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April 07, 2003
WS-01303A-02-0867
WS-01303A-02-0868
WS-01303A-02-0869
WS-01303A-02-0870
W-01303A-02-0908

Arizona Corporation Commission
Attn: Janie S. Woller
1200 West Washington
Phoenix AZ 85007

Dear Ms. Wollerz

We have enclosed 28 letters containing 467 signatures of Anthem residents regarding the
Arizona-American Water Company proposed water/sewer rate increase. We are
continuing our efforts to inform the community and to collect additional signatures. Our
purpose is to notify the Commission of residents' concerns as stated in the letter.

Please make these letters a part of the record for docket number W-01303A-02-0870.

Thank you for your assistance in processing this rate increase request.

Carl Young _J
Member of residents Local Action Network (RLAN)
on behalf of the undersigned residents of Anthem

3203 West Steinbeck Drive
Anthem Az 85086-1540
(623) 551-0471
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March 2003 . ACC
90/-Z(Arizona Corporation Commission

Utilities Division
1200 West Washington
Phoenix, As 85007
(602) 542-4251

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. it is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated .
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears the AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
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March 2003 ACC
0 O Z - 2 /Arizona Corporation Commission

Utilities Division
1200 West Washington
Phoenix, As 85007
(602) 542-4251

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear
what those costs include, and we are ccncemed that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
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Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, AZ 85007
(602) 542-4251

RE: Docket number WS-01303A-02-0870, Arizona-Amencan Water Company Rate Increase

To Whom rt May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
Amen'can Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated .
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
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March 2003 A C C
0044-21Arizona Corporation Commission

Utilities Division
1200 West Washington
Phoenix, Az 85007
(602) 542-4251

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. it has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. it is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated _
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high proud margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
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March 2003 ACC
Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, AZ 85007
(602) 542-4251

005-2 f

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. it has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated .
These conditions should lead to greater PROFITS for Azalwc, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
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March 2003 ACC
Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, Az 85007
(602) 542-4251

006 ~Z/

RE: Docket number WS-01303A-02-0870, Arizona-Amencan Water Company Rate Increase

To Whom tr May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. it has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-Amenlcan Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. It is not dear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, pan of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. A<:tualgrowth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than on'ginally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
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March  2003 A C C
0O7~Z/Arizona Corporation Commission

Utilities Division
1200 west Washington
Phoenix ,  Az 85007
(602) 542-4251

RE:  Docket  number WS-01303A-02-0870,  Ar i zona-Amer i can Water  Company Rate  Increase

To Whom I t  May Concern:

We are residents of  Anthem,  Arizona,  and as such,  subscnlbersto the services of  Arizona~
American Water Company.  I t  has recent ly come to our at tent ion that  you are looking into the
pending rate increase which has been requested by Ar izona-American Water Company.

We are contact ing you today to express our concern over th is rate increase.  Based on the
informat ion we have received,  we are concerned that  the rate increase requested is not
reasonable.  Our speci f i c  concerns are as fo l lows:

1 .

2 .

s .

A substant ial  port ion of  this increase is to of fset  new "inf rast ructure" costs.  I t  is not  dear
what  those costs include,  and we are concerned that  some of  the costs do not  di rect : t ly
relate to the water and sewer inf rast ructure of  Anthem.
Based on comments by AZAWC in the local  newspapers,  part  of  the rate increase is to
of fset  past  losses due to thei r use of  overly opt imist ic growth forecasts for Anthem in
determining thei r in i t ia l  rates.  Actual  growth rates for Anthem have exceeded ini t ia l  Del
Webb forecasts,  and bui ld-out  is scheduled much earl ier than original ly ant ic ipated.
These condi t ions should lead to greater PROFITS for AZAWC,  not  losses.  Therefore,  we
have serious doubts that  the real  cause of  AZAWC's losses has much to do wi th the
growth forecasts.
There were a lso comments by AZAWC in these newspapers that  rates could be
REDUCED in the future depending on the ac: tual  growth of  Anthem.  We would certa in ly
l ike to see a very st rong commitment  to future rate reduct ion as a condi t ion of  any current
rate increase,  inc luding more speci f i c  condi t ions c lear ly spel led out  by AZAWC and Acc.
F inal l y ,  based on comments by AZAWC in the local  newspapers,  i t  appears that  AZAWC
is request ing a relat ively high prof i t  margin in this rate increase.

Thank you in advance for protect ing our interests and handl ing this mat ter to the best  of  your
abi l i ty.

