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unbundled network elements (UNEs), and resale to CLECs in a nondiscriminatory manner
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throughout the state of Arizona.

Arizona from June 2002 through September 2002. The FCC has made clear that "the most

commercial usage."1 Qwest provides four months of commercial performance data and a

companion demonstrative exhibit because the FCC considers four months of data when assessing

probative evidence of nondiscriminatory access to interconnection and UNEs is actual

same manner as the FCC. The data shows that Qwest continues to provide interconnection,

a 271 application. This will allow the Commission to evaluate Qwest's performance in the exact

Commission (Commission) with a summary of its commercial performance in the state of

1 Verizon Mass. 271 Order at '][12 (April 16, 2001).
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Qwest Corporation (Qwest) hereby provides the Arizona Corporation

Commission (Commission) with a summary of its commercial performance in the state of

Arizona from June 2002 through September 2002. The FCC has made clear that "the most

probative evidence of nondiscriminatory access to interconnection and UNEs is actual

cormnercial usage."1 Qwest provides four months of commercial performance data and a

companion demonstrative exhibit because the FCC considers four months of data when assessing

a 271 application. This will allow the Commission to evaluate Qwest's performance in the exact

same manner as the FCC. The data shows that Qwest continues to provide interconnection,

unbundled network elements (UNEs), and resale to CLECs in a nondiscriminatory manner

throughout the state of Arizona.

1. EXECUTIVE SUMMARY

A. Overview

1 Verizon Mass. 271 Order at '][12 (April 16, 2001).
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Parties to the Arizona TAG workshops negotiated performance measures (PIDs)

and, in virtually every circumstance, the expected level of performance that would provide

CLECs with a meaningful opportunity to compete in the marketplace. Under the Arizona TAG

performance measures, adequate performance is determined in one of two ways: (1) parity with

retail or, (2) where no retail analog exists, by meeting a performance objective or "benchmark.97

When a retail analogue exists, the FCC requires that Qwest serve CLECs in "substantially the

same and manner" as Qwest provides the analogous service to retail customers. In Arizona TAG

workshops, parties agreed upon statistical methods to determine when performance is

substantially simuarl Thus, if Qwest's retail performance is better than wholesale performance,

the Commission must look at the statistical result to determine whether the disparity is

statistically significant. If it is not statistically significant, there is no concern. When the PID

has an associated performance benchmark, there is no concern when Qwest achieves the

benchmark.

A detailed review of the data makes it very clear that Qwest continues to provide

every element of the competitive checklist to CLECs at a high level of quality. Actual

performance data from October 2001 through September 2002 is attached as Exhibit I on a

checklist item basis. Moreover, to establish that Qwest can provision/repair checklist items that

have had small or no volume in Arizona, Qwest's also attaches its regional actual performance

data from October 2001 through September 2002 as Exhibit 2. The regional data provides

2 Under the statistical standards the Arizona TAG adopted, if the Z score is higher than +1 .645, retail performance is
better than wholesale performance by a statistically significant margin. The same is true if the parity score is a
positive number. The two statistical methods generally work together meaning that when the Z score is higher than
1.645, the parity score usually will be a positive number, indicating that retail performance exceeds wholesale
performance by a statistically significant margin.
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powerful additional support that Qwest provides each aspect of the checklist at an acceptable

level of quality.

Qwest's Actual Performance Meets 27] Objectives

The attached performance results show that Qwest is providing interconnection,

collocation, access to UNES, emerging services, number portability, resale, and the remaining

checldist items in a manner that is either "substantially the same as" Qwest provides to its retail

operations, or in a manner that provides "efficient CLECs with a meaningful opportunity to

compete."3 In particular:

• Interconnection : In each of the last four months, Qwest met over 91% of its installation

commitments to CLECs for interconnection trunks, which was virtually identical to the

percentage of commitments met for Qwest's Feature Group D trunks (the agreed upon

retail analogue). The average installation interval was between 13 and 19 days, again at

parity with retail. The overall trouble rate remained extremely small - 0.01% or less.

When troubles did occur, Qwest cleared over 90% of those trouble reports within four

hours in every month. As always, blockage on CLEC trunks was well below the

benchmark of 1%.

• Collocation: Over the past four months, Qwest met 100% of its installation

commitments for collocation throughout the region irrespective of whether the

collocation had an associated 90-day, 120-day, or 150-day interval. Qwest also

3 These are the verbatim standards set by the FCC. Where retail parity exists, Qwest must provide service to
CLECs in substantially the same time and manner." This is managed in the PIDs through use of statistical
methodology. Where no retail analog exists, Qwest must provide an "efficient competitor a meaningful opportunity
to compete." The Arizona TAG has set benchmarks in these situations that the Arizona TAG collectively
determined would give CLECs a meaningful opportunity to compete.

B.
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completed 100% of the 149 feasibility studies on a timely basis and in an average of

under 9-days, easily meeting both Arizona TAG benchmarks .

• UNE-P: Over the past four months, Qwest also provisioned all reported categories of

UNE-P ... UNE-P-POTS, UNE-P-Centrex and UNE-P~Centrex 21 - at an extremely high

level of quality. For UNE-P-POTS, in each month Qwest provisioned more than 92% of

the circuits on time irrespective of whether the orders required a technician dispatch. For

non-dispatched orders, the largest percentage of orders, Qwest met over 99% of its UNE-

P-POTS installation commitments to CLECs each month in an average installation

interval of 3.2 days or less. Of the UNE-P-POTS circuits in service, less than 1.9%

experienced trouble each month, at parity with retail. When trouble did occur, each

month Qwest resolved CLEC out of service troubles over 89% of the time within 24

hours, and in a mean time that was usually at parity with equivalent repair for Qwest

retail customers. For UNE-P~Centrex, in each month Qwest provisioned more than 90%

of the circuits on time irrespective of whether the orders required a technician dispatch.

For non-dispatched orders, the largest percentage of orders, Qwest met over 97% of its

installation commitments to CLECs each month in an average interval under 5 days. Of

the UNE-P-Centrex circuits in service, less than 1% experienced trouble each month.

When trouble did occur, Qwest always resolved CLEC out of sen/ice troubles over 87%

of the time within 24 hours, and in a mean time that was always at parity with equivalent

repair for Qwest retai1.customers. The data for a newly disaggregated service, UNE-P-

Centrex 21, is virtually identical to UNE-P-Centrex.

• Loops: Over the past four months, Qwest's performance was outstanding in

provisioning all types of unbundled loops, however, because analog loops (voice loops)
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and 2-wire non-loaded loops (DSL loops) account for more than 93% of all CLEC loops

in service Qwest will discuss those here. For both analog and 2-wire non-loaded loops,

in each month Qwest provisioned over 95% on time (besting the Arizona TAG 90%

benchmark) in an average interval well below the Arizona TAG 's 6-day benchmark. For

both types of loops, Qwest's installations were always trouble free more than 95% of the

time. For all coordinated cutovers, whether they were analog loops or some other type of

loop, Qwest always provisioned in excess of 97% of the cutovers on time, exceeding the

Arizona TAG benchmark and far exceeding that deemed acceptable by the FCC in New

York. Unbundled loop repair was equally impressive as Qwest always cleared more

than 96% of out of service troubles experienced on analog and 2-wire non-loaded loops

within the 24-hour objective, and in a mean time always at parity with Qwest retail

customers.

• Number Portabilitv: Over the past four months, Qwest completed its work in

provisioning number portability in excess of 98% of the time irrespective of whether a

Qwest loop or CLEC loop was the underlying facility involved. This performance

exceeds the 95% benchmarks set in the Arizona TAG. Moreover, the much ballyhooed

" renature disconnect" discussion from checklist workshop s was shown to be a non-p

issue, as at least 99.94% of the 250,667 numbers ported region-wide over the last four

months were disconnected on a timely basis.

• Resale: Over the past four months, an extremely high percentage of resale orders were

provisioned without a technician dispatch. In such circumstances, Qwest always met

over 99% of its CLEC installation commitments for resold residential customers, over

100% for business customers and over 100% for Centrex 21 customers. For all three
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types of resold service, CLECs always experienced a trouble rate less than 2.8% each

month. With respect to maintenance and repair, for each class of service discussed,

whether dispatches were required or not, Qwest almost always cleared out of service

troubles within 24 hours over 81% of the time, and always at parity with equivalent

Qwest retail service.

c. Liberty's Performance Measurement Audit and Validation of the Accuracy
of Qwest's Performance Data

In September of 2001, the Liberty Consulting Group concluded its initial audit of

Qwest's performance measures and concluded that Qwest's performance data "accurately and

reliably report actual Qwest performance." Since that time, Liberty has audited new or modified

measures to ensure that the commissions can rely on Qwest's performance results. The

Commission may therefore confidently rely on the performance results in assessing the quality of

interconnection, resale and access to UNEs. Nonetheless, to provide the Commission with even

greater confidence in Qwest's performance data, Liberty Consulting was retained to reconcile

performance data for all interested CLECs. Three CLECs -. AT&T, WorldCom and Coved

asked Liberty to reconcile data on a few of Qwest's performance measures. These CLECs

focused exclusively on unbundled loop, line sharing, and interconnection trunk performance.

Given that Liberty had already audited Qwest's performance measures and found them accurate

and reliable, to participate in the reconciliation the CLECs were required to come forward with

evidence showing that Qwest's performance data was inaccurate.

The reconciliation process began in September 2001 and concluded in April 2002.

During the process, Liberty issued seven Data Reconciliation Reports, each based on a detailed

order-by-order review of various records. In total, Liberty analyzed well over 10,000 orders.

These reports describe Liberty's detailed review of performance data from the states of Arizona,
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Colorado, Nebraska, Washington, Oregon, Utah and Minnesota. During its review, Liberty

issued one Exception and 13 Observations, all of which Liberty has closed. In its final Report,

Liberty concluded that "on the basis of its audit and data reconciliation work that has spanned

nearly two years, and on the resolution and corrections of the matters addressed in the 84

Observation and Exception reports that it has issued, Liberty believes that Qwest's performance

reporting accurately and reliably report Qwest's actual performance." Moreover, in a recent

hearing in Minnesota, Liberty testified that Qwest's performance data "is much more accurate

and reliable than would be any of the CLECs to evaluate."4

Qwest's audited and reconciled performance results demonstrate that the

Commission can confidently rely on Qwest's performance data to evaluate whether Qwest

satisfies section 271 of the Act. This data shows that Qwest is providing interconnection, UNEs,

and services to competing carriers in substantially the same time and manner as Qwest provides

to itself, and in a manner that allows an efficient CLEC a meaningful opportunity to compete as

required by Section 271. Qwest has already submitted copies of all seven Data Reconciliation

Reports in various performance filings.

Evidentiary Standards

The FCC places tremendous emphasis on PIDs negotiated through an open

process, such as occurred at the Arizona TAG. The FCC concluded that when "[performance]

standards are developed through open proceedings with input from both the incumbent and

competing coniers, these standards can represent informed and reliable attempts to objectively

4 Testimony of Robert L. Stright, filed on August 2, 2002 ("Stright Direct") (Ex. 113) at 16:10-18:11 (Covad data
suffered from incompleteness, errors), Affidavit of Michael G. Williams: Performance Measures, filed on January
16, 2002 ("Williams Direct re Performance Measures") (Ex. 140) at Ex. MGW~PERF 16: Liberty Final Data
Reconciliation Report at 7 (April 19, 2002).

D.
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approximate whether competing carriers are being served by the incumbent in substantially the

same time or manner or in a way that provides them a meaningful opportunity to compete."5

The FCC held:

Thus, to the extent there is no statistically significant difference
between a BOC's provision of service to competing carriers and its
own retail customers, the Commission generally need not look any
further. Likewise, if a BOC's provision of service to competing
carriers satisfies the performance benchmark, the analysis is

usually done.6

Even when statistically significant differences in performance exist, the

Commission may "conclude that such differences have little or no competitive significance in the

marketp1ace."7 A steady improvement in performance over time indicates that problems are

being reso1ved.8 In such cases, "the Commission may conclude that the differences are not

meaningful in terms of statutory comp1iance."9 Moreover, when "there are multiple

performance measures associated with a particular checklist item, the Commission considers the

performance demonstrated by all the measurements as a whole. Accordingly, a disparity in

performance for one measure, by itself, may not provide a basis for finding noncompliance with

the checklist." .10

5 Verizon Massachusetts Order at '][ 13.

6 Verizon Connecticut Order at Appendix D-5, '][ 8 (October 20, 2001).

7 Id.

8 Verizon New York Order at359.

9 Verizon Connecticut Order at Appendix D-5, 'II 8.

10 Verizon Connecticut Order at Appendix D-5, ']I 9.
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Thus, the ultimate issue before this Commission is whether Qwest's overall

performance on a checklist item by checldist item basis is adequate. The FCC has made clear

that when performance metrics are negotiated, ILE Cs such as Qwest need not meet the

negotiated standards 100% of the time to satisfy 271. This would be a virtual impossibility. The

Commission's role is to assess all of the PIDs for each checklist item in totality and decide

whether the performance is adequate. Moreover, when evaluating a 271 application, the FCC

has always studied the four most recent months of performance data* Qwest, therefore,

presents its August 2001 to September 2002 performance data, which demonstrates that its

overall performance meets the FCC standard for Section 271. Moreover, given the voluminous

nature of Qwest's performance data (see Exhibits I and 2), Qwest has created a demonstrative

exhibit that mirrors the FCC's standard for evaluating performance data. This exhibit, which has

become known as Qwest's "Blue Chart", identifies the specific performance measures where

Qwest has missed its performance objective in more than one of the most recent four months.

The Blue Chart also allows the Commission to quickly evaluate Qwest's performance on a

checklist item by checklist item basis. Qwest's Blue Chart for Arizona is attached as Exhibit 3

and its regional chart is attachedas Exhibit 4.

II. Detailed Discussion of Checklist item Performance

1. Interconnection/Collocation

a. Interconnection

1 I See, e.g., In the Matter of Application by Bell Atlantic New York for Authorization Under Section 271 of the
Communications Act to Provide In-Region InterLATA Service in the State of New York, Memorandum, Opinion and
Order, CC Docket No. 99-295 ("Bell Atlantic New York Order") at q[q[ 69, 156, 219, 221, 223, 224, 284, 300, 301
and 323 (Dec. 1999).
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Interconnection trunks allow the mutual exchange of traffic between Qwest and

CLECs. Qwest has continued to meet the Arizona TAG's performance standards for

provisioning, maintaining, and repairing interconnection trunks thereby keeping trunk blockage

low.

Trunk Blockage. Over the past four months, trunk blockage on CLEC

interconnection trunks to Qwest tandem offices has been virtually non-existent, and far below the

Arizona TAG's 1% benchmark. Ex. 1 at 35, NI-1A. Trunk blockage on CLEC interconnection

trunks to Qwest end offices was equally insignificant. Id., NI-1B.

Trunk Installation Measures. In Zone 1 (high-density areas), Qwest met 91% or

more of its interconnection trunk installation commitments to CLECs in each month, with an

average interval between 13 and 19 days. Both of these measures were at parity in each of the

last four months. Ex. 1 at 26, OP-3 & OP-4. In Zone 2 (low-density areas), Qwest met at all but

one of its trunk installation commitments to CLECs each month with an average interval below

19 days. In both situations, Qwest's wholesale performance was always statistically identical to

its retail performance in each of the last four months. Id. at 26-27, OP-3 & OP-4. Delays

incurred installing interconnection trunks continued to be rare, however, when they did occur,

they were always at parity with comparable delays for retail customers. Id. at 26-27, OP-6A &

6B, Zone 1 & Zone 2. Overall, trunk installation quality has been excellent as well. 100% of the

newly installed trunks do not experience any trouble within 30 days. Id. at 28, OP-5. This

measure was also at parity with retail in each of the last four months.

Trunk Maintenance and Repair Measures. Over the past four months, Qwest

continued to achieve similar success in maintaining and repairing interconnection trunks. The

rate of trouble reports for interconnection tanks has been extremely low - 0.01% (1 in 10,000
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trunks) or less each month. Ex. 1 at 32, MR-8. In Zone 1, Qwest cleared over 91% of CLEC

trouble reports within four hours on average. Id. at 30, MR-5. In Zone 2, Qwest cleared at least

92% of CLEC trouble reports on average within four hours. Id. at 31, MR-5. In each instance

for both zones, these wholesale results were at parity with Qwest's retail performance. In both

Zone 1 and Zone 2, the mean time to restore interconnection service to CLECs has been at parity

in each of the last four months. Id. at 30-31, MR-6. These results continue to demonstrate that

Qwest is providing interconnection tanking to competitors on a nondiscriminatory basis.

b. Coliocation

Collocation allows CLECs to place equipment in Qwest central offices or other

structures such as remote terminals. In response to two collocation decisions from the FCC, the

Arizona TAG significantly revised the collocation PIDs. The revised PIDs were created to track

Qwest's performance for collocations with intervals of 90 days, 120 days and 150 days. The

PIDs also set a 10-day benchmark for feasibility studies.

Over the last four months, Qwest's collocation performance has been perfect.

Region-wide, Qwest has met the 90-, 120-, and 150-day installation benchmarks, with average

intervals substantially shorter than the Arizona TAG set benchmark. Ex. 2 at 34, CP-1A to ac.

In every instance, Qwest also completed 100% of its installation commitments on time. Id. at

34-35, CP-2A to AC.

Collocation has two measurable components: installations and feasibility.

Feasibility studies are completed in the first 10 days of the installation interval and require Qwest

to inform CLECs whether the requisite central office contains adequate space and power to meet

the CLECs request. Over the last four months, Qwest reported that it met the collocation

feasibility obligations 100% of the time. Id. at 35, CP-4. This performance far exceeds the
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Arizona TAG's 90% benchmark. Qwest also provided these feasibility studies in less than 9

days each month, besting the Arizona TAG's 10-day performance benchmark. Id., CP-3.

2. Access to Unbundled Network Elements

In its prior orders on section 271 applications, the FCC has discussed access to

OSS and UNE Combinations under checklist item (ii). The FCC has also demanded that, in the

absence of significant commercial volumes, BOCs must subject their OSS to third party testing

and successfully pass such tests - prior to obtaining section 271 approval. Hewlett-Packard, the

Pseudo-CLEC, tested Qwest's OSS, with CG-EY Consulting sewing as Test Administrator.

Qwest will allow the results of the Arizona TAG OSS Test to stand on its own. Qwest's presents

its actual commercial experience in malting OSS available to CLECs in Arizona below.

a.

Qwest's OSS is a combination of the systems, databases, personnel and

documentation that are integral to pre-ordering, ordering, provisioning, maintenance and repair,

and billing of facilities and services to CLECs. In its first performance data filing, Qwest

described each of these aspects of OSS in detail. Here, Qwest will simply describe its last four

months of actual performance results.

Gateway Availability. The gateway availability PIDs measure the percentage of

time the systems for interfacing with Qwest's computer network are available to CLECs. The

Arizona TAG benchmark for all interfaces is availability 99.25% of the time. Over the last four

months, Qwest consistently exceeded the 99.25% benchmark for its IMA-GUI, ImA-E151 EB-

TA, EXACT and GUI Repair interfaces. Ex. 1 at 37-38, GA-1A, GA-IB, GA-IC, GA-ID, GA-

2, GA-3, GA-4, GA-6.

Pre-Urder Response Times. The Arizona TAG PIDs require Qwest to measure

the time it takes its computer network to respond to various CLEC requests for information. For

12
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the IMA-GUI and EDI interfaces, the PIDs assess the time it takes CLECs to schedule

appointments, inquire about service availability times, conduct facility checks, validate

addresses, get CSRs, make telephone number ("TN") reservations, and provide loop qualification

information. The PIDs separately track the time it takes CLECs to submit requests, the time it

takes Qwest to respond, and the time it takes to accept a CLEC order. The PIDs then aggregate

those times and apply benchmarks ranging from 10-25 seconds.

In each of the last four months, Qwest's pre-order response performance has been

outstanding. Qwest uniformly met every aggregate benchmark for IMA-GUI and EDI. Ex. 1 at

42-52, P0-1A-1, PO~1A-2, PO-lA-3, P0-1A-4, P0-1A-5, P0-1A-6, PO~1A-7, P0-1B-1, po-

1B-2, P0-1B-3, P0-1B-4, P0-1B-5, PO-IB-6, PO-IB-7. This helps to ensure that CLECs can

provide its customers with a high quality initial customer experience.

Electronic Flow-Through. The flow-through PIDs measure the percentage of

time that CLEC Local Service Requests (LSRs) are converted into service orders recognized by

Qwest's systems and "flowed-through" to Qwest's back-end systems without manual

intervention. The flow-through PIDs measure the overall flow-through rates (PO-ZA) and the

flow-through rates for orders that are designed to flow through (PO-2B).

In the past, all of Qwest's flow-through PIDs were diagnostic, primarily because

the FCC does not consider How-through to be a "conclusive measure of nondiscriminatory

access to ordering functions, but as one indicium among many of the performance" of Qwest's

OSS.12 The FCC recognizes, and Qwest's data shows, that CLECs impact heavily the How-

through rates that a BOC can achieve. Efficient CLECs achieve high flow-though rates while

l2Verizon Massachusetts Order at '][77.
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other, less efficient CLECs have lower flow-through rates.13 For these reasons, the FCC has

focused less on actual flow-through rates than on whether the BOC's OSS are capable of

flowing orders through.14 In January 2002, however, in recognition that Qwest must be capable

of flowing orders through, the Arizona TAG set benchmarks for flow-through eligible orders.

In 2002, Qwest's flow-through rates dramatically improved to the point that

Qwest consistently meets and exceeds the Arizona TAG benchmarks for flow-through. Between

June and September of 2002, the average flow-through rate for eligible LSRs sent through the

IMA-GUI were 96.58% for POTS Resale exceeding the Arizona TAG's 90% benchmark (Ex. 1

at 54, P0-2B-1), 91.16% for Unbundled Loops exceeding the Arizona TAG's 70% benchmark

(Id. at 55, P0-2B-1), 95.70% for LNP exceeding the Arizona TAG's 90% benchmark (Id. at 56,

P0-2B-1), and 88.50% for UNE-P-POTS besting the Arizona TAG's75% benchmark (Id. at 57,

P0-2B-1).

Electronic flow-through rates for all eligible LSRs received via IMA-EDI were

equally impressive. Again, the benchmark's for several of these PID's increased.15 Between

June and September of 2002, the average flow-through rate for Qwest's flow-through rates for

eligible LSRs sent through the IMA-EDI were 98.19% for POTS Resale exceeding the Arizona

TAG's 90% benchmark (Ex. 1 at 54, P0-2B-2), 90.24% for Unbundled Loops exceeding the

Arizona TAG's 70% benchmark (Id. at 55, P0-2B-2), 83.33% for LNP missing the Arizona

TAG's 90% benchmark (Id. at 56, P0-2B-2), and 91.40% for UNE-P-POTS, exceeding the

1314_ at 919178, 80.

141d. at 919177, 80.

15 For LSR's sent through the IMA-EDI for Unbundled Loops, the benchmark increased from 70% to 80%, for
LNP, from 90% to 95%; and finally, for UNE-P-POTS, from 75% to 90%
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Arizona TAG's 75% benchmark (Id. at 57, P0-2B-2). Thus, Qwest's systems allow CLECs'

orders to flow through at a rate that it provides them a meaningful opportunity to compete.

LSR Rejections. There are times when CLECs do not adequately complete LSRs,

generating an "LSR Rejection." For the IMA-GUI and EDI interfaces, the Arizona TAG PIDs

require Qwest to track the length of time it takes Qwest to submit LSR rejection notices to

CLECs. The PIDs set benchmarks in hours for manual rejections and in seconds for electronic

rejections.

For the IMA-GUI interface, Qwest met the 12-hour (manual) and 18-second

(electronic) benchmarks for LSR rejections in each of the last four months. Ex. 1 at 58, PO-3A-

1, P0-3A-2. The same is true for EDI, where Qwest also uniformly met the 12-hour and 18-

second benchmarks in each of the last four months. Id. at 58, P0-3B-1, P0-3B-2. Qwest also

uniformly met the 24-hour LSR rejection benchmark for manual and HS. Id. at 59, PO-3C.

Firm Order Con]9rmations. Qwest submits and measures the percentage of Firm

Order Confirrnations (FOCs) Qwest sends to CLECs on time for various products and services.

FOCs identify the due date CLECs should expect to receive the requested service. Over the last

four months, Qwest submitted over 98% of FOCs on time for LSRs processed electronically

through both the IMA-GUI and EDI interfaces, easily surpassing the 95% benchmark. Ex. 1 at

61, PO-5A-1(a), PO-5A-2(a). The same is true for LSRs processed manually in whole or in pan.

In every circumstance, Qwest submitted over 96% of these FOCs on time besting the 90%

benchmark. Id. at 61-62, PO-5B-1(a), PO-5B-2(a) & PO-5C-(a).

Qwest's performance with respect to FOCs for unbundled loops was also

outstanding. For FOCs submitted electronically through either interface, for those processed in

part manually, and for FOCs submitted completely on a manual basis, Qwest always returned

15
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over 98% of these FDCs on time. Thus, Qwest far surpassed the Arizona TAG's 90% and 95%

benchmarks. Id. at 63-64, PO-5A-1(b), PO-5A-2(b), PO-5B-1(b), PO~5B-2(b) & PO-5C-(b).

In each of the last four months, Qwest also met the Arizona TAG benchmarks for

FOCs on time for local number portability (LNP). Qwest always processed in excess of 98% of

these F()Cs on a timely basis irrespective of whether the LSRs were processed electronically, in

part manually, or on a complete manual basis. Id. at 65-66, PO-5A-1(c), PO-5A-2(c), PO-5B-

1(¢), pQ-5B-2(¢) & po-5c-(c).

Finally, in each of the last four months Qwest also timely processed over99% of

all FOCs for interconnection trunks. Id. at 67, PO-5D-(c). This far surpasses the Arizona TAG's

85% benchmark. Thus, in each instance Qwest uniformly surpassed the Arizona TAG's

benchmarks in processing FOCs for CLECs.

Jeopardy Notwcations. When it becomes evident that Qwest will not meet an

expected due date for the provision of a product or service, Qwest submits a jeopardy

notification. For non-designed services, over the last four months Qwest submitted jeopardy

notices to CLECs, on average approximately three days before the scheduled delivery date.

While that often fell a short of retail performance, Ex. 1 at 69, PO-8A, the standard interval for

resold residential and business service is three days, and a five-day interval is standard for other

services. Thus, this data shows that CLECs receive notice of an impending jeopardy almost

immediately after submitting an order for these non-design products. For UNE-P-POTS, the

jeopardy notice interval has been statistically equal to retail performance in three of the last four

months. Id. at 69 & 72, PO-9A, PO-9D.

For unbundled loops, Qwest's wholesale and retail results show the issuance of

jeopardy notifications in a timely manner at parity in two of the last four months. Id. at 70, PO-
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SB, PO~9B. Moreover, Qwest provisions well over 95% of loops on time, therefore, jeopardy

notifications are rarely needed.

Access m Centers. Qwest measures the access that both CLEC and Qwest

customers have to Qwest centers. PID OP-2 measures the percentage of calls to Qwest's

provisioning center that were answered within 20 seconds. In each of the last four months,

Qwest continued its excellent wholesale performance, with over 96% of all CLEC calls answered

within 20 seconds. Ex. 1 at 80, OP-2. PID MR-2 similarly measures the percentage of calls to

Qwest's repair center that were answered within 20 seconds. Qwest's wholesale performance

here was also strong, with Qwest answering over 78% of the wholesale calls in a timely manner.

Id., MR-2. Both of these measures were at parity with retail performance.

Billing. Qwest also tracks how timely and completely it bills for the services it

provides to CLECs. Over the last four months, Qwest's wholesale performance in billing has

been strong. In each of the last four months, Qwest provided CLECs with timely access to usage

records. Such records were provided to CLECs in less than three days, substantially faster than

the retail average of more than five days. Ex 1 Ar 81, BI-1A. Qwest also provided switched

access usage records to CLECs in a timely manner, over 98% of the time, above the 95%

benchmark. Id., BI-1B. Qwest also delivered nearly all bills - over 99.9% - to CLECs within

the requisite 10-day period. Id. at 82, BI-2. A11 of this billing data is and has been extremely

positive for many months.
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Historically, the billing issues have concerned billing accuracy and completeness. Over

the last few months, this data has improved tremendously. In late 2001, this data was far below

retail parity because Qwest completed a region-wide project to map state-commission

determined rates to its billing codes or USO Cs. This substantial project required Qwest to check

hundreds of thousands of individual rates on a manual basis. That work concluded in mid-

January. Since January, Qwest bills have been accurate over 98% of the time and complete over

94% of the time. Ex. 1 at 83-84, ]31-3A & BI-4A.

b. Unbundled Network Element Combinations

Checklist Item 2 also requires Qwest to provide CLECs with UNE Combinations,

specifically UNE-P (both UNE-P-POTS, UNE-P-Centrex and now UNE-P-Centrex 21) and

Enhanced Extended Loops (EELs). Qwest is successfully meeting increasing demand for these

products by promptly installing and repairing them for CLECs.

Installation of UNE-P-POTS. Qwest installs the vast majority of all UNE-P-

POTS lines in its region (over 85 %) without a dispatch. The key, therefore, to whether Qwest is

meeting its obligations for UNE-Combinations is how it provisions and maintains UNE-P-POTS

without the dispatch of a technician. For UNE-P orders in that category, Qwest provisioned over

99% of its installation commitments in each of the last four months in an average interval of 3.2

days or less. Ex. 1 at 88, OP-3 & OP-4. These results were always at parity with equivalent

retail performance in each of the last four months. In the rare circumstance when delays in

installations occurred, the delays were brief, and always at parity with retail. Id., OP-6A & 6B .

When the provision of UNE-P-POTS required the dispatch of a technician, Qwest

also performed well during over the last four months. For dispatches within MSAs, Qwest met

95% or more of its CLEC installation commitments in an average of just under 5 days. Id. at 85,
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OP-3 & OP-4. For dispatches outside MSAs, Qwest met over 92% of its installation

commitments to CLECs in each of the last four months in an average of a little over 5 days. Id.

at 86, OP-3 & OP-4. Irrespective of the type of technician dispatch, these results were always at

parity with retail performance.

New installation quality has also been excellent. Qwest installed over 90% of all

UNE-P-POTS orders (dispatched and non-dispatched) without a CLEC filing a trouble report

within 30-days. Id. at 89, OP-5. This measure was always at parity with retail service.

Repair of UNE-P-POTS. Over the last four months, Qwest's repair of UNE-P-

POTS circuits has been equally impressive. The overall trouble rate for UNE-P-POTS lines has

always been 1.85% or less, lower than the trouble rate for comparable retail installations. Id. at

95, MR-8.

When troubles occur, Qwest resolves them efficiently. When no technician

dispatch is required to clear the trouble, Qwest clears over 91% of CLEC out of service reports

within 24-hours and over 98% of all CLEC trouble reports within 48 hours. Id. at 94, MR-3,

MR-4. The mean time to restore UNE-P service was a mere 3.5 hours or less. Id., MR-6. All of

this repair performance is almost always at parity with equivalent retail repairs.

Qwest provided similar outstanding service when repair of UNE-P-POTS lines

required a technician dispatch. Whether repairs required a dispatch within an MSA or outside an

MSA, Qwest cleared 89% or more of out of service troubles on time. Id. at 9193, MR-3. The

mean time to restore such lines was always 15 hours or less. Id., MR-6. This repair performance

was also always at parity with equivalent retail service.

Installation of UNE~P-Centrex. Qwest also installs the majority of its UNE-P-

Centrex lines in its region, where more data is available, without a technician dispatch. For
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UNE-P-Centrex orders in that category, Qwest met at least 97.9% of its installation

commitments in each of the last four months, and in an average interval just over 4 days. Ex. 2.

at 98, OP-3 & OP-4. The commitments met metric is at parity with retail performance in each of

the last four months, however, the average installation interval is at statistical disparity in two of

the last four months. In the rare circumstance when delays in installations occurred, the delays

were brief and at parity with retail. Id., OP-6A.

In the dispatch categories for UNE-P-Centrex, Qwest also performed well during

the last four months. For dispatches within and outside of MSAs, Qwest met over 90% of its

CLEC installation commitments in an average just over 6-days. Id. at 96-97, OP-3 & OP-4. For

commitments met both within and outside of MSA's, the metrics and the average installation

intervals were consistently at parity with retail performance. For both categories of dispatches,

delays in provisioning were rare and when they occurred, they were short and always at parity

with Qwest's retail service. Id., OP-6A & 6B.

Installation quality of UNE-P-Centrex lines was also excellent, with over 88% of

such lines installed without trouble. Id. at 99, OP-5 & OP-5*. This measure was at parity with

retail performance in each of the last 12 months.

Repair of UNE-P-Centrex. Over the last four months, Qwest's repair of UNE-P-

Centrex lines has been strong. Over the last four months, the overall trouble rate for CLEC

UNE-P-Centrex has been outstanding, less than 1% each month. Id. at 104-105, MR-8 & MR-

8*. When troubles occur, Qwest resolves them efficiently and at parity with equivalent retail

service. Irrespective of whether a technician dispatch is required to clear the trouble, Qwest

cleared over 87% of CLEC out of service reports within 24-hours and over 96% of all CLEC

trouble reports within 48 hours. Id. at 101-103, MR-3,MR-4. The mean time to restore UNE-P-
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Centrex service was always less than 15 hours. Id., MR-6. A11 nine of these key repair

performance metrics have been in parity with retail service in each of the last four months.

Installation of UNE-P-Centrex 21. Qwest recently began reporting a new form

of UNE Combination, UNE-P-Centrex 21. Qwest generated this data retroactive to January

2002. Similarly as with UNE-P Centrex lines, Qwest also installs the majority of its UNE-P-

Centrex 21 lines in its region, where data is more available, without a technician dispatch. For

UNE-P-Centrex 21 orders in that category, Qwest met at least 98.6% of its installation

commitments in each of the last four months, and in an average interval around 3.5 days. Ex. 2

at 108, OP-3 & OP-4. The average installation interval is at parity in 3 of the last 4 months. In

the rare circumstance when delays in installations occurred, the delays were brief and usually at

parity with retail. Id., OP-6A.

In the dispatch categories for UNE-P-Centrex 21, Qwest's performance over the

last four months was excellent. For dispatches within and outside of MSAs, Qwest met over

92% of its CLEC installation commitments in 3 of the last 4 months in an average of around 5-

days. Id. at 107-108, OP-3 & OP-4. For commitments met both within and outside of MSAs,

the metrics and the average installation intervals were consistently at parity with retail

performance. For both categories of dispatches, delays in provisioning were rare and when they

occurred, they were short and consistently at parity with Qwest's retail service. Id., OP-6A &

6B.

Installation quality of UNE-P-Centrex 21 lines was also excellent, with over 91%

of such lines installed without trouble. Id. at 109, OP-5 & OP-5*. This measure was at parity

with retail performance in each of the last four months.
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Repair of UNE-P-Centrex 21. Over the last four months, Qwest's repair of UNE-

P-Centrex 21 lines has been strong. Over the last four months, the overall trouble rate for CLEC

UNE-P-Centrex 21 has been outstanding, underl% each month. Id. at 114-115, MR-8 8; MR-

8*. Irrespective of whether a technician dispatch is required to clear the trouble, Qwest cleared

over 91% of CLEC out of service reports within 24-hours, and over 95% of all CLEC trouble

reports within 48 hours in two of the last four months. Id. at 111-113, MR-3, MR-4. The mean

time to restore UNE-P-Centrex 21 service was less than 16 hours in three of the last four months

where dispatches were required, and less than six hours were no dispatches were required. Id. ,

MR-6.

Installation of EELs. Enhanced Extended Loops (EELs) are a combination of

dedicated transport and an unbundled loop. In the past, this measure was diagnostic due to the

low volumes. While volumes remain very small, the Arizona TAG set a performance objective

for one EEL measure - commitments met (OP-3), which requires Qwest to provision 90% of

EELs on time. Given the low volumes, this objective very difficult to attain. Over the past four

months in both zones region wide (Qwest's collective performance has hovered right around the

90% benchmark, ranging from 79%-100%. Ex. 2 at 116, OP-3.

3. Access to Poles, Ducts, Conduits, and Rights of Way

The Arizona TAG has not adopted any performance measures for this checklist

item. However, workshops on this subject have concluded and the Commission has formally

approved this item.

4. Unbundled Loops

west's performance results continue to demonstrate that west is rovisioninp P

unbundled loops on a non-discriminatory basis for CLECs throughout Arizona and the region.
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Qwest is fulfilling orders promptly, with minimal service problems, and has a strong

maintenance and repair record.

a. Analog Voice Loops

Installation of Unbundled Analog Loops. Analog loops account for

approximately 85% of all unbundled loops in service in Qwest's region. Over the last four

months, Qwest's installation record for unbundled analog loops has been excellent. In Zone 1,

Qwest met over 95% of its commitments each month, far exceeding the Arizona TAG's 90%

benchmark. Ex. 1 at 126, OP~3.

Qwest has also maintained the average installation interval for CLEC loops below

the Arizona TAG's 6-day benchmark. In each of the last four months, the average interval to

install analog loops in Zone l has been far below the 6-day benchmark. Id. at 126-127, OP-4.

When delays in provisioning did occur, CLEC delays were short. OP-6A & 6B.

Qwest's installation quality of CLEC analog loops has also been consistently

high. In each of the last four months, Qwest installed over 96% of new loops without a CLEC

filing a trouble report. Those results exceed retail performance. Ex. 1 at 128, OP-5 .

Repair of Unbundled Analog Loops. Qwest's repair record over each of the last

four months shows it provides quick and reliable repairs for CLECs. At the outset, it is

important to note that repairs are rarely needed. The trouble rate for analog loops was 1.8% or

less in each of the last four months. In each instance, the trouble rate for CLEC loops was at

parity to equivalent retail loops. Id. at 133, MR-8, MR-8*.

Moreover, when repairs are needed, they are performed quickly. In both Zone 1

and Zone 2, Qwest always cleared over 97.9% of out of service troubles within 24 hours. Id. at

131-132, MR-3. Qwest cleared over 99.78% of all CLEC trouble reports within 48 hours. Id.,
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MR-4. This performance was always at parity with Qwest's retail service. Similarly, the mean

time to restore service to CLECs was always 5 hours or less in Zone 1, and below 4 hours in

Zone 2. Id. at 132, MR-6. In fact, Qwest provided parity repair service to CLECs for all nine

performance metrics addressing unbundled analog loops in each of the last four months. Id. at

131-133, mR-3, MR-4, mR-6, mR-7 & mR-8. I

b. Coordinated cutovers

Another key component of loop provisioning is how well Qwest perfonns

coordinated cutovers, what some in the industry call "hot cuts." Qwest opened a center in

Omaha in March 2001 to manage all coordinated cutovers (the largest percentage of loops

ordered). The Omaha Center also made a number of process improvements. Since its opening,

performance results have been outstanding. In each of the last four months, Qwest's has timely

provisioned analog loops over 99% of the time, consistently above the Arizona TAG's 95%

benchmark. Ex. 1 at 179, Op-l3A. For all other loops, Qwest's on time performance is equally

impressive with Qwest installing over 97% of such loops, again surpassing the 95% benchmark.

Id.

Qwest's coordinated cutover intervals are correspondingly short. For analog

loops, the coordinated cut interval .- the time the CLEC customer is out of service - is

consistently three minutes. Id. at OP-7. For other loops, the interval has been under ten minutes

region-wide where more data is available. Ex. 2 at 178 Qwest has also improved its

coordination with CLECs. Over the last four months, Qwest has initiated less than 0.41% of all
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coordinated loop cutovers without CLEC approval. Ex. 1 at 180, OP-13B. This means Qwest

consistently meets and exceeds the FCC's accepted test for provisioning hot cuts.1. 6

c. Non-Loaded (2-Wire) Loops

Installation of non-loaded (2-wire) loops. These loops account for approximately

8% of all unbundled loops in service in Qwest's region. Qwest has a strong record of installing

non-loaded (2-wire) loops in a timely manner. In each of the last four months, Qwest installed

over 99% of such loops on time in Zone 1 and missing just one commitment in Zone 2. Ex. 1 at

135-136, OP-3. This surpasses the Arizona TAG's 90% benchmark in Zone 1 and three out of

the last 4 months in Zone 2. Qwest also provisioned these loops in short intervals, substantially

shorter timeframes than the 6-day benchmark in each month in both Zone 1 and Zone 2. The

intervals averaged less than 4 days in Zone 1 in Zone 2. Id., OP-4. On the rare occasion when

delays in provisioning occurred, Qwest cleared the delayed order swiftly and always at parity

with equivalent retail performance. This was true regardless of whether the delays were caused

by facility or non-facility reasons. Id., OP-6A, OP-6B. Qwest also provisioned 2-wire non-

loaded loops of high level of quality. In each of the last four months, over 87% of CLEC loops

were installed without the issuance of a trouble report. Id. at 137, OP-5. This is always

comparable to analogous retail performance.

In September 2001, Qwest also began reporting how well it conditioned loops.

Loop conditioning is sometimes necessary to create a 2-wire non-loaded loop. In Zone 1, Qwest

conditioned over 90% of its loops within the standard 15-day interval, and at an average interval

of less than 6 days in three of the last four months. Ex, 1 at 181, OP-3 & OP-4. In Zone 2,

Qwest has shown significant improvement, with Qwest conditioning up to 92% of such loops in

16 Verizon New York Order at 'Il 309.
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an average of under 9 days. Id. On average looldng at both zones collectively, this performance

is over the 90% benchmark and consistently shorter than the 15-day benchmark.

Repair of non-loaded (2-wire) loops. Over the last four months, the trouble rate

for such CLEC loops was always less 1.8%, and at parity three of the last four months with that

experienced by Qwest's retail customers. Id. at 141, MR-8. When repairs are needed, Qwest

performs them promptly. Qwest consistently cleared over 96% of CLEC of out of service

reports within 24 hours in both Zone 1 and Zone 2. Id. at 139-140, MR-3. Similarly, Qwest

uniformly cleared 100% of all trouble reports within 48 hours in Zone 1, and 100% of such

trouble reports in Zone 2. Id., MR-4.

d . Non-Loaded (4-Wire) Loops

Installation of Non-Loaded (4-Wire) Unbundled Loops. Although CLECs have

not requested a high number of 4-wire loops, Qwest is provisioning those loops promptly region

wide. Over the last four months in both zones, Qwest always provisioned such loops to CLECs

in a manner and in a time frame at parity with equivalent retail performance. Ex. 2 at 142-43,

OP-3 & OP-4. Installation quality has been comparable with retail performance in the last four

months. Id. at 144, OP-5. A11 of the installation performance metrics were provided to CLECs

at parity with retail in each of the last four months.

Repair of Non-Loaded (4-Wire) Unbundled Loops. In the last four months,

repairs of 4-wire non-loaded loops have been virtually non-existent. The trouble rate for 4-wire

loops provisioned to CLECs was less than 1% in three of the last four months, and always at

parity with that experienced by retail customers. Id. at 148, MR-8. There have been very little

reported troubles in either Zone in the last four months. When trouble did occur, Qwest always
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cleared the repairs within the 4-hour objective and at parity with Qwest retail. Id. at 146-47,

MR-5 & MR-6.

e. DS-1 Capable Loops

Installation of DS-1 Capable Loops. Over the last four months, Qwest has

continued to provide CLECs with effective installations of DS-1 loops. Qwest averaged 80% of

such installation commitments in collectively the last four months in Zone l. EX. 1 at 150, OP-3.

In both zones, installations were usually provided at parity. Id. at 150-151, OP-3. Moreover, in

both zones CLECs experienced a substantially shorter average installation interval for Ds-l

loops than did Qwest retail customers. Id., OP-4. Similarly, when delays in provisioning

occurred, in both zones the average delay CLECs experienced were always at parity with that

experienced by retail customers. Id., OP-6A & OP-6B .

Over the past year, Qwest's installations for CLECs have been of a consistently

high quality, recording trouble-free rates comparable to the retail performance in 8 of the last 12

months. Id. at 151, OP-5. In each month, new installation quality showed that 80% of these

complex circuits were provisioned without trouble. Id. at OP-5 & OP-5*.

Repair ofDS-1 Capable Loops. Qwest is perfonning quick and reliable repair of

DS-1 loops for CLECs. The CLEC trouble rate for DS-1 loops was 8% or less in each of the last

four months. Although the trouble rate for CLECs has exceeded that for Qwest's retail

customers, the margin of difference was slight. Id. at 156,MR-8.

Qwest has cleared in excess of 72% of troubles within four hours in Zone 1 in

three of the last four months. Id. at 154, MR-5. In Zone 2, 100% of troubles were cleared in

four hours in the last four months. Id. at 155, MR-5. In both zones, this service is parity with

retail. Moreover, in all four months in Zone 1 and in Zone 2, the mean time to restore has been
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less than the four-hour restoration objective. Id., MR-6. Additionally, the mean time to restore

DS-1 loops was always provided at parity in Zone 1 and Zone 2. Id.

f. ISDN Capable Loops

Installation of ISDN Capable Loops. These loops account for approximately

3.5% of all unbundled loops in service in Qwest's region Qwest has compiled a strong record of

prompt installation of ISDN capable loops. In each of the last four months, Qwest met over 92%

of its installation commitments in Zone 1, and over 88% of its commitments in Zone 2. Ex. 1 at

157-158, OP-3. This was always at parity with comparable Qwest retail performance. In both

zones, the average installation interval for CLEC loops continued to be significantly shorter than

for CLECs than for retail customers. Id., OP-4. When installation was delayed past the due date,

CLEC customers always received ISDN loops at parity with that provided to retail customers,

regardless of whether the delay was due to facility or non-facility reasons. Id., OP-6A & 6B.

Qwest's installations for CLECs have been of a consistently high quality, with over 89% of such

loops not experiencing new installation trouble. Id. at 159, OP-5 & OP-5*.

Repair of ISDN Capable Loops. Qwest has performed quick and reliable repairs

of ISDN Capable Loops for CLECs in the rare instances when repairs were needed. The trouble

rate for ISDN loops provisioned to CLECs was less than 2.6% in each of the last four months. Id.

at 163, MR-8. Qwest has consistently cleared a high percentage of troubles on CLEC loops on

time. In each of the last four months, Qwest cleared over 98% of out of service troubles within

24-hours in Zone 1 and 90% of such troubles in Zone 2. Id. at 161-162, MR-3. Qwest also

cleared 100% of all CLEC trouble reports within 48-hours every month in both Zone 1 and Zone

2. Id., MR-4. The mean time to restore CLEC service was 8 hours or less in each month, and

was usually at parity with retail in both zones. Id., MR-6.
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ADSL Qualified Loops

Installation of Unbundled ADSL Qualified Loops. Over the last four months,

Qwest's overall installation record for ADSL Qualified Loops has been excellent. Region wide

where more data is available, in Zone 1 and Zone 2, Qwest met 100% of its CLEC installation

commitments in almost every month. Ex. 2 at 164-65, OP-3. In each instance, Qwest

provisioned well above the 90% benchmark on time. Id. Qwest also consistently met the 6-day

installation interval benchmark with an average interval below 6-days in every circumstance.

Id., OP-4. Moreover, in the rare circumstance when delays occur, Qwest cleared them promptly

and always at parity with equivalent retail service. Id., OP-6A & 6B. Finally, installations of

such loops for CLECs continued to be of a consistently high quality. More than 94% of all

ADSL loop installations were installed without trouble in each of the last four months, and

wholesale service was usually at parity with retail service. Id. at 166, OP-5, OP-5*.

Repair of Unbundled ADSL Qualwed Loops. Over each of the last four months,

the trouble rate for such CLEC loops was less than 1%, which was always at parity for

comparable retail loops. Id. at 168-169 MR-8, MR-8*. Qwest also cleared these CLEC troubles

expeditiously. In both Zone 1 and Zone 2, Qwest cleared 100% of all CLEC troubles on time.

Id. at 167-68, MR-3 & MR-4. The mean time to restore service continued to be significantly

lower for CLECs, and always averaged 4 hours or less in Zone 1 and 7 hours or less in Zone 2.

Id., MR-6.

h. Line Sharing

Installation of Line Shared Loops. In each of the last four months, Qwest's record

for installing line-shared loops has also been strong region wide. All line-sharing installations

for CLECs (100%) do not require the dispatch of a technician. Qwest met over 98% of its

g.
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installation commitments in each of the last four months. Ex. 2 at 183, OP~3. This performance

was above the Arizona TAG 95% benchmark in each of the last four months. The same is true

for the installation interval, which ranged from 2.95-3.19 days, below the Arizona TAG's 3.3

day benchmark. Id., OP-4. The new installation quality of line shared loops is also excellent

with over 95% of such lines installed without trouble, which was always at parity with retail. Id.

at 184, OP-5. This installation data is essentially perfect.

Repair of Line Shared Loops. Over the last four months, there have been very few

line sharing loops that experienced trouble. The overall trouble rate is always less than 1.2% and

always at parity with equivalent retail service. Id. at 193, MR-8. When troubles do occur,

virtually all non-dispatched out of service troubles is cleared within 48 hours. Id. at 191, MR-4.

Over the last two months, the mean time to restore these services is also consistently 19-hours or

less. Id. at 187, 189 & 191, MR-6. In the past, the percentage of troubles cleared in 48 hours

and mean time to restore were often outside of parity. The reason is the same for both measures.

Line-sharing is a unique service, as both voice and data reside on the same circuit. As such, it is

commonplace and expected to receive a higher percentage of trouble reports than for POTS

alone, and many of these troubles are for other than a traditional out of service situation, Le., the

customer cannot make a 911 call. In the past, about 20% of the reported line sharing troubles

were for an out of service situation. For the retail comparable, however, (which is an aggregate

of residential and business POTS) over 50% of the troubles were out of service situations. Out

of service situations have a higher priority in the repair queue than a non-out of service situation.

Thus, from the outset a much higher percentage of retail orders have a higher repair priority. It is

not surprising, therefore, that the mean time to restore was shorter for retail than for wholesale.
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Qwest rectified this situation in late July 2002 when it began identifying all line

sharing repairs as "out of service." Once this occurred, the performance data for MR-4 and MR-

6 came immediately into parity. Ex. 2 at 187, 189 & 191 (MR-4 and MR-6). In some

circumstances, however, the date is still outside of parity, especially for MR-3 - all out of service

troubles cleared in 24 hours. What Qwest has discovered is that one prominent DLEC routinely

requests (about 10% of the time) for Qwest to hold the repair ticket while it performs some work

on its end. Often these hold periods exceed the 24-hour objective. Qwest does not currently

have a method for excluding these situations and all of the "hold time" is counted against Qwest.

Qwest has found that when the "hold times" are excluded, Qwest quickly comes into parity.

Qwest hopes to have this issue resolved with the reporting of its November 2002 data.

5. Unbundled Transport

DS-1 UDIT Installation. Over the last four months, Qwest provided unbundled

transport to CLECs at a high level of quality. In Zone 1, Qwest met 100% of its CLEC

installation commitments in each of the last four months, with an installation interval, which was

usually about 7 days. Ex. 1 at 197, OP-3 BL OP-4. In Zone 2, Qwest met 100% of its CLEC

installation commitments in the last four months, with an average installation interval of about

8.5 days. Id. at 198, OP-3 & OP-4. Both of these metrics were always at parity with equivalent

retail performance. In the few circumstances when delays occurred, they were also at parity with

retail. Id., OP-6A & 6B. Installation quality for DS-1 UDIT is also outstanding. In three of the

last four months, Qwest installed over 96% of such UDIT facilities without CLECs tiling a

trouble report. Id. at 199, OP-5.

DS-I UDIT Repairs. The overall trouble rate for DS1 UDIT facilities continued

to be low - less than 2% each month. Id. at 203, MR-8. Qwest has steadily improved its repair
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record when troubles occur. In Zones 1 and 2, Qwest's continued to clear CLEC troubles a high

percentage of the time within 4 hours, and in a manner always comparable to its retail

performance. Id. at 201-202, MR-5. Similarly, the mean time to restore these circuits was

usually 3 hours or less, and always at parity with retail service in both zones. Id., MR-6.

DS-3 UDIT Installation. Qwest achieved similar success installing UDITs above

DS-1 levels in the last four months region wide where data is available. As to these facilities,

Qwest met 100% of its commitments in both Zone 1 and Zone 2 in almost every month. Ex. 2 at

209-10, OP-3. These facilities were installed at parity with retail performance in average

intervals that were almost always at parity with retail each month. Id., OP-4. Qwest also

installed UDITs above a DS-3 level at a high degree of quality, with every circuit being installed

without trouble at least 92% of the time. Id. at 211, OP-5.

DS-3 UDIT Repairs. The CLEC trouble rate for DS~3 UDIT was also 2% or

smaller in each of last four months. Id. at 215, MR-8 & MR-8*. During that time, Qwest has

cleared 100% of troubles in Zone 1 in three of the last four months within four hours. Id. at 213,

MR-5. The mean time to restore was always two hours or less in Zone 1, five hours or less in

Zone 2, and always at parity with retail. Id. at 213-214, MR-6.

6. Unbundled Switching

To date, CLECs have submitted virtually no requests to Qwest for unbundled

local switching on a stand~a1one basis. The Arizona TAG concluded that no performance

measures were needed for stand-alone unbundled switching because there is virtually no demand

for it. CLECs obtain access to unbundled switching as pan of UNE-P facilities. Qwest's

outstanding UNE-P performance establishes that Qwest can provide unbundled switching to

CLECsupon request.

32



I
I

7. 911/E911/Directory Assistance/Operator Services

a. 911/E911

E 9 1 1  D a t a b a s e  Up d a t e s . Qwest measures  the  amount of  "Time to Update

Databases." This  measure i s  a  "pari ty by des ign" because Qwest's  E911 database does not

distinguish between updates for Qwest or CLECs. Ex. 1 at 212, DB-IA. In each of the last four

months, Qwest's E911 database was updated in 4 hours or less. Id.

91]/E911 Trunk In s t a l l a t i on . Qwest had l i t t l e d a t a  t o report for 911/E911

installations in the last four months. Throughout the region in Zone 1 and Zone 2, Qwest only

prov i s ioned a  few 911  tanks . Qwest usual ly provided 100% of these ci rcu i ts  on time and

always Ar parity with Qwest retail. Ex. 2 at 220, OP-3. Installation quality on E911 circuits was

excel lent.  In each of the last four months,  Qwest has insta l led at least 96% of 911 ci rcu i ts

without the CLECs issuing a trouble report. Id. at 221, OP-5 .

911/E911 Trunk Repair. Over the last four months, Qwest's maintenance and

repair record for 911/E911 trunks is strong. The trouble rate on CLEC trunks was always less

than 0.5%. Id. at 226, MR-8. When repairs were needed, Qwest cleared them promptly. Qwest

cleared 100% of troubles on time in three of the last four months in Zone 1 and at least 90% of

such troubles were cleared on time in three of the last four months in Zone 2. Id. at 224-25, MR-

5. Service was always restored at parity and, in most instances, in an average of less than 1 hour.

Id., MR-6.

b. Directory Assistance and Operator Services

The "Speed of Answer" PIDs for directory assistance and operator services, DA- 1

and OS-1, measure the average time required for Qwest's  operator and directory ass istance

personnel  to answer cal ls .  These PIDs are also "pari ty by design" because Qwest's  directory

assistance and operator services systems handle all calls on a blind, first come, first served basis.
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Over the last four months, the speed of answer for directory assistance and operator service calls

was, on average, between 8 and 10 seconds. Ex. 1 at 217, DA-1, OS-1.

8. White Pages Directory Listings

The only PIDs for white pages directory listings are "parity by design" because

Qwest processes CLEC end user listings with the same or similar systems, databases, methods,

procedures, and personnel used by Qwest for its own retail end user listings. In each of the last

four months, Qwest completed electronically processed updates to the directory listings database

in an average of 0.1 seconds or less, with an accuracy rate of over 92%. Ex. 1 at 228, DB-1 C-1,

DB-2 C-1.

9. Number Administration

Qwest provides nondiscriminatory access to telephone numbers for assignment by

CLECs to their customers. In each of the last four months, Qwest loaded and tested 100% of

CLEC NXX codes prior to the LERG effective date region wide. Ex. 2 at 229, NP-1A. The

percentage of NXX code activations delayed for facility reasons was 0.0% each month. Id., NP-

IB.

10. Call-Related Databases and Associated Signaling

Qwest offers all CLECs access to, and routing over, its call-related databases and

associated signaling in the same manner that Qwest accesses those services. Qwest uses a

queuing and routing system that treats all carriers alike.

The sole performance measure for this checklist item is DB-1B, which evaluates

the time to update the line identification database ("LIDB"). This is also a parity by design

measure. The aggregate Qwest and CLEC result under that measure has consistently been less

than 2 seconds. Ex. 1 at 220, DB-IB.
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11. Number Portability

Number portability allows customers to change carriers without changing

telephone numbers. To provision number portability, Qwest must pre-set "triggers" on a timely

basis. In each of the last four months, Qwest set over 98% of LNP triggers prior to the scheduled

star time for coordinated loop cutovers, exceeding the Arizona TAG's 95% benchmark. Ex. 1 at

221, OP-8B. During the same period, Qwest set over 99% of LSA triggers prior to the scheduled

start time for LNP orders not requiring loop coordination, again beating the 95% benchmark. Id.

at OP-8C. These results show that Qwest is meeting its requirements for local number

portability.

Beginning with the October 2001 data, Qwest also began reporting the percentage

of ported numbers that are disconnected before the CLEC completes its side of the number

porting. The Arizona TAG requires that Qwest provide at least 98.25% of all ported numbers

without an associated disconnect. The data shows thatover the last four months, at least 99.68%

of all numbers were ported without an associated disconnect. Id. at 221, OP~17A, OP~17B.

Thus, claims in the workshop that this is a pervasive problem simply do not hold water.

Similarly, in the rare instance when a LNP trouble occurs, Qwest clears them consistently and

always at parity with retail service. Id.at 222, MR-11A & MR-1 IB.

Local Dialing Parity

Qwest provides dialing parity to competitors in its region. This Commission has

12.

already found that Qwest is in full compliance with this checklist item.

13. Reciprocal Compensation

Reciprocal compensation is made between carriers for terminating local calls on

behalf of the other. In Arizona and region-wide, Qwest's bills have generally been accurate and

complete. Since January, bills for reciprocal compensationhavebeen accurate 100% of the time,
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besting the Arizona TAG's 95% accuracy benchmark. Ex. 1 at 223, BI~3B. Qwest's reciprocal

compensation bills have also been complete. In 11 of the last 12 months, Qwest's bills were

over 99% complete, above the 95% benchmark. Id., BI-4B. These results prove that Qwest is

providing reciprocal compensation to CLECs in accordance with the Act.

14. Resale

Over the last four months, Qwest provided resold services to CLECs in a

nondiscriminatory manner. The PIDs for resale measure performance for twelve products:

residential lines, business lines, Centrex, Centrex 21, PBX, Basic ISDN, Qwest DSL, Primary

ISDN, DSO, DS1, DS3 and higher, and Frame Relay. The standard for resale performance is at

parity with retail service, and Qwest is achieving parity in the vast majority of resale

performance measures region-wide including Arizona. Given the small volumes for some of

these services, Qwest will focus its discussion once again on residential POTS, business POTS,

and Centrex 21 services.

Installation. Qwest provisions a vast percentage of all resold orders without

requiring as technician dispatch, just like UNE-P and line sharing. The following data concerns

the last four months of performance. For residential POTS without a dispatch, Qwest met over

99.7% of its CLEC installation commitments each month in an average of 3.1 days or less (Ex. 1

at 226, OP-3 & OP-4), for business POTS without a dispatch Qwest met 100 99% of its CLEC

installation commitments each month in an average of 2.4 days or less (Id. at 237, OP-3 8: OP-

4), and for Centrex 21 without a dispatch Qwest met over 100% of its CLEC installation

commitments each month in an average of 4.9 days or less (Id. at 259, OP-3 & OP-4). This

performance is outstanding, and always at parity with retail performance.
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Qwest performance in provisioning resold services over this same time span is

equally outstanding when a technician dispatch is required. For dispatches within MSAs for

residential POTS, Qwest met 98% or more of its CLEC installation commitments each month in

an average of 4.7 days or less (Id. at 224 OP-3 & OP-4), for business POTS Qwest met over 93 %

of its CLEC installation commitments three of the past four months in an average of 6 days or

less (Id. at 235, OP-3 & OP-4), and no dispatches in Arizona for Centrex 21, however, region-

wide Qwest met 100% of its CLEC installation commitments in three of the last four months in

an average of 9.1 days or less (Ex. 2. at 267, OP-3 & OP-4). This performance is also

outstanding, and was consistently at parity with retail performance. As to dispatches outside of

MSAs, this high level of performance continues with Qwest usually meeting between 90% and

100% of its commitments. (Id. at 225, 236, & 258, OP-3 ). In each of the last four months, these

installation commitments met were always statistically equal to equivalent retail service as was

the average installation interval.

Maintenance and Repair. In each of the last four months, the overall trouble rate

for resold CLEC lines has been extremely small: less than 2.81% for residential POTS (Id. at

233, MR-8), less than 1.05% for business POTS (Id. at 244, MR-8), and less than 1.92% for

Centrex 21 (Id. at 266, MR-8). Although these results were often at parity, there were times

when statistical disparity existed. This is an example when the Commission should look behind

the statistics to see the outstanding performance provided to CLECs by Qwest. A less than three

percent trouble rate is outstanding in every circumstance.

Repairs of all four primary resold products are measured by the number of out of

service troubles cleared in 24-hours and the number of troubles cleared in 48-hours. Qwest also

measures the mean time to restore. A11 three of these metrics are tracked for dispatches within
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MSAs, dispatches outside of MSAs, and those not requiring a dispatch. Therefore, there are 9

primary repair measures per type of resold service. For resold residential POTS service in each

of the last four months, Qwest cleared at least 81% of all out of service situations in 24-hours

and all 9 metrics were always at parity with equivalent retail service. Id. at 229-232, MR-3, MR-

4 & MR-6. For resold business POTS service in the last four months, Qwest cleared at least 88%

of all out of service situations with one exception in 24-hours and 7 of 9 metrics were

consistently at parity with equivalent retail service. Id. at 240-243, MR-3, MR-4 & MR-6. The

remaining repair metric was at parity in three of the last four months.l7 Finally, for resold

Centrex 21 service in September, Qwest cleared at 100% of all out of service situations in 24

hours and all of the metrics were always at parity with retail service in all four months. Id. at

262-265, MR~3, MR-4 & MR-6. Thus, Qwest met or exceeded performance expectations for 25

of the 27 key repair metrics around the 3 key resold products. Qwest is clearly meeting its repair

obligations around Checldist Item 14.

111. Conclusion

The attached performance data shows that over the last four months, Qwest has

consistently provided CLECs with outstanding performance across all checklist items. Qwest is

offering CLECs a meaningful opportunity to compete in the marketplace in Arizona today. In

the very near term, Qwest expects to ask the Commission to formally recommend 271 approval

to the FCC.

17 Qwest missed one repair commitment out of 1 repair opportunity in the month resulting in 0% performance.
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Pre-Order Response l̀7mes (Address Validation) (Avg Sec) EDI Request/Response (P0-18-4) (Benchmark)
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5 1

51

51

51

51

52

52

52

52

October 18, 2002



Qwest Pert Results - Chic (14-State 271 PID 5.0) Arizona

Table of Contents
Section Page Number

Pre-Order Response Times (Connecting Facility Assignment) (AvgSec) EDI Request/Response (P0-18-9) (Diagnostic)

Pre-Order Response Times (MeetPoint Inquiry) (Avg Sec) EDI RequeszYResponse (P0-1B-10) (Diagnostic)

Pre-Order Response 'names (Timeout) (Percent) ED/ Total (PO-1 G-2) (benchmark)

PreOrder Response 77mes (Rejected Query) (Avg Sec) EDI Total (P0-1D-2) (Diagnostic)

53

53

53

53

Checklist #2 - Electronic Flow-through - Resale
ElectronicFlow-through forLSRs Received via /MA Resale Aggregate WO UNE-P-POTS (Percent) (P0-2A~1) (Diagnostic)
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Electronic Flow-through for NI EligibleLSRs Receivedvia EDI LNP (Percent) (P0-2B-2) (Benchmark)-

56
56
56
56
56

Checklist #2 - Electronic Flow-through - UNE-P-POTS
Electronic Flow-through for LSRs Received via MA (Percent) (P0-2A-1) (Diagnostic)

Electronic Flow-through for LSRs Received via EDI (Percent) (P0-2A-2) (Diagnostic)

Electronic F/ow-through for A/I Eligible LSRs Received via MA (Percent) (PO~2B-1) (Benchmark)

Electronic Flow-through for All Eligible LSRs Received via ED/ (Percent) (P0-2B-2) (Benchmark)

57
57
57
57

57

Checklist #2 - LSR Rejections
LSR Rejection Notice Interval for MA - Rejected Manually (Hours:Minutes) (P0-3A-1) (Benchmark)
LSR Rejection Notice Interval for MA - Auto-Rejected (Minutes:Seconds) (P0-3A-2) (Benchmark)
LSR Rejection Notice Interval for EDI - Rejected Manually (Hours:Minutes) (PO-3B- 1) (Benchmark)
LSR Rejection Notice Interval for EDI - Auto-Rejected (Minutes:Seconds) (P0-38-2)(Benchmark)

LSR Rejection Notice Interval for Manual and /IS (Hours:Minutes) (PO-3C) (Benchmark)
LSRsRejected for MA - Rejected Manually (Percent)(P0-4A-1)(Diagnostic)
LSRsRejected for MA - Auto-Rejected (Percent)(P0-4A-2)(Diagnostic)
LSRs Rejected for ED/ - Rejected Manually (Percent) (PO-4B- 1) (Diagnostic)

LSRs Rejected for EDI - Auto-Rejected (Percent)(P0-4B-2)(Diagnostic)
LSRs Received via Facsimile (Percent)(PO-4C) (Diagnostic)

5 8

58

58

58

58

59

59

59

59

60

60

Checklist #2 - Firm Order Confirmations - Resale

FOCi On 77me for Fully Electronic LSRs Received Via MA (Percent) (PO-5A-1(a)) (Benchmark)

FOCi On 77me for Fully Electronic LSRs Received Via EDI (Percent) (PO-5A~2(a)) (Benchmark)

FOCs On 77me For Electronic/Manual LSRs Received Wa MA (Percent) (PO-5B-1(a)) (Benchmark)

FOCs On Time For ElectroniclManual LSRs Received We EDI (Percent) (P0-58-2(a)) (Benchmark)

FOCs on 'lime for Manual (Percent) (PO-5C-(a)) (Benchmark)

6 1

61

61

61

61

62

Checklist #2 - Firm Order Confirmations - Unbundled Loops
FOCs On `Hme for Fully Electronic LSRs Received Via /MA (Percent) (PO~5A-1(b)) (Benchmark)

FOCi On 77me for Fully Electronic LSRs Received Via EDI (Percent) (PO~5A-2(b)) (benchmark)

63
63

63
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FOCi On Ume For EIeetronicJManuaI LSRs Received Via /MA (Percent) (PO-5B-1(b)) (benchmark)

FOCs On 'Hme For Electronic/Manual LSRs Received Via EDI (Percent) (P0-58-2(b)) (Benchmark)

FOCs on 77me for Manual (Percent) (PO-5C-(b))(Benchmark)

53

63

64

Checklist #2 - Firm Order Confirmations - LNP
FOCs On 77me for Fully Electronic LSRs Received Wa /MA (Percent) (PO-5A-1(c)) (Benchmark)

FOCi On 77me for Fully E/edronic LSRs Received Wa ED/ (Percent) (PO-5A-2(c)) (Benchmark)

FOCi On 77me For E/ectronic/Manual LSRs Received We /MA (Percent) (PO-5B-1(c)) (Benchmark)

FOCi On 77me For Electronic/Manual LSRs Received We ED/ (Percent) (PO-5B-2(c)) (Benchmark)

FOCs on 77me for Manual (Percent) (PO-5C-(c)) (Benchmark)

65
65

65
65

65
66

Checklist #2 - Firm Order Confirmations - LIS
Firm Order Con6rmafions (Focs) On `I7me (Percent) (PO-5D) (Benchmark)

67
67

Checklist #2 - Completion Notifications
Notices Made Available via MA - GU/ (Hours:Minutes) (PO-6A) (Benchmark)

Notices Transmitted via /MA - EDI (Hours:Minufes) (PO-6B) (Benchmark)

NoticesMadeAvailablevia /MA - GU/ / Bi/#ng SystemPosting Completions (Percent (PO-7A,C) (Parity

NoticesTransmittedvia MA - ED/ I BillingSystem PostingCompletions (Percent)(PO-7B,C) (Parity)

68

68

68

68

68

Checklist #2 - Jeopardy Notifications - Non-Designed Services
Jeopardy Notice Interval (Average Days) (PO-8A) (Parity)

Timely Jeopardy Notices (Percent) (PO-QA) (Parity)

69

69
69

Checklist #2 - Jeopardy Notifications - Unbundled Loops
JeopardyNotice Interval (Average Days) (PO-88) (Parity)

77mely Jeopardy Notices (Percent) (PO-QB) (Parity)

70
70
70

A

Checklist #2 - Jeopardy Notifications - LIS
Jeopardy Notice Interval (Average Days) (PO-8C) (Parity)

WmelyJeopardy Notices (Percent) (PO-QC) (Parity)

71

71

71

Checklist #2 - Jeopardy Notifications - UNE-P-PGTS
Jeopardy Notice Interval (Average Days) (PO-8D) (Parity)

namely JeopardyNotices (Percent) (PO-QD) (Parity)

72
72
72

Checklist #2 - LSR Accountability
LSR Accountability (Perce/10 (PO-10) (Diagnostic)

73
73

Checklist #2 - Due Date Changes
Number of Due Date Changes per Order (PO-15) (Diagnostic)

74

74

Checklist #2 - Timely Release Notifications
(PO-16) 77mely Release Nofif7cations (Percent) (Benchmark)

75
75

Checklist #2 - Stand-Alone Test Environment (SATE) Accuracy
Stand-Alone Test Environment (SA TE) Accuracy(PO-19) (Percent) (Benchmark)

Stand-Alone Test Environment(SATE) Accuracy (P0-19A) Rel. 8.0 (Percent) (Benchmark)

Stand-Alone Test Environment (SA TE) Accuracy (P0-19A) Rel. 9.0 (Percent) (Benchmark)

Stand-A/one Test Environment (SA TE) Accuracy (P0-19A) Rel. 10.0 (Percent) (Benchmark)

Stand-Alone Test Environment (SA TE) Accuracy(P0-19A) Rel. VICKI (Percent) (Benchmark)

76

76

76

76

76

77
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Stand-A/one TestEnvironment (SA TE) Accuracy (P0-19B) (Percent) (Benchmark) 77

Checklist #2 - Manual Service Order Accuracy
Manual Service Order Accuracy PO TS Resale (Percent) (PO-20) (Diagnostic)

Manual Service Order Accuracy UnbundledLoop Aggregate (Percent) (PO-20) (Diagnostic)

78
78
78

Checklist #2 - Order Accuracy
(Diagnostic)

79
79

Checklist #2 - Access To Centers
Calls Answered within Twenty Seconds - Interconnect Provisioning Center (Percent) (OP-2) (Parity)

Calls Answered within 20 seconds - Interconnect Repair Center (Percent) (MR-2) (Parity)

80
80
80

Checklist #2 - Billing
ì7me Io ProvideUsage Records (Average Days) UNEs and Resale Aggregate (B/-1A) (Parity)

Time to Provide UsageRecords (Percent) Jointly-provided Switched Access (B/-1B) (Benchmark)

77me to ProvideUsageRecords [CAT11](AverageDays) UNEs andResale Aggregate(BI-1C-1) (Diagnostic)

l̀7me to ProvideUsageRecords [CA T10] (Average Days) UNEs and Resale Aggregate (B/-1C-2) (Diagnostic)

Invoices Delivered within 10 Days (Percent) All (B/-2) (Parify)

Billing Accuracy - Adjustments for Errors (Percent) UNEs and Resale Aggregate (8l-3A) (Parity)

Bi/ling Completeness (Percent) UNEs and Resale Aggregate (Bl-4A) (Parity)

Billing Accuracy & Claims Processing - Acknowledgment (Percent) All (Bl-5A) (Benchmark)

Billing Accuracy & Claims Processing - Resolution (Percent) All (Bl-58) (Benchmark)

81

81

81

81

81

82

83

84

85

85

Checklist #2 - Unbundled Network Element - Platform (UNE-P) Installation
INstallation Commitments Met (Percent) (op-aA) (Parity)--Dispatches lmthin MSAs

Installation Interval (Average Days)(OP-4A) (Parity)-- Dispatches VWtninMSAs

Delayed Days for Non-Facility Reasons (Average Days)(OP-6A- 1)(Parity)- Dispatches nth in MSAs

Delayed Days for FacilityReasons (Average Days) (OP-68- 1) (Parity)-- Dispatches VWthin MSAs

Installation Commitments Met (Percent) (OP-3B) (Parity)-- Dispatches OutsideMSAs

Installation Interval(Average Days) (OP~4B) (Parity)-- DiSpatches Outside MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Parity)- Dispatches Outside MSAs
Delayed Days for Facility Reasons (Average Days) (OP-68-2) (Parity)- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-3C) (Pan`ty)- No Dispatches
Installation Interval (Average Days) (OP-4C) (Pan'ty)- No Dispatches
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3) (Parity)- No Dispatches

Delayed Days for FacilityReasons (Average Days) (OP-6B-3) (Parity)-- No Dispatches

New Service Installation Quality (Percent) (OP-5) (Parity)

New Service Installation Quality (Percent)(OP-5") (Parity)

Interval for Pending Orders Delayed Past Due Date (AverageDays) (OP-15A) (Diagnostic)

Countof Pending Orders Delayed for Facilities Reasons UNE - P (POTS) (OP~158) (Diagnostic)

86

86

86

86

86

87

87

87

87

88

88

88

88

89

89

89

90

Checklist #2 - Unbundled Network Element - Platform (UNE-P) Repair
Out of Service Cleared within 24 hours (Percent) (MR-3A) (Parity)- Dispatches Within MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4A) (Pan'ty)- Dispatches Wifhin MSAs

Mean 77me to Restore (Hours:Minutes)(MR-6A) (Parity)-Dispatches within MSAs

Repair RepeatReportRate (Percent) (MR~7A) (Parity)- Dispatches lMthin MSAs

Repair Repeat Report Rafe (Percent) (MR-7A *) (Parity)- Dispatches WithinMSAs

Repair Appointments Met (Percent (MR-9A) (Pan'ty)- Dispatches nth inMSAs

Outof Semice Cleared within 24 hours (Percent) (MR-3B) (Parity)- Dispatches Outside MSAs

All Troubles Cleared within 48 hours (Percent) (MR-48) (Parity)- Dispatches Onside MSAs

91

91

91

91

97

92

92

92

92
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93

93

93

93

94

94

94

Mean Time to Restore (Hours:Minutes) (MR-6B) (Parity)- Dispatches Outside MSAs
Repair Repeat Report Rate (Percent) (MR-78) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7B') (Parity)- Dispatches Outside MSAs

Repair Appointments Met (Percent) (MR-98) (Pan'ty)- Dispatches Outside MSAs
Out of Service Cleared within 24 hours (Percent) (MR-3C) (Part)-. No Dispatches

All Troubles Cleared within 48 hours (Percent) (MR-4C) (Parity)-- No Dispatches

Mean Time to Restore (Hours:Minutes) (MR-6C) (Partty)- No Dispatches
Repair Repeat Report Rate (Percent) (MR-7C) (Parity)- No Dispatches
Repair Repeat Report Rate (Percent) (MR-7C') (Parity)- No Dispatches
Repair Appointments Met (Percent) (MR-9C) (Parity)- No Dispatches

Trouble Rate (Percent) (MR-8) (Parity)
Trouble Rate (Percent) (MR-8') (Parity)
Customer and Non-QwestRelated Trouble Reports (Percent) (MR-10) (Diagnostic)

94

95
95

95
95
96

Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Installation
Instr/lation Commitments Met (Percent)(OP-3A) (Parity)--Dispatches vwrninMSAs

Installation Interval (AverageDays) (OP-4A) (Parity)- Dispatches nth inMSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-1) (Parity)-Dispatches VwfhinMSAs

Delayed Days for FacilityReasons (AverageDays) (OP-6B- 1) (Parity)-» Dispatches VWthin MSAs

Installation Commitments Met (Percent) (OP-35) (Parity)-- Dispatches Outside MSAs

Installation Interval (AverageDays) (OP-48) (Parity)--Dispatches OutsideMSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Parity)- DispatchesOutside MSAs
Delayed Days for FacilityReasons (AverageDays) (OP-6B-2) (Parity)- Dispatches Outside MSAs
Installation Commitments Met (Percent) (OP-3C) (Pality)- No Dispatches
Installation Interval (Average Days) (OP-4C) (Parity)- No Dispatches
Delayed Days for Non-Facility Reasons (AverageDays) (OP-6A-3) (Panty)- No Dispatches
Delayed Days for FacilityReasons (Average Days) (OP-6B-3) (Panty)- No Dispatches

New Service Installation Qualify (Percent) (OP-5) (Panty)
New Service Installation Quality (Percent) (OP-5") (Parity)
Interval for Pending Orders Delayed Past DueDate (Average Days)(OP-15A) (Diagnostic)

Count of Pending Orders Delayedfor Facilities Reasons UNE P (Centrex) (OP-158) (Diagnostic)

97

97

97

97

97

98

98

98

98

99

99

99

99

100

100

T00

101

Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Repair
Out of Semice Cleared within 24 hours (Percent) (MR-3A) (Parity)- Dispatches Within MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4A) (Parity)- Dispatches Within MSAs

Mean Wme to Restore (Hours:Minutes) (MR-6A) (Parity)- Dispatches nth in MSAs

RepairRepeatReport Rate (Percent) (MR-7A) (Parity)-- Dispatches \nth in MSAs

Repair Repeat Report Rate (Percent) (MR-7A *) (Parity)- Dispatches nth inMSAs

Out of Service Cleared within 24 hours (Percent) (MR-3B) (Parity)-- Dispatches Outside MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4B) (Parity)- Dispatches Outside MSAs

Mean Time to Restore (Hours:Minutes) (MR-68) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-78) (Parity)-- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-78 ') (Parity)- Dispatches Outside MSAs

Outof Service Cleared within 24 hours (Percent) (MR-3C) (Parity)-- No Dispatches

A// Troubles Cleared within 48 hours (Percent) (MR-4C) (Parify)-- No Dispatches

Mean Time to Restore (Hours:Minutes) (MR-6C)(Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C) (Pan'ty)-- No Dispatches

Repair Repeat Report Rafe (Percent) (MR-7C*) (Parity)- No Dispatches

Trouble Rafe (Percent)(MR-8) (Parity)

Trouble Rate (Percent) (MR-8*) (Parity)

Customer and Non-Qwest Related TroubleReports (Percent) (MR~10) (Diagnostic)

102

102

102

102

102

103

103

103

103

104

104

104

104

105

105

105

105

106

106
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Checklist #2 Unbundled Network Element - Platform (UNE-P) Centrex 21 Installation
Installation Commitments Met (Percent) (OP-3A) (Parity)-- Dispatches Vwthin MSAs

Installation Interval (Average Days) (OP-4A) (Parity)-~ Dispatches mum MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-1) (Pan`ty)- Dispatches vwrhfn MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-1) (Parity)- Dispatches lMthin MSAs

Installation Commitments Met (Percent) (OP-SB) (Parity)- Dispatches Outside MSAs

Installation Interval (Average Days) (OP-4B) (Parity)-- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Parity)- Dispatches Outside MSAs
Delayed Days for Facility Reasons (Average Days) (OP-6B-2) (Parity)- Dispatches OutsideMSAs

Installation Commitments Met (Percent (OP-3C) (Parity)- No Dispatches
Installation /ntewal (Average Days) (OP-4C) (Parity)- No Dispatches
Delayed Days for Non-Faci/ity Reasons (Average Days) (OP-6A-3)(Parity)- No Dispatches
Delayed Days for FacilityReasons (Average Days) (OP-6B-3) (Parity)- No Dispatches
New Semice Instr/lafion Quality (Percent) (OP-5) (Parity)

New Service Installation Quality (Percent) (OP-5") (Parity)
Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons UNP P (Centrex 21) (OP-15B) (Diagnostic)

1 0 7

107

107

107

107

108

108

108

108

109

109

109

109

110

110

110

111

Checklis t #2 - Unbundled Network Element - Platform (UNE-P) Centrex 21 Repair
Out of Service Cleared within 24 hours (Percent) (MR-3A) (Parity)- Dispatches Within MSAs

Al/ Troubles Cleared within 48 hours (Percent) (MR-4A) (Parity)- Dispatches Within MSAs

Mean 77me to Restore (Hours:Minutes) (MR-6A) (Parity)- Dispatches lAOthin MSAs

Repair Repeat Report Rate (Percent) (MR-7A) (Parity)- Dispatches within MSAs

Repair Repeat Report Rate (Percent) (MR-7A *) (Pan`ty)- Dispatches VWthin MSAs

Out of Service Cleared within 24 hours (Percent) (MR-38) (Parity)-- Dispatches Outside MSAs

All Troubles Cleared within 48 hours (Percent) (MR-48) (Parity)- Dispatches Outside MSAs

Mean Wme to Restore (Hours:Minutes) (MR-6B) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7B) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-78 *) (Parity)- Dispatches Outside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3C) (Parity)-- No Dispatches

All Troubles Cleared within 48 hours (Percent) (MR-4C) (Parity)-- No DispatcheS

Mean Time to Restore (Hours:Minutes) (MR-6C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C*) (Parity)»~ No Dispatches

Trouble Rate (Percent) (MR-8) (Parity)

Trouble Rate (Percent) (MR-8*) (Parity)

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)

1 1 2

112

112

112

112

113

113

113

113

114

114

114

114

115

115

115

115

116

116

Checklist #2 - Enhanced Extended Loops (EELs) Installation
Instr/lation Commitments Met (Percent) (OP-3D) (Diagnostic)- lntewal Zone One

Installation Commitments Met (Percent) (OP-3E) (Diagnostic)- lnlewal Zone Two

Installation Interval (Average Days) (OP-40) (Diagnosfic)-- /nterval Zone One

Installation Interval (Average Days) (OP-4E) (Diagnostic)- Intewal Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4) (Diagnostic)- Interval Zone One

Delayed Days for Facility Reasons (Average Days) (OP-68-4) (Diagnostic)-- Interval Zone One

New Service Installation Quality (Percent) (OP-5) (Diagnostic)- Intewal Zone One and Two

New Service Installation Quality (Percent) (OP-5*) (Diagnostic)- Interval Zone One and Two

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for FaciOties Reasons Enhanced Extended Loops (EELs) (OP-15B) (Diagnostic)

1 1 7

117

117

117

117

118

118

118

118
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Checklist #2 - Enhanced Extended Loops (EELS) Repair
All Troubles Cleared within 4 hours (Percent) (MR-5A) (Diagnostic)- Interval Zone One

Mean77meto Restore (Hours:Minutes) (MR-6D) (Diagnostic)-- lntewal Zone One
RepairRepeatReportRafe(Percent) (MR-7D) (Diagnostic)- Interval Zone One
Repair RepeatReport Rate(Percent) (MR-7D") (Diagnostic)- /ntewal Zone One

A/I Troubles Cleared within 4 hours (Percent) (MR-58) (Diagnostic)- Interval Zone Two
Mean Wme to Restore (Hours:Minutes) (MR-6E) (Diagnostic)- Interval Zone Two
Repair Repeat Report Rate (Percent) (MR-7E) (Diagnostic)- lntewal Zone Two

Repair Repeat Report Rate (Percent) (MR-7E") (Diagnostic)- Interval Zone Two
Trouble Rate(Percent)(MR-8) (Diagnostic)- lntewal Zone One and Two
Trouble Rate (Percenf) (MR-8') (Diagnostic)- lnfewal Zone One and Two

121

121

121

121

121

122

122

122

122

123

123

Checklist #4 - Unbundled Loop - Analog Installation
Installation Commitments Met (Percent) (OP-.8A) (Benchmark)- Dispatches VWfhin MSAs

Installation Interval (Average Days) (OP-4A) (Benchmark)- Dispatches Wltnin MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP~6A- 1) (Parity)- Dispatches Within MSAs

Delayed Days for Facility Reasons (Average Days) (OP~6B-1) (Parity)- Dispatches VWthin MSAs

Installation Commitments Met (Percent) (OP-38) (Benchmark)- Dispatches Outside MSAs

Installation Interval (Average Days) (OP-4B) (Benchmark)- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Parity)- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-68-2) (Parity)- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-3C) (Benchmark)- No Dispatches -

Installation Interval (Average Days) (OP-4C) (Benchmark)- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3) (Parity)- No Dispatches

Installation Commitments Met (Percent) (OP-SD) (8enchmark)- lntewal Zone One

Installation Interval (Average Days) (OP-4D) (Benchmark)- lntenal Zone One

Delayed Days for Non-Facility Reasons (A verge Days)(OP-6A-4)(Pan'ty)- lntewal Zone One

Delayed Days for Facility Reasons (Average Days) (OP-68-4) (Parity)- Interval Zone One
Installation Commitments Met (Percent) (OP-3E) (Benchmark)- lntemal Zone Two
Installation Interval (Average Days) (OP-4E) (Benchmark)-- Interval Zone Two
Delayed Days for Non-Faci/ity Reasons (Average Days) (OP-6A-5) (Parity)- lntenal Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-68-5) (Parity)- lntewal Zone Two'

New Service Installation Quality (Percent) (OP-5) (Parity)- Interval Zone One and Two

New Service Installation Quality (Percent) (OP-5') (Parity)-- Interval Zone One and Two

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayedfor Facilities Reasons Unbundled Loop Analog (OP-158) (Diagnostic)

1 2 4

124

124

124

124

125

125

125

125

126

126

126

125

127

127

127

127

128

128

128

128

129

129

130

Checklist #4 - Unbundled Loop - Analog Repair
Out of Sen/ice Cleared within 24 hours (Percent) (MR-SD) (Parity)-- lntewal Zone One

All Troubles Cleared within 48 hours (Percent) (MR-4D) (Parity)-- Interval Zone One

Mean 'lime to Restore (Hours:Minutes) (MR-6D) (Parity)- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7D) (Parity)- lntewal Zone One

Repair Repeat Report Rate (Percent) (MR-7D°) (Parity)-- lnferval Zone One

Out of Sen/ice Cleared within 24 hours (Percent) (MR-3E) (Pan'ty)- lntewal Zone Two

All Troubles Cleared within 48 hours (Percent) (MR-4E) (Pan'ty)- /ntewal Zone Two

Mean Time to Restore (Hours:Minutes) (MR-6E) (Parity)- /nterval Zone Two

Repair Repeat Report Rate (Percent) (MR-7E) (Parity)- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7E*) (Parity)- lntenal Zone Two

Trouble Rate (Percent) (MR-8) (Parity)-- Interval Zone One and Two

Trouble Rafe (Percent) (MR-8*) (Parity)-- Intewal Zone One and Two

Customer and Non-Qwest Re/ated Trouble Reports (Percent) (MR-10) (Diagnostic)- Interval Zone One and Two

1 3 1

131

131

131

131

132

132

132

132

133

133

133

133

134
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Checklist #4 - Unbundled Loop - Non-Loaded (2-Wire) Installation
Installation Commitments Met (Percent) (OP-3D) (Benchmark)- Interval Zone One

Installation Interval (Average Days) (OP~4D) (Benchmark)- Interval Zone One
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213

213
213
212

Checklist #7 E911/911 Trunk Repair
A/I Troubles Cleared within 4 hours (Percent) (MR-5A) (Parity)-- lntewal Zone One

Mean Time to Restore (Hours:Minutes) (MR-6D) (Parity)- /ntewal Zone One

Repair Repeat Report Rafe (Percent) (MR-7D) (Parity)- Intewal Zone One

Repair Repeat Report Rate (Percent) (MR-7D") (Pan`ty)- lntewal Zone One

All Troubles Cleared within 4 hours (Percent) (MR-5B) (Parity)-- Intewal Zone Two

Mean Time to Restore (Hours:Minutes) (MR-6E) (Parity)- lntervaIZone Two

Repair Repeat Report Rate (Percent) (MR-7E) (Parity)- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7E*) (Pan'ty)- Interval Zone Two

Trouble Rate (Percent) (MR-8) (Parity)-- Intewal Zone One and Two

Trouble Rate (Percent) (MR-8*) (Purify)~ Interval Zone One and Two

Customerand Non-Qwest Related TroubleReports (Percent) (MR-10) (Diagnostic)- lnten/al Zone One and Two

2 1 4

214

214

214

214

215

215

215

215

216

216

216

l
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Checklist #7 - Operator Services - Directory Assistance
Speed of Answer - Directory Assistance(Avg Sec) (DA-1)(Parity)

Speed of Answer - Operator Services (Avg Sec) (OS-1) (Parity)

217
217

217

Checklist #8 - Directory Listings
77me to Update Databases (Avg Sec) (D8-1C-1) (Parity)

Accurate Database Updates (Percent (D8-2C-1) (Parity)

218

218
218

Checklist #9 - NXX Code Activation
nix Code Activation(Percent) (NP-1A)(Parity)

NXX Code Activation - Facility Delays (Percent) (NP-1B) (Diagnostic)

219
219
219

Checklist #10 - Databases and Signaling
`Hme to Update Databases (Avg Sec) LIDS (DB-1B) (Parity)

220
220

Checklist #11 - Number Portability"
Number Ponabi/ity 77meliness (Percent) (OP-88) (benchmark)

Percentage of LNP Triggers Set Prior to the Frame Due 77me (Percent) (OP-8C) (Benchmark)

Timeliness of Disconnects associated with LNP Orders (Percent) (OP-17A) (Benchmark)

Timeliness of Disconnects associated with LNP Orders (Percent) (OP-178) (Diagnostic)

LNP Trouble Reports Cleared within 4 Hours (Percent) (MR-11A) (Parity)

LNP Trouble Reports Cleared within 48 Hours (Percent) (MR-118) (Panty)

2 2 1

221

221

221

221

222

222

Checklist #13 - Reciprocal Compensation
Billing Accuracy - Acyustments for Errors (Percent) Reciprocal Compensation (Bl-3B) (Benchmark)

Billing Completeness (Percent) Reciprocal Compensation (B/-4B) (Benchmark)

223
223
223

Checklist #14 - Resale - Residence Installation
Installation Commitments Met (Percent) (OP-3A) (Parity)-- Dispatches nth in MSAs

Installation Interval (Average Days) (OP-4A) (Parity)-- Dispatches VWthin MSAs

Delayed Days for Non-Faci/ity Reasons (Average Days) (OP-6A- 1) (Parity)- Dispatches Vwthin MSAs

Delayed Days for Facility Reasons (Average Days) (OP-68-1) (Parity)- Dispatches Vwthin` MSAs

Installation Commitments Met (Percent) (OP-SB) (Parity)-- Dispatches Outside MSAs

Installation /ntewal (A verge Days) (OP-4B) (Parity)-- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Parity)- Dispatches Outside MSAs

Delayed Days for Facility Reasons (A verge Days) (OP-6B-2) (Parity)-- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-3C) (Parity)- No Dispatches

Installation Interval (A verge Days) (OP-4C) (Parify)- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A

Delayed Days for Facility Reasons (Averge Days) (OP-68-

New Sen/ice Installation Quality (Percent) (OP-5) (Parity)

New Service Installation Quality (Percent) (OP-5*) (Parity)

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons Residence (OP-15B) (Diagnostic)

-3) (Paril'y)- No Dispatches
3) (Parity)- No Dispatches

224
224
224
224
224
225
225

225
225
226
226
226
226

227

227
227
228

Checklist #14 - Resale - Residence Repair
Out of Service Cleared within 24 hours (Percent) (MR-3A) (Parity)- Dispatches nth in MSAs

Al/ Troubles Cleared within 48 hours (Percent) (MR-4A) (Parity)- Dispatches Within MSAs

Mean Time to Restore (Hours:Minutes) (MR-6A) (Parity)- Dispatches Vwthin MSAs

Repair Repeat Report Rate (Percent) (MR-7A) (Parity)- Dispatches VWthin MSAs

Repair Repeat Report Rate (Percent) (MR-7A*) (PaHty)- Dispatches VWthin MSAs

229

229
229
229

229
230
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Repair Appointments Met (Percent) (MR-QA) (Parity)- Dispatches VWthin MSAs

Out of Service Cleared within 24 hours (Percent) (MR-38) (Parity)- Dispatches Outside MSAs

AI/ Troubles Cleared within 48 hours (Percent) (MR-48) (Parity)- Dispatches Outside MSAs

Mean `l7me to Restore (Hours:Minutes) (MR-6B) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7B) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7B") (Parity)- Dispatches Outside MSAs

Repair Appointments Met (Percent) (MR-QB) (Parity)- Dispatches Outside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3C) (Parity)-- No Dispatches

A/I Troubles Cleared within 48 hours (Percent) (MR-4C) (Panty)- No Dispatches

Mean Time to Restore (Hours:Minutes) (MR-6C) (Panty)-- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C") (Pan'ty)- No Dispatches

Repair Appointments Met (Percent) (MR-QC) (Parity)- No Dispatches

Trouble Rate (Percent) (MR-8) (Panty)

Trouble Rate (Percent) (MR-8") (Parity)

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)

230

230

230
231
231

231
231
232
232

232
232
233

233
233

233
234

Checklist #14 - Resale - Business Installation
Installation Commitments Met (Percent) (OP-3A) (Parity)-- Dispatches Within MSAs

Installation Interval (Average Days) (OP-4A) (Parity)-- Dispatches VWthin MSAS

Delayed Days for Non-Faci/ity Reasons (Average Days) (OP-6A- 1) (Parity)- Dispatches VWthin MSAs

Delayed Days for Facility Reasons (Average Days) (OP-68-1) (Parity)- Dispatches vwmfrl MSAs

Installation Commitments Met (Percent) (OP-3B) (Parity)-- Dispatches Outside MSAs

Installation Interval (Average Days) (OP-4B) (Parity)-- Dispatches Outside MSAs

Delayed Days for Non-Faci/ity Reasons (Average Days) (OP-6A-2) (Panty)- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-68-2) (Parity)- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-3C) (Parity)- No Dispatches

Installation /ntewal (A verge Days) (OP-4C) (Parity)- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3) (Parity)-- No Dispatches

Delayed Days for Facility Reasons (Average Days) (OP-68-3) (Parity)-- No Dispatches

New Service Installation Qualify (Percent) (OP-5) (PaNty)

New Service Installation Quality (Percent) (OP-5') (Parity) .

