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QWEST CORPORATION'S FINAL QUARTERLY STATUS REPORT
ON THE SATE RECOMMENDATIONS

Qwest Corporation ("Qwest") hereby submits this f inal  SATE status report as

requested in the Arizona Corporation Commission (the "Commission" or "ACC") Staffs

Supplemental Report and Staff Recommendation on Qwest's Compliance with Checklist

Item No. 2 :  Access  to Unbundled Network Elements  - Operational  Support System

Requirements, dated May 1, 2002 (Staffs "Recommendation Report").

1. INTRODUCTION

Staffs Recommendation Report includes a SATE recommendation that "Qwest

should be required to report to the Commission on a quarterly basis, the status on its

progress in implementing the recommendations of Staff and Hp".1 In Qwest's  f i led

1 Recommendation at1[106.
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comments, Qwest committed to providing quarterly reports beginning on June 30, 2002

to address the status of the recommendations

HP submitted nine recommendations in its SATE Summary Evaluation Report

and four recommendations in its SATE New Release Test Summary Report. Staff

submitted three additional SATE recommendations.

As stated in the prior status reports,3 Qwest has fully implemented or otherwise

addressed all but two of the recommendations. The remaining recommendations relate to

finalizing the PO-19 PID, which was previously awaiting final written ruling by the ACC

Staff. This serves as the fourth and last quarterly report and provides closure status for

both of the remaining recommendations.

11. STATUS OF T w o REMAINING RECOMMENDATIONS

A. RECOMMENDATIONS FROM Hp's SATE SUMMARY EVALUATION
REPORT

1. Recommendation 8: HP recommends that a SATE performance standard be
developed for Arizona that addresses the need for Qwest to demonstrate that the
SATE remains an adequate mirror image of production as OSS systems evolve.
In reviewing this standard, the ACC may wish to consider the nature and
volume of transactions that are executed in production.

At the time this recommendation was made, Qwest had already proposed a

measurement that subsequently was adopted by the Arizona TAG, satisfying this

recommendation.

Qwest developed a SATE performance measure, PO-19 -- Stand-Alone Test

Environment (SATE) Accuracy.4 The language of this measure has been agreed and its

z Qwest Corporation's Comments Regarding CGE&Y's Final Report of the Qwest OSS Test and Staffs
Supplemental Report and Staff Recommendation on Qwest's Compliance with Checklist Item NO. 2
Operation Support System Requirements; Section 5c.
3 Qwest Corporation's Quarterly Status Report on the SATE Recommendations, dated June 28, 2002 and
Qwest Corporation's Quarterly Status Report on the SATE Recommendations, dated September 27, 2002
4 Service Performance Indicator Definitions (PID) - AZ 271 Working PID Version 7.0.
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purpose is to "evaluate Qwest's ability to provide accurate production-like tests to

CLECs for testing both new releases and between releases in the SATE environment."5

The Arizona SATE PID was developed by consensus with the CLECs. However,

the standard for this measure was not determined until later, and was set at 95%. Qwest

began reporting this measure with November 2001 results in the December 2001 reports.

Additionally, based on further CLEC input, Qwest proposed a modification to

PO-19, which includes a new sub-measure to execute the same transactions in production

and in SATE, to further measure the extent to which SATE mirrors production. Qwest

began publishing results for this new sub-measure, P0-19B, with July data in August

2002. The July execution produced results of 99% against a 95% benchmark.

However, the method for determining what product/activity combinations to be

used for P0-19B on an ongoing basis has been at impasse in Arizona. Qwest determines

what product/activity combinations to execute based on a 95% volume threshold - all

product/activity combinations with CLEC commercial volumes that fall into the top 95%

of the overall volume totals for the most recent 12-month period are used. AT&T and

WorldCom brought this issue to impasse in Arizona. They believe that they should have

further input into the transaction mix, ensuring that product/activities that account for less

than 5% of the overall CLEC volume in a given 12-month period can be included in the

PID execution as well.

