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Sincerely,

We have only received $810.89 reimbursement for this incorrect billing from Quest which represents
only.a (6) month period, when the full reimbursement should be in the range of nearly $1o,oao.oe.7: J

Qwest has incorrectly billed the Sterling International Hotel for a Howard Johnson soo- llneslnee ;~
February, 2004 when the hotel was acquired by Glendale' &27"' Investments, LLC., and timelbwaré-
Idhnson franchise was mutually terminated by both parties.

Please schedule a formal hearing at your earliest convenience.

We have become aware of a change of ownership of flvqest, however we expect this matterrqbe
properly addressed regardless.

Please be advised that we have not been Informed off the nnformaz Maringdlilea 4 q i \ e
:Ne Qwest complaint now bv 5ref|1na lviternatl"onal warn cue Afnmsna Uorporatlon c0iii&1l§an¢»
maw be, 20444

please re-dasslfv our Irlfonnal request for mediation m "format hearlna reauesuummt.

.Sterling International
3641 n. 39"" Avenue
Phoenix, Arizona 85004

Dear Ms. Ortiz,

Lupe Ortiz, Public Utilities Consumer Analyst
Aroma Corporation Commission
1200 west Washington St.
Phoenix, Arhona 85046

MAV s, zolo

Qwest Complaint filed with ACC March 26, 2010, Qwest Aecoufltt #668-2.75-4994951 __

Sent Via Facsimile 4:602.542-2129
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John J. Miranda, Assn Manager
inf: Glendale 81 27" nwnufnencs, LLC.

CC: saw/ sterling International Qwest files
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Re:


