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Opinion No. 2010

Complaint Description:

88033 Date: 7/22/2010

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Bob Scherzi
Bob Scherzo Home:

Work: /

CBR:

E-Mail

Complaint By:

Account Name:

Street:

City:

State:

Maricopa

AZ Zip: 85138

Global Water-Santa Cruz Water CompanyUtility Company.

Division:
Contact Name:

Nature of Complaint:

Water

Carmelle Rodriguez Contact Phone: (623) 580-9600

7/22/10 *************FERRERED BY CHAIRMAN MAYES' OFFICE*****(AISO sent to all
Commissioners)************

Reference: Global Water Rate Case OPPOSED
Docket No.'s: SW-02445A-09-0077, W-02450A-09-0081, W-20446A-09-0080, W-01732A-09- 0079,

W02451A-09-0078, & W-01212A-09-0082 Arizona Corp0rats0n Commission

DOCKETEDKristin K. Mayes
Gary Pierce
Paul Newman
Sandra D. Kennedy
Bob Stump

JUL 23 2010

Good afternoon,

My name is Bob Scherzi and I am a resident of The Lakes @ Rancho EI Dorado located in Maricopa AZ. I would
like to comment on the Global Water Rate increase hearing scheduled for July 27 and July 28 case numbers as
follows:

SW-20445A-09-0077
W-20446A-09-0080
W-02451A-09-0078
W-02450A-09-0081
W-01732A-09-0079
W-01212A-09-0082

At this time I request that this case not go forward as is and allow Global Water to raise the rates to the average
homeowner over $30.00/month and who knows how much more to our HOA fees to cover just the basic irrigation
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fees for reclaimed water. While I do not be-grudge Global Water investors a profit, to go from 3-4 % to 8% on the
backs of the customers with no significant increase to product delivered and service is just not right. For
someone like myself and my wife, on a fixed income in this down economy, this increase will be a significant
burden. Just speaking for myself my monthly bill will increase to the tune of 40-50% and I am sure others are in
the same boat!

I ask you to consider folks like myself who will feel this rate increase monthly and not let it go forward as is.

Bob Scherzo

Mar|copa AL of Lao

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
7/22/10 comments entered for the record and docketed.
*End of Comments*

Date Completed: 7/22/2010
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