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons Business (OP-15B) (Diagnostic)

235
235
235
235
235
236
236
236
236
237

237
237
237

238
238
238
239

Checklist #14 - Resale - Business Repair
Out of Service Cleared within 24 hours (Percent) (MR-3A) (Pan'ty)- Dispatches Within MSAs

A/I Troubles Cleared within 48 hours (Percent) (MR-4A) (Pan'ty)- Dispatches Within MSAs

Mean Time to Restore (Hours:Minutes) (MR-6A) (Parity)- Dispatches nth in MSAs

Repair Repeat Report Rate (Percent) (MR-7A) (Parity)- Dispatches Wthin MSAs

Repair Repeat Report Rate (Percent) (MR-7A *) (Parity)- Dispatches VWthin MSAs

Repair Appointments Met (Percent) (MR-QA) (Pan'fy)- Dispatches vwznin MSAs

Out of Service Cleared within 24 hours (Percent) (MR-38) (Parity)- Dispatches Outside MSAs

All Troubles Cleared within 48 hours (Percent) (MR-48) (Parity)-- Dispatches Outside MSAs

Mean 77me to Restore (Hours:Minutes) (MR-68) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-78) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7B *) (Parity)- Dispatches Outside MSAs

Repair Appointments Met (Percent) (MR-QB) (Parity)- Dispatches Outside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3C) (Parity)-- No Dispatches

All Troubles Cleared within 48 hours (Percent) (MR-4C) (Parity)-~ No Dispatches

Mean Wme to Restore (Hours:Minutes) (MR-6C) (Parity)- No Dispatches

240

240
240
240
240

241
241

241
241
242

242

242
242
243
243

243
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Repair Repeat Report Rate (Percent) (MR-7C) (Parity)- No Dispatches
Repair Repeat Report Rate (Percent) (MR-7C")(Parity)-No Dispatches

Repair AppointmentsMet (Percent (MR-QC) (Parity)- No Dispatches
Trouble Rate(Percent) (MR-5) (Parity)

Trouble Rate(Percent)(MR-8') (parity)
Customer and Non-QwestRelated Trouble Reports (Percent) (MR-10) (Diagnostic)

243
244

244
244

244
245

Checklist #14 - Resale - Centrex Installation
Installation Commitments Met (Percent) (OP-3A) (Parity)- Dispatches VWthin MSAs

Installation Interval (Average Days) (OP-4A) (Panty)-- Dispatches Vwthin MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-1) (Parity)- Dispatches vwrhin MSAs

Delayed Days for Facility Reasons (Average Days) (OP-68-1) (Parity)- Dispatches Vwthin MSAs

Installation Commitments Met (Percent) (OP-3B) (Parity)-- Dispatches Outside MSAs

Installation Interval (A verge Days) (OP-4B) (Parity)-- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Pan'ty)- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-65-2) (Parity)- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-3C) (Pan'ty)- No Dispatches

Installation Interval (A verge Days) (OP-4C) (Parity)- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3) (Parity)- No Dispatches
Delayed Days for Facility Reasons (Average Days) (OP-68-3) (Parity)- No Dispatches
New Service Installation Quality (Percent) (OP-5) (Parity)
New Service Installation Qualify (Percent) (OP-5") (Parity) -

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons Centrex (OP-15B) (Diagnostic)

246
246
246
246

245
247
247

247
247

248
248
248
248
249

249
249
250

Checklist #14 - Resale - Centrex Repair
Out of Service Cleared within 24 hours (Percent) (MR-3A) (Parity)- Dispatches Within MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4A) (Parity)-- Dispatches Within MSAs

Mean 77me to Restore (Hours:Minutes) (MR-6A) (Parity)- Dispatches Within MSAs

Repair Repeat Report Rate (Percent) (MR-7A) (Parity)- Dispatches Within MSAs

Repair Repeat Report Rate (Percent) (MR-7A ') (Pan'ty)--Dispatches vwmfn MSAs

Repair Appointments Met (Percent) (MR-9A) (Parity)- Dispatches lmthin MSAs .

Out of Service Cleared within 24 hours (Percent) (MR-38) (Parity)- Dispatches Outside MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4B) (Panty)- Dispatches Offside MSAs

Mean 77me to Restore (Hours:Minufes) (MR-6B) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7B) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7B*) (Parity)- Dispatches Outside MSAs

Repair Appointments Met (Percent) (MR-QB) (Parity)-- Dispatches Outside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3C) (Parity)- No Dispatches

All Troubles Cleared within 48 hours (Percent) (MR-4C) (Parity)-- No Dispatches

Mean Wme fo Restore (Hours:Minutes) (MR-60) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C") (Parity)- No Dispatches

Repair Appointments Met (Percent (MR-9C) (Parity)- No Dispatches

Trouble Rate (Percent) (MR-8) (Parity)

Trouble Rate (Percent) (MR-8') (Parity)

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)

251
251

251
251

251
252
252
252

252
253
253
253

253
254
254

254

254
255
255
255

255

256

Checklist #14 - Resale - Centrex 21 Installation
Installation Commitments Met (Percent) (OP-3A) (Parity)-- Dispatches nth in MSAs

Instr//ation Interval (Average Days) (OP-4A) (Panty)-- Dispatches VWthin MSAs

257

257
257

October 18, 2002



Qwest Perf Results - Chec (14-State 271 PID 5.0) Arizona

Table of Contents
Section Page Number

DelayedDays for Non~FacilityReasons (Average Days) (OP-6A-1) (Pan'ty)- Dispatches withinMSAs

Delayed Days for FacilityReasons (Average Days) (OP-68- 1) (Pan'ty)- Dispatches VWthin MSAs

Installation Commitments Met (Percent) (OP-38) (Parity)-- Dispatches Outside MSAs

Installation Interval (AverageDays) (OP-48) (Parity)-- Dispatches OutsideMSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Parity)- Dispatches Outside MSAs
Delayed Days for Facility Reasons (AverageDays) (OP-6B-2) (Panty)- Dispatches Outside MSAs
Installation Commitments Met (Percent) (OP-SC) (Parity)- No Dispatches

Installation /ntewal (A verge Days) (OP-4C) (Parity)- No Dispatches
Delayed Days for Non-Facility Reasons (AverageDays) (OP-6A-3) (Parity)- No Dispatches
Delayed Days for Facility Reasons (Average Days) (OP-6B-3) (Parity)- No Dispatches
New Service Installation Quality (Percent) (OP-5) (Pan'ty)

New Service Installation Quality (Percent) (OP-5') (Parity)
Interval for Pending Orders Delayed Past DueDate (AverageDays) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons Centrex 21 (OP-15B) (Diagnostic)

257

257

258

258

258

258

259

259

259

259

260

260

260

261

Checklist #14 - Resale - Centrex 21 Repair
Out of Service Cleared within 24 hours (Percent) (MR-SA) (Parity)- Dispatches with/n MSAs

AI/ Troubles Cleared within 48 hours (Percent) (MR-4A) (Parity)- Dispatches Wthin MSAs

Mean Time to Restore (Hours:Minutes) (MR-6A) (Parity)- Dispatches WthinMSAs

RepairRepeat Report Rate (Percent) (MR-7A) (Parity)- Dispatches wnhm MSAs

Repair Repeat Report Rate (Percent) (MR-7A ') (Parity)- Dispatches VWthinMSAs

Repair Appointments Met (Percent) (MR-9A) (Parity)- Dispatches VWthinMSAs -

Outof Service Cleared within 24 hours (Percent) (MR-3B) (Parity)- Dispatches Outside MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4B) (Parity)-Dispatches OutsideMSAs

Mean Time to Restore (Hours:Minutes) (MR-68) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-78) (Parity)--Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7B') (Parity)- Dispatches OutsideMSAs

Repair Appointments Met (Percent) (MR-QB) (Parity)- Dispatches Outside MSAs

Out of Sen/ice Cleared within 24 hours (Percent) (MR-.8C) (Parity)-- No Dispatches

All Troubles Cleared within 48 hours (Percent) (MR-4C) (Parity)-- No Dispatches

Mean Time to Restore (Hours:Minutes) (MR-6C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C) (Parity)- No Dispatches

Repair Repeat ReportRate (Percent) (MR-7C") (Parity)- No Dispatches

Repair Appointments Met (Percent) (MR-QC) (Parity)- No Dispatches

Trouble Rate (Percent) (MR-8) (Parity)

Trouble Rate (Percent) (MR-8") (Parity)

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)

262

262

262

262

262

263

263

263

263

264

264

264

264

265

265

265

265

266

266

266

266

267

Checklist #14 - Resale - PBX Installation
Installation Commitments Met (Percent) (OP-3A) (Parity)-- Dispatches In thinMSAs

lnstallafion Interval (A verge Days) (OP-4A) (Parity)-- Dispatches Wthin MSAs

Delayed Days for Non-Facility Reasons (AverageDays) (OP-6A-1) (Parity)- Dispatches lmthinMSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-1) (Parity)- Dispatches lMthin MSAs

Installation Commitments Met (Percent)(OP-38) (Parity)--Dispatches Outside MSAs

Installation Interval(Average Days) (OP-4B) (Parity)-- Dispatches OutsideMSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Parity)- Dispatches Outside MSAs

Delayed Days for FacilityReasons (Average Days) (OP-6B-2) (Parity)-- Dispatches Outside MSAs
Installation Commitments Met (Percent) (OP-3C) (Parity)- No Dispatches
Installation Interval (A verge Days) (OP-4C) (Parity)- No Dispatches

Delayed Days for non-FacilityReasons (Average Days) (OP-6A
Delayed Days for Facility Reasons (Average Days) (OP-6B-

268

268

268

268

268

269

269

269

269

270

270

270

270

-3) (Parity)- No Dispatches
3) (Parity)- NoDispatches
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New Service Installation Qualify (Percent) (OP-5) (Parity)

New Service Installation Qualify (Percent) (OP-5*) (Parity)

Installation Commitments Met (Percent) (OP-3D) (Parity)- Intewal Zone One

Insfal/ation Interval (Average Days) (OP-4D) (Parity)- Interval Zone One
Delayed Days for Non-Facilify Reasons (Average Days) (OP-6A-4) (Parity)- lntewal Zone One

DelayedDays for Facility Reasons (AverageDays) (OP-6B-4) (Parity)- Intewal Zone One
Installation Commitments Met (Percent) (OP-3E) (Parity)-- Intewal Zone Two

Installation Interval (A verge Days) (OP-4E) (Parity)- Intewal Zone Two
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A~5) (Parity)- Intewal Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-68-5) (Parity)- Interval Zone Two

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons PBX (OP-158) (Diagnostic)

271
271

271

271
272
272

272
272

273
273

273
274

Checklist #14 - Resale - PBX Repair
Out of Service Cleared within 24 hours (Percent) (MR-3A) (Parity)- Dispatches Within MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4A) (Parity)- Dispatches Within MSAs

Mean `Hme to Restore (Hours:Minutes) (MR-6A) (Parity)- Dispatches VWthin MSAs

Repair Repeat Report Rate (Percent) (MR-7A) (Parity)- Dispatches Vwthin MSAs

Repair Repeat Report Rate (Percent) (MR-7A") (Parity)- Dispatches nth in MSAs

Repair Appointments Met (Percent) (MR-QA) (Pan'ty)-- Dispatches \44thin MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3B) (Pan`ty)- Dispatches Outside MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4B) (Parity)- Dispatches Outside MSes

Mean 77me to Restore (Hours:Minutes) (MR-6B) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7B) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-78*) (Parity)- Dispatches Outside MSAs

Repair Appointments Met (Percent) (MR-98) (Parity)- Dispatches Outside MSAs

Out of Service Cleared within 24 hours (Percent) (oR-ac) (Parity)-~ No Dispatches

All Troubles Cleared within 48 hours (Percent) (MR-4C) (Parity)-- No Dispatches

Mean 'Nme to Restore (Hours:Minutes) (MR-6C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C*) (Parity)-- No Dispatches

Repair Appointments Met (Percent) (MR-QC) (Parity)- No Dispatches

Trouble Rate (Percent) (MR-8) (Parity)

Trouble Rate (Percent) (MR-8*) (Parity)

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)

275

275
275
275
275

276
276
276

276
277
277
277
277
278

278
278
278
279

279
279
279
280

Checklist #14 - Resale - Basic ISDN Installation
Installation Commitments Met (Percent) (OP-3A) (Parity)-- Dispatches lMthin MSAs

Installation Interval (Average Days) (OP-4A) (Parity)-- Dispatches mm/n MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-1) (Parity)- Dispatches VWthin MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-1) (Parity)- Dispatches lmthin MSAs

Installation Commitments Met (Percent) (OP-3B) (Parity)-- Dispatches Outside MSAs

Instr/lation Interval (Average Days) (OP-48) (Parity)-- Dispatches Outside MSAs

Delayed Days for Non-FacilityReasons (Average Days) (OP-6A-2) (Parity)- Dispatches Onside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-2) (Parity)- Dispatches Outside MSAs
Installation Commitments Met (Percent) (OP-3C) (Parity)- No Dispatches

Installation Interval (Average Days) (OP-4C) (Parity)- NoDispatches
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3) (Parity)- No Dispatches

New Service Installation Quality (Percent) (OP-5) (Parity)

New Service Installation Quality (Percent) (OP-5') (Parity)

Installation Commitments Met (Percent) (OP-3D) (Parity)-- Interval Zone One

281

281
281

281

281
282
282
282

282
283

283

283
283
284
284
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Installation Interval (Average Days) (OP-4D) (Parity)- Interval Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4) (Parity)~ Interval Zone One

Delayed Days for Facility Reasons (Average Days) (OP-68-4) (Parity)- intewal Zone One

Installation Commitments Met (Percent) (OP-SE) (Parity)-- intervalZone Two

Installation Interval (A verge Days) (OP-4E) (Pafffy)-- intewal Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5) (Parity)- Interval Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-68-5) (Parity)- /ntewal Zone Two

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons Basic Rate ISDN (OP-15B) (Diagnostic)

284
284

285
285
285

285
286

286
287

Checklist #14 - Resale - Basic ISDN Repair
Out of Service Cleared within 24 hours (Percent) (MR-3A) (Parity)- Dispatches Within MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4A) (Parity)- Dispatches Within MSAs

Mean Wme to Restore (Hours:Minutes) (MR-6A) (Parity)- Dispatches nth in MSAs

Repair Repeat Report Rate (Percent) (MR-7A) (Parity)- Dispatches Vwthin MSAs

Repair Repeat Report Rate (Percenf) (MR-7A *) (Parity)- Dispatches VWthin MSAs

Repair Appointments Met (Percent) (MR-QA) (Panty)- DiSpatches vwrnfn MSAs

Out of Service Cleared within 24 hours (Percent) (MR-38) (Parity)- Dispatches Outside MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4B) (Parity)- Dispatches Outside MSAs

Mean Time to Restore (Hours:Minutes) (MR-6B) (Parity)- Dispatches Onside MSAs

Repair Repeat Repo# Rate (Percent) (MR-7B) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-78") (Parity)- Dispatches Outside MSAs

Repair Appointments Met (Percent) (MR-98) (Parity)- Dispatches Outside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3C) (Parity)-- No Dispatches

All Troubles Cleared within 48 hours (Percent) (MR-4C) (Parity)-- No Dispatches

Mean Time to Restore (Hours:Minutes) (MR-6C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C') (Parity)-- No Dispatches

Repair Appointments Met (Percent) (MR-9C) (Parity)- No Dispatches

Trouble Rate (Percent) (MR-8) (Panty)

Trouble Rate (Percent) (MR-8') (Parity)

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)

288

288
288
288
288
289
289
289
289
290
290

290
290
291
291
291
291

292
292
292
292
293

Checklist #14 - Resale - Qwest DSL Installation
Installation Commitments Met (Percent) (OP-3A) (Parity)-- Dispatches Wnfhin MSAs

/natal/ation Interval (Average Days) (OP-4A) (Parity)-- Dispatches Wthin MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-1) (Parity)-- Dispatches within MSAs

Delayed Days for Facility Reasons (Average Days) (OP-68- 1) (Parity)- Dispatches VWthin MSAs

Installation Commitments Met (Percent) (OP-3B) (Parity)-- Dispatches Outside MSAs

Installation Interval (Average Days) (OP-4B) (Parity)- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Parity)-

installation Commitments Met (Percent) (OP-30) (Parity)- No Dispatches

Installation Interval (A verge Days) (OP-4C) (Parity)- No Dispatches

Delayed Days for Non-Facility Reasons (AverageDays) (OP-6A-3)(Parity)- No Dispatches

Delayed Days for Facility Reasons (Average Days) (OP-68-3) (Parity)- No Dispatches
Installation Commitments Met (Percent) (OP-3D) (Parify)- lntewal Zone One

Installation Interval (Average Days) (OP-4D) (Parity)- lntemal Zone One
Delayed Days for Non-Faci/ity Reasons (Average Days) (OP-6A-4) (Parity)- Interval Zone One

Installation Commitments Met (Percent) (OP-3E) (Parity)-- Interval Zone Two

Installation Interval (Average Days) (OP-4E) (Parity)-- /ntewal Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5) (Parity)- Interval Zone Two

Dispatches Outside MatIAs

294

294
294
294
294
295
295

295
295

296
296
296

296

297
297
297

297
298
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New Service Installation Quality (Percent) (OP-5) (Parity)-- Interval Zone One and Two

New Service Installation Quality (Percent) (OP-5') (Parity)-- Interval Zone One and Two

298

298

Checklist #14 - Resale - Qwest DSL Repair
Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)- Interval Zone One and Two

Out of Service Cleared within 24 hours (Percent) (MR-3D) (Parity)-- Interval Zone One

All Troubles Cleared within 48 hours (Percent) (MR-4D) (Panty)-- Interval Zone One

Mean 77me to Restore (Hours:Minutes) (MR-6D) (Parity)- Intemal Zone One

Repair Repeat Report Rate (Percent) (MR-7D) (Parity)- /ntewal Zone One

Repair Repeat Report Rate (Percent) (MR~7D*) (Pan`ty)- Intenal Zone One

Out of Sen/ice Cleared within 24 hours (Percent) (MR-3E) (Pan'ty)- lntewal Zone Two

All Troubles Cleared within 48 hours (Percent) (MR-4E) (Parity)- lntewal Zone Two

Mean 77me to Restore (Hours:Minutes) (MR-6E) (Parity)- lntemal Zone Two

Repair Repeat Report Rate (Percent) (MR-7E) (Parity)- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7E*) (Parity)- Intewal Zone Two

Trouble Rate (Percent) (MR-8) (Parity)-- lntewal Zone One and Two

Trouble Rate (Percent) (MR-8*) (Parity)- Interval Zone One and Two

2 9 9

299

299

299

299

300

300

300

300

301

301

301

301

302

Checklist #14 - Resale - Primary ISDN Installation
Installation Commitments Met (Percent) (OP-3A) (Panty)-- Dispatches lMthin MSAs

Installation Interval (Average Days) (OP-4A) (Parity)-- Dispatches within MSAs

DelayedDays for Non-Facility Reasons (Average Days) (OP-6A-1) (Parity)- Dispatches mum MSAs
Installation Commitments Met (Percent) (OP-3B) (Parity)-- Dispatches Outside MSAs
Installation Interval (A verge Days) (OP-48) (Parity)-- Dispatches Outside MSAs
Delayed Days for Non-Faci/ity Reasons (Average Days) (OP-6A-2) (Parity)-- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-68-2) (Parity)- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-3C) (Parity)- No Dispatches

Installation Interval (Average Days) (OP-4C) (Parity)-- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3) (Parity)-- No Dispatches

Installation Commitments Met (Percent) (OP-3D) (Parity)-- lntenaI Zone One

Installation /ten/al (Average Days) (OP~4D) (Parity)- Interval Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4) (Parity)- lntewal Zone One

Delayed Days for Facility Reasons (Average Days) (OP-68-4) (Parity)-- Intewal Zone One

Installation Commitments Met (Percent) (OP-3E) (Parity)-- lntewal Zone Two

Installation lntenaI (Average Days) (OP-4E) (Parity)-- Intemal Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5) (Parity)- Intewal Zone Two
Delayed Days for Facility Reasons (Average Days) (OP-6B-5) (Parity)- Intewal Zone Two
New Service Installation Quality (Percent) (OP-5) (Parity)-- Interval Zone One and Two
New Service Installation Quality (Percent) (OP-5") (Parity)-- Interval ZoneOne and Two

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)
Count of Pending Orders Delayed for Facilities Reasons ISDN Primary (OP-158) (Diagnostic)

303
303
303
303
303
304
304
304
304

305
305

305
305
306
306
306

306
307
307
307
307
308

309

Checklis t #14 - Resale - Primary ISDN Repair
All Troubles Cleared within 4 hours (Percent) (MR-5A) (Parity)-- lntewal Zone One

Mean `l7me to Restore (Hours:A4inutes) (MR-6D) (Parity)- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7D) (Parity)- /nterval Zone One

Repair Repeat Report Rate (Percent) (MR-7D*) (Parity)- lntewal Zone One

All Troubles Cleared within 4 hours (Percent) (MR-5B) (Pan'ty)-- lntewal Zone Two

Mean Time to Restore (Hours:Minutes) (MR-6E) (Parity)- /ntewal Zone Two

Repair Repeat Report Rate (Percent) (MR-7E) (Parity)- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7E*) (Parity)-- Interval Zone Two

3 1 0

310

310

310

310

311

311

311

311
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Trouble Rafe (Percent) (MR-8) (Parify)- Intewal Zone One and Two

Trouble Rafe (Percent) (MR-8*) (Pan'ty)- Intewal ZoneOne and Two

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)- lntewal Zone One and Two

312
312

312

Checklist #14 - Resale - DSO Installation
Installation Commitments Met (Percent) (OP-3A) (Parity)- Dispatches within MSAs

Installation Interval (AverageDays) (OP-4A) (Parity)--Dispatches In thinMSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A- 1) (Pan'ty)- Dispatches Vwthin MSAs

DelayedDays for Facility Reasons (Average Days) (OP-6B-1) (Panty)- Dispatchesvwrhm MSAs

Installation Commitments Met (Percent (OP~3B) (Parity)- Dispatches OutsideMSAs

Installation Interval (Average Days) (OP-4B) (Parity)-- Dispatches Outside MSAs

Installation Commitments Met (Percent)(OP-3C) (Parity)- No Dispatches

Installation lntena/ (A verge Days) (OP-4C) (Parity)- No Dispatches

Delayed Days for Non-Facility Reasons (AverageDays) (OP-6A-3) (Parity)- No Dispatches

Installation Commitments Met (Percent) (OP-3D) (Pan'ty)- lnten/al Zone One

Installation Internal (Average Days) (OP-4D) (Pan'ty)- lntewal Zone One

Delayed Days for Non-FacilityReasons (Average Days) (OP-6A-4) (Parity)- IntewalZone One
Delayed Days for FacilityReasons (Average Days) (OP-6B-4) (Pan'ty)- lnfewal Zone One
Installation Commitments Met (Percent) (OP-3E) (Parity)- Interval Zone Two
Installation Interval (A verge Days) (OP-4E) (Parity)-- lntewal Zone Two
Delayed Days for Non-Faci/ity Reasons (Average Days) (OP-6A-5) (Parity)-- lntewal Zone Two

Delayed Days for FacilityReasons (Average Days) (OP-68-5) (Parity)- Interval Zone Twe

New Service Installation Quality (Percent) (OP-5) (Parity)- Interval Zone One and Two

New Service Installation Quality (Percent)(OP-5") (Parity)-- Interval Zone One and Two

Interval for Pending Orders DelayedPast Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons DSO (OP-15B) (Diagnostic)

313

313
313

313
313

314
314
314
314
315
315
315
315

316
316
316
316

317
317
317
317

318

Checklist #14 - Resale - DSO Repair
All Troubles Cleared within 4 hours (Percent) (MR-5A) (Parity)-- Intewal Zone One

Mean l̀7me to Restore (Hours:Minutes) (MR-6D) (Pan'ty)- /ntewal Zone One

Repair Repeat Report Rafe (Percent) (MR-7D) (Parity)- Interval Zone One

Repair Repeat ReportRafe (Percent) (MR-7D*) (Parity)- Interval Zone One

All Troubles Cleared within 4 hours (Percent) (MR-58) (Panty)- /ntewal Zone Two

Mean Time to Restore (Hours:Minutes) (MR-6E) (Parity)-- Interval Zone Two

Repair RepeatReportRate (Percent) (MR-7E) (Parity)-- lntenal Zone Two

Repair Repeat Report Rate (Percent) (MR-7E*) (Parity)-- Interval Zone Two

Trouble Rafe (Percent) (MR-8) (Parity)-- Interval Zone One and Two

Trouble Rate (Percent) (MR-8') (Parity)- Intewal Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)- lntewal Zone One and Two

319

319

319

319

319

320

320

320

320

321

321

321

Checklist #14 - Resale - DS1 Installation
Installation Commitments Met (Percent) (OP-3D) (Pan'ty)- Interval Zone One

Installation Interval(Average Days) (OP-4D) (Parity)-- Interval Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4) (Parity)- Interval Zone One

Delayed Days for FacilityReasons (Average Days) (OP-6B~4) (Parity)- Interval Zone One

Installation Commitments Met (Percent) (OP-3E) (Parity)-- Interval Zone Two

Installation /ntewal (Average Days)(OP-4E) (Parity)-- Interval Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5) (Parity)-- lntewal Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-6B-5) (Panty)- lntewal Zone Two

New Service Installation Quality (Percent) (OP-5) (Parity)- Intewal Zone One and Two

New Service Installation Quality (Percent) (OP-5*) (Parity)-- Interval Zone One and Two

322
322
322
322

322
323

323

323
323
324
324
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Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons DS1 (OP-158) (Diagnostic)
324
325

Checklist #14 Resale - DS1 Repair
A/I Troubles Cleared within 4 hours (Percent) (MR-5A) (Parity)-- lntewal Zone One

Mean 77me to Restore (Hours:Minufes) (MR-6D) (pam'y)- Infewal Zone One

Repair Repeat Report Rate (Percent) (MR-7D) (Parity)- Interval Zone One

Repair Repeat Report Rate (Percent (MR-7D *) (Padt.\0- lntewal Zone One

All Troubles Cleared within 4 hours (Percent) (MR-5B) (Parity)-- lntewal Zone Two

Mean 77me to Restore (Hours:Minutes) (MR-6E) (Parity)- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7E) (Parity)- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7E*) (P3/1fy).. Interval Zone Two

Trouble Rate (Percent) (MR-8) (Parity)-- Interval Zone One and Two

Trouble Rate (Percent) (MR-8*) (Parity)- Intenal Zone One and Two

Customer and Non-QwestRelated TroubleReports (Percent) (MR-10) (Diagnostic)- Interval Zone One andTwo

326

326
326
326

326
327

327
327
327
328
328

328

Checklist #14 - Resale - Installation for DS3 and Higher
Installation Commitments Met (Percent) (OP-SD) (Parity)- Interval Zone One

Instr//ation Interval (Average Days) (OP-4D) (Pan`ty)- lntenal Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4) (Pan`ty)- Intewal Zone One

Delayed Days for Facility Reasons (Average Days) (OP-68-4) (Parity)-- Intewal Zone One

Installation Commitments Met (Percent) (OP-SE) (Parity)- lntewal Zone Two -

Installation Interval (Average Days) (OP-4E) (Parity)-- lntenaI Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5) (Parity)- Inten/al Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-68-5) (Parity)- lntewal Zone Two

New Service Installation Quality (Percent) (OP-5) (Parify)- Interval Zone One and Two

New Service Installation Quality (Percent) (OP-5*) (Parity)-- Intewal Zone One and Two

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons DS3 (OP-15B) (Diagnostic)

329

329
329
329
329

330
330
330
330
331

331
331
332

Checklist #14 - Resale - Repair for DS3 and Higher
Al/ Troubles Cleared within 4 hours (Percent) (MR-5A) (Parfty)-- lntena/ Zone One

Mean Time to Restore (Hours:Minutes) (MR-6D) (Pan'ty)-- lntewal Zone One

Repair Repeat Report Rate (Percent) (MR-7D) (Pan`ty)- interval Zone One

Repair Repeat Report Rate (Percent) (MR-7D ') (Parity)- lntewal Zone One

All Troubles Cleared within 4 hours (Percent) (MR-5B) (Pan'ty)-- Interval Zone Two

Mean Time to Restore (Hours:Minutes) (MR-6E) (Parity)-~ Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7E) (Parity)- lntewal Zone Two

Repair Repeat Report Rate (Percent) (MR-7E") (Pan'ty)- Intewal Zone Two

Trouble Rate (Percent) (MR-8) (Parity)-- Interval Zone One and Two

Trouble Rafe (Percent) (MR-8") (Pan'ty)- Interval Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)- lntenaI Zone One and Two

333

333
333
333
333
334
334
334

334
335

335
335

Checklist #14 - Resale - Frame Relay Installation
Installation Commitments Met (Percent) (OP-3D) (Parity)- lntenal Zone One
Installation lntenal (Average Days) (OP-4D) (Pan'ty)- lntemal Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4) (Parity)- lntewal Zone One

Delayed Days for Facility Reasons (Average Days) (OP-6B-4) (Parity)-- Interval Zone One

Installation Commitments Met (Percent) (OP-3E) (Parity)-- lntewal Zone Two

Installation Interval (Average Days) (OP-4E) (Parity)-- Interval Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5) (Parity)- Interval Zone Two

336
336

336
336

336
337
337
337
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Delayed Days for FacilityReasons (AverageDays) (OP-6B-5) (Parity)- lntewal Zone Two
New Service Installation Quality (Percent) (OP-5) (Parity)- lnfewal Zone One and Two

New Service Installation Quality (Percent) (OP-5") (Parity)-- Interval Zone One and Two
Interval for Pending Orders Delayed Past Due Date (AverageDays) (OP-15A) (Diagnostic)
Count of Pending Orders Delayed for Facilities Reasons Frame Relay (OP-158) (Diagnostic)

337
338

338
338

339

Checklis t #14 - Resale - Frame Relay Repair

A/I Troubles Cleared within 4 hours (Percent) (MR-5A) (Parity)- Intewal Zone One

Mean 'I7me to Restore (Hours:Minutes) (MR-6D) (Parity)- Interval Zone One
Repair Repeat Report Rate (Percent) (MR-7D) (Parity)- /ntenal Zone One
Repair Repeat Report Rate (Percent) (mR-707 (Parity)- Interval Zone One
All Troubles Cleared within 4 hours (Percent) (MR-5B) (Parity)- Intewal Zone Two

Mean Wme to Restore (Hours:Minutes) (MR-6E) (Parity)- Interval Zone Two
Repair Repeat Report Rate (Percent) (MR-7E) (Parity)- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7E') (Parity)-- Interval Zone Two
Trouble Rate (Percent) (MR-8) (Parity)- Interval Zone One and Two

Trouble Rate (Percent) (MR-8') (Parity)- Intewal Zone One and Two
Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)- lntewal Zone One and Two

340

340
340
340

340
341

341
341

341
342
342
342
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Checklist #1 - Local lnterconnectnon - LIS Installation

Installation CommltmenS Met (Percent (OP-SD) Pan1y)- Interval Zone One
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9 Qwest Result- - -x - - CLEC Result
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2 Qwest Result.. -x- . -CLEC Rebut
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(OP-4D) (Pamy)- Intewal Zone OneInstallation interval (Average Da
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0- - -X- - - CLEC Result

Delayed Days for Non-Facaluty Reasons Avert Ne Days) OP-GA-4) Parlty)- lnterv¢| Zone One
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9 Qwest Result. - -X- .. CLEC Result

nstallahora Commitments Met (Percent (Op-3El Pamy)- Interval Zone Two
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Checklist #1 - Local Interconnection - LIS Installation
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Checklist #1 - Local interconnection - LIS Installation
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Checklist #1 - Local Interconnection - LIS lnstalfatron
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Checklist #1 - Local lnterconnecztion - LIS Repair
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Checklist #1 - Local Interconnection - LIS Repair
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Checklist #1 Local Interconnection - LIS Repair
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Checklist #1 - Collocation
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Checklist #1 - Collocation
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Checklist #1 - Trunk Blocking
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Checklist #1 - Trunk Blocking
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Checklist #2 - Gateway Availability
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Checklist #2 - Gateway Availability
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Checklist #2 - Gateway Availability
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Checklist #2 - Gateway Availability
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Checklist #2 - Gateway Availability
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Checklist #2 - Preorder Response Times - MA
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Checklist #2 - Preorder Response Times - MA
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Checklist #2 - Preorder Response Times - MA
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Checklist #2 - Preorder Response Times - MA
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Checkhst #2 - Preorder Response Times - MA
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Date CLEC Num CLEC Denom Response Time StdDev
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Aug-02
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9668.81
7725.55

1578
1465
1576
1556
1437
1602
1579
1651
1428
1610
1550
1300

5.46
7.58
4.98
4_75
4.86
5.20
5.46
5.38
5.89
6.47
6.20
5.94

Pre-Order Response `Iwmes (Loop Qualls»c¢non Tools) Avg Sec) MA Request PO-1 A-7(a)l (Diagnostic

Date CLEC Num CLEC Denim Response TIme Std Dev
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

320.67
301.92
331.91
338.37
2535.4

3407.79
3451.65
350633
2995.25
3369.91
3066.85
1888.66

509
487
530
544
3282
3605
3585
3703
3153
3442
3197
1794

0.63
0.62
0.63
0.62
0.77
0.95
0.96
0.95
0.95
0.98
0.96
1.05

0.16
0 13
0.06
0. 11
0.25
0.21
0.28
0.21
0.28
0.44
0.45
0.15
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Checklist #2 - Preorder Response Times - MA

Pre-Order Response Times (Loop Qualnficanon Tools) (Avg Sec) MA Response (PO-1A-7(b;) (Benchmark)
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Pre~Order Response Tmes (Resale of Qwest DSL Quahfucauon (Avg Sec MA Request (PO-1A-8(a)) (Duagnostncl
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Pre-Order Response Times (Resale of Qwest DSL Qualnicauonl (Avg Se.l MA Response (PO-1A-8(b I (Benchmark)
Date CLEC Num CLEC Denom Response Time Sid Dev
Oct-01
Nov~01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

1920.42
1450.08
1510.15
1389.24
1416.36
2936.64
2390.76
2694.59
2126.86
2883.78
2551.71
2043.69

454
424
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433
419
363

4.23
3.42
3.44
3.06
3.48
6.44
5.22
5.77
5.51
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6.09
5.63

6.88

2 .80

3 .15

2 .29

4 .48

15.43

4 .13

5 .76

6.54

6 .72

7 .80

6.76
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Checklist #2 - Preorder Response Times - \MA
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Pre-Order Response Times (Resale of Qwest DSL Quahficahon) (Avg Sec) MA Aggregate (P0-1A-8 Total) (Diagnostic)

Date CLEC Num CLEC Denom • •Res nae Time Std Dev
Od-01
Nov-01
D e  0 1
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
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Date CLEC Num CLEC Denom Response Time Std Dev
o¢n-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

612.96
779.61
999.98
912.04
1015.1

1039.54
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862.11
973.74
995.47
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2303
2052
2286
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0.44
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Pre-OMer Response Turns (Connewng Farly Awgnmem; (Avg Sec MA Response PO-1A-9(b) (Dlagnoshc;

Date CLEC Num CLEC Denom Response Time sm Dev
Od-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

25049.35
32078.54
42068.82
37187.13
41565.94
41713.65
42441.73
34614.51
40016.79
30096.43

8398.01

1401
1760
2303
2052
2286
2320
2367
1941
2206
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1018

17.88
18.23
18.27
18.12
18.18
17.98
17.93
11.88
18.14
14.10
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6.59
6.67
6.36
6.35
6.29
6.17
6.15
6.28
6.27
5.98
3.04

Pre-Ower Rswonse Times (Ccnnemng Fae by Asdgnmenij (Avg Sec; MA Aggregate (P0-1A-9 TmaI (Benmmalk)

Date CLEC Num CLEC Denom Response Time Std Dev
Od-01
Nov-01
DeC~01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

25662.31
32858.15
43068.8

38099.11
42581.04
42753.19
43493.03
35476.62
40990.53

31091 .9
8847.4

1401
1760
2303
2052
2286
2320
2367
1941
2206
21a5
1018

18.32
18.67
18.70
18.57
18.63
18.43
18.31
18,28
18.58
14,56

8.69
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Checklist #2 - Preorder Response Times - MA
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Date CLEC Num CLEC Denom Response Time StaDev
Oct-01
nov-01
Dec-01
Jan~02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

146.17
169.2

165,44
228.88
241.25
249.92
254.02
226.73
248.17
239.23
158.81

311
360
352
488
514
533
540
470
522
494
340

0.47
0.47
O.47
0.47
0.47
0.47
0.47
0.48
0.48
0.48
0.47
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0 .03

0.03
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Pre-Order Response Times (Meet Pomp Inqunryj (Avg Sect MA Response (P0-1A-10(b)) (D agnostic)
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Date CLEC Num CLEC Denom Response Time Std Dev
oct.01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

8011.36
7761 .6
7004.8
9676.4

10163.81
10546.62
10758.19
9331.73

10415.87
66764

1656.31

311
360
352
488
514
533
540
470
522
494
340

25.76
21.56
19.90
19.83
19.77
19.79
19.92
19.85
19.95
13.51
4.87

2 .74

2 .81

1 .86

1 .51

1 .66

0 .65

0.77

1 .56

2 .18

7.51

0 .90

Pre-Order Response Times (MeetPoint nqulry) (Avg Sec) MA Aggregate (PO-1 A-10Tote (Benchmark

Date CLEC Num CLEC Denom Response TllTl€ Std Dev
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
APr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

8157.53
7930.8

7170.24
9905.28

10405.07
10796.54
11012.21
9558.46

10664.04
6915.63
1815.12

311
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488
514
533
540
470
522
494
340

26.23
22.03
20.37
20.30
20.24
20.26
20.39
20.34
20.43
14.00
5.34

Pre-Order Response Times (Timeout) (Percent) MA Total (P0-1C-1) (Benchmark)
Date CLEC Num CLEC Denom Response Tlm€ Std Dev
Qct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

1
2
6

14
1

1 1
4
8

10
2 3

5
8

14746
16162
18503
19746
20605
22991
23526
24184
20178
22717
22018
19020

0.01%
0.01 %
0.03%
0.07%
0.01%
0.05%
0.02%
0.03%
0.05%
0.10%
0.02%
0.04%

0.82%
1.11%
1 .80°a
2.66%
0.70%
2. 19%
1.30%
1 .82%
2.23%
3.18%
1.51 %
2.05%

.X_¢.><
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Checklist #2 .. Preorder Response Times - MA

Pre-Order Response Times (Rejecaeri Query) (Avg Sec) MA Total (PO~1 D-1) (Diagnostic)

Date CLEC Num CLEC Denom Response Time Sid Dev
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

6414
4633.26

5394.2
5204.72

4848
4914.35
7425.18
8768.12
6521.82
7945.77
6321.28

10419.84

4276
3286
3853
3827
3320
3366
4473
5282
4467
5061
4648
7776

1.50
1.41
1.40
1.36
1.40
1.46
1.66
1.66
1.46
1.57
1.36
1.34

2.96
1.59
1.79
1.74
1.94
1.98
2.05
1.82
1.57
2.25
1.30
1.36
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Checklist #2 - Preorder Response Times - EDI
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Date CLEC Num CLEC Denom Response Time Std Dev
o<n-01
Nov-01
Dec-01
Jan-02
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Mar-02
Apr-02
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Jun-02
Jul-02
Aug-02
Sep-02

19845
19171

16990.88
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Date CLEC Num CLEC Denom Response Time Std Dev
Oct-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun~02
Jul-02
Aug-02
Sep-02

41792.94
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Date CLEC Num CLEC Denom Response Time Std Dev
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Date CLEC Num CLEC Denom Response Time Std Dev
OCt-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

29406.09
27382.81
23380.89
25136.98

22779.7
27069.48
26030.52
25460.48
21294.18
17565.66
20098.54
24139.27

8237
8492
7537
7932
7189
7562
7675
7668
6852
7122
7982
8391

3.57
3.22
3.10
3.17
3.17
3.58
3.39
3.32
3.11
2.47
2.52
2.88

2.a4
2.80
2.46
2.52
2.63
3.48
2.86
2.71
4.81
0.95
0.79
3.60
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Checklist #2 - Preorder Response Times - EDI

Pre»Order Response Times (Resale of Qwest DSL Quahticatuon) (Avg Sec) EDI RequesVResponse (P0-1B-8) (Benchmark)
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Checklist #2 Preorder Response Times - EDI

Pre~Order Response Times (Connecting Fanny Assignment) (Avg Sec) EDI Request/Response (P0-1B-9) (Dxagnosuc)

Date CLEC Num CLEC Denom Response Time Std Dev
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Date CLEC Num CLEC Denom Response Time Std Dev
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
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Date CLEC Num CLEC Denom Response Time Std Dev
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

15223.56
13622

13778.55
14314.07
14515.08
17379.76
16594.3

16774.08
21572.64
25297.65
17804.15
14607.76
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2.09
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2.02
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3.15
2.15
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2.40
1.21
2.46
2.06
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1.44
6.77
8.83
5.00
2.09
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Checklist #2 - Electronic Flow-through - Resale

Eiectzonic Flow-through for LSRs Reoeuved we MA Resale Aggregate W/O umE-p-poTs (Percent) (P0-2A-1) (Diagnostic)

. Elecvunuc Flow-through for LSRs Received via EDI Resale Aggregate W O UNE-P-POTS (Percent) (P0-2A-2) (Diagnostic)
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May-02
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Jul-02
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76.02%
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Date CL E C Nu m CLEC Denim CLEC Result Std Dev
Oct-01
Nov-01
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Jan-02
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Apr-02
May-02
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Jul-02
Aug-02
Sep-02
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Date C L E C  N u m CLEC Denom CLEC Result Std Dev
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

1412

1534

1176

1474
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848

1035

1057

913
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88.75%
93.37%
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91.33%
91.40%
96.04%
98.10%
98.23%
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31.60%
24.89%
25.94%
28.15%
28.04%
19.51%
13.64%
13.17%
12.20%
14.10%
14.06%
12.53%
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Checklist #2 - Electronic Flow-through - Unbundled Loops
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Date CLEC Num CLEC Denom CLEC Result CLEC so Dev
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Nov-01
Dec-01
Jan-02
Feb-02
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Apr-02
May-02
Jun-02
Jul-02
Aug-02
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362
154
204
200
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907
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41 .90%
34.49%
43.28%
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Checklist #2 - Eleclronuc Flow-through - LNP
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Electronic Flow-through for LSRs Received via MA LNP (Percent) (P0-2A-1) (Diagnostrcl
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Oct-01
Nov» 01
Dec-01
Jan-02
Feb-02
Mar-02
APr-02
May-02
Jun-02
Jul-02
Aug-o2
Sep-02

2891
3748
3941
5283
3167
3635
4259
3303
2844
3650
4902
3300

5565
6647
6907
9370
5981
5876
6517
4948
4593
5621
8141
5548

51.95%
56.39%
57.06%
56.38%
52.95%
61 .86%
65.35%
66.75%
61 .92%
64.94%
60.21 %
59.48%

49.96%
49.59%
49.50%
49.59%
49.91%
48.57%
47.58%
47.11%
48.56%
47.72%
48.95%
49.09%

Electronic F ow-through for LSRs Renewed via EDI LNP (Percent) (P0-2A-2) (Dlagnosuc)

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
JuI~02
Aug-02
Sep-02

39
14
4

11
8
7

19
21
23
27
20
15

183
128
114
154
85

140
159
132
157
140
79

121

21 .31 %
10.94%

3.51 %
7.14%
9.41 %
5.00%

11.95%
15.91 %
14.65%
19.29%
25.32%
12.40%

40.95%
31.21%
18.40%
25.75%
29.20%
21.79%
32.44%
36.58%
35.36%
39.45%
43.48%
32.95%

Electronic Flow-through forAy Ehgnble LSRs Race red vo MA LNP (Percent) (P0-2B-1) (Benchmark

Date CLEC Num CLEC Denom CLEC Result CLEC Sid Dev
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

2891
3748
3941
5283
3167
3635
4259
3303
2844
3650
4902
3300

3268
4054
4315
5506
3258
3775
4450
3393
3026
3807
5111
3411

88.46%
92.45%
91 .33%
95.95%
97.21%
96.29%
95.71 %
97.35%
93.99%
95.88%
95.91 %
96.75%

31 .95%
26.42%
28.14%
19.71 %
16.48%
18.90%
20.27%
16.07%
23_7a%
19.88%
19.80%
17.74%

Electrcnuc F ow-through for AL Ehgnble LSRs Receded via ED LNP Percent (P0-2B-2) (Benchmark
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Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Oct~01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

39
14
4

11
8
7

19
21
23
27
20
15

46
21

8
12
13
12
22
23
23
30
25
24

84.78%
66.67%
50.00%
91 .67%
61.54%
58.33%
86.36%
91.30%

100.00%
90.00%
80.00%
62.50%

35.92%
47.14%
50.00%
27.64%
48.65%
49.30%
34.32%
28.18%
0.00%

30.00%
40.00%
48.41%

Qwest Pert Results Chec (14-State 271 PID 5,0) Arizona

Previous PO-2B standard (Jan02 thru Jun02) LNP - 80%
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Checklist #2 - Electronic Flow-through - UNE-P-POTS
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Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep~02

237
232
318
671
614
678
911
893
713
913
695
842

522
471
572
1093
1025
1070
1481
1662
1223
1792
1135
1403

45.40%
49.25%
55.59%
61 .39%
59.90%
83.36%
61.51 %
53.73%
58.30%
50.95%
61.23%
60.01 %

49.79%
49.99%
49.69%
48.69%
49.01 %
48.18%
48.66%
49.86%
49.31%
49.99%
48.72%
48.99%

Electronic Flow-through for LSRs Received via EDI (Percent) (P0-2A-2) (Dlagnos\ c)
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Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Oct-01
NOv-01
Dec-01
Jan-02
Feb-o2
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

75
185
145
218
188
188
223
460
498
654
521
358

24g
355
269
418
386
353
440
804

1152
948
832
549

30.12%
52.11 %
53.90%
52.15%
48.70%
53.26%
50.68%
57.21%
42.86%
68.99%
62.62%
65.21%

45.88%
49.96%
49.85%
49.95%
49.98%
49.89%
50.00%
49.48%
49.49%
46.25%
48.38%
47.63%

Electfonnc Flow»through for All Ehgrble LSRsReceuveavia MA (Percent (P0-2B-1) (Bendlmark

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Oct-o1
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

237
232
318
871
614
678
911
893
713
913
695
842

307
275
386
789
706
769

1072
1058
788

1062
786
938

77.20%
84.36%
82.38%
85.04°/o
86.97%
88.17%
84.98%
84.40%
90.48%
85.97%
88 42%
89.77%

41 96%
36.32%
38.10%
35.66%
33.66%
32.30%
35.73%
36.28%
29.35%
34.73%
32.00%
30.31 %

Electronic Flow-through forAll Ehg be LSRs Received via EDI (Percent)(P0-2B-1) (Benchmark)
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Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

75
185
145
218
188
188
223
460
498
654
521
358

107
222
178
267
225
221
268
540
585
711
553
373

70.09%
83.33%
81 .46%
81 .65%
83.56%
85.07%
83.21%
85.19%
85.13%
91.98%
94.21%
95.98%

45.78%
37.27%
38.86%
38.71 %
37.07%
35.64%
37.38%
35.52%
35.58%
27.16%
23.35%
19.65%

Qwest Perf Results - Chec (14-State 271 PID 5.0) Arizona

Previous PO-2B standard (Jan02 thru Jun02) UNE-P - 60%
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Checklist #2 - LSR Rejectlons
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Date CLEC Num CLEC Denom CLEC Result
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LSR Reyecmon Not oh Interval for MA - Auto-Relec1ed (Minutes'Secondsl (P0-3A-2) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result
o<.1-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

2821241
3749208
2975807
2952250
2612121
3208227
2740331
2415214
1868207
1903215
1730242
1381249

25739
24670
28208
29785
25067
28421
28078
29158
26953
30964
31140
28557

0:07
0:09
0:06
0:06
0:06
0:07
0:06
0:05
0:04
0:04
0:03
0:03

LSR RejectlonNance Interval for EDI Re acted Manually (Hours:Mlnutes) (P0-3B-1) Benchmark

Date CLEC Num CLEC Denim CLEC Result
oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

1192:46
503159
425215
502257
303:03
668211
444:26

2261241
967'18
437:28

1127150
1383115

527
269
257
292
268
162
239
803
346
193
288
217

2 :16

1 :52

1 : 4 0

1 :43

1 :08

4 : 0 7

1 :52

2 : 4 9

2 : 4 8

2 : 1 6

3 :55

6 :22

LSR Relec1»on Not Ce Interval for EDa - Auto-Relected (m mutes:Seconds) (PO~3B-21 (Benchmark

Date CLEC Num CLEC Denom CLEC Result
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
AUg~02
Sep-02

3215:15
4041355
2841134
2863200
2013305
1994:26
201B:25
2013147
1721:15
1760:17
1523140
1358138

14444
14716
15289
20133
13400
13392
17647
16508
18081
18573
16788
15106

0 :13

0 :16

0 :11

0 :09

0 :09

0 :09

0 :07

0 :07

0 :06

0 :06

0 :05

0 :05

Qwest Perf Results - Chec (14-State 271 PID 5.0) Arizona
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Checklist #2 - LSR Rejections
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LSR RejectionNotuoeInterval forManual and HIS (Hours:Minutes)(PO-3C) (Bendmmark)
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Date CLEC Num CLEC Denom CLEC Result
oc:-01
Nov~0t
Dec-01
Jan-02
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Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

931 :54
1023100
925:33
528:57

1179116
295:53
415:21
635:08
875:23
623:13
858:45
805:20

146
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127
101
132
42
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90

6:23
8:03
7:17
5:14
8:56
7:03
8:09
8:28

10:25
11:32
10:28
8:57

LSRs Rejected for MA - Rejected Manually (Percent) (P0-4A-1) (Diagnostic)
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Date CLEC Num CLEC Denom CLEC Result
om-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

4578
4026
3296
3681
3142
3582
3402
3840
3754
2169
2415
1988

93217
85656
87829
102045
84615
94010
90804
94906
86121
96249
100214
90491

4.91%
4.70%
3.75%
3.61%
3.71%
3.81%
3.75%
4.05%
4.36%
2.25%
2.41%
2.20%

LSRs Rejected for MA - Auto-Rejected (Percent) (P0-4A-2) (Diagnostic)
Date CLEC Num CLEC Denom CLEC Result
Oct-01
Nov~01
Dec~01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun» 02
Jul-02
Aug-02
Sep-02

25739
24670
28208
29785
25067
28421
28078
29158
26953
30964
31140
28557

93217
85656
87829
102045
84615
94010
90804
94906
86121
96249
100214
90491

27.61%
28.80%
32.12%
29.19%
29.62%
30.23%
30.92%
30.72%
31.30%
32.17%
31.07%
31.56%

LSRs Rejerned for EDI - Rejected Manually (Percent) (P0-4B-1) (Diagnostic)
Date CLEC Num CLEC Denim CLEC Result
061-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
APr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

6241
4560
3927
4492
3544
2989
6587
5659
6144
3439
3784
3393

61930
65120
69357
83678
57897
57060
77654
74231
74983
77071
82784
72657

10.08%
7.00%
5.66%
5.37%
6.12%
5.24%
8.48%
7.62%
8.19%
4.46%
4.57%
4.67%

Qwest Perf Results - Chec (14-State 271 PID 5.0) Arizona
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Checklist #2 - LSR Re;ect1ons
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Date CLEC Num CLEC Denom CLEC Result
ocf-01
Nov-01
Deo-01
J8n-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

14444
14716
15289
20133
13400
13392
17647
15508
18081
18573
16788
15106

61930
65120
69357
83678
57897
57060
77654
74231
74983
77071
82784
72657

23.32%
22.60%
22.04%
24.06%
23.14%
23.47%
22.73%
22.24%
24.11%
24.10%
20.28%
20.79%

LSRs Received via Facsimile (Percent) (PO-4C) (Diagnostic)
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Date CLEC Num CLEC Denom CLEC Result
Od-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

146
127
127
101
1a2
42
51
75
84
54
82
90

2193
984

1702
1459
1177
703
733
675
704
565
472
438

6.66%
12.91%

7.46%
6.92%

11.22%
5.97%
6.96%

11.11%
11.93%

9.56%
17.37%
20.55%

Qwest  Perf  Resul ts  - Ches (14-State 271 PID 5.0) Ar izona
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Checklist #2 - Firm Order Confirmations - Resale

FOCs On Time for Fully Electronic LSRs Received Wa MA (Percent) (po-5A-1 (a)) (Benchmark)
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Date CLEC Num CLEC Denom CLEC Result
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May~02
Jun-02
Jul-02
Aug-02
Sep-02

2313
1513
1422
1893
1943
1963
2578
3206
3037
3460
3411
3891

2364
1517
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1963
2590
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3058
3453
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Date CLEC Num CLEC Denom CLEC Result
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Dec-01
Jan-02
Feb-02
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May-02
Jun-02
Jul-02
Aug-02
Sep-02

1465
1691
1320
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1506
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1704
1427
1088
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1030
1245
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Dale CLEC Num CLECDenom CLEC Result
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Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
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May-02
Jun-02
Jul-02
Aug~02
Sep-02

915
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918
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96.79%
96.94%
97.16%
91.47%
97.66%
98.21%
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98.56%
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FOCi On '11me For Electronic/Manual LSRs Renewed Via EDI (Percent) (PO-5B-2(a)) (Benchmark)
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- - -X - * CLEC Result Benchmark- 90%

Date CLEC Num CLEC Denom CLEC Result
061-01
Nov-01
Dec-o1
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

530
458
411
491
425
304
359
537
792
457
414
255

534
462
413
494
431
308
361
540
797
458
415
257

99.25%
99.13%
99.52%
99.39%
98.61%
98.70%
99.45%
99.44%
99.37%
99.18%
99.76%
99.22%
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Checklist #2 - Firm Order Confirmations - Resale
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FOCs on Time for Manual (Percent) (PO-5C-(a)) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result
OG1-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
APr-02
May-02
Jun-02
Jul-O2
Aug-02
Sep-02

1979
77g

1487
1305
egg
629
635
527
548
424
326
287

1986
785

148g
1305
1000
629
636
528
548
425
329
290

99.65%
99.24%
99.87%

100.00%
99.90%

100.00%
99.84%
99.81%

100.00%
99.76%
99.09%
98.97%
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Checklist #2 - Firm Order Confirmations - Unbundled Loops
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- . -x .. CLEC Result Benchmark - 95%

Date CLEC Num CLEC Denom CLEC Result
Od-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

239
375
209
289
245
188
254
355
151
198
194
181

240
376
209
289
245
168
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355
151
198
194
181

99.58%
99.73%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

FOCs On Time for Fully Electronic LSRs Received VIA EDI (Percent) (PO-5A-2(b)) (Benchmark)
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Date CLEC Num CLEC Denom CLEC Result
om-01
Nov~01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

424
766
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444
541
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584
72B
418
356
329
552
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541
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584
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421
356
329
553

100.00%
98.33%
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99.29%
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FOCi On Time For Electronic/Manual LSRs Received Via MA (Percent (PO-5B-1(b)) Benchmark)
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Benchmark- 90%-  -  -X -  -  CLEC Result

Date CLEC Num CLEC Denom CLEC Result
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

771
561
426
370
380
489
419
405
349
440
404
338

777
564
429
370
381
489
422
420
353
443
413
346

99.23%
99.47%
99.30%

100.00%
99.74%

100.00%
99.29%
96.43%
98.87%
99.32%
97.82%
97.89%

FOCs On Time For E ectromc/Manual LSRs Received Via EDI (Percent) (PO-5B-2(b) Benchmark)

Date CLEC Num CLEC Denom CLEC Result
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep~02

600
663
616
760
732
820
826
934
811
688
744
801

605
680
617
761
734
824
835
943
826
711
762
832

99.17%
97.50%
99.84%
99.87%
99.73%
99.51%
98.92%
99.05%
98.18%
96.77%
97.64%
96.27%
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Checklist #2 - Firm Order Contirmatxons .. Unbundled Loops

FOCi on Time for Manual (Percent) (PO-5C-(b)) (Benchmark)
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- - -X- - CLEC Result Benchmark- 90%

Date CLEC Num CLEC Denom CLEC Result
Od-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

36
31
24
23
20
12
12
19
18
26
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23
20
12
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s

14

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
96.30%

100.00%
100.00%

., I
,_ I
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Checklist #2 - Firm Order Confirmations - LNP
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FOCi On Time for Fully Electronic LSRs Reoelved Via MA (Percent) (PO~5A-1(c)) (Benchmark)
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Date CLEC Num CLEC Denom CLEC Result
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

2637
3489
3724
5039
2968
3367
3857
2965
2471
334g
4533
3015

2661
3498
3725
5039
2968
3367
3857
2965
252g
3349
4533
3015
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99.74%
99.97%

100.00%
100.00%
100.00%
100.00%
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FOCs On Time for Fully Electronic LSRs Received Via EDI (Percent) (PO-5A-2(c)) (Benchmark)
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Date CLEC Num CLEC Denom CLEC Result
OC1~01
NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

26
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3
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100.00%
100.00%
100.00%
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100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

FOC.> On `l1me For Elec1ron\clManuaI LSRs Received Vie MA (Percent (PO-5B-1(c ) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result
001-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

2025
2362
2454
3645
2543
2070
2136
1534
1628
1826
3084
2181

2034
2362
2469
3648
2544
2071
2136
1534
1630
1826
3087
2181

99.56%
100.00%

99.39%
99.92%
99.96%
99.95%

100.00%
100.00%

99.88%
100.00%
99.90%

100.00%

FOCs On Time For E eclronlclManua LSRs Received Via ED (Percent) (PO-5B-2(c)} (Benchmark

Date CLEC Num CLEC Denom CLEC Result
Oct-01
Nov-01
Dec-01
Jan-O2
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

116
93
90

105
58
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103
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96
47

101

116
95
90

105
58

121
124
103
112
97
48

101

100.00%
97.89%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

98.97%
97.92%

100.00%
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Checklist #2 - Fiml Order Confim'lations - LNP

1

FOCs on Time for Manual (Percent) (PO-5C-(c)) (Benchmark)
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- - -X - -CLEC Result Benchmark- 90%

Date CLEC Num CLEC Denom CLEC Result
oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

6
10
51
20
19
12
30
26
41
33
34
31

6
10
51
20
19
12
32
26
41
33
34
31

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

93.75%
100.00%
100.00%
100.00%
100.00%
100.00%
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Checklist #2 - Flrm Order Confirmations - LIS
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Fiml Order Confirmations (FOCs) On Time (Percent) (PO-5D) (Benchmark
Date CLEC Num CLEC Denim CLEC Res u l t
Oc1-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
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100.00%
100.00%
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Checklist #2 - Completion Notifications
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Date CLEC Num CLEC Dem CLEC Res CLEC Sid r Qwest NIH' Qwest Den QWSSI RES' M 9 d z s d Panty Ser

OC!-01

Nov-01

Dec-01

Jan-02

Feb-o2

mar-oz

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

1s94

7679

vase

8939

9004

8763

8292

10002

8320

9570

11906

10118

7993

7796

9731

9063

9011

8850

8349

10048

8379

9595

11sas

10134

se76%

98_50*

80.53%

9a 63%

99.26%

9902%

99.32%

99.54%

99.30%

99.14%

99.34%

9s.s4°.

11. 064

12 was

39.80°

11.62%

a.ss°

9.s1°.

8 2 3 ° .

G J S *

8 3 6 %
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8.09%

3  S r .

326023
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517816
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413135

44471s

431526

aa41s7

410sss

421199

377301

335722

504842

439592

534119

420101

426832

455034

441443

394695

41a4s1

43421 s

aaaloo

97.11°1

97 2o°.

91. 22- .

96.91 %

9e.ao°.

96 . 194

97. 75- .

91.7s°.

97.48Y

so 1a°.

sa .ss°.

s s 49°o

-8.71

-6.88

99.07

-9.39

-13 17

-11.76

-9.58

-11 .Se

-1048

-11.29

482

-11 .03

-6.29

-s 19

59 23

- 6 7 1

~9

-a.15

-6.83

-8.27
.7.37

-1 as

-5.98

-7.71

Nohoes Transmnma v a MA - EDI I Bllllnq Sysnrn Poshnq Completions (Pefcenl) (FO-7B.CI (Panty

Dao CLEC Num CLEC Dem CLEC Res CLECSM r Owls! NUR'QwestDun Qwest Res#moazsa Parity Ser

on-01

Nov-01

Deo-01

Jan-02

Feb-02

Mar-02

Apr-02

MW-W

Jun-02

Jul-02

Aug-oz

Sep-02

2369
4101

3131

2450

420s

4717

9 6 6 9 %

97 e1°.

66 s a x

17.88%

15.09%

4 7 z 4 ° .

326023

490727

427370

517616

406672

413135

44477B

431526

384767

410855

427199

377301

335722

504842

439592

534119

420101

426832

455034

441443

394695

41a4e1

43421 a

383100

97.11 %

91.20%

97.22%

96.91%

96.a0°.

96 19°.

97.75*

97.75%

91.48%

so. 1 ass

ss.as°.

98.49%

1.23

-1.82

128.16

-o25

-2 11

76.91
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Checklist #2 - Jeopardy Notifications - Non-Designed Semces

s
.K

Jeo .archly Notre Interval (Average Days (Po-8Al (Parity)
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'g 4.00 *

o 3.00

N
c
35

No
:NW

N
9.owlL

N
° .» .w
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Date CLEC Num CLEC Den< CLEC R8$\ Std Dev Qwest Nu Qwest Den Qwest Rest m wzs a pay Scr
OC1~01

Nov~01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug~02

Sep-02

31

19

26

38

12

27

13

40

16

46

34

51

l a

e

13

19

7

12

1

16

9

13

14

20

2.38

3 17

2.00

2.oo

1.71

2.25

1 .BE

z,50

1.78

3.54

2.43

255

1.39

1.17

1.00

1.05

0.49

1.29

0.90

0.73

0.97

2.47

1.09

1 5 4

4963

5557

5125

5098

5452

6186

5414

5635

3989

6574

8595

8942

1181

1099

1017

1299

1261

1229

1140

1008

820

1208

1337

1073

4.20

5.06

5.04

3.92

4.32

5.03

4.75

5.59

4.86

5.44

6.43

6.47

0.92

0.4

1.88

1.61

1.55

1.84

1.66

2.01

1.72

1.17

3.72

3.72

-0.44

-0.75

0.14

-0.02

-0.06

0.12

0.01

0.22

0.04

-0.29

1.26

1.26

`l1mely Jeopardy Nonces Percent} PO-9A) (Panty
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'g zs  0 0 %
8  2 0  0 0 ° .
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5 00%

0.00%
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9 ° .> u C .oo m <0 v
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0\ nor
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x x X'
N N N N N
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'I- . -x- . - CLEC Result Qwest Result

Date CLEC Num CLEC 0en< CLEC R€S\ Sta Dev Qwest Nun* Qwest Den Qwest Res: Mod z S o Panty Ser

Oct-01

Nov-01

Dec~01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

SeP-02

1

0

4

2

0

1

0

1

1

5

1

4

8

7

14

8

4

6

3

i s

7

12

8

11

12.50%

0 00%

2B.57%

2500%

0 0 0 %

16 67%

0 o o %

5 5 6 %

1429%

41 67%

1250%

36 36%

33.07%

0 00%

45.18%

43 30%

0 00%

2 7 2 7 %

0.00 /»

22.91 %

34 99%

49.30%

33 07%

pa 10%

195

156

220

199

221

£48

198

202

163

256

264

177

1433

1114

1475

1314

1134

1246

1081

1080

1023

1203

1142

919

13.61%

14.00%

14.92%

15.14%

19.49%

19.90%

18.32%

18.70%

15.93%

21.28%

23 12%

19.25%

-0.02

0.96

-1 .43

-0.78

0.82

0.09

0.61

1.47

0,o1

-1 .12

0.62

-1 43

~1 .01

-0.42

-1 .87

-1 47

-0.5

-0.S4

-063

-0 11

-1

-2.04

-0.62

-1.87
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Checklist #2 - Jeopardy Notnficatlons - Unbundled Loops
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Date CLEC num CLEC Def\( CLEC R€S\ CLEC Sid r Qwest Nutt Qwest Den Qwest Resl ModZScf Panty Sci
OC1-01

Nov-01

Dec-01

Jan-02

Feb-o2

Mar-02

Apr-02

May-02

Jun~02

Jul-02

Aug42

Sep-02

247

171

74

133

251

177

120

183

199

214

296

488

67
42

16

30

49

34

25

42

37

47

74

124

3.89

4,07

4.82

4.43

5.12

5.21

4.80

4.36

5.38

4.55

4 OD

3.94

2.22

2.05

2.85

2.14

2.77

2.42

2.94

1.66

2.30

2.3B

1.97

1.15

4963

5557

5125

5098

5452

6186

5414

5635

3989

6574

8595

S942

1181

1099

1017

1299

1261

1229

1140

1008

820

1208

1337

1073

4.20

5.06

5.04

3.92

4.32

5.03

4 75

5.59

4 BE

5 44

6.43

s 47

0.37

081

0

-0.31

-095

-0 13

-004

0.91

-0.39

0.8

3.09

3.11

-0.77

-0.51

-1

-1 .19

-1 .58

-1 08

-1.02

-0.41

-1 .24

-0.52

0.88

0 89

Timely Jeopardy notices Percents (Po-9Bl (Panty

Date CLEC Num CLEC Dene CLEC Real CLEC Std E QwestNurr Qwest Den Qwest Resu Mod z Ser Panty Sc!

Oc!-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

AU9'0Z

Sep-02

3

12

0

4

s

13

2

2

7

21

15

12

42

30

10

15

55

72

BE
76

86

70

31

23

7.14%

4-0.00%

0.00%

26.67%

909° .

1B.06%

2.33%

2.s3° .

8.14° .

30.00%

48 39%

52.17%

25.75%

4B.99°n
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248
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1433

1114

1475

1314

1134
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1081

1080

1023

1203

1142

919

13.61 as

14 00°.

14.92%

15 14%
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199056

18.32%
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15.93%

21.2B%

23 12%
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1.23

-4 05

1.32

-1 24

2.02

035

4.39

4.1

2.02

-1 73

-3 29

-3.95

-0.25

-ans

-0.2

-1 75

0.23

~O.79

1 67
1 49

0.23

~2.05

-3

-3.4
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Checkllst #2 - Jeopardy Notifications - LIS
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Date CLEC Num CLEC Dem CLEC R8SI CLEC Sid r Qwes! nun' Qwest Den Qwest R€S\Mod z So Panty Scr

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

Jurl-02

Jul-02

Aug-02

Sep-02

0

0

0

0

0

0

1

2

4

1

3

1

1

2

0.00%

0.00%

0.00%

0.00%

0 00%

0.00%

50.00%

0.00%

0 00%

0.00%

0.00%

0.00%

0.00%

so 00%

0

0

1

0

0

0

0

0

0

1

0

2

5

5

1

5

1

2

2

Z

9

5

0.00%

0.00%

20.00°/
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0.00%

0.00%

0.00%
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0.00%

11 11%
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Checklist #2 - Jeopardy Notifications - UNE-P-POTS
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Jeo 13ldY Notre Interval (Average Days (PO-8D) (Pantyl
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1 .47
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5.06
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3.92
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0 2 5
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Date CLEC Num CLEC Den( CLEC Res CLEC Std : Qwest Nurr Qwest Den- Qwest Rest Modz So Parity Ser
o<.~i.01

No v-01

Dec~O1

Jan-02

Feb-O2

Mar-02

Apr~o2

May-02

Jun-02

Jul~02

Aug -DO

SeP-02

0

0

1

3

0

0

1

1

3

0

1

0

10

10

9

7

5

4

6

8

5

8

8

5

0.00%

0.00%

11.11 %

42 86%

0.00%

0 0 0 %

16.67%

12.50%

60 00%

0.00%

12 50%

0 o0°.

0.00%

0.00%

31.43%

49.49%

0.00%

0.00°

37.27%

33 07%

48.99%

0.00%

33.07%

0.00%

195
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zz0

199

221

248
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202

163

256

264

177

1433

1114

1475

1314

1134

1246

1081

1080

1023

1203

1142

919

13.61%

14.00%

14.92%

15.14%

19.49%

19.90%

18.32%

18.70%

15.93%

21.28%

23.12°

19.26%

1.23

1 26

0.2

-2.04

0 9 8

0 8 4

0

0.34

-2 69

1 48

0.62

0 97

-0.25

-0.24

-0 8 8

-2.24

-0 4 1

-0.49

-1

-0 79

~2.63

-9 1

4 . 6 1

-0.41
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Checklist #2 - LSR Accountability

I

I
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-

1

LSR Accountability (Percent) (PO-10) (Diagnostic)

VB |
3%

°°°3̀3§8§§838.§3;

Date CLEC Num CLEC Denom CLEC Result
Od-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

85412
81566
83868
96534
75655
82525
66473
91474
80035
90991
99240
76079

85412
81566
83868
96534
75655
82525
86473
91474
80035
90991
99240
76079

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
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Checklist #2 - Due Date Changes
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Date CLEC Num CLEC Den: CLEC Rest Std Dev Qwest Nuvr QweslDen Qwest Res:Mod zSer Panty Ser

081-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep~02

553

45G

346

201

338

485

383

512

542

480

487

497

3899

4739

4039

4781

6651

5194

5196

6169

5723

5784

5355

5373

0.14

0.10

0.09

0.04

0.05

0.09

0.01

0.08

0.09

0.08

0.09

0.09

0.41

0.34

0.32

0.23

025

0.36

0.31

0.33

0.36

0.33

035

0.33

5631

4481

2922

2282

2338

2392

2474

2553

3796

2053

1707

2127

81077

72708

66506

72723

63227

65820

65412

67010

63495

66951

73540

63442

0.07

0.06

0.04

0.03

0.04

0 04

0.04

0.04

0 06

0.03

0.02

003

14.33

8.09

10.33

3.43

4.85

17.61

10.88

14.9

7.03

16.39

25 .08

19.15

7.11

3.92

5.28

1.09

1.95

g 7

5.61

8.06

3.27

8.96

14.25

10.64
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Checklist #2 - Timely Release Notifications

»

(PO-16) Timely Release Notifications (Percent) (Benchmark)

x-~x--xZ(--X'-Xz<

8
o
c:

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%
<-
° .
'G
o

N
°.
3->

NoLA
<

N
Q
::

NoL
N

2

<-
o
Uo
Q

- N N
CP o q> c .Q
c m ea
2 W u.

N9 g
on o.: w
< w

N
9>~N
E

-  -  -x  -  -  CLEC Result Benchmark - 92.5%

Date CLEC Num CLEC Denom CLEC Result
oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr~02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

0
0
0
1
0
1
5
5
0
2
1
2

0
0
1
1
2
1
5
5
0
2
1
2

0.00%
100.00%

0.00%
100.00%
100.00%
100.00%

100.00%
100.00%
100.00%

Qwest Perf Results - Chic (14-State 271 PID 5.0) Arizona
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Checklist #2 - Stand-Alone Test Envlronment (SATE) Accuracy

X-._)<-.-.X

8o
<9

100_00° °  1
90.00%
80.00%
70 00%
60.00° .
50 00%
40.00° .
30 00%
20.00%
10.00° .

0.00%
N
9
QGJ

3
U
o m a2 <

N
° .
;= 4 U)

F - N cy N N N N N
Q 9 ° . ° . ° . Q o ° . 9> U c D >, c axo 42 (q u m 3 :2 D -1 L. E ">

-x- - - CLEC Result Benchmark - 95%

7

100 00° X--X--_X

8o
<9

90 00%
80 00%
70 00%
60 00 o
50 00°
40 00° ..
30.00° .
20 00° .
10.00%

0 00° .

3 N
9
'S-1o

oz3 3 8 .> LJ n
o 4/ N 4] Eu
2 o m

N N N N
8 8 3 o> c m D.

D 3 GJ
-> < U)

N N NO o o
: Ru a-r 2 < 2

-x- - . CLEC Result Benchmark - 95%

X--.>¢-..-9<

I
o
o
o

100.00%
90.00%
80.00 H
70 00° e
SJ 00°
50 00° .,
40 W° u
30 W° =
20 00 0
10 W"u

0 toa
N
9
:*a

1-
° .
T.
o

n .L
cu Q
E <

N
9u::
<

N N N N3 3 Q 9 o o g
> U c .D > co ea go GJ Ru :
z D ° > u. 2 W

3
aw
cm

- - -X- - - CLEC Result Benchmark- 95%

Stand-Alone Test Environment(SATE)Accuracy(PO-19) (Percent) Benchmark

x  . x . x - x .~ . x-*ar--><

I
o
a
o

100.00%
90 00%
80.00° o
70.00%
60.00%
50 00%
40 00%
30.00%
20.00%
10.00%
0.00%

N
° .
'5-»

No
LQ.
<

-
9
'J
O

N N
9 9c nG w'n LL

<-
° .>o
z

' -
° .uGJo

NQ
.Lm
2

N N N
9 ° . ° . 3>. Q.cu 3 8' a:
E * < cm

- - -X- - - CLEC Result Benchmark- 95%

Date CLEC Num CLEC Denim CLEC Result
o<,~t-01
Nov» 01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
S8p-02

358
390
74g
619
637
654
646
659

379
395
792
649
656
656
659
666

94.46%
98.73%
94.57%
95.38%
97.10%
99.70%
98.03%
98.95%

Stand-Alone Test Envlronmem SATEl Accuracy(PO-19A Rel.B.0(percent)(Benchman<
Date CLEC Num CLEC Denom CLEC Result
oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-D2
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

188
187
188

188
188
188

100 00%
99.47%
98.94%

'Stand-Alone Test Erwnronmenl (SATE Accuracy (PO~19A Rel. 9 0 (Percent) (Benchmark

Date CLEC Num CLEC Denom CLEC Result
Od-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
S€P'02

188
18g
187

189
189
189

99 47%
100 00%
98.94%

Stand-Alone Tea(Envlronment SATE)Accuracy P0-19A) Re. 10.0 percent (Benchmark)

Date CLEC Num CLEC Denim CLEC Result
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
AUg~02
Sep~02

189
191
190

189
194
193

100.00%
98.45%
98 45° <>

Qwest Perf Results - Chec (14-State 271 PID 5.0) Arizona
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Checklist #2 - Stand-Alone Test Environment (SATE) Accuracy

x-x-x

Ioo
w

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

N
o

No
3W

§u
O

N
8Q.
<

N3 8 Q
>o 8 '8z 1 LL

Nc._m
2

ooz
D

Q.v
cm

cs
<

N N N N
4 <9 o o>. :m :

Benchmark . 95%- -X- - CLEC Result

Stand-Alone Test Environment (SATE) Accuracy (P0-19A) Rel. VICKI (Percent) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result
OC1-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul~02
AUg-02
Sep-02

5 8

6 1

6 1

58
BI
61

100.00%
100.00%
100.00%

x

NoNo No-
2

Nc
> cno :2 ->

NoNoNQ
'5

No
cmW

s
2

N
9.oQlL

-
o
o
v
o

Q.a>
V)

u>
:
<

- -X~ - CLEC Result Benchmark .. 95%

3
100.00%
90.00%
80.00%
70.00%
60.00%

g 50.00%
u 40.00%

30.00%
20.00%
10.00%
0.00%

- <-

5 sO - 2

Stand-Alone Test Environment (SATE) Accuracy (PO-1 QB) (Percent) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

118 119 99.16%

Qwest Perf Results - Chec (14-State 271 PID 5.0) Arizona
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Checklist #2 - Manual Service Order Accuracy

x~x-x-&2

8o
<9

100.00°.
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30 00%
20.00%
10.00%
0.00°.

N
9
:-»

w-o
15
Q

N
° ._
2

No
cy
E

3 3 8 8
u8 4) 8 gz D W u.

N N
° . 98> a.Q< m

N N
o 9

c8  :

.. -X' - . CLEC Result

7

Manual Service Order Accuracy POTS Resale (Percent) (PO-20) (Duagnostxc)

Ioo<9
100.00%
90.00%
80.00%
70.00%
60 00%
50.00%
40 00%
30.00%
20 00%
10.00%
0 00%

N
° .
3W

<-
° .
'S
O

N9
2

N N
9 ° .c nm a»-» ll.

3
Jw
Q

No
L(U
2

-
9>oz

N N N N
° . ° . ° . ° ,>~ Q<9 3 3° o
E * < <0

- - ~x- - - CLEC Result

Date CLEC Num CLEC Denim CLEC Result
OC1-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
JUl-02
Aug-02
Sep-02

398
471
501
465

441
520
540
480

90.25%
90.58%
92.78%
96.88%

Manual Service Order Accuracy Unbundled Loop Aggregate (Percents(PO-20) (Diagnostic)

Date CLEC Num CLEC Denom CLEC Result
oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

382

397

413

372

396

417

434

394

96.46%
95.20%
95. 16%
94.42%

Qwest Pert Results - Chec (14-State 271 PID 5.0) Arizona
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Checklist #2 - Order Accuracy

' l p

»

4

(Diagnostic)

X-.-X-.X

I
o
o
<9

100,00%
90.00%
B0.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

N
° ,c.

N

° .
5-»

_ Q-9 o
'G
o

N N
° , 9» ..
(0 Q.
E <

N N

3 o 9
> u : . Q
o ea <o oz o \L

N
9ca: GJ
< w

N N

° . ° .
m :2 w

- - -X- - - CLEC Result

Date CLEC Num CLEC Denom CLEC Result
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

5802
5509
5085

5829
5534
5108

99.54%
99.55%
99.55%

Qwest Perf Results - Chic (14-State 271 PID 5.0) Arizona

Additional information related toOP-5 new service installation quality - order accuracy

October 18, 2002 Page 79 of 342



Checklist #2 Access To Centers

\
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N

8
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N N
o_ 9c .ago oW LL

N9:
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N
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ao
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<-o
oNa
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z

U!:<

No>W2

4,- - -x- - - CLEC Result Qwest Result

¢

Calls Answeredwithin TwentySeconds - Interconnect ProvnsionvnqCenter Percent)(OP-2) Panty)

Date CLEC Num CLEC Denom CLEC Result Qwest Num Qwest Denom Qwest Result

OC\-01

Nov-01

Dec-01

JBN-02

Feb-02

Mar-02

Apr»o2

May-02

Jun-02

JUl-02

Aug-02

Sep-02

29974

26494

25774

33426

28640

29431

29632

28738

26320

28597

30142

29029

30839

27862

27582

35459

29376

29788

30270

29322

27152

29219

30673

29677

97.20%

95.09%

93.45%

94.27%

97 49%

98.80%

97.89%

98.01 %

96.94%

97.87%

98.27%

97.82%

3407926

2819746

2529350

3156401

2593071

2638255

2829976

2890939

2606063

2774843

2654557

2747435

401131

3441968

33156

415260

3147543

3273774

3423085

3519539

3218568

3669243

3682542

3340161

B4.96%

81.92%

76.29%

76.01 %

82.38%

80.59%

82.67 %

82.14 %

80.97 %

75.62 %

72.08%

82.25%

Calls Answered within 20 seconds - Interconnect Re fair Center (Percent) (MR-2) (Parity

Date CLEC Num CLECDenim CLEC Result Qwest Num Qwest Denom Qwest Result

Od-01

Nov-01

Dec-01

Jan-o2

Feb-02

M ar-02

Apr»02

May-02

Jun-02

Jul-02

Aug-O2

Sep-O2

22612

15983

18034

17097

16056

17341

17296

18953

17950

19079

20752

18155

23837

22801

19952

20252

18761

19901

20156

22897

22347

24241

23847

21172

94.88%

87.64%

90.39%

84.42%

85.58%

87.14 /o

85.81 %

82.78%

80.32%

7871 %

87.02°

85.75%

526715

472032

440835

426971

356562

395295

386034

378179

389434

451076

449184

415020

601761

546396

512988

518511

429847

463412

459220

468753

495518

574101

529360

481264

87.53%

86.39%

85.93%

oz 66%

82 95%

85 30%

84 06%

80.68%

78 59%

78.57%

84.85%

86 24°°

Qwes t  P er f  Res u l t s  -  Chec  ( 14- S ta te  271  P ID  5 .0 ) A r i z ona
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Checklist #2 - Billing
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UNEs and Resale Ag xreqate (BI-1A) (pa )Time to Provide Usa Ie Records (Average Do

Date CLEC Num CLEC Den: CLEC R€sl CLEC Std : QWeSI Nutt Qwest Den Qwest R€SIM9dz$ct Panty Scr

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr»o2

May-02

Jun-02

Jul-02

Aug-02

Sep-02

1073996

1022305

1238430

1347628

1378718

20101158

21917464

14281376

11211911

14273939

20313712

13976314

637097

541 B25

600465

659146

745800

5723984

7250382

7578074

5764426

7179813

9467175
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1.69
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2.06

2.04
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1 50
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72628418

49922855
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15550006

15504775
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12837712
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14027470

10628192

12972982

13363012

11909521

e. 15
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6.30
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5.82

6.23

5.91

5.63

5.71

5.62

5.44

4.19

.212.81

-204.74

-198.4

.20g .76

-259.67

-349.32

-444.6

-606.8

485.65

-591 .34

-575.72

-572.22

-130.38

-125.47

-121.62

-128.52

-158.87

~213.37

-271.3

-38991

-296 25

-360 51

-351 .01

~348.B8

o(D

100 00°. x--x I . _,__. _ . »~1-n-1-»y--m1-~-X--X--"
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no Qwest Result.. -x- ... CLEC Result

Benchmark- 95%

Time to Provide Usage Records (Percent) Joint! '-provided Switched Access (Bl-1B} Benchmark

Date CLEC Num CLEC Dem CLEC R&9 CLEC Std E Qwest Nurr Qwest Den Qwest Res Mod z So' Parity Scr

Od-01

Nov-01

Dec-01

J8l't-02

Feb-02

Mar-02

Apr~02

May-oz

Jun-02

Jul-0.4

Aug-O2

Sep-oz

544454

791016

1082437

1304184

1261450

1488739

2214983

3356270

3044452

4191469

4012458

4037189

548663

800969

1103963

1354635

1282767

1519801

2240702

3421550

3107987

4201700

4012470

4039357

99.23"

98.76%

98.05%

96.28%

98.34%

97.96%

98.85%

9809 A

97.96%

9976°

100.00%

99.95°

8.73%

11 08%

13.83%
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14.15°¢

10.65%
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14.15°e

4.93%

0.17%

2.32%

Time to ProvideUsage Records [CAT11] Average Do 's) UNEsand Resale A aggregate (B -1C-1 )(Dax ostxc

Date CLEC Num CLEC Den( CLEC R€$l CLECStd r Qwest fury Qwest Den Qwest Rest ModZScr Panty Scr

OC1~01

Nov-01

Dec-01

JED-OZ

Feb-02

Mar»O2

Apr-02

May~02

Jun-O2

Jul-02

Aug-02

Sep~02
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B436882
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3528432

4041256

5685178

5425463
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2.09
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1 .Hz
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T me to Provide Usaqe Records rcAT10 §Averaqe Da'st UNEs and Resale A 1qreqate B -1C-2 Dxainostucl

Date CLEC Num CLEC Den( CLEC Res CLEC Sm r Qwest Nurr Qwest Den Qwest R€$1 Mod z Ser Panty Ser

001-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-Oz

May-02

Jun-02

Jul-02

Aug-OZ

Sep-02

4069151

5837057

6512710

5188885

2235994

3138557

3781997

3900563

1 BE

1 86

1.72

1.33

3.62

3.73

2.21

1 .26

60706235

72883129

72628418

49922855

10628192

12972982

13363012

11909521

5.71

5.62

544

4 19

-352.78

-452.72

-473.99

-455.69

-215.48

-276.23

-2B9.16

-27B.04

Qwest Perf Results - Chic (14-State 271 PID 5.0) Arizona

Per the PID, the Retail analog for BI-1C-1 is the same as BI-1A which contains only Category 10 records
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Checklist #2 - Billing

Date Qwest/CLEC Aggfega! QwesfJCLEC Aggregal QwesVCLEC Asgfesaté
00t.01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
JUl-02
Aug-02
Sep-02

12226
12024
10647
12004
13119
12881
12912
12640
12271
12088
12312
12427

12226
12024
10994
12004
14316
12881
12920
12640
12271
12089
12313
12430

100.00%
100.00%

96.84%
100.00%

91.64%
100.00%

99,94%
100.00%
100.00%

99.99%
99.99%
99.98%

Qwest Pert Results - Chic (14-State 271 PlD 5.0) Arizona

x--x--x-x-x-x--x100.00% x--x
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94.00%

8 92.00%

90.00%

BB 00%

86.00%

5

I
$3 N N9 Q

5 '6-> u.

N

'-1?

m

2

N
o1
1.1
<

N
Q

oz
Q

-x- ' - QwesVCLEC Aggregate Resur!
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Checklist #2 - Billing
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Checklist #2 - Billing

~Billinq Completeness (Percent) UNEs and Resale Aqqr ate Bl~4A) (Panty
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98.13%
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Checklist #2 - Billing
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Installation
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95.74%
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96.88%
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98.67%
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95.45%

95.38%
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96.13%

95 84%

96.35%
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Date CLEC Num CLEC Dahl CLEC Reg CLEC Std E QW€S! Nurr QW€$(Den Qwest Resp Modz So Panty Ser
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Nov-O1

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

Jun~02

Jul-02

Aug~02

Sep-02

573

669

709

502

505

445

685

557

sea

641

602

590

104

133

141

112

111

96

140

122

130

133

131

104

5 51

5 03

5.03

4 48

4 55

4.64

489

4 57

4.29

4 82

4.60

567

4.32

2.6¢

2 93

2.81

3.44

4 74

3.91

3.57

3.05

3.66

2 14

3 70

162325

149887

133644

125784

109571

112633

105052

110G50

106295

117572

138108

128095

27479

24926

22790

24590

20553

21285

19714

19965

18830

19185

20995

19227

5.91

6.01

5.86

5.12

5.33

5.29

5.33

554

5.64

613

6.58

6 66

-0.55

-1 .64

-1 .45

-1 .14

-1 .33

-1 .02

-0.95

-1 92
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-3.83

.1 5
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-1.81

-1 62
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-3 33
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Delayed Days for Non-FaculutyReasons (Average Days) OP-GA-1 ) (Panty - D snatches WNhrn MSAs

Date CLEC Num cLEw Dene CLEC R€9 CLEC Sid r Qwest Nurr Qwest Den Qwest Res Mod z Ser Panty Ser
Ocl-01

No v-01

Dec-01

Jan-02

Feb-04

Mar-04

Apr-02

May-02

Jun-02

Jul-OZ

Aug-02

Sep-02

18

13

11

5

7

7

12

29

1

5

g

3

3

4

4

3

2

2

4

1

1

2

3

2

6 00

325

275

1 .e7

3.50

3.50

3.00

29.00

1 00

3.00

3.00

1 50

4.36

2.63

1.26

058

071

071

4 00

283
265
011

2397

1908

1814

2112

1976

2699

1652

1878

1731

2721

2383

3021

471

372

406

428

372

409

393

491

466

AM

484

528

509

513

447

493

531

660

420

382

371

510

492

5.72

0.48

»0.35

~O.34

-0.58

-024

-022

-034

233

-051

-021

-ass

-O 41

-0.71

-1.22

-1 2

-1.42

.1 is

-1 14

-1 21

0 41

-1.35

-1 la

-1.23

-1 25

Delayed Days for Far it' Reasons Averaqe Do 'so (OP-6B-1 (Pamy}- Dnspatches Wnhun MSAs

Date CLEC Num CLEC Dem CLEC R€S\ CLEC Std E Qwes! Nun- Qwest Den Qwest Real Modz Ser Panty Sci
Oct-01

N o v~01

Dec~01

Jan-02

Feb-02

Mar-01

Apr-02

May-02

Jun-02

J ul~02

Aug-02

Sep~02

5

7

14

3

30

19

2

13

17

13

1

2

1

1

4

3

1

4

4

2

5 00

a 50

14.00

3.00

7.50

6.33

2.00

3.25

4.25

6.50

0 71

351

2.31

3.30

0.9s

0.71

5576

4512

6342

4979

4966

5051

3174

3267

2907

4186

4312

2255

527

413

611

479

441

494

356

345

324

422

420

278

10.58

1092

11 .36

10.39

1126

10.22

892

g 47

8.97

9.92

1027

8 11

-0 21

-082

087

-0,47

-0.31

-0.55

-0.77

.1.61

-1.36

-O 25

-1.13

-1.s
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-1.28

-1.19

-1 34

-1 .47

-1.98

-1.B3

-1.15

Qwest  Perf  Resul ts  - Chec (14-State 271 PID 5,0) Ar izona

October 18,  2002 Page 86 of  342



Checklist #2 - Unbundled Network Element - Platform (UNE-P) Installation
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Jun-02

Jul-02
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Date CLEC Num CLEC Den( CLEC Resl CLECStd I Qwest Nurr Qwest Den Qwest Res: Mod Z Ser Panty Scr

Oct-01

Nov-01

Dec~O1

Jan-02

Feb-02

Mar-02

Apr-Oz

May-02

JUr\-02

JUl-02

Aug-02

Sep-02

1

36

1

1

1 00

3600

907

530

856

597

4G5

613

533

353

479

$62

516

326

89

47

76

68

51

60

55

38

47

53

37

43

10.19

11.28

11.26

a,78

9 12

10.22

9.69

9.29

10.19

10.60

1395

7 58

-1.2

2.1

-1 .73

0.27
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Date CLEC Num CLEC Den< CLEC RGSL CLEC Std l' QwestNurr Qwest Den Qwest Rein Modz Sci Panty Scr
OCt-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

Jun-02

Jul-02

Aug~02

Sep-02

307

254

359

707

899

610

1007

1270

1625

1G25

880

910

312

257

362

711

902

611

1007

1272

162a

1627

883

913

98.40%

98.83%

99.17%

99.44%

99.67%

99.84%

100.00%

99.84%

99.82%

99.8a°.

99.66%

99.67%

12.56%

10.74%

9.07%

7.48%

5.76%

4.04%

0.00%

3.96%

4.29%

350%

5.82%

5.72%

29866

28961

2soe8

28985

25282

26709

26661

28743

27422

29067

34142

27919

30019

29104

25257

29218

25472

26907

26848

28935

27580

29270

34349

28103

99.49%

99.51%

99.25%

99.20%

99.25%

99.26%

9930%

99 34%

99.43%

99.31%

99.40%

99.35%

2.2

1.37

0.25

-0.7

-t 42

-1.64

-2.61

-2.18

-2.02

-2.7

-1

-1.2

0.34

-0.17

-0.85

-1 .42

-1 .86

-1 .99

-2.59

-2.32

-2.23

-2.64

-1 .61

-1 .73
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Date CLEC Num CLEC Dem CLEC R8$L CLECStd : Qwest Nuvr Qwest Den Qwest Res:Mod Z So Panty Ser

oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jur1~02

Jul-Oz

Aug-02

Sep-Oz

273

194

605

1997

2499

849

1300

1631

973

1174

1032

1054

106

73

1a2

547

697

265

418

527

314

377

333

334

2.58

2.66

3.32

3.65

3.59

3.20

3.11

3.09

3.10

3.11

3.10

3.16

1.29

1.49

1.48

1 17

0.79

3 32

1.73

1 27

1.29

1.17

1.15

1,28

57005

54704

55819

69132

58497

59913

65985

72606

70073

75690

91782

88976

21491

20531

18094

22440

19112

19589

19369

20545

19648

20565

25227

22144

265

2.66

3.08

3.08

3.06

3.06

3.41

3.53

3.57

3.68

3.64

3.93

~0.54

-0.05

2.3

5 32

4.7

0.9

-4.54

-741

-6.12

-6.41

-5.83

-664

-1.33

-1.03

0.4

2.24

1.85

~0.45

-3.76

-5.51

-4.72

-49

-4.55

.5 03

Delayed Days for Non-Facuhty Reasons (Average Da ) (OP-6A-3) (Pantyl- No Dis ache..

Date CLEC Num cLEw Dem CLEC RBSK CLECSld I Qwest N un' Qwest Den Qwest Res:ModZ Scr Panty Sci
Oct-01

Nov~01

Dec-01

Jan»0z

Feb-02

M ar~0z

Apr-02

May-D2

Jun-02

Jul-02

Aug-02

Sep-02

23

e

7

10

8

55

2

4

2

12

8

5

3

3

2

3

1

2

3

2

3

2

4.60

2.00

2.33

5.00

2.67

55.00

1.00

1.33

1.00

4.00

4.00

3.78

1 .73

0.58

5.66

2.08

0.00

0.58

0.00

1 .13

0.00

1059

367

8B4

1016

1097

838

427

972

533

636

695

596

147

125

121

160

136

146

148

1e0

121

136

155

147

7.20

2.94

7 31

6.35

8 07

5.74

2.89

608

4.40

4.68

4.48

4.73

~0.17

-0.41

-0.29

-0.08

~0.3

2 O5

-0.29

-0.72

-046

~0 13

-0.16

.1 1

-t 25

.1 18

-t.0s

-1.18

0.25

44

.1.18

-1

-1.2B

-1.08

-1.1

Dela 'ed Days for Fatty Reasons (Avert Ah Days) (OP-6B-31 (Pan\v)-- No DIS arches

Date CLEC Num CLEC Deni CLEC R€$l CLEC Std Qwest Nurr Qwest Den Qwest Res Mod Z Ser Panty Ser

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-o2

Jun-OA

JUl-02

Aug-02

Sep-02

3 2 1.50 0.71

197

189

231

308

249

587

145

115

205

334

393

225

66

53

71

71

57

59

42

36

39

67

64

57

2.98

3.57

3.25

4 34

4.37

9.95

3.45

3.19

5.26

4.99

6.14

3.95

-0.68 -1.41
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Installation
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Date CLEC Num CLEC Dem: CLEC RB$l CLEC Sta : Qwest Nutt Qwest Den Qwest Res\ M°uzs¢=r Panty Ser

Od-0 1

Nov-01

Dec-01

Jan-02
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Mar-02

Apr-02
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B1.34%
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Dec-01

Jan~02
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372

368

416

616

859

B18

B75

1200

152.9

1674

1318

428

409

454

672

925

B66

935

1279

1583

1765

1393

se.92° .

89 CB%

9153%

91 67%

92 86%

9446%

93.58%

93.82%

96.21%

94.84%

94 s2° .

33 72%

30.03%

27 69%

27 64%

25.74%

22.88%

24 51

2 4 0 7 %

19.10%

22 11 °o

z2.57°.

48113

50064

46272

46137

46171

43627

44361

44482

43996

42320

46892

57595

58863

53747

53601

52573

49791

50089

50363

50250

49996

54592

83 54%

85.05%

86.09%

86 07%

87.82%

BE 62%

B8.56%

BB.32%

87.55%

84.65%

85.90%

-1.88

-2.78

-3.4

-4 16

-4.65

-6 OF

-4 78

-605

-1027

-11 68

-9.23

~2.14

-2.69

-3 06

-3.53

-3 8 3

-4.68

-3.9

-4 68

. 7 2 4

-8.1

-6.61

X~ x_
. _X`~x* X '

s
* ~ - x

N
o

N
o

:-a

<~4
9~.
2

>~Eu
E

1l
N
o

N
c

N93
N
9:cy-w

a
E

N
9QQLL

-
9
~JQ)

o
Q
8/

cm

N
9as:<

-
9>oz

160 00
140.00
120.00

'o 10000
g 80.00
ca 60.00 x .'

