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IN THE MATTER OF U S WEST
COMMUNICATIONS, INC.'S COMPLIANCE
WITH § 271 OF THE
TELECOMMUNICATIONS ACT OF 1996.

DOCKET no. T-00000A-97-0238

QWEST (`4)RPORATION'S REPLY COMMENTS REGARDING
STAFF'S REPORT AND RECOMMENDATION ON JULY 30-31 SUPPLEMENTAL

WORKSHOP (REPORT TWO)

Qwest Corporation ("Qwest") hereby submits its reply to Eschelon's Comments

Regarding Staff Second Report submitted by Eschelon Telecom, Inc. ("Eschelon") regarding the

Arizona  Corpora t ion Commission (the "ACC" or  "Commission") Staffs  Fina l Repor t  and

Recommendation on the July 30-31 Supplemental Workshop (Report Two), dated June 20, 2003

(the "Reportly).

1. Introduction

As set forth in Qwest's Comments regarding the Report, Qwest has already taken action

that satisfies many of Staffs recommendations.  Further ,  Qwest disagrees with only four of

Staffs thirty-six recommendations. Eschelon's Comments purport to seek clarification of several

of Staffs recommendations. It is important to note that Qwest does not disagree with the aspects
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of Staffs recommendations on which Eschelon has commented. Qwest addresses several of

Eschelon's comments below.

11. Qwest's Reply Comments regarding Eschelon's Comments

A. Policy of Not Applying Rates in Interconnection Agreement
DS1 Capable Loop Example

Eschelon's

Eschelon raises several issues relating to Qwest's construction charges. Qwest agrees

with Eschelon that these issues should be addressed and believes that the Phase III cost docket is

the appropriate forum. However, Qwest does not agree that its policy should be suspended in the

interim. Contrary to Eschelon's suggestion, Qwest will agree to refund fees pursuant to a true-

up, if necessary, based on the resolution of the issue. Therefore, no suspension of Qwest's

construction policy is warranted.

B. UNE-P Feature Availability

Qwest has already taken appropriate steps to ensure that information regarding which

features are and are not available with a product, as well as Universal Service Ordering Codes

("USO Cs") for those features, is available and is presented in a more logical and readily

accessible manner.

While it is true that Qwest has removed the list of unavailable features from its wholesale

web site, Eschelon is mistaken both in contending that the necessary information is now not

readily available and in implying that CLECs were not notified of this change through Qwest's

Change Management Process ("CMP"). Contrary to Eschelon's suggestion, the CLEC

community was notified of the PCAT change through an appropriate CMP notification on May

22, 2003. That notice, number PROD.05.22.03.F.03410.UNE__P__UBS_Updates, clearly stated

that the UNE-P PCAT "has been updated to remove the 'USO Cs not Available with UNE-P'

download that has been replaced with the UNE-P Features Matrix providing hyperlinks to

2



t

feature information and availability." This Level l change was posted to the UNE-P General

Information PCAT May 23, 2003 .

Thus, while it is true that Qwest removed the list of unavailable feature availability with

UNE-P, that list was replaced with the UNE-P Features Matrix. This matrix is easily accessible

on Qwest's wholesale web site. A CLEC looking for information regarding the feature

availability for UNE-P will see a link to the UNE-P Features matrix page in the third paragraph

of UNE-P General Information PCATE The matrix lists UNE-P products and indicates whether

the listed features are standard, optional, or not available for each product. The listed products

include links to the product description pages for each product, including extensive language

descriptions, information regarding availability, and a table of relevant USO Cs.

The matrix thus affirmatively sets forth which features are available with each product,

along with links to extensive language descriptions and USO Cs. The matrix also indicates by

omission those features that are not available: if a feature is not listed, it is not available.

Therefore, Qwest has already addressed Eschelon's concerns by providing information

regarding the features that are and are not available with a product, along with language

descriptions of the products and USO Cs, in a very logical and readily accessible manner.

c. Training -- Customer Relationship Surveys

Qwest disagrees with Eschelon's contention that Staffs recommendation that Qwest

should "send out relationship management surveys to CLECs annually, as part of its CMP

process," should be modified to require Qwest to subject development of the survey to the CMP

process.

1 This page is found at the following URL: http://www.qwest.com/wholesale/pcat/unep.html
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Unlike the business processes that are jointly developed through the CMP process, it

would not be appropriate to negotiate the contents or design of a survey. It would be entirely

inappropriate for CLECs to direct the design of the survey or the questions that should be asked.

