ORIGINAL - ARV

Arizona Corporation Commission e
Docket Control

Attention Kay Mecca

1200 West Washington Street
Phoenix, AZ 85007-2927

July 14, 2010

RE: Docket No. W-03293A-10-0273
The following is the response by Thim Utility Co as required by your

department. It includes an original and thirteen (13) copies.

The complainants, Gary R Bahr and Larry C Rowley have in our opinion, been
harassing Thim Utility Co, other companies and government authorities,
including the ACC in an attempt to cause anyone except themselves to fix and
maintain the easement allowing them access to their property.

I refer you to the extensive documents prepared by your investigator, Richard
Martinez, and is enclosed in this response.

Thim Utility Co water line is (as Richard Martinez has pointed out in his
investigation) on the high side of the easement across the road from the
washed portion that Mr. Bahr is complaining about. There is no damage to Thim
Utility’s water line or the ground it is buried beneath.

Thim Utility Co is in no way responsible for any damage to the easement in
question and request that this matter be closed by the ACC without a hearing in
hopes this will put an end to the constant harassment.

Arizona Corporation Commission

Robin M Thim, Pres Thim Utility Co DO CKETED
P.O. Box 13145 JUL 15 2010
Tucson, AZ 85732 s <
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
Investigator: Richard Martinez Phone: (520) 628-6555 . Eax; (520) 628-6559

Priority: Respond Within Five Days
Complaint No. 2008 - 69804 - Date: 7/8/2008
Complaint Dascription: 192 Other

N/A  Not Applicable
First: t:

Complaint By: Gary Bahr
Account Name: Gary Bahr Home: (520) 869-4662
Street: 8221 8. Silver Star Drive Work;
City: Tucson : CBR: (602) 539-2893
State: AZ Zip: 85713 - Is: Other

Utility Company.  Thim Utility Co
Division: Water
Contact Name: Cindy Shumate Contact Phone: (520) 290-1255

Nature of Complaint:

Customer is upset as he claims that Thim Utility Company has made the road (Silver Star Drive) un-passable,
specifically, where the road curves to the right then curves to the left. Customer said he spoke with Robin Thim's
brother who told customer that Thim Utility did not lay down any pipes or set any fire hydrants on this street and
that Thim Utility Company will not come down and look at this customer's issue.

Customer wants it noted on this complaint that he will request a hearing on this matter if he has to as he will not
let this go.

Did Thim Utility Company make any tranching on this road?
Did Thim Utility Company recently install any fire hydrants on this road?

Please investigate this matter,
*End of Complaint

Utilities' Response:
7111 |08

Received a call from Chuck Thim ("Thim Utility Co.") who said that Thim Utility Co. is about 20 feet away from
where the ruts are (on the East side of the road). Thim Utility has not done anything to make this rut. It is not
where his water ling is. This road is in bad shape due to rains and Thim Utility said that they are always making
sure that their pipes are not exposed. FEMA was brought out about three years ago to repair this damaged road
due to the fact that this is not a County maintained road. According to Thim Utility Co. this customer is very
nasty to them as he is always cussing at them and screaming at them.

R A R AT ENARARARRINEN R RN S AN A AN IR R A RCATRRA TR RRRANRER T ERARRRRTERERRRIER AR OR Y SRR PR W RTINS
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| received a copy of a three page hand written formal complaint that Garﬂr R. Bahr dropped off for us to mail for
him to Docket Control in Phoenix. Customer requested a copy of what he dropped off for his records.
| placed his formal compiaint into the interoffice mail for delivery to Docket Control, '
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

iR AR . A
2118110 ‘
Received a voice mail message from Gary Bahr stating he was told by the ACC that he would hear from about
kig pending formal complaint within two weeks. Gary Bahr has not heard from the ACC ds of yet and wanis to

be contacted regarding the lack of response. Gary Bahr left the following phone numbefto call: 520-403-7568.

e e A e e e e R R W R R AR AR AN h R R Rk AR A R RRA R R RO R SRR Rk R kA ok rdd

21818 s \

b called Gary Banr @ 4:19 p.m. to let him know that the ALJ will set a procedural order ag this will be mailed to
hirnt via the mail. (Gary Bahr, once | ident'fied myself passed the telephone to his roomate Mr.Larry Rowley- so |
actully gave this information to Mr. Larry Rowley)

XXX XERTTRRE LRI REI Aok YAk Rk de R 0l M R WA Wl R AR TR RRAA R R R RRN PR PRI TR e

2122110 ) ' : '

| attempted to contact Gary Bahr at the two numbers listed under home and CBR phone number and neither are
working. '

RNRRREEPRIPARHWE R AN IRERENEXRTTRRNSE R RS A AR ARPERRERRNNERN PR N OTRACS TR R EAT TR

2/23 .

wrhunimawiren Gary Bahrs telaphone numbers are as follows: 520-303-6287 & 520-903.78 1 grreeersrwereananiras

HAWW AR Rl e d A AR A AR A A ERE R ARLERRER R R AR ARRYARAN AR RRSRNWES R A D AN b b & -

| called Gary Bahr @ 8:37 a.m. and left a voice mail message indicating that his currert Formal Complaint is
directed & specific to Qwest and if he want to pursue the aother utility companies (Thim Water, Time Warner, &
Trico) that he will have to submit formal complaint forms to each specific utility as well. | mentioned that he
could submit them to our Tucson office but he would need to bring the copy of the original Formal Complaint
form along with 13 copies for each of the Formal Complaint forms he brings in.

I left Gary Bahr my direct telephone number in case he has other questions or concems.

