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On May 21, 2010, Staff filed correspondence between David A. Rubin and Arizona Public
Service Company ("APS") in the above-referenced matter. The April 20, 2010 letter from APS
referenced and attached in David A. Rubin's May 20, 2010 correspondence to Elijah Abinah did
not include the attachments referenced therein. Enclosed please find the letter with all
attachments from APS to David A. Rubin dated April 20, 2010.

SC/sl
Attachment

cc:

If you have any questions regarding this information, please contact Jennie Vega at (602)250-
2038.

Docket Control
Arizona Corporation Commission
1200 W. Washington
Phoenix, AZ 85007

Sincerely,

RE:

Susan Casady
Regulatory Programs Leader
State Regulation

Susan Casady

May 26, 2010

Steve Olea
Janice Alward
Lyn Farmer

Sterling International Inc. Formal Complaint, Docket E-01345A-10-0136
Account # 737815284 - 260 Cafe, Payson Az.

Tel. 602-250-2709
Fax 602-250-3003
e-mail Susan.Casady@aps.com

Arizona l,omQration Commission
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LAW DEPARTMENT

Thomas L. Mum aw
Senior Attorney
(802)250-2052
Direct Line

April 20, 2010

David A. Rubin, Esq.
Rubin & Samuels PLC
3550 North Central Avenue, Suite 1201
Phoenix, Arizona 85012-2111

APS Account Nos.: 922616280, 375400285, 037910284, 737815284, 4124742801
File No.: 402.9R

Dear. Mr. Rubin:

In reference to your letter dated April 6, 2010, I have been asked to respond on behalf of Mr.
Froetscher. Mr. Froetscher has met with your client on at least two prior occasions. The result of the
most recent of these meetings was a letter to Mr. Bien-Willner dated March 18, 2010. A copy of that
letter is attached for your convenience. APS has also provided to Mr. Bien-Willner a letter detailing the
results of the Company's investigation of his complaint dated April 8, 2010. A copy of that letter is
also attached for your convenience. Finally, the matter of the estimated bill at Mr. Bien-Willner's
Bridgewater property, left open at the time of Mr. Froetscher's March 18"' letter, has now been
concluded to the Company's satisfaction and in accordance MM Service Schedule 8 (Bill Estimation)
as approved by the Arizona Corporation Commission ("ACC"). A copy of the letter dated April 15,
2010 to Mr. Bien-Willnerrelating to that account is again attached for your convenience.

Simply stated, APS believes all the matters referenced in your April 6m letter have been
addressed by the Company and, in most instances, by either the ACC or the Superior Court. Absent*
any new information of a tangible nature, the Company sees no value to a meeting at this time to go
over old territory. If Mr. Bien-Willner has new information concerning any of these past issues, APS

1 Arizona Public Service Company ("APS" or "Company") records indicated that each of these accounts is in the name of
Mr. Bien-Willner, and thus he is considered the customer in each instance.

s
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Re:

APS • APS Energy Services • SunCor • El Dorado

Law Department, 400 North Fifth Street, Mail Station 8695, Phoenix, AZ 85004-3992
Phone: (602)250-2052 - Facsimile (602)250-3393

E-mall:Thomas.Mumaw@pinnaclewest.com
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David A. Rubin, Esq.
April 20, 2010
Page 2 of 2

would be happy to receive such information and may then reconsider its position on an additional
meeting. And of course, should new issues arise concerning any of Mr. Bien-Willner's accounts, APS
encourages him to bring those issues to the Company's attention.

3 34

Thomas Ifliumaw

APS •APS Energy Services -Pinnacle West Energy »  SunCor -El Dorado

Law Department, 400 North Fifth Street, Mail Station 8695, Phoenix, AZ 85004-3992
Phone: (602)250-2052 - Facsimile (602) 250-3393 - E~maII: Thomas.Mumaw@pinnaclewest.com
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A .rnbxidinry of Pinnacle Wax/ Capital Corpomllon

Daniel Froetscher
Vice President
Energy Delivery

Tel. 602-250-3331
Fax 602-250-3701
daniel.ffoetscher@aps.oom

Mail Station 9086
PO Box 53999
Phoenix, Arizona 85072-3999

March 18, 2010 (via facsimile: 602/269-1058;
original letter sent U.S. Mail)

Mr. George Bien-Willner
3641 North 39"' Avenue
phoenix, Az 85004

Dear George :

I'd like to express my thanks to you and John for the time spent during our most recent visit on February
18"1regarding our different issues. While there has been some small progress made on several matters, I
must admit that I am frustrated - as I am sure you are - at the extended length of time many of these items
remain open. Over the past three weeks, I have given careful consideration to all of the unresolved issues
and feel compelled to communicate my position regarding the same.

You are aware that Jennie Vega and I took the time in mid-January to visit all of the various properties, with
the exception of the 260 Café, on your list of open issues. After personally inspecting the electrical facilities
serving your properties, reviewing their outage histories and researching what pre-existing plans APS has in
place regarding any improvements or upgrades to these facilities, I strongly disagree with your
characterization that APS does not properly maintain or update its facilities. I am satisfied that they are
generally in good condition and that the Company has sufficient plans in place to address several locations
where improvements are'a logical step within our maintenance program. The outages you have experienced
at these properties in recent years are principally due to circumstances such as storms, vehicles hitting
poles, other third party interferences and normal equipment failures that, while unfortunate, are not in any
way caused by a lack of maintenance.

Absent then some other information from you or a formal claim against the Company for specific damage
caused by a specific event, I am considering the service reliability issues involving properties at 124 South
24° " Street (Sterling International Hotel), 6110 North '7th Street (Seven Springs Apartments) and 6340 North
16"' Street (Bridgewater Apartments) as closed.

In regard to the 260 Café, there are two separate issues before us that must remain separate in order for us
to proceed to resolution. The first involves a claim for alleged damages at the Café, an issue that remains
pending in Superior Court. APS does not have, nor has it received, a completed Company Claim Form with
invoices reflecting actual incurred expenses related to this event, or other supporting materials related to
your claim. Additionally, I remind you that the cause of the event at the 260 Café was the failure of an
underground cable, an equipment failure that frankly is not normally reimbursed by the Company as a
foreseeable and preventable event.

Nonetheless, as I stated in our meeting, I am willing to review documentation that substantiates any out-of-
pocket expenses you experienced and consider them. I am also willing to arrange for a follow-up visit to the
caf é in Payson if, upon receipt of documented damages, such a trip is deemed beneficial. Otherwise, APS
plans to continue pursuing its position relative to the claim issue through the Superior Court process.
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Mr. George Bien-Willner
March 18, 2010
Page 2

The second Issue involving the 260 Café involves the service complaint filed formally by you with the Arizona
Corporation Commission ("ACC"). As you know, the ACC addressed this matter and considers it closed.
Additionally, in the Superlor Court lawsuit, APS was granted partial summary judgment on Its counterclaim
for the unpaid electric bills at the 260 Café, and that Issue is closed as well.

Notwithstanding these events,-you have elected not to pay In full the charges for electricity usage at the 260
Café for the period of time within which service was in your name. I believe APS has been more than patient
in awaiting payment of these charges; charges reflecting service that was delivered to and received by you
as a customer. Therefore, I am advising you that the outstanding ba.lance of $17,444.99 for service to the
260 Café must be paid no later than April 15, 2010. If payment has not been received by that date, APS will
immediately transfer the outstanding balance to Account Number 412474280, for service at 124 South 24"'
Street (the "24'" st. Account") in accordance with applicable APS schedules and as approved by the Arizona
Corporation Commission. If the entire April bill for the 24"' st. Account, including the billing transfer from
the 260 Café, is not paid In full when it becomes due, then APS will have no choice but to exercise its rights
to terminate service at the 24"' st. Account. I realize that the amount outstanding from the 260 Caf é is
sizable, and I am willing to discuss payment arrangements With you on this amount, provided such
arrangements are reflective of the 260 Café charges as transferred to the 24"' st. Account, are reasonable
and have your full commitment in honoring them. .