Instead, it would be more appropriate for the survey design to be directed by an independent

third party with expertise in surveying to ensure the accuracy of the results. Accordingly, Qwest

engaged an independent third party vendor to perform a survey of all of its customers, including

retail, small and large business, and wholesale customers. As part of this process, Qwest

developed an extensive list of customer contacts for all wholesale customers, including IXCs,

wireless providers, CLECs, and resellers. The list is not limited to those CLECs that participate

in CMP or to the CLEC representatives that participate in CMP. Thus, the list includes

representatives from companies that do not participate in CMP. For those CLECs that do

participate in CMP, the list includes appropriate customer contacts, even if those individuals do

not personally participate in CMP. Qwest sent letters to its customers advising them that they

may be contacted to participate in the survey. Indeed, as Eschelon noted in its Comments,

Eschelon was contacted regarding the survey. The vendor obtained information from Qwest

regarding Qwest's processes focusing on four areas -- general relationship with Qwest,

provisioning, repair, and billing -- and developed the questions to be asked. The vendor then

compiled a random, statistically valid sample of contacts from the list, contacted them, and asked

questions focusing on those four areas.

Qwest will continue to work with its vendor and all of its customers, including its

wholesale customers, to ensure that the survey addresses customer concerns and, more

importantly, that those concerns are appropriately resolved. However, it would be inappropriate

to compromise the survey process by subj ecting it to negotiation through the CMP process.
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D. Unannounced Dispatches

On this issue, Eschelon simply requests that Qwest make a minor adjustment to better

accommodate the needs of CLECs by adding links in the relevant portions of the PCAT directing

users to the matrix that describes the process for non-emergency maintenance visits to CLEC

end-user premises. Qwest agrees and will make the matrix available in the maintenance and

repair PCAT as a downloadable document.

E. Maintenance and Repair -- Reciprocity

Qwest agrees with Staff on this issue. SGAT section 12.3.4 describes the responsibilities

and applicable charges for trouble isolation and trouble clearing.

Qwest disagrees with Eschelon's implication that reciprocity for repair isolation is a new

or distinct issue that has not been addressed. The issue of reciprocal charges for repair was

discussed in the General Terms and Conditions and Unbundled Loop workshops, and was not

identified as an impasse issue in either proceeding. Discussions among the parties during these

workshops resulted in agreement to the language that now appears in SGAT section 12.3.4.

Specifically, the parties in Arizona agreed to import the Colorado Loop Workshop consensus

Maintenance and Repair language regarding trouble isolation charges, acknowledging that it

specifically excludes a requirement for reciprocity

Qwest also agrees with Staff that Eschelon has not provided any new data that would

merit re-opening this consensus item.

2 See, e.g., Workshop 6 Transcript Vol. V (June 14, 2001), ACC Docket No. T-00000A-97-0238, at 944-946, 1020-
1023 .
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F. Loss and Completion Reports

With regard to Qwest's loss and completion reports, Eschelon asks the Commission to

"require Qwest (for all of the issues referred to CMP) to advise the Commission when the

process is agreed upon and implemented." The only rationale for this request appears to be

Eschelon's concern that Staffs Report refers only to a single change request ("CR") relating to

the loss and completion report, and does not mention action items opened through the CMP

process. No such reporting requirement is necessary or appropriate.

Qwest fully intends to process all CRs and action items regarding this issue in accordance

with established processes. Information regarding the status of all CRs is readily available in the

interactive reports on Qwest's wholesale web site.3 Similarly, information regarding all action

items is available in several fonts on Qwest's wholesale web site. Such information is tracked in

meeting minutes,4 in the interactive reports for system and product/process CRs,5 and in

attachments to the meeting distribution packets.6 Because the information Eschelon refers to is

publicly available to any interested person, no further reporting requirements are warranted.

III. Conclusion

Qwest has agreed to take the actions Staff recommends regarding the issues Eschelon

raises in its comments. In addition, Qwest has agreed with some of Eschelon's concerns, as set

forth above. Qwest requests that the Commission adopt Staffs recommendations with respect to

3 Links to these reports can be found at the following URL:
http://www.qwest.com/wholesale/cmp/changerequest.html

4 Links to the team meeting minutes can be found at the following URL:
http://www.qwest.com/wholesale/cmp/teammeeMgs.html

5 Links to these reports can be found at the following URL:
http://www.qwest.com/wholesale/cmp/changerequest.html

6 Links to these distribution packages can be found at the following URL:
http://www.qwest.com/wholesale/cmp/teammeetings.html
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the issues on which Eschelon has commented, with the modifications Qwest has described

above.

RESPECTFULLY SUBMITTED this 25"' day of July, 2003 U

By
Timothy Berg

Teresa Dwyer
ENNEMORE CRAIG, P.C.

3003 North Central Ave., Suite 2600
Phoenix, Arizona 85012-2913
(602) 916-5421
(602)916-5999 (fax)

QWEST CORPORATION
Andrew D. Crain
Public Policy and Law
1801 California Steer, Suite 4900
Denver, Co 80202-1984

Attorneys for Qwest Corporation

ORIGIN and 13 spies hand-delivered
this Z da 94.411 2003 to:day of 9

Docket Control
ARIZONA CORPORATION COMMISSION
1200 W. Washington St.
Phoenix, AZ 85007

,,,.1+~
COPY delivered this IV day ofC 2003 to:

Maureen A. Scott
Legal Division
ARIZONA CORPORATION coM1v1Is SION
1200 W. Washington St.
Phoenix, AZ 85007
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Ernest G. Johnson, Director
Utilities Division
ARIZONA CORPORATION COMMISSION
1200 W. Washington St.
Phoenix, AZ 85007

