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Qwest Corporation (Qwest) hereby provides the Arizona Corporation
1

Commission (Commission) with a summary of its commercial performance in the state of

Arizona from July 2002 Mouth October 2002. The FCC has made clear that "the most

probative evidence of nondiscriminatory access to interconnection and UNEs is actual

commercial usage."1 Qwest provides four months of commercial performance data and a

companion demonstrative exhibit because the FCC considers four months of data when assessing

a 271 application. This will allow the Commission to evaluate Qwest's performance in the exact

same manner as the FCC. The data shows that Qwest continues to provide interconnection,

unbundled network elements (UNEs), and resale to CLECs in a nondiscriminatory manner

throughout the state of Arizona.

I. EXECUTIVESUMMARY

A. Overview

1 Verizon Mass. 271 Order at '][12 (April 16, 2001).
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Parties to the Arizona TAG workshops negotiated perfonnance measures (P1Ds)

and, in virtually every circumstance, the expected level of performance that would provide

CLECs with a meaningful opportunity to compete in the marketplace. Under the Arizona TAG

performance measures, adequate performance is determined in one of two ways: (1) parity with

retail or, (2) where no retail analog exists, by meeting a performance objective or "benchmark."

When a retail analogue exists, the FCC requires that Qwest serve CLECs in "substantially the

same manner" as Qwest provides the analogous service to retail customers. In Arizona TAG

workshops, parties agreed upon statistical methods to determine when performance is

substantially similar.2 Thus, if Qwest's retail performance is better than wholesale performance,

the Commission must look at the statistical result to detennine whether the disparity is

statistically significant. If it is not statistically significant, there is no concern. When the PID

has an associated performance benchmark, there is no concern when Qwest achieves the

benchmark.

A detailed review of the data makes it very clear that Qwest continues to provide

every element of the competitive checklist to CLECs at a high level of quality. Actual

performance data from November 2001 through October 2002 is attached as Exhibit I on a

checklist item basis. Moreover, to establish that Qwest can provision/repair checklist items that

have had small or no volume in Arizona, Qwest's also attaches its regional actual performance

data from November 2001 through October 2002 as Exhibit 2. The regional data provides

2 Under the statistical standards the Arizona TAG adopted, if the Z score is higher than +1.645, retail performance is
better than wholesale performance by a statistically significant margin. The same is true if the parity score is a
positive number. The two statistical methods generally work together meaning that when the Z score is higher than
1.645, the parity score usually will be a positive number, indicating that retail performance exceeds wholesale
performance by a stadsticdly significant margin.
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powerful additional support that Qwest provides each aspect of the checklist at an acceptable

level of quality.

B. Qwest's Actual Performance Meets 27] Objectives

The attached performance results show that Qwest is providing interconnection,

collocation, access to UNEs, emerging services, number portability, resale, and the remaining

checklist items in a manner that is either "substantially the same as" Qwest provides to its retail

operations, or in a manner that provides "efficient CLECs with a meaningful opportunity to

compete."3 In particular:

• Interconnection: In each of the last four months, Qwest met over 92% of its installation

commitments to CLECs for interconnection trunks, which was virtually identical to the

percentage of commitments met for Qwest's Feature Group D trunks (the agreed upon

retail analogue). The average installation interval was between 14 and 19 days, again at

parity with retail. The overall trouble rate remained extremely small - 0.01% or less.

When troubles did occur, overall, Qwest cleared over 91% of those trouble reports within

four hours. As always, blockage on CLEC trunks was well below the benchmark of 1%.

Collocation: Over the past four months, Qwest met 100% of  its installation

commitments for collocation throughout the region irrespective of whether the

collocation had an associated 90-day, 120-day, or 150-day interval. Qwest also

3 These are the verbatim standards set by the FCC. Where retail parity exists, Qwest must provide service to
CLECs in substantially the same time and manner." This is managed in the PIDs through use of statistical
methodology. Where no retail analog exists, Qwest must provide an "efficient competitor a meaningful opportunity
to compete." The Arizona TAG has set benchmarks in these situations that the Arizona _TAG collectively
determined would give CLECs a meaningful opportunity to compete.
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completed 100% of the 181 feasibility studies on a timely basis and in an average of

under 9-days, easily meeting both Arizona TAG benchmarks.

• UNE-P: Over the past four months, Qwest also provisioned all reported categories of

UNE-P .- UNE-P-POTS, UNE-P-Centrex and UNE-P-Centrex 21 - at an extremely high

level of quality. For UNE-P-POTS, in each month Qwest provisioned more than 94% of

the circuits on time irrespective of whether the orders required a technician dispatch. For

non-dispatched orders, the largest percentage of orders, Qwest met over 99% of its UNE-

P-POTS installation commitments to CLECs each month in an average installation

interval of 3.2 days or less. Of the UNE-P-POTS circuits in service, less than 1.9%

experienced trouble each month, at parity with retail. When trouble did occur, each

month Qwest resolved CLEC out of service troubles over 89% of the time within 24

hours, and in a mean time that was always at parity with equivalent repair for Qwest

retail customers. For UNE-P-Centrex, in each month Qwest provisioned more than 90%

of the circuits on time irrespective of whether the orders required a technician dispatch.

For non-dispatched orders, the largest percentage of orders, Qwest met over 97% of its

installation commitments to CLECs each month in an average interval under 5 days. Of

the UNE-P-Centrex circuits in service, less than 1% experienced trouble each month.

When trouble did occur, Qwest always resolved CLEC out of service troubles over 87%

of the time within 24 hours, and in a mean time that was always at parity with equivalent

repair for Qwest retail customers. The data for a newly disaggregated service, tiNE-p-

Centrex 21, is virtually identical to UNE-P-Centrex.

• Loops: Over the past four months, Qwest's performance was outstanding in

provisioning all types of unbundled loops; however, because analog loops (voice loops)

4
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and 2-wire non-loaded loops (DSL loops) account for more than 93% of all CLEC loops

in service Qwest will discuss those here. For both analog and 2-wire non-loaded loops,

in each month Qwest provisioned over 96% on time (besting the Arizona TAG 90%

benchmark) in an average interval well below the Arizona TAG's 6-day benchmark. For

both types of loops, Qwest's installations were always trouble free more than 95% of the

time. For adj coordinated cutovers, whether dley were analog loops or some other type of

loop, Qwest always provisioned in excess of 97% of the cutovers on time, exceeding the

Arizona TAG benchmark and far exceeding that deemed acceptable by the FCC in New

York. Unbundled loop repair was equally impressive as Qwest always cleared more

than 96% of out of service troubles experienced on analog and 2-wire non-loaded loops

within the 24-hour objective, and in a mean time always at parity with Qwest retail

customers i

• Number Portabilitv: Over the past four months, Qwest completed its work in

provisioning number portability in excess of 98% of the time irrespective of whether a

Qwest loop or CLEC loop was the underlying facility involved. This performance

exceeds the 95%benchmarks set in the Arizona TAG. Moreover, the much ballyhooed

"premature disconnect" discussion from checldist workshops was shown to be a non-

issue, as at least 99.94% of the 264,407 numbers ported region-wide over the last four

months were disconnected on a timely basis.

• Resale: Over the past four months, an extremely high percentage of resale orders were

provisioned without a technician dispatch. In such circumstances, Qwest always met

over 99% of its CLEC installation commitments for resold residential customers, 100%

for business customers, , and 100% for Centrex 21 customers. For all four types of resold

5
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service, CLECs always experienced a trouble rate less than 3.0% each month. With

respect to maintenance and repair, for each class of service discussed, whether dispatches

were required or not, Qwest almost always cleared out of service troubles within 24 hours

over 88% of the time, and almost always at parity wide equivalent Qwest retail service.

c. Liberty's Performance Measurement Audit and Validation of the Accuracy
of Qwest's Performance Data

In September of 2001, the Liberty Consulting Group concluded its initial audit of

Qwest's performance measures and concluded that Qwest's performance data "accurately and

reliably report actual Qwest performance." Since that time, Liberty has audited new or modified

measures to ensure that the commissions can rely on Qwest's performance results. The

Commission may therefore confidently rely on the performance results in assessing the quality of

interconnection, resale and access to UNEs. Nonetheless, to provide the Commission with even

greater confidence in Qwest's performance data, Liberty Consulting was retained to reconcile

performance data for all interested CLECs. Three CLECs - AT&T, WorldCom and Covad -

asked Liberty to reconcile data on a few of Qwest's performance measures. These CLECs

focused exclusively on unbundled loop, line sharing, and interconnection trunk performance.

Given that Liberty had already audited Qwest's performance measures and found them accurate

and reliable, to participate in the reconciliation the CLECs were required to come forward with

evidence showingthat Qwest's performance data was inaccurate.

The reconciliation process began in September 2001 and concluded in ApriI2002.

During the process, Liberty issued seven Data Reconciliation Reports, each based on a detailed

order-by-order review of various records. In total, Liberty analyzed well over 10,000 orders.

These reports describe Liberty's detailed review of performance data from the states of Arizona,

Colorado, Nebraska, Washington, Oregon, Utah and Minnesota. During its review, Liberty
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issued one Exception and 13 Observations, all of which Liberty has closed. In its Tina] Report,

Liberty concluded that "on the basis of its audit and data reconciliation work that has spanned

nearly two years, and on the resolution and corrections of the matters addressed in the 84

Observation and Exception reports that it has issued, Liberty believes that Qwest's performance

reporting accurately and reliably report Qwest's actual performance." Moreover, in a recent

hearing in Minnesota, Liberty testified that Qwest's performance data "is much more accurate

and reliable than would be any of the CLECs to evaduate."4

Qwest's audited and reconciled performance results demonstrate that the

Commission can confidently rely on Qwest's performance data to evaluate whether Qwest

satisfies section 271 of the Act. This data shows that Qwest is providing interconnection, UNEs,

and services to competing carriers in substantially the same time and manner as Qwest provides

to itself, and in a manner that allows an efficient CLEC a meaningful opportunity to compete as

required by Section 271. Qwest has already submitted copies of all seven Data Reconciliation

Reports in various performance filings.

D. Evidentiary Standards

The FCC places tremendous emphasis on PIDs negotiated through an open

process, such as occurred at the Arizona TAG. The FCC concluded that when "[performance]

standards are developed through open proceedings with input from both the incumbent and

competing carriers, these standards can represent informed and reliable attempts to objectively

approximate whether competing carriers are being served by the incumbent in substantially the

4 Testimony of Robert L. Stright, filed on August 2, 2002 ("Stright Direct") (Ex. 113) at 16:10-18:11 (Covad data
suffered from incompleteness, errors); Affidavit of Michael G. Williams: Performance Measures, filed on January



same time or manner or in a way that provides them a meaningful opportunity to compete."5

The FCC held:

Thus, to the extent there is no statistically significant difference
between a BOC's provision of service to competing carriers and its
own retail customers, the Commission generally need not look any
further. Likewise, if a BOC's provision of service to competing
carriers satisfies the performance benchmark, the analysis is

usually done.5

Even when statistically signif icant dif ferences in performance exist, the

Commission may "conclude that such differences have little or no competitive significance in the

marketplace."7 A steady improvement in performance over time indicates that problems are

being reso1ved.8 In such cases, "the Commission may conclude that the differences are. not

meaningful in terms of statutory comp1iance."9 Moreover, when "there are multiple

performance measures associated with a particular checklist item, the Commission considers the

performance demonstrated by adj the measurements as a whole. Accordingly, a disparity in

performance for one measure, by itself, may not provide a basis for finding noncompliance with

the checldist." 10

16, 2002 ("Willialns Direct re Performance Measures") (Ex. 140) at Ex. MGW-PERF 16: Liberty Final Data
Reconciliation Report ate (April19, 2002).

5 Verizon Massachusetts Order at'I 13.

6 Verizon Connecticut Order atAppendixD-5,'I8 (October 20,2001).

7 Id.

8 Verizon NewYork Order at 'I 59.
\

9 Verizon ConnecticutOrder at AppendixD-5, 'I8.

10 Verizon Conneetieut Order at Appendix D~5, 'I 9.

8
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Thus, the ultimate issue before this Commission is whether Qwest's overall

performance on a checldist item by checldist item basis is adequate. The FCC has made clear

that when performance metrics are negotiated, ILE Cs such as Qwest need not meet the

negotiated standards 100% of the time to satisfy 271. This would be a virtual impossibility. The

Commission's role is to assess all of the P]Ds for each checldist item in totality and decide

whether the performance is adequate. Moreover, when evaluating a 271 application, the FCC

has always studied the four most recent months of performance data.11 Qwest, therefore,

presents its September 2001 to October 2002 performance data, which demonstrates that its

overall performance meets theFCC standard for Section 271. Moreover, given the voluminous

nature of Qwest's performance data (see Exhibits I and 2), Qwest has created a demonstrative

exhibit that mirrors the FCC's standard for evaluating performancedata. This exhibit, which has

become known as Qwest's "Blue Chart", identities the specific performance measures where

Qwest has missed its performance objective in more than one of the most recent four months.

The Blue Chart also allows the Commission to quicldy evaluate Qwest's performance on a

checklist item by checldist item basis. Qwest's Blue Chart for Arizona is attached as Exhibit 3

and its regionalchart is attached as Exhibit 4.

11. Detailed Discussion of Checklist item Performance

1. Interconnection/Collocation

a. Interconnection

11 See, e.g., In the Matter of Application by Bell Atlantic New York for Authorization Under Section 271 of the
Communications Act to Provide In-Region InterLATA Service in the State of New York, Memorandum, Opinion and
Order, CC Docket No. 99-295 ("Bell Atlantic New York Order") at 'H 69, 156, 219, 221, 223, 224, 284, 300, 301
and 323 (Dec. 1999).

iv
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Interconnection trunks allow the mutual exchange of traffic between Qwest and

CLECs. Qwest has continued to meet the Arizona TAG's performance standards for

provisioning, maintaining, and repairing interconnection trunks thereby keeping trunk blockage

low.

Trunk Blockage. Over the past four months, trunk blockage on CLEC

interconnection trunks to Qwest tandem offices has been virtually non-existent, and far below the

Arizona TAG's 1% benchmark. Ex. 1 at 35, NI-IA. Trunk blockage on CLEC interconnection

trunks to Qwest end offices was equally insignificant. Id., NI-1B.

Trunk Installation Measures. In Zone 1 (high density areas), Qwest met 92% or

more of its interconnection trunk installation commitments to CLECs in each month, with an

average interval between 14 and 20 days. Both of these measures were at parity in each of the

last four months. Ex. 1 at 26, OP-3 & OP-4. In Zone 2 (low density areas), Qwest met 100%,

with an exception of one miss, of its trunk installation commitments to CLECs each month with

an average interval below 19 days. In both situations, Qwest's wholesale performance was

always statistically identical to its retail performance in each of the last four months. Id. at 26-

27, OP-3 & OP-4. Delays incurred installing interconnection trLlnks continued to be rare,

however, when they did occur, they were always at parity with comparable delays for retail

customers. Id. at 26-27, OP-6A & 6B, Zone 1 & Zone 2. Overall, trunk installation quality has

been excellent as well. Over 97% of the newly installed trunks do not experience any trouble

within 30 days. Id. at 27, OP-5. This measure was so at parity with retail in each of the last

four months.

Trunk Maintenance and Repair Measures. Over the past four months, Qwest

continued to achieve similar success in maintaining and repairing interconnection trunks. The

10



rate of trouble reports for interconnection trunks has been extremely low - 0.01% (1 in 10,000

trunks) or less each month. Ex. 1 at 32, MR-8. In Zone 1, Qwest cleared on average over 89%

of CLEC trouble reports within four hours over the last four month period. Id. at 30, MR-5. In

Zone 2, Qwest cleared over 91% of CLEC trouble reports within four hours on average over the

same period. Id. at 31, MR-5. In each instance for both zones, these wholesale results were at

parity with Qwest's retail performance. In both Zone 1 and Zone 2, the mean mc to restore

interconnection service to CLECs has been at parity in each of the last four months. Id. at 7-8,

MR-6. These results continue to demonstrate that Qwest is providing interconnection Mnldng to

competitors on a nondiscriminatory basis.

b. Collocation

Collocation allows CLECs to place equipment in Qwest central offices or other

structures such as remote terminals. In response to two collocation decisions from the FCC, the

Arizona TAG significantly revised the collocation PIDs. The revised PIDs were created to track

Qwest's performance for collocations with intervals of 90 days, 120 days and 150 days. The

PIDs also set a 10-day benchmark for feasibility studies.

Over the last four months, Qwest's collocation performance has been perfect.

Region-wide where more data is available, Qwest has met the 90-, 120-, and 150-day installation

benchmarks, with average intervals substantially shorter than the Arizona TAG set benchmark.

Ex. 2 at 10, CP-1A to AC. In every instance, Qwest also completed 100% of its installation

commitments on time. Id. at 10-11, CP-2A to 2C.

Collocation has two measurable components: installations and feasibility.

Feasibility studies are completed in the first 10 days of the installation interval and require Qwest

to inform CLECs whether the requisite central office contains adequate space and power to meet

11



the CLECs request. Over the last four months, Qwest reported that it met the collocation

feasibility obligations 100% of the time. Id. at 11, CP-4. This performance far exceeds the

Arizona TAG's 90% benchmark. Qwest also provided these feasibility studies in less than 9

days each month, besting the Arizona TAG's 10-day performance benclnnark. Id., CP-3.

\

2. Access to Unbundled Network Elements

In its prior orders on section 271 applications, the FCC has discussed access to

OSS and UNE Combinations under checldist item (ii). The FCC has also demanded that, in the

absence of significant commercial volumes, BOCs must subject their OSS to third party testing -

and successfully pass such tests - prior to obtaining section 271 approval. Hewlett-Packard, the

Pseudo-CLEC, tested Qwest's OSS, with CG-EY Consulting serving as Test Administrator.

Qwest will allow the results of the Arizona TAG OSS Test to stand on its own. Qwest's presents

its actual commercial experience in malting OSS available to CLECs in Arizona below.

a. OSS

Qwest's OSS is a combination of the systems, databases, personnel and

documentation that are integral to pre-ordering, ordering, provisioning, maintenance and repair,

and billing of facilities and services to CLECs. In its first performance data filing, Qwest

described each of these aspects of OSS in detail. Here, Qwest will simply describe its last four

months of actual performance results.

Gateway Availability. The gateway availability PIDs measure the percentage of

time the systems for interfacing with Qwest's computer network are available to CLEC§` The

Arizona benchmark for all interfaces is availability 99.25% of the mc. Over the last four

months, Qwest consistency exceeded the 99.25% benchmark for its IMA-GUI, IMA-EDI, EB-

TA, EXACT and GUI Repair interfaces. Ex. 1 at 37-38, GA-1A, GA-1B, GA-1C, GA-1D, GA-

2, GA-3, GA-4, GA-6.

12
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Pre-Order Response Times. The Arizona TAG PIDs require Qwest to measure

the time it takes its computer network to respond to various CLEC requests for information. For

the IMA-GUI and EDI interfaces, the PIDs assess the time it takes CLECs to schedule

appointments, inquire about service availability times, conduct facility checks, validate

addresses, get CSRs, make telephone number ("TN") reservations, and provide loop qualification

information. The PIDs separately track the time it takes CLECs to submit requests, the time it

takes Qwest to respond, and the time it takes to accept a CLEC order. The P]Ds then aggregate

those times and apply benchmarks ranging from 10-25 seconds.

In each of the last four months, Qwest's pre-order response performance has been

outstanding. Qwest unifonnly met every aggregate benchmark for IMA-GUI and EDI. Ex. 1 at

40-50, P0-1A-1, P0-1A-2, P0-1A-3, P0-1A-4, P0-1A-5, P0-1A-6, P0-1A-7, P0-1B-1, po-

1B-2, P0-1B-3, P0-1B-4, P0-1B-5, P0-1B-6, P0-1B-7. This helps to ensure that CLECs can

provide its customers with a high quality initial customer experience.

Electronic Flow-Through. The flow-through PIDs measure the percentage of

time that CLEC Mod Service Requests (LSRs) are converted into service orders recognized by

Qwest's systems and "f lowed-Mough" to Qwest's back-end systems without manual

intervention. The flow-through P1Ds measure the overall flow-through rates (PO-2A) and the

flow-through rates for orders that are designed to flow through (PO-2B).

In the past, ad of Qwest's flow-through PIDs were diagnostic, primarily because

the FCC does not consider flow-through to be a "conclusive measure of nondiscrimYliatory

access to ordering functions, but as one indicium among many of the performance" of Qwest's

OSS.*2 The FCC recognizes, and Qwest's data shows, that CLECs impact heavily the flow-

12Verizon Massachusetts Order at977.
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through rates that a BOC can achieve. Efficient CLECs achieve high flow-though rates while

other, less efficient CLECs have lower flow-through rates.*3 For these reasons, the FCC has

focused less on actual flow-through rates than on whether the BOC's OSS are capable of

flowing orders through.14 In January 2002, however, in recognition that Qwest must be capable

of flowing orders through, the Arizona TAG set benchmarks for flow-through eligible orders.

In 2002, Qwest's flow-through rates dramatically improved to the point that

Qwest consistently meets and exceeds the Arizona TAG benchmarks for flow-through; Between

July and October of 2002, the average flow-through rate for eligible LSRs sent through the IMA-

GUI were 97.20% for POTS Resale exceeding the Arizona TAG's 90% benchmark (Ex. 1 at 53,

P0-2B-1); 91.44% for Unbundled Loops exceeding the Arizona TAG's 70% benchmark (Id. at

55 P0-2B-1); 96.72% for LNP exceeding the Arizona TAG's 90% benchmark (Id. at 57, PO-2B-

1); and 89.27% for UNE-P-POTS above the Arizona TAG's 75% benchmark (Id. at 59, PO-2B-

1). Electronic flow-through rates for all eligible LSRs received via IMA-EDI were equally

impressive. Between July and October of 2002, the average flow-through rate for Qwest's flow-

through rates for eligible LSRs sent through the IMA-EDI were 98.05% for POTS Resale

exceeding the Arizona TAG's 90% benchmark (Ex. 1 at 53, P0-2B-2); 90.04% for Unbundled

Loops exceeding the Arizona TAG's 70% benchmark (Id. at 55, P0-2B-2); 78.09% for LNP

missing the Arizona TAG's 90% benchmark (Id. at 57, P0-2B-2); and 93.83% for UNE-P-

POTS, eXceeding the Arizona TAG's 75% benchmark (Id. at 59, P0-2B-2). Thus, Qwest's

systems allow CLECs' orders to flow through at a rate that it provides them a meaningful

opportunity tocompete.

1314. at M78, 80.

1414_ at 'H 77, 80.
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LSR Rejections. There are times when CLECs do not adequately complete LSRs,

generating an "LSR Rejection." For the IMA-GUI and EDI interfaces, the Arizona TAG PIDs

require Qwest to track the length of time it takes Qwest to submit LSR rejection notices to

CLECs. The PIDs set benchmarks in hours for manual rejections and in seconds for electronic

rejections.

For the IMA-GUI interface, Qwest met the 12-hour (manual) and 18-second

(electronic) benchmarks for LSR rejections in each of the last four months. Ex. 2 at 37, PO-3A-

1, PO-3A-2. The same is true for EDI, where Qwest also uniformly met the 12-hour and 18-

second benchmarks in each of the last four months. Qwest alsoId. at, P0-3B-1, P0-3B-2.

uniformly met die 24-hour LSR rejection benchmark for manual and HS. Id. at 38, PO-3C.

Firm Order Conformations. Qwest submits and measures the percentage of Firm

Order Confirmations (FOCs) Qwest sends to CLECs on time for various products and services.

FOCs identify the due date CLECs should expect to receive the requested service. Over the last

four months, Qwest submitted over 98% of FOCs on time for LSRs processed electronically

through both the IlVIA-GUI and EDI interfaces, easily surpassing the 95% benchmark. Ex. 1 at

63, PO-5A-1(a), PO-5A-2(a). The same is true for LSRs processed manually in whole or in part.

In every circumstance, Qwest submitted over 95% of these FOCs on time besting the 90%

benchmark. Id. at 63-64, PO-5B-1(a), PO-5B-2(a) & PO-5C-(a).

Qwest's performance with respect to FOCs for unbundled loops was also

outstanding. For FOCs submitted electronically through either interface, for those processed in

part manually, and for FOCs submitted completely on a manual basis, Qwest always returned

over 96% of these FOCs on time. Thus, Qwest surpassed the Arizona TAG's 90% and 95%

benchmarks. Id. at 65-66, PO-5A-1(b), PO-5A-2(b), PO-5B-1(b), PO-5B-2(b) & PO-5C-(b).

15



In each of the last four mondms, Qwest aLso met due Arizona TAG benchmarks for

FOCs on time for local number portability (LNP). Qwest always processed in excess of 98% of

these FOCs on a timely basis irrespective of whether the LSRs were processed electronically, in

part manually, or on a complete manual basis.

1(c), PO-5B-2(c) & PO-5C-(c).

Id. at 67-68, po-5A-1l¢ ), po-5A-2(¢ ), po-5B-

Finally, in each of the last four months Qwest also timely processed 100% of all

FOCs for interconnection trunks. Id. at 69, PO-5D-(c). This far surpasses the Arizona TAG's

85% benchmark. Thus, in each instance Qwest uniformly surpassed the Arizona TAG's

benchmarks in processing FOCs for CLECs.

Jeopardy Notyications. When it becomes evident that Qwest will not meet an

expected due date for the provision of a product or service, Qwest submits a jeopardy

notification. For non-designed services, over the last four months Qwest submitted jeopardy

notices to CLECs, on average approximately three days before the scheduled delivery date.

While that often fell a short of retail performance, Ex. 1 at 71, PO-8A, the standard interval for

resold residential and business service is three days, and a five-day interval is standard for other

services. Thus, this data shows that CLECs receive notice of an impending jeopardy almost

immediately after submitting an order for these non-design products. For UNE-P-POTS, the

jeopardy notice interval has been statistically equal to retail performance in three of the last four

months. Moreover, the percentage of timely jeopardy notices to CLECs for both resale and

UNE-P orders has been statistically equal to retail performance in the last four months. f a t  7 1

&74, po-9A, po-9D.

For unbundled loops, Qwest's wholesale and retail results show the issuance of

jeopardy notifications in a timely manner at parity in the last four months. Id. at 72, PO-SB, PO-
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9B. Moreover, Qwest provisions well over 95% of loops on time, therefore, jeopardy

notifications are rarely needed.

Access to Centers. Qwest measures the access that both CLEC and Qwest

customers have to Qwest centers. PID OP-2 measures the percentage of calls to Qwest's

provisioning center that were answered within 20 seconds. In each of the last four months,

Qwest continued its excellent wholesale performance, with over 97% of all CLEC calls answered

within 20 seconds. Ex. 1 at 82, op-2. PID MR-2 similarly measures the percentage of calls to

Qwest's repair center that were answered within 20 seconds. Qwest's wholesale performance

here was also strong, with Qwest answering over 78% of the wholesale calls in a timely manner.

Id., MR-2. Both of these measures were at parity with retail performance.

Billing. Qwest also tracks how timely and completely it bills for the services it

provides to CLECs. Over the last four months, Qwest's wholesale performance in billing has

been strong. In each of the last four months, Qwest provided CLECs with timely access to usage

records. Such records were provided to CLECs in less than three days, substantially faster dan

the retail average of more than five days. Ex 1 at 83, BI-1A. Qwest also provided switched

access usage records to CLECs in a timely manner, over 99% of the time, above the 95%

benchmark. Id., BI-IB. Qwest also delivered nearly adj bills - over 99.9% - to CLECs within

the requisite 10-day period. Id. at 84, BI-2. All of this billing data is and has been extremely

positive for many months.
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Historically, the billing issues have concerned billing accuracy and completeness. Over

the last few months, this data has improved tremendously. In late 2001, this data was far below

retail parity because Qwest completed a region-wide project to map state-commission

determined rates to its billing codes or USO Cs. This substantial project required Qwest to check

hundreds of thousands of individual rates on a manual basis. That work concluded in mid-

January. Since January, Qwest bills have been accurate well over 98% of the time and complete

well over 94% of the time. Ex.1 at 85-86, BI-3A & BI-4A.

b. Unbundled Network Element Combinations.

Checldist Item 2 also requires Qwest to provide CLECs with UNE

Combinations, specifically UNE-P (both UNE-P-POTS, UNE-P-Centrex and now UNE-P-

Centrex 21) and Enhanced Extended Loops (EELs). Qwest is successfully meeting increasing

demand for these products by promptly installing and repairing them for CLECs.

Installation of UNE-P-POTS. Qwest installs the vast majority of all UNE-P-

POTS lines in Arizona (over 85%) without a dispatch. The key, therefore, to whedmer Qwest is

meeting its obligations for UNE-Combinations is how it provisions and maintains UNE-P-POTS

without the dispatch of a technician. For UNE-P orders in that category, Qwest provisioned over

99% of its installation commitments in each of the last four months in an average interval of 3.2

days or less. Ex. 1 at 90, OP-3 & OP-4. These results were always at parity with equivalent

retail performance in each of the last four months. In the rare circumstance when delays in

installations occurred, the delays were brief, and always at parity with retail. Id., OP-6A 8?6B.

When the provision of UNE-P-POTS required the dispatch of a technician, Qwest

also perfonned well during over the last four months. For dispatches within MSAs, Qwest met

94% or more of its CLEC installation commitments in an average of just under 5 days. Id. at 88,
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OP-3 & OP-4. For dispatches outside MSAs, Qwest met over 95% of its installation

commitments to CLECs in each of the last four months in an average of just under 6 days. Id. at

89, OP-3 & OP-4. Irrespective of the type of technician dispatch, these results were always at

parity with retail performance.

New installation quality has also been excellent. Qwest installed over 90% of all

UNE-P-POTS orders (dispatched and non-dispatched) without a CLEC tiling a trouble report

within 30-days. Id. at 91, OP-5. This measure was always at parity with retail service.

Repair of UNE-P-POTS. Over the last four months, Qwest's repair of UNE-P-

POTS circuits has been equally impressive. The overall trouble rate for UNE-P-POTS lines has

always been 1.9% or less, lower than the trouble rate for comparable retail installations. Id. at

97, MR-8.

When troubles occur, Qwest resolves them efficiently. When no technician

dispatch is required to clear the trouble, Qwest clears over 95% of CLEC out of service reports

within 24-hours and over 99% of dl CLEC trouble reports within 48. hours. Id. at 96, MR-3,

MR-4. The mean time to restore UNE-P service was a mere 3 hours or less. Id., MR-6. A11 of

this repair performance is always at parity with equivalent retail repairs.

Qwest provided similar outstanding service when repair of UNE-P-POTS lines

required a technician dispatch. Whether repairs required a dispatch within an MSA or outside an

MSA, Qwest cleared 89% or more of out of service troubles on time. Id. at 93-94, MR-3. The

mean time to restore such lines was always 15 hours or less. Id., MR-6. This repair perfoifnance

was also always at parity with equivalent retail service.

Installation of UNE-P-Centrex. Qwest also installs the majority of its UNE-P-

Centrex lines in its region, where more data is available without a technician dispatch. For UNE-
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P-Centrex orders in that category, Qwest met at least 97.9% of its installation commitments in

each of the last four months, and in an average interval just over 4 days. Ex. 2 at 78, OP-3 &

OP-4. The colmnitments met metric is at parity with retail performance in each of the last four

months; however, the average installation interval is at statistical disparity in two of the last four

months. In the rare circumstance when delays in installations occurred, the delays were brief and

at parity with retail. Id., OP-6A.

In the dispatch categories for UNE-P-Centrex, Qwest also performed well during

the last four months. For dispatches within and outside of MSAs, Qwest met over 90% of its

CLEC installation commitments in an average of right around 6-days. Id. at 76-77, OP-3 & OP-

4. For commitments met both within and outside of MsA's, the metrics and the average

installation intervals were consistently at parity with retail performance. For both categories of

dispatches, delays in provisioning were rare and when they occurred, they were short and always

at parity with Qwest's retail service. Id., OP-6A & 6B .

Installation quality of UNE-P-Centrex lines was also excellent, with over 86% of

such lines installed widmout trouble. Id. at 79, OP-5 & OP-5*. This measure was at parity with

retail performance in 11 of the last 12 mondls.

Repair of UNE-P-Centrex. Over the last four months, Qwest's repair of UNE-P-

Centrex lines has been strong. Over the last four months, the overall trouble rate for CLEC

UNE-P-Centrex has been outstanding, less than 1% each month. Id. at 84-85, MR-8 & MR-8*.

When troubles occur, Qwest resolves them efficiently and at parity with eqLu'valent retail service.

Irrespective of whether a technician dispatch is required to clear the trouble, Qwest cleared over

87% of CLEC out of service reports within 24-hours and over 96% of all CLEC trouble reports

within 48 hours. Id. at 81-83, MR-3, MR-4. The mean time to restore UNE-P-Centrex service
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was always less than 15 hours. Id., MR-6. All nine of these key repair performance metrics

have been in parity with retail service in each of the last four months.

Installation of UNE-P-Centrex 21. Qwest recently began reporting a new form

of UNE Combination, UNE-P-Centrex 21. Qwest generated this data retroactive to January

2002. Similarly as with UNE-P Centrex lines, Qwest also installs the majority of its UNE-P-

Centrex 21 lines in its region without a technician dispatch. For UNE-P-Centrex 21 orders in

that category, Qwest met at least 98.3% of its installation commitments in each of the last four

months, and in an average interval around 3.5 days. Ex. 2 at 88, OP-3 & OP-4. The average

installation interval is at parity in all of the last 4 months. In the rare circumstance when delays

in installations occurred, the delays were brief and usually at parity with retail. Id., OP-6A.

In the dispatch categories for UNE-P-Centrex 21, Qwest's performance over the

last four months was excellent. For dispatches within and outside of MSAs, Qwest met over

92% of its CLEC installation commitments in 3 of the last 4 months in an average of around 6-

days. Id. at 86-87, OP-3 & OP-4. For commitments met both within and outside of MSAs, the

metrics and the average installation intervals were consistently at parity with retail performance.

For both categories of dispatches, delays in provisioning were rare and when they occurred, died

were short and consistently at parity with Qwest's retail service. Id., OP-6A & 6B .

Installation quality of UNE-P-Centrex 21 lines was also excellent, with over 90%

of such lines installed without trouble. Id. at 89, OP-5 & OP-5*. This measure was at patty

with retail performance in each of the last four months.

Repair of UNE-P-Centrex 21. Over the last four months, Qwest's repair of UNE-

P-Centrex 21 lines has been strong. Over the last four months, the overall trouble rate for CLEC

UNE-P-Centrex 21 has been outstanding, under 1% each month. Id. at 94-95,MR-8 & MR-8*.
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Irrespective of whether a technician dispatch is required to clear the trouble, Qwest cleared over

91% of CLEC out of service reports within 24-hours, and over 95% of all CLEC trouble reports

within 48 hours in three of the last four months. Id. at 91-93, MR-3, MR-4. The mean time to

restore UNE-P-Centrex 21 service was less than 17 hours in each of the last four months where

dispatches were required, and less than four hours were no dispatches were required. Id., MR-6.

Installation of EELs. Endlanced Extended Loops (EELs) are a combination of

dedicated transport and an unbundled loop. In the past, this measure was diagnostic due to the

low volumes. While volumes remain very small, the Arizona TAG set a performance objective

for one EEL measure - commitments met (OP-3), which requires Qwest to provision 90% of

EELs on time. Given the low volumes, this objective very difficult to attain. Over the past four

months in both zones Qwest's collective performance has increasingly improved, approaching

the 90% benchmark. Ex. 2 at 96, OP-3.

3. Access to Poles, Duets, Conduits, and Rights of Way

The Arizona TAG has not adopted any performance measures for this checldist

item. However, workshops on this subject have concluded and the Commission has fonnadly

approved this item.

4. Unbundled Loops

Qwest's performance results continue to demonstrate that Qwest is provisioning

unbundled loops on a non-discriminatory basis for CLECs throughout the region. Qwest is

fulfilling orders promptly, with minimal service problems, and has a strong maintenance and

repair record.

a. Analog Voice Loops

Installation of Unbundled Analog Loops. Analog loops account for

approximately 85% of all unbundled loops in service in Qwest's region. Over the last four
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months, Qwest's installation record for unbundled analog loops has been excellent. In Zone 1,

Qwest met over 96% of its commitments each month, far exceeding the Arizona TAG's 90%

benchmark. Ex. 1 at 128, OP-3. The results were virtually identical in Zone 2, where Qwest met

100% of its installation commitments in each of the last four months. Id. at 129, OP-3 .

Qwest has also maintained the average installation interval for CLEC loops below

the Arizona TAG's 6-day benchmark. In each of the last four modus, the average interval to

install analog loops in both Zone 1 and Zone 2 has been far below the 6-day benchmark. Id. at

129-130~, OP-4. When delays in provisioning did occur, CLEC delays were short. OP-6A &

6B.

Qwest's installation quality of CLEC analog loops has also been consistently

high. In each of the last four months, Qwest installed over 95% of new loops without a CLEC

filing a trouble report. Those results exceed retail performance. Id. at 130, OP-5.

Repair of Unbundled Analog Loops. Qwest's repair record over each of the last

four months shows it provides quick and reliable repairs for CLECs. At the outset, it is

important to note that repairs are rarely needed. The trouble rate for analog loops was 1.8% or

less in each of the last four months. RE each instance, the trouble rate for CLEC loops was at

parity to equivalent retail loops. Id. at 135, MR-8, MR-8*.

Moreover, when repairs are needed, they are performed quickly. In both Zone 1

and Zone 2, Qwest always cleared over 97.9% of out of service troubles within 24 hours. Id. at

133-134, MR-3. Qwest cleared over 99.5% of all CLEC trouble reports within 48 houfé Id.,

MR-4. This performance was always at parity with Qwest's retail service. Similarly, the mean

time to restore service to CLECs was always 5 hours or less in Zone 1, and below 8 hours in

Zone 2. Id., MR-6. In fact, Qwest provided parity repair service to CLECs for aJax nine
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performance metrics addressing unbundled analog loops in each of the last four months. Id. at

133-135, mR-3, mR, mR-6, mR-7 & MR-8.

b. Coordinated cutovers

Another key component of loop provisioning is how well Qwest performs

coordinated cutovers, what some in the industry call "hot cuts." Qwest opened a center in

Omaha in March 2001 to manage all coordinated cutovers (the largest percentage of loops

ordered). The Omaha Center also made a number of process improvements. Since its opening,

performance results have been outstanding. In each of the last four months, Qwest's has timely

provisioned analog loops over 98% of the time, consistently above the Arizona TAG's 95%

benchmark. Ex. 1 at 181, OP-13A. For all other loops, Qwest's on time performance is equally

impressive with Qwest installing over 97% of stied loops, again surpassing the 95% benchmark.

Id.

Qwest's coordinated cutover intervals are correspondingly short. For analog

loops, the coordinated cut interval the time the CLEC customer is out of service - is

consistently three minutes. Id. at OP-7. For other loops, the interval has been under ten minutes.

Id. Qwest has also improved its coordination with CLECs. Over the last four months, Qwest has

initiated less than 0.41% of adj coordinated loop cutovers without CLEC approval. Id. at 182,

OP-13B. This means Qwest consistently meets and exceeds the FCC's accepted test for

provisioning hot cuts. 15

c. Non-Loaded (2-Wire) Loops

15 Verizon New York Order at ' I 309.

24



Installation of non-loaded (2-wire) loops. These loops account for approximately

8% of all unbundled loops in service in Qwest's region. Qwest has a strong record of installing

non-loaded (2-wire) loops in a timely manner. In each of the last four months, Qwest installed

over 98% of such loops on time in both Zone 1 and Zone 2. Ex. 1 at 137-138, OP-3. This easily

surpasses the Arizona TAG's 90% benchmark. Qwest also provisioned these loops in short

intervals, substantially shorter timeframes than the 6-day benchmark in each month in both Zone

1 and Zone 2. The intervals averaged less than 4 days in Zone 1 and just about 4 days in Zone 2.

Id., OP-4. On the rare occasion when delays in provisioning occurred, Qwest cleared the

delayed order swiftly and always at parity with equivalent retail performance. This was true

regardless of whether the delays were caused by facility or non-facility reasons. Id., OP-6A, OP-

6B. Qwest also provisioned 2-wire non-loaded loops of extremely high level of quality. In three

of the last four months, over 90% of CLEC loops were installed without the issuance of a trouble

report. ld. at 139, OP-5. This is always comparable to analogous retail performance.

In September 2001, Qwest also began reporting how well it conditioned loops.

Loop conditioning is sometimes necessary to create a 2-wire non-loaded loop. In Zone 1, Qwest

conditioned averaged nearly 90% of its loops within the standard 15-day interval, and at an

average interval of approximately 5 and 1/2-days in the last four months. Ex. 1 at 183, OP-3 &

OP-4. In Zone 2, Qwest has shown significant improvement, with Qwest conditioning up to

92% of such loops in an average of under 10 days. Id. On average looking at both zones

collectively, this performance is near the 90% benchmark and consistently shorter than the 15-

day benchmark.

Repair of non-loaded (2-wire) loops. Over the last four months, the trouble rate

for such CLEC loops was always less 1.8%, and at parity Moe of the past four months with that
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experienced by Qwest's retail customers. Id. at 143, MR-8. When repairs are needed, Qwest

performs them promptly. Qwest consistently cleared over 96% of CLEC of out of service

reports within 24 hours in both Zone 1 and Zone 2. Id. at 141-142, MR-3. Similarly, Qwest

uniformly cleared 100% of all trouble reports within 48 hours in Zone 1 and in Zone 2. Id.,MR-

4.

Non-Loaded (4-Wire) Loops

Installation of Non-Loaded (4-Wire) Unbundled Loops. Although CLECs have

not requested a high number of 4-wire loops, Qwest is provisioning those loops promptly. Over

the last four months in both zones region-wide, Qwest always provisioned such loops to CLECs

in a manner and in a time frame at parity with equivalent retail performance. Ex. 2 at 122-23,

OP-3 & OP-4. Installation quality has been comparable with retail performance in the last four

months. Id. at 124, OP-5. All of the installation performance metrics were provided to CLECs

d.

at parity with retail in each of the last four months.

Repair of Non-Loaded (4-Wire) Unbundled Loops. In the last four months,

repairs of 4-wire non-loaded loops have been virtually non-existent. The trouble rate for 4-wire

loops provisioned to CLECs was less than 1% in three of the last four months, and always at

parity with that experienced by retail customers. Id. at 128, MR-8. There have been very little

reported troubles in either Zone in the last four months. When trouble did occur, Qwest always

cleared the repairs within the 4-hour objective and at parity with Qwest retail. Id. at 126-27,

MR-5 »

DS-1 Capable Loops

Installation of DS-I Capable Loops. Over the last four months, Qwest has

continued to provide CLECs with effective installations of DS-1 loops. Qwest met over 82% of

e.
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such installation commitments in three of the last four months in Zone 1. Ex. 1 at 152, OP-3. In

both zones, installations were provided at parity three of the last four months. Id. at 152-153,

OP-3. Moreover, in both zones CLECs experienced a substantially shorter average installation

interval for DS-1 loops than did Qwest retail customers. Id., OP-4. Similarly, when delays in

provisioning occurred, in both zones the average delay CLECs experienced were always at parity

with that experienced by retail customers. Id., OP-6A & OP-6B .

Over the past year, Qwest's installations for CLECs have been of a consistently

high quality, recording trouble-free rates comparable to the retail performance in 8 of the last 12

months. Id. at 131, OP-5. In each month, new installation quality showed that over 80% of

these complex circuits were provisioned without trouble. Id. at OP-5 & OP-5*.

Repair of DS-I Capable Loops. Qwest is perfonning quick and reliable repair of

DS-1 loops for CLECs. The CLEC trouble rate for DS-1 loops was 8% or less in each of the last

four months. Although the trouble rate for CLECs has exceeded that for Qwest's retail

customers, the margin of difference was slight. Id. at 158, MR-8.

Qwest has cleared in excess of 65% of troubles within four hours in Zone 1. Id. at

156, MR-5. In Zone 2, over 72% of troubles were cleared in four hours in the last four months.

Id. at 157,MR-5. In both zones, this service is often at parity with retail. Moreover, in all four

months in Zone 1 and in Zone 2, the mean time to restore has been less than the four-hour

restoration objective. Id., MR-6. Additionally, the mean time to restore DS-1 loops was

provided at parity inboth zones. Id.

f. ISDN Capable Loops

Installation of ISDN Capable Loops. These loops account for approximately

3.5% of all unbundled loops in service in Qwest's region. Qwest has compiled a strong record of

27



prompt installation of ISDN capable loops. In each of the last four months, Qwest met over 92%

of its installation commitments in Zone 1, and 89% of its commitments in Zone 2. Ex. 1 at 159-

160, OP-3. This was always at parity with comparable Qwest retail performance. In both zones,

the average installation interval for CLEC loops continued to be significantly shorter than for

CLECs than for retail customers. Id., OP-4. When installation was delayed past the due date,

CLEC customers always received ISDN loops at parity with that provided to retail customers,

regardless of whether the delay was due to facility or non-facility reasons. Id., OP-6A & 6B.

Qwest's installations for CLECs have been of a consistently high quality, with over 90% of such

loops not experiencing new installation trouble. Id. at 161, OP-5 & OP-5*.

Repair of ISDN Capable Loops. Qwest has performed quick and reliable repairs

of ISDN Capable Loops for CLECs in the rare instances when repairs were needed. The trouble

rate for ISDN loops provisioned to CLECs was less than 2.7% in each of the last four months.

Ex. 1 at 165, MR-8. Qwest has consistently cleared a high percentage of troubles on CLEC

loops on time. km each of the last four months, Qwest cleared over 98% of out of service troubles

within 24-hours in Zone 1 and 100% of such troubles in Zone 2. Id. at 163-164, MR-3. Qwest

alse cleared 100% of all CLEC trouble reports wiMp 48-hours every month in both Zone 1 and

Zone 2. Id., MR-4. The mean time to restore CLEC service was four hours or less in each

month, and was usually at parity with retail inboth zones. Id.,MR-6.

g. ADSL Qualified Loops

Installation of Unbundled ADSL Qual9'ied Loops. Over the last four months,

Qwest's overall installation record for ADSL Qualified Loops has been excellent region-wide

where more detail is available. In Zone 1 and Zone 2, Qwest met 100% of its CLEC installation

commitments in almost every month. Ex. 2 at 144-45, OP-3. In each instance, Qwest
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provisioned well above the 90% benchmark on time. Id. Qwest also consistently met the 6-day

installation interval benchmark with an average interval below 6-days in every circumstance.

Id., OP-4. Moreover, in the rare circumstance when delays occur, Qwest cleared them promptly

and always at parity with equivalent retail service. Id., OP-6A & 6B. Finally, installations of

such loops for CLECs continued to be of a consistently high quality. More than 94% of all

ADSL loop installations were installed without trouble in each of the last four months, and

wholesale service was usually at parity with retail service. Id. at 146, OP-5, OP-5*.

Repair of Unbundled ADSL Qual4'ied Loops. Over each of the last four months,

the trouble rate for such CLEC loops was less than 1%, which was always at parity for

comparable retail loops. Id. at 149, MR-8, MR-8*. Qwest also cleared these CLEC troubles
I

expeditiously. In both Zone 1 and Zone 2, Qwest cleared 100% of all CLEC troubles on time.

Id. at 147-48, MR-3 & MR-4. The mean time to restore service continued to be significantly

lower for CLECs, and always averaged 4 hours or less in Zone 1 and 6 hours or less in Zone 2.

Id., MR-6.

h. Line Sharing

Installation of Line Shared Loops. In each of the last four months, Qwest's record

for installing line shared loops has also been strong. A11 line sharing installations for CLECs

(100%) do not require the dispatch of a technician. Qwest met over 98% of its installation

commitments in each of the last four months. Ex. 1 at 186, OP-3. This performance was above

the Arizona TAG 95% benchmark in each of the last four months. The same is true for the

installation interval, which ranged from 2.94-3.22. days, below the Arizona TAG's 3.3 day

benchmark. Id., OP-4. The new installation quality of line shared loops is also excellent with
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over 93% of such lines installed without trouble, which was always at parity with retail. Id. at

187, OP-5. This installation data is essentially perfect.

Repair of Line Shared Loops. Over the last four months, there have been very few

line sharing loops that experienced trouble. The overall trouble rate is always less than 2% and

always at parity with equivalent retail service. ld. at 196, MR-8. When troubles do occur,

virtually all non-dispatched out of service troubles are cleared within 48 hours. Id. at 194, MR-4.

Over the last four months, the mean time to restore these services is also consistently 29-hours or

less. Id. at 190, 192, 194, MR-6. In the past, the percentage of troubles cleared in 48 hours and

mean time to restore were often outside of parity. The reason is the same for both measures.

Line-shaiing is a unique service, as both voice and data reside on the same circuit. As such, it is

commonplace and expected to receive a higher percentage of trouble reports than for POTS

alone, and many of these troubles are for other than a traditional out of service situation, i.e., the

customer cannot make a 911 call. In the past, about 20% of the reported line sharing troubles

were for an out of service situation. For the retail comparable, however, (which is an aggregate

of residential and business POTS) over 50% of the troubles were out of service situations. Out

of service situations have a higher priority in the repair queue than a non-out of service situation.

Thus, from the outset a much higher percentage of retail orders have a higher repair priority. It is

not surprising, therefore, that the mean mc to restore was shorter for retail than for wholesale.

Qwest rectified this situation in late July 2002 when it began identifying all line

shar1° ng repairs as "out of service." Once this occurred, the performance data forM R- 4 andM R-

6 came generally into parity. Ex. 1 at 190, 192 & 194,MR-4 and MR-6. In some circumstances,

however, the date is still outside of parity, especially for MR-3 - all out of service troubles

cleared in 24 hours. What Qwest has discovered is that one prominent DLEC routinely requests
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(about 10% of the time) for Qwest to hold the repair ticket while it performs some work on its

end. Often these hold periods exceed the 24-hour objective. Qwest does not currently have a

method for excluding these situations and all of the "hold time" is counted against Qwest. Qwest

has found that when the "hold times" are excluded, Qwest quicldy comes into parity. Qwest

hopes to have this issue resolved with the reporting of its November 2002 data.

5. Unbundled Transport

DS-I UDIT Installation. Over the last four months, Qwest provided unbundled

transport to CLECs at a high level of quality. In Zone 1, Qwest met 100% of its CLEC

installation commitments in each of the last four months, with an installation intewad, which was

usually about 7 days or less. Ex. 1 at 198, OP-3 & OP-4. In Zone 2, Qwest met 100% of its

CLEC installation commitments in the last four months, with an average installation interval of

about 8.5 days. Id. at 199, OP-3 & OP-4. Both of these metrics were always at parity with

equivalent retail performance. In the few circumstances when delays occurred, they were also at

parity with retail. Id., OP-6A & 6B. Installation quality for DS-1 UDIT is also outstanding. In

due of the last four months, Qwest installed over 88% of such UDIT facilities without CLECs

filing a trouble report. Id. at200,OP-5.

DS-I UDIT Repairs. The overall trouble rate for DS1 UDIT facilities continued

to be low - less than 2% each month. Id. at 204,MR-8. Qwest has steadily improved its repair

record when troubles occur. In Zones 1 and 2, Qwest's continued to clear CLEC troub1es"é high

percentage of the time within 4 hours, and in a manner always comparable to its retail

performance. Id. at 202-203, MR-5. Similarly, the mean time to restore these circuits was

usually 3 hours or less, and almost always at parity with retail service in both zones. Id.,MR-6.
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DS-3 UDIT Installation. Qwest achieved similar success installing UDITs above

DS-1 levels in the last four months. As to these facilities, Qwest met 100% of its commitments

in both Zone 1 and Zone 2 in each of the last four months. Id. at 205-206, OP-3. These facilities

were installed at parity with retail performance in average intervals that were always at parity

with retail each month. Id., OP-4. Qwest also installed UD1Ts above a DS-3 level at a high

degree of quality, with every circuit being installed without trouble 100% of the time. Id. at 207,

OP-5.

DS-3 UDIT Repairs. The CLEC trouble rate for DS-3 UDIT was also 2% or

smaller in each of last four months. Id. at 211, MR-8 & MR-8*. During that time, Qwest has

cleared 100% of troubles in Zone 1 and Zone 2 in each of the last four months within four hours.

Id. at 209-210, MR-5. The mean time to restore was always four hours or less in Zone 1 and

Zone 2, and always at parity with retail. Id., MR-6.

Unbundled Switching

To date, CLECs have submitted virtually no requests to Qwest for unbundled

local switching on a stand-alone basis. The Arizona TAG concluded that no performance

measures were needed for stand-alone unbundled switching because there is virtually no demand

6.

for it. CLECs obtain access to unbundled switching as pan of UNE-P facilities. Qwest's

outstanding UNE-P performance establishes that Qwest can provide unbundled switching to

CLECs upon request.

7.

a.

91]JE911/Directory Assistance/Operator Services

911/E911

E911 Database Updates. Qwest measures the amount of "Time to Update

Databases." This measure is a "parity by design" because Qwest's E911 database does not
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distinguish between updates for Qwest or CLECs. Ex. 1 at 213, DB-1A. In each of the last four

months, Qwest's E911 database was updated in 3 hours or less. Id.

911/E911 Trunk Installation. Qwest had little data to report for 911/E911

installations in the last four months. Throughout the region in Zone 1 and Zone 2, Qwest only

provisioned a few 911 trunks. Qwest usually provided 100% of these circuits on time and

always at parity with Qwest retail. Ex. 2 at 220-201 OP-3. Installation quality on E911 circuits

was excellent. In each of the last four months, Qwest has installed at least 94% of 911 circuits

without the CLECs issuing a trouble report. Id. at 202, OP-5.

911/E911 Trunk Repair. Over the last four months, Qwest's maintenance and

repair record for 911/E911 trunks is strong. The trouble rate on CLEC trunks was less than

0.7% in three of the last four months. Ex. 1 at 217, MR-8. When repairs were needed, Qwest

cleared them promptly. Qwest cleared 100% of troubles on time in each of the last four months

in Zone 1 and at least 100% of such troubles were cleared on time in three of the last four months

in Zone 2. Id. at 215-216, MR-5. Service was always restored at parity and, in most instances,

in an average of less than 1 hour. Id., MR-6.

b. Directory Assistance and Operator Services

The "Speed of Answer"P]Ds for directory assistance and operator services, DA- 1

and OS-1, measure the average time required for Qwest's operator and directory assistance

personnel to answer calls. These PIDs are also "parity by design" because Qwest's directory

assistance and operator services systems handle all calls on a blind, first come, first servecfbasis.

Over the last four months, the speed of answer for directory assistance and operator service calls

was, on average, between 8 and 10 seconds. Ex. 1 at 218, DA-1, OS-1.
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White Pages Directory Listings

The only PaDs for white pages directory listings are "parity by design" because

8.

Qwest processes CLEC end user listings with the same or similar systems, databases, methods,

procedures, and personnel used by Qwest for its own retail end user listings. In each of the last

four months, Qwest completed electronically processed updates to the directory listings database

in an average of 0.16 seconds or less, with an accuracy rate of over 93%. Ex. 1 at 219, DB-1 C-

1,DB-2C-1.

9. Number Administration

Qwest provides nondiscriminatory access to telephone numbers for assignment by

CLECs to their customers. In each of the last four months, Qwest loaded and tested 100% of

CLEC NXX codes region wide prior to the LERG effective date. Ex. 2 at 210, NP-1A. The

percentage of NXX code activations delayed for facility reasons was 0.0% each month. Id., NP-

LB.

Call-Related Databases and Associated Signaling

Qwest offers all CLECs access to, and routing over, its cell-related databases and

10.

associated signaling in the same manner that Qwest accesses those services. Qwest uses a

queuing and routing system that treats all carriers alike.

The sole performance measure for this checklist item is DB-IB, which evaluates

the time to update the line identification database ("LIDB"). This is also a parity by design

measure. The aggregate Qwest and CLEC result under that measure has consistently been less

than 2 seconds. Ex. 1 at 221, DB-1B.

11. Number Portability

Number portability allows customers to change coniers without changing

telephone numbers. To provision number portability, Qwest must pre-set "triggers" on a timely
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basis. In each of the last four months, Qwest set over 98% of LNP triggers prior to the scheduled

start time for coordinated loop cutovers, exceeding the Arizona TAG's 95% benchmark. Ex. 1 at

222, OP-SB. During the same period, Qwest set over 99% of LSA triggers prior to the scheduled

start time for LNP orders not requiring loop coordination, again beating the 95% benchmark. Id.

at OP-8C. These results show that Qwest is meeting its requirements for local number

portability.

Beginning with the October 2001 data, Qwest also began reporting the percentage

of ported numbers that are disconnected before the CLEC completes its side of the number

porting. The Arizona TAG requires that Qwest provide at least 98.25% of all ported numbers

without an associated disconnect. The data shows that over the last four months, at least 99.68%

of dl numbers were ported Without an associated disconnect. Id. at 222, OP-17A, OP-17B.
*1

Thus, claims in the workshop that this is a pervasive problem simply do not hold water.

Similarly, in the rare instance when a LNP trouble occurs, Qwest clears them consistently and

always at parity with retail service. Id. at 223,MR-11A & MR-11B.

Local Dialing Parity

Qwest provides dialing parity to competitors in its region. This Commission has

12.

already found that Qwest is in full compliance with this checldist item.

Reciprocal Compensation

Reciprocal compensation is made between carriers for terminating local calls on

13.

behalf of the odler. In Arizona, Qwest's bills have generally been accurate and complete? Bills

for reciprocal compensation have been accurate over 100% of the time for each of the last four

months, besting the Arizona TAG's 95% accuracy benchmark. Ex. 1 at 224, BI-3B. Qwest's

reciprocal compensation bills have also been complete. In last four months, Qwest's bills were
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100% complete, above the 95% benchmark. Id., BI-4B. These results prove that Qwest is

providing reciprocal compensation to CLECs in accordance with die Act.

14. Resale

Over the last four months, Qwest provided reso1d services to CLECs in a

nondiscriminatory manner. The PIDs for resale measure performance for twelve products:

residential lines, business lines, Centrex, Centrex 21, PBX, Basic ISDN, Qwest DSL, Primaly

ISDN, DSO, DS1, DS3 and higher, and Frame Relay. The standard for resale performance is at

parity with retail service, and Qwest is achieving parity in the vast majority of resale

performance measures region-wide. Given the small volumes for some of these services, Qwest

will focus its discussion once again on residential POTS, business POTS, and Centrex 21

services.

Installation. Qwest provisions a vast percentage of all resold orders without

requiring a technician dispatch, just like UNE-P and line sharing. The following data concerns

the last four months of performance. For residential POTS without a dispatch, Qwest met over

99.8% of its CLEC installation commitments each month in an average of 3 days or less (Ex. 1 at

227, OP-3 & OP-4); for business POTS without a dispatch Qwest met 100% of its CLEC

installation commitments each month in an average of 2.4 days or less (ld. at 238, OP-3 & OP-

4); and for Centrex 21 without a dispatch Qwest met 100% of its CLEC installation

commitments each month in an average of 3 days or less (Id. at 260, OP-3 & OP-4). This

performance is outstanding, and was always at parity with retail performance;

Qwest performance in provisioning resold services over this same time span is

equally outstanding when a technician dispatch is required. For dispatches within MSAs for

residential POTS, Qwest met 97% or more of its CLEC installation commitments each month in
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an average of 4.6 days or less (Id. at 225 OP-3 & OP-4); for business POTS Qwest met over 93%

of its CLEC installation commitments three of the last four months in an average of 6 days or

less (Id. at 236, OP-3 & OP-4); and for Centrex 21 Qwest met 100% of its CLEC installation

commitments in the last four months in an average of 9 days or less (Id. at 252, OP-3 & OP-4).

This performance is also outstanding, and was consistently at parity with retail performance. As

to dispatches outside of MSAs, this high level of performance continues with Qwest consistently

meeting between 90% and 100% of its commitments. (Id. at 226, 237, 259, OP-3 & OP-4). In

each of the last four months, these installation commitments met were always statistically equal

to equivalent retail service as was the average installation interval.

Maintenance and Repair. In each of the last four months, the overall trouble rate

for resold CLEC lines has been extremely small: less than 2.8% for residential POTS (Id. at 234,

MR-8); less than 1.05% for business POTS (Id. at 245, MR-8); and less than 1.92% for Centrex

21 (Id. at 267, MR-8). Although these results were often at parity, there were times when

statistical disparity existed. This is an example when the Commission should look behind the

statistics to see the outstanding performance provided to CLECs by Qwest. A less than three

percent trouble rate is outstanding in every circumstance.

Repairs of all three primary resold products are measured by the number of out of

service troubles cleared in 24-hours and the number of troubles cleared ire 48-hours. Qwest also

measures the mean time to restore. A11 three of these metrics are tracked for dispatches within

MSAs, dispatches outside of MSAs, and those not requiring a dispatch. Therefore, there are 9

primary repair measures per type of resold service. For resold residential POTS service in each

of the last four months, Qwest cleared at least 91% of adj out of service situations in 24-hours

and d19 metrics were always at parity with equivalent retail service. 'Id. at 230-233,MR-3, MR-
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4 8: MR-6. For resold business POTS service in the last four months, Qwest usually cleared at

least 88% of all out of service situations in 2A-hours and B of 9 medics were at parity with

equivalent retail service. Id. at QA!-244, MR-3, MR-4 & MR-6.. Finally, for resold Centrex 21

service, Qwest cleared at 100% of all out of service situations in 24 hours three of the last four

months and all of the metrics were always at parity with retail service in all four months. Id. at

Conclusion

The attached perfonnance data shows that over the last faux months, Qwest has

consistently padded C.LECs with outstanding performance across all cbecldist items. Qwest is

offering CI.ECs a meaningful opportunity to compete in the marketplace in Arizona today. I n

the vey near term, Qwest expects to ask the Commission to fonnnlly recommend 271 approval

to thc1=cc.

263-266, MR-3, MR-4 8: MR-6. To: Thus, Qwest met or exceeded performance expectations

for ?J6of27 key repair metrics around the three key resold products. Qwest is clearly meeting its

repair obligations around Chemist Item 14.

m.
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Pre-Order Response Times (Appt. Scheduler) (Avg Sec) /MA Request (PO-1A-1(a)) (Diagnostic)

PrOrder Response77mes(Appt. Scheduler)(Avg Sec) MA Response/Accept (PO-1A-1(b,c)) (Diagnostic)

Pre-Order Response l̀7mes (Appt. Scheduler) (Avg Sec) /MA Aggregate (P0-1A-1 Total) (Benchmark)

Pre-OrderResponse l̀7mes (Service Availability) (Avg Sec) MA Request (PO-1A-2(a)) (Diagnostic)

Pre-Order Response limes (Service Availability (Avg Sec) /MA Response (PO-1A-2(b)) (Diagnostic)

Pre-Order ResponseTimes(Service Availability) (Avg Sec) MA Aggregate(P0-1A-2 TotaD(Benchmark)

Pre-Order Response 17mes (Facility Check) (Avg Sec) MA Request (PO-1A-3(a)) (Diagnostic)

Pre-Order Response ì7mes (Facility Check) (AvgSec) MA Response (PO-1A-3(b)) (Diagnostic)

Pre-Order Response 'limes (Facility Check) (Avg Sec) /MA Aggregate (P0-1A-3 Total (Benchmark)
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Pre-OrderResponseTimes(LoopQua/McationTools) (Avg Sec) MA Response (PO-1A-7(b)) (Benchmark)
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Pre-Order Response Times (Connecting Facility Assignment (Avg Sec) MA Aggregate (P0-1A-9 Total) (Benchmark)
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Checklist #2 - Preorder Response Times - EDI
Pre-Order Response Times (Appt. Scheduler) (Avg Sec) EDI Request/Response (P0-1B-1) (Benchmark)

Pre-OrderResponse Times(Service Availability) (Avg Sec) ED/ Request/Response(PO-1B-2) (Benchmark)
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Pre~OrderResponse 'times (Get CSR) (Avg Sec) EDI Request/Response(P0-1B-5) (Benchmark)

Pre-OrderResponse 77mes (TN Reservation) (Avg Sec) EDI Request/Response (P0-1B-6) (Benchmark)

Pre-OrderResponse77mes (Loop QualificationTools) (AnySec) EDI Request/Response (P0-18-7) (Benchmark)

PreOrder Response ̀ l7mes (Resale of Qwest DSL Qualification) (Ave Sec) EDI RequestlResponse (P0-18-8) (Benchmark)

Pre~Order Response f̀7mes(ConnectingFacility Assignment (AvaSec) EDI Request/Response(P0-1B-9)(Diagnostic)

Pre-Order Response 77mes (Meet Point Inquiry) (Avg Sec) EDI RequestlResponse (P0-1B-10) (Diagnostic)

Pre-Order Response 'limes ( l̀7meout) (Percent) ED/ Total (P0-1C-2) (Benchmark) /

Pre-Order Response 'limes (Rejected Query) (Avg Sec) ED/ Total (P0-1D-2) (Diagnostic)

49

49
kg

49
49

50
50
50
50

51

51

51
51

Checklist #2 - Electronic Flow-through - Resale 52

November 19, 2002



Qwest Perf Results - Ches (14-State 271 PID 5.0) Arizona

Table of Contents
Seetion Page Number
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Electronic Flow-through for A/I Eligible LSRs Received via EDI POTS Resale (Percent) (P0-28-2) (Benchmark)

52

52

52

52

53

53

Checklist #2 - Electronic Flow-through - Unbundled Loops
Electronic Flow-through for LSRs received via /MA (Percent) (PO-2A) (Diagnostic)

Electronic Flow-through for all eligible LSRs Received via /MA (Percent) (PO-28) (Benchmark)

Electronic Flow-through for LSRs Received via MA (Percent) (P0-2A-1) (Diagnostic)

Electronic Flow-through for LSRs Received via ED/ (Percent) (P0-2A-2) (Diagnostic)

Electronic Flow-througn for All Eligible LSRs Received via MA (Percent) (P0-28-1) (Benchmark)

Electronic Flow-through for All Eligible LSRs Received via ED/ (Percent) (P0-28-2) (Benchmark)

5 4

54

54

54

54

55

55

Checklist #2 - Electronic Flow-through - LNP
Electronic Flow-through for LSRs received via MA LNP (Percent) (PO-2A) (Diagnostic)

Electronic Flow-through for LSRs Received via MA LNP (Percent) (P0-2A-1) (Diagnostic)

Electronic F/ow-through for LSRs Received via EDI LNP (Percent) (P0-2A-2) (Diagnostic)

Electronic Flow-tnrough for all eligible LSRs Received via /MA LNP (Percent) (PO-28) (Benchmark)

Electronic Flow-through for Al/ Eligible LSRs Received via MA LNP (Percent)(P0-28-1) (Benchmark)

Electronic Flow-tnrough for A/I EligibleLSRs Received via EDI LNP (Percent) (P0-28-2) (Benchmark) -

5 6

56

56

56

56

57

57

Checklist #2 - Electronic Flow-through - UNE-P-POTS
Electronic Flow-through for LSRs received via MA (Percent) (PO-2A) (Diagnostic)

Electronic Flow-tnrough for LSRs Received via MA (Percent) (P0-2A-1) (Diagnostic)

Electronic Flow-through for LSRs Received via EDI (Percent) (P0-2A-2) (Diagnostic)

Electronic Flow-through for all eligible LSRs Received via MA (Percent) (PO-2B) (Benchmark)

Electronic Flow-tnrough for All Eligible LSRs Received via MA (Percent) (P0-28-1) (Benchmark)

Electronic F/ow-through for All Eligible LSRs Received via EDI (Percent) (P0-28-2) (Benchmark)

5 8

58

58

58

58

59

59

Checklist #2 LSR Rejections
LSR Rejection Notice Interval for MA - Rejected Manually (Hours:MinWes) (P0-3A-1) (Benchmark)

LSR Rejection Notice Interval for MA - Auto-Rejected (Minutes:Seconds) (PO~3A-2) (Benchmark)

LSR Rejection Notice Interval for ED/ - Rejected Manually (Hours:Minutes) (P0-38-1) (Benchmark)

LSR Rejection Notice Infernal for ED/ - Auto-Rejected (Minutes:Seconds) (P0-3B-2) (Benchmark)

LSR Rejection Notice Interval for Manual and HIS (Hours:Minwes) (PO-3C) (Benchmark)

LSRs Rejected for MA - Rejected Manually (Percent) (P0-4A-1) (Diagnostic)

LSRs Rejected for MA - Auto-Rejected (Percent) (po-4A-2) (Diagnostic)

LSRs Rejected for EDI - Rejected Manually (Percent) (PO-4B- 1) (Diagnostic)

LSRs Rejected for EDI - Aufo-Rejected (Percent) (P0-4B-2) (Diagnostic)

LSRs Received via Facsimile (Percent) (PO-4C) (Diagnostic)

6 0

60

60

60

60

61

61

61

61

62

62

Checklist #2 - Firm Order Confirmations - Resale
FOCi On time for Fully Electronic LSRs Received Via MA (Percent (PO-5A-1(a)) (Benchmark)

FOCi On 'lime for Fully Electronic LSRs Received Via EDI (Percent) (PO-5A-2(a)) (Benchmark)

FOCs On Time For E/ectronic/Manual LSRs Received via MA (Percent) (PO-5B-1(a)) (Benchmark)

FOCs On 77me For ElectroniclManuaI LSRs Received Wa ED/ (Percent) (P0-58-2(a)) (Benchmark)

FOCi on 'fame for Manual (Percent) (PO-5C-(a)) (Benchmark)

6 3

63

63

63

63

64

Checklist #2 - Firm Order Confirmations - Unbundled Loops 65
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FOCi On 'lime for Fully Electronic LSRs Received Via /MA (Percent) (PO-5A-1(b)) (Benchmark)

FOCi On Time for Fully Electronic LSRs Received Via EDI (Percent) (PO-5A-2(b)) (Benchmark)

FOCi On 77me For ElectroniclManuaI LSRs Received We MA (Percent) (P0-58-1(b)) (Benchmark)

FOCs On f̀7meFor ElectroniclManual LSRs Received We EDI (Percent) (PO-5B-2(b)) (Benchmark)

FOCi on 'lime for Manual (Percent (PO-5C-(b)) (Benchmark)

65

65

65

65

66

Checklist #2 - Firm Order Confimwations LNP
FOCi On 77me for Fully Electronic LSRs Received We MA (Percent) (PO-5A-1(c)) (Benchmark)

FOCi On 77me for Fu/ly Electronic LSRs Received We ED/ (Percent) (PO-5A-2(c)) (Benchmark)

FOCi On Wme For Electronic Manual LSRs Received We /MA (Percent) (PO-5B-1(c)) (Benchmark)

FOCS On 77me For ElectroniclManuaI LSRs Received We EDI (Percent) (PO-5B-2(c)) (Benchmark)

FOCs on Time for Manual(Percent)(PO~5C-(c)) (Benchmark)

67
67

67
67

67
68

Checklist #2 - Firm Order Confirmations - LIS
Firm Order ConWrmations (FOCi) On 77me (Percent) (PO-5D) (Benchmark)

69
69

Checklist #2 - Completion Notifications
Notices Made Available via MA - GUI (Hours:Minutes) (PO-6A) (Benchmark)

Notices Transmitted via MA - EDI (Hours:Minutes) (PO-6B) (Benchmark)

Notices Made Available via /MA - GUI/ BillingSystemPosting Completions (Percent) (PO-7A,C)(PaffW

NoticesTransmitted via MA - EDI l Billing SystemPostingCompletions (Percent)(P0-78,C) (Panty)

70

70

70

70

70

Checklist #2 - Jeopardy Notifications - Non-Designed Services
Jeopardy Notice Interval (Average Days)(PO-8A) (Parity)

Timely Jeopardynotices (Percenf) (PO-9A) (Parity)

71

71

71

Checklist #2 - Jeopardy Notifications - Unbundled Loops
Jeopardy Notice lnfewal (Average Days) (PO-8B) (Parity)

Wmely Jeopardy Notices (Percent) (PO-98) (Parity)

72

72
72

Checklist #2 - Jeopardy Notifications LIS
Jeopardy Notice Intent/ (Average Days) (PO-8C) (Parity)
Timely Jeopardy Notices (Percent) (PO-QC) (Parity)

73
73
73

Checklist #2 - Jeopardy Notifications - UNE-P-POTS
Jeopardy Notice /ntewal (Average Days) (PO-8D) (Parity)

'Hmely Jeopardy Notices (Percent) (PO-9D) (Parity)

74

74
74

Checklist #2 - LSR Accountability
LSR Accountability (Percent) (PO-10) (Diagnostic)

75
75

Checklist #2 - Due Date Changes
Number of Due Date Changes per Order (PO-15) (Diagnostic)

76
76

Checklist #2 - Timely Release Notifications
(PO-16) Timely Release Notifications (Percent) (Benchmark)

77
77

Checklist #2 - Stand-Alone Test Environment (SATE) Accuracy
Stand-Alone Test Environment (SATE)Accuracy(PO-19) (Percent) (Benchmark)

Stand-Alone Test Environment (SA TE) Accuracy (P0-19A) Rel. 8.0 (Percent) (Benchmark)

Stand-A/one Test Environment (SA TE) Accuracy (P0-19A) Rel. 9.0 (Percent) (Benchmark)

78

78

78

78
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Stand-Alone Test Environment (SA TE) Accuracy (P0-19A) Rel. 10.0 (Percent (Benchmark)

Stand-Alone TestEnvironment (SA TE) Accuracy (P0-19A) Rel. 11.0 (Percent) (Benchmark)

Stand-Alone TestEnvironment (SA TE) Accuracy (P0-19A) Rel. VICKI (Percent) (Benchmark)

Stand-Alone TestEnvironment (SA TE) Accuracy (P0-19B) (Percent) (Benchmark)

78

79

79

79

Checklist #2 - Manual Service Order Accuracy
Manual Service Order Accuracy Resale POTS and UNE-P (pa TS) (Percent) (PO-20) (Diagnostic)

Manual ServiceOrderAccuracy Unbundled Loops (Analog & NL 2-wire) (Percent) (PO-20) (Diagnostic)

80
80

80

Checklist #2 - Order Accuracy
(Diagnostic)

gt
81

Checklist #2 - Access To Centers
Calls Answered within Twenty Seconds - Interconnect Provisioning Center (Percent) (OP-2) (Parity)

Cal/s Answered within 20 seconds . Interconnect Repair Center (Percent) (MR-2) (Parity)

82
82
82

Checklist #2 - Billing
Time to Provide Usage Records (Average Days) UNEs and Resale Aggregate (8I-1A) (Parity)

77me to Provide Usage Records (Percent) Joint/y-provided Switched Access (Bl-1B) (Benchmark)

Time ro Provide Usage Records [CAT11] (Average Days) UNEs and Resale Aggregate (BI-1C-1) (Diagnostic)

f̀7me to Provide Usage Records [CAT10] (AverageDays)UNEs and Resale Aggregate (Bl-1C-2) (Diagnostic)

Invoices Delivered within 10 Days (Percent) All(8l~2)(Parity) -

8i//ing Accuracy - Acuustments for Errors (Percent) UNEs and ResaleAggregate (BI-3A) (Parity)

Billing Completeness (Percent) UNEs and Resale Aggregate (Bl-4A) (Parity)

Billing Accuracy & Claims Processing - Acknowledgment (Percent) All (Bl-5A) (Benchmark)

Billing Accuracy & Claims Processing - Resolution (Percent) All (8l-58) (Benchmark)

83
83
83
83
83

84
85
86
87
87

Checklist #2 - Unbundled Network Element - Platform (UNE-P) Installation
Installation Commitments Met (Percent) (OP-3A) (Paǹ ty)-- Dispatches mar/win MSAs
Installation Interval (Average Days) (OP-4A) (Parity)-- Dispatches WthinMSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A- 1) (Parity)- Dispatches VWthin MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-1) (Parity)- Dispatches nth in MSAs

Installation Commitments Met (Percent) (OP-3B) (Parity)- Dispatches Outside MSAs

Installation Interval (Average Days) (OP-4B) (Parity)-- Dispatches OutsideMSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Parity)- Dispatches Onside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-2) (Parity)-~ Dispatches Outside MSAs

Instr/lation Commitments Met (Percent) (OP-3C) (Parity)- No Dispatches

Installation Interval (Average Days) (OP-4C) (Parity)- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days)(OP-6A-3)(Parity)- No Dispatches
Delayed Days for Facility Reasons (Average Days) (OP-68-3) (Parity)- No Dispatches

New Service Installation Quality (Percent (OP-5) (Parity)
New Service Installation Quality (Percent) (OP-5") (Parity)

Interval for Pending Orders Delayed Past DueDate (AverageDays)(OP-15A)(Diagnostic)
Count of Pending Orders Delayed for Facilities Reasons UNE - P (POTS) (OP-158) (Diagnostic)

88

88

88

88

88

kg

89

89

89

90

90

90

90

91

91

91

92

Checklist #2 - Unbundled Network Element - Platform (UNE-P) Repair

Out of Service Cleared within 24 hours (Percent) (MR-SA) (Parity)- Dispatches Within MSAs

A/I Troubles Cleared within 48hours (Percent) (MR-4A) (Parity)- Dispatches Within MSAs

Mean 77me to Restore (Hours:Minutes) (MR-6A) (Parity)- Dispatches rennin MSAs

Repair RepeatReportRate (Percent) (MR-7A) (Parity)- Dispatches within MSAs

Repair Repeat Report Rate (Percent) (MR-7A*) (Parity)-Dispatches VWfhinMSAs

93

93

93
93
93
94
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Repair Appointments Met (Percent) (MR-QA) (Parity)- Dispatches vwrhin MSAs

Out of Service Cleared within 24 hours (Percent) (MR-SB) (Parity)- Dispatches Outside MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4B) (Parity)- Dispatches Outside MSAs

Mean `l7me to Restore (Hours:Minutes) (MR-68) (Parity)-- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-78) (Parity)- Dispatches Onside MSAs

Repair Repeat Report Rate (Percent) (MR-78") (Parity)- Dispatches Outside MSAs

Repair Appointments Met (Percent (MR-QB) (Parity)- Dispatches Outside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3C) (Parity)-- No Dispatches

All Troubles Cleared within 48 hours (Percent) (MR-4C) (Parity)-- No Dispatches

Mean Time to Restore (Hours:Minutes) (MR-6C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C*) (Parity)- No Dispatches

Repay Appointments Met (Percent) (MR-9C) (Parity)- No Dispatches

TrouOie Rare (Percent) (MR-8) (Parity)

Trouoie Rafe (Percent) (MR-8*) (Parity)

Cusramef and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)

Checklist #2 99- Unbundled Network Element - Platform (UNE-P) Centrex Installation
lns'a .Ar art Commitments Met (Percent) (OP-3A) (Parity)- Dispatches Vwthin MSAs

interval (A verge Days) (OP-4A)(Pafffy)--Dispatches Wthin MSAs

o~ Jr? 3.48 lot non-Facility Reasons (Average Days) (OP-6A-1) (Parity)- Dispatches VWtninMSAs

be-4J WP* .844 for Facility Reasons (Average Days) (OP-6B-1) (Parity)- Dispatches VWthiiTMSAs

Commitments Met (Percent) (OP-38) (Parity)- DispatchesOutsideMSAs
interval (A verge Days) (OP-4B) (Parity)- DispatchesOutside MSAs

Ty Non-Faei/ity Reasons (Average Days) (OP-6A-2) (Parity)- Dispatches Outside MSAs

Facility Reasons(AverageDays) (OP-6B-2) (Parity)- DispatchesOutside MSAs
mmIrments Met (Percent) (OP-3C) (Parity)- No Dispatches

'vol (A verge Days) (OP-4C) (Parity)- NoDispatches
Ppnon-Facility Reasons (Average Days)(OP-6A-3)(Parity)- No Dispatches

Facility Reasons (Average Days) (OP-68-3) (Parity)- No Dispatches

aflanonQuality (Percent) (OP-5) (Parity)
aiiatlon Quality (Percent)(OP-5*)(Parity)

K#-~~fu 7 Orders Delayed Past Due Date (AverageDays)(OP-15A) (Diagnostic)

Offers Delayedfor Facilities Reasons UNE P (Centrex) (OP-15B) (Diagnostic)

JW,

Checklxsl Uncarmdled Network Element - Platform (UNE-P) Centrex Repair
Cleared within 24 hours (Percent) (MR-3A) (Parity)-- Dispatches VWthin MSAs

ates within 48 hours (Percent) (MR-4A) (Parity)- Dispatches Within MSAs

Restore (Hours:Minutes) (MR-6A) (Parity)- Dispatches nth in MSAs

e:.9~f Repeat Report Rate (Percent) (MR-7A) (Parity)-- Dispatches VWthin MSAs

Repeat Report Rate (Percent) (MR~7A*) (Parity)- Dispatches lmthin MSAs

Our cl Se'vr:e Cleared within 24 hours (Percent) (MR-38) (Parity)- Dispatches OlNside MSAs

At' Tre./cies Cleared within 48 hours (Percent) (MR-4B) (Parity)- Dispatches Outside MSAs

Mean Tlmé to Restore (Hours:Minutes) (MR-6B) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7B) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-78') (Parity)- Dispatches Outside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3C) (Parity)-- No Dispatches

All Troubles Cleared within 48 hours (Percent) (MR-4C) (Parity)- No Dispatches

Mean Time to Restore (Hours:Minutes) (MR-6C) (Panty)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C*) (Parity)- No Dispatches

RtQ3 m
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Trouble Rate (Percent)(MR-8)(Parity)

Trouble Rate (Percent) (MR-8*)(Parity)

Customer and Non-QwestRelated Trouble Reports (Percent)(MR-10) (Diagnostic)

107

108

108

Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex 21 Installation
Installation Commitments Met (Percent) (OP-3A) (Parity)-- Dispatches lmthin MSAs

Installation Interval (Average Days) (OP-4A) (Parity)- Dispatches WthinMSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A- 1) (Parity)- Dispatches within MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-1) (Parity)- Dispatches vwrninMSAs

Installation Commitments Met (Percent) (OP-3B) (Parity)-- Dispatches Outside MSAs

Installation Interval(Average Days) (OP-48) (Parrty)-- Dispatches OutsideMSAs

Delayed Days for Non-Facility Reasons (AverageDays) (OP-6A-2) (Parify)-- Dispatches OutsideMSAs
Delayed Days for Facility Reasons (Average Days) (OP-6B-2) (Parity)- Dispatches Outside MSAs
Installation Commitments Met (Percent) (OP-3C) (Parity)- No Dispatches

Installation Interval (Average Days) (OP-4C) (Pan'ty)- No Dispatches
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3) (Parity)- No Dispatches
Delayed Days for Facility Reasons (Average Days) (OP-6B-3) (Parity)- NoDispatches
New Sen/ice Installation Quality (Percent) (OP-5) (Parity)
New Sewiee Installation Quality (Percent) (OP-5*) (Parity)

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)
Countoffending OrdersDelayedfor Facilities Reasons UNP P (Centrex 21) (OP-158) (Diagnostic)

109

109

109

109

109

110

110

110

110

111

111

111

111

112

112

112

113

Checklis t #2 - Unbundled Network Element - Platform (UNE-P) Centrex 21 Repair
Out of Service Cleared within 24 hours (Percent) (MR-SA) (Parity)- Dispatches nth inMSAs

All Troubles Cleared within 48 hours (Percent) (MR-4A) (Parity)- Dispatches Within MSAs

Atman77meto Restore (Hours:Minutes) (MR-6A) (Parity)- Dispatches vwrhin MSAs

Repair Repeat Report Rafe (Percent) (MR-7A) (Parity)- Dispatches within MSAs

Repair Repeat ReportRate (Percent) (MR-7A*) (Parity)-- Dispatches VWthin MSAs

Outof Service Cleared within 24 hours (Percent) (MR-BB) (Parity)- Dispatches Outside MSAs

All Troubles Clearedwithin 48 hours (Percent) (MR-48) (Parity)- Dispatches Outside MSAs

Mean 77me to Restore (Hours:Minutes) (MR-6B) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7B) (Parity)- Dispatcnes Outside MSAs

Repair Repeat Report Rafe (Percent) (MR-7B*) (Pan'ty)- Dispatches OutsideMSAs

Out of Service Cleared within 24 hours (Percent) (MR-3C) (Parity)-- No Dispatches

All Troubles Cleared within 48 hours (Percent) (MR-4C) (Parity)-- No Dispatches

Mean 'lime to Restore (Hours:Minutes) (MR-6C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C*) (Parity)- No Dispatches

Trouble Rate (Percent) (MR-8) (Parity)

Trouble Rate (Percent) (MR-8") (Parity)

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)

114

114

114

114

114

115

115

115

115

116

116

116

116

117

117

117

117

118

118

Checklis t #2 - Enhanced Extended Loops (EELs) Installation
Installation Commitments Met (Percent) (OP-3D) (8enchmark)- Interval Zone One

Installation Commitments Met (Percent) (OP-3E) (Benchmark)- /ntewal Zone Two
Installation Interval (Average Days) (OP-4D) (Diagnostic)- Interval Zone One

Installation Internal (Average Days) (OP-4E) (Diagnostic)- Intewal Zone Two
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4) (Diagnostic)- Interval Zone One
Delayed Days for Facility Reasons (Average Days) (OP-6B~4) (Diagnosfic)-- Infewal Zone One
New Service Installation Quality (Percent) (OP-5) (Diagnostic)- Interval Zone One and Two

New Service Installation Quality (Percent) (OP~5*) (Diagnostic)- Intewal Zone One and Two

119

119

119

119

119

120

120

120

120
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Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for FacilitiesReasons Enhanced EzdentedLoops (EELs) (OP-158) (Diagnostic)

121

122

Checklist #2 - Enhanced Extended Loops (EELs) Repair
All Troubles Cleared within 4 hours (Percent)(MR-5A) (Diagnostic)--Intewal Zone One

Mean 'lime to Restore (Hours:Minutes) (MR-6D) (Diagnostic)-- /ntewal Zone One
RepairRepeat ReposRate (Percent) (MR-7D) (Diagnostic)-- Intewal Zone One
Repair Repeat Report Rate (Percent) (MR-7D*) (Diagnostic)- Intewal Zone One

All Troubles Cleared within 4 hours (Percent) (MR-5B) (Diagnostic)- lntewal Zone Two
Mean Time to Restore (Hours:Minufes) (MR-6E) (Diagnostic)- Intewal Zone Two
Repair Repeat Report Rate (Percent) (MR-7E)(Diagnostic)-fntewal ZoneTwo

Repair RepeatReport Rate(Percent) (MR-7E*)(Diagnostic)-lntewal Zone Two
Trouble Rate (Percent) (MR-8) (Diagnostic)- Intewal Zone One and Two
Trouble Rate (Percent) (mR-8*) (Diagnostic)- lntewal Zone One and Two

1 2 3

123

123

123

123

124

124

124

124

125

125

Checklist #4 - Unbundled Loop - Analog Installation
Installation Commitments Met (Percent) (OP-3A) (Benchmark)- Dispatches VWthin MSAs

Installation Interval (Average Days) (OP~4A) (8enchmark)- Dispatches nth in MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-1) (Parity)- Dispatches Vwthin MSAs

Delayed Days for Facility Reasons (Average Days) (OP-68-1) (Parity)- Dispatches Vwthin MSAs

Installation Commitments Met (Percent) (OP-SB) (Benchmark)- Dispatches Outside MSAs

Installation Interval (Average Days) (OP-48) (Benchmark)- Dispatches Onside MSAs -

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Pan'ty)- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-2) (Pan`ty)- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-SC) (Benchmark)- No Dispatches

Installation Interval (Average Days) (OP-4C) (Benchmark)- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3) (Parity)- No Dispatches

Installation Commitments Met (Percent) (OP-3D) (8enchmark)- Intewal Zone One

Installation Interval (Average Days) (OP-4D) (8enchmark)- Intewal Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A» » 4)(Pan'ty)- Intewal Zone One

Delayed Days for Facility Reasons (Average Days) (OP-6B-4) (Parity)- lntewal Zone One

Installation Commitments Met (Percent (OP-3E) (Benchmark)- Intewal Zone Two .

Installation Interval (Average Days) (OP-4E) (Benchmarl<)- Intewal Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5) (Pan'ty)- Interval Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-6B~5) (Parity)- Intewal Zone Two

New Service Installation Quality (Percent) (OP-5) (Parity)- Intewal Zone One and Two

New Service Installation Quality (Percent) (OP-5*) (Parity)-- Intewal Zone One and Two

Interval for Pending Orders Delayed Past Due Date (A verge Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for FacilitiesReasonsUnbundled Loop Analog (OP-15B) (Diagnostic)

1 2 6

126

126

126

126

127

127

127

127

128

128

128

128

129

129

129

129

130

130

130

130

131

131

132

Checklist #4 - Unbundled Loop - Analog Repair
Out of ServiceClearedwithin 24 hours (Percent) (MR-3D) (Parity)-- lntewal Zone One

All Troubles Cleared within 48 hours(Percent)(MR-4D) (Parity)- lntewal Zone One
Mean 77me to Restore (Hours:Minutes) (MR-60) (Parity)- lntewal Zone One
Repair Repeat Report Rate (Percent) (MR-7D) (Parity)- Interval Zone One
Repair Repeat Repos Rate (Percent) (MR-7D*) (Parity)- lntewal Zone One

Out of Service Cleared within 24 hours (Percent) (MR-SE) (Parity)-- lntenal Zone Two

Al/ Troubles Cleared within 48 hours (Percent) (MR-4E) (Parity)- lntewal Zone Two
Mean 77me to Restore (Hours:Minutes) (MR-6E) (Pan'ty)- lntewal Zone Two
Repair Repeat Report Rate (Percent) (MR-7E) (Parity)- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7E*) (Pan'ty)- /ntewal Zone Two

t 3 3

133

133

133

133

134

134

134

134

135

135

November 19, 2002



Qwest Perf Results - Chec (14-state 271 PID 5.0) Arizona

Table of Contents
Section Page Number

Trouble Rate (Percent) (MR-8) (Parify)-- lntewal ZoneOne and Two

Trouble Rate (Percent) (MR-8") (Pan'ty)- Intewal Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Percent (MR~10) (Diagnostic)- Intewal Zone One and Two

135

135

136

Checklist #4 - Unbundled Loop - Non-Loaded (2-Wire) Installation

Installation Commitments Met (Percent) (OP-3D) (Benchmark)- lntewal Zone One
Installation Interval(Average Days) (OP-4D)(8enchmark)- lntewalZoneOne
Delayed Days for Non-Facility Reasons (Average Days)(OP-6A-4)(Parify)- lntewal Zone One

Delayed Days for Facility Reasons(Average Days)(OP-6B-4) (Pariw)- Interval Zone One
Installation CommitmentsMet(Percent) (OP-3E) (Benchmark)- /ntena/ Zone Two
Installation Interval (Average Days) (OP-4E) (8enchmark)- lntewalZone Two
Delayed Days for Non-Facility Reasons (Average Days)(OP-6A-5)(Parity)- Interval Zone Two

Delayed Days for Facility Reasons (Average Days)(OP-6B-5)(Parity)- Intewal Zone Two
New Service InstallationQuality(Percent) (OP-5) (Parity)- lntewal Zone One and Two

New Sewica Installation Quality (Percent) (OP-5*) (Parity)-- Intewal Zone One and Two
Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)
Count of PendingOrdersDelayed forFaciHtiesReasons Unbundled Loop-2 Mrs Non-Loaded (OP-158) (Diagnostic)

137

137

137

137

137

138

138

138

138

139

139

139

140

Checklist #4 - Unbundled Loop - Non~Loaded (2-Wire) Repair
Outof Service Cleared within 24 hours (Percent) (MR-3D) (Panty)- Interval Zone One

A/I Troubles Clearedwithin 48 hours (Percent) (MR~4D) (Parity)-- IntervalZoneOne

Mean Time to Restore (Hours:Minutes) (MR-6D) (Parity)- lntewal ZoneOne

Repair Repeat Report Rafe (Percent) (MR-7D) (Parity)- lntewal Zone One

Repair Repeat ReportRate (Percent)(MR-7D*) (Parity)- Interval Zone One

Out of Service Cleared within 24 hours (Percent) (MR-SE) (Pan'ty)- /ntewal Zone Two

All Troubles Cleared within 48 hours (Percent) (MR-4E) (Parity)- Interval Zone Two

Mean 'lime to Restore (Hours:Minutes) (MR-6E) (Parity)- lntewal Zone Two

Repair Repeat ReportRate (Percent) (MR-7E) (Parity)-- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7E*) (Parity)»- Interval Zone Two

Trouble Rate (Percent) (MR-8) (Parity)-- lntewal Zone One and Two

Trouble Rate (Percent) (MR-8*) (Parity)- lnfewal Zone One and Two

Customer and Non-QwestRelatedTrouble Reports (Percent (MR-10)(Diagnostic)-lntemal Zone One and Two

141

141

141

141

141

142

142

142

142

143

143

143

143

144

Checklist #4 - Unbundled Loop - Non-Loaded (4-Wire) Installation
Installation Commitments Met (Percent)(OP-3D)(Parity)- Interval Zone One
Installation Interval (Average Days) (OP-4D) (Parity)- lntewal Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4) (Parity)- /ntewal Zone One
Delayed Days for FacilityReasons (AverageDays) (OP-68-4) (Parity)- Infewal Zone One
Installation Commitments Met (Percent) (OP-39 (Panty)-- /ntewalZoneTwo
Installation Interval (Average Days) (OP-4E) (Parity)- Interval ZoneTwo

Delayed Days for Non;FacilityReasons(Average Days) (OP-6A-5) (Parity)- /ntewalZoneTwo
Delayed Days for Facility Reasons (AverageDays) (OP-68-5)(Parity)- lntewal Zone Two
New Service Instr/lation Quality (Percent) (OP-5) (Parity)- Intenlal Zone One and Two
New Service Installation Quality (Percent) (OP-5") (Parity)- lntenial Zone One and Two

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)
Count of Pending Orders Delayed for FacilitiesReasonsUnbundled Loop - 4 Wire Non-Loaded (OP-15B) (Diagnostic)

145

145

145

145

145

146

146

146

146

147

147

147

148

Checklist #4 - Unbundled Loop - Non-Loaded (4-Wire) Repair

All Troubles Cleared within 4 hours (Percent) (MR-5A) (Parify)-- lntewal Zone One
Mean 'lime to Restore (Hours:Minutes) (MR-6D) (Parity)- lntewal Zone One
Repair Repeat Repo# Rate(Percent)(MR-7D) (Panty)- Interval Zone One

149

149

749

149
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Repair Repeat Report Rate (Percent) (MR-7D*) (Parity)- Interval Zone One
All Troubles Cleared within 4 hours (Percent) (MR-58) (Parity)-- Interval Zone Two

Mean 77me to Restore (Hours:Minutes) (MR-6E) (Parity)- Interval Zone Two
Repair Repeat Repo# Rafe (Percent) (MR-7E) (Parity)- /ntewal Zone Two
Repair Repeat Report Rate (Percent) (MR-7E*) (Parity)- lntewal Zone Two
Trouble Rafe (Percent (MR~8) (Parity)-- lntewal Zone One and Two

Trouble Rate (Percent) (MR-8*) (Parity)- lntewal Zone One and Two
Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)- /ntewal Zone One andTwo

149

150

150

150

150

151

151

151

Checklist #4 Unbundled Loop - DS1 Capable Installat ion
Installation Commitments Met (Percent (OP-3D) (Parity)- lntewal Zone One
Installation Interval (Average Days) (OP-4D) (Parity)- /ntewal Zone One
Delayed Days for Non-FacilityReasons (Average Days) (OP-6A-4) (Pan'ty)- lntewal Zone One
Delayed Days for Facility Reasons (Average Days) (OP-6B-4) (Parity)- Intewal Zone One

lnsfal/ation Commitments Met (Percent) (OP-SE) (Parity)- lntewal Zone Two
Installation Interval (Average Days) (OP-4E) (Parity)- Intewal Zone Two
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5)(Parity)-- Interval Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-6B-5) (Parity)- lnfewal Zone Two

New Service Installation Quality (Percent) (OP-5) (Parity)- lntewal Zone One and Two

New Service Installation Quality (Percent) (OP-5*) (Parity)- lnfewal Zone One and Two

Interval for Pending Orders Delayed Past DueDate (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons Unbundled Loop-DS1 Capable (OP-158) (Diagnostic)

152

152

152

152

152

153

153

153

153

154

154

154

155

Checklist #4 - Unbundled Loop - DS1 Capable Repair
All Troubles Clearedwithin 4 hours (Percent) (MR-5A)(Parity)-- lntewal Zone One

Mean Fme to Restore (Hours:Minutes) (MR-6D) (Parify)- Intewal Zone One

Repair Repeat ReportRate (Percent) (MR-7D) (Parity)- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7D ') (Parity)- Interval Zone One

Al/ Troubles Cleared within 4 hours (Percent) (MR~5B)(Parity)-- lnfewal Zone Two

Mean 77me to Restore (Hours:Minutes) (MR-6E) (Parity)- lntewal Zone Two

Repair Repeat Report Rate (Percent) (MR-7E) (Parity)- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7E*) (Pan'ty)- Interval ZoneTwo

Trouble Rate (Percent) (MR-8) (Parify)-- /ntewal Zone One and Two

Trouble Rate (Percent) (MR-8*) (Parify)- lntewal Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)- lntewal Zone One and Two

156

156

156

156

156

157

157

157

157

158

158

158

Checklist #4 - Unbundled Loop - ISDN Capable Installation
Installation Commitments Me! (Percent) (OP-3D) (Pan'ty)- Interval Zone One

Installation /ntewal (Average Days) (OP-4D)(Parity)- lntewal Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4) (Parify)- Interval Zone One
Delayed Days for FacilityReasons (Average Days) (OP-68-4) (Parity)- Interval Zone One

Installation Commitments Met (Percent) (OP-3E) (Parity)- lnfewal Zone Two
Installation Interval (Average Days) (OP-4E) (Parity)- Intemal Zone Two
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5) (Pan'ty)- Intewal Zone Two

Delayed Days for Facility Reasons (AverageDays) (OP-6B-5) (Parity)- Intewal Zone Two

New Service Installation Quality (Percent) (OP-5) (Parity)- lntewal Zone One and Two

New Service Installation Quality (Percent) (OP-5") (Parity)-- Intewal Zone One and Two

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons Unbundled Loop ISDN Capable (OP~15B) (Diagnostic)

159

159

159

159

159

160

160

160

160

161

161

161

162
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Out of Service Cleared within 24 hours (Percent) (oR-ao) (Parity)-- /ntewal Zone One
All Troubles Cleared within 48 hours (Percent) (MR-4D) (Parity)-- lntewal Zone One

Mean Time to Restore (Hours:Minutes) (MR»6D) (Parity)- lntewal Zone One
Repair Repeat Report Rafe (Percent) (MR-7D) (Parity)- Intewal Zone One
Repair Repeat Report Rate (Percent) (MR-7D*) (Pan'ty)- /ntewal Zone One
Out Of Sen/ice Cleared within 24 hours (Percent) (MR-3E) (Parity)- lntewal Zone Two

All Troubles Cleared within 48 hours (Percent) (MR~4E) (Pan`ty)- lntewal Zone Two

Mean Time to Restore (Hours:Minutes) (MR-6E) (Parity)- Interval Zone Two
Repair Repeat ReportRate (Percent) (MR-7E) (Parity)- Interval Zone Two
Repair Repeat Report Rate (Percent) (MR-7E") (Parity)- /ntewal Zone Two
Trouble Rate (Percent) (MR-8) (Parity)-- Intewal Zone One and Two

Trouble Rate (Percent) (MR-8*) (Parity)- Intewal Zone One and Two
Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)- Interval Zone One and Two

Checklist #4 - Unbundied Loop - ADSL Qualif ied Installation
Installation Commitments Met (Percent) (OP-3D) (Benchmark)- lntewal Zone One
Installation Interval (AverageDays) (OP-4D) (Benchmark)- lntewal Zone One
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4) (Parity)- Intewal Zone One
Delayed Days for Facility Reasons (Average Days) (OP-6B-4) (Pan1y)- lntewal Zone One
Installation Commitments Met (Percent) (OP-3E) (8enchmark)- lntewal Zone Two
Installation Interval (Average Days) (OP-4E) (Benchmark)- lntewal Zone Two
DelayedDays for Non-FacilityReasons (AverageDays) (OP-6A-5) (Parity)- Interval Zone-Two
New Service Installation Quality (Percent) (OP-5) (Parity)- Intewal Zone One and Two
New Service Installation Quality (Percent) (OP-5') (Pan'fy)-- Interval Zone One and Two

Checklist #4 - `Unbundled Loop - ADSL Qualif ied Repair
Out of Service Cleared within 24 hours (Percent) (MR-3D) (Parity)-- lntewal Zone One

All Troubles Cleared within 48 hours (Percent) (MR-4D) (Pan'ty)-- Interval Zone One

Mean `l7me to Restore (Hours:Minutes) (MR-6D) (Panty)- lntewal Zone One

Repair Repeat Report Rate (Percent) (MR-7D) (Parity)-- lntewal Zone One

Repair Repeat Report Rate (Percent) (MR-7D*) (Parity)- lntewal Zone One

Out of Service Cleared within 24 hours (Percent) (MR-3E) (Parity)- lntewal Zone Two

All Troubles Cleared within 48 hours (Percent) (MR-4E) (Parity)- lntewal Zone Two

Mean `i7me to Restore (Hours:Minutes) (MR-6E) (Parity)- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7E) (Parity)-- lntewal Zone Two

Repair Repeat Report Rate (Percent) (MR-7E') (Parity)- lntemal Zone Two

Trouble Rate (Percent) (MR-8) (Parity)-- Interval Zone One and Two

Trouble Rate (Percent) (MR~8') (Parity)- lntewal Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Percent (MR-10) (Diagnostic)- lnfewal Zone One and Two

Checklist #4 - Unbundled Loop - Installation for DS3 and Higher
Installation Commitments Met (Percent (OP-SD) (Parity)- Intewal Zone One
Installation Interval (AverageDays) (OP-4D) (Pan`ty)- lntewal Zone One
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4) (Parity)- lntewal Zone One

Delayed Days for Facility Reasons (Average Days) (OP-6B-4) (Pan'ty)- Interval Zone One

Installation Commitments Met (Percent) (OP-SE) (Parity)-- Interval Zone Two

Installation Interval (Average Days) (OP-4E) (Parity)-- lntewal Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5) (Pan'ty)- Intewal Zone Two
Delayed Days for Facility Reasons (Average Days) (OP-6B-5) (Parity)- Intewal Zone TWo
New Sen/ice Installation Quality (Percent) (OP-5) (Parity)- Intewal Zone One and Two
New Service Installation Quality (Percent) (OP-5*) (Parity)- Interval Zone One and Two
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Interval for Pending Orders Delayed Past DueDate (Average Days) (OP-15A)(Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons Unbundled Loop - DS3 Capable (OP-158) (Diagnostic)

176

177

178

178

178

178

178

Checklist #4 - Unbundled Loop - Repair for DS3 and Higher
A/I Troubles Cleared within 4 hours (Percent) (MR-5A) (Parity)- lntewal Zone One

Mean 77me to Restore (Hours:Minutes) (MR-6D) (Parity)- IntewalZoneOne
Repair Repeat Report Rate (Percent) (MR-7D) (Parity)- lntenal Zone One

Repair Repeat ReportRate (Percent)(MR-7D') (Parity)- Interval Zone One
All Troubles Clea/ed within 4 hours (Percent) (MR-58) (Parity)-- lmewal Zone Two
Mean lime to Restore (Hours:Minutes) (MR-6E) (Parity)- Interval Zone Two
Repair Repeat Report Rate (Percent) (MR-7E) (Parity)- lntewal Zone Two

Repair Repeat Repo# Rate (Percent) (MR-7E") (Parity)- Interval Zone Two
Trouble Rate (Percent) (MR-8) (Parity)-- Intewal Zone One and Two
Trouble Rafe (Percent (MR-8") (Parity)- Intewal Zone One and Two
Customer and Non-Qwest Re/ated Trouble Reports (Percent) (MR-10) (Diagnostic)- Intewal Zone One and Two

179

17g

179

179

180

180

180

Checklist #4 - Unbundled Loop Cutovers
OP-7 .. Coordinated "Hot Cut" Interval - Unbunded Loops (Hou/s:Minutes) Unbundled Loop - Analog (OP-7) (Diagnostic)

OP-7 i Coordinated "Hof Cut" Interval - Unbundled Loops (Hours:Minutes) Unbundled Loop Other (OP-7) (Diagnostic)

Coordinated Cuts Completed on 'lime (Percent) Unbundled Loop - Analog (OP-13A) (Benchmark)

Coordinated Cuts Completed on 'lime (Percent) UnbundledLoop Other(OP-13A) (Benchmark)

CoordinatedCuts StartedMthoWCLECApproval (Pereenf) Unbundled Loop - Analog (OP-138) (Diagnostic)

CoordinatedCutsStarted vwrnourCLECApproval (Percent) UnbundledLoopOther(OP~138)(Diagnostic)

181
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181
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182

Checklist #4 - Unbundled Loop - Conditioned
Installation Commitments Met (Percent) (OP-3D) (Benchmark)- Interval Zone One

Installation Interval (Average Days) (OP-4D) (Benchmark)- Intewal ZoneOne

Installation Commitments Met (Percent) (OP-3E) (Benchmark)- lntewal ZoneTwo

Installation Interval (AverageDays) (OP-4E) (8enchmark)-- lntewal Zone Two

183

183

183

183

183

Checklist #4 - Line Sharing Installation
Installation Commitments Met (Percent) (OP-3A) (Benchmark)-- Dispatches Vwthin MSAs .

Installation Interval(Average Days) (OP-4A) (8enchmark)- Dispatches vwfhinMSAs

Delayed Daysfor Non-Facility Reasons (Average Days) (OP-6A-1) (Diagnostic)-Dispatches VWthinMSAs

Delayed Days for Facility Reasons (AverageDays) (OP-6B-1) (Diagnostic)-- Dispatches Wthin MSAs

Installation Commitments Met (Percent) (OP-38) (8enchmark)- Dispatches Outside MSAs

Installation Interval (A verge Days) (OP-4B) (Benchmark)- Dispatches OutsideMSAs

Delayed Daysfor Non-FacilityReasons(AverageDays) (OP-6A-2)(Diagnostic)-Dispatches Outside MSAs

DelayedDays for FacilityReasons (Average Days) (OP-6B-2) (Diagnostic)- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-3C) (Benchmark)- No Dispatches

Installation Interval (Average Days) (OP-4C) (8enchmark)- No Dispatches

DelayedDays for Non-Facility Reasons (AverageDays) (OP-6A-3)(Diagnostic)- No Dispatches

Delayed Days for Facility Reasons (Average Days)(OP-6B-3)(Diagnostic)- No Dispatches
NewServiceInstallation Quality (Percent) (OP-5) (Parity)
New Service Installation Quality (Percent)(OP-5')(Parity)

Interval for Pending OrdersDelayedPast DueDate (Average Days) (OP-15A)(Diagnostic)
Count of Pending Orders Delayed for Facilities Reasons Une Sharing (OP-15B) (Diagnostic)

184

184

184

184

184

185

185

185

185

786

186

186

186

187

187

188

189

Checklist #4 - Line Sharing Repair
Outof Service Cleared within 24 hours (Percent) (MR-3A) (Parity)- Dispatches within MSAs
All Troubles Cleared within 48 hours (Percent) (MR-4A) (Parity)- Dispatches Within MSAs

190

190
190
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Mean Time to Restore (Hours:Minutes) (MR-6A) (Parity)- Dispatches nth in MSAs

Repair Repeat Report Rate (Percent) (MR-7A) (Diagnostic)- Dispatches Wrthin MSAs

Repair Repeat Report Rate (Percent) (MR-7A*) (Diagnostic)-Dispatches vwfhin MSAs

Out of Service Cleared within 24hours (Percent) (MR-3B) (Parity)- Dispatches Outside MSAs

AI/ Troubles Cleared within 48 hours (Percent) (MR-4B)(Parity)- Dispatches Outside MSAs

Mean Time to Restore (Hours:Minutes) (MR-68) (Parity)- Dispatches Onside MSAs

RepairRepeat Report Rate (Percent) (MR-7B) (Diagnostic)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent (MR-7B*) (Diagnostic)- Dispatches Outside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3C) (Parity)- No Dispatches

A/I Troubles Clearedwithin 48 hours (Percent) (MR-4C) (Parity)- No Dispatches

Mean T/M6 to Restore (Hours:Minutes) (MR-6C) (Parity)- No Dispatches

Repair RepeatReportRate (Percent) (MR-7C) (Diagnostic)-- No Dispatches

Repay Repeat Report Rate (Percent) (MR-7C*) (Diagnostic)- No Dispatches

Trouble Rate (Percent) (MR-8) (Parity)

Troucie Rate percent) (MR-8*) (Parity)

Checklist #4 Dark Fiber - Loop Repair
cs-,wan- rpercent) (MR-8) (Diagnostic)- Interval Zone One and Two

'Percent) (MR-8*) (Diagnostic)- lntewal Zone One and Two

Checklist #5 . Unnundied Transport (UDIT) DS1 Level Installation
e xi Commitments Met (Percent) (OP-3D) (Parity)- lntewal Zone One

lrlefval (Average Days) (OP-4D)(Parity)- lntewal ZoneOne

v to' Non-Faci/ityReasons (Average Days) (OP-6A-4) (Parity)- Infewal Zone One

gr Facility Reasons (Average Days) (OP-68»4)(Parity)- lntewal Zone One

C :vnmitments Met (Percent)(OP~3E)(Parity)-- lntewal ZoneTwo

mefval (Average Days) (OP-4E) (Parify)- lnfewal Zone Two

YDr Non-Facility Reasons (Average Days) (OP-6A-5) (Parify)- Intewal Zone Two

Facility Reasons (Average Days)(OP-6B-5) (Parity)- lntewal Zone Two

arlalfon Qualify (Percent) (OP-5) (Parity)- lntewalZone One and Two

alsatlon Quality (Percent) (OP.5') (Parity)--Intewal ZoneOne and Two

J 'we Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

O'aers Delayed for Facilities Reasons UDITDS1 (OP-15B) (Diagnostic)

Checklist 2:5 ;J'\:» ur\3i£» d Transport (UDIT) DS1 Level Repair
wnfodwren 4hours (Percent) (MR-5A) (Parity)- /ntemal Zone One

are (Hours:Minutes) (MR-6D) (Parity)-- Interval Zone One

Recon Rate (Percent) (MR-7D) (Parity)- lntewal Zone One

a- =<e:@-a'Renal? Rate (Percent) (MR-7D') (Parity)- lntewal Zone One

Hz created within 4 hours (Percent) (MR.58) (Parity)-- lntewal Zone Two

Mean Tove ::> Restore (Hours:Minutes) (MR-6E) (Parity)- lntervalZone Two

Repair Repeat Report Rate (Percent) (MR-7E) (Parity)- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7E*) (Parity)- /ntewal Zone Two

Trouble Rate (Percent) (MR-8) (Parity)- Interval Zone One and Two

Trouble Rate (Percent) (MR-8') (Parity)- lntewal Zone One and Two

Customerand Non-Qwest Related Trouble Reports (Percent (MR-10) (Diagnostic)- lntewal Zone One and Two

Checklist #5 Unbundled Transport (UDIT) Above DS1 Level Installation
Installation Commitments Met (Percent) (OP-3D) (Parity)- Interval Zone One

Installation Interval (Average Days) (OP-4D) (Parity)- lntewal Zone One
DelayedDays for Non-Facility Reasons (Average Days) (OP-6A-4) (Parity)- lntewal Zone One
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Delayed Days for Facility Reasons (Average Days) (OP-6B-4) (Parity)- Interval Zone One

Installation Commitments Met (Percent) (OP-3E) (Parity)-- lntewal Zone Two

Installation Interval (Average Days) (OP-4E) (Pan'ty)-- lntewal Zone Two

DelayedDays for Non-Facility Reasons (Average Days) (OP-6A-5)(Pan'ty)- Interval Zone Two
Delayed Days for Facility Reasons (Average Days) (OP-68-5) (Parity)- lntewal Zone Two

New Service Installation Quality (Percent) (OP-5) (Pan'ty)- Intewal Zone One and Two
New Service Installation Quality (Percent) (OP-5") (Parity)-- lntewal Zone One and Two
/ntewal for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons UDIT Above DS1Level(OP-15B) (Diagnostic)

205

206
206

206
206
207

207
207
208

Checklis t #5 - Unbundled Transport (UDIT) Above DS1 Level Repair
All Troubles Cleared within 4 hours (Percent) (MR-5A) (Parity)- Interval Zone One
Mean 77me to Restore (Hours:Minutes) (MR-6D) (Parity)- lntewal Zone One
Repair Repeat Report Rate (Percent) (MR-7D) (Parity)- Infewal Zone One
Repair Repeat Report Rate (Percent) (MR-7D*) (Parity)- Interval Zone One
All Troubles Cleared within 4 hours (Percent) (MR-5B) (Parity)- lntewal Zone Two

Mean 'lime to Restore (Hours:Minutes) (MR-6E) (Parity)- Interval Zone Two
Repair Repeat Report Rate (Percent) (MR-7E) (Parity)- lntewal Zone Two
Repair Repeat Report Rate (Percent) (MR-7E*) (Pan'ty)- lntewal Zone Two
Trouble Rate (Percent) (MR~8) (Parity)-- lntewal Zone One and Two
Trouble Rate (Percent) (MR-8*) (Parity)- lntewal Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Percent (MR-10) (Diagnostic)- lnten/al Zone Orland Two

209
209
209
209

209
210
210
210
210
211
211
211

Checklist #5 - Dark Fiber - IOF Installation
installation Commitments Met (Percent) (OP-SD) (Diagnosfic)-- lntenaIZone One

Installation /nfewal (Average Days) (OP-4D) (Diagnostic)- Interval Zone One

New Service Installation Quality (Percent) (OP-5) (Diagnostic)- lntewal Zone One and Two

New Service Installation Quality (Percent) (OP-5*) (Diagnostic)- Interval Zone One and Two

212

212
212

212
212

Checklist #7 - E911
Time to Update Databases (Hours:Minwes) (DB-1A) (Parity)

213
213

Checklist #7 - E911/911 Trunk Installation
Installation Commitments Met (Percent) (OP-3D) (Parity)- Infewal Zone One

Installation /ntewal (Average Days) (OP-4D) (Parity)- Intewal Zone One
New Service Installation Quality (Percent) (OP-5) (Parity)- lnfewal Zone One and Two
New Service Installation Quality (Percent) (OP-5") (Parity)-- Interval Zone One and Two

214
214
214
214
214

Checklis t #7 - E911/911 Trunk Repair
All Troubles Cleared within 4 hours (Percent) (MR-5A) (Parify)-- lntemal Zone One

Mean 'i7me to Restore (Hours:Minutes) (MR-6D) (Parity)-- Intewal Zone One

Repair Repeat Report Rate (Percent) (MR-7D) (Parity)- lntemal Zone One

Repair Repeat Report Rate (Percent) (MR-7D*) (Parity)- lntewal Zone One

All Troubles Cleared within 4 hours (Percent) (MR-5B) (Parity)- lntewal Zone Two

Mean Time to Restore (Hours:Minutes) (MR-6E) (Parity)- lntewal Zone Two

Repair Repeat Report Rate (Percent) (MR-7E) (Parity)- lntewal Zone Two

Repair Repeat Report Rate (Percent) (MR-7E") (Parity)- Interval Zone Two

Trouble Rate (Percent) (MR-8) (Parity)-- lntewal Zone One and Two

Trouble Rate (Percent) (MR-8") (Parity)- Intewal Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)- Intewal Zone One and Two

215
215

215
215

215
216
216
216

216

217
217
217
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Checklist #7 - Operator Services - Directory Assistance
Speed of Answer - Directory Assistance (Avg Sec) (DA-1) (Parity)

Speed ofAnswer - Operator Services (AvgSec) (OS-1)(Parity)

218

218

218

Checklist #8 - Directory Listings

`I7me to Update Databases (Avg Sec) (DB-1C- 1) (Parity)

Accurate Database Updates (Percent) (D8-2C-1) (Parity)

219
219
219

Checklist #9 - NXX Code Activation
N)O( Code Activation (Percent) (NP-1A) (Parity)

N)O( Code Activation - Facility Delays (Percent) (NP-1B) (Diagnostic)

220
220
220

Checklist #10 - Databases and Signaling
'lime to Update Databases (Avg Sec) LIDB (DB-1B) (Parity)

221
221

Checklist #11 - Number Portability**
Number Portability 77me/iness (Percent) (OP~8B) (Benchmark)

Percentage of LNP Triggers Set Prior to the Frame Due 77me (Percent) (DP-8C) (Benchmark)

Timeliness of Disconnects associated with LNP Orders (Percent) (OP-17A) (Benchmark)

77meliness of Disconnects associated with LNP Orders (Percent) (OP-17B) (Diagnostic)

LNP Trouble Reports Cleared within 4 Hours (Percent) (MR-11A) (Parity)

LNP Trouble Reports Cleared within 48 Hours (Percent) (MR-118) (Parity)

2 2 2

222

222

222

222

223

223

Checklist #13 - Reciprocal Compensation
Billing Accuracy - A¢uustmenls for Errors (Percent) Reciprocal Compensation (B/-38) (Benchmark)

Billing Completeness (Percent) Reciprocal Compensation (81-4B) (Benchmark)

224
224
224

Checklist #14 - Resale - Residence Installation
Installation Commitments Met (Percent) (OP-3A) (Parity)- Dispatches Vwthin MSAs

Installation Interval (Average Days) (OP-4A) (Parity)- Dispatches vwrnin MSAs

Delayed Days for Non-Faci/ity Reasons (Average Days) (OP-6A~1) (Parity)- Dispatches lmthin MSAs

Delayed Days for Facility Reasons (Average Days) (OP-68-1) (Parity)- Dispatches Vwthin MSAs

Installation Commitments Met (Percent) (OP-38) (Parity)-- Dispatches Outside MSAs

Installation Interval (Average Days) (OP-4B) (Parity)- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Parity)- Dispatches Outside MSAs
Delayed Days for Facility Reasons (Average Days)(OP-6B-2)(Pan'ty)- Dispatches OutsideMSAs
Installation Commitments Met (Percent) (OP-3C) (Parity)- No Dispatches
Installation Interval (Average Days) (OP-4C) (Parity)- No Dispatches
Delayed Days for Non~Facility Reasons (Average Days) (OP-6A-3) (Pan'fy)- No Dispatches

Delayed Days for Facility Reasons (Average Days) (OP-68-3) (Parity)-- No Dispatches

New Service Installation Quality (Percent) (OP-5) (Parity)

New Service Installation Qualify (Percent) (OP-5*) (Parity)

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons Residence (OP-15B) (Diagnostic)

225
225

225
225
225

226
226
226
226
227
227
227

227

228

228
228
229

Checklist #14 - Resale - Residence Repair
Out of Service Cleared within 24 hours (Percent) (MR-3A) (Parity)- Dispatches lmthin MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4A) (Pan`ty)- Dispatches Within MSAs

Mean `Hme to Restore (Hours:Minutes) (MR-6A) (Parity)- Dispatches vwrhm MSAs

Repair Repeat Report Rate (Percent) (MR-7A) (Parity)- Dispatches VWthin MSAs

Repair Repeat Report Rate (Percent) (MR-7A ") (Parity)- Dispatches VWthin MSAs

2 3 0
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230

230

231
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Repair Appointments Met (Percent) (MR-98) (Parit}4- Dispatches OutsideMSAs
Out of Service Cleared within 24 hours (Percent) (MR-3C) (Parity)-- No Dispatches
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Mean time to Restore (Hours:Minutes) (MR-6C) (Parity)- No Dispatches
Repair Repeat Report Rate (Percent) (MR-7C) (Parity)- No Dispatches
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Repair Appointments Met (Percent (MR-QC) (Parity)- No Dispatches
Trouble Rate (Percent) (MR-8) (Parity)

Trouble Rate(Percent) (MR-8*) (Parity)
Customerand Non-QwestRelated Trouble Repods (Percent) (MR-10) (Diagnostic)

231

231

231
232
232
232

232
233

233
233
233

234
234
234
234
235

Checklist #14 236
236

236
236
236
237
237
237
237
238
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Installation Commitments Met (Percent) (OP-3A) (Parity)-- Dispatches Vwthin MSAs

Installation Interval (Average Days) (OP-4A) (Parity)- Dispatches nth in MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-1) (Parity)- Dispatches nth in MSAs
De/ayed Days for Facility Reasons (AverageDays) (OP-6B-1) (Parity)- Dispatches lmthin°MsAs
Installation Commitments Met (Percent) (OP-38) (Parity)-- Dispatches OutsideMSAs
Installation Interval (Average Days) (OP-48) (Panty)-- Dispatches Outside MSAs
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Parity)-- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-2) (Pan'ty)- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-3C) (Parity)- No Dispatches

installation Interval (Average Days) (OP-4C) (Parity)- No Dispatches

Delayed Days for Non-FacilityReasons (Average Days) (OP-6A-3) (Parity)- No Dispatches
Delayed Days for Facility Reasons (Average Days) (OP-6B-3) (Parity)- No Dispatches
New Service Installation Quality (Percent) (OP-5) (parity)

New Service Installation Quality (Percent) (OP-5*) (Parity) '

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons Business (OP-15B) (Diagnostic) \

238
238
238
239

239
239
240

Checklist #14 - Resale - Business Repair
Out of Service Cleared within 24 hours (Percent) (MR-3A) (Parity)- Dispatches W/thin MSAs

A/I Troubles Cleared within 48 hours (Percent) (MR-4A) (Parit;4- Dispatches Wthin MSAs

Mean 77me to Restore (Hours:Minutes) (MR-6A) (Parity)- Dispatches Wthin MSAs

Repair Repeat Report Rate (Percent) (MR-7A) (Parity)- Dispatches Mtnin MSAs

Repair Repeat Report Rate (Percent) (MR-7A*) (parity)- Dispatches within MSAs

Repair Appointments Met (Percent) (MR-QA) (Parity)- Dispatches nth in MSAs

Out of Semite Cleared within 24 hours (Percent) (MR-38) (Parity)- Dispatches Outside MSAS

All Troubles Cleared within 48 hours (Percent) (MR-4B) (Parity)- Dispatches Outside MSAs

Mean Time to Restore (Hours:Minutes) (MR-6B) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-78) (Part Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-78*) (Parity)- Dispatches Outside MSAs

Repair Appointments Met (Percent) (MR-QB) (Pari ty)- Dispatches Outside MSAs

Out of Semice Cleared within 24 hours (Percent) (MR-3(8) (Parity)-- No Dispatches

All Troubles Cleared within 48 hours (Percent) (MR-4C) (Parity)-- No Dispatches

Mean 77me to Restore (Hours:Minutes) (MR-6C) (Parity)- No Dispatches

241

241
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244

245

245
245
245

246

Checklist #14 - Resale - Centrex Installation
Installation Commitments Met (Percent) (OP-SA) (Parity)- Dispatches Vwthin MSAs

Installation Interval (Average Days) (OP-4A) (Parity)-- Dispatches Vwthin MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-1) (parify)- Dispatches lMthin MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B- 1) (Parity)- Dispatches Vwthin MSAs
Installation Commitments Met (Percent) (OP-3B) (Parity)- Dispatches Outside MSAs
Installation Interval (AverageDays)(OP-45) (Parity)- Dispatches Outside MSAs
Delayed Days for Non-Facility Reasons (AverageDays) (OP-6A-2) (Parity)- Dispatches Outside MSAs
Delayed Days for Facility Reasons (Average Days) (OP~6B-2) (Parity)- Dispatches Outside MSAs
Installation Commitments Met (Percent) (OP-3C) (Parify)- No Dispatches
Installation interval (Average Days) (OP-4C) (Parity)- No Dispatches
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3) (Parity)- No Dispatches

Delayed Days for Facility Reasons (Average Days) (OP-6B-3) (Parity)-- No Dispatches

New Service Installation Quality (Percent) (OP-5) (Parity)

New Service Installation Quality (Percent) (OP-5') (parity) .-

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons Centrex (OP-158) (Diagnostic)

247

247
247
247

247
248
248

248
248
249
249
249
249
250
250
250
251

252
252

252
252

252
253
253

253
253
254
254
254

254
255

255
255

255
256
256

256
256

Checklist #14 Resale - Centrex Repair
Out of Service Cleared within 24 hours (Percent) (oR-aA) (Pan'ty)- Dispatches VWthin MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4A) (Parity)- Dispatches within MSAs

Mean Time to Restore (Hours:Minutes) (MR-6A) (Parity)- Dispatches Within MSAs

Repair Repeat Report Rate (Percent) (MR-7A) (Parity)- Dispatches Wthin MSAs

Repair Repeat Report Rate (Percent) (MR-7A*) (Pan'ty)- Dispatches within MSAs

Repair Appointments Met (Percent (MR-9A) (Pan'ty)- Dispatches Within MSAs '

Out of Service Cleared within 24 hours (Percent) (MR-3B) (Pan`ty)- Dispatches Outside MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4B) (Pan'ty)- Dispatches ouw de MSAs

Mean 'i7me to Restore (Hours:Minutes) (MR-6B) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR~78) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7B*) (Parity)- Dispatches Outside MSAs

Repair Appointments Met (Percent) (MR-QB) (Parity)- Dispatches Outside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3C) (Parity)- No Dispatches

All Troubles Cleared within 48 hours (Percent) (MR-4C) (Partty)-- No Dispatches

Mean Time to Restore (Hours:Minutes) (MR-6C) (Parity)-- No Dispatches

Repair Repeat RepoN Rate (Percent) (MR-7C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (mR-7c7 (Parity)- No Dispatches

Repair Appointments Met (Percent) (MR-QC) (Parity)- No Dispatches

Trouble Rate (Percent) (MR-8) (Panty)

Trouble Rate (Percent) (MR-8") (Parity)

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic) 257

Checklist #14 - Resale - Centrex 21 Installation
Installation Commitments Met (Percent) (OP-3A) (Parity)- Dispatches within MSAs

Installation Interval (A verge Days) (OP-4A) (Parity)-- Dispatches within MSAs

258

258
258
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Installation Interval (Average Days) (OP-4B) (Parity)»- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (AverageDays)(OP-6A-2) (Parity)- Dispatches Outside MSAs
DelayedDays for Facility Reasons (Average Days) (OP-6B-2) (Parity)-Dispatches Outside MSAs
Installation Commitments Met (Percent) (OP-SC) (Parity)- No Dispatches
Installation Interval (Average Days) (OP-4C) (Parify)- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3) (Parity)- No Dispatches
Delayed Days for Facility Reasons (AverageDays) (OP-6B-3) (Parity)- No Dispatches

New Service Instr/lation Qualify (Percent) (OP-5) (Parity)
New Service Installation Quality (Percent) (OP-5*) (Parity)
Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons Centrex 21 (OP-15B) (Diagnostic)

258
258

259
259

259
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260
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Checklis t #14 - Resale - Centrex 21 Repair

Out of Service Cleared within 24 hours (Percent) (MR-3A) (Parity)- Dispatches within MSAs
All Troubles Clearedwithin 48 hours (Percent) (MR-4A) (Parity)- Dispatches nth inMSAs
Mean 77me to Restore (Hours:Minutes) (MR-6A) (Parity)- Dispatches Wthin MSAs
Repair Repeat Report Rate (Percent) (MR-7A) (Parity)- Dispatches verminMSAs
Repair Repeat Report Rate (Percent (MR-7A*) (Parity)- Dispatches vwzhm MSAs

Repair Appointments Met (Percent (MR-QA) (Pan'ty)- Dispatches nth in MSAs -
Out of Service Cleared within 24 hours (Percent) (MR-38) (Parity)- Dispatches Onside MSAs
All Troubles Cleared within 48 hours (Percent) (MR-4B) (Parity)- Dispatches Outside MSAs
Mean 77me to Restore (Hours:Minutes) (MR-68) (Parity)- Dispatches Outside MSAs
Repair Repeat Repo# Rate (Percent) (MR-7B) (Parity)- Dispatches Outside MSAs
Repair Repeat Report Rate (Percent) (MR-7B") (Parity)-- Dispatches OutsideMSAs

Repair Appointments Met (Percent) (MR-QB) (Parity)- Dispatches Outside MSAs
Out of Service Cleared within 24 hours (Percent) (MR-3C) (Parity)- No Dispatches
All Troubles Cleared within 48 hours (Percent) (MR-4C) (Parity)-- No Dispatches
Mean 77me to Restore (Hours:Minutes) (MR-6C) (Parity)- No Dispatches
Repair Repeat ReportRate (Percent) (MR-7C) (Parity)- No Dispatches
Repair Repeat Report Rate (Percent) (MR-7C") (Parity)- No Dispatches

Repair Appointments Met (Percent) (MR-QC)(Parity)- No Dispatches
Trouble Rate (Percent) (MR-8) (Parity)
Trouble Rate (Percent) (MR-8*) (Parity)
Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)
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263
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264
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Checklist #14 - Resale - PBX Installation
Installation Commitments Met (Percent) (OP-3A) (Parity)-- Dispatches lMthin MSAs

Installation Interval (Average Days) (OP-4A) (Parity)-- Dispatches lMthin MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-1) (Parity)- Dispatches lAothin MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-1) (Parity)- Dispatches within MSAs

Installation Commitments Met (Percent) (OP-3B) (Panty)- Dispatches Outside MSAs

Installation Internal (Average Days) (OP-48) (Parity)-- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Parity)- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-2) (Parity)- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-3C) (Parity)- No Dispatches

Installation Interval (Average Days) (OP-4C) (Parity)- No Dispatches

Delayed Days for Non-Faci/ity Reasons (Average Days) (OP-6A-3) (Parity)- No Dispatches

Delayed Days for Facility Reasons (Average Days) (OP-68-3) (Parity)-- No Dispatches
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Checklist #14 - Resale - PBX Repair
Out of Service Cleared within 24 hours (Percent) (MR-3A) (Parity)- Dispatches Within MSAs

Al/ Troubles Cleared within 48 hours (Percent) (MR-4A) (Parity)- Dispatches Within MSAs

Mean 77me to Restore (Hours:Minutes) (MR-6A) (Parity)- Dispatches Wthin MSAs

Repair Repeat Report Rate (Percent) (MR-7A) (Parity)- Dispatches Vwthin MSAs

Repair Repeat Report Rate (Percent) (MR-7A ') (Parify)- Dispatches nth in MSAs

Repair Appointments Met (Percent (MR-QA) (Pan'ty)- Dispatches \nth in MSAs

Out of Service Cleared within 24 hours (Percent) (MR~3B) (Parity)- Dispatches Outside MSAs

Al/ Troubles Cleared within 48 hours (Percent) (MR-48) (Parity)- Dispatches Outside MSAs

Mean Time to Restore (I-lours:Minutes) (MR-68) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-78) (Parity)~ Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-78 ') (Pan'ty)- Dispatches Outside MSAs

Repair Appointments Met (Percent) (MR-98) (Parity)- Dispatches Outside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3C) (Parity)- No Dispatches

All Troubles Cleared within 48 hours (Percent) (MR-4C) (Parity)-- No Dispatches

Mean 77me to Restore (Hours:Minutes) (MR-6C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C*) (Parity)- No Dispatches

Repair Appointments Met (Percent (MR-QC) (Parity)-- No Dispatches

Trouble Rate (Percent) (MR-8) (Parity)

Trouble Rate (Percent) (MR-8') (Parity)

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)

Checklist #14 - Resale - Basic ISDN Installation
Installation Commitments Met (Percent) (OP-3A) (Parity)-- Dispatches Within MSAs

Installation Interval (Average Days) (OP-4A) (Pari ty)- Dispatches Within MSAs

Delayed Days for Non~FaciHty Reasons (Average Days) (OP-6A-1) (Parity)- Dispatches Within MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-1) (Parity)- Dispatches nth in MSAs

Installation Commitments Met (Percent) (OP-3B) (Parity)- Dispatches Outside MSAs

Installation Interval (Average Days) (OP-4B) (Parity)-- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Parity)- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-2) (Pan'ty)- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-3C) (Parity)- No Dispatches

installation lnfewal (Average Days) (OP-4C) (Parity)- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3) (Parity)- No Dispatches

New Service Installation Quality (Percent) (OP-5) (Parity)

New Service Installation Quality (Percent) (OP~5*) (Parity)

Installation Commitments Met (Percent) (OP-3D) (Parity)- /ntewal Zone One
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Instr//ation Interval (Average Days) (OP-4D) (Parity)- Interval Zone One
Delayed Days for Non-Faci/ityReasons (AverageDays) (OP-6A-4)(Parify)- Intewal Zone One
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Installation Commitments Met (Percent) (OP-3E) (Parity)-- lntenal Zone Two
Instr//afion /ntewal (Average Days) (OP-4E) (Parity)-- /ntewal Zone Two
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Delayed Days for Facility Reasons (Average Days) (OP-6B-5) (Parity)- IntenaI Zone Two

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP~15A) (Diagnostic)

Count or Pending Orders Delayed for Facilities Reasons Basic Rate ISDN (OP-158) (Diagnostic)
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286
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286
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287
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Checklist #14 - Resale - Basic ISDN Repair
Out cf service Cleared within 24 hours (Percent) (MR-3A) (Pan'ty)- Dispatches VWthin MSAs

An Trouoies Cleared within 48 hours (Percent) (MR~4A) (Pari ty)- Dispatches Within MSAs

Mean Time ro Restore (Hours:Minutes) (MR-6A) (Parit}4- Dispatches IM'thin MSAs

Rcpaf' Repeat Report Rate (Percent) (MR-7A) (ParH'y)- Dispatches Within MSAs

Rena# Repeat Report Rate (Percent) (MR-7A*) (Pan`ty)- Dispatches Vwthin MSAs

Reps- Appofnrments Met (Percent) (MR~9A) (Pan`ty)- Dispatches VWthin MSAs

Out c' Service Cleared within 24 hours (Percent) (MR-38) (Pan`ty)- Dispatches Onside MSAs

AP Tr: t/pies cleared within 48 hours (Percent) (MR-4B) (Parity)- Dispatches Outside MSAs

Me-a" Yum" 2: Restore (Hours:Minutes) (MR-6B) (Parity)-- Dispatches Outside MSAs

Rena » Repel' Report Rate (Percent) (MR-7B) (Parify)- Dispatches Outside MSAs

Rep.; - topea' Report Rate (Percent) (MR-7B') (Pan'ty)- Dispatches Outside MSAs

Fwaaw Ar p cmrments Met (Percent (MR-98) (Pan'ty)- Dispatches Outside MSAs

OJ' :' SI-'M me Cleared within 24 hours (Percent) (MR-3C) (Parity)-- No Dispatches
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A444-1' T-rw t: Restore (Hours:Minutes) (MR-6C) (Parity)- No Dispatches
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Checklist s 14 . Resale . Qwest DSL Installation
. Lsmm aments Met (Percent (OP-3A) (Parity)-- Dispatches Within MSAs

- , ~!'vai /Average Days) (OP-4A) (Parity)-- Dispatches VWthin MSAs

" , to' Non-Faci/ity Reasons (Average Days) (OP-6A-1) (Parity)- Dispatches nth in MSAs

Detzws GJ. > .'3 r Facility Reasons (Average Days) (OP-6B-1) (Parity)- Dispatches vwzhin MSAs

' .4 r Carr mfiments Met (Percent) (OP-3B) (Parity)- Dispatches Outside MSAs

lnsta~a' cm lf1'erval (A verge Days) (OP-4B) (Pan'ty)-- Dispatches Outside MSAs

Delayed Days for non-Faci/ity Reasons (Average Days) (OP-6A-2) (Parity)-

lnstaltanon Commitments Met (Percent) (OP-3C) (Panty)- No Dispatches

lrzstallatforx interval (Average Days) (OP~4C) (Parity)- No Dispatches

Delayed Days for Non-Faci/ity Reasons (Average Days) (OP-6A-3) (Pan'ty)- No Dispatches

Delayed Days for Facility Reasons (Average Days) (OP-68-3) (Parity)- No Dispatches

Installation Commitments Met (Percent) (OP-3D) (Parity)- lntewal Zone One

Installation lnferval (Average Days) (OP-4D) (Parity)- interval Zone One

Delayed Days for Non-Faci/ity Reasons (Average Days) (OP-6A-4) (Parity)

Installation Commitments Met (Percent) (OP-3E) (Panty)-~ lntenal Zone Two

Installation Interval (Average Days) (OP-4E) (Parity)-- lntewal Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5) (Parity)- Intewal Zone Two
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Customer and Non-Qwest Related TroubleReports(Percent (MR-10) (Diagnostic)- lntewal Zone One and Two
Out of Service Cleared within 24 hours (Percent) (MR-3D) (Parity)- lntewal Zone One

All Troubles Cleared within 48 hours (Percent) (MR-4D) (Parity)- Interval Zone One
Mean 77me to Restore (Hours:Minutes) (MR-6D) (Parity)- lntewal Zone One

Repair Repeat Report Rate (Percent) (MR-7D) (Parity)- lntewal Zone One
Repair RepeatReport Rate (Percent)(MR-7D *) (Parity)- Intewal Zone One
Out of Service Cleared within 24 hours (Percent (MR-3E) (Parity)- Interval Zone Two
All Troubles Cleared within 48 hours (Percent)(MR-4E)(Parity)- lntewal Zone Two
Mean 'lime to Restore (Hours:Minutes) (MR-6E) (Parity)- lntewal Zone Two
Repair Repeat Report Rate (Percent) (MR-7E) (Parity)- lntewal Zone Two

Repair Repeat Report Rate (Percent) (MR-7E*) (Parity)- lntewal Zone Two
Trouble Rate (Percent) (MR-8)(Parity)-lntewal Zone One and Two
Trouble Rate (Percent) (MR-8*) (Parity)- Interval Zone One and Two

300
300
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300
300

301
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301
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303

Checklist #14 - Resale - Primary ISDN Installation
Installation Commitments Met (Percent) (OP-SA) (Parity)-- Dispatches Wthin MSAs

Installation Interval (Average Days) (OP-4A) (Parity)-- Dispatches VWthin MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-1) (Parity)- Dispatches Within MSAs

Installation Commitments Met (Percent) (OP-3B) (Parity)- Dispatches Outside MSAs

Installation Interval (Average Days) (OP-4B) (Parity)- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (pan'ry1- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-2) (Parity)- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-3C) (Parity)- No Dispatches

Installation Interval (Average Days) (OP-4C) (Parity)- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3) (Pan'ty)- No Dispatches

Installation Commitments Met (Percent) (OP-3D) (Parity)- lntenlal Zone One

Installation Interval (Average Days) (OP-4D) (Parity)- Interval Zone One

Delayed Days for Non-Facility Reasons(Average Days)(OP-6A-4)(Parity)-lntewal Zone One
Delayed Days for Facility Reasons (Average Days) (OP-6B-4)(Parity)-Interval Zone One
Installation Commitments Met (Percent) (OP-3E) (Parity)- lntewal Zone Two
Installation Interval (Average Days) (OP-4E) (Parity)- Intewal Zone Two
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5) (Parity)- lntewal Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-6B-5) (Parit;4- lntewal Zone Two

New Service Installation Quality (Percent) (OP-5) (Parity)- Intewal Zone One and Two

New Service Installation Quality (Percent) (OP-5") (Panty)-- lntewal Zone One and Two

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons ISDN Primary (OP-15B) (Diagnostic)
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Checklist #14 - Resale - Primary ISDN Repair
All Troubles Cleared within 4 hours (Percent) (MR-5A) (Parity)-- Interval Zone One
Mean 'Hme to Restore (Hours:Minutes) (MR-6D) (Parity)-- lntewal Zone One
Repair Repeat Report Rate (Percent) (MR-7D) (Parity)- lntewal Zone One

Repair Repeat Report Rate (Percent) (MR-7D')(Parity)-Intena/ Zone One

All Troubles Cleared within 4 hours (Percent) (MR-58) (Pan'ty)- lntewal Zone Two
Mean Time toRestore(Hours:Minutes) (MR-6E) (Parity)- Intewal Zone Two
Repair Repeat Report Rate (Percent) (MR-7E) (Parity)- Interval Zone Two
RepairRepeat Report Rate(Percent) (MR-7E") (Parity)- /ntewal Zone Two
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320
320
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321
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- Resale - DSO Repair
All Troubles Clearedwithin 4 hours (Percent) (MR-5A) (Parity)- lnfewal Zone One
Mean 77me to Restore (Hours:Minufes) (MR-6D) (Parity)- Intewal Zone One

Repair Repeat Repos Rate (Percent) (MR-7D) (Parity)- lntewalZoneOne
Repair Repeat Report Rate (Percent) (MR~7D*) (Parity)- Interval Zone One
All Troubles Cleared within 4 hours (Percent) (MR-5B) (Parity)-- lntewal Zone Two
Mean 77me to Restore (Hours:Minutes) (MR-6E) (Parity)- Interval Zone Two
Repair Repeat Report Rate (Percent) (MR-7E) (Parity)- lntewal Zone Two
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Trouble Rate (Percent) (MR-8) (Parity)- lntewal Zone One and Two
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Installation Commitments Met (Percent) (OP-3D) (Parity)- Intewal Zone One

Installation Interval (Average Days) (OP-4D) (Parity)- Interval Zone One

DelayedDays for Non-Facilify Reasons (Average Days) (OP-6A-4) (Parity)- lntemal Zone One
Delayed Days for FacilityReasons (Average Days) (OP-6B-4) (Parity)- Interval Zone One
Installation Commitments Met (Percent) (OP-3E) (Parity)-- lntewal Zone Two

Installation Interval (Average Days) (OP-4E) (Parity)-- Interval Zone Two

Delayed Days for Non-FacilityReasons (Average Days) (OP-6A-5) (Parity)- InfenaI Zone Two
Delayed Days for Facility Reasons (AverageDays) (OP-6B-5) (Parity)- lntemal Zone Two
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Checklist #14 - Resale - Installation for DS3 and Higher
Installation Commitments Met (Percent) (OP-3D) (Parity)- lntewal Zone One
Installation lenten/al (AverageDays)(OP-4D)(Pan'ty)-Interval Zone One
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All Troubles Cleared within 4 hours (Percent) (MR-58) (Parity)-- lntewal Zone Two

Mean 77me to Restore (Hours:Minutes) (MR-6E) (Parity)- Interval Zone Two

Repair Repeat ReportRate (Percent) (MR-7E) (parirw- lntewal Zone Two
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TroubleRate (Percent) (MR-8) (Parity)-- lnfewal Zone One and Two
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Installation Commitments Met (Percent) (OP-3D) (Parity)- lntewal Zone One

InstallationInterval (AverageDays) (OP-4D) (Panty)- lntewal Zone One
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Delayed Daysfor Foci/fry Reasons (Average Days) (OP-68-4) (Parity)- /ntewal Zone One
Installation Commitments Met (Percent) (OP-3E) (Parity)-- lntewal Zone Two
Installation /ntewal(AverageDays) (OP-4E) (Parity)- lntewal Zone Two

DelayedDays for Non-Faci/ityReasons(Average Days) (OP-6A~5) (Parity)- Interval Zone Two
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Checklist #1 - Local Interconnection - LIS Installation
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New Service lnstallanon Guam- 4F\|eenf) OP-5') (Parnv)- lmevval Zane One and Two

8
'a

Interval to' ¢>»  9 -1-~. Dy-aved Pas Due Date (Average Days) (OP-15A) (Diagnostic)

Date CLEC Num
•C..EZ _¢ ¢ to»\L Std Dev QWMIN I.Qwest Qwest M0dzsd FlllvScr

NCv-01

Dl9 -01

Jan-oz

nm-on

MM-02

Apr-oz

May-02

Jun-02

Jul-02

A0 9 4 2

SGD-W

DCI-02

26

as
111

150

19"

a

9

H

1

¢ .

0

J

1 0 :

.»1

JI

5.66

79.20

79.20

Day CLEC Num CLEC Dem CLEC Man SM Dev Qwu!nulr Qwis l D in unann- M O d ZS U P IM Y s o

NOv-01

n¢°o1

Jan-an

no-02

Ml-o2

Awe

may-uc

Jo-oe

Jo-aa

AW-02

Sa9-02

o w e

97

75

ea

so

55
43

61

51

as
41

31

97

75

83

a0

56
4:
6.

=7

J(
41

u

100.00%

100.00 L

1oo.oo/.

100.001s

98.21%

1000054

100 00%

I N 00%

100 Rosa

100 00%

10C 00%

0.00%

0_00*

0.00*

0.00%

13.24%

o.oox

0.00*

0.00*

0.00%

o.oo%

0.00%

72

77

44

Zs

30

45

55

41

27

so

51

l a

11

44

25

to

45

55
41

29

4o

55

9s.63%

100.00%

1 oa0oss

100.00%

100.00%

100.W %

100.00*

100 .00*

99.1014

92.50%

s zv s as

-0.76

WA

N/A

N/A

WA

N/A

WA

WA

-1.09

-1.28

~1.28

-1 .48

we

nun

NIL

-on

NIL

WA

NIL

.1 so

.1.71

-1.78

Qwest Perf Results - Ches (14-state 271 PID 5.0) Arizona
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Checklis"t#1 Local lnterconnection LlS lnstallation
*

*¢ *...pp *x=m..»=nt 4. . . . 8 " as
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Nov 01
Dec 01
Jan 02
Feb-02
Mar 02
Apr 02
May 02
Jun 02
Jul 02
Aug 02
Sep-02
Oct 02

0
0
0
0
0
0

1

0



Checklist #1 - Lowe! Interconnection - LIS Repair

.
\ A\ v

/
4:
/4
9*>~./5 s 0 0 ° 'X* -X'

X X '

as
I
8
o

\
e

¢

.

100.00% X
90.00%
B0.00%
70.00%
00.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

3see
§;=~§

N
o
.o
m
u.

g
8.

No
m
23 8 8

"38§ .

--x--cLscR¢sln:l *

1°o
>
3

Qw¢8tRe$ult I

\ "
\

4

....;
All Twulales Cleared vdthin 4 hours (Pennant) (MR-5A (Paritv)- Interval Zone One

Date CLEC Num CLEC Den<CLEC no Std0ev QwestNor Qwest Den Qwest R884Mod Z$cr Pa SCI '

Nov-01

DeC»01

Jan-GQ

Feb-02

Mar-02

Apr~02

May-02

JUN-02

Jul-02

Aug-02

Sep-o2

Od-02

22

23

16

33

12

14

i s

5

8

9

9

10

22

23

19

34

13

14

16

5

10

9

10

12

100.00%

100.00%

84.21%

97.06%

92.31%

100.00%

93.75%

100.00%

80.00%

100.00%

90.00%

83.33%

0.00%

0.00%

36.46%

16.90%

26.85%

0.00%

24,21 %

0.00%

40.00%

o.o0§s

30.00%

37.27%

8
11

4

4

4

12

8

7

14

i s

9
10

10

11

4

4

4

12

s

7

16

15

10

10

80.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

87.50%

100.00%

90.00%

100.00%

-1 .31

NIA

N/A

WA

WA

WA

WA

WA

0.43

WA

0

WA

-18

N/A

-0.61

4.0$

4 . 8

WA

-0.78

WA

-0.74

WA

~1

-0 .8

Mean 'Nme to Restore (Hours:MInu&es) (MR-60) Parity)- Marvel Zone One

Date CLEC Num CLEC Dem esc RES( Std Dev Qwestn Qs¢Bs!Den Qwest Res\ M O d Z S U parlay so

NOv»01

Dec-o1

Jan-02

Feb-02

mar-oz

Apr-02

May-02

Jun-02

Jul-02

Aug-oz

Sep-02

OCI»02

18:36

22:11

s2zz

: a l a

w a s

13:08

29214

6334

:mos

s o s

17:46

32:11

22

23

19

34

13

14

16

5

10

9

10

12

o:s1

0458

4:52

0457

1:49

0456

1:5o

1:19

z 13

:has

1:47

2:41

0:50

1:01

14:48

1:25

3:23

0:51

4:09

0:46

2206

0225

2226

3:20

18341
Sam
2:18
ass
9:19

1s=ss
11:12
lam
a s
19a0
sea
9549

10

11

4

4

4

12

8

7

16

15

10

10

1252

0:56

0:34

1 :1 a

2220

1120

1124

1231

1 :CB

1:17

0:54

0:59

-1 .67

-0.01

0.83

-0,7

-0.78

-0.98

-0.18

-0.56

0.71

-1.59

0.59
1 .94

-2.02
4

-0.5

-1 .43

-1 .47

-1 .59

1.11

-1 .34

-057

.1 .97

-0.64

0.18

URe i r e the Rate (Percent R-7D) Pa ~»lr»tervalZone One

Date CLEC Num CLEC Den: CLEC Rest Std Dev Qwest Nun Qwest Den Qwest Res moaz sa fancy so
Nov~01

Dec-01

Jan-02

Feb-02

Mar~02

Apr»02

May-02

JUN-02

Jul~02

Aug-02

Sep-02

Od-02

7

e

0

5

2

3

0

0

2

1

5

3

Hz

23

19

34

13

14

16

s

10

9

10

12

31 .8296

26.09%

0.00%

14.71%

15.38%

21 .43%

0.00%

0.00%

20.00%

ti .11 he

50.00%

25.00%

4658%

43.91 %

0.00%

35.42%

36.08%

41 .03%

0.00%

0.00%

40.00%

31 .43%

50.00%

43.30%

4

0

0

0

o

2

1

1

3

5

1

4

10
11

4

4

4

12

8

7

16

15

10

10

40.00%

0.00%

0.00%

0.00%

0.00%

16.67%

12.50%

14.29%

18.75%

33.33%

10.00%

40.00%

-0.44

WA

WA

WA

N/A

0.18

-0.87

-0.7

0.01

1.12

1 .72

~0.72

-121

0.18

WA

4.62

~0.S5

-0.B9

~1.sa

-1.42
.1

-1.

0.95
-1.

*'as; r »;  .~.c

Re t R a R e Rate (Percent) (MR-7D ) (Parity)- Interval ZoneOne

Date CLEC Num CLEC Dem CLEC RES( StdDev Qwest Nutt owes: Den 43westRes1m o a zs a Scf

Nov-01

Dec-01

J8n-02

Feb-02

Mar»02

Apf42

May~02

Jun~02

Jul-02

Aug-oz

Sep-02

OM-02

8

s

0

2

1

2

0

0

1

0

4

16

19

16

i s

7

10

10

3

7

6

7

37.50%

26.32%

0.00%

8.00%
14.29%

20.00%

0.00%

0.00%

14.29%

0.00%

57.14%

48.41 %

44.03%

0.00%

27.13%

34.99%

40.00%

0.00%

0.00%

34.99%

0.00%

49.49%

2

o

0

0

0

0

1

1

2

4

1

s

a

2
1

3

s

3

s

12

11

s

25.00%

0.00%

0.00%

0.00%

0.00%

0.00%

33.33%

20.00%

16.67%

36.36%

20.00%

0.44

WA

WA

N/A

N/A

WA

-1.07

-0.68

-0.13

-1 .49

1.14

-0.73

-0.0¢

WA

-1 .as

-0.82

-0.43

-1 .65

-1 .42

.1 .08

-1 .91

-0.31

Qwest Perf Results Ches (14-State 271 PID 5.0)
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Checklist #1 - Local Interconnection - LIS Repair

i*
xw ~» |
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' ) Qwest Resume-  -  -x -  -  CLEC Res ult
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i
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N
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x

8
N
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4m
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N
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N
9c
Wz Q 5 u.
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| u
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| u
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x - - x X x
N N N

E as 3 as E 3v < 5 " ' up3
I- - -x- - - CLEC Result Qwest Resutr

,.... ,,..,....-

Na Troubles Cleared within 4 hours (Percent) (MR-5B) (Panty)- Interval Zone Two

Date CLEC Num CLEC Den: CLEC Real s o  De v Qwest Nutt Qwest Den- Qwest Rest Modz So Parity Ser

Nov-01

SeC-01

Jan~02

Feb-02

Mar-02

Apr~02

May-02

J1Jn» 02

Jul-02

Aug»02

8ep-02

Mn -o z

1

2

3

3

2

1

1

4

1

8

2

1

2

3

4

2

1

1

4

1

9

2

100.00%

100.00%

100.00%

75.00%

100.00%

100.00%

100.00%

100.00%

100.00%

88.89%

100.00%

0.00%

0.00%

0.00%

43.30%

0.00%

0.00%

0.00%

0.00%

0.00%

31.43%

0.00%

1

1

2

6

2

5

5

6

4

6

1

1

1

3

6

2

s

5

6

4

7

2

100.00%

100.00%

66.67%

100.00%

100.00%

83.33%

100.00%

100.00%

100.00%

85.71%

5000%

NIA

NIA

-0.23

N/A

NIA

-o.41

N/A

N/A

N/A

~1

N/A

NIA

-1 . 14

N/A

N/A

-1.25

N/A

N/A

-0.s

-1.51
S c .

Mean Time to Resiole (Hours:Minutes) (MR-GE) (Padtyl- Interval Zone Two

Uate CLEC Num CLEC Den CLEC R881 Std Dev Qwest Nurr Qwest Den Mo dZ S c r Panty SET

Wov-01

Geo-01

J8n~02

Feb-02

Mar-02

Apr~o2

May~02

Jun-o2

JUl-02

A419402

Sep-02

o<n~o2

1:19

2:10

1:42

5:21

3:31

1:07

1:05

5:28

1:58

18:08

3:36

1

2

a

4

2

1

1

4

1

9

2

1:19

1 :05

0 : 8

1 :20

1 :45

1 :UT

1:05

1:21

1 :58

1 :48

1'48

0:35

0-42

2:02

1 :44

1:37

2:04

1'G1

0:01

1-.52

8'43

4:17

4:35

18:20

14:04

6:48

5:07

13222

20'56

1

1

3

6
2

6

s

e

4

7

2

0:01

1 :52

2:54

0:43

2:17

3:03

2:49

1:08

1:17

1:55

102s

-1 .33

1.05

-1.73

-0.5

-2.39

0.78

0.53

~0.59 -136

-1.81

- a s s

-2.05

-1.31

.2.4s

-0.52

-0.68

12200
10:48

'c
o
o
<9

M*

9:36
8:24
7:12
6:00
4'48
3:36 .
2:24
1:12 X
0:00l

-
° .oan
D

w
°.>oz

I
N

°.
'59

N
9-Q<

N
°.cs9

N
9\.as
5

~X..X--X'
N

°.
3
E
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o
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° .
S'
<

N
3GJ
W

a.. -X- .. CLEC Result Qwest Result

.x-'.-x'
8
g

N
Q.amu.

#

Repair Repeat Report Rate (Percent (MR-7E) (Pan\y}- Interval Zone Two

ram CLEC Num CLEC Den: CLEC R€sl Sm Dev QW€S( Nutt Qwest Den Qwest R8SI Modz S o Parity Sci

Nov-01

Dec-01

Jan-02

Feb~02

Mar-02

Apr»02

May-D2

Jun-02

JUl-02

Aug-02

Sep-02

w - 0 2

0
o

1

0

o

0

o

0

0

0

1

1

2

3
4

2

1

1

4

1

9

2

0.00%

0.00%

33.33%

0.00%

0.00%

c 0 0 %

0.00%

0.00%

0.oo%

0.00%

5000%

0.00%

0.00%

47.14%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

5000%

0

0

0

0

1

2

2

0

1

1

0

1

1

3

6

2

e

5

6

4

7

2

0.00%

0.00%

0.00%

0.00%

50.00%

33.33%

40.00%

0.00%

25.00%

14.29%

0.00%

N/A

N/A

N/A

NIA

-0.82

-D.G5

-1 .22

NIA

-0.96

NIA

N/A

NIA

N/A

N/A

~1 .s

-1 .4

-1 .74

N/A

-1 .so

~0.63

Repair Repeat Report Rate (Peter (MR-7E') Parity)- IntervalZone Tab

Uaie CLEC Num CLEC Dem CLEC R89 SM! Dev Qwest Nu Qwest Den Qwest Res\ Mod z So' Pa Scr

Nov-01

0ec-01

J3n-02

Feb-G2

Mar-02

Apr» o2

May-o2

.sun-412

J9Jl~02

Aug-02

Sep-02

Gd-0 2

0

G

1

0

0

0

0

0

o

1

2

2

3

2

1

1

1

5

0.00%

0.00%

50.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

50.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

o

0

1

2

o

1

1

2

2

2

s

4

5

2

7

0.00%

0.00%

50.00%

33.33%

50.00%

0.00%

50.00%

14.29%

N/A

N/A

-0.82

-0.89

N/A

-1 .2

N/A

N/A

-1.5

-1 .54

N/A

-1 .73

Qwest Pert Results - Chec (14-State 271 PID 5.0) Arizona
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Trouble Rate (Pemernt) (MR-8) (Parity)- Interval Zone One andTwo

Date CLECNum CLEC Def( CLEC RSS( Std Dev Qwest Nurr Qwest Den- Qwest R651Mod Z So Parity Scr

NOv-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-o2

Jul-02

Aug-02

Sep-02

Od-02

23

25

22

38

15

15

17

9

11

18

10

14

16B801

174419

175475

179338

179643

176021

172514

171973

170533

169807

171024

170384

o.01 as

0.01 %

0.01%

0.02%

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

1.17%

1.20%

1.12%

1.46%

0.91 %

0.92%

0.99%

0.72%

0.80%

1.03%

0.76%

0.91%

11

12

4

7

10

14

14

12

22

19

17

12

122060

125261

125513

122128

123064

124154

122376

121464

113327

120239

117635

117155

0.01 %

0.01 %

0.00%

0.01 %

0.01 %

0.01 %

0.01 %

0.01%

0.02%

0.02%

0.01 %

0.01 %

1 .29

1.31

4.48

5.5

0.01

-0.7

-D.4

~1 .25

-2.43

1.1

.1 .89

-0.53

4 2 1

-0.2

n

2.35

-0.96

-1 .48

-1 .24

-1 .fs

-2.48

-1.Ev

-2.18

-1 .39

. . <

Trouble Rate (Percent (MR-8°) (Parityl- Interval Zone One and Two

Date CLEC Num CLEC Deni CLEC Res: Std Dev Qwest Nun' QwestDen~Qwest Res'Mod ZSo' Parity Scr

Nov-01

Dec-01

Jan-02

Feb»02

Mar-02

Apr-O2

May-02

Jun~02

Jul-o2

Aug-02

Sep-02

Od-02

17

21

l a

28

9

11

10

4

8

11

7

168801

174419

175475

179338

179643

176021

112514

171973

170533

169807

171024

0.o1 %

0.01%

0.01 %

0.02%

0.01%

0.01 %

0.01 %

0.00%

0.00%

0.01%

0.00%

1 .00%

1 .10%

1 .01 %

125%

0.71 %

0.79%

0.76%

0.48%

0.68%

0.80%

0.84%

8

8

2

3

s

B

9

9

17

l a

12

122060

125261

125513

122128

123054

124154

122376

121464

113327

120239

117635

0.01%

0.01%

0.00%

0.00%

o.o0%

0.01 %

0.01 %

0.01 %

0.02%

0.01%

0.01%

1.16

1.91

5.87

7.16

0.4

-0.07

-0.49

-1.58

~2.2

1.11

-1.6

-08

0.16

25?

3.35

-0.76

-1.04

-1.3

-1.96

-2.34

-1.67

.1.91

F% Customer and Non-Oweét Related Trouble Reports (Percent) (MR-10 (Diaqnos\ic)- IntervalZone OneandTwo
so

N Date CLEC Num CLEC Den: CLECR8sl Std Dev Qwest Nun'Qwest Dem Qwest Res:Modz S o Pa Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-D2

Jul-02

Aug-02

Sep-02

06\.02

16

16

7

20

17

9

9

35

9

4

2

8

39

41

29

58

32

24

26

44

20

22
12

22

41 .03%

39.02%

24.14%

34.48%

53.13%

37.50%

34.62%

79.55%

45.00%

18. 18%

16.67%

36.36%

49.19%

48.78%

42.79%

47.53%

49.90%

48.41%

47.57%

40.34%

49.75%

38.57%

37.27%

48.10%

9

6

7

3

9

6

3

4

6

5

5

6

20

18

11

10

19

20

17

i s

28

24

22

LB

45.00%

33.33%

63.64%

30.00%

47.37%

30.00%

17.65%

25.00%

21 .43%

20.83%

22.73%

33.33%

-0.29

0.37

-2.2

0.21

0.36

0.47

1 .17

3.82

1 .ea

-0.22

-0.4

0.15

1.15

-0.71

-2.41

-0.8?

-0.78

4.71

-0.29

1.32

o.o2

1.1a

-1.24

-0.91

Qwest Perf Results - Chec (14-State 271 PID 5.0) Arizona
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Checklist #1 - Collocation

100

voo
0

L

90
80
70
60
50
40
30
20
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0

3 °. 3
8 52 2 ":

..
3
§

N
o
..'.
D
'a

N
9:M

N
9._N
E

N
°.a
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°.oW
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N9
so

$ 8
es c .

3 8

Bendlmark . 90.. -x- .. CLEC Resulti

v
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o 60.00

4o.00
20.00
o.oo

N
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N
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E

N N
°. o_
: .om W'-1 u.
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so
z

N

3 8. 3 °.
8 s 8' 8
E -1 < cm

Benchmark . 150. - -x- . n CLEC Result
s
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I
o
o
£9

3
1
l

100.00% x
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

N

3
'1

N
° .
'3
o

N
8
2

N
° .:Q'>

N
9:
:
W

-
Q>oz

N
8mu
2

N N9 9
9%
< ¢n

8 $
8 '8Q u.

N
° .
>.N
2

Benchmark - 90%- - -x- - - CLEC Result

-*»<, . MM*

Scheduled Interval 90 Calender Days or Less (Average Days) (CP-1A) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Ju!-02
Aug-02
Sep-02
OCt-02

66
70
54

140
78

1

1

1

2

1

66.00
70.00
54.00

70.00
78.00

x- 'X..
x

_ ,x
x

I

x Xx_
x̀

140.00

120.00

100.00

g 80.00 .
o
u 60.00

x
40.00

l 20.00

0.00
N
°.39

N
9
TO
o

No
LQ.
<

3
s
*a

m
E

°. 9
3  8

vo

v-
9oea_Q

v
°.>oz

N N N N
°. °. 9 9.D I- > cG) m :\|. § -9

Benchmark . 120. - -X- .. CLEC Result
I

Scheduled Interval 91 to 120 Calendar Days (Average Days) (CP-1 B) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev

Nov-01
0ec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

104

78

80
64

210

2

1

1

1

a

52.00

78.00

80.00
64.00

10.00

0.00

0.00

Scheduled Interval 121 to 150 Calendar Days (Average Days) (CP-1 Cl (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Sid Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OC1-02

131

36

150
81

139

234
108
SO

306
131

2

1

2

1

1

2

1

1

4

2

65.50
36.00

80.00
81,00

139.00

117.00
108.00
68.00
76.50
65.50

6.36

13.44

Non-Forcasted & Late Forecasted Collocations (Percent) (CP-2B) (Benchmark)
Date CLEC Num CLEC Denim CLEC Result CLEC Std Dev
NOv-01
Dec-01
Jan-02
Feb-02
Mar~02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

2

1

1

1

1

3
2

3

2

1

1

1

1

3
2

3

100.00%

100.00%

100.00%
100.00%
100.00%

100.00%
100.00%

100.00%

0.00%

0.00%

Qwest Pert Results - Ches (14-State 271 PID 5.0) Arizona
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Checklist #1 - Collocation
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9
s
E

- -x - - CLEC Result Benchmark - 90%I

5:5555

Cotlocatnons with Intervals Longer than 120 Days (Percent) (CP-2C) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul~02
Aug-02
Sep-02
OC!-02

2
1

2
4
2
2
4
3
3
4
2

2
1

2
4
2
2
4
3
3
4
2

100.00%
100.00%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
0.00%

0.00%

Collocation Feasibility Study lntewat (Average Days) (CP-3) (Benchmark)
Date C L E  N u m CLETT Denom CLE Result CLEC =ra ~ev
NOV~01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
001-02

24
41

105
90
59
28
10
2

35
26

8

3
5

11
9
e
3
1
1
4
3

1

8.00
8.20
9.55

10.00
9.83
9.33

10.00
2.00
8.75
8.67

8.00

1.73
2.49

Collocation Feasibility Study Commitments Met (Percent) (CP-4) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

4
5

12
10

6
4
6
3
4
5
2
2

4
5

12
10

6
4
s
3
4
5
2
2

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
0.00%

0_00%

Ar

Qwest Perf Results - Ches (14-State 271 PID 5.0) Arizona
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Checklist #1 - Trunk Blocking
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Trunk B ockaqe to Qwest Tandem Cffiees (Percent) (Nl-1A) Benchmark

Gate CLEC Num CLEC Den: CLEC R€SL Std Dev Qwes! Nurr Qwest Den Qwest Res!ModzSa Panty Scr

Nov-01

Dec-01

Jarl-02

Feb-02

Mar-02

Apr-oz

May~02

Jun-02

Jul-02

Aug-02

$sp~02

ocz-02

0.36

16.11

1.31

0.22

1.32

0.06

9.19

3.34

0

0

1.38

5 94

17016

21264

17280

21048

19200

19176

22512

zzeec

21522

19oec

18984

?»r==

000%

008%

001%

000%

001%

000%

0 o4° .

001%

000%

000%
001%

, has.

0.02%

0.20%

0.07%

0.01%

0.04%

0.00%

0.13%

0.16%

0.00%

000°o

0.05%

0.0B%

0.21

0,07

0.07

0

0

0.04

1.26

7.05

3.3

0.09

0.48

0.5

33289

32969

30739

28731

28731

28334

28142

28190

2B190

2B982

29054

29198

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.03%

0.01 %

0.00%

0.00%

0.00%

38.08

2605.06

52728

7.41

122.55

-5.09

-15.04

-7.58

25.99

121 .16

22.15

1582.77

319.55

3.51

73.51

-4.1

~10.14

-5.61

14.8

72.66

A -en11 lit!!>¢ 1 nl lnm1 4

'rum B»0c~8-» r Qwest End Offices (Percent (Nl-18) (Benchmark)

Date CLEC Num COS* Cr* gr 99$& Sm rev Qwest Den- Qwest Rest ModZSor Parity Ser

Nov-01

Dec-01

Jan-02

Web-02

Mar-02

Apr-02
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Jun-02
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Aug-02
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6 1
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5* \
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0.03
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1 .41
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63292

64972

62099

54528

54480

53136

51312

51456

58560

58560

60027

74867

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.01%

0.oo° .

814.57
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6.4

4984.26

.1 .es
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-2.15

3.74

g
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Checklist #2 - Gatewa Availability

Gateway Availability - IMA-GUI (Percent) All (GA-1A) (Benchmark)
Date Availability
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
om-02

98.32%
99.94%
99.71 %
99.65%

100.00%
99.98%
99.96%
99.93%

100.00%
98.75%

100.00%
99.33%

Gateway Availability - IMA-GUI (Percent) Fetch-n-Stuff (GA-1B) (Benchmark)
Date Availability
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
may-oz
Jun-02
Jul~02
Aug-02
Sep~02
Oc1-02

100.00%
100.00%
99.50%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

Gateway AvaiI.annity - IMA-GUI (Percent) Data Arbiter (GA-1C) (Benchmark)
Date Availability
Nov-01
Dec-01
Jan-o2
Feb-02
Mar-02
Apr-02
May~02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

100.00%
100.00%
100.00%
100.00%
100.00%
99.97%

100.00%
100.00%
100.00%
99.96%

100.00%
100.00%

Gateway Availability - MA-GUI (Percent) SlA (GA-1D) (Benchmark)
Date Availabili
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May~02
Jun-02
Jul-02
Aug-02
Sep-02
Oct~02

100_00%
99.55%

100.00%
99.95%

100.00%

Qwest Pert Results - Ches (14-State 271 PID 5.0) Arizona
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CLEC caused some MA-bound internet traffic to get improperly rerouted to their routers instead of Qwest's
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Checklist #2 - Gateway Availability
8
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Date Availability

Gateway Availability - EB-TA (Percent) (GA-3) (Benchmarks
Date Avajlabir
Nov-01
Dec-01
Jan-02
Feb~02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug~02
Sep-02
Od~02

100.00%
100.00%
100.00%
100.00%
99.79%
99.79%

100.00%
100.00%

99.54%
99.31 %
99.94%

100.00%

System Availability - EXACT (Percent) (GA-4) (Benchmark)
Date Availability
NOv-01
Deo-01
Jan-an
Feb-08
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

99.93%
100.00%
100.00%
100.00%
100.00%

Gateway Availability - GUI - Repair (Pennant) (GA»8) (Benchmark)
ram Aviilabillly
NOn-01
Deo-01
J8n-G8
Feb-02
mar-oz
APr-02
may-oz
Jun-02
Jul-02
Aug-G2
Sep-02
Od-02

100.00%
100.00%
100.00%
100_00%

99.77%
99.57%

100.00%
100.00%
99.50%
99.92%

100.00%
100.00%

Qwest Perf Results Ches (14-State 271 PID 5.0)
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CLEC caused some MA-bound inlecnet traffic to get improperly routed to their rounds instead of Qwesfs.
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Checklist #2 _ Preorder Response Times - MA

Pre-Order Response 'times (Appt. Scheduler) (Avg Sec) MA Request (PO-1A-1(a)) (Diagnostic)

PreOrder Response ̀ l1mes(Appt. Scheduler) (AvgSec) MA Response/Accept (PO-1A-1(b.c))(Diagnostic)
Date CLEC Num CLEC Denom Response Time Std Dev
Nov~01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

5051.76
6038.4

6967.87
6133.95

6182
5472.74
6794.79
5775.48
6713.2
5510.4

3782.49
3393.6

2328
2960
3211
2853
2810
2821
2867
2367
2582
2460
2137
2020

2.17
2.04
2.17
2.15
2.20
1.94
2.37
2.44
2.60
2.24
1.77
1.68

1.55
1.39
1.43
1.55
2_0t
0.82
1.61
1.32
1.1G
0.99
1.13
1.99

Date CLEC Num CLEC Denom Response Time Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
MaY-02
Jun-02
Jul..02
Aug-02
Sep-02
001.02

1210.56
1598.4

1733.94
1540.62
1545.5

1579.76
1548.18
1301.85
1471.74

1353
1196.72

1212

2328
2950
3211
2853
2810
2821
2867
2367
2582
2460
2137
2020

0.52
0.54
0.54
0.54
0.55
0.56
0.54
0.55
0.57
0.55
0.55
0.60

0.15
0.11
0.15
0.11
0.11
0.24
0.12
0.24
0.22
0.20
0.12
0.23

Pre-Order Response Times (Appt. Scheduler) (Avg Sec) MA Aggregate (P0-1A-1 Total) (Benchmark)
Date CLEC Num CLEC Denom Response Time Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
JUl-02
Aug-02
Sep-02
o<.~t-02

G262.32
7636.8

8701.81
7674.57
7727.5
7052.5

8342.97
7077.33
8184.94
6863.4

4979.21
4605.6

2328
2960
a211
2853
2810
2821
2867
2367
2582
2460
2137
2020

2.69
2.58
2.71
2.69
2.75
2.50
2.91
2.99
3.17
2.79
2.33
2.28

Pre-Order Response Times (Service Availability) (Avg Sec) MA Request (PO-1A-2(a)) (Diagnostic)

Date CLEC Num CLEC Denom Response Time StdDev
1614.65
1803.54
1915.18
1669.46
1935.43
1990.41
1999.01
1749.99
1997.1

1909.08
1725.51
2039.53

3285
3706
3820
3379
3943
3982
404g
3453
3845
3738
3447
3887

0.49
0.49
0.50
0.49
0.49
0.50
0.49
0.51
0.52
0,51
0.50
0.52

0.23
0.05
0.15
0.05
0.07
0.15
0.08
0.24
0.2s
0.29
0.09
0.28

Qwest Perf Results - Ches (14-State 271 PID 5.0)
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Ches<list #2 - Preorder Response Times - MA

Pre-Order Response Thees (Service Avdtability) (Avg Sec) MA Response (p0.1A.2(b)) (biagnosdc)
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Date CLEC Num CLEC Denom Response Time Sid Dev
Nov~01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
O¢1-02

17587.72
18490.78
20144.11
17757.99
20916.15
22807.02
24849.48
21288.28
25503.93
25736.39
24993.81
28750.88

3285
3706
3820
3379
3943
3982
4049
3453
3845
3738
3447
3887

5.35
4.99
5.27
5.26
5.30
5.73
6.14
6.17
6.63
6.89
7.25
7.40

Date CLEC Num CLEC Denom Response Time Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
o¢t~o2

15973.07
16687.24
18228.93
16088.53
18980.72
20816.61
22850.47
1953829
23506.83
23827.31

23268.3
26711.35

3285
3706
3820
3379
3943
3982
4049
3453
3845
3738
3447
3887

4.86
4.50
4.77
4.76
4.81
5.23
5.64
5.66
6.11
6.37
6.75
6.87

4.63
4.16
4.31
4.03
4.21
4.38
4.94
4.92
4.98
6.12
6.65
6.82

Pie-Older Response Times (Facility Check) (Avg sec) MA Request (po-1A-:4<a» (Diagnostic)

Date CLEC Num CLEC Denom Response Time Std Dev
Nov-01
Deo-01
Jar1.02
Feb-02
Mar~02
APr-02
May-02
Jun-02
Jul-02
Aug-02
Sep~02
om-02

326.74
403.21
430.66
408.87

502.6
516.88

516.6
437.5

504.72
483

400.4
481.74

527
661
706
649
718
728
738
625
701
690
572
651

0.82
0.61
0.81
0.63
0.70
0.71
0.70
0.70
0.72
0.70
0.70
0.74

0.05
0.07
0.06
0.07
0.07
0.15
0.07
0.07
0.19
0.14
0.07
0.15
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Pre-Outlet Response Times (Facility Check) (Ava Sec) MA Response (F0-1A°3(\>)) (Diagnostic)

Date CLEC Num CLEC Denom Response Time Std Dev
Nov-01
Dec-01
Jan~02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

4147.49
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527
661
706
649
718
12a
738
625
701
690
572
651

7.87
9.41
9.72
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7.86
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Checklist #2 - Preorder Response Times - MA
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N
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30.00

25.00

20.00
'Bo

5.001
o 15.00 s
0

10.00

0.00 1

3
8

Dalia CLEC Num CLEC Denom R@$P° '19¢ The Std Dev
NOv-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
MaV-0&
Jun-02
Jul-02
Aug-02
Sep-02
Od-02

4474.23
6623.22
7292.98
6314.77
6892.8

6238.96
6391.08
5068.75
592345

5747.7
4678.96

5142 9

527
eel
706
649
718
728
738
625
101
690
572
651

8.49
10.02
10.33

9.73
9.60
8.57
8.68
8.11
8.45
8.33
8.18
1.90

. r .4. . .

Fu-omg! nm<=-~.~» ~- .  a re -ss  vaa iaauon)  (Ava  see )  MA n-nun0=01A-4(a» lv l isnuuey

name CLEC Nu' CLEC Denom Response Tune so DIV
NOv-01
DB0-01
J8n-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02

Aug-oz
Sep-02
OCt-02

5:9-l41
se:a 21
e:ss 91
5649 s
hes" 4

4.65 ET
=-:296

`.3¢ 52
812. 25
e' ..  74
4 2 . -2

-s

5289
5688
5902
5271
6110
6531
6795
5571
6461
6366
7185
8471

1.01
1.02
1.03
1.07
1.42
1.42
1.36
1.30
1.32
1.34
1.31
1.32

0.32
0.38
0.24
0.23
0.49
0.55
0.56
0.66
o.e1
0.80
0.22
0.41

4 .Pre-Ora--~ F-4 - '~o \ 44-canon) (Avg Soc) MA Rupuuu (pC-1A,4(b)) (hhwuic)

Date 9
4951 -LEC Denom Response 11me Std Dev

NOv-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
may-02
Jun-02
Jul-02
Aug-02

Sep-02
OC!-02

1
0

*L
»-» '*

24
1

•

11

4

Sn.

. r

¢ . §
" .l l

'19 _~ 1

x .

_.1

1

5289
5688
5802
5271
6110
6531
6795
5571
6461
6366
7185
8471

4.87
4.44
4.86
4.73
5.31
5.22
5.23
4.64
4.65
4.67
5.10
4.15

2.54
2.68
3.08
2.77
3.27
2.95
3.07
2.19
1 .82
1.85
3.44
1.85

. 1  » ' ~gau .:v . S*ws
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43345 81
- ? 4 7 6 4
33077 as
38588.71
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esal
6795
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6461
6366
7185
8471

5.94
5.41
5.69
5.80
6.73
6.64
6.59
5.94
5.91
6.01
6.41
6.07

Qwest Perf Results - Ches (14-State 271 PID 5.0)
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Checklist #2 - Preorder Response Times - MA
1

p14-omfResponse'Mmes (see caR) (Avg sec) meA Nequesa (po-1A» s<a»  (naagnowe) I
I

¢ .'>z_,x--x'
><

l8

28 3
g

0.75
0.74
0.73
0.72

3 0.71
0.10 X

8 0.69 `
0.68
0.67
0.66
0.ss

5 8
- 8

3 e §S u. I
§8

S ¢ S
3 3

- - ->&--ResponseTlme

Date CLEC Num CLEC Denom Response Time Std Dev
Nov»01
Deo-01
Jan~02
Feb-02
Mar-02
Apr-02
May-02
Jun»02
JUl-02
Aug~02
Sep~02
OC(-02

450.21
556.34
606.01
540.82
677.06
732.72
712.28
531.33
660.08
686.39
595.45
735.15

643
817
884
786
936
984
999
774
892
g54
856

1049

0.70
0.68
0.69
0.69
0.72
0.74
0.71
0.69
0.74
0.12
0.70
0.70

0.31

0.2a

0.22

0.23

0.33

0.49

0.49

0.07

0.42

0.22

0.10

0.19
Ir4

Few-Omer Response Times (Get CSR) (Avg Sec) MA Response (PO-1A-5(b)) (Diagnostic)

Date CLEC Num CLEC Denom Response Time Std Dev
NQv.Q1
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May~02
Jun-02
Jul-02
Aug-02
Sep-02
OC1-02

4989.91
6140.36

6848
5936.37
7589.66
7649.45
7787.61
5067.38
5163.22
5 5 9 . 9 2
4783.14
6021.47

643
817
884
786
936
984
999
774
892
g54
856

1049

7.76
7.52
7.75
7.55
8.09
7.77
7.75
e.ss
5.79
5.82
5.59
5.74

2.89
2.77
2.83
2.55
3.57
2.93
2.90
2.59
2.15
2.70
1.78
2.08

Pre-Order Rsspnmse Times (Get CSR) (Avg Sec) MA Aggrugae (P0-1A6 Total) (Betldmmsrk)

Date CLEC Num CLEC Denom Response Time Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr~02
May-02
JUn-02
Jul-02
Aug-02
Sep-02
o¢t~02

5440.12
6696.7

7454.01
8477.19
8246.72
8382.17
8449.89
5598.71
5823.3

6241.31
5378.59
6756.62

643
817
884
786
936
984
999
774
892
954
856

1049

8.46
8.20
8.43
8.24
8.81
8.52
8.46
7.23
6.53
6.54
6.28
6.44

I

8 g8
9 9
>  s

0 )
'ii §
-» 2

Ne
.b0ll.

: 3 8 Q4 2 < 2

0.90
0.80 1

3 050
5 0.40

0.30
0.20
0.10
0.00

z° 8
- - -X~--RespouseTime

Pre-Order Response Times (TN Rosuvanon) (Avg Sec) MA Request (FO-1A-6(a)) (Dmagnostac)

Date CLEC Num CLEC Denom Response Time Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul~02
Aug-02
Sep-02
OC(-02

955.49
1002.16
996.11
946.51

1248.15
1249.14
1282.5

1121.56
1325.05
1243.54

1024.2
1049.46

1465
1576
1556
1437
1602
1579
1651
1428
1610
1560
1300
1274

0.65
0.64
0.64
0.66
0.78
0.79
0.78
0.79
0.82
0.80
0.79
0.82

0.16
0.04
0.15
0.07
0.06
0.23
0.07
0.14
0.40
0.32
0.10
0.22

Qwest Perf Results - Chic (14-state 271 PID 5.0)
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Checklist #2 - Preorder Response `I1mes - MA

8.00

,,,.,§ .x I'. _.x' `*~-x-¢<
X -x--X-*°-X"XAM

3 a.o0
2.00

l 1.00

T M

383333§§§3§3
I-°*--H-~»==--~"-'I

Pre-Or4er Resume Tunes (TN Resewanaon) (Avg sec) MA Response(po-1A4<b»  (Diagnostic)
Date CLEC Num CLEC Denom Response Time Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr~02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

7561.88
5306.52
5394.82
5178.67
5972.92
6393.37
6568.62
6360.92
7905.61
7315.29
5849.67
5667.25

1465
1576
1556
1437
1602
1579
1651
1428
1610
1560
1300
1274

5.16
3.37
3.47
3.60
8.73
4.05
3.98
4.45
4.91
4.69
4.50
4.45

4.92
1.94
1.70
1.73
1.12
1.75
1.46
1.86
2.29
1.95 I
1.82
2.62

cl.: - ;,= ,» »>Zx »»go*

Date CLEC Num CLEC Denom Response Time Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct~02

2585.74
1535.06
1007.34
854.51

1104.44
984.68

1034.37
922.62

1188.66
1109.98
B51.68

794

1465
1576
1558
1437
1602
1579
1651
1428
1610
1560
1300
1274

1.77
0.97
0.65
0.59
0.69
0.62
0.63
0.65
0.74
0.71
0.66
0.62
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2.55
1.17
0.79
0.23
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0.15
0.18
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0.18
0.23
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Pr e -Or d e r  Re s p o u s g  T u n e s  (T N Re s e r v a t io n )  (Av g  Se c )  M A Ag g r e g a te  (P0 -1 A-6  T o ta l )  (Be n c lu n a c k )

Date CLEC Num CLEC Denom Response Time Std Dev
NOV-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr~02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

11103.11
7843.74
7398.27
6979.69
8325.51
8827.19
8885.49
8405.1

10419.32
9668.81
7725.55
7510.71

1465
1576
1556
1487
1692
1579
1651
1428
1610
1560
1300
.1274

7.58
4.98
4.75
4.86
5.20
5.48
5.38
5.89
8.47
6.20
5.94
5.99

pvwvuerRupanwrnuaa.4=upou¢uauanToau)(Avgs¢¢)wlAnnq\»¢(po-1A»1»))(nugnalu¢)
Daze CLEC Num e s c  D e n i m Response Time Std Dev
Nov-01
Deo-01
Jan-02
Feb-GQ
Mar-02
Apr-02
May-02
Jun-02
Jul-02

Aug-02
Sep-02
OCt~02

301 .92
331.91
338.37
2535.4

3407.79
3451.65
3506.33
2895.25
3369.91
3066.85
1888.68
3807.39

487
sat
544
3282
3805
3588
8703
slsa
a442
3197
1794
3271

0.82
0.63
0.62
0.77
0.95
0.96
0.95
0.95
0.98
0.96
1 .05
1.10

0.13
0.00
0.11
0.25
0.21
0.28
0.21
0.28
0.44
0.45
0.1s
0.20

Qwest Pert Results - Ches (14-State 271 PID 5.0)
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Checklist #2 - Preorder Response Times - :MA

9I4uulHaa1n1Iwu|u|inmuIuuu nns u u n | m » » ~ » m » » » . . < * -
Pre-OrderResponse 'limes (Resaleof Qwest DSL Qualification) (Avg Sec) MA Aggregate(P0-1A-8 Total)(Diagnostic)

Date CLEC Num CLEC Denom Response Time Std Dev
Nov-01
DeC--01
Jan-02
Feb-02
Mar-02
Apr~02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

..

1674.8
1747.22
1638.94
1656.49
aa41.04
2802.96
3114.89
2474.26
3308.12

2933
2374.02
8007.56

424
439
454
407
458
458
467
386
433
419
363
4-26

3.95
3.98
3.81
4.01
7.34
6.12
6.67
6.41
7.64
7.00
6.54
7.06

Pre-Order Response Times (Connecting Facility Assignment) (Avg Sec) MA Request (PO-1A-9(a)) (Diagnostic)

Response Time Std Dev
0.44
0.44
0.43
0.44
0.44
0.45
0.44
0,44
0.44
0.47
0.44
0.54

0.08
0.02
0.08
0.0z
0.02
0.11
0.04
0.17
0.13
0.30
0.08
0.34

fu-omefRaven" Tlmn (ccnneamg Fadlw A=-lsfmeno (Ava see)»MA Ruvwm(po-1A» 9(b»  (ml¢gnnw¢)

p1a-OrderRalpunlaTlmn(Connedng Fl&qAuIm1memmw See)ImAAgglug¢1»¢po-1A-sToun(a¢nawnlrk)

Date CLEC Num CLEC Dehorn
NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
APr-02
May-02
Jun» 02
JUl-02
Aug-02
Sep-02
om-02

612.96
779.61
999.98
912.04
1015.1

1039.54
1051.3
862.11
973.74
995.47
449.39
457.65

1401
1760
2303
2052
2286
2320
2367
1941
2206
2135
1018
845

Date CLEC Num CLEC Denim Response Time Std Dev
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
QC!-02

25049.35
32078.54
42068.82
37187.13
41565.94
41713.65
42441.73
34614.51
40016.79
30096.43

8398.01
6868.01

1401
1760
2303
2052
228s
2320
2367
1941
nos
2135
1018
845

17.88
18.23
18.21
18.12
18.18
11.98
17.93
17.83
18.14
14.10
8.25
8.13

6.59
6.67
6.38
6.35
6.29
6.17
6.15
6.28
6.27
5.98
3.04
4.62

Date CLEC Num CLEC Denim Response Time Std Dev

I

Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Au -02
Sep-02
Od-02

25662.31
32858.15
43068.8

38099.17
42581.04
42753.19
43493.03
35476.62
40990.53
31091.9
8847.4

7325.66

1401
1760
2303
2052
2286
2320
2367
1941
2206
2135
1018
845

18.32
18.67
18.70
18.57
18.63
18.43
18.37
18.28
18.58
14.56

8.69
8.67

Q w e s t  P e r f  R e s u l t s  -  C h e s  ( 1 4 - s t a t e  2 7 1  P I D  5 . 0 )
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Pre~Order Response 'llmes (Meet Point Inquiry) (Avg Sec) MA Request (P0-1A-10(a)) (Diagnostic)

v

4

44

'I

Pre-Order Response Times (Meet Point Inquiry) (Avg Sec) MA Response (P0-1A-10(b)) (Diagnostic)

Date CLEC Num CLEC Denom Response Time Std Dev
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

8011.36
7761.6
7004.8
9676.4

10163.81
10546.62
10758.19
9331.73

10415.87
6676.4

1656.31
2929.24

311
360
352
488
514
533
540
470
522
494
340
564

25.75
21,56
19.90
19.83
19.77
19.79
19.92
19.85
19.95
13.51
4.87
5.19

2.74
2.81
1.86
1.51
1.66
0.65
0.77
1.56
2.18
7.51
0.90
4.36

Pre-Order Response ]Mmes (Meet Poem Inquiry) (Avg Sec) MA Aggregate (PO-1 A-10 Totally (Benchmark)

Date CLEC Num CLEC Denom Response Time Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Qct-02

8157.53
7930.8

7170.24
9905.28

10405.07
10796.54
11012.21
9558.46

10564.04
6915.63
1815.12
3171.09

311
360
352
488
514
533
540
470
522
494
340
564

26.23
22.03
20.37
20,30
20.24
20.26
20.39
20.34
20.43
14.00
5.34
5.62

Gate CLEC Num CLEC Denom Response Time Std Dev
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-D2
Jul-02
Aug-02
Sep-02
Oct-02

146.17
1e9.2

165.44
228.88
241.26
249.92
254.02
226.73
248.17
239.23
158.81
241.85

311
360
352
488
514
533
540
470
522
4g4
340
564

0.47
0.47
0.47
0.47
0.47
0.47
0.47
0.48
0.48
0.48
0.47
0.43

0.03
0.04
0.03
0.03
0.03
0.10
0.04
0.15
0.14
0.23
0.08
0.10

0.eoss

0.soss

0.40%

as
0 1 0 %

l
8o

OoXZ v.-><"X~lx.-><~q<.-x-*"X"x-*1
F  I -  8 s  sE E 5 3 8 E = 5 33  3

5 §
- - -X---R»spauueTIme B!l\GhM8lk-.5°a

Pre~Order Response Times (Timeout) (Percent) MA Total (P0-1C-1) (Benchmark)
Date CLEC Num CLEC Denom |Res once Time Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

2
6

14
1

11
4
8

10
23
5
8

77

16162
18503
19746
20605
22991
23526
24184
20178
22717
22018
19020
22535

0.01%
0.03%
0.07%
0.01 %
0.05%
0.02%
0.03%
0.05%
0.10%
0.02%
0.04%
0.34%

1.11%
1.80%
2.65%
0.70%
2.19%
1.30%
1 .as%
223%
3.18%
1.51%
2.05%
5.84%

Qwest Perf Results - Chec (14-State 271 PID 5.0) Arizona

'E 20.00

6 15.00

N O N
q q qa qa qa
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N
9

N
9

N
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N N N
° . 9

X- - - Response Ti Benchmark- ao
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Checklist #2 - Preorder Response Times - MA

Pre-Order Response 'names (Rejeaed Query) (Avg Sec) MA Total (PO-1 D-1) (Diagnostic)

Date CLEC Num CLEC Denim Response Time Std Dev
4633.26
5394.2

5204.72
4648

4914.36
7425.18
8768.12
6521 .82
7945.77
6321.28

10419.84
10504.64

Nov-01
Deo-01
Jan-02
F€b°02
Mar-02
Apr-02
May-02
Jun-02
JuI~02
Aug-02
Sep-02
OG't-02

3286
3853
3827
3320
3366
4473
5282
4467
5061
4648
7776
7724

1.41
1.40
1.36
1.40
1.46
1.66
1.66
1.46
1.57
1.36
1.34
1.36

41.5
1 _7g
1.74
1.94
1.98
2.06
1.82
1.5?
2.25
1.30
1.38
1.74

g

Qwest Pert Results - Ches (14-State 271 PID 5.0) Arizona
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Pre-Order Response Times (TN Reservation) (Avg Sec) EDI RequesVResponse (PO-1 B-6) (Benchmark)

Date CLEC Num CLEC Denim Response Time Std Dev
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

17357.08
7532.29

10182.28
10299.6

12154.79
13196.3

12137.38
12397.68
13561.71
13346.96
13634.9

12514.03

4138
2264
2384
2183
2466
2471
2489
2293
2456
263g
2634
2404

4.19
3.33
4.27
4.72
4.93
5.34
4.88
5.41
5.52
5.06
5.18
5.21

3.80
1.97
1.74
1.53
2. 17
2.47
1.75
3.20
2.78
1.80
2.85
2.68

Pre-Order Response Wigs (Loop Qualification Tools) (Avg Sec) EDI RequestlResponse (PO-1 B-7) (Benchmark)

Date CLEC Num CLEC Denom Response Time Std Dev
Nov-01
Deo-01
Jan-02
F€b-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oc1-02

9610.6
7814.31
5880.49

23849.97
28899.81
29511 .93
28598.5

25996.86
25199.01
35118.5

20344.05
18604.03

541
55g
588
2864
3157
3173
3167
2817
2917
3631
2809
2555

17.78
13.98
10.00
8.33
9.09
9.30
9.03
9.23
8.64
9.67
7.24
7.28

16.83
11.95
10.2o
7.32
8. 13
7.53
7.46
8.23
7.35

10.54
15.05
14.08

A
." Pre-Grder Response Times (Resale of Qwest DSL Qualification) (Avg Sec) EDI Request Response (PQ-1 B-8) (Benchma

Date CLEC Num CLEC Denom Response Time Std Dev
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May~02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

2870.82
2114.84
2287.71
2386.8

4228.12
3990

3436.11
3836.48
3995.94
4236.36
5263.58
563472

738
637
687
612
692
665
657
608
654
821
917
819

3.89
3.32
3.33
3.90
6.11
6.00
5.23
6.31
6.11
5.16
5.74
6.88

5.58
4.02
2.61
4.58

12.17
7.12
5.49
9.12

10.88
4.57
7.12

11.52
»

\%

Qwest Perf Results - Chec (14-State 271 PID 5.0) Arizona

N N N

2 5 4 2 < 3 -a

N Nca o8
4.5
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X~ - - Response Ti Benchmark- 10

<9 10.00
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Checklist #2 - Preorder Response Times - EDI
"g,. A v 1.., a v

z.\,m." » .¢As '4
. , 1

44%

Pau-Ovtler Rwaouse Times (Connecting Fadliw Assignment) (Avg s81e01 RequesvResl:onse IPO-1B-9) (Diagnostic)

§

N
Q
S-a

80.00

25.00

20.00 X...X..X..X- Ox* ..X»  .X, -X

15.00 55x
s

1
§
Q

10.00

s.00

0 .00  I

84°o 3 N
9
'5
o8g

s-> 3
3
'6
23 §23

N
9
3*
2E

Bendlfnark-25° -x- - °ResponseTmeI I
" pa /> °

4
>? ..

go
8gr

".:'*e§0. $ 9 8 . '§~5
*

. '; *  Q i ; » I z :
cy 7 4 s'*§' z f 4

Date CLEC Num CLEC Denom Response Time Std Dev

Nov-01
Dec-01
Jan-02
Feb-02
Mar-O2
Apr-02
MaY-02
Jun-02
Jul-02
Aug-02
Sep-02
OM-02

234094
21378.63
21897.45
17347.68
21872.31

18315.3
19507.49
20079.12
21682.05
17972.75

6668.9
6192.67

1239
1128
1156
941
1156
1075
1146
1108
1278
1453
830
730

18.89
18.95
18.94
18.44
18.92
17.04
17.11
18.12
16.97
12.37

8.03
8.48

6.27
6.27
6.47
6.00
6.89
6.22
6.80
6.81
6.08
5.41
1.81
5.41

/,~4;#w, f  ~ ;*e ,2  , ,

Pre-Order Response Tunes (Meet Point lwavirv) (Avg Sec) EDI Request/Response (P0-1B-10) (Diagnostic)

Date CLEC Num CLEC Denom Response Time Std Dev

NOV-01
Dec-01
Jan~02
Feb» 02
Mar-02
Apr-02
May-02
Jun-02
JUl-02
Aug-02
Sep~02
Oct-02

9719.58
8481.68

8816.5
16552.04
16654.86
19219.38
20088.09
18734.65
19561.33
11348.66

2322.41
4417.58

442
388
475
892
814
953
982
902
984
867
429
811

21.99
21.86
18.14
18.56
20.46
20.17
20.46
20.77
20.29
13.09
5.41
5.45

9 . 3 9

2 .99

1 .73

2 . 3 1

2 .98
1 .62

2 . 5 0

2 .77

2 . 4 9

7 .90

2 . 5 0
1 .39

.X - -X - .X\

1
X x

R - -x
I
gN

o

a :

N N No o e
>. c 3

'a 5
o

Mg .2 a
2

35.00

30.00

25.00
X ' -X~ X  . . .§ 20.00 'x _ .X . X

o 1S.00
10.00
s.o0
0.00

3 3
>
Q 8

3
5 2 9

Bend\m8rk .

83
3°l-x- - -Response lI1meI

Pre-Order Response Times (Timeout) (Percent) EDI Total (P0-1C~2) Benehrnark)

Date CLEC Num CLEC Denom Response Time Std Dev
Nov~01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct~02

4
24
0
0

104
2
5

16
1
5

65
37

27606
22950
23298
23842
26851
26771
26960
24543
25904
28735
27180
26240

0.01%
0.11%
0.00%
0.00%
0.39%
0.01%
0.02%
0.07%
0.00%
0.02%
0.24%
0.14%

1.20%
3.23%
0.00%
0.00%
6.21%
0.86%
1.36%
2.55%
0.62%
1.32%
4.88%
3.75%

Pre-Order Response 11mes (keleded Query) (Avg Sec) EDI Total (PO~1 D»2) (Diagnostic)

Date CLEC Num CLEC Denim Response Time Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun~02
Jul,02
Aug-02
Sep-02
Oct-02

13622
13778.55
14314.07
14515.08
17379.76
16594.8

16774.08
21572.64
25297.65
17804.15
14607.76
13725.5

6811
6855
7193
7482
8198
8215
8304
7596
8031
8281
7939
7075

2.00
2.01
1.99
1.94
2.12
2.02
2.02
2.84
3.15
2.15
1.84
1 .94

1.21
2.46
2.06
2.01
2.51
1.59
1.44
6.77
8.83
5.00
2.09
2.58

3
4
8as

8;
5;
1%
4

' .

Qwest Perf Results - Ches (14-State 271 PID 5.0)

6 1.50

0.00%X x- x
3  3

2.00x--A- DA. -x

x- - -RespcmseTi

32%5: 4'l 4

8

X- - ~ResponseTi

8

3 <4

8
3

8

Bend'lrn8rk°  5% I

8

8 § 8

Arizona

§
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Chemist #2 - ElectronicFlow-through - Resale

i Electronic Flow-tlwuugh tor LSRs received via MA Resale Aggregate W/O UNE-P-POTS (Percent) (PO~2A) (Diagnostic)

Ixwas

° '° ° *'s s ss s s s s
3§ i$!!§ § 33l§ §

l--->e~-cI.scn» unl

Date CLEC Num CLEC Denom CLEC Result Std Dev
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May~02
Jun-02
Jul-02
Aug-02
Sep-02
o¢t-02 1905 2161 88.15% 32.32%

Date CLEC Num CLEC Denim CLEC Result Std Dev
Nov-01
Dec-01
Jan~02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug~02
Sep~02
oc1-02

1288
1106
1227
1332
1293
1691
2326
2351
2574
2739
3064
1353

1789
1474
1614
1725
1585
2036
3052
2959
8202
3272
3622
1556

72.00%
75.03%
76.02%
77.22%
81.58%
83.06%
76.21 %
79.45%
80.38%
88.71 %
84.58%
86.95%

44.90%
43.28%
42.69%
41.94%
38.77%
37.51 %
42.58%
40.40%
39.71 %
36.93%
36.10%
38.68%

Date CLEC Num CLEC Denom CLEC Result Std Dev
N0V.01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
JuN~02
Jul-02
Aug-02
Sep-02
om-02

1534
1176
1474
1169

848
1035
1057

913
1062
923
740
552

1B38
1481
1782
1425
1007
1196
1277
1058
1235
1045
824
605

83.46%
79.41 %
82.72%
82.04%
84.21%
88.54%
82.77%
88.29%
85.99%
88.33%
89.81%
91 .24%

37.15%
40.44%
87.81%
38.39%
36.46%
34.18%
37.76%
34.39%
34.71%
32.11%
30.26%
28.27%

:\ - .z{ x :..w® ¢ / * . > » u p /  4  . " . x A.\"$. / s. . v\.4 .  Ai n < A  / : . < . >¢ V .4 4

elecmuunw Flow-thnough for an eligible Leas Rmavea via :MA poTs Resale (Prevent) (p0-28) (eenawnaruy f
;

Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-oz
Aug-02
Sep-02
o<,~1-02 1905 1945 97.94% 14_19%

Date CLEC Num CLEC Denom CLEC Result Std Dev

Qwest Perf Results - Ches (14-State 271 PID 5.0) Arizona

Sledronit Flow-duwgh fol LSRS RE¢¢iv¢d via MA RBSSIG Aggregate w/o UNE-P-POTS (PewenO (Po-2A-1) (Diagnos6e)%

Electronic pl° w-mmuga\ for Less Rt¢awa via sou Insane Aggregate w/o UNE-P-POTS (Pewent) (po.2A-2) (0ia9-\0=vc>%

88.00%

8z00%

78.00%
76.00%
74.00%
72.00%

9  q  ° . 9  ° . °.
2  5  4  a  :  <  s  q

I-~->¢--cnecnmn |

100.00%

<9 40.00%

20.00%

Q  9  ° 8  5  g  8  8  8  8
2  5  - ' 4  1 1  2  2

|. - -x~ - -cLeaR¢sun

Pvewous PO-2B standard (Jan02 Vnu Jun02) Resale - 80%
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Checklist #2 - Electronic Flow-through - Urxbundled Loops

_x_

50.00%
t 45.00% 4

»
x

"x" '
.X,

X \

'x--x-x-.X--x
40.00%
35.00%

B 30.00%
g 25.00%
<9 20.00%

15.00%
10.00%
5.00%
0.00%

3 N

° . 3
No.Ls

N
9
3-a

3..
8

N° .
5 2

8
8 8 no oz
z Q W u.