S incere ly ,
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March 2003 ACC
Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, Az 85007
(602) 542-4251

008-21

RE: Docket number WS-01303A-02-0870, Arizona-Amenlcan Water Company Rate Increase

To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. it has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are containing you today to express our concern over this rate increase. Based on the
information we have received, we are eoncemed that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

A substantial portion of this increase is to offset new "infrastructure" costs. it is not dear
what those mms include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem .
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
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March 2003 ACC
Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, AZ 85007
(602) 542-4251

009-Z1

RE: Docket number WS-01303A-02-0870, Arizona-American water Company Rate Increase

To Whom n May Concern:

We are residents of Anthem, Arizona, and as such, subscribers'to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

A substantial portion of this increase is to offset new 'infrastructure' costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated,
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

3.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely, \
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March 2003 ACC
Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, AZ 85007
(602) 542-4251

O/O -Z 1

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do Rh the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,

780

C*



#4

-ml

/¢;,,5_ ¢ E 9 2 : -

5» ¢*~..

_ 1

9749 Yi Yuh' So IT 3630 »J. M0856
<_l'

Anthem,Az 85086
623- sm, 5384

\ 354 .
) /m\/

2334> LJ.)/\\f4~L
' \ / ` r

A°a%*"7/i 850686
623- 281£<>",t/

.
,4

J

y
1 3<s(» 6 6 4 .

397/Z .//0{l4'/\
1;4@\9/ `(v>J(

Anthem, 85o86
623-

M-»//,v 5D8Wu 3925" w. 44496/V

Anthem, Az 85086

623- $5/ 0427
. L_,

1 / /1  /
95/98 Lu. I£/Q//<~J

Anthem,AZ 85086
623- 53/- WIS

v~'A I 42 »

Jo I7\fQe WMM Wcuv
8508

3432 w
Anthem, Az

623-' I, 1834

// W
f

/~ 5//4, DO a

1444H 9 '>7,'
&> AS 5 #m
Anthem, Az 85086

623-
3 73277

ziti' 7€/W 6/4/v991A

9//3514 /V. YonI¢r.€_~~
/fu..

Anthem, Az 85086
623- §s'/-8379

4
9 M\~ N

<>! J\ \ LW Anthem, A 85086
623-5§l '5371'~

z
I, .r . 4

. 1/
,QJl/4 -/0n//I /(

44/ .
Am444f44@8@

623- $5 I- (223

~./
_0'

f f64~ .19~~,7/
www ///» 270/
Anthem/£5§56§7

52 2 0
-v

\
K

/1 A

'~//641 wlzll area
LJQ
Art em, Az 85086

L
623- §5185*lO

, . .

~I//V Anthem,AZ 85086
62455/_807$

/ // |

/~ 544 ,<7.5

27sz u/.ligpy 6n€/<

Anthem, As 85086
623- gs/~Xo gr/

4, / W E  8 ¢ = 4
31 49 F//6V7"J=fZ
Anthem,AZ 85086

733i
~< fJC4»J 6654 14

r 4/.2945 A/. Ln/1

Anthem,Az 85086

W/14 M
623- /~ /X/7

43 < 6n»0 W

WMM F/o9 474
Anthem, Az 85086 " 3-

O I O - 2_ \
r

i
E
I

1

\

Ar"

6

Qt
v

4

.r

C
/8' J' \



Signature Name Address Phone Number

9 I</m/m9

U36 ca /4 Due¢»-r¢4/ p

Anthem, Az 85086
6 2 3 . . 5 ' 5 l / - J I / v I

(
I
r
1

v
O/A,Q¢¢ // 1 Wm ">*->Anthem, Az 85086

623-

I

i f/ I
I

I

M 4//nA
\

Anthem, Az 85086
623.yy/<§'77

,QPIA!( MI lL<>
94403 Ra f - m A  M *
Anthem, AZ 85086

623-

March 2003 ACC
O / / - Z /Arizona Corporation Commission

utilities Division
1200 West Washington
Phoenix, Az 85007
(602) 542-4251

I

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To Whom n May Concern:

We are residents of Anthem, Arizona, and as such, subscnbersto the services of Arizona-
American Water Company, it has recently come to our attention that you are looking into the
pending rate increase which has been requested by Anlzona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1 .

2.

3.

4.

A substantial portion of this increase is to offset new 'infrastructure' costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecams for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
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March 2003 ACC
0 / 2 - 2 JArizona Corporation Commission

Utilities Division
1200 West Washington
Phoenix, Az 85007
(602) 542-4251

l

RE: Docket number WS-01303A-02-0870, Arizona-Amencan Water Company Rate Increase

To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our coneem over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

2.

3.