Finally, I have asked Angela Alllson and/or Jennie to work with you to resolve any outstanding issues
regarding the monthly energy charges at 6340 North 16"' Street (Bridgewater), the location at which the
meter was mysteriously removed by an unknown person for a period of ten days in 2009. A statement for
electricity usage, both estimated and actual, will be rendered and, absent payment arrangements acceptable
to Aps, will be due and payable within the terms of the rendered monthly be.

George, I remain committed to working with you cooperatively to resolve these or other issues you may have
with APS. I am not, however, inclined to allow matters to simply "float" in perpetuity, as for any given
dispute, we (Aps and you) should be able to identify the iSsue and pertinent facts and determine a course of
action. I realize we may not agree on a given resolution, in which case we simply will need to agree to
disagree, with each party then embarking on alternative courses of action as each may deem appropriate.

I appreciate the time you have spent on these Issues and hope you can appreciate my position. If you wish
to consider payment arrangements for the charges associated with the 260 Café or have other questions or
concerns, please feel free to contact me or Jennie (602/250-2038 or Jennie.Vega@aps.com). thank you for
the opportunity to be of service.

9
rely,

DTF: ml

CC : Jennie Vega, APS
Angela Allison, APS
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Jennie Vega
Consumer Advocate Leader
Regulation and Pricing

Tel. S02-250-2038
Fax 602-250-2048
e-mail Jennie.vega@aps.oom

Mail Station 9708
PO Box 53999
Phoenix, Arizona 85072-3999

April 14, 2010

George Bien-Willner
3641 North 39"' Avenue
Phoenix, AZ 85004

Sterling International Inc. Formal Complaint, Docket E-01345A-10-0136
Account #737815284 - 260 Café, Payson Az.

Dear Mr. Bien-Willner,

Arizona Public Serv ice Company ("APS" or "Company") has received the formal
complaint you f iled with the Arizona Corporation Commission ("ACC") on April 8,
2010. The Company will answer your formed complaint in the timeframe required by
Arizona Administrative Code ("AAC"). However, in the mean time, I am specifically
responding to you as our customer, on the issue raised concerning the electric bills at the
260 Café for the 15 month period (November 2007 to December 2008) when you allege
the restaurant was completely closed and out of business. This response is required by
AAC Regulation 14-2-212 and is in addit ion to a formal answer to your formal
complaint.

APS has previously provided you with information concerning the accuracy of the
electric meters used to measure service at the 260 Café since you established electric
service in your name on April 29, 2005. On September 21, 2005 APS provided the ACC
and you a letter with the test results for electric meter #753563 (attachment #1) .  As
stated in the letter, meter #753563 was removed from service at the 260 Café on August
26, 2005 in the presence of ACC Stay, Ms. Connie Wadczak and Mr. Prey Ball. Ms.
Wadczak and Mr. Bahl were also preserrt for testing of the meter on September 6, 2005 .

APS installed meter #G90705 on August 26, 2005 and that meter has and will continue to
remain in service at the 260 Café. Meter #G90705 was tested on July 30, 2005, prior to
installationat the 260 Cafe, and found to be accurate and properly recording energy. The
meter tested 0.0 % on a hill load and -0.2% on a light load (attachment #2).

3 .
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Letter to George Bien-Willner
April 14, 2010
Page 2 of 2

After receiving the April 8, 2010 fonnal complaint, APS personnel went to the 260 Café
on April 13, 2010 to once again test meter #G90705. This most recent test, again
confirmed the meter to be accurate and properly recording the energy used. The meter
tested -0.2% on a full load and -0.2 % on a light load (attachment #3).

Ali three meter tests conducted by APS while investigating your concerns demonstrate
the electric meters recording energy at the 260 Caf é are well within the 3.0% plus or
minus deviation limit required by ACC. Thus, I can assure you that you were billed only
for theenergy recorded by the meter recording energy for your business.

Additionally, while there is no discussion or explanation inf your complaint regarding
your specific concerns with the rounding of kW reads, the 3 page attachment to your
complaint appears to be a list ofkW reads at the 260 Café from October 16, 2007 through
October 26, 2009, and you have specifically identified reads that were rounded up or
down. Therefore, I am assuring this is a concern you wanted addressed.

For your convenience, I have attached a copy of APS's E-32 General Service rate which
was approved by the ACC and in effect on the dates listed (attachment #4). As you can
see, the E-32 rate only assesses a demand charge on monthly kW demands greater than
20 kw. Therefore, none of the bills oh your summary were assessed a demand charge. I
have attached a copy of your September 2009 bill (attachment #5) showing there wereno
charges associated with the kW demand read. If you would l ike to review other bills for
the timeframe in question, these can be seen on line by accessing your account records at
aps.com.

Thank you for the opportunity to address these matters. As stated above, APS will be
responding fondly to the ACC formal complaint within the timeframe required in the

Arizona Administrative Code. In the mean time, if you have any additional questions
regarding the matters addressed in this letter, please call me at 602-250-2038.

Sincerely,
*\..

Null m
,p

Annie Vega

JV/sl
Attachments

cc: Docket Control
Connie Walczak
David Rubin

l
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Page 1 of 3
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P.O. Box 53999
Phoenix, AZ 85072-3999
http://www.aps.com

September 21, 2005

Ms. Connie Walczak
ACC Consumer Services Manager
1200 W WashingtonStreet
Pho€Elix AZ 85007

RE: Account #737815284 - 260 Café, Payson As.

Dear Connie:

would like to thank you and Mr. PramBall for being present at the exchange of the
electric meter at the 260 Café in Payson on August 26, 2005 and also for being present
when the meter was tested on September 6, 2005.

~.

\
r

As you know from your observation of theist for electric meter #753563, our
investigation found the meter to be accurate and properly recording the energy used. The
meter tested - 0.1 % on a full load and -1.4 % ona light load. The demand portionof the
meter tested at -0.1 %. These results are well within the 3.0% plus or minus deviation
limit required by the Arizona Corporation Commission (ACC). I have enclosed the copy
of the test results you requested..

As we previously discussed, I have extended the collection hold on Mr. Bien-Willner's
account for the 260 Café until October 5, 2005 'm order for you tO review these results
with Mr. Bien-Willner. After October 5"', unless Shear differently from you, normal
collection monitoring and activity willresumeon the account.

Separate firm the matter of the meter test, the letter Mr. Bien4Wil1ner sent to you dated
August 31, 2005 was forwarded to my attention on September 13, 2005.

I have reviewed this letter with Mr. Jerry I-Iawld1ns, the APS Construction Supervisor who
met with you at the 260 Café on August 26"'. Mr. Hawkins tells me you asked him about
Mr. Bien-Willner's belief that the demand seal (referred to by Mr. Bien-Willner as a tag),
on the meter was removed by the APS servicemen when he went to exchange the meter
on the evening otlAugust 10"' and Mr. Hawkins told you that he would need to check
with the APS serviceman to End out if that was the case. Mr. Hawkins spoke with the
APS servicemen who advised him that he did not remove the demand seal firm the
meter. In fact, when the APS servicemen arrived at the 260 Café on the evening of
August 10"° , Ms. Lori Oxford met him and toldhim the owner of the Café did not want
the meter exchanged The APS serviceman left without touching the meter.

