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July 31, 2003

Docket Control
Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 85007

RE: Qwest QPAP Compliance Filing
Decision No. 64888, Docket No. T-00000A-97-0238

Docket Control:

Pursuant to the above referenced decision, Qwest is supplying its performance data,for the
month ending June 30, 2003 to the Commission.

Please call me if yea have any questions concerning this filing.

Sincerely,

cc: Brian Bozzo, Compliance and Enforcement, ACC (w/attachments)
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Tier 1
Payment
Amount
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Payment
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Tier 1
Payment
Amount

T¥er 2
Payment
Amount

Tier 2
Faymant
Amount

Ties 2
Payment
Amount

Tiers
Payment
Amount

Law Medium sign Low Medium High
Section

7.4
GA-1 Gateway Avail - IMA-GUI x
GA-2 Gateway Avail - IMA-EDI x
GA-3 Gateway Avail - EB-TA x
GA-4 Gateway Avail - EXACT X
GA-6 Gateway Avail - GUI Repair X
GA-7 Timely Outage Resolution 4 x
PO-1 Pre-Order/Order Response Times x
P0-3a-1, 3b-1, & ac LSR Rejection Notice Interval X
PO-5 Firm Order Commit FOCs on Time x x
PO-6 Wrk Compltn Notification Timeliness lX
PO-7 Billing Con pl Notification Timeliness x
PO-8 Jeopardy Notice Interval x
PO-9 Timely Jeopardy Notice x
PO-16 Release Notlflcations on Tlme X
PO-19 Stand Alone Test Environment X
OP-2 Calls Ans w/in 20 Sec - Provisioning x
OP-3 Install Commit Met x x
OP-4 Installation Interval x x
OP-5 New Service Installation X X
OP-6 Delayed Days x x
OP-8 Number Portabili Timeliness x x
OP-13a Coordinated Cuts on Time x X
op-17 Timelines of Disconnects - LNP x X
MR-2 Calls Ans w/in 20 Sec - Repair Cntr x
MR-3 Out of Svc Cleared w/in 24 Hours I t x
MR-5 Troubles Cleared w/in 4 Hours X
MR-6a,b, & c Mean Time to Restore x
MR-7 Repair Repeat Reports x x
MR-8 Trouble Rate x x
MR-11 LNP Trouble Cleared w/in 24 Hours x x
BI-1 Time to Provide Usage Records x x
Bl-3 Billing Accuracy - Adj for Errors x x
BI-4 Bi\Iing Completeness X
NI-1 Trunking Blocking x 9

X
np-1 NXX Code Activation x x
CP-1 Collocation Completion x
CP-2 Collocation Completion x X
CP-3 Collocation Feasibili Study I

CP-4 Collocation Feasibili Study X

QPAP Service Quality Measurements

7/28/2003



Qwest
Spirit of Service"

Performance Results

Arizona
July 2002 - June 2003

Qwest's Performance Assurance Plans (PAPs)

PAP specific statistical parameters are unique in some cases. For example, some PAPs apply a range of critical

values dependent on the type of product and volume of orders. Accordingly, the critical z-values and resulting

parity scores reflected in this report may differ from critical z-values and resulting parity values used to calculate

PAP payments. For CLECs who have opted into a QPAP, the critical z-values and parity values applicable under

the PAP will be applied and reflected in the CLEC payment summaries provided with any payments made.

Tne numerator and denominator of each performance result will be the same in both instances.
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GA-1 Gateway Availability - IMA-GUI
Gateway Availability . /MA-GU/ (Percent) A/1 (GA-1 A) (Benchmark)

Gateway Availability . /MA-GU/ (Percent) Fetch-n-Stuff (GA-1 8) (Benchmark)

Gateway Availability - /MA-GU/ (Percent) Data Arbiter (GA-1 C) (Benchmark)

Gateway Availability- /MA-GUI (Percent) SlA (GA-1 D) (Benchmark)

2 6

26

26

26

26

GA-2 - Gateway Availability - IMA-EDI
Gateway Availability - /MA-ED/ (Percent) (GA -2 ) (Benchmark)

27
27

GA-3 - Gateway Availability - EB-TA
Gateway Availability - E8-TA (Percent) (GA -3 ) (benchmark)

28
28

GA-4 - System Availability - EXACT
System Availability - EXA CT (Percent) (GA-4 ) (Benchmark)

29
29

GA-6 - Gateway Availability - GUI - Repair
Gateway Availability - GU/ - Repair (Percent) (GA -6 ) (Benchmark)

30
30

GA-7 - Timely Outage Resolution following Software Releases
Timely Outage Resolution following Software Releases (Percent) (GA-7 ) (Benchmark)

31
31

PO~1 Pre-Order/Order Response Times
Pre-Order Response 77mes (Appt. Scheduler) (Avg Sec) MA Request (PO-1 A-1(a)) (Diagnostic)

Pre-Order Response ̀ f7mes (Appt. Scheduler) (Avg Sec) MA Response/Accept (PO-1 A-1(b,c)) (Diagnostic)

Pre~Order Response Times (Appt. Scheduler) (Avg Sec) /MA Aggregate (PO-1 A-1 Total) (Benchmark)

Pre-Order Response Times (Service Availability) (Avg Sec) MA Request (PO-1 A-2(a)) (Diagnostic)

Pre-Order Response 'fumes (Service Availability) (Avg Sec) MA Response (PO-1 A-2(b)) (Diagnostic)

Pre-Order Response 77mes (Service Availability) (Avg Sec) MA Aggregate (PO-1 A-2 Total (Benchmark)

Pre-Order Response Times (Facility Check) (Avg Sec) /MA Request (PO-1 A-3(a)) (Diagnostic)

Pre-Onder Response Times (Facility Check) (Avg Sec) MA Response (PO-1 A-3(b)) (Diagnostic)

Pre-Order Response Times (Facility Check) (Ava Sec) /MA Aggregate (PO-1 A-3 Total) (Benchmark)

Pre-Order Response 77mes (Address Validation) (Avg Sec) /MA Request (PO-1 A-4(a)) (Diagnostic)

Pre-Order Response 77mes (Address Validation) (Avg Sec) /MA Response (PO-1 A-4(b)) (Diagnostic)

Pre-Order Response Times (Address Validation) (Avg Sec) MA Aggregate (PO-1 A-4 Total (Eenchmark)

Pre-Order Response Wines (Get CSR) (Avg Sec) MA Request (PO-1 A-5(a)) (Diagnostic)

Pre-Order Response Times (Get CSR) (Ava Sec) MA Response (PO-1 A-5(b)) (Diagnostic)

Pre-Order Response 'fumes (Get CSR) (A kg Sec) /MA Aggregate (PO-1 A-5 Total) (Benchmark)

Pre-OiOler Response 'limes (TN Rese nation) (A kg Sec) /MA Request (PO-1 A-6(a)) (Diagnostic)

Pre-Oncter Response 'limes (TN Reservation) (Avg Sec) MA Response (PO-1 A-6(b)) (Diagnostic)

Pre-Order Response Times (TN Reservation) (Avg Sec) MA Accept (PO-1 A-6(c)) (Diagnostic)

Pre-Order Response Times (TN Reservation) (Avg Sec) MA Aggregate (PO-1 A-6 Total) (benchmark)

Pre-Order Response 'limes (LoopQualification Tools) (Avg Sec) MA Request (PO-1A-7(a)) (Diagnostic)

Pre-Order Response Times (Loop Qualification Tools) (Avg Sec) MA Response (PO~1 A-7(b)) (Benchmark)

PreOrder Response Times (Loop Qualification Tools) (Avg Sec) MA Aggregate (PO-1 A-7 Tofa0 (Diagnostic)

Pre-Order Response Times (Resale of Qwest DSL Qualification) (Avg Sec) MA Request (PO-1 A-8(a)) (Diagnostic)

Pre-Order Response Times (Resale of Qwest DSL Qualification) (Avg Sec) MA Response (PO-1 A-8(b)) (Benchmark)

Pre-Order Response ̀ l7mes (Resale of Qwest DSL Qualification) (Avg Sec) MA Aggregate (PO-1 A-8 Total) (Diagnostic)

Pre-Order Response Times (Connecting Facility Assignment) (Avg Sec) MA Request (PO-1 A-9(a)) (Diagnostic)

Pre-Order Response Times (Connecting Facility Assignment) (Avg Sec) MA Response (PO-1 A-9(b)) (Diagnostic)

Pre-Order Response ̀ f7mes (Connecting Facility Assignment) (Any Sec) /MA Aggregate (PO-1 A-9 Total (Benchmark)

Pre-Order Response Times (Meet Point Inquiry) (Avg Sec) /MA Request (PO-1 A-10(a)) (Diagnostic)

3 2

32

32

32

32

33

33

33

33

34

34

34

34

35

35

35

35

36

36

36

36

37

37

37

37

38

38

38

38

39
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Pre-Order Response `l7mes (Meet Point Inquiry) (Avg Sec) /MA Response (PO-1 A-10(b)) (Diagnostic)

Pre-Order ResponseTimes (Meet Point Inquiry) (Avg Sec) MA Aggregate (PO-1 A-10 Total (Benchmark)

Pre-Order Response Wines (Appt. Scheduler) (A kg Sec) EDI Request/Response (p O-1 8-1) (Benchmark)

Pre-Order Response 'Hmes(Service Availability) (Avg Sec) EDI Request/Response (PO-1 B-2) (Benchmark)

Pre-Order Response Wines (Facility Check) (Avg Sec) EDI RequestlResponse (PO-1 8-3) (Benchmark)

Pre-Order Response Wines (Address Validation) (Avg Sec) ED/ Request/Response (PO-1 8-4) (Benchmark)

Pre-Order Response `l7mes (Get CSR) (Avg Sec) EDI Request/Response (PO-1 B-5) (Benchmark)

Pre-Order Response Times (TN Reservation) (Avg Sec) EDI Request/Response (PO-1 B-6) (Benchmark)

Pre-Order Response l̀7mes (Loop Qualification Tools) (Avg Sec) ED/ Request/Response (PO-1B-7) (Benchmark)

PreOrder Response Times (Resale of Qwest DSL Qualification) (Avg Sec) EDI RequestIResponse (PO-1 8-8) (Benchmark)

Pre-Order Response Times (Connecting Facility Assignment) (Avg Sec)EDI RequestIResponse (PO-1 B-9) (Benchmark)

Pre-Order Response Times (Meet Point Inquiry) (Avg Sec) EDI Request/Response (PO-1B-10) (Benchmark)

Pre-Order Response Wines (77meout) (Percent) MA Total (PO-1C -1) (Benchmark)

Pre-Order Response Times (Timeout) (Percent) E DI Total (PO-1C -2) (8 benchmark)

Pre-Order Response Times (RejectedQuery) (A kg Sec) MA Total (PO-1D -1) (Diagnostic)

Pre-Order Response `l7mes (Rejected Query) (A kg Sec) EDI Total (PO-1D -2) (Diagnostic)

39

39

40

40

40

40

41

41

41

41

42

42

42

42

43

43

P0-2A-1 - Electronic Flow-through for LSRs received via MA GUI (Percent)
Resale Aggregate W/O UNE-P-POTS (Diagnostic)

Unbundled Loop A aggregate (Diagnostic)

LNP (Diagnostic)

UNE - P (POTS) (Diagnostic)

4 4

44

44

44

44

P0-2A-2 - Electronic Flow-through for LSRs received via MA EDI (Percent)
Resale Aggregate MO UNE-P-POTS (Diagnostic)

Unbundled Loop Aggregate (Diagnostic)

LNP (Diagnostic)

UNE - P (POTS) (Diagnostic)

4 5

45

45

45

45

P0-2B-1 - Electronic Flow-through for All Eligible LSRs received via MA GUI (Percent)
Resale Aggregate IMO UNE-P-POTS (Benchmark)

Unbundled Loop A aggregate (Benchmark)

LNP (Benchmark)

UNE . P (POTS) (Benchmark)

46
46
46
46
46

P0-2B-2 - Electronic Flow-through for All Eligible LSRs received via MA EDI (Percent)
Resale Aggregate VWO UNE-P-POTS (Benchmark)

Unbundled Loop A aggregate (Benchmark)

LNP (Benchmark)

UNE - P (POTS) (Benchmark)

47
47
47
47
47

PO-3 - LSR Rejection Notice IntenaI
LSR Rejection Notice Interval forMA - Rejected Manually (Hours:Minutes) (P0-3A-1 ) (Benchmark)

LSR Rejection Notice IntenaI for MA - Auto-Rejec Ted (Minutes:Seconds) (PO-3A -2 ) (Benchmark)

LSR Rejection Notice Interval for ED/ - Rejected Manually (Hours:Minutes) (P0-3B-1 ) (Benchmark)

LSR Rejection Notice lnfenaI for EDI - Auto-Rejected (Minutes:Seconds) (P0-3B-2 ) (benchmark)

LSR Rejection Notice Interval for Manual and I/S (Hours:Minutes) (PO-3C ) (Benchmark)

4 8

48

48

48

48

49

PO-4 - LSRs Rejected
LSRs Rejected forMA - Rejected Manually (Percent) (P0-4A-1 ) (Diagnostic)

LSRs Rejected for MA - Auto-Rejected (Percent) (P0-4A-2 ) (Diagnostic)

50
50
50
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LSRs Rejected for EDI - Rejected Manually (Percent) (P0-4B-1 ) (Diagnostic)

LSRs Rejected for EDI - Auto-Rejected (Percent) (PO-4B -2 ) (Diagnostic)

LSRs Received via Facsimile (Percent) (pO-4C ) (Diagnostic)

50

50

51

P0-5A-1 - FOCs On Time for Fully Electronic LSRs Received via MA GUI (Percent)
Resale Aggregate (P0-5A-1 (a)) (Benchmark)

Unbundled Loop Aggregate (P0-5A-1 (b)) (Benchmark)

LNP (P0-5A-1 (c)) (Benchmark)

5 2

52

52

52

P0-5A-2 - FOCs On Time for Fully Electronic LSRs Received via MA EDI (Percent)
Resale Aggregate (P0-5A-2 (a)) (Benchmark)

Unbundled Loop Aggregate (P0-5A-2 (b)) (Benchmark)

LNP (P0-5A-2 (c)) (Benchmark)

5 3

53

53

53

P0-5B-1 - FOCs On Time for Electronic/Manual LSRs Received via MA GUI (Percent)
Resale Aggregate (P0-5B-1 (a)) (Benchmark)

Unbundled Loop Aggregate (P0-5B-1 (b)) (benchmark)

LNP (P0-5B-1 (c)) (Benchmark)

5 4

54

54

54

P0-5B-2 - FOCs On Time for Electronic/Manual LSRs Received via MA EDI (Percent)
Resale Aaggregate (P0-5B-2 (a)) (Benchmark)

Unbundled Loop A aggregate (P0-5B-2 (b)) (benchmark)

LNP (P0-5B-2 (c)) (Benchmark)

5 5

55

55

55

PO-5C - FOCs on Time for Manual (Percent)
Resale Aggregate (PO-5C -(a)) (Benchmark)

Unbundled Loop Aggregate (PO-5C -(b)) (Benchmark)

LNP (po-5c -(a)) (Benchmark)

5 6

56

56

56

PO-5D - FOCs on Time (Percent)
L/S Tank (PO-5D ) (Benchmark)

57
57

PO-6 - Work Completion Notification Timeliness
Notices Made Available via MA - GUI All (Hours:Minutes) (PO-6A ) (Benchmark)

Notices Transmitted via MA - ED/ All (Hours:Minutes) (PO-6B ) (Benchmark)

58
58
58

PO-7 - Billing Completion Notification Timeliness
Notices Made Available via MA - GUI I Billing System Posting Completions All (Percent) (PO-7A ,C) (Parity)

Notices Transmitted via MA - EDI/ Billing System Posting Completions All (Percent (PO- 78 ,C) (Parity)

59
59
59

PO-8 - Jeopardy Notice Interval
Non-Designed Services (Average Days) (PO-8 A) (Parity)

Unbundled Loops and Number Portability (Average Days ) (PO-8 8) (Parity)

LIS Trunk (Average Day s) (PO-8 C) (Parity)

UNE - P (POTS) (Average Days) (PO-8 D) (Parity)

6 0

60

60

60

60

PO-9 - Timely Jeopardy Notices
Non-Designed Services (PO-9 A) (Parity)

Unbundled Loops and Number Portability (PO-9 B) (Parity)

us Trunk 1po-9 c) (Parity)

UNE . P (POTS) (po-9 D) (Parity)

6 1

6 1

6 1

6 1

6 1
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PO-10 - LSR Accountability
PO10 (Percent) Praducf Aggregate (PO-10) (Diagnostic)

62
62

PO-15 - Number of Due Date Changes per Order
A/I (PO-15 ) (Diagnostic)

63
63

PO-16 - Timely Release Notifications
(PO-16 ) (Percent) (Benchmark)

64
64

PO-19 - Stand-Alone Test Environment (SATE) Accuracy
(PO-19 ) (Percent) (Benchmark)

(P0-19A) Rel. 8.0 (Percent) (Benchmark)

(PO-19 A) Rel, 9.0 (Percent) (Benchmark)

(P0-19A) Rel. 10.0 (Percent) (Benchmark)

(PO-19 A) Rel. 11.0 (Percent) (Benchmark)

(PO-19 A) Rel. 12,0 (Percent) (Benchmark)

(PO-19 A) Rel. VICKI (Percent) (Bbenchmark)

(PO-19 8) (Percent) (Benchmark)

6 5

65

65

65

65

66

66

66

66

PO-20 Manual Service Order Accuracy
Resale POTS and UNE-P (POTS) (Benchmark)

Unbundled Loops (Analog & NL 2-wire) (Benchmark)

67
67
67

Order Accuracy
(Diagnostic)

68
68

OP-2 - Calls Answered within Twenty Seconds - Interconnect Provisioning Center
Ca/ls Answered within Twenty Seconds . Interconnect Provisioning Center (Percent) (OP-2 ) (Parity)

69
69

OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs 7 0

70

70

70

70

71

71

71

71

72

72

72

72

73

Business (Parity)

Centrex (Parity)

Residence (Parity)

Centrex 21 (Parity)

PBX (ParitY)

Basic Rate ISDN (Parity)

ISDN Primary (P parity)

DSO (Parity)

Qwest DSL (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Pan'ty)

Line Sharing (Benchmark)

74OP-3B - Installation Commitments Met (Percent) - Dispatches outside MSAs
Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (PaNty)

PBX (Parity)

74

74

74

74

75
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Basic Rate ISDN (Parity)

Qwest DSL (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Benchmark)

75

75

75

76

76

77

OP-3C - Installation Commitments Met (Percent) - No dispatches 78

78

78

78

78

79

79

7g

79

80

80

80

80

81

Residence (Paris y)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

ISDN Primary(Parity)

DSO (Parity)

Qwest DSL (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Benchmark)

OP-3D - Installation Commitments Met (Percent) - Interval Zone One 82

82

82

B2

82

83

83

83

83

84

84

84

84

85

85

85

85

86

86

86

86

87

88

88

ISDN Primary (p parity)

DSO (parity)

DS1 (Parity)

DS3 (Parity)

Frame Relay (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

LIS Trunk (Parity)

UDIT DS1 (Parity)

UDITAbove DS1 Level (Panty)

Dark Fiber - IOF (Diagnostic)

Unbundled Loop Analog (Benchmark)

Unbundled Loop - 2 Mre Non-Lo oded (Benchmark)

Unbundled Loop - 4 lure Non-Lo oded (Parity)

Unbundled Loop - DS1 Capable (p parity)

Unbundled Loop ISDN Capable (P parity)

Unbundled Loop - A DSL Qualified (Benchmark)

Unbundled Loop - DS3 Capable (Pparity)

QwestDSL (Parity)

Dark Fiber - Loop (Diagnostic)

E911 (Parity)

Enhanced Extended Loops (E ELS) (benchmark)

Unbundled Loop Conditioned (Benchmark)

OP-3E - Installation Commitments Met (Percent) - Interval Zone Two
ISDN Primary (P rarify)

DSO (Parity)

DS1 (Parity)

89

89

89

89
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DS3 (Parity)

Frame Relay (Parity)

PBX (parity)

Basic Rate ISDN (Parity)

LIS Trunk (Parity)

UD/ T DS1 (Parity)

UDlTAbOve DS1 Level (Parity)

Unbundled Loop A analog (Benchmark)

Unbundled Loop - 2 VWre Non-Lo oded (Benchmark)

Unbundled Loop - 4 More Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (p parity)

Unbundled Loop ISDN Capable (p parity)

Unbundled Loop - A DSL Qualified (Benchmark)

Unbundled Loop - DS3 Capable (pparity)

Qwest DSL (Parity)

E911 (Parity)

Enhanced Emdented Loops (E ELS) (Benchmark)

Unbundled Loop Conditioned (Benchmark)

89

90

90

90

90

91

91

91

91

92

92

92

92

93

93

93

94

94

OP-4A - Installation Interval (Average Days) - Dispatches within MSAs 9 5

95

95

95

g5

96

96

96

96

g7

97

97

97

98

Residence (Parity)

Business (Parity)

Centrex (Panty)

Centrex 21 (parity)

PBX (PafffY)

basic Rate ISDN (Parity)

ISDN Primary (Parity)

DSO (Parityl

Qwest DSL (Pan'ty)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Pan'ty)

Line Snaring (Benchmark)

OP-4B - Installation Interval (Average Days) - Dispatches outside MSAs
Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

Qwest DSL (Parity)

UNE . P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Benchmark)

9 9

99

go

go

go

100

100

100

100

101

101

102

OP-4C - Installation Interval (Average Days)
Residence (Parity)

Business (Parity)

Centrex (Parity)

No dispatches 1 0 3

103

103

103
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Centrex 21 (Parity)

P8X (Parity)

Basic Rate ISDN (Parity)

ISDN Primary (Parity)

DSO (Parity)

Qwest DSL (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Benchmark)

103

104

104

104

104

105

105

105

105

106

OP-4D - Installation Interval (Average Days) - Interval Zone One
ISDN Primary (Parity)

DSO (Parity)

DS1 (Parity)

DS3 (Parity)

Frame Relay (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

LIS Trunk (Parity)

UDlT DS1 (Parity)

UDITAbOve DS1 Level (Parity)

Dark Fiber - IOF (Diagnostic)

Unbundled Loop Analog (Benchmark)

Unbundied Loop - 2 VWre Non-Lo oded (Eenchmark)

Unbundied Loop - 4 lure Non-Lo oded (Parity)

Unbundied Loop - DS1 Capable (Parity)

Unbundied Loop ISDN Capable (p parity)

Unbundied Loop - A DSL Qualified (Benchmark)

Unbundled Loop - DS3 Capable (pparity)

