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Ste rling Intern atlonal I
3641 N. 39" Avenue - - -
Phoenix, Arizona 85004

MAY 5, 2010

-, - kupe Ortiz, Public Utilities ConsumerAml-yst LT T I T e S T
" Arizona Corporation Commission R
1200 West Washington St.
Phoenix, Arizona 85016

" Sent Via Facsimile # 602-542-2129

Re: Quest Complaint filed with ACC March 26, 2010, Qwest Account # 602-275-4990-051

Dear Ms. Ortiz,

_ Please be advised that we have not been informed of the Informs! hearing date amtorme can
tﬁeQwect comﬂaint fited by Sterling Intemaﬁonal Mth the Arl‘zona l‘orporatfon sl

... Woehave become aware of a change of ownershap of Qwest however we expect this matt 10
~ properly addressed regardless. - - - g

- Qwest has incorrectly billed the Sterling International Hotel for a Howard lohnson 800 lin&since
- _-February, 2004 when the hotel was acquired by Glendale & 27" investments, LLC., and the Howard:-
”"‘IGHhSon franchise was mutually terminated by both parties.

o a e T

We have only received $810.89 reimbursement for this incorrect billing from Quest which represents ’
only a {6) month ‘period, when the full reimbursement should be in the range of nearly $10,000.00- %

Please schedule a formal hearing at your earliest convenience.

Sincerely,
Johnj Miranda, Asset Manager R
‘For: Glendale & 27 investments, uc.
CC: GBW/ Sterling International Qwest files