Connie, as we discussed at the time the meta was being tested, it is not possible for APS
to determine who removed the demandsea or when it was removed, however, as we
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Attachment 1
Page 2 of 3

explained and demonstrated during the meter test, the purpose of a demand seal is to
ensure the an unauthorized individual has not reset the demand portion of the meter to
zero before the regular, monthly.meter reading. There is no reason or benefit for APS to

remove a demand seal.

For clarification, let me reiterate that the current meter at the 260 Café (#G90705) is read
and reset With a probe and therefore the demandresetmechanism has been sealed with a
metal clip rather than mc plastic demand seal used on meters that are manually reset.
Additionally, both the current and previous meters at the 260 Café do not have a
multiplier and therefore, a multiplier indicator is not shown on the face of the meter.

The information on how to read electric meters has been provided to Mr. Bien-Willner in
my prior correspondence, however, I have enclosed information on how to read meters
with the copy of this letter to him,

In his letter, Mr. Bien-Willner has stated that APS failed to respond promptly and safely
to the power outage at the 260 Café over the Memorial Day weekend and that we have
ignored his damage claims. Both of these issues have Been addressed 'mmy prior written
response to the complaint he Bled with the ACC.

Finally, both you and Mr. Hawldns have advised me there is an area behind the parking
lot, approximately 20 feet 'dam the transformer where the dirt has settled and is sinking in
and that when asked, Mr. Bien-Willner stated he had not called APS to report this
problem. Mr. I-Iawlcinsexplained that this is not an uncommon occurrence after digging
to replace lines and it is customary for APS to fix these problems by having a contractor
add dirt and tamp it down.

s

Connie, Shave asked you to confirm with Mr. Bien-Willner that he has no objections to
APS sending a contractor to complete the work of adding mote diet in the area where it
has sailed and I am waiting for oonifirmation firm you.

Please let me know if you have any additional questions or concerns regarding this
matter.

Sincerely,

Jennie Vega
Consumer AdvocateLeader

I

cc. Pram Bah]
George Bien-Willner

.4.
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Attachment 4
Page 1 of 6

RATE SCHEDULE E-32
GENERAL SERVICE

AVAILABILITY

This rate schedule is available in dl territory served by the Company at all points where facilities of adequate capacity
and the required phase and suitable voltage are adjacent to the sites served.

APPLICATION

This ratescheduleis applicable to all StandardOffer andDirect Accts electricservice required when such service
is supplied at one point of delivery and measured through one meter. Rate selMion is subject to paragraphs 3.2
through 3.5 of the Company's Schedule l, Terms and Conditions for Standard Offer and Direct AccessServices.

This schedule is not applicable to breakdown, standby, supplemental, residential or resale service nor to service for
which Rate Schedule E434 is applicable.

TYPE OF SERVICE

The type of service provided under this schedule will be single or three phase, 60 Hertz, at one standard voltage as
may be selected by customer subject to availability at the customer/s site. Three phase service is furnished under the
Company's Schedule 3 (Conditions Governing Extensions of ElectriC Distribution Lines and Services). Three phase
service is not furnished for motors of an individual rated capacity of less than 7-1/2 HP, except for existing facilities
or where total aggregate HP of all connected three phase motors exceeds 12 HP. Three phase service is required for
motors often individual rated capacity of more than 7-1/2 HP. Service under this schedule is gaierally provided at
secondary voltage, primary voltage when the customer owns the distribution transformer(s), or transmission voltage.

RATES

'The bill shallbe computed at the following rates or the minimumrates, whicheveris greater, plusany adjustments
incorporatedin this rate schedule:

FOR MONTHLY MAXIMUM DEMANDS OF 20 kW OR LESS

Bundled Standard Offer Service

Basic ServiceCharge'

For service through Self-Contained Meters:
For service through Instrument-Rated Meters:
For service at Primary Voltage:
For service at Transmission Voltage:

$ 0.575
$ 1.134
$ 2.926
$22,422

per day, or
per day, or
per day, or
per day

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: D8vidJ. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: November l, 1983

A.C.C. No. 5659

Canceling A.C.C. No. 5579
Rare Schedule E~31

Revision No. 20
Effective: July l, 2007

Page I off



May - October Billing Cycles
(Summer)

November - April Billing Cy¢l¢s
(Winter)

For Secondary Service:
$0.11438 per kph for the first 5,000 kph, plus

$0.06254 per kph for all additional kph, or

For Secondary Service:
$0.09929per kph for the first 5,000 kph, plus

$0.04745 pa' kph for all additional kph, or

For Primary Service:
$0.1 I 160 per kph for the first 5,000 kph, plus

$0.05976 per kph for all additional kph

l For Primary Service:
$0.096Sl per kph for the first 5,000 kph, plus

$0.04467 per kph for dl additional kph

L

1

Attachment 4
Page 2 of 6

RATE SCHEDULE E-32
GENERAL sERvicE

RATES (cont)

FOR MONTHLY MAXIMUM DEMANDS OF 20 kW OR LESS (cont)

Bundled Standard Offer Service (cont)

Energy Charge:

Bundled Standard Offer Service consists of the following Unbundled Components:

Unbundled Components

Basic ServiceCharge: $ 0.108 pet day

Revenue Cycle Service Chauga:

Self-Contained renews:

Instrument-Rated Mdels:

Primary'

'l'r~ahamission:

s 0.345
$ 0.904
s 2.696
$22192

per day, or
per day, or
per day, or

per day

These daily metering charges apply to typical installations. Customers requiring specialized facilities are subject to
additional metering charges that reflect the additional cost of the installation, (for example, a customer taking
service at 230 kV). Adjustments to unbundled metering components will result in an adjustment to the bundled
Basic Service Charge.

Meter Reading: s 0.058

Billing: $ 0,064

per day

per day .

SystemBenefits Charge: s 0_00185 per kph

Transmission Charge: $ 0.00424 per kph

I

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing ,
Original Effective Date: November l, 1983

A.C.C. No. 5659
Canceling A.C.C. No, 5579

Rate Schedule E-32
Revision No. 20

Effective: July l ; 2007

Page 2 off
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May - October Billing Cycle
(Summer)

November - April Billing Cycles
(Winter)

For Secondary Service'
$0.03462per kph for the first 5,000kph, plus
$0.0104s perkph for all additionalkph, or

For Secondary Service:
$0.03455 per kph for the first s,000 k p h , plus

$0.0103S per kph for all additional kph, or

For Primary Service:
$0.03184 per kph for the first5,000 kph, plus

$0.00767 perkph for all additionalkph

I
I

I

For Primary Service:
$0.03177 per kph for the first 5,000 kph,  p lus

$0.00760 per kph for all addit ional kph

May .- October Billing Cycles
(Summer)

November - April Billing Cycles
(Wintry)

$0.07367 per kph for the first 5,000 kph, plus
$0.04600 per kph for all addit ional kph

$0.05865 per kph for the flrst 5,000 kph, plus
$0.03098 perkph for all additionalkph

1 1
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RATE SCHEDULE E-32
GENERAL SERVICE

RATES (cont)

FORMONTHLY MAXIMUM DEMANDS OF 20 kW OR LESS(cont)

Unbundled Comlzenents (cont)

Delivery Charge:

GenerationCharge:

FOR MONTHLY MAXIMUM DEMANDS GREATER THAN 20 kW

Bundled Standard Offer Service

Basic Service Charge:

For service through Self-Contained Meters°
For service through Instrument-Rated Meters:
For service at Primary Voltage:
For service at Transmission Voltage:

$ 0.575
$ LI34
s 2.926
$22,422

per day, or
per day, or
per day, or
per day

Demand Charge:

SecoNdary Service: $ 8.477per kW for the first 100 kw, plus

$ 4.509per kW for all additional kw, or

Primary Service: $ 7.865per kW for the first 100kW, plus
$ 3.897per kW for all additional kw, or

TransmissionService: S 6.l32per kW for the first 100 kw, plus
$ 2.164per kW for all additional kW

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumor
Title: Manager, Regulation and Pricing
Original Effective Date: November I, 1983

A.C.C. No. 5659
. Canceling A.C.C. No. 5579

Rate Schedule E-32
Revision No. 20

Effective: July 1, 2007

Are

Page 3 off



May -. October Billing Cycles
(Summer)

November -- April Billing Cycles
(Winter)

$0.09115 per kph for the first 200 kph per kw, plus
$0.05330 per kph for all additional kph

- $0.07613 per kph for the first 200 kph per kw, plus
$0.03828 per kph for dll additional kph

I
l
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RATE SCHEDULE E-32
GENERAL SERVICE

RATES (cont)

FORMONTHLY MAXIMUM DEMANDS GREATER THAN 20 KW (cont)

Bundled Components (cont)

Energy Charge:

Bundled Standard Offer Service consists of the following Unbundled Components:

UnbundledCompose _ts

Basic Service Charge: s 0.108 per day

Revenue Cycle Service Charges'

Metering: .
self-cnnninea Myers:

ins»trument-Rated Metexsz

Prinm'y:

Transmission:

s 0.345
s 0.904
$ 2.696
522.192

per slay, or
per day, or
per day, or
perday

These daily metering charges apply to typical installations. Customers requiring specialized facilities are
subject to additional metering charges that reflect the additional cost of the installation, (for example, a
customer taking service at 230 Kv), Adjustments to unbundled metering components will resultin an
adjustment to the bundled Basic Service Charge.

Meta Reading: s 0.058

$ 0.064

$ 0.00185

per day

perday

per kph

Billing:

System Bwefils Charge:

1*il051l'l\i55i°l! C1"WB°= s 1.585 per kW

Delivery Charge:
Secondary Service: $ 6.892

s 2.924
s 0.00010

per kW for the first 100 kw, plus
per kW for all additional kw, plus
per kph, or

Primary Service: s 6.280
$ 2,312
s 0.00010

per kW for the first 100 kw, plus
pa kW for all additional kw, plus
per kph, or

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rumolo
Title: Manager, Regulation and Pricing
Original Effective Date: November 1, 1983

. AC.C, No. 5659
Canceling A.C.C. No, 5579

Rate Schedule B-32
Revision No. 20

Etiiective' July l, 2007
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May ._ October Billing Cycles
(Summer)

November - April Billing Cycles
(Winter)

$0.08920 per kph for the lirst 200 kph per kw, plus
$0.05135 per kph for all additional kph

$0.07448 per kph for the first 200 kph per kw, plus
$0.03633 per kph for all additional kph

s

*

an

Attachment 4
Page 5 of 6

I

RATE SCHEDULE E-32
GENERAL SERVICE

RATES (cont)

FOR MONTHLY MAXIMUM DEMANDS GREATER THAN 20 KW (cont)

Unbundled Components Delivery Charges (.cent)

Transmission Service: s 4.547
s 0.579
s 0.00010

per kW for the first 100 kw, plus
per kW for all additional kw, plus
perkwh

Generation Charge'

DIRECT ACCESS

The bill for Direct Access customers under this rate schedule will consist of the applicable Unbundled Components
Basic Service Charge, System Benefits Charge, and Delivery Charge, plus any applicable adjustments incorporated
in this schedule. Direct Access customers must acquire and pay for generation, transmission, and revenue cycle
services from a competitive third party supplier. If any revenue cycle services are not available from a third party
.supplier and must be obtained from the Company, the applicable Unbundled Components Revenue Cycle Service
Charges will be applied to the customer's bill.

MINIMUM

The bill for Standard Offer and Direct Access customers will notbe less than the applicable Bundled Standard Offer
Service Basic Service charge plus $1 .910 for each kW of either: (1) the highestkW established during the twelve
(12) monthsending wi111 the current month; or (2) the minimum kW specified in an agreement for service,
whichever is the greater.

POWER FACTOR

The customer deviation from phase balance shall not be greater than ten percent (10%) at any time. Customers
receiving service at voltage levels below 69 kV shall maintain a power factor of 90% lagging but in no event
leading unless agreed to by Company. Service voltage levelsat 69 kV or above shall maintain a power factor of 3:
95% at all times. In simations where Company suspects that a customer's load has a non-conlirming power factor,
Company may. install at its cost, the appropriate metering to monitor such loads. If the customer's power factor is
found to be non-conforming, the customer will be required to pay the cost of installation and removal of VAR
metering and recording equipment.

Customers found to have a non-conforming power factor, or other detrimental conditions shall be required to
remedy problans, or pay for facilities/equipment that Company must install on its system to correct for problems
caused by the customer's load. Until such time as the customer remedies the problem to Company satisfaction,
ka may be substituted for kW in determining the applicable charge for billing purposes for eachmonth in which
such failure occurs.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J. Rlnnoio
Title: Manage; Regulation and pricing
Original Effective Date: November I, 1983

A_C.C. ND. 5659
Canceling A.C.C. No. 5579

Rats Schedule E~32
Revision No. 20

Effective: July 1, 2007
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RATE SCHEDULE E-32
GENERAL SERVICE

DETERMINATION OF KW

For billing purposes, including determination of Monthly MaximumDemands, the kW use in this rate schedule
shall be based on the average kWsuppliedduring the 15-minute period ofmaximum use during the month as
detennined fromreadingsof the Company's meter.

ADJUSTMENTS

1. The EnvironmentalPortfolioSurcharge shall be applied toevery retailelectric service asset forth in the
Company's Adjustment ScheduleEPS-l or successorschedules as approved by the Arizona Corporation
Commission. '

2. The bill issubjectto the Power Supply Adjustment fetor as set forth in the Company's Adjustment
SchedulePSA-1 pursuant to Arizona Corporation Commission Decision No. 67744 and Arizona
Corporation Commission Decision No.69663 .

3. The bill is subject to the Transmission Cost Adjustment factor as set forth in the Company's Adjustment
Schedule TCA-1 pursuant to Arizona Corporation CommiSsion Decision No. 67744.

4. Tilehill is subjectto the EnvironmentalImprovementSurcharge as set forth in the Company's Adjvestment
ScheduleElS pursuant to Arizona CorporationCommission Decision No. 69663.

5. The bill is subject to the Competition Rules Compliance Charge as set forth in the Company's Adjustment
Schedule CRCC-1 pursuant to Arizona Corporation Commission Decision No. 67744.

6. Direct Access customers returningto StandardOfferservice may be subject to a Returning Customer
Direct Access Chargeas set forth in the Company's AdjUstmentSchedule RCDAC-1 pursuant to Arizona
Corporation Commission Decision No. 67744.

7. The bill is subject to the Demand Side Management Adjustment charge as set forth in the Company's
Adjustment Schedule DSMAC-1 pursuant to Arizona Corporation Commission Decision No. 67744.

s. The bill is subject to the applicableproportionatepart ofany taxes or govemmenW impositionswhich are
or may in the future be assessed on the basis of gross revenues of APS and/or the price or revenuefromthe
electric energy or service sold and/or the volume of energygenerated or purchasedfor sale andlorsold
hereunder.