SRRk R ek WA e e B R R R AN ERER R R RAA RN INAAARREER A F RN
2/26

Gary Bahr came into the ACC office this afternoon with three more Formal Complaint applications that now
include Thim Utility, Time Warner, and Trico Cooperative, Inc. These three formal applications were date
stamped and interofficed to Docket Control in Phx. per Gery's Bahr's request.

RRRTHREANEENRERWHBRNNRR Rk kN W FEN T AEARREAENPAAR NS EEN A ENEEFARRFERA XA ERRR

318

| returned Gary Bahr's voice mail message this afternoon. | told Gary Bahr that | looked at his Formal Complaint
against Qwest (T-01051B-10-0052) and that on March 2, 2010 | received a copy of a docketed Motion to
Dismiss filed by Qwest. | told Gary Bahr that he was cc'd and mailed a copy to the address he provided to the
ACC thatis on file, Gary Bahr has not received the letter, | told Gary Bahr that once he has taken this to the
Formal Complaint Level that the Consumer Services could no longer help him. He would either have to contact
Docket Control for a better address or he could speak with the Hearing Division for assistance, Gary Bahr

asked me to please mail him another copy that was mailed to him en March 2, 2010 from Docket Contro! to the
same address on file? | told him | would.

| placed the postage on the envelope containing the letter and placed the envelope in the outgoing basket @
4:33 p.m.

s byl o ot e ok e o et s e e e oo e v e e e R o S ok e ok o S e ol o o e v o e ok ok

4/2110- Received a call from Gary Bahr wanting to speak with my supervisor. Gary did not want to speak with
ma. | transferred his call to the 1-800 telephone number at the Phoenix ACC office.
4/6/10- Received a call from Gary Bahr again wanting to speak with my supervisor. |'asked Gary if | could help

him with something and he said no. Again, | trangferred his call to the 1-800 telephone number at the Phoenix
ACC office, .

HVEREEREPERRERRANRRREREPRARERRRAARA AR AN TN

QWEST (T-01051B-10-0052) . MOTION TO DfSMISS FILED BY QWEST CORPORATION
DOCKETED MARCH 2, 2010 T .

TIME WARNER (T-20449A-10-9081)‘ MOTION TO DISMISS FILED BY TIME WARNER CABLE COMPANY
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
DOCKETED MARCH 24, 2010
TRICO (E-01461A-10-0073) MOTION TO DISMISS FILED BY TRICQO ELECTRIC COOPERATIVE,

INC. - DOCKETED MARCH 29, 2010

ek e Rk A oA AR e e e oy ey v e ek W e Ve e O

sk oy el e e o o W e Wk W e e i kR A .

4/15/10 (NOTES BY CEW) Customer had called 2x to complain about the info provided by Richard Martinez. |
called and had a good conversation with him, his friend is in the hospital. His complaint was regarding his
formal complaints being dismissed. He ws told when they went formal, he would be able o provide evidence
and it was over before it even began. He ws very unhappy about the 2.5 yrs of statute of limitations. . . .. Richard
didn't tell him that! | advised Richard most likely didn't know anything about that, | didn't and I'm not surprised
ebout that, | explained that this was not in the hands of the Hearing office and if he has a problem about the
way il waes handizg, he really needed to call that office. An extensive investigation took place when his informal
complaintg wars being handled. Per the complaints, when all wtilities came together during that time, it was
found that most didn't have utilities in the area, were not to blame for the washed out road and the ones that did
have underground lines were cable, It is a private road which must be mairtained by the cwners. The rain has
been the worst enemy. He wanis to go back to the beginning. . . .| advisad he will need to see what his next
step could be thiu the hearing office, perhaps there is a repeal he has available; | do not know. He will call the
hearing office to see what he can do. He was told he can take all of his info to a hearing to be sorted out and
finally the utilities will have to do what they are supposed to do.

i told him the infunnallcomplaint process is complete and | wish him IUck with his:case. | did let him know that
when you live on a privately maintained road, it must be mainted by those who live on it. It might not seem fare,
but unless he can get it changed to a county maintained road. :

"

7/02[1 0***********************Q****SEE 1 1/0%008 notES abovett*'#ﬁﬁ*tw*ii*'t*ttt*ﬁ.*"*ﬁ*tttﬁt*ﬂ*ﬂ*

Customer was malled out a Formal Complaint Form as customer intended to initiglly file a formal complaint
against Thim Utility Company. The Formal Complaint was mailed to him at least twice as customer clalms that
the first set of Farmal Complaint System never reached him.

FREEERRANERAARRA LN R RTARRRA KRR NIRRT IR Lt s L

---------------------------------- xk

"End of Response®

investigator's Comments and Disposition:

7111

Just received notice from Sprint that this emnail did not go through as we have the wrong email address on our
UCF database. | spoke with Cindy Shumate ("Thim Utility Co.") who said that what wa have on our UCF is
wrong. Incidentally, Thim Utility just changed their email address to the following: robinthim@qwestoffice.net.
I told Thim Utility Co, that that | would have out it changed on our system.

| reissued this complaint today using the latest email address provided to me by Thim Utility Co.

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn ity dedeopobeden

711 , . : .

| called customer @ 1147 to reiterate the information | received from Thim Utility Co. When | asked customer
how long he has lived there he told me that is immaterial. | then told him | was asking him this information as |
was about to fell him that three years ago (according to Thim Utility Co.) FEMA, repaired this road as the rain
does a lot of damage to this road during rainstorms. | was going to tell custormer that Thim Utility Co wag going
to ask the local Fire Department to see If they can call FEMA once more to repair this road as this is NOT a
County maintained road. L R .