40.00 ` -x
20.00
0 00

§
U
O

s... -x- . - CLEC Result Qwest Result

ln!ervaI for Pend n I Orders Dela ed Past Due Date (Average Days) OP-15A} (Duaqnostnc

Date CLEC Num CLEC Den CLEC R€S\ CLECS!d r Qwest Nutt Qwest Den Qwest Res: ModZScr Panty Scr

Oct-01

No v-01

Dec-01

Jdl\~0Z

Feb-02

M¢r-0Z

Apr-02

May-02

Jun-02

JuI» 02

Aug-02

Sep-02

461

52B

690

841

993

1147

1359

1074

932

1005

1038

275

9

12

5

7

10

9

14

g

8

10

14

4

51,22

44 00

138 00

120 14

9 9 3 0

12744

97 07

119 33

116.50

10050

74 14

ea.75

46 26

51.99

53.12

86.35

100 17

109 91

11547

137 26

142 36

147 ZN

143.35

105.83

148553

166143

170598

178743

187813

207907

2259B5

249575

279369

299995

319132

317009

2363

25BB

1443

150s

1603

1892

2087

2217

2410

243s

2321

2270

62.02

64.20

118.22

11B.69

117.16

109 89

108.28

112.57

115.92

12305

137.50

139 65

-0 4

-0.B3

0.51

0 LB

-043

0 57

~0.32

0.25

0 19

~048

-1.52

-0.89

-1 24

-1.51

~0.69

-0.89

-1 26

-066

<12

-0 85

-0.B8

~1.29

-1 92

-1 54
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Checklist #2 Unbundled Network Element Platform (UNE P) Installation
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Repair
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Date CLEC num CLEC Den:esc Rea cLscs=ar Qwest Nu Qwnstbsn www Rem m¢4Isq Panty Sci
Od-01

NCv-01

DEC-01

Jan-G2

Feb-02

mu-oz

Apr-oz

May-02

Jun-02

Jul-02

Aug-oz

$¢9-8Q

139

94

73

104

91

el

doe

127

111

n o

216

235

150

100

78

112

100

as

Los

131

120

256

zoo

258

92.67%

s4.oo%

9359*

92.86%

91 _00*

94.1916

98.15*

9695*

92.50%

sa.e7°.

93.91 as

91 .o9°.

26.07%

23.75%
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2575*

za62%
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1721*

26.34%
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23.91 *

28.50ss

237
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19010

16347
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16518

16358

17024

zs44z

22622

21435

28538

22899

24625

20559

17sas

18130

1772s

17521

18620

31533

2s1a4

21140

19.63*

90.21 *
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92.47%

94.03%

9291 *

sa.17%
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91 .43*

s0.sass

87.74%

nz7%

-1 .n

-1 .27

-2.32

-o.1s

1 .23

-0.46

.2.04

-1.64

-0.42

-322

-z.s4

-5.27

-1 .14

-1 .77

-2.41

-1 .1

-0.25

-1.2a

-224

-2

-1.25

-2.96

-2.73

-42
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Oct-01

Nov-01

Dec-01

Jan-02

Feb-GQ

Mar-02

Apr-02

May-oz

Jun-4:Q

Jul-02

Aug42

Sep-01

1st

130

101

132

136

106

132

156

154

zap

zee

294

1a9

133

102

133

138

108

133

156

160

292

269

297

sa.s41s

9714*

99.02%

992s°.

98.55%

98 15%

9925*

100.00%

9625%

ss.5ass

9963%

pa go*

10.23%

14.85%

9.85%

5.64%

11 95%

13.48%

a 64%

0.ooss

1900%

18.19%

6.09%

10.00%

34967

30087

32039

27534

22a27

23661

23245

23161

24000

37937

31 MB

33167

a5a03

aoaos

32882

:has

231171

zasaz

23558

23430

24368

aasel

32515

34184

97 ms

9761%

97 44%

9s.so\s

9894%

98.68%

9557*

sa.asss

sa.soss

97.36%

97.95%

95 35%

-1 . 1 s

-o.oe
-1 .01

-0.64

0.51

0.54

-0 as
-1.34

201

oak
-1 94

-2.97

-1.7

-1.03

-1 81

-1 39

-0.69

-o.s1

-1.35

-1.82

0.22

-0.49

-2 la

-2.8

Mean T me ro Restore (Hours M mutes) (MR-GA) (Panly)- Mniidms Wnhm MSAs

Dale CLEC Num cLew: Dem CLEC Rest CLEC Sm r Qwestnulr Qwest Den Qwest Rest M o d zs a Panty So
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Feb-02

Mar-02
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14:48

12308

12:37

10:50

13:12

1009

10:52

10-15

16:37

B43

8.20

13:11

12:59
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19.s5'.

18.02%
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Repair
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Repair
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Repair

Ou! of Service Guns wiring 24 hours Pewent) (MR-SC) (Panty :' No bispanches

s1~ x__ _ _ x
x x'. . ., .

30.00%

25 of'.

20 o0'.
v
8 1s 00%
•
l1o.oo°.

3a

5.00%

0.o0°.
3
'a
o

g
5'

gN N N3 5 o o o
> • : 9 Ls • °°8 8 -a L 5 <

8
g<

8
ecm

N

9
§2 -»

s- - -x- - - CLEC Result Qwest Result

Date CLEC Num CLEC Dem CLEC R€$l CLEC Std Qwest Nun QwestDen Qwest Res: muazsa Pa Ser

OC!-01

NOv~01

D80-01

Jan-02

Fab-02

m u-a e

APr-02

May-02

Jun-02

Jul-82

Aug-oz

-02

4 5

33

33

29

as

33

a l

2 6

21

as

5 0

ea

4 5

35

33

30

38

33

32

2 1

2 3

60

51

4 0

100.00%
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0.M%

1740%

1B.89$

28 we

1 1 8 %

13.8%
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0.77
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0.11
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-1.23
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-0-53
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-0 5 9

-o.ss

o.o2

-1 .17
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one CLEC Num CLEC Den: CLEC nm CLECSM r Qwest NUIY Qwest Den Qwest ReS! MOGZSU Paw So
Od-01

Nav-01

Dec-01

Jan-G2

n o - a c

Mar-02

M ' - 0 2

May-02

Jun-02

Jul-02

Aug-02

Sep-02

125

s o

71

105

134

126

141

129

9 6

163

141

141

125

93

71

106

134

121

141

131

so

163

142

141

100 loss

100.00%

100 loss

99.06%

100.0014

9 l_ 4 4 *

1ooo0ss

9 8 . 4 7 *

9 7 3 6 *

100_00*

8 . 3 0 %

100 W %

0.00%

0.00%

0 0 0 %

9.67%

0.00%

12.40%

0.00%

1 2 2 6 *

14 14%

0.00%

8 3 6 *

0 0 0 %

12517

saga

8209

9934

10161

9022

8105

7527

7080

8997

8279

5115

12568

9401

8254

9981

1aao:s

9087

m e

7551

7110

sofa

B312

8267

99.59%

9928ss

9 9 4 5 %

99 sass

99.59%

99.5098

99.70%

99.68%

99 ssss

99.44%

9 9 6 0 %

98 18%

-0.71

4  8 2

-0.62

o ea

-0.74

1 41

-o64

1.7B

1 79

-o.ss

0 59

-1.81

-1.43

-1 5

-1.38

-0.58

-1.45

40.14

-1 as

o.oa

0 0 9

-1 s o

-o 6 4

-1 so

Mean Tune to Reslars Hours Mmutcs (MR-GC (Panry;- No Dlspalches

931
124
112

.->¢. .x
`X. x. .x' 'Q l'X.*.' ~x' X--K

1:12

s s
35. 9 go

§2,;°2

1;t.;l --
38333333

- - * - - c L E c n n n °. Q n n i a s u l

Dale CLEC Num c L s é De m CLEC RES: CLEC so r Qwest NJ Qwest Den Qwe s t  Rmmcazsa Panty $cr

oct-01

Nov-01

Dec-01

Jan-oz

Feb-oz

Mar-02

Apr-02

May-02

Jun-02

Jul-CQ

Aug4>2

Sep-02

444:13
:Aus
zz1:19
: H z
us41
: w s
384:15
411=oo
:1a:s5
4s1:u
415101
408:47

125

93

71

105

134

z s

141

1a1

so

163

142

141

3 3 3

4 1 o

3 1 2

2 a4

1 so

3.06

2.22

3 11

3:49

2:46

2:55

2:53

5 2 8

8 4 0

5.10

a 10

s 19

10'35

5 0 4

1 5 0 4

11;51

s 14

6:57

5:35

83165 16

5712052

41aas 19

5969438

4259502

39836.16

32001:06

36398 12

34411-58

essasn6

55110.44

7425239

12568

9401

a254

9981

10203

9061

8129

7551

7110

sofa

8312

8267

6:37

6:05

5:01

5 0 5

4 1 0

4 2 4

3:56

4 4 9

4.50

1-11

6.38

8 '59

-3.92

-1.19

.1 .as

-2.57

-3.69

-1 .as

-2.65

-2.11

-1.24

- s o :

-4.aa

-5.76

-3.39

-2.09

.1 .96

-2.56

-324

-2.12

-2.61

-2.28

-1 .75

-4 s

-397

-4.5
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Dita CLEC Num CLEC DOH( CLEC Ran CLEC sue K • t Nutt Clwesr Den Qwest Rev MOdZSCl Panty Ser

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

may-oz

Jun-02

Jul-02

Aug-02

Sep-02

2 2

14

1 1

19

30

21

ac

19

13

24

22

2 0

125

93

71

106

1a4

12B

141

131

98

163

142

141

11.60*

15.05%

2a.s4%

17.92'.

2 .39%

18.41%

21 .pa%

14.50%

13.27'1

1412*

1549'.

14.18°o

as.0s°.

35 16'.

42 Sr.

sa.as~.

41.ss°.

37.03%

40.9s°.

35.21 'o

ss.92°.

35.43'0

as 1a°.

34.89%

1583

1357

1144

1369

1256

121s

1108

969

944

1292

1214

1167

12568

9401
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9981

10203

9067

8130

1552

7110

9049

8312

8269

1260%
14.54%

138516

137256

1231 as

1343%

1a.s3°.
1283%

132s~.

14.3%

1451*

14.11 *

1.62

0 17

z pa

1.23

3 23

0.98

2.47

0.ss

0

0  is

0.32

0.05

-0.01

-0.9

0 3 9

-0.25

o 9 1

-0.41

0 5

-0.54

-1

-o as

-o.s1

-o97
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Repair
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Date CLEC Num CLEC Den: CLEC Real CLEC Std r Qwest Nu Qwest Den Qwest Real Mod ZScf Panty Ser

0¢\.01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

J ul-02

Aug-02

Sep-02

13

10

10

10

21

12

19

11

7

16

14

77

58

50

66

94

13

94

94

53

110

87

16.88%

17.24%

20.00%

15.15%

2234%

16.44%

20.21 as

11.70%

13.21%

14.55%

16.09%

37.46%

37.77%
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35.86%
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40.15%

32.14%
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3493
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16.10%

16.07%

12.60%

14.84%

15.50%

14.60%

14.63%
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15,94%

0.23

0.36

0.75

-0.2
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-0.79

-0.29
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-0.86
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Date CLEC Num CLEC Dene CLEC RESK CLEC Std r Qwest Nu Qwest Den Qwest Res\ ModZScr Panty Sci

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-oz

Jun~Qz

Jul~O4

Aug-02

$99-0l

123

90

69

103

133

121

134

130

95

160

141

139

125

93

71

10s

134

12a

141

131

98

163

142

141

98.40%

96.77%

97.18%

97.17%

99.25%

9453%

9504%

99.24%

96.94%

9B.16%

99.30%

98.58%

12.55%

17,67%

16.55%

16.58%

861 %

22.74%

2112%

8.70%

1723%

12.44%

8.36%

11.83%

12415
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B109

9758

10043

8927

8011

7472
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8937
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9401
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9067
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7552
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9049
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98 78%

97.76%

98.24%

97.87%

98 43%

98.46%

98,51 as

98.94%

9B,55%

9B_76%

g8_52%

CB 09%

0.45

067

0.1

054

-0.76

282

282

-033

1 22

071
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-0.73

-0.6

~0.58
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-1.46
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-0.57

-1.46

-1 26
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Date CLEC Num LEi: Dem CLEC R€S\ CLEC std r Qwest N u Qwest Den Qwest Res:Mod z Ser Panty Sci
Od~01

Nov-01

Dec-01

Jan»oA

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

325

240

186

254

283

z41

286

298

264

468

428

464

1B9B5

1900s

15497

16370

18397

19420

20711

21883

23761

25236

26126

26537

1 71 °:.

1.25%

1 20%

1.55%

1.54 /,

1.24%

1.38%

1.36%

1 11%

1.85%

1 64%

1.75%

1297%

11 n°.

10B9°/

1236%

12.31 %

11.07°.

11 G7 %

11.60%

10.48%

13.49%

12.69%

13.11 °v

54235

44774

46155

42122

36708

36243

34864

34218

34771

5.5984

46018

48588

2432260

242B096

2427967

2423131

2411B45

2400766

2377111

2357787

2240364

232B513

2318337

2302599

2 23%

1 84%

1.90%

1 74%

1.52%

1 51° .

1 47%

1 45%

1 49° .

2 32%

1 99%

2 11%

-4.81

-5.93

-6 37

-1 82

0 18

-3 OG

-1 02

-1 09

-4.75

-4.87

-4.01

~4 08

-3.93

-4.61

-4 87

-2.11

-0 89

-2.86

-1.62

-1 66

-3.89

-3 96

-3.44
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Date CLEC Num CLEC Den( CLEC R€sl CLEC Sta [ Qwest Nu Qwest Den Qwest Rest Mod Z So Panty Ser

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

Mé /-02

Apr~02

May-02

Jun-O2

Jul»02

Aug-02

Sep»02

242

173

142

179

208

168

223

246

tea

386

343

18985

19005

15497

16370

18397

19420

20711

21863

23761

25235

26126

1.27%

0.91 %

0.92%

1 o9°.

1.13%

0 a7=..

1 08%

1.13%

0.84%

1.53%

1.31 °o

11.22%

9.50%

9.53%

10.40%

10.57%

9 26°.

10.32%

10.5s° .

9.11 %

12.27%

11.88%

41108

35162

36552

32645

2B412

28191

27980

27947

28953

45177

38658

2432260

2428096

2427967

2423131

2411845

2400766

2377111

2357787

2340364

2328513

2316337

1.e9°.

1.45%

1 51%

1.35%

1.1B%

1 17°9

1 18%

1.19%

1.24%

1 9%

1.67%

-4 42

-6 18

-6

-2.81

-0.59

-3.98

-1 33

~0.82

-5.54

-4 7

~4 47

-$.69

-4 ?6

-4.65

-2.71

-1 .38

-3.42

-1 .81

-1 .5

-4.37

-3.86

-3.72
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Repair
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Date CLEC Num CLEC Dem CLEC Rest CLEC SM r Owea1 n Qweslben Qwest Real m o a zs a Panty so
OC!-01

NOv-01

Dec-01

Jan-01

Feb-02

Mar42

Apf-02

Mly-02

Jun-02

Jul-02

Aug-02

$¢9-02

192

121

77

106

115

119

doz

119

142

248

229

1st

517

361

283

ago

391

: t o

ala

417

406

716

657

649

37.14%

:a.s2%

292a%

29.44%

28 seas

33.06%

26.29%

2854*

34.98%

aosass

a4.ss%

28.51 *

4s.uss

47.21 *

45.50%

45.58%

45.:4a%

41.04%

44.02%

45.16%
41.59%

47.58%

47.65%

45 14%

2527

21129

22069

21150

16718

1114s

15461

14998

13952

zzsss

19443

20864

79509

eseos

ume
63272

$3426

ssasl

soaps

49216

ram
76539

65461

69452

31 79*

:loess

3z35ss

33.43%

3129%

32.12*

ao72*

3o.47%

2s64%

29.47%

29.70%

30.04%

2.s

0.6
-1 as

-1 .s

-1 .03

0.as
-1 89

-0.86

2.76

3.02

z.oa

-0.85

0 so

-o64

-1.65

-1.97

-1_go

-0.77

-215

-1.52

0.es

0 BE

0.75

-1 .52
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Installation
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OG1-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

42
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex 21 Installation
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex 21 Installation

lnstallatlon Commitments Met Pementl OP-3B)(Parity)- Dispatches Outside MSAs
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex 21 Installation

InsfaIla\ion Commitments Me! (Percent) (Op 3c (Parity)- No Dispatches
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex 21 lnstallatuon

New Service lnstallatnon Quality (Percent) (OP-5) (Pa )
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex 21 Installation

i

Count of Pending Orders Delayed for Facll»t»es Reasons UNP P (Centrex 21) (OP-15B) (Diagnostic)
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Checklist #2 - Unbundled Network Element - Platform (UNE-P Centrex 21 Repair

Ou! of Sefvnce Cleared nth 24 noun (Percent) (MR-3A (Pamy|- Dns xatdns mm MSAs
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Dec-01

Jan-02

Feb-02

Mar-02

Apr»02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

5

1

3

1

4

3

2

0

3

19
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18
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26.32%

6.67%

16.67%
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-0.8
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-0.26
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-0.13

-1.76
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-1.48
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-1.01

Out of Service Cleared within 24 hours (Percent (MR-3B) Pantyl- D\s latches OutsideMSAs
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All Troubles Cleared wuthm 48 hours (Percent (MR-4B) Panty _. D s natches Outside MSAs
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Mar-02

Apr-02
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Repair Repeat Report Rate Percent) (MR-7B) (Panty - Dispatches Outside MSAs
Date CLEC NumCLEC DemCLEC RBSLCLEC Std rQwest NurseQwest DenQwest Res:Modz So Panty Scr
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Date CLEC NumCLEC DemCLEC ResCLEC Sid rQwest Nun'Qwest DenQwest RestModz Sci Panty Ser

Od-01
Nov~01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
J un-02
Jul-02
Aug-02
Sep~0A

0 1 0.00% 000%

11
8

12
7
8
4
6
8
8

13
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55
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55
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16.92%
14.29°/o
21 .43%
16.28%
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7.84%

15.38%
13.11%
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-0.52 -1.31

Out of Service Cleared wNhun 24 hours Percent) (MR-3C) Panty -- no Dlspatche~»
Date CLEC NumcLsé Den( CLEC RESKCLEC Sta rQwest NurrQwest DenQwest RestMod z Ser Panty Ser
Od-01
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De<:~01
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Feb-02
M¢r-O2
Apr-02
May-02
Jun-oz
Jul-o2
Aug~0z
Sep-02

5
1
5
2
6
7
3

10
3
8

5
1
6
2
7
7
3

10
4
8

100.00%
100.00%
83.33%

100.00%
85.71°e
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100.00%
100.00%
75.00%
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0.00%
37.27%
0.00°.
34.99%
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43.30%
0.00°.

185
196
197
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179
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95.85%
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97.52%
96.65%
97 83%
97.759
9B.69%
96.83%
9B.0B°»
93.33%

-046
.0 12
1 39
-0.26
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-0.39
-0.2
-0.56
1.37
-0.74

-1 28
-1 08
-0 15
.1.16
-0 17
-1 24
.1 12
-1 34
-0.17
-1 45

All Troubles Cleared wxthun 48 hours Percents (MR~4cl (Panty - No Duspatche.,
Date CLEC NumCLEC Den(CLEC R€SICLEC sad [Qwest N arrQwest DenQwest R€sl Modz So Panty Ser
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38.1
336
392
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99 52%
98 59%
98.98%
99.51 %
99.75%
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98 98%

-0.37
4.11
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-0.25
1.66
-0.18
3.15
.021
-0.26
-0.35

-1.22
-1.13
-1.26
-1 15
0 01
.1 11
0.92
-1.13
.1.16
-1 21
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Date CLEC Num CLEC Dem CLEC R€9 CLEC Std z Qwest Nu Qwest Den Qwest ReSIModZScr Parity Scr
Od-01

Nov~01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02
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JuI»02
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398
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5:20
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0.68

-0.68

1.B4
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~0.62

-1 35
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1.26
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-1.19
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o<:1_01

Nov-01

Dec-01

Jan-02

Feb» 02

Mar-02

Apr-02

May-02

Jun-02
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Sep-oz

3

1

2

0

2

3

4

4

1

1

8

9

13

s
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17
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12

37.50%

11 . 11 %

15.38%

0.00%

13.33%

21.43%

36.36%

23.53%

8.33%

8 33%

48.41 as

31 .pa%

36.08%

0.00%

33.99%

41 .03%

48,10°

4242%

27.64°

27.e4°.

53

56

57

71

59

44

53

40

42

52

356

417

426

394

407

398

355

383

336

392

14.89%

13.43° .

13.8%

1802%

14.50%

11.06%

14.934

10.M°0

12.50°o

13.27°

1.54

-0.2

0.25

-1 .14

-0.13

1.12

1.72

1 53

-0.43

-0.5

-0.06

-1.12

-0.85

-1.69

-1.08

~0 32

0 05

~0.07

-1.26

-1 .3

Repair Re ,eat Report Rate (Percents (MR-7C'l Pantyl-No Dispatches

Date CLEC Num oLE& Dem CLEC R€S\ CLEC Std r Qwest N arr Qwest Den Qwest Rest Mod z S o Panty Ser

081-01

Nov»O1

Dec-01

Jan-02

Feb-02

Mar-O2

Apr-02

May-O2
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Jul-02
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2

1

0

0

2

2

4

3

0

5

4

4

3

g

5

B

7

4

40,000/,

25.00%

0.00%

0.00%
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40.00%

50.00%
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000%

48.99%

43 30%

0.oo°.

0.00%

41 .57°
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0.00°.

34

33

JB
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38
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32
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23

26

213

189

247
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196

209

220

202

202

167

15.96%

17.46°/

15.38%

13.56%

19.39%

14.83°

14.55°o

14.85%

11.39°

15 57%

1.14

0.5

-0 79

-0.84

0 6

1 34

2.25

2.04

-0.85

-0 31

-0.7

-1 48

1 51

-0.63

-0.19

0.37

0 24

-1.52

Trouble Rate (Percent) (M R»8 Panty)

Date CLEC Num CLEC Dene CLEC R€sl CLEC Std c Qwest Nu Qwest Den Qwest Res:Mod z Sci Parity Scr
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex 21 Repair
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Checklist #2 - Enhanced Extended Loops (EELs Installation
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ǹ<

No
cm'5

No
Lm
E

+-
9u4)
a

N
9
.o
As
LL

<-
9>oz

(\| N No o Q
: ea

<

N
° .
Q.G)
w

82

.. -x- . - CLEC Result Bendumark - 90%

Date CLEC Num CLEC Denom CLEC Result Std Dev
Oct-01
Nov-01
Dec~01
Jan~02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
SeP-02

2 2 100.00% 0.00%

Installation Interval (Average Days) (OP-4D) (Dlagnostlc)- Interval Zone One

x| \

.x. '
" _X_"X__X,.X_ X ' X

x ' *~~x1

18.00
16.00
14.00

12.00
g  1 0 . 0 0  x
o 8.00 `

e.00
4.00

2.00
0.00

3
3

N
931

<-Q
um
D

<-
9.»o
z

No
:nu

N
o
.o
GJ
u.

N
Q
».
m

E

.L
Q.
<

N N
° . 9cs Q: Q< w

N N N
o 9 ° .>. cEu :2 W

- -X~ - - CLEC Result

Date CLEC num CLEC Denom CLEC Result Std Dev
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

10
10
87
12
13
56
46
35
43
59
33
51

1
2

12
2
2
8
8
7
5
6
2
7

10.00
5.00
7.25
6.00
6.50
7.00
5.75
5.00
8.60
9.83

16.50
7.29

7.07
2.14
0.00
0.71
2.88
3.01
4.73
3.71
5.74
4.95
3.73

Installation Interval (Average Days) (OP-4E) (Diagnost1c)-- lnterval Zone Two

1

12

10

B

3 6
o

4

2

0
NoNo NQ N

9L.
Q.

<
3

- a

N
cp
§4
cu
2

1 -

94»
u

O

C\I
9
3
-.»IU->

N
Q
L
£5

E

1*
9D
m
Q

.Q
w
LL

1-
9>o
z

-X- - - CLEC Result

cu N
9 9on Q.: w
< vo

Date CLEC Num CLEC Denim CLEC Result Std Dev
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug~02
Sep-02

12

10
7

7

2

1

1

1

6.00

10,00
7.00

7.00

1.41

Qwest Perf Results - Chec (14-State 271 PID 5.0) Arizona

October 18, 2002 Page 117 of 342



Checklist #2 - Enhanced Extended Loops (EELs installation
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Checklist #2 - Enhanced ExtendedLoops(EELs) Installation
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Checklist#2 - Enhanced Extended Loops (EELs) Installation
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Checklist #2 - Enhanced Extended Loops (EELs Repair
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Checklist #2 - Enhanced Extended oops (EELs) Repair
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checklist #2 - Enhanced Extended Loops (EELs) Repair
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Checklist #4 - Unbundled Loop - Analog Installation
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Checklist #4 - Unbundled Loop - Analog Installation
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Checklist #4 - Unbundled Loop - Analog Installation
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Checklist #4 .. Unbundled Loop - Analog Installation
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Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest Denote Qwest Resul Mod z Scf Panty Score
o¢ t41

Nov~01

Dec~o1

Jan»02

Feb-02

Mar-02

Apr-02

May»02

Jun-O2

Jul-02

Aug-02

Sen-Oz

215

107

39

11

196

23

166

167

177

202

110

23

CB

56

9

3

21

8

31

26

28

45

14

5

4.48

1 91

4.33

3.67

9.33

2.88

5.35

6.42

6.32

449

7.86

4.60

2397

1908

1814

2112

1976

2699

1652

1878

1731

2721

2383

3021

471

372

406

42a

372

409

393

491

466

534
484

528

5.09

5.13

4.47

4.93

5.31

s60

4.20

3.82

371

5.10

4.92

5 72

-0.41

-2.17

-0.04

-0.27

1 47

-0.53

0.86

2

2.26

-0.28

1.24

-o 17

-1 .25

-2.32

.1 .oz

-1 .1 s

-0.11

-1.32

~0.48

0.21

0.37

-1 .17

-0.25

-1 .1

Delayed Days for Faaht~ Reasons (AverageDays OP-GB-4 (Panty - Interval Zone One

Date CLEC Num circ Denor CLEC Result Qwest Num Qwest Demon Qwest Resul Most z So Panty Score

Od»01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-D2

May-02

Jun-O2

Jul-02

Aug-02

Sep-02

26

44

4

z
4

4

13.00

11.00

1.00

5576

4512

6942

497g

4966

5051

3174

3267

2907

4186

4312

2255

527
413

611

479

441

494

356

345

324

422

420

278

10.58

10.92

11 .36

1039

11 .be

10.22

B.92

9.47

8.97

992

10.27

8.11

0.79

048

-1 .72

-0.52

-0.71

2.05

Installaton Comrmtmerns Met(Percents (OP-SE)(Benchmark - Interv¢l Zone Two

Date CLEC Num CLEC Donor CLEC Re$UII Qwest Num Qwest Donor Qwest Resul Modz Ser Panty Score

OC!-01

Nov-01

Dec-o1

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

1

1

2

2

1

1

2

2

100.00%

100.00°.

100.00%

100.00%

3109

2722

2365

2578

2373

2689

2399

2517

2355

2487

2630

2340

3253

2805

2509

2697

2479

2788

2522

2617

2466

2598

2734

2458

95.57%

97.04%

94.26%

95.59%

95.72%

96.45%

95.12%

96.18%

95.50%

95.73%

96.20%

95 2G°o

-0.22

-0.17

~0.3

-o 28

-1.13

-1.11

-1.18

-1.17
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Checklist #4 - Unbundled Loop - Analog Installation

4
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N
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N
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2.00
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° .
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o

N
o
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Date CLEC Num CLEC Donor CLEC Result Qwest Num Quest Demon Qwest Resul MOdZSG' PantyScore

I I

Oct-o1

Nov-01

Dec-01

Jan-02

Feb-o2

Mar-02

Apr-02

May-02

Jun-O2

JUl-02

Aug-02

Se 2

7

10

1

2

7.00

5.00

1967

1693

1608

1409

13937

16035

14795

16135

15526

16779

17950

15285

3277

2820

2528

2723

2510

2817

2566

2655

2502

2599

2742

2489

6.00

6.01

6.36

5.18

5.55

5.69

5.77

6.08

6.21

6.46

s s s

6.14

0.82

-0.12

~0.5

-1 .07

Delayed Da 's for Non-Faahty Reasons Average Days (OP»6A-5) Panty)- lntewa Zane Two
Date CLEC Num CLEC Denor CLEC Result QwestNum Qwest Donor Qwest Resu I ModZScr Panty Score
Od-01

Nov-01

Dec-01

Jan-02

Fe  02

Mar-02

Apr-02

May-02

JUrl-02

Ju -Of

Aug-02

Sep-02

539

909

338

291

491

185

349

2a0

302

286

312

632

79

51

72

55

65

40

73

66

67

59

69

99

6.82

17.82

4 69

5 29

7.55

4.62

4.78

4.24

4 51

4.85

4.52

6.38

Delayed Days for F¢cllny Reasons (Average Days OP-6B-51 (Panty)- Interval Zone Two

Date CLEC Num CLEC Denor CLEC Result Qwest Num Qwest Demon Qwest Resul Mod z Ser Panty Score

OC!~O1

No v-01

Dec-01

Jdf\~0z

Feb~02

Mar-02

Apr»0z

May-02

Jun-02

Jul»02

Aug-o2

SEP-UZ

907

530

856

597

465

613

533

353

479

SG;

516

326

89
47

'76

68

51

60

55

38

47

53

37
43

10.19

11.28

11 26

8.78

9 12

10.22

969

9.29

10.19

10.60

13.95

7.5B

New Sew ce Installation Quai Ty (Percents OP-5) Panty}- Interval Zone One and Two
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v-
9uw
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9 9
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< 07

N
° .>m
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a- - -x- - - CLEC Result Qwest Result

Date CLEC Num CLEC Donor CLEC Resul\ Qwest Num Qwest Demon Qwest Resul Modz SU Panty Score
OCt-01

Nov-01

Dec~01

Jar1~02

Feb~02

Mar-02

Apr-Oz

May-o2

Jun-02

Jul-02

Aug~0z

$ep~02

1287

1744

1735

1213

1279

1313

1351

1526

1432

1158

1093

1284

1351

1813

1809

1252

1321

1351

1386

1565

1479

1195

1134

1325

9526%

96.19%

95.91°o

96.89%

96.82%

97 19%

97.47%

97.51 %

96.82%

96 90%

96.38%

96.91 °o

17194

18266

17143

16965

16939

15714

16137

15361

14553

123B5

13692

13662

29298

29252

26536

26320

25190

23584

23192

22451

21977

21558

22761

22727

58.69°/=

62.44%

64.60%

64.46%

67.24%

G6.63%

69.58%

68.42%

es.22°.

57.45°

60.16%

50 11%

.26,69

-28.8

-26.94

-23 42

-22.33

-23.17

-21 .93

-23.94

-24.09

-26.85

-24.32

-26.59

-1723

-18 51

-17 38

-1524

-14.57

-15.08

-14.33

-15.55

-15 SO

-17.32

.15.79

-17.16
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Checklist #4 - Unbundled Loop - Analog Installation

oo
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9
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New ServiceInstallation Quality (Percent) (OP-5"l(Pantyl-IntervalZone oneand Two
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so 00%
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N
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N
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N NQ S
9 8
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N N N
9 o 9n >ea Ev
l.L E

- - -x- - - CLEC Result o Qwest Result

Date CLEC Num CLEC Demon CLEC ResullQwest Num Qwest Daron Qwest Resu Modzscr Panty Score
oct-01

Nov~01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

1323

1769

1769

1232

1289

1328

1366

1542

1450

1170

1108

1351

1813

1809

1252

1321

1351

1386

1565

1479

1195

1134

97.93%

97.57%

97.79%

98.40%

97.58%

98.30%

98.56%

98.53%

98.04%

97.91%

97.71 %

19816

20453

19061

18856

18788

17420

17464

16570

15723

13882

15061

29298

29252

26536

26320

25190

23584

23192

22451

21977

21558

22761

67.64%

69.92%

71.83%

71.64%

74.59%

73.86%

75,30%

73.81%

71 .54°0

64.39%

66.17%

-23.27

-24.91

-23.75

-20.53

-18.71

-19.88

-19.5

-21.51

-21.86

-23.55

-21 .91

45.15

-16.15

-15.44

-13.48

-12.37

-13.09

-12.86

.14.08

-14.29

-15.32

-14.32

Interval for Pendinq Orders Delayed Past Due Date Averaqe Da fs) (OP-15A) Dnaqnostxc)

Date CLEC Num CLEC Decor CLEC Result Qwest Num Qwest Dene Qwest Resul Mod z Sc i Panty Score

OC!-01

Nov-01

DeC-01

Jan~O2

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Ju!-02

Aug~02

Sep-02

0

106

205

20

40

310

575

565

s87

8

3

4

5

2

14

17

35

14

14

10

0.00

26.50

41 .of

10.00

2.86

18.24

16.43

40.36

41 _go

0.80

75055

87187

66501

73085

81050

91404

100204

108820

118178

127354

133323

139475

1368

1547

749

795

870

1090

1063

1071

1157

1144

1039

1051

54.86

56.36

88.79

91.82

93 16

83.86

9 4 2 7

101.61

102.14

111.33

128.32

13271

-1 .4

-1 .52

-1 .3

-1 29

-3.16

-3.09

-4.64

-2.04

-2. 1 g

-3.09

-1 .85

-1 .92

-1 79

-1 79

-2.92

-2.88

-3.82

-2.24

-2.33

-2.88
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Checklist #4 - Unbundled Loop - Analog lnstallatnon
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- - -X~ - - CLEC Order Count

Count of Pending Orders Delayed for Facuhues ReasonsUnbundled LoopAnalog (OP-15B) (Diagnostic)

Date CLEC Order Count
OC1-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
JUl-02
Aug~02
Sep-02

0
0
0
0
0
B
8
5
6

8
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Checklist #4 - Unbundled Loop - Analog Repair

I
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N
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x. - -x- - . CLEC Result Qwest Result

Date CLEC Num CLEC Dem CLEC Ran SM Dev Own! Nufr Qwest Dan QweslRu»Mouzsa
OC!-01

Nav-01

DIC-01

Jan-02

Feb-02

Mar-02

A91-02

May-02

Jun-02

Jul-02

Aug-02

$8D.02

359

278

330

zs

21s

244

255

258

254

377

307

285

359

21a

330

252

21s

24s

255

zee

255

385

307

290

100.00°.

100_00*

100_00*

100.00ss

100.00*

99.59%

10o.ooss

9a.46°.

99.61%

91.92%

1 o0.00%

98 max

0.00%

0.00%

0.00%

0.o0~.

0.00%

6_38*

0 loss

12.31 .I

625%

14.26%

0.00%

13.0211

30782

24761

24430

23810

21365

20788

19858

19272

19998

29700

2e4n

25227

am?
27143

zasos

24993

22499

221 ea

21117

2o4sa

21e54

35954

2sa57

31962

9154*

91.22%

as TO*

93.27%

94.95%

9383*

94.04%

94.0294

92.34%

82.61 *

aa 68%

78.93ss

-5.73

.515

-7.38

4.24

-3.39

-a.7a

-4

-3

-434

-7.89

-6.23

-8.04

Pa Sao

-4.4B

4.13

-5.48

-a.5a

~a.os

-3.27

-3.43

-2.83

-3.64

-5.79

-4.79

-5.89

Al Troubles Geared wnhm4a hours (Puree rt) (MR~4DI (Panty;- Interval Zane One

3 8
5352

N N N N N

3 3 9 o o 9 9 g
> u : A 5 5 >u an M8  Q 4 12 E 2  2

1 o o . 0 o s s  x - x - x - x -x . 'x ¢ o<- x - x I -x ¢ -x - x
99.00%

t 98.00%
'g s1.o0%
8 ss.oo° .

95.00%
94.00%
93.00%

5
g

c Qwest Result---X---cLEcResull

om CLEC Num CLEC Dem CLEC Reg SM Dev Qwest Nunr QwestDen QwestRemModl$a' roPanty

061-01

Nov-01

Doc-01

Jan-o2

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-o2

see

283

331

255

a s

249

283

279

314
45s

ahs

353

362

283

337

255

226

250

263

279

314

459

369

353

1oo.0oss

100.00%

100.00%

100.00%

100 o0°.

99 e0°.

100.00%

100_00*

100.00~.

99.78%

100.00'.

100.00'

0.00%

0.00%

0.00%

0.00%

0.00%

6.31%

0.w'.

0.o0°.

0.o0'.

4.66%

0.00~.

0.o0'.

46621

aaszs

39530

36591

32290

31971

a0627

30050

30484

4s0a0

39323

40512

41494

as4os

4o4os

aw

32566

32325

30959

30337

30876

47156

40020

42287

9a.1e°.

sa.o2ss

s1.a:s'.

98.82%

99 15%

98.90%

98.93%

99 o5'.

9a.1s°.

97.72%

98.28ss

95.85%

-2.59

-2 38

-2.72

-1 74

-1.39

-1.08

-1.68

-1.62

-2

-2.95

-2.55

-J 89

-2.58

-2.45

-2.65

-2.06

-1 as

-1 .m

-2.02

-1.99

-2.22

-279

-2.55

-3 3?

Mean Tume to Restore Hours:Mlnutes) (MR-GDI Panly)- nmerva1 Zane One

Date CLEC Num CLEC Deni CLEC RIGSL Sta! Dev Qwcsi Nu Qwssl Den Qwest Res:ModzSa' Parity v•

061-01

Nov-01

Doc~01

Jan-oz

Feb-GQ

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-04

sen-02

12924

1osos

8.41:10

57924

562:18

68924

726 OJ

1152:36

124652

2327300

1305.34

1214202

Paz

283

337

255

226

zoo

263

279

314

459

369

353

2 01

2:29

2:28

2'16

229

2:45

2 46

4'08

3:58

5.04

3:32

3.26

p a

3:21

3:05

a-10

3:15

5:04

S544

5:35

5:04

ago

4543

5201

553769.38

45a160:48

537759217

311243.47

295073 24

319374:10

294538 07

313768 55

36121342

730461 44

527578.38

124459 49

41494

39408

4040s

37027

32556

32328

30959

30337

30878

47156

40020

42267

11-40

11.30

1319

10.02

9:04

9.53

9:31

1021

11:42

1529

13-11

11:0B

-13.99

-1065

-14.42

-10.09

-a.s

-9.41

-9.32

~8.96

.10.91

-164

-14.37

-16.07

-9.5

-14a

-9.77

-1 14

-6.17

-6.72

-6.67

-6.45

-7.64

-10.97

-9.73
-1o.71

Repair Repeat Report Rare (Percent) MR-TD; Parity - Interval Zone One
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3 2 8 8 s

`~xl' "x..-*` |

3 3 3 3 3 8sI2

--4--uzcnnun 2 Oumn.-an
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Checklist #4 - Unbundled Loop - Analog Repair
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Repo r Repeat Report Rate (Percent (MR-7D') panty)- Interval Zone One
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Checklist #4 - Unbundled Loop - Analog Repair
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Checklist #4 - Unbundled Loop - Analog Repair

Customer and Non~Qwest Related Trouble Reports (Percent) (MR-10 (Duaqnostic - Interval Zone One and Two l
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Checklist #4 - Unbundled Loop - Non-Loaded (2-Wire) Installation
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299

359

317

302

346

239

416

70

19

71

54

B7

76

87

88

81

95

68

124

4 14

3.21

4.46

4.15

3.84

3.93

4 13

3.60

3 73

3.64

3.51

3.35

1.18

1.23

2.82

2.43

1.21

1.20

1.78

1.25

1,74

1.29

0.98

1 21

5602

2267

1832

1957

1794

226B

1777

160g

1865

2058

1800

2590

473

228

191

218

219

244

215

174

206

217

152

297

11 .84

9.94

9.59

8.98

8.19

9.30

8.27

9.25

9.05

948

11 .BE

8.72

-5.92

-2.61

.3.94

-2.76

-4.94

-3.92

-3.92

-s 1

-4.54

-5.2

-5.32

-7 08

4.6

-2 59

-3.39

-2 68

-4

-3 as

-3.38

-4.1

.3 76

-4 16

-423

-5.31

Date CLEC Num cLub Den: CLEC Real CLEC Std r Qwest Nurr QWQS( Den Qwest Res Mod z Sci Panty Score

Oct-D1

NOv-01

Dec~01

Jan-02

Feb-02

Mar~0Z

Apr-oz

May-02

Jun~02

Jul-02

Aug-02

Sep-02

42

43

24

15

5

8

13

3

27

6

4

5

2

1

2

3

1

1

2

1

10 so

8.60

1200

15.00

2.50

2.67

13.00

3.00

13.50

6.00

4,51

2.07

11.31

2.12

0.58

3.54

446

243

336

471

181

463

260

312

253

440

277

239

22

23

20

23

12

33

23

24

26

27

17

20

20.27

10.57

16.80

11 .78

15.08

14.03

11.30

13.00

9.73

16.30

16.29

11.95

-0.7

~0.18

-0 36

0.86

-1 .16

-1.54

0.78

-0.66

0.67

-0.76

Date CLEC Num CLEC Dem CLEC ResL CLEC Sid [ Qwest Nun' Qwest Den Qwest Rest ModZScr

Oct-ot

No v-O1

Dec~01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-O2

Jul-o2

Aug-02

Sep-02

17

2

1

1

1

1

17.00

2.00

1.00

221

91

111

BE

85

16

49

24

3

104

24

10

6

4

e

2

2

5

1

1

5

3

22.10

15.17

21.75

13.83

42.50

8.00

9.80

24.00

3.00

2080

800

-0.18

-1 .32

Panty Scar

-1.11

-1 .8
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Checklist #4 - Unbundled Loop - Non-Loaded (2-Wlre) Installation

No g.an n.: w
< U)

Delayed Days for Non-Facuhty Reasons (Average Daysl (OP-6A-5) (Panty)- lnterv4I Zone Two I

o

l

40.00
35.00
30.00

u 2s.00
8 20.00
u 1s00 n

10.00
5.00
0.00

1-
o

No<-
° .
3
o

NQ
3->

N
9cNW

N
° .
.nm
LL

>oz
a
E

<-
9um
o

- - -X- - - CLEC Result * Qwest Result

No
LQ.
<

N
9:
:

<\l
° .>~m
E

Delayed Days for Faattty Reasons Avetaqe Days) ¢op~sa-sl (Panty - Interval Zone Two |
40 00
35.00 l

I

No 3cQ. :< W

N
° .>m
2

1

30.00
'B 25.00
s 20.00
o 15.00

10.00
500
0.00

No
3
W

<-
o
"u
o

N
9cmW

N
9
.D
ea
IL

N
° .
(D
5

5uw
D

-
9>oz

N N
9 95) Q.: w
< U)

- - -X- - - CLEC Result 9 Qwest Result

lnsallatnon CommnmemsMet (Percent) OP-3E) (Benchrnark)- Interval Zone Two

Date CLEC Num CLEC Dem CLEC R851 CLEC Std r Qwest Nurr Qwest Den Qwest Res:Mod z Sci Panty Score

0¢ w1

Nov-O1

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun~o2

Jul-02

Aug-02

Sep-02

8

8

5

12

10

8

g

15

7

13

12

10

8

a

6

12

10

8

10

16

8

13

12

10

100_00%

100.00%

83.33%

100.00%

100.00%

100.00%

90.00%

WWW%

87 50%

WWW%

100.00%

100.00%

0.00%

0.00%

37.27%

0.00%

000%

000%

30.00%

0.00%

33.07%

0.00%

0.00%

000%

33

38

25

17

32

34

25

19

33

34

20

54

38

40

27

23

36

44

29

23

42

44

27

Se

86.84%

95.00%

92.59%

73.91 he

88.89%

77.27%

as21 %

82.61 %

78.57%

77.27%

74.07%

81.82°/w

-1

-0.59

0.58

-1 .67

-0 99

-1 .41

4,3

-1.41

-0.56

~1.72

-1 .71

-1 ,ea

_x_ :x-x-x
A

»x-x-x l
Xl
-
°.u

N
9
3-»

N
o
c.
Q.

<

100.00°. x-
80.00%

60.00%

e 40.00%

20.00%

0 00%

S
3
o

N N
o_ ° .
: n
m o-9 LL

N
o
.L
m

2

-
9>c oz D

N N N No 9 9 9
>. c m Q.iv : : W
2 < cm

9 Qwest Result- - -x- - - CLEC Result

Benchmark- 90%

uoo

Iv N
o

no
9
'5->

25.00

20.00

15 00 8

10.00

5.00 \ 1 * "v\ *

0.00
8 3
'5
o

1-
Q s> uo GJ
z o

N
o
.L
D.
<

N N
o <9c .ncu a..~
-1 u.

N N
o <9

cE
E

N
9
o.
ql

cm

N
9UP
4

>~
<0
2

Lr9 Qwest Result- - -x- - CLEC Result

Benchmark - 6

lnstallatuon Interval (Avert 18 Dave) (OP-4E) (Benchmark)- Interval Zone Two

Date CLEC Num CLEC Dem CLEC R8sl CLEC Std r Qwest Nun' Qwest Den Qwest R€S1 Mod Z Sc: Parity Scar
Od-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-o2

Jun-O2

Jul-02

Aug-02

Sep-02

35

26
17

KG

33

30

55

47

22

33

36

24

7

6

4

9

6

8

10

15

6

9

10

9

5.00

4.33

4.25

4.00

5.50

3.75

5.50

3.13

3.67

3.67

3 60

2 67

0.58

0.82

1.50

1.00

367

1.04

4.17

1.13

0.82

2.12

1.07

1.22

663

516

262

497

393

sat

318

329

465

535

477

999

39

45

26

24

36

42

29

23

40

40

27

70

1700

11.47

10.08

20.71

10 so

13.81

1097

14.30

11.62

13.38

17.67

14.27

-1.53

-2.02

-1.84

-2.13

-1.12

-2 05

-1 54

-1.69

-1.89

-z

-1.92

-2 15

-1.99

-2.23

-2. 12

-2.29

-1 .58

-2.25

-1.94

-2.03

-2. 15

-2.22

-2. 16

-2. 31

Date CLEC Num CLEM Den:CLEC RBSlCLECStd[ Qwest Nun'Qwest Den Qwest RestMod z Sci
Oct-01

Nov-01

Dec-01

Jan»02

Feb~02

Mar-02

Apr~02

May-02

Jun-02

Jul~02

Aug-02

Sep-02

16

3

1

12

7

2

1

1

1

1

8.00

3.00

1 .00

12.00

7.00

2.83

133

59

£2

201

100

158

84

77

97

165

216

278

8

6

3

8

4

10

4

3

10

10

6
12

1662

g So

7.33

£5 12

25 o0

15.80

21 00

2567

970

16.50

36.00

23 17

-O 14

-0.97

-1 67

~058

-0 18

Panty Scar

-1.09

-1 .59

-2.02

-1.35

-1.11

Date CLEC Num CLEC Den<CLEC Rest CLECS2d[ Qwest Nurr Qwest Den Qwest Resp Modz So

o¢1.01

No v»01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-D2

Ju1~02

Aug-02

Sep-02

142

43

i s

5

10

21
41

78

4

2

2

1

1

1

2

3

35.50

21 .S0

24.50

5.00

10.00

21 .00

20 50

26.00

Panty Scar
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Checklist #4 - Unbundled Loop - Non-Loaded (2-Wlre) lnstallatuon

i

Interval for Pendmq Orders Dela ed Past Due Date Averaqe Days} Op-15Al (Dvaqnoshcl I

New Service lnstallatxon Quaht~ (Percent) OP-5) (Panty .. Interval Zone One and Two

,o<

8
o
o

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

N
.8:H

§
U
o

N
9-Q.
<

E
2

Ru N N
° . Q o: .om G)LL

._ .-
9 9
8 3z D

N N N
9 9 Q: M Q.5 : o
'> < ro

N
° .>Ev
2

o- - -x- - - CLEC Result Qwest Result

Date CLEC Num CLEC Den: CLEC R€S\ CLEC Std : Qwest Nurr Qwest Den Qwest Res: Mod z S o Panty Score
Od~01

NOv-01

Dec-01

Jan-oz

Feb~02

Mar-02

Apr~02

May-02

Jun»02

Jul-02

Aug-G2

SeP-02

177

115

88

80

95

121

117

117

104

100

99

98

189

122

BB

82

102

126

120

118

109

108

101

112

sa.es°.

94.26%

100.00%

97.56%

93.14%

96.03%

97.50%

99 15%

95.41 %

92.59%

98.02%

87.50%

24.38%

23.26%

0.00%

15.43%

25.28%

19.52%

15.61 %

9.17%

20.92%

26.19%

13.93%

33.07%

368

388

253

236

246

259

265

215

214

253

215

265

453

418

272

zee

265

286

283

235

237

272

234

287

81.24%

92.82%

93.01%

92.19%

92.83%

90.56%

93.84%

91.49%

90.30%

93.01 %

91.88%

92.33%

-3.67

-0.54

-2.23

-1.58

-0.1

-1 .75

-1 .45

-2.43

-1 .49

0.16

-1 89

1.47

-3.23

-1 .33

-2.36

-1 .96

-1 .06

-2.06

-1 .88

-2.48

-1 .91

-0.91

-2.15

40.1

Date CLEC Num CLEC Den: CLEC R€S\ CLEC Std [ Qwest Nuvr Qwest Den Qwest Rest Mod ZSa Panty Score

O¢1~01

Nov-01

Dec-01

Jan-02

Feb~02

Mar-02

Apr-02

May-o2

Jun~02

Jul-02

Aug~02

Sep-02

182

116

88

81

98

122

117

117

106

101

99

189

122

BB

82

102

126

120

118

109

108

101

9s.30°.

95.08%

100.00%

98.78%

96.08%

96.s3°.

97.50%

99.15%

97,25°

93.52%

98.02%

1B 89%

21.62%

0.00%

10.98%

19.41 %

17.53%

1561 %

9 17%

16.36°/=

24.62%

13.93%

401

398

262

246

256

272

275
226

226

262

217

453

418

272

256

265

286

283

235

237

272

234

88.52%

9s.22° .

96.32%

96.09%

9s6ov.

95.10%

97.17%

96.17%

95.36%

96.32%

92.74%

-2.B2

0 08

-1 59

-1.09

0.25

-0.75

-0.18

-1.38

-0 78

1.15

-1.71

1

New Service lnstallatuon Qualm (Percent) OP-5°) (Pantyl- Interval Zone One and Two I

Date CLEC Num CLEC Dem CLEC R€S\ CLEC Std r Qwest Nunr QwestDen Qwest Res:Modz Ser Panty Score
OC1-01

N°V'O1

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun~02

Jul~02

Aug-O2

Sep-Q2

33

85

124

90
115

47

80

99

34

92

49

59

6

a

11

9

12

4

6

12

g

10

6

8

5.50

10.62

11.27

10.00

9.58

11 .75

13.33

8.25

3.78

9.20

8.17

7 38

4.97

7.05

g 17

8.82

7.25

10.78

7 20

4.73

2.28

8 36

6.05

6.28

5771

6698

6527

6320

7145

7833

8958

9828

11198

13520

12432

10137

70

78

69

70

B0

91

98

95

107
122

105

93

82.44

85 87

94.59

90.29

89.31

BE 08

91,41

103.45

104.65

110.82

118.40

109.00

-1.7t

-1.87

-2.61

-2.52

-2.81

-1 .58

-1 .92

-3.04

-2 73

-2.B

-2.29

-2 76

-2.04

-2.14

-2.59

-2.53

-2.71

-1.96

-2.1?

-2.85

-2.66

-2.7

~2.39

~2.68
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Checklist #4 - Unbundled Loop - Non-Loaded (2-Wire) Installation
4

I
,x

9
s
7
6

8 5
<84

1 X
3

3
2
1 x_
al `x

E

.
x.

.
II.x ., ,

.
x
N

9
3
- 1

§u
o

x
N
9:
m

owo
>oz

°.Q0u.

x-x-x
8 8
cu Q .
z <

N
°.usJ
<

N
o_n.
o
(D

\X
N N
9 9

:8 :

-x- - - CLEC Order Count

Count of Pending Orders Delayed for FaalmesReasonsUnbundled Loop .. 2 Ware Non-Loaded (OP-15B) (Diagnostic)

Date CLEC Order Count
OG1-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

1
0
0
0
0
0
0
2
0
0
6
8
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Checklist #4 - Unbundled Loop - Non-Loaded (2-Wire) Repair

Out of Service Cleared within 24 hours (Peroentl (MR-BD) (Panty)- Interval Zone One I

All Troubles Cleared within 48 hours (Percent) (MR-4Dl (Panty)- lntewal ZoneOne E
:our M M i i Hz Oni

I
l

100.00% X

99.95%

99.90%

99.ss° .

g 99.80%

U 99.75%

99.70%

99.65%

99.60%
<-o N

c
N
9
3->

v
9
U
o

No
LQ.
<

N
° .c:

N No o
: .QN wu.

>oz

<-
° .ua»
Q

N
9._N
E

No
c.W
m

N
° .U):<

>.¢B
2

o- - ~X- . .  - CLEC Resu t Qwest Result

Mean Time to Restore (Hours'Minutes (MR-6D) Pantyp- Interval Zone One l

Repo r Repeat Report Rate (Percent (MR-7D Pantyl- Interval Zone One I

Date CLECNum CLEC Dem CLECRest CLEC Std r Qwest Nutt Qwest Den Qwest R8S1 ModZ So Panty Score

Oct-01

Nov-D1

Dec-01

JaN-02

Feb» D2

Mar-02

Apr~02

May-02

Jun-02

Jul~O2

Aug-02

Sep-02

32

29
17

24

19

18

23

18

23

41

26

2B

33

29

17

24

19

18

23

18

23

41

27

29

96.97%

100.00%

100.00°.

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

96.30°.

96.55%

17.14%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0 0 0 %

0.00%

0.00%

18_89%

18.25%

410

321

217

281

231

230

270

256

235

265

253

276

414

322

219

281

231

2a0

271

256

235

267

zs

280

99.03%

99.69%

99.09%

100_00%

100.00%

100.00%

99.63%

100.00%

100.00%

99.25%

100.00%

98.57%

0.9

4.29

-0.38

N/A

WA

WA

-0.28

N/A

N/A

-0.52

N/A

0.72

-0.45

-1.18

-1 23

NIA

N/A

N/A
.1.17

NIA

N/A
-1.31

0.07

-0.56

Date CLEC Num CLECDen( CLEC R€sl CLECStdE Qwest Nurr Qwest Den Qwest Res: Mod z Sq' Panty Score
Od-0 1

Nov-01

Dec-o1

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun~02

Jul-02

Aug-04

S29-02

35

30

17

24

19

18

23

19

23

44

30

32

35

30

17

24

19

18

23

19

23

44

30

32

100.00%

100.00° .

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

1 0 0 .w° .

10000

0.00%

0.00%

0.00%

0 0 0 %

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0 00%

0.00%

414

324

220

283

232

234

273

260

235

268

254

283

415

324

220

283

232

234

273

260

235

268

254

283

99.76° o

100.00%

100.W° 4

1W .W °0

100.00° .

1W .W ° 0

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

~0.2B

WA

N/A

N/A

NIA

N/A

N/A

N/A

N/A

N A

N/A

NIA

-1 .17

N/A

NIA

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N A

Date CLEC Num CLEC Den( CLEC Res CLEC Std E Qwest Nu Qwest Den Qwest Res Mod z Sci
OC!-01

Nov-01

Dec-o1

Jan-02

Feb-02

Mar-02

Apr-02

May-oz

Jun-02

Jo -02

Aug-02

Sep-02

52:38

60.12

3B;31

52:43

31 :55

53133

4s:oo

69:16

93128

219:32

102:51

108:00

35

30

17

24

19

18

23

19

23

44

30

32

1 :30

2:00

2:16

2:14

1:41

2.58

2:05

3:39

4:04

4:59

3:26

3:22

1 '35

2:05

2:37

1 :59

1 .25

2.37

1 :02

2-21

3'18

5:56

5:47

5:35

10e2-s1

617:43

435:19

527:29

288 55

402:19

445:38

433:55

458:12

612:50

589:25

882:33

415

324

220

283

232

234

27a

260

235

268

254

283

2:34
1:54

1:59

1:52

1.15

1:43
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-0.73

Date CLEC Num CLEC Dent CLEC R€sl CLEC Sm r Qwest N un' Qwest Den Qwest ReSl Mod z Sci
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Aug-02

Sep-02
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3

3

2

1

7

7
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16.67%
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10.53%

4.35%
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23.33%

2.500%

49.98%

45.83 e o

23.53 %
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-0.58
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Checklist #4 - Unbundled Loop - Non-Loaded (2-Wire) Repair

Repair Repeat Report Rate (Percent (MR-7D') (Panty)- Interval Zone One

All Trout es Cleared with n 48 hours (Percent) (MR-4E) (Pansy)~ Interval Zone Two l
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Date CLEC Num CLEC Dene CLECR851CLEC Sad Qwest Nurr Qwest Den Qwest Rest Mod z Ser Part Score
Od-01

Nov-01

DeC-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

J ul-02

Aug-02

Sep-OZ

15

5

1

2

s

3

3

1

1

7

6

29

21

11

19

17

14

20
14

19

40

23

51 .72%

23.81%

9 09%

1053%

35.29%

21 .43%

15.00%

7 14%

525%

1750%

25.09%

49.97 %

42.59%

28.75%

30.69%

47.79%

41 .03%

35 11 as

2575%

22.33%

38.00%

43.91 as
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28
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36
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32
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1B.41%

27 22%

25.23%

17 el %

16.96%

15.00%

27,07%

17.02%

16.26%

20.38%

17.3z°.

3.73

-0.33

-1 17

-0.77

1.67

0.62

-1.13
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-0.4

1

1.27
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Out of Service Cleared wuthm 24 hours (Percent) (MR-3E) (Panty}- Interval Zone Two

Date CLEC Num CLEC Den< CLEC Real CLECStd r Qwest NunrQwestDen Qwest R€S1 Modz Sci Panty Scar
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100.00%

10000%

100.00%
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100.00%

100.00%
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-0.25
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Apr-02
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7

1

4

5

3

8
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4
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100.00%

100 00 o

100.00%
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100.00%

100.00%

100.00%

100 00%

100.00%

100.00%

100.00%
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NIA

N/A

N/A

NIA

NIA

N/A

N/A

NIA

NIA

NIA

Parity Scar

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

NIA

N/A

Date CLEC Num CLEC Den:CLECR&sl CLEC Std : Qwest Nu Qwest Den Qwest Res:Mod z Scr
om-01

Nov-01

Dec~01

Jan~02

Feb~02

Mar~0A

Apr-02

May-02

Jun~0z

Jul-02

Aug-02

Sep-02

9'44

1:48

7'07

5.24

33.23

0:13

206

7 18

6 GO

22:53

15'00

6

1

4

4

7

1

4

5

3

8

7

1 37

1 48

1.47

1 21

4 46

0:13

0.31

1'2B

2:01

2:52

2'09

1:02

1 09

0.53

5:50

0:29

1:02

2:08

2:49

1:26

100:28

23:51

76:48

37:33

34:31

30:06

17.35

35:24

31 :22

63:15

90.27

18.11

32

13

17

19

15

12

19

15

22

19

20

12

3.08

1:50

4:31

1:59

2:18

2:30

0:56

2:22

1:26

3:20

4:31

1.31

-0.27

-0.29

-0.15

-0.71

0 95

~0.64

-1 12

0.05

-0 5

-O49

0.45

Panty Scor

-1 16

-1.18

-1.09

-1.43

-0.42
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-1.3

-0.73
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Checklist #4 - Unbundled Loop - Non-Loaded (2-Wlre) Repair

Repaur Must Report Rate (Percent (MR-7E) Parityy- Inwva1 Zane Two I

Rl!¢llr Repeat Reno!! Rate (Peluent (MR-7E') plnrvl- lnuerval Zane Two I
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1

0
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1

3

0

0

1
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2
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4
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33.33ss

25.00%

28.57ss

3727*
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-o 94
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Checklist #4 - Unbundled Loop - Non-Loaded (2-Wire) Repair

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diaqnostlc)- lntewal Zone One and Two

Parity Score
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-2.6

-3.55

-2.82

-3.57
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Checklist #4 - Unbundled Loop - Non-Loaded (4-Wire) Installation

lnstallatxon Interval (Averaqe Daysl OP~4D) (Panty)- lntervat Zone One r

Delayed Days for Non-Facn Ty Reasons (Average Davs) (OP-6A~4 (Parltyl- Interval Zone One I
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checklist #4 - Unbundled Loop - Non-Loaded (4-W1re) Installation
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Checklist #4 - Unbundled Loop - Non-Loaded (4-Wire) Installation
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Checklist #4 - Unbundled Loop - Non-Loaded (4-Wire) Installation
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Checklist #4 - Unbundled Loop - Non-Loaded (4-Wire) Repair
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Checkfist #4 - Unbundled Loop - Non-Loaded (4-Wlre) Repair

All Troubles Cleared wllhm 4 hours (Pement) (MR-SB (Panty)- Interval Zone Two
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58

57

45

64

67

59

93

102

162

185

169

185

202

149

195

199

217

244

269

422

21.62%

15.38%

31 35%

28.22%

30.20%

32.82%

33.67%

2719%

38 11%

37.92%

38.39%
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Checklist #4 - Unbundled Loop - Non-Loaded (4» Wire) Repair

Trouble Rate (Percent) (MR-8) (Panty)- Interval Zane One and Two
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Date CLEC Num CLEC Den( CLEC R€S\ so:Dev Qwest Nutt Qwest Den Qwest Real ModZSa Parity Scr

om-01

Nov-01

Dec-01

Jan-02

Feb-D2

Mar-02

Apr~02

May-02

Jun-02

JUl-02

Aug-O2

Sep-02

1

0

0

0

0

0

0

0

0

9

9

9

9

9

9

9

7

4

11.11%

0.00%

000%

0.00%

0.00%

000%

000%

0.00%

0.00%

31.43%

0.00%

0.00%

0.00%

0.00%

0.00%

0 00%

000%

000%

1393
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2.95%
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2.40%
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3.13%
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Date CLEC Num CLEC Del'\( CLEC R8$\ so Dev Qwest Nunr Qwest Den- Qwest Re$I MOdZSCr Panty Scr
o e m l
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Feb-02

Mar~02
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May-02
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0

0

0

0

0

0

0

0

9

9

9

9

9

9

9
7
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000%

0.00%

000%

000%

000%

000%
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0.00%

0.00%
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000%
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1 3

-0.41
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-0.37

-0.28
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1

3

1

66.67%
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0.00%

373

272

298

317

2a5

281

311
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330

1765
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1327
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1486
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1792

21.12°o

18.12°o

20.61 °o

20 91 v.,

21 48°.

20.69%

20 93%

21 .66°0

21.52°.

20 51 %

20.14°o

18.42%

1 55

1 24

-0 06

-0 24
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Checklist #4 - Unbundled Loop - DS1 Capable Installation

Installation commitments Met (Percent) lop-ao) Parity)- lntewal ZoneOne
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Date CLEC Num CLEC Dem CLEC R€sl StdDev Qwest Nu Qwest Den~Qwest R€5l Modzscf Parity Soar

oct4J1

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JuI~02

Aug-02

Sep-02

18

7

20

15

25

41

46

68
46

95

103

S8

19

11

21

18

30

49

53

70

63

114

126

88

94.74%

63.64%

95.24%

83.33%

83.33%

83.67%

86.79%

97. 14%

73.02%

83.33%

81 .75%

77.27%

22.33%

48.10%

21.30%

37.27%

37.27%

36.96%

33.86%

16.66%

44.39%

37.27%

38,S3°/»

41 .91 %

$97

535

505

587

539

559

481

658

532

536

582

724

711

631

518

693

615

664

553

732

722

887

G90

845

83.97%

84.79%

87.37%

84.70%

87.64%

84.19%

86.98%

89.89%

73.68%

78.02%

81.45%

85.68%

-1 .be

1 .71

-1 .07

0.2

0.71

0. 13
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0. 13

-1 .27

41,05
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0.04

-1.65

-0.88

-0.57

-0.92

-0.96

-2.17

-0.92

-1 .77
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0.22

Installation Interval (Average Davsl OP-4D) (Parity)- Interval Zone One

Date CLEC Num CLEC Den:CLEC R€$L Std Dev Qwest Nun' Qwest Den- Qwest Rest Mod z SCI Parity Scar
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Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun~02

Jul-o2

Aug-02

Sep-02

364

212

316

345

421

445

619

1080

845

1235

963

606

34

19

31

30

48

53

67

10a

77

120

116

85

10.71

11.16

10.19

11.50

8.77

8.40

9.24

10.00

10.97

10.29

8.30

7.13

8.03

5.92

7.91

12.22

2.65

4.69

4.11

5.34

6.02

1.99

8.10

5.16

18117

15049

15093

13269

10849
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12997

17656

17396
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12691

12790

1054

897

B07

853

ao4

865

856

1021

1016

875

847

958

15.29

16.78

18.10

15.56

13.49

14.80

15.18

17.29

17.12

17.27

14.98

13.35

-2.03

-1 .35

-1 .75

-1 .47

-2.92

-3.68

-3.44

-2.71

-5.14

-4.9

-6.97

-6.23

-2.23

-1.82

-2.07

-1 .9

-2.78

-3.24

-3.09

-2.65

-4.12

-3.98

-5.24

-4.79

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4) (Pari\y)- Interval Zone One
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Jun-02
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Aug-02

Sep~02
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116

133
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311

251

9
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8

21
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23
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2.69

14.20

11.75

10.88
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9.67

16.62

12.14

14.50

13.52

11.41

7.14

6.02

14.32

6.29

12,38

7.07

5.40

9.12

5.88

10.48

10.87

4.75

3089

3457

4518

2602

2068

1766

2613

3766

2704

3560

1980

1350

190

336

102

126

99

126

106

112

205

161

133

101

1626

10.29

44.29

20.65

20.89

14.02

24.65

33.62

13.19

22.11

14.89

13.37

-0.15

»1.26

-1 .02

-0.67

-1 .48

-0.94

1.71

-0.67

-0.48

_1_7

-0.47

»O.73

-1 .09

-1.77

-1.62

-1 .41

-1.9

1 .57
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-1 .41

-1 .29

~2.03
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1
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9

2

15.33

82.00

18.67

7.00

11 .50

6.35

2.89
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334
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163
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13
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Checkllst#4 - Unbundled Loop - DS1 Capable Installation

Installation Commutmens Met (Percent) (OP-3E) Panty)- Interval Zone Two i
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Date CLEC Num CLEC Den<CLECR€sl Std Dev Qwest Nu Qwest Den Qwest ResIModZ So
OC(~01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun~02

JuI~02

Aug-02

s e w :

1

4

2

a

4

7

0

2

1

5

2

4

6

8

1

4

100.00%

80.00%

100.00%

75.00%

66.67%

87.50%

0.00%

50.00%

0.00%

40.00%

0.00%

43.30%

47. 14%

33.07%

0.00%

50.00 as

96

169

117

107

Se

105

240

223

117

139

127

17s

134

204

135

141

144

193

276

262

177

205

169

220

71.64%

82.84%

86.67%

75.89%

66.67%

54.40%

86.96%

85.11 %

66.10%

67.80%

7515%

80.00%

-0.45

-0.62

-0.55

0.52

-0.03

-1.17

1.16

1 _28

Parity Scor

-1.28

-1.38

-1 .ea

-0.68

.1 .02

-1 .11

-0.3

-0.23

installation Interval (Average Days (OP-4E) (Pa )- Interval lone Two !
Date CLEC Num CLEC Den( CLECRespStd Dev Qwest NunQW8S( D€I'l<Qwest Rest Modz Sci
Ont-01

Nov-01

Dec-01

Jan-02

Feb-D2

Mar-02

Apr-02

May-02

Jun-02

Jul~02

Aug~02

Sep~02

20

15

16

54

9

21

19

169

78

24

28

1

1

2

5

1

3

3

14

9

4

3

20.00

18.oo

8.00

10.80

9.00

7,00

6.33

12.07

8.67

6.00

9.33

1.41

6.30

2.65

3.79

7.12

2.29

2.00

4 04

4061

560B

3253

443J

3798

6258

7059

7812

5061

5356

5475

5020

194

304

200

201

183

246

378

398

255

266

243

274

20.93

18.45

16.26

22.05

20.75

25.44

18.67

19.63

19.85

20.14

22.53

18.32

0.49

0.36

~0.86

-1 .2

-0.79

-1.26

-2.01

-2.24

-2.33

-1 39

-0.43

Panty Scar

-0.7

-0.78

-1.52

.1.73

-t.48

-1.77

-2.22

-2.36

-2.42

.1 84

-1 .28

Delayed Days for Non-Faahty Reasons (Avera be Days) OP~6A»5) (Pantyl- Intewal Zone Two

Date CLEC NumcLEc8DemCLEC R€sl Std Dev Qwest Nutt Qwest Den Qwest Rest Modz SC? Panty Scor

OC\-01

No v~01

Dec-o1

Jan-oz

Feb~02

Mar~0z

APr»02

May~O2

Jun-02

JUl-02

Aug-D2

Sep-02

11

10

13

24

46

5

2

20

1

1

1

1

3

1

1

3

11.00

10.00

13.00

24.00

15.33

5.00

2 00

6.67

6.35

L89

1386

1396

758

1687

1118

2560

2009

955

1079

1591

1328

1617

55

127

30

56

50

94

61

49

63

7B

49

48

25.20

10.99

25.27

30.12

22.36

27.23

32.93

1949

17.13

20.41

27.10

33 69

0.43

-0.28

-0.55

071

~0 18

-0.87

-1.GG

-0.58

O.74

-1 17

-1.33

-0.57

-1 .11

-1.53

-1.54

-1.35

Date CLEC NumCLEC Dem CLEC Resp Std Dev Qwest Nurr Qwest Den Qwest Res: ModZ$cr Panty Score

OCt-01

NOv-01

Dec-01

Jan-02

Feb-02

Mdf-02

Apr-02

May-o2

Jun-02

Jul-02

Aug-02

Sep-02

179

422

25

240

375

316

29

215

178

130

82B

206

8

12

1

6

9

s

2

10

9

11

19

11

£2.38

35.17

25.00

40.00

41 .67

35.11

14.50

£1.50

19.78

11 .82

43.58

12.12
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Checklist #4 - Unbundled Loop - DS1 Capable lnstallatnon

New Service lnstdlalson QuaIII~ (Percent) OP-5") (Panlv)- Interval Zone One and Two I
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Qwest Num Qwest Dem Qwest Resp Mod z Ser Parity Score

OC1~01

Nov-O1

Dec-01

Jan~02

Feb-02

Mar-02

Apr~o2

May-02

Jun-02

Jul-02

Aug-02

Sep-02

34

27

30

39

45

57

59

88

107

117

140

123

41

34

33

39

49

GO
70

98

110

127

169

15a

82.93 %

7941 as

90.91 as

100.00%

91 .84 as

90.48%

84.29%

BE BO %

9727 %

9z,13%

82.84 %

80.39%

37.63%

40,43°/

28.75%

0.00%

27.38 as

29.35%

36.39%

30.27%

16.29%

26.93%

37,70%

39.70%

1010

1108

994

945

S60

1000

1094

1229

1263

1107

1042

1094

1157

1237

1110

1041

1046

1078

1196

1346

1359

1230

1147

1191

8T.29%

59.57%

89.55%

90.78%

91.78%

92.76%

91 .47%

91 .31 %

92.94%

90.00%

90.85%

91,as%

0.83

1.74

-0.25

-1 .as

-o.01

0.69

1.91

0.53

-1,71

-0.76

3

4 11

-0.5

0.06

-1 .15

-2.19

-1.01

-0.58

0 16

-0.68

-2 04

-1 .46

0.83

1.5

Date CLEC Num CLEC Dem CLEC R8$l Sid Dev Qwest Nun- Qwest Den Qwest R€$l Mod z Sc i

Od-0 1

Nov-O1

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug~02

Sep-02

35

28

30

39

45

58

60

89

107

121

146

41

34

33

39

49

63

70

98

11 J

127

169

B5.37%

82.35%

90.91 %

100.00%

91 .84%

92.06%

8571 %

90.82%

97 27%

95.28%

B6.39%

3534%

38,12%

2 8 7 5 %

0.00%

2 7 3 8 %

2 7 0 3 %

34 99%

28.88%

1S29%

21.22%

34.29°

1043

1142

1024

970

989

1019

1123

1253

1278

1134

1066

1157

1237

1110

1041

104s

1078

1196

1346

1359

1230

1147

9o,15%

92.32%

92.25%

93.18%

94.55%

94.53%

93.90%

93.09%

94.04%

92.20%

92.94%

0.99

1.9

0.34

-1 .Se

0 8 1

0.83

2.4

0.85

-1 .38

~1.23

2 7 4

PantyScar

-0.4

0.15

-0.8

-2.01

-0 5 1

-o 49

0.46

-0.48

-1.84

-1.75

0 67

Date CLEC Num CLEC Gen CLEC R€sl Std Dev Qwest Nutt QWeSt Den Qwest Reg( Mod2.'Scr

Oct-01

Nov~01

Dec-01

Jan-02

Feb-02

M ar-02

Apr~02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

60

83

23

73

8

21

130

153

59

106

55

8

7

z

4

2

2

14

11

12

14

8

7.50

11 86

11 50

1e.25

4.00

1050

9.29

1391

4 92

7.57

6 88

12.64

11 08

3.54

10 90

1.41

0 7 1

5.82

12 B5

5.66

3.20

6 24

24117

23365

21404

23713

18439

18297

18166

21131

24152

24095

22496

19946

321

331

244

276

249

206

zs

411

344

308

292

297

75.13

70.59

87.72

85.92

74.05

as.s2

70.41

51.41

74.54

78.23

77.04

67.16

-1.82

_1_4

-0 98

-1 17

-1 15

-0 85

-1.74

-1 96

-2.23

-2.26

-1.56

P4nry Scar

-4.11

-1.85

-1 .6

-1 .71

-1.7

-1 .52

-2 05

-2.19

-2.36

-2.37

-1 95
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Checklist #4 - Unbundled Loop - DS1 Capable Installation

1

\

5

_

Count of Pending Orders Delayed for Facslmes Reasons Unbundled Loop - DS1 Capable (OP-15B) (Diagnostic)

Date CLEC Order Count
Od-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr~02
May-02
Jun-02
Jul-02
AUQ*02
Sep-02

8
4

1

1

1

2

9

5

6

10

6
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Checklist #4 - Unbundled Loop - DS1 Capable Repair

All Troubles Cleared nth 4 hours (Percent) (MR-5A} (Panty)- lntewal Zone One E
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D- . -x- .. CLEC Result Qwest Result

Date CLEC Num CLEC Dem CLEC R€SL StdDev Qwest Nutt Qwest Den Qwest R€sl Modz sa PantyScore

om-01

Nov-01

Dn~01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

19

12

9

s

7

22
19

26

29

36

49

57

26

19

10

10

7

27

26

36

37

54

64

79

7308%

G3.1G%

9000%

aa 00%

100.00%

B1 .4B°°

73.0B%

72.22%

78.38%

66.67%

76.56%

72.15%

44.36%

48.24%

30.00%

30.00%

0.00%

38.B4%

44.36%

44 79%

41 17%

47 14%

42.36%

44.B3%

B84

805

692

786

709

672

754

101

689

839

B06

729

1122

980

BBB

913

810

B13

904

909

B72

1216

1028

999

78.79%

82.14%

77.93%

86.09%

87.53%

82.66%

B3.41%

77.12%

79.01%

69.00%

78.40%

72.91%

0.71

1 .95

-0.92

-0.36

-0.99

0.2

1 .33

0.69

0.12

0.37

0.36

0.17

-0.57

0.18

-1 .56

-1.22

-1 .6

-0.88

-0.19

-0.58

-0.93

-0.77

~0.78

-0.9

1
1

¢

4

4:19
3.50 .
3:21
2:52 X

><. ~x'
3 224
3 1.55

1:26
0:57
0:28
0:00

$
1-o.-u
o

N
9a

N N9 o
3 :3

3 § '§
8 8

8
5.2

8 gu :m eaz 8 -1 u.

g8
5 1 *

9---x---cLEcn¢sln¢ Owen Result

Mean Time to Restore(Hours:Mlnutes (MR-6D) (Parity)-Interval Zone One

Date CLECNum CLEC Dem CLEC Res: Sm Dev Qwest Nurr Qwest Den- Qwest Res- Mod z Sci Panty Scar

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-Oz

Apr-02

May-02

Jun-02

Jul-02

Aug-02

sep-0z

81 14

76:10

25.53

16.43

1000

64s4

84.48

111.50

112218

20904

220.41

259 19

26

19

10

10

7

27

26

36

37

54

64

79

3.07

4:01

2.35

1:40

1:26

224

3:16

306

3 02

3:52

3.27

3.17

240

3:00

3'10

1:26

058

2:56

254

2 11

3 12

352

3 50

3.13

3096:00

2506:10

2546128

2013:53

1633:42

1925:44

2138'4-4

2571.37

2593223

4837:54

3038107

3657.32

1122

980

B88

913

B10

B13

904

909

B72

1216

1028

999

2:46

2:33

2:52

2-12

2:01

2:22

2 2

2:50

2:5B

3:59

2:57

3:40

o 64

1.76

-0.23

-0.64

-0.71

0.22

1.51

0.52

0.21

-o 15

1 15

-0 72

-0.61

0.07

-1 .14

~1 39

-1 43

-0 86

-0 08

-0.68

-0 87

-1 .09

-0 3

-1 44

Repair Re:eat Regor! Rate (Percent (MR-7D) Panty .- Interval Zone One

Date CLEC Num CLEC Den: CLEC R€sl Std Dev Qwes! Nun' Qwest Den Qwest R€sl Mod zSci Panty Scar

Od-01

No v-01

Dec-o1

Jan-02

Feb-oz

Mar-02

Apr-02

MdY'02

Jun-02

Jul-02

Aug-02

Sep-O2

7

9

1

3

1

4

11

14

15

16

24

21

26

19

10

10

7

27

26

36

37

54

SO

79

26.92 A

47,37"»

10.00°

30 00%

14.29%

14 B1 %

42.31 %

38 89%

40 54%

2963%

3750°.

2558%

44.36%

49.93%

30.00%

45.83%

34 99%

35.52%

49.40%

48.75%

49 10%

45.66%

48.41 %

44 18%

277

259

275

240

1B2

236

308

308

307

430

382

367

1122

980

sea

913

810

813

904

909

872

1216

1028

999

24.69%

26.43%

30 97%

26.29%

2247%

29.03'/

34.07%

33.88%

35.21%

35.36%

37.16%

36 74%

0.28

1.93

-1 43

0.29

-0.52

-1.6

0 BE

0 62

0.66

-0.86

0.06

-1.8

-0.83

0.17

-1 87

-0.82

-1 31

-1.97

-047

4.62

-0.6

-1.52

-096

-2 1

Repanr Repeat Report Rate (Percent (MR-7D') (Panty)- lntewal Zone One

Date CLEC Num CLEC Den: CLEC Rest Std Dev Qwest ruby Qwest Den Qwest Res Mod z Ser

Oct-01

Nav-01

DEC-01

Jan-Oz

Feb-02

Mar~02

Apr-02

May»0.4

Jun-04

Jul-02

Aug-02

Sep-02

7

8

0

3

1

3

10

14

15

14

21

23

1 B

9

10

5

20

24

32

35

45

53

3043%

44 44 A

0 00%

30 00%

20 00%
1500%

41 67%

4375%

42.86%

31 11 %

39.62%

46.01 as

49.69%

0 00%

45 83%

40.00%

35.71 %

49_30°/

49.61 %

49.49%

46.29%

48.91%

178

188

196

176

131

174

254

255

267

361

312

836

695

$65

682

584

592

694

731

10s

990

B03

21 .29°

27.05%

29.47%

26 59%

22.43%

29.39%

36.60%

3488%

37.82%

36.48%

38.85%

1 03

1.56

-1 .93

0.21

-0.13

-1 .39

0.51

1.02

0.6

-9.73

0.12

Panty Sco v

-o 37

~0.05

-2.17

-0.84

-1 .08

-1 84

-0.69

-0.38

-0.64

-1 .44

-0 93
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Checklist #4 - Unbundled Loop - DS1 Capable Repair

I

Repair Repeat Report Rate (Percent (MR-7El Panty)- Interval Zone Two I
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All Troubles Cleared wflhln 4 hours (Percents (MR-5B (Pariiy)- Interval Zone Two

Date CLEC num CLEC Dem CLEC R€SL Std Dev Qwest Nun' Qwest Den Qwest Resl ModZScr Panty Score

Oc1-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

2

1

2

2

5

7

5

4

1

3

3

1

2

2

5

7

5

4

1

3

66.67%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

47. 14%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%
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32B
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530

463

7B 23%

85.54%

83.73%

BB.81%

89.66%

78.03%

83.76%

B1 23%

83.54%

7535%

81 51 %

89.98%

0.68
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-1 26
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Mean Time to Restore (Hours:Mmutes) (MR-6E) Panty)- Interval Zone Two

Date CLEC Num CLEC Dem CLEC Re\ Std Dev Qwest Nu Qwest Den Qwest Resl Mod Z Ser Panty Score

Od-01

Nov-01

Dec-01

Jan-02

Feb-o2

Mar~02

Apr-02

May-02

Jun-02

Jul-O2

Aug-02

Sep-02

5 30

0:48

3.05

2:41

2 14

13:48

3.25

1001

2'03

10 07

3

1

2

2

5
7

5

4

1

3

1.50

0:48

1:32

1:20

0.27

1 58

0.41

2 30

2:03

3 22

2:52

0:01

o LB

0'46

1 01

0 58

0:59

0.23

767:34

740:59

66027

547'24

446:37

734' 10

577:02

702:04

800.25

121B133

1550 50

1 B12:51

271

249

252

286

232

264

z71

277

32B

361

530

463

250

2:59

2:37

1 '55

155

z 41

2:30

2:32

226

3:23

2.57

3:55

-0 39

-0.58

-0.21

-064

-1 47

-o 53

-1 69

-044

-026

-0.2

Date CLEC Num CLEC Dene CLECR€S\ sm Dev QwestNunr Qwest Den Qwest Rest Mod z Ser

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-Oz

Aug-02

Sep-02

0

0

0

0

0

3

1

0

1

0

3
1

2

2

5

7

s

4

1

3

0.00%

0 00%
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000%
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42 86%

20.00%
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0 00%

0 of />

0.00%

0.oo°.
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0.00%
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30 16%
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37 36%

40 17/

-1 13

-0 61

-0 87
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-1 64
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-o 71

-1.5

0 89

-1 41

Panty Sco
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Date CLEC Num CLEC DUR! CLEC R€SL Std Dev Qwest Nurr Qwest Den QW¢SlRest Mod z Ser

OCt-01

Nov-01

Dec-D1

Jan~D2

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

0

0

0

0

0

2

0

1

1

1

2

2

1

6

2

1

0.00%

0.00%

0.00%

0.00%

0.00%

33.33%

0.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

47.14%

0.00%

0.00%

40

26

58

57

45

64

67

59

93

102

162

Las

169

185

202

149

19s

199

217

244

269

422

21.62%

15.38%

31.35%

28 22%

30.20%

32.B2%

33.67%

27.19%

38.11%

37.92%

CB39%

-0.67

-0.63

~0.92

-0.98

-0.71

0.34

-1 .1

0.87

Panty Soot

-1 .41

-1 .38

-1.56

-1 .6

-1 .43

-0.8

-1.67

-0.47
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checklist #4 - Unbundled Loop - DS1 Capable Repair
4

Trouble Rate (Percents (MR-8) (Pan\vl- Interval Zone One and Two

Le

Trouble Rate (Percent (MR-8') Panty)- Interval Zone One and Two I

Customer and Non-Qwest Re ates Trouble Reports (Percent) (MR-10) (Dnaqnoshc - interval Zone One and Two F

\

.xX~~X-'X~*_X-.X'
x̀_

X̀_1 »  l '5 9 9 a 1 '1

14.00% I

12.00% \

10.00% \ \

g 8.00% x_

o 6.00%

4.00%

2.00%

0.00%
N

9
3W

-
9zo

N
8Q.
<

v
90UQ

- N N
o 9 Q.> : .Do W wz LL

8q
E

N N

o °.
c m Q .

( in

N N9 o
>Eu
E

.. -x- .. CLEC Result a Qwest Res uh

54

1 "

y

Date CLEC Num CLEC Den( CLECR8S\ Std Dev Qwest Nurr Qwest Den Qwest Res:ModzSa Panty Sco
OCl-01

Nov-01

Dec-01

Jan~02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-o2

Aug-02

Sep-02

26

19

13

11

9

29

31

43

42

58

65

B2

20B

224

269

302

Asa

409

476

593

ass

B41

984

1059

12.50%

8.4B%

4 83%

364%

2.45%

7.09%

s.51 %

725%

6.13%

6.90%

6.61 %

7.74%

33.07%

27.BG%

21 .45%

18.73%

15.45%

25.67%

24.67%

25.93%

23.99%

25.34%

24.84%

26.73%

1393

1229

1140

1199

1042

1077

1175

1185

1200

1577

1558

1462

47173

47742

48262

48588

48672

48681

48912

49150

49593

49329

49802

50281

2.95%

2.57%

2 36%

2.47%

2.14%

2.21%

2.40%

2.41 as

2 42%

3.20%

3 13%

2.91 %

6.11

4.45

2.37

1 .21

0.44

5.34

4.84

7.63

6.28

6.05

6.2

9 27

272

1.71

0.44

-0.23

-0.73

2.25

1 94

3.64

2.82

2.68

2.71

4 63

Date CLEC Num CLEC Dene CLEC R€sl StdDev Qwest fury Qwg5( Den Qwest Res: Mod Z Scf
ocn-01

Ncv-01

Dec-01

Jan-02

Feb-oz

Mar-02

Apr-02

May-oz

Jun»O.!

Jul-02

Aug-OZ

Sep-02

23

18

10

11

7

22

25

38

35

47

54

208

224

269

302

368

409

476

593

685

841

9B4

11 .06%

8.04%

3.72%

3.64%

1.90%

5.38%

525°
6.41 °e

5.11 %

559%

549%

31.36%

27.18°/o

18.92%

18.73%

1366%

22 56%

22.31 °o

24494

22.02%

22.97%

22.77%

1021

864

850

864

733

787

893

948

950

1459

1225

47173

47742

48262

48588

48672

48681

48912

49150

49593

49329

49802

z 15%

1.81as

1.75%

1.7B%

1 51 %

1 62%

1 83%

1.93%

1.92%

2.55%

2 46°a

6.31

5.18

2.16

2.18

0.65
4.77

4 56

7 88

6.06

5.54

6.07

Parity Scor

2.aa

2.15

0.31

0.33

-0 6

1 _g

1 .77

3.79

2.68

2.37

2.69

Date CLEC Num CLEC Dem CLEC ResL Std Dev QwestNurr Qwest Den Qwest Res:Mod z Sci
Oct-01

No v-01

Dec»01

Jdh'02

Feb-02

Mar-02

Apr-02

M ay-02

Jun-02

Jul»o£

Aug~02

Sep-Oz

1

8

2

7

6

6

11

11

7

16

7

10

27

27

15

18

15

35

42

54

49
74

72

92

3.70%

29.63%

13 33%

CB 89%

40.00 A

17.14°.

26 19%

20.37%

14.29°o

21.62%

9.72°.

10.87%

18.89%

4s 66 °o

33.99%

48 1s°.

48,99%

37.69%

43.97° .

40.2e° .

9.99%

41 17%

29 63° .

31.13%

a n

272

296

317

285

281

311

3.48

329
407

393

330

1766

1501

1436

1516

1327

1358

1486

1514

1529

1984

1951

1792

21.12%

18.12%

20 61=.

20.91°.

21 48%

20 69%

20_93°.

21.66%

21 52%

20.51 °u

20.14%

18 42° .

-2.2

1 46

-0.69

1 73

1 61

-051

0 83

-0.23

-1 21

0.25

-2.17

-1 82

Panty Scar

-2.34

-0.11

-1 42

0.05

-0 02

-1 31

~0.5

-1 14

-1 74

-o 85

-2 32

-2.11
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Checklist #4 - Unbundled Loop - ISDN Capable Installation

Delayed Days for Non-Faalny Reasons (Ann IQ Days) (OP-6A~4 (Par lyl- Interval Zone One I

De ayer Days lot Fatty Reasons (Average Daysl (op-sa-4) (Fanny _- merl Zone One I

Installation Commitments Met(percent (OP-SD) Pa ' )- Interval Zone One

Date CLEC Num CLEC Dent CLEC Rest Sid Dev • nu Qwest hen Qwest Rcsu M¢4Z$q Parity Stwfs

o¢\401

Nov-01

Dl0 -01

Jan-02

Feb-02

Mar-02

APY-02

May-02

JUn-02

_/u1.02

Aug-oz

SGD-82

41

12

73

54

11s

70

B5

87

11s

73

70

85

43

12

14

55

120

73

as

89

120

77

76

ea

95-35%

100.00%

98.85%

9an8ss

ss.e1ss

95.89%

95.51%

97.75%

98.33%

94.31 %

92.11 %

96.59%

21 .0e°.

0.00%

11_55*

13_36*

17.95%

19.8%

W.W%

1 4 8 %

1 2 M *

2 1 9 %

26.97%

18.15*

was

2 1 1

Las

200

210

219

204

156

190

199

1a4

8 8

449

a s

197

2 1

221

252

2 4
182

214

z 4
155

:ca

96 asks

97.31 as

9 5  4 3 *

9 0  5 0 *

9 5 . 0 2 *

a6.90%

91.07%

85.71 *

8 8 1 9 *

r a w s

as 45%

93.51 as

o sh

-0.56

-1 . 13

-1 .14

-0.67

-2

-124

-2.66

-2 es

-1 .43

-1.18

.1.04

-0-66

-1 .34

-1.69

-2.06

-1 .41

-2.22

-1.75

-2.62

-2.81

-1~U7

-1.72

-1.as

eD IInstallation nmuvax (A OP4D) (Pavny;- lntnwal Zone One

Date CLEC Num CLEC Dem CLEC Hell s o Dev www Nun Qwest Don- Qwest Res: MOKIZSG

OC!-01

NOV-01

DUC-01

Jan-02

Feb-02

mar-oz

APr-02

M1y-02

Jun-G2

JI!-G2

Aug402

Se9-02

327

37

287

253

357

246

380

332

441

305

317

333

52

9
11

52

87

57

83

83
114

12

73

ea

8.29

4.11

4.04
4.87

4.10

4.32
4 34

4.00

3.87

424

4.34

3 78

4 so

1 2 7

1.39

3 0 2

1 53

2.oa

2 1 3

1.40

1.13

2 1 1

a.14

1 44

5602

2261

1sa2

1951

1794

zeiss

1777

1609

1885

205B

1800

2590

473

a s

191

218

219

244

215

174

206

217

152

297

11.84

9 94

9.59

s.9a

8.19

930

s 21

9 25

9 as

94a
11 BE

8.72

-3.74

-1 59

-4.26

-2.31

-4.64

4 2 5

-366

- 4 6 4

-496

- 4 2 3

-4 9 1

-s 14

I `*-oc. Xi*
-ac--x' `~X.̀..,.:

lGLIO°o

'"°"8383333§38§;
- - * - - c n s c n n m 9 G - R I M A

Panty Sea

-:s.2a

-1 97

-3-59

-2.41

-3.s2

-2.98

-a 2 2

-a oz

- 4 0 2

- a 5 7

-3.98

-4.49

Dam C E C Num cLsé Den: CLEC R¢S\ SulDev Qwest Nor Qwest Den- Qwest Rem Mggzsg
061-01

Nov-01

Dec-01

Jin-02

Feb-m

Mar-02

Apr-02

May-02

Jun-02

Jul-GQ

Aug-oz

s e p 4 2

213

20

14

s o

31

39

2 6

10

s

23

33

10

25

4

4

7

6

4

4

2

2

3

e

4

a 52

5 0 0

3.50

7 14

5.17

9.15

6.50

5  o f

3.00

7.67

s .so

2.50

s 85

s 3 5

2.s9

3 SJ

3.76

9.11

5.51

1 41

0.00

1.15

6.66

1.73

446

243

338

271

181

483

280

312

253

44o

277

239

22

23

20

23

12

33

2 3

2 4

2 6

27

17

2 0

2 0 2 7

10.51

1 s . w

11 la

1s.oa

14.03

11 .30

1 3 0 0

9.73

1 s so

15.29

11 95

-1.57

-o 46

-1 35

-0.56

.1.4

-o 66

-o.s4

-o 14

-0.79

-1 07

-1.3

-1 17

Pauly Sea

-1.95

-1 28

-1.82

-1.34

-1.85

-1 4

-1.33

-1.45

-1.4a

-1.85

-1 79

-1.71

Date CLEC Num CLEC DUR( CLEC Rest Sid Dev Qwest Nun Qwest Den- Qwest Real M a d Z $ d

Oc!-01

Nov-01

Doc-01

Jan-02

Fe b4 2

Mar-02

Apr-oz

May~02

Jun-GQ

Jul-02

Aug-o2

$eP.02

34

24

s
2

3

2

1

2

11.33

12.00

600

1.00

9.29

8.49

0.00

221

91

111

83

as

i s

49

24

3

104

pa

10

s

4

s

2

2

5

1

1

5

3

22.10

1517

27 75

1383

42 50

8.00

9 e0

2400

a of

20.80

800

-0 e

-0.3

-1 76

Panty Sao

-1 36

-1.18

~2.o1
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Checklist #4 - Unbundled Loop - ISDN Capable Installation

Jnszallauon lmewal (Average Days (OP~4E) (Pari\yl- Interval Zone Two I

Delayed Days for Non-Facshty Reasons (Avert uh Days) (OP-GA-5) (Pan\yl- lntewal Zone Two I
80.00 I
7000 x

Xl x

60.00
'g 50.00
o 40.00

°  $0.00
20.00
10.00

0.00

x. -x_
`x
N

.QG)
u.

