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IN THE MATTER OF U S WEST
COMMUNICATIONS, INC.'S COMPLIANCE
WITH §271 OF THE
TELECOMMUNICATIONS ACT OF 1996.

DOCKET no. T-00000A-97-0-38

QWEST'S QUARTERLY REPORT REGARDING ITS
CHANGE MANAGEMENT PROCESS

Q w e s t  C o r p o r a t i o n  ( " Q w e s t " )  s u b m i t s  t h i s  Q u a r t e r l y  R e p o r t  r e g a r d i n g  i t s  C h a n g e

M a n a g e m e n t  P r o c e s s  p u r s u a n t  t o  t h e  A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n ' s  ( " A C C " )  S t a f f s

recommendat ion  in  i ts  Supp lementa l  Repor t  on  Qwes t 's  Compl iance  wi th  Check l is t  I tem No.  2 :

Access to Unbundled Network Elements (UN18s) , Change Management Process and Stand-Alone

Test Env ironment, dated May 7, 2002 ( "Staff 's  CMP Repor t") ,  a t  pp. 14-15.

In Staffs CMP Report, Staff recommended that Qwest develop a report on the

effectiveness of the Re-Designed Change Management Process, to be Filed with the ACC on a

quar te r ly  bas is !  Qwest  submi ts  th is  repor t  r egard ing  events  tha t  occur red  dur ing  Apr i l  th rough

June 2003 ( "2Q2003")  in  accordance with Staff 's  recommendation.

1 Staffs CMP Report at 15.
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The information outlined by Staff in its recommendation is included in Exhibits A

through D to this report, along with additional relevant information, as described below.

Exhibit A, entitled Qwest Wholesale Change Management Process: CLEC and Qwest

Change Requests Submitted April 1, 2003 -- June 30, 2003, sets forth a listing of the number of

CLEC and Qwest originated systems and product/process Change Requests ("CRs"), along with

percentage of the total CRs submitted during the quarter by CLECs and Qwest, and a listing of

all of the CRs submitted during the quarter,  including the date on which the change was

submitted, CR number, summary of the change requested, and the party that submitted the

change?

During ZQ2003, CLECs submitted 34 systems CRs, which constituted 68% of the total

number  of systems CRs,  and 27 product/process CRs, which const itu ted  73% of the

product/process CRs. Qwest submitted 16 systems CRs, which constituted 32% of the total

number  o f systems CRs,  and  10  p roduct /p rocess  CRs,  which const itu ted  27% of the

product/process CRs.3

Exhib it  B,  ent it led  Qwest  Wholesa le  Change Management  Process: Sta tus and

Disposition of Changes, sets forth a summary of the current status or disposition of all systems

and product/process changes. These changes are listed in the following order:

•

•

•

CLEC Systems Change Requests

CLEC Product/Process Change Requests

Qwest Systems Change Requests

2 Further information regarding each CR can be found using the Product/Process Interactive Reports and
Systems Interactive Reports on Qwest's wholesale web site. Links to those reports can be found at the
following URL: www.qwest.com/wholesale/changerequest.html

3 Section 5.4 of Qwest's Wholesale Change Management Process Document ("Wholesale CMP")
provides that Qwest must submit CRs for Level 4 product/process changes. While Qwest does not
submit CRs to initiate Level 0-3 product/process changes, information regarding those changes are
included in Exhibit A.



• Qwest Product/Process Change Requests and Changes

Within the listing of Qwest Product/Process Change Requests and Changes, Qwest Level 4

changes (which require a CR) are listed first,  followed by an aggregate listing Level 1-3

changes.4 For each change listed, Exhibit B contains the date on which the change was

submitted, the type of change or CR number, a summary of the change, the status and proposed

effective date, if applicable, and the party that submitted the change.

Exhibit C, entitled Qwest Wholesale Change Management Process: Summary of Changes

by Interface Release, sets forth infonnation regarding interface changes that were implemented

during ZQ2003 .

Exhibit D contains two tables, entitled Qwest Wholesale Change Management Process:

Escalation Process and Qwest Wholesale Change Management Process: Dispute Resolution

Process, which set forth the escalations and dispute resolutions initiated from April 1, 2003

through June 30, 2003. These tables list the issues escalated and those taken to dispute

resolution, along with the resolution reached.

Finally, Qwest has also attached as Exhibit E an updated matrix that catalogues Qwest's

compliance with each of the sections of Qwest's Wholesale CMP5 to provide additional data

regarding the effectiveness of the CMP. The matrix shows that the core provisions of the

redesigned process have been in effect for a year now and lists the timeframes and Qwest

deliverables in the Wholesale CMP -- each of which was defined and agreed to through the

4 Level 0 changes are defined as those that do not change the meaning of documentation, do not alter
CLEC operating procedures, and are effective immediately without notice. Because these changes do
not require any notification, web change form, or history log, they are not tracked and are not reported
here.

5 The current version of Qwest's Wholesale CMP can be found on the "What is CMP?" page of Qwest's
wholesale web site at http://www.qwest.com/wholesale/cmp/whatiscmp.html



redesign process -- along with specific information detailing Qwest's record of compliance with

those obligations. Qwest's compliance rate continues to exceed 99%.

RESPECTFULLY SUBMITTED this 11'*' day of August, 2003 o

FENNEMORE CRAIG

By:

Theresa Dwyer
Timothy Berg

FENNEMORE CRAIG, P.C.
3003 North Central Ave.,

(602) 916-5999 (fax)

Suite 2600
Phoenix, Arizona 85012-2913
(602) 916-5421

QWEST CORPORATION
Andrew D. Crain
1801 California Street
Suite 4900
Denver, CO 80202

ORIGINAL and 13 copies hand-delivered for
Being this 11"* day of August, 2003 to:

Docket Control
ARIZONA CORPORATION COMMISSION
1200 W. Washington St.
Phoenix, AZ 85007

COPY of the foregoing delivered
this 11'*' day of August, 2003 to:
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r

Maureen A, Scott
Legal Division
ARIZONA CORPORATION COMMISSION
1200 W. Washington St.
Phoenix, AZ 85007
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Ernest G. Johnson, Director
Utilities Division
ARIZONA CORPORATION COMMISSION
1200 W. Washington St.
Phoenix, AZ 85007

Lyn Farmer, Chief Administrative Law Judge
Jane Rodda, Administrative Law Judge
Hearing Division
ARIZONA CORPORATION COMMISSION
1200 W. Washington
Phoenix, AZ 85007

COPY of the foregoing mailed
this ll"' day of August, 2003 to:

Eric S. Heath
SPRINT COMMUNICATIONS co.
100 Spear Street, Suite 930
San Francisco, CA 94105

Thomas Campbell
LEWIS & ROCA
40 N. Central Avenue
Phoenix, AZ 85004

Joan S. Burke
OSBORN MALEDON, P.A.
2929 N. Central Ave., 21st Floor
PO Box 36379
Phoenix, AZ 85067-6379

Thomas F. Dixon
WORLDCOM, INC .
707 N. 17th Street #3900
Denver, CO 80202

Scott S. Wakefield
RUCO
1110 West Washington, Suite 220
Phoenix, AZ 85007

Michael M. Grant
Todd C. Wiley
GALLAGHER & KENNEDY
2575 E. Camelback Road
Phoenix, AZ 85016-9225



Michael Patten
ROSHKA, HEYMAN & DEWULF
400 E. Van Buren, Ste. 900
Phoenix, AZ 85004-3906

Mark DiNuzio
COX COMMUNICATIONS
20402 North 29th Avenue
Phoenix, AZ 85027-3148

Daniel Waggoner
DAVIS, WRIGHT & TREMAINE
2600 Century Square
1501 Fourth Avenue
Seattle, WA 98101