° . ° . o
: 3' 8

< cm

8a :
y

- - -X - - CLEC Result

..~ ».»-.~...~

m... » » » ~
..» -..~*..~.-.~»  no

70.00% I
60.00% x ,`x' x

, x
' .  _ . x - - X_ ,x_ ¥

x ~x¢X__X» ` xT s0,oo%

3 40.00%

8 30.00%

20.00%

10.00%

0.0o° .
, . N N9 9c>o.8 8

8 2
N N

Q 3 9 °.
8 8 s ez o W LI.

g '§u
< Ra o

8 g>. cm : : w2 ->

.. -X- .. CLEC Result

»»»»,»

i
Xt

45.00%
40.00%
35.00%
30.00%

'g 25.00%
8 20.00%

15.00%
10.00%
5.00%
0.00%

N
9:-s

N
° .
a<

_
<>.

8z

N No o
é .écs m-a \L

w-
9
8o

3._(5
2

8
c

9

|
Nc.Lo
o

N
9>nu
E

gwe
3

N
° .avcm

- - -X- - - CLEC Result

»Electronic Flow-through for LSRs received via MA (Percent) (PO-2 (Diagnostic)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
mar-02
Apr-02
May~02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02 609 1554 39.19% 48.82%

IxW
txzz:
§§8£°6Z2
" S m

3 8 %
o.0oas_- _- N

;88§333383§3
---x---cl.scR~¢un

Electronic Flow-through for all eligible LSRs Received via MA (Percent) (PO»2B) (Benchmark)

Gate CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02 609 578 89.82% 30.23%

Elec1ronlc_Flow»through forL$Rs Received via MA (Percent)(P0-2A-1 ) (D1a9nostlc)

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

380
209
293
249
182
260
362
154
204
200
185
181

907
606
677
642
707
708
825
525
680
678
589
606

41.90%
34.49%
43.28%
38.79%
25.74%
36.72%
43.88%
29.33%
30.00%
29.50%
31.41%
29.87%

49.34%
47.53%
49.55%
48.73%
43.72%
48.21%
49.62%
45.53%
45.83%
45.60%
46.42%
45.71%

Electronic Flow-throughfor L$Rs Reoelved via EDI (Percent) (PO-2A-2l(Dlagnoslic)

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

791
402
525
672
521
690
86t
509
438
433
637
428

1367
806
954
1071
1006
1207
1472
1056
857
885
1126
948

57.86%
49.88%
55.03%
62.75%
51 .79%
57.17%
58.49%
48.20%
51.11%
48.93%
56.57%
45.15%

49.38%
50.00%
49.15%
48.35%
49.97%
49.48%
49.27%
49.97%
49.99%
49.99%
49.57%
49.76%

g

Qwest Perf Results - Chec (14-state 271 PID 5.0) Arizona

Previous PO-2B standard (Jan02 thru Jun02) UBL . 60%
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4Checklist #2 - Electronic Flow-throu h - Unbundled Loops

Date CLEC Num CLEC Denim CLEC Result CLEC Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OC1-02

380
209
293
249
182
260
362
154
204
200
185
181

442
248
317
266
206
291
391
170
228
222
195
197

85.97%
84.27%
92.43%
93.61%
88.35%
89.35%
92.58%
90.59%
89.47%
90.09%
94.87%
91.88%

34.73%
36.40%
26.45%
24.46%
32.08%
30.85%
26.20%
29.20%
30.69%
29.88%
22.06%
27.32%

Electronic Flow-through for All Eligible LSRsReceived via EDO (Percent) (P0-2B-2) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Nov~01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
MaY-02
Jun-02
Jul-02
Aug-02
Sep-02
OCt-02

791
402
525
572
521
690
861
509
438
433
637
428

962
486
562
732
576
747
918
566
494
482
693
481

82.22%
82.72%
93.42%
91.80%
90.45%
92.37%
93.79%
89.93%
88.66%
89.83%
91.92%
88.98%

Qwest Perf Results - Chec (14-State 271 PID 5.0) Arizona

Electronic Flow-through for All Eligible LSRs Received via MA (Percent) (P0-2B-1) (Benchmark)

|- - -x- - - ALEc Resin Benchmark- 70% I

N N N N N N N N N No ca o o a o o cu o ca ca o

l~ - -x- - - else Result Benchmark - 70%

Previous PO-2B standard (Jan02 thru Jun02) UBL - 60%
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•Checklist #2 - Electronic Flow-throu h .. LNP

xiT
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N N N N
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u . 2 < 2 9
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8 30.00%
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10.00%
0.00%

- -x - - CLEC Result

4
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N
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60.00% _ _ _ _ _ .
'o 50.00%X x * ' ~ x
8 40.00%
o 30.00%

20.00%
10.00%
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3 =8>
be _ 8
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N N
c o
é .5 ¢ .L
m v'Q IL

8 8 Q ° . 9
>~ c 9
m : 5
5 ' 1

4

-X- u . CLEC Result

I w»m»~»»-w

Electronic Flow-through for LSRs received via MA LNP (Percent) (PO-2A)(Diagnostic)

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
oc:-02 3857 6555 58.84% 49.21 %

Electron-c Furry r~»mn* v v MRs Recelved via MA LNP (Pewee) (P0-2A-1) (Diagnostic)

Date CLE' NOV' CLEC Denom CLEC Result CLEC StdDev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
JUl-02
Aug-02
Sep-02
Od-02

4748
3941
5283
3167
3635
4259
3333
2444
3:s.
4
'J C
...37

6647
6907
9370
5981
5876
6517
4948
4593
5621
8141
5548
6401

56.39%
57.06%
56.38%
52.95%
61.86%
65.35%
66.75%
61.92%
64.94%
60.21%
59.48%
59.94%

49.59%
49.50%
49.59%
49.91%
48.57%
47.58%
47.11%
48.56%
41.72%
48.95%
49.09%
49.00%

x
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,x.
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4 ' I

x' x
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- - -X- - - CLEC Result
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50.00%
40.00%
30.00%
20.00%
10.00%
0.00%
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9oG)
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N No 8
m

E

- - -x- - CLEC Result

s»¢-~ 4 M QeceweN via EDI LNP (Percent) (PQ-2A-2) (Duagnosuc)

Date \ I !4
nr t s.. -LEC Denom CLEC Result CLEC Std Dev

Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OCt-02

14

4

* 1

7

1  4

4
L

4

'P

*
BE

L

128
114
154
85

140
159
132
157
140
79

121
154

10.94%
3.51%
1.14%
9.41%
5.00%

11.95%
15.91%
14.65%
19.29%
25.32%
12.40%
12.99%

31 .21 %
18.40%
25.75%
29.20%
21 .79%
32.44%
36.58%
35.36%
39.45%
43.48%
32.95%
33.62%

.  »  I .A- Race red via MA LNP (Percent) (PQ-2B) (Benchmark)5 ,, »E €G'D"
Date I

1Li n -LEC Denom CLEC Result CLEC Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
JUl-02
Aug-02
Sep-02
oct-02 3857 3917 98.47% 12.28%

9

Qwest  Pert  Resul ts  - Ches (14-State 271 PID 5.0) Arizona

Previous PO-2B standard (Jan02 rnru Jun02) LNP . 80%
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Checklist #2 - Eledxonic Flow-through - LNP

ElectronicFlow-throughfor All Eligible L$RsReceived via MA LNP (Percent)(PO~2B-1) (Benchmark)

100.00ss

ss.ooss

96.00*

I
.><

x . x Ix - * ~x' \ _x-¢ <'° '

X

s
8

s s 8 s 3 S s: .
4 E s 5 8 8 3. § 3

B¢lld\l'lnrk-smE'

_.

»4oossl
3 amnox*-*'

9o.0o%
nanos-
sa.0oss-
B4.D0*

3 8
l---x---cLEcR¢¢un

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev

Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02

3748
3941
5283
3167
3635
4259
3303
2844
3650
4902
3300
3837

4054
4315
5506
3258
3775
4450
3393
3026
3807
5111
3411
3891

92.45%
91.33%
95.95%
97.21 %
96.29%
95.71 %
97.35%
93.99%
95.88%
95.91%
96.75%

4

,
»
¢

28.42%
28.14%
19.1196
16.48%
18_90%
20.27%
15.07%
23.78%
19.88%
19.80%
17.74%
11.70%

Electronic Flow-through for All Eligible LSRs Received via EDI LNP (Peiuent) (P0-2B-2) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-o2
Aug-02
Sep-02
Oct-02

to
4

11
8
7

19
21
23
27
20
15
20

21
8

12
13
12
22
23
23
30
25
24
26

66.67%
50.00%
91 .67%
61.54%
58.33%
86.36%
91 .30%

100.00%
90.00%
80.00%
62.50%
78.92%

47.14%
50.00%
27.64%
48.65%
49.30%
34.32%
28.18%
0.00%

30.00%
40.00%
48.41%
42.13%

Qwest Perf Results - Ches (14-State 271 PID 5.0) Arizona

Previous PO-2B standard (Jan02 thru Jun02) LNP - 80%
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Checklist #2 - Electronic Flow-throuqh - UNE-P-POTS

1

»<
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o333383 33g

E

---x--ascnmzs

Electronic Flow-through for LSRs received via MA (Percent) (PO-2A) (Dlagnostnc)
Date CLEC Num CLEC Denim CLEC Result CLEC Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02 1349 2101 64.21% 47.94%

Elecimmc Flow-through for LSRS ReceIvedvia MA (Percent) (P0-2A-1) (Diagnostic)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar~02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

232
318
671
614
678
911
893
713
913
695
842
920

471
572
1093
1025
1070
1481
1662
1223
1792
11a5
1403
1447

49.26%
55.59%
61.39%
59.90%
63.36%
61.51%
53.73%
58.30%
50.95%
61.23%
60.01%
63.58%

49.99%
49.69%
48.69%
49.01%
48.18%
48.66%
49.86%
49.31%
49.99%
48.72%
48.99%
48.12%

Electronic Flow-through for LSRs Received via EDI (Percent) (P0-2A-2) (Diagnostic)
Date CLEC Num CLEC Denom CLECResult CLEC Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

185
145
218
188
188
223
460
498
554
521
358
429

355
259
418
386
353
440
804

1162
948
832
54g
654

52.11%
53.90%
52.15%
48.70%
53.26%
50.68%
57.21%
42.86%
68.99%
62.62%
65.21%
65.60%

49.96%
49.85%
49.95%
49.98%
49.89%
50.00%
49.4a%
49.49%
48.25%
48.38%
47.63%
47.51%

Elecxronac Flow~through for all ehguble LSRs Received via MA (Percent) (PO-2B) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
JUn-02
Jul-02
Aug-02
Sep-02
Oct-02 1349 1443 93.49% 24.88%

uv -

Qwest  Pert  Resul ts  - Ches (14-State 271 PID 5.0) Ar izona

PreviousPO-2Bstandard (Jan02 thru Jun02} UNE-P - 60%
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Checklist #2 - Electronic Flow-through - UNE~P-POTS

Electronic Flow~through for Au Eligible L$Rs Received via MA (Percent) (P0-28-1) (Benchmark)
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>oz
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>-c
E

I - -x~ - - CLEC Result Bendmmark- 75% |

v b .

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul~02
Aug-02
Sep-D2
Od-02

232
318
671
614
678
911
893
713
913
695
842
920

275
386
789
706
769

1072
1058
788

1062
786
938
989

84.36%
82.38%
85.04%
86.97%
88. 17%
84.98%
84.40%
90.48%
85.97%
88.42%
89.77%
93.02%

36.32%
38.10%
35.65%
33.66%
32.30%
35.73%
36.28%
29.35%
34.73%
32.00%
30.31%
25.48%

Electronic Flow-through for All Eligible LSRs Received via EDI (Percent) (P0-2B-2) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug~02
Sep-02
oct-02

185
145
218
188
188
223
460
498
654
521
358
429

222
178
267
225
221
268
540
585
711
553
373
454

83.33%
81.46%
81.65%
83.56%
85.07%
83.21%
85. 19%
85. 13%
91.98%
94.21%
95.98%
94.49%

37.27%
38.86%
38.71%
37.07%
35.64%
37.38%
35.52%
35.58%
27. 16%
23.35%
19.65%
22.81 %

gl

Qwest Pert Results - Ches (14-State 271 PID 5.0) Arizona
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Chad<list #2 - LSR Rejections

LSR Resection No6oe nmewal for :MA - Released Raman (ams-minum) (po~3A-1) (aenaumm)
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Béndilllauk-12:00l

Date CLEC Num CLEC Denim CLECResult
Nov~01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
JLll°02
Aug-02
Sep-02
0d-02

965:24
909°50
869:27
772:03
892244
826:31

1250326
934:57
672:48
657:28
826:29
514:18

410
298
300
323
358
320
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153

2:21
3:03
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Date CLEC Num CLEC Denom CLEC Result

Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug°02
Sep-02
OCt-02

3749208
2975307
2952250
2512221
3208227
2 7 4 0 . 1
2415:14
1868207
1903:15
1730:42
1381 :49
1397:27

24670
28208
29785
25067
28421
28078
29158
26953
30964
31140
28557
27642

0:09
0:08
0:06
0:06
0:07
0:06
0:05
0:04
0:04
0:03
0:03
0:03

L SR Re ie c io n  n q t io e  In t e r v a l  f a  EDI  -  Re le a s e  M a n u a l l y  ( H» =ws ~n lmme s )  ( PO- SB- 1 )  ( Be n c h ma r k )

Date CLEC Num CLEC Denom CLEC Result
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
APr~02
May~02
Jun-02
Jul~02
Aug-02
Sep»02
0d - 02

503:59
426:16
502:57
303:03
668:11
444:26

2261241
967:18
437:28

1127:50
1883215
1551208

269
257
292
268
162
239
803
MY
193
288
217
183

1 :52
1 :40
1 :43
1 :08
4:07
1 :52
2:49
2:48
2:16
3:55
6:22
8:29

LSR Reiedon noncenwaw8are son » Aim-aq¢ma (Minutes:Seoonds) (pwe-2) (Bef1~=hmaf» <>
Date CLEC Num CLEC Denom CLEC Result
Nov-01
De0~01
Jan-02
Feb-02
Mar»02
Apr~02
May~02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02

4041 :55
2841 :34
286800
2013205
1994326
2018125
2013247
1721 :16
1780217
1523240
1358138
1462223

14716
15289
20133
13400
13392
17847
16508
18081
18578
16788
15106
18746

0:16
0:11
0:09
0109
0:09
0:07
0:07
0:08
0:06
0:05
0:05
0:05
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Checklist #2 - LSR Rejections

LSR Reieaion Notice Interval for Manual and HIS (Hauls:Minutes) (po-3c) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

1023:00
925:33
528:57

1179:16
295:53
415221
635:98
875:23
823:13
858:45
805:20
886:02

127
127
101
132
42
51
75
BE
54
82
90

146

8:08
7:17
5:14
8:56
7:03
8:09
8:28

10:25
11:32
10:28
8:57
.6:04

LSRs Rejected for MA - Rejected Manually (Percent) (P0-4A-1) (Diagnostic)
Date CLEC Num CLEC Denim CLEC Result
Nov-01
Dec~01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
001-02

4026
3296
3881
3142
3582
3402
3840
3754
2169
2415
1988
2501

85656
87829
102045
84615
94010
90804
94906
86121
96249
100214
90491
96729

4.70%
3.75%
3.61 %
3.71%
3.81%
3.75%
4.05%
4.36%
2.25%
2.41 %
2.20%
2.59%

Date CLEC Num CLEC Denom CLEC Result
Nov-01
Dec~01
Jan~02
Feb-02
Mar-02
Apr~02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OCI~02

24670
28208
29785
25067
28421
28078
29158
26953
30954
31140
28557
27642

85656
87829
102045
84615
94010
90804
94906
86121
96249
100214
90491
96729

28.80%
32. 12%
29.19%
29.62%
30.23%
30.92%
30.72%
31 .30%
32. 17%
31.07%
31.56%
28.58%

LSRs Rejected for EDI - Rejected Manually (Percent) (P0-4B-1) (Diagnostic)
Date CLEC Num CLEC Denom CLEC Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OCt-02

4560
3927
4492
3544
2989
6587
5659
6t44
3439
3784
3393
4214

65120
69357
83678
57897
57060
77654
74231
74983
77071
82784
72657
84637

7.00%
5.66%
5.37%
6.12%
5.24%
8.4a%
7.62%
8.19%
4.45%
4.57%
4.67%
4.95%

1 *
l+I2*

8
|
m

I

Qwest Pert Results - Ches (14-State 271 PID 5.0) Arizona
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Checklist #2 - LSR Rejections
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4 xI
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7
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A
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4
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4 '

><

4
X
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4 u
44

,y
y

19

»4

K A

I
x

4

A

I LSRs Relecled for EDI - Auto-Re;ected (Percent) (P0-4B~2) (Diagnostic)
Date CLEC Num CLEC Denom CLEC Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug~02
Sep-02
DCI-02

14716
15289
20133
13400
13392
17647
16508
18081
18573
16788
15106
18746

65120
69357
83678
57897
57060
77654
74231
74983
77071
82784
72657
84637

22.60%
22.04%
24.06%
23.14%
23.47%
22.73%
22.24%
24.11%
24. 10%
20.28%
20.79%
22.15%

LSRs Received via Face¢m» Ie (Percent) (PO-4C) (Dnagnostuc)
Date CLEC Num CLEC Denom CLEC Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
om-02

127
127
101
132

42
51
75
84
54
82
90

146

984
1702
1459
1177
703
733
675
704
565
472
438
543

12.91%
7.46%
6.92%

11 .22%
5.97%
6.96%

11 .11 %
11 .93%
9.56%

17.37%
20.55%
26.89%

Qwest Perf Results - Ches (14-State 271 PID 5.0) Arizona
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FOCs On Time for Fully ElectronicLSRs Received via MA (Percent)(PO~5A-1(a))(Benchmark)

Date CLEC Num CLEC Denom CLEC Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
o¢t-02

1513
1422
1893
1943
1963
2578
3206
3037
3460
3411
3891
2245

1517
1422
1893
1943
1963
2590
3206
3058
3463
3422
3893
2262

99.74%
100.00%
100.00%
100.00%
100.00%
99.54%

100.00%
99.31%
99.91%
99.68%
99.95%
99.25%

FOCi On Tune kg s .in £»<1rn~6 LSRs Received We EDI (Percent)(PO~5A-2(a)) (Benchmark)

Date CLEC Nom CLEC Denim CLEC Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
JUl-02
Aug-02
Sep-02
Oct-02

1691
1320
1685
1353
1021
1237
1506
1377
1704
1427
1088
952

1713
1321
1685
1353
1030
1245
1507
1404
1710
1427
1088
972

98.72%
99.92%

100.00%
100.00%
99.13%
99.36%
99.93%
98.08%
99.65%

100.00%
100.00%
97.94%

9?FOCi O* u 1 ...SRs Received Via MA (Percent) (PO-5B-1(a)) (Benchmark)
Date rv

-w ». E I* CLEC Denom CLEC Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug~02
Sep-02
oc1-02

763
603
792
753
656
917

1429
1083
1711
967

1091
700

767
623
817
775
673
gag

1455
11o2
1736
999

1107
710

99.48%
9G.79%
96.94%
97.16%
97.47%
97.66%
98.21%
98.28%
98.56%
98.80%
98.55%
98.59%

!,*. .  94,FOes C* ~- ' _Qa s Re¢elveavia EDI (Percent) (PO-5B-2(a))(Benchmark)
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:=============§ f\8-:¢:=:=:=:=::=:=:§¢, , »<§<~ s$" ;i 8*»4/4 .,MW
w

Date H1p
=.. w - CLEC Denom CLEC Result

Nov-01
Dec-01
Jan~02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OC1-02

458
4t 1
491
425
304
359
537
792
457
414
255
268

462
413
4g4
431
308
361
540
797
458
415
257
268

99. 13%
99.52%
99.39%
98.61%
98.70%
99.45%
99.44%
99.37%
99.78%
99.76%
99.22%

100.00%

Qwest Pert Results - Ches (14-State 271 PID 5.0) Arizona
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N N N N N N N N N N
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N N N N
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Checklist #2 - Firm Order Confirmations - Llnbundled Loops

FDCs On 'Hme for Fully Electronic LSRs Received We MA (Percent) (P0-5A-1 (b)) (Benchmark)
$
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Benchmark - 90%.. -x- u - CLEC Result s

4

97.50%
99.84%
99.87%
99.73%
99.51%
98.92%
99.05%
98.18%
96.77%
97.64%
96.27%
97_13%

Date CLEC Num CLEC Denom CLEC Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

375
209
289
245
168
254
355
151
198
194
181
177

376
209
289
245
168
254
355
151
198
194
181
180

99.73%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

98.33%

FOCi On Time for Fully Electronic LSRS Received Va EDI (Percent) (PO-SA-2(b)) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun.02
Jul-02
Aug-02
Sep-02
om_02

766
402
4-44
541
401
584
728
418
356
329
552
321

77g
402
444
541
405
584
728
421
356
329
553
322

98.33%
100.00%
100.00%
100.00%
99.01%

100.00%
100.00%

99.29%
100.00%
100.00%

99.82%
99.69%

FOCi On Time For Electfoniclmanual LSRsReoexved We MA (Percent) (PO-5B-1(b))(Benchmark)

Date CLEC Num CLEC Denom CLEC Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr~02
May-02
Jun-02
JU\-02
Aug-02
Sep~02
Od-02

561
426
370
380
489
419
405
349
440
404
338
379

564
429
370
381
489
422
420
353
443
413
346
388

99.47%
99.30%

100.00%
99.74%

100.00%
99.29%
96.43%
98.87%
99.32%
97.82%
97.69%
97.58%

FOCs On Time For Electmnicnvlanual LSRs Renewed Via EDI (Percent) (PO-5B-2(b)) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result
Nov-01
Dec-01
Jar\~02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
JUl-02
Aug-02
Sep-02
Od-02

663
616
760
732
820
826
934
811
688
744
801
881

680
617
761
734
824
835
943
82s
711
762
832
907

`X*

Q w e s t  P e r f  R e s u l t s  -  C h e s  ( 1 4 - S t a t e  2 7 1  P I D  5 . 0 ) A r i z o n a
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Checklist #2 - Firm Order Cum%rmations - LNP

FOCs On Time for Fully Electronic LSRs Received Via MA (Percent) (PO-5A-1(c)) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct» 02

3489
3724
503g
2968
3367
3857
2965
2471
3349
4533
3015
3475

3498
3725
5039
2968
3367
3857
2965
2529
3349
4533
3015
3503

99.74%
99.97%

100.00%
100.00%
100.00%
100.00%
100.00%

97.71%
100.00%
100.00%
100.00%

99.20%

Date CLEC Num CLEC Denim CLEC Result
Nov~01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OG!-02

14
3
8
8
7

17
19
23
27
20
15
17

14
3
8
8
7

17
19
23
27
20
15
17

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

FOCi On Time For Electronic/Manual LSRs Received Via MA (Percent) (PO~5B-1(c)) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OM-02

2362
2454
3645
2543
2070
2136
1534
1628
1826
3084
2181
2452

2362
2469
3648
2544
2071
2136
1534
1630
1826
3087
2181
2453

100.00%
99.39%
99.92%
99.95%
99.95%

100.00%
100.00%
99.88%

100.00%
99.90%

100.00%
99.96%

FOCs On Time For EIech'onicIManual LSRs Received Via EDI (Percent) (PO-6B-2(c)) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jurn-02
Jul-02
Aug-02
Sep-02
om-02

93
90

105
58

121
124
103
112
96
47

101
132

95
90

105
58

121
124
103
112

97
48

101
132

v

1

.  :

>.

9 .

R

. 5

4

<:

.

N

n

4

97.89%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
98.97%
97.92%

100.00%
100.00%

Qwest Perf Results - Chec (14-State 271 PID 5.0) Arizona
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FOCs On Time for Fully Electronic L$Rs Received via EDI (Percent) (PO-5A-2(C)) (Benchmark)
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checklist #2 - Firm Order Confirmations - LNP

x F O C i on Time for Manual (Percent) (PO-5C-(c)) (Bendmmark)

89

¢

8

Date CLEC Num CLEC Denom CLEC Result

Z
NOv-01
DeC-01
Jan-02
Feb-o2
mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02

10
51
20
19
12
30
26
41
33
a4
31
64

10
51
20
19
12
32
26
41
33
a4
31
64

100.00%
100.00%
100.00%
100.00%
100.00%

93.75%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

SZ

Qwest Perf Results - Chec (14-State 271 PID 5.0) Arizona
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Checklist #2 - Firm Order Confimlations - LIS

»».»
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Flrm Order Confmmatuons (FOCi) On Tlme (Percent) (PO-5D) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result

Nov-01
DeC-01
Jan-02
Feb-02
Mar-O2
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
061-02

94
82
95
64

112
153
120
100
55
97
70

101

95
82
97
64

112
154
120
100

55
97
70

101

98.95%
100.00%

97.94%
100.00%
100.00%

99.35%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

Qwest Perf Results - Ches (14-State 271 PID 5.0) Arizona

November 19, 2002 Page 69 of 343





Checklist #2 - Jeopardy Notifications - Non-Designed Services
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1 4 . 9 2 %

1 5 . 1 4 %

1 9 . 4 9 %
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0 . 9 6
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-1.4?
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-0.63

~0.1'¥

-4

-2.G4

-0.62

-1 .87

-1 .31
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Checklist #2 - Jeopardy Notifications - Unbundled Loops
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Date CLEC Num CLEC Dene CLEC R€sl CLEC $\d r Qwest Nunr Qwest Den Qwest Ream Mod z Ser Parity Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr»02

May-02

JUN-02

Jul-02

Aug-02

S-ep-02

w - 0 2

171

74

133

251

177

129

183

199

214

296

488

445

42

16

30

49

34

25

42

37
47

74

124

99

4.07

4.62

4.43

5. 12

5.21

4.80

4.36

5.38

4.55

4.00

3.94
4,49

2.05

2.85

2.14

2.71

2.42

2.94

1 .66

2.30

2.38

1 .97

1 . 15

1 .he

5557

512s

5098

5452

6186

5414

5635

3989

6574

8595

6942

7026

1099

1017

1299

1261

1229

1140

1008

820

1208

1337

1073

1222

5.06

5.04

3.92

4.32

5.03

4.75

5.59

4.86

5.44

6.43

6.47

5.75

0.81

0

-0.a1

-0.95

-0.13

-0.04

0.97

-o.as

0.8

3.09

3.11

1 .94

-0.51

-1

-1 .1 g

-1 .58

-1 .08

-1 .02

-0.41

-1 .24

-0.52

0.88

0.89

0.18

Timely Jeopardy Notices Percent) (PO-9B) (Parity)

Gate CLEC Num CLECDenr CLEC Rest C L E C S \ d I Qwest Nutt Qwest Den- Qwest Real ModzScf Parltv  So

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug-02

Sep-02

Oct-02

12

0

4

5

13

2

2

7

21

15

12

3

30
10

1 s

55

72

86

76

86

70

31

23
11

40.00%

0.00%

26.67%

9.09%

18.06%

2.33%

2.63%

8.14%

30.00%
48.39%

52.17%
11.6s°.

48.99%

0.00%

44.22%

28.75%

38_41° /:

15.07%

16.01 %

27.34%

45.83%

49.97 %

49.95%

38. 12 %

156

220

189

221

248

198

202

163

256

264

177

220

1114

147s

1314

1134

1246

1081

1080

1023

1203

1142

919

1036

14.00%

14.92%

15.14%

19.49%

19.90%

18.32%

18.70%

15.93%

21.28%

23.12%

19.26%

21 .24%

-4.05

1 .32

-1 .24

2.02

0.35

4.39

4.1

2.02

-1 .73

-3.29

-3.95

0.3

-3.46

-0.2

-1.75

0.23

-o.1s

1.67

1.49

0.23

-2.05

-a

-3.4

-0.B2
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Checklist #2 - Jeopardy Notifications - LlS

Jeo'>ardv Notice Interval (Average Days (PO-8C) (Parity)

Date CLEC Num CLEC Dene CLEC RS$\ CLEC Sid r Qwest fury Qwest Den- Qwest Rest MDdZ$cr Parity Ser
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1
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Nov-01

Dec-01

Jan~02
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o x - o z

0

0

0

o
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1

4

1

3

1

1

2
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0.00%

0.00%

0.00%

0.00%
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0.00%

0.00%

0.00%

0.00%

0.00%
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0

1

0

0

0

0

0

0

1

0

1

5

5
1

5

1

2

2

2

g

s
1

0.00%

20.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

11.11%

0.00%

100.00%

N/A

0

N/A

N/A

-0.13

N/A

N/A

4

NIL

N/A

-1.0B
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Checklist #2 - Jeopardy Notifications - UNE-P-POTS
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Date CLEC Num CLEC Dem CLEC RBSK CLEC so r Qwest Nurr Qwest Den Qwest RespModZScr Parity Sci

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

JUn-02

JUl-02

Aug-02

Sep-02

Qd-02

2

8

36

30

31

11

15

7

11

20

44

2

6

8

2

9

2

6

3

6

s

11

1.00

1 .33

4.50

15.00

3.44

5.50

2.50

2.33

1 .83

3.33

4.00

1.41

1.51

6.80

15.58

2.79

2.12

1,22

1.53

1.47

3.14

5.83

5557

5125

5098

5452

6186

5414

5635

3989

6574

8595

6942

7026

1099

1017

1299

1261

1229

1140

1008

s20

1208

1337

1073

1222

5.06

5.04

3.92

4.32

5.03

4.75

5.59

4.86

5.44

6.43

6.41

5 .75

1.64

2.05

-0.18

~2.6

0.48

-0.45

0.a

1.2

2.75

1.35

0.84

0

0.25

-1 .11

-2.sa

-0.11

-1 .za

-0.51

-0.27

0.67

~O.1B

-0.49

`\1mety Jeopardv Notroes (Pewent) (PQ-9Dl (Parity)

Qate CLEC Num CLEC Den( CLEC R€sl CLEC Std r Qwest Nurr Qwest Den Qwest Resl Mod z So' Panty Ser

Nov~01

Dec-01

Jan-02

Feb~02

Mar-02

Apr-O2

May-02

Jun-02

Ju!-02

Aug-02

Sep-D2

Oct-02

0

1

3

0

0

1

1

3

0

1

0

3

10

9

1

5

4

6

s

5

8

8

5

9

0.00%

11 .11 %

42.86%

0.00%

0.00%

16.67%

12.50%

60.00%

0.00%

12.50%

0.00%

33.33%

0.00%

31.43%

49.49%

0.00%

0.00%

37.27%

33.07%

48.99%

0.00%

33.07%

0.00%

47.14%

156

220

199

221

248

198

doz

163

256

264

177

220

1114

1475

1314

1134

1246

1081

1080

1023

1203

1142

919

1036

14.00%

14.92%

15.14%

19.49%

19.90%

18.32%

18.70%

15.93%

21.28%

23.12%

19.26%

21 .24%

1 .28

0.2

-2.04

0.98

0.84

0

0.34

-2.69

1 .48

0.62

0.97

-0.88

-0.24

-0.88

~222

-0.41

-0.49

-1

-079

-2.63

-0.1

-0.62

-0.41

-1.54

November 19, 2002 Page 74 of 343



Checklist #2 - LSR Accountability
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Checklist #2 - Due Date Changes

Number of Due Date Cnanqes :QF Order (PO-15) (Duo lnostlc)
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l'>ate CLEC Num CLEC Dene CLEC Res\ StdDev Qwest Nutt QwestDen Qwest Rest Mod Z So Parity Ser
Nov~01

Dec-01

Jan-G2

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug-02

Sep-02

OC!-02

456
346
201
338
485
383
512
542
480
4a1
497
446

4739

4039

4781

6651

5194

5196

6169

5723

5784

5355

5373

4035

0.10

0.09

0.04

0.05

0.09

0.01

0.08

0.09

0 08

0.09

0.09

0.11

0.34
0.32
9.23
0.25
0.36
0.31
0.33
0.ae
0.33
0.35
0.33
0.35

4481

2922

22B2

2338

2392

2474

2553

3796

2053

1707

2127

1824

72708

66506

72723

63221

65820

65412

67010

63495

66951

73540

63442

68086

0.06
0.04
0.03
0.04
0.04
0.04
0.04
0.06
0.03
0.02
0.03
0.03

B.09

10.33

3.43

4.85

17.61

10.88

14.9

7.03

1G.39

25.08

19.15

26.42

3.92

5.28

1.09

1.95

9.7

5.61

8.06

3.27

8.96

14.25

10.64

15.06

v
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Checklist #2 - Stand-Alone Test Environment (SATE) Accuracy

444

Sand-Alone Test Environment (SATE) A¢qlI3°y (FO-1 M) Rea. 8.o (Pefoem) (Bendwnark)

x-x

t
g

100.00%1
90.00%
B0.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
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§.§ 4 .z s Q 8 3 8

.  -  -x- .  -else Ream Benchmark- 95%

Date CLEC Num CLEC Denom CLEC Result
Nov-01
Deo-01
Jan-02
Feb-02
Mar~02
Apr-02
May-02
Jun-02
Jum p
Aug-02
Sep-02
OCl~02

188
187
186

188
188
188

100.00%
99.47%
98.94%
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f " ¢ \ ~ x ` '
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'O \ x

E ' 'X»&<o 1.
g
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u v~ N N
9 9 § § g Q

3 8 2: .2 5
° ° -X~°-CLECResldt Bend1mark- 95%

Stand-Alone Test Environment (SATE) Accuracy (PO-19) (Percent) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result
Nov-01
Dec-01
Jar»~02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep~02
OC1-02

358
390
749
619
637
654
646
659
623
628
624
665

379
395
792
649
G56
656
659
666
624
632
631
671

94.46%
98.73%
94.57%
95.38%
97.10%
99.70%
98.03%
98.95%
99.84%
99.37%
98.89%
99. 11 %

Stand-Alone jest Enwuwnalt (SATE) Anwracy (P0-19A) Rel. 9.0 (Percent) (Benchmark)

Gate CLEC Num CLEC Denom CLEC Result
Nov-01
Dec-01
Jan-02
Feb~02
Mar-02
Apr-02
May-o2
Jun»02
Jul-02
Aug~02
Sep-02
OC!-02

188
189
187
189

189
189
189
189

99.47%
100.00%

98.94%
100.00%

Stand-Alone Test Envlnownent (SATE) Anuuacy (P0-19A) Rea. 10.0 (Parent) (Bendlmark)

Date CLEC Num CLEC Denom CLEC Result
Nov-01
Dec»01
Jan-02
Feb» 02
mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OCt-02

189
191
190
192

189
194
193
193

100.00%
98.45%
98.45%
99.48%
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Checklist #2 Access To Centers
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Calls Answered within Twenty Seconds . lntereonned ProvlsIoninq Center Percent) (OP-2) (Parity)

[ fate CLEC Num CLEC Denim CLEC R8SUI( Qwest Num Qwest Denim Qwest Result

Nov-01

Uec-01

Jin-o2

Feb-o2

Mar~02

Apr-oz

May-o2

Jun-02

JU!-02

Aug-02

Sep-02

UC!-02

26494

25774

33426

28640

29431

29632

28738

26320

28597

30142

29029

32143

27862

27582

35459

29376

29788

30270

29322

27152

29219

30673

29677

32925

95.09%

93.45%

94.27%

97.49%

98.80%

97.89%

98.01 as

96.94%

97.87%

98.27%

97.82%

97.62%

2819746

2529350

3156401

2593071

2638255

2829976

2890939

2606083

2774843

2654557

2747435

2788825

3441968

3315622

4152609

3147543

3273774

3423085

3519539

3218568

3669243

3582542

3340161

3240021

81.92%

76.29%

76.01 %

82.38%

80.59%

82.67%

B2.14%

80.97%

75.62%

72.08%

82.25%

86.07%

Calls Answered within 20 seconds - Interconnect Re

Date CLEC Num CLECDenim CLEC Result I

it x .x .
- x ' ~><_

' x _

' X .

I
I

95.00%

90.00% _.><_

3 85.00% `x -

<9 80.00%
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N N N N N N N
9 ° . 9 9 9 ° . o: .o h h >. ccs v iv :W u. 2

i Qwest Result- - -X- - - CLEC Result

Qwest Num Qwest Denim Qwest Result

NOv-01

9ec~01

.san-o2

Feb-02

Mar-02

Apr-02

May-02

-.Mn-02

Jul-02

Aug~02

Sep»02

Dd -0 2

19983

18034

17097

16056

17341

17296

18953

17950

19079

20752

18155

18911

22801

19952

20252

18781

19901

20156

22897

22347

24241

23847

21172

20339

87.64%

80.39%

84.42%

85.58%

87.14%

85.81%

82.78%

sn.32%

78.71%

87.02%

85.75%

92.98%

472032

440835

426971

356562

395295

386034

378179

389434

451076

449184

415020

408717

545386

512988

516511

429847

463412

459220

468753

49551e

574101

529360

481264

442709

86.39%

85.93%

82.66%

82.95%

85.30%

84.06%

80.68%

78.59%

78.57%

B4.85%

86.24%

92.32%

1°
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ch¢¢44ist #2 - aiming

Date CLEC Num CLEC Den CLEC Re CLEC Std r Qwest NunrQv4!S£Da\-Owesnnw ModZSa pansy so

Nov-01

Deo-01

Jan-GQ

Feb-02

Mar-02

Apr*02

WY-02

Jun-02

JW~02

Aug-U2

Sep-02

Oct-02
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e.oo
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43R~"
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4550771
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112

L33
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Qwest Pert Results - Ches (14-State 271 PID 5.0)

Time no Provide Usage Records Avefaae Dave UNE; and Rnsalq Aaamaaln 1a1.1 Ax Ipnfim
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Per the PID, the ReaiI analog for Bl-1 C-1 IS the same as 8l-1A which contains only Category 10 records
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Checklist #2 - Billing

Bnlinq Aocu ~Adlustments for Errors (Pew au) liNEs and Resale AssleWe (Bl-3A) (Fariiy)

Date CLEC N\1ln CLEC Dem CLEC Ream CLECSM r Qwest Nurr Qwest Den- Qwest ResMadZScf Pa' Ser

Nov~01

Dec-01

Jan-o2

Feb-02

MS!-02

Apr-oz

MaV-02

Jun-oz

Jun-aQ

Aug-02

SeP-02

O¢1-02

2210712.s

2964313.7

2923131 .3

2980648.8

3111614.8

3060746.7

31347104

3037541 .e

sos4109.9

3189145.1

3408869.s

3211191 .7

2213465.1

8005096.1

29232423

3003361 .4

s1e047s.1

30804n.4

31  esau

30699205

3114883.5

3236014

3421607.6

sz4s24s.s

99.88%

98.31%

100.00%

99.24%

98.45%

99.36%

98.98%

98.95%

99.38%

98.55%

99.63%

99.01 %

3.52%

12.89%

0.62%

8.86%

12.34%

7.98%
10.03%

10.22%

8.14%

11.95%

6.09%

9.89%

11e04103

1234930J8

120815628

123579089

122n41so

122057018

99584773

118689685

12811 e241

112574520

118245958

118928396

117511122

124571710

122510685

125290857

125016387

123957662

121971822

120040554

128945521

nazssoes

118920566

119759658

98.75%

99.13%

98.62%

9B.G3%

98. 17%

98.47%

81 .6596

98.87%

99.36%

99.39%

99.43%

99.31 %

-149.41

152.35

-199.59

-89.99

-86.66

-125.96

-786.9

11 .58

5.54

191.09

-47.35

62.96

-91 .as

91 .62

.122.34

-55.71

-gaze

. n 5 8

-479.4

-Ann

ask

11s.1a

-29.79

S u s
Q,

Qor
,.<:

:8¢

Qwest PertResults - Chic (14-State 271 PID 5.0)

*s 8 8 8

Arizona
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Checklist #2 - Billing

Billing Accuracy & ClaimsPmcessin;  - Acknowle¢gmen\ (Percent All (Bl-SAI (Benchmark)

CLEC Num CLEC Dinar CLEC Result CLEC SM D( QwestNum Gwest Denote Qwest Resul ModZSc r Parity Ser

278

330

233

111

42

nov-01

Dec-01

Jarl-D2

Feb-02

Mar-02

Apr-02

Mav-o2

279

331

233

124

46

99.64%

99.70%

100.00%

89.52%

91.30%

5.98%

5.49%

0.00%

30.63%

28. 18%

Billing Accuracy & Claims Pressing - Resolution (Percent) All (BI-5B) (Benchmark)

CLEC Num CLEC Donor CLEC Resume CLEC Std De m m Num Qwest DemonQwest Resul Mod z So P a

252

164

213

109

101

Nov-01

Dec-01

Jan-02

Feb~02

Mar-02

Apr-02

May-02

252

164

221

146

112

100.00%

100.00%

96.38%

74.66%

90.18%

0.00%

0.00%

18.68%

43.50%

29.76%

Qwest Pert Results - Chec (14-State 271 PID 5.0) Arizona
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Installation
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Installation Commitments Met (Pewent) OP-3A) (Panty)- Duspaiches Within MSAs

Installation Interval (Avera~ e Days) (OP-4A) (Pa ' Dispatches Within MSAs

Date CLEC Num CLEC Den: CLEC R8S\ CLEC so c Qwest NumQwestDen Qwest Res~ModZScr Parity Sci

Nov-01

9ec-01

Jan-02

Feb-92

Mar-02

Apr-02

May~02

Jun-02

Jul-02

Aug-02

Sep-02

Oc!-02

669

709

502

505

445

685

557

558

641

602

590

604

133

141

112

111

96

140

122

130

133

131

104

136

5.03

5.03

4.48

4.55

4.64
4.89

4.57

4.29

4.82

4.60

5.67

4 44

2.60

2.93

2.81

3.44

4.14

3.91

3.57

3.05

3.66

2.14

3.70

2 96

149887

133644

125784

109571

112633

105052

110650

106295

117572

138108

128095

138174

24926

22190

24590

20553

21285

19714

19965

18830

19185

20995

19227

21328

6.01

5.86

5.12

5.33

5.29

5.33

5.54

5.64

6.13

6.58

6.66

648

-1.64

-1 .45

-1 .14

.~1 .33

-1 .02

-0.95

-1.92

-2.77

-2.5

-3.83

-1.5

.3 12

-2

-1.88

-1.7

.1.81

-1.82

-1.58

-2.16

-2.68

-2.52

-3.33

-1.91

-2 89

, g

Date CLEC Num CLEC Den: CLEC Real CLECS!d I Qwest Nutt Qwest Den Qwest Res:Modzsa Parity Ser

Nov»01

Dec-01

.son-oz

Feb-02

Mar-02

Apr-02

May~02

Jun-02

Jul-o2

Aug-02

Sep~02

Od~02

129

135

107

109

93

131

116

127

126

124

10D

127

133

141

110

111

96

139

120

129

132

130

103

134

96.99%

95.74%

97.27%

98.20%

96.88%

94.24%

96,67%

98.45%

95.45%

95.38%

97.09%

94.78%

17.0B%

20.18%

16.29%

13.30%

17.40%

23.29%

17.95%

12.35%

20.83%

20.98%

16.82%

22.25 %

24143

21693

23520

19639

20277

18818

18958

17848

18202

20071

18404

20378

24801

22678

24401

20429

21151

19530

19757

18607

19138

20954

19122

21188

97.35%

95.66%

96.39%

96.13%

95.84%

96.35%

96.01%

95.92%

95.12%

95.79%

96.25%

96.26%

0.32

-0.05

-0.5

-1 . 1 a

-0.51

1 .21

-0.37

-1 .45

-o.1s

0.28

~o.4s

o 9

-0.81

-1 .03

-1 .3

-1.58

-1.31

-0.23

-1. 2

-188

-1 .11

-0.83

.1 .27

-o45

Delayed Do for Non~Fac\\l\y Reasons (AverageDays) (OP-6A-1)(Panty)-Duspatches WrlhinM$As

Date CLEC Num CLEC Dent CLEC R€sl CLEC $14 E Qwest NUYT Qwest Den Qwesl ResnMwzsa Panty Scr

Nov-01

0ec-01

Jan~02

Feb-02

Mar-02

Apr-02

May-02

JUn-02

JU!-02

Aug-02

Sep-02

<>¢1-02

13

11

5

7

7

12

29

1

e

9

3

11

4

4

3

2

2

4

1

1

2

3

2

6

3.25

2.15

1 .67

3.50

3.50

3.00

29.00

1 .of

3.00

3.00

1 .50

1 .83

2.63
1 .be

0.58

0.71

0.71

4.00

2.83

2.65

0.11

1 .60

1908

1814

2112

1976

2699

1652

1878

1731

2121

2383

2916

3343

372

406

428

372

409

Asa

491

466

534

484

523

599

5.13
4.47

4.93

5.31

6.60

420

3.82

3.71

5.10

4.92

5.58

5.58

-0.36

-o.a4

-o.ea

-0.24

-0.22

-0.34

2.33

-0.57

-0.21

-0.38

-0.4

~O.9

-1 .22

.12

-1 .42

-1.15

-1 .14

-1.21

0.41

-1.35

-1.13

-1.23

-1.24

-1.55

Delayed Days for Fadht- Reasons . Average Divs)(CP-68-1) (Pan1y}- DispatchesWivnn M$As

Date CLEC Num CLEC Dé nf CLEC Re\ CLEC Std r Qwest Nun' Qwest Den Qwes! Real Modz So Pantv Ser

Nov-01

Oec~01

Jan-02

Feb-02

Mar~02

Apr-02

May-o2

Jun-02

Jul»o2

Aug-02

Sep-02

Od-02

7

14

3

30

19

2

13

17

13

18

2

1

1

4

3

1

4

4

2

3

3.50

14.00

3.00

7.50

6.33

2.00

3.25

4.25

e.so

6 of

0.71

3.51

2.31

3.30

0.96

0.71

1 00

4512

6942

4979

4966

5051

3174

3267

2907

4186

4312

2360

2422

413

611

47s

441

494

356

345

324

422

420

283

336

10.92

11 .36

10.39

11 .26

10.22

8.92

9.47

8.97

9.92

10.27

8.34

7,21

-0.82

0.87

-0.47

-0.31

-0.55

-0.77

.1.61

.1 .36

-0.2B

-026

-1.s

-0.47

-1 .28

-1.19

-1 .34

-1 .47

-1.98

-1 .83

-1.17

-1.16

gr
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Installation
»44é?

9 ;
/ ,. ;. ;» » , ., ., e`;¢ "» 4./:.<=~,»~ ,§»,/ f 4a s-; Fla

>

s

iS

Q =
4

Z*%\ #4 »,/ '*¢ . ssh , <1 o ,4;,J419;4 wt w
$1

Installation Inmefval (Ave me oats) <op.4a)(p~=my)-onpa fam owes  meAs

Daze CLEC Num CLEC Derk CLEC R88( cLecsw r Qwest Nutt Qwestben Qwest Res\ rnoazsa SGP

Nov-01

Dec-01

Ja11~02

Feb-02

Mar-02

Apr-02

may-oz

J!111-02

Jul-G2

Au9-42

Sep-02

on.02

20

33

48

21

35

35

so

61

36

28

12

48

s

9

8

5

6

10

7

6

4

6

3

8

4.00

3.67

5.38

4.20

5.83

3.50

7.14

10.17

9.oo

4.67

4.00

8.00

0.71

122

2.91

1.30

6.01

0.97

7.os

15.13

7.16

1.37

1.00

2.98

16935

16085

14099

13937

16035

14795

1e135

15526

16779

17950

15285

17151

zs20

:sos

m s

2510

2817

2566

2655

250g

:see

2742

2489

2a17

6.01

$.36

5.18

555

$.69
5.77

6.08

6.21

6.46

6.55

6.14

6.09

-0.4

-1 .29

0.42

-0.48

0.37

-1 .29

0.67

1 .44

1 .05

-0.83

-0.69

~o.os

-1 .24

-1 .78

-6.75

-1 pa

-0.78

-1 .78

-0.59

-0.12

-0.36

-1.51

.1.42

-1.08

Dela 6 Do\ s for Non-Fad' Reasons (Average Do ) (OP-6A-2) (Parity - Dispatdmes Ouwde MSAs

Date CLEC Nu CLEC Dem CLEC Res esc so c Qwest Nurr Qwestlben-Qs¢estReslModZ$¢r Parity Ser

Nov»01

Dec~01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-oz

Sep-02

oar-oz

2 1 2.00 909

338

291

491
185

349

280

302

2s6

312

632
742

51

72

55

65

40

73

66

67

59

69

ea

116

17.82

4.69

5.29

7.55

4.62

4.78

4.24

4.51

4.85

4.52

6.38

6.40

-0.23 -1.14

( . . 4 .

-UData Do ts for Fadflt~ Reasons Average Do '8} (QP-BB-2 (Parity}- Dispatdmes Oulsiae mS¢4s

Date CLEC Num CLEC Dem CLEC RSS( CLECSM t Qwest Nurr cames¢oef»Qwest Res ModZSer pamysef

Nov~01

Dec-01

Jan-GQ

Feb-02

Mar-02

Apr-02

May-02

JuN-02

Jul~02

Aug-02

$ep-02

Od»02

1

36

7

1

1

1

1 .of

36.00

1.00

530

ass

597

465

613

533

353

479

see

$16

326

368

47

76

ea

$1

60

55

38
47

so

37

43

46

11.28

1128

8.78

9.12

10.22

9.69

9.29

10.19

10.60

13.95

7.58

8.00

~12

2.1

-0.14

-1 .73

0.27

-1 .09

lnswlaaen Commitments men (nmenx) op-aa) fpari1v)- Dispatdles ouwae MSAS

Date CLEC Num CLEC Dem CLEC Rest use Std QwestNlnrQwest Den- Qwest R854ModZSa' Panty So

Nov-01

DeC-01

Jan-02

Feb-GQ

Mar-02

Apr-02

may-02

JuN-02

Jul-02

Aug~02

$e0-02

Oc!-02

4

7

8

5

6

10

7

5

4

e

3
7

s

a

8

5

6

10

7

6

4

6

3

s

80.00%

87.50%

100.00%

100.00%

100.00%

100.00%

100.00%

83.33%

100.00%

100.00%

100.00%

87.50%

40.00%

33.07%

0.00%

0.00%

0000%

0.00%

0.00%

37.27%

0.00%

0.00%

0.00%

33.07%

2722

2365

zsvs

2373

2689

:ass

2517

2355

2487

2630

2340

2653

2805

2509

2697

2479

2788

2s22

2617

2466

2598

2734

2458

2765

97.04%

94.26%

95.59%

95.72%

96.45%

95.12%

96.18%

95.50%

95.73%

96.20%

95.20%

95.91 as

1.45

0.75

-0.61

-0.41

-0.41

-0.71

a s s

1 . 11

~0.42

~0.49

-0.39

0.98

-0.12

-0.54
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-1a s
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.1z 6
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Installation

New Service Installation Quality (Percents (OP~5) (Parity)

918

(OP-5') (PIN)New Scwiou nnmnauau Qualllv (Pa

ram CLEC Num CLEC Dam CLEC man aecsnur Owner QWEUUJGIL QVIMKRMII m o a zs u PlrlN Ser

NOv~-01

u m m

Jlh-u9

Feb-02

Mar-02

Aw-02

m;y.uQ

Jun-02

Jul-62

Aug-oz

s¢p-oz

Od-02

YA;

ala

416

615

ass

sla

sis
1200

1

1874

1318

see

too

454

a n

sos

see

sos

1279

1saa
1785

was

1020

assay.
91 .sax
91 .87*
9286*
s u e s
9858*
9382*
96.21%
94.84%
94.62%
91 .ws

a0.oa1s

z n s s s

27.64%

z5.141s

zzaes s

24.51 *

24.07*

19.1 Q*

22.11as

2257%

21.34%

soce4

46272

46187

46171

4aez1

44361

was
43996

42aa0

48892

45254

saab

53747

seem

52573

49791

sames

scsea

541250

4ssss

54592

5asa1

. r

as.osss

18_0g*

as.o1ss

17. *

51.62%

sa.5ess

a m a s s

87.55%

a4.65ss

assess

aseass

-2.78

4.4

-4.16

-4.65

-o.oe

4.78

-6.05
-10.27

11 .68

-9.23

-5.58

-z.eo

-a.os

-Asa

- a n

-4.es

-as

-4.sl

4 2 4

-8.1

-6.81

-4,39

Interval for Pennfmo Ouwders Delayed Pact Duo Dame (Avenue Dm) (OP-15A) (Diarnusk)

one CLEC Num CLEC Dam CLEC Ran CLECSM r own N\lr owenm QWOMRNImoazsa PifltvSa
NOv~-01

Da0-01

Jan-ca

n u - a a

mar-oz

Apr~02

May-m

JuN-42

Jul-02

Aug42

$ 1 9 4 2

Od-02

sos

690

941

sea

1141

1359

1074

say

1005

1088

21s

361

12

5
1

10

9

14

9

s
10

14

4

10

44.00

138.00

120.14

9s.ao

127.44

97.07

119.33

11s.so

1oo.so

14.14

ea.1s

38.10

51 .99

53.12

88.35

100.11

109.91

115.41

137.26

142.36

141.29

143.35

10s.sa

18.24

1e614a

170598

178743

1a1s1a

207907

asses

249575

279389

:asses

319132

317009

314441

zsaa

1443

1506

1608

1as2

2087

2217

2410

2438

m l

2210

a w

6 1 2 0

115.22

118.89

111.16

109.s9

1os28

112.51

115,92

128o5

1:1750

139.85

149.95

Eu

-0.83

0.51

0.18

-0.43

0.57

-0.32

o.zs

0.19

-0.48

-1 .so

-0.
-2.14

-1 .51

-o.as

-o.a9

-1 as

-0.66

-12

-0.85

-o.sa

-1 .8

-1 .92

-154

-2.3

Date CLEC Num CLEC Den: CLEC RISK cuscsw:Qwest Nurr Qwest Den- Qwest Res\ Mod z So ' Parity Ser

Nov» 01

Dec-01

J8l'l-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

J u w z

Aug-02

$ep~02

OC!-02

347

406

594

a42

796

864

1184

1505

1657

1300

927

1013

w e

454

672

925

866

935

1279

1583

1765

1393

1020

1090

84.84%

89.43%

88.39%

91.08%

91.92%

92.41%

92.57%

95.07%

93.88%

93.32%

90.88%

92.94%

35.86%

30.75%

32.03%

28.5B%

27.26%

2G_49%

26.22%

21.64%

23.97%

24.96%

28.79%

25.62%

47877

44354

44246

44322

41921

43034

43273

42826

40823

45528

4491 e

43313

58863

53747

53601

52573

49791

50089

50363

50250

49996

54592

539B1

52747

81 .34%

82.52%

B2.55%

84.31%

84. 19%

85.92%

85.92%

85.23%

81.65%

83.39%

83.21%

82.11 %

-1.81

-3.85

-3.97

-5.57

-6.18

-5.65

-8.75

-10.87

-13.04

-9.84

-6.5

-9.23

-2.1

-3.34

4 . 4 1

-4.39

- 4 . n

-4.44

-5.11

.7_6g

-8.98

-6.98

- 4 %

-6.61

Qwest Perf Results - Chec (14-state 271 PID 5.0) Arizona

|- - -x- - - cLEw Result

9 9 8 8
N N
qs 9 8 3 3

X- - - CLEC Result Qwest Result

n n n c~l ¢>l c~l ¢>l ¢§l n- ¢>l

1- - -x- - - cLew Result
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Installation
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Count of Pending Orders Delayed for Facnliues Reasons UNE . P (POTS) (OP-15B) (Diagnostic)

Date CLEC Order Count
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
JUl-02
Aug-02
Sep-02
0 d - 0 2

4
0
0
2
3
2
2
0
1
2
1
3

Qwest  Pert  Resul ts  - Chec (14-State 271 PID 5.0) Ar izona
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Out of Sewlne Clearer vdllllll 24 hour (Percent) (MR°3A) P8"i¥Y)- DB »etc¢les Wllhill MSAS

Dave CLECNon CLEC Den: esc Res CI.ECS1d¥ Owesznunr Qwest Den QwatRes1ModZSar Parity So

NOv-01

DeC-01

Jan-oe

Feb-GQ

Ma r -M

AVf-02

May-02

Jun-02

Ju1<02

Aug-02

Sep-02

ac : -oz

94
73

104

91

81

106

127

111

227

218

zag

202

100

78

112

100

86

108

131

120

256

230

258

219

94.00%

93.59%

92.86%

91.00%

94. 19%

98.15%

96.95%

92.50%

88.67%

93.91 %

91 .0998

9 2 2 4 %

23.75%

24.49%

25.75%

28.62%

28.40%

13.48%

17.21 *

26.34%

31 .seas

23.91 %

28.50%

28.76%

20658

20661

19010

16347

16845

16518

1ea5a

17024

25442

n m

214a5

20827

zzass

24625

20559

17385

18130

17728

17521

18620

a1s:43

25784

27740

23776

90.21 %

83.90%

srz47%

94.03%

92.91 %

93.17%

93.38%

91 .43%

80.88%

87.74%

77.27%

87.80%

-1.27

-2.32

-0.16

1.23

-0.46

-2.04

-1 .64

-0.42

4.22

-2.84

-5.27

-2.01

-1.77

-2.41

1.1

- z s

_ u s

-2.24

~2

-1. 8

- a s s

- 2 7 2

-4.2

- z s

All Tmublas Cleaned within48 hours lpe1'ee4lt) (MR-4A) Psrl1y)- Disuatdues Within MSAs

om CLEC Num CLEC DGI1( esc Rea c Le c s m  ¢ Qwest Nun awwom MMZSU Pa S4:a'

t4¢~-01

Dec-01

Jin~02

Feb-02

mar-oz

Apf»o2

n4a~42

.hm-02

Jul-02

Aug-oz

$89-09

m m

130

101

132

136

106

132

ass

154

282

268

294

247

m

102

133

138

w e

133

156

160

298

269

297

250

97.74%

99.02%

99.25%

98.55%

98.15%

99.25%

100.00%

96.25%

96.58%

99.63%

98.99%

98.80%

14.85%

9.85%

8.64%

11 .ssss

13.48%

8.64%

0.00%

19.00%

18.19%

6.09%

10.00%

10.89%

30087

32039

27534

22827

23667

23245

23161

24aao

37937

31848

33167

29591

30806

32882

:wee

23071

23982

23558

23430

24366

38967

3251 s

34784

aooss

97.67%

97.44%

98.60%

98.94%

98.69%

98.67%

98.85%

98.50%

97.36%

97.95%

95.35%

98.44%

-o.0e

.1 .01

-0.64

0.51

0.54

-0.58

-1 .34

2.01

0.84

-1 .94

»2.97

-o.4s

Meir Tl"l8 m Rescue (Houl$1Mll1ut¢s) (MR-6A) (p=~i¢v)~ Disoatdles Wiiliiil MSAs

om CLEC Num CLEC Den: CLEC Rem Cl.EC$ \¢ l' Qwest Numr QwestDen Owen Res:M 0 d z$ d parnysef

NGn-01

DeC-01

Jan-02

Feb-02

Mar-02

A01-02

May-02

JNl1~02

J u wz

Ang-02

sq: -oz

Od~02

1407:15

1150:50

1170218

1506228

1208:52

1015349

132&17

1917129

4 3 2 :3 9

3262214

3747256

3172255

133

102

133

138

108

133

156

160

292

259

297

250

10:85

11:17

u s

10455

11212

u s e

a:a1

11 £9

a n s

w a s

12:81

12:41

13212
mms

1648

10:15

16837

a~.4¢

a n

13:11

w a s

955
1o=za

u m

401217:12
s a o s w u
s & 1 : : 1
u e w s u e
z a a s m l l
z w s e s s
8000152
s a u n a
01179147
4ns1s=14
esas1a4
w a r m

30605

32882

27926

23071

zssaz

23558

23430

24366

38967

a2515

34784

30059

13:01

15:14

1 1 5 9

11:08

11:48

11:17

11:58

u s e

17:14

14543

u s e

14:4a

K

-1 .91

-2.85

~2.64

-0.2

-0.s

-3.4

-s,es

~1 .52

-3.05

-3.

-6.7

-2.

- z s

-2,73

- t o

-1.12

-1.3

4 . 0 7

- 3 2 2

-1 .98

-a s s

-2.ss

~s.11

-253

name CLEC Num CLEC Dem CLEC Rea 01_58 so I Qwnstnulr Owmnen Qwest Rest Modz$¢f pay So
NOv~01

De0-01

Jan-ca

Feb-02

mar-oz

A91-02

M2Y'82

JtN-02

Jul-02

Au9-02

g e m

o ¢ w 2

27

20
18

33

14

12

so

l a

45
44

32

37

136

111

139

144

109

135

161

162

301

27B

303

258

19.85%

18.02%

12.95%

22.92%

128496

8.89%

1e.ea1s

11 .11 *

14.95%

15.83%

10.5694

14.34%

3s.as*as

38.43%

33.57%

42.03%

33.46%

28.46%

38.94%

31 .43%

35.66%

36.50%

30.73%

35.05%

4989

5577

4233

3435

3649

3682

3351

seas

5945

seas

5633

4796

32140

34555

29224

23777

24614

24208

zasez

24888

40146

33429

35878

31004

15.37%

16.14%

14.48%

14.45%

14.82%

15.21 as

13.98%

13.40%

14.81%

17.01%

15.70%

15.47%

1 .42

0.55

-0.51

2.11

-0.58

-2.04

1 .es

-0.85

0.09

-0.52

-2.45

~0.5

-0.14

- a s s

-1 .31

0.85

- 1 3 5

-224

o

-1.52

-0.98

-1.32

-2.49

-1. 3

r 4
I 9i; 8

Qwest Perf Results Q Chec (14-s tate 271 PID 5.0) Arizona

` ! 97.00%

6 moose

é 3 N
9

94.00%
93.00%

9 ° . 3 8 3  g g 8  3
i _ 6 4 J. E

l - - - x - - c Ls c Rm n owes: new: |

9  Q Q 9 3 3  3 39
2

9 3

x~ » CLEC Resit 1 Qwest Result

Revaif R e v e 8 4  ma n Rate Prevent) (MR~7A) (P81l1Y)- Dispatches Wiihili MSA;

20.00% x

15.00%

o 10.00%

9  4 8  8
i  E  4  A I

S  9
2  E

3
s

N  N  N  N  N
9  9
=»

x~ I s CLEC R8SU1( Qwest Result

November 19.  2002 Page 93 of  343

I

I



Checklist #2 - Unbundled Network Element Platform (UNE-P) Repair

18
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Re »air Repeat Report Rate Percent) (MR-7A*) (Paritvl-Dispatd\es VlhthxnMSAs

Date CLEC Num CLEC Den: CLEC R€$l CLEC Std r Qwest Nurr QwestDen Qwest Res\ Modz Ser Parity Ser

NDV.01

Qec-01

J8n-02

Feb-02

Mar-02

Apr~o2

May-02

Jun-O2

JUl-02

Aug-02

Sep-02

Od-02

19

16

14

25

11

12

28

16

41

38

25

110

90

109

113

92

122

148

144

273

250

277

17.27%

17.78%

12.84%

22.12%

11.96%

9.84%

18.92%

11.11 as

15.02%

15.20%

9.03%

37.80%

38.23%

33.46%

41 .51 %

32.45%

29.78%

39.17%

31.43%

35.73%

35.90%

28.65%

4295

4865

3698

2983

3234

3322

3034

3033

54s1

5224

5111

27923

30132

25567

20845

21926

22022

22006

23013

37083

30788

32937

15.38%

16.15%

14.46%

14.31%

14.75%

15.08%

13.79%

1 a. 18%

14.73%

16.97%

15.70%

0.57
0.44
-o.4a
2.24
-0.75
-1 .62
1 .14
-0.73
0.15
-0.74
-3.04

-0.65

-0.73

-1 .29

0.36

-1 .46

-1 .98

0.06

-1 .44

-0.91

-1 .45

-2.85

. | - 4Repair remenS Met Percent) (MR-9A) (Parity - Dispatches VWlh»n MSAs

s bam CLEC Num CLEC Den( CLEC R€slCLEC Sid rQwest Nurr Qwest Den Qwest RealMod z So Panty Ser

Nov~01

Dec-01

JaN-02

Feb-02

Mar~02

Apr-o2

May-Q2

Jun~02

Jul-02

Aug~02

Sep-02

0d-02

127

99

132

128

92

119

141

147

269

255

292

242

136

111

139

144

109

135

161

162

301

278

303

258

93.38%

89.19%

94.96%

88.B9%

84.40%

88.15%

87.58%

90.74%

89.37%

91.73%

96.37%

9380%

24.86%

31 .05%

2187%

31 .43%

36.28%

32.32%

32.98%

28.99%

30.82%

27.55%

18.70%

24 12%

30101

32164

27468

22542

22979

22e89

22608

23332

36109

30921

33451

28868

32140

34555

29224

23777

24814

24208

23962

24888

40146

33429

35878

31004

93.66%

93.08%

93.99%

94.81%

93.36%

93.73%

94.35%

93.75%

89.94%

92.50%

93.24%

93.43%

0.1 s
1.53
-0.48
2.82
3.25
2.42
3.26
1.51
0.35
0.51
-2.16
-o.24

-0.89

-0.07

-1.29

0.12

0.98

0.47

0.98

-0.08

-0.79

-0.69

-2.32

-1 ,14

Ou! of Service Cleared within24 hours (Percent) (MR»3B) Pari\y)- DIS »atdlesOutside M$As

Gate CLEC Num CLEC Duh( CLEC R€slCLEC Std n Qwest Nun' Qwest Den Qwest R€$lMod z Ser Paris Scr

Nov-01

Dec-01

Jan-02

Feb-02

Har-02

Apr-02

May-02

Jun~02

.fol-oz

Aug»02

Sep-02

om-02

7
1
7
3
2
7
5
3
3
1

16
9

8
1
7
3
2
7
5
a
3
7

16
9

87.50%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

33.07%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

000%

1940

1971

1721

1705

1692

1631

1 s07

1906

3143

2846

2484

2704

2183

2365

1946

1949

1828

1762

1947

2055

3755

3332

3452

3026

BB.87%

83m%

88.44%

87.48%

92.56%

92.57%

92.81%

92.75%

83.70%

B5.41 %

71.96%

89.36%

0.2

-0.45

-0.95

-0.65

-0.4

-0.75

-0.62

-0.48

-0.76

-1 .09

-2.49

-1 .03

-0.88

-127

-1 .58

-1 .4

-1 .24

-1 .45

-1 .38

-1 .29

-1 .46

-1 .66

-2.51

~1.63

All Troubles Cleared within 48 hours (Percent (MR-4B) Pantv)- Dxspatches Ouisnde MSAs

CLEC Num CLEC D€l1( CLEC R8SL CLEC Std L Qwest Nurr Qwest Den Mod z So Panty Ser

10
3
s
4
4

10
e
4
4
8

20
9

10
3
g
4
4

10
6
4
4
e

20
9

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100 00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

000%

3020

3072

2752

2546

2454

2426

2601

2669

4554

4113

3988

3759

3136

3215

2842

2658

2507

2472

2655

2721

4699

4198

4343

3814

96.30%

95.55%

96.83%

95.79%

97.89%

98.14%

97.97%

98.09%

96.91 %

97.98%

91.83%

9B.56%

-0.62

-0.37

~0.54

-0.42

~0.29

-0.43

-0.35

-0.28

-o.ae

-0.41

-1 .33

-0.36

-1.38

-1.23

-1.33

-1.25

-1.18

~1.26

-1.21

.1.17

-1.22

-1.25

-1.51

-1.22

Date
Nov~01

Deo-01

Jan-O2

Feb-02

mar-02

Apr-02

May-02

Jun~02

JUl-02

Aug-02

$ep-02

OC!-02
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cheeknsz #2 - Unbundled Network Element - Platform (LINE-P) Repair

Mean Time w Resale (Haul$rmimlles) (MR-55) (P8fi1y _ osspanches OutsWe MSAS

:use
19212

~.X_.x--x-

T
10148 .
1424 I

312100 .
seas
7:12
4:48
2:24
mo

~`x" »x_ •
x ' *

3§8833338333
l°*°°OI.EoRlllR owen»~lnla

law CLEC Num CLEC DSU( CLEC R884 CLEC Std r Qwest Nurr Qwest Dw- Qwest R6$4 M o a zs a Pasch
NOV-01

D68-01

Jan-oz

Feb»02

Mar-02

Apr-02

May~02

JUW02

Ju!-02

Aug~02

$ » 4 2

oa~02

104229

31:17

84:42

basso

8:11

s o a r

1a:41

42:49

a l a s

14:01

1a4:a9

10

3

9
4

4

10

6

4

4

8

20

9

10:27

10826

9:25

6:27

2203

$:04

3:08

10:42

7:52

9:16

9:14

8:50

11 :44

8:29

7:07

9226

1221

4:43

0:39

10205

7:32

7:55

B235

n o

u o a z s s

51180048

sa4em1s

aaa11:zs

a1so7:os

a o u a m n

a a w u e

3 4 1 1 4 m

1as0124s

e2e47~,s1

s w a m

52111:49

al as

3215

ze4z

2658

2507

2472

2655

2721

less

4198

4a4a

3814

14:52

15:54

13132

1 4 2 0

12:44

12:08

12124

12132

15:44

14:55

20128

13:41

-0.84

-0.56

-0.94

-1.oz

1 .76

-18 9

-1 .79

-0.3

1 .1s

-1.26

» 2.B4

-124

~1 .51

-1 .34

-1 .57

.1 .62

-207

-2.1 s

-2.09

.1 .1 a

-1 .7

-1 .77

-2.7:

-1: i s

as

.z<'x.I 'x u

S 8g
2

*-3*3= 8
`x--»€
g 8
3 8

4s.oos
40.00s
851008
amass

3 " " " ° "  1 ¢X \

moon
1a.ooss

onus
8' 3 g

5-8 s
g g
2 83

c Qwwn-nl--n~--ascnuunI

Repair Repeat Report Rate Prevent) <mR~7al (pay - Dispatches Outsla M$As

Date CLEC Num CLEC Dem CLEC Rest CLECSMI Qwest Nun' QwestDen Qwest Ream Modzsd' pancvsa'

Nov-01

DeC-01

Jan-02

Feb-02

Mat-02

Apf~o2

may-02

Jlntl-CQ

Jul-GQ

Aug-02

Sep-02

Od-0 2

2

1

1

0

0

2

1

0

0

2

8

2

11

4

9

s
4

10

6

4

4

8

20

g

18.18%

25.00s¢.

11.11 %

0,0o%

0.00%

20.00%

16.67%

0.00%

0.00%

25.00%

40.00%

22.22%

38.57%

43.30%

31.43%

0.00%

0.00%

40.00%

3727*

0.00%

0.00%

43.30%

48.99%
41.57%

531

515

466

346

304

337

357

358

726

12s

712

648

3233

3346

2917

2728

2562

2526

2704

2773

47B9

4277

4441

aero

16.42%

15.39%

15.98%

12.68%

11 .87%

13.34%

13.20%

12.91 %

15.16%

17.02%

16.03%

16.62%

0.21

0.52

-0.4

-0.85

-0.73

0.62

0.3

-0.77

-0.85

0.6

2.56

0,48

-0.87

-0.69

-1 .24

-1 .52

-1.45

4.62

-0.82

-1.47

-1.s1

-4).e4

0.55
4.71

5
4+* 4 8k'€a¢3'=»»¢1

.Ra-uv so

- o n

-4

-1 .37
-1 .ea

-1 .oz

.120

-1 .45

-1.32

-124

-0.14

-1

-ea

-1.41

1
3

Ev.

Repdr Re Q Report Rs4e pewee) (MR-7B') (Parity - Dispatches Ouulde MSAs

nun CLEC N\lll e s c UNK a r c Nu- cuecsur www Qw011D00Qwlditll MW ZSH ruwsa
nw-01

oa04>1

Jll-(12

no-oe

mania

nur-<2

m»v4n
u m

. n a e

M94&
$89412

au-ac

1

o

0

o

o

z

1

o

0
1

1

s

2

4

1

a
1

4

2

a

s
11

20.00*

0111*

0.00%

0.00%

0.00%

28.57%

25.00%

000%

00094

1857*

s u ms

4oJnoas

040%

0.0o*

cross

q.qg*

45.18%

4:uoas

g_gg*

0410*

s u n s

4815*

441

44:

ans

2a0

ass

a n
311

s i s

o n
647

6s1

nm v

Zen

2792

2301

2170

2177

2401

2441

4246

sane

a m

16.10%

1 s . m s

16.14%

1 2 5 4 *

11 _75*

1a.1a1s

1 2 3 5 *

12.51%

14.71%

11.0111

1 uses

0.24

4.81

-0.9

-o.sa

43.63

1 .07

055

-0.54

-0.72

-0.02

2.38

435 :

.1.a1

.154

-tbs .
-1.8
-ass
4 5

-1.33
.1.44
-1.01
0.45

Rnalr unlrufuannnn-ancvuuv-vunawunouuiausn
au cm: Nllll aCLEC esc RIO. a z c s u : Owen QvaldlilhQwest wazsu p so

Nav-o1

D09-01

J a v a

Flb42

mama

Anna

m°v412
Jln-G2

Jd-42

Aq4>2

s o-ua

0 6 4 2

10

4

g

5

4

10

6

4

s

8

19

9

11

4

9

s
4

10

G
4

4

s

20

9

90.91%

100.00*

100.00*

1o0.nos

1oo.a0as

100.00*
1W.00*

100.00*

1s.co1s

100.00*

ssnoas

100.00as

zusss
0.00*
q_gg*
0.00*
0.01%
onus
0_00*
0.00*

4a.:ox
0_00*

21 JO*
0.aass

: a u

aces

2159

zsaa

2 4 a

:ass

Hsu

a n

4ao2

4122

4267

a m

Ana

a w

a n

m e

a n

:sos

Ana

a m

m s

4277

4441

3900

ss.4sss

91 .6014

$458*

amass

9454*

94.81 *

95.45%

98.38%

o w n s

96.38 A

a m s *
ss.oas

0.09

4.01

-0.72

-0.53

-0.48
-o.14

-0.53

-0.39
1.42

-0.55

0.33

-ass

-0.58

1

-1.11
.1.44

-1 .so

-1 pa

-1.45 .

-1 .ea

-124

-0.t4

.1.3¢ .

-01 |
9

-1.41

Qwest Pert Results - Chec (14-State 271 PID 5.0)

9

,»  ~,.
»

1

45.00%
40.00%
35.00%
30.00%
25.00%

Cb z0.o0% x
15.00%
10.00%
5.00%
0.00%

1 o 0 J o o s s  p - a t - - x - x - - x - - x - 4 : -x L x
9080*
donnas
70.00%
80.U0*
sonoss
4anoss
30.80%
20.U0%
10.005
0.ooas

x - x - x - - x
° .  9  3  3

2

X°~'cLEcRA$ult

x» • -cLerc Resume

8 8 8
2

3
<

3
<

3

8

x - x
N

é

8
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:

Qwest Result

Qwest Result |

•

Arizona

3
v>

<4
o

I

November 19, 2002

a

z

z

a

o u.

X

2

c

Page 95 of 343

g

I

o



Checklist #2 - Unbundled Network Element - Platform (UNE-P) Repair

Out of Service Cleaweé within 24 hours (Percent) (MR-8C) (Parity _ No Dlspatches

nov-01

Oec-01

Jan-02

Feb-02

Mar-02

Apr-o2

May~02

.an-02

.hd-02

* U9 4 9

SeP-02

Od-49

33

33

i s

38

33

81

be

21

58

so

38

44

35

33

30

38

so

32

27

23

e0

51

40

44

94.29%

100.00%

96.67%

100.00%

100.00%

96.88%

96.30%

91 .3098

96.67%

98.04%

95.00%

100.00%

23.21 %

0.00%

17.95%

0.00%

0.00%

17.40%

18.89%

28.1 B%

17.95%

13.86%

21 .79%

o.00as

4459

4099

4839

5311

4230

3630

3182

ans
4703

4257

4126

3888

4614

4229

4797

seas

431 s

3689

3251

3298

4901

4494

4843

3974

96.64%

96.93%

96.71 as

97.72%

98.03%

98.40%

97.88%

97.91 as

95.98%

94.73%

88.87%

97.84%

0.77

-1 .02

011

-0.94

.081

0.67

0.58

1 .68

-0.28

-1 .05

.1 pa

-0.98

-053
-1 .62

-0.93

-1 .57

.1 .49

-0.59

4,es

0.02

-1 .11

-1 .64

-1 ,vs

-1.6

x100.00% A. , ,
xo

,x--x_ ..-><_ ..
\ 0
\ a

x._X

' o
X

I 98.00%
96.00% ,
94.00% X
92.00%
90.00%
88.00%
86.00%
84.00%
szoaas

8g N g

§ 8 8 5
<-
°.>oz 2.x

»-¢
6
8

g N g§ 8 -s
2 9

- - »»--cLecRmn Qwest Result

A

t /
' 4

x3

x x X x--x
1 \ • ' 4

I \ I\ 1 \ ,
\ \ ,

\ 1
XI '

~>s

N
o
s
9

g 3
i s-9 \L

8 °4
pa 3.
2 <

100.00% X-°X\

99.50% _ 0
99,0096 x

98.50%

9 8 0 0 %

97.50%

97.00%

96.50%

§ 4
2_ 3

8 3 3
s 3 8

N  Nt o> éa  :5  - »

•°°°X~°°cLEcRe&mt awesxaesw

Date CLEC Non CLEC Dem CLEC Rea cue cw r ClwestNurr Qwest De n Qwestkeau Modz$cr Parity So

- N O D awdlesAli Twubles Cleaned within 48 hows (Percent) (MR-4C) (p 4

Dam CLEC Num CLEC Dem CLEC Res: CLECSM r Qwest Num Qwest no Qs¢estRese mo4zsa PIN SAY
Nov-01

OeC~01

. m w z

Feb-02

Mar-02

APr-02

*4SV'0Q

J110.4Q

JUl-02

Aug-02

5e9-02

Od-0 2

93

71

105

134

126

141

129

9 6

163

141

141

114

9 3

71

106

134

128

141

131

98

ass

142

141

114

100.00%

100.00%

99.06%

100.00%

98.44%

100.00%

98.47%

97.96%

100.00%

99.30%

100.00%

1 0 0 0 0 %

0.00%

0.00%
9.67%

0.00%
12.40%
0.00%

122696

14.14%

0.00%
8.36%

0.00%
0.00%

saga

8209

ssa4

10161

9022

slos

7527

7080

8997

8279

811 s

7554

9401

8254

9981

10208

9067

8129

7551

1110

9048

8312

8267

7577

99.28%

9 9 4 5 %

99.53%

99.59%

99.50%

99.70%

99.68%

99.58%

99.44%

99.60%

98.16%

99 70%

-0.82

a m

0.68

-0.74

1 41

-0.64

1 .78

1.79

-0.95

o.ss

-1 .61

-o as

-1 .5

-1 .38

-0.58

-1 .45

-0.14

-1 .39

0.08

0.09

-1.so

-0.64

-1 .98

~1.ah

Mean Tune to Rostov Hours:NEu1utes) (MR-6C (Parvty)- no Daspatehes

5 .xX . X . X ' `~ . X . ."x~ . ' ° x - x._'x 'x x

N
9c

N
Qe 3as

No
98

I
S §§
38 8

- N
9AG v9 u.

N
°.>
g -9§ 2

9236
8:24
7°12

'u e.oo
8  4 :4 8

o ass x.
2124

l 1:12 1

0:00

8
8

4.. -x~ ¢ 'CLEC Result Qwest Result

Date CLEC Num CLEC Dem CLEC Rea CLEC so r Qwest Nurr Qwss lben Qwest Rest m0dlsq* par-tv Ser

Nov-01

DeC-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

sep-vw

OM-GQ

387:59
227:19

27222
245:47

396.58
334:15
418'06

373:55
451134
415:01

406'47

232:43

93

71

106

134

128

141

131

9 8

163

142

141

114

4:10

3:12

2:34

1:50

3:06

2:22

3:11

3:49

2346

2:55

2 53

2:02

8:40

5 10

8:10

5.19

10:35

5:04

15:04

11 .51

5:14

6:57

5:35

3:42

57120:52

41385:19

50694.38

42595102

39836:16

32001 :06

36398 12

34417258

65939216

55110:44

74252339

42846:14

9401

8254

9981

1ae0a

9067

8129

7551

7110

9048

8312

B267

7577

6.05
5:01

5:05
4:10

4:24

3:56
4:49

4:50

7:17

6:38
8:59
5:39

-1 .79

~1 .as

-2.57

-3.69

-1.85

~2.6s

-2.11

-1 24

- s 9 3

.4.ss

-5.76

4 . 2 9

-2.09
-1 .96

-256

-3.24
-2.12

-2.61

-228
-1 .7$
-4.6

~3.97
-4.5

.3.61

Repair Re »eat Report Rate (Percent (MR-70) Parny)- No Duspaiwes

Date CLEC Num CLEC Dem CLEC Rem cLecsw r Nun' Qwest Den Qwest Rest modz$a Pantv Sci
NOV-01

Dec-01

JéN-02

Feb-02

Mar-02

Apr-02

m 4 - o z

* m. 0 2

401-02

Aug-02

Sep-oz

O¢1~02

14
17

19

to
21

30
19

13

24

22

20
21

93

71

106

134

128

141

131

98

183

142

141

114

15.05%

23.94%

17.92%

22.39%

16.41%

2 1 2 8 %

14.50%

13.27%

14.72%

15.49%

14.18%

18.42%

35.76%

42.67%

38.36%

41.68%

37.03%

40.93%

35.21 %

33.92%

35.43%

36.18%

34.89%

38.77%

1367

1144

1369

1256

121s

110s

see

944

1292

1214

1167

998

9401

B254

9981

10203

9067

8130

7552

1110

9049

B312

8269

7577

14.54%

13.86%

13.72%

12.31%

13.43%

13.63%

12.83%

13.28%

14.28%

14.61%

14 11 %

13.17%

0.17

228
1.23

3.23
0.98

2.47

0.se
0

0.18

0.32

0.0s
1.59

-0.9

0.39

-0.25
0.97

-o41

0.5

-0.64
-1

-0.89

-0.81

-0.97
-o03

Qwest  Perf  Resul ts  - Chec (14~State 271 PID 5.0)
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Repair
..<<14: , "vs
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w//'/ir »4 ,

.§ 1¢< '24 ~;< \̀

w
4;

4.

94

x

*

Customer and Non-Qwest Related Trouble Reports Percent) (MR-10)(Diagnostic)

CLEC NumDate CLEC Den( CLEC Rest CLECStdE Qwest Nu Qwest Den- Qwest Res\Mod Z So P a ' Scr

121

77

106

115

119

doz

119

142

248

229

185

215

Nov~01

0ec-01

J8r\-02

Feb»02

Mar-02

Apr-02

May-02

JUn-02

Jul-02

Aug-02

SeP-02

Oc1~02

361

263

360

39B

360

388

417

406

716

657

649

596

33.52%

29.28%

29.44%

28.89%

33.06%

26.29%

28.54%

34.98%

34.64%

34.86%

28.51 %

36.07%

47.21 %

45.50%

45.58%

45.33%

41.04%

44.02%

45.16%

47.69%

4758%

47.65%

45.14%

48.02%

21129

22069

21150

16718

17148

15461

14998

13952

22555

19443

20864

1764

65903

68224

63272

53426

53391

50325

49216

48723

76539

65461

69452

60123

32.06%

32.35%

33.43%

31 .29%

32.12%

30.72%

30.47%

28.64%

29.47%

29.70%

30.04%

29.34%

0.6

-1.06

-1 .6

-1 .03

0.38

.1 .89

-0.86

2.76

3.02

2.88

~0.85

3.59

~0.64

-1 .65

-1 .97

-1 .Hz

-0.77

-2.1 s

-1 .so

0.68

0.84

0.75

-1 .52

1 .1a

Qwest Perf Results - Ches (14-State 271 PID 5.0) Arizona
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Installation
==¢ »<
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N
9Qcm

N
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S'
<
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Installation Commhmmts Met (Percent) OP-SA) (Parity)- Dispatches Within MSAs

Nov-01

Dec-01

Jan42

: Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02
~*4
; Aug-02

Sep-02

OC!-02

CLEC Num CLEC Dene CLEC R€$l CLEC Std l Qwest Nurr Qwest Den- Qwest Res: Mod Z Sci Parity$cr

26

15

19

20

22

16

24

27

56

46

55

55

31

17

22

25

28

23

29

32

62

47

sz

68

83.87%

88.24%

86.36%

80.00%

78.57%

69.57%

82.76%

84.38%

90.32%

97.87%

B8.71 %

80889,

Date CLEC Num CLEC Dem CLEC R€S\ CLECSMI Qwest Nun QwestDen Qwest Res:M od z S a Pa'  Ser

8%

3
9,
8
*,

9*

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug-02

Sep-02

Om-02

230

135

92

153

211

121

103

273

348

259

446

G29

32

17

22

25

29

25

29

38

66
41

65

73

7.19

7.94

4.18

6.12

7.28

4.B4

3.55

7.18

5.27

5.51

6.86

8.62
I

.
1:2 '

Delayed Do' s for Non-Facil' Reasons (Avenue Days) (OP-6A-1)(Parity -Dispatches Within M$As

Date CLEC Num CLEC Den( CLEC Real CLEC Std r Qwest Nurr Qwest Den- Qwest Real Modzscr Parity Ser

Nov-D1

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

061-02

87

60

2

32

37

10

5

37

59

5

75

193

s

2

2

4

4

6

5

5

6

2

7

14

14.50

30.00

1 .of

8.00

9.25

1 .67

1 .of

7.40

9.83

2.50

10.71

13.79

Date CLEC Num CLEC Dem CLEC R€sl CLEC sm z Qwest Nurr Qwest Den nwest Rest Mod z So Pa' Ser
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e
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Qwest Perf Results - Ches (14-State 271 PID 5.0) Arizona
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Checklist #2 - Unbundled Network Element Platform (UNE-P) Centrex Installation

Installation comnunnenfsowe: Pement) op-ae) lvmyy- Dwvitdla outside wlsAs
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1

l a

5

s

e

7

4

3

4

9

4

4

1
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6

7
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so00%
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112
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22
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80
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13
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7

6

9
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5
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4.00
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10.80

s.oo

s.0o

6 of

9

Q-0l
N
o_̀
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3
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9
8
7
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3
2
1
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8 3
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owwnesun'~°X°°°CLECR¢9llt

Dda Do *slot Nqn-F Reasons (A e Dave) (OP-6A-2) (Parity)- Dsspatdees ouwae MSAs

Oste CLEC Nu CLEC DSU( CLEC R69 Cl.Ec$tdI Qwest Nurr Qwest Den- Qv4estResaModz$d Scf

NOv-01

Dec-01

Jen-oz

Feb-02

Mar~02

Apr-oz

May-02

. m o l

Jul-GQ

A09-02

$89.02

Od~02

12

4

2

3

8

1

2

2

1

1

1

1

6.00

2.00

2.00

3.00

8.00

1 .00

Delayed De for Fader Rmous (Avelaqe Do 's) (OP~8B-2 (Padty)- Disnawes Ouswde M$As

Date CLEC NitaCLEC DemCLEC Rea cnscsfar Qwe8tN\n\'Qwest Den QWBSI R88lModZScf SciP

Nov-01

Dec-01

Jen-oz

Feb-02

Mar-02

»pf~o2

May-02

Juli-GQ

Jul-GQ

Aug-02

s¢p-oz

o¢a.o2

13

28

31

1

1

1

13.00

23.00

31.00

Qwest Perf Results - Chec (14-state 271 PID 5.0)
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•

: : : .
4.

in. 4

Installation Commitments Met(Percent) (OP-3C (Pa • ) - NoD arches

Date CLEC Num CLEC Dall CLEC RBSI CLEC Sm r Qwest Nun Qwest Dem Qwest Rest ModZSCr P8ri1y Sci

Nov-01

Dec~O1

Jan42

Feb-02

Mar»02

Apr~o2

May-02

Jun~02

Jul-02

Aug-o2

Sep~02

Od-02

6

6

2

4

4

5

1

5

6

6

7

4

G

6

3

5

5

5

1

5

7

1

8
4

100.00%

100.00%

66.67%

80.00%

80.00%

100.00%

100.00%

100.00%

B5.71 %

B5.71%

87.50%

1oo.oo%

InstallationInterval A verge Da HOP-4C) pari1y)-No Dispatches

Date CLEC Num CLEC D€h¢ CLEC R€sl CLEC Sid r Qwest NUR' Qwest Den- Muazsm Paritv SCI'

Nov-01

DeC-01

Jan~02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug-02

Sep-02

061-02

13

17

55

150

35

5

5

11

12

36

36

12

6

6

5

5

5

5

1

5

7

7

9

5

2.11

2.83

11.00

a0.oo

7.00

1.00

5.00

220

1.71

5.14

4.00

2.40

s:
Ransom (Avuuge Dm) (OP-6A»8) (Pality)- No nunamulesDda D fornon-F

Date CLEC Num CLEC Dem CLEC Rest CLEC Std : Qwest NUIT Qwest Den<Qwest Re$l MOd ZSCr Parity Ser

Nov-01

Dec-01

Jan-02

Feb~02

Mar-02

Apr-02

May-02

Jun-D2

Jul-02

Aug-02

Sep-02

Oct-02

31

139

26

1

7

2

1

1

1

2

15.50

139.00

26.00

1.00

3.50

a.

Dela 'ad Dm for Fndltv Romans (Alum e Dm) (OP-88-3) (Pafity)- No Dis nltdues

l1"1.01

M 0 0 1

J a v a
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*.Jlll@
A w e
g e m
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4 1 4.00
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Installation

New Servl¢8 lnlhlliuGn 0ll8llW (PINGIK) (Op-sl (puny 9 I

4
8!
8
.3

'g
8

100.00*
90.00%.
B0.00% .
1o.nossI
so.oox .
50.80% .
4o.ooss .
30.00* .
20.90* .
10.00* .
9.00%

- - g $ g N $ 8

§38§;s§333§3
--x-- CLECRIUIII 9 awwnmnaII

Date CLEC Num CLECDen:CLEC Real CLECSMEQWOIINUNawunnm owuanw Modzsa P Sci

N8v-01

Dec-01

Java

l'lb-02

11lr-02

Nl*02

n;y.uQ

.am-aa

.mol

M9414
8IP-92

o ne

as

25

16

2

i s

27

i s

35

49

5B

Hz

ea

ss

so

as

as

as

40

as
41

so

72

12

81

amass

65.79%

45.71 *

61.11%

45.15%

s7.5o%

42.11*

ss.a1as

79.03%

8os8%

86.11*

83.95%

New Service Installation Quality (Percent) (OP-5') (Parity)

Oath CLEC Num CLEC Dem CLEC R€sl CLEC Std z Qwest Nunr Qwest Den Qwes! Res:Mod z So Parity Ser

Wov-01

8ec-01

éan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug-02

Sep-02

Dex-oz

43

30

19

26

23

to
22

35

49

61

66

58

38

35

36

39
40

38

41

62

72

72

74. 14%

78.95%

54.29%

72.22%

58.97%

75.00%

57.89%

85.37%

79.03%

84.72%

91.67%

Interval for Ponding Orders Dela'edPast Due Date (Average Days) OP-15A) (biaqnostlc)

Date CLEC Num CLEC Den CLECRest CLECSid l Qwest Nurr Qwest Den Qwest Real Modzscf Parity Ser

Nov-01

Dec-01

Jan-02

Peb»02

Mar-02

Apr-oz

May-o2

.sun-02

au:-oz

Au9-02

Sep-02

Od-o2

3257

2600

2803

2873

3123

3718

2971

3o81

3441

5740

6140

5134

37

20

20

19

23

28

24

20

25
37

30

24

88.03

130.00

140.1 s

151 .21

135.78

132.79

123.79

154.05

137.64

155.14

204,67

213.92

Qwest Perf Results - Chec (14» State 271 PID 5.0) Arizona

u
<9

100.00%
90.00%
80.0a%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

8 3
é _:s
z o

N
9cm-a

N N N N N N N N
3 9 9 9 9 9 9
IaIJ.

N
9

s'

-X- - - CLEC Result Qwesl Resin

250.00

200.00

150.00

6 100.00

s0.00

n
N N N N N N N <34 i s

5 8 9 <9 °. Q 9 9 9
e ea m w
z o W u.

N
o

2

-X~ - - CLEC Result Qwest Result

November 19. 2002

i

t

Page 102 of 343





Checklist #2 Unbundled Network Element - Platform UNE-P Centrex Repair
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rate CLEC Num CLEC D€YIK CLEC RES\ CLEC Std r Qwest Nu Qwest Den Qwest Rest ModZScr Panty Ser
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Dec»o1

Jan~02

Feb-02

Mar-O2

Apr-02

May-02

Jun-02

Jul-D2

Mg-02

Sep-02

an-oz

s

62

48

59

53

62

55

62

66

59
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73

82

67

51

62

56

87
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82

76

73

78

90.41 %

85.48%

92.54%

94.12%

95.16%

94.64%

92.54%

88.71 %

75.61 %

86.84%
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89 74%

AllTrouble< ,univ w-~ - UP hours (Percent (MR-4A) pari1y)- Dis: adzes Within MSAs
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76
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90

B5
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BE
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95.35%

96.55%

97.14%

97.70%

98.67%

95.65%
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92.59%

99.02%

93.75%

95.51 %
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Date -n.C L E : r ¢ s r .E* Std Qwest Nurr Qwest Den Qwest R8$l Mod z Sc: Parity Sci
Nov-01

Dec-Q1

J8rl-02

Feb-D2

Mar~Q2

Apr-02

May-02

Jun~02

Jul-02

Aug-02

Sep-02

oct-02

934:21

1106202

939:10

858:38

769108

663:30

1243.15

125B'44

2111:47
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8:51

13:31
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May-02
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8

g
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4

12
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80
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106

100

92

14.14°e

14.44%

8.89%

12.16%

13.48%

13.75%

4.30%

14.29%

16.96°a

16.04%

11.00%

11 96%

gr
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Repair

1%.
388

w1 -
38 ss;§§33§§

•

8 8 8 g 8
8

~-x»--ascnnun auwnwulI
/A

theRe »air Re Rare Pewent) (MR-7A') (Parity)- Dispatdws Within M$As

Date CLEC N\l'n CLEC Dem e s c  I ma m a.scaal Q W O M N I I Q u o $\ D e n awnsanw Mod2sa' 86'
NW-01

D00-01

.m-aa

n u - m

M a c

A www

n u m

Anna

.us-oz

N 4 4 8

Sup-G8

9a-02

l a

11

s

7

e

1

4

12

19

13

9

M

7 5

a l

s o

1 5

a s

so

i s
1 0 7

9 3

8 8

1s . 4s s

14.e71s

8 8 8 *

11.5194

8_00*

10.8196

4 8 4 *

1s . a a s

1 1 1 8 *

m a s s

1o . 2a s

Date CLEC Num CLEC Dem C L E C  n o CLEC so  I QweslNunr Qv48S¢De1\~QwestRes4 M o d z s o r p a f n y s a

NOV-01

D89-01

J€li1-02

Feb-02

Mar-02

Apr-oz

May'02

Jun-aa

Jul-02

Aug-02

sep-o2

Od-o2

10

10

15

16

11
7

7

6

15

15

9
17

12

11

18

2 0

12

9

7

s
17

18

15

18

83.83%

90.91%

83.33%

80.00%

91.67%

77.78%

100.00%

100.00%

88.24%

B3.33%

60.00%

94.44%

An Twubles Cleaned within48 hours (Percent)(MR-4B) (Parlty)- DlsuatdmesOutside MSAs

Da@e CLEC Num CLEC Dem CLECReam CLECSMI Qwest Nun' Qwest Qwest Res\moazsa P a S o

Nov-01

De0-01

Jan-G2

Feb-02

Mar-02

Apr-02

May-02

Jun<0Q

JUl-02

AUg-02

Sep-02

oe¥-02

17

13

17

24

17

9

10

9

24

18

12

19

1 9

14

1 9

2 5

17

11

1 0

9

2 6

19

1
|

89.47%

92.86%

s9,-17%

96.00%

100.00%

81.82%

100.00%

100.00%

96.00%

94.74%

80.00%

95.00%

Date CLEC Nunn CLEC Den: CLEC Resp c L e c s w L QwestN\nr Qwest Den QWBSI R€81Mode$Gr p a s t

Nov-01

Dec-01

JiN-02

Feb-GQ

Mar-02

AM-02

may-oz

Jun-02

Jul-02

Aug~02

sep-02

Oc1-D2

e

1as:48

e s z m

s e a m

133227

: a n u s

1a z 21

68448

a 1 m 1

a 22n 7

473:19

s1s=42

1 9

14

1 9

2 5

17

11

1 0

9

2 5

19

15

2 0

14:54

1321

34:21

15942

751

l a m

10:14

7945

14:54

18:58

musa

15:59

I \

2
$8

Qwest Perf Results - Chec (14-State 271 PID 5.0)

Out of Suvee Cleared within 24 hours ¢F'e¢*eent) (MR-3B\ pamvx- Dkaatdmes Outside MSAs

Mean Tune to Restore (Hauls:Mlnutes) <mR~ea\ (Padtv\- Disoatdles Onside MSAs

\<

/

/
/ 1

f,by,

nuns:

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

14224 I

40.00%

2

|- ¢ -x . ° CLECR8s\lll

6

x~ . 'CLECRo l l

><~ ¢ u CLEC Res uh

3

c~4
o

4

8

N
o

If.

9
2

g

g

8
<

N
o

3

8
3

8

(N
9

N
o

oweszaesun

3

g

eao

QwestRss4.d |

Qwest Result

N
o
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g

n

8
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Checklist #2 - Unbundled Network Element - Platform (LINE-P) Centrex Repair

8:24

7:12 g

6:00

y

Q S
v

<

3  w s .
o
ca

1

3:36 s

2:24 •

1n2.

;§
.

A ,

=1

\

\
a.

s "

l0:00
No

m6"
A

8 8
'5"1

<8
8 3

g
S

No
3->

<8
88 g

a.
8

<8
33 g

3
o--x- '-Cl.EcR¢e8ultI QwmuRsaml

\

Mean 'Ume to Rastcue Hnummnmaes) IMMC) (Pamy)- No Dispatches

Date CLEC Num CLEC Den: CLEC Rea CLECStd r Qwest NUIY Oweszow Qs¢estRes\ M ¢ d Z$ 6 ' SciP

NOv-01

DeC~01

Jan-GQ

Feb-02

Mar-02

Apr~o2

M4 4 4 2

J\ll1-02

Jo-ae

A4 9 4 2

$69439

Oc¥-02

323:18

230:51

380:32

281:46

103215

123:20

116:29

117:37

306:47

226:26

285:12

49:31

46

31

48

41

35

49

41

30

48

42

35

pa

7:02

7 2 7

7:56

6252

2:57

2:31

2:50

3255

c a n

$ 2 3

7:55

1~4e

Re 'r Repeat ReD°¢\ Rate (wemaux) (MR-7C lpadty)- No Dispatdmes

om CLEC Num CLEC Dent CLEC Rea CLECSMI' Qv4sstNurr QwB$tRe9l moaz sa pafnysa

NOV-01

DeC<01

J8n-uQ

Feb-GQ

Mar-02

Apr-02

May-02

Jun-88

Jul-02

Aug-02

sq>-oz

Od~02

a

3

5

6

s

11

1

2

14

3
4

0

45

31

i s

41

35

49

41

30

48
42

36

28

6.52%

9.68%

10.42%

1 4 . w%

14.29%

22.45%

2.44%

6.67%

29.17%

7. 14%

11.11 %

0.00%

R i r e » e a t R a Rate (Percent (MR-70 ) Parity)- No Dispawehes

Date CLEC Nll'l\ CLEC Den( CLEC Rest CLEC Std r Qwest Nurr Qwes!De\'»- aw Rest ModZ$er Parity Sc!

Nov-01

DeC-01

Jan-oz

Feb-02

Mar-02

AV-02

May-02

Jun-02

Jw-G2

Aug~02

s¢9.0Q

Od-02

3

1

3

3

2

4

1

1

5

0

3

33
i s

31

22

21

30

25

21

27

24

20

9.09%

s.se%

9.68%

13.64%

9.52%

13.33%

4.00%

4.76%

18.52%

0,0084

15.00%

I
< my

W i n

I

". / < I74 /M i
s

Trouble Rama (P¢100"1l (MR-8) Parity)

Nov-01

Dec-01

Jan-02

Feb-oe

M8r-02

APr-02

May-02

Jun-02

Jul-02

Aus-02

Sep-02

oc:-02

CLEC N\.lll\ CLEC Den( CLEC aw CLECSMI' Qv4estnlnr QwsstRes4 moaz sa
•

UP

0

0

o

0

0

0

o

0

0

0

0

0

10

10

10

10

10

10

10

14

14

14

14

10

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

166

135

158

140

142

140

144

123

187

167

151

140

40155

89380

38453

38005

37143

36630

36201

35973

35494

34741

34299

33628

0.41 %

0.34%

0.41 %

0.37%

0.38%

0.38%

0.40%

0.34%

0.53%

0.48%

0.44%

0.42%

-0.2

-0.19

4 2
-0.1 g

-0.2

-0.2

-0.2

-022

-0.27

-0.26

-0.25

-0.2

-1.12

1.11

.1.12

1.12

4 . 1 2

-1.12

-1.12

-1.13

1.17

~1.1s

1.1s

1.12

Qwest Perf Results - Ches (14-State 271 PID 5.0)
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Repair
z.. ., so W, 4£» z@*,

4 , ,Hz fgs

I;

1:
uoo0 ,~

l x
:
.,

0.50%
0.45%
0.40%
0.35%
0.30%
0.25%
0.20%
0.15%
0.10%
0.05%
0.00% x-x

3 8
9

x

3
°5'w

3
3

X
N
8
2

x

8
:

-93 M

x
N
9:
2.

g
8u.

N
8<9
E

x
N
3o
cm<

5
8 8z n

x
g
8E

c!- - 'X' . -cLEw Result QwestResult I

W

..f "go
4,,.Z¢3~ 4, .=;======8.*<'€~ 4$<4

.4.

.

:+
Trouble Rate {peer:ent) (MR-8* lpariw)

Dale CLEC Num CLEC Den: CLEC R8S\ CLEC Sid l Qwest Nu Qwest Den Qwest Rest Mod Z So' Parity Scr 42

Nov-01

Deo01

Jan~02

Feb-02

Mar»02

Apr-02

May-02

Jun-02

Jul-02

Ang-02

Sep-02

GM-02

0

0
0

0

0
0

0

0
o

0

0

10

10

10

10

10

10

10

14

14

14

14

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

135

102

130

102

110

104

115

107

159

131

120

40155

39390

3B453

38005

37143

36630

36201

35973

35494

34741

34299

034%
0.26%

0.34%

0.27%

0.30%
0.28%

0.32%
0.30%

0.45%

0.38%
0.35%

-0.18

-0.16

-0.18

-0.16

-0.17

-0.17

~0.18

-0.2

-0.25

-0.23

-0.22

1.11

1.1

1.11

1.1

1.1

1.1

1.11

1.12

1.15

1.14

1.13

Customer and Non-Qwest Related TroubleReports Percent) (MR-10) (Diaqnostic)

Date CLEC Num CLEC Dem CLEC R8sl CLEC Std r QwestNu Qwest Den- Qwest R€81Modzscr Parity Ser

Nov-01
884:-01

Jan-02
Feb-02

Mar~02
Apr-02
May-02
Jun-02

JUl-02

Aug~02
Sep-02
Gd-02

84
84

B1

65
so
56

66
67
86

84
54
79

250
219

239

205
202
196

210
190
273

251
205
219

33.60%

38.36%

33.89%

31 .11 %

29.70%

28.57%

31_43%

35.26%

31.50%

33.47%

26.34%

36.07%

Qwest Perf Results - Chic (14-State 271 PID 5.0) Arizona
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40.00% .
35.00% .
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0.00%
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Q 9 9 9 9 9 9 9 9
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N
9
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Installation CommitmentsMet (Percent) OP-SA) (Parity)- Dispatches WithinMSAs

Date CLEC Num CLEC Dem CLECRésl CLECS!d r QwestNutt Qwest Den- Qwest Rest Mod ZSer Parity Scf

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr~02

May-02

Jun-02

Jul~02

Aug-02

Sep-02

oc:-02

17

22

12

11

15

17

10

6

4

7

4

17

24

12

11

15

18

10

8

5

7

4

100.00%

91 .67%

100.00%

100.00%

100.00%

94.44%

100.00%

75.00%

80.00%

100.00%

100.00%

0.00%

27.64%

0.00%

0.00%

0.00%

22.91 %

0.00%

43.30%

40.00%

o.oo%

0.06%

353

342

420

381

407

425

371

385

412

418

42s

389

377

452

434

443

461

397

417

44o

452

464

90.75%

90.72%

92.92%

90.09%

91.87%

92.19%

93.45%

92.38%

93.64%

90.48%

9181%

-1 .29

-0.16

-0.94

-1 .09

1.13

-0.35

-0.83

1 .48

0.99

-0.85

-o.5s

-1.78

-1.09

.1.57

-1.68

4.68

-1 .2"l

-1 ,s

~o.1

404

-1.52

-1 .as

lnstallatian Interval (Average Days)(OP-4A) (Parity - Dispatches Within MSAs

Date CLEC Num CLEC Den CLEC R€SL CLEC Std QwestNumQwest Den Qwest Rea Mmzsa Parity Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-O2

Apr-02

May-02

Jun-02

Jul-O2

Aug-02

Sep~02

Od~02

83

135

112

86

76

144

54

59

32

52

26

17

24

12

11

15

19

10

8

5

7

4

4.88

5.62

9.33

6.00

5.01

7.58

5.40

7.38

0.40

7.43

6.50

1.05

2.53

9.93

1 .95

1 .28

3.67

1 .07

5.24

2.30

3.41

5.01

2752

2715

2866

2568

3453

3313

2525

3040

3081

3484

2886

390

390

456

438

449

463

405

419

445

467

457

7.06

6.96

6.29

s.ss

7.69

7.16

6.23

726

6.92

7.46

5.75

-0.87

-0.47

1.21

0. 1 g

-0.75

0.35

-0.32

0.22

-0.16

-0.01

0.59

.1.sa

-1 .29

-0.27

-0.B8

-1 .is

- o n

-12

-0.87

-1,1

.1.01

-0.64

Delayed Da 's for Non-Facility Reasons (Average Dave) (OP-6A-1) (Parity)- Dispatches Withln M$As

Date CLEC Nu CLEC Def\( CLEC R€sl CLEC Sta r Gwest Nurr Qwest Den Qwest Res:Mod Z Ser P a '  S c r

Nov-01

Dec-01

Jan-o2

F¢b-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

OCt-02

7 2 3.50 0.71

44

116

158

122

110

78

159

59

132

145

102

15

28

20

28

27

2a

19

17

24

33

35

2.93

4. 14

7.90

4.36

4.07

3.39

8.37

3.47

5.50

4.39

2.91

-0.19 1.12

Delayed|: a 's for Facility Reasons Average Da 's) (OP-6B-1 (Pari\y)-Dispatches Within MSAs

Date CLEC Num CLEC Den( CLEC R€$l CLEC Std r Qwest Nurr Qwest Den Qwest Real Mod Z So' Parity Scr

NOv-01

Dec-01

Jan-02

Feb-G2

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

oct-02

8

10

1

1

2

1

8.00

5.00

1.00

4.24

ask

496

251

92

453

153

51

240

70

129

28

21

11

13

15

12

13

8

15

8

14

5

17.48

45.09

19.31

6.13

37.75

11 .77

6.3B

16.00

8.75

9.21

5.60

-0.5

-0.86

-0.95

;
al?

Qwest Perf Results - Chec (14-State 271 PID 5.0) Arizona
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex 21 Installation

lnstdladon commitment Me Pewent) (OP-3B) (Parity)- Dispatdmes Outside M$As

x

9
3 8

, 9> 339-3 8
D

3o

Qwest Result

100.00%
90.00%
80.00%
70.00%
60.00%

o 50.00%
o 40.00%

30.00%
20.00%
10.00%

0.00%

S o- § § ~_ 4Q 8 4 a 3 3 s
° ~° X~"CLECRe&l!(

Date CLEC Num CLEC Den( CLEC Rest C L E C S NII Qv4estNuly Qwestben QwastRes M o d Z $ a Pa S o

NOv-01

DeC-01

Jah-02

#Eu-oe

Mar-02

ppr-oz

May-02

.Mn-oz

m - c a

M49-02

Sep-02

Od -0 2

1 1 100.00% 0.00%

25

26

27

28

25

24

as

LG

31

32

4 3

30

31

as

31

2 7

27

39

Hz

34

as

4 8

83.33%

83.87%

81 .alas

90.32%

92.59%

88.89%

87.18%

72.73%

91.18%

91 .4396

8 9 5 8 %

-0.8 -1.36

lusmllaion Interval (Avec e Days) (OP-4B) (Pnriiy - Dsspamdues Outside MSes

DAS CLEC Num CLEC Dent CLEC Rea cuacsnsr Qv¢estNu Qw¢$!De1\ QwestRes1 Moazsa Pa S o

Nov-01

Dec-01

J8n-02

n o - m

Mar-02

Apr-oz

uay-02

Jun-02

Ju1-02

Aug-oz

$en-02

0 d - 0 2

20 1 20.00

281

234

232

279

132

147

379

147

203

323

365

a0

32

33

31

27

27

41

22

34

36

52

9.37

7.31

7.03

9.00

4.89

5.44

9.24

6.68

5.91

8.97

7.02

3.72 1.26

X

30

25

20

§ 15
o

10s 4

8§
N
o
.4
:9

§o
o

339 4
< 43

8 o o
.eEu 09 ll.

N N ¢~4
9 . .a _
2 2 § §

§8

0

§
8

e Qwwneswm°°°)¢°'CLECRe$ul(

s

.» Do for Non-Fad Reasons (Avefaqe Days) (OP-6A-2) (Padty)- Duspatdws Outside MSAsDela

Date CLEC Num CLEC Dem CLEC RGSA CLECStdI Qwestnwr Qwest Den Q wwR e s \ mwzsa panzy s c f

Nov-01

Deo-01

Jan-02

Feb-02

maf~02

Apr-02

may~02

Jun-02

NI - 0 2

Aug-02

$ep-02

Oct-02

72

5

e

2

23

s

66

17

6

2

33

3

3

3

2

2

3

s

6

2

2

6

24.00

1.67

2.67

1.00

11.50

1.67

13.20

2 8 3

3.00

1.00

$.50

38
If: .

383383333§38
QwoI\Relult' ~ * " C I . . B c R l w l i s

; -Dela Do 's for Fadlvt* Reasons (Average Days (OP-GB-2 (Pamy)- Dispatdmes Ousme MSAs
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Installation Commitments Met (Percent) (OP-3C (ParRyl- no Dispatches

Date CLEC Num CLEC D€Y1( CLEC R€sl CLEC Std : QwestNurr Qwest Den- Qwest Res: Mod Z Ser p a ' Ser

Nov-O1

Dec-01

Jan-o2
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Apr-02

May-02
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100.00%

100.00%

96.00%

9375%

\0000°A

100 00%

100 00%

880058
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98.44%

94.48%

98.88%

96.46%

97.09%
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99.75%

96.99%
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-0.37
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3.26

3 2 9
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3.09
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5.93
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-0.73

-4.5
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1

1
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex 21 Installation
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Date CLEC Num CLEC Den: CLEC R8sl CLEC Std r Qwest Nurr Qwest Den Qwest Rest Mod z Ser Panty Ser

Nov-01

Dec-01

J8r\-02

Feb-02

Mar-02

Apr» 02

May-02

Jun-02

Jul-D2

Aug~o2

Sep-02

o n - 0 2

13

26

23

18

16

33

31

10B

15a

65

12

15

31

29

24
26

37

35

120

174

11

14

86.67%

83.87%

79.31 %

75.00%

61.54%

89.19%

88.57%

90.00%

87.93%

84.42%

85.71 %

33.99%

36.78%

40.51%

43.30%

48.65%

31.05%

31.82%

30.00%

32.58%

36.27%

34.99%

427

396

420

495

461

445

477

427

774

793

499

662

599

627
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689
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664

672

979

1027

12a

64.50%

66.11 %

66.99%

72.58%

65.91 %

66.42%

71 .84%

63.54%

79,06%

77.22%

69.02%

-1 77

-2.04

-1.38

-0.26

0.57

-2.86

-2. is

.5_55

-2.65

-1.45

-1.34

~2.08

-2.24
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-1 .18

-0.65
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-2.61

-1.aa

-1.81
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Sep-02

Oci-02
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33

32
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31

29

24

26

37

35
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174
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93.33%

87.10%

89.66%

83.33%

73.08%

89.19%

91.43%

91.67%

91.95%

87.01 as

24.94%

33.52%

30.45 %

37.27%

44.36%

31.05%

27.99%

27.64%

27.20%

33.62%

697

482

446

466

538

519

497

510

473

823

826

863

662

599

627

682

hes

670

664

672

979

1027

80.76%

72.81 %

14.46%

74.32%

78.89%

75.33%

74. 18%

76.81%

70.39%

84.07%

80.43%

-1.77

-1 .57

-1.85

-0.52

0.28

-2.03

-z

~47

-2.82

-1.4

-2.07

-1 .98

-2.12

-1 .32

-0.83

-2.23

-2.21

-3.86

-2.59

-1.85
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f
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v
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M

A

New Service lns1allat4on Qualrtv (Percent (OP-5°) (Panty)

a 4
149 1

Interval for Pehdm I Orders Dela 'ed Past Due Date (Averaqe Days) OP-15A) (Diagnostic)

Date CLEC Num CLEC De CLEC R€sl CLEC Std r Qwest Nurr Qwest Den Qwest Resl ModZScr Parity Scr

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr~02

May-02

Jun-02

Jul-02

Au9~02

Sep-02

OCt-02

17

2

1 11.00

1.00 1.41

$637

6142

6373

7386

8175

8679

7201

808s

8807

8304

8471

60

55

61

77

87

98
77

87
95

85

82

93.95

111 .67

104.4a

95.92

93.97

88.56

93.52

92.93

92.71

97.69

103.30

-0.68

-1.1

-1.41

-1.67

*

\
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Checklist #2 - Unbundled Network Element Platform (UNE-P) Centrex 21 Installation

Count Of Pending Orders Delayed for Faaunes Reasons UNP P (Centvex21) (OP-15B) (bnagulostic)

Date CLEC Order Count
Nov-01
Dec-01
JaN-02
Feb-o2
Mar-02
Apr~02
May-02
Jun-02
Jul-02
Aug~02
Sep~02
Od-02

o

1

'm

4

x<,

,,,,
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex 21 Repair

Re :Eff Repeat ReportRate Percent)  (MR-7A')  (Par ity)- Dispatches Vwthin MSAs
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Cheddlst #2 - Unbundled Network Element - Platfom'l (UNE-P) Centrex 21 Repair
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| »I.Repair Re x Re rt Rate Percent) (MR-7B°) (Parity)- Dispatches Out$ide MSAS

Gate CLEC Nu CLEC Den CLEC Re CLEC Std Qwes! Nu Qwest Den Qwest Real moazsu Parity Ser

NOv-01

Qec-01

Jan-02

Feb-02

Mar-02

Apr»02

May-02

Jun-02

JUl-02

Aug-02

Sep~02

QC\-02

0 1 0.00% 0.00%

11

8

12

7

8
4

6

a

8

13

9

65

56

56

43

55

51

39

61

73

89

B7

16.92%

14.29%

21_43%

16.28%

14.55%

T.B4%

15.38%

13.11%

10.96%

14.61%

10.34%

-0.52 -1.31

Out of Semce Cleared wsthm 24 hours (Percent)(oR-sc) (Panty - No Dispatches

Date CLEC Num CLEC Den: CLEC R€sl cLEcsm: Qwest NutT Qwest Den- Qwest Resl Modz  So Parity Ser

Nov~01

0ec-01

Jan-02

Feb~02

Mar-02

Apr-02

May-02

Jun-o2

Jul-o2

Aug-oz

Sep-02

Od-02

5

1

5

2

6

7

3
10

3

8

3

5

1

e

2

7

7

3

10

4

8

3

100.00%

100.00%

83.33%

100.00%

85.71%

100.00%

100.00%

100.00%

75.00%

100.00%

100.00%

0.00%

0.00%

37.27%

0.00%

34.99%

0.00%

0.00%

0.00%

43.30%

0.00%

0.00%

185

196

197

173

180

174

151

183

147

196

185

193

199

202

179

184

178

153

189

153

210

186

95.85%

98_49%

97.52%

96.65%

97.83%

97.75%

98.69%

96.83%

96.08%

93.33%

99.46%

-0.46

-0.12

1 .39

-0.26

1 .36

-0.39

-0.2

-o.ss

1 .37

-0.74

-0.13

~1 .28

-1.08

-0.15

-1 .16

-0.17

-1.24

-1.12

.1.34

-0.17

-1.45

-1.08

All Troubles Cleared within48 hours (Pementl (MR-40) (Parity)- No Dispatches

CLEC Num CLEC Den: CLEC R€sl CLECStd[ Qwest Nutt Qwest Den- Qwest Rest ModZScr Parity Scr

8

9
13

6

14

14

9

11

12

12

5

8

9

13

e

15

14

11

17

12

12

5

100.00%

100.00%

100.00%

100.00%

93.33%

100.00%

81.82%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

24.94%

0.00%

38.57%

0.00%

0.oo%

0.00%

0.00%

350

415

420

390

405

397

354

382

334

388

337

356

417

425

394

407

398

355

383

336

392

337

98.31 %

99.52%

98.59%

98.98%

99.51 %

99.75%

99.72%

99.74%

99.40%

98.98%

100.00%

-0.37

-g_21

-0.42

-0.25

1 .66

-0.18

3.15

-0.21

-0.26

-0.35

NIA

-1 .22

-1.13

-1 .be

-1.15

0.01

-1.11

0.92

-1.13

-1 .16

-1.21

NIA

Uate

Nov~01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May~o2

JUn-02

JUl-02

Aug-oQ

Sep-02

Od-02

Qwest Pert Results - Ches (14-State 271 PID 5.0) Arizona
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Chemist #2 - Unbundled Network Element - PIatfom'l (UNE-P) Centrex 21 Repair
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Date CLEC Num CLEC Oenc CLEC R881 CLEC Std r Qwest Nvrr Que$iDGrr QwestResc m o a z s a P S o

NOV-01

Dec-01

Jan-ce

Feb-GQ

Mar-02

Apr-02

May-02

Jun~8¢

Jul-02

Aug-02

$89.08

oh:-oe

44:18

8:42

65223

4:37

102:27

25202

173:50

36:03

48:40

51 £09

6:46

8

g

13

6

15

14

11

17

12

12

5

5:32

0'58

5:02

0146

6150

1:47

1s~4s

2107

4:03

4:16

1:21

5:26

0:49

10:56

0:39

19:19

2:06

33:51

4 2 2

7:32

5256

1:11

1602332

1810252

1564:34

1185:33

898:58

851:59

852:16

1523203

1149239

2091214

848845
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4 2 6
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355
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Asa
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3:52
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3201
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2:24

3:59

8 2 5

5220
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Repeat Report Rate fnmnxl (MR-7C (Fanty)- No Dispatches

Dale CLEC Num CLEC Den: CLEC Rea CLECStd I Qwest Nurr Qwsstllsn Qv4¢stRe$l moazsa pafnv so
nov-o1

De0-01

Jan-02

Feb-02

Mar-02

APr-02

may-02

J w- 0 2

JM-02

Aus-m

sen-02

act-oz

3

1

2

o

2

3

4

4

1

1

o

8

9

13

e

15

14

11

17

12

12

s

37.50%

11 .11 %

15.38%

0.00%

13.33%

21 .43%

36.35%

23.53%

8.33%

8.33%

0.00%

48.41 %

31 .is%

36.08%

0.00%

33.99%

41 .03%

48.10%

42.42%

27.64%

27.64%

0.00%

as

$6

57

71

$9
44

53

40

42

52

43

356
417

426

394

407

398

355

383

336

382

337

14.ae%

13.43%

13.38%

18.02%

14.5o%

11 .w%

14.93%

10.44%

12.50%

13.27%

12.76%

1.54

-0.2

0.25

.1.14

-0.13

1 .12

1.72

1.53

-0.43

-0.s

-0.85

-o.0s

1 .12

-088

-1 .69

-1 .as

-0s2

0.06

-0.07

.1 as

-1 .3
-152

Repair Repeat Report Rare (pa¢<=¢¢u (mR-7c ) u=amy)- no olspamhes

Dame CLEC Num CLEC Den: ClEC Rest cLecs¢a r Qwest Nurr aweseoen- Qwest Res» Mod ZScf pam So

Nov-01

De¢~01

Jan~02

Feb-02

Mar-02

M 4 2

May-02

Jun-GQ

Jn!-G2

Aug-02

Sep-02

o¢<-0z

2

1

0

o

2

2
4

3

0

0

s
4

4

3

9

5

8

7

4

5

40.00%

25.00%

0.00%

0.00%

a z o v %

40.00%

50.00%

42.86%

0.00%

0.00%

48.99%

43.30%

0.00%

0.00%

4157%

48.99%

50.00%

49.49%

0.00%

0.00%

34

33

38

32

as

31

32

30

23

26

29

213
1a9

247

236

196

209

zoo

202

zap

167

z s

15.96%

17.46%

15.38%

13.56%

19.39%

14.83%

14.55%

14.85%

11 .3996

15.57%

13.30%

1.14

0.5

-0.79

-0.84

0.6

1 .34

2.25

2.04

-0.85

-0.87

4 . 3 \

-0.7

-1 .pa

-1.51

-0.63

-0.19

0.37

0.24

-1.52

-1 .so

i Twuhle Rate (Pewent) (MR-8) Parity)

NOv-01

DeC-01

Jan-02

Feb-92

Mar-02

APu'-02

May-02

Jun-02

Jul-02

Awg-02

sqa-02

Oct-02

CLEC Num CLEC Dem CLEC Ream CLEC$ld r Qwe4tnunr QwestDen~ QwestRes~ M o dZ S c r Parity Ser

39

28

36

21

39

37

30

41

35

36

IS

3486

ages

3567

3627

3489

3479

3445

3451

3529

3509

3439

1 .12%

0.79%

1 .01 %

0.58%

1 .12%

1 .0e%

0.87%

1 .19%

0.99%

1 .03%

0.73%

10.52%

8.83%

10.00%

7.59%

10.51%

10.26%

9.29%

10.83%

9.91%

10.08%

8.50%

1589

1500

1419

1334

1327

1459

1385

1969

1782

1887

1572

182870

182413

w2236

1a2237

181388

181280

181078

180429

179606

180839

179990

0.87%

0.82%

0.78%

0.73%

0.73%

0.80%

0.76%

1.09%

0099%

1 .05%

0.B7%

1 .57

-0.24

1.55

-1 .07

2.65

1 .69

0.71

0.54

-0.01

-0.12

-0.91

-0.06

1 .15

-0.06

-1 .es

0.61

o.0s

-0.57

~o.e7

4

.1 ,01

-1.58

Qwest Perf Results Ches (14-State 271 PID 5.0)
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Checklist #2 - Enhanced Extended Loops (EELs) installation
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Installation Commitments Met (Percent) (OP-3D) (Benchmark)- Interval Zone One

Date CLEC Num CLEC Denom CLEC Result Std Dev
Nov-01
Dec»01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
JUl-02
Aug-02
Sep~o2
act-oz

2
9
1
2
8
5
4
3
6
4
g
5

2
10

1
2
9
7
5
4
8
8

11
10

100.00%
90.00%

100.00%
100.00%
88.89%
71.43%
80.00%
75.00%
75.00%
50.00%
81 .82%
50.00%

0.00%
280.00%
0.00%
0.00%

31 .43%
45.18%
40.00%
43.30%
43.30%
50.00%
38.57%
50.00%

Date CLEC Num CLEC Denom CLEC Result Std Dev
Nov-01
Dec-01
Jan~02
Feb-02
Mar-02
Apr-02
May-02
JuN-02
Jul»02
Aug-02
Sep~02
O¢t-02

2 2 100.00% 0.00%

Installation lntegval (Average Days) (OP-4D) (Diagnostic)- Interval Zone One

Date CLEC Num CLEC Denom CLEC Result Std Dev
Nov-01
Deo-D1
Jan-02
Feb-02
Mar~02
Apr-02
May-02
Jun-02
JUl-02
Aug-02
Sep-02
OCl~02

10
87
12
13
56
46
35
43
59
33
so
85

2
1 2

2
2
8
8
7
5
6
2
7
5

5.00
7.25
6.00
6.50
7.00
5.75
5.00
8.60
9.83

16.50
7.14

17.00

7.07
2.14
0.00
0.71
2.88
3.01
4.73
3.71
5.74
4.95
3.89
6.67

Installation Interval (Average Days) (OP-4E) (Diagnostic)- Interval Zone Two
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Checklist #2 - Enhanced Extended Loops (EELS) Installation
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Delayed Days for Non-Facalily Reasons (Average Days) (OP-GA-4) (Dlagnost»c)- lntewal Zone One

Date CLEC Num CLEC Denom CLEC Result Std Dev
NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
061-02

5

8
7
6
g

23
23

22

1

1

3

1

1

2

2

2

5.00

8.00
2.33
6.00
9.00

11.50
11.50

11.00

1.53

2.12
2.12

12.73

Delayed Days for Facility Reasons(Average Days) (OP-6B-4) (Diagnostic)- Interval Zane One

Date CLEC Num CLEC Denom CLEC Result Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May~02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

3

2
2

17
37

1

1
2
2
4

3.00

2.00
1.00
8.50
9.25

0.00
9.19
5,91

New ServicelnstallahonQuaky (Percent) (OP-5)(Diagnost»c)- Interval Zone Oneand Two
Date CLEC Num CLEC Denom CLEC Result Std Dev
NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Qct-02

2
7
6
3
7

12
12
10
g

11
11
14

2
7
7
3
8

12
12
10
11
11
13
15

100.00%
100.00%

85.71%
100.00%

87.50%
100.00%
100.00%
100.00%

81.82%
100.00%

84.62%
93.33%

0.00%
0.00%

34.99%
0_00%

33.07%
0.00%
0.00%
0.00%

38.57%
0.00%

36.08%
24.94%

New Semce lnstallatmon Quality (Percent) (OP-5*) (Dlagm>stic)- Interval Zone One and Two

Date CLEC Num CLEC Denom CLEC Result Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul~02
Aug-02
Sep-02
Oct-02

2
7
6
3
7

12
12
10

9
11
11

2
7
7
3
8
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12
10
11
11
13

100.00%
100.00%

85.71%
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87.50%
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100.00%
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81.82%
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84.62%

0.00%
0.00%

34.99%
0.00%

33.07%
0.00%
0.00%
0.00%

38.57%
0.00%

36.08%

n
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checxlisrz #2 - Enhanced Extended Loops (EELs) Installation

I1\!Ivilf°rF'!ndlng OldGlsD!lllyI¢ Fid DUB DIN (Av°r¢a° URI) (OP-15A) (01:iHWI¢)
Date CLEC Num CLEC Denom CLEC Result Std Dev
Nov-01
DBo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
o¢.-r-02 .

13

32
10

2

3
2

6.50

10.67
5.00



Checklist #2 - Enhanced Extended Loops (EELS) Installation
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Checklist #2 - Enhanced Extended Loops (EELs) Repair

All nwnles Cleared edlin 4 hours (Pennant) (MR~5A) (Diagnostic)~ Interval Zone One
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Date CLEC Num CLEC Denom CLEC ResuK Std Dev

Nov-01
Deo-01
Jan-02
Feb-02
Mar»02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
O¢t-»02

1

1

1

2
0
2
1

1

1

1

4
1
4
1

100.00%
100.00%

100.00%

50.00%
0.00%

50.00%
100.00%

0.00%
0.00%

0.00%

50.00%
0.00%

50.00%
0.00%

Date CLEC Num CLEC Denom CLEC Result Std Dev

Nov-01
Dec» 01
Jan»02
Feb-02
Mar-02
Apr-02
May-02
JUn-02
Jul-02
Aug-02
Sep-02
001-02

1:31
1:28

1:06

21 :57
8:35

47:34
3:05

1

1

1

4
1
4
1

1:31
1:23

1:06

5229
8:35

11:54
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3:87

18:00

» {_.;;~ m '» ~» 1

Repair Repeat Report Rate (Percent) (MR-7D) (Diagnostic)- Intewal Zone One

Date CLEC Num CLEC Denim CLEC Result Std Dev

Nov-01
De0-01
Jan-02
Feb-02
Mar~02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
0¢i-02

0
0
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2
0
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1

1
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4
1
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43.30%
0.00%

Repair Repeat Report Rate (Percent) (MR-7D*) (Diagnostic)- lntewal Zone One

Date CLEC Num CLEC Denom CLEC Result Std Dev

Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
JUn-02
Jul-02
Aug-02
Sep-02
Oct-02

0
0

1

2
0
1

1

1
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4
1
4

0.00%
0.00%

100.00%

50.00%
0.00%
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0.00%
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43.30%
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Checklist #2 - Enhanced Extended Loops (EELs) Repair

Al! Troubles Cleated within 4 hours (pawn) (MR-SB) (Dlagnostlo)- Intenal Zane Two

I
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ao.noss
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Date CLEC Num CLEC Denom CLEC Result Std Dev
Nov-01
De&01
Jan-02
Feb-02
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May-02
JUn-02
Jul-02
Aug-02
Sep-02
Oct-02

1

0

1

1

100.00%

0.00%

0.00%

0.00%

a n

Mean Tame to Restore (Hours:M1nutes) (MR-6E) (D1agnost|c)- lntewal Zone Two
Date CLEC Num CLEC Denom CLEC Result Std Dev
Nov-01
Dec~01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
JuI~O2
Aug-02
Sep-02
0 ¢ , 2

2:42

4:52

1
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2:42

4:52

100.00%

g
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70.00% .
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Repair Repeat Report Rate (Percent) (MR-7E) (Dlagnostlc)- Interval Zone Two
Date CLEC Num CLEC Denom CLEC Result Std Dev
Nov~01
Dec-01
Jan-02
Feb-02
Mar-02
APr-02
May~02
Jun-02
Jul-02
Aug-02
Sep-02
O¢(-02

0

0

1

1

0.00%

0.00%

0.00%

0.00%

E
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9 0 0 0 %
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.  •  -x- ¢ ¢ CLEC Result

Date CLEC Num CLEC Denom CLEC Result Std Dev
Nov-O1
Dec-o1
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
JUl-02
Aug~02
Sep-02
OC(-02

0

0

1

1

0.00%

0.00%

0.00%

0.00%

1

i

848

Qwest Perf Results - Chec (14-State 271 PID 5.0)

Repair Repeat Report Rate (Percent) (MR-7E') (Diagnostic)- Interval Zone Two
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Trouble Rate (Percent) (MR-8) (Diagnostlc)- intervai Zone One and Two
Date CLEC Num CLEC Denom CLEC Result Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
om-02

0

0
1

1

1

1

0

0

5
1

4

1

3
15
17
21
32
41
50
60
77
85
57
73

0.00%
0.00%
5.88%
4.76%
3.13%
2.44%
0.00%
0.00%
6.49%
1 .18%
7.02%
1.37%

0.00%
0.00%

23.53%
21.30%
17.40%
15.43%
0.00%
0.00%

24.64%
10.78%
25.54%
11.82%

Trouble Rate (P€>r;(>r1 ImR-8') (Diagnostic)-- Interval Zone Gne and Two
Date CLEC NJ" CLEC Denom CLEC Result Std Dev
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

0
0
1
1
1
1
c
c
5

n

3
15
17
21
32
41
50
80
77
85
57

0.00%
0.00%
5.88%
4.76%
3.13%
2.44%
0.00%
0.00%
6.49%
1. 18%
1.02%

0.00%
0.00%

23.53%
21.30%
17.40%
15.43%
0.00%
0.00%

24.64%
10.78%
25.54%
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aChecklist #4 - Unbundled Loop - Analo Installation

lnstallaUon Commitment Met (Percent) (OP-3A) (Benchrnark)- Dlspatches Wi!h»n MSAs
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Delayed Days for Non-FacxlM Reasons (Average Days) OP-6A-1) (P8Yi*Y)~ Dispatches Within MSAs
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Oe v 0 1
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17 '1 17.00

1908

1814

2112

1976

2699

1652

1878

1731

372

406
428

372

409

393

491

466

5.13
4.47

4.93

5.31

6.60

4.20

3.82

3.71

1.7 0.03

Delayed Da 's for Facility Reasons (Average Davsl (OP-6B-1) (Panty)- Dispatches Within M$As

Date CLEC Num CLEC Donor CLEC ResUII Qwest Num Qwest Donor Qwest Resul Mod z Ser Panty Score

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug~02

Sep-02

om-02

4512

6942

4979

4966

5051

3174

3267

2907

413

611

479

441

494

356

345

324

10.92

11.36

10.39

11.26

10.22

8.92

9.47

8.97
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lnstallahon Commitments Met (Percent (OP-3B) (Benchmark)- Dispatches Outside MSAs

4

i
§

Date CLEC Num CLEC Donor CLEC Result QwestNum WM Demon Qwest Resul Mod z So Parity Soora

NOv-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-oz

Sep-02

Od~02

2722

2365

2578

2373

2689

2399

2517

2355

2805

2509

2697

2479

2788

2522

2617

2486

97.04%

94.26%

95.59%

95.72%

96.45%

95.12%

98.1B%

95.50%

4 » .e»
installationInterval Average Days (OP-4B) (Benchmark)-Das:arches Outside MSAs

Date CLEC Num CLEC Denor CLEC Resul QwestNum Qwest Donor Qwest Resul Mod z So PantyScore

Nov-01

Dec~01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JuI~(JZ

Aug-02

Sep-oz

Od-D2

16935

16085

14099

13937

16035

14795

16135

15526

2820

252B

2723

2510

2817

2566

2655

2502

6.01

8.36

5.1B

5.55

5.69

5.77

e.0s

6.21

*w*I 8 /

Delayed Do for Non~Facxht- Reasons (Avsraqe Days) OP~6A-2) (Parity)- Dlspatches Outs fie M$¢\s

Date CLEC Num CLEC Deno CLEC Result Qwest Num Qwest Daron Qwest Resui Modz S o Panty Soars

NOV'01

Dec-01

Jan-02

Feb-02

Mar»02

Apr-02

May-O2

Jun~02

Jul-02

Aug~02

Sep-02

o<,1-oz

909

338

291

491

185

349

280

302

51
72

55

65

40

73

as

67

17.82

4.69

5.29
7.55

4.62

4.78

4.24

4.51

>

Delaved Do for Facmxy Reasons (Average Days) (OP-5B~2) (Parity - Dispatdwes Ousrae MSAs

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Demon Qwest Resul Mod Z So Panty Score

Nov-01

Dec-01

Jan~02

Feb-02

Mdf'o2

Apr-02

May-02

Jun-02

Ju ~02

Aug-02

Sep-62

Oct-02

530

B55

597

485

613

533

353

479

47

76

68

51

60

55

38

47

11 .28

11.26

B.78

9.12

1022

9.69

9.29

10.19
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Checklist #4 - Unbundled Loop - Analog Installation
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Installation Commitments Met Percent) (OP-3C) (Benchmark)- No Dispatches

Date CLEC Num CLEC Donor CLEC Resul Qwest Num Qwest Donor Qwest Resul Mod z  Sc i Parity Score

mv - 0 1

DeC» 01

Jan-02
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' g 6 . 00  x
o
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lnstallanon Interval (Average Do ) (OP-4C (Benchmark - No Dispatches

Date CLEC Num CLEC Denor CLEC Result Qwest Num Qwest Donor Qwest Resul Mod Z Ser Parity Score

NOv-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul~o2

M 9 4 2

Sep~02

OC!-02

6

6

19

4

1

1

2

1

6.00

8.00

9.50

4.00

*.

5<

Delayed Do for N:>n»FaclI' Reasons (Averaqe Days) (OP-6A-3 (Panty)- No Dispatches

Date CLEC Num CLEC Denor CLEC Result Qwest Num Qwest Denote Qwest Resul Modzsa Pa . Score

Nov-01

Dec-01

Jan-02

Feb~02

Mar-02

Apr-02

May-02

Jun-02

Jul-o2

Aug-02

Sep-02

Od-0 2

0

9

1

1

0.00

9.00

Installation Commitments Met (Percent) (op-an (Benchmark - Interval Zone One

Oate CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Demon Qwest Resul Mod z Ser Parity Score

Nov-01

Qec-01

Jan»02

Feb-02

Mar-02

Apr-02

may-02

JUn-02

Ju1-02

Aug-02

Sep-02

Qd~02

2217

1314

1155

1451

1178

1508

1551

1346

966

1235

1394

1236

2237

1315

1157

1472

1186

1543

1577

1374

1010

1249

1399

1250

99.11 %

99.92%

99.83%

98.57%

99.33%

97.73%

98.35%

97.96%

95.64%

98.88%

99.64%

98.88%

24143

21693

2as20

19639

20277

18818

18968

17848

18202

20071

18404

20376

24801

22678

24401

20429

21157

19530

19757

18607

19136

20954

19122

21168

97.35%

95.66%

96.39%

96.13%

95.84%

98.35%

96.01%

95.92%

95.12%

95.79%

96.25%

96.26%

-4.96

-7.38

-6.12

~4.69

-5.85

-2.78

-4.58

-3.69

-0.75

-5.29

-6.45

~4.75

-4.01

-5.49

-4.12

-a.as

- 4 5 6

-2.69

4 . 7 8

-3.24

- 1. 46

-4.21

-4.92

4 . s 9

"x- ' X _ .

1
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Checklist #4 - Unbundled Loop - Analog Installation
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Date CLEC Num CLEC Donor CLEC Res uh Qwes\ Num Qwest Demon Qwest Resul MOdZSC!

Nov-01

Dec~01

Jan-02

Feb-02

Mar-02

Apr~02

May-02

Jun~02

Jul-02

Aug-02

Sep-oz

Od-02

6975

4351

3512

3159

2331

4480

3698

5148

3893

4563

4070

4511

1229

833

654

613

441

868

667

941
716

896

798

B40

5.68

5.22

5.37

5.15

5.29

5.16

5.54

5.47

5.44

5.43

5.10

5.37

149887

133644

125784

109571

112633

105052

110650

106295

117572

138108

128095

138174

24925

22790

24590

20553

21285

19714

19965

18830

19185

20995

19227

21328

6.01

5.B6

5.12

5.33

5.29

5.33

5.54

5.64

6.13

6.58

6.66

6.48

»1.68

~2.G7

1.1

-0.7

-0.02

-0.9

0.01

-0.94

-3.02

~5.71

-6.46

-4 15

\- a m

-be :

-0.33

- u s

-1.m

-1.55

4 . 9

-1.57

- p a

-4.41

-4.93

-8.52

Delayed Do 's for Non-Facility Reasons Average Day

Date CLEC Num CLEC Denor CLEC Result QwestNum a est Demy Qwest Rebut Mod zSer Parity Score

Nov-01

Deo-01

Jan-02

Feb-02

Mar-O2

Apr-02

May-o2

Jun-02

Jul-o2

Aug-02

Sep-02

Od-02

107

39

11

196

23

166

167

177

202

110

23

34

56

9

3

21

8

31

26

28

45

14

5

s

1.91

4.33

3.67

9.33

2.88

5.35

6.42

6.32

4.49

7.86

4.60

6.80

1908

1814

2112

1976

2699

1652

1878

1731

2721

2383

2916

3343

372

406

428

372

409

893

491

468

534

484

523

599

5.13

4.47

4.93

5.31

6.60

420

3.82

3.71

5.10

4.92

5.58

5.58

-2.17

-0.04

-0.27

1 .47

-0.53

0,as

2

2.26

-0.28

1 .24

-0.15

0.64

-2.32

-1 .02

-1.1&

-0.11

-1.32

-6.4-8

021

0.av

-1.11

-0.25

-1 .09

~0.61

Delayed Da for Facjlib Reasons(Average Days (OP-6B~4)(Parity)- IntewalZone One

Date CLEC Num CLEC Denor CLEC Res uh Qwest Num Qwest Denote Qwest Resul ModZ So Parity Score

Nov-01

Dec-01

J8n.Q2

Feb-02

Mar-D2

Apr~02

May-02

Jun-02

Jul-02

Aug-O2

Sep-02

Od-02

44

4

94

4

4

14

11.00

1 .of

6.71

4512

694

4979

4966

5051

3174

3267

2907

l

4186

431

236

242

413

611
479

441

494

356

345

324

422

420

283

336

10.92

11.36

10.39

11.26

10.22

a.92

9.47

8.97

9.92

10.27

8.34

1.21

0.48

-1.72

-0.22

4.71

-2.05

-1.14

Installation Commitments Me( (Percent) (OP-SE) (Benchmark - interval Zone Two

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Dena: Qwest Resul Mod z So' Parity Score

Nov-01

Z Dec-01

Jan-02

Feb-oz

Mar-02

Apr~02

May-02

Jun-02

XJul-02

Aug-02

8 Sep-02

OC!-02

1

2

2

2

1

2

2

2

100.00%

100.00%

100.00%

100.00%

2722

2365

2578

2373

2689

2399

2517

2355

2467

2630

2340

2653

2805

2509

2697

2479

2788

2522

2617

2465

2598

2734

2458

2766

97.04%

94.26%

95.59%

95.72%

98.45%

95.12%

96. 18%

95.50%

95.73%

96.20%

95.20%

95.91%

-0.17

.0_3

-0.28

-0.29

-1.1¥

-1 .18

-1.1'?

-4.18
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Checklist #4 - Unbundled Loop - Analog Installation
4

Inswilaiion interval (Aveline Do 's) (OP-4E (Ba1d\rnark)- lmaval Zone Two
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2 3
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.00
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2.00
1.00 .
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§ 3 S

2 3

Date CLEC Nunn CLEC Oenor CLEC Resllll Qwest Nlnn Qwest Deno4 Qwest Resul M o d z s a P8'iW Score

NOV-01

ue¢-o1

.8awoz

Feb-02

Mar-02

APr-02

\4 ;y. °2

.van-oz

Jul-02

Au9~°2

869.02

Od-02

10

s

2

2

5.00

250

16985

16085

14089

13987

16035

14795

1e1ss

15526

16779

17950

15285

17151

2820

2528

2723

2510

2817

2566

2655

2502

2599

2742

2488

2817

6.01

6.36

$.18

5.55

5.69

5.77

6.08

6.21

6.46

e.ss

8.14

s 0 9

-0.12

-0.97

-1.07

-1 5 9

| Recons (Avefaqe Dave) (op-eA-s) Panty)- Interval Zone TwoDo s Br Non-F

Dare CLEC Num CLEC Denna' CLEC Rama Qwatnum Oweszoenm Qwest Resul madzsef pam Score

Nav-01

Deo-41

J8N-02

Feb-02

Mar-02

APr-02

my - o 2

J011-02

J d-0 2

Aug-02

569.02

Od-0 2

s09

338

m l

491
185

349

280

302
286

312

632
742

51

72

55

85

40

73

66

e l

59

69

99
116

17.82

4.69

5.29

7.55

4.62
4.78

4.24

4.51

4.85

4.52

6.38

6.40

Delayed Days for Faulty Reasons (Ave1'24¢ Days) (OP-GB-5) (Parkly)- lramrval Zone Two

Date CLEC Num CLEC Donor CLEC Result Qwest Nunn Qwest Denote Qw¢s! Rebut MOdZS¢r P8f'*Y Score

NOV~01

Deo-01

.lan-02

Feb-02

Mar-02

APr-02

May-02

J1n1-02

JUl~02

Aug-02

$49-02

Od-02

$80

ass

$97

465

e13

533

353
479

$62

516

326

368

47

76

GB

51

60

55

38
47

53

37

43

46

11 .28

11 .26

8.78

9.12

1 0 2 2

9.69

9.29

10.19

10.60

13.95

7.58

8.00

4

Date CLEC Num CLEC Decor CLEC Result Qwest num Qwest Demon owes: Resul Modzsa panty gem

NOV-01

969-01

.van-oz

Feb-02

Mar-02

Apr-02

May~02

JUN-02

JUl-02

Aug-02

Sep-02

Od-02

1744

1735

1213

1279

1313

1351

1526

1432

1158

1093

1284

1266

1813

1809

1252

1321

1351

1886

uses

1479

1195

1134

1325

1328

96.19%

95.91 %

96.89%

96.82%

97.19%

97.47»

97.51 %

96.82%

s6.9o%

96.38%

96.91 v

95.33%

18266

17143

16985

16939

15714

16137

15381

14553

mas
13692

13662

13497

29252

26536

26320

25190

23584

23192

22451

21977

21558

22761

22727

22931

62.44%

64.60%

64.46%

67.24%

66.63%

69.58%

68.42%

66.22%

57.45%
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Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Od-o2

1769

1769

1232

1289

1328

1366

1542

1450

1110

1108

1296

1813

1309

1252

1321

1351

1386

1565

1479

1195

1134

1325

97.57%

97.79%

98.40%

97.58%

98.30%

98.56%

98.53%

98.04%

97.91%

97.71 %

97.81 %

20453

19061

18856

18788

17420

17464

16570

15723

13882

15061

15000

29252

26536

26320

25190
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23192

22451

21977
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22761

22727

69.92%

71.83%

71.64%

74.59%

73.86%

75.30%

73.81 %

71.54%

64.39%

66.17%

68.00%

-24.91

-23.75

-20.53

-1 B.71

-19.88

-19.5

~21 .so

-21 .as

-23.55

-21 .91

-23.76

_1e.1s
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-13.4a

-12.37

.13.os

-12.w

.14.08

-1429

-15.32

.14.32

.15.45

Interval for Pending Orders Delayers Past Due Date (Average Do 's) (OP-15A) Diagnostic)

Date CLEC Num CLEC D€l'\D\' CLEC Resun Qwest Num Qwest Denote Madzsa Paritv Score

Nov-01

Dec-01

Jan-02

Feb-02

Mar~O2

Apr-02

May-02

Jun-02

Jul-02

Aug-oz

Sep-02

Od-02

0

106

205

20

40

a10

575

565

587

8

37

3

4

5

2

14

17

35

14

14

10

4

0.00

26.50

41.00

1o.00

2.86

18.24

16.43

40.36

41 .93

0.80

9.25

87187

66501

73085

81050

91404

100204

108820

118178

127364

133323

139475

143897

1547

74g

796

870

1090

10ea

1071

1157

1144

1039

1051

g85

56.36

88.79

91 .82

93.16

B3.86

94.27

101 .61

102.14

111.33

128.32

132.71

146.09

-1 .4

-1 .52

-1.3

-1.29

-3.16

-3.09

-4.64

-2.04

-2.19

-3.09

-1 .89

.N

¢

4

e

-1

-1 •

-'I .7

-1

-2.92

-2.88

-3.82
.2.24

-2.

-2.88

-2.1s

New Service lnslallation Quality (Percent) (OP-5 (Par ity)-  Interval Zone Dne and Two

Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest Demon Qwest Resul Mod Z Ser Paritv SCOFB
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Checklist #4 Unbundled Loop - Analog Repair
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Checklist #4 - Unbundled Loop - Analog Repair
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Repair Repeat Report Rate (Percent (MR-7D')(Panty)-» Interval Zone One

Date CLEC Num CLEC Dene CLEC R851 Std Dev Qwest Nun' Qwes!Den Qwest Real Mod z Ser Parity Score

Nov-O1

Dec-01

Jan-02

Feb-02

Mar-o2

Apr-02

May-02

Jun-02

JUI-02

Aug-02

Sep-02

Oct-02

Se

43

28

25

17

13

27

20

15

24

25

185

232

179

152

153

Leo

195

216

332

251

246

19.15%

18.53%

15.64%

15.45°o

11.11 %

8.13%

13.85%

9.26%

4.52%

9.55%

10.16%

39.35%

38.86%

36.33%

37.07%

31.43%

27.32%

34.54%

28.99%

20.77%

29.41 %

30.22%

4958

5406

4412
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38o5

3871
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3505
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32099
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29991

25913
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15.44%

16.16%

14.71 v,

13.95%

14.78%

15.17%

13.88%

13.34%

14.78%

16.85%

15.54%

1.38

0.98

0.37

0.89

-1 .27

-2.48

-0.01

-1 .76

-5.25

-3.07

-2.32

Out of Service Cleared within 24 hours (Percent) (MR4El (Parity)- Interval Zone Two

Date CLEC Num CLEC Dent CLEC R€S\ Std Dev Qwest fury Qwest Den, Qwest Res:Mod z Ser

Nov-01

Dec-01

Jan-o2

Feb-02

Mar~02

Apr-02

May-02

Jur1»O2

JuI~02

Aug-02

Sep~02

Oct-ol

1

Z

1

1

1

2

1

1

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

2296

2301

2060

1998

1999

1921

2075

2163

3588

3248

2818

3057

2553

2714

2309

2270

2140

2062

2221

2319

4235

3753

3873

3390

89.93%

84.78%

89.22%

88.02%

93.41 %

93.16%

93.43%

93.27%

84.72%

86.54%

72.76%

ea. 18%

-0,42

-0.49

-0.42

-0.33
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-1.26
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AI Troubles Cleared within 48 hours (Percent) (MR~4E (Panty)- Interval Zone Two

Oath CLEC Num CLEC Def\( CLEC RSSK StdDev QwestNul l QwestDen Qwest Resl Mod Z Scr Parity Scarc

Nov-01

Dec-01

Jan-02

Feb-oz

Mar~02

Apr-04

May-o2

Jun-02

Jul-02

Aug-02

Sep-oz

Get-oz

1

2

1

1

2

1

2

1

1

2

10000%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

3811

3790

3629

3244

3172

3149

3239

3265

sos

4917

4758

4431

3934

3945

3722

3366

3230

3200

3299

3321

$558

5005

5127

4486

96.87%

96.07%

97.50%

96.38%

98.20%

9B.41%

98.18%

98.31%

97.30%

98.24%

92.80%

98.77%

-o.2

-0.23

-0.14

-0.17

-0.16

-1.12

-1.14

-1.08

-1.1

-1.1

Date CLEC Num CLEC Duh( CLEC R€sl StdDev Qwest Nu Qwest Den- Qwest RemModZScr

Nov-O1

Dec-01

Jan-O2

Feb»02

Mar~02

Apr~02

may-o2

Jun-02

_;u1.02

Aug-o2

Sep~oz

OM-02

4 :43

4:27

0:39

3.32

15:52

1

2

1

1

2

4:43

2:14

0:39

3:32

7:56

1 :04

8:45

51810:09

55610:37

43148:38

42372152

35194:22

33265241

35845257

37080'19

81170:47

68793:11

97572256

55901 :50

3934

3945

3722

3366

3230

3200

3299

3321

5558

5005

5127

4486

18:10

14:08

11:36

12:ss

10:54

10.24

10:52

11:10

14:36

18:45

19:02

1228

~0.54

-1.04

-0.86

-0.82

-0.55

-1.33

-1 .83

-1.52

-1 .s

-1.34

Qwest Perf Results - Chec (14-State 271 PID 5.0) Arizona
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Checklist #4 - Unbundled Loop - Analog Repair

.I v - - I ||R atLr Rate (Pefcont (MR-TE) F arity)- lntervd Zone Two l»  ."

Date c L a y Num CLEC Dem CLEC Rea Std Dev awwnw Qwest lien Qwest Rem moazsa laP

Nov-01

Dec-01

Jan-GQ

FCb-02

Mar-02

AVf-02

May-02

JuN-02

_nm-ae

Aus-42

Sep-02

e a - o z

0

0

0

0

0

1

2

1

1

2

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%
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594

sos

433

380

424

437

447

852

837

827

734

4031

4076

3797
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0.78%

0.B4%

1 .29%

0.96%

0.93%

9.55%

10.41 %

9.02%

8.15%

8.06%

8.08%

8.80%

9.14%

1129%

9.77%

959%

35162

36552

32645

28412

28192

27980

27947

28953

45177

38658

40742

2428096

2427967

2423131

2411845

2400755

2377111

2357787

2340364

2328513

2316337

zacasss

1.45%

1.51%

1.35%

1.19%

1.17%

1.18%

1.19%

1.24%

1.94%

1.67%

1 , n %

-6.27

-4.89

-6.75
-7.09

-7.34

-7.48

-s.aa

-$.69

-7.52

-8.83

-10.32

4.81

-3.98

6.11

-$.31

-5.46

.554

-4.57

4.48

-s.s1

-6.37

-7.27

s 4 s x . . xx . .-xx-4-x° *

Qwest Perf Results - Chec (14~State 271 PID 5.0) Arizona

18.00%

16.00% I

12.00%
10.00%

Q 9 8 3 3 3
2

3
< §

N
cg 88 N N9 °.

[- - -x. - -C1.ECResuk owwamn

18.00%

16.00%s

12.00%

N9 Q 9 3 3  8  3
2  <  s

cy N
° . 9

N on N
9 o_ 9

l-~'X° --CLECResu!t D Qv4es!Reelx1t I

o 1.00%

0.50%

-X--X

g  g  8  g g
2 < 3

x~ . -ALec Result Qwest Resume |

November 19, 2002 Page 135 of 343

I



Checklist #4 - Unbundled Loop - Analog Repair
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Jan-02
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Apr-02
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363
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348
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22.25%
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29.20%
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n. n%
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41.59%
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31 .29%
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28.64%
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Checklist #4 - Unbundled Loop - Non-Loaded 2-Wire Installation
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Checklist #4 - Unbundlecl Loop - Non-Loaded (2-Wire) Installation
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Nov-01

Oec-01
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Mar-02
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May-02

Jun-02
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Aug-02

Sep-02

Oct-02

8

5

12

10

8

9

16

7

13

12

10

20

8

6

12

10

8

10

16

8

13

12

ID

20

100.00%

83.33%

100.00%

100.00%

100.00%

90.00%

100.00%

87.50%

100.00%

100.00%

100.00%

100.00%

0.00%

37.27%

0.00%

0.00%

0.00%

30.00%

0.00%
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0.00%

0.00%
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000%
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17
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25
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44
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66
49

95.00%

92.59%
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88.89%
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-0.59
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-2.13

-.1.12

-2.05

-1.54

-1 .69

-1 .89

-2

-1 .92

-2.15

-2.42

-2.23

» 2.t2

-2.29

-1.58

-2.25

-1.94

-2.03

-2.15

-2.22

-2.16

-2.31

-2.47

Delayed Days for Non-Fadhty Reasons (Average Davsl (OP-6A-5) (Panty)- Interval Zone Two

Date CLEC Num CLEC Den: CLEC Real CLEC Std r Qwest Nun'Qwest Den Qwest Rest Modz S o Parity Sco

NOv-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul~02

Aug-02

Sep-02

OCt-02

16

3

1

12

7

2

1

1

1

1

8.00

3.00

1.00

12.00

7.00

2.83

59

22

201

100

158

84

77

97

165

216

278

2

6

a

8
4

10

4

3

19

10

6

12

1

9.83

7.33

25.12

25.00

15.80

21 .00

25.67

9.70

16.50

36.00

23.17

2.00

-0. 14

-0.97

.1.67

-0.58

-0.1B

-1 .09

-1 .59

-2.02

-1.35

-1.11

Delayed Da for FadlitvReasons (AveraqeDo ) (OP-6B-5) (Panty - Interval ZoneTwo

Gate CLEC Num CLEC D€fl( CLECR&sl CLEC Std r Qwest Nun'QwestDen Qwest Rest Modz So Parity Score

Nov-01

Dec-01

Jan-02

Feb~02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug~02

Sep-02

Gd-02

43

49

5

10

21

41

78

228

2

2

1

1

1

2

3

11

21.50

24.50

5.00

10.00

21 .00

20.50

26.00

20.73

gn
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Checklist #4 - Unbundled Loop - Non-Loaded (2-Wire) Installation

.Xx
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I
8o

100.00%
90.00%
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50.00%
40.00°.
30.00%
20.00%
10.00%

0.00%

'5-a

N

8
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8% 8
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N N
8 9 Q
8 8 -3Q W LL

N N N N
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mu. -x- n . CLEC Result Qwest Result
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140.00
120.00
100.00

'g 80.oo s
o 60.00

40.00
20.00 x .
0.00 I

, .

IN
°.
'5'5

I
N
98o

-y .

0 8
2

N
9a
o

u.

N
8cm
E

5 3
3O

- - - x - - x - - - ' ~ . X _ - X - - X - - X '

N N N

9 °. 9 o
> c >~ c m 4

8 4 g 3 2 8
s

»0 Qwest Result- - -x.  - - CLEC Result

u'ww- *¢* * r ~=~w°°'<°
*

<

Date CLEC Num CLEC Den CL EC Re \ CLECSRH: Qwest Nurr Qwest Den QwestResl Mod Z So'

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

sep~02

Od-02

115

88

80

95

121

111

117

104

100

99

98

125

122

BB

82

102

126

120

118

109

w e

1  \

11_

1'~*.

94.26%

100 00%

97.56%

93 14%

96 03%

97.50%

99 ' 5 %

95 41%

92 59%

98 02%

aw 50%

9 :  f v

23.26%

0.00%

15.43° .

25.28%

19.52%

1s.e1 %

9.17%

20.92%

26 19%

13.93%

33.07%

17.33%

388

253

236

246

259

265

21s

214

253

215

265

299

418

272

256

265

286

283

235

237

272

234

2B7

328

92.82%

93.01%

92.19%

92.83%

90.56%

93.64%

91.49%

80.30%

93.01 %

91 .88%

92.33%

91.16%

-0.54

-2.23

-1 .5B

-0.1

-1 .75

-1 .45

-2.43

-1 .49

0.16

-1.89

1 .47

-1 .95

-1.33

-2.38

.1.9e

-1.0¢

~2.06

-1.88

-2.48

.1 .91

-0.99

-2.15

-0 1

-2.1a
x

.a.1a 'v  percent)  OP-5*l (Pa )~ ntervallone One and TwoNew Se'v» » - s o  1 .

Date CLEC Num
»prCLE r 'rem *Lac sm r Qwest Nurr Qwest Den Qwest Rest Mod Z Ser Panty Sew

Nov-01

DeC-01

Jan-02

Feb~02

Mar-02

Apr»02

May-o2

Jun-02

Jul-02

Aug»o2

Sep-O2

Od-0 2

116

88

81

98

122

117

117

101.
.

gr.

1

P'

.~.

3* M

' J
*L

xv*

9 °°f.

. ""  5

) . ' 1 ?
. _,

r -

¢* _x

0 i \

21.62%

o 00v

10 98%

1941° o

17 53° .

15 61 v

9 17%

16 KG A

24 62° .

13 93%

25 15°

398

262

246

ass

272

275

228

226

262

217

274

418

272

256

265

286

283

235

237

272

234

287

95.22%

96.32%

96.09%

96.60%

95.10%

97. 17%

96,17%

95.36%

96.32%

92.74%

95.47%

0.08

-1 .as

-1 .09

0.25

~0.75

-0.18

-1 .38

-0.78

1. 15

-1.71

1 .03

-0.95

.1_g'7

-1.68

4 . a 5

-1.4$

-1.11

-1.84

-1.47

-0.3

~2.o4

~0.37

~..-~f \ l l ' \ 1 ' , _ vast Due Date (Average Days) (OP-15A) (Diaonosnc)

Date f*CLE" N E2 St<1 r Qwest NUIT Qwest Den Qwest Res: Mod Z Sci Parity SCI!!

Nov~01

Dec-01

Jan-02

Feb-02

Mar~02

Apr-02

May~02

Jun.02

JUl-02

Aug-02

Sep-02

Oct-02

e

I »'in

34

• 1

F

I

L..

4

4

4c

1 -

. * .

,».

|-

705

917

a l a
725

'J 78

`20

4 `3

.be
= a

L J'

.5
9 41

6698

6527

6320

7145

7833

8958

9828

1119B

13520

12432

10137

1 O149

78

69

70

BO

91

98

95

107

122

105

93

BE

85.87

94.59

90.29

89.31

86.08

91 .41

103.45

104.65

110.a2

118.40

109.00

12082

-1 .87

-2.61

-2 52

-2.81

-1 58

-1 .92

-3.04

-2.73

-2.8

-2.29

-2.78

-2.97

-2. 14

-2.59
.2 rm

-2.71

-1.98

-2.17

-2.85

» 2.66

-2.?

-2.39

-2.68

-281
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Checklist #4 - Unbundled Loop - Non-Loaded 2-Wire) Repair
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o 8 8.. ..m a
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»*.»».- m--~~»»~~~-~v»-~~»~»»s. 4 X ~» -» » . -

X \
.x'x .

.
`
x - -

)<_. Ur ' I my'

~x

l
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3soa<m
5
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4:48

u 3 ' 36
o
o
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1:12
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3
z
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D

N N N N N N on9 9 °. 3 °. °. 9 °.
c . c 5 5 > : m Q .Lu a : <v
9) 8 E 'w < co

e- - -x- - - CLEC Result lv- <-
.m-- - -

Qwest Result
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8
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.
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I x30.00% x I \
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.̀ In

\
\ I I'

g

I
X

5(
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"x x

~̀x
X x5i

25.00%

'g 20.00%

8 15.00%

10.00°.

5.00%

0.00%
v
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N
9
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W
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O

N
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N
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N N
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8
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Date CLEC Num CLECDef\(CLEC RQSK CLEC Std : Qwest Nurr Qwest Den Qwest Res:ModZ So'

29

17

24

19

LB

23

LB

23

41

26

28

17

29

17

24

19

18

23

18

23

41

27

29
17

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

96.30%

96.55%

100.00%

0.00%

0.oo°.

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

18.89%

18.25%

0.00%

a21
217
281
231
230
270
256
235
265
253
276
285

322

219

281

281

230

271

256

235

267

253

280

287

99.69%

99.09%

100.00%

100.00%

100.00%

99.63%

100.00%

100.00%

99.25%

100.00%

98.57%

99.30%

~0.29

-0.38

N/A

N/A

N/A

-0.28

N/A

WA

-0.52

N/A

0.72

-0.34

All TroublesCleared within48 hours(Pewent) (MR-4D (Pari\y)-Interval Zone One

Date CLEC Num CLEC Den( CLEC Ream CLEC so r QwestNun Qwest Den Qwest RealModzsa Panty s~»
we
n/=»
NIL
N/A
WA
WA
N/*
N/A
WA
WA
NIL

.1.16

Nov-01

Det:-01

Jan-02

Feb»02

Mar-02

Apr-02

May-oz

Jun-02

Jul-02

Aug-02

Sep-02

OCt-02

30

17

24

19

18

23

19

23

44

30

32

23

30

17

24

19

18

23

19

23
44

30

32
23

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

a24
20
283
232
234
273
260
235
268
254
283
290

324
220
283
zap
234
273
260
235
268
254
283
291

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

99.66%

N/A

NIA

N/A

NIA

WA

N/A

N/A

N/A

N/A

N/A

WA

-0.21

Mean Time to Restore (Hours~Mmutes (MR-6Dl fpari1v)- Interval Zone One

Date CLEC Num CLEC DEN( CLEC R8S\ CLEC so c Qwest Nurr Qwest Den Qwest Res\ Modz Ser Panty Scums

Nov-01

Dec-01

Jan~02

Feb-02

Mar-02

Apr-02

MdY'02

Jun-o2

Jul-02

Aug-02

Sep-02

OC1-02

60:12

38.57

52:43

31:55

53.33

4a~00

69:16

93 28

219:32

102.51

108200

58:31

30

17

24

19

18

23

19

23

44

30

32

23

2:00

2:16

2:12

1.41

2:58

2:05

3:39

4:04

4:59

3:26

3:22

2:33

2:05

2:37

1 :59

1 :25

2'37

1 .02

2'21

3:18

5:56

5:47

5:35

1 '24

617:43

435:19

527:29

28B255

402'1 g

445'38

433255

456:12

612'50

599.25

862133

76321 B

324

220

283

232

234

273

zee

235

26B

254

283

291

1:54

1:59

1:52

1:15

1 :43

1138

1 .40

1 '56

2:17

2:22

3:03

2'37

0.29
0.52
0.61

1
1 .73
0.63
2.88
2.41
3.09
1 .62
0.44
-0.06

-0.82

-0.69

-0.68

~O.39

o.os

-0.62

0.75

0.46

0.88

-0.G2

-0.73

~1.o4

Repair Repeat Report Rate(Percent (MR-7D) (Parutvl- Interval Zone One

Date CLEC Num CLEC Den( CLEC R€sl CLECStdE Qwest Nurr Qwest Den QwestR€S1MOd ZSCr pay seems

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Od-02

9

1

3

6

3

3

2

1

7

7

8

1

30

17

24

19

18

23

19

23

44

30

32

23

30.00%

5.88%

12.50%

31.58%

16.67%

13.04%

10.53%

4.35%

15.91%

23.33%

2500%

4.35%

45.83%

23.53%

33.07%

46.48%

37.27°/>

33.68%

30.69%

20.39%

36.58%

42.30%

43.30%

2039%

86
58
50
Se
41
66
45
36
50
is
sh
38

324
220
2B3
232
2a4
273
260
235
268
2s4
283
291

26.54%

26.36%

17.67%

15.52%

17.52%

24.18%

17.31 %

15.32%

18.66%

17.72%

19.79%

13.06%

0.42

-1 .85

-0.64

1 .67

-0.09

-1 .2

-0.75

-1 .39

~0.43

0.75

0.7

-1 . 19
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IChecklist #4 - Unbundled Loo - Non-Loaded (2-Wire) Repair
4 4 I we
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1
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v
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.¢- ~*_._ M ..~,»,..»...»,. . . ... . . . . . , » ».. . . . . . ¢ .......,,.,..,~,.»,.» ».....
4

6:00

4:48

n ¢X-
. x

'u 3:36
eo
<9 2:24

_.)(... _ I
1312 ~x

0:00

5 3
3 8 * 2

g 3Q. ..
8 8

N N
8 3N wz o 9 IL.

No
,L a ,: :

<

xn
I I
I  \
I I

u
\ 1

»a
* . - X

N N N N N
o o 9 9 9> : -5<5E § -4 W

»-»- - -X- - - CLEC Result Qwest Result

Re p a i r  Re p e a t Re p o r t  Ra te  (Pe r c e n t ( M R - 7 D * )  P a r i t y ) - l n t e wa l  Z o n e  On e

Date CLEC Num CLEC Dem CLECR€S\ CLEC Std Qwe s t  NUI T Qwest Den Qwest R851Modz$a Pa n t y S c a r

NOv - 0 1

D e c - 0 1

J a n - 0 2

F e b - 0 2

M a r - 0 2

A p r - 0 2

M a y - 0 2

J UN- 0 2

JUI~02

A u g - a z

Se p ~ 0 2

O c t - 0 2

5

1

2

6

3

a

1

1

7

6

5

21

11

19

17

14

20

14

19

40

23

23

2 3 . 8 1 %

9 . 0 9 %

1 0 . 5 3 %

3 5 . 2 9 %

21  .43%

1 5 . 0 0 %

7 . 1 4 %

5 . 2 6 %

1 7 . 5 0 %

2 6 . 0 9 %

2 1 . 7 4 %

4 2 . 5 9 %

2 8 . 7 5 %

3 0 . 6 9 %

4 7 . 7 9 %

4 1 . 0 3 %

35 .71  %

2 5 . 7 5 %

2 2 . 3 3 %

3 8 . 0 0 %

43.91 as

4 1 . 2 5 %

49

27

28

19

18

36

24

20

32

31

31

180

107

159

112

120

133

141

123

157

179

1B6

2 7 . 2 2 %

2 5 . 2 3 %

1 7 . 8 1 %

1 6 . 9 6 %

1 5 . 0 0 %

2 7 . 0 7 %

1 7 . 0 2 %

1 6 . 2 6 %

2 0 . 3 8 %

1 7 . 3 2 %

1 6 . 6 7 %

- 0 . 3 3

- 1 . 1 7

- 0 . 7 7

1 . 6 7

0 . 6 2

- 1 . 1 a

- 0 . 9 4

- 1 . 2 1

- 0 . 4

1

0 . 6 1

~1.2

- 1 . 7 1

- 1 . 4 7

0 . 0 1

- 0 . 6 2

-1 .69

-1 .57

- 1. 1 4

-1 .25

- 0 . 3 9

- 0 . 6 3

»¢4 *i
1

* 4',ff \44§'* 4

Ou t  o f  Se rv ice  Clea red  wi th in  24  h o u rs  (Pe rcen t )  (M R-3E)  (Pan ty ) -  In te rva l  Z o n e  T wo

Date CLECNum CLEC Dem CLEC Rest CLEC sm r Qwe s t  Nu r r Q w e s t D e n Owen Resl Modzsa' Pa r i t y  Sc o r e

No v ~ 0 1

D e c - 0 1

J a n - 0 2

F e b - o z

M a r - 0 2

A p l - 0 2

M a y - 0 2

J Un - 0 2

J Ul - 0 2

m 9 4 2

S e p - 0 2

o c : - 0 2

6

1

4

4

7

1

4

5

3

s

7

2

e

1

4

4

7

1

4

5

3

8

7

2

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

13

15

19

15

12

19

is

22

19

18

12

23

13

16

19

i s

12

19

15

22

19

20

12

23

1 0 0 . 0 0 %

9 3 . 7 5 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

9 5 . 0 0 %

1 0 0 . 0 0 %

1 o o o o %

N/A

-0.25

N/A

N/A

NIA

NIA

NIA

NIA

NIA

-0.55

NIA

N/A

NIA

-1 .15

NIA

N/A

NIA

N/A

NIA

NIA

N/A

-1 .33

NIA

NIA

. . , ,
»X 1 x I  m l.1 x

8
oo

I

Eu
°.
39

3
Za'
o2

8
8
m

8
a2

N N N N N N
3 9 9 9 9 9 9c A >.8 m o m S 8*
Q 1 LL 2 "> <

1 0 0 . 0 0 %
9 9 . 0 0 %
9 8 . 0 0 %
9 7 . 0 0 %
9 6 . 0 0 %
9 5 . 0 0 %
9 4 . 0 0 %
9 3 . 0 0 %
9 2 . 0 0 %
9 1 . 0 0 %
9 0 . 0 0 %

3
8
z _

•-  •  » > ¢  -  -  C L E C  R e s i n Qwest Result

I
*
JC*

K

n x I x I I

I
o
o
ca

1 0 0 . 0 0 %
9 0 . 0 0 %
8 0 . 0 0 %
7 0 . 0 0 %
G0 . 0 0 %
5 0 . 0 0 %
4 0 0 0 %
3 0 . 0 0 %
2 0 . 0 0 %
1 0 . 0 0 %

0 . 0 0 %

3
N
°.
3-»

N
9
6̀

o

N
o
.L
Q.

<

cy
9
<9
2

N N
3 ° . °.> O c Do 0 N cz Q H LL

N
9
aav

cm

N N N
9 9 9> : asms : =
2 -» <

tI - -x I u CLEC Result Qwe s t  Re s u l t

Al l  T r o u b l e s  Cl e a r e d  w l \ h l n 4 8  h o u r s  ( Pe r c e n t )  ( M R- 4 E ( Pa n t y ) -  In t e r v a l  Z o n e T w o

Date CLEC Num CLEC Dem CLEC R8sl CLEo$¥d[ Qwe s t  Nu r r Qwest Den- Qwest R8SI Modzsa' Pa n t y  Sc o r

N o v - 0 1

D e c - 0 1

J a n - 0 2

F e b - 0 2

M a r - 0 2

A p r - 0 2

M a y ~ 0 2

J UN- 0 2

J \J I-02

A u g - 0 2

S e p 4 2

O d - 0 2

6

1

4

4

7

1

4

5

3

8

7

2

s

1

4

4

7

1

4

5

3

e

1

2

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 o o .o o %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

o 0 o %

0 . 0 0 %

0 . 0 0 %

0 . 0 0 %

0 . 0 0 %

0 . 0 0 %

0 o o %

0 . 0 0 %

0 . o o %

0 . 0 0 %

0 . 0 0 %

0 0 0 %

13

17

19

15

12

19

15

zz
19

20

12

23

13

17

19

15

12

19

15

22

19

20

12

23

1 0 0 . 0 0 %

1 o o  0 0 %

1 0 0 , 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

N/A

NIA

N/A

N/A

N/A

N/A

N/A

NIA

WA

N/A

N/A

N/A

WA

N/A

N/A

N/A

WA

N/A

N/A

NIA

N/A

N/A

NIA

NIA

M e a n T i m e  t o Re s io le  (Ho u rs :M in u \e s ( M R- 6 E)  ( Pa n t y ) -  In t e r v a l  Z o n e T w o

Date CLECNum CLEC Deni CLEC Rem CLEC SM l Qwest Nun' Q w e s t  D e n Qwest Res:ModzSa panty S90

Nov»O1

S e c - 0 1

J a n - 0 2

F e b - 0 2

M a r - 0 2

A p r - 0 2

M a y ~0 2

.sun-02

J Ul -0 2

Au g ~0 2

S e p - 0 2

OC\ - 0 2

9:44

1 :48

7:07

5:24

33:23

0:13

2:06

7:18

6:03

22:53

15 :00

2:58

6

1

4

4

7

1

4

5

3

8

7

2

1 :37

1 :48

1 :47

1 : 2 1

4 : 4 6

0 : 1 3

0 : 3 1

1 :28

2 : 0 1

2 : 5 2

2 : 0 9

1 :29

1 :02

1 : 0 9

0 : 5 3

5 : 5 0

0 : 2 9

1 : 0 2

2 °0 8

2 : 4 9

1 :26

1 :11

2 3 : 5 1

7 6 : 4 8

3 7 : 3 3

3 4 3 1

3 0 : 0 6

1 7 : 3 5

3 5 : 2 4

31 :22

6 3 : 1 5

9 0 : 2 7

18211

4 7 ' 2 0

13

17

19

i s

12

19

15

zz

19

20
12

23

1 :50

4:31

1 :59

2:18

2:30

0256

2122

1126

3:20
4:31

1 :31

2:03

~0.27

- 0 . 2 9

- 0 . 1 5

- 0 . 7 1

0 . 9 5

- 0 . 6 4

- 1 . 1 2

0 . 0 5

- 0 . 5

~0.49

0 . 4 5

-G 2

- 1 . 1 6

- 1 . 1 a

-1 .09

- 1 . 4 3

- 0 . 4 2

-1 .39

- 1 . 6 8

- 0 . 9 7

- 1 . 3

- 1 . 3

- 0 . 7 3

-1 .12

1
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Checklist #4 Unbundled Loop - Non-Loaded (2-Wire) Repair

Repair Repeat Report Rate lpewent (MR-76) (Paddy)-° Inlewal Zone Two

Date CLEC Num CLEC Den< CLEC Rem CLEC SM Qwesmnunr Qwest Den- Qwest Resl moaz sa Parity sew

)4
/3

., .
.

. .
(/

. r
. $

.

,L
¢\

2< »'oh _X

x_

60.00%

50.00%

40.00%

30.00%

20.00%
Xs

10.00% \

S g

(
S80.00%

x oas :2 ->

X
3
2'

g
so38

3<8'8
3;

x-->{
3 g
8 8

P
o
>

8
;

>

c0 0 CLEC Rosult QwestRe$u8t |

3
'8

Nov-01

DeC-01

Jan-02

Feb-02

Mal'-02

AP'-02

May-02

Jun-82

.M-02

Aug-oz

sep-rn

Od~02

1

0

0

1

3

0

0

1

1

2

2

1

6

1

4

4

7

1

4

5

3

B

7

2

1G.67%

0.00%

0.00%

25.00%

42.86%

0.00%

0.00%

20.00%

33.33%

25.00%

28.57%

50.00%

37.27%

0.00%

0.00%

43,3094

49.49%

0.00%

0.00%

40.00%

47.14%

43.30%

45.18%

50.00%

0

2

4

4

4

a

0

a

a
4

1

4

13

17

19

15

12

19

15

2
19

20

12

23

0.00%

11.76%

21 .os

26.67%

33.33%

42.11%

0.00%

18.64%

15.79%

20.00%

8.33%

17.39%

N/A

-0.35

-0.94

-0.07

0.33

-0.83

W A

0.2B

0.57

0.24

1.02

0.84

Date CLEC Num CLEC Dem CLEC Rest ascswr Qwest nurr Qweenow aw Rest M o d zs a 9 4Pa

NW -01

Dee-o1

Jan-02

F¢b-02

Mar-02

Apf~o2

May-02

Jun-02

JUl-02

Aug-02

Sep-02

OC!~02

0

0

0

0

2

0

1

1

2

2

3

1

2

2

5

1

4

2

7

5

0.00%

0.00%

0.00%

0.00%

40.00%

0.00%

25.00%

50.00%

28.57%

40.00%

0.00%

0.00%

0.00%

0.00%

48.99%

0.00%

43.30%

50.00%

45.18%

48.99%

0

2

1

3

1

2

0

2

2

3
1

7

11

9

10

8
11

9

13

12

13

6

0.00%

18.18%

11 .11%

30.00%

12.50%

18.18%

0.00%

15.3B%

16.67%

23.08%

16.87%

N/A

-0.45

~0.45

-0.B5

0.97

WA

0.31

0.78

0.18

0.7

W A

-1 .21

-1 .27

.1 .51

-0.41

W A

-0.81

~0.52

-0.89

-0.58

I
*

Date CLEC Num CLEC Dene CLEC Reel CLEC so r Qwest Nutr QwestDen Modz$d p a ` Scan

Nov-01

Dec-01

Jan-02

FGU-02

mar-oz

Apr-02

May-02

Jun-02

Jul»02

Aug-02

s e a m

om-oz

36
18

28

23

25

24

23

2B

47

38

39

25

3194

3056

2977

2858

2852

2761

2713

2696

2664

2682

2ea4

2593

1.1II*
asks
0.94*
0.l0*
o n s
0.l7*
Au s
1 us
1 JG*
1.42%
1 .4611
083*

1o.s6%

7.65%

9.65%

8.93%

9.32%

9.28%

9.17%

10.14%

13.16%

11 .82%

12.01 %

9.59%

337

237

302

247

246

2s2

275

257

287

274

295

314

26372

26442

26209

26214

26044

25760

25461

25240

24972

24839

24731

23837

1 2 8 %

0.90%

1 .15%

0.94%

0.94%

1 . 13%

1 .DB%

1 .02%

1.15%

1.10%

1.19%

1.32%

-0.72

-1.71

.1 .03

-0.72

-0.36

-1 .25

1.11

0.1

2.83

1 .48

1 Hz

.1 .68

.1 .44

.2.04

-1 .62

-1 .44

-1 .22

-1 .TB

-1 .he

-0.94

0.72

-0.1

- 0 2 s

-2.02

1veuu»nau4v~ewul0oAR4'»4puiln-uuwuzuneounumnu? 1NO*01
Dlo-01
Jl\-02
nm-on
M1042
»av~<12

N174
.an412
J\I-02
m m
s1»4a

esc Nlll\ CLEC Olly esc Rail ascslur Owumurannum QINIIRAUModzs¢ v s

w

1 :

Q:

s

21

12

21

19

19

20

15

n

42

a0

n

3194

mass

a n

:Asa

zssz

2761

2713

:ass

Ze n

a la :

u s e

OJ5*

o.aa%
0.71 *

A u s

0157*

ohms

0 5 5 *

0.85%

1 .Sus

1.12%

1 my

a n s
e.zsx
SM%
8.18*
anus
a.4as
7.42%
9.20*

12.48%
10.52%
10.20%

187

118
168

122

128

144

150

136

199

192

192

mos

zsoa4

man
:ala

aa214

25180

25461

n e w

24972

z4aas

24131

0.71 *
o.4sss
0.64*
0.47*
a u x
0.56*
o.5sss
0.54*
0.ms
o . m
0.71i

0.21

4.42

0.42
1.49

1.27

1.11

4 0

2.12

sos

1.94

1.53

Qwest Pert Results - Chec (14-State 271 PID 5.0)

Renoir Repeat Recon Rate (Parent fMR~7E') (Parltv\- Ilwacval Zone Two

Tuuuble Rate (perms (MR-8) (P8rllv\- Interval Zone One and TWO

~
:

-0.38

-1.22

.1 .57

-1.04

-0.8

-1.51

N/A

-o.aa

~o.es

-0.85

-0.38

-0.49

o 0.80%

40.00%

1.20%

1 .40%

20.00%

39.00%

1 .80%

---x---cl.scnuu\ ~ c onanmn

|- - -x- ~cI.sc Result

x • ~cLec Result

8 8

g

g

g
E

N
o

g

8
<

g

8  9
3

g g

8

Qwest Result

g

Qv48stRe$ult

g
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N
o
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Checklist #4 - Unbundled Loop - Non-Loaded (2-Wire) Repair
I (

anna wsae 44 by m* aat aw 4(d4\"4¢e4n1¢u»uo¢a¢l4dui:

'0
o
o

CO
x_n

1

50.00%
45.00%
40.00%
35.00%
30.00%
25.00%
20.00%
15.00% I
10.00% x
5.00% 1
0.00%

3

~x__
' x

1

8ca
O

82
N
9:a-1

N
9.Qmu.

§ g4m
E

N
9aG)
co

3
8
Q

9
3
z

3
8°
4

x- -X
I H U 1 ' X I .X

` 9 - i

3
>~(U
E

I
4 Qwest Resultl _ -x- - Q CLEC Result

'*°'"".$'"*"°"'"""""'""'

A
1$9y /1,/89

4
*

r J  .
» ' 8' 8+

8 ¥u*4
4

4*x
i

. 4

n
4..8.Urx X4 xi

8

é
. . >

489* ¢:=4;.¢. .

¢ .¢ l: : :594v  . / v ...

. : .

I9u1".{
I j *

,»*

, : .r /
F.6 .9 .84

g ,
.if

it

'3
ah 9*

*E
*i

: :4.544¢*;5;;yv , . , .

54 §¢=
/;"

*
1'A 1 334/ 9f14°

*
a¢

fan ff;

sll'

#

,994

4°
a c J

5
ulfgw

a+
wt*

1*

4
s »'

x
*98 39

8 x

i
*Y

X x

u'*

,Lr*
"if

I 'Z-1
y

4
r

4
x

9*
i

3 A

xi/a =

a

S r

A

16
J*

3

r

4

Customer andNon~Qwest Related Trouble Reports (Pement) (MR-10 (Dlaqnosticl- Interval Zone OneandTwo

Date CLEC Num CLEC Den< CLEC RES( CLEC Std I Qwest Nutt Qwest Den- Qwest ReSn ModZScr Parity Score

Nov-01

Dec-01

.can-02

Feb-02

Mar-02

Apr»02

May-02

JuN-02

JUl-02

Aug-02

Sep-02

Od-02

4

4

6

3

6
4

0

3

7

6

4

1

40

22

34

be

31
28

23

a l

54

44

43

KG

10.00%

18.18%

17.65%

11 .54%

19.35%

14.29%

0.00%

9.68%

12.96%

13.64%

9.30%

3.85%

30.00%

38.57%

3B.12%

31.95%

39.51 %

34.99%

0.00%

29.57%

33.59%

34.32%

29.05 v.

19.23%

221

179

223

183

182

188

159

137

175

177

174

166

558

416

525

430

428

47s

434

394

462

451

469

4a0

39.61%

43.03%

42.48%

42.56%

42.52%

38.91%

36.64%

34.77%

37.88%

39.25%

37.10%

34.58%

-3.7

-2.29

-2.84

-3.11

-2.52

-2.6

-3.55

-2.82

-3.57

-3.32

-3.61

.3.21

Qwest Perf Results - Ches (14-State 271 PID 5.0) Arizona
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Checklist #4 - Unbundled Loop - Non»Loaded (4-Wire) Installation

Installation Commitunens met (Pendent (OP-3D) P8fi1v)~ Interval Zone One

Q

§

(
4

Date CLEC Num CLEC Dem CLEC RaSA Std Dev Qwest Nulr Qwestben Qwestkesa MOdZSCr P Soon

Nov-01

Dec-01

Jan-02

Fe0-02

Mar-02

APf~02

May-02

J o - o e

. M o e

Aug-02

$ea-02

Od-G2

535

505

587

539

559

481

ass

532

$38

562

724

753

631

578

693

615

ee l

553
732

722

687

ego

845

954

84.79%

87.37%

84.70%

87.64%

s4.19%

86.98%

B9.89%

73.68%

78.02%

81 .45%

85.68%

78.93%

Dot! CLEC Num CLEC Dem CLEC Real $tlDev Qwest no QWQSIDMI- Qwestkese Modzser

Nav-01

DeC-01

Jai-02

Feb.02

Mar-02

APf-02

May-oQ

Jun-02

Juvae

Aug-02

sep-oz

OC!-02

9 1 9.00

15049

15093

13269

10849

12798

12997

17656

17396

15108

12691

12790

14472

897

807

853

s04

865

856

1021

1016

ans

847

958
1040

16.78

18.70

1 5 5 6

13.49

1 4 8 0

15.1 s

17.29

17.12

17.27

14.98

13.35

13.92

-om 1.19

Delayed Days for Non-Fadlity Reasons (Avera.»e Days) (OP-6A-4) (Pant'y)- Interval Zone One

Dale CLEC Num CLEC Dem CLEC Rest Std Dev Qwss\nurr Qwestben Qwest Ross modzsa
Nov-01

DeC-01

J8N-02

Feb-02

Mar-02

Ap¢-02

May~02

Juli-02

.nn.oe

Aw - o e

Sep-02

Od-GQ

3457

4518

2602

2068

nee

2613

3766

2704

3560

19B0

1350
1471

336

102

12s

9 9

126

106

112

205

161

133

101

6 3

10.29

44.29

20.65

20.89

14.02

24.65

33.62

13.19

22.11

14.89

13.37

23.35

Delaved Days for Faulty Reasons (Average Days) (OP-GB-4) (Parity - Interval Zone One

om CLEC Num CLEC Den( CLEC RES( Sid Dev Qwest Nunr Qwest Den- Qwest R881 moazsa
n0v-01

Dec-01

Jan-G2

Feb-02

Ma!-02

AP!-02

May-02

JuN-02

Jul-02

Aug-02

sep-02

061-G2

727

297

334
122

465

194

163

156

362

523

727

2274

31

13

18
7

10

9

a

19

26

44

50

155

23.45

h a s

18.56

17.43

4e.so

21 .Se

20.38

8 2 1

13.92

1 1 8 9

14.54

14.67

Qwest Perf Results - Ches (14-state 271 PID 5.0)

Installation Interval {Avesaae Days\ (OP-40) lvarizvx- lntewal Zone One

$13 q83
44'

pa m S O

A

o 20.00

<9 20.00

12.00

100.00%
90.00%
80.00%

60.00%
50.00%
40.00%

20.00%
10.00%

|- an .X. 0 ° CLEcRe$0l\

|- - -x~ - -cLack¢¢un

i° • -x- Q -cLEcResuu

3

X~°°cLEcResult

8 8 8 8 N
9

Qwest Result |

Qwest Result 1

Qww Result

8

Qwest Result

N
o

Arizona

g g

no

November 19, 2002

o o o

on

g

0

Page 145 of 343

N

g

N

g

no

OI N

cy

1

ea



~~-4 4 Avefaoe Days (OP~4E)(Pari1y)- IntervalZane TwoY\S'qea'

Date CLEC Num
t - rmILE w 4* F* _r* Cong Sm Dev Qwest Nurr Qwest Den QwestReal M°dZS<:r Parity Score

Nov-O1

Dec-O1

J8n-02

Feb-02

Mar-02

Apr-02

may-02

JuN-02

.ul-02

Aug~02

Sep-02

oct-02

sera

3253

4433

3798

6258

7059

7812

5061

5356

5475

5020

6117

304

200

201

183

246

378

398

255

266

243

274

308

18.45

16.26

22.05

20.75

25.44

18.67

19.63

19.85

20. 14

22.53

18.32

19.86

Date CLEC N r G 1* 1 Dev Qwest Nunr QwestDen Qwest R€SI Mod Z Scf Parity Sco

Nov-01

Dec-01

Jan-O2

Feb-02

Mar-02

Apr~02

MaY-02

J un~02

Jul-02

Aug-02

Sep-02

OCt-02

¥
I

1396

758

1687

1118

2560

2009

955

1079

1592

1328

1617

S25

127

30

56

50

94

el
49

63

78

49

pa

23

10.99

25.27

30,12

22.36

27.23

32.93

19.49

17.13

20.41

27.10

33.69

22 BE

Date avCLE: N Is n I 11-' Qwest Nurr Qwest Den QwestReal Mod z Ser I

Nov-01

9ec-01

Jan-02

Feb4>2

Mar-02

Apr-02

May-02

Jun-02

Jul-o2

Aug-02

Sep-02

Oc!-02

422

25

240

375

316

29

215

178

130

B28

206
1 e44

12

1

6

g

9

2

10

9

11

19

17

73

35.17

25.00

40.0o

41 .67

35.11

14.50

21 .so

19.78

11.82

43.58

12. 12

2526
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Checklist #4 - Unbundled Loop - Non-Loaded 4-wire) Installation

Count of Pending Orders Delayed for Fadlitnes Reasons Unbundled loop 4 Wire Non-Loaded (OP-15B) (Diagnostic)
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Checklist #4 - Unbundled Loop - Non-Loaded (4-Wire) Repair
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All Troubles Clearedwithin 4 hours (Percent) (MR~5A) (Pari\y)- Interval Zone One

Date CLEC Num CLEC Dene CLEC RSS( Sta Dev Q w e s t  N u r r Qwest Den- Qwest Resp ModZSa' Parity Ser

N o v ~ o 1

D e c - o 1

J a n - 0 2

F e b - 0 2

M a r - 0 2

A p r ~ 0 2

M a y - 0 2

J u n - 0 2

J u l - 0 2

A u g - 0 2

s e p - 0 2

O ¢ \ ~ 0 2

805

692

786

709

672

754

701

689

889

806

729

743

980

BBB

913

810

B13

904

909

872

1216

1028

999

sos

8 2 . 1 4 %

7 7 . 9 3 %

8 6 . 0 9 %

8 7 . 5 3 %

8 2 . 6 6 %

8 3 . 4 1 %

7 7 . 1 2 %

7 9 _ 0 1 %

6 9 . 0 0 %

7 8 . 4 0 %

7 2 . 9 7 %

7 5 . 1 3 %

M e a n  T i m e  t o  R e s t o r e  ( H o u r s : M i n u t e s )  ( M R - 6 0 )  ( P a r i t y I n t e r v a l  Z o n e  O n e

Date C L E C Num CLEC Dene C L E C  R e s t . Std Dev Qwest Nutt Qwest Den~ Qwest R8SI Mod Z Sci Parity Ser

N o v - 0 1

D e c - 0 1

J a n - 0 2

F e b - 0 2

M a r - 0 2

A p r - o z

M a y - o 2

J u n - 0 2

J u l - 0 2

A u g - 0 2

S e p - 0 2

D e t - 0 2

2 5 0 6 3 1 0

2 5 4 6 : 2 8

2 0 1 3 : 5 3

1 6 3 3 1 4 2

1 9 2 5 4 4

2 1 3 8 1 4 4

2 5 7 1  : 3 7

2 5 9 3 : 2 3

4 8 3 7 1 5 4

3 0 3 8 : 0 7

3 6 5 7 1 3 2

3 3 8 2 ; 5 5

980

888

913

810

813

904

909

B72

1216

1028

999

989

2'33

2:52

2:12

2:01

2:22

2:22

2:50

2:58

3:59

2:57

3:40

3:25

R e p a i r  R e  » e a !  R e p o r t R a t e  ( P e r c e n t )  M R - 7 D )  ( F a r i t y l -  I n t e r v a l Z o n e  O n e

Date CLEC Num CLEC Den CL EC R¢$1 Std Dev Q w e s t  N u r r Qwest Den- Q w e s t  R a s h Mod Z So' P2` Sc r

N o v - 0 1

D e c - 0 1

J a n - 0 2

F e b - 0 2

M a r - 0 2

A p r - 0 2

M a y - D 2

J u n - G 2

J u l - 0 2

A u g - O 2

s e p - 0 2

O d - 0 2

259

275

240

182

ass

308

ala

307

so

ea:

ask

sao

IBO

888

913

810

813

904

909

872

1216

1028

999

989

2 6 . 4 3 %

3 0 . 9 7 %

2 6 . 2 9 %

2 2 . 4 7 %

2 9 . 0 3 %

3 4 . 0 7 %

3 3 . 8 8 %

3 5 . 2 1  %

3 5 . 3 6 %

5 7 . 1 6 %

3 6 . 7 4 %

3 0 . 3 3 %

x

%

3 ?

4 2 9

x

R e p a i r  R e p e a t  R e p o r t  R a t e  ( P e r c e n t  ( M R - 7 D ' )  ( P a r i \ y ) -  l n t e w a l  Z o n e  O n e

Date CLEC Num CL EC Den: CLECR€sl Std Dev Qwest Nun' Qwest Den- Qwest Rest ModzSa Parity Ser

N o v - 0 1

D e C - 0 1

J a n - 0 2

F e b - 0 2

M a r - 0 2

A p r - 0 2

M a y - 0 2

J u n ~ 0 2

J u l - 0 2

A u g - 0 2

s e p - o z

0 6 1 - 0 2

18B

196

176

131

174

254

a s s

267

361

312

288

G95

665

662

584

592

694

731

706

990

803

767

2 7 . 0 5 %

2 9 . 4 7 %

2 6 . 5 9 %

2 2 . 4 3 %

2 8 . 3 9 %

3 6 . 6 0 %

3 4 . 8 8 %

3 7 . 8 2 %

3 6 . 4 6 %

3 8 . 8 5 %

3 7 . 5 5 %
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Checklist #4 - Unbundled Loop - Non-Loaded (4-Wire) Repair
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All Troubles Cleared within 4hours (Percents (MR-5B) (Pan\y)- IntervalZone Two

Date CLEC Num CLEC Den: CLEC R8$\ Std Dev Qwest Nun-Qwest Den- Qwest R€S\Modz Scr Parity Sci

NOv-01

Qec-01

Jan-02

Feb-02

Mar-02

Apr»o2

may-02

Jun-02

Jul-02

Aug-02

Sep-02

Oct-02

21a

211

254

208

206

227

225

274

272

432

324

271

249

252

286

232

264

271

277

328

361

530

463

375

85.54%

83.73%

88.81 as

89.66%

78.03%

83.76%

B1.23%

83.54%

75.35%

81 .51 %

69.98%

72.27%

Repair Repeat Report Rate (Percent (MR-7E) Panty}- Interval Zone Two

Qaie CLEC Num CLEC Den: CLEC R€S\ StdDev Qwest Nurr Qwest Den Qwest Rest Mad z Sci Panty Ser

Nov-01

Dec-01

Jan-02

weuoz

Mar»O2

Apr-02

May»02

Jun-02

JUl-02

Aug-o2

Sep-02

Oc!~02

9

49

76

77

64

81

96

76

116

131

198

186

135

249

252

286

232

2B4

271

277

328

361

530

463

375

19.68%

30.16%

26.92%

27.59%

30.68%

35.42%

27.44%

35.37%

36.29%

37.38%

40.17%

36.00%

Repair Repeat Report Rate(Percent (MR-7P} Parrtv)- lntewalZone Two

Date CLEC Num CLEC Deni CLEC Res Std Dev Qwest Nu QwestDen Qwest Re$I M o d Z S a Parity Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-o2

Aug-02

Sep-02

Oct-02

26

58

57

45

84

67

59

93

102

162

157

169

185

202

149

195

199

217

244

269

422

389

15.38%

31 .35%

28.22%

30.20%

32.82%

33.67%

27. 19%

38,11 %

37.92%

38.39%

40.36%

P
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Checklist #4 - Unbundled Loop - Non-Loaded (4-Wire) Repair

Date CLEC Num CLEC Dem CLEC Résl StdDev Qwest Nun' Qwest Den~ Qwest R€SIModZScr Parity Scr

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-O2

JUl-02

Aug-02

Sep-02

Oct~02

0

0

0

0

0

o

0

0

9

g

9

9

9

9

7

4

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0,00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

1229

1140

1199

1042

1011

1175

1186

1200

1577

1558

1462

1364

47142

48262

48588

43672

48681

48912

49150

49593

49329

49802

50281

50646

2.57%

2.36%

2.47%

2.14%

2.21%

2.40%

2.41%

2.42%

3.20%

3.13%

2.91%

2.69%

-0.49

~0.47

-0.48

-0.44

-0.45

-0.47

-0.42

-0.31

y

-1.3

-1.28

-1.29

-12?

-12?

-1

-1 .Zs

-1.18

R u

Trouble Rate (Percents (MR-B') Parity)- Interval zone One and Two

Date CLEC Num CLEC Dem CLEC R€S\ so Dev QW8S\ Nutt Qwest RealMod zSer Parity Ser

Nov-01

Deo-01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

Jun-02

JUl-02

Aug-02

Sep-02

o¢1~02

o

0

0

0

0
0

o

0

g

g

g

9

9

9

7

4

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

864

850

864

733

787

B93

948

950

1259

1225

1156

47742

48262

48588

48672

48681

48912

49150

49593

49329

49802

50281

1.81%

1 .76%

1 .78%

1 .51 %

1 .62%

1.83%

1 .93%

1 .92%

2.55%

2.46%

2.30%

-0.41

-0.4

,0_4

4.37

~0.38

-0.41

-0.37

-0.28

-1 .Zs

.124

.125

-1.28

-1.23

-1.25

.123

-1.11

Customer and Non-Qwest RelatedTrouble Reports (Percent)(MR-10) lbiaqnosticl- lntewal Zone One and Two

Date CLEC Num CLEC Dem CLEC R€sl Std Dev Qwest Nun-Qwest Den- Qwest Resl Mod z Ser Parity Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

OC!~02

1 1 100.00% 0.00%

272

296

317

285

281

311

328

329

407

393

330

351

1501

1436

1516

1321

1358

1486

1514

1529

1984

1951

1792

1715

18.12%

20.61%

20.91%

21.48%

20.69%

20.93%

21.86%

21.52%

20.51 %

20.14%

18.42%

20.47%

1.24 -0.24

4°

Qwest Pert Results - Chec (14-State 271 PID 5.0) Arizona

Trouble Rate (Percent) (MR-8) (Paritv)- Interval Zone One and Two
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Checklist #4 Unbundled Loop - DS1 Capable Installation

Date CLEC Num CLEC De CLEC Resp. StdDev Qwest QwestDen-Qv4es¢ RasaModzsd pasitv *O

Nov-01

Dec-01

Jan-02

Feb-02

M8r-02

APf-02

May-02

J\u1-02

JIAI~0@

Aug-oz

$en-<12

OC!-02

1

4

2

3

4

7

0

2

3

1

S

2
4

6

e
1

4

4

100.00%

80.00%

100.00%

75.00%

66.67%

87.50%

000%

50 00%

`5 00%

0.00%

40.00%

0.00%

43.30%

41.14%

33.07%

0.00%

50.00%

43.30%

169

117

107

96

105

240

22a

117

139

127

176

200

204

135
141

144

193

275

262
177

205
169

220

289

82.84%

86.67%

75.89%

66.67%

54.40%

86.96%

85.11 %

66.10%

67.80%

75.15%

80.00%

69.20%

-0.45

-0.62

-0.55

0.52

-0.08

1.1'/

1.16

1 .26

-0.25

~1 .28

-1 .38

-1 .33

-o.ea

-1 .oz

1.71

-0.3

-obs

.1 .15
4 4.

* rY

1»',s"r 35:

name CLEC Num CLEC I  H o i4
r Sm Dev QwestNunr QwestDow Qs¢estRes~M°¢zser

nov-01

DeC-01

Jan-oz

Feb-02

Mar-02

Apf-02

May-02

Jun-02

JUl-02

Aug-02

SeP-02

Od-02

20

18

16

54

9

21

19

162'

re

24

2s

44

4

2300
sao
soc
.ac
a x

Sh.
¢3'

P!

