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QPAP Service Quality Measurements 

,NP-l NXX Code Activation X X 
CP-1 Collocation Completion X 
CP-2 Collocation Completion X X 
,CP-3 Collocation Feasibility Study X 
CP-4 Collocation Feasibility Study X 
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AU~-02 
Sep-02 
oct-02 

3995.94 654 
4236.36 821 
5263.58 917 
5634.72 81 9 

6.1 1 
5.16 
5.74 
6.88 

10.8C 
4.51 
7.12 

11.52 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

20.00 5( 21897.45 1156 18.94 6.47 
17347.68 941 18.44 I 

21872.31 1156 18.92 6.89 
18315.3 1075 17.04 6.22 

19607.49 1146 17.11 6.80 
20079.12 1108 18.12 6.81 
21 682.05 1278 16.97 6.08 
17972.75 1453 12.37 5.41 

6666.9 830 8.03 1.87 
- - -x. - -cLEcf@sult - Benchmark - 25 6192.671 7301 8.481 5.41 

7991 QQ QAO Q FI F A I  

14 19746 0.07% 
1 20605 0.01% 

11 22991 0.05% 
4 23526 0.02% 
8 24184 0.03% 

10 20178 0.05% 

2.66% 
0.70% 
2.19% 
1.30% 
1.82% 
2.23% 

0.40% . 
U 

0 
8 0.30% - 

0.20% . 
0.10% . 1 - ̂ .̂. X' a 

" Y  
227171 0.10%1 3.189 
2201 8 0.02% 1.51% 3 ; ; g & & ?  
19020/ 0.04%1 L.U3Yo 

:I 23298 238421 0.00% o.oo%I 

1 04 26851 0.39% 

16 24543 0.07% 
I 25904 0.00% 
5 28735 0.02% 

65 27180 0.24% 
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- - -X* - - CLEC Result 

x - .x* .x - x- .x’ 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

Jan-02 
Feb-02 
Mar-02 
Apr-02 
May-02 
Jun-02 

Aua-02 
JuI-02 

Se;;-02 
2-02 

86.00% 

X :: 84.00% 

1474 1782 82.72% 37.81 
1169 1425 82.04% 38.39 
848 1007 84.21% 36.46 

1 035 1196 86.54% 34.13 
1057 1277 82.77% 37.76 76.00% 
913 1058 86.29% 34.39 

1062 1235 85.99% 34.71 j y a g s f y s % f a s  
923 1045 88.33% 32.1 1 , 2 3 S B ~ 3 ~ s g B p  
740 824 89.81% 30.26 

X 
0.00% .I I , , I , I , , I , 23 157 14.65% 35.36 

27 140 19.29% 39.45 3 y % g g s y a % f a a  
20 79 25.32% 43.48 g * g s g $ * s s g : g  
15 121 12.40% 32.95 

December 20,2002 Page 45 of 366 



Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

90.00% 
88.00% 
86.00% 
84.00% 

3167 
3635 
4259 
3303 
2844 
3650 
4902 
3300 

3258 
3775 
4450 
3393 
3026 
3807 
5111 
341 I 

97.21 % 
96.29% 
95.71 % 
97.35% 
93.99% 
95.88% 
95.91% 
96.75% 

16.48% 
18.90% 
20.27% 
16.07% 
23.78% 
19.88% 
19.80% 
17.74% 

Previous PO-28-1 standards (Jan02 Ihm JunO2) ResaIe - 80%. UBL - 60%. LNP - 80%. UNEP - 60% 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

Feb-02 
Mar-02 
Apr-02 
May-02 
Jun-02 
Jul-02 
A*-02 
Sep02 
Oct-02 

- Y  
3:2! 

254 2941 2:35 258 8 s  
5:3i 

51418 153 3:22 4141 421 

261221 I 250671 1 

001 
2415141 1868:07 26953 291581 0:04 07 

50257 292 1 :43 

668:ll 
303:031 407 to81 

967181 3461 

1383151 2171 29~42 

- - -x. - CLEC Result - Benchmark - 0018 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

Jan42 
Feb-02 
Mar-02 
Apr-02 
May-02 
Jun-02 

Aug-02 
SepO2 
Oct-02 

JuI-02 

52857 
1179:16 
29553 
41521 
63308 
875:23 
623: I 3 
858:45 
80520 

132 8:56 
42 7:03 
51 8:09 
75 8:28 
84 10:25 
54 11:32 
82 10:28 
90 8:57 
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Qwest Perf Results - PID (IrdState 271 PID 5.0) Arizona 

0.00% 

16508 74231 22.24% 41.59% 
18081 74983 24.11% 42.78% 
I a573 77071 24.10% 42.77% F ! % y n y ? y = s s  
16788 82784 20.28% 40.21 % g q z s 2 s * * $ k z g  
15106 72657 20.79% 40.58% 

- - -X* - - CLEC Result 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

101 
132 
42 
51 
75 
84 
54 
82 
90 

1459 
1177 
703 
733 
675 
704 
565 
472 
438 

6.92% 
11.22% 
5.97% 
6.96% 

11.11% 
11.93% 
9.56% 

17.37% 
20.55% 

25.38 
31.56 
23.70 
25.44 
31.43 
32.42 
29.40 
37.89 
40.41 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

289 289 
245 245 
168 168 
254 254 
355 355 
151 151 
198 198 
194 194 
181 181 

100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 

Y I 

- - -X* - - CLEC Result -8enchmark - 95% 

December 20,2002 Page 52 of 366 



Qwest Perf Results - PID (1CState 271 PID 5.0) Arizona 

- - -X. - - CLEC Result -Benchmark - S5% 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

Jan-02 
Feb-02 
Mar-02 
Apr-02 
May-02 
Jun-02 
JuI-02 
Aug-02 
Sep-02 
oct-02 

491 
425 
304 
359 
537 
792 
457 
414 
255 

494 99.39% 
431 98.61% 
308 98.70% 
36 1 99.45% 
540 99.44% 
797 99.37% 
458 99.78% 
415 99.76% 
257 99.22% 

7.77% 
11.72% 
11.32% 
7.42% 
7.43% 
7.90% 
4.67% 
4.90% 
8.79% 

I 
0 

$ 

96.00% 

92.00% 
94.00% 1 
88.00% 
86.00% 

1 Jan-02 
,Feb-02 
Mar-02 
Apr-02 
May-02 
Jun-02 

Aug-02 
Sep-02 
oa-02 
NOV-02 

JuI-02 

732 
820 
826 
934 
81 1 
688 
744 
801 

734 
824 
835 
943 
826 
71 1 
762 
832 

99.73% 
99.51% 
98.92% 
99.05% 
98.18% 
96.77% 
97.64% 
96.27% 

5.21% 
6.95% 

10.33% 
9.72% 

13.35% 
17.69% 
15.19% 

0 
8 
0 

- - -X* - - CLEC Result - Benchmark- 90% 
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1305 
999 
629 
635 
527 
548 
424 
326 
287 

1305 
1000 
629 
636 
528 
548 
425 
329 
290 

100.00% 
99.90% 

100.00% 
99.84% 
99.81% 

100.00% 
99.76% 
99.09% 
98.97% 

0.00% 
3.16% 
0.00% 
3.96% 
4.35% 
0.00% 
4.85% 
9.51% 

10.12% 

96.00% 
94.00% 
92.00% 
90.00% 
88.00% 
86.00% 
84.00% 

- - -X. - - CLEC Result -Benchmark - 90% 
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Arizona Qwest Perf Results - PID (14-State 271 PID 5.0) 

I---X.--CLECResuii- Benchmark- 85% 
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Qwest Perf Results - PID (ICState 271 PID 5.0) Arizona 

Jan-02 15461:261 85851 1:48 
843758 
571957 
837753 
508454 
354453 
6757 15 

101 91:48 
9143:29 
3784:22 
91425 

739312 
420849 
2394:07 
3182:37 
1936:24 
2398:14 
1713:45 
4284:05 
311708 
1676:20 
77n.07 

8400 
7615 
8131 
8970 
731 1 
9058 

10340 
9478 
7933 

2954 
2963 
2304 
2921 
2789 
3254 
2636 
2561 
2659 
2437 

1:OQ 
0:45 
I :02 
0:s 
025 
0:45 
055 
05% 
0:29 

230 
1 :25 
1 :02 
1:s 
0:42 
O:# 
039 
1 :40 
1:lO 
0:43 

u 

I- - -x. - -CLECResulI - m m a r l c - 0 6 9 0  I 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

All (Percent) ( W 7 B  .C) (Parity) 
urnerator Denminatc CLEC Rest CLEC Std C Qwest NUIT QweJt DendCwesI Rest Mod 2 Sa 

3131 4717 66.38% 47.24% 427370 439592 97.22% 128.11 
517616 534119 96.91% 
406672 420101 96.80% 
413135 428832 96.79% 
444778 455034 97.75% 
431526 441443 97.75% 
384767 394695 97.48% 
410855 418461 98.18% 
427199 434218 98.38% 
377301 363100 98.49% 
43093 432817 99.57% 

t 
P 

0 
8 

I 30.00% 1 
20.00% 
10.00% J I 
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16.00 i 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

NonQesigned Sewices (PO-9 A) (Parity) 
:LEC Num CLEC Denc CLEC Rea CLEC Sffl Qwest Nuir Qwest Oenr Chest RN 

4 14 28.57% 45.18% 220 1475 14.9291 
2 8 25.00% 43.30% 199 1314 15.1491 
0 4 0.00% 0.00% 221 1134 19.4991 
1 6 16.67% 37.27% 248 1246 19.90% 
0 3 0.00% 0.00% 198 1081 18.32% 
1 18 556% 22.91% 202 1080 18.70% 
1 7 14.29% 34.99% 163 1023 15.93% 

5 12 41.67% 49.30% 256 1203 2128% 
1 8 12.50% 33.07% 264 1142 23.12% 
4 11 3636% 48.10% 177 919 19.26% 

t 
0 

8 

-02 

4 15 26.67% 44.22% 199 1314 15.14% -1.24 -1.7 
5 S5 9.09% 28.75% 221 1134 19.49% 2.02 0 

13 72 18.06% 38.47% 248 1246 19.90% 0.35 -0 . . .  
2 86 2.33% 15.07% 198 1081 18.32% 4.39 1.67 
2 76 263% 16.01% 202 1080 18.70% 4.1 1.49 
7 86 8.14% 27.34% 163 1023 15.93% 2.02 0.23 

21 70 30.00% 45.83% 256 1203 21.28% -1.73 -2.05 
15 31 48.39% 49.97% 264 1142 23.12% -3.29 
12 23 52.17% 49.95% 177 919 19.26% -3.95 -3.4 

t 
0 

8 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

I I I I 11 11 100.00%~ I 1- - -X* - - CLEC Resun -&est Resuk I 

3 7 42.86% 49.49% 199 1314 15.14% -2.04 -224 
0 5 0.00% 0.00% 221 1134 19.49% 0.98 -0.41 
0 4 0.00% 0.00% 248 1246 19.90% 0.84 -0.49 

1 
1 6 16.67% 37.27% 198 1081 18.32% 0 -1 

8 12.50% 33.07% 202 1080 18.70% 0.34 -0.79 
3 5 60.00% 48.99% 163 1023 15.93% -2.69 -2.63 
0 8 0.00% 0.00% 256 1203 21.28% 1.48 -0.1 
1 8 1250% 33.07% 264 1142 23.12% 0.62 -0.62 
0 5 0.00% 0.00% 177 919 19.26% 0.97 -0.41 
3 9 33.33% 47.14% 220 1036 21.24% -0.88 -1.54 1 -  - -X. - - CLEC Result ---(CC!we 
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Qwest Perf Results - PID (1CState 271 PID 5.0) Arizona 

Mar-02 
Apr-02 
May-02 
Jun-02 
JuI-02 
Aug-02 
Sep02 
Oct-02 

82525 
86473 
91474 
80035 
90991 
99240 
76079 

106797 

82525 
86473 
91474 
80035 
90991 
99240 
76079 

106810 

100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
99.99% 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

M 

LEC Num 

480 

497 
446 

5723 0.09 0.36 3796 63495 0.06 7.03 3.27 
5784 0.08 0.33 2053 66951 0.03 16.39 8.96 
5355 0.09 0.35 1707 73540 0.02 25.08 14.25 
5373 0.09 0.33 2127 63442 0.03 19.15 10.64 
4035 0.11 0.35 1824 68086 0.03 26.42 15.06 I - - -X* - - CLEC Result --Qwest Result I 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

Jan-02 
Feb02 
Mar-02 
Apr-02 
May42 
Jun-02 
JuI-02 
Aug-02 
Sego2 
Oct-02 

0 
1 
5 
5 
0 
2 
1 
2 
7 

2 0.00% 
1 100.00% 
5 100.00% 
5 100.00% 
0 
2 100.00% 
1 100.00% 
2 100.00% 
7 100.00% 
n 

1 . . - . - - I -  

-a 60.00% 4 *' ' n' 

i 
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Qwest Perf Results - PID (1CState 271 PID 5.0) Arizona 

188 
187 
186 

30.00% 
20.00% 
10.00% 

- - -X. - - CLEC Result - Benchmark- 95% 

Mar42 
Apr-02 

60.00% 

9 40.00% 
30.00% 
20.00% 

g 50.00% 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

Mar-02 
Apr-02 
May-02 
Jun-02 
JuI-02 
Aug-02 
Sep-02 
Oct-02 

58 
61 
61 
60 

111 

0 60.00% 
O 50.00% 8 40.00% 

30.00% 
20.00% 
lO.W% f 

1 - - -X* - - CLEC Resuil - Benchmark - 95% 1 

118 119 99.16% 

U :: 
(1 

60.00% 
40.00%~ 50.00% 

30.00% 
20.00% 
10.00% . 
0.00% I , I 1 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

25774 
33426 
28640 
29431 
29632 
28738 
26320 
28597 
30142 
29029 

27582 93.45% 
35459 9427% 
29376 97.49% 
29788 98.80% 

29322 98.01% 
27152 96.94% 
29219 97.87% 
30673 9827% 
29677 97.82% 

30270 9769% 

2529350 
3156401 
2593071 
2638255 
2829976 
2890939 
2606063 
2774843 
2654557 
2747435 

3315622 
4152609 
3147543 
3273774 
3423085 
3519539 
3218568 
3669243 
3682542 
3340161 

7629% 
76.01% 
82.38% 
80.59% 
82.67% 
82.14% 
80.97% 
75.62% 
72.08% 
8225% 

100.00% 
90.00% 
80.00% t 70.00% 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

Centri 
LECR CLECSM 

T 
lw8S1Nu QwestDen QwestR ModZSa %R%$= 

I 9  ZZ 66.36% 
20 25 80.00% 
22 28 76.57% 
16 23 69.57% 
24 29 8276% 
27 32 84.36% 
56 62 90.32% 
46 47 97.67% 
55 62 66.71% 
55 68 60.86% 

100.00% 
90.00% 
80.00% t 70.00% 

o 60.00% 
50.00% 
40.00% 

O 

30.00% 

10.00% 

- - -x. - - CLEC Result d c Q w e s t  Result 

. - -x. - - CLEC Result ---C--Qwest Result 

1- - -X. - - CLEC Result d c - o W e s l  Result 
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Qwest Perf Results - PID (1CState 271 PID 5.0) 

:LEC Nul - 

- 
:LEC Nun - 

LEC Den CLEC Rev 

~ 

LEC Den CLEC Res 

T 

LEC sm 
0.0091 
- 

LEC Std I - 

Arizona 
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Qwest Perf Results - PID (1CState 271 PID 5.0) Arizona 

Unbundb 

LECRes CU 

T 

23520 24401 96.39% 
19839 20429 96.13% 
20277 21157 95.84% 
18818 19530 96.35% 2 
18968 19757 98.01% 
17848 18607 95.92% 

- - -X. - - CLEC Result -chest Result 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
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Arizona 

I 70.00% 
o 60.00% 
00 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

5 a a g g a s s p p s  
g $ z f 8 g q 7  p g ; B $  

I - - -X* - - CLEC Resuit -Benchmark - 95% 1 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

t 
U 

8 

'100.00% 
90.00% 
80.00% 
70.W% 
80.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 

- 
LEC Reo - LEC SM C Owest Num Owest Dent Qwest Res1 Mod 2 Scr 

13 13 100.00% 
5 6 83.33% 
5 7 71.43% 
6 6 100.00% 
7 9 77.78% 
4 6 66.87% 
3 3 100.00% 
4 5 80.00% 
9 10 90.00% 
4 5 80.00% 

LEC SM C Owest Num West Dent Qwest Res1 Mod 2 Scr Panty Scr 
13 13 100.00% 
5 6 83.33% 
5 7 71.43% 
6 6 100.00% 
7 9 77.78% 
4 6 66.87% 
3 3 100.00% 
4 5 80.00% 
9 10 90.00% 
4 5 80.00% 

2i 
24 2i 
34 
16 

31 
32 3t 

0.00% 43 

I 

91.18% 

89.58% -0.34 -1.2 
9 i . u x l  I 

I 70.W% 
o 60.00% 

(1 40.00% 
30.00% 

8 50.00% 

20.00% 10.00% i 1 
0.00%4 , , , , , , , , , , i 

- - -X- - - CLEC Result -Owest Result I 

Page 75 of 366 



Qwest Perf Results - PID (ICState 271 PID 5.0) Arizona 

:LEC Del - - LEC Re - 

PB. 
LEC SIC 
- - 

0.00 

0.00 

Oec-01 

Jan42 

May02 

:LEC Nun - LE6 Dan CLEC Res 

T 
:LEc SM - 

- 
:LEC Nun - 

3 4 75.00% 
3 3 100.00% 
i 2 50.00% 
0 1 0.00% 
1 1 100.00% 

1 1 100.00% 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

owest I - . 100.00% 
90.00% 
80.00% t 70.00% 

11 12 91.67% 
20 21 95.24% 
21 21 100.00% 
22 22 100.00% 
18 19 94.74% 
18 20 90.00% 
16 16 100.00% 
22 22 100.00% 
8 8 100.00% 

12 13 92.31% 
10 10 100.00% 
I. 

u 60.00% 
50.00% 
40.00% 
30.00% 
20.00% 

- - -X. - - CLEC Result -West Result I 

LEC Num CLEC 01 

~ 

e 

NE-P(F 
.EC Std 

33.0791 
0.00% 
0.0091 
0.00% 
0.00% 
0.0091 

37.2791 
0.00% 
0.0091 
0.0091 

33.0791 

- 

NEP(C( e 

100.00% 

1 ::: 
8 40.00% 

20.00% 

---x.--  CLEC Result --.C--Qwest Result 
-Benchmark- 90% 

QwestDe QwestRes 
2509 94.2691 
2697 95.5991 
2479 95.72% 
2788 98.4591 
2522 95.1291 
2617 96.1891 

2466 95.5091 
2598 95.7391 
2734 96.20% 
2458 95.2091 
2766 95.9191 T -,. ..-.*A 

west Nu 

2630 
2340 
2653 

100.00% 
90.00% 
80.00% t 

U 

0 
8 

.. .. 
70.00% . 
60.00% - 
50.00% - 
40.00% - 
30.00% . 
20.00% - 
10.00% _1 

- - -X* - - CLEC Result ----cCCwest Result 

ex) (Parity) 
west Num Qwest Dent Gwest Res Mod 2 Sa 

13 13 100.00% 
5 6 83.33% 
5 7 71.43% 
6 6 100.00% 
7 9 77.78% 
4 6 68.67% 
3 3 100.00% 
4 5 80.00% 
9 10 90.00% 
4 5 80.00% 
4 5 80.00% 

30.00% 1 
20.00% 
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I 70.00% 
60.00% 1 50.00% 

(1 40.00% 
30.00% 
20.W% 
10.00% 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