Traci Grundon
DAVIS, WRIGHT & TREMAINE
1300 S.W. Fifth Avenue
Portland,OR 97201

Richard S. Wolters
Maria Arias-Chapleau
AT&T Law Department
1875 Lawrence Street, #1575
Denver, CO 80202

David Kaufman
E.SPIRE COMMUNICATIONS, INC.
1129 Paseo dh Peralta
Santa Fe, NM 87501

Diane Bacon, Legislative Director
COMMUNICATIONS WORKERS OF AMERICA
5818 N. 7th St., Ste. 206
Phoenix, AZ 85014-5811

Philip A. Doherty
545 S. Prospect Street, Ste. 22
Burlington, VT 05401

W. Hagood Bellinger
4969 Village Terrace Drive
Dunwoody, GA 30338
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Joyce Hundley
U.S. DEPARTMENT OF JUSTICE
Antitrust Division
1401 H StreetN.W. #8000
Washington, DC 20530

Andrew O. Isa
TELECOM CATIQNS RESELLERS Assoc.
4312 92nd Avenue, NW
Gig Harbor, WA 98335

Raymond S. Heyman
ROSHKA, HEYMAN & DEWULF
400 N. Van Buren, Ste. 800
Phoenix, AZ 85004-3906

Thomas L. Mum aw
SNELL & WILMER
One Arizona Center
Phoenix, AZ 85004-0001

Mike Allentoff
GLOBAL CROSSING SERVICES, INC.
1080 Pittsford Victor Road
Pittsford, NY 14534

Michael Mon'is
Allegiance Telecom of Arizona, Inc.
505 Sansone Street, 20th Floor
San Francisco, CA 94111

Gary L. Lane, Esq.
6902 East 1st Street, Suite 201
Scottsdale, AZ 85251

Kevin Chapman
SBC TELECOM, INC.
1010 N. St. Mary's, room 13K
San Antonio, TX 78215-2109

t
i

Richard Sampson
Z-TEL COMMUNICATIONS, INC.
601 s. Harbour Island, Ste. 220
Tampa, FL 33602
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Megan Doberneck
COVAD COMMUNICATIONS COMPANY
7901 Lowry Boulevard
Denver, CO 80230

Richard P. Kolb
Vice President of Regulatory Affairs
ONE POINT COMMUNICATIONS
Two Conway Park
150 Field Drive, Ste. 300
Lake Forest, IL 60045

Attorney General
OFFICE OF THE ATTORNEY GENERAL
1275 West Washington
Phoenix, AZ 85007

Steven J. Duffy
RIDGE & ISAACSON, P.C.
3101 North Central Ave., Ste. 1090
Phoenix, AZ 85012

Karen Clauson
ESCHELON TELECOM
730 Second Avenue South, Ste. 1200
Minneapolis, MN 55402

Curt Huttsell
State Government Affairs
Electric Lightwave, Inc.
4 Triad Center, Suite 200
Salt Lake City, UT 84180

Brian Thomas
Time Water Telecom, Inc.
223 Taylor Avenue North
Seattle, WA 98109

David Kaufman
ESPIRE Communications
1129 Paseo De Peralta
Santa Fe. NM 87501

a
I

1449778.1/67817.150



I
4

l

EXHIBIT



a
E
E
.o
:
m

c
. 9
a>

'S
v>
UJ

mC
8
.8c5
E
E
8
8
3
o

V)c
.Q.-
Y
'E
E
Eo
O
't7>a>
3
o

c
2
a>
.¢:
o
vo

LU

1-
3
<

|-
go
<

|-

3
<

|-
3<

<
cm
:>
8q)_|o
E

U)
c
.9...-

.8
c

EE
8
4-1w
q)
3
o

8
D
gEv_|o
2

m
W
cy
. :
o

lo-
o
e
15
E
E
CD

Z*
2
o

92
D

8
_m
g 13
'o 8
a B
3

X
o
cu

. D

w

8
cy

§ §
<

39,
.98
a c

0 9
33 m

_,go

l~N
(D
O
w
<

a>'c
'B
3
D
|-

3
LLI

w'D
E
3
3
'Q_I
UJ
|-

NN

g
<

.é-it

w
5
ET

8.2an .
88
DO
91:
' :cv'-

.Eo

"ca

ET
E+-

<3Tm
§
¢ E
.z-u:
.<T»:

M
<n
J
q)
s
.Q
>

.8
E
q)

CD
ca
.S
on
E
re

3

E
8
V)
5
O

gQ. (I)
D.'U

C/J I:

re
vo
.1
G.)
. :4-1
c
o
3
®
4:
c
o
m
m
q)
M
9
'u
m
Q.
x
LU
wa-
o

oaQ.
w

_>
c
o
C)
C
4-1
.Q

To
c
.Q
r:'.
U
' o
cy

.Q
.1
2
_|
2
8
G.)
a>
(D vo
E as
2 8"
9 cu
cm 'S

3

8838

8
N 886
g$3v
Ng_3`__
3284
38.
§"a»=.8
n:8§ 8l5O E ¢
5 3 ' . 5
= 2

8.99
. 8 3 8 3

. J
o
m
u.

x .

.Q

8cm
:
o
Q.
V)
Q
TO
3
jg
8
'U
E

C
.9
TO
5
8
cm
o
O
3
a>
c

3
<
6
W

o
N
a>
8>on GC
I (D

_|
coc.'> 8
Q `U

.9
g) _

_| LL

m
LL

15
8
D .

uh
z
3

4
§§
Ge:
8.3

'E
8 8
82
158
38
E T

L .
o
.D
E
5
c
*ll
en
o
:
c '
ea

no
a>
or
c
m
.c
o

9ofo
N
3o
n:
O
CD

QC\I
9cf>o(")ovO
M
o
cm

<_-2

9ofomoQo
n:
o
u>

co
9ofoofo<-o
n:
o
cm

N
9ofo
Wo<-o
n:
O
co

m
9movovo
Rf
o
<n

9ofo
<ro<ro
M
o
U)

X
IJJ
1-
9
m
o
1-
W
o
M
<.)
(D

trI
9
<4
o
r~
1 -

W
o
M
o
<0

co
9
N
o
1 -

co
1 -

o
or
O
cm

9mo

<ro
re
O
Cl)

'0ea
E
E
.n
5
w
w
cy
D

mo
0<r

mo
a
v

(v)
o
m
<r

<*>
o

m

< t

<*>
o

8
< r

<"J
o

E
< r

mo
I:1'

co
Q
1 -
1 -

W'

8
E
P
<r

<~'>
o
|\
v-
<r

<8
R
2q-

'33
g
o

( D
1 '

8Nea v -
8NN

w
o
LIJ
.J
o

9'
of

stoco
l~
N

s
of
1~

bi
ms
o
m
E
ea
m
>
(D
o
4
ea
.Q
E

(D
n:
o
w
E
ea

e a
w
>
m
cy

4-0

o
-0-1

4-
o
GD
on
m

- H

4:
u
L

w
D.

\l-

L

ET
n:
o
(•
m
as
o
8
D.
>
u
:
'U
o
1...

D.
o
ea
.Q
E

z

id
_n¢
m o
o

4 -o
w

4-v go
ea

8L
van.8 r= U
Q 5
2 3GO g
D.. D.