U

1.41

6.30

2.65

3.79

7.12

2.29

2.00
4.04

2 31

seas

3253

4433

3798

6258

7059

7812

5061

5356

5475

5020

6117

304

280

201

183

246

378

398

255

266

243

274

308

18.45

16.26

22.05

20.75

25.44

18.67

19.63

19.85

20.14

22.53

18.32

19.86

0.49

0.36

-0.as

-1 .2

-0.79

-1 .26
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Checklist #4 - Unbundled Loop - DS1 Capable Installation
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Checklist #4 - Unbundled Loop - DS1 Capable Repair
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Checklist #4 - Unbundled loop - DS1 Capable Repair
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IChecklist #4 Unbundled Loop - ISDN Ca able Installation
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26.97%

18.15%
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217
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210
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204
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Zea
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214

zz4
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308

216

97.31 %

95.43%

90.50%

95.02%

86.90%
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-0.56
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4.32

4.34
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3.87
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1
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2.13
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1865
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215

174

206
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9.94

9.59

8.98
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8.27
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Checklist #4 - Unbundled Loop - ISDN Capable Installation
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Checklist #4 - Unbundled Loop - ISDN Capable Repair

om CLEC Num CLEC Dem CLEC Rosa S$dDev QwestNunrQw8slDef\-Qwest Rea M¢dZSU
Nov-01

086-01

Jan-GQ

F¢n»o2

Mar-02

As¢-oz

mgy.uQ

JUN-09

Jld42

AH9~°2

sea-ee

Od-02

38

18

to

26

$0

pa

54

40

48

pa

40

40

38

18

t o

be

t o

46

54

40

49

43

40

40

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

97.96%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

14.14%

0.00%

0.00%

0.00%

321

217

281

231

230

270

256

:as

265

:s o

276

285

adz

219

281

231

230

271

256

235

267

253

zs

287

99.69%

99.09%

100.00%

100.00%

100.00%

99.63%

100.00%

100.00%

99.25%

100.00%

98.57%

99.30%

-0.38

-0.39

WA

WA

WA

-0.38

WA

N/A

0.72

WA

-0.71

-0.5

»1 .2

-1.24

we

nm

NIL

-1.23

2
NIL

NIL

-o.sa

NIL

4 . 4 ;

-1.32

(

*

.
. u

Al Troubles Cleared within4a no: (Percent) (MR-4D (Parity)~ Interval Zone One

Date CLEC Num ICLEC CLEC nm StdDev Qwest num l :_ Qv4estReum¢dzsq*
41

18

so
27

30
47

55

40

51

48

51

52

41

l a

t o

27

30
47

as

40

51

48

51

so

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

324

220

283

232

234

273

260

2:5
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283
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324
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232
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273
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283

291.
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100.00%
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WA
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sun-ee

Od-02

saws
51 an
w e
a l a
sss4

1ae=44
147:52
118406
22151
14e=ss
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4:10

2:50

617:43
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433:55

456:12
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599:25
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1:9

1:40
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a m
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2.65
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Checklist #4 - Unbundled Loop - ISDN Capable Repair
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2

2

1
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2

2

1
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e
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7
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100.00%
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0.00%
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0.00%
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O41-M

2

2

1

3

6

s

5

10

a

e

12

2

2
1

3

e

5

5

10

8

8

12

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

o.oo%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

13

17

19

15

12

19

15

22

19

20
12

as

13

17

19

15

12

19

15

22

19

20

12

pa

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

N/A

N/A

NIA

WA

WA

WA

WA

NIA

N/A

N/A

WA

Date CLEC Num CLEC Dem CLEC Rosa SM Dev a we s Qwest berv Qs¢estRes\ Modzscr

NW -01

Dee-01

JBh<02

Feb-02

Mar-02

Apr-02

May~02

JuN-02

Jul-02

Aug-02

8 8 9 . W

Oct-o2

1857

7:25

0143

6:19

17:07

22:16

14:41

78:02

48:14

21149

14:11

2

2

1

3

6

5

5

10

8

8

12

6:58

3:43

0:43

2:06

2:51

4:27

2:56

7:48

6:02

2:44

1:11

4255

4~07

1:43

3:00

5:41

1200

13:30

5:23

2:13

1 t03

28:51

76:48

37:33

34'31

30106

17:35

35:24

3 1 2 2

63:15

90:27

18:11

47:20

la
17
19
is
12
19
i s
a
19
to
12
pa

1 so

491

1 so

E u

2:10

0:56

222

1 as

a m

4:31

1131

sum

2.26

-0.12

-0.52

-0.13

1.83

1

2 1 1

0.9

0.41

0.95

-0.02

0.37
-1.01

-1 .oz

-1 .as

0.11

-0.30

o.:2

-0.45

-0.72

-0.42

-1.as

Qwest Perf Results - Chec (14» -State 271 PID 5.0) Arizona

100.00%

70.00%

o
50.00%
40.00%
aonoas

g g
3 5  4  . z  2  <

l~ l .x...CLEC Result QwestResul\ I

All Troubles Cleared whhln48 hours tPe¢~ean0 MR-4E\1Paritv\~ Interval Zea Two

Mean 'Gme to Reprove (Houlssmlnules (MR-GE) Paritv\- lntewal Zone Two

November 19. 2002 Page 164 of 343

Illll I Illll-

N O No o h

£ 4



Date CLEC Num CLEC Den( CLEC R8sl SmDev Qwest Nurr Qwest Den- Qwest Res: Mod z So

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUl~02

Aug-02

Sep-02

ot.~¢-02

0

0

0

0

1

0

o

2

1

3

2

2

2

1

3

6

s

5

10

8

8

12

0.00%

0.00%

0.00%

0.00%

16.67%

0.00%

0.00%

20.00%

12.50%

37.50%

16.67%

0.00%

0.00%

0.00%

0.00%

37.27%

0.00%

0.00%

40.00%

33.07%

48.41 %

37.27%

0

2

4

4

4

8

0

3

3

4

1

4

13

17

19

15

12

19

15

22

19

20

12

23

0.00%

11 .76%

21 .05%

26.67%

33.33%

42.11%

0.00%

13.64%

15.79%

20.00%

8.33%

17.39%

N/A

-0.49

-0.5

~0.95

1 .1

N/A

-0.8

0.21

~0.45

1 .43

~0.05

I
NJA

-1.3

..13=t

-1.8

-1 .Er

NIL*

-1 . 4

-o.81

-1 Hz

-0.13

.1.g3`

3 F TRepairRepeat ReportRate (Percent (MR-7E"}(Parity)- lrwervalZone Two

Date CLEC Num CLECDeni CLEC Rea Std Dev Qwest Nurr Qwest Den ModZS8l' Pa . »-s

I
g
§
gg

Nov-01

Dec-01

Jan-02

Feb-02

Mar-o2

Apr-oz

May-02

Jun-02

JUI~02

Aug-02

Sep-02

Od-02

0

0

0

1

0

0

1

o

1

2

1

2

4

3

5

6

6

3

0.00%

0.00%

0.00%

25.00%

0.00%

0.00%

16.67%

0.00%

33.33%

0.00%

0.00%

0.00%

43.30%

0.00%

0.00%

37.27%

0.00%

47.14%

0

2

1

3

1

2

0

2

2

3

1

1

11

9

10

8

11

9

13

12

l a

6

0.00%

18.18%

11.11%

30.00%

12.50%

1B.18%

0.00%

15.38%

16.67%

23.08%

18.67%

NIA

41.45

-0.85

0.19

NIA

-0.81

0

1.11

0.34

WA
-1 z

-1 .51

-0.89

WA

-1 .4

4

-1.s1

- o n

Tmublc Ann (Putnam) (MRS) (Parlly)- lntewal zone One and Two
.

,1.
Day CLEC Nunn CLEC Den: esc Rea S1dDsv Gust Nunr Qwestbsn Qwnsi Ru maazsa

4*.

4

»
1

Palilv Sean*F

8

8
.
9/
4.8

N°v-01

D80-01

Jll\-02

Feb-02

Mar-02

Aa~~u2

May-G2

Jun-oz

Jo-ca

Aug-aa

s~94:2

Od-02

43

20

a l

30

30

so

so

45

61

$4

59

so

zsal

2451

2441

2404

2401

2331

2373

2371

:ass

zees

zaaa

z41a

1 .70*

042%

1 2 7 *

1 2 5 *

125%

2.27%

2.53%

1 _90*

2.59%

2.28%

2_4ssc

zssas

12.92%

9_g0*

112094

11.19%

11.11*

1431*

111094

13.85%

15a8ss

1483*

1554*

1s.o1ss

m

231

302

241

245

292

215

257

217

z14

a s

314

26372

2eu2

26209

2e214

26044

251a0

25461

25240

24972

24aa9

24731

2aas1

128%

0.90%

1.15%

0.94%

0.94*

1.13*

1.oass

1.02%

1.15*

1.10*

1_1g*

1.a2ss

1.8

-0.4

0.52

1 .is

1.48

4.98

6.53

4.0!

8.27

5.25

5.51
5.48

Trudie Rite leant R-8') (PMN)- lnmaaval Zane Ono and Two

o ne ¢l£C Nunn CLEC Dem CLEC Rea SMDev QwestNun Qwastben owumu- m e a zs u

n w ol

Dae-01

Jan-02

ten-on

Mar-02

Apr-02

Mlv-G2
i Jun-an

.. Jul-02

9 A www
4 s¢p-oz
'gt of.1-on

as

11

as

n

Zs

40

53

as

50
44

49

531

2451

2441

2404

2401

2331

2373

2371

2355

use

:ala

1 .4zss

0.69*

1 .0194

0.92ss

1.04%

1.72%

zzsss

1 .6095

2.12*

1.86%

2.06%

1184%

:s o x

1027as

952%

10.15%

1299*

14,1B*

1258*

14.42%

1351*

14.19%

187

11s

16B

122

12s

144

150

nae

169

192

192

zan
26442

2a209

26214

2eo44

2s1s0

25461

25240

24972

24839

24731

0.11 *

045%

0.s4ss
0.47%

0.49%

0.S6*

0.59%

6.54*

0.88%

o.ms

0.78%

4.09

1 .is

2.51

3.1

a.o9

1. 17

10.01

8.77

a. 1 a

5.77

6.8

1.4a

0.01

0.53

o.a9

1.20

3.38

s.oo

3.11

3.9¢

2.51

3.1 a

Q wes t  P er f  Res u l t s  -  Ches  ( 14- s ta te  271  P ID  5 .0 ) A r i z ona

Repair Repeat Resort Rate (Percent (MR-7E\ Pafitv)- Interval Zone Two

35.00%

30.00%
25.00%

15.00%

N N N N N
° . 9 9 9 9

X- . 1 CLEC Result -D Qwest Result 1

30.00%

'E 20.00%

6 15.00%

CW N N IN CW N N N Na a o o o o c o ca o cb

x- - - CLEC Result Qwest Result }

0.00%
N N N N N N No o o o a o o

i 5 -=; I I E

No 8 g

I- - -x- - - cusc Result a Qwest Result |

1.50%

o 1.00%

i 5 4 x 2 < 4

N Nc» <:> 8

3

X- . .  CLEC Result Qwest Result

N o v e m b e r  1 9 .  2 0 0 2 P age  165  o f  343



Checklist #4 - Unbundled Loop - ISDN Capable Repair
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Date CLEC Num CLEC Dene CLEC R€SL so Dev Qwest NurrQwest DenQwestReal

Nav-01

neo-o1

Jln-42

Nh-G2

dawn

Mr-02

a1w42
Jun-na

M42

N942
sep-ue

Od-02

pa

z1

as

35

as

59

e t

pa

70

so

e t

11

5

1

B

5

5

s

4

s

9

10

s

1

10.42% 3055*

zssax 4382*

2051* 4o.ss1s

14.29% 3489*

14.2914 s4.aoss

10.17* 3022%

a.2sss 2421 *

ez5ss 24.21 *

12.asss 33.41*

1553* 36.31 *

'I.81* zsJa4ss

9.88% a m *

no

221

11s

Isa

181

185

159

1a7

175

177

114

we

558

41s

s o

Yao

p a

41s

4a4

a n

462

451

469

4a0

39.61 *

4a.oess

42A8%

4z.ssss

4252*

ss.s1 *

sou*

s4.ms

s1.aa9s

as.zs1s

37.10*

34.55%

-a.41

-2.06

-2.63

-os

-288
-8.6 4

-s.aa

-8.38

-a.45
_oz 1

-8.77 J'

-3.49

-8.97

-1.14

-zap

-a.2s

-a.zs
-4.27

-4.71

-Asa

-4.M

-8.82

-4.55

-4.09

1'
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Chemist #4 - Unbundled. Loop - ADSL Qualified Installation
.=:r

.., . \|

180.90% |------__-_ -Y v- ¥ ¥

aonoss

eonoss

o 40.00*

:onus

ems

as et s S43333 38538

7 ». ~~4¢ .
>..;\nlflS!8.l.0 J*" ll\Q¢\* A-~f"aoe Days) (0P4D) (Benduna¢'k)- Interval Zone Ono

Date CLEC Num "';..£2 :4~»v 1 i v a SmDIV awuuuuro - n 9 m n u n n MMZSG

nw-01
01901
Jan-aa
Flb4l2
m a
Au-az

maw
A048
u4a
A4412
so-ue
Od-(12

so
70

'Q

'o
'a

a ¢.

J.
1»

1.36

3.14

0.14

o.1s

15941

1a541

144aa

1zaa1

m s :

: a n

12081

114a0

9 0 1 :

5485

s o n

sofa

1457
1412
1414
1zarr
1212
1311
118
1140
1aaa
101

1016
us

10.94

1124

1 0 2 4

9.91

10.35

10.14

1o.aa

10.03

e . s :

5-53

5 4 1

5.34

-10.19
-1.4

.10.83
-2.98

- I a
4 5

-7.-s8
-2.71

. l a» r .~=- fwf r ;
\4

k
. I 4.=;..

Oelavv »- »--\s ¢Anv\»l DWI) (09'4N-4)(|'¥WI)-|'\"*'l|2°'\°0N

o - CLEC Nor'
¢

I -.3o¢ OwnerQwllibnno - n a w muuzsa my
1-

4.41

1
i

NW -01

m o m

Jan-aa

Fib-(12

near-oz

llf - -02

mav-02

Jm4:n

Jo-an

409402

$19.42

Od-0 2

414
ala
we
192
214
oz

151
111
kw
no
151
159

40
42
ea
ea
31
pa
as
Zs
41
4s
so
29

11 .IS
9.12
s.1l
H z
n o
3.57
4.07
ms
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4.19
zoo
S n

as:

unsolallanccanvdunennsuewuuuulb Op4o)41lnamn0-muvvuzomom

0 - CLEC nunCLEC DemCLEC Res:Swbev annumQwldbinQUIUIIRUUM°dZSG PIM/
nav-01
00w1
Jana:
Fib-48
mama
Anon

m a w
.ume

M048
snow
au-an

is
is
16
s

11

16

16

l

100.00%
9315*
\o0 kg*
1000016

0_g0*
2421 *
0.00%
0.90%

1410
1421
rasa
1229
1195
me
N a
1109
1:29
no
ssh
91:

1454
14as
14am
has
ala
1314
1167
1137
Oslo
us

1009
842

mms
91.13%
snsas
s1.15s
$7.31 *
names
"_°I4*
9154%
a n s
9598*
mass
sans

4.1
0_l5
4.93
-0.56

-Ia
451
-1 an
-1-81

I

14.00

12.00 \

10.00 .

1.00 .

0.00 .

4.00 .

2.00 .

8
I

83?
-4- -aacnuun

88 3323 83 3
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s~94:a
Gd-02
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24
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1

i s
2
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1

1

1

3

z

3

2

1

1

1

1

11.14

1 a n 0
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7.00

12.00

s o n
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10.00

2 0 0

15.00
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g 4
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1? I
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2

89" g
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Checklist #4 - Unbundled Loop - ADSL Qualified Installation
r

I
/ °

g
100.00% |
80.00% -
60.00%

8 40.00%
20.00%
0.00%

3 AN
° .
94

§oo<
.6Q:IL

\.m
E

N
° .aWm3s éoz

3 g g g g g g
o ' .L 8. 'c m a. cu SQ * 2 *.<

i

».

.r

l
'59

§u
O

'=8 3 ga :
<

N
° .:QW

N
9
Q
4:

LL

NoL
m

2

1-
° .u0
D

12.00

10.00

8.0Q -'u
3 e.oo
u

4.00

2.00

0.W

3
3
z

N N9 98'8
< l/>

3
3' :2 ->
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Benchmark . 6

Delayed Days for Non-Faalfty Reasons (Avera¢'e Davs) (OP-GA-5) (Parity)- Interval Zone Two i

Q S
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o
o

100.00% A
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10.00%
60.00%
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10.00%
0.00%
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o

N
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N
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N
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N
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E

N cu
° . ° .
Ia Q.: o
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Q-
9oo
Q

N
9> :o as

z N
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E

* Qwest Result.. -x- .. CLEC Result

lnstallatnon Commitments Met (Percent (OP»3E) (Benchmark)- Interval Zone Two

¥Jate CLEC Num CLEC Den: CLEC R851 StaDev Qwest Nurr QwestDem Qwest Res( Modz$a Parity so
Nov-01

Gee-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

JUN-02

JUl~02

Aug-02

Sep-o2

On:-oz

19

12

22

21

23

19

i s

16

22

B

13

11

20

l a

pa

21

23

20

20

16

22

a

14

11

95.00%

92.31 %

95.65%

100.00%

100.00%

95.00%

90.00%

100.00%

100.00%

100.00%

92.86%

100.00%

of8

lnstallauon Interval (Average Do ) (OP-4E) (Benchmark)- lmewal Zone Two

bate CLEC Num CLEC Dem CLEC R85\ StdDev Owes: Nurr Qwest Den- Qwest Res!ModZ Sci Parity Score

Nov-01

Dec-01

JBn~02

Feb-02

Mar-02

Apr-02

May-02

.tun-02

sul-Q2

Aug»02

Sep-02

QM-02

208

143

231

203

227

198

210

139

132

45

B2

59

20

13

23

21

23

20

20

16

22

8

14

11

10.40

11.00

10.04

9.67

9.87

9.90

10.s0

8.69

6.00

5.62

5.86

5.36

* .
n`° "*-..

Dame CLEC Num CLEC Den: CLEC RES\ StdDev Qwest NUYs Qwest Den Qwest Rest Mod z Ser Parity Score

NOv-01

Sec-01

Jan-02

#eb-02

Mar-02

Apr~02

May-02

JUn-02

JUl-02

Aug-02

Sep-02

OC!-02

1

10

14

1

14

5

1

1

1

1

2

1

1.00

10.00

14.00

1.00

7.00

5.00

New Service lnstallatron Quality(Percent) OP-5) (Parity)- IntervalZone One and Two

Date CLEC Num CLEC Deni CLEC R€$1 Std Dev Qwest Nurr Qwest Den Qwest Resl Mod z  So Panty Score

?4ov~D1

nec-01

Jan-02

Feb-02

Mar-D2

Apr-02

May~G2

JUn-02

J\ll»02

Aug»D2

Sep-02

Oct-02

9

17

16

12

4

9

17

16

12

4

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

1645

1478

1448

1357

1265

1284

1249

1166

1286

1194

1008

978

1656

1481

1461

1363

1272

1296

1263

1172

1280

1202

1015

993

99.34%

99.80%

99.11 °c

99.58%

99.45%

99.07%

98.89%

99.49%

98.91 %

99.33%

99 31°o

98.49%

-0.29

-0.43

-0.28

-0.36

-0.16

-1.18

-1.26

-1.17

-1.22

-1.1

1'
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Chemist #4 - Unbundled Loop ADSL Qualified Installation

Date CLEC Num CLEC Dem CLEC Rea Std Dev Qwest Nurr Owes row moazscfQwest PSPFN

NOV-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

Jun-02

Jul-02

Aug-02

SeP-02

081-02

9

17

16

12

4

9

17

16

12

4

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.09%

0.00%

1648

1480

1450

1359

1266

1285

1252

1168

1271

1198

1010

1656

1461

1461

1363

1272

1286

1263

1172

12a0

1202

1015

-0.28

-0.38

-0.23

-029

-0.12

99.40%

99.93%

99.25%

99.71 %

99.53%
99.15%

99.13%

99.66%

99.30%

99.67%

99.51 as

1.17

-1 .23

4.14

-1.18

-1.07

4§*"9

min,

Qwest Perf Results - Chec (14~state 271 PID 5.0)

*T

New Service Installation Quality (Pennant) op-5'm (Palitv)- lntwal Zone One and Two
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Checklist #4 - Unbundled Loop - ADSL Qualified Repair
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Q 9g o2 ->

»- - -x- - - CLEC Result Qwest Result»
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4Out of Service Cleared wi1.hin 24 hours(Percent)(MR-30) (Panty)- IntervalZone One

Date CLEC Num CLEC Den< CLECResl Sta Dev Qwest Nun QwestReal Mod z Ser Pa . Score

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JU!-02

Au9-o2

Sep-02

881-02

s 5 100.00% 0.00% 303

346

319

208

217

269

374

311

454

564

413

341

384

407

373

249

291

300

416

343

530

s la

481

365

78.91%

85.01%

85.52%

83.53%

74.57%

89.67%

89.90%

90.67%

85,66%

92.01 %

85.86%

93.42%

-1.15 -1.7

9'

4

*xif'

Date CLEC Num CLEC Dem CLECReal SmDev QwestNun Qwest Den QwestRealMod ZSo' Parity Scores

Hov-01

9ec-01

Jan-02

Feb-02

Mar-02

Apr-02

may-02
Jun-02

Jul-o2

Aug-02

Sep-02

061-02

5 5 100.00% 0.ao% 368

397

362

245

272

294

413

338

512

601

462

359

387

413

377

251

291

301
416

343

531

613

481

365

95.09%

96.13%

96.02%

97.61 as

93.47%

97.67%

99.28%

98.54%

96.42%

98.04%

96.05%

98.36%

-0.5 -1.31

time CLEC Num CLEC DemCLEC Rest Std Dev Qwest Nun' Qwest Den Qwest RealMod z Ser PantyScore

Nov-01

Geo-01

.son-oz

ten-oz

Mar»02

Apr-02

May-02

JUn-02

Jul-02

Aug-nz

Sep-02

OG1-G2

125? 5 0:23 0:18 5821:27

5010.02

4280154

317:24

4777105

3360119

3874;15

2713:02

5587:21

4497:37

4659:28

2469258

387
413

377

251

291

301

416

MY

531

613

481

365

15:03

12:0B

11:21

12:30

16:25

11:10

9:19

7:55

10:31

7:20

9:41

6:46

-1 .95
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'u 12:00
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0:00 Y
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3W

No
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E
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Q u.

N N N N N N
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* E * < vo

s.. ->4 .. CLEC Result Qwest Result

Mean Tame to Restore (Hours:Minutes (MR-6D) (Pari\y)- Interval Zoneone

Date CLEC Num CLEC De CLEC ResA Sad Dev Qwest Nurr Qwest Real Mod z Ser Panty Scor

Nov-01

0ec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug-oz

Sep-02

o¢n~o2

1 5 20.00% 40.00% 88

92

118

103

105

107

123

113

189

256

189

121

387

413

377

251

291

301

416

343

531

613

481

365

22.74%

22.28%

31.30%

41.04%

36.08%

35.55%

29.57%

32.94%

35.59%

41.76%

39.29%

33.15%

~0.15 -1 .09
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. Chemist #4 - Unbundled Loop - ADSL Qualified Repair

Ir Repeat Report Rate (Pewee (MR~7D') (Parity)- Interval Zone One
..g
$:<
=

' x
\  g

¢
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28:
6
/ .

.

J
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o
cs
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v
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DeC-01

JaN-02

Feb-02

Mat-02

m m

May-02

Jun-oz

Jul-oz

AUg-02

$0n-04

Od~02

0 1 0.00% 0.00% e a

57

8 7

a s

7 9

81

8 2

91

140

164

101

252

243

258

191

213

212

283

24s

352

386

244

25.00%

23.46%

33.72%

46.07%

37.09%

38.21%

28.98%

36.99%

39.77%

42.49%

41.39%

-0.ss

can CLEC Num CLEC new CLEC Rest Std Dev Qv4estNuar Qwestben- www Res moazsa 'P s o .

NOv-01

DeC-01

Jan-02

Feb-02

Ma r-M

Apr-02

May-02

Jun-02

Jut-oz

Aug-oz

SGD-02

rem-oe

16

15

25

8

7

9
18

12

11

11

i s

9

20

19

28

11

8

9

19

12

11

19

16

9

80.00%

78.95%

89.29%

72.73%

87.50%

100.00%

94.74%

100.00%

100.00%

89.47%

93.75%

100.00%

,8.wt \ :Q <.~ ,112 8 1,, ,

All Tlouhles Cleared within48 horns (Pewent) (MR-4E) (Parlty)- Interval Zone Two

Date CLEC Num CLEC Dem CLEC R8S\ Std Dev Qwest Nun Oweswen QwestRes~ m o a zs u Parlay s

N W 0 1

9 8 9 0 1

.nm-az

nm-aa

ua»~4a

M F &

m1v-02

Jill-GQ

M M

M 9 4 2

s e ¢ 4 e

Od-G2

11

19

as

9

1

9

19

12

11

i s

15

9

to
19
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11

s

9
19

12

11

19

i s

0

aaoos

1w.oos

a n s

91.325

8750*

1ooJuos

1004094

100.00*

IW.00*

a n s

n m *

1oo.oos

ueannm»Rouan4moul»=mvwin fl\R»6ENp\1lv)-lnuvgvalza»n'rw»
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n o :
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252:34
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8 8 2 1
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pa
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s
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9 A0

n m

31234
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4 5 8

m m

1:09

n u

8
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3
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Qwest Perf Results Ches (14-State 271 PID 5.0)
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Checklist #4 - Unbundled Loop - ADSL Qualified Repair
I'

nr*

f
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°.Q.w
m

8.m
E

3
5

o 8
8 8z_o

N N N N N
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1- 1- N
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°. 5 o
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N '8 3 g N 3 N

.é  8 6 .- A
'1 2 < -> <
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N
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»- . -x- . a CLEC Result Qwest Result
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w

1
N
c.L:
W

§c
o

344:w
8 8
g  2

N

3
2

N N

3 ° . ° .
8 8 '3D 9 u.

N N
c_ 9>~ :(B :2 w

50.00%

40.00% .
-c
g 30.00%
cm

20.00% .

10.00% .

0.00%

3
3
z

3.. -x .. CLEC Result Qwest Result

fr

14

x
a V914

- 1 fRepairRe at Report Rate (Percent (MR-7E) Parity)- Inwerval Zone Two

Oate CLEC Num CLEC Den: CLEC R8sl StdDev Qwest NurrQwestDemQwest R8sl Mo<Jz S o Pa . Score~

Nov-01

Gee-01

Jan-02

Feb-02

mar-oz

Apr-oz

May-02

Jun-02

Jul-D2

Aug-02

Sep-02

Gd-02

5
4

4

a

2

1

8

e

2

7

5

4

20

19

pa

11

8

9

19

12

11

19

16

9

25.00%

21 .05%

14.29%

27.27%

25.00%

11 .11 %

42.11 %

50.00%

18.18%

36.84%

31.25%

44.44%

1 4*
.4 ~4A~v/4* Aw4

4 1~.Re ire aRe fRame(percent (MR-7E')(parity)--lntenalZoneTwc»

Date CLEC Num CLEC Dene CLEC R8$l Std Dev -Qwest NurrQwest Den- Qwest Rest Modz So parityscars

Nov-01

De¢01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-o2

JUl-02

Aug~o2

Sep-Q2

GCT-02

3

3

2

1

1

1

6

3

1

3

0

13

14

15

5

5

8

14

7

s

B

4

23.08%

21 .43%

13.33%

20.00%

20.00%

12.50%

42.86%

42.86%

16.67%

37.50%

0.00%
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S 30.00% '_
u l

20.00% I
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10.00% I
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3 3
> so

8 8

I Trouble Rate (Percents (MR-8) (Pafi1v)- Interval Zone One and Two

Date CLEC Num CLEC Dene CLEC RBSL Std Dev Qwest Nu Qwest Den Qwest Res ModzSa Parity S001'€

Nov~01

9ec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JuI~02

Aug~02

Sep-02

OC!-02

s
0

0

o

o

o

0

0

0

0

0

0

10

10

10

10

10

10

10

10

10

10

10

10

50.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.009'

50.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

4o7

432

405

262

299

310

435

355

542

632

497

374

28459

27276

25543

24251

23189

22094

21012

20131

19265

18386

176BB

17041

1.43%

1.58%

1.59%

1.08%

129%

1 .40%

2.07%

1.76%

2.81 °/o

3.44%

2.81 %

2.19%

5.28

-0.4

,0_4

-0.33

-0.36

-0.38

-0.46

-0.42

-0.54

-0.6

~0.54

-0.47

2.21

-1 .24

-1.24

-1 .2

-1.22

-1.23

-1.28

-1.26

-1 .33

-1.36

-1.33

-1.29

TroubleRate (Percent (MR»8") (Paritv}- IntervaiZone One andTwo

CLEC Num CLEC Dem CLEC Res\ Sid Dev Qwest NuttQwest Den Qwest Real Modz So PantyScore

1

0

0

0

0

0

0

0

0

0

0

10

10

10

10

10

10

10

10

10

10

10

10.00%

0,0094

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.007

30.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

265

257

273

196

218

220

297

253

358

394

248

28458

27276

25543

24251

23189

22094

21012

20131

19265

18386

17688

0.93%

0.94%

1 .07%

0.81%

0.94%

1.00%

1 .41 as

126%

1 .86%

2.14%

1 .40%

1 .68

-0.31

-0.33

-0.29

-0.31

-0.32

-0.38

-0.36

-0.44

-0.47

-0.38

Qate

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr~02

May-02

Jun4>2

Jul-D2

Aug-02

Sep-02

oct-02

P
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Checklist#4 Unbundled Loop ADSL Qualified Repair
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Checklist #4 - Unbundled Loop -» Installation for DS3 and Higher
4 » 1l 4I
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Chemist#4- Unbundled Loop - Installation for DS3 and Higher
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Checklist #4 - Unbundled Loop - Installation for DS3 and Higher
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Checklist #4 - Unbundled Loop - Installation for DS3 and Higher
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Checklist #4 - Unbundled Loop Repair for DS3 and Higher
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Checklist #4 - Unbundled Loop - Repair for DS3 and Higher
4
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Trouble Rate (Percent (MR-8) paritv)- Interval Zone One and Two

Gate CLEC Num CLEC Den( CLEC RGSI StdDev Qwest Nuvr Qwest Den Qwest Res Mod z Ser Panty Ser

NOv-01

Dec-01

Jan~02

F8b-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Au9-02

Sep-02

081-02

29

25

30

20

12

19

25

16

17

36

33

13

3198

3225

3240

3284

3331

3346

3356

3389

3409

3443

3463

3481

0.91 %

0.78%

9.93%

0.61 %

0.36%

0.57%

0.74%

0.47%

0.50%

1 .05%

0.95%

0.37%

\
Trouble Rate (Pement (MR-8") Panty)- Intewal Zone One and Two

Date CLEC Num CLEC Dem CLEC Rest Std Dev Qwest Nurr Qwest Den Qwest Res\ M u d z s a Parity Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02
may-02

JUn-02

Jul-oz

Aug-02

Sep-02

om-o2

13

LB

17

17

11

12

20

12

8

30

21

3198

3225

3240

3284

3331

3346

3356

8389

3409

3443

3463

0.41%

0.56%

0.52%

0.52%

0.33%

0.36%

0.60%

0.35%

0.23%

0.87%

0.61%

Customer and Non-QwelstRelatedTroubleReports (Percent) (MR-101 (D¢aqnostic)- Intewal Zone One andTwo

Gate CLEC Num CLEC Dem CLEC R€sl $t4 Dev Qwes! Nufr Qwest Den Qwest RES!Mod z So Parity Ser

Nov-01

Qev01

Jan-02

peb.g2

Mar-02

Apr-02

May~02

Jun»02

Jul-02

Aug-02

Sep-02

oc:-02

20

12

16

14

12

10

9

6

14

8

14

17

49

37

46

34

24

29

34

22

31

44

47

30

40.82%

32.43%

34.78%

41 .1 B%

50.00%

34.48%

26.47%

27.27%

45. 16%

18.15%

29.79%

56 67%
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Checklist #4 - Unbundled Loop Cutovers

o:o4

oma-

...I x I
38 s:;s3§ =3§ §

l--x~--ascnuunl

OP-7 - coordinated Hot Gut' Interval - lJnbundle¢ Loops n4mus=mwes) Unhuudled Lion -Analog (GP-7) (Diagnostic)

Date CLEC Num CLEC Denom CLEC Result
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun~02
Jul-02
Aug~02
Sep-02
Oct-02

104:05
64:26
39:49
45:25
35:46
55:39
52:33
38:24
26:55
29:38
33:15
39:35

1892
1077

812
1023

849
1085
1218

845
641
744
764
768

0208
0:04
0:03
0:03
0:03
0203
0:03
0:03
0:03
0:02
0:03

....mars
~¢ . _ I i n .»--,.

OF\-7 -Cwumaxea *:' L •  a .u-w-¢»m»°¢~(w°w=mw-Iwanna-aL»¢»on¢<op-nmuanede)

NOv-01
Deo-01
Jan-oz
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OCt-02

0:35

0:13

s

2

0:08

0:08

Date Num
A .
MoiC Iu- CLEC Denim CLEC Result

,3» = J..
' *Q

. 83 iamvuim- . s
1.

.loss

1W.0°*X. . . ~ X ' x ~ . x - v c - e x - -*<1'1noon -x ~x -x we

unass-
94 .

§ nzuoss-
o ao.nos

aa.nos-
uneas-

s s g s s
g 3 5 s 8

s4.noss_  -  s  s  s388 2 4 3 3
l - -4- -c\£cnm lananuru-sox

.o-»~Coors- _lu ..-» ~p¢-uno u»l».»laal.»¢»-Awos lor-1aA) can-¢~»»»¢=)
Q."|__Date CLEC Denni CLEC Result

|

612
330
266
348
286
398
382
267
228
243
262
230

Nov-01
Deo-01
Jan-oz
Feb-02
Mar-02
Apr-02
May-02
Jun-02
JUl-02
Aug-02
Sep-02
Od-02

815
333
267
ala
287
401
384
268
229
245
262
234

99.51%
99.10%
99.83%

100_00*
99.65%
99.25%
99.48%
99.63%
99.58%
99.18%

100.00%
98.29%

o ~ * ' a * ' I - . . * ' -w *e'clnl) Unbundled Loop Ollof(op-19) (U1l\¢*III\*)
._1»|____Date CLEC Denim CLEC Result

Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-o2
Aug-02
Sep-02
Od-02

156
139
138
167
138
139
205
165
142
120
69
81

160
142
142
169
143
139
207
166
144
123
70
81

97.50%
97.89%
97.18%
98.82%
96.50%

100.00%
99.03%
99.40%
98.61ss =
97.56%3
98.57% s

100.00% E

Qwest Pert Results - Chec (14-State 271 PID 5.0)
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Cooailnated ems smnea wiumaur ms Apnmvan (pewwxl unnunaea Loon - M2109 (op.13s) (oaagnosue)

Nov-01
Dec-O1
Jan-02
Feb-02
Mar~02
APr~02
May~02
Jun-02
Jul-02
Aug~02
Sep-02
o¢t402

C L E C N u m C LE C  D e nom CLEC Result
0
1
1
0
0
0
0
0
0
1
0
0

615
333
267
348
287
401
384
268
229
245
262
234

0.00%
0.30%
0.37%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.41%
0.00%
0.00%

1
camwwzea am sumo wiumum esc Approval (pawn) unuunaIea L° ° vouwf(op-135) (plan-wc) »

1
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s
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g gI

N

, Q 8 :
~°° X°°'9.EcResult

Date CLEC Num CLEC Denom CLEC Result
Nov-01
DeC~01
Jan-02
Feb-02
Mar-02
Apr-02
May~02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02

0
0
3
0
1
0
1
0
0
0
0
0

160
142
142
169
143
139
207
166
144
123

70
81

0.00%
0.00%
2.11%
0.00%
0.70%
0.00%
0.48%
0.00%
0.00%
0.00%
0.00%
0.00%
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Checklist #4 - Unbundled Loop - Conditioned

Installation Commitments Met (Percent) (OP-SD) (Bencl1mark)- Interval Zone One
Date CLEC Num CLEC Denim CLEC Result CLEC Std Dev
N0V.01
De¢.01
Jan-02
Feb.02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug~02
Sep-02
08t.02

36
54
71
90
84
64
86
89

101
75
62

45
58
80
94
85
66
92
91

104
98
79

80.00%
93.10%
88.75%
95.74%
98.82%
96.97%
93.48%
97.80%
97.12%
76.53%
78.48%

40.00%
25.34%
31.60%
20.18%
10.78%
17.14%
24.69%
14.66%
16.74%
42.38%
41.10%

'
# ,~/ ¢<»1

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev

me

.pA. r  8 *  8 : -

E

ll

8
r
is

*r
?

8

5
8'

I
II II:*' we 14. ?€.»a.aP.s¥¥$. 4&¥ s4§ lH'* ..

-I
4

Q
*

Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May~02
Jun-02
Jul~02
Aug-02
Sep-02
Od-02

164
1a1
343
407
322
269
467
391
424
558
591

28
so
80
92
85
as
91
91

104
98
71

5.86
3.53
4.29
4.42
3.79
4.14
5.13
4.30
4.08
5.69
8.32

4.06
1.68
3.14
4.45
2.28
2.99

10.94
2.92
2.85
3.78
6.22

installation Commitments Met (Pnroent) (op-ael (Benchn\erk)- mmerva1 Zone Two
Date CLEC Num CLEC Dellom CLEC R8$u1\ CLEC Std Dev
Nov-01
DeC-01
Jan-02
F¢b-02
Mar-02
Apr-02
may-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02

1
2
a
a
5
5

11
s
2

3
2
3
a
5
5

12
5
s

33.33%
100.00%
100.00%
100.00%
100.00%
100.00%

91 .87%
100.00%

88.87%

41.14%
0.00%
0.00%
0.00%
0.00%
0.00%

27.64%
0.00%

47.14%

Installation Interval (Average Days) (OP-4E) (Be11d\mark)- lnmrvai Zone Two
Date CLEC Num CLEC Denim CLEC Result CLEC Std Dov
Nov-01
D60-01
J8n-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OC!-02

15

18
11
40
64
58
51
74
a0
25

1

2
2
3
1
5
5

10
5
2

15.00

9.00
5.50

13.33
9.14

11.00
10.20

1.40
6.00

12.50

4.24
0.11
0.58
5.87
3.13
a.2a
3.92
2.45
3.54

8

L.; ~,

Qwest Perf Results - Chec (14» State 271 PID 5.0)

lnstallatmon Interval (Average Days) (OP-4D) (Bend1mark)- Interval Zone One

1

3

100.00%
90.00%
80.00%
70.00%
80.00%
50.00%
40.00%
30.00%

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%

16

10.00%

l~--x--cnecnwur

1~ • -x- u 'CLECRSSUII

l~ -»  -x~ - ° CLEcReswt

8
x- . • CLEC Resume

g 8 g

x - - x - - x - - x - ~ x

Q
2

4

3
.9

aenmmark- 90% |

aenwmatk.s0%l

8

Bendvnalk- 15

§

|
N
9

g

Arizona

8 g

3

November 19, 2002

u

o

e 9

x

N

9

N

hp

N

e

N

page 183 of 343

9

et



Checklist #4 - Line Sharing Installation
1

8
o
an
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B0.00%
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3 5 8 3> o : .oo a: (0 oz D W u..

3 8
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N
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fu
2
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Bendlmark -  95%-  -  - x -  - CLEC Result

I445
9 4 an

Installation Interval (Average Days) (OP-4A) (Benchmark)- Dispatches Within MSAs

24
4

i

s

»w~»»»

l
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40.00

8  3 0 . 0 0
<9

20.00

10.00

0.00
N
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°.:(B9

N
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5%m Q.
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8
ca
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8 8
g '3D u.
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8oz

N cy
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c3' :2 -»

- -  -x- -  -  CLEC Result

installation commitments Met (Percent) (op-aA) (Benohmark)- Duspatches Within MSes

Date CLEC Num CLEC Denim CLEC Resuft Std Dev
NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

Date CLEC Num CLEC Denom CLEC Result Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02

l
N

9
3-9

N
3uo

s.L
2

N
° .a .ea
w

W
E

N
9c>
3

4-o
éw
o

3.00

2.50

2.00

S  1 . 5 0
Q

1.00

0.50

0.00

5
8
z

N N N c~4

3 ° . 9 ° . o
: A \- > é
l a v as :"- u. 2 H

- - -x- - - CLEC Result

Delayed Days for Non-Faoilny Reasons (Average Days) (OP-6A-1) (Diagnostic)- Dispatdxes Within MSAS

Date CLEC Num CLEC Denom CLEC Result Std Dev
Nov-01
U€C-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

2

5

1

4

1

1

1

2

1

2

1

1

2.00

2.50

1.00
2.00
1.00

1 .00

0.71

0.00

Delayed Days for FatalityReasons (Average Days) (OP-6B-1) (Dlagnos\ic)- Dlspatches Within MSAs

Date CLEC Num CLEC Denom CLEC Result Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
oct-02

10

12

2
12

108

7
5

1

1

1

1

2

1

2

10.00

12.00

2.00
12.00
54.00

7.00
2.50

67.88

0.71

Qwest Perf Results - Chic (14-State 271 PID 5.0) Arizona
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N N N N No o c o o
c n cN v E* : :-> u. 5 H

|- - -x - - cLew Result

8 83 as
" <

Bendmmark- 95% |

Installation Conunih-nents Me! (Percent) (OP-3B) (Benchmark)- Dispatches Outside MSAs

Date CLEC Num CLEC Denom CLEC Result Sid Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
om-02

Installation Interval [Average Days) (OP-4B) (Benchrnark)- Dispatches Outside MSAs

Date CLEC Num CLEC Denim CLEC Result StdDev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
oar-02

Delayed Days for Nan-Facility Reasons (Average Days) (OP-6A-2) (Diagnostic)- Dispatches Outside MSAs
Date CLEC Num CLEC Denom CLEC Result Std Dev
Nov~01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

Qwest Pert Results - Chec (14~State 271 PID 5.0) Arizona

N N N N N N N N N N
a r c: o o c> c> o »::> e:> ¢:> c>

|- - -x- - -cLEw Result Benchmark - 3.3

N N N N N N N N N N
o o o o o ca o o ca o o

2 5 .Lg u". E
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Checklist #4 - Line Sharing Installation

Installation Commitments Met (Percent) (OP~3C) (Benchmark)- No Dispatches
Date CLEC Num CLEC Denom CLEC Result Std Dev
Nov-01
De0-01
Jan-02
Feb-02
Mar»02
APr-02
May-02
Jun-02
Jul-o2
Aug-02
Sep-02
Oct-02

170
205
216
147
126
138
111
103
109
62

123
164

170
207
216
147
127
139
112
105
109
62

125
186

100.00%
99.03%

100.00%
100.00%
99.21 %
99.28%
99.11%
98.10%

100.00%
100.00%
98.40%
98.80%

0.00%
9.78%
0.00%
0.00%
8.84%
8.45%
9.41%

13.67%
0.00%
0.00%

12.55%
10.91%

Installation Interval (Average Days) (OP-4C) (
/ W .

enchmark)- No Dispatches
Date CLEC Num CLEC Denom CLEC Result Std Dev
Nov-01
De001
Jan-02
Feb-02
Mar-02
Apr~02
May-02
Jun-02
JUl-02
Aug-02
Sep-02
Od-02

306
2G2
554
403
385
378
290
294
282
174
373
512

101
78

184
1a7
116
128
96
97
96
59

116
164

3.03
3.36
3.01
2.94
3.82
2.95
3.02
3.03
2.94
2.95
3.22
3.12

0.26
1.15
0.38
0.28
3.68
0.43
0.25
0.49
0.38
0.39
1.ae
1.01

Mmw.wawm m w nw m m~m
9\llWI0IuM°fN°°*Fll=l¥YR°l°M(AV¢M°0¢1N)(OF'4*3)(UWISIHNIG)-N°0iSVdd\\¢

name CLEC Num CLEC Denom CLEC RBsult Std Dev
NGM-01
Deo-01
Jan-02
Feb-02
Mar-02
APr-02
May-02
Jun-09
Jul-02
Aug-02
SeP-02
Od~02

4
14
6
s

2
5

8
19
9

1
5
2
2

1
2

1
2
2.

4.00
2.80
3.00
2.50

2.00
250

8.00
9.50
4.50

1.30
2.83
2.12

0.71

9.19
3.54

»<
w e

v ";=,
Delayed Days for Facility Reasons (Average Days) (OP-GB-3) (Diagnostic)- No Dispatches

1 x x

4500
4o.oo-
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May-02
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9
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2

5
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75

3
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3

1

1

1

1
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12.00
7.00
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Checklist #4 - Line Sharing installation
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New Service Installation Quality (Percent) (OP~5 ) (Parity)

ate CLEC Num CLEC Dem CLEC R€5\ Sid Dev Owes: Nun' Qwest Dew Qwest RSS! MOdZScr Pariiv Ser

ov~01

ec-01

n-02

eb-02

ar-02

pr-02

ay-02

un-02

1-02

g-02

p~02

d~02

183

228

258

242

21s

207

190

175

184

174

185

190

229

261

248

219

214

19a

179

190

181

194

9 6 3 2 %

99.56%

98.85%

97.58%

98.63%

96.73%

98.45%

97.77%

96.84%

96.13%

95.36%

18.84%

6.59%

10.56%

15.37%

11.62%

17.79%

12.37%

14.78%

17_49%

19.28%

21.03%

50064

46272

46137

46171

43627

44361

44482

43996

42320

46892

46254

58863

53747

saeol

52573

49791

50089

50363

50250

49996

54592

53981

85.05%

86.09%

86.07%

87.82%

87.62%

88.56%

88.32%

87.55%

84.65%

85.90%

85_69%

-4.35

~5.88

~5.95

-4.69

-4.94

-3.75

-4.37

-4. 13

~4.65

-3.95

-3.84

-3.64

-4.57

-4.62

4 . 8 5

-4

-3.2B

-3.66

-3.51

-3.83

-3.4

-3.34

New Selvlee lndllhlon away (Peluent (OP-5) (FEW)

Una CLEC NumCLEC Ulm Cl.ECRea sunev Owennunr Q V I B S R D U I owwnw maazsa FISCr
Nov--01

Do0-01

I I'

no-ua

Ir--02

iPf*'02

918?-02

Ar

Jd-02

9  It

Ar

9 | I r

179

221

ass

242

21s

204

ass

114

181

111

110

214

1 9 0

2 2 9

2 s 1

z s

2 1 9

2 1 4

1 9 8

1 7 9

1 9 0

1 8 1

1 9 4

2 2 1

94.21 *

99.1 ass

98.8895

9 1 . 9 %

9 5 5 3 *

ss.aass

97.41 as

97.21 *

assess

94.48%

92.78%

94.27%

nay%

9.30*

13.71%

15.87%

11.8294

21.11*

15. *

1e.4sv.

2124*

Z.85*

zs.asss

232494

M n

44a54

44246
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41921
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w e

4sszs

44s16

4aa1a

sea ea

53741
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52573

49191

shoes

50888
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4ssse

54592

5sse1

$2747

81 .ass

sz5zss

sz55ss

a4.a1 as

94.19%
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a5.92ss

as.2ass

81 .esc

8339*

8321 *

82.11*

-4.55

-e.s

-e.s

-5.73

-5.a4

-a.ss

-4.58

-4.51

-4.84

4

-a.5e

-4.T7

-a.1e

-5.01

-5.01

4 . 4 9

-4.55

-8.4

4 . 1 :

-8.74

-8.94

-8.43

4 . 1 1

-3.9
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Date CLEC Num CLEC Denom CLEC Result Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
JUl-02
Aug-02
Sep-02
001-02

210
40
10
30
4

22
7
0
6

36
129
43

4
3
1
1
3
1
2
1
1

12
26
11
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Interval for Pending Orders Delayed Past Due Date (Average Days) (OP~15A) (Diagnostic)

N N
9 cp 3

s
N N N N
9 9 9 94 Q 9 3 8

E 5 4 al E

|- --cLEcResun{_  - -

November 19. 2002 Page 188 of 343



Checklist #4 - Line Sharing Installation
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Count of Pending Owens Delayed for Facilities Reasons Line Sharing (OP-1$B) (Diagnostic)

Date CLEC Order Count
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Dec-01
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Feb-02
Mar-02
Apr~02
may-02
Jun-02
Jul-02
Aug-02
Sep~02
o¢z-02

3
0
1
1
2
0
1
1
1
9

25
10
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Out of Service Cleared within 24 hours (Percent) (MR-3A (Parity)- Dispatches wiring MSAs

Date CLEC Num CLEC Den: CLEC R8$l s o Dev Qwest Nurr Qwest Den- Qwest Real ModZSa Parity Scr

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-o2

Jun-02

Jul~02

Aug-02

Sep-02

Od-02

1

3

2

3

2

3

2

o
2

g
17

19

3

3

2

3

3

3

2

3
1

9

27

22

33.33%

100.00%

100.00%

100.00%

66.67%

100.00%

100.00%

0.00%

28.57%

100.00%

62.95%

86.36%

47.14%

0.00%

0.00%

0.00%

47.14%

0.00%

0.00%

0.00%

45.18%

0.00%

48.29%

34.32%

20658

20661

19010

16347

16845

16518

16358

17o24

25442

22622

21435

20827

22899

24625

20559

17385

1 B130

17728

17521

1 S620

31533

25784

27740

23776

90.21 %

83.90%

92.47%

94.03%

92.91 as

93.17%

93.36%

91 .43%

80.68%

87.74%

77.27%

87.69%

2.21

-0.76

-0.4

-0.44

1 .25

-0.47

-0.38

3.43

2.a7

1 . 12

1 .68

o.2a

0 3 4

-1.48

-1 .25

- 1 2 1

~0.24

- 1 2 8

-1 .25

1.08

0.74

-1 .we

0.Q2

-0.86

a u » m l¢ ¢ v a u \ m u s A »All1luunlacl¢aredvnnun4aneura(puuuu (MR-4A)(P

Date CLEC Num CLEC Den( CLEC R€sl Std Dev Qwest Nurr Qwest R881ModzSa Parity Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-o2

Sep-02

Oct-02

5

s

5

6

3

i s

16

8

12

10

26

22

5

e

6

6

3

18

17

11

14

10

27

22

100.00%

100.00%

83.33%

100.00%

100.00%

83.33%

94.12%

72.73%

85.71%

100.00%

96.30%

100.00%

0.00%

0.00%

37.27%

0.00%

0.00%

37.27%

2353%

44.54%

34.99%

0.00%

18.89%

0.00%

30087

32039

27534

22827

23667

23245

23161

24000

37937

31848

33167

29591

30805

32882

27926

23071

28982

23558

23430

24366

38967

32515

34784

30059

97.67%

97.44%

98.60%

98.94%

98.69%

98.67%

98.85%

98.50%

97.36%

97.95%

95.35%

98.44%

~o.as

-o.4

1 .73

-0.25

-0.2

3.15

1 .a

3.48

1.91

-0.46

-0.23

-0.59

4

-1.21

. 1 2 4

0.05

-1 .18

-1,1l2

0.92

-0.21

-L13

0.18

-1.28

-1L14

-1 .38

Mean Time to Restore (Hours:Minutes) MR-6Al (Parity)-Dispatches withinMSAS

Date CLEC Num CLEC Dem CLEC R€sl Std Dev Qwest Nurr Qwest Den- Qwest Real Modz So Parity Ser

Nov~01

Dec~01

Jan-O2

Feb~02

Mar-O2

Apr-02

May-02

Jun-02

Ju!-02

Aug-02

Sep-02

OCt-02

73:27

130:43

143:56

58208

50:53

416:04

306:30

321a2

409:53

147:34

510:49

362:10

5

6

6

6

3

18

17

11

14

10

2?
22

4' ,
v

14:41

21 :47

23:58

9:21

16:58

23:07

18:02

29:46

29:17

14:45

.mss

m a s

10:01

14:32

25:21

1:31

10:45

21:51

m a s

:m a s

19:46

8:19

1 4 2 1

8:12

401217212

500853-47

325237:31

256733246

2B2825:11

265798155

280301 :32

329761 :33

671791 :27

478613'14

w 8 8 5 7 m

444E44:31

30805

32882

27926

23071

23982

23558

23430

24366

38967

3251 s

34784

:aooss

13101

15:14

11:39

11:08

11:48

11:17

11:ss

13:32

17:14

14:4a

18256

14:48

0.53

1 .17

1 .96

-0.35

0.99

2.75

1.87

2.51

2.75

0.13

-0.01

0.72

4 . 6 8

-0.29

0.19

-1 .21

-o.4

0.67

0. 13

0.53

0.67

-0.92

1

~0.56

»Repair Re at Re von Rate (Percent) (MR-7A) (Diagnostic)- Dispatches VW\hin MSAs

Dow CLEC Num CLEC Den:CLEC Rest Std Dev Qwest Nutt Qwest Den- Qwest Real Mo<1ZScr Parity Sci

Nov-01

Dec-01

Jan~O2

Feb~02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug~02

Sep-02

Od-02

4

7

2

4

1

11

9

e

5

2

15

9

5

9

6

s

4

18

17

11

16

12

29

24

80.00%

77.78%

33.33%

50.00%

25.00%

61 .11 %

52.94%

54.55%

31.25%

16.67%

51.72%

37.50%

40_00%

41.57%

47.14%

50.00%

43.30%

48.75%

49.91 %

49.79%

46.35%

37.27%

49.97%

48.41 %

4939

47

58

55

50

GB

56

51

80

79

76

42

32140

158

121

111

134

133

148

118

191

154

168

100

15.37%

29.75%

47.93%

49.55%

37.31 %

51 . 13%

37.84%

43.22%

41 .GB%

51.30%

45.24%

42.00%

3.03

2.82

~0.7

0

-0.5

0.77

1.18

0.69

-0.83

-2.31

0.63

-0.4

0.84

0.71

-1 .42

. 1

-1 .34

-0.53

-0.28

-0.58

4 . 5

-2.4 t

-0.61

-1 2 4

Qwest Perf Results - Chec (14-State 271 PID 5.0) Arizona

100.00%
90.00%

(9

70.00%
60.00%
50.00%
40.00%

10.00%

N O N9 9 9 9 9
25-="5LL'E

3
2

N N N N
9 9 ° ? pa

X- - - CLEC Result Quest Resul! I

100.00%

u 40.00%

20.00%
10.00%

é
N N N N N N N N N9 o o 9 ca o o o o oI I | I I I | I

é
|- - ~x- - -¢:Lsc Result Qwest Result

9 19:12

5 14:24

N N N N N
o o o o c a

2 5 -=s LI." E < 3

N N N N

X- .. CLECResult 1 Qwest Result 1

90.00%
80.00% X . -x
70.00%
60.00%
50.00%
40.00%
30.00%

10.00%
0.00%

N
9 9 9

1 6 4;

N N
9 9

£ 2 é
N N N N N on
9 9 9 9 9 9

X- - -  CLEC Result ¢ Qwest Result |

November 19, 2082 Page 190 of 343



Checklist #4 - Line Sharing Repair
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Date CLEC Num CLEC Den: e ls e  Res ds na  Dev QwldNwrQwostb Qwest modzSa' punaysa

nev-o1

Dau-01

.ran-aa

Feb-42

Nlr~02

Aw-<12

WW-92
.lui-02

Jul-G2

N19-02

86942

Od--G2

1

5

1

4

1

a

6

s

3

1

10

2

7

5

7

4

13

10

10

10

10

21

5090*

45.18%

40.00x

494998

4a.soss

48.85%

48.59%

so.ooss

45.33%

30.00%

4984*

so.ooss

71 _43*

zo.oo%

51.14*

8.00%

61 _54*

eo.o0ss

50.00*

so.ooss

10.00*

41.02%

4 5

3 3

4 1

s o

a s

a s

4 0

4 5

7 3

BE

4 9

0.42

1 .97

-1 pa

o.o1

-o.41

0.36

1 .25

0.07

140 32.a6%

102 3 2 3 5 *

95 49.47%

91 54.95%

104 ae.s4ss

95 5s.1sss

lo a 38.84%

as 4a.4zss

165 44.z4ss

121 5 1 2 4 *

m o 44.95%

-0.B8

- 2 5 1

0.21

-0.75

0.2

-1.78

-o.

-1

-o.1

4.24

-0.98

-1.so

-2.52

41.57

Qwest Pert Results - Chec (14-State 271 PID 5.0) Arizona
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Chemist #4 Line Sharing Repair
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-1 .27

-1 .59

-1.31

-1 .79

-0.35

-1.34

-0.94

.1 .77

-1.sa

-1 .12
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Checklist #4 - Line Sharing Repair
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Trouble Rate (Percent) (MR-8 (Panty)

Dale CLEC Num CLEC Den( CLEC R€51 Std Dev Qwest Nu Qwest Den Qwest Res: Modz So Pa Scr

Nov~01

Dec-01

J3I'\° 02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

o¢z~02

35
15

16

i s

10

31

22

17

22

23

42

39

1178

1281

1433

1620

1699

1850

1867

1938

1975

2029

2117

2227

2.97%

1.17%

1.12%

0.93%

0.59%

1.68%

1.18%

0.88%

1.11 as

1.13%

1.98%

1 75%

16.98%

10.76%

10.51%

9.58%

7.65%

12.s4%

10.79%

9.32%

1 0 5 0 %

10.59%

13.94%

13.12%

4477

4615

421

3670

3624

348

3421

34771

539

4601

485

42481

2428096

2427967

2423131

2411845

2400766

2377111

2357787

2340364

2328513

2318337

2302589

2294356

1.84%

1.90%

1.74%

1.52%

1.51%

1.47%

1.45%

1.49%

2.32%

1.99%

2.11 %

1.85%

2.87

-1.91

-1 .s

-1.9G

-3.11

0.75

-0.99

-2.21

-3.56

-2.75

-0.4

-0.35

0.75

-2.16

-2.09

-2.19

-2.89

-0.55

-1 .6

.2.35

-3.16

-2.87

-1 .25

-1 go

49.r a s4
:

11* ***=:*

Trouble Rate (Percent) (MR-8 Parity)

Date CLEC Num CLEC Den: CLEC RBSL Std Dev Qwest Nu Qwest Den Qwest Res: Mod z So ' pa'  Sci
Nov~01

Dec-01

Jan» o2

Feb-o2

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

OM-D2

21

B

B

14

e

18

14

14

13

17

27

1178

1281

1433

1620

1899

1 B50

1867

1938

1975

2029

2117

1 .CB%

0.62%

0.56%

0.86%

0.47%

0.97%

0.75%

0.72%

0.66%

0.B4%

128 as

13.23%

7.88%

7.45%

9 2 6 %

6.85%

9.82%

B.83%

8.47%

8.09%

s. 12%

11.22%

35162

36552

32845

28412

28192

279a0

27947

ZB953

45177

38658

40742

242B096

2427967

2423131

2411845

2400766

2377111

2357787

2340364

2328513

2316337

2302599

1.45%

1.51%

1.35%

1.18%

1.17%

1.18%

1.19%

1 24%

1194%

1 67%

1.77%

0.96

-2.59

-2.59

-1 . 17

-2.69

-0.81

-1.74

-2.05

-4.13

-2.92

-1 .72

-0.42

-2.57

-2.57

-1.71

.2.64

-1 .48

-2.06

-2.25

-3.51

-228

-2.05
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Checklist #s - Unbundled Transport (UDIUDS1 Level Installation

installation ConuWtmencs Ma (Pewent (OP-SD) Parlty)- lrwesval Zone One

Dais CLEC Noun CLECDem CLEC Rea Std Dev Qwest Nutt Qwest Den- Qwest R884 M M Z S G pam
4 : 4

-151

.1.86

.184

-18?

4.57

. w s

-1.72

-225

4.61

-2.0:

Nbv-01

DeC-01

Jan-GQ

Feb-G2

Mar~02

Apr-02

May-02

Jun-GQ

M a e

Aw - 0 2

$GP-W

Od-0 2

2

s

11

14

1 1

a

1

5

19

6

12

2

5
11

14

11

s
1

s

19

e

12

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

sos

sos

587

$39

569

481

658

532

536

582

724

753

631

578

688
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ee l

563

732

722

687

est

845

954

84.79%

87.37%

84.70%

87.64%

84.19%

86.98%

89.89%

73.68%

78.02%

81.45%

85.68%

78.93%

-0.6

-0.85

-1 .4

~1.39

-1.43

-0.94

-0.6

1 .18

-2.05

1

1 .78
v v

Installation lntefvd (Avelaqe Days (OP-40) (P8I'itY)- lntewil Zone One

. .  " . A

Dale CLEC Num CLEC Den: CLEC Real smaoev a w Nov awesnoeu. QwsstRes Mode$cr p
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901
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328
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7
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34
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17
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pa

23

7

13
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7.00

6.76

16.23

8.27

8.42

7.63

4.70

4.43

4.62

2

2 .

1 .91

1 8 0

1 .68

7.10

1 .57

1 .03

1 .99

1 .06

0.53

0.87

15049

1sos3

13268

10B49

12798

129e7

17656

17396

15108

12691

12790

14472

897
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875

847

958
1040

16.78

18.70

15.56

13.49

14.80

15.18
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13.92

-1 .25

-2.92

~a.oe
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Checklist #5 - Urlbundled Transport (UDIT) DS1 Level Installation
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Date CLEC Num CLEC Dem CLEC Rest StclDev $ N u n - Qwe s f o e n QwosxRes~ m a a z s a

Nov-01

Dec-01

JiN-02

Feb-GQ

Mar-02

Apf~o2

M8V-02

.am-oz

.M-02

Aug-02

$49.08

Od-0 2

1

2

1

2

7

2

e

6

1

2

1

2

7

2

e

s

100.00%

100.00%

100.00%

100.00%

1oo.ooes

100.00ss

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

169

117

107

9 6

105

240

zza

117

138

127

176

200

204

185

141

144

193

276

262

177

205

169

220

289

82.84%

86.67%

75.89%

66.67%

54.40%

86.96%

85.11 %

86.10%

67.80%

75.15%

80.00%

69.20%

-0.45

-0.55

~0.7

-0.59

-1.88

-0.97

-1.38

-1 .21

-1 .28

-1 .33

-1 .43
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-2.13
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Date CLEC Nunn CLEC Dem CLEC Rial Std Dev Qv¢sstnu1r QwBstDGn» a w Rest M o a z s a p a m

\X.
I  \»

42

*4
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fit*
14*

g
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:
we
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Feb-02

a w- o z
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Mn-oz
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$ 8 9 4 8
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1 9

5 4

2 4
14

2 6

8

30

8 6

290

8 9

a s
8

2

a

3

2

3
1

4

12

34

12

7

1

9.50

6.75

8.00

7.o0

8.67

a.0o

7.50

1.17

8.52,

7.42

7.86

8.00

0.71

1 .91

0.00

2.83

1 .1 s

1.29

1.64

1 .02

2.11

0.69

shoe

3253

4433

3798

8258

7059

7812

5061

5356

$475

5020

6117

304

200

201

183

245

378

398

255

266

243

274

308

18.45

16.26

22.05

20.75

25.44

18.67

19.63

19.85

20.14

22.53

1 8 3 2

19.86

~0.74

- o s

-1 .as

-1 .05

-1 .39

-0.67

-2.12

»3.4

4 . 3 8
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-0.77

-0.64

s
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v
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WB
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n

4

9
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1:

* i

Nov-01

068-01

4841-GQ

Feb-02

i la r-02

APr-02

nay-oz

Jun-02

M 4 2

A09-02
$GP-02

Od - 02

0 1 0.00 1396

758

1687

111a

basso

2009

955

1079

1592

1828

1617

525

121

30

$6

50

94

61

4 9

63

78

4 9

i s

23

10.99

25.27

30.12

22.36

27.23

32.93

19.49

17.13

20.41

21.10

33.69

22483

-0.57

Del ed Do for Fadlltv Reasons (Average Days) (OP-68-5) (Panty - interval Zane Two

0818 CLEC num CLEC Dene CLEC Rest S M D ev a w Nurr Qwest Den- Qwest Rest M 0 d z s ¢ r • |pansy

Nov-01
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Checklist #5 - Unbundled Transport (UDIT) DS1 Level Installation
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Checklist #5 - Unbundled Transport (UDIT) DS1 Level Installation
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Checklist #5 .. Unbundled Transport (UDIT) DS1 Level Repair
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Date o.CLE" N ¢K 1 OF Dev Qwest Nurr Qwest Den Qwest RestMod z Ser Panty Se¢m'

Nov-O1

Dec-01

Jan-02

Feb-oz

Mar-02

Apr-02

May~02

JUN-02

Jul~02

Aug-02

Sep-o2

Oct-oz
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I
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'

A \
» \

| -
A _ .\
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0 O0°a
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A7 14%

3.100%

<: 00%

C/OO'.
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M 99s.

000°/=

/ (VW:

259

275

240

182

236

308

30s

307

430

382

367

sao

980

888

913

810

813

904

909

872

1216

1028

999

989

26.43%

30.97%

26.29%

22.47%

29.03%

34.07%

33.88%

35.21%

35.36%

37.16%

36.74%

3033%

0.95

1.68

-1.03

-1.61

0.18

.1 5

-1 .43

-1.94

-1 .81

-1 .25

-1 .7

-1 47

-0.42

0.02

-1 .63

-1.9B

-0.89

-1 .97

-1 .87

-2.18

-2.1

-1 _ve

-2.83

-189

Date ivCLE" t~. an1 ( C4- v Qwest Nurr QwestDen Qwest RealModz So

Nov-01

Dec-01

Jan-D2

Feb-04

Mar-02

Apr-02

May-02

Jun-02

J\Jl-02

Aug-02

Sep-02

oct-02

\

C

c
Y

o

c

c

0

1

0

4

4

r

o

' I u

u. _Q

L

£1

P

4
1

4

s

4

M

vo.
L *

£' JCm

C 9C%

000%

cow.
200092

000%

000%

000%

000%
000%

50 00%

0 00%

0 00°

o 00%

0 00%

40.00%

o.00°.

188
196

176

131

174

254

255

267

361

312

288

695

665

662

584

592

694

731

706

990

803

767

27.05%

29.47%

26.59%

22.43%

29.39%

36.60%

34.88%

37.82%

36.46%

38.85%

37,55%

-0.86

1.05

-0.85

-1.31

0.53

-2.14

-1.46

-2.05

-1.51

-0.86

.1.55

I*
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Checklist #5 - Unbundled Transport (UDIT) DS1 Level Repair
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All Troubles Cleared within 4 hours (Percent) (MR-5B) (Pari1y)- Interval Zone Two

Date CLEC Num CLEC Dem CLEC R¢$l Std Dev Qwest Nurr Qwest Den Qwest Rest Modz$c7 PantyScore

NOv-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

.lun-02

4u1402

Aug-02

Sep-02

Od-02

1

1

2

1

1

1

1

1

1

e

2

2

1

1

2

1

1

1

1

1

1

7

2

2

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

85.71%

100.00%

10000%

0.00%

0.00%

0.00%

o.oo%

0.00%

0.00%

0.00%

0.00%

0.00%

34.99%

0.00%

0 00%

213

211

254

208

206

227

225

274

272

432

a24

271

249

252

286

232

264

271

277

328

361

530

463

375

85.54%

83.73%

88.81%

89.66%

78.03%

83.76%

81.23%

83.54%

75.35%

81.51%

69.98%

72,27°A

-0.41

~o.44

-0.5

-0.34

-0.53

-0.44

-0.48

-0.44

~0.57

-0.28

-0.92

-o 87

-1 .25

.1 .27

-1.3

-1 .21

-1 .32

-1 .21

-1 .29

-1.27

-1.85

-1 .17

-1.56

-153

Mean Time to Restore (Hours:Mlnutes (MR-SE) (Pari\y)- Interval Zone Two

Date CLEC Num CLEC Dene CLEC Real Std Dev Qwest Nutt Qwest Den Qwest R851 Mod z  So Panty Scare

Nov-01

Bec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug-oz

Sep-02

Od-02

1:58

1:26

6:17

1:31

0:13

o=o1

moo

1:23

acer?

22:a4

1:41

9:24

1

1

2

1

1

1

1

1

1

7

2

2

1:58

1:20

3:08

1:31

0:13

o m

0:06

1:23

0:01

3:13

0:50

0:12

0:8

1:53

1:09

0:13

740:59

060:21

547:24

445:31

734:10

677:02

702404

800425

121a=a3

1560150

181251

1270:16

249

252

286

232

264

211

277

328

361

530

463

375

a s s

2:37

1:55

1:56

z=41

e s c

2:32

2:26

a l a

2:57

3:55

3-23

-o.2

-0.34

0.93

-0.16

-0.81

-0.8

-0.88

-0.46

-0.83

0.48

-0.94

~1 12

-1.12

-1.21

-0.43

-1.1

-1.49

-1.49

-1.54

~1.28

-1.51

-0.71

-1.57

-1.68

Date CLEC Num CLEC Den CLEC R8$l StdDev Qwest Nun QwestDen Qwest RealModzsa Parity Sco
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Dec-01
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may-02
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Jul-02
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G

0

0

1

0

o

1

0

0

1

0

1

1

1

2

1

1

1

1

1

1

7

2

2

0.00%

0_00%

0.00%

100.00%

0.00%

0.00%

100.00%

0.00%

0.00%

14.29%

0.00%

50.00%

0.00%

0.00%

0.00%

0.00%

00o%

0.00%

0.00%

0.00%

0.00%

34.99%

0.00%

50.00%

49

76

77

64

81

96

76

116

131

19B

186

135

249

252

286

232

264

271

277

328

361

530

463

375

19.68%

30.16%

26.92%

27.59%

30.68%

35.42%

27.44%

35.37%

36.28%

37.36%

40.17%

36.00%

-0.49

-0.66

-0.86

1 .09

-0.66

-0.74

1 .1

-0 74

-0.75

-1.25

-1 . 16

0.34

.1 .3

-1 .4

-1 .52

-0.34

-1 .4

-1 .45

-0.33

-1 .45

-1 .45

-1.78

-1 .1

-0.79
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Gate CLEC Num CLEC Dem CLEC R88 smDev Qwest Nunr Qwest Den ModZScr PantyScar

Nov-01

Gee-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug~02

Sep-o2

061-02

0

0

0

1

0

1

0

1

0

1

1

2

1

1

1

1

7

1

0.00%

0.00%

0.00%

100.00%

0.00%

100.00%

0.00%

14.29%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

34.99%

0.00%

26

58

57
i s

et

67

59

93

102

162

157

169

1B5

202

149

195

199

217

244

2G9

422

389

15.38%

31.35%

28.22%

30.20%

32.82%

33.67%

27.19%

38.11 as

37.92%

38.39%

40.36%

.0_43

-0.67

-0.88

1 .03

~0.7

1.1

~0.78

-1.3

-0.82

-1 .26

-1 .41

-1.54

-0.37

-1.42

-0.33

-1.48

-1.79

-1.5
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Checklist #5 - Unbundled Transport (UDIT) Above DS1 Level Installation
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Date CLEC Num CLEC Dem CLEC R651 Std Dev Qwest Nurr Qwest Den- Qwest Real MOd Z SCr if
4

~8

";s¢

5 : 5 1

m

A

Parity ScorQ

4
3

J
9

*¢

,(3§i

4

229
£ 44

8

32
3

3,

Nov-01

Oec~01

Jan-02

Feb-02

Mar-02

Apr-02

may-02

Jun-92

Jul-02

Aug~02

$ep-02

oc:-02

3

4

6

6

4

5

6

5

3

5

3

6

3

4

7

6

5

5

6

5

3

s

3

6

100.00%

100.00%

85.71 %

100.00%

80.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

34.99%

0.00%

40.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

87

66

68

62

112

132

78

58

54

75

69

60

87

70

69

ea

113

133

sz

58

54

75

69

60

100.00%

94.29%

98.55%

98.41 as

99.12%

99.25%

95.12%

10v.00%

100.00%

100.00%

100.00%

100.00%

N/A

-0.48

1 .37

-0.3
1.79

-0.19

~0.54

N/A

N/A

WA

N/A

WA

* 4 4 '

Dale CLEC Num CLEC Dent CLEC Ream Std Dev Qwest Nurr Qwest Den- Qwest Res:Modzscr Pa Seo

Wov-01

Dec»o1

hn.02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

m 9 4 2

Sep-02

OC1-02

3

4

6

6

4

5

6

5

3

s

3

3
4

7

6

5

5

6

5

3

5

3

1oo.oo%

100.00%

85.71 as

100.00%

80.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

34.99%

0.00%

40.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

87

66

68

62

112

133

78

58

54
75

69

87

70

69

63

113

133

82

5B

54

75

69

100.00%

94.29%

98.55%

98.41%

99.12%

100.00%

95.12%

100.00%

100.00%

100.00%

100.00%

N/A

-0.48

1 ,37

-0.3

1.19

N/A

-0.54

N/A

WA

WA

NIA

N/A

-1 .29

-0.16

1 .18

0.09

NIA

-1 .so

WA

N/A

N/A

WA

Qate CLEC Num CLEC Dem CLEC Risk Std Dev Qwest Nurr Qwest Den Qwes\ ReS1Mod z Ser Par%ty Sco

-1.39

-1 .21

NOv~01

bac-01

Jan-02

Feb-02

Mar-G2

Apr-02

May-02

Jun-02

Jul-02

Aug~02

Sep-02

061-02

20

42

1

1

20.00

42.00

1791

2156

1802

1999

2129

1801

1674

1979

1671

1746

1429

581

35

42

27

27

29

29

38

41

32

28

25

11

51 .17

51 .33

66.74

74.04

73.41

62.10

44.05

48.27

52.22

62.36

54.96

52.82

-0.65

-0.34

Qwest Perf Results - Ches (14-State 271 PID 5.0) Arizona
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Chemist #5 - Unbundled Transport (UDI'l') Above DS1 Level Repair
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Date CLEC Num CLEC Dem CLEC Rea Std Dev Ow¢s¢nw Qwes1 De1\ Qwest Res m o a zs a pay s

0.34

WA

-0.44

0.19

N/A

W A

-1 .24

W A

-1.27

Nov-01

De0-01

Jan-on

Feb-02

M a w !

Apr-02

May~02

Jun~02

Jul-oe

AUg-02

s e n-m

O d - m

0

3

1

0

2

4

3

1

2

1

3

2

1

2

4

3

1

o.oo°

10000%

50.00%

0 0 0 %

100.00°

10000%

10000%

1000094

'0\'*OO»
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Checklist #57 Unbundled Transport (UDIT) Above DS1 Level Repair
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Aug-02

Sep-02

Oct-02

3:31 1 3:31

0:27

5:17

8:59

0:40

3:29

4'34

4:12

0:40

4B:M

25:24

14:08

1

2

4

1

3

5

1

2

19

12

4

0:27

2:38

2:15

0:40

1 :10

0:55

4:12

0:20

2:33

2:07

3:32

Repair Repeat Report Rate (Percent_ (MR-7E) (Parity)- Interval Zone Two

Pari ty Sc
.vi

l  .

Nov» 01

Dec-01

Jan-02

Feb~02

Mar-02

Apr-02

May-02

Jun-oz

Jul-02

Au9~02

sep-02

OCt-02

0 1 0.00% 0.00%

0

0

1

1

0

0

0

0

10

e

1

1

2
4

1

3

5

1

2

19

12

4

0.00%

0.00%

25.00%

100.00%

0.00%

0.00%

0.00%

0.00%

52.63%

50.00%

25.00%

N/A

?ay?/~; . .\.... . . " " < :
.

eat Report Rate (Percent) MR-7E') {Parity)- Interval Zone Two x
. .Repair R

Date CLEC Num CLEC Dent CLEC R8SI. Std Dev Qwest Nurr Qwest Den- Qwostiw Mod z Sc# £2

o
W,
*

Nov~01

Dec-01

Jan-02

Feb-02

Mar~02

Apr-02

May-02

Juh-02

Jul-02

Aug-02

Sep-02

OC!-02

0 1 0.00* ones

o

1

1

0

0

0

0

10

6

2

4

1

a

3

1

1

19

12

0.00%

25.00%

1oo.ooss

0.oo%

0.ooss

o.ao%

0.00%

sz63ss

50.00*

N/A

om CLEC Num CLEm Don: CLEC Rea Std Dev Qwui Nun Qwest Don- Owen Res m o u z s a

'

Qwest Perf Results - Ches (14-State 271 PID 5.0) Arizona

go. n -cLEcnenm < I Gw!MRllul!l

o 40.00%

N
9

é
N N9 9 N

9
N
9

X- - - CLEC Result Qwest Result

LE 40.00%

X- - - CLEC Result

November 19. 2002 Page 210 of 343

N N
9 9



Checklist #5 - Unbundled Transport (UDIT) Above DS1 Level Repair
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0
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CheGkli$! #7 ¢ E911/911 Trunk \installation
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Date else N1II'l\ CL E C Dem CLEC Rest $t4 De v www Nurr Qwest Den~ o w Res- ModZS4:r pancysa
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DeC-01

Jah*02

Feb-02

Mar-02

Apr-02

May-02

JIJ11-02
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Aug-02
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1

1

1

1

1

1
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0. 00%
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4
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1

2

2
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1

1

1
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New Service installation Quality (Pewent) OP~5') (Parity)- Interval Zone One and Two

Date CLE C Num CL E C Dem CLEC no S td  Dev a w Nutt Owesi Dal- Qwest Res m o a z s u Paritv So

Nov-01

DeC-01

Jan-02

Fen-ce

Mar~02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02
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1

1

1
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0.00%

0.00%

2

4
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2

2

2

1

1

1

1

3

4

4

1

2

2

2

1

1

1

1

66.67%

100.00%
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N / A

WA
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Checklist #7 - E911/911 Trunk Repair
4

4

All Troubles Cleaned wunsn 4 hams (Pevcant) MR-5A (cavity)~ Interval Zone One

Dale CLEC Num CLEC DIM CLEC R881 Std Dev Qwestnulr Qwestben- Qwest RealModZSer pamyseow
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Checklist #7 - E911/911 Trunk Repair
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Checklist #7 - Operator Services Directory Assistance
» » -r , ., 6 . ¢9.4 ` 4.

Ix - X Q " Q * ¢ " l

X . - X '
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I

'81

3 m..x.

lm
3 3 3 8 3 8 3 g 33

--ac---owenIaacAggngn»nuu»l

Speed of Answer - Directory Assistance (Avg Sec) (DA-1) (Parity)
Date Qwest / CLEC Aggregate Result
Nov-01
DGc-01
Jan-02
Feb-02
Mar-02
APr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02 ;

7.12
6.41
6.38
4.86
6.90
7.1a
7.95
8.54
8.77
8.36
8.6
8.6H.¢°8rL§x§ § ' »967 9 x~;;.

S peed  o f  A ns wer  -  O per a t o r  S er voes  ( A vg  S ec )  ( CS - 1 )  ( P ar i t y)
Date Q w e s t / C L E C A g g r eg a t e Resu l t
Nov-O1
Dec~o1
Jan-02
Feb-02
Mar~02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
001-02

7.4G
9.08
8.78
6.29
9.45
9.35
9.42
9.26
9.86
8.92
8.69
8.52
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Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul~02
Aug-02
Sep-02
OC1-02

Accurate Database Updates (Percent) (DB-2C-1) (Parity)
Date CLEC Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
U61-02

96.35%
95.74%
96.14%
96.30%
96.74%
98.94%
95.95%
95.87%
94.42%
96.27%
92.55%
91.70%



Checklist #9 - NXX Code Activation

NJO(0odeAdivallonf np-1A3 I 1

Date CLEC Num CLEC Denom CLEC Result Qwest Num Qwest Denim Qwest Result

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02
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Jun-02

Jul-02

Aug-02

Sep-02
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1

1

1

1

100.00%

100.00%

1

1

1

1

100.00%

100.09%

NXX Code Activation - Facility Delays (Percent) (NP-1B) (Diagnostic)

Date CLEC Num CLEC Denim CLEC Res uh Qwest Num Qwest Denim Qwest Result
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0

0

1

1

0.00%

0.00%
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0.00%

0.0098
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IChecklist #10 - Databases and Si paling
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Time to Update Databases (Avg Sec) LIDB (DB-1B) (Panty)
Date CLEC Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
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Gm-02
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6.68
7.47
7.17
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4.44
1 .25
1 .47
1 .32
1 .26
1 .27
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Number Portabilit- Tnmeliness Peroent)(Op~8B) (Benchmark)

Date CLEC Num CLEC Den( CLEC R851 Std Dev Qwest Nun' Qwest Den- Qwest Rest McdZ$cr Pa ` Scr

Nov-01

Dec~01

Jan-02

Feb-02

Mar-Q2

Apr-02

May-oQ

Jun-02

Jul-02

Aug-02

SeP-02

Qc1~02

12s

524

600

878

816

1122

1187

751

570

645

746

713

734

532

Eco

B78

817

1123

1200

756

580

647

746

725

98.77%

98.50%

100.00%

100.00%

99.88%

99.91%

98.92%

99.34%

98.28%

99.69%

100.00%

98.34%

11 .01 %

12.17%

0.00%

0.00%

3.50%

2.98%

10.35%

8.11 %

13.02%

5.55%

0.00%

12.76%

Percentage of LNP Triggers set Prior to the Frame Due Time (Patent (OP-8C) (Benchmark)
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Date CLEC Num CLEC Den CLEC R€SL Std Dev Qwest Nu Qwest Den- Qwest Res Modz So Paritv Ser

Nov-01

DeC» 01

Jan-02

Feb-G2

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-oz

Sep-02

OM-02

1s12

7930

5BB4

8310

6961

7590

6207

5709

sasl

8280

5569

6551

7904

7950

5905

8328

7010

7609

6298

5761

5873

E323

5597

G568

99.60%

99.75%

99.64%

99.78%

99.30%

99.75%

98.56%

99.10%

99.63%

99.48%

99.50%

99.74%

6.35%

5.01 %

5.95%

4.64%

8.33%

4.99%

11.93%

9.46%

6.11 %

7. 17%

7.06%

5.08%

'Timeliness of Disconnects associated with LNP Orders Percent) (OP-17A) (Benchmark)

Date CLEC Num c Lub Den: CLEC R854 Sad Dev Qwest Nurr Qwest Den~ Qwest Rest Mod z So Parity Ser

Nov-01

Dec-01

Jan~02

Feb-02

Mar-02

Apr-02

May-02

Jurl-02

Jul-oz

Aug~D2

Sep~02

OC\~02

8636

B482

6509

9206

7827

8644

7635

6789

7012

9224

644D

7407

8638

8482

6509

9206

7827

8644

7635

6789

7012

9254

6442

7407

99.98%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

99.68%

99.97%

100.00%

1.52%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

5.6B%

1 ,76%

0.00%

11meliness of Disconnects associated with LNP Orders (Percent) (OP-17B) (Diagnostic)

Date CLEC Num CLEC Den< CLEC R€SI. Sid Dev Qwest Nurr Qwest Den- Qwest Rem Modz Sci Parity Scr
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SeP-02

o c w z
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100.00%

100.00%
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100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%
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Checklist #11 - NumberPortability"
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LNP Trouble Reports Cleared within 4 Hours (Percent) GwR-11Al (Panty

Gate CLEC Num CLEC Den: CLEC R€sl Std Dev Qwest NUYT Qwest Den Qwest Res Modzs4:r Panty Scr

Nov-01

Gee-01

Jan-02

Feb~02

Mar-02

Apr-02

May-02

Jun-02

JUI-O2

Aug~02

Sep-02

QM-02

2

1

2

1

100004,

100 00%

0.00%

0.00%

2656

3010

3987

2942

2548

1965

1985

2162

2197

1889

2258

4229

4797

5435

431 s

3689

3251

3298

4901

4494

4s43

3974

62.80%

62.75%

73.36%

68. 1 B%

69.07%

60.44%

60.t9%

44.11 %

48.89%

40.68%

56.82%

-1.14

-1.02

,,1_'7

-1 .62

L~= "» - ' * '-c0»z~ clearedwathm 48 Hours (Percent) (MR-11B) (Paritv
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8115
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8254

9981

10203

9067

8129

7551

7110

sofa

8312

8267

7577

99.45%

99.53%

99.59%

99.50%

99.70%

99.68%

99.58%

99.44%

99.60%

98.16%

99.70%

-0.07

-0.01

~0.05

~O.1 1

-0.07

-0.14

-0.24

-0.06

-1.04

-1 .04

-1 .03

-1 .07

-1.04

-t.09

-1.14

-1.03
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Checklist #13 - Reciprocal Compensation
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Billing Accuracy Adjustments for Errors (Percent) Reciprocal Compensation (Bl-sB) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
SeP-02
oct-02

138956.23
144515.46
146205.06
152289.45
139412_3

164762.13
141107.74
143104.88
134702.32
152151 .37
156512.97
149976.69

138956.23
144515.46
146205.06
152289.45
1394123

164762.13
141107.74
143104.88
134702.32
152151 .37
156512.97
149976.69

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

.4

Date CLEC Num CLEC Denom CLEC Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
ora-02

138919.69
144471.62
146194.9

152286.08
139407. 1 g
149403.84
141101 .82
143098.85
134702.32
152151 .37
156512.97
149976.69

138956.23
144515.46
146205.06
152289.45
139412.3

164782.13
141107.74
143104.88
134702.32
152151 .37
155512.97
149978.69

99.97%
99.97%
99.99%

100.00%
100.00%

90.68%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

\ If
\ I
\¢
x

\

\

\

\

l

I

I
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Checklist #14 - Resale - Residence Installation

installation Commitments Met (Percent) op-ss) (Paritv)- Dispatd1es Outside M$As

pi

.,

».
x- > <_

.
I 's

x

x'

;<-x_
. .

3,

100.00%X\ x- - x
t sa.00ss ~_ _-' `-_

96.00% x
8 s4.ooss
8 92.00%

90.00%
amass
88.80%

8 S  s g g g  8 g

8 8 5 E s s 8 5.
N g g

3 5: s
owannuum--X--CLECRAIIAII| v

Date CLEC Num CLEC DEH( CLEC R€$l Std Dev Qwest Nunr Qwest Den~ Qwest Res: Modz So' Parity Sci

Nov-01

Dec~01

Jan-02

Feb-02

Mar-D2

Apr-02

May-02

Jun-o2

J ul-02

Aug-02

Sep-o2

ac:-oz

19

26

21

14

23

13

36

28

31

32

40

27

19

27

21

14

24

13

36

29

34

32

40

28

100.00%

96.30%

100.00%

100.00%

95.83%

100.00%

100.00%

96.55%

91 .18%

100.00%

100.00%

96.43%

0.00%

18.89%

0.00%

0.00%

19.98%

0.00%

0.00%

18.25%

28.36%

0.00%

0.00%

1 8 5 5 %

2383

2057

2231

2005

2313

2103

2185

1999

2137

2290

1964

2250

2454

2184

2329

2085

2390

2194

2267

2094

2229

2379

2062

2334

97.11 %

94.19%

95.79%

96.16%

96.78%

95.85%

96.38%

95.46%

95.87%

96.26%

95.25%

964094

-0.75

-0.47

-0.96

-0.74

0.33

-0.75

1 .15

-0.28

1 .24

1.11

.1. 4

-o.o1

-1 .48

-1 .28

-1 .so

-1 .45

0 8

-1 .45

-1 .1

1 . 1 ?

-0.24

-1 .67

-1.85

-1

lmnllauan lnluvsl (Avenue Dm) (0p-48) loamy - Diwlldles Ounlde MSA:

can CLEC Null\ CLEC Dom ALec RMI St4 Dsv Qwutnulr QUIBKDGI\ ownmwModzSer P SGt

NOv-01

0 1 o 0 1

Jul-an

n o - a n

m a m a

APr-02

May-02

Jun-02

JUI-02

Aug-02

S6 9 4 2

Od-02

7 8

128

7 0

i s

9 7

3 9

14a

134

150

151

139

152

20

27

21
14

24

i s

so

30

34

oz

40

21

3.90

4.67

3.33

3.43

4.04

3.00

3.97

4.47

4.41

4.72

3.48

5.43

2.1 a

2.35

1 .oz

0.94
4.41

0.a2
1 .84

2.83

1 .73

2.14

1 .38

3.15

1489

13787

11951

11358

Lassa

12ae1

13627

13200

14045

15321

12728

14145

24es

22o1

m s :

211a

w e

m s

zzsa

2128

man

Haas

2084

2372

5.97

sos

s.oa

s.as

5.52

5.68

$.94

6.21

6.3o

6.42

6.11

5.96

40.79

-1 .is

-1 .44

1.19

-1 .36

-1 .so

-2.09

1 .73

~2.15

-1 .91

-a.os

-0.59

-141

-1.8!
-188

-1 .72

-1 .88

-2.11

-2.27

-2.05

-2.31

-2.1 s

- I a

-1.38

Di l l Do 's for Nan-Fad! Reasons (A Dave) (OP-GA-2) (pImv)- Disnalams ounuu MSA!

nm CLEC Nu cost: Dornesc Hal StlDlv a w Nunr Qw!!lDen QwutihmModzSa P Ser

NOV-01

D10-01

M 4 4

Feb-G2

MII- 0 2

A w e

M17.4l2

Jun-48

Ju1-42

Aug-02

sen-ue

Od-0 9

9

1

8

2

1

1

1

2

9.00

1 .00

8.00

1 .00 0.o0

731

n o

1a2

431

124

2 4 1

211

2:90

m y

zo o

493

540

38

as

40

41

32

52

50

Se

41

57

so

as

1914

3.51

4.55

9.11

s.as

4.75

4.22

4.11

4.77

4.39

6.16

6.28

-0.13

-0.82

1.14

-0.67

-1 .as

-1.5

-0.31

-1. 41

Doll Dm lot Facility Reasons Avuaqa Do Q) (OP-GB-2 (Pality)- Disnatdln Ouuidc MSA:

om CLEC Num CLEC Dom esc Ran Std Dev Qwastnur Qwcatlien- Owuxnu- moazsa P Ser

NW-01

Dao-01

Jin-02

Feb--o!

M1r-02

Apr-02

MIY-02
Jl1v4a

Ju1-on

M45-02

509-02

O¢l-02

n

1

l

1

1

1

nm

1.00

8.00

479

687

sos

319

421

381

277

372

41s

4e4

272

289

42

e t

Hz

42

46

44

as

41

i s

ea

a l

as

11 .40

1 o.1a

s.so

7.60

9.28

8.66

8.39

9.07

10.39

14.06

7.35

8.26

1.67

-0.97

-0.04

0.02

-1 .Se

-1.02

,D
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New Service Installation Quality (Percent)(OP-5) (Paritv)

I
* , ' X ' * . ~ X - ~ X ' X

g
8

§3 338

100.00%

t sao0ssJ<__x.X-a<__x_.><_

so.ooss

§ ss.00ss
•

10_00*

75.00%

70.00*
s w s s 8 s
§ 3 3 3 Q s 8

'c

I • QINMRCIUI!I -x- I -cnscnuun

Date CLEC Num CLEC Deni CLEC R€S\ StdDev Qwest Nun' Qwest Den- Qwest Rest ModZscr Paritv Sci

Nov-01

De¢>o1

Jan-02

Feb~02

Mar-02

Apr-02

May-02

Jun-02

Jul»02

Aug-02

Sep-02

Od-02

1162

1048

940

928

891

944

1484

1995

1807

1931

1842

1095

1243

1111

992

977

960

994

1623

2088

1sss

2059

1955

1141

93.48%

94.33%

94.76%

94.98%

92.81 as

94.97%

91.44%

95.55%

92.29%

93.78%

94.22%

95.97%

24.68%

23.13%

22.29%

21.83%

25.83%

21 .as%

27.98%

20.83%

26.68%

24.15%

23.34%

19.67%

43969

40939

40716

40606

38242

39355

39519

39173

37363

41958

41241

39349

54064

49468

49155

47963

45303

45577

45852

45835

45658

50141

49453

47958

81.33%

82.76%

82.83%

B4.66%

84.41 %

86.35%

86. 19%

85.47%

81.83%

83.68%

83.39%

82.05%

-10.87

-10.1

-9.86

-8.86

7.1

-7.83

-6.02

-12.78

11.75

-12.16

-12.62

-12.11

.7.61

~7,14

-7

-6.39

-5.32

-5.78

-4.68

-8.77

-s.14

-8.39

-8.61

-8.36

New Semite Installation GIIINY0'Ileem (OF\-5') (PUWIY)

name c m Num c m  D e m CLEC Ran SM Dov Qwls1Nurr OWURDIH Qwll\Rul ModzSa pafwvs1=r

NOV--01

08801

Jan-aa

Feb-02

Mar-02
Apr-02

may-on

Jun-02

Jul-02

Aug-oz

Sep-02

Oct-02

11a0

1059

955

sos

902

955

1509

zoos

1sa1

1944

lass

1243

1111

see

977

sea

994

1623

:yes

1958

2059
1855

9483*

9532*

9627*

98.11 *

93.96%

96.05%

9238*
96.17%

93.51%

94.41 *

94.94%

21 ws

21 .12*

1835*

19.33%

:amass

19.42*

25s6ss

19z0%

24.83%

2.98%

21 _93*

45940

4zaa9

gnu
42249

39764

40515

40579

40195

38705

43170

42417

s4oe4

4s4ee

49155

47883

sao:

45577

4sasz

4saas

45658

50141

4-9453

s4.97/s

86.20%

86.24%

aa.o9ss

87.77%

Susan

88.50%

a1.1oss

a4.ms

as.1oss

15.m%

-9.11

-8.72

-9.0s

-7.66

-5.79
-1.13

-5.55
11 .as

-10.54
-1 o.ss

11.as

a
€

-6.91

-6.3

- o n

-5.86

4 8

-5.33

-4.sa

4.01

-1.41

-7.5

-7.92

a ". . , .
.= .  " . l l
* n  . . .

. . 1 .

. , ..
pa

. n  1 .Ir..34
Interval for Pending Owen Dela 'ad pau Duo nm (Away Diva) (OP-15A) (D' nosicl

Date CEC Num CLEC Den: CLEC Ret Stdbav Qwest Nunr ewuaom awuunw mnazsa vafiry sv
N°V-01

080-01

Jan-02

Feb-82

Mar-02

Apr-02

May-02

Nn-02

Jul-a2

Aug-02

s09-u2

Od-02

599

411

487

509

633

a01

1007

B64

w e

935

848

569

11

7

4

s

s

12

12

i s

12

17

12

s

35.24

5B.71

121.75

101.w
105.50

67.25

53.92
48.00
87.33

55.00

53.83

94.83

A n a

E u :

67.85

91.62

99.85

a n

99.75

91.36

11s.ss

110.53

as.e4
111.72

1 aesoo

148512

149335

1 ss4zs

17131 s

1s4s4a

zoaasz

z z a m

241549

257950

281137

259098

2083

1115

1205

1237

1455

1s5a

1891

m s

1a22

1750

1733

1581

68.17

122.14

123.88

125.65

117.74

11a.11

120.4s

1z2.02

1:4251

147.40

151.03

163.88

-1 .49

-1 .24

-o.oa

-0.39

-0.22

-1 .32

-0.9

-2.13

-1.48

-2.38

-2.01

-0.97

-1 .91

-1 .78

-192

-1 .24

1 .1 a

-1.81

-1 .55

~2.2$

-1 .9

-2.44

- n o

-1-Si
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Date CLEC Order Count

s

Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02

5

1

1

1

1

1

1

4

3

4

2

1

' I
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Checklist #14 - Resale - Residence Repair

4
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\ 8 t n I
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.L get

9
gW H8

NaLG
2

8
.6GJ
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N
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m
E

N
9
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'>

100.00% I 4
90.00% I a<
80.00%
70.00%
80.00%

o 50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

9 9
8 3

K

N
9'Go3 8

*I I -x- l I CLEC Result Qwest Result

x_ »x
.' 'x' "x-*'*~$<

x-x-x, .. \t
44

9;-=
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99.00%
98.00%
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<8 96.09%

95.00%
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N
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N N
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N
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2

33
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o
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c 9 9
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21:36
19:12
16:48

'B 14:24 I
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8 9:36 x ' .X~
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4:48
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N
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N
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N
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N

8
8

N
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°
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8
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16.00% u
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8 8.00%X~

6.00%
4.00%
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8
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N
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N
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N
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a Qwest Result-x- - - CLEC Result

Out of SemceCleared wl\hm 24 hours(Percent) (MR-3A) Parity)-Dis Jatches Within MSAs

nov-01

D86-01

Jan-02

Feb-02

Mar~02

Apr-02

May-02

Jun-02

Jul-02

Aug~02

Sep-02

Od-02

178

104

87

79

101

74

172

129

22S

1a1

204

114

191

112

87

80

104

75

174

136

247

191

211

12'

93.194

92.B6°»

100.00 e

9s.1s°.

97 12%

98 67%

98.85%

94 85%
91 09%

9' 91%

9668%
¢a¢. 005.

25.19%

25.75%

0.00%

11.11 %

16.74%

11.47%

10.66%

22.10%

28.48%

14.32%

17.91 %

21 79%

18479

18465

16955

14461

14983

14607

14389

15122

22420

19863

18846

18389

20540

22125

18357

15401

16170

15696

15432

16576

27947

22720

24563

21081

89.97%

83.46%

92.36%

93.90%

92.66%

93.06%

93.24%

91.23%

80.22%

87.43%

76.73%

87.23%

-1.48

-2.67

-2.68

-1.81

-1 .74

-1.91

-2.93

-1 .49

-4.27

_435

-6.83

.254

-1 .9

-2.62

-z.es

-2.1

-2.08

-2.t~n

-2.78

-1.9

-3.8

-3.6¢

-s.1s

~2.s=s

w

Date CLEC Num CLEC Dene CLEC R€S\ Std Dev Qwest Nurr QwestDem Qwest RestMOd Z SCf Paritv Sci

All Troubles C»~av»~1 Ur\'N 48 hours(Percent MR-4A) Panty)-Drs->atd1es Within MSAs

Date CLEC Num CLEC Can I" Qosu. Std Dev Qwest Nu Qwest Den Qwest R€slMod Z Ser Parity Scr

Nov-01

Dec-01

Jan-02

Feb~02

Mar-02

Apr-02

M8Y~02

Jun-02

JuI~02

Aug-02

Sep-02

oct-02

238

12a

114

95

113

B7

201

167

260

21=

2v=

12"

241

12°

114

v

mu

'Y

4 *

91 "

1
•

'Da

|A 9

9"?6§=

18 go*

~:x0»t)~

I WM

so»e:"~
'JI if
9981

'J 9--
, * »

~u'-4».

4.'...l.

uh

11.09%

000%

o 00%

0 00%

13 07%

0  o f .

7 02°..

0 log

8 56 o

6 79%

6 79 o

8 77%

27047

28852

24660

20226

21149

20648

20467

21427

33836

2832B

29599

26457

27690

29621

25003

20437

21432

20906

20687

21735

34732

28909

31026

26859

97.68%

97.40%

98.63%

98.97%

98.68%

98.77%

98.94%

98.58%

97.42%

97.99%

95.40%

98.50%

-1 .11

-1.84

-1 .26

-0.99

0.46

-1.04

-0.78

-1.54

-1.91

-1 .el

-2.89

-o67

i

+

•

*

JA¢

-1.5

-2.1

-1 •

-1<

-0.
-1

-1

-1 .94

-2.1

-t.
-2.

-1.41

Mew ' ~» l--~ 0 4 m.-mutesl (MR-6Al(panty)-Dsspatches Wlthan MSAs

Date CLEC NJ" r *P u °1Dpv Qwest Nurr Qwest Den Qwest Res Mod z Scr PantySer

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep»02

o c w z

262`
136409

86.,2_
794 *l

1078 in

5120*

1686 r

19994.

:mon-
219' 4.

23~=.:='

1395 41

,A

.

U
| -

.

*4
n

4 u

I

.

|. .

4.

• 4

G

\

1146

848

101

658
m 21

544

900

es¢

955

we
Q "

q_1

367852134

459740:30

296846.44

233186158

260025239

240527:58

253840125

300004;09

607341 :44

434783:1 g

594718249

402671 :31

27690

29621

25003

20437

21432

20906

20687

21735

34732

28909

31026

26859

13:17

15'31

11:52

11:25

12:08

11:30

12116

13:48

17:29

15:02

19:10

15:00

-2.48

-3.92

4.67

.3,08

.2.32

-4.6

-4.76

-2.45

,5_13

-5.5
-1.72

-3.59

-2.51

-3.38

-3.23

-2.87

-2.42

-3.79

.3.s9

-2.49

-4.12

-4.34

~5.G9

-3.18

Vp' re*hf' A $1RE*fa' nop41 MR-TA) (Panty)-- Duspatches Within MSAS

Date CLEC Nu* r c *P > 4 § , , ._ Qwest Nurr Qwest Den Qwest Res Modes,¢f Pa Scr

Nov-O1

Dec-01

Jan-02

Feb-02

Mar~02

Apr~02

May-02

Jun-oz

JuI~o2

Aug-02

Sep-02

OCt-02

-»41

9

a

11

12

B

27

12

26

27

17

10

.+-

*u
r

e'

:J-I

163

274

217

218

131

1 L*
e9f~

'v rug

~_2¢s.

92m
~324<>.

"w'»¢

9425,

11445c

780%
783°/<

ii 43°

2521%

25 34%

3200%

3034%

28.90°

33 e9°.

25.68°

29,21°v

33.01°.

2681%

26.55°/

4431

5038

3767

2999

3267

3293

2995

2970

5332

5077

5060

4281

28912

31157

26176

21079

2202a

21509

21176

22207

ass04

29728

32003

27701

15.33%

16.17%

14.39%

14.2av

14.83%

15.31%

14.14%

13.37%

14.89%

17.08%

15.81 as

15.45%

-2.81

-2.91

-2.29

-0.74

-1 .39

-1 .58

-0.37

-2.39

.254

-1.81

-3.23

-2.47

-2.71

-2.77

-2,4

-1 .is

-1.a4

-1 .98

-1.23

.2.45

-z.ss

-2. 4

-2.98

-2 5
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.Checklist #14 - Resale - Residence Repair

Re ,au Repeat man ROB Pewee) (MR-7A") <p=n=v>- oispanules Wltliin MSAS

Oils CLEC Nlll\`\ CLEC DQYK CLEC Rea SM Dev QwestNmr Qwe 8 !Dln QwestRes¢ moazsa pamvsa
m0v-o1

Deo-01

. o w e

Feb-G2

Mar-02

APr-02

Many-82

. M o e

Jul-GQ

9 4 9 4 8

s w - m

Od- 0 2

1 9

8

8

11

11

7

24

12

i s

25

17

21s

118

92

87

112

81

191

159

258

212

207

8.80%

6.78%

8.70%

12.64%

9.82%

8.64%

12.57%

7 5 5 %

8.91 %

11 .79%

8.21 %

28.32%

25.14%

28.18%

33.23%

29.76%

28.10%

33.15%

26.42%

28.50%

32.25%

27.46%

3872

4410

3309

:am

2918

2sa4

2720

2714

4894

4687

sees

25247

27281

23024

18565

19737

19675

19528

20622

33157

27458

29498

15.34%

16.18%

14.37%

14.12%

14.78%

15.17%

13.93%

13,1696

14.76%

17.07%

15.82%

-2.66

-2.77

-1.55

-0.39

-1.48

-1.83

-0.54

»2.09

-2 6 4

-2.03

-2.99

-2.61

-2.68

- 1 8 4

-1 .24

~1 .9

.1 .99

.1 .33

-2.27

-2.6

. 2 2 4

-2482

| s.| | \R Met Percent) (MR-9A) (Parity}- Dispitdies Within MSes

Dane CLEC Num CLEC Dem CLEC Rest S wb e v Qwest Nutt o wmn m QwestRes1 Mu d Z$ c r

Nov-01

Bet-01

MID-02

Feb-02

Mar-02

m m

May-02

Jvn-02

Jul-u2

Aug-02

sep-ue

Od~02

240

127

118

94

115

86

199

164

267

212

216

127

248

132

116

95
117

87

204
169

276

217

218

1a1

96.77%

96.21 %

100.00%

98.95%

98.29%

98.85%

97.55%

97.04%

95.74%

97.70%

99.08%

96.95%

17.67%

19.09%

0.00%

10.21 %

12.96%

10.66%

15.46%

16.94%

17.76%

15.00%

9.53%

17.21 as

27221

29132

24700

20096

20777

20362

20126

20940

32374

27533

zsaas

25955

28912

31157

zsws

21079
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21509

21176

22207

35804

29728

32003

27701

94.15%

93.50%

94.36%

95.34%

94.32%

94.67%

95.04%

94.29%

90.42%

92.62%

93.23%

93,7094

-1 .75

-1 .26

-2.63

-1 .67

-1.85

. w e

-1.64

-t.sa

-3.55

-2.B5

-3.43

. 1 5 3

2/

/44

in

5/

v

-2.07

-1.77

-2.6

-2.01

-2.12

~2.05

- 2

-1 .93

-3.16

-2.73

-3.08

.1.92.
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CLECNum CLECDen< CLECRes\ Std Dev Qs¢estnulv  QwB$tDen- QwestRes| Mo¢zScr Pa SerName
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a
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1

3
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3
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B

9
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17

8

3
7

2

3

5

3

12

8

11
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17

8

100.00%

a5.11 so

50.00%

100.00%

100.00%

100.00%

9 1 5 7 %

100.00%

81 .82V

90.91 as

100.00%

100.00%

0.00%

34.99%

50.00%

0.00%

0.00%

0.00%

27.64%

0.00%

38.57%

28.75%

0.00%

0.00%

1730

1734

1476

1490

1494

1429

1587

1672

2768

2478

2139

2352

1951

2oe7

1671

1710

1619

1547

1712

1807

3323

2919

:see

88.67%
83.09%
8B.33%
87.13%
92.28%
92.37%
92.70%
92.53%
83.30%
84.89%
71.73%
.a9.:aa%

-0.62

-0.19

1 .19

-0.66

-0.65

-o.s

0 2 2

-0.8

0.19

-0.56

-2.58

-0.98

~1 .38

1 .11

-0.27

-1 .4

-1 .39

-1 .3

-0.87

.1 .49

-0.89

-1 .34

~2.$7
. 1. 59

All TIUUHQS Cleeled wlu1in4s hows (Pewent) (MR-4B) <v==mv)~ Nas1a¢u\¢s Ouwlae MSAS

we CLEC Num CLEC Dem CLEC Rea S t a b e v Owsstnun° Qwestben Qwestkem m a a z s c r Parity Ser

NOv-01

Dee-01

a m

Feb-08

Mar-02

Apf~02

naay»o2

Jinn-GQ

Jld-02

Aug-02

569-02

m m

4

7

1

3

11

4

13

12

1 2

14

18

9

4

s

2

a

11

4

14

12

12

14

18

9

100.00%

87.50%

50.00%

100.00%

100.00%

100.00%

92.86%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

33.07%

50.00%

0.00%

0.00%

0.00%

25.75%

0.00%

0.00%

0.00%

0.00%

0.00%

282
2719

2375

2249

2187

2130

2297

2355

4051

seas

3477

3305

2798

2850

2454

2347

2237

2172

2346

2401

4183

371 s

3806

3351

96.21 %

95.40%

96.78%

95.82%

97.76%

98.07%

97.91 %

98.08%

96.84%

97.93%

91 .sees

98.63%

-0.4

0.91

1 .ah

-0.35

-0.5

-0.28

1 .as

-o.48

-0.62

-0.54

-1 .a

-0.35

-1 .24

-0.45

0.13

-1 .22

-1 .3

1.17

~o.ae

-1 .29

-1.38

-1 .as

.1 .79

-1.21
92I.

w
94 .xv/
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Chad<Iist #14 - Resale Residence Repair

Out of Service Cleared Mthiz24 hours (Percent) (MR~3C) (F'8YI¥Y - No Dispaldues
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De0-01

Jan-G2
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Maf~02

Apr-oz

wv a wz

J,m.gQ

Jul-88

Aug-oz

sep-02

OCt-02

35

i s

14

17

10

13

18

18

26

31

14

12

36

17

15

17

11

l a

18

18

26

32

15

12

97.22%

94.12%

93.33%

100.00%

90.91 %

100.00%

100.00ss

100.00%

100.00%

96.88%

esasss

100.00%

16.43%

23.53%

24.94%

0.00%

28.75%

0.00%

0.00%

0.00%

9.00%

17.40%

24.94%

0.00%

3918
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4687
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2797
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3428
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4791

3827

3204
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96.65%

96.57%
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97.76%
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Date CLEC NIITI CLEC Dent CLEC Rem Swbev QwestNlnr Qwest Den- Qwes!Res» Modzsd pansy so

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

MaY-02

Jun-02

. w a s

Aug-02

Sep-02

Oct»02

42155

118548

n e s s

91:42

184:07

85948

436

1:4941

: A u s

237:20

: m a s

w a s

74

26

so

36

as

36

53

46

62

56

36

33

5:47

4:34

4:05

2:32

4:04

2:23

4:15

3:02

4~:s4

4:14

5:36

2387

8:26

10206

7:35

4203

9:51

4:26

6:07

4:58

6:53

6:46

9:13

3:54

m s z z z

sauusns
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s a m
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x a na x :
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a ma s s
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8247
7245

8612

8879
7940

8953

6558

$1 as

7949
7305

7269

6635

6220

5:15

5:14

4221

4:39

4:13

5:11

5:10

7:45

7:01

9228

5156

-0.45

-0.35

-0.79

-1 .s

-0.42

-1.ss

~0.74

1.72

-2.53

-2.27
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Checklist #14 - Resale - Residence Repair
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Date CLEC Num CLEC Den< CLEC Rest Std Dev Qwest Nu Qwest Den Qwest Real Mod z S o Panty Sci

NOv-01

Oeo-01

.ian-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-O2

Sep-02

of-oz

3

2

2

1

3

2

0

5

4

4

1

24

12

18

18

18

9

17

21

2 7

30

12

12.50%

15.67%

12.50%

5.56%

15.67%

22.22%

0.00%

23.81 'A

14.81 %

13.33%

B.33%

33.07 %

37.27%

33.07%

22.91 %

37.27%

41 .57%

0.00%

42.59%

35.52%

33.99%

27.64%

801

485

617

540

49a

488

413

426

509

559

483

asks

3075

3969

4558

3470

3118

2960

29TH

3250

3458

3348

15.23%

15.77%

15.55%

11,85%

14.21%

15.65%

13.95%

14.33%

15.65%

15.12%

14.43%

-0.37

0.15

-0.34

-0.82

0.34

0.55

-1.66

1.18

-0.12

-0.41

-0.6

-1 .23

-0.91

-1 .2

-1.5

-0.79

-0.66

-2.01

-0.28

-1.07

-1 .25

-1.36

Repair »own¢men\s Met (Pewent) (MR~9C) Parity)- No Dispatches
4'

Date CLEC Num CLEC Dem CLEC Res: s m Dev Qwest Nu Qwest Den Qwest Real M o d z s a Parity Scr r

Nov~01

Dec-01

Jan»02

Feb-02

Mar-02

Apr-02

May-02

JUn-02

JU1-02

Aug-02

Sep-02

era-oz

72

26

33

35

31

36

53
46

61

56

36

33

74

26

34

36

as

36

53

46

62

56

36

33

97.30%

100.00%

97.06%

97.22%

93.94%

100.00%

100.00%

100.00%

98.39%

100.00%

100.00%

100.00%

16.22%

0.00%

16.90%

16.43%

23.86%

0.00%

0.00%

0.00%

12.60%

0.00%

0.00%

0.00%

807

712

8453

B747

7B31

5860

6498

6101

7858

7202

7126

6529

B247

7245

B612

8879

7940

6954

6559

5185

basso

7305

7271

6635

97.91%

98.39%

98.15%

98.51 %

98.63%

98.65%

99.07%

98.64%

98.84%

98.59%

98.01 %

98.40%

0.43

-o.es

0.51

0.64

1 .73

-o.7

-0.1

-0.79

0.4

-0.89

-0.85

-0.73

-0.74

-1 .4

-0.69

-0.61

0.05

-1 .43

-1 .43

-1.48

-0.76

-1 .54

-1 .so

-1.44

)
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Qwest Result- - -X - - CLEC Result

Trouble Rate (Percent) (MR-8) (Panty)

Date CLEC Num CLEC Den: CLEC R8S\ s o  De v Qwest Nurr Qwest Den Qwest Rest M o d zS a ' Panty Sci

Nov-01

Dec-01

,j8n-02

Feb-G2

Mar-02

Apr-02

May» 02

Jun-02

Jul-02

A4 9 4 2

Sep-02

Oct-02

328

1e7

153

134

161

127

271

227

350

287

274

173

22166

1392o

12711

11757

11361

10852

11260

11885

12467

13074

14367

13946

1.4B%

1 2 0 %

1.20%

1.14%

1,42%

1.17%

2.41 %

1.91 %

2.B1 %

2.20%

1.91 %

124%

12.07%

10.B9%

10.91 %

10.61 °/

11.82%

10.75%

15.33%

13.69%

16.52%

14.65%

13.68%

11.07%

40048

41375

37313

32358

32254

30686

30126

30838

48014

40822

43167

37764

1989785

1989646

1985333

1977071

1968585

1947413

1929817

1913825

1903180

1892459

1880774

1873238

2.01%

2.08%

1 .BB%

1 .so%

1.64%

1 .58%

156%

1 .61 %

2.52%

2.15%

2.30%

2.02%

-6.62

-7.25

-5.59

-4.24

-1 .85

-3.38

7.22

2.sa

2.02

0.3

-3.09

-6.49

-4.42
-5.41

-4.4

-3.58

-2. 1 a

-3.06

3.39

0.57

0.23

-0.82
-2.88

-4.95

`x

l
N
25-s
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3
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8
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TroubleRate (Percent)(MR-8') (Pantyl

Date CLEC Num CLEC Den:CLEC Rea Std Dev Qwest NurrQwest DenQwest Reslmnazsa Parity Scr

Nov-01

Dec-01

Jan~02

Feb~02

Mar-02

Apr-02

May-02

JUn-02

Jul-02

Aug~o2

$ep~O2

Qct-02

244

139

111

108

140

92

221

191

292

255

238

22166

13920

12711

11757

11361

10852

11260

11885

12467

13074

14387

1.10%

1.00%

0.87%

0.92%

1.23%

0.85%

1.96%

1.61 %

2.34%

1.95%

1.66%

10.43%

9.94%

9.30%

9.54%

11 .03%

9.17%

13.87%

12.57%

15.12%

13.83%

12.76%

31579

32831

29001

25106

25152

24735

24619

25772

40213

34317

36291

1999785

1989646

1985333

1911011

1968585

1947413

1929817

1913825

1903180

1892459

1880774

1.59%

1 .65%

1 .4$%

1.27%

1.28%

1.27%

1.2B%

1.35%

2.11%

1.81%

1.93%

~5.76

-6.01

.5 s

-3.39

-0.43

-3.92

6.48

2 46

1 .77

1 . 17

-2.37

-4.5
4.66

-4.35

-3.06

-1 .26

-3.38

2.94

0.49

0.08

-029

-2.44

ml l

gr
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checklist #14 - Resale - Residence Repair

Customer and Non-Qwest Related Trouble Reports Percents (MR-10) (Diagnostic)

Date CLEC Num CLEC Den( CLEC R€sl Std Dev Qwest Nurr Qwest Den- Qwest Res\ Mo d z s c r Part Ser

Nov-01

Dec~01

Jan-02

Feb~02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug-02

Sep-u2

oct-02

1a5

1o0

87

69

73

74

111

126

172

102

138

84

513

267

240

203

234

201

382

353

522

389

412

257

36.06%

37.45%

36.25%

33.99%

3 1 2 0 %

36.82%

29.06%

35.69%

32.95%

26.22%

33.50%

32.68%

48.02%

48.40%

48.07%

47.37%

46,33%

48.23%

45.40%

47.91%

47.00%

43.98%

47.20%

46.91 %

18706

19773

18671

14771

15132

13598

13089

12232

20048

17254

18572

15529

58754

61148

55984

47139

4T386

44284

43215

43071

68062

58076

61739

53293

31.84%

32.34%

33.35%

31.34%

31.93%

30.71%

30.29%

28.40%

29.46%

29.71%

30.08%

29.14%

2.05

1 .17

0.95

0.82

-0.24

1 .85

~0.52

2.96

1 .74

-1 .5

1 .5

1.24

0.24

0.07

-0.42

-0.6

-1 .1 a

0.12

-1 _Hz

0.8

o.oe

-1 .91

-0.08

-8,28

Qwest Perf Results - Ches (14-State 271 PID 5.0) Arizona
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Checklist #14 - Resale - Business Installation
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In n -X' u -cL(: Result Qwest Result

lnstallat\on CommitmentsMet (Percent)(OP-3A) (Paritv)- Dispatches Wnhln MSAs

9a!e CLEC Num CLEC Den: CLEC R&S\ seaDev Qwest Nun' Qwest Den QwestResI Mod z So Pane Scr

nov-01

Deo-D1

Jan-02

Feb-02

Mar-02

Apr-02

May-02

JUn-02

Jul-o2

Aug-02

Sep-02

om.02

14

38

36

33

10

17

13

9

15

6

15

l a

14

39

36

as

11

18

13

9
15

9

16

13

100.00%

97.44%

100.00%

100.00%

90.91%

94.44%

100.00%

100.00%

100.00%

65.67%

93.75%

100.00%

0.00%

15.81%

0.00%

0.00%

28.75%

22.91 %

0.00%

0.00%

0.00%

47.14%

2421%

0.00%

3196

2821

3305

3071

3109

3056

3157

2908

2977

3128

3174

a419

3377

3102

3568

3298

3361

3279

3388

3103

3188

3367

3390

seas

94.64%

90.94%

92.63%

93.12%

92.50%

93.20%

93.18%

93.72%

93.38%

92.90%

93.63%

93.98%

-0.89

-1 .4

-1 .68

-1 .55

0.28

-0.21

-0.97

-0.78

-1 .03

2.27

-0.02

-0.91

-1.54

-1 .85

-2.02

-1.94

-0.83

-1 .13

-1.59

-1 .47

-1 .63

0.a8

-1 .of

-1.55

{
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* Qwest Result.. -x- u , CLEC Result

Installation Interval (Average Days) (OP-4A) (Parity --Dispatches Within MSes

4

Date CLEC Num CLEC Den( CLEC Resp StdDev QwestNun*QwestDen Qwest Real Modzscr Parity Ser

Nov-01

Dec-01

Jan-oz

Feb-02

Mar-02

Apr-oz

May-02

Jun-02

JUl-02

Aug-D2

Sep-02

Od-02

43

151

113

86

58

96

40

31

64

43

96
50

14

39

36

33

11

18

13

9

15

g
16

13

3.07

3.87

3.14

2.61

5.27

5.33

3.08

3.44

4.27

4.78

6.00

3.85

0.47

3.46

1.94

0.19

4.86

5.78

0.64

0.53

1.16

1.86

2.16

0.90

2119s

20539

21703

20206

20751

19205

19283

17821

20135

23658

23447

22168

3422

3119

3601

3328

339B

3330

3446

3166

3203

3377

3424

3682

6.37

659

6.03

6.07

6.11

5.77

5.60

5.63

6.29

7.01

s.as

6.02

-1.41

-1 .69

-2.04

-2.35

-0.27

-0.27

-1 .36

-1.02

-1 . 1 B

-0.87

-0.4

-1.2

-1 .86

-2.03

-2.24

-2.43

-1 .16

-1 .17

-1 .83

-1 .Hz

-1.12

-1 .53

-1.24

-1 .73

Delayed Da 's for Non-FaculntyReasons (Average Days) (OP-6A-1)(Parity - DispatchesWithin MSAs

Date CLEC Nu CLEC Den: CLEC R€S\ StdDev Qwest Nurr Qwest Den Qwest Res\ Mod Z Ser Parity Ser

Nov-01

Dec-01

!an-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug-02

Sep-02

act-oz

4 2 2.00 1.41

599

610

B30

727

1747

794

77a

581

B54

796

1398

1161

121

147

151

141

140

149

149

124

148

139

171

180

4.95

4.15

5.50

5.16

12.48

5.33

5.19

4.69

5.77

5.73

8.18

6.45

-0.6 -1.36

DelayedDays for Faculty Reasons Average Da 'st (OP-6B-1) (Paritv)-DispatchesWithinMSAs

Date CLEC Num CLEC Den( CLEC R€SL Std Dev Qwest Nurr QwestDen Qwest Res:Modz Ser Parity Scr

Nov~01

Dec-01

J3n~02

Feb-o2

Mar-02

Apr~02

May-02

JUn-02

JUl-02

Aug-02

Sep-02

Oct-oz

10

4

22

1

7

1

1

1

1

1

10.00

4.00

22.00

1.00

1.00

1684

2796

1840

1758

1867

974

1323

913

938

1098

787

727

105

142

124

94

122

88

93

76

71

106

71

77

16.04

19.69

14.B4

18.70

15.30

11.07

14.23

12.01

13,21

10.36

11 .as

944

-0.44

»0.47

1.05

-1.16

-0.35

-1 .27

-1 .29

-0.36

-1.7

-1.21

Qwest Perf Results - Chec (14-state 271 PID 5.0) Arizona
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Checklist #14 - Resale - Business Installation
.. ..1
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Installation commiunents Met Percent) OP-3B) (Farity)- uaapmwes Outside MSAs

Date CLEC NIMH CLEC Dem CLEC R8$4 SUUev OwuauurannumQWdlUluuazsa vunysu
Na~-os
no-os
Jan-oz
r a m
Ml'-02
Aw e
u»v4n
m m
.nu-oe
M942
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3

1

2

1

1

a

1

2

3

3

1

2
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1
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0110*
oaoss
0.00*
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Checklist #14 - Resale - Business Installation
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Date CLEC Num CLEC DEM CLEC R8sl Std Dev Qwest Nurr Qwest Den Qwest ReS1 Modzsa Parity Ser

if
3

NOv»01

9eo-01

JB!1-02

Feb-02

Mar-02

Apr-02

MaY-02

JUn-02

Jtll-02

Aug-02

Sep-02

Get-02

17

21

55

33

49

57

51

45

43

67

43

11

17

21

55

33

49

57

51

45

43

67

43

11

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

o.o0%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

G66

624

794

e17

724

782

714

726

798

751

693

877

682

648

819

700

745

806

735

741

817

773

716

901

97.65%

96.30%

96.95%

96.71 as

97.1B%

97.02%

97.14%

97.98%

97.67%

97.15%

96.79%

97.34%

-0.63

-0.88

-1 .27

-1 .03

-1 . 15

-1 .28

-1 .18

-0.94

-0.99

-1 .34

-1 . 16

~0.55

-1 .38

-1 .54

-1 .77

-1 .63

-1 .7

-1 .78

-1.72

-1 .57

-1 .6

-1 .82

-1 .71

-1 .33
J(YF

Installation Interval (AverageDays (OP-4C) (Pa . )- No Dispatdles

Date CLEC Num CLEC Den( CLEC R€sl Std Dev Qwest Nurr Qwest Den Mwzsa Panty Ser

Nov-01

0ec-01

am1~oz

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug~02

8ep~02

ea~oz

21

42

118

58

60

109

10s

92

93

122

17

14

i s

15

so

32

43

52
48

38
40

64

34

6

1.40

2.a0

2.36

1.81

1 .40

2.10

2.21

2.42

2.33

1.91

2.26

2.33

0.63

2.96

0.90

0.93

0.85

1 .49

1.03

0.98

0.94

0.99

1 .21

0.52

978

1155

1647

1588

1401

1471

1579

1733

1792

1608

12B0

1900

519

453

609

485

501

475

458

489

490

483

400

528

1.88

2.55

2.70

3.27

2.80

3.10

3.37

3.s4

3.66

3.33

3.20

3.60

-0.98

0.s8
-1 .03

-0.54

-3.74

-2.3

-3

-2.56

-2.74

-3.71

-2.31

-0.57

-1 .59

-0.55

-1 .62

-1 .33

-3.27

-2.4

-2.82

-2.56

-2.67

-3.26

~2.41

-1.34

Dela ed Do for Fadlnty Reasons (Average Do I (OP-6B~3) (Parlty)- No DlspaMes

Date CLEC Num CLEC Dem CLEC R€S\ Std Dev Qwest Nurr Qwest Den Mod z Ser pariw Scr

Nov-01

Ge¢-O1

Jan-02

Feb-02

Mar-02

APr-02

May-02

Jun-02

Jul~D2

Aug-02

Sep-02

Od~02

46

24

G0

34

3 2

12

13

28

29

43

22

6

8

6

1

5

3

4

7

8

e

6

7.67

3.00

10.00

4.86

6.40

4.00

3.25

3.71

3.62

7.11

3.67

»

lnstallatzon Commitments Met (Percent) (OP-3C (Parity)- No Dispatches

8
100.00% x-x-x--x--x--»x--x--x-x-x-x-x
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o 97.00%
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94.00%

3>
o

§
2

3
'3
onu

2

N
940W

u-o
é

z 8
8.

= 3
<

N N  N N N N
=. °. °. °. °. °.: g \- h >~ ¢N ea m :IL §

1. o -x - 'CLEC ResultI Qwest Result

Delayed Days for Non-Facihty Reasons (Average Days) OP-6A-3) (Pa|1!v)- No Dssvatches

Gate CLEC Num CLEC Den: CLEC R€S\. SadDev Qwest Nu Qwest Den Qwest Rest Mod Z Ser Panty Scr

Nov~01

Dec-01

J3n-02
Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul~02

Aug~02

Sep-02

001-02

4 9

89

5 3

422

129

77

125

95

96

10s

82

236

10

17

17

17

18

22

21

11

12

15

18

21

4.90

5.24

3. 12

24.B2

7 .1 T

3.50

s,95

8.64

8.00

7.00

4.56

11 .24

f

Qwest Perf Results - Ches (14-State 271 PID 5.0) Arizona
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New Service installation Quality (Percent (OP-5) (Paritv)

Date CLEC Num CLEC Den: CLEC R€sl Std Dev Qwest fury Qwest Den~ QwestRes Modz S o Parity Ser

Nov-01

Deo-01

Jan-02

Feb-02

Mar-02

Apr-02

May-G2

Jun-02

Jul-02

Aug-02

Sep-02

OC1-02

48

44

68

72

57

61

65

53

51

61

70

39

52

47

79

81

65

69

70

59

57
70

70

43

92.31 %

93.62%

86.08%

88.89%

87.69%

88.41%

92.86%

89.83%

89.47%

87.14%

100.00%

90.70%

26.65%

24.44%

34.62%

31.43%

32.85%

32.02%

25.75%

30.22%

30.69%

33.47%

0.00%

29.05%

3908

3418

3530

3717

3679

3679

3755

3654

3460

3565

3675

3964

4799

4280

4446

4611

4488

4512

4512

4416

4338

4451

4528

47B9

81.43%

79.81 %

79.40%

80.61%

81 .97%

81.54%

83.22%

82.74%

79.76%

80.09%

81.16%

82.77%

-2.01

-2.34

-1.45

-1.87

1.19

-1.46

-2.14

-1,43

-1.81

~1,47

-4

-1.37

-2.22

-2.43

-1 .SO

.2.14

1 .72

-1 .89

-pa

-1 _kg'

-2.8

-1.ah

-3.43

-wma
"3% »~ 4

New Service Installation Quality (Percent (OP-5° ) (Parityl

Date CLEC Num CLEC D€l'If CLEC Rest StdDev Qwest Nurr Modz$0r Parity Ser

:»
»

8
'Q

38
88

s

N0V.01

Dec-01

Jan-02

peb.0)

Mar-02

Apr-02

May» 02

Jun-02

Jul-02

Aug-02

Sep-02

oc1-02

50
44

71

76

58

64

66

54

53

64

70

52
47

79

81

65

69

70

59

57
70

70

96.15%

93.62%

89.87%

93.83%

89.23%

92.75%

94.29%

91 .53%

92.98%

91 .43%

100.00%

19.23%

24.44%

30.17%

24.07%

31.00%

25.93%

23.21 as

27.85 %

25.54%

27.99%

0.00%

4124

3634

3745

3923

3863

3846

3904

3802

3615

3722

3837

4799

4280

4446

4611

4488

4512

4512

4416

4338

4451

4528

85.93%

84.91%

84.23%

85.08%

88.07%

85.24%

86.52%

86.10%

83.33%

83.62%

84.74%

-2.11

-1 .he

-1 .38

-2. 1 g

-0.73

-1 .75

-1 .89

-1 .2

-1.94

-1 .75

-3.52

-2.28

-2.01

-1.8$

.2.a8

-1.44

-z.os

-2.18
-1.?;*£

-2.18

-2.08

.3.14

Interval for Pendinq Orders Dela 'ed Past Due Date (Average Days) OP-15A) (Diagnostic)

Dale CLEC Num CLEC Dent CLEC R88\ S14 Dev Qwest Nurr Qwest Den- Qwest Real Mod Z Sci Pafitv Sci

Nov-01

Dec-O1

Jan» 02

Feb-02

Mar~02

Apr-02

May-o2

Jun-02

Jul-O2

Aug-02

Sep-02

OC(-02

14

40

80

51

119

115

175

214

116

156

182

1

1

3

4

4

2

4

3

1

2

2

14,00

40.00

26.67

12.75

29,75

57.50

43.75

71 .33

116.00

78.00

91.o0

32.58

13.79

18.08

27.58

44.25

58.53

87.68

107.48

29643

27086

29408

32388

36592

41042

45923

50582

58446

61182

55272

55343

525

26B

301

366

437

529

526

535

616

571

537

516

58.46

101.07

97.10

88.49

83.73

77.58

87.31

94.55

94.88

107.15

102.93

107.25

-0.71

-0.46

-0.91

-1 .21

-0.86

-0.35

-0.8

-0.32

0.41

-0.25

-0.16

-1.43

-1.28

-1.55

-1.73

.1 .52

-1 .21

-1 .48

1.19

-0.75

-1.15

1.1

Qwest Perf Results - Chec (14-state 271 PID 5.0) Arizona
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Checklist #14 - Resale - Business Installation

Date CLEC Order Count

.
w.
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x
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: . .

*to
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:Isa

,
14

1

. 1

=a.
: .
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- 4 :

5555525

:2 :2 : l :

Nov-01
Dec-01
Jan-02
?eb-02
Mar-02
Apr-02
May-02
Jun-02
Juh02
Aug-02
Sep-o2
OG1-02

1
1
2
3
2
0
2
1
0
0
1
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Checklist #14 - Resale - Business Repair
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8

Out of Service Cleared within 24 hours (Percent) (MRGA (Pari ty)- Dis1a!ches Vwthin MSAs

Date CLEC Num CLEC Den: CLEC RBSL Std Dev Qwest Nunr Qwest Den- Qwest Res: Mod z Ser Parity Ser

Nov-018
Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

: Aug-02

Sep-02

0ct~02

g
28

7

15

17

9

12

12

15

19

15

15

20

31

7

15

17

10

13

13

15

21

16

17

22

90.32%

100.00%

100.00%

100.00%

90.00%

92.31%

92.31 %

100.00%

90.48%

93.75%

88.24%

90.91 %

29.57%

0.00%

0.00%

0.00%

30.00%

26.65%

26.65%

0.00%

29.35%

24,21 %

32.22%

28.75%

2179

2196

2055

1886

1862

1911

1959

1902

3022

2759

2589

2438

2359

2500

2202

1984

1960

2032

2089

2044

3586

acer

3177

2695

92.37%

87.84%

93.32%

95.06%

95.00%

94.05%

94.26%

93.05%

84.27%

90.05%

81.49%

90.46%

0.47

-0.98

-1 .03

-0.94

0.68

0.33

0.36

-1 .as

-0.78

~0.49

-0.71

-0.07

4.71

-18

-1 .63

-1 .57

-0.58

-08

-0.78

-1.64

.1.41

-1.8

-1.48

.1.04

. ¢> ..

All Troubles Cleared within 48 hours (Percent (MR-4A) Parity)- Disuatahes wimp MSAS

Date CLEC Num CLEC DO CLEC R€SL Sid Dev Qwest Nu Qwest Den Qwest Rea ModZSa Parity Ser

Nov-01

Deo-01

Jan-02

Feb-02

Mar~02

Apr» 02

May-02

Jun-02

Jul-02

Aug-02

Sep-62

Oct-02

41

8

21

19

13

14

13

19

24

17

17

2 3

41

8

21

2 0

13

15

14

19

25

17

18

23

100.00%

100.00%

100.00%

95.00%

100.00%

93.33%

92.86%

100.00%

96.00%

100.00%

94.44%

100.00%

0.00%

0.00%

0.00%

21 .79%

0.00%

24.94 %

25.75 %

0.00%

19.60%

0.00%

22.91%

0.00%

3040

3187

2874

2601

2518

2597

2694

2573

4101

3520

3588

3134

3115

3281

2923

2634

2550

2652

2743

2631

4235

3606

3758

3200

97.59%

97.73%

98.32%

98.15%

98.75%

97.93%

98.21 as

97.80%

96.84%

97.62%

94.94%

97.94%

1

-0.43

-0.6
1.15

-0.41

1.01

1.15

-0.65

0.32

-0.64

0.19

-0.69

-1 .as

-1 be

-1 .36

-0.8
- 1 8

-0.a@s

-03

-14

-o m

-1 .39

-0.89

-1 .42

nu

Mean Time to Restore (Hours:Minutes) (MR-6A) (Pariiy)- Dispatches Within MSAs

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun~02

Jul~O2

Aug-02

s e w n

0 9 0 2

493:29

75:42

166:23

262:33

15G:18

195:56

139:48

205103

373155

117:35

248:38

aoa.54

41

8

21

2 0

l a

i s

14

19

25

17

18

2 3

12'02

9:28

7:55

13:08

12:01

13:04

9:59

10:48

14:57

6:55

13:49

w a s

10-26

7:19

7:50

14:46

9:09

23:49

19:21

7~12

16:57

10:25

13:05

8:46

33364138

41113:17

28390247

23546:48

22799232

25270:57

26461 :07

29757124

64449:43

43829:s5

54138145

42173100

3115

3261

2923

2834

2550

2652

_2743

2331

4235

3606

3758

3200

10:43

12:36

9'43

8:56

8:56

9:32

9:39

11:19

15:13

12:09

17:04

13:11

0.1

-0.66

-0.67

1 .es

1 .of

1 .11

0.26

-0. 15

-0.08

-1 .59

-0.76

0.23

-0.58

-1 ,4

-1 .41

0.0¢

~0.37

-0.29

~0.B4

-1 .09

.1.os

-1.91

-1.48

~o.as

Re ,air RepeatReport Rate Peluent) (MR-7A)(Parity -DispatchesWithin MSAs

Date CLEC Num CLEC Den: CLEC Real Std Dev Qwes! Nufr I est Den~ Mod z Ser Parity Sci

NOv-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Od-0 2

10

0

o

1

1

1

1

3

2

2

0

0

43

8

22

21

14

15

14

19

25

18

18

24

23.26%

0.00%

0.00%

4.76%

7.14%

6.67%

7.14%

15.79%

8.o0%

11.11 %

0.00%

0.00%

42.25%

0.00%

0.00%

21.30%

25.75%

24.94%

25.75%

36.46%

27.13%

31 .43%

0.00%

0.00%

508

539

466

435

382

389

356

365

613

608

573

514

3228

3398

3048

2698

2586

2699

27B6

2681

4342

3701

3875

3393

15.74%

15.86%

15.29%

16.16%

14.77%

14.41%

12.78%

13.61%

14.12%

16.43%

14.79%

15.56%

1 .3

-1 .23

-1 .99

-1 .41

-o.8

-o.a5

-0.63

0.32

,0_88

-0.61

-1.76

-2. 1

-0.21

-1 .75

-2 2 4

-1 .he

-1 .48

-1.52

-1 .38

-0.8

-1 .so

-1 .37

-2.07

-22?

Date CLEC Num CLEC Dem CLEC RESA Std Dev Qwest Nutt Qwest Den- Qwest Res: Mwzsa Part Scr
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Date CLEC NWT! CLEC Derv CLEC Res: StdDev Qw~estnlnrQwestDe1\ Qwsstkesa MGdZS¢ pam So

Nov-01

De0-01

Jan-02

Feb-GQ

Ni!-02

Apr-02

May-02

JUn-02

.an-oz

#ug-02

Sep-02

Od-02

10

0

0

1

1

1

1

3

2

1

o

36

7

21

17

10

12

14

17

24

15

17

27.78%

0.00%

0.00%

5.88%

10.00%

8.33%

7.14%

17.65%

8.33%

6.67%

0.00%

44.79%

0.00%

0.00%

23.53%

30.00%

27.64%

25.75%

38.12%

27.64%

24.94%

0.00%

423

455

389

362

816

338

314

319

567

$37

503

2676

2871

2543

z2a0

2189

2347

2478

m l

3926

3328

3438

15.81%

15.85%

15.30%

15.88%

14.44%

14.40%

12.87%

1s.a4s4

14.44%

16.14%

14.63%

1.83

~1 .1 s

-1 .94

-1 .12

-0.4

-0.s

-0.62

0.55

-0.85

-0.99

-1.1

0.11

-1 .7

-2.18

-1 .68

-1 .24

.1 .38

-1.38

-0.67

-1.52

-1.e

. :we

Reaanr Appointments Met Percent) (MR-QA) (Penny - DsspamWes Wuthln MSAs

Dane CLEC Num CLEC Dem CLEC Res! Std Dev QwestNulr Qw¢stDe1\ Qv4Bs1 Res MD4z$d' pewuvsa

n0v-01

00¢-01

Jw-G2

Feb-G2

Mar-02

APr-02

May-02

JuN-02

m-oz

Aug~02

sep-oz

Od-02

36
7

22

20

11

15

13

18

23

18

16

23

43

s

n

21

14

15

14

19

25

18

18

24

83.72%

87.50%

100.00%

95.24%

78.57%

100.00%

92.86%

94.74%

92.00%

100.00%

88.89%

95.83%

36.92%

33.07%

0.00%

21.30%

41.03%

0.00%

25.75%

22.33%

27.13%

0.00%

31 .43%

19.98%

2880

3032

2768

2446

2202

2327

2482

2as2

3735

3388

3615

3013

3228

asks

3048

2698

2586

2699

2786

2681

4342

3701

3875

3303

89.22%

89.23%

908196

90.66%

85.15%

86.22%

89.09%

a9z2ss

86.02%

91 .so%

98.29%

91 .res

1.12

0.23

-1 .49

-0.72

0.69

-1 .54

-0.45

-0.77

-o.as

-1 .29

0.74

-0.s

-0.32
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0.00%

100.00%

0.00%
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93.95%

93.62%
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89.57%

-0.42
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-0.44

-0.26
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Nov-01

Dec-01

Jan-02

s6n-02

mar-02
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May-02

J\U\~02

M-CQ

Aug-02

SeP~02

0d-02

2

1

1

4

1

1

0

6

1

2

1

1

4

1

1

1

6

1

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

100.00%

100.00%

0.00°.

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%
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-0.11
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$1

Qwest Perf Results Ches (14-State 271 PID 5.0) Arizona

~*@*w¢»-/v~
x i

t~

November 19. 2002 Page 242 of 343



Chemist #14 - Resale - Business Repair
" ===========s<.==1§<~». - ~:=====.=:==>=.===============-s= ¢======..

==========s==s=@a==========;a§=a.:4=3==========a;=.1=s=»=4:~a.=84=;z;¢x&.. ~ ;====;,===,=:=,========4=========;;,~ ;3:,=sE=2=4=E=5=2===E===5===5;;,,.,
.:I:=E:I:;: :I:=:;:=:=:3;:I::\¢ ;$. : » ¢ ==» ¢ =s ¢ § ~======:=====,2"'¢.4s4===¢======< ;.; :==:=====§===§&=='=<.:1;¥23:==<>*====:=¢4>=53asa================2s.;

8

9 6 : 0 08
8 4 2 0 0  -

72:00 -
60:00 .
48:00

'uoo
<9 36:00

r
2 4 : 0 0  -

1 2 : 0 0  1

0 : 0 0

N

_8
"-a

Ne
3o

N
cL
2

N
o

W

g
g

N
9amw

3-
8

NO
.owIL

8
3'<

8ooD

v-a
8z

No
>cs
2

. -x- .. CLEC Result1 Qwest Rerun |
<

9 /

60.00%

50.00%

40.00%

30.00% >

'u
oo
<9 g

MW gg=e5s;s;=;s===;.:,.=.:>~ ...,=.==..,;.=.=.=.=.=.,,=.,.=.=.=.=.=.=.=.=.;-==.=.=.=.=.=.=.=.=.=.=.=-..:,:.:,.=;s§§

i20.00% i

l 10.00%

0.00%
N
o

N
o

' -
o

N
o

- 5
- 1

3o

o n

Q

N
o
A

2

No
am

3
s-w

No
.ovLL

s
E

g
S'<

<-
Q
>o
z

No
>~es
2

U
w_ o

,» I Qwest Result-  - x ~  -  -  C L E C  R e s u l t1 I
s
l

W e

9

f
$ 4 M ...:.:.

, »'*= ;8 ~»
~=» §s > < =.=.==

w;#»~
w .4' m44

, j.. 1
4 < \ " *»8'

1
waxW¢ 8

Mean'Hme to Restore(Hours:Minutesl (MR-GB) (Parity - DispatchesOuskle MSAs

D a t e CLECNum CLECDeni CLEC Rea S t d D e v Q w e s t  N u n r Q w e s t  D e n - Qwest Resl ModZ So Parity Ser

N o v - 0 1

D e 0 - 0 1

J a n - 0 2

F e b ~ 0 2

M a r - 0 2

A p r - o z

M a y - 0 2

J u n - 0 2

J u l - 0 2

A u g - 0 2

S e p - 0 2

C C ! - 0 2
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24:05

4 5 : 4 3

1 2 : 0 4
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All T» o~:» <. my-< -Mn 48 hours (Perm rt) (MR4C) (Parity - No Dispatches

Date CLEC Num "1"L£ZC>r c " ilea; Sid Dev Qwest Nun' ModZ$cr Pa' Ser

80v»01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug-02

Sep-02

OC!-02

7

5

12

10

12

3

4

4

A

4

4

4

4

4

ac cos
ac nos
ac sou
\.L zm.

ac xx
5:31

1' o-cs.

run.

1 _

W m

IiT>¢

0.00%

0.00%

0.00%

0.00%

0.00%

26.65%

Q00 A

0.00%

0.00%

0.00%

0.00%

000%

1144

1007

1357

1317

1123

1172

989

923

1096

1003

993

940

1154

1009

1369

1324

1127

1176

993

925

1099

1007

998

942

99.13%

99.80%

99.12%

99.47%

99.65%

99.66%

99.60%

99.78%

99.73%

99.60%

99.50%

99.79%

-0.25

-0.1

-0.32

-0.23

-0.13

1.96

-0.11

-0.09

-0.14

-0.13

-0.14

-0.09

1.15

-1.06

-1 .2

-1.14

-1.08

0.19

-1.07

-1.06

-1.08

-1 .08

-1 .09

-1.06

4. M1444 -<aurs1Minutes)(MR-60 (Parity)- no Dispatches

Date CLEC NJ" r inv i 5.3 Dev Qwest Nu QwestDen- Qwest Res\ Mod Z So' Parity Ser

Nov-01

Qec-o1

Jan-o2

Feb-02

mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug-02

Sep-02

QC!-02

¢18

*sz-

sc*
434

1=4'

4 J

1
4. 4_

.. 'K

Q

1'

' 3

4

*-r

I.

1:46

1:45

6:26

9:29

O;21

17.39

0 4?

1 45

2.26

18

e 37

-<1

4ssa=2s

aaomo4

sece=41

aso3=as

a a sn s

z1a7=a4

2416135

2464116

4325:18

3837103

5440:48

3479:59

1154

1009

1369

1324

1127

1176

993

925

1099

1007

998

942

4:18

3:17

4:06

2:57

2:35

m o

225

2:40

3:56

3:49

527

3:42

-0.85

-0.58

-0.32

0.92

-0.87

1 .75

-0.42

-0.51

-0.93

-0.71

-0.08

-0.38

-1 .52

-1.35

-1 .2

-0.44

-1 .53

0.06

-1.25

-1 .31

-1 .56

-1 .43

-1.as

-1 .23

n.. in -7- -»~ ¢~.\-»-percent) (mR-7C) Parity)- No Dispatches
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0
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4
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4
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4

1 4  . x
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0.oov

50 00/

3-1.99 /
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45.83 /»

40.00%

42.13°/

0.00%

0.00%

49.49%

43.307

0.00%

50.00%
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184
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140

131

157

132

123

13B

1154

1009

1369

1324

1127

1176

993

925

1099

1007

998

942

17.07%

16.95%

16.73%

15.79%

16.33%

13.44%

14.10%

t4.16°/o

14.29%

13.11%

12.32%

14.65%

-0.2

0.23

o.75

1 .13

0.26

0.97

-o.7

-0.81

1.79

0.64

-0.75

1.59

1 .12

-0.86

-0.54

-0.31

-o.a4

-0.41

-1 .43

-1.49

0.09

-0.61

-1.45

-0.04
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Checklist #14 - Resale - Business Repair

(Parily)- No DispatchesRepair Re 7eéf Report Rate (Percent (MR-7C
89'

Nov-01

De@01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

o¢:t»02

0

0
1

0

0

3

0

0

1

0

0

3

1

5

1

a

7

2

4

4

1

3

0.00%

0.00%

20.00%

0.00%

0.00%

42.86%

0.00%

0.00%

25.00%

0.00%

0.00%

0.00%

0.00%

40.00%

0.00%

0.00%

4a,49%

0.00%

0.00%

43.30%

0.00%

0.00%

11s

9

151

13

11

10

1 1.

e

s

6

633

553

809

7 1 1

526

663

580

520

598

sea

536

18.17%

17.90%

18.67%

16.99°/1

18.37%

15.38%

17.93%

16.35%

14.72%

14.88%

11.75%

~o.81

-0.47

0.13

-0.45

-0.82

1.7

-0.66

-0.88

0.54

-0.42

-0.63

-1 .49

-1.28

-0.92

-1 .Zr

-15

o.oa

-1.4

-1 .5-6

- 08?

-1 .25

-1 3 8

Repair Appointments Met (Percent (MR-9C) Q I achesarnv)- No Di

Date CLEC Num CLEC D en: CLEC Real Std Dev Qwest Nu Qwest Den- Qwest Res: M od z Ser Parity Ser

Nov-01

Dec-01

Jan~02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug~02

Sep-02

06!-02

6

5

12

9

5

13

3
4

7

4

4

4

7

5

12

10

s

13

3

4

7

4

4

4

85.71 %

100.00%

100.00%

90.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

34.99%

0.00%

0.00%

30.00%

0.00%

0.00%

0.o0%

0.00%

0.00%

0.00%

0.00%

0~00%

1115

981

1315

1296

1096

1157

974

906

1079

987

985

922

1154

1009

1369

1324

1121

1176

993

925

1099

1001

998

942

96.62%

97.23%

96.06%

97.89%

97.25%

98.38%

98.09%

97.95%

98.18%

98.01%

98.70%

97.88%

1 .18

-0.38

-0.7

1 .25

-0.3B

-0.46
-0.24

~0.29

-0.36

-0.28

-9.23

-0.29

-0.28

4 2 8 ,

.1.42

- 0 2 4

-1.23

-1 pa

1.15

1.18

- 1 2 2

1.17

1.14

1.1a

Date CLEC Num CLEC Den( CLEC R€sl sea Dev Qwest Nu Qwest Den~ QWBS1 Reg; M od z  So Parity Ser

Date CLEC Num CLEC Den: CLEC Resl Std Dev Qwest Nurr Qwest Den. Qwest Res\ Mod z Sc i Parity Ser

50

1 s

35

31

20

33

18

24

33

pa

23

2 8

5485

3187

3230

3109

3oso

3157

3145

3191

3148

3247

3228

3114

0.91 %

0.47%

1.08%

1.00%

0_65y

1.05%

0.57%

0.75%

1.05%

0.86%

0.71%

0 8 0 %

9.50%

6.84%

10.35%

9.94%

8.02%

10.17%

7.54%

8.64%

10.18%

9.25%

8.41 %

9.44%

4728

4780

4809

4340

3989

4178

4092

3932

5970

s196

5421

4717

438311

438321

437798

434774

432181

429698

427970

425539

425333

423878

421825

421118

1.08%

1.09%

1.10%

1 .00%

0.92%

0.97%

0.96%

0.92%

1.40%

12 3 %

12 9 %

1 . 12%

1 .19

-3.36

-0.08

-0.01

-1 .6

0.42

-2.2

1

-1.69

-1.BB

-2.88

1 .17

. 1.72

.3.04

-1.os

-*s

-1.91

-0.75

-2.34

-1.6i

-2.0$

.2.14

-2.75

-1.71

Trouble Rate (Percent) (MR~8' lP8fi\Y)

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug-02

Sep-02

84 01n~02

Ez;

CLEC Num CLEC Dene CLEC Resl Std Dev Qwest Nu Qwest Den- Qwest Res: Mod z  S o Parity Scr

39

9

2 7

18

13

23

17

21

29

21

21

5485

3187

3230

3109

3090

3157

3145

3191

3148

3247

3228

0.71 %

0.28%

0.84%

0.58%

0.42%

0.73 %

0.54%

0.66%

0.92%

0.65 %

0.65 %

8,40%

5.31%

9.10%

7.59%

6.47%

8.50%

7.33%

8.09%

9.55%

8.02%

8.04%

3583

3721

3644

3306

3040

3245

3328

3181

4964

4341

4451

438311

43B321

437798

434774

432181

429698

427970

426539

425333

423878

421825

0.82%

0.85%

0.83%

0.76%

0.70%

0.76%

0.78%

0.75%

1.17%

1 .02%

1 .06%

-0.87

~3.47

0.02

1.16

-1.a7

-0.11

-1 .51

-0.57

-1 .28

-2.13

-2.24

-1 .53

-3.11

-0.99

-1.71

-2.1¢

-1.1

-1 .92

-1.35

.1.78

- 2 2 9

-2.36
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Checklist #14 - Resale - Business Repair
M

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Duaqnost c)
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Date CLEC Num CLEC Dem CLEC Real StdDev Qwest Nurr Qwest Den Qwest Res:Mod z Scr Panty Sci

Nov~01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

QC1-02

29

i s

24

22

9

12

10

19

11

8

11

14

79

30

59

53

29

45

28

43

44

36

34

42

36.71 %

50.00%

40.68%

41 .51 as

31.03%

26.67%

35.71 %

44.19%

25.00%

22.22%

32.35%

33.33%

48.20%

50.00%

49.12%

49.27 %

46.26%

44.22%

47.92%

49.86%

43.30%

41 .57%

46.78%

47 14%

2423

2296

2479

1947

2016

1863

1909

1720

2507

2189

2292

2113

7149

7076

7288

6287

e00s

6041

6001

sesz

8477

7385

7713

6830

33.89%

32.45%

34.01%

30.97%

33.57%

30.84%

31 .81 %

30,42-1%

29.57%

29.64%

29.72%

30.94%

0.53

1.98

1.07

1.62

-0.29

-0.6

0.45

1.89

-o.ee

-0.97

0.35

035

~0.68

0.2

-0.35

-0.02

-1 .18

-1 .37

»0.72

0.15

-1 .4

-1.59

-0.79

-0.79

gr
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Checklist #14 - Resale - Centrex Installation

Insulation Commitrnents Met (Percent) OP-SA) (Parity)- Di arches Within MSAs

i |8
10o.ooss

so.coss
ao.ooss
70.0o% .
5 0 .0 0 *  .
50.00% .
40.00% .
30.00% .
:amass .
10.0018 .

o.ooss

3 S
3

g
8

g
H 833 g 8g8

5285;
1 awnanuun-*--cl .EcanuuI

. . -  . 4

Date CLEC Num CLEC Den( CLEC R8$l s o  De v Qwest Nurr Qwest Den Qwest Res! Mod Z So Pa . Ser

Nov-01

Dec-01

Jan» 02

Feb-02

Mar-02

Apr-02

May-02

Jun,02

Jul-02

Aug-02

Sep-02

oct-02

26

15

19

20

22

16

24

27

56

46

55

55

31

17

22

25

pa

23

i s

32

62

47

62

68

83.87%

88.24%

86.36%

80.00%

78.57%

69.57%

82.76%

84.38%

90.32%

97.87%

B8.71 %

80.88%

Daze CLEC Num CLEC Den( CLEC R€S\ SM Dev Qwest Nurr Qwest Den Qwest Rest Mod z Ser Parity Ser

Nov-01

Dec-01

J8n-02

Feb-02

Mar-02

Apr~02

May-02

Jun-02

Jul~02

Aug-02

Sep~02

OC!-02

230

135

92

153

211

121

103

27a

34B

259

446

629

32

17

22

25

29

25

29

38

66

47

as

73

7.19

7.94

4.1B

6.12

7.28

4.84

3.55

7.1B

5 2 7

5.51

6.86

8.62

Delaved Do 's for Non-Facility Reasons (AverageDays) (OP-6A-1) (Parity - Dispatches Within MSAs

Date CLEC Nu CLEC Dem CLEC Real Std Dev Qwest Nurr Qwest Den- Qwest Resp Mod z Ser Parity Sci

Nov~01

Dec~01

Jan-02

Feb-02

Mar-02

Apr-02

May-92

Jun-02

Jumz

Aug-02

Sep~02

OC!-02

87

60

2

32

37

10

s

37

59

5

75

193

6

2

2

4

4

6

5

5

s

2
7

14

14.50

30.00

1 .00

8.00

9 2 s

1 .67

1 .00

7.40

9.83

2.50

10.71

13.79

Delaved Da for Facility Reasons Average Days) (OP-6B~1) (Parity)- Dispatches Within MSAs

CLEC Num CLEC Den: CLEC Rest Std Dev Qwest Nurr Qwest Den- Qwest Res\ ModZSCr Parity Ser

s

10

32

19

4

94

1

1

2

1

1

3

5.00

10.00

16.00

19.00

4.00

31.33

Qwest  Perf  Resul ts  - Ches (14-State 271 PID 5.0) Ar izona

Installation lnmwal (Average Dave) ¢op-4A\ (Parity - Dispatches wiring MSAs
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Checklist #14 - Resale - Centrex Installation
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w 1* N
9 98 o 3z 9

» .X. u ° CLECResun

9-*-»
»

20.00
18.00
16.00
14.00

I

'o 12.00

o
8 1o.oo .

8.00
6.00
4.00 I
2.00
0.00

9Q 8 3v- 3 3 * '8 g 3 8 8 8 5
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7
e
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. gQ o
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9
3

N
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.¢» ~4-4

1

3 8 8 8 3 8 8¢ _
2 8 2 8 8 8 3

Q - °X~ . 'CLEcRe&l\t •
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2 w 8

owesxnesun

.» ..¢» ¢ - -

V
~» ~ .....¢~» ¢

3
83 88

<3
<4

-» 2

35
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`520
815
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0

$ 5 g ~ 33 8 g 8 i ° - ; ~ §
2 0 8 4 2 2

Qwes\Result»9° --)6° 'cl.EcResutt
... .......» ----1

name CLEC Num CLEC Den( esc Res; Std Dev Owes: Nunr Qwest Den Qw8s¢ Rea Mo d Z$ e f Parity Ser

Nov-01

Dec-01

J M-0 2

Feb-02

Mar-02

Aaf-02

May-02

.hm-09

.nu-oz

Aug-02

540.02

Oct»02

1
13
s
s
6
7
4
3
4
9
4
4

1
13
e
7
6
9
e
3
5

10
s
s

100.00%

100.00%

83.33%

71 .43%

100.00%

77.78%

66.67%

100.00%

80.00%

90.00%

80.00%

80.00%
A

74'

~>:V.| NOP-45) <pamv .. Dispead1es Ouslde MSASInterval (Avuz »e

Dow CLEC Num cLew Den: CLEC R¢9'S m Dev Qwest Nu QwestD6!\ Qwest Res ModZ$cr panlv Ser

nov-01

Oec-D1

.an-oe

Feb-02

Mar-02

Apr-02

May-02

Jun-G2

Jul-02

Aug-02

Sep-02

Od»Q2

4
38

112
53
22
36
so
18
54
60
40
30

1
13
6
7
6
9
6
3
5

10
s
5

4.00
2.92

1a.e7
7.57
3.67
4.00

13.33
6.00

1o.so
6.00
B.00
6.00

l l:» ... II nB Met (Percent) (OP-»3Bl (P8l'lt¥ Dispamdmes Outside meAs

x

la| Do »s for Non-pac Reasons (Avewaqe Dave) (OP-BA-2) (Pality)- Dispatdwes OuBide M$As

Elate CLEC N CLEC Den: CLEC Rest Std Dev Qw9$in\lTQwestben QweMRea MOdZSa Polly Scf

Nov-01

086-01

Jan-02

peo.em

Mar-02

A p w z

May-02

J\Ah~02

Jul-02

Aug-02

Sep-W

m m

12

4

2

3

8

1

2

2

1

1

1

1

6.00

2.00

2.00

a.

a.

I I

I I

I I1 .

Dela Do 's for Fa¢l1ie Reasons Avevaqe Do 'S) (OP-68-2 (Panty)- oaspaeuwes Ousude M$As

Date CLEC Num CLEC Dem CLEC Rest Std Dev Qwest Nutt Qwest Den Qwest Recs M¢dzscr pay so
Nov-01

DeC-01

J8n-uQ

Feb-02

Mar-02

Apr-02

May-02

Jun-02

M~ 0 2

Aug-02

Sep-02

OCt-02

13

23

31

1

1

1

13.00

23.00

31.00

0
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Checklist #14 - Resale - Centrex Installation
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New Service Ins1aIlanon Quality (Percent) (OP-5) (Parity)

Date CLEC Num CLEC Dem CLEC R€S\ Std Dev Qwest Nun' Qwest Den Qwest RES!Mod ZScr Panty Scf

39

25

16

22

LB

27

16

35

49

58

62

ea

58

38

35

36

39

40

38

41

62

72

72

81

67.24%

65.79%

45.71%

61 .11 %

46.15%

B7.50%

42.11 %

85.37%

79.03%

80.56%

85.11 %

83.95%

New Service InstallationQuadlty (Perren (OP-5') (Par1!Y)

Gate CLEC Num CLEC Den: CLEC Rest so Dev Qwest fury Qwest Den Qwest Rest Mo4ZScr SerPa

NOv-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

JUn-02

Jul-02

Aug-02

5ep~02

ofa-02

43

30

19

26

23

30

22

35

49

61

66

58

3B

35

36

39

40

38

41

62

72

72

74.14%

78.95%

54.29%

72.22%

5B.97%

75.00%

57.89%

85.37%

79.03%

84.72%

91.67%

lInterval for Pending Orders Dela Past Due Date (Averaqe Davsl (OP-15A) (Dlaqnostic)

Date CLEC Num CLEC D8T\( CLEC R8$\ StdDev Qwest Nun"Qwest Den Qwest Res Modz Ser Panty Scr

Nov-01

Dec-01

JaN-02

Feb-02

Mar-02

Apr-02

May-02

JUn-02

Jul»-02

Aug-02

3ep~02

Oct-o2

3257

2600

2B03

ZB73

3123

3718

2971

3081

3441

5740

6140

5134

37

20

20

19

23

28

24

20

25

37

30

24

88.03

130.00

140.15

151.21

135.78

132.79

123.79

154.05

137.64

155.14

204,67

213.92

|
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S o

Gut of Servxoe Cleared within 24 hours (Percent) (MR-3A) (Panty)- Dis fetches Within MSAs

et
'o
o
o
<9

N
93W

3Uo

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

3>
8

N N
°. °.
a E.
E <

9 9
m e
< <n

N3  c g
8 8 9,Q w u.

N

3 °.
me : :E 5

I Qwesl Resumeu - -x- ¢ s CLEC Result

au-o-~»»~
4*

x

5°5

All Troubles Cleared within 48 hours (Percent) (MR-4A) Parity)- Disaatches Within M$As

Date CLEC Num CLEC Den: CLEC Rest Std Dev Qwest Nurr Qwest Den Qwest Rest M o d Z S a Parity SCT

Nov-01

Dec-01

Jan-02
#en-oz

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug~02

Sep-02

CC!-02

66

53

6 2

48

59

53

6 2

55

62

66

58

7 0

73

62

67

51

62

56

67

62

82

76

73

78

90.41 %

85.48%

92.54%

94.12%

95.16%

94.64%

92.54%

88.71%

75.61%

86.84%

80.82%

89.74%

5°5

Date CLEC Num CLEC Dem: CLEC RB$I. Std Dev Qwest Nu Qwest Den Qwest Rest M o d z s a P a S c i

Nov-01

Gee-01

Jan-02

Feb-02

Mar-02

Apr~02

May-02

JUn-02

. m-0 2

Aug-02

Sep-02

Qct-02

93

82

84

68

85

74

88

76

100

101

9 0

8 5

96

86

87

70

87

75

92

81

10s

102

96
BE

96.88%

95.35%

96.55%

97.14%

97.70%

98.67%

95.65%

93.83%

92.59%

99.02%

93.75%

9551 %

Mean Time to Restore (Hours:Mmutes) MR-6A) (Parity)- bispatdaes Wlthin MSAs

Date CLEC Num CLEC Den( CLEC R88l Std Dev Qwest Nurr Qwest Den Qwest Rest Mod z Sci Parity Scr

Nov-01

Dec-01

Jan-02

Feb-02

Maf -02

Apr-02

May-02

Jun~02

Jul-02

Aug-02

Sep-02

OC!~02

9a4:21

110B:02

989:10

858:38

169:08

863:30

1243115

1z5s:44

2111:47

1182:00

164521

1407-19

95

86

87

70

87

75

92

81

108

102

96

89

A M

1 2 9

10r:4s

12:16

8:50

B151

1 3 3 1

15:32

19:33

1 1 3 5

11:05

15-49

| -._Repair Re at Re n Rate Percent) (MR-7A) (Parity - Dispatches VWthln MSAs

Date CLEC Num CLEC Dem CLEC R€sl s o Dev Qwest Nurr Qwest Den Qwest R881 MOd Z S u Pantv Scr

Nov-01

0ec~01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

C01-02

14

l a

8

9

12

11

4

12

19

17

11

11

99

90

90

74

89

BO

93

84

112

106

100

92

14.14%

14.44%

8.89%

12.16%

13.48%

13.75%

4.30%

14.29%

16.96%

16.04%

11.00%

11.96%

IIIlllllullulll l ml II l

Qwest Pert Results - Chec (14-State 271 PID 5.0) Arizona
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Re »air Repeat Report Rate Percent) (MR-7A') (Parity)- Dispatches Within MSAs

|

Date CLEC Num CLEC Den: CLEC R€S\ Sta Dev Qwest Nun' Qwest Den Qwest Rest Modzsa Parity Scr

Nov-O1

Dec-01

Jan-02

Feb-02

Mar~02

Apr~o2

May-02

Jun-O2

Jul-02

Aug-02

Sep-02

OC1-02

13

11

8

7

6

7

4

12

19

13

9

84

75

81

60

75

66

81

78

107

93

B8

15.48%

14.67%

9.88%

11 .67%

8.00%

10.61%

4.94%

15.38%

17.76%

13.98%

10.23%

4

Repair Appointments Mei percent) av\R-9A> (Parity)- Dispauzhes Within MSAs

Date CLEC Num CLEC Dem CLEC R€sl Std Dev Qwest Nurr Qwest Den ModzS a SciPa

Nov» 01

Dec~o1

Jan~02

Feb-02

Mar-02

Apr-02

May-02

Jun-O2

Jul-oz

Aug-02

Sep-02

OCt-02

74

57

64

55

69

64

76

66

79

95

85

82

99

90

89

74

89

75

92

82

112

106

100

92

74.75%

63.33%

71 .91 %

74.32%

77.53%

85.33%

82.61 %

80.49%

70.54%

89.62%

85.00%

BE 13%

Out of Semce Cleared within 24 hours (Percent) (MR-38) Parity)- Dls latches Outside MSAs

Date CLEC Num CLEC Dene CLEC R8SL Std Dev Qwest Nurr Qwest Den Qwest Res\ MOd ZSCr Pa Sci

Nov-01

Dec-01

Jan-OZ

Feb-Oz

Mar» 02

Apr-02

May-oz

J un-02

Jul-02

AUg~02

Sep-oz

Oct-02

10

10

15

16

11

7

7

6

15

15

9

11

12

11

18

20

12

9

1

e

17

18

15

18

83.33%

90.91 %

83.33%

80.00%

91.67%

77.78%

100.00%

100.00%

88.24%

83.33%

50.00%

94.44%

All Troubles Cleared within CB hours(Percent (MR-4Bl Parity)- Dispatches Outside M$As

Date CLEC Num CLEC Den: CLEC R€sl SM Dev Qwest Nu Qwest Den Qwest R8sl ModZScr Panty Ser

Nov-01

Dec-01

Jan-o2

Feb~02

Mar-02

Apf-02

MdY'02

Jun-02

Jul~02

Aug-02

Sep-02

Od-02

17

13

17

24

17

9

01

2

1

1

1

19

14

19

2 5

17

11

10

9

25

19

15

20

89.47%

92.86%

89.47%

96.00%

100.00%

81.82%

100.00%

100.00%

96.00%

94.74%

80.00%

95.00%

Qwest Perf Results - Ches (14-state 271 PID 5.0) Arizona
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Checklist #14 - Resale - Centrex Repair
Q»
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a
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Checklist #14 - Resale - Centrex Repair

Out of Sefviee Cleared within24 hours (Pewent) (MR-SC) (Parity No Dispaldles
\P/

83?
4W4

u s

I
s._,4r

: \

1 i

* Q

< 1 z

"<
\8

,\

1;

o0

/

. Nog

100.00% ' I
90.00% v
80.00% ¢
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00% •
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2
88o
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8 3cQ9

Of
o

m
2 8g

-3
u..

Fo
o
8

g
388

o

v
¥ 4
'
*w
.

3
•• -x- Q 'CLEC ResultI Qwest Result |

.6

.
:
.

it

om CLEC Num CLEC Dem CLEC R681 SM Dev Qwest Nunr Qwestbeti Qv4estRw MoaZ S a SerP

Nov-01

DeC-01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

Jun-GQ

Jul~02

M 9 4 4

sen-ue

Oc1~02

19

13

14

23

8

a

18

14

24

20

i s

13

19

13

18

Hz

s

Hz

17

14

i s

22

21

14

100.00%

100.00%

77.7B%

100.00%

100.00%

100.00%

94.12%

100.00%

96.00%

90.91 %

85.71 %

92.86%

Date CLEC Num CLEC Den: CLEC Rest Std Dev Qwest Nun' QwBstDs0~ moozsa P  •  S c i

nov~o1

oe¢>o1

Jan-02

Fen-oe

Mar~02

Apr-02

May-02

Jun-oz

Jul-ce

Aug-oz

sep-04

OCt-02

45

30

46

39

85

49

41

30

47

41

36

28

48

31

48
41

35

49

41

30

48

42

36

28

97.83%

96.77%

95.83%

95.12%

100.00%

100.00%

100.00%

100.00%

97.92%

97.62%

100.00%

100.00%

Mean ma to Restore Hours:minu4es) (mR-6c) (Paritv)- No Dispatches
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Checklist #14 - Resale - Centrex Repair
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Repair Re aeai Report Rate (Percents (MR-7C°) (Pari1y)- no Dispatches

Date CLECNum CLEC Den: CLEC RBS\ sac Dev Qwest Nunr Qwest Dem Qwest Rest ModZS¢:r Panty Ser

Nov-01

Dec-01

Jan~02

Feb-02

Mar-02

Apr~02

May~02

Jun-02

Jul-02

Aug-02

Sep-02

961-02

3

1

3

3

2

4

1

1

5

0

3

33

18

31

22

21

to
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21

27

24
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9.09%

5.56%

9,sa%

13.64%

9.52%

13.33%

4.00%

4.76%

18.52%

0.00%

15.00%
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| »RepairA 4 nmments Met (Percent (MR-SC) Parilyl- no Dispatches

Date CLEC Num CLEC Dem CLECRBSI Std Dev Qwest Nu Qwest Den- Qwest Real Modz So Pa Ser

Nov-01

Dec-01

Jan~02

Feb-02

Mar-02

Apf~02

May-02

Jun-02

JUl-02

Aug-02

Sep-02

Oct-02

37

28

40

35

34

47

40

30
45

41

33

28

45

31

47

40

35

49

41

30
48

41

35

28

82.22%

90.32%

85.11 %

87.50%

97.14%

95.92%

97.56%

100.00%

93.75%

100.00%

94.29%

10000%

Trouble Rate (Percents (MR-8 (Panty)

Date CLEC Num CLEC Den: CLEC R894 StdDev QwestNu Qwest Den Qwes\ Resl Mori ZSc! Panty Ser

Nov-01

0ec-01

Jan-o2

Feb-02

Mar-02

Apr-02

May~02

Jun-02

Jul-02

Aug-02

Sep-02

081-02

0

0

0

0

0

0

0

0

0

0

0

0

496

2

z

z

2

2

2

2

z

2

2

2

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0 00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0 00% |

166

135

158

140

142

140

144

123

187

167

151

14

40155

39390

38453

38005

37143

36630

36201

35973

35494

34741
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0.00%
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0.34%
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Checklist #14 - Resale - Centrex Repair
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Nov-01

DeC-01

Jan»02

Feb~U2

Mar-02

Apr-02

May-02

JUN-02

Jul-02

Aug-02

Sep~02

Od-02

B4
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65
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56

66

67
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M

54
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250

219

239

205
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196
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251

205

219

33.60%

38.36%

33.89%

31 .71 %

29.70%

28.57%

31 .43%

35.25%

31 .50%

33.47%

26.34%

36.07%
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Checklist #14 - Resale - Centrex 21 Installation
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Checklist #14 - Resale - Centxex21 lnstaliation
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checklist #14 - Resale - Centrex21 Installation

*x

¢
9

4
y -»

4

u4*

85
¢ ~

4

9& 4

1

7.00

6.00

5.00 4/4

.5 1|
'g 4.oo

8 2..00
5

l gN° .:
:9

No
La.
<

N
9
9
E

1

N
°.
3

2.00

1 .of

0.00

5
8
z

No
.Lm
2

Nc
DeaU.

q- N
9 °.o :o mQ_*

N
°.
3
o

N
3
63

N
9
8°<

'Y
x
4

9 Qwest Result- . -x .. CLEC resift
4

...v----» -

» l
N N

° . 9
= 3Q_

2
8
4.w
E

No
8.cs :2 "1

N
9:w'1

N
° .2anu.

3'ao

<-
9Uv
o

30.00

25.00

20.00

8 15.00
<9

10.00

5.001

0.00

8
z

N N
° . ° .m a: 9< <0

0 Qwest Result- - -X' .. CLEC Result

4

1

»

_vo

0
s_

go

InstallationCommitments Met (Percent)fop-so (Parity)-No Dispatches

Date CLEC Num CLEC Deni CLEC R89 Std Dev Qwest Nutt Qwest Den-Qwest R65\Modz Scr Pl so

bfKa293.2
4

U 4 F
4 44**i

Date CLEC Num CLEC Dem CLEC RNA suoev QwunnulrOwen DanQwl¢tRulmaazsu Panty Sci

NOv-01

Die-01

J4N-02

Feb-02

Mar-02

Apr-02

my-oz

Jun-01

Jul-02

Aug-02

Sep-02

081-02

5
10

25

73

e

a

1

2

5

15

2

a

s.oo

5.00

s.0o

4.87

3.00

2.57

0.00

0.00

0.ss

0.00

0.5B

519

neo

365

4o1

41a

429

370

645

394

a n

919

a s

ws

141

111

145

157

139

1:2

189

129

831

155

13

3.43

3.26

3.29

2.81

2.66

3.09

n o

3.82

3.05

4.56

5.93
349

1 .27

1 .a

3.72

1.35

-0.07

-2.4a

-0.23

0.09

1.28

-o.1 s

-1 .04

-2.51

Nav-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

OC\-02

1

2

5

17

5

5

2

1

1

2

5

17

5

5

2

1

100.00%

100.00%

100.00%

100.00%

100,00%

100.00%

100.00%

100 00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

214

189

154

176

21 B

200

165

219

222

B02

258

154

215

192

163

118

226

206

167

225

231

son

266

1so

99.53%

98.44%

94.48%

9B.B8°/a

98.46%

97.09%

98.80%

97.33%

96.10%

99.75%

96.99%

9747%

-0.19

-0.24

-0.24

-0.66

~0.45

-0.11

-0.25

-0 16

-1.12

-1.1 s

-1.15

-1.4

-1.27

-1.07

-1.15

-1.1

Dela D lot Non-Fad! Reasons (Avcflqn Days) (OP-6A»-3) (Pan1y)- No Dusntdues

Dale CLEC Num CLEC Dem CLEC RMA suwev Qwas1 nun'Qwl$lDonQWBSI Re mmszsa vary so

Nov-01

Dec-01

Jan-02

Feb-02

M81-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

0d-02

9

24

94
i s

24

29

2

1zo

la

2

i s

113

a

3

8

z

a

6

2

s

s

z

4

3.00

8.00

11 .15

zs.oo

3.00

4.83

1 .co

zo.o0

225

1no

5.62

2525

14

12

10

a

e

Le
8o3 83I' S 8

E s 5 E
$3

aw Resume

v- g s
3 ; ; 8
---X--CLECRGQNI e

Bela- od Do for Fanny Swans (Avert la Days) (OP-GB-3) (Pamy)- no Db »IV\el

Date CLEC Num CLEC Dem CLEC Rem wow cwusn NunrQwcsl Den Owls! R Modz$a Panty So

nov-01

Dec-01

Jan-02

Feb-82

Mar-02

M'-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Od-02

1:

1

2

1

1

1

13.00

1.00

2.00

'

Qwest Perf Results - Ches (14-State 271 PID 5.0) Arizona







Out of Service Cleared within 24 hours (Percent) (MR-3A (Parity)- Dispatches Within MSAs
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745

T47

671

677

604

590

735

652

1056

977

920

849

796

853

723

706

64D

620

763

698

1253

1065

1126

S44

93.59%

87.57%

92.81%

95.89%

94.38%

95.16%

96.33%

93.41 %

84.28%

91 .74%

81.71%

89.94%

0.99

-0.38

1 .46

~0.29

-0.24

1.33

1.01

-0.3

~0.67

4 , 4

.1.2s

-0.11

1.18

.1.1s

-0.19

-0.as

1.18

~1.4IY

All Troubles Cleared within48 hours (Percent (MR-4A) (Parity)- Disuatches Within MSAs

Date CLEC Num CLEC Dene CLEC Real Std Dev Qwest Nurr Qwest Den- Qwest Res: Mod z Ser Paris Sci

Nov-01

Dec-01

Jan~02

Feb-02

Mar-02

Apr42

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Od-02

6

1

3

3

3

1

5

2

1

2

6

1

3

3

3

1

5

2

1

2

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0,00%

0.00%

0.00%

1053

1098

950

898

836

828

985

926

1407

1281

1308

1081

1079

1122

953

916

851

B42

1000

944

1453

1304

1368

1108

97.59%

97.86%

98.65%

98.03%

98.24%

98.34%

98.50%

98.09%

96.83%

98.24%

95.61 %

97.56%

-0.38

-0.15

~0.2

-0.24

-0.23

-o.13

-0.28

-0.26

-0.13

-0.3

-1 .253

.-1.69

-1:12

1.15

-1.14

-t .08

1.17

1.18

-1.08

-1.18

Mean Time to Restore (Hours:Mlnutes) MR-6A) (Parity)- Dispatches Within MSAs

Date CLEC Num CLEC Dem CLEC Rest. Sid Dev Qwest Nurr Qwest Den Qwest R854 Mod Z Scr Pa` Sci

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul~02

Aug~02

Sep-02

o n - 0 2

65:24

21 :22

48 :14

7:07

38:40

3:02

54:45

31109

23:14)

19:27

6

1

3

3

3

1

s

2

1

2

10:54

21 :22

16:05

2122

12:53

3:02

10:57

15'34

23:10

9:43

9:58

14:14

1:46

8:50

11:17

13:2I

u12:0

11332:34

12972109

8739205

8018:35

7665123

6746;37

9061 '26

10007:41

22938:37

15001-41

21878128

15389239

1079

1122

963

916

851

842

1000

944

1453

1304

1368

1108

10:30

11 :34

9:04

8:45

9:00

8:01

9:04

10:36

15:47

11530

15:59

13:53

0.2B

0.83

1.21

~O.83

1

-0.46

0.59

-0.02

1 .4

-0.56

-o.aa

-9.49

-0.27

-1 .51

-0.39

-1.2a

-0.64

-1.01

» 0.15

.1.34

1Repair Repeat Re rt Rate Percent) (MR-7A) (Paritv)-- Dispatches Within MSAs

Date CLEC Num CLEC Dem CLEC Rest Std Dev Qwest Nun- Qwest Den- Qwest Rest ModZS1:r Parity Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

may~o2

Jun-02

Jul-02

Aug-02

Sep-02

no i -02

1

0

1

0

0

0

0

0

0

0

6

1

3

3

3

1

5

2

1

2

16.67%

0.00%

33.33%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

37.27%

0.00%

47.14%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

154

162

140

143

129

115

131

131

183

196

185

154

1104

1164

1002

934

868

853

1011

961

1492

1340

1394

1145

13.95%

13.92%

13,97%

15.31%

14.86%

13.48%

12.96%

13.63%

12.27%

14.63%

13.27%

13.45%

0.25

-0.4

0.81
-0.74

-0.72

-0.39

-0.86

-0.sa

-0.41

-0.55

-0.85

-1.24

» 0.51

-1.45

.1.44

-1 .24

-1 .52

-1 .3-

-1 .Zs

-1

-1111

Qwest Pert Results - Chec (14-State 271 PID 5.0) Arizona
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»*.. -x- n . CLEC Result Qwest Result
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-~~uv4» ¢ au

-Re ,auf Re at Report Rate Percent) (MR-7A°) (Panty)- Duspatches Vwth\n MSes

bate CLEC Num CLEC Dem CLEC R€$1 Std Dev Qwest Nurr Qwest Den Qwest RBSI Mod z Scr Panty Ser

NOV-O1

9ec-01

j8(l-02

Feb-o2

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug-02

sep-02

Oct-02

1

0

0

0

0

0

0

0

o

0

6

1

2

3

3

1

s

1

1

2

16.67%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

37.27%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

117

133

115

108

105

104

119

115

161

172

158

898

954

832

752

14a

748

896

853

1aaa

1193

1238

13.03%

13.94%

13.82%

14.36%

14.13%

13.90%

13.28%

13.60%

12.08%

14.42%

12.76%

0.31

-0.4

-0.57

-0.71

~0.7

-0.4

-0.81

-0.37

-0.41

-0.54

-0.81

-1 .24

-1.34

-1 .43

-1 .43

-1 .24

-1 .53

-123

-1.25

-1.33

r ¢ 41

- n -Rep3if lntments Met Percent) (MR-SAI (parry - Dispatches Within M$As

Date CLEC Num CLEC Dem CLEC Rest Std Dev Qwest NUIT Qwest Res» Mo d z So Panty Ser

Nov~91

Dev-D1

Jan-02

Web-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Oct-02

4

1

2

3

3

1

5

1

1

2

6

1

3

3

3

1

s

2

1

2

66.67%

100.00%

66.67%

100.00%

100.00%

100.00%

100.00%

50.00%

100.00%

100.00%

47.14%

0.00%

47.14%

0.00%

0.00%

0.00%

0.00%

50.00%

0.00%

0.00%

969

1027

888

816

719

714

901

855

1250

1203

1290

1004

1104

1164

1oc2

934

B68

853

1011

961

1492

1340

1394

1145

87.77%

88.23%

88.62%

87.37%

82.83%

B3.70%

89.12%

88.97%

B3.7B%

89.78%

92.54%

S7 69%

1 .33

-0.37

0.95

-0.66

-0.79

-0.44

~0.78

0.99

-9.34

-0.4

-0.19

.1 .22

-0.42

-1 .4

-1 .48

-1 .27
.1 .47

-0.4

-1.21

-1.24

Ou! of Service Cleared wiihln 24 hours (Percent) (MR-3B) Paritv)- DIS latches Outside MSAs

Gate CLEC Num CLEC Den: CLEC R8sl Std Dev Qwest Nurr Qwest Den- Qwest R€$l Mod Z Sci Parity Sci

Nov-01

Dec~01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

oc.1~02

2

2

2

2

2

2

100.00%

100.00%

1oo 00%

0.00%

0.00%

0 0 0 %

42

45

52

35

49

47

28

49

58

81

69

70

49

54

57

38

50

49

28

51

72

92

91
76

85.71 %

83.33%

91.23%

92.11 %

98.00%

95.92%

100.00%

96.08%

80.56%

88.04%

75.82%

92 11%

-0.69

~0.79

-0.41

-1 .42

-1.48

-1 .25

All Troubles Cleared wuthm 48 hours (Percent (MR~4B) (Panty)-~ Dis :arches Ouxsade MSAs

Qate c LEw Num CLEC Den: CLEC Ream Std Dev Qwest Nurr Qwest Den Qwest Real Mod z Ser Parity Ser

Mov-01

Oec-01

J3n~02

Feb-02

Mar-02

Apr-oz

May-02

Jun-02

.auf-cz

Aug~02

Sep-02

Od-0 2

2

3

2

2

3

2

100.00%

10000%

100 00%

0.00%

0.00%

0 00%

77

66

75

57

67

66

48

67

86

100

92

87

79

69

77

58

69

as

48

I

69

93

106

10

8

97.47%

95.65%

97.40%

98.28%

97.10%

100.00%

100.00%

97.10%

92.47%

94.34%

92.00%

98 86%

-0.4

-0.5

-0.15

-1 .24

-1.31

-1 09

llllIIlulllllllullul H l H

g
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Mean Time to Restore (Hours:Minutes)(MR-6B) (Paritv)- Dispatches OutsideMSAs

Date CLEC Num CLEC Den< CLEC R8$l Std Dev Qwest Nurr Qwest Den- Qwest Rest Modz Scf pa '  S e r

Nov-01

De 01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep~02

Od-02

23:24

40239

27:55

2

3

11.42

1333
13 Se

9:48

958

1242

or

11a0-.41

n3:5s

ns-.4s

538:51

727:00

sao=zs

Asa:

a83:51

1 swan

1451=s0

1874124

Sm as

79

69
77

58

69

as

48

69

93

106

100

88

14:19

11:o4

10408

9:18

10:a2

S m

12221

12:49

17:10

13542

18:45

10-.as

-0.4

-0.46

0.6

-1.zs

-1.28

-0.68

Repair Ra 3. r. :~<»*Furs mercer) (MRJB) (Parity)- Dispatches Outside MSAs

Date CLEC Num CLEC Dy* ;_¢ .1 WP Sui Dev Qwest Nun' Qwest Den Mod z Ser Pa '  Ser

Nov»01

Dec-01

Jan~02

Feb-02

Mar-02

Apr-02

May-o2

Jun-02

Jul-02

Aug-02

Sep-02

Oct-02

0

r

0.00° /

0.00%

0 00 /u

12

11

14

8

g

7

9

10

10

14

12

10

i s

SO

81

59

72

67

50

69

94

106

101

90

15.19%

15.94%

17.28%

13.56%

12.50%

10.45%

18.00%

14.49%

10.64%

13.21%

11.88%

11.11%

-0.48

-0.63

4149

-1.29

.1.38

-1 3
44 9

8
%

-. ¢ WHJWU (MR-7B*)(Parity DispatchesOutside MSAs

Date ITC LEC  r~. ' Dev Qwest Nun Qwest Den- QwestResl Mod Z Sci Parity Ser

Nov-o1

Dec-01

Jan-02

Feb-02

Mar~02

Apr-oz

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Od-02

I
. Ir
g
F

r: C)'J9-¢

4
v 33

11

8

12

7

8

4

6

8

8
13

9

65
56

56

43

55

51

39

61

73

89

87

16.92%

14.29%

21 .43%

16.28%

14.55%

7.84%

1538%

13.11 %

10.96%

14.61°/

10.34%

-0.35

-0.58

.1 .21

-1.35

w

Date -CLE: Pa
....-! Qwest Nunr

Nov-01

Dec-01

Jah~02

Feb~02

Mar-G2

Apr-02

May-02

Jun-02

Ju\~02

Aug-02

Sep-02

OC\-02

2

3

2

100.00%2

10000%

100 00%

3

2

0.00%

0.00V

000°/

72

62

76

57
70

63
43

66

89

103

97

82

Qwest Den- Qwest R851Mod Z Ser Parity Sci

79

69

81

59

72

67

50

69

94

106

101

90

91.14%

89.86%

93.83%

96.61 %

87.22%

94.03%

86.00%

9s.es k

94.68%

97.17%

96.04%

91 .11%

~0.33

-0.35

-0,44

-1.2

-1.21

_127

_ l l  I ' l lu llllul la l

Qwest Perf Results - Ches (14-State 271 PID 5.0) Arizona
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Out of Servuoe Cleared within 24 hours Percent)(MR-3C) (Panty - No Dispatches

Date CLEC Num CLEC Den( CLEC Real StdDev Qwest Nutt Qwest Den QwestRes: ModZSa Pad Ser

Nov~01

Dec~01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

JUn-02

Jul» 02

Aug-02

Sep-02

oex-02

1

1

1

1

100.00%

100.00%

0.00%

0.00%

170

185

196

197

173

180

174

151

183

147

196

185

178

193

199

202

179

184

178

153

189

153

210

186

95.51%

95.85%

98.49%

97.52%

96.65%

97.83%

97.75%

98.69%

96.83%

96.08%

93.33%

99.46%

4).z2

-0.15

-1.13

-1 .09

All Troubles Clearedwithin 48 hours(Percent) (MR-4C)(Pamy)- No Dispatches

Date CLEC Num CLEC DSU( CLEC R€S\ StdDev Qwest Nurr Qwest Den Qwest R€SI ModzSa Parity Scr

Nov~01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

JUn-02

Jul-D2

Aug-02

Sep-02

ocn-02

1

3

1

1

3

1

a

1

1

3

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

394

350

41s

420

390

40S

397

354

382

334

388

337

401

356

417

426

394

407

39s

355

383

336

392

337

98.25%

98.31%

99.52%

98.59%

98.98%

99.51%

99.75%

99.72%

99.74%

99.40%

98.98%

100.00%

-0.13

-0.12

-o,o7

-0.os

-0.13

-1 .08

-1.07

-1 .04

-1 .03

-1 .08

Mean_Time to Restore Hours:Minutes) (MR-SC) Parity)- No Dispatches

Data CLEC Num CLEC Dem CLEC R€S\ Std Dev Qwest Nurr Qwest Den QwestRest Mod z Ser Parity Scr

Nov-01

Qec-01

Jan»02

Feb-02

Mar-02

Apr-O2

may~02

.am-oz

Jul-02

Aug-oz

Sep-02

Oct~02

4:21

6:58

0:59

2:39

2:08

1

3

1

1

3

4:21

2:19

0:59

2139

0:43

0:49

0:46

1970:43

1602;32

1610:52

1564234

1185:33

89819

851 :59

852' 16

1523203

1149:39

2091:14

948'45

401

356

417

426

394

407

398

355

383

336

392

337

4:55

4:30

3:52

3:46

3:01

2:13

2:08

2:24

3:59

3'25

5'20

2'49

-0.05

-0.18

-0.22

1 .08

-0.55

~1.03

-1.11

-1.13

-0.37

-1.33

Re Ir Re »ea\ Report Rate (Pewent) (MR-7C (Panty)- No Dispaldles

Date CLEC Num CLEC Den: CLEC Real. Std Dev Qwest Nutt Qwest Den Qwest Real Mod z So Panty Scr

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Au9~02

Sep-02

Qct-02

0

2

0

0

0

1

3

1

1

3

0.00%

66.67%

0.00V

0.00%

0.00%

0.00%

47.14%

0.00%

0.00%

0.00%

60

so

56

57

71

59

44

53

40

42

52
43

401

356

417

426

394

407

398

355

383

336

392

337

14.96%

14.89%

13.43%

13.38%

18.02%

14.50%

11.06%

14.93%

10.44%

12.50%

13.27%

12 76%

-0.42

1 .97

-o 41

-0.42

-0.65

-1 .25

0.2

-1 .25

-1 .25

-1 .4

9
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Repair Re »eat Report Rate (Percent) (MR-7C (Par1\y}- No Dispatches

Date CLEC Num CLEC Def\( CLEC R€sl Std Dev Qwest Nunr Qwest Den Qwest Res\ ModZ So Parity Ser

Nov-01

Dec-01

Jan~o2

Feb~02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Od-02

0

0

0

1

1

1

0.00%

o,0o%

0.00%

0.00%

0.00%

0.00%

34

33

38

32

38

31

32

30

23

26

29

213

189

247

236

196

209

220

202

202

167

218

15.96%

17.46%

15.38%

13.5G%

19.39%

14.B3%

14.55%

14.85%

11.39%

15.57%

13.30%

-0.43

-0.42

-0.43

-1.28

-1.25

-122

I 1Repair A .v intents Met (Percent (MR-9(3) Paritv)- NoDispatches

Date CLEC Num CLEC D€Yl( CLEC RES( Std Dev QwestNu Qwest Den- Qwest Res:Modzs¢r pa' Ser

Nov~01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JuI»02

Aug-02

Sep-02

occ-02

1

3

1

1

3

1

3

1

1

3

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

379

343

399

412

378

394

392

353

377

325

382

382

401

358

417

426

394

407

39B

355

383

336

392

337

94.51%

96.35%

95.68%

9G,71%

95.94%

96.81%

98.49%

99.44%

98.43%

96.73%

91.45%

98.52%

-0.24

~0.37

~0.18

-0.08

~0.32

_Lg

1.15

1.11

.1.0$

1.19

Trouble Rate (Percent) (MR-8) (Parity)

Date CLEC Num CLEC Den: CLEC R€S\ Std Dev Qwes! Nurr Qwest Den Qwest R€S\ Mod ZSci Parity Ser

Nov-01

Dec-01

Jar\-o2

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug~02

Sep-02

oct-02

7

1

6

3

3

2

5

1

4

4

5

2

717

222

217

172

160

183

197

242

267

291

261

246

0.98%

0.45%

2.77%

1.74%

1 .88 %

1.09%

2.54%

0.41 %

1 .50 as

1 .37 %

1 ,92%

081 %

9.83%

6.70%

16.40%

13.09%

13.56%

10.40'7

15.73%

6.41%

12.15/

11.64%

13.71%

838%

1584

1589

1500

1419

1334

1327

1459

1385

1989

1782

1887

1572

1B30G5

182670

182413

152236

182237

181398

181280

181078

180429

179506

180339

179990

0.87%

0.87%

0.82%

0.78%

0.73%

0.73%

0.80%

0.76%

1 .09%

0.99%

1 .05%

087%

0.32

-0.67

2.52

1 .29

1 .47

0.61

2.21

-0.63

0.67

0.69

1 .29

-0. 1

-0.81

-1 .41

0.53

-0.2 'I

-0.11

-0.63

0.34

-1.38

-0.59

-0.58

-0.22

-1.06

Trouble Rate (Percent) (MR-8') (Parity)

Date CLEC Num CLEC Den( CLEC Rest Sid Dev Qwest Nurr Qwest Real Modz Ser Pa Ser

Nov-01

Dec-o1

Jan-02

Feb~02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Oct-02

7

1

2

3

3

2

s

o

2

2

5

717

222

217

172

160

183

197

242

267

291

261

0.98%

0.45%

0.92%

1.74%

1.88%

1 .09%

2.54%

0.00%

0.75%

0.59%

1.92%

9.83°/

6.70%

9.56%

13.09%

13.56%

10.40%

15.73%

0.00%

8.62%

8.26%

13.71 %

1176

1199

1135

1031

994

1008

1155

1116

1608

1449

1543

183065

152670

182413

182236

182237

181398

181250

181078

180429

179506

180339

0.64%

0.66%

0.G2%

0.57%

0.55%

0.56%

0.64%

0.62%

0.89%

0.81%

0.86%

1 . 12

-0.38

0.6

1 .G9

1 .82

0.93

2.56

-1 .22

-0.25

-0.23

1 .es

-0.32

-1.28

-0.63

0.03

o.-ls

-6.43

0.58

1.7¢

1.15

1.14

o

Illll\ll\ll\ HIIIIIH \ll II W H l ll
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Checklist #14 - Resale - Centrex 21 Repair
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Customer and Non-Qwest Related Trouble Reports (Pement) (MR-10l (Dlaqnosticl

Dale CLEC Num CLEC Den: CLEC R851 Std Dev Owumuv awuaoemoweunaamoazSa punysu

Nov-01

Die-01

Jln-92

FGb-M

Mu-02

Auf-<12

w w w
an:-oz

*11.g2

Nl!-92
81942

OG-02

o

o

0

o

1

2

o

o

1

5

4

o

1
1
s
a
4
4
s
1
5
9
9
2

0.00%

0.00%

0.0oss

0.00%

2s.00%

50.00%

0.00%

000%

20.0014

5558*

44.44%

0.90%

o n e *

0.ooss

g m *

9_00*

4a.aoss

50.00%

o.ooss

0.ooas

4 0 .0 0 *

494994

4s.ssss

o.uoas

1 s t

hes

144

a s s

571

592

597

580

s o s

Asa

647

640

32.1 ass

a g o %

33.16%

3 0 8 2 *

a r m s

30.85%

2334

m l

2244

2054

1905

1919

zags 29.0494

uses 8.5215

: u s z9.sass

2440 28.97%

2sa4 25.53%

n u 2a.aass

-1 .so

-o.ss

-1 .12

-1.16

-o22

0.75

-1.4s

-o.es

-0.41

1.78

1 .21

-0.9

-2.11

-1.39

-2.05

-1.7

-1 .13

-o.s4

-187

-1.39

-1 .be

0.07

-0.28

-1.55

»

l l _ l l l

'
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Checklist #14 - Resale - PBX Installation

t
'oQo
o

100.00%
90.00%
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70.00%
60.00%
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N
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N
9o.
v
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N
o
~.W
E

N

8
<=

5
8D

<-o
8z

N
o
>~
m
2

»s -x- .. CLEC Result Qwest Result |

Installation Commitments Met (Percent) OP-3A) (Paritv)- Dispatches within MSAs

Date CLEC Num CLEC Dem CLEC Res\ s o Dev Qwest Nun' Qwest Den- Qwest Rest MOd ZSCr pay Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr~02

May~02

Jun~02

Jul-02

Aug-02

Sep-02

OG!-02

24

21

27

27

26

22

13

18

12

18

18

22

24

23

to

29

be

25

19

21

17

20

zo

24

100.00%

91 .so%

90.00%

93.10%

100.00%

88.00%

68.42%

85.71%

70.59%

90.00%

90.00%

91.67%





lnstallaiion Commitments Met (Pewent) (OP-GC (Pality)- No Dispatches

Date CLEC Num CLEC Den: CLEC R€sl s m Dev Qwest Nu Qwest Den- Qwest Res\ ModZSCr purify Ser

NOV-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr~o2

May-02

J\n1-02

Jul-02

Aug-02

sep-oz

Od-02

1

4

1

4

100.00%

100.00%

0.00%

0.00%

13

9

6

24

4

9

13

B
4

9

l o

8

13

9

6

24

4

11

14

9

4

13

11

8

100.00%

100.00%

100.00%

100.00%

100.00%

B1 .82%

92.86%

88.89%

100.00%

69.23%

90.91%

100.00%

-0.34

NIA

-12

N/

Installation Interval (Averse Days (OP-4C) (Parity)- No Dispatches

Date CLEC Num CLEC Dene CLEC RESL Std Dev Qwest Nu Qwest Den- Qwest Real MoazScr Parity Scr

Nov-01

Dec-01

Jan-02

Feb-D2

Mar-02

Apr-02

May-02

Jun-02

Jul-o2

Aug-02

Sep-02

Oc!-02 12 4 3.00 0.00

11

13

10

36

44

12

33

24
11

65
18

12

7

9

s

21

6

9
11

4

4

12

e

8

1 .57

1 .44

2.00

1 .71

7.33

1 .33

3.00

6.00

2.75

5.42

3.00

1 .50 0.98 -0,43
m.: 1'l¥'|1

g
"L .. 1

Ii I "I
J

~-14 4.g
"I Sam5¥£5'-§ : . . ; -" ._..-4.-fr .:- r

_ = : * '

§

98
4

/ W in

Dlh d Dolor Non-hdlity Radons (Avungn DSM) (OP-GA-8) lpanty)- No ounamenn

one c m N u m CLEC Dem CLEC RUm Sldhov QwsdNwr Qvlstl Den- QWBIIRAU m n u z s a Pafilv Sur

Nov-01

n u - o 1

Jan-02

Fe h4 2

Mar-02

APr-09

May-02

Jun-02

Ju-02

M 9 4 4

se9412

Od-02

28

25

5B

13

43

11

1

2

1

1

3

1

za.00

12.50

58.00

13.00

14.33

11.00

Del: id Dan for Fadlily Raaacns (Avenues Davy) (OP-GB-3) (P - No Dispatches

om CLEC Num CLEC Dom 0 L £¢ Ra i l Std Dev Q*1l[NIIlr Qwest Dan- owmnw moazsa vafnysa
N¢*.01

Doc-01

Jan-U2

Feb-49

Mar-G2

Apr-02

May-02

Jun-02

Jul-02

Aug-oz

Sep-G2

Od-o2

1 1 1.00

Qwest Perf Results - Ches (14-State 271 PID 5.0) Arizona
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» .»  S»~\c£- mstaliation Quality(Pelcen! (OP-5') (Parity)

Gate CLEC Num .-:.=' -.'T 9es4 Sm Dev QwestNun Qwest Den- Qwest Rest Modzsa Parity Ser

Nov-01

De@01

Jan-02

Feb-02

Mar-62

Apr-02

May-02

Jun-o2

JuI»02

Aug-02

Sep-02

oc:-02

3

1

1

1

1

2/2 cm.

s."Y.

'n 'm
a
w

DCM

' .

