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HEARING DIVISION PROPOSED AMENDMENT #3

TIME/DATE PREPARED August 19, 2010/8:00 a.m.

COMPANY: Global Water — Palo Verde AGENDA ITEM NO.: U-21
Utilities Company et al.

DOCKET NOS.: SW-20445A-09-0077, W-  OPEN MEETING DATE: August 24 & 25. 2010
02451A-09-0078, W-01732A-09-0079, W-

20446A-09-0080, W-02450A-09-0081 & W-

01212A-09-0082.
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EXHIBIT E

I GLOBAL WATER - PALO VERDE UTILITIES COMPANY

DELETE:

SERVICE CHARGES:
Establishment $ 35.00
Establishment (After Hours) 50.00
Re-establishment of Service (Within 12 Months) (a)
Reconnection of Service (Delinquent) 35.00
Reconnection of Service-After Hours (Delinquent) 50.00
Meter Move at Customer Request b
After Hours Service Charge, Per Hour * 50.00
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Deposit (©)
Meter Re-Read (If Correct) 30.00
Meter Test Fee (If Correct) 30.00
NSF Check 30.00
Late Payment Charge (Per Month) 1.5%
Deferred Payment (Per Month) 1.5%

(a) Number of Months off System times the Monthly Minimum per A.A.C. R14-2-403(D).

(b) Cost to include parts, labor, overhead and all applicable taxes per A.A.C. R14-2-
405(B)(5)

(©) Per A.A.C. R14-2-403(B)

* Not to be charged in addition to an establishment or a reconnection after hours.

INSERT:

SERVICE CHARGES:
Establishment $ 35.00
Establishment (After Hours) 50.00
Re-establishment of Service (Within 12 Months) (a)
Reconnection of Service (Delinquent) 35.00
Reconnection of Service-After Hours (Delinquent) 50.00
After Hours Service Charge, Per Hour * 50.00
Deposit (b)
NSF Check 30.00
Late Payment Charge (Per Month) 1.5%
Deferred Payment (Per Month) 1.5%

(a) Number of Months off System times the Monthly Minimum per A.A.C. R14-2-403(D).

(b) Per A.A.C. R14-2-403(B)

* For After Hours Service Calls for work performed on the customer’s property; not to be charged
in addition to an establishment or a reconnection after hours charge.

VALENCIA WATER COMPANY - GREATER BUCKEYE DIVISION ]

DELETE: “* Not to be charged in addition to an establishment or a reconnection
after hours.”

INSERT: “* For After Hours Service Calls for work performed on the
customer’s property; not to be charged in addition to an establishment or a
reconnection after hours charge.”

WILLOW VALLEY WATER COMPANY, INC. |

DELETE: “* Not to be charged in addition to an establishment or a reconnection
after hours.”

INSERT: “x For After Hours Service Calls for work performed on the

customer’s property; not to be charged in addition to an establishment or a
reconnection after hours charge.”
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GLOBAL WATER - SANTA CRUZ WATER COMPANY

DELETE: “* Not to be charged in addition to an establishment or a reconnection
after hours.”

INSERT:  “* For After Hours Service Calls for work performed on the
customer’s property; not to be charged in addition to an establishment or a
reconnection after hours charge.”

WATER UTILITY OF GREATER TONOPAH, INC.

DELETE: “* Not to be charged in addition to an establishment or a reconnection
after hours.”

INSERT:  “*¥ For After Hours Service Calls for work performed on the
customer’s property; not to be charged in addition to an establishment or a
reconnection after hours charge.”

VALENCIA WATER COMPANY TOWN DIVISION

DELETE: “* Not to be charged in addition to an establishment or a reconnection
after hours.”

INSERT:  “* For After Hours Service Calls for work performed on the

customer’s property; not to be charged in addition to an establishment or a
reconnection after hours charge.”
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