
Sincerely,

William D. Folkerts

Sun City West, AZ 85375

l can only believe that this rate increase was approved in error. There must be some procedure
available to set aside or modify a rate that was set in error. I ask that you look into this matter and look
forward to your response on how this can be corrected.

This increase in operating cost will render the golf course operation economically unviable. Loss of the
golf course will significantly depress the value of Comte Bella real-estate, which has already been
depressed in the current economy. Additional foreclosures will result as home value to loan rations
drop. There will also be a reduction in the property tax base and the loss of 30 plus jobs when a $2.5
million a year business is shuttered.

While a 50% increase perhaps could have been tolerated, instead the increase that was approved raised
the rate for Rate Schedule C8M2 from $0.62 per 1,000 gallons of usage to $2.73 per 1,000 gallons of
usage; an increase of 340%. Why this happened, no one on the Arizona Corporation Commission staff
seems to be able to explain.

For your reference, I am enclosing a page from the filing by ArizOna American Water Company, Docket
W-01303A-08. For Rate Schedule C8M2 as well as the other rate schedules on this page all of the
percentage increases for the proposed rate are miscalculated. The proposed rate increase percentage
was calculated by dividing the proposed change to the rate by the proposed rate to calculate the
percentage increase. To properly calculate an increase you first determine the amount of the increase,
in this case $94,749.02 and then divide the increase by the original rate, which is also $94,749.01 This is
an increase of 100%, not 50% as shown for Rate Schedule C8M2.

The rate change that was proposed by Arizona American Water Company was to increase the rate to
$1.24 per 1,000 gallons of usage, which would have been a 100% increase. However, the Exhibit .filed by
Arizona American Water Company indicates the increase requested is 50%.

I am writing this letter to express my dismay at a water rate change that was approved by the Arizona
Corporation Commission. Specifically this rate change dramatically increased the cost of irrigation
water for the 18 hole golf course located inside the Corte Belfa gated community.

Dear Commissioner:

May 21, 2010

Mr. Bob Stump, Commissioner
Arizona Corporation Commission
Commissioners Wing
1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007
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Arizona American Waist Company - Agua Fria Water
Test Year Ende<l December 31 , 2007
Analysis at Revenue by Detailed Class
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Page 1
Witness:  Gutnwski
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