CONTRACT PERIOD

For customers with monthly maximum demands less than 2,000 kw, any applicable contract period will be set forth
in the Company's standardagreementfor service. For customers with monthly maximum demands of 2,000 kW or
greater, and at the Company's option,the contract period willbe three (3) yearsorlonger where additional
distributionconstruction is required to servethe customer or, if no additional distribution construction isrequired,
the contract periodwill be one (I) year or longer.

TERMS ANDCONDITIONS

Service under this rate schedule is subject to the Company's Schedule 1, Terms and Conditions for Standard Offer

and Direct Access Services and the Company's Schedule 10, Terms and Conditions for Direct Access. These

schedules have provisions that may affect the customer's bi l l .  In addi t ion, service may be subject to special terms and

conditions as provided for in a customer contract or service agreement.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: David J, Rumor
Title: Manager, Regulation and Pricing
Original Effective Date: November 1, 1983

A.C.C. No. 5659
Canceling A.C.C. No. 5579

Rate Schedule E-32
Revision No. 20

Effective: July l, 2007
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Your electricity bill GEORGE BIEN WILLNER

Be date: September 16, 2009 Your account number: 737815284

For serviceat: 803 E Highway 260

J Summary ofwhat you owe Questions or Office Locations?
Call502.371.8757 or 1-800-253-9407,
Mon - Fri, 7:30am - 5:00pm
Website: aps.com
Pars service en espagnol llama al:
602-371-5851 (Phoenix) o
1-800-252~9410 (Ollas areas)

$16,222.89

-$260.00

515,952,89

Amount owing on your previous bill

Less Payment made on Aug 27, thank you

Equals Your balance forward

Plus Your new charges (details on following pages)

Cost of electricity (with taxes and fees)

Equals Total amount due

Due date: September 29, zoos

$810.46

$15.173,35

Register at aps.com and enjoy added
convenience and benefits.

- Schedule automatic, online
payments for peace of mind

- Stop your paper bill and get e-
billing to reduce clutter and save
paper
View your accountbalance, usage
history and prior bills anytime
Slgn up for Autopsy, our direct
debit program, and get a discount
every month

' Easily view and manage your
account without hunting for the blfls

Register now at aps.com. and enjoy your
benefits as an online customer.

4 When paying In person, please
bring the bottom portion of your be.Page 1 off See page 2 for more information.

Your account num bar Bill date

737815284 . September is, zoos

Mailing address or phone rnllmberchange?
Pleasecall 1-809-253-8407.

Tata\ amount due: $16,773.35

Your optional contribution
to SHARE: s

Total amount paid: S

Due date: Sep 29, 2009

GEORGE BIEN WILLNER
as41 N 39 AVE
PHOENIX Az 85019-3601

Save energy, save money with
energy training workshops. Vlslt
www.aps.comlbuslnessrebates.

x 10N153

000000007378152847020090916001596289600167733568 000



Onlional Share Contribution b be added IO my Monihiy Be (81 M SO) $__

My denature authorizes APS to electronically debit my bank amount on the
billing due data to pay the Mel amount due eadl month. Use the enclosed
check payment to set up automatic paymamle To temlnate Prepay, I will
contact Aps. (Intended for mailed-in payments only.)

Signature:

I

i

Attachment 5
Page 2 of 3

THE Power ro MAKE tr HAPPEN'

Things you need to know
Contacting APS

- E-man sat apsgapssom
- can us at

802-371~878\Phoenla<) at-BIJO-255-940QO!helr areas)
Man-Frl. 7:30 am - 5:09 pm
Para sewlclo on espalld llama al:
en:-871-aaslpr1¢ens¢) d-800-282-941¢J1ras areas)
TDD - Tdaccrnmurlcatlon for the daalcr speeds-lmpdrod,
can: B02-871 -Sr pa (Phcenlx) cr1-888-814-7188 (Other areas)

- By malt APS, Statler zoo. PO Box 5aaaa_
Phoenix AZ85072-8933

- Blue Stake - Before you die. call:
602.2834100 (phcenbo or1-800-782-5348 (Other areas)

- Eledrlcal emergenoles other man power auteges, cat
502-258-5483 (Phoenbc) or 1-800-252-9408 (Other arena)

Important blllng and collection Information

Make chain pqluble lo APS and mal lo:
APS. PO BGU(2908, Phoenix AZ asnsz-zeoa
Gledll Md Culledlons:
602-371-.807 (pp<=en~=<) or 1~sc0-asa.94:19 (Other areas)

All bulla for utility aervless as due and vlweble no later than 15 days
from the date d the bal. Any payments nd looslvad wltl-In this lime-
frame anal be ooualdeled delinquent and are willed to a Ida
payment charge d1.6% par month.
If your power Is shut off lorne-paymad. you must pay ell the
delinquent amounts and a depodl or additional deposit galore power
la Il8lGl'8d.
When you pwvuag a cheek as payment, you authorize us alter \0
use hlonnatlon from your check to make a one-time dectronlc funds
llanaferNorn your amount or to prooaoa the vwmefl as a week
traneedtrm When we proooaa your chedc etoctonioally you vol nd
receive your ohedx back from your ttnanclal tnatlutlon and funds
maybewlthdrawnftomyouaeoounton the aamedaywarecdve
vet Pwmerlt

Utlltty ngdatlorsa and rata (Not an APS payment site)

Elaaddly regulations and rates are approved by:
Arizona Corporation Oommladon.
1200 w W8ahlnQ\oft. Phoenix AZ atom
862-542-4251 (Phoenix) or w00-222.7000 (Odin areas)
vwnrr.co.alnla.az.us

Page 2 of 3

Sign up for prepay with your malled-In payment!

George Bien willer phone( )

PO BOX 2906
PHOEN|XAZ 85082-2906

(850622906086(

1
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Your electricity be
September 16, 2009

Your service plan:E-az Rate

GEORGE BIEN WILLNER Your account number
737815284

Meter number: G90705
Meter reading cycle: 10

Charges for electricity services
Cost of electricity you used

Amount of electricity you used
32851
27223

sera

19.90

20.0

Basic service charge
Deliverv service charge

* *>Demand charge - delivery
Environmental benefrls surcharge
Federal environmental improvement surcharge
Competition rules cntnelkance charge
Svdem benefits charuq
Power supply adjustment*
Melerinu*
Meter reading*
Blllinq*
Generailon of eleclrlcilv*
Transmission and ancillary services'
Transmission cos! adjustment'
Interim rate sureharue
Cost of electricity you used

Meter reading on Sep 14

$3.48 Meter reading on Aug 13
$179.66 Total electricity you used, In kph

$ 0 . 0 0  o r ' .
$48.07 Demand meter reading

$0.90 Your billed demand In kW
$1 .90

$10.41
$30.04
$11.04

$1 .85
$2.05

$397.24
$23.88
$10.83
$12.72

$733.84

Average daily electricity use per month

kph

Taxes and fees

191

158 |

115 |

76 |

as I

0 - I I | I . V -

.Jan Feb Ma Apr May Jun Jul Aug sep Of Nov Dec

zoos zoos

Reaulaiory assessment
Stale sales tax
Countv sales tax
Citv sales tax
Franchise fee
Cost of electricity with taxes and fees

$1.60
$41.75

$7.45
$15.80
$10.02

$810.46 Comparing your monthly use

Total charges for electricity services $810.46

' These sewioes are currently provided by APS but may be provided by

a competitive supplier

amino days
AV8l'8Q€ outdoor temperature
Your total use in kph
Your bIped demand in kW
Your average d8i\y east

This month

32
90°

5628
20.0

$25.32

Last month
29

940

5560
19.0

$27.67

This month
last year

33
BE'

2998
5.0

$13.01

x
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April 15,2010

p.o. Box 53999
Phoenix, AZ85072-3999
www. ps.oom

Mr. George Bien-Willner
3641 n. 39"' Avenue -
Phoenix, AZ 85019-3601

RE: The Bridgewater Apartments
APS Account No. 037910284

Dear Mr. Bien-Willnerz

This letter is a follow up to Daniel Froaseher's letter to you dated March 18, 2010.