I 9

xQ

of
9
v-

<>'
|\



g
o
E
E
.D
:
w

cm
C

c

8
.8
EE
o
O
8
grO

mc
.Q

.8C
E
E
o
o
8
O

5
E

0)c
.Q

.8c
E
E
o
o

78
3
O

C
.Q
G)
. c
o
m
LLI

c
2
m

5wm
5
2 6

E
62 62 62

a>co_""
.92
a
NCo
J!
<

cmc
.9..-
.8c
E
Eo
O

9
U

xc
_J
in
:>

mc
.Q.-
.8c3
E
Eo
O

Q
3
c

m
.9.-
.8c
E
Eo
O

'82
3
o

w

.9a

c3
.8
EE
o
O

'8;o

<
(D
3
8a>_Io
2

ea
UP
c
(0
.c
o
o
E*N
E
E
m

a>.:I

m
C

=8

o E
. .vs-*E*

a>

c c ._ 8<0 O v -U

8
<

xm
-_ G)
3'§  no
Q E o

G a
55 m
zé w

t o
c° *'° .
=̀ d'>8.>a>
a>° 8N
8 8 to
' U E

8 3 . 9 2
881,gm

:'SE'°v>m
a>
8o

=88>

Z'
'G
o
Q
D
8 -
D. 8
c QT
.Q 'c*-" c8 cu

8we>
.88

296 5
842

2

' u
c
as

' uE M

~<3
E t
.=5

m o

"Q
EE*
\-LL
~9u

LU 3_lm .
O. V)mg-g
--cog O

88%
2§§Q.
E C G)
_ O M

zN
O
LD
D.
o
O
CD
3
3m
z
EQD
E
2Q.
§

6

5
3

V)
WMI-(D

63.
<08-*_|q 8'
c-cq)

a>§.5
:>E-e
54-I Q_

§812M- > 5
Q 4-
58

A ?
m m

82024)
<u>3

.9
» `

§

'Oo
| -

8'
}§
m
G.z
:L
9'

8
8
o.D
E5
z v>._ m

§_| <

o

8
5
z

5
2
<
2
2
88
88
§ 8
_Qc
=§
83
Q E
lU

'63
an
a>
M

E
3
c
m
E

gm
" s
.33
QS
<98
129,E u
8.0

no
w_I
u -o

2>a>
no
'n
3
c(5
2/\_I
D.
m
2cu
E
2
<

3o.:w
93.c..-
$1
8
SQ.

E>
8
Q
_in..-(0

8
u>
U)
cu
Q
o

E

'o
cm

|-
E
8
C

.9. .CO
E
-9
0
8N
a>
jg>
S
D.

<
E
.s

<*
D.
° r
LIJ
z
3

N2

a>

m
Won

B a
UE
.30
38
Cr?
o z .
En 8,'cQ cu
Luw
.Jo- gq

genO f :
§'3'5
a>°3D'8829980482

.8
B
8

3
.8
a
q)

cm
.Q
c
.9_.
Q .

o
m
V)

Q
' U
' D C
m G)

3 8
< cm

oW
C
.9
8
>
CD
O
m
cm
9
O

é
n_oN

>

go
86a>_
Q B

g o
" u82*...
28
=§.§.-.
ET
m a

33Z o

(0

m
8
-lm
08,
552
> O

9 4
N"c
2 9

a>go
-8§
.E
6 8
LULD

u>
EL' .E
m 5

.c 88 L3 o
8 g
IJJ ¢

a>mcm.:

U)
o

(D

8
2

C
a
ca
c
.9
Q
g

L.
as
.Q
E

4-1Wea

3'
ac
ea
on
m
.:
o

<-
9ofoN
vo
ac
oco

° .ofoof

3
nr
o
CD

<8moofN
8
re
O
w

z
E
<rmoauNWo
nr
O
cm

of
9MoofNWo
M
o
U)

N
9moofNvo
or
o
cm

9ofOof
9o
Hz
o
cm

9ofomNvo
nr
O
cm

N
=>.c~'>omNvo
nr
o
(D

9of>o
ou'>o
n:
O
co

(\I
9mo
omo
nr
o
CD

9moNoLOo
n:
O
cm

9of>omo\-Do
n:
o
cm

909oNol-oo
ac
O
0)

Q
of
9ppoN
LDo
n:
O
w

<2
N
9gr)oN
LTo
no
O
cm

° .moN
1-0o
M
o
cm

><

9ofoN
IDo
M
O
cm

9
is
E

.Q
en
ea
4-1
N
Q

(q
Ql~F
<l'

<*>o
8
W'

(*)o
iv;
QW'

cf:o
9
Fr

mo
aN
Fr

gr;o
aN

8
9Fr

gr)o
3
QW

mo
a
QW'

cmo

u'>

i f:
Q

u'>

8
8LT

<4
Q
LD
Tn

of
9
mLO

8
N
S
I-O

§3
m
o
R

u'>

¢*>
o

N

LD

r
a

4
I

¢v)
9v-
n.
|\



L
m
=:
E
n
:s
w

~E
<

r:
_o
a>
'E
cm
IJJ

.8
a>

E;°

8
GJ

E
5
cu

|-

o
(D
'E
as
>

V)c
.Q. .
.8c3EE
8
44vo0
3
O

5
E

I,-

FT
<

5
E

ti)c
.9

.8C
E
E
o
o
¢̀7S0)
3

O

ID
C
o

.8c:
E
E
o
o
':7>oz
3
o

3>o
O

vo
c

8
.8

EE
o
O

'82go

wC
.Q.-
.8C
EE
8
44V)G)
3
o

8
8
O

3
3O

.9..-

m
C

.8
C
5EE
8
*IJ
v>
G)

O

. Q...-

8

.8
5
E
E
8
a
w

8
c

_Q
G)
8
m
LIJ

¢on:m.:o
o
zm
E
E:
cm

_J
a
.Q

9
"5
2
Q)
m
5
3
in
2
G.)H:

l(0
c
.Q
:::
'D
'D
(0 c.
3
<»:

.9
m

O
-5
m
G)

.Q
2
4 :

E T
3:3

_JZz.uOm
Eea

Q .
o

2 3
=Lu
"°§o

o

QQ

2
m
. c
3
.Q
3
x
E'
.Q
m
'c
c
m
E

9
o
E
GJ
nr
o

|-
* - |U)
G.)
3
o '
G.)
M

of
GJ

Si
. .

8
<
G)
_>_
*5
Q
2
E
c
G)
E
9Q.
.§
.9
*-(0m
UG)
M

SEe
8

o

8
8%
'Gs"' <>.8
.,=»§

| --"2
3§¢L
gag
§8~
i>~9
E="'

888 6.9
88°=

8
*s
.D
o
o
up
1 -

.9
c
.9
to
c
m
O.
x
G.)

IJJ
M
<
O

9
' U c

2 3
88%
4188
>' é
.§ 23?
2"s
283
£ 48
3'~%

5

_F 8
i888
£829M¢/imo

882'484°
843>-
85885

Q
ca
c

E
m§
§
g
55
gen

g
2 3
'Ge
.242no:

c
o
1 -

v
N
o
N
'C
c
cu
O)
o
Q
N
o
N
G)

19
>
o1.
Q.
9
IJ.
D
a (I)

c
8.9

mC
cu 9
.c =
O cu

C.Q
£9
C
G)
E
3
o
D

~3
E
l.u
.Q
>
cm
Oo
LL

c
V)
3
a>
In:
2
E
3
Q.
o
Q.
a>
58
o 'U
° " |..
no a>
»- E8 o
_| Q
Q Q.
m .-ELL
3*

8 +8
2 o

9
D.
I4-1c
a>
E
8
E
D.
5

' U

O
173 .8 E
38E.9 E
mg
cm

§§

~8

'gen
3

8 2
\_m

pa
933
9.5
" 8
80)
.§ 8§
9 o
ms339
go
3

o08
o

EEe
t o

5
° 8
Gs083
05
8z~
"8

m

83%o$'n.

