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Arizona Corporation Commission
Docket Control
Attention Kay Mecca
1200 West Washington Street
Phoenix, Az 85007-2927
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July 14, 2010

RE: Docket No. W-03293A-10-0273
The following is the response by Thim Utility Co as required by your

department. it includes an original and thirteen (13) copies.

The complainants, Gary R Bahr and Larry C Rowley have in our opinion, been

harassing Thim Utility Co, other companies and government authorities,

including the ACC in an attempt to cause anyone except themselves to fix and

maintain the easement allowing them access to their property.

| refer you to the extensive documents prepared by your investigator, Richard

Martinez, and is enclosed in this response.

Thim Utility Co water line is (as Richard Martinez has pointed out in his

investigation) on the high side of the easement across the road from the

washed portion that Mr. Bahr is complaining about. There is no damage to Thim

Utility's water line or the ground it is buried beneath.

Thim Utility Co is in no way responsible for any damage to the easement in

question and request that this matter be closed by the ACC without a hearing in

hopes this will put an end to the constant harassment.

.ll

/
Arizona Cnmoraiion Commission

DOCKETEDRobin M Thim, Pres Thim Utility Co
p.o. Box 13145
Tucson, Az 85732
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Investig_a!9_l;; Richard M~ r t lnez

Pr ior i ty : Re s p o n d  W i th in  F i v e  Da y s

mm; (520)  528-B555 9
Fax; (520)628-6559

l l ll HI l l

C o m p l a i n t 4 9  z o o s

Complaint Description*
l  6 9 9 0 4 D a t e : 7 /912008

192 Other
NIA Not Applicable

First: Last*

Complaint By:

Account Name:
Gary Bahr

Str ee t :

G i ty :

Gary Bahr

8221 s. Silver Star Drive

Tucson

AZS ta te : zip~ 85713

Home:(520)869-4682

Work:

CBR' (502)539-2893

Is: Other
l  |

T h e m  U t i l i t y  c 4 >Ut i l i t y  Company .

Division :
C o n t a c t . n p m e :

Water

Cindy shumate Contact Phone' (520)290-1255

N313-ll'B.,Qf.CPlll1[I!l_3.i.l1I.-_

Customer is upset as he claims mar Thlm Uttllty Company hes made the road (Silver Star Drive) in-passable,
speoificely, where the road curves to the right than curves to the left. Customer said he spoke with Robe Thim's
brother who told customer that Thim Utility did not lay down any pipes Ur set any fire hydrants on this street and
that Thim Utility Companywill not come down anti look at this customers issue.
Customer wants it noted on this complaint that he will request a hearing on this matter if he has to as he will not
let this go.

Did Them Utility Company make any trenching on this road?
Them Utility Company recently install any Ere hydrant on this road?Ditii

Please investigate 'this matter.
*End of Complaint*

é
1

utilities? .RBSPQUELQQ

7/11 148
Received a call from Chuck Trim ("Thim Utility Go.") who said that Thim Utility Co. is about 20 feet away from
where the rate are (on the East side Of the road). Them .Utility has not done anything to make this rut. It is not
where his water line is. This road is in bad shape du~ to rains and This Utility said that they are always making
sure that their pipes are not exposed. FEMA was brought out about three years ago to repair this damaged road
due to the fact that this is not a County maintained road. Acoordin~ to Thlm utility Co. this customer is very
nasty to them as he is always cussing at them and screaming at them.
************w*1bwww1rWvrilr****1ewwir**w***xii****##t*i§-hw*inhiiiteniif anxewfwfrfwsr*w¢r1;****n¢*qp*qq*wo¢*u-***og**q-ny*~l*q

* i t * H r * * * * * t i n s v t w v r f r e w w i r t t l r n - » l ~ h v r * n W I N N * * i l \ ¢ * * 9 * ~ M r * * * ! * M * * * 1 | * l \ \ » * | » * i M H * * * * * * ~ H f - k * 1 » s v * * * * * * * 1 = * * ~ n f * e * * * ¢ - r r n * w ¢ * e * * t \ ~ * * n - *

~ h * # * * * * * * * # * * 1 - i v | * 4 » 4 | - * 4 | - + - ¢ » ¢ p e - ¢ -  v w o f w e f w w e w w w w w w w z f o z / 1 0 1  o n - n a e w - I s a t u r n  r l l l i l u i l l l l n w w i w w w v l w n w y v w u r l w ¢ » n h * l n w Q v » b # ¢ n 9 ¢ ¢ * * * q * * g p

I  received a copy of  a three page hand wr i t ten funnel ebmplaint  that  Gary R. Bahr dropped of f  f or  us  to mai l  f or
him to Docket  Control  in Phoenix.  Cus tomer  reques ted ,  copy of  what  he dropped of f  f or  h is  records .
I  placed his  formal complaint into the ir i terotf lce mail  for  del ivery to Docket Control.

s A t . _t/i is 110/Wl'I/w1 g om -h is I,4d'1 P469 \ AS 0u/~ sgnlem we r
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UTILITY COMPLAINT FORM
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2/18/10
Received a voice mail message from Gary Bahr stating he was told by the ACC that he would hear from about
his pending formal complaint within two weeks. Gary Bahr has not heard from the ACC as of yet and wants to
be zcnntaczted regarding the lack of response. Gary Bahr left the following phone number.to eallz 520-403-7568.
****~t 'W' l=*e*»*4f**4¢V»4r ikMuwomwwv iv i - f*x r***#**1r***l*******#\'**l l l i**l i i i§l ' l ' l l ' *¢i**' l r*#\'****

to let him know that the ALJ will set a procedural order Ag. this will be mailed to
(Gary Bahr, once I identified myself passed the telephone to his roommate Mr.Larry Rowley- so I

actually gave this information to Mr. Larry Rowley)
ww-xax***1v*****x*x****H4******9***NWWVe#www*winiin4-iinw:-~l*¢i4r¢*****10#*****W*tN91l

2/22/10 | i |
l attempted to contact Gary Bahr at the two numbers listed under home and CBR phone number end neither ere

o k`n . .
W w r e I * but: we-nnww-w\~w**\uv »**n***»*******e*4-*m**ui#**n-enwwnwrowurnnrna

2/23 .
*Wwww*¢*w**wiwwwGary Bahrs telephone numbers are as follows: 520.303-S28781 520-903-7819***'""************
wwwwwwawwin-wan-iron-in*-www*-itvera*-a-*ir*1-xw****¢***H:**MI**i#¢'W*#l'*W**0***'l*M#i*i*

2l'i 8/1 o
I nailed Gary Bahr @4:19 p.m.
him via the mail.

2/26

iriciude This utility,

2/23-
I called Gary Eta hr @8:37 a.m. and left a doe mail message Indicating that his current Formal Complaint is
directed & speck c to Qwest and if he w~ nt to pursue the other utility companies (Thim Water, Time Warner, a
Trico) that he will have to submit formal complaint forms to each specific utility as well. l mentioned the ~t he
could submit them to our Tucson office but he would need to bing the copy of the original Formal Complaint
form along with 13 copies for each of the Formal Complaint forms he brings in.
l left Gary Eahr my direct telephone number in c~ Se he has other questions or coricems.
*** ' 9 f ' A** i r *********W k *** t l r ! r *** ! i "M*W ***** ' I W W §NI W QW l ! *W i * ' 1 l 1 i i ' i i # l ** i **** i i * i i ******

Gary Bahr came into the ACC office this afternoon with three more Formal Complaint applications that now
Time Wamer. and Trice Cooperative, inc. These three formal applications were date

stamped and lntercfficed to Docket Control in Phi. per Gary's Bahr's request.
wwwwwwwwwrwwwwwwwwnwwwnwwwwwwwtvwnwtrn-nnnrwrwfnntrnfwnntinnffw"**ff**

3/19 ,
l returned Gary Bahr's voce mail message this afternoon. l told Gary Bahr that l lodged at he Formal Complaint
against Qwest (T-01051 B-10-0052) and that on March 2, 2010 I received a copy of a docketed Motion to
Dismiss filed by Qwest. I told Gary Bahr that he was cc'd and mailed a copy to the ~ddress he provided to the
ACC that is on file. Gary Bahr has not received the letter. l told Gary Bahr that once he has taken this to the
Formal Complaint Level that the Consumer Services could no longer help him. He would either have to contact
Docket Control for a better address or he could speak with the Hearing Division for assistance. Gary Bahr
asked me to please mail him another copy that was mailed to him on March 2, 2010 from Docket Control to the
same address on file? i told him l would.