CLEC Result +Cwest Result 

LEC Num CLEC Dent CLEC Re% CLEC SM 4 

1 1 100.00% 0.00% 
2 2 100.00% 0.00% 
5 5 100.00% 0.00% 

17 17 100.00% 0.00% 
5 5 100.00% 0.00% 
5 5 100.00% 0.00% 
2 2 100.00% 0.00% 

t 
U 

8 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 

- - -X. - - CLEC Result -&est Result 

30.00% 
20.00% 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

- 
:LEC Nul - - LEC Der - XEC Res - :LEC ski - 

t 
U 

0" 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 

20.00% 10.00% 1 

* - -X* - - CLEC Result -West Result 
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Qwest Perf Results - PID (1CState 271 PID 5.0) Arizona 

UNP P (Centrex 21) (Parity) I 
100.00% 
90.00% 
80.00% t 70.00% 

- - -X* - - CLEC Result ----rC-Chvest Result 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

95.00% 
94.00% 
93.00% 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

- 
:LEC Nun - LEC Den CLEC Res CLEC Std 

Tr 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

:LEC Den - 
Frame Relay (Pa*) 

LEC Resu CLEC std [: Qwest Num Qwest Dem awest RW ~ o d  z scr 
80 87 91.95% 
90 92 97.83% 
76 90 84.44% 
88 111 79.28% 
79 92 85.87% 
98 117 83.76% 

103 146 70.55% 
99 124 79.84% 

156 194 80.41% 
90 126 71.43% 
64 96 68.67% 

6 40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

1 -  - -X* - - CLEC Result l l c Q w ~ S R e s u l t  I 

:LEC NUI - 

- 
LEC Der - 

- 
LEC De - 

PBX - 

0.00% 
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Qwest Perf Results - PID (ICState 271 PID 5.0) Arizona 

UDlTAbove OS1 Level (P 

LEC NumlCLEC DendCLEC R e & L E C  Std dMst NUI 
5 5 100.00% 
5 5 100.00% 

1 1 100.00% 

1 2 50.00% 

1 1 100.00% 

2 2 100.00% 
1 1 100.00% 
4 4 100.00% 

0.00% 3 
0.00% 3: 

2: 
0.00% 1 3  

5; 

50.00% 1; 
2d 

0.00% 1: 
0.00% 41 
0.00% 2; 

0.00% 3 

Dark Fiber - IOF (Diagnor 
.EC'Denc CLEC Res1 CLEC Std C Qwest Nur 

1 100.00% 0.00% 

t 
0 

8 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

3 Non-Wed (PafiW) 
west Nurr Chest Den# Owest Res Mod 2 Sa 

505 578 87.37% 
587 693 84.70% 
539 615 87.64% 
559 664 84.19% 
481 553 86.98% 
858 732 89.89% 
532 722 73.68% 
536 687 78.02% 
562 690 81.45% 
724 845 85.68% 
753 954 78.93% 

t 
P 

Q 
8 

lOo.W% 7 

90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 
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Arizona Qwest Perf Results - PID (14-State 271 PID 5.0) 

- 
:LEC Dei - Unbu - 

LEC Res - 

oop-AD 

0.009 
24.21 9 
0.009 
0.009 

dLwp- 

Dark Fiber - L 

3( 
3i 
2: 

1 3C 
57 
li 

24 
1s 

4f 
27 
3f 

"ln 
3 
5 
3 
4 
4 
4 
3 
2 
2 
1 

3 

W Z S C r  

westDen QwestRes 
36 100.0091 
53 98.1191 
37 83.7891 
42 95.2491 
52 92.3191 
46 97.8391 
32 100.0091 
24 91.6791 
21 95.2491 
19 '100.0091 
32 100.0091 T 7 4nnnnu 

Mod Z Sa 

-0.z 

100.00% 
90.00% 
60.00% t 70.00% 
60.00% 
50.00% 
40.00% 

I 30.00% 1 
20.00% 
1oOou I I 

I - - -X. - - CLEC Result ----C-Qwest Result I 

west Den West Re 

~ 

n 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

- - -X. - - CLEC Result - - - - t -Qwest  Result / 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

100.00% 
90.00% 
80.00% t i  70.00% 

I lW.W% 

lOO.W% 

D 

8 

1- - -X* - - CLEC R w l l  - C - Q w e s l  Result 1 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

1 1 
2 2 
8 9 
5 7 
4 5 
3 4 
6 8 
4 8 
9 11 

100.00% 
100.00% 
88.89% 
71 4% 
80.00% 
75.00% 
75.00% 
50.00% 
81.82% 

0.00% 
0.00% 

31.43% 
45.18% 
40.00% 
43.30% 
43.30% 
50.00% 
38.57% 

50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

50.00%1 50.00% 1 -  - -X* - -CLEC Result -&nchmatk- 90% 1 

54 58 
71 80 
90 94 
84 85 
64 66 
86 92 
89 91 

101 104 
75 98 
62 79 

93.10% 
88.75% 
95.74% 
98.82% 
96.97% 
93.48% 
97.80% 
97.12% 
76.53% 
78.48% 

25.34% 
31.60% 
20.18% 
10.78% 
17.14% 
24.69% 
14.66% 
16.74% 
42.38% 
41.10% 

I 
'5) 

8 

80.00% x 
70.00% . 
6 0 . W  . 
50.00% . 
40.00% - 
30.00% - 
20.00% - 
10.00% , 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

7 

:LEC Nun - 

- 
:LEC Nun - 

- 
:LEC Nun - 

- 
:LEC Dei - - LEC Res - 

LEC Den CLEC Res CLEC SM 

~ 

- 
,LEC Der - :LEC Std - 

4 100.00% :I 3 :I l:::;;l 
6 7 85.71% 
3 5 60.00% 
4 6 66.67% 

23 26 88.46% 
14 26 53.85% 
12 16 75.00% 
7 I O  70.00% 
8 11 72.73% 

mest Nurr Qwest Dem (%vest Rest Mod 2 Sa 
4 4 100.001 

13 14 92.86% 
3 4 75.00% 
7 8 87.50% 
4 5 80.00% 
8 8 '100.00% 
2 2 100.00% 
4 5 80.00% 
4 6 66.67% 
5 8 6250% 
4 7 57.14% - - -X. - - CLEC Result -&est Result 
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Arizona 

- 
:LEC Den - 

Frame I 

- 
E C  Res - 

asic 
LEC Std 
- - 

2I 

4: 

2i 
8! 

37 4! 

34 

Q w e t  R e s  Mod Z Scr 

T 75.51% 

100.00% 
73.68% 
87.88% 
78.05% 
89.29% 
81.82% 
78.57% 
77.27% 
74.07% 
81.54% 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

- 
LEC Ni - 

I I I ’il 
I I I 41 

UDlT Above DS1 Level (Parity) 
LEC DendCLEC ResdCLEC SW d-t NudQwest Dsnb!est Rest Mod 2 Sa 

I I I 41 4 100.00% 
14 92.86% 
4 75.00% 
8 87.50% 
5 80.00% 
8 100.00% 
2 ‘(00.00% 
5 80.00% 
6 66.67% 
8 62.50% 

UDlT Above DS1 Level (Parity) 
LEC Denc CLEC ResdCLEC SW E huest NUIT Qwest Dsnb!est Rest Mod 2 Sa 

4 4 100.00% 
13 14 92.86% 
3 4 75.00% 
7 8 87.50% 
4 5 80.00% 
8 8 100.00% 
2 2 ‘(00.00% 
4 5 80.00% 
4 6 66.67% 
5 8 62.50% 

t 
0 

8 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 4 I 

I 30.00% 1 
20.00% 
10.00% 4 I 

4 60.00% 

8 40.00% 

20.00% 

0.00% 

1 - - -X - - CLEC Result -West Result I 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

t 
0 

8 

fled LWP I! 
CLEC SM I 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

28.75% 
0.00% 
0.00% 

31.43% 
31.43% 
0.00% 

Unbundled Loop -AD: 
LEC Den CLEC Re CLEC Std 1- 

90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 

I .. 

I - - -X. - - CLEC Result --4&--Qwest Result 1 
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Qwest Perf Results - PID (ICState 271 PID 5.0) Arizona 

LEC Num CLEC Den 

T 
- 
:LEC Res - 

4 4 100.W% 
13 14 92.86% 
3 4 75.00% 
7 8 87.50% I 
4 5 80.00% 
8 8 100.00% 
2 2 100.00% 
4 5 80.00% 
4 8 66.67% 
5 8 6250% 

. _._ - ._ 
30.00% 

10.00% 
0.00% 

20.W%[ , , , , 

t 
0 

c) 
8 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
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Qwest Perf Results - PID (14-State 271 PID 5.0) 

- 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 8 40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

t 

Arizona 

1 
- - -X* - -CLECResult - Benchmark- 90% 

Jan-02 
Feb-02 
Mar-02 
Apr-02 
May-02 
Jun-02 
Jul-02 
~ug-02 
Sep-02 
ocl-02 

I 
2 
3 
8 
5 
5 

11 
5 
2 
1 

3 
2 
3 
8 
5 
5 

12 
5 
3 
I 

33.33% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
91.67% 

100.00% 
66.67% 
I nn nnok 

47.14% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

27.64% 
0.00% 

47.14% 

t 
a 

8 

80.00% 
70.00% 
60.00% 
50.00% 
4080% 
30.00% 
20.00% 
10.00% 
0.00% 

Benchmark- 90% - - -X* - - CLEC ResuR - I 
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Arizona Qwest Perf Results - PID (14-State 271 PID 5.0) 

:LEC Res - LEC std - 

3313 
2525 

6.92 
7.46 
5.75 
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Qwest Perf Results - PID (14State 271 PID 5.0) Arizona 

- 
:LEC N e  - - LEC Der - - a 

3.0 

LEC Num CLEC Den CLEC Res 

~ 

- 
.EC Res - 

Blity) 

West NUK Qwest Dem Qwast Res Mod Z Sc 
172 23 7.48 
202 30 6.73 
223 31 7.19 
208 27 7.70 
209 25 8.36 
202 20 10.10 
195 22 8.86 
159 17 9.35 
99 20 4.95 

110 20 5.50 
107 24 4.48 

166 32 5.19 
143 29 4.93 
157 34 4.62 
24 7 3.43 
17 1 17.00 

I*) 

W N u m  West Den1 Gwest Regl Mod ZSa 
29 5 5.80 
44 7 629 
23 4 5.75 
33 6 5.50 
38 5 760 
71 15 4.73 
45 9 5.00 
17 4 425 
1 1 1.00 
7 2 3.50 
3 1 3.00 

8.00 
7.00 
6.00 
5.00 3 4.00 
3.00 

0.00 

8.00 
7.00 
6.00 
5.00 3 4.00 
3.00 i 2 f v 
0.00, I , I , . , , , , , 
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LEC Den CLEC Re, t 
UNE-P(!  

LEC Num CLEC DendCLEC Resc CLEC Std 
709 141 5.03 2.9 
502 112 4.48 2.8 
505 111 4.55 3.4 
445 96 4.64 4.7, 
685 140 4.89 3.9 
557 122 4.57 3.5 
558 130 429 3.0' 
641 133 4.82 3.81 
602 131 4.60 2.1, 
590 104 5.67 3.71 
604 136 4.44 2.01 

UNEP Cc 
LEC Res CLEC Std 

T 

14.00 

12.00 
10.00 

$ 6.00 
x 8.00 

, 4.00 

1 - - -X. - - CLEC Result ----(r-Cwesl Resuit 1 

133644 22790 5.86 
125184 245Bo 5.12 
109571 20553 5.33 
112633 21285 529 
105052 19714 5.33 2.C 
110850 19965 5.54 
108295 18830 5.64 

25.00 

20.00 
X 

15.00 

G 10.00 

, 5.00 

I 0.m- 

I - - 'x. - - CLEC Result ---(cQwesl Result I 

%) (Parity) 
west Num QwesI Deni West Res1 Mod 2 Scr 

135 17 7.94 
92 22 4.18 

153 25 8.12 
21 1 29 728 
121 25 4.84 
103 29 3.55 
273 38 7.18 
348 66 527 
259 47 5.51 
446 6.5 6.86 
629 73 8.62 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

135 
112 
66 
76 

144 
54 
59 

24 
12 
11 
15 
19 
10 
8 

5.62 
9.33 
6.00 
5.07 
7.58 
5.40 
7.39 

2.53 
9.93 
1.95 
1.28 
3.67 
1.07 
5.24 

2715 
2866 
2568 
3453 
3313 
2525 
3040 

390 
455 
438 
449 
463 
405 
419 

6.96 
629 
5.86 
7.69 
7.16 
6.23 
726 

-0.47 
1.21 
0.19 

-0.75 
0.35 

-0.32 
0.22 

7.00 
D 6.00 

4.00 
8 5.00 

3.00 1 I 2.00 l .OOj I ,  , , , , , , , , 1 + 0.00 
6 8 8 8 8 8 8 8 8 8 8 8  
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

Jan-02 
Feb-02 
Mar-02 
Apr-02 
May-02 
Jun-02 
Jul-02 
Aug-02 
Sep-02 
oct-02 

2.00 
8 ""i 1.50 

I 1.004 1 

- - -X* - .I CLEC Result -Benchmark - 3.3 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

LECRes CLECSM 

~ 

Panty) 
hwst Num West Dent Qwest Rest Mod 2 Scr 

38 13 2.92 
112 6 18.67 
53 7 7.57 
22 6 3.67 
36 9 4.00 
80 6 13.33 
18 3 6.00 
54 5 10.80 
EO 10 EM) 
40 5 8.00 
30 5 6.00 

- - -X* - - CLEC Result -West Result 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

n o  

I 

PB) 

Basic Rat€ 

Dec-Ol 
:LEC Re CLEC Std 

T 
LEC Res CLEC Std 

T 
10.50 
42.00 

3.00 

west Den Qwest Res Mod 2 Sa Ts 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

Unb 
:LEC Re: 
- - 

212 21 10.10 
203 21 9.67 
224 22 10.18 
195 19 10.26 
21 0 20 10.50 
139 16 8.69 
132 22 6.00 
45 8 5.62 
77 13 5.92 
58 10 5.80 

led Loop Analog (Benchmark) 
LEC Std E'QweSt NUIV Qmst Den4 Qwest RW Mod 2 S C ~  

16085 2528 6.36 
14099 2723 5.18 
13937 2510 5.55 
16035 2817 5.69 
14795 2566 5.77 
16135 2655 6.08 
15526 2502 621 

r- ---X. - - CLEC Result - -C-Qwest Resuk 1 
-Benchmark- 6 

112 
53 
22 
36 
60 
16 
54 

60 
40 
30 

6 18.67 
7 7.57 
6 3.67 
9 4.60 
6 13.33 
3 6.00 
5 10.80 

10 8.00 
5 8.00 
5 6.00 - - -X* - - CLEC Result -best Result j 
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Qwest Perf Results - PID (1CState 271 PID 5.0) Arizona 

379 41 924 
20 I 20.00 147 22 6.68 3.72 I. 

203 24 5.97 
323 36 8.97 
365 52 7.02 

20.00 { I X 

g 15.00 

6 10.00 

I 5.00 

I - - -X. - - CLEC Result --Owest Result I 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

- - -X* - - CLEC Result - Benchmark- 3.3 
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Arizona Qwest Perf Results - PID (ICState 271 PID 5.0) 

LEdDer - 
Parity) 
)weJt Num Cwest Den1 West  Rest Mod 2 So 

17 6 2.83 
55 5 11.00 

150 5 30.00 
35 5 7.00 

5 5 1.00 
5 1 5.00 

11 5 220 
12 7 *.7* 
36 7 5.14 
36 9 4.00 
12 5 2.40 

35.00 1 I 

j -  - -X. - - CLEC Result - 0 - G w e s l  Result 

7.00 

6.00 
5.00 

3 4.00 
8 3.00 , 2.00 

I- - -X. - - CLEC Result ---0--Qwesl Result I 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

asic Rate ISDN (Parily) 
LEC Std dCiwest Num Qwest Dent Qwest R W  Mod 2 Sa 

2 2 1.00 
10 4 2.50 
5 2 2.50 
1 1 1.00 
3 1 3.00 
0 1 0.00 
3 1 3.00 
1 1 1.00 
0 1 0.00 

3.5 

3 
2.5 

: : 2  
g 1.5 4 0.: 

0 

- - -X* - - CLEC Result -Qwest Result 1 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

- 
:LEC Der - 

55 5 11.00 
150 5 30.00 
35 5 7.00 
5 5 1.00 
5 1 5.00 

11 5 220 
12 7 1.71 
36 7 5.14 
36 9 4.00 
12 5 2.40 

10 X 
a 

- - -%* - - CLEC Result -&est Result 
Benchmark- 6 

1 -  - -X. - - CLEC Result -&est Rerun 1 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 
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Qwest Perf Results - PID (1CState 271 PID 5.0) Arizona 

Jan-02 
Feb-02 
Mar-02 
Apr-02 
May-02 
Jun-02 

Aua-02 
JuI-02 

554 184 
403 1 37 
385 116 
378 128 
290 96 
294 97 
282 96 
1 74 59 
373 116 

3.01 
2.94 
3.32 
2.95 
3.02 
3.03 
2.94 
2.95 
3.22 

4 2m 2.70 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

- 
:LEC Der - 

- 
:LEC DW - 

DSl 
7 

arily) 
twesl NUK QwesI Dent West Rest Mod Z Sa 

157 18 8.72 
861 25 34.44 
338 28 12.00 
192 22 8.73 
150 21 7.14 
177 24 7.38 
423 26 1627 
236 19 12.42 
169 26 727 
137 23 5.96 
203 27 7.52 

3 
8 

i 

40.00 
35.00 
30.00 
25.W 
20.00 
15.00 
10.00 
5.00 

- - -X. - - CLEC Result -Owes1 Result 

15093 
13269 
10849 
127'98 
12997 
17656 
17396 
15108 
12691 
12790 
14472 

807 
853 
804 
865 
856 

1021 
1016 
675 
847 
958 

1wo 

18.70 
15.56 
13.49 
14.80 
15.18 
1729 
17.12 
1727 
14.98 
1335 
13.92 

OS3 (Parity) 

LEC Resu CLEC Std Qwsst Num Qwesl Dem Gwesl Res1 Mod 2 S u  
1213 57 2128 
651 56 11.82 
842 48 17.54 

2520 157 16.05 
1258 a2 15% 
924 59 15.66 
709 41 1729 
716 52 13.n 
962 78 12.33 
463 37 12.51 

1720 62 27.74 

30.00 
?E M 

l \ l  &.!."I 1 

20.00 
U 
8 15.00 
0 

10.00 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

:LEC NUI - 

- 
LEC Nur - 

- 
LEC NI - 

LEC Der - 

- 
:LEC Res - 

:LEC Std 
7 

PB) 
LEC Std 
- - 

Basic Ratt 
LEC Res CLEC Std r 

16.62 
570 14.25 
396 
907 
297 
562 
597 

y (Parlty) 
west Num Qwest Den1 Qwest Rest Mod 2 Sa 

15 1 15.00 
20 1 20.00 

13 1 13.00 

12 1 12.00 
45 4 11.25 
37 2 18.50 

-" I I 

1 - - -X* - - CLEC Result *&vest R w I I  I 

am) 
west N m  West Dent Qwest Rest Mod 2 Su 

615 42 14.64 
503 37 13.59 
804 54 14.89 
712 45 15.82 
618 40 15.45 
312 30 10.40 
683 51 13.39 
682 44 15.50 
435 36 12.08 
605 37 16.35 
301 26 11.58 

16.00 
14.00 
12.00 

= 10.00 f 8.00 
6.00 

1- - -X* - - CLEC Result --Owest Result I 

>N (Pafity) 
west Num Qwest Dent Qwest Rest Mod 2 Sc 

1726 164 10.52 
1726 173 9.98 
1672 191 8.75 
2047 189 10.83 0.7 
1561 177 8.62 
1442 141 10.23 
1719 I f 6  9.77 
1901 182 10.45 
1773 144 1231 
2572 295 8.72 
2313 194 11.92 
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80 
70 X 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