As you know, and as previously discussed in my October 26, 2009 email to John
Miranda, APS estimated the August 2009 bill for the Bridgewater Apartments (6340 N.
16"' Street, Phoenix) in accordance with the Company's Service Schedule 8 for Bill
Estimation which was approved by the ACC (attachment # 1).

Mr. Miranda contacted APS in fate Uctober 2009 and' explained' that he felt the estimate
of the August 2009 bill was too high due to a decrease in the occupancy rate at the
apartment complex. Alter my discussion with Mr. Miranda, I thoroughly reviewed the
account's usage history for tirneErames before and alter the estimate, and by taking into
consideration the information he provided, I agreed to make a further adjustment to the
estimated bill.

As part of my review, I identified that the previous meter (# F33996) registered daily
meter reads through 08/21/09 at which time it was removed by an ullkJrxown person. APS
installed a replacement meter (# F34012) on08/31/09. APS then replaced meter
# P34012 with dsmaxt meter (# R69718) at the Bridgewater Apartments on 09/09/09 .
The smart meter allows APS to remotely read the meter by using radio frequency rather
than a phone line. ,

As stated earlier, the lM estimate of the August 2009 bill was done in accordance with
Schedule 8. Specifically, Section 3.1., which states, "The estimate will be based on the
customer-specific prior month's energy consumption unless that month was an initial
bill." This estimate was for 55,520 kWh's used over 30 days which is a daily average of
1,851 kWh's per day. '

As part of my review, and in addition to considering the information provided by Mr.
Miranda, I alnailyzed energy usage for timeiiames before and after the meter was replaced
as well as the weather statistics for the Metro Phoenix area during the time in question to
ensure I was making an apples to apples comparison. I determined it was appropriate to
re-estimate seven days of the August 2009 bill and three days of the September 2009 bill

l

1



as all other consumptionat the Bridgewater Apartments was billed based on actual
energy usage.

The seven estimated days (08/21/09 to 08/28/09) in the August 2009 bill werebased on
the actual per day usage (1,717 kWh's per day) recorded by the replacement meter from
08/31/09 to 09/09/09. The three estimated days (08/28/09 to 08/31/09) in the September
2009 bill were based on my review of the a d usage in September dong with the
weather statistics. I determined it was fair and reasonable to bill these three days at 1,600
kWll's pa day. However, after the rebilling of the September bill was completed, I
discovered a human error was made during rebilling and the usage was incorrectly
enter into APS's billing system as 160 kWh's per day rather thorn 1,600 kWh's' per day
for the timeframe of 08/28/09 to 08/31/09. This error was in your favor and therefore was
not corrected after it was discovered.

I have enclosed a table (attachment #2) with the total kphusage, number of days in the
bill, per day kph usage, the dollar amount of the electric bill, the weather statistics and
the number of days in the bill that were estimated for the timeframes before, during and
after the meter was removed.

In closing, if you have additional 'information you would like APS to consider for the
estimated ten days (08/21/09 to 08/31/09), please contact me before Monday, May 17,
2010. Absent any other oorhmum'cation from you, normal collection activity will resume
alter this date and the account will be subject to late charges and/or disconnection for
non-payment of past due charges. For you convenience, a copy of the April 1, 2010 bill
is attached (attachment #3). If you would like to make payment arrangements on the
past due balance of $1320.92 please contacts me directly at 602-250-2280.

Sincerely,

61/W4 M
Angela Allison
APS Sr. Consumer Advocate

z
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ATTACHMENT 1

SCHEDULE 8
BILL ESTIMATI ON

APS (Company) regularly encounters situations in which APS cannot obtain a complete andpallid meter
read. Situations that result in an estimated meter read include inclement weather, lack of access to a
customer's meter, energy diversion, labor unavailability and equipment malfunction. Without a valid meter
read, die customer's energy usage and/or demand must be estimated 'm order to render a bill for the missing
read period. A bill based on estimated usage is oftenreferred to as an "estimatedbill."

APS uses situation specific methods to estimate electrical usage to ensure that the most accurate usage
estimate is obtained. This Schedule describes the estimationmethods and procedures used when an actual
meter read cannot be obtained or when energy diversion and/or meter tamperinghas occurred. The
estimating process is applicable to customers receiv'mg Standard Offer service and to direct access
customers receiving unbundled delivery service from theCompany.

1. GENERAL

1.1 Estimating a read for energy (kph) and/or demand Gcw) is performed 'm accordance with
the prcrvisions of this Schedule or such supplemental or amendatory guidelines or
regulations as may hereaiier be established and as provided by law.

1.2 This Schedule shall be considered apart of all rate schedules.

1.3 Upon discovery ofUxe need to estimate kph or kw, Company will make reasonable
attempt s) to secure an accurate Meier reading and to resolve no-aecess issues.

1.4 Company is not obligated to obtain, or attempt to obtain, a customer supplied meter read
prior to sendingan estimated bill. In circumstances where APS has agreed in writing to
permit customer suppliedmeter reads in accordance with ACC regulations and that
customer fails to provide Company with the meter read, estimation is also allowed.

1.5 Estimates due to equipment malfunctions may exceed one month if the malfunction of
Company owned or maintained equipment could not be reasonably discovered and/or
corrected before the need for additional estimates, or if the equipment malfunction is with
regard to customer-owned or maintained equipment. .

1.6 This schedule is not intended to supersede the Commission's axles and regulations in
effect at the time the Commission approved this Schedule 8 without a specific decision of
the Commission.

2. BILL ESTIMATION

2.1. m causes Rh!! r$\llI in an estimswed bill induce but gm."gt limited to:

2.1.1 Inclement weather where conditions prevent meter access or wmpmmise APS
employee safety as determined by Company.

2.1.2 Lack of access to the meter either due to conditions on the customer's premise
or to road closures that prevent access to the customer's premise.

2.1.3 Equipment or meter Mlm: or maliimcxion with no pliable 'mfoImation netacinud
by We def.

2.1.4 Labor unavailability due to circumstances such as unforeseen illness, natural
disasters, or other extreme events.

ARIZONA PUBLIC smvxcs com>Ar4v
P\1°Hli=¢. Alizunn
Filed.by: David Rmmio
Tide: Mmlgu. Rzgahlmiun Md Priding

AC.C. No. 5633
Original

Service Schedule 8
Elective:
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ATTACHMENT 1

SCHEDULE 8
BILL ESTIMATION

2.1.5 Meter tampering or energy diversion resulting in a lack of accuratemetered
consumption information.

2.1.6 An electronic meter reading is obtained, but the data cannot be transferred to a
billing computer.

2.1.7 Only a partial read for a meter (for example, the total kph read is obtained §~om
a time-of-use meter, but on-peak kph and/or kW reads are unavailable).
Company will use the read available, and estimate the missing r~ead(s).

2.2 The following deiiznes certain conditions undo' which a bill isnot considered estixnumod:

2.2.1 A bill based on an actual kph mad, following an estimated bill. This is
considered a "true-up" bill and has an explanation of"true-up" on the bill.

2.2.2 Rate changes in the middle of the billing cycle.

2.2.3 A meta failureor malfunction which does not prevent the meter from accurately
recording customer usage or iron being read.

2.2*4 The meter read is not.avai1able using electronic meter reading devices, but data
is obtained '1i~om a visual meter reading.