0.00%

0.00%

0.00 /n

000%

0.00%

0.00 /°

0.00%

0.00/

193

103

98

105

98

92

91

100

80

82

80

126

118

109

118

117

107

104

110

109

95

104

81.75%

87.29%

89.91%

88.98%

83.76%

85.98%

87.50%

90.91%

73.39%

86.32%

76.92%

-0.81

-0.38

-0.35

-0.44

-0.31

-0.84

-0.4

1.2

.1 .49

-1 .23

-1.21

-1.27

O1.1

-1.51

-1.2

-0.2

' » ¢ ~--\ w. 'Percent (OP-SD) Parity)- lnmervalZone One

Date nCLEC Pu 5.»»_1 1 Dev ¢ es! Nurr Qwest Den- Qwes( Res:Mod z Ser Parity Ser

Nov-01

0ec-01

Jan»02

Feb-02

Mar-02

Apr~02

May-02

Jun-02

M 4 2

Aug-O2

Sep-02

0ct-02

0.00 / 18

11

17

33

21

23

21

23

17

19

LB

17

20
l a

20

37

31

28

24

30

26

32

30

25

00.00%

84.62%

85.00%

B9.19%

67.74%

82. 14%

87 .50%

76.67 A

65.38%

59.38%

60.00%

e8.0o%

1.53 -o.07

_ , .  r cave) (OP-4D)(Parityl- IntervalZone One

Date CLE1l.*~..*" Ge Qwest Nurr Qwest Den- Qwest R8$lMod z  So Parity Ser

Nov~01

Dec-01

Jan-02

Feb.Q2

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Oct-02

1 709

615

503

804

712

618

312

683

682

435

eos

301

54

42

37

54

45

40

30

51

44

36

37

KG

13.13

14.64

1a.59

14.89

15.82

15.45

10.40

13.39

15.50

12.0B

16.35

11.58

1.53 -0.07

Qwest Perf Results - Chec (14-State 271 PID 5.0) Arizona
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Chemist #14 - Resale - PBX Installation

Delave¢ Do ¢or non-Faditv Reasons (Avuaae Days) (OP-6A~4) (Parltv)~ Interval Zone One

D810 CLEC Num CLEC Dent CLEC R89 Std Dev Qwest No Qwest Den» Qw8s! Rem MOdZSer pamyscf

Nov-01

DeC-01

JB11-02

Feb-02

Mar-02

Apf»02

MW - W

Juv-02

Jd~02

Ag9.uQ

s¢n-92

m m

252

256

339

349

196

247

76

134

385

164

301

129

45

15

8

11

16

11

5
12

15

16

17

9

5.60

17.07

42.28

31 .73

12.25

22,45

15.20

11 .17

25.67

10.25

17.71

14.33

1 ; = Do for Fall. Reasons (Avefuge Days) (0P-GB-4) (Parity - Interval Zone One

we CLEC Num CLEC Dem c1.ec Rosa s w o e v Qwes\NorQwnssom moazser P SCI'

NOV~01

D86-01

Jan-02

Feb-08

Mar-02

Apr-02

May-02

Jm-02

w o e

Aug-02

SeP-02

061-02

18 1 18.00 3

3

ea

1

1

1

3.00

3.00

88.00

1»e»l»4w ~»
$1

. - 8 5
4  -in!

l1ullllllonCamilll»nlsm¢lFI1ulK (OP-GE) FMWI I2nnoNo

o - CLEC NunCLEC DOI!cl.ec anSt4D\v 9 awa Ull l u a n n mu4zsa FUWSG

NOU41

M 9 0 1

.nm-on

n n - < 2

w m a

a»-<=n

1l89.0g

Jun-oz

J u r a

M 8 4 2

s o - o n

o h - o z

1

s

4

4

11

8

n

11

s

s

a

21

9

9
4

s

20

9

as
11

19

11

so

n

m m s
m m s

100.00*
cams
55m0ss
l8.N*
nsvv
04.11 *
4211*
s4.ssss
7087*
Ono;

llnulnianlnmmI¢Av¢nq¢nm) op4snru\m-lnu~alzul»~r-»
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CLEC Order CountDate
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Dec 01
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|40v-01

Dec-01

Jan-02

Feb~02

Mar~02

Apr-02

May-02

Jun-02

Jul-02

Aug-oz

Sep-02

CCI-02

1

2

1

1

1

1

2

1

1

1
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-0.11
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Mean Tame to Restore (Hours:Minutes) (MR-SA) (Panty)- Dlspatches wiring MSAs

Date CLEC Num CLEC Den: CLEC Resp sm Dev Qwest NunrQwestDen Qwes! Res:Mod Z Ser Parley Ser

Nov-01

Dec-01

Jan~02

Feb-02
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Jun-02
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3:21

so~04

7:52

4:56

13:21
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1

1
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15:02

7:52
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| |Re xalr Repeat Re n Rate (Percent) (MR-7A) (Parity - Dispatdws Vwthin MSAs

Gate CLEC Num CLEC Den: CLEC R€sl Std Dev Qwest Nurr Qwest Den Qwest Res»MadZScr Panty Ser
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Dec-01

Jan-02
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0
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20 59i a
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~0.6
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-0.44
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Mean 'Nme to Restore (Hours:Mmu1es) (MR-6B) (Panty)- Dispatches Outside MSAS

Date CLEC Num CLEC Den( CLEC R€sl Std Dev Qwest Nuur QwestDen Qwest Real Mod z So p a ' Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug-02

Sep-02

001-02 2:28 1 2'28

36:00

126:27

43:33

85:29

72:00

60:49

8:39

118:39

129:26

1 se-11
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X i8

- - Dispatches Outside MSAsRe Janr Re aRe n Rate Percent) (MR-7B) (Pa

Date CLEC Num CLEC Dene LEC Real tdDev Nun'n De a st R »oddS P S r

Nov-O1

0ec-01
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Feb-02
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May-02

Jun-02

Jul-02

Aug-02
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4

9

9Repair Re at Report Rate Pen:ent)(MR-7B')(pan - Dispatches Outside M$As

Date CLEC Num CLEC Dene CLEC Re\ StdDev Qwest Nurr QwestDen Qwest Rest Mod ZScf Pa' Sci
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6.67%

22.22%

33.33%

Repair Apooxntments Met Percent) (MR~9B) (Parity - Dispatches Outside MSAS

Date CLEC Num CLEC Dem CLEC R€S\ Sm Dev Qwest Nurr Qwest Den-Qwest Real M o d Z S a pa Sci
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Dec-01
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Feb-02

Mar-02

Apr»02

May-02

Jun~02
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Aug-D2
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75.00%

100.00%

71 .43%
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100.00%

100.00%

88.89%

100.00%

100.00%

100.00%

66 67% -061 -1 37

gr
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1

2

3

4

3

2

4

100.00°

100 00%

1oo.oo /a

100.00%

100 00%

1oooo%

10000%

10000%

100 00%

"Q 00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0 00%

0.00%

0.00%

183

174

257

190

314

169

155

141

175

189

138

174

183

11s

259

191

315

169

155

141

176

189

139

174

100.00%

99.43%

99.23%

99.48%

99.6B%

100.00%

100.00%

100.00%

99.43%

100.00%

99.28%

100.00%

N/A

-0.11

-0.09

-0.07

-0.08

N/A

-0.15

N/A

~0.12

N/A

N/A

-1.06

.1 05

-1.04

-1.05

NIA

-1 .09

N/A

-1 .07

N/A

Au 'Ir,uru~- ;»  w'&' » » r\.n pa hours (Percent) (MR-4C) (Parityl- no Dispatches

Rem.£* Sta De v Qwest Nurr Qwest Den Qwest RealModZScr Parity Sci

'o~:oc'>»

wLoc°».

RI.L£8
11 ..*
c* Jr*».

u -_ \

I

* r

Q

Rx
5*

N
4

0 00%

0 00%

0 00%

0.00%

0.00%

000%

0 00%

o 00%

0 00

0 toe

205

187

271

209

328

178

173

151

198

202

158

181

205

187

271

210

329

178

173

151

198

202

158

1st

100.00%

100.00%

1 oo.0o%

99.52%

99.70%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

N/A

N/A

NIA

-0.07

-0.08

WA

N/A

NIA

N/A

N/A

NIA

NIA

NIA

-1 .04

-1 .as

NIA

N/A

WA

N/A

NIA

Date CLEC Num CLEZ F*'

Nov~01

9ec»01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

051-02

4

2

1

1

2

3

a

4

A
4

44

4.

*
•

4

•

4

4

4

4M o al » , vs 's M mutes) (MR-SC! Parity}- No Dispatches

Date *CLE* l'» or $n*,I " 9 8 v Qwest Nurr QwestDen- Qwest Res\ ModZScr Pa Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

ofa-02

ua-
£ ~.

1  J *

1 _5-

1

,Q

-u 4
* -

n 1»5  *

a **

4

*

•

4

A

*59

al

v
H*

I

'4

1 4.

• Q

200

004

C 32

D 05

114
L 31
151

u

298:20

260:34

364:50

276:36

323:22

231:59

246:03

214:15

371.50

277:19

324'40

267:57

205

187

271

210

329

178

173

151

198

202

158

181

1:27

1:24

1:21

1.19

0159

1:18

1.25

1125

1 53
1 :22

2 03

1~29

1 .09

~0.54

0.99

1 .19

-0. 18

-1.06

-0.09

»o.se

-0.24

-071

-0.33

-1 .33

-0.4

0.09

-1 .11

-1 .GO

-1.05

-1.22

.1_14

-1,43

L.. -o -» e b A I- .='- =>e'cem (MR-7C) Parity)- No Dispatches

Oate RCL"=*" *Q l ha 04 ,JPV Qwest Nurr Qwest Den Qwest Resl ModZSa' Parity Ser

Nov-01

Dec-01

J8n-02

Feb-02

Mar-02

Apr~O2

May-02

Jun-O2

JUl-02

Aug~02

Sep-02

oc:-02

•

a

c

•

Q

C

1

0

0

1

la

o

•

•

4

3

4

3

2

4

» { _

I 8.

t o

1 1

r

a t

5 -

0005<

25 Jon

0 007'

0 00%

25 00%

43 JO°/-

5U 00 o

0 00%

000%

50 00%

0 00° /

43 30%

0.00%

O 00°

43 30%

35

40

36

22

31

35

22

18

22

27

25

24

205

187

271

210

329

178

173

151

198

202

158

181

17.07%

21.39%

13.28%

10.48%

9.42%

19.66%

12,72%

11.92%

11.11 %

13.37%

15.82%

13 26°/

0.4

0.78

-0.39

1.63

1.31

~O.6G

0.75

-0.68

-0.61

o61

-0.76

-0.53

.1 .24

-0.01

~0.2

-1 .4

-0.55

-1.41

-1.37

-0 63

| "

Qwest Pert Results - Chic (14-State 271 PlD 5.0) Arizona



Checklist #14 - Resale - PBX Repair
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20.00%
10.00%
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N
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o

N
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c
-13

x
g
a2

N
o

'8
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X--x
8 8
3 .T

x--x

8 3
<-
8oz

x
g
85'2

»~4 Qwest Result i. ~X~ - - CLEC Result1

1 0Repair Re: eat Re rt Rate (Percent) (MR-7C* (Pari!y)- No Dispatches

Date CLEC Num CLEC Deni CLEC Real Std Dev Qwest Nu QwestDen~Qwest Res:Modzscr Parity Scr

Nov-01

Dec-01

Jan~02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JU\-02

Aug-02

Sep-02

088-GQ

1

o

0

1

0

0

1

0

o

3

1

1

1

1

1

1

1

1

33.33%

0.00%

0.00%

100.00%

0.00%

0.00%

100.00%

0.00%

0.00%

47.14%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

15

17

17

11

10

16

12

I

9

11

1

1

92

72

132

t15

108

100

kg

88

92

77

79

15.30%

23.81%

12.88%

9.57%

9.26%

18.00%

15.19%

10.23%

11.96%

16.88%

12.66%

0.66

-0.55

-0.38

1.66

-0.32

-0.42

1.55

-o.4s

-0.38

. i x

~0.6

-1.s4

.1 .23

0.01

-1 .19

-o.os

-1.27

-1.pa

*xi R.w » x
.

Trouble Rate (Percent)(MR-8 (Parity)

Date CLEC Num CLEC Dem CLEC RBI Std Dev Qwunu QwestDen Qwest Re moaz sa Parity So

NOv--01

D80-01

J anM

Feb-42

Mlr-02

AIW 2

May-08

Jun-82

.nu-on

Aug-02

s¢n412

Od-02

4

3

3
1

3

0

3

1

4

4

2

5

2332

1448

1365

1389

1271

1270

1283

1331

1321

1373

1423

14ao

0.17*

0.21 *

o.22ss

097%

0.24ss

moss

023%

0.osss

o.soss

0z9ss

0.14*

0.34%

4.14%

4.55%

4.sass

2.68%

4.95%

0.00%

4.83%
2.74%

s.49ss

sssas

3_15*

5 8 4 *

344

302

p a

sos

422

a s

281

zee

379

/ .

¢4<

114as1

114423

113754

112882

112130

110820

110399

n a n a

109933

waass

108172

106748

0.30*

0zoss

o.aass

o21ss

0.38*

0.27%

0 2 4 *

0 2 4 *

0.34%

0.32%

0.26%

0_30*

1.12

-0.42

-0.94

-1 .41

-0.B1

-1 .as

-0.02

-1.24

-o.2s

-0.18

-0.9

0.28

-1 .88

-1 .25

-1 .57

-185

-1 .is

-2.12

-1 .01

.1 .75

1.19

-1 .09

-1.as

-o.aa

so(MR-8' (Pavia)m=l»ul»nle=rpe

Dif! CLEC Num Cl£c DON e s c  a n Std Dev Qwwn Qwutbon QW!SIRMI ModZ$<¥ so fP
nov-01

one-o1

J M 4 2

Feb-G2

Mar-02

Aw-u2

May-02

Ju1-02

Jul-02

Aug-02

Sep-02

Od-02

3

z

a

1

2

0

1

1

1

2

1

23:42

1448

1385

1389

1211

1210

1zsa

1331

1a21

1373

1423

0.13*

0.14%

022%

0.07%

0.1 ass

0.00*

0.0014

0.08*

0.0011

0.15*

007%

:s a x
3.11 *

4.ssss

258%

3.96%

0.0G*

2.79%

2.74*

2.75%

3.81 as

2.B5*

195

167

259

196

187

zoo

149

ass

252

196

1

114aa7

114423

113754

112182

112130

110820

110399

110220

109933

Massa

108172

0.17*

0.15%

0.23%
0.17*

0.17*

0.18%

0.14*

0.17%

0 . 8 %

o.1sss

0.18%

-0.48

-o.os

-0.06

-0.9

-o.os

-1.51

-0.55

-o.a2

-1.16

-0.3

-0.96

-129

-1.05

-1 .04

-1.55

-1.05

.1.92

-1.34

-1 .5

-1.71

.1.18

-1.58

»  .\

- .immerseMet (Percent) (MR-90) (Parky)- No DispatchesRepair A >

Date CLEC Num CLEC Dem-CLEC Rest StdDev Qwest Nurr Qwest Den< Qwest Res:ModZ$a Parity Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-D2

Apr-02

May~02

Jun~02

Juwz

Aug-o2

Sep-02

OCt-02

1 1 100.00% 0.00% 37

21

31

35

be
16

36

19

35

so

35

18

39

22

32

38

26
17

36

21

35

30

36

19

94.87%

95.45%

96.88%

92. 11 %

100.00%

94. 12%

100.00%

90.48%

100.00%

100.00%

97.22%

94.74%

-0.23 1.14

Qwest Perf Results - Chec (14-State 271 PID 5.0) Arizona
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Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diaqnoshc)

i>ate CLEC Num CLEC Dem CLEC R€sl StdDev Qwesl Nurr QwestDen moaz su Panty Scr

Nov~01

Deo-01

Jan~02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug-02

Sep-02

Od-02

2

3

2

2

3
1

1

1

3

1

0

3

6

6

5

3

e

1

4

2

7

5

2

8

33.33%

50.00%

40.00%

66.67%

50.00%

100.00%

25.00%

50.00%

42.86%

20.00%

0.00%

37.50%

47.14%

50.00%

48.99%

47.14%

50.00%

0.00%

43.30%

50.00%

49.49%

40.00%

0.00%

48.41 %

151

142

149

132

118

145

105

94

136

123

111

125

495

444

578

435

540
444

366

362

515

466

396

448

30.51%

31.98%

25.78%

30.34%

21 .85%

32.66%

28.69%

25.97%

26.41%

be 39%

28.03%

27.90%

0.17

0.88

0.68

1 .17

1 .41

0.98

-0.16

0.63

0.92

-0.32

-0.88

0.59

-0.9

~0.46

-0.59

-029

-0.11

-0.4

-1.1

~0.e1

-0.44

-1 .2

-1 .54

-0.64

'

Qwest Perf Results - Ches (14-State 271 PID 5.0) Arizona



Checklist #14 - Resale - Basic ISDN Installation
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Installation Commitments Me! (Percent) OP-3A) (Parity)- Dispatches Within MSAs

Tate CLEC Num CLEC Den: CLEC R8sl Sid Dev Qwest Nurr Qwest Den- Qwest RSS!M od z  So Par it y Sci

Nov-01

Dec-01

Jan~D2

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-oz

Sep-02

Od-02

1 1 100.00% 0.00%

31

24

33

23

42

32

29

23

30

7

0

5

31

27

44

25

50

33

32

28

34

7

1

8

100.00%

88.89%

75.00%

92.00%

84.00%

96.97%

90.63%

82.14%

88.24%

100.00%

0.00%

62.50%

4 . 3 5 -1.21

I

lil: Snstallation Interval (Average Days) (OP-4A) (Part - DispatchesWithin MSAs

Date CLEC Num CLEC Den: CLEC R€sl SidDev Qwest Nurr QwestDen Qwest Real Modzsa Parity Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

OG!-02

3 1 3.00

131

106

231

120

211

211

166

143

151

24

17

45

31

27

4 5

2 6

51

36

32

29

34

7

1

8

4.23

3.93

5.13

4.52

4.14

s.as

5.19

4.93

4.62

3.43

11.00

5.62

~0.37 -1 .23
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Checklist #14 - Resale - Basic ISDN Repair
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Checklist #14 - Resale - Basic ISDN Repair
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#
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Qw%8tResult I

we CLEC Num CLEC Dem CLEC Rest $t4Dev QwsstNunr Qwestllen- Owes: R681ModZ$a FarityScr

Nov-01

DeC-01

J a r w a

Feb-G2

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Oct-02

2

2

2

2

106.00%

100.00%

0.00%

0.00%

208

140

160

154

135

170

182

143

157

121

139

183

208

141

160

154

136

170

162

143

157

122

139

183

100.00%

99.29%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

99.18%

100.00%

100.00%

WA

WA

WA

WA

All Troubles Gleamed wllhln4B hours proem) (MR~4C) (Parity)- No msnaeenes

Date CLEC Num CLEC DemCLEC Re$\ Std Usv Qs¢estnunr QwBs(Del\- a w R88\ maazsu Sci'

Nov-o1

Dec-01

Jan-02

;

9

4

s\

3
4

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

$ep-02

o¢:-02

2

2

2

2

100.00%

100.00%

0.00%

0000%

210

143

1e2

155

137
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166

143

157

123

140

187
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143

182

155

137

170

166

143

157

12:4

140

187

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

WA

N/A

WA

WA

meer Tune to Restore Hours:minu4ss) (MR-GC) (Parity)- No Dispatches

name CLEC Num CLEC Dem CLEC Resl StnDev Qv4e$tN1u'r Qwesilietv Qwest Rasa Mod ZScl' Pa $or

NOV-01

De¢~01

Jan-02

Feb-02

Mar-02

Apf~02

May-02

Jun-O2

Jul-02

Aug-oz

$89.0Q

001-02

0124

3'40

2

2

0:12

1:50

0:11

2228

165:02

141:12

187:83

sz:22

107:40

12:19

137:15

118:13

n e w

119429

1 a 9 o 4

130:11

210

143

162

155

137

170

le e

143

157

123

140

187

0:47

1t02

0:51

0:32

0:47

0126

0:50

0:50

0:37

0:58

1:00

0:45

-0.74

1.48

,1 .45

-0.1

Race (Percent) (MR-7C (P°rItv)- No oapawnesRe '  Re1ea tR

Dire CLEC Num CLEC Den: CLEC R88\ Std Dev Qwest Nunr QwBstDen- Qwest R89 ModZ$c\' Parity SG*

NOv-01

Dec-01

Jan-02

Feb-02

Mar-02

Apf-02

May-02

Jun-02

Jul-02

Aug-02

sep-oz

Od-02

0

1

2

2

0.00%

50.00%

0.00%

50.00%

52

34

30

27

30

41

27

18

an

22

29

25

210

143

162

155

137

170

166

143

157

123

140

1a1

24.76%

23.78%

18.52%

17.42%

21 .9096

24. 12%

16.27%

12.59%

19.11 %

17.89%

20.71 %

13.37%

-0.81

1.13

-1 .49

-0.31

S

iI

8
8

Qwest Pert Results - Ches (14-State 271 PID 5.0)
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Checklist #14 - Resale - Basic ISDN Repair
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Date CLEC Num CLEC Den: CLEC R€S\ Std Dev Qwest Nurr Qwest Den Qwest Res: Modz So Parity Ser

Nov» 01

Qec-01

.Jan-02

Feb-02

Mar-02

Apr-02

May-02

JUr1» 02

JU!-02

Aug-02

Sep-02
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6

7
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s

9
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5

14
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7
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Dec-01
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247
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25240
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24731
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1.28%
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1.15%

0.94%

0 9 4 %

1.13%

1.0B%
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1,15%

1 10%

1 19%

1.32%

0.34

-0.75

-0.81

-0.11

-0.72
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-0.73

1.64

-0.75
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-0.75
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-0.79

-1.46
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-1.44
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0
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1 Wereentl (MR-B' (Parity)
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Feb-02
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May-02
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Aug-02
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c

c
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o

1
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0
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r
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49
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0.64%

0.47%

0.49%

0.56%

0.59%

0.54%

0.68%
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-0.96

-0.53

-0.61

-0.5

-0.52

-0.53

-0.54

1.1 z

-o.sa

-0.62

-0.61
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-1 .3

.1.31

-1 .33
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-0.32

-1 .35
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Checklist #14 - Resale - Basic ISDN Repair

=:=:

. 3 :

=:=:= Customer and Non-Qwest Related Trouble Reports Percent) (MR-10) (Diaqnostic)

Date CLEC Num CLEC Dem CLEC R€S\ Std Dev Qwest Nu Qwest Den- Qwest Res:Mod z So Parity Sci

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

sep-02

Oct-o2

2

2

1

0

1

4

3

1

2

1

50.00%

66.67%

100.00%

0.00%

100.00%

50.00%

47.14%

0.00%

0.00%

0.00%

221

179

223

183

182

186

159

137

115

177

174

166

558
416

525

430

428

41s

434

394

462

451

469
480

39.61 %

43.03%

42.48%

42.56%

42.52%

38.91%

36.64%

34.77%

37.88%

39.25%

37.10%

34.58%

0.39

o.se

0.91

-1 .03

0.88

-0.78

-0.48

4.45

.1.s:s

-0.48

Qwest Pert Results - Chec (14-State 271 PID 5.0) Arizona
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Checklist #14 - Resale - Qwest DSL Installation
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installationCommitments Met (Peroentl OP-3A) (Parlty)-Dispatches Within MSAs

Dale CLEC Num CLEC Den: CLEC R8$\ StdDev Qwest Nurr Qwest Den Mod z So Part Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-D2

Jun-02

J1JI~02

Aug-02

Sep-02

cx:-02

0

1

2

1

1

2

0.00%

100.00%

100.00%

0.00%

0.00%

0.00%

1401

1405

1356

1223

1189

1279

1123

1107

1327

932

949

900

1447

1447

1389

1259

1222

1305

1161

1135

1379

981

1006

929

96.82%

97.10%

97.62%

97.14%

97.30%

98.01 %

96.73%

97.53%

96.23%

95.01 %

94.33%

96.88%

2.15

-0.17

-0.25

0.31

-t.1

-1.15

v

.i
, g o

.¢

f
lnstallatuon Interval (Avera<~e ) (OP~4A) (Panty - Dispatches Within MSes

Date CLEC Num CLEC Den< CLEC R€S\ Std Dev Qwest Nurr Qwest Den Qwest Rest MOd ZSCr Panty Scr

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr~02

May-02

Jun-02

JuI~02

Aug~02

Sep-02

Oct-02

12

13

10

1

1

2

12.00

1a.oo

5.00 2.83

15898

16449

14434

12621

12735

13573

12026

11426

9015

5460

5481

5000

144a

1454

1401

1262

1226

1308

1162

1138

1381

986

1013

932

10.98

11.31

10.30

10.00

10.39

10.38

10.35

10.04

6.53

5.54

5.41

5.36

1.39

1.5

-0.24

-0.15

-0.09

-1.15

Delayed Days for Non-Faculuty Reasons (Average Days) (OP-6A-1) (Panty - Dispatches Within MSAs

Date CLEC Num CLEC Dem CLEC R€S\ Sid Dev Qwest Nurr Qwest Den Qwest R€51 ModZScr Parity Scr

Nov-01

Dec-O1

Jan~02

Feb-02

Mar-02

Apr-02

May~02

Jun-02

Jul~0Z

AUQ-02

Sep-02

Oct~Q2

474

383

176

192

214

82

154

111

180

230

151

159

40

42

34

33

31

23

33

28

47

4

5

2

11.85

9.12

5.18

s.a2

6.90

3.57

4.G7

3.96

3.83

4.19

2.90

5.48

Delayed Da for Fadlitv Reasons Average Da ) (OP-6B-1) (Parlty)- Dispatches Within MeAs

Date CLEC Num CLEC Dem CLEC RBSK StdDev Qwest Nurr Qwes\ Den Qwest Res:Mnazsa Panty Ser

Nov-01

Dec~o1

Jan-O2

Feb-o2

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Od-02

1 1 1.oo 127

13

4

21

24

32

16

1

18

2

15

7

1

1

3

2

3

2

1

1

1

1

18.14

13.00

4.00

7.00

12.00

10.67

8.00

1 .00

18.00

2.00

15.00

.1.25 -1.76

I»
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Installation Commitments Me! Percent) OP-3B) (Pari!y)- Dispatches outside MSAs

Date CLEC Num CLEC D€fI( CLEC Rest Std Dev Qwest Nun Qwest Den- Qwest RSS! Modzsa Parity Ser

Nov-01

Dec-01

Jan-02

Feb~02

Mar-02

Apr-02

May~02

Jun-02

JUl~02

Aug-02

Sep-02

Od-02

18

11

20

21

22

18

18

16

22

8

12

10

19

12

21

21

22

19

20

16

22

8

13

10

94.74%

91.67%

95.24%

100.00%

100.00%

94.74%

90.00%

100.00%

100.00%

100.00%

92.31%

100.00%

Installation Interval (Averay.p Days) (OP-4B) (Parity :°  Dispatdles Outside MSAS : : 5

Nov-01

Dec-01

Jan-oz

Feb-02

Mar-02

Apr-02

May-02

Jun~02

Jul-02

Aug-02

Sep-D2

Od-02

205

140

212

203

224

195

210

139

132

45

77

58

19

12

21

21

22

19

20

16

22

8

13

10

10.79

11.67

10.10

9.67

10. 18

10.26

10.50

8.69

6.00

5.62

5.92

5.80

'a Deiayed Da 's for Nora-Facility Reasons (Average Days) (OP-6A-2) (Parity)- Dispatdnes ouvsiae MSAs

Date CLEC Nu CLEC Den( CLEC R8sl Std Dev Qwest Nun' Qwest Den~ Qwest Real Mod Z Ser Parity Sci

Nov~01

Dec-01

Jan»02

Feb-02

Mar~02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

OCt-02

1

10

14

1

14

5

1

1

1

1

2

1

1 .of

10.00

14.00

1.00

1.00

5.00

Installation Commitments Met (Percent) (OP-3C (Parity)- Nn Dispatches

Date CLEC Num CLEC DEN( CLEC Rest. Std Dev Qwes\ Nurse Qwest Den Qwest RBS! Modz So Parity Ser

Nov-01

D69-01

Jan-02

Feb-o2

Mar-02

Apr-02

May-02

Jun-02

Jul-D2

Aug-02

Sep-02

Od-02

1

6

10

5

11

12

7

16

36

29

11

g

1

6

10

5

11

12

7

16

36

30

11

10

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

96.67%

100.00%

90.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

17.95%

0.00%

30.00%

393B

4842

4808

4358

4123

4623

3687

3869

5034

3825

3513

3144

3995

4890

4841

4388

4149

4638

3705

3882

5082

3845

3567

3163

98.57%

99.02%

99.32%

99.32%

99.37%

99.68%

99.51%

99.67%

99.06%

99.48%

98.49%

99.40%

-0.12

-0.24

-0.26

-0. 19

-0.26

-0.2

~0.18

-0.23

-0.58

1.41

-0.41

1.88

-1.07

1.15

1.1¢

1.17

1.1e

1.12

1.1'¥

.1.14

-1.35

-0.14

-125

0.14

Dane CLEC Num CLEC Duh( CLEC RGSl SCIDev Owe sf Nu Qwest Den- Qwest Rest Mo dZ S c r pa Scr

Qwest Perf Results - Chec (14-State 271 PID 5.0) Arizona
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Checklist #14 - Resale - Qwest DSL Installation

r
lnstallanon Interval (Average Days) (OP-4C) Pantw- no Dispatches

¢

A

4

4

»

8

/

l

20.00
18.00
16.00
14.00

'c 12.00
8 10.00
u a.o0

6.00
4.00
2.00
0.00

X

g1-o 8
3-»

x
1
N
8Uo

38<
3
Gw
no_8

NcJ.q
2

9 9
Q 4 8

. -
° .
3z

9 9
2 1

s Qwest Result- - -x- - - CLEC Result

L-
.....¢

n3
3W

3'5o

N N
° . ° .
: .Qas ea
-1 IL

N N
.L LN o.
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N
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N N N N9 9 ¢ o
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v
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16.00 1
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3 10.00 .
o 8.00
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4.00
2.00
0.00

3

8
1' Qwest R€SUI\. .  -x~ ¢ n CLEC Result
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»| ag
o

1c
(D

100.00%
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70.00%
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50.00%
40.00%
30.00%
20.00%
10.00%

0.00%
N
9>~

N

3:
1

N

o _
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o

N
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n
m
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3 8
2. 3 8
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2

S 8 8
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9oo
Q

3 w-
> :o Euz -w

re1- -x- - - CLEC Result Qwest Result
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Date CLEC Num CLEC Dem CLEC R€SL Std Dev Qwest Nu Qwest Den- Qwest Rest Mod z  S o Pa '  Ser

Nov~01

DeC-01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

Jun-02

JUl-02

Aug-02

8ep-02

Od-0 2

18

61

20

3

25

18

80

139

110

43

oz

2

6

2

1

4

6

11

30

21

8

7

9.00

10.17

1o.oo

3.00

6.25

3.00

7.27

4.63

5.24

5.38

4.51

1 .41

2.93

0.00

3.59

1.41

2.61

1.61

1.18

0.74

1.40

26260

18380

26671

28841

2734

aozs

24102

2304

12

1aes

1300

1178

zest

1898

Paso

3259

2801

3144

2493

2475

2681

2809

2685

2448

9.90

9.68

9.36

8.B5

9.76

9.62

9.67

9.31
4.88

4.87

4.84

4.82

-0.42

2.2

-0.09

-3.32

-4.92

-5.05

-3.72

-1.79

1 .74

1.94

-0.79

-1 .25

0.34

-1 .oh

-3.02

-3.99

-4.07

-3.26

-2.09

0.06

0.18

-1 .48

4

Delaved Do for Non-Facility Reasons (Average Days) (OP-6A-3) (Panty)- No Dispatches

Date CLEC Num CLEC Den:CLEC Res\ StdDev OWBSI Nun'Qwest Den Qwest Real ModZScr Parity Scr

Nov~01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May»02

Jun-02

Jul-02

Aug-02

Sep-02

9<n-02

2

2

1

1

2.00

2.00

391

362

194

22a

314

69

253

67

64

99

138

189

44

40

31

29

25

i s

14

12

17

17

26

18

8.89

9.05

6.26

7.86

12.56
4.60

18.07

5.58

3.76

5.82

5.31

9.39

~0.75

-0.43

-1 .45

-1.26

Dela 'ed Do for Facility Reasons (Average Days) (OP» 6B-3) (Parlty|~- No Dispatches

Date CLECNum CLEC Dem CLEC R€sl StdDev Qwest Nurr Qwest Den Qwest RealMod Z So Panty Ser

Nov-01

Qec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

OC!-02

309

75

7

3

14

36

2

200

24

6

19

8

2
1

2

3

2

15

3

1

16.26

9.38

a.s0

3.00
7.00

12.00
1 .00

13.33

8.00

6.00

lnstaIlat4on Ccmmrtments Met (Percent (Op-3Dl Pari\v)- Intewal Zone One

Qate CLEC Num CLECDen( CLECR€S\ Sm Dev s west Nu Qwest Den Qwest Resl Mod z Sci Parity Ser

Nav-01

Dec-01

Jan-02

Feb-02

Mar-92

Apr-02

May-02

JuN-02

JUl-02

Aug-02

Sep-02

OC\'02

1 1 100.00% 0.00%

39

36

52

31

40

48

45

32

22

20

19

32

40

36

53

37

42

52

46

32

24

21

1 g

32

97.50%

100.00%

9a.11%

83.78%

95.24%

92.31%

97.83%

100.00%

91.67%

95.24%

100.00%

10000%

-0.22 -1.13

Qwest Perf Results - Chec (14-State 271 PID 5.0) Arizona



Checklist #14 - Resale Qwest DSL Installation
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f

s
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g
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g
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,foueanwne
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_n 4. 88

snsrauaaon \ntervaI (Avecaqe Days (OP-40) (Padtv)- Interval Zane One
>C*

Date CLEC Num CLEC Dem CLEC Rest Std Dev Qwest Nunr Qw8s\ Den Qwt$t ResModzs¢7 P Sci

ne~*o1

DeV-01

Jan~02

'Feb-02

Mar-02

A v w z

May-02

Julr02

Jul-02

Au9-02

s e w

Od»o2

s 1 s.0o

200

354

541

234

153

245

208

157

105

118

91

149

40

as

ss

35

40

51

43

32

21

19

19

32

5.00

9.32

9.66

6.69

3.82

4.80

4.84

4.91

5.00

6.21

4.79

4.66

-022 1.13

Del Do for Non-Faci Reasons (Average Days) (OP-GA-4) (Padty)- lntwal Zone One

Date CLEC Num CLEC Dem CLEC Ram Std Dev Qwest Nun Qwest Den- Mo¢Z$¢r po ser

NOv-01

0ec-01

Jan-02

Feb~8Q

mar-oz

APr-02

May-02

Jun-02

Jul-02

Aug-02

sen-GQ

Oc1»02

3

100

200

15

4

18

s

31

5

4

1

3

6

2
4

1

2

1

0.75

100.00

66.67

2.50

2.00
4.50

s.00

15.50

5.00

vl4.
II *\* +` ¢ v avC\

I  :
am=..,;#

Instailarlon Conulixmems Met (Fesuent (OP-35) ParNy)- Interval Zone Two

Dame CLEC Num CLEC Dent CLEC Rem Std Dev QwestNu1r Qwest De w QwestResa maazsu pa' Scf

NOV-01

DeC-01

Jan-ue

Feb~02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

sea-uQ

Od-02

2

2
7

2

3

3

3

1

2

1

1

2

2

7

a

3

3

a

1

2

1

1

100.00%

100.00%

100.00%

66.67%

1W .00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

lnstaliation lmewal (Avecaqe Days) (OP-4E) (Pa¢i\v)- Interval Zone Two

Date CLEC Num CLEC DemCLEC Rea Sui Dev QwestnmrQwestDen ModZ$¢r penny so

Nov-01

oe¢~01

Jan-02
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Mar-02

Apr-02
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JUn-02

J1M-02

AUg-02

Sep-02
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11

5

31

22

5
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5

0

e
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1

2

2

7

3

3

3

3

1

2

1

1
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4.43

7.33

1 .67

3.33

1 .67
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3.00

5.00

1 .00
M r

4 *+4

4
4,1̀* .bitw e I: ,*5.:v4
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Checklist #14 - Resale - Qwest DSL Installation
J/ 5
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N
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3
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1

0.5
0

8 8 §  §
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N
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E
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s. ¢ -x- | -oleo Result Qwest Result 4
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e
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o
u

100.00% L.
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• Qwest Result. . -x- - ¢ CLEC Resin
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»

.1

.4

4
8

4

4
4

4

4

X

Delayed Da for Non-FadlltvReasons (Avert\ e Days) (OP-BA~5) (Parity)- IntervalZone Two

Date CLEC NumCLEC Dem CLEC ResL Std Dev Qwest Nurr Qwest Den Qwes! Real ModZScr Panty Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

JUN-02

Jul-02

Aug-02

Sep-02

oct-02

4 1 4.00

*4
6' New Service Installation Qualit- (Percent) OP-5) (Panty - lnterva! Zone One and Two

Date CLEC Num CLEC Den< CLEC R€S1 StdDev Qwest Nun t Den- Qwest Real Modz So Paritv Ser

Nov-01

Qec-01

Jan-02

Peb~02

Mar-02

Apr-oz

May~02

Jun-02

JUl-02

Aug-oz

Sep-02

oc:-02

9

4

8

B

g

12

10

12

26

34

21

12

9

4

8

8

9
12

10

12

26

34

21

12

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

10000%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.0o°»

o00%

6271

5953

6351

6015

5572

5721

5465

4997

5776

5678

4731

4361

6282

5955

6364

6021

5579

5733

5479

soon

5790

5686

4738

4376

99.82%

99.95%

99.80%

99.90%

99.87%

99.79%

99.74%

99.88%

99.76%

99.86%

99.85%

9956%

-0.13

-0.04

-0.13

-0.09

-0.11

-0.16

-0.16

-0.12

-0.25

-0.22

-0.18

-o2

-1.08

-1.03

-1.08

-1.05

-1 .06

-1.1

-1.t

.1.07

-1 .15

-1 .13

-1.11

-1 12

New Service Instr lotionQualnty (Percents OP-5') (Parny)-Interval Zone Oneand Two

Date CLEC Num CLEC Den( CLEC R9$1 Std Dev Qwest Nurr Qwest Den- Qwest Res:Mod z So Panty Sc!

NOv~01

Sec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug-02

Sep~02

Q01.02

9

4

8

s

9

12

10

12

26

34

21

9

4

8

8

g

12

10

12

26

34

21

100.00%

100.00%

100.007

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

6272

5955

G353

6017

5573

5722

5468

4999

5781

5682

4733

S282

5956

6364

6021

5579

5733

5479

5003

5790

56B6

4738

99.84%

99.98%

99.83%

99.93%

99.89%

99.81%

99.80%

99.92%

99.84%

99.93%

99.89%

-0.12

-0.03

-0.12

~0.07

-0.1

-0.15

-0.14

-0.1

~0.2

-0.15

-0.15

-1.07

.1.02

-1.07

-1 .04

-1.06

-1 .09

-1 .09

-1.06

-1.12

-1 .08

-1.09

g l

Qwest Perf Results - Chic (14-State 271 PID 5.0) Arizona
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.
Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10 (Diaqnostic)- IntervalZoneOne and Two

Date CLEC Num CLEC Den( CLEC ResL Std Dev Qwest Nunr Iwest Den-Qwest Rest Modz $a Parity Sci

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

JUn-02

Jul-02

Aug-oz

sep42

0M-02

2

0

0

2

1

100.00%

000%

000%

0.00%

0.00%

0.00%

198

289
511

637

421

285

304

229

478

419

386

335

605

721

916

899

729

595

739

say

1020

1051

883

709

32.73%

40.08%

55.79%

70.86%

5B.47%

47.90%

41.14%

39.21 %

46.86%

39.87%

43.71%

47.25%

1.39

-0.81

-0.88

4.49

-1.54

-0.15

. . n
. . . . . .

Out of S:»tv»f » ' Sr w-»..v-!-mn24 hours (Percent) (MR-SD) (Parity)- Interval Zone One

Date CLEC Num .53 Firm Std Dev Qwest Nun*Qwest Den- QwestReal MOdZSU' Pa Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr~02

May-o2

Jun-02

Jul-02

Aug-02

Sep-02

OC1-02

H. 0.00%

0.00v

303

346

319

208

217

269

374
311

454

564

413

341

384

4D7

373

249

291

300

416

343

530

613

481

365

78.91 %

85.01%

85.52%

83.53%

74.57%

89.67%

89.90%

90.67%

85.66%

92.01%

85.86%

93.42%

-0.29

-0.41

-1.18

-12S

)
w
»

§ : : ; ; 1

o f

. 4

49  -. lA 4-* '»<>urs (Percent) (MR-4D (Paf1ty)- Interval Zone One

Date CLEC NJ' 1 ' Dev Qwest Nurr Iwest Den- Qwest Res:Modz S o

Nov-01

Dec-01

Jan-02

Feb~02

Mar-O2

Apr~02

May-02

Jun~02

Jul-02

Aug-02

Sep-02

061-02

we.,

ala

368

397

362

245

272

294
413

338

512

601

462

359

387

413

377

251

291

301

416

343

531

S13

481

365

95.09%

98.13%

96.02%

97,6194

93.47%

97.67%

9928%

98.54%

96.42%

98.04%

96.05%

98.36%

-0.14

-0.2

V v '>u1es\ (MR-6D) (Parity)-Interval Zone One

Date CLEC  r t.J *ll Qwest Nun' Qwest Den~ Qwest Res:Mud z Part Ser

34
8

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun~o2

Jul-02

Aug-O2

Sep~02

Oct-02

0:01

1:41

1

1

001

1:41

5821 :27

5010102

4280254

3137:24

4777205

3360:1 g

3874115

2713:02

5587221

4497137

4659228

246958

387

413

377

251

291

ao1

416

343

531

613

4B1

ass

15:03

12:08

1121

12:30

16125

11:10

9:19

7:55

1o~31

7:20

9:41

6:46

-0.46

-o.s2

-1.28

-1.31

Qwest Perf Resuits - Ches (14-state 271 PiD 5.0)
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Chemist #14 - Resale - Qwest DSL Repair
xi:
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Ge' °
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I

1
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8

n

84

9

45.00%

40.00% .
35.00% .

30.00% .
'8 25.00% a
3  2 0 . 0 0 %  .

15.00%
10.00% .

5.00%

0.00%

S

n
N
o

39 3o8
<8 g

s s
9 8gg g

85 3
g g8 >.
2 2

1-¢
>
8

9-~x--cLEcR¢sun owesmkesun II

Re Re 1981 Rgpqfl Rate (peter (MR-70) <p=~i=v>- lmewal Zone One

bats CLEC num CLEC De CLEC Rem S&dDev Qwwnw QwestDen Qwest Res mmzsa pansy  so

nov-01

Dec-01

J9n~0@

Feb-uQ

Mar-02

Apr-02

May-02

J\ln~02

Jul42

A i m

sep-vw

O¢1-02

0

0

1

1

0.00%

0.00%

0.00%

0.00%

8 8

9 2

118

103

105

107
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189
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415
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531
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22.74%

22.28%

31 .3098

41 .0496

36.08%

35.55%

29.57%

32.94%

35.59%

41 .78%

39.29%

33.15%

-0.85

-0.s

-1.51

-1 .49

I+
*.44

; | t Ramon Rate (Pennant) (MR-7D") (ParI!y)- Inmwal Zone OneR erR

Oise CLEC Num CLEC Den: CLEC Rest Std Dev a w Nuns Qwest DenQs¢estRes\ mouzsa pam so

Nov-01

066-01

Jan-02

Feb-02

Mar-02

Apr~02

May-02

.Mn-aa
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Aug-02
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OCt-02

o 1 0.00% 0.00%
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88
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23.48%

33.72%

46.07%
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38.21%

28.98%

38.99%

39.77%

42.49%

41.39% -0.84 -1.51

Own of Service Cleared wimln 24 hours (Percent) MR-SE) (ParI!y)- Interval Zone Two
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9
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87.50%

100.00%

94.74%

100.00%

100.00%

89.47%

93.75%

100.00%

4 All Troubles agama edlin 48 h04JY$ (Percent)0MR.4E) (P8filY)- umewan Zone Two
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Mean Wma to Restore (Hours:Minuwes (MR-6E) Par1ty)- Interval Zone Two

Date CLEC Num CLEC Dene CLEC R€$l Std Dev Qwest Nurr Qwest Den Qwest Rest muazsa Parity Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

om-02

¢ no1 :SB

250:00

270:51

r o o m

a24a4

56:50

116:51

93:15

54:40

196:33

114:21

09:31

20

19

pa

11

8

9

19

12

11

19

16

9

51:11

13:09

9:40

2 7 2 0

31:34

6°19

a ms

1:45

4 5 8

u m m

n o s

.......7=4a

Repair Repeat Report Rate (Percent (MR-7E) (Pari¢v)- Intewal Zone Two

Date CLEC Num CLEC Dent CLEC R€sl s o Dev Qwest Nutt Qwest Den~ Qwest RSS! Mod z Ser Part Ser

Nov-01

Dec-01

Jan-02

Feb-o2

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Oct-D2

5

4

4

3

2
1

8

6

2

7

5
4

20

19

28

11

6
9

19

12

11

19

16

9

25.00%

21.05%

14.29%

27.27%

25.00%

11.11 as

42.11 %

50.00%

18.18%

36.84%

31.25%

44.44%

RepairRepeat Report Rate (Percent (MR-7E") (Parity)- Interval Zone Two

Date CLEC Num CLEC Derv CLEC R89 Std Dev Qwest Nutt Qwest Den- Qwest R8SIMoazsu Parity Sci

Nov» 01

Dec-01

Jan~02

Feb-02

M ar-02

Apr-02

May-02

J un-O2

Jul-02

Aug-02

Sep-02

Oct-02

3

3

2

1

1

1

6

3

1

3

0

13

14

15

5

s

8

14

7

e

8

4

23.08%

21 .43%

13.33%

20.00%

20.00%

12.50%

42.86%

42.86%

16.67%

37.50%

0.00%

Trouble Rate (Percent (MR-8) (Parity)- Interval Zone One and Two

Date CLEC Num CLEC Den: CLEC Rest rd Dev Qwest Nun* Qwest Derm Qwest Rest Mo d z Ser Parity Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-O2

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

081-02

0

0

0

0

0

0

0

0

0

1

1

0

7

s

5

5
4

4

3

3

3

3

s

3

0.00%

0.00%

0.00° /

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

33.33%

20.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

47.14%

40.00%

0.00%

407

432

405

262

299

310

435

355

542

632

497

374

28459

27276

25543

24251

23189

22094

21012

20131

19265

18386

17688

17041

1 .43%

1 .58%

1 .59%

1 .08%

1 2 9 %

1 .40%

2.07%

1 .76%

2.81%

3.44%

2.81 %

2.19%

-0.32

-0.28

-0.28

-o.za

-g_23

-0.24

-0.25

-0.23

-0.29

1.63

1 .48

4 2 6

-1.19

1.1?

1.11

.1.14

-1.14

.1.15

1.15

1.1¢

-1.18

4 . 0 1

-0.1

1.16

Qwest Pert Results - Chec (14-State 271 PID 5.0) Arizona
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Checklist #14 - Resale - Qwest DSL Repair
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Trouble Rate (Percent (MR-8") (Panty)- Interval Zone one and Two

Ga t e CLEC Num C L E C  D S U( C L E C  R€ S \ Std Dev Q w e s t  N u t t Qwest Den Q w e s t  R e s : MQdZS¢f Pa' Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apf~o2

May-02

Jun-02

JUl-02

Aug-02

8ep-02

0 d - 0 2

0

0

0

0

0

0

0

0

0

0

1

7

s

5

5

4

4

3

3

3

3

5

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

20.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

40.00%

285

257

273

196

21s

220

297

253

358

394

248

28459

27276

25543

24251

23189

22094

21012

20131

19285

18386

17688

0.93%

0.94%

1 .07%

0.81%

0.94%

1.00%

1 .41 %

1 2 6 %

1.B5%

2.14%

1.40%

-0.26

-0.22

-0.23

-0.2

-0.19

-0.2

-0.21

-0.2

-0.24

-0.26

1.82

-1.16

-1.13

-t.14

-1.12

-1.12

-1.12

-1.t3

-1.12

-1.14

-1.16

0.1

I»
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Checklist #14 - Resale - Primary ISDN Installation

mstanaaon met (Penouu) QP-SA) (Pafi1y}- Dispatdnes Wimin MSAs
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May-02

Jun-02

Jul-02

Aug-02
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0
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1
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100.00%

100.00%
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| ) (OP-4A) (Fa .. olspamales Within MSASlnstauadau Interval (Ave me

Date CLEC Non CLECDem CLEC RES( $t4Dev Qwest Nurr Qwwnen Qwest R881 MOdZSCf I S o
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Checklist #14 - Resale - Primary ISDN Installation

Installation Interval (Avert Se DBYS) (OP-4B) (Panty - DnspatMes Outside M$As
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Date CLEC Num CLEC Dene CLEC Rest Std Dev Qwest Nurr Qwest Den Qwest Rest Modz Ser Parity Ser

J o

,Ly

4'*

Nov~01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUI~02

Aug-02

Sep-02

Mn-oz

105 2 52.50

Date CLEC Nu CLEC Dem CLEC RSS\ so Dev Qwest Nurr Qwest Den Qwest Rest ModzScr Parity Ser

Nov-01

Deo-01

Jan-D2

#eb-02

Mar-02

Apr-02

May-02

JUN-02

JUI~02

Aug-02

Sep-02

OC1~02

38 1 38.00

Delayed Da for.Facilrt~ Reasons Averaqe Da fs) (OP-GB-2 (Pan\y)- Dlspatd1es Onside M$As

Dale CLEC Num CLEC Dem CLEC R8sl Std Dev Qwest Nutt Qwest Den Qwest Real Mod z S o Pa Ser

Nov-01

Dec-01

.£an~02

Feb-02

Mar-02

Apr-02

May-02

JUN-02

Jul-02

Aug-02

$ep~02

om_02

47 1 47.00

Installation Commitments Met(Percent) (OP-3C (Parity}-no Dispatdmes

Date CLEC Num CLEC D€l'l( CLEC RES( Sid Dev Qwest Nurr Qwest Den. Qwest Res\ Modz S o Parity Ser

Nov-01

Q€€~01

Jart»02

Feb-02

Mar-02

Apr»02

MaY-02

Jun-oz

Jul-02

Aug~02

Sep-02

Od-02

1 1 100.00% 0.00%
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1

2

2

3

4

3

2

1

2
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1

3

3

3

4

3

2

8

2

100.00%

100.00%

66.67%

66.67%

100.00%

100.00%

100.00%

100.00%

87.50%

100 00%

-0.61 -1.37
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Chemist #14 Resale - Primgfy ISDN Installation

Installation Interval Avesaqe Dow (OP-4C) pamy)- No Dispatches

Date CLEC Num CLEC DSM CLEC Rm snaoev Clwestnmr Qwest moazsa parnysa
Nov-01

De¢<01

Jan-ae

Feb-uQ

M8f~02

APr-02

m a w

Jun-GQ

Jul-02

Aug-02

S e n - w

Oc1~02

o 1 0.00

58

61

28

331

320

45

21

4

22

s

e

2

3

10

10

7

3

2

8

3

7.25

30.50

9.33

33.1 o

3290

6.43

7.00

2.00

2.75

2.00

-1 .75 -2.o1 i

|nelavea fa Non-Fad! Reasons (Aware Days) OP~6A»3) (Parity No Dispatdues

Dow CLEC Num CLEC DIM CLEC RSSL S¢dDev Qwest nu Q w e s t be n aw no mnazsa pa s t

Nov-01

De¢-01

Jan-oQ

Feb-02

M8r-02

APr-02

MaY-02

Jun-02

Jo-oz

Aug~02

SeP-02

Oe t0 2

18

92

2

274

334

s

4

2

1

9

8

1

4.50

46.00

2.00

30.44

41 .75

s.00

>Vk¢ . .  ,
- ~ . . \pi *é é 424' \" am. .>=

4

. .

.
x

g .v. x
1"»\;§

\ .z ,.

Q ,>§ ?*Q ,

A Wk..<~

g k.vo . I , z§\
)

z

y

I

lnstaalalion Caauuitments Met (Percent (OP-3D) P )- Interval Zone One

Date CLEC Nunn CLEC DEN( CLEC R68 $t4 Dev • .» . N Qv¢e$tDen- Qs¢estRese mwzsu P2f*¥Y Scf

Nov-01

oec-01

Jan-02

Feb-oz

Mar-02

Apf»02

May-02

Jun-02

Jo-oz

Aug-02

Sep-02

Od -0 2

1

1

1

1

100.00%

100.00%

0.00%

o.00%

18

8

44

89

18

117

46

29
10

20

236

31

19

8

44

97

102

144

77

141

141

38

477

58

94.74%

100.00%

100.00%

91 .75%

17.65%

s lz s a s

59.74%

20.57%

7.09%

52.83%

70.44%

53.45%

WA

WA

WA

N/A

, ,><:
:s»\"u

Installation Interval (Avelaqe Days) (OP-4D) (Paflly)- Inmefvzl Zone One

Nov-01

Dec-01
9
9 Jan-02

Feb-02

Mar-02

Apt-oz

May-02

Jun-02

Jul-uQ

Aug-02

$ep-02

OC!-02

5
493

Q
'5

4

Q

S 1

CLEC Num CLEC DUR( CLEC Rem $441 Dev Qwest Nunr Modz$d' P Ser

45

45

9

22

1

5

1

2

45.00

9.00

9.00

11.00

0.00

0.00

2096

2131

1187

2528

2518

5626

1S77

9699

9446

1678

1s111

2125

9 5

9 8

7 4

115

122

191

129

208

177

7 6

534

81

22.06

21 .74

16.04

21 .98

20.64

29.46

12.22

46.63

53.37

22.08

28.31

2 6 2 5

1 .02

~2.38

-0.64

-0.8

-0.as

-2.45

-1.39

-1.49

Qwest  Pert  Resul ts  -  Ches (14-State 271 PID 5.0)
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cheaaisl #14 - Rsale - Primary ISDN. lnslallqtion
¢,,e; 4w 83444 1§¢ " \,~ ,Q \ e;
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wt. s

r-/f,W/W :K >

Delayed Days for Non-Facility Reasons (Aveuaqe Days) (OP~GM\.4) lPafity)- Interval Zane One

Date CLEC Nunn CLEC D80( CLEC R€sl SM Dev Qwest Nunr Qwest Den. QW9S!RSSI Mo d z s ¢ r Paritv Ser

Nov-01

Dec~01

J8N-02

Feb-02

Mar~02

M 4 2

May-02

Jun-ua

.M-02

Aug~02

$e9-02

Oct-GQ

31 1 31.00 814

347

324

554

1013

1721

307

vena

4483

846

9881

1011

76

17

10

Hz

93

Se

as

159

156

33

197

38

11.50

20.41

32.40

25.18

10.89

47.81

8.53

44.17

28.74

25.64

50.16

26.61

0.91 -0.45

" f n:~
by #

. '</
. x :

'>-Delayed Dao - Reasons !Avecaqe D )(QP~65.4) (Parity - Interval Zone Gne

Dale CLEC Num CL£C :QM -.""J'les; Std Dev Qwest nun* owwnen- Qv4ustRes» M° ¢Z$a pancysa

M¢v-01

D8C~01

Jan-ce

Feb-02

Mar-02

Apf-02

May-02

JUN-02

Jul-02

Aug-02

sep-oz

o¢t~o2

4

848

73

30

275

1

8

2

3

7

4.00

106.00

36.50

10.00

39.29

4

s

1 ~¢~ - ».~~t percent) (OP-3E) (Padty)- lntervallone Two

Date CLEC no Iav 1  Dev QwestNulrQwestben-Qwest Rest M° dzscf P Ser

Nov-01

DeW-01

J8l\-02

Feb-02

Mar»02

Apr-02

May-02

Jun-o2

JUl-02

Aug-02

Sep~02

Od-02

0.00%

-.09'-=

0 00%

e

27

s
1 s

23
73

21

CB

28

63

40

9

9

52

5

18

24

77

23

81

43

85

71

33

66,6796

5 1 8 2 %

100.00%

83.33%

95.83%

94.81 %

91 .30%

32.10%

65.12%

74. 12%

56.34%

27.27%

N/A

~0.3

-0.59

N/A

1.18

-1 .36

,we DNS! OP-4E) (Pality)- Interval Zone Two

Date 0*CLEC P\ "*¢» Qwest NuttQwest Den Qwest R€sl maaz$a Pa' Ser

Nov-01

Dec-o1

Jan-02

Feb-02

Mar-O2

Apr-02

May-02

. m o l

Jul-02

Aug~o2

$89.02

Od-02

g

1

1

voe

s.oo

850

3320

1220

866

837

1623
17G9

2297

894

1792

1211

945

35

76

31

40

45

87

68
70

$5
77

63

44

2 4 2 9

43.68

39.35

21 .65

18.60

18.66

26,01

32.81

15.96

23.27

19.22

21 .48

~0.49

-0.61

.1.3

-»1.37
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4
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Delayed Days for Non-FadlityReasons(Average Days) (OP-BA-5) (Parity)- Interval Zone Two

Delayed Days for Facility Reasons (Averaqe Dave) (OP-SB-5) (Parity - Interval Zone Two

Date CLEC Num CLEC Dem CLEC R€s l SM Dev Qwest fury Qwest Den Owes:Res:Mod zSci Parity Ser

NOV*01

Dec-01

J8n-02

Feb-62

Mar-02

Agr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

OC!-02

54

36

89

51

178

1

4

2

4

e

54.00

9.00

44.50

12.75

29.67

New Sewlce Installation Qualify (Percent (OP-5) (Parity - Interval Zone One and Two

Date CLEC Num CLEC Dene CLEC R€sl Std Dev Gwest Nurr Qwest Den~ Qwest RES! M 0 d Z S G Paritv Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

MaY~02

Jun~02

Jul-02

Aug-02

Sep-02

OC(-02

0
4

4

1

1

1

1

1

2

1

1

4

4

1

1

1

1

1

2

1

0.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0_00y

0.00%

0.00%

0.00%

0.00%

0.00%

0.00

0.00

0.00

118

154

148

133

176

291

286

261

272

212

406

381

129
160

152

136

182

293

298

266

283

220

414

391

go .47%

96.25%

97.37%

97,79%

96.70%

99.32%

95.97%

98.12%

96.11 %

96.36%

98.07%

97.44%

1.72

-0.39

-0.32

-0.15

-0.08

-0.2

-0.14

-0.19

-0.2

-0.16

0.04

-1 .24

-12

-1.09

-1.0S

1.12

- w e

.1.12

-1.12

1.x

New service Installation Quality (Percent) OP-5 ) (Parity)- Interval Zone one and Two

Date CLEC Num CLEC Dem CLEC R€S\ Std Dev Qwest Nurr Qwest Den- Qwest R981 MOd Z SCf Pa S c i

Nov-01

Dec-01

Jan-02

Feb-02

Mar~02

Apr-02

May-02

Jun-02

JUI"02

Aug~02

Sep-02

OCt-02

1

4

4

1

1

1

1

1

2

1

4

4

1

1

1

1

1

2

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00 A

124

156

149

134

179

291

289

265

279

217

411

129

160

152

136

182

293

298

266

283

z20

414

96.12%

97.50%

98.03%

98.53%

98.35%

99.32%

96.98%

99.62%

98.59%

98.64%

99.28%

-0.2

»0.32

-0.28

-O. 12

-0.08

-0.18

-0.06

-o,12

-0.12

-1 .12

-1 .19

1.17

-1 .GY

-1.05

1.11

_1.04

» 1.G7

-1.07

Date CLEC Num CLEC Den: CLEC Rest. Sid Dev Qwest Nun' Qwest Den- Qwisi RGSI Moaz su Pa '  Ser

Nov-01

Dec-01

Jan-oz

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

oen-02

435

she

1080

242

389

782

792

1189

440

1064

563

400

28

40

i s

14

15

26

33

56

26

35

35

25

15.54

12.65

72.00

17.29

25.93

3o.08

24.00

21.23

16.92

30.40

16.09

16.00

Qwest Pert Results - Ches (14-State 271 PID 5.0) Arizona
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Checklist #14 - Resale - Primary ISDN Installation
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Interval for Pendinq Orders Delayed Past Due Date (Average Days) OP-15A) (Duaqnostic)

Date CLEC Num CLEC Den( CLEC R€S\ Std Dev Qwest Null Qwest Den Qwest Rest Mod Z So Pa Ser

Nov~01

Dec-01

Jan-02

Feb-02

M8r-02

Apr~02

May-02

Jun~02

Jul-02

Aug-02

Sep-02

Od-0 2

1060

5467

2691

4495

5523

8127

12803

5301

338B

2553

1468

1237

34

179

104

118

127

215

289

195

69

59

60

35

3t.18

30.54

25.88

38.09

43.49

37.80

44.30

27.18

49.10

4 3 2 7

24.47

35.34

'D

Qwest Pert Results - Ches (14-State 271 PID 5.0) Arizona
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Checklist #14 Resale Primary ISDN Installation

Count of Pending OrdersDelayed for Facilities Reasons ISDNPrimary (OP-15B) (Diagnostic)

Date CLEC Order Count

Nov 01
Dec 01
Jan 02
Feb-02
Mar-02
Apr 02
May 02
Jun 02
Jul 02
Aug 02
Sep 02
Oct 02

Q

Qwest Perf Results - Ches (14-state 271 PID 5.0) Arizona
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Checklist #14 - Resale - Primary ISDN Repair
r4

An Troubles Cleared within 4 hours (Percent) (MR-SA) (Parity)- Interval Zane One
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Oath CLEC Num CLEC Dem CLEC R8S\ Std Dev Qwest Nurr QwestDen Qwest RemModZScr Pa` Ser

Nov-01

Shea-01

J8n~02

Feb-02

Mar-02

Apr-02

May-02

JUn-02

Jtll~02

M 9 4 2

Sep-02

Od-02

2

11

2

2

11

2

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

39

25

43

46

53

18

31

12

34

37

35

ea

43

27

46

46

55

18

32

12

39

41

37

as

90.70%

92.59%

93.48%

100.00%

96.36%

100.00%

96.88%

100.00%

87.18%

90.24%

94.59%

91 .67%

-0.44

N/A

-0.42

-1.27

N/A

-1 .25

< 1,y

Mean Timeto Resuare (Hours:Minutes (MR-GD) (Pari!y)-Interval Zone One

Date CLEC Num CLEC Den: CLEC RES( so Dev Qwest Nutt QWBSI ReslModZScr Parity Scr

Nov-01

Qec-01

Jan-02

Feb-02

Mar-Q2

Apr»02

May-02

Jun-02

Jul»02

Aug-02

Sep-02

Oc1~02

1:03

0:31

0:48

2

11

2

0:32

0:03

0:24

015

0:04

0:18

w a s

32:08

58:08

2m8

87:59

1z:a4

86:01

m s

108:26

szz7

45:58

87:49

43

27

46

46

55

18

32

12

39

41

37

36

1:31

1:11

1:18

0:33

o=41

0:42

m e

o-.41

2:47

2:15

1:16

z s

-0.49

-1.11

-o 39

.1 .3

-2.04

.1 24

Repair.Repeat Report Rate (Percent (MR-7D) Parlty)-lnterva|Zone One

Date CLEC Num CLEC D€l'\l CLEC R€sl StdDev Qwest Nutt QwestDen Qwest Res:Mod z So Panty Sci

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May»02

Jun-02

Jul-02

Aug-o2

Sep-02

961-02

1

0

0

2

11

2

50.00%

0.00 %

0,00%

50.00%

0.00%

o 00%

9

4

7

1

0

1

1

0

3

10

2

6

43

27

46

46

55

18

32

12

39

41

37

36

20.93%

14.81%

15.22%

2.17%

0.00%

5.56%

3.13%

0.00%

7.69%

24.39%

5.41%

16 67%

0.76

-0.44

-0 62

~O.54

-1 .21

-1 .37

| »Repair Re m Re n Rate (Percent) (MR-7D') Parity)- Interval Zone One

Date CLEC Num CLEC Dene CLEC R€sl Std Dev Qwest Nu Qwest Den Qwest Res\ Mod z  S o Panty Scr

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug~02

Sep-02

Od-02

0 11 0.00% 0.00%

2

0

G

1

0

0

1

0

0

7

1

13

10

22

38

38

7

17

5

17

21

19

15.38%

0.00%

27.27%

2.63%

0.00%

0.00%

5.8B%

0.00%

0.00%

33_33%

5.26%

-0.48 .1 .29

Q wes t  P er t  Res u l t s  -  Chec  ( 14- S ta te  271  P i D  5 .0 ) A r i z o n a

N o v e m b e r  1 9 ,  2 0 0 2 P a g e  3 1 1  o f  3 4 3

l I I I I l111-_I





CheckliSt #14 - Resale - Primary ISDN Repair

Tmuhio Ram (Percent) (MR-8) (Pari1y)- lmewal Zone Ono and TwogO f ! ! CLEC Nun CLEC DCM CLEC RMI. Stdnsv QMUINUN Q w! ¢ D | n - QWDMRAU Mo dZ S ¢f pew Ser

n u m
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. M a e

Fd:-G2

O n o :

M=*-02

M 4 2
.sun-o2

.in-an

*IIB-02
819-42

0d-02

s

0

2

11

1

4

0

0

1

0

o

2

10048

375

ans

387

387

baa

408

427

421

450

512

351

0.01%

0.00*

0.53%

Zan%

ozsas

0.99*

0.00%

0.00*

oz3ss

0.80%

o.oo%

o.s1s

L13*
0.00*
128%

1a.a2ss
5.08%
981 'as
0.00*
oaoss
4.83*
0.00*
o.ooas
758*

B1
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n

70

a

e l

30

82

76

so

9

sass

ssals

98376

97497

101on

10511a

106:14

110079

110498

112057

116459

117842

0_0g*

0.o4ss

0.0vss

o.osss

0 . 0 1 *

0.o8ss

o.osss

o.osss

o.osss

o.o1ss

o.usss

n.o4ss

-1.83

-0.39

2.19

H z

1.11

4.54

-0.48

-0.34

1.1a

-0.55

-0.51

2.55

-2.11

-1 .24

c.aa

3.76

-8.32

1.76

-1 .29

-121

-0.28

-1 .so

-1 -31

ass

Elate CLEC Num CLEC Dene CLEC R6$\ Std Dev Qwest Nunr Qwest De n Qwest R851 Mod Z S o Parity Sci

Nov~01

Ue0-01

J8n-02

Feb-02

Mar»02

Apr-02

May-02

Jun-02

Jul-oz

Aug-02

Sep-02

M 4 2

1

0

0

11

0

1

o

o

1

0

0

10043

375

375

387

387

403

403

427

427

450

512

0.01 %

0.00%

0.00%

2.84%

0.00%

0.25%

0.00%

0.00%

023%

0.00%

0.00%

1.00%

0.00%

0.00%

16.62%

0.00%

4.98%

0.00%

0.00%

4.83%

0.00%

0.00%

26

14

30

i s

46
13

33

11

28

35

29

93B8B

95876

98376

97497

101077

10s118

106314

110079

110498

112057

116459

0.03%

0.01%

0.03%

0.05%

0.05%

0.01 %

0.03%

0.01%

0.03%

0.03%

0.02%

-1 .02

-0.2a

-g_34

1.94

-0.42

1.96

-0.35

-0.21

1.81

-0.37

-0.36

-1.62

-1.14

-1.21

3.83

-1 .25

0.19

-121
1.13

4,02

~1.23
-1 .22

X

I

. .-as-.a--*-.

Customer and Non-Qwesi Related Trouble Reports (Percent) (MR-10 (Diaqnostic)- Intewal Zone One and Two

Sate CLEC Num CLEC Den CLEC R€sl sm Dev Qwest Nu Qwest Den Qwest Res Mod z So Parity Scr

Nov-01

Dec~01

Jan-02

Feb-02

Mar-02

Apr-02

May-o2

Jun-02

Ju1-02

Aug-02

Sep-02

O c w z

o

0

0

0

1

0

1

1

3

2

11

1

s

1

1

3

0.00%

0.00%

0.00%

0.00%

20.00%

0.00%

100.00%

33.33%

0.00%

0.00%

9.00%

0.00%

40.00%

0.00%

0.00%

47.14%

23

30

31

18

29

30

29

1 B

44

32

43

44

104

69

98

80

99

59

90
CB

106

10a

103

96

22.12%

43.48%

31 .ea%

22.50%

29.29%

50.85%

32.22%

37.50%

41 .51 %

29.63%

41 .75%

45.88%

-0.91

.0_g5

-1.68

-0.64

-1.32

-0.B4

0.81

-0.43

-1 .as

-1.58

-2.02

-1 .39

-1 .81

-1.51

-0.51

-1.26
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Checklist #14 - Resale - DSO Installation
'~ . . ._ ._ _ . _ ¢ . .:5.8; '&`

0

s

ow
1-»~~.~

-
10.90%

0-gg*s  u -  s  s s  s  s s  s
§8 se§s;s33ss
l°-'X'°&lCROll QwInRlllll

I
.*. _4 .1

olspaze\es Within MSASlnstaanation Commitments Met (Peveent) OP~3A) (p

Dow CLEC Num CLEC Den< CLEC Res snow onunuuncannon owuanu- MMZSG vnvs¢
NOV-01
n u m
Jill-42
Flh-u2
Ia/an
M402
I4!!-02
Jun-an
J\l-02

Ava-<12
$ 0 9 2
oh-aa

5

s

s
4

a
4

12

9

2

0
1

1

s

a

o

4

4

5

14

0
4

1

2
1

l:s.a:lx

100.00%

a n s

100.00*

75.00*

acmoas

85.71 *

100.90%

Janos

o.uo\s

50.00$

1o0.nos

l 'vlnsvanavv- - Amaae Days) (OPM) (FMU - Dilpldlal Wllllh MSM

DIIO CLECNumcL:: i =: kos. al:Dev Qumran GammaQNIMRCUModZS¢f vuuvsa
news

Di0-01

.naoma

Fih-02

nubia

An»»4n

III!42
Jun-oz

aura

Aua42
$19-02

Od4Q

oz

a

44

n

as

as
71

45
11

1

1

a

a

5

1

4

c

5

15

9
4

1

2
1

7.75

s.a0

sea

5.75

s.so
1.00

4.73

5.110
4.8

1.00

a.s0

3.110

. 1.  I».Delaved c Aetaqe Dave) (OFHGA-1) (Pity)-Dmatd1lswiUlll\nSA¢

o n CLEC N r' n °1 Da r Qw\llN\lr¢wl0tDd»e n u n - ModZSG rnysu
N¢v41

Dio-01

Jaw:

Feb42

umm

Au-oe

M1742
Jun42

u 4 c

Aua4=2
$19-02

Od-02

0
1

4

3

22

13

1

1

a

2

1

1

1

1

2

2

1

1

0.00
1 .00

4.00

3.00

2200

0.50

3.50

1 .00

3.00

-¢¢'c7" Davs)(OP-68-1 Qvuun-oinawunwiuwmsuDen" ...».
Duo CLE: %.:"' ha . . . /*1 Gwes1Nufr Don QvntitllulModlsd So'

Nav-01

DOG-01

JI!-42

n0-412

mama

r a m
Miy-02

.sun-on

u 4 a

*W42
s~n42

Od-02

8 1 zoo

9.
9
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Checklist #14 - Resale DSO Installation

s

J

4
4'

I*

lnszauanon Conunitnents Met Percent) OP4B) (F1|nty)- oasoatawes Ouwde M$As

Date CLEC Non CL£C DemCLEC RES! Std Dev Qvlesi Nun' Qvwstbeil QwestResl Moazscf pam  s o

Nov-01

Dec-01

J8N~02

Feb-02

Mar-02

Apr~02

Nay-02

JuN-02

Jul-G2

Aug-oz

SGP-W

Od-0 2

2 2 100.09%

.4

a4*
lnstallanon Interval (A'¢BI'8\ e Days) (OP-4B) (Pally

Dane CLEC Num CLEC rem CLEC R084 Std Dev Qwest Nunr Qw¢stDel1 Qwest Rasa moazsa SGI'

NW -01

DeC-01

J8N-02

Feb-02

Nat-02

APr-02

May-02

am-oQ

JUl-02

Aug-02

Sep-o2

o¢¢-o2

9 2 4.50

z

l

5
4_5

4
3.5

3
§25
o 2

1.5
1

0.5
0

88 3 9
s

on 8 g
§ 3 8

g
4a2

3 °.
o

v-»
°.>oz

- -  -x- -  -  CLEC Result Qwes!Fe$ul\

8
2

e.

lnataltanon Cofmwanwas Met (Pewent) (OP-3C)_ Panty)- No Dlsnatdues

Date CLEC Num CLEC Dem CLEC R€9 Std Dev Qwest Nil? an » . Den Qs¢estRes~ ModZ$¢f panty $or

NW -01

DeC-01

.tan-02

Feb-02

Mar-02

APr-02

May-02

Jun-02

.1w-02

Aug-oz

$8P'02

Od -0 2

1

2

4

3

2

3

2

6

8

1

2

4

3

2

5

2

e

6

100.00%

100.00%

100.00%

100.00%

100.00%

60.00%

100.00%

100.00%

100,00%

mstallataon Interval (Ave voe Do ) (OP-4C) (Parity)-~ No Dispatches

Qate CLEC Num CLEC Dem CLEC Resp Std Dev QwesQNv.wr Qwestben Qwest Rest ModZSct Pantv Ser

Nov 41

Dec-01

Jan-82

Feb-02

Mar~02

APf-02

May-02

JuN-02

Jw-cQ

Aug-02

sep-02

Ocl~02

8

13

22

78

21

15

9

28

0

2

2

5
4

4

4

2

6

6

4.00

6.50

4.40

19.00

5.25

3.75

4.50

4.67

0.00
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8
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E
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§
o
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§m'7

3

N
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N
o
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o
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g
as
2

82

No
as
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g
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Checklist #14 - Resale - DSO Installation

1. -; IWe ¢o¢ non-Fadiiv Reasons (Avewqe Days) OP-GA-5) (Puity)- No Dispatdws

D8t8 CLEC Num CLEC Dem CLEC R8S\ Std Dev Qwe4stn Qv4e$1De4l Qwmnw maazsa parnysa

Nov-01

Dec-01

JaN-02

Feb-02

Mar-02

Apf~02

May-02

Jun-02

Jul-02

Aug-02

Sep-o2

Od-02

0

$4

4

1

1

2

0.00

$4.00

2.00

~~»4 »ewe -m.._,.=N`

go

-1. s

*.
'a

4

> > ,~w8 ..,r .
I

` \  4
.1

¥
'S

aw *,/ sa w

g
s

;
x
'x

uuuuunncanmiumuuumuuw (owe nay)-u»~uz=l»on¢
Of! CLEC Num C L E C D I K CuE¢Rul snoev I annum QvA!0tRsuuaazsu so
NO*01
BW-01
Jan-ae
nu-ae
Ml-02
m m
N449
Jill-u2
.u-aa

Aus-<12
s» 4>2
m m 4 4 1oo.ooss 0.00%

Te

l o

13

as
15

19

15

LG

16

11

i s

19

11

11

14

Zs

N

19

21

24

21

21

n

24

9442*

so.sms

92.80%

89.29*

mucus

1oo.ooss

11.43%

66.87%

7e.19ss

80.9515

m a s s

74179; -ass

l1wulanonu1uwul(Awls¢DIvl) op-4onFu1m-lmuvuz»n»on¢

2
X*

//
/

2

4

can CLEC Null cnsc man c n s c n m Std Dev Quo/ldN\l\'owuzumOweunw uwzsa SCI'

NOv-01

DB0-01

.Jan-oz

a w a

w a s

A» -4¢

M 8 4 9
JW-02

. u s e

Au9-02
sea-0:

Od-02

4412
157

a n

see
192

1s t

177

was

a s
189

137

a l a

8

i s

Zs

as

22

21

24

as

10

as

a

21

1a.as

a.1z

s4.44

1200

8.73

1.14

m s

16.27

12.42

7.27

use
1.52

I  , n, nru¢n~Faewnnuan¢(Avn4\D°v»lop4A4NFm\v)-Inunuzannonc

man u s e Nun esc Dlllt ascnw show Q9/ldN\1\' QWIMDUI- Q u m r a n MNZSG' ; S o

Nov-os
n u m
.nu-02
Fen-oe
MIMR
Apr-0a
my-aa
M 4 2
Jo-on

we-m
s1¢42
Od-02

14s

as

724

an

44

as

so

zoo

so

as

15

so

i s

6

s

s

s

2

1

8

5

2

s

3

11.aa

9.17

88150

s Ao

a.a0

1 4 M

n o

o r s

11.40

11.00

3.00

1 1 . 1 ;

Qwest Pert Results - Ches (14-State 271 PID 5.0)
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Chemist #14 - Resale - DSO Installation
"se

£.§9ritJ i 2318
, ===., .¢ 4 ,

; . & » w° = \ = ;"~>§~f >.-w » > "?1>18 , _ . : ,\ ? \ ` § \ ;< . . <f
#

4¥is.s.
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§*= `==§§§%";z.g
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6 0 . 0 0  8
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>
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§8 g
s
9

8
s
9 g 32 383

v-o
so
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5
8

§s
D QwostResultl|» - -x» - -cLecnesl»4¢

- w ' w ¢ .~ , " . . .,w» \  Q ~ . . ,x  , .  w&
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.."A .
A *Re a s o n s  ( Av e r a g e  Da y s )  ( OP- 6 B- 5 )  ( Pa r i t y  -  I n t e r v a l  Z o n e  T woD o f o r mD e l

D a l e C L E C  N u m C L E C  D e m C L E C  R 0 5 1 S t d  D e v Qv ws t  NI I I T awsxow muazsa

n o v - 0 1

UBC- 0 1

J a n - 0 2

Feb-GQ

M a r - 0 2

A u - o 2

M a v - 0 2

J u n - 0 2

J u l - 0 2

M 9 4 2

s e p  o z

c a - u e

6 0
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13

a

1

1

1

1

e o . o 0

2 8 . 0 0

1 3 . 0 0

:we
/. . . >

} -  I n t e r v a l  Z o n e  On e  a n d  T woNe w $ e Ni¢ 8  in s t a l l a t io n  Qu a l i t y '  ( Pe r c e n t )  OP- 5 )  ( Pa

au e l s e N u m C L E C  D e m CLEC Rm $ldDev Q w B $ t N u r r Q w e s t  D e w O w B s t R 9 $ \ M0dz$d pancvsu

NOV- 0 1

De C- 0 1

J a n - 0 2

Feb-GQ

M a r - 0 2

APr - 0 2

M a y - 0 2

J u n - 0 2

J u l - 0 2

A u g - 0 2
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O¢ t ~0 2 2 2 100.90% 0.00%
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0

0
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0

0
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3 1  . i s %

2 5 . 4 5 %
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M a r - 0 2

APt - 0 2

M a y - 0 2

J u n - 0 2

JUI~02

A 0 9 - 0 2

s e p - o z

0 6 1 - 0 2

11

4

0

23

2

0

17

29

33

pa

5

44

39

37

47

so

44

45

59

63

55

46

2 5 . 0 0 %

1 0 . 2 6 %

0 . 0 0 %

4 B . 9 4 %

4 . 0 0 %

0 . 0 0 %

3 7 . 7 8 %

4 9 . 1 5 %

5 2 . 3 8 %

4 1  . w s

1 0 . 8 7 %

,Q

I n t e r v a l  f o r  Pe n d in g  Or d e r s  De la y e d  p a s t  Du e  Da t e  ( Awa r e  Da y s )  ( OP- 1  SA)  ( Dia g n o s t ic )
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n o v - 0 1

D e c - 0 1

J 8 l \ -G2

F e n - o n

M a r - 0 2

A p r - 0 2

M a y - 0 2

J UN- 0 2

Jld~0Q

A u g - 0 2

S e p - 0 2

O d - 0 2

zas4

1sss

2303

2677

2264

2002

2321

2008

2264

2527

2095

2420

2 2

2 0

2 5

3 1

2 2

2 8

2 2

1 8

1 7

1 8

1 5

1 8

1 0 8 . 3 6

9 2 . 8 0

9 2 . 1 2

8 5 . 3 5

1 0 2 , 9 1

71 .50

1 0 5 . 5 0

111 .56

133 .1  a

1 4 0 . 3 9

1 3 9 . 6 7

1 3 4 . 4 4
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Checklist #14 - Resale - DSO Installation

Count of Pending Orders Delayed for Facllitues Reasons DSO (OP-15B) (Diagnostic)
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Checklist #14 - Resale .. DSO Repair
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N
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N
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N
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3
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N
o
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N
9AGO\L

N
8cy
2

N N
9 ° .
s 8
~°> <

1' N
° . 9o cGJ ND W

8n.a:
m

0.00% x

3
z

g>-N
E

av Qwest Result- - -x- - - CLEC Result

All Troubles Cleared within 4 hours(Percent) (MR6A (Pantv)- interval Zone One

Gate CLEC Num CLEC Den: CLEC R8$l s o Dev QwestNUITQwest Den Qwest Resl Modz So Panty Ser

Nov-01

Dec-01

Jan-92

Feb-02

Mar-02

Apr-02

May-02

JUN-02

JUl~02

Aug-D2

Sep-02

Od-02

3

1

2

3

1

2

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

598

545

571

547

505

575

562

552

745

637

559

480

699

627

640

624

590

666

647

521

913

791

666

617

85.55%

86.92%

89.22%

87.66%

85.59%

86.34%

B6.B8%

88.89%

81 .60%

B0.53%

83.93%

77.80%

-0.71

-0.41

-0.69

-1.43

-1.25

-1.42

9

Mean Time to Restore (Hours:Mlnutes (MR-6D) (Pan1y)- Interval Zone One

Date CLEC Num CLEC Den: CLEC RSS( Sid Dev Qwest Nunr Qwest Den Qwest Rest Mod z Ser Parity Ser

Nov~01

DeC-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Gct-02

6:40

0:26

0:23

3

1

2

2:13

0:26

0:11

1 :33

0:08

1553320

1325105

1247158

122926

1237:27

1535229

1444:34

1249203

2876137

2143:10

1813:11

1867:44

699

627

640

624

590

666

647

621

913

791

666
G17

2:13

2:07

1 :57

1 :58

2:06

2:18

2:14

2:01

3:09

2:43

2:43

3:02

0.32

-0.63

-1.04

-0.81

-1.38

-1.63
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Date CLEC Num CLEC Dem CLECR8sl sadDev Qwest Nurr Qwest Den Qwest Res:Mac! z So Panty Sci

Nov-01

9ec-01

Jarl~02

Feb-02

Mar-02

Apr-02

May~02

Jun-02

Jul»02

Aug-O2

Sep-02

OC!-02

0

0

1

3

1

2

0.00%

0.00%

50.00%

0.00%

0.00%

50.00%

136

121

10a

110

116

125

115

124

158

138

130

107

699

627

640

624

590

666

647

e21

913

791

666

617

19.46%

19.30%

16.88%

17.63%

19.66%

18.77%

17.77%

19.97%

17.31 %

17.45%

19.52%

17.34%

-0.85

-0.49

0.94

-1.52

-1 .a

~0.43

1 1Repair Repeal Re rt Rate (Percent (MR-7D') Panty)- lntena|Zone One

Gate CLEC Num CLEC DEN( CLEC Rest Std Dev Qwest Nu Qwest Den Qwest Resp Mod z Ser panty Sci

Nov~01

Dec-01

Jan»02

:en-oz

Mar-02

Apr-02

May~02

Jun-02

Jul-oz

Aug-02

Sep-o2

0M-02

0

o

1

1

0.00%

0.00%

0.00%

0.00%

95

88

11

68

79

90

78

85

10

10

89

498

463

426

450

436

503

474

431

689

592

505

19.08%

19.01%

18.67%

15.11%

1812%

17.89%

16.46%

19.72%

15.09%

17.40%

17.62%

-0.49

-0.47

-1 .29

-1.29
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Checklist #14 Resale . DSO Repair
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An Troubles Cleared within 4 Noirs (Percent) (MR-SB) (Parity)- Interval Zone Two
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Date CLEC Num CLEC Den: CLEC Rest Std Dev QWQSKNUII" QwestDe0- a w Rasamwzsa pay so
NOv-01

DeC-01

Jan-oz

Feb-02

Mar-02

APr-02

May-02

Juy1<0Q

Jul-02

A119452

549.02

Od -0 2

4

1

1

6

1

1

66.67%

100.00%

1360094

47.14%

0.00%

0.00 /o

186

193

221

m

176

205

319

177

2 5 6

2 5 0

249

215

22a

24a

274

zoo

218

232

382

194

325

a n

a s s

278

81.58%

77.82%

80.66%

88.50%

80.73%

a m e n

83.51 %

9124%

7B.77%

77.64%

68.03%

77.90%

0.62

-0.36

-0.68

-0.62

.1.22

-1.42

' . r . .;,»  A /~ . . 1www.; =*

M e a * ' f - H  L . moufszminutes (MR-65) Parity)-InienalZone Two

Date ¢LEC Num CLE* to"»
g A
.  s lv4 r9. St: Dev Qv4es1N Qweexbeau Qwe s tR nawzsa pam so

NQv-01

Dec-01
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Feb-02

Mar-02

Apr-oz

May-02

JUn-02

Jul-02

Aug-02

SeP-02

Oc!-02

31 :30

0;24

218-

l 14

.4

7:43

584:10

s e a m

672311

4os=ss

642:84

519:47

a m

a51:24

1oa4=as

e a r n

1502828

1z4s=ss

22a

248

274

20o

218

232

382

194

325

adz

see

278

2234

3:30

2:27

2:03

2:57

2:14

2:20

1:51

3:11

2:55

4:07

4:30

0.94

-0.6

-0.2

-0.43

.1 .as
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G ¢ . 1 , * . »>ercent (MR-7E) Paxity)-lme1vaIZone Two
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May-02

Jun-02

JUl-02

Aw-G2

s¢¢.o2
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9
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.I
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'.*.27 /
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56
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80
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a s

248
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zo o

218

232

382

194

325

322

ahs

276

2 1 4 9 %

24.60%

2 1 8 0 %

17.00%

16.06%

16.81%

16.49%

2s.s7v

16.31 %

24.B4%

19.57%

25.36%

-0.45

-0.45

4.49

-1 .27
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-1.s

K 4% * .
»':.

1.
I 4

.P
l

.a l w =  8  - t ' § 8 I W.̀=8"

Date r~..-CLEC Lp1 a Qwest Nu Owsstben Qwest Res:ModZ$¢r Parifv Sci
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Maf-02
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Jul-02
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0 1

;»

0.00%

43 00%

0.00%
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59
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1B5
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2 1 5 2 %

18.23%

17.46%
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19.06%
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Checklist #14 - Resale - DSO Repair
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41
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i
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Trouble Rate (Percent) (MR-8) (Panty)- Interval Zone One and Two

Date CLEC Num CLEC DSB( CLEC Rest sm Dev Qwest Nutt Qwest Den Qwest ReslModzSo Parity Ser

Nov-01

Dec-01

JBn-02

Feb-02

Mar-02

Apr-02

may-02

.$un-02

Jul-02

Aug-o2

Sep-02

oct4>2

3

6

0

1

1

0

0

0

0

2

1

0

803

177

177

151

151

104

104

104

115

115

116

119

0.37%

3.39%

0.00%

0.86%

0.66%

0.00%

0.00%

0.00%

0.00%

1 .74%

0.86%

0.00%

6.10%

18.10%

0.00%

8.11 %

8.11 %

0.00%

0.00%

0.0o%

0.00%

13.07%

9.24%

0.00%

927

875

914

824

808

898

1029

B15

1238

1113

1032

893

115824

117663

120304

122766

122324

124361

125666

133221

131710

131589

127109

12799

0.80%

0.74%

0.76%

0.67%

0.66%

0.72%

0.82%

0.61 %

0.94%

0.B5%

0.81 %

0.70%

-1 .35

3.02

-1 . 16

~0.01

o.12

-0.87

~0.93

-0.8

-1.04

0.98

0.18

-o 91

-1 .oz

0.84

-1 .71

-1 .01

-0.93

-1 .53

.1 .56

-1.49

~1.s3

-0.4

-0.89

-1 as

Dale CLEC Num CLEC DSM CLEC Rest. Std Dev Qwest Nurr Qwest Den Qwest Res: Modzsa' p a ' $cr

Nov-01

Qec-01

Jan~02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-D2

Sep~02

Oct-Q2

1

5

0

0

1

0

0

0

0

0

1

803

177

177

151

151

104

104

104

115

115

116

0.12%

2.82%

0.00%

0.00%

0.88%

0.00%

0.00%

0.00%

0.00%

0.00%

0.86%

3.53%

18.57%

0.00%

0.00%

8.11 %

0.00%

0.00%

0.00%

0.00%

0.00%

9.24%

$55

648

618

576

590

S68

748

565

925

832

804

115824

117663

120304

122766

122324

124361

125666

133221

131710

131589

127109

0.57%

0.55%

0.51%

0.47%

0.48%

0.54%

0.60%

0.42%

0.70%

0.63%

0 63%

-1 .66

2.92

-0.96

-0.84

0.4

-0.75

-0.79

-0.67

-0.9

-0.86

0.4

-2.01

0.78

-1.58

-1.51

-0.76

-1 .46

-1 .48

-1 .4

-1 .as

-1 .52

-0.76

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10 (Dlaqnostic)- Interval Zone One and Two

Date CLEC Num CLEC Den( CLEC R€$1 SidDev Qwest Num then Qwest Res: Mod z Sci Pa Ser

NOv-01

Oec-01

Jan-02

Feb»02

Mar-02

Apr-02

May-02

.kin-02

Jul-G2

Aug-02

Sep-o2

Od-02

0

1

0

0

o

0

3

7

1

1

2

1

0.00%

14.29%

0.00 %

0.00%

0.00%

0.00%

0.00%

34.99%

0.00%

0.00%

0.90%

0.00%

459

400

506

esc

516

422

388

411

456
448

401

423

1386

1275

1420

1204

1324

1320

1417

1226

1694

1561

1433

1316

33.12%

31 .37%

35.63%

31.56%

38.97%

31 .97%

27.38%

33.52%

26.92%

28.70%

27.98%

32_14%

-1 .22

-0.97

-0.68

-0.8

-0.9

-0.62

.1.74

-1.59

-1.41

-1.49

-1 .55

-1 .38

'

Qwest Perf Results - Chic (14-state 271 PID 5.0) Arizona

November 19, 2002 Page 322 of 343



9hea<Iist #14 - Resale - DS1 Installation
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luslallatinn Commitments Met (Percent) (OP-3D) Perity)- lntervall Zone One

Dale CLEC Num CLEC Dem CLEC R65\ Std Dev Qwestnurr Qwest Res:moaz sa P S o

Nov~01

Dec-01

J8n-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

$89.02

o¢1-oz

535

S05

587

539

559

481

658

532

536

562

724

753

631

S78

693

515

ee l

553

732

722

887

ego

845

954

84.79%

87.37%

84.70%

87.64%

84.19%

85.98%

89.89%

73.68%

78.02%
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Aug-02

se0402

Od-02
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14.89

1a.:rr

h a s

Dehved 9aysnma¢ynnwstAv-awuvsWoua-4)trrnv-manuzmncvw
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Checklist #14 - Resale - DS1 Installation

lnswlauon Commitments Met (Pewit) fop-ae) (Parrty)- Interval Zone Two

13°-

**

°°°`33388333§3§3
- - - a s - ~ a . s c n u u n l e w n a n u u

Date CLEC Num CLEC Derv CLEC Rest Std Dev Qv¢sstNu1rQw9s!Den QwestRasv moaz sa Pa S o

n0v-01

0e¢-01

J a v a

sea-oz

mar-02

m m

May-02

Jvfl~02

JUl-02

Aug.a2

Sep-02

Od-02

169

117

101

96

105

240

223

117

1a9

127

176

200

204

135

141

144

193

276

262

177

205
169

220

289

82.84%

aw/%

75.89%

66.67%

54.40%

86.96%

85.11%

66.10%

67.80%

15.15%

80.00%

69.20%
an4 4?

lnslallauon Interval (Avovaqe Days) (OP-4E) (Panty)- lmervsl Zone Two

O88 CLEC Num CLEC Dem CLEC Res: Std Dev GWBSI NunQv4BslDen Qs¢estRes~ModZS¢ r Panty Ser

NOv~01

Dec-01

Jsu-GQ

Feb-04

Mar-02

Apr-02

May-02

JUN-02

JUI~02

Aug-oz

Sep-02

Od-02

secs

3253

4433

3798

6258

7059

7812

$061

5356

5475

5020

5117

304

200

201

baa

245

378

398

255

266

24a

274

308

18.45

16.26

2.05

20.75

25.44

18.67

19.63

1985
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19 as
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anno310
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l 5.00

8
33883833 §;3
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33333333 388g
g

-- -x~- -cnecnnwn a awnaswn

|,,Dela lot Non-Faolvtv Reasons (Avert »e Days) (OP-6A~5) (Parity)- Interval Zone Two

Gate CLEC Num CLEC Dem CLEC Rasa Std Dev Qwest NUITQwest Den Qvuesi Real MMZSG Panlv Ser

NOv-01

Dec-01

.WaN-02

Feb-02

Mar~02

Apr-oz

May-02

JuN-02

JUl~02

Aug-oz

$69-02

OCt-02

1396

758

1687

111a

2560

2009

955

1079

1592

1328

1617

$25

127

30

$6

50

94
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83
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49
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10.99
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27.23

32.93
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22.aa

.1Dela Days for Facility Reasons (Average WYS) (OP-6B-5) (Panty - Interval Zone Two
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Feb-02
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Zs
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12,12

2526

A

;
g
;
'4

3

a

Qwest Pert Results - Ches (14-State 271 PID 5.0)

~» - j* 11

24,
of

8

of

3

4
2?
43

'uoo
ca

s0.oo
4s.oo
40.00
35.00 I
30.00
25.00
20.00
15.00
10.oo
5.00
0.00

¢>oz
3
8o

~°>é-°CLECResult • QwwResunl

429:

».v

3 <8
3

3
g 8 81s

;< .

N
9
¢DH

§ 8
5

A r i z o n a

g
a

8
§8

November 19, 2002

84

Page 324 of 343



Checklist #14 - Resale - DS1 Installation
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New Service Installation Qual' (Percent (0P~5) (Parity - Intent\ Zone One andTwo

Date CLEC Num CLEC Dem CLECR8sl Std Dev Qwest NUIT Qwest Den Qwest Res:Mod z So Parity Sci

Nov-01

Dec-01

Jan-02

Feb-02

Mar~02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

OC1~02

1108

994

94s

sea

1000

1094

1229

1263

1107

1042

1094

1202

1237

1110

1041

1046

1078
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1346

1359
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1141
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1324
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89.55%

90.78%

91 .78%

92.78%

91 .47%

91 .31 as

92.94%
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90.85%

91 .86%

90.79%

1\ .1 1 111.1 1'* il* U|1 41

4» .»~> »" ~w@=f=wms=z

(Percent) OP-5 ) (Parity)- Iniervai Zone One and TwoNew Service Installation Quai'

Date CLEC Num CLEC Dene CLEC Rest. StdDev QwestDen Qwest Res ModZ So Parity Sci

NOv-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

OC!-02

1142

1024

970

989

1019

1123

1253

127s

1134

1066

1122

1237

1110

104t

1046

1078

1196

1346

1359

1230

1147

1191

92.32%

92.25%

93.18%

94.55%

94.53%

93.90%

93.09%

94.04%

92.20%

92.94%

94.21%

R\ Q é
4%

Intawal for Pandn; Onion Delayed Pad Due mama (Avenue Days) OP-15A) (Dl\9N°l\5°)

Date CLEC Num CLEC Den CLEC R€S\ Sid Dev Qwest Nutt Qwest Den Qwest Res\ Modz So Parity Ser

Nov-01

Dec-01

Jan-oz

Feb-o2

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

oc1~02

23365

21404

23713

18439

18297

18166

21131

24152

24095

22496

19846

16397

331

244

276

249

206

258

411

324

308

292

297

278

70.59

87.72

85.92

74.05

88.82

10.41

51.41

74.54

78.23

11.04

67.16

58.98
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AI! Troubles Cleared wrthzn 4 hours (Percent) (MR-5A (Partty)- Interval Zone One

Date CLEC Num CLEC Den: CLEC Real. StdDev Qwest Nurr QwestDen Qwest R8SI Mod z So Part Ser

Nov-Q1

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

OCt-02

28

7

3

2

5

5

11

0

8

14

1

30

10

3

3

1

5

12

1

8

15

6

15

93.33%

70.00%

100.00%

66.67%

71 .43%

100.00%

91 .67%

0.00%

100.00%

93.33%

83.33%

80.00%

24.94%

45.B3%

0.00%

47. 14%

45.18%

0.00%

27.64%

0.00%

0.00%

24.94%

37.27%

40.00%

805
692
786
709
672
754
701
ass
839
806
729
743

980

888

913

810

B13

904

909

872

1216

1028

999

9B9

82.14%

77.93%

86.09%

87.53%

82.66%

83.41 %

77.12%

79.01%

69.oo%

78.40%

72.97%

75.13%

-1 .58

0.5

-0.7

0.89

0.75

-0.99

-1 . 19

1 .26

-1 .BE

-1 .39

-0.57

-0.43

-1 .98

-0.68

-1.42

-o.4s

-0.55

-1.8

-1.72

-02s

-2.15

-1 .as

-1.35

.1.26

x Mean Time toRestore (Hours:Minutes (MR-6D) Panty)-Interval Zone One

Date CLEC Num CLEC Duh( CLEC Res: S\dDev Qwest Nu Qwest Den Qwest R881ModzSa' Parity Ser

Nov-O1

DeC-01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

Jun-02

Jul-02

Aug-02

Sep-02

Od-02

84:50

25:59

1 .12

7:03

22:05

2:52

16:46

5:00

1s :OS

26:03

16:32

79:32

30
10
3
3
7
5

12
1
8

15
6

15

2:50

2:36

0:24

2:21

3:09

0:34

1 :24

5:00

2:16

1:44

2:45

5:18

1:27

2:22

0:29

2:17

1:19

0:40

1:11

1 :22

2:50

2:01

7*54

2506:10

2546:28

2013153

1633:42

1925'44

213B:44

2571 :37

2593223

4837:54

3038;07

365723

33B2:5

980

888

913

810

813

son

sos

872

1216

1028

999

989

2:33
2:52
2:12
2:01
2:22
2:22
2:50
2'58
3:59
2:57
3:40
3:25

0.ss

~0.23

-1 .2

0.46

0.86

-1 .52

-1 .s

0.99

-0.94

-1 .54

-o 49

1 .67

-0.65

-1.14

-1 .73

-6.72

-0.43

-1 .Se

-1 .97

-0.4

-1 .51

.1.94

.1 .3

0 QQ

A

»  -__Repair Re a R e Rate (Percent (MR-7D) (Panty)- lntewai Zone One

Date CLEC Num CLEC Deni CLEC RBSL Std Dev Qwest Nurr Qwest Den. Qwest Rest Mod z Ser Panty Sci

Nov» 01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

OU(-O2

6

5

0

1

3

1

5

0

0

6

3

5

30

10

3

3

7

5

12

1

8

15

6

15

20.00%

50.00%

0.00%

33.33%

42.86%

20.00%

41 .67%

0.00%

0.00%

40.00%

50.00%

33.33%

40.00 %

50.00%

0.00%

47.14 %

49.49%

40.00%

49.30%

0.00%

0.00%

4B.99%

50.00%

47.14%

ass

21s

240

182

236

308

308

307

430

382

367

300

980

888

913

810

813

904

909

872

1216

1028

999

989

26.43%

30.97%

26.29%

22.47%

29.03%

34.07%

33.88%

35.21 %

35.36%

37.16°o

36.74%

30.33%

-0.79

1 .23

-1.03

0.42

0.77

-0.66

0.56

-0.74

-2.09

0.23

0.64

o27

-1 .48

-O25

-1.63

-0.74

-0.53

-14

-0.66

-1 .45

.2.2?

-0.88

-0.61

-084

- -Reoaxr Repeat Re n Rate (Percent) (MR-7D') (Pan\y}- Interval Zone One

Date CLEC Num CLEC Deni CLEC R8$1 Sta Dev Qwest Nurr Qwest Den- Qwest Res:Modz So Pa' Ser

Nov-01

Dec-01

Jan-02

Feb~o2

Mar~02

Apr-G2

May-02

Jun~02

Jul-O2

Aug-02

Sep-02

Oct-02

e
5
0
1
3

2
0
0
4
3

25
1
3
3
7

6
1
8
9
5

24.00%

71 .43%

0.00%

33.33%

42.86%

33.33%

0.00%

0.00%

44.44%

60.00%

42.11 v.

45.18%

0.00%

47.14%

49.49%

47.14%

0.00%

0.00%

49.69%

48.99%

188

196

176

131

174

254

255

267

361

312

288

695

685

662

ssh

592

694

731

706

990

803

767

27.05%

29.47%

26.59%

22.43%

29.39%

36.60%

34.88%

37.82°.

36.46%

38.85%

37.55%

-0.34

2. 19

-1.04

0.42

o.14

-0 08

-O,7B

-2.13

0.34

0.95

-1 .23

0.33

-1 .63

-0.74

~0.55

-1.as

-1 .47

-2.3

-0.79

-0.42
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Checklist #14 - Resale - DS1 Repair
\*

.4414944?» ~:» = s¢ 4

9
• I
M 4

u.r

4 2w4i=i.=»¢8 -". *  *  ' . ...auseneti

1gggg,* x- -x- -x- -n<--x- -n< x_ x

T '
3 x

M
10.00%

0.00* 388 go 8
33523339333
-->¢--cuscnam • o»»¢n»unl

Date CLEC Num CLEC Dem CLEC R8sl SW Dev Qwsstnurr Qwestborv Qv4sstRes\ moaz sa paftrv so

Q

4
v

» /

/4/
44
`4'
R 4

$1>

4
46
SE
~§

r

Nov-01

DeC-01

.mn-o2

Feb~02

Mar-02

e

nay-02

11,1\.02

.owe

A0g-02

s e w

m m

1

1

1

2

6

a

2

1

4

3

1

6

1

1

1

2

6

3
4

1
A

3

1

(

100.009'

100.009'

100.00%

100.00%

100.00%

100.00%

50.00%

100.00%

80.00%

100 00%

100 00%

vo* 00%

0.00%

0.00%

0000%

0.00%

0.00%

0.00%

50.00%

0.00%

40.00%

0.00%

0.00%

0.00%

213

211

254

208

206

227

225

274

272

432

324

271

249

252

286

232

264

271

277

328

361

530

sea

375

85.54%

B3.73%

ss.s1 %

89.66%

78.03%

83.76%

8 1 2 3 %

83.54%

754594

so .51 %

69.98%

72.27%

~0.41

-0.44

-0.35

-0.48

-1 .29

-0.76

1.38

-0.44

-0.24

-0.82

-o.es

-1.51

-1.25

-1 .27

-1 .22

-1.29

-1 .CB

-1 .46

-0.19

.1.27

1.15

-1 .s

-1. 4

-1.92
* r *r1:2 KG:*»..9:9495 an sIJ

v 1941

Meat 're z; I-aww? mourszMinutes (MR-6E) Parity)-!r\le1vaIZoneTwo

Date CLEC Num CLEC C*' Rag;vs - So Dev Qwes\n Qw8stD8h- Qs¢estRes~ M o d z s d So '

NOV-01

0eC-01

Jan-02

Feb~02

Mar~02

Au-02

May-02

.han-02

M - 0 2

Aug-02

Sep-02

Oc!-02

2:50

1:27

2 ' 0 l

1:03

6:55

0'19

1 7 . u

0.03

9.s

3 J

3 5:-

° 4 A

4

4

2 5 '
127
204
*a*

sqq,

':»
*

O us

0:1B

1 :20

0:04

5:12

2:21

0:35

1:19

n o m

eaoav

s41a4

448:37

734:10

Amos

1uz04

aooas

m e s a

1sao=so
1812851

1rm:1o

249

252

286

232

264

271

277

3ze

361

530

Is a

375

2:59

2:37

1:55

1255

2:47

2t30

2132

2:26

3:23

2:57

3:55

3:23

-0.03

-0.34

0.35

-0.76

-1 .25

-1 .33

1 .22

-1 .03

-0.79

-0.88

0.49

1.11

~1 .02

-1 .2

-0.79

-1 .46

.1 ,ve

.1 .81

-0.26

-1 .63

-1 .48

~1 .53

-o.1

-1 .87

-s.u. , »£ , °evcent (MR-7E) F arty)-lratervallone Two

Dat e CLEC N.. ' * r r- 3 Cev Qwest Nun' Qwest Dew Qwest Res» Modzsd pay so
NOV-01

DeC~01

Jan-02

Feb-02

Mar-02

Apf»02

may-02

Jun-02

Jul~02

Aug-oz

s q w 2

o¢1»02

r

4 J

*

0.005

o 00x.

000%

soots

=;o0%
•  1 4 *
03 sos;

IJ :~o°»s

' u

»."'n

'r- :_

_»a'|»-

4 9

76

77

6 4

e l

9 6

7 6

116

131

198

186

135

249

252

286

222

264

271

277

328

361

530

463

375

19.68%

30.16%

26.92%

27.59%

30.68%

35.42%

27.44%

35.37%

36.29%

37.86%

40.17%

36.00%

-0.49

1 .04

-0.61

1 .8

0.95

-0.08

-0.11

0.93

0.17

-1 .33

-0.82

0.67

-1 .3

-0.37

-1 .37

0.1

~0.43

-1 .0s

-1 .07

~0.43

-0.9

-1.81

.1 .5

-0.59

~¢-.-em) (mR-7E') (Par6ty)- Interval Zone Two$ " ' . 4 *  , a .

Date CLE:». 'ab s s. ' Qwest Nun- Qwes\Den~ Qwest Res Modz$d' pansy  so

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr»02

May-02

.run-oz

JUl-02

Aug-02

Sep-02

oct-02

4

c

1

1

0

0

4

4

2

1

(

I |

.v .

_ 'I '»

,ms

L x

SC 000.

c ws
28 00%

50.00%

0.00%

0.00%

000%

0.00%

0.00%

0.00/»

50.00%

0.00%
43.30%

50.00°/

0.00%

0.00%

26

58

57
45

64

87

59

93

102

182

157

169

185

202

149

195

199

217

244

269

422

389

15.38%

31 .as

28.22%

30.20%

32.82%

33.67%

27.19%

38.11 %

37.92%

38.39%

40.36%

-0.43

1.01

-o.ea

1 .72

0.66

-0.71

-0.1

0.29

-0.79

-0.82

-1 .26

-0.39

-1 ,38

0.04

-0.6

-1 .43

-1 .oh

-0.83

-1.48

~1.5

5»'£»'2*£~ibs, we

Qwes t  P er f  Res u l t s  -  Ches  ( 14- S ta te  271  P ID  5 .0 )

I44»=a mz ; § » w *a»¢l4w <<,sauu=»<s»< z=*. -4»*>
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9 9 4 4 Q Q o

I- - -x- - cLEw Resin Qw8$1 Result I
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z~ 5 .4 a :

N 3 QQ on
Q
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80.00%
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10.00%

0.00% x
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Checklist #14 - Resale - Installation for DS3 and Higher
x

11

A

»~4---~~*-»»-~~»»»»-¢&~»~¢~»~4

yI

l
N
9>N

<~4

° .
3
W

'é
o

3_
2

3 3 8
g' 8: < on

39.00

25.00

20.00

g 15.00
<9 I

1o.o0

5.00

0.00

3 |
pa a av \.

-
°.uea
D

N3 3 g q: .a w c
-a u. E 2 W

44 Qwest Result-X- -  - CLEC Result

L
..._ .......~..... » .~4.<

L

1

50.00
45.00
40.00
35.00 -

'u 30.00
8 zs.oo
cy 20.00

15.00
10.00
5.00 s
0.00 l1

5
N
3:'1

No.Lo
o

3_
2

No
J.s
E

°. °. 3
c 3 9

< V)

1' N N
9 °. °.> o : .Do m m o

z o -1 U.

N9
3 :

l Qwest Result- x -  . .  C L E C Result

l

l

80.00

70.00

60.00 -

-u s0.00 n

8 40.00

ca 30.00

20.00

10.00

0.00
-
o
$

N
° .cs: U!

v g8
o ea on o

N N
° . 93 c.
1

N
8m
2

3
'5

< u> o

N N N

9 Q I Q: .o 6 c
z o W u. <

8
a :2 -s

»u-  -  -x-  -  °  CLEC Result Qwest Result

»8
a
<9

100.00% I .
90.00% c
80.00%
70.00%
80.00%
50.00%
40.00% .
30.00%
20.00%
10.00%
0.00%

N

°.
3W

N
9
'a
o

N
o
L

2

N
Q:m9

N
° .nGIu_

3-as
2

N N
°. °.c Ia: :'5 <

3
8D

-
°.>oz

N
9aas
Ia

8
9
E

. .  - x -  . .  C L E C  R e s u l t Qwest Result ]

¢

Installation Commntrnenvs Met (Percent) (OP-3D) Parity)- Interval Zone One

Date CLEC Num CLEC Dem CLEC RES( s o Dev Qwest Den- Qwest  Res Mod z  S o Panty Ser

NOv-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-O2

May»02

Jun-02

JuI~02

Aug-o2

Sep-02

oc:-02

25

30

37

23

130

57

1 1

24

1 9

48

27

38

be

31

37

29

136

63

20

29

22

52

28

56

96.15%

96.77%

100.00%

79.31 %

95.59%

90.48%

85.00%

82.76°/e

85.36%

92.31 %

95.43%

6̀ 7.B6%

lns1aIIauon Integral (Average Da ) (OP-4D) (Parity}- Intewal Zane One

Date CLEC Num CLEC Dem CLEC R851 sad Dev Qwest Nurr Qwest Den Qwest ResI M o d Z s a P a Ser

Nov-01

Dec-O1

Jan-02

Feb-02

Mar-02

Apr-02

May-o2

Jun-o2

Jul-02

Aug -o2

Sep-02

OC1-02

614

1213

651

B42

2520

1258

924

709

716

962

463
1120

4 9

57

a s

48

157

82

59

41

52

78

37

62

12.53

21.28

11.62

17.54

16.05

15.34

15.66

17.29

13.77

12.33

12.51

2774

Depraved Days for Non-Facality Reasons (Average Da ) (OP-6A-4) (PaN\y)- Interval Zone One

Date CLEC Num CLEC Dem CLEC R8S£ SidDev Qwest Nun* QwestDen Qwest Res: Mod z  So Panty Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar~O2

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

om-02

87

18 t

57

1a2

194

58

BE

120

153

60

55

90

23

4

2

9

9

8

e

4

7

4

2

7

3.78

452s

28.50

20.22

21 .Se

1.25

14.00

30.00

21 .86

15.00

27.50

12 Se

Delayed Days for Facie Reasons (Average Days)(OP-6B-4) (Parity -IntervalZone One

Date CLEC Num CLEC Do\'\( CLEC R6$\ StdDev Qwest Nurr Qwest Den Qwest Real M<>dzscr Panty Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

MaY-02

Jun-02

Jul-02

Aug~02

Sep~o2

G¢!~O2

50

76

11

39

875

1

1

1

1

13

50.00

11.00

76.00

39.00

G731
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Installation Commitments Mel (Percent) (OP-3E) Parity)- Interval Zane Two

Date CLEC Num CLEC Dene CLEC Rest Std Dev Qwest fury Qwest Den- Qwest Real Mor! z Scr Parity Ser

Nov-O1

Dec-01

Jan-02

Feb-02

Mar~02

Apr-02

May-02

Jun-oz

Jul-02

m 9 4 2

sep-oz

Oct-02

13

4

13

3

1

4

a

2

4

4

5

4

14

4

14

4

8

5

8

2

5

6

a

7

92.86%

100.00%

92.86%

75.00%

87.50%

80.00%

100.00%

100.00%

80.00%

66.61%

62.50%

57.14%

Delayed Da for Non-Facility Reasons (Avert Ne Days) (OP-6A-5) (Parity)-» Interval Zane Two

Date CLEC Num CLEC Do\'\( CLEC R8sl Std Dev Qwest Nurr Qwest Den Qwest Rest Mod z Sci Parity Sci

Nov~01

Dec-01

Jan-oz

Feb-02

Mar~02

Apr-02

May-02

Jun-02

Jul-o2

Aug-o2

Sep-02

o¢n-oz

109

125

50

49

135

48

101

152

6

352

11

2

1

1

3

2

1

3

1

5

9.91

62.50

50.00

49.00

45.00

24.00

101 .00

50.67

6,00

10.40

Delaved D for Facility Reasons (Average Days) (OP-6B-5) (Parity - Interval Zone Two

Date CLEC Num CLEC DSM CLEC Resp Std Dev Qwest Nurr Qwest Den~ Qwest ReslMQdzs,¢ ( Parity Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun»02

Jul-02

Aug~02

Sep-o2

Od-0 2

1

189

21

1

2

3

7.00

10.50

63.00

Qwest Perf Results - Chic (14-State 271 PID 5.0) Arizona
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20.00%
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3
2

3 8 3 3 8
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|- . -x~ - - CLEC Result x Qwest Result |
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i as

c a c a o c a c a o o o c a
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|- .  -x- -CLEC Result Qwest Result 1

4 9> 4 as
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Checklist #14 - Resale - Installation for DS3 and Higher

-.-» .<-*m

11I I
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o
o

N
8
5

N
3oo

N

9_
3

N9
:
W

100.00% t
90.00%
8o.00%
70.09%
60.00%
50.00%
40.00%
30.00%
20.00%
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0.00%

=:>z° _

N N
° . ° .: nN 09 LL

N N
9 9c> o.: 0)
< m

N
8no
E

w
8IJ
o

N
8N
E

s Qwest Result- - -X- - - CLEC Result

as

l
g.
2

§ § 8 a
N
9cs

N
2:H

N
9:N

N
9.cou.

F
9oG)
D

3
8

80.00
70.00
60.00

1 s0.oo
8 40.00

<9 30.00

20.00
10.00
0.00

3
8
z

N
° .

: 8< cm

4un ¢ -x- .. CLEC Result
. we» -

Qwest Resun

»~**°~~w ......

H'
9

ms

4*

4
w4

4

xv 4

k
.4

A

v /

I l/
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a
2

.MQ

I
o
o
o

100.00%
90.00%
80.00%
70.00%
60_00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

N

3
W

N
3oo

N

8
2'

No
4N
2

3a.a>
< m

<-
° .>oz

v- N
Q 9 9o : Qw m GOQ ° > u.

N N N
9 9 ° .
> : e su : :2 -»

9 Qwest Resun. n -X- . -CLEC Result

New Service Install anon Quality (Pewent) OP-5) (Parity - Interval Zone One and Two

sate CLEC Num CLEC Dem CLEC ResL Std Dev Qwest Nunr Qwest Den Qwest Rest Modz Ser Parity Scr

Nov-01

Dee-01

Jan~D2

Feb-02

Mar-o2

Apr-oz

May-02

Jun-D2

Jul-02

Aug-02

Sep-02

M 4 2

87

66

68

62

112

132

78

58

54

75

69

60

87
70

69

63

113

133

82

58

54

75

69

so

t00.00%

94.29%

98.55%

98.41 %

99.12%

99.25%

95.12%

100.00%

100.00%

100.00%

100.00%

10000%

New Ce lnstallatuon Quality (Percents OP-5'» (Pa )- lmerval Zone One and Two

Date CLEC Num CLEC Dem CLEC ReamStd Dev Qwest Nutt Qwest Den- Qwest Res»ModZ So Panty Scf

NOv-01

Dec-01

Jan-02

Feb-02

Mar~02

Apr-02

May-02

Jun~62

JVl-02

Aug-02

$ep»02

Od-02

87

66

GB

62

112

133
78

58

54
75

69

87
70

69

BE

113

133

82

58

so

75

GS

100.00%

94.29%

98.55%

98.41 %

99. 12%

100.00%

95.12%

100.00%

100.00%

100.00%

100.00%

Interval for Pendinq Orders Dela 'ed Past Due Date (Average Days) (OP-1 SA) (Dla nnoshc)

Date CLEC Num CLEC Dem CLEC Real. SM Dev Qwest Nunr QwestDen Qwest Res Mod Z Ser Parity Ser

Nov-01

U69-01

Jan-02

Feb~02

Mar-02

Apr~02

May-02

Jun-02

Jul~02

Aug-02

Sep-02

0M-02

1791

2156

1B02

1999

2129

1801

1674

1979

1671

1746

1429

581

35

42

27

27

29

29

38
41

32

28

26

11

51.17

51.33

66.74

14.04

73.41

62.10

44.05

48.27

52z2

62.36

54.96

52.82

P
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Checklist #14 - Resale - Repair for DS3 and Higher

Y

(

a
4

Mean Tune to Restive (Houszmnnuues (MR-SD) (Parity)- Interval Zone One

la i -8i33§3l33l¥§1

sane CLEC Num CLEC Defoe CLEC RAS! SW Dev QwestNw Qs¢estDen QWOSZFSSIMod Z$a Parttv So

nov-01

DeC-01

Jan-oz

Feb-02

Mar-02

Apr-02

May-02

.mu-oe

JuI-(12

Aug-02

s e a m

0 8 0 2

3:33 4 0:53 0:19 27:40

38:11

pa=sz

15:51

15:20

a:21

a2:27

18:07

s u m

m a s

w a s

19909

28

23

26

19

9

14

24

14

17

17

21

9

0259

1:27

0:55

0:50

1:42

Mae

1:21

0256

1:12

0269

1:07

2.os

-0.14 .1.09

' '¢

g8 3 g 8* o
N

8u.

N
9
a
E

3
c 9

3 2 8

100.00% x
9 0 . 0 0 %  , , _ _ , / "
80.00%
70.00%
60.00%
50.00%
40.00% .
30.00%
20.00%
10.00% .
0.00%

3 3 g

8 8 3.
go
8 3

1» » ~X- . -cLecResult Qwest Result

An Tmwes Cueanea Mann 4hoursfpewem) (mR-5A (Pavi1vl- lrmrval Zone One

we CLEC NIIID CLEC Dem CLEC Rest Std Dev Qwest NunQwest Den QwBstResl M¢dzsa Sc!

Nov-01

Dec-01

JiN-02

Feb-02

Mar-02

APf»02

May-02

JuN-02

ml-ua

Aug-oz
8eP-02

act-oz

4 4 100.00% 0.00% 26

21

26

19

s

14

24

14

16

17

20

s

28

pa

26

19

9

14

24

14

17

17

21

9

92.86%

91 .3096

100.00%

100.00%

B8.89%

100.00%

100.00%

100.00%

94.12%

100.00%

95.24%

88.89%

-0.52 -1.32

4

Reef the n Rate (Percent (MR-70) (Padty)- Interval Zone One

Date CLEC Num CLEC Den: CLEC Res Std Dev Qwest NUIT Owes: D00 QWGS1 Rest ModzSa Pas¢r
Nov-01

Dec-01

J M- 0 2

Feb-GQ

Mar-02

APf~02

May~02

JUN~02

Ju!-02

Aug-O2

Sep-02

Oci-02

1 4 25.00% 43.30% 9

9

11

0

0

0

4

2

4

3

9

0

be

23

26
19

9
14

24
14

17

17

21

9

32.14%

39.13%

42.31 as

0.00%

0.00%

0.00%

16.67%

14.29%

23.53%

17.65%

42.86%

o 0 0 %

-0.29 -1.17

Ra\rR aiR ram (PeW8l\1 (MR-7D') tpamv)- lmewal28418 One

Date c:Lec Nunn CLEC Den( CLEC Rea StdDev Qs¢esxnuvr QwestDen~ Qwest Res Mo¢z$d P8liIy Ser

Nov-01

0ee-01

Jo -GQ

Feb-02

Mat-02

Apr-02

May-GQ

Jun-02

Jul<02

Aug-02

Sep-02

Od~02

1 2 50.00% 50.00% 7

7

7

0

0

0

4

2

3

2

4

13

is

13

16

s

9

19

11

8

11

9

53.85%

43.75%

53.85%

0.00%

0.00%

0.00%

21 .0596

18.18%

37.50%

18.18%

44.44%

-0.1 .1.06

Qwest Pert Results - Ches (14-State 271 PID 5.0)

»
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, . ». ~

45.00%

40.00%
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25.00% x
20.00%

15.00%
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0.00%

60.00%

40.00%

50.00%

20.00%

30.00%

10.00%

0.00%

z' 5
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4 a
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Checklist #14 - Resale - Repair for DS3 and Higher

Date CLEC Num CLEC Dene CLEC Rest Sid Dev QwestNurr QwestDee owes: Rest ModZ$cf P Sci

Nov-01

DeC~01

Jan-02

Feb-02

Mar-02

Apr-02

May-m

Jun-02

JUWQ

Aug-02

SeP-02

O¢1~02

1

2

3

1

3

s

0

2

15

11

3

1

2

4

1

3

5

1

2

19

12

4

100.00%

100.00%

75.00%

100.00%

100.00%

100.00%

0.00%

100.00%

78.95%

91.67%

75.00%

Mar ' we »- s..Vu 4>lour$:Minu1e$) MR-GE) pa1ity)- lnmerval Zone Two

Date CLEC Num C..EII '» '
¢.
-ac ¢~w9. SIGDev Qwestn ClwestDen~ moazscr P SCI'

Nov-01

DW-01

Jan-02

Feb-02

Maf-02

Apr-02

May-oz

JuN-02

Jul-GQ

Aug-02

Sep-02

O¢1~02

0227

5:17

8259

0:40

3:29

4:34

4212

0:40

48:34

25:24

14:08

1

2
4

1

3

5
1

2

19

12

4

0127

238

2:15

0140

1:10

0:55

4:12

0:20

2:33

2207

3132
We? 5 /'

Si\ ¢0»,1

s.. *r1*» °"' »  ¢"l4a,Fpercent (MR»7E) Parity)- Interval Zone Two

Date CLE A |- 4.12Dev Qwest NunrQwest D90-Qwest Rasamouser P SCI'

Nov-01

Dec-01

Jan-02

peb-02

mar-02

r-02

May-02

Jun-02

Jul-O2

Aug-02

Sep-02

CCI-02

o

0

1

1

0

0

0

0

10

6
1

1

2

4

1

3

5

1

2

19

12

4

0.00%

0.00%

25.00%

100.00%

0.00%

0.00%

0.00%

0.00%

52.63%

50.00%

2s.0o%

s.. ¢ »- 4. 4'-' .9-ment) MR-7E') (Parlty)- lmetval Zone Two

Date vCLEC Fw LT * Dev Qwestnufr QwestDen- Qwest Rest ModZ$cr Pa' Sci

Nov-01

DeC-01

Jan-02

Feb-02

Mar-02

Apr-02

may-oz

Jun-02

JUl-02

Aug-02

SeP-02

Od-02

0

1

1

0

0

0

0

10

6

2

4

1

3

3

1

1

19

12

0.00%

25.00%

100.00%

0.00%

0.00%

0.00%

0.00%

52.63%

50.00%

Qwest Perf Results - Chec (14-State 271 PID 5.0)

All Troubles Cleared within 4 hauls (PGwen0 (MR»58 fparilv\-» lrwerwl Zena Two

,>.

a

100.00%
90.00%
80.00%

100.00%

40.00%
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Checklist #14 - Resale .. Repair for DS3 and Higher

-

4

v-

I
323

60.00%

50.00%

40.00% :
g
8 ao.ooss
•

20.00*

l 10.00%

0.w% x

5
9 o

_.-»¢--»-¢-,,_--

s8s588 e 8
8553,-i§§8

- - ~X---CLE¢Ruult U owaanuun

_

1n »

1

I

l

1.20%
9 1.00%
s 0.80%
49 0.60%

0.40%
020%
0.00%

3>
N
3
W

3
3

N
qs4)IL

1.60% I
1.40% x

.
.
.
.
.

1

S<-x  X
N

é
o Nz 9

<-
° .u'm
D

N
8mu
E

N
2oo

N N
Q ° .
8 :5 -a

N
9
8'<

N
9
Q.
G)
w

aI . -x- .. CLEC Result Qwest Result

Trouble Rate (Percent (MR-8*)(Panty)- lntewal Zone One andTwo

can CLEC Nllll CLEC Dom CLEC Rut SMDov OwenNun Qwat Dun Qwmiun maazsa P I N So
NOV-01

01°-01

Jln-92

row-an

M U M

Apr-02

my-oz

Jun-ae

Jul-02

Aug-02

s¢94¢

Od-02

2

0

0

0

134

1

1

1

1 .4994

too%

o.o0%

0.00%

1213*

0.00%

0.00%

0.00%

l a

l a

17

17

11

12

z0
12

s

so

21

alse

: m s

3240

3284

sasl

says

:sass

3389

3409

3443

3463

0.41 *

os6ss

0.52%

o.s21s

0.aa%

0.16%

o.eoas

0.35*

0.895

0.87*

0.61 *

1.51

-0.07

-0.07

-0.07

-0.oa

-1 .as

-1.04

-1 .of

. ........-........

2.00%o*

3s0% I

3_00*X

2.soas .̀

1.ooss z.
uses `.
o.ooss * - X - X

- W 3 '4 g 8 3 g S33§8;s§83s38
-~ *-°CLEcRuu1t • aw-anuun

. . .-

TIUIMQ Rile (PGWGM (mm) (Plf\!Y)- |ntenl| zone OnQ ma Two

au CLEC Nllll CLEC Dill CLEC Ran Std Dev Gwnsl Nunr Own( Don Owlitiulm° 4zsaP so
N°v-01

o¢04>1

Ji0-02

Flh-u2

Mar-02

An=~02

May-49

.11\-02

Aua4@

SGP-W

Jul-02

cane

4

0

0

0

134

1

1

1

2 8 9 *

0.00%

0.00%

0.00%

17.02*

0.ooss

0.00*

0.00%

29

Zs

so

20

12

19

25

16

17

36

33
13

alsa

a ns

3249

azan

aasl

S us

3358

alas

3409

3443

3483

i n

o.s1 *

0.78*

0.98%

0.81 *

0.38%

057%

0.74*

o.47ss

0_50*

1 _05*

o.ssas

0 37*

1 .99

-0.09

-o.1

-o.oa

0.21

-1.05

-1 .00

-1 .05

Customer and Non-Owen Yulma Tmuhto Raaaats (Peleeuf) (MR-10 (Diaqnoltlc)- mmsrval Zone One and Two

DI!! cm Nllll CLEC DUN CLEC Ros SMDGV o m Nun • Den Owen Rasamoazsa Plilv so

Nov-01
m om
Jl\-02
an-ua
Nlr-02
Apr-on
may-<12
.al-ce
.s1n4a
Aug-02
sen-ua
Od-02

0 4 0.0o% 0.00% an

12

i s

14

12

10

9

e
14

a

14

11

49

37

i s

34

24

a

34

n

a l
44

47

t o

40.a2%

:42.43%

34.79%

41.1l*

50.00*

a4.4ass

ze47%

2727*

45.16%

18.1B*

a n s

9 . 9 %

-1.6 -1.97

Qwest Pert Results - Ches (14-State 271 PID 5.0) Arizona
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Checklist #14 Resale - Frame Relay Installation
»= r*494:a wv %&§

:4)
xx\~¥> ` "s&..:'»;21> .\ * » \ € §  , AM*/A~,v» .

In s ta l la t io n  c o n u n lu n e tn s  M e t  (Pre v e n t )  (OP-3 D)  Pa r i fy ) -  ln te c v a l  Z o n e  On e

#

8
gr

3
i
8~

3
8

D a t e CL EC Nu n n C L E C  D e n t esc Rest s o D e v Qwe s t  Nu r r a w e s w e n Q w e s t  R e m Modz$d P2filvSa

N o v - 0 1

D e e - 0 1

J a n - 0 2

F e b - 0 2

M a r - 0 2

A 0 0 2

M a y - 0 2

J u n - 0 2

J u l - 0 2

Au g - o z

SGP- 0 2

r e m- o z

9 2

8 0

9 0

7 G

8 8

7 9

9 8

1 0 3

9 9

1 5 5

9 0

e t

9 4

8 7

9 2

9 0

1 1 1

9 2

1 1 7

1 4 6

1 2 4

1 9 4

1 2 6

S e

9 7 . 8 7 %

9 1 . 9 5 %

9 7 . 8 3 %

8 4 . 4 4 %

7 9 . 2 8 %

8 5 . 8 7 %

8 3 . 7 6 %

7 0 . 5 5 %

7 9 . 8 4 %

8 0 .4 1  %

7 1 . 4 3 %

6 6 . 6 7 %

D a t e C L E C N u m C L E C  D e m C L E C  R e s t Std Dev Qwe s t  Nu r r Q w e s t l l s i v Qw e s t  R0 8 4 M o d Z $ c r p a r i ty  Se r

N o v - 0 1

De C- 0 1

J a n - 0 2

F e b - 0 2

M a t - 0 2

An f~0 2

M a y - 0 2

J u n - 0 2

J u l - 0 2

A u g - 0 2

s e p - 0 2

OCl~0 2

15

20

13

12

45

37

1

1

1

1

4

2

1s.oo

20.00

1 3 . 0 0

1 2 . 0 0

1 1 2 s

1 8 . 5 0

D e l a v e d D s  f o r  No n ~F a d l \ l y  Re a s o n s  ( Av i l a  me  Do  )  ( OP- 6 A- 4 )  ( Pa r i 1 y ) -  l n t e wa l  Z o n e  Ol e

" 4
s\
.

11°
i
\.

s

a 0 . 0 0

3
8o

2 5 . 0 0
.
m"
\

-¢>

I
i i¢\"

$4
o."4
<

ex*

v. 7

:

4
4 "
2) ;

)

V
ivv .$
§'¢
#J*H

:7

3

20.00

c~a
o

8?
No
'5H 38 8

c

3
3
s
- a

g
a2

No
.Q0u.

No
8co82

ts.o0 •8

0 Qwest ResinI  - x -  *  •  C L E R C Re s u l t II

1 0 . 0 0 I

5 . 0 01 0.00
3

8

D a t e C L E C N u m C L E C  D e m CLEC RBS4. S t d  D e v aw Nurr Q w e s t De n - QWBSl  Re s : M ¢ d Z $ C » ' p a r i t v S e r

N o v - 0 1

D e c - 0 1

J a n - 0 2

F e b - 0 2

M a r - 0 2

An r - 0 2

M a y - 0 2

J u n - 0 2

JUl~02

A u g - 0 2

Se p - 0 2

OC! - 0 2

323

335

302

340

721

554

ao7

422

594

633

347

257

42

19

20

16

26

21

21

42

30

27

30
14

7 . 6 9

1 7 . 6 3

1 s . 1 o

2 1 . 2 5

2 7 . 7 3

2 6 . 3 8

1 4 . 6 2

1 0 . 0 5

1 9 . 8 0

2 3 . 4 4

11 .57

m a s
»'8§§?§' W1,5

f  ,- Q ~/4; 2 ~: ~ » /2 av . ,  Wt .ft/ \
I >~Ddaved Do forbad. Reasons(Ave1age )  ( OP- GB- 4 )  ( Pa r i t y  -  l n t a v a l  Z o n e  On e

D a l e CLEC Num CLEC Dem CLEC R881Std Dev QwestNurr Qwe s t  De n - Qwest Res M o d zs a Pa Sci

N o v - 0 1

D e c - 0 1

J a n - 0 2

F e b - 0 2

M a r - 0 2

As : - o z

m a y - 0 2

J u n - 0 2

J u l - 0 2

A u g - 0 2

s e n - GQ

OCt - 0 2

2 8

1 1 1

109

2 6

7 9

i s

1 a 0

1 9 2

2 5 8

2

3

2

2

4

1

15

10

20

1 4 . 0 0

3 7 . 0 0

5 4 . 5 0

1 3 . 0 0

1 9 . 7 5

1 5 . 0 0

8 . 6 7

1 9 . 2 0

1 2 . 9 0

1%

Qwest Perf Results - Chic (14-State 271 PID 5.0)

I n s t a l l a t i o n  I n t e r v a l  ( Av e n u e  Da v e  ( OP- 4 0 )  l p a r i t v \ -  I n t e r v a l  Z o n e  On e

s

'34

x.<>
ws

,

o lo

40.00
E 30.00
o

20.00

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

60.00

$ 0 . 0 0

1 0 . 0 0

0.00

8

l

|- - -x - -else Rerun

0o

X-°'cLEcRe$Id!

I
c
Eu' a .2

cLscResun I Qwest Result I

3
co
2

3

8

8

:3

N

8
3

N
o_

3
s
9

Qwest Ream I

8

Qwest Result
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g
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Checklist #14 Resale FrameRelay Installation
4*1.K*

* iv.of4

\. .
'
c8,§\ "

\8
g
15

g
3*

N
95o8

N
9
a2

90.00%
80.00% .
70.00ss Q
60.00% .
50.00% .

8 40.00% .
30.00% .
20.00% -
10.00% .
0.00%

3 5 s 8

Q 8 8 3
g
32

O Que$tRe&lt I|- ~-X-°-CLECResldt

Installation Commitments Met (Pewsnt) (OP-3E) Padty)- lnteawal Zane Two

now CLEC Num CLEC Dem CLEC Rea s td Dev QwestN Qwestben Qwest ReSt Modz$cr Scf

NOv-01

0e¢~01

JBI1-02

pen-aa

Mar-02

Apr~02

May-02

Jun-02

Jo-GQ

M 9 . 0 2

Sep-02

Od-02

13

21

22

24

20

17

30

28

24

96

43

37

20

26

27

35

33

24

42

49

as

120

73

65

65.00%

80.77%

BI .48%

68.57%

60.61 %

70.83%

71 _43*

57. 14%

68.57%

80.00%

58.90%

56.92%
.W .. .. . .

c$ \

lnstamlazion nnervau (Average Days) (OP-4E) (Pari1y)- Interval Zone Two

»

&3:

4
* ,

Date CLEC Nunn CLEC Dew CLEC Rasa Std Dev Qwestnunr Qwestben- Qwest Res Modzsd Parity so

s

4

8
£38%£4

Q,

lg

Nov-01

DeC-01

.man-oz

Feb-02

Mar-02

Apr-02

May-02

,novae

JUl-02

Aug-02

Se9~0@

OG1-02

15

30

24

11

1

1

3

1

15.00

30.00

8.00

11 .00

De ed Do for Non~Faoi!i\v Reasons (Aveaave Days) (OP-6A-5) (Pamy ) - lrwarvd Zone Two

Date CLEC Num CLEC Dem CLEC Rest so Dev Qwest Nusr owesanew Mo d z s c r pansy Ser

Nov»01

Oec-01

JaN-02

f e b 0 2

Mar-02

Apr-02

May-02

JuN-02

JUl-02

Aug-42

sen-ne

Od-02

212
194

391

189

645

131

437

232

256

466

502
BI

15

10

13

9

15

6
11

20
12

i s

23
10

14.13

19.40

30.08

21 .00

43.00

21 .83

39.73

11 .ea

21 .33

24.53

2 1 8 3

B.10

..-D Do for Facility Reasons ¢Avewqe ) <op~ee~s> (Parity - lnzerval Zone Two

Date CLEC Num CLEC DemCLEC Rea SMDev QWBSW Nunr Qwest Defl- Qwest R884 Modzsor Pa '  Ser

Nov-01

Dec-01

-1au\-02

Feb-02

Mar-02

APr~02

w a v e

JuN-02

Jul-02

Aug-02

Sep-02

Oct-02

65

49

35

33

106

2

8

22

29

386

261

398

4

1

2

2

1

1

2

2

1

9

12

19

16.25

49.00

17.50

1 e.so

106.00

2.00

4.00

11.00

29.00

42.89

21 .75

l o s s

Qwest Pert Results - Chec (14-State 271 PID 5.0) Arizona

8 s fs 8 s sgb
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Checklist #14 - Resale - Frame Relay Installation

8
New Semce Installation Qualltv (Percent) OP-5) (Parity)- Interval Zone One and Two

Date CLEC Num CLEC Dene CLEC R¢S\ Std Dev Qwest Nutt Qwest Den~ Qwest Rest Mod z Ser Part Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-oz

May-02

Jun-02

Jul-02

Aug-02

Sep-02

OC!-02

211

141

149

143

139

142

146

191

199

243

268

184

221

156

156

152

153

153

159

206

210

267

289

205

95.48%

90.38%

95.51%

94.08%

90.85%

92_81%

91 .82%

92.72%

94.76%

91 .01 as

92.73%

89.76%

New Service Installation Qualify (Percent) OP-5') (Pa . )- Interval Zone One Ami Two

Date CLEC Num CLEC Dene CLEC R€8 Std Dev Qwest Nu Qwest Dem *.Qwest R MOdZS¢r Parity Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-Dz

Od~02

215

147

149

145

14a

142

150

192

203

248

275

z21

156

156

152

153

153

159

206

210

267

289

97.29%

94.23%

95.51 %

95.39%

93.46%

92.81 %

94.34%

93.20%

96.67%

92.88%

95.16%

Interval for Pepin.»  Orders Dela 'ed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Date CLEC Num CLEC Den CLEC R8SL Std Dev Qwest Nurr Qwest Den Qwest Rest Mod Z Ser Parity Sci

Nov-01

D e  0 1

Jan-02

Feb-02

Mar» 0z

Apr-02

M8y-02

Jun-02

Jul-02

Aug-02

Sep-02

o<.1~02

6596

6763

7833

8296

8280
8213

8085

8058

a s s
6947

7333

7348

84

52

55

58

60

65

95
76

94
71
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Checklist #14 - Resale - Frame Relay Installation

Count of Pending Orders Delayed for Facilities Reasons Frame Relay (OP-15B) (Diagnostic)
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Pre-OrderResponse 77mes (Rejected Query) (Avg Sec) EDI Total (P0-1D-2) (Diagnostic)

26
26

26
26

26
27
27
27

27
28

28
28
28
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Checklist #2 - Electronic Flow-through - Resale
Electronic Flow-through for LSRs received via MA Resale Aggregate VWO UNE-P-POTS (Percent) (PO-2A) (Diagnostic)

Electronic Flow-through forLSRs Received via MA Resale Aggregate WO UNE-P-POTS (Percent) (P0-2A-1) (Diagnostic)

Electronic Flow-through for LSRs Received via EDI Resale Aggregate WO UNE-P-POTS (Percent) (P0-2A~2) (Diagnostic)

Electronic Flow-through for all eligible LSRs Received via /MA POTS Resale (Percent (PO-28)(Benchmark)

Electronic Flow-through for All Eligible LSRs Received via MA POTS Resale (Percent (P0-2B-1) (Benchmark)

Electronic Flow-through for All Eligible LSRs Received via EDI POTS Resale (Percent (P0-2B-2) (Benchmark)

29

Checklist #2 - Electronic Flow-through - Unbundled Loops
Electronic Flow-through for LSRs received via MA (Percent) (PO-2A) (Diagnostic)

Electronic Flow-through for all eligible LSRs Received via MA (Percent) (PO-28) (Benchmark)

Electronic Flow-through for LSRs Received via MA (Percent) (P0-2A-1) (Diagnostic)

Electronic Flow-through for LSRs Received via EDI (Percent) (P0-2A-2) (Diagnostic)

Electronic Flow-through for Al/ Eligible LSRs Received via /MA (Percent) (P0-2B-1) (Benchmark)

Electronic Flow-through for All Eligible LSRs Received via ED/ (Percent) (P0-2B-2) (Benchmark) 32

Checklist #2 - Electronic Flow-through - LNP
Electronic Flow-through for LSRs received via /MA LNP (Percent) (PO-2A) (Diagnostic)

Electronic Flow-through for LSRs Received via MA LNP (Percent) (P0-2A-1) (Diagnostic)

Electronic Flow-through for LSRs Received via EDI LNP (Percent (P0-2A-2) (Diagnostic)

Electronic Flow-through for all eligible LSRs Received via MA LNP (Percent (PO-2B) (Benchmark)

Electronic Flow-through for AI/ EligibleLSRs Receivedvia MA LNP (Percent (PO-2B- 1) (Benchmark)

Electronic F/ow-through for All Eligible LSRs ReceivedviaEDI LNP (Percent) (P0-28-2) (Benchmark)

3 3

33

33

33

33

34

34

Checklist #2 ; Electronic Flow-through - UNE-P-POTS
Electronic Flow-through for LSRs received via MA (Percent) (PO-2A) (Diagnostic)

Electronic Flow-through for LSRs Received via MA (Percent) (P0-2A-1) (Diagnostic)

Electronic Flow-through for LSRs Received via EDI (Percent) (P0-2A-2) (Diagnostic)

Electronic Flow-through for all eligible LSRs Received via /MA (Percent) (PO-2B) (Benchmark)

Electronic Flow-through for Ail Eligible LSRs Received via MA (Percent) (P0-2B-1) (Benchmark)

Electronic Flow-through for All Eligible LSRS Received via EDI (Percent) (P0-2B-2) (Benchmark)

3 5

35

35

35

35

36

36

Checklist #2 - LSR Rejections
LSR Rejection Notice Interval for MA - Rejected Manually (Hours:Minutes) (P0-3A-1) (Benchmark)

LSR Rejection Notice Interval for MA - Auto-Rejected (Minutes:Seconds) (P0-3A-2) (Benchmark)

LSR Rejection Notice Interval for EDI - Rejected Manually (Hours:Minutes) (PO-SB-1) (benchmark)

LSR Rejection Notice Interval for EDI Auto-Rejected (Minutes:Seconds) (P0-3B-2) (Benchmark)

LSR Rejection Notice Interval for Manual and /IS (Hours:Minutes) (PO-3C) (Benchmark)

LSRs Rejected for MA - Rejected Manually (Percent) (P0-4A-1) (Diagnostic)

LSRs Rejected for MA - Auto-Rejected (Percent) (P0-4A-2) (Diagnostic)

LSRs Rejected for ED/ - Rejected Manually (Percent) (PQ-4B- 1) (Diagnostic)

LSRs Rejected for EDI - Auto-Rejected (Percent) (P0-4B-2) (Diagnostic)

LSRs Received via Facsimile (Percent) (PO-4C) (Diagnostic)

37
37
37
37

37
38
38

38
38

39
39

Checklist #2 - Firm Order Confirmations - Resale
F O C i On 77me for Fully Electronic LSRs Received Via MA (Percent) (PO-5A-1(a)) (Benchmark)

FOCi On `I7me for Fully Electronic LSRs Received Via ED/ (Percent) (PO-5A-2(a)) (Benchmark)

FOCi On 77me For Electronic/Manual LSRs Received We MA (Percent) (PO-5B-1(a)) (Benchmark)

FOCs On 77me For Electronic/Manual LSRs Received We ED/ (Percent) (PO-5B~2(a)) (Benchmark)

FOCi on Time for Manual (Percent) (PO-5C-(a)) (Benchmark)

40

40

40
40

40
41
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Checklist #2 - Firm Order Confirmations - Unbundled Loops
FOCi On 'fame for Fu/ly Electronic LSRs Received Via /MA (Percent) (PO-5A-1(b)) (Benchmark)

FOCs On Time for Fully Electronic LSRs Received Wa EDI (Percent) (PO-5A-2(b)) (Benchmark)

FOCs On lime For Electronic/Manual LSRs Received Via MA (Percent) (P0-58-1(b)) (Benchmark)

FOCs On 77me For Elect¢ronic/Manua/ LSRs Received Wa ED/ (Percent) (P0-58-2(b)) (Benchmark)

FOCi on 77me for Manual (Percent) (PO-5C-(b)) (Benchmark)

42

Checklist #2 - Firm Order Confirmations - LNP
FOCs On 77me for Fully Electronic LSRs Received Via /MA (Percent) (PO-5A-1(c)) (Benchmark)

FOCi On Time for Fully Electronic LSRs Received Via EDI (Percent) (PO-5A-2(c)) (Benchmark)

FOCs On Time For ElectronicIManua/ LSRs Received Wa MA (Percent) (P0-58-1(c)) (Benchmark)

FOCs On 77me For EIeclroniclManual LSRs Received We EDI (Percent) (PO-5B-2(C)) (Benchmark)

FOCs on 77me for Manual (Percent) (PO-5C-(c)) (Benchmark)

44

Checklist #2 - Fiml Order Confirmations - LIS
Firm Order Confirmations (FOCs) On 'I7me (Percent) (PO-5D) (Benchmark)

46

Checklist #2 - Completion Notifications
Notices Made Available via MA - GUI (Hours:Minutes) (PO-6A) (Benchmark)

Notices Transmitted via MA - EDI (Hours:Minutes) (PO-65) (Benchmark)

Notices Made Available via MA - GUI/ Billing System Posting Completions (Percent) (PO-7A,C) (Parity)

Notices Transmitted via MA - ED/ I Bi//ing SystemPosting Completions (Percent) (PO-78, C) (Parity)

Checklist #2 - Jeopardy Notifications - Non-Designed Services
Jeopardy Notice Interval (Average Days) (PO-8A) (Parity)

Wmely Jeopardy Notices (Percent (PO-9A) (Parity)

Checklist #2 - Jeopardy Notifications - Unbundled Loops
Jeopardy Notice Interval (Average Days) (PO-8B) (Parity)

77me/y Jeopardy Notices (Percent) (PO-98) (Parity)

Checklist #2 - Jeopardy Notifications - LIS
Jeopardy Notice Interval (Average Days) (PO-8C) (Parity)

77mely Jeopardy Notices (Percent) (PO-QC) (Parity)

Checklist #2 - Jeopardy Notifications - UNE-P-POTS
Jeopardy Notice Interval (Average Days) (PO-8D) (Parity)

77mely Jeopardy Notices (Percent) (PO-QD) (Parity)

Checklist #2 - LSR Accountability
LSR Accountability (Percent) (PO-10) (Diagnostic)

Checklist #2 - Due Date Changes
Number of Due Date Changes per Order (PO-15) (Diagnostic)

Checklist #2 - Timely Release Notifications
(PO-16) 77mely Release Notifications (Percent) (Benchmark)

Checklist #2 - Stand-Alone Test Environment (SATE) Accuracy
Stand-Alone Test Environment (SA TE) Accuracy (PO-19) (Percent (Benchmark)
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Stand-Alone Test Environment (SATE) Accuracy (P0-19A) Rel. 8.0 (Percent) (Benchmark)

Stand-Alone Test Environment (SA TE) Accuracy (P0-19A) Rel. 9.0 (Percent) (Benchmark)

Stand-Alone Test Environment (SA TE) Accuracy (P0-19A) Rel. 10.0 (Percent) (Benchmark)

Stand-Alone Test Environment (SATE) Accuracy (P0-19A) Rel. 11.0 (Percent) (Benchmark)

Stand-Alone Test Environment (SATE) Accuracy (P0-19A) Rel. VlCKl (Percent) (Benchmark)

Stand-Alone TestEnvironment (SA TE) Accuracy (P0-198) (Percent) (Benchmark)

55
55

55
56
56

56

Checklist #2 - Manual Service Order Accuracy
Manual Service Order Accuracy Resale POTS and UNE-P (POTS) (Percent) (PO-20) (Diagnostic)

Manual Service Order Accuracy Unbundled Loops (Analog & NL 2-wire) (Percent) (PO-20) (Diagnostic)

57

57
57

Checklist #2 - Order Accuracy
Order Accuracy (Percent) (Diagnostic)

58
58

Checklist #2 - Access To Centers
Calls Answered within Twenty Seconds - Interconnect Provisioning Center (Percent) (OP-2) (parity)

Calls Answered within 20 seconds - Interconnect Repair Center (Percent) (MR-2) (Parity)

59
59
59

6 0

60

60

60

60

61

62

63

64

Checklist #2 - Billing
'lime to Provide Usage Records (Average Days) UNEs and Resale Aggregate (Bl-1A) (Parity)

17me to Provide Usage Records (Percent) Jointly-provided Switched Access (Bl-1B) (Benchmark)

77me to Provide Usage Records [CAT11] (Average Days) UNEs and Resale Aggregate (BI-1C-1) (Diagnostic)

77me to Provide Usage Records [CAT10] (Average Days) UNEs and Resale Aggregate (BI-1C-2) (Diagnostic)

Invoices Delivered within 10 Days (Percent) AI/ (8/-2) (Parity)

Billing Accuracy - Aa9ustments for Errors (Percent) UNEs and Resale Aggregate (B/-3A) (Parity)

Billing Completeness (Percent UNEs and Resale Aggregate (8l-4A) (Parity)

Billing Accuracy & Claims Processing - Acknowledgment (Percent) All (BI-5A) (Benchmark)

8i//ing Accuracy & Claims Processing - Resolution (Percent) All (81-58) (Benchmark) 64

Checklist #2 - Unbundled Network Element - Platform (UNE-P) Installation
Installation Commitments Met (Percent) (OP-3A) (Parity)-- Dispatches within MSAs

Installation Interval (Average Days) (OP-4A) (Parity)- Dispatches Wthin MSAs .

Delayed Days for Non~Facility Reasons (Average Days) (OP-6A-1) (Parity)- Dispatches Vwthin MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-1) (Parity)- Dispatches \/Wthin MSAs

Installation Commitments Met (Percent) (OP-.8B) (Panty)-- Dispatches Outside MSAs

Installation Interval (Average Days) (OP-4B) (Parity)-- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Parity)- Dispatches Outside MSAs
Delayed Days for FacilityReasons (AverageDays) (OP-6B-2) (Parity)- Dispatches Outside MSAs
Installation CommitmentsMet (Percent) (OP-3C) (Parity)- NoDispatches
Installation Interval (Average Days) (OP-4C) (Parity)- No Dispatches
Delayed Days for Non-Facility Reasons (Average Days)(OP-6A-3) (Parity)- No Dispatches

Delayed Days for Facility Reasons (Average Days) (OP-6B-3) (Parity)- No Dispatches
New Service Installation Quality (Percent) (op-5) (Parity)
New Service Installation Quality (Percent) (OP-5*) (Parity)
Interval for Pending Orders Delayed PastDue Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons UNE - P (POTS) (OP-15B) (Diagnostic)

6 5
65
65
65
65
66
66

66
66
67

67
67
67
68

68

68
69

Checklis t #2 - Unbundled Network Element - Platform (UNE-P) Repair
Out of Service Cleared within 24 hours (Percent) (MR~3A) (Parity)- Dispatches within MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4A) (Parity)- Dispatches Within MSAs

Mean 77me to Restore (Hours:Minufes) (MR-6A) (Parity)- Dispatches Within MSAs

7 0

70

70

70
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Repair Repeat Report Rate (Percent) (MR-7A) (Parity)-Dispatches vwrhin MSAs

Repair Repeat Report Rate (Percent) (MR-7A*) (Parity)- Dispatches VWthin MSAs
Repair Appointments Met (Percent) (MR-9A) (Parity)- Dispatches nth in MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3B) (Parity)-Dispatches Outside MSAs
All Troubles Cleared within 48 hours (Percent) (MR-4B) (Pan'ty)- Dispatches Outside MSAs

Mean 'lime to Restore (Hours:Minutes) (MR-68) (Parity)- Dispatches Outside MSAs
Repair Repeat Report Rate (Percent) (MR-7B) (Parity)- Dispatches Outside MSAs
Repair Repeat Report Rate (Percent) (MR-78*) (Pan'ty)- Dispatches Outside MSAs

Repair Appointments Met (Percent) (MR-QB) (Parity)- Dispatches Outside MSAs
Out of Service Cleared within 24 hours (Percent) (MR-3C) (Parity)- No Dispatches
All Troubles Clearedwithin 48 hours (Percent) (MR-4C) (Parity)- No Dispatches
Mean 77me to Restore (Hours:Minutes) (MR-6C) (Parity)- No Dispatches
Repair Repeat Report Rate (Percent (MR-7C) (Parity)- No Dispatches
Repair Repeat Report Rate (Percent) (MR-7C*) (Parity)- No Dispatches

Repair Appointments Met (Percent) (MR-QC) (Parity)- No Dispatches
Trouble Rate (Percent) (MR-8) (Parity)
Trouble Rate (Percent) (MR-8*) (Parity)
Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)

Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Installation
Installation Commitments Met (Percent) (OP-3A) (Parit;4-- Dispatches Wthin MSAs

Installation Interval (Average Days) (OP-4A) (Parify)- Dispatches Wthin MSAs

Delayed Days for Non-FacilityReasons (AverageDays) (OP-6A-1) (Parity)- Dispatches mum MSAs
Delayed Days for FacilityReasons (Average Days) (OP-6B-1) (Parity)- Dispatches VWfhin MSAs
Installation Commitments Met (Percent) (OP-38) (Parity)- Dispatches Outside MSAs
Cristal/afion Interval (Average Days) (OP-4B) (Pa/ity)~- Dispatches Outside MSAs
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Parity)- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-2) (Parity)- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-3C) (Parity)- No Dispatches

Installation Interval (Average Days) (OP-4C) (Parity)-- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP~6A-3) (Parity)- No Dispatches

Delayed Days for Facility Reasons (Average Days) (OP-6B-3) (Parity)- No Dispatches

New Service Installation Quality (Percent) (OP-5) (Parity)

New Service Installation Quality (Percent) (OP-5') (Parity)

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)
Count of Pending Orders Delayed for Facilities Reasons UNE P (Centrex) (OP-158) (Diagnostic)

Checklis t #2 - Unbundled Network Element - Platform (UNE-P) Centrex Repair
Out of Service Cleared within 24 hours (Percent) (oR-aA) (Parity)- Dispatches Within MSAs

A// Troubles Cleared within 48 hours (Percent) (MR-4A) (Parity)- Dispatches Within MSAs

Mean Time to Restore (Hours:Minutes) (MR-6A) (Parify)- Dispatches Wthin MSAs

Repair Repeat Report Rate (Percent) (MR-7A) (Parity)- Dispatches thin MSAs

Repair Repeat Report Rate (Percent) (MR-7A *) (Parity)- Dispatches Vwthin MSAs

Out of Service Cleared within 24 hours (Percent) (MR-38) (Pan'ty)- Dispatches Outside MSAs

All Troubles Cleared within 48 hours (Percent) (MR-48) (Parity)- Dispatches Outside MSAs

Mean Time to Restore (Hours:Minutes) (MR-6B) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-78) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-78") (Parity)- Dispatches Outside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3C) (Parity)- No Dispatches

All Troubles Cleared within 48 hours (Percent) (MR-4C) (Parity)-- No Dispatches

Mean Time to Restore (Hours:Minutes) (MR-6C) (Parify)- No Dispatches

81
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Repair RepeatReport Rate(Percent) (MR-7C) (Parity)- No Dispatches
Repair Repeat Report Rafe (Percent) (MR-7C*) (Panty)- No Dispatches

Trouble Rate (Percent) (MR-8) (Parity)
Trouble Rafe (Percent) (MR-8*) (Parity)
Customerand Non-Qwest Related TroubleReports (Percent) (MR-10) (Diagnostic)

84

84

84

85

85

Checklist #2 Unbundled Network Element - Platform (UNE-P) Centrex 21 Installation
Installation Commitments Met (Percent) (OP-3A) (Parity)- Dispatches Wthin MSAs

Installation Interval (Average Days) (OP-4A) (Parity)-- Dispatches lmthin MSAs
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-1) (Parity)- Dispatches VWthin MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-1) (Parity)- Dispatches VWthin MSAs

Instr/lation Commitments Met (Percent) (OP-3B) (Parity)-- Dispatches Outside MSAs

Instr/lation Interval (Average Days) (OP-4B) (Parity)- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Parity)- Dispatches OutsideMSAs

Delayed Days for FacilityReasons (Average Days) (OP-68-2) (Parily)- Dispatches OutsideMSAs
Installation Commitments Met (Percent) (OP-3C) (Parity)- No Dispatches
Installation Interval (Average Days) (OP-4C) (Pan'fy)- No Dispatches
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3) (Parity)- No Dispatches
Delayed Days for Facility Reasons (Average Days) (OP-68-3) (Parity)- NoDispatches
New Service Installation Quality (Percent) (OP-5) (Parity)
New Service Installation Quality (Percent) (OP-5") (Parity)
Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)
Count offending Orders Delayed for Facilities Reasons UNP P (Centrex 21) (OP-15B) (Diagnostic)

8 6

86

86

86

86

87

87

87

87

88

88

88

88

89

89

89

90

Checklis t #2 - Unbundled Network Element - Platform (UNE-P) Centrex 21 Repair
Oulu of Service Cleared within 24 hours (Percent) (MR-SA) (Parity)- Dispatches Within MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4A) (Parity)- Dispatches Within MSAs

Mean `l7me to Restore (Hours:Minutes) (MR-6A) (Parity)- Dispatches VWthin MSAs

Repair Repeat Report Rate (Percent) (MR-7A) (Parity)- Dispatches VWthin MSAs

Repair Repeat Report Rate (Percent) (MR~7A*) (Parity)- Dispatches nth in MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3B) (Pan'ty)-- Dispatches Outside MSAs

All Troubles Cleared within 48 hours (Percent) (MR-48) (Parity)- Dispatches Outside MSAs'

Mean 'lime to Restore (Hours:Minutes) (MR-6B) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-78) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7B*) (Parity)- Dispatches Outside MSAs

Out of Semice Cleared within 24 hours (Percent) (MR-3C) (Parity)-- No Dispatches

All Troubles Cleared within 48 hours (Percent) (MR-4C) (Parity)-- No Dispatches

Mean Wma to Restore (Hours:Minutes) (MR-6C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C*) (Parity)-- No Dispatches

Trouble Rate (Percent) (MR-8) (Parity)

Trouble Rate (Percent) (MR-8*) (Parity)

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)

9 1

91

91

91

91

Q2

92

92

92

93

93

93

93

94

94

94

94

95

95

Checklist #2 - Enhanced Extended Loops (EELs) Installation
Installation Commitments Met (Percent) (OP-3D) (Benchmark)»- Intewal Zone One

Installation Commitments Met (Percent) (OP-3E) (Benchmark)- Interval Zone Two

Installation /nfemal (Average Days) (OP-4D) (Diagnostic)- Infewal Zone One

Installation Interval (Average Days) (OP-4E) (Diagnostic)- Intewal Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4)(Diagnostic)- IntenaI Zone One
DelayedDays for Non-Facility Reasons (Average Days) (OP-6A-5)(Diagnosfic)- Intewal Zone Two

96
96

96

96
96
97
97
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Delayed Days for Facility Reasons (Average Days) (OP-6B-4) (Diagnostic)-- Interval Zone One

Delayed Days for Facility Reasons (Average Days) (OP-6B-5) (Diagnostic)-- Interval Zone Two

New Service Installation Quality (Percent) (OP-5) (Diagnostic)- lntewal Zone One and Two

New Service Installation Quality (Percent) (OP-5*) (Diagnostic)- Interval Zone One and Two

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for FacilitiesReasons EnhancedExtentedLoops (EELs)(OP-158) (Diagnostic)

Checklist #2 - Enhanced ended Loops (EELs) Repair
All Troubles Cleared within 4 hours (Percent) (MR-5A) (Diagnosfic)-- lntewal Zone One

Mean 77me to Restore (Hours:Minutes) (MR-6D) (Diagnostic)-- /ntewal Zone One

Repair Repeat Report Rate (Percent) (MR-7D) (Diagnostic)~- Intewal Zone One

Repair Repeat Report Rate (Percent) (MR-7D*) (Diagnostic)- Interval Zone One

All Troubles Cleared within 4 hours (Percent) (MR-5B) (Diagnostic)- lntewal Zone Two

Mean 77me to Restore (Hours:Minutes) (MR-6E) (Diagnostic)- lntewal Zone Two

Repair Repeat Report Rate (Percent (MR-7E) (Diagnostic)- Intewal Zone Two

Repair Repeat Report Rafe (Percent) (MR-7E*) (Diagnostic)- lntewal Zone Two

Trouble Rate (Percent) (MR-8) (Diagnosfic)- lnfewal Zone One and Two

Trouble Rafe (Percent) (MR-8*) (Diagnostic)- lntewal Zone One and Two

Checklist #4 - Unbundled Loop - Analog Installation
Installation Commitments Met (Percent (OP-3A) (Benchmark)- Dispatches VWthinMSAs
Installation Interval (Average Days) (OP-4A) (8encnmark)- Dispatches Vwthin MSAs
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-1) (Parity)- Dispatches nth in MSAs
Delayed Days for Facility Reasons (Average Days)(OP-6B-1) (Parity)- Dispatches VWthin MSAs
Installation Commitments Met (Percent)(OP-3B)(Benchmark)- Dispatches Outside MSAs
InStallation Interval (Average Days) (OP-4B) (Benchmark)- Dispatches OutsideMSAs
DelayedDays for Non-FacilityReasons(Average Days) (OP-6A-2) (Parity)- Dispatches Outside MSAs
Delayed Days for Facility Reasons (Average Days)(OP-68-2)(Parity)- DispatchesOutsideMSAs
Installation Commitments Met (Percent) (OP-3C) (8enchmark)- No Dispatches
Installation Interval (Average Days) (OP-4C) (Benchmark)- No Dispatches
Delayed Days for Non-Faci/ityReasons(Average Days)(OP-6A-3)(Parity)- No Dispatches

Delayed Days for FacilityReasons(Average Days)(OP-6B-3)(Parity)- No Dispatches
Installation Commitments Met (Percent) (OP~3D) (Benchmark)- /ntewal Zone One
Installation Interval(AverageDays) (OP-4D) (8enchmark)- Intenal Zone One
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4) (Pan'ty)- Intewal Zone One
DelayedDays for FacilityReasons(Average Days) (OP-6B-4) (Pan'ty)- lntewal Zone One
Installation Commitments Met (Percent) (OP-3E) (8enchmark)- Intemal Zone Two
Installation Interval (Average Days) (OP-4E) (Benchmark)- Interval Zone Two
Delayed Days for Non-Facility Reasons (Average Days)(OP-6A-5)(Parity)»- lntewal Zone Two

Delayed Days for Facility Reasons(AverageDays) (OP-6B-5) (Parity)- Interval Zone Two
New Service Installation Quality (Percent) (OP-5) (Parity)- Intewal Zone One and Two

New Service Installation Quality (Percent) (OP-5*) (Parity)-- Interval Zone One and Two
Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)
Countof Pending Orders Delayed for Facifties Reasons Unbundled Loop Analog (OP-158) (Diagnostic)

Checklist #4 - Unbundled Loop - Analog Repair

Out of Service Cleared within 24 hours (Percent) (MR-3D) (Parity)-- lntewal Zone One

All Troubles Cleared within 48 hours (Percent) (MR-4D) (Parify)-- lntewal Zone One

Mean `i7me to Restore (Hours:Minutes) (MR-6D) (Parity)- lntewal Zone One

Repair Repeat Report Rate (Percent) (MR-7D) (Parity)- lntewal Zone One

Repair Repeat Report Rate (Percent (MR-7D') (Parity)- Interval Zone One
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Out of Service Cleared within 24 hours (Percent) (MR-3E) (Parity)- Intewal Zone Two
All Troubles Cleared within 48 hours (Percent) (MR-4E) (Parity)- lntewal Zone Two

Mean Time to Restore (Hours:Minutes) (MR-6E) (Parify)- Intewal Zone Two
Repair Repeat Report Rate (Percent) (MR-7E) (Parity)- Interval Zone Two

Repair Repeat Repos Rate (Percent) (MR-7E*) (Parity)- Interval Zone Two
Trouble Rate (Percent) (MR-8) (Parity)- Interval Zone One and Two

Trouble Rate (Percent) (MR-8*) (Parity)- Infewal ZoneOne and Two
Customer and Non-Qwest Related Trouble Reports (Percent (MR-10) (Diagnostic)- lntewal Zone One and Two

Checklist #4 - Unbundled Loop - Non-Loaded (2-W ire) Installation
Installation Commitments Met (Percent) (OP-3D) (8enchmark)- Interval Zone One
installation /ntewal (Average Days) (OP-4D) (8enchmark)- Interval Zone One

Delayer Days for Non-Facility Reasons (Average Days) (OP-6A-4) (Pan'ty)- lntewalZone One
De/aye: Days for Facility Reasons (Average Days) (OP-6B-4) (Parity)- Interval Zone One

Instr//amor Commitments Met (Percent (OP~3E) (Benchmark)- IntervalZone Two
Instr//amor /pren/al (Average Days) (OP-4E) (Benchmark)- lntewalZoneTwo

DelaveaDays for Non-Facility Reasons (Average Days) (OP-6A-5) (Parity)- lntewal Zone Two

Dela ve: Days for Facility Reasons (Average Days) (OP-68-5) (Parity)- lntewal Zone Two

New $.~~.~:@ installation Quality (Percent (OP-5) (Parity)- lntenalZone One and Two

New Swf. Installation Quality (Percent) (OP-5") (Parity)-- Interval Zone One and Two

we 'vo Pa gOing Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

r~JOrders Delayed for Facilities Reasons Unbundled Loop - 2 VWre Non-Loaded (OP-158) (Diagnostic)

Checklist

03'

Unoonoled Loop - Non~Loaded (2-Wire) Repair
Clearedwithin 24 hours (Percent) (MR.3D) (Parity)-- Intewal ZoneOne

reared within 48 hours (Percent) (MR-4D) (Parity)- Intewal Zone One

Restore (Hours:Minutes)(MR-6D) (Parity)- Infewal Zane Une

Report Rate (Percent) (MR~7D)(Parity)- Intewal ZoneOne

» 3'Report Rate (Percent) (MR-7D*) (Parity)- Intewal Zone One

feared within 24 hours (Percent) (MR-3E) (Pan'ty)- Intewal Zone Two

4-area within 48 hours (Percent) (MR-4E) (Pan?y)- Interval Zone Two

Resort (Hours:Minutes) (MR-6E) (Parity)- lntewal Zone Two

F- -.ws' Report Rate (Percent) (MR-7E) (Parity)~- Interval Zone Two

Report Rate (Percent) (MR-7E*) (Parity)- lnferval Zone Two

*'»'e':ent) (MR-8) (Parit;4-- Interval Zone One and Two

ercenfl (MR-8*) (Parity)- Interval Zone One and Two

NmQwestRelated Trouble Reports (Percent) (MR-10) (Diagnostic)- Intewal Zone One and Two

9

Checklist UnOundled Loop - Non-Loaded (4-Wire) Installation
C am mizments Met (Percent) (OP-3D) (Parity)- lntewal Zone One

Ins'a,.a lrzxerval (Average Days) (OP-4D) (Parity)- lntewal Zone One

Defayec Days for Non-Facility Reasons (Average Days) (OP-6A-4) (Parity)- lntewal Zone One

Delayed Days for Facility Reasons (Average Days) (OP-6B-4) (Parity)- lntewal Zone One
Installation Commitments Met (Percent) (OP-3E) (Parity)-- lntewal Zone Two

Installation Interval (Average Days) (OP-4E) (Parity)-- /ntewal Zone Two
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5) (Parity)- lntenal Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-6B-5) (Parity)- lntewal Zone Two

New Service Installation Quality (Percent) (OP-5) (Parity)- Interval Zone One and Two

New Sennce Installation Quality (Percent) (OP-5*) (Parity)- Infewal Zone One and Two

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons Unbundled Loop - 4 lure Non-Loaded (OP-15B) (Diagnostic)

124

124

125
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Checklist #4 - Unbundled Loop - Non-Loaded (4-Wire) Repair

All Troubles Cleared within 4 hours (Percent) (MR-5A) (Parity)- Interval Zone One
Mean 'I7me to Restore (Hours:Minutes) (MR-6D) (Parify)- Interval Zone One
Repair Repeat Report Rate (Percent) (MR-7D) (Parity)- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7D*)(Parity)-Intewal Zone One
All Troubles Cleared within 4 hours (Percent)(MR-5B)(Parity)- Inten/al Zone Two
Mean Time to Restore (Hours:Minutes) (MR-6E) (Parity)- Intewal Zone Two

Repair Repeat Report Rate (Percent) (MR-7E) (Parity)- Intewal Zone Two
Repair Repeat ReportRate(Percent (MR-7E*) (Parity)- Interval Zone Two
Trouble Rate(Percent) (MR-8) (Parity)- Intewal Zone One and Two

Trouble Rate (Percent) (MR-8") (Parity)- lntewalZoneOne and Two
Customer and Non-Qwest Re/ated Trouble Reports (Percent) (MR-10) (Diagnostic)- Intewal Zone One andTwo

126

126

126

126

126

127

127

127

127

128

128

128

Checklist #4 - Unbundled Loop - DS1 Capable Installation
Installation Commihnents Met (Percent) (OP-3D) (Pan'ty)- lnfewal Zone One

Instr//ation Interval (Average Days) (OP-4D) (Panty)- /ntewal Zone One

DelayedDays for Non-Facility Reasons (Average Days) (OP-6A-4)(Parity)-lntewal Zone One
Delayed Days for Facility Reasons (Average Days)(OP-68-4)(Parity)- Intewal Zone One
Instr/lation Commitments Met (Percent (OP-3E) (Parh'y)- lntewal ZoneTwo

Installation Interval (Average Days) (OP-4E) (Parity)- lntewal Zone Two
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5) (Parity)- lntewal Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-68-5) (Parity)- lntewal Zone Two

New Service Installation Quality (Percent) (OP-5) (Parity)- Interval Zone One and Two

New Service Installation Quality (Percent) (OP-5*) (Parify)-- lnferva/ Zone One and Two

lrrtewal for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons Unbundled Loop - DS1 Capable (OP-15B) (Diagnostic)

r

1 2 9

129

129

129

129

130

130

130

130

131

131

131

132

Checklist #4 - Unbundled Loop - DS1 Capable Repair
All Troubles Cleared within 4 hours (Percent) (MR-5A) (Parity)-- lntewal Zone One

Mean Time to Restore (Hours:Minutes) (MR-6D) (Pan'ty)- lntewal Zone One
Repair Repeat Report Rate (Percent) (MR-7D) (Pan'ty)- lntewal Zone One
Repair Repeat Report Rate (Percent) (MR-7D*) (Pan'ty)-- lntewal Zone One
All Troubles Cleared within 4 hours (Percent) (MR-5B) (Parity)- lntewal Zone Two

Mean Wma to Restore (Hours:Minutes) (MR-6E) (Parify)- lntenal Zone Two
Repair RepeatReport Rate (Percent)(mR-73 (parity).. Interval Zone Two

Repair Repeat Report Rate(Percent) (MR-7E")(Parify)- Intewal Zone Two
Trouble Rate(Percent) (MR-8) (Parity)-- lntewal Zone One and Two
Trouble Rate (Percent) (MR-8*) (Parify)- lntewal Zone One and Two
Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)- lntewal Zone One and Two

1 3 3

133

133

133

133

134

134

134

134

135

135

135

Checklist #4 - Unbundled Loop - ISDN Capable Installation
Installation Commitments Met (Percent) (OP-3D) (Parity)- Intewal Zone One
Installation Interval (A verge Days) (OP-4D) (Parify)- Interval Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4) (Pan'ty)- Intewal Zone One

Delayed Days for Facility Reasons (Average Days) (OP-6B-4) (Parity)-~ Interval Zone One

Installation Commitments Met (Percent) (OP-3E) (Parity)-- Interval Zone Two

Installation Interval (Ave r g e Days) (OP-4E) (Parity)- Interval Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5) (Parity)- Intewal Zone Two
Delayed Days for Facility Reasons (Average Days) (OP-68-5) (Parity)- lnferval Zone Two
New Service Installation Qualify (Percent) (OP-5) (Parity)- lnferval Zone One and Two

1 3 6

136

136

136

136

137

137

137

137

138
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New Service Installation Quality (Percent) (OP-5*) (Padty)- lntewal Zone One and Two

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Countof Pending Orders Delayed for FacilitiesReasonsUnbundled Loop ISDN Capable (OP-15B) (Diagnostic)

Checklist #4 - Unbundled Loop - ISDN Capable Repair
Out of Service Cleared within 24 hours (Percent) (MR-3D) (Panty)- Interval Zone One
All Troubles Cleared within 48 hours (Percent) (MR-4D) (Parity)- lntewal Zone One
Mean Time to Restore (Hours:Minutes) (MR-6D) (Parity)-- lntewalZoneOne

Repair Repeat Report Rate (Percent) (MR-7D) (Parity)- Interval Zone One
Repair Repeat Report Rate (Percent) (MR-7D*)(Parity)-Intewal Zone One
Out of Service Cleared within 24 hours (Percent) (MR-SE) (Parity)- /nfewal Zone Two
All Troubles Cleared within 48 hours (Percent) (MR-4E) (Parity)- Interval Zone Two

Mean Time to Restore (Hours:Minufes) (MR-6E) (Parity)- Interval Zone Two
RepairRepeatReport Rate (Percent) (MR-7E) (Panty)- lntewal Zone Two

Repair Repeat Report Rafe(Percent)(MR-7E*) (Parity)- lntenal Zone Two
Trouble Rate (Percent) (MR-8) (Parity)- lntewal Zone One and Two
Trouble Rate(Percent) (MR-8*)(Parity)-lntewalZoneOne and Two
Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)- fntewal Zone OneandTwo

Checklist #4 - Unbundled Loop - ADSL Qualified Installation
Installation Commitments Met(Percent)(OP-SD) (Benchmark)- Interval Zone One
Installation Interval(Average Days)(OP-4D) (Benchmark)- lnfewal Zone One
Delayed Days for Non-FacilityReasons(Average Days)(OP-6A-4)(Parity)- lntewal Zone One
Delayed Days for Facility Reasons (Average Days) (OP-6B-4) (Parity)- lntewal Zone One
Installation Commitments Met (Percent) (OP-3E) (Benchmark)- lntewal Zone Two
Installation Interval (A vergeDays)(OP-4E) (Benchmark)- Intewal Zone Two
Delayed Days for Non-Facility Reasons (Average Days)(OP-6A-5)(Parity)- IntewalZoneTwo

DelayedDays for Facility Reasons (Average Days) (OP-6B-5) (Panty)- Intewal Zone Two
New Service Installation Quality (Percent) (OP-5) (Parity)- lntewal Zone One and Two

New Service Installation Quality (Percent) (OP-5*) (Parity)-- Interval Zone One and Two

Checklist #4 - Unbundled Loop - ADSL Qualified Repair
Out of Service Cleared within 24 hours (Percent) (MR-3D) (Parity)- /nferval Zone One
A/I Troubles Cleared within 48 hours (Percent) (MR-4D) (Parify)-- Intewal Zone One

Mean Time to Restore (Hours:Minutes) (MR-6D) (Panfy)-- lntewal Zone One

Repair Repeat Report Rate (Percent) (MR-7D) (Parity)- lntewal Zone One
Repair Repeat ReportRate(Percent) (MR~7D*)(Parity)-lntewal Zone One
Out of Service Cleared within 24 hours (Percent) (MR-3E) (Parity)- lntewal Zone Two
All Troubles Cleared within 48 hours (Percent) (MR-4E) (Parity)- Interval Zone Two
Mean Time to Restore (Hours:Minutes) (MR-6E) (Parity)- Intewal Zone Two

Repair Repeat RepoN Rate (Percent) (MR-7E)(Parity)»-/ntewal Zone Two
Repair Repeat Report Rate (Percent) (MR-7E') (Parity)- Interval Zone Two
Trouble Rate (Percent) (MR-8)(Parity)--Interval Zone One and Two
Trouble Rate (Percent) (MR-8*) (Parity)- lntewal Zone One and Two
Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)- Interval Zone One and Two

Checklist #4 - Unbundled Loop - Installation for DS3 and Higher
Installation Commitments Met (Percent) (OP-3D) (Parity)- Interval Zone One

Instr//ation Interval (Average Days) (OP-4D) (Parity)- Interval Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4) (Parity)- lntewal Zone One
Delayed Days for Facility Reasons (Average Days) (OP-68-4) (Parity)- Intemal Zone One
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Installation Commitments Met (Percent) (OP-3E) (Parity)-- lnfewal Zone Two

Installation Interval (Average Days) (OP-4E) (Parity)-- lntewal Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5) (Parity)- lntewal Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-6B-5) (Parity)- Interval Zone Two

New Service Installation Qualify (Percent) (OP-5) (Parity)-- IntenaI Zone One and Two

New Service Installation Quality (Percent) (OP-5*) (Parity)-- Interval Zone One and Two

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons Unbundled Loop - DS3 Capable (OP-15B) (Diagnostic)

Checklist #4 - Unbundled Loop - Repair for DS3 and Higher
All Troubles Cleared within 4 hours (Percent) (MR-5A) (Parity)- Intewal Zone One

Mean Wme to Restore (Hours:Minutes) (MR-6D)(Parity)- /ntewal Zone One
Repair Repeat Report Rate (Percent) (MR-7D) (Parity)- lntemal Zone One
Repair Repeat Report Rate (Percent) (MR-7D*) (Parity)- Interval Zone One

All Troubles Cleared within 4 hours (Percent) (MR-5B) (Parity)-- Intewal Zone Two
Mean 'lime to Restore (Hours:Minutes) (MR-6E) (Parity)- lntewal Zone Two
Repair RepeatReportRafe (Percent) (MR- 7E) (Parity)- Intewal Zone Two

Repair Repeat Report Rate (Percent) (MR-7E") (Pan'ty)- Interval Zone Two
Trouble Rate (Percent) (MR-8) (Parity)-- lntewal Zone One and Two
Trouble Rate (Percent) (MR-8') (Pan'ty)- lntewal Zone One and Two
Customer andNon-Qwest Re/atedTrouble Reports (Percent (MR-10)(Diagnostic)-lntewal Zone One and Two

Checklist #4 - Unbundled Loop Cutovers
OP-7- Coordinated "Hot Cut' Interval - UnbundledLoops (Hours:Minutes) Unbundled Loop . Analog (OP-7) (Diagnostic)

OP-7 - Coordinated 'Hot Cut" /ntewal . Unbundled Loops (Hours:Minutes) Unbundled Loop Other (OP-7) (Diagnostic)

COordinated Cuts Completed on 'lime (Percent) Unbundled Loop - Analog (OP-13A) (Benchmark)

Coordinated Cuts Completed on Wme (Percent) Unbundled Loop Other (OP-13A) (Benchmark)

Coordinated Cuts Started L44thout CLEC Approval (Percent) Unbundled Loop - Analog (OP-13B) (Diagnostic)

Coordinated Cuts Started lMthout CLEC Approval (Percent) UnbundledLoop Other (OP-13B) (Diagnostic)

Checklist #4 - Unbundled Loop - Conditioned
Installation Commitments Met (Percent) (OP-SD) (Bencnmark)- /ntewal Zone One

Installation Interval (Average Days) (OP-4D) (8enchmark)- lntewal Zone One

Installation Commitments Met (Percent) (OP-3E) (Benchmark)- Interval Zone Two

Installation Interval (Average Days) (OP-4E) (Benchmark)- Intewal Zone Two

Checklist #4 - Line Sharing Installation
Installation Commitments Met (Percent) (OP-3A) (Benchmark)- Dispatches Vwthin MSAs

Installation Interval (Average Days) (OP-4A) (Benchmark)- Dispatches Vwthin MSAs

DelayedDays for Non-FacilityReasons (AverageDays) (OP-6A-1) (Diagnostic)- Dispatches Mfhin MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-1) (Diagnostic)-- Dispatches \'Wthin MSAs

Installation Commitments Met (Percent) (OP-3B) (Benchma1k)- Dispatches Outside MSAs

Installation Interval (Average Days) (OP-4B) (Benchmark)- Dispatches Outside MSAs

DelayedDays for Non-Facility Reasons (AverageDays) (OP-6A-2) (Diagnostic)-Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-2) (Diagnostic)-- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-3C) (8enchmark)- No Dispatches

Installation Interval (Average Days) (OP-4C) (Benchmark)- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3) (Diagnostic)- No Dispatches

Delayed Days for Facility Reasons (Average Days) (OP-6B-3) (Diagnostic)-- No Dispatches

New Service Installation Quality (Percent) (OP-5) (Parity)

New Service Installation Quality (Percent) (OP-5*) (Parity)
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Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)
Count offending Orders Delayed for Facilities Reasons Une Sharing (OP-15B) (Diagnostic)

Checklist #4 - Line Sharing Repair
Outof Service Cleared within 24 hours (Percent) (MR-3A) (Parity)- Dispatches Within MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4A) (Pan`ty)- Dispatches Vwthin MSAs

Mean 17me to Restore (Hours:Minutes) (MR-6A) (Parit_w- Dispatches nth in MSAs

Repair Repeat Report Rate (Percent) (MR-7A) (Diagnostic)- Dispatches VWthin MSAs

Repair Repeat Report Rafe (Percent) (MR-7A*) (Diagnostic)- Dispatches Vwthin MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3B) (Parity)- Dispatches OutsideMSAs

All Troubles Cleared within 48 hours (Percent) (MR-4B) (Panty)- Dispatches Outside MSAs

Mean 7Tme to Restore (Hours:Minutes) (MR-6B) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate(Percent) (MR-7B) (Diagnostic)- Dispatches Onside MSAs

Repair Repeat Report Rate (Percent) (MR-7B") (Diagnostic)- Dispatches Outside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3C) (Parit}4-- No Dispatches

All Troubles Cleared within 48 hours (Percent) (MR-4C) (Parity)-- No Dispatches

Mean 'i7me to Restore (Hours:Minutes) (MR-6C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C) (Diagnostic)-~ No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C*) (Diagnostic)- No Dispatches

Trouble Rate (Percent) (MR-8) (Parity)

Trouble Rate (Percent) (MR-8*) (Parity)

Checklist #4 - Sub-Loop Unbundling Installation
Installation Commitments Met (Percent)(OP-3A)(Diagnostic)- Dispatches Vwthin MSAs

Installation Interval (Average Days) (OP-4A) (Diagnostic)- Dispatches VWthinMSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-1) (Diagnostic)- Dispatches VWthinMSAs

Installation Commitments Met (Percent)(OP-3B) (Diagnostic)- Dispatches Outside MSAs

Installation Interval (Average Days) (OP-4B) (Diagnostic)- Dispatches Outside MSAs

Delayed Days for Non-FacilityReasons (Average Days)(OP-6A-2)(Diagnostic)- DispatchesOutsideMSAs

Installation Commitments Met (Percent) (OP-3C) (Diagnostic)- No Dispatches

Installation Interval (Average Days) (OP-4C) (Diagnostic)- No Dispatches

New Service InstallationQuality(Percent) (OP-5) (Diagnostic)

New Service Installation Quality (Percent) (OP-5') (Diagnostic)

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons Sub-Loop Unbundling (OP-158) (Diagnostic)

Checklist #4 - Dark Fiber - Loop Installation
Installation Interval (Average Days) (OP-4D) (Diagnostic)- lnfewal Zone One
Installation Commitments Met (Percent) (OP-3E) (Diagnostic)- Interval Zone Two

Installation Interval (Average Days) (OP-4E) (Diagnostic)- Intewal Zone Two
DelayedDays for Non-Facility Reasons (AverageDays) (OP-6A-5) (Diagnostic)- lntewal Zone Two

New Service Installation Quality (Percent) (OP-5) (Diagnostic)- lntewal Zone One and Two
New Service Installation Quality (Percent) (OP-5") (Diagnostic)- Intewal Zone One and Two
Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)
Count offending Orders Delayed for Facilities Reasons Dark Fiber - Loop (OP-158) (Diagnostic)

Checklist #4 - Dark Fiber - Loop Repair
Trouble Rate (Percent) (MR-8) (Diagnostic)- Interval Zone One and Two

Trouble Rate (Percent) (MR-8*) (Diagno.stic)- lntewal Zone One and Two

Checklist #5 - Unbundled Transport (UDIT) DS1 Level Installation
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Installation CommitmentsMet (Percent) (OP-3D) (Parity)- Intenal Zone One

Installation /ntewal (AverageDays) (OP-4D) (Pan'ty)- lntewal Zone One

DelayedDays for Non-Facility Reasons (AverageDays) (OP-6A-4) (Parity)- Interval Zone One
Delayed Days for FacilityReasons (Average Days) (OP-6B-4) (Parity)- lnfewal Zone One
Installation Commitments Met (Percent) (OP-3E) (Parify)- Intewal Zone Two
Installation Interval (Average Days) (OP-4E) (Parfty)-- Interval Zone Two

Delayed Days for Non-Facility Reasons (AverageDays) (OP-6A-5)(Parity)- Interval Zone Two
Delayed Days for Facility Reasons (Average Days) (OP-6B-5) (Parity)- lntewal Zone Two

New Service Installation Qualify (Percent) (OP-5) (Parity)- Intewal Zone One and Two
New Service Installation Quality (Percent) (OP-5") (Parity)- Interval Zone One and Two
Interval for Pending Orders Delayed Past DueDate (AverageDays) (OP-15A) (Diagnostic)
Count of Pending Orders Delayed for FacilitiesReasons UDIT DS1 (OP-15B) (Diagnostic)

182

182

182

182

183

183

183

183

184

184

184

185

Checklist #5 - Unbundled Trarysport (UDIT) DS1 Level Repair

All Troubles Cleared within 4 hours (Percent) (MR-5A) (Parity)-- Intewal Zone One

Mean 77me to Restore (Hours:Minutes) (MR-6D) (Parity)- Interval Zone One

Repair Repeat Report Rafe (Percent) (MR-7D) (Parity)- Intewal Zone One

Repair Repeat Repo# Rate (Percent) (MR-7D*) (Parity)- lntewal Zone One

Al/ Troubles Cleared within 4 hours (Percent) (MR~58) (Parity)-- Interval Zone Two

Mean 'Hme to Restore (Hours:Minutes) (MR-6E) (Parity)- lntewal Zone Two

Repair Repeat Report Rate (Percent) (MR-7E) (Parity)- lntewal Zone Two

Repair Repeat Report Rafe (Percent) (MR-7E*) (Parity)- Interval Zone Two

Trouble Rate (Percent) (MR-8) (Parity)- Interval Zone One and Two

Trouble Rate (Percent) (MR-8") (Parity)- Interval Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)- Intewal Zone One and Two

1 8 6

186

186

185

186

187

187

187

187

188

188

188

Checklist #5 - Unbundled Transport (UDIT) Above DS1 Level Installation

Installation Commitments Met (Percent) (OP-3D) (Parity)- lntewal Zone One
Installation Interval (Average Days) (OP-4D) (Parity)- lntewal Zone One
Delayed Days for Non-FacilityReasons (Average Days) (OP-6A-4) (Parity)- Interval Zone One
Delayed Days for Facility Reasons (Average Days) (OP-6B-4) (Parity)- IntervalZone One
Installation Commitments Met (Percent) (OP-3E) (Parity)- lntewal Zone Two .
Installation Interval (AverageDays) (OP-4E) (Parity)-- Intewal Zone Two

Delayed Days for Non-FacilityReasons (Average Days) (OP-6A-5) (Parity)- lntewal Zone Two
Delayed Days for Facility Reasons (Average Days) (OP-68-5) (Parity)- Interval Zone Two

New Service Installation Quality (Percent) (OP-5) (Parity)- IntenalZone One and Two
New Service Installation Quality (Percent) (OP-5*) (Parity)- lntewal Zone One and Two
Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)
Count of Pending Orders Delayed for Facilities Reasons UDIT Above DS1 Level (OP-15B) (Diagnostic)

1 8 9

189

189

189

189

190

190

190

190

191

191

191

192

Checklis t #5 - Unbundled Transport (UDIT) Above DS1 Level Repair
All Troubles Cleared within 4 hours (Percent) (MR-5A) (Parity)-- Interval Zone One

Mean 'Hme to Restore (Hours:Minutes) (MR-6D) (Parity)- lntewal Zone One
Repair RepeatReport Rate (Percent) (MR-7D) (parify)- lntewal Zone One
Repair Repeat Report Rate (Percent) (MR-7D*) (Parity)- lntewal Zone One
All Troubles Cleared within 4 hours (Percent) (MR-5B) (Parity)-- lnten/al Zone Two

Mean Time to Restore (Hours:Minutes) (MR-6E) (Parity)-- Interval Zone Two
Repair Repeat Report Rate (Percent) (MR-7E) (Parity)- lntewal Zone Two
Repair Repeat Report Rate (Percent) (MR-7E*) (Pan'ty)- lntewal Zone Two

Trouble Rate (Percent) (MR-8) (Parity)- /ntewal Zone One and Two
Trouble Rate (Percent) (MR-8*) (Parity)- lntewal Zone One and Two

1 9 3

193

193

193

193

194

194

194

194

195

195
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Customer and Non-Qwesf Related Trouble Reports (Percent)(MR-10) (Diagnostic)-~ Interval Zone Oneand Two 195

Checklist #5 - Dark Fiber - IOF Installation
Installation Commitments Met (Percent) (OP-3D) (Diagnostic)- /ntena/ Zone One

Installation lnfewal (Average Days) (OP~4D) (Diagnostic)- lnfewal Zone One

Delayed Days for Non-Facilify Reasons (Average Days) (OP-6A-4) (Diagnostic)- Intewal Zone One
New Service Installation Quality (Percent) (OP-5) (Diagnostic)- lntewal Zone One and Two
New Service Installation Qualify (Percent) (OP~5") (Diagnostic)- Interval Zone One and Two

196

196

196

195

196

197

Checklis t #5 - Dark Fiber - low Repair
Mean ̀ f7me to Restore (Hours:AWnz/tes) (MR-6D) (Diagnostic)-- lntewal Zone One

Repair Repeat Repo#Rate (Percent) (MR-7D) (Diagnostic)-- Interval Zone One

Repair Repeat Report Rafe (Percent) (MR-7D*) (Diag/1ostic)~ Interval Zone One

Trouble Rate (Percent)(MR-8) (Diagnosti4:)- lnferval Zone One and Two

Trouble Rate (Percent (MR-8*) (Diagnostic)- /ntewal Zone One and Two

198

198

198

198

198

199

Checklist #7 - E911
77me to UpdateDatabases (Hours:Minutes) (DB-1A) (Parity)

200
200

Checklist #7 - E911/911 Trunk Installation
Installation Commitments Met (Percent) (OP-.8D) (Parity)- lntemal Zone One

InstallationInterval (AverageDays) (OP-4D) (Parity)- lntewal Zone One

Delayed Days for Non-Faci/ity Reasons (Average Days) (OP-6A-4) (Parity)

Installation Commitments Met (Percent) (OP-3E) (Parity)-- Intewal Zone Two

Installation Interval (Average Days) (OP-4E) (Parity)-- Interval Zone Two

Delayed Days for Non-FacilityReasons (Average Days) (OP~6A-5)(Parify)- Interval Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-6B-5) (Parity)- lntewal Zone Two

New Service Installation Quality (Percent) (OP-5) (Parity)-- Intewal Zone One and Two

New Service Installation Quality (Percent) (OP-5*) (Parity)-- lntewal ZoneOne and Two

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons E911 (OP-158) (Diagnostic)

- IntervalZone One

201
201
207
201
201
202
202
202

202
203

203
204

205
205

205
205
205
206
206
205

Checklist #7 - E911/911 Trunk Repair
All Troubles Clearedwithin 4 hours (Percent) (MR-5A) (Parity)-- Interval Zone One

Mean ìTme to Restore (Hours:Minutes) (MR-6D) (Parity)- lntewal Zone One

Repair Repeat ReposRafe (Percent) (MR-7D) (Parity)»- Interval Zone One

Repair Repeat ReportRate (Percent) (MR-7D") (Parify)- Interval Zone One

AI/ Troubles Cleared within 4 hours (Percent) (MR-58) (Parity)-- lntewal Zone Two

Mean l̀7me to Restore (Hours:Minutes) (MR.6E)(Parity)- lnfewal Zone Two

Repair Repeat Report Rate (Percent) (MR~7E) (Parity)- lntewal Zone Two

Repair Repeat Report Rate (Percent) (MR-7E") (Pan'ty)- lntewal Zone Two

Trouble Rate (Percent) (MR-8) (Parity)-- Interval Zone One and Two

Trouble Rate (Percent) (MR-8") (Parity)-- Interval Zone One and Two

Customer and Non-Qwesf Related Trouble Reports (Percent (MR-10) (Diagnostic)- Interval Zone One and Two

206

207
207
207

Checklist #7 - Operator Services - Directory Assistance
Speed of Answer - DirectoryAssistance (AvgSec) (DA-1)(Parity)

Speed ofAnswer Operator Services (Avg Sec) (OS- 1) (Parity)

208
208
208

Checklist #8 - Directory Listings
Time to Update Databases (Avg Sec) (DB-1C-1) (Parity)

209
209
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Accurate Database Updates (Percent) (DB-2C-1) (Parity) 209

Checklist #9 - NXX Code Activation
N)O(Code Activation(Percent) (NP-1A) (Parity)

n>o< Code Activation - Facility Delays (Percent) (NP-18) (Diagnostic)

210
210
210

Checklist #10 - Databases and Signaling
77mero Update Databases (AvgSec) LIDB (DB-1B) (Parity)

211
211

Checklist #11 - Number Portability**
Number Portability Timeliness (Percent) (OP-8B) (Benchmark)

Percentage of LNP Triggers Set Prior to the Frame Due 77me (Percent) (OP-8C) (Benchmark)

Time ifrae ss of Disconnects associated with LNP Orders (Percent) (OP-17A) (Benchmark)

TIme1Iriess of Disconnects associated withLNP Orders (Percent) (OP-17B) (Diagnostic)

LNP TroubleReports Clearedwithin 4 Hours (Percent) (MR-11A) (Parity)

LNP Trouble Reports Cleared within 48 Hours (Percent) (MR-118) (Parity)

212
212
212
212
212

213
213

Checklist #13
BE-

6»~

. Reciprocal Compensation
"2 A::..ra'y - Adjustments for Errors (Percent) Reciprocal Compensation (8l-38) (Benchmark)
, : C ;v~nfereness (Percent) Reciprocal Compensation (81-48) (Benchmark)

214
214
214

' . .

D-

ax)9'

Checklist ¢: 1.: . Resaie . Residence Installation
in' f~ c mm/tments Met (Percent) (OP-3A) (Parity)-- Dispatches VWthinMSAs

i~ r,. J.. iv'e'val (Average Days) (OP-4A) (Parity)-- Dispatches Vwthin MSAs

~.» . ; 4 .L fs' Non-Facility Reasons (Average Days) (OP-6A-1) (Pan'ty)-- Dispatches lmthin MSAs

D~ .. - : ., I . 3 for Facility Reasons (Average Days) (OP-68-1) (Parity)- Dispatches nth in MSAs

3' f Lcifvvmitments Met (Percent) (OP-3B) (Parity)- Dispatches OutsideMSAs

I»~'z r » lf~'c'val (Average Days) (OP-4B) (Parity)-- Dispatches Outside MSAs

o.--.. -. L ~. is/ non-FacilityReasons(Average Days)(OP-6A-2) (Parity)- Dispatches Outside MSAs
b 4 v L e . ; »:¢ Facility Reasons(Average Days) (OP-68-2) (Parity)- Dispatches OutsideMSAs
I* -- r » . :werments Met (Percent) (OP-30) (Parity)- No Dispatches
I- ._ . » l-*» we*(Average Days) (OP-4C) (Parity)-- No Dispatches .

