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Enclosed please find an original and thirteen (13) copies of the enclosed letter regarding a new
promotional offering from XO Communications Services, Inc ("XO").

XO presents this letter to introduce the following promotions:

Small Business Services Rate Stabilization Promotion

Beginning July 15, 2010 and ending August 1, 2010; XO will offer to current Small Business Services’
customers the following promotion: stabilization of rates. Small Business Services’ customers will maintain
their rates that were in effect on July 14, 2010. This promotion will continue while customer maintains its
current service on its current account with its current level of service. Small Business Services customers
who change their service or term of service will no longer receive the benefits of this promotion. This
promotion is not transferable or assignable.

Also enclosed is an additional copy and a self-addressed stamped envelope, please return a date-
stamped copy of this letter in the envelope provided. If you have any further questions with regard to this
notification, please do not hesitate to contact me at 703 547-2635 or by email at daniel.ostroff@xo.com.
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