Qwest DSL (Parity)

Dark Fiber - Loop (Diagnostic)

E911 (Parity)

Enhanced Exfented Loops (EELs) (Diagnos tic)

Unbundied Loop Conditioned (Benchmark)

1 0 7

107

107

107

107

108

108

108

108

109

109

109

109

110

110

110

110

111

111

111

111

112

113

113

OP-4E - Installation Interval (Average Days) - Interval Zone Two
ISDN Primary (P parity)

DSO (Parity)

DS1 (Parity)

DS3 (Parity)

Frame Relay (P parity)

PBX (Parity)

Basic Rate ISDN (Parity)

LIS Trunk (Parity)

UDlT DS1 (Parity)

UD/TAbove DS1 Level (Parity)

Unbundled Loop Analog (Benchmark)

Unbundled Loop - 2 Wire Non-Lo oded (Benchmark)

Unbundled Loop - 4 Ire Non-Lo oded (Parity)

Unbundled Loop .. DS1 Capable (Parity)

1 1 4

114

114

114

114

115

115

115

115

116

116

116

116

117

117

July 23, 2003



Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Table of Contents
Section Page Number

Unbundled Loop ISDN Capable (p parity)

Unbundled Loop - A DSL Qualified (Benchmark)

Unbundled Loop - D83 Capable (Parity)

Qwest DSL (Parity)

E911 (Parity)

Enhanced Extented Loops (E ELs) (Diagnos tic)

Unbundled Loop Conditioned (Benchmark)

117

117

118

118

118

n g

119

OP-5 - New Service Installation Quality (Percent)
Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

Qwest DSL (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

ISDN Primary (P parity)

DSO (Parity)

DS1 (Purify)

DS3 (Parity)

Frame Relay (p parity)

Line Sharing (Parity)

UDIT DS1 (Parity)

UDITAbove DS1 Level (Parity)

Dark Fiber - /OF (Diagnostic)

Unbundled Loop A analog (Parity)

Unbundled Loop - 2 Vere Non-Lo oded (Parity)

Unbundled Loop - 4 Vere Non-Lo oded (Parity)

Unbundled Loop - DS1 Capable (P parity)

Unbundled Loop ISDN Capable (p parity)

Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop - DS3 Capable (P parity)

LIS Trunk (Parity)

Dark Fiber - Loop (Diagnos tic)

E911 (Parity)

Enhanced Extended Loops (E ELs) (Diagnostic)

1 2 0

120

120

120

120

121

121

121

121

122

122

122

122

123

123

123

123

124

124

124

124

125

125

125

125

126

126

126

126

127

128

OP-5* - New Service Installation Quality (Percent)
Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

P8X (Parity)

Basic Rate ISDN (Parity)

Qwest DSL (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

s

1 2 9

129

129

129

129

130

130

130

130

131

131

July 23, 2003



Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Table of Contents
Section Page Number

ISDN Primary (Parity)

DSO (Parity)

DS1 (Parity)

DS3 (Parity)

Frame Relay (Parity)

Line Sharing (Parity)

UD/ T DS1 (Parity)

UDlTAbove DS1 Level (Parity)

Dark Fiber - /OF (Diagnostic)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 VWre Non-Lo oded (Parity)

Unbundled Loop - 4 VWre Non-Lo oded (Parity)

Unbundled Loop - DS 1 Capable (P parity)

Unbundled Loop ISDN Capable (p parity)

Unbundled Loop .. A DSL Qualified (Parity)

Unbundled Loop - DS3 Capable (p parity)

LIS Trunk (Parity)

Dark Fiber - Loop (Diagnostic)

E911 (Parity)

Enhanced Extended Loops (E ELs) (Diagnostic)

131

131

132

132

132

132

133

133

133

133

134

134

134

134

135

135

135

135

136

137

OP-GA-1 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches within MSAs 1 3 8

138

138

138

138

139

139

139

139

140

140

140

140

141

Residence (Parit y)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

ISDN Primary (Parity)

DSO (parity)

Qwest DSL (Parity)

UNE . P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Diagnostic)

OP-6A-2 - Delayed Days for non-Facility Reasons (Average Days) - Dispatches outside MSAs 1 4 2

142

142

142

142

143

143

143

143

144

144

145

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (parity)

Basic Rate ISDN (Parity)

Qwest DSL (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Diagnostic)

OP-6A-3 - Delayed Days for Non-Facility Reasons (Average Days) - No dispatches
Residence (Paris y)

146
146

July 23, 2003



Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Table of Contents
Sector Page Number

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

ISDN Primary (p parity)

Qwest DSL (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Diagnostic)

146

145

146

147

147

147

147

148

148

14g

OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) -
ISDN Primary (Parity)

DSO (Parity)

DS1 (Parity)

DS3 (Parity)

Frame Relay (p parity)

PBX (Parity)

Basic Rate ISDN (Parity)

LIS Trunk (Parity)

UD/ T DS1 (Parity)

UDlTAbove DS1 Level (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 VWre Non-Lo oded (Parity)

Unbundled Loop - 4 \Mre Non-Looded (Parity)

Unbundled Loop - DS1 Capable (P parity)

Unbundled Loop ISDN Capable (p parity)

Unbundled Loop - A DSL Qualified (Parity)

Unbundled Loop - DS3 Capable (Parity)

Qwest DSL (Parity)

Enhanced Exdented Loops (E ELs) (Diagnostic)

IntervalZone One 1 5 0

150

150

150

150

151

151

151

151

152

153

153

153

153

154

154

154

154

155

156

OP-6A-5 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone Two 1 5 7

157

157

157

157

158

158

158

158

159

159

159

159

160

160

160

160

161

161

ISDN Primary (Parity)

DSO (Parity)

DS1 (Parity)

DS3 (Parity)

Frame Relay (pparity)

PBX (Parity)

Basic Rate ISDN (Parity)

L/S Trunk (Pa/ity)

UD/ T DS1 (Pa/ity)

UDlTAbove DS1 Level (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 VWre Non-Lo oded (Parity)

Unbundled Loop - 4 VWre Non-Lo oded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (P parity)

Unbundled Loop . A DSL Qualified (Parity)

Unbundled Loop - DS3 Capable (P parity)

Qwest DSL (Parity)

July 23, 2003



Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
\

Table of Contents
Section Page Number

Enhanced Extended Loops (E ELS) (Diagnostic) 162

OP-6B-1 - Delayed Days for Facility Reasons (Average Days) - Dispatches within MSAs 1 6 3

163

163

163

163

164

164

164

164

165

166

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 27 (Panty)

PBX (Parity)

Qwest DSL (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Diagnostic)

OP-6B-2 - Delayed Days for Facility Reasons (Average Days) - Dispatches outside MSAs 1 6 7

167

167

167

167

168

168

168

168

169

170

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

P8X (parity)

Qwest DSL (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Pan'ty)

UNE P (Centrex 21) (Parity)

Line Sharing (Diagnostic)

OP-6B-3 - Delayed Days for Facility Reasons (Average Days) - No dispatches 1 7 1

171

171

171

171

172

172

172

172

173

174

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

P8X (Parity)

Qwest DSL (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Snaring (Diagnostic)

OP-6B-4 - Delayed Days for Facility Reasons (Average Days) -
ISDN Primary (P parity)

DSO (Parity)

DS1 (Parity)

DS3 (parity)

Frame Relay (Parity)

PBX (Purify)

Basic Rate ISDN (Parity)

LIS Trunk (Parity)

UD/TDS1 (Parffy)

UDITAbove DS1 Level (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 VWre Non-Lo oded (Parity)

Interval Zone One 1 7 5

175

175

175

175

176

176

176

176

177

177

177

177

July 23, 2003



Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Table of Contents
Section Page Number

Unbundled Loop - 4 \Mre Non-Looded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (P parity)

Unbundled Loop -ADSL Qualified (Parity)

Unbundled Loop - DS3 Capable (p parity)

Enhanced Exfented Loops (EELS) (Diagnostic)

178

178

178

178

17g

180

OP-6B-5 - Delayed Days for Facility Reasons (Average Days) - Interval Zone Two 1 8 1

181

181

181

181

182

182

182

182

183

183

183

183

184

184

184

184

185

186

ISDN Primary (p parity)

DSO (Parity)

DS1 (Parity)

DS3 (Parity)

Frame Relay (Parity)

PBX (Parity)

basic Rate ISDN (Parity)

LIS Trunk (Parity)

UD/ T DS1 (Parity)

UDlTAbove DS1 Level (Parity)

Unbundled Loop A analog (Parity)

Unbundled Loop - 2 Ire Non-Lo oded (Parity)

Unbundled Loop - 4 VWre Non-Lo oded (Parity)

Unbundled Loop - DS1 Capable (Pparity)

Unbundled Loop ISDN Capable (P parity)

Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop - DS3 Capable (p an'ty)

Enhanced Extented Loops (E ELs) (Diagnostic)

OP-7 - Coordinated "Hot Cut" Interval (Hours:Minutes)
Unbundled Loop - Ana/og (Diagnostic)

187
787

OP-8 - Number Portability Timeliness (Percent)
Number Portability Time/iness (Percent) (OP-8 B) (Benchmark)

Percentage of LNP Triggers Set Prior to the Frame Due `Hme (Percent) (OP -8C) (Benchmark)

188
188
188

OP-13 - Coordinated Cuts on Time (Percent)
Coordinated Cuts Completed on `l7me (Percent) Unbundled Loop - Ana/og (OP-13A ) (Benchmark)

Coordinated Cuts Completed on 'lime (Percent) Unbundled Loop Other (OP-13A ) (Benchmark)

Coordinated Cuts Started Vwthout CLEC Approval (Percent) Unbundled Loop - Analog (OP-13B ) (Diagnostic)

Coordinated CutsStarted VWthout CLECApproval (Percent) Unbundled Loop Other (OP-13B ) (Diagnostic)

1 8 9

189

189

189

189

OP-15A - Interval for Pending Orders Delayed Past Due Date 1 9 0

190

190

190

190

191

191

191

191

192

193

Residence (Diagnos tic)

Business (Diagnostic)

Centrex (Diagnostic)

Centrex 21 (Diagnostic)

PBX (Diagnostic)

Basic Rate ISDN (Diagnostic)

UNE - P (POTS) (Diagnostic)

UNE P (Centrex) (Diagnostic)

UNE P (Centrex 21) (Diagnostic)

Line Sharing (Diagnostic)

July 23, 2003



Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Table of Contents
Seetion Page Number

OP-15A - Interval for Pending Orders Delayed Past Due Date
ISDN Primary (Diagnostic)

DSO (Diagnostic)

DS1 (Diagnostic)

DS3 (Diagnostic)

Frame Relay (Diagnostic)

1 9 4

194

194

194

194

195

OP-15A - Interval for Pending Orders Delayed Past Due Date
LIS Trunk (Diagnos tic)

UD/ T DS1 (Diagnos tic)

UDlTAbove DS1 Level (Diagnostic)

Dark Fiber .. /OF (Diagnostic)

Unbundled Loop Analog (Diagnostic)

Unbundled Loop - 2 VWre Non-Lo oded (Diagnostic)

Unbundled Loop - 4 VWre Non-Lo oded (Diagnostic)

Unbundled Loop - DS1 Capable (Diagnostic)

Unbundled Loop ISDNCapable (Diagnostic)

Unbundled Loop - DS3 Capable (Diagnostic)

Dark Fiber - Loop (Diagnostic)

Enhanced Extended Loops (E ELs) (Diagnostic)

1 9 6

196

196

196

796

197

197

197

197

T98

198

198

199

OP-15B - Count of Pending Orders Delayed for Facilities Reasons 2 0 0

200

200

200

200

201

201

201

201

202

203

204

204

204

204

205

206

206

206

206

207

207

207

207

208

208

208

208

Residence (Diagnos tic)

Business (Diagnostic)

Centrex (Diagnostic)

Centrex 21 (Diagnostic)

PBX (Diagnostic)

Basic Rate ISDN (Diagnostic)

UNE - P (POTS) (Diagnostic)

UNE P (Centrex) (Diagnostic)

UNE P (Centrex 21) (Diagnostic)

Line Sharing (Diagnostic)

ISDN Primary (Diagnostic)

DSO (Diagnostic)

DS1 (Diagnostic)

DS3 (Diagnostic)

Frame Relay (Diagnostic)

LIS Trunk (Diagnostic)

UD/ T DS1 (Diagnostic)

UDITAbove DS1 Level (Diagnostic)

Dark Fiber - /OF (Diagnostic)

Unbundled Loop A analog (Diagnos tic)

Unbundled Loop - 2 Wire Non-Lo oded (Diagnostic)

Unbundled Loop - 4 \Mre Non-Lo oded (Diagnostic)

Unbundled Loop - DS1 Capable (Diagnostic)

Unbundled Loop ISDN Capable (Diagnostic)

Unbundled Loop - DS3 Capable (Diagnostic)

Dark Fiber - Loop (Diagnos tic)

Enhanced Extented Loops (E ELS) (Diagnostic)

July 23, 2003



Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Table of Contents
Section Page Number

OP-17 - Timeliness of Disconnects associated with LNP Orders
Timeliness of Disconnects associatedwith LNP Orders (Percent) (OP-17A ) (Benchmark)

Timeliness of Disconnects associated with LNP Orders (Percent) (OP-17B ) (Diagnostic)

209
209
209

MR-2 - Calls Answered vWthin 20 Seconds - Interconnect Repair Center (Percent)
Calls Answered within 20 seconds - Interconnect Repair Center (Percent) (M R-2 ) (Parity)

210
210

MR-3A - Out of Service Cleared within 24 Hours (Percent) - Dispatches within MSAs 2 1 1

211

211

211

211

212

212

212

212

213

213

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Parity)

MR-3B - Out of Service Cleared within 24 Hours (Percent) - Dispatches outside MSAs 2 1 4

214

214

214

214

215

215

215

215

216

216

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Pan'ty)

Line Sharing (Parity)

MR-3C - Out of Service Cleared within 24 Hours (Percent) - No dispatches 2 1 7

217

217

217

217

218

218

218

218

219

219

Residence (Pan'ty)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Parity)

MR-3D - Out of Service Cleared within 24 Hours (Percent)
Qwest DSL (Parity)

Unbundled Loop A analog (Parity)

Unbundled Loop - 2 \Acre Non-Lo oded (Parity)

Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop ISDN Capable (P parity)

Interval Zone One 2 2 0

220

220

220

220

221

MR-3E - Out of Service Cleared within 24 Hours (Percent) - Interval Zone Two 222

July 23, 2003



Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Table of Contents
Section Page Number

Qwest DSL (Parity)

Unbundled Loop A analog (Parity)

Unbundled Loop - 2 Vere Non-Lo oded (Parity)

Unbundled Loop - A DSL Qualified (Parity)

Unbundled Loop ISDN Capable (Pparity)

222

222

222

222

223

MR-4A - All Troubles Cleared within 48 Hours (Percent) - Dispatches within MSAs 2 2 4

224

224

224

224

225

225

225

225

226

226

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Parity)

MR-4B - All Troubles Cleared within 48 Hours (Percent) - Dispatches outside MSAs 2 2 7

227

227

227

227

228

228

228

228

229

229

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

P8X (parity)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Parity)

MR-4C - All Troubles Cleared within 48 Hours (Percent) - No dispatches 2 3 0

230

230

230

230

231

231

231

231

232

232

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Parity)

MR-4D - All Troubles Cleared within 48 Hours (Percent) -
Qwest DSL (Parity)

Unbundled Loop A analog (Parity)

Unbundled Loop - 2 VWre Non-Lo oded (Parity)

Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop ISDN Capable (p parity)

Interval Zone One 2 3 3

233

233

233

233

234

MR-4E - All Troubles Cleared within 48 Hours (Percent) - Interval Zone Two
Qwest DSL (Parity)

235
235

July 23, 2003



Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Table of Contents
Section Page Number

Unbundled Loop Analog (parity)

Unbundled Loop .. 2 \Mre Non-Lo oded (Parity)

Unbundled Loop - A DSL Qualified (Purify)

Unbundled Loop ISDN Capable (Parity)

235

235

235

236

MR-5A - All Troubles Cleared within 4 Hours (Percent)
ISDN Primary (Parity)

DSO (Parity)

DS1 (Parity)

DS3 (Parity)

Frame Relay (Parity)

LIS Trunk (Parity)

UD/T DS1 (Parity)

UDITAbove DS1 Level (PaNty)

Unbundled Loop - 4 Vere Non-Lo oded (Parity)

Unbundled Loop - DS1 Capable (p parity)

Unbundled Loop - DS3 Capable (p parity)

E911 (Parity)

Enhanced Extended Loops (E ELS) (Diagnostic)

Interval Zone One 2 3 7

237

237

237

237

238

238

239

239

239

239

240

240

241

MR-5B - All Troubles Cleared within 4 Hours (Percent)
ISDN Primary (P parity)

DSO (Parity)

DS1 (Parity)

DS3 (Parity)

Frame Relay (P parity)

LIS Trunk (Parity)

UDI T DS1 (Parity)

UDlTAbove DS1 Level (Parity)

Unbundled Loop .. 4 lure Non-Lo oded (Parity)

Unbundled Loop - DS1 Capable (P parity)

Unbundled Loop - DS3 Capable (p parity)

E911 (Partly)

Enhanced Extended Loops (E ELS) (Diagnos tic)

Interval Zone Two 2 4 2

242

242

242

242

243

243

244

244

244

244

245

245

246

MR-6A - Mean Time to Restore (Hours:Minutes) - Dispatches within MSAs 2 4 7

247

247

247

247

248

248

248

248

249

249

Residence (Parity)

Business (Parity)

Centrex (Panty)

Centrex 21 (Pan'!y)

PBX (Parity)

Basic Rate ISDN (Panty)

UNE - P (POTS) (Pan'ty)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Parity)

MR-6B - Mean Time to Restore (Hours:Minutes)
Residence (Paris y)

Business (Parity)

Centrex (Parity)

Dispatches outside MSAs 2 5 0

250

250

250

July 23, 2003



Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Table of Contents
Section Page Number

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Panty)

UNE P (Centrex 21) (Parity)

Line Sharing (Parity)

250

251

251

251

251

252

252

MR-6C - Mean Time to Restore (Hours:Minutes) - No dispatches
Residence (Paris y)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Pan'ty)

Line Sharing (Parity)

2 5 3

253

253

253

253

254

254

254

254

255

255

MR-6D - Mean Time to Restore (Hours:Minutes) - Interval Zone One 2 5 6

256

256

256

256

257

257

258

258

258

258

259

259

259

259

260

260

260

261

ISDN Primary (p parity)

DSO (Parity)

DS1 (Parity)

DS3 (Parity)

Frame Relay (p parity)

LIS Trunk (Parity)

UD/ T DS1 (Parity)

UDITAbove DS1 Level (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop . 2 VWre Non-Lo oded (Parity)

Unbundled Loop - 4 VWre Non-Lo oded (Parity)

Unbundled Loop - DS1 Capable (p parity)

Unbundled Loop ISDN Capable (p parity)

Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop - DS3 Capable (P parity)

Qwest DSL (Parity)

E911 (Parity)

Enhanced Extended Loops (E ELS) (Diagnostic)

MR-6E - Mean Time to Restore (Hours:Minutes)
ISDN Primary (P parity)

DSO (Parity)

DS1 (Parity)

DS3 (Parity)

Frame Relay (Parity)

LIS Trunk (Parity)

UD/ T DS1 (Parity)

UDITAbove DS1 Level (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 Wire Non-Lo oded (Parity)

Interval Zone Two 2 6 2

262

262

262

262

263

263

264

264

264

264

July 23, 2003



Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Table of Contents
Section Page Number

Unbundled Loop - 4 \Mre Non-Lo oded (Parity)

Unbundled Loop - DS1 Capable (P parity)

Unbundled Loop ISDN Capable (p parity)

Unbundled Loop - A DSL Qualified (Parity)

Unbundled Loop - DS3 Capable (P rarify)

Qwest DSL (Parity)

E911 (Parity)

Enhanced Extented Loops (E ELs) (Diagnos tic)

265

265

265

265

266

266

266

267

MR - 7A -  R epa i r  R epea t  R epor t  R a te  ( Pe r c en t )  -  D i s pa t c hes  w i t h i n M S AS 2 6 8

268

268

268

268

269

269

269

269

270

270

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (pa/i!y)

basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (parity)

Line Sharing (Diagnostic)

MR-7A* - Repair Repeat Report Rate (Percent) - Dispatches within MSAs 2 7 1

271

271

271

271

272

272

272

272

273

273

Residence (Pan'ty)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

P8X (Parity)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Pan'ty)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Diagnostic)

MR-7B - Repair Repeat Report Rate (Percent) - Dispatches outside MSAs 2 7 4

274

274

274

274

275

275

275

275

276

276

Residence (Paling y)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Diagnostic)

MR-7B* - Repair Repeat Report Rate (Percent) -
Residence (Paris y)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

pox (Parity)

Dispatches outside MSAs 2 7 7

277

277

277

277

278

July 23, 2003



Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Table of Contents
Section Page Number

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Une Sharing (Diagnostic)

278

278

278

279

279

MR-7C - Repair Repeat Report Rate (Percent) - No dispatches 280

280

280

280

280

281

281

281

281

282

282

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21(Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Diagnostic)

MR-7C* - Repair Repeat Report Rate (Percent) - No dispatches 283

283

283

283

283

284

284

284

284

285

285

Residence (Parity)

Business (parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Purify)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Diagnostic)

MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One 286

286

286

286

286

287

287

288

288

288

288

289

289

289

289

290

290

290

291

ISDN Primary (Parity)

DSO (Parity)

DS1 (parity)

DS3 (Parity)

Frame Relay (P parity)

LIS Trunk (Parity)

UDI T DS1 (Parity)

UDlTAbove DS1 Level (Parity)

Unbundled Loop Analog(Parity)

Unbundled Loop - 2 Wire Non-Looded (Parity)

Unbundled Loop - 4 Wire Non-Lo oded (Parity)

Unbundled Loop - DS1 Capable (p parity)

Unbundled Loop ISDN Capable (p parity)

Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop - DS3 Capable (p parity)

Qwest DSL (Parity)

E911 (Parity)

Enhanced Extended Loops (E ELS) (Diagnostic)

MR-7D* - Repair Repeat Report Rate (Percent) - Interval Zone One 292

July 23, 2003



Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Table of Contents
Section Page Number

ISDN Primary (Parity)

DSO (Parity)

DS1 (Parity)

DS3 (Parity)

Frame Relay (P parity)

L/S Trunk (Parity)

UD/TDS1 (Parity)

UDlTAbove DS1 Level (Parity)

Unbundled Loop A analog (Parity)

Unbundled Loop - 2 Wire Non-Lo oded (Parity)

Unbundled Loop - 4 Wire Non-Lo oded (Parity)