12 
13 
56 
46 
35 
43 
59 
33 
50 
85 
77 

187 
343 
407 
322 
269 
467 
391 
424 
558 

2 
2 
8 
8 
7 
5 
6 
2 
7 
5 

i n  

53 
80 
92 
85 
65 
91 
91 

104 
98 

6.00 
6.50 
7.00 
5.75 
5.00 
8.60 
9.03 

16.50 
7.14 

17.00 
7 7n 

0.00 
0.71 
2.88 
3.01 
4.73 
3.71 
5.74 
4.95 
3.89 
6.67 

14.00 
12.00 z 10.00 
; 8.00 

6.00 

0.00 

- - -X* - - CLEC Result 

3.53 
4.29 
4.42 
3.79 
4.14 
5.13 
4.30 
4.08 
5.69 

1.68 
3.14 
4.46 
2.28 
2.99 

10.94 
2.92 
2.85 
3.76 

12.w 4 I 
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- 
.EC Res - 

7 

LEC Der - 
0s: - 

.LEC sm - 

4433 22.05 
3798 
6258 
7059 
7812 
5081 
5356 
5175 
5020 
8117 

183 

246 
378 
398 
255 
268 
243 
274 
308 

20.75 
25.44 
18.67 
19.63 
19.85 
20.14 
22.53 
18.32 
19.86 

21 3 8 26.62 
278 15 18.53 
84 5 16.80 

331 15 22.07 
199 12 16.58 
122 10 12.20 
182 6 30.33 
264 8 33.00 
152 10 15.20 
269 10 26.90 
167 5 33.40 

35.00 
30.00 
25.00 

15.00 
g 20.00 

I 10.00 
5.00 j I .C nnn 

1- - -X. - - CLEC Result -Cwea Result I 
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Arizona 

I I 

- 
:LEC Dei - 

- 
:LEC Nun - 

Basic Rate 

"" I I 

t - - -X - - CLEC Result - - - - (c-Qwest Result 1 
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47 
22 

24 
76 

December 20,2002 

Unbundled L 

Arizona 

Page 122 of 366 



Unbundl 

30.00 1 I 
25.00 

20.00 
U 
8 15.00 
0 

10.00 
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ocl-02 I 

Unbundled Loop - DS3 Capable (Parliy) 
:LEC Denc CLEC Res Standard DlCwest Nufrbwest Den&2west R e s h x l t  Sa 

213 8 26.62 
276 15 18.53 
84 5 16.80 

331 15 22.07 
199 12 16.58 
122 10 1220 
182 6 30.33 
264 6 33.00 
152 10 1520 
269 10 26.90 
167 5 33.40 

awest DSL (Parity) 
LEC Danc CLEC Re% Standard Dhvest NudQwest Denbveat RebdMOd Z Sa 

5 2 2.50 
31 7 4.43 
22 3 7.33 
5 3 1.67 

10 3 3.33 
5 3 1.67 

0 1 0.00 
6 2 3.00 
5 1 5.00 
1 1 1.00 

40.00 I I 

35.00 -/ 

-3 I 10.00 J 
1 5.004 I 

I - - -X. - - CLEC Result -&est ResuR I 

I - - -X* - - CLEC Result -(c-Cwest Result 1 
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12 2 

10 1 
7 1 

7 I 

8 I 

6.00 

10.00 
7.00 

7.00 

8.00 

1.41 
, X I  , ,", X I ,  1 

2 

Jan-02 
Feb-02 
Mar-02 

May-02 
Jun-02 

Apr-02 

JuI-02 
Aug-02 
Sego2 

Nov-02 

18 
11 
40 
64 
58 
51 
74 
30 
25 

2 
2 
3 
7 
5 
5 

10 
5 
2 

9.00 
5.50 

13.33 
9.14 

11.60 
10.20 
7.40 
6.00 

12.50 

4.24 
0.71 
0.58 
5.87 
3.13 
8.23 
3.92 
2.45 
3.54 

,. X . .\ ,x. 12.00 
10.00 

x. * 
6.00 k' x' 
4.00 
2.00 4 1 
0.m J I 

Benchmark- IS I - - -X* - - CLEC Result - 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

Od-02 

C e n m  (Parity) 
LEC Std C M o t  Num Pwest Den1 Qwest Res 

25 38 65.79% 
16 35 45.71% 
22 36 81.11% 
18 39 46.15% 
27 40 67.50% 
16 38 4211% 
35 41 85.37% 
49 62 79.03% 
58 72 80.56% 
62 72 86.11% 

t 
0 

8 
0 

100.00%, 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% . , I I , , I , I I I 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
5000% 

30.00% 
40:00% 1 
20.00% 1 
10.00% 

.. 
X 
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Basic Rste ISDN (Parity 
:LEC Num CLEC Dew CLEC Resu CLEC SM Qwest Num West Dew CIWest Rest Mod 2 Sa 

1 1 100.00% 0.00% 253 272 93.01% 42 
1 1 100.00% 0.00% 236 256 92.19% -02: 

246 265 92.83% 
1 1 100.00% 0.00% 259 286 90.56% 4.3; 
1 1 100.00% 0.00% 265 283 93.64% 4.Z 

215 235 91.49% 
214 237 90.30% 
253 272 93.01% 
215 224 91.88% 
265 287 92.33% 
299 328 91.16% 

100.00% 
90.0056 
80.00% t 70.00% x 60.00% 
50.00% 8 40.00% 
30.00% 
20.00% 

t 
P 

t 

10.00% -! I 

I - - -X. - - CLEC Result V Q w e s I  Result 1 

100.00% ~-x-x-x-x-x-x-x-x-x-x-x 
99.90% 

99.80% 

99.70% 

99.60% 

I 99.50% 1 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

LEC Den CLEC Res 

T 
UNP P (C6 

:LEC Num CLEC Denc CLEC Re% CLEC Sn 
13 15 86.67% 33.99 
26 31 83.87% 36.78 
23 29 7931% 4051 
18 24 75.00% 43.30 
16 26 61.54% 48.65 
33 37 89.19% 31.05 
31 35 88.57% 31.82 

108 120 90.00% 30.00 
153 174 87.93% 3258 
65 n ~4.42% 36.n 
12 14 85.71% 34.99 

ISDN PI 
LEC Num CLEC Denc CLEC Rest CLEC Stc 

4 4 100.00% 0.00 
4 4 100.00% 0.00 
1 1 100.00% 0.00 

1 1 100.00% 0.00 
1 1 100.00% 0.00 
1 1 100.00% 0.00 

1 1 100.00% 0.00 
2 2 100.00% 0.00 

:LEC Nu - 

11 11 100.00%~ 0.00 CLEC Result -&est Result I 

0 39 0.00% 
0 37 0.00% 

15 47 31.91% 
0 50 0.00% 
0 44 0.00% 
9 45 20.00% 

21 59 35.59% 
20 63 31.7591 
14 55 25.45% 
0 46 0.00% 
0 41 0.00% 

I X T  100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

- - -X. - - CLEC Result -%est Result 
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- 
LEC Nur - :LEC Dei - LEC Res - 

DSI 
LEC Std 
- - 

- 
LEC Der - 

Frame R - 

100.00% 
90.00% 
80.00% t 70.00% 

o 60.00% 
8 50.00% 
(3 40.00% 

30.00% 
20.00% 
10.00% 

- - -X. - - CLEC Result --C-Qwea Result 

)west Nu Qwsst Den Qwest Res Mod 2 S a  

68 89 98.55% 
62 63 98.41% 

112 113 99.12% 
132 133 99.25% 
78 82 95.12% 
58 58 100.00% 
54 54 '100.00% 
75 75 100.00% 
69 69 100.00% 
60 60 100.00% 

t 
-0 

8 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 

1- - -X* - - CLEC Result -Quest Result j 

M s t  Nu 

t 
o 

8 

1M).OO% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% . 
0.00% . ~ , 1 
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Arizona Qwest Perf Results - PID (14-State 271 PID 5.0) 

Jan42 

Mar42 

May42 

Jan42 

May42 

Nm42 

iymeratOr 

40 

34 
42 

LIS TN 

100.00% 

70.00% 
60.00% 

(1 40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

I 50.00% 

1 - - -X* - - CLEC Resun -&est Result 1 
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100.00% 0.00% 

2 2 lW.OO% 
2 2 100.00% 
2 2 100.00% 
1 1 lOO.GO% 
1 1 100.00% 
1 1 100.00% 
1 1 1OO.W% 

8 
(I 

50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

- - -X. - - CLEC Result ---.llcQwest Result 
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3 3 
7 8 
12 12 
12 12 
10 10 
9 11 

11 11 
11 13 

100.00% 

100.00% 
100.00% 
100.00% 
81.82% 
100.00% 
84.62% 

87.50% 
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I 

Residem (Parity) 
CLEC Std E Qwest Nurn Owest Den! Qwest Rest Mod 2 Sa Parity Scr 

21.12% 42639 49468 86.20% -8.72 4. 
18.95% 42392 49155 86.24% -9.08 45 
19.33% 42249 47963 88.09% -7.66 -5.6 
23.83% 39784 45303 87.77% -5.79 -4.5 
19.42% 40515 45577 88.89% -7.13 -5.3 
25.56% 40579 45852 88.50% -5.55 -43 
19.20% 40195 45835 87.70% -11.53 -8.0 
24.63% 38705 45658 84.77% -10.54 -7.4 
22.96% 43170 50141 86.10% -10.69 -7. 
21.93% 42417 49453 85.77% -11.38 -7.9 
18.61% 40505 47958 84.46% -11.01 -7.6 

Business (Parity) 
LEC Num CLEC Denc CLEC Rew CLEC Std C aweSt Num Qwest Den1 Qwest Res\ Mod Z Sa Panty S a  

44 47 93.62% 24.44% 3634 4280 84.91% -1.m -2.0 
71 79 89.87% 30.17% 3745 4446 84.23% -1.36 -1.8 
76 81 93.83% 24.07% 3923 4611 85.08% -2.19 -2.3 
58 65 89.23% 31.00% 3883 4488 86.07% 0.73 -1.4 
64 69 92.75% 25.93% 3846 4512 65.24% -1.75 -2.01 
66 70 9429% 23.21% 3904 4512 86.52% -1.89 -2.1 
54 59 91.53% 27.85% 3802 4416 86.10% -1.2 -1.7 
53 57 92.98% 25.54% 3615 4338 83.33% -1.94 -2.t 
64 70 91.43% 27.99% 3722 4451 83.62% -1.75 -2.01 
70 70 10000% 0.00% 3837 4528 84.74% -3.52 -3.1. 

- 
:LEC Nun 

Cenm 

Centnu 
LEC Num CLEC Denc CLEC Res CLEC SM 

1 1 100.00% 0.00% 
2 2 100.00% 0.00% 
2 4 50.00% 50.0041 

11 11 100.00% 0.00% 
11 11 100.00% 0.00% 
4 5 80.00% 40.00% 
4 4 100.00% 0.00% 
2 3 66.67% 47.14% 

Parity) 
west Num Qwest Den1 Qwed Res Mod 2 Sa Parity Scr 

30 38 78.95% 
19 35 54.29% 
26 36 72.22% 
23 39 58.97% 
30 40 75.00% 
22 38 57.89% 
35 41 85.37% 
49 62 79.03% 
61 72 84.72% 
66 72 91.67% 

448 599 74.46% 
486 627 74.32% 
538 682 78.89% 
519 689 75.33% 
497 870 74.18% 
510 664 76.81% 
473 672 70.39% 
823 979 84.07% 
826 1027 80.43% 
546 723 75.52% 

-1.61 

100.00% 
90.00% 
80.00% t 70.00% 

u 60.00% 
50.00% 8 40.00% 

.. .. . 
90.00% 
80.00% t 70.00% 

u 60.00% x !nW% 
5 40.00% j 

30.00% 

- - -X. - - CLEC Result --est Result I 

100.00% 
90.00% 
80.00% t 70.00% 

w 60.00% 
50.00% 8 40.00% 

I ,  ., 
X 

1 - - -X* - - CLEC Result +West Result j 
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- - -X* - - CLEC Result ----C---Chvest Result 1 

lsic Rate ISDN (PatW 
LEC SM dawest N U ~ Q W S I  Denlawest ~e 

O.W%I 2721 96.32% 
O.CQ% 256 96.091 

0.00% 
0.00% 

256 265 96.60% 
272 286 95.10% 
275 283 97.17% 
226 235 96.1791 
226 237 95.3691 
262 272 96.3291 
217 224 92.7491 
274 287 95.4791 
316 s a  96.2491 

i ModZS( p I I 70.00%4 I 
1 a 60.00% 

50.00% 
8 40.00% 

30.00% 
20.00% 
10.00%$ , , , , , , , , , , 1 
0.00% 

. - +(. - - CLEC Result --O---Qwest Result 1 

- - -X. - - CLEC Result -&est Result 
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- 
LEC Res - 

2 100 0.0091 

100.00% 
90.00% 
80.00% t 70.00% 

o 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 

- - +(. - - CLEC Result +&est Result 1 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

- 
:LEC Nun - 

- 
:LEC Nu - 

LECDe CLECR CLECSM 

~ 

- 
LEC Der - - :LEC Res - 

DS: 
:LEC SM 
- - 

LEC Num CLEC Den -r 
258 261 98.85% 
242 248 97.58% 
216 219 98.63% 
207 214 96.73% 
190 193 98.45% 
175 179 97.77% 
184 190 96.84% 
174 181 96.13% 
185 194 95.36% 
220 227 96.92% 

ariw) 
twesl Num Owest Dent Qwsst Re8 Mod 2 Sa 

1024 1110 92.25% 
970 1041 93.18% 
989 1046 94.55% 

1019 1078 94.53% 
1123 1196 93.90% 
1253 1346 93.09% 
1278 1 3 s  94.04% 
1134 1230 92.20% 
1066 1147 92.94% 
1122 1191 94.21% 
1231 1324 92.98% 

98.55% 
62 

7a 82 95.12% 
58 58 100.00% 
54 54 100.00% 
75 75 100.00% 
69 69 100.00% 
60 60 100.00% - - -X. - - CLEC Result -Owest Result 

December 20,2002 

Frame F 
LEC Std 
- - 

(Parity) 
west NudQwest Den&2wesI Res1h40d 2 Scr IParity Scr 

147 156 94.23% 
149 156 95.51% 
145 152 95.39% 
143 I53 93.46% 
142 153 92.81% 
150 159 94.34% 
192 206 93.20% 
203 210 96.67% 
248 267 92.88% 
275 289 95.16% 
188 205 91.71% 

100.00% 

t E:; 
I 70.00% 4 I 
o 60.00% 1 
8 50.00% 

40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

t 
x 
8 

100.00% 
90.001 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
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Decal 

Mar42 

May42 

JUl-02 

sapo2 
o n 4 2  
Now42 

UDIT Above C 
urnerator Denominat CLEC RedStandard C 

4 4 100.00% 0.00% 
6 7 85.71% 34.99% 
6 6 100.00% 0.00% 
4 5 60.00% 40.00% 
5 5 100.00% 0.00% 
6 6 100.00% 0.00% 
5 5 100.00% 0.00% 
3 3 100.00% 0.00% 
5 5 100.00% 0.00% 
3 3 100.00% 0.00% 
6 6 100.00% 0.00% 

i l  Level (F 
West Nul 

6 
6 
6 

11 
13 
7 
5 
5 
7 
6 
6 

- 

Dark Fiber - IOF (Diagw 
Numerator Denominatc CLEC Resu Standard D Qwest Nul Dale 

DUO1 
J N 2  
F e w 2  
Mar42 

npgz 
May42 
JW.02 

hJl-02 

*up42 
Sapaz 1 1 100.00% 0.00% 
o a a  1 1 100.00% 0.00% 

May-02 

JuI-02 
Aug-02 
Sep-02 

Nov-02 - 

west den W e s t  R e  1 
December 20,2002 Page 139 of 366 



Arizona Qwest Perf Results - PID (14-State 271 PID 5.0) 

Numerator 

l l i  
l l i  

101 

104 

t 
0 

8 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 

1- - -X. - - CLEC Result ----)-CwestRasult 

1 00.00% 

.t 2::; 
0 60.00% 

0 40.00% 
:: 50.00% 

I - - -X - - CLEC Result --S--ChvesI Resun 1 

- - -X. - - CLEC Result -West Result 
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9 9 100.009 
17 17 100.009 
16 16 100.009 
12 12 '100.001 
4 4 100.00~ 

unbui 
:LEC Res 
- - 

dloop- 
bndard 

0.00: 
O.W( 
0.00: 
o m ?  
O.0OI 

?dLoop 

63 a3 100.00% 

55 56 98.21% 
60 80 100.009( 

43 43 100.00% 
61 61 100.00% 
57 57 100.00% 
36 36 100.00% 
41 41 100.0091 
34 34 100.00% 
42 43 97.67% 

US Tn 
Standard I 

0.009 
0.009 
0.009 

13.249 
0.009 
0.009 
0.009 
0.009 
0.009 
0.009 

15.079 

- 

.EC Res&tandard I 

'100.00% 0.009 
100.00% 0.009 

100.00% 0.001 

66 70 94.29% 
68 69 98.55% 
62 63 98.41% 

112 113 99.12% 
133 133 100.00% 
78 82 95.12% 
56 58 100.00% 
54 54 100.00% 
75 75 100.00% 
69 69 100.00% 
60 60 '100.00% 

100.00% 
90.00% 
80.00% 
70.00% 

o 60.00% 
50.00% 

~ ~ ~ l . ,  , , , , , , , , , 1 10.00% 
0.00% 

I- - -X. - - CLEC Result --(cQwest Result I 

a*) 
west Nun Qwest denc Omrst Rest Mod 2 S a  

4 4 100.00% 
4 4 100.00% NII 

1 1 100.00% tu1 

2 2 100.00% 
2 2 100.00% 
2 2 '100.00% 
1 1 100.00% 
1 1 100.00% 
1 1 100.00% 

t 
x 
8 

100.00% 
90.00% 
60.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 

/ -  - -X* - - CLEC Result --.*---West Result 
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I OP-5' - New Service Installatinn Oualii (Perrzntl I 

Jan-02 
Feb-02 
Mar-02 
Apr-02 
May-02 
Jun-02 

Aug-02 
Sep-02 
oct-02 

JuI-02 

7 
12 
12 
10 
9 

11 
11 
14 

8 
12 
12 
10 
11 
11 
13 
15 

87.50% 
100.00% 
100.00% 
100.00% 
81.82% 

100.00% 
84.62% 
93.33% 

33.07% 
0.00% 
0.00% 
0.00% 

38.57% 
0.00% 

36.08% 
24.94% 

50.00% 
40.00% 
30.00% 
20.00% 
lO.W% 
0.00% 

- - -X- - - C E C  Result 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

LLEC Num CLEC Dc 

i 
LEC Res CLEC Std 

~ 

- - -X* - - CLEC Result --Owes1 Result 

- 
LEC Nun - - LEC bar - 

Cemr 
.EC Std 
- - 

LECDe CLECRe CLECStd =IT 
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:LECDen CLECRea -r 
LEC Num CLEC Den 

T 
LECRes CLECSM 

-T- 

12.00 

10.00 

8.00 

6.00 

4.00 

n 

1 

- - -X* - - CLEC Result ----C-Qwesf Result 

14.00 16.00 1 

i- - -x. - - CLEC b u n  -&est Result 

MestD QwestRe 

IW) 
west NUN Qwest Den1 Qwest Res1 Mod Z Scr 

1 1 1.00 
4 1 4.00 

3 1 3.00 
22 1 22.00 
13 2 6.50 

7 2 3.50 
1 1 1.00 
3 1 3.00 
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Qwest Perf Results - PID (1CState 271 PID 5.0) Arizona 

- 
:LEC Nul - 

1 

LEC Den CLEC Res 1 
LECDe CLECRe: 

