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June 13, 1996

ORIG!N DOCUNENTY COUTHOL
Docket Control Center Arizona Corporation Commission
Arizona Corporation Commission DO C KET ED
1200 West Washington ) ‘
Phoenix, Arizona 85007 FJUN 1 4 1996
Re: North American InTeleCom, Inc. DOCKETED BY M
Docket No. U-3017-96-203 1

\
Dear Sir/Madam:

Enclosed please find replacement tariff sheets no. 1, 2 and 4 and replacement price list
sheet no. 2 to be inserted in our Interexchange Services Tariff previously submitted and

currently pending approval by the Commission.

Thank you for your attention to this matter. Should you have questions or comments,
please contact me at your convenience.

Sincerely,

At - Qton

Jill Al-Atar
Regulatory Affairs Coordinator

/jma

Enclosure

14100 San Pedro « Suite 400 « San Antonio, Texas 78232 « Office: (210) 352-1400 - Fax: (210) 352-1500




"+ North American InTeleCom, Inc. A.C.C. Tariff No. 1

Original Sheet No, 1
RECEIVED——

INTEREXCHANGE SERVICES TARIFF

North American InTeleCom, Inc. processes calls made via Pre-P%CHlinngﬁdm
which are sold by retail vendors throughout the State of Arizona.

3b

Customers may purchase Pre-Paid Calling Cards in denomination 0f $8,$10amdi$20,
which allow 15, 30 and 80 minutes of calling time, respectively. To use the Pre-Paid
Calling Card, the Customer, following the instructions printed on the back of the card,
takes the following steps:

-- dials 1-800-807-6011, which connects call to North American InTeleCom, Inc.’s
debit card platform;

-- selects English or Spanish as their language of choice;

-- follows a series of voice prompts giving directions on placement of a call

A 24 hour customer service center is available to Customers by dialing 1-800-759-
8942. Customers are able to obtain card balance information (number of minutes
remaining on the card), assistance with the use of the card, or request adjustments if
necessary. All calls are charged by the minute. Calls timed at a fraction of a minute are
rounded up to the next higher minute.

If a Customer is not satisfied with the service, they are instructed to contact the
customer service center, where a representative will request that the card be returned.
Upon receipt of the card, Company will issue a refund check to the Customer for the
balance remaining on the card. If a Customer has a card which is defective (no PIN
number, missing digit in PIN number, blurred information, etc.), the defective card shall
be returned to the retail vendor, who will give the Customer a new card and return the
defective card to the Company.

Card D . Mi a0 Per Mi Retail (D ic
$ 5.00 15 $ 0.33000
$10.00 ' 30 $0.33000
$20.00 80 $ 0.25000

International Rates will vary. Requests for international rates should be referred by
Customer to customer service representative at 1-800-759-8942. All calls are charged by
the minute. Calls timed at a fraction of a minute will be rounded to the next higher
minute.

Issue Date: March 11, 1996 Effective Date:

Issued by:
Edward J. Taylor, Jr., Vice President, Operations
North American InTeleCom, Inc.
14100 San Pedro, Suite 400
San Antonio, Texas 78232



* North American InTeleCom, Inc. A.C.C. Tariff No. 1

Original Sheet No. 2

INTEREXCHANGE SERVICES TARIFF (CONT’D)

Company or Subscriber owned coin operated pay telephones and hotel/motel guest
telephones located within the State of Arizona will be connected to Company’s operator
service center for calls originating within the State of Arizona. North American
InTeleCom, Inc. offers operator assisted long distance services to Subscribers primarily
serving the transient public. All services anticipate the provision of operator services,
calling card or commercial credit card billing. These services will be provided by either a
live or automated operator from the Company’s operator service center in San Antonio,
Texas. :

Customers may arrange to have calls billed to major credit cards, calling cards, to the
called party (collect) or to a third party numbers. The Company will not block or allow
Subscribers to block or cause to have blocked the completion of calls which would allow
the caller to reach a long distance company different from North American InTeleCom,
Inc.

