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UTILITY COMPLAINT FORM >
Investigator: Deb Reagan Phone: Fax:

Priority: Respond Within Five Days

Opinion No. 2010 86742 Date: 5/5/2010
Complaint Description: 08A Rate Case Iltems - Opposed
N/A  Not Applicable
First: Last:

Complaint By: Robert L. Schmidt
Account Name: Roben L. Schmidt Home: ( = =2 o)

. . Qo Iz T
Street. Work: =SS BN
City: San Manuel CBR: :C = m
State: AZ Zip: 85631 is: Celulaf>" " <
Utility Company.  Coronado Utilities, Inc. preom 9
Division: Sewer-water : J
Contact Name: Jason Williamson Contact Phone:

Nature of Complaint:
**% SW-04305A-09-0291 *****

Customer sent the following -
| am opposed to the rate increase:

The gas, lights and water gives a lower rate in the summer as we are gone 5 to 6 months not Coronado Utilities
Inc. They said as long as we pay the water co. then that says we are using water. | do not believe this is fair as
we do not use water for 5 to 6 months They could at least give us some kind of break like the other utilities do.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Customer comments entered for the record and filed with Docket Control.
*End of Comments*

Date Completed: 5/5/2010
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