Customer hegan yelling at me and once he used a "dirty” word | told him that | will not continué thig conversation
if he continues to use foul language and he raised his voice to an extremely high decibet and threatened me so |

just hung up on this customer. Customer temperament bacomes violent,
o .
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

B
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7118

! rezefved a voice mail message as | just returned from Annual Leave today. Deb Miller (520) 740-8051 from
Crunciweman, Sharon Bronson's office, called and left me a message to call her back regarding the situation
on this street. Deb Miller stated that Thim Utility Co.(Chuck Thim) gave Sharon Bronson's office my telephone
number to call me. '

| called Sharon Bronson's office and spoke with receptionist, Hope Sullivan, who said that she will give Deb
Miller my message as Deb Miller will return to the office on Monday (7/21). '

7/25 '

| called and left a message with receptionist, Hope Sullivan, at Sharon Bronson's office to have Deb Miller call
me on Monday regarding Gary Bahr's concer. Deb Miller left home early today as she was'not feeling good.
SR BTN A VR R B TR R AR PR R NRRRIRRER R RRRR RNV RERRERA NN SR ST RNEE . .

7128 | called Deb Miller @ 1037 hours. Deb Miller said that she just got off the telephone a few minutes ago with
customer. Customer is adamant in getting Supervisor Sharon Bronson's office (District 3) to handie this and
have this road fixed by Thim Utility Co. | told Deb Miller that there is nothing the ACC can do to make the utility
company fixed a road that they had no impact on. According to Thim Utility Co, the trench was dug twenty feet
away from the road. |told Deb Miller that there is nothing that the ACC can do for this customer based on the
information that was provided to the ACC by Thim Utility Co.
¢wwwwww*#wwwww*w*ww*w**w**ﬂ***w**ww****ytﬂ**tt**i******ﬁttg*w*k**#***ﬂ*

#/05

I spoke with Deb Miller @ 1003 hours asking if anything new had transpired regarding this customer's complaint
to supervisor Sharon Bronson's office? According to Deb Miller she rode out with DOT and Jooked over the
area. According to what DOT told Deb Miller it appears that a trench could have been dug a while back as the
meters are located on the opposite side of the road. Deb Miller not sure where to go from here. Deb Miller stated
that she will keep the ACC posted on any new information that comes her way.

S oo e e e R R AR R RS AR AR R A AR AR R R A TR AR R AT LRI ARRARRTTRRRSRR RS IER

8/06

I received a phone call from customer who wants to know where the status of his complaint is at? Customer is
upset as he believes that Thim Utility Co. is trespassing (see #52037 as a previous reference) on his property
as the company's truck damages his property whenever they turn their vehicle around with their 4-16 inch tires.
Customer said that he wants the road to be fixed as he claims that Thim Utility Co. has damaged this road when

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

past one and a half years as they walk to read the three meters appearing on the other side of customer's

home. Chuck Thim said that they have reported this man to the Sheriff Department and specifically deputy Jay
Mesa (520) 351-4900. ' '

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

B/GB- :
i called Deb Miller from Supervisor's Sharon Bronson's office @ 4:56 p.m, Deb Miller said she needs to find out

more specifics regarding what happened to the pipes that are undemeath Siiver Star Drive. Since It was late in
the afternoon we decided to continue this conversation tomorrow. ;

8/G7 : ' ' ' '

I spoke with Chuck Thim to ask if the water pipe that goes underground Silver Star Drive is set four feet
underground and Chuck said it is. Chuck is taking photos of the easement where customer has placed many
forms of "items” to prevent anyone from driving over the easement. Chuck also taking photos of where both fiber
cable and electrical lines are exposed. These ruts do pot belong to Thim Utility Company. ‘The phiotes will be

emailed to me possibly today sometime.

Wk sk Kk W W Wl o okt

8/06
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM '

[

| spoke with Deb Miller @ 3:22 p.m. and told her that in speaking with Chuck Thim earlier today, Chuck Thim
said that he is taking photos of the area in question. Chuck Thim said that he can not believe that so much time
is being spent with this customer as this customer is not being violated as Thim Utility Company has been
sensitive to customer's request or needs. Customer is ways wanting to blame Thim Utility Company for
problems that arise in customer’s area. -

Deb Miller said that she contacted Developmental Services and is now awaiting information regarding what was
dona when Thim Utility Company requested to dig under this road in order to lay thelr pipes,

EXREEXEREXNRXAR BRI RR LA R RA A b LSRRI RER SN AVRER RPORNFENT SRR OOS FOARR AR N
3. :

vk Thim walked into my office at 10:10 a.m. to discuss the situation and to drop off photos and an illustration
that he made.up outlining the water pipes on this system close to where Gary Bahr resides.
****t*k#*****t****t***p***i**t***************************ﬂ*’.*ﬁ.’*’*w'ﬁ*f

8/12- . , - , ' : ,
I spoke with Deb Milter, from County Supervisor Sharon Bronson's office, this afternoon (3:49 p.m.) to ask her if
Developrnental Services had contacted her with the information she is waiting for. Deb Miller said that she is
still waiting to hear their response. Deb Miller said she spoke with Chuck Thim the other day as Chuck Thim
also gave her photos of the area whera this problem is occurring.

Deb Miller said that she would be willing to meet with both Chuck Thim, Gary Bahr, possibly ADOT, and myself
to look over the property in question and to answer the customer's questions on his property and to ascertain
the situation that continues to surface every few months between Gary Bahr and Thim Utility Water Company.

P00 T RV e S R R ST A W TR T R R R AN Ak R S S R R e e e

821 o o

| met with Sharon Bronson's assistant, Deb Miller, and ADOT's Field Operation Manager, Ray Draves, and |
Chuck Thim ("Thim Utility Company").