L.» -. ' ; '| Non-FacilityReasons (Average Days) (OP-6A-3) (Parity)- No Dispatches

L»~ - . » . ; ': . 'acilNy Reasons (Average Days) (OP-68-3) (Parity)- No Dispatches

I., n J- '. »  "Lunar/onQuality (Percent) (OP-5)(Parity)

r.»»» -»»-W» .raaflon Quality (Percent) (OP-5*) (Parity)

' » :-..~_7 'i Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

»- 4. ' . m g Orders Delayed for Facilifies Reasons Residence (OP-158) (Diagnostic)

r:MP it

215
215
215
215
215
216

216
216

216
217
217
217
217
218
218
218

219

Checklist Si.: . Resale Residence Repair
Of' c' s4-rwze Cleared within 24 hours (Percent) (MR~3A)(Pan'ty)- Dispatches WithinMSAs

Al' Troubles Cleared within 48 hours (Percent) (MR-4A) (Parity)-- Dispatches VwthinMSAs

Mean Time ro Restore (Hours:Minutes) (MR-6A) (Parity)- Dispatcnes VWthin MSAs

Repair Repeat Report Rate (Percent) (MR-7A) (Parity)- Dispatches within MSAs

Repair Repeat Report Rate (Percent) (MR-7A")(Parity)-Dispatches VwthinMSAs

Repair Appointments Met (Percent) (MR-QA)(Parity)- Dispatches vwzninMSAs

Out of Service Cleared within 24 hours (Percent) (MR-38) (Parity)- Dispatches Outside MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4B) (Parity)- Dispatches Outside MSAs

Mean Time to Restore (Hours:Minutes) (MR-6B) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7B) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-78') (Parity)-- Dispatches Outside MSAs

220

220

220
220
220
221

221

221
221
222
222

222
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Repair Appointments Met (Percent) (MR-QB) (Pan'ty)- Dispatches Outside MSAS

Out of Service Cleared within 24 hours (Percent) (MR~3C) (Parity)-- No Dispatches

All Troubles Cleared within 48 hours (Percent) (MR-4C) (Parity)-- No Dispatches

Mean Time to Restore (Hours:Minutes) (MR-6C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C*) (Parity)- No Dispatches

Repair Appointments Met (Percent (MR-QC) (Parity)- No Dispatches

Trouble Rate (Percent (MR-8) (Parity)

Trouble Rate (Percent (MR-8*) (Parity)

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)

222
223

223
223

223
224

224
224
224
225

Checklist #14 - Resale - Business Installation
Installation Commitments Met (Percent) (OP-3A) (Parity)-- Dispatches Wthin MSAs

Installation Interval (Average Days) (OP-4A) (Parity)-- Dispatches Wthin MSAs

Delayed Days for Non-Faci/ity Reasons (Average Days) (OP-6A-1) (Parity)- Dispatches vwthin MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-1) (Parity)- Dispatches lmthin MSAs

Installation Commitments Met (Percent) (OP-3B) (Parity)- Dispatches Outside MSAs

Installation Internal (Average Days) (OP-48) (Parity)- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Parity)- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-2) (Parity)- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-SC) (Parity)- No Dispatches

Installation Interval (Average Days) (OP-4C) (Parity)- No Dispatches _

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3) (Parity)- No Dispatches

Delayed Days for Facility Reasons (Average Days) (OP-6B-3) (Parity)-- No Dispatches

New Service Installation Quality (Percent) (OP-5) (Parity)

New Service Installation Quality (Percent) (OP-5*) (Parity)

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons Business (OP-158) (Diagnostic)

226
226
226
226
226
227
227
227
227

228
228
228
228
229
22g
229
230

Checklist #14 - Resale - Business Repair
Out of Service Cleared within 24 hours (Percent) (MR-3A) (Parity)- Dispatches Within MSAs

All Troubles Cleared within 48 hours (Percent) (MR4A) (Parity)- Dispatches Vwthin MSAs -

Mean Time to Restore (Hours:Minutes) (MR-6A) (Parity)- Dispatches W thin MSAs

Repair Repeat Report Rate (Percent) (MR-7A) (Parity)- Dispatches lmthin MSAs

Repair Repeat Report Rate (Percent) (MR-7A*) (Parity)- Dispatches VWthin MSAs

Repair Appointments Met (Percent) (MR-9A) (Parity)- Dispatches Vwthin MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3B) (Parity)- Dispatches Outside MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4B) (Parity)- Dispatcnes Outside MSAs

Mean 77me to Restore (Hours:Minutes) (MR-68) (Parity)~- Dispatches Onside MSAs

Repair Repeat Report Rate (Percent) (MR-7B) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7B*) (Parity)- Dispatches Outside MSAs

Repair Appointments Met (Percent (MR-QB) (Parity)- Dispatcnes Outside MSAs

Out of Service Cleared within 24 hours (Percent) (MR~3C) (Parity)-- No Dispatches

All Troubles Cleared within 48 hours (Percent) (MR-4C) (Parity)-- No Dispatches

Mean 77me to Restore (Hours:Minutes) (MR-6C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C") (Parity)- No Dispatches

Repair Appointments Met (Percent) (MR-QC) (Parity)- No Dispatches

Trouble Rate (Percent) (MR-8) (Parity)

Trouble Rate (Percent) (MR-8*) (Parity)

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)

231
231

231
231
231

232
232
232
232
233
233

233
233
234

234
234
234

235

235
235
235

236
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Checklist #14 - Resale - Centrex Installation
Installation Commitments Met (Percent) (OP-3A) (Parity)-- Dispatches \44thin MSAs

installation Interval (Average Days) (OP-4A) (Parity)-- Dispatches VWthin MSAs

Delayed Days for Non-FacilityReasons (Average Days) (OP-6A- 1) (Parity)- Dispatches lMthin MSAs
Delayed Days for Facility Reasons (AverageDays) (OP-6B-1) (Parity)- Dispatches Wthin MSAs

Installation Commitments Met (Percent) (OP-3B) (Parity)- Dispatches Onside MSAs
Installation Interval (Average Days) (OP-4B) (Parity)-- Dispatches Outside MSAs
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Parity)- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-2) (Parity)- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP~3C) (Parity)- No Dispatches

Installation Interval (Average Days) (OP-4C) (Parity)- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3) (Parity)- No Dispatches
Delayed Days for Facility Reasons (Average Days) (OP-68-3) (Parity)- No Dispatches
New Service Installation Qualify (Percent) (OP-5) (Parity)

New Service Installation Quality (Percent) (OP-5*) (Parity)
Intewai for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)
Count of Pending Orders Delayed for Facilities Reasons Centrex (OP-158) (Diagnostic)

237

237
237

237
237

238
238
238

238
239
239
239
239
240
240
240
241

Checklis t #14 - Resale - Centrex Repair
Out of Service Cleared within 24 hours (Percent) (MR-3A) (Parity)- Dispatches Within MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4A) (Parif_\0- Dispatches Within MSAs

Mean Time to Restore (Hours:Minutes) (MR-6A) (Parity)- Dispatches Wthin MSAs

Repair Repeat Report Rate (Percent) (MR-7A) (Parity)- Dispatches nth in MSAs

Repair Repeat Report Rate (Percent) (MR-7A*) (Parity)-- Dispatches Vwthin MSAs

Repair Appointments Met (Percent) (MR-SA) (Parity)- Dispatches nth in MSAs

Out of Semite Cleared within 24 hours (Percent) (MR-3B) (Parity)- Dispatches Outside MSAs

AI/ Troubles Cleared within 48 hours (Percent) (MR-48) (Parity)- Dispatches Outside MSAs

Mean Time to Restore (Hours:Minutes) (MR-6B) (Parity)-- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7B) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7B') (Parity)-- Dispatches Outside MSAs

Repair Appointments Met (Percent) (MR-98) (Panty)- Dispatches Outside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3C) (Parity)-- No Dispatches

All Troubles Cleared within 48 hours (Percent) (MR-4C) (Parity)-- No Dispatches

Mean Time to Restore (Hours:Minutes) (MR~6C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C') (Parity)- No Dispatches

Repair Appointments Met (Percent) (MR-QC) (Parity)- No Dispatches

Trouble Rate (Percent) (MR-8) (Parity)

Trouble Rate (Percent) (MR-8') (Parity)

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)

242
242
242
242
242
243

243
243
243
244
244

244
244
245
245
245
245
246

246
246
246

247

Checklist #14 Resale - Centrex 21 Installation
Installation Commitments Met (Percent) (OP-3A) (Pan`ty)-- Dispatches lMthin MSAs

Installation Interval (Average Days) (OP-4A) (Parity)- Dispatches Within MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-1) (Parity)- Dispatches VWthin MSAs

Delayed Days for Facility Reasons (Average Days) (OP-68-1) (Parity)- Dispatches VWthin MSAs

Installation Commitments Met (Percent) (OP-38) (Parity)-- Dispatches Outside MSAs

Installation Interval (Average Days) (OP-4B) (Parity)-- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Parity)- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-2) (Parity)- Dispatches Outside MSAs

248
248
248

248

248
249
249

249
24g
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Installation Commitments Met (Percent) (OP-3C) (Parify)- No Dispatches

Installation Internal (Average Days) (OP-4C) (Parity)- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3) (Pan'ty)- No Dispatches

Delayed Days for Facility Reasons (Average Days) (OP-68-3) (Parity)- No Dispatches

New Service Instr/lation Quality (Percent) (OP-5) (Panty)

New Service Installation Quality (Percent) (OP-5") (Parity)

/ntewal for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons Centrex 21 (OP-15B) (Diagnostic)

250

250
250
250

251
251

251
252

Checklist #14 - Resale - Centrex 21 Repair
Out of Service Cleared within 24 hours (Percent) (MR-SA) (Parity)- Dispatches within MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4A) (Parity)- Dispatches within MSAs

Mean 77me to Restore (Hours:Minutes) (MR-6A) (Parity)- Dispatches Within MSAs

Repair Repeat Report Rate (Percent) (MR~7A) (Parity)- Dispatches vwrhin MSAs

Repair Repeat Report Rate (Percent) (MR-7A") (Parity)- Dispatches VWthin MSAs

Repair Appointments Met (Percent) (MR-9A) (Parity)- Dispatches Vwthin MSAs

Out of Service Cleared within 24 hours (Percent) (MR-38) (Parity)- Dispatches Outside MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4B) (Parity)- Dispatches Outside MSAs

Mean 77me to Restore (Hours:Minutes) (MR-68) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7B) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7B") (Parity)- Dispatches Outside MSAs

Repair Appointments Met (Percent (MR-98) (Parity)- Dispatches Outside MSAs

Out of Sen/ice Cleared within 24 hours (Percent) (MR-3(2) (Parity)-- No Dispatches

All Troubles Cleared within 48 hours (Percent) (MR-4C) (Parity)-- No Dispatches

Mean 77me to Restore (Hours:Minutes) (MR-6C) (Parity)- No Dispatches

Repair Repeat Report Rafe (Percent) (MR-7C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C*) (Parity)- No Dispatches

Repair Appointments Met (Percent) (MR-9C) (Parity)- No Dispatches

Trouble Rate (Percent) (MR-8) (Parity)

Trouble Rate (Percent) (MR-8') (Parity)

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)

253

253
253
253
253

254
254
254

254
255
255
255
255
255
256
256
256
257
257
257
257

258

Checklist #14 - Resale - PBX Installation
Installation Commitments Met (Percent)(OP-3A)(Parity)- Dispatches nth inMSAs
Installation /ntewal(Average Days)(OP-4A) (Pan'ty)-- Dispatches nth inMSAs
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-1) (Parity)- Dispatches Vwthin MSAs

Delayed Days for Facility Reasons (Average Days) (OP-68-1) (Parity)- Dispatches VWthin MSAs

Installation Commitments Met (Percent) (OP-SB) (Parity)- Dispatches Outside MSAs

Installation Interval (Average Days) (OP-48) (Parity)- Dispatches Outside MSAs

Delayed Days for Non-FacilityReasons (Average Days)(OP-6A-2) (Parity)- Dispatches OutsideMSAs

Delayed Days for Facility Reasons(AverageDays) (OP-68-2) (Parity)- Dispatches Outside MSAs
Installation Commitments Met (Percent (OP-3C) (Parity)- No Dispatmes
installation Interval (AverageDays)(OP-4C) (Parity)- No Dispatches
Delayed Days for Non-Facility Reasons (Average Days)(OP-6A-3)(Parity)- No Dispatches
Delayed Days for Facility Reasons (Average Days) (OP-68-3) (Parity)- No Dispatches

New Service Installation Quality(Percent)(OP-5) (Parity)
NewServiceInstallation Quality (Percent) (OP-5*) (Parity)

Installation Commitments Met (Percent) (op-ao) (Parity)- Interval Zone One
Installation Interval (Average Days)(OP-4D)(Parity)- lntewal Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4) (Parity)- lntewal Zone One
Delayed Days for Facility Reasons (Average Days) (OP-68-4) (Parity)- Interval Zone One

259
25g
259
259
259
260
260
260

260
261

267
261
261

262

262
262
262
263

263
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Installation Commitments Met (Percent) (OP-SE) (Parity)- lntewal Zone Two

Installation lntenal (Average Days) (OP-4E) (Parity)-- Interval Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5)(Panty)- lntewal Zone Two
Delayed Days for Facility Reasons (Average Days) (OP-68-5) (ParHy)- lntewal Zone Two
Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons PBX (OP-158) (Diagnostic)

Checklis t #14 - Resale - PBX Repair

Out of Service Cleared within 24 hours (Percent (oR-aA) (Parity)- Dispatches Within MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4A) (Parity)- Dispatches Wthin MSAs

Mean 77me to Restore (Hours:Minutes) (MR-6A) (Parity)- Dispatches WthinMSAs

RepairRepeatReport Rate (Percent) (MR-7A) (Parity)- Dispatches WthinMSAs

Repair Repeat Report Rate (Percent) (MR-7A*) (Parity)- Dispatches Wthin MSAs

Repair Appointments Met (Percent) (MR-QA) (Parify)- Dispatches VWthin MSAs

Out of ServiceClearedwithin 24 hours (Percent) (MR-38) (Parity)- Dispatches Outside MSAs

All Troubles Cleared within 48 hours (Percent)(MR-48) (Parity)- Dispatches Outside MSAs

Mean Time to Restore (Hours:Minutes) (MR-6B) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-78) (Parity)- Dispatches Onside MSAs

Repair Repeat Report Rate (Percent) (MR-7B*) (Pan'ty)- Dispatches Outside MSAs

Repair Appointments Met (Percent) (MR-98) (Parity)- Dispatches Outside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3C)(Parity)--No Dispatches

All Troubles Clearedwithin 48 hours (Percent (MR-4C) (Parity)-- No Dispatches

Mean Time to Restore (Hours:Minutes) (MR-6C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent (MR-7C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C*) (Parity)-- No Dispatches

Repair Appointments Met (Percent) (MR-QC) (Parity)- No Dispatches

Trouble Rate (Percent) (MR-8) (Parity)

Trouble Rate (Percent) (MR-8") (Parity)

Customer and Non-QwestRelatedTrouble Reports (Percent) (MR-10) (Diagnostic)

Checklist #14 - Resale - Basic ISDN Installation
Installation Commitments Met (Percent)(OP-3A) (Parity)-- Dispatches MhthinMSAs

Installation Interval (Average Days)(OP-4A) (Parity)--Dispatches nth in MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-1) (Parify)- Dispatches VWthinMSAs

DelayedDays for FacilityReasons (Average Days) (OP-6B-1) (Parity)- Dispatches VWthin MSAs

Installation Commitments Met (Percent) (OP-38) (Parity)-- Dispatches Outside MSAs

Installation Interval (Average Days) (OP-4B) (Parity)- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (AverageDays) (OP-6A-2) (Parity)- Dispatches Outside MSAs
Delayed Days for Facility Reasons (AverageDays) (OP-6B-2) (Parity)- Dispatches OutsideMSAs
Installation Commitments Met (Percent) (OP-SC) (Parity)- No Dispatches

Installation Interval (Average Days) (OP-4C) (Parity)-- No Dispatches
Delayed Days for Non-Faci/ity Reasons (Average Days) (OP-6A-3) (Parity)- No Dispatches

DelayedDays for Facility Reasons (Average Days) (OP-6B-3) (Parity)- No Dispatches

New Service Installation Quality(Percent) (OP-5) (Parity)

New Sen/ice Installation Quality(Percent) (OP-5*) (Parity)

Installation Commitments Met (Percent) (OP-3D) (Parity)- Interval Zone One

Installation Interval (Average Days) (OP-4D) (Parity)- Interval Zone One

Delayed Days for Non-FacilityReasons (AverageDays) (OP-6A-4) (Parity)- lntewal Zone One
Delayed Days for Facility Reasons (AverageDays) (OP-6B-4) (Parity)- lntewal Zone One
Installation Commitments Met (Percent) (OP-SE) (Parity)-- lntewal Zone Two
Installation Interval (Average Days) (OP-4E) (Parity)-- Intewal Zone Two
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Delayed Days for Non-Facility Reasons (AverageDays) (OP-6A-5) (Parity)- /ntewal Zone Two
Delayed Days for Facility Reasons (AverageDays) (OP-6B-5) (Parity)- /ntewal Zone Two

Interval for Pending Orders DelayedPast Due Dale (Average Days) (OP-15A)(Diagnostic)
Count of Pending Orders Delayed for Facilities Reasons basic Rate ISDN (CP-158) (Diagnostic)

277
277

277
278

Checklist #14 - Resale - Basic ISDN Repair
Out of Service Cleared within 24 hours (Percent) (MR-3A) (Parity)- Dispatches Mhtnin MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4A) (Parity)- Dispatches Wthin MSAs

Mean 'lime to Restore (Hours:Minutes) (MR-6A) (Parity)- Dispatches \nth in MSAs

Repair Repeat Report Rate (Percent) (MR-7A) (Parity)- Dispatches IrWthin MSAs

Repair Repeat Report Rate (Percent) (MR-7A*) (Parity)- Dispatches vwtnin MSAs

Repair Appointments Met (Percent (MR-QA) (Parity)- Dispatches IA4thin MSAs

Out of Service Cleared within 24 hours (Percent) (MR-SB) (Parity)- Dispatches Outside MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4B) (Pan'ty)- Dispatches Onside MSAs

Mean 77me to Restore (Hours:Minutes) (MR-68) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-78) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7B*) (Pan'ty)- Dispatches Outside MSAs

Repair Appointments Met (Percent) (MR-QB) (Parity)- Dispatches Outside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-SC) (Parity)-- No Dispatches

All Troubles Cleared within 48 hours (Percent) (MR-4C) (Parity)-- No Dispatches

Mean 'lime to Restore (Hours:Minutes) (MR-6C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C*) (Parity)- No Dispatches

Repair Appointments Met (Percent) (MR-9C) (Parity)- No Dispatches

Trouble Rate (Percent) (MR-8) (Parity)

Trouble Rate (Percent) (MR-8*) (Parity)

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)

279

279
279

279
279
280
280
280
280

281
281
281
281
282
282
282

282
283
283
283
283
284

285
285

285
285
285
286

286
286
286
287
287
287

Checklist #14 - Resale - Qwest DSL Installation
Installation Commitments Met (Percent) (OP-3A) (Parity)- Dispatches lMthin MSAs

Installation Interval (Average Days) (OP-4A) (Parity)- Dispatches Wthin MSAs

Delayed Days for Non-FacilityReasons (AverageDays) (OP-6A-1) (Parity)- Dispatches within MSAs
Delayed Days for Facility Reasons (Average Days) (OP-68-1) (Parity)-- Dispatches lMthin MSAs
Installation Commitments Met (Percent) (OP-35) (Parity)- Dispatches OutsideMSAs
Installation Interval (Average Days) (OP-48) (Parity)-- Dispatches OutsideMSAs
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Parity)- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-2) (Parity)- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-3C) (Parity)- No Dispatches

Installation Interval (Average Days) (OP-4C) (Pan'ty)- No Dispatches

Delayed Days for Non-FacilityReasons (Average Days) (OP-6A-3) (Parity)- No Dispatches
Delayed Days for Facility Reasons (Average Days) (OP-68-3) (Parity)- No Dispatches

Installation Commitments Met (Percent) (OP-3D) (Parity)- lntewal Zone One
Installation Interval (Average Days) (OP-4D) (Parity)- Interval Zone One
Delayed Days for Non-FacilityReasons (AverageDays) (OP-6A-4) (Parity)- Interval Zone One
Delayed Days for Facility Reasons (Average Days) (OP-6B-4) (Parity)~ Interval Zone One

Installation Commitments Met (Percent) (OP-3E) (Parity)-- lntewal Zone Two
Installation Interval (Average Days) (OP-4E) (Parity)- lntewal Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5) (Parity)- Intewal Zone Two
Delayed Days for Facility Reasons (Average Days) (OP-6B-5) (Parity)- Interval Zone Two
New Service Installation Quality (Percent) (OP~5) (Parity)- lntewal Zone One and Two

New Service Installation Quality (Percent) (OP-5") (Parity)-- Intewal Zone One and Two

287

288
288
288

288
289

289
289
289

290
290
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Checklist #14 - Resale - Qwest DSL Repair
Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)- lntewal Zone One and Two

Out of Service Cleared within 24 hours (Percent) (MR-3D) (PaHty)- lntewal Zone One

Al/ Troubles Cleared within 48 hours (Percent) (MR-4D) (Parity)-- Intewal Zone One

Mean Time to Restore (Hours:Minutes) (MR-6D) (Pan'fy)- lntewal Zone One

Repair Repeat Report Rafe (Percent) (MR-7D) (Parity)- lntewal Zone One

Repair Repeat Report Rate (Percent) (MR-7D *) (Parity)- /ntewal Zone One

Out of Service Cleared within 24 hours (Percent) (MR-SE) (Parity)- lntewal Zone Two

All Troubles Cleared within 48 hours (Percent (MR-4E) (Parity)- Interval Zone Two

Mean Time to Restore (Hours:Minutes) (MR-6E) (Parity)- lntewal Zone Two

Repair Repeat Report Rate (Percent) (MR-7E) (Parity)- lntewal Zone Two

Repair Repeat Report Rate (Percent) (MR-7E*) (Parity)- Interval Zone Two

Trouble Rate (Percent) (MR-8) (Parity)-- Interval Zone One and Two

Trouble Rate (Percent) (MR-8*) (Parity)- Interval Zone One and Two

Checklist #14 - Resale - Primary ISDN Installation
Installation Commitments Met (Percent) (OP-3A) (Parity)-- Dispatches Wtnin MSAs

Installation Interval (Average Days) (OP-4A) (Parity)- Dispatches In thin MSAs

Delayed Days for Non-Faci/ity Reasons (Average Days) (OP-6A-1) (Parity)- Dispatches Within MSAs

Delayed Days for Facility Reasons (Average Days) (OP-68-1) (Parity)- Dispafcnes VWthin MSAs

Installation Commitments Met (Percent) (OP-38) (Parity)-- Dispatches Outside MSAs

Installation Interval (Average Days) (OP-4B) (Parity)-- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Parity)- Dispatches Outside MSAs
Delayed Days for Facility Reasons(Average Days)(OP-68-2) (Parity)- Dispatches Outside MSAs
Installation Commitments Met (Percent) (OP-3C) (Parity)- No Dispatches
Installation Interval (Average Days) (OP-4C) (Parity)- No Dispatches
Delayed Daysfor Non-Facility Reasons (Average Days) (OP-6A-3) (Parity)- No Dispatches
Instr/lation Commitments Met (Percent) (OP-3D) (Parity)- lntewal Zone One
Installation Interval (Average Days) (OP-4D) (Parity)- lntewalZoneOne
Delayed Daysfor Non-Facility Reasons (Average Days) (OP-6A-4)(Parity)-Interval Zone One

Delayed Days for Facility Reasons (Average Days) (OP-6B-4) (Parity)- /ntewal Zone One
Installation Commitments Met (Percent) (OP~.8E) (Parity)-- lntewalZoneTwo

Installation Interval (Average Days) (OP-4E)(Parity)--Interval Zone Two
Delayed Days for Non-FacilityReasons (AverageDays)(OP-6A-5) (Parity)-Interval Zone Two
Delayed Days for Facility Reasons(AverageDays) (OP-68-5) (Parity)- /ntewal Zone Two
New Service Installation Quality (Percent) (OP-5) (Parity)- lntewal Zone One and Two
New Service Installation Quality (Percent) (OP-5") (Parity)- /ntewal Zone One and Two
Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)
Count of PendingOrdersDelayed for Facilities Reasons ISDN Primary (OP-15B) (Diagnostic)

Checklist #14 - Resale - Primary ISDN Repair

Al/ Troubles Cleared within 4 hours (Percent) (MR-5A) (Parity)-~ Internal Zone One

Mean 77me to Restore (Hours:Minutes) (MR-6D) (Parity)- lntewal Zone One

Repair Repeat Report Rate (Percent) (MR-7D) (Parity)- lntewal Zone One

Repair Repeat Report Rate (Percent) (MR-7D*) (Parity)- Interval Zone One

All Troubles Cleared within 4 hours (Percent) (MR-5B) (Parity)-- lntewal Zone Two

Mean Wme to Restore (Hours:Minutes) (MR-6E) (Parity)- Interval Zone Two

Repair Repeat Report Rafe (Percent) (MR-7E) (Parity)- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7E') (Parify)- Interval Zone Two

Trouble Rate (Percent) (MR-8) (Parity)-- Interval Zone One and Two
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Trouble Rate (Percent) (MR-8*) (Pan'ty)- lntewal Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Percent (MR-10) (Diagnostic)- Interval Zone Oneand Two

Checklist #14 -

Of *.» *'D.r»

Resale - DSO Installation
Installation Commitments Met (Percent) (OP-3A) (Parity)- Dispatches lmthin MSAs

Installation Interval (Average Days) (OP-4A) (Parity)- Dispatches Within MSAs

Delayed Days for Non-Faci/ity Reasons (Average Days) (OP-6A-1) (Parity)- Dispatches Wthin MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-1) (Parity)- Dispatches Vwthin MSAs

Installation Commitments Met (Percent) (OP-38) (Pari ty)- Dispatches Outside MSAs

Installation Interval (Average Days) (OP-4B) (Parity)-- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Parity)- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-2) (Parity)- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-3C) (Parity)- No Dispatches

Insraltavon Interval (Average Days) (OP-4C) (Parity)- No Dispatches

Delaye! Days lot Non-Facility Reasons (Average Days) (OP-6A-3) (Parity)- No Dispatches
Delayed Do ys for Facility Reasons (Average Days) (OP-68-3) (Parity)- No Dispatches

.3'lort Commitments Met (Percent) (OP-SD) (Parity)- Intewal Zone One

lnsl.31>a'» o»Interval (Average Days) (OP-4D) (Parity)- Interval Zone One

DO ye lot non-Facility Reasons (Average Days) (OP-6A-4) (Parity)- Intewal Zone One

De 3.ea Do vs for Facility Reasons (Average Days) (OP-68-4) (Parity)- lntenaI Zone One

Commitments Met (Percent) (OP-3E) (Parity)-- Intewal Zone Two

l"re 'vol (A verge Days) (OP-4E) (Parify)-- Intewal Zone Two

non-Facility Reasons (Average Days) (OP-6A-5) (Parity)- Interval Zone Two
to/ Facility Reasons (Average Days) (OP-6B-5) (Parity)- Intewal Zone Two

installation Quality (Percent) (OP-5) (Padty)»- Intenal Zone One and Two

Installation Quality (Percent) (OP-5*) (Panty)- Intewal Zone One and Two
'vdrng Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

'we Orders Delayed for Facilities Reasons DSO (OP-158) (Diagnostic)

Fvrh 5;

Novs  Ly I*»

Checklist :1 9-5aw - DSO Repair
wares! within 4 hours (Percent) (MR-5A) (Parity)-- /ntewal Zone One

Re-sfore (Hours:Minutes) (MR-6D) (Pan'ty)- Interval Zone One

Recon Rate (Percent) (MR-7D) (Parity)- Intewal Zone One

Henan Rate (Percent) (MR-7D*) (Parify)- Interval Zone One

4 3'eJ wren 4 hours (Percent) (MR-58) (Parity)-- lntenaIZone Two

9» store (Hours:Minutes) (MR-6E) (Parity)- Infewal Zone Two

Pecan Rate (Percent) (MR-7E) (Parity)- Interval Zone Two

F-4-:» ~3'Report Rafe (Percent) (MR-7E') (Parity)- Interval Zone Two

F<J'» .r 9e't:enl) (MR-8) (Parify)-- Interval Zone One and Two

Rea percent) (MR-8") (Parify)- lntewal Zone One and Two

- w  r e new-Owesz Related Trouble Reports (Percent) (MR-10) (Diagnostic)- Intewal Zone One andTwo

IL"

Checklist #14 - Resale - DS1 Installation
fnstaIiarion Commitments Met (Percent) (OP-3D) (Parity)»- lntewal Zone One

/Esra/iarlon Interval (Average Days) (OP»4D) (Pan'ty)- lntewal Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4) (Parity)- Intewal Zone One

Delayed Days for Facility Reasons (Average Days) (OP-6B-4) (Parity)- /ntewal Zone One

Installation Commitments Met (Percent) (OP-3E) (Pan'fy)-- lntemal Zone Two

Installation Interval (Average Days) (OP-4E) (Parity)-- Intewal Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5) (Pan'ty)- Intewal Zone Two

Delayed Days for Facility Reasons (Average Days) (OP~6B-5) (Pan'ty)- lntewal Zone Two
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New Service Installation Quality (Percent) (OP-5) (Parity)- lntewal Zone One and Two

New Service Installation Quality (Percent) (OP-5"') (Parity)- Interval Zone One and Two

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons DS1 (OP-75B) (Diagnostic)

317
317

317
318

Checklist #14 - Resale - DS1 Repair

All Troubles Cleared within 4 hours (Percent) (MR-5A) (Parity)-- lnten/al Zone One
Mean Time to Restore (Hours:Minutes) (MR-6D) (Parity)- lntemal Zone One
Repair Repeat Report Rate (Percent) (MR-7D) (Parity)- lntewal Zone One

Repair RepeatReportRate(Percent)(MR-7D") (Parity)- Interval Zone One
All Troubles Cleared within 4 hours (Percent) (MR-58) (Parity)-- Interval Zone Two
Mean 77me to Restore (Hours:Minutes) (MR-6E) (Parity)- Interval Zone Two
Repair Repeat Report Rate (Percent) (MR-7E) (Parity)- lntewal Zone Two
Repair Repeat Repo# Rate (Percent) (MR-7E*) (Parity)- lntemal Zone Two

Trouble Rate (Percent) (MR-8) (Parity)-- Intewal Zone One and Two
Trouble Rate (Percent) (MR-8*) (Parity)- lntewal Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Percent (MR-10) (Diagnostic)- lntemal Zone One and Two

319
319

319
319
319

320
320

320
320
321
321
321.

Checklist #14 - Resale - Installation for DS3 and Higher
Installation Commitments Met (Percent) (op-ao) (Parity)- Interval Zone One
Installation Interval(Average Days)(OP-4D) (Parity)- lntewal Zone One

Delayed Days for Non-Facility Reasons (Average Days)(OP-6A-4)(Parfty)- Interval ZoneOne
Delayed Days for Facility Reasons (Average Days)(OP-68-4)(Pan'ty)- Interval Zone One
Installation Commitments Met(Percent)(OP-3E) (Parity)- Intewal Zone Two
Installation Interval (Average Days) (OP~4E)(Parity)--Intewal Zone Two
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5) (Parity)- Interval Zone Two
Delayed Days for Facility Reasons (Average Days) (OP-68-5) (Parity)- Intewal Zone Two
New Service Installation Quality (Percent) (OP-5) (Parity)- Interval Zone One and Two

New Service Installation Quality (Percent) (OP-5*) (Parity)- lntewal Zone One and Two
Interval for Pending Orders Delayed Past DueDate (Average Days)(OP-15A) (Diagnostic)
Count of Pending Orders Delayed for Facilities Reasons DS3 (OP-15B) (Diagnostic)

322
322
322
322
322
323
323
323
323

324
324
324
325

326
326
326
326
326
327
327
327

Checklist #14 - Resale - Repair for DS3 and Higher
All Troubles Cleared within 4 hours (Percent) (MR-5A) (Parity)- Interval Zone One

Mean Time to Restore (Hours:Minutes) (MR-6D) (Parity)- IntervalZoneOne
Repair Repeat Report Rate (Percent) (MR-7D) (Parity)- lntewal Zone One
Repair Repeat Report Rate (Percent) (MR-7D*) (Parity)-- lntewal Zone One
All Troubles Cleared within 4 hours (Percent) (MR-58) (Parity)- lntewal Zone Two
Mean ̀ l7me to Restore (Hours:Minutes) (MR-6E) (Parity)- lntewal Zone Two
Repair Repeat Report Rate(Percent)(MR-7E) (Parity)- lntewalZone Two

Repair Repeat Report Rate (Percent) (MR-7E") (Parity)~ IntervalZoneTwo
Trouble Rate (Percent) (MR-8)(Parity)-Interval Zone One and Two
Trouble Rate (Percent) (MR-8*) (Parity)- Interval Zone One and Two
Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)- Interval Zone One and Two

327
328

328
328

Checklist #14 - Resale - Frame Relay Installation
Installation Commitments Met (Percent) (OP-3D) (Pan'ty)- Interval Zone One

Installation Interval (Average Days) (OP-4D) (Parity)~ /rena/ Zone One

Delayed Days for Non-Facility Reasons(AverageDays) (OP-6A-4) (Parity)- Interval Zone One
DelayedDays for FacilityReasons(Average Days)(OP-68-4)(Parity)- lntewal Zone One

Installation Commitments Met (Percent) (OP-3E) (Parity)- lntewal Zone Two

329

329

329
329
329

330
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Installation Interval (Average Days) (OP-4E) (Parity)-- Intewal Zone Two
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5) (Parity)- /ntewal Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-68-5) (Parity)-- lntewal Zone Two
New Service Installation Quality (Percent) (OP-5) (Parify)- Interval Zone One and Two
New Service Installation Quality (Percent (OP-5*) (Pan'ty)-- Interval Zone One and Two

Interval for Pending Orders Delayed Past DueDate (Average Days) (OP-15A)(Diagnostic)
Count of Pending Orders Delayed for Facilities Reasons Frame Relay (OP- 158) (Diagnostic)

330

330

330

331

331

331

332

Checklis t #14 - Resale - Frame Relay Repair
All Troubles Cleared within 4 hours (Percent) (MR-5A) (Parity)-- Intewal Zone One

Mean 77me to Restore (Hours:Minwes) (MR-6D) (Parity)- lntenral Zone One

Repair Repeat Report Rate (Percent) (MR-7D) (Parity)- Intewal Zone One

Repair Repeat Report Rafe (Percent) (MR-7D") (Parity)- Interval Zone One

All Troubles Cleared within 4 hours (Percent) (MR-5B) (Parity)-- Interval Zone Two

Mean 'lime to Restore (Hours:Minutes) (MR-6E) (Parity)- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7E) (Parity)- lnfewal Zone Two

Repair Repeat Report Rate (Percent) (MR-7E") (Parity)- Interval Zone Two

Trouble Rate (Percent) (MR-8) (Parify)-- Interval Zone One and Two

Trouble Rate (Percent) (MR-8") (Parity)- lnten/al Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Percent (MR-10) (Diagnostic)- lntewal Zone One and Two

333

333
333
333
333
334
334

334
334
335
335
335
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Checklist #1 - Local Interconnection - LIS Installation

Date CLEC Num CLEC DSM CLEC Resp Sm Dev Qwest N QwestDen Qwest Rasamoazsa P Sc i

NW-01

De0-01

JaN-02

Feb-GQ

Mar-02

Apr-oz

M8y-02

Jun~02

Jul-02

A°g-02

$09.02

Od-02

190

185

222

281

204

zee

273

109

131

236

152

232

zoo

191

226

290

213

272

281

112

134

240

157

239

95.00%

96.85%

98.22%

96.90%

95.77%

97.79%

97.15%

97.32%

97.76%

98.33%

96.82%

97.07%

21 .79%

17.44%

13.19%

17.34%

20.12%

14.69%

16.63%

16.15%

14.79%

12.80%

17.56%

1s86%

:ah

233

105

125

91

94

106

110

77

135

176

172

245

242

107

129

93

Se

107

117

83

139

179

193

96.33%

96.28%

98.13%

96.90%

97.85%

97.92%

99.07%

94.02%

92.77%

97.12%

98.32%

8912%

0.67

-0.32

-o.0e

-0.08

0.85

-0.04

1 .09

.1 .0s

-1 .38

-0.68

0.B7

-2.64

-0.59

-1 .19

~1 .04

~1 .as

-0.49

-1 .oz

-0.34

-1 .64

-1 .84

-1 .41

-0.47

-2.6

$

lx; I
33§3383§3§§§

1 awuasnun--~x»--cnzcnuun

lnstaliatlon Interval (Averaqe Days) (OP-4D) (Panty)- Interval Zone One

Daze CLEC Num CLEC Dem CLEC RES( Std Dev Qwest NuvrQwestllien Qs¢ ss!Rwmoazsa P Scf

Nov-01

086-01

J8N-02

Feb-012

Mar-02

May-02

JUN-02

Jul-02

Au9-02

869.02

Oct-02

5575

5358

551 s

6052

$302
4569

4895

2233

2847

4815

2580

3743

287

277

311

358

315

334

330

137

164

274

191

27s

19.43

19.34

17.73

16.91

16.83

13.68

14.83

16.30

16.14

17.57

13.51

1361

11.88

15.37

9.76

9.95

9.86

6.39
7.19

7.43

7.08

7.30

7.19

5.71

6910

$587

2333

2813

2332

2259

zlos

2660

1786

2872

3433

4599

374

308

135

158

112

117

129

133

102

158

20a

235

18.48

21 .74

17.8

17.80

20.82

19.31

16.33

20.00

17.51

18.1 s

16.50

1957

1 .1

-2.6

0.65

-1 .12

-3.62

-8.04

-2.12

-5.02

-1 .19

-0.49

-z.ea

.5as

-0.33

-2.58

-o.e

-1 .68

-3.2

-5.89

.229
-4.05

-1 .72

.1.3

-2.6

-444

Dena Do for Non~Fadlrty Reasons (Averaqe DaYS) (OP»6A-4) (Par ty)- lnterval Zone One

Date CLEC Nine cLscloer» ¢CLEC R€8A Std Dev Qwest no Qwestben Qs¢es!Res\m°¢zs¢r Panty Ser

Nov-01

Oec-01

Jan-oz

Feb-02

Mar-02

Aw-oz

May-02

Jun-G2

Jul-02
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Checklist #1 - Local Interconnection - LIS Installation
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Date CLEC Num CLEC Dene CLEC R€sl Std Dev Qwest Nu Qwest Den Qwest Res:ModZScr Panty Ser

Nov-01

DeC-01

.lan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul,02

Aug-02

$ep~02

OC!-02

56

75

100

50

so

111

87

60

47

131

82

109

60

78

101

58

so

114

BB

63

50

137

84

113

93.33%

96.15%

99.01%

86.21%

87.72%

97.37%

98.86%

9524%

94.00%

95.62%

97.62%

96.46%

24.94%

19.23%

9.90%

34.48%

32.82%

16.01 %

10.60%

2130%

23.75%

20.46%

15.25%

18.48%

214

164

105

86

83

87

120

111

94
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154
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232

173

118

98

GB

92

127

127
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94.32%
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-0.28
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lnstallatronInterval (Average Days (OP~4E}(Pan\v)- Interval Zone Two

Date CLEC Num CLEC Den: CLEC R€sl Std Dev Qwest Nutt QwestDen Qwest Real Mod ZSer Panty Scr

Nov-01

Dec-01

Jan-02

Feb-02

Mar~02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep~02

OCt»02

1651

2120

2455

1753

2315

2187

1917

1545

1104

3446

2162

2527

91

111

139

81

101

137

104

83

61

158

too

134

18.14

19.10

17.66

21.64

22.92

15.96

18.43

18.61

18.10

21.81

21.62

1886

12.01

13.32

14.26

19.61

15.71

6.24

12.65

8.69

4.85

7.39

10.01

11 44

6946

5947

4689

2900

3286

3542

3244

3867

3599

4277

3313

5393

350

244

185

132

131

151

170

174

161

175

190

278

19.85

24.37

25.35

21 .97

25.08

23.46

19.08

22.22

22.35

24.44

17.44

pa OG

-1

-1.33

-3.14

-0.17

-0.32

-2.07

-0.76

-3.42
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-1.38

2.88
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-1 .81

-2.91

-1 .11
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-2.26
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-3.08
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»2.2'5

Delaved Davs for Non-Faculxty Reasons (Average Days) (OP-6A-5) (Parityl- Intewai Zone Two

Date CLEC Num CLECDen: CLEC Resp Std Dev Qwest fury Qwest Den QwestResl MOdZSCr Panty Sci

Nov-01

Deo-01

Jan-02

Feb-02

Mar-O2

Apr-02

May-02

Jun-02

Jul-02

Aug~02

Sep-02

Od~02

184

274

339

464

Asa

61

173

55

17

19

27

181

35

9

12

18

15

4

4

4

3

4

2

6

5.26

30.44

28.25

25.78

23 87

15.25

43.25

1375

5.67

4.75

13.50

30 17

13.B7

31 .33

37.85

22.87

24.45

16.11

27.29

16.17

6.35

4.35

10.61

31 27

800

897

698

321

712

506

111

401

320

670

156

680

136

25

22

20

8

9

9

27

23

20

12

23

5.88

35.88

31 .73

16.05

89.00

56.22

12.33

14.85

13.91

33.50

13.00

2957

-0.18

-0.14

-0.21

1,11

~Q.75

-0.58

2.14

-0.18

-0.ea

-1.86

0.42

0 32

-1.11

-1.09

.1.1a

-0.32

-1 .48

-1.36

0.3

.1_11

-1.57

.2.13

-0.75

-08

i
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Checklist #1 - Local Interconnection - LIS Repair

All Troubles Cleared wnhln 4 hours (Percents (MR» 5A (Parity)- IntervalZone One
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All Troubles Cleared wlmin 4 hours (Percent) (MR-5B) (Parlry)- Interval Zone Two

Date CLEC Num CLEC Den: CLEC R8S\ Std Dev Qwest Nurr Qwest Den- Qwest R8SI ModZ So Parity Ser
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26

19

1:39

8:51

1:44

1:41

2:15

1:40

1 2 6

1:15

1:35

1:40

1:19

1:56

2:47

25:4s

1:53

3:49

3 : 2

1:86

1:21

1 2 0

1:18

1:41

1:23

1:54

ea=zo

37:43

73:05

31 :so

47:28

ss=a0

95443

A n a

132:45

a m s

5 8 2 9

126:52

44

25

35

23

38

39

59

35

70

38

53

67

m a

1 8 1

2:05

1 2 2

1:15

1:22

1 3 7

l m

1:55

1 2 6

1:1B

1=s4

o.2s

1 .44

-0.4

0.09

0.83

0.81

-0.47

1 . 15

-0.37

0.47

o.14

0.14

-ass

4.12

-1 .25

-0.95

-0.49

-0.51
-1.2§

-1.7

.12s

4.71

-0.9§

4.91

Repair Repeat Report Rate (Percent (MR-7E) (Parity)- Interval Zone Two

Date CLEC Num cLzé Dem CLEC Re\ sm Dev Qwest Nunr Qwest Den Qwest Res: ModZScr Parity Scr

Nov-01

Dec-01

Jan-oz

Feb-02

Mar~O2

Apr~02

May-02

Jun4)2

JuI-02

Aug-02

Sep-02

OG1-02

14

6

3

16

s

s

9

4

3

6

4

4

37
27

38

so

25

32

38

28

29

32

26

1.9

37.84%

22.22%

7.89%

30.19%

24.00%

15.63%

23.68%

14.29%

10.34%

18.75%

15.38%

21 .05%

48.50%

41 .57%

26.97%

45.91 %

42.71 %

36.31 %

42.51 as

34.99%

30.45%

39.03%

36.08%

40.77%

6

2

e

3

1

7

5

5

14

10

9

17

44

25

35

23

38

39

59

35
70

38

53

S7

13.64%

8.00%

17. 14%

13.04%

2.63%

17.95%

8.47%

14.29%

20.00%

26.32%

16.98%

25.37%

2.47

1 .36

-1 .05

1 .58

2.44

-0.25

1.99

0

-1 .09

-0.72

-0.18

41.38

0.5
-o.17

-1 .64

-0.04

0.48

1.15

0.21

-1

-1.66

_1_4,4

1.11

-1.23

,484

Repair Repeat Report Rate (Percent (MR-7E')(Parity)- Interval Zone Two

Date CLEC Num CLEC Def\( CLEC Rest Std Dev Qwest Nurr Qwest Dew Qwest Res: Mod z So Parity Scr

Nov-01

Dec~o1

Jan-02

Feb-02

Mar~02

Apr-02

May-02

Jun-02

JUi~*02

Aug-02

Sep-02

Oc:-02

12

5

2
14

6
4

4

2

2

3

4

29

21

32

47

19

23

25

14

19

22

19

41.38%

23.81%

6.25%

29.79%

31 .58%

17.39%

16.00%

14.29%

10.53%

13.64%

21.05%

49.25%

42.59%

24.21 as

45.73%

46.48%

37.90%

365691

34.99%

30.69%

34.32%

40.77%

e

2

5

3

1

3

s
4

a

B

7

34

21

28
16

21

20

45

26

49

24

36

17.65%

9.52%

17.86%

18.75%

4.76%

15.00%

11.11%

15.38%

16.33%

33.33%

19.44%

2.03

1.05

1.11

0.81

2.08

0.12

0.55

-0.09

-0.58

-1 .42

0.11

0.24

-0.36

-1 .74

4.51

0.27

.0_gg

-0.6?

-1.GO

-1.35

-1.86

-0.93

Qwest Pert Results Checklist (14-State 271PID 5.0) Regional
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Checklist #1 - Local Interconnection - LIS Repair
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Trouble Rate (Peace t (MR-8) F aritv)- Interval Zone One and Two

Date CLEC Num CLEC Dem CLEC RBSl StdDev Qwest Nurr Qwest Den Qwest Real Mod z So Panty Ser

Nov-01

Dec»01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Ju!-02

Aug-D2

Sep-02

Qct~D2

114

95

159

21a

99

114

127

88

114

92

11s

75

91 a315

933824

955150

980611

1001699

1017916

1032647

1030966

1029580

1042471

1050698

1061333

0.01 %

0.01 %

0.02%

0.02%

0.01 %

0.01%

0.01 %

0.01 %

0.01 %

0.01*A

0.01 as

001%

1.12%

1.01%

1.29%

1.49%

0.99%

1.06%

1.11 %

0.92%

1.05%

0.94%

1.05%

084%

101

67

77

66

98

109

122

92

172

106

120

155

869808

877674

880307

863078

870344

868679

B56975

850639

838300

854600

B66112

as6aa1

0.01 %

0.01 as

0.01 %

0.01 %

0.01 %

0.01 %

0.01%

0.01 %

0.02%

0.01 %

0.01 %

0.02%

0.54

1.96

5.72

11 .3

-0.89

-0.82

-1.11

-1.5

-4.48

-2.2

-1.65

*559

-0.67

0. 19

248

5.87

-1 .54

-1 .s

-1 .68

-1 .91

-3.73

-2.34

-2

~44

Trouble Rate (Percent)(MR-8') Parity)- Interval Zone Oneand Two

Date CLEC Num CLEC Dem CLEC Res: SadDev Qwest Nurr Qwest Den Qwest Res' MOdZSU Parity Ser

Nov-01

Dec-o1

Jan-02

Feb~o2

Mar-02

Apr-Oz

May~o2

Jun-o2

Jul-02

Aug-02

Sep-oz

Cat-oz

82

69

130

177

65

74

87
56

79

57

82

913315

933824

955150

980611

1001699

1017916

1032647

1030986

1029580

1042471

1050698

0.01 %

0.01 %

0.01 %

0.02%

0.01 %

0.01%

0.01 %

0.01%

0.01 %

0.01 %

0.01 °o

0.95%

0.86%

1 .17%

1.34%

0.81%

0.85%

0.92%

0.74%

0.B8%

0.74%

0.88%

68

45

57

i s

58

70

85
64

117

77

79

889808

877674

880307

863078

870344

868679

856975

850639

83B300

854600

B66112

0.01%

0.01%

0.01%

0.01 as

0.01%

0.01 %

0.01 %

0.01 %

0.01%

0.01%

0.01%

0.88

2.12

6

12.04

»0. 15

-0.s

-1.03

-1.es

-3.62

-2.56

-0.95

-0.47

D.29

2.es

6.32

-1 .09

-1 .37

-1.62

-2

-3.2

-2.55

-1 .58

Customer and Non» Qwest Related Trouble Reports (Percent) NR-10) (Diaqr\ostic)- Interval Zone One and Two

Date CLEC Num CLEC Den( CLEC R€S\ so Dev Qwest Nun' Qwest Den Qwest Res:Mod z So Panty Ser

No v-01

Dec-01

Jan-02

F eb~02

Mar»02

Apr-02

May-0.4

Jun-02

Jul-oA

Aug-02

Sep-02

Oc\~0z

60

55

82

109

79

55
42

91

52
44

33
45

174

1 so

241

327

178

169

169

179

166

136

149

120

34.48%

36.67%

34.02%

33.33%

44.38%

32.54%

24.85%

50.84%

31 .33%

32.35%

22.15%

37.50%

47.53%

48.19%

47.38 %

47. 14%

49_6B%

46 85%

43.22%

49.99%

46.38%

46.78%

41 .52%

48.41 %

85
48

al

45

i s

51

50

61

92
74

95

64

186

115

10s

111

146

160

172

153

264

180

215

219

45.70%

41.74°e

2B.70%

40.54%

32.88%

31 .BB%

29.07%

39.87%

34.85%

41 .11 %

44.19%

29.22%

~2.13

40.83

0.98

-1.34

2.11

0.12

~0.86

2

-0.75

.1.57

-4.16

1.55

-2.3

-1 .s

-0.41

.1 _81

0.28

-0.93

-1.52

0.21

-1 .45

-1.95

-3.53

-0.06

I
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Checklist #1 - Trunk Blocking
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Trunk Biockaqe to Qwest Tandem Offices (Percent) (Nl-1A) Benchmark

Date CLEC Num CLEC Dem CLEC R&sl Std Dev Qwest Nurr Qwest Den Qwest Real MOdZSG Panty Scr

Nov»01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

Jun-02

Jul-02

Aug-02

Sep-02

Od~02

37.16

19.56

9.01

8.92

20.84

121.77

22.14

17.59

15.45

20.61

17.55

2885

128514

134946

128586

134946

142218

140586

153042

157746

154336

150500

153404

155924

0.03%

0.01 %

0.01%

0.01 %

0.01 %

0.09%

0.01 %

0.01%

0.01 %

0.01 %

0.01 %

002%

0.24%

0.09%

0.07%

o.o6%

0.09%

0.69%

0.09%

0.12%

0.14%

0.09%

0.07%

0.09%

37.13

35.04

31.99

87.09

19.56

17.97

336.85

131.58

130.92

80.59

74.21

90.81

257615

240799

245285

25ea02

263670

258125

252233

241 s17

235882

227894

224174

2 2 0 7 8

0.01%

001%

0.01%

0.03%

0.01%

0.01%

013%

0.05%

0.06%

0.04%

0.03%

004%

32.98

-0.1 z

-8.4

-2,27

16.46

208.31

~zs.as

-23.77

-24.34

-14.92

-9.36

.947

19.05

-1 .07

-6 1

-14,54

9.m

125.68

.16.44

-15.4s

-15.79

-10.07

-5.69

-e is

n.*_ *....--K A I

Trunk Blockage to Qwest End(Woes (Percent (Nl-1B) (Benchmark)

Date CLEC Num CLEC Den: CLEC RSS( Std Dev Qwest fury Qwest Den Qwes! Real Modz$a Panty Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr~92

May-02

Jun-o2

Jul-02

Aug-02

Sep-02

OCI-02

36

9.44

8.01

40.87

1.47

11 .35

6.88

6.75

11 .52

10.02

7.42

14.92

64366

67282

65890

70089

75021

73797

79126

79750

81418

82762

82594

s417B

0.06%

0.01 %

0.01 %

0.06%

0.00%

0.02%

0.01 %

0.01 as

0.01 %

0.01 %

0.01%

0.02%

0.29%

0.13%

0.09%

1 .03%

0.02%

0.10%

022%

0.06%

0.10%

0.08%

0.15%

0.10%

94.79

99.28

125.B4

44.95

31 .25

49.54

26.31

16.06

37.39

28.91

19.26

20.08

400185

433309

424558

409615

399757

389773

376276

365148

371108

361244

357047

365120

0.02%

0.02%

0.03%

0.01%

001%

001%

0.01%

0.00%

0.01 as

0.01%

001%

0.01 %

28.61

-4.17

-12.63

104.95

.12.28

3.44

3.78

13.45

7 89

9_7

G.46

31 77

w

-3.53

-s.sa

62.81

-s.4e

1.09

1.3

7.18

3.8

4.9

2 93
1832

.v-In we up
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Checklist #1 - Trunk Blocking
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Trunk Blockage to Qwest Tandem Of8ces (Percent) (Nl-1C) (Dnagnostuc)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev

1087.75
951.42
1442.5
1263.9

1001.48
1342.85

942.4
93.77
57,15

597.39
472.98
634.82

137490
143010
142938
148626
150066
147858
159066
159354
155416
157844
160796
163148

0.79%
0.67%
1.01 %
0.85%
0.67%
0.91%
0.59%
0.06%
0.04%
0.38%
0.29%
0.39%

4.79%
4.97%
5.50%
4.48%
4. 18%
4.80%
3.80%
0.71%
0.49%
2. 16%
1.79%
2.47%

Trunk Blockage to Qwest End Offices (Percent) (nu.10) (Dnagnostlc)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OG1-02

362.55
258.32
415.05
359.08
231.54
826.49
160.58

337.7
375.74
569.03

1089.11
343.89

67906
69010
71793
75309
77757
80205
80830
82750
84658
85210
85282
86986

0.53%
0.37%
0.58%
0.48%
0.30%
1.03%
0.20%
0.41%
0.44%
0.67%
1 .28%
0.40%

3.94%
3.89%
3.83%
3.32%
2.80%
4.74%
1 .71 %
2.96%
3.28%
6.43%
8.89%
3.18%

i

Qwest Perf Results Checklist (14-State 271 PID 5.0) Regional

November to, 2002 Page 13 of 335



Checklist #2 - Gateway Availability
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Date Availability
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02

98.32%
99.94%
99.71%
99.65%

100.00%
99.98%
99.96%
99.93%

100.00%
98.75%

100.00%
99.33%

-nu
Gateway Ava air ~.. - IMA-GUI (Percent) Fetch-n-Stuff (GA-1B) (Benchmark)

Date Availability
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun~02
Jul-02
Aug-02
Sep-02
Oct-02

100.00%
100.00%

99.50%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

\ 8
\ 4\ can

x

Gatewa. A. vo ,LJl (Percent) Data Arblter (GA-1C) (Benchmark)
Date Availability
Nov-01
Dec~01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
oct-02

100.00%
100.00%
100.00%
100.00%
100.00%

99.97%
100.00%
100.00%
100.00%
99.96%

100.00%
100.00%

(my no. » ~..  '»  `~l° .';. u\J\ (Percent) SlA (GA-1D) (Benchmark)
Date Availabili
NOV-O1
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep~02
oct-02

100.00%
99.55%

100.00%
99.95%

100.00%

1

Qwest Perf Results Checklist (14-State 271 PID 5.0) Regional

CLEC caused some MA-bourm Internet traffic to get improperly rerouted to theirrouters insteadof Qwesl's.
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Checklist #2 - Gateway Availability
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Gateway Availability - IMA-EDI (Percent) (GA-2) (Benchmark)
Date Availability
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Sep-02
Q8t.02
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99.94%
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Gateway Availability - EB-TA (Percent) (GA-3) (Benchmark)
Date Availability
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Gateway Avaslabnh - GUI - Repair (Percent) (GA-6) (Benchmark)
Date Availability
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Qwest Perf Results Checklist (14-State 271PlD 5.0) Regional

CLEC caused some MA-boundinternettraffic to get improperly rerouted to their routers instead of Qwesfs,
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Date Availability
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jurl-02
Jul-02
Aug-02
Sep-02
Oct-02

100.00°

100.00%

Qwest Pert Results Checklist (14-State 271PID 5.0) Regional

Timely Outage Resolution following Software Releases (Percent) (GA-7) (Benchmark)

100.00% x
90.00%
80.00%
70.00%
60.00%

20.00%
10.00%

o

2

9
8D

N O N
9 9 9

4 8 2 é
N N N
9 qs 9

. I -x- * 'Availability Benchmark - 95%

If the outage volumeis less than 20 in the reporting month, thestandard is 1 miss

November 19. 2002 Page 16 of 335



Checklist #2 - Preorder Response Times - MA
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Pre-Order ResponseTimes (Appt.Scheduler) (Ava Sec) MA Request (PC>»1A-1 (a)) (Dnagnastic)

Date CLEC Num CLEC Denom Response Time std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr~02
May-02
Jun-02
Jul~02
Aug-02
Sep-02
Oct-02

1210.56
1598.4

1733.94
1540.62
1545.5

1579.76
1548.18
1301.85
1471.74

1353
1196.72

1212

2328
2960
3211
2853
2810
2821
2867
2367
2582
2460
2137
2020

0.5z
0.54
0.54
0.54
0.55
0.55
0.54
0.55
0.57
0.55
0.56
0.60

0.15
0.11
0.15
0.11
0.11
0.24
0.12
0.24
0.22
0.20
0.12
0.23

Pre»Order Response ̀ l1mes (Appt. scheduler) (Avg Sec) MA ResponseJAocept (PO-1A~1(b,c ) (Dnagnoshc)

Date CLEC Num CLEC Denom Response Time StdDev
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun~02
Jul-02
Aug-02
Sep-02
Oct-02

5051.76
6038.4

6967.87
6133.95

6182
5472.74
6794.79
5775.48
6713.2
5510.4

3782.49
3393.6

2328
2960
3211
2853
2810
2821
2867
2367
2582
2460
2137
2020

2.17
2.04
2.17
2.15
2.20
1.94
2.37
2.44
2.60
2.24
1.77
1.68

1.58
1.39
1.43
1.55
2.01
0.82
1.61
1.32
1.10
0.99
1.13
1.99

Pre-Order Response Times (Appt. Scheduler) (Avg Sec) MA Aggregate (P0-1A-1 Total) (Benchmark)
Date CLEC Num CLEC Denom Response Tlme Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-O2
May-02
Jun-02
Jul-02
Aug-02
Sep-02
061-02

6262.32
7636.8

8701.81
7674.57
7727.5
7052.5

8342.97
7077.33
8184.94
6863.4

4979.21
4605.6

2328
2960
3211
2853
2810
2821
2867
2367
2582
2460
2137
2020

2.69
2.58
2.71
2.69
2.75
2.50
2.91
2.99
3.17
2.79
2.33
2.28

qs

Pre-Order Response Times (Service Availability) (Avg Sec) MA Request (PO-1A-2(a)) (Diagnostic)
Date CLEC Num CLEC Denom Response Time StdDev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OG1-02

1614.65
1803.54
1915.18
1669.46
1935.43
1990.41
1999.01
1749.99
1997.1

1909.08
1725.51
2039.53

3285
3706
3820
3379
3943
3982
404g
3453
3845
3738
3447
3887

0.49
0.49
0.50
0.49
0.49
0.50
0.49
0.51
0.52
0.51
0.50
0.52

0.23
0.06
0.15
0.06
0.07
0.15
0.08
0.24
0.25
0.29
0.09
0.26

1'

Qwest Pert Results Checklist (14-State 271plD 5.0) Regional
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Checklist #2 - Preorder Response Times - MA

Pre-Order Response Times (Service Availabimy) (Avg Sec) MA Response (PO-1A-2(b)) (bnagnostlc)
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May-02
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Jul-02
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Od-02

15973.07
16687.24
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20816.61
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Date CLEC Num CLEC Denom Response Time Std Dev
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

17587.72
18490.78
20144.11
17757.99
20916.15
22807.02
24849.48
212B8.28
25503.93
25736.39
24993.81
28750.88

3285
3706
3820
3379
3943
3982
4049
3453
3845
3738
3447
3887

5.35
4.99
5.27
5.26
5.30
5.73
6.14
6.17
6.63
6.89
7.25
7.40

Pre-Order Response Times (Facrlnty Check) (Avg Sec) MA Request (PD~1A-3(a)) (Diagnosucl

Date CLEC Num CLEC Denom Response Time Sta Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

326.74
403.21
430.66
408.87
502.6

516.88
516.6
437.5

504.72
483

400.4
481.74

527
661
706
649
718
728
738
625
701
690
572
651

0.62
0.61
0.61
0.63
0.70
0.71
0.70
0.70
0.72
0.70
0.70
0.74

0.06
0.07
0.06
0.07
0.07
0.15
0.07
0.07
0.19
0.14
0.07
0.15

Pre-OMer Response Times (Fatty Check) (Avg Sec) MA Response (PO-1A-3(b)) (buagnosuc)
Date CLEC Num CLEC Denom Response Time StdDev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

4147.49
6220.01
6862.32
5905.9
6390.2

5722.08
5874.48
4631 .25
5418.73
5264.7

4278.56
4661 .16

527
661
706
549
718
728
738
625
701
690
572
651

7.87
9.41
9.72
9.10
8.90
7.86
7.96
7.41
7.73
7.63
7.48
7,16

2.26
3.87
3.53
a.1s
3.93
3.71
3.90
3.74
4.80
3.60
4.31
3.85

a~

Qwest Perf Results Checklist (14-State 271 PID 5.0) Regional
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Checklist #2 - Preorder Response Times - MA
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pre-Order Response ̀ l1mes (Facility Check) (Avg Sec) MA Aggregate (P0-1A-3 Total) (Benchmark)

Date CLEC Num CLEC Denom Response Time Std Dev
Nov-01
Deo-C1
Jan-02
Feb~02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

4474.23
6623.22
7292.98
6314,'/7

6892.8
6238.96
6391 .08
5068.75
5923.45
5747.7

4678.96
5142.9

527
661
706
649
718
728
738
625
701
690
572
651

8.49
10.02
10.33

9.73
9.60
8.57
8.66
8.11
8.45
8.33
8.18
7.90

1

Pre-Order Response Times(Address Valldatlon) (Avg Sec) MA Request (PO~1A-4(a))(Diagnostic)
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Date CLEC Num CLEC Denom Response Time Std Dev
Nov-01
Dec-01
Jan-02
Feb~02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep~02
Oct-02

5664.41
5823.21
6055.01
5649.5
8691.4

9265.89
9229.6

7234.52
8520.25
8529.74
9423.12

11201 .85

5289
5688
5902
5271
6110
6531
6795
5571
6461
6366
7185
8471

1.07
1.02
1.03
1.07
1.42
1.42
1.36
1.30
1.32
1.34
1.31
1.32

0.32
0.33
0.24
0.23
0.49
0.55
0.56
0.66
0.67
0.a0
0.22
0.41
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Pre-Order Response Times (Address Validation) (Avg Sec) MA Response (PO-1A-4(b)) (Diagnostic)

Date CLEC Num CLEC Denom Response Time Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-D2
Sep-02
Oct-02

25762.56
25254.91
27527.29

24920.7
32419.17
34082.92
35518.04
25843.37
30068.52
29756.11
36632.85
40235.25

5289
5688
5902
5271
6110
6531
6795
5571
6461
6366
7185
8471

4.87
4.44
4.66
4.73
5.31
5.22
5.23
4.64
4.65
4.67
5.10
4.75

2.54
2.66
3.08
2.77
3.27
2.95
3.07
2.19
1.82
1.85
3.44
1.85

Pre-OrderResponse Times(Address Vdndauon)(Avg Sec) MA Aggregate (P0-1A~4Total) (Benchmark)

Date CLEC Num CLEC Denom Response Time Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-» 02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

31426.97
31088.12
33582.3
30570.2

41110.57
43348.81
44747.64
33077.89
38588.77
38285.85
46055.97

51437.1

5289
5688
5902
5271
5110
6531
6795
5571
6461
5366
7185
8471

5.94
5.47
5.69
5.80
6.73
6.64
6.59
5.94
5.97
6.01
6.41
6.07

QweSt Pert Results Checklist (14-State 271 PID 5.0) Regional
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Ches<list #2 - Preorder Response Times - MA

Pre-Owder Responsellmes (Get CSR) (Avg Sec) MA Request (po-1A-sw) (Diagnostic)

pm-ores Response Mmes (hen CSR) (Avg see) MA Reanonee (pQ.1A.5(b)) (oaagnwan)
Date CLEC Num CLEC Denim Response Time Std Dev
Nav-01
De0-01
Jln-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02

Aug-02
Sep-02
Od-02

4989.91
s14o.as

6848
5936.37
7569.66
7649.45
7737.61
5067.38
5163.22
5554.92
4783.14
e021 .47

643
a11
aa4
786
936
9a4
999
774
892
s54
856

1049

7.76
7.52
7.75
7.55
8.09
7.77
7.75
6.55
5.79
5.82
5.59
5.74

2.89
2.77
2.83
2.55
3.57
2.93
2.90
2.59
2.15
2.70
1.78
2.08

Date CLEC Num CLEC Denim Response Time Std Dev
Nov-01
Deo-01
Jan-02
Feb-02
Mar~02
Apr»02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

450.21
556,34
606.01
54032
677.06
732.72
712.28
531.33
660.08
686.39
595.45
735.15

643
817
884
786
936
984
999
774
892
954
856

1049

0.70
0.68
0.69
0.69
0.72
0.74
0.71
0.69
0.74
0.72
0.70
0.70

0.31
0.28
0.22
0.23
0.33
0.49
0.49
0.07
0.42
0.22
0.10
0.19

FN-°l\1¢f8MW\"ll'i'I¢8(GOiCSR)(AV§S¢¢)WA*UUN91N0(F°-M~5T°¢il)(l¢fld'l\8*)
om CLEC Num CLEC Dencln Response 11me St4 Dev
Novv-01
De0-01
Jan-oz
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
lWg-02
Sep-02
Od-02

5440.12
6696.7

1454.01
6477.19
8248.72
8382.17
8449.89
5598.71
5823.3

6241 .so
5378.59
6756.62

643
817
884
786
938
984
999
774
892
954
856

1049

8.46
8.20
8.43
8.24
8.81
8.52
8.46
7.23
6.53
6.54
6.28
6.44

4
*;.5488 a s °_. =r -sf'.-<.4 - 9 g 8 1

pn4wefRuw-umucmnuuvauenl<Avss»¢)mARauuoavu-1A4<a»<n1as»~wl=)
Dale CLEC Num CLEC Denom Response 11me Std Dev
NGN-01
Deo-01
J8n~02
Feb-02
Mar-02
Apr-02
MaV-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02

955.49
1002.16
996.11
946.51

1248.15
1249.14
1282.5

1121.56
1325.05
1243.54
1024.2

1049.46

1465
1576
1558
1437
1602
1579
1651
1428
1610
1560
1a00
1274

0.85
0.64
0.64
0.68
0.78
0.19
0.78
0.79
0.82
0.80
0.19
0.82

0.16
0.04
0.15
0.01
0.08
0.2a
0.07
0.14
0.40
0.32
0.10
0.22

*s

are 1
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Checklist #2 - Preorder Response Times - MA

Pre-Otder Response Times (TN aewvanony (Avg sec) MA Response (po-1A4<b»  (oiagnoswc)

4

4
Y

)

3*M

. t
4
*é

94 4
(

1
4

Z
41

Date CLEC Num CLEC Deruom Response Time Std Dev
Nov~01
Dec-01
Jan-02
Feb-02
Mar-02
Apr» 02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
001-02

7561.88
5306.52
5394.82
5178.67
5972.92
6393.37
6568.62
636092
7905.61
7315.29
5849.67
5667.25

1465
1576
1556
1437
1eo2
1579
1651
1428
1610
1560
1300
1274

5.16
3.37
3.47
3.60
3.78
4.05
3.98
4.45
4.91
4.69
4.50
4.45

4.92
1.94
1.70
1.73
1.12
1.75
1.46
1.86
2.29
1.96
1.82
b e ;

Pre-Order Res:»f>f=s* r.-\.- #n Reservation) (Avg Sec) MA Accept (PG-1A-6(c)) (Dagncstic)

Date C L E C N u r ' 2 CLEC Denom Response Time s to Dev
Nov~01
Dec» 01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun~02
Jul-02
Aug» 02
Sep-02
om-02

2 5 8 5  7 4
1 5 3 5  0 6

1 3 3 r  3 4

e s - =  51
1  ' M  4 4

9 : 3 4  e s

: 3 4  3 7

S a d .  e t
= e  6 6

Gs:

»-.Ct ea

"9-»

1465
1576
1556
1487
1602
1579
1651
1428
1610
1560
1300
1274

1.77
0.97
0.65
0.59
0.69
0.62
0.63
0.65
0.14
0.71
0.66
0.62

2.55
1.17
0.79
0.23
0.29
0.15
0.16
0.15
0.83
0.72
0.18
0.23

Pre-Oro¢' so ..,,. ' '~¢»e'vauon) (Avg Sec) MA Aggregate (P0-1A-6 Total) (Benchmark)

Date o r .C...£ CLEC Denom Response Time Std Dev
Nov-01
Dec~01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun~02
Jul-02
Aug~02
Sep-02
Oct-02

-in .
mg 4

Q  .

vo.

7 . .

_ J

E "2  t *4
» '  C .

F- »  " -4

I- * *Zn

.;,_,_-

an

u
Q 1 - \  & Cs . . .
Q *

1465
1576
1556
1437
1602
1579
1651
1428
1610
1560
1300
1274

7.58
4.98
4.75
4.86
5.20
5.46
5.38
5.89
6.47
6.20
5.94
5.90

Pre~Ov<:~¢-.- - .~. , _ -4 4 uso# Too¢s) (Avg Sec) MA Req-.lesx(PO-1A-7(a)) (Diagnostic)

Date ____F $.86 Denom Response Time Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr~02
May-02
Jun» 02
Jul-02
Aug-02
Sep-02
OC!-02

v 4 Q
ass 37
.sos Q

3 9 7  7 9
3451 65
3506 33
2995.25
336991
3066.85
1888.66
3607.39

487
530
544
3282
3605
3586
3703
3153
3442
3197
1794
3271

0.62
0.63
0.62
0.77
0.95
0.96
0.95
0.95
0.98
0.95
1.05
1.10

0.13
0.06
0.11
0.25
0.21
0.28
0.21
0.28
0.44
0.45
0.15
0.20

$3

5
4

x
~4

8

.*s

8
41

/<.,
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Pre-OraerResponseTimes(Loop Qualification Tools) (Avg Sec) MA Response (PO-1A-7(b)) (Benchmark)
D a t e CLEC Num C L E C  D e n o m R e s p o n s e  T i m e Std Dev
N ov~ 01
D e c - 0 1
J a n - 0 2
F e b - 0 2
M a r - 0 2
A p r - 0 2
M a y - 0 2
J u n - 0 2
J u l - 0 2
A u g - 0 2
S e p - 0 2
O c t - 0 2

8 2 8 4 . 0 3
7 8 6 1 . 7 3
7 2 1 6 . 9 5

3 2 7 0 7 . 6 8
3 7 8 1 5 . 9 8

3 5 5 1 6 . 6
3 5 8 2 1 . 7 3
2 7 5 1 0 . 8 2
2 7 8 5 4 . 1 3
2 5 2 5 4 . 0 7
1 0 3 1 0 . 1 2
2 2 2 9 4 . 5 7

487
530
544
3282
3605
3586
3703
3153
3442
3197
1794
3271

1 7 . 0 1
1 4 . 8 3
1 3 . 2 7

9 . 97
1 0 . 4 3

9 . 9 0
9 . 6 7
8 . 73
8 . 0 9
7 . 9 0
5 . 7 5
6 . 8 2

1 5 . 3 7
1 1 . 8 3

7 . 7 9
5 . 5 0
6. 2 : r
5 . 2 4
5 . 2 8
5 . 1 2
4 . 7 5
4 . 0 2
4 . 3 7
9 . 3 1

Pre-Order Response Times (Loop Qualification Tools) (Avgsec) MA Aggregate(PO»1A-7 Total)(Diagnostic)

D a t e CLEC Num C L E C D e n i m R e s p o n s e  ' D m e S t d  Dev
N o v - 0 1
D e c - 0 1
J a n - 0 2
F e b - 0 2
M a r - 0 2
A p r - 0 2
M a y - 0 2
J u n - 0 2
J u l - 0 2
A u g - 0 2
S e p - 0 2
O c t - 0 2

8 5 8 5 . 9 5
8 1 9 3 . 5 4
7 5 5 5 . 3 2

3 5 2 4 3 . 0 8
4 1 0 2 3 . 7 7
3 8 9 6 8 . 2 5
3 9 3 2 8 . 0 6
8 0 5 0 6 . 0 7
3 1 2 2 4 . 0 4
2 8 3 2 0 . 9 2
1 2 1 9 8 . 7 8
2 5 9 0 1 . 9 6

487
530
544
3282
3605
3586
3703
3153
3442
3197
1794
3271

1 7 . 6 3
1 5 . 4 6
1 3 . 8 9
1 0 . 7 4
1 1 . 3 8
1 0 . 8 7
1 0 . 6 2

9 . 68
9 . 0 7
8 . 86
6 . 80
7 , 92

D a t e CLEC Num C L E C  D e n o m R e s p o n s e  T i m e S t d  D e v
N o v - 0 1
D e c - 0 1
J a n - 0 2
F eb~02
M a r - 0 2
A p r - 0 2
M a y - 0 2
J u n - 0 2
J u l - 0 2
A u g - 0 2
S e p - 0 2
o c t - 0 2

2 2 4 . 7 2
2 3 7 . 0 6

2 4 9 . 7
2 4 0 . 1 3

4 1 0 . 4
4 1 2 . 2
4 2 0 . 3
3 4 7 . 4

4 2 4 . 3 4
3 8 1 . 2 9
3 3 0 . 3 3
3 9 1 . 9 2

424
439
454
407
456
458
467
386
433
419
363
426

0 . 53
0 . 54
0 . 55
0 . 59
0 . 9 0
0 . 9 0
0 . 9 0
0 . 9 0
0 . 99
0 . 91
0 . 91
0 . 92

0.06
0.07
0.14
0.14
0.05
0.12
0.06
0.06
0.48
0.53
0.06
0.09

5,3

8
§g
93

3
i

F3:
2
3*

3

Pre-Order Response Times (Resale of Qwest DSL Qualification) (Avg Sec) MA Response (PO-1A-8(b)) (Benchmark)

D a t e C L E C  N u m C L E C  D e n o m Resp o n se T i me S t d  D e v
N o v - 0 1
D e o - 0 1
J a n - 0 2
F e b - 0 2
M a r - 0 2
Ap r - 02
M a y - 0 2
Ju n - 02
Ju l -02
A u g - 0 2
S e p - 0 2
OG1-02

1 4 5 0 . 0 8
1 5 1 0 . 1 6
1 3 8 9 . 2 4
1 4 1 6 . 3 6
2 9 3 6 . 6 4
2 3 9 0 . 7 6
2 6 9 4 . 5 9
2 1 2 6 . 8 6
2 8 8 3 . 7 8
2 5 5 1 . 7 1
2 0 4 3 . 6 9
2 6 1 5 . 6 4

424
439
454
407
456
458
467
386
483
419
363
426

3 . 4 2
3 . 4 4
3 . 0 6
3 . 4 8
6 . 4 4
5 . 2 2
5 . 7 1
5 . 5 1
6 . 6 6
6 . 0 9
5 . 6 3
6 . 1 4

2 . 8 0
3 . 1 5
2 . 2 9
4 . 4 8

1 5 . 4 3
4 . 1 3
5 . 7 6
6 . 5 4
6 . 7 2
7 . 8 0
6 . 7 6
9 . 9 3

Qwest Pert Results Checklist (14-State 271 PID 5.0) Regional
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Checklist #2- Preorder Response Times - MA
s

4

i
1
)-
».

a n
0.4¢ ,x--x--ac.
go --x-4:--x-4¢--x-44' ox\

3:12

18
"AOn  s  s  s s  s
32i!33!21§}§

l--->¢--»--......n....l

Date CLEC Num CLEC Denom Response Time s o Dev
Nov-01
D80-01
Jan-02
Feb-aa
Mar-08
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02

146.17
169.2

165.44
228.88
241.26
249.92
254.02
226.73
248.17
239.23
158.81
241.85

a11
ago
352
488
514
533
s40
470
522
494
340
564

0.41
0.41
0.47
0.47
o.41
0.41
0.41
0.48
0.48
0.48
0.41
0.43

0.03
0.04
o.0a ;
0.03 .
0.03
0.10
0.04
0.15
0.14
0.23
o.0a
0.10

Date CLEC Num CLEC Denim Response Time Std Dev
NOV-01
Dio-01
Jan-02
Feb-02
Mar-02
Apr-02
May-M
Jun-02
Jul-02

Aug-02
Sep-02
au-oz

8011.36
7761 .s
7004.8
9676.4

10163.81
10546.62
10758.19
9831.73

10415.87
6676.4

1656.31
2929.24

311
ago
352
488
514
533
540
410
522
494
a40
564

25.76
21.56
19.90
19.83
19.77
19.79
19.92
19.85
19.95
13.51
4.87
5.19

I " Vin#
Pvl-0w¢Runon»11mn(mntpahtmqury)(Avgs¢¢)nlAA¢gnga»(Fo-1A-10Taul)(a¢n¢n\;n;)

Date CLEC Num CLEC Denom Response Time StdDev
Nov-01
oe¢,o1
J8n-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

sep-oz
Od-02

8157.53
7930.8

1110.24
9905.28

10405.01
10796.54
11012.21
9558.46

10664.04
6915.63
1815.12
3171.09

311
sea
352
488
514
533
540
470
522
494
340
564

26.23
22.03
20.37
20.30
20.24
20.2s
20.39
20.34
20,43
14.00
5.34
5.62

Pie-Order ResponseTimes Mmeouo (Pewent) fol TW (p0-10-1) (Benchmark)
name CLEC Num CLEC Deller Response Time Std Dev
NOv-01
DeC-01
Jan-02
Feb-02
Mar-G2
Apr-02
May-09
Jun-02
Jul-02
Aug-02
Sep-02
Od-02

2
6

14
1

11
4
a

10
pa
s
a

77

16162
18503
19745
zoos
22991
23526
24184
20178
22717
z2o1s
19020
22535

0.01%
0.03%
0.07%
0.01%
0.05%
0.02%
0.03%
0.05%
0.10%
0.02%
0.04%
0.34%

1.11%
1.80%
2.68%
0.70%
2.19%
1.30%
1.82%
223%
3.18%
1.51*
2.05%
5.84%

Qwest Perf Results Checklist (14-State 271 PID 5.0)

Response 'times we palm mqunfy) (Avg Sec) MA Resnwse (po-1A-10(b» (oaagnasue)
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Checklist #2 - Preorder Response Times - MA
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Pre-Order Response Times (Rejected Query)(Avg Sec) MA Total (PO-1 D-1)(Diagnostic)

Date CLEC Num CLEC Denom Response Time Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

4633.26
5394.2

5204.72
4648

4914.36
7425.18
8768.12
6521.82
7945.77
6321.28

10419.84
10504.64

3286
3853
3827
3320
3366
4473
5282
4467
5061
4648
7776
7724

1.41
1.40
1.36
1.40
1.46
1.66
1.66
1.46
1.57
1.36
1.34
1.36

1.59
1.79
1.74
1.94
1.98
2.06
1.82
1.57
2.25
1.30
1.36
1.74
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Checklist #2 Preorder Response Times - EDI

Pre-OMer Response Times (Appt. Scheduler) (Avg Sec) EDI Reauesvkesnunse (P0-1B-1) (Benchmark)
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Date CLEC Num CLEC Denom Response Time Std Dev
Nov-01
Dec-01
Jan-02
Feb~02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
AlJg~02
Sep-02
ac:-oz

19771
16990.88
18494.88

17011.4
22667.85

21322.7
23172.48
22271.13

22094.8
20899.62

17728.7
16701.72

4652
4124
4362
4060
5211
5138
5184
4669
4856
5238
4994
4718

4.25
4.12
4.24
4.19
4.35
4.15
4.47
4.77
4.55
3.99
3.55
3.54

1.87
1.52
1.30
1.58
2.58
1.5t
1.47
4.05
1.21
1.12
1.89
3.24

.az-

A A. .nu/ /  .  \

Pre-Order Response Mes (Service Availability) (Avg Sec) B01 ReauestlRe=n°¢w° (po-1a-2) (Eendmmark)
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Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun,02
Jul-02
Aug~02
Sep-02
OCt~02

45155.76
38922.07
36076.53
32l/76.4

23836.81
25689.31
27098.65
27055.72
27961.91
30100.98
31861.23
32027.67
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4523
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4600
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Pre-Gvder Response 'limes (Facility Check) (Avg Sec) EDI Request/Response IPO-1B-3) (Berudlmerk)

Date cost Num CLEC Denom Response Time Std Dev
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun~02
Jul-02
Aug-02
Sep-02
om-02

5156.32
4517.31
4360.4

3747.52
4890.6

3325.02
3042.9

2698.74
2532.66
3192.75
2785.4

2623.92

536
439
440
392
495
453
441
423
442
473
380
377

9.62
10.29
9.91
9.56
9.88
7.34
6.90
6.38
5.73
6.75
7.38
8.96

3.01
4.12
2.62
3.02
5.35
3.29
3.02
2.44
2.05
5.74
3.90
3.49

Date CLEC Num CLEC Denom Response Time Std Dev

Pre-Order Response Times (Aadzess VallviMion) (Avg Sec) EDI Request/Response (P0-1B4) (Benohvnwk)

Date CLEC Num CLEC Denom Response Time Std Dev

8

Nov-01
Dec-01
Jan-02
Feb-02
mar-02
Apr-02
May-02
Jun-02
Jul-o2
Aug-02
Sep-02
Oct-02

27382.81
23380.89
25136.98

22779.7
27069.48
26030.52
25460.48
21294.18
17565.66
20098.54
24139.27
20578.57

8492
7537
7932
7189
7582
7675
7668
6852
7122
7982
8391
7646

3 2 2
3.10
3.17
8.17
3.58
3.39
3.32
3.11
2.47
2.52
2.88
2.69

2.80
2.46
2.52
2.63
3.48
2.86
2.71
4.87
0.95
0.79
3.60
2.56
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Checklist #2 - Preorder Response Times - EDI
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Date CLEC Num CLEC Denom Response Time Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
CC1-02

3917
3371 .7

2318.22
2749.04
3772.59
3168.08
2695.43
1978.67
1259.17
2065.81
2414.47
5016.66

684
638
651
585
690
625
621
577
626
795
908

1616

5.73
5.28
3.56
4.70
5.47
5.07
4.34
3.43
2.01
2.60
2.66
3.10

1.70
2.08
1.86
2.36
2.34
2.12
1.53
2.47
1.95
1.00
0.73
3.43
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Benchmark- 10- -x- - - Response Time

Pre-Order Response 11vnes (TN Reservation) (Avg Sec) EDI RequestlResponse (PO-1 B-6) (Bendrmark)

Date CLEC Num CLEC Denom Response Time Std Dev

Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
001-02

17357.08
7532.29

10182.28
10299.6

12154.79
131g6_3

12137.38
12397.68
13551.71
13346.96

13634.9
12514.03

4138
2264
2384
2183
2466
2471
2489
2293
2456
263g
2634
2404

4.19
3.33
4.27
4.72
4.93
5.34
4.88
5.41
5.52
5.06
5.18
5.21

3.80

1.97

1 .74

1.63

2 .17

2.47

1.76

3 .20

2 .78

1 .80

2 .85

2 .68

Pie-Order ResponseTimes (Resale of Qwest DSL Qualification)(AvgSec) EDIRequest/Response (P0-1B-8) (Benchmark)

Date CLEC Num CLEC Denom Response Time Std Dev

Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
om-02

2870.82
2114.84
2287.71

2386.8
4228.12

3990
3436.11
3836.48
3995.94
4236.36
5263.58
5634.72

738
637
687
612
692
665
657
608
654
821
917
819

3.89
3.32
3.33
3.90
6.11
6.00
5.23
6.31
6.11
5.16
5.74
6.88

5.5a
4.02
2.61
4.56

12.17
7.12
5.49
9.12

10.86
4.57
7.12

11.52

Pre-Order Response Times(Loop Qualification Tools) (AvgSec) EDI Request/Response(P0-1B-7) (Benchmark)

Date CLEC Num CLEC Denom Response Time std Dev

Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct~02

9610.6
7814.31
5880.49

23849.97
28699.81
29511 .93

28598.5
25996.86
25199.01

35118.5
20344.05
18604.03

541
55g
588
2864
3157
3173
3167
2817
2917
3531
2809
2555

17.76
13.98
10.00

8.33
9.09
9.30
9.03
9.23
8.64
9.67
7.24
7.28

16.81
11.95
10.20

7.32
8.13
7.53
7.46
8.23
7.35

10.54
15.05
14.08

1*
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Cheddis1#2-preolderResponseTlmes-EDI
-¢; . » ..

nf

Pre-Graer Response Times (Connecting Faulty Assignment) (Avg Sec) EDI RequestIResponse (P0-1B'9) (Diagnostic)

Dire CLEC Num CLEC Denim Response Time StdDev
NOv-01
De¢-01
Jan-02
Feb-ca
Mar-02
Apr-02
MaV-02
Jun-02
Jul-02

Aug-02
Sep-02
Od~02

23409.4
21378.63
21897.45
17347.68
21872.31
18315.3

19607.49
20019. 12
21682.05
11912.15

6656.9
619267

1239
1128
1156
941
1156
1075
1146
110a
1278
1453
aa0
730

18.89
18.95
18.94
1a.44
18.92
11.04
17.11
18.12
16.97
12.37
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8.48

6.27
6.27
6.47
6.00
6.89
6.22
6.80
6.81
6.08
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5.41

...bE~;ji
l lPu-Omer Rlsaonsv 1--»- we- =a~ move-ry) (Avg soc) IRIQMWRIIDOIM (P0-1B-10) (Uuugnodc)

Day CLEC Num CLEC Denom Response Tune sm Dev
NOV-01
DeC-01
Jan-oz
Feb»02
M8r-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

Sep-02
Od-02
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H81 so
aele s
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1;»sv:. 33
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¢ J¢ ¢  11
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867
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1a.5e
20.46
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20.46
20.71
20.29
13.09
5.41
5.45

a l a
2.99 :
1.73 g
2.31 a
2.sa
1.62
2.50
2.71I
2.49
7.90
2.50
1.39

8. \
. . ,a <; .  3 '

Pre-Order Res:~~' ~- | ~~ '» l"weou1) (Percent) Et Teal (p0-10-2) (Benchmark)
name \ -4

11I -Lec Denim Response 11me StdDev
NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OCt-02

an

* to

b
s

r

41

27606
22950
23298
23842
26851
26771
26960
24543
25904
28735
27180
26240

0.01%
0.11%
0.00%
0.00%
0.39%
0.01%
0.02%
0.07%
0.00%
0.02%
0.24%
0.14%

1.20%
3.23%
0.00%
0.00%
6.21ss
0.86%
1.36%
2.55%
0.62%
1.32%
4.88%
3.75ss

»,
r:-

7\i ..
»  . 4P-1--' \» - :  .mu Av g  Se c )  EDIT °u l  (F O-10-2) (D ia g n a u R9

Date Jov -..E v Denom Response Time StdDev
Nov-01
Dec-01
Jan-02
Feb-02
Mar~02
Apr~02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

JL..o
..:"c ss
...31...,7
-~5 .5 oh
.T379 76
16594 3

16774 08
21572.64
25297.65
17804.15
14607.76
13725.5

6811
6855
7193
7482
8198
8215
8304
7596
8031
8281
7939
7075

2.00
2.01
1.99
1.94
2.12
2.02
2.02
2.84
3.15
2.15
1.84
1.94

1.21
2.48
2.05
2.01
2.51
1.59
1.44
6.77
8.83
5.00
2.09
2.58

Qwest Pert Results Checklist (14-state 271PlD 5.0)
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•Checklist #2 - Electronic Flow-throu h - Resale

Electronic Flow-through for LSRs received via MA Resale Aggregate W/O UNE-P-POTS (Percent) (PO-2A) (Diagnostic)

ElecWnuc Flaw-through for LSRs Renewed via MA Resale Aggregate WIO UNE~P-POTS (Percent) (P0-2A-1) (Diagnostic) »  §
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Electronic Flaw-through for L$Rs Received via EDI Resale Aggregate W/O UNE-P-POTS (Percent) (P0-2A-2) (Diagnostic)
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Date CLEC Num CLEC Denom CLEC Result Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
oci-02 23153 31235 74.13% 43.79%

Date CLEC Num CLEC Denom CLEC Result Std Dev
NOv-01
Uec-01
Jan-02
Feb-02
Mar-02
APr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

14153
14972
20686
15843
19895
17848
20136
18052
21337
21673
18457
17727

22057
22615
30535
23717
27487
25498
27852
25140
28731
28483
24723
23710

64.17%
66.20%
67.75%
66.80%
72.38%
70.00%
72.30%
71.81%
74.26%
75.09%
74.66%
74.77%

47.95%
47.30%
46.75%
47.09%
44.71%
45.83%
44.75%
44.99%
43.72%
42.65%
43.50%
43.44%

Date CLEC Num CLEC Denom CLEC Result Std Dev
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
0C1-02

5985
7710
9269
3811
3691
4750
3351
3512
4014
5397
5129
5426

9673
10282
12306
5561
4976
6219
4486
4816
5525
7062
6916
7525

61.87%
74.99%
75.32%
68.53%
74.18%
76.38%
74.70%
72.92%
72.85%
78.42%
74.16%
72.11%

48.57%
43.31%
4a.11%
46.44%
43.77%
42.48%
43.47%
44.44%
44.57%
42.45%
43.77%
44.85%

Electronic Flow-through for all eligible LSRs Received via MA POTSResale (Percent) (P0-2B) (Benchmark)
Date CLEC Num CLEC Denim CLEC Result Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02 23150 24128 95.95% 19.72%

'D

Qwest Pert Results Checklist (14-State 271 PID 5.0) Regional

PO-2BResale - previous standard (Jan02 thru Jun02) was 90%
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Date CLEC Num CLEC Denom CLEC Result Sid Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

5985
7710
9269
3811
3691
4750
3351
3512
4016
5397
5129
5426

6915
8345
9868
4174
3928
4937
3475
3712
4208
5549
5315
5606

86.55%
92.39%
93.93%
91.30%
93.97%
96.21 %
96.43%
94.61%
95.44%
97.26%
96.50%
96.79%

34.12%
28.51%
23.88%
28.18%
23.81%
19.09%
18.55%
22.58%
20.87%
16.32%
18.38%
17.63%

Qwest Perf Results Checklist (14-State 271PID 5.0) Regional

Electronic Flow-through for All Eligible LSRs Received via ED! POTS Resale (Pewent) (P0-2B-2) (Benazmark)

100.00%

'-485.00%

80.00%

75.00%
= < > 8 8 ' 8 < ' §8 8 8

N - - CLEC Result Benchmark- 95%

PO-2B Resale - previous standard (Jan02 thru Jun02) was 90%
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Checklist #2 - Electronic Flow~through - Unbundled Loops
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Electronic Flow-through for LSRs renewed wa MA (Percent) (PO-2A) (Diagnostic)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Nov-01
Dec-01
Jarl-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02 12958 28131 46.06% 49.84%

g *

Electronic Flow-thwugh for all eligible LSRs Received wa MA (Pewent) (PO-2B) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-G2
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
o<.~t-02 12958 14324 90.46% 29.37%

Elewomc Flow-through for LSRs Received via MA (Percent) (P0-2A-1) (Diagnostic)

Date CLEC Num CLEC Denom CLEC Result CLEC StdDev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

3806
3392
4290
3467
3334
3517
3679
3081
3031
3790
3880
4252

10551
9252
10943
9716
12287
9508
9848
8742
8541
9594
8920
9721

36.07%
36.86%
39.20%
35.88%
27.13%
38.99%
38.13%
35.24%
35.49%
39.50%
43.50%
43.74%

48.02%
48.19%
48.82%
47.91%
44.47%
48.28%
48.57%
47.77%
47.85%
48.89%
49.58%
49.61%
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- - -X- - - CLEC Result

Electwnuc Flow»through for LSRs Reoenved via EDI (Percent) (PO~2A-2) (Deagnostmc)

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

3920
4303
10195
e101
5578
7791
9505
7186
7211
7974
7391
8706

11990
11436
17440
11165
11675
14670
15682
14115
15674
17087
14376
18410

32.69%
37.63%
58.45%
54.64%
47.78%
53.11%
80.61%
50.91%
46.01%
46.67%
51.41%
47.29%

46.91%
48.44%
49.28%
49.78%
49.95%
49.90%
48.86%
49.99%
49.84%
49.89%
49.98%
49.93%

9

Qwest Perf Results Checklist (14-State 271 PID 5.0) Regional

PreviousPO-2B UBL standard (Jan02 thru Jun02) was 70%
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Checklist #2 - Electronic Flow-through - Unbundled Loops

Electronic Flow-through for All Eligible LSRs Renewed via MA (Percent) (P0-2B-1) (Bendlmark)
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Date CLEC Num CLEC Denom CLEC Result CLEC std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun~02
Jul-02
Aug-02
Sep-02
o¢t-02

3806
3392
4290
3467
3334
3517
3679
3081
3031
3790
3880
4252

4595
4098
4874
4258
3804
4030
4258
3479
3399
4162
4148
4578

82.83%
82.17%
88.02%
81.42%
87.64%
87.27%
86.40%
88.56%
89.17%
91.06%
93.54%
92.88%

37.71%
37.76%
32.48%
38.89%
32.91%
33.33%
:-14.28%
31.83%
31.07%
28.53%
24.58%
25.72%

Electronic Flow-through lot A11 Eligible LSRs Received wa EDI (Percent) (P0-2B-2) (Benchmark)

Date CLEC Num CLEC Denim CLEC Result CLEC Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-oz
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

3920
4303
10195
5101
5578
7791
9505
7186
7213
7974
7391
8706

4977
5861
11235
6903
6518
8707
10240
7887
7901
8591
7962
9746

78.76%
73.42%
90.74%
88.38%
85.58%
89.48%
92.82%
91.11%
91 .2s%
92.82%
92.83%
89.33%

40.90%
44.18%
28.99%
a2.04%
35. 13%
ao.es%
25.51%
28.48%
2a.1s%
25.82%
25.80%
30.87%

F

Qwest Perf Results Checklist (14-State 271 PID 5.0) Regional

Previous PO-2B UBL standard (Jano2 thru Jun02) was 70%
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=s: =s

: : :

===9
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. : :

Q : 9Electronic Flow-through for All Eligible LSRs Received via MA LNP (Percent) (P0-2B-1) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

8860
9017
10745
7929
8224
8785
7583
6584
8850
9286
7170
8754

9426
9564
11103
8148
8467
9097
7795
6878
9207
9698
7401
891g

94.00%
94.28%
96.78%
97.31 %
97.13%
96.57%
97.28%
95.73%
96.12%
95.77%
96.88%
98. 15%

23.76%
23.22%
17.66%
16. 17%
16.10%
18.20%
16.27%
20.23%
19.31 *ea
20.12%
17.39%
13.48%

. . . .. .. . .

Electronic Flow-through for All Eligible LSRsReceivedvia EDI LNP (Percent) (P0-2B-2) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-C2
Sep-02
Oct-02

6987
9793
8143
8395
9050
10668
12046
10202
12553
17014
14197
14151

7384
10377
8510
8651
9315
10975
12338
10491
13011
17841
14665
14500

94.62%
94.37%
95.69%
97.04%
97.16%
97.20%
97.63%
97.25%
96.48%
95.36%
96.81%
97.59%

22.56%
23.05%
20.31%
15.95%
16.63%
16.49%
15.20%
16.37%
18.43%
21.03%
17.58%
15.33%

Qwest Pert Results Checklist (14-State 271 PID 5.0) Regional
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Previous PO-2B LNP standard (Jan02 thru Jun02) was 90%
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Checklist #2 - Electronic Flow-through - UNE-P-POTS
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Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev

Nov~01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
MaY-02
Jun-02
Jul-02
Aug-O2
Sep-02
Od-02

3292
2823
3264
4051
3902
4812
5497
5015
5157
6018
7111
9782

3943
3778
3988
4614
4553
5524
6191
5552
6004
6745
7873
10678

83.49%
74.72%
81.85%
87.80%
85.70%
87.11 %
88.79%
90.33%
85.89%
89.22%
90.32%
91 .61 %
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43.46%
38.55%
32.73%
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29.57%
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Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev

Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep» 02
OC!-02

2059
1539
1947
1568
1604
1947
4046
3263
3786
2921
2648
3650

2661
1830
2504
2019
1869
2388
4707
3778
4245
3167
2836
3954

77.38%
84.10%
77.76%
77.58%
85.82%
81.53%
85.96%
86.37%
89.19%
92.23%
93.37%
92.31%

41.84%
36.57%
41.59%
41.72%
34.88%
38.80%
34.74%
34.31%
31.05%
26.77%8
24.88%
26.64%

Qwest Pert Results Checklist (14~State 271 PID 5.0) Regional

Elecuunlc Flow-through tor All Eligible LSRs Reedved via EDI (Pewee) (P0-28-2) (Beudlmark)

N M N N N N N N M N

x- ¢ . CLEC Resin Benchmark . 90%

Pl'evI¢u$ PO-2B UNE_P_POTS standard (Jan02 ihfu Jur\02) was 75%
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Checklist #2 - LSR Rejections
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LSR Relecnon Notice Interval for MA . Relecled Manually (Hours:Minutes) (P0-3A-1) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result

Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
APr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
o¢t.02

13840121
11824:06
13053;43
9B49:34

11300527
12303258
18427251
21451251

5536:06
9855242
9309230
8789257

4026
3296
3681
3142
3582
3402
3840
3754
2169
2415
1988
2501

3:26
3:35
3:33
3:04
3:09
3:37
4:48
5:43
2333
4:05
4:41
3:31

.-X.,.x,x'

LSR ReleMxon N¢!10e lMewai tor MA - Auto-Relected (Mlnu\es:$econds) (P0-3A~2) (Bendlmark)

Date CLEC Num CLEC Denim CLEC Result

Nov~01
Dec-01
Jan-02
Feb-02
Mar~02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
06t.02

3749108
2975207
295250
2612321
3208327
2740131
2415:14
1868207
1903:15
1730242
1381 :49
1397227

24670
28208
29785
25067
28421
28078
29158
26953
30964
31140
28557
27642

0:09
0:06
0:06
0:06
0:07
0:06
0:05
0:04
0:04
0:03
0:03
0:03

LSR RelectnonNotice Interval for EDI Released Manually(Hours:Mmutes)(P0-8B-1)(Benchmark)

Date CLEC Num CLEC Denom CLEC Result

Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

12279116
10284253

9422:58
6870:16
6348206

29633156
15097137
20524107
7039:12

10629307
10717:23
11234241

4560
3927
4492
3544
2989
6587
5659
6144
343g
3784
3393
4214

2:42
2:37
2:06
1 :56
2:07
4:30
2:40
3:20
2:03
2:49
3:10
2:40

4 X*

LSR ReIec1lon Notice Interval forEDI - Auto-Relected (Minutes:Seoonds)(P0-8B-2) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result

Nov~01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

4041 :55
2841 :34
2863z00
2013105
1994126
2018:25
2013:47
1721 :16
1760:17
1523140
1358:38
1462:23

14716
15289
20133
13400
13392
17647
16508
18081
18573
16788
15106
18746

0:16
0:11
0:09
0:09
0:09
0:07
0:07
0:06
0:06
0:05
0:05
0:05

Qwest  Pert  Resul ts  Check l is t  (14-State 271PID 5.0) Regional
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Chemist #2 LSR Rejections

8

LSR Rejection Notice Interval fa Manual and HIS (Hours:Minutes) (PO-SC) (Bendumark)

\
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»

av

Date CLEC Num CLEC Denom CLEC Result
Nov-01
Deo-01
Jan-02
Feb-02
Mar~02
Apr-02
May~02
Jun~02
Jul~02
Aug» 02
Sep-02
OC!-02

5253:33
6682215
4071229
4787234
5339228
4242226
5237257
7605:31
8357227
e970:24
8156238

10217:53

599
652
521
584
4B1
402
500
554
486
603
656

1145

8:46
10:15
7:49
8:12

11:08
10:88
10:29
13:44
17:12
11:34
12:28

8:55

LSRs Rejected for MA - Rejecter Manually (Pement) (P0-4A~1) (Diagnostic)
Date CLEC Num CLEC Denom CLEC Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
o ¢ w 2

4026
3296
3681
3142
3582
3402
3840
3754
2169
2415
1988
2501

85656
87829
102045
B4615
94010
90804
94908
86121
96249
100214
90491
96729

4.70%
3_75%
3.61 %
3.71%
3.81%
3.75%
4.05%
4.38%
2.25%
2.41%
2.20%
2.59%

IQSRs Reiecmeu for MA - Auto-Reieaned (Percent) (p0-4¢|\.2) ibiagmWc)
Date CLEC Num CLEC Denom CLEC Result
NOv-01
De0-01
Jan-02
FCb-02
Mar-02
Apr-02
w y- 0 2
JUn-02
Jul-02
Aug-02

SeP-02
Od-02

24670
28208
29785
25067
28421
28078
29158
26953
30964
31140
28557
27642

85856
87829
102045
84615
94010
90804
94906
85121
96249
100214
90491
96729

28.80%
32.12%
29.19%
29.62%
30.23%
30.92%
30.72%
31 .30%
32. 17%
31 .07%
3156%
28.58%

4

LSRs Rejeoied for EDI - Redeemed Manually (Percent) (P0-4B-1) (Diagnostic)
can CLEC Num CLEC Denim CLEC Ream
NOw-01
De0-01
Jan-02
Feb-02
Mar~02
Apr-02
May-02
Jun-02
Jul-02
Aug-02

Sep-02
Od-02

4560
3927
4492
3544
2989
6587
5659
6144
a4a9
3784
3393
4214

65120
69357
83678
57897
sloeo
77654
74231
74983
77071
82784
72657
84637

7.00%
5.86%
5.37%
6.12%
5.24%
8.48%
7.62%
8.19%
4.46%
4.57%
4.67%
4.98%
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Qwest Perf Results Checklist (14-state 271PID 5.0)
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Checklist #2 - LSR Rejections
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LSRs Rejected for EDI - Auto-Reledted (Percent) (P0-4B-2) (Dlagnostlcl
Date
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul~02
Aug-02
Sep-02
061-02

14716
15289
20133
13400
13392
17647
16508
18081
18573
16788
15106
18746

65120
69357
83678
57897
57060
77654
74231
74983
77071
82784
72657
84637

22.60%
22.04%
24.06%
23.14%
23.47%
22.73%
22.24%
24.11%
24.10%
20.28%
20.79%
22.15%

CLEC Num CLEC Denom CLEC Result

LSRs Received via Facsnmlle (Percent) (PO-4C) (Diagnostic)
Date CLEC Num CLEC Denom CLEC Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
AUg-02
Sep-02
OG1-02

599
652
521
584
481
402
sao
554
486
603
656

1145

4332
6223
5963
5174
3753
3788
3496
3382
3391
2877
2771
3977

13.83%
10.48%
8.74%

11 .29%
12.82%
10.61%
14.30%
16.38%
14.33%
20.96%
23.67%
28.79%

|-
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FOCS On Time for Fully Electronic LSRs Received we MA (Percent) (PO-5A-1(a)) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
JU!-02
Aug-02
Sep-02
Oct-02

17371
17595
23222
19567
23494
22335
25276
22666
25888
27110
25118
26516

17388
17615
23271
19570
23498
22352
25286
22746
25936
27144
25134
26786

99.90%
99.89%
99.79%
99.98%
99.98%
99.92%
99.95%
99.65%
99.81%
99.87%
99.94%
98.99%

m ate CLEC Num CLE Denom CLEC Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oc1¢02

7998
9211
11145
5341
5222
6612
7347
6844
7752
8237
7715
8324

8026
9220
11152
5344
5260
6634
7348
6732
7765
8241
7716
9000

; .

1 .

I

R

E

E

Q S

P.
1

99.65%
99.90%
99.94%
99.94%
99.28%
99.67%
99.99%
98.69%
99.83%
99.95%
99.99%
98.04%

2.

3

FOCs On 'lime For Electronic/Manual L$Rs Renewed Wa MA (Percent) (PO-5B-1(a)) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

11068
11719
12703
10568
9989
10711
11855
10299
11800
10351
10174
10601

11286
12136
13172
10932
10301
11037
12235
10722
12226
10744
10555
11136

98.07%
96.56%
96.44%
96.67%
96.97%
97.05%
96.89%
96.05%
96.52%
96.34%
96.39%
95.20%

FOCs On Time For Electronic/Manual LSRs Received Via EDI (Percent) (PO~5B-2(a)) (Benchmark)

Date CLEC Num CLEC Denim CLEC Result
NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

10582
9428
11701
7793
7311
13641
9062
11234
9951
8422
6822
8660

11024
9901
12060
7931
7352
13992
9076
11391
9985
8459
6841
8676

95.99%
95.22%
97.02%
98.26%
99.44%
97.49%
99.55%
98.62%
99.75%
99.56%
99.72%
99.82%

FOCi On Time for Fully Electronic LSRS Received Via EDI (Percent) (PO-5A-2(a)) (Benchmark)
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FOCi on Tame for Manual (Percent) (PO-5C-(a)) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
oct-02

3271
4966
4896
4100
2670
2688
2098
2140
1937
1502
1449
1605

3314
5026
4929
41a2
2695
2710
2113
2179
1966
1536
1468
1639

98.70%
98.81%
99.33%
99.23%
99.07%
99.19%
99.29%
98.21%
98.52%
97.79%
98.71%
97.93%
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Checklist #2 - Finn Order Confirmations - Unbundled Loops
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Foci on Time for Fully Electronic Lara new/e4 Via MA (pewee) (PO-5A-1(b)) (aenewmfk)
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FOCs On Tune vo ¢ .» f.. bsvon-c LSRs Received Vie EDI (Peceent) (PO-5A~2(b)) (Bendlmafk)

Date CLE ars CLEC Denom CLEC Result
Nov~01
Dec-01
Jan.02
Feb-02
Mar~02
APr-02
May-o2
Jun-02
Jul»02
Aug-02
Sep-02
Od-02

3815
4219
9511
5282
4711
7104
B705
6461
6543
7241
6668
7985

3829
4220
9511
5284
4738
7105
8706
6492
6553
7241
6673
8038

99.63%
99.98%

100.00%
99.96%
99.43%
99.99%
99.99%
99.52%
99.85%

100.00%
99.93%
99.34%
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Q . 4FOCi C' s-= R¢Gelv8d \Aa EDI (Percent) (PO~$B-2(b)) (Bendunark)

Date _,» CLEC Denom CLEC Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
APr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OCt-02

5708
8559
10137
7418
8357
9077
8406
9025
10676
11421
9662
12872

B752
8S86
10152
7427
8380
9119
8450
9080
10765
11489
9759
12993

99.50%
99.69%
99.85%
99.88%
99.73%
99.54%
99.48%
99.39%
99.17%
99.41%
99.01%
99.07%

D a t e C L E C N u m CLEC Denom CLEC Result

Nov»01
Deo-01
Jan-02
Feb-02
Mar-02
APr~02
May-02
Jun-02
Jul~02
Aug-02
Sep-02
Od-02

3777
3364
4215
3416
3148
3231
3388
2831
2818
3569
3619
3980

3782
3364
4216
3416
3151
3232
3389
2835
2822
3570
3623
4020

99.87%
100.00%
99.98%

100.00%
99.90%
99.97%
99.97%
99.86%
99.86%
99.97%
99.89%
99.01%

.___ .  ,  » »FOCi c- L$Rs Received Via MA (Percent) (PO-SB-1(b)) (Bendunark)

Date n CLEC Denim CLEC Result
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
APr-02
May-02
Jun~02
Jul-02
Aug-02
Sep~02
own-oz

7004
5808
6454
6143
8742
5844
sees
543B
5320
5530
4732
S216

7027
5846
8465
8146
8768
5904
5930
5487
5383
5606
4812
5315

99.67%
99.35%
99.83%
99.95%
99.70%
98.98%
98.92%
99.11%
98.83%
98.64%
98.34%
98.14%

Qwest Pert Results Checklist (14-state 271PID 5.0)
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FOCs on Time for Manual (Percent) (PO-5C-(b)) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result
NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Qcf-02

172
241
226
172
173
275
258
189
237
235
175
192

172
241
226
172
173
280
267
189
239
236
175
192

100.00%
100.00%
100.00%
100.00%
100.00%

98.21%
96.63%

100.00%
99. 16%
99.58%

100.00%
100.00%

I "I \"X__ J
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FOCs On Tame far Fully Electronic L$Rs Received We MA (Percent) (PO-5A»1(c)) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result

Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
JUl-02
Aug-02
Sep-02
OC1-02

8538
8724
10395
7643
7667
8012
5887
5838
8139
8465
5544
7955

8558
8725
10406
7646
7668
8020
6888
5906
8145
8465
6546
8036

99.77%
99.99%
99.89%
99.96%
99.99%
99.90%
99.99%
98.85%
99.93%

100.00%
99.97%
98.99%

Date CLEC Num CLEC Denom CLEC Result

Nnv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OC(-02

6751
9501
7601
7911
8206
9715
10449
8807
11250
15451
12811
12526

6784
9506
7606
7911
8294
9746
10455
8831
11254
15452
12812
12606

99.51%
99.95%
99.93%

100.00%
98.94%
99.68%
99.94%
99.73%
99.96%
99.99%
99.99%
99.37%

X'

FOCs On 'Ume For Eler.1ronicIManuaILSRs Received Via XMA (Percent) (PO-5B-1(c)) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result

Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OC(-02

5908
5418
6942
5537
5115
5121
4457
4205
4798
6918
5418
e805

5915
5457
6956
5540
5123
5122
445g
4212
4802
6931
5426
6812

99.88%
99.29%
99.80%
99.95%
99.84%
99.98%
99.96%
99.83%
99.92%
99.81%
99.85%
99.90%

1
FOCs On Time For ElemronlclManuaI LSRs Reoexved Via ED! (Percent) (PO-5B»2(c)) (Bendmmark)

Date CLEC Num CLEC Denom CLEC Result

Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
om_02

4741
5418
5088
4282
3959
3926
4633
5100
5279
7060
6664
6633

4749
5448
5093
4286
3960
3926
4638
5104
5282
7065
6669
6637

99.83%
99.45%
99.90%
99.91%
99.97%

100.00%
99.89%
99.92%
99.94%
99.93%
99.93%
99.94%
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FOCs on Time for Manual (Percent) (PO-5C-(c)) (Benchmark
Date CLEC Num CLEC Denom CLEC Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
oct.02

111
173
130
130
237
232
253
287
439
305
293
584

111
175
130
130
237
234
253
289
439
306
295
589

100.00%
98.86%

100.00%
100.00%
100.00%

99.15%
100.00%
99.31%

100.00%
99.67%
99.32%
99.15%
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Date CLEC Num CLEC Denim CLEC Result
482
433
461
518
521
553
514
411
365
412
380
502

483
437
466
531
633
557
517
412
366
412
380
508

99.79%
99.08%
98.93%
91.55%
98.10%
99.28%
99.42%
99.78%
99.78%

100.00%
100.00%

98.82%

P
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Checklist #2 - Jeopardy Notifications - Non-Designed Services

Jill 1il\1Yn°i|Gilm!niI(Av!|B99|3!¥! (F0-8A)(Plll!Y).

Dat e CLEC Num CLEC Den: CLEC R&sl StdDev Qwest Nurr QwestDen. Qwest Res\ Mod Z Ser Pa` Scr
3)

Nov-01

7 Dec»01

Jan~02

Feb-02

Mar-02

Apr-02

9<

May-02

Jun-02

Jul-02

Aug-02

Sep~02

OCt~02

2B8

256

204

172

1 BE

176

192

226

337

189

402

214

83

86

90

63

57

66

73

14

1o0

72

116

86

3.47

2.98

2.27

2.73

3.32

2.67

2.63

3.05

3.37

2.62

3.47

2.49

5.13

5.08

1.69

2.57

4.21

2.46

1.50

3.16

3.05

2.18

3.96

3.1a

29680

26374

22743

22052

24806

31 B64

28171

27492

32569

39106

32767

35778

5641

5273

5527

4919

5173

5474

5545

5125

8361

6924

5860

6730

5.26

5.00
4.11

4.48

4.80

5.82

4.99

4.BO

5.12

5.65

5.59

5.32

3.72

3.09

3.09

2.65

1.72

2.75

3.72

2.65

3.09

3.72

1.73

3.72

1 .28

0.88

0.88

0.6'l

0.f>¢
0.67

1.25

0.61

9.88

1.213

0.05

1 as

8 'likely Jeopardy Notices. Percent) (PO-9A) (Parity)

Date CLEC Num CLEC Dem CLEC RSSL Sm Dev

Nov-01

Dec-01

8
Jan-02

Feb-D2

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Od-02

i s

21

26

21

17

18

20

19

33

21

30

25

146

166

141

92

81

71

86

90

106

BO

109

BE

10.27%

12.65%

18.44%

22.83%

20.99%

25.35%

23.26%

21 .11 as

31 .13%

26.25%

27.52%

29.07%

30.36%

33.24%

38.78%

41 .97%

40.72%

43.50%

42.25 %

40.81 %

46.30%

44.00 as

44.66 %

45,41 %

1445

1546

1438

1318

1438

1473

1483

1497

1972

1986

1616

1755

7884

9817

10920

9814

8258

7526

7259

6907

7665

8167

6966

6989

18.33%

15.75%

13.17%

13.43%

17_41%

19.57%

20.43%

21.67%

25.73%

24.32%

23.20%

25.08%

2.64

1 .09

-1.84

-2.63

-0.84

-1.22

-0.65

o.1

-1 .26

-0.4

-1.06

-0.85

0.81

-0.34

-2.13

-23

-1 .so

-1 .74

-1 .39

-0.9¢

-1 .77

-1 .24

-1.85

-1 .52

Qwest Nun*Qwest Den QwestReal ModZ Sa Parity Scr

P

Qwest Perf Results Checklist (14-State 271 PID 5.0) Regional

November 19, 2002 Page 48 of 335



Checklist #2 - Jeopard Notifications - Unbundled Loops
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Jeoparctv Notice Interval (Average Do ) (PO-BB) (Parity)

Date CLEC Num CLECDen: CLEC R8S\ CLEC Std r QW€S! Nutt Qwest Den Qwest Res ModZScr Panty Scr

Nov-01

Dec-01

Jan-02

Feb~02

Mar-02

Apr-02

M y-02

Jun-02

Jul-02

Aug-02

Sep-02

own-oz

2315

2442

3175

3577

1535

1734

1277

1132

1483

1831

3699

4576

462
476

649

575

353

334

284

251
291

425

814
qs 1

5.01

5.13

4.59

6.22

4.35

5 19

4 50

4 51

5 10

4 31

4 54

4 85

4.71

s.12

9.52

32.53

2.47

5.06

4.34

2.77

5.04

2.87

2.41

3.54

29680

26374

2214a

22052

24806

31864

28171

27492

32569

39106

32767

35778

5641

sz7a

5527

4919

5173

5474

5645

5725

6361

6924

5860

6730

5.26

5.00

4.11

4.48

4.80

5.82

4.99

4.80

5.12

5.65

5.59

5.32

0.6

-0.33

-2.35

-4.56

0.79

o. 13

0.96

0.64

0.04

a. 13

2.14

1.58

-0.63

-1 .2

-2.43

-3.77

-0.52

-0.92

-0.42

-0.61

-0.97

0.9

0.3

-0.04

' 'n . Jwoardy notes (Percent) (PO-9B) (Parity

Date CLEC Num "LE" 5*-w .¢"Res CLEC Std r Qwest Nurr Qwest Rest ModZScf Pa '  Sc r

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02
Jun-02

Jul-02

Aug-02

Sep-02

Od-02

137

170

24s

204

119

ah
7€
e .

9.

94
12'
,_ .

c

° ¢. . ¢

144

1 1 L r

8-1

44
114,

!4
9 u

p

J*

19 498

*'99°~
(4 sos.

. £4x
' G gal*

454 1

'f.4~
| ' r »

'd 9.'
3  *  * .

4,  ° 4-» »

44

31.44%

32.48%

42.94%

42 12°

33 62%

26,354

26 56%

28.27%

34 61 ° a

45 84°

49 38%

49 75%

1445

1546

1438

1318

1438

1473

1483

1497

1972

1986

1616

1755

7884

9817

10920

9814

8258

7526

7259

6907

7665

8167

6966

6999

18.33%

15.75%

1 a.17%

13.43%

17.41 %

19.57%

20.43%

21 .67%

25.73%

24.32%

23.20%

25.08%

6.08

3.63

-10.08

-8.04-

3.35

9.59

9.39

7.94

6.66

-2.31

-7.6

-8.47

2.1

1.21

-7.13

-5.89

1.04

4.B3

4.71

3.83

3.05

-2.41

-5.62

~615

I*
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Checklist #2 - Jeopardy Notiticatxons - LIS

Jet adv nodes Interval (Averaqe Days (PO-80) (Parley)

Date CLEC Num CLEC Dem CLEC Rest CLEC Std t Qwest Nunr Qwes\Den Qwe s t  Rm m o a z s a P So '

Nov-01

D8¢-01

Jan-02

Feb-02

Mar-02

Apf-02

May~02

Jun-02

Jul-02

Aug-02

sep-02

m m

33

0

8

2 0

s

101

o

17

51

37

s

1

2

2

4

10

1

2

4

3

4.12

0.00

4.00

10.00

1.25

10.10

0.00

8.50
12.75

1 2 3 8

5.94

4.24

14.14

2.50

3.97

12.02

7.41

8 3 3

3
1

0

5

0

11

13

12

121

76

101

1

2

4

4

1

9

1

3

9

G

9

3.00

0.50

0.00

1 .25

0.00

1 .22

13.00

4.00

13.44

12.67

11.22

-3.72

-4.04

-5.63

-0.04

0. 5

-0.02

40.22

- 3 2 2

- : m c

-4.42

.1.o2

-0.7

. 1 . m

- 1 14

Tmely Jeoparvdv Notices Pewent) (pO-9C)!p )
D888 CLEC Nom CLEC Den CLEC Rea CLECSM r Qv¢estN |_Qwest -fQwe s t R M0d Z S¢\ ' P8I ' i I y $a

Nov-01

Dec-01

J8r\-G2

Feb-02

Mar-02

Apr-02

May-uQ

Jun-02

Jul~02

Aug-02

Sep-02

0¢¢~02

1

0

1

0

0

0

0

0

0

1

1

3

12

s

9

19

1 8

6

17

e

3

a

5

l a

8.33%

0.00%

11 .11 %

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

12.50°o

20.00%

23.08%

27.64%

0.00%

31 .4396

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

33.07%

40.00%
42.13%

0

1

0
1

0

0

0

0

2

4

1

s

57

p a

2 7

30

1 0

21

2 4

39
4 9

34
1 9

54

0.00%

3.57%

0.00%

3.33%

0.00%

0.00%

0.00%

0.00%

4.08%

11.76%

5.26%

9.26%

N/A

0.01

N/A

0.47

N/A

WA

WA

WA

-0.01

-0.00

-1.31

.1 .54

-0.99

-0.71

ans

N!A

N/A

WA

-1 .m

.1 .of

.1 .a

-1 .94
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Checklist #2 - Jeopardy Notifications - UNE-P-POTS
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Jet Jardy Notice Interval (Averaqe Days) PO-8D) (Parity)

Date CLEC Num CLEC Dene CLEC R€S\ CLEC Std r Qwest Nurr Qwest Den Qwest Real Mod Z S o Parity Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Od-02

70

83

259

352

88

1 B7

145

108

248

162

214

304

20

25

39

29

25

44

2B

38

40

49

44

68

3.50

3.32

6.64

12. 14

3.52

4.25

5.1B

2.84

6.20

3.31

4.86

4 47

3.97

3.97

8.18

40.42

3.16

6.76

5.41

3.57

9.57

3.44

3.83

10.34

29680

26374

22743

22052

24806

81864

28171

27492

32569

39106

32767

35778

5641

5273

5527

4919

5173

5474

5645

5725

6361

6924

5880

6730

5.26

5.00

4.11

4.48

4.8o

5.82

4.99

4.80

5.12

5.65

5.59

5 32

3.72

1 .14

.1 .97

-4.75

0.82

0.26

-o.12

2.2

-0.73

3.09

0.34

0.87

1 .26

-0.31

~2.2

-3.89

-0.5

~o.a4

-1 .07

0.34

-1 .45

0.88

-0.79

-0 47

Tmely Jeopardy Notices Percent) (po-9m (Panty)

Date CLEC Num CLEC Dem CLEC R€sl CLEC Std r Qwest NUITQwest Den Qwest Rest Mod z Ser Parity Sci

Nov-01

Oec-01

J8n-0.4

Feb-02

Mar-O2

Apr-02

May-o2

Jun-02

Jul»02

Aug-02

Sep~o2

ocx-02

5

2

13

1

6

7

8

13

12

9

10

20

63

so

69

43

42

49

46

66

65

60

55

66

7.94%

4.oo%

18.84%

2.33%

14.29%

14.29%

17.39%

19.70%

18.46%

15.00%

18.18%

30.30%

27.03%

19.60%

39.10%

15.07%

34_99%

34.99%

37.90%

39.77%

38.80%

35.71 %

38.57%

45.96%

1445

1546

1438

1318

1438

1473

1483

1497

1972

1986

1616

1755

7884

9817

10920

9814

B258

7526

7259

6907

7665

8167

6966

6999

18.33%

15.75%

13. 17%

13.43%

17.41%

19.57%

20.43%

21.57°/o

25.73%

24.32%

23.20%

25.08%

2.28

2.53

-1 .39

2.4

0.49

0.92

0.48

0.36

1 .35

1 .73

0.87

-0.98

0.38

0.54

-1.84

0.46

-0.7

-0.44

-0.71

-0.78

-0.18

0.05

-0.47

-1.59

l
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Checklist #2 - LSR Accountability

LSR Accountability (Percent) (PO-10) (Diagnostic)
Date CLEC Num CLEC Denom CLEC Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Ju!-02
Aug-02
Sep-02
om-02

81566
83868
96534
75655
82525
86473
91474
80035
90991
99240
76079
106797

81566
83868
96534
75655
82525
86473
91474
80035
90991
99240
76079
106810

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

99.99%

g t
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Checklist #2 - Due Date Changes
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_.Number of Due Date Changes r Order PO-15) (D1a1 Gnostic)

Date CLEC Num CLEC Den( CLEC R951 Std Dev Qwest Nurr Qwest Den Qwest Rest MOd ZSCr Parity SG'

Nov-01

Dec-01

Jan-oz

Feb-02

Mar~02

Apr-02

MaY-02

JUn-02

Jul-02

Aug-D2

$ep» 02

041-02

5730

4398

3544

3164

3949

41B7

3920

4076

4441

aa19

4308

411s

53713

57438

63711

47049

49088

soar

53423

52011

55019

59086

50376

57786

0.11

0.08

0.06

0.07

0.08

0.08

0.07

0.08

0.08

0.06

0.09

0.07

0.39

0.32

0.za

0.29

0.31

0.32

0.30

0.33

0.32

0.28

0.32

0.29

22337

16581

13799

12623

12040
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27.86

21 .44

10.14

27.55

26.8

31.52

25.83
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Checklist #2 - Timely Release Notifications

(PO-16) Timely Release Notifications (Percent) (Benchmark)
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7
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0.00%
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100.00%
100.00%
100.00%
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Checklist #2 - Stand-Alone Test Environment (SATE) Accuracy

x-x-- xI
2II

8 oo
ca

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%3J

1

N
° .
3

3
'G
o

g
2

<-
=.uoz
D

§N
E

N N
° . ° .: .os 4)m

F
9>o
Z _

N

3 o 3 3
> : o n n
c s : : v
2 '°» < co

Benchmark - 95%- - 'X' - - CLEC Result

X.....X-.-.y-.-)<

I.4 oou

4

100.00%
9o,0o% .
B0.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

N
9
c

N
° .3'r

8
5
o

gL
2

N
9::

N
° .
a
2

N
° .D
oIL

9
8'<

3
8 2

v
° .>
oz

N
9Q0
cm

3
8'
E

Bendsmark . 95%. - -x- .. CLEC Result

I

J

4

4

»<...... w - -- -- » -< » ¢*¢» ---» » ¢

X-*><*~>¢~'~X

I
o
o
(D

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

8
N
9
'sW

§Uo2
ms
E

9
8UD

N N N
9 | | ° . ° .c 5 \- a Q.a : : 09 < (D

w
8cz

N N N N
4 o ° 9.Q >.0 Ru
v~ E

- - -x - - CLEC Result Benchmark- 95%

,-.-.4

I
x - - X

8o
<9

100.00% , _
` ¢ ' X .

?< _.x1 X

\ x
\k 1X

99.00%
98.00% I

97.00% I
96.00% 'I
95.00% _L

94.00% x
93.00%
92.00%

91.00%
N
°.
3'5

go.
' G

o

N
9c:W

No
.L
2 '

N N
°. °.m n.: u< m

N
°.
c
ivW

N
9nvIL

NoLm
2

3>8E

.-o
69Q

<-
°.>oz

Benchmark- 95%.. -x- - . CLEC Result

S e

4
5

Stand-Alone Test Environment (SATE) Accuracy (PO-19) (Percent) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

358
390
749
619
637
654
646
859
623
628
624
665

379
395
792
649
656
G56
659
666
624
632
631
671

94.46%
98.73%
94.57%
95.38%
97.10%
99.70%
98.03%
98.95%
99.84%
99.37%
98.89%
99.11%

1
Stand-noneTest Environment (SATE) Accuracy (PO-1 SA) Rel. 8.0 (Percent)(Benchmark)

Date CLEC Num CLEC Denom CLEC Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr.Q2
MaY-02
Jun-02
Jul-02
Aug-02
Sep-02
061-02

188
187
186

188
188
188

100.00%
99.47%
98.94%

Stand-Alone Test Environment (SATE) Accuracy (P0-19A) Rel. 9.0 (Percent) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result
Nov» 01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02

188
189
187
189

189
189
189
189

99.47%
100.00%
98.94%

100.00%

Stand-Alone Test Environment (SATE) Accuracy (P0-19A) Rel. 10.0 (Percent) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
oci-02

189
191
190
192

189
194
193
193

100.00%
98.45%
98.45%
99.48%

I*
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Checklist #2 - Stand-Aione Test Environment (SATE) Accuracy
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Date CLEC Num CLEC Denom CLEC Resu l t

Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02 224 224 100 .00%

Sana-Alam `¢~ - E~~v -w~~' SATE) Accumcy(pO-19A) ReL VICKI(Percent) (Benchmark)

Date CLEC NUM CLEC Denom CLEC Resu l t

Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
occ-02

58
61
61
60

5 8

6 1

6 1
6 5

100.00%
100.00%
100.00%
92.31 %

" »  .Stand~Alom ` Q- ' : - AT El Accuracy (PO-1 QB) (Percent) (Benchmark)
Date iv_*L CLEC Denom CLEC Resu l t

Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OC1~02

~18 119 99 .16%

g t
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Checklist #2 . Manual Service Order Accuracy
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Manual Service Order Accuracy Resale POTS and UNE-P (POTS) (Percent) (PO-20) (Diagnostic)

Date CLEC Num CLEC Denom CLEC Result
NOV-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02

398
471
501
465
525

441
520
540
480
540

90.25%
90.58%
92.78%
98.88%
97.22%

Manual Service Order Accuracy Unbundles Loops (Analog & NL2-w1re) (Percent) (PO~20) (Diagnostic)

Date CLEC Num CLEC Denom CLEC Result
Nov-01
Dec-01
Jan~02
Feb-02
Mar-02
Apr-02
May-02
Jun~02
Jul-02
Aug-02
Sep-02
Od-02

382
397
413
372
429

396
417
434
394
440

96.46%
95.20%
95. 16%
94.42%
97.50%
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Checklist #2 - Order Accuracy
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Date CLEC Num ICLEC Denom CLEC Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
MaY-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02

51786
56156
54324
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51358
55939
54061
52634

99.17%
99.61%
99.52%
99.77%
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checklist #2 - Billing
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Checklist #2 - Billing
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Invoices Delivered within 10 Days (Percent) All (BI-2) (Parity)
Date Qwest/CLEC Aggregal QwesVCLEC Aggregal QwestJCLEC Aggregate
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02

89933
81334
89943
87919
90939
92057
90748
86233
89420
88896
89028
89211

89937
84480
89948
92654
90939
92065
90748
86235
89421
88898
89035
89211

100.00%
96.28%
99.99%
94.89%

100.00%
99.99%

100.00%
100.00%
100.00%
100.00%

99.99%
100.00%

Ur
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Checklist #2 - Billing

Biliinq Accura - Ad ustments for Emirs (Percent) UNEs and Resale Aggregate(BI-SA) (Parity)

Date CLEC Num CLEC Den: CLEC R851 CLEC Std : Qwest fury Qwest Den Qwest Rest ModZ Scr Parity Ser

Nov-01

De¢:»01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

Jun-02

Jul-02

Aug-02

Sep-02

o¢1-02

14817831

47586168

36954846

38051713

45829637
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40747443
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53787041
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8277906
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39111436

41388958
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38124617

36996706

27.55%

93.96%

98.43%

98.92%

96.37%

94.77%

98.79%

96.07%

98.45%

96.42%

98.23 Se
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44.68%

23.82%

12.45%

10.32%

18.69%

22.27%

10.92%

19.42%

12.35%

18.57%

13.19%

18.36%

1612401

63755280

781 O01 BE

073B8126

969281 of

919B9317

0747836

7471 al

1988937

27544764

1816951

77310720

652030058

671426459

687297611

719295193

713337971

705084179

696384290

690441730

730536778

632507681

ea612e945

682148913

98.40%

98.86%

98.66%

98.34%

97.70%

98.14%

94.88%

98.89%

98.83%

99.22%

99.34%

99.29%

39832.01

3163. 11

122.61

.27423

590.57

1506.42

-1072.63

1630.25

221.1

1835.04

827.44

1964.62

2421 s.14

1922.06

73.sa

.167.72

358.04

914.8¢

-653.11

990.12

133.42

1114.69

502.05

1193.4
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Checklist #2 - Billing
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Billi Completeness (Percent) UNEs and ResaleAqqreqate(Bl~4A) (Panty)

Date CLEC Num CLEC Den CLEC RES CLEC Std : Qwest Nurr QwestDen Qwest Rem Modz Ser Parity Ser

Nov-01

Qec~01

J8l'\-02

Feb-02

Mar-02

Apr-G2

May-02

Jun-02

JUI-02

Aug-02

Sep-02

o<.w2

27899

64751

99926

84185

105133

98047

120193

114873

130292

118636

112267

29155

66805

103373

87223

107911

100461

126235

118270

133256

12ssa:

1 vs 9°

9569%

96.93%

96 67%

96 52%

97 42%

97 60%

95 21 %

97 13%

91 78%

94 30%

96 69%

20.30%

17.25%

17.95%

18.34%

15.85%

15.31%

21.35%

16.70%

14.75%

23,1B%

17.89%

554511

1883260

2075864

2044422

2175817

2364956

2283150

zzoooss

2415661

2266781

2241595

559507

1941143

2118602

2088512

2224544

2406776

2365024

2232754

2447525

2338840

2269806

99.11 %

97.02%

97.98%

97.89%

97.81 %

9B.26%

96.54%

98.54%

98.70%

96.92%

98.76%

60.43

1.39

29.42

27.62

8.53

15.81

25.08

39.35

28.93

52.29

61.98

35.74

-0.16

16.58

15.79

4.19

8.61

14.25

22.93

16.59

30.79

36.68
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Checklist #2 - Billing

Date CLEC Num CLEC Den: CLEC R€SI CLECStd[ Qwest NUIT Qwest Den Qwest RES!Med z So Parity Scr
Nov-01

Deo-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-oz

Sep-02

OC1-02

42

111

233

330

278

46

124

233

331

279

91 .30%

89.52%

100.00%

99.70%

99.64%

28.1B%

30.63%

0.00%

5.49%

5.98%

Billion Aecuracr & Claims Prooessinq - Resolution (Percent) All (Bl-5B) (Benchmarks

Date CLEC Num CLEC Den< CLEC Rest CLEC Std c Qwest Nutt Qwest Den, Qwest Real Modzs¢7 Parity Scr
nw-01

Dec~01

Jan-02

Feb-ue

Mar-02

Apr-02

may»o2

Jun~02

Juwz

Aug-02

Sep-02

Od~02

101

109

21s

164

252

112

146

221

164

252

90.18%

74.66%

95.38%

100.00%

100.00%

29.76%

43.50%

18.68%

0.00%

0.00%

|-
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Chemist #2 - Unbundled Network Element - Platform (UNE-P) Installation

lnsaallatlon Commiunwzs Met (Prevent) OP-88) (Parity)- Dispaw1es ouwae MSAs
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. ¢

:`
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.1<

.

.

I Qwwnmu I
.A

88 g
*ao

Dale CLEC Num CLEC DEN CLEC Rest Cl.Ec $ \d Qwestnu¢r Clv¢eatDen- moazser Parity Ser

NOv-01

D88-01

Jan-02

Feb-88

mar~o2

Apr-02

may-oz

J0n-02

Jul-GQ

A4 9 4 2

SeP-02

Oct-02

1 GO

159

21 a

188

264

215

217

212

202

245

220

311

184

163

227

197

269

o z

22a

z s

219

zs

zoo

324

98.78%

97.55%

93.83%

95.43%

98.14%

96.85%

97.31 %

93.81 %

92.24%

96.45%

95.65%

95.99%

10.98%

15.47%

24.06%

20.88%

13.51%

17A7%

16.18%

24.11%

26.76%

18.49%

20.39%

Raman.

24003

19992

21795

18054

20928

zoos

22390

20404

21031

22058

20865

21808

25483

21913

mess

20562

22417

22052

m 4 2

21971

zzasa

a l a

z2t0e

23515

94.19%

91.23%

92.14%

92.67%

93.36%

93.45%

93.52%

92.87%

91 .91 as

92.52%

9 2 1 3 *

93.14%

~2.5

-2.84

-0.94

~1 .48

-3.13

-2.oa

-229

-0.s4

-0.18

-2.37
-1 .97

-2.o1

.252
-273
-1.57
-1,9
-pa

.zz4

.z3 :
-1.33
-1 .11
.2.44
.22

- p a

axe CLEC Num CLEC Derv CLEC R881 esc so IQwostN\nr Qwo8tDel\ Owvnxnsm MOdZSCr Scf

NOV<01

nec-o1

Jan.02

Feb-02

Maf~02

AN-02

May-02

Jlxu-08

Jul-oz

Aug-oz

$ 6 9 4 2

0 0 - 0 2

796

B60

1411

978

1184

1120

1052

1073

1408

1265

1369

1107

166

167

a s

198

269

222

224

227

221

258

230

325

4.80

5.15

6.16

4.94

4.40

5.05

4.70

4.73

6.37

4.90

5.95

5.25

5.27

5.05

7.56

4.67

3.45

5.43

4.39

4.08

9.30

4.42

7.63

6.18

147/19

12soaa

127251

mass

119303

122106

140663

125302

132889

138737

133088

136515

25641

22050

23811

zoeaa

zzsss

22196

24086

22151

22953

23984

22253

23e93

5.75

5.85

5.34

5.50

5 . 8

550

5.84

5.66

sJ9

s.so

5.98

$.77

-1 .oh

-0.7

1.02

-0.52

-129

4>.a6

.1 .42

-1 .as

0.9

-2.12

-0.04

-086

-1 .64

-1 .42

~o.ss

.1 .32

.1.79

-1 so

-1.88

.2.1¢

-0.46

.229

-1.05

~1.58

/ . \Mwe » A> "of "wu:¢*¢:»

|
"

I I :| d\esoutsidemsAs 4Dela D for Non-Fadr Reasons(Av Do )(OP-BA-2)

Date CLEC Num CLEC DSM CLEC Rest cLscsw I Qwest Nun' owesxoen QwestRe9l ModZ$a SCI'P

Nov-01

UGC-01

Jan-02

Feb-02

Mar-02

Aw-o2

May-02

J"I*02

Ju:-02

lung-02

Sep-02

Od-02

3

13

34

21

4

4

25

9

64
13

1

23

3

2

6

4

3

2

3

1.00

6.50

5.67

5.25

1 .33

2.00

8.33

1.80

1.11

4.33

3.50

5.75

1 .00

2.12

8.33

7.85

0.58

0.00

12.70

1.30

9.44

4.93

3.54

6.40

e120

3952

sees

5848

a n

3085

5039

2783

3843

2742

3774

4605

629
767

876

Asa

619

579

627

574

670

613

715

634

9.73

s.1s

6.72

8.45

5.4s

$.33

8.04

4.85

5.74

4.47

5.28
7.26

-0.31

1 .02

-0.11

-0.18

~0.3

-0.28

0.98

-0.63

1 .11

-0.03

-0.28

~o.12

1.18

-0.38

-1.07

1.11

1.18

1.17

-0.4

.1.ss

-0.32

4.02

1.17

-1.07

<

4

CLEC Num CLEC Dem CLEC R88 CLECSMI QvuestNunr Ov¢B$tD¢n- Q w e s t  kw Mm287 prov so
58

9

100

76

23

37

24

i s

113

51

193

68

1

2

9

5

2

5

3

9

10

7

8
10

se.o0

4.50

11 .11

15.20

11 .50

7.40

8.00

8.44

11 .30

7 2 9

24.12

6.B0

4.95

17.73

10.40

6.38

6.54

7.00

10.88

12.35

10.61

26.00

6.39

14499

19096

18628

16560

1aaa1

13418

15005

1aos4

16418

14112

14857

13802

1009

1179

1687

846

885

892

946

1007

1208

1191

1121

1078

14.37

16.20

18.14

19.57

1s.41

15.04

15,06

13.00

13.59

11 .85

13.25

12.B0

2.88

-0.37

-0.41

-0.16

-0.11

-0.79

-0.88

-0.69

-0.3

-0.79

1.55

-0.6

o.rs

-122

-1 .25

13

»t.0

-1 •
-1 A

a .

-1.

-1.1

. t .

-0.

» 1.3

%

Date

Nov-01

DOC-01

Jan-ce

Feb-02

Mar-02

APt-02

navy-oz

Jun-ua

JuI-02

Aug-02

SeN-09

Od~02
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Chemist #2 - Unbundled Network Element - Platform (UNE-P) Installation

180.00% I

"'""3§3;3333§g§8

a

¢

*

ease CLEC Num CLEC Don: CLEC R854 cuacsear Qv4est nlur 44 Den QwastResv moazser Fwysa
NOV-01

0800-1

.man-ce

Feb-GQ

Ni1'-02

Apf-02

May-02

JUn-02

.in-oz

Aus~°2

899.02

Od-02

$286

6376

5001

4786

44e0

5121

7858

9356

7506

6372

eszo

sago

saw
6389

5020

4798

4473

5130

7670

$881

7523

ears

6839

w s

99.64%

99.80%

99.62%

99.75%

99.71%

998296

99.84%

99.73%

99.77%

99.75%

99.72%

99.90%

5.97%

451%

6.14%

4.99%

5.38%

4.18%

3.95%

5.16%

4.75%

5.00%

5.26%

3.12%

16144a

140807

159880

146720

161741

163792

1a4esa

175513

184457

221361

183648

185950

168863

142255

162104

148713

163403

164867

185677

176553

1a5se1

z2zss4

184863

186889

99.45%

98.98%

98.63%

98.66%

98.98%

99.35%

99.45%

99.41%

9941 %

99.46%

99.84%
994494

-1 .83

-6.34

-5.96

-6.46

-4.78

-4.1 e

-4.ss

-3.98

4.08

-3.08

-a.a1

~s.ss

~2.11

4.86

-4.62

-4.93

-a.9

-355

.3.7s

~3.42

$.48

-2.87

-3.32

-455

A

lrsstallatmn Commlunwts Met lFelunt) (OP-3(3) Panty)- No Dlsaawhes

4 0X.¢X..X»

S g
N
° .>

4.50
4.00
3.50
3.00 ,

g z.so
2.00
1.50
1.00
0.50
0.00

S s S S
§ § 5 8 8

" x - - x - ' X - - x - ' X . ~ > <

9

3 9 i 8 3 aa8 8 "1 8 2 3 3
" 'X~-° &ECRe&M Qwasxnewn

4

4

)- No Dnspaldleslnsxanat-on IM8N8l Average Do *) (Qp-4c)

D889 CLEC Num CLEC Dem c1.Ec Risk CLEC Std Qs¢siNulT owwoe n QwesmResumaser may ser

9

nov-01

DSC-01

Jan-02

Feb-02

Mar-02

APr-02

May-02

JUn-02

Jul-02

Aug-oz

809-02

own-on

6965

15250

8496

Sam

4390

$434

8708
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New Service Installation Quality (Pewent (OP-5) (Pa' )
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) installation
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Repair
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Repair
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Date CLEC Num CLEC Den: CLEC Resl CLEC Std : Qwest Nun* Qwest Den Qwest Res:Modz Sci Parity Ser

Nov-01

bee:-01

J8n-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul~02

Aug42

Sep-o2

Gd-02

97

79

71

74

74

77

111

109

136

119

79

654

579

533

498

510

B21

701

753

886

854

795

14.83%

13s4%

13.32%

14.86%

14.51%

12A0%

15.83%

14.4B%

15.35%

13.93%

9.94%

35.54%

34.33%

33.98%

35.57%

35.22%

32.96%

36.51 %

35.19%

36.05%

34.63%

29.92%

15615

16048

12839

10716

11725

12958

13581

14630

19063

17741

16378

112829

105887

93973

78638

84853

95894

102427

108747

132166

124648

115239

13.84%

15.16%

13.66%

13.63%

13.82%

13.51%

13.26%

13.45%

14.42%

14.23%

14.21 as

0.73

-1 .01

-0.23

0.8

0.45

-0.81

2

0.82

0.78

-0.25

~3.44

-0.55

-1 .61

-1.14

-0.51

-0.73

-1 .49

0.22

-9.5

-0.52

-1 .15

-a.os

' S4
4

1intrnents Met Percent) (MR-9A) (Parity - Dispatches Within MSASRepair

Date CLEC Num CLEC UGH( CLEC R88( CLECStdl Qwest Nutt QwestDen Qwest ReSt Mod z Scf Parity Ser

Nov-01

oe8-01

Jan-D2

Feb-02

Mar-02

Apr-02

May-02

JUn-02

JUl-02

Aug-02

sep-02

Oct-02

sos

591

585

542

542

646

111

783

877

862

801

754

768

6B2

651

605

610

705

781

845

979

946

868

B21

88.93%

86.66%

B9_86%

89.59%

88.85%

91 .63%

91 .04%

92.66%

89.58%

91 .12°o

92.17%

91.84%

31 .37%

34.00%

30.18%

30.54%

31.47%

27.69%

2B.56%

26.07%

30.55%

28.44%

26.86%

27.38%

115966

107274

98036

82138

872B1

96537

103292

108801

130885

124748

116266

107162

125979

118581

105482

87573

92988

103052

108990

115562

141268

133577

124230

113985

92.05%

90.48%

92.94%

93.79%

93.86%

93.78%

94.77%

94.15%

92.65%

93.39%

93.59%

94.01 %

3.19

3.39

3.06

4.27

5.14

2.35

4.67

1.83

3.67

2.8

1.7

2.62

0.94

1.06

0.86

1.e

2.13

0.43

1.84

0.12

1.23

0.7

0.03

0.59

Out of Semce Cleared within 24 hours (Percent (MR-3B) Panty)- Dus matches Outside MSAs

Date CLEC Num CLEC Dem CLEC R8sl CLEC Std |: st Nurr Qwest Den Qwest Res: Mod z Sci Panty Ser

Nov-01

0ec»01

Jan-02

Feb»02

Mar-02

Apr»02

May~02

Jun-02

Jul~O2

Aug-02

Sep~02

OCt-02

94

99

113

115

107

151

149

151

194

231

167

190

98

110

123

122

111

156

154

156

212

245

1a4

194

95.92%

9o.oo°.

91 .87%

94.26%

96.40%

96.79%

96.75%

96.79%

91 .51 %

94.29%

90.76%

97.94%

19.79%

30.00%

27.33%

23.26%

18.64%

17.61 %

17.72%

17.61%

27.87%

23.21 %

28.96%

14,21 %

20267

17557

15863

14326

16197

19244

20873

24220

28622

26983

23219

22544

23317

20495

17945

15988

17654

21101

22744

26734

32443

30072

27209

24895

86.92%

85.66%

88.40%

B9.60%

91.75%

91 .20%

91.77%

90.60%

88.22%

89.73%

85.34%

90.56%

-2.64

-1 .29

-1 .2

-1 .58

-1 .77

-2.46

-2.24

-2.64

.1 .48

-2.34

-2.07

-3.5

-2.6

-1 .

-1 .73

-2.02

-2.08

-2.49

-2.36

~2.61

-1.9

-2.42

-2.26

-3.13

All TroublesClearedwiring48 hours (Percent (MR-4B) Panty)- DispatchesOutsideMSAs

bate CLEC Num CLEC D8l'l( CLEC RBS\ CLEC Std r QW8S\ Nu QwestDen Qwest Rest ModZ Ser Parity Ser

Nov-01

Dec-01

Jan-02

Feb-o2

Mar~02

Apr-02

may-oz

Jun-02

Jul~02

Aug-02

Sep-02

OCt-02

134

1s t

168

154

149

214

199

207

265

295

221

234

135

160

171

157

150

220

203

209

270

301

228

2a4

99.26%

96.25%

98.25%

98.09%

99.33%

97.27%

98.03%

99.04%

98.15%

98.01 %

96,93 %

100.00%

8.57%

19.00%

13.13%

13.69%

8.14%

16.29%

13.90%

9.74%

13.48%

13.98%

17.25%

0.00%

32191

28212

25596

22156

24338

2861

3059

3455

4031

3804

3377

32021

33502

29560

26580

22839

24936

29479

31300

35492

41692

39073

35325

32903

95.09%

95.44%

96.26%

97.01 %

97.60%

97.06%

97.76%

97.36%

96.70%

97.37%

95.61 %

97.32%

-1 _g

~0.49

-1.36

41.79

-1.38

-0.19

-0.26

-1.51

-1 .33

-0.69

-0.97

-2.53

-2.15

-1 .3

-1.83

-1.48

-1.84

-1.11

-1.16

-1.92

-1 .81

-1.42

-1.59

-2.54
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Mean Time to Restore (Hours:Minutes) (MR-6B) (Parity .. Dispatches Outside M$As

Date CLEC Num CLEC D€N( CLEC R€sl CLEC Std r Qwest Nutt Qwest Resp Mod Z Ser Parity SC!

Nov~01

Dec» 01

Jan-o2

Feb-02

Mar~02

Apr-02

May-02

Jun-02

Jul~02

Aug-02

Sep-02

oc!-02

1588:19

22aa=uo

219s=sa

1eao:o1

1505:04

2650157

2303115

22ao:1e

3505:13

3784:14

3153906

2 3 4 2 5 2

135

160

171

1 5 1

150

220

203

209

270

301

228

234

11:45

14:18

1 2 5 1

w a s

10202

1zo:4

11:21

10:40

12:59

12:34

13:50

10:01

10:38

18:30

11:13

10-.a5

9:15

11:31

11:34

9:50

11:19

13M5

w a s

8:52

549404:12

498678:41

427559:03

344738151

354928:35

437336143

444349204

532789:00

656298:16

595577141

584814106

485225249

33502

29560

26590

22839

24936

29479

31300

35492

41692

39073

35325

.azsos

18:24

1 8 s 2

16:05

15:06

14:14

14:50

14-12

15:01

1 5 m

15:15

w a s

14545

-3.3
-1 .86

-2.32

-3.31

-2.16

-224

-2.77

-4.32

-2.97

-3.19

-2.51

-503

-8
-2. 13

-2.41

-a.o° ¢

-2.32

.2.3s

- a m

4.61

-2.81

-2.94

.2.s2

-4.06

. w..n. .. . . . . . . . . . . . . . . . . . . .>..J. . .

* a IRe= air Re at Re rt Rate Percent) (MR-78) (Parity)- Dispatches Outside MSAs

Date CLEC Num CLEC Dem CLEC R€sl CLEC s¢4 r Qwest Nun' Qwest Den- Qwest Res: M0 d z s d Parity Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

may-02

Jun-02

Jul-D2

Aug-02

Sep-02

o n - 0 2

25

14

23

20

19

29

34
19

47

42

38
24

143

167

115

163

150

222

20s

214

278

307

232

235

17.48%

8.38%

13.14%

12.27%

12.67%

13.06%

16.50%

8.88%

16.91%

13.68%

16.38%

10.21%

37.98%

27.71 %

33.79%

32.81 %

33.26%

33.70%

37.12%

28.44%

37.48%

34.36%

37.01 %

30.28%

4600

4489

3812

3122

3328

3814

4044

4773

6252

5573

5017

4596

34219

30320

27210

23338

25446

29966

31881

35179

42541

39898

36080

33532

13.44%

14.81%

14.01%

13.38%

13.08%

12.73%

12.68%

13.19%

14.70%

13.97%

13.91%

13.71%

1 .38

-2.33

-0.33

-0.41

-o.1 s

0. 17

1 .s

-1 .86

1.03

-0.14

1.08

-1 .as

-o.1a

-2.42

-1.2

-1 .28

-1 .as

-0.9

-0.03

-2.13

-0.37

-1 .as

-0.34

-1.94

Re »Aar Repeat Report Rate Percent) (MR-7B'l lParily - Dispatches Outside MeAs

Date CLEC Nu CLEC Dem CLEC Resp CLEC S(d r Qwest Nun* Qwest Den' Qwest Res\ ModZScr Parity Sci

NOV-01

Dec-01

Jan-O2

Feb-02

Mar~02

Apr-02

May-o2

Jun-02

Jul-02

Aug-02

sep-02

Od-0 2

18

8

21

18

12

25

26

19

39

36

32

112

125

149

136

126

190

173

192

242

264

206

16.07%

6.40%

14.09%

13.24%

9.52%

13.68%

15.03%

9.90%

16.12%

13.64%

15.53%

36,73%

24.48%

34.80%

33.89%

29.35%

34.37%

35.74%

29.86%

36.77%

34.32%

36.22%

4009

3905

3290

2727

2956

3395

3644

4262

5672

5051

4524

30040

26638

23486

20575

22839

27548

29286

33185

39118

36760

33129

13.35%

14.66%

14.01%

13.25%

12.94%

12.32%

12.44%

12.84%

14.50%

13.74%

13.86%

0.85
-2.6

0.06

~0.01

~1 . 14

0.58

1 .02

-1 .22

0.72

-0.05

0.79

-0.48

.2.s8

40.97

1

-1 .69

41.64

-0.38

-1 .74

-0.56

-1.03

-0.52

. . . . : . : .  4 v I .  : : .

Date CLEC Num CLEC Den< CLEC Res CLEC Std r Qwest Nurr Qwest Den- Qwest Rest Modz SC! p a '  S c f

Nov-01

Dec-01

Jan-02

F e G 2

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Oct-02

136

149

166

155

144

208

196

206

258

291

215

224

143

167

175

163

150

222

206

214

278

397

232

235

95.10%

89.22%

94.86%

95.09%

96.00%

93.69%

95.15%

96.26%

92.B1 %

94.79%

92.67%

95.32%

21.58%

31.01%

22.09%

21.60%

19.80%

24.31 %

21.49%

18.97%

25.B4%

22.23%

26.06%

21.12%

32007

28061

25517

22124

24196

28465

30330

34530

40378

38131

34379

32014

34219

30320

21210

23338

25446

29966

31881

36179

42541

39898

36080

33532

93.54%

92.55%

93.78%

94.B0%

95.09%

94.99%

95.14%

95.44%

94.92%

95.57%

95.29%

95.47%

~O.76

1 .57

-0.59

-0.17

-0.52

0.89

-0.01

-0.57

1 .54

0.68

1 .77

0. 16

-1.48

» 0.0$

-1.38

1 .1

-1 .31

-0.48

1

-1.35

-0.06

-0.58

0.08

-0.91
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Repair

,x...~x, . lxx -

x

,x,  .x \
_ o
_ .

O8
8

100.00%
99.00%
98.00%
97.00%
96.00% x .
95.00%
94.00%
93.00%
92.00%
91.00%
90.00%

g"§8 §833§°'°'8853§s§833
ru ¢ .x.. °CLEcResult QMS!Roald!

*

Out of Samoa Cleaned within 24 Nouns (Pennant) (MR-3C) (Party -» No Dispatdves

Dow CLEC Num CLEC Derv CLEC Rest CLECSM r Owes: fury Qwest Den Qs¢Bst Res: moaz sa pam So

nov~o1

Dec-01

Jan-02

Feb-02

Mar-02

A9902

May-02

. M a e

Jul-02

Aug-oz

Sep-02

Od -0 8

226

242

271

259

262

2e4

zs

245

286

279

192

231

236

:s o

276

265

265

268

255

254

291

: t o

262

:as

95.75%

96.03%

98.19%

97.74%

98.87%

98.51%

98.82%

96.45%

98.28%

99.64%

95.05%

98.30%

20.14%

19.52%

13.34%

14.88%

10.58%

12.13%

10.78%

18.49%

13.00%

5.97%

21 .so%

1 2 . 9 %

26493

24948

2eae7

25539

27727

21257

22094

21199

25408

23058

19162

19248

27388

25944

27097

26150

2a244

21685

22ss0

21840

25338

23942

20457

19713

96.73%

96,16%

97.42%

97.66%

98.17%

9B.03%

97.93%

97.07%

96.47%

96.31 %

93.67%

97.63%

0.84

0.15

-0.8

-0.08

-0.84

-o.se

-o.99

0.6
-1.67

-2.94

-0.8

-o 67

-0.49

-0.91

~1 .49

-1 .05

-1 .51

-1 .34

-1 .s

-0.63

-2.01

-2.79

-1.49

-1 41

All Troubles Cleaned wltuin4 a hams (Percent) (MR-4(3)4panty)- No Dispatches

Oath CLEC Num CLEC Dem CLEC Real Cl.Ec$td[ Qwest Nun? QwestDu1- MMZSG Panty So'

Nov-01

Dee-01

JiN~02

Feb~02

Mar-02

Apr-02

Ma y4 2

JuN-02

.hll~02

Aug-02

SGP-92

Od -0 2

m

782

885

sue

843

914

872

772

sos
755

652

699

sao

789

are

905

845

91 e

877

774

845
756

ass
701

99.76%

99.11%

99.89%

99.67%

99.76%

99.78%

99.43%

99.74%

99.17%

99.87%

99.54%
9971 %

4.90%

9.38%

3.36%

5.75%

4 8 6 %

4.67%

7.53%

5.08%

9.06%

3.63%

6.75%

5.33%

53741

49654

seas

$401 a

57437

48175

47775

44312

4s1os

44735

aa421

88319

54095

$0188

56579

54241

57692

4aa4s

47931

44554

49050

4sooe

38914

38453

99.35%

98.94%

99.51 %

99.59%

99.56%

99.65%

99.67%

99.46%

99.30%

99.39%

9 8 7 3 %

99.65%

-1 .47

-0.48

-1 .59

-0.37

-0.89

-0.66

1 .be

-1 .07

0.46

-1 .67

-1 .84

-0.28

-1 .89

-1 be

-1 .97

-1 .28

-1 _54

-1 .4

-0.23

-1 .65

-0.72

- 2 0 2

-2.12

-1.17

Mean `I1me no Restore Hours:minutes) (oR-sc (Panty)- No Duspalches

Dow CLEC Num CLEC Den: CLEC Rest CLECSMI' Qwestbew Qv¢estRes1 m oazs a F8I1!vScf

nov-01

De0-01

JW -02

Feb-02

Mat-02

Ap¢»02

May-02

Jun-02

Jul-GQ

*UQ-W

Seo-02

m m

3587235

3871203

2877247

2571:38

2558105

2484257

2637:05

2850219

3182258

2302259

2461 :49

198857

830
m s

886

905

845

916

877

774

845
756

655
701

4:19

4:54

3:15

2:50

3:02

2:43

3:00

3:25

3:46

3:08

3:46

2:50

7:03

13:49

5:48

6:48

6:54

6:33

8:06

7:01

8:07

5:37

7:44

6:51

372065127

aa612s1a9

311740.03

29709711 s

288634:10

245529:14

263375230

268598132

370722217

318258238

neaus=4

8 0 3 8 5

54095

50188

56579

54241

svesa

48343

47931

44554

49050

4sooe

aa914

88453

6:53

6:42

5:31

5:29

5:00

5:05

5:30

6:02

7:33

7:04

7:41

5:44

-7.26

~0.71

-6.4

~B.$7

-$.65

.8_81

-8.58

-6.73

-2.64

~7.72

-8.65

-8.96

-5.42

-1.43

-4.89

-6.21

-5.05

-6.36

-6.22

6.09

-2.61

-s.e9

~6.26

-645

R Re AGE( R n Rate (Percent) (MR~7C) p=f»w)- No 0\=9@l¢9\€S

n e w CLEC Num CLEC Dem CLEC Rest cLecsw r Qweatn\ur QwGs!De1\ Qwest Resl m o a z s a SCI'

NW-01

Deo-01

Jan-02

Feb-02

Mar-02

Ap¢~02

may-G2

.Mn-aa

.awoz

Aug-02

$¢P-02
o m :

145

183

171

198

150

185

Las

129

117

125

106

121

830

789

886

905

845

916

877

774

845

7S6

ass

701

17.47%

23.19%

19.30%

2 1 3 8 %

11.75%

20.20%

1s.14%

16.67%

13.85%

16.53%

16.18%

1 7 2 6 %

37.97%

42.21 %

39.47%

4 1  .ws

38.21 %

40.15%

36.41 as

37.27%

34.54%

37.15%

36.83%

37.79%

7351

6823

7163

6806

7618

6437

6166

saaz

6520

5939

4992

4685

54097

501 so

56581

54248

57708

48346

47934

44752

49053

45010

38916

38456

13.59%

13.59%

12.66%

12.55%

13.20%

13.31 %

12.86%

13.03%

13.29%

13. 19%

12.83%

12.18%

3.24

7.81

5.9
8.41

3.88

6.07

2.52

2.98

0.47

2.69

2.55

4.07

0.97

3.75

2.59

4.11

1 .36

2.69

0.53

0.81

-0.71

0.64

0.55

1 .48

i
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Checklist #2 - Unbundled Network.EIement - Platform (UNE-P) Repair
16W
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v
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.uooen
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1 0 0 . 0 0 %

9 9 . 5 0 %

9 9 . 0 0 %

9 8 . 5 0 %

9 8 . 0 0 %

9 7 . 5 0 %

9 7 . 0 0 %

9 6 . 5 0 %

9 6 . 0 0 %

9 5 . 5 0 %
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N
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N
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N
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G )
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m-»- -x- - - CLEC Result;;= Qwest ResultI
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8

95
.4 1/ » ; ' > i  " \  s ~\81

2 5 . 0 0 %

i20.00% .-X. -X.'x' ~x.
~x.

. > < _1 5 . 0 0 %' U
o
o

I a 1 0 . 0 0 %

5.00%l
N
cg 83, §oo8

N
c
c
9

:WW

No
'8u.

No\.m
E

<-¢
SD

gQ
<3

N9
9<

0.00%
S
8z

N
9
s
E

D-  - X -  -  -  C L E C  R e s u l t Qwest Result |I

Repair Re ,eat Report Rate(Percent) (MR-7C (Parlty)- noDispatches

N o v ~ 0 1

D S C - 0 1

J a n - 0 2

F e b - 0 2

M a r - 0 2

A p r - 0 2

M a y - 0 2

J u n - 0 2

J u l - 0 2

A u g - 0 2

S e p » o 2

a c : - o z

100
104
10s
115
95
92
79
72
70
12
53

522
509
592
S66
511
548
542
469
515
451
388

1 9 . 1 6 %

2 0 . 4 3 %

1 8 . 2 4 %

2 0 . 3 2 %

1 8 . 5 9 %

1 6 . 7 9 %

1 4 . 5 8 %

1 5 . 3 5 %

1 3 . 5 9 %

1 5 . 9 6 %

1 3 . 6 6 %

3 9 . 3 5 %

4 0 . 3 2 %

3 8 . 6 2 %

4 0 . 2 4 %

3 8 . 9 0 %

3 7 . 3 8 %

3 5 . 2 9 %

3 6 . 0 5 %

3 4 . 2 7 %

3 6 . 6 3 %

3 4 . 3 4 %

0

:aeo7
3283
353
320
3831
311
306
2957
329
2892
2386

z - m a

21527

24493

23496

25920

21152

22147

20725

22312

20158

17417

1 4 . 8 9 %

1 5 . 2 5 %

1 4 . 4 2 ° / >

1 3 . 6 2 %

1 4 . 7 8 %

1 4 . 7 1 %

1 3 . 8 5 %

1 4 . 2 7 %

1 4 . 7 7 %

1 4 . 3 5 %

1 3 , 7 0 %

2.71
3.21
2.62
4.59
2.4

1 .as
0.48
0.67
~O.74
0.91
-0.02

ass
0.95
0.59
1.79
0.48
-0.18
4.78
-0.59
-1 .45
-0.41
-1 .Of

. »Repair naintments Met (Percent(MR-9C) Parity)-NoDispatches
D a t e CLEC Num CLEC DSMCLEC RasaCLECStdLQ w e s t  N u r r Qwest Den-QwestReslMod Z So Party Sci
N o v - 0 1

D e c - 0 1

J a n - 0 2

F e b - 0 2

M a r - 0 2

A p r - 0 2

m a y - 0 2

J u n ~ 0 2

J u l - 0 2

A u g - 0 2

S e p ~ 0 2

a c : - o z

813
766
863
887
826
897
859
759
827
751
642
688

830
789
are
S05
B45
916
877
774
845
756
655
701

9 7 . 9 5 %

9 7 . 0 8 %

9 1 , 4 o %

9 8 . 0 1  %

9 7 . 7 5 %

9 7 . 9 3 %

9 7 . 9 5 %

9 8 . 0 6 %

9 7 . 8 7 %

9 9 . 3 4 %

9 8 . 0 2 %

9 8 . 1 5 %

1 4 . 1 6 %

1 6 . 8 2 %

1 5 . 9 0 %

1 3 . 9 6 %

1 4 . 8 3 %

1 4 . 2 5 %

1 4 . 1 8 %

1 3 . 7 9 %

1 4 . 4 4 %

8 . 1 1  %

1 3 . 9 5 %

1 3 . 4 9 %

53092

49212

55704

53390

56810

47769

47425

44207

48349

4443B

38155

37954

54097

50188

56581

54248

5770B

48346

47934

44752

49053

45010

38916

38456

9 8 . 1 4 %

9 8 . 0 8 %

9 8 . 4 5 %

9 8 . 4 2 %

9 8 . 4 4 %

9 8 . 8 1 %

9 8 . 9 4 %

9 8 . 7 8 %

9 8 . 5 6 %

9 8 . 7 3 %

9 8 . 0 4 %

9 8 . 6 9 %

0.4
1.96
2.5
0.97
1.61
2.43
2.84
1.81
1 .68
-1.48
0.05
1.27

-0.75
0.19
0.52
~o.41
~0.02
0.48
0.72
0.1

0.119
»1.$
-0.97
-0.23

T r o u b l e  R a t e  ( P e r c e n t )  ( M R - a  ( P a r i t y )

D a t e CLEC NumCLEC DeneCLEC R€slCLEC Std :Q w e s t  N u Qwest DenQwest Res:Mod Z So' Parity So
N o v - 0 1

D e c - o 1

J a n - 0 2

F e b - 0 2

M a r - 0 2

A p r - 0 2

M a y - 0 2

J u n » 0 2

J u l ~ 0 2

A U g - 0 2

S e p - 0 2

O c 1 - 0 2

1741

1638

1712

1673

1605

1843

1864

1833

2102

2009

1756

1757

146889

137622

142824

152385

155481

159653

163766

170552

174471

175466

175249

176532

1 . 1 9 %

1 . 1 9 %

1 . 2 0 %

1 . 1 0 %

1 . 0 3 %

1 . 1 5 %

1 . 1 4 %

1  . 0 7 %

1  . 2 0 %

1  . 1 5 %

1  . 0 0 %

0 . 9 9 %

1 0 . 8 2 %

1 0 . 8 4 %

1 0 . 8 8 %

1 0 . 4 2 %

1 0 . 1 1  %

1 0 . 6 8 %

1 0 . 6 1  %

1 0 . 3 1 %

1 0 . 9 1 %

1 0 . 6 4 %

9 . 9 6 %

9 . 9 2 %

214295

199069

189273

165159

176140

181364

188805

196493

232862

218485

199226

185973

14182796

14128582

14064648

13985013

13955969

13871941

13793502

13708111

13642828

13570944

13505186

13443684

1 . S 1 %

1 . 4 1 %

1 . 3 5 %

1 . 1 8 %

1 . 2 6 %

1 . 3 1 %

1 . 3 7 %

1 . 4 3 %

1 . 7 1 %

1 . 6 1 %

1 . 4 8 %

1 . 3 8 %

-10.1 B
-6.85
-4.8

-2.99
-8.07
-5.:5
.7.98
-12.38
-16.09
-15.38
-16.33
-13.94

'Ar

-7.19
-5.1?
-3.92
-2.82
.5.91
-4.25
-s.as
-8.53

-10.78
-10.35
-10.
-9.48

D a t e CLEC Num C L E C D o \ ' \ ( C L E C  R e a l . CLEC Std rQwest Nu Qwest Den»Q w e s t  R e s p Modz Ser parnv so

T r o u b l e R a t e  ( P e r c e n t )  ( M R - 8 ' ( P a r i t y )

D a t e CLEC NumCLECDen<CLECR€slCLEC so cQwest Nu Qwest Den-Qwest RealM9dZSCI'Parity Ser
N o v ~ 0 1

D e n > 0 1

J a n - 0 2

F e b - 0 2

M a r - 0 2

A p r - 0 2

M a y - 0 2

J u n - 0 2

J u l - 0 2

A u g - 0 2

S e p - 0 2

o x - o z

1288

1213

1274

1200

1147

1359

1416

1414

1643

1569

1389

146889

137622

142824

152385

155481

159653

1 B3766

170552

174471

175466

175249

0.88%
0.88%
0.89%
0.78%
0.74%
0.85%
0.86%
0.83%
0.94%
0.89%
0.79%

9 . 3 2 %

9 . 3 5 %

9 . 4 0 %

8 . 8 4 %

8 . 5 6 %

9 . 1 9 %

9 2 6 %

a , 0 7 %

9 . 6 6 %

9 . 4 1 %

8 . 8 7 %

167097

154052

141952

122709

133612

144594

153860

162657

193596

181566

155785

14182796

14128552

14064648

13985013

13955969

13B71941

13793902

13708111

13642828

13570944

13505186

1 . 1 8 %

1 . 0 9 %

1 . 0 1  %

0 . 8 8 %

0 . 9 6 %

1 . 0 4 %

1 . 1 2 %

1 . 1 9 %

1 . 4 2 %

1 . 3 4 %

1 . 2 3 %

- 1 0 . 6 5

- 7 . 4 3

- 4 . 4 1

- 3 . 7 4

- 8 . 8 5

- 7 . 4 8

- 9 . 6 1

- 1 3 . 5 5

- 1 6 . 7 5

. 1 6 . 0 7

- 1 6 . 4 3

-7.47
-s.s2
-3.68
~3.28
-6.38
-s.ss
-8.84
-9.24
11.18
-10.T?'
-10.: ::
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Repair
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Customer and Non~Qwest Related Trouble Reports percent) (MR~10) (Diaqnostlc)

Date CLEC Num CLEC Dem CLEC R€sl CLEC Std : Qwest Nu Qwest Den Qwest RES!Mod z Ser Parity Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

am-02

JUl-02

Aug-02

Sep-02

QG1-02

960

734

818

776

836

767

B48

905

1074

1059

871

992

2101

2372

2530

2449

2441

2610

2712

2738

3176

3068

2627

2749

35.54%

30.94%

32.33%

31 .69%

34.25%

29.39%

3127%

33.05%

33.82%

34.52%

33.16%

36.09%

47.86%

46.23%

46.77%

46.53%

47.45%

45.55%

46.36%

47.04%

47.31 %

47.54%

47.08%

48.08%

118295

111619

109681

89958

92031

86886

B6780

92452

110889

106875

97058

91520

332590

310688

298954

255117

268171

288250

275585

28B945

343751

325360

298284

277493

35.57%

35.93%

36.69%

35.26%

34.32%

32.39%

31.49%

32.00%

32.26%

32.85%

32.76%

32.98%

-0.03

-5.04

-4.53

-3.69

-0.07

-3.26

-0.25

1 .18

1 _87

1.96

0.43

3.45

-1 .02

4.06

-3.75

-3.24

~1.04

-2.98

-1 .15

-0.28

0.14

0. 19

-0.74

1.09

g t
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Installation
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Date CLEC Num CLEC Dom CLEC ran cnscswr www Qwniben GWBIRQS1 ModZSG Pl Sd
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Jlu-G2

Fee-an
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96.91 *

9 1 3 8 %

87.14%

92.82%

90.51%

9z.4ass

92.93%

s o n a r .

9 8 1 5 *

95.11%
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0 4 1 4 *
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26.14%

29.81 *
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12a2

1as4

92.52%

8 a 2 8 %

89.16%
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92.38%
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90.31 *
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92.52%
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4 . 4 4

-2.01

-0.72

-1 .04

0.37

.1 .as

-2.37

-2.04

-2.31

-2

Innalluian mural (Aven.»o Dm)1OF*4A) lPlrKv - Disnlld\l¢wlll*\ MSM

om CLEC Num cure Dum CLEC ma OLECSMI cawueuurom Den-ovmnn- ModZSef FIIRYSU

nw4>1

D00-01

Jan-oe

Feb-02

m a w :

Apr-02

M n - 4 2

Jun-02

JUl-02

A»g-oz

s o - o n

Od-02

uses

4aoe

5444

:so
4s1a

4ea4

5189

5348

4702

4cs1

2513

2821

750

780

851

e42

712

717

7a4

ala

754

ask

481

sos

8.82

e.a2

6.40

6.02

e.n

6.53

s.s2

6.06

8.24

s.o9

5.45

5.29

6.04

5.91

5.40

4.19

5.74

5.26

1.10

5.91

4.55

4.84

3.92
3.46

3734

21 Se

3B14

zoo

seas

sozl

3455

a m

3992

1eo4

7576

asap

813

500

1st

so

891

esc

sos

sis

Isa

1426

1zso
1sas

4.59

4.37

4.83

4.52

4.76

5.57
4.28

5.18

5.30

5.33

5.87

GM

u s

6.12

aJsl

5 5 1

s.a

1.99

u s

2.57

z s

2 . 6 !

1.11

-a.11

3.5
2.12
1.32
2.41
:pa
021
4.u
0.5¢
a n
o.sa

-1.11
-zag

D om for Non-FadlNy Ruinous (Avenue Dm) (OP-6A-1) (Parity - Dilpandues within MSAS

E
CLECSMI Qwest NunrQwntben Ovueslinnmoazsa SCI'

4.a5

7.ea

30.88

3.99

6.88

4.46

2270

20.83

3.03

10.59

3.19

4.08

z s

1st

z s

126

ass

197

52

al

315

ala

Isa

Asa

51

pa

55

22

42

33

n

20

36

73

71

81

4.41

GAG

4.09

5.73

7.02

5.97

2.36

4.os

a.15

5.11

8.94

10.52

-0.53

-0.7

0.48

-1 .02

-1 .03

-0.91

2.1

0.02

-0.91

-0.15

1.13

-2

-1 .Hz

-1 .42

-0.72

-1.62

-1.63

-1.as

o.27

- a s s

-1.as

1.1

-1 .ea

-2.22

A Dlvsl(or-ee-1 (Par\¥v)-olqaawwa vermin man

C L E C S M I Qwest Nunr wen Donc Owuanu Mo¢1zsd P I N So'

19.aa

1 :Lac

10.86

8.29

w a s

2.92

11 .34

4.82

5.25

8.01

8.26

2.45

:as

:so

837

:us

187

209

207

174

a n

zs

182

551

to

29

34

48

la

18

11

19

39

pa

22

34

9.42

1.21

1 s.74

7.50

10.39

11.81

12.1 s

9.16

1.0s

10.45

s z 1

1G21

1 .as

1 .11

-1 .51

0.82

0.11

-1 .Se

-0.91

-0.69

0.51

-0.35

0.21

-2.19

0.14

-0.33

-1 .so

-o.e2

4.9a

-1.oz

-1.as

.1.42

-0.58

-1.21

-0.87

-2.33

» _go
go; =
.2 .=»x. 9Y.i"Z8'§.

Dltt CLEC Num CLEC Dem CLEC Rah

NOv-01

089-01

Jan-02

Feb-G8

Mar-02

Apr-oz

m y - o z

Jun-02

Jul-02

Aug-oz

SGP-W

Od-02

63
202

511

117

151

162

too

187

79

101
42

57

20
4:
70
as
i s
to
36
27
Hz
21
la
19

3.15
4.70

1.39

3.34

3.25

4.05

8.33

6.93

3.59

4.51

a n

3.00
"Wz g'».~"~_*r'z,Y'I kg

3
Delavea Dr s Br Fadtitv Rnlons

om CLEC Num CLEC Dem CLEC Res

NOv-01

Dec-01

Jan-02

Fab-G2

Mar-02

Apr-02

may-oz

Jun-M

Jul-02

Aug-o2

sea-oz

Oc!-02

1 s t

zag

319

10S

a s

9 6

ass

127

194

106

7 4

51

9

2

oz

13

21

16

20

21

25

12

a

9

20:2

1o.sa

9.97

a.0s

10.90

e.o0

9.25

6.05

7.78

8.83

9.2s

5.67

Q w e s t  P e r t  R e s u l t s  C h e c k l i s t  ( 1 4 - S t a t e  2 7 1  P I D  5 . 0 ) R e g i o n a l

¢  . - - x
x x - - X - - x

2 < s

[- - -x- - - cLew Result Qwest Result g

Y

. N
9 cp 9

'N N
9 9

E
3
4 :

No

5

N N N
9 9 9

N
9 3

-CLEORullR ~ • Qwwnuuzl

20.00 x

o 10.00

x

oI
N N
9 9

1- - -x - -cLac Result

3. 8
2  < S

Qwest Result

N o v e m b e r  1 9 ,  2 0 0 2 P a g e  7 6  o f  3 3 5





Chemist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Installation
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Repair
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924%

10.63%

13.05%

11 .M%

12.07%

11 .15 A

0.85

1 .39

2

3.09

2.04

4.21

2.45

1 .62

0.82

2

1 .23

0.05

-0.48

~0.15

022

o.aa

0.24

1 .56

0.49

-0.01

-0.5

022

-0.25

-0.97
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3
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x
3
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Checklist #2 Unbundled Network Element - Platform (UNE-P) Centrex Repair

4
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>

i. v *x x *x-.x' °X-°X
10 u

* |
0oo

I

18.00%

16.00%
14.00%
12.00%

t0.00%
8.00%

6.00%
4.00%
2.00%

0.00% 41

?
. *

43
3 8 §8 3

1-
o 8 g

3m9

8'
as
5

g
a
£3

Po
8D3

3
3

g g
u Q .
a< 3

* Qw68!R¢8ult 1_ -x. Q CLEC ResultI

at Repo41 Race Pewee) (MR~7A ) (Padty)- Dispatdmes Within M$AsReaalr

Date CLEC Num CLEC Dem CLEC Rea CLEC$td r Qw¢stNI.ll'rQwestben Qwest Rest M¢dz$cr Ste

Nov-01

Det-01

Jan-08

Fee-ce

Mar-02

Aar~02

May-02

Jun-02

JUl-02

Aug-02

Sep-02

Od-02

126

117

94

113

84

142

131

129

147

135

105

985

804

759

728

673

943

1022

996
1037

962

733

12.78%

14.55%

12.38%

15.52%

12.48%

15.06%

12.82%

12.85%

14.18%

14.03%

14.32%

33.39%

35.26%

32.94%

36.21%

33.05%

35.76%

33.43%

33.58%

34.88%

34.73%

35.03%

es

56

55

46

39

42

52

56

76

67

57

$06
477

539

462

457

506

518

511

567

594

509

13.04%

11 .74%

10.20%

9.96%

8.53%

8.30%

10.04%

10.96%

13.40%

1128%

11 .2096

-0.14

1.43

1.28

2.78

2.1

4.45

1.71

1.17

0.48

1,67

1.12

.1 .69

-0.12

-oz :

0.69

0.2a

1.7

0.04

-obs

-0.74

0.o1

o.o4

Out of Services mama within24 hours (Percent (NIR-39) pamv>- Dis»atches Outside MSA;

case CLEC Num CLEC Dew CLEC no CLECSME 4. Nurr Qwestben- Owe a w m a s e r warnysa

NOv-01

DeC-01

J8l\-02

Feb-02

Mal'-02

Anr~02

may-oz

Jun-88

Jul-02

Aug-02

Sep~02

on-on

281
190

213

188

249

277

308

365

332

372

281

325

298

200

224

196

258

292

330

388

354
417

309
353

94.30%

95.00%

95.09%

95.92%

ss.s1 %

94.86%

93.33%

94.07%

93.79%

89.21%

90.94%

92.07%

23.19%

21 .79%

21 .61 as

19.79%

18.35%

22.08%

24.94%

23.61 %

24.14%

31 .03%

28.71 as

27.02%

75

92

81
71

97

80

98

96

120

127

98

96

BE

10a

91

81

110

87

104

105

136

141

113

106

B8.24%

89.32%

89.01 %

87.65%

88.18%

91 .9596

94.23%

91 .4394

88.24%

90.07%

86.73%

90.57%

-1,s3

-1.52

-1.56

-1.9

.227

-0.88

0.27

-o.ae

-1.71

0.26

1.13

-0.46

4 3 8

.1.92

-1.96

-2.1s

-2.88

-1.53

-0.88
-152

.zoo

-0.84

-1.95

-128

All Troubles Cleared wsnhin 48 hours (Percent (MR-4B) P8fwy)- Disn6\cl\es Outside MSAS

Date CLEC Num CLEC Dew CLEC Rest CLECSMI Qwest Nu Qwest Den- Qwest Res:Mo<iZ$a p a y  s o
NOv-01

Dec-01

Jan-02

Feb-02

Maf-02

Apr-02

May-o2

Jun-GQ

Jul-02

Aug-02

Sep-02

Od~02

397

279

301

2s0

345

was

41a

482

41s

504

381

4:40

403

286

306

zs

350

389

427

492

424

512

386

437

98.51%

97.55%

98.37%

98.81 %

98.57%

98.48%

97.89%

97.97%

97.41 %

98.44%

98,7096

98.40%

12.11 %

15.45%

12.68%

10.82%

11 .87%

12.32%

14.36%

14.11 %

15.90%

12.40%

11 .31 as

12.55%

123

127

114

108

139

108

141

130

177

166

125

111

129

130

120

112

145

116

143

133

186

173

136

125

95.35%

97.69%

95.00%

96.43%

95.88%

93.10%

98.60%

97.74%

95.16%

95.95%

91 .91 %

93.60%

-1 .48

-0.01

-1 .43

1.13

-1.38

-2

0.46

-0.15

-1 .19

-1 .43

-2.5

-1 .93

-1.9

4

-1 .87

-1.99

.1 .84

.222

-0.72

-1.09

-1.72

-1.87

.2.sz

-2.18

Mean The to Restore (H°¢us:Minutes) (MR-GB) (Parity)- Dlspatehes Outside MSAs

Date CLEC Num CLEC Dem CLEC Rest cLscsmr Qwest NmnrQwestbou- Qwest Res#Mod Z Ser Parity so

Nov-01

DeC-01

Jan-02

Feb-02

Mar-02

Apf-02

May-02

Juli-02

Jud-02

Aug-02

Sep-02

OC!-02

ssss=o1

a1us=s:s

3016400

s114=28

s a w n

4as2a1

sane:21

e4aa=us

s o m e

n u m

$174831

m u m

403

286

306

253

350

389

427

492

424

512

386

437

1a2a

13:15

11:49

12:33

1125

12:10

12:11

13:11

14105

1427

1 M 4

12244

1s:s4

1494

1121

10:31

1a»=s2

11:19

11:51

1337

14221

1a:41

11:55

11:41

a m p s

1711=n

1s91=10
1a1z44

1ass=e4

1eso=so

masse

1m=2s

ne4:41

2442212

21eam

2081:15

129

130

120

112

145

116

143

133

186

173

186

12s

14:13

13:10

15:46

16:11

1s=4e

14:14

12:51

1320

1aa4

14m

1557

1629

-0.59

0.07

~o.94

-2.2

1 .17

-0.98

-0.56

-0.11

-0.9

022

-1 .2

-1.9

-1.36

-0.96

-157

- w

-1 .71

-1.6

-1 .34

-1 .01

-1.55

-0.87

-1.73

-2.18

Q w e s t P e r t R e s u l t s C h e c k l i s t  ( 1 4 - S t a t e  2 7 1 P I D 5 . 0 )
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Repair

Repair Repeat Report Rate Percent) (MR-7B) (Panty)- Dxspatches Outside MSAs

-0.56

-0.77

-0.63

-1 .1

-1 .11

-0.66

~0.57

-0.68

-1.53

-0.15

-1
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u l
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g 10,oo%
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3
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3
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-
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N
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Date CLEC Num CLEC Dene CLEC RBSL CLEC Std r Qwest Nutt Qwest Den Qwest Res: Mod z  So PantySer

Nov-01

bee-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

#~-n-oz

JU!-02

Aug42

Sep-02

Od-02

53

46

47

34

4 9

52

55

60
49

65

40

61

408

292

310

256

358

396

437

s00

434

523

393

450

12.99%

15.75%

1 s.16%

13.2B%

13.69%

13. 13%

12.59%

12.00%

11.29%

12.43%

10.18%

13.56%

33.62%

36.43%

35.86%

33.94%

34.37%

33.77%

33.17%

32.50%

31 .65 %

32.99%

30.24 %

34.23%

14

1 9

1 6

21

2 7

13

15

14

2 7
15

14

a

133

133

125

115

146

117

145

137

194

175

139

t 27

10.53%

14.29%

12.B0%

18.26%

18.49%

11.11%

10.34%

10.22%

13.92%

8.57%

10.07%

4 72%

0.73

0.37

0.62

.1 .15

-1.26

0.55

0.7

0.55

-0.88

1 .4

0.01

2.91
xx

_ .Repair Re at Renan Rate (Percent) (MR-7B') (Parity - Dispatches Outside MSAs

Date CLEC Num CLEC DSM CLEC R€sl CLEC Std E Qwest Nutt QW€'$1 Den Qwest Res: MQd ZScr Peri Scf

NOv-01

Geo-01

Jan-o2

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug-02

SeP-02

Cat-Q2

46

39

37

30

43
47

49

57

45

60

37

376

260

270

228

azov

376

411

474

405

494

363

12.23%

15.00%

13.70%

13.18%

13.15%

12.50%

11.52%

12.03%

11.11%

12.15%

10.19%

32.77%

35.71 %

34.39%

33.80%

33.79%

33.07%

32.40%

32.53%

31.43%

32.67%

30.26%

13

15

16

17

22

11

12

11

22

13

12

106

112

108

91

122

100

125

11s

173

145

121

12.26%

13.39%

14.81%

18.68%

18.03%

11.00%

9.60%

9.57%

12.72%

8.97%

9.92%

-0.01

0.38

-o.21
-1 . 14

-1 .2

0.38

0.7

0.72

_ o m

1 .05

0.02

-1.01

-0.77

-1 .17

-1 .69

-1 .73

-0.77

-0.58

-0.56

-1 .32

-0.36

-0.99

Out of Seqvloe Cleared within24hours (Percent) (MR-3C) (Parity - No Dispatches

Uate CLEC Num CLEC Dem CLEC R€sl CLEC Std r Qwest Nurr Qwest Den Qwest Real M o d Z S c r Parity Ser

Nov-01

0ec-01

Jan-02

Feb-02

Mar~02

Apr-02

May-o2

Jun-02

JuI»o2

Aug-02

Sep-02

c¢:.02

352

359
412

432

283

340

286

271

273

220
170

180

361

367

414

443

28B

341

290

272

279

227

172

181

97.51%

97.82%

99.52%

97.52%

98.26%

99.71%

98.62%

99.63%

97.85%

96.92%

98.84%

9945%

15.59%

14.G0%

6.93%

1s.56°.

13.06%

5,41 %

11.66%

6.05%

14.51%

17.29%

10.72%

741 °a

240

186

223

208

230

222

226

182

22s

256

219

225

249

195

239

211

239

230

234

1a9

247

266

229

231

96.39%

95.38%

93.31%

98.58%

96.23%

96.52%

96.58%

96.30%

92.31%

96.24%

95.63%

97.40%

-0.73

.1 .31

-3.06

0.84

-1.22

-2.04

-1.28

-1 .87

-2.38

..g3g

-1.55

-1 .3

-1 .44

-1 .8

-2.86

-0.49

-1 .74

-2.24

-1 .78

-2.13

-2.45

-1.24

-1.94

-1 .79

All Troubles Cleared within 48 hours (Percent) (MR-4C) (Panty)- No Dispatches

Oath CLEC Num CLEC Dem CLEC R8sl CLEC Std r Qwest fury Qwest Den Qwest Res Mod Z So' Par ity Sci

Nov~01

Dec~01

J8n-02

Feb-02

Mar-02

Apr-02

May-02

Jun»02

Jul-02

Aug-02

Sep-02

OC!-02

860

824

925

923

757

827

706

591

608

555

546
496

B64

826

928

928

759

827

706

593

611

557

549

498

99.54%

99,76%

99.68%

99.46%

99.74%

100.00%

100.00%

99.66%

99.51 %

99.64%

99.45%

99 60%

6.79%

4.91 %

5.68%

7.32%

5.13%

0.00%

0.00%

5.80%

6.99%

5.98%

7.37%

632%

476

353

452

394

430

451

453

352

462

471

412

374

484

359

458

400

435

463

461

357

477

414

418

377

98.35%

98.33%

98.69%

98.50%

98.85%

97.41 %

98.26%

98.60%

96.86%

99.37%

98.56%

99.20%

-1.64

-1.76

-1.52

-1.32

-1.38

.2.81

-2.22

-1 .35

-2.49

-0.55

-1 .15

-0.65

-2

-2.07

-1 .92

-1 8

-1 .84

-2.71

-2.35

-t .82

-2.51

-1.34

-1 .7

-1 .4

Q w e s t  P e r t  R e s u l t s  C h e c k l i s t  ( 1 4 - S t a t e  2 7 1  P I D  5 . 0 ) R e g i o n a l
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Mean Time to Restore Hours:Minutes) foR-ec (Panty)- no Dispatches

Date CLEC Num CLEC Dem CLEC RBSL CLEC Std l Qwest Nurr Qwest Den- Qwest R881 Mod Z So Parity Ser

nov-01

Dec~o1

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-o2

Aug-O2

Sep-02

om-oz

4801 :38

4a48:4s

4172:41

3867:51

2514:14

2788'48

2469110

2352134

2555134

2364:17

1724:32

1399:28

864

B26

928

928

75g

B27

706

593

611

557

549

4<*4p

5:33

5:16

4:30

4:10

3:19

3:22

3:30

3:58

4.11

4 15

3 08

2 49

8:37

7'5B

7:33

7:54

6:00

5:41

5:35

6:56

7:24

8:1'7

7:81

6:01

3323209

2476:27

3085155

2254:56

2464:39

3160:44

3011:44

2650:03

4664229

2623:45

2'726:20

2007121

4a4

359

458

400

435

463

461

357

477

414

418

377

6:52

6:54

6:44

5:38

5:40

6:50

6:32

725

9:47

5132

6:31

5:19

-0.9

-1 .98

-2.6

-1 .2

-4.01

-2.38

-2.51

-2.36

-2.13

-1.63

-4.28

-1.26

.155

-2.2'¥

-2.sa

-1.73

.3.44

.2_4§

-2.58

-2.43

- z s

-1.99

-3.s

- u s

Read » av,-» ' r<<-¢>°4 Rate (Percent) (MR-7C) Parin)- No Dispatches

Date CLEC Num CLE: D-nj LET Flesh CLEC Std r Qwest Nurr Qwest Den- Qwest Rest Modz So Parity Ser

Nov~01

Dec~01

Jan-02

Feb-02

Mar~G2

Apr~o2

May-02

Jun-02

Jul-G2

Aug-02

Sep-02

Od» 02

132

120

154

162

133

141

121

98

96

Se

91

E?

864

8*'*l.

9.-
<3 9

.¢

f

4

.4

4

*we

.be».
148]5':

Wt 599;

'la

5"i¢

I) 'n

us.

*O 4.4 »

r 44 14

i L

35.98%

35.24%

37.20%

37.96%

3a02%

37.61 %

area A

37.07y

3639=/

36.13%

37. 19%

97 21 L

74

45

60

54

54

67
45

45

56

56

48

31

484

359

458

400

435

463

461

357

477

414

418

377

15.29%

12.53%

13.10%

13.50%

12.41 %

14.47%

9.76%

12.61%

11.74%

11.B1%

11.48%

8.22%

-0.01

0.91

1.1

1.81

2.36

1.21

3.57

181

1.88

1.G8

2.24

3.71

-0.48

4

0.1

o.o4

0.43

-0.27

1.17

-0.82

0.14

0.38

0.82

1.25

1..-- - :. a »  '° ercent (MR-7C') Par1ty)- no Dispatches

;¢
>

~9~
- 4. 4" "evcem) (MR-8) (Parity)

Date CLE: r~. I- | inns. 1.E1.'Sld r Qwest Nurr owwoa n QwestRun monza PlliN so

NW-01

Dec-01

Jan-oz

Fab-02

Mir-02

APr-02

may-oz

.Mn-oz

Ju1-oe

Aug-02

$8942

Od--02

2 .

208-
21 14
zoo'

1872

224'

2223

2155

2140

2113

1121

1194

11 • 3' •

8? 1 a •

' i n k

2*1 J5J

24-..

2 3 4 4 8 1

2 2 B 5 0 4

2 2 7 8 9 5

2 1 6 7 6 5

2 0 8 1 9 9

2 1 7 4 4 4

P

_'x
In

c nm
» E'3\
cos.
094
0945i
097*
0.83 /iv
084%

'J 35%

a uzv

9.03Y
mass

s _70y

9.s9v

9.67 A

9.67%

9.w%

9.B2 A

9.07%

9.15%

1 2 5 1

1 0 6 5

1 2 1 5

1 0 6 8

1 1 2 9

1 1 7 1

1 2 0 1

1 0 6 8

1 3 0 7

1 3 2 3

1 1 4 5

1 1 2 3

' Y I

4 2 1  s 1 0

4 1 0 5 5 4

4 1 0 6 4 8

4 0 8 8 5 0

4 0 4 0 0 7

4 0 7 7 8 7

4 1 c u a 4

4 1 2 5 6 0

a 9 1 a a 0

a 1 7

a a s e o a

s s 4 s o 9

ososs

0.26%

0_30*

0z8ss

0.28%

0.29%

0.29*

026%

0.33%

0.34%

0.29%

ozsss

43.57

41.27

36.49

42.16

35.83

46.66

46.71

51 .64

40.61

41 .ca

35.45

37.88

2s.4s

24.09

22.4

24.63

2o.1a

27.37

21 .3

mass

23.80

23.98

21.16

n m

Date rvCLEC N ir- : c Std r Qwest NUIT Qwest Den. Qwest Resl Mod z So Parity Ser

Nov-01

Dec-Ot

Jan-02

Feb~02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

AUQ*02

Sep-02

Od-02

BE
71

9-

7.
7:

C

£

4

4*
4.

I 44

4 4

1n i

4

MLui

;*. \

4

4 M G

wk

ll w.

o

\

.4 s

3757/

3641%

37 60%

36 45%

39.20%

35 99%

L ~9=/.

3€ 705°

1  32*

1~. 69=e

1 e -m

50

25

43

23

30
46

28

24

28

31

27

352

226

318

234

281

302

286

214

267

280

252

14.20%

11.06%

13.52%

9.83%

10.68%

15.23%

9.79%

11 .22%

10.49%

11.07%

10.71 %

1.1

1 .es

1 .37

2.17

2.94

0.01

2.86

1.55

2.16

1.12

2.11

-0.33
0.01

-0.17

0.32

0.79

-0.99

0.74

-0.98

0.31

0.04

0.28
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0.20%

N
9

N
9
W
l.l.

N9 3 3 3
2 4: 4

N9
3

N N
pa 9 3

u n -x .. CLEC Result Qwest Result

November 19. 2002 Page 84 of 335



Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Repair

Date CLEC Num CLEC Dem CLEC R€8l CLEC Sta I Qwest Nurr Qwest Den- QW€$! Res( Mod z So Parity Sci

269121

261361

257343

246927

245503

241275

235481

228504

227895

216765

208199

0.69 %

0.58%

0.61 %

0.57%

0.56%

0.11 as

0.75 %

0.77%

0.77%

0.80%

0.66 %

828%

7.62%

7.77%

7.52%

7.49%

8.41 %

8.65%

8.75%

8.72%

8.93%

8.11%

964

815

965

787

860

908

929

840

1007

1019

B82

421670

410554

410848

406850

404607

407787

410864

412560

397830

392217

389608

0.23%

0.20%

0.24%

0.19%

0.21%

0.22%

0.23%

0.20%

0.25%

0.26%

0.23%

39.13

34.57

30.59

as.s4

29.84

40.42

43.05

48.32

38.9

39.95

33.72

22.19

20.08

17.6

19.39

17.14

23.58

25.17

28.37

22.65

23.29

19.5

Nov-01

ibec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul~02

Aug-D2

Sep-02

961-02

1856

1528

1563

1406

1385

1718

1777

1763

1747

1743

1377

8

5

*Q

i

1

45.00%
40.00% 4 -x
as.00%*' "X--><--X-~x. _X_.x~ -x. -x- -x.
30.00% " n

'a 25.00%
8 20.00%

15.00%
10.00%
5.00%
0.00%

gel

3
5
- a

§oo8
N N
8 3 5iv q;W \L

N N
q 9
g 3' 8

< LD

._ 1-
9  9
8 - 8z  a

3 s 8 8
>.<0 m

E § W

q- -x- - CLEC Result Qwest Resur\ |

»Customer and Non-Qwest Related Trouble Ra ms Peluent)(MR-10) (Diagnostic)

Date CLEC Num CLEC Den: CLEC R88\ CLECS\d[ QwestNu Qwest Den- Qwest RestMaser Parity Ser

4
i

3*4

3;
v

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr~02

May-02

JUn-02

.run-oz

Aug-02

Sep»02

ca-02

1383

1267

1185

1062

1061

1199

1098

1187

1145

1o1z

929

865

3755

3318

3299

3069

2933

3439

3321

3342

3285

3185

zest

2659

36.83%

38.19%

35.92%

34.60%

36,17%

34.86%

33.06%

35.52%

34.86%

33.66%

34.98%

32.53%

48.23%

48.58%

47.98%

47.57%

48.05%

47.55%

47.04%

47.86%

47.B5%

47.25%

47.69%

4B.B5%

555

498

539

493

546

507

511

455

596

575

522

524

1806

1563

1754

1551

1675

1678

1712

1533

1903

1898

1557

1647

30.73%

31.85%

30.73%

31 .5a%

32.60%

30.21%

29.85%

30.33%

31.32%

30.30%

31 .31 %

31.B2%

4.62

4.42

3.81

2.09

2.49

3.4

2.35
3.86

2.ss

2.52

2.53
0.49

1.B1

1.69

1.31

0.27

0.52

1 .01

0.44

1 .22

0.61

0.53

0.54

-0.1

3/

43

1

4

44

28
.
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Checklist #2 - Unbundled Netwodc &element - Platform (LINE-P) Centrex 21 Installation
.

» . r
•

*.3 '
V .
. 4 • • D3"-

. n1 I .. J.¢
I. .'I .
. <" 4

~° _-1-gf

i
I ~

s1a0noss

1 %
1o.noss~

3 M
4oJuoat»~

W .
10A0*~

0.°0*.-assess gggg
3 sss;s§3=ss8

--><~--ascnuun 9 Quam-ul

mstauuasm Cownlunalts Met ¢F'ereen1) OP-8A) (Parity)- Dispatches Within MSAs

Dave CLEC Num CLEC Dentarc HillCLECSUIQlldN\lr Amazonannummazsa ruuvsa
nev-o1

BiC-01

. r a m

Fib-(12

mama

A w e

NOY412

: M a c

Ju-4:2

m i 4 2

86940

au-aa

n
i s
45
ss
72
as
49
47
41
50
41

w
51
49
as
1 :
as
so
51
46
53
i s

sums
n z as
91 MS
9855*
ausss
suns
n.4sss
eases
amass
9134*
assess

1551*
h a s
zzsass
1a.as%
a n s
1231*
h a s
amass
31.13%
0.11$
2u0sas

1133
1209
l m
l m
1zso
12lo
1153
1193
m s
1201
1240

1211
res
a l a
asks
m s
1S14
sass
m s
1as4
194
tau

39.14%
1151 *
w a s
sons
n o *
9249*
91 .ass
12.g5*
scans
s0.ssss
m m s

a l a
0.1

-ask
-1.55
.1.99
-1.as
4 . 8
4.08
035
-0.92
- a n

.2.4
4.94
-1.11
- I a
-2.21
-am
-1.11
-1.02
-0.n
-1.9¢
-1.9

. ,. 1$43

hmhu¢nwuwf Dmn)|¢FmnFw -nunalunswvanaasn
can CLEC Ntlll CLEC DONesc RI! a n e w  r annumowuaonnemana- ueazsu nuuysa

9

5
a ;
1

a .

J

news
o¢w1
Janos
he-aa
nuance
Aa»-°2
mn-<12
Juwc
Ju-42

n
sen-oe
OC!-02

411

313

379

ask

as

376

323

304

n o

262

279

so

51

49

as

73

$1

so

51

pa

53

43

5.07

6.14
1.1a

6.05

5.31

m e

a n

5.96

ass

4.94

6.49

1 .77
2.72
Asa
3.80
2.8
u s
2.97
a.11
3.24
u s
5.40

1550

was

m s

Asa

m a
101a4

9101

8542

sos:

9314

s1a2

1 a 4

m s

1:40

1411

1397

1401

1299

nos

1aa2

1:51

1:10

u s
u s
can
6.06
ass
123
7.06
n o
o n
o n
5.94

-1.77

-o.a4

1.15

-0.01

.1.02

4 . u

-o.a1

-0.N

4 . 8

-1.31

0 . 8

-2.07

-1.21

-as
-1

- a n

-1.5

-155

-1.0

.1.42

-2.1

- a s
.~¢gif* . \|. I

'o
|.

.no

l
\

.a=

I.mm: n

.nm au41.
1

u

1

-1

-1

-1

-1

4
_.

8

4

I

-1.11

-1

-1.01

-1
-1

-1

n¢=»»a-n»ovmor-u-\»4pann»-was-wlunnsnounyuna-nur

DIS esc annexa n o n ; cucau:o - : l a n On-anon o - n m uuzw-was
nav-01
01901
.nonce
u m e
n u m
Anna
Iuv-412
.wan
.urn
n e w
sun-a2
CO-Ui

a
10
so
1
2
1
1
2
s
1

2
4
2
1
1
1
2
1
2
1

l m
n o

:son
1.00
2.00
LM

:n o

i n

1.00

0.11
1 2

Asa

a n

2.12

an
au

an

m

an

was

U U

ass

m

877

so

0
1a¢
11
as
no
14
12
n
as
at
as

4.10
4410
4.11
5.11
I a
e a
n o
4.49
MY
p a
e a

- a n

2.41
ram
- n o
4 : 1
-can
4 1

a m
-as

-1.42-1.9
an4:1.111.10
1 . u

- l a

- 1 :

- 1 :

a n qs¢*-lCl.!8IIIII¢ G E M : aecau:o - . n u r 0 1 - n 1 1o-u u u z a a
Nil-01
Doom
.Ian-on
: n a e
in-an
r a m
\lllr"°2
.Una

o w
sen-on

c a n

a
11
0
2

I
10
12
10
12
14

1

2

z
1

1
2
a
4
2
2

n o

Asa

4.50

a l a

no
son
ala
no
no
1 v|

0.11
2.1:

a s
:.al
1.1:
a n
4.al

I o
n o
a s
a s
111
514
a n
a s
.

A r
a n

01
as
a
a•

as
pa
4:
a•
so
to

1117
815
11.59
n o
has
1551
121

11.10
N a
I a
n o

- o n

-0.14

4454

411

a m
a m
AM
-1.1:
4.41
4.11

au

1
t

u

-us
4.4¢
-13
-1.0

-1.11
-1.47
-1.01
- i n
.1.5
- l m
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Checklist #2 - Unbundled Network Eiement - Platform (UNE-P) Centrex 21 Installation

lnsmaIIamon Commitmellls met (Prevent) (OP-3C_(ptritv)- No Dispatdues

§

X:
\\
.*

>

.' - .* - - v ~ 4 v \ - * , _  9 - n - m -  - q

we.
a o . o o s -

T M
Esm

339.2
'so

s s s s s s5§883>u33§8
l---x---cLecn» u\ » onunsunl

I . 1

Date CLEC Num CLEC Dem CLEC Ream CLECStdl: QwBstNwr Qwestben Qs¢sstResa m o a z s u Parity Sci

Nov-01

Dec-01

Jan-aa

sen-ae

Mar-02

Apr-02

w w w

Jun-02

Jld'02

AUg-02

$69.08

OG!-02

86

14s

302

269

195

Asa

313

638

451

was

483

ea

143

ace

275

197

385

317

647

455

492

471

97.73%

100.00%

99.02%

97.82%

98.98%

99.22%

98.74%

98.61 as

99.12%

99,19%

98.30%

14.90%

0.00%

9.85%

14.61 %

10.02%

8.79%

11 .is%

11 .71 %

9.33%

8.98%

12.92%

935

892

1049

967

796

1029

871

832

2066

921

676

947

925

10so

sos

eos

1045

885

ass

2084

939

691

98.73%

96.43%

96.24%

98.17%

98.39%

98.47%

98.42%

97.31 %

99.14%

98.08%

97.83%

0.77

-2.14

-2.26

0.4

-0.59

-1 .03

-0.39

-1.54

0.07

-1.45

-0.54

-0.53

-2.3

.237

- o n

~1 .38

-1 .Hz

-1 .24

-1 .93

-ass

-1.88

.1.38

1maluan 1fuwulnv-co0\vsNon¢) FuW)-n°0\lold\lol
DIII CLEC Nun a n o n are Rail a n e w : num Qlldlltn QvlldRlI1MM28G So
Nw-01

D1901

J a v a

no-an

MII-42

naw2

M 0 4 8
J\1\-82

u s e

M 9 4 2
81942

Od-02

ans
471

woo

w s :

u s

1407

m s

41a

ass

a n
213

as

as

210

211

11s

sic

277

145

OF

u

as

4.59

I a

5.05

i v

4.55
4.54

4.41

1 : 0

2.94

3.87

1.18

ans

n o

1Jo1

ass

a.as
1 . 5

1.29

1.12

u s
n o

21ao

2117

u s e

2081
1

2444

2105

bus

ssol

a41z

1131

an

m

sue

G57

579

m

001

513

was

obs

say

s.oo

3.57

3.51

3.17

o z

3.12

$.50

a.z1

4.30

5.56

3.41

s.12

H z :

am
1.84

1.76
10.81

2.19

0.4

-7.84

4 2 1

ems

1 . a

0.1¢

E u

3.01

$.11

5.45

o n

- a n

-5.77

-2.85

0 . 4

1 4 4 &  , 4 i m a w = = a w *
¢Awn¢»o»~»\¢ov=4A-@1<p~\m-t4°D»»=~um

.<.  :w, ' -- u

1 . 1 n»n¢-»r»¢=uyn¢»¢~¢Av»»q»om»<ovw~¢»¢wm-noun-"mum
ascsurovnuuur owmomename- MIIGISG ruuvsu

1.41

25.27

2.17

0.11

o.sl

9.49
1 .so

9.00
11.es

11

can

313
10a

95

Los

14s

so

09

111

24s

14

40

as
11

l a

11
14

a
l a

i s

15

5.01

15 .n

:Jus

6.00

1.31

6.18

1021

a n

3.83

5.50
1aAo

- an

o.ss
0.4

a m

4 5

285

-0-13

4.1

o.11

-1.44

4 4 2

-1 .24

-1 .so

-1.s

0.25

-1.44

-1.as

- a n

DOD ¢LE¢Num CLEC Can ease Rio
nov-o1

01001

Jln(J2

F0842

m u r a

M402

M 4 2
Jo-oz

Jd-02

Aus-02
$0942

Od-82

4

so

16

s

4

as
1

24
120

2

3

s

2

a

9

a

4

7

2.00

16.87

3 - N

1.50

1.33

9.50

z a p

4 0 0

11.14

u nlv»1unawn¢uu»¢A~¢mwnuvs\(or4e4npuiv)-nuuivnnu\u

Nav-o1

D1e-01

. Jl\-48

nubia

Mu-02

m o l

Jlll-U8

Jo-on!
§~n-42

:mI*Od-02

CLEC Nllll a s c o t esc RO!! CLECSMI owusnun- o - n a w MOGZSG vunwsu

1

2

s

2

1

1

1

1

1.00

zoo

sao

2.00

13

16

1

2

1

2

1

1

13.00

n o

1.00

2.00

>~
S
~.

Qwest Perf Results Checklist (14-state 271PlD 5.0)

" .
: ,

6

---w--ascnuuv l o-anna

x-  -  -c us p Result

x~ - - CLEC Result

Qv4Bsi Result

Qs¢estResult !

Regional

I

November 19, 2002

e

o o o o o

c

c

Page 88 of 835

e Q

I



Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex 21 Installation

I

I
o
0

9.

_... -x-.X..*
x-a<-'*.9<-.x-X x x x

100,00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

N
9

-5 cs
H

g oé . .:
8

8 §
2

N
°..Q .L
0
u.

S
~§ 28

.-
°.
8o

58 es
g 8 g

c m $.
9 2 2

9- - ->¢ - - CLEC Result Owes: Result
4
4 4'of

f

I

I

1

'uo

i
8

140

120

100

80

8 e0

40

20

o

3>
N
° .
3~>

N
9
TO
o

3
3

N
9.amu.

3 8
9 8
< (D

No
L(0
E

9 9
o 8 sz D "-

N
9
m s2 ->

a- - -x- - - CLEC Result

~¢»~ -4-.»~ w.-

Qwest Result

4-»-¢'-~f'»~~~**~ ~»'1' »»»

4

» »

6

4

New Service lnstallauon Quality(Pewent (OP-5) (Parity)

Date CLEC Num CLEC DEN( CLEC Rest CLEC Std E Qwest Nurr Qwest Den Qwest Res:Modz Sci Parity Scr

Nov-01

Dec-D1

Jén-02

Feb-02

Mar~02

Apr-02

May-02

Jun-02

JUl-02

Aug-02

Sep-02

04:t~02

71

154

242

295

248

319

376

496

see

487

481

85

184

277

344

304

362

413

540

G07

529

534

83.53%

83.70%

87.36%

85.76%

81.58%

BB.12%

91.04%

91.85%

93.25%

92.06%

90.07%

37.09%

36.94%

33.22%

34.95%

38.77%

32.35%

28.56%

27.36%

25.10%

27.04%

29.90%

1928

1760

1891

1972

1832

1796

1840

1670

2347

2476

1753

2652

2483

2601

2632

2527

2554

2512

2361

3020

3095

2424

72.70%

70.88%

72.70%

74.92%

72.50%

70.32%

73.25%

70.73%

77.72%

80.00%

72.32%

-2.21

-3.69

-5.21

»4.3G

-3.35

-6.94

-7.57

-9.73

-8.39

-6.41

.8_3

-2.M

-3.24

-4.11

-3.65

-3.04

-5.22

-5.6

-6.92

-6.1

-4.9

4,05
We* *

New Service lnslallatior\ Quality (Percent (OP-5') (Panty)

Sate CLEC Num CLEC Dem CLEC Rest CLECS1d r Qwest Nurr Qwest Den Qwest Rest Mod Z So' Parity Ser

Nov-01

Qec-01

Jan-02

Feb-02

Mar-02

Apr~02

May-02

JUn-02

JUl-02

Aug-02

Sep-02

Qd-02

73

159

248

310

257

330

384

506

577

498

85

184

277

344

304

362

413

540

607

529

85.88%

ae.41 as

B9.53%

90.12%

84.54%

91.16%

92.98%

93.70%

95.06%

94.14%

34.82%

34.27%

30.62%

29.84%

36.15%

28.39%

25.55%

24.29%

21 .68%

23.49%

2111

2124

1954

2081

2131

1996

1980

1983

1819

2497

2603

3278

2652

2483

2601

2632

2527

2554

2512

2361

3020

3095

82.70%

B0.09%

78.70%

80.01 as

80.97%

78.99%

77.53%

78.94%

77.04%

B2.68°e

84, 10%

-1 .32

-2.47

-3.77

~4.07

-2.25

-5.82

-6.48

-8.3

-7.35

.5_83

-1 .8

-2.5

-3.29

-3.47

-2.36

-4.54

-4.94

~6.05

-5.47

~4.55

Interval for Pé ndnn AOrdersDela 'ed Past Due Date (Average DSYS) (OP-15Al (Dnaqnostic)

Gate CLEG Num CLEC Den CLEC Real CLEC Std r Qwes! Nurr Qwest Den Qwest Real Mod z Ser Parity Sci

Nov-01

Dec-01

Jan-02

Feb-02

Mar~02

Apr-02

May-02

Jun-02

JU!-02

Aug-O2

Sep-02

Q62-02

50

3

6

28

114

217

102

52

98

1

4

1

1

11

11

1

50.00

0.75

6.00

28.00

10.36

19.73

51.00

8.67

5.44

0.50

14.01

19.51

1.41

4.37

921

19400

21701

24170

ZB393

31352

34267

34877

37B28

41089

42234

43532

229

227

260

315

369

384

366

392

389

374

34B

84.72

95.60

92.96

90.14

84.96

89.24

95.29

96.50

105.63

112.93

125.09

-0.41

-2.01

,g_88

-0.62

-2.6

-2.37

-0.59

-2.02

-3.65

-1.25

-2.22

-1.54

-1 .38

-2.sa

-2.44

-1 .36

-2.23

-3.22
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Checklist #2 Unbundled Network Element Platform (UNE P) Centrex 21 Installation

Date CLEC Order Count
Nov-01
Dec-01
Jan-G2
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
oct-02

G

3
'I

1

4

2

1

1

1
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Checklist #2 - Unbundled Network Element - Platform UNE-P Centrex 21 Repair
»<

41

4

t

. -x
`x_

`x
ax

'ooo
o

i
N
9:N's

No_L:J
o

<-

8
a»
Q

16:48

14:24

12:00

9:36

7:12

4:48

2 :24

0:00

3
>
oz

3 3
9 8<v>

N
°.
'5

g.
2

8
.oW
u.