A substantial portion of this increase is to offset new "infrastructure" costs. It is not dear
what those costs include, and we are concerned that some of the easts do not direct:tly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Amualgromh rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
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March 2003 ACC
0/3 -21Arizona Corporation Commission

Utilities Division
1200 West Washington
Phoenix, Az 85007
(602) 542-4251

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. it has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
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March 2003 A C C
0/4-2 /Arizona Corporation Commission

Utilities Division
1200 West Washington
Phoenix, As 85007
(602) 542-4251

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To Whom tr May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. it has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
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March 2003 A C C
O/5-Z /Arizona Corporation Commission

Utilities Dmsion
1200 West Washington
Phoenix, AZ 85007
(602) 542-4251

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the sewioes of Arizona-
American Water Company. rt has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are centaciing you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem .
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in '
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase .

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
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March 2003 ACC
Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, Az 85007
(602) 542-4251

046 - 2 /

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To Whom ft May Concern:

We are residents of Anthem, Arizona, and as such, subscNbersto the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. It is not dear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than onlginally anticipated.
These conditions should lead to greater PROFlTS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, inducing more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears Thai AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
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March 2003 ACC
0/7-2!Arizona Corporation Commission

Utilities Division
1200 West Washington
Phoenix, As 85007
(602) 542-4251

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To Whom n May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are oontaciing you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears the AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
abiiny.

Sincerely,
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March 2003 ACC
Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, Az 85007
(602) 542-4251

O/8~Z./

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscnlbers'to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appeals the AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
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March 2003 ACC
0/9*~_2/Arizona Corporation Commission

Utilities Division
1200 West Washington
Phoenix, Az 85007
(602) 542-4251

RE: Docket number WS-01303A-02_0870. Arizona-American water Company Rate Increase

To Whom It May Concern:. z.

We are residents of Anthem, Arizona, and as such, subsclibels'to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely, (P, t)
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M .
Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, Az 85007
(602) 542-4251

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

s.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
late increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
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March 2003 Acc
Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, Az 85007
(602) 542-4251

0Z/- /9

RE: Docket number WS-01303A-02-0870, Arizona-American water Company Rate Increase

To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers'to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. ft is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
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March 2003 ACC
6'ZL -- 08Arizona Corporation Commission

Utilities Division
1200 West Washington
Phoenix, Az 85007
(602)542-4251

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To Whom re May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZJSTWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears Ina AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,

'\..
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March 2003 A C C

Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, AZ 85007
(602) 542-4251

023 4

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly.
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-Out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
I

Wat v



Anthem, As 85086
623-

Anthem,AZ 85086
623-

Anthem,AZ 85086
623-

Anthem, As 85086
623-

Anthem,Az 85086
623-

Anthem, As 85086
623-

Anthem, Az 85086
623-

Anthem, Az 85086
623-

Anthem, AZ 85086
623-

Anthem,Az 85086
623-

Anthem, Az 85086
623-

Anthem, Az 85086
623-

Anthem, AZ 85086
623-

Anthem, Az 85086
623-

Anthem,Az 85086
623-

Anthem,Az 85086
623-

Anthem, Az 85086
623-

¢



Signature Name Address Phone Number

lit L'OM 7/;/d »¢loQ,,,,,

1/020 9 Al. Cam? co 724/

IAnthem,Az 85086
623- 537_ /528

4 \

41 I W 3 &'l8l\¥ M L

~c3,3 w .. Saw
Anthem, Az 85086

623- 537 -9.15/

Anthem, Az 85086
623-

Anthem,AZ 85086
623-

4 |

March 2003 ACC
024-02Arizona Corporation Commission

Utilities Division
1200 West Washington
Phoenix, AZ 85007
(602) 542-4251

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To Whom N May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
Amen'can Water Company. it has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated .
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
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Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, Az 85007
(602) 542-4251

025'-0z

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear
what those costs induce, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, pan of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated _
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC.
Finally, based on comments by AZAWC in the local newspapers, it appeals that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
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March 2003 ACC
Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, AZ 85007
(602) 542-4251

0zé ~0/

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate increase

To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. it has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated .
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,
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Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, AZ 85007
(602) 542-4251

0 2 7 - 0 6

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. it has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-Amen'can Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. it is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AZWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
abniw.

Sincerely,
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March 2003 0 2 8 5
Arizona Corporation Commission
Utilities Division
1200 West Washington
Phoenix, Az 85007
(602) 542-4251

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

To Whom it May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
infomationwe have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows: .

1.

2.

3.

4.

A substantial portion of this increase is to offset new "infrastructure" costs. ii is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.
Based on comments by AzAwc in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFfTS for AZAWC, not losses. Therefore, we
have serious doubts that thereat cause of AZAWC's losses has much to do with the
growth forecasts.
There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and Acc.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability,

Sincerely,
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