We visited customer at his home and once we spoke about the issue that Mr. Bahr was complaining about we
all drove down to the specific area down the road about one quarter of a mile away. Once we all arrived there
Thim Utility Comnpany again pointed out that his pipes are on the ‘opposite side of the road which is on the
elevated side of the road. According to Thim Utility Company his water pipes do cross this road almiost the
corner of Mr, Bahr's residence. Mr. Bahr was ingistent that the pipes cross the road near

cutore ws left this area | mehtioned to Gary Bahr not to dig in this area as we will request that Biue Stake come
outto mark the pipes/liines in this particular area. - ' o '
FRFREETERTRXTTERTRAA AR AR W N Wl by o e oyt oy eoeob s o vb oo fod sk A de ol te T vl e ook e S dw S o o e e Je ke ke ok

8122 ,

| called Trico and spoke with Frank Gonzales @ 0815 holirs regarding the depth of the Trico line. Frank
Gonzales ("Trico") said that the line must be 48 inches under the main level of the road. Trico noted that the
NESC allows them a little less depth but Trico maintsins & 48 inch standard. Trico needs to know the location
so that their crews can investigate this. | told Trico that | would get that information from Thim Utility Ca.
WRFRUE RN BRRN PR ERIRRARARRRRREN AR ARREEERIEERITRFRRRNARR P ENRE RN T DRI PPl .

8/22-| called Thim Utility Co. @ 0830 hours and asked him for a location of where these exposed lines are
located. Trico Utility Co. said that these exposed lines would bé between 8450 S. Silver Star Drive up to 8221
{Gary Baht's address), The majority of the exposed lines or at least the most visible would be about the 8300

Yeoe ety

8/22-| called Frank Gonzales ("Trico") to let him know the location of where he should be checking the depth of
his elactrical lines. Trico said that they will have this investigation completed and would give me the details by
next Friday (8/29/08). ) .

L R Y AL T e

8/22-1 called Mary Gravilla ("Qwest™ and asked her for her assistance in atternpting to find out if this "yeliow
tape” which is exposed ffom some Fiber Optic company belongs to Qwest.” It is Qwest's property, to have it
checked out regarding being the proper depth for safety concarns. Qwest will have someone in that deépartment
look into this matter and report backto me. . .. - o T . "

SR AR R ok R ok e ok Sk de e e de iy dekeow o ey LT ST ExhkAw ieww
8/25 (Qwest):

Richard,
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM, |

Hare is the response | got about the yellow fiber taps. Good News! Mary

Vig Mava the ia crew going Monday to rebury this cable. , |

Ak R W R R B A W e ey WO BRNAEENE PR AP RREAN AR AR T ERRERELRER

8/27 {Qwest):

newest update:.

Flease let Richard know this is NOT QWEST facilities but Time Wammer, - T
Thanks. - . o : L . R
This was the customer with the yellow tape.... S
***************************‘if****R**’f**tt*ﬁ**tﬁtttittt***'tﬂtliiztttttﬁ*t . . .
8/27

I called Lyndall Nipps ("Time Warner Telecommunications”) @ 1420 hours to repgrt the fact that there is yellow
tape that is exposed and needs to be covered to it proper burial depth. Time Wamer Telecommunications will
iook into this and have their Tucson Operational Manager, Jere Christiansen, call me directly.
‘.’!'l‘**\lﬂ(*********t*****ﬂ**wﬁt********t********"**.****“ﬁ*i*tiﬁ‘f***

827 e ‘ S :

P raveivad another call from Time Wamner Telecommunications who said that if this Is sarving a residential
customer this would not be under their putview but instead Time Warner Cable (both companies split in 2002).

Tirna Warner Telecommunications will have their Operations Manager call me with & possible phone number to

their cable division contact person. .

TR ERRR R R ******Eﬁ** EAXRETERRIRFRTF AT EAR IR L SRR R RW R b il e a i d wi

8/27 (Sent Internfally from one Time Warmer contact person to another employee of Time Warner):
Jere, ,

| just left you a voice mail a few minutes ago, and since then, | have spoken live with Mr. Richard Martinez at the
AZCC. He was referred to us by Qwest because of an exposed fiber optic cable for a customer in rural Tucson;
however, | confirmed that the customer is residential;, so they would not be our customer. With that said, do you
have a contact for Time Warner Cable's operations in the local area to which we might refer Richard?

|
Lyndall Nipps  *

Vice President, ﬁiegulatory ‘
weisldcom !

(AZ,CA, CO, Hl,{lp, NM, OR, UT, WA)
Office: 760-832-6275 -

Email: Lyndaﬂ.Nibps@w:vtelecom.com

Eadt bt A L L L T T L L T T T Ty WP G-I nn oy

8/27- (Time Warper Communications)  : AR & e :
Time Warner cable is not in Arizona. The cable companies &re Comcast and Cox.

Jere Christenseri : : oo ¢
' O Lo : R e
i~
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ARIZONA CORPORATION COMMISSION.

UTILITY COMPLAINT FORM
U A

City Operations Director, Tucson
tw telecom, ing,
T 520.618.4215
C 520,906.2227

nnnnnnnnnnnnnnnnnnnnnnnnnn ki ki d Rk ik Ry ARG R P ERRR TR e L1 ErRARARRR

Thank you Jere Christensen.

Qwest went out to check this line and reported that this line belongs to Time Warner?
Could Qwest be in error?
Thanks. . o

Fichard Martinez

Arizonz Corporation Commission

Funile Utilities Analyst (|

(520 628-6566

ALk 4 o e ol ek o ey ROAAASONNEORN ORI G ANAR T AN ARORNER SRR AT AR TR NN

8/27 (Time Warner Communications): ‘ .
Can you provide the location.to me and we can verify as we do run all over town. .-

Jere Christensen :
City Operations Directer, Tucson
tw telecom, inc.