No
Las
5

N N
°. °.>. :(5 :2 -»

m- . -x- .. CLEC Result Qwest Result

n

Out of Servnoe Cleared within 24 hours (Percent) (MR-3A) Parity)- Dis »atd\es Within MSAs

Date CLEC Num CLEC Dene CLEC R€sl CLEC so r QwestNurr Qwest Den Qwest Rest Mod z Ser Parity Ser

Nov-01

Dec-01

Jan»02

Feb-02

Mar-02

Apr~02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

o e w z

64

62

50

46

72

77

64

97

71

78

74

69

64

51

so

73

79

70

103

77

BE
7*

92.75°

96 88%

98 04%

92.00%

98.63%

97 47%

91 43%

94 17%

9221"¢

91 76%

nr 10%

25.93%

17.40%

13.86%

27.13%

11.62%

15.71%

27.99%

23.42%

26.80%

27.49%

1 9 3 5 %

1702

1650

1579

1551

1561

1815

1758

2318

217B

2036

2155

1933

1800

1682

1662

1669

1934

1915

2636

2388

2368

2341

88.05%

91 .67%

93.88%

93.32%

93.53%

93.85%

91.80%

87.94%

91.21 %

85.98%

92.65%

-1.18

-1 .48

-1.22

0.41

-1.73

-1.31

0.16

-1.91

40,31

-1.51

-1.29

-1 .72

- 1 8

-1 .74

-0.75

-2.05

-1 .8

-0.9

-2.16

-1 .19

-1 .92

-1.79

I

I
c
o

o

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%
N9
31

N95o

No.La<

No
Lso
E

.-
9o
8

N
9Q0)m9 §<

N N

3 °. 9
8 s ez w u.

N

9
> c
m 52 9

Qwes! Resultu 1 -x- u . CLEC Result

I
o
o
o

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

§
N
°.
'G
o

3a<

N
8N
5

N N9 o
: .é
Eu ea9 U.

.. ._
°. °.
z_8

N N

9 9
°> 8< (0

N N

°. °.
m :5 -»

- - -X- - - CLEC Result Qwest Result

All Troubles c» .» » ~ .. -. UP hours (Percent (MR-4A) Parity)- Dnsx arches WithinMSAs

Uale CLEC Num CLE* 'Jon E C  F ie91- CLEC Sid r Qwest Nu Qwest Den Gwest Rest Modzs¢f Parrtv Ser

Nov-01

Qec-01

Jan-02

Feb-02

Mar-02

Apr-02

may-02

Jurl-02

Jul-02

Aug-02

Sep-02

QC!-02

93

BE

63

72

112

103

i s

12 '

10€

1*

9»

tel

4

*

Q  4
Q

4

| a
I

O .

9 : 5 4

scar*/.

984%
w£3'-

".'£°»
w-* '.
"9v~.

¢ilf4"*»
- , m  a

4 'Ur
I

17 40%

10 18%

12.40%

11 629/

0 00°

13 67%

14 14°a

17.33%

19.23%

20 14° u

0 00°

2479

2379

2147

2173

2238

2542

2489

3077

2896

2809

2696

2572

2432

2203

2217

2287

2595

2549

3173

2977

2936

2760

96,3854

97.82%

97.48%

98.02%

97.86%

97.96%

97.65%

96.97%

97,28%

95.67%

97.68%

-0.25

-0.62

-0.49

-0.37

-1 .53

-0.1

-0.2

0.11

0.71

-0.05

-1 54

~1.15

-1.38

.1.a

~1.23

-1.93

-1.06

-1 .12

~0.93

-0.57

-1.03

-1 9 3

..»  . » .\11 9 ~»  wnuzes)(MR-6Al (Pari!yl- Dispatdues Within MSAs

Date -wCLEC N r r -E" sad r Qwest Nurr Qwest Den QwestRSS!Mod z Sci Parity Sci
Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul~02

Aug-02

Sep-02

oct-02

1285"
94:~
504 '.

83° u
1094 ' .

958 9

12.58 3

178' QQ

1453 1

141' q

1 n44 1-

P

\ •
4

A 4

4

Q n

•

I ,4
4 a .rt

* r

n 0 s
a

4 at

Q L

Q*  \

t (

449

• ' a

s

19 35

16.23

829
\1 07

922
,r 19

Hz 07

'K 59

* : .11

'Q 45
c M

M644:44

26584151

24155:54

23334:14

24097257

Z7247:35

30036138

45155147

37322:55

42554:51

33529105

2572

2432

2203

2217

2287

2595

2549

3173

2977

2936

2760

13.28

10:56

10:58

10:32

10:32

1G:30

11:47

14:14

12:32

14:30

12:09

~0.04

0.22

-1 .54

o.ee

-0.56

-1 .as

0.68

-0.27

1.18

-1.62

-1 .12

-1.03

~0.87

-1 .94

» 0.e

-1 .34

-1 .66

-0.59

-1 .17

-0.3

-1 .99

.1 .68

0 IQ. .  = 5 - . a t » s- 4 . v -»»-' rMR-7A) (Pa - Dispatd1es Withlr\ MSAs

4

25.00%

20.00%

'5 15.00%
8
w 10.00%

5.00%l
N

8
W

N
=.
'6
o

Nc.L
3

N
9._
m

E

g
dllu>

N9m:
<

N N
3 9 o
oz N GJo 6 u.

N N
9  qc8  :5

0.00%

§
8

¢- - -x- - - CLEC Resin Qwest Result

Date CLE" N I" r r iulw .szsIa E Qwest Nurr Qwest Den- Qwest R€5l Mod Z So Pa '  Ser
Nov~01

Dec-01

Jan-02

F e b0 2

Mar-02

Apr-02

May-02

Jun-02

.6u1-02

Aug-02

Sep-02

ocz-02

\f
1.

s

1 :

16

13

14

19

18

25

14

q I

pr

f.-p

» ~

by :

103

133

110
124

107

*r 5 *-.

*l  ' a n
11 *e 4

1558*
'4 £994

12 04*

1359%

429%

16 36%

to 16°

13.03°

36 66%

33 40° e

32.22%

36.27%

34.99%

32 54%

34 276

34.99%

36.99%

40 12%

33.72%

374

327

317

317

308

344

361

443

431

391

381

2655

2506

2246

2260

2327

2638

2508

3251

3042

3008

2837

14.09%

13.05%

14. 11 v.

14.03%

13.24%

13.04%

13.84%

13.63%

14.17%

13.00%

1 3 4 3 %

0.56

-0.07

-0.55

0.41

0.34

-0.3

-0.07

0.24

0.66

2. 19

-0. 1

-0.66

-1 .04

-1 .33

-0.75

~0.79

-1 .18

-1 .04

-0.85

-0.6

0.33

-1.06

9'
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Re » airRepeal Report Raw Percent) (MR-7A") (Parity)- Dispatdws Vwihin MSAs

Date CLEC Num CLEC Den: CLEC RQSK CLEC Std r Qwest Nun' Qwest Den~ Qwest Res: Mod Z  S o Parity Sci

Nov-01

Dec-01

Jan-02

Feb~02

Mar-02

Apr-oz

May-02

Jun-02

Jul-D2

Aug-02

Sep-02

o c w z

12

g

7

10

14

11

11

LB

13

2 4

75

72

59

89

99

93

94

12s

99

112

16.00%

12.50%

11.86%

14.49%

14.14%

11.83%

11.70%

14.40%

13.13%

21.43%

36.66%

33.07%

32.34%

35.20%

34.84%

32.29%

32.14 %

35.11 as

33.77%

41.03%

311

315

2s2

266

266

273

302

316

387

376

337

2325

2247

2150

1a74

1985

2079

2366

2334

2B94

2713

2664

13.38%

14.02%

13.12%

14.19%

13.54%

13.13%

12.76%

13.54%

13.37%

13.86%

12.65%

0.51

-0.15

-0.5

0.2s

0.31

-0.27

-0.51

0.35

-0.21

2.54

-0.69

-1 .W

-1 .31

-0.84

4.81

1.1 s

-1 .31

»-0.79

-1.t a

o.s¢

Out of Service Cleared within 24 hours (Percent) (MR-SB) Parity)- Dis ,arches Outside MSAs

Date CLEC Num CLEC Den: CLEC Real CLEC so  r Qwest Nun* QwestDen Qwest Rest MOd ZSa Pa Sci

Nov-01

Dec-01

Jan-oz

Feb-02

Mar»02

Apr-02

May-62

Jun-02

Jul-02

Aug~92

Sep-02

Od-o2

1

0

3

1

3

1

5

6

5

5

17

1

1

3

1

3

1

6

6

5

7

17

100.00%

0.00%

100.00%

100.00%

100.00%

100.00%

B3.33%

100.00%

100.00%

71 ,43%

100.00%

0.00%

0.00%

0.00%

o.c0%

0.00%

0.00%

37.27%

0.00%

0.00%

45.18%

0.00%

218

256

198

226

227

282

254

348

356

339

320

257

283

216

246

245

299

277

396

381

394

347

84.82%

90.46%

91.G7%

91.87%

92.65%

94.31%

91.70%

87.88%

93.44%

B6.04%

92.22%

-0.42

1 .67

-0.52

-0.3

-0.48

~0.25

0.66

-0.9

~0.59

1

1,17

-128

0.02

-1 .oz

1.18

-1 .29

1.1s

-0.6

-1.55

-1.38

-038

-131

Alt Troubles Cleared within 4B hours (Percent) (MR-4B) (Paritv)- Disuatches Outside MSAS

Date CLEC Num CLEC Dem CLEC R8$l CLEC so r Qwest NUIT Qwest Den» Qwest Rest m c a zs a Paritv Ser

Nov-01

Dec-01

Jan-o2

Feb~D2

Mar-02

Apr~02

May~02

Jun-02

Jul-02

Aug-O2

Sep-02

OC!-02

2

1

4

2

3

3

8

6

6

8

17

2

1

4

2

3

a

10

6

s

s

17

100.00%

100.00v

100.00%

100.00%

100.00%

100.00%

80.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

40.00%

0.00%

0.00%

0.00%

0.00%

348

386

313

337

349

392

385

472

466

455

416

359

400

324

347

358

399

394

494

475

479

425

96.94°/o

96.50%

96.60%

91.12%

97.49%

98.25%

97.72%

95.55%

98.11 %

94.99%

97.88%

-0.25

-0.19

~0.37

-0.24

-0.28

~023

2.26

~0.53

-0.34

-0.64

-0.59

1.15

1.12

-1.28

-1.1s

-1.17

.1.14

0.37

-1.32

-1.21

-mas

-1,35

Mean 'Nme to Restore (Hours:Minutes) (MR-SB) (Pang - Dispatches Outside MSAs

Date CLEC Num CLEC Dem CLEC R€'$\ CLEC Std L Qwest NUI'l' I est Den Qwest Resl Mod z So' Parity Scr

Nov-01

Dec» 01

Jan-02

Feb-02

Mar-02

Apr-02

M8y.02

Jun-02

Jul-02

Aug~02

Sep-02

OCt-02

38:23

2B'26

45:56

24:58

31 :09

32:22

216:04

29:24

54:46

123:36

167:57

2

1

4

2

3

3

10

6

6

8

17

19: t i

28126

11229

12:29

10:23

10'47

21-a6

4~s4

9:08

15:27

9:53

0:36

8:14

8:19

9'18

13:09

28:51

3:02

6:16

15:01

S203

5105:30

5247127

3984230

4469:1S

4559'42

4831 :24

5029:18

7295230

5837123

7504:17

4916:33

359

400

324

347

358

399

394

494

475

479

425

14:13

13:07

12:18

12:53

12:44

12:07

12:46

14:46

12:17

1s:4o

11:34

0.69

1 .45

-0.11

-0.03

-0.21

-0.19

1 .7

-1.45

-0.61

-0.03

-0.53

-0.58

-0.12

-1 .DO

.1.02

1 .18

1 .12

0.08

.1 .as

-1 .37

-1.02

-1 .32
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Checklist #2 - Unbundled Network Element - Platform (LINE-P) Centrex 21 Repair

Re »air n u R at e P ef w nl  ( mama)  ( pant y- n1ss=e©d1°sovw ld¢msAs

Dam CLEC Num CLEC Dent ALec RES( CLECS\d r Qwest nun Qwe s tb e n Qs¢estResl moazsa P So
NOv-01

DeC-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

.nm-oz

Aug-02

$89.0Q

Od-02

1

0

0

1

o

1

1

0

o

1

2

3

1

4

2

3

4

1 1

6

e

8

1 7

33.33%

0.00%

0.00%

50.00%

0.00%

25.00%

9.09%

0.00%

0.00%

12.50%

11 .76%

47.14%

0.00%

0.00%

50.00%

0.00sc

43.30%

28.75%

0.00%

0.00%

33.07%

3 2 . a %

3 7

4 4

$ 4

4 5

4 1

5 4

5 3

5 8

s o

51

4 9

362

407

329

350

367

404

400

503

481

s o

431

10.22%

10.81 %

16.41 %

12.86%

11 .17%

18.37%

13.25%

11 .5396

12.47%

10.41 %

11 .Ana

1.02

-0.35

-0.88

1.13

-0.61

0.62

-0.4

~o.ss

~o.e2

0.24

0. 11

-0.38

- 1 2 1

-1 .54

-0.31

-1 .37

-0.62
-12 4

- 1s o

-1 .56

-0.85

-0,94

Rebar Re t Resort Rate (Puealt) (MR-7B') (Parlty)- Dispamd\es Outside MSes

Date CLEC Num CLEC Dem CLEC Rea CLEC Sm [ QW8$¢NU\'fQwest Den- QwastResv m o a z s u Sci

Nov-01

Dec-01

Jen-02

Feb-02

Mar-02

Am-oz

May-o2

JuN-02

Jul-02

Au9~02

Seo-02

o¢1~02

1

0

0

0

0

0

1

0

0

1

3

1

3
1

3
1

6

s

6

a

33.33%

0.00%

0.00%

0.00%

0.00%

0.00%

16.67%

0.00%

0.00%

12.50%

47.14%

0.00%

0.00%

0.00%

0.00%

0.00%

37.27%

0.00%

0.00%

33.07%

4 7

30

a s

4 6

3 3

32

4 6

4 5
4 4

s o

4 6

348

288

321

262

287

312

352

342

411

4 1 1

422

13.51%

10.42%

10.90%

17.56%

11 .5098

10.26%

13.07%

13.16%

10.71 as

12.17%

10.90%

1

-0.35

-0.79

-0.36

-0.58

-0.39

0.28

-0.77

~0.91

0. 2

-0.39

. 1 2 1

. 1.4¢

- 1 . 8

-1.35

- 1 2 2

~o.ss
.1.47

-1.56

- a s s

Out of Seuaee Cleared within 24 hours (Percent) (MR4C) (Parity - No Dispatches

Date CLEC Num CLEC Dem CLEC Rea C l . E c $t d ¥ Qwest fury Q w e s z O w Qwest Rest M o d Z S d P S c i

Nov-01

Dec-01

Jan-o2

Feb-02

Maf»02

Apr-oz

May-02

Jun-02

Jul-02

Aug-oz

SeN-02

OC!-02

17

2 0

28

32

26

20

32

o z

21

35

31

18

21

29

33

27

2 0

32

32

22

35

31

94.44%

95.24%

96.55%

96.97%

96.30%

100.00%

100.00%

100.00%

95.45%

100.00%

100.00%

22.91 %

21 .3096

18.25%

17.14%

18.89%

0.00%

0.00%

0.00%

20.83%

0.00%

0.00%

685
74a

726

757

658

690

673

712

606

$68

636

700

770

741

771

669

G99

696

729

e d s

601

$45

97.86%

97.14%

97.98%

98.18%

98.36%

9B.71 as

96.70%

97.87%

96.96%

94.51 %

98.60%

0.85

0.52

0.53

0.51

0.74

-0.5

~1 .02

-0.86

0.43

-1 .39

~0.65

-o.4a

-0.68

-0.68

43.69

-0.55

-1 .31

-1 .62

-1 .52

-0.14

- 1. as

-1 .39

All Troubles Cleared within4a hours (Pement) (MR~4C) (Parity)- No oaspamums

Date CLEC Num CLEC Dem CLEC Rea CI.ECStd r Qwestnufr Oweszoen Qwest Res mwzsa P S c !

Nov-01

Dec-01

Jan-02

Fen-o2

Mar-02

Apr~02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

oem-02

44

6 0

6 9

103

98

98

89

84

8 9

7 8

8 6

45

60

6 9

103

99

99

91

84

89

7 8

BB

97.78%

100.00%

100.00%

100.00%

98.99%

98.99%

97.80%

100.00%

100.00%

100.00%

100.00%

14.74%

0.00%

0.00%

0.00%

10.00%

10.00%
14.66%

0.00%

0.00%

0.00%

0.00%

1448

1722

1654

1716

1546

1573

1469

1545

1400

1294

1321

1462

1736

1666

1727

1550

1579

1479

1553

1408

1312

1322

99.04%

99.19%

59.28%

99.35%

99.74%

99.62%

99.32%

99.55%

99.43%

98.63%

99.92%

0.77

-0.69

-0.69

-0.79

1.05

0.82

1 .38

-0.6

-0.69

-1.01

~0.25

40.53

-1 .42

-1 .42

-1 .48

e x

-05

-0,18

-1 .37

-1 .42

-1 .62

1 .15
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Checklist #2 - Unbundled Network Element - Platfom't (UNE-P) Centrex 21 Repair
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9:36
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».. -x~ .. CLEC Result Qwest Result
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l
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w 15.00%
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5.00%
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I- N N
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N
9
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N
3Q<
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N
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a
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9
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N N
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l
No
i .

1 .20%

1 .00%

0.80%

8 0.60%
o

0.40%

020%

0.00%

5>
N
931

3
'5
O
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8Q
<3

3
o 8 N o
z o

N N N N N
9 9 9 o 9c .o a D. c
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a- - -X- - - CLEC Result Qwest Result
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No DispatchesMean 'Nme to Restore Hours:Mlnules) (MR-6C (Pa

Gate CLEC Num CLEC Dem CLEC Res\ CLEC Std c QW€S\ Nu Qwest Den Qwest Real ModzSa Paritv Ser

Nov-01

Oec~01

Jan-02

Feb-02

Mar-02

Apr-02

May-o2

Jun-02

Jul-02

Aug-02

Sep~02

act-oz

363:48

219:08

295:29

362:11

326121

303:36

486'32

321:25

345:15

286208

209:55

45

60

69

103

99

99

91

BE

89

78

86

8:05

3:39

4-17

3:31

3:18

3:04

5'21

3:50

3:53

3:40

2:26

15:13

6:06

7:18

6:15

8:27

7:31

13:00

6:12

5:34

5:28

3:55

7039:43

B006:31

6619203

6812152

5097;09

5427:08

6217132

6948152

6387'56

6580212

4466111

1462

1736

1666

1727

1550

1579

1479

1553

14o8

1312

1322

4:49

4'37

3:58

3:57

3:17

3:26

4:12

4:28

4:32

5:05

3:23

1.59

40.65

0.48

~0.45

0.08

-0.43

1.12

-0.66

-0.54

.1 .15

-1.43

-0.03

-1 .39

-0.71

-1 .28

-0.95

-1.26

-0.32

-1 .4

-1.33

-1.7

~1.87

A

4

Repair Re :eat Report Rate (Pement (MR-7C (Parity)- No Dispatches

bate CLEC Num CLEC Den: CLEC R€$1 CLEC Std r a t Nurr Qwest Den, Qwest R€SI M9dzscr Panty Ser

Date CLEC Num CLEC Dem CLEC R€SI CLEC Sad I:Qwest Nu Qwest Rest ModZSa Part Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

JuN-02

Jul-02

Aug-02

Sep-02

Od-02

9

7

12

6

13

11

17

8

8

4

29

38

44

56

64

53

53

50

44

34

31 .03%

18.42%

27.27%

10.71 %

20.31 %

20.75%

32.08%

16.00%

18.18%

11.76%

46.26%

3B.77%

44.54%

30.93%

40.23%

40.56%

46.68%

36.66%

3857%

3222%

148

117

1st

152

162

116

116

113

125

108

111

886
734

961

875

932

798

861

809

81G

714

719

16.70%

15.94%

15.71 %

17.41%

17.38%

14.54%

13.47%

13.97%

15.32%

15.13%

1s.-14%

1.99

0.47

1 .e

-1 .28

1 .22

1 .43

3.23

0.16

0.57

-0.58

0.21

-0.71

-0.03

-1 .78

-0.26

-0. 13

0.96

~D.9

~0.66

-1 .35

Nov-01

De9-01

Jan-02

Feb-02

Mar-02

Apr.oz

may-02

Jun-02

JUl-02

Aug-02

Sep-02

am-oz

15

9

17

14

21

27

24

12

16

12

7

i s

60

89

103

99

99

91

84

89

78

Se

33.33%

15.00%

24.64%

13.59%

21 .21 %

2727%

26.37%

14.29%

17.98%

15.38%

8 14%

47.14%

35.71 %

43.09%

34.27%

40.88%

44.54%

44.07%

34.99%

38.40%

36.08%

27.34%

207

256

257

277

218

209

212

2 a

189

190

182

1462

1736

1666

1727

1550

1579

1482

1553

1408

1312

1322

14.16%

14.75%

15.43%

16.04%

14.06%

13.24%

14.31%

14.29%

13.42%

14.48%

13.77%

3.19

0.09

1.96

-0.66

1.88

3.56

2.91

0

1.19

0.25

~1 47

0.94

-o.ss

0.19

-1 .4

0. 14

1 . 17

0.77

-1

-0.28

-0.85

-1 89

Date CLEC Num CLEC DEN( CLEC R€S\

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Od-02

148

147

141

182

214

211

205

223

205

210

210

17322

17705

19413

19179

zceas

21511

22988

23647

23871

23910

24519

0.85%

0.83%

0.73%

0.92%

1 .03%

0.98%

0.89%

0.94%

0.86%

0.88%

o 86%

CLEC SM : Qwest Nutt Qwest Den Qwest Res:Modz So Parity Ser

9.20%

9.07%

8.49%

9.55%

10.12%

9.85%

9.4o%

9.67%

9.23%

9.33%

9.21 %

4479

4649

4241

4337

4244

4621

4490

5307

4931

4810

4590

644349

644124

642615

643795

641766

641029

640270

638736

636688

636430

634962

0.70%

0.72%

0.65%

0.67%

0.66%

0.72%

0.70%

0.83%

0.77%

0.76%

0.72%

2.49

1 .68

1 . 13

4. 17

e.5z

4,43

3.4

1 .87

1 .46

2. 15

2.42

0.51

0.02

-0.32

1.54

2.96

1.69

1.07

0.13

-0.11

0.31

047
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Checklist #2 - Enhanced Extended Loops (EELS) \installation
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Installation Commitments Met Percent) (OP-3D) (Benchmark .. Interval Zone One
Date CLEC Num CLEC Denom CLEC Result Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OG1-02

52
22
24
35
77

153
118
109
153
201
210
309

57
30
31
48
87

181
141
128
193
24g
240
359

91.23%
73.33%
77.42%
72.92%
88.51 %
90.06%
83.69%
85.16%
79.27%
80.72%
87.50%
B5.07%

28.29%
44.22%
41 .81 %
44.44%
31.90%
29.93%
36.95%
35.55%
40.53%
39.45%
33.07%
34.62%
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Installation Commitments Met (Percent) (OP-3E) (Benchmark)- Interval Zone Two
Date CLEC Num CLEC Denom CLEC Result Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OM-02

0
3
1
2
2
e

12
20
14
25
17
28

1
3
1
4
2
8

16
20
16
30
19
32

0.00%
100.00%
100.00%
50.00%

100.00%
75.00%
75.00%

100.00%
87.50%
83.33%
89.47%
87.50%

0.00%
0.00%
0.00%

50.00%
0.00%

43.30%
43.30%

0_00%
33.07%
37.27%
30.69%
33.07%

installation Intej'val (Average Days) (OP-40) (Dnagnostlc)- Interval Zone One
Date CLEC Num CLEC Denom CLEC Resin Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jurl~02
Jul-02
Aug-02
Sep-02
act-oz

441
539
350
465
648
1006
1000
1182
1805
1704
1218
1852

64
41
40
50
76

180
132
159
223
221
168
280

6.89
13.15

8.75
9.30
8.53
5.59
7.58
7.43
8.09
7.71
7.25
6.61

11.39
20.68

7.48
8.53
8.28
5.60
5.82
3.47
4.87
4.19
5.18
5.34
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lnstallatnon Interval (Average Days) (OP-4E) (Dlagnostic)- Interval Zone Two

Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug~02
Sep-02
Od-02

CLEC Num CLEC Denim CLEC Result Std Dev
37
61
24
43
19
45

109
125
265
245
120
140

a
4
3
5
2
5

10
14
20
28
14
20

12.33
15,25

8.00
8.60
9.50
9.00

10.90
9.00

13,25
8.79
8.57
7.00

4 .04

8 .62

1 .00

2 .70

6 .36

4 ,69

5 .67

7 .27

11.13

5 .74

9 .53

4 . 0 5
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Chemist #2 - Enhanced Extended Loops (EELs) Installation

Delayed Days for non-Facility Reasons (Average Days) (OP-GA-4) (Diagnostic)- Interval Zone One

Date CLEC Num CLEC Denom CLEC Result Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May~02
Jun-02
Jul,02
Aug-02
Sep-02
om-02

134
35
77

186
204
215
265
171
516
299
231
206

8
e
7

18
18
25
30
2G
52
47
23
14

16.75
5.83

11.00
10.33
11.33

8.60
8.83
6.58
9.92
6.36

10.04
14.71

15.63
4.22
7.33
9.80

11 .49
8.84
7.06
5.93
9.80
5.26

12.sa
17.28

Delayed Days for man~Fadlley Recons (Average Days) (OP-6A-5) (Diagnastio)- lntewal Zone Two

Date CLEC Num CLEC Denom CLEC Result Sta Dev
Nov-01
Dec»01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
$ep~02
o¢¢-02

0
19
3
3
2

15
113

16
189

68
40

4

2
1
1
1
1
2
5
1
8
7
2
1

0.00
19.00
3.00
3.00
2.00
7.50

22.60
16.00
17.38

9.71
20.00
4.00

0.00

0.7t
22.a5

11.99
7.8a

21.21

Wu; 95.'
. , + v

4
4K .

21.-
*

.

fxv.Qs

Date CLEC Num CLEC Denom CLEC Result Std Dev "§

Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
APr-02
May-02
Jun-02
JuI»02
Aug~02
Sep-02
OCt-02

75
176
45

9

4
55

2
21

112
152
291

5
8
4
2

1

3

1

3
14

11

40

15.00
22.00
11.25
4.50

4.00
18.33
2.00
7.00
8.00

13.82
7.28

14,78
43.43
13.84
0.71

6.43

7.00
8.26

20.02
6.94

4?8:* w
Delayed Days for Faduty Reasons (Average Days) (OP-SB-5) (Diagnostk:)- Interval Zone Two
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Mar-02
APr-02
May-02
Jun-02
Jul-02
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Sep-02
Oct-02
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Checklist #2 - Enhanced ExtendedLoops(EELS) Installation
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New SewlCeInstallationQuahiy (Percent) (OP-5) (Dlagnostlc)-Intewal Zone Oneand Two
Date CLEC Num CLEC Denom CLEC Result StdDev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr~02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02
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56
44
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94

160
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65
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96.55%
88.00%
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31.00%
21.90%
28.75%
26.02%
32.28%
31.88%
29.17%
36.64%
30.34%
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Checklist #2 Enhanced Extended Loops (EELS) Installation

Count of Pending Orders Delayed for Facilities Reasons Enhanced ExtendedLoops (EELs)(OP-15B)(Diagnostic)

Date CLEC Order Count
Nov 01
Dec-01
Jan 02
F€b.02
Mar 02
Apr 02
May 02
Jun-02
Jul 02
Aug 02
Sep 02
OG1~02

8
o
z
1
2
e
9
9

18
29
17
14

Qwest Pert Results Checklist (14-State 271 PID 5.0) Regional
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All Troubles cleared within 4 hours (Percent) (MR-SA) (Diagnostic)- Interval Zone One

Date CLEC Num CLEC Denim CLEC Result Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

7
7
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8
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38. 17%
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Mean Time to Restore (Hours:Minutes) (MR-GD) (Diagnost1c)- Interval Zone One
Date CLEC Num CLEC Denim CLEC Result Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
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Repair Repeat Report Rate (Percent) (MR-7D) (D\agnostlc)- Interval Zone One
Date CLEC Num CLEC Denom CLEC Result Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
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Jun-02
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Aug-02
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Od-02
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48.68%
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49.25%

Repair Repeat Report Rate (Percent) (MR-7D*) (Dlagnost1c)- Interval Zone One
Date CLEC Num CLEC Denom CLEC Result Std Dev
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Dec-01
Jan-02
Feb-02
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Jun-02
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Aug-02
Sep-02
Oct-02
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Checklist #2 - Enhanced Extended Loops (EELs) Repair

An Twwes Cleared withing hours (Pewent) (MR-SB) (Dia9nostic)- lnmervzl Zane Two
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Date CLEC Num CLEC Denom CLEC Result Std Dev
Nov-01
De<>01
Jan-02
Feb-02
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May-02
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Od-02
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Checklist #4 - unbundles l.oop - Analog Installation

Installation Commitments Me! (Pewavl) (OP-SA) Bendunark)- Dispawmes Within MSes

Date CLEC Num CLEC Defwf CLEC Result Qw8$!Num Qvwstbenom Qv4¢S! Resul mazsa Scores
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Checklist #4 - Unbundled Loop - Analog Installation
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N N N
9 9 9: us Q.: : m< w

N
9>.a
2

- - -X~ - - CLEC Resume -r Qwest Result

4. .....» .

Q

25.00

20.00

-= 15.00 r
oo
o 10.00

1 5.00

0.00

S N
9>.

N
9
">

N
9
TS
o

N
9aeIL

N
8w
2

Q
w

U)

8 9
8 8 s

z a | 3_ S'm : <

N N No 9 Q
a c :< 5 W

-  -x~ - - CLEC Result 0 Qwest Result

- ,. ... .. .. ... . ... . _  ...... »< .4 . . .

Qate CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Demon QwwastResul Mod z Ser

NW -01

DeC-01

4am-oz

Feb-02

Mar~02

Apr-02

MaY-02

Jun-02

Jtll-02

Aug-02

Sep-02

UQ-02

24003

19992

21795

19054

20928

20608

22390

20404

25483

21913

23655

20562

22417

22052

23942

21971

94.19%

91.23%

92.14%

92.67%

93,36%

93.45%

93.52%

92.87%

P a ' Score

Installation Interval (Average Divs) (OP-4B) (Benchrnark)- Dis watches Outside MSAS

Date CLEC num CLEC Donor CLEC Result Qwest Num Qwest Denor Qwest ResulModzScf P a ' Score

Nov-01

Gee-01

J8r\-02

Feb-oz

Mar~02

Apr-oz

May-02

Jun-02

JUl-02

Aug-02

sep-oz

OC!-02

7 1 7.00

147419

129088

127251

113839

119303

122106

140663

125302

25641

22050

23811

20683

22535

22196

24086

22151

5.75

5.85

5.34

5.50

5.29

5.50

5.84

5.66 0.77 -053

x
4 -

laan av 4 s

Delayed Days lot Non~FacII»t~ Reasons (Average Days) (OP-6A-2) (Parrty)- Dispatd1es Outside MSAs

Date CLEC Num CLEC Dene CLEC Result Qwest Num Qwest Denor Qwest Resul Mod z Sci Pa Score

Nov~01

Sec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

.sun~02

*l1-02

Aug-02

Sep-02

0M-02

6120

3952

5886

5848

3373

3085

soap

2783

629

7e7

876

692

619

579

627

574

9.73

5.15

6.72

8.45

5.45

5.33

8.04

4.85

Delayed Do for Facility Reasons (Average Do ) (OP-6B-2) (Parity - Dispatches oursiae MSAs

Date CLEC Num CLEC Denor CLEC Resul\ Qwest Num Qwest Denor Qwest Resul ModZScr Panty Score

Nov-01

Dec-01

Jan~02

Feb-02

Mar-02

*Pr-02

May-02

Jun~02

Jul-02

Aug-02

Sep-02

o m :

14499

19096

18628

16560

13637

13418

15005

13094

1009

1179

1027

846

ass

892

946

1001

14.37

16.20

18.14

19.57

15.41

15.04

15_86

13.00

Qwest Perf Results Checklist (14-State 271 PID 5.0) Regional

November 19, 2002 Page 104 of 335



Installation Commitments Met PerceM) (OP-SC) (Benchmarkl- No Dispatches

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Demon Qwest Resul mwzsa Parity Score

Nov-01

Dec-01

Jan-02

Feb-02

Mar-O2

Apr~02

May-02

Jun-02

Jul-o2

Aug-02

Sep-o2

OC\»02

1

0

5

1

6

2

0

1

1

s

2

13

3

1

100.00%

0.00%

100.00%

50.00%

46.15%

66.67%

0.00%

Date CLEC Num ""EI  Dv nn- C EC Result Qwest Num Qwest Dene Qwes! Resul Mo d z 5 c r Parity Score

Nov-01

Dec-o1

Jan-02

Feb-02

Mar-02

Apr~02

May-o2

Jun-02

Jul-oz

Aug-oz

Sep-02

OCt-02

12

13

45

32:

21,

11.

1

1

4.00

13.00

800

'O667

1433

700

. soc

V"=lav* ' A, =~ asana lAveraqe Days) (OP-GA-3 (Parity)- No .. snatches

Date 10vNC L E : Pau'i Qwest Num Qwest Denote Qwest Resul Mo dZ S c r Parity Score

Nov-01

Dec~01

Jan-02

Feb-oz

Mar~02

Apr-02

May~02

Jun~D2

JUl-02

Aug-o2

Sep~02

oc:-02

1

4..

l.

.Scv4.1@
1
i

,m ,A era oh Days) (OP-6B-3) (Parity}- No Dispatches.  * ' .  *|-Lm
q:
+I
4
I .
x

9

Q B

.4

8

Nov-01

Dec-01

Jan-02
Feb-02

Mar-02

. Apr~»02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Qct» o2

.

. 4 .

elf

1
.
.

a

ivCLEC h , . it 'Qwest Num W Denote Qwest Resul ModZ So Pa . Score

e

€

107 1

e 0c

800

10700

Qwest Perf Results Checklist (14-State 271 PID 5.0) Regional
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Checklist #4 - Unbundled Loop - Analog Installation

/
4 Installation Comrnitmena Met (Pewent) (OP-30) (Bendunask - Interval Zone Cne

Uate CLEC Num CLEC Dentil' CLEC Reslmll Go/est Num Qwestbenae Qwest Res fl moazsa P Score

Nov-01

DeC-01

JB0-02

Feb-02

M8r-02

Apr-02

MiY-02

M 4 2

. u -0 2

Aug-02

$69.02

081-02

17503

1sas1

16499

13346

11725

14062

16097

17266

10895

19594

15060

19511

17674

19153

16819

13748

11920

14342

16282

17563

17301

19891

1s221

19715

99.03%

98.48%

9e.10%

97.08%

98.38%

98.05%

98.80%

98.31 %

98.23%

98.51 %

98.94%

98.97%

87547

75318

84792

73579

77346

74920

763:45

7091 s

7:4949

78375

70447

77444

91670

80519

S0014

77829

81 $30

78889

80193

74543

78021

83758

74272

81285

95.50%

93.54%

94.20%

94.54%

94.87%

94.97%

95.19%

95.14%

94.76%

94.77%

94.85%

95.27%

-20.73

-24.97

-19.85

.12.07

.16.16

-15.52

,19.65
17.58

-18.56

-21 .29

-20.81

-21 .91

4 3 . 6 1

46 . 18

-13.07

-8.34

-10.82

~10.4s

-12.95

11 .69

- 1228

-13.94

-13.65

4 4 . 3 2

lnszanlauan lnmewal (A e Do 's) (OP-4D) Bendunark)- lnwawal Zone One

Date CLEC Nunn CLEC Demon C L E C  n e w Qwest Nunn Qwest Resul m o a z s a P a ' Saoae
ws

go
*°Q

338
4

114
/

et.,
4

:

44
24
Q
49

o
"4
4

Nov-01

o w o z

ea~aQ

Feb-02

Ma!-02

AW-02

May-02

.!\IN~02

JUl-02

M 9 4 2

Sep-02

Od-02

48446

52756

41045

33453

32809

39116

38883

51008

53215

49169

39458

4eoss

7316

s522

7620

6278

6197

7420

7132

10254

10845

9758

7764

9154

5.94

5.54

5 3 9

5.38

5.29

5.27

5.11

4.97

4.91

$.04

5.08

5.25

519828

469419

477068

41aae1

430966

427470

448206

420753

455752

512014

448797

4e75s4

92355

81031

9061 a

78278

81951

79390

80700

75184

78260

e4oea

74775

81744

$.62

5.79

5.26

$.34

5.26

$.38

5.55

$.60

5.84

6.09

6.00
5.72

3.89

-a.4s

1 .so

-0.2

0.45

.1 .64

-s

-9.14

-15.29

.1821

-12.36

-6.46

1 .36

-3.1

0 . 0 7

-1.12

-0.72

-2

-4,04

-6.56

-10.3

-10.85

-8.51

-4.92

I Do 's for Non»Fadlity Reasons (Average Do 's) (OP-$A.4 (Parity)-° Interval Zone One

Date CLEC NWT! CLEC Donor CLEC Read! Qwest Num Qwest Resul m o a z s a P Score

nov-01

Dec-01

JtN-02

Feb-02

Mar-02

Aar-02

May-02

JuN-02

Ju!-02

M g-0 2

Sep-02

o n - o z

1735

aces

3408

3375

1153

1797

1564

1 B1 e

1672

2931

960

B84

463

574

283

389

199

277

187

288

296

292

166

148

3.75

10.62

12.04

8.68

5.79

6.49

8.36

6.31

5.65

10.04

5.78

5.97

13002

13486

16919

11216

11838

8262

9602

7920

8063

8521

1189

1081

2661

2540

2919

a s s
2071

1913

1824

w a s

1867

2017

zeiss

z ees

4.89

5.31

s.ao

4.98

5.12

4.32

5.26

4.31

4.32
4.22

5.27
5.18

-1 .74

9.18

4.7

5.61

0.06

3.75

2.22

3.24

2.28

12.33

0.56
1

-2.06

4.58

1 8 6

2.41

-0.96

1 2 a

0 3 5

0.97

0.39

6 5

-0.66

-0.89

| QDo for Facility Reaous(Awel2QeDela ) QP~6B-4) (Parity)» Interval Zone One

Date CLEC Num CLEC Donor CLEC Res uh Qwest Num Q w w b e n o l Owes: Resul m o a z s e r P8f*1Y Show

n0v-01

Oec-01

JAI1-02

Feb-02

Ma!-02

Apr-02

May-o2

. lm-02

JUl-02

Aug-02

Sep-02

Od-02

453

968

1652
i s

1

s

4

10

2 2

17

7 5

627

4 5

100

193
16

1

5
4

9

6

s

9

6 6

10.07

9.68

8.56

4.B8

1 .00

1 .00

1.00

1.11

3.67

2.83

8.33

9 5 0

21783

29582

27092

22404

21819

mas
21570

17359

21209

22644

17132

18948

2152

2788

2443

2073

2194

2151

2135

1889

22a4

2427

1914

2072

10.12

10.61

11.09

10.81

9.94

9.89

10.10

9.19

9.29

9.33

8.95

8 18

-0.02

-0,6s

-1 .59

.1 .4

-0.62

-1 ,ea

-1 .2

1.17

-1 .3

-1 .35

-0.13

0.96

-1 .01

-1 .41

.1 .96

-1 .85

.1 .37

-2.02

~1 .73

1 .71

-1 .79

-1.82

-1 .08

-0.42

ye

Qwest Perf Results Checklist (14-State 271PID 5.0)
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Chemist #4 - Unbundled Loop - Analog Installation

;4

100.00% I'X-X
r :

°X~9('10X§X.X1 X° X~9<~
x

. -1 ' l xl
'Z S
<'m

l
.| . ¢I-¢ »8

8'

5»
'WJ
:

98.00%
96.00%
94.00%
92zo0% 4 ..
9 o .0 0 %  "
88.00% .
86.00% .
84.00%

g N
¢8
3

g
"o
o8 e59s'5

No
eu.

8
8

g
3

3
§E3 8

9E

>..  >. //f. Eu ~v,~~¢s.; .~,.v~ 14.~:~ ~c 4 ~;§; #:4

mszanaxaon conwnments Met (Pewent) (OP-3E) (Bendlmawk ... Interval Zone Two 4
Date CLEC Num CLEC Donor CLEC Resin Qw4stnnm Qwest benof Qwisl R6Sl.ll moazsa pam Score

Nov-01

DeS~01

Jan-02

Feb-02

Mal'-G2

Apr-02

May-02

J\.lr\-02

Jun-oz

Aug-02

sep-oz

Od-02

3952

3337

4731

3459

5821

5867

5404

3708

4611

B433

5140

6273

4367

3471

m s

8538

sago

5985

5563

a74s

4663

8518

sos

6370

90.50%

96.14%

99.12%

98.05%

98.83%

98.03%

97.14%

98.93%

98.88%

99.00%

98.35%

98.48%

27082

22528

24680

21468

234s1

23053

25124

zzsao

23518

24920

2 a 0 n

24686

28648

24581

26703

23113

25063

24841

26841

24615

25540

26907

24827

26462

94.36%

9 1 5 3 %

92.42%

92.88%

98.57%

93.56%

93.60%

92.95%

92.08%

92.62%

92.24%

9 3 2 9 %

10.31

-8.98

-16,1

11 .13

-14.81

42.64

-9.82

-13.33

.1$.82

-19.64

.1s.01

-14.86

5.27

-6.48

-10.79

~7.77

. l a

- a m

-6.97

~9.1

- 1 0 . &

-12.94

~10.1a

.10_gg,
>:1\§s \a x ,» .,'

= =3% we"s

Installation Interval (Average Do 's) (OP-45) Benchmark)- Interval zone Two

Date CLEC Non CLEC Donor CLEC Result Qvwst Num QwestDeno¢ Qwest Resul Mode$cr F'a1I¢yseoau

Nov-o1

DeC-01

Jan-02

Feb-02

Mat-oz

Apr4>2

May-02

Jun-02

Jul~02

Aug-02

$ep~02

Od-02

12437

9731

12650

6903

14217

13697

10500

11728

11101

12571

10888

12957

1758

1586

2325

1354

3498

2766

zo70

2496

23B0

2710

2096

2472

7.03

6.14

5.44

5.10

4.06

4.95

5.07
4.70

4.66

4.64

5.19

5.24

163906

142763

141329

127611

132861

135616

157490

139885

147697

157202

150154

154668

2ees1

24735

26876

23254

25195

24804

27011

24833

25659

27040

24998

26662

s.e9

5.77

5.26

5.49

5.27

$.47

583

s.es

$.76

5.81

6.01

580

4.96

1 .13

0.74

~0.97

-6.18

-3.19

-2.78

-6.28

5 . 4 6

-8.75

6 . 6 9

-2.87 i

2.0!

-0.31

-o.ss

-1.59

-4.78

-2.94

-2.69
-4.sz

4 . 9

4.32

-sis

-2.75

Da 's for Non~FDela Reasons (Avelaqe Do '$) (OP-6A~$ (Parity)- Interval Zone Two

Date CLEC Num CLEC Dena c4.sc Result Qwest Num Qwest Danna QWeSt Resul moazsa P  • Sears

NOv-01

Dec-o1

Jan-o2

Feb-02

mar-oz

Apr-02

May~02

JtM-02

Jd~02

Aug-02

Sep-02

Od-02

3405

2390

865

361
414

371

1279

278

449

$12

416

443

406

230
71

70

72

119

160

40

Se

BE

73

G2

8.39

10.39
12.18

5.16

$.75

3.12

7.99

6.95

B.02

6.10

5.70

7,1s

s4oa

4197

6590

6218

3078

Aus

5940

:has
4182

3140

4210

4143

717

823

976

77B

694

658

696

659

746

684

792

699

ass
5.10
6.75
7.99
5a0
510
ass
4.95
5.61
4.50
r m
I a

-0.19

4.39

1 .51

-0.67

0.76

-1 .34

-0.13

1 .03

1 .45

1 .57

0.44

0,sa

-1 .12

1 .67

-0.08

-1 .41

-o.s4

-1 .81

-1 .08

-0.38

-0.12

~0.04

-0.73

4 . 8 8

8
Delayed Days for Faeiur Reasons (Average Days) OP-68-5) (ParNy)- Interval Zone Two

Bile ALec Nllll esc Donore s c RUM ovnenam o wu o u m awaznuu meazser F'lIIySeun

N°v-01

Doc»01

Jlll-02

R 0 4 2

nor-ce

M'-02

Mly-02

J\I\-02

.nm-ca

M 9 4 2
sco4:a

Od-02

sea

314

61

s

s

ea

27

1

was

as
to
9
1

2

s

4

3

55

1.es

12 .4

6.78

5.00

4.00

1280

6.75

I a

8.87

1s41a

201s1

1 s u a

17131

14200

P a s o

180W

13751

1 7 5 4 :

1sas4

1sea1

14753

1002

1281
1094

901

sos

ass
1045

1oa4

1305

1325

m s

N M

14.24

15.19

11.s:1

1 9 m

15.19

15.07

w a s

12.51

1 : 4 5

11.59

12.09

12.48

-2.08

-0.45

-0.80

-0.23

455

-o.0a

-0.65

-0.51

- o n

-pa
-1.27
-IA
1.14

.15

-1.06

-14

-1.31

-1 .9

9

Q;
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Checklist #4 - Unbundled Loop - Analog Installation

a

8?

V
/ ;\

go 3 aw' ~GAf
3 " . Q "" "

*Q

4

8

\ *
5
S
.

"Q

as
/6

38

9.

g

8
lg?

4
.fez

xx s

t
i

8
8

s9

100.00% x
90.00% -
80.00% .
70.00% :
60.00% .
50.00% .
40.00% .
30.00% .
20.00% .
10.00% .
0.00%

o 9>
2 3 s

N N N N N N N9 go o a 9 o 8 ' i  o 3

u. S ->

a» .x. » -else RerunI

58 3338
Que$tRe$u!tl

New Service Installation Qua (Pewent) (OP-5 (Pality)- Interval Zone Ounce and Two

Date CLEC Num CLEC Donor CLEC ReaullQwestNum Qwestbenoc Qwest Resit Modzscl' pa ` scam

NGn-01

Oec-o1

JaN-02

Feb-02

Mir-02

Apr-oz

may-oz

Jtu\-02

J\ll-02

Aug-oz

$09.02

Od-02

23739

22168

21 B49

19147

17159

18631

20497

20988

21055

24567

23929

22559

24471

22814

22520

19597

17616

19134

21128

21604

21868

25223

24461

23305

97.01 as

97.17%

97.02%

97.70%

97.41 %

97.37%

97.01 %

97.15%

97.17%

97.40%

97.83%

96-80%

75321

72488

73213

67799

70953

69669

67258

61584

65395

67699

66648

129399

113493

111652

109527

104846

105672

105955

103869

101971

107500

105427

1o4oes

66.81 %

66.37%

64.92%

66.84%

64.98%
67.14%

65.75%

64.75%

60.39%

60.83%

64.21 %

64.02%

-so
-was
.gQ_08
-84.51
-83.46
-81.91

-B7.43
-90.68

-100.52
-107.07

-98.8
-9424

-56.93

-55.63

-56.98

~52.3B

.51 .74

-50.8

-54.1 s

-56.13

-62.11

-66.1

.61 .06

-$8.3

3

4
7*"%48 v> e< j. ,x

M

4914
Z
*E
9

£4

'm
9

NOv-01

Dec~01

JaN-02

Feb-02

Mar-02

APr-02

»4=>~02

JUN-02

Jul~02

Aug-02

SeP-02

ea-oz

5172

alas

3737

3344

3724

3611

3462

3477

4418

4ae4

5169

5751

326

98

209

120

169

227

170

124

149

112

160

107

15.87

89.17

17.88

27.87

22.04

15.91

20.36

28.04

29.65

36.46

32.31

53.75

461923

408810

403644

398154

434618

454743

472442

502334

533320

seams

587689

583951

8916

5030

4925

5247

6449

e002

5675

eolo

5930

5619

5545

$011

51.81

80.28

81 .96

75.B8

6739

75.77

83.25

83.58

89.94

101 .11

105.99

116.53

-10.19

-5.43
11.57

-6.45

1.11

-10.18

-8.53

~6. 14

-6.9

-6

-7.76

-5.06

-»7.2

-4.2,

-8.03

-4.92

-5.32

-7.19

-$.19

-4.73

~$.2
-4.65

-$.72

-4.08

New Service lrastalladnn Quality (Percent) (OP-5 (Parilv)- Interval Zone One and Two

Date CLEC Num CLEC oenw CLEC new Qwustn\un Qwestbenol Qwest Resul m o d z $ a P Score
Nbv-01

Deo-01

~W\-02

Feb-02

MN!-02

Apr-02

May-02

J111-02

.nu-oz

Au9.02

Sep-02

Od-02

24008

22ass

22127

19329

17363

18840

20739

21198

21279

24789

24124

24471

22814

22520

19597

17616

19134

2112s

21604

21668

252214

24451

98.11%

98.18%

98.25%

98.63%

98.56%

98.46%

98.16%

98.12%

98.20%

98.32%

98.62%

S6038

84096

e2004

azaeo

76390

7781 a

7644s

73533

68373

72329

73688

129399

113493

111es2

109527

104346

105672

105955

103869

101971

107500

105427

74.22%

74.10%

73.45%

75.20%

73.21 %

73.64%

72.15%
70.79%

67.06%

67.28%

89.89%

-78.34
-1s.7s

-76.9

-69.97

-70.29

-71.71

-77.01

-80.37

~88.6

-94.55

-88.24

-48.63
-47.05

-47.75

-4354
-43.73

-44.6

~47.B2

-49.86

-54.87

~sa.4a

.s4.ss

interval for Pénrliuq Outers Ddaved Past Due Date (Ave¢=9e Days) (OP~15A) Diagnostic)

Date CLEC Noun CLEC Denni CLEC Resuil QwestNum Qwest Demonowes: Resul Mod Zhu P Soon

Qwest  Perf  Results Chec k l i s t  ( 14- S ta te  271P l D 5 . 0 )

|»

W7% §<I;~

Regional

ff

x~ | . CLEC Result OwestRe$A.l¢t

3 8 8 8 8 8 8 3 '8

l~ »  -x- - -cl.ec Result ems: Result |

N o v e m b e r  1 9 ,  2 0 0 2

e s N on N

P a g e  1 0 8  o f  3 3 5

2

N N N N

I

N



Checklist #4 - Unbundled Loop - Analog Installation

». .»»..
Count of Pending Orders Delayed for Facllitnes Reasons Unbundled Loop Analog (OP-1 SB) (Diagnostic)

I
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Date CLEC Order Count
NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
AUg-02
Sep-02
oct-02

118
28

116
53
74
i s
59
ea
55
62

117
70
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Checklist #4 - Unbundled Loop - Analog Repair

:° **-*' » ..w» » ...» --» » ..» ~
Out of Semce Cleared within 24 hours (Percents (MR-3D) (Paritv)- Interval Zone One l

\

»I
100.00% I

95.00%

90.00% ¢
8
u 85.00% .

80.60%

75.00%
N
° .
° 5's

N
95o

N
° .c
-1

N N
9 9c .oto w

N9aq;
m

N
8Ru
E

-
° .>oz

cu
e_

S '
<

<-o
6ea
o

g g
L >~

8  §

z.. -x- u u CLEC Result Qwes\ Result

1

Parity Score

8
l

100.00% x  , .  x - , \ - x - x - x - . » _ » x
99.00% 0  3  I  Q
98.00%
97.00%

8 96.00%
95.00%
94.00%
93.00%

N
9
3

N
9
'a
o83s.a

2

N N
° . 9: aIau.

3a.
<3

w
9
8 no
Q "2

v-
o1
8Z -

N N N
9 ° . ° .>~ c orcy : :
E 1 <

Q

9 Qwest Result. .  'X'  .  -CLEC Result

1 lMean Time to Restore (Hours:M»nutes (MR-GD) (Parrtyl- Interval Zone One

i

16:48

14:24

12:00

oo
o

"T
- --x--x--x--x-- -

l

9:36

7:12 .

4:4B X _

224 1

0:00
- N

o4
W

35o
g
a<

N
9:
-»

3Q.vw

N
9.n
E

N N
5 ° . Qu : .aQ N DQ xo.

9
8
z

N
° .m:<

3>.m
2

D- - -x- - - CLEC Result Qwest Result

9.
...~,» ,4*.» *» » .» ..~

Repair Repeat Report Rate (Percent) MR-7D) (PaHty)- Interval Zone One I
' X .

° '>< . _ X _ x -~x -X ~ . > < - * '` x '

4

l

16.00% I

14.00%

12.00%

'5 10.08%

g 8.00%

<9 6.00%

4.00%

2.00%

0.00%
N
° .
39

N
° .
3
O

'ii2
N
9c
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N
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g.QNL

N
9.m
E

8vs
3

N
9QGJ
w

v
° .>oz

1-
e
<3as
o

8
9
E

D- - -x- - - CLEC Result Qwest Result

Date CLEC Num CLEC Den< CLEC R€sl Std Dev Qwest Nutt Qw€s\ Den QwestResI Modz So

4nov-01

0eC-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

J1ln~02

JUI»02

Aug-02

Sep~02

D61-02

2208

2136

2140

1690

1866

2002

2101

2117

2466

2512

2204

2292

2219

2163

2170

1709

1 B80

2015

z123

2125

2484

2532

2zz9

2307

99.50%

98.75%

98.62%

98.89%

99.26%

99.35%

98.95%

99.58%

99.28%

99.21%

98.88%

99.35%

7.02%

11.10%

11.6B%

10.49%

8.60%

8.01%

10.13%

6.49%

8.48%

8.85%

10.53%

8.04%

95817

86839

B4235

15513

82531

82006

86776

80006

110296

104B02

92300

ssoee

106124

100302

92298

81208

87583

87804

92350

98180

124582

116496

106B43

97845

89.78%

86.58%

9126%

92.99%

94.23%

93.40%

93.96%

9157%

88.53%

89.96%

86.39%

91.03%

-14.97

-16.43

-11 .99

-9.45

-9.24

-10.65

-9.56

-13.05

-16.64

-15.32

-17,02

.13.82

Panty Scar

-10.1

~10.99

-8.29

-6.75

-6.62

-7.47

-6.81

-8.93

-11 .12

-10.31

-11.35

-9.4

bate CLEC Num CLEC Den CLEC RSSL seaDev Qwest Nurr ¢west Dem Qwest RestMod z SU

Nov-01

Deo-01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

Jun-02

Jul-o2

Aug-O2

Sep-02

Oct»02

2256

2189

2240

1780

1933

2071

2219

2375

2742

27B1

2568

£657

2257

2191

2241

1762

1936

2072

2221

2375

2743

2783

2573

2657

99.96%

99.91 %

99.98%

99.89%

99.85%

99.95%

99.91%

100.00%

99.98%

99.93%

99.81%

100.00%

2.10%

3.02%

2.11%

3.37%

3.93%

2.20%

3.00%

0.00%

1.91 %

2.68%

4.40%

0.00%

156584

145016

141626

124133

132020

132693

137114

139166

164975

155033

141567

134256

161124

151205

1442es

125977

133587

134513

138719

142359

169646

159692

146828

136876

97.18%

95.91%

98.17%

98.54%

98.83%

98.65%

98.84%

97.76%

97.25%

97.08%

96.42%

98 01 °»

-7.91

-9.39

»6.26

-4.69

-4.13

-5.1

-4.66

-7.32

-8.63

-8.84

~9.17

,7 21

-5.81

-6.71

-4.8

-3.85

-3.51

-4.1

~3.84

-5.45

~6.24

-6.38

-657

-s 42

Date CLEC Num CLECDen: CLECRest Std Dev Qwest Nurr Qwest Den Qwest Real MOd ZSCl'

Nov-01

Dec-01

Jar\~O2

Feb~02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-oz

Sep-02

Qc1-02

8870110

9579:20

9102:55

S953:29

7796:07

79S0:24

9110.42

109B9:32

12493:17

12120:04

10727:42

10581:09

2257

2191

2241

1762

1938

2072

2221

2375

2743

2783

2573

2657

3:56

4:22

4:04

3:57

4:02

3:51
4:06

4:38

4:33

4:21

4:10

35g

5:41

6:23

6.11

6:08

6:30

5:37

6:04

5:54

5'4B

5:50

5:49

S:07

2180063107

2269875229

1702709238

1363909:39

1378964:14

1513288:52

1577597117

1889B70:19

078028

877430~14

2244977241

1798847

161124

151205

144265

125977

133587

134513

138719

142359

169846

159692

146828

135976

13:32

15:01

11'48

10:50

19:19

11:15

11:22

13217

14:47

14:16

15:17

13'05

-26.81

-11 .35

-23.64

-21 .72

-22.22

-24.7

-27.03

-29.59

-20.23

-32.34

80.72

-oz pa

Parity Scar

-17.3

-7.9

-15.37

-1421

-14.51

-1 e.01

-17.44

-18.99

-13.3

-20.66

-1s.ea

-2063

Sate CLEC Num CLEC Den:CLEC Rest StdDev Qwest Nurr Qwest Den- Qwest Res: Modz So Panty Sure

NOV-01

Dec-01

Jan.02

Feb-02

Mar-02

Apr-02

May~02

Jun-D2

JUl-02

Aug-02

Sep-02

OM-02

324

298

286

217

204

247

262

295

2s0

322

324

345

2257

2191

2241

1762

1936

2072

2221

2375

2743

2783

2573

2657

14.36%

13.60%

12.76%

12.32%

10.54%

11.92%

11.80%

12.42%

10.21%

11.57%

12.59%

1298%

35.06%

8.28%

33.37%

32.86%

30.70%

32.40 %

32.26 %

32.98%

30.28%

31 .99%

33.18%

33.61 %

23104

23201

20015

17277

18778

18684

18796

19690

24941

23252

21219

18844

165577

1 sense

148139

1 ZB857

136418

137448

141729

145840

174066

163976

151039

140716

13_95%

14.87%

13.51%

13.41%

13.77%

13.59%

13.26%

13.50%

14.33%

14.18%

14.05%

13 39%

0.55

-1 .65

-1 .03

-1 .34

-4.09

-2.21

-2.02

-1.53

-6.11

-3.91

-2.11

-o61

-0.67

-201

-1.63

-1.81

.3.4g

-2.34

-2.23

-1.93

-4.72

-3.38

-2.28

~1 37

4-

Q w e s t  P e r f  R e s u l t s  C h e c k l i s t  ( 1 4 - S t a t e  2 7 1  P I D  5 . 0 ) R e g i o n a l

N o v e m b e r  1 9 ,  2 0 0 2 P a g e  1 1 0  o f  3 3 5



Checklist #4 - Unbundled Loop - Analog Repair

Repair RepeatReport Rate (Percent (MR-7D') Parity)--Interval Zone One

J

*v
' .a<

X ' x o '

i
8
5
o

g
s
-9

889
252

#Gs 3
3 s 5 8

in .

16.0016
14.ooas _
12.00% ' x  •
10.0015

s.0o9s
8.00%
4.00%
2.00%
o.0oas

3 s g

8 8 5.
--*--aecnuun Qwl8lRe¢ult

:=:2::::2

: >a =s==

4*.
4

n .
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Date CLEC Num CLEC Dem CLEC Ream StdDev Cwest NUIT Qwest Den- Qwest ResI Med z So

Nov»01

Dec41

Jan-02

Feb-02

Mar»02

Apr-02

May-0z

Jun-o2

Jul-02

Aug-02

Sep-02

Q¢1-02

196

181

189

143

123

15s

110

198

171

225

229

1418

1440

140s

1111

1210

1332

1496

1676

1858

1943

1785

13.82%

12.57%

13.42%

12.87%

10.17%

11 .11 %

1136%

11 .so %

9.20%

11.58%

12.82%

34.51%

33.15%

34.09%

33.49%

30.22%

32.16%

31 .74%

3 2 8 %

28.91 %

32.00%

33.43%

18200

18422

15419

13110

14571

15025

15377

16345

20930

19453

17799

129569

121289

111616

96152

103946

109539

115670

120610

144861

136400

125630

14.05%

15. 19%

13.87%

13.63%

14.02%

13.72%

13.29%

13.55%

14.45%

14.26%

14.17%

-024

-2.75

-0.48

-0.74

-3.84

-2.11

-2.1 s

-2.06

-6.39

-3.36

-1.62

1.15

-2.67

-1.29

-1.45

-3.33

~2.29

-2.38

- z e e

4 . 8 5

-3.04

- l m

o u e a f s a w a e a c n u u a w 1u u n z o n a u n l v u u mO ¢mn 4€) ( p u i \ v ) - l n u mI z e n v r w u
Dlh CLEC Num CLEC DOM CLEC no saanev Qwu!nur Qwtt t lkn a v m n n - M O d Z S U

N 0 * 0 1

Ole -01

Jln-u2

F l b 4 2

nnawa

m o w

May-02

Jun-02

Jul-oe

Aug-oz

se»4 : 2

o n - 0 2

359

301

sos

350

a n s

4a2

s e c

sea

635
s 11

619

619

s e e

a l a

307

355

328
4 s 7

583

obs

s i s

s 1 9

G29
s o :

99.17%

9 7 1 3 *

9 9 3 5 *

98.59%

99.19%

ns.s1ss

99.11 *

ssz z ss

97.99%

9s.o2ss

98.11 *

99.36%

9.07%
14.90%

8.05%
11 .ms

7.78%

1 0 9 8 *

9.ssss

1321  *

14.ozss

s i x

1 2 5 1 *
7.99%

21836

24131

mas
sum
23156

2s075

2aszs

32123

37795

35118

29512

29101

31250

z1as4

25049

22414

24852

2a24s

31171

aszas

42as1

38747

:mass

a1s1o

8 9 . 0 l *

as.1z1s

9 0 . 5 1 *

91 .seas

93.18%

82.31 as

9 2 7 9 *

91 .15*

a m a s s

90.63%

88.92%
9 1. w s

-6.12

-s.1a

- 5 . 2 :

4 . 7 3

- 4 . 4 :

-5.47

-5.75

-6.41

-7.1 s

-8.15

-8.47
-6.76

-a .1

-4.72

4 . 1 5

-4.1a

4 8

- I a

-4.40

4 9

- s e c

-5.96

-6.15

-5.1I
. *. =-=....a. -

..¥.- '¥t»'="2'*T"»
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Al Troubles Cluled within4a noun (Pennant) (MR-4E (Fuily)- nnnoval Zone Two
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Chemist #4 - Unbundled Loop - Analog Repair
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Date CLEC Num CLEC Den: CLEC R8sl Std Dev Qwest fury Qwest Den Qwest RES!ModZScr Parity Scar

Nov-01

Dec-01

Jan-02

Feb-02
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Apr-02

May-02

Jun-02
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Aug-02

Sep~02

Qct-02
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364
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1006%
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11 97%

yr 39%

36.60%
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-2.13

-1 .BE

-1.22

-3.72

-2.9

-2.88

-3.59

-1 .75

-1 14

-1 .38

-2.23

-0.08

-2.3

-2.13
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28.02°

27 79%

32.94%

33 37° .

3.1 40%

5031

481

418

353

3941

4440

4915

5504

7100

6231

5489

37528

32763

30336

26557

29666

35055

38190
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1 387
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-24. 13
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-14.66
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-26.13

-27.28
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-32.85

-33.46





Checklist #4 - Unbundled Loop - Non-Loaded (2-Wire) Installation8.4»
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1

Nav-01

0ec-01

Jan»02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug~02

Sep~o2

Oc!-02

1209

2886

2593

2771

3384

3040

3040

2666

2814

2999

3130

2995

283

6B5

802

666

790

740

764

691

709

755

845

799

4,27

4.21

4.31

4.16

4.28

4.11

3.98

s.ae

3.97

3.97

3.70

3.75

2.01

1 .so

2.02

2.30

1 .25

1 .92

2.05

1 .28

1 .19

1 .42

1 .26

1 38

15753

12488

70910

35185

1241a

20678

14144

13622

14081

10369

12038

11677

1684

1462

3933

2265

1624

1792

1540

1582

1555

887

1205

1105

9.35

e.54

18.03

15.53

7.65

11.54

9.18

8.12

9.06

1o.51

9.99

1057

-8.52

-9.1

-20.43

-15.B

-9.83

-8.35

-8.02

-9.64

-11 .11

-15.42

-13.66

-12.76

Parity Scar

-4.96

-6.53

-13.42

-10.6

-6.98

-6.08

-5.88

-6.86

-7.76

-10.37

-9.3

-8.76

Delayed Days for Non-Faculuty Reasons (Avert .e Days) (OP-6A-4) (Pari!y)- Interval Zone One

Dale CLEC Num CLEC Dem CLEC R8S\ CLEC Sid L Qwest Nun' QwestDen- Qwest Res#Mod z Sci Panty Scar

Nov-01

Dec-01

Jan-OA

Feb-02

M ar~0z

Apr-02

May-02

Jun-02

JuI~o2

Aug-02

Sep-02

Oct-02

23g

127

187

147

BE

119

G0

52

77

83

35

18

43

23

27
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1 e
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9

11

9

7

3

5.56

5.52

6.93

5.88

5.12
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5 78
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910
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32.88
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18.41
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-0.82

-0.99

-0.59

-1 .1 s

-1 .62

-1 .42

-3.02

-2 03

-2.67
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Delaved Days for Facility Reasons (Average Days) (OP-GB-4) (Panty - IntervalZone One

Date CLEC num CLEC Dem CLEC RES! CLEC Std : Qwest Nun' Qwest Den Qwest Res' ModZScr Panty Scar
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-1 . 1 s
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Checklist #4 - Unbundled Loop - Non-Loaded (2~Wire) Installation
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Date CLEC Num CLEC Dem CLEC R89 CLEC Std r Qwest fury Gvuest Den Qwest Rest Mod z Scr

Nov-01

D8¢-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Oct-02

267

334

599

553

578

397

too

393

406

393

421

397

274

344

704

562

587

401

407

399

40B

387

427

401

97.45%

97.09%

99.29%

98.40%

98.47%

99.00%

98.28%

98 50%

99.51 %

98.99%

98.59%

99.00%

15.78%

16.80%

8.40%

12.55%

12.29%

9.94%

13.00%

12.17%

8.98%

9.99%

11 .77%

9.94%

409

297

315

472

344

342

418

294

295

28s

401

487

446

ago

351

523

424

395

461

349

339

336

471

537

91.70%

90.00%

89.74%

90.25%

81.13%

86.58%

90.67%

84.24%

87.02%

85.12%

85.14%

90.69%

-2.71

-3.07

~4.82

-4.52

-6.95

-5. 14

-3.85

-5.34

-5.06

-5.26

-5.68

-4.33
as.

* m.

Date CLECNum CLEC DSU( CLEC R€8l CLEC Std r Qwes! Nun' Qwest Den- Qwest Res Modz Ser Parity Sccax

Nov-01

Dec-01

Jan-O2

Feb-oz

Mar-02

Apr-02

May-02

Jun-o2

Jul~02

Aug-02

Sep-02

e a - o z

B74

1028

2150

1035

1670

1131

1307

1367

1298

1306

1396

1329

198
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434

239

356

253

313

328

306
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361
338

4.41

4.55

4.95

4.33
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4.47
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4.24
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1 .47
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5397

7013

3896
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5933
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393
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347

341

330
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12.37

12.38

11.85

12.56

13.73

14.92

11 .23

14.90

13.01

12.52

11 69

-8.91
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Date CLECNum CLEC Dem CLEC Real. CLEC Sm: c Qwest Nurr Qwest Den- Qwest Real MOd Z SCr Parity Sew!
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Apr-02
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6
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21 .67
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-1,18
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-2 14
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~2.37

~0.9s
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-1.58
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Checklist #4 - Unbundled Loop - Non-Loaded (2-Wire) Installation
;iv a"
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Date CLEC Num CLEC Dem CLEC RES( CLEC Std r Qwest Nurr ¢west Den~Qwest Re$l Modzsa
Nov-01

Dec-01

Jan-02

Web-02

Mar»02

Apr-oz

May-02

Jun-02

JuI~02

Aug~02

Sep~02

0M~02

1538

1255

1404

1611

1675

1539

1416

1342

1284

1334

1357

1397

1578

1274

1446

1636

1708

1588

1441

1381

1322

1361

1417

1433

97.47%

98.51%

97.10%

98.47%

98.07%

96.91%

98.27%

97.18%

97.13%

98.02%

95.77%

97.49%

15.72%

12.12%

16.79%

12.27%

13.77%

17.29%

13.06%

16.57%

15.71 %

13.94%

20.14%

15.65%

2448

2005

3182

370D

2441

2162

2101

1906

1835

1537

1419

1555

2649

2138

3333

3862

2593

2275

2233

2051

1979

1679

1565

1729

92.41 %

93.78%

95.47%

95.81 %

94.37%

95.03%

94.09%

92.93%

92.72%

91.54%

90.67%

89.94%

-6

~5.53

-2.48

~4.51

-5.15

-2.85

-5.24

-4.76

~4.77

-6.38

~4.78

-7.03

-4.65

-4.36

-2.51

-3.74

-4.13

-2.G1

-4.19

-3.89

-3.9

-4.88

-3.9

-527

New Service Installation Quality' (Percent) OP~5") (Parity)- Interval Zone One and Two

Date CLEC Num CLEC Dem CLEC R8sl cLscsm: Qwest Nurr Qwest Den~ Qwest Res:Mod Z S U

nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Mr~02

M3Y-02

Jun-02

~3UI~02

Aug-02

Sep-02

o¢n-02

1544

1263

1419

1622

1690

1565

1425

1358

1299

1346

1373

1S78

1214

1446

1636

1708

1588

1441

1381

1322

1361

1417

97.85%

99.14%

98.13%

99.14%

98.95%

98.55%

98.89%

98.33%

98.26%

98.90%

96.89%

14.52%

925%

13.54%

921%

10.21 %

11 .95%

10.48%

12.80%

13-07%

10.44%

17.35%

2535

2065

3243

3779

2512

2220

2157

1973

1882

1595

1488

2649

2138

3333

3862

2593

2215

2233

2051

1979

1679

1565

95.70%

96.59%

97.30%

97.85%

96.88%

97.58%

96.60%

98.20%

95.10%

95.00%

95.08%

-3.33

-3.97

-1 .63

-3.02

-3.82

-1.93

-3.74

-3.21

-4. 12

-4.91

-2.29

-3.02

-3.41

-1 .99

-2.84

-3.32

-2.17

-328

-2.95

-3.51

-3.9B

-2.39

Interval for Pending OrdersDela 'ed Past Due Date(Average Days) OP-15A) (Dia.mastic)

Date CLEC Num CLEC DallI( CLEC RES( CLEC Std r Qwest Nunr QwestDen Qwest Res:Mod Z Ser Parity SCO

Nov-01

Dec-01

Jan~02

Feb»02

Mar-02

Apr-02

May-02

Jun~02

-3UI-02

Aug-02

Sep-02

Gd-02

3926

1287

1259

1554

1583

1a45

1922

2038

1686

1362

1619

2069

53

48

41

57

el

46

47

53

48

43

54

67

74.08

26.81

30.71

27.44

25.95

40.11

40.89

3B.45

35 . 12

31 .G7

29.98

30.88

358.07

80.76

92.07

81.94

83.57

99.00

103.47

102.83

86.42

43.24

47.01

50.20

46509

49209

52546

58613

52414

59917

65188

68375

75781

75525

68258

68832

491

540

541

594

631

556

545

556

537

480

426

405

94.72

91 .13

97.13

98.88

98.91

107,76

119.61

122.98

141.12

157.34

16023

189.96

-1 . 12

8443

-3.37

~4.41

-5.05

-3.63

-4.1 G

-4.57

-5.32

~5.6

-6.3

-6.97

-1 .68

-3.09

-a,os

-3.68

~4.o7

-3.21

-3.53

-3.78

-4.23
-4.4

4,83

-5.24
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Checklist #4 - Unbundled Loop - non-Loaded (2-Wire) Installation

M

.7
#95 Count of Pending Orders Delayed for Facilities Reasons Unbundled Loop - 2 Wire Non-Loaded (OP-1 SB) (Diagnostic)

Date CLEC Order Count
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
APr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
om-02

9
8
3
8
3
4-
8
3
3

38
47
63

g
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Checklist #4 - Unbundled Loop - Non-Loaded (2-Wire) Repair
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Date CLEC Num CLEC Den: CLEC Real CLEC sea r Qwest Nun' Qwest Den Qwest Rest Mod z Scr Parity Sco :

Nov-01

Dec~01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug~02

Sep-02

OCt-02

14s

111

113

97

120

159

135

170

175

150

152

122

145

111

113

98

1zo

160

135

171

175

183

153

123

100.00%

100.00%

100.00%

98.98%

100.00%

99.38%

100.00%

9942%

100.00%

98.36%

99.35%

99.19%

0.00%

0.00%

0.00%

10.05 %

0.00%

7.88%

0.00%

7.62%

0.00%

12.70%

8.06%

8.98%

1678

1316

1517

1347

1356

1433

1404

1388

1456

1525

1427

1388

1698

1338

1526

1356

1360

1439

1411

1396

1463

1539

1442

1396

98.82%

98.36%

99.41%

99.34%

99.71 %

99.58%

99.50%

99.43%

99.52%

99.09%

98.96%

99.43%

-1 .26

-1 .al

-0.79

0.43

-0.57

0.39

-0.78

0.06

~0.87

0.92

~0.45

0.35

-1.77

-1 .8
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Date CLEC Num CLEC Dem CLEC Real CLEC Std r Qwest Nurr Qwest Den Qwest R851Modz  So

Nov-01

Gee-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug-02

$ep~02

OC1-02

147

112

114

100

123

164

141

175

188

199

174

159

147

112

114

100

123

165

141

175

188

199

174

159

100.00%

10000%

100.00%

100.00%

100.00%

99.39%

100.00%

100.00°.

100.00%

100.00%

100.00%

100 00%

0.00%

0.00%

0.00%

0.00%

0.00%

7.76%

0.00%

0.00%

0.00%

0.00%

0.00%

000%

1703

1344

1544

1364

1370

1456

1424

1401

147g

1560

1463

1414

1712

1350

1546

135B

1372

1457

1424

1405

1481

1560

1464

1415

99.47%

99.56%

99.87%

99.71 %

99.85%

99.93%

100.00%

99.72%

99.87%

100.00%

99.93%

9993%

-0.85

-0.68

-0.37

~0.52

-0.41

1 .31

N/A

-0.67

-0.47

NIA

-0.33

-932

-1.51

-1.41

-1.23

-1.32

-1.25

-0.2

WA

-1.41

.1.29

WA

-1.2

-1 19

Date CLEC Num CLEC Dem CLEC R€sl CLECStdE Qwest Nu Qwest Den Qwest Res:Mod z Sci Panty Scar

Nov-D1

Dec-01

Jan-02

Feb-02

Mar~02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Dc#-02

332:34

370:14

309:48

269:12

309:41

351:58

382:46

473:1 a

805:58

588:00

sa1=as

4oo-so

147

112

114

10o

12a

1st

141

175

188

199

174

159

2:16

3:18

243

2:42

2:81

2:12

247

2-.42

3:13

2:57

3.03

2'81

2:43

4:24

3'2ll

424

3:19

see

2:55

2 : 2

3:33

4:15

3:35

2'4-1

4650252

g122:46

4100:56

a175:42

3054134

3037242

3122:43

3496247

3858108

4348245

4267:51

3637~56

1712

1350

1546

1368

1372

14s7

1424

1405

1481

1560

1464

1415

2:48

6:45

2739

2:19

2:14

mos

2:12

g o

2 s 6

2547

255

2'34

-0.8

-0.33

0.05

0.79

0.63

0.37

1 .as

0.51

1 .46

0.51

0.38

-0 14

-1 _48

-1 .2

-0.97

-0.52

-0.62

-0.77

0.12

-0.69

-0,11

-0.69

-0.77

-1 08

RepairRe :eat Report Rate (Percent (MR-7D) (Paritv)- Interval Zone One

Date CLEC Num CLEC Den CLEC R¢sl CLEC Std r Qwest Null QwestDen Qwest R€$l Mod zSo' Pa Scar
Nov-01

Dec-01

Jan-02

¢=eb-02

Mar~02

Apr-02

may-02

Jun~O2

Ju!-02

Aug-02

Sep-02

Od-02

30

13

15

15

14

a0

17

20

21

34

26

22

147

112

11

100

123

165

141

175

188

199

174

159

20.41%

11.61%

13.16%

15.00%

11.38%

18.18%

12.06%

11.43%

11.17%

17.09%

14.94%

13 B4%

40.30%

32.03 %

33.80%

35.71 %

31.76%

38.57%

32.56%

31,82%

31.50%

37.64%

35.65 %

3453 as

389

31 o

274

268

249

292

275

263

212

333

309

22a

1714

1350

1546

1368

1373

1458

1424

1405

1481

1560

1464

1415

22.70%

22.96%

17.72%

19.59%

18.14%

20.03%

19.31%

18.72%

18.37%

21 .35%

21 .11%

1576%

-0.64

-2.75

-1 .23

-1.12

-1.86

-0.55

~2.0B

-2.33

~2.4

-1.38

-1.s8

-0 63

-1.39

-2.67

~1 .15

-1 .68

-2.13

-1 34

-2.27

-2.42

-2.46

-1 .84

-2.15

-138
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Chemist #4 - Unbundled Loop - Non-Loaded 2-vlhre) Repair
r '~..... ,

~4 »-. sX 4D .$» 'x.mi'Y .. »"K 4 a ,¢ w
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v
4

s S s 8 8 8 8 8
s i § 3 3 8 8

• onus-n

x_ .*. x_§"°" *-»<' \4 x̀x1oJuos
1° '°*

0.00$-
s s 8 8
5 g 5 3 8
|-*--ascnwn

4$at Re 11 Rate (Pewent) (MR-7D*)1| I: I 1|Re erR }-lntetvaIZoneOI\e

Dale CLEC Num CLEC Den( CL EC Re \ CLEC Std r Qwest Nun' QWB$(D€\'r QwestRese Mo¢ZScr .1Pa

Nov-01

Dec-o1

Jan-GQ

Feh~02

Maf~02

APt-02

May~02

Jun~02

Jul-8Q

w e

$09.02

o n - o z

17

12

12

12

10

17

13

14

17

24

17

100

82

85

65

8»

l m

96

118

138

138

1 3 `

17.009'

14.63y

14.12%

18.46%

11.90%

16.35%

13.54%

11 BG%

~2.32%

1739%

1288%

37.56%

35.34%

34.82%

38.80%

32.38%

35.98%

34.22%

32.34%

32.87%

37.90%

33.50%

212

153

154

147

131

157

161

159

172

200

201

904

690

824

707

eos

755

770

805

842

898

847

23.45%

22.17%

18.69%

20.79%

19.10%

20.79%

20.91 %

19.75%

20.43%

2 2 1 7 %

23.73%

-1 .44

-1 .as

-1 .03

-0.44

-1.58

-1 .05

-1 .67

-2.01

-2.19

.1 .28

-2.73

-1.88

-1.94

-1 .63

-1.27

.1a s

-1.64

-2.02

-2 .8

-2.33

-1. i s

-2.66

4 *+

+

Interval Zone TwoOut of $»~-;- : *MYJ ~:-»-»= 24 hours (Peueent) (MR-BE) (Pa

Date CLEC Num c . s :  : » ~ £: ROS; :Lac Std r Qwnsx Nunr Qwest Den QwestRes~ zM |I l

Nov-01

DeC-01

Jan-o2

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Od~o2

41

37

48

38

62
72

65
73

Se

64

e .
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4

'l

£

4

.rt 33%

19. 4¢

0 :  *pa
.r n_=

1 4  * m

»~»

- 4

0.00%

0.00%

0.00%

0.00%

0.00%

o.00v

o.0ov
11.S5°/

0.00/4

0.00'/
12.22/

0 00%

199

15s

203

207

198

203

203

219

2 %

234

194
186

201

1st

204

209

198

205

204

221

263

238

197
188

99.01 %

98.14%

99.51 %

99.04%

100.00%

99.02%

99.51 %

99,1094

100.00%

98.32%

9B.48%

100.00%

-0.59

-0.76

-0.44

~0.$$

WA

-0.72

-0.49

0.3

WA

-0.93

0
NIA

- m s

-1 .48

-1 .27

-1 .34

WA

-1 .44

-18

-0.82

WA

- 1 8
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x
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8
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8
8
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A. 4- ws (Percent) (MR-4E) (Parity)~ Interval Zone Two
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* .

4

a

.

0.00/

0009*

000/
000%

000%

300%
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°»é

C*"' '¢

'° '*1"~

I'\Cw¢

Yu;

202

161

207

209

19B

206

205

buzz

266

244

202

187

202

162

207

210

198

206

205

222

266
244

202

1a7

100.00%

99.38%

100.00%

99.52%

100.00%

100.00%

100.00%

100.00%

100.00%

100,oo%

100.00 /v

100.00%

N/A

-0.43

NIA

-0.39

WA

WA

mA

WA

N/A

WA

N/A

N/A

N/A

-1.26

WA

-124

WA

WA

WA

-0.28

WA

WA

WA

WA

;8g*/
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*Q
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49xv
4
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\

»
W
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c
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--4 -Rh \ \. mutesi (MR-6E) P8fity)- Interval Zone Two

Dale avCLEC N H £2 5 2 3 2 » 1Qwest N Qwestben- Qwest Rest m oazs a Parity D l

Nov-01

DeC-01

Jan-02

Feb-02

M8l'-02

Apr-oz

May-02

Jutb-02

Jul-oz

Aug-02

SeP-02

O¢i~02

9 '  1 '

pa 4:

73 as

116 g

13729

18421

156.17

281:25

139:06

164:39

191144

116714

c

4.

Sr

64

67

S

4,

¢ nm

A
'14

*a 9

348

2 21

2 34

2.52

2.17

2.50

2.27

1124

3:40

2:41

2:55

2:57

9:16

1:45

3:00

3:46

2:24

544:07

4as:se

413-.49

sos=oo

417:89

541 as

51244

sasuss

eos=o1

780:12

71a:ss

41 Sm

202

162

207

210

198

206

cos

222

266

244

202

187

2.42

2:41

2:00

2'48

2:07

2:38

2:30

2:42

2:17

3:12

3:34

2:13

-0.38

-0.02

~0.82

0.82

0.33

-0.11

-0.15

1 .22

0.2

-0.91

-0.79

o n

-123

-1 .01

-1.5

-05

~o.s

-1 .06

~1m

-oz

-0.88

-155

-1 .48

-0.86

3§
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Date CLEC Num CLEC Den: CLEC R€sl CLEC sm L Qwest Nurr Qwest Den- Qwes! Rest Mod Z Sci

Nov-O1

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug~02

Sep-G2

Qct-02

27

be

34

35

37

29

39

32

34

57

57

60

215

175

196

173

222

266

245

281

281

320

298

270

12.56%

14.86%

17.35%

20.23%

16.67%

10.90%

15.92%

11.39%

12.10%

17.81%

19.13%

2222%

33.14%

35.57%

37.87%

40.17%

37.27%

31.17%

36.58%

31 .77%

32.61 %

38.26%

39.33 %

4157%

B32

739

850

783

732

727

648

636

712

744

762

761

2748

2251

zees

2361

2303

2391

2271

2263

2459

2548

2428

2363

30.28%

32.83%

32.65%

33.16%

31.78%

30.41 %

28.46%

28.10%

28.95%

29.20%

81 .38%

32.20%

-5.45

_4_88

-4.41

-3.49

~4.62

»6.56

-4. 13

.5_88

-5.9

4 . 2

-4.3

-3.33

4.31

-3.97

-3.88

.3.12

.3.81

-4.99

~3.5'i

4.57

-4.59

-3.57

-3.62

~3.02

Qwest Perf Results Checklist (14-State 271 PID 5.0) Regional

Customer and Non-Qwest Related Trouble Renorls (Percenll (MR-101 (Diaanosticl- Interval Zone One and Two
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Checklist #4 - Unbundled Loop - Non-Loaded (4-VVre) Installation

Installation Commurnenm Met (Percent) (OP~3D) ParRy)- Interval Zone One I
_.><.. - >< . -x~- . x~x - x - x - x
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Date CLEC Num CLEC Den: CLEC R8S\ Std Dev Qwest Nu Qwest Den Qwest Res: ModZSa Parity Sco

NOv-01

Dec~01

Jan-02

Feb-02

Mar-02

Apr-oz

may-02

Jun~02

JU1-02

Aug~02

Sep-02

aa-02

1

11

3

9

14

24

19

19

11

27

5

8

1

12

3

10

14

25

20

19

11

27

5

8

100.00%

91 .67%

100.00%

90.00%

100.00%

96.00%

95.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

27.64%

0.00%

30.00%

0.00%

19.60%

21.79%

0.00%

0.00%

0.00%

0.00%

000%

2809

2616

3415

3238

2771

3104

3284

2896

3089

3521

3737

4294

3258

3056

3B67

3613

3159

3505

3627

3495

3627

4070

4165

4a7o

86.22%

85.60%

88.31 %

89.62%

87.72%

88.56%

90.54%

82.86%

85.17%

86.51 as

89.72%

88.17%

-0.4

-0.6

-0.63

-0.04

-1 .4

-1 .1G

-0.68

-1.98

-1 .38

-2.05

-0.16

-1 .04

-1 .24

-1 .36

-1 .38

-1.02

-1 .85

-1 .11

-1 .41

-2.2

-1.84

-2.24

-1.46

-1.63

Gate CLEC Num CLEC Den: CLEC R€S\ Std Dev Qwest Nurr QwestDen M o d Z S u Pa Sco

Nov~01

Dec-01

J8n-02

Feb-02

Mar-02

Apr-02

May-02

*ln-02

.1u1»02

Aug-02

Sep-02

Od-02

5

74

25

46

41

50

60

35

11

49

20

31

1

9

4

10

9

13

14

10

3

13

5

8

5.00

8.22

6.25

4.60

4.56

3.85

4.29

3.50

3.67

3.77

4.00

3 BB

I

4.8

3.4

1.96

0.53

0.99

2.37

1 .08

0.58

1 .48

1.00

1 13

68216

63510

64286

55946

52335

65915

67058

72319

69017

55004

57851

66380

4413

3867

4698

4360

3803

4425

4575

4518

4518

4777

4656

5289

15.46

16.42

13.68

12.83

13.76

14.90

14.66

16.01

15.28

13.61

12.40

1255

-0.74

-1.38

-1 .24

-2.32

-1 .69

-3.12

-2.44

-3.36

-1.48

-3.21

-2.19

-257

-1 .45

-1 .84

-1 .75

-2.41

-2.oa

-2.9

-2.48

-3.04

-1.9

-2.95

-2.32.

-2 62

Date CLEC Num CLEC D€fl( CLEC R831 Std Dev Qwest Nunr QwestDen Qwest Res:ModZScr

Nov-O1

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-O2

Jun-02

Jul-02

Aug-02

Sep-02

oct-02

g

1

1

12

1

1

1

1

9.00

1.00

1.00

12.00

13363

14666

10385

8683

7991

10616

10826

10785

12496

8710

5694

5432

1598

586

587

461

488

531

487

739

692

575

395

268

8.36

25.0a

17.69

18.84

16.38

19.99

22.23

14.59

18.06

15.15

14.42

2027

-0.42

~0.86

-0.81

-0.27

Panty Scar

-1 .25

-1 .52

-1.49

-1.17

Delaved Days for Facimy Reasons (Average Days) (OP-6B~4) (Panty - Interval Zone One

Date CLEC Num CLEC Den( CLEC R€sl StdDev Qwest Nurr Qwest Den Qwest R€sI ModzScr Pa Scor

Nov~01

Dec~01

Jan»02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug-02

sep»o2

ocn-02

13 1 13.00

2965

2495

1634

700

1175

792

792

939

1240

2427

1988

5409

139

99

90

34

46

48

53

65

74

144

132

405

21 .33

25.20

18.16

20.59

25.54

16.50

14.94

14.45

16.76

16.85

15.06

13.36

-0.29 -1.18

Qwest Perf Results Checklist (14-State 271 PID 5.0) Regional
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Checklist #4 - Unbundled Loco - Non-Loaded (4-Wire) Installation
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Checklist #4 - Unbundled Loop - Non-Loaded (4-Wire) Installation
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Checklist #4 - Unbundled Loop - Non~Loaded 4-wire) Installation
. M

Count of Pending Orders Delayed for Facilities Reasons Unbundled Loop - 4 Wire Non-Loaded (OP-15B} (Diagnostic)
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Checklist #4 - Unbundled Loop - Non-Loaded (4-Wire) Repair
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160g

1784

1765

2040

2298

2403

1906

1891

1993

171g

1723

1668

1888

212s

2182

2419

2801

2894

2422

2282

86.60%

85.40%

84_79%

88.13%

85.22%

84.03%

80.89%

84.33%

82.04%

83.03%

78.70%

82.59%

-0.84

-0.45

-0.52

-0,46

-1.5%

. L M

.1.sa

.1.za

Mean Time to Restore (Hours:Minut

. . .

fmR~6E) Parity)- Interval Zone Two

Date CLEC Num CLEC Dem CLEC R€sl Std Dev Qwest Nu Qwest Den- Mod z So Pa . Ser

Nov-01

D e v 0 1

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jull»02

Jul-02

Aug~02

Sep-02

Od-0 2

4:56

0:55

0:11

0:11

3

1

1

1

1:39

0:55

0:11

0:11

1:13

4sa4=z1

ss141z4

3726158

$313154

431532

5c8362

588550

8061127

7 9 9 : 3 3

7749348

m a s s

8001:5.1

1993

1719

1723

1668

1888

2123

21 B2

241 g

2801

2894

2422

2292

2:18

2:17

2:10

1:59

2:11

2:24

2:45

zzao

2138

2:41

2:59

a s ?

-o.s1

-0.41

-0.56

-0.73

-1.3:

-1.25

.1.34

-1.44

Repair Re heat Report Rate (Percent (MR-7E) Parity)- Intervai Zone Two

Date CLEC Num CLEC Den CLEC Rest Std Dev Qwest Nunr Qwest Den Qwest Rasa Mod z So Parity Sci

Nov-01

Dec-01

Jan-02

Fe b0 2

Mar-02

Apr-02

May»02

Jun-02

Jul-02

Aug~02

Sep-02

Oct-02

2

o

0

o

1

1

1

66.67%

0.00%

o.w%

0.00%

41.14%

0.00%

0.00%

0.00%

493

458

440

432

513

656

595

725

875

944

738

639

1993

1719

1723

1668

1888

2123

2182

2419

2801

2894

2422

2292

24.74%

26.64%

25.54%

25.90%

27.17%

30.90%

27.27%

29.97%

31 .24%

32.62%

30.47%

27.88%

1.28

-0.7

-0.66

-0.62

-022

.1.42

-1 A

-1.38
x

Repair Repeal Report Rate (Percent (MR-7E') Parity)- Interval Zone Two

Date CLEC Num CLEC Den< CLEC RSSL SM Dev Qwest Nunr Qwest Den» Qwest R€S\ Mo a z s c r Parity Ser

Date CLEC Num CLEC Dem CLEC R¢sl Std Dev Qwest fury Qwest Den- Qwest Rest ModZ So Parity Scf

0

0

0

1

1

1

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

262

297

262

269

a44

467

431

502

608

671

552

1191

1049

1033

1032

1222

1431

1533

1601

1848

1991

1712

22.00%

28.31%

25.36%

26.07%

28.15%

32.63%

2B.11 %

31 .KG%

32.90%

33.70%

32.24%

-0.63

-0.71

-0.69

-1.38

-1.43

-1.42

Qwest Perf Results Checklist (14-State 271PID 5.0) Regional
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Checklist #4 - Unbundled Loop - Non-Loaded (4-Wire) Repair
I
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Trouble Rate (Percent (MR-8) (Panty)- lntewalZone Oneand Two

Date CLEC Num CLEC Dene CLEC R€$1 Std Dev Qwest Nun' Qwest Den Qwest Res:Mod z Sci Panty Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-o2

May-02

Jun-02

Jul-o2

Aug~02

Sep-O2

OM~02

6

3

4

2

5

3

8

12

4

6

6

e

57B

554

553

556

565

584

592

605

598

611

609

604

1.04%

0.54%

0.72%

0.38%

0.89%

0.51%

1 .35%

1.98%

0.67%

0.98%

0.99%

0.99%

10.14%

7.34%

8.47%

5.99%

9.37%

7.15%

11 .55%

13.94%

8.15%

9.86%

9.88%

9.92%

6182

5280

5549

5105

5519

6018

6075

5585

1511

7556

6593

G250

318019

320210

322799

322988

322151

321850

322674

325120

325680

327601

329090

331148

1.94%

1.65%

1.72%

1.58%

1.71%

1.87%

1 .88%

2.03%

2.31%

2.31 %

2.00%

1.89%

-1 .58

-2.05

-1 .8

-2.a1

-1 .52

-2.42

-0.95

-0.07

-2.67

-2.1 a

-1.79

-1.61

-1 .96

-224

-2.09

-2.4

-1 .92

.247

-1.as

-1 .04

-2.62

-2.32

-2.09

-1 .98

Trouble Rate (Percent) (MR-8°) (Parity)- Interval Zane Gne and Two

Date CLEC Num CLEC Den< CLEC Res\ Std Dev Qwest NunrQwestDen Qwest Resl ModZSa Pa Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-Oz

May~02

Jun-02

Jul-02

Aug-02

Sep-O2

061-02

s

3
1

2
4

3

2

8

2

3
4

578

554

553

556

565

s84

592

605

598

611

609

0.87%

0.54%

0.18%

0.36%

0.11 as

0.51 %

0.34%

1.32%

0.33%

0.49%

0.66%

926%

7.34%

425%

5.99%

8.38%

7.15%

5.80%

11 .42%

5.77%

6.99%

8.08%

3875

3305

3466

3196

3823

4080

4263

4482

5130

5203

4636

318019

320210

322799

322988

322151

321 B50

322674

325120

325680

327601

329090

1.22%

1.03%

1.07%

0.99%

1.12%

1.27%

1.32%

1.38%

1.58%

1.59%

1.41%

-0.77

-1.14

-2.04

-1.5

-0.94
-1.63

-2.09

,0_12

-2.43

-2.17

-1.57

-1 .47

-1 .69

-2.24

-1 .91

-1 .57

-1 .99

-221

-1.07

-2.48

-2.32

-1 .he

Customer and Non-QweStRelated Trouble Reports(Percent)(MR-10) (Diaqnostic)- lntewalZone Oneand Two

Date CLEC Num CLEC Dene CLECR€sl Sid Dev Qwest Nurr Qwest Den Qwest RealMod z So Parity Ser

Nov-O1

Deg-o1

Jan-02

Feb-02

Mar-O2

Apr-OZ

May»o2

Jun-02

Jul-02

Aug-02

Sep~02

Oct-02

2

1

2

1

0

0

3

3

1

2

2

2

8

4

6

3

5

3
11

15

5

8

8

B

25.00%

25.00%

33.33%

33.33%

0.00%

0.00%

27.27%

20.00%

20.00%

25.00%

25.00%

25.00%

43.30%

43.30%

47. 14 %

47. 14 %

0.00%

0.00%

44.54%

40.00%

40.00%

43.30%

43.30 %

43.30%

1436

114g

1351

1244

1378

1559

1597

1727

1855

1801

1758

1632

7618

6429

6900

6349

6897

7577

7672

8312

9372

9357

8351

7882

18.85%

17.87%

19.58%

19.59%

19.98%

20.58%

20.82%

20.78%

19.79%

19.25%

21 .05%

2071 %

0.47

0.39

0.79

0.55

-1 . 12

-0.88

0 . 8

~0.07

0.09

0.44

0.31

0.33

-0.72

-0.76

-0.52

-0.67

-1 .68

-1 .54

-0.67

-1 .as

-0.95

-0.73

-081

-0.8
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Chemist #4 - Unbundled Loop - DS1 Capable lnsiallation

isInsxallaldon cemmlunems Met (Pewent (OP-SD) Fzdly)- anwervau Zone One
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Date CLEC Num CLEC Dem CLEC Rest SW bev Qwest Nutt O w a s s o m Qwest  Res m o a z s a

nav-01

Dec-01

Jan-02

Feb-02

Mat-02

Apf -02

May-02

Jun-02

J o - oe

A 4 9 4 8
$€P - W
a u - o n

89

162

175

221

287

327

362

269

400

438

a l a

482

1 2 0

184

: c s

2 4 s

317

362

392

312

449

478

4 2 s

535

74.17%

88.04%

84.13%

89.11 %

90.54%

9 0 4 3 %

92.35%

88.22%

89.09%

91 .63%

91 .08%

W . W %

43.77%

82.45%

36.54%

31 .15%

29.27%

29.55%

26.58%

34.47%

31 .18%

27.69%

28,5096

29.88%

2809

2616

3415

3238

2771

3104

3284

2886

3089

3521

3737

4294

3258

:lose

3867

3613

3159

asks

3627

3495

3527

4070

4155

4870

ae .z2%

85.60%

88.31%

89.82%

87.72%

88.56%

90.54%

82.86%

as. 17%

86.51 %

89.72%

88.17%

3.42

-0.92

1.76

0.27

-1.46

-1 .01

1.16

4 . 5 1

- H z

-3.1

-0.88

-1.31

Installation Interval (Avewaqe DEW) (OP-40) (P8'itY)- Interval Zone One N
"2 :

" 4y
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;

8

8 .

on
o

N
og
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Date CLEC Num CLEC Duh( CLEC Rea SWDe v Quest Den QwestResl M o d z s a

Nov-01

Dee-01

Jan-02

Feb-02

Mat-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

OM-02

1848

2675

3125

3049

2511

3168

3409

2818

3912

3318

2547

2877.

186

2 8 3

315

319

304

382

381

284

a s s

430

353

483

10.47

9.45

9.92

9.56

8.26

8.29

8.95

9.92

8.05

1.12

1.22

6.64

6.91

5.48

6.11

mo

4.43

3.96

5.04

9.70

4.91

5.06

3.67

3.00

68216

63510

64286

55946

52335

65915

67058

72319

69017

65004

57851

66380

4413

3867

4698

4as0

3803

4425

4575

451s

4518

4777

4eee

5289

15.46

16.42

13.68

12.83

13.76

14.90

14.66

16.01

15.28

13.61

12.40

12.55

- 4 . 1

~e.as

-5.38

-5.03

-5.66

-9.7

-6.75

-e .4e

11 . 15

-10.6

-10.94

~12.86

-a.ss

4 . 8 8

-4.27

-4.0¢

-4.44

- e a

-5.1

-6.14

- 7 7 8

-7.45

-7.6$

a n

Date CLEC Num CLEC Dem CLEC R8SI St¢Dev Qwest Naur Qwest Den- aw Res Modzsa
n a - 0 1

DeC-01

Jan-02

Fen-oe

Mar-02

Apr-02

May-02

Jun-02

Jul-GQ

Aug-02

$69.02

OC!-02

429

544

541

780

469

469

605

950

469
499

391

110

140

51

5 4

71

4 6

5 4

s o

6 4

$ 5
4 5

38
14

a.os

1o.e7

10.02

10.99

10.20

8.69

12.10

14.84

8.53

11 .09

10.29

7.86

10.os

10.43

9.07

9.59

7.as

5.64

14.06

19.42

9.17

9.06

e .01

5.60

13363

14666

10385

mesa

7991

10616

10826

10785

12496

8710

5684

5432

1598

586

587

461

4 8 8

531

487

739

692

575

385

z e e

8.86

25.03

17.69

18.B4

1 s.3a

19.99

22.23

14.59

18.06

15.15

14.42

20.27

-3.62

-2.55

»2.71

-2.9a

-1 .07

-3.37

-1 .83

0 .1 9

-3.52
- 1. 59

-1 .9

- 1. 45

-3.2

-2.55

-2.65

-2.81

.1 .65

-a.os

~2.11

- o n e

-3.14

-1 .97

-2.16

- 1. ah

wv¢v<v\¢va¢. "V

Dela for Fad Reasons (Average Dow) (OP-6B-4) {Palitv - Interval Zone One

Date CLEC num CLEC Dent CLEC RMA w o w Qwest Nuxv Qwe s tb e n Qwee!Res1 m o a z s a prov  so.
NOV-01

D89-01

Jan-02

Feb-02

Mar-02

A4>¢~02

May-02

Jlm-G2

JUl-02

Aug-02

$69.02

Od~02

266

102

21s

1 6

51

7

2 5

1

60

73

$0

315

2 4

14

2 5

1

4

1

1

1

5

12

6

i s

11 .08

7.29

11 .12

16.00

12.75

1.00

25.00

1 .00

12.00

6.08

8.33

6.87

12.94

4.68

12.51

17.00

9.38

6.32

5.09

4.97

8 6 5

2495

1634

700

1175

792

N e

939

1240

2427

1988

5409

139

9 9

9 0

3 4

4 6

i s

5 3

65

7 4

144

132

405

21.33

25.20

1 B.16

20.59

25.54

16.50

14.94

14.45

16.76

16.85

15.06

13.36

-2.02

-2.72

.1 .75

-0.27

-0.91

-0.47

0.a t

-0.87

-0.52

-1. 79

1

-2.02

. 2 . 2 ;

-z .es

-2.06

1.15

-1 as

- 1  . a

-0.51

-1 .as

-1 .32

-2.09

-1. 61

~2.23
"

r .

Qwest Pert Results Checklist (14-State 271 PID 5.0)
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Checklist #4 - Unbundled Loop - DS1 Capable Installation

Date CLEC Num CLEC Dem CLEC Resp Sid Dev Qwest Nutt Qwest Den Qwest Rest Mod zSo'

Nov~01

Dec-01

JaN-02

Feb-02

Mar-02

Apr-02

May-02

Jun-O2

Jul-o2

Aug~02

Sep-02

fez-oz

274

321

404

470

518

560

e44

588

sea

612

577

609

326

347

435

501

551

602

690

G31

578

684

652

648

84.05%

92.51%

92.87%

93.81%

94.01 %

93.02%

93.33%

93.19%

92.21 as

89.47%

88.50%

93.98%

36.62%

26.33%

25.73%

24.09%

23_73%

25.48%

24.94%

25.20%

26.79%

30.69%

31 .91 %

23.78%

6937

S450

6415

6539

6036

6181

6923

6975

6710

7195

7322

7673

7648

6933

6877

6975

6499

6697

7468

7556

7399

7825

7913

8396

90.70%

93.03%

93.28%

93.75%

92.88%

92.30%

92.70%

92.31%

90.69%

91 .95%

92.53%

91 .39%

3.71

0.4

0.35

-0.06

-0.99

-0.64

-0.61

-0.79

-1 .22

2.28

3.77

-2.27

1. (P h1tandZuno QneandTwoNew Service lnshllntbn Quail* (Filuu0

Date CLEC Num CLEC Dene CLEC Rg8 SMDev Qwest Nurr Qwest Den Qwest Rest Mo d z s c r ParI!v Seen
Nov-01

Dec-01

Jan-oz

Feb-02

Mar-o2

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Oc!-02

286

328

412

474

521

569

652

597

544

632

600

326

347

435

501

551

602

690

631

578

684

652

87.73%

94.52%

94.71 %

94.61%

94.56%

94.52%

94.49%

94.61%

94.12%

92.40%

92.02%

32.81 %

22.75%

22.38%

22.58%

22.69%

22.76%

22.81 %

22.5B%

23.53%

2650%

27.09%

7210

6646

6598

6705

6184

6363

7090

7162

6934

7389

7510

7648

6933

6877

6975

6499

6697

7468

7556

7399

7825

7913

94.27%

95.88%

95.94%

96.13%

95.15%

95.01%

94.94%

94.79%

93.72%

94.43%

94.91%

4.34

1.19

1.23

1.7

0.83

0.53

0.51

0.19

-0.38

2.22

3.22

L a

-0.28

-obs

o.oa

-0.62

-0.68

4.&9

-0.89

-1 .pa

0.35
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Interval for Pelr\din.r Orders Delayed Past Due Date (Averaqe Daysl (QP-15A) (Diagnostic)
: :
;l;l

Date CLEC Num CLEC Den CLEC R€sl StdDev Qwest Nun' Qwest Den»Qwest Real Mod Z Ser P a '  S c 4

Nov-01

Derr01

Jan»02

Feb-02

Mar-02

Apr-02

May-02

Jun»02

Jul-O2

Aug-02

Sep»02

OC\~02

635

sos

615

705

491

907

1442

BSB

794

633

743

1130

53

24

38
41

39
47

72

45

49

45

44

56

11 .98

22.29

16. 18

11.20

12.59

19.30

20.03

19.29

16.20

14.07

16.89

20.18

12.34

18.47

18.34

16.25

17.41

21 .as

22.96

28.26

30.63

33.37

38. 1 g

38.87

73319

61142

69527

69117

67798

71610

76923

83701

86796

79627

72888

66278

1564

815

1053

1182

1039

1265

1566

1447

1493

1286

1240

1158

46.88

75.02

66.03

81 .06

65.25

56.61

49.12

57.84

58.14

61 .92

58.78

57.23

-3.09

-2.48

-3.19

-3.09

4.4

-2.71

-2.92

-2.94

-3. 14

-3.18

-2.8

-2.69

-2.a8

-2.5¥

.2.94

-2.88

-3.06

-2.65

-2.78

-2.79

-2.91

-2.93

» 2.?

-2.64
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Date CLEC NumCLEC DSU(CLEC RGS(Std Dev Qwest NurrQwest Den Qwest Resl Modzsa Panty Sao

Nav»01

Gec-01

Jan-02

Feb-02

Mar-02

APr-02

may-02

Jun-02

JUl-02

Aug-02

SeP-02

GC!-02

15

6

15

20

12

24

17

28

27

40

17

33

20

8

is

21

14

32

29

35

37

53

21

43

75.00%

75.00%

100.00%

95.24%

85.71%

75.00%

58.62%

77.78%

72.97%

75.47%

80.95%

la 74%

43.30%

43.30%

0.00%

21.30%

34.99%

43.30%

49.25%

41.57%

44.41 %

43.03%

39.27%

42.25%

1726

1468

1461

1470

1609

1784

1765
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1719
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1888
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2182
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2894
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-1 .13

-1.39

-0.01

-0.45
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-D 52
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Aug-02
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21
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4584:21

3914:24
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1719

1723

1668

1888
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2182
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2801

2894
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2:17
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2:41
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Date CLEC Num CLEC Dem CLECRGSLStdDev Qwest Nun Qwest Den Qwest Res!Modz SCI' Panty SCO

Nov-01

Dec-01

Jan-02

Feb-02
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Apr-02

May-02

Jur\~02

Jul-02
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0

4

7

3

6
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3
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B
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29

36
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53
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0.00%

26.67%

33.33%

21 .43%

18.75%

51.72%

36.11%

29.73%

30.19%

14.29%

23.26%

4770%

0.00%

44.22%

47.14%

41.03%

39.03%

49.97%

48.03%

45.71%

45.91%

34.99%

42.25%

493

458

440

432
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656

595
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875

944

738

G39
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1719

1723

1668
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2123

2182

2419

2801

2894

2422

2292

24.74%

26.64%

25.54%

25.90%

27.17%

30.90%

27.27%

29.97%

31 .24%

32.62%

30.47%

27.88%

1 .03

-1 .7

0.13
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-0.48
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-0.37
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-0.37
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Jul-o2

Aug~02

Sep-02

o¢t.02

s

0

1

3

1

3

11

10

11

14

2

14

4

11

12

10

18

25

22

31

43

17

35.71 %

000%

9.09%

25.00%

10.00%

16.67%

44.00%

45.45%

35.48%

32.56%

11.76%

47.92%

0.00%

28.75 %

43.30%

30.00%

37.27%

49.64%

49.79%
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344

467

431

502

608

671

552

1191

1049
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1848

1991

1712

22.00%

28.31 of

25.36%

26.077

28.15%

32.53%

28.11 %

31.36%

32.90%

3370%

32.24%

1.17

-1 .25

-1.23

~0.08

-1.27

-1.44

1.68

1.37

0.32

~0.16

-1 .8

~0.29

-1.76

-1.75

-1.05

-1 .17

-1 .87

0.02

-0.16

-0.81

-1 .1

-209

Q w e s t  P e r t  R e s u l t s  C h e c k l i s t  ( 1 4 - s t a t e  2 7 1  P I D  5 . 0 ) R e g i o n a l

N o v e m b e r  1 9 ,  2 0 0 2 P a g e  1 3 4  o f  3 3 5
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. v ! a .
Trouble Rate (Percent (MR-8)(Parity)-- IntervalZone Gne andTwo

Date CLEC Num CLEC Dene CLEC R8sl StdDev Qwest Nurr QwestDen Qwest Res:Modz$cr »Paritv Sc

Nov-01

DeC-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Od-D2

1B4

135

136

133

165

213

237

294

28B

333

286

278

4570

4891

5337

5814

6275

6797

7440

7853

8426

8943

9271

9829

4.03%

2.76%

2.55%

229%

2.63%

3.13%

3.19%

3.74%

3.42%

3.72%

3.08%

2.83%

19.66%

16.38%

15.76%

14.95%

16.00%

11.42%

17.56%

18.98%

18.17%

18.93%

17.29%

16.58%

6182

5280

5549

5105

5519

6018

6075

6585

7517

7556

6593

6250

31 B019

320210

322799

322988

322151

321850

322674

325120

325680

327601

329090

331148

1.94%

1.65%

1.72%

1.58%

1 .11 %

1.87%

1.88%

2.03%

2.31%

2.31 %

2.00%

1.89%

10.12

6.06

4.62

4.28

5.54

7.61

8.17

10.68

6.7

8.81

7.33

6.76

5.15

a m

1_8=;

1.8

p a :

3.68

3.97

s.4s

3.07

4.38

a.4a

3.11

Date CLEC Num CLEC Den CLEC R€SL SidDev Qwest Nurr Qwest Den.Qwest Res:Modz$c f

Nov-01

Dec-01

Jan-02

Feb-02

Mar»02

Apr-02

May~02

Jun-o2

Jul-02

Aug-02

Sep-02

Oc¢~02

145

102

110

104

129

155

192

220

228

262

231

4570

4891

5337

5814

6275

6797

7440

7853

8426

8943

9271

3.17%

2.09%

2.06%

1 .79%

2.06%

2.2B%

2.58%

2.80%

2.71 %

2.93%

2.49%

17.53%

14.29%

14.21 %

13.25%

14.19%

14.93%

15.86%

16.50%

1623%

16.88%

15.59%

3875

3305

3466

3196

3623

4080

4263

4482

5130

5203

4636

318019

320210

322799

322988

322151

321850

322674

325120

325680

327601

329090

1 .22%

1 .03%

1 .07%

0.99%

1 . 12%

127%

1 .32%

1 .38%

1 .58%

1 .59%

1.41 %

11.96

7.23

6.94

6. 1

6.93

7.39

9.41

10.69

8.23

10.01

8.73

6.2?

3 4

a n

2.7'¥

3.21

3.49

4.79

5.5

4

s o

4.3.

¢

Customer and Non-Qweé t RelatedTrouble Reports (Percent)(MR-10) (Uiaqnostic)- Interval Zone One and Two

Parity s

Nov-01

Dec~01

Jan»02

Feb-02

Mar-02

Apr-02

May-o2

Jun-02

Jul-02

Aug-02

Sep~02

Oct-02

36

15

25

32

39

35

39

33
47

46

39

33

220

150

161

165

204

24s

276

327

335

379

325

311

16.36%

10.00%

15.53%

19.39%

19.12%

14.11%

14.13%

10.09%

14.03%

12.14%

12.00%

10.61 v.

36.99%

30.00%

36.22%

39.54%

39.32%

34.82%

34.83%

30.12%

34.73%

32.66%

32.50%

30.80%

1436

1149

1351

1244

1378

1559

1597

1727

1855

1801

1758

1632

7618

6429

5900

6349

GB97

75r/

7672

8312

9372

9357

8351

7882

18357

17.87%

19.58%

19.59%

19.98%

20.58%

20.82%

20.78%

19.79%

19.25%

21.05%

20.71%

-0.93

.2.49

-1 .28

~0.06

-0.3

-2.48

-2.69

~4.G7

-2.6

-3.44

-3.93

4.31

.1 57

-2.s:

1 .78

-1 .of

-1 .18

-2.51

-2.63

. 3 8

-2.58

-8.09

-3.38

-Asa

Date CLEC Num CLEC Dene CLEC R851 Ste!Dev Qwest Nun' Qwest Dem Qwest Real MndZ$¢ r

Qwest Perf Results Checklist (14-State 271 PID 5.0)

x- - - CLEC Result C Qwest Result |

Trouble Rate (Percent) :mR-a'> (Parhv\- Interval Zane One and Two

8 g g 3 8. 3 3 4 9N
9

x- - - CLEC Result Qwest Resume

C\I N N N
9 9 9 °. 99

N
9

N N N N N
9 9 9 9 9

x- .. CLEC Result Qwest Result

Ra ; t ¢ $  w

I
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Checklist #4 Unbundled Loop - ISDN Capable installation
.

14
33 Sn

. 4 W~ . , <'
»,*4¢= ° '/ i;''1'%¢9¢  r ,

*
wlnsialladon Comnmtments Met (Percent) (OP»3D) (Pa1ity)- Interval Zone One

Date CLEC Num CLEC Dem CLEC Rea Std Dev Qwest Nun' Qv4Bs(Den~ Qwest Res# mgqzsq
G

msParity I l

Nov-01

Geo-01

Jan-oz

Feb-82

Maf-02

AW-02

o w e
mu-oz

JQWGQ

Aug-02
SW-W

oewa

CB

384

282

574

408

426

426

391

879

378

358

428

103

395

304

591

420

445

440

407

894

398

372

437

95.15%

97.22%

96.05%

97.12%

97.38%

95.73%

96.82%

96.07%

96.19%

94.97%

9624%

95.80%

21 .49%

16.45%

19.47%

16.71 %

15.97%

202214

17.55%

19.43%

19.14%

21.85%

19.03%

17.81 %

1542

1a42

3991

1853

1572

1675

1430

1453

1477

936

1131

lose

1701

1433

3825

2111

1697

1884

1609

1579

1582

1013

m s

1141

90.65%

93.65%

94.04%

87.78%

92.63%

88.91 %

a n e w .

92.02%

93.35%

92.40%

92.33%

92.73%

-1 .52

-2.s1

-1 .43

-6.13

.3.33

4.12

4.7

~2.69

-2.02

~1.64

-2.48

-2.79

-1.92

-ass

-1.87

-4.73

-8.03

.351

.385

-2.63

-223

-2

~2.51

-2.59
;_,. 44/ » ¢>~ 4 /A

» ji¢¢» ,.
* .

2

»lnstallemion I4v1e¢val (Average DEW (OP-4D) (Parity)- Interval Zone One

Date CLEC Num CLECDewCLEC ReaSt4 Dev OWNS! NoQv¢BstD8l\ QwestRes~ MOdZSO'
f
A

i
air._¢,
4 '

WQ
f t

. *v

,

u
m
/ 4

y
C
4

Z' u

4~
I

nov-o1

959-01

Jun-on

Feb-02

oaf-aa

APr-02

may-oz

.Ml-02

Jul-02

Aug-oz

509-02
00142

476

1625

1431

1997

1soo

1766

1es1

1647

1548

1679

1526

119s

8 8

368

287

4a0

351

412

410

392

366

379

357

425

5.41

4.42

4.99

4.16

4.27

4.29

4.07

4.20

4.23

4.43

4.16

4.22

a .

2.1

3.21

2 .

1 _77

2.09

2.05

2.19

1 .99

buzz

1 .72

1 .96

15753

12488

70910

351 BE

1241 a

20678

14144

use
14081

10359

12038

11677

1684

14e2

seas

22es

1624

1792

1540

1562

t555

987

1205

1105

9.35

a n
18.03

1553
7.65

1154

9.18

8.72

9.06
10.51

9.99
10.57

.2_g7

-6.89

-13.9

-1 s.ae

-7.27

-6.52

-6.28

-7.25

-8.22

11 .47

.9.sa
-9.66

234

4 3
.

8 8 3
5 8 3

4" *

i;;<~"
o

,4
1

ac
o NQ

353 8 8 8 8
c n u..

8  8  8 3 3.
No

82

" 4
x

€

°°X°° °CLECRestdt 9 Qwest ResultI
4 .

l

in

8

4
rv.

.

§
o

100.00%
98.00% 1 _ I

x ~x94.00%
92.00%
90.00%
88.00%
86.00%
84.00%
B2.00%
B0.00%

3

/ / 4:< ,k W w,w/f'J"

Parity vo

-2.81

-5.1 s

~9.45

-9.43

-s.42

-4.96

-4.82

-5.41

6

-7.97

~6.8

-6.B7

1 % Delayed Days for Non-Facility Reasons (Average D8\v$) (OP-GA4) (P8fi!Y}" Interval Zone One

:me CLEC Num CLEC Mm CLEC Rest Std Dev Qw0slNurrQwest Den Qwest Rose Mad2sd pam son
Nov-01

DeC-01

Jan-G2

Fen-on

Mar-02

Apf-02

May-02

Jun-62

Jul-02

Aug-oz

sep-o2

OM-02

171

98

255

234

130

114

100

124

95

133

73

16

32

18

30

31

15

21

15

19

14

23

16

s

5.34
$.44

8.50

7.55

8.67

5.43

6.67

6.53

6.79

5.78

4.56

257

4.94
3.71

s.03

6.03

9.54

4.66

5.75

5.45

4.74

4.57

3.46

1 .63

1109

1953

3690

5087

1399

7070

4964

2449

1423

891

910

542

183

130

395

269

130

215

162

133

w e

7 0

8 7

i s

$.06

15,02

9.34

1a.91

10.76

32.88

30.64

18.41

13.18

12.73

10.46

12.04

-0.32
-0.93

-0.25

-3.2

-0.61

4.73

-2.77

-buzz

-1.37

.2.4

-1.54

-1.25

1 .19

.1 .56

1 .1 s

-2.94

-1 .37

-327

-2.69

-2.35

-1.84

-2.46

-1 .94

-1 .76

I"Derived Days for Facility Reasws (Average Dew) (OP-6B-4) (pafwv - Interval Zone One

Date CLEC Num CLEC Dem CLEC Rest $44 Uev Qwestnnar CW¢S( D¢f\~ Qwest Rest ~10¢zs¢f
43

»

?
;.

'21
'3

:

/8¢
W

4/1
, /

§

40

8?
,fa
44/;

NOV~01

08001

J8W\-02

Feb-02

Mar-02

Ipr-02

" w o e
Jlul-02

Jul-02

Aug-02

Sep-02

Od-02

zoo

81

95
11

7

8

2

3

22

7

15

91

be

13

11

1

3

1

2

1

6
4

2

15

8.46

6 z 3

8.64

11 .00

2.33

8.00

1.00

3.00

3.67

1.75

7.50

6.07

8.21

e.ee

s.sa

2.31

0.00

3.20

1 .50

6.36

5.08

2249

582

860

yes

114

106

516

147

182

174

zee

824

78

37
44

25

6
10

i s

B

10

13

13

44

28.83

15.73

19.55

18.72

19.00

10.60

20.64

18.38

18.20

13.38

20.46

18.73

4 . 0 6

-1 .67

-1 .25

-0.73

-0.97

-o b s

40.ss

-0.77

-1 .68

.1 .74

-0.44

-1.73

pen fv In

-2.85

~2.01

-1 .76

-1 .44

-1 .59

1.15

-1 .33

.1 .47

-2.02

~2.o6

-1_27

-2.05

Qwest Perf Results Checklist (14-state 271 PID 5.0)

§,%@"¢

.
_ g~.~,~

. " : ~

<5 15,00

" 4 1 ; /

25.00

20.00

35.00

25.00 •

35.00

30.00

30.00

20.00
18.00
10.00
14.00
12.00
10.00

8.00
6.00

1s.00 .

10.00

0.00

5.00

2.00
0.00

2

_..;1..;.

|- -x- - -cLeaR¢=un

I- s ~x- ¢ °CLEcRe$ult

|. - -x- - -cLecResun

N
9

4

g

No

N
o

II.

8

8

N
o

g

3 -9
°'>

g

Qwest Result

Qwest Result ]

Qwest Result

g

N
o

Regional

8
é .
(0

N
o

g

/Rx
8 4

¥ /
$43
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Date CLEC Num CLEC Den: CLEC R€sl Std Dev Qwest Nu Qwest Res:Mod z So

38

65

77

64

98

112

84

80

78

89

79

106

97.37%

96.92%

98.70%

95.31%

93.88%

95.54%

96.43%

97.50%

92.31 %

92.13%

93.67%

88.28%

16.01 %

17.27%

11 .32%

21.14%

23.97%

20.65%

18.56%

15.61 as

26.65%

26.92%

24.35%

18.96%

409

297

315

472

344

342

418

294

295

286

401

447

446

330

351

523

424

395

4s1

349

339

386

471

537

91.70%

90.00%

89.74%

90.25%

81.13%

86.58%

90.67%

84.24%

87.02%

85.12%

85.14%

90.69%

-1 .22

-1.7

-2.35

-1.29

~2.91

-2.45

-1.67

-2.94

-1.25

-1 .55

-1 .97

4 : 9

-1 .74

-2.03

-2.43

.1 _78

-z.rr

.2.49

-2.91

-2.78

-1 .78

-2.0¥

-2.2

~2.a9

I

8

Qwest Perf Results Checklist (14-State 271 PID 5.0) Regional

Installation Commitments Met (Percent (0P~3El Paritvl- IntervalZone Two

PariW s 100.00%
90.00%

<9

70.00%
60.00%
50.00%
40.00%

No o 8 g 8 8 g 8 o
2 6 4 at 2

|.. 'X' .. CLEC Resume Qwest Result

Installation Interval (Average Dave) (OP-4E1 fpamvx- Interval Zone Two

14.00 1

Q CII |
N O N
9 9 9

a s

N N cu No 9 o o

< 3 =8

N
9

N N
9 9

x- . - CLEC Result Qwest Result

<9 10.09% x

9 9
N
9

N
9

N
cp

N N
'P ==r

N
9

N
9

No
al
u.

N N
9 pa

< § -=sE

X- - - CLEC Result Qwest Result

160.00

120.00

9 °. 3 3 3 3 3 g 3 3 33
2

x- - - CLEC Result my Qwest Result y
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Checklist #4 - Unbundled Loop - ISDN Capable Installation
» 4 | ,4=

.4um
» <

t 14X -x--X\

a
X

\ RX* 1. ,
x--x

97.00%
96.00%
95.00%
94.00%

U 93.00%
g 92.00%
cs 91.00%

90.00%
89.00%
88.00%
87.00%

3
c 8

Nc
'5'5

N
8Q<

N
9:m9

N
Z
\.L

9
as

3
8O

8
8z <¢ 8O

8
a :5 w

r¢» .. -x- .. CLEC Result Qwest Result
s

,a3Z: *'"}.* 'in ""$f~ w'w *r '  *

New Servuoe lnsiallation Qualky (Percent) OP-5') (Parity)- Interval Zone One and Two
ff

44
I J 044

I:
4*

9 I
1oo

o

100.80%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

N
9»my

N
o_
3 8

5

N°c5
N
9nq)lL

g
E 2

-
° .0oQ

N
9Q.w
m

v- N
8 8a- mz '7

g
9<

N
9>~Q
2

- - -x- - - CLEC Result Qwest Result

. » . ,.......... »-»~»»»»»>-~»»»~~g

b
1a0.00

160.00
140.00

120.00
3 100.00 I
o
Q

l
80.00
60.00
40.00

20.00 X
o.oo '

3
3

3_
2'

N
° .
'C
o

N N
9 ° .
: . acu Ia
' 5 LL

N
9-w
E

<-
° .ua>
a

<-
° .>oz

" x

3
8'
<0

N N
4 9c m
W <

.X..X--

g
Q2

*- - -X- - - CLEC Result

»

Qwest Re$UI(

~*1*****w\

"4
0
4 9

I

4
*¢
1 ~2

¢

\ . 1$8

»
st

»W

4
»

4

9 ,
v41 x

1

M

¢

4

New Servnoe Installation Qualit- (Percent) OP-5) (Pari!y)- Intewal Zone One and Two

Gate CLEC Num C L E C  D e n e C L E C  R E S \ S i d D e v Q w e s t  N u r r Qwest Den QwestR89Mod Z So Panty Scar

Nov-01

Qec-01

Jan-G2
Feb-02

Mar-02

Apr-02

May-4.72

Jun-02

JUl-02

M942

Sep-o2

oc:-02

664

519

452

544

575

529

553

513

501

502

493

sao

1 1 5

5 4 9

4 B 1

5 7 8

6 3 3

5 8 2

5 9 7

5 6 3

5 4 0

5 4 7

5 3 2

5 5 3

92.87%

94.54%

93.97%

94.12%

90.84%

90.89%

92.63%

91.12%

92.78%

91.77%

92.87%

90.42%

25.74%

22.73%

23.80%

23.53%

28.85%

28.77%

26.13%

28.45%

25.89%

27.48%

26.06%

29.44%

2448

2005

8182

3700

2447

2162

2101

1906

1835

1537

1419

1555

2649

2138

3333

3862

2593

2275

2233

2051

1979

1579

1565

1729

92.41 as

93.78%

95.47%

95.81 %

94.37%

95.03%

94.09%

92.93%

92.72%

91.54%

90.67%

89.94%

-0.41

-0.65

1 .42

1.89

3.46

4.1

1 .34

1 .49

-0.04

-0.11

-1 .37

-0.33

-1.25

-1.4

-0.14

0.15

1.1

1.49

-0.18

-0.1

-1.03

-1 .1

-1.83

-1.2

Date CLEC Num C L E C  D e n : CLEC Rest Std Dev Q w e s t  N u r r Qwest Den Q w e s t R 8 5 1 MOdZ$Gr Panty $90
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19.91 %

2535

2065

3243

3779

2512

2220

2157

1973

1882

1595

1488

2649

2138

3333

3B62

2593

2275

2233

2051

1979

1679

1565
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15.15

17.76

9.29
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97.13

98.68
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119.61
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-3.09

-2.86
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-8.26

~3.44

-2.93

-3.53

-3.53

-3.3

-3.3

-3.51

-3.33
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Checklist #4 - Unbundled Loop - ISDN Capable Installation

Date CLEC Order Count
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
o<=t-02

10
2
4
8
5
4
7

10
3

11
i s
13

Qwest Perf Results Checklist (14-State 271PID 5.0) Regional

Count of Pending Orders Delayedfor FacilitiesReasons Unbundled Loop ISDNCapable (OP-15B) (Diagnostic)
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- cues Order Count I
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Checklist #4 - Unbundled Loop ISDN Capable Repair
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Checklist.#4.- Unbundled Loop - KSDNCapableRepair
»;=========
===;=======s Q,

»

:

X, X, \. \4,
3 0 . 0 0 %

2 5 . 0 0 %

2 0 . 0 0 % x, .I_ /
'x1 5 . 0 0 %

\\\
X

'0oc
<9

\ I
\ I
\ 1
X

1 0 _ 0 0 %

i 5.00%

N
93

N
° .
'G
o

N
oL
2

N
o_c8W

N° .
:
:

1

N
9
eu.

N
9.as
2

<-o
6vD

N

E
11:

0.00%
3
3z

8
u

2
8
82

a Qwest Result|- - -x- - - cLEw Result

# ...====-==-<m..===>=¢=<;~<. 2. ==========.=========.=====,=====.1

..=,==,===,=============4==========~wss<s====¢

100.00% x--x--x--x x--xI/x - x - - x\
s

T 99.50%

99.00%

9 8 . 5 0 %

9 8 . 0 0 %

'5oo
<9 x

9 7 . 5 0 %

9 7 . 0 0 %

r
NoN

o
Nc
-='a -a

o9
No
ccuW

N
e

9

Nc
8wu.

No.(5
2

' 8

a
a s

W

No
8<

96.50%
3 3
> o
8- 8

NQ
>cu
2

s. -X- .. CLEC Result Qwest Result

4==>. :.:9/4%
»ii*4»3 QI" M4?

g

vsX x

t
~oo
o
(9

1 0 0 . 0 0 %

9 9 . 9 0 %

9 9 . B 0 %

9 9 . 7 0 %

9 9 , e 0 %

9 9 . 5 0 %

9 9 . 4 0 %

9 9 . 3 0 %

9 9 2 0 %

9 9 . 1 0 %

9 9 . 0 0 %

No gN
o

3
g
'5o

N
c
L

3'

N
o
c:"1

No
cmW

No
.oozLL

a
E

Q
4 1

w

<-o
>cz

g
8*<

1-
9uo
Q

No
>.so
2

m- .x... CLEC Result Qwest Result

w *".< ... : ,

Mean Time to Restore (Hours:Minu\es) (MR-6El (Parity)- lntewal Zone Two
l

-x . }<--X-X
` RX*

, ~x_ 5<.
xuooo

l

4:19
3:50 3<.
3:21
2:52
2:24
1:55
1:26
0'57
0:28
0:00

N
o

N
og

3W T :

O

N

8
2

N
o

c
c u
W

Ne
c:-a

g
»_
Eu

2

a
e a

( I J

'S
nou.

8
Q

3

I-Q
>oz

-c
o4:
o

No
>~N
E

. . . X . . x Q w e s t  R e s u l t  IC L E C  R e s u l ti
\

4 » ` » / ' "w ,  » é1?;:%=:¥=:=:5'é:;:= , <
. !

> >
» ' .~s~* Z38?

.

5 8 9 4 2 :

8 :

R e p a i r  R e a t  R e p o r t R a t e  ( P e r c e n t  ( M R - 7 D ' ) P a r i t y ) - l n t e r v a t Z o n e  O n e

D a t e CLEC Num C L E C  D e n : C L E C R S S I S i d D e v O w e n  N u Q w e s t  D e n - Q w e s t  R e s l M o d z S e r

N O v - 0 1

D e c - 0 1

J a n - 0 2

F e b ~ 0 2

M a r - 0 2

A p r - 0 2

M a y - 0 2

J u n - 0 2

J u l ~ 0 2

A u g - 0 2

S e p - 0 2

G d - 8 2

31
21
21
10
30
26
42
34
27
49
20

1 3 8

9 9

1 0 7

9 0

1 1 5

1 4 4

1 6 1

1 8 9

1 7 5

2 1 5

1 3 7

2 2 . 4 6 %

2 1  . 2 1  %

1 9 . 6 3 %

1 1 . 1 1  %

2 6 . 0 9 %

1 8 . 0 6 %

2 6 . 0 9 %

1 7 . 9 9 %

1 5 . 4 3 %

2 2 . 7 9 %

1 4 . 6 0 %

4 1 . 7 3 %

4 0 . 8 8 %

3 9 . 7 2 %

3 1 . 4 3 %

4 3 . 9 1  %

3 8 . 4 7 %

4 3 . 9 1 %

3 8 . 4 1  %

3 6 .  1 2 %

4 1 . 9 5 %

3 5 . 3 1 %

2 1 2

1 5 3

1 5 4

1 4 7

1 3 1

1 5 7

1 8 1

1 5 9

1 7 2

2 0 0

2 0 1

9 0 4

B 9 0

8 2 4

7 0 7

6 8 6

7 5 5

7 7 0

8 0 5

8 4 2

s e e

8 4 7

2 3 . 4 5 %

2 2 . 1 7 %

1 8 . 6 9 %

2 0 . 7 9 %

1 9 . 1 0 %

2 0 . 7 9 %

2 0 . 9 1 %

1 9 . 7 5 %

2 0 . 4 3 %

2 2 . 2 7 %

2 3 . 7 3 %

- 0 . 2 6

- 0 . 2 2

0 . 2 5

- 2 . 1 3

1  . 6 9

- 0 . 7 4

1  . 4 3

- 0 . 5 5

- 1 . 4 9

0 . 1 7

- 2 . 3 3

-1 .16

-1 .13

-0.88

-2.3

0.03

-1.45

-0.1a

~1.38

-1 .94

_as

.2.42

Out of ServiceClearedwithin 24 hours (Percent) (MR-3E)(Parity)- lntewal Zone Two

D a t e C L E C  N u m C L E C  D e n : C L E C  R B S l S t a D e v Q w e s t  N u n ' Q w e s t  D e n Q w e s t  R e s t MDdZSCr ¢Parity s

1

\
@\

X

N o v - 0 1

D e c - 0 1

J a n ~ 0 2

F e b - 0 2

M a r - 0 2

A p r ~ 0 2

M a y - 0 2

J u n - 0 2

J u l - o z

A u g ~ 0 2

S e p - 0 2

O d - 0 2

21
21
za
15
18
29
49
44
41
sh
47
pa

27
21
23
15
18
29
49
44
48
56
47
48

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

9 7 . 9 2 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

0 . 0 0 %

0 . 0 0 %

o . o o s s

0 _ g 0 *

f o s s

0 . 0 0 *

o . o o a s

o . o o a s

1 4 2 s a s

0 . o o s s

t o o %

o . o o s s

1 9 9

1 5 s

2 0 3

2 0 7

1 9 8

: o h

2 0 3

2 1 9

2 8 3

2 : 4 4

1 9 4

L a s

2 0 1

1 5 1

2 0 4

2 0 9

1 9 8

2 0 5

2 0 4

2 2 1

A u s

2 3 8

1 9 7

w e

9 9 . 0 1  a s

9 8 . 1 4 %

9 9 . 5 1  a s

9 9 . 0 4 %

1 0 0 . 0 0 s s

s a w s

9 9 . 5 1  *

9 9 . 1 0 *

1 0 0 . 0 0 %

n 3 2 %

s a s s

1 o o . c c 9 s

.0.49

-ass

-0.a2

-0.37

WA

o.s

-0.44

4z.sa

WA

-0.88

-0.77

WA

All Troubles team withln4s nous (Pefuent) (MR-4E) (Pa )- llm~a1 Zora Two

DI!! CLEC NunnCLEC bamCLEC an S¢dDev QwutnulrQw l i l Don Qwutkea ModZSer
q,

pafnv
is

I
I1

f

2

3
14

N u m - 0 1

D e C - 0 1

J a n - c a

F i t - 0 2

M 8 4 2

A p r - 0 2

M a y - G 2

J m - m

J u n - a a

A u g - o z

s e w

O d - G Q

27
21
as
15
is
29
49
44
48
as
so
50

27
21
23
is
i s
29
49
44
48
as
so
so

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 s s

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 %

1 0 0 . 0 0 *

1 0 0 . 0 0 %

1 0 0 _ 0 0 *

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

202
1st
207
209
198
206
205
222
286
244
ala
1a1

Zen
1st
2o7
210
19s
206
205
buzz
ass
244
282
187

100.00*

99.3a%

100.00*

9952*

100.00%

1oo.oox

10o.ooss

100.00%

100.00ss

100.00%

100.00*

100.00x

N/A
-0.34
WA

-o.zs
WA
WA
WA
N/A
WA
WA
N/A
N/A

can C L E C  N u m CLEC DortCLEC an S t d  D e v Q w e s t N u n ¢wl5tDen QwulRulMod2Sa Pililv
-0.55

-o.s4

o.m

-0.5

-o.7a

-0.53

-0.65

-1.39

o.oa

-o.ea

-1.71

-0.76

N O v - 0 1

D l c - 0 1

J u l - c a

F e b - 0 9

M a r - 0 2

A p r - 0 2

m » v 4 = 2

J u n - u Q

J u l - 4 2

A u g - 0 2

S e p - 0 2

O d - 0 2

9 8 : 2 5

7 3 : 5 8

8 8 : 0 1

4 3 2 :

4 1 9 0 2

9 4 : 4 9

1 4 1 : 4 9

1 0 0 : 1 3

1 1 0 : 4 2

2 0 8 : 3 4

1 1 5 : 1 5

1 2 1 ; 1 7

27
21
pa
is
la
29
49
44
i s
ss
so
so

3 : 3 9

3 : 3 1

3 : 4 4

2 : 5 4

2 : 1 7

3 : 1 6

2 5 4

2 2 1 7

3 : 3 3

3 : 3 6

2 : 1 8

2 : 2 6

3 : 5 0

3 : 0 4

3 : 3 6

2 : 1 7

1 : 4 1

2 : 2 3

2 2 5 8

1 : 4 0

8 : 2 9

3 2 3 1

1 : 5 0

z 5 8

544:07

435-as

413:49

589:09
417:39

s41 :33

512:46

599:38

609:01

180:12

718253

413251

202
162
207
210
198
20s
os

222
266
244
202
187

2 : 4 2

2 : 4 1

2 : 0 0

n a

2 : 0 7

2 : 3 8

2 : 3 0

2 : 4 2

2 : 1 7

3 : 1 2

3 : 3 4

2 : 1 3

=>.,. \ .
.:aw..

......
.-' 5==-44.4 *- . ' 5 . . ~

Qwest Perf Results Checklist (14-State 271 PID 5.0) Regional

November 19, 2002 Page 141 of 335



Date CLEC Num CLEC Den: CLEC Real StdDev Qwest Nu Qwest Den Qwest Real Modz Ser Parity Seo

Nov-01

Dec-01

Jan-02

Feb~02

Mar~02

Apr-02

May-02

JuN-02

Jul-02

Aug-02

Sep-02

on-02

4

5

s

0

2

3
7

7

4

7

5

24

14

18

11

14

22

35

33

36

40

23

16.67%

35.71 as

27.78%

0.00%

14.29%

13.64%

20.00%

21.21%

11.11%

17.50%

21 .74%

37.27%

47.92%

44.79%

0.00%

34.99%

3432%

40.00%

40.88%

31.43%

38.00%

41.25%

o

»

I

1

1

1

2

23

28

23

23

30

35

25

89

BO

88

97

111

119

110

125

135

Las

106

17.98%

12.50%

11 .KG%

20.62%

20.72%

23.53%

20.91 %

18.40%

22.22%

25.74%

23.58%

-0.15

1.97

1.68

-1.6

-0.56

1

-0.12

0.37

-1.42

-1.05

~0.19

-1.09

0.2

0.02

-1 .97

-1 .34

-1 .61

-1 .01

-0.11

-1 _87

-1 .64

1.11

Date CLEC Num CLEC Dem CLEC Rest StdDev Qwest Nutt Qwest Den- Qwest Res: Mod ZScv

Nov~01

Dec-o1

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

OC!~02

204
144

146

129

165

206

239

280

262

309

219

284

15732

15563

15344

14942

15006

14889

14951

14964

14982

15091

15192

1s200

1.30%

0.93%

0.95%

0.86%

1.10%

1.38%

1.60%

1.87%

1.75%

2.05%

1.44%

1.87%

11.31 %

9.57%

9.71as

9.25%

10.43%

11.68%

12.54%

13.55%

13.11as

14.16%

11.92%

13.54%

1916

1512

1753

1578

1571

1664

1529

1628

1747

1804

1666

1602

184334

183312

182572

180684

178951

177337

175766

174155

172947

171698

170586

167858

1 .04%

0.82%

0.96%

0.87%

0.88%

0.94%

0.93%

0.93%

1 .01 %

1 .05%

0.98%

0.95%

3.05

1.33

-0.11

-0.13

2.8

5.41

8.23

11 .42

8.67

11.52

5.58

11.1

0.86

-0.19

-1 .06

-1 .OB

0.1

2.29

4

5.94

4.27

6

2.39

5.75

Date CLEC Num CLEC Den: CLEC Re\ sm Dev Qwest Nurr Qwest Den- Qwest Resl Modz Sq'

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

we-oz

May-02

Jun-02

Ju\-02

Aug-02

Sep-02

OC!-O2

162

113

125

101

129

166

196

222

211

255

160

15732

15563

15344

14942

15006

14889

14951

14964

14982

15091

15192

1 .03%

0.73%

0.81%

0.68%

0.86%

1 .11 %

1 .31 %

1,48%

1.41%

1.69%

1 .05%

10.10%

8.49%

8.99%

8.19%

9.23%

10.50%

11.37%

12.09%

11.78%

12.89%

10.21 %

993

770

912

804

797

B74

880

930

977

1034

953

184334

183312

182572

180684

178951

177337

175766

114155

172947

171698

170586

0.54%

0.42%

0.50%

0.45%

0.45%

0.49%

0.50%

0.53%

0.56%

0.60%

0_56°/

8.08

5.67

5.32

4.08

7.32

10.41

13.48

15.29

13.21

16.56

7.B4

3.91

2.45

2.23

1 .48

3.45

5.33

1. 19

8.3

7.03

9.06

3.76
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Checklist #4 - Unbundled Loop - ADSL Qualified Installation
»

Installation Commnmens Met (Percent) 0P-SE) (Benchrnark)- Interval Zone Two
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Date CLECNumCLEC Den( CLEC R851Std Dev Qwest Nurr Qwest Den Qwest Rest Mod ZScf Parity S8649

8

Nov-01

Dec-01

Jan~02

Feb-02

Mar-02

Mr - 0 2

May~02

JUr1~02

Jul-02

Aug-02

Sep-02

Oc!-02

16

48

46

31

68

47

12

23

20

17

22

15

16

50
46

31

68

50

12

23

21

17

22
16

100.00%

96.00%

100.00%

100.00%

100.00%

94.00%

100.00%

100.00 as

95.24%

100.00%

100.00%

9 3 7 5 %

0.00%

19.60%

0.00%

0.00%

0.00%

23.75 %

0.00%

0.00%

21.30%

0.00%

0.00%

2/4.21%

105

111

109

160

149

157

133

135
171

134

166
145

112

129

131

176

159

170

153

145

198

160

191

171

93.75%

86.05%

83.21 %

90.91 %

93.71 %

92.35%

86.93%

93.10%

86.36%

83.75%

86.91%

8 4 8 0 %

-0.97

-1 .72

-2.62

-1 .Hz

-1 .79

-0.39

-1 .29

-1.21

-1. 13

-1 .73

-1.12

-0 9 5

-1.39

-2.05

4 _ 9

-1.99

-2.08

-1.28

-1 .79

-1 .74

-1 .69

-2.05

-2.05

-158

1Instaliatuon Interval (Average Dave) (OP-4E) (Benchmark)- lMewai Zone Two

Date CLEC Num CLEC Dene CLEC R881 StdDev Qwest Nunr QwestDen Qwest R68l ModzScr pa S8818

Nov-O1

Dez>O1

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-o2

Aug-02

Sep-02

ac:-oz

36
1e4

169

117

215

191

32

84

65

32

83
42

9

29

37

22

49

39

B

16

13

a

17

10

4.00

5.66

4.57

5.32

4.39

4.90

4.00

5.25

5.00

4.00

4.88

4.20

1.41

2.36

0.77

1.94

1.02

1.33

1.20

1.29

2.04

1 .01

0.60

1.40

1069

1471

1473

1861

1615

1770

1633

1584

1551

1024

1215

1119

N a

132

135

182

160
174

159

152

206

164

194

173

9.46

11.14

10.91

1 0 2 3

10.09

10.17

10.27

10.42

7.53

6.24

6.26

6.47

-3.74

-2.02

-S.8

-4.71

-1.31

-8.9

-4.19

-4.14

-1.73

-2.04

-1.42

-1 .83

.3_2̀?

-2.23
-4.53

-3.B8

-5.45

-6.41

-3.55

-3.82

..2.0s

-2.24

-1 .86

.2.12

K

Delayed Days for Non-Facility Reasons (Average Davs) (OP-6A-51 (Paritv)- Interval Zone Two

Date CLEC Num CLECD€H( CLEC Real Std Dev Qwest Nutt QwestDen Qwest R8$l M o d zs a »»Panty s

Nov-01

Dec-01

Jan~02

F8b-02

Mar-02

Apr-02

May-02

Jun-02

J\ll» 02

Aug-02

Sep-02

o c w z

6

5

e

s

2

3

1

1

3.00

1.67

6.00

5.00

2.83

1.15

27

24s

156

60

17

25

93

73

129

99

125

74

1

17

19

13

8

9

20

9

25

25

25

i s

3.86
14,41

8.21
4.62

z. 12

2.78

4.65

8.11

5.16

3.96

5.00

2.96

-0.47

-0.5

0.91

0

-1.28

-1 .3

-o.4s

-1

Delaved Days for Fanny Reasons (Avemqe Davs) (OP-6B-5) (Paritv - Interval Zone Two

Date CLEC Num CLEC Dem CLEC R€S\ Std Dev Qwest Nurr Qwest Den Qwest Real Mod z So

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul» 02

Aug-02

Sep-02

OC!-02

s

5

11

1

1

2

6.00

5.00

5.50 6.36

1

11

10

12

39

23

2

11

13

8

1

26

1

2

3

3

2

5
1

1

4

2

1

3

1 .00

5.50

3.33

4.00

19,50

4.60

2.00

11.00

3.25

400

1 .00

8.87

-0.65

0.44

-0.45

-1 .39

-0.73

-1 .28

l
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Checklist #4 - Unbundled Loop - ADSL Qualified Repair
» = é V
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Out of Service Cleared within 24 hours (Percent) (MR-3D) (Parity)- Interval Zone One
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Installation Commitments Mel (Percent (OP-SD) Parity)- Interval Zone One
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Checklist #4 - Unbundled Loop - Installation for DS3 and Higher
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Installation Commitments Met (Percents (QP-SE) Parity)- Interval Zone Two

Date CLEC Num CLEC Den( CLEC RSS( Std Dev Qwes!Nu Qwest Den Qwe s t  Rs s u Mod z Ser Parity Scr
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Jan-02

Feb-02

Mar-02
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Checklist #4 Unbundled Loop Installation for DS3 and Hiqher
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Checklist #4 - Unbundled Loop - Repair for D83 and Higher
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Checklist #4 - Unbundled Loop - Repair for DS3 and Higher
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Checklist #4 - Unbundled Loop Cutovers
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OP-7 - Coordinated 'HotCut* Interval- UnbundledLoops (Hoursmlnutes) Unbundled Loop - Analog(OP-7) (Diagnostic)
Date CLEC Num CLEC Denom CLEC Result
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
om-02

1043221
1062:47
607:17
472:51
429:27
596:29
455232
357:37
335;52
377:42
325:49
454141

17336
17775
10915
9335
7880
10912
9178
6895
7218
7685
7051
9721

0:04
0:04
0:03
0:03
0:03
0:03
0:03
0:03
0:03
0:03
0:03
0:03

OP-7 - Coordinated *Hot Cui" Interval - Unbundled Loops (Hours:Mlnutes) Unbundled Loop Other OP-7) (Dlagnostxc)

Date CLEC Num CLEC Denom CLEC Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
oct-02

4:35
4:39
7:13
3:23
4:22
1:20
7:59
1:0t
1:14
0:44
0:52
0:15

49
50
47
60
37
20
17
17
13
9
6
3

0 :06

0 :06

0 :09

0 :03

0 :07

0 :04

0 :28

0 :04

0 :06

0 :05

0 :09

0 :05

Coordinated Cuts Completed on Time(Percent)UnbundledLoop -Analog(OP-13A) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun~02
JUl-02
Aug-02
Sep-02
oc:-02

5889
6173
4270
3332
2871
4099
3477
2451
2532
2754
2461
2842

5925
6248
4304
3349
2895
4119
3490
2470
2543
2768
2475
2859

99.39%
98.80%
99.21%
99.49%
99. 17%
99.51%
99.63%
99.23%
99.57%
99.49%
99.43%
99.41%

I

Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul~02
Aug-02
Sep-02
oct-02

1171
1177
1194

976
971
937

1016
840
852
763
541
548

1210
1204
1214

995
984
956

1035
858
871
787
551
550

96.78%
97.76%
98.35%
98.09%
98.68%
98.01%
98. 16%
97.90%
97.82%
96.95%
98. 19%
99.64%

CoordinatedCutscompleted onTime (Percent) UnbundledLoop Other(op-1aA)(Benchmark)
Date CLEC Num CLEC Denom CLEC Result
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Checklist #4 - Unbundles Loop cutover
w
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Coordinated Cuts Started Without CLEC Approval (Percent) Unbundled Loop . Analog (OP-1 as) (Diagnostic)
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Date CLEC Num CLEC Denom CLEC Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-oz
Aug-02
Sep-02
Oct-02

3
12
8
3
2
B
2
4
2
3
0
o

5925
6248
4304
3349
2895
4119
3490
2470
2543
2768
2475
2859

0.05%
0. 19%
0,19%
0.09%
0.07%
0. 19%
0.06%
0. 16%
0.08%
0.11%
0.00%
0.00%

CoordinatedCutsStarted Wnhcaut CLEC Approval(Percent) Unbundled Loop Gthef (OP-13B) (Diagnostic)

Date CLEC Num CLEC Denim CLEC Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
MaY-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

3
2
5
0
1
2
1
0
2
2
3
o

1210
1204
1214

gg5
984
956

1035
858
871
787
551
550

0.25%
0. 17%
0.41%
0.00%
0. 10%
0.21%
0. 10%
0.00%
0.23%
0.25%
0.54%
0.00%

Qwest Pert Results Checklist (14-State 271PlD 5.0) Regional
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Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

762
1021
716
689
680
629
584
660
701
536
835

887
1t47
781
721
728
673
634
733
731
794
894

85.91%
89.01%
91.68%
95.56%
93.41%
93.46%
92.11%
90.04%
95.90%
67.51%
93.40%

34.79%
31 .27%
27.82%
20.59%
24.82%
24.72%
26.95%
29.95%
19.84%
46.84%
24.83%

Installation Interval (Average Days) (OP-4D) (Benchmark)- Interval Zone One
Gate CLEC Num CLEC D e n i m CLEC Result CLEC std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02

2635
4904
3402
3065
3717
3599
3627
4313
5184
6231
7258

529
1050

753
703
709
643
620
715
715
783
868

4.98
4.67
4.52
4.36
5.24
5.60
5.85
6.03
7.25
7.96
8.36

3.72
4.15
3.47
3.33
3.89
3.78
5.83
4.33
4.41
4.17
4.57

installation Commitments Met (Percent) (OP-3E) (Benchmark)- Interval Zone Two
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jurl-02
Jul-02
Aug-02
Sep-02
OC1-02

1 g
42
48
50
67
66
58
66
70
44
61

38
55
69
71
75
71
60
78
76
63
81

50.00%
76.36%
69.57%
70.42%
89.33%
92.96%
96.67%
84.62%
92.11%
69.84%
75.31%

50.00%
42.48%
46.01%
45.64%
30.87%
25.59%
17.95%
36.08%
26.97%
45.89%
43.12%

lnstallatnon lmervai (Average Days) (OP~4E) (Benchmark)-- lnterval Zone Two
Date CLEC Num CLEC Denim CLEC Result CLEC Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

261
260
336
461
486
590
427
587
544
404
665

28
37
45
49
61
62
52
66
60
47
62

9.32
7.03
1.47
g_41
7.97
9.52
8.21
8.89
9.07
8.60

10.73

5.37
5.30
6.05
1.54
4.92

11.46
3.82
5.17
4.65
4.16
5.82

Qwest Pert Results Checklist (14-state 271PID 5.0) Regional

Installation Commitments Met (Percent) (OP-BD) (Benchmark)- Interval Zone One
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Checklist #4 - Line Sharing installation

installation Commitments Met (Percent) (OP-3A) (Benchmark)- Dispatches Within MSAs

T
uoo
<9

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

Nov-o NQ
'5'>

Nc
-Q.
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No
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NQ
cN

NQ
c:W

No
au.

a
E

Fo
oQo

No
o.v
m

8z

No
as:<

No
>~Eu
2

l- - -x- - - CLEC Result Benmmark- 95%

Date CLEC Num CLEC Denom CLEC Result Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
oct-o2

Installation lmervas Aver ace Days) (OP-4A) (Benchmark)- Dispatches Wthin MSAs
Date CLEC INJYTX CLEC Denom CLEC Result Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

4.» .Delayed Dow 4 wwemge Days) (OP-6A-1) (Diagnostic)- Dispatches Within MSAs
Date re». L : _ :LEC Denom CLEC Result Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

l»1J

- J

'v
r

4
»
g r

4

a

'J c

.Q . .

1

L

6
5

15
5

11
8
8

10
11

1
3

3.83
2.17
7.13
1.00
2.18
3.50
4.38
3.00
2.09
1.00
1.67

3.49
2.04
7.20
0.00
1 .40
3.07
6.25
4.94
2. 12

1.15

.: .  " :k . \. . FA.. x . -

h Ni 'a 1 Days) (OP-6B-1) (Diagnostic)- Dispatches within MSASDe!aye- /J I

. .

Date ~.» L~- -LEC Denom CLEC Result Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-G2
May-02
Jun-02
Jul-02
Aug~02
Sep-02
Oct-02

143
13
11
56
52

122
60
30
80
17

14
17
17

2
1
7
6
3
8
5

12
2

4.21
5.76
8.41
6.50

11.00
8.00
8.67

40,67
7.50
6.00
5.67
8.50

4.21
5.4'l
7.22
7.78

4.80
4.80

53.27
4.66
4.53
3.55
4.95

Qwest Pert Results Checklist (14-State 271 PID 5.0) Regional
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lnsallamaon Conulunnenm Met (Pewent) (OP~3B) (Benchmark)~ Dmmdles Ouwde MSA:

Date CLEC Num CLEC Denom CLEC Result Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-o2
Od-02

100.00%

I
So

90.00%
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Q 32
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Installsuon Interval (Average Days) (OP-48) (Benchmark)- 0\SV8\°I\°$ Outside MSA:

Date CLEC Num CLEC Denom CLEC Result s td Dev
Nov-01
Dec~01
Jan-o2
Feb~02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02

x

I

12.00 ,x10.00
8.00
6.00
4.00
2.00
0.00

gN 04e a s

'o
S

§"$ §§
885832833388

. -x- Q 'CLEC Resldt

Delayed Days fa Non-FaWity Reasons (Average Days) (OP-GA-2) (Dsagnosnc)- Dmspatches Outside M$As

Date CLEC Num CLEC Denom CLEC Result Std Dev
NOv-01
Deo-01
Jan~02
Feb-02
Mar-02
Apr-02
May-02
JUfl*02
JUl-02
Aug-02
Sep-02
O¢1-02

11

6

1

1

11.00

8.00

Delayed Days for FacalNy Re<nsons (Average Days) (OP-G8-2) (Diagnostic)- Dnspatches ouwae MSA;

Date CLEC Num CLEC Denom CLEC Result Std Dev
Nov-01
Dec~01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
JUn-02
Jul-02
Aug-02
Sep-02
OCt-02

4 0

1

10
5

1

1

1

1

40.00

1.00

10.00
5.00

Q a

Qwest PerfResults Checklist (14-State 271PID 5.0)
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Installation Commitments Met (Percent) (OP-SC) (Benchmark)- no Dispatches
Date CLEC Num CLEC Denom CLEC Result Std Dev
Nov-01
Dec~01
Jan~02
Feb~02
Mar-02
Apr-02
May.02
Jun-02
JUl-02
Aug-02
Sep~02
OC1-02

1089
1356
1554
1186
1071
1135
1031
1042
1346
1160
1221
1889

1097
1360
1562
1188
1074
1141
1040
1049
134g
1165
1237
1881

99.27%
99.71 %
99.49%
99.83%
99.72%
99.47%
99.13%
99.33%
99.78%
99.57%
98.71%
99.38%

8.51%
5.42%
7.14%
4.10%
5.28%
7.23%
9.26%
8.14%
4.71%
6.54%

11.30%
7.96%

M , < ~=,.~
=

.

<s¢
=//~*>

installation Interval (Average Days) (OP-4C) (Benchmark)- Nc Dispatches
Date CLEC Num CLEC Denom CLEC Result Std Dev
NOV-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

2357
1869
4048
3099
2998
3137
2745
2822
3637
3299
3503
5354

755
594

1355
1060
968

1042
903
937

1232
1099
1137
1768

3.12
3.15
2.99
2.92
3.10
3.01
3.04
3.01
2.95
3.00
3.08
3.03

0.71
0.86
0.77
0.34
1.68
0.43
0.73
0.47
0.39
0.63
1.01
0.60

Delayed Days for non-Facility Reasons (Average Days) (OP-GA-3) (Diagnostk:)- No DisnaWles

Date CLEC Num CLEC Denim CLEC Result Std Dev
Nov-01
Dec~01
Jan-02
Feb-02
Mar-02
Apr-02
May.02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

55
92

102
24
21
13
31
35
67
29
53
36

11
20
20
7
2
6
9
8
7
4
8
9

5.00
4.60
5.10
3.43

10.50
2.17
3.44
4.38
9.57
7.25
G.62
4.00

7.69
4.44
4.36
8.95
9.19
1.17
2.70
2.88
8.72
7.09
5.93
3.08

Delayed Days for Facility Reasons (Average Days) (OP-EB-3) (Diagnoat1c)- No Dispatches

Date CLEC Num CLEC Denom CLEC Result Std Dev
Nov-01
Dec-01
Jan~02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oc1~02

380
498
563
111
83

296
216
260
362
141

1729
277

78
66
65
20
8

27
23
29
43
18

242
42

4.87
7.55
8.66
5.55

10.38
10.96

9.39
8.97
8.42
7.83
7.14
6.60

3.90
6.48
6.86
3.91

11.83
2.72
4.72
3.81
3.55
5.89
3.20
3.95

Qwest Perf Results Checklist (14-State 271PID 5.0)
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Checklist #4 - Line Sharing Installation
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New Service Installation Quality (Percent (OP-5) (Parity)

Date CLEC Num CLEC Dem CLEC Re\ sec Dev Qwest Nun- Qwest Den Mod z Sci Parity Ser

Nov-01

Dec-01

Jan-02

Féb-02

Mar-02

Apr-02

May»02

Jun-02

Jul-02

Aug-oz

Sep42

G61-02

1420

1855

2337

2196

1783

1717

1622

152B

1683

1794

1754

2113

1484

1B89

2405

2258

1805

1754

1682

15B3

1759

1859

1842

2271

95.69%

98.20%

97.17%

97.34%

97.67%

97.89%

96.43%

96.53%

95.68%

96.50%

95.22%

93.04%

20.31 %

13.29%

16.58%

16.09%

15.08%

14.37%

1 B.55%

18.31%

20.33%

18.37%

21 .33%

25.44%

264829

230809

22487B

228814

223975

235194

245039

248464

242730

269576

271581

252752

307780

26B9B1

264042

265128

260522

269913

281325

285075

283117

311681

309309

290204

86.04%

85.81%

85.17%

86.30%

85.97%

87.14%

87.10%

87. 16%

85.73%

86.49%

87.80%

B7.09%

-10.69

-15.38

-16.49

-15.18

-14.27

-13.41

-11.38

-11.11

-11.89

-12.59

-9.7

-8.42

-7.5

~10.35

-11.02

-1023

-9.67

-9.15

.7.92

-7.75

-8.23

-8.66

-8.9

-6.12

New Service lnstalla\sonQuality(Percent (OP-5'l (Panty)

Date CLEC Num CLEC Den: CLEC RSSI Std Dev Qwest Nurr Qwest Den Qwest R8$l Mod z S o Panty Ser

Nov-O1

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug-02

Sep-02

0 9 4 2

1442

t874

2364

2212

17B2

1729

1651

1549

1722

1820

1795

1484

1889

2405

2256

1805

1754

1682

1583

1759

1859

1842

97.17%

99.21%

98.30%

98.05%

98.73%

98.57%

98.16%

97.85%

97.90%

97.90%

97.45%

16.58%

8.88%

12.95%

13.83%

11.22%

11.85%

13.45%

14.50%

14.35%

14.33%

15.77%

274419

239584

234394

237961

232566

242059

251815

254739

249519

276510

277570

307780

268981

264042

265128

260522

259913

281325

285075

283117

311681

309309

89.16%

B9.07%

88.77%

89.75%

89.27%

89.68%

89.51%

89.36%

88.13%

88.72%

89.74%

-9.9

-14.07

-14.73

-12.94

-12.94
-12.21

-11.54

-10.93

-12.62

.12.48

-10.87

-7.02

.g_55

-9.95

.8_87

-8.86

-8.42

-8.01

~7.64

-8.67

-8.59

-7.61

g o
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Checklist #4 - Line Sharing Installation
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Date CLEC Num CLEC Denom CLEC Result Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
AUg~02
Sep-02
Oct-02

849
326
211
123
212
307
447
482
776
718

1089
407

53
12

9
9

38
58
43
41
83

148
214

35

16,02
27.17
23.44
13.67
5.58
5.29

10.40
11.76
9.35
4.85
5.09

11.63

29.08
33.38
47.82
17,39
11.82
12.83
32.93
37.79
30.14
15.20
14.40
39.23
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chemist #4 Line Sharing Installation
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Checklist #4 - Line Sharing Repair

Out of Sewioe Cleared within 24hours (Percent) (MR-SA)(Paritv)- DispatchesWithin M$As
vs

'8 »
x_ x~x.xo

soooss
50.00%

\
x_

`X_ 5 I
x

100.00*
90.0o%
90.00% X - X ' X `
1o.o0as 1

8
o

o 40.00%
s0.ooss
zo.0oss
10.00%
0.00%

v

| v-

E

as
833333332883

X

9!..*-°CLECRullg

QwldRmuR v
.w

Date CLEC Num CLEC Den< CLEC R8S\ Sid Dev Gwenni Nurr Qwest Den» Qwest Res:ModZScf Pa Sci
Nov-01

Dec-01

Jan-oz

Feb-02

Mar~02

Apr-02

May-02

JuN-02

Jul-02

Aug-02

Sep-o2

Od-02

8

6

11

9

5

7

7

10

16

40

60

94

12

8

14

11

B

8

10

17

37

50

87

123

66.67%

75.00%

78.57%

81.82%

62.50%

87.50%

70.00%

58.82%

43.24%

80.00%

68.97%

76.42%

47.14%

43.30%

41 .03 as

38.57%

48.41 %

33.07%

45.83 as

49.22%

49.54%

40.00%

46.26%

42.45%

16893

68465

64664

56170

61763

67580

72734

76710

94061

89879

79731

76377

87269

81247

72305

61484

66537

73266

78211

84849

108162

101229

93475

84907

88.11 as

84.27%

89.43%

91.36%

92.B3%

92.24%

92.99%

90.41 %

86.96%

88.79%

85.30%

89.95%

1.93

0.1

1.2

1 .02

2.39

0.52

2.15

3.4

6.25

1 .82

3.86

4,35

0.17

-0.57

~0.27

-0.38

o.4s

-0.68

0.31

1 .07

2.8

0.11

1 .35

1.68

Dale CLEC Num CLEC Dom CLEC Hut Stibev Own! Nu Owuamm QwutRealmmzsa puuvs¢f
MGm-01

00901

Jan-G2

Feb-(12

m u m

Apr-02

May-G2

Jmae

Jul-on

Au9-02

s~n4ze

061-02

34

pa

40

44

27

as

sh

Se

59

49

oz

116

34

24

i s
41

pa

so

63

l a

14

51

87

123

100.00%

95.83%

88.89%

93.62%

95.43%

7890*

as.soss

a4.ezss

7913*

9e.0sss

94.25%

94.31 *

ones

1988*

31.4a%

24 ,M*

1858ss

42.71 as

31 .has

amass

4o2o%

19.41 *

23.27%

23.17*

1 C

.n.

111

wma
99019

is

asesv

98198

104285

wanna

132035

124520

114914

107498

121450

113619

101537

a4sas

90099

100047

105907

112171

138737

129181

119921

110168

96.41 as

94.132%

97.52%

91.92%

9e.4ox

98.15*

98.48%

97.11*

98.56%

9s.39%

95.12%

97.58%

1.12

4 . 2

2.77

1.1

o.1a

6.47
4.05

4.1

5.54

0.21

0.15

2.05

.1.sa

-1.14

o n

0.oa

-058

2.94

1 .44

1 .as

2.37

-0.87

-0.54

0.25
R=fee@;€"M ,844. ""'$'3J¥ I-ld,*$~n:= =e§&~4J:.~»=¢§=-I

Mean Tim! w Hull!!! (Hoursl/Jnutu) MR-8A) (Pa . )- Disuatmes Wlihin MSA!
Day CLEC nm" CLEC Dem CLEC Real Std Dev Qw\stnuvr awuszom QwutRellM6dzsd P! Sci
NOv-01

w m

Jan-ae

Flb--02

Mar-oz

Apr-oz

May-02

J1n-02

Jll-W

Aug.uQ

$¢¢=4=2

Od-02

452:01

474:05

128824

725139

424:14

1513143

1553:15

22su6

z4002a

ssouzo

1591:40

2328204

as

24

45

41

28

50

so

l a

71

51

so

123

13:18

19:45

pa-os

15:26

15:09

30:16

24:39

:a ss

32:26

1a:4a

18:18

18256

11:37

16:31

56:11

14:48

15'11

29:11

28:43

24:10

36:55

16:19

15:39

17:42

1sase1as7

1050842248

M9513799

H6410321

11saz43=:s5

1380842;05

143sa47m7

1758307111

zauuaomv

>_107481201

2069005:44

1e647202

121450

11ae1s

101537

a4ea5

90089

100047

105907

112111

136737

1a181

119921

110168

1s=ss

18:03

14844

13:45

13111

1a:4a

13:35

15:40

16:52

18:19

17:15

15w07

-0.85

0.55

3.09

0.89

0.91

2.88

3.09

3.72

3.72

1 .01

0.87

2.83

-152

-o.es

0.sa

-o.4s

-0.45

0.75

0 8 !

z s

1 .pa

-0.39

-0.59

0.72

Ranair Repeat Ro »or! Rite (Pawen0 (MR-7A) (Dilnn¢ltlc)- Dilnildln Vwlrin MSA:
one CLEC Num CLEC Dem CLEC no S\4Dlv Qwls1Nmr a wwo e n QWQSI Remm o a z s a panrv So
NOv-01

UGC-01

Jan-02

Feb-02

M8\"'02

Apr-oz

May-G2

Jun-M

Jul-02

Aug-oz

s¢9-02

Oc!-GQ

11

l a

i s

21

12

23

za

40

as

11

37

i s

as

30

45

49

30

so

63

to

i s

55

97

12B

4857*

60.00%

33.33%

42.85%

40.00%

46.00%

44.44%

50.00ss

46.15*

20.00%

38.14%

35.16%

49.98%

48.99%

47_14*

49.49%

48.99%

49.94%

49.89%

so.00ss

4s.s5ss

40.00v

4a.s1ss

4715*

1151s

248

275

239

: o r

307

286

304

385

444

352

212

125979

T76

1st

561

n o

150

co

S n

956

sea

767

540

13.95%

31_70*

35.21 as

42.60%

40.19%

40.93%

aa.ooss

44.90ss

40.27%

4734*

45.a9ss

39.26%

4.86

3.11

-0.28

0.04

-o.04

0.1

1

0.88

1 .01

-4.02

-1 .44

-o.ss

1 .so

0 . n

-1 .11

-o.9a

-1 .03

-0.5!

4.39

-0.48

-Asa

-AM

-1 .so

-1 so

Qwest Perf Results Checklist (14-State 271 PID 5.0) Regional

All Troubles Cleared witfsin48 hours fpercen! (MR-4Al Paritv)- Disoatdmes Wrlhin MSAs
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|Ches:klist #4 - Line Sharin Repair
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Repair Repeat ReportRate (Percent)(MR-7A') (DnaqnosUc)- Dispatches Wlthin MSAs

Date CLEC Num CLEC Dem CLEC R€sl Sid Dev QwestNun Qwest Den Qwest RestMMZSu Parity Ser

Nov-01

Oe¢>01

Jan-G2

Feb-02

Mar-D2

Apr-oz

May-02

Jun-02

Jul-02

Aug-02

Sep-02

DC!-02

11

9

10

15

10

17

23

29

27

8

27

24

18

33

39

26

33

49

65

Sc

45

e'»

45.83%

50.00%

30 30%

38.46%

38 46%

51 .52°a

46 94%

44 62%

4821%

1778%

39 13%

49.83%

50.00%

45.96%

48.65%

48.65%

49.98%

49.91 %

49.71 %

49.97%

38.23%

48.80%

204

170

188

172

198

180

145

185

242

277

199

601

485

515

ahs

471

407

375

364

545

542

425

33.94%

35.05%

36.50%

47.38%

42.04%

44.23%

38.67%

50.82%

44.40%

51.11 as

46.82%

1. 18

1 .21

-0.72

-1 .06

-0.36

0.8

1 . 1

-0.92

0.54

-4.a

-1.19

4.28

-0.23

-1 .44

.1 .64

-1 .22

~0.51

-0.33

~1 .56

-0.67

-3.61

-1.72

|-
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O\N0lS4lvIel¢lsiredvvi\l1ln24Iloun0'%llllm (MR-88) pow)-Dianua\nousqanusnI

1

All Troubles Cleared within 48 hours (Peluent) (MR-4B) (Parlty)- Disaatches Outside MSes

Date CLEC Num CLEC DB ¢l.5¢ an St406v Gwllln Qwastbsn- QwDl!Rol\ Modz sd vamp so

Nav-01

DB9-01

Jln-02

F¢bm

Mar-02

Aw-02

May-02

Jun-82

Jul-02

Aug-02

s ome

on-aa

s
1

4

4

4

a

e

3

s

5

4

5

s

4

5
s
1
s
s
s
5
4

100.001s

8750*

100.00%

so.ooss

MMO*

42.06%

75.00*

50.00%

100)00*

100.00*

100.00%

0.00%

33.01%

0.00%

40.00%

40.00%

49.49%

43.90%

40.99%

0.00%

0.00%

0.00%

32191

28212

25596

22156

m a s

211612

30599

a4sss

40315

aao45

: a m

32021

33592

zsseo

zest

alas

24935

29479

31800

35492

41692

as01s

35325

32903

98.09%

9 5 M *

96zsss

97.0196

97.e0%

91.00%

9716*

97.36%

96.70%

97.37%

s5.61%

97.32%

-0.45

0.91

-o.as

1 .as

1.4s

4.41

2.36

2.56

-0.46

-0.48

-0.38

o n e CLEC Num CLEC Dom CLEC RMA Std Dev aw NunrQwtilbmowmnnmoa z sa FirlivScr
N°*.01

n w o l

Jan-on

Fib-02
M8042

Apr-02

May-02

Jun-aa

Jo-ca

NAU-02

s e w n

Ot!-G2

1

2

o

1

o

5

2

a

4

4

1

2

1

1

1

5

2

B

5

4

100.00ss

100.W*
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Checklist #4 - Line Sharing Repair
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Jan-02

Feb-o2

mar-02

Apr-02
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Chemist #4 - Line Sharing Repair
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Checklist #4 - Line Sharing Repair

(P=fi\Y)Trouble Rate (Percent) (MR-8

:=z§ =

(P8fily)
I

Trouble Rate (Peroentl (MR-8'
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1 ,v

lnslaliahon Interval (Average Days) (OP-4A) (Dlagnos\|c)- Dispatdles Within M$As

Date CLEC Num CLEC Denom CLEC Result Std Dev
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Delayed Days for Non-Facilty Reasons (Average Days) (OP-GA-1) (Dlagnos1ac)- Dispatches Within MSAs
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Checklist #4 - Sub-Loop Unbundling Installation
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Date CLEC Num CLEC Denim CLEC Result Std Dev
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Dec-01
Jan-02
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Jul-02
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Sep-02
001-02

6
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54

9

22

1
3
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13

6.00
4.00

13.50
4.50

1.69

0.00

20.34

2.12

0.48

Delayed Days lot Non! a -. Humors (Average Days) (OP-6A-2)(Diagnostic)- Dlspatches OutsideMSAs
Date CLEC NufT' CLEC Denom CLEC Result Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

1

36

1

1

1.00

36.00

~, ..~,lnstallalor 4 . '.-»  ¢Percent) (OP-3C) (Diagnostic)- No Dispatches
Date iv1_,J -LEC Denom CLEC Result sm Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

4
1 100.00% 0.00%

lnsxa a' - .»  - - 1- Do vol (OP-4C) (Dlagnostlc)-- No Dispatches

Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

•..,L 1 iv5- -LEC Denom CLEC Result Std Dev

5 1 5.00
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Checklist #4 - Sub-Loop Unbundling Installation
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New Semce Installation Quality (Percent) (CP-5) (Diagnostic
Date CLEC Num CLEC Denom CLEC Result Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
APr-02
May-02
Jun-G2
Jul-02
Aug-02
Sep-02
Oc't-02

3
2
4
5
5
4
8
7

3
2
4
5
5
4
8
7

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

New SeMce Installation Quality (Percent) (OP~5*) (Diagnostic)
Date CLEC Num CLEC Denim CLEC Result Std Dev
NOv-01
0ec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

3
2
4
5
5
4
8
7

3
2
4
5
5
4
8
7

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Date CLEC Num CLEC Denom CLEC Result Std Dev
Nov-01
Dec-01
JaN-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OC1-02

62

10

3

1

20.67

10.00

32.33
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Checklist #4 - Sub-Loop Unbundling Installation
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Checklist #4 - Dark Fiber - Loop Installation

New Service lnsmaion Quality (Peleent) (OP-5) (Dilgnodlc)- Intanal Zane One and Two
Date CLEC Num CLEC Denom CLEC Result Std Dev
Nov-01
D80-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

1
5

1
5

100.00%
100.00%

0.00%
0.00%

.. 1. i iIn

New Sllvloo lnstallrtion Quality (PGf¢0fl\) (OP-5') (Diagnostic)-» Interval Zone Ons and Two Ii
Is.

t:.-38
48
M838!E3§§§5§8

!-4--macul-l

Std DevDate CLEC Num CLEC Denom CLEC Result
Nov-01
Deo-01
Jan-02
Feb-02
Mar~02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

1 1 100.00% 0.00%

au. 'am ;

lnwvnl for Funding Omen Delayed Pad Due Dame (Auevage Dm) (OP-15A) (Diagnostic)

Date CLEC Num CLEC Denim CLEC Result Std Dev
NOv-01
Deo~01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep~02
OC!-02

80 6 13.33 19.13

x

Qwest Perf Results Checklist (14-State 271 PID 5.0) Regional
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Checklist #4 Dark Fiber - Loop Installation
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Checklist #5 - Unbundled Transport (UDIT) DS1 Level Installation
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D a t e CLEC Num C L E C  D e n : C L E C R € S \ S t d D e v Q w e s t N u n r Q w e s :  D e n - Q w e s t  R e a l M o d z $ c f IP a r i t y  S c
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N o v - 0 1

D e c - 0 1
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D e l a y e d  D a y s  f o r  N o n - F a c i t i t y R e a s o n s ( A v e r a g e  D a y s l  ( O P - S A - 5 )  ( P a r 1 t y ) -  I n t e r v a l  Z o n e  T w o

D a t e C L E C  N u m C L E C  D e m C L E C  R € s l S t d D e v Q w e s t N u n Q w e s t  D e n - Q w e s t  R € S I M o d  z  S o
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D e l a y e d  D a y s  f o r  F a c i l i t y R e a s o n s ( A v e r a g e  D a v e ) ( O P - 6 B - 5 ) ( P a r i t y  -  I n t e r v a l Z o n e  T w o
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A p r - 0 2

M a y - 0 2

J u n - 0 2

J u l ~ 0 2

A u g - o z

S e P ~ 0 2

O C ! - 0 2 105 8 1 a . 1 2 2 . 4 7

2828

1244

2171

1393

1441

1132

1003

921

1256

2389

2084

7231

1 1 3

5 6

8 1

5 2

4 9

4 2

4 7

5 1

6 3

9 0

1 0 6

3 8 5

2 5 . 0 3

2 2 . 2 1

2 6 . 8 0

2 6 . 7 9

2 9 . 4 1

2 6 . 9 5

2 1 . 3 4

1 8 . 0 6

1 9 . 9 4

2 6 . 5 4

1 9 . 6 6

1 8 . 7 8 - 0 . 8 3

p a r i t y  S c I

- 1 . 5

Qwest Pert  Results  Checkl is t  (14-State 271 PID 5.0) Regiona l

November 19,  2002

p

Page 183 of  835



Checklist #5 - Unbundled Transport (UDIT) DS1 Level installation
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New Servicelnstallatnon Qualls' (Pement (OP-5) (Parity -Interval Zone Oneand Two

Qate CLEC Num CLEC Dur\( CLEC R€sl Std Dev Qwest Nurr Qwest Den- Qwest Rest Mod z Ser Panty Scare

Nov-01

8ec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul~02

Aug-02

Sep-o2

Qct-02

19

58

72

74

10s

81

94

121

101

76

41

47

29

59

75

75

107

89

98

121

103

78

50

49

65.52%

98.31 %

96.00%

98.67%

99.07%

97.75%

97.92%

100.00%

98.06%

97.44%

82.00%

95.92%

47.53%

12_91%

19.60%

11.47%

9.62%

14.82%

14.28%

o.oo%

13.80%

15.81%

38.42%

19.79%

6937

6450

6415

6539

6036

5181

6923

6975

6710

7195

7322

7673

7648

6933

6877

6975

6499

6697

7468

7556

7399

7825

7913

8396

90.70%

93.63%

93.28%

93.75%

92.B8%

92.30%

92.70%

92.31 %

90.69%

91.95%

92.53%

91.39%

3.72

-1.58

-0.94

-1.75

-2.47

-1.92

-1 .95

~3.15

-2.56

-1.77

2.46

-1 .1 a

1 .26

-1 .96

-1 .57

-2.06

-2.5

-2.17

-2.19

-2.91

-2.55

-2.08

0.49

-1.69

.i

New Servncelnstallatxon Qualit- (Percent) OF-5') (Panty)- Interval Zane One andTwo

Date CLEC Num CLEC Den: CLEC R8sl Sid Dev Qwest Nurr Qwest Den Qwest Resl Mod z So ParityScore
Nov~O1

Dec-01

Jan-02
F€b'02
Mar-02

Apr-Oz

May-02

Jun-02

JuI» 02

Aug~0A

Sep-02

Qct-02

19
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73

74
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87

94
121

102

76

42

29

59

75

15

107

89
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121

103

78

50

65.52%

100.00%

97.33%

98.67%

99.07%

97.75%

97.92%

100.00%

99.03%

97.44%

84.00%

47.53%

0.00%

16.11%

11.47%

95291

14.82%

14.2B%

0.00%

9.81 %

15.81 %

36.66%

7210

6646

659B

6705

6184

6363

7090

7162

6934

7389

7510

7648

6933

G877

6975

6499

6697

7468

7556

T399

7825

7913

94.27%

95.88%

95.94%

96.13%

95.15%

95.01 %

94.94%

94.79%

93.72%

94.43%

94.91 %

4.69

-1 .59

-0.61

-1.13

-1.87

-1 .18

-1 .oz

-2.56

-2.21

-1.15

2.86

1 .as

-1 .97

-1 .37

-1 .69

-2.14

-1.72

.1 .8

~2.56

-2.34

-1.7

0.74

Interval for Pendnnc- Orders Dela 'ed Past Due Date (AverageDo ) OP-15A) (Di Gnostic)

Date CLEC Num CLEC Dene CLEC R€S\ Sid Dev Qwest Nurr Qwest Den Qwest Res» MQdZSa' Parity Score
Nov-01

Dec-01

Jdh-02

Feb-02

Mar-02

Apr~o2

May-O2

Jun~02

Jul~02

Aug-02

Sep-02

oct-02

136

162

22a

246

792

344

479

596

749

323

354

436

2

3

3

2

30

6

7

6

7

1

2

7

68.00

54.00

76.00

123.00

26.40

57.33

68.43

99.33

107.00

323.00

177.00

62.29

90.51

85.02

85,02

100.41

37.01

95.40

91 .74

95.40

94.99

234.76

134.03

73319

61142

69527

69117

67798

71610

76923

83701

86796

79627

72888

66278

1564

815

1053

1132

1039

126s

1566

1447

1493

1286

1240

1158

46.88

15.02

66.03

61.06

65.25

56.61

49.12

57.B4

58.14

61.92

58.78

57.23

2.65

-0.35

0.49

1 . 17

-2.21

0.28

o.78

1. 14

1 .29

2.01

1 .49

0.38

0.61

-1 .22

-0.7

-0.29

-2.34

-0.83

-0.53

-0.31

-0.21

0.22

-0.09

-0.77
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Checklist #5 - Unbundled Transport (UDIT) DS1 Level Installation
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Date CLEC Order Count
Nav-01
Dec-01
Jan-02
Feb-02
Mar-02
APr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02

0
1
1
0
0
0
0
0
0
0
1
6
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Checklist #5 - Unbundled Transport (com DS1 Level Repair
t

All Troubles Cleared within 4 hours (Percent) (MR-5B (Panty)- Interval Zone Two E
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Dale CLEC Num CLEC Dem CLEC R€S\ Std Dev Qwest Nurr Qwest Den Qwest R8S1 Mod zSci Parity Score
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66.67%
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27.17%

30.90%
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27.88%
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Date CLEC Num CLEC Den: CLEC R6S\ std Dev Qwest Nurr Qwest Den Qwest Res: Mod z Ser

Ncv-01

Dec~01

Jan-02
Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Oct-02

2

2

0

1

0

0

2

2

0

1

0

15

3

2

2

3

1

5

8

1

7

6

13.33%

66.67%

0.00%

50.00%

0.00%

0.00%

40.00%

2 5 0 0 %

0.00%

14.29%

0.00%

33.99%

47.14%

0.00%

so.oo%

0.oo° .

0.00%

48.99%

43.30%

0.00%

34.99%

0.00%

262

297

262

269

344

467

431

502

608

671

552

1191

1049

1033

1032

1222

1431

1533

1601

1848

1991

1712

22.00%

28.31%

25.36%

26.07%

28.15%

32.63%

28.11 %

31.36%

32.90%

33.70%

32.24%

-0.81

1.24

-0.82

0.64

-1.08

-0.7

0 56

~O.39

-0.7

-1.08

-1 .69

Panty Scar

-1 .49

-0 2 4

-1.5

~0.61

-1 .86

-1 .42

-0.66

-1.23

-1.42

-1.ee

-2.03
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checklist #5 - Unbundled Transport (UDIT) Above DS1 Level Installation
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Installation Interval (A Days (OP-4E) (ParNy)- lntesval Zone Two

Date CLEC Num CLEC om CLEC Rest Std Dev Qwnstnurr o w w o e n QweslResl M o d z s ¢r paduv SCO!!

NOV-01

De0-01

Jan-02

ten-an

Mar-02

Apr-02

May-02

Jo-GQ

Ju1-02

Aug-02

sep-oz

OC!-02

17

94

1 6

9

38

0
4 7

18

32
154

4 5

2

13

3

1

2
1

1

2
4

14

5

8.50

7.23

$.33

9.00

19.00

0.00

47.00

9.00

8.00

11 .00

9.00

0.71

2.20

4.73
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0.00

2.00
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431 e

a n s

sss4

221 a

3048
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3297
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3019

381 s

2491
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152

151
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26.98

27.20

24.01

20.49

24.19

26.48

21 .of

19,38

24.54

25.10

16.50
2 3 2 1

-0.57

-2.24

~1.3
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-0.38

-0.89

1 .44
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-13 I
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- 1 8 4
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Dela Do for Non-Fa4:ll̀ Reasons (Avert_»e Do HOP-GA-5) (Parnv)- Interval Zone Two
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Checklist #5 - Unbundled Transport (UDIT) Above DS1 Level Installation

New Service Installer&on Quality (Percent OP-5) (Pantv - Interval Zone One and Two E
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Date CLEC Num CLEC DEN( CLEC R€slStd Dev Qwest Nunr l westDen QwestRest Mod z Ser Parity Score

-0.35

0.1

-0.47

-1 .41

0.33

-1 .28

0.19

-0.26

-1.2B

-1.33

0.28

-1.52

Nov-01

Dec»01

Jan-02

Feb-02

mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-O2

Sep-02

oar-02

30

37

35

25

14

17

15

12

10

12

26

37

31

40

37

25

16

17

17

13

10

12

28

37

96.77%

92.50%

94.59%

100.00%

87.50%

100.00%

88.24%

92.31%

100.00%

100.00%

92.86%

100.00%

17.67%

26.34%

22.61%

0.00%

33.07%

0.00%

32.22%

26.65%

0.00%

0.00%
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445
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537

500
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454
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486
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99.18%

98.02%
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98.11 %

98.50%

98.71%
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97.54%
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1.81

0.87

-0.68

2.18

-0.46
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-0.45
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2. 11
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New Service Installation Quality (Percent) OP-5") (Pantv)- IntervalZone Oneand Two
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607

44s

492

469

463

540

500

490

478

524

566

609

454

502

476

467

544

510

498

486

529

569
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-0.31

1.23

1.2

-0.6
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-0.35

1.95
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-1.19
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-0.27
-1.36
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Interval for Pending I Orders Dela'ed Past Due Date (AverageDays) OP-1SA) (Diaqnosuc)
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1

1
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155
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51.01

61.23

61 .96
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55.89
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46.72

51.61
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.0_44
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-0.58
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Checklist#5 Unbundled Transport (UDIT) Above DS1 Level Installation

Date CLEC Order Count
Nov 01
Dec 01
Jan 02
Feb-02
Mar 02
Apr 02
May-02
Jurl-02
Jul 02
Aug 02
Sep 02
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Checklist #5 - Unbundled Transport (UDIT) Above DS1 Level Repair
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Date CLEC Num CLEC Dem CLECR8$1sm Dev Qwest Nurr Qwest Den Qwest Rest Mod Z So' Panty Score '
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Nov~01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

JUr\-02

Jul-02

Aug-02

Sep-02

Oct-02

12

17

13

15

11

11

10

11

13

9

14

11

13

17

16

17

14

14

12

11

14

9

14

12

92.31%

100.00%

8125%

88.24%

78.57%

78.57%

83.33%

100.00%

92.86%

100.00%

100.00%

91.67%

25.65%

0.00%

39.03%

32.22%

41.03%

41 .03%

37.27%

0.00%

25.75%

0.00%

0.00%

27.64%

121

98

11 G

83

95

101

100

106

99

120

107

93

127
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11s

88
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113

106

114

107

125

114

104

95.28%

95.15%

98.31%

94.32%

93.14%

89.38%

94.34%

92.98%

92.52%

96.00%

93.86%

89.42%

0.45

-0.86

2.54

0.85

1 .59

1 .1

1 .25

-0.87

-0,04

-0.59

-0.9
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$Date CLEC Num CLEC Dene CLECR€sl Std Dev Qwest Nu Qwest Den Qwest Res:M oaz sa Paritv Score

Nov-01

Oe0-01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

Jun-02

.nn-02

Aug-02

Sep-02

OCt-02

19:30

19:37

35131

38:16

51 :50

24:39

28153

11 :02

26.49

11 :02

19:22

20:32

13

17

16

17

14

14

12

11

14

9

14

12

1 :30

1:09

2:13

2208

3:42

1 :46

2:24

1 of

1:55

1 -14

1 :23

1 :43

2:47

0:47

2:15

2:45

5:03

2:33

1:53

1 :00

2 t6

1:15

1:01

1 :59

154:42

134:43

101:44

106:00

151:40

235:19

202:45

175:54

167:56

177:39

201 :52

407:23

127

103

118

BB

102

Na

106
114

107

125

114

104

1:13

1:18

0:52

1:12

1 :29

2:05

1:55

1:33

1 : 9

1 :25

1 :46

3:55

1 .19

-0.32

2.88

1 .58

2.33

-0. 18

0.61

~0.66

0.69

-0.22

-0.39

-0.46

Date CLEC Num cLEa Den: CLEC R881 Std Dev Qwest Nurr Qwest Den QwestReal ModZ$or Parity Soor

Nov-O1

Dec-01

Jan-02

Feb-o2

mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug-02

5ep~02

Od-02

5
4

8

4

7

1

4

2

1

3

4

4

13

11

16

17

14

14

12

11

14

9

14

12

38.46%

23.53%

50.00%

23.53%

50.00%

7.14%

33.33%

1s.18%

7.14%

33.33%

28.57%

33.33%

48.85%

42.42%

50.00%

42.42%

50.00%

25_75%

47. 14%

38.57%

25.75 %

47.14 %

45.18%

47 14%

32

28

31

9

23

14

26

22

20

29

33

28

121

103

11s

BB

102

113

106

114

107

125

114

104

25.20%

21.18%

26.27%

10.23%

22.55%

12.39%

24.53%

19.30%

18.69%

23.20%

28.95%

2692%

1

-0.31

1 .87

1 .4

2.06

-0.56

0.65

-0.09

-1.04

0.67

-0.03

047

-0.39

-1 .19

0.13

-0.15

0.25

-1 .34

-0.6

-1 .05

-1 .63

-0.59

-1.02

-0.72

Repair Repeat Report Rate(Percent MR-7D') Panty}- Interval Zone One

Date CLEC Num CLEC Deni CLEC Rest Std Dev Qwest Nun' Qwest Den QwestRes: Mod Z So Parity Scor

Nov-01

Dec-01

Jan»02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul~02

Aug-02

Sep-02

o¢x-02

3
4

6
4

s

1

3

1

1

2

4

8
14

11

14

13

12

11

6

9

5

10

a7.s<>%

28.57%

54.55%

28.57%

46.15%

8.33%

27.27%

16.67%

11.11 %

40.00%

40.00%

48.41 as

45.18%

49.79%

45.18%

49.85%

27.64%

44 54%

37.27%

31 .43%

48.99%

48.99%

23

to

17

6

9

9

14

14

15

17

14

ea

62

61

50

55

62

57
74

71

70

53

33.82%

32.26%

27.87%

12.00%

16.36%

14.52%

24.56%

18.92%

21.13%

24.29%

26.42%

0.2

» o.27

1 .66

1 .4

2. 14

-0.56

0.19

-0.14

-0.69

0.72

0.83

-0.88

-1.16

D.01

-0.15

0.3

~1.34

-0.88

-1.os

-1.42

-0.56

-0.49
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Chemist #5 - UnbundledTransport(UDIT) Above DS1Level Repair
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Mean fume to Restore (l'lours:Minutes (MR-6E) Parity)- Interval Zone Two
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1
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0:47

0:56
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Checklist #5 - Unbundled Transport UDIT) Above DS1 Level Repair
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checklist #5 - Dark Fiber . IOF Installation
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Checklist #5 - Dark Fiber - IOF Installation
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checklist #5 ¢ Dark Fiber Q IOF Repair
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Checklist #5 - Dark Fiber - IOF Repair
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Trouble Rate (Percent) (MR-8*) (Diagnost1c)-- Interval Zone One and Two
Date CLEC Num CLEC Denom CLEC Result Std Dev
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
001-02

3
0
0
0
0
0
0
0
0
0
0

181
181
170
148
137
133
113
113
115
116
103

1 .86%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

12.17%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
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Checklist #7 - E911

Time to Update Databases (Hou1s:Mtnutes (DB-1A) (Parity)
Date Qwest I CLEC Aggregate Result
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Checklist #7 - E911/911 Trunk Installation
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Date CLEC Num CLEC Dem CLEC R€sl Std Dev Qwest Nu Qwest Den Qwest R8SI Mod ZSci Panty Ser

Nov-o1

Uec-01

Jan-02

Feb-02

Mar»o2

Apr~02

May-02

Jun~D2

Jus-oz

Aug-02

8ep-02

OC!-02

3

1

16

8

o

1

2

2

3

3

1

16

8

2

1

3

2

3

100.00%

100.00%

100.00%

100.00%

0.00%

100.00%

66.67%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

47.14%

0.00%

0.00%

1

0

5

2

4

4

58

1

3

5

2

4

4

58

100.00%

0.00%

100.00%

100.00%

100.00%

100.00%

100.00%

NIA

N/A

NIA

N/A

N/A

N/A

N/A

N/A

-0.53

N/A

NIA

.lns1aIlationlmerval(Avera Do ) OP-4D)(Parity lntenalZoneOne

Oate CLEC Num CLEC Den: CLEC Rest StdDev Qwest Nurr Qwest Den\ Qwest Rest Mo¢z$cr pa'  Sci
A

Y

Nov»01

Qec-01

Jan-02

Feb~02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug-02

Sep~o2

Oct-92

28

8

174

97

106
12

42

310

420

3

1

16

s

2

1

3

is

16

9.33

8.00

10.88

12.12

53.00

12.00

14.00

19.38

2825

0.58

0.34

3.36

0.00

5.20

10.26

20 so

206

43

27

14

26

517

1978

1

3

s

2
4

19

68

27.00

68.67

8.60

7.00

6.50

27.21

2909

-1.94

2

-1 .13

-0.92

-2.18

0.21

-1.69

-1 56

Delayed Days for Non-Faahty Reasons (Avert Ne Davs) (OP-6A-4l (Pa )- lnierval Zone One

Date CLEC Num CLEM Dem CLEC RES! Std Dev Qwest Nurr Qwest Den- Qwest RSS!M o d z S u Panty Ser

Nov-01

Dec-01

Jan-02

F8b-02

Mar-02

Apr-02

May-oz

Jun-02

JUI~02

Aug-02

Sep-02

o¢1-oz

86

10

2

1

43.00

10.00

0.00

171 3 57.00

installation Commitments Met (Percent (CP-3E) Pariiy)- Interval Zone Two

Date CLEC Num CLEC Dem CLEC R€sl Std Dev • estNu Qwest Den Qwest Res:Moazsa Parity Ser
NOV-01

Oec-01

Jan-G2

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

ac:-oz

1

1

2

2

1

1

1

3

3

1

100.00%

100.00%

56.67%

66.67%

100.00%

0.00%

0.00%

47.14%

47.14%

0.00%

10

3

0

3

2

0

4

0

2

10

3

s

4

2

4

10

g

2

100.00%

100.00%

0.00%

75.00%

100.00%

0.00%

40.00%

0.00%

100.00%

NIA

N/A

N/A

WA

NIA

-0.71
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Checklist #7 . E911/911 Trunk lnsiallation

lnaalation Interval (Avelaqe Days (OP-4E) (Parity)-Interval Zone Two

Date CLEC Num CLEC Dem CLEC Rest Std Dev QwestNunr Qwestben- Qw€MReSIm oazs a pa~nv so
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22
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5
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i s
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10.67

118.40
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5 2 2 5

M M
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0.sa
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.a.t1
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- o f
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1

1
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1.00
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4

3

6
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39.25

52.00

16.17

-2.25 .237

s,/. vwe 7? 4 \ ; 4 : 43
.4

Delalved Days for Facility Reasons (Average Days) (OP-6B~5) (Parity - Interval Zone Two

name CLEC Num c L e ( i DUR( CLEC RSS( Std Dev Qwest Nurr QweslDel» Qwest Res ModZSa F8li1y$¢r
n0v-01

D98-01

JaN-02

Feb-uQ

Mar-02

Apr-02

may-oz

Jun-02

Ju#-GQ

Aug-02

sep-oz

Oct-02
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New Sefvloe Installation Quality (Percent) OP-5) (Parity - Interval Zone One Ann Two

Date CLEC Num CLEC Derv CLEC Ream Std Dev Qwestnufr tDeI\- Qwest ReaMo6z$cf P Scf
Nov-01

De0-01

Jan~0Q

Feb-02

Mar-02

AD'-02

May-02

Jun-02

Jul-02

Aug-oz

sep-oz

Oct-02

33

18

26

32

26

3

22

31

14

7

12
17

38

19

be

32

26

3

22

22

14

7

12

18

86.84%

94.74%

100.00%

100.00%

100.00%

100.00%

100.00%

96.88%

100.00%

100.00%

100.00%

94.44%

33.80%

22.83%

0.00%

0.00%

0.00%

0.00%

0.00%

17.40%

0.00%

0.00%

0.00%

22.91 %
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17
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14
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17
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71 .43%
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100.00%

100.00%

100.00%
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100.00%

100.00%

100.00%
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98.53%
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WA
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. 1 5 !
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WA
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•Count of Pendin Orders Delayed for Facilities Reasons E911 (OP-158) (Diagnostic)
Date CLEC Order Count
Nov-01
Dec-01
Jan-02
F6b-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

Qwest Pert Results Checklist (14-State 271 PID 5.0) Regional
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Checklist #7 - E911/911 Trunk Repair

All Troubles Cleared wlthnn 4 hours (Percent) (MR-5A (Parity)- lntewal Zone One
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Date CLEC Num CLEC Den: CLEC R684 Std Dev QWeSt Nu Qwest Den- Qwest ResI M D UZS U panty Score

Nov-01

Dec-01

Jan-02

Feb-o2

Mar-02

Apr-02

May-02

JuN~02

Jul-02

Aug-02

Sep-02

OCt-02

12.46

32:10
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0:42
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0:16

0:30
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4:47
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-0.32

-0.06

-0.17

-0.55

-1 .so

0.37
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1.6

-0.46

-2.14

-1.16

-1.15

-1.19
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-1.33
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-0.43

-0.03
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-1.71
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Repair RepeatReport Rate (Percent (MR-7D) (Panty)- IntervalZone One

Date CLEC Num CLEC Dem CLEC RES! s o Dev Qwest Nunr Qwest Den Qwest Rest Mod Z Ser Parity Sea

-1 .11

-1.87

~0.93

-2.33

-0.59

-1.74

-1 .42

-0.69

NIA

-0.44

WA

WA

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun~02

Jul-02

Aug-02

Sep» 02

Oct-02

1

2

2

3

4

0

0

1

0

2

0

0

9

9

10

17

10

6

a

2

2

7

3

B

11 .11 %

22.22%

20.00°.