Unbundled Loop - D81 Capable (p parity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop - A DSL Qualified (Parity)

Unbundled Loop - DS3 Capable (p parity)

Qwest DSL (Parity)

E911 (p parity)

Enhanced Extented Loops (E ELs) (Diagnos tic)

292

292

292

292

293

293

294

294

294

294

295

295

295

295

296

296

296

297

MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two
ISDN Primary (p rarify)

DSO (Parity)

DS1 (Parity)

Dsa (Parity)

Frame Relay (Parity)

LIS Trunk (Parity)

UD/ T DS1 (Parity)

UDlTAbove DS1 Level (Parity)

Unbundled Loop A analog (Parity)

Unbundled Loop - 2 Ire Non-Lo oded (Parity)

Unbundled Loop - 4 VWre Non-Lo oded (Parity)

Unbundled Loop - DS 1 Capable (Parity)

Unbundled Loop ISDN Capable (p parity)

Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop - DS3 Capable (p parity)

Qwest DSL (Parity)

E911 (Parity)

Enhanoed Extented Loops (E ELs) (Diagnos tic)

2 9 8

298

298

298

298

299

299

300

300

300

300

301

301

301

301

302

302

302

303

MR-7E* - Repair Repeat Report Rate (Percent) - Interval Zone Two
ISDN Primary (Parity)

DSO (Parity)

DS1 (Parity)

DS3 (Parity)

Frame Relay (Parity)

LIS Trunk (Parity)

UDI T DS1 (Parity)

UDlTAbove DS1 Level (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 VWre Non-Lo oded (Parity)

Unbundled Loop - 4 VWre Non-Lo oded (Parity)

3 0 4

304

304

304

304

305

305

306

306

306

306

307

July 23, 2003



Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Table of Contents
Section Page Number

Unbundled Loop - DS 1 Capable (P parity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop - A DSL Qualified (Parity)

Unbundled Loop - DS3 Capable (p parity)

Qwest DSL (Parity)

E911 (Parity)

Enhanced Extended Loops (E ELS) (Diagnostic)

307

307

307

308

308

308

309

MR-8 - Trouble Rate (Percent)
Residence (Paris y)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (pafffw

Basic Rate ISDN (Parity)

Qwest DSL (Parity)

ISDN Primary (Parity)

Dao (Parity)

DS1 (Parity)

DS3 (Parity)

Frame Relay (P parity)

L/S Trunk (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Parity)

UDIT DS1 (Parity)

UDITAbove DS1 Level (Panty)

Dark Fiber - IOF (Diagnostic)

Unbundled Loop A analog (Parity)

Unbundled Loop - 2 Vere Non-Lo oded (Parity)

Unbundled Loop - 4 VWre Non-Lo oded (Parity)

Unbundled Loop .. DS1 Capable (p parity)

Unbundled Loop ISDN Capable (p parity)

Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop . DS3 Capable (p parity)

Dark Fiber - Loop (Diagnostic)

E911 (Parity)

Enhanced Extented Loops (E ELs) (Diagnos tic)

3 1 0

310

310

310

310

311

311

311

311

312

312

312

312

313

313

313

313

314

315

315

315

315

316

316

316

316

317

317

317

317

318

MR-8* - Trouble Rate (Percent) 3 1 9

319

319

319

319

320

320

320

320

321

321

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

P8X (Parity)

Basic Rate ISDN (Parity)

Qwest DSL (Parity)

ISDN Primary (p parity)

DSO (Parity)

DS1 (Parity)

July 23, 2003



Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Table of Contents
Section Page Number

DS3 (Parity)

Frame Relay (P parity)

LIS Trunk (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Pan'ty)

UD/ T DS1 (Parity)

UDlTAbove DS1 Level (Parity)

Dark Fiber - /OF (Diagnostic)

Unbundled Loop Analog (Pan'fy)

Unbundled Loop - 2 lure Non-Lo oded (Parity)

Unbundled Loop - 4 lure Non-Lo oded (Parity)

Unbundled Loop - DS 1 Capable (pparity)

Unbundled Loop ISDN Capable (P parity)

Unbundled Loop - A DSL Qualified (Parity)

Unbundled Loop - DS3 Capable (p parity)

Dark Fiber - Loop (Diagnos tic)

E911 (Parity)

Enhanced Extented Loops (E ELS) (Diagnos tic)

321

321

322

322

322

322

323

324

324

324

324

325

325

325

325

326

326

326

326

327

MR-9A - Repair Appointments Met (Percent) - Dispatches within MSAs
Residence (Paris y)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

P8X (parity)

Basic Rate ISDN (Parity)

UNE - P (POTS) rpan'fw

3 2 8

328

328

328

328

329

329

329

MR - 9B -  R epa i r  Appo i n tm en ts  Me t  ( Pe r c en t )  -  D i s pa t c hes  ou t s i de M S As

Residence (Peril y)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

3 3 0

330

330

330

330

331

331

331

MR-9C - Repair Appointments Met (Percent) - No dispatches
Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

basic Rate ISDN (Parity)

UNE - P (poTs) (Parity)

3 3 2

332

332

332

332

333

333

333

MR-10 - Customer-Related Trouble Reports (Percent)
Residence (Diagnos tic)

Business (Diagnostic)

334
334
334

July 23, 2003



Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Table of Contents
Section Page Number

Centrex (Diagnostic)

Centrex 21 (Diagnostic)

PBX (Diagnostic)

Basic Rate ISDN (Diagnostic)

Qwest DSL (Diagnostic)

ISDN Primary (Diagnostic)

DSO (Diagnostic)

DS1 (Diagnostic)

DS3 (Diagnostic)

Frame Relay (Diagnostic)

LIS Trunk (Diagnos tic)

UNE - P (POTS) (Diagnostic)

UNE P (Centrex) (Diagnostic)

UNE P (Centrex 21) (Diagnostic)

UD/ T DS1 (Diagnostic)

UDlTAbove DS1 Level (Diagnostic)

Unbundled Loop A no/og (Diagnostic)

Unbundled Loop - 2 VWre Non-Loaded (Diagnostic)

Unbundled Loop - 4 VWre Non-Lo oded (Diagnostic)

Unbundled Loop . DS1 Capable (Diagnostic)

Unbundled Loop ISDN Capable (Diagnostic)

Unbundled Loop - A DSL Qualified (Diagnostic)

Unbundled Loop - DS3 Capable (Diagnostic)

E911 (Diagnostic)

334

334

335

335

335

335

336

336

336

336

337

337

337

337

338

338

338

338

339

339

339

339

340

340

MR - 1 1 LNP Trouble Reports Cleared
LNP Trouble Reports Cleared within 4 Hours (Percent) (MR-11A ) (benchmark)

LNP Trouble Reports Cleared within 48 Hours - All Volumes (Percent) (MR-118 ) (Benchmark)

3 4 1

341

341

BI-1 - Time to Provide Recorded Usage Records
Time to Provide Usage Records (Average Days ) UNEs and Resale A aggregate (8l- 1A ) (Parity)

Time to Provide Usage Records (Percent) Joint Ly-provided S witched Access (Bl-18 ) (Benchmark)

342
342
343

Bl-1 - Time to Provide Recorded Usage Reports
`l7me to Provide Usage Reeonis [CA T11] (Average Days) UNEs and Resale Aggregate (Bl-1C-1 ) (Diagnostic)

`I7me to Provide Usage Records [CA T10] (Average Days) UNEs and Resale Aggregate (BI-1C-2 ) (Diagnostic)

344
344
345

Bl-2 - Invoices Delivered within 10 Days
Invoices Delivered within 10 Days (Percent) All (BI-2) (Parity)

346
346

Bi-3 - Billing Accuracy - Adjustments for Errors
Billing Accuracy - Azjustm ends for Errors (Percent) UNEs and Resale Aggregate (Bl-3A ) (Parity)

Billing Accuracy - A<#ustm ends for Errors (Percent) Reciprocal Compensation (Bl~3B ) (Benchmark)

347
347
348

BI-4 - Billing Completeness
BilliNg Completeness (Pemenf) UNEs and Resale A ggregale (B/-4A ) (Panty)

Billing Completeness (Percent) Reciprocal Com sensation (Bl-48 ) (Benchmark)

349
349
350

BI-5 - Billing Accuracy & Claims Processing
8iIIing Accuracy & Claims Processing - Acknowledgment (Percent) A ll (Bl-5A ) (Benchmark)

8///ing Accuracy & Claims Processing - Resolution (Percent) All (B/-5B ) (Benchmark)

3 5 1

351

357

July 23, 2003



Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Table of Contents
Section Page Number

DB-1 - Time to Update Databases
Time to Update Databases (Hours:Minf./tes) E911 (DB-1 A) (Parity)

Time to Update Databases (Avg Sec) LIDB (DB-1 B) (Parity)

Time to Update Databases (Avg Sec) Directory Listing (DB-1 C-1) (Parity)

3 5 2

352

352

352

DB-2 - Accurate Database Updates
Accurate Database Updates (p percent) Directory Listing (DB-2 C-1) (Parity)

353
353

DA-1 - Speed of Answer - Directory Assistance
Speed of Answer- DirectoryAssisfance (Avg Sec) (DA-1 ) (Parity)

354
354

OS-1 - Speed of Answer - Operator Services
Speed of Answer- Operator Services (Avg Sec) (OS-1 ) (Parity)

355
355

Nl-1 - Trunk Blocking
Trunk Blockage to Qwest Tandem Offices (N/-1A ) (Benchmark)

Trunk Blockage to Qwest End Offices (NI-1B ) (Benchmark)

Trunk 8/ockage to Qwest Tandem Offices (Percent) (Nl-1C ) (Diagnostic)

Trunk 8/ockage to Qwest End Offices (Percent) (NI-1D ) (Diagnostic)

3 5 6

356

356

357

357

NP-1 - NXX Code Activation
NXX Code Activation (Percent) (NP-1A ) (Parity)

NXX Code Activation - Facility Delays (Percent) (NP-1B ) (Diagnostic)

358
358
358

CP-1 - Collocation Completion Interval (Average Days)
Scheduled lnfewal 90 Calender Days or Less (CP-1A ) (Benchmark)

Scheduled Interval 91 to 120 Calendar Days (CP-1B ) (Benchmark)

Scheduled InfenaI 121 to 150 Calendar Days (CP-1C ) (Benchmark)

3 5 9

359

359

359

CP-2 - Collocations Completed within Scheduled Intervals (Percent)
Non-Forcas Ted 8. Late Forecasted Col/ocations (CP -2B ) (Benchmark)

Collocations with Intervals Longer than 120 Days (CP-2C ) (Benchmark)

360
360
360

CP-3 - Collocation Feasibility Study Interval (Average Days)
Collocation Feasibility Study Interval (CP-3 ) (Benchmark)

361
361

CP-4 - Collocation Feasibility Study Commitments Met (Percent)
Collocation Feasibility Study Com mitmenls Met (CP-4 ) (B benchmark)

362
362

July 23, 2003



GA-1 - Gateway AvalIabillty - IMA-GUI

K

E

x- x-~x~» ~x--x

I
x . x~<-X -

vo
9:J'>

Rao
.LQ.
<

m
9>~Eu
E

100 00% x
99 50° .
9900°
9850%
98 00° ..

8 9150°
w 9700° a

9650%
96 00%
95 50°
95 00 v

g
81

=*>
° .:m->

FT
° ,Dw
u.

Ra
Q
.L
N
E

No
8z

w
9uw
Q

No-U
o

D.wm

N N9 o
UP5
<

- - -X- - -CLEC Result Benchmark . 99 2s°..

Gateway Availability - IMA-GUI (Percent) All (GA-1 A) (Benchmark)
Date Numerator Denomngator CLEC Result
Jul-02
Aug-02
Sep-02
Oct-02
NoV-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03

29880
28972
28080
29680
28102
29065
28544
26610
28973
28440
29700
28080

29880
29340
28080
29880
28260
29160
29520
26640
28980
28440
29700
28080

100.00%
98 75%

100.00%
99.33%
99.44%
99.67%
96.59%
99.89%
99.98%

100.00%
100.00%
100.00%

I8
mo

I
mQ
Lm
E

mo
.é
G)
u.

:
m-»

m
o
.L
Q.
<

i f° .::

n
9>N
E

t o o  0 0 %  x - x - x - x - - x -x
90 00%
BD 00° /
7000%
6000° o

o so 00%
o 4000°

3000%
2000°
1000%
0 00%

N N
éW

N
9
U
o

N
9
Q.
m
ro

No
>Dz

N
9us:<

U4:
a

- -X- - - CLEC Result B&I1chITldtk _ 99 25%

Gateway Availability - IMA-GUI (Percent) Fetch-n-Stuff (GA-1 B) (Benchmark)
Date Numerator Denoml gator CLEC Result
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03

29880
29700
28080
29880
28620
16920

29880
29700
28080
29880
28620
16920

100.00%
100.00%
100 00%
100.00%
100 00%
100.00%

Gateway Availability - IMA-GUI (Percent) Data Arbiter (GA-1 C) (Benchmark)

8
m
o
.L
Q.
<

m
9::W

m
9>-m
E

1 0 o  0 0 % x ~ x - -x - -x " - x
9000%
80 00%
7000%
60 00° ..

o so 00° ..
w 40 0o° ..

30 00° .
20 0o° .
10 00%
0 00%

g
;

cy:
9c
m

mo
A
by
l.l.

go
o
L
m
E

N
9
'G
o

N9
am5
<

N

A
a>
U)

N
9
3z

No
6GJ
D

- -X - - CLEC Result Benchmark - 99 25%

Date Numerator Denominator CLEC Result
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03

119520
118752
112320
119520
114480
67680

119520
118800
112320
119520
114480
67680

100.00%
99.96%

100.00%
100.00%
100.00%
100.00%

Q F

Gateway Availability - MA-GUI (Percent) SlA (GA-1 D) (Benchmark)

_.x-x--x -x~xx .  -x  ,  x- x - x - x  .

8
100 D0°n

99 so°.

99 60°.

o 99 40%
Q

99 20%

99 00%

98 80%
m
D

No_'
3-9 o

m
8D.
<

vs
9::-a

m

9
a
E

I
9Uw
a

N N m

3 Q 9
8 8 ez -» LL

N
9
Q.
w
V)

N
9u>J
<

m
9
a
E

. 'X' . 'CLEC Re up! Benchrrark . 99 25°

Date Numerator Denominator CLEC Result
JUl-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03

29746
29700
28065
29880
28620
29160
29880
26615
28980
28800
29700
28080

29880
29700
28080
29880
28620
29160
29880
26640
28980
28800
29700
28080

99.55%
100.00%
99.95%

100.00%
100.00%
100.00%
100.00%

99.91 %
10000%
100 00%
100.00%
100.00%

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

CLEC caused some MA~bound internettraffic toget improperly reroutedlo their routers instead of Qwest's, in August 2002 (GA-1A)

July 23, 2003 Page 26 of 362



GA-2 _ Gateway Avallablllty _ IMA-EDI

x -x -x-x10000% X-'~<-"-~'°-'-x'
s9so°.. ' x . m- x '
s9oo°.
se50%
98 Nov

E evso .
D 97 of'.

as 50%
as 09%
95 gov
9500%

3 g 3 S
al 8 gt2 4

<

. .  -x . 'CLECRMUII

4 ' é ' E 8
8  3 8  2  g  3

Blnd1n\alk-9925°o

I
»- ..

»

4

£

r

,/wr-4 4X'
4

r

41

-3
4 ,  'x :

5 k
r

» s I

I

~.
».

g
4 4,.

4

4
I u

r

.
.
L

"* of~**"ilx
J '

1
J 4

o i

J

I 1

4

*I

453
'~<- u
' ¢~A# '.

s l~ u

_I r

' I

Jul-02
Aug-02
Sep-02
Oct-02
NoV-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03

29880
28829
28025
29750
28088
29071
28544
26610
28980
28440
29700
28080

29880
29340
28080
29880
28260
29160
29520
26640
28980
28440
29700
28080

100.00%
98.26%
99.80%
99.56%
99.39%
99.69%
98.69%
99.89%

100 00%
100.00%
100.00%
100.00%

Gateway Availability - IMA-EDI (Percent) (GA-2 ) (Benchmark)
Date Numerator Denominator CLEC Result

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

CLEC caused some MA-bound internet traffic to get improperly rerouted to their routers instead of Qwest's, in August 2002 (GA-2).

July 23, 2003 Page 27 of 362



GA-3 - Gateway AvailablIity - EB-TA
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Gateway Avallabilliy - EB-TA (Percent) (GA-3 ) (Benchmark)
Date Numerator Denoml gator CLEC Result
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-G3
Feb-03
Mar-03
Apr-03
May-03
Jun-03

42643
42724
41015
42240
41580
42240
43140
38880
42600
41739
43087
40815

42840
43020
41040
42240
41580
42240
43200
38880
42600
41760
43140
40920

99.54%
99.31 %
99.94%

100.00%
100.00%
100.00%
99.86%

100.00%
100.00%
99.95%
99.88%
99.74%
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GA~4 .. System Availability - EXACT

System Availability - EXACT (Percent) (GA-4 ) (Benchmark)
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Date Numerator D€noml gator CLEC Result
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03

22860
22500
21060
22860
21600
21960
22860
20160
21600
21960
22500
21060

22860
22500
21060
22860
21600
21960
22860
20160
21600
21960
22500
21060

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
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GA-6 - Gateway Availability - GUI - Repair
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Gateway Availability - GUI - Repair (Percent) (GA -6 ) (Benchmark)
Date Numerator Denominator Result
Jul-02
Aug-02
Sep-o2
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar~03
Apr-03
May-03
Jun-03

38641
38922
37185
38670
37290
38550
38223
35160
38323
37410
38945
37540

38835
38955
37185
38670
37290
38550
39075
35160
38370
37410
38955
37545

99.50%
99.92%

100.00%
100.00%
100.00%
100.00%
97.82%

100.00%
99.88%

100.00%
99.97%
99.99%
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GA-7 - Timely Outage Resolution following Software Releases
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Timely Outage ResolutIon following Software Rel ea es (Percent) (GA 7 ) (Benchmark)

Date CLEC Num CLEC Denom CLEC Resul t

Jul-02
Aug-02
Sep-02
Oct-02
NOv-02
Dec-02
Jan-03
Feb-o3
Mar-03
Apr-03
May-03
Jun-03

0

1

0

0

0

0

0

0
1

0

0

0

0
1

0

0

0

0

0

0
1

0

0

0

100.00%

100.00%
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PO-1 - Pre-Order/Order Reston se Times
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Date Numerator Denomunatcr CLEC Result Standard Dev
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
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APr-03
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Date ' Standard DevCLEC ResultDenominatorNumerator
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03

1997 1
1909.08
1725.51
2039.53
1552.83
1560 65
1870.28
1374.12
2163.78
1783 03
3323.91

1802 4

3845
3738
3447
3887
3762
4271
4265
4095
4504
4240
4195
4229

0.52
0.51
0.50
0.52
0.41
0 37
044
0.34
0.48
0.42
0 79
0.43

0.25
0.29
0.09
0.26
1.08
0.90
1.51
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1 38
0.70
3 19
1.15
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PO-1 - Pre-Order/Order Respon Se Tames

Pre-Order Response Times (Semce Av¢llablllty) (Avg Sec) MA Response (PO-1 A-2(b)) (Duagnostnc)

as

4

"al
9 5-1 8

PreOrder Response Tlmes (Faclllty Check) (Avg Sec) MA Response (PO-1 A-3(b)) (Dlagnostlc)

Date Numerator Denominator CLEC Result Standard Dev
Jul-02
Aug-02
Sep-02
OC!-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03

23506.83
23827.31
232683

26711 .35
27276.78
32005.77
32867.53
33638.36
37811 .82
38298.32
36725 28
38309.67

3845
3738
3447
3887
3762
4271
4265
4095
4504
4240
4195
4229

6.11
6.37
6.75
6.87
7.25
7.49
7.71
8.21
8.40
9.03
8.75
9.06

4.98
6.12
6.66
6.82
7.24
7.60
7.68
7 60
7.74
7.92
7.47
7.93

PreOrder Response Tumes (Servnce Avallabllny) (Avg Sec) EMA Aggregate (PO-1 A-2 Total) (Benchmark)

Numerator Denominator CLEC Result Standard Dev
25503. 93
25736.39
24993. 81
28750 88
28829. 61
33566 42
34737.81
35012 48

39975.6
40081 35
40049 19
40112. 07

3845
3738
3447
3887
3762
4271
4265
4095
4504
4240
4195
4229

6.63
6.89
7.25
7.40
7.66
7.86
8.14
8.55
8.88
9.45
9.55
9.48

Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03

l# r
95

Date Numerator Denominator CLEC Result Standard Dev
504.72

483
400.4

481 .74
399.85
351 .37
497.61

337.6
629.99
444.67

788
365.85

701
690
572
651
727
857
873
844
863
839
788
813

0.72
0 70
0.70
0.74
0.55
0.41
0.57
0.40
0.73
0.53
1 .00
0.45

0.19
0.14
0.07
0.15
1.23
1.01
1.96
2.13
1.94
1.10
3.46
1.38

Jul-02
Aug-02
Sep-02
oct-02
NoV-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03

Numerator Denominator CLEC Result Standard Dev
5418.73
5264.7

4278.56
4661 .16
5328.91
5904.73

6111
5663.24
5764.84
5612.91
5815 44
6235.71

701
690
572
651
727
857
873
844
863
839
788
813

7.73
7.63
7 48
7.16
7.33
6.89
7.00
6.71
6 68
6 69
7 38
7.67

4.80
3.60
4.81
3,85
5.2B
3.87
3.73
301
2.83
3.76
3,38
3.55
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PO-1 - Pre-Order/Order Respon se Times
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Date Numerator Denominator CLEC Result Standard Dev
Jul~02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr~03
May-03
Jun-03

8520.25
8529.74
9423.12
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Pre~Ordef Response Times (Address Validation) (Avg Sec) MA Response (PO-1 A-4(b)) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
JUl-02
Aug-02
Sep-02
oct-02
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03

30068.52
29756.11
36632.85
40235.25
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33355.93
30978.96

6461
6366
7185
8471
8442
9793
9726
8364
9122
B486
8085
8069

4.65
4.67
5.10
4.75
4.37
3.82
3.89
3.71
4.10
3.80
4.13
3.84

1 .82
1 .85
3.44
1 .85
2.96
2.78
3.61
2.45
3.89
2.59
5.46
3.24

88
, /

i.§s4§8/ ~:"44 f
%8§ 88§

w e

'4
'IiWt €7/ ' % 44x/l " ' £

Pr e- Or der  Response ` I1mes ( Addr ess Valk lat lon)  ( Avg Sec)  MA Aggr egat e ( PO- 1 A- 4 Tot al)  ( Benchmar k)