T 
3.5 

12 3.0 
29 29.0 

1 .a 
3.a 

11 

- 
LEC Der 
7 

383 42 9.12 
176 34 5.18 
192 33 5.82 
214 31 6.90 
82 23 3.57 

154 33 4.67 
111 28 3.96 
180 47 3.83 
230 48 4.79 
151 52 2.90 
’Is9 29 5.48 

NE-P(I 
LEC std 

1.2 
0.5 
0.7 
0.7 
4.0 

- 

2.8 
2.8 
0.7 
1.6 

9.8 

LEC std - EX) (PaW 
west Num We8t Dana Qwast Rest Mod Z Sa 

80 2 30.00 
2 2 1.00 

32 4 8.00 
37 4 9 s  
10 6 1.67 
5 5 1.00 

37 5 7.40 
59 6 9.83 
5 2 2.54 

75 7 10.71 
193 14 13.79 

35.00 
30.00 
25.00 

2 20.00 
8 15.00 

10.00 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

UNP P (Cer 
Date CLEC Num CLEC Denc CLEC ReM. CLEC Std 
DeC-01 
Jan42 7 2 3.50 0.7 
F e w 2  
Mar42 

W-02 
May42 
Jun-02 
JU1-02 

h9-02  
Sep-02 
ocl-02 
Nov-02 
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2.00 

2.50 

1 .oo 
2.00 
1 .oo 

1 .oo 

0.71 

0.00 

2.50 -f X I 

- - -X* - - CLEC Result 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

:LEC NUI - 

- 
.LEC Nun - 

- 
LEC De - 

LECbsn CLEC Res 

~ 

LEC Den CLEC Re 

T 

Busini - 
:LEC Std - 

Centr - 
:LEC Std - 

Cenw - 

December 20,2002 

[Parity) 
w s t  Num Qwesl Dem Qwest Res Mod 2 Su 

110 7 15.71 
109 15 7.27 
60 18 3.33 
61 8 7.82 

102 21 4.86 
69 16 4.31 
72 11 6.55 
62 12 5.17 
62 12 5.17 

139 19 7.32 
202 30 6.73 
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Qwest Perf Results - PID (ICState 271 PID 5.0) Arizona 

- 
:LEC Res - 

LEC std - LEC Num CLEC Den CLEC Res K 
LEC Nun - 

Qwest I 
LEC Denc CLEC Resu CLEC Std 

12 

1 8 0 1 
8 0.6 
(1 u ~ l , ,  , , , , , , , , ~ 

4 O: 
- - -X. - - CLEC Result +&est Resuk 

lwest Den Qwest R Mod Z Scr 

west Den Qwest Res Mod Z Scr I 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

- 
:LEC Nul - 

- 
:LEC Nur - 

LEC Den CLEC Res r 
- 
LEC Der - 

I 

- 

LEC SM - 

LEC Std - 

3) (Parity) 
vast Nwn Qwest Den1 Owest Rest Mod 2 Sa 

338 72 4.69 
291 55 529 
491 65 755 
185 40 4.62 
349 73 4.78 
280 66 4.24 
302 67 4.51 
286 59 4.85 
312 69 4.52 
632 99 6.38 
742 116 6.40 

December 20,2002 Page 150 of 366 



Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

1- - -X. - - CLEC Result 1 
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Arizona Qwest Perf Results - PID (14-State 271 PID 5.0) 

- 
LEC NUI - 

- 
LEC Nul - 

7 

LEC NUN - 

- 
:LEC Res - 

- 
.EC Res1 - 

LEC Den CLEC Res -r 

Bufinc 
LEC SM 
- - 

Cenm 
LEC Std 
- - 

Parity) 
w t  NUB a w t  Dent amst RW M& z su 

89 17 524 
53 17 3.12 

422 17 24.82 
129 18 7.17 
77 22 3.50 

125 21 5.95 
95 11 8.04 
96 12 8.00 

105 15 7.00 
82 18 4.56 

236 21 11.24 

1 

- - -X. - - CLEC Rewit -West Result 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

- - -x. - - CLEC Result --awest Resuit 

Mar42 

May-02 

OnM 

:LEC Ret - 

E C  Num CLEC Den CLEC Res 

ft 
LEC SM - 

60.00 

50.00 

40.00 
0 
8 30.00 
(1 

20.00 4 10.00 

0.00 

j - - -x. - - CLEC Result -&est RWUR I 

274 30.44 
334 41.15 
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Qwest Perf Results - PID (ICState 271 PID 5.0) Arizona 

LEC Num CLEC De 

~ 

Unbundled Lo 
LECRe CLECStd -r 

1: 

20.00, 

I 18.00 
16.00 1 

Y) 

Page 154 of 366 December 20,2002 



Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

- 
:LEG Den - UNP P (CenIrex 21) (Parity) 

LEG  res^ CLEC Std L Qwest Nun Owest Den1 Qwest Rest Mod 2 Sa 
24 3 8.00 
94 8 11.75 
46 2 23.00 
24 8 3.00 
29 6 4.83 
2 2 1.00 

120 6 20.00 
16 8 2 . 2 5  
2 2 1.00 

45 8 5.62 
113 4 28.25 

30.00 

25.00 

20.00 

8 15.00 
0 

10.00 

n 

i 5.00 

0.00 

A I  
30.00 

25.00 

20.00 

8 15.00 
0 

10.00 

n 

0.00 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

- 
LEC Nur - 

- 
:LEC Den - - LEC Rei - 

- 
LEC Res - 

DSl - 

trW) 
west Num Qwest Dent Qwest Rest Mod Z Scr 

58 6 9.67 
724 8 90.50 
92 5 18.40 
44 5 8.80 
28 2 14.00 
51 7 7% 

230 8 28.75 
57 5 11.40 
34 2 17.00 
15 5 3.00 
34 3 11.33 

lnty) 

west Num Qwest Den1 Qwest R e s  Mod 2 Scr 
4518 102 44.29 
2602 126 20.65 
2068 99 20.89 
1766 126 14.02 
2613 106 24.65 
3766 112 33.62 
2704 205 13.19 
3560 161 22.11 
1980 133 14.89 
1350 101 13.37 
1471 63 23.35 

Irity) 

west Num Quest Den1 Qwest Rest Mod Z Scr 
181 4 4525 
57 2 28.50 

182 9 2022 
194 9 21.56 
56 6 725 
84 6 14.00 

120 4 30.00 
153 7 21.86 
60 4 15.00 
55 2 27.50 
90 7 12.86 
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Qwest Perf Results - PID (ICState 271 PID 5.0) 

I OP-6A-A 

LECDE C L E C R ~ ~  

T 

Arizona 

ality) 
west Num Qwest Den1 awest Rest Mod Z Sa 

256 15 17.07 
339 a 42.38 
349 11 31.73 
196 16 1225 
247 11 22.45 
76 5 1520 

134 12 11.17 
385 15 25.67 
164 16 1025 
301 17 17.71 
129 9 14.33 

4 1 4.00 

i a  2 9.00 
15 2 7.50 
6 1 6.00 

11 1 11.00 

1- - -X* - - CLEC Result --()west Result 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

- 
LEC I - LEC Den CLEC Re! 

~ 

Uf 
LEC 
_I - i i 

1 -  - -X* - - CLEC Result e w e s t  Result 
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Dec-01 

Mar42 

May42 

Jul-02 

OCl-02 
N 0 4 ?  

LECRes CLECStd 

T 13.19 
22.11 

13.37 
23.35 

50.00 
45.m 
40.03 
35.03 

P 30.00 
8 25.00 
(1 20.00 

15.00 I 10.00 
5.00 4 I 

- - -X. - - CLEC Result -West Result 
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Qwest Perf Results - PID (14-State 271 PID 5.0) 

9.7! 
6.9 
5.M 
3.M 

23 7.5 
33 5.51 
10 

3.01 

.EC Num CLEC De 

T 
Unbun - 

7.c 

unh 
LEC Re 
- - 

14.3 
6.2 

12.3 
7.0 
5.4 
9.1 
5.8 

10.4 
10.8 
4.7 
0.0 

dloop 
pcsM 

2.8 
3.6 
3.7 
9.7 
5.5 
1 A 
0.0 
1.1 
6.6 
1.7 

-EC Std - 

-EC Std - 

Arizona 

i3 Capable (Paw) 
mest Num 4west Dent Gwest Res Mod 2 Scr 

181 4 4§z 
57 2 26.50 

182 9 20.22 
194 9 2158 
58 6 7.25 
64 6 14.00 

120 4 30.00 
153 7 21.86 
60 4 15.00 
55 2 27.50 
90 7 12.66 

50.00 

40.00 

(1 30.00 
20.00 

8 

0.00 
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Qwest Perf Results - PID (1CState 271 PID 5.0) Arizona 

CLEC Num CLEC Den 

T 
:LEC Res 
7 

C w s t  DSL (Paw) 
LEC SM C West Nun Qwesi Den# Qwest Rest Mod 2 Scr 

100 1 100.00 
200 3 66.67 

15 6 2.50 
4 2 2.00 

18 4 450 
5 1 5.00 

31 2 15.50 
5 1 5.00 

120.00 

100.00 

80.00 

60.00 

40.00 

0 

4 20.00 

0.00 
- N N N N N N  

0 - u z  

1 - - -X. - - CLEC Result -West Result 1 
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Qwest Perf Results - PID (ICState 271 PID 5.0) Arizona 

- 
LEC Nur - 

LEC Nun - 

ISDN Pn 

DSC 
LEC Std 
- - - 

:LEC Res 
7 

DSl 
LEC Std 
- - 

1080 15 72.00 
242 14 17.29 
389 15 25.93 
782 26 30.08 
792 33 24.00 

1189 56 21.23 
440 26 16.92 

1084 35 30.40 
563 35 16.09 
400 25 16.00 

70.00 60.001 

50.00 
40.W 

- - -X. - - CLEC Result +&est Result 1 

- - -X. - - CLEC Result --.4c-&est Result 

120.00 

100.W t 
80.00 

80.00 

40.00 

U 

4 20.00 

0.00 

- - -X. - - CLEC Result ----Ic-Gwest Result 
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Qwest Perf Results - PID (ICState 271 PID 5.0) Arizona 

Decal 
Jan42 
FeW2 
Mar42 
Apr-02 
May42 
Jun-02 
Jul-02 

sep42 
o*-02 

- 
LEC Nur - - :LEC Res - 

- 
.EC Res - 

LEC Num CLEC Den CLEC Res 

f 8.01 

PBX 
LEC Std 
- - 

- 
LEC Std - 

lrily) 

west N ~ r r  Qwest Dmi owest Resl Mod 2 Su 
314 7 44.86 
280 14 20.00 
194 7 27.71 
359 13 27.62 
331 11 30.09 
126 7 18.00 

485 18 26.94 

505 13 38.85 

292 12 24.33 

ao 7 11.43 

54 6 9.00 

)N (Parity) 
west Num Qwest Dmi Qwest Res Mad 2 Sa 

20 1 20.00 
168 7 24.00 
100 4 25.00 
158 10 15.80 
48 3 16.00 
TI 3 25.67 
97 10 9.70 

165 10 16.50 
216 6 36.00 
na 12 23.17 

2 1 2.M) 1 - - -X- - - CLEC Result -Cwest Result 

- - -X* - - CLEC Result -awest Result 
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Qwest Perf Results - PID (14-State 271 PlD 5.0) Arizona 

-02 

:LEC NUI - 
1 

:LEC Re! 
- - west Num Chvest Den1 Qwest Rest Mod Z S 

338 72 4.69 
291 55 529 
491 65 7.55 
185 40 4.62 
349 73 4.78 
260 66 4.24 
302 67 4.51 
286 59 4.05 
312 69 4.52 
632 99 638 
742 116 6.40 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

May42 

ocl-02 

Unbui 

11 .O[ 

4.0( 

Feb42 
Mar42 

Jun-02 
Jul-02 
Aug-02 
Sep-02 
oct-02 

- 
LEC Nun - 

40.00 
35.00 I 

I 16871 561 30.121 I 
1116 50 22.36 
2560 94 2723 
2009 61 32.93 

955 49 19.49 
1079 63 17.13 

1592 78 20.41 
1328 49 27.10 
1617 48 33.69 

0.00 

14.1, 

8.4 

jLoop- 
LEC Sld - 
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Qwest Perf Results - PID (ICState 271 PID 5.0) Arizona 

125 2 62.50 
50 1 50.00 
49 1 49.00 

135 3 45.00 
48 2 24.00 

101 1 101.00 
152 3 50.67 

6 1 6.00 
352 5 70.40 

I 100.00 1 

- - -X* - - CLEC Result - b e s t  Result 

4 1 4.01 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

25.00 

20.00 
P 

Mar42 

Apr-02 
M a y a  
Jun-02 
JuNn 

Aug-02 

06-02 
.. -- 

2 1 2.00 3184 372 8.56 -0.6 -1. I 
6 1 6.00 2200 268 821 -0.26 -1. 

10 2 5.00 5.66 1944 252 7.71 -0.58 -1. 
1 1.00 1994 248 6.04 -1.05 -1. 

14 2 7.00 2.83 3248 351 925 -0.44 -1. 
25 1 25.00 3214 314 1024 1.34 -0. 
45 4 11.25 9.84 1573 212 7.42 1 -0. 

1 0.00 

5 1 5.00 1695 259 6.54 -0.21 -1. - - -X. - - CLEC Ref& - - C - Q w e d  Result 

- 
LEC NUI - 

:LEC Nun - 

LEC Den CLEC Res CLEC Std K 
LEC Dei - (Parity) 

west Num (Iwest Den1 C2wes.l Rest Mod 2 Sa 
367 21 17.48 
496 11 45.09 
251 13 19.31 
92 15 6.13 

453 12 37.75 
153 13 11.77 
51 6 6.36 

240 15 16.00 
70 8 8.75 

129 14 921 
28 5 5.60 
=I .I 7221 

-_._- %I 35.00 A II\ 

Y 00 30.00 
0 25.00 
0 20.00 

15.00 

5.00 
1 10.00 

- - -X. - - CLEC Result -&est Result 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

LEC Num CLEC Den 

~ 

:LEC Res - 

December 20,2002 

4966 1126 
5051 1022 
3174 8.92 
3267 9.47 
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Qwest Perf Results - PID (14State 271 PID 5.0) Arizona 

:LEC Num CLEC Den CLEC Res 

:I:T 
:LEC std - 

- - -X. - - CLEC Resun - - C - Q w e s t  Result 

50.04 
45.00 
40.00 
35.00 

0 30.00 
8 25.00 
(1 20.00 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

LEC Num CLEC De 

~ 

Busine - 

15.C 

Centn 

I I I - - -X. - - CLEC Result e - Q W e J t  ReSUlt 

Centra 21 (Parity) 

LEC Std c'awast Nun! &est Den1 Qwest Res1 Mod 2 Scr 
6 2 3.00 
10 2 5.00 
7 3 2.33 
72 1 72.00 

18 1 18.00 

12 1 12.00 
64 2 32.00 
24 3 8.00 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

OP-6B-2 - 0 

Sasic Rate 
CLEC NumlCLEC Denc CLEC RedCLEC SM Date 

Dec-Ol 
Jan42 
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Qwest Perf Results - PID (1CState 271 PID 5.0) Arizona 

7.0 

- 
LEC Nu! - - 

:LEC Re! - 

- 
LEC Nur - - 

,LEC Re! - 

- 
B-2 - C 

:LEC SM - 

LEC Std - 

LEC Std - 

I - - -X* - - CLEC Resuit -West Result 1 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

- 
:LEC Re - 

December 20,2002 

NE-P(I 

0.7 

NEP(Ct 
LEC SM - 

12  

1 1 

- - -X. - - CLEC Result ---C-C!west Resuk 

west Den Wst R Mod Z S u  

~ 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

D a d 1  
Jan42 
FeM2 

Apr-02 
May42 
Jun-02 
JuW2 
~ ~ 9 - 0 2  
Sep-02 
Oct-02 

Mar-02 

200 

2.00 

13 1 13.00 

1 1 1.00 
2 1 2.00 
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9 3 
39 1 
2 1 

5 1 
12 1 
7 1 

133 19 
75 12 
70 I O  

3.00 
39.00 
2.00 

5.00 
12.00 
7.00 
7.00 
6.25 
7.00 

3.46 

3.87 
4.37 
7-80 

3 25.00 

15.00 
10.00 

g 20.00 

f e  
I 8 7  

- - -X* - - W C  Result 
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Qwest Perf Results PID (14-State 271 PID 5.0) Arizona 

DSC 
LEC SM 
- 
7 

N O V M  

.EC Res - LEC SM - 

LEC Den CLEC Res CLEC Std 'tt 

300.00 

I 250.00 4 

- - -x. - - CLEC Result -+-&est Result 

Iritv) 
west Num Qwesi Den1 Owest Rest Mod Z Su 

297 13 22.85 
334 l a  1 8 s  
122 7 17.43 
465 10 46.50 
194 9 21.54 

156 19 8.21 
362 26 1392 
523 44 11.89 
127 50 14.54 

2214 155 14.67 

163 a 2038 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

:LEC hi - 

Frame fi 

PBX - 

LEC Der - 

60.00 

50.00 

40.00 
0 8 30.00 
0 

20.00 4 10.00 

0.00 

1 -  - -X- - - CLEC Result 

WeStF; 
3 

68 

- - -X* - - CLEC Result -Gw& Resull 

45.00 
40.00 
35.00 
30.00 : 25.00 

8 20.00 
15.00 

0.00 
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Arizona Qwest Perf Results - PID (14-State 271 PID 5.0) 

LEC Num CLEC'Den CLEC Re 

~ 

--x. - - CLEC Result -West Result 

Unbuna 

1 1.1 

1 1.1 

ndled Lo - 

0.01 

3.7 

LEC Std - 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

SL Qualified (Parity) 
West NUK Qwsst Dent Qwest Res Mod 2 Scr 

13 1 13.00 
4 1 4.00 

21 3 7.00 
24 2 12.00 
32 3 10.67 
16 2 8.00 
1 1 1.00 

18 1 18.00 
2 1 2.00 

15 1 15.00 

20.00 
18.00 
16.00 
14.00 

0 12.00 
8 10.00 
0 8.00 
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LEC Num CLEC Der 

T 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

LEC Den CLEC Res CLEC Std lr 
- 
-EC Den - LEC Res - 

28 1 28.00 
13 1 13.00 

3 1 3.00 

am) 
iwest Num mest Dent Qwest Rest Mod 2 Sa 

25 1 25.00 
240 6 40.00 
375 9 41.67 
316 9 35.11 
29 2 14.54 

215 10 2150 
178 9 19.78 
130 11 11.82 
a28 19 43.58 
206 17 12.12 

1844 73 2526 

45.00 
40.00 
35.00 
30.00 
25.00 
20.00 
15.00 
10.00 
5.001 , , , , , , 1 
0.00 

- - -X. - - CLEC Result -&est Result 

atity) 
lwest Nun Gwest Den1 Owest R e a  Mod Z Sa 

21 2 10.50 

189 3 63.00 

8 30 

I 20 

1- - -X. - - CLEC Result -&est Result I 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

- 
:LEC Nun - LEC Den CLEC Res 

T 
LEC Num CLEC Den 

T 
LEC Num CLEC Den I 

- 
:LEC Re: - 

- 
LEC Res - e LEC Std - 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

May42 
JuM2 
Jul-02 

Aug-02 
sep-02 
m - 0 2  

21 2 1050 

189 3 63.00 
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Qwest Perf Results - PID (14-State 271 PID 5.0) 