U)
c

E
E .
U)
Q.
o
_o
'U
c
N
a>
c

.Q

o
Q.
a>

Hz

8
o
_I
G)
C
_I

8m
a
c.
8.J

(B
nm
.9
C
.Q
'CS
m
c
c
o
O
E
<
a>
.g
|-
E
a>
nr

' u

2
oo
D.

31:
o
D.

3
<
LB
N

8
a> .9
= 8
3 6| c
'~ a
(D

8 E
_| z

E
o
IJ.
M
_|
C
o
v>
.Q
.2=
C
Lu
S
D.
2
D.
E
3
E
3
_o
<

'5 8
8€~8298
825

£

38
E O

=_Q_E

888
85:see
8._>~m
885
8=§ .
5"u>.198 .§...">

§§
3 8

L
m
n
E
c
-H
m
a>
5
3
no
o
an
N
.c
o

W

9
co
o
IO
1 "

1-0
o
M
o
co

W

9
<*>
o
co
LD
o
Cr
O
cm

9
of
o
<~'>
N
I-D
o
no
O
(D

N
9gr)o¢*)N10o
or
O
cm

9mo
83LDo
re
o
U)

<2
9moo
<*>If)o
n:
o
Ia

><
LLl

° .moLDo(Do
re
O
cm

o.momocoo
M
o
cm

° .moo
coo
M
ow

XUJN
9€9oN
©o
or
o(D

9moN
LDo
no
o
cm

9mQif:
roo
M
o
<n

<2
m
9
¢*>
Q
r~
go
o
no
o
co

907ol~
wc
Cr
o(D

N
° .
go)oN
COo
M
O
cm

X
'T
c"'
o
o>
1 -

1-0
o
nr
o
CD

<2
N
o
<6
o
8
LO
o
no
o
co

9mo£0Nw
o
or
Ow

9ofooco(Do
M
O
cm

'U
0
;8
E
.a
:
W
o
cs
D

m
o

1-
ID

(")o
3
SLO

c*>o
m
QID

of
Qm
QI-D

of
Qm
QID

mo
8m
To

c*>o
Q(O

m
gs
a

m
Qo
co

mo
N
co

8
a
P
co

<*>
9
<*>

' :co

(")
o
|\
1-
(D

(*)
o
r~
E
co

8
R
co

8
38

o f
9
8
6

cf:
Q
8
a

of
9o
Qco

a
l

¢")

9
F

qt
| -



a
;8
E
.Q
5
(D

c
2
a>
.c
o
w
u.l

c
_o
o
8
w

IJJ

o
E
E.Q:
w

g
3S
E
g

w
c

.Q

.8
c
3
E
E
o
o

8
3
O

3
o

3 62

¥c
_|
(0
D

§
§
'd
2

<8
3
8
8,
2

| -

8<
5
2

jg3
8

w

§
.8
SEE
8
'81
6

|-
ft'<

| -

3<
|-
78
<

¢
ow
c
m
o
"6
E*
N
E
E
:
vo

a>

._ 5 ,
a'~">a>

m I-a.'°<
880:
338

o 4)`<7`¢
o

3'8>. _
$283Egg"
-o-*_3685
886

_ owc Q c 9
c3 3
am;

'E'w
. 3

o . E % o

>~8 §8 8

E

3*
8

8%xv
<V..*=
O h*cs
.o43
9 5¢u'§
We.
`UGJ:vo

1:8o
g o
._a>

88
m

383

. :
o
4-

oQcN

o
aN
e
E
fn

8
w
cu
w

E
m

3
' o
c
cu

2
U)s .
8 8
z.g
6 asa:§  o
"~5 8=.é
I! a>Gm

c

'occy
33>:0
o

ml
'u
3
8
.8
E
0 -

L
o
o
8 ."6 o

Q 8
G m

`5>
E
mo
9(0.c
O
_

8
or
Ty'c
9m
E

3
4 8
®

.§I-a

o
LU
_|
o
l.u

3
o
u.
o
cmUJQ.>-|-
q*QCv-
g a
212
8 3
*uS
3.8

B E
o

I- ~.°=
Q 'o
l_l_l C

93
' c~v<°
g o
_QS§
88
Gs
83
5 3
38

=>2
§2=>w e

al:
8
a>
'E
o
_|
D
m
u.

8

8Q.

.3
-5
as
| -

o>
c
'e
8ea
Lr
'65
3
|-
co5

8
84/z

s
9

go;

.3
8
3

8 8
=n.
WmH zD
.Q
¢4-

*6

883.g8<n
o 5 8

<2
w
a>
5
.E
3g
.6
3<0
m
N

.3
8>
8
D.
uh
z
3

c
®

§»-
w

a>

8 8Q 4-v
a>
a :
w
a>

8
m

88
58
80
8 m

628'
g'Es

88
88

z
N
O
oQ.
o
o(03
8z
'6o
E
2Q.
§

8
E
3

8 9
3

6»8%398
838
.Q 3
s "
~88
s
8

8

w w c

828
8888v o
9%§&
v- W B

4889

8

.s 8

32
4-1 C
8.9

8 s
g  \ .

5
U A

o

cy 8£85
.Q8=
V) o

%> ~§
88%
» - * " . . .

38"<88

9,

Ia

bx
-JO
'Je
32
°<r>
Qs..
S e
2 9
O w

3 8
Q E

° '.8
8

':

c
W

0 5
38
2 8

B
o

.a
E
c

¢ -v
to
o

8'no
asu:N.:
o

N
9ofoomcoo
an
o
<n

z
g
q
o f

8
m

8nr
Oco

1.
o.Q
gz
8
8>
c

.2
o
"6

8|- 242
o

8
8

23Q
3

g
G.

X
~.NoNo

8
O.

E

$3
<6
o
IO
1"

8
O.

g
<2
3
8

38
o

a

gD.

N
ofo
3
8
OD.

"?eao
8
8
O
D.

§
<

"PofoofN
8
o
D.

<rmo
8

gD.

N
go)8
8
8

1-
co
o

8
<3
Q.

E
o

8
IO

53
O

8

3
; 8
E
a
:s
an
ea
'd l
D

`8
38
E
a
5
m
m

3

m
Q
21'

co
Q
we

8
8
Fr

8

<r

8
Bm
6

88
<r

m
Q
8
Fr

au
Q
R
F r

8
84

8
39

8
99.

8
89

88
Nif

8
94

8
m
m

8
6of
8

lD 4

c~'>
9
v '
Eu
| \



a
88
E
.Q
:
m

(0c
.Q.-

c3
.8
EE
o

<.>

TO;o

wc
.Q4-4
.8c
E
E
O
o

'g
8 5

E

c
8
.3C
E
E
o
o
O
><

m
c
.Q...»

.8
c
3
E
E
o
o
4-1V)
9)
3
o

m
c

.Q4-»

C3
.8
EE
o
<.>

83o

8
3
3
|-

V)
C
.Q. .

c
.8
E
E
o
o
8
3
O

9|-<

<cm
3
8G)
_|o
E

p,
8
O

?,>o
o

3>o
O

' D

2
8

3>oo

|-
3< E<

mC
.9..-
.8
E
E
o
O

82
8 ~:<

.Q4-1

mc

.8
E
E
o
o
'<7>'

8
|-
ft'
<

ea
UP
:
N
. :
o

' 4 -
o
E'
N
E
E
:
m

U)
.s'u
3c

8
8
2
8in
§
.E
w
O
>
CD
G.) .
5 PE
"-6 _cg
c  O
9  o

CD u.