Date Numerator Denominator CLEC Result Standard Dev
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PO-1 - Pre-Order/Order Respon se Times
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Date Numerator Denominator CLEC Result Standard Dev
JUl-02
Aug-02
Sep-02
Oct-02
NoV-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
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Pre-Order Response Times (Get CSR) (Avg Sec) MA Response (PO-1 A-5(b)) (Dlagnostac)

Date Numerator Denominator CLEC Result Standard Dev
JUl-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03

5163.22
5554.92
4783.14
6021.47
6107.13
7050.23
7609.42
7997.41
9202.32
7591 .36
7694.54
7335.02

892
954
856
1049
1069

1134

1162
1268

1354
1155

991
1136

5.79
5.82
5.59
5.74
5.71
6.22
6.55
6.31
6.80
6.57
7.76
6.46

2 . 15

2 . 70

1 . 78

2 . 08

2 . 45

2 . 36

3 . 29

2 . 94

3. 36

3 . 02

4 . 85

2 . 67

PreOrder Response Times (Get CSR) (Avg Sec) MA Aggregate (PO-1 A-5 Total) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03

5823.3
6241.31
5378.59
6756.62
6758.75
7814.4
8639.8

8685.27
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8473.52
9621.55
7970.83
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954
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1049
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1134
1162
1268
1354
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6.54
6.28
6.44
6.32
6.89
7.44
6.85
7.69
7.34
9.71
7.02

Pre-Order Response Tunes (TN Reservatlon) (Avg Sec) MA Request (PO-1 A-S(a)) (Diagnostic)

X
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Date
Jul-02
Aug-02
Sep-02
Oct-02
nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03

Numerator Denominator CLEC Result Standard Dev
1325.05
1243.54

1024.2
1049.46
775.33
396.92
417.65
405.8

521 .47
413.85
552.23
444.34

1610

1560
1300
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1392

1377
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1149
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0.82
0.80
0.79
0.82
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0.29
0.33
0.29
0.38
0.30
0.48
0.34

0.40
0.32
0.10
0.22
0.41
0.10
0.51
0 03
0.74
0.08
1.40
0.61
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PO-1 - Pre-Order/Order Respon se Tlmes
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PO-1 - Pre-Order/Order Respon se Times
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P0-2A-1 Electronic Flow-through for LS Rs received via MA GUI (Percent), .
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P0-2A-2 - Electronic Flow-through for LSRs received via MA ED! (Percent)
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Date CLEC Num CLEC Denom CLEC Result CLEC Sid Dev
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03

1062
923
740
552
432
324
361
295
281
171
189
227

1235
1045
824
605
489
365
384
313
309
20a
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264

85.99%
88.33%
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Date CLEC Num CLEC Denom CLEC Result CLEC Sid Dev
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Date CLEC Num CLEC Denim CLEC Result CLEC Std Dev
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P0-2B-1 - Electronic Flow-through for All Eliglble LSRs received via MA GUI (Percent)
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Resale Aggregate W/O UNE-P-POTS (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Sid Dev
Jul-02
Aug-02
Sep-02
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Nov-02
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Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
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25.56%
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LNP (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
JUl-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
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Mar-03
Apr-03
May-03
JUn-03
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4031
4557
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4156
4610
5862
4878
6027
5844
5116
5016

95.88%
95.91 %
96.75%
98.61 %
96.99%
98.85%
98.64%
98.67%
99.04%
99.01 %
98.83%
98.56%

19.88%
19.80%
17.74%
11.70%
17.08%
10.56%
11.60%
11.47%
9.76%
9.91 %

10.77%
11.89%

100 00%

1I ,x ,X-x-x.*-X.X~
x' x'o

o
pa

99 00%
98 00%
97 00°.
96 00% X _ x'
95 00°.,
94 00°.
93 0o°.
92 00°.

No.455
3
U
o

n
9cm5

moLQ<

m
9.a
0u.

Er
9
5

E

N
9
U)m

N
9no:<

N

9
3z

N
9
8

D

m m
9 9
8 g
2 W

- - -X- - - CLEC Result Benchmark- 9s° .

xt X\

9800%
9600%
94 00° .
92 00° ..

3 90 0o°.
8 ea 00%

>z

Rf:

9
c
:

51
o
.L
D.
<

m
9
E'
5

No
.:.u
o

m ¢v>
9 9
c D
N w

Ll.

noo
LCO

1 E

No
uw
D

(4>c
z

3
N
9
Q
q)
U)

4x ' . ,I
_X ' x - x_ .

BB 00°. x '
B400°
82 00%
B000%

N N

6:
<

Benchmark 95%.. 'X' . - CLEC Result

UNE - P (POTS) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Jul-02
Aug-02
Sep-02
0Ct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03

913
695
842
920
736
884
855
932

1238
857
598
508

1062
786
938
989
834
992
998

1004
1334
914
625
551

85.97%
88.42%
89 77%
93.02%
88.25%
89.11%
85.67%
92.83%
92 80%
93.76%
95 68%
92.2000

34.73%
32.00%
30.31%
25.48%
32.20%
31 .15%
35.04%
25.80%
25.84%
24.18%
20 33%
26.82%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Previous PO~2B»1 standards (Jan02 thru Jun02) Resale - 90%, UBL 70%, LNP - 90%, UNE_P - 75% & (Jul02 thru Dec02) Resale » 95%, UBL - 80%, LNP- 95%, UNE_P- 90%
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P0-2B-2 - Electronic Flow-through for All Eligible LS Re received via MA EDI (Percent)

Resale Aggregate W/O UNE-P~POTS (Benchmark)
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Date CLEC Num CLEC Denim CLEC Result CLEC Std Dev
Jul-02
Aug-02
Sep-02
Oc1-02
Nov-02
Dec~02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
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923
740
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432
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295
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98.40%
97.87%
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May-03
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PO-3 - LSR Rejection Notice Interval
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LSR Relectlon Notice Interval for MA . Rejected Manually (Hours Minutes) (PO-JA-1 ) (Be chmark)

Date Numerator Denominator CLEC Result Standard Dev
Jul-02
Aug-02
Sep-02
Od-02
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03

572:48
857:28
826:29
514:1a
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27e8;40
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520:25
911:24
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LSR Repctlan nonoo Inlevval foy MA - Auto-Rqsclod (Mmulu Seconds) (F0-3A-2 ) (Berchmak)

Date Numerator Denominator CLEC Result Standard Dev
Jul-02
Aug-02
Sep-02
OC!-02
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
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Date Numerator Denominator CLEC Result Standard Dev
Jul-02
Aug-02
Sep-02
Oct-02
NoV-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03

437:28
1127150
1383215
1551108
726138

1906:38
752226
884142

1567239
2556231
3942-48
4107:35

193
288
217
18a
187
201
178
250
499
729
963

1195

2:18
3:55
8:22
8:29
3:53
9:29
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3:08
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3:26
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39:54
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2:11
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LSR Rqachcn Nnhcn Intlvvll lov EDI . Ago-Repclod (Mlnulas:Sa¢unds) (PO-SB-2 ) (Bondlmlrk)

Date Numerator Denominator CLEC Result Standard Dev
Jul-02
Aug-02
Sep02
001-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03

1760217
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15106
18746
22881
20060
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0:03
0105
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PO-3 _ LSR Rejection Notice Interval
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Date Numerator Denominator CLEC Result Standard Dev
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03

623:13
858245
805:20
886:02
111 :46

1562145
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415:04
638:38
996222

1507:10
366309
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82
90
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10:28
8:57
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4:54
2:45
3:45
4:12
4:34
5:25
1:59

11:12
10:52
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6:22
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6:31
5:12
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3:01
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PO-4 . LS Rs Rejected
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po-5A-1 - FOCs On Time for Fully Electronic LSRs Received via MA GUI (Percent)
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P0-5A-2 - FOCs On T\me for Fully Electronic LSRs Received via MA EDI (Percents
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P0-5B-1 - FOCs On Time for Electronic/Manual LSRs Received via MA GUI (Percent)
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P0-5B-2 - FOCs On Time for Electronic/Manual LSRs Received via MA EDI (Percent)
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PO-5C . FOCs on Time for Manual (p percent)
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PO-5D - FOCs on Time (Percent)
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PO-6 - Work Completion Notification Timeliness
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PO-7 - Bllling Completion Notification Timeliness

1

NoticesMade Avallable via MA -GUI I Bllhng Sy_.tem Posing Completions All (Percent) PO~7A C) (Par Ty)

X'-`a<- 'x- -x-"&- X'- IX' 'X
`X' x8o

o

N
9U

m
Ql:
:-a

mQ
LQ.
<

go
Q
.L
as

3

m
93\£0
3

No*Iu
O

:vo m
9 ca

as 5 8
D W l.l.

N

9
32

N
Q
é .
U.)
U)

N
9so3
<

100 00° Q
X

99 50% 5

99 00°

98 50%

98 00%

97 50%

97 00%
NQ.L
3W

4- - -X - - CLEC Result QwestResult

Date Numerator Denomlnatt CLEC ResL CLEC Std I Qwes Nurr Qwest Dem QwestRes MOdz Ser Panty Ser

JUI»O2

Aug 02

Sep~D2

Oct 02

Nu I 02

D€€t02

Jan-03

Feb-03

Mar-03

Apr-03

MdY-'03

Jun-03

9570

11906

10118

8773

B037

8155

8811

812B

10968

8964

7992

7084

9595

11985

10154

8826

8046

8167

8831

8137

10981

8978

7993

7086

99 74%

99 34%

go e4°..

99 40°.

99 89°

go 85%

9977 0

99 a9°..

9988%

99 84°a

99 99°.

go 97%

5 10%

809°

3 97%

7 73%

3 34%

3 ea° .

4 75%

3 32%

344%

3 95%

1 12°.

1.6s° .

410855

427199

377301

430935

359419

330949

361990

327583

333400

375269

330783

341155

418461

434218

38J100

432817

381461

332842

364621

330560

336430

377072

332511

343528

98 18°

98 38°

9849"

99 57°

9945"

9943°

99 28°

99 07°

99 10°

99 52°

99.4B°

99.31 a

-11 29

.8 z

-11 03

Z 34

-s Z4

-501

-s 46

-7 61

-8 54

-4 37

-6 23

~6 65

-7 86

5 98

-7 71

0 42

4 19

-4 04

-4 .s

s 63

-6 19

-366

-4 79

.504

u w U an m M M M I ml n

8oo
100 00°a Mr

9000%
80 00°u
70 00%
G000°
50 00°
40 00°
3000°
2000°
1000%
0 00°.

N
9
3-a

¢*>
o
L
Q .
<

m
9c3W

we
° .
: .Q
(B 0)

LL

N
°.
5
o

soo 3
.L
M
E

N
9uan
a

go
9>,N
E

8
4mVJ

N
9>cz

N
9c>:<

•. .  -X -  -  -  CLEC Result Qwest Rssuh

Nonces Transmitted v a MA - EDI I BIIImgSystem Posting Com >letlons All (Percent) (PO-7B C)(Pant )

Date Numerator Denommatc CLEC RESL CLEC Std [ Qwest Nurr Qwest Den<Qwest Rest Mod z Ser Parley Ser

JUI-OZ

Aug-02

Sep OZ

Oct-D2

N v OZ

Dec-01

Jar-03

Feb-03

Mdf 03

Apr 03

May-03

JUN-03

8

249

448

367

8

249

448

371

10000°

100 00%
10000%

98.92%

0 00%

000%

000%

10 33%

410855

427199

377.401

430935

359479

330949

361990

327585

333400

375269

330783

341165

418461

434218

J83100

4 $2817

361451

3.92842

364622

330660

336430

377072

332511

343526

98 18%

QB 38°n

98 49

go 57%

kg 45°

994J°

99 28°

99 07°.

99 10°..

go 52%

9948%

99 31°.

-o Z7

-1 .09

-1 53

0 9

1 16

-1 GO

-1 93

0.45

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

July 23, 2003 Page 59 of 362



PO-8 - Jeopardy Notice Interval
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PO-9 - Timely Jeopardy Notlces
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PO-10 - LSR Accountability

PO10 (Percent) Product Aggregate (PO-10) (Diagnostic)
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PO-15 - Number of Due Date Changes per Order
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PO-16 - Timely Release rot if cations
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PO-19 - Stand-Alone Test Environment (SATE) Accuracy
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PO-19 - Stand-Alone Test Environment (SATE) Accuracy
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PO-20 Manual Service Order Accuracy
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Order Accuracy
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OP-2 - Calls Answered within Twenty Seconds - Interconnect Prowsioning Center
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OP-3A - Installation Commltments Met (Percent) - Dispatches within MSAs

Business (Parity)
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OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs
ZZ7"

g1 y /v
5

. .V.
4/ 11.*

4/4 "~.y/ 8884488 *z 18 ./g
W M'W83%28i\&~~\g.=§>42v7/4 :go / <)?Z¢" ¢"$¢ 8?8 ":=»l8 4  ' 1,3

::<t %¢ 484 WMZZ/ *40

4
W
9

I*
4

8
3
44

t 100.00/>
9

8
8

90.00% .
B0.00%
70.00% r
80.00%
50.009/
40.00% .
3 0 .0 0 /  .
20.00 A
1 0 0 0 9

0.00%
ax vo vs o Hz voo o o o o o

>~ cs m :' 1 W

3 8
3 9`"<

i g 8 8
.s 3 § .3 88 8 2

z. . x . . .  C L E C  R e s u l tI Qwest Res uh |

Basic Rate ISDN (Parity

10000%

8
o
<9

»

90.00% I
80.00%
70.00% .
60.00%
50.00%
40.00 A
30.00 A
20.00%
10.00% s

0.00%
ono
5
-a

3̀
6

o
a
<

'6
2

3o

N ono o
c D8 00 mz -> u.

N No f

9%
< 00

00 09 ea co of ea

0 5

- -x. - - CLEC ResultI anV Qwest Result 1

P B X  ( P a r t y )

man CIEC Nu m CLEC DON CLEC fun C L E C  s o  I Qwes Inu lr a w - n u m Owe n  R i l l muazsu pmysu
s u e :

Aus-02
$6P-02

oe: -02

N w - w

D80-02

Jan-03

F l b 0 3

m u - o n

A s - a s

I I l ! - 0 3
Jun-os

1 2

l a

l a

2 2

12

12

12

1 3

17

1 0

11

i s

1 1

|

|

2 4

1 4

1 4

1 3

1 9

i s

1 1

i s

1 1

7 0 5 9 *

9o.oo A

sons A

91 _87y

as. 11 as

85 .11$

92.31 *

68.42%

u . u v

9 0 3 1 *

04.52%

94.1294

ml4:4§:,¢~§3"I sa» 'wl~~"lM elf;*as 5:-.we' no1

Date CLEC Num CLEC Den( CLEC Rest CLEC Std I Qwest nun' Qwest Den- Qwest Rest Mod z so' Parity Ser

Jul-02

Aug-02

Sep.02

Oct-02

Nov~02

DeC-02

Jan-03

Feb-03

Mar-03

Ap¢~03

May-03

Jun 03

3 0

7

0

5

0

7

5

2

3

3

1

34

7

1

s

1

a

7

4

3

4

88.24%

100.00 /,

0.00%

62.50v

0.00'Y

8 7 . 5 0 /

71 .43v

sooov

100.00%

75.00%

.33

° 1 ? |*
I..
al lnlvhw

lsnnrnnn (Pl
c a n CLEC N\llll e s c D ON C L E C  s u e C L E C S U I Qwntnllr Qw||lD||\- QW UIROM moazsu Pl So
Jul-02

A 4 8 4 2
s - v 4 e

eu-ca

N° m 02

01° 4: 2

J I I - 0 0

F lb - 03

nay-on

A u - o s

m - r w
.nanas

1

1

a

1

1

1

3

2

1oo.0oas

100.001s

1 0 0 .0 0 *

50.0099

-4 --cuscnmnI

148-
3:88

°°°";§¥§3§333338
o awumuuu

Iv -

•

•1oo.ooss
9 0 9 0 8
oo.oo1s
10.001s
s o n s *

3 so.ooat.
4 0 .0 0 *
30.00%
20.00%
10.00*
0.60%

g g s 3 s 8 8 s 8 s
8 585 E 4 5 g

9

i 5 s 3.
"X'°CLECRIMll OwBl R8lll lI

so PUT)
can CLEC Num CLEC DIRCLEC no CLECSIIIOwn:Nor avnunmcwumw M M Z S U pmysa
JM-02

Allg.ua

a w

o¢t-02

n a m e

o ~0 4 2

Jan-OG

Fcb-08

M l - m

As:-os

may-0s

Jun 03

2

0

1

1

1

2

o

4

1

2

1

1

2

1

5 0 .0 0 1

: m o v

so.ooss

100.c0v

1 0 0 .0 0 *

1oo.ooss

0 00 /

gt

9

Qwest Perf Results - PID (14-State 271 PID 5.0)

, 1%
3%

~432.

Arizona

W

42*§_»»/4;

July 23, 2003 Page 71of362



OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs
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OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs
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OP-3B Installation Commitments Met (Percent) - Dispatches outside MSAs
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OP-3B - Installation Commitments Met (Percent) - Dispatches outside MSAs
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OP-3B - Installation Commitments Met (Percent) - Dispatches outside MSAs
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OP-3B - installation Commitments Met (Percent) - Dispatches outside MSAs
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OP~3C - Installation Commitments Met (Percent) - No dispatches
=,.= .x~ =. . .

. . - §v .v:.4:==.4»g¢; .w e= ::4-Lr W F

82

. i
al
*.

3..

fs

4

1
:=

4
Z

M

; 2

',,
8:
a= 4

aw

8

8

?

i8
¢"*3¢ 'off my

,x

/4 W4.4f~ ,W futz / f ." " .;\ ,, '~>m93.

/2"

/  ,

4 ?

W¢, ,=,¢ 8; :fW 8' : §

Date C L E C  N u m C L E C  D e m CL EC Re s t  CL EC St d  r  Qwe s t  Nu r r  Qwe s t  De n -  Qwe s n  Re s :  M o d  z  St e  Pa Se r .-t 1 0 0 . 0 0 %

v3

9 0 . 0 0 %  i
8 0 . 0 0 %
7 0 . 0 0 ?
8 0 . 0 0 %
5 0 . 0 0 %
4 0 . 0 0 %  .
3 0 . 0 0 %
2 0 . 0 0 %
1 o . o o v

0 . 0 0 %

§ <8:
< 8  g  3  g < 8  8  8  8  8  8

2  8  8  8  8  4  3  s  E  8  p .

Qwest Result |o| - -x - -else Result

.lula

A w e
s~»u2

rem-aa
NOV--02

Dl902

Jun-08
Flb-03

in-on
As-os

Mly--08

Jun-08

o
s
1

4

9

a
2

12

0
7

2

a

1

1

s
4

9

3
a

12

2

a
s

8511*

8511*

01.50 /
100.0090

100.009

1W.GOY
461%

100.00%

0.00%
07.50 A

00.01 /

so.00 /

Ruidoneo (pawn

Dlh C L E C  N u m CLEC nunCLEC Rio cLEcsma IOlvnINllr Qwo s l  Do n - Quuulkaumcazsa Puny So

Jd-02

M9-02
$1942

Oct-GQ
Nov~42

ouooa

Jln-03
nana

m m

Ur-as
Mly-oG

.lull-00

1 5 4 8

1 1 u a

1 2 a o

3 3 5

a a 4

m

3 3 1

3 5 0

2 0 8 4

m

2 4 4

u s

1 5 4 9

1 1 6 5

1 z a a

3 3 5

w

2 1 2

3 3 4

s e a

2 0 9 7

a n

2 4 4

m

9 9 . 8 1  A

9 9 . a s v

9 0 . 7 8  A

1 0 0 .0 0  A

1 o o . n 0 v

1oo.oo A

9 9 . 1 0 1

1oo.ooss

9 o . a e v

9 9 . 8 5 %

1 0 0 .0 0  A

1 0 0 .0 0  A

4 .Nov

1381
4 .el A

0.00 /
o.o0°x.

0.00%

9.431
0.00 A

a.1s /
5.99 A

0.oov

0.oov

28280

:s3391
ems

30408

27651

26100

ram
:sou

24743

27100
21840

: s o

28453

33516

21381

30868

21110

2oa19

2ass1

24012

24881

:has
21940

29291

99.351

99.45y
99.41 v

99.491

99.59 A
99.40%

9955*
99. 1 SY

99.45 /

99.504
saws

99.11 *

- 2 . 1 1

- 2 . 4 2

- 1 . 5 9

-1 .3 4

- 1 . 2 1

. 1 . 2 a

1 .1 4

- 1 . 1 2

-2 .4 4

- 0 . 3 2

- 0 . 9 3

- 0 . 8 7

-2.32

-2.41
.1.97

-1.82

-1.14
-1.78

-0.31

-2.05

-2.48
-1.2

-1.s1

-1.53

M nwant 41
Bl lh i i i  (Pl

nun e s c Mlm C L E C  D O M C L E C  R a t a CLECSIQIOwldN\nr0w"1 p111QwnlRunu w z s a F h l i ty  Ser

8
..=,|-- . in98"

m m a §

Jul-02

A-942
81902

on-on

NOv-02
Du9-G!