- 
:LEc Del - 

Unbund 
LEC Re 
- - 

:LEC Nurn CLEC Den CLEC Re 

~ 

.EC Num CLEC De :: 
- 
,LEC Den - 

December 20,2002 

Unbi - 

53.( 

Unbundled Lc 

3 Non-Loaded (Parity) 
hvest N u n b e s t  Dent Owest Rest Mod 2 Sa 

25 I 25.00 
240 6 40.00 
375 9 41.67 
316 9 35.11 
29 2 14.50 

21 5 10 21.50 
im 9 19.78 
130 11 11.82 
828 19 4358 
206 17 12.12 

1844 73 2526 

i3 Capable (Parity) 
west Num Qwest Den1 Qwest Res1 Mod 2 Scr 

21 2 10.50 

189 3 63.00 

Arizona 

Page 190 of 366 



Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

39:49 
45:25 
35:46 
55:39 
52:33 
38:24 
26:55 
29:38 
33:15 
39:35 
7715 

812 
1023 
849 

1085 
1218 
845 
641 
744 
764 
768 

".-I . I 

I- - -x. - -CLECR~SW I 

21 

1 1 1 , ,  , , ~, , , , , ~ 

003 

002 
001 
000 
000 

8 002 
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600 
878 
816 

1122 
1187 
751 
570 
645 
746 
713 

600 
878 
817 

1123 
1200 
756 
580 
647 
746 
725 

100.00% 
100.00% 
99.88% 
99.91% 
98.92% 
99.34% 
98.28% 
99.69% 

100.00% 
98.34% 

I 
a 

(1 
8 

97.00% 

94.00% 
93.00% 
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Qwest Perf Results - PID (ICState 271 PID 5.0) 

I 

Busines 
LEC Num CLEC DendCLEC RedStandard I 

14 1 14.00 
40 I 40.00 
80 3 26.67 32.51 
51 4 12.75 13.7l 

119 4 29.75 18.01 
115 2 57.50 27.51 
175 4 43.75 44.2 
214 3 71.33 58.5. 
116 1 116.00 
156 2 78.00 87.61 
182 2 91.00 107.41 

.Ed Den - LEC Res - 

LEC Nwn CLEC Den CLEC Rei 

~ 

December 20,2002 

Arizona 

- - -X. - - CLEC ResM Result 
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UNE - P (PO 
LEC NumlCLEC DendCLEC ResdStandard E 

oct-02 
Nor42 

690 
841 
993 

1147 

1359 
1074 

932 
1005 
1038 
275 
361 

5 138.00 53.15 
7 120.14 86.3 

10 99.30 106.17 
9 127.44 109.91 

14 97.07 115.47 
9 119.33 137.26 
8 116.50 142.36 

10 100.50 147.Z 
14 74.14 143.35 
4 68.75 106.4 

10 36.10 78.2.: 

Mar412 

JUi.02 

Aug-02 
Sep-02 

- 
LEC Nun - - LEC Der - 

UNE P (CenQ 
LEC Res Standard C 

1 (Diagnostic) 
west NudQwest Den4Qwest Re$Mod Z 
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UNP P (Centr 
LEC Nurn CLEC Denc CLEC Rest Standard 

17 1 17.00 

2 2 1.00 1.4 

120.00 

lw.w 
80.00 

8 60.00 
(1 

40.00 

20.00 

0.00 

u 
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10 1 
30 1 
4 3 

22 1 
7 2 
0 1 
6 1 

36 12 
129 26 
43 11 

10.00 
30.00 

1.33 
22.00 
3.50 
0.00 
6.00 
3.00 
4.96 
3.91 

2.31 

2.12 

3.13 
4.98 
7.25 

25.00 

8 15.00 
2 20.w 

I I 
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- 
LEC Re8 - 

nostic) 
west NUIT awest Den1 West Res! Mod Z Scr 

21404 244 87.72 
23713 276 85.92 
18439 249 74.05 
18297 206 88.82 
18166 258 70.41 
21131 411 51.41 
24152 324 74.54 
24095 308 78.23 
22496 292 77.04 
19946 297 67.16 
16397 278 58.98 

- 
LEC Nur - - LEC Reo - 

DS3 (Diagnostic) 

tandard D mest NUIT Owest Den1 Qwest Res Mod Z Scr 
2156 42 51.33 
1802 27 66.74 
1999 27 74.04 
2129 29 73.41 

1601 29 62.10 
1674 38 44.05 
1979 41 48.27 

1746 28 62.38 
1671 32 52.22 

1429 26 54.96 
581 11 52.62 

P 
8 
0 

90.00 
80.00 
70.00 
60.00 
50.00 
40.00 

1 -  - -X. - - CLEC Result --Owest Result 1 

70.00 
60.00 

8 40.00 
30.00 

a 50.00 

80.00, i 80.00 

a 50.00 

70.00 
60.00 

8 40.00 
30.00 
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Frame Relay (Dmgnoslic) 
LEC Rest Standard D Cvmst Num Cvmst Dent Wst Rest Mod 2 Sa 

6763 52 130.06 
7833 55 142.42 
8296 58 143.03 
8280 60 138.00 
8213 65 126.35 
8065 95 85.11 
8058 76 106.03 
8455 94 89.95 
6947 71 97.85 
7333 94 78.01 
7348 65 113.05 

16o.w . I 

140.00 
120.00 

.D lw.OO 
g 80.00 

60.00 
40.00 

0.W 
r*o.w{ , , , , , I , , , , I 

I-: - - CLEC Result - -C-Qwest Result I 
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20 E' 
LEC N - IE 

310 
575 
565 14 

14 

10 

37 

- 
0.0 

% - 
41.11 

39.3 
0.0 
1 .o 
3.9 

19.9 
9.8 
4.0 

0.4 
10.6 
0.0 
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Unbundled Loop - D: 
LEC Num CLECDenc CLEC Resu Standard I: 

23 2 11.50 3.3 
73 4 18.25 1o.w 
8 2 4.00 1.4' 

21 2 10.50 0.7 
130 14 9.29 5.8: 
153 11 13.91 12.8! 
59 12 4.92 5.64 

106 14 757 3.Z 
55 8 6.88 6.24 

202 18 1122 9.M 

23713 
18439 
18297 
18166 
21131 
24152 
24095 
22496 
19946 
16397 

276 
249 
206 
258 
41 1 
324 
306 
292 
297 
278 

85.92 
74.05 
88.82 
70.41 
51.41 
74.54 
78.23 
77.04 
67.16 
58.98 

P 

13 

100.00 
90.00 
80.00 
70.00 
60.00 
50.00 
40.00 

Capable (Diagnostic) 
west Nu&west Den&%vest ResdMod 2 Scr 

21404 
23713 
18439 
18297 
18166 
21131 
24152 
24095 
224% 
19948 
16397 

244 87.72 
276 85.92 -0.% 
249 74.05 -1.17 
206 88.82 -1.15 
258 70.41 -0.8: 
411 51.41 -1.74 
324 74.54 -1.H 

292 77.04 -2.2 
297 67.16 - 1 5  
278 56.98 -1.S 

308 7a.23 -2.z 

100.00, 1 

90.00 
80.00 
70.00 
60.00 

* 40.00 
:: 50.00 
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- 
:LEC Nul - Unbund 

80.00 
70.00 
60.00 
50.00 
40.00 

;::: 1 
10.00 
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Jan-02 
Feb-02 
Mar-02 
Apr-02 
May-02 
An-02 
&102 
Aug-02 
5ep02 
oct-02 
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0.8 -I I 

Page 206 of 366 



Qwest Perf Results - PID (ICState 271 PID 5.0) Arizona 

- - -X* - - CLEC Order Count 
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I OP-15B - Count of Pendino Orders Delaved for Facil 

. ."..." . .-..", \'."-. .- ""-., 
ICLEC Order Count 
I 1 V.2 

^ ^  1 
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- - -x. - - CLEC Order Count 
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Aug-02 
Sep-02 
oct-02 
Nov-02 
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1 00.00% x-x-x-x-x-x-x-x-~x-x 
A nnmw I X’ I 

6509 6509 
9206 9206 
7827 7827 
8644 8644 
7635 7635 
6789 6789 
7012 7012 
9224 9254 
6440 6442 

100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
99.68% 
99.97% 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
5.68% 
1.76% 

I 8 98.50% 

98.00% 

I 97.50% { 

74071 
8353 

- - -X. - - CLEC Result - Benchmark - 38.25% 74071 100.00%1 0.00% 
83.54 99 99% 

6509 
9206 
7827 
8644 
7635 
6789 
7012 
9254 
6442 
7407 

6509 
9206 
7827 
8644 
7635 
6789 
7012 
9254 
6442 
7407 

100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

80.00% I 70.00% 
m 60.00% 

50.00% 8 40.00% 
30.00% 
20.00% 
10.00% 
0.00% 
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Dec-01 
Jan-02 
Feb-02 
Mar02 
Apr-02 
May42 
Jun-02 
JuM2 
AUg-02 
sap-02 
m-02 

18034 19952 
17097 20252 
16056 18761 
17341 19901 
17296 20156 
18953 22897 
17950 22347 
19079 24241 
20752 23847 
18155 21172 
18911 20339 

90.39% 
84.42% 
85.58% 
87.14% 
85.81% 
82.78% 
80.32% 
78.71% 
87.02% 
85.75% 
92.98% 

440835 
426971 
356562 
395295 
388034 
378179 
389434 
451076 
449184 
415020 
408717 

512988 
516511 
429847 
463412 
459220 
468753 
495518 
574101 
529360 
481264 
442709 

g 85.00% 
0 
0 80.00% 

1 -  - -X- - - CLEC Result ----.l--bwest Result I 
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15 15 
17 17 

10 9 
13 12 

12 13 
15 15 
21 19 
16 15 
17 15 

20 22 

100.00% 
100.00% 
90.00% 
9231% 
9231% 

100.00% 
90.48% 
93.75% 
8824% 
90.91% 

0.00% 
0.00% 

30.00% 
26.65% 
26.65% 
0.00% 
29.354 
24.21% 
32.22% 
28.75% 

- 
LEC Der - 

Cenh - 

cemre, 
LEC Nwn CLEC Dew CLEC Resu CLEC SM 

1 1 100.00% 0.009 
1 2 50.00% 50.009 
2 2 100.00% 0.009 
1 I 100.00% 0.009 

4 5 80.00% 40.009 

1 2 50.00% 50.009 
1 1 100.00% 0.009 
2 2 100.00% 0.009 

I I I 

53 

62 

100.00% 
90.00% t 70.00% 

P 60.00% 
50.00% 

a 40.00% 
30.00% 
20.00% 
10.00% 

80.00% 
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- - -X. - - CLEC Result -West Result 

Apr-02 
May42 
Jun-02 
Jul-02 
Aug-02 
Sep-02 

LEC Nun - .EC Res CLEC Std - West Num Wesl  den^ OwtJt Rea Mod 2 Scr 
53 62 85.48% 
62 67 92.54% 
48 51 94.12% 
59 62 95.16% 
53 56 94.64% 
62 67 92.54% 
55 62 88.71% 
62 82 75.61% 
66 76 88.84% 
59 73 80.62% 
70 78 89.74% 

90.00% 
80.00% t 70.00% 

o 60.00% 
50.00% 1 40.00% 

IO.Lm% 4 I 

] - - -X. - - CLEC Result -West Result 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

t 
0 

8 

lW.oo% 
90.00% 
80.c@% 
70.W% 
go.W% 

40.00% 5 _ l j  , , , , I \: , , , I 
30.00% 
20.00% 
lO.W% I .  

O.W% k. 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

LEC Num CLEC Den CLEC Res I t 
0 x 
9 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
lO.W% 
0.00% 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

- 
.EC Nur - 

Basic Rah 
LEC Den CLEC Res CLEC Std r 

100.00% 

3 3 100.00% 0.00' 
3 3 lW.OO% 0.00' 
7 7 lW.OO% 0.00' 
16 16 lW.W% 0.00' 
9 9 100.00% 0.00' 

- 
LEC Den - 

ex) (Parity) 
lwest Num Q w t  Dew QweSt Rest Mod 2 Scr 

10 11 90.91% 
15 18 83.33% 
16 20 80.00% 
11 12 91.67% 
7 9 77.78% 
7 7 100.00% 
6 6 100.00% 
15 17 88.24% 
15 18 83.33% 
9 15 60.00% 

17 18 94.44% 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

Jan-02 
Feb-02 
Mar42 
Apr-02 
May42 
Jun-02 
Jul-02 
~ug-02 
ssp-02 
Oct-02 

01 11 O.OO%l 0.00% 521 571 91.23%1 1.671 0.02 

35 38 92.11% 
49 50 98.00% 
47 49 95.92% 
28 28 100.00% 
49 51 96.08% 
58 72 80.56% 
81 92 88.04% 
69 91 75.82% 
70 76 92.11% 
^^ ^^ 

1 60.00% 

30.00% 
20.00% 
10.00% 

I - - -X* - - CLEC Result ----+-West Result I 
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6 6 100.00% 
2 2 100.00% 
3 4 75.00% 
2 2 100.00% 
2 2 100.00% 
2 2 100.W% 
1 1 100.00% 
2 2 '100.00% 

0.009 
0.009 

43.309 
0.009 
0.009 
0.009 
0.009 
0.009 

- 
LEC Nur - 

Centn - 'amy) 
west Num Qwest Den8 Qwest Rea Mod 2 Sa 

13 13 100.00% 
14 i a  n.m 

8 a ioo.oo% 
23 23 100.00% 

22 22 100.00% 
16 17 94.12% 
14 14 100.00% 
24 25 96.00% 
20 22 90.91% 
l a  21 85.71% 
13 14 9 2 . w  

t 
I I  
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t 
i 

100.00% 
90.00% 
80.00% 
70.00% 
66.00% j 
50.00% 
40.00% 
30.00% 
20.00% 
'10.00% 
0.00% 

IF- Oec-01 

IFeb-02 

lMar-02 
1~pr-02 

May42 
ILIUM2 
N02 
Aug-02 

seP-02 
ocl-02 
NOv-02 - 

Line Sharing (Parily) 1 
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Unbundled Loop -, 
LECRe CLECStd 1 1 -  - -X. - - CLEC Result -West Result I 
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Unbundled Loop I: 
CLEC Num CLEC Denc CLEC Resu CLEC SM 

16 16 100.00% 0.00% 
30 30 100.00% 0.00% 
26 26 100.00% 0.00% 
30 30 100.00% 0.00% 
46 46 100.00% 0.00% 
54 54 100.00% 0.00% 
40 40 100.00% 0.00% 
46 49 97.96% 14.14% 
43 43 100.00% 0.00% 
40 40 100.00% 0.00% 

a 

I .. t 
! 98.00% 1 X 

100.00% 

99.50% 
99.00% 

96.50% 
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'100.00% 
90.00% 
80.00% t 70.00% 

' ~ l  60.00% 
50.00% 8 40.00% 

1 30.00% 
20.00% 

0.00% 
lo.OO% L 

I 70.00% 
60.00% 

0 50.00% 
(1 40.00% 

30.00% 
20.00% 
10.00% 
0.00% ~ , * , > , , 

- - -x. - - CLEC Result -West Result 

Unbundled Loop - 2 \ 
LEC N U ~ ~ C L E C  OendCLEC ResdCLEC std 

11 11 100.00%l 0.009 
100.00% 0.009 :I :I 100.oo%l 0.009 

7 7 100.00% 
1 1 100.00% 
4 4 100.00% 
5 5 100.00% 
3 3 100.00% 
8 8 100.00% 
7 7 100.00% 
2 2 100.00% 

0.009 
0.00s 
0.009 
0.009 
0.009 
0.001 
0.009 
0.009 

December 20,2002 

west Num Qwest Dent Owest Res! Mod Z So 
15 19 78.95% 
25 28 89.29% 

7 8 87.50% 
9 9 100.00% 

18 19 94.74% 
12 12 100.00% 
11 11 100.00% 
17 19 89.47% 
15 16 93.75% 
9 9 100.00% 

8 11 7 2 . n ~  
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I 

3 3 100.00% 0.00% 15 15 100.00% NIA NIA 
12 12 100.00% 

6 6 100.00% 0.00% 19 19 100.00% NIA NIA 

5 5 100.00% 0.00% 15 15 100.00% NIA NIA 

5 5 100.00% 0.00% 22 22 '100.00% NIA NIA 
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21 21 100.00% 
19 20 95.0091 
13 13 100.0091 
14 15 93.33% 
13 14 92.86% 
19 19 100.0091 
24 25 96.00% 
17 17 100.0091 
17 18 94.4491 

Residence (Parity) 
.EC Std dQwest NudCLwsst DeniQwerit Res 

0.00% 
0.00% 
0.00% 

13.07% 
0.00% 
7.02% 
0.00% 
8.56% 
6.79% 
6.79% 

28852 
24660 
m226 
21149 

20648 
20467 
21427 
33636 
28328 
29599 

29621 
25003 
20437 
21432 
20806 
20687 
21735 
34732 
28909 
31028 

97.4091 
98.63% 
98.97% 
9838% 
98.77% 
98.94% 
98.58% 
97.4291 
97.99% 
95.40% 

t 
B 
8 

100.00% 

99.00% 
98.00% 

97.00% 

96.00% 
95.00% 

LEC Num CLEC Den 

T 
I 

:LEC Res1 - 

t 
a 

8 

I 90.00% 

88.00%J , , , I ~ , I , , I I 

100.00% 
90.00% 
80.00% t 70.00% 

0 60.00% 
8 50.00% 

40.00% 
30.00% 

92 95.65% 20.00% 

76 81 93.83% 0.00% 
10.00% 

88 

100 108 92.59% 
101 102 99.02% 
80 96 93.75% 

December 20,2002 Page 228 of 366 



Qwest Perf Results - PID (1CState 271 PID 5.0) Arizona 

December 20,2002 Page 229 of 366 



Arizona Qwest Perf Results - PID (14-State 271 PID 5.0) 

Jan42 

May42 

SeP-02 

n0r42 

t 
3 
(3 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 



Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

Cenlrc - PariM 
west Num Qwesl Den( Qwesl Res Mod 2 Su 

13 14 92.86% 
17 19 89.47% 
24 25 96.00% 
17 17 100.00% 
9 11 81.82% 

10 10 100.00% 
9 9 100.00% 

24 25 96.00% 
18 19 94.74% 
12 15 80.00% 
19 20 95.00% 

t 
0 

0 c) 

lOO.W% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
'10.00% 
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- 

100.00% 

- 
LEC Nul - LECDen CLECRes 

T 
NE P (Centrex) (PmW 
LEC SM 1 Qwest NUIT h e s t  Den( Qwest Resl Mod 2 Scr 

13 14 92.86% 
17 19 89.47% 
24 25 96.00% 
17 17 100.00% 
9 11 81.82% 

10 10 100.00% 

9 9 100.00% 
24 25 96.00% 
18 19 94.74% 
12 15 80.00% 
19 20 95.00% 
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- 
LEC De - 

UNP P (Centra 21) (Parity) 
LEC Res1 CLEC SM Qwest Num West  Dent Qwest Res 

66 69 95.6591 
‘100.00% 0.00% 75 77 97.40% 

SI 58 98.28% 
100.00% 0.00% 67 69 97.10% 

66 86 100.00% 
48 46 100.0091 

100.00% 0.00% 67 69 97.10% 
86 93 92.4796 

100 106 94.34% 
92 100 92.00% 
87 88 98.86% 

100.00% 
90.00% 
80.00% t 70.00% 

I - - -X* - - CLEC Rewit ----O-Qwest Result I 

. .  
. x  

I 70.00% 
u 60.00% 
O 50.00% 3 40.00% 

30.00% 

100.00% 
90.00% 
80.00% 
70.00% 

u 60.00% 
O 50.00% 3 40.00% 

30.00% 

t 
20.00% 
10.00% 
0.00% 
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- 
LEC NU - - 

f C  Res - 
Centn - 

LEC Std - 

Centrer - 
E 

0.004 

0.001 

0.003 

0.001 

CLEC Result +@vest Result 

- - -X. - - CLEC Result ----(c---C!west Resuit I 

west NudQwest DendQwest Rest Mod Z S a  
30 31 96.77% 
46 48 95.83% 
39 41 95.12% 
35 35 100.00% 
49 49 '100.00% 
41 41 100.00% 
30 30 100.00% 
47 48 97.92% 
41 42 97.62% 
38 38 100.00% 
281 281 l00.00%l 

100.00% 
90.00% 
80.00% t 70.00% 
60.00% 

(3 40.00% 
30.00% 
20.00% 
10.00% 

8 50.00% 

100.00% 
90.00% 
80.00% t 70.00% 
60.00% 

0 40.00% 
30.00% 
20.00% 

8 50.00% 

1 -  - -X. - - CLEC Resun ---C-aWest Resun I 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

:LEC Num CLEC 01 

T 

UNEP Ce 
LEC Res CLEC SM T 30 31 96.77% 

46 48 95.83% 
39 41 95.12% 
35 35 100.00% 
49 49 100.00% 
41 41 100.00% 
30 30 100.00% 
47 48 97.92% 
41 42 97.62% 
36 36 100.00% 
28 28 100.00% 

100.00% 
90.00% 
80.00% t 70.00% 

m 60.00% 
50.00% 
40.00% 
30.00% 
20.00% 

O 
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100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
5O.W% 
40.00% 
30.00% 
20.00% 
'10.00% 

6 6 
8 9 
7 7 
5 5 

12 12 
2 2 
4 4 
5 5 
7 7 

13 12 
13 13 

100.00% 
88.89% 

100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
92.31% 

100.00% 

0.00% 
31.43% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

26.65% 
0.00% 

8209 8254 99.45% 
9934 9981 99.53% 

10161 10203 99.59% 
9022 9067 99.54% 
8105 8129 99.70% 
7527 7551 99.68% 
7080 7110 99.58% 
8997 9048 99.44% 
8279 8312 99.60% 
8115 8267 98.16% 
7554 7577 99.70% 

-0.18 4.1* 

2.04 0. 
-0.17 -l.# 
-0.16 -Id 
-0.19 -1.11 
-0.08 -1. 
-0.13 -1. 
-0.17 -1.1 
-0.17 -I.$ 
1.18 -0. 
-0.2 -1. 

t 
86.00% 
84.00% 

x 

1- - -X. - - CLEC Result V C l w e s t  Result 1 
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Dec-01 
Jan-02 
Feb-02 
M a r e  
Apr-02 
May42 
Jun-02 
Jul-02 
~ ~ 9 - 0 2  
Sew02 

18 
30 
27 
30 
47 
55 
40 
51 
46 
51 

18 100.00% 0.00% 
30 100.00% 0.00% 
27 100.00% 0.00% 
30 100.00% 0.00% 
47 100.00% 0.00% 
$5 100.00% 0.00% 
40 100.00% 0.00% 
51 100.00% 0.00% 
46 100.00% 0.00% 
51 100.00% 0.00% 

220 
283 

' 232 
234 
273 
260 
235 
268 
254 
283 

220 100.00% 
283 100.00% 
232 100.00% 
234 100.00% 
273 100.00% 
280 100.00% 
235 100.00% 
268 100.00% 
254 100.00% 
283 100.00% 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 
NIA 

0 
99.70% - 
99.80%. 