T520.618.4215

C 520.906.2227

----------------------------------------------------------------------

Between 8450 §. Silver Star Drive located in Tucson, Arizona up to 8221 . Silver Star Drive (customer Gary
Bahr's address). The majority of the exposed lines (yellow tape) or at least the most visible would be about the
8300 area of Silver Ster Drive. Please do not disturb customer Gary Bahr, if at all possible.

Richard Martinez o
Arizona Corporation Commissicn
Fublic Utilities Analyst i
(520} B26-8558

L et e b b BTN FE TR Y W W ok
2
I received a call from Deb Miller asking If Trico had yet researched their cable line? | told Deb Miller that Trico
was suppose to call me last Friday with their results. | then called Trico and Ieft a voice mail massage for Frank

- A kb bk b b
RN RATREARRANTEN NN R R R R RN A AL P oS

nnnnnnnnnnnnnnnnnnnnnnnnnnnnn e LAl | LAl )

9/04

| called Frank Gonzales ("Trico") and asked him for his findings regarding Trico's cable depth between 8450 S.
Silver Star Drive up to 8221 Silver Star Drive (Gary Bahr's address). Trico said that he did notice the depth was
27 inches il places and 30 inches in other places. The NESC requirement is 30 inches but Trico's own
standards is 48 inches. This coming Monday (9/08) Frank Gionzales will have & meeting with Trico's Planning

Department to talk about what will or won't be done regarding this Trico line. Trico will report to me their
decigion after their meeting.

nnnnn REAEATRREE R AFLRANEREL AR ERERE RAREF

8/08 ’
Hefi & voice mall message for Chuck Thim to call me back as | wented to share the Iatest information with him.
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

9/08 . .. L ‘ . . . Lo - . L
I raceived a call back from Chuck Thim @ 2:34 p.m. as | told him that | received a call from Deb Miller on 9/02,
stziing that Gary Bahr called her and complained to her about the recent raine and the problems associated with
ine 7ute and food waters, | told Chuck that | would keep him appraised of anything else | find out regarding this
Again Chuck Thim mentioned that when afl the utility lines were Blue staked a few weeks ago his water
s were the only utility lines that were on the opposite side of the road and away from where the ruts are

ted. o ' S .
Ewciwewwimwwwwﬂw‘y‘w‘w*w.-ae*.'*'w**w*uwﬁwud*uw«ﬁ-ﬁumnnman*ﬁ ' '
2/09- - L C o S
i called Gox L.ommunications @-0817 hours and left a voice mail message for Mark DiNunzio to call me to let
me know if this fiber optic line belongs to Cox. C TR TR

e
nnnnnnnnnnnnnnnnnnnnnnnn HREERERNREPRUSPIREIRRDSARIAIN SR AN SRR NSE IR b A

9/09 ' : -
| received a call from Mark DiNunzio ("Cox") who said that Cox is not in this area. This must be Comcast's Iine,
9/09

| called several ot the toli free lines to get a telephone number from a Comcast Ragulatory Affair department,
Most of thase who answered would not give me any information to their regulatory department.
W Ll T LT e

HhkEH AR I AR EEECNRNNAY R bWy Ll

910 o

| received a call from Frank Gionzales ("Trico") regarding the meeting he attended this past Monday (9/08).
Sircg the NES standard depth minimum is set at 30 inches (Trico sets their own Jimit of 48 inches) Trico does
riot pian on doing anything to drop thelir cables any further. Trico stated that they do check their depths
pariodically and if the depth changes in the future thet it would at that time plan to drop their cables as
recassary by NESC standards.

AL AL b RARRENRERNEREAR T RAERRPANRAARET R R ITRR

g/e TR SRS : ‘ v '

| called and spoke with Det Miller (Pima County Supervisor Sharcn Bronson's office) @ 1231 p.m. 1o Tether
know that based on the Biue Stake markings showing that THim Utility Comipany’s water lines are on the
opposite end of wheré the ruts are located (on the upper side of the roadway) there Is nothing the ACC can do
for this customer ag it Bppears that Thim Utility is in compliance with how their lines are iaid and have no
bearing on the ruts orthe road that customer is complaining about. Deb Miller.along with ADOT both agreed
that the way in which this entire area has been set up (with no regards for the natural fiow of the washes and
how there are no bers set up'to divert water from the roadways) is riot conducive to-abundance of rains tHat
occur especially during the monsoon season in Tucson and surrounding greas.

..... N
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn i

nnnnnnnnnnnnn FEFFRER T RMN kW drdnly by

023 L | , |
| called Comeast and spoke with Cliff Salmon who told me that Comicast does ot have any lines going off of Ajo
Way in that area, This is hot their fiber optics line according to the customer’s address | provided Comcast,

| salled Ed Fine ("SWE™) 10 find oLt if he would know if these yellowish egiored fiags could be to identify gas

S sald [t could be gas and the only way to be certain is to have this aréa Blue Staked. SWG wiil work on this

tomorrow and report back to the ACC with it findings. * »

SRR R Rk r—"

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

Larry Ayers,

Would it be possible .tc} have Blue Stake find out who belongs to 1hese,"ye§low flags” thet are near the ruts by
Gary Bahr's address (8221 . Silver Star Drive, Tucson, AZ). Actually, these yellow fiags are located approx. 1/4
of a mile south of his Home. - T R T
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Ed Fine from SWG said that he sent his crew out to this area early this momning. SWG has no pipes anywhere

near that area. Ed mentioned that these flags are for cables of some kind. Chuck Thim, operator for Thim Utility
Co., mentioned that he believes they belong to a Fiber Communications Company and belleves these are fiber
lines of some sort. . . e K . LT S .
Any assistance in this matter would be greatly appreciated.. . . ... .- .. .- - “

Thanks.
Richard Martinez
o s;mwwgu.%«_v..a:*1;".-1-**&*'“'-**i;uﬁpbm*mn*ﬂ#*’wn;"mb ,'

: éfety Divigion): -

oy

Richard, | visited the address of 8221 8. Silver Star Drive this maorning and found the following underground
utilities: .