(D
LD
. .
a>
c

8
3
(D
...
C
a>
L .

m
Q.
'u
c
2
LD

G.)
Q.
Q
Q.

m

a>
5
.E>
3
V)

8
2
o .

~:
G)
3

3 : 0
" 6

0 5

8
8
8
D.

g
LE
U)
1:
o
or

£9
a>
E
2
Q.
Q.
3
w

>»
cm
2
o
c
.c
o
2
*a
'c
Q
.9
E
o
G.)
V)
cu
2
a>
or

w
G)
U)
C
cu
.c
o
6

3
D.
O
D

(V x.

m Ge
* cmN G) W
SL> 8 a .8

*6
x.
D.§»

o
w
3
O
é  u 9 V)

v» m UP
(0

G)

U; c ...
cu m <0 E

0 0 : 5

BE
ToS

G)

o » a >o - -
O * > &8'_1'</:QIa =9"EQ 83
- QC.)

. 9 ' o ' ° a >

82884I-° 8E=cu ._°'°E8§>
go-»-a>°
E Em§ § §
._ * Q B *w._
M o m

Q
6
O
.E
v>
C

E
o .

.8
E
an
w
' c

93
w

8A D
Z

q) ..

_go

( D Z

06
O

2
8.9

ms

3

88
3
Q)  c

cu
G)

8 3
o LE
cy .
w . :

2
o

l m

m

8
8

8 844 4-1
vo L..
q).Q

m
U a>
g r :
c  o(5 .z

o  E

GJ
U)
c
(0
. c

V)
O

w
8
Q
D.
m
C
C
.9

3
>

.92
E

2
C

.Q4-1
CO
E

8
C

a>
c:
O
N
5 )
C

3
<

C
o
cm
m
C
8
G.)
G)
E

3
m
1-
Z '
GJ
GJ

38
m  3*  cm
_ Q  :
*  c uU)a s  5
8 9
a> a>

no of

a>._
81-

GJ : °°5

3  | _  m

g ._
>G) o
Q.
o

U)
C E
m g
= | -

u
3 5W e
¢>'c
C c

_| B C
'o ._

0 : 0
a>

: m c
1 0 3 _ 1

= e
g co  8 ' E
E .gm
| " -0-I

§_cu».
mE*

93

s.
Q.

cm
8
E T
M m
Q 95m° a > c >u>l-_c
_ Q.
Q 3 , < / >
m _ 5 ¢ _

8'°3
9 5 9
m l - ' E
" ' ° > . Q

8

> . Q °
( D l -

8m
a
Q.
o
o_ |
3(5
M
2
c

.9
6
G)c
C
o

o
E
<
G)
. g
| -
_cu
o
no

V)
O
O
(D
:>
a>
.E
E
m
8
8
CD

L .

m
'u

2
N
<.>

=m
O
C.Q
8
5:
Eo
o
UJ
_ |o

8

.Q
3
3

D.

`5._
E

§ 8
.§"6

v>

2%

W
S!

...a>a>
E t'86
:_|
o f'*5_.
58
5 3

=§
( D <

L

Q.
CO

0
no

'65

3
O

.Q
_vo

8
'<T>
E
.9
w
3

_|

4-1

O
LU

o

§ ._
93

8.» 3
E  o

Q

c

vo

34-1
Eu
GJ
IJ.

. 6. c
O
a>
2
(5
>
o
m
' u
o
o
82
o
co

:|:o
Qmm
oNo
z
8
-a-I
w
GJ
U
0
M

8
c
.g
Q.
E
o
O

_Q
V)= 8
E  o_ _|

L
ea

.Q
E
:
:
m
G):
u'G)
n:
ea
57
ccu
. :
o

n.
<~'>
Q
1-0
o
I-O
o
O
D.

'T
09
o
Lf)
o
ID
o
O
D.

"P
no
o
LD
o
ID
o
O
D.

Eu
of:
o
r~
o
Lm
o
O
D.

<?o f
o| \
oI-D
o
o
D.

<rmc|\o
1-0o
oD.

' 9of
o| \
oLD
o
O
G.

<9
of:
o
I\
o
l.r>
o
O
D.

' Tof
oN
QIf)
8
D.

F
I

<*>o
N
m
o
o
D.

qs
<*>
o
<r
v -

ID
o
o
D.

<?
of
o
<r
1 -

LT
o
O
D.

\-
of
Q
we
ID
o
o
D.

' F
<~'>
o
<1-
m

<8
D.

' Tm
oon
1-0
o
o
a

qtmQ
NLO
9
<

' Twe
o
NLD
Q
<

'T
m
o
WI'
o
co
o
<.>
D.

' T<*>ov -
W'
coo
o
4

' T<*>o
N
co
o
O
D.

P
Im

oco
N(D
o
O

3
83
E

.Q
:s
m
8
m

D

(")
o

To

mo
F:
m

ac
o
EIf)

of
o
' :I-D

<~'>
2
' :
ID

(Ur)

3
1-0

m

g
LO

m
9
1 :LO

m
9
kLT

mo
N
ELo

m
o

<r
EI-O

m

Q<'
2u'>

m

9<r
21-0

cf:
Q
q-

LD

cm
o
6
1-
I-D

c*>
QP
N
m

$3
8
F>

of>

3
a

00
o
1-
1-
<o

co
Q
N

(D

8
8N
6

9
F

(*)

9
v '

qt
l `



L
ea
E
E
.D
:I
cm

|-
3
<

c
2
m
'S
w

LU

o
m
:
cs
.c
o

\|-
o
E*
m
E
E
:
m

x

Y

'EE
88
ET
38
S e

gt'
~=3
33
O m
38
" g8-a
`¢7>=
.828

.9
'c
G)
'u
'c
cy

.g .
> DC

cy (8
q )

=* .Q
"5 2
vo .Q
3 8
8 9
m cu
M m
o so
D- 3
E fsO <n

L
o
.Q
E
c
4-1
vo
ea
5
3
n¢
ea
m
c
N
.c
o

co
9
m
O
co
N
co
Q
O
4

E
SO
c*>
o
o
of
<0
o
o
D.

u
as
s
E
.o
5
w
w

13
D

8
6N
co

mo
3
<*>
8

I
»

I»

of
cgF
n.
r~



l
r

EXHIBIT



m
E
E
.a
:
cm

c
2
a>
'S
m
LLI

C
2
w

. c
o
(D
LU

E
<

E<
|-
ft'<

|-
Ti'
<

<
cm
:>
'uoo_|O
E

<w
3'coq)_|o
E

v>c
.Q

.8
3
E

>< Eo o
O O

5
E

c
2
0)

'5
w

UJ

2
o
'Sin
L1J

5
E

5
E 6

E
5
E

ET
E

a>
.9
.Q
a
(5
co

-8
x
C
_I
w
:>

<
U)
:J
'Uo
<1>_Io
E

8
<

2N'u
o
8
9
u:m
'o
8oa
o
E-
*w:
u
w

'U
.Q
Cm

'U
.9
C
cm

'u
2
ca>w
91

C
.Q4-1
(U
.u4-1
' c
O
' c

UPC
'ocq)
a

*o
q)
U)
cu
asm
t

'o
Q)

4-1

2
Q.
En

c
.Q4-1
m
3
CO
I

U
o...
c
a>
U)
Q
D.

'c
2cwU)
2
D.

'U
2
c
a>
w
2
LL

1:
.Q
U)

'U
.Q
C
GJ

C
.Q4-4
CU
.u4-4
' c
o
c
D.
U)
C
' o
c
GJ
D.

