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Emmett McLouglin

Sonoita, Arizona 85637

Per customer; called to give his opinion on the way the Commission is dragging its feet on the new SSEVC line.
He experienced a 5 hour outage yesterday. He holds the Commission responsible for this outage. SSEVC has
tried hard to make this line happen and provide efficient electricity to these communities. Because of these
outages, business like Patagonia Market loses their frozen goods when they experience an outage. Customer
stated that he has not been able to use his dishwasher for 15 years. The Commission is game playing this
issue. Commissioner Paul Newman cost SSEVC over $350, 000 for a study and was not present at a meeting
in Patagonia. He stated that only 2 or 3 Commissioners were present at the Tucson Hearing and 2 by
telephone. He stood up and asked were Commissioner Paul Newman was and no one knew. Commissioner
Paul Newman recuse himself by letter but never disclosed in the letter why. This complaint is against the
Commission because they are game playing. The Commission should be concerned with providing efficient
electricity to the citizens of Arizona and not play games with this issue.

*End of Complaint* '

Utilities' Response:

Investigator's Comments and Disposition:

Noted for the record and filed in Docket Control.
File Closed
*End of Comments*
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