Janos
Fib-00

Ml'-03
As-os

m1v4===
J\1\03

4:

67
43

11

9
21

to
12

37
9

is
12

4:

01

ea
11

9
21

m
12

a l

9
is
12

unuov

100La01
hmm I

1N.N5

wanov
mono!

umnav
uma4

104004

109.807

1naa1
108104

0.004

anon
amass

0110*

nov
anon

onus
o.oo /

o.oo I
onus

0_011*
o.aav

m
1st

m
I l l
a n
a s

v
m
1 : 1
ms

111

m
111

m
m

a s

M
141
141

'III
n o

s u m
n. 15*

m u s s
91.54 A
91.41 A
91.901
n u  I
n e o  I
1840 I
n u m
n m  I

-on
-1 .u
-1 .10
-ass
-U47
4.14
-on
-no
- o n

-an
-an

-1.8
-1

-1.11

-1.aa
-121
-1 .45

v

1 . 3

- 1 . 4

- 1

- 1 2 a

-1 .pa

1 . a

e w w : 2 1  ( P a m
I Dlh C L E C  N u m CLEC DlnrCLEC Rill Cl-ECSRIIOwumur a n n u m own:R"1maazsu A l y s a

u 4 a

M942
$4¢>4=2

au-an
Nov-02

DIG-02

Jll-03

Flb-03

Ml'-03
Apv-03

Mly~03

Jun-03

5

5

2

1

s
s

2
1

1 0 0 . 0 0  A

1 o o . c o v

1 0 0 . 0 0  /

100 .a01s

0.00%

0.00%

0.00%

0.00%

2 2 2

s u e

: a s

1 5 4

a s s

1 5 6

1:14

5 0 0

4 a 0

2 0 1

1 7 9

1 4 1

2 3 1

a o 4

: s o

1 5 8

1 8 8

1 e 2

1 3 5

5 0 2

4 8 1

2 1 1

1 8 1

1 4 a

9 s .1 0 1 s

9 9 . 1 5 1

a s s e s s

9 1 . 4 1 *

9 8 . 4 0 %

s x x a n v

n a y

n o v

u s e s

so. 10%

s a w /

9 5 2 7  /

- 0 . 4 5

- 0 . 1 1

- 0 . 2 5

- 0 . 1 6

-1.27

-1.01
-1.15

-1.1

Qwest Perf Results - PID (14-State 271 PID 5.0)

l
W

%
< 1

r
2
i

I
8

1 0 0 . 0 0 %

4 4 /A

9 0 . 0 0 %
8 0 . 0 0 %
7 0 . 0 0 %
6 0 . 0 0 %
5 0 . 0 0 %
4 0 . 0 0 %  .
3 0 . 0 0 %
2 0 . 0 0 %
1 0 0 0 %

0 . 0 0 %
(N
3a'a

|- - -x~ - -oleo Result

* I .

o
3
3z 3

co

'Z
3;

m

8
8

-8'w§° » ¥§§JeTI

m

8
g 3

A r i z o n a

3
8

co
9

-a

July 23, 2003 Page 78 of 362

Q ..



OP-3C _ Installation Commitments Met (Percent) - No dispatches
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OP-3C - Installation Commitments Met (Percent) - No dispatches
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OP-3D -InstallationCommitments Met(Percent) - Interval ZoneOne
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One
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OP-BD - Installation Commltments Met (Percent) - Interval Zone One
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two
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OP-3E - Installation Commltments Met (Percent) - Interval Zone Two
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OP-3E - Installation Commitments Met (Peroent) - Interval Zone Two
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two
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OP-3E - installation Commltments Met (Percent) - Interval Zone Two

Enhanced Extented Loops (E ELs) (Benchmark)
100 of xx--x--x

8o
(D

soo m
o

90 00°..
BO 00° D
70 00° U
B0 o0°..
5 0 0 0
40 00
3000°
2000°
10 00"0

0 00%
ano
1.Q
<

>~ :m :5 1

m
9:¢B1

(~l
o
A
:

` 1

m
9D
as
LL

o
m
E

N
9Um
D

No
'G
o

g 3UI o.: U)
< <0

ofo
>oz

- - -X~ . - CLEC Result Benchmark - 90%

Date Num Denom CLEC Result Standard Dev
Jul-02
Aug-02
Sep-02
001~02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03

2
3
4
2
4
4

5
3
4
2
6
4

40.00%
100.00%
100.00%
100.00%
66.67%

100.00%

48.99%
0.00%
0.00%
0.00%

47.14%
0.00%

Unbundled Loop Conditioned (Benchmark)

X x

t

No

100 00°.. X _ »  x - - » » - x - - x
90 00°.. ~>< \ 1
80 00°..
7000 o

U 50 00°
8 so 00°
<0 4 0 0 0

$000
Z0 00"
10 00
0 0o° ..

J

3

M
9c
(U

¢*n

L
m

2

vo
o
.A
w
u.

re
9um
D

4
9
8
z

NQ
'CZ
O

N
9Hz.
G)
w

cu5
<

Benchmark-  90%.  -  -X  . .  CL EC Re s ult

:3
0
a<

¢* i f cao o
>.m
E

Date Num Denom CLEC Result Standard Dev
Jul-02
Aug-02
Sep-02
OCI-02
Nov-02
Dec-02
Jari-03
Feb-03
Mar-os
Apr-03
May-03
Jun-03

5
1 1

5

2
1

1

1

2

5

1 2
5

3
1

1

1

2

100.00%
91 .67° 0

100.00%
66.67%

100.00%
100.00%

100.00%

100.00%

0.00%
27.64%
0.00%

47.14%
0.00%
0.00%

0.00%

0.00%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

July 23, 2003 Page 94 of 362



OP~4A .. Installation Interval (Average Days) - Dispatches within MSAs
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OP-4A - Installation Interval (Average Days) . Dlspatches within MSAs
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OP-4A - Installation Interval (Average Days) - Dispatches within MSAs
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OP-4A - Installation Interval (Average Days) - Dlspatches within MSAs
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OP-4B - Installation Interval (Average Days) - Dispatches outside MSAs
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OP-4B - Installation Interval (Average Days) - Dispatches outside MSAs
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OP-4B Installation Interval (A erase Days) Dispatches outside MSAs
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OP-4B - Installation Interval (Average Days) - Dlspatches outside MSAs

°l

Lane Sharing (Benchmark )

Date Numerator Denominator CLEC Result St¢indard Dev
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
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OP-4C - Installation Interval (Average Days) - No dispatches

Carin: Panty)

»
¢

m. W

.X
\

¢<¢ x-x-

l
mc9cm-»

gq
Q
.L
Q.

<

m
9c:.D¢» LL

° .
a
5

N
9uGJ
D

N
QU;3
<

~lQI>
o
z

mo
m
E

450 I
400
atoll* '° ' -
3Wk-x-x-x-X-x-x_

18 2 s0
8 2 0 0

150
100
050
000

9
8

N
°.
*5
o

N
9
o.
m
tn

»w- . -X .. CLEC Result Qwest Result

Residence (Panty)

Date CLEC Num CLEC Den CLEC Ran CLEC Std I Qwest Nulr QwestDan casst Res: • \ z a v S

Jul-02

Aug-02

Ssp 02

o I-M

Nov-02

UGG-02

Jan-0.4

Feb0$

Md! 03

Apr-03

May 03

Jun-03

4289

4978

.4501

789

a n

639

sis

733

2679

459

392

390

1455

1872

1111

268

zap

212

2s4

298

2c4s

225

194

211

Ur

295

298
299

294
$03

301

29a
24a

131

204
2

185

03B
049

use

049

057

0 as

027
ass

0.a4
100

ass

N a

7.9893

90174

asses

92721

1a55s

6as64

76409

SJJ97

62909

86411

83212

85433

2co1s

24144

21144

23429

19990

1s4s1

21554

17695

17935

19236

1a191

19549

368

364

394

398

$93
374

355

Asa

351
345

338

335

-1a 29

-is as

-1506
-4 9.4

-s pa

4 4 1

3.38

-979

-5901
-11 79

-1059

-1e2

-1091

.1011

-10 18

-4

-421

-3 ea

-305
s 95

-$687
-a 17
-144

-1085

I

\ , \ I
. , .  I
\ , \ .
\  , x
x

9: 83 Er
§ § §g .2

s
.Lu
o

ea r9 o
>~ :Eu l :E 2 ' |

450
4 oo
350
.100

' 2 5 0 8 _
. § 2 w ~-X--X

150
100
050
000

8 5 5 3 g
a 3 8< m z Q

4v- - -X - .CLEC Result Qwest RIEUH

Busnoss (Party)

Dale CLEC Num CLEC Dem CLEC Rest CLEC sm r Qwest Nunr Quest Dan Owosi Res:Madzs6r Purlieu So

Jul-02

Aug-01

SeP-02

Oc(-G2

Nov 02

Deo-02

Jan-0.9

Fob-0.5

Mar-0.9

Apf-03

May-03

Jun 03

93

122

T7

14

15

20

11

£5

43

28

6

16

40

so
.94

6

s
a

19

9

as
1

a
1

233

1 91
226

233
250
250

089

278

1 23
400

01s
229

o 94
o

121

052
094
095

014

067
121

666

116
12

1192

1608

1280

1900

1553

1250

1852

14.46

1.974

1311

1326

1543

490

483

400

528

486

365

54a

410

418

41.4

44a

506

3.66

333

320
.sea

310
345

301
350

328
.I 17

£95
305

-274

-3.71
-2 31

-057

-0 et
-057
-4 22

0 as

.532
1 3

-J 07
-1 19

-267

-326

241

-1 as

-1 39

-1 .15

-.456

-1 42

-4 23

-021

2 87

-1 72

sao

I

1 oo
sao
sao

§4oo
o .sao

8
ts

zo o ,
1 oo
0 oo

§ *a
b

- o
8 8 33 83 8 4 8

g
2 3

•

s
z 3

.. 'X' . 'CLEC Ryun Qwest Rasuh

now I0CLEC Num CLEC Din!-CLEC no. C\£C SM r www Nut s!RaslMndZSa F .  SerSt Den

Jul-02

A w 02

squaw

061-02

NUV-02

019-02

Jan-03

Feb-0.l

Mar-03

Apr-oJ

May-03

Jun-03

12

35

as
12

as
1

22

J7

10

3

12

7

7

9

5

9

3

a

11

4

1

3

1 71

514
400

240

367
033

vas
.sea

zoo

300
400

Contnx 21 (P1"*Y)

Dal! CLEC N\lm CLEC Dem CLEC Real CLEC Std r QwestNunr QwestDen Qwest RlslM0dzst7

Jul-02

Aug 02

Sep 02

oe8-02

Nov-02

o¢<>402

Jan-0.4

Feb-0.4

Mil OJ

Apt OJ

May 05

Jun 0a

s

a

2

.9

a m
A 67

000
058

$94

2817

919

u s

752

410

J08

2250

1646

so;

4s.s

4.55

129

631

ass

115

17.9

146

99

462

.see

176

116

124

305

4 ss

593

349
435

. s o

3 11

487
448

359

.580
351

-0.07

-248

p-» iw Ser

-1 04

-A 51

Qwest Perf Results .. PID (14-State 271 PID 5.0) Arizona

July 23, 2003 Page 103 of 362



OP-4C - Installation Interval (Average Days) - No dispatches
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OP-4C - Installation Interval (Average Days) - No dispatches
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OP-4C - Installation Interval (Average Days) . No dispatches
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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OP~4D - Installation Interval (Average Daysl - Interval Zone One
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OP-4D - Installation Interval (Average Days) - lntewat Zone One
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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OP-4E Installation Interval (A erase Days) Interval Zone Two
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OP-4E - installation Interval (Average Days) - Interval Zone Two
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP-5 - New Service Installation Quality (Percent)
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OP-5 - New Service Installation Quality (Percent)
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OP-5 - New Service Installation Quality (Percent)
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OP-5 - New Service Installation Quality (Percent)
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OP-5 - New Service Installation Quality (Percent)
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OP-5 - New Service Installation Quality (Percent)
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OP-5 - New Service Installation Quality (Percent)
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OP-5 - New Service installation Quality (Percent)
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OP-5 - New Service Installation Quality (Percent)
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OP-5* - New Service Installation Quality (Percent)
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OP-5* - New Semce installation Qual tty (Percent)
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*Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report within 30 days of the original report. A 30-day window necessitates reporting a month behind
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*Results exclude No Trouble Found andTest OK reportsunless QWEST trouble isfound on anotherreport within30 days of the originalreport. A30-day windownecessitates reporting a month behind
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OP-5* - New Servlce Installation Qual lay (Percent)
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OP-5* - New Service Installation Quality (Percent)
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OP-5* - New Service lnstallatlor\ Quality (Percent)
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OP-6A-1 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches within MSAs
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OP-6A-1 - Delayed Days for Non-Facnlity Reasons (Average Days) - Dispatches within MSAs
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OP-GA-1 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches within MSAS
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OP-6A-1 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches within MSAs
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OP-6A-2 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-6A-2 - Delayed Days for Non-Faclllty Reasons (Average Days) - Dlspatches outside MSAs
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OP PA 2 Delayed Days for Non Facility Reasons (Average Days) Dispatches outside MSAs
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OP-GA-2 - Delayed Days for Non-Facehty Reasons (Average Days) - Dispatches outside MSAs
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OP-6A-3 - Delayed Days for Non-Faculity Reasons (Average Days) No dispatches
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OP-6A-3 . Delayed Days for Non-Faclllty Reasons (Average Days) - No dispatches
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OP-6A-3-Delayed Days for Non-Facility Reasons (Average Days) - No dispatches
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OP-6A-3 - Delayed Days for Non-Facility Reasons (Average Days) - No dispatches
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - IntenaI Zone One
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OP» 6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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OP-6A-4 - Delayed Days for Non-FaclIlty Reasons (Average Days) - Interval Zone One
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OP-GA-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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OP-6A-4 - Delayed Days for Non-Facilaty Reasons (Average Days) - Interval Zone One
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OP-6A-4 - Delayed Days for Non-Facillty Reasons (Average Days) - Interval Zone One
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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OP-6A-5 - Delayed Days for Non-FacMty Reasons (Average Days) - Interval Zone Two
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OP-GA-5 - Delayed Days for Non-Faclllty Reasons (Average Days) - Interval Zone Two
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OP-6A-5 - Delayed Days for Non-Facllity Reasons (Average Days) - Interval Zone Two
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OP-6A-5 - Delayed Days for Non-Facllity Reasons (Average Days) - Interval Zone Two
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OP-GA-5 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone Two
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OP-6A-5 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone Two
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OP-6B-1 - Delayed Days for Facility Reasons (Average Day s) - Dispatches within MSAs
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OP-6B-1 - Delayed Days for FaclIlty Reasons (Average Day s) - Dispatches within MSAs
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OP-6B-1 - Delayed Days for Facility Reasons (Average Day s) - Dispatches within MSAs
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OP-6B-1 - Delayed Days for Facility Reasons (Average Day s) - Dispatches within MSAs
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OP-GB-2 - Delayed Days for Faclllty Reasons (Average Day s) Dlspatches outside MSAs
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OP-6B-2 - Delayed Days for Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-6B-2 - Delayed Days for Facility Reasons (Average Day s) - Dispatches outside MSAs
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OP-6B-2 - Delayed Days for Facility Reasons (Average Day s) - Dispatches outside MSAs
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OP-6B-3 - Delayed Days for Faclllty Reasons (Average Day s) - No dispatches
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OP-6B-3 - Delayed Days for Facility Reasons (Average Day s) - No dispatches
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OP-6B-3 - Delayed Days for Facility Reasons (Average Day s) - No dispatches
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OP-6B-3 - Delayed Days for Facility Reasons (Average Days) - No dispatches
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OP-6B-4 - Delayed Days for Facllity Reasons (Average Days) - Interval ZoneOne
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OP-6B-4 - Delayed Days for Facility Reasons (Average Days) - Interval Zone One
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OP-6B-4 - Delayed Days for Facility Reasons (Average Day s) .. Interval ZoneOne
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OP-6B-4 - Delayed Days for Faclllty Reasons (Average Days) - Interval Zone One
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OP-6B-4 - Delayed Days for Facility Reasons (Average Day st - Interval Zone One

|

r e I» * rnr

Unbundled Loop - DSJ C¢pable Par Ty)

1

80
70
60

'u so
g 40
o so

20
10
o

(\l
4.

N
9
'a
o

m
3Q.
<

c-'>

° .
c
:

as
9
:
(0
-a

M
9
ii
2

N
9um
D

Ra
9
.Q
w
Ll.

Ruo
so
z

N
9aGJU)

uo
om
<

M
9>(B
E

- -X- . - CLEC Result Qwest Result

Date CIEC Num CLEC Den( CLEC Rll\ CLEC sm r Quasi Nor a st Den-Qwwss Reelmoazscv Party Ser

Jul-02

A4 4 1

Sep-Ol

OC!-02

NUV-02

Dae-G2

Jan-oJ

Fob-DJ

Mar-08

Apr-03

M4y-0.a

Jun-03

JO

sis

106

so

18

SJ

58

1

1

13

4

1

2

3

1

1

39 00

87.41

2850
6000

900

21 00

sao
100

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

July 23, 2003 Page 179 of 362



OP-6B-4-Delayed Days for Facility Reasons (Average Day s) - Interval Zone One
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OP-6B-5 - Delayed Days for Facility Reasons (Average Days) - Interval Zone Two

»

50
45
40
35
30§ 25

o 20
15
10
5
0

8°No1
:5 uo

: Q

8
2 3

N ca m8 o
2 s 8 8
z o LL

3 3 8
S'

< w

8 3
a 3 :z -a

4~». ° 'X' ° . CLEC Result Qwest Result

ISDN Pnmavy (Panty)

Date CLEC Num CLEC Den( CLEC Resp CLEC Std [ Qwest Nurr Qwest Den Qwest Real m o a z s e r Parity Soy

Jul-oz

Aug-02

Sep-Oz

Oct-oz

Nov-02

D69-02

Jan-03

Feb~03

Mar~0J

APr-03

May-0.1

Jun-03

89

51

178

249

7

83

115

165

80

138

55

2
4

6
18

2

7
9

7

7
7

3

4450

1275

2967
1.48.4

350
11 ah
1278

A357
11 43

1971

1833

IDSO P¢nty)

I

soon
5000
4000

E aooo
2000

lwgg'
too

383338383333
•"*'°CLECROSUl own-un

Date CLEC Num CLEC Dem CLEC Ross. C L E c $ ld [ Qwest Nun' Qwest Den- Qwest Res: Modzscr Panty Sci

Dale

DS1 Panty)

CLEC Num CLEC Dene CLEC Real CLEC Std r Qwest Nunr Qwest Den Qwest Rest Mod Z Ser Parity Ser

I

soon
4500
4000
35.W
30W

3  z o o
2000
1s00
1o0o!
s00
000

s
3 3833338 3?

•s u -x- I -cLscRuu1

88
as
owmnuun

to
70
so

332
20
10
0

g
8833 3833 8383

•° ° * " C L E c R o u l a w Result

Jul-02

Aug»02

sep~o2

Oct 02

Nov~02

Dec-oz

an-0.4

Feb-03

Mar-03

Apr 05

May 06

Jun OJ

KJ

J

65

45

1

54

57

8

CB

1

1

3

J
1

4
1

z
2

1 3 0 0

3.00

21 67

1500

1 00

1350
5700

400
2400

Dale CLEC Num CLEC DSR( CLEC R8$\ CLEC Std r Qwest Nunr Qwest Den Qwest Rest Mod Z Ser Pa . Ser

Jul-02

Au9-02

Sep-02

Oc(-02

Nov-02

DeC-02

Jan-03

Feb-03

Mar-03

Apt»oa

May-03

JUn-03

w e

828

206

1844

1176

462

1084

787

489

702

323

411

11

19

17

73

CB

26

41

J 7

31

40

l d

14

11 oz

43 58
1212

25 26
30 95

17.77
is 44

21.21

1577
17.55

1404

2936

DS3 Panty)

Date CLEC N Lr CLEC Den CLEC RGSL CLEC sm Qwe Nun' Qwes Den Qwe tRee Modzscr Parity Sci

Jul-02

Aug oz

sep-02

Oct-02

NOV-02

De0-02

Jan-03

Feb-03

Mdy~0J

Apr Of

May-06

ur OJ

189

21

27
18

75

z

.s

1

1

1

1050

6.5 00

£7 00

1800

75 00

4

4
§\
Q
s

Qwest Perf Results - PID (14-State 271 PID 5.0)

to

Arizona

4%

3
*M

M

July 23, 2003 Page 181 of 362

3



OP-BB-5 - Delayed Days for Facility Reasons (Average Day s) - Interval Zone Two
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OP-6B-5 - Delayed Days for Facility Reasons (Average Day s) - Interval Zone Two
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OP-6B-5 - Delayed Days for Facillty Reasons (Average Day s) - Interval Zone Two
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OP-6B-5 - Delayed Days for Facility Reasons (Average Day s) - Interval Zone Two
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OP-6B-5 - Delayed Days for Facility Reasons (Average Day s) - Interval Zone Two
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OP-7 - Coordinated "Hot Cut" Interval (Hours:Minutes)
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OP-8 - Number Portability Timeliness (Percent)

|

1

/4'
4

4I/:
r

nM \=
¢
4!"

|-
1

/

xi

* f-9,
QF

I

¥*~. 4|-
.I 8 Ii

. »4

is i
'x

'i r1
4-

¢  .

1

x vL 4

/ /"

r
av|

M
1

_v
_.*

w.

.4
84

1u
n

1.

'o
4

8 __

T*`t*..1
"6 ~r

1 M.

1 u

¢

1

4

Ar

'J »

.z#*' '

x i

Number Portabllity Timeliness (Percent) (OP-8 B) (Benchmark)

II
y"~>~<~x

8
,x---x. -x.

o
o

\ . , " ' == _ ,

x-* ~x

10000%

go 00%

98 00 n `(

QS 00%

96 00%

95 00%

94 00%

95 00%

92 00°
J

o.L
3-a

N

9u-I
U

O

co
Q
c:
m
*o

cy:
o
.L
Q.
<l:

. é
GJ

LL
82

no mQ o
c.
m
3

C~l N N
9 9 9
8 8
< U)

N
9
8
D

m co
9 9>- :m :§ W

Benchmark- 95%U - -X - - CLEC Result

Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03

570
645
746
713
616

1110
588

1541
912
she
586
453

580
647
746
725
625

1110
588

1541
922
546
586
455

98.28%
99.69%

100.00%
98.34%
98.56%

100.00%
100.00%
99.51 %
98.92%

100.00%
100.00%
99.58%

Date Numerator Denominator CLEC Result

Pewenkage d LNP Triggers Set Prior to the Frame Duo Time (Fervent) (op-sc ) (Benwmurk)

3

1 3 3 v x x x - x » < ' ¢ < * ; 2 - r s : - s <

9BDD°»
9700%
9500*
95 W'
9400*
93005,
s¢0o'.

No.|.:9
4 s 8 o

o83
Bsnchmsrk . 95 /~

r 882 3
\. .. _,_

88 5 . 82g§ .
---X --CLECRssul!