V 
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9 11 81.82% 
7 8 8750% 
9 9 100.00% 

19 19 100.00% 
12 12 lOO.W% 
11 11 100.00% 
18 19 94.74% 
15 16 93.75% 

'100.00% 
90.00% 
80.00% t 70.00% 

o 60.00% 8 50.00% 
0 40.00% 

30.00% 
20.00% 

I 91 91 lOOao%l I 1 - - -X. - - CLEC Result -&'est Result 1 
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t 
I 

100.00% 
90.00% 
60.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 

5 100.00% 15 100.00% 

5 51 4 l o o . O O ~ ~  ::::I :I p~ 100.OO%~ :I 0.00% 

December 20,2002 Page 240 of 366 



Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

DS1 
LEC Num CLEC Dem CLEC ResL CLEC SM 

7 10 70.00% 45.839 
3 3 100.00% 0.009 
2 3 66.67% 41.140, 

5 5 100.00% 0.004 
11 12 91.67% 27.849 
0 1 0.00% 0.w9 

14 15 93.33% 24.949 
5 6 83.33% 3127279 

12 15 80.00% 40.009 

5 7 71.43% 45.189 

6 a ioo.w% 0.009 

LEC Nur - .EC Rest - 

14 14 100.00% 
24 24 lW.00% 
14 14 100.00% 
16 17 94.12% 
17 17 100.00% 
20 21 9524% 
8 s ea.=% 

100.00% 
90.00% 
aoao% t 70.00% j 

l?i 

'CI 60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
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LEC Nur - LEC Der - Frame Relay (Parity) 
:LEC Std dawest Num mest Dent West Res1 Mod Z Scr 

161 205 78.54% 
144 164 87.80% 
134 154 87.01% 
140 165 84.85% 
128 163 78.53% 
138 175 78.86% 
136 174 79.31% 
176 239 73.64% 
164 209 78.47% 
148 200 74.00% 
143 163 78.14% 

100.00% 
30.00% 
80.00% t 70.00% 

1 60.00% I 50.W% 
0 40.00% 

10.00% .I I 

t 
0 

8 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 
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Arizona 

LEC Nur - 
Unbundled Loop - 4 \ 
LEC Res CLEC SM I 

Unbui 

49 
57 
43 

lled Loop. 
CLEC SM 

30.009 
30.009 
0.009 

38.849 
44.369 
44.799 
41.179 
47.149 

42369 
44.83? 
47.659 

- 

- - -X. - - CLEC ReSult --3--aWesI Result 

Non-Loaded (Pam) 

672 82.66% 
83.41% 

701 909 77.12% 
889 872 79.01% 
839 1216 89.00% 
806 1026 78.40% 
729 Q99 72.97% 
743 989 75.13% 
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- 
Date 
Dec-Ol 
Jan42 
Feb-02 
Mar42 
Apr-02 
May42 
Jun-02 
JJ42 
Aug42 
Sep-02 
ocl-02 
Nw-02 

- 

- 
- 
Dale 
Decal 
Jan-02 
F e w 2  
Mar42 

May42 
JunQ2 

JuM2 
Aug-02 

- 

occ-02 
N o 4 2  - 

LEC Num CLEC Den lr 100.00% 
90.00% 
80.00% 
70.00% 
60.00% 

40.00% 
30.00% 

t 
H 50.00% 

30% 

t 
0 

8 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 

. '  
* : 
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5 40.00%~ , , , , , I ,,,: , 

1 1 100.00% 0.00% 30.00% 
20.00% 
10.00% .. 
0.00% X 

\ .  
2 4 50.00% 50.00% 
0 1 0.00% 0.00% 
2 4 50.00% 50.00% 
1 I 100.00% 0.00% 
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I December 20,2002 Page 246 of 366 

LEC Num CLEC Den 

T 
I 

- 
LEC Res - OS3 (Patity) 

LEC Std West Num West Den1 West Rea Mod 2 Scr 
2 2 100.00% 
3 4 75.00% 
1 1 100.00% 
3 3 100.00% 
5 5 100.00% 
0 1 0.00% 
2 2 100.00% 

15 19 78.95% 
11 12 91.67% 
3 4 75.00% 

100.00% 
90.00% 
80.00% t 70.00% 

o 60.00% 

8 40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

O 50.00% 

- - -X. - - CLEC Result ----.c)-Wesl Result I 



Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

Frame R 

100.00% 
90.00% 
80.00% 
70.00% 
60.66% 
50.00% 1 

I 40.00% 
30.00% 1 
20.00% 
10.00% 
0.00% 

t 
3 
c) 

50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
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Arizona 

LEC Num CLEC Der -r 
- 
LEC NUI - - 

100.00% 0.001 

:LECR CLECSM 1 
IM coop. 
CLEC Std 

47.14? 
0.001 
0.001 
0.001 
0.001 
0.001 
0.009 
0.001 
O.OO? 
0.001 

45.18? 

- 

I Non-Loaded (Parity) 
west NUK Qwest Dem Qwest Rest Mod 2 Sw 

211 252 83.73% 
254 286 08.81% 
208 232 89.66% 
206 264 78.03% 
227 271 83.76% 
225 277 81.23% 
274 328 63.54% 
272 361 75.35% 
432 530 81.51% 
324 463 69.98% 
271 375 72.27% 
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- 
:LEC Dei - Unbundled Loop - DS3 Capable (Parity) 

LEC Rest CLEC Std d w s t  ~~dQwest Dendwst  Reshod 2 Sa 
2 2 100.00% 
3 4 75.00% 
1 1 100.00% 
3 3 100.00% 
5 5 100.00% 
0 1 0.00% 
2 2 100.00% 

15 19 78.95% 
11 12 91.67% 
3 4 75.00% 

lW.Oo% 
9o.W% 
80.00% t 70.00% 

0 60.00% :: M.W% 
(1 40.W% 

30.00% 
20.00% 

70.M)% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

I - - -X* - - CLEC Result ----cC-Ctwst Result 1 
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20.00% 
10.00% 
0.00% 

- - -X - -CLECResuR 

December 20,2002 Page 250 of 366 



Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

- - -X* - - CLEC Result -West Result 

Busine 
:LEC NumlCLEC DedCLEC RedCLEC Std 

75:421 81 9281 7:15 

May42 

Jui-02 

sePo2 
m-02 
Nova? 

1662: 
262:3: 
1561f 
1955 
1394f 
205:O: 
37355 
11 73: 
2483f 
303:s 

21 7:55 7:5( 
20 1308 1 4 1  
13 1201 9 : ~  
15 1304 2345 
14 959 19:21 
19 1048 712 
25 1457 1 6 5  
17 655 1025 
18 13:49 1305 
23 1313 8:4( 

- 
LEC Der - 

Centre 
.EC Std ' 
- - 

Parity) 
mest Num Qwest Den1 Gwest Resl Mod Z Su 

1106:02 86 1252 
939:lO 87 1048 
85838 70 1216 
76908 87 650 
663:30 75 881 

124335 92 1331 
125844 81 1532 
2111:47 108 1933 
118200 102 11:35 
1 m 2 1  96 1798 
1407:19 89 1549 

- I 448 

- - -X. - - CLEC Result +West Result 1 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

016  

- 

01 

LEC Num CLEC Den CLEC R e  TI= 

PBX - 
pcstd 

1:lI 

.EC std - 

- Mean Time tn Restnre fHaursMinutes1- Disoatches within MSAs I 

ON (Parity) 
wesi N w  West Dent Gwest Res1 Mod 2 Su 

31350 87 3:36 
402.03 132 303 
22310 88 232 
2W41 100 2:58 
37913 116 3:16 -0.6 
318:45 105 302 
m48 105 319 
53749 123 422 
51456 143 3:36 
730:14 149 4:54 
63634 120 518 

690 

448 * 3 3  

8 224 

132 

000 

NE P (cenbpx) (PamY 
LEC Std West Num Owest Den# Qwest Rest Mod 2 Scr 

1106.02 86 1252 
Q39:10 87 1048 
858:s 70 1216 
76908 87 850 
66330 75 851 

124335 92 1331 
1258:44 81 1532 
2111:47 108 19:U 
1182.00 102 11% 
164521 96 1708 
140719 89 1549 

2126, 1 

1912 -I I 
16:48 
1424 

8 936 
752 

* 1200 

1 -  - -X. - - CLEC Result ---C-West Result 1 
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LEC Nur - .EC Res - 
Centn - 

LEC Std - 

December 20,2002 

west Num Owest Den6 Qwest Res! Mod Z Scr 
1m48 14 1321 
652:31 19 3021 
392.24 25 1542 
133:27 17 7:51 
20215 11 1823 
1m21 10 1014 
6948 9 E45 
37221 25 1454 
32237 19 1638 
473391 l51 31351 
31942 15:59 

- - -X* - - CLEC Result --O--Qwest Result 
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- 
LEC Der - 

PBX (Parity) 
LEC sw ~ w e s t  ~ u d ~ w e s t  Den1 west Res1 MGU z Sa 

126:27 10 1239 
e 3 3  4 1053 
m29 8 1041 
n o 0  8 900 
m49 12 504 
839 3 253 

11839 10 1152 
12926 17 237 
16631 10 1637 
17826 14 124 
4322 5 994 -0.6 

ldic Rate ISDN (Parity) 
.EC Std - st Num Qwest Den, Qwest Res Mod Z Sa 

51:05 7 7:18 
2526 8 311 
17:M 4 438 
28:04 9 397 
11:41 6 157 
1319 4 3:20 
2033 9 217 
4219 7 603 
5527 6 656 
1196 6 1:s 

35:13 7 302 

uEp(Cr ex) (Parity) 
west Num Qwest Dent Qwest Res Mod Z So 
18648 14 1321 
65231 19 3421 
35x34 25 1542 
13327 17 7:51 
20215 11 1823 
10221 10 1014 
6948 9 7:45 
37221 25 14% 
32257 19 1658 
47319 15 31:s 
319:42 20 1559 

3824 - , 
3336 
2&48 

~ 2400 
:: 1912 
1424 
936 

- - -X* - - CLEC Result -Owest Result I 
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M R 4  

3:35 

UNP P (&I 

LEC R~SJCLEC std 

285 

18:i 

3: 

c21) (Parity) 
W Num West Den1 mest Res1 Mod 
76356 69 11:04 
77946 77 1008 
53851 58 918 
727m 69 1032 
530:s 66 802 
59302 48 1221 
88357 69 1249 
1598:30 93 17:lO 
145150 10% 1342 
181424 100 1845 
93125 88 1035 

x 
0" 

1 

3336 
28:48 x 
2400 
1912 
1424 
936 

X 448 
000 

2400 
1200 i o m  
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- - -X* - - CLEC Result --Qwest Result 
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- - -X. - - CLEC Result --.C-Qwest Result 

Mar42 

May42 
Jun42 
JulO2 
Aug-02 

ocl-02 

LEC N u  - .EC R CLEC Std I 

T 
sx) (Parity) 
west Nun Qwest Dent QW Rest Mod 2 Su 

23051 31 727 
3m32 48 756 
281:46 41 652 
10315 35 257 
12320 49 2:31 
116:29 41 280 
11737 30 355 
3m47 48 623 
226:s 42 523 
28512 36 7% 
4%31 28 1:46 

824 
712 
600 

4A8 
8 336 

- - -X. - - CLEC Result -@vest Result I 
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I , ‘  
x . .  

448 
224 
000 

1648 

14241 
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IW) 
west Nun mest Dent Qwest Resi Mod 2 Scr 

3311 23 127 
2352 26 055 
1551 19 050 
1520 9 1:42 
821 14 W36 
3227 24 121 
1307 14 0.56 
m21 17 132 
1638 17 os9 
a 2 6  21 1:07 
19:w 9 208 

224 
209 
1:55 
1:40 

P 1% 

(1 057 
043 

8 132 
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Qwest Perf Results - PID (1QState 271 PID 5.0) Arizona 

- 
:LEC Nun - LEC Der - 

Frame F 
:LEc SM 
- - 

312:03 
309:s 
39923 
41610 
43233 
45129 
955m 
56220 
80347 
w44 

164 I 5 4  

154 201 
165 2Z 
163 2s 
17s 228 
174 2 9  
239 4Oi  
209 243 
2w 401 
183 2~ 

i i j ,  . , ,  , , , , , , J 
OW 

- -X* - - CLEC Result ----)-West Result I 
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600  

448 

w 3:36 

(1 224 

1:12 

0 

1 ow 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

unbui 

1843 10 1:4( 
1090 7 1:2l 
64:s 27 22d 
w48 26 311 

111:m 36 301 
11238 37 30: 
209:04 54 35: 
220:41 64 3:z 
25919 79 31; 
24840 66 3:4l 

551 k O !  1% Unbui 

51:W 
W 4 2  
6223 
9634 

10844 
14752 55 2:4 
11906 40 25! 
221:51 51 4 2  
14936 46 31! 
16822 51 331 
1642% 52 31( 

Unbun - 

.EC Std - 
201353 
163342 
192544 

213844 
2571:37 
259323 
463754 
303807 
3657:32 
336255 
. .. .. 

913 
810 
813 
904 
909 
872 

1216 
1028 
999 
989 

212 
291 
2z 
222 
2s 
258 
359 
237 
340 
325 

419 
3:50 
321 
252 
224 :: 1 : s  

I 057 126 1 
1028 J I 

1 -  - -X. - - CLEC Result -----(C-GwestResult 

dloop- 
.EC sm I 
7 

31C 
1:2e 
0 %  
2 %  
254 
231 

312 
3:Si 
35c 
31: 
312 

2 s  

dLwpl! 
pcsMl 

2:4f 
20C 
2:3i 
4:M: 
24c 
1:41 
22( 
45( 
3:li 
41( 
2:5( 

I December 20,2002 

313724 251 1230 
4777:05 291 1625 
3360:19 301 11:lO 
367415 416 9:19 
271302 343 755 
558721 531 1031 
4497:37 613 720 
465928 481 941 
246958 365 846 
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Arizona 

0:01 
1:41 

LEC Re - 

0 (  
1:r 

E91' 
LEC Num CLEC Dew CLEC Re% CLEC Std 

012 1 0:12 
131 7 013 0 2  
034 1 0:s 

0:10 1 010 
403 1 403 
008 1 008 
327 5 0:41 0 2  

044 2 022 0 2  

3 Capable (Pad&) 
west NUK West Den1 Qwest Res1 Mod Z Sa 

3311 23 127 
2 5 2  26 035 
1551 19 050 
1520 9 1:42 
821 14 038 

3227 24 121 
1307 14 058 
20:21 17 1:12 
1638 17 059 
2336 21 1:07 
1999 9 2:08 

2:09 
155 
1:40 

p 128 

(1 057 
043 

8 1:12 

I 028 
+ 0 1 4 i  , , , I , I , , , , J 

0:w 

1 - - -X* - - CLEC Result ----C-Qwest Result 1 

428054 377 1131 
313724 251 1230 
477795 291 1825 
w : 1 9  301 11:10 
387415 416 9:19 
271302 343 755 
558721 531 1031 
449737 613 720 -0 
465928 481 941 -0 
246958 365 648 

-1. 
-1. 

1912 
1648 
1424 

~ 1290 
8 936 

712 
I 448 

am) 
west N w  Qwest Dew Qwest Rest Mod 2 SIX 

1 a ?  1 1:07 

033 1 0% 

1:1? 1 1:17 
1:16 1 1:16 
001 1 001 

225 2 1:13 
216 1 218 

X 
419 

321 ,. 350 .. 
I . .  2s J . .  