Electric Trico ' .
Cabe TV Tyme Warner ?

Fiber Optic ~ GST Telecom 800642 2444 800 822 fﬁa _

Water Company unknown T S ’ AT

The yellow tape would be caution barrier tape, appeers to hlve been orange, but bleached out to look like
yellow. This tape is used to protect construction sites and also placed over the buried utilitles at the timeof , . .
installation. ? .

Note: o ' i T
These facilites have been instalied in 2 wash and catr;h axtensive tun off when it rains,
Hope this helps,

Larry

R T * ok ERARREREE AR ARLER TP L AT LT

Larry,

Did you mention éarlier in one of our conversations that you would be calling Blue Stake to alert this fiber optic
company 1@ look at the depth of their line? The recent monsoon rains as well as the monsoon rain from the
previous seasons have removed a great deal of the top soil on Silver Star Road; therefore, washing away Iots of
top soil and creating water ruts on this road.

Thank you

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

Richard, | just spoke with Stacie at the B S Center drid we will give this @try. She will send a notice ¢ the facility
owners within & qualter mile of the physical address. - Ve ' I :
The ticket number ig: 2008092501118 and our ID number is: 70459 :

The following are idéntiﬁed as having facillties within a quarter mile of the physical address:

Broadwing Communication .

Qwest communicatibn “
TW Telecom
Trico Electric
Tim Litilities

Ty, T R
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Tohono Ccmmumcauons 520 383 5855 / Elizabeth Slquieros

Hope this helps

Larry

REITRRA KRN R HVede WA NN NE N R BRY G AR Y DPEREIUNE TR T RETTEENARRIRRAN R TNL AN

9/30-Received. a copy of a Locatmg and Utility Services from ELM (line lo¢ator company) and have attached it to

the file

tt********w****t*******ﬂ****+**#****~lr**”*wmtﬂe*!""ﬂvwwﬂ'l"******f

10/02-Received a copy ofa Locatmg and Utility Services from ELM (line Jbcator cornpany) and have attached it

to the file,,) s ‘n?#ke with Larry Ayers (Pipeline Safety ivision) who said mdr

belongs. to & Warner, .

***'Hl**** *w**iﬂ**#*i#*ﬁ*h*i ****WO'Q**?'P'Q *t'i"*”*"ﬁ*"*“*‘**"ﬂ****’**

107186

he was told by ELM that. grﬁﬁber line

i &’Wﬂ

ﬂ#

After much |nve<‘.tlgatlon by the ACC, the DOT, and with the assistance of the ACC" Plpeline Sa‘ety Division, it

appears that the. Arizana Corporation Commission or any of its regulated

Utility companies i.e. Thim: L'trlrty Water

Co, Trico Electric Cdoperative, Qwest Communication, or SWG do not halve any diract bearing on this

customet's initial problems of the ruts ha finds located on the street to an
file. FILE CLOSED.

W

from his home. | will now closé this

10/20/08 (NQTES BY CARMEN) ] ‘teceived a can from Mr Gary Bahr hé had been transferred from thel

Commissioner's. wing reception area. This person was very upset becauée the road had not been fixed. ' He

lives on & dirt roag. | He states that the road is practlcally washed out and
exposed. He states that there are ruts in the street to where they are alm

that the.utility cables and -plpes are,.
pst impossihie to travel on. He) .was

speaking and yel!rng that | had to ask him to ¢alm down and let him know fthat | could not understand him. He

states that it is TimeiWarner cable. He had a person by the name of Lar

speak to me and he explained that

the road is unpavedand when it rains the upper layer of dirt gets washed away. This causes the ruts and holes
in the road and because the soil has been washed off that is when the cables and pipes are exposéd. |

researched the database and found that Richard Martinez in the Tucson

10-21 received a call E’om Betty in Chairman Gleason's office (10/20 3:21
upset abour the road d that nuthrng has been done to ﬁx his problem

Office has been working of this-
situation. | explainatl 1o Larry that Richard had done a lot of mvestrgatnoné

he should contact hrm} | gave him the telephone number for Richard in the

and research on this matter and that
Tucson office. Closed

pm),-please call Gary Bahr, heiis very

10-28 10:15 am (NOT S IY CEW) Mr. Bahr cailed Tucson Office, Reg answered the phone, cus tomer drdn t

waiit t talk 1o Richard of him, he wanted to speak with his supervisor, Re

Customer very upset about ALL utilities that drive on his private road and
pair for him and’ nergnbors | asked which companies and had he contac
he has not & will not ahd If I'am not going to fielp he will call the Govenior,
mentioned, Qwest, Time ‘Warner, Thim Water & Trico had taken partin th

g called me, we did a thrée way call.
put ruts | them. This is cresting a back
ed them??? HE said this:I& out job,

1 advrsed that all compames he
s'investigation, tie was thisie when

they all carme andlor commented oh the lines along the road in the easement. He stopped the con\rersation

short sayrng he yvas g mng to call the Govenor and hung up.