2.2.5 Meter reading information is not available because the service is provided on an
in-metered basis.

~2.2.6 Unbxmdled service for direct access azstnmen is provided cm the basis of load
profiles in aeecmlance with ACC regulations rumhaihan "sins interval do
maeiing.

2.2.7 When Company determines a meter is misread, but the actual read on the meter
at the time it was read can be determined, Company makes a manual correction
to the incorrect read This includes, but is not limited to, the following
examples'

2.2.7.1 A shut-oifread is obtained, and on the same day the monthly meter
read is taken and is bighead by 1 kph. The monthly meter read is
change to the same read as the shut05 read.

2.2.7.2 The serviceman enters a shut-oh" or turn-on read and then calls into the
office tn say he entered the read for the.wrong address. The correct
reads are entered for the appropriate addresses. '

2.2.7.3 Accurate consumption information can be obtained from load research
meters.

I

2228 A bill is estimated, and then rebelled when an a d read is obtained for the
same billingperiod. The firstbill is considered an estimated bill and is coded as
such. The subsequentbill is considereda corrected bill and is not coded as an
estimate, but does contain "connectedbill" language.

A1uzonApuBl1csBnv1c:ecompAr4y
Phnalix,AI'hnnl
Filed by: D1vi4 RIlmulo
Tiller MI1l8=¥J*=lll1lIi°l\lI\<IP¥i¢iIIl

u

A.C.C. No. S633
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ATTACHMENT 1

SCHEDULE s
BILL ESTIMATION

3. BILL EST1MANON1vrETHoDs

The following sedan descln'bes the atimniion methods used to estimate www ccnsumptian and
demand for most instances. Estimation tecluniques required when special dluumstanees exist,
such < are also desadbed. In general, the estimation mndhodologies utilize histouieal
dm.

3.1 ENERGY ESTIMATION(kph)

For energy estimation, the following hierarchy is used: 1) The estimate will be based on
the spWiiic prior month's energy consumption unless that month was an initial bill. 2) If
the prior month's customer-specific energy consumption is not available or was an initial
bill, the estimate Will be based on the customer-specihc energy consumption for the same
month in the prior year. 3) If the customer-specific prior month or same month lastyear
energy consumption is unavailable butadequateseasonal customer history exists, energy
consumption will be estimated based on daily Usage during six months of the same
season. 4) If specific energy consumption is not available, the estimate will be based on
the prior month's energy consumption atthatpremise unless that month was an initial
bill. 5) If prior month's premise energy consumption is not available or was an initial bill,
the premise energy consumption for the same month in the prior year will be used to
estimate consumption. 6) If premise-specific prior month or same month last year is
unavdlable but adequateseasonalpremise history exists, energy consumption will be
estimrmed based on daily usage during six months of the same season. 7) Whenadequate
customer or premise history is not available, the estimate is based on the customer class
averageusage found in Section 3.3.1.

For customers served under time-of-use schedules, the hierarchy listed above will be
utilized to develop the estimated on-peak and oftlpeak energy consumption.

For bill estimation purposes, the Summer Season is destined as May through October and
the Winter Season is defined as November through April.

The enemy estimationmethods aredescribed indetail below.

Previous Month Meth°d.
Estimated energyusageis calculated as follows:

1. Determine the number of days for the previous month's billing period.

2. Determine the kph for the previous month's billing period.

3. Divide the previous month kph by the previous month number of days to
determine Previous Month Per Day Usage.

Multiply =h9 Pneviotus Moinrtln PefDay Usage by the number of days inihe
missing read billing period to yield 111: kph for the missing read billing
period.

Same Month Prior Year Method
Estimated energy is calculated as follows'

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by David Rumolo
Title; Manager, Regulation and Pricing

A.C.C. No. 5633
Original
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ATTACHMENT 1

SCHEDULE 8
BILL ESTIMATION I

1. Detzm'Alme the number of days for the same month of the previous year's
billing period.

2. Dettsnnine the kph for the same month of the previous year's billing
period. -

3. Divide the same month prior year's kph by the same month prior yem"s
number of days to Gui Same Month Prior Year Per Day Usage.

4. Multiply the Same Montth Price Year PerDay usagdby the number of days
in the missingread billing period to yield1t\ekWh f=>n1» missing read
billing period.

Seasonal AvefrazeMethod

Estimated energy is calculated as follows:

Where there is sufficient seasonal history (thenumber of days billed in the
season is between 165 and 195 days), energy is estimated by calculating the
average use per day for the same season as thebilling period with the missing
read. The resulting p a day usage is multiplied by the number of days in the
missing-read billing period to yield the usage estimate for the billing period.
Seasonal average is calculated as follows:

1. Detearmine the total number of days from each of the previous six same-

season months to yield Seasonal Total Days. .

2. Add the kph from each of the previous six same-season months to yield
Seasonal Total kph.

3. Divide Seasonal Total kph by Seasonal Totfil Days to yield the Seasonal
Per Day Usage.

4. Multiply the Seasonal Per Day Usage by the number of days in the missing
read billing period to yield the kph for the missing read billing period.

class Average Method

Estimated energy usage is calculated as follows:

Mere neither customer orpremise history is not available, energy is atimemted
by calculatxn'g the average use per day for customer served under the samerare
schedule. The resulting per day usage is multiplied by the number of days in the
missing-nead billingperiod to yield the usage estimate for the billing period.

3.1.1 TIME-OF-USE AND SEASONAL ESTIMATION fkwln-.

I f the rate for the estimated billing period is a time-of-use rate and suflicicnt
time-of-use history does not. exist for a customer or premise, on-peak energy
usage is alloeamed as follows:

ARIZONA PUBLICSERWCE COMPANY
Phoenix, Arizona
Filed W- Datvid Rumor
Tnlr; Manager,Regulation andPricing

A.C.C. No. 5633
Original
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Summer
(Mav through October\

Winxear
(November through AnriD

Residential
ET- 1
ET-2
ECT-1 R
ECT-2

40%
25%
40%
23%

30%
16%
30%
16%

Non-Residentid
All 40% 30%

Seasonal on-peak energy percentages listed above will be modified through .
genera] rate case or tariff 'filings or within three months whenever annual Load
Research studies indicate that changes 'm these data are greater then 5%.

3.2 DEMAND ESTIMATION

For tibose aceountswheu-cthe missingnadpu°iodisbilledon adennandratcandtbe

missing read billing period is not for 111 'miliul bill, dcmmmd is estimawd using the

wucwins l'1i°\1=4*°l1uf=

3.2.1 If it is the same customer, use the prior month's demand unless that demand was
eStimated or is for an initial bill.

3.2.2 If it is the same customer, but the prior month's customer-specific demand is not
available or was estimated or was an initial bill, use the customenspeciiic
demand read fioluu the samebilling month a year ago, unless that demand was
estimated or is for an initial bill.

3.2.3
\

If the bill for the same month of the prior year was not for the same customer, or
was estimated or for an initial bill, use the premise demand read for the prior
month, unless that demand was estimated or is for an 'tnidd bill.

3.2.4 I f the prior month's premise demand was estimated or was an initial bill, use the
premise demand read from the same billing month of the prior year, unless that
demand was estimated or was for an initial bill.

3.2.5 For purposes of this Section 3.2., a demand read is considered "estimated" if the
demand was not reset the prior month (or any time thereafter) and the demand
read is not gxvealer than the prior month's demand read which was not reset.