Since that time, Qwest developed a modified proposal, to which AT&T has

agreed.6 Under this proposal, P0-19B will include all product/activity combinations for

which there have been 100 or more EDI transactions during the prior 12-month period. 7

5 Service Performance Indicator Definitions (PID) - AZ 271 Working PID Version 7.0.
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On February 27, 2003, Staff issued an updated Impasse Resolution statement,

which confirms that Qwest's proposals "are very responsive to the CLEC's concerns and

provide for ensuring that SATE mirrors the production environment."8 Staff ordered

Qwest "to implement its proposals for adding product and activity combinations to the

services examined as part of the P0-19B measure and for adding products that are

currently being ordered in production to the SATE environment," and Mother requested

that "Qwest formalize the P0-19B resolution into a PID document for P0-19B".9

Qwest submitted an updated P0-19B PID to the CLECs for review and approval

on January 14, 2003, following discussion on the TAG meeting that occurred the same

day. Based on this updated version, both Worldcom and AT&T accepted the updated

language in the pID.10

Staff acknowledged that this issue is resolved in its February 25, 2003 Staff

Report, stating that the "Qwest proposal resolved the Arizona TAG impasse since it

satisfied the CLEC concerns. Staff believes this issue is therefore resolved."] 1

This recommendation has been met.

6 See Qwest's Response to AT&T's Comments on Hewlett Packard's Recommendation on P0-19B
Impasse Issue and Recommendation Regarding SATE Products Impasse Issue, filed September 16, 2002.
AT&T indicated its agreement wide that proposal in a September 30, 2002, e-mail from John Finnegan
which was distributed to the TAG.
7

8

Qwest SATE Impasse Comments at 2-3

ACC Impasse Resolution: P0-19B, dated January 6, 2003, at Para. VII. Note that Staff provided
an updated Impasse Resolution document on February 27, 2003 at Qwest's request to further clarify that
both items at impasse (the P0-19B PID definition and the inclusion of products in SATE) were resolved
based on Qwest's proposals.

g See id.

WorldCom indicated its acceptance of the PID language in an email Liz Balvin provided to the
TAG on February 7, 2003, and AT&T indicated its acceptance of that language in an email John Finnegan
provided to the TAG on February 10, 2003 .
11 ACC Report on the July 30 - 31 Workshop, dated February 25, 2003, at Para. 223 .
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B. RECOMMENDAT10NS FROM Hp's SATE NEW RELEASE TEST SUMMARY
REPORT

1. Recommendation 2: Supporting documentation be provided to more clearly
clarify the calculations and measurement process of PID P0-19.

As detailed above the Arizona TAG has accepted Qwest's revised PID with the

proposed updates to PO-19 to include a sub-measure to further measure production

likeness. As is standard with all proposed PID changes, the TAG members

collaboratively reviewed and approved the proposed language, including the level of

detail describing the calculations and measurement process.

This recommendation has been met.

c. CONCLUSION

As detailed in this report, the remaining two SATE recommendations have been

fully implemented. No further SATE status reports are necessary.

RESPECTFULLY SUBMITTED this 6th day of March, 20031

Timothy Berg
Theresa Dwyer
FENNEMORE CRAIG
3003 North Central Avenue
Suite 2600
Phoenix, AZ 85012-2913

Mark Broom
QWEST CORPORATION
3033 North 3rd Street, 10th Floor
Phoenix, AZ 85012

Andrew D. Crain
QWEST CORPORATION
1081 California Street
Suite 4700
Denver, CO 80202

ATTORNEYS FOR QWEST CORPORATION
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ORIGINAL and 13 copies of the foregoing hand-delivered for
filing this 6th day of March 2003 to:

Docket Control
ARIZONA CORPORATION COMMISSION
1200 W. Washington St.
Phoenix, AZ 85007

COPY of the foregoing delivered
This 6"' day of March 2003 to:

Maureen A. Scott
Legal Division
ARIZONA CORPORATION COMMISSION
1200 W. Washington St.
Phoenix, AZ 85007

Ernest G. Johnson, Director
Utilities Division
ARIZONA CORPORATION COMMISSION
1200 W. Washington St.
Phoenix, AZ 85007

Lyn Farmer, Chief Administrative Law Judge
Jane Rodder, Administrative Law Judge
Hearing Division
ARIZONA CORPORATION COMMISSION
1200 W. Washington
Phoenix, AZ 85007

COPY of the foregoing mailed
this 6th day of March 2003 to:

Eric S. Heath
SPRINT COMMUNICATIONS co.
100 Spear Street, Suite 930
San Francisco, CA 94105