10/29
l looked at this comp(amr this mcrmmg and realized that | did not close it o

kR A hirdod e

dated 10/16/08), | noW cidsed it out as the ACC has completed the invest]

public utility compahiés 'that the ACC regulates are responsible for the Tuts
customer must take ity

‘Wit gither the Department of Transportation or fix
road. Colnty’ SUpeNlﬁOll

again this mornmg w
ago that thrs is somet ing that he has tofix himseif or with his nerghbém

companies are not rasponsible for these rute. ‘Deb Millet stated to me tha
back then. She pohe' wi'rh hirm on another non-related issue she was ass

‘1

° 3

Ut as | meant'to (See my riotes abdve
igation into this matter. Norte df the

5 on this idad. This s a civil issue that
among the nelghbors who share this

pervisor's aid, Deb Miller arit Deb Miller stated that she told Gary Bahr about a ronth

g this is oprivate road and the Liility
k Gary Bahr took the news fairly well
isting hi with and thi is iz tirhe he

0

J:haron Bronson's office has siso baen attempfing to help this cUstomer arid | spoke
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brought this Issue up: W|th Deb Mlller once aqam - e |
FILE CLOSED. . ‘' o
i**t*******i***w#*w*mﬂmwI-*va*nt**tt******#**”t't“w*”*mﬁi‘i*iﬂ***** M
11/07 . .
Ken Rozen, Phoenux Cornmrsswners Wlng. spoke thh Gary Bahr today i gardlng the "'pnvate road"
destruction’lssue. Gary Bahr is.now wanting to fife a formal compleint. | a‘ttempted to contact Gary Bahr at both
of w ‘Oliuw»ng telephone numbers that were provided to me by Ken Rozen: (520) 903-7568 and (602) 835-

L5 voice msit message on the (520) 903-7568 that | wohlﬂ be malllng im @ Formal Complaint form tJ fill ot
and mail back to Docket Control in Phoenix. | stated that | would be morel than willing to answer any questlons
he may hayé regarding the ﬁllmg of the formal. request form if was to call e at{520) 628-6556. -
| mailed out'a copy of the. formal complaint packet via US Postal Service ' is afterndon to the address oh fﬂ
listed above. File aiready closed. . e
*****Mw*w*wwwww-wduwﬂ*u—nn'":n***t*k*ﬁ*\b***"ontwnt“"ﬂ"t*tt"* . . .' . “"'
111z -‘ . i
| racelved the enve!mpe | mailed custormner on 11/07/08. It was returned to|sendler with the following information
typed on a yellow tape attached to the envelope:
***w***w**w*wwww*twnwMqlw"""*ttntnw"ﬂt—mn
BAHR22" 857352056 1507 38 11/10/08
FORWARD TIME EXP RTN TO SEND

15150 W. AJO WAY #458

TUCSON, AZ 85’37

A

' RETURN TO SENDER
wwuv:wnwmqu-tkaiwm"uhcln-ttwtf*#ﬂttvt:tttt**t*t*i
1z i '
! m,led customer @ 1422 haurs and left a voice mail message on the customer's answering machme to :lease

Cime ok with good forwarding address. | now await Customer's reuhrn phone cali as | have the. originat
mfurméum that | maliéd out 16 customer sitting on my desk. .
ETs +rk,ra:\e***ﬁmn-ynnﬂ*«-lxqt***ﬂmn—tttttr*ﬁ*atntﬁ ' s . e .
1113, { P : y
| called cusﬂomler @I 0906 hours and repeated the same message | left fo hlm yestarday I am awaiting |
c:ustomer - rntu'rn call %o that | can mail him his packet of the formal com Iamt mfﬁrmatlcm He requested

4

1 g b r'vrvvr-
'

R RS S N AT ‘ ‘ i '
| received a Cal froth ﬂ)eb M||Ier @ 2: 34 County Supemsor-Sharon Bronson's ofﬁce, that They weré told by Gary
Bahr that thie ACC decided to assist in fixing the ruts in the road. | told Déb Miller that there was no such
communications between the ACC and Mr. Bahr. { did tell Deb Miller that the AGC was in the process o[E

ocket

mailing himja Formal Cnmplamt Form so that Mr. Bahr can complete and mail off 1o the Phoenix office’s
Control Deﬁaftlinem' A _ URS k

1119 J '
Ire-malled he
Company::

on | secured from Thim Uilility

Gary Bahr R
C/O Larry How sy
15150 W. Ajc Way cee

PO, Box 458 o ' ;
Tugson, AZ 85?35i [ 24

LRSSt 4 T T .mn...-.-nn....mn';"‘.-'u'u‘.-.‘.‘ "*",‘.“"‘“ *
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After receiving a message from Connie Walczak that | need to contact.custpmer and let custome‘ know where
t 't in his-formai complaint letter to, | attempted to reach this customer with both the local telgphorie number
we hava listed as customer's home phone number. | also attempted to reach customner by the othente’lephone
number of (602) 539-2893 and | left & voice mail message to call me back| No.response back frcfm tustomer as

ofyet, . - . ... ‘

LL ALy LT S s W Wl el de e Ay ol & O DR R R de o N P R RNk R

| will now await for custofer's response 5o | can explain to him where to mail in his formal compibint form.

9/30/09

| called customer’ s (eozf 539-2893) telephone number at 3:17 p.m. and left a voice mail messagé td please call

me at my direct-telephorie number in Tucson 80 that we can talk about his unsolved issues.

T R R A R T AR ARAINREXERARRERANE AN N SRR AN AN EARREARNVIER PR R AR R A AR AN AR AR RN ARANERAC IR 1

Sk’ ot e d |

10/02/0)

| called @ 859 am. GanJ-Bahr and asked him about this {atest compiaint that the ACC received »ti'm‘in our

Phoenix office. Gary-Batr stated that his roommate, Larry Rowley,is the person who complained td the ACC

about Qwest. Jim Rowley has major back problems and whenever he has to drive down this road

he needs to

medicate himself with mthbrphine due to the pain he encounters with his batk. Gary Bahr said that according to
what Larry Rowley told HLm Qwest's engineers will be looking into this issule (see domplaints #8161? 8 #81708.
* .

