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Investigator: Jenny Gomez

Priority: Respond within Five Days

Ph 0n egglllgg 5L%E. 28 L l :  05L)
Fax:

VI j'LaW m-

..\r' -LE": T.-.>i'.
WET cot...1c:_

I I

Opinion No. 2010

Complaint Description:

88179

08A Rate Case Items - Opposed

N/A Not Applicable

Date: 7/27/2010

First:

William R.

Last:

Harris
William R. Hargis Home:

Work:

CBR:

Complaint By:

Account Name:

Street:

City:

State:

Sierra Vista

AZ Zip: 85650

S o u t h l a n d  u t i l i t i e s  C o m p a n y ,  I n c .
Water

Utility Company.

Division:

Contact Name:

Nature of Complaint:
*********rocKET NO'S W-02062A-09-0466, W-02062A-09-0515*******
REFERENCE: Southland Utilities Company, Inc.

Contact Phone:

JULY 23, 2010

To: ARIZONA CORPORATION COMMISION
Utilities Division
1200 w. Washington St.
Phoenix, AZ 85007

Al120na Corporation Commission

DUCKETED
From: William R. Hargis

JuLy 282010

Sierra Vista, AZ 85650
D0CKFrED BY

Re: Docket Nos. W-02062A-09-0466
and W-02062A-09-0515

As a resident of Golden Acres I have been a member of Golden Acres Homeowners Assoc Assoc. Inc, for 5
years. My water is billed through Southland Utility Co.

This letter is a statement to Stop the rate increase by Southland Utility Co. A 255% increase in rates is a
concern to me because I am on Social Security and this increase will be a hardship on my budget. A difference
in amount from $15.00 to $55.00 I will not be able to handle,

I would respectfully request that the commission staff consider this application by Southland Utility Co. unfair,
and find FOR the customers.



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Sincerely,
William R. Hargis
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Noted for the record and filed in Docket Control.
*End of Comments*

Date Completed: 7/27/2010

Opinion No. 2010 - 88179
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Jenny Gomez

Priority: Respond Within Five Days

Phone: l Fax:

Opinion No. 2010

Complaint Description:

88180 Date: 7/27/2010

08A Rate Case Items - Opposed

N/A Not Applicable

Last:First:

Ed i th  H.

Edith H. Hargis

HargisComplaint By:

Account Name:

Street:

City:

State:

Sierra Vista

AZ Zip: 85650

Home:

Work:

CBR:

Southland Utilities Company, Inc.
Water

Utility Company.

Division:

Contact Name:

Nature of Complaint:
*****DOCKET NO'S W-02062A-09-0466, W-02062A-09-0515*****

REFERENCE: Southland utilities Company, Inc.

JULY 23, 20 10

Contact Phone:

To: ARIZONA, GORPORA'TlON COMMISION
Utilities Division,
1200 w. Washington St.
Phoenix, AZ 85007

From, Edith H. Hargis

Sierra Vista, AZ 85650

Re: Docket Nos. W-02062A-09-0466 And W-42062A.-49-0515

I am a resident of Golden Acres Mobile Home Park, and have lived here for five years so I have an interest in
the Southland Utility rate increase.

I live on a very fixed income from Social Security as do many of my fellow residents, and an increase of $46.04
a month would have to come out of my grocery budget.

This letter is to ask that you, consider the application from Southland Utility Co. too much of an increase all at
once.

Sincerely,



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Edith H. Harris
*End of Complaint*

Utilities' Response:

N/A
*End of Response*

Investigator's Comments and Disposition:

Noted for the record and filed in Docket Control.
*End of Comments*

Date Completed: 7/27/2010

OpinionNo. 2010 - 88180