- - -X* - - CLEC Result ----C-Qwest ResuR I 
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.EC Num CLEC Dew CLEC Res CLEC Std 
1:27 1 1:n 
204 1 204 
1:03 2 032 011 

655 6 1:09 1:Z 
019 3 006 0:w 
17:44 4 426 5% 
003 1 003 
957 5 1:s 22 
3:37 3 132 03! 
359 1 359 
924 6 1:34 1:X - - -X. - - CLEC Result Resuit 

aw) 
Mest Num Qwest Den# Qwest Rem Mod 2 Sa  

517 2 218 
8S9 4 215 
0:40 1 0:40 
329 3 130 
434 5 055 
412 1 412 
040 2 om 

4834 19 233 
2524 12 207 
1408 4 332 

419 
3s 
321 

0 252 
8 224 
(1 1:s 

136 
057 

OW 
4 0 3  
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, Qwest Perf Results - PID (14-State 271 PID 5.0) 
~ 

Arizona 

LEC Res CLEC Stc 

T 
CLEC Num CLEC DendCLEC RadCLEC SIC 

210 2 1:05 0: 
1:42 3 034 o r  

521 4 120 2( 
331 2 I:& 1:r 
1:07 1 1:07 
1:05 1 1:05 
5:26 4 1:21 1:: 

1:s 1 1:58 
16Q8 9 1:48 2c 

3:36 2 1:48 l:C 

25928 86 
18755 89 
l W 2 1  72 
13550 63 
210:33 76 
2W05 100 
132:46 66 
36549 118 
305:16 121 
40517 126 
204:07 71 

301 
2:07 
1:27 
209 
246 
250 
201 
3:06 
231 
3:13 
282 

321 
252 

~ 224 
8 1% 
c, 126 

, , , , , , , , , , 1 
000 

I - - -X. - - CLEC Result -.-rC---Cwest Resun I 

U 
8 u 

c 

December 20,2002 Page 267 of 366 



Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

:LEC Nun 
1 2  
6:li 

- 
131 
01: 
001 
0:0€ 
1:2: 

007 
22:s 

1:41 

UDIT DSI (Parity) 
CLEC Denc CLEC Rest CLEC Std E Cwesl Nur Qwest Dent W e s t  Res 

1 1:26 W:27 252 2 3 i  
2 308 054 %E24 286 1 3  
1 1:31 44637 232 1:5C 
1 013 7W10 264 24 
1 001 m 0 2  271 2% 
1 006 70234 277 2x 
I 1:23 m25 328 2a 
1 007 121833 361 32: 
7 313 1:s 1560.50 530 25 
2 050 1:09 181251 463 3:s 

4 1 9 ,  
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

- - -X. - - CLEC Result ----+---Wed Resun 

- 
.EC Nun - - LEC Der - 

Unbun - 
270511 281 9401 
3M41 2720 
25234 8 
56% 9 

11651 19 
9315 12 
W40 11 

19033 19 
1 I427 16 
8931 9 

3154 
619 
609 
746 
458 

1032 
709 
7:43 

33% 
2848 
2400 

1912 
6 1424 

936 
448 
000 
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Qwest Perf Results - PID (1CState 271 PID 5.0) Arizona 

:LEC Dei - 

- 
LEC Del - 

$3 Capable (Parity) 
lweJt Nun Qwest Dent Gwest Rea Mod 2 So 

517 2 238 
8:59 4 215 
040 1 040 
3:29 3 1:10 
4% 5 0:55 
412 1 412 
0:40 2 020 

4834 19 233 
a 2 4  12 207 
14:08 4 332 

27051 
30041 
25234 
5650 

11651 
9315 
W40 

11427 

458 

743 

4:48 
419 
3:50 
321 

.a 252 
8 224 
(3 1:s 

126 
057 

3336 
28:48 

2400 
19:12 

$ 1424 

448 

000 

- - -X- - - CLEC Result --.)--Owest Result I 

arity) 
west Num Qwest Dent Qwest Res Mod 2 Sa 

0:01 1 001 
008 1 008 

0:29 2 014 

432 1 432 

- - -X* - - CLEC Result -Qwest Result 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

2:42 1 

452 1 

2 4  

4:5 

0 336 

0 224 

j 1  I 1:12 

X 

- - -X* - - CLEC Result 
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Qwest Perf Results - PID (ICState 271 PID 5.0) Arizona 

Busine 
:LEC Num CLEC Denc CLEC Rea CLEC SM 

0 8 0.00% 0.00% 
0 22 0.00% 0.00% 
1 21 4.76% 21.30% 
1 14 7.14% 25.75% 
1 15 6.67% 24.94% 
1 14 7.14% 25.75% 
3 19 15.79% 36.46% 
2 25 8.00% 27.13% 
2 16 11.11% 31.43% 
0 I 8  0.00% 0.00% 
0 24 0.00% 0.00% 

May02 

sePo2 
OCFM 
Nor42 

May42 
Jun-02 

Aug-02 

oct-02 
1.. ^^ 

- 
LEC Nun - LEC'Da CLEC Re CLEC Std I 

~ 

- - -X. - - CLEC Result --.1C-Gwest Resuit 

1 - - -X - - CLEC Result --IlcQwest Result 

December 20,2002 Page 272 of 366 





Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 

1 -  - -X* - - CLEC Resuk - c l c Q w e s l  Resuk I 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

7 0.00% 0.00% 455 2071 15.85% -l.l! 
21 0.00% 0.00% 389 2543 15.30% - 1 3  
17 5.88% 23.53% 362 2280 15.88% -1.li 
10 10.00% 30.00% 316 2189 14.44% -0.1 

12 8.33% 27.64% 338 2347 14.40% -0.1 
14 7.14% 25.75% 314 2478 12.67% -0.6: 
17 17.65% 38.12% 319 2391 13.34% 0.5: 
24 833% 27.64% 567 3926 14.44% -0.E 

24.94% -1.6 :I ::I O . O O A  -2.03 

I I I I 1 I I a-. I;? $;----- 
LEC Num CLEC Den 

T- 
LEC Res - 20.00% 

18.00% 1 
16.00% 
14.00% 

0 10.00% 
0 8.00% 

% 12.00% 

20.00% 
18.00% 
16.00% 
14.00% 

0 10.00% 
0 8.00% 

6.00% 

% 12.00% 

000% 

6.00% 

000% 

- - -X. - - CLEC Result Rerun 
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Qwest Perf Results - PID (14State 271 PID 5.0) Arizona 

12 7E 

13 9; 
81 

QwestRe ModZSw 
14.67% 

11.67% 

10.61% 

15.38% 
17.76% 
13.98% 
10.23% T 9.41% 

- - -X. - - CLEC R w i i  -Qwest Result 

20.W% 2 



Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

I 

U 

8 

4 

80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

- - -X. - - CLEC Resulf -Owest Result I 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

cmtrex (Parity) 
LEC ResL CLEC Std E h e s t  Nurr Qwest Dent mst Resl Mod 2 So 

1 14 7.14% 
2 20 '10.00% 
6 25 24.00% 
2 i a  i 1 . m  
2 11 18.18% 
0 10 0.00% 
1 9 11.11% 
2 27 7.41% 
3 19 15.79% 
3 15 20.00% 
2 20 10.00% 

30.00% 3 I 

25.00% 

20.00% 

8 15.00% 
0 

10.00% 

U 

- - -X. - - CLEC Result --Owest Resuit 
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Qwest Perf Results - PID (1CState 271 PID 5.0) Arizona 

Mar42 

May42 

Nova2 

Fcb-92 
Mar42 

May42 
Jun-02 

oct-02 

- 
LEC Der - 

ex) (Parity) 
west Nu&west Den&kesl Res 

1 14 7.14% 
2 20 10.00% 
6 25 24.00% 
2 18 11.11% 
2 11 18.18% 
0 10 0.00% 
1 9 11.11% 
2 27 7.41% 
3 19 15.79% 
3 15 20.00% 
2 20 10.00% 

i ModZSa = 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

UNP P (Cantrex 21) (Pa*) 
LEC Denc CLEC Rest CLEC SM C clwest Nurr b e s t  Dent -1 Res1 Mod 2 Sc 

11 69 15.94% 

8 59 13.58% 

7 67 10.45% 

I 0.00% 0.00% 14 ai  17.28% -0.4 

1 100.00% 0.00% 9 72 12.50% I.! 

1 0.00% 0.00% 9 50 18.00% -0.d 

I 0.00% 0.00% 10 69 14.49% -0.d 
10 94 10.64% 
14 106 13.21% 
12 101 11.88% 
10 90 11.11% 

70.00% j - x p  
o 60.00% 

50.00% 8 40.00% 
30.00% 
20.00% 
10.00% 4 0.00% 

. - .x. - . CLEC Result -QwesI Result 1 
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Qwest Perf Results - PID (IldState 271 PID 5.0) Arizona 

Resider 
CLEC Num CLEC Denc CLEC ResL CLEC Std 

0 9 0.00% 0.00% 
0 3 0.00% 0.00% 
0 3 0.00% 0.00% 
2 10 20.00% 40.00% 
1 2 50.00% 50.00% 
2 13 15.38% 36.08% 
0 11 0.00% 0.00% 
1 7 14.29% 34.99% 
1 13 7.69% 26.65% 
1 19 5.26% 2233% 
0 9 0.00% 0.00% 

1 I 
2 :  

LECDen CLEC Res 

T 
Centre - 

~ 

December 20,2002 

LEC sm I 

Centrex 
LEC Num CLEC Denc CLEC Rest CLEC Sd 

0 1 0.00% 0.00% 

0 3 0.00% 0.001 
0 2 0.00% 0.009 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

- 
:LEC Nun 

O.OO%l 0.00% 

- 
LEC Der - 

ex) (Parity) 
wewest NUK &vest Den6 Qwest Res Mod Z Sa 

0 9 0.00% 
2 18 '11.11% 
4 20 20.00% 
1 14 7.14% 
1 8 12.50% 
0 9 0.00% 
1 8 12.50% 
2 25 8.00% 
2 14 14.29% 
1 12 8.33% 
2 17 11.76% 

I 25.00% 

20.00% 

15.00% 

10.00% 

5.00% 

0.00% 

I 

1- - -X. - - CLEC Result ----(r-Cwest Result 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

- 
LEC NUI - 

UNPP Ce 
LECRe CLECSt 

0.00% 0.00 T 13 

25.00% ? I 

20.00% 

15.00% 

(1 '10.00% 

5.00% 

0 

1 0.00% 

20.00% 1 h I 

100.00% 
90.00% 

3 80.00% 
70.00% 
60.00% 

- - -X. - - CLEC Resuit ----C-Cwest Result 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

- 
:LEC Nul - LEC Den CLEC Res -- 

CLEC Result ---C-Qwest Result - - -x. . - 

Centrex (Parity) 
LEC SM C Qvmt Num Qwest Dem Qwest Rest Mod 2 Su Parity Scr 

3 31 9.68% 
5 48 10.42% 
6 41 14.63% 
5 35 1439% 

11 49 22.45% 
1 41 2.44% 
2 30 6.67% 

14 46 29.17% 
3 42 7.14% 
4 36 11.11% 

Centrex (Parity) 
LEC SM C Qvmt Num Qwest Dem Qwest Rest Mod 2 Su Parity Scr 

3 31 9.68% 
5 48 10.42% 
6 41 14.63% 
5 35 1439% 

11 49 22.45% 
1 41 2.44% 
2 30 6.67% 

14 46 29.17% 
3 42 7.14% 
4 36 11.11% 

I 
. . .. . . . 

30.00% 4 

Centrex 21 (Parity) 
LEC Num CLEC DendCLEC Res1 CLEC SM C Qvmt Nun Qwest Dent owest Rea Mod 2 Sa Parity 

2 3 66.67% 47.14% 56 417 13.43% 1.97 
53 356 14.89% 

57 426 13.38% 
71 394 16.02% 

0 1 0.00% 0.00% 59 407 14.50% -0.41 
44 398 11.08% 

0 1 0.00% 0.00% 53 355 14.93% 4.42 
40 383 10.44% 

0 3 0.00% 0.00% 42 336 12.50% -0.65 
52 392 13.27% 

80.00% 

8 40.00% 
(1 30.00% 
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Arizona Qwest Perf Results - PID (14-State 271 PID 5.0) 

50.00? 

19 106 17.9291 
30 134 22.39% 
21 128 16.4196 
30 141 21.2896 
19 131 1450% 
13 98 13.27% 
24 163 14.72% 
22 142 15.49% 
20 141 14.18% 
21 114 18.42% 

UNE-P(! 
CLEC SM 

42.875 
38.36? 
41.689 
37.035 
40.939 
3521? 
33.929 
35.43? 
36.181 
3469? 
38.775 

- 

- 
LEC Nur - 

14.63% 
14.29% 

14 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

Jan42 

Mar42 

May42 

oct-02 
Nova2 
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Arizona Qwest Perf Results - PID (14-State 271 PID 5.0) 

Cenlrex (Parity) 
LEC Resu CLEC Std dMst Nurn &est Deni Qwest Rea Mod Z Scr 

1 18 5.56% 
3 31 9.68% 
3 22 13.64% 
2 21 9.52% 
4 30 13.33% 
1 25 4.00% 
1 21 4.76% 
5 27 18.52% 
0 24 0.00% 
3 20 15.00% 
0 16 0.00% 

LECDen CLECRe 

~ 

20.00% 
18.00% 
’16.00% 
14.00% 

.a 12.00% 
8 10.00% 
e 8.00% 

6.00% 

0.00% 

Centrex 21 (Parity) m 
20.00% 

15.00% 

8 10.00% 

I 5.00% -I I 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

:LEC Den 
1 18 5.56% 
3 31 9.68% 
3 22 13.64% 
2 21 9.52% 
4 30 13.33% 
1 25 4.W% 
1 21 4.76% 
5 27 18.52% 
0 24 0.00% 
3 20 15.00% 
0 16 0.00% 

16.00% 
14.00% 

q 12.00% 
8 10.00% 
(1 8.00% 

4.00% 
2.00% 
0.00% 

- . -x. - - CLEC Result ----+--st Result 
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Arizona Qwest Perf Results - PID (14-State 271 PID 5.0) 

60.00% 

50.00% X 1 

' .  ' , _ .  
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Qwest Perf Results - PID (l4State 271 PID 5.0) Arizona 

0.00% 0.009 

50.00% 50.009 

30.00% 

25.00% 

20.00% 

8 15.00% 
(1 

10.00% 

0 

- - -X. - - CLEC Result -Owest Result 

640 16.88% 
624 17.63% 
590 19.66% 4.4 
666 18.77% 
647 ‘17.77% 
621 19.97% 
913 17.31% 
791 17.45% 0.9 
656 19.52% 
617 17.34% 

60.00% 

50.00% 

40.00% 
0 
8 30.00% 
0 

20.00% 

I 10.00% 

am) 
lwest Num Qwest Den1 Qwest Resr ~ o d  Z Sa 

9 23 39.13% 
11 26 42.31% 
0 19 0.00% 
0 9 0.00% 
0 14 0.00% 
4 24 16.67% 
2 14 14.29% 
4 17 23.53% 
3 17 17.65% 
9 21 42.86% 
0 9 0.00% 

45.00% 
40.00% 
35.00% 
30.00% 

‘00 25.00% 

15.00% 
10.00% 
5.00% 

g 20.00% 

4 0.00% 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

i December 20,2002 Page 291 of 366 

40.00% 
35.00% 
30.00% 
25.00% 

15.00% 
8 20.00% 

I 10.00% 

1 -  - -X- - - CLEC Result -Owest Result 1 
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Arizona Qwest Perf Results - PID (14-State 271 PID 5.0) 

Decal 
Jan42 

May42 

Jul42 

oa-02 
Nova7 

Mar42 

May42 

m42 
Nov-02 

Daw ~ C L E C N ~ ~  
DM41 I 

Unbun, 
45.00% 
40.00% 
35.00% 

- 15.00% 4 0 
10.00% 

0.00% 
4 5.00%i , , , , , , , , , , 1 

- - -X. - - CLEC Resuit -Qwest Result 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

- 
:LEC Nul - - LEC Der - 

:LEC Num CLEC D( 

T 

Unbundled Loop - DS3 Capable (Parity) 
LEC RBL CLEC Std dQwest N u r h w s t  Dend-st ResdMod 2 Scr 

9 23 39.13% 
11 26 42.31% 
0 19 0.00% 
0 9 0.00% 
0 14 0.00% 
4 24 16.67% 
2 14 14.29% 
4 17 23.53% 
3 17 17.65% 
9 21 42.86% 
0 9 0.00% 

45.00% 
40.00% 
35.00% 
30.00% 3 25.00% 
15.00% 
10.00% 

0.00% 

(1 20.00% 

4 5.00% 
p - -X- - - CLEC Result -West Result 

0.00% 
OM)% 

0.00% 
0.00% 

107 
123 
113 
189 
256 
189 

301 
416 
343 
531 
613 
481 

35.55% 
29.57% 
32.94% 
35.59% 
41.76% 
3929% 

-0.85 
-0.8 

-1. 
-1. 

- 
15.00% 4 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

0 1 
0 1 

1 1 

2 4 
0 1 
1 4 
0 1 
2 3 

0.00% 
0.00% 

100.00% 

50.00% 
0.00% 

25.00% 
0.00% 

66.67% 

0.00% 
0.00% 

0.00% 

50.00% 
0.00% 

43.30% 
0.00% 

47.14OA 

30.00% 4 2::: 10.00% 

80.00% 
70.00% 
60.00% 

0 40.00% 
3 50.00% 

i .I 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

- 
LEC Nur - :LEG Re: - 

O.W! 
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Qwest Perf Results - PID (14State 271 PID 5.0) Arizona 

- 
:LEC Nun - LEC Den CLEC Res 7 38 150 24.00% 

21 112 18.75% 
28 112 23.21% 
28 120 23.33% 
38 119 31.93% 
37 130 28.46% 
34 125 27.20% 
54 186 29.03% 
64 183 39.28% 
58 153 37.91% 
37 133 27.82% 

40.00% 
35.00% 
30.00% 

2 25.00% 

15.00% 
3 20.00% 

pq , , , , , , , , , , 
0.00% 

1 -  - -X* - - CLEC Result V Q w e s t  Resuil I 

0 16 0.00% 
2 25 8.004 
1 7 14.294 
2 10 20.00% 
0 10 0.00% 
0 3 0.00% 
1 7 14.29% 
0 6 0.00% 
4 7 51.14% 

U 

c 
1- - -X- - - CLEC Result -@est Result 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

Unbundled LOOP Analog (Paritv) 
LEC Num CLEC'Dem: CLEC Res CLEC SId E awest Num Qwst Den1 amst  Res 

43 232 18.53% 38.86% 5406 33446 16.16% 

28 179 15.64% 36.33% 4412 29991 14.71% 

25 152 16.45% 37.07% 3616 25913 13.95% 

17 153 11.11% 31.43% 3805 25749 14.78% 

13 180 8.13% 27.32% 3871 25516 15.17% 

27 195 13.85% 34.54% 3509 25286 13.88% 

20 216 9 3 %  28.99% 3505 26277 13.34% 

15 332 4.52% 20.77% Mx)4 40609 14.78% 

24 251 9.56% 29.41% 5814 34498 16.85% 

25 246 10.16% 3022% 5677 36527 15.54% 

37 249 14.86% 35.57% 4856 31909 15.22% 

18.00% 
16.00% 
14.00% 

v 12.00% 
8 '10.00% 
0 8.00% 

6.00% .. I 4.00% X 

I - - -X. - - CLEC Result -Owest Result t 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

Unbundled LOOP. 
:LEC Num CLEC Denc CLEC Resu CLEC Std 

0 9 0.00% O a o ?  
3 10 30.00% 45.831 
1 5 20.00% 40.001 
3 20 15.00% 35.719 

10 24 41.67% 49.301 
14 32 43.75% 49.611 
15 35 42.86% 49.491 
14 45 31.11% 46.299 
21 53 39.62% 48.917 
19 70 27.14% 44.47? 
21 59 35.59% 47.889 

- 
LEC Del - 

46.07% 

140 352 39.77% 
164 386 42.49% 
101 244 41.39% 
72 198 36.36% 
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Arizona Qwest Perf Results - PID (ICState 271 PID 5.0) 

7 18 43.75% 
7 13 53.85% 
0 18 0.00% 
0 8 0.00% 
0 9 0.00% 
4 19 21.05% 
2 11 18.18% 
3 a 37.50% 
2 11 18.18% 
4 9 44.44% 
0 8 0.00% 

50.00% 

40.00% 

30.00% 

20.00% 

10.00% 

(1 

i 0.00% 

- - -X* - - CLEC Result +Owest Resut 

Jan42 

Mar42 

May42 

m-02 

Owest DSL (Parity) 
LEC Resu CLEC SId E Owesf NUP 

57 
a7 
88 
79 
81 
a2 
91 

140 
164 

0.00% 0.00% 101 
72 

50.00% 2 t 
45.00% 
40.00% 
35.00% 
30.00% 

8 25.00% 
(1 20.00% 

15.00% I 10.00% 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

0.00% 
0.00% 

100.00% 

50.00% 
0.00% 

25.00% 
0.00% 

0.00% 
0.00% 

0.00% 

50.00% 
0.00% 
43.30% 
0.00% 

I 1 80.00% 
70.00% 
60.00% 
50.00% 

. 30.00% 
t 40.00% 

- - -x. - - CLEC R ~ U M  J 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

