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IN THE MATTER OF QWEST
CORPORATION'S COMPLIANCE WITH
§ 271 OF THE
TELECOMMUNICATIONS ACT OF
1996.

DOCKET no. T-00000A-97-0238

QWEST'S SUPPLEMENTAL AUTHORITY CONCERNING AT&T'S
COMMENTS ON THE STATUS OF QWEST'S OSS

AT&T has raised concerns about Qwest's billing processes for wholesale customers. In

its recent 9-State Order, the FCC analyzed Qwest's wholesale billing and found that "Qwest

provides nondiscriininatory access to its billing functions." 9-State Order at 11114. The FCC

continued:

Qwest offers competing coniers access to a set of billing systems that are the
same systems Qwest uses for its own retail operations. In combination, these
billing systems provide the information, in an appropriate format, that is
necessary for competing carriers to have a meaningful opportunity to compete.

Id. Thus, contrary to AT8LT'S assertions, Qwest meets the billing requirements of Section 271.

1381010/67817.150

u .



I 1

In its 9-State Order, the FCC set forth the requirements Qwest must establish to show it

provides

Specifically:

CLECs with access to its billing functions in compliance with Section 271.

Pursuant to the Commission's prior section 271 decisions, BOCa must provide
competitive LECs with two essential billing functions: (i) complete, accurate and
timely reports on the service usage of competing comers' customers and (ii)
complete, accurate and timely wholesale bills in a manner that gives competing
carriers a meaningful opportunity to compete.

Li. Metrics BI-3A and BI-4A track these requisite aspects of performance. Relying in large part

upon the results of commercial performance and the CSS Test, the FCC found that "Qwest's ...

wholesale bills provide competitive LECs with a meaningful opportunity to compete. 9-State

Order at 11119.

The FCC also rejected assertions that Qwest's wholesale bills were not accurate, again

relying on commercial performance, exactly as Qwest has recommended here. The FCC

specifically rejected "numerous assertions that Qwest's bills are not accurate." 9-State Order at

11130. To the extent a CLEC "asserts that Qwest's bills have contained 'invalid rates' that are

inconsistent with its interconnection agreements, [a CLEC] should pursue its contractual dispute

resolution process or raise the issue before the appropriate state commission." Id. In other

words, the issue AT&T presents is not a 271 issue, but a contractual issue.

Finally, the performance measures that track Qwest's billing performance are working

exactly as they should and as they were negotiated in the Arizona TAG. These measures show

Qwest is providing CLECs with accurate and timely bills. This is all Section 271 requires. 9-

State Order at 1H[127-129. The Commission should reject AT&T's request to reopen and

reconsider the billing aspects of the OSS Test.
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Respectfully submitted this day of January, 2003 :
X" /'

FENNEMORE CRAIG, P.C.
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By: 4. l. .1
Timothy Berg
Theresa Dwyer J
3003 North Central Ave., Suite 2600
Phoenix, Arizona 85012-2913

QWEST CORPORATION
Mark E. Brown
Public Policy and Law
3033 N. Third Street, 10th Floor
Phoenix, AZ 85012

Charles W. Steese, Esq.
STEESE AND AssociATEs, P.C.
6400 South Fiddlers Green Circle, Suite 1710
Denver, Colorado 801 l l

ATTORNEYS FOR QWEST, CORP.

ORIGINAL and 13 copies of the
foregoing hand-dn8}/ivered for
filing this 2 2  'Gay of January 2003 to:

Docket Control
ARIZONA CORPORATION COMMISSION
1200 W. Washington St.
Phoenix, AZ 85007

COPY of the wo oing delivered
this day to ZN ~/dayoflanuary 2003 to:

Maureen A. Scott
Legal Division
ARIZONA CORPORATION COMMISSION
1200 W. Washington St.
Phoenix, AZ 85007
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Ernest G. Johnson. Director
Utilities Division
ARIZONA CORPORATION COMMISSION
1200 W. Washington St
Phoenix. AZ 85007

Lyn Farmer, Chief Administrative Law Judge
Jane Rodder, Administrative Law Judge
Hearing Division
ARIZONA CORPORATION COMMISSION
1200 W. Washington
Phoenix. AZ 85007

Qf§§;z foregoing mailed
day of January 2003 to

Eric S. Heath
SPRINT COMMUNICATIONS CO
100 Spear Street, Suite 930
San Francisco. CA 94105

