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Priority: Respond Within Five Days
Opinion No. 2010 - 89769 Date: 9/29/2010
Complaint Description: 08A Rate Case Iltems - Opposed

N/A  Not Applicable
First: Last:

Complaint By: Donna l. Maynard
Account Name: Donna I. Maynard Home:
Street: Work:
City: Sahuarita CBR:
State: AZ Zip: 85629 is:
Utility Company.  Las Quintas Serenas Water Company
Division; Water
Contact Name: Contact Phone: -
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We the undersigned request that the AZ CORPORAT COMMISSION will not Allow the above company to be
granted a rate increase at this time of 41.68% due to the fact that the people of this area have had enough of
increases in corporate waste and lies as to what they are doing for the the residences. The above company has
already had a huge increase within the past few years and because the US government required them to get
the arsenic level to standards they also have increased this., We live in an area that is mostly controlled by
mining and would like to see there location help with the arsenic that they were allowd to drop in the water
supply --- they have never been held responsible for this or for the tailings control. We are well aware that they
were here first but when will anyone be held accountable for what they leave behind after the profit is gone. The
subdivisin we live in is Mesquite Heights and we were told by the builder who is now defunct that There is
infrastructurture under the ground for fire hydrants yet the above company advised that they could never be
hooked up for fire protection due to the fact that they do not have enough water to support them in case of a fire.

Does Az want to be headline news someday of how many homes are lost or how many home owners cant keep

because of corporate mistakes or can they now accept no more increases until this country gets back on it feet
again and stops rate increases as outrageous.
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Thank you in advance for accepting and reviewing the above letter

MESQUITE HEIGHTS RESIDENT
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Noted and filed for the record in Docket Control.
*End of Comments*

Date Completed: 9/29/2010
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