I placed the postage on the envelope containing the letter and paced the envelope in the outgoing basket @
4:33 .m.
*WWW#WDW*WWWWWWW*WWW*5\*****l***!r****!'*********W*\**'*l'l*i******l9i************

Received a call from Gary Bahr wanting to speak with my supervisor. Gary did not want to speak with
he call to the 1-800 telephone number at the Phoenix Acc office.

*H*****nw**~w¢»~~\wwwwww-wwwa*wa*'v*n**********u4-~u*****w*¢**i*#»******-A-*

4/6/1 O- Received a call from Gary Bahr again wanting to speak with my supervisor. iaeked Gary if I could help
him with something and he said no. Again, I transferred his call to the 1-800 telephone number at the Phoenix
ACC officer. .
*******H#*#*1=*#**wH*www*wwww*wI'bnwuurwnwwm¢*****n4******¢r**4r**nun:

Qwest (T-01051 B-10-0052) • MOTION TO DISMISS FILED BY QWEST CORPORATIGN
DOCKETED MARCH 2, 2010 1. i v

412!1G-
me I irarusfered

TIME WARNER (T-20449A-10-0081) moTIon To DISMISS FILED BY TME WARNER CABLE COMPANY
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1 : > o c K E T E n  M A R C H  2 4 ,  2 0 1 0

T R! CO (E -D1461A -10~0073)
I N C .  -  D O C K E T E D  M A R C H  2 9 ,  2 0 1 0

M O T I O N  T o  D I S M I S S  F I L E D  B Y  T R C O  E L E C T R I C  C O O P E R A T I V E .

****w**4-m44 »f*v¢~n-ww W4»-Qwwwwimrwvw nr

Hi
didier tal l  him that !  I  adv ised

****lllllrWll»**W*»lNWw~lawl»-wvrvnre-in-fri-iw* .

4/ 15 / 10  (NOTE S  B Y  CE W) Cus t omer  had  c a l l ed  ex  t o  c ompla i n  abou t  t he  i n f o  p rov i ded  by  R i c hard  Mar t i nez .  |
ca l l ed and had a  good conversat ion wi l l - l  h im,  h i s  f r i end i s  I n  t he hosp i t a l .  H is  compla in t  was  regard ing h i s
f o rmal  c ompla in t s  be ing d i s m is s ed.  He ws  t o ld  when t o  ~y  went  f o rmal .  he  wou ld  be  ab le  t o  p rov ide  ev idenc e

d i t  was  ov er  be f ore  i t  ev en began.  He ws  v ery  unhappy  about  t he  2 . 5  y rs  o f  s t a t u t e  o f  l im i t a t i ons . . . . .  R i c hard
Richard mos t  l i ke l y  d idn ' t  know any th ing about  t hat ,  l  d idn ' t  and rm not  surpr i sed

l  exp la ined that  t h i s  was  not  in  t he hands  of  t he Hear ing of f i ce and i f  he has  a prob lem about  t he
.  he real ly  needed to cal l  that  of f ice.  An ex tens ive inves t igat ion took  place who ~n his  informal

compla in t s  were be ing handled.  Per  t he compla in t s ,  when a l l  u t i l i t i es  came together  dur ing t hat  t ime,  i t  was
found that  mos t  d idn ' t  have ut i l i t i es  in  t he area,  were not  t o  b lame for  t he w~shed out  road and the ones  that  d id
hav e  underground  l i nes  were  c ab le .  i t  i s  a  p r i v a t e  mad wh i c h  mus t  be  ma in t a i ned  by  t he  owners .  The  ra i n  has
been  t he  wors t  enem y .  He  wan t s  t o  go  bac k  t o  t he  begi nn i ng. . . . l  adv i s ed  he  w i l l  need  t o  s ee  wha t  h i s  nex t
s t ep c ou ld  be t h ru  t he  hear ing o f f i c e ,  perhaps  t here  i s  a  repea l  he  has  av a i l ab le ;  l  do  not  k now.  He a l l  c a l l  t he
hear ing o f f i c e  t o  s ee what  he  c an do.  He was  t o ld  he  c an t ak e  a l l  o f  h i s  no  t o  a  hear i ng t o  be  s or t ed  ou t  and
f inal l y  the ut i l i t ies  wi l l  have to do what  they  are supposed to do.

Ebcut al18t.
H; w.83 l1anf;8§~::¢;

I  t o ld  hm t he i n f ormal  c ompla in t  p roc es s  i s  c omple te  and I  w i s h  h im luc k  wi t h  hs l c es e.  I  d id  l e t  h im  k now t hat
when y ou l i v e  on a  pr i v a te l y  main ta ined mad,  i t  mus t  be maimed by  t hos e who l i v e  on i t .  I t  m ight  not  s eem fare .
but  un les s  he c an get  i t  c hanged t o  a  c ount y  main ta ined road.
* W * * * * * * * * W * W * W * 9 9 * * * * * * ¥ * * * N * * * * * * * * * * * * ' l * R * * * * * * * * * * * * l ' l i l i O l W U 0 9 i V l * t

7/02/104fw**4f1-A-**4i4-**ll-*****w*~A-*4-9r*u-*SEE 11/07/2008 notes 8boveulwnsurrtwa-oineoawe:wllo*n\»***a-1fan'*~ll**i-*ir

Cus t omer  was  mai l ed  ou t  a  Formal  Compla in t  Form as  c us t omer  i n t ended t o  i n i t i a l l y  f i l e  a  f o rmal  c ompla in t
aga i ns t  T r i m  Ut i l i t y  Company .
t he f i rs t  s e t  o f  Formal  Compla in t  Sy s tem nev er  reac hed h im.
4 - * * * * * 1 k * 1 * * k * i * * * * * * Q * * * * * R ? k W * * * ' R # * * * * * * l i * i * * * i * l i i * * l i i 9 1 ' l i * i * * * * * i * * * * l ' i * * 1 ' * * * ! * * * ' I * # * 1 : ' l # * * * * * * * i * * * * i * * * * * * * * *

The Formal  Compla in t  was  ma i l ed  t o  h im  a t  eas t  t w i c e  as  c us t omer  c l a ims  t ha t

in~v3a§.tiga_tor's Comments and Disposition-

'rd sf Response*

' 8 Io lT l6r  began yel l ing at  me 'and once heused a "d i r t y "  word I  to ld h im that  I  Wi l l  not  cont lnué th is  conversat ion
i f  he cont inues  to  use fou l  l anguage and .he ra ised h is  vo ice to  an emramely  h igh dec ibe l  and threatened me so I
j us t  hung up  on  t h i s  c us t omer .  Cus t omer  I e rnperament  bec omes  v io l en t ,

7/1 I . 3 .
Just received notice from Sprint that this email did not go throw ~h as we have the wrong email address on our
UCF database. I spoke with Cindy Shu rate ("Thlm Utility Co.")who said that what we have on our HoF is
wrong. incidentally, Thim utility just changed their email address to the following: robinthIn'I@qwestOffIce.net.
l Tod Thm Utility Co. that that I would have out it changed on our system..
reissued the complaint today using the latest email address provided to me by This Utility Co. .