'U
2
a>vo
g>
1

'U
2
Ca>m
go
1

'U
2
a>v>
9
D.

c
.Q...-
CO
3
m
>

UJ

Ru
3
E
'u
:E
3
mc
'D
m
1

' U
so
C
a>
cm
av
1

'a
2
a>V)
2
D.

'u
2
a>
cm
Q
D.

0auc
N.:o
o
Z'm
E
E:
w

w

3
8
m
32
E'.3
8"
8

.E

.9

_m
8
G.)
'c
Q.

f'>
8 .

' D

§ é'
. . . Q

o m
a>

g
Q 8oX » `

<IJJ_| Q

...
w
o
2
LC
3

a>
. :. 4
Co..c4:
cm
GJ

8
<09
DL:
g>:._o
.g

' D

m

_. C
cu o

E 2
(D LE
c on
8 8G) =
M m><..

.D l

<n
8
q)
4:
cc
cm
_|
GJ
.c

.Q
>

.8
z
o

cm
or
c
on
C
M
E
8
U)
3
O
1:
o
o.
Q.
3
m

M
cm
_|
G)
.c...
c
o
E
oz

o
w
m
m
M
$3
'c
G.)
a
x

UJ
o
1:
o
Q.
Q.
3

cm

m
q)
U)
c
m
. :
o
8 .
c
o
CO
c
4-1
.¢n__

nC
o
E'u`Um

e
_I
E
_|
$3
S
G)
c
ea
(D
E
.9
w
>.
(D

wed

o

'°uJ

<0

G.)
. :
o
m

a>

g_1v

%-
<U<v9_ <B
:Qw-o\-N'
w e '

8:2> O._

3288_xo

C.Q¥ a=84:
w 24:n:0_'°
02_¢/:_
C o W
.9 8

o
3 cu
8 o 3.x G)an jg 6
.Q 8 -c
|- o <

_I
a
m
LL

2
mG)
m
coQ.<n
9
E3
E
8'c
E

§
8o4
mLL

16oQ_
4LU
z
3
8
c
.9*m
g ,4-1 a>
3 \ .

<3. c
u1-9
8 oz

E
I- 232 E
LL 2

'u
C
m
E
w
D

E4

.Q

8
C
£3
V)

3
Z'
o
'G
2
Q

8
4
C
.9
8

g
5x. co9 Q

LLI D.

z»
E
.9r:
U .

: 38 o8 u.
cy 2
'u 8w

4-

w

88
88
883
88

E

a>

cm5 ] °
m
...u.
S o
E Q
- 8Q .

§5¢

Q)
W

C

m
m

G.)
>
9
Q.

m

-5
.QTY
" %
.36

*QU
o
0-u>
\-.:93
gm
W M

8
8"a
'mom
<1>.=;. > ' 6
a c- mg.:
6 8
*a

E5.-
3_Q
<

r

8<
6
o

| -

. 8
15
:§
m
E
z
: L
8
3
8
o
D.

B
. Q
E
z

o_I

.Q4-1
m
' u

3
G)'co
O
5
z
5
z
<
§
a>
5
_Q
8
§
<
.9 8c

QL'*
a m
LLIQ

vo
C
.Q
-o-I

.9-
8
wm

G)
'o

4-»
o

.ea
9
Y

T o
3
c
m

E

C

E
G)

D
|..
G)4-1
CU
2

cm
Q)

:Q
>
Q
D.

Cr
w
_I
m -
o
3

.9
>
a>
no
E

m
EA_|
D.
m

8
(5
E
83
<

8

3o.:w
Q
5
v>m

2
Q.
E'
o

§
9
_u>
' a
a>
3
o
Q)
V)
8
'CS
E

8
'uCm
|-
E

.Q

.Q..-

g
_Q
C

a>
8N
o>
E>
9
D.

<
§
C
_I
<
D_
° r
LU
z
3

c
8
`6
cm

E
3
LE

_<;=
<

.8
E
a>
co
.9
C
.Q
E .
O

8
Q
'c
U
m

3
<

a>U)ccu.c
O
3
8
Q
D.
m
C
.9
QGJ
>

'C
oQ.
a>
n:
c

.9
3
SE
a
>
_I
D
.2c
Q
U
.9m
c>

. c*
8
U)
3a>I:
To
.Qr:
'u'ccu
3
<

g
oD
E
3
z
no
20
cuc
cu
.c
o
4 -o
ea
3.|-

9cooN
53o
M
o
w

<*>
° .moofoWo
m
o
(0

(\|
o.ofo
<rovo
ac
o
CD

of
9ofo
<rovo
Mr
O
Cl)

o.
<"J
s:
o
W
o
Cr
O
cm

X
Lu1-
9(Y)o1'1-
vo
n:
O
U)

Cal
9
of
o
r~
<-
o
n¢
O
<0

9mor~
vo
nr
o
(D

1 -

o.
¢*>
o
of
v
o
nr
O
cm

1 -

9
m
o
c*>
N
W
o
nm
O
cm

¢'>
° .
c*>
o
of
N
v
o
n:
O
CD

N
9cf:ocoNvo
M
o
cm

° .moofN4o
re
O
<n

9¢v)oozN¢o
no
O
(D

N
° .momNvo
nr
o
cm

9mo
oI-Oo
ms
o
co

N
9ofo
oLDo
n:
O
cm

9moNomo
n¢
O
cm

9moNoI-Oo
M
O
cm

><
W

o.
of
o
N
W

LD
o
of
O
U)

9ofoLO
mo
re
O
w

'uo
IE
E
.a
3
(D
o
m
D 8

8
<1-

(*J
o

o f

< -

¢")o
9
9

<~'>
o

' :
< r

o'>
o
' :
*I*

m
Q
\ -

2
<r

8
R
1 -

<-

<8
R
S9'

c*>
Q
of1-
<r

3
Qrt

8
aN
xi

8
8N
<r

m
2coN
<r

8
3
N

8
a
Q<r

mo
u'>

c*>
Q
u'>

8
8
ID

m

3
m

<*>
o

N
P

L D

8
To
2
I-D

in g o

o f

9
qt
N



'6
i s
E
.Q
:x
m

c:
.QG)
5
w

LIJ

.8
6
E
<
inm
|-

.8
a>

E;=
o0
» :as
>

5
2 E< 5

E
3
3
O

?
8
O

8
3
O

.Q
G)
'5
V)
LLI

c

_qGJ
8q)
LIJ

c
_o
a>
5
cm

LU

L-cu
E
E.Q
w

c
_g
G.)
'S
m
UJ

5
E

X
.E_I
w
D

<fl)
3'coa>_|o
2

<cm
3'com_|o
2 'E

<

0
N
u
o
8

a
u:o
'U0m
oD.
2
D.
m

m
en

c
.Q4-1
(U
2
m
:>
LlJ

C
g
'E'c
S
3

c
o

r e
m

3
Ru
>
LL.l

'U
.Q
C
G)
a

2
8
o
8
'aea
u:o
Uom
o
a
o
E.
40
3m
ea

'D
m
V)

.Q
O

.Q
E8° :o'c
D.
o>c
'DcG)
D.

..-
c
G.)
E
Q.
2
m>
GJ
a

'O
$3
c
G.)
U)
9
D.