Thomas Campbell
LEWIS & ROCA
40 N. Central Avenue
Phoenix, AZ 85004
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Joan S. Burke
OSBORN MALEDON, P.A.
2929 N. Central Ave., 21811 Floor
PO Box 36379
Phoenix, AZ 85067-6379

Thomas F. Dixon
WORLDCOM, INC.
707 n. 17th Street #3900
Denver, CO 80202

Scott s. Wakefield
RUCO
1110 West Washington, Suite 220
Phoenix, AZ 85007

Michael M. Grant
Todd C. Wiley
GALLAGHER & KENNEDY
2575 E. Camelback Road
Phoenix, AZ 85016-9225

Michael Patten
ROSHKA, HEYMAN & DEWULF
400 E. Van Buren, Ste. 900
Phoenix, AZ 85004-3906

Bradley S. Carroll
COX COMMUNICATIONS
20402 North 29th Avenue
Phoenix, AZ 85027-3148

Daniel Waggoner
DAVIS, WRIGHT & TREMAINE
2600 Century Square
1501 Fourth Avenue
Seattle,  WA 98101

Traci Grundon
DAVIS, WRIGHT & TREMAINE
1300 S.W. Finn Avenue
Portland, OR 97201
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Richard S. Wolvers
Maria Arias-Chapleau
AT&T Law Department
1875 Lawrence Street, #1575
Denver, CO 80202

David Kaufman
E.SPIRE COMMUNICATIONS, INC.
343 W. Manhattan Street
Santa Fe, NM 87501

Diane Bacon, Legislative Director
COMMUNICATIONS WORKERS OF AMERICA
5818 N. 7111 St., Ste. 206
Phoenix, AZ 85014-5811

Philip A. Doherty
545 S. Prospect Street, Ste. 22
Burlington, VT 05401

W. Hagood Bellinger
5312 Trowbridge Drive
Dunwoody, GA 30338

Joyce Hundley
U.S. DEPARTMENT OF JUSTICE
Antitrust Division
1401 H Street N.W. #8000
Washington, DC 20530

Andrew O. Isa
TELECQMMUNICATIGNS RESELLERS ASSOC.
4312 92"" Avenue, NW
Gig Harbor, WA 98335

Raymond S. Heyman
ROSHKA, HEYMAN & DEWULF
400 N. Van Buren, Ste. 800
Phoenix, AZ 85004-3906

Thomas L. Mum aw
SNELL & WILMER
One Arizona Center
Phoenix, AZ 85004-0001
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Mike Allentoff
GLOBAL CROSSING SERVICES, INC.
1080 Pittsford Victor Road
Pittsford, NY 14534

Andrea Harris, Senior Manager
ALLEGIANCE TELECOM INC OF ARIZONA
2101 Webster, Ste. 1580
Oakland, CA 94612

Gary L. Lane, Esq.
6902 East 1st Street, Suite 201
Scottsdale, AZ 85251

Kevin Chapman
SBC TELECOM, INC.
300 Convent Street, Room 13-Q-40
San Antonio, TX 78205

Richard Sampson
Z-TEL COMMUNICATIONS, INC.
601 S. Harbour Island, Ste. 220
Tampa, FL 33602

Megan Dobemeck
COVAD CGM CATIONS COMPANY
7901 Lowry Boulevard
Denver, CO 80230

Kimberly M. Kirby
DAVIS DIXON KIRBY LLP
19200 Von Karman Avenue
Suite 600
Irvine, CA 92612

Richard P. Kolb
Vice President of Regulatory Affairs
ONE POINT COMMUNICATIONS
Two Conway Park
150 Field Drive, Ste. 300
Lake Forest, IL 60045

Attorney General
OFFICE OF THE ATTORNEY GENERAL
1275 West Washington
Phoenix, AZ 85007
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Steven J. Duffy
RIDGE & ISAACSON, P.C.
3101 North Central Ave., Ste. 1090
Phoenix, AZ 85012

Karen Clauson
ESCHELON TELECOM
730 Second Avenue South, Ste. 1200
Minneapolis, MN 55402

Curt Huttsell
State Government Affairs
Electric Lightwave, Inc.
4 Triad Center, Suite 200
Salt Lake City, UT 84180

Brian Thomas
Time Warner Telecom, Inc.
223 Taylor Avenue North
Seattle, WA 98109

1396164.1A67817,150
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