4*vt-~IevI*lt~lt*IIrtl~****M**it**tv*n*-xtrntt-sreltn»***na-l**tv**¢fennsuoeqoonqnonual»*drw1e¢r* ' . `

7/1 1 , . a . `
I  c a l l ed  c us tomer  @  1147 t o  re i t e ra te  t he i n f ormat ion I  rec e iv ed f rom Th is  Ut i l i t y  Co.  When I  as k ed c us tomer
how long he has  l i ved there he to ld  me that  i s  immater ia l .  I  t hen to ld  h im I  was  ask ing h im th is  in format ion as  I
was  about  t o  t e l l  h im that  t hree years  ago (accord ing t o  Th im ut i l i t y  Co. )  FEMA repai red t h i s  road as  t he ra in
does  a  lo t  o f  damage t o  t h i s  road dur ing ra ins torms .  I  was  go ing t o  t e l l  cus tomer  t hat  T r im ut i l i t y  Co was  go ing
to ask  the loca l  F i re  Depar tment  t o  see I f  t hey  can ca l l  FEMA once more to  repai r  t h i s ' road as  th is  I s  NDT a
Count y  ma in t a i ned  road . .
t o

1

U •
*

:

s

I

4



6?-{'13/2818 11255 528-B28-6559 Acc P4GE ET
4

I

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
4#4; J 'll . r**11 , w l | ll_l | |n I l l l NIH! la

'ma
8 2 1:1631.

€;1f:;»LarlciF»*=cu'r1 n ,

8335

ll] I'll

******'k€4¥4*'k*9¢*f'W*~k*W'IP'¢f**'ll*'it*ll*WWC0iI!O1lFftt1"lil!il\'**i*****i**!!i**********

-led 43 voice mail message as just returned from Annual Leave today. Deb Miller (520)740-8051 from
Sharon Bronson's office. called and left me a message to call her back regarding the situation

on this street. Deb Miller stated that Thim Utility Co.(Chuck Thim) gave Sharon Bronson's office my telephone
number to call me.
I called Sharon Bronson's office and spoke with receptionist. Hope Sullivan. who said that she will give Deb
Miller my message as Deb Miller will return to the office on Monday (7/21).
W**lIW**II***VI**WYl'W***W*W*¢fW\l9l'**l4**1¢l#**W**ill'¢l*i1'ii*¢'*¢'*****l*******"** .

s spoke with Deb Miller @ 1003 hours asking if anything new had transpired regarding this customer's complaint
to supervisor Sharon F3ronson's of floe? According to Deb Miller she rode out with .DOT and .looked over.the

According to what DOT told Deb Miller it appears that a trench could have been du~ a while back ~s the
meters are located on the opposite aide at the road. Deb Miller not sure where to go from here. Deb Miller stated
that she will keep the ACC posted on any new information that comes her way.
4l*W*'WtW**lr**il l '*1r*************************{r****¢r**!' l*ti '*t*i*!*#****i**9#**i9'l '*

8/05
I received a phone call from customer who wants to know where the status of his complaint is et? Customer is
upset as he belles ~s that Them Utility Co. is trespassing (see #52037 as a previous reference) on his property
as the company's truck damages his property whenever they turn their vehicle around with ther4-18 inch tires.
Customer said that he wants the road to be fixed ~s he claims that Thim Utility Co. has d~ aged this ro~ ~d when
they dug a trench to install the pipes to the meters. ' '
************\Y*'W*WWW*R****#WW**W**************ki*k***i'i#ittl1l'itii'*#*~l"lt~l'll#O¢1*1I .

8/09»Accorinding to Chuck Thim the pipe that was placed underneath the road lays 4 feet under the roadway.
Also, the employees who read the meters on the east side of customer's home have not used a vehicle for the
past one and a halt years as they walk to read the three meters appearing on the other Sid = of customer's
home. Chuck Thim said that they have reported this man to the Sheriff Department and specifically deputy Jay
Mesa (520)351-4900. . . .
Chuck Them also mentioned that their turn the vehicle in an alee that iS not on customers property.
****W*€*******WWWWWWWW*W'\'*******l*#*******'*t***ilitil'l'l*Wliilii*QI*#*1*******

stas-

area,

s
I

7/25
I called and left a message with receptionist. Hope Sullivan. at Sharon Bronson's office to have Deb Miller cal
me on Monday regarding Gary Bahr's concern. Deb Miller left home early today as she wasp rot feeling good.
****!fW*9f*****\!*9I**9l'*********W****1*YI**lW*l***1***1f***U*QUW*lIW*IWiW¢WW*

.. .

W28 l called Deb roller @ 1037 hours. Deb Miller said that she just got off the telephone a few minutes e~ ~o with
customer. Customer is adamant in getting Supervisor Sharon Bronson's office (District 3) to handle this and
have this road fixed by Thim Utility Co. I told Deb Miller that there is nothing the ACC can do to make the utility
company fixed a road that they had no impact on. According to Thim Utility Co, the trench was dug twenty feet
away from the road. I told Deb Miller that there is nothing that the ACC can do for this customer based on the
information that was provided to the ACC by Thim Utility Co.
41i»-A-4-4'i*:-4°'f*rlrWWW*W*'?rW*'h*********#*****W****i******i****ll*ll#*l****#*****

i called Deb Miller from sU.pervisor's Sharon Bronson's office @4:56 p.m, Deb Miller said she needs to find out

more specifics regarding what happened to the pipes that are underneath Sliver Star Drive. Slnoe it was late in
the afternoon we decided to continue this conversation tomorrow.
*******1fr***1r\l*\r*vrWWiWVslWWiw*»l4*-A¢***ne1¢n*¢*******nr¢r¢»1»ao¢wnil¢vu»1**-If-9**~A-§****** .

8/07 . : . . . . .
| spoke with Chuck Thimto ask if the water pipe that goes underground Silver Star Drive is set four feet
underground and Chuck said it is. chuck is taking photos of the easement where customer has placed many
forms of "it9l'"$" to prevent anyone from driving over the easement. Chuck also taking photos of where both fiber
cable and electrical lines are exposed..Thele ruts dope belong to This Utility Company. The photos will be
emailed to me possibly today sometime. _ ... _ '~. .
*4*****************\N\PIWi\***Vi*W***********$r#i*'ktttitilii¢Q*i**#l**********1r*t*#¢

8/06 - .
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I spoke wt Deb Miller @3:22 p.m. and told her that in epeakirrg with Chuck Thim earlier today, Chuck Them
said that he is taking photos of the area in question. Chtick Thim said that he can not believe that so much time
is bang spent with this customer as this customer is nonbeing violated as Thim Utility Company h ~e been
sensitive to customer's request or needs. Customer is dweebs wanting to blame This Utility Company for
problems that arise in customer's area. `
Deb Miller said that she contacted Developmental Services and is now awaiting. information regarding what was
done when Thim utility Comp~ ny requested to dig under this road in order to lay their pipes. .
1:********#******1****fx*********#**********9M*l*¢*W***9i****OOWi******li'*

1,» ~_,»

" _nxL8(§3i€ 1

~,. 1'-5

4

4"are vr»=*» 1Ee*t zhés area r mentioned to Gary Bahr not to dl

called Man; Gravilla ("Qweiilt") ind asked her for her assistance in attempting to .End out if this "Yellow

T'1.m walked into my office at 10:10 1 .m. to discuss the situation and to drop off photos and an illustration

Thai he made up Qutlining the water pipes on-this system close to whet Gary Bahr resides.
*nr*ir*itar-r*1iitA»1¢***1l»****ie******1c**tr***ki***l~'l§*****'k'lr#'1l*****4'0*Wl9*?1MW§'l**

8/12- . i . I . . .
I spoke with Deb Miner. from County Supervisor Sharon. Bronson's office, this afternoon (3:49 p.m-.) to ask her if
Developmental Services had contacted her with the information she is waiting for. Deb Miller said that she is
still waiting to hear their response. Deb Miller said she spoke with Chuck Thim the other day as Chuck Thim
also gave her photos of the area where this problem is occurring.
Deb Miller s~ id the she would be willing to meet with both chuck Thlm. Gary Bahr, possibly ADOT, and myself

to look over the property n question and to answer the customer's questions on his property and to ascertain
the situation that continues to surface every few months between Gary Bahr and Trim -.Utility Water Company.
wwwwnwwwvwwwnwwwwwwwwwwww#wwnwnn**wn*wa1#44niwwna#***w*nwwnn¢¢¢*nv*nrvwwwwwn