17.65%

40.00%

0.00%

0.00%

50.00%

0.00%

28.57%

0.00%

0.00%

31 .43%

41.57%

40.00%

38.12%

48.99%

0.00%

0.00%

50.00%

0.00%

45.18%

0.00%

0.00%

1

5

1

7

3

2

1

1

0

0

0

0

7

9

7

12

12

6

5

5

3
4

5

4

14.29%

55.56%

14.29%

58.33%

25.00%

33.33%

20.00%

20.00%

0.oo°»

0.00%

0.00%

0.00%

-0. 18

-1 .42

0. 12

-2.19

0.67

-1.22

-0.68

0.5

WA

N/A

N/A

W A

Gate CLEC Num CLEC DEN( CLEC Real Std Dev Qwest Nurr Qwest Den Qwest Real MOd ZScr

Nov-01

Dec-01

Jan-02

Feb-02

Mar-o2

Apr-02

May-02

Jun-02

Jul~02

Aug-O2

Sep» 02

Od~02

7

8

10

17

10

6

3

1

2

7

3

8

g

g

10

17

10

6

3

2

2

7

3

8

77.78%

88.89%

100.00%

100.00%

100.00%

100.00%

100.00%

50.00%

100.00%

100.00%

100.00%

100.00%

41.57%

31.43%

0.00%

0.00%

0.00%

0.00%

0.00%

50.00%

0.00%

0.00%

0.00%

0.00%

5

9

7

12

12

6

5

5

3

1

5

4

7

g

1

12

12

6

5

5

3

4

5

4

71.43%

100.00%

1 oo.o0%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

25.00%

100.00%

100.00%

-0.2B

N/A

N/A

N/A

N/A

W A

N/A

NIA

NIA

-2.76

WA

NIA

-1 .17

-0.62

N/A

N/A

NIA

W A

N/A

-032

N/A

-2.6B

N/A

NIA

I (

Repair Repeat Report Rate (Percent (MR-7D') (Panty)- Interval Zone One

Date CLEC Num CLEC D¢n( CLEC R8sl Std Dev Qwest Nurr Qwest Den Qwest Res: ModZScr PantyScore

Nov-01

Dec~01

Jan-Q2

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

S8p.-02

Qct-02

1

2

1

3

4

0

0

1

0

2

0

8

9

8

17

9

3

3

1

1

6

3

12.50%

22.22%

12.50%

17.65%

44.44%

0.00%

0.00%

100.00%

0.00%

33.33%

0.00%

33.07%

4157%

33.07%
38.12%

49.69%

0.00%

0.00%

0.00%

0.00%

47.14%

0.00%

0

5

1

7

s

2

1

1

0

0

0

5

a

7

12

12

6

5

3

2

3

4

0.00%

62.50%

14.29%

58.33%

25.00%

33.33%

20.00%

33.33%

0.00%

0.00%

0.00%

N/A

-1 .71

~0.1

-2. 19

0.85

-1

~0.68

0.67

N/A

N/A

N/A
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Checklist #7 - E911/911 Trunk Repair .
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An Tuouules CID_Ir¢d withill4 hours (Percent) (MR°58) (Par|Wl- lntuval zone Two
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Mean Time to Restore (l"lot1l's:Minu\es (MR-8E) Padty}- lrwetval Zone Two
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Date CLE C Num C L E C DOM CLEC Ream Std Dev Qwest Nuns Ovwsnnev. Qs¢ estRes\ Modz $d
Nov-01

DB6-01

Jan-02

Feb-02
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A»r~o2

May-02
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Jun-oz

A4 9 4 8

Sep-02
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1

4

2

3

3

1

s
2

1

2

10

e
4

2

3

3

1

10

s

1

2

100.00%

87.50%

100.00%

100.00%

100.00%

100.00%

100.00%

90.00%

40.00%

100.00%

1oo.ooss

0.00%

33.07%

0.00%

0.00%

0.00%

0.00%

0.00%
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0.2
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R Ir Repeat ReportRate (Percent (MR-7E) Pazi !v )- Interval Zone Two
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Trouble Rams (Percent (MR-3) Parity)- lmewaI Zone One and Two

Date CLEC Num CLEC Dem CLEC Rest Std Dev Qwest Nurr Q w e s t b w Qwes¢Resv mwzsa Parity * I \ \:

NOv-01

099-01

JM-GQ

Feb-02

Mar-02

Apr»o2

May-02

Jun-02

J»»1-a2

Aug-02

sep-42

0:1-02

19

17

14

19

13

9
4

12

7

8

3

10

3024

:so
:sea

a0e1

3059

zees

2936

zees

2s26

819

2903

:Sm

0.83%

0.57%

0.47%

0.82%

0.43%

0.30%

0.14%

0.41 %

0.24%

0.27%

0.10%

0.34%

7.90%

7.51 %

6.82%

7.85%

6.51 as

5.50%

3.69%

6.41 %

4.s9%

5.23%

3.21 %

5.84%
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21
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24

25

2

18

18

16

12

10

9

S003

8956
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9026

9051

912A

9210

S828

s44s

0.20%

0.23%

0.18%

0.27%

0.28%

0 2 4 %

0.20%

0.20%

0.18%

0.13%

0.11 %

0.10%

4.56

3.26

3.33

3.25

1.38

0.57

-0.67

z25

0.72

1.88

-o.os

3.78

1 .77

0.98

1.02

0.91

~0.19

-0.65

-1.41

0.37

-0.56

0.14
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1 .s

Trouble Ram (Pewent) mamlp=» 1nv ) -  Inte rv a lZone One Ana Two

Date CLEC Num CLEC Den: CLEC Rea SW Dev Qwest nun M° dzscr r |Pa .
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s
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a

4

7

3

3024

2997
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2926
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2903

0.53%

0.57%

0.40%

0.62%

0039%

0.17%

0.14%

028%

0.14%

0.24%

0.10%

7.25%

7.51 as

6.32%

7.85%

6.25%

4.10%

3.69%

5.24%

3.69%

4.89%

3.21 %

15

19

15

22

i s

21

16

15

14

9

7

soon

8956
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8971

9012

9026

9051

9124

9210

9326

0.17%

0.21 %

0.16%

0.25%

0.26%

0.23%

0.18%

0.17%

0.15%

0.10%

0.08%

4.23

a.oe

2.78

3.61

1 .28

-0.63

-0.46

1 .26

~0.2

2.14

0.49

1 .57

122

0.69

1 .19

-0.22

-1 .38

.1 .23

-0.23

1.12

0.3

-o.1

Customer and Non-Qwest Related Trouble Reports (Pennant) (MR-10) (Diagnostic)» Interval Zone One and Two

Date CLEC Num CLEC Dem CLEC Rea Std Dev Qwest Nurr QwestDe1\ Qwest Rem ModZ$or
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1

3

3

3

7

5

3

3

0

1

4
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17

22
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16

9
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10

s

4

14

26.92%

5.56%

17.65%

13.64%

18.75%

43.75%

55.56%

20.00%

30.00%

0.00%

25.00%

28.57%

44.36%

22.91%

38.12%

34.32%

39.03%

49.61%

49.69%

4o.0o%

45.83%

0.00%

43.30%

45.18%
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6

9
10

4

1

13

s

3

2

ze
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so
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22

19
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la

11
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20.00%

26.47%

3125%

18.18%

5.26%

44.83%

29.41 %

23.08%

1a1s%

-0.8

-0.67

-1 .so

-0.57

-0.58

0.75

1 .94

1 .2

-0.81
.1 .51

0

0.5

1 .18

.1 .41
-1 .92

-1 .34

-1 .35

-0.54
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.1 .92
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Speed of Answer - Directory Assistance (Avg Sec) DA-1) (Parity)9?
Date Qwest I CLEC Aggregate Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
o¢t-02

7.64
7.23
7.26
5.85
7.63
7.96
8.64
9.22
8.74
8.50
8.56
8.44

Speed of Answer - Operator Services (Avg Sec) (OS-1) (Parity)
Date Qwest / CLECAggregate Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr~02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02

8.54
9.78
9.01
7.26
9.55
9.64
9.43
9.43
9.28
8.75
8.78
8.5G

Qwest Pert Results Checklist (14-State 271 PID 5.0) Regional
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Checklist #8 - Direriory Listings

Date CLEC Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul~02
Aug-02
Sep-02
DG1-02
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Accurate DatabaseUpdates (Percent) (DB-2C-1) (Parity)
Date CLEC Result
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OM-02

95.29%
95.26%
96.05%
95.25%
94.91%
94.75%
95.30%
95.32%
95.09%
95.50%
94.24%
97.34%

Qwest Perf Results Checklist (14-State 271 PID 5.0) Regional

4a4¢¢01a¢

8 8 8 8 8 8

0.16
0.14
0.12
0.10
0_08,, .x'
0.0a.
0.04

1 0 0 2
0.00

\' 1' N

g f E i mz o -s u. E

N N N

9
8 2

CResult

--r*»>-

3-

- - -x- - -CLE

» ¢\nr_

44:4

4 rev
*

**"'..t***

14 '1

November 19. 2002 Page 209 of 335



Chemist #9 . NXXCode Activation
a v

4'9*

nix cm Awvanon (pewentl np-1A) ¢pantv>

Date CLEC Num CLEC Denim CLEC Resume Qw!stNum Qwest Denim Qwest Result

NOv-01

Dec-01

Jah-02

pen-ua

Mar-02

AD'-02

May-02

Jun-oz

Jul-02

Aug-02

s e w '

Od-02

15

21

9

7

9

14

7

1

5

2

s
,»

15

21

g

7

9
14

7

1

s

2

5
10

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

2

2

2

2

2

2
¢

No A ;~~» Ur ~aaon . Faculty Delays (PGIUGW0 (NP»1B) (Diannosdc)

Date CLEC NJ' .""`S¢*Of"1 CLEC Rem: QvwstrWm Qwest Denim Qwest Resul!

NOV-01

D86-01

Jan-02

Feb-02

Mar-02

Apl-02

May-02

Jun-02

JW-GQ

Aug-02

sep-oz

O¢l-02

v

c

•

u

15

21

9

7

9

\ |

7

1

2
5

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0

o
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2

2

2

0.00%

o,0oss

0.00%

0

Qwest Pert Results Checklist (14-State 271PID 5.0) Regional
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Checklist #10 - Databases and Signaling
.4

. » -
R882 .;; ='u*F¢4si¢:t'f=~;si;f8§@»°eK-2:42159€é==1i£€;9»5'§la~1qll5w9 4 3 4  .  F 1 4 - 7 8 <§¢p=.j€;~.26-44 ° . 'as

Time to Update Databases (Avg Sec) LIDB (DB-1 B) (Parity)
Date CLEC Result
Nov-01
Dec-01
Jan-02
Feb-02
mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02

3.85
e.ea
7.47
7.11
7.02
4.44
1.25
1.47
1.32
1.26
1.27
1.75

Qwest Perf Results Checklist (14-State 271PID 5.0) Regional
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Number PoNabnht- Wmellness (Percent) (OP-8B) (Benchmark)

Date CLEC Num CLEC Den( CLEC R€S{ Std Dev Qwest Nun' Qwest Den Qwest Res\ ModzSo Panty Ser
Nov-01

Dec-01

Jan-02

Feb-o2

Mar-02

Apr-02

May-02

Jun-O2

Jul-02

Aug-02

Sep-02

Oct-02

5230

4538

8e5a

8181

6955

9887

8639

6178

6482

6618

6241

B488

5276

4579

8680

8207

6968

9933

8737

6205

6506

6650

6299

8533

99.13%

99.10%

99.69%

99.68%

99.81%

99.54%

98.88%

99.56%

99.53%

99.52%

99.08%

9941%

9.30%

9.42%

5.57%

5.62%

4.32%

8.79%

10.53%

6.58%

6.06%

6.92%

9.55%

7.53%

Percenta- e of LNP Triqqers Set Prior tothe FrameDue 'Hme (Pewent (OP-SC) (Benchmark)

Date CLEC Num CLEC Den: CLEC R851 Std Dev Qwest Nurr Qwest Den QwB$t ReSIMo¢1zSa'Parity Scr
Nov-01

Dec~01

Jan-02

Feb-02

Mar-02

Aar-02

MdY'02

Jun-02

Jul-02

Aug-02

Sep-02

OC\~02

40024

50706

41882

41488

42032

39555

43298

43134

50758

72269

44839

54604

40251

50939

42165

41889

42239

39674

43704

43576

50964

73695

45066

54793

99.44 as

99.54%

99.33%

99.09%

99.51 %

99.70%

99.07%

98.99%

99.60%

98.07%

99.50%

99.66%

7.49%

6.75%

8.17%

9.50%

6.98%

5.47%

9.59%

10.02%

6.34%

1a,78%

7.08%

s.aev

Wmellness of Dtsconnecxs associated with LNP Orders Percent) (OP-17A) (Benchmark)

Date CLEC Num CLECDQI1(CLEC Res\ sm Dev Qwest Nutt Qwest Den Qwest Rest Mod z Ser Parity Sci
NOv-01

Dec-01

Jan~02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Ju\-02

Aug-02

Sep-0Z

Oct-02

45524

55514

50860

50077

49217

48743

56001

52136

61613

83789

53129

65776

45527

55525

50868

50081

49219

48745

56005

52141

61650

83823

53139

65795

99.99%

99.98%

99.98%

99.99%

100.00%

100.00%

99.99%

99.99%

99.94%

99.96%

99.98%

99.97%

0.81%
1 .41 %
125%
0.89%
0.64%
0.64%
0.85%
0.98%
2.45%
2.01%
1 .37%
1 .70%

'limelmess of Disconnects associated with LNP Orders Percent) (OP-17B) (Dia mosaic)

Date CLEC Num CLEC Den: CLEC Rest. Std Dev Qwest Den Qwest Rest MOd Z SCr Parity Sci

Nov-01

Dec~01

Jan-02

Feb-02

Mar-Q2

Apr-02

May-o2

Jun~G2

Jul-02

Aug-02

Sep-02

001-02

55525

50868

50081

49219

48745

56005

52140

61650

83823

53139

65795

55525

50868

50081

49219

48745

56005

52141

61850

83823

53139

65795

100.00%

100.00%

100.00°.

100.00%

100.00°

100.00%

100.00%

100.00%

100.00%

100.00%

1 oo.o0°.

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.44%
0.00%
0.00%
0.00%
0.oo°.

1
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Checklist #11 - Number PCrlability"

LNP Trouble Reports Cleared within 4 Hours (Percent) (MR~11A) (Parity

Nov-01

Deo-D1

Jan-02

Feb-02

Mar-02

Apr~02

may-02

)un~02

JUl-02

Aug-02

Sep-02

O c w z

r
3

1

0

t

1

2

1

4

2

7

2

5

1

a

1

1

2

2

4

4

7

2

60.00%

100.00%

0.00%

100.00%

100.00%

100.00%

50.00%

100.00%

50.00%

100.00%

100.00%

48.99%

0.00%

0.00%

0.00%

0.00%

0.00%

50.00%

0.00%

50.00%

0.00%

0.00%

16449

17581

16776

18282

13620

12815

12269

12781

12c41

9626

10945

25944

27097

28150

28244

21ea5

22560

21840

26338

23942

20457

19713

63.40%

64.88%

64.15%

64.73%

$2.81 as

56.80%

56.1B%

4B.53%

50.29%

47.05%

55.52%

0.17

-0.74

2

-0.74

-0.77

-1.23

0.15

-2.06

0.01

-2.81

-1.27

~0.9

-1,45

0.22

-1 AS

-1 .47

-1 .75

-0.91

-2.25

-0.99

-2.71

-1.T7

Date CLEC Num CLEC Dem CLEC R€S\ Std Dev Qwest Nurr Qwes! Den- Qwest Res Mod z Ser Parity Scr

LNP Trouble Reports Cleared within 48 Hours (Percent) (MR-11 B) (Parity

Gate CLEC Num CLEC Dem CLEC Rest Std Dev Qwest Nun Qwest Den- Qwest Res: MOdZ$° Y Parity Sci

NOv-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr»02

May-02

Jun-02

Jul-02

Aug-02

Sen-02

OM-02

14

7

8

10

6

11

7

7

13

17

13

i s

7

8

10

6

11

B

7

13

17

14

93.33%

100,00%

100.00%

100.00%

100.00%

100.00%

87.50%

100.00%

100.00%

100.00%

92.86%

24.94%

0.00%

0.00%

0.00%

0.00%

0.00%

33.07%

0.00%

0.00%

0.00%

25.75%

49654

56303

54018

57437

48175

47775

44312

48709

44735

35421

38319

50188

56579

54241

57592

48343

47931

44554

49050

45009

3B914

38453

98.94%

99.51%

99.59%

99.56%

99.65%

99.67%

99.46%

99.30%

99.39%

98.73%

99.65%

1.41

-0.19

-0.18

-0 2 1

-0.14

-0.19

2.02

-0.22

-0.28

-0.47

1.98

-0.14

1.11

1.11

-1.13

-1.09

1.12

0.23

1.13

1.17

-12a

0.2

Qwest Perf Results Checklist (14-State 271PID 5.0) Regional
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Checklist #13 - Reciprocal Compensation
l 8
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- s - a n
Bring Accuracy . Adyustmens for Enurs (Percent) Reciprocal Compensation (Sl-38) (Bendamaek)

Date CLEC Num CLEC Denom CLEC Result
Nov~01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
SeP~02
OM-02

-456917.68
675289.45
899808.68
750999.38
744429.89

1035003.83
819223.8

691205. 12
622966

666495.22
703197.34
672049.39

745624.73
740610.21
906147.49
775400.12
770252.71

1035003.83
819223.81
691205.12

622966
666495.22
703197.34
672049.39

0.00%
91 . 18%
99.30%
96.85%
96.65%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
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Biiimg Completeness (Percent) Reciprocal Compensation (BI-4B) (Benchmark)
Date CLEC Num CLEC Denim CLEC Result
Nov-01
oe<~,01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Od-02

745576.69
740531 .84
906137.05
775396.74
770247.6

871678.07
818699.34
691199.09

622966
666495.22
703197.34
672049.39

745624.73
740610.21
906147.49
775400.12
710252.11

1oa500a.aa
81922a.a1
691205.12

622966
666485.22
703197.34
67204-9.39

99.99%
99.99%

100.00%
100.00%
100.00%

84.22%
99.94%

100.00%
100.00%
100.00%
100.00%
100.00%



Checklist #14 - Resale Residence Installation

I

,L
x_

_.x-. , ' ~x.
' X X"9<t

99.00% I
98.00% x_
97.00% ', ,

.X-.x.x '
'x'

'g 96.00%

8 95.00%

94.00%

93.00%

92.00%
4- 1- N

9
:~>

§Uo
N
°.
E.<

No¢N
2

° . ° . ° .
Q 4 8

N N N

g 9 ea
"> < (D

9>o
z

N
9>m
E

9- - -x- - °  CLEC Result Qwest Result

|

n

Installation Interval (AveraahDays) (OP-4A) (Parity - Dispatches Wilhln M$As
a

I 7.00

6.00
L

5.00

u 4.00s x-
w 3.00 'X--x--x--x-~X--x'

l
N

°.
3"3a<

N
°.
U
o

N
° .\.N
E

3
8'
V)

I' N N N N N N
9 °. 9 o 9 9 9:J : D > : csm no as cy : :
Q_-a u. E -a <

2.00

1.00

0.00

5

E
n»- - -x- - - CLEC Result Qwest Result

Date CLEC Num CLEC DUR( CLEC RSSl Std Dev Qwest Nutt Qwest Den- Qwest Res»Modz$cr Pa" Ser
Nov-01

Dec-01

an-oz

Feb-02

Mar-02

Apr-02

May-02

Jun-o2

JUI-02
Aug-02

Sep-02

061-92

4972

4424

5156

4905

4788

4330

4101

5084

5633

6944

7509

4590

1406

121s

1572

151g

1439

1283

1268

1387

1566

1830

1780

1225

3.54

3.47

3.28

3.23

3.33

3.37

3.23

3.67

3.60

3.79

4.22

3.75

3.13

2.93

2.20

2.59

2.60

2.56

2.17

3.84

2.29

2.51

2.11

2.47

431397

391378

393455

346338

354579

34761 g

367737

348370

379092

426431

366180

382219

78543

69246

76660

65628

68542

65312

66667

62437

65110

70460

61520

66826

5.49

5.65

5.13

5.28

5.17

5.32

5.52

5.58

5.82

6.05

5.95

5.72

-11 .B2

-12.42

-11.28

-13.62
-13.28

-12.43
-12.9

-11.09

-15.46

.16.98

-13.09

-10.71

-8. 1 g

-8.55

-7.86

-9.28

-9.07

-8.56

.8_84

-7.74

.10.4

-11.32

-8.96

-7.51

InstallationCommitments Met (Percent) OP-SA) (Parity)- DuspatchesWithin MSAs

Date CLEC Num CLEC Den< CLEC R€sl StdDev Qwest Nurr Qwest Den Qwest Res:Modz Ser Panty Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-oz

Sep-02

om-02

1371

1219

1520

1479

1405

1244

1240

1354

1513

1792

1737

1186

1396

1210

1563

1512

1438

1278

1287

1386

155B

1820

1778

1219

98.21 %

95.98%

97.25%

97.82%

97.11 v.

97.34%

97.87%

97.69%

97.11 %

98.46%

97.69%

97.29%

13.26%

19.63%

16.36%

14.61%

14.97%

16.09%

14.44%

15.02%

16.75%

12,31 as

15.01 %

16.23%

74760

64877

72327

62049

65081

62075

63485

59189

61740

66859

582B6

63661

78020

88833

76206

65298

68251

64989

66307

62006

64914

70227

61145

66514

95.82%

94.25%

94.91%

95.02%

95.36%

95.52%

95.74%

95.46%

95.11 %

95.20%

95.32%

ss11 as

-4.42

-2.63

-4.16

-4.94

-4.19

-3.12

-3.71

-3.95

-3.62

-6.42

-4.67

-27

-3.69

-2.6

-3.53

-4

-3.55

-2.9

-3.26

-3.4

-3.2

-4.9

-3.84

-264

a5.00

30.00

25.00

3 20.00
o
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v-
-u- - -X- - - CLEC Result Qwest Result

.. Dispatches Within MSAsDepraved Do s for Non-FacxlityReasons (Average Days) (OP-6A-1) (Pa

Gate CLEC Nu CLEC Deni CLEC RGS! sad Dev Qwest Nun' Qwest Den Qwest Real Modz Sci Parity Scr

Nov~01

Dec-o1

Jan-02

Feb-02

Mar-02

Apr-02

May-o2

JUn~02

.sol-oz

Aug-02

Sep-02

OCt-02

161

119

115

550

78

72

30

150

123

55

93

48

32

34

25

19

14

20

19

21

31

17

24

18

5.03

3.50

4.60

28.95

5.57

3.60

1 .58

7.14

3.97

3.24

3.88

2.67

13.39

8.85

6.16

116.51

10.90

4.82

1 .el

14.92

4.35

3.07

2.98

1 .64

9742

10109

11895

8348

7218

5251

6224

5240

5171

5376

6965

G833

2053

1802

2063

1633

1485

1272

1245

1323

13o1

1391

1549

1411

4.75

5.61

577

5.11

4.86

4.13

5.00

3.96

3.97

3.86

4.50

4.84

1.88

-0.94

-0.28

2.51

0.48

-0.25

-0.78

1 .64

0

-0.38

-0.46

-1.03

0.14

-1.57

-1 .17

0.53

-0.71

.1,15

-1.48

o

-1

-1.23

~1.2B

-1 .62

Delayed Days for Facjliv Reasons Average Da 'bl (OP-6B-1) (Par\tv)- Duspatches wren MSAs

Date CLEC Num CLEC Den: CLEC R89 SidDev Qwest Nun Qwest Den Qwest Real Mod z Ser Pa' Scr

Nov-01

Dec-01

Jan-02

Feb~02

Mar-02

Apr-02

May-02

JUn»02

JU1»02

Aug-02

Sep-02

Od-02

15

156

1st

145

112

108

44

70

66

111

15a

75

3

19

20

17

19

15

s

12

17

13

17

18

5.00

8.21

7.55

8.53

5.89

7.20

5.50

5,83

3.88

8.54

9.00

4.17

a.o0

6.29

8_77

13.94

6.10

5.82

4.00

4.67

2.32

10.67

6.42

2.31

15821

21129

19889

16802

15497

15767

15541

13314

16792

17805

12173

12917

1733

2252

1917

1679

1747

1704

1G52

1572

1907

2013

1560

1656

9 13

9.38

10.38

10.01

8.87

9.25

9.41

8_47

8.81

8.85

1.80

7.80

-0.48

-0.46

-0.56

-0.37

-1.1

-0.57

-0.7

-0.43

~2

-0.1

0 63

-0.84

-1 .29

-1 .28

-1.34

-122

-1.87

-1.34

-1.42

-1.26

-2.21

-1.06

-0.62

-1.s1



Cheddisi #14 - Resale - Residence Installation
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Installation Commiunenw Me Prevent) OP4B) (Pari1y)- Dispstdmes Ouwlde M$As3
NOV-01

DeC-01

Jal\-02

Feb-02

Mar~02

Apr-02

May-02

Jun~0Q

Jul-02

Aug-02

Sep-02

Od-02

411

398

480

353

ass

390

405
471

sos

649

731

628

419

420

499

ahs

382

405

421

582

544

672

770

654

98.09%

94.76%

96.19%

95.92%

95s5%

96.30%

96.20%

93.82%

92.83%

96.58%

94.94%

96.02%

13.69%

22.28%

19.14%

19.77%

20.62%

18.89%

19.12%

24.01%

25.80%

18.18%

21 .9396

19.54%

zoo ea

16718

17908

15498

11171

16633

17884

16537

16924

18119

16549

17727

21292

18304

19372

16690

18359

17755

19174

17794

18390

19580

17950

19012

942394

91 .34%

92.44%

92.86%

93.53%

93.88%

93.79%

s a w s

92.03%

92.54%

92.20%

93,2458

-3.38

.2.47

-3.13

- me

-1 .59

-2.14

-2.02

-0.77

-0.68

-3.92

-2.78

- a n

-a.o4

-2.5

-2.9

-2.37

.1 .97

-2.3

-2.28

.1.41

.1.41

4.3¢

-2.69

-2.69

Installation Interval (Average

Date CLEC Num CLEC Den( CLEC Rea StdDev QwestNun QwestDen mwzsa pam Ser

Nov-01

080-01

Jan-02

Feb-02

M8r-02

Au-oz

May-02

Jun-G2

J u ra

Aug-02

Sep-02

ocwz

1888

1e4s

1683

1601

1700

1666

1730

2152

2365

2612

3288

3056

425

421

502

370

382

406

424

506

546

676

775

663

4.44

3.91

3.35

4.33

4.45

4.10

4,08

4.25

4.33

3.86

4.24

4.s1

3.37

2.88

3.29

8.66

13.24

4.16

4.33

3.22

3.54

2.73

3.23
4.33

120088

104576

100221

90658

95858

shoes

109845

100212

105328

112347

106527

109076

21411

18424

19481

16780

18450

17855

19266

17939

18441

19649

18055

19139

5.61

5.68

$.14

5.40

5.20

5.38

$.70

5.59

5.71

5.72

5.90

s.7o

.1 .97

-2.69

-3.21

-1 .26

-1 .2

-as

-2.67
4.26

-3.17

~7.17

4.21
.217

~22

.2.64

~2.95

-1.77

- u s

- a m

-2.62

4.59

-2.93

-5.36

-3.58-

.2~69

Delaved Do tor Not-Facw' Reasons (Average Days) (OP-6A-2) (Parity - Dispatches Outside MSAs

Date CLEC Num CLEC Den: CLEC Rest Std Dev Qwest Nun*QwestDen Qwest RQSI mwzsa pansySer

NNv-01

DeC-01

Ja¢l~02

Fen-oe

M8f-02

APr-02

May-02

Jun-02

Jul-02

Aug-02

s e w n

Od-02

26

29

110

36

18

s

11

49

14

30

40

18

s

10

10

7

8

4

6

17

10

6

17

7

2.89

2.90

11 .00

s.14

2.25

2.00

1 .83

zag

1 .40

s.o0

2.35

2.57

2.67
1.91

14.34

5.15

1 .ah

1 .15

0.75

2.03

0.52

4.05

1 .so

2.94

5160

3342

3385

4884

2643

2150

3733

1842

3001

1899

2741

3581

496

637

641

531

465

398

436

427

491

459

526

449

10.40

5.25

ska

9.20

s.sa

5.40

B56

4.31

8.11

4.14

521
ass

~0.41

-0.41

1 .41

-0.27

0.36

40,a6

-0.31

-0.64

-0.42

0.69

-1.31

»0.46

-1.28

- u s

-0.15

1.17

. 1 . 2

-1.22

-1.19

-1.39

.125

-o.ss

-18

.12a

Delayed Do *s for Facility Reasons (Avemqe Do 's) (OP~6B~2 lparity)-- Dispatdmes Outside M$As

ram CLEC Num CLEC Den( ¢l.5¢ Rest SadDev Qwest Nurr Qwest Den»Qwest ReSI M 0 d z$ d pansy so

Nov-01

D89-01

Jan-GQ

Feb-02

M81'-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

O¢t~02

52

77

56

268

342

52

111

99

228

143

194

287

5

12

9
10

9

11

10

15

29

19

25

22

10.40

6.42

e.z2

2e.a0

38.00

4.73

11 .10

6.60

7.86

7.53

7.76

13.05

5.41

5.30

8.53

42.51

eo.s7

2.B7

15.75

6.92

5.43

7.03

7.se

12.00

11857

15679

16113

13848

11673

11292

12045

10536

13550

12197

13172

11521

852

972

857

G89

736

743

765

839

997

1921

946

911

13.93

16.13

18.80

20.10

15.86

1520

15.75

12.55

1359

11.95

13.92

12.65

-0.3

-0.68

-o.ss

1 .2

1 .91

-1 .54

-0.39

1.19

-1 .2

-1 .22

-0.76

054

1.1s

.1.42

-1.41

-027

0.18

-1.94

-124

4.72

-1.74

1.74

-1.48

~0.67
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lnswlation Commlunents Met (Percent) (OP-3C (Pafily)- No Dispatches

law CLEC Num CLEC Dem CLEC Ream SWDev Qwest Nun* Qwust lien Qwest Res\ mo¢zs¢r pafnv Ser

:mv-01

DeC-01

J u ic e

Feb-02

Mar-02

M 4 0 2

May-02

JlM-02

Jul-02

Aug-02

889.02

Od-02

11527

13058

18499

10082

11929

10964

11056

9515

10608

12654

9876

9431

11581

13114

1B537

10104

11943

10974

11069

9533

1oe2:

12663

9891

*K-l*'~3

9 9 5 3 %

se,s7%

99.80%

99.78%

99.88 k

99.91%

99.88%

99.81 /1

99.s7v

99.93 A

99.85%

99 92 A

6.81 %

6.52%

4.52%

4.66%

3.42%

3.02%

3.43%

4.34%

3.63%

2.67%

3.89%

2.91 %

162926

136407

154617

142231

156585

158482

179263

170620

179594

218727

179445

180725

163779

137746

156679

144080

158133

159452

180172

171575

1aos1e

217831

180583

181549

99.48%

99.03%

98.68%

98.71 %

99.02%

99.39%

99.50%

99.44%

99.43%

99.49%

99.37%

99.49%

-0.79

-8.08

-12.55

~9.23

-922

-6.74

~558

-4.7

.58

-6,71

-5.86

-s,e4

-1 .48

-4.7

.8_83

-6.61

-6.61

-5.1

-4.39

-3.86

-4.52

-5.08

-4.56

-4.43

lns.a 35 »»¢»~;» fAveraqe Days (OP-4C) Parity)- No Dispatches

Date CLEC Num CLEC c»~ 5* R 09 S m Dev QvwstN Qwtstben Qv¢estRes1 moaz sa Parity Ser

lWV-01

DSG-01

J8ll-uQ

Feb-02

Mar-02

Apf-02

MaY-02

Jun-02

JUl-02

Aug-02

SeP-02

O¢l~02

1S024

20569

20626

17208

15459

2132€

1sase

15709

1667'

2032`

use.

1 _2'»

74'.

7124

Ru

L.

Ru
I

f av

¢

1.4-V

» 1

9494

4 ~ ¢

.03
2 a1
:cs

F

as-4

A

0.99

1.00

1.00

0.83

0.89
3.16

0.96

0.81

0.93

1.08

0.95

0.84

2713

307001

325370

339444

376335

439856

414523

448202

548870

530565

520759

110540

103278

122775

108738

113993

112778

124550

118398

125380

155745

138589

139858

2.46

2.97

3.00

2.99

2.98

3.34

3.46

3.50

3.57

3.52

3.83

3.72

4 9 . 9 3

-8.21

-15.01

-27.25

-27.21

12.32

-51 .45

-48.79

-35.89

~as.0t

-10.22

-24.63

-19.2

-5.99

.10.13

-17.57

-17.54

6.49

-32.28

-a0.ee

.22.s2

-22.28
-7.22

-15.97

. 'masons (Averaqe Oays) OP-GA-3) (Parity)- No DispatchesDe a 0»

Date CLECN : - r , . g 4. 481Dev Qwest Nu Qwest Den- Qwest Rest moaz sa Ser

NOv-01

De¢~01

J8n-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-8Q

Aug-02

Sep-02

OM-02

*s

c

4

3

4

l
'4

a

Q 4

Q

I

1.62

1.13

1.33

2.40

2.39

0.83

c 88

1 82

4 14

19 01

2 91

3 GO

4119

6280

891 s

8281

6734

3701
4473

4127

480B

4111

8504

5678

970

1272

1985

1786

1464

Yao

832

815

857

910

1060

796

4.25

4.94

4.49

4.64

4.60

4.21

5.38

5.06

5.61
4.52

8.02

7.13

1.16
-1 .55

-0.85

-1 .14

~0.79

-o.es

-0.83

1

-0.42

1 .68

-0.28

-0.2

.1 .7

-1 .94

-1.52

-1 .69

-1 .48

-1 .38

.1 .5

-1 .61

-1 .26

0.02

1,17

1.12

4 *~ s - Avefaae Days) (OP-684) (Parity)- No DispatdlesCf; »

Date CLE: 9, .». a. \. '  D i v Qwest Nurr Qwest Den- Qwest ReslModzsof P Sc!

Nov~01

Dec-01

Jan-02

Feb-02

Mar-02

Apr~02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Oct~02

s

1

32

2» ;

7

14

14

15

18

4

4

1

2

3

4 :-

E(
Ar

13 e

e ?C

1.7*

a.so

14.00

7.50

6.00

2.83

3.79

B.02

4.76

0.96

3.79

7.78

1.00

312

S90

877

662

1255

524

eos

1015

1685

2062

1soe0

2123

7 9

113

138

114

127

106

97

14a

184

224

198

179

3.95

$.22

6.36

5.81

988

4.94

6.25

6.86

9.15

921

76.16

11.86

1.98

-0.24

-0.32

-0.44

1 .51

-0.2

-0.73

-0.33

1 .23

~0.39

-0.23

0.2

1.15

-1.2

-127

-0.08

1.12

-1.45

-1 .2

-obs

.124

1.14
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Checklist #14 - Resale - Residence Installation
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New Service lns\allanion Quality(Pewee rt) (OP-5) (Parity)

Date CLEC Num CLEC Deni CLEC R€S\ Sm Dev Qwest Nutt Q w est  Den- Q w e s t  R e s MOdZSCr . Pant y Ser

nov-01

Dec-01

Jan~02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

OCt-02

12571

13550

17092

15670

12272

12617

12155

11425

11264

13225

13198

11392

13198

14116

17714

16305

12881

13215

12714

12095

12083

13955

13810

11888

95.25%

95.99%

96.49%

96.11 *ah

95.27%

95.47%

95.60%

94.46%

93.22%

94.77%

95.57%

95.83%

2127%

19.62%

18.41 as

19.35%

21.22%

20.79%

20.50%

22.87%

25. 14%

22.27%

20.58%

20.0a%

241437

210622

204630

207466

203363

213400

222338

226308

221621

248021

249970

230342

279860

244754

239332

239844

235915

243963

254445

259104

258130

286158

284208

264051

BB.27%

86.05%

85.50%

86.50%

86.20%

57.41%

87.38%

87.34%

85.86%

86.67%

87»95%

87.23%

-29.29

-33. 13
-40.08

-34.73

-29.07

-27.07

-27.25

-23.01

-22.71

-27.48

-26.85

~27.47

-18.81

-21 .16

- z s ?

-22.11

-1 B.67

-17.48

-17.se

-14.99

.14.81

.17.7!

-17.32

-17.1
4

1 *'s' **§4 4+
J .

l l 1+

New Service lnstallauon Quai (Percent (OP-5')(Pa' )

Date CLEC Num CLEC Den: CLEC R8slStd Dev QwestNuw Qwe s t  D e n ~ Qwest Res:Modzscr Panty Ser

Nov-01

Dec-01

Jan-o2

Feb-G2

Mar-02

Apr-02

May-02

Jun-02

JuI»o2

Aug-02

Sep-02

OCt-02

12715

13679

17249

15815

12415

12745

12263

11st

11375

13319

132B8

13198

14116

11714

1es0s

12881

13215

12714

12095

12083

13955

13810

96.34%

96.90%

97.38%

96.99%

95.38%

96.45%

96.45%

95.20%

94. 14%

95.44%

96.22%

18.78%

17.32%

15.99%

17.07%

18.67%

18.50%

18.50%

21 .38%

23.49%

20.86%

19.07%

249969

21B363

213020

215635

211006

218355

228245

231 B50

227654

254141

255306

279860

244754

239332

239844

235915

243963

254445

259104

258130

286158

284208

89.32%

89.22%

89.01%

89.91%

89 44%

89.91%

89.70%

89.48%

88.19%

88.81%

89.93%

-25.52

-28.63

-34.36

-29.07
-24.96

-24.31

-24.44

-20.02
-19.8

-24.27

-24.26

-16.51

.18.41

-21.89
-18.68

-16 la
.1s.n

45.8$

.13.17
-13.04

-15.75

-15.75

Interval for Péndinq Orders Dela 'ed Pas! Due Date (Averaqe Days) OP-15A) (Diaz. nosuc)

Date CLEC Num CLEC Den: CLECR¢slSid Dev Qwest Null Qwest Den Q w est  R é sv  Mo d  z  S er Panty Sci

Nov-01

Deo-01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

Jun-02

Jul-02

Aug-02

Sep-02

o¢,~¢-02

5707

S556

B208

9778

11127

12397

11997

12539

12555

13664

12573

121B5

129

95

97

106

10a

117

115

1%

122

138

114

78

44.24

90.05

84.62

92.25

103.03

105.96

104.32

75.99

102.91

99.0t

110.29

156.22

45.83

83_75

76.88

83.01

89.23

99.42

114.64

115.49

131 .as

136.75

136.96

163.91

687838

861548

781911

694774

742139

756439

825459

912540

9B7534

1074384

1066362

1084581

11050

7164

6816

6545

8132

8869

9097

9393

9455

9s24

9821

9323

60.44

120.26

114.12

104.56

91 .26

85.29

90.74

97.15

104.45

111.64

110.B4

11633

-2.16

-1.99

-2.08

-0.92

0.95

1 91

1.14

-1 .97

-0.12

-0.98

~0.04

we

.2.31

-2.21

-2.27

-1.58

4.42

0.18

-0.3$

-22

-1 .07

-1 6

-1.4¢

o 19

*
as

4\

8*

*

1
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checklist #14 - Resale - Residence Installation
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Count of Pending Orders Delayed forFaoiliues Reasons Residence (OP-1 SB) (Diagnostlc)

Date CLEC Order Count
NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
OCt-02

29
8
7
9

14
18
11
35
29
27
21
21

Qwest Perf Results Checklist (14-State 271 PID 5.0) Regional
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Date CLEC Num CLEC Dene CLEC RGSK so Dev Qwest Nurr Qwest Den- Qwest Rest Mod ZScr

Date CLEC Num CLEC D€\'1( CLEC Rest StdDev Qwest Nurr Qwest Den Qwest Res\ Modz So Part Sci

NCv-01

Dec-o1

=Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug-02

Sep-02

ocwz

1181

989

901

816

884
1115

1157

1348

1546

1430

1275
1026

1202

1018

906

818

889

1t24

1167

1369

1580

1465

1304

1042

98.25%

97.15%

99.45%

99.76%

99.44%

99.20%

99.14%

98.47%

97.85%

97.61 %

97.78%

98.46%

13.10%

18.64%

7.41%

484%

7.48%

8.91%

9.22%

12.29%

14.51 %

15.27%

14.75%

12.30%

105177

96922

87997

73654

78920

87689

93252

98201

119189

112373

103307

96293

109166

102349

90197

15215

80185

89309

94659

101150

123478

116680

107832

98701

96.35%

94.70%

97.56%

97.92%

98.42%

98.19%

9B.51%

97.08%

96.53%

96.31 %

95.80°/>

97.56%

-3.5

-3.48

-3.56

..3.es

-2.42

-2.53

-1 .77

-3.02

-2.85

-2.63

-a.ss

-1.88

4.13
-a.11
.328
-so
-2.47
.2.54
-2m'
-z.as
-2.73
-28

-3. to
-2. 14

Mean Time to Restore (Hours;MInutes) MR-6A) (Parityl- Dispatches Within MSAs

Date CLEC Num CLEC Dem CLEC Real Std Dev Qwest Nurr Qwest Den- Qwest Rest Modz$cr Parity Sci

Nov~01

Dec»01

Jan-D2

Feb-Q2

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

o¢t~o2

15769106

14509147

9333110

7742109

8452204

11279'28

12188106

17653104

21728:43

20031158

16435117

12638105

1202

1018

sue

81a

889

1124

1167

1389

1580

1465

1304

1042

13:07

14:15

10:18

928

9:30

10:02

10:27

12:54

13:45

18:40

12:30

..1zos

12:31

23:41

13:07

8:53

9231

10:39

13:05

m o l

1590

1zss

13:00

12:15

177B701:11

1889602139

1353434249

1059609:03

1079929:05

1258319208

1315966225

16199SB:51

Z120632:12

1946672204

1892594117

15256B5:44

109166

102349

90197

7521 s

801 BE

89309

94659

101150

123478

116680

107832

98701

18:18

1a28

15:00

1 4 M

1328

14:05

1854

18:01

11:10

16:41

17:33

1527

-s.97

-6.11

-9.5

-928

-9

-9.35

-8.91

-7.92

-8.64

-7.13

-10.67

-7.13

4.88

-4.72

-6.78

-s.e4

-6.47

-6.68

-6.42

-5.81

4.25

.5.34

-7.49

-5.34

48.

. ~.

21

.» .

"<

3

»4u4:1
M901
m u
no-aa
uu~4o
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a n

N a
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has
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ans
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ans
04.214
saws
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sun
mans

amass
RIO*
ans
sun
1ua\s
1119
sans
amass

21.1l*
21.114
Aus

rt

11111

m o o

A n n

S a m

18040

M n

c a n

a l a

n m

71012

M n
12149
Sam
was
sou
lslao
um
pal
!W75
mas
nun
has

l1.17*

17.10*
Lucas
azans

:anus
has
urns
aaaols
ans
BM*
canon
:an

-Ia
-has
4.11
4.10
4.77
4.9

-Ia
441
4.n
441
4.14
-4.11

-41
-41
-Ia
-in
-as
-an
4.9
4.7!
441

41
-8.54

Rn ,annum wan we (HamanN (MR-7Al (parity - nunawdm vwmln MSA;

NOv-01

Deo-01

Jan-02

Fobs@

mu-02

MY--02

M1¥42

Jun-G2

Jun-on

Au9-02

$8942

OCI-02

CLEC Num CLEC D.nl e s c RMA Sulncv aw Nunr Ow ennw Owl!! Res:Modz sa so
182

111

92

as

11s

121

ass

137

baa

111

152

135

1241

1058

985

a40

sos

1154

1195

141s

1620

1s24

Haas

107s

10.59%

11 .0698

9.64*

10.24%

12.1sss

10.49%

13.05%

9.66%

11 :sons

1122%

1138%

1252*

s u m s

31 .sees

29.78%

30.31 *

33.38%

s a w s

aassss

29.54%

31 .8516

31 seas

31 _75*

aa.10ss

15756

1ea41

12a46

10658

11588

12583

13166

14111

1 8 1 a

11414

16175

14004

113332

106883

sane

m o v

s u r e

92063

91495

104275

127647

120723

111n4

102211

1a.soss

1529*

13.10*

1 :Loses

1338*

1355*

18.50%

13.5sss

14.61%

14_42*

14.47%

13.70%

-3.37

-3.8

-3.41

-2.as

-1 .02

-a.11

-0.45

4.29

- : i n

-3.54

-3.2

1.12

-3.05

4.31

4.0¢

-2.78

-1 u

- a n

-1 .27

-3.61

-a.aa

-3.15

.2.94

-1 .61

Qwest Perf Results Checklist (14-State 271PID 5.0) Regional

Out of Service Cleared within 24 hours (Percent) (MR~3A) Parltv)- Disuatches Within MSAs
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chemist #14 - Reade - Residemoe Re 'r

»;-Mean Tlme no Restate (Ho~n=;l»4inunas) (MR~6B) (Parity - o atduss Outside MSAs

Date CLEC Num CLEC Dem CLEC Rem SM Dev Qs¢estNurr Qwest De n Qwest Rosa m e a zs a pansy so
NOv-01

o¢¢»o1

J8h-GQ

Feb-02

Mar-02

Apf~o2

May-02

Jun-GQ

Jul~02

Aug-02

Sep-02

Od-02

494:11

5619408

4 s wl n

a z u r e

4 o 4 4 m

s1ss=os

saa7=04

u s a a o

u 1 z 1 4

n e w

1us4=ss

e u r

384

337

347

277

309

427

474

621

573

$32

516

546

14:as

1 4 2 1

181W

11 :as

13:05

w a s

11:19

1a:41

14=zo

12:57

12:40

1 2 2 4

13:1e

12849

15319

1 0 4 7

1o=s0

u m

sure

11:40

14:04

w a s

1a:1s

101:40

aa1ao1=a

415198.11

44s 0

aafluana

a1aass=s4

a s z nom

a i =14

4nmv=os

sesassss

sasosess

saemwa

4ae4s2m

assess

26214

23386

19972

21998

26050

27723

31558

37108

34754

31301

2a970

16:42

11:oo

1922

w e

1429

15:0s

14:24

15:11

w o o

1581

1c=4s

woo

-2.44

-2.9

4.39

-3.62

-0.99

-0.46

-4.62

-2.55

-2.59

-4.37

,4_33

-4.27

~2.48

- a n

-3.08

-3.2

~1 .6

-3.11

-3.81

-z.sa

- 2 5 7

-3.65

- a h s

»a.sa ,

|»;. ;._ OnsideMSASRe ,ask Ropes:Rem me Percent) (mR-7e) (Pa

Date CLEC Num CLEC Dem' CLEC aw Sud Dev Qs¢estnunr QwBstDe¢» I (R ZS P r
NOV~01

De¢-01

Jan-oz

Feb-02

MM-02

Apr-oz

May-02

Jun-ce

Jul~02

AUg-02

Sep-02

o n - o z

Se

51

42

38

23

63

53

60

76

78

62

72

391

344

352

283

314

430

485

e a t

5B9

641

$29

554

14.32%

14.83%

1 1 8 3 %

12.72%

7.32%

14.85%

10.93%

9.52%

12.90%

12.17%

11172%

13.00%

asnsss

35.54%

32.42%

33.32%

26.06%

35.36%

3 1 2 0 %

29s5ss

33.52%

32.69%

32.17%

33,6394

4074

4030

3404

2726

2956

3345

3599

4257

5540

5011

4425

4094

aoazs

26805

28808

20425

n448

28493

28246

32181

37858

35514

319e4

29544

13.43%

14.98%

14.24%

13.35%

13.17%

12.63%

12.74%

13.23%

14.63%

14.11 %

13.84%

13.85%

0.52

-0.08

.1 .23

-o.a1

-3.04

124

-1 ,19

-2.72

1 o18
-1 .4

.1 .4

-0.58

-0.68

-1.05

-1 .

1.19

-2.85

-0.24

-1 .72

-2.65

-1.72

-1.85

-1 .as

.1.ss

Re »air Repeat Raven Rate percent) (MR-7B') (Parity D' :Cr-as Outside M$As

Date CLEC Num CLEC Dem CLEC Rosa $ MDe v Qwest Den- Qwest Rest M0<1zscr P Sci
Nov-01

DeC-01

J8N-02

Feb-02

Mar-02

Apr-02

May-02

Jll\~02

J\ll~02

Aug-02

Sep-02

Oct-02

49

39

35

32

20

59

47

55

71

70

5G

352

288

304

259

288

402

452

585

550

603

495

13.92%

13.54%

11 .51 %

12.36%

6.94%

14.68%

10.40%

9.40%

12.91%

11.61 %

1131 %

34.62%

3 4 z 2 %

31 .9296

32.91 %

25.42%

35.39%

305296

29.19%

s a f e %

32.03%

3 1 5 8 %

3563

3533

2955

2392

2sa1

3013

3254

3821

5053

4565

4012

2G778

22794

20763

18108

20223

24505

26077

29657

34991

32881

29495

13.31%

14.85%

14.23%

13.21 as

13.01 as

12.29%

12.48%

12.88%

14.44%

13.88%

13.60%

0.35

-0.62

-1.35

-0.4

-3.04

1 .42

-1 .33

-2.49

~1 .01

-1.6

-1 .47

~0.79

-1.38

-1 .82

. 1 2 2

-2 8 5

-0.14

-18 ?

-2.51

-1.82

-1.97

. 1. a

Re »air Aopolntlnenu Met Pement) R-9B) -  D ' atdws Outside MSAs

Date CLEC Num CLEC Dem CLEC S M r e v Qwest Nuns Qwestben Qwest Rasa m o a zs a Parity so
Nov-01

o¢<>o1

Jan-oz

Feb-02

Mar-Q2

Apr-02

may-oz

JUn-02

.nn-02

Au s - m

Sep-02

0 d - 0 2

380

328

342

277

308
420

474

618

570

624

519

538

391

344

352

283

314

430

485

630

sos

641

$29

554

97.19%

95.35%

97.16%

97.88%

98.09%

97.67%

97.73%

97.78%

96.77%

97.35%

98.11 %

91.11 %

16.54%

21 .06%

16.s1 %

14.41 %

13.89%

15.07%

14.89%

14.74%

17.67%

16.07%

13.62%

16.75%

28482

24986

2252s

19431

21433

25236

26947

30792

36030

34037

30604

28326

soave

26905

z a n e

20425

22448

26493

28246

32181

37858

35514

31984

29544

93.91 %

92.87%

94.22%

95.13%

95.48%

95.26%

95.40%

95.68%

95.17%

95.B4%

95.69%

95.88%

-2.69

-1 .78

.2.35

-2.1 a

-2.21

-2.34

.2_43

-2.56

-1.8

-1.89

-2.72

.1.45

-2.66
.2.w
-2.43
-2.3

.z.34
-2.42

~2.48
-zee
-os
-2.15
-2.65
-1_go

Qwest Perf Results Checklist (14~State 271PID 5.0)
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Checklist #14 Resale - Residence Repair
A

A

1I
3

X-x-°X. .»X`X.~X IX
s ' O

X

100.00%
99.00% -I
98.00% x u 'x
97.00% s
96.00%
95.00%
94.00%
93.00%
92.00%
91.00%
90.00%

88 s so 8
853888§

as
z

N
3o
o

' Ag
3383

. ¢ .X. • 'CLEC Result
»-r

9

»Ar

www Resin

Al Troubles Cleared ww\m 48 hows fvewewo (MR~4C) (Pa No D atdues

xx.. ' --x-~><~o<_ :
sX '\

\
\ I

x

100.00%
4<

99.50% \

§ 99.00% , I

o 98.50%

98.00%

8

N
9
's->

§
o20)u.

97.50%

8 3
éz -  o 5 33

awesnnmnl

N N N ¢~4 . 1 g g .go; 53
l~~-x~--cLacResun as4

we CLEC Nunn CLEC Dene c\.ec Rest StdDev QWBS1 Nunr Qw6$tDel1~ Qv¢estRes4 m oazs a P Sci
nov-01

OeC-01

J iN-02

Feb~GQ

Mar-02

Au -o z

May-02

JUN-02

Jul~02

Aug-02

Sep-02

oh:-oz

640

609

ala

ego

732

621

$20

538

674

509

444

405

642

619

637

$41
735

621

521

539

675

510
447

405

99.89%

98.38%

99.37%

99.84%

99.59%

100.00%

99.81 %

99.81 %

99.85%

99.80%

99.33%

10000%

5.57%

12.61%

7.90%

3.95%

6.38%

0.00%

4.38%

4.30%

14.85%

4.42%

8.16%

000%

46444

42902

48285

4esoe

49720

40994

40820

38325

42105

ssos4

33299

32943

46756

43385

48515

470s4

4ssQe

41135

40956

38538

42416

39288

33705

33064

99.33%

98.89%

99.53%

99.61 %

99.58%

99.66%

99.67%

99.45%

99.27%

99.37%

98.a0°.

99 eau.

-1.1

1 .18

0.56

-0.95

-0.04

-1.45

-o.ss

-1.14

-1 .77

-1.24

-1.03

-1 2 1

-1 .67

-0.28

-0.66

-1.ss

-1 .02

-1.88

-1.34

-1.69

~2.07
-1 .75

-1.62

-1.74

Out M Service Cleared wlthuz 24 hours (Peanut) MR-3C) (Panty -» No Dispatches

Date CLEC Nine CLEC Dem CLEC Rest St4 Dev Qwest Nunr Owes row QwestRes~ moazsa Panty Ser

NOv~01

Dec-01

Jan-02

n u - a a

Mar-02

Apr~o2

May-02

.a n-0 n

JU!-02

Aug.02

889.08

Oct-02

268

273

217

:ah

263

223

222

244

339

203

191

175

273

280

z s

246

265

22s

223

249

344

20s

196

177

98.17%

97.50%

96.44%

97.15%

99.25%

99.11 %

99.55%

97.99%

98.55%

99.02%

97.45%

98.87%

13.41 %

15.61 as

18.52%

16.63%

8.65%

9.39%

6.68%

14.03%

11 .97%

9.83%

15.77%

10.57%

23133

21629

22687

22818

24292

18306

19105

18547

22253

20400

18788
16761

23938

22529

23308

22841

24740

18590

19521

19115

23099

21203

11911

17183

96.64%

96.01 %

97.34%

97.71 %

98.19%

97.95%

97.87%

97.03%

96.34%

96.21 as

93.70%

9 7 5 4 %

-1 .4

-1 .27

0.84

0.61

.1 .28

-1 .28

-1 .73

-0.89

-2.17

-2.1

-2.15

-1 13

-1 .85

-1.77

-0.49

-0.63

-1.78

-1.74

-2.05
-1 .54

-2.32

.228

-2.31

.1.69

Mean Tune to Restore Hourszlwnutes) (MR-6C (Panty)- No D' arches

Date CLEC Num CLEC Dem CLEC Rest s o Dev Qw€stN Qwest Den Qwest Rest Mode$cr o
P SCI'

Nov-01

918-01

Jan-02

Feb-02

Mar~02

Au-oz

May-02

Jun-GQ

Jul*02

Aug-02

Sep-02

OCt~02

3711 :19

30Q0:58

2e63.41

2304:31

2368.05

2156:47

2042201

2351:3$

2783.49

2182:18

2116:27

1337205

s42

619

637

641

735

621

$21

$39

675

510

447

405

5:47

4:53

4:11

3:36

3:13

3:28

3:55

4:22

4:03

4:17

4.44

3'18

8:40

9243

7:29

7:01

6:18

5:54

7:31

7:12

6:40

7325

8:42

5'58

335327216

304873203

278097205

268520131

259169255

221555228

2 3 8 5 6 m 7

244962242

340158:12

83830237

269932143

199653.51

46756

43385

48515

47094

4ssQz

41135

40956

38538

42416

39283

33705

33064

7:10

7:02

5:44

5:42

5:11

5:23

5:50

6:21

8:01

7:28

8:01

6292

°3.47

-0.7

-3.8
-s.74

-6.25

.5.7s

.s.02

-4.19

.231

-4.83

.5_g8

-632

~3.11

-1 .43

-3.31

-4.49

.48

-4.51

-4.05

-3.55

~2.4

-3.94

-4.63

-4.84

Repair Re »eat Report Rate (Pewent) (MR-7C) Parity)- No Dspatohes

Oath CLEC Num CLEC Dem esc Rest Std Dev Qwest Nunr Qwesxoen Qwest R€SI Modzscr Pa$c\'
NOV-O1

Dee-01

Jan-02

Few-GQ

Mar-02

Apr-02

may-oz

Jun-02

Jun-GQ

Aug-02

Sep-02

OC!-02

as

92

B1

63

102

as

72

57

CB

70

84

so

$42

819

637

641

735

621

521

540

675

510

447

405

13.08%

14.86%

12.72%

9.83%

13.88%

13.69%

13.82%

10.56%

11.56%

13.73%

18.79%

13.33%

33.72%

35.57%

33.32%

29.77%

34.57%

34.37%

34.51 %

30.73%

31 .97%

34.41 %

39.06%

33.99%

6211

5816

5963

5762

6515

5443

5204

501 s

5679

5183

4367

4022

48758

43385

48516

47101

49944

41138

40959

38732

42419

39284

33707

33067

13.28%

13.41 %

12,29%

12.23%

13.04%

13.23%

12.71%

12.95%

13.39%

13.19%

12.96%

12 16%

-O.15

1 .06

0.32

-1 .85

0.67

9.33

0.76

-1 .64

-1 .39

0.35

3.46

0.12

-1.09

-0.36

~0.8

~2.12

-0.s

-0.8

~0.54

-2

-1.84

-0.79

1.11

-056

::

, 5 ,

Qwest Perf Results Checklist (14-State 271PID 5.0)

13;

<

'Uoo
o

20.00%
18.00%
16.00% .
14.00% i
12.00%
10.00%
8.00%
6.00%
4.00%
2.00%
0.00%

9:36

8:24

7:12

4:
>

I- • ~x~ c . CLEC Result

o
8D

g
1:
m

9

g
sll. s

g
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c:a
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Checklist #14 - Resale - Residence Repair

Parity)-- No DispatchesRepair Repeat Report Rate (Percents (MR-7C')

f

4
4 Rena ' A::ww--'ss MM IFEIWM) (MR~9¢) PayiN)- NO 0iW1®d\¢8 9

DI! CLEC Num CLEC CIP* r " ° n e Sid Dev Qw!¢tn Qwest Den\ Qwest maazsa
F

runysar
NOV-01

DuC-01

Jan42

Fth-82

M l r 4 2

A¢=~~°2

MW-U9

Jun-GQ

Jul-02

Aug-02

s~»402

Od-02

sos

616

625

630

726

619

511

53

67

sos

431

4.-1

642

4 n

e.:\.

o.-l°

I

-4

e

Yr 388
9'l ..2»

98 121.

"¢£2 \ -

ful 1*`

V s (  -
99 42'
91441

'r¢4°*»

v-1as.
'o »

4

7 8 7 *

6.94%

13.60%

12.99 /
11 .00%

5.67Y

1.s7v
1.4a°/

7.68 A

4.42 /

13261

4 95 /

45987

42593

avsao

48455

4szss

40709

40574

ams
41859

38839

aalas

a2s1s

4675:

haas

4as1o

411o1

4ss44

41138

40959

38732

42419

39284

33707

33067

91.31 *

sa.17ss

98.73%

98.63%

9 8 5 5 *

98.96%

99.06%

9as6ss

9B.6B*

98.87%

9a.319s

sa.s1 *

-2.09

-2.41

1.as

0.14

-0.3
-1 .15

-0.88

1.1

-1 .u

-1 .99

022

-1.73

»

-2.27

-25

-o.1s

-ass

-1.1a

-2.07
-1.52

-1.67

-2

-2.21

- o n .
-os g

we":..F82 JaSiY4.~.=-'r¢v.*.<'* ::=-:s.é=@l<°98i'-&"1L5§

.»  ca ate rr-=¢ n=en1) (mR-a) (Pam

om CLEC NJ" .  - . 59 ' Dev Qwetl NIM'Qweslben- Qwsstkeau ModzS a pavia so
NOv-01

0ee-01

Jan-82

Feb-82

Mar-02

Apr-oz

M0y402

JUN-02

Jul-02

Aug-oz

Sep-02

Od-02

2:e.

2: la

192 |

1764

°a.

In

2...

2̀B°-4

"J

°.1.

4

14'

in

l

-an

-4.

.4-
4.

• 4

I

4

11.a5/

11 53/

"cs
0895
°42V
• 96%

• 90%
" s o
' . " `
_ pp..

4.
11 0

190418

177113

waco

145433

155251

159694

165700

1151aa

207924

195521

111485

1648a

11aa6e59

11297881

11247317

11193539

11176531

111112m

11047269

10972414

10918317

10053116

10799290

10747771

1.88%

1_57*

1.4ass

1.aoss

1.39%

1 .4416

1 .51 *

1 _60*

1.90%

1 8 0 *

1 .6498

1 .ss / .

-7.91

4s.a

7.78

-3.38

-2.11

0.41

-2.3

2.05

-1.as

-3.72

-7.69

-9.93

-5.81

-5.1a

-5.72

-3.04

-2.32

-0.72

-2.4

0.2s

-2.2

- a n

-5.61

-nos

Date CLEC Num CLEC Den: CLEC R€S( Std Dev Qwest Nun- Qwest Den- Qwest ReS\ Mod Z Sci P a '  S e r
Nov-01

Dec-o1

Jan-02

F e w s

Mar-02

Apr-92

May-02

Jun-02

Jul-02

Aug-02

Sep~02

Cd- 0 2

37
44

32

29

43

29

29

27
47

32

38

2B5

284

280

291

307

229

227

266

383

239

195

12.9B%

15.49%

11.43%

9.97 A

14.01 %

12.66%

12.78%

10.15%

1 2 2 7 6

13.39 /»

1949%

33.61 %

36.18%

31.82%

29.95%

34.71 %

33.26%

33.38%

30.20%

32.81 %

34.0s%

39.61%

2955

zssaa

2821

2610

3158

2570

2478

2470

2801

2446

2042

20297

17969

20197

19732

21786

17423

18249

17396

18720

17075

14e1e

14.56%

14.99%

13.97%

13.23%

14.50%

14.75%

13.58%

14.20%

14.96%

14.33%

13.97%

-0.75

0.25

-1 .22

-1 .63

-0.24

-0.88

-0.35

-1.B8

-1 .45

-0.41

2.12

-1 .48

-0.83
.1.1¢

-1.99

1.13

-1.54

-1 .21

..2_1#¢

-1.89

.122

0.28
:
.

1
.
.

.

s.. -°»-lcenN (mR-8'HP1litv)

DIN CLE" s. I' u
- QwestNor QwuxDen www ResMoazsu pafwv so

Nov-O1

Dec-01

Jan-02

Feb-02

Mar-02

Ap¢42

May-02

Jun-GQ

Jul-02

Aug-oz

Sep-02

Od-02

-sa-

\4'°r

131:

1452

1:27

181C

2209

24a5

2296

1965

1

14 q

1  . J  r

14 u-

14  9

.¢.!=»--

1.,""9'

15569-1

157087

159540

165059

Cr 5
c 98%

• 145.

1 1884

1 42,._

1.s8=».

144%

1 19v

04G1

.0 o9v

9.51%
9.41 /

9.86/

10.60 /

10.81 /

11.83%

12.48%

11.91 Y

10.B5%

eases

137579

124aa6

1osos2

117954

127971

136291

145531

173537

163021

148211

11385859

11297861

11247317

11193539

11176531

11111203

11047269

10972414

10916317

10853116

10799290

1_31*

1 2 2 %

1.11%

0.97%

1.06%

1_15*

1.23%

1.38%

1_59*

1.50%

1 .3 7 4

-7.25

-6.64
-7.11

-zap

-2.76

-054
-184

3.17

-0.24

-2.05

-6.31

-5.41

-5.04

-sos

-2.7:

- E u

-1 .38

-2.12

ass

-1 .1 s

-2.25

-4.83

Qwest Pert Results Checklist (14-State 271PlD 5.0) Regional

20.00%

15.00%

cs 10.00%

o o o 5 cs
9

D "9 2 < 2

cs
. é
m

E»1
-4

's

[~ - -x- - - cLEw Resin m Qwest Result |

uuunuu
".5°*x
IOM*
users
10_00*
91_5ll*
mans

~ \ \ \ \ ~ N N N

2 _ 5 -=s lz : < i -4

g

x- n CLECResult ¢ Qwest Result

1.40% X

<9 0.80%

N
9 9 9

N
9

ll
u .

3
E

No

<

N N No o G

3 ."-;

N
qs

x- - - CLEC Result z Qwest Result

1 .60%

0.60%

D.00%

N  N 8 9 3
2  5 4  a  2  < fs

No

4

N
9

X- - - CLEC Result Qwest Result
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Checklist #14 - Resale - Residence Repair

54
9

,8€
1

4°

al'

9

W
ti9

/'

5*

W*

*

*W

*

"
4*

.i

v

Wi 4*
4

*
Y 4

J 4v
*

y
Ar 4¢

*of

g,

4'w * W
4 4*

9* *

_,J

48

9

.4

,g
4

*

4

4*

Ar

$5
.4

1,
r

A

44 y
t

*» I

4

°"4»

>'
44

4
,v" 4

-v
J*Ar

4 r

»»¢r

,v

;
4'

*x 464: if** 4

fsyif4'

J*

if*

: v

3 4
9

*Ra v
i *,ff 4

4
38i

.ff
5

I
* 4/4

4/*,»4"

19
#

8

4
4

84

we
*

s

*

* 4 of4
4 Srby

4

2

4*

*
*

'x
.a t

4
9'° **""""° ° ° ¢* » » .4~,-» ~-»

48 ..r *. i
5

9 #
.4

sf

. r

4

A

x

A

ah

4'

l
iNc

-L
">

8a<

N
93o

N N
9 9
s -3'u u.

3
8
D

4as
E

40.00%

35.oo%

30.00%

u 2 5 . 0 0 %

g 2 0 . 0 0 %

o  1 5 . 0 0 %

10.00%

5.00%

0.00%

3>
o
z

3
s<02

N N
9 9
3' s :2 ->

n . -X- .. CLEC Result Qwest Result

Customer and Non~Qwest Related Trouble Reports Percent) (MR-10) (bnaqnostic)

Date CLEC Num CLEC Dem CLEC Ream sm Dev Qwesl Nu Qwest Den Modz So Parity Ser

*

*

. 3

Nov-01

De o 0 1

Jan-G2

Feb-02

Mar-02

Apr-02

May-02

Jun»02

Jul-o2

Aug-02

Sep-02

Oc1~02

1231

1084

1096

1013

1006

1065

952

1229

1389

1259

1107

1006

3511

3105

3020

2777

2963

3270

alsa

3817

4273

3934

3419

3043

35.06%

34.91%

36.29%

36.48%

33.95%

32.57%

30.19%

32.20%

32.51%

32.00%

32.38%

33.06%

47.72%

47.67%

48.08%

48.14%

47.35%

46.86%

45.91 %

46.72%

46.84%

46.65%

46,79%

47.04%

10486

I

I

9989

9655

79327

81224

76444

76430

81913

98683

95432

asa4e

80464

295280

277063

262750

224760

236475

236138

243130

257101

306607

290953

263813

245286

35.51 %

36.05%

36.75%

35.29%

34.35%

32.37%

31.44%

31.86%

32. 19%

32.80%

32.73%

32.80%

~0.56

-1 .32

-0.52

1 .3

~O.45

0.24

-1 .49

0.44

0.45

-1.06

-0.44

0.3

-1.34

-1 .a

-1.31

-0 2 1

-1 2 7

-o.as

-1 .91

-0.73

-0.73

-1.64

-1.27

-0.82

Qwest Perf Results Checklist (14-State 271PID 5.0) Regional
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Checklist #14 - Resale - Business Installation

installation Commitments Met (Percent) OP»3A) (Parlty)- Dispatches Withln MSAs

X-x1 .
100.00%

98.00% 4

96.00%

I
.?<t x .*lx* 'X'X_

.94.00%

92.00%
'B
o
o
w

90.00%

No
31

8
'8o

No
a<

N
c

W

N
9cmW

No
D0u.

No..w
2

No
é .4:
w

vo
8Q

N
9
3'
<

B8.00%

8 6 . m%

84.00%

3

8
z

No
>m
2

-f4.- ->é - - CLEC Result Qwest ResumeI

Date CLEC Num CLEC Den: CLEC RSSK Std Dev Qwest Nun' Qwest Den- Qwest Res: Mo d Z S c r p a '  S e r

Nov-01

Dec-01

Jan-02

Feb-02

Mar~02

Apr-02

May-02

Jun-02

Jul~02

Aug-02

Sep-02

OCi~02

114

139

122

120

92

111

103

B5

115

82

84

73

118

145

12s

125

as

119

111

87

N B

BB

91

7 5

96.61 %

95.86%

96.83%

96.00v

95.83%

93.28%

92.79%

97.70%

97.46%

93.18%

92.31 %

97.33%

18.10%

19.92%

17.53%

19.60%

19.98%

25.04%

25.86%

14.99%

15.74%

25.21%

26.65%

16,1196

15816

12912

15350

13944

14788

15290

15584

14205

14876

15378

14696

16565

16815

14354

16856

15082

15925

1G4Bg

16785

15181

15764

16596

15848

17718

94.06%

90.37%

91 .O7%

52.45%

92.86%

92.73%

92.84%

93.57%

93.10%

92.66%

92.73%

93.50%

1 . 17

. 2 2 3

-2.26

-1 .49

-1 . 13

-0.23

0.07

-1 .57

-1.86

-o.19

0.2

-1.34

-1 .71

-2.39

.2.37

-1 .SY

-1 .69

.1.14

40.98
-1 .es

-z.t :s

1.11

-0.88
-1 .so

* .  v v .

Installation Interval (Averale Days) (OP-4A) (Parity - Dispatches Within MSAs

Date CLEC Num CLEC DSU( CLEC R 8s l Sid Dev Qwest Nutt Qwest Den Qwest Rest M g q z s q Parity Ser

Nov-01

Dec-01

Jan~02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Oct 02

558

595

569

504

403

613

495

342

516

392

652

387

119

146

130

125

97

120

111

88

11s

88

93

75

4.69

4.08

4.38

4.03

4. 15

5.11

4.48

3.89

4.37

4.45

1.01

5.16

4.93

3.16

4.36

a.95

3.92

7.46

4.18

2.77

3.35

3.39

13.75

4.75

104418

91716

97690

85801

89945

93361

97296

85966

92468

104048

99683

103388

17002

14470

17023

15221

16089

16686

16958

15429

15856

166B4

1 e000

17887

6.14

6.34

5.74

5.64

5.60

5.60

5.74

5.64

5.83

6.24

6.23
5.78

-1.84

-3.1

-2.04

-2.45

-1 .B

-0.78

-1.84

-2.38

-2.2

-2.15

0.93

-0.75

-2.13

-2,89

- 2 . 8

.2.49

-2.0¥

-1 .47

-2.12

.2.4$

-2.34

.2.31

-0.48
-1. 46

Date CLEC Num CLEC Den: CLEC Rest Std Dev Qwest Nurr Qwest  Den Qwest ResI Mod z Sc i Parity Ser

» 2
i i

~<

3

*Xi

10

9

28

2

2

512

24

9

3

s

3

5

3
2

2

2

3

6

2

3

3

2

2.00

3.00

14.00

1 .of

1.00

170.67

4.00

4.50

1 .00

1 .67

1 .50

1.58

3.46

18.38

0.00

0.00

293.87

4.15

2.12

0.00

1.15

0.11

as42

3622

5728

3238

4923

3345

4279

3162

3231

3543

5368

4220

696
794

956

706

661

720

648

sao

642

697

786

7 4 0

5.Qe

4.56

5.99
4.59

7.45

4.65

6.60

5.27

5.03

5.08

6.B3

5.70

-0.49

-0.25

1 .so

-0.45

-0.36

2.58

-0.25

-0.11

-0.73

-0.64

-0.44

-1 .3

-1.15

-0.01

-1.27

-1 .be

0.57

1.15

.1.06

.1.44

-1.39

-1.27

.  " Q
Delayed Da -s for Faam- Reasons _Average Da\ s) (OP~6B-1) (Parity)-Dispatches Within MSAs

5/

Date CLEC Num CLEC Duh( CLEC Résl Std Dev Qwest Nurr Qwest Den. Qwest Res: Mo d Z Ser Parity Sci

Nov-01

Dec~O1

J3r\~02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Oct-02

21

11

40

6

o z

12

1

9

219

10

3

2

3

2

5

2
1

3

5

2

7.00

5.50

13.33

3.00

6.40

6.00

1.00

3.00

43.80

5.00

3.61

2.12

17.21

1.41

8.73

1.41

2.00

44.55

5.66

6876

9515

7858

6173

6885

6491

7101

4702

5547

6091

5789

4982

492

618

593

449

497

510

582

404

474

549

469

522

13.98

15.40

13.25

13.75

13.85

12.73

12.20

11.64

11 .70

11.09

12.34

9.54

-0.75

-0.66

-0.04

-0.7

-0.95

-0.64

-0.67

-0.94

2.23

-0.46

-1 .48

-1.4

-1.02

-1 .43

-1.58

-1.38

-1.41

-1.57

0.35

»1.28

Qwest Pert Results Checklist (14-State 271PID 5.0) Regional

o o 6 6 o o o Q o d ca o

2

x-  -  -  CLEC Result » Qw8s1 Result

Delaved Da 's for non-Facilitv Reasons (Average Dave\ (OP-6A-15 lparitvl- Dlsnatches Within MSAs
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Checklist #14 - Resale - Business Installation

lnsWlatlon Interval (Average e Dave) (OP-4B) (Paritv)- Dispatches Outside MSAs
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N
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¢- - -X - CLEC Result Qwest Result

x

InstallatIonCommitments Met Percent) OP-SB) (Pad\y)-Dispatches Outside MSAs

bate CLEC Num CLEC Den( CLEC R€sl Std Dev Qwest Nurr Qwest Den Qwest Resl Mod z  S o Panty Ser

NOV-U1

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug~02

Sep-02

o<>:-02

82

50

48

50

37

52

50
41

36

58

54

31

86

s s

56

57

42

53

54

4 4

41

63

59

35

95.35%

90.91%

85.71%

87.72%

88.10%

98.11%

92.59%

93.18%

87.80%

92.08%

9153%

88 57%

21.06%

28.75%

34.99%

32.82%

32.38%

13.61%

26.19%

25.21 %

32.72%

27.03%

27.85%

31 82%

3940

3274

3887

3556

3757

3975

4406

3867

41 O7

3939

3817

4175

4191

:eos

4283

3872

4058

4297

4768

4177

4493

4262

4156

4503

94.01%

90.72%

90.75%

91.84%

92.58%

92.51%

92.41 as

92.58%

91 .41 %

92.42%

91.84%

92.74%

-0.52

-0.05

1.25

1.1

1.07

-1.54

-0.05

-0.15

0.82

0.16

0.14

0.93

-1.31

-1 .03

-0.24

-0.33

~0.35

-1 .94

-1 .03

-1.09

-0.5

-0.9

-0.91

-0.44

Date CLEC Num CLEC Dem CLEC RES! StdDev Qwest Nun'Qwest Den- Qwest Real Mod Zscr Parity Scr

Nov-01

Deo-01

Jan-02

Feb-02

Mar-02

Apr-02

May-o2

JUn-02

Jul*02

Aug-02

Sep-o2

0c:-92

598

301

258

295

170

289

261

235

222

261

347

185

88

56

57

57

42

54

M

47

42

66

59

36

6.80

5.38

4.53

5.18

4.05

5.35

4.83

5.o<>

5.29

3.95

5.BB

514

6.81

4.87

4.87

4.80

4.11

5.38

4.78

3,34

4.94

2.1 a

7.21

5. 16

27381

24412

27024

23181

23445

26041

30818

25090

27561

26390

26581

27539

4230

3G26

4330

3903

4085

4341

4820

4212

4512

4285

4198

4554

6.47

6.73

6.24

5.94

5.74

6.00

6.39

5.96

6.11

6.16

6.33

6 05

2.1

-1

-1.24

-9.61

-1.56

-0.57

-1.12

-0.82

-0.71

-2.44

-0.52

-0 68

10.21

-1 .el

-1 .76

-1 .37

-1 .95

-1 .35

-1 .68

-1 .5

.1 .43

-2.49

-1.32

-1 41

Delayed Days for Non-Facility Reasons (Averaqe Do HOP-6A-2) (Panty)- Dnspatches Outslde MSAs

Date CLEC Num CLEC Den< CLEC RES! Sad Dev Qwest Nunr Qwest Den Qwest R851 Mod z So Parity Scr

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

Jun-02

JUl-02

Aug-02

Sep-02

Od-02

11

7

13

2

10

1

6

4

11

18

4

2

4

2

2

1

2

2

3

3

2.75

3,50

3.25

1.00

5.00

1 .00

3.00

2.00

3.67

6.00

2.99
0.71

3.30

0.00

0.00

2.83

0.00

2.08

6.08

960

610

2501

964

730

935

1306

941

842

843

1033

1024

133

130

235

161

154

181

191

147

179

154

189

185

7.22

4.69

10.64

5.99

4.74

5.17

6.84

6.40

4.70

5.47

5.47

5.54

-0.65

-0.19

-0.39

-o.aa

0.51

-0.43

-0.27

-0.42

-0.31

0.45

-1.4

-1.12

-1 .24

-1.2

-0.69

-1.26

-1.17

-1.26

-1.19

-0.72

x1 ~ ,x' .
5.001

i s

25.00 .
X

20.00 \

-=  1s.0o .
o \
8  1 0 0 0 I. _ , x

x x- -x_ . ,. x -  .0.00 X
3 3> .Q
8 .2

N
9
3">

3Uo
g.L
2

N
9-
as
2

N
9aG)
0)

8
8°
<

9 o
c3; :§ ->

0 Qwest Result- - -X- - - CLEC Result

Dela dDa 's for Fadln- Reasons Averaqe Do s) (OP-6B-2 (Parity)- Duspatches Ousxde MSAs

Date CLEC Num CLEC Dene CLEC Re$\ Std Dev Qwest Nun'QwestDen Qwest Res Mod z Ser P a '  S c i

Nov-01

Dec-01

J8rl-02

Feb-02

Mar-02

Mr~02

May-02

JUn-02

JUl-02

Aug-02

Sep-02

Oc1~02

47

16

35

24

17

2

3

23

51

12

50

26

2

3

4

s

3

1

2

3

5

2

s

2

23.50

5.33

8.75

4.80

5.67

2.00

1.50

7.67

10.20

8.00

10.00

13.00

19.09

5.86

5.85

4.15

4.62

0.11

8.96

3.83

2.83

12.55

9.90

2632

3417

2515

2712

1964

2126

2960

2558

2868

1915

1685

2281

1st

207

170

151

148

149

181

168

211

170

11s

167

16.76

16.51

14.79

17.27

13.18

14.27

16.35

15.23

13.59

11 .26

9.63

13.66

2.17

-0.9

~0.6

-1 . 15

~0.77

-0.72

-0.75

-0.59

-0.47

-0.58

0.24

~0.04

0.32

-1.54

-1 .37

-1 .7

-1 .47

-1 .44

.1 .46

-1 .35

-1 .28

-1.35

-0.85

-1.02

P
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Checklist #14 - Resale - Business Installation

Installation Commitments Met (Percent) (OP-8C (Panty)- No Dispatches

Date CLEC Num CLEC Dent CLEC R€sl so Dev Qwest Nun' Qwest Den» Qwest R€SI Mod Z Ser Parity Ser

Nov-01

Dec-01

Jan-02

Feb-02

Ma!~02

Apr-02

May-o2

Jun-02

Jul¢02

Aug-02

Sep-02

w e

318

652

BG

G02

816

706

604

554

548

613

434

2 8 9

319

654

693

604

618

708

610

556

548

eye

437

292

99.69%

99.69%

98.99%

99.67%

99.68%

99.72%

99.02%

99.64%

100.00%

99.51 %

99.31 %

98.97%

5.59%

5.52%

10.00%

5.74%

5.68%

5.31 as

9.87%

5.99%

0.00%

6.96%

8 2 6 %

16.08%

4517

4400

5263

4489

5158

5310

5390

4893

4883

4634

4203

5225

4584

4509

5425

4623

5270

5415

5505

4978

4945

4723

4280

sago

98.54%

97,58%

97.01%

97.10%

97.84%

98.06%

97.91%

98.29%

98.34%

98.12%

98.20%

97.66%

-1.65

-3.29

-2.BB

-3.54

-2.97

-3.01

-1 .81

-2.33

-2.88

-2.4

-1 .67

-1*44

<2

-3

.2.75

-3.15

-2.81

-2.88

-23

-2.4¢

-2.75

-2.48

.2.01

-1 ,M

Dale CLEC Num CLEC Deni CLEC R881 s o Dev Qwest Null Chest Resl ModZScr Parity Ser

Nov-01

Dec-01

Jan-02

Feb~02

Mar-02

Apr-02

May~02

Jun~02

Jul-02

Aug-02

Sep-02

OC!~02

345

1258

1145

928

986

990

11 OB

1001

83B

914

562

384

203

511

560

430

506

442

457

419

344

408

25a

160

1 .10

2.46

2.04

2.16

1 .95

2.24

2.42

2.39

2.44

2.24

2. 18

2.40

1.24

1.56

1.13

1.51

1.26

1.87

3.60

1.62

1.98

1.07

1.01

1.76

5801

7749

9143

8609

9471

1054B

12038

11006

11762

10278

8954

10208

2889

3001

3882

3210

3510

3328

3422

3108

3101

29B3

2470

3047

2.01

2.58

2.36

2.68

2.70

3.17

3.52

3.54

3.79

3.45

3.63

3.35

-1 .88

-0.22

-2.49

-1 .64

-5.22

-4.37

-3.31

-7.61

-2.23
-5.43

-2.08

~2.76

-2.1¢

-1.13

.254

4
4.18

-3.56

-a.o1

-5.63

.2.:¢e

-4.8

-227

-2.68

8 Delayed Do for Non-Facil Reasons (Average Days) (OP-6A-3) (Parity)- No Dispatches

Date CLEC Num CLEC Dem CLEC Risk Std Dev Qwest Nurr Qwest Den- Qwest R881 Mod Z So Parity Ser

NOv» 01

Dec-01

Jan-02

Feb-o2

Mar~02

Apr-02

May-02

JUn-02

Jul-02

Aug-02

Sep~02

om-02

1

3

10

43

B

2

84

7

3

36

20

1

2

7

2

2

2

6

2

3

4

2

1.00

1.50

1.43

21.50

4.00

1.00

14.00

3.s0

1 .00

9,00

10.00

0.71

1.13

27.58

1.41

0.00

29.89

0.71

0.00

11.52

11,31

296

1152

1033

929

794

1134

99B

668

1359

725

1167

1097

71

97

152

128

106

103

1 as

82

73

74

73

114

4.17

11 .88

6.80

7.26

7.49

11 .01

9.42

8.15

18.62

9.80

15.99

9.62

-0.46

-0.23

-0.56

1 .67

~O.4

-0.41

1

-0.52

-o.ea

-0.23

0.56

- 1 . 8

1.14

-» 1 .34

0.03

.1 .24

-1.25

-0.39

-1.31

Q

.4

-1

-1.14

-0.

Delaved Days for Facility Reasons (Avera la Days) (OP-6B-3) (Parity)- No Dispatches

Date CLEC Num CLEC Den: CLEC R e \ Std Dev Qwest Nurr Qwes! Den- Mo d ZSc f Parity Ser

2 1 2.oo

591

74

116

67

55

96

487

23

374

220

91

249

13

14

12

9

10

7

12

6

13

17

8

17

45.46

5 2 9

9.67

7.44

5.50

13.71

40.58

3.83

28.77

12.94

11.38

14.65 -0.39 -1.24

Qwest Perf Results Checklist (14-State 271 PID 5.0) Regional
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Checklist #14 - Resale - Business Installation
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new service Installation Quality (Percent (OP-5) (part¢vl

Date CLEC Num CLEC Den( CLEC R851 Std Dev Qwest Nun Qwest Den Qwest Rest ModzSa Panty Ser

Nov-O1

Qec-01

Jan-02

Feb-02

Mar-02

»¢>r~o2

May-02

Jun-o2

Jul-o2

Aug-02

Sep-02

Q61-02

592

609

767

739

664

703

751

633

613

632

613

412

669

691

869

834

772

820

B29

733

700

740

682

498

88.49%

88.13%

88.26%

BB.61%

86.01%

85.73%

90.59%

86.36%

87.57%

85.41%

89.88%

B2.73%

31 .91 %

32.34%

32.19%

31.77%

34.69%

34.97%

2920%

34.32%

32.99%

35.31%

30.16%

37.80%

23392

20188

20248

21349

20612

21794

22701

22156

21109

21556

21611

22410

27920

24228

24710

25285

24501

25950

2eaa0

25971

24987

25524

25101

26153

83.78%

83.33%

81.94%

84.43%

83.76%

83.98%

84.45%

85.31 %

84.48%

84.45%

86.10%

85.69%

-3.26

-3.34

-4.76

-3.27

-1 .67

-1.34

-4.8

-0.79

-2.23

-0.7

-2.82

1 .83

-2.98

-3.03

-3.89

-2.99

-2.01

-1.82

-3.92

-1 .48

-2.35

-1 .43

-2.71

0.11

New Service msuananon Quality (Percent (OP-5') (Panty)

rate CLEC Num CLEC Deni CLEC R8sl Sid Dev Qwest Nurr Qwest Den Qwest Real MMZ S CY Parity Ser

Nov-01

Dec»01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

Jun»02

.ml-oz

Aug-02

Sep-02

o¢\~02

611

G29

792

761

684

734

769

662

eat

665

62B

669

691

869

834

772

a20

829

733

700

740

682

91.33%

91.03%

91.14%

9125%

88.60%

89.51 %

92.76%

90.31%

90.29%

89.86%

92.08%

28.14%

28.58%

28.42%

28.26%

31.78%

30.64%

25.91 %

29.58%

29.62%

30.18%

27.00%

24450

21222

21374

22327

21se0

22104

23570

22889

21865

22370

22264

27920

24228

24710

25285

24607

25950

26880

25971

24987

25524

25101

87.57%

87.59%

86.50%

88.30%

87.62%

87.49%

87.69%

88.13%

87.51%

87.64%

88.70%

-2.91

-2.7

-3.93

-2.6

-0.82

-1 .72

-4.38

-1 .8

-2.19

-1 .81

-2.75

-2.77

-2.64

-3.39

-2.58

-1 .5

-2.05

-3.66

-2.09

-2.33

-2.1

-2.67

Interval for Pe'ndmI Orders Dela 'ed Past Due Date (AverageDays) OP-15A) (Dia mastic)

Sate CLEC Num CLEC Den CLEC R851 StdDev Qwest Nurr Qwest Den Qwest Res» ModZScr Parity Ser

Nov-01

Sec-01

Jan-02

Feb-02

Mar-02

Apr.02

MaY-02

Jun-02

Jul-02

Aug-oz

Sep-02

OC!-02

757

412

652

727

907

1128

1333

1298

1369

1527

1401

1539

22

9

12

14

14

19

20

22

14

18

12

9

34.41

52.44

54.33

51 .93

G4.79

59.37

86.65

59.00

97,79

84.83

116.75

171 .00

29.73

50.93

58.16

66.05

72.28

75.52

83.38

B6.56

110.29

112.86

142.87

15830

177193

18B949

186464

198217

215979

2401 B0

256306

275960

304135

330935

327896

318238

3301

1977

1994

2369

2697

3259

3228

3197

3388

3386

3218

2971

53.68

95,57

93.51

83.67

80.08

73.70

79.40

86.32

e9.77

97.74

101 .89

107.11

-1 .29

~1.1

-1 .18

-1 .11

~0.54

-0.63

.¢)_53

-1.13

0.45

-0.44

0.54

1.32

»1.79

-1 .67

.1 .72

-1 .68

-1 .33

-1 .39

-1 .32

-1 .69

-0.72

-1 .27

-0.67

»0.2
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Checklist #14 - Resale - Business Repair
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Out of Servnoe Cleared wxthun 24 hours (Percent) (MR-3A) (Parity)- Dis latches Wlthnn MSAs

Date CLEC Num CLEC D€D( CLEC R€sl StdDev Qwest Nutt Qwest Den- QwestR€SI ModZ Ser Panty Sci

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

JUn-02

JUl-02

Aug-02

Sep-D2

m m

141

78

90

88

B5

100

98

116

140

128

118

14s

151

BE

96

93

89

105

102

121

147

141

12:

151

93.33%

90.70%

93.75%

9462%

9551 %

95 24%

9608%

9587%

9524%

90 78%

94 40%

an *s

24.87%

29.05%

24.21 %

22.56%

20.72%

21.30%

19.41 %

19.90%

21.30%

28.93%

22.99%

17 78%

8266

7348

7564

6472

6999

7540

7982

7863

9819

9435

8719

8782

9110

8398

8333

6975

7453

8132

8496

8521

11087

10344

9977

9509

90.74%

87.50%

90.77%

92.79%

93.91%

92.72%

93.95%

92.28%

88.56%

91.21%

87.39%

92.35%

-1 .11

-0.89

-1

-0.68

-0.63

-0.99

-0.9

-1.47

-2.53

0.22

-2.35

»2..02

-1 .68

-1.54

-1.61

.1 .41

-1.38

-1.e

-1.54

-1 .89

-2.54

-0.87

-2.43

-223
4 K

An Trouble< 5-yr n -v~ iv UP hour$ (Percent) (MR-4A) Panty)- Ds » arches Vwthin MSAs

Date CLEC Num CL=" In-tu CJ " Res; Sid Dev Qwest Nu Mod z So Panty Ser

Nov-01

Oe0-01

Jan-G2

Feb-02

Mar-02

Apr-02

May~02

Jun-02

JuI~02

Aug-oz

Sep-02

Oc1-02

203

110

133

128

119

13~

137

154

17'

17'

1=.

Yf-

;~°¢

• q 4

•*
'4
1 4

4
¢*

199

9é 54I~=

9~~a=-

9: 38'I»

5 '

9""'~.
< ." * .
9-.4-=.

91 ,:

3* * s
. " .

9 8414

,a s

11.98%

945%

18.69%

1496°/

9.09%

1649%

8 67%

19 00%

12 94%

1661%

17 51 %

10 78°o

11918

10816

11022

9224

9737

10507

11043

10738

12846

12147

11607

11205

12284

11270

11340

9420

9914

10738

11248

11027

13259

12s01

12089

11467

97.02%

95.97%

97.20%

97.92%

98,21%

97.85%

98.18%

97.38%

96.89%

97.17%

96.01 v.

97.72%

-1 .28

-1 .67

0.61

0.24

-0.78

0.57

-0.91

0.89

-1 .07

0.07

-0.53

-0.96

-1 .78

-2.01

-0.63

-0.86

-1 .48

-0.65

-1 .as

-0.46

-1.65

-0.96

-1 .32

-1.58

.. -QM94 's M mules) MR-GA)(Parlty)- DispatchesWithin MSAs

rate »~CLEC N f4 T1
u. 1 °::Dev Qwest Nun'Qwest Den Qwest Rest Mod z So Panty Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar»02

Apr-02

May-02

Jun~02

Jul-02

Aug-02

Sep-02

OC!-02

4 I

1 I.

al

1:

23983

1239

1533'
144;'r

115'
1571 l

123.

1922 .

204i .

2'7£.'

16'2
1*4r

v
.|

s
1214

1044

1352

12.26

926

1648

'021

'2 12
~* 15
\4 20

1. 45
~t~ Se

156972146

160740:09

14230220

104494:18

108314:30

122522257

123280142

138308120

184797:55

160808:57

176411 :27

139034'38

12284

11270

11340

9420

9914

10738

11248

11021

13259

12501

12089

11467

12:47

14:16

12.33

11:06

10:56

11 :25

10:58

12:33

13:56

12:52

14.36

12:07

-1 .07

-1.92

-0.64

-0.06

-1 .33

-0.34

-1 .61

~0.43

-2

-0.43

-1 .55

-1.81

-1 .65

-2.17

-1 .39

-1 .04

»1 .81

-1 .2

-1 .98

-1.26

-2.21

-1 .be

-1 .94

-2.1

|:. 4 |...- r ¢ f~» 4 i..- »w*»n1 IMR-TAI (Paraty)- Duspatches Within MSAs

Date -CLEC *u _c Y r an 4 1 Dm. QwestNurr Qwest Den Qwest Real Mod z Ser Parity Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

Jun-02

JUl-02

Aug-02

Sep~02

001.02

3

14

2.
i f
1*

22

22

21

26

22

13

10

1

*4

' 44

14'

*3-=

152

183

181

162

176

4 . .
. _ .*» ._

-1 qq

19 *Ia

13 935.

1: 41

1£  42*

12 96°/<

14 2W

1215 c

B 02

568°

.54 92%

32 70°.

34 6B°»

32 43%

34 63%

35 88%

37 04 o

33.59%

34.91%

32.68%

27 17%

23.15%

1819

1713

1640

1397

1426

1510

1486

1582

1909

1B15

1668

1541

12647

11578

11708

9666

10127

10989

11495

11287

13621

12854

12456

11774

14.38%

14.67%

14.01 %

14.45°o

14.08%

1374%

12.93%

14.02%

14.02%

14.12%

13.39%

13.09%

-0.07

-0.75

-o.o1

-0.82

-0.05

0.52

1 .18

-0.38

0. 1

-0.75

-1.99

-2.89

-1 .04

-1.46

-1

-1 .s

-1 .03

-0.69

-0.28

-1 .23

-0.94

-1 .46

-2.21

-2.76
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Checklist #14 - Resale - Business Repair

Re pair Repeat Report Rate Percent) (MR-7A ) (Pa|1ty)- Dlspatches VWthin MSAs8
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sI. - -x - cLEw Result Qwest Result|

4
'44CI.

.Repair ointments Met Percent) (MR-SA) (Parity)- Dispatches Within MSAs

D318 CLEC Num CLEC Den: CLEC R6sl StdDev QwestNun' Qwest Den~ Qwest ReslModz Ser Part SCI

Nov»01

Dec-01

Jan-oz

Feb-02

Mar-02

Apr-02

May-02

Jun~O2

Jul-02

Aug-02

Sep-02

Od-02

193

105

136

122

117

139

130

155

177

172

150

169

211

115

14a

134

122

14s

134

162

183

181

162

176

91.47%

91.30%

95.10%

91 .04%

95.90%

95.86%

97.01%

95.68%

96.72%

95.03%

92.59%

90.91 as

27.93%

28.18%

21.58%

28.55%

19.83%

19.92%

17.02%

20.33%

17.81%

21.74%

2G.19%

28.75%

11035

9931

10243

8593

8877

9722

10404

10143

12094

11610

11185

10602

12647

11578

11705

9656

10127

109B9

11495

11287

13621

12854

12456

11774

87.25%

85.04%

87.50%

88.90%

87.66%

88.47%

90.51 %

89.86%

88.79%

90.32%

89.80%

90.05%

-1 .82

.1 .87

-2.73

-0.79

-2.75

-2.77

-2.55

-2.43

-3.38

-2.13

1 .17

-0.38

-2.1'¥

-2.14

-z.ea

-1.48

-26?

-2.88

-2.55

.2.48

-3.65

-229

-1.is

-1 .23

Out of Service Clearedwithin 24 hours (Peace

Date CLEC Num CLEC Dene CLEC R€SL Std Dev Qwest Nun*QwestDen Qwest Res Mcdzscr Parity Ser

Nov~01

DeC-01

Jan-02

Feb-02

Mar~02

Apr-02

May-02

Jun-02

Jul-02

Aug-oz

Sep-02

Od-02

54

s4
48

44

36

55

73

70

63

98

59

75

58

56

51

48

39

58

75

71

69

101

67
18

93.10%

96.43%

94.12%

91.67%

92.31%

94.83%

97.33%

98.59%

91 .30%

97.03%

88.06%

96.15%

25.34%

18.56%

23.53%

27.64%

26.65%

22.15%

16.11 %

11.78°/a

28.18%

16.98%

32.43%

19.23%

2421

2123

2047

1859

1962

2264

2441

2736

3341

3202

2832

2840

2719

2410

2295

2047

2130

2454

2655

3006

3720

3533

3327

3206

89.04%

88.09%

89.19%

99.82%

92.11 %

92.26%

91 .94%

91 .02%

89.81 %

90.63%

85. 12%

91.70%

-0.98

-1 .9

1 . 12

-0.2

-0.04

-0.72

-1.69

-2.21

-0.41

-2.18

~0.67

-1.41

.

.

4.

i.:

8

51"1

: l : § k

-1%

-2.18

-1 .88

-1.12

-1 .as

-1.44

-2.08

-2.34
.125

-2.32
-1.41

-1 .88

All Troubles Cleared within48 hours (Percent)(MR-4B) paritv)- Disratches Outside MSAs

Date CLEC Num CLEC Den:CLEC R6$\ Sid Dev Qwest Nunr Qwest De QwestRespModz So Parity Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-o2

Jun-02

Jul-02

Aug-02

Sep-02

Od-02

80
72

67

60

so

79

102

83

82

125

87

101

82

73

67

62

64

79

102

83

BB

128

88

101

97.56%

98.63%

100.00%

96.77%

96.88%

100.00%

100.00%

100.00%

93.18%

97.66%

98.86%

100.00%

15.43%

11.62%

0.00%

17.67%

17.40%

0.00%

0.00%

0.00%

25.21%

15.13%

10.60%

0.00%

3720

3230

3149

2783

2860

3330

3486

3828

4466

4209

3879

3848

3839

3346

3254

2867

2938

3429

3577

3934

4584

4319

4024

3933

96.90%

96.53%

96.77%

97.07%

97.35%

97. 11 %

97.46%

97.31%

97.43%

97.45%

96.40%

97.84%

-0.34

-0.97

-1.48

0.21

0.3

-1 .52

.1.61

-1 .5

2.11

-0.14

-1.23

.1.47

-1,21

-1 .59

-1 .9

~0.8?

-0.82

-1 .92

-1 .98

-1 .91

0.29

-1 .ah

-1 .vs

-1 .S

Date CLEC Num CLEC DeneCLECResL StdDev Qwest Nurr Qwest Den~Qwest Res:ModZ So Parity Scr

nov-01

Dec-01

Jan»G2

Feb-02

Mar-02

Apr-02

May~02

Jun-02

Jul-02

Aug-02

sep-02

ea-ce

29

14

16

14

13

16

22

17

23

21

10

183

105

131

109

105
127

121

140

169

162

149

15.85%

13.33%

12.21%

12.84%

12.38%

12.60%

17.32%

12. 14%

13.61 %

12.96%

6.71 %

36.52%

33.99%

32.74%

33.46%

32.94%

33.18%

37.84%

32.66%

34.29%

33.59%

25.02%

1564

1469

1395

1194

1255

1343

1334

1439

1101

1601

1481

10921

10071

10047

B396

B928

9852

10462

10269

12340

11577

11139

14.32%

14.59%

13.8B%

14.22%

14.06%

13.63%

12.75%

14.01%

13.83%

13.B3%

13.30%

0.6

-0.36

»0.55

-0.41

-0.49

-0.34

1 .49

-0.63

-0.08

-0.32

-2.35

-0.6¢

-1 .22

-1 .as

-1.28

-1.8

-124

-0.09

-1.38

-1 .as

-1.19

~2.4a
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Mean Time to Restore (Hours:Mlnutes) MR-GB)(Parity - Dispatches Outside MSAs
Date CLEC NumCLECDen:CLEC RestStdDev QwestNunrIwestDenQwest R881Mod z So Parity Ser
Nov-01
Dec-01
Jan-02
ren-02
Mar-02
Apr-02
May~02
Jun~02
Jul-02
Aug-02
Sep-02
Oct-DQ

937206
872:30
750256
705:44
843:14
741158
981 :47
879:47

1322:49
1409149
1156:52
955'37

82
73
67
G2
64
79

102
83
BB

12a
BB

1o1

11:26
11:57
11:12
11:23
13;11
9:24
9:38

10:36
15.02
11-01
13:09
9:28

12:38
10:18
9:35

13:40
13:15
8:13
8:26
8:09
18:01
11:49
17:12
8:33

54210231
49019:21
45751 :28
37686:37
36261 :41
44546121
45096250
53581155
62314238
56507:46
5B285:28
48793232

3839

3346

3254

2867

2938

3429

3577

3934

4584

4319

4024

3933

14:07
14:39
14:04
13'09
12:21
12:59
12136
13:37
13:36
13:05
14:29
129.4

-1 .51
-1 .45
-1 .24
-0.68
0.54
-1 .36
-1 .es
-1 .93
0.97
-1 .72
-0.78
428

-1 .95
-1 .88
.1 .76
-1 .41
-0.67
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-2.13
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-0.41
-2.05
-1 .47
-238

Re »a r Repeat Report Rate Percent) (MR-7B) (Parity-Dispatches Outside M$As
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9
7
7
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9
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23
16
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82
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9.30%
11.54%
10.29%
10.94%
10.61 %
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17.65%
10.71 %
15.91°a
17.56%
17.39%
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31.95%
30.39%
3121 %
30.79%
29,67%
38.12%
30.93%
36.58%
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459
408
396
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445
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13.59%
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13.50%
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-1.31
-1.37
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-0.46
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7
5
5
4
7
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16
9

12
20
15

72

et

52

52
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76

92

73

79

117
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9.72%
7.81 %
9.62%
7.69%
11.67%
10.53%
17.39%
12.33%
15.19%
17.09%
18.52%

29.63%
26.84%
29.48%
26.55%
32.10%
30.69%
37.90%
32.88%
35.89%
37.65%
38.84%

446
372
335
335
325
382
390
441
619
486
512

3262

2844

2723

2487

2616

3042
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3528
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3879

aea4

13.67%
13.08%
12.30%
13.58%
12.42%
12.56%
12.15%
12.50%
15.00%
12.53%
14.09%

-0.97
-1 .24
-0.58
-1 .23
-0.18
»0.53
1.46
-0.04
0.08
1.43
1.12

-1.59
-1.75
~1.36
-1.75
-1.11
-1.32
-0.11
-1.03
-o.9s
-0.13
-0.32

Re axe Appointments Met Percent; (MR-9B) (Panty - Dispatches Outside MSAs
Gate CLEC NumCLEC DemCLECRES!Sid Dev Qwest NurrQwest DenQwest RestMod z Ser Parity Sat
Nov~01
Dec~01
Jan»02
Feb~oz
Mar~O2
Apr-02
may-oz
Jun-02
Jul-o2
Aug-02
$ep~02
Oc1-02

82

74

65

61

61

81

99

83

85

129

85

99

86
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68

64

66

so

102

84

88

1 al

92
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95.35%
94.87%
95.59%
85.31 %
92.42%
98.78%
97.06%
98.81%
96.59%
98.47%
92.39%
96 12%

21.06%
22.06%
20.54%
21.14%
26.46%
10.98%
16.90%
10.85%
18.15%
12.26%
26.51 %
19.32%

3525

3075

2992

2693

2763

3229

3383

3738

4348

4094

3775

3688

3891

3415

3302

2913

2998

3473

3635

3998

4683

4384

4096

3988

90.59%
90.04%
90.61%
92.45%
92.16%
92.97%
93 07%
93.50%
92.85%
93.39%
92.16%
92.48%

-1.49
-1 .41
-1.39
-0.86
-0.08
-2.03
-1.57
-1.95
-1.35
-2.31
-0.08
-1 .38

-1.91
-1 .86
-1 .85
-1 .52
-1 .05
-2.24
-1 .95
-2.1 g
-1.82
-2.4

-1 .05
-1 .84
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Chemist #14 - Resale - Business Repair

Repair Re heat Report Rate (pewee) (MR-7C') (Fanty)- No Disl:a1d1es
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Checklist #14 - Resale - Business Repair

Date CLEC Num CLEC Den: CLEC R€sl StdDev Qwest Nutt Qwest Den Qwest Resl Mod z So Parity Sci
Nov-01

Dec-91

Jan-02

Feb»02

Mar-02

Apr-02

May»02

Jun-02

Jul-02

Aug-02

Sep-02

o¢t-oz

262

181

219

238

203

229

163

203

282

238

24a

216

703

516

625

641

628

671

587

646

695

728

628

626

37.27%

35.08%

35.04%

37.13%

32.32%

34.13%

27.77%

31 .42%

33.38%

32.69%

38.82%

34.50%

48.35%

47.72%

47.71 %

48.32%

46.77%

47.41 %

44.79%

46.42%

47. 16%

46.91 as

48.73%

47.54%

13433

11729

13131

10631

10807

10442

10350

10539

12zoe

11443

10710

1105s

37310

33625

36204

30357

31696

a2112

32455

31844

37144

34407

32471

32207

35.00%

34.BB%

36.27%

35.02%

34.10%

32.52%

31.89%

33.10%

32.86%

33.26%

32.98%

34.33%

-0.58

» o.94

-1 .39

~0.3Z9

.1.5a

-0.48

-2.29

-1.s4

-0.82

~1.19

0.87

-0.94

0.69

0.09

-0.63

1.11

-0.93

0.88

-2.12

-0.89

0.29

-0.32

3.08

0.09
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Checklist #14 - Resale - Centrex Installation
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Date CLEC Num CLEC D€f1f CLEC RES( Std Dev Qwest Den- Qwest Rest M o d z s c f Parity Ser

Nov-01

DeC-01

Jan-oz

Feb-02

Mar-02

Apr~o2

May-02

11-n-oz

Jll l-02

Aug-02

sep- oz

DC1-M

176

261

246

1e9

106

55

1 7

5

1 7

1 0

47

50

47

34

19

9

4

2

3

1

3.74

5.22

5.23

4.97

5.58

6.11

4.25

2 5 0

5.67

10.00

1.31

4.93

5.81

3.87

5.14

3.37

1.50

0.71

0.58

3734

2186

3814

2900

3288

3621

3455

3202

3992

7604

7575

8934

B13

500

790

641

691

sec

sos

618

753

1426

1290

1388

4.59
4.37

4.83

4.52

4.76

5.57

4.28

5.18

5.30

5.33

5.87

6.45

-1.04

1.oe

0.44

0.77

0.81

0.43

-0.01

-0.58

0.69

1.13

-1 .ea

-0.36

-0.73

-0.53

-0.51

-0.74

-1. 01

-1.35

-0.58

-0.32

Installation Commitments Met (Percent) Op-3Al (Pafi\v)~ Dispatches Within MSAs

Dat e CLEC N u m CLEC Dene CLEC R€sl s t d Dev Qwest Nunr Qwes t D e n Qwest Real M od Z S o parity Ser

Nov-01

Dec-01

43n-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUI-02

Aug-02

Sep-02

0 6 9 0 2

4 5

4 3

4 5

32

1 7

7

4

2

2

0

46

50

47

33

1 g

9
4

2

3

1

97.83%

86.00%

95.74%

96.97%

89.47%

77.78%

100.00%

100.00%

66.67%

0.00%

14.58%

34.70%

20.18%

17.14%

30.69%

41.57%

0.00%

o.o0%

47.14%

0.00%

753

449

699

568

622

595

773

576

671

1330

1190

1262

813

503

784

634

682

644

811

614

743

1428

1282

1354

92.62%

89.26%

89.18%

89.59%

9 1 2 0 %

92.39%

95.31 %

93.81%

90.31%

93. 14%

92.82%

92.52%

-1.31

0.71

-1 .41

.1 .35

0.81

1 .37

-0.44

-0.36

1.06

1.83

-1 .8

-0.57

-1 .86

-1 .82

-0.81

-0.17

-1 .27

-1 .22

-0.36

0.11

Delayed Da 's for Non-FacilityReasons (Averaqe Days) (OP-6A-1) (Parity - Dispatches VMthin MSAs

ram CLEC Num CLEC Dem CLEC Real Std Dev Qwest Nun' Qwest Den Qwest R€SI Mod z Ser Parity Scr

Mov-01

Dec-01

. i8n-02

Feb-02

mar -oz

Apr-02

May-02

Jun-02

JUI~02
Aug-02

Sep-02

O d- 02

1

11

3

11

2

11

1

2

2

5

1

1

1

2

1

1

0.50

2.20

3.00

11 .of

2.00

5.50

1.00

2.00

0.71

1.30

G.36

225

181

225

126

295

197

s o

81

315

373

4 9 3

B52

51

2 8

55

22

42

33

22

20

36

73

71

81

4.41

G.46

4.09

5.73

7.02

5.97

2.38

4.05

8.75

5.11

6.94

10.52

-0.6

-0.84

-0.16

1.17

-0.3

~0.07

-0.37

-0.41

-1.37

-1.51

1.1

-0.29

1.18

-1.04

-1.22

-1 .25

Delayed Da fs for Facility Reasons Average Da s) (OP-6B-1 (Parity)- Dispatches Within MSAs

Bate CLEC Num CLEC Den< CLEC R851 Std Dev Qwest Nutt Qwest Den- Qwest Rest Mod Z Ser Parity Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

$un-02

Jul-02

Aug-02

Sep-02

Od-02

17

36

16

2

1

1

8.50

36.00

16.00

2.12

283

238

637

345

187

209

207

174

276

293

182

551

30

29

34
46

18

18

17

19

39

28

22

34

9.43

8 2 1

18.74

7.50

10.39

11 .61

12.18

9.16

7.08

10.46

8.27

16.21

0.18

0.74

0.4

-0.B9

-0.55

-0.75
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Checklist #14 - Resale - Centrex Installation
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Date CLEC Num CLEC Den: CLEC Rest sea Dev Qwest Nu Qwest Den- Qwest Resl MOdZScf Parity Scr
Nov~01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-o2

Jul-02

Aug-02

sep-oz

w e

51

62

47

be

14

9

6

3

2

B

4

1

51

62

pa

26

14

9

6

3

2

8

4

1

100.00%

100.00%

97.92%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

14_2B%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

z>.oo%

131

45

59

64

38

83

11s

79

50

97

78

115

139

47

66

65

40

84

123

85

54

102

82

125

94.24%

95.74%

89.39%

98.46%

95.00%

98.81%

96.75%

92.94%

92.59%

95.10%

95.12%

92*99%

-1 .51

-1 .09

-1 .46

-0.54

-0.74

-o.a1

-0.44

,0_47

~0.39

~0.62

-0.44

.039

-1.982

-'I .68

~1 .89

-1 .as

.1.4s

-1.19

-1 Zr

-1 .8

-1 .Zi

-1.38

.122'

-1.18

Installation Interval Average Do rop-4c) (pamv>- no Dispatches

Date CLEC Num CLEC Den( CLEC Risk StdDev QwestNun'Qwest Den» Qwest Rest Modzscl' Parity Ser

Nov~01

Dec-01

Jan-D2

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUI~02

Aug-02

Sep-02

on-02

177

179

216

101

58

44

20

10

10

39

14

5

50

62

47

28

14

g

5

3

2

8

4

1

3.54

2.89

4.60

3.88

4.14

4.89

4.00

3.33

5.00

4.88

3.50

5.00

1 .25

1.54

1.a1

1 .66

2.41

0.33

2.24

2.89

0.00

0.35

1 .00

524

103

190

Paz

128

181

396

291

140

327

341

572

132

45

et

65

40

84

123

84

52

99

85

125

3.97

2.29

2.91

5.88

3.20

2.15

3.22

3.46

2.69

3.30

4.01

458

1.15

1.41

0.97

-0.49

0.62

3.72

1.3

-0.04

1.23

1.01

-0.21

0.13

»1.

-0.1

~0.4'¥

-1.

-0.8

1.,.;

4.2¢

-1.0¥

-0.25

-0.39

1.13

-0.82.X -

Delayed Days for Non-Fadlity Reasons (Average Days) OP-6A-3) (Parity)- No Dispatches

Date CLEC Num CLEC Den: CLEC R&sl Std Dev Qwest Nu Qwest Den- Qwest Real Mad ZScr Parity Sci

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-o2

Aug-02

Sep-02

om-02

6 1 6.00

23

6

57

151

29

2

4

78

17

21

91

88

7

2

g

2

2

1

3

5

3

3

6

10

3.29

3.00

6.33

75.50

14.50

2.00

1.33

15.60

5.67

7.00

15.17

B.B0

~0.03 -1.02

Dela ed Days for FacilityReasons(Average Days) (OP-6B-3) (Parity)-- No Dis aatohes

Date CLEC Num CLEC Den( CLEC R€sl StdDev QwestNurr QwwtDen~Qwest Re Mod z So Parity Sci

Nov-01

Dec»01

Jan~02

Feb-02

Mar-02

Apr-02

May-02

Jun-o2

Jul-o2

Aug~02

Sep-02

061-02

28

1

s

7

5

l a

3

1

1

1

2

1

9.33

1 .00

e.00

1.00

2.50

18.00
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Checklist #14 Resale Centrex Installation

Count of Pending Orders Delayed for Facilities ReasonsCentrex (OP-15B)(Diagnostic)

Date CLEC Order Count
Nov 01
Dec 01
Jan 02
Feb-02
Mar 02
Apr 02
May~02
Jun 02
Jul 02
Aug 02
Sep-02
om 02

4
2
1
1
0
Q
o
9
a
o
G
a
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Checklist #14 - Resale .. Centrex Repair
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Oate CLEC Num CLEC DEN( CLEC Ream Std D ev Qwest Nu QwestDen Qwest Res: Mod z  So Parity Scr

&Ov-01

D€C-01

Jan-02

Feb-62

Mar-02

Apr»o2

May-02

Jfun-02
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83
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4 9

35

35

35

17

23

24

13

1 0

12

92.22%

86.36%

95.92%

80.00%

91.43%

94.29%

100.00%

95.65%

91.67%

92.31 %

90.00%

1D0,00%

26.78%

34,a2%

19.79%

40.00%

27.99%

23.21%

0.00%

20.39%

27.64%

26.65%

30.00%

000%

3

35

424

367

371

383

404

363

422

453

386

462

418

422

484

426

419

439

442

408

489

505

442

5 1 3

82,85%

83.41 %

87.60%

86.15%

88.54%

87.24%

91 .40%

BB_97%

86.30%

89.70%

87.33%

9006%

-2. 16

»0.5

-1 .68

0.98

-0.51

-1 2

-1 .24

-1

~O.75

-0.31

-0.25

-1 14

-2.32

-1 .8

-2.02

-0.4

<1.31

-1.73

-1.75

.1.61

-1.45

-1.19

-1.15

-1 69

All Troubles Cleared within48 hours (Percent) (MR-4A) Par|!y)- Dvs »arches Wuihin MSAs

Date CLEC Num CLEC Dem CLEC RGS! sea Dev Qwest Nu Qwest Den Qwest Rest Mod z  S o Part Scr

Nov-01

Dec~01

Jan-02

;~'9b.02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Of! 02

124

63

67

43

49

43

25

24

33

15

13
17

129

e s
70

44

51

44

26

24

34

15

14
17

96.12%

95.92%

95.71 %

97.73%

96.08%

97.73%

96.15%

100.00%

97.06%

100.00%

92.86%

100 00%

19.30%

17.27%

20.25%

14.90%

19.41 %

14.90%

19.23%

0.00%

16.90%

0.00%

25.75%

0.00%

5s2

517

583

49B

503

537

558

530

576

623

532
567

613

558

619

532

s a t

572

585

555

G14

655

559
592

94.94%

92.65%

94.18%

93.61%

94.91 %

93.88%

95.38%

95.50%

93.81 %

95.11 %

95.17%

95.75%

-0.56

-1 .25

-0.52

-1.07

-o.ae

-1 .03

~0. 18

-1 04

-0.77

-0.87

0.43

-oas

-1.34

-1.76

-1.32

.1.65

-1.22

-1.62

-1.11

-1.63

~1 .47

~1 .53

.0_74

1,52

Mean Time to Restore (Hours:Mlnutes} MR-6Al (Panty)- Dnspatahes Wl\hln MSes

Cate CLEC Num CLEC Den: CLEC R8sl Std Dev Qwest Nurr Qwest Den Qwest Res: ModZSc r Panty Sci

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

OM-02

1576:53

782:06

1004:43

602:16

577:32

391 :09

302:41

225.02

4B1 :05

137148

2BG:01

217.38

129

65

70

44

51
44

26

24

34

15

14

17

12:13

1zna

1421

1a=41

11:19

8:53

11:39

9:23

14:09

9:11

to-as

1z:4a

19:29

14:31

21 :OB

14:01

12:44

12:08

13:48

8:02

14.-02

8:08

zz:54

s:o0

9519:49

8686203

8960228

8394154

7287:57

8299223

7950;10

7911:48

11253;45

9151 :09

7743:30

7712'48

613

55B

619

532

530

572

585

555

614

S55

559

592

15:32

15:34

14:29

15:A7

13:45

14:31

18:35

14:15

18m

13:58

13:51

13-92

-1.35

-1 .42

-0.04

-0.52

-0.75

.1 .ea

~0.53

-0.89

-0.41

-1.04

1.4

~o.0s

-1 .82

-1.86

-1.02

-1.32

-1.45

-1.84

-1.a2

-1.54

-1.25
-1 64

-0.15

-1 0a

Re :air Repeat Report Rate Percent) (MR-7A) (Pantv)- Dispatches Whhm MSAs

Oate CLEC Num CLEC Den: C LE C  R e\ Std Dev Qwest Nun' Qwest Den Qwest Res\ Mod z  S o Panty Ser

Nov-01

Oec-01

.33n402

Feb-02

Mar-02

Apr-02

May-02

Jun-02

.wma

Aug-02

Sep-02

O¢1~02

19

9

15

8

11

5

3

0

1

4

2

3

135

65

72
47

54

45

27

25

36

1 s

14

18

14.07%

13.85%

20.83%

17.02%

20.37%

11.11%

11.11v.

o.oo° .

2.78%

26.67%

14.29%

16 67%

34.7B%

34.54 %

40.61 %

37.58%

40.2B%

31 .43%

31 .43%

0.00%

16.43%

44.22%

34.99%

37.27%

76

68

6 0

59

52

55

55

81

83

79

71

69

634

573

632

553

548

591

595

574

636

674

5B8

619

11.99%

11.87%

9.49%

10.e7°.

9.49%

9.31%

9.24%

10.63%

13.05%

11.72%

12.07%

11 15%

0.68

0.48

2. 7

1 .28

2.28

0.43

0.37
-1 .69

-1 .78

1 .58

0.3

0.1a

-0.59

-o.11

0.64

-0.22

0.39

-D.74

-0.78

-2.03

-2.08

-0.04

-0.82

-0.55
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Checklist #14 - Resale - Centrex Repair

1Re »air Repeat Report now percent) tMR-7A ) (p=mv>- Dispamdzeswlthin n»sAs3

2

y*s
I,
s

s» n 4/ w\ 4¢
k g *v?~<}x

<z*, 4
w e

_.. #.
\ \ 1.

*E

\I \I \;m*
it

5_00*

0.00%
s
3

l---x---qscnuuu

10L00*
:sans

,_,,| iX,
. I/ X~° X\

1M0% \ x\ I

I
S 38 8 8 8 8 8 8;ss8;s8s=3s

s owuenuuul
r .

x

Reualr Anpointnnems Met vuwuuurmurwtv-nuuuunswuunnsns
can CLEC Nll l l e m e c o u x G L E C R I M Suhsv Owuuur o-no-»\ o - a 8 n uaazsa ruvnysef
N W- 01

o m

.nonce

n o - o n

W a w a

W W W

W V 4 2
m m

.nu-aa

Aus-G2
$ 1 9 4 2

o h - a e

1 0 9

a s

a s

4 2
4 5

a s

2 4

a

p a
1 5

l a
LG

134

e s

72
4 1

$ 4

8

2 7

a s

a s

i s

14

l a

m m s
1004105

81.34%

s u n

8 7 5 0 *

8 8 3 8 *

8 8 - 3 8 *

a s k s

s a w s

Ma n o s

szaess

a ma s s

A m o s

SCAC*

s u n s

s o n s

: o r s

aassss

a l  A a r

: a s k s

41 .51*

o . n o s

zs.1s1s

a l m s

a u

Asa

b a a

a l a

ago

a w
4 1 5

ago

4 : 0

4 0 9

410

4 : 1

salz
see
9 1
so:
m
Eco
sea
w
o z
cos
ass
sue

ea.1s\s
suns
71 .has
7331*
1457*
11 .ass
14.11*
0984*
A u s *
mass
w a s
rzssss

4 . 0 3

-Asa

-2.91

-buzz

-1.41

-2.2

-1.71

- 1 . x

1.15

-2.19

-1.5

-1.52

- u s
-8.08
-2.77
-AM
-1 .as
-z.:u
-2.04
-Hz
-1.1

-2.3
-1 .91
-1. n

Date CLEC Num CLEC Dem CLEC Real SM Dev Qwest Nunr Qw8slDen- CIWBSI Res' moazsa pamysa
Nov-01

DeC-01

J8n-02

Feb-02

Mar-02

APf-02

may.aQ

Judea

Jil-O2

A4 9 4 9

s » - o e

o n-c a '

17

7

12

7

7

4

2

o

1

4

1

115

56

59

4 2

4 4

40

26

2 3

83

14

13

14.78%

12.50%

20.34%

16.67%

15.91 as

10.00%

7.89%

0.00%

3.03%

28.57%

7.89%

35.49%

33.07%

40.25%

37.27%

36.58%

30.00%

26.65%

0.00%

17.14%

45.18%

26.85%

es

$6

5 5

4 6

3 9

4 2

52

56

7 6

6 7

57

sos

477

539

4 6 2

457

506

518

511

567

594

509

13.04%

11.74%

10.20%

9.96%

8.53%

8.30%

10.04%

10.96%

13.40%

1 1 2 8 %

11.20%

0.5

0.2

2.17

1 .3

1.52

0.41

-0.39

.1 .65

1 .1

1.75

-o,4

-0.69

-0.88

0.32

-0.21

-0.07

-0.75

-1 .24

4

- q u a

0.ov

-1. 24

o ma s w d o o a u a n ¢w 1u \ z 4n u m4p u u c n 4® ( mn - a m F ¥ l l y ) ° ° 0U 1 l i d l ¢s O u I l l d e mS A I

name CLEC Nll l l CL E C D i l l a e c n u suoev QwutnulrOIIBIIDII Q W I M R M I uaazsa nnnysu
Navy
00e-01
Java

w e
Maas
:ume
mav-02
Jlll-02
u s e
Aug-oz
SOD-W
au-ua

3 0

Z s

s o
i s

s o
1 1

16

14

p a
10

4

1

o z
2 7

a s

t o

o z

i s

16

i s

2 1
12

4

1

9315*
sans
01009
00.0095
amass
M M *

100.00%
sagas
asks
13.33*

100.00*
100.00%

2 4 2 1  *
241994

1 6 3 0 *

30.90%

24.21 *

22.91 *

0_gg*

24.94%

1 9 8 8 *

3 7 3 7 *

0.uoas

o n u s

75

9 2

B I

1 1

9 7

t o

s o

s o
120

121

a s

n o

a s

10a

9 1

a l

110

so

104

105

Las

141

11s

Los

aa.a4s
aaazx
m m s
alms
auav
91 .asks
9423*
91 .4395
mans
n o n
amass
9051*

- a n

-0.49
. 1 2 1

-0.29

- o n

-0.35

-0.92

-0.25

-1.07

0.71
-0.77

-o.a2

-1.5

-1.a

- 1 . 1 :

1.11

-1.52

-1.21

-1.56

1.15

-1.05

-0.57
-1.47

- 1 2

ufmuulnau-amun¢ham4Fuum (MR-48) ruun-na¢=nu\»ol»ula¢»4sn
Dill e s c Nun CLEC DON esc Hill wow o-anur a - c a n a m e n u° ¢zs¢» runysa
na» o1
01641
mm
swan
wm
na-02
ram
.n»4a
Jo-on
m u
S19-02
ea-an

5 7
4 4

51

a s

4 0

31
17

t o

3 3
1 7

e

a

a s
4 1

s o

37

4 0

31

1 s

an

N

1 1

s

a

11.28%

aanzss

s u e s

9 4 5 5 *

100.00%

1oo.c0ss

M M *

1oo.coss

100.00%

O n i

1oo.ooas

100.00%

1s.oas
aux
ans
:ans

oaoss
onus
an *
0.00%
was

2z911
Knox
amass

123

127

114

1 0 1

139

l a

141

130

177

186

125

111

l a

130

120

112

14s

11s

143

133

Las

173

136

125

9 a s 5 %

a m a s s

ssmoss

a m a s s

a s k s

94.10%

m e n s

91.14%

95.1695

s s .s s s

91 _91*

s u m s

- o n

1 2

.0_15

0-41

1.18

-1.35

o.a1

-o.ea

-1.19

0.31

-0.11

-0.45

-1 .53

- o x

-1 .52

-0.71

-1 .11

- 1n

-0.41

- 1. s o

- 1. n

- a n

- 1.As
-12 7

==~#".¢ \11 .¢\ ..- .\
.* . . :

=!i3» » 31¢'&
1  .

:n ..''4? *. .
.z§w 4= @ ». = 4# 94 f

.14 . . '
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Checklist #14 - Resale - Centrex Repair

Mean Time to Restore (Hours:Minutes) (MR-6B) (Pamy)- Dispatches Outside MSAs I
X

X.*~"X..X"

l

21:36

19:12
16:48
14:24

`3 12:00 _ ' '

3 9:36 x
7:12
4:48

2:24
0:00

N al
9 ° .

:-7

N
8n.
<

X

. .
`x _

.
,
X_.

x
I
g3o

N
9
'8u.

No
Lnu
E

P <~4
9 ° .o cGO m
D

v-
° .>o
z

N N
° . ° .

5 8' 8W < w

No
s.w
2

9 1- - -X- - - CLEC Result Qwesl Result

4'
x
HI

i
x

4 x
x ' `.

. » X" , _- .

` x I/ :

` 7 ( - . X X \
1
uL

20.00%
18.00%
15.00%
14.00%

-u 12.00%
8 10.00%
o 8.00%

6.00%
4.00%
2.00%
0.00%

N

2:
9

g
'G
o

N
9» .
2*

N N
9 9: Da 01 LL
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2

8 3s 6e vZ-D

N N N N9 9 o c
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l
N
° .
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o
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N
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2

N N
9 9: .oM vW u.

N N N N
° . ° . 9 e
g 8> 8'> < vo
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18.00%
16.00%
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'u 12.00% a
S 10.00% .
<9 8.00%

6.00%
4.00V
2.00%
0.00%
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v
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c.- - -x~ - - CLEC Result Qwest Result

..,.. ,AMs»»»».»~,~

i
¢  'X - Xvv*'- x.g
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o
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100.00% ,
90.00%*- 0<- -x-
80.00% l
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

N
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N
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N
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N
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Date CLEC Num CLEC Dene CLEC R€SI. Std Dev Qwest Nurr Qwest Den Qwest R€sl MOdZSCr Panty Ser

Nov-01

Dec-01

Jan-oz

Feb-02

Mar-02

Apr-02

may-02

Jun-02

Jul» 02

Aug-02

Sep-02

Oct-02

555:57

698:10

574:49

433:51

407:43

335:52

242'38

254:37

345'36

357:31

38:42

6:38

58

47

52

37

40

31

18

20

33

i s

6

3

9:35

14:51

11:03

11:44

10:12

10:50

13:29

12:44

10:28

19:52

6127

2:13

11-54

17:21

11203

16:54

8:8

8:55

16:13

11:11

8:54

32:37

1:42

0-14

1832:55

1711122

1a91810

1 B12:44

1995154

1650158

1838239

1773126

2864:41

2442-12

2168222

2061:15

128

Lao

12o

112

145

116

143

133

186

17a

136

125

14:13

13:10

15:46

16:11

13:46

14:14

12:51

13:20

15124

14:07

15:57

16.29

-2. 12

0.82

~0.73

-1 ,so

-0.98

-1.01

0.29

-0.19

-1.58

1.13

-1.07

.126

-2.29

~O.5

-1.44

-1.98

-1 .6

.1 .61

-o.a2

-1 .12

-1 .96

~0.32

-1.65

-176

Repair Repeat Report Rate Percent) (MR-7B) (Parity - Dispatches Outside MSA.s

Gate CLEC Num CLEC Del"\t CLEC RQSL StdDev Qwest Nutt QwestResl Mod z So pa' Scr
NOv-01

Dec-01

J8n-02

Feb-02

Mar~02

Apr-02

may-02

Jun-02

JUl-02

Aug-02

Sep-02

oc:-02

9

9

5

5

4

2

1

1

5

1

1

0

58

50

53

37

41

31

19

20

36

18

6

3

15.52%

18.00%

9.43%

13.51 %

9.76%

6.45 as

5.26%

5.00%

13.89%

5.58%

16.67%

000%

36.21 %

38.42%

29.23%

34.19%

29.67%

24.57%

22.33%

21.79%

34_58%

22.91 %

37.27%

0 00%

14

19

16

21

27

13

15

14

27

15

14

6

133

133

125

115

146

117

145

137

194

11s

139

127

10.53%

14.29%

12.80%

18.26%

18.49%

11.11%

10.34%

10.22%

13.92%

8.57%

10.07%

472%

0.96

0.62

-0.61

-0.65

-1 .27

-0.73

-0.68

-0.72

0

-0.44

0.49

-0 38

-0.42

-0.62

-1.37

-1 .4

-1 .77

-1.45

-1.42

-1 .44

-1

-'I.26

-0.7

.1 23

4Repair Re at Report Rate Percent) (MR»7B')(Panty)- Dispatches OutsideMSAs

Date CLEC Num CLEC Den( CLEC R€SL StdDev Qwest Den Qwest R€SI Mod z Ser Parity Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-o2

OM-02

6

6

4

5

3

0

1

0

5

1

1

48

40

39

31

34

19

16

16

30

14

6

12.50%

15.00%

10.26%

16,13%

8.82%

0.00%

6.25%

0.00%

16.67%

7.14%

16.67%

33.07%

35.71 %

30.34%

36,78 %

28.36%

0.00%

24.21 as

000%

37.27%

25.75%

37,27%

13

15

16

17

22

11

12

11

22

13

12

106

112

108

91

122

100

125

11s

173

145

121

12.26%

13.38%

14 B1 °/=

18.68%

18.03%

11.00%

9.60%

9.57%

12.72%

8.97%

9.92%

0.04

0.25

-0.69

-0.31

-1 .24

-1 .4

-0.43

-1.22

0.59

-0.23

0.5

-0.97

-0.85

-1.42

-1.19

-1.75

-1.as

-1.26

-1.74

-0.64

~1.14

-o.7

Re 1a1r Appointrnents Met (Perter) (MR-9B) (Parity - Dispatches Outslde MSAs

Date CLEC Num CLEC Deni CLEC Rest s o Dev Qwest Nurr Qwest Den Qwest Res:MudZSCf Parity Ser

Nov-01

Uec-01

Jan-02
Feb-02

Mar-02

Apr-02

May-oz

Jun-O2

Jul-02

Aug-02

Sep-02

Oc1~02

54

44

48

35

37

30

17

19

36

16

6

3

so

50

53

37

41

31

19

20

36

18

6

3

93.10%

88.00%

90.57%

94.59%

90.24%

96.77%

89.47%

95.00%

100.00°.

88.89%

100.00%

100.00%

25.34%

32.50%

29.23%

22.61 %

29.67%

17.67%

30.69%

21.79%

0.00%

31.43%

0,00%

000°.

104

102

98

99

125

98

123

115

165

143

113

99

133

131

124

115

144

116

145

136

193

167

138

127

7B 20%

77,86°o

79.84%

86.09%

86.81 %

84.48%

84.83%

84.56%

85.49%

85.63%

81.BB%

77,95%

-2.29

-1 .47

-1 .63

-1 .3

-0.57

-1 .68

-0.53

~1 .21

-2.27

-0.37

-1 .13

-0.91

.2_3g

-1 .89

-1.99

-1.79

.1.35

-2.02

-1.32

-1.73

-2.38

-1.23

-1.69

-1.55

Qwest Perf Results Checklist (14-State 271 PID 5.0) Regional
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Date CLEC Num CLEC Den: CLEC REEL sm Dev Qwest Nurr Qwest Den Gwest Rest Modz SQ( Pa
. .

S er
4

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-oz

May-oz

Jun-02

Jul-02

Aug-02

Sep-02

OCt-02

48

34

26

29

33

31

13

24

12

7

2

3

48

34

27

30

33

31

13

24

.3

s

ix

100.00%

100.00%

96.30 /

96.67%

100.00%

100.00°/

100.00%

100.00%

9231 %

e7.s04

100.00%

'W 00%

0.00 /4

0.00%

18.89%

17.95%

0.00%

0.00%

0.00%

0.00%

26.65%

33.07%

0.00%

0.00%

240

186

223

208

230

222

226

182

228

256

219

225

249

195

239

211

239

230

234

189

247

266

229

231

96.39%

95.38%

93.31%

98.58%

96.23%

96.52%

96.58%

96.30%

92.31%

96.24%

95.63%

97.40%

-1 .23

-1 . 18

-0.59

0.67

-1 .07

-0.99

»0.66

-0.91

0

1

-0.3

-0.28

-1 .ml

-1 .12

-1 as

-ass

-1-85

-1 .B

-14

-1 .as

-1

- o r

-1.18

1.11

Date CLEC Num ::._ : _,par - 8:R05;_ Sid Dev Qwest Nurr QwestDen- Qwest Real Modz S o Parity Ser
Nov-O1

Dec~01

Jan~02

Feb-02

Mar-02

Apr-O2

May-02

Jun~02

Jul-o2

Aug~02

Sep~02

o¢i-o2

149

97

86

BG

ba

8(`

5

SC

1

18

5

1+-

Q

Br

S

»
.LUC

J 90%

;0C'»<

*m'E

x

m.

+4 *a

0.00%

0.00%

0.00%

15.43%

10.54%

0.00%

0.00 />

0.00 /

16.43 /=

22.339

0.00%

o 0O°/

476

353

452

394

430

451

453

352

462

471

412

374

484

359

458

400

435

463

461

357

477

414

418

377

98.35%

98.33%

98.69%

98.50%

98.85%

97.41 %

98.26%

98.60%

96.86%

99.37%

98.56%

99.20%

-1.38

1.14

-0.88

0.61

-0.02

-1 .35

-0.9

-0.79

-0.12

1.46

-0.34

-0.29

_-1.84

-1 .88

-1 .s

~0.6a

-1.0'¥

-1 .82

-1.55

.1 .48

-1.o°f

4.11

-121

-1.18

L ~;urs:Minutes) (MR-GC (Parity)- No Dispatches

Date reCLEC N 1. . . "Dev Qwest Nu Qwest Den- Qwest Res:Mod z Sci Parity Ser

Nov~01

Dec-01

Jan~02

Feb-02

Mar-02

Apr-02

May~o2

Jun-02

JuI~02

Aug-oz

Sep-02

ofa-02

26

3. E4

576 r

398 'R

*4

554 44

-.

233

9-S,

'W I. 4

'°a

14-

`¢-»

4

4

.4

4

6:11

5:32

5:15

10.51

19 34

623

325

Cbe

* up

94 SG

2 20
1 4..

asza.-os

2476227

assess

z2s4=56

2454389

3100244

3011 :44

2850203

4654:29

2623145

2126:20

2007121

484

359

45B

400

435

463

461

357

477

474

418

377

5:52

6:54

6:A4

5 8

5:40

6150

8532

725

9:47

5:32

8:81

5:19

-1.25

-2.49

-2.03

-0.44

0.51

-1.29

-1.57

-0.95

-0.42

1.06

1.18

-0.24

-1.78

-2.s1

-2,24

-127

-0.69

.1 .78

-1 .as

-1 .58

-1.26

~0.36

-1 .72

1 . 15

L , =+> :intl (MR-7C (Parity)- No Dispatches

Date CLEC N |q 5 Qwest Nurr Qwest Den-Qwest Rest Mod z So Part Ser

NQv.01

Dec-o1

Jan~O2

Feb-o2

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Od-92

1*

1-»

14

10

10

4

3

0

1

.*

s

i

T

. J

as

19

8

11

4

, 34
J »

n g`96

2C 00

11.1 .4

15.79%

0.00,'

Qnsv

1..37 /o

37 11 /=

3692 A

37.63°/

36.41 /u

33.07 /n

39.707

40.00 /1

31 .43 A

36.46V

0.00%

2B75%

14

45

60

54

s4

67

45

45

56

56

48

31

484

359

458

400

435

463

461

357

477

474

41s

377

15.29%

12.53%

13.10%

13.50%

12.41°/

14.47%

9.76%

12.61%

11 .74%

11.81%

11.48%

8.22%

0.44

1.01

0.79

0.84

0.85

-0.46

2

1.38

-0.11

0.55

-1.01

0,16

-0.73

-0.39

-0.52

-0.49

»0.49

-1 .28

o.zs

-0.18

.1 .07

-0.67

-Les

- a s

Qwest Pad Results Checklist (14-State 271PID 5.0) Regional

Ou! of Service Cleared within 24hours(Percent) (MR-3C) lParltv - No Dispatches

100.00% x--x
98.00%
98.00%
94.00%
92.00%

<9 88.00%
86.00%
84.00%
82.00%
80.00%

é
N N c~4 N
cp °? 9' <93

3
N
9

N N N N
'P 9 cp ° .

I- - -x~ - - cLEw Result Qwest Result y

A11 Troy .Fm-~ mm CB hours tpereeml(MR-4C) (Pariiv- No Dispatches

100.00% x--x--x

97.00%

96.00%

93.00%

92.00%

o o 8 3
2- 5 4 m 2

N
cp

No

<
Qc?
g o '

N N N N
° . 9 9 9

X- - . CLEC Result Qwesl Result 1

° . =. 8 8
N
9

é-
N N N N N N
9 9 9 9 9 9

ah u I CLEC Result Qwest Result I

25.00%

'a 15.00%

o 10.00%

5.00%

N N N N N IN N

i 5 ~=s i 2 < 3 -3

x- - - CLEC Result Qwest Result
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Checklist #14 - Resale - Centrex Repair

_?<.

`X

2s.noss

20.00°
0 ' * ' X `

315.00% ~ X ~ *

10.00i

s.ooas,
33333332§833

D--*~-ascnnun eweunmm

Nov-01

060-01

Jan-ua

Feb-02

Mar-02

Apf-02

»»\a»~°2

Jo-GQ

Jul-02

Au9~02

809.02

Od-02

17
9
9
6
7
4
5
4
0
0
0

99
$3
49
39
so
37
24
28
17
7
4

17.17%

16.98%

18.37%

15.38%

14.00%

10.81 %

20.83%

1 4 2 9 %

0.00%

0.00%

0.00%

37.71 %

37.55%

38.72%

a6.0s%

34.70%

31 .0596

40.61 %

34.99%

0.00%

0.00%

0.00%

50
is
43
as
30
48
28
24
CB
31
27

352
as
318
234
281
302
286
214
267
280
252

14.20%

11 .0696

13.52%

9.83%

10.88%

15.23%

9.79%

11 .2214

10.49%

11.07%

10.71 %

0.73
1 .16
0.9
1

0.69
-0.71
1.55
0.5

-1 .37
-0.92
-0.69

-0.55

-0.3

-0.45

-0.38

-0.5B

-1 .43

-o.oe

43.7

-1.83

-1.56

-1.42

No DiRepdr A a¢aoiutlne41¢s Met (Pement (MR~9C)

x. ,x' X ~ ' X » x " X '

><

.><_ x - x

~x '8oo
100.00%
98.00%
98.00%
94.00%
92.00%
90.00%
88.00%
85.00%
84.00%
82.00%

~8
o

én'9

N N N N N N N N8 § o Q Q o o o 8 8 o o
> a 5o oz -  8 u.. 2 §§§§3§

- Q -x . ~CLEcResult Qwest Result

Date CLEC Num CLEC DemCLSC R884 SM Dev Qwest NWT Qv¢estDen- QwestResxmoazsa panrysa
NGn-01

Oec-01

Jan-GQ

Feb-02

btar-02

APr-02

May-02

July-GQ

J\.ll~02

Aug-02

seo-02

Od-02

143
97
as
a0
85
79
51
49
ah
18
1
10

14a
97
as
82
89
to
51
so
36
19
7

10

96.62%

100.00%

98.84%

97.56%

95.51 %

98.75%

100.00%

98.00%

100.00%

9 4 7 4 %

100.00%

100.00%

18.07%

0.00%

10.72%

15.43%

20.72%

11 .11 %

0.00%

14.00%

0.00%

22.33%

0000%

o 0 0 %

375

301

351

328

346

ass

367

283

877

too

was

a ns

417
330
ssh
348
379
423
409
314
426
429
364
341

89.93%

91 .21 %

89.09%

94.25%

9 1 2 9 %

93.62%

89.73%

90.13%

88.50%

98.24%

92.86%

9 5 6 0 %

~2.32
-2.69
-2.63
-1.16
-1 .27
-1 .72
-2.28
~1 .13
-2.08
~0.25
-0.73
-o67

-2.41
-2.63
-2.6
-1 .7

-1 .77
-2.05
-2.88
-2.05
.zz6
-1 .1s
-1.44
-141

miesRepair Repeat Report Rate fPewent (MR-7C') <p=»1\v>- NO D

Date CLEC Num ALec DentCLEC ReaStd Dev Qwest rUIn' Qwes!DenQwsstResaM¢dz$0r Pa So

Trouble Rate (Pevoent) (MR-8 (Panty)

Date CLEC Nunn CLEC Derv CLEC R884 Std Dev Qs¢stnu Qwest Den a w R884M0¢Z$¢rPafily So
Nov-01

DeC-01

Jan-02

Feb-02

Mar-02

Apf~02

May-02

Jnul-02

JU-02

Aug-02

Sep-02

09t-02

342

212

211

165

184

156

9 7

95

108

52

28

32

47654

33875

3301 s

27272

27540

23944

17753

13949

4197

3775

3559

4911

0.72%
0.63%
064%
0.61 as
0.67%
0.65%
0.55%
0.68%
257%
1.38%
0.79%
0.65%

8.44%
7.89%
787%
7.78%
8.15%
s.0s%
7.37%
8.22%

15.83%
1156%
8.83%
8.05%

1251

1065

1215

1068

1129

1171

1201

1068

1307

1323

1145

1128

421670

410554

410648

406850

404607

407787

410864

412560

397830

392217

389608

384609

030%
0.26%
0.30%
0.26%
0.28%
0.29%
0.29%
0.26%
0.33%
0.34%
029%
029%

16.02

12.74

11 .06

10.82

11.a4

10.24

6.14

9.65

25.28

10.97

5.41

4 64

8.74
6.75
5.72
5_58
6.2

5z8
2.73
4.87

14.37
5.67
229
1 82

Trouble Rate (Pewent) (MR-8' lpamyl

Date CLEC Num CLEC Dene CLEC R851 St¢1Dev Qwest N Qv4e$!De11Qw€s! R984mwzsw Pansy so
Nov-01

Oe¢~01

J8I1-02

Feb-02

MSA'-02

APf~02

May-02

Jun-GQ

JUl-02

Aug~02

Sep-02

Oct-02

282

149

147

112

128

96

66

67

8 0

35

2 3

47654

33875

33016

27272

27540

23944

17753

13949

4197

3775

3559

0.55%
0.44%
0.45%
0.41 %
0.46%
0.40%
0.37%
0.48%
1.91 %
0.93%
0.65%

7.39%
6.82%
6.66%
6.40%
6.80%
6.32%
6.09%
6.91 %

13.67%
9.58%
8.01 °o

964

B15

see

787

850

908

929

840

1007

1019

882

421670

410554

410648

406850

404607

407787

410864

412560

397830

same
389608

0.23%
0.20%
0.24%
0019%
0.21 %
0.22%
023%
0.20%
0.25%
0.26%
0.23%

13.92
9.59
7.59
7.9

8.79
5.69

4
7.13
21 .2
B.02
5.25

7.46

4.83

3.61

3.81

4.35

2.46

1 ,43

3.34

11 .he

3.87

2.19

1?

9<
>'

Qwest Perf Results Checklist (14-State 271 PID 5.0)

*.*< 4 aw:' ;¢§;§8.

aw

'ooo

8
8

2.50%

2.00%

3.00%

050% 'f `

2.00%

0.00%

2.50%

0.50% x

0.00%

1 .00%

150%

1.50%

1.00%

Q
8z

I' 1 -x n ~cuscRes~ut

|. » °X° - 9 CLEC Result

o

8

80o

X--X¢»)(»°X»»X
9 1

g
e
g

N
9:44"4

g
3

on
QAou.

N
o

w
2

3
as
2

s
2

8

§

88

g
3.

3
s

Owes: Result

Qwest Result

59

N
9
9-a

8

N
9as

Regional

on
o

S'
vo

as
9
a.as
0)

N6
o

8

8
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Date CLEC Num CLEC Den( CLEC Rest Std Dev Qwest Nurr Qwest Den- Qwest Res: Mod z Scr Parity Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar~02

Apr-02

May-02

Jun-02

Jul-02

Aug~02

Sep~02

OC!-02

177

124

107

81

77

62

47

44

47

35

12

17

519

336

318

247

261

218

144

139

155

B7

40

49

34.10%

36.90%

33.65%

32.79%

29.50%

28.44%

32.64%

31 .65%

30.32%

40.23%

30.00%

34.69%

47.4t %

48.25%

47.25%

46.95%

45.61%

45.11%

46.89%

46.51 %

45.97%

49.04%

45.83%

47.60%

555

49s

539

493

546

507

511

465

596

s i s

522

524

1808

1563

1754

1561

1e15

1678

1712

1saa

1903

1898

1667

1647

30.73%

31.85%

30.73%

31.58%

32.60%

30.21%

29.85%

80.33%

31.32%

30.30%

31.31%

31.82%

1 .47

1 .78

1.03

0.38

-0.99

-0.54

0.7

0.33

-0_26

1.93

-0.18

0.44

-0.1 'I

0.os

-03?

-0_7~y

-1 .6

-1.3a

-0.57

-0.8
-1.18

0.17

1_1'}

- o n

Qwest Perf Results Checklist (14-State 271 PID 5.0) Regional

Customer and Non-Qwest Related Trouble Recons (Percent) (MR-10) (Diaanoslic)

35.00% x
30.00%

8 25.00%
20.00%

N N N N

2 6 =s ac 2 < 3 =8

X' - . CLEC Result Qwest Result |
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Checklist #14 - Resale - Centrex 21 Installation

Date CLEC Num CLEC DUR( CLEC RSS( Sta Dev Qwest Nun' Qwest Den~Qwest Res:Modz So Parity Ser
, 4

9

.

5 4 4 .2

23
:

3*
4

:

4

.*  .

* 4  4

4

' s

88

34
'8

$3
34

Nov-01

8ec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun»02

Jul-02

Aug~02

Sep.Q2

Q61-02

23

19

21

25

10

10

14

17

11

8

7

4

23

20

22

25

12

11

14

17

11

8

B

5

100.00%

95.00%

95.45%

100.00%

83.33%

90.91 %

100.00%

100.00%

100.00%

100.00%

87.50%

80.00°/.

0.00%

21 .79 %

20.83%

0.00%

37.27 %

28.75%

0.00%

0.00%

0.00%

0.00%

33.07 %

40.00%

1321

1133

1209

1203

1262

1269

1280

1153

1193

1225

1205

1240

1413

1271

1366

1329

1395

1376

1384

1263

129s

1354

1334

1358

93.49%

89. 14%

88.51%

90.52%

90.47%

92.22%

92.49%

91 .29%

92.05%

90.47%

90.55%

91.31%

-1 .26

-0.84

-1.01

.1 .6

0.81

0.23

-1.06

-1 .21

-0.97

-0.92

0.34

o.79

-1 .76

-1 .so

-1 .62

-1 .97

-0.51

-0.86

-1 .as

-1 .11

-1 .59

-1 .sh

-0.79

-0.52

InstallationInterval(Avera;¢e Days)(OP-4A) (Parity - Dispatches Within MSAs

Pi
» X\

..xi

IX\

12,00

10.o0

8.00

3  s a o  '8 . x
400

2.00

`x.-x_`x'

l
'5 6o

N
9
a< W

g <8
c m 4: G!

< w

N N8 o o
v Iv u>a 'r u.

N N N N No o o c c
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Date CLEC Num CLEC Den( CLECR€sl sadDev Qwest Nurr Qwest Den Qwest Real Mod z So Parity Ser

Nov-01

Dec-01

J3N~02

Feb-02

Mar~02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Oct-02

131

176

1 as

13B

125

59

72

155

59

46

35

27

23

20

22

24

12

11

14

17

11

8

8
5

5.70

8.80

6.05

5.75

10.42

5.36

s.14

9. 12

5.36

5.75

4.as

5.4o

5.37
12.1s

2.68

2.86

11.09

2.50

1.83

8.94

1.57

z.s0

3.11

385

10025

8590

9239

8378

8549

9163

10134

g101

9542

9282

9314

B132

1437

1284

1393

1346

1411

1397

1401

1289

1309

1362

1351

1369

6.98

6.69

6.63

6.22

6.06

6.56

7.23

7.06

729

6.81

6.89

5.94

-0.66

1.17

-0.27

-0.28
1.85

-0.41

-0.7B

0.99

-0.68

-0.35

-0.92

-0.18

-1 .4

-0.29

-1.16

-1.17

0.13

-1.25

-1 .48

-0.4

-1.41

-1 z1

-1 .56

1.11

Delayed Do 's for non-Facility Reasons(AveraqeDays) (OP-6A-1l (Farify ..Dispatches Within MSAs

Date CLEC Num CLEC Dem CLEC Real Std Dev Qwest NunsQwest Den QwestRes: ModzScr Parity Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun»02

Ju1~02

Aug-02

Sep-D2

GM-02

348

345

503

364

507

351

385

422

282

377

343

312

77

83

124

87

98

80

74

72

63

85

80

95

4.52

4.16

4.06

4. 18

5.17

4.39

5.20

5.88

4.48

A M

4.29

3.28

Delayed Da for FacilityReasons Average Days) (OP-6B-1 (Parity)-DispatchesWithin M$As

Date CLEC Num CLEC Den: CLEC Résl sea Dev Qwest Nun' Qwest Den- Qwest Res:ModZScr Parity Ser

Nov-01

Dec»01

Jan~02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

$ep~02

QM-02

10

13

24

7

3

6

1

1

2

1

1

1

10.00

13.00

12.00

7.00

3.00

6.00

2.83

533

840

934

483

438

616

514

387

585

553

477

235

40

61

39
42

39

32

33

42

43

49

50

30

13.32

13.77

23.95

11.50

11.23

19.25

15.58

9.21

13.60

11.29

9.54

7.83

-0.26

-0.31

0.41

-0.37

-0.53

-0.17

1,16

1.19

-0.75

-1.22

.1.32

1,1

Qwest Pert Results Checklist (14-State 271PlD 5.0)

Installation CommitmentsMet (Percent) OP-BA) (Paritv)- Dnsuatches Within MSAs
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Installation Interval (Average Days) (Op-4Bl (Paritv)- Dispatches Outside MSAs

Date CLEC Num CLEC Dene CLEC RES( StdDev Qwest Nun' Qwest Den- Qwest Rest Mod Z Scf Parity Ser

Nov-01

Deo-01

Jan-02

Feb~02

Mar-02

Apr-02

May-02

Jun~02

Jul-02

Aug-02

Sep-02

OC!~02

15

39

59
40

19

70

67

39

71

13

30

26

2

7

10

7

6

12

10

7

15

4

8

G

7.50

5.57

5.90

5.71

3. 17

5.83

6.70

5.57

4.73

3.25

3.75

4,33

3.54

2.51

3.25

1.98

1.72

3.24

4.69

3.41

0.88

2.06

2.31

.3.z7

1398

1173

1793

1459

1435

1294

1447

1174

1191

1374

1556

1711

220

174

228

202

720

222

222

173

205

216

230

262

6.35

6.74

7.86

1.22

6.52

5.83

6.52

6.79

5.81

6.36

6.77

6.53

1.51

-0.38

-0.49

-0.37

-0.67

0.11

0.27

-0.34

-0.6

-0.89

-0.93

-o.89

-0.08

-1.23

-1 .8

-1.22

-1.41

-0.93%

-0.83

-1 .2

-1 .ah

-1 .54

-1.57

.1.54

Delaved Days for Non-Facnity Reasons (Average Do HOP-6A-2) (Pariiv)- Dispatches Outside MSAs

Date CLEC Num CLEC Dene CLEC Rest. Std Dev Qwest Nu QwestDen Qwest Res ModZ Sci Parity Sci
Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug~82

Sep-02

OC1-02

1 1 1.00

8
116

59

30

53

77

69

92
71

43

99

99

7

14

LB

13

9

12

15

7

16

15

18

17

1 .14

8.29

3.28

2.31

5.89

6.42

4.50

13_14

4.44

2.89

5.50

5.B2

-1.01 -1 .81

Delayed Da 's for Facility Reasons Average Da -s) (OP-6B»2 (Parity - Dispatches Outside MSAs

Date CLEC Num CLEC DSU( CLECR€sl Std Dev Qwest Nutr Qwest Den'Qwest Real ModZ Ser Parity Scr
Nov~O1

Dec-01

Jan~02

Feb-02

Mar~02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

oct-02

5

7

4

1

1

1

5.00

1.00

4.00

83

108

301

260

248

49

110

61

57

100

106

103

6

13

13

12

8

s

12

6

7

7

9

11

13.83

8.31

23.15

21.67

31.00

9.80

9.17

10.17

8.14

14.29

11.78

9.36

-0.6

-0.27

-0.92

-1.37

1.16

.1.ss

g; §8\»i£3

Installation Commitments Met (Percent) OP-BB) (Parity - Dispatches Outside MSAs

Date CLEC Num CLEC Deni CLEC R€S\ StdDev Qwest Nurr | est Den~ QwestReal Modz  So ParlW Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar~02

Apr-02

May~02

Jun-02

JUl-02

Aug402

Sep»02

Od-02

2

7

l o

6

6

11

9

6

15

4

8

5

2

7

10

1

e

11

10

7

i s

4

8

6

100.00%

100.00%

100.00%

85.71%

100.00%

100.00%

90.00%

85.71%

100.00%

100.00%

100.00%

100.00%

0.00%

o.00v

0.00%

34.99%

0.00%

0.00%

30.00%

34.99%

0.00%

0.00%

0.00%

0.00%

207

145

195

176

203

203

192

158

182

191

202

234

218

172

226

200

220

220

219

170

205

213

227

257

94.95%

84.30%

86.28%

88.00%

92.27%

92.27%

87.67%

92.94%

88.78%

89.67%

88.99%

91.05%

~0.32

1 .12

-1 .23

0.22

-0.7

-0.94

-0.22

0.65

-1 .so

-0.67

-0.98

- w e

-13

-1 .GE

-1.'r*

-0.a*1

-1 .433

-1 .57

-1 .12

-me

-1.81

-1.41

.t .59

-1.48

Qwest Perf Results Checklist (14-State 271PID 5.0) Regional
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Checklist #14 - Resale - Centrex 21 Installation

o

4%
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9
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N
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N
9
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100.00% x_ Xi
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o 97.00% x x
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96.00%
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94.00%

3

pa
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Installation Comm'nments Met (Percent) (OP-3C (Parlty)- No Dispatches

Oate CLEC Num CLEC Den< CLEC R8SI. sm Dev Qwest Nurr Qwest Den- Qwest ReyModZScr Panty Scf

Nov-01

Qec-01

JBn-02

Feb-02

Mar-02

Apr-02

May-02

_)l.1n.02

Ju1-02

Aug-o2

Sep-02

Od~02

69

67

63

58

62

78

102

98

112

95

55

42

71

69

et

sh

63

76

103

98
115

KG

55
43

97.18%

97,10%

98.44%

100.00%

9B.41 %

100.00%

99.03%

100.00%

97.39%

98.96%

100.00%

9767%

16.55%

16.78%

12.40%

0.00%

12.50%

0.00%

9.B1 %

0.00%

15.94%

10.15%

0.00%

1507%

1203

935

B92

1049

967

79s

1029

B71

832

2066

921

676

1280

947

925

109o

985

809

1045

885

855

2084

939

691

97.80%

98.73%

96.43%

96.24%

98.17%

98.39%

98.47%

98.42%

97.31%

99.14%

98.08%

97 83%

0.4

1.03

-0.84

-1.47

-0.14

-1.07

-0.44

-1.19

-0.05

0.24

-1.01

0.13

-0.76

-0.37

-1 .51

~1.89

-1.08

-1.65

-1 .27

-1.72

-1.03

~o.es

-1.61
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Mstallauon Interval Average Day (op-4(3) Par1ty)- No Dispatches

Date CLEC Num CLEC DEN( CLEC Rest StdDev Qwest fury Qwest Dem Qwest RealModzscr Panty Sci

Nov-01

Dec~01

JGD-02

;'€b.02

Mar-G2

Apr-02

May-02

Jun-02

.wl~o2

Aug-02

Sep-02

o¢t-02

337

300

255

ca

232

309

403

452

123
43

23

33

67

63

51

45

47

59

BE

92

33

11

8

9

5.03

4.76

5.00

4.51

4.94

5.24

4.80

4.91

3.73

2.53

2.88

3 67

6.19

1.57

1.04

1.14

1.24

2.92

1.21

0.99

1,15

0.87

0.35

1 73

3162

2130

2117

2859

2081

1898

2444

2105

1649

5991

3472

1831

896

692

593

799

657

579
7B3

601

513
1393

625

537

3.53

3.08

3.57

3.58

3.17

3.28

3.12

3.50

3.21

4.30

5.56
a 41

1 .46

3.72

1 .73

1.43

1 .s

3.72

3.72

1.09

1 . 16

-4.8

-1 .26

0 76

-0.11

1.28

0.05

-0.13

-0.03

1 .26

1.26

-0.34

-0.3

-3.92

-1 .76

-0 54
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Delayed Days for Non-Facility Reasons (Averaqe Days) OP-6A-3)(Parity)-No Dispatches

Date CLEC Num CLEC Den< CLEC Rest Sid Dev Gwest Nu Qwest Den Qwest Rest mcazscr Parity Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar~02

Apr-02

May-02

Jun-02

Jul-02

A4942

Sep-02

QCt~02

49

111

2

6

G

39

2

1

1

a

1

1

1

3

1

1

49.00

37.00

2.00

6.00

6.00

13.00

2.00

1.00

53.02

9.85

111

71

639

313

10s

95

105

143

BE

69

117

246

31

14

40

39

18

13

17

14

22

18

to

15

3.58

5.07

15.98

s.03

6.00

7.31

6.18

10.21

3.73

3.83

6.50

1G40

3.72

1.62

,0_34

0

-o.02

-1.12

2.05

.054

1.26

-0.02

.1.21

-1

-1.01

-1.68

0.25

-1.33
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wu.
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14.00
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o
ea
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». | -x~ .. CLECResult Qwest Result

Dela ed Days for Fall Ty Reasons(Avera 18 Days) (OP-6B-3) (Pan ...NoDis watches

Date CLEC Num CLEC Den< CLEC R€SL Std Dev Qwest Nun*Qwest Den Qwest Res Mod Z Ser Pa Ser

Nov~01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun~02

Jul-02

Aug»o2

Sep~02

Oc!-02

1 1 1.00 2

13

16

1

2

2

1

2

1

1

1.00

13.00

8.00

1.00

2.00

Qwest Perf Results Checklist (14-State 271PID 5.0) Regional
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Chemist #14 Resale - Centrex 21 Repair

Out of Service Cleaned within 24 hours (Pewee) MR-3A) (F'aaitv)- Disaatohes Wlthln M$As

Dam CLEC Num CLEC DemCLEC ResA Std Dev Qwest Nun Qwestbm- Qwest Res: M 0 ¢ Z $ q ' pansy so

Nov-01

Dec-01

Jan-oe

Feb-02

Mar-02

Apr-02

May-02

Jun-GQ

JUl-02

Aug-02

$6P.02

Od-02

33

30

24

19

12

17

16

21

13

16

20
16

34

31

25

20

13

17

17

21

14

19

22
18

97.06%

96.77%

96.00%

95.00%

92.81%

100.00%

94.12%

100.00%

92.86%

84.21 %

90.91 %

88.89%

16.90%

17.67%

19.60%

21 .79%

26.65%

0.00%

23.53%

0.00%

25.75%

36.46%

28.75%

a m a s s

1836

1702

1650

1579

1551

1561

1B1$

1758

2318

2178

:ass

2155

1998

1933

1s00

1682

1662

1669

1934

1915

2636

2388

:ala

2a41

91 .seas

88.05%

91 .67%

93.88%

93.32%

93.53%

93.85%

91 .8096

87.94%

9121 %

85.98%

92.05%

-1 .09

.1 .49

-0.78

-0.21

022

-1 .08

-0.05

-1 .36

-0.56

1 .02

-0.66

0.53

-1 .67

-18

~1 .47

1 .1 a

-0.86

-1 .w

.1 .as

.1.83

~1.31

- w e

~14

-088

Dispitdies Within MSASAll Troubles Cleaned within 48 hours (Pewit) (mR-4A) P

ram CLEC Num cLew DemCLEC Rest Std Dev Qwes!n Qwest DenQwest Res m ouzs a party Ser

Nov-01

De8¢01

Jan-ce

Feh-02

Maf-02

Apf~02

May-02

Jla11-UQ

Jld-02

Aug-02

$en-02

Oct-GQ

54

45

31

24

22

be

24

24

18

25

t o
18

56

45

31

i s

23

be

i s

24

20

26

30
19

96.43%

100.00%

100.00%

96.00%

95.65%

100.00%

96.00%

100.00%

90.00%

96.15%

100.00%

94.74%

18.56%

0.00%

0.00%

19.60%

20.39%

0.00%

19.60%

0.00%

30.00%

19.28%

0.00%

22.33%

2602

2479

2379

2147

2173

2238

2542

2489

3077

2896

2809

2686

zest

2572

2432

ala

2217

2287

2595

2549

3173

2977

zsae

2760

96.51 as

96.38%

97.82%

97.46%

98.02%

97.86%

97.96%

97.65%

96.97%

97.28%

95.67%
97.68%

0.11

-1 .29

-0.83

0.49

0.75

-0.75

0.67

-0.76

1 .47

0.41

-1.16

0.78
1 :

Date CLEC Num CLEC Den: CLEC Rem Std Dev QwatNurr Qwestben- Qwest Rasa moazsa pafnv so

43

a
1s:58

1 1 9 4

s o u

1 4 2 8

14:12

s:o4

1 1 2 0

11:08

11:so

19342

8402

1e=ss

87728448

s4eu244

zesa4=s1

84158954

2283414

z4os7=s7

m a s s

a u o a s m

45155247

s v a a s s

4 4 4 : 5 1

saszmos

2696

2572

2432

2203

a n

2287

2595

2549

3173

2977

2936

2760

woo
was
w s
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Gate CLEC Num CLEC Deng CLEC R€sl StdDev Qwest Nurr Qwest Den»QwestRest Mod Z Scr Parity Scr

Nov-01

Dec~01

Jan-o2

Feb-02

mar~02

Apr-oz

May-02

Jun~02

JUl-02

Aug~o2

Sep-02

OC!-02

6

9

1

3

3
4

2

4

3

3

7

50

39

28

24

21

26

23

25

20

25

28

12.00%

23.08%

3.57%

12.50%

14.29%

15.38%

8.70%

16.00%

15.00%

12.00%

25.00%

32.50%

42.13%

18.56%

33.07%

34.99%

36.08%

28.18%

36.66%

35.71 %

32.50%

43.30%

311

315

282

266

266

273

302

316

387

376

337

2325

2247

2150
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1965

2079

2366

2334

2894

2713
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13.38%

14.02%

13.12%

14.19%

13.54%

13.13%

12.76%
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13.86%
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-Q.24
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-0.58
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0.21
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-1 .1 e
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Reoaxr Appointments Met Percent) (MR-QA) (Panty .. Dvspalches WlMin MSAs W

Date CLEC Num CLEC Duh( CLECRest sm Dev Qwest Nurr Qwest Den Qwest RBSI Modz Ser Parity Sci

Nov-01

Dec-01

Jan~0z

Feb-o2

Mar-OZ

Apr-02

may-02

JuN-02

Jul-02

Aug -O2

Sep-02

Oct 02

50

43

28

25

23

26

25

24

20

be

29
17

57

45

31

26

24

26

25

25

21

26

30
20

87.72%

95.56%

90.32%

96.15%

95.83%

100.00%

100.00%

96.00%

95.24%

10000%

96.67%

85.00%

32.82%

20.61 as

29.57%

19.23%

19.98%

0.00%

0.00%

19.60%

21.30%

0.00%

17.95%

35 11 %

2394

2273

2187

1980

1898

1990

2341

2299

2796

2556

2624

2427

2757

zees

2506

2246

2260

2327

2638

zoos

3251

3042

300B

2837

86.83%

85.61%

87.27%

88.16%

83.98%

85.52%

88.74%

88.15%

86.00%

87.64%

87.23%

8555%

-0.2

-1 88

-0.51

-1.25

-'L57

-2.09

-1.77

-1.21

-1.22

-1.91

-t.s4

O 13

-1 .12

-2.15

-1 .al

-1 .76

-1.96

-2.27

-2.08

-1 .73

-1 .74

-2.16

~1 .94

-0 92

Out of Service Cleared within 24 hours (Percent (MR-3B (Panty)- Drs latches Ouislde MSAs

£>ate CLEC Num CLEC Den: CLEC Real sm Dev a est fury Qwest Den Qwest Resp Mod z Ser Panty Ser

Nov-01

Dec-01

Jan-02

Feb»02

Mar-G2

Apr-02

May-02

Jun-04

Jul~o2

Aug-02

Sep-02

OC!-OZ

4

9

2

5

2

6

6

8

17

6

12

18

4

9

2

5

2

7

7

8

18

6

14

19

100.00%

100.00%

100 00%

100.00%

100.00%

85.71%

8571 %

100.00%

94.44%

100.00%

85.71%

94.74%

0.00%

0.00%

0.00%

0.0o°.

0.00%

34.99%

34.99%

0.00%

22.91 %

0.00%

34.99%

22.33%

247

21B

258

19B

226

227

282

254

348

356

339

320

288

257

283

216

246

245

299

277

396

381

394

347

85.76%

84.82%

90.46%

91.67%

91.87%

92.65%

94.31 %

9110%

87_B8%

93.44%

86.04%

92.22%

-0.81

-1 .25

-0.46

-0.67

-0.42

0.63

0.83

-0.84

-0.83

-0.64

0.09

-0.4

-1.49

-1.76

-1 .28

-1.41

-1.25

-0.61

-0.5

-1.51

-1.51

-1.39

-0.95

-1 .24

All Troubles Cleared within 48hours (Percent (MR-4B) (Pan1y)-Dis matches OutsideMSAs

Abate CLEC Num CLEC Dem CLEC R€S\ s o Dev Qwest Nurr Qwest Den Qwest Res:ModZScr Pa Ser

Nov-01

Dec-o1

Jan~02

Feb~o2

Mar-02

Apr~02

May-o2

Jun~02

Jul-02

Aug-02

Sep-D2

om-02

11

10

3

6

6

9

10

12

21

11

20

24

11

10

3

6

6

10

10

12

21

12

20

24

100.00%

100.00%

100.00%

100.00%

100.00%

90.00%

100.00%

100.00%

100.00%

91.67%

100.00%

10000%

0.00%

0.00%

o.o0%

0.00%

0.00%

30.00%

0.00%

0.00%

o.00°.

27.64 %

0.00%

0.00%

402

348

386

313

337

349

392

385

472

466

455

416

415

35g

400

324

347

358

399

394

494

475

479

425

96.87%

96.94%

96.50%

96.60%

97.12%

97.49%

98.25%

97.72%

95.55%

98.11%

94.99%

97.8B%

-0.59

-o.ss

~0.33

~0.46

-0.42

1 .11

-0.42

-0.52

-097

1.17

-1 01

-0 7

-1 .36

-1 .34

-1 .2

-1 .28

-1 .25

-0.32

-1.25

-1 .32

-1.59

-0.29

.1.61

-1 43
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Mean Time to Restore (Hours:Minutes) (MR-6B) (Parity - Dispatchesoutside MSes

Date CLEC Num CLEC Den: CLEC ResL Std Dev Qwest Nunr Qwest Den Modz$cr Pa'  Ser

Nov-O1

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

may~o2

Jun-02

Jul~02

Aug-D2

Sep-02

OC!-02

133:53

57:17

22:50

54:12

35'47

137:53

144:56

120147

211:22

221:57

150:18

285:57

11

10

3

6

6

10

10

12

21

12

20

24

12:10

5:44

7:37

9:02

5:58

13:47

14:30

10:04

10:04

18:30

7:31

11:55

9:20

G:34

9:34

9:27

6:14

22:07

9:15

7:55

8:24

17:27

7:50

10:20

5931 :53

5105130

5241-27

3984:30

4469118

4559'42

4831 :24

5029:18

7295130

5837:23

7504:17

491G:33

415

359

400

324

347

358

399

394

494

475

479

425

14218

14:13

13:07

12:18

12:53

12:44

12:07

12~46

14:46

12:17

15:40

11:34

-0.46

-1 .95

-0.7

-0.55

-1.01

0.45

0.8

-0.68

-1 .28

1 .48

-2.01

ons

-1 .28

-2. 19

-1 .42

-1.3¢

-1 .51

-0.72

-0.52

-1 .is

-1 .vo

-0.1

-2.22

.o.58

Repair Repeat ReportRate Percent) (MR-7B) (Parity - Dispaidmes Outside MSAs

Date CLEC num CLEC Dene CLEC R8$1 StdDev Qwest Nun*Qwest Den- QwestReal Mod z So Parity Sci

Nov-01
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Apr-02
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Jul-02

Aug-o2

Sep-02

Oct-02
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2

1

D

o
1

2

5

1

t

0

3

11

10

4

5

6
10

10

12

21

12

20

24

0.00 %

20.00%

25.00%

0.00%

0.00%

10.00%

20.00%

41.67%

4.76 %

8.33%

0.00%

12.50%

0.00%

40.00%

43.30%

0.00%

0.00%

30.00%

40.00%

49.30%

21.30%

27.64%

0.00%

33.07%

60

37
44

54
45

41

54

53

58

so

51
49

421

362

407

329

350

367
404

400

503

481

490

431

14.25%

10.22%

10.81%

16.41 %

12.86%

11.17%

13.37%

13.25%

11.53%

12,47%

1o.41 as

11.37%

-1 .33

0.98

0.78

-1.08

-0.93

-0. 12

0.61

2.38

~0.95

-0.43

~1 .49

0.22

-1 .as

~o.4s

-0.52

-1 .as

-1 .57

-1.07

-0.88

o.4s

.1.5s

-1 _8

,134

-0.87

Nov-01

Dec~01

Jan»02

Feb-o2

Mar~02

Apr-02

May-02

Jun-02

Jul»02

Aug-02

Sep-02

O¢t-02

0

2

0

0

0

0

2

5

1

'I

0

6
10

3

3

4

7

10

12

18

10

i s

0.00%

20.00%

0.00%

0.00%

0.00%

0.00%

20.00%

41.67%

5.56%

10.00%

0.00%

0.00%

40.00%

0.00%

0.00%

o.oo%

0.00%

40.00%

49.30%

22.91 %

30.00%

0.00%

47

30

35
46

33

32
46

45

44

50

46

348

288

321

262

287

312

352

342

411

411

422

13.51%

10.42%

10.90%

17.56%

11.50%

10.26%

13.07%

13.16%

10.71%

12.17%

10.90%

-0.96

0.9

-0.6

-0.79

-0.72

-0.88

0.63

2.38

-0.69

~0.21

-1.33

-1.58

-0.45

.1.37

-1.48

.1.44

.1.54

-o.e1

6.45

-1.42

1.13

-1.81

Re » air Repeat Reuarl Rate Percent) (MR-7B') (Pan1y)- Dispatches Outside MSAs

Date CLEC Num CLEC Den: CLEC R€sl StdDev Qwest Nutt Qwest Den~ QwestRes moazscf Parity So

Qwest Den MQdZSCr Pa'  Ser

421

362

407

329

350

367
404

400

503

481

490

431

58.12%

87.29%

89.19%

93.62%

91.43%

91.01%

90.84%

92.00%

92.05%

93.97%

88.57%

90.72%

-1 .2

1 .19

-0.69

-0.63

-0.74

0. 17

0.15

.1 .01

-0.53

-o.a7

-0.89

-0. 16

-1 .73

-1 .72

-1 .42

-1.39

-1 .45

-0.9

-0.91

-1 .81

-1 .32

-1.as

-1 .54

-1 .as

Qwest Pert Results Checklist (14-State 271 PID 5.0) Regional

12:00 x

N N N N N N N N N
cz a a a a ca ca ca

I. - -x- - - CLEC Result Qwest Result

40.00%
35.00%
30.00%
25.00%
20.00% 4

15,0086
x

0.00% x
N
cp
8'1"

i 5 =-3 2 < 3

no N N N
0 0 I I

v
u..

N
9
E
'S

8 <8 8
'5 9 °

N
4?
9

l. - -x- - - cLew Result Qwes!Result |

Dispatches Outside MSAs

100.00% x--x--x--x--x

1:

ea 88.00%

94.00%
92.0o%

80.00%
0°
Qn

2 5 4 LL". <

N
9 8 <8 3 3 3 8

.3
3
E

N
9

3

5

|- - -x- - - cLew Result a Owes: Result

November 19. 2002 Page 255 of 335

r



Checklist #14 - Resale - Centrex 21 Repair

4,

X....X ...
1 *

' 1 /
\ I : \ I
\ \ ,

\ I
\/
X8 \ |

X

x- - x x--x
\

.

X

!
N
° . 1 .c a 5

No.L
72

N
9
TO
o

100.00%
99.00% I
98.00% X

97.00%
8 96.00%

95_00v,
94.00% I
93.00%

3  3
8 8
z _  Q

N
° .Q4:fl)

3
= 3<

N N N N N

° . o o 9 9
N w m :9 LL 2 2 -9

0 Qwest Result.. - -x - - CLEC Result

..-....» ...*.......- ¢. . . . * . m... ......~.-.n "'t
s

8:24

7:12
x
N
1  \

. \
I

\

\I1 \
\u ` I

\, 4

X , - X

6:00

3 4:48

Q 3:36

2:24
.  _ , x

x
.`X~-9< \ ,

5<'

l
N
° .
39

N
9
`5
o

3
2

1:12

0:00
v- -
9 c_
3 as
z Q

N N
° . ° .m a: D< m

N N :v
9 ° . 8 3 ° .c D ; cEu Ia iv 8 :9 u. E 2 9

- - -X~ - - CLEC Result " ' Qwest Result

\» we. »~4~ - - ........_..... m » ~»

-4-=~. /4» - - .----

V

I X _X' `\

so .x .'up_ _ x _
~x

\

\
\
\
' •I w
\ /\  1 X '

X -1

30.00% l

25.00° 0)(

20.00%

8 15.00%
<9

10.09%

s.o0% $<

0.00%
_ v- N N

3:W

N
95o

N
9»
2

N
9.QQu.

98 c
D 2;

9 '§
8

° .>c
z

g
< 83

N on
Q 3 o> 5)Qu : :2 -s

w»- - -X- - -CLEC Result Qwest Result

Out of Service Cleared within 24 hours Percent) (MR-3C) (Parity - No Dispatches

Date CLEC Num CLEC Den( CLEC R€sl Sid Dev Qwest Nunr QwestDen Qwest R851 ModZSa Panty Scr

Nov-01

Dec»01

J811-02

Feb-02

Mar-02

Apr-02

May-02

JUN-02

Jul~02

Aug-02

Sep-02

Out-02

13

i s

9

18

10

i s

11

8

7

6

11

7

13

i s

g

19

10

15

11

8

8

6

11

7

100.00%

93.75%

100.00%

94.74%

100.00%

100.00%

100.00%

100.00%

87.50%

100.00%

100.00%

1oo.oo%

0.00%

24.21 %

0.00%

22.33%

0.00%

0.00%

0.00%

0.00%

33.07%

0.00%

0.00%

0.00%

727

ass

748

726

757

658

690

673

712

606

568

sos

754

700

770

741

771

669

699

S96

729

625

501

845

96.42%

97.85%

97.14%

97.98%

98.18%

98.36%

98.71 %

96.70%

975794

96.96%

94.51 as

9B.60%

-0.69

0.93

-0.51

0.s5

-0.43

-0.s

~0.38

-0.52

1 .31

-0.43

-0.79

-0.31

~1 .42

-0.44

-1 .31

-0.48

-1.26

-1 .3

-1 .23

-1 .32

-0.2

.126

-1 .48

-1 .19

All Troubles Cleared within 48hours (Percent) (MR-4C) (Panty - NoDispatches

\'>ate CLECNum CLEC Dem CLECR€sl Std Dev Qwss! Nurr Qwest Den QwestReSt ModzSa Parity Ser
Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May»02

JUn-02

JUl-02

Aug~02

Sep-02

OCt~02

52

36

38

34

36
41

39

25

27

29

24
21

53

36

38

35

36
41

39

25

28

29

24

22

98.11 %

100.00%

100.00%

97.14%

100.00%

100.00%

100.00%

100.00%

96.43%

100.00%

100.00%

95.45%

13.61 as

0.00%

0.00%

16.86%

0.00%

0.00%

0.00%

0.00%

18.56%

0.00%

0.00%

20.83%

16B2

1448

1722

1554

1716

1546

1573

1469

1546

1400

1294

1321

1701

1452

1736

1666

1727

1550

157g

1479

1553

140a

1312

1322

98.88%

99.04%

99.19%

99.28%

99.36%

99.74%

99.62%

99.32%

99.55%

99.43%

98.63%

99 92°/

0.53

-0.sa

-0.55

1 . 12

-0.48

-0.32

-0.38

-0.41

1 .s

-0.4

-0.57

2.21

-o.es

-1.35

-1 .33

-0.32

-1 .29

.1 .2

-1 .23

-1 .25

-0 0s

-1.24

-1.35

0.34
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Mean Time to Restore Hours:Mlnu!es) (MR-6C) Parlty)- no Dispatches

Date CLECNum CLEC Den: CLEC R89 StdDev Qwest Nunr Qwest Den Qwest Reg; Mod z Sci Panty Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep~02

Get-02

207:21

116:38

110:32

226:08

68:44

152:29

90:36

81136

199:20

85:53

82:22

126:26

53

36

38

35

36

41

39

25

28

29

24

22

3:55

3:14

2.55

6:28

1 :55

3:43

2:19

3:16

7:07

2:58

3:26

5:45

B838
4:57

4:48

13:29

3:49

B:14

4:24

602

17:47

5:50

4:53

14:22

9571 :11

7039243

8006:31

8619203

S812:52

5097;09

5427108

6217:32

694B:52

6387156

6680212

4466'11

1701

1482

1736

1666

1727

1550

1579

1479

1553

1408

1312

1322

5:38
4:49

4:37

3:58

3:57

3:17

3:26

4' 12

4.28

4.32

5 05

3:23

-1.18

-o.s2

-0.92

1.48

-1 .3

0.48

~0.83

-0.49

1.53

-0.75

-0.76

1.66

-1 .72

-1 .5

-1.56

-0.1

-1.79

-0.71

-1 .s

.1 .3

-0.07

-1.46

-1 .46

0.01

Repair Re eat Report Rate (Pewent) (MR-7C) Parityl- No Dispatches

Oath CLEC Num CLEC D€l'l( CLEC R8S\ Std Dev Qwest Nurr Qwest Den Qwest Res Mod z So pam Ser
Nov-01

Qeg-01

Jan~02

Feb-02

Mar-02

App02

May~02

.}un-02

Jul-02

Aug-02

Sep-02

OC1-02

13

2

5
4

5

2

3

4

6

4

3

3

53

36

38

35

36

41

39

25

28

29

24

22

24.53%

5.56%

13.16%

11 .43%

13.89%

4.88%

7.69%

16.00%

21.43%

13.79%

12.50%

13.64%

43.03%

22.91 %

33.80%

31.82%

34.58%

21.54%

26.65%

36.66%

41.03%

34.48%

33.07%

34.32%

248

207

255

257

277

21s

209

212

222

189

190

182

1701

1462

1736

1666

1727

1550

1579

1482

1553

1408

1312

1322

14.46%

14.16%

1475%

1543%

18.04%

14.06%

13.244

14,31%

14.29%

1342°a

14.48%

13.w°.

1.92

-1.46

-0.27

-0.65

-0.35

-1.67

-1.01

0.28

1.04

0.11

-0.27

-0.02

0.11

-1.89

-1.17

-1 .39

-1 .21

-2.02

-1 GO

-0.83

-0.37

.0_g3

-1 .17

-1 .01
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Checklist #14 - Resale - Centrex 21 Repair

Repair Re :eat Report Rate (Percent (MR-7C') (Parity)- No Dispatches
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Date CLEC Num CLEC Den CLECRSSI. sm Dev Qwest Nurr Qwest Den Qwest ResIMod Z So P a `  s c i
NOV*01

Dec~01

Jan-02

Feb-02

Mar-02

Apr-02

May-o2

Jun-02

Jul-02

Aug-02

Sep-02

Oc!-Q2

12

2

1

3

2

2

a
4

4

4

0

27

22

22

15

19

25

24

20
17

19

12

44.44%

9.09%

4.55%

20.00%

10.53%

8.00%

12.50%

20.00%

23.53%

21.05%

0.00%

49.69%

28.75%

20.83%

40.00%

30.69%

27.13%

33.07%

40.00%

42.42%

40.77%

0.00%

148

117

151

152

162

116

116

113

125

108

111

886

734

961

B73

932

79B

851

809

816

714

719

16.70%

15.94%

15.71%

17,41%

17.38%

14.54%

13,47%

13,97%

15.32%

15.13%

15.44%

3.31

-0.86

-1.42

0.3

-0.78

-0.91

-0.14

0.77

0.91

0.11

-1.47

1.01

-1 .53

-1 .87

-0.82

-1.4?

-1.56

-1.08

-0.53

-0.4s

-0.57

.1 .89

Repair A ,pcmtments Met (Percent) (MR-9c) Parny)- no Duspatcraes

Date CLEC Num CLEC Deni CLEC Re$\ StdDev Qwest Nu Qwest Den Qwest Resp Modz Sci Parltv Ser
Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun»02

Jul~02

Aug-02

Sep-o2

oct-02

52

36

38

34

36

41

39

24

26

28

23
21

53

36

38

as

36

41

39

25

28

29

24
22

98.11 %

100.00%

100 .w%

97.14%

100.00%

100.00%

100.00%

95.00%

92.86%

96.55%

95.83%

95 45%

13.61 v.

0.00%

0.00%

15.86%

0.00%

0.00%

0.00%

19.60%

25.75%

18.25%

19.98%

2 0 8 3 %

162

1418

Les

1613

1673

1512

1539

1433

1521

1350

1256

1285

1701

1482

1736

1666

1721

1550

1579

1482

1553

1408

1312

1322

95.53%

96.99%

96.14%

96.82%

96.87%

97.55%

97.47%

96.69%

97.94%

95.88%

95.73%

97.20%

-0.9

-1.04

-1.22

-0.11

-1.07

-1

-0.99

0.26

1.5

-0.18

-0.02

o 51

-1.s4

-1 63

.1.74

-1 .07

_1.6s

-1.e1

-1 .6

-0.84

-0.09

-1.11

-1.01

-0 8 9
4 1

4

Trouble Rate (Percent) (MR-B (Panty)

Date CLEC Num CLEC Deni CLEC R€sl StdDev Owesi Nu Qwest Den Qwest Res:ModZSa Panty Ser
Nov-01

Dec~01

Jan-02

Feb~02

Mar-02

Apr~O2

May»02

Jun-02

Jul-02

Aug-02

Sep-02

o¢1~oz

121

91

73

67

66

77

74

62

70

67

74

66

13750

12834

12497

108B7

10410

9570

9492

8892

8536

8397

B356

7951

0.88%

0.72%

0.58%

0.63%

0.63%

0.80%

0.78%

0.70%

0.82%

0.80%

0.89%

0.83%

8.34%

e.46%

7.82%

7.89%

7.94%

8.93%

8.80%

8.32%

9.02%

8.90%

9.37%

9.07%

4879

4479

4649

4241

4337

4244

4621

4490

5307

4931

4810

4590

644876

644349

644124

642615

643795

641766

641029

640270

638735

636888

636430

634952

0.76%

0.70%

012%

0.66%

o 67%

0.66%

0.72%

0.70%

0.83%

0.77%

0.76%

0.72%

1.65

0.34

-1 .s

-0.42

.0.49

1.72

0.67

-0.05

-0.11

0.24

1.36

1.12

o
-08

-2 09

-1 .ZS
-1 .3

0.04

-0.59

.1.o3

-1.07

-o.ss

-0.11

-0.32

Trouble Rate (Percent) (MR»8*) Panty)

Nov~01

Dec-01

Jan-02

Feb-02

Mar~Q2

Apr-02

May-02

Jun-02

JUI» 02

Aug4)2

Sep-02

OCt~02

CLEC Num CLEC Deni CLEC R€sl Std Dev Qwest Nun* Qwest Den- Qwest Res:Modz So P a '  S c i
83

71

53
42

44

SB

57

57

55

54

55

13750

12634

12497

10687

10410

9570

9492

B892

8536

8397

8356

0.60%

0.56%

0.42%

0.39%

0.42%

0.61 %

0.60%

0.64%

0.64%

0.64%

0.66%

7.75%

7.48%

6.50%

6 2 6 %

6.49%

7.78%

7.73%

7.98%

8.00%

7.99%

8.09%

3559

3269

3432

3009

3184

3189

3579

3485

4121

3838

3805

644876

644349

644124

642615

643795

641766

641029

640270

638736

636688

836430

0.55%

0.5.1 %

0.53%

0.47%

0.49%

0.50%

0.56%

0.54%

0.65%

0.80%

0.60%

0.81

0.86

-1 .65

-1 .13

-1.04

1.51

0 55

1.23

-0.01

0.47

0.71

-0.51

-0.48

-2.0 'I

-1 .69

-1.63

~0.08

-0.87

-0.25

-1.01

-0.71

-0.57
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Customer and Non-Qwest Related Trouble Reports Percent) (mR-10> (Diaqnost c)

Date CLEC Num CLEC Den: CLEC Rest Sid Dev Qwest Nu Qwest Den Qwest Real ModZSa Parity Sci

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-O2

JUI-02

Aug-02

Sep-02

o<.~¢~o2

58

48

63

41

24

26

22

33

28

35

36

37

179

139

136

108

90

103

96

95

98

102

110

103

32.40%

34.53%

46.32%

37.96%

26.67%

25.24%

22.92%

34.74%

28_57%

34.31 %

32.73%

35.92%

46.80%

47.55%

49.86%

48.53%

44.22%

43.44%

42.03%

47.61%

45.18%

47.48%

46.92%

47.98%

251

2211

2368

204

2007

1960

2012

2000

2498

2199

2086

2122

7393

6690

1011

5283

6344

6204

8633

6490

7805

7130

6896

6712

34.01%

33.05%

33.75%

32.50%

31 .GO%

31.59%

30.33%

39.82%

32.01%

30.84%

30.25%

31.62%

-0.45

0.37

3

1 . 19

-1 .of

-1 .37

-1 .57

0.82

-0.72

0.76

0.57

0.93

-1 .27

.0_17

0.83

-0.27

.1 .61

.1 .84

-1.95

-0.5

-1 .44

-0.54

-0.65

~0.43
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Checklist #14 - Resale - PBX Installation
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L.-4 1D# 11- A .¢~ 4of~ Do al (OP-6B-1 I (Parity)- Dispatches Within MSAs

Nov 01

Dec»01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

Jun-02

Jul-02

Aug-02

Sep-02

Oc1~02

CL=" h L -». "DDJ Qwest Nurr Qwest Den QwestR€SIMod z So Panty SCT

1. 4 1200

38
44

95

22

84

69

45

145

12

i s

70

17

3

4

5

2

9

5

5

6

1

4

3

2

12.67

11 .00

19.00

11.00

9.33

13.80

9.00

24.17

12.00

6.50

23.33

8.50

0.96 -0.42

lnstallauon Commitments Met(Percent) OP-3A) (Panty)-DispatchesWithin MSAs

Date CLEC Num CLEC Den<CLEC Rest Std Dev Qwest Nurr Qwest Den Qwest R851Mod Z So Parity Ser
Nov-01

Dec-01

Jan»G2

Feb~02

Mar-02

Apr~02

May-02

Jw-02

Jux-02

Aug-02

sep-oz

Qct~02

2

2

1

1

3

2

1

1

2

1

2

2

1

1

5

z

1

1

:
1

100 00%

100 00%

10000%

100.00%

60 00%

10000%

10000%

10000%

voooose
1r>ol'>0%

0.00%

0.00%

000%

0.00%

48.99%

0.00%

0.00%

0.00%

0.00%

0.00%

149

125

148

131

118

119

127

92

124

Na

102

99

161

147

171

144

133

136

147

109

139

128

112

111

92.55%

85.03%

86.55%

90.97%

88.72%

87.50%

86.39%

84.40%

89.21 %

88.28%

91.07%

89 19%

-0.4

-0.59

-0.39

-0.31

1.57

-0.53

-0.43

-0.36

-0.44

-035

-1 .24

-1 :Se

-1 .24

-1.19

~0.05

-1.32

-1 .pa

-1.22

-1.27

-121
r 5

Instr 11 » ~~»~» Average Days)(OP-4A)(Pan - Dispatches within MSAs
Dale CLEC Num ~ .  a C  -  C f * -..st RPSL Sid Dev Qwest NUITQwestDen Mod Z Sci Panty Sq*
Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-oz

Jun-02

Jul-02

Aug-02

Sep-02

oct-02

e

3

e

w

44

14

14

•

•

•

300
150

400

*ofq

I are
*ac•

1
Jo

5 1

'UL
F

l

1.41

2.12

2.83

1071

5.se

2 BE

0 00

1321

1100

1193

B01

994

1194

1232

951

832

esc

793

620

165

150

178

149

135

142

154

120

141

129

114

113

8.01

7.33

6.70

5.38

7.36

8.41

8.00

7.92

5.90

6 67

6.96

549

-0.56

-0.78

4,3

1 .11

0.66

~0.18

-0.12

1.11

~0.25

-0.43

- l m

-1.47

-1 .18

-0.33

-0.8

-1 .11

-1 .87

-0.32

.1.1s

-1.2$

1Delay" , , < . . \~ > » urfw 1Averaqe Days) (OP-6A~1 ) (Part - Dispatches Wlthm MSAs

Date CLE"h ¢ 4.1 'fs Dev Qwest Nurr QwestDen Qwest RealMod z So Parity So
Nov-01

Dec-01

Jan-O2

Feb-o2

Mar-02

APr~02

MaY-02

Jun-02

JU!-02

Aug-02

Sep-02

Od-02

24

75

as

82

22

56

109

41

54

25

27

22

13

LB

20

13

6

15

18

10

14

11

1

10

1.85

4. 17

2.80

4.77

3 67

3.73

6 06

4.10

3.86

2.21

3.86

2.20

-0.75 -1 .45
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installation Conunltments Met Pewent) OP-38) (Pa¢itv)- Disnatctsos Outside MSes

Date CLEC Num CLEC Dene CLEC Rest Std Dev Qwest Nurr QvaestDe11 Qwestiesv moazsar F2nly Ser

NOv-01

bec-01

JaN-02

Feb-02

Mar-02

Apr-02

may-oz

JW -02

J u-0 2

me - 0 2

$8P.02

Od-0 2

1

3

2

2

1

3

1

2

3

2

1

3

2

2

1

4

1

4

3

2

100.00%

100.00%

100.00%

100.00%

100.00%

75.00%

100.00%

50.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

43.30%

0.00%

50.00%

0.00%

0.00%

33

35

23

24

26

23

35

34

34

21

22

23

35

41

27

28

32

24

42

38

Se

24

24

25

94.29%

85.37%

85.19%

85.71 as

81.25%

95.83%

85.71 %

89.47%

94.44%

87.50%

91 .67%

92.00%

-024

~0.69

-0.57

-0.55

-0.47

1 .09

-0.4

1 .73

-0.62

-0.41

-1 .15

-1 .42

-135
.1 .34

-1 .29

-0.34

-1 .25

0.05

-1.38

-1.25

1

lnswllation Interval (AVGli\ e Dave) (OP-4B) (F811¥Y _ Dnspatdmes Ou8146 MSAS

Date CLEC Num CLEC Debt CLEC Rest SM Dev QwestNutr Qwes\De11 Qwsst Res4 ModZ$cr Panty $¢r

NOv-01

De0-01

Jan-02

Feb-02

M8f-02

Anr~02

may-oz

JUN-82

Jul-02

Aug-02

SeP-02

OC!-02

7

9

7

11

6

20
4

23

14

8

1

3

2

2

2
4

1

4

3

2

7.00

a.oo

3.50

5.50

3.00

s.0o

4.00

$.75

4.67

4.00

1.00

0.11

2.12

0.00
4.97

3.77

2.52

1.41

402

857

227

192

192

156

283

271

191

222

176

110

40

42

29

28

oz

26

43

41

37

25

25

26

10.05

8.50

7.83

6.86

6.00

6.00

$.58

6.e1

5.16

8.88

7.04

4.23

-0.2

-0.79

-o.s1

-0.21

-0.65

-0.16

-0,28

-0.19

-0.6

-0.31

-1.12

-1.48

-1.35

-1.13

-1.4

-1.1

-1.16

»1.12

-1.37

-1.19

.»=Delayed Days for Nan-Fac city Reasons (Average Do )(OP-GA-2) (Panly)- D tdles OuWsde MSAs
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1

1
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5

2

3
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2

3

3
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1

1

1

$.00

2.20
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6.00

7.50

30.50

1.67

11.67
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1 .00

1 .00

2.00

-1.01 -1.61
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Delaved Do 's for Faditv Reasons (Avecaqe Do 's) (OP-GB-2 (Paritv)- Dwsoaidmes Ouwde MSAs

Date CLEC Num CLEC Dent CLEC Rest Std Dev Qv4estnurr Qwestben a w R084 ModZSor Parity Ser

NOV»01

DeC-01

Jan-oz

Feb-G2

Mar-02

m r-0 2

May-02

Jun-02

Jul-02

Aug-02

Sep-02

OCt~02

8 1 8.00

11

8

20

38

2

$1

40

6

24

12

18

2

1

2

1

1

3

2

1

2

1

1

$.50

8.00

10.00

33.00

2,00

17.00

20.00

6.00

12.00

12.00

1a,oo
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Installation Conuniunonts Met (Pewout) (OP-30 ( )-» No Dispatches

Date CLEC Num CLEC Den( CLEC Rea $WdDev Qwest Nurr Qwest Den- QwestkesuModz sd P Scf
Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

AM-02

May-02

Jun-02

Jul»02

Aug-02

Sep-02

oc¢-o2

10

24

10

be

15

13

15

22
17

5

9

13

11

32
10

be

16

13

15

22

18

s

10

13

90.91 %

75.00%

100.00%

100.00%

93.75%

100.00%

100.00%

100.00%

94.44%

100.00%

90.00%

100.00%

28.75%

43.30%

0.00%

0.00%

24.21 %

0.00%

0.00%

0.00%

22.91 %

0.00%

30.00%

0.00%

61

68

45

76

83

60

73

43

59

79

46

55

Hz

71

SO

77

es

$3

so

45

62

87

50

57

98.39%

95.77%

83.33%

98.70%

96.92%

95.24%

9 1 2 5 %

95.56%

95.16%

90.80%

92.00%

86.49%

1.05

z.ss

-1 .3

-0.51

0.51

-0.73

1.1

-0.83

un1

-0.69

0.19

-0.62

4-0

0.

;'>:

.1.

-1.2.4

-0.

-1.

-1.

-t

-0.

-1.4

-0
.mas

» " s 9 ,».

lnstallaion lnmerval (Average Days) (OP-4C) (Parity)-» No Dispatdmes
4

:":\

s2-§*DateDate

NOv-01

Dec-01

Jan-02

Feb-02

mar-02

Q

c

4

:

Q

4

4

;

4

4

Apr-02

May-02

Jun-o2

Jul-02

Aug-02

Sep-02

Of:-oz

CLEC Num CLEC Den: CLEC R89 She Dev Qv4B$tDel» Qs¢estResa M0dzs¢! Sci
32

114

43

77

66
27

61

35
15

11

13

35

8

30

9

20
14

8
12

7

4

3

4

11

4.00

3.80

4.78

3.85

4.71

3.38

5.08

s.oo
3.75

3.67

3.25

3.18

2.67

2.59

2.86

3.20

3.87

2.83

2.15

2.31
1 .26

3.51

2.22

1 .66

73

139

87

104

162

90
156

87

63

232

96

101

46

54

34

Se

57

51

so

31

52

79

40

$2

1 .59

2.57

2.56

1 .58

2.84

1 .76

2.69

2.81

1.21

2.94

2.40

2.06

1.04

0.51

0.74

8.72

0.61

2.41

1 .4

1 .67

3.72

o.s1

1 .1

2.88

47.37

-0.69

-0 .5

1 .to

-Asa

0.4¢

-o.1s

0.02

1 .is

~0.51

-0.33

0.75

DelayedDo for Non-Fadlily Reasons (Average Do ) OP~6A-3) (Pa ' )- No D a t e s

Date cLew Num CLEC Den: CLEC Res Std Dev aw Nutr Qwest Den- Qwest Res: Modz$er pwnvsa
nov-01

Dec-01

Jan~02

Feb-02

Mar-02

A¢r-02

May-02

JuN-02

Jul-02

Aug-02

Sep-02

o¢!~o2

21

26

s

52

1

1

8

1

2

1

21.00

3.25

s.00

26.00

1.00

0.71

0.00

3
75

60

35

10s
114

295

197
12

82

87

18

6

6

9

3

6

7

11

10

3

7

4

3

0.50

1 2 5 0

6.67

11.67

17.50

16.29

26.82

19.70

4.00

11 .11

9.25

6.00

3.72

-1 .21

-0.53

1.14

-0.6

w s
.1.74

~1 .32

-0.3!

~1 .36

Dela 'e¢ Days for Facility Reasons (Avert we Days) (OP-6B-8) (Pari1v)- No Dis :arches

Date CLEC Num CLEC Dem CLEC Res s o Dev QwBstNulT Qwest Den- Qwest Res Modz$er Pa S o
Nov-01

Dec-01

Jan~02

Feb-02

Mar-02

Apf-02

M8y-02

Jun-02

Jul-02

Aug-02

s¢p-02

om.02

5 1 5.00

54

1

1

1

54.00

1 .00

4

<48

@
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New Service Installation Quality (Percent (OP-5) (Parity)
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Date CLEC Num CLEC Dem CLEC R€sl Std Dev Qwest Nurr Qwest Den Qwest Res: ModZSa Parley Ser

Nov-01

Dec-01

Jan-02

Feb-D2

Mar-02

Apr-02

May-02

JUn-02

Jus-oz

Aug-oz

Sep-02

Gd-02

50

58

52

51

46

46

56

69

58

36

39
47

55

60

63

52

52

55

65

78

68

50

53

59

90.91%

96.67%

82.54%

98.08%

B8.46%

83.64%

86.15%

88.46%

85.29%

72.00%

73.58%

79.66%

28.75%

17.95%

37.96%

13.73%

31 .95%

36.99%

34.54%

31.95%

35.42%

44.90%

44.09%

40.25%

676

597

sea

583

545

564

58s

641

690

750

637

486

ass

734

714

704

675

684

699

753

810

854

726

578

78_97%

81.34%

81.65%

82.81%

80.89%

82.46%

84.12%

85.13%

85.19%

87.82%

B7.74%

8 4 0 8 %

-2.11

-2.93

-0. 17

-2.82

.1 .34

~0.22

-0.43

-0.79

-0.02

2.9

2.6B

o 87

-2.28

-z.1e

-1 .11

- 2 7 1

-1 .81

-1.13

-1 .26

-1.48

-1.01

0.71

0.63

- 0 4 7

New Service Installation Quaky (Percent (OP-5") (Parity)
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Date CLEC Num CLEC Den( CLEC RES! Sm Dev Qwest Nurr Qwest Den Qwest Real ModZScr Parity Ser

Nov-01

Qec-01

Jan~02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul» 02

Aug-02

Sep-02

oe:-02

52

59

54

51

49

49

so

73

65

42

43

55

60

as

52

52

55

65

78

68

50

53

94.55%

98.33%

85.71%

98.08%

94.23%

89.09%

89.23%

93.59%

95.59%

84.00%

81.13%

22.11 %

12.80%

34.99%

13.73%

2 3 3 2 %

31.18%

31.00%

24.49%

20.54%

36.66%

39.13%

744

659

eat

G28

594

602

621

677

731

786

658

856
734

714

704

675

684

699

753

810

854

726

86.92%

89.78%

88.24%

89.20%

88.00%

88.01%

88.84%

B9.91 %

90.25%

92.04%

90.63%

-1.63

.2_1

0.61

-1.99

-1.33

-0.24

-0.1

-1 .03

-1 .43

1.B3

2.05

-1 .99

-2.28

-0.63

-2.21

-1 .81

-1.14

-1.as

-1 .62

-1_87

0.11

0.25

Installation Commnmens Met (Pevcem) (OP~3D) Pari1y)- Interval Zone One

Date CLEC Num CLEC Dene CLEC R8$1 Std Dev Qwest Nurr Qwest Den- Qwest ReS\ Mod z Ser Panty Ser

Nov-01

Qec-01

Jan-02

Feb-02

Mar-02

APr-02

May-02

Jun~o2

Jul-o2

Aug-02

Sep-02

Od-0 2

3

13

l a

7

21

22

24

22

10

12

20

19

5
14

20

11

22

23

26

23

11

12

20

19

60.00%

92.86%

90.00%

63.64%

95.45%

95.65%

92,31 %

95.65%

90.91 %

100.00%

100.00%

100.00%

4B.99%

25.75%

30.00%

48.10 v.

