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From: April Keys [arizonainvestments@cox.net] b

Sent: Friday, May 07, 2010 11:58 AM

To: Sandra Kennedy; Kennedy-Web

Subject: Docket Nos. W-01303A-09-0343 and SW-01303A-09-0343.

To Whom It May Concern:

I am a real estate agent doing business in and around the Sun City areas, including the new
development of Sun City which is not age restricted.

With the increase in waste water and water, this would cause cause great difficulties to seniors who
are struggling right now.

| used to also live in Sun City and saw some frightening things. Unless you actually go to Sun City,
which seems to be the poorest of the Sun Cities, you have no idea how little some of these people
actually have. Most seniors are on fixed incomes living solely on social security income which we
know is roughly $1200 a month. Every penny more they have to pay means money they will not be
able to use for other basic needs.

| know Arizona American Water is a business and needs to stay competitive to stay alive, | just ask
that this situation be carefully considered and reviewed before increasing rates. Or better yet,
keeping rates low in the Sun City, Sun City West communities.

Thank you for your time.
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