Lyn Fanner, Chief Administrative Law Judge
Jane Rodda, Administrative Law Judge
Hearing Division
ARIZONA CORPORATION COMMISSION
1200 W. Washington
Phoenix, AZ 85007

COPY o the foregos mailed. 15thls f / 2003 to:gr, day of

Eric S. Heath
SPRINT COMMUNICATIONS co.
100 Spear Street, Suite 930
San Francisco, CA 94105

Thomas Campbell
LEWIS & ROCA
40 N. Central Avenue
Phoenix, AZ 85004

Joan S. Burke
OSBORN MALEDON, P.A.
2929 N. Central Ave., 21ST Floor
PO Box 36379
Phoenix, AZ 85067-6379

Thomas F. Dixon
WORLDCOM, INC.
707 n. 17"" Street #3900
Denver, CO 80202

Scott S. Wakefield
RUCO
1110 West Washington, Suite 220
Phoenix, AZ 85007
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Michael M. Grant
Todd C. Wiley
GALLAGHER & KENNEDY
2575 E. Camelback Road
Phoenix, AZ 85016-9225

Michael Patten
ROSHKA, HEYMAN & DEWULF
400 E. Van Buren, Ste. 900
Phoenix, AZ 85004-3906

Mark DiNuzio
COX COMMUNICATIONS
20402 North 29th Avenue
Phoenix, AZ 85027-3148

Daniel Waggoner
DAVIS, WRIGHT & TREMAINE
2600 Century Square
1501 Fourth Avenue
Seattle, WA 98101

Traci Grundon
DAVIS, WRIGHT & TREMAINE
1300 S.W. Fifth Avenue
Portland, OR 97201

Richard S. Wolters
Maria Arias-Chapleau
AT&T Law Department
1875 Lawrence Street, #1575
Denver, CO 80202

David Kaufinan
E.SPIRE COMMUNICATIONS, INC.
1129 Paseo dh Peralta
Santa Fe, NM 87501

Diane Bacon, Legislative Director
coM1vfun1cAT1ons WORKERS OF AMERICA
5818 n. 7th St., Ste. 206
Phoenix, AZ 85014-5811

Philip A. Doherty
545 S. Prospect Street, Ste. 22
Burlington, VT 05401
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W. Hagood Bellinger
4969 Village Terrace Drive
Dunwoody, GA 30338

Joyce Hundley
U.S. DEPARTMENT OF JUSTICE
Antitrust Division
1401 H Street N.W. #8000
Washington, DC 20530

Andrew O. Isa
TELECOMMUNICATIONS RESELLERS AS soc.
4312 92"d Avenue, hw
Gig Harbor, WA 98335

Raymond S. Heyman
ROSHKA, HEYMAN & DEWULF
400 N. Van Buren, Ste. 800
Phoenix, AZ 85004-3906

Thomas L. Mum aw
SNELL & WILMER
One Arizona Center
Phoenix, AZ 85004-0001

Mike Allentoff
GLOBAL CROSSING SERVICES, INC.
1080 Pittsford Victor Road
Pittsford, NY 14534

Andrea Harris, Senior Manager
ALLEGIANCE TELECOM INC OF ARIZONA
2101 Webster, Ste. 1580
Oakland, CA 94612

Gary L. Lane, Esq.
6902 East 1st Street, Suite 201
Scottsdale, AZ 85251

Kevin Chapman
SBC TELECOM, INC.
1010 N. St. Mary's, room 13K
S311 Antonio, TX 78215-2109
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Richard Sampson
Z-TEL COMMUNICATIONS, INC.
601 S. Harbour Island, Ste. 220
Tampa, FL 33602

Megan Doberneck
COVAD COMMUNICATIONS COMPANY
7901 Lowry Boulevard
Denver, CO 80230

Kimberly M. Kirby
DAVIS DIXON KIRBY LLP
19200 Von Karman Avenue
Suite 600
Irvine, CA 92612

Richard P. Kolb
Vice President of Regulatory Affairs
ONE POINT COMMUNICATIONS
Two Conway Park
150 Field Drive, Ste. 300
Lake Forest, IL 60045

Attorney General
OFFICE OF THE ATTORNEY GENERAL
1275 West Washington
Phoenix, AZ 85007

Steven J. Duffy
RIDGE & ISAACSON, P.C.
3101 North Central Ave., Ste. 1090
Phoenix, AZ 85012

Karen Clayson
ESCHELON TELECOM
730 Second Avenue South, Ste. 1200
Minneapolis, MN 55402

Curt Huttsell
State Government Affairs
Electric Lightwave, Inc.
4 Triad Center, Suite 200
Salt Lake City, UT 84180
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Brian Thomas
Time Warner Telecom, Inc.
223 Taylor Avenue North
Seattle, WA 98 l09

David Kaufman
ESPIRE Communications
1129 Paseo De Peralta
Santa Fe. NM 87501
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