2o.aa %

20.39 %

26.65 as

20.39%

28.75 %

0.00%

0.00%

0.00%

102
72

110

108

105

105

123

118

105

130

94

120

121

83

12s

127

147

133

151

146

154

169

134

160

84.30%

86.75%

85.94%

85.04%

71.43%

78.95%

B1,46%

80.82%

68.18%

76.92%

70.15%

75.00%

1 .24

-0.62

4 4 9

1 .65

-2.33

-1 .81

-1 .31

-1 .ea

-1.56

-1 .83

-2.72

-2.38

-0.25
-1 .38

-1 .a

0

-2.41

-2.1

-1 _8

-2.02

-1.95

-2.11

-2.65

-2.45

Installation Interval (Averaqe DSYS) (OP-4D) (Panty)- Interval Zone One

Date CLEC Num CLEC Dem CLEC Resl Std Dev Qwest Nurr Qwest Den Qwest R€sI Modz Scr Parity Sci

NqV-01

Dec-01

Jan~02

Feb-02

Mar-02

Apr-02

May-02

.Mn-G2

JUl-02

Aug-02

Sep-02

om-02

78

122

1B3

90

186

147

95

138

25

78

147

114

7

17

20

12

24

20

14

21

4

10

21

19

11.14

7.18

9.15

7.50

7.75

7.35

6.79

6.57

6.25

7.80

7.00

6.00

9.92

3.28

5.98
4.58

3.52

1 .57

4.25

2.58

0.96

6.71

2.95

0.82

3705

3239

3240

2647

a470

3312

299e

3352

3776

3706

2779

2433

258

204

226

207

236

231

232

242

255

246

175

200

14.36

15.88

14.34

12,79

14.70

14.84

12.91

13.85

14.81

15.07

15.88

12.16

-0.49

-2.32

-1 .52

-1 14

-2.04

-1 .88

-1 .83

-2.44

-1 .32

-1 .37

-2.4

-1 .97

-1 .3

-2.41

-1 .92

-1 .69

-2.24

-2.14

-2.12

-2.48

-1 .8

-1 .83

-2.46

-2.2

Qwest Perf Results Checklist (14-State 271 PID 5.0) Regional
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Delayed Days for Non-Fadlity Reasons (Average Days) (0P-6A-4) (Parity)- Interval Zone One

Date CLEC Num CLEC Den< CLEC R€sl Std Dev Qwest Nurr Qwest Den- QW8S\ R€SI Mod zSer Parity Ser
Nov-01

Dec-01

Jan-02

Feb~02

Mar-02

Apr-D2

May~02

Jun-02

Jul~02

Aug-O2

Sep-02

acc-oz

59
7

4

10

8

8

4

9

s

10

7

2

2

3

2

2

2

2

1

1

8.43

3.50

2.00

3.33

4.00

4.00

2.00

4.50

5.00

10.00

13.73

3.54

1 .41

3.21

1.41

4.24

0.00

4.95

1457

1361

1229

706

1141

1215

923

904

1425

1353

1275

749

180

77

62

42

67

62

52

63

84

69

66

48

8.09

17.68

19.82

16.81

17.03

19.60

17.75

14.35

16.96

19.61

19.32

15.60

1.01

-1.21

-0.71

-0.97

-0.92

-1 .39

-1 .23

-0.78

-0.63

-0.51

1

44

- 4  .

1*1

-0.

-1

-1 *

-1.

-1.

-1.

-1 .7

-1.4?

-1.38

-1.31

Delayed Days for Facility Reasons (Average Days) (OP-6B-4) (Parity - Interval Zone One

Date CLEC Num CLEC Den: CLEC Rest $\d Dev Qwest Nun- Qwest Den- Qwest Res: Mo d z s ¢ r pa' Sci
Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul~02

Aug~02

Sep-02

O¢t-02

18

11

5

1

2

1

18.00

5.50

5.00

3.54

15a

3

40

es

114

7

68

3

57
113

76

37

7

1

3

1

4

1

4

1

2

5
4

9

22.57

3.00

13.33

65.00

28.50

1.00

11.00

3.00

28.50

22.60

19.00

4.11

-0.11

-0.72

_1.0y~

.1.44

Installation Commitments Met (Percent) (OP-3E) arity)- Interval Zone Two

Date CLEC Num CLEC Den( CLEC Res\ Sm Dev Qwest Nun' Qwest Den- Qwest Resl Mod z Scr party Ser
Nov-01

Deo-01

Jan~02

Feb-D2

Mar-02

Apr-02

May-02

JuN-02

Jul-02

Aug-02

Sep~02

ac t -oz

13

13

g

7

3

9

29

21

17

19

17

16

15
14

12

7

3

9

29

23

19

21

18

23

86.67%

92.86%

75.00%

100.00%

100.00%

100.00%

100.00%

91.30%

89.47%

90.48%

94.44%

69.57%

33.99%

25.75%

43.30%

0.00%

0.00%

0.00%

0000%

28.18%

30.69%

29.35%

22.91 %

46.01 as

100

55

82

78

77

68

79

108

99

105

83

79

118

87

96

97

116

93

100

162

137

211

123

107

84_75%

82.09%

85.42%

eo.41 %

66.38%

73. 12%

79.00%

66.67%

72.26%

49.76%

67.48%

73.83%

-0.19

-0.96

0.89

-1.26

-1 .22

-1 .74

-2.44

-2.35

-1.57

-3.56

-2.28

0.42

-1 12

-1 .58

-0.48
-1 .77

-1 .74

-2.oe

-2.48

-2.43

-1 .95

-3.16

-2.38

-0.75

Installation Interval (Average Days) OP-4E) (Par2tv)- Interval Zone Two

Date CLEC Num CLEC Den: CLEC Rest Std Dev Qwest Nurr Qwest Den~ Qwest Real Mod Z Ser Parity Scr

Nov-01

De¢-01

Jan-O2

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug~o2

Sep-02

OC(-02

337

68

100

74

22

39

137

134

121

175

109

217

18

15

13

8

4

6

20

20

15

16

12

24

18.12

4.53

7.69

9.25

5.s0

6.50

6.85

6.70

8.07

10.94

9.08

9.04

32.59

2.47

4.33

6.56

1.29

1.64

6.81

2.11

2.69

15.59

7.25

9.14

3633

3618

3815

2807

2873

2478

364g

4207

sets

8051

3354

2065

214

177

228

175

189

176

185

262

296

339

181

149

16.98

20.44

16.73

16.04

15.20

14.07

19.72

16.06

19.86

23.75

18.53

13.86

0.79

-1.69

-1.86

..087

-1 .OB

-1 .45

-2.89

-2.64

-2.54

-2.68

-1 .52

-1 .88

-9.52

-2.08

-2.13

-1 .so

-1 .86

-1 .89

-2.78

-» z8a

-2.54

.2.63

-1 .oz

-2.15

Qwest Perf Results Checklist (14-State 271 PID 5.0)
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100.00%
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Checklist #14 - Resale - PBX Installation

...¢» .» v~¢» --

X

4s.oo
40.00

35.0o
30.00

'g 25.n0
8 20.00

15.00

10.001
.x_

X
I

x
s.00 x _ .  '
0.00 ' ~'x

<-
8 3

x_
' \I| \

1 \
1
|
I

\ 1

. x'

~v H O

N
° ..owu.

8N
2

N
9Qww

8
g sQ 5

9>oz

3
9<

N
9
3' :E

o Qwest Result- - -x- - - CLEC Result

Delayed Days forFaulty Reasons (AverageDave) (OP-GB-5) (Parity.. Interval Zone Two 1
uao
<9

* ~ ol
8 82

N
93o

N
° .
8w

g2'
3
S'<

N
Q
.n
aw
u.

N
9c
Q"7

N
8<5
E

° .
a g2 w

100.00 I
90.00 x
80.00
70.00
60.00
50.00
40.00
30.00
20.00
10.00
0.00

3 8
3 -8

mw- - -x- - - CLEC Result Qwest Result

Date CLEC Num CLEC Dem CLEC R€SL Sid Dev Qwest Num Qwest R&31Modzscr Pa` Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-O2

Jun-02

Jul~02

Aug-o2

Sep-02

Gd-02

89

3

1

1

89.00

3.00

102

71

105

7

g

34

68

5

104

143

8

5

5

1

2

2

2

2

5

8

12.75

14.20

21.00

1.00

4.50

17.00

34.00

2.50

20.80

1788

3.72

0.02

1 .26

.g_gg

Delayed Divs for Non-Faahty Reasons (Avera Ia Days) (OP-6A-5) (Parity)- Interval Zone Two

bate CLEC Num CLEC Den: CLEC R€S\ Std Dev Que$¥ Nun'Qwest Den Qwest Rest ModZ So Panty Ser

Nov-O1

Dec-01

Jan02

Feb~02

Mar-02

Apr-02

May~02

J1.In-02

JUl-02

Aug-D2

8ep-02

Oct-02

30

2

36

14

30

3

10

118

46

61

7

1

4

1

2

2

2

3

3

8

4.29

2.00

9.00

14.00

15.00

1.50

5.00

39.33

15.33

7.62

8.83

9.80

15.56

0.71

0.00

25.48

1.53

13.91

1278

1463

1436

1117

1264

791

1277

1383

2559

2558

1844

437

122

55

76

56

72

54

73

80

117

153

67

33

10.48

26.60

18.89

19.95

17.56

14.65

17.49

17.29

21.87

17.37

27.52

13.24

-0.89

-0,46

-0.99

-0.16

-9.18

-1.13

-1.34

2.51

-0.52

-1.46

-1.54

-1.28

»1.6

-1.1

-1.11

-1.69

-1.81

0.53

-1.32

-1.89
Y*

Interval forPend rm OrdersDelayed Past Due Date (Averaqe Days) (OP-1 SA) (Diavnostac)

Date CLEC Num CLEC Den CLEC R8S\ Std Dev Qwest Nutt Qwest Den- Qwest ReSI Mod z So Parity Sci

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr~D2

May-02

Jun-02

Jul-02

Aug-02

Sep-02

on-02

303

569

G77

208

255

327

359

443

506

503

531

548

6

7

7

3

4

1

6

6

5

s

4

2

50.50

81.29

96.71

69.33

63.75

46.71

59.83

73.83

101 .20

100.60

132.75

274.00

41.45

66.65

14.54

66.53

14.17

70.55

86,40

90.64

102.48

121 .91

140.00

49.50

14244

12592

13790

12799

13714

15099

14763

16185

17246

17ss0

17300

18219

185

102

131

134

141

215

182

214

196

174

144

149

76.99

123.45

105.27

95.51

97.26

70.23

81. 12

75.63

87.99

102.64

120.14

122.28

-0.6

-0.79

-0. 17

-0.35

-0.5

-0.55

-0.44

-o.o4

0.45

-0.03

0.29

1.37

-1 .37

-1 .48

-1 . 1

-1.21

-1 .3

-1 .34

.1 .27

-1 .02

~0.73

-1 .02

-0.83

~9_17

Qwest Pert Results Checklist (14-state 271 PID 5.0) Regional
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Checklist #14 - Resale - PBX Installation
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Count of Pending Orders Delayed for Faculitnes Reasons PBX OP-15B) (Diagnostic)
Date CLEC Order Count
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02

o
1

o

0
1

o

1

1

1

1

0

o
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Checklist #14 - Resale - PBX Repair

\r

l

_xx _¢
4
X--X x̀3ooo

100.00% x-x--x- --x--x
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
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0.00%

8'ao

N9:w
8 8
8
u .

'éE

v-
o
6Q
D

§8
v-
9>oz

3
9<

N N N

° . °. ° . 8- >~ : ...Q :
< 8 3 *

.. n 'X' - . CLEC Result Qwest Result

4

Out of Service Clearedwithin24 hours(Percent)(MR-3A (Parily)-Dis »arches WithinMSAs
hate CLEC Num CLEC Den< CLEC R€sl StdDev Qwest Nu QwestDen Qwest Rest Mod z Sci Parity Ser
Nov-01

0e¢.01

Jan-02

?eb-02

Mar-02

Apr-02

May-02

J\lr\»02

JUl-02

Aug-02

Sep-02

C¢t»02

1
4
9
3
1
4
5
s
3

10
s
4

7

4

9

3

7

4

6

6

3

11

e
r

100.00%

100 00%

100.00°.

100 00%

100.00%

100 00%

83 33%

83 33%

1ooO0%

9091%

10000°/=

so 00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

37.27%

37.27%

0.00%

28.75%

0.00%

40.00%

327

305

395

299

306

a14

329

316

363

372

287

370

357

347

430

319

332

345

340

350

411

406

315

390

91.60%
87.90%
91.86%
93.73%
92.17%
91 .01 %
96.76%
90.29%
B8.32%
91.53%
91 .11 %
94.87%

-0.79

-0.74

-o.ss

-0.45

-0.76

-0.62

1 .pa

0.55

-0.63

0.15

-0.87

112

-1 .48

-1 45

-1 .54

-1.27

-1 .46

-1 .38

-0.22

~0.67

-1 .38

-0.91

-1.53

-0.32
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All Trout>le< "4 vs w re 48 hours (Percent) (MR-4A) Parity)- Dus latches Within MSAs
Date CLEC Num CLE: £1 Res SoDev Qwest Nu Qwest Den Qwest Res:Mod ZSo' Panty Sci

Nov-01

Dec-01

Jan-oz

Feb»02

Mar-02

Apr-o2

May-02

Jun-O2

Jul-02

Aug-02

Sep-02

Od-02

10

6

9

4

7

6

e

7

4

11

e

A

H

F

c.

4

E

e

4

1

9

I

u

1OC,OC%

1'-coo°>.

1W 00%.

'2`DC%.

e*=*°..

1 F r

'am
1 . R x

' a  H - .
y~*

R x4

g

030%
0.00%
000°.
000%

33 07%
0.00%
0 o0°.
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12.03%
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Re »air Repeat Report Rate Potent) (MR-7A') (Parity)- Dispaldmes within M$As
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0

0
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0.00%

14.29%

33.32%
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Checklist #14 - Resale - PBX Repair

x

5
I
4

45.00%
40.00%
35.00%
30.00%

'g 25.00%
,g 20.00% x

15.00% 5
_,x.

`x' ~x
110.00%

» 8,8083 8 38 88 8
8

,X x
» ` <

5.00% so'
0.00%

§ 8 Q S 8
8 8

'--X~°°cI.EcResult Qwwnesun

RepairRe leanReport Rate (Patent) (MR-7C') (Padty)- No Dasnamdwes

Dow CLEC Num CLEC Dem CLEC Resp St¢Dev Qwest Nurr QwestDen aw Rem mouzSa p=~11ys¢f
Nov-01

DeC-01

Jan-02

Feb-02

Ma!-02

m m

May-02

Jun-0z

Jul-G2

Aug-02

$6942

Od-u2

s

a

5

2

5

3

a

10

4

1

6

26

24

31

13

Zs

19

35

be

18

28

34

19.23%

12.50%

16.13%

15.38%

20.00%

15.79%

2z86%

38.46%

22.a%

3.57%

17.65%

39.41 %

23.07%

36.78%

36.08%

40.00%

36.46%

41.99%

48.65%

4157%

18.56%

38.12%

60

74

70

50

$6

$2

56

64

61

es

49

440

408

552

433

438

458

432

434

baa

427

424

13.64%

1a.14%

12.68%

11 .5596

12.79%

13.54%

12.96%

14.88%

13.98%

15.22%

1156%

0.8

-0.7

0.58

0.45

1 .01

0.32

1 .55

2.83

0.96

.1.66

1 .03

-0.51

-1.42

-0.65

-0.72

-0.39

»0.81

-0.06

0.12

-0.42

.z01

-0.37

triesRepalrA mdntznwts mu (Fervent) (oR-sc) (P NGD

Date CLEC Num CLEC Den( CLEC Real Std Dev Qvwst Nutt Owwnen Qwest RemM042

NOv-01

De0-01

.Mn-oz

Feb-02

Mar-02

A9f°02

May-02

JUN-02

JUWQ

Au9-02

SeP~02

Od-02

18

10

22

9

8
18

21

16

7

is

11

15

20
11

22

9

9

18

21

17

a

15

11

15

90.00%

90.91 %

100.00%

100.00%

88.89%

100.00%

100.00%

94.12%

87.50%

100.00%

100.00%

100.00%

30.00%

28.75%

0.00%

0.00%

31 .pa%

0.00%

0.00%

23.53%

33.07%

0.00%

0.00%

0.00%

239

233

zs

220

237

210

245

187

217

186

171

156

25:1

244

273

229

248

219

253

196

223

191

177

160

94.47%

95.49%

94. 14%

96.07%

95.56%

95.89%

96.84%

95.41 %

97.31 as

97.3B%

96.61 as

97.50%

0.79

o.es

-1.13

-0.6

0.81

-0.84

-0.8

0.26

1 .19

-0.61

-o.e

-0.59

-0.52

~0.61

-1 .68

-1 .36

-0.51
-1.51

-1 .48

-0.84

-0.28

-1 .37

-1 .37

-1.36

I
. .
\ )<
\ ,
Y

3
9

3
2

8
5o

g2,g

N
9Dou.

0.30%

025%

2 0.20% - x

8 0.15% x

0.10%

l 0.05%

0.00%

E
N
3o
Ia

5
g
O

N N N No o o ¢
é .; s.on m
9 2

I0 • -x~ • . CLEC Resume Qwest Result

Trouble Rate (Peaeent) (MR-8) Panty)

Date CLEC NunnCLEC De CLEC R€$1 Strlbev Qwest furyQwestDemQwest Reammoaz sa P Scf

Nov-01

Dec-O1

Jan-oz

Feb-02

Mar-02

APr-02

May-02

Jun-GQ

Jul-02

Aug-02

serve

Od~02

80

kg
78

40

61

71

es

60

58
70

69

61

4B783

32884

32150

31852

31869

32256

32236

33013

33396

33873

34448

34896

0.16%

0.18%

0.24%

0.13%

0.19%

0.22%

021 %

0.18%

0.17%

0.21 %

020%

0.17%

4.05%

4.28%

4.92%

3.54%

4.37%

4.69%

4.62%

4.26%
4.16%

4.54%

4.47%

4.18%

1s47

1412

1743

1393

1540

1371

1360

1352

1580

1512

1274

1310

707971

701750

698465

691231

684380

677034

$71823

671200

670230

662957

$42158

829192

0.22%

0.20%

0.25%

0.20%

0.23%

0.20%

0.20%

0.20%

0.24%

0.22%

0.20%

021%

-2.49

~0.86

-0.24

-2.95

-1 .24

0.69

0.4s

-0.78

.zee

-0.81

o.0s

-1.33

-252

-1 .52

-1 .1 s

-2.8

-1 .75

-0.58

-0.72

-1 .47

-2.39

-1 .49

-0.95

-1.al

Trouble Rate (Percent) (MR,5'l (P8li1Y)

Uate CLEC NlN\\ CLEC Dem CLEC Feat Std Dev Qwest nunQwest Den Qwest Rest m oazs a Pa Ser

Nov~01

Dec-01

Jan-02

Feb-GQ

Mar-02

Apr-02

may-02

M 0 2

.in-oz

Aug-02

Sep-o2

o¢t~oz

41

31

42

18

34

36

52

38

31

45
49

48783

32884

32150

31852

31869

32256

Anne

aao13

33396

33873

34448

0.08%

0.09%

0.13%

0.06%

0,11 %

0.11 as

0.16%

0.12%

0.09%

0.13%

0 14%

2.90%

3.07%

3.61 %

2.38%

326%

3.34%

4.01 %

3.39%

3.06%

3.64%

3.77%

851

810

1061

815

832

871

a42

865

992

907

837

707971

701750

698465

691231

684330

677034

6 n e 2 3

671200

670230

662957

642158

0.12%

0.12%

0.15%

0.12%

0.12%

0.13%

0.13%

0.13%

0.15%

0.14%

0.13%

-buzz

-1.1

~0.9e

-3.12

-0.75

-0.83

1 .78

-0.68

-2.$6

-0.19

0.6

-2.36

-1 .67

-1.58

-2.9

~1 .45

-1.51

0.08

~1 .41

-2.56

~1.12

-0.64

i

ft
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4
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Checklist #14 - Resale - PBX Repair

Customer and Non-Qwest Related Trouble Reports (Pewehtl (MR-10) (Diagnostic)

I  x -  - x .
X x

40.0096
3 5 . 0 0 *
aonoss »»

.x- >'<

.x' .,'
s< x

°"°8̀3§83333s§3§
---w--ascnuuu s awumuuu

Date CLEC Num CLEC Dene CLEC R€$l Sta Dev Qwest Nurr Qwest Den~ Qwest RES! Mod z Ser Parity Ser

Nov-01

Dec-01

Jan-oz

Feb-02

Mar-02

Apr-02

may-02

Jun-02

Jul-02

Aug-02

Sep-02

Oct-02

38

31

45

23

a t

23

25

28

29

34

19

34

118

90

123

ea

92

94

94

88

87

104

88

95

32.20%

34.44%

ae,s9%

36.51 %

33.70%

24.47%

26.60%

31 .82%

33.33%

32.89%

21.59%

35.79%

46.73°/o

47.52%

48.17%

48.15%

47.27%

42.99%

44.18%

46.58%

47.14%

46.91 %

41.15%

47.94%

730

674

638

556

567

645

624

562

6B1

884

549

624

2277

2086

2381

1949

2101

2016

1954

1914

2261

2196

1823

1934

32.05%

32.31%

28.80%

28.53%

26.91 %

31.99%

31.45%

29.36%

30.12%

31 .15%

30.12%

32.28%

0.04

0.43

2.32

1.36

1.41

-1.53

-0.99

0. 5

0.65

0.34

1_7

0.72

-0.97

4 . 7 4

0.41

-o.1a

-0.14

-1 .93

-1 .6

-0.7

-0.61

-0.79

-2.04

-0.56
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Checklist #14 - Resale - Basic ISDN Installation
*

lnsmliataon Comnlunents Met (Faint) Pp4A) (Padty)- Dssoatwos WlUlin M$As

s/

x--n<-x

18

i828383s§§§8
- - * - - a n n u m z owunnuuu

Date CLEC Nunn CLEC Dem CLEC Rea Sid Dev QwGstNwr Qwestben Qwe$lRes! Mode$¢f pan fv so

NGv-01

OGC-O1

Jan-02

Feb-82

Mal'-02

Apr~02

May-02

.mn-02

J\1l-02

A0 9 4 4

8e9.08

Od-0 2

2

1

2

1

1

1

2 8

1

2

1

2

1

1

1

2 8

1

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

445

535

2215

700

493

681

628

617

542

27

21

24

502

$76

A s a

763

sao

734

674

651

563

29

an

31

aa65es

92.88%

96.39%

91 .74%

89.64%

92.78%

93.18%

94.78%

96.27%

93.10%

70.00%

77.42%

-0.39

-0.3

-0.48

40.23

-0.27

-0.23
.1 .02

-0.27

-124

-1.18

-1.29

-1.17

-1.16

-1.14

-1 .62

-1.16

*

zs.no

2090

»

3:3
lx:

333833333333
C awnznuun- - - x » - - a s c n w n

¢

Inaallatuon lrmrval (Arena ve DBVS) (OP-4A) (Parity - Dispamwes wav» MSAs

Date CLEC Nunn CLEC Dom CLEC Rest Std Dev QwatN1.ur QWBSIDGIM Qv¢estRes m o a zs a Pa Sci

NOv-01

DeC-01

.son-oz

Feb-02

Mar»02

Apr-02

May-02

Jun-GQ

JUl-02

Aug~02

$89.02

m m

9

3

12

3

4

2

Se

5

2

1

z

1

1

1

2 8

1

450

3.00

6.00

3.00

4.00

2.00

2.00

$.00

2.12

1.41

0.38

3888

3479

54935

19067

1628

4694

8806

4695

3228

B7

130

137

514

$90

2546

see

S55

741

678

654

see

29

to

34

7.56

$.90

21.58

19.16

4.74

6.33

5.61

7.18

5.70

3.00

4.33

4.03

-0.23

-0.9

0.75

-0.33

-0.25

-0.47

-3.42

1.17

-1.14

~1 .55

-0.54

-1 .2

-1 ,15

-1 .29

-3.08

-0.29

D e b D for Non-Facdily Reasons (Average Days) (OP-6A-1) (Fanty)- Dnspatehes WutMn MSAs

0819 CLEC Num CLEC Dent CLEC Rest Std Dev Qwestnumr Qwest Den Qwest Res:ModZ$a p a m S e t

N°v»01

DeC-01

Jah-02

n o - a a

Mar~02

Apr-02

May-02

Jw!-cQ

Jul-02

Aug-02

Sep~02

OCt-02

N a

162

756

29s

320
179

192

822

48

5

34

21

51

32

222

84

54

51

32

33

16

2

9

7

3.49

5.06

3.41

3.52

5.93

3 5 1

6.00

24.91

3.00

2.50

3.78

3.00

eo.a0

so.o0

s
3

8'3

VB
883 33333333

- - * - - a s c n n w l a e QWNIRQUIR

Dela Do fs tor paeinfv Reasons Avelaqe Do '$) (OP-68-11 (Parity)- Duspetdmes W»Mi' MSAs

Date CLEC Nl1I'l\ CLEC Dem CLEC Rest S m Dev Qwest nunr Qwest Dex Qwest Rasa moaz sa P Sci

Nov-01

Occ-01

Jan-02

Feb-02

Mar-02

Apr-Q2

May-02

JII11-02

JUl~02

Aug-02

sep-02

Od-0 2

eos

208

325

155

27

32

85

zz

79

18

13

6
7

3

3

i s

2

s

44,72

16.00

54.17

22.14

9.00

10.67

5.67

11 .00

15.B0
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Checklist #14 - Resale - Basic ISDN Installation

lnstaliation Commirmens Met Pewent) op-asl (pay Dispatdmes Outside meAs

Date CLEC Num CLEC Den CLEC Rest SW Dev Qwestn QvwsWesv Qwest Resmoaz sa parltysa
Nov-01

Deo-01

Jan-02

Feb-02

M8-02

Apr-02

may-02

.ow-oz

Ju!-02

Aug-02

$69.W

o<n-oz

1

3

1

3

100.00%

100.00%

0.09%

0.00%

16

26

21

21

29

17

17

i s

11

1

5

e

18

31

be

23

32

24

17

15

11

2

5

s

88.89%

83.87%

80.77%

91 .3094

90.63%

70.83%

100.00%

100.00%

100.00%

50.00%

100.00%

100.00%

NIA

NIA

N/A

NIA

'w
v
~4

lnswlauof -»~a. =Avera*:e Dave) (OP-4B) (F$1*Y - Di$Datd\es Outside MSAS

Date CLEC Num C L E ' 1 RPFm
n E an
ws. v Sm Dev Owen NunrQwestllefv Owes: R881moazsa Ferity$ef

Nov-01

DeC-01

Jan-on

Feb-02

mar-oz

Apf~02

may-oz

Jun-02

Jul-02

Aug-02

Sep-02

o¢.»o2

7

9

Cr;

4 ) . 2.12

1a0

101

1a4

140

171

217

11

44

37

l a

20
41

18

32

26

28

as

24

17

is

11

2

5
e

722
$.08
LM
8.09
n o
ams
4.76
ass
ass

M50
4.00
I a

0.59

0.97

-0.64

-0.41

1.
v . ...

n *Jr. r ..4

s

4$ ! é §**. |..,-1 1 °
.s..Delay' z. A 1»1. 14 Dan) (or-ea-2 wuuw- uuu»\u»=o~»u|¢¢ man

BUD CL£."J l*l.l"
• ¢ ' u °W¢$INlll' Qvllllbun onunu- M M Z S G So'

nov-01
91001
JII-02
F942
mura
Au-oz
M402
J\1\-02
Jam
Aug-oz
g e m
Od-02

5 1 5.00

wwmmn4.umm

vw- A mqeoavn¢0»=~eA-2)4vu»w-nuaua~nouu|4»ns~DQI8YOC$4\ N » L.

Olin CLEC Nu" ' i m Que¢\nulr annum owmnu-Mcdzs¢ new so
NOv-01

080-01

Jan-ca

F0948

name

Ml-62

l4;y.0Q
Jun-U2

Juw2

Aus4¢
810-02

cu-ae

o
11
42
i s
16
i s

87

2

5

s

2

2
1

1

3.00

3.40

a.40

24.00

8.00

10.71

67.00

3
4
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Cneddist #14 - Resale - Basic ISDN Installation

New Sentioe Installation Quality (Percent (OP-5) (Parity)
ng
9

.

$

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

APr-02

May-02

JUU-02

Jul-02

Aus-GQ

$en.02

OC1-02

18

17

16

13

13

12

14

12

26

22

14

10

19

LB

16

14

la

12

14

12

be

29

14

11

94.74%

94.44%

100.00%

92.86%

100.00%

100.00%

100.00%

100.00%

100.00%

75.86%

100.00%

90.91 %

22.33%

a m  %

0.00%

25.75%

0.00%

0.00%

0.00%

0.00%

0.00%

42.79%

0.00%

28.75%

2448

2005

3182

3700

2447

21 Hz

2101

1906

1835

1537
1419

1555

2649

2138

3333

3862

2593

2275

2233

2051

1979

1679

1565

1729

92.41 %

93.78%

95.47%

95.81 %

94.37%

95.03%

94.09%

92.93%

92.72%

91.54%

90.67%

89.94%

-0.28

-0.12

-0.87

0.56

-0.88

-0.79

-0.93

-0.95

-1 .42

2.53

1.19

-o.11

-12:4

-1 .07

-1 so

-0.66

,158

4.48

-1 .57

-1 .58

.1 as

0.5¢

-1 .73

-1.98

New some lusvallation ouawv (Pescara (op-s') (amyl

Date CLEC Num CLEC Dem CLEC Real Std Dev Qwest Nunr Qs¢BslDen~ Owesnaw ModZ$cr Sm'

NOv-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr»02

May-02

Jun-oz

Jld-02

Au9-02

Sep-02

OC1~02

18

18

16

14

13

12

14

12

26

24

14

19

18

16

14

13

12

14

12

26

29
14

94.74%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00 A

82.76%

100.00%

22.33%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

37.77%

0.00%

//4

zees

:ass

:ms

a m

2s12

2151

1973

: H z

1sss

1488

Aus
21 as
ease
:ala
ElS
227s
a l a
2051
1979
1s19
1565

95.70%

96.59%

97.30%

97.85%

96.88%

97.58%

96.60%

96.20%

95.10%

95.00%

95.08%

0.28

-0.79

-o.ee

-0.55

-o.es

~0.54

-0.7

-0.69

1.15

2.4

-0.85

-ass

-1.48

-1A

-1.34

-1 .39

-1.38

-1 .43

.1.42

-1 .7

0.46

-1.52

16
. .~~§-4 .~.-ws .= ~.auz

. |;;=~

d

.

*

5

A

`.

'

- "Q:"k . u m #

1102

m

14aa

1258

1017

1005

194

161

942

a n

119s

1101

amass
n e s s
saws
a4.ssss
9141 *
a4.as\s
15_52*
:mass
91 .ws
N a z i
sans*
n u n

ans

-0.78

-0.88

41.08

l a

-1.00

ass

-ass

0.76

-0.5

- a n

-o.ss

4 . 4 2

-1.41

-1.41

- m s

- a n

-1.83

-0.41

- 1 3

4 .54  '

-1.3 .

.1.aa 8

.1.14 i

m iF.

1

Dif! CLEC Nun CLEC Dam GIG no S\iDcv Ouumur QWIUDUP unann- unazsa v u n v s a

lnntaUlion Cwuuuvunu Mal llWeull) (OP-SD)

can CLEC Num CLEC no CEC nun Std Dev omarun
NOv-01

nee-o1

Jan-02

F lh -02

M1142

Au-on

wav-ce

Juli-92

Jul-02

M 9 4 2

$60-02

Od-02

4

9
4

G

2

6

5

a
4

a

s
4

5

9

4

7

3

6

1

s

5

a

5

4

n o u s

1oo.oos

100.00%

s s . m s

8 6 5 7 *

1 W . 0 0 *

11.43%

1oo.ooss

ao.coss

100.00%

100.00%

1oo.ouss

40a0ss
0.00*
0.00*

34.99%
47.14%
0.00*

45.1l*
0.D0*

4090*
0.W*
0.00*
0.00*

1021
no

m e
1062
sea
ass
a n
m
ass
son

1101
1023

any;-nnmvuzunouu

0908000- OwaannM°dZ$¢ #ws

nn u l D m  l o r - 4 m ¢ n » n - - z l » » a »

g * CLECMIIIa s c o - a n  c r u snow o - n o u n o - n a n H162 18
l48»-401
DION
- n m
U n a
ume:
M PH
m:»4a
Jo-on

m1-0n
seam
oa4:a

Sr
n
al

141
24
i s
as
i s
41
12
la
a

s
I
4
I
a
e
1
a
s
2
s
4

1.40
9.12
1.15

a n
.go

use
m e
S110
n o
w e
a n

man

E u
a n
a.10

1a.o1
441
a.1:

1.oo

1.41

an

an

as
4.al

m.

1111

u m
u m
H C

11111
N I B
m a

10111
1
1 1 8
1158

1110
n o

1 2 :
1:10
m
101
m
ask
n o
151

110
1801

1el1
son
1 2 1
1aaa
0.14

19.10
18.15
Una
11.12
1Ql0
1o.\l
M n

-o.n
4 4

-an
4.44
-041
Asa
-ox
-as
-am
-au
-an

481

-1.8
-127
-1.40
-QM
421
-121
- s o
-1.51
-1.4

447
-141
.am
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DelayedDays for Non-Facility Reasons (AveraqeDays) (OP-6A-5) (Pads)~Interval Zone Two

<41

.  »

Delayed Days for Facility Reasons (Average Days) (0P-6B-5) (Parity - Interval Zone Two

,

Date CLEC Num CLEC Den:CLEC R89 StdDev Qwest Nun' Qwest Den~Qwest Res\ M o a z s a Parity Scr

Nov-01

DeC-01

Jan-02

Feb-02

Mar-02

Apr-oz

May-02

Jun-02

Jul-02

Aug-02

Sep»02

OC!-02

0

15

3

34

1

1

1

1

0.00

15.00

3.00

34.00

1060

582

591

939

1235

985

910

626

968

615

1324

254

108

31

35

50

82

40

42

5B

50

41

72

12

9.81

18.77

18.89

18.78

15.06

24.62

21.67

10.79

19.36

15.09

18.39

21 . 17

~0.65

-0.16

-0.77
1 .08

.1.38

13

-1 .iv
-0.38

Date CLEC Num CLEC Dem CLEC R€S\ Std Dev Qwest Nurr Qwest Den MQdZScr Parity Scr

Nov-01

Dec»01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-oz

JUl-02

m 9 4 2

SeP-02

OU!-02

737

230

360

91

488

149

191

63

132

71s

1239

720

2G

17

22

4

7

7

G

3

3

15

9

40

28.35

13.53

16.36

22.75

69,71

2129

31 .83

21.00

44.00

51.87

137.67

18.00

Interval for pertain.. Orders Dela 'ed Past Due Date (Average Days) OP-15A) (Dia mosticl

Date CLEC Num CLEC Den CLEC R¢sl Std Dev Qwest Nutt Qwest Den~Qwest R85l Modz Ser Parity s<:r

Nov-G1

DeC-01

JaN-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug-02

Sep-02

Od~02

246

4
1

is

2

2

1

1

2

1

123,00

4.00

1.00

8.00

2.00

154,15

0.00

46509

49209

52546

58613

62414

59917

65188

68375

75781

75525

68258

68B32

491

540

541

594

631

556

545

556

537

480

426

405

94.72

91.13

97.13

98.68

98.91

107.76

119.61

122.98

141.12

157.34

160.23

168.96

2.75

~0.77

-0.84

1.19

-0.94

0.67

-1.4?

-1.51

-1.7:

.157

Qwest Perf Results Checklist (14-State 271PID 5.0) Regional

9 9 g 8 8
E E

3
B.
<

3
3

N
9
=8

c~4
8 9

é
g
3

x-  . nCLEC Result c Qwest Result

160.00

120.00

100.00

N N N N
9

i -5 =s II 2 <
8
3

N
cp

4

N N N
cp 9 9g

3

1.. -x~ .. CLEC Result Qwesl Result |

140.00
120.00 x

N N N N N N N N N
Q o o o o Q Q ¢ o

2 5 -=3 E E

g
3'

x- - - CLEC Result Qwest Result |

November 19. 2002 Page 277 of 335





Checklist #14 - Resale . Basic ISDN Repair

Out of Service Cleared vvltllin24 hows (Pennant) (MR-3A) Farltyy- Digaamches Wlinln M$As

X

No8, °8
No
s-a

g
33 g

a
2 8 gg

36'2

9

4.

: 1

4

:• ~X° • ° CLECResun QwBstResultI I

u
o
o
co

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

3
3

1-o
sz 3

8 >

8

J

.

. \.

Nov-01

D89-01

Jan-G2

Feb-02

Maf»02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

$GP.02

oe:-42

1

1

1

1

4

3

2

3

2

1

1

1

1

4

3

2

4

2

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

75.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

43.30%

0.00%

$18

471

see

$14

478

sao

573

597

865

703

G63

sea

638

489

572

520

481

see

577

eos
672

714

674

565

97.17%

96.32%

98.78%

98.85%

99.38%

98.92%

99.31 $6

99.01 %

98.96%

98.46%

98.37%

99.12%

-0.17

-0.11

-0.08

-0.1

-0.17

-0.17

-0.14

1.86

-0.18

1.1

-1.07

-1.05

-1.06

1.1

1.1¥

-1.09

o.1s

1.11

Date CLEC Num CLEC Dem esc Rest Stud Dev Qwest Nunr Qwasnom QWBSIRSSI ModZ$cf Ser

All Trnnbles Cleared wnhna48 horns (Percent (MR-4A) Fwy). Dis »atdles Within MSAsat
NOV-01

Dec~01

J8N~02

Feb-02

Mar-02

APf~02

May-02

Jun-ce

Ju1-02

Aug-oz

sep-GQ

OCt~02

1

1

1

1

4

3

2

4

2

1

1

1

1

4

3

2

5

2

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

80.00%

100.00%

0.00%

0.ooee

0.00%

0.00%

0.00%

0.00%

0.00%

40.00%

0.00%

est

489

$75

519

4a4

562

583

602

678

715

eat

see

640

491

576

520

488

563

583

604

679

115

ear

see

9 8 5 9 *

99.59%

99.83%

99.81%

99.59%

99.82%

100.00%

99.67%

99.85%

100.00%

100.00%

99.82%

-0.12

-0.04

-0.06

-0.04

N/A

~0.1

-0.05

N/A

WA

-1.ov

-1 .as

-1 .ea

-1 .as

N/A

-1 .oh

-1 .09

0.7

WA

Mean Time Sn Restore (noummimnes) MR-GA) (Panty)- Dispatdmes Within MSAs

name CLEC Num CLEC Dem CLEC Re8A SwDev Qwest Nm' Qv4sstDen- QvuestRes1 Mo d z $ o r PIN Ser
NOv-01

0 8 0 0 1

J8N-02

sen-aa

Mas'-02

A a w z

May-02

Jun-02

Jul*02

»'W9*02

sen-Q2

c a - c a

7:09

2127

8228

0316

9:48

8 '13

2:34

121:38

10235

1

1

1

1

4

3

2

s

2

7:09

2:27

8:28

0:16

2227

2:44

1:17

24:20

5:1B

0254

1 :42

0:47

26:37

0:57

I

| .

3 4 x 2 3

2528247

2463828

2085207

2151230

2147234

2149:36

2483:

2868:3

310621

s ure .

246215

640

491

51s

520

486

563

583

G04

679
715

G80

see

5:22

5:09

4:17

8 5 5

4226

3:49

3:41

4:07

4:13

4 2 1

4:30

4:22

1.87

-0.28

1.45

-0.72

~0.59

-0.45

-0.67

3.72

0.69

0.13

1 .11

-0.12

-1 .44

-1 .as

-1 pa

~1 .41

1 .as

4 . 9

Nov-01

DeC-01

Jan-02

Feb-02

Mar~02

APr-02

May-02

Jun-oz

Jo -ae

A09-02

$69.02

Od-0 2

0

o

o

o

1

1

1

0

1

1

1

1

1

4

a

2

5

z

0.00%

0.00%

0.00%

0.00%

25.00%

33.33%

50.00%

0.90%

50.00%

0.00%

0.00%

0.00%

0.00%

43.30%

47.14%

50.00%

0.00%

50.00%

152

114

103

113

B7

106

113

114

131

152

149

83

642

491

576

520

487

564

583

G04

679

71 s

680

565

23.68%

23.22%

17.88%

21 .73%

17.86%

18.79%

19.38%

18.87%

19.29%

2 1 2 6 %

21 .91 %

14.69%

-0.56

~0.53

-0.47

-0.48

0.3

0.57

0.86

1 .16

0.77

-1 .34

4.

.

a

-1.3

-t

-1

-0.

-0.

-0.4

-1 .1

-0.

0/Z/»&7*u4W *82 '*¥1£§5 I

D818 CLEC Num CLEC Dem CLEC Rest Std Dev aw NunrQwestben Qs¢estRem moazsa So

¢ Il atRe,alf  R }- Dispatdmes within MSesRate Percent) (MR-7 (

Date CLEC Nun CLEC Dem CLEC Rea SW Dev Qwestnurr Qwest Own» Qwest Res\ M0 d z s c \ ' pafnv so

Qwest Perf Results Checklist (14-State 271PID 5.0)
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Checklist #14 - Resale - Basic ISDN Repair
1

8

I 1

fr
4

-< » ~ ~ ~ *~~"

8o
w

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

N
°.
3'>

N
° .
ccu->

N
°.
18
o

N N N
°. 9  ° .s . ».ea m
u. E 3'

_ ..
3 8
8 8

N N N
°. °. °.
: 8* 8

< V)

88 :

'8-  -  - x -  - CLEC Result Qwest Resutl

m. Q -  - 4 . - » ¢ - <  . - * - v - . w - <  ~ <  4

-5
o
o
cs

100.00%
90.00%
80.00%
70.00%
80.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

l

-~
9>

N N

9 °.
c 's

N
3u
O

3 9
a 8
2 <

3
Q.ea
w

F N N
8 8 3o G) cs o

z o ~> u.

gQ:<
93 :2 W *

I I Qwesl Result-  -  - x  -  C L E C  R e s u l tQ

60.00%

50.00%

4o.ooss

8 a0.no1s
9 I

N . D 0 *

l 1oJnoss .

3°M§83§33§38§3
---><---c1.ecnwn: Q w ! d R e l u l t

Re aar Repeat Report Rate Percent) (MR-7A') (Panty)- Dlspatdves Within MSAs

Date CLEC Num CLE C 08N CLEC Real Std Dev Qwest Nurr Qwest Den Qwest Real Mod z  S o Panty Ser

Nov-01

Oec-o1

Jan»02

Feb-02

Mar~02

Apr-02

May~02

Jun-02

JUI-02

Aug-02

3ep-02

Oct-92

0

0

0

0

1

1

0

1

1

1

1

3

2

2

5

2

000%

o 00%

0.00%

0.00%

50 00%

50 00%

0 0 0 %

so 00%

0.00%

0.00%

0.00%

0.00%

50.00%

50.00%

0.00%

50.00%

N a

95

87

85

72

93

9 3

94

'I11

121

129

515

403

485

405

38B

456

473

511

550

577

566

22.91%

23.57%

17.94%

20.99%

18.56%

20.39%

19.66%

18.40%

20.18%

20.97%

22.79%

-0.54

-0.51

-0.48

-0.85

0.9

0.83

-1. 15

0.74

-1.33

-1.31

-1.29

-1 .52

-0.4s

-0.49

-1.7

-o.ss

x1 100.00ss
90.00%
80.00%
1o.ooss
eo.uoas

3 so.uoss
40.00%
sonoss
20.80%
10.00%
0.00%

P u- g g 8 $2838;s388s§8
l---X-°~CLECRllul8 a owuunuun

R894 f Aom-"~w~'< mer (Percent) (MR-9A) (Parity - Dispatches Within MSAs

¥>ate CLEC Num i"'1 * . E Z  Res $16 Dev Qwest Nunr Qwest Den- Qwest Res: Mo d ZSc r P e r i  S c r

Nov-01

Dec-01

Jan-02

Feb~02

mar-02

Apr-02

May-02

JUn-02

Jul-o2

Aug-02

Sep-02

Od-0 2

•

'J .r -, 0 00o/

12

11

10

5

10

9

10

10

10

9

13

7

2 0

12

11

5

12

15

10

12

16

11

17

g

60.00%

91 .67%

90.91 %

100.00%

83.33%

60.00%

100.00%

83.33%

62.50%

81.82%

76.47%

77.78%

-0.61 -1 .37

. . . ..x AMS perceval (MR-3B) Pantyl- DIS » arches Outside MSAs.» - .  -O u l u '

Gate CLEC N z 1 * i n 'J Dev Qwest Nurr Qwest Den- Qwest Rest Mod z S o Panty Sci

Nov-01

Dec-01

Jan-02

Feb-02

Mar~02

Apr-02

May~02

Jun-02

JUl-02

Aug-O2

Sep-02

oc:-02

4

4

4

I

4 • 3 L

.)

'  9 n

Q u

I

0 00%

0 00°

s 00%

v 00%

C 0904

52

4 4

54

4 8

54

63

55

77

82

86

ea

58

52

4 6

54

50

54

64

55

78

82

89

65

58

100.00%

95.65%

100.00%

96.00%

100 .00%

98.44%

100.00%

98.72%

100.00%

96.53%

96.92%

100.00%

NIA

-o.13

NIA

-0.11

-0.19

N/A

-1.08

N/A

-1.07

-1.11

»,»*¢* » , -.A 4 ¢'f- 'centl MR-4B) (Pa:ity)- Dispatches Outside MSAs

Date vsCLE* 'w 1 » |» 4 4  [ i n Qwest Nurr Qwest Den Qwest ReS: Mod z Ser Panty SOr

NOV~01

Dec-01

Jan-02

Feb~02

Mar-02

Apr 4 2

May-02

JUn-02

Jul-02

Aug-G2

Sep-02

o n - 0 2

4

1

1

1

1

4

•

4

1

1

'J 9

b Y  o f

100005.

100009,

100 o0%

000° .

0 0 0 %

0.00%

0 00%

0 0 0 %

52

i s

54

50

54

e t

55

78

82

90

66

59

52

i s

54

51

54

64

55

78

82

90

66

59

100.00%

97.83%

100.00%

98.04%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

WA

WA

N/A

N/A

NIA

N/A

N/A

N/A

N/A

WA

\
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Checklist #14 - Resale - Basic ISDN Repair
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24:00
21:36
1992.
1648
1424
12:00

9836
7:12
4:48 I
2:24 s
0:00

N
o

N
o

/.
:>

\
, .

1-
e

8
ca

ft's_2
3
3,

3
§

g
3

8
8 3

3Q
8:

3
>
2 §

z_ -x»  Q 'CLEC ResultI ow8R'l
5 ' n/: )0/

W
M /Hz\\\" YR '  we§\

\ J ":
"\  ; ¢

v
' s"<`;2 "

-
. A.4

3

Mean 11me no Restore (Homs.~mlnutes) (MR-68) (Panty - Dispa4d\es Onside m$As

Date CLEC Num CLEC Dem CLEC R88\ Std Dev Qwest fury Qwestben Qwest Rest moazsa Pafitv Sci

Nov-01

DeC-01

Jan~02

Feb-02

Mar-02

APt-02

May-02

JuN~02

Jo-an

Aug-02

$en-42

Od-02

12204

22:46

3220

18:00

3:00

4

1

1

1

1

3:01

22:46

n o

18:00

3:00

0:11

233:17

264'45

214:52

404252

195:50

228:36

238:43

335:21

332:37

485:15

437'12

235:40

52

i s

54

51

54

64

as
78

oz

90

KG

59

4 : 9

5:45

8 5 9

7:56

3238

5:0B

4 2 0

4:18

4:03

5224

6:37

4200

-0.42

1 .98

-0.23

1 .88

-0.37

426

- t n

0.2

1.14

0.14

Re:aifR ¢Renon we Percent) mn-7e) (P )- 9i89994188 oumae MSAS

Date CLECnum CLEC Den<CLEC Ron Swbev Qwest Nun'Qwe8tD8n QwestResl swwzsa P S o

Nov-01

Deo-01

Jan-02

Feb-02

M8l'~02

Ap¢-02

May-02

Jun-02

Jul-02

A°g-02

sep-oz

Od-02

1

0

0

0

0

4

1

1

1

1

25.00%

0.00%

0.00%

0.00%

0.00%

43.30%

0.00%

0.00%

0.00%

0.00%

11

6

5
12

11.

19

11

17

21

i s

16
7

52

i s

54

51

54

64

as

78

82

90

66

59

21 .15%

13.04%

9.26%

za.sa%

20.37%

29.69%

20.00%

21 .79%

25.61 %

27.78%

24.24%

1 1 8 6 %

0.82

-0.64

-0.5

-0.52

-0.62

~0.5

-1 .39

-1. a

-1.32

.1.37

g * § £ * WE . v. 4>

K./ A2 W Q IQ >? we#

Dave CLEC Num CLEC DSM CLEC R881 Std Dev Qwestnu\v Qwestbeo- Qwest Res ModZ$a' now so
NOv-01

Dec-01

J8N-02

Feb-02

Mar-02

Ap:-02

May-02

Jun-02

.M-02

Aug-oz

sep-oz

Oct-02

1

0

0

0

0

4

1

1

1

1

25.00%

0.00%

0.00%

0.00%

0.00%

43.30%

0.00%

0.00%

0.00%

0.00%

9

5

3

9

8

13

10

13

17

22

l a

43

ah

34
41

43

52

43

64

67

70

53

20.93%

13.89%

8.82%

21 .9594

18.60y

25.00%

23.26%

20.31 %

25.37%

31 .43%

24.53%

0.8

-0.57

-0.54

-0.5

-0.87

-0.51

-1.35

-1.33

-1.3

.1.41

Re l8lf 'merits Met (Patent) (MR-SB) (Parity - oapewms Outside MSAs

Da¢e CLEC Num CLEC Dent CLEC Rest Swbev Qwest Naur Qwest D611- Qwest Rasa mwzsa Pa Ser

Nov-01

Dec~01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

$89.0Q

0d~02

2

2

1

1

1

2

1

1

1

2

2

1

1

1

2

1

2

1

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100,oo%

50.00%

100.00%

x
x

\ 0
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Checklist #14 - Resale - Basic ISDN Repair

i
4 x-x-x
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o
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8
2

N
° ..-o
o

N N
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-
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N
8(B
E

8 8
3' 8< fn

100.00% x-x--x--x--x-x-x--x
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99.80%
99.70%
99.60%
99.50%
99.40%
99.30%
99.20%
99.10%

3
Hz

N8 c
s. é
cy :2 -»

2
I Qwest Result.. -x- - . CLEC Result

,~

»
4 1». Q W  3 1

i
,f

L, 34

,r

Out of Service Cleared within24hours Percent) (MR-30) (Panty - No Dispatches
Date CLEC NumCLEC Den(CLEC RGSISta Dev Gwest NurrQwest DenQwest Res:Mod z So Pa Ser
Nov-01
Dec-O1
Jan~02
Feb-o2
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
om-02

13

7

g

7

7

s

8

10

2

5

11

2

13

7

g

7

7

8

6

10

2

5

11

2

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
000%

1207
959

1101
992

1022
1023
979
933
972
970
895
955

1211
964

1104
995

1023
1024
983
936
972
974
900
959

99.67%
9948%
99.73%
99.70%
99.90%
99.90%
99.59%
99.68%

100.00%
99.59%
99.44%
99 69%

-0.21
-0.19
-0.15
-0.14
-0.08
-0.09
-0.16
-0.18
WA

-0.14
-0.25
-00a

-1.13
-1.12
-1.09
-1.09
-1.05
-1.05
-1.09
-1.11
N/A

-1.09
-1.15
~105

x - xH

8
100.00%
99.80%
99.80%
99.70%

8 99.60%
99.50%
99.40%
99.30%

N
9
3'5

N
° .
'5
o

N
9

s E.
2 <

N
° .QHJ
m

v- .-
° . ° .
8 gZ _ D

N =~4 N N N
° . ° . 9 ° . 9c D L > =N o Eu :-a u. 2 -1

¢\I
9
Q

3

•. - -x- - . CLEC Result Qwest Result

1All Troubles Cleared within is hours (Percent) (MR-4C) (Parity - No D arches
Date CLEC NumCLEC DemCLEC Restsm Dev Qwest NurrQwest DenQwest RSS'Mod zSo' Parity Ser
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-01
May-02
Jun-02
Jul-o2
Aug-02
Sep-02
Oil 02

13

7

g
7

7

8

6

10

2

5
11

2

13
7
s
7
7
8
6

10
2
5

11
2

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100,00%
10000%
100 00%
100.00%
100.00%
100.00%

0.00%
0.00%
0.00%
0.00%
0.00%
000%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

1222
971

1122
1004
1030
1036
991
943
985
999
919
978

1222
975

1123
1001
1030
1036
991
945
986
999
920
978

100.00%
99.59%
99.91%
99.70%

100.00%
1W,W%
10000%
99.79%
99.90%

100.00%
99.89%

100.00%

NIA
-0.17
-0.09
-0.14
N/A
N/A
N/A

-0.14
-0.05
N/A

-0.11
NIA

N/A
-1 . 1

-1.05
-1 .09
N/A
N/A
NIA

-1 .09
-1 .03
N/A

-1 .07
NIA

8.24
7:12
e-oo
4:48 8

o 3236

_-X

i . -x

° .3
N
9».
2'

No.Lu
o

'§m
E

v
9owD

<-
8oz

_ _2-24 .x' -_
1:12 _, '
0=00X"X"X

3 3 3 g g
8 e '8 S' 8"> u. < cm

N
9>a
E

9.. -x- .. CLEC RESUII Qwest Result

»Mean Time toRestore Hours:Mlnu\es) (MR-6C (Parny)- no Du arches

Dale CLEC NumCLEC Duh(CLEC R6sl Std Dev Qwest Nu Qwest DenQwest RealModZ Ser Parity Ser
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-O2
Jun-02
Jul-02
Aug-02
Sep-o2
OM~O2

5,47
3:10
3:54
8 32

13:28
28:21
B'41
8:33
0237
7114

17:22
4:05

13

7

g

7

1

8

6
10

2

5
11

2

0:27
0:27
0'26
1-13
1:55
3:33
1:27
0:51
0:19
1:27
1:35
2103

0:33
0:19
0:32
1:22
2:51
6:20
1:23
1:03
0:12
1:13
1:35
1:18

1523219
6764:53
1836:30
1324:52
1124:53
1103205
1247110
1277115
1265253
1537232
1491123
1353;08

1222
975

1123
1007
1030
1 cos
991
945
986
999
920
97B

1:15
656
1:38
1:19
1:08
1 :04
1:16
1:21
1:17
1:32
1:37
1:23

-0.95

-0.14

-0.24

-0.04

121

2.14

0.8

-0.33

-0.35

-0.08

-0.04

1

-1.58
-1.08
-1 14
-1 .02
-0.26
0.3

-0.51
-1.2

-1.21
-1.05
-1.03
-0.39

Repair Repeat Report Rate (Pewent)(MR-7clPanty)-No Dispatches

go
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I \
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I x
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z< ', 'X I \1 \ 1

I I\ -

\ n \
\
\
ul

45.00%
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35.00%
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8 20.00% _

15.00% I
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5.00% 3'
0.00%

1II
X \ I
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\ |
x
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N
8Q.
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8
o

N
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x\ \ .\ f
X
N
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3nm
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3
8"<

N N
9 ° .: nRu w1 u.
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z o
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m
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»
~»- - -x- - - CLEC Result Qwest Result

Date CLEC NumCLEC Den:CLEC R€sl $!dDev Qwest NurrQwestDenQwest R€sl ModZ So Parity Sci
Nov-01
Dec.01
Jan~02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul~02
Aug-02
Sep~o2
OC1-02

1

3

2

1

0

1

2

3

0

2

3

0

13

1

9
7

7

8

6

10

2

5

11

2

7.69%
42.86%
22.22%
14.29%
0.00%

12.50%
33.33%
30D0%
0.00%
40.00%
27.27%
0.00%

26.65%
49.49%
41.57%
34.99%
0.00%

33.07%
41.14%
45.83 %
0.00%

48.99%
44.54%
0.00%

265
213
195
191
191
220
189
174
179
210
184
164

1222
975

1123
1007
1030
1036
991
945
986
egg
920
978

21.69%
21.85%
17.36%
18.97%
18.54%
21.24%
19.07%
13.41%
18.15%
21.02%
20.00%
16.77%

-1 .22

1 .22

041
~0.31

-1.26

-0.6

0.83

0.9

-0.67

0.94

0 6

-0.63

-1.74
-0.26
-0.75
-1.19
-1.76
-1 .37
-0.5
-o.4s
-1 .4
-0.43
-0.63
-1 .39
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.cheamsm#14 - Resale - Basic ISDN Repair

Repair Rena: Won Raw (Pevuent <MR.1c' (p=n'\v)- n°  oasgamam 9
Nov-01

De¢~01

Jan-G2

Feb-G2

Maf~02

Apt-oz

may-o2

Jun-02

Jul-UQ

Aug-02

$69.02

Od-02

0

2

0

1

0

1

1

0

2
2

3

3

1

2

1

7

3

1

3
4

0.00%

86.67%

0.00%

50.00%

0.00%

1429%

33.33%

0.00%

66.87%

50.00%

0.00%

47.14%

0.00%

50.00%

0.00%

34.99%

47.14%

0.00%

47.14%

50.00%

101

63
74

73

74

79

81

75

74

92

84

435

331

393

358

366

386

854

355

sea

387

334

2342%

19.03%

18.83%

20.39%

20.22%

21.58%

222596

21 .13%

20.56%

23.77%

25.15%

-0.95

1 .65

-0.48

0.82

-0.5

-0.46

0.43

-0.52

1 .is

1 .01

-1 .58

0.01

-1 .29

-0.5

-1 .31

-1 -28

-0.74

-1 .as

1
-0.11:

-0.39

Repair/ npokmnents Met (Pelvzent <MR~9¢) Pality)- No Dispatches

Dale CLEC Num CLEC oh 0.5c Reg so Oev Qwestn Qwestben-Qwbstiast Modzsa' pansy so

N°v -01

DeC-01

JaN-02

Fen-an

Mar-02

Apr-02

May-02

JuN-02

Jul-02

Aug-02

$ 6 9 4 2

Od-02

22

14

23

17

15

17

15

is

20

27

27

23

22

17

24

19

15

18

16

16

21

27

27

23

100.00%

82.35%

95.83%

89.47%

100.00%

94.44%

93.75%

93.757

95.24%

100.00%

100.00%

100.00%

Twubte Rate (pelu¢»\0 (MR-8) Parity)

Date CLEC Num CLEC Dem CLEC Rest Std Dev Qwest nurr Qwest Den Qwest Res: Modzscr Parity So

Nov-01

UGC-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-oz

JUI*02

Aug.9Q

$09.02

m m

14

7

13

8

8

10

11

14

4

11

13

2

2451

1221

1210

1190

1168

1155

1158

1160

1165

1177

1163

1155

0057%

0.57%

1 .OF%

0.67%

0.68%

0.87%

0.95%

1 .21 as

0.34%

0.93%

1.12%

0.17%

7.54%

7.55%

10.31%

8.17%

8.25%

9.26%

9970%

10.92%

5.85%

9.62%

10.51 %

4.16%

1916

1512

1753

1578

1571

1664

1629

1628

1747

1804

1666

1602

184334

183312

182572

180684

178951

177337

175766

174155

172947

171698

170586

167858

1 .0494

0.82%

0.96%

0 8 7 %

0.88%

0.94%

0.93%

0.93%

1 .01 as

1105%

0.98%

0.95%

-2.27

-0.97

0.41

-0.74

-0.7

-0.25

0.08

0.96

-2.27

-0.39

0.49

-2.72

-2.38

-1 .59

-0.7s

-1.45

-1.43

1.15

-0.95

-0.42

-2.38

.1.28

-0.1

-2.65
w.',;*

fm-

Date CLEC NM111 CLEC Den( CLEC Rest Std Dev Qwest N Qwestbewwww Respmoazsa P SCI

Troubdle Rate (Percent) (MR-8' (Parity)

Date CLEC Nunn CLEC Dem CLEC Real Si d Dev Qwestn www DQTI Qwest Resp Modz$cr pansy Scf

Nov-01

Dec-01

Jan-02

Feb-08

Mar-02

APr-02

May»02

Jun-02

Jo~GQ

A119-02

$¢9-02

act-oz

4

3

s

3

2

s
7

4

2

9

s

2451

1a1

1210

1190

1168

1155

1158

1160

1165

1177

1163

0.16%

0.25%

0.41%

0.25%

0.17%

0.89%

0.60%

0.34%

0.17%

0.76%

0.52%

4.04%

4.95%

6.41 %

5.01 as

4.13%

8.29%

7.75%

5.86%

4.14%

8.71 %

7.16%

998

770

912

804

797

874

880

sao

977

1034

953

184334

183312

182572

180684

11a951

177337

175766

174155

172947

171698

170586

0.54%

0.42%

0.50%

0.45%

0.45%

0.49%

0.50%

0.w4

0.56%

0.60%

0.56%

-2.52

-0.94

-0.42

1

-1 .4

0.97

o.s

-0.88

1 .78

0.72

-0.19

-2.53

-1 .57

-1 .25

-1 .61

-1.86

~0.41

-0.7
.154

-2.09

-0.56

-1.12
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Checklist #14 - Resale - Basic ISDN Repair

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)

Gate CLEC Num CLEC Den: CLEC RSS( Std Dev Qwest Nurr Qwest Den- Modz Ser Parity Ser

Nov-01

Dec-01

,j3N-02

Feb-02

Mar-02

Apr-oz

May-02

JUn~02

Jul-02

Aug-02

Sep-02

Od-02

5
1

2

3

3

3

6

8

6

3

1

1

19

8

15

11

11

13

11

22

10

14

14

3

26.32%

12.50%

13.33%

27.27%

27.27%

23.08%

35.29%

36.36%

60.00%

21 .43%

7.14%

33.33%

44.03%

33.07%

33.99%

44.54%

44.54%

42.13%

47.79%

48.10%

48.99%

41.03%

25.75%

47.14%

832

739

850

783

732

727

648

636

712

744

762

761

2748

2251

2603

2361

2303

2391

2277

2283

2459

2548

2428

2363

30.28%

32.83%

32.65%

33.16%

31 .78%

30.41 %

28.46%

28. 10%

28.95%

29.20%

31 .38%

32.20%

-0.37

-1 .22

-1 .59

-0.41

»O.32

-0.57

0.63

0.85

1.99

-0.64

-1 .95

0.07

-1 .pa

-1 .74

-1 .97

-1 .25

1 .19

-1.35

-0.62

-0.48

0.21

-1 .39

-2.18

-0.95

Qwest Perf Results Checklist (14-State 271 PID 5.0) Regional
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Checklist #14 - Resale Wax DSL Installation

dl -h

~l:.

" 4
e

s
. '/
\
\ *

"
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"

s
X

:t
. "

>
?.1

3
•

/.

:.

100.00%
90.00% X
80.00% s `x'
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

N O N

aI -x. 0 -CLEC Result Qwe8t Result !I

v so o o
>az

*.
. .
e
w.
"

"° "'8¢ >Q¢ 88$ 8
3338 33833

lnsvaluacian Conlfliilnents MM (Pigment) OP»3A) fPaf*fy)- Dispatdles warm MSAS

name CLEC Num CLEC Den: CLEC R681 Std Dev QwestNor Qwestn m aw Res M0428¢r pam ysu

NNV-01

D86-01

Jan-82

Feb-02

Mal'-02

APr-02

May-02

Jun-02

Jo-oz

Aug-02

$89-02

OC!-02

6

3

5

1

8

3

1

5

s

3

s

10

7

4

S

1

a

3
1

5

a

3

9

12

B$.71%

75.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

83.33%

24.99%

43.30%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

37.27%

7778

7874

7126

6485

$272

$301

S746

5896

8749

5290

4978

4794

ares

8239

7430

6734

6513

6484

5911

5527

7oa4

$542

5234

5002

94.10%

95.57%

95.91 %

96.30%

96.30%

97.48%

97.21 %

97.63%

95.14%

95.45%

95.117°

95.64%

0.83

1 .as

-0.46

-02

-0.34

-0.28

~0.17

-0.35

-0.64

-o.as

-0.68

1.66

-0.5

~0.18

-1.28

1 .12

-1.21

-1 .11

. 1. 1

-1. 2 1

. 1.39

-1 Hz

-1.41

0.01

lnstallntlon lrWsrval (Ave1a_-e Days) (OP-4A) (Parity _ Dispatehas wwun MSAS

Date CLEC Num CLEC Desk CLEC R461 So!Dev QwestNurr Qwestben Qwest Res: ModZSOr PSHNSM

N¢v-01

a w
Jan-ae

Feb~02

Mar-02

Apr-oz

May-02

Jun-oz

_lv!~02

Aus-m
$ 9 4 9

Od-02

$1

37

36

s

32

22

10

46

68

18

i s

as

7

4

s

1

3

3

1

5

8

3

9
12

8.71

9.25

7.20

6.00

10.67

7.38

10.00

9.20

8.50

6.00

$.00

5.42

3.84

4.27

2.28

2.08

3.79

s.12

3.82

1 .73

1 .so

2.23

sszao

saua4

80440

68431

67974

66658

$9278

54860

46062

30606

28322

zees

B303

8274

7505

6781

es4s

6501

5928

5564

7116

5576

5259

SAW

11 .48

11 .24

10.72

10.09

10.38

10.25

10.00

9.86

6.47

5.49

5.39

5.ao

1.18

-0.73

-1 .as

-0.8

0.87
-1 .46

-0.95

-0.49

1 .72

1 .01

-0.48

0.55

-1 .72

-1 .44

-1 .64

-1 .to

-0.47

-1 as

-1.58

-1 .3

o.04

-0.39

-1.29

-0.67

Delaved Do 's for non-Facir Reasons (Average Days) (OP-6A-1) (Parity -»Dispatches Wuthln MSAs

Date CLEC Nu CLEC Derv CLEC Res Std Dev Qwest Nunr Qv4estDe1'r Qwest Res# Modz$a P SCI'

NOV-01

Dac~01

Jan-02

Fen-on

Mar-oz

ANt-02

May-02

Jun-02

Jul-an

Aug-02

$89~02

Od-02

1

2

1

1

1.o0

2.00

2219
1475

1192

1577

1185

916

721

see

1171

1237

934

865

374

ass

237

220

220

137
146

123

sos

247

buzz
195

5 8 3

5.83

5.03

1.17

5.39

6.09

4.94

4.76

3.83

$.01

4.21

4.44

-0.43

4023

-1 .pa

1.14

Delayed Da for Facility Recons Average Do 's) (OP~6B~1 (Pali1y)- Disnatches Within MSAs

name CLEC Num CLEC Dem cLew RES! Std Dev Qs¢stNu¢\' tDeh~ QwestRw moazser pa'  Sc#

n0v-01

096-01

Jan-ce

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

$6n-<12

ea~oz

1

2

1

1

1 .00

2.00

2979

2304

3104

472

780

597

268

55

162

133

84

111

1st

107

70

to

25

35
16

12

25

17

18

23

19.73

21 .53

44.34

15.73

31.20

17.06

16.75

4.58

5.48

7.82

4.67

4.83

-0.9

-o,7a

-1 .55

-1.48

Qwest Perf ResultsChecklist (14-State 271PlD 5.0)
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Checklist #14 - Resale - Qwest DSL Installation

v

>1i
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3 N

°.
-5"7

1B.00
16.00
1400
12.00 .

g  1 0 . 0 0
° a 00

6.00
4.00 9
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N
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N N
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8so

F N
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o
o
0 10.00

5.00
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3
3z

N
°.Q0:
w

N9 3cu 4
4 8 E < 2

g
N g 3"
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'X' - CLEC Result 8 Qwest Result

........1

lnstaliation Commitments Met (Percent) (OP-SB) (Parity)- Dispatches Outside MSAs

Gate CLEC Num CLEC DEN( CLEC R€sl SM Dev Qwest NUIT Qwest Den Qwest Res» Mod z S i r Panty Ser

Nov» 01

Dec-01

Jan-02

per-oz

Mar-02

Apr~o2

May-02

Jun-02

M 4 2

Aug-02

sep-02

QCf-02

79

77

80

128

121

123

108

106

125

105

12s

106

83

93

96

143

129

135

12s

114

145

126

146

129

95.1B%

82.80%

83.33%

89.51 as

93.80%

91 . 11 %

86.40%

92.98%

86.21 %

83.33%

86.30%

82. 17%

Installation Interval (Avera<'e Days) (Op-45) (Panty)- Dlspatdwes Outside M$As

Crate CLEC Num CLEC Den( CLEC R881 Std Dev Qwest Nun' Qwest Den Qwest R€5l ModZScr Parity Sci
Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-O2

Sep-02

Od-0 2

819

1114

1139

1532

1333

1448

1361

1239

1074

808

960

872

84

95

97

147

130

139

131

119

150

129

148

131

9.75

12.36

11.74

10.42

1 0 2 5

10.42

10.39

1o.41

7.16

6.26

6.49

6.66

i
14.00

12.00

10.00 1

8.00

e.o0

4.00 .

z o o

o.oo

8 § 8
42838 3 5 3 §V) O

4 awmnnun

g 8
8 s 5

l . -x- . 'CLEC Result

:<

9'

Delayed Days for Non-Faculity Reasons (Average Days) (OP-GA-2) (Panty)- Dispatches Outside MSAs

Date CLEC Num CLEC Den( CLEC Ream Std Dev Qwest Nurr Qwest Den, Qwest Real Mod Z Ser Parity Ser
Nov~01

Qec-01

Jan-02

Feb-02

Mar-D2

Apr-02

May-02

Jun~02

JUl-02

Aug-02

Sep-02

OC!-02

15

235

140

59

12

25

86

62

93

83

111

66

4

15

13

12

6

9

17

7

17

20

20

22

3.75

15.67

10.71

4.92

2.00

2.78

5.06

8.86

5.47

4.15

5.55

a 0 0

Delayed Days for Facility Reasons Average Da s) (OP-GB-2 (Panty)- Dnspatches Outside MSAs

Gate CLEC Num CLEC Den: CLEC R€sl Std Dev Qwest Nurr Qwest Den Qwest Res: Modz So Pa . Scr
Nov-01

Sec-01

Jan4w

Feb-02

Mar-02

Apr-02

MaY-02

Jun-Q2

Jul-02

Aug-o2

Sep-o2

Oct-02

1

11

l o

12

39

20

2

11

13

8

1

26

1

2

3

3

2

4

1

1

4

2

1

3

1 .00

5.50

3.33

4.00

19.50

5.00

2.00

11 .00

3.25

4.00

1 .of

8 67

Qwest Perf Results Checklist (14-State 271PID 5.0) Regional
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Checklist #14 - Resale - Qwest DSL Installation

Installation Gomrnitments Met (Percent) (OP-30) Parity)- No Dispatches

Date CLEC Num CLEC Dem CLEC Resp Std Dev Guest Nun' Qwest Den- QwestRes4 Modz$a pam so
Nov-01

DeC-01

Jan~02

Feb-02

Mar-02

Apr-02

May-02

J o - o n

Jul-02

Aug-02

Sep-02

O¢\-02

77

108

110

111

109

106

128

142

238

332

288

255

77

109

111

111

109

106

130

143

238

334

2 °1

2'5f

100.00%

99.08%

99.10%

100.00%

100.00%

100.00%

98.46%

99.30 A

100.00%

9 9 4 0 %

9 8 9 7 %

W so%

0.00%

9.53%

9.45%

0.00%

0.00%

0.00%
1231 as

8.33%

0.00%

7.72%

10.10%

6.24%

28258

34639

33091

aosaa

zsezs

32654

27762

28752

38876

saw
29787

2e437

28712

35012

33749

80834

30085

32879

27923

2s8sa

39267

30541

30161

26994

98.42%

98.93%

98.05%

98.38%

99.15%

99.32%

99.42%

99.60%

99.00%

99.28%

98.76%

99.31 %

1 .11

~0.1 s

-0.8

-1 .35

-0.97

-0.85

1.25

o.se
-1 .54

-0.26

-0.32

-0.58

-1 .68

-1 .us

-1 .49

.1 .82

. 1 5 9

-1 .52

a m

-0.64

- 1.94

1 .1 a

- 1. 2

. 1. 35
44.3

°-x
siX¢X¢X\

12.00

10.00

X I .8.00 ¢ ¢x  ' x
6.00

¢

s
3

E 4.o0

i Hz.
3 g

1
s
5 3 s  S

3 8
s
4

g S g
s i s

z QUIUIRMMl - - * - - a£cm u1

1~s.a 1 -- . .~»~;l  f Averaql Do\ . ) (OF*4C) (Fuily)- No UHUIWGM

can CLEC Num "Lf" .44 ."f'.'Res¢ Sm D e v QwldN\lronnnen O w l e t uoazsu so
NOv-01

Uno-01

J l l - 4 8

F w a a

m u o n

A¢»o¢

m»v4>2
Jl l \ -02

Ja m e

A 0 9 4 2
$69- 02

Od~02

372

353

432

4 5 .

: o f

301

444

.a.

85"
e' :

1z~.
Eu

4

4;

4 .
4

4-

h i

*

91

7 ac

8 6 4

93-1
l .

p a :
l  94

" .-1

3.08

2.14

3.04

2.67

2.62
3.42

3.49

: . o f

2.01

1 .19

1.62

1 2 4

1s1ass
u m e
11m1
20018
1seasa
n44a4
187m
E u ;
mom
108517
wsaas
100411

wa s h

l a m

1sooa

m o o

20491

: a n

19404

19082

2 1 a 1

achoo

zzszn

zoeso

9.90

9.70

9. 99

a. 9o

9.73

0.72

a s s

9.99

4 4 9

4 9 9

4.87

4. 99

-5.48

4 . a s

-2.38

-1.41

-3.75

- l a m

-o.oa

4 . 5 :

-13.10

-1 .a

3. 6

- S m

- 4 . 1

- 4 1 1

- I a

- u s

- a n

- A s a

- a s

4 . 1 9

4 9 2

-1.19

1. 11

-3.02
4

i

n

1 a w - n u : 4 4 9 1 9 4 1
NDena .  5985808 we ra q e  Ba y s )  | o r4A-s x 4F \ f \ N ) -  No  o u wu m

0th CLEC Nlf ' . ¢ L ".1 Dev o n n u n u r annum O-slRul M ¢1d 2S d v u n v s a

N e w s

o w n s

J a v a

n m- o c

n a m e

A u - o e

m»v4=2
Jun»d2

Jul-02

A w - 02
$e9-412

O d- 02

4

o 1 1

coo
473

: a s s

a m

s u r e
4479

zosma
1594

1549

843

1075

1047
m e

1076

4 4 5

was

119

4 3 5

2 3 1

181

1 5 :

109

Ana

212

2 3 9
1a4

7.39

7.27

1 2 9 1

10.30

n e o

9.90
10.12

1 . n

s.:40
4.94

s o s

s o s

-0.34

-0.89

-0.5
p a

-0.57

-0.08

-0.41

-1.21
.1.54

-1.3

1.11

-1.as

- n o

- 1 2 s
415191 ~.. 91 '

N°0il0ddlol£4 4 _ i v s f - a f u  e Days)  (OP-684) (

one Le" N." s -0- O w a a n w r a m a n - MMZSU PIlilvSer
N°v-01

Due-01

J l \ - 0 2

n o - a n

u s - o z

A u - 0 2

w v 4 l 2
.nm-oz

Ju-4:2

Aus-42
s » 4 2

O d- 02

s n

s 2 1
172

w e

was

107

4 6

9 3

374

e s

51

s o

31

3 9

a s

6 8

2 :

e s
1

9

a s
1 2

9

5

1a.es

13.51

1 2 4 2

1 z 0 0

20.35

w a s

6.57

10-33

14-31

5.67

5.61

10.40

14.00

1 : 9 0

m a n

x.-ac

Hz
I...

zzsusigusa

8
8

§

i

I
8
2
§8
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Checklist #14 - Resale Qwest DSL Installation

Installation Camnatments Met (Pemewt) (op-aol Padty)- lntaval Zone one 4

RX,

x8oo
x--x-x-x

•
'_ .

:
u •
\ I

I

1 0 0 . 0 0 %  x - x - - x - -x
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

3
$53
3 3 5 8 8 3.

-°~)6~°cLEcResuk

N
Q
0
o

<8 8 N N 8  i s <8  g

8 Q 4 § s
» www Result

Date CLEC num Cl£ c  De m CLEC Res\ Std Dev Qwest Nun Qwtsilieil Qs¢estResl M4JdZSd P S c i

NOv~01

Dec-01

Jan-oz

Feb-02

mar-02

APr-02

May-02

Jun:-GQ

M - 0 2

A° g~o2

$09-02

Od-0 2

1

1

2

1

0

1

3

3

6

13

14

4

1

1

2

1

1

1

3

3

6

i s

14

s

100.00%

100.00%

100.00%

100.00%

0.00%

100.00%

100.00%

100.00%

100.00%

86.67%

100.00%

80.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

33.99%

0.00%

40.00%

224

21B

244

181

210

299

287

192

167

123

95

179

253

236

265

204

z s

323

311

208

179

1a4

109

190

88.54%

88.37%

92.08%

88.73%

92.92%

92.57%

92.28%

92.31 %

93.30%

91 .79%

8 7 . 1 6 *

94.21 %

-0.36

-0.29

-0.41

-0.36

1.81

- o n

-0.5

-0.5

-0.65

0.65

-1 .35

1.03

-1 .22

-1 .17

-1 .25

-1 .22

0.1

.1 .17

-1 .3

,1 .3

-1 .39

-0.6

-1 .82

-0.37

. 9

v
S0

x.*"X'_
s
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X I
g N
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:-o

N9Uo

Noe 4
s 0

N N9 o
'° 44
u. 5

3 33 8
(D585,

14.00 I

12.00 x

10.00 `\

8.00 ` \
6.00 'X

4.00 s `X _ ~X

2.00

0.00

§ §
8 8

4• ¢ °X~ . »cLecRewn QwestResult

lnsmuauon uwervel (Aveaane D gop-4o) (Pamy)- lnweaval Zone One

ow CLEC Num CLEC Dem esc Res Std Dev caves Nun' Qw6$(D¢N Qwest Rest M¢dzs¢f pnmysa
Nov-01

0eC-01

.an-aQ

pen-oz

Mar-02

Apf-02

may-oz

Jun-02

Jul-G2

Aug-02

Sep-02

Od-02

12

s

7

3

8

6

10

pa

98

123

s

1

1

2

1

1

2

2

3

12

14

1

12.00

5.00

3.50

3.00

a.oo

3.00

s.o0

7.67
8.11

8.79

s.o0

0.71

2.83

0.00

2.08

3.71

2.78

2476

1706

2243

1174

1036

2035

1759

1161

746

648

555

960

2e4

zag

286

198

225

adz

303

200

166

124

102

179

9.38

7.14

7.84

$.93

4.60

adz

5.81

s.so

4.49

5.23

5.54

5.36

1 .as

-0.2

-0.46

~0.39

0.37

-0.54

-o.2

1.2

1.84

1.17

~o.o4

0.01

-1.12

-1.28

-1.24

-0.77

-1 .33

-1.12

-0.27

0.12

~0.29

-1 .02

Delayed Do M Non-Fad Reasons (Average Days) (OP-GA-4) (Pamy}- Interval Zone One

Date CLEC Num CLEC D604 CLEC Resp Std Dev Qwestnulr QwestDen oweszaw moazsa Panty Sci

Nov-01

0ec-01

Jal\-GQ

¥eb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

$017.02

08!-02

g

11

3

1

2

1

9.00

s.s0

3.00

3.54

524

262

$71

156

s o

276

257

105

as

10a

56

154

so

24

31

pa

18

28

27

16

12

14

13

12

9.89
10.92

18.42

6.78

4.44

9.86

9.52

6.56

$.42

7.71

4.31

12.83

1.13

-0.29

-0.29

-0.32

-1.18

-1.18

Dela Do for Farlay Reasons (Avevaqe Days) (OP-6B-4) (Padtv - Interval Zone One

Date CLEC Num CLEC Dem CLEC Rasa Std Dev Qwest Nurr Qw8$tDen QwestResa mwzsa PsmySa
Nov-01

DeC-01

Jan-02

Feb-02

Maf~02

AM~02

May~02

JUN-02

Jld-02

Aug-02

Sep-02

Od-02

4

52

52

1

3

1

1

3

1

1

4.00

52.00

17.33

1 .00

3.00

Qwest Perf Results Checklist (14-State 271PID 5.0)
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Checklist #14 - Resale - Qwest DSL Installation

Date CLEC Num CLEC Dem CLEC Rea SuWev Qwestn Owwnen. Qs¢estReslMOdZScr pamyscr

Nov-01

DB9-01

Jan-02

Feb-02

Mar-02

AP'-02

*~48Y'°2

JuN-02

Jul-02

Aug~02

Sep~02

OC!-02

2

1

1

2

1

1

1

2

1

1

2

1

1

1

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

54

39

52

42

37

57

51

31

31

pa

21

25

59

43

55

54

39

72

54

35

35

pa

21

25

91.53%
90.111%
ussss
71.73%
9417*
nous
0444*
aasns
al.ms
aazuss

1oo.ooss
1W.00*

-on

-0.2:

-0.27

-o.a4

-o.as

-0.46

WA

-1 .pa

-1.14

1.1¢

-12

.122

-121

Wk

» a4 : :

8

4

.

I\\
'
.ll.\

F
4

lnnauucnlnuwdlMennovoan cor-4e>¢pa»w»-1mwalznnowo

Date CLEC NumCLEC DI!!esc RollS\dD\v U n u m o - n e w QIURMM uwzsa run/sa

row-ca

Mu-02

N¢v--01

D1601

JMI42

Ur-oz

m1v412
Jun-oz

Jul-01

Aug-02

$6902

on-an

1

5

4

5

a

3

2

1

1

1

1

1

a.so

5.00

4.00

500

3.00

100

472

A r

w
44a

202

ass

ala

sec

183

109

el

104

so

42

so

$2

as

09

52

as

35

pa

19

24

1.14

u s

u p

a.s2

s.1s

5.72

m e

s.s4

5.23

4.74

azov

4.s:l

-c.as

-0.04

-Tm

-o.os

- a n

-0.1

-1.28

-1.08

-1.19

.1.0s

-1.41

-1.os

o¢\ayeu°uvssun¢»-l=ua'l¢vRounln¢Av¢fa.»aDave)(o4==¢A»6mpanm-Imnmalzamvwu

Ulla CLEC NumCIEC Dm(esc nm WDW Quuo¢nulrannumQUQIIRMI moaz sa #we
n0v-01

Dee-01

Jo»-oz

no-oz

mar-02

Au-oe

May-02

J\lb-42

.M-02

Aug-oz

$19-02

Od-02

21
18

z0

135

4

106

so

104

9
11

el

s
4

4

12

2

s
4

s

4

4

1

s.so
4.00

5.00
1125

2.00
17.07

w a s

20.10

2a5

2.75

w o o

can CLEC Num 01.56 Ulm CLEC an Std Dev OwumurannumQ-unu- moazser paw so
Nw-o1

Duc-01

Jan-aa

Fab-82

mama

Au-oe

m»v~<=2

Jun-42

Ju1-oe

Aug-oz

so-oe

Od-02

n

9

2

1

11.00

9.00

Qwest Perf Results Checklist (14-State 271PID 5.0)
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Checklist #14 - Resale - Qwest DSL Installation
4*

X 11 \X ..X:
\ In
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*
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q 1- 84

4

New Service Installation Qualitv (Percent (OP-5) (Pa . )- Interval Zone One and Two

Date CLEC Num CLEC Den: CLEC R€sl s o Dev Qwest Nurr Qwest Den Qwest Rest Mo dZ S c r Parity Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

Jun-02

Jul-02

Aug-02

Sep-02

ocwz

99

101

116

116

114

112

121

144

200

300

334

291

99

101

115

116

114

113

124

144

202

303

334

294

100.00%

100.00%

100.00%

100.00%

100.00%

99.12%

97.58%

100.00%

99.01%

9 9 0 1 %

100.00%

9 8 9 8 %

0.00%

0.00%

0.00%

0.00%

0.00%

9.37%

15.37%

0.00%

9.90%

9.90%

0.00%

10.05%

39795

40510

42624

39B10

37452

38400

37013

3451 B

40685

41516

36020

33913

39867

40571

42697

39872

37541

38493

37146

34578

40778

41589

36070

34012

99.82%

99.85%

99.83%

99.84%

99.76%

99.76%

99.64%

99.83%

99.77%

99.82%

99.86%

99.71 %

-0.42

-0.39

-0.45

-0.42

-0.52

1 .1

2.55

-o.5

1.71

2.36

-0.68

1 84

-1 .be

-1 .24

-1 .27

-1.26

-1 .oz

-0.33

0.55

-1.3

0.04

0.44

-1 .41

0 1 2

New Service Installation Quality (Percent) OP-5') (Pari!y)- Interval Zone One and Two

Vate CLEC Num CLEC Den( CLEC Rest Std Dev Qwest Nurr Qwest Den Qwest Res( Mode$cr Parity Scr

Nov~D1

Dec-01

Jan~02

Feb-02

Mar~02

Apr-02

May~02

Jun-O2

JUl-02

Aug-O2

Sep-02

Oct~02

99

101

116

116

114

112

123

144

201

301

334

99

101

116

116

114

113

124

144

202

303

334

100.00%

100.00%

100.00%

100.00%

100.00%

99.12%

59.19%

100.00%

99.51%

99.34%

100.00%

0000%

0.00%

0.00%

0.00%

0.00%

9.37%

8.94%

0.00%

7.02%

8.10%

0.00%

39805

40525

42638

39819

37471

38415

37044

34532

40714

41539

36035

39867

40571

42697

39872

37541

38493

37146

3457s

40778

41589

36070

99.84%

99.89%

99.86%

99.87%

99.81 %

99.80%

99.73%

99.87%

99.84%

99.88%

99.99%

-0.39

-0.34

-0.4

-0.39

-0.45

1.21

0.96

-0.44

1

1.91

-0.57

-1 .24

-1.21

-1 .24

-1 .24

-1.28

- 0 2 7

-0.42

-127

-0.39

0.16

-1.34

Qwest Perf Results Checklist (14-State 271PlD 5.o) Regional
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Date CLEC Num CLEC D€l'll CLEC R€S\ Sid Dev Qwest Nurr Qwest Den- Qwest R851Muazsa Parity Ser

Nov-01

DeC-01

Jan-02

Feb-02

Mar-02

Apr-02

M8Y-02

Jun-02

Jul-02

Aug-02

Sep-02

o¢a-02

6

0

0

1

2

3

0

0

2

2

4

16

1

3

2

6

11

2

3

11

5

11

37.50%

0.00%

0.00%

50.00%

33.33%

27.27%

0.00%

0.00%

18.18%

40.00%

36.36%

48.41 %

0.00%

0.00%

50.00%

47.14%

44.54%

0.00%

0.00%

38.57%

48.99%

48.10%

1569

1622

3596

4407

3335

2041

2144

1804

3009

3341

289B

2399

4107

4102

6433

6189

5659

4337

5151

4345

6517

7601

5944

4799

38.20%

39.54%

55.90%

71.21%

58.93%

47.06%

41.62%

41.52%

46.17%

43.95%

4B.76%

49.99%

-o.os

-0.81

-1 .95

-0.26

-o.s7

-0.96

1.19

-1.6

-1.72

-0.39

-0.9

-1.04

-1.49

-2.19

1 . 16

-1 .41

-1.59

.1 .72

-1.so

-2.os

-124

-1 .55

Date CLEC Num CLEC Dene CLEC Ream StdDev Qwest Nurr Qwest Den- Qwest Rest ModZ So' Parity Scr

Nov-01

Dec-01

J8n-02

Feb-02

Mar~02

Apr»02

May-02

Jun-Q2

JUl-02

Aug-02

Sep-02

Od~02

10

1

3

4

6

2

2

8

a

6

10

1

3

4

s
2

2

g

3

7

100.00%

100.00%

100.00%

100.00%

75.00%

100.00%

100.00%

88.89%

100.00%

85.71%

0.00%

0.00%

0.00%

0.007

43.30%

0.00%

0.00%

31 .43%

0.00%

34.99%

1797

1692

2033

1278

1567

1773

2320

2082

2627

3355

2380

1886

2138

2101

2409

1503

1994

2019

2555

2288

3084

3737

2723

2061

B4.05%

80.53%

84.39%

85.03%

78.59%

87,82%

90.80%

91.00%

85_ 18 %

89.78%

87.40%

91.51 °/

-1 .37

-0.49

-0.74

~0.74

1.31

-0.44

-0.59

0.17

~0.S6

0.55

-1 .84

.1 .3

-1.45 J

I

E
-1 .48

4.2¢

.1.27

-1 .ah

-08

-1 .4

-0.67

All Troubles Cleared within48hours (Pement) (MR-4 ) (Parity)- Interval Zone One

Date CLEC Num CLEC Def\( CLEC R881 sm Dev QWBS! Nutt Qwest Den- ModZScr Parity Ser

NOV-01

Dec-01

Jan~02

Feb~02

Mar-02

Apr»02

M8Y°02

Jun-02

Jul-02

Aug42

Sep-02

Oct-02

l o

1

3

4

7

2

2

B

3

7

10

1

a

4

8

2

2

9

3

7

100.00%

100.00%

100.00%

100.00%

87.50%

100.00%

100.00%

88.89%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

33.07%

0.00%

0.00%

31.43%

0.00%

0.00%

2074

1979

2295

1454

1859

1938

2495

2233

2901

3612

2599

2003

2167

2128

2435

1516

2005

2023

2556

2292

3093

3741

2729

2066

95.71%

93.00%

94.25%

95.91%

92.72%

95.80%

97.61%

97.43%

93.79%

96.55%

95.24%

96.95%

-0.67

-0.27

-0.43

-0.42

1.31

~0.23

-0.36

1 .02

-0.39

-0.47

-1.41

.1.1?

-1.28

-1 .Zs

-0.2
1 .14

-122

-0.38

-124

-1 .pa

Mean Time to Restore (Hours:Minutes (MR-SD) (Parity)- Interval Zone One

Date CLEC Num CLEC Dem CLEC R€9 StdDev Qwest Nurr Qwest Den.Qwest Rest Mcdzsa Parity Ser

Ncv~01

Dec-01

Jan-02

Feb~o2

Mar-02

Apr-02

may-oz

Jun-02

Jul-02

Aug-02

Sep~02

Od-02

80:07

4:17

25:29

3:48

130:56

21 :57

B:55

97:48

22 :14

34:19

10

1

3

4

8

2

2

9

3

7

8:01

4:17

8:30

0:57

16:22

10:58

4:28

10:52

7:25

4:54

8'52

13:13

0:36

19:29

7:25

5:51

31 :35

10:54

10:18

27832137

31761 '54

30856109

18272138

31930157

23525148

23277118

22348123

40000133

35053107

28178133

17766148

2167

2128

2435

1516

2005

2023

2556

2292

3093

3741

2729

2066

12:51

14:56

12:40

12:03

15:5G

11 :38

9:06

9:45

12:56

9:22

10:20

B136

-0.8

-0.45

-0.32

-1 .05

1.29

0.42

-0.46

0.5

~0.24

~0.46

.1.49

-1.27

1.19

-1.64

- o n

4.74

-1.28

-0.7

-1.15

-128

Qwest Pert Results Checklist (14-State 271PID 5.0) Regional

Customer amt Non~Qwest Related Trouble Reports (Percent\ (MR-10) fDiaanostic)- lntewal Zone One and Two
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Checklist #14 - Resale - Qwest DSL Repair
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Repa»r Repeat Report Rate (Percent (MR-7D) Parity)- lntewal Zone One

*

Date CLEC Num CLEC Den: CLEC ResL StdDev Qwest Nun*Qwest Den Qwest Res\ Modz Ser Parity Scr

Nov-01

Deo-01

.ian-02

Feb-02

Mar-02

Apr-02

may-02

Jun-02

JU!-02

Aug-02

Sep-02

Od~02

3

0

0

0

3

0
1

5

2

3

10

1

3

4

B

2

2

g

3

1

30.00%

0.00%

0.00%

0.00%

37.50%

0.00%

50.00%

55.56%

66.67%

42.86%

45.83%

0.00%

0.00%

0.00%

4a_41%

0.00%

50.00%

49.69%

47.14%

49.49%

556

525

G83

543

684

656

793

741

1049

1505

1094

759

2167

2128

2435

1516

2005

2023

2556

2292

3093

3741

2729

20B6

25.66%

24.67%

27.23%

35.82%

34.11 %

32.43%

31.03%

32,33%

33.92%

40.23%

40.09%

36.74%

0.34

-0.57

.1 .06

-1.38

0.4

-0.98

0.41

0.9

0.81

0.33

-0.8

-1.35

-1.64

-1 .84

.0_76

-1 .59

-0.75

-0.46

-0.51

-0.8

»Repair R ea! Report Rate (Percent) (MR-7D") (Panty)-. Interval Zone One

Date CLEC Num CLEC DEN( CLEC R€$l StdDev Qwest Nutt Qwest Den Qwes! Rest ModZScr Panty Ser

Nov~01

Dsc~01

Jan-02

£6b.02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug-02

Sep-o2

061-02

o

0

0

0

0

3

2

6

2

4

2

1

5

3

0.00%

0.00%

0.00%

0.00%

0.00%

60.00%

66.67%

0.00%

0.00%

0.00%

0.00%

0.00%

48.99%

47.14%

403

366

457

413

488
447

512

459

628

909

578

1450

1366

159o

1083

1418

1360

1667

1351

1677

2148

1371

27.79%

26.79%

28.74%

38.13%

34.41%

32.87%

30.71%

33.97%

37.45%

42.32%

42.16%

-1.52

-0.9

-1.4

-0.94

-0.77

0.74

0.14

-1.55

-1 .92

-1 .85

-1.57

-1.47

-0.ss

-0.55

Out of Service Cleared wxthm 24 hours(Percent) (MR-3E)(Pan\y)- Intewal Zone Two

Qate CLEC Num CLEC Dem CLEC Ream Std Dev Qwest Nutr Qwest Den Qwest Res\ Mod Z Ser Pa Ser

Nov~01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun~02

JUl-02

Aug-02

Sep-02

O¢t~02

0

1

1

1

0.00%

100.00° .

0.o0%

0.00%

277

271

329

224

230

241

417

229

349

460

285

301

364

349

400

266

318

272

450

249

413

s i s

317

332

76.10%

77.65%

82.25%

84.21%

72.33%

88.60%

92.67%

91.97%

84.50%

88.80%

89.91 %

90.66%

1.09

-0.43

-0.34

-1.25

All Troubles Cleared within48hours (Percent) (MR-4E (Parity)- Interval Zone Two

Date CLEC Num CLEC Den( CLEC R8S\ so Dev Qwest Nunr • t Den Qwest Rest Mod Z So Parity Ser

Nov~01

Dec-01

$an~02

Feb-02

Mar~02

Apr-02

May-02

Jun-62

JUl-02

Aug~02

Sep~02

Qct-02

1

1

1

1

100.00%

100.00%

0.00%

0.00%

341

331

377

253

278

266

441

240

397

499

301

321

371

352

402

266

319

273

451

249

415

519

317

384

91 .91 %

94.03%

93.78%

95.11 %

87.15%

97.44°

97.78%

96.39%

95.66%

96.15%

94.95%

96.11%

~0 38

-0.21

-1 .23

-1.13

Qwest Pert Results Checklist (14-State 271 PID 5.0) Regional
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Mean 'Ilme to Restore (Hours:Minutesl (MR-6E) (Parity)- Interval Zone Two

Date CLEC Num CLEC D8I'l( CLEC RSSI Std Dev Qwest Nuns Qwes! Den- Qwest Rest MOdZSCr Parity Ser

Nov-01

Dec-D1

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

992
on-oz

30:32

0:04

1

1

30232

0:04

e1ns=z0

m u m s

5278138

3121258

m o m

308151

:ma4=a

3786941

47s4=ao

5362:27

sa44=2a

a u g e r

371

352
402

266

319

273

451

249

415

519

317

334

18:05

18:32

13:08

11:46

24:52

11:18

s=zs

15:08

1 1 2 1

1 o a o

1o-.sa

9109

0.85

-0.62

-4148

-1.38

I Repair Re :eat Report Rate (Perren (MR-7E) (Parity)- Intewal Zone Two

Qwest Nurr Qwest Den- Qwest Real Mod z Ser Paritv Ser

101

73

90

ea

96

100

132

74

133

197

123

123

371

352

402

266

319

273

451

249

415

519

317

334

28.84%

20.74%

22.39%

3 1 1 0 %

30.09%

36.63%

29.27%

29.72%

32.05%

37.96%

38.80%

36.83%

-0.66

~0.69

-1.4

-1.42

Date CLEC Num CLEC Den CLEC RES( Std Dev

Nov~o1

DeC-01

Jan-02

Feb-02

Mar~02

Apr-02

May-02

Jun-o2

JUl-02

Aug-oz

Sep-02

o c w z

0

0

1

1

0.00%

0.00%

0.00%

0.00%

Trouble Rate (Percent) (MR-B) Parity)- Intewal Zone One andTwo

Date CLEC Num CLEC Dene CLEC Reg Std Dev Qwest Nunr Qwest Den- Qwest Res: Mod Z  S o Parity Ser

Nov»Q1

Dec-01

Jan»02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jun-oz

Aug-o2

Sep-02

oct-02

10

1

3

0

1

4

8

2

3

g

3

7

110

129

132

129

128

126

126

124

124

134

139

137

1.41 as

0.78%

2.27%

0.00%

0.78%

3.17%

6.35%

1.61 %

2.42%

6.72%

2.16%

5.11 %

11.18%

8.77%

14.90%

0.00%

8.80%

17.53%

24.38%

12.60%

15.37%

25.03%

14.53%

22.02%

2535

2480

2837

1782

2324

2296

3007

2541

3508

4260

3046

2400

20B053

200987

191123

183565

177040

170937

164670

159033

153823

148530

143938

139407

1.22%

1.23%

1.48%

0.97%

1.31 %

1.34%

1.83%

1.60%

2.28%

2.87%

2.12%

1_72°/

0.45

-0.47

0.76

1.12

~O.53

1.57

2.99

0.11

0.18

2.31

0.12

2.5

~o.rz

-1 .29

-0.54

-1 .68

.1.s2

-0.05

0.82

~0.93

. 0 3 9

0.41

-0.93

0,52

Qwest Pert Results Checklist (14-State 271 PID 5.0)
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Checklist #14 - Resale - Primary ISDN Installation
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Installation Commitments Met (Percent) OP-3A) (Parity)- Dispatches wren MSAs

Date CLEC Num CLEC D8I1( CLEC R851 SM Dev Qwest Nurr Qwest Den- Qwest Res:Mod z Ser Panty Sci

Nov-01

Dec~01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun.Q2

Jul-02

Aug-02

Sep-02

OC!-02

5

3

5

7

6

3

5

12

1

3

3

8

5
4

7

7

8

4

5

14

1

4

4

9

100.00%

75.00%

71 .43%

100.00%

75.00%

75.00%

100.00%

85.71%

100.00%

75.00%

75.00%

88.89%

Installation Interval (Average Days) (Op-4Al (Parity - Dispatches Within MSAs

Date CLEC Num CLEC Den:CLEC Rest. Std Dev Qwest Nurr Qwest Den Qwest Res Mod Z So Parity Ser

Nov-01

Dec»01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

OC\~02

46

155

399

156

56

23

95

321

6

i s

13

22

6

7

13

11

8

5

10

19

1

4

4

g

7.67

22.14

30.69

14.18

7.00

4.eo

9.50

16.89

6.00

3.75

3.25

2.44

DelayedDo 's for Non-Facnlity Reasons (Average Days) (OP-GA-1) (Parity - Dispatches Within MSAs

Date CLEC Nu CLEC Dalli( CLEC Rest sou Dev Qwest Nurr Qwest Den Qwest R€SIModZScr Pa So

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul~02

Aug-02

Sep-02

OC!-02

0

110

104

79

8

4

207

3

2

9

1

4

6

3

2

1

6

1

1

1

0.00

27.50

17.33

26.33

4.00

4.00

34.50

3.00

2.00

9.00

Delayed Da's for Facility Reasons Average Da 'st (OP-6B- (Parity)- Dispatches Wilh n M$As

Date CLEC Num CLEC Den:CLEC Rest sadDev Qwest Nurr Qwest Den Qwest Real Mo:iZScr Pa Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-o2

Apr-O2

May-02

Jun-02

Jul-02

Aug-02

Sep-02

OM-02

128 1 126.00

Qwest Perf Results Checklist (14-State 271PID 5.0) Regional

November 19, 2002

P

Page 295 of 335



Checklist #14 - Resale - Prima ISDN Installation

Installation Oommntmens Met Percent) (OP-3B) (Parlty)- Dispatdmes Outside MSAs
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Qate CLEC Num CLEC Den: CLEC R€sl StdDev Qwen Nutt Qwest Den Qwest Res: Mod z So Panty Scr

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

may-02

JUn~02

Jul-u2

Aug-02

Sep-02

DC!-02

s

1

0

o

5

1

2

1

100.00%

100.00%

0.00%

0.00%

installation Interval (Avert .e Da ) (OP-4B) (Parity - Dispatches Outside MSAs

Qate CLEC Num CLEC Den< CLECR€sl st¢ Dev Ow%s! Nu Qwest Den Qwest RealModzsor Parity Ser

nov~o1

Dec~01

Jan-02

Feb~0z

Mar-02

Apr-02

May-02

Jun-02

JUl-02
Aug-02

sep-02

oct-02

75

58

3

123

44

s

1

1

4

1

15.00

sa.oo

3.00

30.75

44.00

Delayed Da 's for Non-Faci cryReasons(Averaqe Days) (OP-6A-2) (Parity - Dispatches Outside MSAs

Date CLEC Nu CLEC Dem CLEC R8SL StdDev Qwest Nurr Qwest Den Qwest Res:Mod z Scr Parity Scr

NOV-01

Dec-01

Jan-02

Feb-02

Mar»02

Apr-02

May-02

Jun-02

Jul-02

Aug-OZ

Sep-02

Od-02

49

38

18

1

1

1

49.00

38.00

18.00

DelayedDays for Facility Reasons (Average Da 's) (op-6a-2 (Panty)- Duspatdwes Oulside MSAs

Gate CLEC Num CLEC Dem CLEC Resp Std Dev Qwest Nutt QwestDen Qwest Resp Mod z Ser Parity Ser

Nov-01

Dec-01

Jan~02

Feb~02

Mar-02

Apr-02

May~02

Jun-02

Jul-02

Aug-02

sep-02

oct-02

47 1 47.00

Qwest Perf Results Checklist (14-State 271 PID 5.0) Regional
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Date CLEC Num CLEC D€N( CLEC Rest SidDev QwestNun Qwest Den~Qwest Real Mod Z Ser Parity Ser

Nov-01

Dec~01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

OC1-02

1

1

4

1

1

2

5

1

100.00%

so.oo%

80.00%

100.00%

0.00%

50.00%

40.00%

0,00%

e

14

31

s

11

11

21

20

10

43

15

5

s

14

31

8

16

15

23

21

11

43

16

5

100.00%

100.00%

100.00%

62.50%

68.75%

73.33%

91.30%

95.24%

90.91 %

100.00%

93.75%

100.00%

N/A

0.14

-0.29

-0.3

WA

-0.92

-1 .18

-1.18

Installation Interval Average Days (OP-4C) Parity)- No Dispatches

Date CLEC Num CLEC Dem CLEC R¢S\ StdDev Qwest Nu Qwest Den Qwesl Rest Modz So Parity Scr

Nov-01

Dec-o1

Jan-02

Feb-02

Mar-02

Apr-02

May~02

Jun-02

JUl-02

Aug-02

Sep-02

Od-02

5

13

20

53

1

2

5

2

5.00

6.50

4.00

26.50

3.54

2.92

30.41

I
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9

7
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13
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31

13

41
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1 D

20

49

19
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30
12

43

1 s

5

7.00

1030

12.00

25.14

13.85

24.62

14.97

10.60

10.83

0.95

3.38

4.20

-O.3B

-0.98

-1.32

1.05

-1.23

-1.59

-1 .8

-0.36

Delayed Days hr Non-Fadllty Reasons (Avenge Days) (OP-GA-8) (Fut1y)- No Disllldles

Date CLEC Num CLEC Den CLEC ResL sm Dev Qwest Nutt Qwest DemQwest Res Mod z Ser Pa S o
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Jan-02
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Jul-02
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o¢.~o2

3

2
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1

1

1

3.00
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402
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522

567
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1828

20

5

9

6

i s

12

23

28

34

31

1

1

44.67

20.33

34.80

4725

45.87

40.36

58.41

58.97

20.00

5.00

-1 .47

-1 .06

-0.77

-1.19

-1.s4

- 1 .4 7

+

+

+

i

nuunauan Commitment Mat (Foment (OP4D) Parl\y)- lmevval Zone Ons
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61.70%
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-1.14

- o s
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-1.38
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-1a s

-1.53

-1.69

- z s

-1.45

-2.os

-1.13

-1 .07
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Checklist #14 - Resale - Primary ISDN Installation
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Installation Interval (Average Days (OP-4D) (Parity)- lnlerva| Zone One

Date CLEC Num CLECDen: CLEC R8sl so Dev Qwest Nurr Qwest Den Qwes! Res: Moazsu Panty Sci

Nov-01
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Jan» 4J2
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Mar-02
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May-02
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Aug-02

8ep-02
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9
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3

6

2

2

1

5
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1
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43.00

50.98
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-0.45
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Delayed Days for non-Facjlity Reasons (Average Days) (OP-6A-4) (Pari!y)- Interval Zone One

Uate CLEC Num CLEC Den: CLEC Rest Std Dev Qwest Nuvr Qwest Den Qwest Res: Mod z So pafifv Scr

Nov-01

Geo-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-O2

Jul-02

Aug-02

Sep-02

OC1-02

31

12

25

71

2

2

1

1

2

1

15.50

1z.oo

25.00

35.50

2.00

21 .92

37.4B

14561

4074

19708

19901

3755

3922

3354

8743

12040

5311

19276

3547

599

166

507

209

20B

163

164

270

415

247

446

176

24.48

24.54

38.87

95.22

18.05

24,05

20,45

32.38

29.01

21.50

43.22

to. 15

-0.3

-0.43

-0.24

0.97

-0.79

-1.18

-1.26

-1.15

-0.41

-1 48

Delayed Days for Fatty Reasons (Average Days) (OP-45B-4) (Panty - Interval Zone One

Date CLEC Num CLEC Dem CLEC Rest. Std Dev Qwest Nuvr Qwest De n Qwest ReSt Modzscr Panty Ser

Nov-01

Gee-01

Jan-02

Feb~02

Mar-02

Apr-02

May-02

Jun-02

JuI~D2

Aug-02

Sep-02

061-02

485

101

134

1

848

114

716

31

362

l o

6

e

1

8

4

16

2

16

46.50

16.83

16.75

1 .00

106.00

28.50

44.7s

15.50

22.62

Installation Commitments Met (Percent (OP» 3E) Parlty)- lntewalZoneTwo

Date CLEC Num CLEC Dem CLEC Resp Std Dev Qwest Nu Qwest Den Qwest Res: Modz So Panty Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar~02

Apr-02

May~02

Jun-02

Jul~02

Aug-02

Sep-02

Od-9 2

2

a

a

3

9

4

2

7

4

2

3

3

3

9

4

3

10

12

100.00%

100.00%

100.00/

100.00%

100.00%

100.00%

66.67%

70.00%

33.33°/

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

47.14%

45.83%

47 14%

92

76

86

112

78

123

151

349

S25

450

187

314

102

12s

97

321

197

161

285

515

917

G99

344

468

90.20%

s0.32v

88.66%

34.89%

39.59%

7 8 4 0 %

52.98%

60.70%

68.18%

G4.3B%

54.36%

67.09%

-1 .14

-0.61

.2.as

-2.12

-2.78

-1.6

0.08

-0.37

2.32

-1 .69

-1 .37

-2.43

-2.29

-2.69

-1 .98

-0.95

-1.22

0.41
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Checklist #14 Resale -Primary ISDN Installation

lg"
>

do> >
Rx
A

.Mn

4 ;.

4
/.
.j *

.
4

W

x
X

\
uoo
o

X

"°x
<8\ 4
3

5"-x'
8
5

s .
;\

J .
\ .
é

1

80.00
70.00
60.00
50.00
40.00 x
a0.00
20.00
10.00
0.00

N
o

X. .X

¢
No
a2

g g
3o

8
2

8
5
9

g
3

g
83°

PQ
8
o

8
>~
88

»Q 'CLEC Result|- - .x. Qwest Result I

8 Instanadon Interval (Ave4aqe Days) (OP-4E) (Pad!y)- Interval Zone Two
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Checklist #14 - Resale - Primary ISDN Installation
i 44¢..~.* ¢..~».~¢¢~ 4 ma *
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New Service Installation Quality (Percent) OP-5') (Panty)-~ IntervalZone One and Two

Date CLEC Num CLEC Dene CLEC R€S\ S m Dev Qwest Nun Qwest Den Qwest Res: Mod Z Sci Parity Ser

Nov~01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-o2

JUl-02

Aug-02

Sep-02

QC!-02

10

8

10

9

6

10
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13

4

14

11
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8
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9

6
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66.67%

100.00%
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0.00%

0.00%

0.00%
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25.75%
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99.12%
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2
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2

2
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-0.01
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-0.49

-0.85

-0.85

-0.44

-0.09

-0.36
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Checklist #14 - Resale - Primary ISDN Installation

Conan of Pending Orders Delayed for Fadiiies Reasons ISDN Primary (OP-15B) (Diagnostic)

Date CLEC Order Count
Nov-01
Dec»01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep~02
OC!-02

1
1
1
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0
0
1
0
o
0
o
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Checklist #14 Resale - Primary ISDN Repair
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All Troubles Cleared within 4 hams (Pennant) (MR»$A) (Parity)~ Interval Zone One
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7

2

4
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1

1

3

5

2

G

5

7

2

4
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1

1

3

s

2

7
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100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

85.71 %

100.00%

0.00%

0.00%

0.00%
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0.00%

0.00%

0.00%

0.00%

0.00%

34.99%
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94.38%

93.17%

92.96%

87.43%

85.64%

90.26%

94 38%

-0.71

-0.41

-0.76

-0.53

-0.34

-0.27

-0.47

-0.84

-0.58

0.4

-054

-1.43

-1 .25

-1.45

.1 .32

-1.21

-1 .16

-1 .29

~1.51

~1 .35

-0.76

-1.33

*

¢

R sf Repeat Recon Rate (Pefuent (MR-7D") (Pantyl- Interval Zone One

name CLEC Num CLEC Dem CLEC Rem Std Dev Qwest NunsQwest Den Qs¢ estResModzsd P8"¥Y Ste

NOv-01
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0

0

0

0

0

o

1

0

1

3

1

2

11

1

3

2

1

5

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

50.00%

0.00%

2000%

0.00%

0.0o%

0.00%

0.00%

0.00%

0.00%

50.00%

0.00%

40.00%

13

15

18

9

a

15

12

12

5

23
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100

89

110
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112

79
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13.00%

16.85%

16.36%

978%

7.14%

18.99%

10.00%

16.67%

5.62%

22.77%

23.36%

-0.66

-0.45

-0.62

-1 .03

-0.28

-0.76

1.54

~0.54

-0.17

-4.4

-127

-1.38
-1.63

-1.17

.1.46

~0.06

-1.33

-1.11

Date CLEC Num CLEC Dent CLEC Reel Std Dev Qwest Nun'QwestbelbQwest Restmaazsu SC!

Mean Time to Reshow 0-lou4s:Minutes (MR-60) Panty)- Interval Zone One

we CLEC NumCLEC Dem CLEC Rea $WDev Clwestnu Qv4¢$tD€n Qwes! Remoazsar P8l'i1y SC!
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Checklist #14 - Resale - Primary ISDN Repair
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9CLEC Result| . . . X . . Qwest Result I

All Troubles Cleared within 4 houls (Percent) (MR-5B) (Parity Interval Zone Two

Date CLEC Num CLECDem CLEC no Std Dev Qwest Nun'Qs¢¢$lDen Qv48StR¢$l moaz sa parnysu
Nov-01

Dec-01

Jan-02

FW -02

Mar-02

Apr~02

May-02

Jun-02

Jul-02

Aug-02

sep-oz

Od-02

6

1

9

2

3

4

5

3
10

2

7

15

7

1

9

2
4

4

5

3
10

2

8

15

85.71 as

100.00%

100.00%

100.00%

75.00%

100.00%

100.00%

100.00%

100.00%

100.00%

87.50%

100.00%

34.99%

0.00%

0.00%

0.00%

43.30%

0.00%

0.00%

0.00%

0.00%

0.00%

33.07%

0.00%

103

BE

107

so

78

73

104

105

104

137

107
103

109

as

111

92

87

7 7

112

110

112

Is a

112

109

94.50%

98.46%

96.40%

95.65%

89.66%

94.81 %

92.86%

95.45%

92.86%

89.54%

95.54%

94.50%

0.8

-0.12

-0.56

-0.3

0.17

-0.46

-0.61

-0.37

~0.84

-0.48

0.84

-0.88

-0.51

-1.08

-1 .34

.1.1a

-0.52

-1 .pa

-1 .Ar

.1 .pa

»1 .51

.1 as

-0.49

-1.53
W: ',

¢ 0¢Qt

Date CLEC num CLEC Dent CLEC Resp St4Dev Qwestn Qs¢BstDen a w R81l M ° d z s c f P So'

Nov-01

Dec-01

JaN-02

Feb-02

Mar-02

Apr-oz

May-02

JUn-02

Jul-02

Avg-02

Sep-02

OCl-02

16:11

1 :24

4:15

1 :27

4:44

1:05

4:53

1:03

1B°01

1 :00

47:40

12:52

7

1

9

2
4

4

s

3
10

2

8
15

2:19

1124

0228

0244

1:11

0:16

0:59

0:21

1 :48

0:30

5:58

0:51

3258

0226

0:43

2311

0212

m s

0:28

1:13

0123

12217

0:41

147*45

67:27

170:54

148:33

149:46

10B:10

152205

132:52

147:27

250:42

192142

178258

109

6 5

111

9 2

8 7

T7

112

110

112

153

112

109

1:21

1202

1132

1:37

1:43

1224

1:21

1:12

1:19

1:38

1:43

1t38

0.83

0.67

-o.es

-0.25

-0.5

-0.98

-0.51

-1 .02

0.T9

-0.6

2.05
»1.02

-05

4 . 9

4.3¢

.14$

_1*3

~1.6

.1.31

.1.62

-0.52

-1.37

0.25

~1.52

1Repair Re aRe )- lntewai Zone TwoRate(Pevne<1t (MR-7E)(P

Date CLECNumC&C~D€m CLEC Rem s o Dev Qwest NIIIT Qv4estDen- Qwest Rest mwzsa panuvsa
Nov-01

Dec-o1

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug-0Q

Sep-02

OC!-02

2

0
1

0

1

1

1

1

1

0

2

3

7

1

9

2

4

4

5

3

10

2

8
15

28.57%

0.00%

11 .11 as

o,oo%

25.00%

25.00%

20.00%

33.33%

10.00%

0.00%

25.00%

20.00%

45.18%

0.00%

31 .43%

0.00%

43.30%

43.30%

40.00%

47.14%

30.00%

0.00%

43.30%

40.00%

i s

11

15

16

9

12

17

13

16

30

a

12

109

65

111

9 2

87

77

112

110

112

153

112

109

13.76%

16.92%

14.41 %

17.29%

10.34%

15.58%

1S.18%

11.82%

14.29%

19.61 %

19.64%

11 .01 %

0.98
-0.45

-0.27

-0.64

0.T7

0.45

0.29

0.9

-0.37

-0.69

0.37

0.95

-OA
-1 .27

.1.16

-1 .to

4 . 9

-0.72

4 . n

~0.4$

. 1 8

-1.42

-0.77

4 . 4

Repair Repeat Report Rate (Percent (MR-7E') (Pasi1y)- lnmewa1 Zone Two

Date CLEC Num CLEC Dem CLEC Res Std Dev Qwestnl.ur Qwest Den Qwest Resl M¢¢Z$4;r pansy Sir

Nov-01

Det-01

Jan-02

Feb-02

Nlar~02

Apf~02

May-02

JuN-02

Ju1-02

Aug~02

Sep-02

OCt-02

0

0

1

0

0

0

1

0

0

0

2

3

1

2

1

1

1

3

1

6

1

s

0.00%

0.00%

50.00%

0.00%

0.00%

0.00%

33.33%

0.00%

0.00%

0.00%

40.00%

0.00%

0.00%

50.00%

0.00%

0.00%

0.00%

47.14%

0.00%

0.00%

0.00%

48.99%

3

s
4

9

4

7

a

6

6

16

9

33

25

45

49

47

45

55

50

48

81

48

9.09%

20.00%

8.89%

18.37%

8.51 %

15.56%

14.55%

12.00%

12.50%

19.75%

18.75%

-0.52

-0.49

1.28

~0.47

-0.3

-0.42

0.72

-0.37

-0.87

-0.49

0.99

-1 .oz

-1.3

a m

,1 .29

1 .18

-1. a s

-0.56

.1n

-1.53

-1 .a

-0.4
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Checklist #14 - Resale Primary ISDN Repair
8

A Q X*

ITrouble Rate (Percent) (MR-8l (Pan¢v>- Interval Zone One and Two
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Date CLEC Num CLEC Den: CLEC R€sl Std Dev Qwest Nun Qwest Den Qwest Real Mod Z Scf Panty Ser

Nov-01

Dec-01

Jan-02

Feb» 02

Mar-02

Apr-02

May-02

Jun-02

Jul-O2

Aug-02

Sep-02

o u . 0 2

14

3

13

13

5

4

6

6

15

4

15

20

69912

3724

3773

3856

3778

3816

4198

4264

4369

4863

5073

5388

0.02%

0.08%

0.34%

0.34%

0.13%

0.10%

0.14%

0.14%

0.34%

0.08%

0.30%

0.37%

1 .42%

2.84%

5.86%

5.80%

3.64%

3.24%

3.78%

3.75%

5.85%

2.87%

5.43%

6.08%

325

246

321

284

276

237

317

254

295

355

307

a s

687722

696743

711330

700358

700087

708388

715701

744230

760165

768399

11aa02

775445

0.05%

0.04%

0.05%

0.04%

9.04%

0.03%

0.04%

0.03%

0.04%

0.05%

0.04%

0 04%

-3.16

1.47

8.64

9.12

2.87

2.4

3.03

3.76

10.19

1.17

9.12

12.24

-2.92

-0.11

4.25

4.55

0.74

0.46

0.B4

1.28

5.2

-9.29

4.55

e 44

Trouble Rate (Percent) (MR~8") (Paritv)- lmewal Zone One and Two

Oath CLEC NumCLEC Dem CLEC R€slSidDev Qwest Nun Qwest Den Qwest Res: Modzsa' Paritv Ser

Nov-01

Deo-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

JUn-02

Jul-02

Aug-02

Sep-02

GC!-02

6

2

4

12

2
1

3
4

8

2

10

69912

3724

3773

3856

3778

aa1 G

4198

4264

4369

4863

5073

0.01 as

0.05%

0.11 %

0.31 as

0.05%

0.03%

0.07%

0.09%

0.18%

0.04%

0.20%

0.93%

2.32%

3.25%

5.57%

2.30%

1 .62%

2.67%

3.06%

4.28%

2.03%

4.44%

133

114

155

141

159

124

175

122

137

182

155

687722

686743

711330

700358

700087

708388

715701

744230

760165

768399

773302

0.02%

0.02%

0.02%

0.02%

0.02%

0.02%

0.02%

0.02%

0.02%

0.02%

0.02%

-1 .95

1 .78

3.5

12.7

1 .23

0.41

1 .94

3.94

8.11

0.79

8.88

-2.18

0.08

1 .1 a

6.72

-0.25

~0.75

o.1a

1 .39

3.93

-0.52

4.4

Customer and Non-Qwest Related Trouble Reports (Percents (MR~10) (Diaqnostic)- Interval Zone One Ami Two

Date CLEC Num CLEC Dene CLEC R€S\Sid Dev QwestNunQwest Den Qwest Res: Mod z So Parity Scr

Nov-01

Sec-01

.5an~02

Feb-02

Mar-o2

Apr-02

May-02

Jun-02

.au-oz

Aug~02

Sep-02

Cat-02

3

0

1

4

1

3

0

2

5

1

6

7

17

3

14

17

6

7

e

8

20

5

21

27

17.65%

0.00%

7.14%

23.53%

16.67%

42.86%

0.00%

25.00%

25.00%

20.00%

28.57%

25.93%

38.12%

0.00%

25.75%

42.42%

37.27%

49.49%

0.00%

43.30%

43.30%

40.00%

45.18%

43.82%

132

too

132

107

123

131

111

113

134
144

144

171

457

346

Isa

391

399

368

42a

367

429
499

451
476

28.88%

28.90%

29.14%

27.37%

30.83%

35.60%

25.93%

30.79%

3 1 2 4 %

2B.86%

31 .93%

35.92%

-1

-1 . 1

-1.78

-0.35

-0.75

0.39

~1 .44

-0.35

-0.59

-0.43

-0.32

-1 .as

-1 .61

.1 .67

-2.08

-1.21

~1.45

-0.76

-1 .88

-1 .21

-1 .36

-1.26

-1 .2

-1 .64



Checklist #14 - Resale . DSQ Installation

I . ,<.lnsnUdoum Conlniunww Met (Prevent) op-aA) (P arches Wllhin MSAS

neut CLEC Num C LE C D e m CLEC RSS( Std Dev Qwest Nuns Qwest  Den Qwes\Res\ M o d z $ a ' p o s e r

NOv-01

oee-01

Jan-02

Feb-02

Ma:-02

Apr-02

May-02

Jun-02

Jul~02

M 9 4 2

$89-00

Oct-02

o 1 0.00% 0.00% 17

14

13

16

2 3

12

4 2

2 4

1 2

10

17

7

2 0

19

21

18

27

19

$ 2

3 6

35

12

H z

s o

85.00%

73.68%

81.90%

88.89%

85.19%

63.16%

80.77%

86.87%

34.29%

83.33%

77.27%

115796

1.36 -0.17

Installation 1nwva1 (Acme DSYS) (OP-4A) (Parity - Dlspamdws WlMiul MSes

Date CLEC n u m CLEC Dene CLEC R€SI Std Dev Qs¢estNunr Qv4estDen a w R e s M M Z S U 1s oPG

NOv-01

060-01

Jin-02

FW -02

Maf~02

Apr-02

May-02

Jluv-02

Jul-02

Aug-02

$69.02

Od-02

as 1 s6.00 519

246

198

107

2 7 2

2 7 0

524

394

238

Se

107

1461

2 5

2 4

2 7

1 9

3 2

b e

5 6
4 1

3 5
1 2

2 2

s o

20.76

10.25

7.38

5.63

8.50

10.38

9.36

9.61

6.80

3.00

4.86

24.35

1.4
?;

-0.1

!
<

§
3
8
4

>.» ._~,
», . /

D Do for non-Facmzv Reasons (Avufaqe Days) (OP-GA-1) (Parity - Dispatches VWthin M$As

Date CLEC Num cLE c loen< CLEC Rea Std D ev Qwest N u n QweslDey\ Qwest Res~ moazsa P SCI'

n0v-01

Dec-01

Jan-02

sen-aa

Mar-02

Apr-02

May-02

Jun-02

Jul-GQ

Aug-02

$ep~02

ac:-oz

358

32

58

2 2

9 0

129

306

180

96

3

23
4

e

6

9

2
4

s

1 0

1 5

2 3

2

5
4

59.67

$.33

6,44

ti .00

22.so

16.12

30.60

12.00

4.17

1 .50

4.60

1 .of

W
I

. . /~ ; vw / v << 1%%
443 .x € 3 ,

<» » ,~ 4I."8 / 14"
45 31/€>

i\»

D ed Do for Foamy Reasons Avnfa Do '$) (OP-68-1) (Parity)- Dispatwes Wthin MSAs

/

8

Nov-01

Dec-01

Jan-02

Fen-oz

Ma1~02

Apr-02

MSY-W

Jun-02

Jul-02

Aug-02

Sep-02

w e

CLEC Num CLEC Dem CLEC Rest Std Dev Qwest Nun a w e s Den Qwest Resp Modz$¢f pam so
49 1 49.00 28

1087

2

49

14.00

2 2 1 8

3.72 1.26

s
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a
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I
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Checklist #14 - Resale - DSO Installation
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N
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N
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N
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N
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N
° .
Q.w
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N
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<-o
6G)
D

8
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-
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N
8KU
E

n»- - -x- - - CLEC Result QwestResult

Installation Commitments Met (Pewent) (OP-3B) (Pantv)- Duspatohes Oulslde MSAs

Date CLEC Num CLEC Dem CLEC R€S\ s o Dev Qwest Nurr Qwest Den Qwest Rest Mod z S o Panty Ser

Nov»01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

may-oz

Jun»02

.sul-o2

M 9 4 2

8ep-02

am-oz

0

1

3

1

0

0

1

1

2

3

1

1

1

1

0.00%

50.00%

100.00%

100.00%

0.00%

0.00%

1oooo%

0.00%

50.00%

0.00%

0.00%

0,o0%

0.00%

o 00%

11

6

6

4

5

10

13

5

3
1

2

e

11

6

6

5

7

12

15

B

3

2

2

6

100.00%

100.00%

100.00%

80.00%

71 .43%

83.33%

86.87%

62.50%

100.00%

50.00%

100.00%

100.00%

N/A

0.35

-0.69

-0.38

0.78

0.33

NIA

-0.04

-0.79

-1 .42

.1 .23

-0.53

-0.8

N/A

|

xI \/ \1 \,

60.00

50.00

40.00

8 a0.oo
ca

20.00

x .l
N
9
'E"°

No
La<

N N
° . ° .c .Dm wW u.

N
° .
a
2

9 G)
V)

1-
° .uGJ
D

10.00

0.00

3
8z

Y

838°-T3< O

N N
° . 9

c8 :

n»- - -X- - - CLEC Result Qwest Result

lnstallaiion Interval (Avert Ne Do ) (OP-4B) (Parity - Dispatdmes Outside MSAs

Date CLEC Num CLEC Dem CLEC R88\ Std Dev Qwest Nu Qwest Den Qwest Res: ModzSa Panty Ser

Nov-01

Deo-o1

Jan~02

Feb-02

M8l'-02

Apr-02

May-02

.tun-oz

.sol-oz

Aug-02

Sep-02

Qct-02

7

10

89

25

5

46

1

5

1

1

3

3

1

1

1

1

1.00

10.00

29.67

8.33

5.00

46.00

1.00

5.00

23.46

6.65

98

44

97

59

48

249

118

526

10

44

10

22

12

9

11

8

7

15

20

10

3

2

2

6

8.17

4.89

8.82

7.38

6.86

16.60

5.90

52.60

3.33

z2.oo

5.00

3.67

-0.25

0.64

1 .73

-0.29

-0.4

-0.05

-6.06

0.22

-1.15

~0.61

0.05

-1.17

~1.25

-1.03

-4.69

-o 86

140.00

120.00

100.00

80.00

60.00

X
o° \» --

uo
o
(9

53

g 3'5o

X

3 g 3 3>~ é ca n.m : : 0)
W < KT

N N

3 ° . o
o 8 8 éz o u.

40.00

20.00

0.00 X

W E < 5

4 Qwest Result. n -x- u . CLEC Result
I

Delayed Days for Non~Faclliiy Reasons (Average Days) (GP-6A-2) (Parity)- D spatd'|es Outside MSAs

Ware CLEC num cLEw Den CLEC R€$lStd Dev Qwest Nu Qwest Den Qwest Res Modz Ser Parity Ser

Nov-01

Dec-01

Jan~02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

.six-oz

Aug-02

Sep-02

061-02

1

70

1

1

2

1

1.00

35.00

1.00

8.49

27

22

7

11

1

10

ass

18

1

1

1

2

1

3

4

1

27.00

22.00

7,00

5.50

1.00

3.33

116.50

18.00

1 .05 -0.36

Delayed Days for Facility Reasons Average Da~ s) (OP-68~2 (Panty)- Dispatdues Outs de MSAS

Date CLEC Num CLEC Dene CLEC Res so Dev Qwest fury Qwest Den Qwest Res: Mo d z So Panty SC!

Nov-01

Gee-01

Jan-02

Feb-02

Mar-02

Apr-02

May-O2

Jun~02

Jul-02

Aug-02

Sep-02

Qct~02

40 1 40.00

176 1 176.00

Qwest Perf Results Checklist (14-State 271 PID 5.0) Regional
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Chemist #14 - Resale - DSO lnstallaxion

»--x.»><.,,x ..
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&e\
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I
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x
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1/
X a
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<
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No

93
No NQ8 2m

3a53
8 8 8

w 8G s3
¢ ~x. 0 0 CLECResult 4

8

I Qw9st Rwult I

o
(9

100.00% x--x _
90.00% In
B0.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

3

8

48 Installation Conrmitments Met (Potent) (OP-3C (Pacity)- No Dispatches

Date CLEC Num CLEC Dem CLEC Rest. $tnlDev Qs¢€stNmr QwestDen- Qwest Rese ModZSer panty so

NOv-01

DeC-01

Jan-02

Feb-02

Mar-02

AD'-02

May-0@

Jm1~02

Jul-02

Aug-02

$ep-<12

Od-02

7

35

6

4

7

13

7

8

3

2
1

10

7

35
7

5

7

14

7

10

3

3

2
10

100.00%

100.00%

85.71 as

80.00%

100.00%

92.86%

100.00%

80.00%

100.00%

68.67%

50.00%

100.00%

0.00%

0.00%

34.99%

40.00%

0.00%

25.75%

0.00%

40.00%

0.00%

47.14%

50.00%

0.00%

7

20

21

17

46

43

14

28

18

11

2
10

9

22

25

19

50

pa

is

34
is

16

2

11

77.78%

90.91 %

84.00%

89.47%

92.00%

89.58%

93.33%

n35%

100.00%

68.75%

100.00%

90.9196

-1 .06

1 .16

-0.11

0.45

-0.73

-0.35

-0.58

0.16

N/A

-0.01

N/A

-0.72

-1 .GO

1.71

-1 .07

-0.73

-1 .44

-1 .23

.1.35

-0.9

WA

-1 .01

-o.ea

-1 .44

lnszallauon interval (Aveaaqe )(OP-4C) P8f*¥Y)- ND D atones

Date CLEC Num CLEC Den( CLEC Rust smoev Qwsstnurr annum ueazsa pay so

/
%

9

fs

Nov-01

DeC-01

Jan-GQ

Feb-02

Mar-02

APf-02

May-02

Jun-02

Jo-oz

Aug-oz

sep-oz

o w e

34

97

l a

42

32

72

ea

50
16

i s

11

44

1

as

5

s

1
12

1

11

s

s

2
a

n o

2.77

14.60

l m

4.57

m o

4-57

4.55

s.aa

s.sa

a.50

5.50

L M

2.14

12.70

p a

1.51

s.a1

1.99

3.17

1.53

1.15

3.54

1.51

31

94

x i

114

Isa

14

m

101

so

10s

4

42

e
n
as
is
so
46
16
a
is
is
2

11

5.17

4.09

I a

M n

and

1.51
12.52

3.48

387

8.75

2.00

a n

-0.22

- o n

0.57

-0.48

1 .04

3.72

-o.s

1.16

0.77

-0.19

a.ss
1 .as

nnuwaomuwowraarvnnw-»¢Avuaaenan)(or4a-a>4v~uv>-~°o».¢»u\»
Dill CIEC Num cLs€: DON a s  c r u Sldbcv annum 0WIUOM MOdZSd So '
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Jan-an

no-oe
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»w4>2

U0¥'W
.an-an

u 4 a

Aus-ee
s1n-42

o a 4 a
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3

19

9

3
4

4

1

2

2

1

1

11 .00

S M

9.50

4.50

3.W

4.00

15.47

7.18

4.95

9

ea

12s
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27

I

157

151

73

1

4

2

5

s
4

s

s

1

s

1

z s
44.00

25.00

ea.s1

6.75

1.eo

52.33

21.57

14.80

1.oo

-0.89
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1.1
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* ° ' 8
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Checklist #14 - Resale - DSO installation

lnsiallatuon CommntmenSMet (Percent (OP-3D) Parity)- Interval Zone One
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rate CLEC Num CLEC Den( CLEC R€sl StdDev Qwest Nu Qwest Den Qwest Resl Modzscr Parity Scr

Nov-O1

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JU!-O2

Aug~02

8ep~02

Od-02

5

6

5

12

5

50
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21

8

20

36

21

6

e

5

26

s

56

21
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9

z2
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2 :

83 33%

75 00°u
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46 15°.

100 00%

8929°0

85 71 'o
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90 91%

90 00%

9545%
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49.85%

0.00%
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81.25%

77.78%
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Date CLEC Num *..s: :-» "*C - FIPS Sid Dev Qwest Nurr Qwest Den Qwest Rest Mod z So parity Ser

Nov-01

0ec-01

Jan-02

Feb-D2

Mar-02

Apr-02

May-92

Jun-02

Jul-o2

Aug~02

Sep-02

OCt-02

113

86

15

126

19

15=

138
1l~
6/

14'

244

1-

14

4
..

4

a
•

u

4

'412

782

375

we
4

15dno
• f..

4.
44_

'L
1

15.83

4.81

2.22

3.09

10 61

1.97

22 15

3 83

2 27

e.e0

2 18

1 24

2477

1209

2060

1727

1224

1017

1351

1358

1349

11a1

1051

1035

145

112

14s

156

127

111

133

1a0

145

152

126

132

17.08

10.79

14.21

11.01

9.64

9.16

10.16

10.45

9.30

7.44

8.34

184

-0.34

-0.66

-0.52

-2.2

-0.02

-3.37

0.32

-0.58

-0.97

-0.01

-0.61

-1 28

-1.21

-1.4

-1.32

-2.34

-1.01

-a.os

»o.a1

-1.35

-1.59

-1.01

-1 .37

-1 7B

4Del¢vf~'.~ ' '~ 41 4~. fs 1Avera me Days) (OP-6A-4) (Parity)- Interval Zone One

Date CLEC \\/" s,.._ (1 Dev Qwest Nun' Qwest Den Qwest Res\ M o d z s a Parley Ser

hlov-01

9ec-01

Jan-02

Feb-02

Mar-02

Aar-02

May-02

Jun»02

Jul-02

Aug-02

Sep-D2

UC1~02

1 :
g-

La

A

4

4

4

'a

n

4

*

*.
4

- s

4 *.

2668

0 58

0 80

041

A304

coo

212

Gs BE

785

1102

472

1G3B

410

290

306

417

552

370

125

282

214

65

37

38

43

20

23

37

30

26

19

20

1 a

16.95

12.76

43.11

10.93

14.50

13.30

11.21

18.40

14.23

6.58

14.10

1e.4<s

1 .51

-0.3

-3.06

-1.92

1.17

-0.74

-0.9

1.02

-0.72

~1.02

~0.08

-1 .18

.2.a6

-2.17

-0.29

-1.45

.1.55

-0.38

-1.44

-1.62

u * ' ¢ . ~. u34: ».v A ~e'a<Je Days) (OP-6B-4) (Panty - Interval Zone One

Dale CLE"  N, s. 4..,£~* Qwest Nutt Qwest Den Qwest RSSIModZSa Parity Scr

Nov~01

Qec-01

Jan-02

Feb-04

Mar-02

Apr-02

May-02

Jun~O2

Jul-o2

Aug-02

Sep-02

OCt~02

J 1 3 00

88

15

35

90

352

37

26

12

94

54

36

42

5

4

6

4

6

5

2

2

3

4

6

8

17.60

3.75

5.83

22.50

58.67

7.40

13.00

6.0o

31 .33

13.50

6.00

5.25

-1.12 -1.68

U*
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checklist #14 . Resale - DSO Installation

lndallation Commitments Met (Pewent) (OP-3E) Pality)- Intewal Zone Two

Dame else Num CLEC Den: CLEC Rzsl SW Dev Ows s nn QwBs!Den- QweslResI Modzscr Scf
Nw- 0 1

De¢~01

J81\-02

Feb-02

Mar-02

Ape'-02

May-02

Jun-GQ

Jul-02

Aug-02

$09-02

Od-82

20

27

1 e

29

20

73

62

92

24

33

33

$1

21

28
16

to

22

78

78

93

24

as

38

71

95.24%

96.43%

100.00%

96.67%

90.91 as

93.59%

79.49%

98.92%

100.00%

91 .67%

86.84%

85.92%

21.30%

18.55%

0.00%

17.95%

28.75%

24.49%

40.88%

10.31 %

0.00%

27.64%

33.80%

34.79%

103

7 9

143

83

95

97

82

114

122

134

95

130

125

105

169

118

127

150

118

147

167

196

14s

171

82.40%

75.24%

84.62%

70.34%

74.80%

64.67%

69.49%

77.55%

73.05%

68.37%

65.07%

m o m s

-1 .43

-2.31

~1 .63

-2.82

-1 .61

-4.33

~1 .49

»3.87

-2.78

-2.76

-2.51

~1 M

-1.s1

. 2 *

-1.99

-2.71
-1 .ea

~3.6l

-18

-3.35

-2.69

-2.68

-zs

-2

Installation Interval (AveIa9e Days (QP-4E) (Party)~» Interval Zane Two

Date CLEC Num CLEC Dent CLEC RGSA SW Dev Qv wstnmr Qv¢8stDel» QwestResl Modzs¢f parnv Ser

NGn-01

DeC-01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

JUn-02

JuI<02

Aug-02

sen-oe

Od-u2

283

144

209

1 s t

146

5$B

$10

693

9 4

143

136

197

23

29

15

28

pa

he

$8

82

15

2

23

37

12.80

4.97

13.93

5.36

6.35

8.21

8.79

8.45

6.27

6.50

5.91

5.32

19.92

5.91

16.92

2.06

4.15

4.ae

12.95

4.13

2.43

4.26

2.37

2.31

1se0

1468

2348

1507

1401

1991

1aoa

1041

2081

2903

1891

2063

156

127

: c a

137

143

157

136

141

169

22s

166

175

11.92

11.56

11.52

11.00

9.80

12.68

13.26

7.38

12.31

12.73

11.39

11.79

1.02

-2

0.54

-1.88

-1.42

-1.56

.1.44

1.26

1.16

-1.68

-1,63

.1.77

-ass

~2.22

-o.s1

-2.14

-1 .as

-1 .95
-1 .88

-0.23

.1 .71

.2.02

-1.98

-2.08
4 4 . .

* +
. __"-:ii

Delayer Days for non-Fadllty Reasons (Average Days) (OP-6A-5) (P8'*¥Y)- Interval Zone Two

Date CLEC Num CLEC°Dem CLEC Rest Std Dev Qwest Near Qwest De4\~ Qwest Res ModZSca' pa s t

Nov-01

DeC-01

Jan-oz

Feb-uQ

M8r-02

Apr-oz

May-02

Jun-02

JuI-02

Aug-oz

sep-on

OM~02

115

34

120

2

l a

55

268

12

28

12

19

4

2

4

1

2

5

15

1

3
4

7

28.75

17.00

ao.o0

2.00

9.00

11 .00

17.87

m m

9.33

3.00

2.71

33.44

15.56

20.28

11.31

8.25

18.22

7.37

z s

1 .70

510

553

1309

625

501

1059

ago

271

1482

1581

776

1061

44

38

51

48

37

ea

46

36

60

i s

49

41

11.59

14.55

25.67

13.02

13.54

17.65

t8.70

7.53

24.70

20.27

15.84

25.88

1 ,pa

0.5

0.42

-0.53

-0.42

-0.5

-0.12

0.12

-0.9

1.16

-1.59

-0.1

-0s9

-0.74

.1.3¢

-128

-1.3

-1.07

-0.58

.1 .as

1 .1

~2.03

Delayed Days for Facility Reasons (Average Dave) (OP-6B-5) (Parity - lntowal Zone Two

Date CLEC NIIII1 CLEC Dem CLEC Rea Std Dev Qwest Nurr Qwestbw Qwest Res» M0625¢r pavnv Scf
Nov-01

Dec-01

Jan~02

Feb-G2

Mar-02

Apr-02

May-02

Jun-02

Jun-oz

Aug~02

Sep-02

OCt»02

29

2

1

6
16

1

1

1

1

3

29.00

2.00

1 .00

6.00

s.3a 5.86

313

62

125

25

26

57

45

be

46

74

61

12

2

5

1

1

2

4

3

6

8
7

26.08

31 .of

25.00

25.00

26.00

28.50

11 .25

15.33

7.67

9.25

s,71

1 .02

-0.88

1 .1 a

-0.36

-0.36

-o.aa

-1 .54

-1,72

-122

-1.22

*x
9 \ * FI'v " \ \. » ` \\I
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Checklist #14 - Resale - DSO Installation
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New Service lnstallatuon Quality (Percent) OP-5) (Panty - Interval Zone One and Two

Date CLEC Num CLEC Dem CLEC R€sl Std Dev QwestNun | west Den- Qwest Rest Mod z So Parity Scr

Nov-01

Dec-01

Jan-02

¥eb-02

mar-02

Apr-02

May»02

Jun-02

Jul-02

Aug-02

Sep-02

0d~02

47

50
48

44

50

93

124

108

76

49

60

83

58

59

57

53

55

100

132

120

87

as

76

92

81.03%

84.75%

84.21%

83.02%

90.91 %

93.00%

93.94%

90.00%

87.36%

87.50%

78.95%

90.22°/»

39.20%

35.95%

36.46%

37.55%

28.75%

25.51 %

23.86%

30.00%

33.23%

33.07%

40.77%

29.71 %

SO

35

131

247

126

78

173

205

148

180

65

0

436

348

402

419

375

373

380

392

402

422

380

364

15.83%

10.06%

32.59%

58.95%

33.60%

20.91 %

45.53%

52.30%

36.32%

42.65%

17.11%

0.00%

~12.78

-17.64

-7.78

-3.36

-a.4

-15.14

-9.62

-7.24

-8.98

-6.38

-13.07

NIA

-5.77

-11 .12

-5.73

»3.04

~6.11

-10.51

~6.B5

-5.4

~6.46

-4.88

-8.95

i

New Service lnstallatson Quahog (Percent) OP-5')(Pa )- IntervalZone One and Two

Date CLEC Num CLEC Dbl\( CLEC R€sl Std Dev Qwest Nurr Qwest Den Qwest R881 ModzSa Panty Ser

Nov-01

Dec-01

Jan'02

Feb-02

Mar~0z

Apr-02

May-02

Jur\~o2

Jul-o2

Aug~02

Sep-02

oct-02

51

51

52
49

53

95

125
111

85

52

67

as

59

57

53

ss

100

132

120

87

56

76

87.93%

86.44%

91 .23%

92.45%

96.36%

95.00%

94,70%

92.50%

97.70%

92.86%

B8_16%

32.58%

34.24%

28.29%

26.42%

18.72%

21.79%

22.41 %

26.34%

14.99%

25.75 %

32.31%

185

12o

227

301

184

155

227

253

219

250

143

436

348

402

419

375

373

380

392

402

422

3B0

42.43%

34.48%

56.47%

71.84%

4997%

41.56%

59.74%

64.54%

54.48%

59.24%

37.63%

-6.59

-7.76

-4.95

-3.14

-6.55

-9.83

-7.06

~5.6

-7.34

-4.81

-8.3

.5

-5.72

-4.01

-2.91

-4.98

-6.85

-5.29

-4.41

-5.46

~3.92

.6.05

Interval for Pending Orders Dela 'ed Past Due Date(AveraqeDays) (OP-15A) (Diagnostic)

Date CLEC Num CLEC Duh( CLEC Resp Std Dev Qwest Nunr Qwest Den Qwest Rest Modz So Parity Scr

Nov-01

Oec»01

Jan-02

Feb-u2

Mar-02

API"*2

May-02

JUN-02

Jul-02

Aug~02

Sep-02

OC\~02

e01

664

707

746

938

992

B08

7

13

9

24

144

5
4

6

6

12

s

2

2

3
2

2

1

121.40

166.00

117.83

124.33

18.17

124.00

404.00

3.50

4.33

4.50

12.00

144.00

192.79

213.19

195.58

203.15

1sa.92

188.67

260.22

4.95

4.93

2. 12

5.66

12019

17511

17481

19146

20594

20975

22807

24281

26918

28576

27419

22335

183

151

151

167

165

156

169

15B

161

173

149

146

66.01

115.97

115.77

114.65

124.81

134.46

134.95

153.68

167.19

1G5.18

184.02

152.98

1.9

0.98

0.15

0.31

-1.51

-0.26

3.09

-1 .62

-2.05

.1,s:4

-1.52

-0.06

0.15

-0.4

-0.91

-0.81

-1 .92

-1. 16

0.88

-1 .99

-2.25

-1 .93

-1 .92

-1 .03
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Checklist#14 Resale DSO lnstaIlation

Count of Pending Orders Delayed for Facilities Reasons DSO (OP 15B) (Diagnostic)
Date CLEC Order Count
Nov 01
Dec-01
Jan 02
Feb-02
Mar 02
Apr 02
May 02
Jun 02
Jul 02
Aug 02
Sep 02
Of( 02

0
0
0
0
0
1
0
1
2
0
1
1
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Checklist #14- Resle - DSO Repair
.4x

All Troubles Cleared wltuav 4 hours (Pewent) (MR~5A (Panty)- Intewal Zone One

om CLEC Num CLEC Dent CLEC Rea Std Dev Qwest Nunr Qwestben Qwest Rest M¢dz $d P Sci
NOv-01

Oe¢~01

Jan-oz

n m- a a

MM-02

AM-02

May-u2

JuN-02

Jul~02

Aug~02

$99.02

Od-G2

29

7

23

16

10

17

13

19

24

28

16

21

as
10

26

18

15

19

15

21

25

35

18

29

82.86%

70.00%

88.46%

88.89%

66.67%

89.47%

88.67%

90.48%

96.00%

65.71 %

88.89%

7241 %

37.69%

4583*

3185%

31 .43%

47.14%

30.69%

:nssss

29.35%

19.60%
47,47%

31 .43%

44.69%

2646

2467

2592

zzas

2203

2557

2313

2481

2882

2676

2287

2349

3114

2872

n m

2649

2586

3030

2703

2948

3557

3281

2863

2848

84.97%

85.90%

88.49%

s4.4s%

85.19%

84.39%

85.57%

84.16%

B1 .0296

8 1 5 6 %

79.88%

e z 4 8 %

0.38

1 .3

0.07

-0.51

1 .79

-0.61

-0.12

-0.79

-1 .s

2.23

-0.ss

1 .36

-0.77

-0.21

-0.96

.131

0.09

-1 .37

-1 .01

-1 .48

-2.16

0.35

.1.58

-017
4 I. 4r  4  . 1/

Mean Time to Restore (No\ua.*Mi¢w&es (MR-60) Parity)-» Interval Zone One

Date CLEC Num CLEC Peru CLEC Rm Std Dev Qv4estNu Qwestben QwBstResl m oazs a SCI'P

Nov-01

De 0 0 1

Jan-oz

Feb-02

mar-02

Apt-oz

».4ay-oz

JUN<02

Jul-02

Auga z

s e o - m

o¢¢-o2

69:19

22:54

44:55

38:04

45222

38:03

33158

42;43

34:58

142150

38:31

114°00

35
10

be

LB

15

19

15

21

25

35
18

29

1:59

2:17

1:44

2:07

3:01

2:00

2116

2102

1224

4205

2:08

3156

2:05

1:53

2213

2131

3:35

2:14

1:52

2:10

1:28

5:04

3:02

5:05

I7576.

G724:41

5680147

599390

5939:01

8494228

6077254

7817:34

9777226

9667108

9290138

7600159

3114

2872

2929

2649

:see

3030

2703

2948

3557

3281

2853

2848

2 2 6

2220

1256

2:16

2:18

2:48

2:15

2339

2:45

2255

3:15

2'40

-0.55

-0.04

-0.32

-0.14

0.99

-0.82

0.33

-0.45
-1 .75

1.53

-0.8
1 71

~1 .33

-1 .02

-1 .19

-1 .09

-0.4

-1 .19

-o.e

-1 .28

-2.06

-0.07

-1.49

0 04

Ix
I

\ I

x

z<
\I

1
I

°~x ̀ ~ 1
X

O

x̀ ¢

g g
.1.

.g
g
'6
o

S
s

No
4Q
<

g g

3 8
3
- >

2 8

4:19
3250
3:21
2:52

§ 2 a 4
o  m 5  x '

126
0:57
028
0:00

P v N N

§ 8 E 8 n
z 8 -  - 5 123

' I. u ->¢ | -cLeaR¢=\m Qs¢e$tResult

Repair Re »eat Report Rate (Patent (MR-70) F a . )- interval Zone One

Date CLEC Num CLEC De CLEC Rein Std Dev QwntNunr Qwostbw aw Res:m oazs a P8$¢r
NOV-01

Oec-01

.son-oz

F e b 4 2

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug<0Q

Sep-02

Od-02

6
1

6

5

2

1

3

2

5

10

4

e

35

10

26

18

15

19

15

21

25

25

LB

29

17.14%

10.00%

23.08%

27.78%

13.33%

5.26%

20.00%

9.52%

20.00%

28.57%

22.22%

20.69%

37.69%

30.00%

42.13%

44.19%

33.99%

22;33%

40.00%

29.35%

40.00%

45.18%

4157%

40.51 %

613

591

S28
479

4B5

571

548

574

661

674

559

sao

3114

2872

2929

2649

2586

aoao

2703

2948

3557

3281

2863

2848

19.69%

20.58%

18.03%

18.08%

1 B.75%

18.84%

20.27%

19.47%

18.58%

20.54%

19.53%

19 31%

-0.38

-o.83

0.68

1 .03

~0.54

-1.51

-0.03

-1 .15

o.z2

1 . 14

0.32

0.22

-1.23

-1 .5

-0.59

~0.37

-1 .33

-1 .92

-1 .02

-1 .7

-0.87

-0.3

-0.8

-o.se

X
'  \ 1x_

X ><.

30.00%

25.00% 4
x

20.00% r
'o x I
S 15.00% ,
o ' s  I

X

I

x

Ng
8
Q

N
98o

N No o' 4-g Q
u. 2

\

10.00% \̀ . '
.

l 5.00% x

0.00%

§ §_ g
8 8 3

No
a.GI
co33 8 3

>

2 g §

- • ->6 - 'CLEC Result »Q aw Rem

X

u

n
\1

35.00%

30.00%

25.00%

§ 20.00%

o  1 5 . 0 0 %

10.00%

5.00%

0.00%

3o88
9

N

88

,  .
I .

1
I .

1 .
1
»

\ I

x

3 $
8 8 S oz o 9 KL

go
go

x
, n

x , I

x_
X `x

1 x
-_ 'O
x- x
Q 8 §_

2 3
3

~*° X°"cLEcRe$ult 9 Qwest Rewet

Repaaf Repeat Repofl Rate (Percent) (MR~7D') (Pantv)- mwvaI Zwe One

NOv-01

8e¢-01

J8N-02

Feb-02

Mar-02

A0f-o2

May-02

JMl-02

.M-02

Aug-02

Seo-02

O¢1~02

CLEC Numelse D8M CLEC R€8 Std Dev Qwest Nufr Qwest Den Qwest Res1ModZSa Panty So
4

o

3

4

0

0

1

2

1

5

4

19

6

13

12

10

11

12

13

9

24

12

21.05%

0.00%

23.0B%

33.33%

0.00%

0.00%

8.33%

15.38%

11.11%

20.83%

33.33%

40.77%

0.00%

42.13%

47.14%

0.00%

o.o0°.

27.64%

36.08%

31 .43%

40.61 %

47.14%

395

388

316

315

306

379

363

389

438

458

365

2051

1981

1 ask

1866

1738

2090

1871

2056

2577

2265

2071

19.26%

19.59%

16.93%

16.88%

17.61%

1 B.13%

19.40%

18.92%

17.00%

2 0 n 9 6

17.62%

0.24

4 2 1

0.6

1 .39

-1 .46

-1 .56

-0.97

-0.32

-0.47

0.11

1 .31

-0.86

-1 .73

-0.63
-0.16

-1.89

-1 .95

-1 .59

-12

.1 .29

-0.93

-0.2

I

2i=*11

Qwest Perf Results Checklist (14-State 271PID 5.0)
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f
MeanTime to Restore Hours:MInutes)(MR-6E) (Pa )- Interval Zone Two

.
Date CLEC Num CLEC Duh( CLEC R8$\ Std Dev Owes: Nurr Qwest Den Qwest Rest MOd Z SCr Parity S¢r

:

=a=8
. . :

==<.

L

8

4

;4

1.
e

.

f

3
"8\a

NOv-01

IDBo".1

Jan-02

Feb-02

Mar-02

Apr-02
May-o2

Jun-02

Jul-02

Aug-02

Sep-02

ac:-oz

120:42

82:50

51 :07

51 :35

20:47

58:11

79:38

108:02

63:21

83:00

156'48

109:11

31

31

34

19

B

27

33

39

31

32

49

29

2.54

2:40

1 :30

2:43

2:36

2:09

2:25

2:46

2:03

2:36

3'12

3:46

4:46

3:59

1 :50

4:03

3:04

2:29

2:20

2:45

1:42

2:38

B:37

5:38

5587'40

4784-59

4326:55

3411 :19

419826

6014229

5787:49

5527214

6809231

6682201

7628257

5578116

2138

2096

2132

1834

2048

2334

2451

2442

2637

2559

2306

2055

2:37

2:17

2:02

1 :52

2:03

2:35

2:22

2:16

2:35

2:37

3:18

2:43

1.51

0.81

-0.68

1.26

0.B4

-0.25

0.14

0.95

~0.58

-0.02

.0_13

1.21

-0.08

-ass

-1 .42

-0.25

-0.49

1 .1 s

-0.91

-0.42
-1 .as

-1.01

-1.oa

-0.27

n r

Repair, Repeat Report Rate (Percent (MR-TE) (Pat1ty)- Interval Zone Two
: : : : : : ¥ :

: : : :

I
9

3

CLEC Num CLEC Dom CLEC Rem Std Dev Qwest Nurr aw nznen Qwest Ru:moazsa $Crpa 1
5
4

4

2

0

3

2

1

s

z

e
10

31

31

34

19

s

21

33

as

al

32

49

29

16.13%

12.90%

11 Jess

10_53*

0.00%

11 .11 *

686%
17,95*

9_68*

6z5%
12 2 4 *

:s4.4s1s

amass

3352*

32.2%

aossas

0.00%

31 .48*

assess

38.38%

29.51%

2421 *

s2.ms
4153*

479

4zo

379

349

402

401

487

543

sos

570

475

387

2138

zcse

2132

1sa4

2o4s

2aa4

2451

2442

2837

2559

ace

2055

22.40%

20.04%

11.78%

19.o0%

19.63%

17.48%

19.117%

2224*

20z9%

22.27%

20.00ss

1  I a ;

-o.ss

-0.99

-6.91

~o.s4

-1 .4

-0.87

-1 .97

-0.64

-1 .46

-2.11

-1.43

1.99

-1.51

-1.6
-155

.1.51

- 1 8

-1.sa

-2.2
-1.39

. 1 5

-2.32

-1.87

0.21
J 5x m w m '

. Qte .\\~a!< . . .. =;..34 f&"ilr° '~Tll'¥6* : 5*"5"7 Jat

2 (MR-7E') PU'|lY)- lntevval Zum Two

Qwuln wwwD50Qv4lltRulMcdzsd Parity So'

2a1

241

208

212

259

21s

312

332

342

369

31s

1349

1zss

1318

1115

1320

1sas

1678

1e04

1744

1708

1628

21 we

19.05*

1 s.ms

18.04*

19.12%

11.41*

1859*

zo.7oss

19.61 as

21.60*

19.41 as

-1.17

0

1.18

-0.54

-0.99

1.11

-1.49

-0.9

1.11

-1.79

-1.29

-207

-1

-1.72

-1.so

-1. s

-2.o4

-1.9

-1.ss

-1 .11

-2.09

-1. n

Rupalr ROD!!! Raven Rare (Pcmenl

NOv-01

DOG-01

JIII-82

1 Feb-02

8 M1r-02

Q Apf~o2
May-02

i JIn-42

§ Juvaa

Aug-on
Sep-02

on-on

CLEC Num CLEC Dem CLEC Rain Std Dev

1

4

1

1

0

0

1

3

1

1

3

t o

21

18

9

4

14

19

23
14

20

30

5.0014

19.05%

5s8ss

11 .11 *

0.00%

0.00*

526ss

13.04*

7.14*

5.00%
10.00%

21 _79*

3927*

n s 1  *

31 .4314

0.00%

0.00%

2.33%

33.88%

25.75%

21 _79*

30.00%

Qwest Perf Results Checklist (14-State 271 PID 5.0) Regional

3 3 3 3 3 3 3 3
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Checklist #14 - Resale - DSO Repair
¢4 7'A 46 M'

4x .><--x.
' ~x

Trouble Rate (Percent (MR-8)(Parity)-Interval Zone Oneand Two

. x -

~X' Y
4

1
3

1.00%
0.90%
0.80%
0.70%

-5 0.60%
8 0.50% x'
ca 0.40%

0.30%
0.20%
0.10%
0.00%

N
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M :

g
2 :
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N
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N
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N
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R
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1
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: _. sf
i v ' A .
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. 7 ~,§s.',,'
Q( 4 1r.~
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4 * f

/
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/ ,fa
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et
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f

8

' s ' * * ' "
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1
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Date CLEC Num CLEC Dem CLEC Rest. Std Dev QwestNurr Qwest Den Qwest Res\Mod z So Parity Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr~o2

May-02

Jurl-02

JUl-02

Aug-02

Sep-02

Od-02

66

41

60

37

23

46

48

60

56

67

87

58

13485

7043

1115

7053

7067

7036

7111

7120

7352

7355

7471

7334

0.49%

0.58%

0.84%

0.52%

0.33%

0.65%

0.68%

0.84%

0.76%

0.91 as

0.90%

0.79%

688%

7.61 %

9.14%

7.22%

5.70%

8.06%

8.19%

9.14%

8.69%

s.so%

9.43%

8.86%

5252

4968

5061

4483

4634

5364

5154

5390

6194

5840

5169

4903

694524

701335

709091

714587

715585

715673

716264

724645

730408

730085

726035

733525

0.76%

0.71 %

0.71 as

0.63%

0.65%

0.75%

0.72%

0.74%

0.85%

0.80%

o.71 %

067%

-3.53

-1 .be

1 .29

-1 .09

-6.36

-0.93

-0.44

0.91

-0.8

1 .06

1 .89

1 28

-3.15

-1.76

-0.21

-1.86

-3.o4

.1 .56

-1 .21

-0.41

-1.49

-0.35

o. 15

-o22
.c8 >.. It *+I 1

J 'TroubleRate (Pendent) (MR-8*) Panty)- Interval Zone One and Two

S c

:

s

4

*

\\¢

8

34.

Date CLEC Num CLEC Dent CLEC RQS1 Std Dev Qwest Nurr Qwest Den Qwest RealMod z S o Parity Sci

Nov-01

Dec-G1

Jan-02

Feb-02

Mar-02

Apr»02

May-o2

Jun-02

Jul-D2

Aug-O2

Sep-02

Od-02

39

27

31

21

14

25

31

35

23

44

42

13465

7043

7115

7053

7067

7036

7111

1120

7352

7355

7471

029%

0.38%

0.44%

0.30%

020%

0.36%

0.44%

o.s1 as

0.31 %

0.60%

0.56%

5.37%

8.18%

6.59%

5.45%

4.45%

5.95%

6.59%

7.09%

558%

7.71 %

7.48%

3400

3246

3185

3041

3058

3675

3549

3660

4321

3973

3694

694524

101335

169091

714587

71 seas

715673

716264

724645

730408

730085

726035

0.49%

0.46%

0.45%

0.43%

0.43%

0.51 %

0.50%

0.51%

0.59%

0.54%

0.51%

-3.29

-0.98

-0.17

-1.64

-2.94

-1 .85

-0.71

0.01

-3. 1

0.63

0.65

.3

-1.59

-1.1

-2

-2.79

-2.12

-1.43

-1

-2.89

-0.62

-0.61

Customer and Nun-Qwest Related Trouble Reports (Percent) (MR-10) (Dlaqnost4c)- Interval Zone One and Two

Date CLEC Num CLEC Den: CLEC R8sl seaDev Qwest Nunr Qwest Den Qwest Rest Mod z S o Parity Sc!
Nov-01

Dec-o1

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun~o2

Jul-o2

Aug~02

Sep-02

061-02

10

8

4

6

10

11

7

17

15

6

14

9

76

49

64

43

33

57

55

77

71

73

BI

67

13.16%

16.33%

6.25%

13.95%

30.30%

19.30%

1273%

22.08%

21.13%

8.22%

17.28%

13.43%

33.80%

36.96%

24.21 %

34.65%

45.96%

39.46%

33.33%

41.48%

40.82%

27.47%

37.81 as

34.10%

2214

1 sea

2142

1810

2031

2409

2293

2399

2521

2393

a s k

1923

7466

6951

7203

6293

6665

7773

7447

7789

8715

8233

7436

ears

29.65%

28.53%

29.74%

28.76%

30.47%

30.99%

30.79%

30.80%

28.93%

29.07%

30.49%

2B.17%

-3.13

-1 .88

-4.09

-2. 14

-0.02

-1 .9

-2.89

-1 .es

-1 .44

-8.91

-2.57

-2.67

-2.9

-2.15

-3.49

-2.3

-1 .01

-2.16

-2.76

-2

-1.88

-3.3?

~2.56

-2.62

Qwest Perf Results Checklist (14-State 271PID 5.0) Regional
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Installation Commitments Met (Percent) (OP-3D) Parity)- Interval Zone One

Date CLEC Num CLEC Deni CLEC R8S\ Std Dev Qwest Nu Qwest Den. Qwest Rest Modz So Parity Scf

Nov-01

Dec-o1

Jan-02

Feb~02

Mar-02

Apr-oz

May-02

Jun-02

Jul-02

Aug-02

Sep-02

OC1-02

1

1

5

4

10

4

6

14

2

2

1

2

e

5

10

5

6

17

2

2

100.00%

50.00%

B3.33%

80.00 A

100.00%

80.00%

100.00%

82.35%

100 00%

100 00°/E

0.00%

50.00%

37.27%

40.00%

0.00%

40.00%

0.00%

38.12%

0.00%

0.00%

2809

2616

3415

3238

2771

3104

3284

2896

3089

3521

3737

4284

3258

3056

3B67

3613

3159

3505

3627

3495

3627

4070

4165

4870

86.2%

B5.60%

88.31%

89.62%

87.72%

88.56%

90.54%

82.86%

85.17%

86.51 %

89.72%

8847%

-0.4

1 .as

0.41

0.52

-1 .13

0.73

1.11

0.37

-0.58

-0.48

-124

-0.75

-0.35

~0.5€

-0.68

-1.69

-1 .as

- o n

.1.34

-1.2§

. . .  w . . .

Irwslallann Ir"pf\3 Av¢f8c l8 Do (OP-4D) (Pa )-- Interval Zone One

.

Date CLEC Num CLE: Dom LET Rp'n Sm Dev Qwest Nunr Qwest Den Qwest Real Mod z SCY Parity Ser

Nov-D1

Dec-D1

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Oct-02

25

7

38

100

326

55

AS

34

pa

W

(

:so
*of
s 13

a c

V S
e

J-
4

2.12

4.08

12.08

11.39

9.08

3.03

8.49

4.24

68216

saslo

64286

55946

52335

65915

67058

72319

69017

65004

57851

86380

4413

3867
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Checklist #14 - Resale - DS1 Installation
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Checklist #14 Resale - DS1 Installation
* 4*
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7.94
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-0.84

-1.28

-1 .38

-1.45

-1.58

-1.33

-1 .35

-1 .48

-1.s1

Date CLEC Num CLECDen(CLECR8sl StdDev QwestNun Qwest Den-Qwest R8S\moazsa Pari ty Ser
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Checklist #14 - Resale - DS1 Repair
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49.825

42.l0*

amass

a s k s

4*ggg

1118

1021

was

ssh

ass

1179

12o1

1a11

1sa7

1509

1291

1 1 n

4139

a w

a ns

aaal

use

mass

M80

u s

4116

4so2
4111

a n

n ess
mens
m a x
24.78%
27.43%
aozns
arsis
32.91 *
azsss
x x x
ao.ss1s
h a s

-1 .22

334

0.95

1 .41

0.91

-1 .as

-0.58

2.04
-1.25

1.81

115

41.25

-1.74

1.oa

-0.97

-0.14

0.4¢

-1.77
-1.35

0.24

-1 .n

-one

- a n
-1.15

nenuvnanaunaaann-lruw=lln (MR-10'NF*\lY)-MWONIIZQMOM

now CLEC Nunn CLEC Derv CLEC Rosa Swbe v Qwestnurr 0v4881De0Qs¢estRes m9dz$¢r P8 sct

NOV~01

UGC-01

Jan-oz

Feb-G2

Mar-02

Apr-02

May-02

Jun-o2

JN-02

Aug-02

sep-oz

Od-02

335229

72:52

57:46

35:23

84:10

83:49

138:46

173258

135231

165:37

245102

121:04

161

36

34

37

48

so

GO

59

46

67

51

so

2:05

2301

1:42

0257

1:45

1:41

2:14

2257

2:57

2228

4:48

2125

2211

3:11

1 :48

1 :12

2226

2:56

2:52

5:44

4:51

3:52

6:49

4:51

10127222

8779236

7765:14

6974159

7961:2S

889350

929593

10056202

13013238

11661 :07

12257234

10126:46

4189

3561

3826

3437

3631

3885

3898

4166

4716

4ee2

4171

3968

2:25

228

2:02

2:02

2:12

2:17

2123

225

2:46

2:30

2:56

2:34

1.16

-0.65

-0.62

-2.11

.1 .01

-1 .21

-0.28

1 .24

0.48

-0.08

2.2

-0.29

-1.7

-1 .38

-1 .38

-228

-1 .61

-1 .74

1 .17

-024

-0.71

-1 .05

0.34
-1 .18

useR!!snow o - u w n QVIINOOWonunul meazsa vuuys¢
21.15*

oa.4aas

2114*

4o.aoas

8333*

16.a1%

: m m s

4157*

ma s s

57.89%

8gL4-pf*

4034*
48.48%
41 ass
4839*
4'I.14*
3727*
44.19%
4s.aos
a n s
49.31%
4a.ssas

n o

051

E u

552

875

818

ass

1018

1156

1116

984

zn
me
2433
2164
z4o1
a w
mo
n u
W
n u
:sos

z1.s:s
28.16%
nuns
25.51 *
28.11 *
83.07$
al .ass
s u n s
35.22%
a4.14ss
n u n s

-1 As

3.51

-0.51

1 .42

0.57

-1 .1

-o.s

0.8

-1 .01

zag

0.84

-1  n

1.14

-1 .as
-0.14

4.65

-2.0:
-1 .s

-0.52

-1 .81

0.75

-0.49

Di l l CtECNIln azcoux
novo

o w o l

Jan-aa
l=¢»42

mu r a

Ml'-82

uI! -02
.sun-ca

u 4 z

Aug-oz

589-02

au-oz

n

13

5

s

s

4

10

i s

1

8

15

104

19

a

20

24

24

as

as

27

as

as

l
is
1 / . 4 Ra"J A 1by.
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Checklist #14 - Resale - DS1 Repair

g,
4'
if
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8
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»98
a

1

v

v
I

k

4
2~

4

**41
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4

28

'I x. i_X_.X..X'
. x .

'><-~x_ .
_ .
x

s
g t 0.` 9

x

l
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50.00%
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'g 30.00% x
o
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10.00%

0.00%

3
N
°. 8oz

N
° .
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N
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u
o

g
8
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N Na oL ILm 4
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9
3 mQ 9

>oz

N
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4. »  -x- n . CLEC Result Qwest Result

x84

All Troubles Cleared within 4 hours (Percent) (MR-5B) (Parity)- Interval Zone Two

d\
l8o

cu

100.00% x ,A~ -x
90.00% - ` . , -
8 0 . 0 0 %  » - 4 - - - 9 / 9 5 4 4 -  4 5 cy - X
70.00%
60.00% .
50.00%
40.00%
30.00% .
20.00%
10.00%
0.00%

N N
9 9g o:

N
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N
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N

3 °. 3
Se s : 8-s < Ia

N

5 °.
o . o
U vo u.

1-
°.>oz

N No o
,L 4N Q.
E < 2

9- - -x» - - CLEC Result Qwest Result

Date CLEC Num CLEC Den: CLEC RES( s o  Dev Qwest Nurr Qwest Den Qwest Res: Mouzscr Parity Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

JiM-02

Jun-0z

Aug-02

Sep-02

081-02

46

19

37

31

35

25
38

as
31

36

35
39

i s

22

38

32
39

2B
44

39

34
42

40
40

93.88%

86.36%

97.37%

96.58%

89.74%

89.29%

86.36%

89.74%

91.18%

85.71%

87.50%

97.50%

23.97 %

34.32%

16.01 %

17.40%

30.34%

30.93 %

34.32%

30.34%

28.36 %

34.89%

33.07%

15.61%

1726

1468

1461

1470

1609

1784

1765

2040

2298

2403

1906

1891

1993

1719

1723

1668

1888

2123

2182

2419

2801

2894

2422

2292

88.60%

85.40%

84.79%

88.13%

85.22%

a4.oa%

80.89%

84.38%

82.04%

83.03%

78.70%

82.50%

-1 .48

-0.13

-2.14

-1 .52

-0.79

-0.75

-0.81

-0.92

.1 .38

-0.48

-1 .35

-2.47

-1 .9

-1 .08

-2.3

-1 .92

-1 .48

-1 .46

-1 .56

-1 .sh

-1.B4

-1 .28

-1.82

-2.5

I
a 6

4 U 0 ¢XI~x
I  ,  \ f - - x

/ I ` \ _,X~-x-'.x xx'

l

3:21

2:52

2:24 , ¥

'B 1-ss , ' \

8 1:26 x `-

0:57

0:28

0:00

2
N <~4
J. .L: U
" < m o

N
8w
2

N N N N
3 Q 3 . <9 ° . 9> c D h : u Q.o m Urz -» u.

v-o
ow
o -

N <~4
o 9

2 w

9. - -x~ .. CLEC Result Qwest Result

Mean Time to Restore (Hours:Minute (MR-SE) Pan\y)- Interval Zone Two

Gate CLECNum CLEC Dem CLEC RGSA Std Dev Qwest Nu Qwest Den Qwest ReS1ModZSa' Parity Ser

Nov-01

Dec-01

JB!!-02

Feb» 02

Mar-02

Apr~02

May-02

Jun» 02

.lui-02

Aug-02

Sep-02

OCt-DZ

78:00

51 '56

34:51
39:17

83:38
36:58

77:44

65:50
62:22
99:17
81 :43
77 '40

49

22

38

32
39
28
44

39
34
42
40

40

1:36

2:22

0:55
1:14

2:09
1:19
1:46

1:41
1:50

2:22

2:03
1:56

2:02
4:28

1:16

1 .23

3:57
1 48

2:30
1'54

2:24
2. 19

2:33
2241

4584221

3914:24

3726158

3313'54

4315:22

5083152

5995230

6061 :27

7379133

7749248

7233225

6001 so

1993

1719

1723

1668

1888

2123

2182

2419

2801

2894

2422

2292

2:18
2:17

2:10
1:59

2:17

2:24
2-4s
2:30

2:38
2:41

2:59
2:37

-1 .1 a

0.29

-2.38

-1 .42

-0.28

-1 .59

-1 .72

.1.05

-1. 0 1

-0.47

-1 .18

-1 .27

-1 .69

-0.82

-2.45

-1 .88

-1 .17

-1 .97

-2.04

-1 .64

-1.85

-1 .29

-1 .72

-1 .77

Repair Re ,eat Report Rate (Percent (MR-7E) (Parity)- Interval Zone Two

Date CLEC Num CLEC Den CLEC Real Std Dev Qwest Nurr Qwest Den Qwest Rest ModZ$cr Pa Ser

NOV-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

may-02

JUn-02

.su1-02

Aug-02

Sep-02

o a - 0 2

14
4

21
14

16

12
19

19

15
LB
14
18

49
22

38

32

39
28

3

I
1

4

4
4

28.57%

18.18%

55.26%

43.75%

41.03%

42.86%

43.18%

48.72%

44.12%

42.86%

35.00%

45.00%

45.18%

38.57%

49.72%

49.61 %

49.19 %

49.49%

49.53%

49.98%

4 9 6 5 %

49,49%

47.70%

49 75%

Isa
458
440

432

sla
656

595
725

875
944

738
639

1993
1719
1723

1668
1888

2123
21 oz

2419

2801
2894

2422
2292

24.74%

26.64%

25.54%

25.90%

27.11%

30.90%

27.27%

29.97%

31.24%

32.52%

30.47%

2 7 8 8 %

0.62

-0.89
3.83
2.11

1.B5
1 .33

2.25

2.43
1 .57
1.38

0.62

229

-0.62

-1 .54

1 .33

0.32

0. 1 a

-0.19

0.37

0.48

-0.05

-o. 16

~0.62

0.39

Repair Re at Report Rate (Percent (MR-7E') Parity)- Interval Zone Two

Date CLEC Num CLEC Den: CLEC R¢S\ Std Dev Qwest Nu Qwest Den Qwest Resp Modzsa Parity Ser

Nov~01

Dec-01

J8n-02

Feb-02

Mar~02

Apr-02

May-o2

Jun-02

Jul-02

Aug-D2

Sep-02

oc:-02

7
2
7

9
6

5
6

14
11

10

8

22

10
14

i s
19

13
19

25
20

22

20

31 .82%

20.00%

50.00%

60.00%

31.58%

38.46%

31 .5B%

56.00%

55.00%

45.45%

40.00%

46.58%

40.00%

50.00%

48.99%

46.48%

48.65%

46.48%

49.64%

49.75%

49.79%

48.99%

262

297

262

269

344

467

431

502

608

671

552

1191

1049

1033

1032

1222

1431

1533

1601

1848

1991

1712

22.00%

28.31%

25.36%

26.07%

28.15%

32.63%

28.11%

31.36%

32.90%

33.70%

32.24%

1.07

-0.58

1.95

2.72

0.35

0.45

0.35

2.51

2.01

1 .14

0.73

40.35

-1 .35

0.19

0.65

-0.79

-0.73

-0.79

0.53

0.22

-0.31

-0.55
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Checklist #14 - Resale - DS1 Repair

Trouble Rats ¢Flmel\!) (MR-8) (FW1y)- umvval Zone Ono and Two

DIN CLEC Num C E C Dom use R88 Std Dev QwestNun Qwest Den Gwll\Rss Modzsa parnv Ser

NCv-01

08901

Jan-02

F¢b42

maf~42

Apr-oz

m»v402

JuN-02

Jll-42

Aug-cg

sw-02

Od-02

210

so

72

8 9

8 1

i s

Los

a s

t o

109

91

no

42844
rasa
1882
1914
1999
2044
218
2194
2114
m e
a n
m e

0 , 4 9 *

3 . 1 2 *

: w a s

3.61 as

4.56%

u z s s

4.sass

4.47%

3. l / 8 *

4.90%

4 . 0 5 *

m a s s

7.00%

17.39%

19.13%

1s.o4as

20.86%

19.1sss

21 _15*

2o.a8ss

19.08%

21 .58*

19.11 as

1u1  *

61 so

s a o

5549

5105

5519

col s

e o l s

6585

7517

1ss4s

uses

ezso

318019

320210

A n n e

azzssa

3 2 1 5 1

321850

S a m

: w a n

saseao

sznaoa

a mu s e

a s 114s

1 .ws

1 .ssls

1.72%

1 .sax

1 .111s

1 .ans

mass

2.oa1s

2.a11s

2.21%

zooms

n sa s

-zo.as

4.91

6.98

7.08

9.55

e.4a

10.48

s.os

4.51

8.11

68

1.1a

- 1  u s

2.o2

3.23

a s

4.81

2.9¢

5.37

a n

1 .74

3.93

3 . 1 !

s.s4

Trouble Rue (Pomlg (MR-8') (Pamv)- lnmrval Zane Ono and Two

1

NOv~01

DCU-01

Jln-02

Feb-02

Mu-02

Apr-02

r a m

Jun-82

Jul-02

Auger

Sen-02

on-ca

12s

8

37

35

p a

37

55

e l

4 7

s o

s s

42844

rasa

1892

1914

sos

21:44

2129

2194

2114

m e

2241

0.30%

1 seas

1.95%

1. a s s

w e

1 .81*

z5ass

2.78%

2 . Z *

2 , 7 0 *

2.58%

5.43%

12.40ss

13.85%

13.40*

1484*

1a;m%

1s.sess

16.44%

14.14%

1620*

15.aess

3875

3305

u s e

31 Se

: s o s

4080

ra s a

4482

5130

szoa

4eae

a l a o l s

h o m o

: E r s e

az z sss

a221s1

a21a50

m a n

325120

a2saao

327601

32.9090

12211

1 .0398

1 .ons

0.99%

1.12*

121%

1 .3256

1 .Aus

1 .seas

1 .seas

1 .41 as

-16.31

z .zs

3.11

3. 7
4.66

2.19

5.08

5.61

2.39

4.16

4.7

- 1 0 . 9

o. a1

1 as

1  . 8

1 .as

o. ss

z o o

2.41

o.4s

1 .53

1.as

Cunlnunor and Non-Qwsd Related Tvuwle R1UG1IS (Pennant)0MR-10 tvlaancuW- Inlawal Zone One ma Two

DUMB C l £c  N u m CLEC Dem CLEC RES! SMDGV Qwu 1 n u n Qwutben QwnnRel Mo4zsa paw so

N¢N-01

Dm-01

Jll-42

Feb-02

mu~4:2

Aw-02

May-02

Jun-02

Jul-02

Nl9-02

$0942

Od-02

2 0

3

9

t o

12

14

16

2 3

Zs
2 4

15

19

2:10

61

81

79

99

92

122

121

105

133

106

109

3.70%

4.92%

11 .11 *

1z.es1s

1 2 . 1 2 *

15221s
13.11 *

1 9 . 0 1 *

23.51 *

1 s.o51s

14_15*

17.43%

2 8 . 1 8 *

2 1 . 6 2 *

31 M95

3 3 2 5 %

3 2 5 4 *

3 5 8 2 *

38.78%

39.24%

4 2 5 9 *

38.46%

A u s *

3 7 3 4 *

1438

1149

1351

1244

1378

1559

1597

1727

1855

1a01

1758

1632

1st s

5429

e s c

a a 49

s a w

7577

7672

as12

9 : 1 2

9357

s a s l

n m

1885*

; Y

17.s7as

19.58%

1 9 5 9 *

1 9 3 8 *

20.58ss

20 . *

20.78%

19.79%

19 2 5 *

21 _go*

20.71*

-3.88

-2.83

-1 .91

-1 .54

-1 .94

-1.26

-z.0e

-o.4a

1.02

-o.as

-1.73

-0.84

a.

-3.30

-be

-2.15

-1 .91

-2.1°.

-1.77

- n o

-1.29

-o.aa

-1 .21

-2.

-1.51

o n e CLEC N l l l l CLEC Dom CLEC FAN s o Oev QwestNuvr QwQl \ D e 0 QWMRRMI M M Z S G p a s t
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Chemist #14 - Resale - Installation for DS3 and Higher

. r: nI ms Met (Patent) (OP-3E) Paritv)- Intefvnl Zone Two

now CLEC NllII\ CLEC Den: CLerC R884 Std Dov QwestnurrQwestllierv Qv¢estRes1mau ser

Nov-01

OGG-01

Jan-02

Feb-GQ

Mar-02

Apr~02

May-02

J\11-02

Jus-oz

Aug-oz

Sep-02

Od-02

1 1 100.00% 0.00~a¢

et

et

es

pa

42

41

$3

76

47

68

so

113

92

83

84

65

73

70

87

99

73

102

109

145

69.57%

77.11 'A

80.95%

66.15%

57.53%

58.57%

72.41 %

76.77%

64.38%

66.67%

73.39%

77.93%

-0.84 -1.53

v . . . v ..

lnstalation Interval (Avgrane Days) fop-4E) fparifv}-!nmefvasZone Two

a
NOV-01

DQC-01

Jan~02

Feb-GQ

M8l'-02

Apr-02

May-02

Jun-ca

JIM-02

Aug-02

sep-oz

Oc1-02

4316

3726

3554

213

3048

3839

3297

2926

3019

3815

2491

4039

160

137

148

108

126

145

157

151

123

152

1st

174

26.98

27.20

24.01

2o.49

24.19

26.48

21 .00

19.38

24.54

25.10

16.50

23.21

Date CLEC NumCLEC Demesc R881 $t4Dev Qwest Nun* QwestRes4 muazsa Pa Sm

. .  :: .a : . IIr Fade Reasons(AD v D Do ) (OP-6A-5) (Parity)- Interval Zone Two

Dame CLEC Num CLEC Deni CLEC Res: $t4Dev Qs¢Bstn\u\'QwestDenQwest ResMOd ZScr Pa' Ser

n¢v-01

oe¢~o1

Jan-oz

Feb-02

Mar-02

Apr-02

May-02

JuN-02

Jul-02

Aug-02

Sep-02

o w e

1841

1168

900

841

1551

n 5 2

1037

985

1198

1418

949

739

88
34

26

27

47

49

34

35

39

44

31

19

20.92

34.35

34.62

31.15

33.00

3s.76

30.50

28.17

30.72

32.23

30.61

38.89

neo EdD fur Facility Reasons (Avevaqe Days) (OP-686) (Parity -» Interval Zone Two

Date CLEC Num CLEC Derv CLEC Rein Std Dev QwestNun QwestDw Qwest Res MOdZSCr pa` Ser

Nov-01

Dec-01

JaN-02

Fen-oz

Maf-02

Apr-02

May-02

Jun-GQ

Jul-02

Aug-02

$e9-02

Od-02

537

370

356

67

15

121

15

44

9

180

48

1150

11

s

4

2

2

3

2

2

1

5

4

24

48.82

74.00

89.00

33.50

7.50

40.33

7.50

22.00

9.00

36.00

12.00

47.92
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Checklist #14 - Resale - Installation for DS3 and Hiqher
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New service Installation Qualn- (Percent (OP-5) (Parlty)- interval Zone One and Two

Date CLEC Num CLEC Dene CLEC R€S\ so Dev Qwest Nurr Qwest Den- Qwest Real Mod z  S o Panty Scr

Nov~Ot

Uec-01

Jan-02

Feb» 02

Mar-02

Apr-02

May~02

Jun-02

JUl-02

Au9-02

Sep-02

o¢:~o2

1

1

1

1

100.00%

100.00%

0.00%

0.00%

604

445

488

467

460

537

500

488

476

516

584

523

609

454

s02

476

467

544

510
496

48s

529

569

say

99.18%

98.02%

97.21 %

9B.11 %

98.50%

98.71 as

98.04%

98.39%

97.94%

97.54%

99.12%

9794%

-0.11

-0.14

-1.07

-1.09

New Service Installation Quant- (Percent) OP-5') (Pan\'y)- Interval Zone One arm Two

Date CLEC Num CLEC Dem CLEC R€sl Std Dev Qwest Nunr Qwest Den- Qwest Rest Mod Z So Parity Sci

Nov-01

Dec~01

Jan-02

Feb-o2

Mar-O2

Apr-02

May~02

JUN-Ol

Jul» 02

Aug-02

Sep-02

Oc!-02

1

1

1

1

100.00%

100.00%

0.00%

0.00%

607

446

492

469

463

540

500

490
478

524

566

S09

454

502

476

467

544

510

496

486

529

569

99.67%

98.24%

98.01%

98.53%

99.14%

99.26%

98.04%

98.79%

98.35%

99.05%

9 9 4 7 %

-0.09

-0.14

-1.05

-1.09

Interval for Péndmo Orders Dela 'ed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Date CLEC Num CLEC Den( CLEC RES\ sm Dev Qwest Null Qwest Den Qwest Resl Mod Z Scr Parity Sci

Nov-01

Dec-01

Jan-04

Feb-o2

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-D2

OC1~02

11D2B

10041

10005

9674

9604

10246

10730

11431

10868

10435

9437

8309

215

167

164

15B

155

174

192

224

215

178

202

161

51.29

60.13

61.01

S123

61,96

58.89

55.89

51.06

50.55

sa.s2

46.72

51.61
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Checklist #14 - Resale - Repair for DS3 and Higher
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1
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Oane CLEC Num CLEC Den: CLEC R981 swnev Qwest Nunr Qw8stDen- aw Res ModZScr Parity So'

Nov-01

Occ-01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

Jun-GQ

Jul-02

* " 9 ' 0 2

SeN-02

Oct~02

s s 100.00% 0.00% 121

98

116

as

95

101

100

106

99

120

107

93

127

103

118

as

102

113

106

114

107

125

114

104

95.28%

95.15%

98.31%

94.32%

93.14%

89.38%

94.34%

92.98%

92.52%

96.00%

93.86%

89.42%

-0.49 - 1 _3

Mean Time to Resmre lHgu1smin4nes) (MR-6D) Parlty)- lntewal Zone One
¢LEGn\un CLECDem 0LSCRea Std Dev QwestnmrQwestDen- QwestRes| modzSa Pan1ySorBale

nov-01

DeC-01

Jin-GQ

Feb-02

Mar-02

Apr-62

May-02

Jim-02

JIM-02

Avg-oz

Sen-02

Od -0 2

5:51 s 1:10 0241 154:42
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235:19
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177:39
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w e
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8 8
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114
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114
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Date CLEC Num CLEC Oenc CLEC Res StdDev Qv4€s( Numr Qv48stDen- Qs¢estRes~ moaz sa Sci

Nov-01

9e¢,01

Jan-GQ

Feb-04

Mar-02

Apr-02

May-02

AM-02

.M-02
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s e n d
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1 5 20.00% 40.00% 32

28
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29
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28
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N a

8 8
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25.20%

27.18%

26.27%

10.23%
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12.39%

24.53%

19.30%

18.69%

23.20%

28.95%

26.92%

-0.26 -1.15

rR Reaorl Rate (Pennant (MR-7D') (Pmi1v)- Interval Zone One

Oats CLEC Num CLEC Dem CLEC Rem Std Dev Qwest nun' Qwest Don~ Qwest Rosa m o u z s a Paeony so
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Apr-oz
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Aug-02
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32.26%

27.87%
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Checklist #14 - Resale - Repair for DS3 and Higher

All Troubles Cleared within 4 hours (Percent) (MR-5B (Parity)- Interval Zone Two
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Date CLEC Num CLEC Dem CLEC RBSL Std Dev Qwest Nurr Qwest Den Qwest R854 Mod z S o Parity Ser

Nov-01

Dec-01

Jan»02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug-o2

Sep-02

Od-02

25

29

50

29

30

37

27

34

32

54

42

54

27

31

55

31

33

41

37

36

38

63

45

57

92.59%

93.55%

90.91%

93.55%

90.91 %

90.24%

72.97%

94.44%

84.21 %

85.71 %

93.33%

9 4 7 4 %

Mean Time to Resmre (Hours:Minutes (MR-6E) Paritv)- Interval Zone Two

Date CLEC Num CLEC Den( CLECRes Std Dev Qwest Nun* Qwest Den< Qwest Rest Mod zSer Parity Sca'

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr~02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

Om-o2

33:26

54:53

78:33

53:16

50:27

66'52

546:21

73:19

76:10

120:29

75:34

100:09

27

31

55

31

33

41

37

36

38

63

45

57

1 :14

1 :46

1 :CB

1 :43

1 :32

1 :38

14:46

2:02

2:00

1 :55

1 :41

1:45

l~Repair_Re at Report Rate (Percent (MR-7E) (Parity)- Interval Zone Two

Date CLEC Num CLEC Den( CLEC R€sl SidDev Qwest Nurr Qwest Den. Qwest Res:Mod Z Ser Parity So

Nov-01

Dec-01

Jan-02

Feb-02

Mar~02

Apr-02

May-02

Jun-02

Jul-02

Aug-oz

sep-oz

0 8 4 2

4

10

14

6

5

11

7

B

6

17

11

12

27

31

55

31

33
41

37

36

38

GO

45

57

14.81 %

32.26%

25.45%

19.35%

15.15%

26.83%

18.92%

22.22%

15.79%

26.98%

24.44%

21.05%

1 -»~Repair Re aRe Rate(percent (MR-7E') Parity)-lnte1vaIZone Two

Date CLEC Num CLEC Den( CLEC R89- Std Dev Qwest Nu Qwest Den~ Qwest Resp ModZser Pa Ser

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-oz

May-02

Jun-02

Jul~02

Aug-02

Sep-02

oat-oz

1

4

9

5

2

6

3

4

3

13

10

16

33

20

18

23

26

22

21

45

30

10.00%

25.00%

27,27%

25.00%

11 .11 %

26.09%

11.54° /o

18.18%

14.29%

28.89%

30.00%

Qwest Perf Results Checklist (14-State 271PID 5.0) Regional
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Checklist #14 - Resale - Repair for DS3 and Higher
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* Trouble Rate (Percent) (MR-8) (Parliy)- Interval Zone One and Two

Dow CLEC Num CLEC Den: CLEC Rest Std Dev Qwest Nurr Qwest Den Qwest Res:Modz Ser Panty Sci

4

¥dov»01

Geo-01

Jan-O2

Feb~02

Mar-02

Apr~02

May~02

Jun-02

Jul-02

Aug-02

3ep-02

QCt-02

5

0

0

0

0

0

0

0

0

0

o

0

537
4

6

6

7

8

8

11

6

6

6

7

0.93%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

000%

9.60%

0.00%

0.00%

0.00%

0.00%
o.oa%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

154

134

173

119

135

154

143

1 s t

145

188

159

161

20806

21020

21223

21400

21641

21880

21962

22094

22219

22418

22503

22649

0.74%

0.54%

0.82%

0.56%

0.62%

0.70%

0.55%

0.58%

0.65%

o.a4%

0.71%

0.11%

0.51

-0. 1 s

-0.22

-0.18

-0.21

-0.24

-0.23

-0.27

-0.2

-0.23

-0.21

-0.22

-0.69

-1.1

-1.13

-1.11

-1.13

-1.14

-1.14

-1.17

-1.12

-1.14

-1.13

-1.14
2 /w, uq5~Z29§'f£~x9 ft' 4

4.

Trouble Rate (Pement) (MR~8') (Pari\y)- Interval Zone One and Two

Date CLEC Num CLEC Den<CLEC R€sl Std  Dev Qwest Nurr Qwest Den Qwest ReslModZ So Pari Ser

Nov-01

De0-01

.an-oz

Feb-02

Mar-02

Apr-oz

May~02

Jun-02

Jul-02

Aug-02

Sep-02

Od-02

3

o

0

0

0

0

0

0

0

0

0

537
4

6

6

7

8

8
11

e

6

s

0.55%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

7_45%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

78

78

94

70

73

85

BE

96

92

115

BE
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Al Troubles Cleared withing hows (Percent) (MR-SA) (Parity)- lnterwl Zone One

Date CLEC Num CLEC Den: CLEC Rest s o Dev Qs¢estnunr awesxoen C1v¢esxRes1 Mo4z$ct Parity Scf

N0 * 0 1

D60-01

Jan-02

Feb-02

Mar-02

APr-02

May-02

J o - c z

Jo-oz

Aug-u2

Se n -w

o¢i~o2

1

1

1

1

1

1

1

1

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

710

ear

729

626

625

$87

669
788

774

798

669

661

861

811

e12

710

750

795

795

945

see

967

81 e

7a0

82.46%

8 4 1 2 %

89.78%

88.17%

83.33%

86.42%

84.15%

83.38%

80.12%

az52%s

81.98%

84.74%

-0.46

-0.4

-o.4s

-0.47

-1.28

-184

-128
4.25

Mean Tune to Resmce (I-louls:Minutss) (MR-60) (Pari1y)-lntewai Zone One

r

4;

3

3:50

3221

2:52 9

2:24 ¢

1:55

1 2 8  •
0:571

3
8

88
Na
'5'T

3
9

g
5

g
3

g
8

8 ah
>~ c
8 2,

0828
0:00

3

0 -x. Q 'CLEC Result

3
I t

\
\

e

\

Qwest Result |

3  g
8  3

NOV-01

DeC-01

Jan-oe

Feb-02

Mal-02

Apr-oz

May-02

JuN-02

Jul-02

Aug-0Q

sep-02

Od-02

2:59

3:19

0'44

1:01

1

1

1

1

2:59

3:19

0:44

1:01
a

2617208

1987134

158611 e

1537116

1845120

1891156

1679233

2192:43

2773:47

2453159

2389116

1911259

861

B11

812

710

750

795

795

945

see

967

she
1st

8:02

2:27

1:57

2:10

a l a

2:08

2:07

2:19

2:52

2:33

2:56

2227

0.9

-0.01

-0.6

~0.39

4

-0.48

-1.87

-1.24

DAS CLEC Nunn CLEC BBN CLEC Rest Std Dev QwestN1.ur Qwestben aw Res M W Z S u P Sci

\
R Repeat Report Rate (Percenrl (MR»7D) Parity lmecvallone One

Dame CLEC Num ICLEC CLEC Rea Std Dev Qw6s!nu QwB$tD¢11 ¢Qwest M¢¢Z$¢r pa s t

nov-01

DeC-01

Jan-GQ

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug~o2

sep-oz

OC1-02

0

0

o
0

1

1

1

1

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

169

183

152

146

149

193

180

234

261

284

208

200

861

811

812
710

so

795

795

945

966

967

816

780

19.63%

22.56%

18.72%

20.56%

19.87%

24.28%

2 . 6 4 %

24.76%

27.02%

r a m

25.49%

2s.64%

-0.49

-0.57

-0.64

-0.58

-13

-1 .34

-1.29

-1.3¢

8 r R at Report Rate (Percent) MR-7D') (P8f|1Y)- lnrerval Zone One

Date CLEC Num CLEC Dem CLEC Rail Std Dov Qwest Nun' Qv49$tDGn Qwestkes Modzs¢r pay so
0

0

0

1

1

1

0.00%

0.00%

0.00%

0.60%

0.00%

0.00%

114

118

93

101

105

132

135

170

186

219

153

553

$12

495

468

49a

526

558

624

656

695

$52

20.61 %

23.05%

1 B.79%

2181 %

21 .0e%

25.10%

24.19%

27.24%

28.35%

31 .51 %

27.72%

~0.51

-0.58

-0.62

-1 .35

-1.31

-1.38
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All Troubles Cleared within 4 hours (Percent) (M R-SB) (Parity)- interval Zone Two

Date CLEC Num CLEC Dem CLEC RBSL Std Dev Qwest Nun-Qwest Den Qwest Rest Modz Scf Parity SCT

Nov-O1

Dec-01

Jan-02

Feb-02

Mar-92

Apr-02

May-02

JUN-02

Jul-02

Aug~02

Sep-02

Qd-02

588

609

607

518

558

597

615

756

806

791

642

563

680

700

671

594

637

695

749

879

962

922

806

660

86.47%

87.00%

90.46°/o

87.21%

87.60%

85.90%

82.11 %

86.01 %

83.78%

85.79%

79.65%

85.30%

Mean Time to Restore (Hours:Minutes) (MR-6E) (Parity)- Interval Zone Two

Date CLEC Nl.l1T\CLEC Den: CLEC R€sl StdDev Qwest Nunr Qwest Den~Qwest Res: Mod zs Pa . Scr

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug-02

Sep-02

o<,1-02

1711 :44

1404:02

1283:57

1149:24

1248:13

1505120

1855225

1835:55

236429

2279108

2297:11

1442:07

680

700

671

594

637

G95

749

879

962

922

806
660

2:31

2:00

1155

1 :56

1 :58

2:10

2:29

2:05

2:27

2:28

2:51

2:11

Reoaif Rev at Report Rate (Peueent (MR-7E) Pan'ty)- Interval Zone Two

Date CLEC Num CLEC DSU( CLEC R€S\ Std Dev Qwest Nurr Qwest Den- Qwest Rest Mod zSer Parity Scr

Nov-01

Deo-01

Jan-02

Feb-02

Mar~02

Apr-02

May-02

Jun-02

JUl-02

Aug~02

Sep-02

OCt-02

135

146

133

109

122

14a

156

199

237

202

163

127

680

700

G71

594

637

695

749

879

see

922

806

660

19.85%

20.86%

19.82%

18.35%

19.15%

20.58%

20.83%

22.64%

24.64%

21 .91 %

20.22%

19.24%

Repair Repeat Report Rate (Percent (MR-7E") Parity)- lntewal Zone Two

Date CLEC Num CLEC Dem CLEC R€sl StdDev Qwest Nu Qwest Den Qwest Real Mod zSo' P Sci

Nov-O1

Dec~01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

JUN-02

Jul-02

Aug~02

Sep-02

occ-02

s

84

87

76

64

78

97

11

12

16

14

10

388

406

379

371

378

44B

509

548

640

614

566

21 .7S%

21.43%

20.059

17.25%

20.63%

21 .65%

22.00%

23.36%

25.00%

23.94%

19,08%
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Trouble Rate (Percent) (MR-8) (Parity)- Interval Zone One and Two

Date CLEC Num CLEC Den< CLEC R€S\ Std Dev Qwest Nurr Qwest Den Qwest R€5l Mod z Sci Parity Ser

NOv-01

Sec-01

Jan-02

Feb-02

Mar-02

Apr-02

M8y~02

JUN~02

Jul-02

Aug-02

Sep-02

Od-02

1

0

0

0

0

1

0

0

0

1

1

o

59
9
9
9

10
11
12
13
13
12
13
12

1 .69%

0.00%

0.00%

0.00%

0.00%

9.09%

0.00%

0.00%

0.00%

8.33%

7.69%

0.00%

12.91%

0.00%

0.00%

0.00%

0.00%

28.75%

0.00%

0.00%

0.00%

27.64%

26.65%

0000%

1541

1511

1483

1304

1387

149o

1544

1824

1928

1889

1622

1440

90265

90053

90040

90317

89687

89095

88711

88068

87417

87611

86639

asses

1.11%

1.68%

1.65%

1.44%

1.55%

1.67%

1.74%

2.07%

2.21%

2.16%

1.87%

1.68%

-0.01

-0.39

-0.39

-0.36

-0.4

1 .33

-0.46

-0.52

-0.54

1 .13

1 .17

-0.45

-1

-1 .24

-1.24

-1 .22

-1 .24

-0.19

-1 .28

-1 .32

-1 .33

-0.31

-0.29

~1.28
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Trouble Rate (Perch

0 %

¢ R-B') Pa )- Interval Zone One and Two

Date CLEC Num CLEC Dem CLEC Resp sm Dev Qwest Nurr Qwest Den Qwest Rest Mod z So pay Ser

Nov-01

Qec-01

Jan-02

Feb»02

Mar-02

Apr-02

May~o2

Jun-02

JUl-02

Aug-02

8ep-02

GG(-02

1
0
0
0
0
1
0
0
0
o
1

59

g

9

9

10

11

12

13

13

12

13

1.69%

0.00%

0.00%

0.00%

0.00%

9.09%

0.00%

0.00%

0.00%

0.00%

7.69%

12.91 %

0.00%

0.00%

0.00%

0.00%

28.75%

0.00%

0.00%

0.00%

0.00

26.65

939

918

874

834

876

974

1087

1172

1296

1309

1118

90265

90053

90040

90317

89687

89095

88711

88068

81417

87611

86639

1.o4%

1.02%

0.97%

0.92%

0.98%

1.09%

1 .20%

1.33%

1 .48%

1.49%

1.29%

0.54

-0.3

-0.3

-0.29

-0.31

1.56

-o.aa
-0.42

-0.44

-0,43

1.38

-0.67

-1.19

-1 .18

.1.18

-1.19

-0.05

-1.23

-1.25

-1 .27

-1.26

-0.1 s

J4*

a- er and NonC s t Related Trouble Reports (Percent) (MR-10) (D\aqnostxcl- Interval Zone One and Two

Oath CLEC Num CLEC DEN( CLEC R8S\ Std Dev Qwest Nutt QWESIDen Qwest Real Mod z So' panty Scf

Mov-01

Dec-01

Jan-o2

Feb-02

Mar-02

Apr-02

May-02

.sun-02

Jul-oz

Aug~02

Sep~G2

OM-02

0

0

0
0

1

1

1

1

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

420
370
444
404
414
438
417
543
513
534
440
420

1961

1881

1927

1708

1801

1925

2o21

2367

2441

2423

2062

1860

21 .42%

19.67%

23.04%

23.65%

22.99%

22.72%

23.60%

22.94%

21 .02%

22.04%

21.34%

22.58%

-0.52

-0.54

-0.53

-0.52

-1 .32

-1.33

-1 .32

.1 .32
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EXHIBIT 3

Arizona Blue Chart
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