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August 23,2010

Mrs. Valerie Betts
President
Heart Cab Co., Inc. dba Sulger Water Company #2

1380 W. Caroline Lane
Tempe, Arizona 85284

RE: HEART CAB CO., INC. DBA SULGER WATER COMPANY # 2 - APPLICATION
FOR A RATE INCREASE DOCKET NO. W-02355A-09-0275

LETTER OF SUFFICIENCY

Dear Mrs. Betts:

This letter (per section R14-2-103 B.7 of the Arizona Administrative Code) is to inform
you that your application, originally received on June 1, 2009, supplemented on May 5, 2010, and
July 21, 2010, although the application still contains minor errors, Staff has deemed that you have
met the sufficiency requirements as outlined in Arizona Administrative Code R14-2-103. Your
utility has been classified as a Class E Utility. Staff’s report is due to be docketed on or about
October 22, 2010, and the ultimate due date of the Commission Order finalizing the case will be

due on or about December 21, 2010.

The Staff person assigned to your application is Jeffrey M. Michlik. He can be reached at
(602) 364-2034, or toll free at (800) 222-7000, if you have any questions or concerns.
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CC:  Docket Control Center (fifteen copies)
Lyn Farmer, Hearing Division
Vicki Wallace, Consumer Services
Delbert Smith, Engineering
Legal Division