EaEra g s 2L LI Ll **"*#

| zsked Gary if he ever rgceived my formal complaint form | mailed to him? Gary é:aid no. | then Jskfed once
miore for @ better addrass since the last formal compaint form was retutneld to us.| Gary said that'the address |

miailed it to is correct butithat sometimes the post office will return maii to the sender for some un

Gary Bahr mentioned that back in 2005 his mother mailed him a birthday dard and it was returned

untii the third time he findlly received his bifthday card from this mother. Ny
| toid Gary that | will migiljhim a formal complaint form to his address once more.

Mailing address: R R ‘ ' '
15150 W. Ajo Way, #458
Tucson, AZ 85735 )

nown reason.
td her twice

BRREN T WY ; * PR * i AWV

L A

10/02/08- ' il

$ 13

ACC mailed out'an,otherilzoby of the Formal Complaint Letter to the mailing addre§$ that Gary Ba'l%'.r gave me

once more today (see above notes).

nnnnnnnnnnnnnnnnnnnnnnn ey i e T O AR R L

! .
WHRNARRR SN KA ok KK AR IR DV sb e ok st st Fhkkrentttaes AR Rnhr ik i 1**#

#HNOTE**IF CUSTOMER CONTINUES REQUESTING ASSISTANCE IN THi§ MATTER, Ar.ilwé's HE WILL

NEED TO DO 80 THROUGH THE FORMAL COMPLAINT PROGESS usriss -

............................................................ L I MO PN asid

10/05/09 . .

| called customer‘@,'12':5i1 p.m.’to let him know that | am mailing him & copy of"ihei Formal Corifrp|Lin'c Form .

today along with the sup

come to our Tucsoh AC

office o, pick up coples of what | mailed him.” Customer said that would,

orting paperwork that explains what customers rust stibmit to Dagket Corntral, [

be'ne problem

explained to Gary Bahr gi\at if for some reason this packet does tiot reach his mailbox that he wg'aneéd {6 then

as & visits Tucson often, | also toid Gary Bahr that he would have to specy Which of the wtiity t
believes has been viqlaté,d and to write this down on his application form. Gary Bahr understood. |
FILE RE-CLOSED. " ']~ : ‘ ' S R |

. H
nnnnnnnn Yhhprenh R . 4

] .
11/09 ‘L |
| received a call from Tf‘ij‘l
continued t¢ éxplain his

WH AR R AR AR A ....,.,...,m'.‘u:.; ........... RRRhH AT ECEE TR RGO R SR Nk o E .
10/0;5/09-(:5&;; emailad t6 bbth Shéila Stoeller & Connie Waldzak., ,
Mt D L ST Ak : ok '

’ . . ' .

a Morgan who said she received & call from Gan
uation to Trisha Morgan, my name (Richard Mahinez) was mentioned,

riffs he

o
A

1 o
Bahr ﬂoday. Onee G!ary Bahr

Once Trisha

. it
got off the phne she emailed me to call her regarding Gary Bahr's issue. | then chlled Trisha Morgan and filled

her in on this 'ﬁustdmers tontinued efforts to have his road flattened in order to remova the bumpé

. | explained to

Trisha Morgan that this ig a private road and the propetty owners will haveLto take kbare ofdeveling this road
among themnselves ag it appears that none of the public utility companies in this aréa can be blamed for this

! |
to . .

damaged road. ,

|

|
|
|
|
J
i
|
i
|
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| mentioned to Trishia Morgan that Sheits Stoeller had already been mvoh)ed with this customer only a few

weeks ago. ALREADY ELOSED:

LEATEA sl L el sl L)) VN'W**\liWVI‘!***ﬁ***w****'l!***'ﬂ*!i‘l**“lmﬂ*m**#******ﬁ**

20210 ’

Mr. Bahr ariived i our ACC Tucson office at 3: 22 p.m, He leftoffa Formal Complamt Form and wanted {0 know

how long it will take to get his formal hearing? {-reminded Him thatwe has

lengths and he got upset and said | was not doing my job as he walked ol

ARREXKRRENTIA KRR LD NEWRAE PR ded wiew A deder Wi doi e ek *M****M****Q******‘!t**it*#t

2/02120

already discussed this issue in great
t and left very angry.

My collegeau, Jenny Gomez, received a call within about five minutes after Gary Bahr stormed out bf our office

as he asked Jenny Gomez who my
than Cennie Walezak call him directly.

EHGR KRR PR Q*****‘***‘ ***t**I"t*fﬂ'**”lﬁﬂ*‘if"""m."m"""*m

boss is? Jenny iold customer it is Cohnle Walczak. Gary Bahris requesting

g (e seenmoree s SEE TTILITY'S RESPONSE SECTION FOR ANY CONTINUATION
CF THIS COMFLAINT AS OUR SYSTEMIS LIMITING THE AMOUNT OF INFQ WE CAN ADD INTO

IN ‘IESTI&JATORS, COMMENTS & D‘SPOSITIONlltwtwwttwtw***w*m*i*ir*

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

*End of Conments*

nnnnnnnnnnnnnnnnnnnnnn

nnnnnnnnnnnnnnnnnnnnnnnnn

kt*ﬁi’*d‘#*kk*

: Completed: 10/29/2008

T 2e
Comp.@mNo 2008 - 69904 . - S
) AT L e e, D
Un-Sub_sgta lated ‘ . S
Notes: = ..See investigators' Gomments & Disposition
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