Date
Jul-02
Aug-02
Sep-02
OC!-02
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03

Numerator Denoml gator CLEC Result
5851
8280
5569
6551
7557
6751
6975
7089
7847
8053
7213
7027

5873
8323
5597
6568
7578
G778
6993
7101
7884
8079
7241
7055

99.63%
99.48%
99.50%
99.14%
99.72%
9960%
99.74%
99.83%
99.53%
99.58%
99.51 %
9960%

Qwest Perf Results .. PID (14-state 271 PID 5.0) Arizona

July 23, 2003 Page t88 of 362



OP-13 - Coordinated Cuts on Time (Percent)
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OP-15A - Interval for Pending Orders Delayed Past Due Date
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OP-15A - Interval for Pending Orders Delayed Past Due Date
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OP-15A - Interval for Pending Orders Delayed Past Due Date
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OP-15A - Interval for Pending Orders Delayed Past Due Date
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OP-15A - Interval for Pending Orders Delayed Past Due Date
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OP-15A - Interval for Pending Orders Delayed Past Due Date
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OP-15B - Count of Pending Orders Delayed for Facnlitles Reasons
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-15B - Count of PendingOrders Delayed for Facilities Reasons
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-15B - Count of Pending Orders Delayed for Facilitles Reasons
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OP-15B - Count of Pending Orders Delayed for Facllities Reasons
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-15B .. Count of Pending Orders Delayed for Facilities Reasons
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OP-17 .. Timeliness of Disconnects associated with LNP Orders
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MR-2 - Calls Answered within 20 Seconds - Interconnect Repair Center (Percent)
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MR-3A -Out of Service Cleared wit him 24 Hours(Percent) - Dispatches withinMSAs
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MR-3B - Out of Service Cleared wit him 24 Hours (Percent) - Dispatches outside MSAs
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MR-3C - Out of Service Cleared within 24 Hours (Percent) - No dispatches
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MR-3C - Out of Service Cleared within 24 Hours (Percent) - No dispatches
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MR-SC - Out of Service Cleared within 24 Hours (Percent) - No dispatches

No
>Dz

x. _ ,\  .
XI

(q
9c:1

<*>
o
i
Q
<

m
9>.15
E

100 00%
9000%
B000
70 00°
60 00%

o 5000°.
o 40 00 0

30 00%
£000 0
10 00%

0 00%
N
4.
J

<*>
° .
c
nu
>

N
9
8D

doQ
.L
m

E

mo
.D
w
u.

Ru
9
*5
o

Ru
9D.
w
m

8
9:
<

_ - -X- - - CLEC Result 9 Qwest Resu t

UNE P (CentrexM) (Panty

Date CLEC Num CLEC Dem CLEC ResL CLEC six t Qwest Nurr nwest Den Qwest Res Mod Z Ser Parity Sci

Jul-ol

Aug-02

Sep-02

OCt-02

N av 02

Dec»Oz

Jan~0.$

Feb-03

Mar-03

Apr-05

May~0d

Jun-03

10

3

8

3

1

7

2

s

4

2

4

1

10

4

8

3

1

7

2

s

4

2

4

1

100 00"

75 00°.
10000°

1000D°

10000°

100000
10000°

10000°

10000°

100 00%

10000%

100 o0°.

o 00%

43 30%

0 00°

0 00%

0 00°

0 00%

0 00%

000%

0 00°

0 00°

0 00%

0 00%

183

147

196

185

169

125

164

147

164

152

112

121

1B9

153

210

1B6

172

127

166

169

16B

153

115

123

KG 83

96 08%

93 34°

9946°

98 2e°..

9843° ll

98 80°

86 98°

97 62%

9935%

97 39°

98 $7%

-0.56

1 37

-074

-0 13

~0 13

-0 33

-0 16

-0 93

-0 $1

-0 11

.0 32

0 13

-1 34

-0 17

-1 45

-1 08

-1 08

1 2

-1 09

.1 57

.1 19

1 07

-1 2

-1 08

_.X »
`X'

8 \ - '

c*
9:38

F)
9>~ms
2

Ru
9

No

10000°
90 00
B000
70 00°
6000°

o so 00°
o 40 00°

JD00°
Z0 00°
1000°
000 0

8
3-a

mo
c
(BW

m
9D
GJ
u.

moLm
2

N
9um
Q8

z

N
° .
U
O

4o
Q
m
w

c>3
<

- . -X- ~CLEC Result • Qwest Resu t

Llne Sharing (Pin y)

Date CLEC Num CLEC Den( CLEC Rest. CLEC sea c Qwest fury Qwest Den Qwest Res |Mod z Scr Parity Ser

JUl-02

Aug-oz

SeP-02

Of OZ

Nov-02

Dec-02

JdI"l Of

Feb-oJ

Mar 03

Apr-03

May-03

Jun-03

2

5

10

13

13

7

25

11

Z0

17

6

e

2

7

13

13

14

7

25

11

22

17

7

e

100 00%

71 43°

76 92%

100 00°.

92 86%

10000°

100 00°

10000°

90 9100

10000°

85 11 Ng

10000%

o o0° .

45 18°

42 13

000

25 75

0 00°

0 00°

0 00°

28 75°

0 00%

34 99%

0.00%

4703

4257

4t26

3888

3055

2879

2661

2675

£747

2706

2588

2399

4901

4494

4643

$974

5111

2965

4774

3287

284s

2749

2688

2483

95 96°

94 73°

aa 87°

97 84°.

98 20°

97 10°

95 93%

81 $8°

9656%

9B 44%

96 18%

95 62%

-029

1 95

1 24

0 54

1 15

046

-1 03

-1 58

1 25

-0 52

1 13

-0.48

-1 18

0 18

-0 £5

-1 $5

-0 J

-1 28

-1 62

1 96

-O ZN

-1 .M

.031

-1.28

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

July 23, 2003 Page 219 of 362



MR-3D - Out of Service Cleared within 24 Hours (Percent) - Interval Zone One
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MR-SD - Out of Service Cleared within 24 Hours (Percent) - Interval Zone One
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MR-3E - Out of Service Cleared within 24 Hours (Percent) - Interval Zone Two
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MR-3E - Out of Service Cleared wit him 24 Hours (Percent) - Interval Zone Two
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MR-4A - All Troubles cleared within 48 Hours (Percent) - Dispatches wit him MSAs
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MR-4B - All Troubles Cleared within 48 Hours (Percent) - Dispatches outside MSAs
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MR-4C - All Troubles Cleared withy n 48 Hours (Percent) - No dispatches
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MR-4C - All Troubles Cleared withy n 48 Hours (Peroent) - No dispatches
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MR-4C - All Troubles Cleared wlthi n 48 Hours (Percent) - No dispatches
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MR-4D - All Troubles Cleared with n 48 Hours (Percent) - Interval Zone One
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MR-4D - All Troubles Cleared wlthi n 48 Hours (Percent) - Interval Zone One
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MR-4E -All Troubles Cleared within 48 Hours (Percent) - Interval Zone Two
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MR-4E - All Troubles Cleared within 48 Hours (Percent) - Interval Zone Two
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One
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MR-5A - All Troubles Cleared within 4 Hours (Percent) . Interval Zone One
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two

4

A

4 ¢

us e' if

*

~r
1 't

v

q
r

*s 4
r»

v

34 Q
1

\ t r

I

» .

1
v

/

4

4

9 r

1 .4

*g
*x

W aw
if 14 .if ,~,; yr \v
,g

1
*

r *
an

10000%

l8
oo

9000 11
8000°
70 00 0 I
6000%
5000°
40 00
3000°
2000%
10 00%
0 00%

No_L:

m mo o» 1
-|

(*7

° .
3 .
<

N
° .
'G
o

n
o
.LEu
E

N m vs
9 9 ou : .D
m m GO
D u.

\ l
9
Q.
m

U)
8E

No
>o
z

3
om3
<

9. - -X- - - CLEC Result Qwest Result

Frame Relay (Party)

Date CLEC Num CLEC Den: CLEC Re51CLEC SM : QwestNufr Quist Den Qwest Res:MOdZ Ser Panty Ser

Jul-02

Aug-02

Sep-uQ

oct-02

Nov-Oz

DAO-Ol

Jan-os

Feb-03

Mer-0.1

Apr-03

May-03

Jun-C3

86

109

93
56

60

40

67

56
so

49
42

as

11s

121

126

71

69

so

Ba
as

oz

as

54

a l

12 as

90 as.

1381 'u
78 87

as se.

et 521
so 72°-

as s1°.

75 61 'Q
14 241,

171a°.

as 19° .

LIS Trunk (Panty)

.1> Fl 8 8
s E 5

123; 'x

89
1809:

31 3 3 3 8 8 3 8 3
- - * ' - C L E C M I I I 9 QIIKRIIIII

Data CLEC numCLEC DIN( CLEC Real CLEC so r QwestNurr QwestDen Qwest Risl MOdZ Ser Pa Ser

Jul-02

Aug-G2

Sep z

Od-02

Nov DA

D80-02

Jan-Gd

Feb-03

Ma'-0d

Apr 03

May-03

Jun-03

1

s

2
1

2

5
a
1

5
4

1

1

9

2

1

2

5

a

1

5

s

1

10000°.

ea as°.

100 W'o
100 o0~.

100 of:
10000's

10000'.
100 of.

10000"

e6e1°
10000°

000

31 451

0 00'

0  of .
o of'.

00o'.

o 00'l
0  w .

0 om.
4114-.

0 00°.

e
4

6
1

z
2

1

1

4

2

6

e
4

7
2

z
2

1

1

3
2

6

10000/~
100 go*

a511%
50 00*

100 go*
1J0 o0'.

1ooo0°.

100 of.

Se 810
100 Wt

100 of.

N A

N/A

1
NA
NA

NA

NA

-097
NA
NA

NA

-OB

-151
NA
NA

NA

NA

-159

-062
NA

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

July 23, 2003 Page 243 of 362



MR-5B - All TroublesCleared within 4 Hours (Percent) - Interval Zone Two
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two
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MR-6A - Mean Time to Restore (Hour s:Minutes) - Dispatches within MSAs
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MR-6A - Mean Time to Restore (Hours:Minutes) Dispatches within MSAs
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MR-6A - Mean Time to Restore (Hour s:Mlnutes) - Dispatches within MSAs

W
c

4.pr 4J | /1
»

»J ii4
».1

i *»
4 I

- ,z
.I "-'r

4;
4

£64

.
48

I
~/

A_/
\

. ' '
I v

.»

.a
\ .

4

.»4*
I

1. .

2
. . r £94
~lI 11

1.

r
- 1* 1*'\`f,.. 91 JI

x_
\|I \

I 1
1 \
I \

\-X.-x--

x1
No

sua
£848

2400

's 1912 x

o 1424 _.

sash X'
448

000
N

_.L

-,

m
° .cm

(4)
o
.L
M

E

<4
9
.D
w
u.

N
9uGJ
D

>o
z

N
9
*a
o

. -X

m9::-|

go
o

Q.
<

N
9
Q.GJ
w

N
9or5
<

m
9
8
E

•- v -X- - - CLEC Result Qwest Result

J

9
>oz

$435 |

ZB4B)(

Z400 \ ,x_4
.
\
\

X\
x .

• D
x ~g 1912

o 1424

i
956

448

too
~lO
5-»

vo
9
:
la
->

UP
9
a
5

vo
9
.ém
u.

Ru
9
8
D

N
9
U
O

Ru No o
Up3
<

D.
w
w

• Qwest Result- - -x - . CLEC Result

ca
9
Ra mo D

c< 19
2

UNE P (Centrex 21) (Panty

Data CLEC Num CLEC Dene CLEC Rem CLEC Std r Owls! NorGwenDen Qwisl Rainmoazsu Parry Sir

Jul01

Aug-02

Sep42

Ocl~02

Nav-02

Da0-02

Jan-03

Feb-03

Ml-03

Apr-0.5

May-03

Jun-0.9

273 14

34554

22051

21434

326 14

96 37

287 so

s42~so

249.35

21a-29

e1~44

11952

24

22

24

l a

22

1

19

17

Hz

20

16

la

11 pa

1552

912

11'55

145o

1.1.4a

1406

31 56

11 21

1055

5.29

640

ans
14~41

749

735

19'53

1658
11 14
41 0a

a 40
1445

519

S n

zzscaa31

15001 41

2107628

15309 39

9369 so

11141 41

11755 36

25716 19

1144s 29

seas 40

9067 21

011140

1453

1304

1368

110s

755

994

926

1102

1032

a91

sao

903

1s 47

11 30

1559

1353

1225
11 13

1241

2320
11 06

945
1004

ass

.115
156

-21

-oar

ass
075

054

137
023

014

-1 51

4:91

-1 76

-005

-2 pa
.1 23

-046

055
-057

-011
-088

055
-192

-159

Lune Shanna (PIYIYY)

Dale CLEC Num CLEC Dan CLEC Rosa CLECSM r Quos!Nunr QuestDen Qwest RlslModZSc Pdlny Sci

Jul-04

Aug oz

Sep-02

Of 02

Nov-02

Dec OZ

Jan0.5

eb-01

M¢r-03

Apr-03

M4103

Jun 03

40953

14134

s10.49

362 10

30641

an so

265 15

468 la

348 Hz

640 33

237 pa

25s 20

14

10

27

22

13

u

18

la

19

29

19

22

2911
1445

1355
1628

2334
1700

1444

2601

1azo
£205
1231

11 45

1946

s 19

14 21

a 12

25 Zs

17 .40

94a

21 so

1222

2803

12 19

11 24

611191 21

478513 14

658857 34

444a44 31

327971 49

3937.98 of

4a002022

940993 10

443491 38

28967855

29016641

29403956

aassl

32515

34784

30059

24249

27920

26538

33506

28550

22949

23437

24591

11 14

1443
1sss
144a

1.132
1406

1504

2805
1549

12 14
122J

11 57

267

014

-001
012

£2
106

011

-0.55

093

ass
00a

01

044

093

-1

-o 5G

o M

036

-1 07

1 41

-04.4

061

095

-\ cs

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

July 23, 2003 Page 249 of 362



MR-6B - Mean Time to Restore (Hours:Minutes) - Dispatches outside MSAs
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MR-6C - M ear Time to Restore (Hours :Minutes) - No dispatches
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MR-6C - Mean Time to Restore (Hours :Minutes) No dispatches
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MR-6D - Mean Tame to Restore (Hours :Minutes) - Interval Zone One
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MR-6D - M ear Time to Restore (Hours Minutes) - Interval Zone One

Frame Relay (Pauly)
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MR-6D .. M ear Time to Restore (Hours :Minutes) - Interval Zone One
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MR-6D - M ear Time to Restore (Hours :Mir\utes) - Interval Zone One
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MR-GD - Mean Tlme to Restore (Hours Minutes) - Interval Zone One
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MR-6D - M ear Time to Restore (Hours :Minutes) - Interval Zone One
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MR-6E - Mean Time to Restore (Hour s:Minutes) - Interval Zone Two
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MR-6E - Mean Tlme to Restore (Hours Minutes) - Interval Zone Two
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MR-6E _ Mean Time to Restore (Hour s:Minutes) - Interval Zone Two

X--x

600

4 48

'5 see
o
o
<9 224

_.x
x

||
\I \1

|l
gv -
Q

m
Q
.L
Q.
<

gq
9C:

o
é
m'1

.QGJ
u.

¢~>o
L
m
2

Ru
9ow
D

N
9>o
z

m
° .>.IU
E

112 \
1 x_

000 S(
N

9
8

_x
»|

° .
*5
o

H (J
'8. '8: as
< (IJ

c.. -X- .. CLEC Result Qwest Result

unIT Ds1 (p.=r=vl

Date CLEC Num CLEC Den( CLEC ResL CLEC Std [ Qwest Nunr Qwest Den Qwest RealModz Ser Par Ty Ser

Jul-oA

Aug-04

Sep-02

Oct-02

NQv.0z

Dsc»02

Jan-03

Feb-03

M Ar 0 A

Apr-03

May 0 J

Jun-Od

007

2234

1 41

024

106

B 28

2 40

234

1
7
I
2

1

4

1

1

007

31$

050

012

1 as

1 37

Z40

2.M

153

1.09

0.1J

1 56

121833

1560 so

1B12 51

1270 16

B5500

984 03

118901

1859 J4

95023

142501

985 13

1091 42

361

530

465

375

280

298

423

367

290

$98

297

317

323

2 57

3 55

325

doJ
3 LB

249

501

3 17
3 J5

3 19

327

-085

049

-094
-1 12

-064

-094

-0 18

-0 19

-1 51

-07

1 57

-1 68

-1 39

-1 57

-1 11

-1 11

i
off
9

c*>o
4Q.
<

m
9A CN 3

§ -4

1200
1048
936
824

3 71z
o 600
w 448

366
244
114
000

g
é-|

m
9CN'>

m
9.oGJ
u.

mo
LN
E

N
9u
GI
D

No

o
z

COo
'5
o

N
9
Q.
Ru
U)

No
9J<

o- - -X- .. CLEC Result Qwest Re ult

UDIT Above DS1 Level (Panty)

Date CLEC Num CLEC Den CLEC Real CLEC Sid E Qwest Nun' Qwest Den. Qwest R€$l Mud z Ser Parley Ser

Jul-Oz

ALIQ-UZ

Sep-OZ

Oct-OZ

Nov Of

Dec-Oz

J.an»0$

Feb-03

Mar- J

Apr 03

May»03

Jun OJ

0 24

11 15

021

1

1

2

O 24

11 15

0 10 0 12

4Bd4

2524

14 08

1924

0 55

22 36

4 17

220

5335

345

19

12

4

7

1

B

J

z

B

3

4 ad

2 07

J $2

2 46

0 55

2 50

1 £6

110

642

115

-1 55

1 18

076

-1 94

-028

1 46

X

X\

x --x

o
o

>é
m
9
E.
<

M m
o Q> cm 52 1

l

21 38
19 12
1648
1424

'g 1200
936
7 12
448
£243'
000

vo
9
:
m
W

m
o
».
m
E

m
9
.Q
w
LL

N
9>o
z

N
qUw
a

No
3'>

8 Qwest Result. 'X' - - CLEC Result

No
$,:<

3
1:
o

N
9Qwm

Unbundled Lao > Analog (Par Ty)

Date CLEC Num CLEC Dene CLEC R8$l CLEC sm [ Qwest rule QwestDen. QwestRes: Mod z Ser Parley Ser

J uwz

Allg.02

Sep-02

Oct-02

Nov~02

De¢>02

Jan-03

Feb-03

M ar-03

Apr-03

May 03

Jun-OJ

3 .12

1552

2 02

1922

1540

4 31

420

1

2

1

1

1

Z

Z

3 32

7.56

202

1922
1540

2 15

2 10

845

o 15

049

8117047

6879.411

97572.56

55901 so

3983220

5385752

37581 03

55325 22

4560749

3376226

35852 44

d8d81 1 g

5558

5005

5127

4486

3366

3832

3342

3709

3490

3149

3095

3310

14 36

1345

1902

12:28

1150

14.03

11 15

14 55

1304

1043

11 35

11 36

~0 82

-o 55

-0.88

072
007

-1 19

-1 19

.1 5

-1 34

-1 53

-0 Se

0 96

-1 72

-1 72

x \x .
x'1

448
419
$50
JM

u ZSZ
8 224
0 155 x

126
057
028
000

N
3J

No.Lo
o

m
o
._
Q.
<

moc:
gr)
° .c(0->

m
o
.D
GJ

LL

vo
o
.L
is
E

N
° .
oma

N
9>o
z

m
9>~N
E

4v Qwest Res uh. - -X- .. CLEC Resu t

N N9 9
9%
< u>

Unbund ed Loop - Z Wlre Non Lu4ded (Panty)

D¢te CLEC Num CLEC Den( CLEC Ream CLEC Sm [ Qwest Nurr Qwest Der Qwest Real Mod Z Ser Par Ty Ser

Jul O2

Aug 02

Sep-02

Oct 02

Nov»02

De002

Jan-05

Feb-06

Mar-05

Apr OJ

Md]-05

J n-D3

6 03

22 53

1500

2 58

J 51

646

1 48

6 18

J 59

043

BOJ

328

3

8

7

Z

3

2

1

2

1

1

2

4

2 01

2 51

2 09

1 29

1 17

323

1 48

3 09

J 59

044

1 $1

1 44

2 08

Z 49

1 ZN

1 11

1 15

3 10

1 kg

0 18

0 59

GO 15

9027

18 11
4720

5541

2a 41
6726

JO 17
57 17

113 08

6205

1959

19

20

12

23

AS

16

30

14

19

25

20

15

J 20

4 31

1 31

2 Of

122

2 15

2 15

2 $1

3 01

4 32

3 06

1 20

0 5

-o49

045

-0 2

007

0 67

-0 14

0 47

029

-0 81

-o 47

066

1 J

-1 J

-0 7$

-1 12

1 04

-0 59

-1 08

~071

-082

-1 49

-1 29

-0 6

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

July 23, 2003 Page 264 of 362



MR-6E _ Mean Time to Restore (Hour s:Minutes) _ Interval Zone Two
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MR-6E - Mean Time to Restore (Hours:Minutes) - Interval Zone Two
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MR-6E - Mean Time to Restore (Hour s:Minutes) - Interval Zone Two
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MR-7A - Repair Repeat Report Rate (Percent) - Dispatches within MSAs
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MR-7A - Repalr Repeat Report Rate (Percent) - Dispatches within MSAs
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MR-7B* - Repalr Repeat Report Rate (Percent) - Dispatches outside MSAs
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MR-7C - Repair Repeat Report Rate (Percent) - No dispatches
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MR-7C - Repair Repeat Report Rate (Percent) - No dispatches
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MR-7C - Repair Repeat Report Rate (Percent) - No dispatches
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MR-7C* - Repair Repeat Report Rate (Percent) - No dispatches
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MR-7c* - Repair Repeat Report Rate (Percent) - No dispatches
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MR-7c* - Repair Repeat Report Rate (Percent) - No dispatches

n mu-6000 0

50 00°

4000 o x-_X.*_
30 00°

.x 'U
o
o
go

I \
\ J `, .x'_ . x '

£0 00%

100000i
\ID

0 00%
N
9
3-a

o*
Q
|..
D..

<:

4Q
*nU
o

m
9c
cu-1

cf:

9
C

- a

gr

9
I..
m
E

of
9
. é
GJ
LL

».|

9
Q.
do
UJ

N

>
oz

:L
m

D

N
9us:<

m
9J-cu
2

9 Quve.»t Result- - -X - -CLECResult

5:5H 44,.,
:.
;
.

:xx .

s

9

r

8

r

x
£4%

.1

'~*a

* n.

r

*

5

9*

0

4500°
x

4000%

l

$5 00%
30 00°..

3 is 00%
8 20 00%

15 00%
1000%
5 G00
0 00%

No_'JW

go

9
c
W

W

<9
9Dcu.