3.2_6 Ionone of the above is applicable, apply the rate schedule load factor percentage
to the appropriate kph. The me schedule load factor percentages are:

Load Factor %
35%
42%
46%

Residential:
EC-1
ECT-IR
BCT-2
Non-residential:
All 50%

AREONA PUBLIC smvlca ool~a1>Any
Phnulix; umm
Fled by: Dlwidllmnuln _ _
Ttl¢: Mllll¢g_n,g,mllg¢nll.4pn¢l~ns

ACC. No. 5633
Original
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Eli%ctive:
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SCHEDULE 8
BILL ESTIMATION

Load lNetors listed above will be modified through general rate case or tariff
tilings or within three months whenever annual Load Research studies `mdicate
that changes 'm these delta are greater than 5%.

3.2.7 Prom time to time, meter reader may be unable to rem demand readings. When
this occurs the reaxiings are noted as "Demand Not Reset.".

3.2.7.1 In the month when the "Demaalnd Not Reset" is noted, the kph and kW
are not estimates and are used forbilling purposes.

3.2.7.2 In the following month, if the men read is able no reset the demand,
the "Demand Not Reset" notation is removed.

1) If the kW reading is less iiman the leading for the previous
month, the demand is used for billing purposes and is not an
sestina¢ed demand.

2) Ifthc demand reading is greater tina the previous month when
the "Demand Not Reset" was noted, the read demand is used.

3) If the demand readhxg is equal to the demand reading when
the "Demand Not Reset" was noted, demand will be estimated
using the proceduresdescribed in previous sections of this
schedule.

3.3 INTTIAL BILL

An initial bill is the first bill a customer receives for a premise. Examples of an initial
bi l l include a new meter set where no service has previously been provided,or a
previously occupied premise that is now in the new connecting customer's name.

life billing period for an initial bill is fews than 11 days and no.rcad was obtained, the
uxstomer is billed only n daily basic service charge, Md any elwrsy used dining this
period is included in the ibllovwing mondl's billing period usage. If the billing period is
l l or more days,thc bill is eslimided as follows:

3.3.1 ENERGY USAGE (kwh):

If there is no usage history for the prennisc, a "minimum usage" estimate is
multiplied by the number of days in the missing read billing period. The
ditiexencc 'm ma-gy used during this pa-iod and the "minimum usage" estimate
is included in the following Incn1h's.bilIi1ng period usage. The "minimum
usage" eslimmes inf total kph are:

Residential:
E-12 and E~l0
BC-1
ET-1 and ET-2
ECT-IR Md ECT-2
Non-rcsidentid:
Under 20 kW
Over 20 kW

23 kph per day
55 kph per day
41 kph per day
66 kph per.day

45 kph per day
1,156 kph per day

ARIZONA PUBLIC SERVICE COMPANY
Phuanix, Axizntna
Filed Br David Rumor
Title: Manager, Regulation and Pricing

A.C.C; No. 5633
Original

Service Scheduler
Effective:
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Initial bill minimutrrenergy usage estimates for total kph listed above will be
modified Tim° ough general :acre case or tariff filings or within three months
whenever annual Load Research studies indicate that changes in these data me
greater then 5%.

J

l

Iftbere is usage historyfor due prdnise, energy will be estilhalted.using Eye
applicable method in Section 3.1. If three is no can-peakusage history for the
purennise, the allocations fovmnd in Section 3.1.1 wit! be utilized.

3.3.2 DEMANI3 GcW):
For those accounts where the missing read period is billed on a demandrate,
demand is estimated as follows' .

For initial bills fewer than ll days, no demand charge is billed.

Forinitidbills 11 ormoredays,thekWisestil1natedusiqgihesamehiéalwuuzhy as
ihdiolmed'mSeotioun 3.2.

3.4 ADVANCED METER 1N1=RASTRUCTURE (AMI) METERS

When amissing read occurs on an account with an AMI meter, an initial attempt to
estimate will be performedusing partial monde data as available. AMI meter data is
normally collected on a daily basis, and therefore would be used to computean estimate
for the billingmonth, even if some of these dolly reads are missing.

3.4.1 For initial and normalbills of 1 l~24 days:

lathe latest AMI meter data is available with a meter reading of 1-1 or more days
since the last read date for the previous billing month:

1) Review the daily AM] incremental reads to determine the total energy
consumption, on-peak percentage and demand-for the billing month. Use
reads firm the latest AM] data to detcnnine a per-day usage value and
multiply by the number of days in the current billing periocl to yield the
estimates for total and on-peak usage.

2) If the AMI meter data is unavailable use the estimation methods for non-
AM I meters.

3.4.2 For initial and normal bills of 10 orlcss days, use the estimation methods
described in Section 3.3. '

3_5 DEAD OR pA11,nnG lvrersx

For accounts where it is determined the meter is dead or failing, no adjustment to the bill
will be made until the new meter is in place at least 11 days. Then the usage for the
previous month(s) is to be determined by taking the lower of the per day usage calculated
from mc new meter, less 3%, or the Same Month Prior Year Method described infection
3.1. Charges for undexiaillings of dead or failing meters will be limited to three months
for residential accounts and six months for non-residential accounts, in accordance with
Schedule 1 Section 4.3. In instances where Company believes the customer's usage
pattcms owe different during the dead or failing meter period than those being used to
estimate, Company may adjust its estimate downward 'firm either method

Anrzo¢nAruaucsnw1cscomnAny
Phaellix,Al'1znnl
Filly: DuuidNunnulo .
Title: Nlmu=f.R=8\ll¢i°I\l°4PWi'18
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3.6 ENERGY DIVERSION OR Iv1E'[ER TAMIPERING

In instances where energy diversion or meter tampering has occurred, meter reads from
the customer's meter will not accurately reflect all of the energy usage. Energy
consumption for the period during which the diversion or meter tampering occurred shall
belestimated by calculating a per day usage based on the best available information. This
may include 1) metered data obtained from an auxiliary meter installed during the
diversion investigation;2) meter information obtained firm the customer's meter after
the diversion or meter tampering was discovered by Company and stopped; and 3)
consumption history for the customer or site prior to when the diversion or meter
tampering began.

In some instances, the estimated consumption based on per day usage may be less than
what the customer's meter acmally registered during the time period. In those cases, the
actual usage will be used in the calculation of the total energy diversion or meter
tampering back bill.

3.7 NON-CUSTOMER INFORMATION SYSTEM BST1MATES

In some instancer, an account is coded to not be automatically estimated by Company's
Customer Information System (CIS). This occurs when, due to special circumstances of
the account (such as: served at substation voltage, receives a power allowance Hom a
federal agency, partial requirements/self-generation, etc.), manual intervention in the
billing process is required. For those accounts which are coded to not be automatically
estimated by the CIS, additional attempts may be made to obtain meter readings which
will be used for billing. If reads are not obtained, then energy and demand will be
estimated, using the applicable methods described in this Schedule.

3.8 RBBILLS OFPREVIDUS ESTIMATES

In instances where the reads &om the previous month are estimated andasubsequent
actual read is obtained, the following "true-up" is performed.

3.8.1 ENERGY USAGE
If the actual read following an estimated read is either lower than the estimated
read, or, in Company's opinion, considerably higher than the previously
estimated read(s), then per day usage is calculated using the difference 'm kph
between the last actualread andthe current month aetuad lead. The per day
usage is multiplied by the number of days in each estimated month and each
affectedmonthis rebelled using the new per day usage kph.

3.8.2 DEMAND
If the actual demand read obtained otter an estimate is lower than the estimated
demandread, the previous month(s) estimated demand rcad(s) are loweredto the
subsequentactualdemandread.

The estimates used 'm this Section 3.8 take precedence over the estimating methods
described elsewhere in this Service Schedule.

An1zonAr'uBucsBnwcBcomnAnv
Phnelli'x,AI'iznnl
l=n6¢by; DIrvid Rln1nlnI0
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