8/21 .. . .
I met with Sharon Bronson's assistant, Deb Miller, and ADOT's Field Operation M ~nager, .Rey Droves.. and . .
Chuck Thim ("Thim Utility Company").
We visited customer at his home and once we spoke about the issue that Mr. Bahr was complaining about we
all drove down to the specific area down the mad about one quarter of a mile away. Once we all .arrived there
Trim Utility Company again pointed out that his pipes are On the 'opposite side of the' road which la on the
elevated side of the road. According to Them Utility Company his water pipes do cross this road almost the
corner of Mr. Bahr's residence. Mr. Bahr was insistent that the pipes Cross the road near

. g iN this area as we will request that Blue Stake come
Out to rriark the pipesllines in this particular area.. . .
*ffr1r**1r*rn1t**t¢1fw*1wwwwwww#www#wwanQ#owen»nviuwm**1r***vnlt*******vt**m***

8/22 .
I called Trice and spoke with Frank Gonzales @0815 hours re~arding the depth of the Telco line. Frank
Gonzales ("Trice") said that the line must be 4B inches under the main level of the road. Trico noted that the
NESC allows them a little less depth but Trios maintains a 48 inch standard. Trico needs to know the location
so that their crews can investigate this. l told Trice that l would get that information from This Utility Go..
1H#*******H»**4f~»*V»W0¢WW'¢4'W~h***W************99*vt***1:11--"sittrtwfewofrwatviww-upwqopq . .

8/22-1 called Thim Utility Co. @0830 hours and asked him for avocation of where these exposed lines. are
lot:ated.'Trico Utility Co. said that these exposed lines would be between 8450 s. Silver Star Drive uP to 8221
(Gary Bahr's address). The majority of the exposed lines or at least the most visible would be about the 8300
area of Silver Star Drive. ` . . `
M4*VeWW~»*lkMilk********'****wx*****1r**wwnewatnieqq~l******4»****tl4*********¢**** _I

8/22-1 called Frank Gonzales ("Trico*') to let him know the location of where he should be checking the depth of
his electrical lines. Trirzo said that they will have this investigation completed and would give me the details by
next Friday (8/29/0B). l .
***tt**t**-ktitVrtVrir*1\*'ll*W\lub*WW*****i**9****i*****1r§~h-n9**nl*1iln\nril¢*a~l** .

8/2:2-I
tape" which is exposed from some Fiber Optic company belongs to Qwest. ii is Qwest property, to havel

886h8d out regarding being the proper depth for sefetyConcerns. Qwest will have someone in that department
into this matter and report back to me. , 7 . 1 . . .

~ l l 1 I W ' l r ' k W 9 i * i l l * * W * * * * * * * * * * i - * * 1 r l r - l i a bo u t qne w * 1 4 - l l * * * * * * * * * * . * < g* * * ¢ ¢ * * * * i l ~ l i l ¢ 9 4 W 1 * I _ .
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I  . .

V . .

4

8/25 (Qwest): '
F¢ic:hard, |

»
I.
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r, ww, v | llllll in ll| l l all I'll | l all ll ll

Hire is the response I got about the yellow fiber tape. Good News! Mary

|

crew gong Monday~to bury this cable.
a ¢ w ~ v w w m . w w » 1 ¢ w w w q m n 4 \ m w w o \ l v a w w e w l u l l v l * q ¢ * w i n 1 : 0 9 1 4 O ¢ 1 t l i ¢ t O 0 M i 1 ¢ ¢ f ¢ ¢ i t t t w t ¢ ¢

... . . I
*= = "?e I?  § ]8 '4 '¢9  L  .9 .489

1

8127 (Qwest):

newest update:-

4
Please let Richard know this is NOT QWEST faclltles but Time Warner.
Thanks. . - . . . . -~
This was the .customer with the yellow tape.-.
* * * * * ! ° * * * * * * * * * * * * * i f - h * * * * * * * A - * * * a * * * * * * i n - : 1 t * * i f r r x i w a - : * * * x ¢ * i ~ n n r w n * * * * n

, ' » '

|

1•
, .

I

I

8/27 :'
I called Lyndell Nippy {"Time Wamer Telecommunications") @ 1420 hours to report the fact thatthere is yellow
tape that is exposed and needs to be covered to it proper burial depth. Tinto Wamer Telecommunications will
look into this and have their Tucson Operational Manager, Jere Christiansen, call me dir~ctly.
'JeW 9*l¥*~\:*4¢*t¥***wa****+¢**w~n****k1-*******t*ws*9¢*s\-t***~lr*-ti f aaintti-*W

a m

§ e_;9E,

c u e

'ed another call from

I

t%"nf3§r

Time Winer Telecommunications who said that If this is sewing a residential
omer this would riot be under their purview but instead Time Warner Cable (both companies split in 2002).

Time Werner Telecommunications will have their Operations Manager. call me wlth.a possible phone number to
cable division contact person. .~

4 m e * * w * * + * ~ k 1 t * w * p n r * 1 = # * * \ t - w w * w w * - 1 - * * ~ r * * s r * * * n w f t i t i t t i n l a n a i - i s i f - * a i r y * i n

B/27 (Sent Irlternelly from one Time We mer contact person to another employee of Time Wamer):

v'=vw~.:

Jere. I
I just left you a voice mail a few minutes ago, and since then. I have spoken live with Mr. Richard Martinez at the
AZCC. He was deferred to us by Qwest because of an exposed fiber optic cable for a customer in rural Tucson,
however, r
have a contact for Time Werner Cable's operations tn the local area to which we might refer Richard?

I corlfirlned that the customer is residential' so they would not be our customer. with that said. do you
|
|
I

|

Lyndell Nippy

I

I

1

Vice President, Fegulatory

I

4 i8fé§8w . I

. . 1 '.

»

I

|
|(AZ,'CA,CO, HI,iIi:>. NM, OR, UT, WA)

Office: 760.832-6275

Email: Lyndail.Niipips@tWtelecom.com
* * * * * * * 1 r n : - i r l r n w w # W w  W e W M * * 4 r v = * # * 1 r * t n » ¢ M \ i l r 4 r * i * * * i * * * * * * ¢ 1 n a * * * n - : * i - n - p n g \

8/27- (Time Warbler Communications), Q I .
Time Warner hale is not in Arizona. The cable companies gee ComcaM and Cox. n

|

s

Jere Christervserl 9
1 . » I ' » .

I  I

1

. |I
i 34

1
:<

| *T I

z
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ARIZONA CORPORATION COMMISSION .

UTILITY COMPLAINT FORM
in l lm ll Ill ll | l l

City Operations Director, Tucson
tw Telecom; inc. '
T 520.818.4215
C 520.906,2227
mwwwikrttwwnxxwffwww*t***1************9i***i*Q*i*Mi ¢ i 0 l i * i ! * * * i 'k***

8/27

Thank you Jere Chrisiénsen.

Qwest went outdo check this line and reported that this Eine belongs to Time Warner?
Could Qwe,st be in error?
Thanks. f . . . '-:.~

4§983n8
it 4

Richard Martinez
Corporation Commission

ubiic Utilities Analyst ll
(528)628-6558 |. I,

*QQlbwJ(W~ln*ll\W'*w*nww*'l¢Ww*4l*wilill*WWW!!Oiliiilliiilil*1'*i**¢ll'l\i1l'li*ll**i'l*¢k

8/27 (Time Warner Communications).
Can you provide the location to me and we can verify as ws do run all over toWrl;...

¢ -I

- - . .

Jere Christensen
City Gperatione Director, Tier;son
tw Telecom, inc.
T 520.518.4215
C 520.906.2227
1-w*x~n*u-n**1ri*wxifvf*t1¢*m-*-unrw-uwrwfir-n-wwvffn-4-i0*n--mnutrient*-1-ierrtirn-funn-*ww

8/27

Between 8450 s. Silver Star Drive located in Tucson, Arizona up to 8221 S. Silver Star Drive (customer Gary
Bahr's address). The majority of the exposed lines (yellow tape) or at least the most visible would be about the

please do not disturb customer Gary Bah; if at all possible.8300 area of Silver Star Drive.