'u
a>*
$2
Q.
E
o
<.>

c
.Q4-»
8

EE
3
o

C
.91-4
m
E
m
>
IJJ

..-cm
Ea
2
a>>G)
D

...
c
a>
E
D.
_o
a>
>
G)
o

c
3
E'o.cr:
3

C
.Q. .
cu
2
N
>
LU

C
.9...
cu
2
m
>
l.u

c
.Q4-1
ET

E

LE
O

C
.Q4-4
8
E
L*
o

c
.Q4-»
g

EE

.9
O

4)
m
:
N
.c
o

4 -

o
E'
N
E
E
:
<0

UJ
z
3

o

c
o

Q

O
'S
No

_Q
.Q
4 :

>
M
Lu
<n
z
O
E
8 8
W E

34
M m
0° 5

0 3

o
r-
U)
g g'

-c
O an
LU 'U
_I
o

._
9
4)q; \.

6 O.

g
3

c a
C

A g

1 8Ar
Ha:8<
g m

2 3

ram

Ia

q)> cs
o o
E t-
as x
Cr 8
o m
* l~
175 au
fu av
: 'uc' c
cc cm

of
o
3
2._.
c
8
<
<1>
8
*a
8
8C
44c
GJ
E
2Q.
.§
2umQ
U'q)
n:

w|-
28
gr_
EUJ
o z03
.58
88
40.9
8 8"Sn!
<"v»

9)

88
9 5
2 3
LL 8'
8 2
- £

8
z

2 8
QTE o
88
888
OO w

vo

/ \
759
u p
8.9
q>'C'>-5:
'om

9%9

82';~§
8 4.982
><@
5E<r
°>z~<562
30-a>2?/5
ow
4-: W

no?
C l~
O 1-

ot°2
°¢

889
813><O0
uJ</9.. .

c
2
. Q

_ow
'a>m
c
3
Q
om
C

E

3
=m
o
";
'u
Q
'5
U'q)
m
a>u:cy
8a>
E
6

8 (D

w
c
.Q
U)
9

c
o
<rNoN
'cC
cu
mo
<rNoN
a>
E>
9Q.
2
u.
3
a
G)mC
<5.:
o

L.
a)

E
O

Q
D.

*e
w
E
8
3
D.
G)
8
O

8D..
'J
E d
2 8
<09
w e .

b E
o

< 0

u>
c
E
a
VS
Q.
o
2
'u
C
m
a>
.E

8
'CoQ.G)
M
8o_|
w
__|

8(0
a
c.
8_I
3cu
re
.Q
C

8oa>Cco
o
E
<
a>
.g
+-

G)
no

m c

3.
a.§§

.go
ons
Lu6 8
a c
We:
"he
*Qs
. 0_¢ 2

w
o>

u'
9

2
cu
c

9
a>
3 8
E a*:~r .
0 uL9%=<f>-Ag
880J1_E
8 3

C

mg o

.QS(5 U)
E .g -
ea m 3
§ 2 2m IJJ
.o |- E

GJ

C
¢-I

G)

'a
s.
4:

o
$ 9

Q. VJ 3

m

3

<.mc
<08_Qa».Ea:3o°'o...
= </Jwmo

:3~=QDEE
G d )

-E 5*
3
m

oma,-
¢D G)¢ -I

.<L>;:.,,
Q C

O O9° °
Q E D
Q m u J

Z*
G)

.E
4-1

m
c
o
LIJ
_I
O

an

. S A
8 §
o h
" 3
3 %_my'ag -

C

m

>

ns an
' u  8
g  9

o S

8 3 ,
» 9
8 8
9
3 .

s 8
o
3  ccy
E  E

G)
o>
c
N
.c
u
4-
o
E*
N
E
E
5
W

8

8
8
Q
D.

.8
8
E
wm
E'cu.c
c.>
_ ;

(0
8
cr
TO' :
(0
E
°5
q)
.§
|-

oz
c
*a
m
Q.
.§
o
LLI
_|
O
LLI
<9
z
<
:1:
o
lL
O
<n
UJ
4
>-
|-
Q
v
C
.9
'Ci
a>
m
2 *a

a>
a>

< 'u

'o
c
(5
o4-1

o

g
-8

I_V)

OF
"JE
c a
.EE
Wye:

' u51:

8 2
3<
89
'ds

'2,_,:
C

8

;,;
.Qy u

E
3 8o fD O

i i
G)

8
V4
G)
'E
o
_|
D
m
LL
I.
-.9

8
3a
E '
8
'B
I -

c>
C

~:oD.q)
or
'6
3
|-
c
o3
2
8w
UJ

V)c
.9
*a
.-V)c

o

.Q
3
8

E

8
c.'>s»8
7 8
_QW

sos
'§~§

9>a>
we
; O
84-gm
. o z
Q u .
u p

L -ea
.o
E
z
no
Qm
Ia
N.:
o
4 -
o
ea
g
|-

° .moco
1-0o
M
O
CD

9mogo)NLOo
M
o
m

N
9voomNLOo
cc
O
Ia

9cuoOFNIf)o
M
o
<n

X
UJ

9
m
o
ID
o
co
O
Rf
o
CD

° .c">omowo
DZ
O
CD

9moo
LDoM
O
cm

W

9
of:
o
of
co
o
M
O
cm

N
9mor~
coo
no
o
co

X
' T
of
o
OF
u'>
o
no
o
cm

9
m
o
o
¢*>
<o
o
no
O
cm

N
9
of
o
o
F )
(O
o
ac
O
cm

z
E

9ofoom(Oo
of
o
w

Lo.Q
E:
z
M
Qea07cN.:
o
"6
m
g|-

X
QSNoNol~o
oa

E
O
*.
m
o
10

v
o
O

1 -
I

mocoW
v
o
o

'Tmo
Nweo
O
D.

n.mo
Nq-o
o
D.

"9moofN9'o
oD.

'U0
as
E
.a
:
vo
2m
D

GO
Q
cm

LD

¢*)
Q
8in

o'>
Q
9To

(v)
Q
38

<*>

3
CO

m
Q
cm
a

mo
E
(D

mo
m
(D

m
o
l ~
F
co

(qo
<rN
co

m
o
o
m
m

m
o
o
Q
co

<">o
3
Qw

' U
G)
E
E
. D
:

m
ea

-ad

cs
Q

o

Q
<-

m
QLO
2<r

mo
8
2<r

¢~q
9v -
Q
we

of:
91 -
Q '
~=r

<*>
o
a
Q '
<r

;¢ p

<*>
q>
\-
Eu
|\



| -G)
E
E
a:
v>

go,
<

|-
°3
<

4- 4
u)
a>
g
3
|-

|-
73
<

| -

3
<

5
E

'am
g
3|-

c

.9

.8
c
3

EO o
X O

<cm
3'ccG)_|o
E

'Um>o
o

'Um>o
O

'Ucu>o
O

3>oo
8>o
O

1-

Fl'
<

I-

if
<

| -

1<

| -

3<

| -

3
<

::
2
ea
6w
Lu

0
38
E
.D
:
vo

ea
N
'c
an
8

8
'c0
'uG)m
oQ.
2
D.
ll)
3
8
m

2
8
a>
8

3
4:0
'Ucaw
oD.
o
Q
m
3
8
VJ

..»
c
a>
E
Q.
2
G)
>
o
a

+ 4
c
a>
E
o.
2
G)>
w
a

'D
.Q
c
m
D

...
w
E
Q.
2
a>
>
G)
D

...
w
EQ.
2a>>G)
D

4-v
c
w
E
Q.
.Q
a>
>
a>
D

'u
.9ca>
o

4-1
c
a>
EQ
2
G)>a>

D

'Ua>vo
2
o

.94-1
m
3
CU
>
up

'u
a>..-
C
q)
q)
9
11

U
q)
in
_Q
o

c
.Q...
m
E
m
>
Ll.l

'u
GJ
V)
2
O

c
oD.
O

C
w
Q.
O

U
2
C
a>
V)
2

D..