DSO 

Dec-01 1 

Jan-02 
FeMn 0 
Mar-02 
Apr-02 
May42 
Jun-02 
JUl-02 
Aug-02 
sep-02 0 
oct-02 

LECRe CLECSM 7- 

1 -  - -X. - - CLEC Result ----Ic-Qwest Result 1 

35.00%, 1 

30.00% 
25.00% 

2 20.00% 
0 15.00% 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

I 

- 
:LEC Re: - Frame Relay (Parity) 

LEC SM C Owest Nun‘ West Dent Qwest Rem Mod Z Scr 
19 86 22.09% 
19 89 21.35% 
20 72 27.78% 
10 63 15.87% 
16 76 21.05% 
20 100 20.00% 
18 66 27.27% 
22 118 18.64% 
33 121 2727% 
31 126 24.80% 
15 71 21.13% 

I 5.00%.I 1 

- - -X. - - CLEC Result -West Result 
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100.0056 3 X- 
90.00% 
80.00% 
70.00% 
80.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

LEC Den CLEC Re CLEC Std IT 
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Feb-02 
Mar02 
Apr-02 
May42 
Jun-02 
Jul-02 
Aug-OZ 
Sep-02 
Oct-02 

0 2 0.00% 
1 4 25.00% 
1 1 100.00% 
0 3 0.00% 
0 5 0.00% 
0 1 0.00% 

0 2 0.00% 

10 19 52.63% 
6 12 50.00% 
1 4 25.00% 

100.00% 
90.00% 
80.00% 
70.00% 

o 60.00% 
50.00% 8 40.W% 

10.00% 
0.00% 

60.00% 7 1 
50.00% 

40.00% 

8 30.00% 
(1 

20.W% 

U 

I 10.00% 
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0.00% 

0.009 

0.00% 

0.00% 

80.00% 1 
70.00% 

P 60.00% 
50.00% 0" 40.00% 
30.00% I 20.00% 

1 - - -X* - - CLEC Result I 
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DS' 
: E C  NumlCLECbandCLEC ResdCLEC Std 

1 1 100.00% 0.00' 
0 1 0.00% 0.00' 
2 2 100.00% 0.00' 
2 4 50.00% 50.00' 
0 1 0.00% 0.00' 
1 4 25.00% 43.30' 

1 2 50.00% 50.00' 
0 1 0.00% 0.00a 
0 1 0.00% OM)? 
2 4 50.00% 5O.OQL 

- 
LEC Nul - west NUK Qwest Dent Qwest Rea Mod 2 Scr 

0 2 0.00% 
1 4 25.00% 
1 1 100.00% 
0 3 0.00% 
0 3 0.00% 
0 1 0.00% 
0 1 0.00% 

10 19 52.63% 
6 12 50.00% 
1 4 25.00% 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

- - -X* - - CLEC Result -@est Result 
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~ 

December 20,2002 

- 
:LEC Nun - LEC Der - 

14 57 24.58% 
14 62 22.58% 
13 47 27.66% 
8 40 20.00% 
10 57 17.54% 
13 67 lSAO% 
14 45 31.11% 
15 85 17.65% 
25 93 26.88% 
21 87 24.14% 
12 48 25.00% 

30.00% 
25.00% 

8 15.W% 
2 20.00% 

10.00% 
5.00% 4 0.00% I 

I - - -X* - - CLEC Result --aWest Result 1 

1 
1 - - -X* - - CLEC Result -awest ResuR 1 
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Arizona 

LEC Num CLEC Der 

T 60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

100.00% 
90.00% 
80.00% 
70.00% 

- - -X- - - CLEC Result -Qwest Result I 

LEC Num CLEC i .- 
X .. 50.00% 4 

1 -  - -X* - - CLEC Result - -O-Qwest Result I 
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Unbun - 

45.00% 
40.00% 
35.00% 
30.00% : 25.00% 

8 20.00% 
15.00% 
10.00% 
5.00% 4 0.00% 

3 14 21.43% 
2 15 13.33% 
1 5 20.00% 
1 5 20.00% 
1 8 12.50% 
6 14 42.86% 
3 7 4 2 . a ~  
1 8 16.67% 
3 8 37.50% 
0 4 0.00% 
2 3 66.67% 
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Jun-02 
JuI-02 
~ug-02 
sep-02 
OCt-02 

1 4 25.00% 
1 1 100.00% 
0 3 0.00% 
0 3 0.00% 
0 1 0.00% 
0 1 0.00% 

10 19 52.63% 
6 12 50.00% 
1 4 25.00% 1- - -X- - - CLEC Result ----C-Cwesl Result I 
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- - -X* - - CLEC Result ----(cQwest Result 
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I - - -X. - - CLEC Result - - I c Q w e s t  Result I 
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona 

1.00% 

0.80% 
a 

0 
8 0.60% 

0.40% 

Frame R 
LEC Num CLEC Dew CLEC Rfsu CLEC SM I 

0 2 0.00% 0.00% 
0 2 OM)% 0.00% 
0 2 0.00% 0.00% 
0 I 0.00% 0.00% 
0 1 0.00% 0.00% 
0 1 0.00% 0.00% 
0 1 0.00% 0.00% 
0 1 0.00% 0.00% 
0 1 0.00% O.W% 
0 1 0.00% 0.00% 

3.50% 

3.00% 
2.50% 

8 1.50% 

1.00% 

00 2.00% 
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UDlT Above DS1 Level (Parity) 
lumeratw Denominatc CLEC Re&tsndard D Qwest Num Qwest Den1 Qwest R e  

0 90 0.00% 0.00% 25 3225 0.78% 
1 94 1.06% 10.26% 30 3240 0.93% 
4 95 421% 20.08% 20 3284 0.6191 
2 97 2.06% 1421% 12 3331 0.3691 
I 99 1.01% 10.00% 19 3346 0.5791 
2 99 2.02% 14.07% 25 3356 0.7491 
4 98 4.08% 19.79% I 6  3389 0.4791 
3 100 3.00% 17.06% 17 3409 0.50% 
1 I06 0.94% 9.67% 36 3443 '1.05% 
0 108 0.00% 0.00% 33 3463 0.959( 
2 114 1.75% 13.13% 13 3481 0.37% 

west Den Qwest Re8 II 
450% 

' \  ' .  3.50% 
3.00% * .  

K. 
a .  

4.00% 5 , .  . x  
I .. 

2.50% 4 '. 

1 - - -X. - - CLEC Result -West Result I 

100.00% 
90.00% 

u 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 4 0.00% 

100.00% 
90.00% 

u 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 4 0.00% 

1 -  - -X. - - CLEC Result ----l-QwestResult I 
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- - -X. - - CLEC Result ----C-Qwest Result 

Unbundled Coop - 4 W I ~  Non-Loaded (ParitV) I 
9 0.00% 0.00% 
9 0.00% 0.00% 
9 0.00% 0.00% 
9 0.00% 0.00% 
9 0.00% 0.00% 
7 0.00% 0.00% 
4 0.00% 0.00% 

3.00% 
2.50% 

g 2.00% 

Unbundled Loop - 
lumerator IDenohnatdCLEC ResdStandard L 

13 
11 
9 
29 
31 
43 
42 
58 
65 
82 

269 
302 
36a 
409 
476 
593 
E85 
841 
984 
1059 

4.83% 21.45% 
3.64% 18.73% 
245% 15.45% 
7.09% 25.67% 
661% 24.67% 
725% 25.93% 
6.13% 23.99% 
6.90% 25.24% 
6.81% 24.84% 
7.74% 26.73% 

8.00% 
7.00% 
6.00% 

g 5.00% 
8 4.00% 
I 2.00% 
3.00% 
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Mar-02 

May42 

Aug-02 
Sep-02 

Nor42 

2( 3( 

li 
1I 

21 
1f 
1 7  
3E 
3? 
I? 

3240 0.93% 
3284 0.61% 
3331 0.36% 
3346 0.57% 
3356 0.74% 
3389 0.47% 
3409 0.50% 
3443 1.05% 
3463 0.95% 
3461 0.37% 

120% , I 

Dark Fiber - Loop (Diagnostic) 
Date l ~ w l a t o r  IDenominatdCLEC ~ e s r / ~ t a ~ a v ~  d-st NudQwest Dei 
DSc47 
J H 2  
FebO2 
MU42 
APr.02 
May42 
JunO2 
JUl42 

-42 
SW-02 
oa-02 

0 4 
0 4 
0 4 
0 4 
0 4 
0 4 
0 4 
0 4 
0 4 

0 19 
0 4 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

I 
100.00% 
90.00% 
80.00% 
70.00% 

w 60.00% 
50.00% 8 40.00% 
30.00% I 20.00% 

Jan02 
F c M n  
Mar42 
Apr-02 
May42 
Jun-02 
Jul-02 
Aug-02 
Sep-02 
oct-02 

7 30f 
1 30t 
0 291 
o m  
1 2% 
1 2& 
I 28: 

6 28: 
0 27f 
2 28( 

229% 14.9591 
033% 5.71% 
0.00% 0.00% 
0.00% 0.00% 
0.34% 5.82% 
0.35% 5.9491 
0.35% 5.9491 
2.13% 14.43% 
0.00% 0.0091 
0.71% 8.42% 

997 0.10% 
999 0.20% 

1003 0.00% 
lw4 0.10% 
1001 0.30% 
993 0.10% 

998 0.00% 
998 0.10% 
998 0.20% 
996 0.10% 

3.44 1.0s 
0.35 -0.7@ 
NIA Nil 

-0.48 -1.29 
0.12 -0.92 
0.76 -0.9 
NIA -0.23 

324 0.91 
-0.66 - 
1.53 4 - -X. - - CLEC Res& 

1.00% J -l I 
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1- - -X. - - CLEC Resuil *&est Result 

1.40%, I 
120% 
1.00% 

0.80% 

0.40% 

8 0.60% 4 020% 
0.00% 

- 
1 -  - -X. - - CLEC Result &&est Result 1 
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:LEC N ~ J C L E C  DendaEC RedCLEC SM 
81 1221 6.56%1 24.7591 
4 124 3.23% 17.6791 
5 131 3.82% 19.1691 

11 120 9.17% 28M% 
I 122 0.62% 9.02% 

IO 121 8 3 %  275391 
1 120 0.83% 9.G991 

10 118 8.47% 27.85% 
10 I22 8.20% 27.43% 
6 1% 4.80% 21.3891 

17 124 13.71% 34.39% 

I 0.00% 0.00% 

Frame R 
:LEC Num CLEC Dsn CLEC Re% CLEC SM 

0 2 0.00% 0.00% 
0 2 0.00% 0.00% 
a 2 0.00% 0.00% 
0 1 0.00% 0.00% 
0 1 0.00% 0.00% 
0 I 0.00% 0.00% 
0 1 0.00% 0.0091 
0 1 0.00% 0.0091 
0 1 0.00% 0.0091 
0 1 0.00% 0.0091 
0 1 0.00% 0.00% 

, ' .  ' 

1156 50281 2.30% 1.68 0.Q 

1075 50646 2.12% 6.05 2.68 - .-x.-- CLEC Result --.*-awest Result 

- 
Mod 2 Sa 

-0.0 
-0.0 
-0.0 

- 
0.90% 
0.80% 
0.70% 
0.60% 
0.50% 
0.40% 
0.30% 
020% 

- - .x. - CLEC Result +-Owest Result 

2.50% 
207 12221 1.69% -0.19 -1.1 

2.00% 
174 12225 1.42% 4.17 -1. 
159 12191 1.30% -0.16 -1.' 1.50% 
160 12160 1.32% 4.12 
176 12074 1.46% -0.12 -1.0' 
I97 12022 1.64% -0.13 -1. 
170 12102 1.40% 4.12 -1. 

-1.0 8 l.OO% 

- - -X* - - CLEC Result ---(c-Q.vest Result 
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Unbundled Lcn 

Unbundled Loop - 2 U 
Date Nmerator Denomtnatc CLEC R e s  Standard C 
k - 0 C  12 3oJ6 0.39% 6.25% 
J a M 2  21 2977 0.71% 8.37% 
Feb-02 19 2858 0.66% 8.13% 
Mar42 19 2852 0.67% 8.13% 
mm 20 2761 0.72% 8.48% 
May42 15 2713 035% 7.4291 
Jun42 23 2695 0.85% 920% 
Jul-02 42 2654 158% 12.46% 
449-02 30 2682 1.12% 10.52% 
Sep-02 28 2664 1.05% 1020% 
OCl-02 19 2693 0.71% 8.37% 
Nov-02 I , ~ ,,I , 1 

. . .  

3.00% i- I 
IS 

CLEC Result --C--oWest Result 

- - -X. - - CLEC Result -West Resun 
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38 

44 
49 
55 

Unbundled LOOP I: 
Denominat CLEC Re= Standard E 

2451 0.69% 8.30% 
2441 1.07% 10.27% 
2404 0.92% 9.52% 
2401 1.04% 10.15% 
2331 1.72% 1299% 
2373 2 2 %  14.78% 
2371 1.60% 12.56% 
2355 2.12% 14.42% 
2366 1.86% 13.51% 
2363 2.08% 14.19% 
2413 228% 14.92% 

168 28209 0.64% 
122 26214 0.4796 
126 26044 0.49% 
144 25760 0.56% 
150 25461 0.59% 
136 25240 0.54% 
169 24972 0.68% 
192 24839 0.77% 
192 24731 0.78% 
168 23837 0.70% I - - -X. - - CLEC Result ----(cclwebt Resun 
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I? 3240 0.52% 
I? 3284 0.52% 
11 3331 0.33% 
12 3346 0.28% 
20 3356 0.60% 
12 3389 0.35% 
8 3409 0.23% 

30 3443 0.87% 
21 3463 0.61% 
10 3481 0.29% 

0.90% 
0.80% 
0.70% 
0.60% 

0 0.40% 
0.30% 

H 033% 

I 0.20% 
.A 0.10% 4 1 

- - -X* - - CLEC Result - - -4cQwest  Result 

Dark Fiber - Loop (Diagnostic) 
urnerator IDenominatdCLEC ResJStandard Oklwest Nu&wast Der 

01 41 o.w%l o.oo%l 
0 4 0.00% 
0 4 0.00% 
0 4 0.00% 
0 4 0.00% 
0 4 0.00% 
0 4 0.00% 
0 4 0.00% 
0 4 0.00% 
0 I S  0.00% 
0 4 0.00% 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

1 
100.00% 
90.00% 
80.00% 
70.00% 
60.00% . ' 50.00% - 8 40.00% - 
30.00% . 
20.00% . 

I - - -x. - - CLEC RWI~ -&eat RSUR I 

2.50% 

2.00% 

1.50% 

1.00% 

0.50% 

0.00% 

1 1 

j - - -X* - - CLEC Result ----C-Qwest Result 1 
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I 
1 
1 
1 
0 
0 
5 
1 
4 
1 

17 
21 
32 
41 
50 
60 
77 
85 
57 
73 

5.88% 
4.76% 
3.13% 
2.44% 
0.00% 
0.00% 
6.49% 
1.18% 
7.02% 
1.37% 

6.00% 

4.00% - ,' . 
3.00%- . k. 
2.00% - : 
1.00% ., x -,' 
O.oo%X , I I , 

- - -X- - - CLEC Result 
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LECRes CLECSM 

~ 

Pa ’ 1 89 71.91% 
74 74.32% 
89 77.53% 
75 85.33% 
92 82.61% 
82 80.49% 

112 70.54% 
106 89.62% 
100 85.00% 
92 89.13% 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 

- - -x. - - CLEC Resun --9--Gwes1 Resun 
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I i 
i 

- 
:LEC NUI - - LEC Der - Basic Rate 

'100.00% 
90.00% 
80.00% 

P 60.00% 

0 40.00% 

t 70.00% 

g 50.00% 

1- - -X* - - CLEC Result -Qwes! Result I 

DN (Parity) 
West N m  Owest Den1 Qwest Res\ Mod 2 Sa 

1 1 100.00% 
2 2 100.00% 
1 1 100.00% 
2 3 66.67% 
1 3 33.33% 

3 5 60.00% 
1 1 100.00% 
4 5 80.00% 
2 3 66.67% 

100.00% 

0 60.00% a 50.00% 
(1 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 
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- 
LEC Nur - LEC Den CLEC Res 

T 
Cente 

LEC Std 
- - 

47 

45 
41 41 
33 3t 
28 

a 5 . m  
87.50% 
97.14% 
95.92% 

100.00% 
93.75% 

100.00% 
9429% 

100.00% 

'100.00% 
90.00% 
80.00% t 70.00% 

o 60.00% 

9 40.00% 
30.00% 

8 50.00% 
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LEC Num CLEC Den CLEC Res IT 
LEC Num CLEC Lk CLEC Res 

~ 

lOO.W% 
99.W% 
98.00% 
97.00% 

t 
00 96.00% 
(1 95110% 

94.00% 
93.cQ% 
92.00% 
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14 

LEC Num CLEC Den 1 - :LEC Res - 45.00% _I 

40.00% 
35.00% 
30.00% ; 25.00% 

(1 20.00% 
15.00% 
10.00% -c 5.00% 0.00% I 

- - -X* - - CLEC Result -Wst Result 
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CLEC Resun --C-Clwest Result I 

U 

8 

1 

U 

8 

1 

100.00% 

70.00% 
60.00% 
50.00% 
40.00% 
30.00% 

100.00% 90.00% rX-1 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

U 

8 

1 

80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 

i- - -x. - - CLEC Resuit -&est Result I 
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42.864 
28.57% 

1 9 11.1191 
2 18 11.1191 
2 4 50.0091 
6 19 31.5891 
3 21 1419% 
4 11 36.3691 
5 26 19.2391 

- 
:LEC Nun - 

LEC Denc CLEC Res 

LEC Den CLEC Res T 

December 20,2002 

DS1 Q 
CLEC SM 

27.64: 
49.49: 
45.181 
O.W? 

31.43? 
31.43? 
50.M)? 
46.48? 
34.99? 
48.10? 
39.41? 

- 

LEC SM - 

LEC SM - 
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UNE P (Centrex) (Diagnostic) 
LEC R ~ ~ C L E C  Std d-st N u m b s t  OendQwest R ~ ~ M o d  2 Scr 

84 219 38.36% 
81 239 33.89% 
65 205 31.71% 
60 202 29.70% 
56 196 28.57% 
66 210 31.43% 
67 190 3556% 
86 273 31.50% 
84 251 33.47% 
54 205 26.34% 
79 219 36.07% 

December 20,2002 

40.00% 
35.00% 
30.00% 

00 25.00% 

15.00% 
8 20.00% 

I 10.00% 
1 5.00% 4 1 

10.00% i I  5.00% 0.00% 
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Unbundl Loop - DS3 Capable (Diagnostic) 
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Y X  

Time to Provide Usage Records ( A m g e  Days) U N L  and Resale re ate BI-1A Pari 

:LEC NumlCLEC DedCLEC ResJCLEC SM dowsst NudQwest ~ & s ~ R e s t & ( d Z ~ ~  lPaW Sn B~I 7.00 I 
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1304184 
1261450 
1488739 
2214983 
3356270 
3044452 
4191469 
401 2458 
4037189 

1354635 
1282767 
1519801 
2240702 
342 1550 
3107987 
4201 700 
4012470 
4039357 

96.28% 
98.34% 
97.96% 
98.85% 
98.09% 
97.96% 
99.76% 

100.00% 
99.95% 

December 20,2002 Page 347 of 366 



Qwest Perf Results - PID (1CState 271 PID 5.0) Arizona 

Per the PID, me Retail analog for BI-1C-i is the same as BI-1A which contains only Category 10 records 
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urnerator Denominatc Rssult CLEC 
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Jan42 
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3.34 22680 0.01% 0.16% 7.05 28190 0.03% -5.09 4.1 

0 21528 0.00% 0.00% 3.3 28190 0.01% -15.04 -10.14 
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