Richard Manjnez
Arizona'
Public: Utilities Analyst it
""'20) 628-8558

War

Silver Star Drive up to 8221 Silver Star Drive (Gary Bahr's address). Trick said that he did notice the depth was

standards is 48 inches. This coming Monday (9/08) Frank Gonzales will have a meeting with Trice's Planning
Department to talk about what will or won't be done regarding this Trice line. Trios will report to me their
decision after their meeting.
dlrwwwwwwWWW-\l**WW*ill-ir**4f*4r**1rivi****-n1\r**1ta-Aww*9-411l-1-i*io¢110lgll*~Qq!*q~l*9nip-**

a m e r

Corperetion Commission

vt*1~*1vx**+*n-*1*wwwwwwwwllwwwwQwwwrwNkW*1e\»'li*\--li-'lil/l11*9'h'l#~Anlr*lrw\****-It-ii*bi*

9/02 . . ..
received a cal from Deb Miller asking if Trico had yet researched thee cable line? I told Deb Mller that Trio

was suppose to can me last Friday with their results..I then called Trlco and left a voice mail message for Frank
Gonzales to cell me back with the findings.
W**'W*llW***W* ********************'#**1i*Wii*9*'l*lli1l'iiil'QI*ll\W¢O**OU*

9/04 . ' 1 " . .
| called Frank Gonzales ("Trco") and asked him for his findings regarding Trio's cable depth between 8450 s.

27 inches H pieces and 30 inches in other places. The NESC requirement is 30 inches but Trice's own

m gf a  8 voice mail message for Ch.ud< Thim.tn call. me bpcp< as I wanted m share.the latest lrrfqrmatlon with hi.m.

' I

I

l
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
|

I H l l ll | l Hull la

wnnww mwwwnwwww-pwu¢wv»*»¢v»q¢nvyq-4nunwo*upraqwwnrnnonqqannfnafefsfu1

9/08

d .v~¢8er$»r CG:ft t 3V?d ft)~L§ El .

!;, 91583

1\\ 4;
.

I received a cal! back from Chuck Thim @2:34 p.m. as I told him thats received a call from Deb MlllerOn 8/02.
stat *hat Gary Bahr called her and complained to her about the recent rains and the problems associated with

. told Chuck that l would keep him appraised of anything else I find out regarding this
again Chuck This mentioned that when all the utility lines were Blue staked a few weeks ~go his water
were the only utility lines that were on the 9Pp\9site side of the road and away from where the ruts are

located. l . . . . _ .
# wwwwwwwwwwi f wv f v f wwwww- uw*v ga * *Ml* *s v n* - n- * * *w*» & * * * * * - A» * t \ t *¢ * *¢ 4 v » * *u*Mt v ¢ *4 i

9/0E1- . '. '.
l ca|led.,(§;iagg§,Q,mmunications @
me know if this fiber optic line belongs to Cox.

. w a r t s : i f f u i - a n i w a - * 1 i I - i s n w n - 9 4 1 1 9 9 1 9 1 - 0 i | q » ~ | o Q * ¢ » q p * n - ¢ * q » * g * q ¢ | : * ¢ o 4 *

9/09 ' 9 .
I received a call from Mark Dinunzio ("Cox") who said that Cox is not in this area. This must be Gomc~ ~`st's line.
wwwsrfwwfwwwwwiw-anwtwwwwww*we*iw*n-anw**u~»¢tw*4»*n*tt-*¢+**¢**********

9/09 i . .
l called several of the toll free lines to get a telephone number from a~ Comcast Regulatory Affair department.
Most of those who answeredwould not give me any information to their regulatory department.
#++#*1\-*****+***nrz».tr4v-l****inn-v**il-oiwowtn9441ol9q»q*#*1*!*1p*i¢i**4l**4r*¢l#***.

Q/10 . . .
I received a call from Frank Gr:-nzales ("Trioo") regarding the meeting he attended this past Monday (9/08).

suing anything to drop their cables any further, Trlco stated that they do check their depths
.odioally and if the depth changes in the future that it would at that time plan to drop their cables as

necessary by NESC.standards.
ms wi e 1 <~ i r t * * * * *1 * *Vf ' # * *v f ~ \ i - l l - i Ve - r Q- t W f ul i *W ** * * t ht - 4 r +* * * * * t he i r s - t *n1 - 1 1 9 l - * *¢ - » ¢ ~ la r r x i

Emma :Era NE3§3

WOT plan QF |

p e r

I

9

. " . M W M
know that based oh the Blue Stelge markings showing that Triim utility Can*ipiany's water lineSIare ort the

. .me~Acc Can do
for this customer as it appears that Thim Utility is in compliance with how theirllnes are laid and have no

Deb millenalnng with ADCJT both agreed

how there are no berms"set up'tq divert w~ter from the re>adwalys) is riot conductive tcvabundanbe Of rains tHat
occur especially .during the monsoon season in Tucson and surrounding areas.
W w w w w * w * * m 1 - * w w * * * * 1 ~ n 1 ~ r H m m w w # v w * w w H u l l * * ~ u * n * * n * * n ¢ 1 t * 1 v n n n n n n q o q

.0817 hours and let a.volcé meiIIme§sage for M Q rkbiNuiizlo to call.nteto Pi...

h tsta.nda.rgt depth rnlnlmum is .set at 30. inches (trim Qoiqtheir own limit of 48 lnohes) Trios does

. 1. . . . . | . ~. . . .. . .

| c~ Ilea ~nd spoke with Deb Miller (Pima County Supewlsor Sharon Bronson's ciftioe) @1231 p.m.
ii. ks

opposite end or Wheréj the ruts are loOOtod (on the upper Side of the roadway) then: Is nothing

bearing on the ruts on-theroad that customer is complaining about. As
that the way in which this an-tire area has boon rt up (with no regards for'the natural flow of the washes and

9/23~ . . _. . . A . | . .
I called Cémgast and spoke With Cliff Shimon who told me that Comcast does hot have any lines going'off of Ago
Way in that area. This is not their fiber optics line according to the custon'ier's address I provided Comcast.
* * * * * * - H t * H e w r i r n w t w w w w v e 4 l * 1 r * * V r * * * i k * * * * n * s - n * ¢ 9 l n n ¢ l » * q l l 4 4 - * p * ~ l ¢ * g w ~ * * * * * * * *

i

19123* .. . .
;:3"Ee,; Ed Fi¥18 ("kw(*;.")I

! to find out re he wnula. xnqw .If mesa yellowish 'c:5Fbl'ed lfiég§ mura be 'm Identify ~as

<;'L= ;:,=
Ki w Xv ~..1 8338 it
iamcnrrow aNd rél:i6é1back in the 'Acc with

czuuid be gas and the only way to bu eellaln is to have this grata Blue Staked.. §WG yvlil work on this
l'lflndln`."' . " . . ' . |

H4wwww******%***»vn1=*l¢w****'4¢*ql445-*iq*-n-l¢*¢¢»qlqllql£¥lgg*¢iiq¢*-ng* . _ _- . l :` '|

9/24 |
s

I .

1 . I I

I
»

Larry Avers.
.» .

I

Gary Bahi*l audwaau 13221 S; guar Star ume, Tueaun, 4. A.mgnlu,'.malsa yelkaw llquo asp app ran. 1/4
would it be possible _to have Blue Stake ind out who belongs to tneso "yellow flagsjthgt an near the ruts by

.. f l
hf a h'1ile'so'1]th of His Home. . . . -

I

I

, .
I

I .

. '~.1

1
A

1

1

I-1

| I

: . | ~1 .I .