<*
9
a
E

Nc
Uo
Q

N
9>oz 9'

x*
9c:-1

m
9
>~
m
E

4
9
U
o

No
8Iain

N
9Q:<

5. - -X - -CLEC Result Qwest Result

UNE P (Centrex 21) (Panty)

Date CLEC Num CLEC Dan: CLEC Real CLEC Sm [ Qwest N arr Qwest Den Qwest Real Mod z Ser Panty Ser

JUl-02

Aug-02

Sep-oz

Oct-02

Nov-02

De0-02

Jan 03

Feb-03

M ar-03

APP03

May~0 s

Jun- 5

3

0

0

o

0

0

0

1

0

0

1

7

4

5

5

3

7

4

6

5

3

4

42 BE

000°

0 00°

0 00°

0 00%

0 00%

o 00%

16 67%

0 00%

0 00%

2500%

49 49°

o 00%

0 00%

0 00%

0 00%

0 00v

0 00%

37 47%

o 00%

0 00°

43 30%

2.4

28

29

23

40

25

19
17

Z2
15
19

202

167

218

119

215

159

211

149

1B9

193

146

11 59%

15 51%

13 30%

12 85%

18 60%

15 72%

g 00%

11 41%

11 64%

11 92%

1301%

2 04

-0 85

-0 87

-o 85

-0 82

~1 12

-062

0 39

-0 8

~063

0 Hz

0 24

-1 52

-1 53

-1 51

-1 5

-1 so

-1 38

-O 76

-1 49

-1 38

-o 62

Llne Sharng DlagnostIc

Date CLEC Num CLEC Dent CLEC Rest CLEC Std[ Qwest Nun' Qwest Den Qwest Rssl Mod z Ser Parley Ser

Jul-ol

Aug-02

Sep~0z

Oct-02

Nov»0A

Dec~0z

Jan-03

Feb-03

Mal' 03

Apr-0 J

M ay-05

Jun-0.4

0

0

2

2

3

2

8

1

4

J

1

3

3

G

e

7

5

18

5

8

10

3

0 00°..

0 00°

$3 36°

33 av..

42 86°

40 00%

44 44%

Z0 00"

5000°

30 00%

33 dJ°o

0 00%

0 00°

41 14%

47 14%

4949

48 99

4969

40 00°

50 00°

45 83°

47 14%

58

104

52

41

17

14

33

157

1,6

186

181

192

z70

139

144

135

115

£29

711

70Z

916

909

$5 41"n

$8 Sm

37 41%

2B 47°o

12 59°

HZ 17°

14 41%

22 0B°n

19 37°

1779%

1991%

127

-136
-02

one
l g

149

29
-011

19

095

053

-1 77

-1 83

-1 12

084

o 15

-0 09

O 75

-1 07

0 15

-042

-068

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

'Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report within 30 days of the original report. A 30~day window necessitates reporting a month behind

July 23, 2003 Page 285 of 362



MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D - Repair Repeat Report Rate (Percent) Interval Zone One
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MR-7D* - Repalr Repeat Report Rate (Percent) - Interval Zone One
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MR-7D* - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D' - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D* Repair RepeatReport Rate(Percent) IntervalZone One
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MR 7D Repair Repeat Report Rate (Percent) Interval Zone One
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MR-7D* - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7E - Repair Repeat Report Rate (Percent) - Interval! Zone Two
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E

I

X

X"xx

1
u
\
1
I

I
1

,.
/ ' '

. . '

m
omo

l so
3
3

gr
9
c
J

*a

m
o
.:.
m
E

C D
m m
W Ll.

<*>
9>m
2

NQ
Um
a

N
Q>.J
2

_'3

4o
.Lu
o

Io
d
G)
U)

G0 00°o

50 OO

40 00°
U
8  30  00%
ca

20 00°

1000"

0 00° x
N Ruo o

5)

<

•- - 'X' - .  CLEC Result Qwest Result

l
4.

4

.f

83"

fin
£ 4

r»

l
vo
o
L
D.

<

I
vs vo
9 °.
s s5 -»

3000°

Z5 00%

20 00%
'o
g  is  0 0 %
o

10 00%

s 00°.

0 00°.
N
9
3-,

vooIc
m

FT
o
. L
10

E

m
9.D
w

IL

N
9
8
D

Nov>o
2

4
9
3
O

N I9 o
3' 3
< U)

s- - -X- - .  CLEC Result Qwest Result

Frarre Relay (Panty)

Dale CLEC Num CLEC Den( CLEC Rest CLEC Std [ Qwest N arr Qwest Den Qwest Rein Mud Z Ser Parity Ser

Jul-Oz

Aug-02

Sep-01

Oct-01

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

ADPO3

May-03

Jun-03

22

J J

31

15

15

9

11

9

15

15

5

13

118

121

126

71

GO

SZ

BE

BE

B l

66

54

B1

18 54%

27 27° o

24 60%

41 13%

2a 19%

14.52%

13 25%

10 71

18 29%

Hz 73°

11 11° o

1s 05°

LIS Trunk (Pdrlty)

Date CLEC Num CLEC Den< CLEC Rest CLEC Sid I Qwes Nurr Qwe_.t Den Qwest Rest Mod Z Ser Parity Ser

Jul-o2

Aug-02

SBD-02

OC(-02

Nov-02

Deo-02

Jan-03

F9b-oJ

Mar-Od

Apr-03

May-03

Jun-03

0

0

1

0

0

0

1

0

1

1

0

1

g

Z

1

2

5

8

1

5

6

1

0 00

0 00°

50 00%

0 00%

0 00%

o 00° .

12 50"

o 00 D

20 00°

16 67%

0 00%

0 ow

0 00%

so 00%

0 OO"

0 00°

o 00°

$3 07

0 00%

40 00°

$7 27°

0 00%

0

1

1

0

0

0

0

0

0

0

0

6

4

7

2

2

2

1

1

J

2

e

000

25 00°
14 19"

000
o DD"

000°

000%

000%
0 of".

000%

000

N/A

-096

N A

N A

N A

N A

N A

N/A

N A

N A

N A

-1 58

» O6.$

N A

N A

N A

N A

-0 7 3

-0 8 8

N/A

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

July 23, 2003 Page 299 of 362



MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two

8
5

No-L:
mo
.LA
<

8
o

c*Q.mS
8
8

N m
3 °. o
s ah sz D W

so cf
o 85* :3

60 too

50000

40 log

.10 o0°.

20 of.

110 of .

0 of. x
8

3
0- - 'X' - -CLEC Result Qwes Result

Date CLEC Num CLEC DEN( CLEC Re\ CLEC sm IQwest NuvrQwest Den-Qwest RealModZ$cr Parry Ser

JUl-02

Aug-02

Sep-02

Oct-02

Nov~02

o w e

J¢n»03

Feb-03

Mar-03

Apr-03

May-03

JuN-03

0

1

0

1

0

0

0

0

1

7

2

2

1

4

1

1

0o0°.

14 29 n

0 0o°..

50 too

000%
0000

000°

0 00%

o o0°.

J499%

0.00%

5000%

000%
0 of.

000

000°/

131

198

186

135

44

58

61

73

45

69

$3

53

361

530

464

375

280

298

423

.567

290

J98

297

317

3629%

3736%
40 17%

3800%
1571°.

1879%

1442%
1989%

15 so%

n o w .
1785%

1672%

-o 75

-1 £5

-1 16

0 34

-ova

-082

047

-045

-146

-1 76

-1 7

-0 79

-119

-1 5

-1 pa

-1 27

B000%

so 00%

400o 0

§ 3000°
o

10 of.

110000

000%
3-L

mo
LD.
<

8
'C'
O

- A
n N (* r
o o ° . o

c e15H \|.

Q - v
rQ
Lm
2

mo
é
383z83

n
9
9E

D° -76 ° ~CLEC Result Qwest Re..ul1

UDIT Above DS1 Lave (Party)

Date CLEC Num CLEC Def\( CLEC Re..n CLEC Std r Qwest NUIY Qwest own.Qwest Rest Modzscr Par Ty Sci

Jul-02

Aug-02

Sep»0z

Ort Of

Nov-04

De 02

JaN-03

Feb-OJ

Mar 0.5

Apf~0J

May-0.5

Jun-03

0

0

1

1

1

2

0 00%

o 00%

so 00%

000°

000
soon

10

6

1

1

0

0

0

1

0

19

11

4

7

1

8

3

2

8

3

52 e3° .
5 0  w .

25000
1429%

000%
000%

000%

000%
12 MY

000°/

NA

436
NA

NA

-1 22

-049

soocss

soucss x

4000* |

§ ° ° ° ° * : '

000% $88*IX 83$
833833334288

» U -x- » °CLECRIMll QNONRASUK

Ullhllldlid LBOI  - - |  ( p u n
mu e s c Num GECDUKCLECRCMCLECSMI a •Il rt z Punk Ser

.M 02

*ll9412
S1902

Od-02
n u m

009412

. mo s
F1b03

Md OJ
m a ;

Ma1-03

Jun-D3

0

o

0
0

0

0

1

1

2

1

1

1

2

2

00o'.

too'»

too' .
000%

00o°.

ooo°.
w e .

000%

ooo°.

00000

ooo°.
000 •

0oo°.
soon.

152

aa1

127

734

522

u s

454

41

51 s

42
41

s o
5084

szzs
4512

3433

3911
w s

a m

:sue
:Aus

316.1

3405

w a s
1645%
usasss
1oos°.
1szns
mans
nzass
12 sex
1441*
12 IB*
l334y
13 ness

-042

-062

-043

-039
-ass

-053

111

-126

-1 ea

-128

-1 24

-1 pa

-132

-032

I Unhundtd L 2 Wu Non- oadcd (Panty

mu CLEC Num CLEC Non CLEC ala CLEC SM r Qvnsl No Own! Don QUI$lRIII MvdZ$o1 Pau/ Sci

Jul M

Aug.oz

sen-m

OC!-04

Nov 02

00904

.in 03

Ftb-03

Ml-0.5

Ap-0.4

Mei 03

.fun-oJ

1

4

2

1

0

1

0

o

0

0

0

0

.s

8
1

2

.4

2

1

2
1

1

2

2

$533%
2soo°

2as1°¢
5000*

0oo°.

5000*

coo'

ooo°.

o w .
0oo°.

too
000'

41 14

4330

is 1s°.

soon.

O f

w e .

0oo°.
000%

o w .

ooo°.

oo0°.

too I

.4

4

1

4

J

2

2

4

1

a

J

1

19

to
12

2 :

28
13

30
14

19

2s

20
is

157901

2000 I

a Sr
11 99'

11 "Q

is av .
5510

2051

516
U 0 0 '

150o°

667'

os

024
1 oz

084
-059

a u
-obs

a u

~0lJ

038

-os

0.15

-065

cos

-038
-049
-1 .46

-049
-1 is

-1 51
114
122

-1 u

122

x

.X_x l
*.

' 11 I '3:.:;*»<

l':::::
5 s=s8

x' x- - x - - x - 4 < - - x - - n <
8  3  f s3 3 3 5 8 3 3 4 5* g

9

-|

° ° * " C L E C R n u l QNOJRI n

x::\ 4;\5 7  9 u

Qwest Perf Resul ts -  PID (14-State  271 PID 5.0)

I

W
1

%

s

A r i z o n a

Ju ly 23, 2003 Page 300 of  362



MR-7E - Repalr Repeat Report Rate (Percent) - Interval Zone Two

Unbund ed Loop - 4 Wlre Nor Loaded (Party

uoo
£9

I

4 l

45 00%
40 o0°.
35 DO o I

30 00%
25 00%
20 00%

15 00%
10 00%
5 00%
0 00%

I
J

ND
"7

C*
9L-
2

4
Q
.J-
o
o

m of:
9 c>
c D
m w
-a u.

m
94
m
E

U
EJ
o

N 'I9 D
>o
z

N
o
é .
w

U)

N
9c»3
<

cf: :fa
9 93, c(0 5
3 "1

i n
1-X - - CLEC Re.» ult QwestResult

X

X

I \

I

\ I
x I

\ l
\ I

\ I
\ |

uoo
o

x

1 x - - x52
NQ
U!

m
Q
.4ca.
4

Nca
*IU
O

Ia
9
c
m
""}

cf:
9
.Q
GJ
Ll .

co
o
.L
m
E

(NI
c s
u
w

o

.I

I
I

\ I

x
N

9
>
Dz

N
o

é .
GJ
cm

60 o0°..

50 00%

40 00%

3000%

20 00%

10 00% ` x

0.00%
N
9
8,

<

do m
9 9:-. c(0 :
E W

- - -X- - - CLEC Result * Qwe..t Result

Date CLEC Num CLEC Den: CLEC ResL CLEC Std [ Qweal Nurr Qwest Den Qwest Re51 Modzscr Panty Ser

JUl-02

Aug-02

Sep~02

OC!-01

Nov-02

Dec-02

JdTl~03

Feb-DJ

Mar-0d

Apr-03

May-03

J un-03

131

198

186

135

44

56

61

73

45

SO

so

53

361

SJO

463

375

280

29a

42 J

367

290

ass

297

317

.36 29°

37 JO%

40 17%

36 00%

1571%

1s 79%

14 44°

19 899'

155Z%

17 34°

17 85%

16 72°

z<

I .

I 'I
' n.

|
1I \

| n

X_

1l
voQNo

100 00%
90 00%
8000%
7000%

u 6000%
8 5000%
ID 4000%

3000° ..
2000 o
10 00%
0 00% x

3
8

4
»

X
m
9
a
<

».m
E

X
C'
° .:
N

cy:
Q

. é
GJ
L l.

JQ.Lu
O

N
9UG)
D

of: w9 o
C8 :2

S(
Ru

9
D .
GJ

U )

N
9>o
z

ax:
<

Qwest Result•. -X- - - CLEC Result

Unbundled Loop - DS1 Capable Parley)

Dale CLEC Num CLEC Dene CLEC Real CLEC $(d r Qwest Nurr Qwest Den Qwest R€SIMod Z Sci P¢rr1y Ser

Jul-02

Aug-02

Sep-02

Oct 02

Nov-02

Dec-02

J<ln-03

Feb-03

M4r-03

Apr-OJ

M ay-0 J

Jun-o3

0

1

o

1

1

1

g

1

1

0

1

2

4

1

3

7

4

4

4

3

5

5

G

11

0 00 D

10000%

0 00°

14 29°

25 00°

25 00°

0 00%

33 33°

10 00°

0 00 0

16 67°..

18 10°

0 00° .

O 00°.

0 00%

34 99%

43 30 B

43 $0°

0 00°

47 14°a

40 00%

0 00%

37 27%

38 s7°..

131

198

186

135

44

56

61

73

45

69

53

53

361

530

463

375

280

£98

42a

367

£90

398

297

J17

36 29°

37 36"

40 17°

JS 00°

15 71

18 79°

14 42°

19 89%

15 51°

17 $411

11 85"

1s 72°

-1 5

089

1 41

1 19

048

0 32

»O8£

0 52

0 3

1 02

007

0 17

-1 91

-0 46

-1 BE

-1 72

071

0 a

1 5

-0 68

-0 82

-1 62

-1 05

0 9

Date

_ _ Unbundled Loop ISDN Capable_ Panty) _

CLEC Num CLEC Den: CLEC Real. CLEC StdE Qwest Nun* Qwest Dam Qwest RealMod z Ser Parity Ser

Jul-02

Aug-02

Sep-02

OCt~02

Nov-O2

Deo-D2

Jan-03

Feb-03

Mar-03

Apr-Od

Mdy-0 .S

Jun-03

2

1

3

2

0

3

1

0

1

0
0

10

8

8

12

2

7

3

2

2

1

3

20 o0°.

12 50%

$7 50%

16 67%

0 00°

42 86°

33 33°

o 00%

50 00°..

0 00%

0 00%

40 00%

$3 07°..

4841%

37 27%

0.00%

49 49°.

47 14%

0 00%

50 00%

0 00%

0 00%

3

4

1

4

3

2

2

4

1

3

J

1

19

20

12

pa

26

13

30

14

19

25

18

15

15 79

20 00%

8 Ar .

17 39%

11 so/

15 38%

667%

28 57%

526%

12 00%

16 67%

6 67

021
» 045

143

-005
-049

122
112

DBL

136

044

-0 42

~087

-1.27

-0 13

-1 03

-1 3

-026

-032

-1 51

-0 17

-1 26

-1 15

in

I

l
m
9c31

Rao
.LD.
<

m
9>.N
E

No N
° .

50 00°
4500%
40 00%
35 00°

D so 00
8 25 00°
o 20 00% I

1500%
1000%

5 00%
000 o

N
9
-v o

as
9
c
m

F?
8m
2

No
Uw
D

n
9DwIL

|
9>oz

4
9

3' 8< w

A¢. .  'X' .. CLEC Result Qwest Result

Unbundled Loop ADSL Quahfned (Panty)

Date CLEC Num CLEC Dem CLEC R&al CLEC so [ Qwe.t Nurr Qwest Den. Qwest Re \Mod Z Ser P4rlly Ser

Jul~0d

Aug-02

Sep-02

Oct 02

Nov~02

D€C'02

JdT1-03

Feb-03

Mar-05

Apr-03

M3/-OJ

un-03

2

7

s

4

4

1

3

283

Zea

$1.5

310

23

11

19

16

g

16

1

10

1265

1377

1563

1526

100

la 18°

JO 84

JO ZN 0

44 44°

25 00°

14 Z9°/

J0 00%

22 47%

is 46"

ZJ 03'

20 319'

2.4 00°/

Qwest Perf Results .. PID (14-State 271 PID 5.0) Arizona

July 23, 2003 Page 301 of 362



MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two
4, ,SS ,,¢ ~

,
4 2§33

:.,.

Unbundled Loop . DS3 Capable (Parity)

l
vso
..Q.
<

FT mQ o
> cw :5 -|

No NoNo

60.00° /

50.00%

40.00%

§ 30.00v -
o

20.00%

10.00/n

000%
N
.L
2.

mo
cm-a

vo
o
» .£0
2

mo
Dwu.

No
ua>

D

N
o

8
2

'G
o

n
Ia
VJ

au
3
<

9. -X- .. CLEC Result Qwest Result

Date CLEC Num CLEC Dene CLEC Real CLEC sm [ Qwest Nurr Qwest Den~ Qwest Res I Modzscr PariW Ser
»l>=;8

Jul-02

Aug-D2

Sep~02

OC!-02

NOv-02

Dec-02

Jan 03

Feb-03

Mar-03

Apr-03

May-03

J u n-03

10

e

1

1

0

0

0

0

1

0

19

12

4

7

1

8

3

2

8

3

52.63%

50.00%

25.00° /

14.29%

0.00° /

0.00%

0.00%

0.00%

12.50%

0.00° /

Qwest DSL (Parity)

X

'ooo
_x

X

• 7 »  911

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00% x

-a<E
E

N
9
8

D \L
3 ° >° ° a'a <</JO

FT m m Rx :'> Rao o O o Q D
> : .é >~ :: U o iv m fv :z '= 2 *

9 Qwest Result_ -X... CLEC Resume

Dale CLEC Num CLEC DEF( CLEC RESI CLEC Sid [ Qwest Nurr Qwest Den~ Qwest Resl Mod z Ser Paritv Ser

f*

5

4

»8
/ I

5

8
38

:

:

Jul-02

Aug-02

Sep-02

oct-02

Nov-02

Dec-02

Jan-03

Feb-o3

Mar-03

Apr-03

May-03

JUTP03

0

1

1

a

1

1

2

5

0006

100.00/

50.00/
5D.00/

000 AS

o.00° /

5000 /

48.99%

2

7

5

4

4

1

3

2B3

258

313

310

23

11

19

16

9

16

7

10

1255

1377

1563

152s

100

18. 18° /

36.84 /

31 25"/

44.44 /

25.00 /

14.29%

30.00 /

22.37 A

19.46 /

20.03° /

20.31 /

2300%

~0.54

1 3

0.a4

1.85

-1.33

-0.21

-0.49

0.12

Q ., J
4: Wa s=» wi14..,3:,=I-:*"" . -.»148WMMWW a' 4 =

.===

:° ==>"&1

E911 Parity)

1

10D.00° /
90.00%
80.00Y
70.00° /

u 60.00%
8 50.00%

40.00A
30.00%
20.00%
10.00%

0.00%

g g
3 'G
- | o

a<E
S

N c*> mo o o
o : .éa> m 05Q 1 m

N NQ o
Q.anw

m:
<

Nc
>oz

no ca no N)
o o o 3

>.m :2 w

•. -X- .. CLEC Result Qwest Result

Date CLEC Num CLEC Den: CLEC Rest CLECSld r Qwest Nurr Qwest Dem Qwest Res: Mod Z Ser Parity Ser

Jul-02

Aug-02

Sep-02

OC(-02

Nov-02

Dec-02

Jan-03

F8b-03

Mar-03

Apr-03

May-03

J u n-03

0 1 0.00% 0.00% 0 1 0.00° / N/A N/A

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

July 23, 2003 Page 302 of 362



MR-7E - Repanr Repeat Report Rate (Percent) - Interval Zone Two

I
*<14 ;»M4

.4
51

1

c u1

1
v

1

r1
r

4

4=

1

a

o :
r

u9
8 'I

In45'•

I
v A

1.

i 4>

»
~+
I

I

'A
I

*-1.

I

o
o
o
o

i

35 00°

$0 00%

25 00%

20 OD° o

15 0D° o

10 00%

5 0000

0 00% >(
c~.l
9
8

N
o
..:.
U
O

m
o
.LD.
<

m
ca
C
"2

m m
9 o
: .é
m GJ
W u.

m m
o Q
.L
m

E

I
Q.
m
co

NQ
<50)

D

c a

<==.
3

2

N No Q
C)3
-=:

)\m
E

' - 'X - -CLEC Rebut

Enhanced Extended Loops (E ELs) (Diagnostic)
Date Numerator Denominator CLEC Result Standard Dev
Jul-02
Aug-02
Sep-02
oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
APr-03
May-03
Jun-03

0

0
0

2

1

1

1

6

0.00%

000%
0.00%

33.33%

0.00%

0.00%
0.00%

41. 14%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

July 23, 2003 Page 303 of 362



MR-7E* - Repalr Repeat Report Rate (Percent) . Interval Zone Two
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MR-7E* - Repair Repeat Report Rate (Percent) - Interval Zone Two
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MR-7E* - Repair Repeat Report Rate (Percent) - Interval Zone Two
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MR-8 - Trouble Rate (Percents

Residence (Panty)
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MR-8 - Trouble Rate (Percent)
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MR-8 - Trouble Rate (Percent)

9*

200°
180° /
160%
140%

'u 120%
8 100% 1
u 080%

»

1
No

0 60% .
040%
0 20%
0 00°.x

N
° .
S-.v

N
° .
'G
O

n ¢v7 mo 9 o
.L Lm D.
E <

N 4 N m3 9 9 9UU C D: GJ 8 3 m w
< (IJ z D '> u.

Ra m

° ° .
>, :
N :5

a.. ~X .. CLEC Result Qwest Result

DSO (Panty)

Date CLEC Num CLEC Den( CLEC Ré SL CLEC Std [ Qwest Nun' Qwest Den Qwest Res |ModZScr Par Ty Ser

Jul-02

Aug-02

Sep-02

Oct 02

Nov-02

Deo-02

Jan-03

Feb-03

Mar-03

Apr-03

May~03

Jun 03

0
Z

1

o

0

0

0
0

0

0
0

0

115

115

116

119

119

120

121

120

106

106

106

107

0 00%

1 74%

o 8s°.

0 00° .

