LT

UMM ARG
0000117712 e,

RECEIVED ——

iy ey s - WS-01303A-02-0867
' ‘ o WS-01303A-02-0868
Cﬁﬁtﬁ: I:(;‘,io_rp.oranon Commission 00 JN -y P [: 42 WS-01303A-02-0869
vision WS-01303A-02-0870
1200 West Washington W-01303A-02-0908
Phoenix, AZ 85007 6] T
(602) 542-4251

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase
To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. QOur specific concerns are as follows: '

1. A substantial portion of this increase is to offset new “infrastructure” costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.

3. There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelied out by AZAWC and ACC..

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
“‘Q&@M % Gary k. Sehos
(Signaturey (Printéd Name and Address)

-’ Authen Hsts De

Anthem, Arizona 85086
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Utilities Division , T

1200 West Washington Bifecinr e, Glon
Phoenix, AZ 85007

(602) 542-4251

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase
To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is no
reasonable. Our specific concerns are as follows: :

1. A substantial portion of this increase is to offset new “infrastructure” costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.

3. There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC.

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase. ‘ -

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
' 4/&% /( M{’ Seawerre Y &Zée‘
Signature) 7 (Printed Name and Address)

A ey s i

Anthem, Arizona 85086
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RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows: ’

1.

A substantial portion of this increase is to offset new “infrastructure” costs. Itis not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.

Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Waebb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.

There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase. ' o

Thank you in advance for protecting our interests and handling this matter to the best of your

ability.

Sincerely,

%wﬁ&%

Ann Black
&I, Courage Trail
Anthem, AZ 85986
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RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase
To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come 1o our attention that you are locking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concerrn over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1. Asubstantial portion of this increase is to offset new “infrastructure” costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrasitructure of Anthem.

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is schseduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC'’s losses has much to do with the
growth forecasts.

3. There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC.

4, Fmally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our mterests and handling this matter to the best of your
ability.

John H Cole ll“
AN Camargo Dr
Anthem, AZ 85086-1116

(Signatu’{ﬁ)

~_Anthem, Arizona ‘85086
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Utilities Division

1200 West Washington

Phoenix, AZ 85007

(602) 542-4251

RE: Docket number WS-01303A-02-0870, Arizona-American Water Companyﬂ Rate Increase
To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. |t has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. QOur specific concerns are as follows:

1. A substantial portion of this increase is to offset new “infrastructure” costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the reai cause of AZAWC'’s losses has much to do with the
growth forecasts.

3. There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, inciuding more specific conditions clearly spelled out by AZAWC and ACC.

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase. ..

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
Signature 7 Name Address Phone Number
% (<, ZY 623-SSHH 7
“ Anthem, AZ 85086
Josn/ Sl . et 623557 /&
o/ Anthem, AZ 85086

V ) 623-

Anthem, AZ 85086
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Anthem, AZ 85086
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Arizona Corporation Commission
Utilities Division

1200 West Washington

Phoenix, AZ 85007

(602) 542-4251

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate increase
To Whom It May Concemn:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based onthe
informatiorni we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows: ‘

1. A substantial portion of this increase is to offset new “infrastructure” costs. Itis not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the

. growth forecasts.

3. There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC.

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase. ' =

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Paul A Cline
Teresa L Cline

gl <elier Dr
Anthem, Arizona 85086
L
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May 27, 2003

Arizona Corporation Commission
Utilities Division

1200 West Washington

Phoenix, AZ 85007

To Whom It May Concern:

It has come to my attention that Arizona American Water Company wants to raise our
water rates here is Anthem, I would like to protest this increase. We are now paying ata
higher rate then any one else in the valley for all our services. I know the water company
in the business to make money and at first when Anthem was just a few months old 'm
sure there was not a lot of money made, but Anthem has grown by leapt and bounds. At
first there were only a few hundred homes and now there are thousands, with thousands
more to come. The projection was a build out of 10 years, with 3 years already passed
the projection and changed to 2 more years, with 12,000 to 15,000 families completing
the phase. There are also many businesses here and many more to come. Across the
highway, there are approximate another 2,000 to 5,000 families development going in.
The business in the commerce park are spring up, the front part of Anthem is being
completely developed. Arizona American Water Company will be making a lot of
money at the expense on many people here is in Anthem that just wanted a better life for
ours family at a cost that is just to high.

Please consider the facts before approving this obscene rate increase.
Thank you, in advance.

Sincerely

Joseph Arlgerami
Vivian Angerami



May 15, 2003

Arizona Corporation Commission
Utilities Division

1200 West Washington

Phoenix, AZ 85007

(602) 542-4251

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase
To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1. A substantial portion of this increase is to offset new “infrastructure” costs. Itis not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC s losses has much to do with the
growth forecasts.

- 3. There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC.

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
(Signature) (Printed Name, & 6
‘jq } wc fown LouL!

Anthem, Arizona 85086




ARIZONA CORPORATION
COoMMISSIOH

y pmmeny TN

D r;_/i\_t’::’m v“\’lm‘\\

May 2003 ez .,)

Arizona Corporation Commission [ \‘\x\-\,w_)_m_., Sl L
Utilities Division RSN
1200 West Washington T Lo

Phoenix, AZ 85007
(602) 542-4251

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase
To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. |t has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information'we have received, we are concerned that the rate increase requested is no
reasonable. Our specific concerns are as follows: .

1. A substantial portion of this increase is to offset new “infrastructure” costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore,
we have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.

3. There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any
current rate increase, including more specific conditions clearly spelled out by AZAWC
and ACC. :

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAW
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
QM/%&/) ” P\'D berd DMupre=
(Signature) (Printed Name and Address)

U (il Court

Anthem, Arizona 85086
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Arizona Corporation Commission -
Utilities Division B2 R
1200 West Washington '

Phoenix, AZ 85007

(602) 542-4251

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase
To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows: '

1. A substantial portion of this increase is to offset new “infrastructure” costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated. ,
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.

3. There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC.

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase. ' o

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,

U ﬂ/%/// Michael F. Ralyea

(Signature) (Printed Name and Address)

4R Vioss Springs

Anthem, Arizona 85086




May 15, 2003

Arizona Corporation Commission
Utilities Division

1200 West Washington

Phoenix, AZ 85007

(602) 542-4251

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase
To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1. A substantial portion of this increase is to offset new “infrastructure” costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.

3. There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC.

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase. ..

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
. Yy .
A /7 Y
(Slg e)/ (Printed Name and Address)
W iy /eco DL
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RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase
To Whom It May Concern:

| am a resident in Anthem, Arizona, and as such, a subscriber to the services of Arizona-
American Water Company. It has recently come to my attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

| am contacting you today to express my concern over this rate increase. Based on the
informaticn 1 have received, | fear that the rate increase requested is not reasonable. My specific
concerns are as follows: :

1. A substantial portion of this increase is to offset new “infrastructure” costs. It is not clear
what those costs include, and | am concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, |
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.

3. There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. | would certainly like
to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC.

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase. ' s

Thank you in advance for protecting the interests of anthem residents and handling this matter to
the best of your ability.

Sincerely,

Matthew McGrath
4 Yorktowr Trail
Anthem, AZ 85086