No N
o

1-o
U
o
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:N

N
9
E
E

<-
° .>c
z

5oQJ
D

N
9ca Q: w< w

0- -X- - - CLEC Result Qwest Result

NoN
9*- :o. :

< N
9>m
E

lnstallauonCommitments Met (Percent (OP-3E) panty)- Interval Zone Two

.X x v |
x - x8o

<9

1 0 0 . 0 0 %  X . . .  - x - - x - - x - x -x
90.00% 'x ¢
8000%
70.00%
60 00° .
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%
No
'5§u

o
3
E.<

N N
9 o
: .c
Eu QW l.L

N
o
.L(B
E

v-
o
LGJ
D

N
9o.
oz
VJ

'-
°.>oz

N N

9 °.
5 8'- <

No
s.cu
2

. - -x~ .. CLEC Result nu Qwest Result

Date CLEC Num CLEC Dem CLEC RES( sm Dev ¢ est Nu Qwest Den Qwest Res Mod z Sci Panty Sao

Oct-01

Nov-01

Dec~01

JaN-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep~02

8

3

5

4

3

8

8

10

12

12

B

8

B

3

5

4

3

8

8

11

12

12

9

9

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

90.91%

100.00%

100 00%

88.89%

88.89%

0.00%

0.00%

0.00%

0.00%

0.00%

000%

000%

28.75%

0.00%

0.00%

31.43%

31 .43 %

33

38

25

17

32

34

25

19

33

34

20

M

38

40

27

23

36

44

29

23

42

44

27

66

86.84%

95.00%

92.59%

73.91%

88.89%

77.27%

86.21%

82.61 %

78.57%

77.27%

74.07%

81 .82%

-1

-0.38

-0.58

,1 .1

-0.59

-1 .41

-1

-o.s

-1 .e

-1 ,Ev

-O.BB

-0.52

-1.61

-1 .23

-1.35

-1 .87

-1 .36

-1 .86

-1 .81

~1.36

-1 .97

-2.01

-1 .53

-1 .31

Date CLEC Num CLEC Den: CLEC Rest StdDev Qwest Nurr Qwest Den Qwest Rest Mod z Sci

OC!-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr~02

may-02

Jun-02

Jul-02

Aug-o2

Sep-02

30

9

75

32

12

33

29

77

45

37

85

46

7

2

7

3

3

7

7

12

11

10

7

g

4.29

4.50

10.71

10.67

4.00

4.71

4 14

6.42

4,09

370

12.14

5 11

0.76

0.71

11.94

9.81

1.00

0.49

1 21

5.20

1 30

1.06

20.25

1 62

663

516

262

497

393

580

a18

329

465

535

477

999

39

45

26

24

36

42

29

23

40

40

27

70

17.00

11.47

10.08

20.71

10.92

13.81

10.97

14.30

11.62

13.38

17.67

14.27

-1 .72

-1 .18

0.25

-0.82

-1 .05

-1 .75

-1 .67

-1 .11

-2.3

-2.08

-0.66

-1 .7

Panty Sco

-2.05

-1 .72

-0.85

-1.5

-1 .64

-2.06

-2.02

-1.6B

-2.4

-2.26

-1 .4

-2.03

Date CLEC Num CLEC Dem CLEC R851 Std Dev Qwest Nurr Qwest Den QW8$( Res:Mod z Sci

Oct-01

Nov-O1

Dec-o1

Jan-02

Feb-o2

M ar-02

Apr-02

May-02

Jun~02

Jul-O2

Aug-02

Sep-02

72

42

17

7

22

4

1

2

1

1

2

1

72.00

21.00

17.00

7 00

11 00

4.00

14.14

8 49

133

59

22

201

100

158

BE

77

97

1st

216

27B

a

6

3

8

4

10

4

3

10

10

6

12

16.62

9.83

7.33

25.12

25.00

15.80

21 00

25.67

9 vo

1650

3600

23.17

1.54

0.9.5

-0 36

-1.2s

-0.38

-1.07

Parity Scor

-0.06

-0.43

-1 .22

-1.76

-1 .23

-1.65

l

e0.00

50.00

40.00
'o »

8 3000
cu

20.00

10.00

0.00
No
3

w-
9
'G
o

N
o
c
N
'w

N
9
.Q
w
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N
9.IB
2

1-
4uW
Q
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9>cz

Q
Q)
w

N NQ o
asJ<

o

N
9
4.
<

c
:
-.v

N N9 o
>.CB
z

.. -x- .. CLEC Resu i Qwest Result

Delayed Days for Fem :Ty Reasons (Average Days (OP-6B-5 (Panty - Interval Zone Two

Date CLEC Num CLEC Dem CLEC Rest so Dev Qwest Nurr Qwest Den Qwest Res Mod z Ser Panty Scor

-0.58

OM.01

NOV-Q1

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

JuN-02

Jul-02

Aug-02

Sep~O2

53 1 53.00

142

43

49

5

10

21

41

78

4

2

2

1

1

1

2

3

35.50

21.50

24.50

5.00

10.00

21.00

2050

26.00

0.69
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Checklist #4 - Unbundled Loop - ISDN Capable Installation

New service lnstallatuon Quant- (Percent) OP-5'| Pan\yl- Interval Zone One and Two I

Ioo
fs

N
° .
3

1 00.00° 9
90.00%
80.00%
70,00° »
60.00%
50.00%
40.00%
30.W° o
20.00%
10.00 %

0.00%

3
' a
o -

N
9_
2

N N
9 9: n10 QW LL

-
° .>o
z

N
o
.~
m
E

1-
9o
m
D

N
9
Q.
a:
m

N N No 9 o
>m S 9
2 W <

-  -  -X - - CLEC Result 1 Qwest Result

Interval for Pendmq Orders Dela ed Past Due Date (Average Days) OP-15A (Diaqnosuc I

80.00

l

14000

120.00

100.00

§
o 60 00

40 00

20.00 x _ .x . -x _

0.00 I
No
'5'a

No
.L
2

Q
.LU
o

No
.Lm
E
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cfv~>

.x.* *~x
3 g
3 8

v-
9>oz

X . x - x - ¥. x .

g g g
0 8 su. 2 w
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9u01
Q

9- - -X- °  ' CLEC Result Qwest Result

New Service Installation Quaky (Percent (OP»5) (Pan!y)- Interval Zone One and Two

panty Score

I
o
o

o

100.00% l
90 .00% x  I
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%
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5
o

No
4Q.
<

N N
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E
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9>oz

N99:
<

N N N
°. Q o 3>~ : n.m : w
2 "> cm

:>- -x - -CLEC Resume Qwest Result

Date CLEC Num CLEC Den: CLEC R€sl sm Dev Qwest Nun* Qwest Den Qwest Real Mod z So
OCt-01

NOv-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

189

125

88

70

92

98

85

100

116

110

88

BB

213

134

89

76

97

106

94

106

124

119

95

98

88.73%

93.28%

98.88%

92.11 %

94.85%

92,45%

90.43%

94.34%

93.55%

92.44%

92.63%

89_80°/

31.62%

25.03%

10.54%

26.97%

22.11 %

26.42%

29.42%

23.11 %

24.57%

26.44%

26.13%

30.27%

368

388

253

238

246

259

265

215

214

253

215

265

453

41s

272

256

265

286

zap

235

237

272

234

287

81 .24%

92.82%

93.01 Se

92.19%

92.83%

90.56%

93.64%

91 .49° o

90.30%

93.01 %

91 .GB%

92.33%

-2.31

-0.18

-1 .BB

0.04

- a hs

-0.57

1.03

-0.87

-0.99

0.21

-0.23

0.78

-2.41

-1.11

-2.14

-0.97

-1 .4

-1.35

-0.38

-1 .53

-1.6

-0.87

-1 .14

-0.53

Date CLECNum CLEC Den: CLEC Rest StdDev Qwest Nun' Qwest Den Qwest Res: ModZSG' Panty Score

Od-0 1

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug-02

Sep-02

194

129

89

70

93

102

87
103

119

11s

92

213

134

89

76

97

106

94

106

124

119

95

91 08%

96.27%

100.00%

92.11 %

95.88%

96.23%

32.55%

97 17%

95.97°.

96.64%

96.84%

2B.50° 0

18.95%

0.00%

26.97%

19.88%

19.06%

2 6 2 5 %

16.58%

19 s7°.

18.02%

17.49°.

401

39B

262

24s

256

272

275

226

226

262

217

453

418

272

256

265

286

283

235

237

272

234

88.52%

9s.2z%

96.32%

96.09%

96.60%

95.10%

97.17%

96.17°

95 36%

96.32%

92 74%

-0.97

-0.5

-1.6

1.36

0.33

-0.46

1.83

-0.45

-0.26

-0.15

-1 .3

-1.59

-1.3

-1.97

-0.18

- 0 8

-1.28

0 11

-1.27

-1 LG

-1.09

-1 79

Date CLEC Num CLEC Den: CLEC R€sl Sid Dev Qwe.~.t Nurr Qwest Den QwestRes- Mod z So Panty Score

Oct-01

Nov-01

Dec-01

Jan-02

Feb~02

Mar-02

Apr» 0Z

May~02

Jun-02

JuI~0z

Aug~0Z

Sep-02

69

95

114

13

36

53

a

35

15

72

30

13

4

6

6

1

5

7

2

5

1

4

3

2

17.25

15.83

19.00

13.00

7.20

7 S7

4.00

7.00

1 5 0 0

18.00

10.00

6.50

7.27

16_34

25.00

6.38

9 LB

0.00

6.04

13 19

3.61

0.71

5771

6698

6527

6320

7145

7833

8958

9828

11198

13520

12432

10137

70

78

69

70

80

91

98

95

107
122

105

93

82.44

85.87

94.59

90 29

89.31

86.08

91 .41

103.45

104.65

110.82

118.40

109.00

-1 A

-1.53

-1.8

-0 85

-1.94

.2.17

-1.27

-2.06

-0 84

-t  65

.1.61

-1 43
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Checklist #4 - Unbundled Loop - ISDN Capable Installation

v

I

1;

4

Q

C

•

j A

Count of Pending Orders Delayedfor Facnlltnes Reasons Unbundled Loop ISDN Capable (OP-15Bl (Dlagnosllcl

4.5 I
EX

n

s
X . .I

3.5
3

8  2 5
o 2

1.5

1
0.5

o

,x- -x

_x- -x- -x'

v
9
5
O

N
9
3W

N
9::W

S
uwa

v-
9>
o
z

N
9>
m

2

9-D.
<

N N
9 9us a: 0
< cm

x., .,X....X..,X....)(
N

3 Q N: .D:u vW u.

N
°..w
2

- - -x- - - CLEC Order Count

Date CLEC OrderCount
Od-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
JUl-02
Aug-02
Sep-02

4
1
1
0
0
0
0
1
1
1
2
2
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Checklist #4 - Unbundled Loop - ISDN Capable Repair

*Qt/"8
\ u
\ |
\ 1
\ 1
\ 1
\ |
U

x

100.00% x-x-x
9s.so%
99.00%
98.50%

8 98.00%
97.50%
97.00%
96.50%

N
o_
3-93̀

o
9_
3

N
9c:->

<-
°.>oz

N N

8 3 4 ° .o .Q
oz g w
Q u.

N
° .-cu
E

N
9ca
<

N
9Q.o
m

NQ
cy
2

- - -x~ .. CLEC Result a Qwest Result

All Troubles Cleared Mun 48 hours (Percent) (MR-4D (Pari\y)- lntewal Zone One l

Mean Time to Restore (Hours:Mlnutes) (MR-GD) (ParIty)- lnterval Zone One l

X \

' »I .

. ,x_x'
X .

aX" _x.-><><._-x'

l

4:48
4:19
3:50
3:21 x

U 2:52 s
8 224
<9 1~55

1:26
0'57
028
0'00

N
Q.
'S

<-
9
0
o

N
9
a<

No
cNS

N
o
c:W

-c
Dw
Q

N
9
.QHJ
u.

N
.L
(B
E

<-
Q>o
z

N
9U)3
<

N
9
Q
m

vo

N
° .>.a
E

41.. -x- .. CLEC Result Qwest Result

Repair Repeat Report Rate (Percent (MR-7D) Panty)- Interval Zone One l

Out of Service Cleared wIthIn 24 hours (Peroeni) (MR-sn) (Pantyl- IntervalZaneOne
Date CLEC NumCLEC Den:CLEC Risk Std Dev Qwest NurrQwest Den Qwest Rest Modz So Panty Score
oe1-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun»02

Jul-o2

Aug-02

Sep-02

52
38
18
30
26
30
46
54
40
48
43
40

52
38
18
30
26
30
KG
54
40
49
43
40

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

97.96 %

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

14.14%

0.00%

0.00%

410
321
217
281
231
230
270
256
235
265
253
276

414
322
219
281
231
230
271
256
235
267
253
2B0

99.03%

99.69%

99.09%

100.00%

100.00%

100.00%

99.63%

100.00%

100.00%

99 25%

100.00%

98 57%

-0.67

-0.33

-0.39

N/A

N/A

WA

-0.38

NIA

NIA

0.12

N/A

-0.71

Date CLECNumCLEC Den: CLEC Rest Std Dev Qwest Nutt I west Den Qwest RealMod Z So Panty Scar

OC!-01

Nov-01

Dec-01

Jan~02

Feb-02

Mar~O2

Apr-02

May-02

Jun-02

Jul-02

Aug~02

Sep-02

54
41
LB
30
27
30
41
55
40
51
46
51

54
41
1 a
30
27
30
47
55
40
51
46
51

100.00%

100.00%

100.00%

100.00%

10000%

100.00°.

100.00%

100.00%

100.00%

100.00%

100.00%

10000%

0.00 %

0.00%

0.00%

000%

0.00%

0.00%

0.00%

0.00%

0.00°

0.00%

0.o0° .

0.00%

414
324
220
2B3
232
234
273
260
235
268
254
283

415
324
220
283
232
234
273
260
235
268
254
283

99.76%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100,00%

100.00%

100.00%

100.00%

-o.a4
N/A
N/A
N/A
N/A
N/A
N/A
N/A
WA
N/A
N/A
N/A

-1 .21
N/A
N/A
WA
N/A
NIA
NIA
WA
N/A
N/A
N/A
NIA

Date CLEC NumCLEC Den:CLECR8S\so Dev Qwest Nurr Qwest Den Qwest Rest Mod z Scr
OC1-01

NOv-*01

Dec-01

Jan»02

Feb-02

Mar-02

Apr-02

M ay-02

Jur\~02

Jul-02

Aug-02

Sep-02

174'2G

98:06

51 :00

64:42

6223

96:34

10s-44

141:52

119:06

221:51

149.36

168:22

54
41
18
30
27
30
47
55
40
51
46
51

a 14
224
2 50
2:09
2:19
a-1a
2:19
2:41
2:59
4:21
3'15
3:18

3.44
2.17
248
2.00
2:32
4.00
2:40
1:49
2:20
4:50
3:17
4:10

1062:51
617:43
435:19
527:29
288:55
409:19
445:38
433:55
45s-12
612:50
589:25
862:33

415
324
220
283
232
234
273
260
235
268
254
283

2:34
1:54
1:59
1:52
1:15
1'43
1:38
1-40
1'56
2:17
2.22
3:03

0 93

0 99

0.96

0.57

1 .93

2.33

1.12

2.65

1.59

2.46

1 .61

0 31

Panty Scar

I

-0.44

-0.4

-0.42

-0.65

0.17

0.41

-0.32

0 61

-0.03

0.49

~0.02

81

Date CLEC Num CLEC Dem CLEC R€sl Std Dev Qwest NurrQwest Den Qwest R€SIMod z Scf
Oct-01

NOv-01

Dec-01

Jan-02

Feb-02

Mar~02

Apr~02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

30

10

3

8

7

5

8

18

7

13

11

6

54
41
18
30
27
30
47
55
40
51
46
51

55.56%

24.9%

16.67%

26.67%

25.93%

16.67%

17.02%

32.73%

17.50%

25.49%

23.91 %

11.76%

49 69%

42.947-

3727°.

44.22°

43.82%

37 27%

37.58%

46 92%

3a.00°.

43.58%

42.66%

32.22%

88
86
58
50
36
41
66
45
36
50
45
56

415

324

220

2B3

232

234

273

260

235

268

254

283

21 20%

26.54%

26.36%

17.67%

15.52%

17 52°.

24.18°9

17.31°.

15.32%

18.66%

17.72%

19.79°

5 09

-0.29

~0.9

1.17

1.32

-0 12

..1_05

2.41

0.37

1.11

0 pa

-1.32

Panty Scar

2.09
~1 .18
~1 .as
-0.29
-0.2

-1 07
-1.64

0.5
-0.78
-0.33
-0.4
-1 .8
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Checklist #4 - Unbundled Loop - ISDN Capable Repair

I

Out of Secvnce Cleaaud vnllnn 24 hours (Percamp (MR-SE) (Pamy|- Interval Zone Two I

Mean Time to Immune (Hours:Mlnu\es (MR-6EI Pivvfvr- Inlewal Zane Two I

x
II \ \ 1

\
\
\

.X~ -x
)<~

. "x_
x i,4

xl

60. 00%  I
x

5 0 . 0 0 %  I

40.00%
3a  30 . 00%
o

2000%

10.00%

0.00°.
v
c N

9
3"1

<-
9
TJ
o

NoLa.
<

N
9::">

N
9~.cu
2

N N
9 9

g 8 ' 3D -s LL

N
9or:<

N
99.W
m

-
9
>
o
z

N
9>W
E

•-  .  - x-  .  -  CLEC Result Qwest Result

Repair Repeat Report Rate (Percent) MR-7D') (Panty)- lntewal Zone One

Date CLEC Num CIEC Dem CLEC R881 Std D81 Qs¢s lNulr Qwestben Qwest Rest M o d z s a Panty Score

OC1-01

Nov-o1

D6901

Jan-ca

Fe b4 2

Mar-02

Apr-oz

May-02

Jun-42

Jul-G2

Aug4:2

Sep-02

2 5

9

2

8

5

5

6

l a

6

11

9

4 5

34

16

28

2 0

z s

36

s o

s o

4 4

as

ss.sess

2 s 4 7 *

12 sass

3 0 7 1 %

2S.00*

20.00%

16.87ss

38.00%

1s.1sss

2 5 . 0 0 *

23.68ss

49.69%

44.12%

33.07%

46.15%

4 3 3 0 *

40.00%

37 27%

pa 00%

3a.s1%

4 3 3 0 %

42.51 as

4 4

4 9

2 7

2 8

19

l a

36

2 4

2 0

3 2

31

2 : 9

Lao

1 o 1

159

112

120

133

141

123

151

179

1s 41 *

27.22%

25.23%

1 7 5 1 %

15.96%

15.00%

2 7 , 0 1 *

1 7 9 2 *

16.26%

20.38%

17.32%

4 95

- 0 0 9

-1.09

1.5

0 a 4

0 Hz

-1 .25

2.67

0. 21

0.66

0. 9 \

2.01

-1.05

-1.66

-0.09

- 0 4 9

4 5 2

-1 Jo

0.62

-0.84

-0 s

-0 45

o ne CLEC Num CLEC Dem CLEC Rem Sid Dov Gwasl No r Qwest Den Qwtsl Res: M o ¢ z s a

Od-01

n»v-o1

Dec-01

Jln-uQ

Feb-02

Mar-02

Apr-oz

May-02

Jun-02

Jul-G2

Aug4)2

Sep-02

2

2

2

1

3

s

5

s

9

s

7

2

2

2

1

3

s

5

5

10

s

7

100.00%

100.00°.

1oo.ooss

100 . 00*

100.00°.

100.00%

100.00°.

100. 00' .

9o.oo°.

1 w - W u

1oo.oo°.

0 . 0 0 *

0.00%

0.00%

o  g o *

0.00°

0.00°

0.o0%

0.00%

30.00%

0.00%
0  o f .

31

l a

15

19

15

12

19

15

22

19

19

12

3 2

13

16

19

15

12

19

15

n

19

2 0

12

9 u a s s

1 0 0 0 °%

93.75%

100 go*

1oo 00%

100.00%

100.00%

100.00%

10000%

100.00%

95.00Y

1oo.oo-.

-o.zs

N/A

-0.34

N/A

W A

W A

W A

NIA

N/A

-0 55

N/A

Panty s

-1.15

N/A

-1 2 1

W A

NIA

N/A

N/A

WA

-o 4 2

-1.33

N/A

u v w- 4 .-100.00°.
9 0 0 0 *
ao.oo°
70.00%

v 6 0  o f .
s so.oo'.
• 40.00°.

:so.0o°.
20.00%
10.00°.
oooas

N
°. g

c
3
= :

g
L

2' 3_, - |'L
o

v- v- N cuo 9 e o o
> u : A -o 11 u l l nz Q 9 u. 2

g g $
2 3 8

»». .  ' X '  .  ' C L E C  R e s u l t Qwssx Result

All Troubles Cleared wilhln 48 hours (Pereenu (MR-4EI (Plrny)- lntewal Zane Two

Dame CLEC Num c L s é De m CLEC Rem Sid Dev Owes: Nun Qwest Den Qwest Ra n Mod Z S a Panty Sea

oct-01

NUv-01

DSc-01

Jan-02

Feb-04

Ml! -02

Apv-o2

May-02

Jun-02

Jul-02

Aug-oz

$89-W

2

2

2

1

3

6

s

5

10

s

8

2

2

2

1

3

e

5

5

10

s

8

1000094

100.00°.

100 o f ' .

100.00- .

100.00%

10000%

100 .00 *

100.00%

100.00%

100.00%

100 00%

o.o0%

o.0o°.

0.00%

0.oo°.

0.00%

o.ooss

0.00°o

0  o f ' .

0.09%

o.00%

o.oo' .

32

13

17

19

15

12

19

15

2 2

19

2 0

12

o z

13

17

19

15

12

19

15

n

19

t o

12

100.00%

too  go*

100.00%

100.00%

100.00ss

10000%
1 0 0  o f .

1 0 0  w e

10000%

10000%

1 of OO*

1 oo.oo'.

N/A

N A

N/A

W A

W A

N/A

W A

N/A

W A

N/A

W A

N/A

NIL

N/A

WA

WA

WA

WA

WA

NIA

WA

WA

X .

x_ .' '-
xi' `x' `

s
g

I 1-121 " x x

3 3 3 3 3 333838

Day CLEC Num CLEC Dem CLEC Res So! Devi Qwest N Gwen Den Qwest Reel m o a z s a

0 4 4 1

Nov-01

DeC-01

Jan-02

Feb-02

Mar-02

Apr-oz

M;y.02

Jun-02

Jul-02

Au9-02

s¢»4=2

4: 01

1 3 5 7

' r e s

n=4a
l c l l

1 1 0 1

2 - 1 1

14:41

w a s

41:14

21 MD

2

2

2

1

3

s

5

5

1 0

a

a

2 04

6:58

a pa

0.43

2:06

2:51

4:27

2 ss

1-4a

6 02

z.44

2-11

4.55

4:07

1 :43

3:00

5:41

1 :00

13:30

5:23

2:13

|  1 ,1

za.s1

T I M !

: r m

34:31

s0.os

S u s

:s=a4

3 1 2 2

83:1 s

s o a r

11.11

32

13

1 1

19

15

12

19

15

2

19

20

12

3:08

1 -so

4 a l

1 .59

2:18

2:30

0:56

2 2 2

1 2 s

3 2 0

4-31

1131

o . 2s

2.26

-0.12

-o 52

41.13

1.83

1

2 1 1

0 9

0. 41

0.95

Panty Sco

-1.15

0 37

-1.07

-1.32

.1.oa

0.11

-0.39

0.32

-0.45

-0.72

-o 42
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Checklist #4 - Unbundled Loop - ISDN Capable Repair

Repair Repeat Report Rate (Percent) MR-7E") (Panty}- Interval Zone Two I

Trouble Rate Percent (MR-8'l Panty - Interval Zone One and Two I

Repair Repeat Report Rate (Percent (MR-7E) Panty)- Interval Zone Two

,a

X\
»
\
\

45.00%
40.00%

35.00%
30 00%

3 25.0o%
8 20.00%

15.00%
10.00%

x .'
x̀

l 5.00%
0.00% x

31

'-
° .'5o

|..
c .
<

--a
boD

No-s
E

<-
° .>o
z

N
9cm
<

.
.
.
.

x - x - x x
N N N N N N

9 9 o ° . 8 o ° .
w ow m : GJ'w u. § "> w

a- - -X- - - CLEC Result Qwest Result

Date CLEC Num CLEC Den: CLEC R8sl Std Dev Qwest Nun'Qwest Den Qwest Resl MOd ZSCr Parity SCO

Oct~o1

Nov-01

Dec-01

Jan-02

Feb-G2

Mar-oz

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

0

0

0

0

0

1

0

0

2

1

3

2

2

2

1

3

6

5

5

10

8

8

000%

0.00%

0.00%

0.00%

0.00%

16.67%

0.00%

0.00%

20.00%

12.50%

37.50%

0.00%

0.00%

0.oo%

0.00%

0.00%

3727°4

0.00%

0.00%

40.00%

33.07%

48.41 %

2

0

2

4

4

4

B

0

3

3

4

1

32

13

17

19

15

12
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Date CLEC Num CLEC Den( CLEC R€S\ StdDev Qwest Nutt Qwest Den Qwest Rest Mod z Ser Panty Score
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11.11 °o

14.91 %
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Mar.02
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Sep-02
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22
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38
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2B41

2531

2451
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2401
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2355
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1.42°
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2 12°9

1.86%
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11.84°/

8.30%

10.27%

9.52%
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14.78%
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128
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0.96%

0.11 %

0.45%

0.64%

0.47%

0.49%

0.56%

0.59%
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0.67%

0.17 s

3.42

4 09

1.76

2.51

3.1

3.69

7 17

10.01

6.77

8_22
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Parity Scar

1 08

1.48

0.07

0.53

0.89

1.24

3.36

5 09

3 11

3.99

2.51
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Checklist #4 - Unbundled Loop - ISDN Capable Repair

Customer and Non-Qwest Related Trouble Report (Percent) (MR-10 (Diaqnoshc)- Intewal Zone One and Two

>

I1

50.00%
45.00%
40.00%
35.00% I

'o 30.00%
g 25.00%
<9 20.00%

15.00%
10.00%
5.00% x
0.00°o I

N
9
3"1

1-o.:.u
o

N
9c:-a

v-
9>o
z

- N

9 9
8 s

D N
9.oou.

8%la Q.
2 <

e.Ia
w

3 8
3'<

N
8m
E

Qwest ResortD- - -X~ - ' CLEC Result

Date CLEC Num CLEC Den( CLEC R€5{ sm Dev Qwest Nun'QwestDen Qwest Res: MGUZSCI' PantyScore

OC\~01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02
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7

8

5

5

8

4

3

9
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5
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27
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64
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5.08%

10.42%

25.93%

20.51%

14.29%

14.29%

10.17%

6.25%

625%

1286%

15.63%

7.81 %

21 .97%

30.55%

43.82%

40.38%

34.99%

34.99%

30.22%

24.21 %

24.21 as

33 47%

36.31 %
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462
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Checklist #4 - Unbundled Loop - ADSL Qualified Installation

Installahora Commxunents Met (Percent) OP-3D) (Benchmarkl- Interval Zone One I
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Delayed Do for Fatal Ly Reasons (Averaqe Days) (OP-GB-41 Panty - Interval Zone One
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Mar-02

Apr-02
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Checklist #4 - Unbundled Loop - ADSL Qualified Installation

Installation Commitments Mel (Percent (OP-3E) (Benchmark)- Interval Zone Two I
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Date CLEC Num CLEC Dem CLEC Ream sm Dev Qwest Nunr Qwest Den Qwest Res:Modzscr
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Checklist #4 - Unbundled Loop - ADSL Qualified Installation

New Service Installation Quality (Percent) OP-5 ) (Parity)- Interval Zone One and Two
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Checklist #4 - Unbundled Loop - ADSL Qualified Repair
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Checklist#4 - Unbundled Loop - ADSL Qualified Repair

Repair Repeat Report Rate (Percent (MR-7D') Panty)- Interval Zone One I
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Checklist #4 Unbundled Loop - ADSL Qualified Repair

Repair Repeat Report Rate (Percent (MR-7E) Panty)- Interval Zone Two I

Repair Repeat Report Rate (Percent (MR-7E"l Parity}- Interval Zone Two I
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Checklist #4 - Unbundled Loop - ADSL Qualified Repair

Parity Score X
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Checklist #4 - Unbundled Loop - Installation for DS3 and Higher
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Checklist #4 .. Unbundled Loop - Installation for DS3 and Higher
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Checklist #4 - Unbundled Loop - Installation for DS3 and Higher
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Checklist #4 - Unbundled Loop - Installation for DS3 and Higher
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Checklist #4 - Unbundled Loop - Repair for DS3 and Higher
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Checklist #4 - Unbundled Loop - Repair for DS3 and Higher
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Checklist #4 - Unbundled Loop - Repair for DS3 and Higher
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Checklist #4 - Unbundled Loop Cutovers
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Checklist #4 - Unbundled Loop Cutovers
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Checklist #4 - Unbundled Loop .. Conditioned

installation Commitments Met (Percent) (OP-3D) (Benchmark)~ Interval Zone One
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Checklist #4 - Line Sharing Installation

Installation CommmnentsMet (Percent) (OP-3A) (Benchmark)-DispatchesWntmn MSAs
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Checklist #4 - Line Sharing Installation

Installation Commitments Met (Percent) (OP-3B) (Benchmark)- DispatchesOutside MSAs
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Checklist #4 - Line Sharing installation
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Checklist #4 - Line Sharing Installation
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Jul-02
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193
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99.34%

96.32%

99.56%

98.85%

97.58%

98.63%

96.73%

98.45%

97.77%
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8.08%
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17.49%

19.28%
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-3.95
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-3.4
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Checklist #4 - Lme Sharing Installation
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Checklist #4 - Line Shanna Installation
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Checklist #4 - Line Sharing Repair
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Out of Servuoe Cleared within 24 hours (Percent) (MR-aA) Parity)- Dlspa\ches Wltfun MSAs
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Repair RepeatReport Rate (Percent) (MR-7A) (Dlaqnostlc)-D spatmes WuthmMSAs

Date CLEC Num CLEC D€Y1( CLEC ResL Std Dev Qwest Nunr Qwest Den Qwest Res» Mod z  So Panty Ser
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AUg-02

Sep~0l
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7

2

4
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5

2

15

5

5
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37.31%
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43.22%
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0.69

-0.83
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Checklist #4 - Line Sharing Repair

I

Repair Repeat Re »cit Rate (Percent) (MR-7A') (Dlaqnostic)- Dispatches Within MSAs
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Checklist #4 - Line Sharing Repair
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Out of Semce Cleared within 24 hours (Percent) (MR-3B) Panty)- Dls"atches Outside MSAs

Date CLEC Num CLEC Den: CLECR€sl Std Dev Qwest Nurr Qwest Den Qwest Rest Mod z So Panty Ser

OM-01

Nov-01

Dec-01
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Feb-02

Mar-02
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3 4 75.00% 43.30%

2562

1940

1971

1721

1705

1692

1631

1s07

1906

3143

2846

2484

2974

2183

2365

1946

1949

1828

1762

1947

2055

3755

3332

3452

86.15%
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83.34%

8B.44%

87.48%

92.56%

92.57%

92.81%

92.75%

83.70°.

85.41 %

71.96%

0.56 -0.66

All Troubles Cleared within 48 hours Percent (MR-4B)(Pamy)- Dis matches Outside MSAs
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Checklist #4 - Line Sharing Repair
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0
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1

1

1
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3

1
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47.14%
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1
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0

0

1
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0
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-0.37

-1.14
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Checklist #4 - Lune Sharing Repair
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3
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s
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0.as

-1.5

-1 11

-1.a4

-179

-o.aa

Qwest Perf Results - Ches (14-State 271 PID 5.0) Arizona

October 18, 2002 Page 192 of 342



Checklist #4 - Lune Sharing Repair
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Repair Repeat Report Rate (Percent) MR-7C') (D¢aqnostc)- NoDispatches
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Date CLEC Num CLEC D€\'l( CLEC R884 StdDev Qwest Nunr Qwest Den Qwest R€SI Modz So Panty $cr
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Nov-01

Dec-01

Jan-02
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May-02
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Jul-02
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1

6

0

0

2

0

2

0
1

0

o

3
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1

3

7
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4

1

3

3

3
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0.71

1.56
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-0.91
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-0.56
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-1.31
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Checklist #4 - Lune Sharing Repair
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2 50%

2 0 0 %

'u 1 .50%
o
o
<9 1.00%

X.
. \

.. ,x_ r
x1

I
,' X.
. , "X--x., -'X

0.50%x $<-~x x

000% I

é
N
9c:-»

N
o
L
iv

E

N N
o Q: Dre wW IL

N
o
>»
fs
2

3
uwa

<-
Q
3
o

.-
9
8'z

No
3-»

N
9c>:<

N
°.D.w
m

c-  -  -X- - CLEC Result Qwest Result

Date CLEC Num CLEC Den: CLEC R8$1 sea Dev Qwest Nun Qwest Den Qwest Rest Mo dZ S e 1 Panty Sci
Od- 0 1

Nov-O1

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

5

21

8

g

14

a

18

14

14

13

17

1022

1178

1281

1433

1620

1699

1B50

1867

1938

1975

2029

0.494

1 78%

0.62%

0.se/

0864,

047%

097%
0.7S%

072%

O66%

084%

6.98%
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Checklist #4 - Dark Flber - Loop Installation
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Checkllst #4 - Dark Fiber - Loop Repair

Trouble Rate (Percent) (MR-8) (Diagnostlc)-- |ntenaI Zone One and Two
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Checklist #5 - Unbundled Transport (UDIT) DS1 Level installation
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Checklist #5 - Unbundled Transport (UDlT) DS1 Level Installation
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Checklist #5 - Unbundled Transport (UDIT) DS1 Level Installation

New Service Installation Quality (Percent (OP~5) (Parity - Interval Zone One and Two

Pa

o.

I4"
Fri

SGOf&~*"* )< ~

*.
x. . - ~x_

\ , ¢ ' x *x'8
X

100.00% X--X"--X

95.00% \

90.00%
o
0 85.00%

80.00%

75.00%
v

'5'T
5o

».Q
<

N
8m
E

-
o o

> co m
Z W

-
84:
D

N N N N N N N N
.c >. : m Q.v N : : 87
u. 2 '> < ¢/>

*>- -x- . CLEC Result Qwest Result

Date CLEC Num CLEC Den: CLEC R€sl Std Dev Qwest Nutt Qwest Den~Qwest R851 M o d z s a

Od-01

Nov-01

Dec~01

Jan-02

Feb-02

Mar-02

Apr-02

may-02

Jun-02

JUl-02

Aug-02

Sep-02

15

10

34

45

31

52

61

79

107

88

54

21

15

10

34

48

32

52

S2

81

101

89

56

25

100.00%

100.00%

100.00%

93.75%

96.85%

100.00%

98.39%

97.53%

100.00%

98.88%

96.43%

84.00%

0.00%

0.00%

0.00%

24.21 %

17.40%

0.00%

12.60%

15.52%

0.00%

1o.54%

18.56%

36.66%

1010

1108

994

945

960

1000

1094

1229

1263

1107

1042

1094

1157

1237

1110

1041

1046

1078

1196

1346

1359

1230

1147

1191

87.29%

89.57%

B9.55%

90.7B%

91.78%

92.76%

91 .47%

91 .31%

92.94%

90.00%

90.85%

91.86%

-1.47

~1.07

-1 .96

-0.7

-1.03

-1.97

-1 .9

-1 .93

-2.75

-2.7

-1 .41

1.31

Parity Sao

-1 .89

-1 .65

-2.1 g

-1 .42

-1.ea

-2.2

-2.16

-2.17

-2.87

-2.64

~1.86

-0.2

New Service Installation Qualit- (Percent) op-s ) (Parity)- Interval Zone One and Two

X - - X  .Q

I
o
o
ca

N
c

No
3
W

N
o-
2

100 . 00%  x - x - - x
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

§  §
8 2

N N No q o
c DEv 4:LL

a
E

<-o
o6:
D

D.
w

(D

N No o
: c>: D
* <

No
cu
E

»- -X~ - CLEC Result Qwest Result

Date CLEC Num CLEC Dem CLEC R€S\ StdDev Qwest Nun Qwest Den- Qwest Rest ModZSa Parity Scar

-1 .77

.1 .55

-2.01

-1 .43

-1 .35

-2.03

-1 .88

-1 .93

-2.52

-2.38

-1.61

OC1~01

Nov-01

Dec~01

Jan-O2

Feb~02

Mar-02

Apr-02

May-02

Jun-02

J ul-02

Aug-02

Sep-02

15

10

34

46

31

52

81

79

107

BB

54

15

10

34

48

32

52

62

81

107

89

56

100.00%

100.00%

100.00%

95.83%

96.88%

100.00%

98.39%

97.53%

100.00%

98.88%

96.43%

0.00%

0.00%

0.00%

19.98%

17.40%

0.00%

12.60%

15.52%

0.00%

10.54%

18.56°/>

1043

1142

1024

970

989

1019

1123

1253

1278

1134

1066

1157

1237

1110

1041

1046

1078

1196

1346

1359

1230

1147

90.15%

92.32%

92.25%

93.18%

94.55%

94.53%

93.90%

93.09%

94.04%

92.20%

92.94%

-1 .27

-0.91

-1.86

-0.71

-0.57

-1.69

-1 .44

-1 .53

-2.51

-2.27

1

Date CLEC Num CLEC Dene CLEC R€sl Std Dev Qwest Nurr Qwest Den Qwest Rest Moazsa

9.

.4J

1
/ 7

om~01

Nov-01

D€C'01

Jan-02

FebD2

Mar-02

Apr-02

May~02

Jun-02

Jul-02

Aug~02

Sep-O2

504

1 1

21

28

1

1

18.00

21.00

11.00

0.00

24117

23365

21404

23713

18439

18297

18166

21131

24152

24095

22496

19946

321

331

244

276

249

206

258

411

324

308

292

297

75.13

70.59

87.72

85.92

74.05

88.82

70.41

51 .41

74.54

78.23

77.04

67.16

-3.37

»0.51

-0.52

Parity Scar

- 3 . 0 5

-1.31

-1.32

Qwest Pert Results - Chic (14-State 271 PID 5.0) Arizona

interval for Pendmc Orders Delaved Past Due Date (Average Davsb Op-15Al (D acnosuc

100.00

5

90.00
80.00 l
70.00
60.00
50.00
40.00
30.00
20.00
10.00
0.00

No C\I
4 :

t \ l
D

N N N N
ca

NcuQ

m
LL 8 u..

<

-X- - - CLEC Result Qwest Result

October 18. 2002 Page 199 of 342



Checklist #5 - Unbundled Transport (UDIT) DS1 Level Installation
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Checklist #5 - Unbundled Transport (UDIT) DS1 Level Repair
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-1.45

- 1 4 3

-1.25

-1.94

-1.39

-1 4 9

-1.62

-2
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-1.29

-1 93
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Nov-01
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J u wz
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Sep-02

2:12

5:32

2:00

4:45

7:53

3:37

16:55
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Di r e CLEC Num CLEC De CLEC Rm SM Dev Qwest Nunr QwestDenQwest Rest M o d z $ a
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Mar-02
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0

1
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o
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1

1

2

1

2

6

2

a
4

7

4

5

o go*
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1oo 0o%
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0 Ag*

50.00°

o.o0%

0.00%

0.00%

0.o0°.

20.00%

0.00%

o.o0'.

0.00%

0.00°

0.00-.

50.00%

0.00%

0.00%

o.0o°.

0.00-.

40.00*

178

Las

196

176

131

174

254

255

267

361

312

836

a s s

665

662

s s h

592

694

731

106

990

a s

21 29%
2105*
29.47%
26.59%
443%
2939°.
36w .
a n s
37 ax
36.48%
8.85%

-0.52

-0.86

1 .05

-0.B5

-1 .31

0 5 3

-2 14

-1.48

-2.05

-1 .51

-0.86

p a y

-1 .32

-1 .52

-0.36

-1.52

-1.8

-0.68

-2.3

-1.89

-2.25

-1.92

-1 .so
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Checkllst #5 Unbundled Transport (UDIT) DS1 Level Repair
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All Troubles Cleared wNhm 4 hours (Percents (MR-5B (Parity)- Interval Zone Two

Date CLEC Num C LEC  De m CLEC  Rest Std De v Qwest Nurr Qwest Den Qwest Rest ModZSa Parity Scan

OC!-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun~02

Jul-02

Aug-02

Sep-02

1

1

2

1

1

1

1

1

1

e

2

1

1

2

1

1

1

1

1

1

7

2

100.00%

100.00%

100.00%

100.00%

100.00%

100,00%

100.00%

100.00%

10000%

85.71 %

100.00%

0.00%

0.00%

0.00%

0.00%

0 00%

0.00%

0.00%

0.00%

0.00%

34 99%

0 00%

212

213

211

2 8

208

206

227

225

274

272

432

324

271

24s

252

286

232

264

271

277

328

361

530

463

78.23%

85.54%

83.73%

88.81%

89.66%

78.03%

83.75%

81.23%

83.54%

75.35%

8151%

69.98%

-0.41

-o 44

-o 5

-o 34

-0.53

-0.44

-0.48

-0_44

-0.57

-O.2B

-0.92

-1.25

-1.27

-1 3

-1.21

-1.32

-1.27

-1 .29

-1.27

-1.35

-1 17

-1 .55

Date C LEC  Num C LEC  De m C L E C Real Std Dev Qwest Nu Qwest Den Qwest Rest MOd Z SCr

OM-01

Nov-O1

Dec~01

Jan-02

Feb-o2

Mar-02

Apr-02

May-02

Jun-02

JuI~02

Aug-02

Sep~0z

1:53

1:26

6.11

1:31

0'13

0:01

0:06

1.23

9207

22:34

1-41

1

1

2

1

1

1

1

1

1

7

2

1:53

1:26

3 0 B

1:31

0-13

0-01

0 06

1.23

0:07

3.13

0.50

0.54

1:5J

1:09

76734

740:59

66027

547:24

446:37

734.10

677:02

702:04

800:25

1218133

1560150

1812.51

271

249

252

286

232

264

211

277

328

361

530

463

2:50

2.59

2:37

1 .as

1256

2-47

2.30

2.32

2:26

3.23

2:57

355

-0.2

-0.34

0,93

-0.16

-0.81

-o 8

-088

-o 46

-0.83

0.48

-0.94

Panty Scor

-1 12

-1.21

-O 43

-1 1

-1.49

-1.49

_1.54

-1.28

-1.s1

-0.71

-1.57

Repair Repeat Report Rate (Percent (MR-7E) (Panty)-- Interval Zone Two

Date C LEC  Num CLEC  Den: C LEC  R &s l Std Dev Qwest Nunr Qwest Den Qwest Res: M o d Z S c r Panty Scor

Oct-01

Nov-O1

Dec-O1

Jan-02

Feb-oz

Mar-02

APf'02

May-O2

Jun-02

JUl-02

Aug-02

Sep~02

0

0

0

1

0

0

1

0

0

1

0

1

1

2

1

1

1

1

1

1

7

2

0.00°

0.00 a

0.oo° .

100.00%

0.00%

0.00%

100.00%

0.00%

0.00%

14.29%

0.00%

0.00%

0 00%

0 00%

0 00%

o.00°.

000%

0.00%

000%

0 OO%

34 99%

0.00%

69

49

76

77

64

81

96

76

116

131

198

186

271

249

252

286

232

264

271

277

328

361

530

463

25 46%

19.68%

30 16%

26 92%

27 59%

30.68%

35 42%

27 44%

35.37%

36 29%

37 36%

40 17%

-0.49

-0.66

-O.B6

1 09

-o 66

-o 74

1 1

-0.74

-0.75

-1.25

~1 16

~1.3

~1.4

-1 so

-0 34

~1.4

-1 45

-0 33

~1 45

-1 46

-1.76

-1 7
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Date CLEC Num CLEC Dem CLEC R€$L Std Dev Qwest Nu Qwest Den QwestRest Mod z Ser Panty Scor

OC!-01

No v-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-oz

May-02

Jun-02

Jul-02

Aug-D2

Sep-02

c

0

0

1

o

1

0

1

1

1

2

1

1

1

1

7

000%

000%

0.00%

100.00%

0.00%

100.00%

0 00%

14 29%

0.00%

0.00%

0,00%

0 o0°.

000%

000%

0.00%

34.99°/e

40

26

58

57
45

64

67

59

93

102

162

185

169

1 as

202

149

195

199

217

244

269

422

21 .62%

15.38%

31.35%

28,2296

30 20%

32.82%

33.67%

27. 19%

38.11 as

37.92%

38.39%

-0 43

-0.87

-0 SB

1.03

-0.7

1 1

-078

-1,3

-1.26

-1 41

-1 54

-o37

-1 42

-033

.1 48

-1 .79
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Checklist #5 - Unbundled Transport (UDIT) DS1 Level Repair

Trouble Rate (Percent) (MR-8'l Panty)- Interval Zone One andTwo I
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Trouble Rate (Percent) (MR-8) (Parityl- IntervalZoneOne and Two

Date CLEC Num CLEC Den: CLEC Rest SidDev Qwest NUYT Qwest Den Qwest R€SI maazsa Panty Sco

0¢ nm

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUl~02

Aug-02

Sep»02

1

5

3

5

10

4

11

5

8

7

14

7

287

303

359

393

427

467

517

599

673

699

725

738

0.35%

1.65%

0.84%

127%

2.34%

0.85%

2.13%

0.83%

1.19%

1.00%

1.93%

0.95%

5.89%

12.74%

9.10°.

1121 %

15_12%

9.22%

14.43° .

9.10%

10.84%

9.96%

13.76%

9.69%

1393

1229

1140

1199

1042

1077

1175

1186

1200

1577

1558

1462

47173

47742

48262

48588

48872

48881

48912

49150

49593

49329

49802

50281

2.95%

2.57%

2.36%

2.47%

2. 14%

2.21 %

2.40%

241 %

2.42%

3.20%

3.13%

2.91%

-2.6

-1.01

-1 .9

-1.52

0.33

-1 .98

-0.41

-2.5

-2.06

-3.28

-1 84

-3.14

-2.58

-1 .62

-2.15

-1 .92

-0.8

-2.21

-1 .25

-2.52

-2.28

-2.99

-2.12

-2.91

Date CLEC Num CLEC Den: CLEC Rest Sid Dev Qwest Nurr Qwest Den Qwest Res:M o d zs a

OC!-01

Nov~01

Dec-01

Jan-02

Feb~02

Mar»02

Apr-02

May-02

JUN-02

Jul~02

Aug-02

Sep-02

1

3

2

4

7

3

8

5

8

4

12

287

303

359

393

427

467

517

599

673

699

7.45

0.35%

0.99%

0.s6° .

1.02%

1.64%

0.64%

1.55%

0.83%

1.19%

0.57%

1.66°

5.89%

9.90%

7.44%

10.04%

12.70%

7.99%

12.34%

9.10%

10.84%

754%

12.76%

1021

864

850

864

733

787

893

948

950

1259

1225

47173

47742

48262

48588

48672

48681

48912

49150

49593

49329

49802

z,16%

1.81%

1.76%

1.78%

1 .51 %

1.62%

1.83%

1.93°

1 92%

2.55%

2.46%

-2.11

-1.07

-1 .73

-1 .14

0.28

-1 .66

-0.47

-1.94

-1 .37

-3 3

-1.39

Panty Scar

-2.28

-1 .65

-2.05

-1 69

»0.83

-2.01

-1 .29

-2 18

-1 .ea

.3

-1.84

Customer and Non-Qwest Related Trouble Reports (Percent) MR-10> (Dlaqnostlc - Interval Zone One and Two
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Date CLEC Num CLEC Dem' CLEC Res: StdDev Qwest Nurr Qwest Den Qwest R8SI Mod z Sci Panty Scar

Oct-01

Nov-01

Dec~O1

Jan-02

Feb-02

Mar-02

Apr-02

May~02

JuN-02

Jul-02

Aug-o2

Sep~02

1

1

2

5

7

3

2

4

2

1

1

1

2

6

5

10

17

7

13

9

10

B

15

8

50.00%

16.67°

40.00%

5000%

41 .18%

42.86%

15.38%

44.44%

20.00°

12.50%

6.e7° .

12.50°

50.00°/

37.27%

48 99°.

50.00%

49 22%

49.49%

36.08%

49.69%

40.00%

33.07%

24.94%

33.07%

373

272

296

317

285

281

_*H 1

328

329

407

393

330

1766

1501

1436

1516

1327

135B

1486

1514

1529

1984

1951

1792

21.12%

18.12%

20.61%

20.91%

21 .48%

20.69%

20.93%

21 .66%

21.52%

20.51 %

20.14%

15.42%

0.a

~0.09

0.96

2

1 .B2

1.3

-0.49

1 .s

-O. 12

~O.56

-1 .3

-0.43

-0 51

-1.06

~0.41

0.22

0.11

-0.21

-1.3

-0 09

-1.07

-1.34

-1.79

-1.26
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Checklist #5 - Unbundled Transport (UDIT) Above DS1 Level Installation

Installation Interval (Average Days) OP-4D) (Pan\y)- Interval Zone One I

Delayed Days for Non-Facxhty Reasons (Avera_1e Days (OP-6A-41 (Par iw- Interval Zone One l
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Installation Commitments Met (Percent) (OP-3D) Panty)- lntewal Zone One

Date CLEC Num CLEC Dem CLEC RES( Sta Dev Qwest Nurr Qwest Den Qwest Resp ModZSa Panty Score

OC!-01

Nov~01

Dec~01

Jah-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug.()2

Sep-02

5

5

1

1

1

2

1

5

5

1

2

1

2

1

100.00%

10000%

100.00%

50.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

50.00%

0.00%

0.00%

0.00%

16

25

30

37

23

130

57

17

24

19

48

27

18

26

31

37

29

136

63

20

29

22

52

2B

88.89%

96 15%
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Checklist #5 Unbundled Transport (UDIT) Above DS1 Level lnstallatnon

lnstallanon Commnmens Met (Percent (Op-3El Parity)- Interval Zone Two I
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Checklist #5 Unbundled Transport (UDIT) Above DS1 Level Installation

Interval for Pendun - Orders Dela 'ed Past Due Date (Average Days) OP-15A) (Dnaqnosuc) I
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Checklist #5 Unbundled Transport (UDIT) Above DS1 Level Installation
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Checklist #5 - Unbundled Transport (UDIT) Above DS1 Level Repair
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Checklist #5 - Unbundled Transport (UDIT) Above DS1 Level Repair
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Checklist #5 - Unbundled Transport (UDIT) Above DS1 Level Repair
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Checklist #5 - Dark Fiber - lOw Installation
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checknsz #7 - E911
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Checklist #7 - E911/911 Trunk Installation
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Checklist #7 - E911/911 Trunk Repair
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Repair Repeat Report Rate (Percent (MR-7D') (Panty _ Interval Zone One

Date CLEC Num CLEC DSM CLEC R€S1 Std Dev Qwest Nurr Qwest Den QW€S! R€SI Mod z Ser Panty Scar

o¢c-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02
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Jun-02

Jul-02
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Checklist #7 - E911/911 Trunk Repair

i

IMean 'Nme to Restore i- ours:Mlnutes)(MR-6E) Pantyl- Interval Zone Two

IRepair Repeat Report Rate (Percent (MR-7El (P-=r|\y)- Interval Zone Two
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All Troubles Cleared within 4 hours (Percent) (MR-SB (Pamy)- Interval Zone Two

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

1 1 10000% 0.00%

2

1

1

1

2

0

2

1

1

1

2

1
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100.00%

100.00%
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0.00% NIA

Date CLEC Num CLECDen: CLEC R&S\ Std Dev Qwest Nurr Qwest Den Qwest Res:Mod z Ser Parity Score

Date CLEC Num CLEC Den( CLEC Reg( Std Dev Qwes\ Nu Qwest Den Qwest Rest ModZSc! PantyScore

OC1~01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-Q2

JUl-02

Aug-02
Sep-o2

D220 1 0:20

0.47

0:01

0.01

0:08

0.

43

2

1

1

1

2

1

023

0 01

o01

0:08

4 32

9:14

Date CLEC Num CLEC Dem CLEC R8S\ Std Dev Qwest Nurr Qwest Den- Qwest Res\ Mod z Sci

Oct-01
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Dec-01
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1
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1
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-4Reoaur Repeat Re n Rate (Percent (MR-7E') Panty)- |nten¢| Zone Two
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Checklist #7 - E911/911 Trunk Repair

1

ITrouble Rm (Penang (MR-l'l (P=nwl- lnurval Zane One we Two

Customer and Non-Qwest mum Trouble Reports (Perter) (MR-10 (Duqnon cl- Inuavval done One and Two I
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Trouble Rate (Percent (MR-8) (Panty)- Interval Zone One and Two
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DSC-01
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Jul-02
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o

1

1

1

o

0

1

1

1

6

0
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302
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a s

e a
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282
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m
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0 . 0 0 *
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1 4 3 5 *

s 1 1  *
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0.10*

0.30%

0.10%

0.00*
o.1ms

0.20%

-0.21

-o 9 7
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0.12
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0.71
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Dale CLEC Num CLEC Dem CLEC Rest SM Dev Qwest Nun Qwest Den QwestRes M o d 2 $ c r Par by Score
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Checklist #7 - Operator Services - Directory Assistance
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Speed of Answer - Directory Assistance (Avg Sec) (DA-1) (Panty)

Date Qwest/ CLEC Aggregate Result

Od-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

6.96

7.12

6.41

6.38

4.86

6.90

7.18

7.95

8.54
8.77

8.36

8.68

Speed of Answer - Operator Services (Avg Sec) (OS-1) (Panty)
Date Qwest / CLEC Aggregate Result

Od-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

7.11

7.40

9.08

8.78

6.29

9.45

9.35

9.42

9.26

9.86

8,92

8.69

Qwest Pert Results - Ches (14-State 271 PID 5.0) Arizona

October 18, 2002 Page 217 of 342



Checklist #8 - Dnreciory Lastings
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Time to Update Databases (Avg Sec) (DB-1 C~1) (Parity)

Date CLEC Result
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Dec~01
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Jun~02
Jul-02
Aug-02
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Accurate Database Updates (Percent) (DB-2C-1) (Panty)

Date CLEC Result

oc.~t_01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul~02
Aug-02
Sep-02
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96.35%
95.74%
9B_14%
96.30%
96.74%
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95,87%
94.42%
96.27%
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Checklist #9 - NXX Code Activation
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Checklist #10 - Databases and Signaling

\

-

U•

Q

c  uTime to U ate Databases (Avg Sec) LIDB (DB-1B) (Parity)

Date CLEC Result

Oc1-01
NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

3.85
3.85
6.68
7.47
7.17
1.02
4.44
1 .25
1 .41
1.32
1.26
1.21
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Checklist #11 - Number Portability"
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Bendumark - 95%

Percents la of LNP Tnqqers Set Prior to the Frame Due Time (Percent (OP-80) (Benchmarks

Date CLEC Num CLEC Dem CLEC Rest sm Dev Qwest Nurr Qwest Den Qwest R€SI Mod zSci Panty Scr
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8638

8482

650g

9206

7827

8644

7635

6789

7012

9254

6442

99.98%

99.9B%

100.00°.

100.00%

100.00%

100.00%

100 00%

100 00%

100 00%

w e 00%

9 9  s o .

99.97%

1 3s° .

1 52%

0 00%

000%

0 00%

0 0 0 %

0.0o° .

0.00%

0.00%

0 00°=

5 CB%

1.76%

Timeliness of Dlsconnec\s associated with LNP Orders Percents (OP-17B (Diam nostucl

Date CLEC Num CLEC Deny CLEC ResL Sta Dev Qwest Nutt QWeS( Den Qwest Res Modz Scr Panty Sci

Oct-01

No v-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

8482

6509

9206

7827

8644

7635

6789

7012

9254

6442

8482

6509

9206

7827

8644

7635

6789

7012

9254

6442

1 w. 0 0 ° .

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100 00%

100 00° /

0.00%

0.00%

0 00%

0.00%

0 00%

0.00%

0.00%

0 00%

0.00%

0.00%
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Checklist #11 - Number Portability"

¢ iv I rt w r w 4 - ;
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o
o
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UP Q.: ea
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4 Qwest Result0 . -x- . 'CLEC Result

xX

Ioo
w

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
z0.00°.
10.00%

0.00%
N
°.
'51

N
8G.
<

<-
9
`6
o

N
8W
E

N
9aIa
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8 3 8o c .Dm N a.»Q w u.

1-
9>o
z

N N N

o 9 Q
>~ c c s
m : :

2 = <

'I Qwest Result.. -X- .. CLEC Result

LNP Trouble Reports Cleared wl\h» n4 Hours (Percent) (MR-11Al (Panty

Date CLEC Num CLEC Dem CLEC R€S\ Std Dev Qwest Nurr Qwest Den Qwest Res Modzscr Parity Sci

OCt-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

2

1

2

1

100.00%

100.00%

0.00%

0.00%

2656

3010

3987

2942

2548

1965

1985

2162

2197

1889

4229

4797

5435

4315

3589

3251

3298

4901

4494

4643

62.B0%

62.75%

73.36%

68.18%

69.07%

60 44%

60.19%

44.11%

48.89%

40 68%

-1.14

-1 .02

-1.7

-1.62

LNP Trouble Renoens Cleared within 48 Hours (Percent) (MR-11Bl (Panty

Date CLEC Num CLEC Dem CLEC R€SL Sid Dev Qwest Nutt Qwest Den Qwest Rest Mod z Ser Panty Ser

O¢1-01

Nov-01

Dec-o1

Jan-02
Feb-02

Mar-02

Apr~o2
May-02

Jun-02

JUl-02

Aug-02

Sep-02

1

1

1

4

1

5

3

1

1

1

4

1

5

3

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00° .

0.00%

0.00%

0 00%

B209

9934

101s1

9022

B105

7527

7080

8997

827g

8115

8254

9981

10203

9067

8129

7551

7110

9048

8312

8267

99.45%

99.53%

go 59° .

99.50%

99.70%

9968%

99.58%

99.44° .

99.60%

98 16%

-0.07

-0.07

-0.05

-0.11

-0.07

~0.14

-0.24

-1.04

-1 .04

-1 .03

-1 .07

-I .04

»1.09

-1 14
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Checklist #13 - Reciprocal Compensation

I

'5W

1 8 0 . 0 0 %  x - x - x - - x - x - x - - x - x - x - - x - x - x
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- N N
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No
m

E

-
9ooz
D
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3 8 3 9
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< fl)
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T
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N
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N
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N N N N
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- - -x- - ' CLEC Result Benchmark 95%

Bulling Accuracy .Adjustments for Errors (Percent) Reciprocal Compensation (Bl-3B) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result

OC1-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-D2
Apr-02
MaY-02
Jun-02
Jul-02
Aug-02
Sep-02

139502.54
138956.23
144515.46
146205.06
152289.45
139412.3

164762. 1 a
141107.74
143104.88
134702.32
152151 .37
156512.97

139502.54
138956.23
144515.46
146205.06
152289.45

139412.3
164752. 13
141107.74
143104.88
134702.32
152151.37
156512.97

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

Billing Completeness Percent) Reciprocal Compensation (BI-4B) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result

oct-01
Nov-01
De c-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
SaD-OZ

139420.79
138919.69
144471.62

146194.9
152286.08
139407.19
149403.84
141101 .82
143098.85
134702.32
152151 .37
156512.97

139502.54
138956.23
144515.46
146205.06
152289.45
1394123

184762.13
141107.74
143104.88
134702.32
152151 .37
156512.97

99.94%
99.97%
99.97%
99.99%

100.00%
100.00%
90.68%

100.00%
100.00%
100.00%
100.00%
100.00%

\ l
\  4

\

\

\

\

I

I

4
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Checklist #14 - Resale - Residence Installation

x\ x' /
` I

II
96.00%

100.00%

99.00%

98,0094 x
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N
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N N N

° . Q. 8 9
g D S'§ W <

n~- - -x~ - - CLEC Result Qwest Result

lnsmllatuonCommitments Met (Percent) op-:aA)(Panty)-DnspatchesW1\hIn MSes

Date CLEC Num CLEC Den: CLEC R€sl sea Dev Qwest Nurr Qwest Den Qwest Rest Modzscr Panty Ser

OC1»01

Nov-O1

Dec-01

1 I

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUI-O2

Aug-02

Se 2

380

313

270

264

296

277

195

389

322

364

363

432

385

316

2B0

269

297

279

197

396

328

369

364

441

98.45%

99.05%

96 .43%

98.14%

99.66%

99.28%

98.98%

9B.23°o

98.17%

98.65%

99.73%

97.96%

12.37%

9.70%

18.56%

13.51%

5.79%

8.44%

10.02%

13.18%

13.40%

11.56%

5.23%

14.14%

22710

20947

18872

20215

16568

17168

15762

15811

14940

15225

16943

15230

23352

21424

19576

20833

17131

17796

16251

16369

15504

15948

17587

15732

97.25%

97.77%

96.40%

97.03%

96.71%

96.47%

96.99%

96.59%

96.36%

95.47%

96.34%

96.81 %

-t .42

-1.53

-0.02

-1 .06

-2.83

-2.53

-1 .63

-1 .78

-1 .73

-2.9

-3.41

-1 .36

.1 .BE

-1 .93

-1 .01

-1.65

-2.72

.2.54

-1 .99
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-2.05
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-3.07
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In allahon Interval (Avert e Do ) (Op-4Al (Panty - Dispatches wimp MSAs

Date CLEC Num CLEC DBFI( CLEC R€sl Std Dev Qwest Nurr Qwest Den- Qwest Real Modz So Panty Ser

Od-01

Nov~01

Dec-01

Jan-02

Feb-02

Mar~02

Apr-02

MaY~02

Jun-02

Jul-02

Aug~O2

$ep~02

1325

1104

924

822

873

867

576

1191

1114

1378

1553

207s

386

316

2B2

272

298

2B0

198

396

329

369

367

442

3.43

3.49

3.28

3.02

2.93

3.10

2.91

3.01

3 39

3.73

4.23

4.70

1.20

1.64

2.75

2.39

0.95

1.20

1.78

1 14

4.09

1.95

2.25

2.36

137750

128092

113105

104081

89365

91882

85B47

91367

BB474

97437

114450

104648

23459

21504

19671

209Bg

17225

17887

16384

16519

15664

15982

17s18

1 saw

5.87

5.96

5.75

496

5.19

5.14

524

5.53

5.65

6.10

650

6.62

-6.54

~6.64

-6 69

-6.04

-6.89

-6.57

-6.44

-9.24

-7.58

-7.61

-7.81

-64

-4_98

-5.04

-5.07

-4.67

-5.19

-4.99

~4.92

-6 62

-5.61

-5.63

-5.75

~4 89
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0 Qwest Result- - -X- - - CLEC Result

Delaved Do 's for Non-Facxhty Reasons (Average Days) (op4A-11 Panty - Dispatches Wnthm MSAs

Date CLEC Nu CLEC Dem CLEC Res StdDev Qwest Nutt Qwest Den Qwest Real ModZSa Panty Ser

Oct-01

Nov-01

Dec-01

Jan-02

Feb~02

Mar~0z

Apr-02

May-02

J\Jf\-02

Jul-02

Aug-02

Sep-02

10

6

13

1

2

s

2

7

87

28

l a

31

3

3

6

1

2

1

1

5

6

3

1

s

3.33

2.00

2.17

1 .00

1 .00

6.00

2.00

1.40

14.50

9 33

13.00

6.20

1.15

1.73

1.60

0.00

0.55

27 ,ah

9.45

4.44

1579

1309

1204

1282

1249

952

858

1105

1150

1867

1587

1610

333

251

259

277

231

269

244

342

34

38

35

4.74

5.22

4 65

4.63

5.41

3.54

3.52

3.23

3.36

4.84

4 60

454

-0.23

-0.49

-0.51

-0.43

-0.5

1.08

-0.25

-0.87

2.65

1 .3

1 .51

0.81

-1.14

-1 3
.1 .31

-1.26

-1.3

-0 34

-1.15

-1 .53
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-0.51

x_

_x

I  \
I
I
u
IX'

l

30.00

2500

20.00
'u
g 15.00
<9

1000

5.00
x

0.00 f
,_

E
N
°.

Q' N
°.>o

9
*a
o z

Q.
< W < 8

NoL
m

2

N No o o
: nan an w

Q '> u.

_,X--x_ ,
X `x'

N N N
o °. 3 °.>~ : ca Q.s 3 :2 'a

I»- - -X- ' - CLEC Result Qwest Result

Delaved Davs for Faahb Reasons Averaqe Da' s) (OP-6B-1 (Par1ty)- Dnspatches Within MSAs

Date CLEC Num CLEC Den: CLEC R€S\ Std Dev Qwest Nutt Qwest Den Qwest Resl Mod z So Panty Ser

Oct-01

ncv-01

Dec-01

Jan-02

Feb-02

Mar-O2

Apr-D2

May-o2

Jun-Oz

JUl-02

Aug-o2

Sep-02

10

67

62

2

6

10

1

14

25

45

3

6
4

1

1

2

1

2

1

4

3_33

11.17

15.50

2.00

6 00

5.00

1.00

1.00

25.00

11.25

2.08

6.52

11.09

5 66

2.83

9.84

3636

2828

4146

313g

zoe

31B4

2200

1944

1994

3248

3214

1481

406

308

469

355

347

372

268

252

248

351

314

209

9.45

9.1B

884

8 as

924

8.56

821

7 71

8.04

9.25

10.24

7.09

-0.37

0.75

1 .2

-0.6

-0.26

4.56

-1 .as

-0.44

1.34

1.14

-1 .22

-0.54

-027

-'I 36

-1.16

-1.34

-'L64

-1 .27

-0.18

-0.31
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Checklist #14 - Resale - Residence Installation
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Ins Elation Commnmems Met Percent) (OP-SB) (Panty}- Dispatches Dulsrde MSAs

Date CLEC Num CLEC Dem CLEC Res\ Std Dev Qwest Nurr QwestDen Qwest ReSt ModzSa Pansy Ser

OC1-01

Nov-01

Dec-01

Jan-02

Feb~02

Mar-02

Apr-02

May~02

Jun-02

Jul-02

Aug-02

Sep-02

23

19

i s

21

14

23

13

36

28

31

32

40

23

19

27

21

14

24

13

36

29

34

32

40

100.00%

10000%

96.30%

100.00%

100.00%

95.53%

100.00%

100.00%

96.55%

91.18%

100.00%

100.00%

0.00%

0.00%

18,89%

0.00%

0.00%

19.98%

0.00%

0.00%

18.25%

28.36%

0.00%

0.00%

2708

2383

2057

2231

2005

2313

2103

2185

1999

2137

2290

1964

2823

2454

2184

2329

20B5

2390

2194

2267

2094

2229

2379

2062

95.93%

97.11 %

94.19%

95.79%

96.16%

96.78%

95_85%

96.38%

95.46%

95.87%

96.26%

95.25%

-0,98

-0.75

-0.47

-0,96

-0.74

0.33

-0.75

.1 . 15

-0.28

1 .24

-1.11

.1.4

-1.6

-1 .46

-1 .28

-1 58

-1.45

-0.8

-1 .45

-1 .7

-1 .to

-0.24

-1.67

-1 .as

Ins llauon Interval (Avert Ah Do ) (OP-4B) (Panty Dxspatdmes OutsideMSAs

Date CLEC Num CLEC Dem CLEC Rest StdDev Qwest nu Qwest Den Qwest Rest ModZ$a Panty Sci

Oct-01

Nov-01

Dec-01

Jan-02

Feb-oz

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-Oz

82

78

126

70

48

97

39

143

134

150

151

139

23

20

27

21

14

24

13

36

30

34

32
40

3.57

3 90

4.67

3.33

343

4.04

3.00

397

4.47

441

4.7

3 4

0.99

2 13

2,35

1 32

0.94

441

032

1.84

2.B3

1 73

2 14
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15321
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2846

2463

z201

2352

2113

2416

2229

2293

2125

2230

2385

20B4

6.01

s,97

6.26

5.08

5.38

5.52

5.68

5.94

6 21

6.30

6.42

s 11

-1 .76

-0.79

-1.45

-1 .44

-1 19
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-1.82

-2 09
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-3.09

-2.07
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-1.88
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Delav d Da for Non-Faclllfy Reasons (Average Daysr (OP-6A-2 Panty - Dlspatdles Ouxslde MSAs

Date CLEC Num CLEC Dene CLEC R6S1 Std Dev Qwest Nunr Qwest Den Qwest Res ModZ Ser Panty Scr

Oct~91

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

J un-02

Jul-02

Aug-02

Sep-02

9

1

e

2

1

1

1

2

9.00

1 00

B.00

1 .00 0.00

500

731

228

182

431

124

247

211

230

224

250

49

so

38

65
40

47

32

52

50

56

47

57

B0

8.06

19.24

3.51

4.55

9.17

3.a8

4.75

4.22

4.11

4.77

4.39

6 16

-0.13

-0.82

1.14

~0.67

-1.08

-1 5

-0.31

-1 41

D l red Do for Fac4ht~ Reasons AverageDm >) (OP-6B-2 (Panty)-DnspatdwesOusude M$As

Date CLEC Num CLEC Dena CLEC Res Std Dev QwestNun* Qwest Den Qwest Res:ModZScr Parity Ser

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun<02

Jul-02

Aug-02

Sep-02

22

1

1

1

22.00

1.00

749

479

887

533

319

421

381

277

372

478

464

272

76

42

64

62

42

46

44

33

41

46

33

37

9.86

11.40

10.73

8.60

7.60

9.28

8.66

8.39

9.07

10.39

14.06

7.35

1 .67

-0 97

0.02

-1.59

X

X
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Checklist #14 - Resale - Residence Installation
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*; QwestResult.. -x- - . CLEC Result

Installation Comrfutments Met(Percent) (op-3c1 Panty)-No Dlspalches

Date CLEC Num CLEC Den: CLEC Reg( Std Dev Qwest Nurr I estDen Qwest Res:Mod ZScf Panty Sc!

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-O2

Jun-02

Jul-02

Aug-02

Sep¢02

851

885

685

694

652

649

822

1774

1603

1546

1763

1260

851

888

687

695

653

650

822

1781

160J

1549

1765

1263

100.00%

99.66%

99.71%

99.86%

9985%

9985%

100.00%

99.61 %

10000%

99.81 %

99.89%

99.76%

0.00%

5.80%

5.39%

3.79%

3.91%

3.92%

0 00%

6.26%

000%

4.40%

3.36%

4.87%

29200

28295

24444

28191

24605

25985

25879

28029

26696

28269

33391

27226

29335

28422

24609

28399

24172

26162

26042

28200

26839

28453

33576

27387

99 54%

99.55%

99.33%

99.27%

99.33%

99.32%

99.37%

99.39%

99.47%

99.35%

99.45%

99.41%

-1.95

-0.48

-1 .2

-1 _8

-1.61

-1.51

-z 24

-1.12

-2.85

-2.17

-2.42

-1 .59

-2.19

-1 .29

-1 .73

-2.09

-1 .98

-1.BB

-2.35

-1 88

.2.73

-2 32

-247

-1 .97

(OP-4C) Pantyl- No Dispatcheslnstallauon Interval lAveraqe Do

Date CLEC Num CLEC D€f'l( CLEC Rest. Std Dev Qwest Nurr Qwest Den Qwest Rest Modz So Panty Sc:

Oc!-01

Nov-O1

Dec-01

Jan-02

Feb~02

Mar-02

Apr-02

May-02

Jun-02

Jul~0Z

Aug-O2

$ep 02

1930

2005

1893

1980

1801

1643

2244

5091

4475

4288

4978

3590

722

796

651

675

632

57B

773

1734

1527

1455

1672

1171

2.67

2 52

2 91

2.93

2.85

2.84

290

294

293

295

2.98

307

0.62

o 73

0 71

o 80

0 64

0 55

0.49

0.75

043

0.38

0.49

0 63

56024

53726

54664

67485

56909

58512

64514

71027

68340

73898

90174

85696

20957

20012

17641

21831

18627

19088

18894

20077

19159

20075

24744

21744

2 67

2.68

a 10

3.09

3 06

3 07

341

3.54

3.57

3.68

3 64

3 94

0

-3.89

-348

-1 .63

-2 96

-2.03

-11 .13

.18 49

-18 49

-1629

-16.06

-13BE

-1

-3.36

-3.12

-1 .99

-2.8

-2.23
-7 76

-t2.24

-12 24

-10.9t

-10 T?

-9.43

Delaved Da for Non-Fac Ty Reasons (Average Days) OP-6A~3) (Panty - no Dxsvalches

Date CLEC Num CLEC Den<CLEC Rest Std Dev QWGS! Nu Qwest Den Qwest Res\ Modzser Panty Sci

Ocl~01

Nov-01

D86-01

Jan»0z

Feb-02

Mar-02

Agr-OZ

May»02

Jun-02

Jul~02

Aug -O2

Sep~0z

4

z

1

1

8

6

2

4

1

1

1

5

1

2

1 00

2.00

1.00

1.00

1 G0

6.00

1.00

0 00

0.89

0 00

l
I

1012

318

79S

963

615

709

35J

84

43

54

59

G14

131

115

104

143

119

128

126

139

110

124

140

129

7.73

2.77

764

6.73

5 67

5.54

278

609

3.98

4.35

421

4 76

-0.94

-0 18

~0.22

-0.35

-0.38

1 19

-08

-121

-1.57

-1 11

-113

-1 23

-0 28

-1 .49

Dela 'ed Do for Face :Ty Reasons(Avert re Days) (OP-6B-3 (Panty)-- NoDas latches

Date CLEC Num-CLEC Den( CLEC R€sl std Dev Qwest Nun' Qwest Den- Qwest Res Mod z Sc! Panty Ser

OC(-01

Nov~01

Dec-01

Jan-02

Feb~o2

Mar~G2

Apr-02

May-02

Jun-O2

Jul-02

Aug-02

Sep-02

10

2

2

9

5

14

1

1

1

2

3

1

1

10.00

2.00

2.00

4.50

1 G7

14.00

200

4 95

1.15

187

143

207

248

215

555

133

115

192

308

364

182

62

41

63

65

50

54

39

36

35

60

Se

51

3.02

3 04

3.29

3 82

4.30

10.28

341

3 19

549

5.13

650

3 5

1 56

-0.39

-0.52

0.7

-063

1.05

-028

0.01

-1.24

-132

-0 57

~1 38

-O 36

-1.17
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Checklist #14 - Resale - Residence Installation

a<10000% x
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New Semi lnstallauon Quality (Percent (OP-5) (Parity)

Date CLEC Num CLEC D8fI<CLEC Res Std Dev Owns! NunrQwus! Den OWN! Rosamoa z sa pafwv so

Od-01

NOV-01

D1e-01

Jan-42

Feb4J2

mama

Apr-02

May-02

Jun-(IQ

Jul-02

Aug-02

-02

1213

1182

104s

940

928

891

944

14a4

1995

1~07

1931

1842

1zas

1243

1111

992

977

960

994

1623

2088

1958

2059

1955

94.10%

9349%

94.33%

s o n s

94.sass

92.81 *

94.97%

91.44%

95.55%

9229*

9318%

9422%

2356*

24.ssss

23.13*

22.2996

21.83%

2533*

21.1sss

2738*

20.63%

26.58%

24.15*

23.34ss

41750

4asae

4c9a9

40716

40686

as242

39355

39519

39173

Anna

41s5a

41241

52760

54084

49468

491 ss

41sea

45303

45577

45852

45835

45658

50141

49453

78.13%

81 .an

B2.76%

8z83%

84.86%

a4.41 as

86.35%

BG.19*

85.47%

B1 .83*

sa.68%

83.39%

-13.07

-10.a1

-10.1

-9.a6

- u s
-7. 1

-1.aa

-6.02

-12.78

-11 .75

-12.16

-12.82

-8.95
-1.61

-1.14

-1

-6.39

-5.32

-5.76

-4.66

-a .n

-8.14

-8.39

-a.s1

New scarce Inslsllatucn Quality (psream (OF~5') (Panty)

name CLEC Num CLEC DEF( CLEC RIM Sid Dov Qw!sl No Qwest Den Qwest Res Mod2scr Pa S o

Od-01

n°v41

o¢¢o1

Jan-02

F¢o42

Mar-02

AOf-02

May-o2

Jun-02

Jul-02

Aug-oz

Seo-02

1221

u s e

w59

955

939

902

955

1509

2008

1831

1944

1289

1243

1111

952

9TH

960

994

1623

Rosa

1958

2059

9s.1sss

94.93%

9532%

9621*

96.11 as

9336*

9698*

92.98%
96 11%

93.51%
944158

2140%

2134*

21.12%

18.95%
1933*

zuass

1942*

2555*

19.20%

24.53%

22 seas

44118

45940

42639

42392

4 2 4 9

39754

40515

40579

40195

38705

43170

52760

54064

49468

49155

41sea

45:03

45577

45B52

45835

4sesa

50141

83.82%

s4.97ss

8620*

86.24 as

88.99%

a1.m%

88.B9'0

ae.50-.

8710*

84.m%

86.10%

-11 .09

-9.11

-8.72

-9 0s
-7.86

-5.79

-7.13

-5.55

-1153

-10 so

-10.69

-1.14

-6.91

-6.3

.652
.5.56

-4.52

-s 33
-438

-a.o1

-1.41

-7.5

g 3m n.
2 8

N N No o 9
>~ : 3s : -,5 9

I

3 3
3 5

.X_-X̀
` ~ _X

x' X ,x.
<¢ °'°°
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xa

3 8 3u s Au va '| u.
3s

16000
140.00
12000

1 100.00
8 a0:>0
• soon

4000X__X
zoom 1
003

3
'a
o z

Qwest Rest II . -x- . | CLEC Result

Inwwalfor Fends | Orders Dela- ed Past Due Date (Avefaqe Daysl OP-15A) (Duo .nastlcl

D212 CLEC Num CLEC De CLEC ResA SidDev Qww Nun QwestDe Qwest Re moaz sa Panty so

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

mar-oz

Apr-02

May-01

Jun-02

Jul-02

Aug-02

se a m

352

599

411

487

509

633

ao1

1007

aa4

ala

935

eds

10

17

7

4

s

6

12

12

1

1

1

1

3520

35.24

sa 71

121 75

101.w

105 so

87.25

83.92

48.00

87.33

55.00

ss.sa

38.93

37.88

so 42

67 as

91.s2

99.85

93.78

99 75

91.35

11863

11053

1564

121.907

1assoo

143512

149335

1s542s

171315

1 a4943

203652

z2s1a7

241549

257950

261737

1888

2063

1175

1205

1237

1455

ossa

1691

1B75

1822

1150

1733

64.25

66.17

12214

123.93

12565

117.74

118.71

12043

122.02

132.57

141.40

1 so .03

-1.11

-1 .49

-1 .24

-0.03

-0.39

4 . 2

-1.oz

-o9

' L13

-1 48

-2.38

-2.07

-1 as

-1.91

-1 76

-1.02

-1 24

-1.13

-1.81

-1.55

-229

-1.9

.2.44

-2 be
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- - -x- - - CLEC Order Count

.
Count of Pending Qrders Delayed for Faahties Reasons Residence (OP-15B) (Diagnostic)

Date CLEC Order Count

001-01
Nov-01
Dec-O1
Jan-02
Feb-02
Mar-02
Apr~02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

1

5

1

1

1

1

1

1

4

3

4

2
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Checklist #14 - Resale - Residence Repair

|_o<
-a<
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cy
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1 Qwest ResuN- -X- - - CLEC Result

Out of Servuoe Cleared within 24 hours (Percent) (MR-3Al (Panty)- Dns Jatehes WI¢h1n MSes

Date CLEC Num CLEC Deni CLEC Rest sm Dev Qwest Nurr Qwest Den Qwest Resl Mod zSer Panty Ser

OM-01

Nov-01

Dec-01

Jan-02

Feb-o2

Mar-02

Apr~02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

214

118

104

87

79

101

74

172

129

225

187

204

235

191

112

B7

BO

104

75

174

136

247

191

211

91.06%

93.19%

92,86%

100.00%

98.75%

97.12%

98.67%

98.85%

94.85%

91 .09%

97.91%

96.68%

28.53%

25.19%

25.75%

0.oo%

11.11%

16.74%

11.47%

10.66%

22.10%

2848%

14.32%

17 91 as

21141

18479

18465

16955

14461

14983

14607

14389

15122

22420

t9863

18846

23673

20540

22125

18357

1s401

16170

15696

15432

16576

27947

22720

24553

89 33%

8 9 9 7 %

83.46%

9 2 3 6 %

93.90%

92.66%

93 06%

93.24%

91.23%

80.22%

87.43%

76.73%

-0.86

-1 .CB

-2.B7

-2.58

-1 .81

-1 .74

-1 .91

-2.93

-1 .49

-4 2 7

-4.35

-5.83

-1.52

-t .9

-2.62

-2.B3

-2.1

-2.06

-2.16

-2.78

-1 .9

-3 6

-3.54

-5.15

~x.x _ ,X
1 ' ` ,X..x\ » *
i v* aI

too 00% x _x - x - x _

9900% #xv
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9 Qwest Result- - -x- - - CLEC Result

All Troubles Cleared wIthln 48 hours (Percent (MR~4Al Panty)- DIS latches WNhln MSAs

Date CLEC Num CLEC D€l1( CLEC R&9 Std Dev Qwest Nu Qwest Den Qwest Res: ModZ So Pa Sur

o<.~w1

Nov-01

Dec-01

Jan-02

Feb-02

Mar-oz

Apr-02

May-02

Jurl-02

JuI~O2

Aug-02

Seo~02

279

238

12s

114

95

113

87

201

167

269

21s

215

280

241

128

114

95

115

87

202

167

271

216

21s

99.64%

9 8 7 6 %

100.00%

100.00%

100.00%

9826%

10000%

9951 %

100.00%

99.26%

99 s4°.

99.54%

5 s7°.

11.09%

0.00%

0.00%

0.00%

13.07%

0 00%

7.02%

0.oo°.

8.56%

6 79%

s 79%

31321

27047

28852

24660

20226

21149

20648

20467

21427

33836

2B328

29599

32057

27690

29621

25003

20437

21432

20906

20687

21735

34732

28909

31025

97 70°.

97.68%

97.40%

98.63%

98 97%

98 68%

98.77%

98.94%

98.58 A

9742%

9799%

95 40%

-2.18

-1.11

-1 84

-1.26

-0.99

0.45

-1.04

-0.78

-1.54

-1.91

-1 61

-2 89

-2.31

-1.57

-2.12

-1 .76

-1.5

-0.72

»1.63

-1 48

-1 94

-2.16

-1.98

-z TO

I

'Xe~.X__X. _  _ . x '
x

x -

1
I

21:36
19.12
1648
1424 I

3 12:00
° 9 as x '

7:12
4:48
2.24
o-oo

3 3
No4N

v-
9u 2

§ 8
3 E  8 4 8 1  2

---36--cLEcResuk

g
53

S
g
a , uE

3 s  8_ E . ,
3 cm

Qwest Resultr

MeanTlmé to Restore (Hours:Mlnutes MR-6A) (Panty)- Dnspalches Wlthsn MSAs

Date CLEC Num CLEC Dem CLEC Rest. Std Dev Qwest Nurr Qwest Den Qwest Res: Mod zScf Panty Ser

OM-01

Nov-01

Dec-01

Jan-02

Feb~0z

Mar-02

Apr-02

May-02

Jun-02

Jul~02

Aug-02

Sep-02

2869129

262709

1364:09

86623

704-19

1078'12

512:08

1686105

1909.42

3606'49

2190242

234255

280

241

128

114

95

115

87

202

167

271

216

216

10:15

1 0 5 4

10.39

7 36

7 25

9.23

5:53

8 2 1

11:26

13:19

10.09

1 0 5 1 I

9 0 1

11 46

8.48

7 0 1

6 58

11.21

5'44

9 0 0

B s

9:5

8.5

9'1

437289238

367852234

459740'30

296846244

233186'58

260025 39

240527.58

253840.25

300004'09

607341 44

43478819

594718'49

32057

27690

29621

25003

20437

21432

20906

20687

21735

34732

28909

31026

1 3 3 8

13 17

15.31

1 1 5 2

11:25

1 2 0 8

11230

12'16

1 3 4 8

17:29

1 5 0 2

19'10

~4.07

-2 48

-3.92

-s 67

-3 OB

-2 33

-4 s

-4.76

- 2 4 5

-5.13

-s 5

-7.72

-3.47

-2.s1

-33B

-3.23

-2 87

-2 42

-3.79

~3.B9

-2.49

-4 12

-4.34

-5 69

x

XX " x .  ' » ,
* X v * x `

x`x - -x

l
N
o

No
E

No
Lo.
<

N
9
Ru
E

1 B00%
16 00%
14 00%
12.00° .

o 10.00° , x _
o a 00 o

6.00%
4.009
2.00%
0.00%

3
u
o

N
9c DN eaH \L

N N
9  93  c

v-
9uGJ
D

w
9>Dz

N N
9 9o> Q.: Q
< m

» ~.
I Qwest Result-  -  - X -  - CLEC Result

Re Mair Repeat Report Rate Peroentl MR-7Al Panty - Duspatdnes Within MSAs

Date CLEC Num CLEC D€l'l( CLEC RQSL Std Dev Qwest Nurr Qwest Den QW€S! R€51Mod z So ' Panty Ser

Od-0 1

N ov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

Jun-02

Jul-02

Aug-02

Sep-02

28

22

9

8

11

12

8

27

12

26

27

17

292

248

132

116

95

117

87

204

169

276

217

21s

9.59%

8 8 7 %

6.82%

6.90%

11.58%

10.z6°.

g 20°/

13.24%

7.10%

9.42%

12.44%

7.80°

29.44%

28.43%

2521 %

25 34%

3 2 0 0 %

30.34%

28.90%

33.89%

25.68%

29.21 %

3301 ° a

26.8109

5289

4431

5038

3767

2999

3267

3293

2995

2970

5332

5077

5060

33526

28912

31157

26176

21079

22028

21509

21176

22207

35804

29728

32003

1578°

15.33%

16.17%

14.39%

14.23%

14.83%

15 31 %

14 14%

1337%

14.89%

17.08%

15.a1 %

-2.89

-2 B1

-2.91

-2.29

-0.74

-1.39

-1 58

-0.37

-2.39

~2 54

-1 81

» 3.23

-2.76

-2 71

-2.77

-2.4

-1.45

-1 84

-1 96

- I  23

-2.45

-2.55

-2 1

-2.96

Q w e s t  P e r f  R e s u l t s  -  C h e s  ( 1 4 - S t a t e  2 7 1  P I D  5 . 0 ) Arizona
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Checklist #14 - Resale - Residence Repair

_xX~x- x - xa
\ 1
\ 1
\ I

x8
g
3-9

3
s

N
9AGIw8'2 5 § §

5 2 8 2

N N
9 9: .9I o-1 IL

'é
8
o

.-
9uu

z Q

100.00% X X _
90.00%
ao.0o-.
10.00°.
so00%
so.oo°.
40 oo'-
3000%
2o.oo°.
10.00%
0.00°o

1I QweslRl!uI1- - -X- - - CLEC Resin

18.00%

\̀ xo
x '

)<,_ IX\ RXI X_ 4

*x

16.00%
14.00%
12.00%

3 10.00ss x.
8 a.ooss * ~

6.00%
4.oo%
2.00%
0.00% No

é:
3
3

g
'a 9

i3 i3 o 9 4 9 .
a  3  E  3  8  E

§
o z

• own: Resultl I -x- . 'CLEC RASUR

Remarks IRE t!Rlte peruenu(MR-7A°HF\r\ty-Disnmal¢;wnnnmsAa

Date CLEC Num 'CLEC Dem CLEC Rest Sfdbav aw Nurr 9 Wen Qwest Res:M ° d z s d Panty Ser

ca-01

Nov-01

0094)1

Jan-02

Feb-82

Mar-02

Aw o z

May-412

Jun-02

Jul-m

M9-02

Sep-02

be
19

a

a

11

11

1

24

12

23

25

: a s

216

11s

92

17

112

al

191

159

zs

212

9 8 9 *

8.80%

e.7ass

8.70*

12.64%

9_82*

sues

12.57%

1.55%

8.91 *
11 _79*

29.a5ss

28.32%

25.14%

28.18%

33z3%

29.16%

2a.1 ass

33_1511

zs.429s

28.50%

32.25%

4579

asrz

M1 o

3309

2821

291 s

2984

2720

2714

4as4

4ea1

29139

25247

21261

:Sam

1asss

19737

19675

19528

20822

33157

214sa

1511*

1s.34%

15.18%

14.31%

14. 12%

14.1s%

15.17*

13.93%

13.16%

14.76*

17.07*

-2.59

-2 86

-2.77

-1 .55

-0.39

-1 .is

-1 .63

-6.54

-2.09

-2.64

-2.03

-2.57

-2.61

-2.68

-1 .94

-1 .24

-1 .9

-1 .99

-1 .33

-2.27

-2.5

.224

x.; 'x.*.-x. ,x
*~x' *°'><--x"X1..

100.00°.
sa.oo1s
96.00%

'B 94.00°.
g 92.00%
ca 90.00%

88.00%
88.00%
84.00°

v-o
N
939

N
9¢00

g o
3 9

8 3
8 8

v-oullo
3

a-8
g 3 3
2 § 5.

»¢ Ana Resin- - -X - - CLEC Resin

Re r pts mu pewee (MR-sAI !Par\N -n- mwnu  W mm ma n

Data CLEC Num CLEC Den: CLEC Res Std Dev Qwest Nllll'Qwest Den QWBSI Realm o a zs a Panty So

Od-01

NGV-01

Doc-01

Jan4:2

Fab-02

Mar-02

ADY-G2

mav-412

Jun-02

Jd-02

Aug-oz

sen-ee

278

24o

127

116

94

115

86

199

164

267

212

21s

292

24a

132

116

95
111

87

204

1st

276

211

21a

9452*

9817°.

se21 as

too go*

9a.95%

9829%

98.85%

9755*

91 av.

96.74%

9710*

99.0s%

22.76%

17.67%

19.0s~.

o.oo4.

10.21 'l

12.96%

10.86%

1 s.4s°.

16.94~.

117s°.

15.00*

9.s3°.

31302

27a1

29132

24700

20096

20777

20362

20126

20940

32374

27533

zssae

33526

2s912

31151

26176

21079

ncaa

21509

21176

22207

asao4

29728

32003

93.37%

94.15*

93.50%

94.36%

95.34%

94.32%

94.67%

95.04%

94.29%

so.42'.

9252*

9323 I

-0.79

-1.75

-1 .28

-2.63

-1 87

-1.s5

-1.73

-1 64

-1.53

-3 55

-z.as

-3.43

-1 .48

-2.01

-1 .77

-2.s

-201

-2.12

-2.05

-2

-1 .93

-3.16

-2.73

-30s

Out of Service C1e¢re¢ wNhm24 hours (Percent) (MR-3BI Panty|- Du »arches Ouuude MSAs

Date CLEC Num CLEC Dem CLEC R59 Sid Dev Qwest NUIY Qwest Den Qwest Res!uwzsa Party Ser

Oc!-01

NOV~01

Dec-01

Jan-02

Feb-GQ

Mar-02

Apr-02

may-oz

Jun-GQ

Jo-GQ

A09-02

SGD-02

2

3

6

1

3

s

3

11

s

9
10

17

2

3

7

2

3

5

3

12

8
11

11

11

100.00ss

1oo.oo~.

ss.11 as

50.00%

100.00%

10000%

100.00%

91 67%

1oo.oo°.

BI a2°.

90.s1%

100.00%

o.oo-.

o.oo°.

a4.s9°

5o.oo°.

0.00%

o.0ov

o.oo'.

27.64%

0  of .
38.57 •
28.75%

0.oo°.

2301

1130

1734

1476

1490

1494

1429

1ss1

1672

zlsa

241s

2139

2671

1951

2087

1671

1710

1619

1547

1112

1807

3323

2919

2982

as 15*

aa.67°.

83.09%

ss.aa°.

B7.13'o

92.28%

92.314

92.10°.

9z53%

83.9%

84.89%

7113%

-0.57

-0.62

4.19

1 19

-o 68

-o.ss

-0.5

o 22

-0.8

0.19

-0.56

-2.5B

-1 34

.1.38

-1 .11

-0.27

-1.4

-1.39

~1.3

-087

-1.49

-0.89

-134

-2.51

'x I

31

s 8 3

1
; .48

88888383 3;
o-¢nnun--*~-ascnuun e

All Troubles cleauua vvlhm is hours (Peleent (MR-4B) Panty)- Dua- gotcha: puma MSA:

Date CLEC Num CLEC DCU( CLEC Res s o Dev Qwest Nuvr Owns!Den Owns! RasaModZ$a pafitv Scr

OC!-01

NOv-01

Dec-01

Jan-02

Feb-GQ

Mir-02

M'-02

May-02

Jun-02

Jd-02

Aug-02

Seb-02

4

4

7

1

3
11

4

13

12

12

14

18

4

4

s

2

3

11

4

14

12

12

14

l a

100.00%

100.009

01.50%

50.00%

100_00*

100.00*

100.00%

92.86%

100.0011

100.00*

100.00%

100.00%

0.00%

0.00~.
3307 s

50.00%

0.00%

0.00°.

0.00°.

2515*

0.00%

0 go*

0.00°.

000°.

3510

2692

2719

2375

2249

21 B7

2130

2297

2355

4051

3638

3477

3707

2798

basso

2454

2347

2237

2112

2346

2401

4183

a115

3806

94.69

96.21 *

95.40%

9s.1s~.

95.82%

9776%

98.07%

97.91 'n

98.08%

9s.a4°.

97.93°.

91.as° .

-0.47

-0.4

0.91

1 .as

-0.36

-0.5

-o.2a

1 .as

-0.48

-o62

-0 54

-1.3

-1 .29

-124

-0.45

0.13

-1 .22

-1 3

-1.17

-0.36

.1.29

-1 .as

-1.as

-1 .79
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50 go*
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x
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• Qwest Result- - -x- - -CLEC Rerun

|

i

4
!

I
l

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jun-oz

Aug-02

Sep-02

33:36

28.48

24:00

'g 19:12

8  14124 ¥ , n

Xn
1 \
I
I \
I \

1

u

1
v

Q'

X x'
' v
X1

a
4

9 '36  X

4:48 1

0:00
N
9
'5'1

3
'G
o

No
4Q.

<

<-
9>oz

N N
9 ° .
c .D<9 0
'W k.

N
9-m
2

v-
o
6
w
a

N
° .
n.GJ
VJ

N
Q
8<

N N
9 9>. :nu :2 -I

1 Qwest Result.. -x- .. CLEC ResuN

_x--x` x_..><'

Mean `l1me to Restore (Hours:Mlnutes) (MR-6B) (Panty ... Dispatches Outside MSAs

Dale CLEC Num CLEC DOH; CLEC Rea SM Dev Qwest NWT o w n : Den Qwest Run moazsa Pa Ser

Od-01

Nov-01

ochoa

Jan-02

Feb-42

Mar-02

Apr-02

Ma4-02

Jun4Q

m m

Aug-aa

SeN-02

asst

was
aar

02:12

12-11

11209

M442

1 n 1 6

9129

11221

174:31

221:46

4

4

a

2

a

11

4

14

12

12

14

la

9455
1549
11:45
a1:ol
( M

19:11
quo
14 14
am
ala

1211
1 2 3

6:34

6:26

11-41

38:25

1 :52

9:00

9:08

20:18

1-oe

9:56

10:13

8 30

uaua-so

4susa=al

421594

ns1a=m
sueuas
amass
zr1sr.a1
asrsnl
aanuuao
ea1u=sa
lascar
msseso

3707
219a

2:50

2454

2a41

n a y
2112

2346

2401

4183

3715

3806

1 7 2 2

1s¢ua

1s:1o

u s e

14:41

u m

1 2 : 0

1 2 : 1

12:49

1s=su

15:11

2 0 5 3

-0.91

0 2 s

-0.72

1.64

-1.19

-0.78

- 0 0 1

0.52

-1.4s

-1 67

-0.8

.1.94

-1 .ss

-0.82

-1 .44

0

-1 .12

-1 .41

-1 .01

-0.69

-1 .9

-2.02

-1 .49

-2.1 a

a0 QQ*

25.00%

2o.ooss
'B
s  1 s . 0 o ' .
so
l 10 oss

s.oo~.

0  g o *  x
N
9
'sW

.X~-x._x

I
3  3
§' 3

_)<._
a x

x \
'z 9 .u •
. .

.,x
S g g

°' 2 5 5.