North American InTeleCom, Inc. utilizes the services of Independent
Telecommunications Network (ITN) to perform calling card validations. The Company
adheres to standard industry guidelines of operator courtesy and efficiency.

Emergency “911” calls are not routed to the Company, but are completed through the
LEC. If a Customer dials a Company operator, dials “0-" or “00” for an emergency call,
or if a “911” call is mistakenly routed to the Company, then the Company’s system will
handle the call efficiently and expeditiously. Operator software retains an emergency
number database associated with the originating location of the call. This database
includes numbers for police, fire, ambulance and poison control. The operator will then
proceed to connect the Customer to the appropriate emergency agency for the Customer’s
originating location, remaining in the connection for the duration of the call.

Customers with inquiries or complaints regarding their bill may call the toll-free
number provided on their bill. Such calls will be handled informally by service personnel
who have authority to adjust bills on behalf of the Company. Other inquiries, general
questions or complaints may be directed informally to either a Company operator or
customer service representative. Customers may reach a customer service representative
by dialing 1-800-759-7938, which is a Company toll-free number. This number is posted
at the Subscriber’s telephone location or may be obtained by asking the billing agent’s
customer service representative. Company’s customer service department handles
Customer inquiry calls between the hours of 8:30 a.m. and 5:00 p.m. Monday through

Issue Date: March 11, 1996 Effective Date:

Issued by:
Edward J. Taylor, Jr., Vice President, Operations
North American InTeleCom, Inc.
14100 San Pedro, Suite 400
San Antonio, Texas 78232



* North American InTeleCom, Inc. A.C.C. Tariff No. 1
Original Sheet No._4

INTEREXCHANGE SERVICES TARIFF (CONT’D)

Type Call | Intral ATA InterLATA
Calling Card/Credit Card $0.90 $ 0.90
Operator Station $2.30 $1.30

Person to Person $4.50 $3.00
Directory Assistance _ NO CHARGE NO CHARGE
Emergency Calls NO CHARGE - NO CHARGE

In addition to the charges shown in 5., an Operator Dialed Surcharge applies to Operator
Station and Person-to-Person calls when the Customer has the capability of dialing all the
digits necessary to complete a call, but elects to dial the appropriate operator code and
requires prompting by the operator system to dial the called station or requests the
operator to dial the called station.

The surcharge does not apply to:

e Calls where a Customer cannot otherwise dial the call, due to defective equipment or
trouble on the Company’s network.

e Calls in which a Company operator places a call for a calling party who identifies
himself/herself as being a Customer with disabilities and is unable to dial the call
because of such disability.

e Calling Card calls.

Operator Dialed Surcharge $ 1.50 Per Call

Issue Date: March 11, 1996 . Effective Date:

Issued by:
Edward J. Taylor, Jr., Vice President, Operations
North American InTeleCom, Inc.
14100 San Pedro, Suite 400
San Antonio, Texas 78232



* North American InTeleCom, Inc. A.C.C. Tariff No. 1
Original Sheet No. 2

INTEREXCHANGE SERVICES PRICE LIST (CONT’D)

NOTES: 1. All calls are charged by the minute.
2. Calls timed at a fraction of a minute will be rounded to the next higher minute.
3. For Operator Service Charge, refer to applicable type of call.

Type Call Intral ATA InterLATA
Calling Card/Credit Card $0.90 $ 0.90
Operator Station | $2.30 $ 1.36

Person to Person $4.50 $ 3.00
Directory Assistance NO CHARGE NO CHARGE
Emergency Calls | NO CHARGE NO CHARGE

Operator Dialed Surcharge $ 1.50 Per Call

Issue Date: March 11, 1996 Effective Date:

Issued by:
Edward J. Taylor, Jr., Vice President, Operations
North American InTeleCom, Inc.
14100 San Pedro, Suite 400
San Antonio, Texas 78232