1
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
| l  l  la  l  l | I I | l Illllll I| | I .I

Ed Fine from siG said that he sent his crew out to this area early this mdmirig. SWG has no pipes anywhere
near that area. Ed mentioned that these flags are for cables of some kind.' Chuck Trim, operator for Thim Utility
Co., mentioned that he believes they bslongtn a Fibercommunications Company and believes these are fiber
lines ofsomesort. , . 1 . - . .- . ~- . . : . . -
Any assistance .in this matter would- be greetly.apprecisted.; . :  . -. .

Thanks.

I I

Richard Martinez

1

» . I ._1' I | I I | •
*'?¢~:'8\71'*********_ * W * F f * * i W k * l * i l * * I i * * l * I * i

P
.. l.".r p

l"f3§*=43il=*§
V }-'--=: 44 safety Divisiunl- l-l I .

Féiciward ,
util it ies:

I  vis i ted the address  of  8221 s .  S i lver  s tar  Dr ive this  morning and found the fol lowing underground

!
\

Electric
Gabe T v
Fiber Optic
Water

Trice
Time Warner
GST Telecc>m B00542 2444

Comp~ my unknown .
800822 we

', .. , , .
.4 . |.

. I .

The yellow tape would be caution banter-tape, eppeegs to tihve been orange, buttileached out tn look like
yellow,. This tape is used to,prc;.tegt copetrqotlon QM! end. alga plloedmner the. bulled .utilttlee et..tL1e time, of, , .
installation. . .

I

I

|note: . . . ' ._ , . . -̀ ..
These facilities have been installed in a wash and' catch extensive run off when it rains.

Hope this helps,
I

_u

Larry*
<='**~§:*L*4*¢:1f¢:+ 9 1 ¢ ¢ r *  F :  Q * * * * k * * * 1 r * * i * w i t - l - * n - - l * * * * ' l - t t * i * * ¢ * * l  l ' l * * * i *  * *  * * * * * * *

Larry,

Did you' mention Overlier in orig of our conversations that you would be calling Blue Stake to aler this fiber optic
company to look at the depth of their line? The recent monsoon rains as well as the monsoon rain from the
previous seasons have' removed a great deal Of the top soil on Silver Star Roadytherefclre. washing away lots of
top soil and creating water ruts on this road.
Thank you

\

l ¢y ¢ * * ¢ * 1 * » n n ¢ n - - n n - l n § l m * ¢ n n * v * *

with Side at the B s CQnter.drjd vie will divs thiS.rtryl-. $'il1e_lM1llsenq a node to théfacillty

2008092501118 and our ID numbgrjs: 70459

L `.

Richard Mar t inez ' . .
a-~»urn-w1wu'lrw**9w*4»**

9/25-  (P ipei lne Sat Dlvls\on): '

Ri¢ihard,' I just 5P0k.
owners within a'qua r mila of the physical lddluu.
The ticket numbers :
The following are id notified as having facilities wllhln a quarter mill of the :physical address:
Broadwing c¢=mmuHn¢;atian r
Qwest co;'n mU nic.'atfbn' .
To Telecom

4 .

inTI Qtuities
Elecftric

I ;

go

*iv
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ARIZONA CORPORATION CO MISSION
UTILITY COMPLAINT FORII/l

iM!3m3¥ T

To: )hcnno Gommunicat ions  520 383 5855 I  E l izabeth S iquieros

Hope t h i s  he lps . |

|

La r r y
** ******1\'* *4~**w ****~»w4»*wvt#w* w**~lwv»ourwsumoiinroiii¢rtel1n¢*l:-n9¢*1nn*******

9/30-Receiveda copy of a Locating and Utility Services from ELM (line lncatorcompany) and have attached it to
the file
**********w***-***11-**-A-ww-k*****+:**!r***k~lr**§**!*4*i#**l*i*¢***W9~l"lU********

10/02-Received la copy é»fa Locating and wliiy Sdwices from ELM (line Ilncatur cémpeny) and have attached it
to the file ere (Pipeline Safety Bivislon) whusaid to he was.told by.
beIQng§.to 4: -

...rggl ? 6 with .Larry.Ay.
' e Warner,

ELM that thisiber line
l n .|1 I. Ay...

l l . . . . 131:

********* 99'**i»wwww***1r~aww*1 *vi-*-wwewwwwvwn n**»¢*u*t**|in»**i\l- *i*r*t'|r** -|*** .I ' .
n

|
In
I10/15 " . .. . . . . . ._ . _ .- . .- --1,

After much inve§tlg~ ~tion by the ACC. the DOT, and .with the asslstanOo ii. ACG*s pipeline Safety DlvI$lon. it
appears that the.An'Zona Corporation Commission or any of its regulated Ility companies Lo. This utility Water

Trice Electric COoperative. Qwoot Communication, or SWG do not ?8~¢ any direct bearing on this :
customer's irltial problems of the ruts he finds located on the street to a from his home. I will Novi dose this
file. Fll-E CLGSED.

Co,

#1-*w

10/20!08

.States L4=t.=hs road is nr==tl?4II!v

a § .
in the road and because the soi l  has been washed off that is when the c blas and pipes are expoa4bd.  I

situation. I explaineH§o Lan'y that Richard had done a lot of lnvutlgationls and research on gel! mailer aqld that

lives on a om roagl. 5115
l°1i

(NCJTES BY CARMEN)' lheeelved n an Nein Mr. Gary Bahlr,` h 'héd'been'treneferred from they
Commissioner's.wing reception area. This person was Very upset because the mad had not been fixed. He

Met Ivwnhed si tu' mt theulllMucehles end, . sm  4
exposed. He eteteethet there are rum In the aunt to who they are al lmbooelhle to :navel on. Ha e
speaking and yellinfrthetl Had to eek'hlm no calm down ind let hum Solow at I could not under~atlnl:l html. Ho
rates that n isllmevyemer euble. Ha red e neon by the name of La speak no me and n• oxptelnedthet
the roeols unpefvedehd whnnunlmmnupperuyaraalnguuwuahua ' . Thleoeueeetlteruls end holes

eutpoehd
1eeeerd'ped.tl1e --3~ end found that Rldllrd Mellktez In the.Tueeen oh hoe been worldng ohthle-

| °P¢P . | |
he should contact h agave him the telephone number lot Richard in Tu »~;~ Office. Closed

g»m Betty In Chairmen Gleaeon'e ulflce (10/203;21 pm),-please -- ll Gary Bahr, is very
' 'nd that nothing hes been d6ne.to ex hls.problem. ' . ' " ' f . ..

. J

10-21 rec e iv ed a  c a l l
ups e t  abbo t  t he  road  I n

TO B .
r £n him,  ha wonted to speak  wi th his supomsor .  Rig cal led me,  we did a thr ee wal l  cal l .

qt u ... . _
pa i n  f u r  h i m  and ' °ne i g'Hburs .  I  adc gd  wh I d l  c om pan l s s  and  had  he  M nt ac  ed . i hem ???  HE  a ; i d ' t hTs l s  ouk j ob ,

m e n t i o n e d ,  w e s t , . T a I

they all came afldlor I

l'\lili'l'*ll***l»9*#*1»n#**n*iH

1a-za WE Arri (rt: a av cEv7) Mr. a1hr 6a|i¢T:"T'uunn Omen. Rag nuwund me phone, cumimar éldnw

Cus t om er  v e ry  ups e t  bou t  A LL  u t l l l t l q  I ha t d r l v l  on  m an  p | -M 1. |  y ond  and mis  I  i l \ lmHEThls  i s Q -  b a c k
g . . i d E u .  ? ? ' ? . .

he his not 81 will "QI: d.lf ram not gong to Heb he all Gill the Gnvériqgz I advlssd lhgfgll dump§'*Ih¥'hb ' '
. .. | Warner, TI'glm war a Trlcap hod ;akin parfln to ilmipbtlgllion, He uqgg thpqa when

[I by . mored on Mu lines loni IM road In the use ant. 'Ha stopped the cu ` rt
s hor t  s aying  huwu  _ , __ r \ _3* \ °  F al l  t he G c wnor  and  hung  up .  - 9 - i - a '

mi to talk to Fzichair

\ : .I ......