-x-x-x-x
9 5 3 g 8 8
8 § 8 2..2 2

• Qwest Result- - -X- - - CLEC Result

Re :auf Reveal Rcpon Rate Peuoant) (MR-1B) (Pan fv - Dnsnawhu oumae MeAs

Date Cl£c Num CLEC Dom CLEC Rem SM Dov Qwest Nuvr Owwnen Qw!!! Rey Mo4zsu' Parity Ser

o a 0 1

Nov-01

Dec-01

Jan-02

u m e

Mar-02

Mr - 0 2

May-02

Jun-02

Jul-02

Aug-02

Seo-02

0

o

0

0

0

2

1

3

0

1

1

1

4

s

9

3

a

11

4

14

12

12

14

z0

0.00%

0.00%

0.o0ss

0.00*

0 0 0 *
1a.1sos

25.00%

21 .has

0.00%

9.33%

1 14%

500%

000%

o.oo%

0.00%

0.00*

o.o0as

38.57%

43.30%
41.03%

o loss

27.64%

2575%

21.79'.

112

472

u s

414

303

21a

295

312

314

sao

655

598

3835

mas

2973

2525

2410

h a s

2223

2391

z u 1

4250

3789

3893

18.57%

1 s.aass

14.97%

1 s.4o°.

12.57%

12.18%

1a.27°.

1a.os°.

1 z a a ° .

1 5 2 s ° .

17.37%

15.3s=.

-0.95

-1.0a

-1 .Zs

-0.77

-o as

0.82

0.63

0.9

-1 .33

-0.67

-1 .01

-1 .pa

-1 .58

-1 .66

-1.76

-1.47

-1.4

-o 62

-0.61

- o 4 6

-1.81

-1 41

-1.61

-1  la

R¢IIlfR§ ax Re n Rm Pncemj (MR-7B'1 (Pl )" Duvaiches ems do MSAS

Date CLEC Nu CLEC Den CLEC Res Std Dev Qwest nu Qwesiben Qwest R5$1 MOd Z S U Panty Scf

0

o

0

0

0

2

1

2

o

1

1

2

4

9

3

3

10

2

13

11

7

13

o.o0°.

0 o0~.

4o.00%

so 0o°.

as os

0 loss

as 99%

8185%

0.00% o of .

0.00% 0.00'

0 loss 000%

0.0o°.

0.00°»

2000~.

50.00%

15 ea%

0.00%

14 29%

7.89*

18.44%

168414

3221

2387

249s

zoos

1983

1945

1942

2131

2177

sane

3391

594
4o2

ala

348

247

233

2s4

276

21a

568

sos

1s.:ss°.

17.33%

1 2 4 6 ° .

11.sa ' .

13.08°.

12.9s°.

1 2 . n ° .

14.87%

17.28%

-o67

-0 9

-1 .pa

-0.79

-0.65

0.76

1 . 12

0.31

-1 .27

-0.04

-0.91

-1.41

-1 55

-1.78

-1 .48

-1.4

-o 54

-0.32

4 . 8 1

-1.77

_1.oa

-1.55

x--nc--x-a§ x-4¢_ x
I ` In 'xo

. .

x
x

t nuns ".

8 ;:°;
N M *

aM838 85532353
• CII-RHI!---ah--cnecnnn

Re l81r ntnenis Mn Mreem (MR-9B; (Panty - D spathes outside MSAs

Date CLEC Num CLEC Dem CLEC Re Sulbsv aw Nunr QwestDen Qwest Rein Mod ZScf Panty So

OC1~01

Nav-O1

Dee-01

Jan-02

Feb-02

Mar-01

Apr-02

May-02

Jun-U2

Jul-02

Aug-oz

Se9~02

4

e

a

3

a

11

4

12

12

12

13

20

4

6

9

3

3

11

4

14

12

12

14

20

100.00%

100.00».

as89%
too WE

10000~.

100.00%
1oo.ooas

857155

100 go*

10000

9286

100.00

0.00°c

0 0 0 ~.

31 $300

0 . 0 0 *

o.oo°.

0 o0°.

0.ooss

34.99%

0.o0ss

0  g o *

25.75%

0.00%

3642

2152

211s

2390

man

2165

2115

2280

2354

4os7

3656

373

3835

2889

2973

2525

241 o

zeiss

a l a

2391

2441
4260

3789

3893

94.97%

95.26%

91 .46-.

94.65%

94.61 *

94.71 *

ss.14%

95.36%

96.20%

9 6 . 1 7 *

96.49%

9s a6°.

-0 4 6

-o 55

0.34

-0.41

-0.41

-0.7B

-0.45

1.41

-0.69

-0.69

0.1

-0.93

-1.28

-1 .33

-0.8

-1 .25

-1.25

-1.48

-1.27

-0.14

-1.42

-1.42

-0.57

-1 56
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Checklist #14 - Resale - Residence Repair

»»
» `X_ .X\
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Qwest ResultI- - -X- - - CLEC Result

Out of Service Cleared wl!hln 24 hours (Percent) (MR-3C) (Parity No Dispatches

Date CLEC Num CLEC Dem CLEC R89 Std Dev Qwest NurrQwest Den Qwest Rest ModZSc! Panty Ser

Od-01

Nov-01

Dec-01

Jan-02

Feb~02

Mar-02

Apr-02

May-02

J un-02

Jul-02

Aug~02

Sep-o2

53

35

16

14

17

10

13

18

18

26

31

14

53

36

17

15

17

11

13

18

18

26

32

15

100.00%

97.22%

94.12%

93.33%

100.00%

9091 as

100.00%

100.00%

100 00%

100.00%

9688%

93.33%

0.00%

1643 %

23.53%

24.94%

0.00%

28.75 %

0.00%

o.00° u

0.00%

0.00%

17.40%

24.94 %

6749

3918

3616

4001

4687

3750

3149

2797

2831

4167

3791

3651

6844

4060

3741

4143

4791

3827

3204

2862

2896

4350

4009

4133

98 61%

96.50%

96.66%

96.57%

97 83%

97.99%

98.28%

97.73%

97.76%

95.79%

94.56%

88 34%

-0.B6

-0.23

o.59

o 67

-0.61

123

-0.48

~064

-0.64

-1 .07

-0.57

-06

.152

-1 .14

-o.s4

-0.S9

-1 ,av

-0.25

-1 .29

-1 39

-1.39

-1.65

-1.35

-1,37

-x--.-x-x--» x- x

I
x- -x

\ I \ I
\ l \ 1

I \ .I
\ 1 \ 4
\ l \ I
\ I Xo

up

100.00%

99.00%

98.00% \

97.00% I

95.00% S<

95 00%

94.00%

'5"5

No
.Ln
<

N N N
o 9 9

8° 8
< CD

N
9
D
0.4
U.

8
2

1* 04 01

U r:o m m
Q -s

9 9
'5 >
0 - z

N N
9 Q:-~m 3§ -v

4. Qwest Result- - -X- - - CLEC Result

All Troub es Cleared within48hours (Percent) (MR-4C) (Par"ty)- No Dlspalches

Date CLEC Num CLEC Dene CLEC R€sl sad Dev Qwest Nurr Qwest Den Qwest Res' Mod z Ser Pa Ser

Od»01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-O2

Jux-02

Aug~02

Sep-o2

BE

74

25

34

36

32

36

53
46

62

56

36

B5

74

26

34

36

33

36

53

46

62

56

36

100.00%

100.00%

96.15%

100.00%

100.00%

96.97%

100.00%

100.00%

100.00%

100.00%

100 00°.

100.00%

0.00%

0.00%

19.23%

0.00%

0.00%

17.14%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00°.

11190

8189

7202

8577

8844

7899

6933

6538

6157

7901

121s

7122

11232

8247

7245

8612

8879

7940

6953

6558

6185

7949

7305

7269

99.63%

99.30%

99.41%

9959%

99_61°/

9948%

99.71%

99 70%

99.55%

gg 40%

99.eo°.

97.98%

~0.56

-0.72

1.43

-0.37

-0.38

137

-032

-0.4

-0 46

-0.61

-0.47

-0.B6

,1.34

.1.44

-0 13

-1 23

-1 za

-0 17

-1.2

-1.24

-1.28

-1 37

-1.29

-1.52

MearfTlme to Restore Hours:Mlnu\es) (MR-6C (Panty)- No Dispatches

Date CLEC Num CLEC Den( CLEC R€sl sm Dev Qwest Nu Qwest Den Qwest R851ModZScr Panty Scr

Od-01

Nov-01

Dec-01

Jan-02

Feb»02

Mar-02

Apr~02

May-o2

Jun-02

Jul-02

Aug-O2

Sep-02

372:05

427:56

11848

138.55

91 :02

134'07

B5:48

225'36

139:27

282:56

237:30

201 :35

85

74

26

34

36

33

36

53

46

62

56

36

4.23

5:47

4.34

4.05

2'32

4:04

2:23

4:15

3:02

4.34

4 14

5:36

5:50

8:26

10:06

7:35

4:03

9:51

4:26

5:07

4:58

6:53

6:46

9:13

77665'19

52162.23

38076:15

45091151

38691 :24

36911 :OF

29263232

33981 :37

31953242

61613 58

51273241

68811 .51

11232

8247

724s

8612

8879

7940

6953

6558

6185

7949

7305

726g

6:55

620

5.15

5.14

421

4.39

4.13

5-11

5-10

7:45

7-01

928

-275

-0.45

-0 35

-0 79

-1.5

-0.42

-1.55

-0.74

-1.72

- l 53

-2.27

-1 B1

-2.67

-1.28

-1 21

-1 48

~1.91

-1 25

»1 94

-1.45

-205

-2.54

-2 38

-2 1

.-Reoaur Repeat Re n Rate (Percent (MR-76) Pamy)- No Dispatches

Date CLEC Num CLEC Dem CLEC R€S\ Std Dev a est Nurr Qwest Den Qwest Resl Modz So Panty Scr

Oct-01

NOv-01

Dec-01

Jan~02

Feb-o2

Mar-02

Apr-02

May-02

Jun-o2

JUl-02

Aug-B2

Sep~o2

6

5

3

4

2

3

5

2

g

7

10

6

as

74

26

34

36

33

36

53
46

62

Se

36

7.06%

6.76%

11.54%

11.76%

5.56%

909%

13.89%

3.77%

19.57%

11.29%

17.86%

16.67%

25.61 %

25.10%

31.95%

32.22%

22.91 %

28.75%

34.58%

19.06%

3967%

31.65%

3830%

3727%

1358

1170

973

1140

1047

1034

950

829

B13

1135

1082

1044

11232

8247

7245

8612

8879

7940

6954

6559

6185

7950

7305

7271

12.09%

14 19%

13.43%

13 24%

11.T9%

13.02%

KJ 66%

12.64%

13.14%

14.28%

14.81 %

14 36%

-1 .42

-1.82

~0.2B

-0.25

-1 .16

-0.67

0.09

-1.93

1.24

-0.67

0 66

o 43

-1.86

-2 11

-1 17

-1 15

-1.7

-1 41

-0.95

-2.18

-0.24

-1 41

-o s

-o 74
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Checklist #14 - Resale - Residence Repair
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Repair Repeat Report Rate (Percent (MR-7C' (Parity)- No Dispatches

Date CLEC Num CLEC Dene CLEC R8S\ sm Dev Qwest Nu Qwest Den Qwes! Res: Mod z Ser Panty Sci

OC!~01

Nov~01

Dec-01

Jan-02

Feb-02

Mar-02

Apr~02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

2

3

2

2

1

3

2

0

5

4

4

30

24

12

16

18

18

9

17

21

27

30

6.87%

12 50°o

16.67%

12.50%

s.se%

16.67%

22.22%

0.00%

23.81%

14.81 as

13.33%

24.94%

33.07%

3727%

33.07%

2.91 %

37.27%

41 .57 %

0.00%

42.59 %

35.52%

33.99%

G95

601

485

617

540

493

488

413

426

509

559

4406

3945

3075

3969

4558

3470

311 B

2960

2973

3250

3468

15.77%

15.23%

15.77%

15 55%

11.85%

14.21%

15.65%

13.95%

14.33%

15.66%

16.12%

-1.36

-0.37

0.15

-0.34

-0.82

0.34

0.55

-1 .he

1.18

4.11

-0.41

-1 .83

-1 .23

-0.91

-12

_1 .s

-0.79

-0.66

~2.o1

-0.28

-1.07

-1 .25

Repair A Jpolntments Met(Percent (MR-QC) (Panfy)- No Dispatches

Date CLEC Num CLEC Den: CLEC R8sl StdDev Qwest Nutt Qwest Den Qwest R8SI Mod z So' Panty Sci

OC1-01

Nov~01

DeC-01

Jan-O2

Feb»02

Mar-02

Apr~02

May-02

Jun-OZ

Ju ~02

Aug-02

Sep-02

85

72

25

33

35

31

36

53

46

61

56

36

85

74

26

34

36

33

36

53

46

62

56

36

100.00%

97.30%

100.00%

97.06%

97 22%

93.94%

100.00%

100.00%

100.00%

go 39°

100.00%

100 00%

0.00%

16.22%

0.00%

16.90%

16.43%

23.86%

0.00°e

0.00%

0.00%

12.60%

0.00%

0.00°

11124

8075

7128

8453

B747

7831

6860

6498

6101

7858

7202

7126

11232

8247

7245

8612

8879

7940

6954

6559

6185

7950

7305

7271

99.04%

97.91%

98.39%

9B,15%

98.51 as

98.63%

98.65%

99.07°

98 64%

98.84%

CB 59%

98.01 %

~O.91

0.43

-085

0.51

0.64

1 .73

-0.7

-o 7

-0.79

0 4

-0.89

-O 85

-1.55

-0.74

-1 .4

-0.69

-0.61

0.05

-1 .43

-1 .43

-1 .48

~0 76

-1.54

-1.52

Trouble Rate (Percent (MR-8 (Panty)

Daze CLEC Num CLEC Dene CLEC Real Std Dev Qwest Nu Qwest Den Qwest Res Mod z Sci Panty Scr

OC1-01

NOv-01

Dec-01

Jan.02

Feb-oz

Mar-02

Apr-02

May-o2

Jun-02

Jul-oz

Aug-02

Sep-o2

381

328

167

153

134

161

127

271

227

350

2B7

274

25415

22166

13920

12111

11757

11361

10852

11260

11885

12467

13074

14367

1.50 u

1 4a°.

1.20%

1.20 o

1.14%

1.42%

1.17%

2.41%

1 91%

2 81°o

2.20%

1 91°o

12.15%

12.07%

10.89%

10.91%

1061 /a

11.82%

10.75%

15.33°0

13.69%

16.52%

14.65%

13.68°

48593

40048

41375

37313

32365

32254

30686

30126

30839

48014

4082

4416

1992936

1989785

19B9646

1985333

1977071

1968585

1947413

1929817

1913825

1903180

1892459

1880774

L4-4%

2.01%

2.08%

1 .s8°.

1.64%

1.64° .

1.58%

1.56%

1 s1° .

2.52%

2.16° .

2.30°

.g 65

-5.62

-7.25

.5 59

-4.24

-1 .as

-3.38

7.22

2.58

2.02

0.3

-3.09

-6.86

-4 42

-s 41

-4.4

-3.58

-2 13

-3.06

3.39

0.51

0.23

-0.82

-288

Trouble Rate (Peroentl (MR»B' Pantyl

Date CLEC Num CLEC Dem CLEC Res Std Dev Qwest NUM' Qwest Den Qwest Rest Mod z So' Panty Ser

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May»0z

Jun-02

Jul~O2

Aug-02

Sep-02

295

244

139

111

108

140

92

221

191

292

255

25415

22166

13920

12711

11757

11381

10852

11260

11885

12467

13074

1 16%

110%

1.00%

0.87%

0.92%

1.23%

0.85%

1.96°6

1.61 %

2.M°6

1.95°/

10.71 %

1043%

9.94%

9.30%

9.s4°.

11 .03°..

9.17%

13.87%

12.57%

15.12%

13.83%

36766

31579

32831

29001

25106

25152

24735

24619

25772

40213

34317

1992936

1989785

1989646

1985333

1977071

1968585

1947413

1929817

1913825

1903180

1B92459

1.a4° .

1.s9° .

1.65%

1.46%

1.27%

1.2B%

1.27%

1.28%

1.35%

2 11 °/

1.81°o

_8 05

-5.76

-6.01

-5.5

-3.39

-043

-3.92

6.48

246

1.77

1.17

-5.9

-4.5

-466

-4.35

-3 06

-116

-3.38

2.94

049

0.08

-0.29
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Checklist #14 - Resale - Residence Repair

.-.

Xx x /X.x i
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5- - -x~ - - CLEC Result Qwest Result

Customer and Non-QwestRelated Trouble Reports (Percent)(MR-1o» (Diagnostic)

Date CLEC Num CLEC Dem CLEC Rest Std Dev Qwest Nurr Qwest Den Qwest RasaMod zSci Panty Ser

061-01

Nov-01

Dec-01

Jan-02

Feb-o2

Mar-02

Apr-O2

May-02

Jun-O2

Jul-02

Aug-02

Sep-02

242

185

100

87

69

73

74

111

126

172

102

138

623

513

267

240

203

234

201

382

353

522

389

412

38.84%

36.06%

37_45%

36.25%

33.99%

3120%

36.82%

29.06%

35.69%

32.95%

26.22%

33.50%

48.74 %

48.02%

48.40%

48.07 %

47.37 %

45.33%

48.23%

45.40%

47.91 %

47.00%

43.98%

47.20%

223GB

1B706

19773

18671

14771

15132

1359a

13089

12232

20048

17254

18572

70961

58754

61148

55984

47139

47386

44284

43215

43071

68062

58076

61739

31.52%

31 .84%

32.34%

33.35%

31.34%

31.93%

30.71 as

30.29%

28.40%

29.46%

29.71 'A

30.08%

3.92

2.05

1.77

0.95

0.82

-0.24

1.85

-0.52

2.96

1.74

-1.5

1.5

1.38

0.24

0.07

-0.42

-0.5

-1 .15

0.12

-1.32

0.8

0.06

-1.91

-o 09
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Date CLEC Num CLEC Dem CLEC R€SI. StdDev Qwest Nurr QwestDen Qwest R€S\Modzscr Party sci

o<.~w1

Nov-01

Dec-01

Jan-o2

Feb-02

Mar-02

Aur-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

13

14

38

35

33

10

17

13

9

15

6

15

14

14

39

36

33

11

LB

13

9

15

9

16

92.86%

100.00%

97.44%

100.00%

100.00%

90.91%

94.44%

100.00%

100.00%

100.00%

66.67%

93.75%

25.75%

0.00%

15 81 %

0.00%

0.00%

28.75%

22.91 %

0.00%

000%

0,00%

47.14%

24.21°o

3756

3198

2821

3305

3071

3109

3056

3157

2908

2977

3128

3174

3967

3377

3102

3568

3298

3361

3279

3388

3103

3188

3367

3390

94.68%

94.64%

90.94%

92.63%

93. 12%

92.50%

93.20%

93 1 a %

93.72%

93.38%

92.90%

93.63%

0.37

-0.89

-1 .4

-1 .68

-1 .as

0.28

-0.21

-0.97

-0.78

-1 .03

2.27

-0.02

-0.78

-1 .54

-1 .as

-2.02

-1 .94

-0.83

-1 .13

-1 .59

-1 .47

-1 .63

0.38

-1.o1

lnstallahon Interval(Avec Le Days)(OP-4A) (Panty ... DispatchesVW!hir1 MSAs

Date CLEC Num CLEC Den( CLEC R€sl Std Dev Qwest Nurr Qwest Den Qwest Resp ModzSa Panty Ser

061-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-oz

Jul-02

Aug-Oz

Sep-oz

56
43

151

113

86

58

96
40

31

64

43

96

14

14

39

36

33

11

18

13

9

15

9

16

4.00

3.07

3.87

3.14

2.61

527

5.33

308

3.44

427

4.7B

5 00

1.52

0.47

3.46

1.94

0.79

4.86

5.78

0.64

0.53

1.1s

1.ae

2 16

24575

21195

20539

21703

20206

20751

19205

192B3

17821

20135

23658

23447

4020

3422

3119

3601

3328

3398

3330

3446

3166

3203

3377

3424

5.11

6.37

6.59

6.03

6.07

6.11

5 77

5.60

5,63

6.29

7.01

6 85

-1.02

-1 41

-1.69

-2.04

-2.35

-0.27

-o 27

-1 36

-1.02

-1.18

-0.87

-o 4

-1.62

-1.85

-2.03

-2.24

-2.43

-1.15

-1 17

-1.83

-1.62

~1.72

-1 53

-124

Delaved Da s for Non-Facuh Reasons (Average Days; (OP-6A-1 ) (Panty .. Dispatches Wnhnn MSAs

Date CLEC Num CLEC Dem CLEC R€S1 Std Dev Qwest Nurr Qwest Den Qwest Resl Mod Z So Panty Scr

OC1-01

NOv-01

Dec-01

Jan»02

Feb-Oz

M ar-02

Apr-02

May-o2

Jun~02

Jul-o2

Aug-02

Sep-02

1 1

2

1 00

2.00 1.41

818

599

610

830

727

1747

794

773

581

854

796

1411

138

121

147

151

141

140

149

149

124

148

l a

17

5.93

4.95

4.15

5.50

5.16

12.48

5 33

5.19

4.69

577

5.73

B 16

-0.6

-0.6

-1 .36

-1.36

Delaved Days for Facllxty Reasons Averaqe Da/s (OP-GB-1 (Pantyl- Dnspatches W Rh n MSAs

Date CLEC Num CLEC Dem CLEC R€S1 sm Dev Qwest Nurr Qwest Den Qwest Res:Mod Z Ser Panty Scr

O¢1-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

J ULY

Aug-02

Sep-02

10

4

22

1

7

1

1

1

1

1

10.09

4.00

22.00

1.00

7.00

1740

1684

2796

1840

1758

1867

974

1323

913

938

1098

774

121

105

142

124

94

122

88

93

76

71

106

69

14.38

1604

19.69

14.84

18.70

15 30

11.07

14.23

12.01

13.21

10.36

11.22

-0.44

-0.47

1 .05

-1.16

-0.36

-1.27

-1.29

-0.36

.1 7

-1.22
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Checklist #14 - Resale - Business Installation
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a Qwest Result- - -X~ . -CLEC Result

lnstallauon Commutmenfs Met Percent) OP-3B) (Parity)- Dispatches Oulsade MSAs

Date CLEC Num CLEC Dem CLEC ResL Std Dev Qwest Nurr Qwest Den Qwest Resp Mod ZS<:r Panty Ser

Oct-01

NOv-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-Oz

Jun-02

Jul-02

Aug-02

Sep-02

1

3

3

1

2

1

1

3

1

1

3

3

1

2

1

2

3

1
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100.00%
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¢ Qwest Result- -x- - . CLEC Result

Installation Interval (Average Da ) (OP4B1 (Paf1!v)- Dnspatches OuSade MSAs

Date CLEC Num CLEC D€Y\( CLEC R€sl sm Dev Qwest fury Qwest Den Qwest Res: Modz Ser Panty Ser

Oct-01

Nov-01

D€C-01

Jan-o2

Feb-02

Mar-02

Apr-02

MdY'02

Jun-02

Jul-02

Aug-02

Sep-04

3
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9
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7

1

3

3

1

2

1

2

3

1
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4 0 0
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10 50

5.33

7 O0

1.00
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2508
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2629
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6.28

7.03

5.79

6.50

6.73

6.31

6.93

6 19

7.41

7.36

S 32
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-0. 1 g
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Delaved Do for Non-Fac» lLyReasons (Averaqe Do l(op~eA-2 (Panfy)- Drspdtdles Ousude MSAs

Date CLEC Num CLEC Dem CLEC R89 Std Dev Qwest Nurr Qwest Den Qwest Res: Mod z Sci Panty Scr

Od-o 1

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr~02

May-02

Jun-Oz

J ul~02

Aug-02

Sep~02

39

t78

110

109

G0

61

102

69

72

62

62

139

17

13

7

15

18

8

21

16

11
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Delaved Do 's for Facular Reasons Average Do 'st (OP~6B-2 (Par=¥yl- DispatMes OuSade M$As

Date CLEC Num CLEC Den: CLEC R 8 9 Std Dev Qwest Nun* Qwest Den Qwest Res: Mod Z Sci Pa Scr

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Ju!-02

Aug-02

SeP-02

15 1 15 00

158

51

169

64

146

186

152

76

107

84

52

54

13

5

12

6

9

14

11

5

6

7

4

6

14.15

10.20

14.08

10.67

16.22

13.29

13.82

15.20

17.83

12.00

13.00

9 00

0.76 -0.54

Qwest Perf Results ... Ches (14-State 271 PID 5.0) Arizona

October 18, 2002 Page 236 of 342



Checklist #14 - Resale - Business Installation

3 9
9%
< <n

1
N
o

30.00

25.00

2000
2o 1500
<9

10.00

5.00
4

0.00

3
N
o

N
c

N
9
a<

N No o
>. :N :2 ->

NQ
'S-aUo

:N

N
° ..D
GJ
u.

N
9..N
2

-
° .uas
O

<-
9>o
z

QGJ
VJ

5):
<

- - -X~ - - CLEC Result Quest Resul\

N
o

12.00

1000

B.00
'o
8 e 00
o

4.00

200

N
Qc

N
° .

a : :< 2 ->

l
N
q
3-1

<~4

9
:

< 0

W

000

5'ao

N
8Eu
2

N
o
.ow
u.

v-
° .>oz

vo
Jo
O

c Qwest Result- - -x- - - CLEC Result

•I A • ' 8
w

1 0 0 . 0 0 %  x - x - x - x - x - x - x - x - x - - x - x - x

99.00%

98.00%

S 9100%
<9

96.00%

95.00%

No_':W

94.00%
3"uo

N
° .
Q.
0)

fl)

N
99
:
<

N N
o o
.L LIB a
E <

N N
3 3 8 8> u c .oo U N q)
z Q W u.

N N
8 8>.N S5 -»

QuestResult- . -x- - . CLEC Result

lnstallauon Commitments Met(Percent) (OP-3C (Pamy)- No Dispatches

Date CLEC Num CLEC Dem CLEC R8S\ StdDev Qwest NunrQwest Den Qwest Real Modz So Pa Ser

Oc1-01

Nov-O1

Dec-01

Jan-02

Feb-02

Mar-02

Apr-O2

May-02

Jun-02

Jul-02

Aug-02

Sep-02

58

17

21

55

33

49

57

51

45

43

G7

43

58

17

21

55

33

49

57

51
45

43

G7

43

100.00%

100.00%

100.00%

100.00%

10000%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100 00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

000%

000%

0.00%

666
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S24

794

677

724
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79a

751

693
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819
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741

817

773
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97.37%

97.65%

96.30%

96.95%

96.71%

97.18%

97.02%

97.14%

97.98%

97.67%

97.15%

96.79%

-1 .2

-0.63

-0.88

-1.27

-1 03

-1 .15

-1 .28

-1.18

-0.94

-0.99

-1 .34

.1.16

-1.73
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s Qwest Result- - -X- - - CLEC Res uh

lnstallahonInterval(AverageDays (OP-4C) Paniyl- No Dispatches

Date CLEC Num CLEC Dem CLEC R8sl s o Dev Qwest Null Qwest Den Qwest Real Mod z Scf Panty Scr

Oct-01

Nov~01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-O2

61

21

42

118

58

G0

109

106

92

93

122

77

37

15

15

50

32

43

52
48

38

40

64

34

1 .es

1.40

280

2.36

1 .so

1.40

2.10

221

2.42

2.33

1 .91

2.26

1 .38

0.63

2.96

0.90

0.93

0.85

1 .49

1 .03

0.98

0.94

0 99
1 .21

981

978

1155

1647

1588

1401

1471

1579

1733

1792

1608

1280

534

519

453

609

485

501

475

468

489

490

483

400

1 .84

1 .so

2.55

2.70

3.27

2.80

3.10

a 37

5.9

3.66

3.33

3.20

-0.58

-0.98

0.58

-1.03

-0.54

-3.74

-2.3

-3

-2 56

-2.74

-3.71

-2.31

-1 .as

-1.59

-0.65

-1 .62

-1 33

-3.27

-2.4

-2.82

-2.56

-2.67

-3.25

-2 41

Delaved Da `for Non-Facmty Reasons (Average Daysl OP-6A-3 (Pantyl- No Dnsuatches

Date CLEC Num CLEC Dem CLEC R€SL Std Dev Qwest Nu Qwest Den Qwest Rest Mod z So Panty Ser

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-Q4

Jun-02

Jul-02

Aug-02

Sep-02

47

49

89

53

422

129

77

125

95

96

10

8

16

10

17

17

17

LB

22

21

11

12

15

18

2.94

4.90

5.24

3.12

24.82

1.17

3.50

5.95

8.64

8.00

7 00

4.56

Dela 'ed Do forFaculty Reasons (Avert me Days) (OP~6B-3) (Panty .. No D s arches

Date CLEC Num CLEC Den CLEC R€SI Sid Dev Qwest Nun Qwest Den Qwest Res Mo¢1 z Scf Parity Sci

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

M ar-02

Apr-02

May-02

J un-O2

Jul-u2

Aug-02

Sep-02

10

46

24

60

34

32

12

13

26

29

43

4

6

8

6

7

5

3

4

7

8

6

2.50

7.67

a 00

10.00

4 86

6.40

4.0I

32

3.71

3.6

7.1
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Checklist #14 - Resale - Business Installation
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New Servxoe Installation Quality (Percent (OP-5) (Party)
Date CLEC NumCEC Dem CLEC R€slSMDev Qwas! Nun'QwestDenQwoslRes1moazsa Pa S o

Od-01
Nov-01
D09-01
Jan-G9
Feb-G2
Mar-02
Apr-02
May-02
Jun-62
JM-02
Aug-02
sep-oz

56

i s

44

ea

72

57

61

85

so

51

61

70

ea

52

47

79

so

es

as

70

59

57

70

10

sa.a9ss
92.31%
93.62%
86.98%
88.89%
87.69%
aa.41 *
92.88*
89.83%
ss 47%
57.14%

100.00%

31 MS*
26s5ss
2444*
34.62%
31 .43*
32 asks
32.02%
25.7515
:mass
ao.e9ss
33.47%
0.00%

3742

3908

3416

3530

3717

ssv9

3679

3755

3654

3480

asks

3675

4836

4799

42a0

w e

4811

4488

4512

4s12

4416

4338

4451

4s2a

77.38%

81 .ass

'r9.a1 *

19.40%

ao.s1 *

11 _97*

so .5494

83.8%

82.14%

79.76%

ao.o9ss

al 16*

-2.11
-2.01
-zap
-1 .45
-1 .87
-1 . 19
-1 .46
-2.14
-1 .43
-1.81
-1 .41

-4

-2.32

-2.22

.2.43

-1 .as

-2.14

-1 .12

-1 .89

-2.3

-1 .87

-2.1

-1.as

-3.43

.~X..X.~x. .x-4<-1o¢u>ox, _
9o.oossx"x 'X~
S°,W.1
70.00%

'o s0.00°.
8 50.00*
• 4o.0o%

30.00%
20.00*
10.00*
000%

3 N N

= 3
W

8835uo ,§§§ 9828=z=2=4
I- - -x- - -CLEC Result Qwest Rerun

New Semen lnsiallauon Quality (Flvcenl (OP-5°| (Pam

Dale Cl£c NumCLEC Den:CLEC Rea Std Dev Owen NunrQwest nunQW!8IRBQmaazsa Parry Sci
OC!-01
NW-01
006-01
Jan-02
Feb-02
Mar-02
Apr-02
May-o2
Jun-02
Jo-oz
Aug-02
Sep-02

51

so

44

71

76

so

64

he

54

53

so

83

52
47

79

81

65

69
10

59

57

70

90.467
96.15*
93.62%
898701
93.13%
8923*
9275*
94.29%
91 .53°»
92.98%
91 .is%

29.35%

192356

2444%

30.17%

24.07*

31 .0096

25_93*

zaz1°.

m a n

zs.s4°.

21.w%

3996

4124

assn

3745

3923

mass

3846

3904

3802

as15

3722

Haas

4799

42ao

444s

4611

44aa

4512

4512

4416

4saa

4451

so 83%
85.93%
a4.91ss
s4.23%
85.08%
ae.01ss
85.24%
86.52%
ae.10%
33.33%
83.62%

-1 .so
-2.11
-1 .as
-1 .38
-2.19
-0.73
-1 .75
-1 .89
-1 .2

-1 .94
-1.75

-1 .99
-2.2B
-2.01
-1 .83
-2.33
-1 .44
-z.oe
-2.1 s
-1 .73
-2.1 a
-2.oe

l l al tor Pend fn I OlUels Dela ~¢a Past Due Dale (Avenue Days; (OP-15A| (Dhonosuc
Date CLEC NumCLECDenCLEC RAMspaDev Qwest NunrQwestDenGoes\ RegModz$G' Panty Ser

oct-01
Nav-01
Dec-o1
Jan-02
Feb-02
Mar-02
Ape-oz
May-02
Jun-GQ
Ju!-04
Aug-oz
SeN-02

14
40
so
51

119
115
11s
214
11s
156

1
1
3
4
4

1

14 of
40 o0
26.67
12.15
29.15
s1.so
43.75
71.33

11s.00
is of

32.58
1379
1a.0a
27.58
44.25
58 53

B1 so

25248

49643

270B6

2940s

32388

36592

41042

45923

505az

58446

611a2

55272

475

525

Zea

ao1

366

137

529

526

535

81 e

511

537

sa.1s
55.46

1o1 .01
97.70
as49
sa.1a
11.58
87.31
94.55
94 ea

107.15
10293

-0.71

-0.46

-0.91

-1 .21

-0.86

-0.35

-0.8

-0.32

0.41

-0.25

-1 .43
-1.2s
-1.55
-1.73
-1.52
-1.21
-1.4s
-1 19
-o.1s
-1.15
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Count of Pemiung Orders Delayed for Facifties Reasons Bnsmess (OP-1 SB) (Diagnostic)

Date CLEC Order Count

OC!-01
Nov-01
Dec-01
Jan-02
Feb-o2
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

1
1
2
3
2
0
2
1
0
0
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Checklist #14 - Resale - Business Repair

I

.X'~0<""-_
`x_ ~x

19-12
1s.4a
14:24

'g 12:00 x - -x
o 9.36
• 1~12

i.II
..I

l
>~ é 6

2 8

\ x

'x '

g g g g g g 86 .. » - n
»1' 5 2 8 3. 3,

N9
:s
9

4-4a
224
o-00

I * - v - N°. ? o o
o Zs 8

.
l
aI

e Qwest Raul!- - ~x- - - CLEC Rasull l

» »
A

X-X__-  Q  *  __ x_

Ioo
100.00% ,L
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30,0096
20.00%
10.00%
0.00%

N
9
'5'a

No
LQ
<

v-
° .
*a
O

N
° .
D.no
co

No
Lm
2

N
Q
8'
<

v-
9>o
z

v- N N
° . 9 9o c .ow be wQ 9 u.

N N
o_ ° .>. cm :2 W

I- - -X- - - CLEC Result Qwest Result

» .4

f

Out of Servxoe Cleared wnthm 24 hours (Percent) (MR-3A) Panty)- Das »arches vvittnn MSAs

Date CLEC Num CLEC Dene CLEC Rest.Std Dev Qwest Nunr QwestDen Qwest Res Modzs¢>' Pa' Ser

OC!-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-49

Aug-02

Sep-02

pa

28

7

15

17

9

12

12

15

19

15

15

30

31

7

i s

11

10

la

13

15

21

16

17

sa.sass

90.32%

1oo.o0ss

100.00ss

100.00%

so go*

92.31 *

sz.31°.

100.00%

m a x

g3_75*

as2 4 *

24.94%

29.s7ss

0_00*

0.00%

0 go*

a0.ooss

2065%

2055*

0 0 0 *

2935*

2421 as

3222%

m e

2179

2196

2055

1aae

1s62

1911

1969

1902

3022

2759

zsas

:ahs

2359

2500

no:
19a4

1960

2032

:yes

2044

asks

3064

3177

92 11%

92.37%

a1.u%

9a.a2%

95 go*

95.00%

94.05%

9426*

9:s.os%

94.27%

90 cs%

81 49%

-025

0.41

-0.98

-1 .03

-0.94

0.68

0.33

0.38

-1 .05

-0.78

-0.49

-011

-1 .15

-0.71

-1 s

-1 .63

-1 .57

-o.ss

-0.8

-0.78

-1.so

-1.47

-1.a

-1.43

x
I

a
\ X\ I  \

°;¢ \.` I : \

s¢. 4
r

1 mm

3"x

»

3E 388§3§§§3§
onnnnua. - * - . q _ E $ 1 l ' l l

AnT bl arad wItlun4a hours (Percent (MR-AAI Pantyp- Drs aawdlas Within MSA;

Date CLEC Num CLEC Den: CLEC Rem Std Dev ¢ alNu QW!!!Den Qwest Rel! ModZsu pay So

Od-01

NW-01

DeC-01

Jan-02

Feb-G2

Mar-02

Apr-62

May-02

Jun-62

Jul-02

Aug-02

Sep-02

38

41

s

21

19

la

14

13

19

24

11

17

37

41

B

21

20

13

15

14

19

25

11

18

91.30%

100.00ss

100.00ss

100.00%

95n0ss

100.00%

9333*

92.88%

1 o0.oo%

96.00%

1oooo°.

94.44°1

16.22%

0.00*

o.coss

0.00%

21 .79'o

o.ooss

2494*

25.15%

0.00%

19.60%

0.00%

2291 %

l

3846

a040

3187

2a14

2eo1

251 s

25s7

2e94

2573

4101

35

356

3746

a11 s

3261

2923

2634

2550

zest

2743

zssl

4235

3606

ans

97.33*
9159*
9713*
say%
9.75%
9875%
97_93*
sa21 %
s7.w°.
$ . 9 5
97.9%
94 gt,

0.11

-1

-043

-o.s

1.15

-041

1.01

1.15

-o as

0.32

-0.64

0.19

-o93

-1 el

-1 Zs
-1.36

-0.3
-125

-0 as

-0.3
-1.4

-0.81

-1.39

-0.B9

M Time so Restore (Hours-Minutes) (MR-6A) (Pane - Dlspaldles Within MSA;

Date CLEC Num CLEC Den: CLEC Rem SM Dev Qwest NunrQwest Den Qwest Res ModzSa Panty Sci

Od-01

Nov-O1

Dec-01

Jan-oz

Feb-01

Mar-O2

Apr-04

m=»402

Jun-02

Jul-02

Aug-02

Sep-02

4M'55

493:29

15 .42

166.23

462.31

156:1 s

195:56

139:48

205,03

373:55

117.35

248238

37

41

a

21

20

13

15

14

19

25

17

LB

11 -45

12:02

9:28

7'55

13:08

1201

1304

9:59

1o-4s

14:57

6:55

1349

14:25

1026

7:19

1-so

14:46

9:09

23.49

19'21

T11

\6:57

10.25

1305

39185:19

33384238

41113.11

28390847

23546.48

2799232

2s270 57

26461.07

2975724

6444943

4aa2s-ss

6413!45

3146

3115

3261

2923

2634

2550

2652

2743

2631

4235

3806

37

1oa7

10243

12.39

1:43

a=se

8:58

9 oz

9 as

11:19

1 s t :

1249

11:04

0.54

01

-o as

-0.67

1 65

1.04

1 17

0 28

-015

-o.oe

-1 59

-o 76

-0.61

-0.5s

-1 .4

-1 .41

0.01

~o37

-o29

-0 as

-1.o9

-1.05

-1.97

-146

X1 1sooss
s
9 1oo0as

5_00*2 1 x
. .

moose x' .I

.
'_.
.
. .i

g 88 '§
: :
9 9

Ag2 8  4
5  a

§ 6 5
o

- , ' ` . , x
X - - x - X x .

5.00% x ' \
.

0 o0ss $< - x '
3  3

> u : A i ;`
2  s  4  . r  2 2  '

e- - -x- - .CLEC Resume Qwss! num

»air Re al Re Rate Peraerm MR-7AI (Panlyr Dasnaimes VMhun MSAs

Oawe c m Num CLEC Dem CLEC R29 StdDev Qwest Null' QwestDen Qwest RAS wuaazsa Pa Ser

Ocl-01

Nov-01

Dec-01

Jan-o2

Feo42

Mar-02

APt-02

May-oz

Jun-02

Jul-02

Aug-02

Sep-02

7

10

0

0

1

1

1

1

3

2

2

0

38

43

s

22

21

14

15

14

19

25

18

18

1842°.

23.26%

0.00*

o.00ss

4.76%

7 14°.

6.67%

7.14*

1579%

800%
11 11%

0 loss

3B.77%

42.25°

o 0o-.

0.00%

21 _30*

251s%

24.94%

25.15'1

36.46%

27 13%

31 43%

000%

828

508

539

466

436

:oz

389

356

365

613

eos

573

3874

322s

3398

aorta

zest

zsas

2699

2786

2581

4342

3701

3875

1621 .O

15.7411

15.a6%

15.29%

16 16%

14.7ms

1441 as

1218%

13.61%

14 12*

is  Ar .

1'_7g11

0 4

1.3

-1.23

-1 99

-1.41

-o.a

-o as

-0.63

0.32

-0.88

-061

-1 is

-0.76

-0.21

-1 75

-2.21

-1 16

.1.49

-1.52

-1.38

-0.B

-1.53

-1.37

-2.01
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Checklist #14 - Resale - Business Repair
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Qwest Resulta.. -x~ .. CLEC Result

»¢Re 1a1r Repeat Re rt Rate Percent) (MR-7A') (Parity)- Dispatches Vermin MSAs

Date CLEC Num CLEC Deni CLEC R€S\ Std Dev Qwest Nun' Qwest Den- Qwest Rest Mod z So Panty So

oct4J1

nov-01

Dec-O1

Jan-02

Feb-02

Mar-02

Apr~02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

7

10

0

0

1

1

1

1

3

2

1

31

36

7

21

17

l o

12

14

17

24

15

22.58%

27.78%

0.00%

0.00%

5.88%

10.00%

8.33%

7.14%

1765%

a.33°.

6.67%

41 .81 %

44.79%

0.00%

0.00%

23.53%

30.00%

27.64%

25.75%

38.12°/

27.64%

24.94%

525

423

455

389

362

316

338

314

319

567

537

3227

2676

2871

2543

2280

2189

2347

2478

2391

3926

3328

16.27%

15.81 %

15.85%

15.30%

15.88%

14.44%

14.40%

12,67%

13.34%

14.44%

16.14%

0.94

1.83

-1 .15

-1.94

-1.12

-0.4

~06

-0.62

0.55

-0.85

~0.99

-0.43

0.11

-1.7

-2.18

-1 .68

-1 .24

-1.36

-1 .38

-0.67

-1.52

-1 .6

Date CLEC Num CLEC D€I\( CLEC Resp Std Dev QwestNurr Qwest Den Qwest Res MOdZSU Panty Scf

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-oz

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

33

36
7

22

20

11

15

13

18

23

18

16

38

43

8

22

21

14

15

14

19

25

18

18

86.84%

83.72°o

87 .50%

100.00%

9524%

78_57%

100.00%

92.86%

94.74%

92,007

100.00° a

B8.89° a

33.80%

36.92%

33.07%

0.00°/

21.30%

41.03%

0.00%

25.75%

22.33%

27.13%

0.00%

31.43°/a

3352

2880

3032

2768

2446

2202

2327

2482

2392

3735

3388

3615

3874

3228

3398

3048

2698

2586

2699

2786

2681

4342

3701

3875

86.53%

89.22%

89_23%

90.81%

90.66%

85.15%

86.72%

89.09%

89.22%

88.02%

91 54%

93.29%

-0.06

1.12

0.23

-1.49

-0.72

0.69

-1.54

~045

-077

-0BE

-1 29

074

-1.03

-0.32

-0.86

-1 .9

-1.44

-0.58

-1.94

-1 .27

-1.47

-1 .52

-1.78

-0.55

Ou! of Semce Cleared within 24 hours (Percents (MR-3B) Pantv)- Das arches Outside MSAs

Date CLEC Num CLEC Dene CLEC R8sl Std Dev Qwest Nurr Qwest Den Qwest Res:Mod z S o Panty Sci

061-01

Nov-01

Dec-01

Jan-02

Feb~02

Mar-02

Apr-02

May-02

Jun.Q2

JUl-02

Aug-02

Sep-02

1

1

0

0

3

1

1

0

4

1

1

1

1

3

1

1

1

4

100.00%

100.00%

0.00%

0.00%

100.00%

100.00%

100 00%

0.00%

100.00%

o.0o° .

0.00%

0.00%

0.00%

0.ou° .

0.00%

0.00%

0.00%

0.90%

261

210

237

245

215

1g8

202

220

234

375

368

345

303

232

278

275

239

209

215

235

248

432

413

470

86.14%

90.s2° .

8525%

89.09%

89 96%

94 74%

93.95%

9362%

94.35%

B6.B1 %

89.10%

73.40%

-0.4

-0.42

1.61

1.93

-O44

~0.26

-0.24

1 51

-0.7

.1 .24

-1 .25

-0.02

0.18

-1.27

-1 .16

-1 .15

-0.08

-1.42

8
o
cm

100.00 o
90.00%
B0.00%
70.00%
60.00%
50.00°o
40 00°.
30.00%
20.0094
10.00°a
O 00%

N
Cb
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9
9

9
"U
o

N
9
.Q
o
LI.

N

Q

of..

Q .

<

9>oz

1- N
o 9u c | .ea cu cu
o -a 2

(\lQ 8
U!
4

|

I

aI.

X
N N

Q

CU 3
E

Q .
GJ

Cr:

9 Qwest ResultI I -x- l I CLEC Result

All Troubles Clearedw\thln 48 hours (Percent (MR-4B) Panty)-Dxs hatches Outslde MSAs

Date CLEC Num CLEC Den: CLEC RSSL Std Dev Qwest Nu Qwest Den Qwest Res:Modz Sci Panty Ser

OC!-01

No v-01

Dec-01

Jan-02

Feb-o2

Mar-02

Apr-02

May-02

Jun-02

Ju1-02

Aug-O2

Sep-02

1

2

1

1

4

1

1

0

6

1

1

2

1

1

4

1

1

1

6

1

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

000°o

100.00%

100 00%

0.00%

0.00%

0.00%

0.00%

o 00%

0.00%

0.00°.

0.00%

0.00%

0.00%

402

328
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95.26%
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Date CLEC Num CLEC Dem CLEC R€sl Sad Dev Qwest Nunr Qwest Den Qwest Real Mod z  S o Panty Scr
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Feb-02
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Aug~0.4
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0
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0
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0
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2

1
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1

1

1
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0.00%

0.00%
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16.67%

0.00%

0.00%
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0.00%
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37.27%

0.00%
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45
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373
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14.81%

17.15%

18.77%

13.27%

13.52%

9.42%

13.86%

14.38%

13.50%

14 37%

14 34%

20.80%

-0.42

0.88

-0.39
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1,39

-0.41
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15.06%

1642%

20.20%
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. ¢Re\ dif pomtments Met (Percent) (MR-9Bl (Panty - Dispatches Outside MSAS

Date CLEC Num CLEC Den: CLEC R25l Std Dev Qwest fury Qwest Den- Qwest Resl Mod z So' Panty Scr

Oct-01

Nov-01

Dec-01

Jan~02

Feb42

Mar-02

Apr-02

may-02

Jun-O2

Jul-02

Aug-02

Sep-02

1

2

1

0

5

1

1

0

6

o

1

2

1

1

5

1

1

1

6

1

100.00%

100.00°
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100,w%
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0.00%
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0.00%
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369
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257
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505
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344

373

392
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313

326

529

488

548

94 91 o

97.38%

92 76%

94.13%

95.28%

93 12%

92.41 %

96.17%

97.55°

95 46%

95,49%

97.63%

-023

-o.39

-0.25

1 82

-O.64

-0.2

-0.16

2.01

-0.53

2.26

-1.14

-1.24

-1.15

0.11

-1 .39

-1 .12

-1 .1

0.22

-1 .32

0.3?
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Date CLEC Num CLEC Dem CLEC ResL sm Dev Qwest Nurr QwestDen Qwest R851Modz So Panty Scr

OC1-01

Nov-01

Deo-01

JaN-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

2

0

0

1

0

0

3

0

0

1

0

11

3

1

s

1

3

7

2

4

4

1

18.18%

0.00%

0.00%

20.00%

0.00%

0.00%

42.86%

0.00%

0.00%

25.00%

0.00%

38.57%

0.00%

0.00%

40.00%

0.00%

0.00%

49.49 %

0.00%

0.00%

43.30%

0.00%
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115

99
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115
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B5

88
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663
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1743%

18.17%

17.90%

18.67%

16 99%
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15.38%

17 93%
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14 72%

14 88%

0.12

-0.B1

-0.47

0.13

-0.45
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5
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9

5
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3

4

7

4

4
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7

5
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5
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3

4

7

4
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90.00%

100.00°.
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100.00%

100 00°.
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100.00%

24.94%

34.99%

0.00%

0.00%

3000%

000%

0.00%

0.00%

0.00%

0.00%

000%

0.00°

1291

1115

981

1315

1296

1096

1157

974

906

1079

987

98

1336
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1369

1324
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1176

993

925

1099
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Checklist #14 - Resale _ Centrex installation
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Checklist #14 - Resa e - Centrex installation
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Checklist #14 - Resale - Centrex Installation
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3
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151.21

135 78
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204.67
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Dec-01
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Mar-02

Apr-02
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7

3

3

5

6

5

11

1

2

14

3

4
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46
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41

35

49

41
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CB

42
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12.73%

6.52%

9.68%
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14.63%

14.29%

22.45%

2.44%

6.67%

29 17%

7.14%

11.11%
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Checklist #14 Resale - Centrex Repair
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2
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0.27%

0.30%
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0.32%

0.30%

o.45°.
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-1.38

-1.29

-0.07

-0 as

-0.01

-0.08

-0.0!

-0.08

-0.0B

-0.09

-0.09

-1.84

-1 .78

-1 .04

-1 Os

-1.04

-1 .as

-1 .as

-1.05

-1 .as

-1.05

-1 .05
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Customer and Non-Qwest Related Trouble Reports Percent) (MR-10) (Dnaqnostnz)

Date CLEC Num CLEC Den: CLEC Res\ Std Dev Qwest Nu Qwest Den Qwest Rest Mgdzsq Panty Scr

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-o2

Aug-O2

Sep-o2

99

84

84

B1

65

60

56

65

5

86

84

54

21a

250

219

239

205

202

196

z10
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251
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36.26%
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38.36%
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31 .71 %

29.70%

28.57%
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35.26%
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26.34%
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Checklist #14 - Resale - Centrex 21 Installation
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Delaved DO for Non-Faclll Reasons (Average Davsl (OP-GA-2) (Pantyl- Dlspatches OuSxdeMSAs
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1 .26

-o.1a

-1 .04

-2.51

Dela d D for Non-Fac Iv Reasons (Aveuaqe Days) (OP-6A-3 (Panlv»- No Dlsuatd\es

Dale CLEC Num CLEC Dem CLEC R851 Std Dev Qwest Nun Gwss t Den Owns! Re M o d zs d Pa S o

OC!-01

Nov-01

Dec-01

Jan-04

F8b-02

Mar-02

Apr-91

May-02

Jun-02

Jul-o2

Aug-oz

Sep-02

18

9

24

94

46

24

29

2

120

i s

2

i s

1

3

a

a

2

s

6

2

s

8

2

a

2.57

3 of

B.00

11 .15

23.00

a.oo

4.83

1.00

20.o0

2.25

1.00

5 6 2

11'

is
S
i
- |38 8 383 338 s S

8 g 3

- - * - - Q E R I N R • Q l l l d i l l l i

oD e a  d for Fall Reasons (Avert\ e Days; (OP-GB-3l (Panty - No DIS niches

Date CLEC Num CLEC Dem CLEC Rem Std Dev QwestNor Qwest Den Ow!atR ModZSef serPa

oct-01

Nov-01

Dec-01

Jan-02

Feb-oz

Mar-02

Apr-U2

Miv -02

Jun-02

JUl-02

Aug-02

se9402

13

1

2

1

1

1

13.00

1 .co

2.00
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New Service Installation Quality (Percent (OP-5) (Parity)

Date CLEC Num CLEC Dem CLEC R€S& sm Dev Qwest Nurr Qwest Den Qwest Res~M<>azs¢r Parity Ser

o¢1-01

Nov-01

Deo-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

2

1

2

2

11

11

4

4

2

1

2

4

11

11

5
4

100.00%

100.00%

100.00%

50.00%

100.00%

100.00%

80.00%

100.00%

0.00%

0.00%

0.00%

50.00%

0.00%

0.00%

40.00%

0.00%

603

649

427

396

420

495

461

445

477

427

774

793

901

B63

S62

599

627

682

689

670

664

672

979

1027

66.93%

75.20%

64.50%

65.11%

66.99%

12.58%

66.91%

66.42%

71.84%

63.54%

79.06%

77.22%

-0.99

-0.61

-0.99

0.63

-2.06

-2.49

-0.05

-1 .08

-1 .e

-1 .37

-1 .8

-0.61

-2.25

-2.51

-1 .03

-1.66
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New Service lnstallaiion Quality (Percent) (OP-5 l (Parity)

Date CLEC Num CLEC Den( CLEC Rest Std Dev Qwest Nunr Qwest Den. Qwest Rest Modzscr Parity Sci

061-01

Nov-O1

Dec-01

Jan-02

Feb-02

Mar»02

Apr-O2

May-02

Jun-02

Jul-02

Aug-02

SeP-02

2

1

2

2
11

11

4

2

1

2

4

11

11

5

100.00%

100.00%

100.00%

50.00%

100.00%

100.00%

B0,00%

0,oo%

0.00%

0.00%

50.00%

0.00%

0.00%

40.00%

681

697

4B2

446

485

538

519

497

510

473

823

901

863

662

599

627

682

689

670

664

672

979

73.36%

80.76%

72.a1 'A

74.46%

74.32%

78.89%

75.33%

74.18%

76.81 %

70.39%

84.07%

-0.85

-0.52

»0.81

0.98

-1 .81

-2.13

0.29

-1 .52

-1.3t

-1 .49

-0.41

-2.1

-2.a

-0.83

Interval for Pending Orders Dela 'ed past Due Date (Average Days) (OP-15A) (Diagnostic)

Date CLEC Num CLEC Den( CLEC R8S\ s o Dev Qwest Nun*Qwest Den Qwest Rest MOUZSD' Parity Ser

061-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-oz

Jul-02

Aug~02

Sep-02

14 1 14.00

6856

7799

5637

G142

6373

7386

B175

8579

7201

8085

B807

8304

BE

112

to

55

el

77

87

98

77

87

95

85

78.80

69.63

93.95

111.67

104,48

95.92

93.97

88.56

93.52

92.93

92.11

97.69

-0.71 -1.43

x
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Date CLEC Order Count

OCt-01
NQv-01
Dec-01
Jan-02
Feb-02
Mar-02
APr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

0
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Checklist #14 - Resale - Centrex 21 Repair
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1
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1
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1
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Out of Servloe Cleared wnthnn 24 hours (Percent) (MR-3A (Parityl- Dis fetches Wlihin MSAs

Date CLEC Num CLEC D€f1( CLEC RES\ Std Dev Orgasm Qwns1Den Qwest Rasa maazsa Panty So

0m-01

NW-01

Doc-01

Jan-GQ

Feb-o2

Mar-02

Agr-02

May-02

Jun-48

Jul-02

Aug-02

$ 8 9 4 2

2

4

1

1

2

1

4

1

1

2

2

5

1

2

2

1

s

2

1

2

1 oo.ooas

to loss

1 o0.ooss

so.coss

100.00ss

100.00ss

so.oo%

so 00*

100.00ss

1oo00-.

o.ooss

4o.o0ss

0.00%

so go*

o.00%

0.00%

4oa0%

50.00%

0_00*

0.00%

91 B
145

147

871

677

604

590

Las

652

1056

977

sea

978

vas

Asa

723

706

ego

ago

n o

ass

1253

wa s

1126

94.08%

9359*

87.57%

92z8n%

9589*

94.38%

95 was

96.33%

93.41 as

8428*

91 .74*

8111*

-0.36

0.99

-0.38

1.46

-0.29

-0.24

1 .33

1.01

-o.a

-0.67

-122

-04

-1 .23

4.11

.1.1s

-1.15

-0.19

-0.39

-1.1a

-1.41

3 \

3-33338 3 8 883

ITmuhles CIeare4 win 48 hours (Pewee (MR-4A) Panty)- Dus »ltd\es Wrthnn MSA:

Date CLEC Nllll CLEC Den( CLEC R154 Std Dev Qwest N Qwest Den Qwest Res:m o a z s a Panty Ser

Od-01

Nov-01

hee-01

Jan-02

|=¢042

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

sea412

3

e
1

3

3

3

1

5

2

1

2

4

s

1

3

a

a

1

s

2

1

2

1s.oo°.

10o loss

1 o0.0oss

1oo.o0ss

1oo00%

too  0 0 *

100.00%

100.00as

1oo.oox

100 loss

10000%

4330*

o.ooss

0 go*

o.0o°.

o.ooss

0.00%

0aoss

0.00 A

000°.
0 of.
000%

1293

1053

1098

sao

Asa

was

828

sos

see
1407

1281

130

1320

1079

1122

sea

916

851

s42

1ooo

944

1453

1304

1358

91.9s°.

97.58%

97.86%

98.65ss

98.03%

98.24%

98.34%

98.50%

98.09%

98.83%

sa.24°.

95.61•

1 74

-0.38

-0.15

-0.2

-0.24

-0.28

-0.13

-0.28

-0.26

-013

-03

0.08

-1.23

-1.09

-1.12

-1.15

-1 14

-1 08

-1 .17

-1.16

-1 ea

-1 LB

Mann T me Vo Rsswle (Hours Minutes MR-6AI (Panty - omwdm WnMun MSl\s

Dow CLEC Num CLEC Dem CLEC Rut sue Dev Qwest Nun Qwest Den Qww R¢SIModZSa pay Ser

c a -o 1

Nov-01

Dec-01

Jan-02

Feb-oz

Mar-02

o f - a z

May-02

Jun42

Jul-08

Aug-oz

Sep-02

101:04

65:24

£ 1  2

AB:14

7:01

aa.4o

3:02

54-45

31209

23.10

19.21

4

6

1

3

3

3

1

s

2

1

2

25 16

10:54

21 .u

16'05

2:22

14:53

3 02

10:51

15:34

pa 10

9.43

ae.a4

9:5B

14 14

1 46

B:50

11.11

13;20

| L12

12594.29

11332:34

1297209

B139:05

8018.35

1ss5-2a

5146.31

9061 '26

10001.41

2293837

15001-41

21876:28

1320

1019

1122

963

916

B51

842

1000

s o

1453

1304

1368

a l a

w a s

11:14

»:of

a.45

9 of

S m

I M

1a=ao

1s~41

11:39

15:59

1 91

0.28

0.83

1.21

-0.83

1

-0.46

0.59

0.02

1.4

-0 as

0.16

-0.83

-o 49

-027

-1 .51

-o39

-1 .28

-0.64

-1 01

-0.15

-1 34

is I
v1 »

'  I

x

' I  \ \

x'
35

s

N N9 o
: 3'7 - |

N N
o o

: é
m

33o

45 of.  I
40.00A x
35.00% \\
so.ooss \

3 zs.00°. `.
8 20.00%

1s.0o%
10.00*
s.oo° .
own. x- x - x - x x- x - x

on N N N N

9 o a 9 9u = n - >~ u
z s 4 .2 s 2  8 3

9 aw Ruull- - -x- - -  CLEC Result

Re»a»r KKGWN Rme Peruenn (MR-1AI (Pa - Dnspatdmes Mum MSAs

w e CLEC Num CLEC Den: CLEC Res: SM Dev CWM!Nun awastben owen Realmoa ZIG Panty So

Oc!-01

Nov-01

Dec-01

Jan-02

Fen-oz

Mar-02

Apr-02

May-02

Jun-08

Jul-42

Aug-02

S69-W

2

1

0
1

0

0

0

0

0

0

0

5

6

1

3

3

3

1

5

2

1

2

40.0o'.

16.67%

0.ooss

33.33%

0.00%

o.00%

0 . 0 0 *

0.90%

o was

0.00%

0 OO*

4839*

3121*

0 loss
47.14°.

0.00%

0.00%

0_w*

0.00%

0.00%

0.00

o.oo%

194

1 s t

162

14o

143

129

115

131

131

Las

196

1 s t

1314

1104

1164

1002

984

Asa

853

1011

961

1491

1340

1384

14.33%

13.9510

1 a.92°

13.97%

15.31Y

1 4 . 8 %

1 3 . 4 %

12.%°o

13.63%

1 2 . U%

14 63%

13.27%

1 .36

0.25

-o 4

0.81

4 . 7 4

-0 12

-0.39

-0.86

-0.53

-041

-o 5

-O 17

-0.85
-1.24

-o.s1

-1.45

-1.44

-124

-1 52

-1.32

-125

-134
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O c t o b e r  1 8 ,  2 0 0 2 P a g e  2 6 2  o f  3 4 2



Checklist #14 - Resale - Centrex 21 Repair

x'
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I |1Rex air R eat Re N Rate Percent) (MR-7A') (Panty __ Dsspatdaes Wlthm MSAs

Date CLEC Num CLEC Den( CLEC R€S\ Std Dev aw Nunr • alDen QyggglkggMudZSa' Pa Ser

Od-01

NOv~01

DeC-01

Jan-G2

Feb42

Mar-02

AW02

May-02

Jll\-02

Jul-02

Aug-02

serve

2
1
0
0
0
o
0
o

0
0

5
6
1
2
3
3
1
5

1

1

40.001s

16.67%

0.00%

0.00%

0.00%

0_w*

0.ooss

0.00%

0.00%
0.00*

4a.ssss

3727*

0.00°

0 cogs

0.00%

0.00%

0.00%

o.oo°.

o.o0°.
o.oo'.

167

111

1a:1

115

Los

Los

104

119

116

161

112

1149
Asa
954
832
752
143
14a
ass
ass

1333
1193

14_53*
1a.oass
13.94*
1a.azas
14 36*
14 1 ass
1380*
1 a2a1s
1360*
12.08*
1442*

1 .as

0.a1

-0.4

-0.57

-0.71

-0.1

-o.4

-0.87

-0.37

~o.41

-o.1a
-081
.124
.1.34
-1 43
-1 43
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-1 .53

-1 23

-1.25
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Od-01

Nov-01

De0-01
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Mar-02

Apr-<n

May-02

Jun-42

Jul-02

Aug-01
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3
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1
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1

1
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3
1
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1 oo.oo°.
1w.W'.

40.00%

47.14%
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OC(-01
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Doc-01

Jan-02

Feb-02
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May-02

Jun-02
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Aug-02

sea-oz

2

3

2

3
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he
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SO
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he
48
67
as

100
92

I .

I 4

76
79
69
77
so
69
Se
pa
69
9

1
1

97.37%

97.47%

95.65ss

97.40%

98.28%

97. 10%

100.00%

100.00%

97.10%

92 47%

94.34%

92.00% -0.5

-0.4 -124

-1 31
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Mean Time to Restore(Hauls:Minutes) MR-6Bl (Pad v - DispatchesOutside MSAs

Date CLEC Num CLEC Den: CLEC Rem Std Dev 9wulnulr Qwest D¢I\Qwtslissl M9dz$a Panty Sci

Oct-01

NaV-01

UGC-01

Jan-an

Feb-02

Mar-02

Mr - 0 2

Mly-0 2

Jun42

Jd-02

Aug-02

Sep-02

23:24

40:39
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3

11 42

13:33
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1110941
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14:19

11:04

1o=ol

l : 1 l

w a s
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1 2 2 1
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11»4s
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DM# CLEC Num CLEC Den: CLEC Rest Std Dev a w Nunr Qwest |3*0- Qwest R011 Moazsa Panty So

OCt-01

NOv-01

Die-01

Jan-02

Feb-02

Mar-02

As:-oz

May-02

Jun-02

Jul-G2

Aug-02

Sep-01

0

0

2

3

0.00%

000%

0.00%

0.W°o

9

12

11

14

s

9

7

9

10

10

14

12

la

79

69

81

$9

72

61

50

69

94
106

101

1 1 5 4 *

15.19%

15.94%

11.2a°.

1 3 5 6 *

12.50%

1 0 4 5 %

1 8 .0 0 *

1449%

10.64%

13.21%

11 88%

-0.48

-063

-1 .29

-1 38
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' B  1 s o o ° .
o
o I
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N
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u > 8 E °
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3 8 s
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Rare pecan: mR-1s- (Panty- Dusbitcshes Onside meAsR6 nIlrR acRe

Date CLEC Num CLEC Dem CLEC R851SMDev Qwest Nurr Qwest Den Qwest RES! moazsa Panty Ser

ON-01

NOv-01

DeC-01

Jan402

Fe b4 2

Mar-02

AM-02

May-02

Jun-O2

Jul-02

Aug-02

Sep-02

I 1 0.00% o.o0'.

7

11

8

12

7

a
4

6

a

a

13

57

85

56

56
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39

61

73
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12 no
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1429y

11.43%

16.2a°.

14.ss°.

784%

15.38%

13.11 *

10.96%

14.61 *

-0 35 -1 21

Re  : Ill pomunems Mei percent (MR~9BI (Party - Dispatches oumae MSAs

Dre CLEC Num CLEC Der ll CLEC Re s m Dev Qwest Nutr Qwest Den Qwest RES! Moa z  S o Panty Sci

OC!-01

Nov-01

Dec-01

Jsn-02

Feb-02

Mar-02

Apr-02

M8y-02

J u n o :

Jul-UQ

Aug-02

sep-oz

2

3

2

s

100.00%

100.00

0 OO*

000*

71

12

62

're

57

10

63
pa

as

BE

10

97

7B

79

69

81

59

72

67

so

69

94

106

101

91.03%

91.14%

as 88%

sa.sax

96.61 %

97.22%

94.03%

88.00%

9s.s5°.

9 4 6 8 %

97.17%

96.04%

-0.33

-0.35

-1 2

-1.21
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Out of Servnoe Cleared wnthm 24 hours Percent) (MR-3C) (Party - No Dlspatdles

Date CLEC Num CLEC DeniCLEC Real Std Dev Qwest Nurr Qwest Den Qwest Rest ModZScr Panty Scr

Oct-01

NOv-01

Dec-01

Jan-02

Feb-02

Mar~02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

1

1

1

1

1

1

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

275

170

185

196

197

173

180

174

151

183

147

196

279

178

193

199

202

119

1a4

178

153

189

153

210

9B_57%

95.51%

95.85%

98.49%

97.52%

96.65%

97.83%

97.75%

98.69%
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-0.12

-0.22
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All Troubles Cleared within CB hours (Percent) (MR-4cl (Panty No Dispatches

Date CLEC Num CLEC Dene CLEC ResL Sid Dev Qwest Nurr Qwes! Den Qwest R€S\ Mod z Scr Panty Scr

OCt~01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

SeP-02

1

1

3

1

1

3

1

1

3

1

1

3

100.00%

100.00%

100.00%

100 00%

100.00%

100.00%

0.00%

0.00%

0.00%

000%

0.00°

0.00%

510

394

350
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420
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405

397

354

382

334
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512
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407

398

355

383

336

392

99.61%

98.25%

98.31 %

99.52%

98.59%

98.98%

99.51 %

99.75%

99.72%

99.74%

99.40%

98 98°e

-0.06

~0.13

-0.12

-0,07

-0 05

-0.13

-1 04

-1.08

-1 .07

-1.04

-1 03

-1.08

MeanTime to Restore Hours:Mlnutesl (MR-GC (Pamyl- No Dispatches

Date CLEC Num CLEC Den: CLEC R€SL Std Dev Qwest Nu Qwest Den Qwest Real Mod z Ser Panty Scr

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

M ar-02

Apr-02

May-02

J\Jr1-02

Jul-o2

Aug-02

Sep-02

0:55

4:21

6:58

0 59

2:39

2:08

1

1

3

1

1

3

o-ss

4:21

2.19

0:59

2:39

0:43

0.49

0.46

1796:03

1970:43

1602.32

1610:52

1564.34

11 B5:33

898:58

851 :59

852:16

1523-03

1149:39

2091 . 1

512

401

356

417

426

394

407

398

355

383

336

392

3:30
4.55

4:30

3 52

340

3:01

213

2:08

224

3:59

ahs

5:20

-0.38

-0.05

43.18

-0.22

1.03

-0.55

-1.23

-1.08

-1.11

-1.13

-0 37

-1.33

ReDalr Re feat Report Rate (Percents (MR-7cl Par|!yl- No Dispatches

Date CLEC Num CLEC Duh( CLEC Rest Std Dev Qwest Nurr Qwest Den Qwest Resp Mod Z So Panty Ser

Oct-01

Nov~O1

Dec~01

Jan-02

Feb-02

Mar-02

Apr-oz

May-02

Jun-02

Jul-02

Aug-02

Sep-D2

0

0

2

0

0

0

1

1

3

1

1

3

0.00%

0.00%

66.67%

0.00°.

0 of.

0 00°/

0.00%

0.00%

47.14%

000%

0.00%

0.00%

81

60

53

56

57

71

59
44

53

40

42

52

512

401

356

417

426

394

407

398

355

383

see

392

15.82%

14_96fy-

14.89°.

13.43%

13.38°.

18.02%

14.50%

11.06%

14.93%

10.44%

12.50%

13.27°/

-0.43

-0.42

1 .97

-0.41

-0.42

-065

-1 .26

-1 .25

0.2

.1 .25

-1.25

-1.4
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Date CLEC Num CLEC Dem CLEC Rest Std Dev Qwest Nu QwestDen Qwest Res:ModzSa Parity Ser

Gd-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-D2

Aug-02

Sep-02

0

0

0

0

1

1

1

1

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

55

34

33

38

32

38

31

32

30

23

26

280

213

189

247

236

196

209

220

202

202

167

19.64%

15.96%

17.46%

15.38%

13.56%

19.39%

14.83%

14.55%

14,B5%

11.39%

15.57%
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-0.43

-0.42

-0.43
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-1 .25
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RepairA pmntments Mat (Percents (MR-SC) Pan\y)- no Dispatches

Date CLEC Num CLEC Dene CLEC R8S\ Std Dev Qwest Nu Qwest Den Qwest R€SI Mod z Ser Panty Ser

001-01

NOV-01

Dec-01

Jan-OZ

Feb-02

Mar-02

Apr-02

may-02

Jun-O2

Jul-02

Aug-02

Sep-04

1

1

3

1

1

3

1

1

J

1

1

3

100.00%

100.00%

100.00%

100.00%

100.00%

100.D0%

0.00%

000%

0.00%

0.00%

0.00%

0.00%

498

379

345

399

412

378

394

392

353

377

325

JG

512

401

356

417

426

394

407

398

355

383

336

392

97 27%

94.51 %

96.35%

95,68%

96.71 %

95.94°/=

96.81%

98.49%

99.44%

98.43%

96.73%

97 45%

-0.17

-0.24

~0.37

-0.18

~0.08

-0.32

-1.1

-1.15

-1 .22

-1.11

-1.05

-1.1

Trouble Rate (Percent)(M R-B (Panty )

Date CLEC Num CLEC Duh( CLEC Res\ StdDev Qwest Nu Qwest Den Qwest Res: Mod Z So Panty Ser

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar~02

Apr-02

May-Oz

Jun-O2

JUl-02

Aug-02

Sep-02

6

7

1

6

3

3

2

5
1

4

4

5

1138

717

222

217

174

160

183

197

242

267

291

261

0.53%

0 CB%

0.45%

2.779-

1.74%

1.BB°¢

1 09%

2.54°/

0.41 %

1.50%

1.37%

1 .92%

724%

983°9

670° .

1640/

13,09°0

13.56%

10.40°o

15.73%

6.41%

12.15%

11.64%

13.71%

1944

15B4

1589

1500

1419

1334

1327

1459

1385

1969

178

188

183136

183065

182670

182413

182236

182237

181398

181280

1B107B

180429

179506

180339

1.06%

0.87%

0.87 /o

0.s2°.

0.78%

o.73%

0.73%

0.80%

0.76%

1 09%

0.99%

1.05%

-1.75

0 32

-0.67

2.52

1 .29

1 47

0.61

2.21

-0.63

0.67

0.69

1.29

-2.07

-0.81

.1 .41

0.53

~0.21

-0.11

-0.63

0.34

-1.38

-0 59

-0.58

-0.22

Trouble Rate (Percent) (MR-8' (Panty)

Date CLEC Num CLEC Den: CLEC R€sl StdDev Qwest Nu Qwest Den Qwest Rest Modz Sci Panty Sci

Od-01

Nov-01

Dec-01

Jan-02

Feb-oz

Mar-02

A9r»02

May-02

Jun-02

J ul-02

Aug-02

Sep-02

6

7

1

2

3

3

2

5

0

2

2

1138

717

222

217

172

160

183

197

242

267

291

0.53%

0.98°

0 45%

0.92%

1 74%

1,88°.

109%

254%

0.w°.

obs%

069%

724%

9.83%

e 70%

9.56%

1309%

13 56%

10.40%

1573%

0.00%

B 62%

B.26%

1486

1176

1199

1135

1031

994

1008

1155

1116

1608

144

183136

183065

182670

1B2413

182238

182237

181398

181280

181078

180429

179506

0.81%

0.64%

0.66%

0 62%

0.57%

0.55%

056%

0.64%

0.62%

0.89%

0.81%

-1.07

1.12

-0.38

0.6

1.59

1.82

0.93

2.56

-1 22

~0.25

-0.23

-1 .65

-0.32

.1 .23

-063

0.03

0.11

-0 43

0.56

-1.74

-1 .15

-1 .14
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Customer and Non-QwestRelated Trouble Reports Percent) (MR-10)(Diaqnostucl

Date CLEC Num CLEC Deni CLEC Resl saoDev Qwest Nu Qwest Den- Qwest Real ModZSa' Panty Ser

OC!-01

Nov-01

Dec-01

Jan-02

Feb¢02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

3

0

0

0

0

1

2

0

0

1

5

4

9

7

1

s

3

4

4

5

1

5

9

9

33.33%

0.00%

0 00%

0.00%

0.oo%

25 00%

50.00%

0.00%

0.00%

2000%

55.56%

44.44%

47.14%

0.00%

0.00%

0.00%

0.00%

4330%

50.00%

000%

0.00%

40.00%

49.69%

4959%

922

750

668

744

sos

571

592

597

580

82

658

647

2866

2334

2257

2244

2054

1905

1919
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11:56 1 11:56

11.110

has

e a u

aces

12441

48:33

12:0o

sue
uses!
s u e
1es:11
m a s

17

a

10

4

a

l

12

3

10

17

10

14

14:46

12'00

12:39

10:53

10:41

9:00

5:04

2:53

11 :52

7:37

16.37

12245

-0.12 -1. 0 1

Re Ii r Re at Report Rate Percent) (MR-1BI (Panty - DnspatMes Onside MSAs

can CLEC Num CLEC Dem CLEC RQSK Std Dev www NurrQwest Den Qwlsl RemMoazsa Party Ser

Od-01

NOv-01

DCC-01

Jan-02

Feb-62

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

0 1 0.00% o.0oss 3

0

a

1

o

0

2

1

0

1

2

4

1 1

3

10

4

9

a

12

3

11

17

10

14

w.e5~.

0 00%

:40.0o%

25.00%

0.00%

0.o0°.

16.67%

33 33%

0.0o°.

s.ss°.

2o.0o'.

za.s1-.

-045 -1 .27

8 "ZZ
';*$:

333383338383
awunnuue- - * ° - C L E C R I I U I I ¢

R e a r a R e Rate Peloenl) (MR-7B°) (Panty - Diswtches Oulsnde M$As

Dane CLEC N CLEC Dem CLEC Real Std Dev Qwest Nun Qwest Den Qwest RES M o d Z S a Pantv Ser

OC!-01

Nov-01

nec-o1

Jan-02

Feb-02

mar-oz

Apr-02

May-02

Jun-02

Jul-G2

Aug-02

Sep-02

3

0

2

1

0

0

0

1

0

1

2

16

3

1

4

a

7

s

3

10

15

9

1a.75°.

0 a0°.

28.57%

25.00-.

0.00'a

0.o0°.

0.m%

33.9%

0.W%
6.61°

8 8 %

3383883

8%

°°°"8883§
Qlllllilll--4--cmscnuun e

Re nor ouMmems Mo! Femenu (MR-9BI (P=n\v - Dispalaues Outside MSAs

Dale CLEC Num CLEC DUR( CLEC Ra Sta! Dev Qwest Nunr Qwest Den QW!S\ Rest Mo4 Z$c1 Pa Ser

Od-01

Nov-01

Dec 01

JM-02

Feb-02

Mar-02

APl-02

May-02

Jun-02

Ju -oz

Aug-oz

Sen~02

1 1 100.00°. 0.00% 11

2

3

3

5

2

6

2

a

g

8

B

11

2

4

a

1

3

e

2

9

9

8

a

100.00°.

100 loss

75.00%

100.00v

11 43%

86.67%

100.00%

100.00%

aa.s9°.

10o.m'.

100.00*

100.00°.

NA N1A
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985
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I

M1: it m I  U I  u 1 xxM

Iooca
100.00% Lr
90.00%
B0.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00°. N

9:W

N
9._
Q.
<

v-
°.
'a
o

N
9
o.
0:
(D

N
° .».
m
2

1-o
6Q:
Q

N
9o:3<

1' N N
9 ° . 9> c .ao Eu eaz -a u.

N No Q
m :2 ->

l Qwest Result.. 'X' - . CLEC Result

Out of ServuoeClearedwnthm24 hours Percent; (MR-3cl (Panty ... No Dispatches

Date CLEC Num CLEC Dem CLEC Rea St lbev www NunrQwes\ Den QwcslReal M o a zs a FamyScr

081-01

NOV-01

Dae-01

Jan-02

Feb-02

Mar-02

A91-02

May-62

J1n-02

Jul-02

Aug42

42

4

3

2

1

1

2

J

4

3

2

4

3

2

1

1

2

3

4

3

2

100.0014

100.00%

100.00%

100.00%

100.00*

100.00%

100.00%

100.00%

100.00*

100.00%

0_00*

0.00Y

0.00%

0.00%

0.00%

0.00%

0.00*

0.00

0.60%

0.00%

221

Isa

174

257

190

314

169

155

141

175

189

Las

222

183

175

259

191

315

169

155

141

176

1a9

139

9955*

100.00%

99.43%

99.23%

9s.4ass

99.ssss

100.00*

1 oo.ooss

1oo.ooas

98.43%

100.00%

99.2834

-0.13

N/A

-0.11

-0.09

-o07

-o.os

N/A

-0.15

N/A

-0.12

-1 .as

WA

-1 .06

-t .as

-1 .04

-1 .as

WA

-1.09

WA

-1.0

1
8:88

°"°"§388&8§8§.3;
1• o - : n u m- - 4 - - c & c 8 u u n

All Troubles Cloand vnlluvl4a hours (Percent) (MR-4C) (Pali\y;- No Dsspawhes

Dale CLEC Num CLEC Dem CLEC Res Swbev QwestNun Qwest Den Qvu¢stRes»moaz sa P so
Od-D1

N0V-01

on-01

Jan-02

Feb-c2

Mar-02

APr-02

May-02

Jun-02

Jul-02

Aug-oz

SQ9-02

4

4

2

1

1

2

3

4

3
2

4

4

2

1

1

2

a

4

3

2

100.00%

1 oo.o0'.

100.00%

100.00°.

100.00°

100.00%

100.00%

100.00%

100.000

100.00°.

g m *

0.00%

0.00%

0.00%

0.00 A

0.00%

0.00%

0.00%

0.00%

000

237

205

1a1

271

209

328

118

N a

151

198

202

158

237

205

1a1

271

210

329

11s

173

151

19a

a l a

158

100.00*

100.00'a

100.00*

1oo.o0ss

99.52%

9910°.

100.00*

100.00*

100.00%

100.00*

100 00/1

100.00%

N/A

N/A

WA

N/A

-0.07

-0 as

WA

N/A

WA

N A

WA

WA

WA

WA

-1.04

-1 05

N/A

WA

N/A

N A

Mean Tone so Restore Hours MnnuMesz (MR-60) Pamyn- No Dvspamchas

one CLEC Num C L EC  o m CLEC Res SM Dev QwestNun Qwest Den Qwest Ros:moazsa pay Ser

Oc!-01

Nov-01

D¢C»01

Jan-G2

Feb4Q

Mar-02

Apr-02

May-42

Jun-02

Jul-02

Aug-02

Sep-02

7:59

9'48

0:07

1 :38

3:38

1:01

0:43

6'50

2:35

2:38

4

4

2

1

1

4

3

4

3

2

2'00

2-21

0:04

1.38

3:38

0.ao

o-14

1.42

0.52

1:19

4:56

2:00

0:04

0.32

0:05

1.14

0:33

t°05

386:36

298:20

280.34

364-50

27635

32322

231 59

246:03

214. 1 s

371 :50

277:19

324-ao

237

205

187

271

210

329

17s

N a

151

198

204

ass

1:38

1:27

1 .24

121

1'19

0259

1:18

1:25

1:25

1 so

122

2.03

0.78

1 .09

-0.54

0.99

1 79

-0.18

-1 .06

-009

-0.36

-0.24

-o 52

-o 33
1.aa

-0.4

0.09

-1 11

-1.64

-1.05

-1.22

-1.14

*.

: x̀

8882898

'Mi
10.00*

we.

° ° ° ' -

iiiss
Owunnnun- - 4 - - c m a c n u m 1

Re Ur Repeat Recon Rate (pereem (MR-7C (Parilyp- No Dlspaldlen

Dame CLEC Num CLEC DEF( CLEC FSSL SM Dev Qwls1Nu OwenDen Qwest Res:moazser ParTy Ser

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

mar-oz

Apr-02

May-02

Jun-02

Jul-02

Aug-oz

Sep-02

1

1

1

0

1

1

0

1

0

0

4

4

2

1

1

2

3

4

3

2

25.00%

25.00%

s0.00s\

0.00%

100.00°.

s0.o0ss

0.00%

25.00 A

0.00%

0.00%

43.30%

43.30%

50.00%

0.o0=.

o.00sc

50.00°.

o.o0°.

43.30%

0.00%

0 o0~.

55

35

40

as

22

31

35

n

18

n

27

25

237

205

1B7

271

210

329

w e

173

151

19a

202

15s

2s.21-.

17.07%

21.39%

13.28%

10.48%

9.42°.

19.85%

12.72%

11 92*

11 .11 *

13.31%

15.82%

011

0.4

0.1a

-0.39

1.53

1.31

-0.66

0.75

-0.68

-0.81

-0.93

-0.76

-0.53

-124

-0.01

-0.2

-1.4

.0_55

-1.41

-137
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Checklist #14 - Resale - PBX Repair
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0.25%
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3 N93W

N
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<
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Repair Re »eat Re rt Rate (Percent (MR-7C") Panty)- No Dispatches

Date CLEC Num CLEC DemCLEC R8$1 Std Dev Qwest Nurr Qwest Den Qwest Re$\ Mod z So Panty Sci

I I

Oc1~01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Ju!~02

Au9~02

Se 2

1

1

0

0

1

0

0

1

0

2

3

1

1

1

1

1

1

1

50.00%

33.33%

0.00%

0.00%

100.00%

0.00%

0.o0%

100.00%

0.00%

50.00%

41. 14 %

0.00%

0.00%

o.oo° o

0.00%

0.00%

0.00%

0.00%

25

15

17

17

11

10

16

12

9

11

13

119

92

72

132

115

10B

100

79

88

92

77

21 .01 %

16.30%

23.61%

12.88%

9.57%

9.26%

16.00%

15.19%

10.23%

11.96%

16.88%

0.79

0.se

-0.55

-0.38

1 .es

-0.32

-0.42

1.55

-0.45

-0.52

-0.6

-1.34

-1.23

0.01

-1 .19

-1 .26

-o oh

-1.27

. »R€D8if muntments Met (Percent (MR~9C) Panty)- No Dispatches

Date CLEC Num CLEC Den( CLEC RBSlSidDev Qwest Nu Qwest Den Qwest R8SIMod z So Panty Ser

Od~01

Nov-01

Dec-o1

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

0

1

1

1

0.00%

100.00%

0.00%

0.00%

34

37

21

31

35

26

16

36

19

35

30

3

35

39

22

32

38

26

17

36

21

35

30

36

97.14%

94.87%

95.45%

96.88%

92.11%

100.00%

94.12%

100 00%

90.48%

100.00%

100 00%

97.22%

2

-0.23

0.21

-1 .14

Trouble Rate(Percent (MR-8) Panty)

Date CLEC Num CLEC DemCLECR€sl Std Dev Qwest fury Qwest Den Qwest Res: Mod z Ser Panty Scr

Oc1~01

NOv-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-oz

Jun-02

Jul-02

Aug-02

Sep-02

5
4

3

3

1

3

0

3
1

4

4

z

2458

2332

1448

1365

1389

1271

1270

1283

1331

1321

1373

1423

o 20%

0.17%

0.21 %

0.22%

0.07%

0.24%

0.00%

0_23°v

0 08%

0.30%

o 29%

0 14%

4.51 °o

4.14%

4.55%

4.68%

2.68%

4.85%

0.00%

4.83%

2.74%

549%

539%

3 75%

404

344

302

429

303

422

299

261

268

379

343

285

115538

114887

114423

113754

112882

112130

110820

110399

110220

109933

108853

10817

0.35%

0.30%

026%

0.38°.
o.27°.

0.38%

0.27%

024%

0.24%

0.34%

0.32%

0.26%

.1.22

-1.12

_042

-0.94

-1.41

-0.81

-1.84

~0.02

-1.24

-o.2e

-0.16

-0.9

-1 .74

.1 .68

-1.25

-1.57

-1 85

-1.49

-2.12

-t .01

-1 .75

-1.16

-1 09

-1 .55

Trouble Rate (Percent) (MR~8' (Panty

Date CLEC NumCLEC Dent CLEC R€S\ SidDev Qwest nu Qwest Den Qwest Res\ Mod z So PdI1tv Ser

Od~01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-O2

May-02

Jun-02

Jul-02

Aug-02

Sep-02

2

3

2

3

1

2

0

1

1

1

2

245B

2332

1448

1365

1389

1271

1210

1283

1331

1321

1373

008%

0.13%

0.14°/

0.22%

0.07%

0.16%

0.00%

0.08%

0.08%

0.08%

0.15%

2.85%

a.ss=s

3.71 %

4.68%

2.6B%

3.96%

0 00%

2.79%

2.74%

2.75%

3.81%

258

195

167

259

196

187

200

149

185

252

19

115538

114887

114423

113754

112882

112130

110a20

110399

110220

109933

108853

0.22%

0 1*/°.

0.15%

023%

0.17%

0.17%

0.18%

0 14%

0.17%

0.23°

0 18%

-1 .48

-0.48

-0.08

-0.06

-0.9

-o 08

-1 .51

-0.55

~O so

-1 .16

-0.3

-1.9

-1 .29

-1 .05

-t .04

-1 .55

-1 .05

-1 .92

-1.34

-1 .5

-1 71

-1 .18
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c tamer and Non-Qwest Related Trouble Reports Percent) (MR-10) (Dnaqnostac)

Date CLEC Num CLEC Dem CLEC Resp Std Dev Qwest Nu Qwest Den Qwest Res- Modz5cf Panty Ser

o ¢. 1

NOv-01

Dec-01

JaN-02

Feb-o2

Mar-02

Apr-02

May~02

Jun-02

JuI~02

Aug-02

Sep-02

3

2

3

2

2

3

1

1

1

3

1

0

8

6

6

5

3

6

1

4

2

7

5

2

37 50%

33.33%

50.00%

40.00%

66.67%

5 0 0 0 %

1oo0o%

25.00%

50.00%

42.86%

2 0 0 0 %

0.00%

48.41 %

47.14%

50.00%

48.99%

47 14%

50.00%

0.00%

43.30%

50.00%

4949%

40.00%

0.00%

161

151

142

149

132

118

145

10s

94

136

123

111

585

495

444

578

435

54s

444

366

362

515

466

396

28.50%

ao.s1 %

31 .98%

25.78%

30.34%

21 .85%

32.%°9

28.69%

25.97%

26.41%

26.39%

28.03%

0.55

0.17

0.88

0.68

1.17

1.47

0.98

-0.16

0.63

0.92

-0.32

-0.88

-0.66

-0.9

4 , 4 6

-0.59

-0.29

-0.11

-0.4

-1.1

-0.61

-0.44

-1 .2

-1 .54
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Checklist #14 - Resale - Basic ISDN Installation
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Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr~o2

May-02

Jun-02

Jul-02

Aug-04
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106
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31

27

45

26

51

36

32

29

34

7

1

a.7o

423

3.93
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1Dei av Da 's for Non-Faclhtv Reasons (Average Days OP-6A-1) (Panty ._ Dispatches Wlthln MSAs

Date CLEC Nu CLEC Den: CLEC ResL so Dev Qwest Nutt Qwest Den Qwest R€S1 Mod Z Ser Pane Ser
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8
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1

2
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8
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6
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De eyed Days for Faclllb Reasons Averaqe Do s) (OP-6B-1 (Panty l- Dnspatches With n MSAs

Date CLEC Num CLEC Dem CLEC R€sl Sta Dev Qwest Nun* Qwest Den Qwest Res\ Mod z Sci Panty Scr

Oct-01

Nov-01

Dec-O1

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

12 1 12.00
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Delayed Do for Facxlib Reasons (Averaqe Do fs} (OP-6B-21 Panty)- Dnspatches Ou\slde MSAs

Date CLEC Num CLEC Dene CLEC ResL Std Dev Qwest Num Qwest Den Qwest RestModzScr Panty Ser
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No v-01

Dec-01

Jan-02

F eb~02
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5 1 500

a
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Date CLEC Num CLEC Deni CLEC Rea sea Dev Qwest Nurr QwestDen Owes: Resl ModZScr Panty Ser
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Date CLEC Num CLEC Den: CLEC R€S\ Std Dev Qwest Nu Qwest Den Qwest R€sI Mod z Ser Panty Ser
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1

1

1
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(OP-4D) (Pantyl- Interval Zone OneInstailatlon Interval (Average Da

Date CLEC Num CLEC Den( CLEC RES\ sm Dev Qwest Nutt Qwest Den Qwest Res Modz Ser Panty Ser
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1442
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1901
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12.68
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10.52

9.98
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10.23

9.77

10.45

12.31
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0.3

0.71

~0.82

~0.57

De aged Dave for Non-Faal Ty Reasons (Average Days (OP-GA-4) (Parny)- Interval Zone One

Date CLEC Num CLEC D€!l( CLEC R8S\ StdDev Qwest Nurr Qwest Den Qwes\ Res\ Mod z So Panty Sci

Oct-01

NOv-01

Dec-01

Jan-02

Feb-02

Mar-02
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May-02
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Jul-02

Aug-02
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17

12
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12.00
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Feb-02

Mar-02

Apr-O2

May-02

Jun,02

Jul-02
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0

0

0
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0
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0
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0.00%

000°/=

2.04%

0 00%

0 of".

1094%

0 00%
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0.96 %
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-0 96

-o 53
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-0.5

-0.52

-0.53
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-1 .32
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-1.3
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-0 32
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Nov-01

Dec-01
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Checklist #14 - Resale - Qwest DSL Installation
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96.13°

96.02%

97.6150

93 47%

97.67%

99.28°

98.54%

96.42%

98.04° .

96 05%

-054

-0.14

-0.2

-1 .33

-1.09

-1.12

Mean Time to Restore (Hours~Mlnutes MR-GD) Panty)- Intena\ Zone One

Date CLEC Num CLEC D€\'1( CLEC R€sl Std Dev Qwest Nu Qwest Den Qwest R651 Mod z Sci Panty Ser

Oct»o1

NOv-01

Dec-01

Jan-02

Feb42

Mar-02

Apr-02

May-02

Jun-02

Jul-oz

Aug-02

Sep-O2

001

0.01

1:41

1

1

1

0:01

0:01

1 41

25768:52

5821227

5010'02

4280154

3137:24

4777205

3360:19

3874215

2713202

55B7:21

4497:3

465922

s24

387

413

377

251

291

301

416

343

531

613

481

41 la

15:03

12:08

11:21

12:30

1625

11:10

9:19

7.55

10.31

720

9:41

-0 6.1

-0.46

-0.52

-1.38

-1.28

1.31
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45.00%
40.00%
35.00%

30.00%
g 25.00%
8 20.00%
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10.00%l 5.00%
0.00% X

-59Q.
<
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o 9
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< w

N No o
L >N Q
2 2

N N NQ 3 8 g o o o
> o : .oo 4: m 47z Q 1 u.

• Qwes\ Resul1 ;- -X- - . CLEC Result1

1 1Renoir Repeat Re n Rate (Percent) MR-7D) (Pari1y)- Interval Zone one

Date CLEC Num CLEC Dem CLEC R€sl Std Dev Qwest Nurr Qwest Den. Qwest Rest Modzsa Parity Sci

OC!-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

0

0

0

1

1

1

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

Las

88

92

N B

103

105

107

123

113

189

256

1B9

624

387

413

377

251

291

301

416

343

531

613

4B1

21.63%

22.14%

22.28%

31.30%

41.04%

36.08%

35.55%

29.57%

32.94%

35.59%

41.75%

39.29%

-0.53

-0.85

-0.8

-1 .32

-1.s1

-1.49

|Renoir Re at Re n Rate (Percent (MR-7D') (Parity)- lntervalZone One

Date CLEC Num CLEC Dene CLEC R89 sm Dev Qwest Nurr Qwest Den. Qwest Real Mod z So Parity Ser

oe:-o1

NOv-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-o2

Aug~O2

Sep-02

77

63

57

B7

88

79

BI

B2

91

140

164

349

252

243

Isa

191

213

212

283

24s

352

386

22.06%

25.00%

23.46%

33.72%

48.07%

37.09%

38.21 %

28.98%

36.99%

39.77%

42.49%

Ou! of Service Cleared within 24 hours (Percent) (MR-3E) (Parity)- Interval Zane Two

Date CLEC Num CLEC Den( CLEC RBSK Sta Dev Qw€s¢ Nurr Qwest Den Qwest Real Mod z So Parity Ser

Q .

