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Susan Casady Tel. 602-250-2709 Mail Station 9708

Regulatory Programs Leader Fax 602-250-3003 PO Box 53999

State Regulation e-mail Susan.Casady@aps.com Phoenix, Arizona 85072-3999
June 1, 2010

Docket Control

Arizona Corporation Commission
1200 W. Washington
Phoenix, AZ 85007

RE:  Sterling International Inc. Formal Complaint, Docket E-01345A-10-0136
Account # 737815284 - 260 Cafe, Payson Az.

On May 21, 2010, Staff filed correspondence between David A. Rubin and Arizona Public
Service Company (“APS”) in the above-referenced matter. Subsequently, APS filed in Docket
Control the April 20, 2010 letter (with attachments) from APS referenced and attached in David
A. Rubin’s May 20, 2010 correspondence to Elijah Abinah. The APS April 20, 2010, letter was
in response to a letter from David A. Rubin dated April 6, 2010. Enclosed please find the April
6, 2010, letter from David A. Rubin.

If you have any questions regarding this information, please contact Jennie Vega at (602)250-
2038.

Sincerely,
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RUBIN & SAMUELS PLC

3550 North Central Avenue, Suite 1201
Phoenix, Arizona 85012-2111
Telephone: (602) 235-9525
Facsimile: (602) 734-2345

David A. Rubin* *Also admitted to practice in New York
Michael S. Samuels
Louis W, Camp IV

April 6, 2010
VIA FACSIMILE AND U.S. MAIL

Daniel Froetscher. ..

Vice President, Energy Delivery
APS

Mail Station 9086

~ P.O. Box 53999

Phoenix, Arizona 85072-3999

“Re: ~ APS Account Nos.: 922616280, 375400285, 037910284, 737815284,
412474280
Our File No.: 4029R

Dear Mr. Froetscher:

Please be advised that we represent Mr. and Mrs. George Bien-Willner as well as the
APS customers receiving electric power service through the above-referenced accounts with
regard to multiple ongoing disputes with APS. To date, certain of these customers and the
Arizona Corporation Commission have invested substantial time, effort and funds (some of
it being taxpayer funds) addressing these multiple disputes without success. Prior to
initiating further formal complaints with the Arizona Corporation Commission and costly
litigation, it would be in the best interest of all parties concerned to engage in an 1nformaI
meetmg to address these issues.

- Accordingly, this correspondence constitutes the specific request of the above-
referenced individuals and entities for the aforesaid informal meeting. Please contact me as
soon as possible so that we may schedule a convenient date, time and place for a meeting
with appropriate representatives of APS. We are hoping for your prompt response.

Very truly yours,

LA QN
"David A. Rubin :
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cc: George Bien-Willner