P | my I"j*""' °°"3n8'¢u
rel . . .
;38"I1§\t'§,12°»2' an lad uubmqu¢lua»unl¢rl=wuu¢
3=;__';y-~»»=

. - mruleaupp.

. Nous
d1tld 1DI1Bi08).".| -. nbunlthnnocn;aenmpunluul¢l~¢l;ad¢nu1»mlim¢:n'Eynurru Bio

al I | I M
uumdmqnuitrgau . I IM\lrH\l Dlplunent¢Tl!ll1poIHUnnodfxambnglnrielghboliwhhha ,ggi

atalmpl

g _. 4 mnuml ummu»w . Uaiibi-l;lhmlaluedanH\ru My
, . m . ,aW

Shu u `hnl.mdnudlamun4'o(lll¢ Ilsuullewd'lls. ~5'i~1'tww~1 .»¢»»

10129 .' , . . ' - ' I '_ _ ' a l - . . . '|.

Iluokguaunla uomplJf1iw1il'mdrntngdIHnllzldMltlBldhotclolilid " on m¢1li:vb(ig8.lpynalu
bu ` u . . .

1l\e11lDGI\guII\ullullpoMble'for1I\o" on'\l1llrdlg. muflihcrll "me:
.. D¢nlIn=!1=°f I=r\9n¢fHJi=n. g I ' l € r i e . . . . 4.

dcuunqg - 9llr6n!muI1lan*lullhi1nilllohlq1atnunpg m n¢8:ll11q'auimmif4tidl¢ .lm
111 Mlaraawhd. .aha -GaryBlhrhbltl mm

nm-If et
rpm 'niumllarimadan . 'hp' Bain-mmuku1»5 ' fir ' wma

nudlarltull-1'ol'llld me " l W t . "  s h e
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ARIZONA CORPORATION CO

I

MISSION

UTILITY COMPLAINT FoRII/l
| II . I . . z .Illa iII

I
I .

- 1
_ .

I .
.. 1

.1-1 I

bruught.this lssllié up-with Deb Miller once ugaln... . . -.
FlLEcLpsEp.. . '~ . - . - . J . - . - . . . . .
:ni-¢*i***i*-§****4r'li1rle'l»**illltiii l itiilriii i i i i#lli9IW!l¢9lllil9'lii i4iil'i i l**l¢ ' ' ' '

Ken Rough, Phoenix CommIsSi9nQsjs Wlrng. 'spoke with Gary Bahr uod8y- ardlrig Me '"'private mad"
' .u a mptedto nontact Gary BahrL1 both

<»zLm (520)903-7568 and (S02ljss-

ana' mail back tcl.Dackét comte in Phooriix. _
he'may .l=la,vJ% mgafdin the filling Of the fdrrr\ul.rhquntform if wag_to call
I mailed outs 91 Pd to 's
listed abov.4- File. already,.glosed. . "  -  _  '  ' . . ' . ' I .  '
*****'kmf1r*mriw»l»~ll¢iiillduniaewn-nn5-n-*i*A*i-*i*iill1lo0i*#¢itoii9¢' arena-16-' '

destruction Issue. ,Gary Bahr is.now wanting to file a formal oomplainnl a
following telephone Numbers that were provided to me by Ken Roz n:

message on the (520)903-7558.that LWGUM be Malllrng lma Forma`|compl§int form J fill out
I stated.that I WOuld be Mord than willing to answer any questions.

. gy 3t(520) S28-5556. .. . .
-a. copy of theformal complain; packet via US Postal Service 'is afternoon to théadqress oh fllé "

Qr :Ne l
2923. _
l lei a voice .mail

"=49=9° =444

L.
:
.v
:n Fifi) anion

. __ ~v 1 . _I '| . . . .  1

. . .I »1
. . ».

|
| I

11/12 , 4 v
I received the envelrbqe I mailed customer on 11/07/08. It was returned to sender with the following
typed on a Yellow tape attached to the envelope:
**m-**¢fu-wrwwwurvfwnn-*isNrqwvuM-¢¢w#¢wwn***-*wean*n-an

BAHR22* 85735205551507 39 11/10/08
FQRWAFID TIME EXP RTN TO SEND l
15150 w. AJO WAY #458 .
TUCSON, AZ 85737 \

- - - .l.,v . . -1. ..-| ' .
RETIURN To SENDER

4n»~lv¢lu»wwv»wwlfi4lwwnwwv¢qw4wcllistnvneta-*1-ex-vvsww.w**x¢*w*i

4' we. », »,~_\, :m » VJ .». . II , *. * . I , ,.,»

1 1112- . i
\ 'led customer @3

iT8 E

|
|

:

irwcrmation that#
- .

11i13. |
I 4

G31 1922 hours and left a vdoo mall message on .the customers answering m=d t o  : I a~se
back with a gold forwarding address. I new await customers retlhm phone coll ~s I have . xarlginal

"malled out to cuslomér sitting oh mvdes.k.- . -. ` . .
*~**********+**ui»**»11*lrlllq»¢-arse:-4-*tsl*-*ith-iNi' ' . . .

I called cusllomr @!0906 hours and repeated the aarpg lnessagg I Iefhf _him yesterday. ! am awaiting ..
customer's§étu n calla-th.at I can mail him his padcat of the formal com lai ht information Ile' requested:

i

.'|.
I

communications between the Acc and Mr. Bahr. I au mu Deb Miller Md: the Acc was In the pmeess 8°
mailing him plain: Form to that Mr.Blhl;an complete and hjnqil off Tb the.Phoonix gfdcfs ..keg

In--n--u --.--3 nm #n»i»#h#Ld»4»»ln-ni&»nvn4uahi-41411 .
11/1s.' . . . . | I :
I re-Mailed he pplip4t&'n Io :he foll'qwlng uddnaaa buasd on the Infomauon I secured from Thlm Uiilimy
Company? | .  '  I  . . . ' .

'I . I I ll

11/13 . 4 I . .
I received`a c8aI|frofh dJ'¢is.fvllllef @2:34 County SupeMsof-Shéron Bran .
Bahr that the ACC De `iUgd.tn'8ssl8t In fixing the ruts In the mod.

.F mal ¢nm
canvas D°1_91¢rm

11 Ll »w»»l~»». . . . . .
i 4

on's'ofhce,` that they were told by- Gary
Hold Deb Miller that there was nu suer

.  »

' |
1 .

Fl 1
1
|

.I

.Vt
l
I

rl*¢
l-4 Ur :

TiJ€J31'3Fl,
I

Gary Bal'ir o
C/G Larry wfldfy . _ .
15150 W. Aids..,"al¢` g

g EEK 458 .
m s5 s5 :  l_2

A-n-w*ln¢e».1t*4-vm* *ve* *n--Hhs - .
w|¢»w»*****»*iLw*wiiR9Fé RED FROM gl4AIRMAN mAYES'S QFFICEIM*

*-Ii-*w*4f+4+»»-unnawwnw»u~l¢4-uaua-aoa**»ns+*¢§**H=§*4-******+*¢*in*a-*in-niw»wpu .
. nr* n xivhnnfu-w1vn*¢'q¢»wi*
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» 1 | .
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ARIZONA CORPORATION CO MISSION

. . . UTILITYCOMPLAINTFDR .

After receiving a iriessade from Connie wllqzzak that [need to contact

'ii
l | l mol

.
I \ill |

i
I i | -

Er's home phone numb Isa attempted to tech customer by the ot*1er=télephcme

.,... ' . . . . . .
.cutpmer and let custoMer krakow where

hint letter to, I attempted to reach this customer with both the local teldphbne number
r. I =

number of (502)539-2893 and I left a voice mail message to call me back No response back m Customer ~s
of yet. . ;'L"': ._ _ -̀ ` ' . < -' ' . 1 . ' , 1 _
I all now await for customer's response so I can explain to him where to al in his fomlaI complaint form.
III****************a-**1t-a**-ra-ati *nunanniv-4l01:1WO*lri**Q*\\W**ii**!*4t-x*M:*¢*ww

:J mail' in his-ffarmai =°g-,g
we have listed as oust

. I
1

"*1*4ll" l*1"414l=F»~ | U .
».P= 4\;!".»l;l{.;. lI

| . .