Od-01

N Ov-01

Dec-01

Jan-02

Feb»02

Mar-O2

Apf42

May-02

Jun-02

Jul-02

Aug-02

Sep-02 I

zz

16

15

25

a

7

9

LB

12

11

17

15

32

20

19

28

11

8

9

19

12

11

19

15

68,75%

80.00%

78.95%

89.29°/a

72.73 /1

87.507

100.00%

94.74%

100,00%

100.00 /o

89.47%

93.75%

All Troubles Cleared within 48 hours (Percent) (MR-4E (Pari\yl" Interval Zone Two

Date CLEC Num CLEC Dem CLEC R€SL Std Dev Qwest NutT Qwest Den- Qwest R€S!Mod z So Parity Sci

Oct-01

Nov-01

Dec-01

JaN-02

Feb-O2

Mar-02

Apr-02

May-02

Jun~02

Jul-o2

Aug-02

Sep-02

25

17

19

25

9

7

9

19

12

11

18

15

32

20

19

CB

11

8

9

19

12

11

19

16

7B,13%

B5.00%

100.00%

92.85%

81 .82%

B7,50%

100.00%

100.00%

100.00%

100.00%

94,74%

93.75%

w
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Checklist #14 - Resale - Qwest DSL Repair

Mean Time to Restore (Hours:Mlnu\es (MR-6E) Pantyl- Interval Zone Two

g
é 398

8

60:00

48:00

-g 36:00
oo
•  24:00

l 12:00

0:00

3
s
o 5 g

w- q- 3
E a 3

I

t

$
9 8 3

Qw8l!ReluK

8 3 8 s s
8

---x--cnscnwns
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NOv-01

Dec-01

Jan-02

Feb-02

Mar-02
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Jun-02

Jul-02

Aug-02
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1457:11
1023:38
250:00
270:51
300:41
252:34
56:50

118:51
93:15
54:40

190:33
11427

32
20
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28
11
8
g

19
12
11
19
16

45:32
51 :11
13:09
9:40

2720
31 :34
6:19
6:09
T46
4=sa

10:02
7:09

Date CLEC Num CLEC Duh(CLEC R€sl Std Dev Qwest Nu QwestDenQwest RespMod z Ser Parity Scr

a
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J .
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o
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9
c
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NQ
Lm
2

N
9
Wu.

1"Q
uG)O

9>...oz

N N N N
9 9 9 9>. c ca a.cu 3 : 8.)2 -.a < cm

q
** - -X- 9 - CLEC Result Qwest Result

Repair Re Jean Report Rate (Percent (MR-7E) (Pantyl- lntewal Zone Two

Date CLEC Num CLEC Den(CLEC R€SLStd Dev Qwest Nutt Qwest DenQwest Res:Mod z Ser Panty Scr

OC1-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

6

5

4

4

3

2

1

8

6

2

7

5

32
20
19
28
11
8
9

19
12
11
19
16

18.75%
25.00%
21.05%
14.29%
27.27%
25 00%
11.11°o
42 11%
50.00%
18 18°9
36 w.
31.25°

1.Re nr Repeat Report Rate (Percent (MR-7E' Panty .. Interval Zone Two
Date CLEC Num CLEC DeneCLEC RSS!SidDev Qwest Nun'Qwest DenQwest Res:Modz SU Panty Sci

Oc(-01
No v-01
Dec»01
Jan~O2
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-o2
Sep-02

5

3

_+

2

1

1

1

6

3

1

3

19
13
14
15
5
5
a

14
7
5
8

26.32%
23.08°
21 .43%
13.33%
20.00°.
20.00%
12.50%
42 86%
42.86%
16.67%
37.50%

a5.00° .

30.00%

25.00%

2 20.00%

8 15.00% x
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l \

X|\. \| \, \
I
.
I
1
.
.
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9 9
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N
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2 <
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e c o 9 o 9 o
8 8 '8 8 : 3*
z c LL E ->

¢ Qwest Result- -X- - - CLEC Result

Trouble Rate (Percent (oR-sl (Pantyl- interval Zone One and Two

Date CLEC NumCLEC D€1'\(CLEC Restsad Dev Qwest Nun'Qwest DenQwest R8SIModzSer Parity Ser
Oct-01
Nov~01
Dec-01
Jan-02
Feb-o2
Mar»02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-o2

1
0
0
0
0
0
0
0
0
0
1
1

7
7
5
5
5
4
4
3
3
a
3
5

14.29°.
000%
0.00%
0.00°
o00%
0.00%
000%
0,®°a
0.00%
0.00%

33.33%
20 M%

34.99%

0.00%

0.00%

0.00%

0.00%

000%

0.00%

0.00%

0.00%

o.o0°.

47.14° D

40.00°

656
407
432
405
262
299
so
435
355
542
632
497

29985

28459

2721s

25543

24251

23189

22094

21012

20131

19265

18386

176B8

2.19°0
1.43%
1.58%
1.59%
1 .08%
1.29%
1 40%
2.07%
1.75%
2.81 %
3 w.
2.81 °a

1.43
-0.32
-0.28
-0 2B
-0.23
-0 23
-0.24
-0.25
-0 23
-0.29
1.63
1 .48

-0.13
.1.19
-117
-1.17
-1.14
-1.14
-1.15
-1 15
-1.14
-118
-0.01
»01
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4
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o Q q

z 5, § 5 - <
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Trouble Rate (Percent (MR-B') (Panly)- Interval ZaneOneand Two

Date CLEC Num CLEC Dene CLEC R€sl$MDev QwestNun wwwDenQwest kwMMIZSU Panty So

Od-01
NW-01
Dec-01
JanoQ
no-oe
M0142
A949&
May-02
Jun-M
Jd-02
Aug-oz
Sep-02

0
0
0
0
0
0
0
o
0
0
0

1
1
5
5
5
4
4
s
a
3
a

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00*
0.00*
0.09'¢

0.00*
0.00%
0.0094
0.00%
0.00%
0.00%
0.00%
0.00%
ow.
0.00%
0.00%

a l a

265

257

273

196

21a

220

297

253

Asa

394

zssss

28459

27216

2554:

24251

ams
22094

21012

20131

19265

11386

123%
0.9314
0.94%
1 .07*
0.81 *
0.94%
1 .0011
1 .41*
1 .zees
1 .88*
2.1 as

-0.29
-o26
-0.2
4>n
-02

-0.19
-0.2

-o21
-o.2

-0.24
-025

-1.18

-1.16

-1.13

-1 14

-1.12

-1.12

-1 12

-1.13

-1.12

.1.14

-1.16
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Insfsllataon Commitments Met (Percent) OP~3A) (Parity)- Dispatches Within MSAs

Date CLEC Num CLEC Dem CLEC RES( so Dev Owest Nurr Qwest Den Qwest Real Mod z So Panty Ser

Od~01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr~02

May-02

Jun-02

Jul-02

Aug-02

SeP-02

0

0

1

1

1

1

1

1

1

1

1

1

1

1

0.00%

0.00%

100.00%

100.00%

100.00%

100.00%

100.00%

lnswllanon Interval (Avert Le Days) (Op-4Al (Parity - Dispatches W the MSAs

Date CLEC Num CLEC Dem CLEC R€S\ Std Dev Qwest Nunr Qwest Den Qwest Rest ModZ$a' Pa Scr

Od- 0 1

Nov-01

Dec-01

Jan-02

Feb~02

Mar-Oz

Apr-O2

May-02

Jun-02

Jo -02

AUQ*° Z

Sep-o2

72

70

3

1

23

34

6

0

1

4

1

1

3

1

1

1

72.00

17,50

3.00

1 .00

7.67

34 00

6.00

0 0 0

De aged Da 's for Non-Faall Reasons (Averaqe Days) (OP-GA-1) (Pan\yl- Dlspatches Within MSAs

Date CLEC Num CLEC Den: CLEC Resl so  Dev Qwest fury Qwest Den Qwest Res: Mod z Ser Panty Ser

Oc1-01

Nov-01

Dec-01

Jan-02

Feb-O2

Mar-02

Apr-02

May~0z

Jun-02

Jul-02

Aug~0z

Sep~02

62

44

25

1

4

1

62.00

11.00

25.00

Installation Ccmmm-nens Mel Pewent) OP-3B} (Panty)~ Dispatches Outside MSAs

Date CLEC Num CLEC Dem CLEC Resl Sm Dev Qwest Nun- Qwest Den Qwest Real Modz S o SciPa

Oc!-01

Ncv~01

Dec~O1

Jan-02

Feb-02

Mar~02

Apr-02

May-02

Jun-02

JUl-02

Aug-02

Sep~02

o 2 0.00%
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Inswllahon Interval (Avert 18 Days) (OP-4B) (Panty)- Duspatches Outside MSAs

Date CLEC Num CLEC Dem CLEC Res; sm Dev Qwest Nunr Qwest Den Qwest Rest M o d zs a Panty Sci

061-01

NOv-01

D86-01

Jan-Oz

Feb-02

Mar-02

Apr-02

May~02

Jun-02

Jul-02

Aug»0Z

Sep-02

38 1 38.00
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Date CLEC Num CLEC D€\"I( CLEC Re Sta Dev Qwest NUIT Qwest Den Qwest Res:Mod z Sci Panty Scr

Oct-01

Nov-01

Dec~01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-oz

Aug-02

Sep-02

47 1 47.00

Instr anonCommitments Met (Percent) (OP~3C (Panty)- No Dispatches

Date CLEC Num CLEC Dem CLEC Real Std Dev Qwest Nunr Qwest Den Qwest Res Mod z Ser Panty Ser

OM-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

SeP-02

1 1 100.00% 0.00%

2

4

1

2

2

3

4

3

2

7

2

4

1

3

3

3

4
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100.00°0

100.00%
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100.W°u
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10000%
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-0 61 -1.37
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Installation Interval Averaqe Days (OP-40) Panfyl- No Dispatches

Date CLEC Num CLEC Deni CLEC Resp Std Dev Qwest fury Qwest Den QwestReal Modzsa Panty Ser

Oet-01

Nov-01

Dec-01

Jan-02
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Checklist #14 - Resale - Primary ISDN Installation
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Checklist #14 - Resale - Primary ISDN Installation
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Checklist #14 - Resale - Primary ISDN Repair
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Checklist #14 - Resale - DSO lnstallatlon
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Checklist #14 - Resale - DSO Repair
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Checklist #14 Resale - DSO Repair
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Dow CLEC Num CLEC Dom CLEC Rest Std Dev QWBSI N Qwea\Den Qwest Re! M u a z s a Panty Ser

OC(-01

N9v-01

DeC-01

Jan-02

Feb-¢Q

Mar-02
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May-02
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Jul-02
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17:21
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0:24
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1

6

1

1
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2.34

3:30
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0

1
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42
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1 5 . 3 3 *
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Date CLEC Num CLEC Den: CLEC R8S\ \d Dev Qwest Nutt Qwest Den Qwest Rest ModZSc:' Panty Sci
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Dec-01

Jan~02

Feb-02

Mar-02

Apr-02

May~02

Jun-02
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Customer and Non»Qwest Related Troub\e Reports (Percents (MR-10 (Duaqnostc l- Interval Zone One and Two

Date CLEC Num CLEC Dem CLEC R8sl Std De v Qwest NurrQwest Den Qwest Res: ModZ$cr Panty Ser
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1
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2 9 9 9 %
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31.97%

27.38%
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28.70%
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lnstallauonCommltments Met (Percent)(OP-30) (Pantv)-Interval Zone One

Date CLEC Num CLEC DEF( CLEC Resl Std Dev Qwest fury QwestDen Qwest Res#Modzsa Panty Scr

Od-01

NOv-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

J ul-02

Aug-02

Sep-02

597

535

505

587

539

559

481

658

532

536
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724
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693
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553
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122
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84.79%
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84.70%

B7,64%

84.19%

86.98%

89.59%

73.68%

7B 02%

81.45%

85.68%

lnstallatuon Interval (Averaqe Da ) OP-4D) (Panty)- IntervalZone One

Date CLEC Num CLEC Den( CLEC R€S\ Sid Dev Qwest Nun' QwestDen Qwest Res:ModZSer Panty Ser

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr4J2

May-02

Jun-02

Jul-02

Aug-02

Sep»02

16117
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15093

13269
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12798

12997

17656

17396
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Delayed Days for Non-Faohty Reasons (Avert we Days) (OP~6A-4) (Panty)- Interva Zone One

Dale CLEC Num CLEC Den: CLEC Rest Std Dev Qwest Nunr Qwest Den Qwest Res Mod ZSo' Panty Ser
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1766
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Date CLEC Num CLEC Dem CLEC R€S\ sm Dev Qwest Nutt Qwest Den QwestReslModz SU Panty Ser
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Sep-02

525

727

297

334

122

465

194

1GJ
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50

20.19

23.45

22.85

18.56

17.43
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1 1.89
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InstallationCommitmentsMet (Percent) (OP-3E) Parity)- IntervalZone Two

Date CLEC Num CLEC Dem CLEC Rest Sid Dev Qwest Nu Qwest Den Qwest ReSt Modzsu Panty Ser
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Dec-01

Jan-02

Feb-02

Mar-02

Apr-02
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Jun-02

JuI42

Aug-02

Sep-02
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204

135

141
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54.40%
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B5.11%
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(OP-4E) (Pantyl- Interval Zone Two\nstaIIatlon Interval (Averaqe Da

Date CLEC Num CLEC D€III( CLEC RES! Std Dev Qwest Nutt Qwest Den Qwest Real Mod z Sci Panty Scr
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Dec-01
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Date CLEC Num CLEC Dene CLEC R€S\ Sm Dev Qwest fury QwestDen Qwest Res: Mod z Sci Panty Sci

Od-01

Nov-01

Dec~01

Jan-Oz

Feb-02

Mar-O2

Apr-02

May-02

Jun-02

Jul-O2

Aug-02

Sep~02

1386
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16B7
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Date CLEC Num CLEC Defy( CLEC R€sl sm Dev Qwest Nun' Qwest Den QwestRes: Modz Sci Panty Ser
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Apr-02
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Sep-02

1043

1142

1024

970

9a9

1019

1123

1253

1278

1134

1065

1157

1237

1110

1041

1045

1078

1196

1346

1359

1230

1147

90.15%

92.32%

92.25%

93. 1 B%

94.55%

94.53%

93.90%

93.09%

94.04%

92.20%

92.94%

ll`Illl l r!!

Interval for Pending I Orders Dela 'ed Past Due Date (Average Days) OP-15A) (Die xnosticl

Date CLEC Num CLEC Den CLEC R€$l StdDev QW€S1 Nurr QwestDen Qwest Rest Mod z Ser Parity Ser

061-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-O2

Ju\-02

Aug-02

Sep-02

24117

23365

21404

23713

18439

18297

18166

21131

24152

24095

22496

19946

321

331

244

276

249

206

25B

411

324

308

292

297

75.13

70.59

87.72

B5.92

74.05

88.82

70.41

51.41

74.54

78.23

77.04

67.18

Qwest Pert Results - Chic (14-State 271 PID 5.0) Arizona

6

100.00
9000
80.00
7000
60.00
5000
4000
30.00
20.00
1000
0 00

3 8 8 3 8 8

5

1'
D

GJ
D

N N
9 9

N N
9

N
9

an
z

-X~ - - CLEC Result Qwest Result

October 18. 2002

l

Page 324 of 342



Checklist #14 - Resale - DS1 Installation
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All Troubles Cleared wnhm 4 hours (Percent) (MR-5A (Pantyl- IntewalZoneOne

Dale CLEC Num CLEC Dem CLEC R8S\ Sid Dev Qwest Nun' Qwest Den Qwest Rest MOdZSOf Panty Ser

oct-01

Nav-01

Dec~01

Jan-02

Feb-02

Mar-02

Apr~oz

May-02

Jun-02

Juf-02

Aug-02

Sep-02

16

28

7

3

2

s

s

11

0

8

14

5

16

30

10

3

3

7

5

12

1
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9333%

70.00%

100.00%
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0.00%
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0.00%
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0.00%

47.14%

45 18%

0.00%
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86.09%
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17. 12%
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69.00%
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72.97%
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MeanT me to Restore (Hours*Minutes (MR-GD) Panty)- Interval Zone one

Date CLEC Num CLEC Den( CLEC R€S\ Std Dev Qwest Nu QwestDen Qwest Rest Mod z So Panty Ser

OC(»01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

M ay-02

Jun-02

Jul-02

Aug-02

Sep-02

16'05

84:50

25259

1 12

7 03

22:05

2:52

16 46

5 00

18:06

26 03

16'32

16

30

10

3

3

7

5

12

1

8

15

6

100

2.50

2:36

0.24

221

3 09

0 34

1:24

5:00

2:16

1:44

2'45

1:00

127

2:22

0.29

2:17

1:19

040

1 11

1:22

2:50

201

3096:00

2506:10

2546.2B

2013253
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2571.37

2593123

4837 54
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1216
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2-so

2:58

3:59

2:57
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u. Qwest Result- - -X' - - CLEC Result

,L
Repair Repeat Report Rate (Percent (MR-7Dl Panty- Interval Zone one

Date CLEC Num CLEC Dem CLEC R€S\ Std Dev Qwest Nurr Qwest Den Qwest Rest Modz Ser Panty Ser

OC!-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

Jun-o2

Jul-02

Aug~o2

Sep~02

1

s

5

0
1

3
1

5

0

0

6

3

16

30

10

3

3

7

5

12

1

8

15

6

e 25%

2000%

50.00%

0.00%

33 33%

42.86%

20.00%

41.67%

0 00%

0,00%

40.00%

50.00%

24.21 %

40 00° .

50.00%

000%

47 14%

4949%

40 00%

49.30%

0 00%

0 00%

45.99%

50.00%

277

259

275

240

1 BE

236

308

308

307

430

382

367

1122

980

888

913

810

813

904

909

B72

1216

1028

999

24.69%

26.43°

30.97%

26.29%

22.47%

29.03%

34.07%

33.B8%

35.21 %

35.36%

37.16%

36.74%

-1 7

-0.79

1.23

-1.03

0 42

0 77

-0.66

0.56

-0.74

-2.09

0.23

0.64

-2 03

~1 48

-0.25

-1 63

~0.74

-0.53

~1.4

-0.66

-1.45

-2.27

-0.86

-0 61

Repair Repeat Report Rate (Percent (MR-7D') (Panly)- Intewal Zone One

Date CLEC Num CLEC Den: CLEC R€sl StdDev Qwest Nurr Qwest Den Qwest Res: Modzscr Panty Ser

OC(-01

Nov-01

D€c'o1

Jan-02

Feb.02

Mar~02

Apr~02

May-02

Jun»o2

Jul-02

Aug-02

Sep-02

0

6

5

0

1

3

2

0

0

4

6

25

7

3

3
7

6

1

8

9

0004

24.00%

11 43%

0.00%

33.33%

42.86%

33.33%

000%

0.00%

44.44%

o 00%

42.71 %

45.15%

000%

47.14°o

49.49%

47.14%

0.W°9

0.00%

49.69%

178

18B

196

176

131

174

254

255

267

361

312

B36

S95

665

662

584

592

694

731

706

990

803

21 .Z9°

27.05°.

29.47%

26.59%

22.43%

29.39%

36.60%

34.88%

37.82%

36.46%

38.85%

-1 27

-0.34

2.19

-1.04

0.42

0.74

-0.08

-0.7B

-2.13

0.34

-1.77

-1 .21

0.33

-1 .63

-0.74

-0.55

-1.05

-1 47

-2 3

-0.79
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Checklist #14 - Resale - DS1 Repair
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AI Troubles Cleared within4 hours (Percent) (MR-5B (Panty)- Interval Zone Two

Date CLEC Num CLEC Den: CLEC R851 Sid Dev Qwest Nutt Qwest Den Qwest R6SI Mod ZScf Panty Ser

om-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-O2

May-02

Jun-02

Jul-02

Aug-02

Sep-02

5

1

1

1

2

6

3

2

1

4

3

1

7

1

1

1

2

6

3

4

1

5

3

1

71.43%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

50.00%

100.00%

80.00%

100.00%

100.00%

45.18%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

50.00%

0.00%

40.W°a

0.00%

0.00%
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213

211
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32B

361

530

463

78.23%

85.54%

83.73%

8881 %

89.66%

78.03%

83.76%

81.23%

a354%

75.35%
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Mean `Hme to Restore (Hours:Mmu1es) (MR-6E) Pantyl- IntervalZoneTwo

Date CLEC Num CLEC DEF( CLEC R€S\ StdDev Qwest Nu Qwest Den Qwest Rest Modz So Panty Ser

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

21 :51

2:50

1:27

2:04

1:03

6:55

0:19

17:44

0 03

9:57

3:37

3'59

7

1

1

1

2

6

3

4

1

5

3

1

3:07
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1:27

204

0:32

1:99

0-0s

4.26

0.03

1159

1 :12

3:59

3:40
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5:12
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767134
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286

232
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530

463
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1 :55

1 as

2:47

2:30

2:32

226

3:23

2:57

8:55

0.48

41.03

-0.34
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-0.76

-1.25

-1.33

1.22

-1 .03

-0.79
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0.49
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0 Qwest Result- - 'X' - - CLEC Result

Repair Rem eat Repor! Rate (Percent (MR-7E) (P¢nty)- Intewal Zone Two

Date CLEC Num CLEC Den CLEC R€S\ Std Dev Qwest Nun'Qwest Den Qwest R€$l Mod z So Panty Ser

Ocl~01

Nov-01

Dec-01

Jan-02

Feb-02

Maf.02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

2

0

1

0

2

3

1

1

1

2

0

0

7

1

1

1

2

6

3
4

1

5

3

1

28.57%

0 00°

100.00%

0 00°

100.00%

50.00%

33.33%

25.00%

100.00%

40.00%

0.00%

0.00°/

45.18°

000°a

0.0o°.

0.00%

0.00%

50.00%

47.14%

43.30°.

000%

48.99%

0.00%

0.W%

69

49

76

77

64
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96

78

116

131

198
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271

249

252

286

232

264

271

277

328

361

530

463

2s.4e°.

19.68%

30.16%

26.92%

27.59%

30.68%

35.42%

27 44%

35.37%

36.29%

37.36%

40 17%

0.21

-049

1.04

-0.61

1.8

0.95

0 0 8

»0.11

0 93

0 17

-1 .33

-0.82

-0.87
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4.. -x- .. CLEC Result Qwest Result

Repair Repeat Report Rate Percent (mR-7E'> (Pantyl- Interval Zone Two

Date CLEC Num CLEC Den( CLEC R€$l Std Dev Qwest Nunr Qwest Den Qwest Real Mod Z So Parity Ser

Oc!-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun»02

Jul-02

Aug -02

Sep-02

2

0

1

0

2

2

0

1

1

o

5

1

1

t

2

4

1

4

2

1

40.00%

0.00%

100 00%

0.0o°.

10000%

50.00%

0.00%

25 00%

50.00%

0.00°.

48 99

0.00%

0.00%

0.00%

0.00%

5000 k

0.00%

43.30%

50 00%

0.00%

40

26

58

57

45

64

67

59

93

102

162

185

169

18s

202

149

195

199

217

244

269

422

21.62%

15.38°/e

31 .3509

2822%

30.20%

3282%

33.67%

27.19%

38.11 °o

37.92%

38.39%

0.89

-043

1 01

-0.63

1 .12

0.66

-0.71

-o.1

0.29

-0.79

-0.46

-1 26

-0.39

-1.38

0.04

-0.6

-1 .43

-1.06

.0_83

-1 48
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8 QW¢Sl Result- - -X- - CLEC Result

Trouble Rate (Perch t (MR-8l(Panty)- Interval Zone Oneand Two

Date CLEC Num CLEC Dem CLEC Real StdDev Qwest Nurr Qwest Den Qwest Re\ ModZSa' Panty Ser

Oct-01

Nov-01

Dec-01

Jan-o2

Feb-02

Mar-02

Apr-oz

May-02

Jun-02

Jul-02

Aug-02

Sep-02

31

11

4

5

13

8

16

2

13

18

7

7526

122

124

131

120

122

121
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122

126

127

0.41 %

9.02%

3.23%

332%

10.83%

s.5s° .

1322%

1.67%

10 66%

14.29%

5.51 %

6.40%

28.64%

17.67%
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31.08%
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33,87%

12.80%

30.86%

34.99%

22.82%

1229

1140

1199

1042

1077
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47742
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48912

49150
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2.35%

2.47%

2.14%

2.21%

2.40%

2.41 %
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3.13%
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3.74

0.58

1.25
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5.47

-0.54

3.74
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-0.64
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1 .27

2.24
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Trouble Rate Perren\) (MR-B') Panty)~ Interval Zone One and Two

Date CLEC Num CLEC Dem CLEC Rest s o Dev Qwest N ur Qwest Den Qwest Rest Mod z SG' Panty Sci

on-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr42

May-02

Jun-02

JUl-02

Aug-02

Sep-02

26

a

4

5

11

1

10

1

10

10

7526

122

124

131

120
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121
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0.35%
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3.82%

9. 17%

0.82%

B.25%

0.83%
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9,09%
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48588
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49329
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1.93%
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Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (D(aqnos\lcl- Interval Zone One and Two

Date CLEC Num CLEC Dem CLEC RED Sm Dev Qwest Nurr Qwest Den QW€S1 Res Mod z So Panty Ser

Od-01

Nov-01

Dec-01

Jan-0;

Feb-02

Mar-02

Ayr-02

May-02

Jun-02

Jul-02

Aug-oz

Sep-02

3

3
1

3

2

0

1

2

2

6

a

4

26

34

12

7

7

13

9

18

4

19

21

11

11 54%

B 82%

8.33°.

42 86°

28 57%

0.00%

11.11°s

11.11%

50.00%

31.58%

14 29°.

36.36%

31 95%

28.36%

27 64%

4949° .

45.18%

0.00%

31.43%

31 43%

50 00%

46.48%

34 99%

4a.10%

373

272

296

317

285

281

311

328

329

407

393

330

1766

1501

1436

1516

1327

1358

1486

1514

1529

1984

1951

1792

21 1z°.

18.12%

20.615

20.91%

21.48%

20.69%

20.93°.

21.66°

2152%

20.51 %

20.14%

18.42%

-1 .19

-1.39

.1 .05

1.28

047

-1 .BE

-0.72

-1 08

1.19

1.15

-0.67

1.4

-1 72

-1 .as

-1 .64

-0.22

-0.72

-2.11

.1.44

-1.66

-0.28

-0.3

-1 .4

-0.15
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ht

lnsnllahon Commnmenb Met (Prevent) (OP-30) Pantw- lnmevu Zane One

Date CLEC Num CLEC Dem CLEC Resp Std Dev OwestNu Qwest Dan GW B!  Res moazsa pansy so

.  I

on-o1

Nov-01

Deo-01

Jan4)2
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Mar-02

Apr-oz

m=v412

Jun-oz
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Se 2
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Instr Mahon lmerval (Aver Days) (OP-4D) (Pamw- lnwval Zone One

Date CLEC Num CLEC Dem CLEC Resp Std Dev Qwut Nun Owes : Den Qwest Rest Mod 2s¢7 pay Ser
0 6 -0 1
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Jan-oz

F & - 0 2
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Apr~02

May-02

Jun-02

Jul-02

Aug-02

Sep-02
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142
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9 Qwest Result-  -  -X - - CLEC Result

Del Days for Non-Faal Ly Reasons (Avert Se Days) (OP-6A-4I (PaM/»- Intewal Zone One

Date CLEC Num CLEC Dem CLEC R's\ StdDiv Qwest Nun Qwest Den a w Rest Mo d z s 6 f Panty SCI

on-0 1

Nov-01

DeC-01

Jan<02

Feb~02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-G2

ass

B7

1st

51

182

194

as

as

120

153

60

55

Z

23

4

2

9

9

8

e

4

7

4

2

2 . 9 9
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2 0 2 2

21.56

7.25

14.00

30 of

21.B6

15.00

2 7 5 0

s
5 32383

If:
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De a Days for F¢ul Reasons (Average Daysl (OP-6B-4; (Party - Interval Zone One

Date CLEC Num CLEC Den: CLEC R's\ Std Dev Qwest Nm Qwesltien Qwest Res ModZSa' pam Ser
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NW-01

nee-o1

Jan-02

Feb-G2

Mar-02

Apr-oz

May-02

Jun-02
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1

1

1

1
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11.00

76.00

3900
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lnstallatuon Commitments Met (Percent (OP-3E) Panty)- Interval Zone Two

Date CLEC Num CLEC Den: CLEC R€SL Std Dev a st fury QwestDen Qwest Rest Modzsa Panty Sci

061-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-O2

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

a

13

4

13

a

7

4

B

2

4

4

5

3
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4

14

4

8

5

8
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100.00%

92.86%
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No N_ o
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<

ao
m

lnstallatuon Interval (Average Do ) OP~4E) (Parity)-lntervalZone Two

Date CLEC Num CLEC Dem CLEC Res sm Dev Qwest Nutt Q west Den-Qwest RES! Mod z So' Panty Scr

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-oz

May-02

Jun-02

Jul-02

Aug-02

Sep-02

154

401

213

27B

84

331

199

122

182

264

152

269

14

25

8

15

5

15

12

10

6

8

10

10

11 .00

1604

26.62

1 B.53

16.80

22 07

16.58

12.20

30.33

33.00

1520

26.90

Delayed Days far Non-Faahty Reasons (Avec me Days) (OP-6A-51 (panry)- Interval Zone Two

Date CLEC Num CLEC Den( CLEC R8S( Std Dev Qwest Nunr Qwest Den Qwest Res:Mod z Ser Panty Ser

Oct-01

Nov-01

Dec~01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

SeP-02

4

109

125

50

49

135

48

101

152

s

352

3

11

2

1

1

3

2

1

3

1

5

1 .33

9.91

S250

50.00

49.00

45.00

2400

101 .00

50.67

6.00

70.40

Delayed Do for Fall Ty Reasons (Average Days) (OP~6B~5) (Panty _ Interval Zone Two

Date CLEC Num CLEC Dem CLEC Rest Sid Dev Qwes! Nurr Qwest Den Qwest Res Mod z So' Panty Ser

OCt-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-O2

May-02

Jun-02

Jul-o2

Aug-02

Sep-02

7

21

1

2

7.00

10.50
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New Serv oh lnstallahon Quai r (percerm OP-5) (Panty - Interval Zone One and Two
,qI 4' . ~ r * ' s » . I
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Date CLEC Num CLEC Den: CLEC Ream StdDev Qwest Nurr Qwest Den Qwest Res#M0dzsq* Panty Ser
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Nov-01

Dec-01

Jan-02

Feb-02

Mar-02
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New Service lnslallatton Qualub (Percent) OP»5°) (Pan¢y)- lntewal Zone Oneand Two

Date CLEC Num CLEC Duh( CLEC Red\ Std Dev Qwest Nurr Qwest Den Qwest Rest Mod z So Panty Ser
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interval for Pendun | Orders Del.; 'ed Pa$1 DueDate (Averaqe Days) (OP-15A} (Draqnostncl

Date CLEC Num CLEC Den CLEC ReSt Std Dev Qwest Nun' Qwest Den- QW€Si R€SIMod z Ser Panty Ser

Oct-01

Nov~01

Dec-01

Jan-02

Feb-04

M ar~02

Apr-02

M ay-02

Jun-02

Jul-o2

Aug»02

Sep-o2

2289

1791

2156

1802

1999

2129

1801

1674

1979

1671

1746

1429

34

35

42

27

27

29

29

38
41

32

28

26

67.32

51 .17

51 .33

66.74

74.04

73.41

62.10

44.05

48.27

52.22

62.36

54.96

Q w e s t  P e r t  R e s u l t s  -  C h e s  ( 1 4 - S t a t e  2 7 1  P I D  5 . 0 ) A r i z o n a

O c t o b e r  1 8 ,  2 0 0 2 P a g e  3 3 1  o f  3 4 2
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Count of Pending Orders Delayed for Facilities Reasons DS3 (OP-15B) (Diagnostic)

Date CLEC Order Count

001.01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
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All Truublos Cleaned vdtnm 4 hours (Filuelll) (MR-5A (Pari!y)- Interval Zane One
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GatewayAvailability - GU/ - Repair (Percent) (GA-6)(Benchmark)

'lamely Outage Resolution following Software Re/eases (Percent) (GA-7) (Benchmark)

39
40

Checklist #2 - Preorder Response Times -  MA
Pre-Order Response 77mes (Appt. Scheduler) (AvgSec) /MARequest (PO-1A-1(a)) (Diagnostic)

Pre-OrderResponse 'limes(Appt. Scheduler) (AvgSec) MA Response/Accept (PO-1A-1(b,c)) (Diagnostic)

Pre-Order Response Umes (Appt. Scheduler) (Avg Sec) MA Aggregate (P0-1A-1 Total) (Eenchmark)

Pre-OrderResponse Times (Service Availability)(Avg Sec) MA Request (PO-1A-2(a)) (Diagnostic)

Pre-Order Response Times (Service Availability) (Avg Sec) MA Response (PO-1A-2(b)) (Diagnostic)

Pre-Order Response Times (Se/vice Availability (A kg Sec) /MA Aggregate (PO-1A -2 Total) (Benchmark)

Pre-OrderResponse 'limes (Facility Check) (Avg Sec) /MA Request (PO- 1A-3(a)) (Diagnostic)

Pre-Order Response l̀7mes (Facility Check) (Avg Sec) MA Response (PO-1A-3(b)) (Diagnostic)

Pre-Order Response Times (Facility Check) (Avg Sec) MA Aggregate (P0-1A-.8 Total) (Benchmark)

Pre-Order Response Times (Address Validation) (Avg Sec) MA Request (PO-1A-4(a)) (Diagnostic)

Pre-Order Response Times (Address Validation) (Avg Sec) MA Response (PO-1A-4(b)) (Diagnostic)

Pre-Order Response 77mes (Address Validation) (Avg Sec) MA Aggregate (P0-1A-4 Total) (Benchmark)

Pre-Order Response 'limes (Get CSR) (Avg Sec) MA Request (PO-1A-5(a)) (Diagnostic)

Pre-Order Response `l7mes (Get CSR) (Avg Sec) MA Response (PO-1A-5(b)) (Diagnostic)

Pre-Order Response Times (Get CSR) (A kg Sec) MA Aggregate (PO- 1A-5 Total (Benchmark)

Pre-Order Response l̀7mes (TN Reservation) (Avg Sec) MA Request (PO-1A-6(a)) (Diagnostic)

Pre-Order Response Wines (TN Reservation) (Avg Sec) MA Response (PO-1A-6(b)) (Diagnostic)

Pre-Order Response Times (TN Reservation) (Avg Sec) MA Accept (PO-1A-6(c)) (Diagnostic)

Pre-Order Response Times (TN Reservation) (A kg Sec) MA Aggregate (P0-1A-6 Total) (Benchmark)

Pre-Order Response Times (Loop Qualification Tools) (Avg Sec) MA Request (PO-1A-7(a)) (Diagnostic)

Pre-Order Response Times (Loop Qualification Tools) (Avg Sec) /MA Response (PO-1A-7(b)) (Benchmark)

Pre-Order Response Times (Loop Quahtication Tools) (Avg Sec) /MA Aggregate (PO- 1A-7 Total) (Diagnostic)

Pre-Order Response 77mes (Resale of Qwest DSL Qualification) (Avg Sec) MA Request (PO~1A-8(a)) (Diagnostic)

Pre-Order Response 77mes (Resale of Qwest DSL Qualification) (Avg See) MA Response (PO-1A-8(b)) (Benchmark)

Pre-Order Response Times (Resale of Qwest DSL Qualification) (Avg Sec) MA Aggregate (PO- 1A-8 Total) (Diagnostic)

Pre-Order Response 77rnes (Connecting Facility Assignment) (Avg Sec) MA Request (PO- 1A-9(a)) (Diagnostic)

Pre-Order Response Times (Connecting Facility Assignment) (Avg Sec) MA Response (PO- 1A-9(b)) (Diagnostic)

Pre-Order Response Wines (Connecting Facility Assignment) (Avg Sec) MA Aggregate (P0-1A-9 Total)-(8enehrnark)

Pre-Order Response Times (Meet Point Inquiry) (Avg Sec) /MA Request (P0-1A-10(a)) (Diagnostic)

Pre-OrderResponse Times (MeetPoint Inquiry) (Ave Sec) MA Response (P0-1A-10(b)) (Diagnostic)

Pre-Order Response Times (Meet Point Inquiry) (Avg Sec) /MA Aggregate (P0-1A~10 Total) (Benchmark)

Pre-Order Response Times (Timeout) (Percent) MA Total (P0-1C-1) (Benchmark)

Pre-Order Response Times (Rejected Query) (Avg Sec) MA Total (P0-1D-1) (Diagnostic)

41
41
41

41
41
42

42
42
42
43
43
43
43
44
44
44
44
45
45

45

45
46
46
46

46
47
47
47

47
48
48
48
48
49

Checklist #2 - Preorder Response Times - EDI
Pre-Order Response Times (Appt. Scheduler) (Avg Sec) ED/ Request/Response (P0-1B-1) (Benchmark)

Pre~Order Response 77mes (Service Availability) (Avg Sec) ED/ Request/Response (P0-18-2) (Benchmark)

Pre-Order Response 'Hmes (Facility Check) (Avg Sec) ED/ RequestlResponse (P0-1B-3) (Benchmark)

Pre-Order Response 77mes (Address Validation) (Avg Sec) EDI Request/Response (P0-15-4) (8enehmark)

Pre-Order Response 77mes (Get CSR) (Avg Sec) EDI Request/Response (P0-18-5) (Benchmark)

Pre-Order Response 77mes (TN Reservation) (Avg Sec) ED/ Request/Response (P0-1B-6) (Benchmark)

Pre-OrderResponse f̀7mes (LoopQualification Tools) (Avg Sec) EDI RequestlResponse (P0-18-7) (Benchmark)

Pre-Order Response Times (Resale ofQwestDSL Que/ihcation) (Avg Sec) ED/ RequestlResponse (PO- 1B-8) (Benchmark)

Pre-Order Response `l7mes (Connecting Facility Assignment) (Avg Sec) EDI RequesnlResponse (P0-1B-9) (Diagnostic)

Pre-Order Response Times (Meet Point Inquiry) (Avg Sec) EDI Request/Response (P0-18-10) (Diagnostic)

Pre-Order Response Times (Timeout) (Percenf) EDI Total (PO- 1 C-2) (Benchmark)

Pre-Order Response Wines (Rejected Query) (Avg sec) ED/ Total (P0-1D-2) (Diagnostic)

50

50

50

50

50
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Checklist #2 - Electronic Flow-through .. Resale
Electronic Flow-Mrough for LSRs Received via MA Resale Aggregate vo UNE-P-POTS (Percent) (P0-2A-1) (Diagnostic)

Electronic Flow-through for LSRs Received via EDI Resale Aggregate VWO UNE-P-POTS (Percent) (P0-2A-2) (Diagnostic)

Electronic F/ow-through for All Eligible LSRs Received via MA POTS Resale (Percent) (P0.28-1) (Benchmark)

Electronic Flow-through for All Eligible LSRs Received via EDI POTS Resale (Percent (P0-28-2) (Benchmark)

53
53

53
53
53

Checklist #2 - Electronic Flow-through - Unbundled Loops
Electronic Flow-through for LSRs Received via MA (Percent) (P0-2A-1) (Diagnostic)

Electronic Flow-through for LSRs Received via EDI (Percent) (P0-2A-2) (Diagnostic)

Electronic Flow-througn for All Eligible LSRs Received via MA (Percent) (PO-28-1) (Benchmark)

Electronic Flow-through for All Eligible LSRSReceived via EDI (Percent) (P0-2B-2) (Benchmark)

5 4

54

54

54

54

Checklist #2 - Electronic Flow-through - LNP
Electronic Flow-through for LSRs Received via MA LNP (Percent) (P0-2A-1) (Diagnostic)

Electronic Flow-through for LSRs Received via ED/ LNP (Percent) (P0-2A-2) (Diagnostic)

Electronic Flow-through for All EligibleLSRs Receivedvia /MA LNP (Percent) (P0-2B-1) (Benchmark)

Electronic Flow-through for All Eligible LSRs Receivedvia EDI LNP (Percent) (P0-28-2) (Benchmark)

5 5

55

55

55

55

Checklist #2 - Electronic Flow-through - UNE-P-POTS
Electronic Flow-through for LSRs Received via MA (Percent) (PO-2A- 1) (Diagnostic)

Electronic F/ow-through for LSRs Received via ED/ (Percent) (P0-2A-2) (Diagnostic) ._

Electronic Flow-through for All Eligible LSRs Received via /MA (Percent) (P0-28-1) (Benchmark)

Electronic Flow-through for All Eligible LSRs Received via ED/ (Percent) (P0-2B-2) (Benchmark)

5 6

56

56

56

56

Checklist #2 ; LSR Rejections
LSR Rejection Notice Interval for MA - Rejected Manually (Hours:Minutes) (PO-3A- 1) (Benchmark)

LSR Rejection Notice Interval for MA - Auto-Rejected (Minutes:Seconds) (P0-3A-2) (Benchmark)

LSR Rejection Notice Interval for ED/ .. Rejected Manually (Hours:Minutes) (PO-38- 1) (Benchmark)

LSR Rejection Notice Interval for EDI - Auto-Rejected (Minutes:Seconds) (P0-3B-2) (Benchmark)

LSR Rejection Notice lntenal for Manual and HIS (Hours:Minutes) (PO-3C) (Benchmark)

LSRs Rejected for MA - Rejected Manually (Percent) (P0-4A-1) (Diagnostic)

LSRS Rejected for /MA - Auto-Rejected (Percent (P0-4A-2) (Diagnostic)

LSRs Rejected for ED/ - Rejected Manually (Percent) (P0-4B-1) (Diagnostic)

LSRs Rejected for EDI - Auto-Rejected (Percent) (P0-48-2) (Diagnostic)

LSRs Received via Facsimile (Percent) (PO-4C) (Diagnostic)

5 7

57

57

57

57

58

58

58

58

59

59

Checklist #2 - Firm Order Confirmations - Resale
FOCi On `l7me for Fu/ly Electronic LSRs Received Via /MA (Percent) (PO-5A-1(a)) (Benchmark)

FOCi On 77me for Fully Electronic LSRS Received Via ED/ (Percent (PO-5A-2(a)) (Benchmark)

F O Ci On `l7me For Electronic/Manual LSRs Received Wa MA (Percent) (PO-5B-1(a)) (Benchmark)

FOCi On 'lime For Electronic/Manua/ LSRs Received Via EDI (Percent) (PO-5B-2(a)) (Benchmark)

F O Ci on 77me for Manual (Percent) (PO-5C-(a)) (Benchmark)

6 0

60

60

60

60

61

Checklist #2 - Fiml Order Confirmations - Unbundled Loops
FOCi On 77me for Fu/ly Electronic LSRs Received Via MA (Percent) (PO-5A-1(b)) (Benchmark)

F O Ci On Time for Fully Electronic LSRS Received We ED/ (Percent) (PO-5A-2(b)) (Benchmark)

FOCS On Time For E/ectronic/Manual LSRS Received Via MA (Percent) (PO-5B-1(b)) (Benchmark)

F O Ci On Hme For Electronic/Manual LSRs Received Via EDI (Percent) (PO-5B~2(b)) (Benchmark)

FOCi on `Hme for Manual (Percent) (PO-5C-(b)) (Benchmark)

6 2
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62

62
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Checklist #2 - Firm Order Confirmations - LNP
FOCs On Wme for Fully Electronic LSRs Received Via MA (Percent) (PO-5A-1(c)) (Benchmark)

FOCs On 'I7me for Fully Electronic LSRs Received Via ED/ (Percent) (PO-5A-2(c)) (Benchmark)

FOCi On 77me For ElecfroniclManual LSRs Received Via MA (Percent) (PO-5B-1(c)) (Benchmark)

FOCs On 77me ForElectronic/ManualLSRsReceivedVia EDI (Percent) (PO-5B-2(c)) (Benchmark)

FOCi on 77me for Manual (Percent) (PO-5C-(c)) (Benchmark)

64

64

64

64

64

65

Checklist #2 - Firm Order Confirmations - LIS
Firm Order Confirmations (Focs) On Time (Percent) (PO-5D) (Benchmark)

66
66

Checklist #2 - Completion Notifications
Notices Made Available via MA - GU/ (Hours:Minutes) (PO-6A) (Benchmark)

Notices Transmitted via MA - EDI (Hours:Minu!es) (PO-6B) (Benchmark)

Notices Made Available via MA - GUI / Bi/ling System Posting Completions (Percent) (PO-7A,C) (Parity)

Notices Transmittedvia MA - ED/ / Billing System Posting Completions (Percent) (PO-7B,C) (Panty)

67
67
67

67
67

Checklist #2 - Jeopardy Notifications - Non-Designed Services
Jeopardy Notice /nfewal (Average Days) (PO-8A) (Parity)

77me/y Jeopardy Notices (Percent) (PO-QA) (Parity)

68
68
58

Checklist #2 - Jeopardy Notifications - Unbundled Loops
Jeopardy Notice Interval (AverageDays) (PO-88) (Parity)

'f7mely Jeopardy Notices (Percent) (PO-QB) (Parity)

69

69
69

Checklist #2 - Jeopardy Notifications - LIS
Jeopardy Notice Interval (Average Days)(PO-8C) (Parity)

77mely Jeopardy Notices (Percent) (PO-QC) (Parity)

70
70
70

Checklist #2 - Jeopardy Notifications - UNE-P-POTS
Jeopardy Notice Interval (Average Days) (PO-8D) (Parity)

Timely JeopardyNotices (Percent) (PO-QD)(Parity)

71

71

71

Checklist #2 - LSR Accountability
LSR Accountability (Percent) (PO-10) (Diagnostic)

72
72

Checklist #2 - Due Date Changes
Number of Due Date Changes per Order (PO-15) (Diagnostic)

73
73

Checklist #2 - Timely Release Notifications
(PO-16) 77mely Release Notifications (Percent) (Benchmark)

74
74

Checklist #2 - Stand-Alone Test Environment (SATE) Accuracy
Stand-Alone Test Environment (SA TE) Accuracy (PO-19) (Percent) (Benchmark)

Stand-Alone Test Environment (SATE) Accuracy (P0-19A) Rel. 8.0 (Percent) (Benchmark)

Stand-A/one Test Environment (SATE) Accuracy (P0-19A) Rel. 9.0 (Percent) (Benchmark)

Stand-Alone Test Environment (SA TE) Accuracy (P0-19A) Rei. 10.0 (Percent) (Benchmark)

Stand-A/one Test Environment (SA TE) Accuracy (P0-19A) Rel. V/CK/ (Percent) (Benchmark)

Stand-A/one TestEnvironment (SATE) Accuracy (po-19a) (Percent) (Benchmark)

75

75

75

75

75

76

76

Checklist #2 Manual Service Order Accuracy
Manual Service Order Accuracy PO TS Resale (Percent) (PO-20) (Diagnostic)

77
77
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Manual Service Order Accuracy Unbundled Loop Aggregate (Percent) (PO-20) (Diagnostic) 77

Checklist #2 - Order Accuracy
Order Accuracy (Percent) (Diagnostic)

78
78

Checklist #2 - Access To Centers
Calls Answered within Twenty Seconds - Interconnect Provisioning Center (Percent) (OP-2) (Parity)

Calls Answered within 20 seconds - Interconnect Repair Center (Percent) (MR-2) (Parity)

79
79
79

Checklist #2 - Billing
Hme to Provide UsageRecords (AverageDays) UNEs and Resale Aggregate (BI-1A)(Parity)

'lime to Provide Usage Records (Percent) Jointly-provided Switched Access (Bl-1B) (Benchmark)

77me to Provide Usage Records [CAT11] (Average Days) UNEs and Resale Aggregate (Bl-1C-1) (Diagnostic)

77me to Provide Usage Records [CA T10] (Average Days) UNEs and Resale Aggregate (81-1C-2) (Diagnostic)

Invoices Delivered within 10 Days (Percent) All (Bl-2) (Parity)

Billing Accuracy - Acqustments for Errors (Percent) UNEs and Resale Aggregate (B/-3A) (Parity)

Billing Completeness (Percent) UNEs andResale Aggregate (Bl-4A)(parity)

billing Accuracy & ClaimsProcessing- Acknowledgment (Percent) All (BI-5A)(Benchmark)

Billing Accuracy 8. Claims Processing - Resolution (Percent) All (Bl-5B) (Benchmark)

80

80

80

80

80

81

82

83

84

84

Checklist #2 - Unbundled Network Element - Platform (UNE-P) Installation
Installation Commitments Met (Percent) (OP-3A) (Parity)-- Dispatches within MSAs

Installation Interval (Average Days) (OP-4A) (Parity)-- Dispatches Within MSAs

DelayedDays for Non-Facility Reasons (Average Days) (OP-6A~1) (Pan'ty)- Dispatches WithinMSAs

Delayed Days for FacilityReasons (Average Days) (OP-6B-1) (Parity)- Dispatches WithinMSAs

Installation Commitments Met (Percent) (OP-38) (Parity)-- Dispatches Outside MSAs

Installation Interval (Average Days) (OP-48) (Parity)-- Dispatches Outside MSAs

Delayed Days for Non-FacilityReasons (Average Days) (OP-6A-2) (Panty)-Dispatches Outside MSAs

Delayed Days for FacilityReasons (Average Days) (OP-6B~2) (Parity)-- Dispatches OutsideMSAs

Installation Commitments Met (Percent) (OP-3C) (Parity)- No Dispatches

Installation Interval (Average Days) (OP-4C) (Parity)-- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3) (Parity)- No Dispatches .

Delayed Days for FacilityReasons (AverageDays) (OP-6B-3) (Parity)-- NoDispatches

New Service Installation Quality (Percent) (OP-5) (Parity)

New Service Installation Quality (Percent) (OP-5') (Parity)

Inter/al for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed forFacilities Reasons UNE - P (PO TS) (OP-158) (Diagnostic)

85

85

85

85

B5

86

BE

86

86

87

87

87

87

88

88

88

89

Checklist #2 - Unbundled Network Element - Platform (UNE-P) Repair
Outof Service Cleared within 24 hours (Percent) (MR-3A) (Parity)- Dispatches Within MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4A) (Parity)-- Dispatches WithinMSAs

Mean 77me to Restore (Hours:Minutes) (MR-6A) (Parity)»- Dispatches Vwthin MSAs

Repair Repeat Report Rafe (Percent) (MR-7A) (Parity)- Dispatches VwthinMSAs

Repair Repeat Report Rate (Percent) (MR-7A ') (Parity)-- Dispatches VWthin MSAs

Repair Appointments Met (Percent) (MR-QA) (Parity)-- Dispatches VWthinMSAs

Out of Service Cleared within 24 hours (Percent) (oR-sa) (Parity)- Dispatches Outside MSAs

All Troubles Cleared within 48 hours (Percent) (MR-48) (Parity)- Dispatches Outside MSAs

Mean Time to Restore (Hours:Minutes) (MR-68) (Parity)-Dispatches Outside MSAs

RepairRepeat ReportRate (Percent) (MR-78) (Parity)-Dispatches OutsideMSAs

Repair Repeat Report Rate (Percent) (MR-78') (Parity)--Dispatches Outside MSAs

Repair Appointments Met (Percent) (MR-QB) (PaNty)--Dispatches Outside MSAs

9 0

90

90

90

90
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91

91
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92

92

92
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Outof Service Cleared within 24 hours (Percent (MR-3C) (Parity)-- No Dispatches

All Troubles Cleared within 48hours (Percent) (MR-4C) (Parity)-- NoDispatches

Mean Wme to Restore (Hours:Minutes) (MR-6C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C) (Parity)-No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C') (Parity)- No Dispatches

Repair Appointments Met (Percent) (MR~9C)(Pan'ty)- No Dispatches

TroubleRafe (Percent)(MR-8) (Parity)

TroubleRate (Percent) (MR-8*)(Parity)

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)

93

93

93

93

94

94

94

94

95

Checkl ist #2 - Unbundled Network Element Platform (UNE-P) Centrex Installation
Installation Commitments Met (Percent) (OP-3A) (Pan'ty)~- Dispatches VWtnin MSAs
Installation lenten/al (Average Days)(OP-4A)(Parity)--DispatchesWithinMSAs
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A- 1) (Parity)-Dispatches Mr/win MSAs

Delayed Days for FacilityReasons (Average Days) (OP-68-1) (Parity)-DispatchesWthinMSAs

Installation Commitments Met (Percent) (OP-3B) (Parity)-- DispatchesOutsideMSAs

Installation Interval (AverageDays) (OP~48) (Parity)-- Dispatches OutsideMSAs

Delayed Days for Non-FacilifyReasons (Average Days) (OP-6A-2) (Pan'ty)-- Dispatches OutsideMSAs

Delayed Days for Facility Reasons (A verge Days) (OP-BB-2) (Parity)~ Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-3C) (Parity)-- No Dispatches

Installation Interval (Average Days) (OP-4C) (Pan'ty)- No Dispatches

Delayed Days for Non-Facility Reasons(Average Days)(OP-6A-3) (Parity)- No Dispatches
Delayed Days for Facility Reasons (Average Days) (OP-6B-3) (Parity)- No Dispatches
NewServiceInstallation Quality(Percent) (OP-5)(Parity)
NewServiceInstallation Quality (Percent)(OP-5*) (Parity)
Interval for Pending Orders Delayed PastDue Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons UNE P (Centrex) (OP-158) (Diagnostic)

96

96

96

96

96

97

97

97

97

98

98

98

98

99

99

99

100

Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Repair
Outof Service Cleared within 24 hours (Percent) (MR-3A) (Parity)- Dispatches WithinMSAs

All Troubles Cleared within 48 hours (Percent) (MR-4A) (Parity)- Dispatches Within MSAs

Mean f̀7me to Restore (Hours:Minutes) (MR-6A) (Parity)-- Dispatches Vwthin MSAs -

Repair Repeat Report Rate (Percenf) (MR-7A) (Parity)»- Dispatches Within MSAs

Repair Repeat Report Rate (Percent) (MR-7A ") (Parify)-- Dispatches nth in MSAs

Out of Service Cleared within 24 hours (Percent) (MR-38) (Pan`ty)-Dispatches Outside MSAs

AI/ Troubles Cleared within 48 hours (Percent) (MR-4B) (Parity)- Dispatches Outside MSAs

Mean 77me to Restore (Hours:Minutes) (MR-68) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7B) (Parity)- Dispatches OutsideMSAs

RepairRepeat ReportRate (Percent) (MR-78*) (Parity)-DispatchesOutsideMSAs

Out of Semite Cleared within 24 hours (Percent) (MR-3C) (Parity)-- No Dispatches

All Troubles Cleared within 48 hours (Percent) (MR-4C) (Parity)-~ No Dispatches

Mean Time to Restore (Hours:Minutes) (MR-6C) (Parity)- No Dispatches

RepairRepeatReport Rate (Percent) (MR-7C) (Paiity)- No Dispatches

RepairRepeat Report Rate (Percent) (MR- 7C') (Parity)-- No Dispatches

TroubleRate (Percent) (MR-8) (Parity)

Trouble Rate (Percent) (MR-8") (Parity)

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)

101

101

101

101

101

102

102

102

102

103

103

103

103

104

104

104

104

105

105

Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex 21 Installation

Installation Commitments Met (Percent) (OP-3A) (Parity)-- Dispatches Within MSAs
Installation Interval(AverageDays)(OP-4A)(Parity)-- DispatchesVWthin MSAs

106
106
706
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106

106

107

107

107

107

108

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A- 1) (Pan'ty)- Dispatches VWthin MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-1) (Parity)- Dispatches VWthin MSAs

Installation Commitments Met (Percent) (OP-3B) (Parity)-- Dispatches Outside MSAs

Installation interval (A verge Days) (OP-4B) (Parity)-- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Parity)- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-68-2) (Parity)- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-3C) (Parify)- No Dispatches

Installation Interval (Average Days) (OP-4C) (Pan'ty)- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3) (Parity)-- No Dispatches

Delayed Days for Facility Reasons (Average Days) (OP-68-3) (Parity)- No Dispatches

New Service Installation Quality (Percent) (OP-5) (Parity)

New Service Installation Qualify (Percent) (OP-5*) (Parity)

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons UNP P (Centrex 21) (OP-15B) (Diagnostic)

108

108

108

109

109

109

110

Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex 21 Repair
Out of Service Cleared within 24 hours (Percent) (MR-3A) (Parity)- Dispatches Within MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4A) (Parity)-- Dispatches Within MSAs

Mean Time to Restore (Hours:Minutes) (MR-6A) (Parity)- Dispatches vwfhin MSAs

Repair Repeat Report Rate (Percent) (MR-7A) (Parity)- Dispatches VWthin MSAs

Repair Repeat Report Rate (Percent) (MR-7A *) (Parity)- Dispatches VWthin MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3B) (Parity)~ Dispatches Outside MSAs

A// Troubles Cleared within 48 hours (Percent) (MR-4B) (Parity)- Dispatches Outside MSAs

Mean Time to Restore (Hours:Minutes) (MR-6B) (Parity)-- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7B) (Parity)-- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR- 78*) (Parity)- Dispatches Outside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-SC) (Parity)-- No Dispatches

All Troubles Cleared within 48 hours (Percent) (MR-4C) (Parity)-- No Dispatches

Mean 'i7me to Restore (Hours:Minutes) (MR-6C) (Parity)-- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C) (Parity)-- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C') (Parity)- No Dispatches

Trouble Rate (Percent) (MR-8) (Parity)

Trouble Rate (Percent) (MR-8*) (Parity)

Customer and Non-Qwest Re/ated Trouble Reports (Percent) (MR-10) (Diagnostic)

1 1 1

111

111

111

111

112

112

112

112

713

113

113

113

114

114

114

114

115

115

Checklist #2 - Enhanced Extended Loops (EELS) Installation
Installation Commitments Met (Percent) (OP-3D) (Diagnostic)-- Intenalzone One

Installation Commitments Met (Percent) (OP~3E) (Diagnostic)- lntewal Zone Two

Installation Interval (Average Days) (OP-4D) (Diagnostic)- Interval Zone One

Installation Interval (Average Days) (OP~4E) (Diagnostic)-- Interval Zone Two

Delayed Days for Non-Faci/ity Reasons (Average Days) (OP-6A-4) (Diagnostic)- lnt'enal Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5) (Diagnosfic)- Interval Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-68-4) (Diagnostic)~- lntewal Zone One

Delayed Days for Facility Reasons (Average Days) (OP~6B-5) (Diagnostic)-- Intewal Zone Two

New Service Installation Quality (Percent) (OP-5) (Diagnostic)- Interval Zone One and Two

New Service Installation Quality (Percent) (OP-5') (Diagnostic)- lntewal Zone One and Two

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facitties Reasons Enhanced Emdented Loops (EELs) (OP-158) (Diagnostic)

1 1 6

115

116

116

116

117

117

117

117

118

118

118

119

Checklist #2 - Enhanced Extended Loops (EELS) Repair
AI/ Troubles Cleared within 4 hours (Percent) (MR-5A) (Diagnostic)- Interval Zone One

120

120
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Mean Time to Restore (Hours:Minutes) (MR-6D) (Diagnostic)-- /ntewal Zone One
Repair Repeat Report Rate (Percent) (MR-7D) (Diagnostic)-- Intena/ Zone One

Repair Repeat Report Rate (Percent) (MR-7D*) (Diagnostic)- /ntena/ Zone One
A/I Troubles Cleared within 4 hours (Percent) (MR-58) (Diagnostic)- Interval Zone Two
Mean 77me to Restore (Hours:Minutes) (MR-6E) (Diagnostic)- Interval Zone Two
Repair Repeat Report Rate (Percent) (MR-7E) (Diagnostic)- lntewal Zone Two

Repair Repeat Report Rate (Percent) (MR-7E°) (Diagnostic)- Interval Zone Two

Trouble Rate (Percent) (MR-8) (Diagnostic)- Interval Zone One and Two

Trouble Rate (Percent) (MR~8') (Diagnostic)- lntervaIZone One and Two

120

120

120

121

121

121

121

122

122

Checklist #4 - Unbundled Loop - Analog Installation

Installation Commitments Met (Percent) (OP-3A) (8enchmark)-- Dispatches Within MSAs

Installation Interval (Average Days) (OP-4A) (8enchmar1<)-- Dispatches Within MSAs

Delayed Days for Non-Faci/ity Reasons (Average Days) (OP-6A-1) (Parity)- Dispatches within MatIAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-1) (Parity)- Dispatches VWthin MSAs

Installation Commitments Met (Percent) (OP-3B) (8enchmark)- Dispatches Outside MSAs

Installation Interval (A verge Days) (OP-48) (8enchmark)- Dispatches Outside MSAs

Delayed Days for Non-Faci/ity Reasons (Average Days) (OP-6A-2) (Parity)- Dispatches OutsideMSAs
Delayed Days for Facility Reasons (Average Days) (OP-68-2) (Pan'ty)--Dispatches Outside MSAs
Installation Commitments Met (Percent) (OP-SC) (Benchmark)- No Dispatches
Installation Interval (A verge Days) (OP-4C) (Benchmark)- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3) (Parity)- No Dispatches
Delayed Days for Facility Reasons (Average Days) (OP-68-3) (Parity)- No Dispatches
Installation Commitments Mef (Percent) (OP-3D) (Benchmark)-- Interval Zone One
Installation Interval (Average Days) (OP-4D) (Benchmark)-- lnferval Zone One
Delayed Days for Non-Faci7ify Reasons (Average Days) (OP-6A-4) (Parity)- Interval Zone One

Delayed Days for Facility Reasons (Average Days) (OP-6B-4) (Parity)-- Interval Zone One

Installation Commitments Met (Percent) (OP-SE) (8enchmark)-- Intewal Zone Two

Installation Interval (Average Days) (OP-4E) (8enchmark)- Interval Zone Two

Delayed Days for Non-Faci/ity Reasons (Average Days) (OP-6A-5) (Parity)- Interval Zone Two

Delayed Days for Facility Reasons (A verge Days) (OP-6B-5) (Parity)- lntewal Zone Two

New Service Installation Quality (Percent) (OP-5) (Pan'ty)- Interval Zone One and Two .

New Service Installation Quality (Percent) (OP-5*) (Parity)-- Intewal Zone One and Two

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons Unbundled Loop Analog (OP-15B) (Diagnostic)

1 2 3

123

123

123

123

124

124

124

124

125

125

125

125

125

126

126

126

127

127

127

127

128

128

128

129

1 3 0

130

130

130

130

131

131

Checklist #4 - Unbundled Loop - Analog Repair
Out of Service Cleared within 24 hours (Percent) (MR-3D) (Parity)-- lntewal Zone One

All Troubles Cleared within 48 hours (Percent) (MR-4D) (Parity)-- lntewal Zone One

Mean Time to Restore (Hours:Minutes) (MR-6D) (Parity)-- lntemal Zone One

Repair Repeat Report Rate (Percent) (MR- 7D) (Parity)- /ntenal Zone One

Repair Repeat Report Rate (Percent) (MR-7D ') (Parity)- Interval Zone One

Out of Service Cleared within 24 hours (Percent) (MR-3E) (Parity)-- Interval Zone Two

All Troubles Cleared within 48 hours (Percent) (MR-4E) (Parity)- Interval Zone Two

Mean Time to Restore (Hours:Minutes) (MR-6E) (Parity)- lnferva/ Zone Two

Repair Repeat Report Rate (Percent) (MR-7E) (Parity)- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7E") (Pan'ty)- Interval Zone Two

Trouble Rate (Percent) (MR-8) (Parity)-- Interval Zone One and Two

Trouble Rate (Percent) (MR-8") (Parify)- Intewal Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)- Interval Zone One and Two

131

131

132

132

132

132

133
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Checklist #4 - Unbundled Loop - Non-Loaded (2-Wire) Installation
Installation Commitments Met (Percent) (OP-3D) (8enchmark)- Intewal Zone One

InstallationInterval (Average Days) (OP-4D) (8enchmark)- lntewal Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A~4) (Parify)- Interval Zone One

Delayed Days for Facility Reasons (Average Days) (OP-6B»4) (Parity)-- IntenaI Zone One

Installation Commitments Met (Percent) (OP-3E) (Benchmark)- Intewal Zone Two

Installation Interval(Average Days) (OP-4E) (Bencnmar1<)- lntewal Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5) (Parity)- lntewal Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-6B-5) (Parity)- Interval Zone Two

New Service Installation Quality (Percent) (OP-5) (Parity)- Interval Zone One and Two

New Service Installation Quality (Percent) (OP-5*) (Parity)-- Intewal Zone One and Two

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-75A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons Unbundled Loop - 2 ire Non-Loaded (OP-15B) (Diagnostic)

134

134

134

134

134

135

135

135

135

136

136

136

137

Checklist #4 - Unbundled Loop - Non-Loaded (2-Wire) Repair
Outof Service Cleared within 24 hours (Percent) (MR-3D) (Parity)-- Interval Zone One

All Troubles Cleared within 48 hours (Percent) (MR-4D) (Parity)-- lntewal ZoneOne

Mean 77me to Restore (Hours:Minutes) (MR-6D) (Parity)- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7D)(Parity)- Interval Zone One

Repair Repeat Report Rate (Percent (MR-7D ') (Parity)- Interval Zone One

Outof Service Cleared within 24 hours (Percent) (MR-3E) (Parity)-- lntewal Zone Two

Al/ Troubles Cleared within 48hours (Percent) (MR-4E) (Parity)-- Interval Zone Two

Mean Time to Restore (Hours:Minutes) (MR-6E) (Parity)- lntewal ZoneTwo

Repair Repeat Report Rate (Percent) (MR-7E) (Parity)- lntewal Zone Two

Repair Repeat Report Rate (Percent) (MR-7E") (Parity)-- lntewal Zone Two

Trouble Rate (Percent) (MR-8) (Parity)-- Interval Zone One and Two

Trouble Rate (Percent) (MR-B") (Parity)-- Interval ZoneOne and Two

Customer and Non-Qwesf Related Trouble Reports (Percent (MR-10) (Diagnostlc)- lntewal Zone One and Two

138

138

138

138

138

139

139

139

139

140

140

140

140

141

Checklist #4 - Unbundled Loop - Non-Loaded (4-Wire) Installation
Installation Commitments Met (Percent) (OP-3D) (Parity)- lntewal Zone One

Installation Interval (Average Days) (OP-4D) (Parity)- Intewal Zone One -

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4) (Pan'ty)- lntewal Zone One

Delayed Days for Facility Reasons (Average Days) (OP-6B-4) (Parity)- Interval Zone One

Installation Commitments Met (Percent) (OP-3E) (Parity)-- Intewal Zone Two

Installation Interval (AverageDays) (OP-4E) (Parity)-- Intewal Zone Two

DelayedDays for Non-Faci/ityReasons (Average Days) (OP-6A-5) (Parity)- Interval Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-68-5) (Parity)-- lntena/ Zone Two

New Service Instr/lation Qua//'ty (Percent) (OP-5) (Parity)-- Interval Zone One and Two

New Service Installation Quality (Percent)(OP-5") (Parity)-- Interval Zone One and Two

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons Unbundled Loop 4 VWre Non-Loaded (OP-158) (Diagnostic)

142

142

142

142

142

143

143

143

143

144

144

144

145

Checklist #4 - Unbundled Loop - Non-Loaded (4-Wire) Repair
Al/ Troubles Cleared within 4 hours (Percent)(MR-5A) (Parity)-- lntewal Zone One

Mean Time to Restore (Hours:Minutes) (MR-6D) (Parity)- lntewal ZoneOne

Repair RepeatReport Rate (Percent) (MR~7D) (Parity)-- Interval Zone One

Repair Repeat Report Rate (Percent) (MR~7D*) (Pan'ty)- Interval Zone One

Al/ Troubles Cleared within 4 hours (Percent) (MR-5B) (Parity)-- lntewal Zone Two

Mean Time to Restore (Hours:Minutes) (MR-6E) (Parity)-- Interval Zone Two

Repair RepeatReportRate (Percent) (MR~7E) (Parity)- interval Zone Two

146

146

146

146

146

147

147

147
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Repair Repeat Report Rate(Percent) (MR-7E*) (Parity)- lntewal Zone Two

Trouble Rate (Percent) (MR-8) (Pant'y)- lntewal Zone One and Two

Trouble Rate (Percent) (MR-8*) (Parity)- Interval Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)- lntewal Zone One and Two

147

148

148

148

Checklist #4 - Unbundled Loop - DS1 Capable Installation
Installation Commitments Met (Percent) (OP-3D)(Parity)-lntewalZoneOne

Installation Interval (A verge Days) (OP-4D) (Parity)- Intewal Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4) (Parity)- Intewal Zone One
Delayed Days for Facility Reasons (Average Days) (OP-6B~4) (Parity)~ Interval Zone One
Installation Commitments Met (Percent) (op-35) (Parify)- Interval Zone Two
Installation Interval (Average Days) (OP-4E) (Parity)- Intewal Zone Two
DelayedDays for Non-Facility Reasons (Average Days) (OP-6A-5) (Pan'ty)- lntewal Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-68-5) (Parity)~ Interval Zone Two

New Service Installation Quality (Percent) (OP-5) (Parity)- lntewal Zone One and Two

New Service Installation Quality (Percent) (OP-5') (PaM'y)- lntewal Zone One and Two

Interval for Pending OrdersDelayedPast Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons Unbundled Loop - DS1 Capable (OP-158) (Diagnostic)

149

149

149

149

149

150

150

150

150

151

151

151

152

Checklist #4 - Unbundled Loop - DS1 Capable Repair
Al/ Troubles Cleared within 4 hours (Percent) (MR-5A) (pan'1y)-- lntewal Zone One

Mean Time to Restore (Hours:Minufes) (MR-6D)(Parity)- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7D)(Parity)- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7D*) (Parity)- Interval Zone One

All Troubles Clearedwithin 4 hours (Percent) (MR-5B) (Parity)-- Interval Zone Two

Mean Time to Restore (Hours:Minutes) (MR-6E) (Parity)-- lntewal Zone Two

RepairRepeat ReportRate (Percent) (MR-7E) (Parity)- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7E') (Pan'ty)- lntena/ ZoneTwo

Trouble Rate (Percent) (MR-8) (Parity)-- /ntenal Zone One and Two

Trouble Rate (Percent) (MR-8*) (Parity)- Intewal Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)- lnten/alZone Oneand Two

153

153

153

153

153

154

154

154

154

155

155

155

Checklist #4 - Unbundled Loop - ISDN Capable Installation
Installation Commitments Met (Percent) (OP-3D) (Panty)-lntewalZone One

Installation Interval (Average Days)(OP-4D) (Parity)- Interval Zone One

Delayed Days for Non-Facilify Reasons(AverageDays)(OP-6A-4)(Parity)- Interval Zone One

Delayed Days for Facility Reasons (Average Days) (OP-68-4) (Parity)- Interval Zone One
Installation Commitments Met(Percent)(OP-3E) (Parity)-- IntervalZoneTwo
Installation Interval (AverageDays)(OP-4E) (Parity)-- lntewal Zone Two
Delayed Days for Non-FacilityReasons (Average Days) (OP-6A-5) (Parity)-- lntewal Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-68-5) (Parity)-- /ntewal Zone Two

New Service Installation Quality (Percent) (OP-5) (Parity)- Interval Zone One and Two

New Service Installation Quality (Percent) (OP-5") (Parity)-- Interval Zone One and Two

Interval for Pending Orders Delayed Past Due Date (A verge Days) (OP-15A) (Diagnostic)

Countof Pending Orders Delayed for FacilitiesReasons UnbundledLoop ISDN Capable(OP-158) (Diagnostic)

156

156

756

156

156

157

157

157

157

158

158

158

159

Checklist #4 - Unbundled Loop - ISDN Capable Repair
Out of Service Cleared within 24 hours (Percent) (MR-3D) (Parity)-- Interval Zone One

All Troubles Cleared within 48 hours (Percent) (MR-4D) (Parity)-- Interval Zone One

Mean Wme to Restore (Hours:Minutes) (MR-6D) (Parity)- Interval Zone One

RepairRepeat Report Rate (Percent) (MR-7D)(Parity)- Interval Zone One

160

160

160

160

160
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RepairRepeat Report Rate(Percent) (MR-7D*) (Pan'ty)- Intewal Zone One
Out of Service Cleared within 24 hours (Percent) (MR-3E) (Parity)- /nfewal Zone Two

AI/ Troubles Cleared within 48 hours (Percent) (MR»4E) (Pan'ty)- /ntewal Zone Two

Mean Time toRestore (Hours:Minutes) (MR-6E) (Parity)- lntewal Zone Two
Repair Repeat Report Rate (Percent) (MR-7E) (Parity)- lntewal Zone Two
Repair Repeat Report Rate (Percent) (MR-7E') (Parity)- Intewal Zone Two
Trouble Rate (Percent) (MR-8) (Parity)-- Interval Zone One and Two

Trouble Rate (Percent) (MR-8*) (Pan'ty)- lntewal Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)- lntewal Zone One and Two

161

161

161

161

162

162

162

162

163

Checklis t #4 - Unbundled Loop - ADSL Qualif ied Installation

Installation Commitments Met (Percent) (OP-3D) (Benchmark)- Intewal Zone One
Instr/lation Interval (Average Days) (OP-4D) (Benchmark)- Interval Zone One
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A» 4)(Parity)- lntenal Zone One
Delayed Days for Facility Reasons (Average Days) (OP-68-4) (Parity)- Intewal Zone One
Installation Commitments Met (Percent) (OP-3E) (Benchmark)- Interval Zone Two
Installation Interval (Average Days) (OP-4E) (8enchmark)-- Intewal Zone Two

Delayed Days for Non-FacilityReasons (AverageDays) (OP-6A-5) (Parity)- Interval Zone Two
Delayed Days for FacilityReasons (Average Days) (OP-6B-5) (Parity)- Interval Zone Two
New Service Installation Quality (Percent) (OP-5) (Parity)- Interval Zone One and Two
New Service Installation Quality (Percent) (OP-5*) (Parity)-- lntewal Zone One and Two

164

164

164

164

164

165

165

165

165

166

166

Checklis t #4 - Unbundled Loop - ADSL Qualif ied Repair
Outof Service Cleared within 24 hours (Percent) (MR-3D) (Parity)- /ntewal Zone One

AI/ Troubles Cleared within 48 hours (Percent) (MR-4D) (Parity)-- Interval Zone One

Mean Time to Restore (Hours:Minutes) (MR-6D) (Parity)-- lntenaI Zone One

Repair Repeat Report Rate (Percent)(MR-7D)(Parify)- Interval Zone One

Repair Repeat ReportRate (Percent) (MR-7D*) (Parity)-- IntervalZone One

Outof Service Cleared within 24 hours (Percent) (MR-3E) (Parity)-- Interval Zone Two

All Troubles Cleared within 48 hours (Percent) (MR-4E) (Parity)- IntervalZone Two

Mean Time to Restore (Hours:Minutes) (MR-6E) (Parity)-- /ntewal Zone Two

Repair Repeat ReportRate (Percent) (MR-7E) (Parity)-- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7E') (Pan'ty)~- lntewal Zone Two

TroubleRate (Percent) (MR-8) (Parity)-- Interval Zone One and Two

Trouble Rate (Percent) (MR-8*)(Pan`ty)- Interval Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)- IntewalZone OneandTwo

167

167

167

167

167

168

158

168

168

169

169

169

169

170

Checklist #4 Unbundled Loop - Installation for DS3 and Higher
Installation Commitments Met (Percent)(OP-3D) (Parity)-- lntewal Zone One

Installation Interval (Average Days) (OP-4D) (Parity)- Interval Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4) (Parity)- Interval Zone One

Delayed Days for FacilityReasons (Average Days) (OP-6B-4) (Parity)-- Intewal Zone One

installationCommitmentsMet (Percent) (OP-SE) (Parity)-- lntewal Zone Two

Installation Interval (Average Days) (OP-4E) (Parity)-- lntewalZone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5) (Parity)-- Interval Zone Two

Delayed Days for FacilityReasons (AverageDays) (OP-68-5) (Parity)-- /ntewal Zone Two

New Service Installation Quality (Percent) (OP-5) (Panty)~ Interval Zone One and Two

New Service Installation Quality (Percent) (OP-5*) (Parity)-- Interval Zone One and Two

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of PendingOrdersDelayed for FacilitiesReasonsUnbundledLoop- DS3 Capable(OP-158)(Diagnostic)

171

171

171

171

171

172

172

172

172

173

173

173

174
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Checklist #4 - Unbundled Loop - Repair for DS3 and Higher
Al/ Troubles Cleared within 4 hours (Percent) (MR-5A) (PaNty)-- lntewal Zone One

Mean Wme to Restore (Hours:Minutes) (MR-6D) (Parity)- lntewal Zone One

Repair Repeat Report Rafe (Percent) (MR-7D) (Parity)- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7D*) (Parity)- Interval Zone One

All Troubles Cleared within 4 hours (Percent) (MR-5B) (Parity)-- Interval Zone Two

Mean 77me to Restore (Hour.s:Minufes) (MR~6E) (Parity)- lntewal Zone Two

Repair Repeat Report Rate (Percent) (MR-7E) (Parity)- lntewal Zone Two

Repair Repeat Report Rate (Percent) (MR-7E') (Parity)- lntewal Zone Two

Trouble Rate (Percent) (MR-8) (Parity)-- Interval Zone One and Two

Trouble Rate (Percent) (MR-8") (Parity)- Interval Zone One and Two

Customer andNon-QwestRelated TroubleReports (Percent) (MR-10) (Diagnostic)- lntewal Zone One and Two

1 7 5

175

175

175

175

176

176

176

176

177

177

177

Checklist #4 - Unbundled Loop Cutovers
OP-7 .. Coordinated "Hot Cut" Interval - Unbundled Loops (Hours:Minutes) Unbundled Loop - Analog (OP-7) (Diagnostic)

OP-7 - Coordinated "Hot Cut" Interval . Unbundled Loops (Hours:Minutes) Unbundled Loop Other (OP-7) (Diagnostic)

Coord i na ted Cuts  Com pleted on Tim e (Percent) Unbundled Loop - Ana/og (OP-13A) (Benchm ark )

Coord inated Cuts  Com pleted on 'Hm e (Percent) Unbundled Loop Other (OP-13A) (Benchm ark )

Coordinated Cuts Started Mahout CLEC Approval (Percent) Unbundled Loop - Analog (OP-138) (Diagnostic)

Coordinated Cuts Started Mahout CLECApproval (Percent) Unbunded Loop Other (OP-138) (Diagnostic)

1 7 8

178

178

178

178

179

17g

Checklist #4 - Unbundled Loop - Conditioned
Installation Commitments Met (Percent) (OP-3D) (Benchmark)- lntewal Zone One

Installation Interval (Average Days) (OP-4D) (Benchmark)- Intewal Zone One

Installation Commitments Met (Percent) (OP-3E) (Benchmark)- Interval Zone Two

Installation Interval (Average Days) (OP-4E) (BenchmaN<)-- Interval Zone Two

1 8 0

780

180

180

180

Checklist #4 .. Line Sharing Installation
Installation Commitments Met (Percent) (OP-3A) (8enchmark)- Dispatches VWthinMSAs

Installation Interval (Average Days) (OP~4A) (Benchmark)- Dispatches in thin MSAs

Delayed Days for Non~Faeility Reasons (Average Days) (OP-6A-1) (Diagnostic)- Dispatches lMthin MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-1) (Diagnostic)-- Dispatches vvirhm MSAs

Installation Commitments Met (Percent) (OP-3B) (Benchmark)-- Dispatches Outside MSAs

Installation Interval (Average Days) (OP-4B) (Benchmark)- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Diagnostie)- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-68-2) (Diagnostic)-- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-3C) (Benchmark)-- No Dispatches

Installation lntena/ (Average Days) (OP-4C) (Benchmark)- No Dispatches

Delayed Days for Non-Faci/ity Reasons (Average Days) (OP

Delayed Days for Facility Reasons (Average Days) (OP-6B

New Service Installation Quality (Percent) (OP-5) (Parity)

New Service Installation Quality (Percent) (OP-5*) (Parity)

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons Line Sharing (OP-158) (Diagnostic)

-6A-3) (Diagnostic)- No Dispatches
-3) (Diagnosfic)-- No Dispatches

1 8 1

181

181

181

181

182

182

182

182

183

183

183

183

184

184

185

186

Checklist #4 - Line Sharing Repair
Out of Service Cleared within 24 hours (Percent) (MR-3A) (Parity)- Dispatches Within MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4A) (Parity)- Dispatches Within MSAs

Mean Time to Restore (Hours:Minutes) (MR-6A) (Parity)- Dispatches Within MSAs

Repair Repeat Report Rate (Percent) (MR~7A) (Diagnostic)- Dispatches within MSAs

Repair Repeat Report Rate (Percent) (MR-7A ') (Diagnostic)- Dispatches Within MSAs

1 8 7

187

187

187

187

188
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Out of Service Cleared within 24 hours (Percent) (MR-3B) (Parity)- Dispatches Outside MSAs

A/I Troubles Cleared within 48 hours (Percent) (MR-48) (Panty)-- Dispatches OutsideMSAs

Mean Time to Restore (Hours:Minutes) (MR-68) (Parity)- Dispatches Outside MSAs

RepairRepeat Report Rate (Percent) (MR-7B) (Diagnostic)- Dispatches Outside MSAs

Repair RepeatReport Rate (Percent) (MR-7B*)(Diagnostic)- Dispatches Outside MSAs

Outof Service Cleared within 24 hours (Percent) (MR-3C) (Parity)-- No Dispatches

All Troubles Cleared within48hours (Percent) (MR-4C) (Parity)- No Dispatches

Mean 77me to Restore (Hours:Minufes) (MR-6C) (Parity)-- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C) (Diagnostic)-- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C*) (Diagnostic)- No Dispatches

Trouble Rate (Percent) (MR-8) (Parity)

Trouble Rate (Percent) (MR-8*) (Parity)

189

189

189

189

190

191

191

191

191

192

193

193

Checklist #4 - Sub-Loop Unbundling Installation
Installation Commitments Met (Percent)(OP-3A) (Diagnostic)-Dispatches nth in MSAs

Installation /ntewal (Average Days) (OP-4A) (Diagnostic)- Dispatches Wthin MSAs

DelayedDays for Non-FacilityReasons (Average Days)(OP-6A-1)(Diagnostic)-Dispatches VWthin MSAs

Installation Commitments Met (Percent) (OP-3B) (Diagnostic)-- Dispatches Outside MSAs

Installation lntenal (Average Days) (OP-4B) (Diagnostic)--Dispatches Outside MSAs

DelayedDays for Non-Faci/ity Reasons (Average Days) (OP-6A-2) (Diagnostic)- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-3C) (Diagnostic)- No Dispatches

Installation Interval (Averge Days) (OP-4C) (Diagnostic)- No Dispatches

New Service Installation Quality (Percent) (OP-5) (Diagnostic)

New Service Installation Quality (Percent)(op-5*) (Diagnostic)

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons Sub-Loop Unbundling (OP-15B) (Diagnostic)

194

194

194

194

194

195

195

195

195

196

196

195

197

Checklist #4 - Dark Fiber - Loop Installation
Instr/lation Commitments Met (Percent) (OP-3D) (Diagnostic)- Intewal Zone One
Installation Interval (AverageDays)(OP-4D) (Diagnostic)- lntewal Zone One
Installation Commitments Met (Percent) (OP-SE) (Diagnostic)- Interval Zone Two
Installation Interval(AverageDays) (OP-4E) (Diagnostic)--lntewal ZoneTwo .