'U
2
C
G)
<0
Q
D.

'o
2
cow
9
D.

'U
2
Com
9
o.

G)
on
c
go
.c
o
"5
E'
m
E
E

w

8
§

8

8

3<

o
E
o
G.)
Q .
U)

o...
' U
W m

o
c

98:3
888cu898

Q u
*bE%w e92-a>wo
88<*
~>,a
¢ W= >£38
8.8%
a>E.€5_ru
u m m

9.8 scv--
83
(n`17)

o
8

6
Ar

§ E
8 Q
m E:o

G)
Q.
V)
cu
v

. .G)

=8
3*5 ..-
c
E .n

" E
G.)

a> vo
CD

2 |-
Oo'u D.

C C
o ca
> 7>

G.)

8 c
1 .

ea o

*a
.c "P
*-' C

o

8;G)
* enl- a>°6 5
- 8< 5

>.Q

8
LW
Q.
a>
N
G)
a>
-.*=
c
o
.c
3
a>
8
8
G.)
9
m
c
a> \J
.. 3
0
N o
as *a92 :
IJ. o
8 iv

o

8 6O
_ LIJ

8 do
_I cu

8
2
w
o
LIJ
_ |

O
gr:

°E
92%.;m
.98
g m

8.9
_: om

we
can:
_kG)
--mg
.E
.gun

of
28
R o

2
L-

. Q
w
cy
a>

G)

m
E
8
8
'm
. Q
a>

3
8 4on:
w e

3
m .92 >
o 'u
. c cg cu

G)

83
3 3
093
818g..

cu
.c eaO vo

_m
G)
C
N
-5
G)
D.
Q
Q.
q.)
.c-4-1
m
's
' c
GJ
8
8
E
Q.
8
m
ca

D'
Q

M
E
IJJ
O

Q'U v>
Zwq)
E cu
3 Q.
889
mg
9</>8
a> EBCD)o-9"
...mm
882Sag

£ 2

m

§.;
a Q >

cm 8
m

o
Q .

m.E
39
G)8%

G)
~°> .8

8 6

'°"a
'G

Om
E a>
0`6"7
'¢ T)¢ />._*: mc
E
| -

8
928~c u
WE2a> ._
._ L.m>§

C s..
m cu .Q

V)
W

8
Q
4

g
o
LL
U)
.E
4- 1
3
o
no
E*
m
E
9
Q.
D.

CD

a>
U)
c
m

O

8
8
e

D..
c>
C
c
.Q
12
ea
>

_in
E
2
c
.Q..-

g
.Q

C

G)
8
N
on
.<8
3
<

c
4-1

a
3

q
9a
co
W
U I

a>
G)

E

.8c
8G)
|-
z~x
8
3>,
m
8
mG) ti)3 a>
g 3
n: 2

8can
m c

: 3
9 u-
c o

(5 c a

E C
: 3°.47
UV;
E

G.)c
-J...I

- c»9
o .o E

9
= Q.

<08
a>.99
_1 z

in
' c m
<21-
'"o
m c>._cw
mu

c
(q
(A

\-4)

4'7 s- .
q.3 U )

:__895(Oi--C/J

8
15|-
2
-° u>32 .E

1 :

|- 3
8 cm
m 8C o8 _|
C m-°3 o
E
C

U )

o 8on'-:.£
. _ >

3 2
Q. Q

W ;

a g
o
o g>
-I 8

8 8* I-
mm o
I- 5.8 cm

U>- C<0 m

Ecy
a
Q.oo_|

a
Cr
2
c

.Q
"CS
G)
C
c
o
o
E
<
m
.E
|-
Ru
G)
M

U)
o
O
w
3

.8
'E
Eu
'o
c
8
cm

L. .

m
'u
C
2
m
o

?u
o

8
8lo-' :
E
O
o
LLI_|
O

.Q
L-

c

_

Q .

8
cy
G)
M

'g
3
O
.Q
9

L-

2

8
a)
E

m
3
o
LU
_J
o
E .

8
$3
E

Q.
o
o
_J

o
Q
m
m
ONo

c

2.
5
'JSa>5u'GJ
M
8
8
E.
Eo
O
if¢n3'U
E

c
.o

338
=»=
2:
o
c
...
C
G)
>
a>
' o
c

a m

u ;

= Q

m

m y
-8 E

8

.§8
§~8<

9 8
W.:
G.)

9 ££
88
E  44W U
m g

.Q
2
.o2
'a>
cu

4.)
m
m
3
m..»
V)
9
'u
a>
'c
U
m

m
.53
8
*6
m
Q

"6
V)
.8
8
m
n:
O .
D. n:
2 o
O cu

a>
ca
N
.c
o
"6
z~
N
E
E

cm

| -0.Q
E
z
M
Qea9
n.c
o
*6
ea
g|-

'UG)
38
E
a
:
m
2a
D

L
ea.Q
E
:
z
n:
Qea
Iac
m
.c
o
u -o
o
g|-

qmo
mN<ro
oD.

F

mQvoNfl'o
OD.

"P
gr,
o
av
N
Q
o
D.

E
O
'TmoIDou'>o
o
D.

'Tmolòl.r>o
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EXHIBIT



1

0

Change Request number Summary Submitter
SCR012802-1 Loss and Completion Reports , TNs should appear

on both reports for the same date.
Eschelon

0
1

Change Request number Summary Submitter
SCR030403-01 EX Deployment of SCR062802-2 ASR pre-order via

XML early
Qwest Communications

15
4

Change Request number Summary Submitter
SCR062702-10 Create a field in MA that can be checked to flag this

LSR is to place a change order on an account
where the CSR is not updated from the conversion
activity.

Eschelon

SCR013102-06 LSOG 6 - Issue 2010: Add new Construction Field
to LSR

Qwest Communications

SCR042402-04 Provide ability to resend MA notices Qwest Communications

SCR060402-01 Abimy to ropy and paste within certain fields in MA Integra

SCR043002-01 Lift the Name and Address field requirement on
CSR retrieval

AT&T

SCR060402-02 CFA validation fields in MA GUI Integra

SCR062702-02 Change validate address pull down to show most
recent validation on the top of pull down

Eschelon

31766 Reject Duplicate LSRs Qwest Communications

SCR062702-01 Allow CLEC migrations from one product to another
when local service freeze is on the amount

Esehelon

30215 lWholesale Local Exchan e Freeze Qwest Communications

SCR062702-07 Update MA to allow AS (appointment scheduler)
change on DD Supp without escalation to delete
original appointment.

Eschelon

SCR061702-01 MA Edit For Ineligible FID In Association with A
USOC

Eschelon

SCR061302-01 Migrate UNE-P Customers by TN MCI
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SCR062702-08 Update MA to add a Ink to the LSOG on each Field
in MA.

Eschelon

SCR062702-03 Autopopulate LSO (local sewing office) field in MA
and remove edit that prevents APTCON
(appointment confermation) and LSO field to both
be populated

Eschelon

SCR020502-1X Eliminate Requirement to Provide Tie Cable
Specification (Cross-over CR PC020502-1 )

Covad

SCR041202-01 Add APP Date to Pending Service Order Notice
(PSON)

AT&T

SCR040302-01 View 1000 drgui(s within MA UsLink

SCR060702-01 Migrating Customers using the Conversion As
Specified Activity Type

Z-Tel

0
1

Change Request number Summary Submitter
SCR021903-01 CEMR Usability Upgrades Qwest Communications

Change Request number Summary Submitter
SCR093002-01 Change loss report to include only external losses.

Omit any requests the CLEC initiated
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Change Request number Summary Submitter
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