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COMPLAINANT, SEP 12010
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QWEST CORPORATION

RESPONDENT. PROCEDURAL ORDER
BY THE COMMISSION:

On September 4, 2009, Rick L. Stockett on behalf of CFT, Inc. (“CFT”), CPR Life Mask
(“CPR”) and Carefree Trading, Inc. (“CTI”) (collectively “Complainants™) filed with the Arizona
Corporation Commission (“Commission”) a Complaint which alleged that Complainants were being
billed improperly by Qwest Corporation (“Qwest”).

On September 28, 2009, Qwest filed its Answer and also filed a Motion for a Procedural
Conference.

On October 5, 2009, by Procedural Order, a procedural conference was scheduled on October
28, 2009.

On October 28, 2009, Complainants, Qwest and the Commission’s Utilities Division (“Staff”)
appeared for the procedural conference. The parties indicated that they would attempt to mediate
their dispute with Staff.

On August 27, 2010, Complainants filed a Motion to Dismiss their Complaint indicating they
had reached a satisfactory conclusion with Qwest.

Accordingly, the Complaint should be dismissed.
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DOCKET NO. T-01051B-09-0425

IT IS THEREFORE ORDERED that the Complaint filed by Rick Stockett, CFT, CPR and
CTI is hereby dismissed.
IT IS FURTHER ORDERED that Docket No. T-01051b-09-0425 is hereby closed.

DATED this _j _ day of September, 2010.

4
K¥ARCE. STERN
ADMINISTRATIVE LAW JUDGE
Copies of the foregoing mailed/delivered
this z5f£ day of September, 2010, to:

Rick L. Stockett, President

CFT, INC., CPR LIFE MASK
AND CAREFREE TRADING INC.
P.O. Box 1050

500 Easy Street

Carefree, AZ 85377

Norman G. Curtright, Corporate Counsel
QWEST CORPORATION

20 East Thomas Road, 16" Floor
Phoenix, AZ 85012-3114

Janice Alward, Chief Counsel

Legal Division

ARIZONA CORPORATION COMMISSION
1200 West Washington Street

Phoenix, AZ 85007

Steve Olea, Director

Utilities Division

ARIZONA CORPORATION COMMISSION
1200 West Washington Street

Phoenix, AZ 85007
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1oy,
Secretary fo Marc E. Stern