Delayed Days for Non-Fac17ity Reasons (Average Days) (OP-6A-5) (Diagnostfc)-- lnterval Zone Two
New Service Instr//ation Quality (Percent) (OP-5) (Diagnostic)- Intewal Zone One and Two

lntenal for PendingOrdersDelayed Past Due Date (Average Days)(OP-15A)(Diagnostic)
Countof PendingOrders Delayedfor Facilities Reasons Dark Fiber -Loop (OP-15B)(Diagnostic)

198

198

198

198

198

199

199

199

200

Checklist #4 - Dark Fiber - Loop Repair
TroubleRate (Percent) (MR-8) (Diagnostic)-- lntewal Zone One and Two

Trouble Rate (Percent) (MR-8*) (Diagnostic)- lntewal Zone One and Two

201
201

201

Checkl ist #5 - Unbundled Transport (UDIT) DS1 Level Installation
Installation Commitments Met (Percent) (OP-3D) (Parity)- lntewal Zone One

Installation Interval (Average Days) (OP»4D) (Parity)- lntewal Zone One
DelayedDays for Non-FacilityReasons (Average Days) (OP-6A-4) (Parity)-- Interval Zone One

Delayed Days for Facility Reasons (Average Days) (OP-6B»4) (Panty)- Interval Zone One

Installation Commitments Met (Percent)(OP-3E) (Parity)- lnfewal Zone Two

Installation Interval (AverageDays) (OP-4E) (Parity)-- Interval Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5) (Pan'ty)-- Interval Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-68-5) (Parity)-- lntewal Zone Two

New Service Installation Quality (Percent) (OP-5) (Parity)-- Interval Zone One and Two

202
202
202
202

202

203
203
203

203
204
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New Service Installation Quality (Percent) (OP-5") (Parity)-- Interval Zone One and Two

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons UD/T DS1 (OP-158) (Diagnostic)

204

204

205

Checklist #5 - Unbundled Transport (UDIT) DS1 Level Repair
All Troubles Cleared within 4 hours (Percent) (MR-5A) (Parity)-- lnfen/al Zone One

Mean 77me to Restore (Hours:Minutes) (MR-6D) (Parrty)- /ntewal Zone One

Repair Repeat Report Rate (Percent) (MR-7D) (Pari ty)- Interval zone One

Repair Repeat Report Rate (Percent) (MR-7D') (Parity)- Interval Zone One

All Troubles Cleared within 4 hours (Percent) (MR-58) (Parfty)-- Interval Zone Two

Mean Time to Restore (Hours:Minutes) (MR-6E) (Parity)- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7E) (Parity)- lntewal Zone Two

Repair Repeat Report Rate (Percent) (MR-7E") (Pan'ty)- Interval Zone Two

Trouble Rate (Percent) (MR-8) (Palrty)-- Interval Zone One and Two

Trouble Rate (Percent) (MR-8") (Parity)- /ntewal Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Pereen0 (MR-10) (Dr2agnostic)- Interval Zone One and Two

206

206

206
206

206
207
207
207

207
208
208
208

Checklist #5 - Unbundled Transport (UDIT) Above DS1 Level Installation
Installation Commitments Met (Percent) (op-ao) (Parity)- lntewal Zone One
Instr//ation Interval(Average Days)(OP-4D) (Parity)- Interval Zone One
Delayed Days for Non-Faci/ity Reasons (Average Days) (OP-6A-4) (Parity)- Interval Zone One

Delayed Days for Facility Reasons (Average Days) (OP-6B-4) (Pan'ty)-- Interval Zone One

Installation Commitments Met (Percent) (OP-3E) (Parity)-- Interval Zone Two

Instr/lation Interval (Average Days) (OP-4E) (Parity)-- Interval Zone Two

Delayed Days for Non-Facility Reasons(AverageDays)(OP-6A-5)(Parity)- Interval Zone Two
DelayedDays for FacilityReasons(Average Days)(OP-6B-5)(Parity)- Intewal Zone Two
New Service Instr/lation Quality (Percent) (OP-5) (Pan'ty)- Interval Zone One and Two

New Service Installation Quality (Percent) (OP-5") (Parity)-- Intewai Zone One and Two
Interval for PendingOrders DelayedPast Due Date(AverageDays) (OP-15A) (Diagnostic)
Countof Pending OrdersDelayedfor Facilities Reasons UDITAbove DS1 Level (OP-15B) (Diagnostic)

209
209
209
209
209
210
210
210
210
211
211
211
212

C hec k i i s t  #5 -  U n b u n d l e d  T r a n s p o r t  ( U D IT )  A b o ve  D S 1  L e ve l  R e p a i r

All Troubles Cleared within 4 hours (Percent) (MR-5A) (Parity)-- Interval Zone One

Mean Wme to Restore (Hour.s:Minutes) (MR-6D) (Parity)- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7D) (Parity)-- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7D') (parity)- Interval Zone One

All Troubles Cleared within 4 hours (Percent) (MR-5B) (Parity)-- Interval Zone Two

Mean Time to Restore (Hours:Minutes) (MR-6E) (Parity)- lntewal Zone Two

Repair Repeat Report Rate (Percent) (MR-7E) (Parity)- lntewal Zone Two

Repair Repeat Report Rate (Percent) (MR-7E*) (Parity)- Interval Zone Two

Trouble Rate (Percent) (MR-8) (Parity)-- lntemal Zone One and Two

Trouble Rate (Percent) (MR-8*) (Parity)- Intewal Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostie)- Interval Zone Oneand Two

213

213
213
213

213
214
214
214
214

215

215
215

Checklist #5 - Dark Fiber - IOF Installation
Installation Commitments Met (Percent) (OP-3D) (Diagnosfic)- Interval Zone One

Installation Interval (Average Days) (OP-4D) (Diagnostic)- lntewal Zone One

Delayed Days for Non-FacilityReasons (Average Days)(OP-6A-4) (Diagnostic)- lntewal Zone One

New Service Instr/lation Quality (Percent) (OP-5) (Diagnostic)-- Intewal Zone One and Two

216
216

216

215
216

Checklist #5 - Dark Fiber - IOF Repair 217
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Mean 77me to Restore (Hours:Minutes) (MR-6D) (Diagnostic)-- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7D) (Diagnostic)-- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7D") (Diagnostic)- Interval Zone One

Trouble Rate (Percent) (MR-8) (Diagnostic)- Interval Zone One and Two

Trouble Rate (Percent) (MR-8*) (Diagnostic)- Interval Zone One and Two

217

217
217
217

218

Checklist #7 - E911
Hme to Update Databases (Hours:Minufes) (D8-1A) (Parity)

219

219

Checklist #7 - E911/911 Trunk Installation
Installation Commitments Met (Percent) (OP-3D) (Pan'ty)- Interval Zone One

Installation Interval (Average Days) (OP-4D) (Parity)- Intewal Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4) (Parity)- Interval Zone One

Installation Commitments Met (Percent) (OP-3E) (Panty)-- lntewal Zone Two

Installation Interval (Average Days) (OP-4E) (Parity)-- Interval Zone Two

Delayed Days for Non-FacilityReasons (AverageDays) (OP-6A-5) (Parity)- /ntewal Zone Two
Delayed Days for Facility Reasons (AverageDays) (OP-6B-5) (Parfty)- Interval Zone Two

New Service Installation Quality (Percent) (OP-5) (Parity)- lntewal Zone One and Two
New Service Installation Quality (Percent) (OP-5") (Parity)-- Interval Zone One and Two
Interval for Pending Orders DelayedPast Due Date (A verge Days) (OP-15A) (Diagnostic)
Count of Pending Orders Delayed for Facilities Reasons E911 (OP-158) (Diagnostic)

2 2 0

220

220

220

220

221

221

221

221

222

222

223

Checklist #7 - E911/911 Trunk Repair
All Troubles Cleared within 4 hours (Percent) (MR-5A) (Parity)-- /ntewal Zone One

Mean Time to Restore (Hours:Minutes) (MR-6D) (Parity)- lntemal Zone One

Repair Repeat Report Rate (Percent) (MR-7D) (Parity)-- lntewal Zone One

Repair Repeat Report Rate (Percent) (MR-7D ') (Parity)- Intewal Zone One

All Troubles Cleared within 4 hours (Percent) (MR-5B) (Parity)-- lntewal Zone Two

Mean Time to Restore (Hours:Minutes) (MR-6E) (Parity)- /ntenaI Zone Two

Repair Repeat Report Rate (Percent) (MR-7E) (Parity)- lntemal Zone Two

Repair Repeat Report Rate (Percent) (MR-7E') (Parity)-- lntewal Zone Two

Trouble Rate (Percent) (MR-8) (Parity)-- lntewal Zone One and Two

Trouble Rate (Percent) (MR-8") (Parity)-- Intewal Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)- lntenaI Zone One and Two

2 2 4

224

224

224

224

225

225

225

225

226

226

226

Checklist #7 - Operator Services - Directory Assistance
Speed of Answer - Directory Assistance (Avg Sec) (DA-1) (Parity)

Speed of Answer - Operator Services (Avg Sec) (OS-1) (Parity)

227
227

227

Checklist #8 - Directory Listings
Time to Update Databases (Avg Sec) (DB-1C-1) (Parity)

Accurate Database Updates (Percent) (D8-2C-1) (Parity)

228

228
228

Checklist #9 - NXX Code Activation
N)O( Code Activation (Percent) (NP-1A) (Parity)

N)O( Code Activation - Facility Delays (Percent) (NP-18) (Diagnostic)

229
229

229

Checklist #10 - Databases and Signaling
`I7me to Update Databases (Avg Sec) LlD8 (DB-1B) (Parity)

230
230

Checklist #11 - Number Portabili'ty** 231
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Number Portability `l7meliness (Percent) (OP-88) (Benchmark)

Percentage of LNP Triggers Set Pn'or to the Frame Due 77me (Percent) (op-ac) (Benchmark)

Timeliness of Disconnects associated with LNP Orders (Percent) (OP-17A) (Benchmark)

Wrneiiness of Disconnects associated with LNP Orders (Percent) (OP-17B) (Diagnostic)

LNP Trouble Reports Cleared within 4 Hours (Percent) (MR-11A) (parity)

LNP Troubie Reports Cleared within 48 Hours (Percent) (MR-11B) (Panty)

231

231

231

231

232

232

Checklist #13 - Reciprocal Compensation
Billing Accuracy - Acyusfments for Errors (Percent) Reciprocal Compensation (Bl-8'B) (Benchmark)

Billing Completeness (Percent) Reciprocal Compensation (Bl-4B) (Benchmark)

233

233
233

Checklist #14 - Resale Residence Installation
Installation Commitments Met (Percent) (OP-3A) (Parity)-- Dispatches Within MSAs

Installation Interval (Average Days) (OP-4A) (Parity)-- Dispatches Wthin MSAs

Delayed Days for Non-FacilityReasons (AverageDays) (OP-6A-1) (Parity)- Dispatches Vhthin MSAs
Delayed Days for FacilityReasons (Average Days) (OP-68-1) (Parity)- Dispatches nth in MSAs

Installation Commitments Met (Percent) (OP-38) (Parity)-- Dispatches Outside MSAs
Installation Interval (Average Days) (OP»4B) (Parity)-- Dispatches Outside MSAs
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Pan`ty)-- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-68-2) (Parity)- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-3C) (Parity)- No Dispatches

Installation Interval (Average Days) (OP-4C) (Parify)- No Dispatches _

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3) (Parity)-- No Dispatches

Delayed Days for Facility Reasons (Average Days) (OP-68-3) (Parity)- No Dispatches

New Service Installation Quality (Percent) (OP-5) (Parity)

New Service Installation Quality (Percent) (OP-5') (Parity)

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons Residence (OP-158) (Diagnostic)

234

234
234
234
234
235
235
235
235
236

236
236
236
237
237
237
238

Checklist #14 - Resale - Residence Repair
Out of Service Cleared within 24 hours(Percent) (MR-3A) (Parity)- Dispatches within MSAs

A/I Troubles Cleared within 48 hours (Percent) (MR-4A) (Parity)-- Dispatches Within MSAs -

Mean Time to Restore (Hours:Minutes) (MR-6A) (Parity)-- Dispatches within MSAs

Repair Repeat Report Rate (Percent) (MR-7A) (Parity)- Dispatches Wthin MSAs

Repair Repeat Report Rate (Percent) (MR-7A ') (Parity)- Dispatches lAOfhin MSAs

Repair Appointments Met (Percent) (MR-QA) (Parity)- Dispatches Within MSAs

Out of Service Cleared within 24 hours (Percent) (MR-SB) (Parity)- Dispatches Outside MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4B) (Parity)-- Dispatches Outside MSAs

Mean Time to Restore (Hours:Minutes) (MR-6B) (Parity)-- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-78) (Parity)-- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7B ') (Parity)- Dispatches Outside MSAs

Repair Appointments Met (Percent) (MR-QB) (Parity)- Dispatches Outside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3C) (Parity)-- No Dispatches

All Troubles Cleared within 48 hours (Percent) (MR-4C) (Parity)-- No Dispatches

Mean Time to Restore (Hours:Minutes) (MR-6C) (Pan'ty)-- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C) (Pari ty)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C') (Parity)- No Dispatches

Repair Appointments Met (Percent) (MR-QC) (Parity)- No Dispatches

Trouble Rate (Percent) (MR-8) (Parity)

Trouble Rate (Percent) (MR-8') (Parity)

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)

2 3 9

239

239

239

239

240

240

240

240

241

241

241

241

242

242

242

242

243

243

243

243

244

October 18, 2002



Qwest Pert Results Checklist (14-State 271 PID 5.0) Regional

Table of Contents
Section Page Number

Checklist #14 + Resale - Business Installation
Installation Commitments Met (Percent) (OP-3A) (Parity)-- Dispatches lMthin MSAs

Installation Interval (Average Days) (OP-4A) (Parity)-- Dispatches lMthin MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A- 1) (Parity)- Dispatches within MSAs

Delayed Days for Facility Reasons (Average Days) (OP-68-1) (Pan'ty)- Dispatches Vwthin MSAs

Installation Commitments Met (Percent) (OP-3B) (Parity)-- Dispatches Outside MSAs

Installation Interval (Average Days) (OP-4B) (Parity)-- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Parity)-- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-68-2) (Parity)-- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-3C) (Parity)- No Dispatches

Instant/ation Interval (Average Days) (OP-4C) (Parity)-- No Dispatches

Delayed Days for Non-FacilityReasons (Average Days) (OP-6A-3) (Parity)- No Dispatches
Delayed Days for FacilityReasons (AverageDays) (OP-68-3) (Parity)- No Dispatches
New Service Installation Quality (Percent) (OP-5) (Parity)

New Service Installation Quality (Percent) (OP-5") (Partly)
lnferval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons Business (OP-158) (Diagnostic)

245

245
245

245
245
246

246
246
246

247
247
247
247
248
248
248
249

Checklist #14 - Resale - Business Repair
Out of Service Cleared within 24 hours (Percent) (MR-3A) (Parity)-- Dispatches within MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4A) (Parity)-- Dispatches Within MSAs

Mean 77me to Restore (Hours:Minutes) (MR-6A) (Parity)- Dispatches Within MSAs

Repair Repeat Report Rate (Percent) (MR-7A) (Parity)-- Dispatches vwthm MSAs

Repair Repeat Report Rate (Percent) (MR-7A') (Parity)- Dispatches nth in MSAs

Repair Appointments Met (Percent) (MR-9A) (Parity)-- Dispatches In thin MSAs

Out of Service Cleared within 24 hours (Percent) (MR-38) (Parity)- Dispatches Onside MSAs

AI/ Troubles Cleared within 48 hours (Percent) (MR-4B) (Pan'ty)-- DiSpatches Outside MSAs

Mean Time to Restore (Hours:Minutes) (MR-6B) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7B) (Parity)-- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7B') (Parity)-- Dispatches Outside MSAs

Repair Appointments Met (Percent) (MR-9B) (Parity)-- Dispatches Outside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3C) (Parity)-- No Dispatches

A/I Troubles Cleared within 48 hours (Percent) (MR-4C) (Parity)-- No Dispatches

Mean Time to Restore (Hours:Minutes) (MR-6C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C*) (Parity)-- No Dispatches

Repair Appointments Met (Percent) (MR-9C) (Parity)- No Dispatches

Trouble Rate (Percent) (MR-8) (Parity)

Trouble Rate (Percent) (MR-8*) (Parity)

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)

250
250

250
250
250
251

251
251
251

252
252
252
252
253

253
253

253
254
254
254
254
255

Checklist #14 - Resale - Centrex Installation
Instr/lation Commitments Met (Percent) (OP-3A) (Parity)-- Dispatches Within MSAs

Installation Interval (Average Days) (OP-4A) (Parity)-- Dispatches Within MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-1) (Parity)- Dispatches lmthin MSAs

Delayed Days for Facility Reasons (Average Days) (OP-68-1) (Parity)- Dispatches VWthin MSAs

Installation Commitments Met (Percent) (OP-3B) (Pan'ty)-- Dispatches Outside MSAs

Installation Interval (A verge Days) (OP~4B) (Parity)-- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Parity)- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-68-2) (Parity)-- Dispatches Outside MSAs

256
256

256
256

255

257
257
257

257
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Installation Commitments Met (Percent) (OP~3C) (Parity)- No Dispatches

Installation Interval (Average Days) (OP-4C) (Panty)- No Dispatches

DelayedDays for Non-FacilifyReasons (AverageDays) (OP-6A-3) (Pan'ty)- No Dispatches
DelayedDays for Facility Reasons (Average Days) (OP-6B-3) (Parity)- No Dispatches
New Service Installation Quality (Percent) (OP-5) (Parity)

New Service installation Quality (Percent) (OP-5*) (Parity)
Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons Centrex (OP-15B) (Diagnostic)

258
258

258
258
259
259

259
260

Checklist #14 - Resale - Centrex Repair
Out of Service Cleared within 24 hours (Percent) (MR-3A) (Parity)- Dispatches within MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4A) (Parity)- Dispatches within MSAs

Mean Time to Restore (Hours:Minutes) (MR~6A) (Parity)- Dispatches Vwthin MSAs

Repair Repeat Report Rate (Percent) (MR-7A) (Parity)- Dispatches VWthin MSAs

Repair Repeat Report Rate (Percent) (MR-7A') (Parity)- Dispatches within MSAs

Repair Appointments Met (Percent) (MR-QA) (Parity)- Dispatches VWthin MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3B) (Parity)- Dispatches Outside MSAs

All Troubles Cleared within 48 hours (Percent) (MR-48) (Parity)- Dispatches Outside MSAs

Mean `Hme to Restore (Hours:Minutes) (MR-6B) (Parity)- Dispatches Outside MSAS

Repair Repeat Report Rate (Percent) (MR-7B) (Parity)- Dispatches Onside MSAs

Repair Repeat Report Rate (Percent) (MR-78*) (Parity)-- Dispatches Outside MSAs

Repair Appointments Met (Percent (MR-QB) (Parity)- Dispatches Outside MSAs

Out of Semice Cleared within 24 hours (Percent) (MR-3C) (Parity)-- No Dispatches

All Troubles Cleared within 48 hours (Percent) (MR-4C) (Parity)-- No Dispatches

Mean Time to Restore (Hours:Minutes) (MR-6C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C') (Parity)- No Dispatches

Repair Appointments Met (Percent) (MR-QC) (Pan`ty)-- No Dispatches

Trouble Rate (Percent) (MR-8) (Parity)

Trouble Rate (Percent) (MR-8') (Parity)

Customer and Non-Qwest Re/ated Trouble Reports (Percent) (MR-10) (Diagnostic)

261

251
261
261
261
262
262

262
262
263
263
263
263
264

264
264

264
265
265

265
265

266

Checklist #14 - Resale - Centrex 21 Installation
Installation Commitments Met (Percent) (OP-3A) (Parity)-- Dispatches Within MSAs

Installation Interval (Average Days) (OP-4A) (Parify)-- Dispatches nth in MSAs

Delayed Days for Non-Faci/ity Reasons (Average Days) (OP-6A-1) (Parity)- Dispatches Within MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-1) (Parity)-- Dispatches nth in MSAs

Installation Commitments Met (Percent) (OP-3B) (Parity)- Dispatches Outside MSAs

Installation Interval (Average Days) (OP-4B) (Parity)-- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Parity)- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-68-2) (Parity)-- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-8'C) (Parity)- No Dispatches

Installation Interval (Average Days) (OP-4C) (Parity)- No Dispatches

Delayed Days for Non-FacilityReasons (AverageDays) (OP-6A-3) (Parity)- No Dispatches
Delayed Days for FacilityReasons (AverageDays) (OP-6B-3) (Parity)- No Dispatches

New Service installation Quality (Percent) (OP-5) (Parity)
New Service Installation Quality (Percent) (OP-5*) (Parity)

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons Centrex 21 (OP-15B) (Diagnostic)

267
267

267
267
267

258
268
268
268

269

269
269
269

270
270

270
271

Checklist #14 - Resale - Centrex 21 Repair 272
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Out of Service Cleared within 24 hours (Percent) (MR-3A) (Parity)- Dispatches WithinMSAs

All Troubles Cleared within 48 hours (Percent) (MR-4A) (Pan'ty)~ Dispatches Within MSAs

Mean Time to Restore (Hours:Minutes) (MR-6A) (Parity)- Dispatches Vwthin MSAs

Repair Repeat Report Rate (Percent) (MR-7A) (Parity)- Dispatches WthinMSAs

Repair Repeat ReportRate (Percent) (MR-7A*) (Parity)- Dispatches VWthinMSAs

Repair Appointments Met (Percent (MR-9A) (Parity)- Dispatches nth inMSAs

Out of Service Cleared within 24 hours (Percent) (oR-as) (Parity)- Dispatches Outside MSAs

AI/ Troubles Cleared within 48hours (Percent) (MR-48) (Parity)- Dispatches Outside MSAs

Mean Wme to Restore (Hours:Minutes) (MR-6B) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7B) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-78*) (Parity)- Dispatches Outside MSAs

Repair Appointments Met (Percent (MR-98) (Parity)-Dispatches Outside MSAs

Outof Service Cleared within 24 hours (Percent) (MR-SC) (Pan'ty)-- No Dispatches

All Troubles Cleared within 48 hours (Percent (MR-4C) (Parity)~- No Dispatches

Mean Wme to Restore (Hours:Minutes) (MR-6C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent)(MR-7C) (Parity)-- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C*) (Parify)-- No Dispatches

Repair Appointments Met (Percent) (MR-9C) (Parity)- No Dispatches

Trouble Rate (Percent)(MR-8) (Pan'ty)

Trouble Rate (Percent) (MR-8") (Pan't_v9

Customer and Non-Qwest Related TroubleReports (Percent) (MR-10) (Diagnostic)

272
272

272
272
273

273
273
273

274
274

274
274
275
275
275
275
276
276
276
276
277

Checklist #14 Resale - PBX Installation
InstallationCommitments Met (Percent) (OP-3A) (Parity)-- Dispatches Within MSAs

Instr//ation /renal (Average Days) (OP-4A) (Parity)-- Dispatches Within MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-1) (Parity)-Dispatches VWthinMSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-1) (Parity)- Dispatches VWthinMSAs

Installation Commitments Met (Percent) (OP-35) (Parity)-- Dispatches Outside MSAs

Installation Interval (Average Days) (OP-4B) (Parity)-- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Pan'ty)- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-68-2) (Parity)-- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-3C) (Parity)- No Dispatches -

Installation Interval (Average Days) (OP-4C) (Pan`ty)-- No Dispatches

DelayedDays for Non-Facility Reasons (Average Days) (OP-6A~3) (Parity)- No Dispatches

Delayed Days for Facility Reasons (Average Days) (OP-68-3) (Parity)- No Dispatches

New Service Installation Quality (Percent) (OP-5) (Parity)

New Service Installation Quality (Percent)(OP-5*)(Parity)

Instr//afion Commitments Met (Percent) (OP-3D) (Parity)»- Interval Zone One

Installation Interval (Average Days) (OP-4D) (Pan'ty)-- lntewal Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4) (Parity)- lntenal Zone One
Delayed Days for Facility Reasons (Average Days) (OP-6B-4) (Parity)- /ntewal Zone One

Installation Commitments Met (Percent) (OP-3E) (Parity)-- Interval Zone Two
Installation Interval (Average Days) (OP-4E) (Parity)-- lntewal Zone Two
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5) (Parity)- Interval Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-6B-5) (Parity)- lntewal Zone Two
Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)
Count of Pending Orders Delayed for Facilities Reasons PBX (OP-15B) (Diagnostic)

278
278
278
278
278

279
279
279
279
280
280

280
280
281
281
281
281

282
282

282
282
283
283

283
284

Checklis t #14 - Resale - PBX Repair
Out of Service Cleared within 24 hours (Percent) (MR-3A) (Parity)- Dispatches withinMSAs

All Troubles Cleared within 48hours (Percent) (MR-4A) (Parity)- Dispatches WithinMSAs

285

285
285
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Mean 77me to Restore (Hours:Minutes) (MR-6A) (Parity)- Dispatches nth in MSAs

Repair Repeat Report Rate (Percent) (MR-7A) (Parity)- Dispatches Within MSAs

Repair Repeat Report Rate (Percent) (MR-7A *) (Parity)- Dispatches VWthin MSAs

Repair Appointments Met (Percent (MR-QA) (Parity)- Dispatches Wthin MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3B) (Pan'ty)- Dispatches Outside MSAs

AI/ Troubles Cleared within 48 hours (Percent) (MR-4B) (Parity)-- Dispatches Outside MSAs

Mean Time to Restore (Hours:Minutes) (MR-6B) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7B) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7B ') (Parity)- Dispatches Outside MSAs

Repair Appointments Met (Percent) (MR-QB) (Parity)- Dispatches Outside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3C) (Parity)-- No Dispatches

Al/ Troubles Cleared within 48 hours (Percent) (MR-4C) (Parity)-~ No Dispatches

Mean Ume to Restore (Hours:Minutes) (MR~6C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C) (Parity)- No Dispatches

Repair Repeat Report Rafe (Percent) (MR-7C*) (Parity)- No Dispatches

Repair Appointments Met (Percent) (MR-QC) (Parity)- No Dispatches

Trouble Rate (Percent) (MR-8) (Parity)

Trouble Rate (Percent) (MR-8"') (Parity)

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)

285

285
286

286
286
286

287
287

287
287

288
288
288
288
289
289
289

289
290

Checklist #14 - Resale - Basic ISDN Installation
installation Commitments Met (Percent) (OP-3A) (parity)-- Dispatches lMthin MSAs

Installation Interval (Average Days) (OP-4A) (Parity)-- Dispatches VWthin MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-1) (Pan'ty)-- Dispatches VwthinMSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B- 1) (Parity)- Dispatches lMthin MSAs

Instr/lation Commitments Met (Percent) (OP-3B) (Parity)-- Dispatches Outside MSAs

Installation Interval (Average Days) (OP-4B) (Parity)-- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Parity)- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-2) (Parity)- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-3C) (Parity)- No Dispatches

installation Interval (Average Days) (OP-4C) (Parity)-- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3) (Parity)- No Dispatches

Delayed Days for Facility Reasons (Average Days) (OP-68-3) (Parity)- No Dispatches

New Service Installation Qualify (Percent) (OP-5) (Parity)

New Service Installation Quality (Percent) (OP-5") (Parity)

Installation Commitments Met (Percent) (OP-3D) (Parity)- lntenal Zone One
Installation lntenal (Average Days) (OP-4D) (Pan`ty)-- lntenal Zone One
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4) (Parity)- /ntewal Zone One
Delayed Days for Facility Reasons (Average Days) (OP-68-4) (Parity)- lntemal Zone One
Installation Commitments Met (Percent) (OP-3E) (Parity)-- IntervalZone Two

Installation Interval (Average Days) (OP-4E) (Parity)-- Interval Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5) (Parity)- lntewal Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-6B-5) (Parity)-- lntewal Zone Two

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons Basic Rate ISDN (OP-158) (Diagnostic)

291

291
291
291
291

292
292
292
292
293
293
293
293

294
294
294
294
295

295
295

295

296

296
296
297

Checklist #14 - Resale - Basic ISDN Repair
Out of Service Cleared within 24 hours (Percent) (MR-3A) (Pan'ty)- Dispatches within MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4A) (Parity)- Dispatches Within MSAs

Mean Time to Restore (Hours.'Minutes) (MR-6A) (Parity)- Dispatches VWthin MSAs

Repair Repeat Report Rafe (Percent) (MR-7A) (Parity)-- Dispatches VWthin MSAs

298
298

298
298
298
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Repair Repeat Report Rate (Percent) (MR-7A*) (Parity)- Dispatches VWthin MSAs

Repair Appointments Met (Percent (MR-QA) (Parity)- Dispatches VWthin MSAs

Out of Service Cleared within 24 hours (Percent) (MR-SB) (Parity)- Dispatches Outside MSAs

All Troubles Cleared within 48 hours (Percent) (MR-48) (Parify)- Dispatches Outside MSAs

Mean Time to Restore (Hours:Minutes) (MR-6B) (Parity)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-78) (Parity)- Dispatches Outside MSAs

Repair Repeat Repo# Rate (Percent) (MR-7B*) (Parity)- Dispatches Outside MSAs

Repair Appointments Met (Percent) (MR-QB) (Parity)- Dispatches Outside MSAs

Out of Service Cleared within 24 hours (Percent) (oR-ac) (Parity)-- No Dispatches

All Troubles Cleared within 48 hours (Percent) (MR~4C) (Parity)-- No Dispatches

Mean Time to Restore (Hours:Minutes) (MR-6C) (Panty)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C) (Parity)- No Dispatches

Repair Repeat Report Rate (Percent) (mR-7c=i (Parity)- No Dispatches

Repair Appointments Met (Percent) (MR-QC) (Parity)- No Dispatches

Trouble Rate (Percent) (MR-8) (Parity)

Trouble Rafe (Percent) (MR-8*) (Parity)

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)

299

299

299
299
300
300

300
300

301
301
301
301
302

302
302
302
303

Checklist #14 - Resale - Qwest DSL Installation
Installation Commitments Met (Percent) (OP-3A) (Parity)-~ Dispatches VWthin MSAs

Installation Interval (A verge Days) (OP-4A) (Parfty)- Dispatches lmthin MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP» 6A-1)(Parity)~- Dispatches nth in MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-1) (Parity)- Dispatches VWthin MSAs

Installation Commitments Met (Percent) (OP-38) (Parity)-- Dispatches Outside MSAs

Installation Interval (Average Days) (OP-48) (Parity)-- Dispatches Outside MSAS

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Parity)- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-2) (Parity)-- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-SC) (Pan'ty)- No Dispatches

Installation Interval (Average Days) (OP-4C) (Parity)-- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3) (Parity)- No Dispatches

Delayed Days for Facility Reasons (Average Days) (OP-6B-3) (Parity)-- No Dispatches

Installation Commitments Met (Percent) (OP-3D) (Parity)- lntewal Zone One

Installation Interval (Average Days) (OP-4D) (Parity)- Intewal Zone One

DelayedDays for Non-Facility Reasons (Average Days) (OP-6A-4) (Parity)- lntewal Zone One

Delayed Days for Facility Reasons (Average Days) (OP-6B-4) (Parity)- Interval Zone One
Installation Commitments Met (Percent) (OP-3E) (Parity)-- lntewal Zone Two
Installation Interval (Average Days) (OP-4E) (Parity)-- Interval Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5) (Parity)- Interval Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-68-5) (Parity)-- lntewal Zone Two

New Service Installation Quality (Percent) (OP-5) (Parity)- Intewal Zone One and Two

New Service Installation Quality (Percent) (OP~5*) (Parity)-- lntewal Zone One and Two

304
304
304

304
304
305
305
305
305
306

306
306

306
307
307
307
307
308

308
308
308
309

309

Checklist #14 - Resale - Qwest DSL Repair
Customer andNon-QwestRelated Trouble Reports (Percent (MR-10)(Diagnostic)- Interval Zone One and Two

Out of Service Cleared within 24 hours (Percent) (MR-3D) (Parity)-- lntewal Zone One

All Troubles Cleared within 48 hours (Percent) (MR-4D) (Parify)-- lntewal Zone One

Mean Time to Restore (Hours:Minutes) (MR-6D) (Parity)- lntewal Zone One

Repair Repeat Report Rate (Percent) (MR-7D) (Pan'ty)-- Interval Zone One

Repair Repeat Report Rafe (Percent) (MR-7D*) (Pan'fy)- Interval Zone One

Out of Service Cleared within 24 hours (Percent) (MR-SE) (PaNty)- Interval Zone Two

All Troubles Cleared within 48 hours (Percent) (MR-4E) (Parity)-- lntewal Zone Two

3 1 0

310

310

310

310

311

311

311

311

October 18, 2002



Qwest Perf Results Checklist (14-State 271PID 5.0) Regional

Table of Contents
Section Page Number

Mean 77me to Restore (Hours:Minutes) (MR-6E) (Parity)- lnferval Zone Two

Repair Repeat Report Rate (Percent) (MR-7E) (Panfy)- lntewal Zone Two

Repair Repeat Report Rate (Percent) (MR-7E*) (Parity)- Intewal Zone Two

Trouble Rate (Percent) (MR-8) (Parity)-- lntewal Zone One and Two

Trouble Rate (Percent) (MR-8*) (Parity)- Intewal Zone One and Two

312
312

312
312

313

Checklist #14 - Resale - Primary ISDN Installation
Installation Commitments Met (Percent) (OP-3A) (Parity)-- Dispatches Within MSAs

Installation Interval (Average Days) (OP-4A) (Pan'ty)-- Dispatches Within MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-1) (Pan'ty)- Dispatches nth in MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-1) (Parity)- Dispatches vwfhin MSAs

Installation Commitments Met (Percent) (OP-3B) (Parity)- Dispatches Outside MSAs

Installation Interval (A verge Days) (OP-4B) (PaNty)-- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Parity)-- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-2) (Parity)- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-30) (Pan'ty)-- No Dispatches

Installation Interval (Average Days) (OP-4C) (Parity)- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3) (Parity)-- No Dispatches

Installation Commitments Met (Percent) (OP-CID) (Parity)- lntewal Zone One

Installation Interval (Average Days) (OP-4D) (Parity)- Interval Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A~4) (Parity)- Intewal Zone One

Delayed Days for Facility Reasons (AverageDays) (OP-6B-4) (Parity)- Intewal Zone One
Installation Commitments Met (Percent) (OP-3E) (Panty)-- Interval Zone Two
Installation Internal (Average Days) (OP-4E) (Parity)-- lntewal Zone Two
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5) (Parity)- lntewal Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-68-5) (Parity)- Intewal Zone Two
New Service Installation Quality (Percent) (OP-5) (Parity)-- /ntewal Zone One and Two
New Service Installation Quality (Percent) (OP-5*) (Parity)-- Interval Zone One and Two
Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)
Countof Pending Orders Delayed for FacilitiesReasons ISDN Primary (OP-158) (Diagnostic)

314

314
314
314
314

315
315
315
315
316
316

316
316
317
317

317
317

318
318
318
318

319
319
320

Checklis t #14 - Resale - Primary ISDN Repair
Al/ Troubles Cleared within 4 hours (Percent) (MR-5A) (Pan'ty)-- lntewal Zone One

Mean `Hme to Restore (Hours:Minutes) (MR-6D) (Parity)- lnterva/Zone One

Repair Repeat Report Rate (Percent) (MR-7D) (Parity)- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7D') (Parity)- Intewal Zone One

All Troubles Cleared within 4 hours (Percent) (MR-5B) (Parity)-- lntewal Zone Two

Mean 77me to Restore (Hours:Minutes) (MR-6E) (Parity)- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7E) (Parity)- lntewal Zone Two

Repair Repeat Report Rate (Percent) (MR-7E*) (Parity)- Interval Zone Two

Trouble Rate (Percent) (MR-8) (Parity)-- Interval Zone One and Two

Trouble Rate (Percent) (MR-8*) (Parity)- lntewal Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)- Intewal Zone One and Two

32 t
321
321

321
321
322
322

322
322
323

323
323

Checklist #14 - Resale - DSO Installation
Instr/lation Commitments Met (Percent) (OP-3A) (Parity)-- Dispatches Within MSAs

Installation Interval (Average Days) (OP-4A) (Parity)-- Dispatches Within MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-1) (Parity)-- Dispatches VWthin MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B- 1) (Parity)- Dispatches Within MSAs

Installation Commitments Met (Percent) (OP-3B) (Parity)-- Dispatches Outside MSAs

Installation Interval (A verge Days) (OP-4B) (Parity)-- Dispatches Outside MSAs

324
324

324

324
324

325
325
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Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Parity)- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-2) (Parity)- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-SC) (Parity)- No Dispatches

Installation Interval (Average Days) (OP-4C) (Pan'ty)- No Dispatches

Delayed Days for Non-Faci/ity Reasons (Average Days) (OP-6A-3) (Parity)- No Dispatches
Delayed Days for Facility Reasons (Average Days) (OP-68-3) (Parity)- No Dispatches

Installation Commitments Met (Percent) (OP-3D) (Parity)- Interval Zone One

Installation Interval (Average Days) (OP-4D) (Pan'ty)- Interval Zone One
DelayedDays for Non-FacilityReasons (AverageDays) (OP-6A-4) (Parity)- lntenaI Zone One
DelayedDays for FacilityReasons (AverageDays) (OP-6B-4) (Parity)- /nterval Zone One
Installation Commitments Met (Percent) (OP-3E) (Parity)-- lntervalZone Two

Instr/lation Interval (AverageDays) (OP~4E) (Parity)-- Interval Zone Two
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5) (Parity)- lntewal Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-6B-5) (Parity)- lntewal Zone Two

New Service Installation Quality (Percent) (OP-5) (Parity)- Interval Zone One and Two

New Service Installation Quality (Percent) (OP-5*) (Parity)-- lntewal Zone One and Two

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic)

Count of Pending Orders Delayed for Facilities Reasons DSO (OP-15B) (Diagnostic)

325

325

326

326

326

326

327

327

327

327

328

328

328

328

329

329

329

330

Checklist #14 - Resale - DSO Repair
All Troubles Cleared within 4 hours (Percent) (MR-5A) (Parity)-- Interval Zone One

Mean Time to Restore (Hours:Minutes) (MR-6D) (Parity)- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7D) (Parity)-- Interval Zone One

Repair Repeat Report Rate (Percent) (MR-7D') (Parity)-- Intewal Zone One

All Troubles Cleared within 4 hours (Percent) (MR-58) (Parity)-- /ntewal Zone Two

Mean Time to Restore (Hours:Minutes) (MR-6E) (Parity)- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7E) (Parity)-- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7E*) (Pan'ty)- Interval Zone Two

Trouble Rate (Percent) (MR-8) (Parity)~- Interval Zone One and Two

Trouble Rate (Percent) (MR-8*) (Parity)- Intewal Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)- Intewal Zone One and Two

3 3 1

337

331

331

331

332

332

332

332

333

333

333

Checklist #14 - Resale - DS1 Installation
Installation Commitments Met (Percent) (OP-3D) (Parity)-- Intewal Zone One

Installation Interval (Average Days) (OP-4D) (Pan`ty)- Interval Zone One

Delayed Days for Non-Facility Reasons (A verge Days) (OP-6A-4) (Parity)- lntenaI Zone One

Delayed Days for Facility Reasons (Average Days) (OP-6B-4) (Parity)-- Interval Zone One

Installation Commitments Met (Percent) (OP-3E) (Parify)-- Interval Zone Two

Installation Interval (Average Days) (OP-4E) (Parity)-- Intewal Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5) (Parity)- lntewal Zone Two

Delayed Days for FacilityReasons (Average Days) (OP-6B-5) (Parity)- Interval Zone Two
New Service Installation Qualify (Percent) (OP-5) (Parity)- lntewal Zone One and Two

New Service Instr/lation Quality (Percent) (OP-5*) (Parity)-- Infewal Zone One and Two
Interval for Pending Orders Delayed Past Due Date (A verge Days) (OP- 15A) (Diagnostic)
Count of Pending Orders Delayed for Facilities Reasons DS1 (OP-15B) (Diagnostic)

3 3 4

334

334

334

334

335

335

335

335

336

336

336

337

Checklist #14 - Resale - DS1 Repair
All Troubles Cleared within 4 hours (Percent) (MR-5A) (Parity)-- lntewal Zone One

Mean 77me to Restore (Hours:Minutes) (MR-6D) (Parity)-- Interval Zone One

Repair Repeat Report Rafe (Percent) (MR- 7D) (Parity)-- Intewal Zone One

Repair Repeat Report Rate (Percent) (MR-7D*) (Parity)- Interval Zone One

3 3 8

338

338

338

338
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All Troubles Cleared within 4 hours (Percent) (MR-5B) (Parity)-- Interval Zone Two

Mean Time to Restore (Hours:Minutes) (MR-6E) (Parity)- lntewal Zone Two

Repair Repeat Report Rate (Percent) (MR-7E) (Parity)- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7E') (Parity)- lntewal Zone Two

Trouble Rate (Percent) (MR-8) (Parity)-- /ntewal Zone One and Two

Trouble Rate (Percent) (MR-8') (Parity)- Interval Zone One and Two

Customer and Non-Qwest Re/ated Trouble Reports (Percent (MR-10) (Diagnoszic)- Interval Zone One and Two

339

339

339

339

340

340

340

Checklist #14 Resale - Installation for DS3 and Higher
Installation Commitments Met (Percent) (OP-3D) (Parity)- Intewal Zone One

Installation Interval (Average Days) (OP-4D) (Pan'ty)- lntewal Zone One

DelayedDays for Non-Facility Reasons (Average Days) (OP-6A-4) (Parity)- Interval Zone One
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Checklist #14 - Resale - Frame Relay Repair
All Troubles Cleared within 4 hours (Percent) (MR-5A) (Parity)-- Interval Zone One
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Checklist #1 - Local Interconnection - LIS installation
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Checklist #1 - Local lnterconnectnon - LIS Installation
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Checklist #1 - Local Interconnection - LIS Installation

\

100.00%

I \ I
I

D
o

£9

99.00% l
98 00%
9700%
96.00% X
95.00%
94.00%
93 00%
9z00%
91.00%

No .Q<

N N N

o 9 9
if g2 "-

§
U
o

N
8m
E

v- N9 o
> .oo s wz '> u.

v-
o_uw
D

N
3
->

N NQ o
Ia n: W
< UJ

New Service Installation Quality (Percent (OP-5) (Panty - interval Zone One and Two

Date CLEC Num CLEC Dé fl( CLEC Rest SadDev Qwest Nurr Qwest Den Qwest Rest Mod Z So Panty Ser

o¢\-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep~02

406

435

368

415

438

423

435

449

323

211

321

349

424

448

383

419

445

428

444

453

327

223

329

362

95.75%

97_10%

96.08%

9905%

98.43%

98.83%

9797%

99.12%

98.78%

94.62%

97.57%

96.41 %

20.16%

1679%

19.40%

9.72%

12.44%

1075%

14.09%

9.36%

10.99%

2256%

1s 40"a

18.61 %

682

715

633

431

299

260

247

273

293

268

290

351

692

721

636

434

305

267

256

284

303

285

298

366

98.55%

99 17%

99.53%

99.31%

98.03%

97.38%

96.48%

96.13%

9670%

94.04%

97 32%

95 90%

2.78

2.5B

3.74

0.4

-0 38

-1.17

-1 03

-2 05

-1.46

-0 2B

-0.2

-0.35

0.89

0.57

1.27

-0 75

-1.23

~1 71

-1 63

-2.24

-1 BE

-1 17

-1 12

-1 ZN

New Service lnstallatxon Qualify (Percent) OP~5')(Pantyl- Interval Zone One and Two

I
o
o

100.00%
90.00%
80.00%
T0.00°n
60.00%
50.00%
40.00%
30.00%
20 00%
10.00° .
0.00%

53
3Wuo a2

- N N N
9 o o_ o

> u c .Qo w Ru o
z a LL

N N N N9 o c o
: ca Q.: 3 G)
W (D

N N
9 9>.2 cu

E <

4- - -X- - - CLEC Result Qwest Resu t

Date CLEC Num CLEC Dem CLEC R€S1 Std Dev Qwest Nutt Qwest Den- Qwest Res:moszsa Panty Scr

Oct-01

Nov.01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-O2

May»02

Jun-02

Jul-02

Aug~02

Sep-02

411

442

376

415

440

424

438

452

325

213

324

424

448

383

419

445

428

444

453

327

£23

329

%.93°0

98.56%

98 17%

99.05%

9B.B8 o

99.07 D

98.65%

99 78%

99.39°

95.52%

98.48°

17.24%

11.50%

13.40%

972%

10.s4° .

g 62%

1155%

4.69%

7.80%

2070° .

12 23°/

685

718

633

433

300

262

252

276

294

272

292

692

721

636

434

305

267

256

284

303

285

298

98994

99.58%

99.53%

99 77%

98.36%

98 13%

98 44%

97 1e° .

97.03%

95.44%

9799%

2.4

1 66

2

1.28

-0.55

-0 BE

-022

-2 07

-1 74

~0 04

.0 44

o 46

001

0.22

-0 22

-1.33

-1.54

-1.13

~2.26

-L06

-1.03

-1 27

-X -
av'l

140 00

120 00 ¢

100.00

g 80.00

fa ac 00

40.00 x _ .

20.00 1

0.00
No NoN

9
3'a

§
U
o

n
G

LL

v-
° .>o
z

No-m
2

N
° .
a
W
U)

No
8<

m:<

No_::
N
9>.av
2

e-- - -x- - -CLEC Result Qwes! Result

uQ
D

- N

o o.
c
<0

Interval for Pendmq Orders Dela ed Past Due Date {Averaqe Days) (OP-15A) D a lnostlc

Date CLEC Num CLEC Den: CLEC R€S\ Sn: Dev Qwest Nurr Qwest Den Qwest Rest Mod z Ser Par Ty Ser

Oct-01

Nov-01

Dec-01

Jan~O2

Feb-02

Mar~02

Apr-02

May-02

JuN-02

Jul 02

Aug-02

SED-OZ

1193

961

851

866

884

939

196

280

179

2a4

466

660

35

25

14

14

11

12

8

7

3

7

14

16

34 09

38.44

60.79

61 .86

8036

78.25

24.50

40 00

59.67

40.57

33,29

41 25

51 87

60.60

64 59

63.02

77.09

86.09

21 .41

43.18

43.66

46 33

43 49

47.88

125 1 125.00
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Checklist #1 - Local Interconnection - LIS Installation

Count of Pending Orders Delayed for Facnlmes Reasons LIS Trunk (OP-15B) (Dragnosl c)
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Checklist#1 Local Interconnection - LlS Repair
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All Troubles Cleared within 4 hours (Percent) (MR-5A (Parity)- IntervalZone One

Date CLEC Num CLEC Del'\( CLEC RESL Std Dev Qwest Nurr Qwest Den Qwest R881 Mod z Sci Panty So

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-O2

May-02

Jun.02

Jul-02

Aug»02

Sep-o2

92

74

65
Na

159

61

82

83

57

80

55

85

102

77

68

121

165

74

82

89

60

85

60

90

90.20%

96.10%

95 59%

93.39%

96.36%

82.43%

100.00%

93.26%

95.00%

94.12%

91.67%

94 44%

29.74%

19.35°/

20.54%

24.85%

18.72%

38 05°e

0.00%

25.07%

21 79%

23 53%

27.64%

22.91 °o

58

53

40

39

42

54

63

50

50

96

64

62

60

57

42

42

43

60

70

63

57

102

68

67

96.67%

92.98%

95.24%

92.86%

97 67%

SO 00%

90 00%

9524%

8172%

94 12°.

94 12%

92 54%

1.52

-0.7

-o 08

-0.12

0.28

1.23

~2.o5

045

-1 .2

0

0.52

-o 45

-0.08

-1 .43

-1.05

-1 07

-0 BE

-0.25

-z.z5

-0.72

-1 .73

-1

-0.69

-1 _27

Mean Time to Restore (Houls.Mlnutes (MR-60) Pantvl- Interval Zone One

Date CLEC Num CLEC D€0( CLEC R€sl S14Dev Qwest Nu Qwest Den QW8Sl Rest ModZS&:f Panty Ser

Oct-01

Nov-01

Dec~01

Jan-o2

Fe  02

M a r-O2

Apr-02

M4y-02

Jun-02

Jul-02

Aug-02

Sep-02

315_17

103:34

100:44

260.39

170-25

237155

80231

144.21

79 04

159:08

82:47

133 11

102

77

68

121

165

74

82

89

60

85

60

90

3:05

1 21

1-29

2.09

1:02

3:13

0:59

1.37

1~19

1.52

1:23

1 29

8:14

z 05

2'52

6:19

1-14

7:00

0:51

2:26

1:13

z23

1:31

1 51

93 22

117:44

62:43

87:54

56 41

13044

126.43

83.28

120 14

169.27

116 52

99234

60

57

42

42

43

60

70

63

57

102

68

67

1233

2 04

1:30

2.06

1.19

2:11

1:49

1 19

2.01

1-40

1:43

1 29

288

-0.71

-002

-015

-1 3

1.09

-2 13

0.96

-071

0.5

-092

-0.02

0.75

-1 43

-1 01

.1.09

-1 79

-0 34

-2.29

-0 42

.1 43

-0.69

-1 ss

-1 01

Repair Re » eat Report Rate (Percent mR-7m Pantyl- Interval Zone One

Date CLEC Num CLEC Den CLEC Rest. Std Dev Qwest NUIT Qw€s\ Den Qwest Resl Mod Z Ser Panty Scr

Oct-01

Nov-01

Dec-01

J a n-Oz

Feb-02

M ar-02

Apr-OZ

May-02

Jun-02

Jul-02

Aug-04

Sep»o2

20

18

12

14

40

13

14

10

13

12

8

19

I

102

77

68

121

16

7

8

as

6

8

6

g

I

I

19 61

23.38%

17 65%

11 57 /1

24 24%

1757%

1707%

11.24%

21.67%

14 12° .

13.33%

21 11%

39 70%

42.32%

38 12%

31 996

42 s6°..

38.05%

3763%

31.58%

41.20%

34 82%

33.99%

40 81 %

7

17

5

3

8

14

13

11

5

25

15

10

60

57

42

42

44

60

70

63

57

102

ea

67

11 67%

2982%

11 90%

7 14%

18.60%

23 33%

18.57%

17 46%

s 77°

24 51%

42.06%

14.93%

1 3

-O 81

0.78

0 77

076

-078

-0 24

-1

1.92

-1 .as

1 19

097

-0.21

-1.49

-0 53

-0.53

-0.54

-1.48

-1 14

.1 61

0.17

-2

-1.72

-0 41

» -Repo r Re at Report Rate (Percent (MR-7D"l Pantyy- lnten4| Zone One

Date CLEC Num CLEC Dem CLEC R¢$\ Std Dev Qwest Nu Qwest Den Qwest Res:Mod z Scr Panty Ser

Oct-01

Nov-01

Dec-01

Jar\.02

Feb-02

Mar-02

Apr oz

May-02

Jun~02

Jul-02

Aug-02

Sep-02

12

13

6

10

26

8

11

6

13

10

5

77

53

48

98

130

46

51

62

42

60

35

15 58%

24.53%

12.50%

10.20%

20.00%

17.39%

21 57%

9.68%

30.95%

16.67%

14.29°a

36.27%

43 03%

3307%

30.27%

40.00°.

37.90%

41 .13%

29.57%

46.23%

37.27%

34.99%

5

10

2

1

6

10

7

7

4

1

43

JO

24

29

29

37

50

40

38

68

53

11.63 A

29 41 %

8.33%

3 is o

2069%

27.03%

14.00%

17 50%

10 53%

1765 a

16 98%

0.56

-0 49

0 37

1 1

-0 08

-0 98

0.96

-1 02

Z22

~0 is

-0 33

~O 66
,1 3

~0.78

-0.33

~1 05

-1.6

-042

-1.62

0 35

-1.09

-1.2
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Checklist #1 - Local interconnection - LIS Repair
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All Troubles Cleared within 4 hours (Percent) (MR-5B (Pan\y)- Interval Zone Two

Date CLEC Num CLEC Den: CLECR€sl Std Dev Qwest Nurr Qwest Den QwestReal Mod z Ser Panty Ser

Oct-01

Nov~01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul~02

Aug-02

Sep~02

32

35

23

33

50

22

31

35

26

28

29

25

34

37

27

38

53

25

32

38

28

29

32

26

94.12%

94.59%

85.199

86.84%

94.34%

8800%

96.88%

92.11%

9286%

96.55%

90.53%

96 15%

23.53%

22.61 v,

35.52%

33.80%

23 1109

32 50%

17,40%

26.97%

25 75%

18.25%

29.15%

1923%

34

40

24

32

22

36

37

55

32

65

35

51

38

44

25

35

23

ea

39

59

35

70

CB

53

89.47%

90.91 %

96.00%

91 .43%

95.65%

94 74%

94.87%

93.22%

91 .43%

92.85%

92 11%

96.23%

~0.64

-0.57

1.24

o.56

0.04

0.89

-0.38

0.18

-0.2

-0.65

0.18

-0.01

-1.39

.1.35

-0.25

-0.66

-0.97

-0.46

-1.23

-0.89

-1 12

-1 .39

-0.89

-1

Mean T me to Restore(Hours:M\nutes (MR-SE) Panty)»~ IntervalZoneTwo

Date CLEC Num CLEC Den< CLEC Rest Std Dev Qwest Nu Qwest Den Qwes! Res Mod z Ser Panty Scr

Oc!-o1

Nov-01

Dec-O1

Jan-O2

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-Oz

so 58

61:14

239:06

65.53

89:21

56:12

53:34

54:10

J5238

45 46

53'30

34 10

34

37

27

38

53

25

32

38

28

29

32

26

1:48

1:39

8.51

144

1:41

2 15

140

12s

1:15

135

140

1 19

3:11

2 47

25:48

1 53

3:49

3'22

1.36

1.21

1:Z0

1 LB

1 41

1»23

199.24

68 20

37:43

73'05

31133

47.28

53:20

95 43

so 23

133:45

54 2B

6B529

38

44

25

35

23

38

39

59

35
70

CB

53

5:15

1.33

1:31

2:05

122

1:15

1:22

1'37

1-44

1:55

1:26

1 LB

488

0.25

1.44

-o.4

0.09

0.83

0.81

-0.47

.1 .15

-0.37

0.47

0 14

-1.53

-0.85

-0.12

-1 25

-0.95

-0.49

-0 51

-1.29

-1 7

-123

-0 71

-0,91

Repair Repeat Report Rate (Percent (MR-7E) (Panty)- Interval Zone Two

Date CLEC Num CLEC Den: CLEC RESI SidDev QWBS1 Nurr Qwest Den Q west Resp Modz Sci Panty Ser

Oct-01

nov-01

Dec-01

Jan-02

Feb-02

Mdr-02

Apr-02

May-02

Jun-02

Jul-Oz

Aug-02

Sep-02

10

14

6

3

16

6

5

9

4

3

s

4

34

37

27

38

53

25

32

38

28

29

J2

26

£9 41 %

37.84%

22.22°.

7 89%

30.19%

24 00°

15.63°.

23 88°

14 29%

10.34%

1B 75°

1s.3a° .

45.56%

48.50%

41.Sm

26 97%

45.91~.

42.71 °9

36.31 °o

4251 °o

34 99°.

30.4s°.

39.03%

36.08%

8

6

Z

6

J

1

7

5

5

14

10

9

CB
44

25

35

23

SB

39

59

35

70

38

53

21 05%

1364%

s.o0° .

17.14 o

13.04%

2 63%

17.95°

8.47%

14 29%

20.00%

26 34%

16.98%

0 79

2 47

1.36

-1 05

1.58

2 44

~0.25

1.99

0

-1 .09

-0.72

-0.18

-0 SA

0 5

0 17

-1 64

-004

0 48

-1.15

021

-1

-1.66

-1.44

-1 11

Repair Repeat Report Rate Percent (MR-7E') Pantyl- Intewa Zone Two

Date CLEC Num CLEC Den< CLEC R&SI Std Dev Qwest Num Qwest Den Qwest Rest Mod z Sci Panty Scr

Oct~01

No v-01

Dec-01

Jan-02

Feb~02

M ar-G2

Apr-oz

May-oz

Jun-02

Jul-02

Aug~O2

Sep~02

e

12

s

2

14

6

4

4

2

2

3

24

29

21

32
47

19

23

25

14

19

22

33.33%

41.38%

23 BI "a

s.25° .

29 79%

31.58%

17 39%

18.00%

14 £9 D

10 say

13 84%

47 14°

49.25%

42 59°

24.21 °o

4573%

46 4B°°

37.90%

36.66%

34.99'/

30.69%

34.32%

s

6

2

5

3

1

3

5

4

8

8

23

34

21

28

16

21

20

45

26

49

24

21 74°.

17.85%

9.52%

17.86%

1B.75%

4 76%

15.00%

11 11%

15.3e°.

16 33%

33.33%

0.84

2 OJ

1.05

-1 17

0.81

2 OB

0.12

0.55

~0.09

-0.58

-1 42

~O.49

0.24

»0.36

-1 71

-0.51

0.27

~0.93

»O.67

-1 06

-1.35

.1 86
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Checklist #1 - Local Interconnection - LIS Repair
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Trouble Rate (Percent (MR-8) Pansy)~ Interval Zone One and Two

Date CLEC Num CLEC Dem CLEC Rem SM Dev Qwest NunrQwestDen Qwest RES Mod2Su Panty Ser

Od~01

NOv-01

Dec-01

Jan-02

Feb-02

Mar-01

Apr-02

May-02

Jun-02

Jul-01

Aug-02

Sepal

136

114

95

159

21B

99

114

121

as

114

so

116

990149

913315

933a24
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Checklist #1 - Collocation
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.. -x- .. CLEC Result Benchmark - 90

Scheduled Interval 90 Calender Days or Less (Average Days) (CP-1A) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
OCt-01
Nov~01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

439
154
221
310
118
412
561
855
623
660
273
63

7
2
3
5
2
7
8
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4
1

62.71
77.00
73.67
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59.00
58.86
70.12
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73.33
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Scheduled Interval 91 to 120 Calendar Days (Average Days) (CP-1B) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr~02
May-02
Jun~02
JUl-02
Aug-02
Sep-02

394
324
350
438
210
176
213
840
221

1278
444
878

6
5
6
6
3
2
3

11
3

15
6

11

65.67
64.80
58.33
73.00
70.00
88.00
71.00
76.36
73.67
85.20
74.00
79,82

24.39
16.02
4.46

Scheduled Interval 121 to 150 Calendar Days (Average Daysl (CP-1C) (Benchmarks
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr~02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

805
838

1039
395
584
426
567

1414
1009
1348

950
1768

8
11
12

4
6
5
5

12
10
14

g
17

100.62
76.18
86.58
98.75
97.33
85.20

113.40
117.83
100.90

96.29
105.56
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21.19
15.25
24.88

Forcasted Collocations (Percent) (CP-2A) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

'I

1

1

1

100.00%

100.00%

0 . 0 0 %
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Checklist #1 - Collocation
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Non-Forcasted & Late Forecasted Collocations (Percent) (CP~2B) (Benchmark)
Date CLEC Num CLEC Denim CLEC Result CLEC Std Dev
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Jun-02
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Aug-02
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Benchmark - 90%- - -X- - - CLEC Result

CoHocatlons with Intervals Longer than 120 Days (Percent) (CP-2C) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Sid Dev
OCt-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

23
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27
23
10
15
23
22
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28
27
23
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100.00%
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100.00%
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Benchmark - 10- - -X- - .. CLEC Result

Collocation Feasibillty Study Interval (Average Days) (CP-3) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Sid Dev
Oct-01
Nov-01
Dec-Ot
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

216
132
225
357
196
315
329
316
182
368
169
179

23
15
26
39
21
34
35
35
27
53
23
21

9.39
8.80
8.65
9.15
9.33
9.26
9.40
9.03
6.74
6.94
7.35
8.52
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1.25
1.50

Collocation Feasibility Study Commitments Met (Percent) (CP-4) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul~02
Aug-02
Sep-02

36
24
28
49
31
56
42
65
33
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32
30
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31
56
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33
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100.00%
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19.60%

0.00%

In ' I
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Checklist #1 - Trunk Blocking
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Checklist #1 - Trunk Blocking
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Trunk Blockage to Qwest Tandem Offices (Percent) (NMC) (Diagnostic)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Oct-01
Nov-01
Dec~01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

1152.68
1087.75

951.42
1442.5
1263.9

1001.48
1342.85
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93.77
57.15

597.39
472.98

133626
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157844
160796

0.86%
0.79%
0.67%
1.01%
0.85%
0.67%
0.91%
0.59%
0.06%
0.04%
0.38%
0.29%
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5.50%
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Trunk Blockage to Qwest End Offices (Percent) (NI-1 D) (Diagnostic)
Date CLEC Num CLEC Denim CLEC Result CLEC Std Dev
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
MaY-02
Jun-02
Jul-02
Aug-02
Sep-02

234.38
362.55
258.32
415.05
359.08
231.54
826.49
160.58

337.7
375.74
569.03

1089.11

63106
67906
69010
71793
75309
77757
80205
80830
82750
84658
85210
85282

0_37%
0.53%
0.37%
0.58%
0.48%
0.30%
1.03%
0.20%
0.41 %
0.44%
0.67%
1.28%

2.67%
3.94%
3.89%
3.83%
3.32%
2_80%
4.74%
1.71 %
2.96%
3.28%
6.43%
8.89%
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Checklist #2 - Gateway Availability
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Date Availability
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May-02
Jun-02
Jul-02
Aug-02
Sep~02

99.97%
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Gateway Avallability - IMA-GUI (Percent) Fetch-n-Stuff (GA-1 B) (Benchmark)
Date Availability
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Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

100.00%
100.00%
100.00%

99.50%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

X

Gateway AvailablIlty - IMA-GUI (Percent) Data Arbiter (GA-1C) (Benchmark)
Date Availablllty
o<n-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

99.77° 0
100.00%
100.00%
100.00%
100.00%
100.00%

99.97%
100.00%
100.00%
100.00%

99.96%
100.00%

Gateway AvallablIlty - IMA-GUI (Percent) SlA (GA-1Dl (Benchmark)
Date Availability
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

100.00%
99.55%

100.00%
99.95%
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Checklist #2 - Gateway Availability

Gateway Availability . IMA-EDI (Percent) (GA-2) (Benchmark)
Date Availability
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Date Availability
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100.00%
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Gateway Availability - GUI - Repair (Percent) (GA-6) (Benchmark)
Date Availability
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May-02
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Aug-02
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100.00%
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99.50%
99.92%

100.00%
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Checklist #2 - Gateway Availability
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Checklist #2 - Preorder Response Times - MA
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Date CLEC Num CLEC Denom Response Time sm Dev
Oct-01
Nov-01
Dec~01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

1233.44
1210.56
1598.4

1733.94
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1545.5
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1548.18
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1471.74
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Apr-02
May-02
Jun-02
Jul-02
Aug-02
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Date CLEC Num CLEC Denim Response Time Std Dev
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Date CLEC Num CLEC Denom Response Time Sta Dev
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Pre-Order Response Turned (Semce Availabuhtyl (Avg Sec) MA Aggregate (P0-1A-2 Totally Benchmark

Date CLEC Num CLEC Denom Response Time Std Dev

Oct-01
NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

20879.1
17587.72
18490.78
20144.11
17757.99
20916.15
22807.02
24849.48
21288.28
25503.93
2573639
24993.81

3515
3285
3706
3820
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3453
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5.94
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7.25

Pre»Order Response Times (Facvhty Check) Avg Sec MA Request (PO-1A~3(a) (Dwgnostac)

Date CLEC Num CLEC Denom Response Time Std Dev

Oct-01
Nov-01
Dec-01
Jan~02
Feb-02
Mar-02
Apr-02
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Date CLEC Num CLEC Denom Response Time std Dev
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Mar-02
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Jul-02
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Checklist #2 - Preorder Response Times - MA
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Date CLEC Num CLEC Denom Response Time Sm Dev
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

5821.76
5664.41
5823.21
6055.01
5649.5
8691 .4

9265.89
9229.6

7234.52
8520.25
8529.74
9423.12
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5289
5688
5902
5271
6110
6531
6795
5571
6461
6366
7185
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1.02
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1.42
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1.36
1.30
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1.34
1.31
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0 .32

0 .33
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0 .49
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0 .66

0 .67

0 .80

0.22

Pre-Order Response T mes(Address Validation) (Avg Sec) MA Response P0-1A~4 b) (Diagnostic)

Date CLEC Num CLEC Denom Response Time Std Dev
OC1-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

24170.7
25762.56
25264.91
27527.29
24920.7

32419.17
34082.92
35518.04
25843.37
30068.52
29756.11
36632.85
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5289
5688
5902
5271
6110
6531
6795
5571
6461
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7185

4.65
4.87
4.44
4.66
4.73
5.31
5.22
5.23
4.64
4_65
4.67
5.10

2.79
2.54
2.66
3 08
2.77
3.27
2.95
3.07
2.19
1.82
1.85
3.44

Pre-Order Response Tmes (Address Vahdahon) Avg Sec) MA Aggregate (P0-1A-4 Total) (Benchmark)
Date CLEC Num CLEC Denom Response Time Std Dev
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

29992.46
31425.97
3108812
33582.3
30570.2

41110.57
43348.81
44747.64
33077.89
38588.77
38285.85
46055.97

5198
5289
5888
5902
5271
6110
6531
6795
5571
6461
6366
7185

5.77
5.94
5.47
5.69
5.80
6.73
6.64
6.59
5.94
5.97
6.01
6.41
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Date CLEC Num CLEC Denom Response Time Std Dev
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
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Date CLEC Num CLEC Denom Response Time Std Dev
OCt-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug~02
Sep-02
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Date CLEC Num CLEC Denim Response Tlme Std Dev
0ct-01
NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
JuI-02
Aug-02
Sep-02

1025.7
955.49

1002.16
996.11
946.51

1248.15
1249.14
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1243.54
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Pre-order Response Times (TN Reservation) (Avg Sec) MA Response (PO-1A-6(b)) (Dxagnosuc)

Date CLEC Num CLEC Denim Response Time StdDev
Od-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

5428.32
7561.88
5306.52
5394.82
5178.67
5972.92
6393.37
6568.62
6360.92
7905.61
7315.29
5849.67

1578
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1556
14a7
1602
1579
1651
1428
1610
1560
1300

3.44
5.16
3.37
3.47
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4.05
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4.45
4.91
4.69
4.50

a.10
4.92
1.94
1.70
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1.12
1.15
1.46
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2.29
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Pre-Order Rasnonse `l1mes (TN Rnsewatnon) (Avg Sec) MA Accept (PO-1A-6(c)) (Duagnosbc)

_x_
14l;[ '.
$81

888
188

s g
§_ e

s s |
Il I' u g S S s
§§8 .;s8§8s§

--~X-~-RI¢p1ullTm

Date CLEC Num CLEC Denom Response Time s o Dev
001-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
JUl-02
Aug-02
Sep-02

2161.86
2585.74
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Pre~Oraer Respond Tmes (TN Resewalnonp (Avg Sec; MA Aggregate (P0-1A-6 Total; (Benchmark;

Date CLEC Num CLEC Denom Response Time StdDev
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

8615.88
11103.11
7843.74
7398.27
6979.69
8325 51
8627.19
8885.49
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9668.81
7725.55

1578
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Pre~Qraer Response TIMES (Loop Quah6c¢uon Tools) (Avg Sec; MA Request (P0-1A-1 an (buagnosuc

Date CLEC Num CLEC Denom Response Time Std Dev
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

320.67
301 .92
331.91
338.37
2535.4

3407.79
3451.65
3506.33
2995.25
3369.91
3066.85
1888.66

509
487
530
544
3282
3605
3586
3703
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3442
3197
1794

0.63
0.62
0.63
0.62
0.71
0.95
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1 .05

0.16
0.13
0.06
0.11
0.25
0.21
0.28
0.21
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0.44
0.45
0.15
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Pre-Order Response Times (Loop Quahficauon Tools) (Avg Sec) MA Response (PO-1A-7(b)) (Benchmark)

Date CLEC Num CLEC Denom Response Time sm Dev
061-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

4066.91
8284.03
7861.73
7216.95

32707.68
37815.98
35516.6

35821.73
27510.82
27854.13
25254.07
10310.12
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3586
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1794
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14.83
13.27
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5.75

2 .97

15 .37
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4 .15

4 .02

4 .37

Pre-OrderRlfnousaTunes (Loon Qualnfcauon Tools; (Avg Sec) MAAgglngane(po-1A-1 'row (Dlagrostsc)
Date CLEC Num CLEC Denom Response Time Std Dev
OC1-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

4387.58
8585.95
8193.64
7555.32

35243.08
41023.77
38968.25
39328.06
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31224.04
28320.92
12198.78
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3442
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Pie-Older Response Times (Resale of Qwest DSL Quahicaion; Ava Sec MA Request (po-1A-a(a,; (D agnashc)

Date CLEC Num CLEC Denom Response Tlme StdDev
Od-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

240.62
224.72
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330.33

454
424
439
454
407
456
458
467
386
433
419
363

0.53
0.53
0.54
0.55
0.59
0.90
0.90
0.90
0.90
0.98
0.91
0.91

0.06
0.06
0.07
0.14
0.14
0.05
0.12
0.06
0.06
0.48
0.53
0.06

l I
g

39
3-
2 9 e< w

N N
9 9nlllL

3
>~ :
m :I -a

2s.0a

2o.oo

B 1500
oo
u 10.00

5 of ¢
T. ~x--x- -x- -x

0.00
3
8

S  3 o c '8 3
u c 58 • 1z Q 4 E

° . 'X' - - Response The Benchmark . to

Pre-order Responsellmes (Resale of Qwest DSL QualMca! on; Avg Sec) MA Response (Po.1A.a(b» (Benchmark

Date CLEC Num CLEC Denom Response Time StdDev
Od-01
NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
JUl-02
Aug-02
Sep-02

1920.42
1450.08
1510.16
1389.24
1416.36
2936.64
2390.76
2694.59
2126.86
2883.78
2551.71
2043.69

454
424
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467
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433
419
363

4.23
3.42
3.44
3.06
3.48
6.44
5.22
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6 .88
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4 . 4 8
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Pre-Order Response Times (Resale of Qwest DSL QuallEca6on) (Avg sec) MA Aggregate (P0-1A»8 Total) (Daagnosucl

Date CLEC Num CLEC Denom Response Time Std Dev

OCt-01
Nov-01
Dec-01
Jan-o2
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

2161.04
1674.8

1747.22
1538.94
1656.49
3347.04
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3114.89
2474.26
3308.12
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2374.02
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Pre-Order Response T»mes (ConneWng Faclhty Asslgnmern) Avg Sec) MA Request (P0-1A~9 a ) (Diagnostic)

Date CLEC Num CLEC Denom Response TIITI8 Std Dev
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

612.96
779.61
999.98
91z.04
1015.1

1039.54
1051.3
862 11
973.74
995.47
449.39
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2286
2320
2367
1941
2206
2135
1018

0.44
0.44
0.43
0.44
0.44
045
0.44
044
0.44
0 47
0 44

0.08
0.02
0 08
0.02
0.02
0.11
0.04
0.17
0.13
0.30
0 08

Pre-Order ResponseTurned(Connect ng Fac Ty Assignment) Avg Sec) MA Response PO~1A-9 b)) (Dlagrlostlc)

Date CLEC Num CLEC Denom Response Time Std Dev
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

25049.35
32078.54
42068.82
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41565 94
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42441.73
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30096.43
8398.01
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pre-Order Response Times (Connecting Faculty Assignment) (Avg Sec) MA Aggregate (PO-1 A-9 Totally (Benchmark)

Date CLEC Num CLEC Denim Response Time Std Dev

oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

25662.31
32858.15
43068.8

38099.17
42581.04
42753.19
43493.03
35476.62
40990.53
31091.9
8847.4

1401
1760
2303
2052
2286
2320
2367
1941
2206
2135
1018

18.32
18.67
18.70
18.57
18.63
18.43
18.37
18.28
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Checklist #2 - Preorder Response Times - MA
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Checklist #2 . Preorder Response Times - MA

|
Pre-Order Response Times (Rejected Query) (Avg Sec) MA Total (PO-1 D-1) (Dnagnostac)
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Checklist #2 - Preorder Response Times - ED!
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Checklist #2 - Preorder Response Times - EDI
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Checklist #2 .. Preorder Response Times - EDI
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Checklist #2 - Electronic Flow-through - Resale

Electronic Flow-through for LSRs Received via MA Resale Aggregate W/O UNE-P-POTS (Percent) (P0-2A-1 ) (Diagnostic)

Eiectronxc Flow-through for LSRs Renewed via EDI Resale Aggregate W/O UNE-P-POTS (Percent (P0-2A-2) (Duagnosnc)
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Date CLEC Num CLEC Denom CLEC Result Std Dev
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
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Sep-02
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E ecironuc F ow-through for All E lglble LSRs Race red via MA POTS Resale (Percent po.2a-1) (Benchmark)
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E ectromc Flow-through for All E gable LSRs Received via Et POTS Resale (Percent) (P0-2B-4) (Benchmarks

Date CLEC Num CLEC Denom CLEC Result Std Dev

Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun~02
Jul-02
Aug-02
Sep-02

3142
5985
7710
9269
3811
3691
4750
3351
3512
4016
5397
512g

4327
6915
8345
9868
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3928
4937
3475
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72.610o
86.55%
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93 93%
91 .30%
93.97%
96.21 %
96.43%
94.61 %
95.44%
97.26%
96.50%

44.59%
34.12%
26.51%
23.88%
28.18%
23.81%
19.09%
18.55%
22.58%
20.87%
16.32%
18.38%
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Checklist #2 - Eleciromc Flow-through - Unbundled Loops
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Eledromc Flow-thraugh for LSRs Received wa MA (Percent) (P0-2A-1) (Daagnost c)

Date CLEC Num CLEC Denom CLEC Result CLEC sm Dev
om-01
Nov-01
Deo01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
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Sep-02
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Date CLEC Num CLEC Denom CLEC Resun CLEC Std Dev
OC1-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

3336
3920
4303
10195
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7791
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7213
7974
7391

5426
4977
5861
11236
6903
6518
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10240
7887
7901
8591
7962

61 48%
78.76%
73.42%
90.74%
88.38%
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89 48%
92.82%
91 .11 %
9129%
92.82%
92.83%

48.66%
40.90%
44.18%
28.99%
32.04%
35.13%
30.68%
25.81%
28.46%
28.19%
25.82%
25.80%

Qwest Perf Results Checklist (14-State 271PID 5.0) Regional

Previous PO-2B UBL standard (Jan02 thru Jun02) was 70%
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Checklist #2 - Electronic Flow-through .. LNP
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Eleetronnc Flow-through for LSRs Receved via MA LNP (Percent) (P0-2A-1) (Dvagnostnc)

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Oc1-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

8046
B860
9017
10745
792g
8224
B785
7583
6584
8850
9286
7170

15183
16370
15822
19095
14602
13958
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11316
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13094

52.99%
54. 12%
55.99%
56.27%
54.30%
58.92%
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60. 14%
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54.76%

49.91 %
49.83%
49.51%
49.61%
49.81%
49.20%
48.82%
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48.47%
49.72%
49.77%

ElectronicFlow-through for LSRs Receded viaEDI LNP (Percent)(P0-2A-2) (Diagnostic)
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E ectronuc F ow-through for All El gable LSRs Recs»ved via EDI LNP Percent) (PO-2B-A) (Bendmmark)

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

5474
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10668
12045
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12553
17014
14197

7043
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8510
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17841
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91 .92%
94.62%
94.37%
95.69%
97.04%
97.16%
97.20%
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96.81%

27.25%
22.56%
23.05%
20.31 %
16.95%
16.63%
16.49%
15.20%
16.37%
18.43%
21 .03%
17.58%

Qwest Perf Results Checklist (14-State 271PID 5.0) Regional

Previous PO-2B LNP standard (Jan02 thru Jun02) was 90%
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Checklist #2 - Electronic Flow-through - UNE-P-POTS
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Electronic Flow-through for LSRs Renewed we MA (Percent) (P0-2A-1) (Dnagnostlc)

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Oct-01
Nov-01
Dec-01
Jan~02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

3071
3292
2823
3264
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4812
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5015
5157
6018
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5933
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Electronic Flow-through for LSRs Received via EDI (Percent (P0-2A-2) (Dnagnostlc

Date CLEC Num CLEC Denim CLEC Result CLEC Std Dev
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
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Electron c Flow-through for All Elngnb e LSRs Renewed v a MA (Percent) (P0-2B-1) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
APr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

3071
3292
2823
3264
4051
3902
4812
5497
5015
5157
6018
7111

3819
3943
3778
3988
4614
4553
5524
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5552
6004
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80.41 %
83.49%
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37.13%
43.46%
38.55%
32.73%
35.010o
33.51 %
31.55%
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34.81 %
31 .01%
29.57%

Electronic Flow-through for All Ehguble L$Rs Received we EDI (Perceval (P0-2B-2 (Benchmark

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

798
2059
1539
1947
1566
1604
1947
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3263
3786
2921
2648

1466
2661
1830
2504
2019
1869
2388
4707
3778
4245
3167
2836

54.43%
77.38%
84.10%
77.76%
77.56°a
85.82%
81 .53°0
85.96%
86.37%
89.19%
92.23%
93.37%

49.80%
41 .84%
36.57%
41 59%
41 .72%
34.88%
38.80%
34.74°0
34.31%
31 .05%
26.77%
24.88%

Qwest Pert Results Checklist (14-State 2711510 5.0) Regional
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Checklist #2 - LSR Rejections
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Jan-02
Feb-02
Mar-02
Apr-02
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Jul-02
Aug-02
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Date CLEC Num CLEC Denom CLEC Result

ocn-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

3215215
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2863200
2013:05
1994226
2018225
2013247
1721116
1760117
1523240
135B:38
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15289
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Checklist #2 - LSR Rejections
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LSR Relectuon Not roe Interval for Manual and HS (Hours.Minutes) (PO-3C) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

5273153
5253133
6682215
4071129
4787:34
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4242125
5237.57
7805531
8357127
S970:24
8156236
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552
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12:26

LSRs Rejected for MA - Rejected Manually (Percent) (P0-4A-1) (Dxagnostsc)
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Date CLEC Num CLEC Denom CLEC Result
oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
MaY-02
Jun-02
Jul-o2
Aug-02
Sep-02

4578
4026
3296
3881
3142
3582
3402
3840
3754
2169
2415
1988
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85656
87829
102045
84615
94010
90804
94906
86121
96249
100214
90491

4.91%
4.70%
3.75%
3.61%
3.71%
3.81 %
3.75%
4.05%
4.36%
2.25%
2.41%
2.20%

LSRs Rejected for MA - Auto-Rejected (Percent) (P0-4A-2) (Dnagnoshcl
Date CLEC Num CLEC Denim CLEC Result
Od-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

25739
24670
28208
29785
25067
28421
28078
29158
26953
30964
31140
28557

93217
85656
87829
102045
84615
94010
90804
94906
86121
96249
100214
90491

27.51%
28.80%
32.12%
29.19%
29.62%
30.23%
30.92%
30.72%
31.30%
32.17%
31 .07%
31 .56%
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LSRs Re;ected for EDI - Rejected Manually (Percent) (P0-4B-1 I (Diagnostic)
Date CLEC Num CLEC Denom CLEC Result
001-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

6241
4560
3927
4492
3544
2989
6587
5659
6144
3439
3784
3393

61930
65120
69357
83678
57897
57060
77654
74231
74983
77071
82784
72657

10.08%
7.00%
5.66%
5.37%
6.12%
5.24%
8.48%
7.62%
8.19%
4.46%
4.57%
4.67%
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Checklist #2 - LSR Relectaons
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LSRs Rejected for EDI Auto-Rejected (Percents (P0-4B~2) (Diagnostic)
Date CLEC Num CLEC Denom CLEC Res u l t

Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

14444
14716
15289
20133
13400
13392
17647
16508
18081
18573
16788
15106

61930
65120
69357
83678
57897
57080
77654
74231
74983
77071
82784
72657
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LSRs Received via Facsimile (Percent) (PO-4C) (Diagnostic)
Date C L E C  N u m CLEC Denom CLE C Res u l t

Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

677
599
652
521
584
481
402
500
554
486
603
656

8574
4332
6223
5963
5174
3753
3788
3496
3382
3391
2877
2771

7.90%
13.83%
10.48%

8.74%
11 .29%
12.82%
10.61%
14.30%
16.38%
14.33%
20.96%
23.67%

Qwest Pert Results Checklist (14-State 271 PID 5.0) Regional
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Checklist #2 - Firm Order Confirmations - Resale

¢X` _.A-v<-v<
'Xt

_X' *~
,><' x

~x'

ucoo

N
o

N
o

N
o

10000° .
98.00° 0 1
96.00°  X . ~x .
94.00° n
92 00%
90.00°
BB,00°
86 00
84 00°

N
° .
3-1c

m
">

.D
ea
LL

a
E

v
9>oz

1-o
LJQ
c

8 3
ea Qa W
< m

<-c
'a
o

Benchmark - 90%- - -X- - CLEC Resu t

N
9\.Q.
<

:
:'1

N8 Q
>,s
E

- 7<-H>< ( r~X X - X - X -x . v( - -K ' 'X

t
uoo
is

100.00%

99.00% X

98.00%

97.00%

96.w°.

95.00° .

94.00%

93.00%

92.00%
N
°.
's

<-o
u
o

No
a<

N N
°. 9c .aRu w-» IL

NoLN
2

N
9
QW
U)

-
e
oMJ
Q

v-
9>o
z

N N N
9 9 9
a 3 8'2 -5 <

Benchmark . 95%- - -X- - - CLEC Result

FOCi On Time for Fully Electrunuc L$RsReceivedVia MA (Percent) (PO-5A-1(a)) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result

Od-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
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FOCi On Time for Fully Electronic LSRs Received Vla EDI (Percent) (PO-5A-2(a)) Benchmark;
Date CLEC Num CLEC Denom CLEC Result

OC1-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

3908
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5341
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6612
7347
6644
7752
8237
7715

3925
8026
9220
11152
5344
5260
6634
7348
6732
7765
8241
7716

99.57%
99.65%
99.90%
99.94%
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99.28%
99.67%
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FOCi On Time For Electron Manual LSRs Received Vla MA Percent) (P0-5B-1 a)) (Benchmarks

Date CLEC Num CLEC Denom CLEC Result

OC1-01
Nov-01
Dec-01
Jan-G2
Feb~02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

12165
11068
11719
12703
10568
9989
10711
11855
10299
11800
10351
10174

12441
11286
12136
13172
10932
10301
11037
12235
10722
12226
10744
10555

97.78%
98.07%
96.56%
96.44%
96.67%
96.97%
97.05%
96.89%
96.05%
96.52%
96.34%
96.39%

FOCs On Time For Elec1romdManu4l LSRs Received Via EDI Percent) PO-5B-2(¢l (Benchmark)

Date CLEC Num CLEC Denom CLEC Result

OC!-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar~02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

11018
10582
9428
11701
7793
7311
13641
9062
11234
9961
8422
6822

11395
11024
9901
12060
7931
7352
13992
9076
11391
9986
8459
6841

96.69%
95.99%
95.22%
97.02%
98.26%
99.44%
97.49%
99.85%
98.62%
99.75%
99.56%
99.72%
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Checklist #2 Firm Order Confirmations ... Resale

FOCs on Time for Manual (Percent) (PO-5C-(a)) (Benchmark)
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Date CLEC Num CLEC Denom CLEC Result
oct-o1
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
MaY-02
Jun-02
Jul-02
Aug-02
Sep-02

G741
3271
4966
4896
4100
2670
2688
2098
2140
1937
1502
1449

6927
3314
5026
4929
4132
2695
2710
2113
2179
1966
1536
1468

97.31%
98.70%
98.81%
99.33%
99.23%
99.07%
99.19%
99.29%
98.21%
98.52%
97.19%
98.71%
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Checklist #2 - Firm Order Confirmations - Unbundled Loops
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FOCs On Torre for Fully Eledromc LSRs Received Wa MA (Percent) (PO-5A-1(b)) (Benchmark)
Date CLEC Num CLEC Denim CLEC Result
oct-01
Nov-01
Dec-01
Jan~02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

3286
3777
3364
4215
3416
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3364
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3416
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3389
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FOCs On Time for Fully Electronic LSRs Race red Via EDI (Percent) (PO-5A-2(b)) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result
oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

3321
3815
4219
9511
5282
4711
7104
8705
6461
6543
7241
6668

3323
3829
4220
9511
5284
4738
7105
8706
6492
6553
7241
6673

99.94%
99.63%
99.98%

100.00%
99.96%
99.43%
99.99%
99.99%
99.52%
99.85%

100.00%
99.93%

• ¢
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Date CLEC Num CLEC Denom CLEC Result
Oct-01
Nov-01
Dec-01
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Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
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FOCs On T me For Electron c/Manual LSRs Renewed Va EDI Percent (PO-5B-2(b) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

9085
8708
8559
10137
7418
8357
9077
8406
9025
10676
11421
9662

9150
8752
8586
10152
7427
8380
9119
8450
9080
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11489
975g
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99.69%
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9 9 . 9 %
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Checklist #2 - Firm Order confirmations - Unbundled Loops
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FOCs on Time for Manual (Percent) (PO-5C-(b)) (Benchmark)
Date CLEC Num CLEC Denim CLEC Result
o<.~i-01
Nov~01
Dec-01
Jan-02
Feb-02
Mar-02
APr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

278
172
241
226
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173
275
258
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237
235
175

278
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280
267
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239
236
175
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100.00%
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Checklist #2 Firm Order Confirmations -LNP
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FOCi On Time for Fully Electronic LSRs Reoeuved\ha MA (Percent) (PO~5A-1(c))(Benchmark)

Date CLEC Num CLEC Denom CLEC Result
OG1-01
NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

7655
8538
8724
10395
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8012
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5838
8139
8465
6544
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FOCi On T me for Fully Electronic LSRs Received Via ED! (Percent) (PO-5A»4(cl) (Benchmark
Date CLEC Num CLEC Denom CLEC Result
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Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
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FOCi On Tme For ElectronlclManuaI LSR Renewed Via MA (Percent) (PO-5B-1(cl (Benchmark

Date CLEC Num CLEC Denom CLEC Result
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Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

5332
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FOCi On Time For Electron c/Manu¢l L$Rs Renewed Vla ED (Percent) PO-SB-2(c) (Benchmark

Date CLEC Num CLEC Denim CLEC Result
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

4322
4741
5418
5088
4282
3959
3926
4633
5100
5279
7060
6664

4325
4749
5448
5093
4286
3960
3926
4638
5104
5282
7065
6669

99.93%
99.83%
99.45%
99.90%
99.91%
99.97%

100.00%
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99.94%
99.93%
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Checklist #2 - Fim'\ Order Confirmations .. LNP

FOCs on Time for Manual (Percent) (PO-5C-(c)) (Benchmafn)

Date CLEC Num CLEC Denom CLEC Result

oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

108
111
173
130
130
237
232
253
287
439
305
293

108
111
175
130
130
237
234
253
289
439
306
295

100.00%
100.00%

98.86%
100.00%
100.00%
100.00%
99.15%

100.00%
99.31%

100.00%
99.67%
99.32%

I
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Checklist #2 - Firm Order Confirmations - LIS
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• Fim Order Confirmations (FOCs) On Time (Percent) (PO-5D) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result

Od-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

561
482
433
461
518
621
553
514
411
365
412
380

566
483
437
466
531
533
557
517
412
366
412
380

99.12%
99.79%
99.08%
98.93%
97.55%
98.10%
99.28%
99.42%
99.76%
99.73%

100.00%
100.00%
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Checklist #2 - Completion Notifications
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Date CLEC Num CLEC Deni CLEC R€SL CLEC Std r Qwest Nurr Qwest Den- Qwest Rest Modz Sci Parity Ser
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Date CLEC Num CLEC Den: CLEC R€sl CLEC Std r Qwest Nurr Qwest Den Qwest Res Modz Ser Panty Scr
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Nov~0t
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Jan~02
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Date CLEC Num CLEC Den CLEC R€$L CLEC Sid r Qwest Nun*QwestDen Qwest Res:Modz Sci Par Ry Sci
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Checklist #2 - Jeopardy Notifications _ Non-Deslgned Services
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Date CLEC Num CLEC Den(CLEC R€SL Std Dev Qwest NurrQwest Den Qwest Res:Mod zScr Parity Ser
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Checklist #2 - Jeopardy Notlficatlorus - Unbundled Loops
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Jan-02
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Mar-02
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Oc!-01

Nov-01

Dec~01

Jan-02

Feb-o2

Mar-02

Apr-02

May-Oz

Jun-02

Jul-02

Aug~02

Sep-02
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Checklist #2 - Jeopardy Notiflcations - LIS
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Checklist #2 - Jeopardy Notifications - UNE-P-POTS
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Checklist #2 - LSR Accountability
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Date CLEC Num CLEC Denom ICLEC Result
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Checklist #2 - Due Date Changes
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Checklist #2 - Timely Release Notifications
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4 PO-16 Timely Release Notifications (Percent) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result

oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
JUn-02
Jul-02
Aug-02
Sep-02
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1
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Checklist #2 - Stand-Alone Test Environment (SATE) Accuracy
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Stand-Alone Test Environment (SATE) Accuracy (PO» 19) (Percent) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result

Od-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
JUn-02
Jul-02
Aug-02
Sep~02

358
390
749
619
637
654
646
659

379
395
792
649
656
656
659
666

94.46%
98.73%
94.57%
95.38%
97.10%
99.70%
98.03%
98.95%

Stand-Alone Test Environment (SATEI Accuracy (P0-19A Rel. 8.0 (Percent) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result

OC1-01
Nov-01
Dec-01
Jan-02
Feb~02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

188
187
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188
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99.47%
98.94%
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Stand-Alone Test Environment (SATE Accuracy (P0-19A) Rel. 9.0 (Percent (Benchmark)

Date CLEC Num CLEC Denom CLEC Result

oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

188
189
187

189
189
189

99.47%
100.00%

98.94%

Stand-Alone Test Environment SATE)Acwracy(pO-19A) Rel 10.0(Percent) (Benchmark

Date CLEC Num CLEC Denim CLEC Result

OCt-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

189
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100.00%
98,45%
98.45%
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Checklist #2 - Stand~Alone Test Environment (SATE) Accuracy
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Stand~Alone Test Environment (SATE) Accuracy (P0-19A) Rel VICKI (Percent) (Benchmark)

Date CLEC Num CLEC Denim CLEC Result

OC1-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep~02
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Stand-Alone Test Environment (SATE) Accuracy (PO-1 QB) (Percent) (Benchmark)

Date CLEC Num CLEC Denom CLEC Result

001-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

118 119 99 .16%

Qwest Pert Results Checklist (14-State 271 PID 5.0) Regional
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Checklist #2 - Manual Service Order Accuracy
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Manual Service Order Accuracy POTS Resale (Percent) (PO-20) (Diagnostic)

Date CLEC Num CLEC Denom CLEC Result

OC't-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

398
471
501
465

441
520
540
480

90.25%
90.58%
92.78%
96.88%
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Manual Service Order Accuracy Unbundled Loop Aggregate (Percent) (PO-20) (Diagnostic

Date CLEC Num CLEC Denom CLEC Result

oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

382
397
413
372

396
417
434
394

96.46%
95.20%
95. 16%
94.42%

Qwest Perf Results Checklist (14-State 271 PID 5.0) Regional
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Checklist #2 - Order Accuracy
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Order Accuracy (Percent) (Diagnostic)

Date CLEC Num CLEC Denom CLEC Result

001-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

51358
55939
54061

5t786
56156
54324

99.17%
99.61%
99.52%

Qwest Perf Results Checklist (14-State 271PID 5.0) Regional
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Checklist #2 - Access To Centers
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Calls Answered wxthun Twenty Seconds - Interconnect Provusiomnq Center Percents (OP-2) Panty

Date CLEC Num CLEC Denom CLEC Resu K Qwest Num Qwest Denom Qwest Result

OC!-01

NOv-01

Dec-01

Jan-02

Feb-o2

Mar-02

Apr-D2

May-02

Jun-02

Jul-02

Aug~02

Sep~02

29974

26494

25774

33426

28640

29431

29632

28738

26320

28597

30142

29029

30839

27862

27582

35459

29376

29788

30270

29322

27152

29219

30673

29677

97.20%

95.09%

93.45%

94.27%

97.49%

98.80%

97.89%

98.01%

96.94%

97.87%

98.27%

97.82%

3407926

2819746

2529350

3156401

2593071

2638255

2829976

2890939

2606063

2774B43

2554557

2747435

4011312

3441968

3315622

4152509

3147543

3273774

3423085

3519539

3218558

3669243

3682542

3340161

B4.96%

81.92%

76.29%

76.01%

82.38%

80.59%

82.67%

82.14%

80.97%

75 62%

72.08%

82.25%

Calls Answered w thin 20 seconds . Interconnect Re /Bar Center (Percent (MR-2) (Panty

Date CLEC Num CLEC Denim CLEC Result Qwest Num Qwest Denom Qwest Result

Oct~01

Nov-01

Dec~01

Jan-02

Feb-O2

Mar-02

Apr-02

MdY'02

Jun-02

Jul-02

Aug-02

Sep-OZ

22611

19983

18034

17097

16056

17341

17296

18953

17950

19079

20752

18155

23837

22801

19952

20252

1B751

19901

20156

22897

22347

24241

23847

21172

94BE%

B7.64%

90 39%

84.42%

85 58%

BE 14%

85 BI%

B2.7B%

80.32%

78 71 o

B7.DZ°»

BE 75°

526715

472032

440835

426971

356562

395295

386034

378179

389434

451076

4491 B4

415020

601761

545396

512988

515511

429847

46912

459220

458753

495518

574101

529360

481254

87.53%

86.39%

85 93%

82 eau

82 95%

85 30%

84.06%

50.68%

78 s9°.

78.s7°.

84 85%
as.24°.
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Checklist #2 - Billing
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'Ema to Provide Usaqe Records (Averaqe Days) UNEs and Resale Aqqreqate (Bl-1A) (Pantyl

Date CLEC Num CLEC Demon CLEC Result Qwest Num Qwest Denor Qwest Resul Modz$u Panty Scr

OCK~01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

16051798

19776092

37905289

23417076

21855760

152479642

159001591

150100427

134293352

156780146

171737455

131213012

7259012

7312725

9698472

11115127

10800751

57082653

64944414

70547086

58310568

66933839

78367353

76399931

2.21

2.10

3.91

2 11

2.02

2.67

2.31

2.13

2.30

2 3 4

2.19

1 .72

586280359

569665035

549950356

593048716

470128454

493511107

537032570

522517656

400840778

479056924

469146066

327892128

87111713

81301546

80247866

83817742

68308938

79376589

89839151

89081177

68050446

82958935

83544177

75838182

6.73

7.01

6.85

7.0B

8.88

6.22

5.98

5.87

5 89

5.77

5.62

4.32

~641.75

-59B.11

-456.34

-797.66

-733.16

-1095.86

-1400.37

-1541.56

-1246.84

-1a4s.e6

-1310.4

-1370.73

-391 .16

-364.62

-278.44

485.94

-446 .73

~667 .24

-852.36

-938 .2

-759.02

-821 .54

-797.67

-83434

Time to Provide Usaqe Records (Percent Jonntty-provnded Switched Access (BI-1B (Benchmark

Date CLEC Num CLEC Denor CLEC Result Qwest Num Qwest Demon Qwest Resul Mod zSer Pa Sci

Oct-01

No v-01

Dec-01

Jan-02

Feb-D2

Mar-02

Apr» 02

May~02

Jun-02

Jul-02

Aug-02

Sep-02

19200366

17750491

17531796

18832998

17023705

17707452

14631710

15205788

14250241

17121438

15701484

15B53992

19348448

17BB8150

17634182

19208085

17085423

17833141

14700379

15434429

14463144

17138666

15746930

15941330

99.23%

99.23%

99.42%

98.05%

99.64%

99.30%

99.53%

98.52%
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`l1me to Provde Usage Records CAT11] Average Days) UNEs and Resale Aggregate BI-1 C-1 (Dada xnostnc)

Date CLEC Num CLEC Denor CLEC Result Qwest Num Qwest Demon Qwest Resul Mod z Sci Parry S r

OC!-D1

No v-01

Dec» 01

Jan-02

Feb-02

Mar-02

Apr-02

May-0.4

JUfl~0z

Jul-02

Aug-O2

Sep-02

103255378

115879318

126295544

93860341

43753086

48329899

56142588

53405161

2.J6

2.40

2.25

1 76

400840778

479056924

469146066

327892128

68050446

82958935

83544177

75938182

5 89

5.71

5 62

4.32

-1130

-1205.66

-1173.B5

-1224.57

-687.99

-733 .99

-71465

-745 .49

Tame to Provide Us 118 Records CAT10] (Average Daysl UNEs and Resale Aqqreqate Bl-1C-2 (D a mostxcl

Date CLEC Num CLEC Dena CLEC Result Qwest Num Qwest Demon Qwest Resu Mod z Ser Panty Ser

Od-0 1

Nov» 01

Dec-01

Jan-02

Fe b-o l

Mar-02

Apr-02

May~0z

Jun-02

Jul-02

Aug-02

Sep»02

31037974

40900828

45441911

37352671

14557482

18603949

22224765

22994770

2.13

2.20

2.04

1.62

400840778

479056924

469146066

327892128

68050446

82958935

B3544177

75938182

5.89

5.77

5 62

4.32

.80723

-900.65

-90042

-966.54

-491 76

-548.55

-548 42

-588.62

Qwest Perf Results Checklist (14-State 271PID 5.0) Regional

Perice PID, the Retail analog for BI-1C-1 is the same as BI-1A which contains only Category 10 records
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Checkllst #2 - Billlng

QWBSVCLEC AggregateDate Qwest/CLEC Aggregate QwesucLEc Aggregal

Od-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

88543
89933
81334
89943
87919
90939
92057
90748
86233
89420
88896
89028

88545
89937
84480
89948
92654
90939
92055
90748
86235
89421
88898
89035

100.00%
100.00%
96.28%
99.99%
94.89%

100.00%
99.99%

100.00%
100.00%
100.00%
100.00%
99.99%

Qwest Perf Results Checklist (14-State 271 PID 5.0) Regional
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Checklist #2 - Billing
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Bull nq Aocura - Ad ustments for Errors (Percent) UNEs and Resale A nqreqate (Bl-3A) (Panty

Date CLEC Num CLEC Dene CLEC R8sl CLEC Std [ Qwest Nurr Qwest Den Qwest RealModz Ser Panty Ser

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar~O2

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

17413638

14817831

47586168

36954846

38051713

45829637

36275017

38104607

37575371

40747443

34240832

37449648

41188778

53787041

50645731

37545942

38465732

47554155

38277906

38570402

39111436

41388958

35511015

38124617

422B%

27.55%

93.96%

58.43%

CB 92%

96 37%

9477%

9B.79%

9607%

9B.45%

96.42%

98.23%

4940%

44.68%

23.82%

12.45%

1032%

1869%

22.27%

10.92%

1942%

12.35%

1B.57%

13.19%

691615994

641612401

663755280

878100184

707388126

696928100

691989317

560747836

682747131

721988937

627544764

681615951

701704330

652030058

871426459

687297811

719295193

713337971

705084179

696384290

G90441730

730536778

632507681

686128945

98.56%

98.40'7

98.86%

98.66%

98.34%

97 70%

98.14%

94 88%

98.89%

9B.83%

99,22%

99.34%

29492.08

39832.01

3163.11

12261

-274.23

590.57

1506.42

-1072.63

1630 25

221.1

1835.04

827.44

11928.91

24215 14

1922.04

73.54

-16772

358 04

91484

-653.11

990.12

133.42

1114.63

502.05

Qwest Pert Results Checklist (14-State 271PlD 5.0) Regional
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Checklist #2 - Billing
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Bnlhnq Completeness (Percents UNEs and Resale Aqqreqate BI-4A) (Part)

Date CLEC Num CLEC Dem CLEC R€sl CLEC sea r Qwest Nun' Qwest Den Qwest Rest MGdZSCf Panty Scr

Od-0 1

Nov-01

Dec-01

Jan~02

Feb-02

Mar-02

Apr-02

May~02

Jun-02

JUI~02

Aug~02

Sep-02

27899

64751

99926

84185

105133

98047

120193

114873

130292

118636

29155

66805

103373

B7223

107917

100461

126235

118270

133256

125B02

95.69%

96.93%

96.67%

96.52%

97.42%

97_G0%

95.21%

97.13%

97.78°o

94.30%

20.30%

17.26%

17.95%

18.34%

15.85%

15.31 %

21.35%

16.70%

14.75%

23.18° .

554511

1 B83260

2075884

2044422

2175817

2364956

2283150

2200098

2415661

2266781

559507

1941143

211 B602

2088512

2224544

2406776

2365024

2232754

2447525

233BB40

99.11%

97.02%

97.98%

97.89%

97.81 %

98.26%

96 54%

98 54%

98.70%

96.92%

60.43

1 .39

29.42

27.62

8.53

15.81

25.08

39 _35

28.93

52.29

35.74

-0,16

16.88

15.79

4.19

8.61

14.25

22 93

16.59

30.79

Qwest Pert Results Checklist (14-State 271 PID 5.0) Regional
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Checklist #2 - Billing

Bnllxnq Accuracy & Claims Processmq - Acknowledgment Percent) All Bl-5Al (Benchmark)

Date CLEC Num CLEC Dem CLEC R8sl CLEC Std : Qwest Nurr Qwest Den Qwest R€$l Mod z So Panty Ser

Oct-G1

Nov-01

Dec-01

Jan-02

Feb-02

M31'-02

Apr-02

MdY-02

Jun-02

Jul-o2

Aug-02

Sep-02

42
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Benchmark - 95%

BlllInu Accuracy s. Clo ms Processunq . Resolution (Percent) All (B -5B) (Benchmark)

Date CLEC Num CLEC Den CLEC RESL CLEC Std r Qwest Nurr Qwest Den- Qwest Res:Mod z So panty Ser
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Installation
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5.25

s as

5 56

5.59

5 oz

s09

5.01

-1.0B

-3 46

-242

5 91

-2 14

-1 44

-o05

-1 49

-4 01

-4 so

-6 15

-3.97
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) lnstaliation
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NOv-01

nec-o1

Jan-02

Feb-02

Mar-02

APr-01
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Jun-02
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Sep-02
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76
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4 50
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17.73
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7.00

10.88

12.35

10.81
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-1 07

-1.4a

-1.23

-1 42
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Checklist #2 - Urubundled Network Element - Platform (UNE-P) Installation
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Installation
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Repair
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Date CLEC Num CLEC Dem CLEC R8sl CLEC Std E Qwest Nunr ¢west Den Qwest ReesMod z So Panty Scr

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mdl'-02

Apr-02

May-02

Jun~02

Jul-O2

Aug40z

Sep-02

104

97

79

71

74

74

77

111

109

136

119

699

654

579

533

498

510

621

701

753

886

854

14.a8°.

14.83%

13.64%

13.32%

14.86%

14.51 %

12.40%

1s.83°.

1448%

15.35%

13.93%

35.59%

35.54%

3-4.33%

33 98%

35 57%

35.22%

32.96%

36.51 %

35,19°a

36.05%

34 63%

17122

15615

18048

12839

10716

11725

12958

13581

14630

18063

17741

120882

112829

105887

93973

78638

84853

95894

102427

108747

132166

124648

14.16%

13.84%

15.16%

13.66%

13.63%

13.82%

13 51 %

13.26%

13.45%

14 42%

14,23%

054

0.73

-1.01

-0.23

0.8

0.45

-0.81

2

0.82

0.78

-0.25

-0.67

-0.55

-1 .61

-1.14

-0.51

-0.73

-1.49

0.22

-0.5

-0.52

-1.15

»pomtmeMsMet Percent) (MR-SAI(Panty- Dispatches WNhunMSAsR€D8ll'
Date CLEC Num CLEC Den( CLEC R8$L CLEC Std r Qwest Nurr Qwest Den Qwest Rest Modz Ser Panty Scr

OC(-01

No v-O1

Dec.01

Jan-Oz

Feb-o2

Mar-Oz

Apr-02

May-02

J un~02

Jul-oz

Aug-02

Sep~0z

784

683

591

5B5

542

542

646

711

783

877

B62

801

B49

768

682

651

605

610

705

781

845

979

946

869

92.34%

88.93°

B6.66%

89.86%

BE 59%

88.85%

91.63%

91 04%

92.66%

BE 58%

91 .12°0

92 17°

26.59%

31.37'V

34.00%

30 18%

30.54°

31 47%

27.69°.

28.56°

£6.07 o

30.55%

28.44%

26.88%

127055

115966

107274

98036

82138

87281

96637

103292

108801

130885

12474B

116266

135743

125979

118561

105482

87573

92986

103052

108990

115562

141268

t33577

124230

ss.eo°.

92.05%

90 48°a

92.9%

93 79%

96.86%

93.78°

94.77%

94 15%

92 65%

93.39%

93.59%

1 .49

3 19

3.39

$.06

4.27

5.14

2 35

4.67

1.83

3 67

28

1.7

-0.09

0 94

1.06

0.B6

1.6

2.13

0.43

1.54

0.12

1 .23

0.7

0.03

Outof Service Ceared wnhm24 hours (Percents MR-3B> Panty)- Dls atdmes OutsideMSAs

Date CLEC Num CLEC Dem CLEC R€$L CLECStdl: Qwest NurrQwest Den Q west Res\ Mod z Ser Panty Scr

Oct 01

Nov»01

Dec-01

JdI'l'0Z

Feb-02

Mar-Oz

Apr-OZ

May-02

Jur-Oz

Jul-02

Aug-02

$ep~0Z

103

94

99

113

115

107

151

149

151

194

231

167

109

98

110

123

122

111

156

154

156

212

245

184

94 50%

95.92°

90.00°.

91 87°

M.26°0

96.40%

9679°

96.75%

96.79°

91 .51 °o

9429/

90.76%

22.81 °a

19.79%

30.00%

27.33%

23.26 /n

18 640

17,61 °o

17.72 a

17.61°D

27.87%

23.21 °o

2B.96°=1

22791

20267

17557

15863

14326

16197

19244

20873

24220

28622

26981

23219

25082

23317

20495

17945

15988

17654

21101

22744

26734

32443

30072

27209

90 87%

86.92%

85.66°

a8.40°.

89 60%

91 .75°9

91 20°n

91.77%

90.60%

88.22%

89.73%

85.34%

-1.3-1

-2.54

-1 29

-1 .Z

-1.58

-1 77

-2.46

-2.24

-2.64

-148

-2.34

-2 0?

-1 .8

-2 6

-1 79

-1 .73

-2.02

-2.08

-2.49

-2.36

-2 61

-1 .9

-2.42

-226

All Troubles Cleared wlthm 48 hours (Percent (MR-4B Parnv - Due »archesOutside MSAs

Date CLEC Num CLEC Dene CLEC R8S\ CLEC Std r Qwest Nutt Qwest Den Qwest Rest Mod z Scr Panty Ser

Oct-01

Nov-01

D€¢.01
Jan-02

Feb42

Mar-02

Apr-04

May-04

Jun-02

Jul-02

Aug-02

Sep-02

146

134

154

168

154

149

214

199

207

265

295

221

150

135

160

171

151

150

220

203

209

270

301

228

97.33%

99.25%

96.25%

98.25%

98.09%

99.33%

97.27%

98.03%

99.04%

98.15%

9B.01 %

96 93°

15 11°.

8.57%

19.00%

13.13%

13.69%

B 14°

16.29%

13.90°.

g 74%

13.48%

13.98°

17.25°0

34434

32191

28212

25596

22156

24338

28612

30599

34555

40315

38045

33773

35660

33502

29560

26590

22839

24936

29479

31300

35492

41692

39073

35325

9s.56°.

96.09%

9544%

95,16°¢

97.01 °a

97.60%

97.06%

97.76°.

