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AT&T AND WORLDCOM'S
RESPONSE TO STAFF'S
REPORT ON JULY 30-31
WORKSHOP (ass)

AT&T Communications of the Mountain States, Inc and TCG Phoenix (collectively,

"AT&T") and WorldCom, Inc., on behalf of its regulated subsidiaries, hereby respond to the

Staff Report on the July 30-31 Workshop (Report One .- Operations Support Systems Related

Issues) dated February 25, 2003 ("Report One").

Report One attempts to address OSS-related issues raised in the July 30-31 Workshop.

AT&T and WorldCom commend the Staff for trying to address all issues raised by

competitive local exchange carriers ("CLECs") in this and past reports. However, Staff" s

Report One contains the same unsupported conclusion contained in prior reports - that Qwest

has passed the OSS test and met the Section 271 requirements. Staff, once again, must rely

on Staff recommendations (Report One, 11202) and promises of future performance (Id , '9

183) to resolve open issues and to support its ultimate conclusion. Although Staff

recommends that Qwest be required to provide evidence that it has implemented the



recommendations, the evidence and effectiveness of the recommendations will not be

reviewed until the first six month review of the Performance Assurance Plan ("PAP"), id, 11

224, or well after Qwest has obtained Section 271 relief.

Report One is not the first report released by Staff on Qwest Corporation's ("Qwest")

operations support systems ("OSS"). On May 1, 2002, Staff released its Supplemental Report

and Staff Recommendation on Qwest's Compliance with Checklist Item No. 2: Access to

Unbundled Network Elements .- Operational Support System Requirements ("Supplemental

Report"). On May 7, 2002, Staff released its Supplemental Report on Qwest's Compliance

with Checklist Item No. 2: Access Elements - Change Management Process and Stand-Alone

Test Environment ("Supplemental CMP/SATE Report").

In the Supplemental Report, Staff recommended that eight "improvement

recommendations" proposed by CGE&Y, the third party tester, Supplemental Report, 11278)

as well four of its own recommendations, id, 11281, be adopted Although Staff stated that

the recommendations are not required to be implemented by Qwest prior to Qwest receiving

Section 271 approval, the recommendations must be agreed to by Qwest "as a condition for

granting 271 approval." Id, 1172.

In the Supplemental CMP/SATE Report, Hewlett-Packard ("HP"), the independent

tester, made 12 recommendations regarding the stand-alone test environment. Supplemental

CMP/SATE Report, W 144-146. Staff adopted HP's recommendations, and Staff made 3

recommendations of its own. Id, 1] 147. Staff recommended that the Commission find Qwest

1 CGE&Y found it necessary to make 9 recommendations which were 'intended to indicate areas of
improvement that would benefit all parties." See CGE&Y Final Report of the OSS Test, Version 3.0, May 3,
2002, at 27-28.
2 Citations are to May 10 Errata version of the May l Supplemental Report.
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in compliance with SATE "so long as Qwest agrees to implement HP's and Staff" s

recommendations to the extent they have not already done so." Id, 1] 144.

Staff also made a number of recommendations regarding Qwest's Change

Management Process. Id, W 86-89. Once again, compliance was conditioned on Qwest

agreeing to the recommendations. Id, 1190.

AT&T and WorldCom objected to CGE&Y's finding of Section 271 compliance that

is contained in the Final Report, in part, because AT&T and WorldCom believe the process

improvements that were recommended by CGE&Y were prerequisites to any finding of

compliance. AT&T and WorldCom objected to Staffs favorable recommendation contained

in Staffs earlier Supplemental Reports because Qwest was permitted to prospectively

implement all of Staff' s recommendations. Now, once again, the Staffs Report One

conditions a favorable finding of Section 271 compliance on Qwest agreeing to more

recommendations.

AT&T and WorldCom believe that the more than 30 recommendations that Qwest

must implement prohibits any conclusion that Qwest's OSS are Section 271 compliant. Every

time issues regarding Qwest's OSS have been raised and evaluated, the independent testers

and Staff have forbid it necessary to propose additional recommendations, and Staff has

concluded that it is necessary for Qwest to agree to implement the recommendations to obtain

a favorable Staff finding on compliance with Section 271.

AT&T and WorldCom believe that Staff' s approach is unsupportable and backwards.

The large number of recommendations demonstrates that Staff' s position is unsupportable.

Furthermore, under Staff' s proposal, Qwest will receive Section 271 approval before any

determination that Qwest has implemented the recommendations. Qwest first should
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implement the recommendations and provide evidence of implementation. The Commission

should ascertain the adequacy of Qwest's implementation. Only after the Commission has

determined that the recommendations have been adequately implemented should a favorable

recommendation of Section 271 compliance be considered.

Dated this 7th day of March, 2003.

Mary y
Richard S. Wolters
1875 Lawrence St. Suite 1503
Denver, Colorado 80202
(303) 298-6741
(303) 298-6301 (fax)

AT&T COMMUNICATIONS OF THE
MOUNTAIN STATES, INC. AND TCG
PH IX

WORLDCOM, INC.

