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September 28, 2010

Director of Utilities Division
Arizona Corporation Commission

1200 W Washington St. DOCKETED

Phoenix, AZ 85007 ocT 1 2010
RE: Docket No. T-04172A-03-0153 s .
Er -D E‘Y \ "N
Decision No. 71255 DOGKETEDBY. L N

Dear Sir/Madam:

As required by the above referenced Docket Number and Decision No., ordering clause
5, requiring Tel Logic dba Quality Telephone to file bi-annually customer complaints in
other jurisdictions beginning October 1, 2009, Quality Telephone reports that it has had
no complaints filed against it during this time period.

Please contact me directly if you have any questions regarding this filing. I can be
contacted at (214) 884-1750, ext. 603, or at regulatory(@qtelephone.com.

Sincerely,

Joan L. Parker
Regulatory Analyst

Enclosures

cc:  Docket Control Center, AZ Corporation Commission, 1 original and 13 copies
Compliance Section, AZ Corporation Commission, 1 copy
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