0 00%

0 00%

0 00%

0 00%

0 00°.

0 00%

0 00

0 00°

o 00°.

1307°..

924° .

000° .

000%

000%

0 00%

D 00%

0 00%

0 00%

0 00%

0 0D°/

1238

1113

1032

893

704

685

784

79s

761

639

624

B90

131710

131589

127109

127999

1lB$4B

129178

128725

128674

125357

124883

125076

126151

0 94°
085°

081°

070%

055%

o 53%

061°
062%

061%

0 51%
0 50°

0 55°..

~1 04

0 g

0 1

-0 91

-0 81

-0

-O 86

~08

-0 a

-0 74

-o 73

~077

-1 63

~D 4

-0 89

-1 56

-1 49

.1 49

1 52

-1 53

-1 49

1 45

-1 44

-1 47

Ds1 Parley)

Date CLEC N m CLEC Den( CLEC Real CLEC Sid [ QwestNun' Qwest Den. • est Rein odds _arrtv S

Jul-02

Aug-Oz

Sep-02

OCt-02

Nov 02

D€O02

Jan 03

Feb-03

Mar-OA

Apr-03

May-03

Jun OJ

13

18

7

21

7

8

4

13

s

4

3

Z

118

122

125

1.44

122

114

122

115

119

136

130

147

11 02%

14 15°

5 509'

16 94%

5 74

B 45

s CB"

11 30°..

4 20%

2 £1°»

2 $1%

1 57°

31 31%

3546%

22 99%

37 51°

ZJ 25°

Z4 57"

17 81°

31 66°

2006

14 69°

15 01%

12 45%

1577

1558

1462

1384

1066

1119

1234

1406

1139

1188

1105

1240

49329

49802

50281

50646

50610

50828

50882

51159

51239

51083

50767

50000

$ 20°

3 13%

2 91%

269%

2 11%

2 20°

2 43°

2 75°

2 £2

2 33°

2 18"

z 48°

$83

544

1 64

668

2 $5

Z 66

0 55

416

1 36

-009

0 18

-0 66

1 33

229

-0 01

306

043

062

-061

1 59

0 18

-1 oh

-0 89

-1 4

Date CLEC Num CLEC Den C EC Re.. CLEC Sm Qwest Nu Qwest Den Qwest Res MQdZSOr Par Ty Ser

JUl-02

Aug 01

Sep-02

OCt-02

Nov-02

D8&02

Jan-03

Feb-03

Mar-03

Apr 03

May-03

Jun 03

0

0

0

0

0

0

0

0

0

0

0

0

1

1

1

1

1

1

1

1

1

1

1

1

00

0 00°

0 00%

0 00%

0 00%

0 00

0 00°

0 00%

0 00%

0 00%

0 00

0 00

0 00°

0 00°

0 O0°n

00o°..

0 00%

0 00%

o 00%

000%

0 00%

o 00%

0 005'

0 00

$57

330

326

254

217

225

£10

240

22s

209

114

236

11859

11901

11B27

11a14

116B8

11491

11309

11209

11094

10964

10862

10735

J 01°

z IN%

2 76

A 15%

1 BE%

1 95%

1 86%

2 14

Z 04°

1 91°

1 60 a

Z 20°

-0 18

017

,017

015

-0 14

-0 14

4:14

-015
-014

014

-0 15

»015

-1 11

-1 1

1 1

-1 09

-1 0a

-1 09

-1 Os

-1 09

1 09

1 08

-1 08

1 09

'U
o
o
(D

1

1 20%

1 00%

0 80%

0 60%

0 40°o

0 20°o

0.00%
N
9
-a

N

94
U

O

x---x-.-.-x---x
m co
9 9

3-.1

rn cf>
9 9
c .D
m m
-a LL

9
8 2

x- - x
8 N
> 8
Q GJ
2 D

c :

3' 8
< m

m
93,m
E

•0 - -x- ¢  -CLEC Result Qwest Result

DSJ Panty)

Date CLEC Num CLEC DEN( CLEC Real CLEC Std [ Qwest Nun' Qwest Den Qwest Res I Modz Ser Panty Ser

JUl-02

Aug~D2

Sep-02

OC1-02

NOV-02

DeC»02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

0

0

0
0

0

0

2

1

2

2

2

2

0 00%

0 00°

o 00°

o 00° .

D 00%

0 00°

0.00%

000%

000%

0 0o° .

0 00°

o 00°..

17

35

JO

13

27

11

$3

18

19

l g

19

18

$409

3443

346.5

3481

3500

3518

3552

3557

3555

$549

3573

3564

0 50°

1 05%

095%

037%

077%

048ry

0 9.i%

0510

D 53°

0 54°

0 53%

0 51 °u

-O 12

-907

-0 1

-o 1

-0 1

-0 1

-1 08

-1 04

-1 06

-1 oh

-1 06

-1 06

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

July 23, 2003 Page 312 of 362
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MR-8 - Trouble Rate (Percent)
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MR-8 - Trouble Rate (Percent)
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MR-8' - Trouble Rate (Percent)
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1 66%
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0 78°o

1 06%

1 01°o

1 33%

1 080
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1 o4°.
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12 7s° .
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g 98°.
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34317
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1892459
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1858999
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1 37%

1  s o .

1 47°.
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1 37°
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1 17
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. 4 0 1

-J 58

~4 09
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o 0 8
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OCt-02
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14
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499.4
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-1 21
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0
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Jul-02
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MR-8* - Trouble Rate (Percent)
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Date CLEC Num CLEC Der CLEC Rest CLEC Sid [ Qwest fury Qwest Dem Qwest Real Mod z Ser Panty Ser

Jul-02

Aug-D2

Sep-02

OC!-02

Nov-02

DeC-02

Jan-03

Feb-OJ

Mar-03

APr-03

May-03

Jun-03

1

2

1

1

2

0

0

0

3

1

o

1321

137

142

1460

1483

1421

1401

1398

1395

1395

1392

008 D

0 15°

0 O7°a

0 o7°.

0 1a°..

000

0 00°

0 00%

0 ZZ"

0 07%

0 00%

1 75°

.s 81°

2 65°

2 62%

3 57°

0 00%

0 00°

0 00%

4 ask

2 68%

0 00%

152

196

193

22s

120

139

U P

176

128

117

110

109933

108B53

108172

106748

105518

104728

104183

104248

103w3

102264

94829

023%

0 18%

0 18%

021%

0 11%

0 13%

0 13°.

0 17°

0 12%

0 11%

0 12°

-1 16

-0 3

-096

-1 18

024

-1 37

-1 35

-1 53

0 96

-o 47

-1 26

-1 71

-1 18

.1 CB

-1 72

-O 85

-1 83

-1 B2

1 93

-0.42

-1 29

-1.77

B¢slcRate ISDN(Par Ty

Date CLEC Num CLEC Den: CLEC ResL CLEC sm E Qwest Nun* *west Den l est Resn 1daS r r fv Ser

JUl-02

Aug-02

Sep-Oz

Oct 02

Nov-D2

Deo-02

Jan-03

Feb-D3

Mdf 03

Apr-03

M¢y-Od

Jun-03

0

0

0

0

0

0

0

0

1

0

0

49

49

47

44

43

41

40

40

37

35

34

000%

0 00%

0 o0°..

0 00°..

0 00 a

0 00%

0 00%

0 00%

2 70

0 00°

0 00°

0 00°

0 O0

0 00°

0 00°

0 00°

0 00°

0 00°.

0 00°

16 22%

0 00°..

0 00%

169

194

192

168

142

108

155

146

131

135

1_5g

24972

24839

24131

25831

23833

23490

23429

23262

23058

22883

22681

0 GB"

077°
0 78%

070%

060%
046%

066%
064%

0 57°
0 59%

0 61

-0 5B

-0 G2

0 61

-0 56

»0 51

.0 45

.0 52

-0 5

1 26

-O 46

0.46

-1 35

-1 38

-1 37

.1 34

-1 .81

-1 ZN

-1 31

-1 31

»O 24

1 28

1 28

Date CLEC Num CLEC Der( CLEC Rest CLEC Std I Qwe_.t Nun' Qwest Den Qwest Real Mod z Ser Par tySor

Jul-oz

Aug-oz

Sep-D2

Oct-02

Nov-02

D e o n

JBI'l»-U3

Feb-03

M ar-05

Apr-O$

MdY-03

J ur-0 J

1

0

o

1

0

0

0

1

0

0

0

427

450

512

351

330

330

$58

358

406

423

423

0 25°

0 00°

0 00%

0 18°

o 00%

0 00°..

000°

0 28°

0 00%

O 00%

0 00%

4 84"

0 00

0 00°..

5 33°

0 00°

0 00°

0 00°

5 28°o

0 00°..

000 U

0 00

ZN

35

29

22

ZN

23

av

29

28

31

25

110498

112057

116459

117842

117517

120667

121389

122413

118577

119492

117534

0 OJ°u

0 06°

0 02

0 02"u

002°

o 02%

003°..

0 02%

0 02

0 03°

0 02°

1 61

-D $7

-0 $6

1 84

-0 27

0 25

.0 33

1 73

-0 $1

-0 5.9

-0 4

-0 02

-1 ZN

-1 ZN

0 12

-1 16

-1 15

-1 1

005

-1 19

,1 Z

-1 18

Qwest DSL (Pan y)

Date CLEC Num CLEC Dem CLEC RSSL CLEC Sid r Qwest Nun* Qwest Dem Qwest Res\Mod z Ser Parity Ser

Jul-02

Aug-02

Sep-02

OCt-02

Nov-02

Dec-02

Jan-03

Feb-D3

Mar-03

Apr-03

Mdy'03

J u n-03

0

0

1

0

o

2

0

1

1

2

5

3

3

5

3

3

3

3

12s

135

139

133

0 00%

0 00°.

2000°

0 00%

0 00%

66 67%

0 00%

0 79%

0 74%

1 44°.

J 76°

0 00%

0 00%

40 00%

0 o0° .

000'/

47 14°

0 00°

8 87°

8 57°

11 91°

19 02%

358

394

24B

201

193

268

g77

1044

1249

1213

19265

18386

11a88

17041

16491

15295

57273

58480

58611

58552

1 86%

2 14%

1 40°

1 18°

1 17%

1 75%

1 71°.

1 7e°.

2 13%

2 07%

-024

»026
182

-0 19
-0 19

366

4123
-0 79

-0 9
-05G

128

-1 14

-1 LG

0 1

-1 12

-1 11

122

-1 14

-1 48

-1 55

-1 34

022

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

*Results exclude No Trouble Foundand Test OK reports unlessQWEST trouble is found on anotherreportwithin 30 days of the original report. A 30-daywindow necessitates reporting a monthbehind
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MR-8* - Trouble Rate (Percent)
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Date CLEC Num CLEC Dene CLEC Rest CLEC Sad [ Qwest Null Qwest Dan Qwest RSSI Mod z Ser Panty Ser

Ju1-02

Aug~02

Sep-o2

0ct-02

Nov-02

DeC» 02

Jan-03

Feb-03

Mdl'-03

Apr-03

MdY-03

Jun-05

0

0

1

0

0

0

0

0

0

0

0

115

115

115

119

119

120

121

120
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10s
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o 00%

0 00%

0.86° .
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0 00° ..

0 00%

0.00°..
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0 00°..

0 00°

0 00° .

g 24%
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o 00° o
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o 00%
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832

B04

656
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125357
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O 70%
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0 39%

0 39° .
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-068
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-1 4
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Of! 02
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Flb-03
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Jur-0.5
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6
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s
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1.90
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s  s e .
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1043°
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2 2 1 ~ .
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21 381
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1.5 08°
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1159

1225

1156
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890

912
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955
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so2a1
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50610

s o u s

suarez
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50757

z  s e .
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2 28%
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3 2 6
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1 68

s o s
4 .15
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4 1 2
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166

11s

155

194

114

163

132

11859
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1  05 '
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-0 15

0 15
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-o 12
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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MR-8' - Trouble Rate (Percent)
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MR-8* - Trouble Rate (Percent)
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MR-8' - Trouble Rate (Percent)
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MR-9A - Repalr Appolntments Met (Percent) - Dlspatches within MSAs
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MR-9A - Repair Appointments Met (Percent) - Dispatches within MSAs
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MR-9B - Repair Appointm ants Mei (Percent) - Dispatches outside MSAs
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MR-9B - Repair Appointments Met (Percent) - Dispatches outside MSAs
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MR-QC - Repair Appointments Met (Percent) - No dispatches
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MR-9C - Repair Appointments Met (Percent) - No dispatches
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MR-10 - Customer-Related Trouble Reports (Percent)
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MR-10 - Customer-Related Trouble Reports (Percent)
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MR-10 - Customer-Related Trouble Reports (Percent)
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MR-10 - Customer-Related Trouble Reports (Percent)

s

>s x
?<'*~~x-*'_x.x

, . .
s I

k'

soon D

5000'

4000
*o
g we'.
•

¢0m%

1 10oov

000°
g 8

a
n9
:
33 8

o

s 8
go 5

3
e s
lb

s 8 8a aE < 2 -a
g ob
3 z

49- - -X- - -CLEC Result Qwostke I

x_
- v<I

I \
1

\
1
1
I x<

- x '

. _x_
x_ .

X̀

80 00%
70 00
60 00°
50 00%

o 40 00% x_
c> .4000% ` .

20 00° .
10 o0° ..1 o 00°.

ft go g.|.:9 3 9 o
E a =;4 E <

__ c
3;, 3 N 83 5 3 3 8

Qwest RB5ull. - 'X' - 'CLEC Result »v

x_ _x_ .
• * • ¥ 9 8 • I 9

x .
X - X . x . X

9 ll

4oo0~ I
. s 5 0 0 '  x - x
soon'  :v `

*o 4soo° .
s ¢aoo°
•  1soo° .

1000'.
;  s a o *

000
Q voo1s

s

I
-:-9

8
g

8 EéI  é9 \L

•

38
g g g g ge. . .
3 8 g Zs 3

Q44as1 Rlsul. -x . -CLEC Rerun

LIS Trunk Dnagnostlc)

Date CLEC Num CLEC Dam CLEC Rum CLEC Std r QwestNun aw Den- Qwest Res:ModZScr Partly S 1

Jul-02

Aug-oz

Sep»02

OC -OF

Nov-02

Duc-02

Jan-03

Feb-03

Mar-0.9

Apr-0.1

Ma/-03

Junr03

9

4

2

a

4

4

5

4

.as

36

a

.s

20

22

12

n

15

13

24

29

pa

as

29

l a

45 of .
1a.1a=.
16 s1° .
as ah.
2s.s7~.
ao 77'
2083°
13 79 A
T292%
8545%
27 seas

1667%

4915°Q
38 st.
3721°.
pa 10%
44 22%
4a 1s°.
4061%
344a%
4444°-
4155*
44 seas
3727°.

e
s
s
6
5
1
3

15
3
7
7
a

pa

24

22

l a

16

14

9

27

12

10

la

21

21 43%

to we

21 13%

JJ :ass

31 15%

7 14°.

33 33%

55 so-.

25 001

.55Wt

38 89%

38 10'

168
~022
.04
015

-028
144

-068
-314
295
262
077

-1 37

002

-1 13

-1 24

-091

-1 11

-o 13

-1 41

-291

0 s

041

-1 41

-1a4

UNE . P (POTS) (Duqnosllc)

Data CLEC Num CEC DCM( CEC R651CLEC SM I Qwest Nulr Owns Den- Qwest Rut Mod Z Ser Parry Sci

716

857

649

596

4a3

491

556

s o

ass

707

792

see

:u 64%
3486%
JB 51 %
3607'
JO ask
36 62%
AS "I
3768°
.u 49%
.u es~.
3207%

as 13%

41 sou.

4765%

45 14°.

4a o2~.

46 19's

4a wav

45 78%

4a 46 I

4750%

4726'

4s67%

41 74%

22sss

1944.1

A0884

17642

1.97.55

15902

14762

18055

1614a

11.517

1269.5

12784

765.19

65461

69452

60123

47619

53812

s a w

61917

54453

4a49o

44506

45911

2947%
29 70%
3004%
29 Ml
za 84%
2955%
29 ossa
19 1e~.
2965%
28 32%
pa 52'
l781%

$01
£88

-085
J 59
097
JJ7
042
4 a1
271
.s1:s
u s

502

084
075

-1 51
N a

.041
105

-075
196
065
09

0.33
20s

Jul-02

Aug 02

Sep-GQ

Of( 02

N01-02

Dio-02

Jan-OJ

Feb-03

Mar-03

Ap'-03

M¢v 0.9

Jun»03

¢4a

229

185

215

149

181

166

257

1.99

L58

£54

JJ9

UNEP(Cenlrex)(DI nosh)

8
y:::t

838838383333
D"*"CLEcRlilll o-annul:

Dale CLEC Num CLEC Dem CLEC Rosa cLEcsw t Owusl NunsQwest Den-Owns! R051Mode Sur Purlly Ser

Jul-02

M942

Sep02

Od-02

NOV-02

D09-0l

J¢n»03

F8b-oJ

Mar-0.5

Apr-03

May 0.4

Jun 0.5

as
as
so
19
59
as
pa
57
54
42
36
i s

273

251

205

219

198

181

191

181

155

138

125

140

31 W*
33 me
be 34*
as07*
2980%
23ams
25 13*

30 98%
34 ws
30 43*
28 was
.ll 14°

UNE F (Contuse 21I Dugncslcj

Dale CLEC Num CLEC Nun CLECRI$l CLEC so: Qwest Nunr Qwest DowOwns! Res:mwzsa Par ty5c1

Ju -02

Aug 02

sep-oz

OC!-02

Nov-01

D09-02

Jul\ 0.5

Feb-03

Ma 0.4

Apr 03

May 0.4

Jur 0.5

17

15

18

i s

11

21

a

£2

24

17

19

21

Se

50

54

41

.99

41

JO

52

55

42

45

i s

be 11 's
JD of
33 33°
as 02°.
2821°.
s1.22°.
23 53'
41 31°

4.46411
404a°.

4222
46 67°

45 52'
4s 83'a
41 14'.

4a 78'
45 o0°.

49 99'1
42 42°.
49 40
4959

49 081
49 59°
49 a9'.

829

658

641

640

524

529

603

615

547

5.97

473

499

2798

2440

25.54

2214

1715

1904

1 sen

21a1

20:1a

Haas

1701

1146

29 GJ'

2697 |
Zs 53'

2B Sr.
30 32°.
211a-

3045'-
2a 24'.
26w .
2925'a
2181 |
28 so I

005
049
12a
138
-028
313

-os
215
464
154

20s
2 s.4

-1 0.5

-07

024

-016

.1 11

09

153

03

o s

006

045

Isa

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

July 23, 2003 Page 337 of 362



MR-10 - Customer-Related Trouble Reports (Percent)
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MR-10 - Customer-Related Trouble Reports (Percent)
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MR-10 - Customer-Related Trouble Reports (Percent)
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MR 11 LNP Trouble Reports Cleared
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BI-1 - Time to Provide Reco red Usage Records
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18836557
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9615879
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17741323
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1 10
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1 41

1 08
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1 14

1 19

1 $2

1 00
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3951971
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12621887
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11097562
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548
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4 19

377
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396

3 B6

$98
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370

3 77
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-an 48
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-1 O13 g
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934 78
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-967 54
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-351 01
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,406 17
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-617 41
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-569 31
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-527 8
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Bl-1 - Time to Provide Recorded Usage Records

T me to Provide Usage Records (Percent) Jolntiy-provlded SwitchedAccess (BI-1B ) (Benchmark)
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BI-1 - Time to Provide Recorded Usage Reports

4
~.

!

1 ==

s

v
g

=t'

<
9*

.~

l
coQ
iD.
4

'r
(q m
9 9:- cas 3
2 "a

500

500

400
B
8 sao
o _x_

z0ox `x. -x--X--x
100 'X--X--X--X--X--X-

DOO
8
3:

m
9cm- .1

ofQ
.DeaLL

mo.LmE

N

8oz

N
9u
av
D

NQ.Lu
O

N N9 Q
m cm.
3 m
< U]

an*y- - -X - - Result Qwest Result

Tlme to ProI dh Usage Record [CATI 1] (Average Days) UNEs and Resale Aggregate (BI-1C-1 ) (Duo xnoshc)
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Bl-1 - Time to Provide Reco red Usage Reports

Time to ProvideUsageRecords [CAT10] Average Do 's) UNEs aha Resale Aggregate(Bl»1C»2 ) (Die ;Gnostic)
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BI-2 - Invoices Delivered within 10 Days

'EInvoices Delivered within 10 Days (Percent) All (BI~2 ) (Parity)
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Date Qwest/CLEC Aggregal QwesU CLE C Aggregal Qwest/ CLE C Aggregate
Jul-02
Aug-02
Sep~02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03

12088
12312
12427
12429
12376
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12053
4307
276
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12072
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BI-3 _ Billing Accuracy _ Adjustments for Errors
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May 0 J

Jun-0 J

2B75019 g
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99 e0°..
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70 13%
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93.75%
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99 22%

91 49°

98 71

a 44%
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24 21 U
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27 91
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121332634
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go 31 °u
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9908%
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£04 go

-39 87
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54 OB

»4.38

1477 98
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B 71
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47 57

$39 $8

3397 51

6044 71

592 £3

31 B8

3 66
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Bl-3 - Billing Accuracy _ Adjustments for Errors
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Date Numerator Denominator CLEC Result
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03

134702.32
152151.37
156512.97
149976.69
151B74.7

137676.11
138007.91
121340.35

54307.16
59396.32
58917.56
63766.28
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BI-4 - Billing Completeness

Billing Come Ieteness (Percent) UNEs and Resale Aggregate BI-4A ) (Parity
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BI~4 - Billing Completeness
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BI-5 - Billing Accuracy & Claims Processing
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DB-1 - Time to Update Databases
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DB-2 - Accurate Database Updat es
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DA-1 - Speed of Answer - Dlrectoly Asslstance
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Speed of Answer - Directory Assistance (Avg Sec) (DA-1 ) (Panty)
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OS-1 - Speed of Answer - Operas or Services

Speed of Answer - Operator Services (Avg Sec) (OS-1 ) (Parity)
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NI-1 - Trunk Blocking
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NI-1 _ Trunk Blocking

Trunk Blockage to Qwest Tandem Offices (Percent) (NI-1C ) (Diagnostic) I
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NP-1 _ NXX Code Activation
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CP-1 - Collocation Completion Interval (Average Days)
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CP-2 - Collocations Completed within Scheduled Intervals (Percent)
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Collocations with Intervals Longer than 120 Days CP-2C Benchmark)
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CP-3 - Collocation Feasibility Study Interval (Average Days)
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CP~4 - Collocation Feasibility Study Commitments Met (Percent)
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