Thomas Campbell
LEWIS & ROCA
40 N. Central Avenue
Phoenix. AZ 85004

Joan S. Burke
OSBORN MALEDON. P.A
2929 N. Central Ave.. 21" Floor
PO Box 36379
Phoenix. AZ 85067-6379

Thomas F. Dixon
WORLDCOM. INC
707 N. 17*" Street #3900
Denver. CO 80202

Scott S. Wakefield

1110 West Washington, Suite 220
Phoenix. AZ 85007

1381010/67817.150



Michael M. Grant
Todd C. Wiley
GALLAGHER & KENNEDY
2575 E. Camelback Road
Phoenix. AZ 85016-9225

Michael Patten
ROSHKA. HEYMAN & DEWULF
400 E. Van Buren. Ste. 900
Phoenix. AZ 85004-3906

Bradley S. Carroll
COX COMMUNICATIONS
20402 North 29"' Avenue
Phoenix. AZ 85027-3148

Daniel Waggener
DAVIS. WRIGHT & TREMAINE
2600 Century Square
1501 Fourth Avenue
Seattle. WA 98101

Traci Grundon
DAVIS. WRIGHT & TREMAINE
1300 S.W. Fifth Avenue
Portland. OR 97201

Richard S. Wolters
Maria Arias-Chapleau
AT&T Law Department
1875 Lawrence Street, #1575
Denver. CO 80202

David Kaufinan
E.SPIRE COMMUNICATIONS, INC
343 W. Manhattan Street
Santa Fe. NM 87501

Diane Bacon, Legislative Director
COMMUNICATIONS WORKERS OF AMERICA
5818 n. 7*" St.. Ste. 206
Phoenix. AZ 85014-5811
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Philip A. Doherty
545 S. Prospect Street, Ste. 22
Burlington, VT 05401

W. Hagood Ballinger
5312 Trowbridge Drive
Dunwoody, GA 30338

Joyce Hundley
U.S. DEPARTMENT OF JUSTICE
Antitrust Division
1401 H Street N.W. #8000
Washington, DC 20530

Andrew O. Isa
TELECOMMUNICATIONS RESELLERS ASSOC.
4312 92"d Avenue, NW
Gig Harbor, WA 98335

Raymond S. Herman
ROSHKA, HEYMAN & DEWULF
400 N. Van Buren, Ste. 800
Phoenix, AZ 85004-3906

Thomas L. Mum aw
SNELL & WILMER
One Arizona Center
Phoenix, AZ 85004-0001

Charles Kallenbach
AMERICAN COMMUNICATIONS SVCS, INC.
131 National Business Parkway
Annapolis Junction, MD 20701

Mike Allentoff
GLOBAL CROSSING SERVICES, INC.
1080 Pittsford Victor Road
Pittsford, NY 14534

Andrea Harris, Senior Manager
ALLEGIANCE TELECOM INC OF ARIZONA
2101 Webster, Ste. 1580
Oakland, CA 94612
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Gary L. Lane, Esq.
6902 East 1st Street, Suite 201
Scottsdale, AZ 85251

Kevin Chapman
SBC TELECOM, INC.
300 Convent Street, Room 13-Q-40
San Antonio, TX 78205

Richard Sampson
Z-TEL COMMUNICATIONS, INC.
601 S. Harbour Island, Ste. 220
Tampa, FL 33602

Megan Dobemeck
COVAD COMMUNICATIONS COMPANY
7901 Lowry Boulevard
Denver, CO 80230

Richard P. Kolb
Vice President of Regulatory Affairs
ONE POH\IT COMMUNICATIONS
Two Conway Park
150 Field Drive, Ste. 300
Lake Forest, IL 60045

Attorney General
OFFICE OF THE ATTORNEY GENERAL
1275 West Washington
Phoenix, AZ 85007

Steven J. Duffy
RIDGE & ISAACSON, P.C.
3101 North Central Ave., Ste. 1090
Phoenix, AZ 85012

Karen Clauson
ESCHELON TELECOM
730 Second Avenue South, Ste. 1200
Minneapolis, MN 55402
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Curt Huttsell
State Government Affairs
Electric Lightwave, Inc
4 Triad Center. Suite 200
Salt Lake City, UT 84180

Brian Thomas
Time Warner Telecom. Inc
223 Taylor Avenue North
Seattle. WA 98109
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