I asked Gary if he ever
gqgyg

4|

Gary Bahr mentioned
ult the thru time he iinéllly received hi

I

AL l.l
* M r * 9 1 1 4 - 1  F

GH me FORMAL COMPLAINT pRoCEss~'"*******° -

CC=ME." .
T43 vi3it$ Tucson nftenfl 8

V1* ' * * * * - * * * * * * *w - *nw \ l4»w w *4k i - * * * * l|

4 rd please call

. . .. . colyof. thei . . .  ,  .

. . : . . . " ». * be Hdldl'c>bl8m
I also told Gary Bahr that he would have to` spé¢4ffv" offs he

Gary Bahr understood.
I

|
I
|

a

.  I

| called @"8-59 am. Ga Bahr and asked him about thlsiatest complaint tLI1.the Xcc received itHirr our
Phoenix office. Gary- . un? Rowley;-ls the person tlvho complain .to the ACC

• encounters with his back. Gary Bahr said that aéoording to

roelved my formal oomph 1 Gary bald no. I »»@~_§»kw once
Gary said th the ~ddress |

ml book In 2005 his mother malled him a blrthoay rM and It was tmmel us her twice

"l .
. . I

op of the Formal Complaint Lollrli to the marlin aaureals that Gary B.1, have me

Formal <=<>rf»=IL.f==*= Filip ..
roust so?mr to hake: Cltodtitif..l. ._
is MailbOx that he wrebd tolkien

I
I
J
I

I

4

i

!:
I
I

'a Morgan who Said she received la C8|i-froM- G~ Bahr today. Once GO Bahr

!filed me to call her regarding Gary Bahr's issue.

38 private road and the property owners will haveLto take bare of ieveiingi this road
I

ituatiun tn Trisha Morgan, my name (Richard Malinez) cy}al mentioned. Once Trisha
then llud Trisha M

ilsuntinued etfl0rll to hB\te his..md..namenecl m order to. f»»+=;~ Md hum
.

.  I bxplalned to
e

ppeam Ana: nana tithe p. u b l l c  u q l l w  p m n p a h l u a l d - l k 4 .  g u n  b e  b l a r a a f u m I n

rgén $Ndfilled

9/30/D9 :
I called customer' s (602i1539~2893) telephone number at3:17 p.m. nd Iii a voice mail message
me at my direct-telephbriE number In Tucson to that we can talk about hi urwwqa Issues. 1
i w a n - i n n u n * - n l : w * 1 ¢ * * * + * * ¢ * * ¢ I H n - - a n - - n i n n w - i n n ! - f u n n - i e n h n 4 - h t - a n n - * r u s s i a n - l r ! - 9 - 0 - q l o u r - Q

1uvw09*

B r stud that his commute. o p p
about Gwlll. Jlrn R . has major butt problems and whsnavor he ha to drlvé dough this ma he needs to
medlcatl nlmun wlih m rphlne dun to Ume plan he
what Larry Rowley toll Hlm Qwest englmem will be looking into this issue (see domplalnu #81 11 s #81109.

:ht term I malled to him
for a better addras sink the test formal eomphlnt.foll'n was rectum _to 4=8 I

mated it to is correct b at aornulllmea the past amen all rsmm mail to a sun ` for some un reason.

l l sbllII\dalyead.frolnthllmother. .
land  Gawzhaurwl l lmupmnrnrmnleumpla lnzaurmmmuaarnanncu .  -
Maulnq uddraut. . '  '  - . ' .
151sow.Aqpway,#4 : .. . . 4
T " ° ' °.'?e.'%.' B5?351. i , fn-l - * n i i i * n i n

w02/ ae . . . . .. .
ACC mailed out another UP
ones more may (==»__ »- notes). .

n . I , | |

t i s MER CONTINUES REQUE8T\NG AsslsTAnc m TH¢ MATTER; iS HE wILL
NEENTQPOSOTHa . . 1~. . . .

I called cuatomer@,12: p.qn.'m It mm law mat I am mdlllng Nm a
today flung v\ri\h'gHe' I . ng paperwork that cmlalns what wnomars
explained'to Go BahréhatlffoWoms rgaaon :Tm n»d='==.d~=~an°1 Mach . . 444

to our Tulcsn. r t  A c :  d Hc g IQp ld \ l p ¢ a p le c q IW h l t lma l l e d  n u m.  c '  .  md i i i l d l h é t i i o u  ,  . pkab
as whldrd  Mb ut l lny  r l fb ' '
behaves has been viqh ..d and .to wma this down on he application farm.
FILE RE-'CLOSED. | | l . | i n ' I

1uro51ue-c¢5;ly Qrrialipg o w  s u l l a  S t a c i a  I c a n n l e W a l a d l i .  `

was - . | '
I recelved'a 11 from T'
r:ontlnu.ed rd Xblain his IN
got uffghe phone aha e
her in on this lusfomers
Trisha Marga that this i
among themselves Ag it
damaged coati.. - '

| .
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A R I Z O N A  C O R P O R A T I O N  c a r / l m l s s l o n

UTILITY CdMIPLAINT so
| | | ll!! Ill ll | | 11111111111 |MHNM ll., l l ml flu H Illll l i |ll (1111 ll T

I mentioned to Trisha 'Morgan that Sheila Stoeiler had area~dy been involved with this custcimeronly
weeks ago; ALREADY CLOSED; . . . .
*******#***w**wwwwvm-wwwwwvnrw*inuwwww*.**wwnnvinu*ii-~l»*r~l**4r*******n»w*w***u-9

' I

F few

.  |

Mr. Bahr arrived-in our ACC TuCson ofllce at 3:22 P,m, He left off a Form I Complaint Form anal wantedto know
how long it will take ~'tO get his formal hearing? l-reminded him that'we had already discussed this issue m great
lengths and he got upset and said I was not doing my job as he walked oat and left very angry.
**ax******** ***w**wl:lwq¢» w-lu-nwwnuwu awwwuvmnwwqw *~l*'IW**i*§'A-*Q*Q*****#ll:1r*4rs1¢***

2102/10 g

2/02120 , i .
My collegeau, Jenny Gomez. received a call within about Eire minutes aft r Gary Bahr stormed but bf :our office
as he asked ienrry Gomez who my boss is? Jenny told customer it is CoNnie Walczek. Gary Bahr :is requesting
Thai Connie Walczak call him directly.

wwwmfw*wk**-k*x*fn1-*iv*-ni-**ir¢*1r1*nrfftnntqpq1fogqnqnnbww!fw I

1 cr*t**"'****'*"**********"sEE uTILmr'S RESPONSE s' CTIONFOR ANY oonTinuATlon
:PLAINT AS OUR SYSTEM is LIMITING THE AMOUNT or INFO WE CAN ADD INTO

'iN'=/ESTIGATGRS' CGMMENTSI8~ D*sposITIQnllu-inw-wl~*w*w*¢~l*~n*++ i ' .
******1t***ww1vwWW*WeW*'¢|'-k1r***WWf-k****a-*f*srx*¢s-1491111919*q-4|»|oo|"»q|*§|p**9***~»******+- *fx***¢*wi-a*¢tw*|nn|*¢inq*-|741u|*qnrM'w**|p*

* E n d  o f  C o m m e n t s * . . 9

*we-wwwwwvwiwnn
*-******¢***2{d2.(

GF TH]3 CDM

1..
\ , Date. oil:>Ieted:. 10129.'20bs

Qgmplaint No. 2008 _ 59904 1

. * ,

, | ~~ I <: <. -.¢.
i 11.1 l all | | |" 'l.l it

U

,..`» .. 4
1. n

Un-Sub§E_r;;ia1ed.- .

. ¢S8€ Investigators' Comments a Dlspodtlon
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