Thomas F. Dixon
707 17th Street, Suite 3900
Denver, Colorado 80202
(303) 390-6206
(303) 390-6333 (fax)
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CERTIFICATE OF SERVICE
(Docket No. T-00000A-97-0238)

I certify that the original and 13 copies of AT&T and Worldcom's Response to Staff' s Report on
July 30-31 Workshop (OSS) were sent by overnight delivery on March 7, 2003 to:

Arizona Corporation Commission
Docket Control - Utilities Division
1200 West Washington Street
Phoenix, AZ 85007

and a true and correct copy was sent by overnight delivery on March 7, 2003 too

Maureen Scott
Legal Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Mark A. DiNunzio
Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Ernest Johnson
Director - Utilities Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Christopher Keeley
Arizona Corporation Commission
Legal Division
1200 West Washington Street
Phoenix, AZ 85007

Jane Rodder
Administrative Law Judge
Arizona Corporation Commission
400 West Congress
Tucson, AZ 85701-1347

and a true and correct copy was sent by U. S. Mail on March 7, 2003 to:

Thomas F. Dixon
WorldCom, Inc.
707 - 17"' Street, #3900
Denver, CO 80202

Diane Bacon, Legislative Director
Communications Workers of America
Arizona State Council
District 7 AFL-CIO, CLC
5818 N. 7th Street, Suite 206
Phoenix, AZ 85014-5811

K. Megan Doberneck
Coved Communications Company
7901 Lowry Blvd.
Denver, CO 80230

Bradley Carroll
Cox Arizona Telcom, L.L.C.
20401 North 29th Avenue
Phoenix, AZ 85027-3148
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Michael M. Grant
Gallagher and Kennedy
2575 East Camelback Road
Phoenix, AZ 850 l6-9225

Penny Bewick
New Edge Networks
3000 Columbia House Blvd., Suite 106
Vancouver, WA 98661

Traci Kirkpatrick
Davis Wright Tremaine LLP
1300 S.W. Fifth Avenue
Portland, OR 97201

Andrea P. Harris
Senior Manager, Regulatory
Allegiance Telecom, Inc.
2101 Webster, Suite 1580
Oakland, CA 94612

Michael W. Patten
Roshka Heyman & DeWulf, PLC
400 North Fifth Street, Suite 1000
Phoenix, AZ 85004-3906

Keen L. Clauson
Eschelon Telecom, Inc.
730 2nd Avenue South, Suite 1200
Minneapolis, MN 55402

Joyce Hundley
United States Dept. of Justice
Antitrust Division
1401 H Street NW, Suite 8000
Washington, DC 20530

Joan S. Burke
Osborn Macedon, P.A.
2929 N. Central Avenue, 21511 Floor
Phoenix, AZ 85067-6379

Daniel Pozefsky
Residential Utility Consumer Office
2828 North Central Ave., #1200
Phoenix, AZ 85004

Eric S. Heath
Sprint Communications Company L.P.
100 Spear Street, Suite 930
San Francisco, CA 94105

Mark N. Rogers
Excel] Agent Services, L.L.C.
P.O. Box 52092
Phoenix, AZ 85072-2092

Charles Kallenbach
American Communications Services, Inc.
131 National Business Parkway
Annapolis Junction, MD 20701

Mark P. Trinchero
Davis Wright Tremaine
1300 SW Fifth Ave., Suite 2300
Portland OR 97201-5682

Jeffrey W. Crockett
Snell & Wilmer, LLP
One Arizona Center
Phoenix, AZ 85004-000 l

Brian Thomas
Vice President - West
Time Water Telecom, Inc.
223 Taylor Avenue North
Seattle, WA 98109

Todd C. Wiley
Gallagher & Kennedy, P.A.
2575 East Camelback Road
Phoenix, AZ 85016-9225
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Michael B. Hazzard
Kelley, Drye & Warren, LLP
1200 l 9th Street, NW, Fifth Floor
Washington, DC 20036

Andrew Crain
Qwest Corporation
1801 California Street, Suite 4900
Denver, CO 80202

Daniel Waggener
Davis Wright Tremaine
2600 Century Square
1501 Fourth Avenue
Seattle, WA 98101-1688

Janet Livengood
Regional Vice President
Z-Tel Communications, Inc.
601 S. Harbour Island Blvd., Suite 220
Tampa, FL 33602

Timothy Berg
Fennemore Craig, P.C.
3003 North Central Ave., #2600
Phoenix, AZ 85012

Charles W. Steese
Qwest Corporation
1801 California Street, Suite 4900
Denver, CO 80202

Raymond S, Herman
Randall H. Warner
Roshka Heyman & DeWulf
Two Arizona Center
400 N. Fifth Street, Suite 1000
Phoenix, AZ 85004

Bill Haas
Richard Lip ran
McLeodUSA Telecommunications
Services, Inc.
6400 C Street SW
Cedar Rapids, IA 54206-3177

Harry Pliskin
Senior Counsel
Coved Communications Company
7901 Lowry Boulevard
Denver, CO 80230

Kimberly M. Kirby
Davis Dixon Kirby LLP
19200 Von Karman Avenue, Suite 600
Irvine, CA 92612
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