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Mr. Pierce,

I wanted to thank you for conducting a meeting here in Kingman to listen of our concerns about Cerbat Water Company.
The issues raised by many have been occurring for some time and I think most people including myself were not aware of
our options as citizens of Arizona. I anticipate the Corporation Commission will address these issues making corrections
where necessary. As a customer of Cerbat Water Company I have been frustrated at the arrogance and negligence of its
owners. Recently, we received a 2009 Annual Drinking Water Quality Report and I am surprised to learn that 75% of the
contaminants tested were from a sample date of 2005. As the name of this report implies, I would expect that test
samples would be taken during the year noted on this report. Clearly, significant changes can occur within the span of five
years. According to Corporation Commission guidelines is this acceptable?

Regards,

David Hennek

Kingman, Az 86409
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Arizona Corporation Gommissl0n
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