97.36%

96.70%

97.37%

95.61 °a

-052

-1 .9

-0 49

-1.36

-0.79

-1.38

~0.19

-0.26

-1.51

-1.33

-0.69

~0 97

-1.31

2.15

-1.3

-1.83

-1 48

-1.B4

-1.11

-1.16

-1 .92

-1.81

-1 42

-159
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Date CLEC Num CLEC Dene CLEC R€S\ CLEC Std [Qwest fury I st Den Qwest Rest Modz Sci Panty Ser

Od-01

Nov-01
Dec-ot

Jan-02

Feb-02

Mar-02

Apr-02

May-OZ

Jun-02

Jul-02

Aug-02

Sep-02

1940101

1586219

2288-00

2196 33

163001

1505104

2650157

2303 15

2230116

3505'13

3784 14

3153206
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135
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270
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11 45

14 18
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9.15

17.31

11:34

g 50
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Date CLEC Num CLEC Den< CLEC Real CLEC Smr Qwest Nurr Qwest Den Qwest Rest Mod z So Panty Scr

OC!-O1

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-O2

May-02

Jun-02

Jul-02

Aug-o2

Sep-02

24

25

14

23

20

19

29

34
19

47

42

38

150

143

167

175

163

150

222

20s

214

278

307

232

16.00%

1748%

8.38%

13 14%

1227%

1267%

13 06°

16.50%

8.88%

1691%

1368%

16.38%

35.66%

37.98%

27.71 °o

33.79%

32.81 %

33.26%

33.70%

37.12 a

28.44%

37.4B°n

34 36%

3701 g

5091

4600

4489

3812

3122

3328

3B14

4044

4773

6252

5573

5017

36456

34219

30320

27210

23338

25446

29966

31881

36179

42541

39898

36080

13.96%

1344%

14.81°o

14.01 %

13.38%

13.08%

12,73°°

12.68%

13.19%

14 70/

13.97%

13.91 o

0.73

1 38

.2.33
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-0.41
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Date CLEC Num CLEC Den CLEC R€$l CLECS(d r Qwest Nutt Qwest Den Qwest Resp Mod zSc! Panty Ser

Oct-01

Nov-01

Dec~01

Jan-02

Fen-02

Mar-o2

Apr-02

May-o2

Jun-02

Jul-02

Aug-02

Sep-02

23

18

8

21

18

12

26

26

19

39

36

127

111

125

149

136

126

190

173

192

242

264

18 11 °o

16.07°a

e.40°

14.09%

1324%

9 52%

1.168%

15 03/

9 90%

16 12

13 64=.

38 51 °u

36.73°

Z448%

34.80°

33.B9°9

29.35°

34.37%

35.74 />

29.88%

36.77%

34 32%

4451

4009

3905

3290

2727

2956

3395

3644

4262

5674

5051

32149

30040

26638

23486

20575

22839

27548

29286

33185

39118

36760

13.84%

13 35°

14.66%

14 01%

13.254

12 94%

12.32%

14.44%

12 a4°

14.50%

13.74%

1.36

0 85

~2.6

0.05

-0.01

-1 14

0.5B

1.02

-1 22

0 72

0.05

~0.17

~O.48

-2.58

-0.97
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-1 69
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-1.74
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Date CLEC Num CLEC Den: CLEC Re.. CLEC Std c Qwest Nun Qwest Den Qwest Res: Mod z Sci Panty Ser

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jurl~02

Jul-o2

Aug~O2

Sep-02

141

136

149

166

155

144

208

196

206

25B

291

215

150

143

167

175

163

150

222

206

214

278

307

232

9400%

95 10%

B922%

94.86%

95.09%

95 00%

9369%

9515%

9626%

92 B105

9479%

9267

2375 A

21 58%

31 .01 °

22.09%

21.60%

1960%

24 $1 °o

21 .49%

18.97%

25 84%

22.23%

26 06%

34590

32007

28061

25517

22124

24196

28465

30330

$4530

4037B

3B131

34379

36456

34219

30320

27210

23338

25446

29966

31881

36179

42541

39898

36080

94.88%

93.54%

92.55%

9378%

94.80%

95.09%

94.99%

95.14°

95.44%

94 92 /

ss.s7° .

95.29%

0.52

-0.76

1.57

-0 59

_0 17

-0.52

089

-0.01

~0.57

1.54

0.68

1.77

-0.68

-1.46

-0.05

-1 .36

-1.1

-1 .31

-046

-1

-1.35

~0.06

-0.5B

0 OB
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Date CLEC Num CLEC Den< CLEC Rest cLecsm r QwestNunr Owns! Den QvusslResl ModZSa Panty Ser
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z s
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259
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254
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s a w s
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96.03%

98.19%
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s u n s
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9846%
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95.05%
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M 1 ' 1 l
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10.58*
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Repair
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-9.61
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6 . 8 4
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-11 04
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Repair
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Checklist #2 - Unbundled Network Element .. Platform (UNE-P) Centrex Installation
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M ay»0z

Jun-O2

J u1-02

Aug-02

Sep-02

5736

4968

4806

5444

3864

4B18

4684

5189

5348

4704

4061

2514

917

750

760

B51

642

712

717

784

B83

754

667

461

6.26

6 62

e32

6.40

6.02

6.77

6.53

6.62

6 06

6.24

6.09

5.45

5.49

6.04

5.91

540

4 19

5.74

5.26

1.10

5 91

4.55

4.84

3.92

4279

3734

2186

3B14

2900

3288

3641

3455

3201

3992

7604

7576

905

813

500

790

641

691

650

808

618

753

1426

1290

4.73

4.59

4.37

4.83

4.52

4.76

5.57

4.28

5.18

5 30

5.33

587

4.85

7.39

6.12

3.81

5.61

5.3

1 99

8.29

2 57

2.28

2.68

-1 .17

1.95

3_5

2.72

1.32

2 41

2.23

0 21

4.04

0.56

0 39

0.63

.1 71

Delayed Da s for Non~Fa<:llxty Reasons (Average Days) (OP~6A-1) (Panty - Dispatches Wvthm MSAs

Date CLEC Nu CLEC Dem CLEC R€$1 CLEC Std E QW€S\ Nutt Qwest Den Qwest Res Mod Z Ser Panty Ser

OC!-01

Nov»01

Dec-D1

Jan~oz

Feb-02

Mar~Oz

Apr-02

M a y-02

Jun~02

Jul-o2

Aug»02

Sep-02

152

63

202

5th

117

151

162

300

187

7

101

42

26

20

43

70

as

45

40

36

27

22

ZN

13

5.85

3.15

4.70

7.39

J 34

3.36

4.05

8 33

6.93

$.59

4,st

3.23

8.07

4 B5

7.68

30.88

3.99

s 68

4.46

22.70

20 83

3 03

10.59

3.19

444

225

181

225

126

295

197

52

81

315

373

493

I

48

51

28

as

22

42

33

22

2

3

73

71

9.25
441

6.46

4.09

5.73

7.02

5.97

2.36

4.05

8 75

5 11

6.94

-0.$B

-0.5J

-0 7

0 46

-1.02

-1 .03

~0.91

2,1

0.02

~D 91

-0.16

-1 13

-1.41

-1.32

-1 .42

-O 72

-1 .62

-1.63

-1 55

0.27

-0.99

-1.55

-1 1

-t.69

De eyed Days for Faculty Reasons AveraqeDo s) (OP-6B~1 (Panty)- Dnspatches Wxthm MSAs

Date CLEC Num CLEC Den: CLEC Real CLEC Std r Qwest Nurr Qwest Den QwestRest Mod Z$cr Panty Scr

Oct-01

Nov-01

Dec-01

Jan-02

Feb-04

Mar-02

Apr-02

May-02

Jun-OA

Jul-02

AUg'02

Sep-02

233

182

235

319

105

4 9

96

185

127

194

106

74

14

g

22

32

13

21

16

20

21

25

11

8

16.64

20.22

10.68

9.97

B.08

10.90

6.00

9 25

6.05

7.76

B 83

9 25

25.18

19.38

13.30

10.86

g 29

17.69

L92

11 34

4.82

5.25

6,01

B.26

497

283

23B

637

345

187

209

207

174

276

293

182

51

30

29

34

46

18

18

17

19

39

28

22

9.75

9.43

8.21

18.74

7.50

10 39

11.61

12.18

9 16

7.0B

10.46

8.27

1.28

1 .BB

1 .11

-1 61

0.62

0.11

-1 .CB

-0.91

-0.69

0.57

-0.35

0.28

-0.22

0.14

-0.33

-1.98

-0 62

-0 93

-1 82

-1.56

-1 42

-066

-1 21

~0.83
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex lnstallatuon

Installation Comm rents Met Percent) OP-SB) (Panty)- Dnspatches Outside MSAs I
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Date CLEC NumCLEC Den: CLEC Rest CLEC Std Qwest Nurr Qwest Den Qwest Rest Mod z Sc! Panty Ser

OC!-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar~02

Apr-02

May-02

J un.Q2

Jul-02

Aug~02

Sep-02

280

263

224

246

209

270

285

343

325

321

433

197

290

278

237

275

236

281

299

358

334

339

449

217

96.55%

94.60%

94.51%

89.45%

88.56%

96.09%

95.32%

95.81 %

97.31 %

94.69%

96.44%

90.78%

1825°e

22.59°/

22.77%

30.71 °o

31.83%

19.39%

21.13%

20.04%

16.19%

22.42° .

18.54%

28,93°9

110

86

79

78

80

99

88

99

67

111

126

96

122

91

90

88

91

102

95

107

78

118

141

110

90.16%

9451%

B7.78%

s8,s4%

87.91 %

97.05%

92.83%

92.52%

85 90%

94.07%

89.36%

B7 27%

-1.99

-0.04

-1 66

-0.21

-0 16

0.38

-0.87

-1 13

-261

-0 25

-2.38

-0.9

-2.21

-1.02

-2 01

-1 .13

-1 .1

-0.77

-1 .53

-1 69

-2.58

-1.15

-2.45

-1 .55

Installation Interv¢l (Avert Ne Days) (GP-4B) (Panty - D spatdmes Outside MSAs

Date CLEC Num CLEC Den: CLEC Rest CLEC Sta r Qwest Nurr Qwest Den Qwest R8$\ ModZScr Panty Ser

OC1-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Ap'-02

M ay~O2

Jun»02

Jul-oz

Aug-o2

Sep-oz

1949

1969

1473

1729

1530

1677

1803

2203

1836

2150

2571

1185

295

279

238

279

238

284

302

360

335

344

452

219

6.61

7.06

6.19

6.20

6.43

5.90

597

5.12

5,45

6.29

5 69
541

9.14

6.41

5 53

5.31

B 17

3.98

3.64

5 57

2.75

4.69

3 62

5 58

714

493

714

527

516

485

445

546

495

733

893

710

123

92

93

BE

91

104

96

108

BE

119

143

111

5.80

5.36

7.68

5.92

5.57

4.66

4 54

5 06

5 BE

5 16

624

5 40

1.28

0.51

-1 1

0.06

1.01

1.23

1 55

1.47

-0.6

0.15

-0 96

-0 s

-0.22

-0 69

-1 .67

-0.96

-0.39

-025

-0.05

-0.11

-1.36

-091

-1 .58

-1 .37

Delayed Da 's for Non-Faclllty Reasons (Average Daysl (OP-GA»2) (Panty)- Dnspatches Outside MSAs

Date CLEC Num CLEC.D€Y1C CLEC Rest CLEC Sm r Qwest Nun*QwestDen Qwest Res:Mod Z Scl Pdflfy Scr

OCt-01

Nov-01

Dec-01

Jan-02

FeMJ2

Mar-O2

Apr-02

May-02

Jun-02

Jul-o2

Aug~O2

Sep~0¢

67

83

24

89

83

35

52a

22

11

42

24

35

6

10

5

21

17

8

9

g

4

8

9

11

11 17

S 30

4 B0

4.24

4.B8

4.3B

58 67

2.44

2 75

5.25

2 67

3.18

1B 76

13.08

4.32

9.59

B.D5

6 B0

167.77

1 .24

2.87
10.02

L06

5.31

12

16

27

20

39

87

15

9

36

49

219

J
4

7

6

11

4

5

5

6

8

11

4 00

4.00

3.86

3 33

3.55

21 75

3.00

1 .BO

6 00

6 12

19.91

1 26

0.23

0.21

-0.33

0 06

-0.68

1 19

041

-1.16

-0.9

-o 95

-0.23

-0.86

4.86

-1.2

-0.97

-1 42

-0.28

-0 75

.1 71

-1.55

-1 58

Delayed Da fs for Facll\t~ Reasons Average Do 's) (OP»6B-2 (Panlyl- D»spatdles Outs dh MSAs

Date CLECNum CLECDen: CLEC R€S( CLECStd r Qwest NutT Qwest Den Q west Rest Mod z Scr Panty Sci

Oct-01

Nov-01

Dec-01

Jan»02

Feb-02

Mar-02

Ap(-02

May-02

Jun-02

Jul-02

Aug-02

$ep»02

193

80

60

65

176

34

64

62

59

114

63

171

5

6

8

B

10

4

4

6

5

12

7

11

38.60

13.33

7.50

8.12

17.60

8.50

16.00

10.33

11.80

9.50

9.00

15.55

48.69

12.42

3.02

s 33

14.45

5.00

14.72

11.29

1370

627

8.08

17.53

91

12

79

12B

21

29

34

63

131

62

19

9

2

s

4

1

2

2

S

7

7

3

10 11

6.00

15.80

32.00

21 00

14.50

1700

1260

1B 71

886

633

2 17

053

-047
-1 66

-0.27

-0 96

-0 11

-1.04

0.13

o 22

0.32

-0.68

-1.29

-2.01

~1.16

-1 .59

-1.07

-1.63

-9.92

-0.87
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Checkllst #2 - Unbundled Network Element - Platform (UNE-P) Centrex Installation
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Inn lawn Commmnents Mel (Percent) (or-ac (Pamy)- No Dnspaidzes

Date CLEC Num CLEC Dem CLEC R8sl CLEC Std r Qw¢s! Nor QwestD00 Qwest kssuModz$¢! Party Ser

OC!-01

Nov-01

Dec-01

Jan-02

nm-ca

Mar-02

Apr-01

May-02

Jun-02

Ju1-02

Aug-02

Sep-02

1192

1563

2921

2934

1266

1023

887

732

G90

121

571

406

1212

1587

2971

:ala

1296

1051

905

153

705

731

ssh

411

sa35*

9a.49%

9831%

97.70%

97.69%

91.34%

98.01%

97.21 *

97 Sr.

sa63%

ss47%

98.78%

12.74%

1220*

12.a61s

14 go*
1511414

16.10%

1396*

16.47%
1443%

11 62*

1229*

10.96%

231

1a1
45

59

et
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as
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79

50

91

78

239

139

47

as

65

40

as

123

85

54

102

as

96.65%

94.24%

95.14%

89.39%

98.46%

95.00%

ss.s1 *

96.75%

92.94%

92.59%

95 10%
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-o.s7

-2.11

0.2a
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-1 41

-181
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Installation flem Averil Days (OP-4C) (Pantv)- No Dispatches

Date CLEC Num CLEC Dem CLEC Rem CLEC$IdI Qwest Nurr QweslDen Qwest Res moaz sa Parity So

Od-01

Nov-01

DeC-01

Jan-01

Feb-04

Mar-02

Apr-oz

May-04

Jun-O2

Jul-02

AugM

Sep-OA

5711

1710

14170

14612

5985

4927

3989

3348

3200

3339

2582

1662

1168

1545

2846

2943

1235

1009

859

111

bBl

117

566

407

4.89

4 99

4.98

4 97

485

4 ea

4.s4

411

4.69

4.66

4.se

4.08

1 .97

1 .49

1 .73

1.81

1 .19

1 .63

1 67

2.29

1 .48

1 58

1 .77

1.95

933

524

10.9

190

Paz

1ZB

181

396

291

140

327

a41

22s

1.42

i s

64

65

40

BE

123

et

54

99

BS

4.09

3.97

2.29

2.91

5.88

320

21s

3.22

3.46

2.69

3.30

4 01

3.87

5.01

3.72

2.75

-0.46

211

3.72

11.23

1.33

3.72

2 so

0.33

1.35

2.05

1 26

0.67

-12s

0.32

1 26

5.83

-0.19

1.28

0.75

-o.s

Dela a Da form:>n-Faelzy Reasons Arr e Days (Op-6A-4| panty - No Dnsmches

Dane CLEC Num CLEC Dem CLEC RES( CLECSM r Qwest Nutt QwestDen Qwest Rlsc MOd ZSCr Pa Scr

Ocl- 1

N04-D1

Dec-01

Jan-01

Feb-02

Mar-04

Anr-02

may4>z

Jun-02

Jul-02

Aug-04

Seo-02

70

61

169

478

139

87

32

39

29

20

28

10

18

23

45

so

£8

27

is

18

14

a

6

5

389

2.65

376

409

496

4.22

2.1J

2 17

2.07

2 so
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2.00
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3 74

6 23

5 46
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1 25
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1 54
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3.29

3.00

6.43
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2 of

1 33

15.60
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1.00

15 17

.1.91

-0.64

0.29

-0.69

-1.07

-0.95

0 as

-1.37

-o.ss

-o sa

-0.88

-2 16

-1.39
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-1 42
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Dare CLEC Num CLEC Dem CLEC Res CLEC so r Qwest Nllll' Qwest Den Qwes! Re M odZs a Panty So

Ocl-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-Oz

Jul-o2

Aug-oz

S8p-02

27

12

41

25

24

16

14

55
4

1

LB

3

2

6

2

2

2

3

3

1

2

3

9 00

6 of

68.5

1250

12.00

s 00

4.67

18.33

400

3 50

6.00

4 of

4.24

9 02

7 78

1273

B 49

2.08

23 97

s.s4

2 65

4

28
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6

1

5

18

1

3

1

1

1

2

1

4.00

9 33

1.90

6.00

1.00

2.50

1800

-0.57

0.13

-1.35

-0.92
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Installation
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New Service lnstallahon Qua :Ty (Percent (OP-5) (Parity)

Date CLEC Num CLEC D€!1( CLEC R€sl CLEC Std r Qwest Nurr Qwest Den Qwest R€sl Mod z So Panty Scr

Od-01

Nov» 01

Dec-01

Jan-02

F€b.02
Mar-o2

Apr-02

May-02

Jun.02

Jul-O2

Aug-02

Sep-02

2343

2254

2976

3740

2879

1870

1699

1681

1697

1679

1822

1265

2664

2522

3294

4054

3157

2113

1990

1915

1912

1877

1769

1402

87.9s°.

89.37%

90.35%

92.25%

91.19%

GB 50%

85.38%

87.78%

88.76%

8945%

91 69%

90.23%

32.55%

30.82%

29.53%

26.73 %

23.34%

31.90%

35.33%

32.75%

31 .59°.

30.72%

27.60%

29.69%

1219

1010

707

617

723

690

G93

761

763

711

1125

1447

1411

1169

B5B

801

B78

a20

835

941

923

862

1307

1591

86.39%

86.40%

82.40%

77.03%

82.35%

84,15%

82.99%

80.87 A

82.67%

82.48%

86.03%

90.95%

-1 .38

-2.45

-5.44

-9.36

~6.08

-2.9

-1.54

~4.41

-4.01

4 46

-4 45

0.69

.1 BE

-z 49

~4.31

-6.69

-47

-2.76

-1 .94

-3.68

-3 44

.3 71

-3.7

.Q 58

New Servnce lnstallatnon Quality (Percent (OP-5') (Pantyl

Date CLEC Num CLEC Dem CLEC R€§l CLECS\d E Qwest Nunr Qwest Den Qwest Res\Modz S o Panty Sci

Od-01

Nov-01

Dec~01

Jan-02

Feb-02

Mar~02

Apr-02

M4y-OZ

Jun-02

Jul-az

Aug-D2

Sep-02

2413

2298

3062

3806

2946

1920

1769

1725

1735

1720

1656

2654

2522

3294

4054

3157

2113

1990

1915

1912

1877

1769

90.5s° .

91.12%

92.96%

93,8896

93.32%

90.87%

88.89%

90.08%

90.74°

91 64°°

93.61 °o

2921 %

2845%

2s.59°.

2396°.

24.97°

28 81 °o

31.42%

29.90%

2B.98 o

27.e9°.

24.45%

1255

1042

748

645

762

714

723

795

798

742

1168

1411

1169

85B

801

878

a20

835

941

923

862

1307

e894%

89 14%

87 18%

80.52%

86.79%

s7.07°.

B6.59°

84 4B°

86 46%

86.089-

8937%

-1 .58

-1 .8

-4.51

-8.72

-5.05

-2.75

-1 64

-3.88

3 12

-3.9

-3.78

-1 96

-2.09

-374

-6.3

~4.07

-2.67

-2

-3 36

-2.9

-3.37
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ntewal for Perdue Orders De 4 'ed Past Due Date (Averaqe Days) OP-1SA) (Duo nnosUc)

Date CLEC Num CLEC Den CLEC R€sl CLEC Sid r Qwest Nurr Q west Den Qwest Real Mod z Sci Panty Ser

Oct.01

Nov-01

Dec-01

Jan~02

Feb-02

Mar»02

Apr-02

May-02

Jun~02

Jul-02

Aug-04

Sep-D2

20339

23709

26955

27734

27221

30451

28227

25335

21704

20698

672B

6169

307

351

297

341

22

246

230

185

168

131

9

56

66 25

67.55

9076

81.33

118.87

123.83

14.73

134 76

129.19

158.00

68.65

110.16

55 SO

58 BB

61.18

72.89

7744

88 04

10.4.21

107.91

126.13

138.45

104.97

131.51

14411

16257

7115

7863

8664

9564

11447

10764

10507

11501

18304

18945

281

290

73

72

84

96

122

118

136

114

193

200

51.Z8

56.06

97.47

10921

10.3.1.3

99.62

9383

91.22

77.26

100.89

94.84

9472

328

A43

-O 71

-4.72

1 42

2.01

2.66

3.78

4.53

4.07

-1 go

0.89

0.99

048

-1.43

_2.66

~0 14

0 22

0.62

1.3

1 75

1 47

-2.18

-0.46
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Count of Pepin Orders Delayed for Face :hes Reasons UNE P (Centrex) (OP-15B) (Dlagnos1\e)

Date CLEC Order Count

om-01
Nov~01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun~02
Jul-02
Aug-02
Sep-02

45
29
17
16
21
30
39
32
29
27
25
11

Qwest Pert Results Checklist (14-State 271 PID 5.0) Regional
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Repair
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Out of Service Cleared within 24 hours (Percent) (MR-3A) Parity)- Dispatches WNhun MSAs

Date CLEC Num CLEC Den: CLEC R€sl CLEC Std r Qwest NUYT Qwest Den Qwest Res\ ModZScr Parity Scr

o¢1-01

Nov-G1

Dec-01

Jan~02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug-02

Sep-02

947

725

637

626

576

520

676

766

730

794

719

555

985

781

680

654

598

545

7 th

806

780

861

81B

S06

96.14%

92.83%

93.68%

95.72%

96.32%

9541 %

94.15%

95.04%

93.59%

9222'Y

87.90%

91 .so.

19.26°/=

25.80%

24 34%

20.24%

18.82%

20.92%

23.47%

21.72%

24.49%

26.79%

32.62%

27.76%

482

396

352

424

367

371

3B3

404

363

422

I s a

386

ssh

478

422

484

426

419

439

442

408

489

505

442

87.32%

82.B5%

B3.41 °o

87.80%

BE 15%

88.54%

87 24%

91 40%

88.97%

86.30%

89.70%

87.33%

-4.99

-4.56

-4.45

-4.11

-464

-3.32

-3.42

-2.19

-2 41

-3.04

1.05

-2.04

-4.03

-3.77

-3.71

-3.5

-3.82

-3.02

-3.08

-2.33

-2.47

-2.85

-0.36

-2.24
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All Troubles Cleared within 48 hours (Percent (MR-4A) Pantyl- Das fetches Wnthm MSAs

Date CLEC Num CLEC Dene CLEC R851 CLEC Std z Qwest Nu Qwest Den Qwest Res: ModZScr Parry Ser

Qd-0 1

Nov-01

Dec-O1

Jan-02

Feb-02

M ar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

1306

1037

898

838

785

735

989

1037

1005

1029

959

748

1329

1057

915

849

792

742

1000

1048

1026

1055

997

764

98.27%

98.11 %

98 14°

98.70°.

99.12%

99.06%

98.90°

98.95%

97.95%

97.544

96.19°

97.91%

13.04%

13.62°.

13 50°

11.31 °e

9.36%

9.67%

1 0 4 3 %

10 19%

14.16%

15.50%

19.15%

14.32%

678

582

517

583

498

503

537

558

530

576

623

532

716

613

558

619

532

530

572

585

555

614

655

559

94.69%

94.94%

92 65%

94.18%

93.61 %

94.91 o

93.88°

95 38%

95.50°

93.81 %

95.119

95 17%

~3.44

-2 85

.3 92

-3 65

-4.02

-3.32

-3.99

-3.29

-2 25

-J.05

~0.99

-2.29

.3 09

-2 TO

-3 38

-3.22

-3.44

-3.02

-3.43

-3

-2.37

-2.85

-1.6

-2 39
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Mean Time to Restore (Hours'Mlnutesl MR~6A) (Panty - D snatches W thin MSAs

Date CLEC Num CLEC Den: GLEC R€S\ CLEC Std Qwest Nun Qwest Den Qwest Res Mod Z S o Panty Ser

Oct-01

Nov-01

Dec-01

Jan-02

Feb-oz

M ar-02

Apr-02

May-OZ

Jun~02

Jul-02

Aug~D2

Sep-O2

15952 06

13254 03

125.52235

930049

8498.37

7850257

1121004

1111334

13775 49

14152238

1490008

9B03.48

1329

1057

515

849

792

742

1000

1048

1026

1055

997

764

1 2 0 0

12 32

13:42

10:57

10:44

10:35

11:13

10 36

13.26

13:25

14:57

12:50

11~oa

11:35

19:44

11:18

10:01

10:11

10:44

10:49

12:59

12:28

15.30

13:11

9751 '47

9519.49

8686'03

8950.28

8894.54

7287257

8299523

7950:10

791148

11253'45

9151109

7743'30

716

613

558

619

532

530

572

585

555

G14

655

55g

1 3 3 7

15.32

15:34

1 4 2 9

15:47

13:45

14'31

13:35

14215

18:20

13.58

1 3 5 1

-1.77

-1 33

-1 .83

-275

-3 5

-2.51

-2 41

-3 14

-0 6

-1.67

1.1

-1 08

-2 08

-2.42

-2.11

-2 67

-3 13

-2.53

-247

-4 91

-1 .36

-201

~0.33

-1 65
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Re; our Repeat Report Rate Percent (MR-7A (Panty ._ Dispatches \Mthm MSAs

Date CLEC Num CLEC Den CLEC RQSL CLEC Std Qwest Nu Qwest Den Qwest Res Mod z Sc i Panty Ser

Od- 0 1

NOV-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

JUN-02

JuI~02

Aug~02

Sep~02

201

147

133

110

131

97

159

139

140

158

154

112

1372

1100

933

876

823

755

1017

1080

1059

1095

1033

785

14.65%

13 36%

14.26°

12.56%

15.92%

12.85%

15.63° e

12.87%

13.22%

1443%

1491 %

14.27%

3s.3e°..

3403%

34.96%

33.14%

36,58° 9

33 46%

36.32%

3349°

33.87%

35.14%

35 6 2 4

34.97%

98

76

GB

60

59

52

55

55

61

BE

79

71

746

634

573

632

553

548

591

595

574

636

674

588

13.14%

11 99%

11.87%

9.49%

10_67%

9.49° o

9.31 ° o

9.24%

10.63°

13.05%

11.72%

12.07%

0.98

0 85

1 39

2

3 09

2.04

4.21

2 4 5

1.62

0.82

z

1 .23

~04

-048

-015

0.22

0 88

0 24

1 _56

0.49

-0.01

~0.5

0.22

-0 25
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Repair
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Re :air Repeat Report Rate Percent) (MR.7A-) (Parity - Dispatches VV!hln MSAs

Date CLEC Num CLEC Den: CLEC R89 cuscsw r QW!!! Nunr I WAS!Don Qwest Real moa ZSa Panty Ser

OC!-01

Nov-01

Deo-01

Jan-02

Feb-62

Mar-02

Apr-02

May-02

Jun-oz

Jvl42

Aug-02

Sep-02

178

12s

117

94

113

so

142

131

129

147

135

1215

988

804

759

12s

673

sis

1022

996

1037

962

14.85%

1z1s°.

14.ss°.

12.3a%

1552%

12.48%

15.06%

12.82%

1z.ss~.

14.1a°.

14.03°.

35 35%

33.39%

35.26%

32.94%

36.21 as

33.05v

35.76%

3343*

33.ssss

34.asss

34.73%

83

Se

56

55

i s

as

42

52

56

76

67
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508

477

539

462

457

sos

sis

511

567

594

13.24%

13.M*

11 _14*

1020*

9.9e'.

a.5a°.

s.ao°.

10.04*

1036*

13.40%

11.za%

0.85

-0.14
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1.28

2.78

2.1

4.45

1.71

1 .17

0.43
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Om at Servloe Cleared wnnln24 hours (Percent (MR-3B) Panty|- Dns utdues Oumee MSA:

Date CLEC Num CLEC Dem CLEC Rea CLEC so r Qwest NulrQwest Den Qwest Run Mod z Ser Panty Ser

Od-01

NOv-01

Dec-01

Jan-04

Feb-G2

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

331

281
190

21a

Isa

249

271

308

8 5

332

372

281

355

298

zoo

224

198

258

29Q

330

388

354

411

309

943300

94.30%

95.00%

9s.09°.

95.92%

96.51 .I

94.9694

93.53%

94.07%

9379=.

89.21 'o

9094°

21.94-.

23 19 A

21.79%

21.61 .I

19.79%

1a.35°.

22.08%

24.941

23.61°.

24.14%

31.0s'.

28.71 as

109

75

92

so
11

97

so
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96

120

127

98
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as

103

91

BI

110

87

104

Los

136

141

11.1

81.20%

BB 24*

89.32%

s9.o1 %

87.85%

as 1a°.

91 .ssss

94.23%

91.43%

B8.24'¢

90.07°.

86.73%

-2.22

-1.53

-1.52

-1 56

-1.9

-2.27

-o.ss

027

-o.ss

-171

0.26

-1.13

-2.35

-1.93

-1.92

-1 95

-2 18

-4.38

-1.53

-0.83

-1.52

-204

-0.84

-1.69

All Troubles Cleared wrtlun CB hours (Percent (MR~4B Pantyp- D spatdwes Outside MSA..

Date CLEC Num CLEC Dem CLEC Res CLEC so r Qwest Nu Qwss! Den Quest Real moaz su Panty Ser

Od-01

Nov-01

Dec-01

Jan-01

Feb-02

Mar-02

Apr-01
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Jul-02

Aug-02

Sep-02
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Checklist #2 - Unbundled Network Element Platform (UNE-P) Centrex 21 Installation
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Checklist #2 - Unbundled Network Element - platform (UNE-P) Centrex 21 Installation
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Checklist #2 - Unbundled Network Element - Platform (LINE-P) Centrex 21 installation
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex 21 Installation
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex 21 Installation

_

x
\ If "

| \

x - -x `x - -x - -x

I1
N
93

N
9-Q.
<

N
as 3: w< to

TO
o

NoLN
2

N N
°. 9: acy w'a u.

N N N
<>. 9 o> :m :2 1

4.5
4

3.5
3

'g 2.5
° 2

1.5
1

0,5
0 x

6 3
vb
m
o

vo
so
z

- - -x- - - CLEC Order Count

Count of Pending Orders Delayed for Faciltnes Reasons UNP P (Centrex 21) (OP-15B) (Diagnostic)

Date CLEC Order Count

oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar~02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

0

3

1

1

4

2
1

1

1

Qwest Perf Results Checklist (14-State 271PlD 5.0) Regional

October 18, 2002 Page 110 of 354



Checklist#2 .. Unbundled Network Element - Platform (UNE-P) Centrex 21 Repair

Ou! M Service Cleared wlllun 24 hours (Pelcenn (MR-SA) Panlyl- DBL atdws VWII\i\ MSAS

I
o
o
(9

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%
N
o

N
° .
'5-1

1-
9
5
o

Q- N
o ° .cEu

W

N
9. \..m Q.2 <

N
9Dwu.

>oz
Q.
m

(D

-»
Q
4.
m
Q

N N No 9 o
3 8
-» <

N
9>-Q
E

Qwest Resultx- - -x- - CLEC Result

1
§

Date CLEC Num CLEC Duh( CLEC RES( CLECStd [ owns: Nunr Qw!!! Den Qwest RQSI Modz So SoPa

Od-01

Nov-01

oe¢401

Jan-42

F e b4 2

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Son-02

64

62

so

46

72

77

64

97

71

l a

69

so

51

so

73

79
70

1 OF

77

85

9215*

96.BB%

98.04ss

92.00=.

9a.sass

9147*

91 .4396

94.11°

92.21%

91 .1e°.

2593*

174o'.

13.88ss

27.13%

11.62%

15.71 'Q

21.994

23.42°.

26M%

8.4910

1102

1650

1579

15s1

1561

1s1s

175B

2318

2178

2035

1933

1aoo

1ea2

1862

1659

1934

1915

2836

2388

Haas

88.05%

91 _67*

9:s.ssss

93.32%

93.53%

93.85%

91.a0 ' .

a1.94°.

91 .21 'n

85.990

-1 .1 a

-1 .is

-1 .22

o 41

-1 .73

-1.31

0.16

-1 .91

-0.31

-1 .51

-1 .12

-1 .9

-1 .74

-0.75

-2.05

-1 .a

-0.9

-2.16

-1 .19

-1.92

38838

1oo.ooas
t sumo;

aonoas
1u.ooss

'B comma
8  s u n s
o 4a.aox

so w .
2090*
1o.oo°.
0.90%

S 3 s

s_§ s a 3
3  3
g s

--*--cLscn»u\ Q ouunnum

All Tmuoles Cleared MM n as hams (Percent (MR-4A) Panly)- DB »a1d\es within MSAs

Date CLEC Num CLEC Dem CLEC Rem cLEcswr Qwest Nu Qwnsi Den Qwest Rest moazsa Parry Ser

O¢\~01

Nov-01

Dec-o1

Jan-02

Feb-92

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

93

84

63

72

112

10a

96

125

100

113

as

as

64

73

112

105

98

129

104

118

96.s8%

98.82%

98.44%

98.63%

100.00%

9B.10%

91.96%

96.90%

96.15%

95.76%

11.4o'.

10.78°o

12.40%

11.62A

o.o0°.

1s.s7~.

14.14°.

17.33°-

1923%

20 14°.

2419

2379

2147

2173

2238

2542

24a9

3077

zags

zoos

2572

2432

2203

2211

22a7

2595

2549

317 3

2977

2936

96.38%

97.82%

97.46%

9a 02%

s1.asv

97.96%

91.65%

9 6 8 7 *

97.28%

95.67 l

-0.25

-0.62
-0.49

-o 31

-1.sa

-o 1

-0.2

0.11

0.11

-0.05

-1.15

-1 38

-1.3

-1 23

-1.93

-1.06

-1 12

-0.93

-o 57

-1.03

3

Hz:

S S S" 3 s | |83 8434225
- - * - - C L E C R I M I S Q W B I R N M

\

Mean Wm no swam (H°urs:Mlnutes; MR-GA (P=myt- Dwnatmn Wum n MSM

Dale CLEC Num CLEC Dem CLEC R85\ CLEC so Qwest Nunr QWBS\ De n Qwest Real moazser pay S r

Oc!-01

N° * 0 1

DeC-01

Jln-02

Feb-02

Mar-02

Apf-02

May-02

Jun-UQ

Jul-02

Aug-02

Sep-02

1285251

942:05

504:13

s3s-44

1094-12

958:46

1238:30

1785111

14B9.33

1411 :10

96

85

64

73

112

105

98

129

104

N a

1s=z4

11105

1:53

1 1 2 9

a-4s

9:98

1 2 3 1

13:50

14:19

11:58

1s-as

11423

|  a

11:07

9 1 2

10 19

12:07

15:59

1s-.01

11445

34e44.44

2ssa4-51

241 ss-s4

23334214

24097257

2724135

30036.38

4s1ss~41

37322255

42554 51

2572

2432

zzoa

2211

22s1

259s

2549

3173

2977

2935

1 1 2 9

10456

19:51

w a s

10:32

1o=a0

11:47

14 14

1 2 : 2

14:30

-0.04

0.22

-1.54

o.ss

-0.56

-1 .ea

0.68

-0.21

1 16

-1 .so

-1.03

-0.17

- 1 9 4

0.8

-1.34

-1.66

-0.59

-1 11

-0.3

-1 99

:soon

zones

1

x
x "- IXe

I *Q33.
lx.

S
§38 333383 8s

5
• ouunuun

3
8

--4--cgecnnn

Re near Repeat Report Rate Percent) (MR-7AI (Party .. Dusnitches MMm MSAs

Date CLEC Num CLEC Den( CLEC RES( ALEc Std r Qwss! Nurr Qwest Den Qwtsl RestMod z So PBMYSer

o¢n4>1

NOV-01

D60-01

Jan-02

Feb-02

Mu-0 2

Apr-02

May~02

Jun-M

Jul-02

Au94>2

SeN-02

16

11

a

12

16

13

14

19

LB

25

100

as

es

77

112

Los

10a

133

110

124

1s.oo°.

12_79*

11 .1s°.

1558%

1429*

1204*

13.59%

14.29%

1e.as°.

20.16%

36.66Y

3140*

32224

36.27%

34.99%

32.54%

a4z7°.

34.994

36.99%

40.12"

374

327

317

317

a l a

344

361

I a

431

391

2655

2506

2246

zzso

2327

zsas

2608

3251

3042

3008

14  go*

1s.os°.

14 1111

14 03%

13.24%

13.04°.

la  s4 °.

13.6311

14.17%

1 3  o f .

0.56

-0.07

-o.ss

o.41

o.a4

-0.3

-0.07

0.24

0.66

2.19

-066
-1 of

~1 .33

-0.75

-o79

-1.1a

-1 04

-o.ss

-0.6

0 33

Qwest Perf Results Checklist (14-state 271PID 5.0) Regional

October18, 2002 Page 111 of 354



Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex 21 Repair
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Mean The to Restore (Hours:Minutesl MR~6B) (Pantyl- Dvspatches Outside MSAs

Date CLEC Num CLEC Den: CLEC Resl. CLEC so [ Qwest Nurr Q west Den Qwest Rest Mod z Ser Parity Ser
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Nov-01

Dec~01

JdN°02

Feb-02
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Apr-04

May-02

Jun-02

JuI~02

Aug-02

$ep~02

38:23

28:26

45:56

24 :58

31 :09

32.22

21604

29:24

54 :46

123:36

2
1

4

2

3

3

10

6

6

8

19-11

28:26

11:29

12.29

10:23

10-47

21.36

4 54

9:08

1527

0:36

8:14

B119

9 18

13.09

28:51

3.02

6.16

1501

5105:30

s247127

3984:30

4469:18

4559;42

4831 24

5029:18

7295330

5837123

7504:17

359

400

324

347

358

399

394

494

475

479

14213

13:07

12'18

12.53

12:44

12:07

12'46

14:46

12:17

15~40

0 69

1.45

-0.11

-0.03

-0.27

-0.19

1 7

-1.45

-0.61

-0 03

-0.58

-0.12

~1 07

-1 02

-1.16

-1 12

0.03

-1.88

-1.37

-1 02
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Checklist #2 Unbundled Network Element - Platform (UNE-P) Centrex 21 Repair

Re »air Repeat Report Rate Percent) (MR-7Bl (Panty - Dispatches OuSxde MSAs
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Dec-01

Jan-02

Feb-02

Mar-02

Apr~02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

1

0

0

1

0

1

1

0

0

1

3

1

4

2

3

4

11

G

6

8

33.33%

0.00%

0.00%

50 00%

000%

25.00%
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0.00%

0.00%
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0.00%

0.00°0

50 00%
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Date CLEC num CLEC Dene CLEC R€sl CLEC S(d EQwest Nurr Qwest Den Qwest Res: Modz Scr Panty Ser

Od-01

NOv-01

Dec-01

Jan-02

Feb-02

Mar»02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

44

60

69

103

98

98

89

BE

BE

7B

45

60

69

10a

99

99

91

84

89

78

9778°o

100.00%

100.00%

100.00%

98 99%

98.99%

97.80%

100_00%

100.00%

100 00° .

14.747

0.o0°.

0.00%

0.0o°.

10.00%

10.00%

14.66%

0.00%

0 00%

0 00°.

1448

1722

1654

1716

1546

1573

1469

1546

1400

1294

1462

1736

1666

1727

1550

1579

1479

1553

1408

1312

99.04%

99 19%

99.28%

99.36%

99.74%

99.62%

99.32%

9955°»

99.43°

98.63%

077

_Q 69

-069

,0_7g

1.05

0.82

1.38

-0.6
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-1 .01

,0_53

-1.42

-1.42

-1.48

-0 36

-0.5

~0.1G

-1.37

-1.42

-1 .62
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex 21 Repair
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OC!-01
Nov-01
nee-o1
JUI-04
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Mar-92
Apr-02
May-01
Jun-02
Ju\-02
Aug-02
Sep-oz

15
9

17
14
21
27
24
14
is
11

45
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69

10a

99

99

91

so
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78

33.33%
15.00%
24.34%
1359*
21 .21 .C
27.27%
zs31' a
1429°l
17.98'
15.38%
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3571 as

43.09%

a427°.

40.88%
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u.07° .

34.99%

ss.4o'.
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277
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14.06%
13.24%
14.31%
14.29"
13.42%
144a-.

3.19
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o. 14
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11
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a
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21511
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0.85%

0.a:sv

0.73"

0.s2'.

1.03*

0.98%

0 89%

0.97%

0 8 8 *

0.91°.

9.20%

9,0'Iy

8,49*

9.55%

10.12*

9.85%

9.40°.

9.1B°.

9.36%

9.50%

4419

4649

4241

4337

4244

4621

4490

5307
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642615
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641029
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2 49
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3.4
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267
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0.02
-0.32
1 .54
2.96
1 69
1 .01
0.34
0 14
0.62
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318

327

33.33°/

34 67%

28.06%

34.30%

31.63%

3467%

34.71%

36.10%

35.53%

3578%

4'l,14°a

47.59%

44 93%

47.47°.

46.50°

47.59%

47.61 %

48.03%

47.86%

47.9498

2211

2368

2042

zoo

1960

2012

2000

2498

219

208

6690

7017

6283

6344

6204

6633

6490

7805

7130

6896

33.05%

33 75%

3z.50°.

31647

31.59%

30 33° .

30.82%

32 0190

30.84%

30.25%

0 1

029

-1.31

0.9.9

0.02

1.64

1 45

1.59

1.75

2 1

-0.94

-0.82

-1.79

-0.43

-0.99

0

-0.12

-0.03

0.01

0.28

Qwest Pert Results Checklist (14-State 271 PID 5.0) Regional

October 18, 2002 Page 115 of 354



Checklist #2 - Enhanced ExtendedLoops (EELs) Installation

3<<*°-x
.̀ ,X--X"XI°*--x

0014 x x~

\ I' \
\  I
Si

12.00

10.00

U
o
o X'

I1
800

6.00 .

4.00

2 00

o.oo

5-1
3
s3o

N N

. 9 o 8 3
L ¢ Q a

< V)

N
I o 3a \.

ll\L

N N N9 o o
: la 4 i' a3 E < § W

.. ..
=> °.

U
l l

z Q

- - -x- - - CLEC Resul

5X~A 9("X-.x_.X""\
x .  » '~xI

N
9
5'5

N
9::

N
9
m'1

NoL
N

2

N
9D.Qw

N
9cu
<

v-
9uwo

N
9>:s
2

100 00% X
90.o0% ' m\
80.00° . _
70.00% x
60.00%

g 50.00%
o 40.00%

30.00%
20.00%
1000%
0.00%

6
18
o é

No
.Qw\L

v
9
>
o
z

. ,, -x- . - CLEC Result Benchmark- 90%

Installation Commitments Met (Percent) op-aol (Dlagnostic)-- Intewal Zone One
Date CLEC Num CLEC Denom CLEC Result StdDev

Oc1-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

20
52
22
24
35
17

163
118
109
153
201
210

21
57
30
31
48
87

181
141
128
193
249
240

95.24%
91 .23%
73.33%
77.42%
72.92%
88.51%
90.06%
83.69%
85.16%
79.27%
80.72%
87.50%

21.30%
28.29%
44.22%
41.81%
44.44%
31.90%
29.93%
36.95%
35.55%
40.53%
39.45%
33.07%

_XXxgc-x Ix
1oo.ooss
9o 0o°.
8o.oo%
10.00°.

'B eo.oo°.
g so.o0°.
o 40.00%

s0.00°.
20.00%
1o.w°.
0.00ss

3..° 9 N
9
'5-9

3Qu
W

N9Q:<

N N N N

" o 9 8 °. 9i u : .é >~ cc e a ll u N 5z n w u. E 2 2 -»o

.-
°.

Benchmark . 90%. - -x- .. CLEC Resu l

Installation Commitments Met (Percent) (op-se) (Dlagncstic)- Interval Zone Two

Date CLEC Num CLEC Denom CLEC Result StdDev

OCt-01
Nov-01
De<>01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

0
3
1
2
2
6

12
20
14
25
17

1
3
1
4
2
8

16
20
16
30
19

0.00%
100.00%
100.00%
50.00%

100.00%
75.00%
75.00%

100.00%
87.50%
83.33%
89.47%

0.00%
0.00%
0.00%

50.00%
0.00%

43.30%
43.30%
0.00%

33.07%
37.27%
30.69%

•Installation Interval (Avera e Days) (OP-4D) (Diagnostic)- Interval Zone One

Date CLEC Num CLEC Denom CLEC Result sm Dev

001-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

560
441
539
350
465
648

1006
1000
1182
1805
1704
1234

42
64
41
40
50
i s

180
132
159
223
221
168

13.33
6.a9

13.15
8 75
9.30
8.53
5.59
7.58
7.43
8.09
7.71
7.35

13.10
11.39
20.68
7.48
8.53
8.28
5.60
5.82
a 47
4.87
4.19
5.21

\XI

»

_x_ i
.><._ .' ' . I

3§383§35§

" W I
1e.oo
u.a0*~ lX\
1200 ',

'w oo -_ -x- .
§l.oo x - * ' -x

8.00
4.oo
zoo
000

§ 3  §
8 8 8

- - *--CLECRIUI

Installation Interval (Average Days) (OP-4E) (Diagnostlc)- Intewal Zone Two

Date CLEC Num CLEC Denom CLEC Result Std Dev

oc:-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

89
37
61
24
43
19
45

109
126
265
246
123

6
3
4
3
5
2
5

10
14
20
28
14

14.83
12.33
15.25
8.00
8.60
9.50
9.00

10.90
9.00

13.25
8.79
8.79

9.04
4.04
8.62
1.00
2.10
6.36
4.69
5.67
1.27

11.13
5.74
9.46

Qwest Perf Results Checklist (14-State 271 PID 5.0) Regional

October 18, 2002 Page 116 of 354



Checklist #2 - Enhanced Extended Loops (EELs) Installation

mm
»ml

?

'

X\

I `><-*.

_x

z ¥\ I ". ._. .
I \. . ,

N
e4:
-|

NoL
2

3o as
N
9a.u
v:

WW
g°wm
o

mm 1 -
sm U

U
om x

3 3
1 3

z

X-x~%'

§
g

N
°.c ns vll.

3
5

g 3 3
9 5Q -| 2 9

-'-X'--CLEORMU!

x
a
1
6

x, s
S 4
° 3

N
9A0

N

2
W 8m

83

2
1
o

5uo

T
E g gg 8N

o

111
3 3
s •z D

N
2 s

u . E *

- - ' X'-~cLEcRe$ut

Delayed Days for Non-Faaluty Reasons (Average Days) (OP-6A-4t (D|agnost|c)- Interval Zone One

'. x-.X--X.
`x--X. , x ><

,xo ~X'X '

I

18.00 I
16.00 x ' -><
14.00
12.00

3 10.00
° 8.00

6.00
4.00
2.00
0.00

N
9
-5z

o

N N
° . ° .c .oN wlL

No
Lno
2

N N N

9 3 9 o
>~ : Q o .
m : : 0

< U)

- v- -
o ° . ° .> Uo wz a

N
° ..Q.< 2

. - -x~ , . CLEC Result

Date CLEC Num CLEC Denim CLEC Result Std Dev

OC!-01
Nov-01
De<>01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

127
134

35
77

Les
204
215
265
171
516
299
231

8
8
e
7

1 8
1 8
2 5
30
26
52
4 7
2 3

15.88
16.75

5.83
11.00
10.33
11.33

8.60
8.83
6.58
9.92
6.36

10.04

16 .88

15 .63
4 . 2 2

7 . 3 3

9 . 8 0

11 .49

8 .84

7 . 0 6

5 .93

9 . 8 0

5 . 2 6

12 .53

Delayed Do for Non-Faclny Reasons (Avenge Days) (OP-6A»5) (D\=snone)- lnierw Zone Two

Date CLEC Num CLEC Denom CLEC Result Std Dev

oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

24
0

19
3
3
2

15
113

16
139

58
40

1
2
1
1
1
1
2
5
1
8
7
2

24.00
0.00

19.00
3.00
3.00
2.00
7.50

22.60
16.00
17.38

9.71
20.00

0.00

0.71
22.35

11.90
7.83

21.21

1"

gIs

84
zone "-_.><_

1ooo x \ X . _ X

E 3 3 2 3 3 33 3 3 g
- - 4 - - a s c n n m

Delayed Days for Faalnty Reasons (Average Days) (OP-6B-4 (DIagno5hc)- Inlewal Zane One

Date CLEC Num CLEC Denom CLEC Result Std Dev

Od-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

51
75

176
45

9

4
55
2

21
112
152

1
5
8
4
2

1
3
1
3

14
11

51.00
15.00
22.00
11.25

4.50

4.00
18.33
2.00
7.00
8.00

13.82

14.78
43.43
13.84

0.71

6.43

7.00
8.26

20.02

Delayed Days for Fanny Reasons (Average Days; (OP-6B-5) (D agnoetlc)- Intewal Zone Two

Date CLEC Num CLEC D en i m CLEC Result Sad Dev

OC1-01
Nov-01
Deo()1
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
JUl-02
Aug-02
Sep-02

7

5

2

1

1

1

1.00

5.00

2.00

Qwest Perf Results Checklist (14-State 271PID 5.0) Regional

October 18, 2002 Page 117 of 354



-X

I
o
o

a

100.00% X
90 00%
80 00%
70.00%
60.00%
50.00%
40.00%
30 00%
20.00%
10 00° .
0.00%

NQ

5
N N
=> Q>~ cm :
§ -»

» -
9
5
O

's*1

N
° ..Q
ea

LL

No
:cu1

Nc.
m

E

<-
q>oz

<-
Q
U4)
a

N
9
a .
4)
U)

N
9Qn<

- - -x- - - CLEC Result

98.00%
96.00%§< ?<.
94.00% \ ll \ X,_ \t _.x

. x \
-X»

_.><
X--X `\

><

92.00%
90.00%

'g 88.00%
8 86.00%

8400%
82.00%
80.00%
78.00%
76.00%

<-
9
-a
O

Nc
:(B9

N
9
.Q
w

u..

N
° .
N
2

<-
9oea
a

' -
9
>
c
z

N
°.
3

N
o
4.
Q.
<

N N
o ° .>~ C¢s :2 W

N
9ax:<

N
9D.o
m

- - -x- - - CLEC Result

New Service lnstallatuon Quality (Perm rt) (OP-5) (Dlagnostlc)- Intewal Zone One and Two

D a t e C L E C  N u m CLEC Denom C L E C  R e s u l t S t d  D e v

O Ct -01
N o v - 0 1
D eo - 01
J a n - 0 2
F e b - 0 2
M a r - 0 2
A p r - 0 2
M a y - 0 2
J u n - 0 2
J u l - 0 2
A u g - 0 2
S e p - 0 2

41
51
56
44
58
94

160
203
194
243
299
263

43
58
58
50
65
99

176
219
220
274
330
313

9 5 . 3 5 %
8 7 . 9 3 %
9 6 . 5 5 %
8 8 . 0 0 %
8 9 . 2 3 %
9 4 . 9 5 %
9 0 . 9 1 %
9 2 . 8 9 %
8 8 . 1 8 %
8 8 . 8 9 %
9 0 . 8 1 %
8 4 . 0 3 %

21 . 06%
3 2 . 5 8 %
1 8 . 2 5 %
3 2 . 5 0 %
3 1 . 0 0 %
2 1 . 9 0 %
2 8 . 7 5 %
2 6 . 0 2 %
3 2 . 2 8 %
3 1 . 6 8 %
2 9 . 1 7 %
3 6 . 6 4 %

New Service Installation Quality (Percent) (OP-5' (D|agnosuc)- Interval ZoneOne and Two

D a t e C L E C  N u m C L E C  D e n o m C L E C  R e s u l t S t d  Dev

O d - 0 1
N o v - 0 1
D e c - 0 1
J a n - 0 2
F e b - 0 2
M a r - 0 2
A p r - 0 2
M a y - 0 2
J u n - 0 2
J u l- 02
A u g - 0 2
S e p - 0 2

4 1
5 4
5 7
4 6
5 9
9 5

1 6 2
2 0 8
2 0 1
2 5 0
3 0 7

4 3
5 8
5 8
5 0
6 5
9 9

1 7 6
2 1 9
2 2 0
2 7 4
3 3 0

9 5 . 3 5 %
9 3 . 1 0 %
9 8 . 2 8 %
9 2 . 0 0 %
9 0 . 7 7 %
9 5 . 9 6 %
9 2 . 0 5 %
9 4 . 9 8 %
9 1 . 3 6 %
91 .24%
9 3 . 0 3 %

2 1 . 0 6 %
2 5 . 3 4 %
1 3 . 0 2 %
2 7 . 1 3 %
2 8 . 9 5 %
1 9  6 9 %
2 7 . 0 6 %
21 .84%
2 8 . 0 9 %
2 8 . 2 7 %
2 5 . 4 6 %

...xv

2500

_ _ J < '
X

2000
x

'o 15.00
oo
o 1000

\
\
1
I
\
u
1

5 00

NQ

* . . x .
. '  \ . x '

_x x '
x 'l 0.00 1

No

2
N
9>~ :N :5 ->

No
3->

§o
O

N
o_
:
cw'1

No
s2

e~4
9
DIa
\L

3>oz
3QIa
o

N
9
Qea
(I)

N
9o>:<

- - -x- - - CLEC Result

interval Voe Pending Orders Delayed Pas! Due Date (Average Days) (OP-15A; (Dnagnosuc

D a t e CLEC Num C L E C  D e n o m C L E C  R e s u l t S t d  Dev

O CI-01
N o v - 0 1
D e c - 0 1
J a n - 0 2
F e b - 0 2
M a r - 0 2
A p r - 0 2
M a y - 0 2
J u n - 0 2
J u l - 0 2
A u g - 0 2
S e p - 0 2

210
188

3
48

133
90

207
278
44g
476
520
429

1 2
8
1
7
8

'13
2 1
2 2
2 9
4 1
3 8
2 3

1 7 5 0
2 3 . 5 0

3 . 0 0
6 , 8 6

1 6 . 6 2
6 . 9 2
9 . 8 6

1 2 , 6 4
1 5 . 4 8
1 1 . 6 1
1 3 . 6 8
1 8 . 6 5

2 7 . 6 1
4 2 . 4 8

8 . 61
6 . 63

1 1 . 2 0
8 . 49

1 2 . 9 7
1 6 . 0 9

5 . 9 0
1 4 . 6 0
1 7 . 4 9

Q w e s t  P e r t  R e s u l t s  C h e c k l i s t  ( 1 4 - S t a t e  2 7 1  P I D  5 . 0 )
R e g i o n a l

Chec k li s t  # 2  -  E nhanc ed  E x t end ed  Loops  ( E E Ls )  Ins t a lla t ion

O c t o b e r  1 8 ,  2 0 0 2
P a g e  1 1 8  o f  3 5 4



Checklist #2 - Enhanced Extended Loops (EELs) installation

35

30

25
?<\

' \
'

' \

><' x
-§20
8 15

l
N
8Q.
<

N N
9 ° .> :Ev 3§ "7

No
3
W

<-
° .
`5
o

10 X.
`X51 -

0 `  -
N N

9 9
: . Q
N E)u.

N
° ,-a
2

,»_.x--x,x
x .x..X.-x
5
8
O

v-
9>c2

9 Q
9 8< vo

- - -X- - - CLEC Order Count

Count of Pending Orders Delayed for FacIhhes Reasons Enhanced Extended Loops (EELs) (op-1 SB) (Diagnostic)

Date CLEC Order Count
Od-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jur1-02
Jul-02
Aug-02
Sep-02

1 0

8

0

2

1

2

e

g

g

1 6

2 9

1 7

Qwest Perf Results Checklist (14~State 271PID 5.0) Regional

October 18, 2002 Page 119 of 354



Checklist #2 - Enhanced Extended Loops (EELs) Repair

1

,x\
X`*'X'x-x'I

o
o
<9

100.00% X ~
90.00% `x '
80n0%
m y %
60D0%
50.00%
4000%
w m %
2090%
l a w %
&W %

No
La.
<

N N
9 9> :m :

N
c
3W

-9Uo
N
° .cEvH

N
o
. o
w

u..

No
.Lm
2

w-
9>o
z

v-
9uU
o

No
aG)
m

N
9u>5
<

- - -X- - - CLEC Result

Ali Troubles Cleared with n4hours (Percents (MR-5A) (Dlagnostic)- Interval Zone One
Date CLEC Num CLEC Denom CLEC Result Std Dev
OCt-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

8
7
7

12
18
25
31
35
60
61
79

101

8
8
7

15
20
27
33
38
70
70
96

123

100.00%
87.50%

100.00%
80.00%
90.00%
92.59%
93.94%
92.11 %
85.71 %
87.14%
82.29%
82.11%

0.00%
33.07%
0.00%

40.00%
30.00%
26.19%
23.86%
26.97%
34.99%
33.47%
38.17%
38.32%

321

2:52

2.24

'g 1.55

<9 1126

0.57

l 28 T

0:00

x. ,x..x..i
x__X._X. _X,,x1

I
1

I
1

. - x _ 1
`x

-5U
o Ru Q

2 <

N
o_
Q.w
w

- - - N No c o o o ,
> u : .D h
o as go w
z o -1 u.

N N N 48 oN o 9 o Q
>,
Eu 5 S'
2 J <

- - -X- - - CLEC Result

Mean Time to Restore (Hours:Minu\es) (MR-SD) (Diagnostic)- Interval Zone One
Date CLEC Num CLEC Denom CLEC Result Std Dev
Od-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

8:39
9:40
5:45

38:53
44:21
50:1 s
65:19
74:34

155:42
187:40
248:56
337-4s

8
8
7

15
20
27
33
38
70
70
96

123

1:05
1:13
0:49
2:36
2:13
1:52
1:59
1:58
2:13
2:41
2:36
2:45

1:21

1 :58

1 :23

2 :10

2 :44

1 :51

1 :21

1 :54

2:26

4 :26

2 :36

4 :22

I
X .

x X~
. _
.
.
. .
.

1
X . . x " X " X X

x
\X'

x̀

l

5000%
45 00 A
40.00°.
35.00%

u 30 00%
8 2s00% x
o 20.00% `.

1S.00°a
10 00%
5 00%
0 00%

'5'>
3
'G
O

E
2

Q- N N N
3 ° . 9 9 . ° .> u c a h > ax Qc e.~ m GJ : : GJ
z a 5 LL < U)

N N N N8 8 Q Q o o
cQ ca( 2

- -X- - . CLEC Result

Repair Repeat Report Rate (Percent) (MR-7D) (D\agnostlc)-- lntewal Zone One
Date CLEC Num CLEC Denim CLEC Result StdDev
Oct-o1
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

2
1
3
5
4
8

15
14
24
27
35
50

8
8
7

15
20
27
33
38
70
70
96

123

25.00%
12.50%
42.86%
33.33%
20.00%
29.63%
45.45%
36.84%
34.29%
38.57%
36.46%
40.65%

43 30%
33.07%
49.49%
47.14%
40.00%
45.66%
49.79%
48.24%
47.47%
48.68%
48.13%
49.12%

x

.* --xx -_X_.X
I.

x. I1 -xI..l

6000%

50.00%

4000%
'u
8 30.00%
<9

20.00'/

10 00%

0.00% x,.
'CJ

o

N N
9 9
>~ as Q.

: : m< v
N
Q
Lnu
E

N N N N°. o o ec _Q. 44 =
< 2 -» "

X _ _X
<- 1' N N
> LJ c .no ea N m
z o -1 u.

- - -x- - - CLEC Result

Repair Repeat Report Rate (Percent) (MR-7D'l (Diagnostic)-- interval Zone One
Date CLEC Num CLEC Denom CLEC Result Sid Dev
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Mean Tame to Restore (Hours:Minutes) (MR~6E) (Diagnostic)- Interval Zone Two
Date CLEC Num CLEC Denom CLEC Result Std Dev
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Repair Repeat Report Rate (Percent) (MR-7E) (Dlagnostlc)-- Intewai Zone Two
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Repair Repeat Report Rate (Percent) (MR-7E*) (D|agnost1c)-- lntewal Zone Two
Date CLEC Num CLEC Denom CLEC Result Std Dev
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

0
2
0
0
2
0
0
0
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1
1
2
1
2
5
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0 00%
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Checklist #2 - Enhanced Extended Loops (EELsl Repair
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Date CLEC Num CLEC Denom CLEC Result Std Dev
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Trouble Rate Percent) MR-8') (Diagnostic)-- Interval Zone One and Two

Date CLEC Num CLEC Denom CLEC Result Std Dev

Oct-01
Nov-01
Dec-01
Jan-02
Feb~02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

5
5
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Checklist #4 - Unbundled Loop - Analog Installation
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Date CLEC Num CLEC Denor CLEC Result Qwest Num Qwest Denor Qwest Resul Mod z Ser Panty Score
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Date CLEC Num CLEC Dena CLEC Result QwestNum Qwest Denote Qwest Resul Mod z Ser Panty Score

OC(-01

NOv-01

Dec-o1

Jan~o2

Feb-02

Mar-02
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Delayed Days for Non-Facll t- Reasons (Averaqe Days OP-6A-1 (Par1\y)- Dnspatches Within MSAs

Date CLEC Num CLEC Decor CLEC Result Qwest Num Qwest Dena: Qwest Resul ModZScr Panty Score
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De eyed Da 's tor FacllNy Reasons (Aver uh Days) (OP-6B-1 (Panty _- Dispatches Vvth n MSAs

Date CLEC Num CLEC Denor CLEC Resun Qwest Num Qwest Demon Qwest Resul ModZScr Panty Score
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10.68

11 05

10.80
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Checklist #4 Unbundled Loop - Analog Installation
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Delaved Da for Non-F¢c I t* Reasons (Average Days OP-6A-2) (Par|!y)- Duspatches Outs dh MSAs

Date CLEC Num CLEC Dene CLEC Res uh Qwest Num Qwest Denor Qwest Resul Mod z Ser Parity Score
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DeheyedDa for Facility Reasons Average Days; OP-6B-2) (Panty _ DispatchesOuts De MSAs

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Demon Qwest Resul Mod Z Sci P.4my Score
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Checklist #4 - Unbundled Loop - Analog Installation

Instr Iatuon CommItment Met Percents (OP-3C) (Benchmark)- No Dispatches
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Checklist #4 - Unbundled Loop - Analog Installation
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Installation commitments Met (Percent) (OP-3DI (Benchmark - IntervalZoneOne

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Denor Qwest Resul ModZScr Panty Score

OC1-01

NOv-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun~02

JUl-02

Aug-02

Sep-02

20093

17503

1 assl

16499

13346

11125

14062

15097

17266

16995

19594

1 s0so

20345

17674

19153

16819

13748

11920

14342

16292

17563

17301

19891

15221

98.76°.

99.03%

98.48%

98.10%

97.08%

98.36%

98.05%

98.80%

98.31°o

98.23%

98.51 %

98.94%

99359

87547

75318

84792

73579

77346

74920

76335

70918

73929

79375

70447

104008

91670

80519

90014

77829

B1530

78889

80193

74543

78021

83758

74272

95.53%

95.50%

93.54°9

94.20%

94.54%

94,874

94.97%

95.19%

95.14%

94.7s°.

94.77%

94.85°o

-20.4

-20.73

-24.97

.19.85

-12.07

-16.16

-15.52

-19.65

.17.58

-18.56

-21.29

-20.81

~134

-13.61

-16.18

-13.07

-8.34

-10.82

-10.43

-12.95

-11 .69

-12.28

-13.94

.13.65

nstallatmon Interval (Averaqe Do fs) (OP~4D (Benchmark)- Interval Zone One

Date CLEC Num CLEC Denor CLEC Result QwestNum Qwest Donor Qwest Resul Modz Scf PantyScore

Od-01

Nov~01

Dec-01

Jan-02

Feb-oz

MSF-OZ

Apr-02

MdY-02

Jun~04

Ju -02

ALIQ-OZ

Sep~O2

49609

46446

52756

41045

33453

32809

39116

36883

51008

53215

49169

39492

8917

7316

9522

7620

6278

6197

7420

7132

10254

10845

9758

7764

5.56

594

554

5.39

5.33

5.29

5,27

5.17

4 97

4.91

5.04

5.09

573872

519328

469419

477068

418367

430966

427470

448206

420753

456752

512014

448797

104783

92355

81031

90618

78278

81951

79390

80700

75184

78260

84038

74775

5.48

5.62

5.79

5 26

5 34

526

5.38

5.55

5 60

5.84

6 09

6.00

1 .14

3.B9

-3.48

1.52

-0.2

0.46

-1.64

-s

-9.14

-15.29

-16.21

-12 3

-0.31

1 .36

-3.1

-007

-1.12

-0.72

-2

-4.04

-6 56

-10.3

.10.85

-8.48

Delayed Da 's for Non~Facnllty Reasons Average Days (OP GA-4 Panty)- lntewal Zone One

Date CLEC Num CLEC Donor CLEC R8$LJll Qwest Num Qwest Dencv Qwest Resul Mod z Scr panty Score

Oc\~01

Nov 01

Dec~01

Jan-02

Feb-02

M¢r-0.4

Apr-01

May-02

Jun-OZ

JuI~02

Aug~0z

Sep~02

2988

1735

6098

$408

3375

1153

1797

1564

1815

1672

2931

960

643

463

574

2nd

389

199

277

187

288

296

294

166

4.65

375

1062

14.04

B CB

5.79

649

8.36

5.31

5.65

1004

578

14719

13002

134B6

16919

11216

11838

8262

9602

7920

8063

B521

12057

£495

2661

2540

2919

2253

2071

1913

1824

1838

1B67

2017

2267

5.90

4.89

5.31

5 B0

4 98

5.7¢

4.32

5 £6

431

4.32

4.22

5 32

.1 72

-1 74

9.18

4 7

5 61

0.06

3.75

2.22

3 24

2.28

12.33

0.5

-405

-2.06

4.5B

1.86

241

-0 96

1.28

0 35

0.97

039

6 5

-o.1

De area Days for Fac it Reasons (Average Days (OP-GB-4 (Par1!y)~. Interval Zone One

Dale CLEC Num CLEC Donor CLEC Resu 1 Qwest Num Qwest Demon Qwest Resu Mod z Ser Panty Score

Od-o1

no v»01

Dec-o1

Jan-02

Feb-oz

Mar-O2

Apr-02

May-Oz

Jun-Oz

Jul-02

Aug-02

Sep-02

1019

453

968

1652

78

1

5

4

10

22

17

75

87

45

100

193

16

1

5

4

g

6

6

g

11.71

1007

968

8.56

4.88

1.00

1 00

1.90

1 11

3.67

2.83

8.33

30441

21783

29582

27091

22404

21819

21283

21570

1735

2120

22

1697

2798

2152

2788

2443

2073

2194

2151

2135

1B8g

2284

2427

1905

10.88

10.12

10.61

11 09

1081

9.94

9.89

10 10

9.19

9.29

9.33

8.91

1.83

-0.02

-0.68

-1 .59

-t .4

-0.52

-1 .68

-1 2

-1 .17

-1 .a

-1 .35

-0.1 z

0.11

-1 .01

-1.41

-1 .96

-1 85

-1 .JT

-2.02

-1 .73

-1 .71

-1 .TO

-1 .82

-1 .07
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Checklist #4 - Unbundled Loop - Analog lnstallatnon
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la- -x- . - CLEC Result Qwest Result

InstallationCommitments Met(Percent)(OP-3E (Benchmark .. IntervalZone Two

Date CLEC Num CLEC Decor CLEC Result Qwest Num Qwest Denote Qwest Resul Modz  So Panty Score

Od-01

Nov~01

Dec~01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-O2

Jul-02

Aug-02

Sep-o2

5457

3952

3337

4731

3469

5821

5867

5404

3708

4611

8433

5140

5561

4367

3471

4773

3538

5890

59B5

5563

3748

4663

8518

5226

98.13%

90.50°.

96.14%

kg 12%

98 05%

98.83%

98.03%

97.14%

98.93%

98.88%

99.00%

98.35%

30568

27032

22523

24680

21468

23451

23053

25124

22880

23518

24920

22901

32583

28648

24581

26703

23113

25063

24641

26841

24615

25540

26907

24827

93.82%

94.36%

91 .63°e

92.42%

92.88%

93.57%

93.56%

93.60%

92.95%

92.08%

92.62%

92 z4° .

-12.34

10.31

-8.98

.16.1

-11 .13

-14.81

-12.64

-9.82

~13.33

-15.B2

-19.64

-15.01

-8.5

5.27

-6.46

-10.79

-7 77

-10

-8 69

-6.97

-9 1

-10.62

-12.94

-10.13

Installation Interval (Average Do s) (OP-4E) Benchm¢rkl»- IntervalZone Two

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Demon Qwest Resul Modz S o Panty Score

OC\~01

Nov-01

Dec-01

Jan-02

Feb-02

M3f.02

Apr42

May-04

Jun~02

JUl-02

Aug-o2

Sep~O2

10311

12437

9731

12650

6903

14217

13697

10500

11728

11101

12571

10888

1903

1768

1586

2325

1354

3498

2766

2070

2496

2380

2710

2096

5 42

7.03

6 14

5.44

5 10

4.06

4.95

5.07

4 70

466

464

5.19

182636

163906

142763

141329

127611

132861

135616

157490

1398%

147697

157202

150154

32818

28831

24735

26876

23254

25195

24804

27011

24833

25659

27040

24998

5.57

s69

5.77

5.26

5.49

5 27

5.47

5.B3

5.6J

5.76

5.81

501

-0.56

4.98

1.13

0.74

-0.97

»6.18

-319

-2.78

-6.28

-5.46

-a 75

-3.69

~1 .34

2.01

.0.31

-o.s5

-1.59

-4.76

-2.94

-2 69

-4.82

-4.32

~6.32

-3.25

Delayed Do 's for Non-Facnhty Reasons Average Days (OP»6A-5 §Pamy - ntewal Zone Two

Date CLEC Num cubic Denor CLEC Result Qwest Num Qwest Dene Qwest Resul ModZScr Panty Score

OC1~01

NOV-01

Dec-01

Jan-oz

F€b~02

Mar-02

Apr-02

May-02

Jun-O2

Jul-02

Aug-04

Sep~02

709

3405

2390

865

361

414

J71

1279

278

449

512

416

146

406

230

71

70

74

119

160

40

56

84

73

4.86

B.39

1039

1Z.1B

5.16

s 75

3 12

799

6.95

8 02

6 10

5.70

6616

6402

4197

6590

6218

3676

341g

5940

3265

4182

3140

4219

B17

717

823

976

778

694

65B

696

G59

746

684

794

8 10

B 93

5.10

675

7.99

5.30

5.40

8 53

4.95

5.61

4 59

5.31

_0.97

~0.19

4 39

1.51

-067

0 76

-1 34

-0.13

1.03

1 45

1.57

o 42

-1.59

-1 12

1.67

-008

-1 .41

-0.54

-1 81

-1.08

-0.38

-0.12

-004

»0.74
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9 Qwest Result- - -x- - - CLEC Result

Pie eyed Days for Facll t- Reasons (Averaqe Days OP»6B-5} (Pantyl- Intewal Zone Two

Dale CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Deno Qwest Resul ModZScr Panty Score

0¢!401

Nov~01

Dec-O1

Jan~02

Feb-02

Mar-02

Apr-02

May~02

Jun»o2

Jul~D2

Aug-02

Sep~02

326

523

314

61

5

8

63

27

7

43

68

26

9

1

2

5

4

3

7.58

7.69

12.08

e 18

5.00

4.00

12.60

6.75

2.33

20438

15413

20158

19283

17131

14200

14393

16077

13751

17548

15364

15678

1374

10B2

1261

1094

901

935

955

1045

1094

Laos

1326

1234

14 87

14.24

15.99

17.63

1901

15.19

15.07

15.38

12.57

13.45

11.59

1271

-1 .oz

-2.0B

-0.45

.0,66

-0.23

-O 65

-0.08

-o65

-0.51

14

-1 8

-2.26

-1.27

-1.4

-t

-1.39

-1 .05

-1 .4

-1 .31
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Checklist #4 - Unbundled Loop - Analog installation

1

60 00

X _ x.x._X _.x--X' -x
| x' .*.-x

140.00 .
100.30
a0.oo

'B
o
o
49

40.00
l ¢o.0o x . -x'

0 1
33

s
N
9
'5W

o0

5
17
o

N N N
o 9 9a aH : : u

< w

N N3 Q o 'é'
u : D 5 > :u a 0 "2 O 'l u.

3
2 § ' |

4 QWGSI Result.. -x- - . CLEC Rerun

8
o
<9

100.00%
90.00%
80.00%
70.00%
60.00%
50 00%
40 00%
30.00%
20.00%
10.00%

0 00%
w-
o

No
3-s

N

9
c

W

N
9
nGJ
u.

N No oL ¢cu a
2 <

N
9>~go
2

qu
9
3
O

N
9cm'1

Q
Uau
o

>-o
z

N
9Qw
w

N
9UP:4

New Service lnstallahon Quality (Percent) (QP-5 (Pantyl- Interval Zone One and Two

Date CLEC Num CLEC D€fIO1' CLEC Result Qvuesm Num Qwest Denol Qwest Rea: M o d z$ d FantyScone

Od-01

Ndv-01

DeC-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Au9-02

Se9-02

20959

23739

H 1 5 8

21st

19147

17159

1aea1

20491

zosaa

21055

24567

23929

21935

24411

22814

22520

19597

17616

19134

21128

21eo4

21668

25223

24461

95.55%

97.01as

97.17%

9 7 0 2 %

9 7 7 0 %

9741 as

97.37%

9701 %

97.15%

91.17%

97.40%

97.83%

85873

as44s

75321

72418

73213

67799

70953

assess

67258

slsaa

65895

67699

132175

129399

113493

111652

109527

104s46

105672

105955

103859

101971

107500

105427

84.48%

86.s1 *

68.37%

54.92%

66.54%

64.98%

s1.14%

65.75*

64,754

60.39%

60.83%

s4.zt as

~89.09

-92

4 9 .8 6

- 9 2 . 8

-84.51

-83.46

41.91

-81A3

-90.sa

-100.52

-107.07

-9a.a

-55.15

-56.93

-ss 63

-56.98

-52.38

-51 74

-508
-s4.15

-56.13

-62.11

-66.1

-61.06

100.00°.
9o.oo°.'

t ao.oo°.
70.00%

u 60.00%
8 so.oo°.
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Qwest ResultI ¢ -x- . - cm ResuN

New Sesvace lnslallatuon Qual (Percent) (OP-5° (Panlv;- Interval Zone one and Two

Duke CLEC Num CLEC Dull CLEC Rosull Qwest Num Qwest Den cc Qwest Resul Modz SU pahlv Score

061-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-01

Apr-oz

may-oz

Jun-02

Jul-ol

Aug-02

Sep-02

2141o

24oca

zzssa

22127

19a29

17363

1aa4o

20739

21198

21279

24799

21935

24411

22814

22520

19597

17616

19134

21128

21604

21658

25223

9761 as

9s.11°.

98 was

98.25%

98.83%

98.558

984s%

98_16*

98.12%

s a w n

98 32Y

96213

96038

84096

s2oc4

82360

76390

11a1s

7e44s

73533

ssa13

72329

132876

129399

113493

111652

109527

104346

105672

105955

103B69

101911

101s00

72.41 %

74.22%

74.10°.

73.4511

1 5 . w .

1J.21'o

73.8%

72.15°.

10.79%

67.o5*.

67 8 0 ,

-T7.35

-78.34

-75.75

-76.9

-69.97

-7 0 2 9

-71 .11

-17.01

~80.37

-aa 6

-94.55

-4a.os
-pa ea

-47.05

-47 .75

43.54
43.73

44 .6
-47 oz

4 9 BE

-54.87

-so .48

nlewal lot Fenamq Orders Delayed Past Due Dale Average Da s (OP-1 SA; Die<:nos\c»

D488 CLEC Num CLEC Donor CLEC Radii Qwest Num Qwest Demon Qwest Rest Modz Ser PantyScars

on-o1

Nov-01

Dec-01

J8h-ol

Feb-02

Mar Hz

Apr42

Mly-02

Jun-oz

Jul-02

Aug-02

Seb-02

4259

5172

3839

37.37

sou

3124

3611

3452

3417

441a

4oa4

5169

24a

326

s o

209

120

1 as

227

110

1 £4

149

112

160

11.11

15.81

39.17

17.B8

£7 87

2204

15.91

20.36

2a.o4

2 9 6 5

3 6 4 6

3231

395543

461923

403810

403644

398154

434618

454743

472442

502334

533320

568129

587689

8034

8916

5030

4925

s247

s44s

eocz

5675

eolo

5930

5619

5545

4 9 2 3

51.81

80.28

81 96

7 5 8 8

67.39

75.77

A u s

83.58

89 94

101.11

10599

~845

-10.19

-5.43
-11.57

-645
-1.11

-10 18

-a 53

-6.14

-6.9

-6

-7.76

-5.14

-72

-4.3

-a OF

4 92

-5.32

-1.19

-6.19

-4 73

-s 2

4.65

-5.72
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checklist #4 - Unbundled Loop - Analog installation
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Count of Pending Orders Delayed for Faclhtles Reasons Unbundled Loop Analog (OP-15B) (Diagnostic)

Date CLEC Order Count

o<,~t-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

140
118
26

116
53
74
45
59
60
55
62

117
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Checklist #4 - Unbundled Loop - Analog Repair

iOM of Serv ce Cleared within 24 hours (Percent) (MR-3Dl (Panty)-~ Interval Zone One
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Date CLEC Num CLEC Dem CLEC R€9 Std Dev Qwest Nurr Qwest Den Qwest Res Modz So' Parity Score

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

2575
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Qwest Result- - -X - l CLEC Result

All Troubles c eared whom 48hours (Percent) (MR-4D) (Panty)- Interval Zone One

Dale CLEC Num CLEC Den: CLEC Rest Std Dev Qwest Nunr Qwest Den- Qwest Rest Mod z Scr Panty Scor

o¢1~01

nov-o1

Dec-01

Jan-02

Feb~02

Mar-02

Apr-02

May-02

Jun~02

JUl-02

Aug-02

Sep-02

2511

2256

2189

2240

1760

1933

2071

2219

4,475

2742

2781

2568

2611

2257

2191

2241

1762

1936

2072

2221

2375

£743

2783

2573

100.00%

99.96%

99.91%

99.96%
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s9.96=.

99.93°

99.81 °9
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125977
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98.35%

97.18%
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98.17%

98.54%

98.83%

98.65%

98.84%

97.76°o
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97.08%

96 42%

-6.56

-191

-9.39

-6.26

-4.69

-4.13

-5.1

-4.66

-7.52

~8.63

-8.84

-9 17

-4 go

-5.81

~671

-4.a

-3.85

-3.51

-4.1

-3.84

-5.45

-624

~6.38

-e 57

Mean Tme to Restore (Hours:Mlnu(esl (MR-6D) Party ... Interval Zone One

Date CLEC Num CLEC Den< CLEC Rest Std Dev Qwest Nu Qwest Den Qwest Res Mod zSer ;Panty Scor

Od- 01

NOV-01

Dec-01

Jan-Oz

Feb-02

Mar-O2

Apr-02

MdY'02

Jun-02

Jul-02

Aug-02

Sep-02

B449:56

8870:10

9579.20

9102.55

6953.29

7796207

7960 24

9110242

10989:32

12493.17

12120104

10727-42

2611

2257

£191

2241

1762

1936

2072

2221

2375

2743

2783

2573

3:14

3:56

4.22

4:04

3:57

4:02

351

4:06

4'3B

4 33

4:21

4 10

4:56

541

62423

5:11

6:08

6:30

5.37

6:04

554

5:48

5:50

549

1999011 .09

218006307

2269875.29

1702709 38

1363909.39

1378964 :14

15132B8 5

1577597 :1

1B89870.1

2507802.45

2277430

2244977:41

174255

161124

151205

144265

125977

153537

134513

138719

142359

169646

159692

146828

11:28

13'32

15:01

11,48

10:50

10219

11:15

11:22

13:17

14-47

14:16

15:17

-29.76

-26.81

-11.35

-23.64

-21.72

-22.22

-24 7

-27.03

-29.59

-20 23

.$234

-30.72

-19.09

-17.3

-7.9

-1537

-14.21

-14.51

-16.01

-17.44

-18.99

-13.3

-20 66

-19.68

Repair Re Jet! Report Rate (Percent (MR-7D) (Panty - Interval Zone One

Date CLEC Num CLEC D€l'\<.CLEC R€S\ Sid Dev Qwest Nurr Qwest Den Qwest Res Mod z Ser Panty Scar

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

MdY'02

Jun-02

Jul-02

Aug-02

Sep-02

354
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247
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2a0
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14.36%

13.60%

12.76%

12.32°/
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156058
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141729
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151039

14.04%

13 95%

14.87%

13.51 %

13.41%

13.77%

13 59%

13.26%

1J.50"9

14.33%

14.18°

14.05%

~O.71

o 55

-1.65

-1.03

4.34

-4 09

-2.21

-2.02

-1.53

-6.11

-3.91

-2.11

.1 .43

-067

-2.01

~1.€3

-1.81

.349

-234

-2.23

-1 93

-4.72

-3.3B

-228

Qwest Perf Results Checklist (14-State 271 PID 5.0) Regional

October 18, 2002 Page 130 of 354



Checklist #4 - Unbundled Loop - Analog Repair

Repair Repeat Report Rate (Percent) (MR-7D') Panty - Interval Zone One I

Out of Service Cleared within 24 hours (Percents 1MR-35) Parity - Interval Zone Two I

Al Troub es Cleared within 48 hours (Percent) (MR-4El (Par1ty)- Interval Zone Two I
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Date CLEC Num CLEC Den( CLECR€sl Std Dev Qwest Nurr Qwest Den Qwest ReSt ModZScr Panty Score
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Date CLEC Num CLEC Dem CLEC R€5\ SIG Dev Qwest Nun' Qwest Den Qwest Res: Modz Ser

oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

Jun~02

Jul-02

Aug-02

Sep-02

550

359

301

a s

350

326

482

558

663

635

811

619

561

362

30B

307

355

328

487

563

675

648

B19

629

98.04%

99 17°°

97.73%

99.35%

98.59%

99.39%

98.97%

99.11°o

98 22%

97.99%

99.02%

9B 41%

13.86%

9.07%

14.90%

8.05%

11.78%

7.78°0

10.08°.

9.38%

13.21 %

14.02%

9.83%

12.51 B

31165

27836

24131

22689

20522

23156

26075

28925

32123

37795

35118

29B12

33787

31250

27384

25049

22414

24852

28248

31171

35243

42361

38747

34298

92.24%

89.08%

88.12%

90.58%

91.56%

93 18%

9231%

92.79%

91 15%

89.22%

90.63%

86.92°

.5.09

-6.12

-5.18

-5.23

-4.73

-4.43

.547

-5.75

-641

-7.15

-8.15

-8.47

Panty Sco

4.1

-472

-4.15

-4.18

-3.88

-3.7

-4.33

-4.49

-4 9

-5.34

~5.96

-6.15

Date CLEC Num cLEw Den CLEC R€sl sm Dev Qwest fury Qwest Den Q west Res:Mod z Ser

OC(-01

NOv-01

Dec-01

Jan-oz

Feb40¢

M Ar-Oz

Apr»02

May-OZ

Jur1~02

Jul-02

Aug-02

Sep-OZ

562

363

306
311

360

361

506

595

729

718

879

707

563

J64

308

$11

361

361

506

S95

72g

719

879

710

99.82%

99.73%

99 35%

100.00

go 72%

100 00%

100.00°

100 00%

100.00%

99.86%

100.00°

9958%

4.21 °o

5.23°o

8.03%

0 00°.

5.26%

0_00°

0.00%

0.00°

0.00%

3.73° .

0 o0°¢

6.49%

49887

46443

40588

39292

34919

38412

42290

45555

48640

56084

52267

45541

51344

47923

42162

40441

35738

39140

43356

46419

49864

57833

53571

47332

97.16°0

96.91 %

96.27%

97.15°o

9771 %

98 14°¢

97.54%

98.14°o

97 55°.

96 9a°.

97.57%

96.22°.

-3.78

-3.09

-2.84

.3

-2 55

-2.6

-3 55

-3.34

-4.25

-4 49

-4.64

-4 66

Panty Scor

-3.3

-2.8B

-273

-2.83

-2.55

-2.5B

-3 16

-3.03

-359

.373

-a 82

3.83

Date CLEC Num CLEC Den CLEC R884 Std Dev Qwest Nu Qwest Den Qwest Res:Mod Z Scr Panty Score

Oct~01

Nov-01

Dec-O1

Jan-O2

Feb42

Mar-02

Apr-02

May-02

Jun-02

JuI~02

Aug-02

Sep-O2

4163114

268030

2583159

2150141

2332114

2117'28

3213:1 s

3811 :20

5330110

5154 35

585227

5138108

563

364

308

311

361

361

506

595

729

719

879

710

7 24

1.22

8:23

6:55

628

5 52

6:21

6:24

7'19

7 10

6:39

7:14

8:37

e~19

10149
7:50

8:09

e 54

7 33

T08

7:53

144

6.57

7:52

672861 :55

677080'29

615271239

532326.37

442029:49

452842 06

550419'10

569374224

669824224

824647 55

743887.0

707651:5B

51344

47923

4216z

40441

35738

39140

43356

46419

49864

57833

53571

47332

13:06

14 OB

14:38

13:10

1222

11:34

12:42

12:15

13:26

14:16

1a=sa

14:57

-7.64

-B 34

-4.32

~6.37

-6.9

.5 31

-841

-10.17

.10,96

-12.54

-14

-12.73

-s 64

-6.07

-3.63

~4.88

-5.19

-4.23

-6.11

-7 18

.7 66

.8 62

-9.51

-8.74
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Checklist #4 - Unbundled Loop - Analog Repair

Repair Repeat Report Rate (Percent (MR-7E') Pantyl- Interval Zone Two I
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Repo r Re-:eat ReportRate (Percent (MR-7E)Parity)- Interval ZoneTwo

Date CLEC Num CLEC Den( CLEC R€S\ StdDev Qwest Nun'Qwest Den Qwest Res MOd ZSCf Panty Scar _

-1 .01

-0.08
-2.3

-2.13
-'I .74

-3.26
-2.7?

-2.75

-3.18
-2.05

-1.7
-1.B4

Oct~01

Nov-01
oe<>01

J3r\-02

Feb-02

Mar-02

Apr-02
May-02

Jun-oz
Jul-Ol

Aug-02

Sep-o2

76

58

31

30

39

23

43

53

63

87

109

85

563

364
308
311

361
361

506

595
729
119

879
710

13.50%
15.93%

10.06%

9.65%

10.80%
6.37%

8.50%

8.91 "/>

8.64%
12.10%

12.40%
11.97%

34.17%

36.60%

30.09%
29.52%

31.04%
24.42%

27.B9%

2849%

28.10°/
32.61 %

32.96%
32.46%

7063

6422

6165

5446

4706

5160

5640

6066

6668

8469

7489

6633

52245

48718

43011

41134

36302

39722

43916

47076

50653

58796

54509

48187

13.52%

13.18%
14.33%

13.24%

12,96%
12.99%

12.84%

12.89%
13.16%
14 40%

13.74%

13.77°/»

-0.01
1.52

-2.13
-1.86

-1 .22

-3 72

-2.9

-2.88
-3.59
-1 .75

-1.14

-1.38

Date CLEC Num CLEC Den( CLEC R€sl Std Dev Qwest Nu Qwest Den Qwest Res Modz Ser Panty Score

Oct-01

Nov»01
Dec-01

Jan-O2
Feb»02

Mar-02
Apr-02

may-02
Jun-02
Jul~02

Aug~02
Sep-02

53

44

20

22

30

20

36
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48

66

84
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235

zee
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373
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569

533
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11.90%
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27.79%
32.94°
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13 28%
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Checklist #4 - Unbundled Loop - Analog Repair
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Checklist #4 - Unbundled Loop - Non-Loaded (2-Wire) Installation
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Sep~02

2563

1209

2886

2593

2771

33B4

3040

3040

2666

2814

2999

3173

591

283

685

602

666

790

740

764

691

709

755

846

4.a4

4.27

4.21

4.31

4.16

4.28

4.11

3.98

3 86

3.97

397

3.75

2.87

2.01

1.80

2.02

2.30

1.25

1 .92

2.05

1 .28

1 .19

1 42

1 .26

23523

15753

12488

70910

35185

12418

20678

14144

13622

14081

10369

12038

2282

1684

1462

3933

2265

1624

1792

1540

1562

1555

987

1205

10.31

9.35

8.54

1 B.03

15.53

7 65

11 .54

g 18

8.72

9.06

10.51

9.99

-8.02

-6.52

-9.1

-20.43

»15.B

-9 BE

-8.35

-8.02

-9.64

-11.11

-15.42
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Nov-01

Dec-01

Jar1~o2

Feb-02

M81-0Z

APf~02

May~02

Jun~02

Jul-02

AUQ*02

Sep-02

324

239

127

187

147

B2

119

60

52

77

BE

35

44

43

23

27

25

16

14

14

9

11

9

7

7 36

5_56

5.52

6 93

5.88

5.12

a.50

4 29

5.7B

7 00

9.22

5 00

7.74

5.54

5 04

7.74

B.31

3.38

5.79

4.18

5,19

8.98

10.47

408

1134

1109

1953

3690

so87

1399

7070

4964

2449

1423

891

910

143

183

130

395

269

130

215

162

133

108

70

87

17.35

6.06

15.02

9.34

1891

10.76

32.88

30.64

1841

13.18

12.73

10.46

-1.9

»O.25

1.02

~0.7

-3.32

.1.69

-2.75

-2.95

-1 68

-119

-082

-0.99

Panty Scot

-2. 15

-1 .15

-1 .62

-1 .42

-3 02

-2.03

-4.67

-2 79

-2.02

-'1 .72

-1 .5

-1 .6

Date CLEC Num CLEC Den( CLEC ResL CLEC Std E Qwest Nurr Qwest Den Qwest Res\ Mod z S o

Oct-01

Nov-01

Dec~01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jur»~02

Jul-02

Aug-02

S€U~02

183

123

75

40

27

g

a

s
2

21

14

16

6

5

2

1

1

1

871

879

469

667

540

450

8.00

5.00

2.00

7.33

10.35

3.09

2 73

9.84

4.95

1925

2249

582

860

46B

114

106

516

147

182

174

266

63

78

37

44

25

6

10

25

a

10

13

13

30.56

28.83

1573

1955

18.72

19.00

10.60

20.64

18.38

18.20

13.38

20.46

-1 .28

~2.35

-2.09

-1 .15

-2.6

»O.73

-0.52

-0.69

-046

Par ay Score

-1 78

-2.43

-2.27

-1 7

-2.58

-1 .45

-1.32

-1.42

-1 .28
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Checklist #4 - Unbundled Loop - Non-Loaded (2-Wire) Installation
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Checklist #4 - Unbundled Loop - Non-Loaded (2-WIre) Installation

\New Service Installation Quality (Percent) OP-5) (Pan g - Interval Zone One and Two
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Date CLEC Num CLEC Dem CLEC R8S\ CLEC Std r Qwest Nunr Qwest Den Qwest Rest Mod z So
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Feb-02
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May-02
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Jul-O2
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Sep-o2

1763

1538

1255
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1611
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1357
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1708
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1361
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97.47%
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97 10%
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98.27%
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97 13%

98.02%
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Q I -x- Q - CLEC Result Qwest Result

New Service InstallatIon Quality (Percent) OP-5°l (Panty)- IntervalZoneOne and Two

Date CLEC Num CLEC Den< CLEC RES\ o l e o s¢ a r Qwest Nurr Qwest Den Qwest Res\Modz Ser Pdfl\y Scor

OC(-01

Nov~01

Dec-01

Jan-02

Feb-02

M8F-OZ

Apr-02

May~02

Jun-02

Juwz

Aug~02

Sep-oz

1786

1544

1263

1419

1622

1690

1565

1425

135B

1299

1346

1827

1578

1274

1446

1636

1708

1588

1441

1381

1321

1361

97.76%

97 B5%

99,14%

CB 13%

99 14%

98 95%

98.55%

98.89°o

98 33%

9B2$°

98.90%

14 81%

14 52%

925°.

13.54°

9.21 %

10.21 °a

11 .95°0

10.4B%

12.80%

13 07 k

10.M°8

2488

2535

2065

3243

3779
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2157

1973

1882

1595

2671

2649

2138

3333

3862

2593

2275

2233

2051

1979

1679

93.15%

95.70%

96.59%

97 30%

97.85%

96.88%

97.58%

96.60%

96.20°

95.10%

95.00%

~6.01

-3.33

-3.97

-1.63

-3.02

-3.82

-1 .93
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-3.21

-4.12

4,91

-4 85

-3.02

-3.41

-1.99

-2.B4

-3.32

-2 17

-3.28

-2.95

~3.51

-3 98

Date CLEC Num CLEC Dem CLEC R€$l CLEC sm r Qwest Nurr Qwest Den Q west Rest Mod z Sci
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Dec-01

Jan-02
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57
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94 72
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98.91
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-4.57
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-3.09
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-4.83
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Checklist #4 - Unbundled Loop - Non-Loaded (2-Wire) Installation
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Date CLEC Order Count
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Mar-02
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Aug-02
Sep-02

12
g
6
3
6
3
4
8
3
3

38
47

Qwest Perf Results Checklist (14-State 271 PID 5.0) Regional

October 18, 2002 Page 137 of 354



Checklist #4 .. Unbundled Loop Non-Loaded (2-Wire) Repair
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All Troubles Cleared wlthrn 48 hours (Percent) (MR-4D (Pan!y)- Interval Zone One

Date CLEC Num CLEC Den: CLEC Re\ CLEC std r Qwest Nurr Qwest Den Qwest R8$l Mod Z Sci PantyScore
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Mar-O2

Apr-02

May-02

Jun-Oz

Jul-02

ALIQ-02

Sep-02

168

147

112

114

100

123

164

141

175

188

199

174

168

147

112

114

100

123

165
141

175

18B

199

174

100.00%

100.00°

100.00%
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0.00%
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0.00%

0 00°.

776%

000%

000%

o 00%

0 00%

000%

2135

1703

1344

1544

1354

1370

1456

1424
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2:57
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3:27
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2:55
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3037 41
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3496:47
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4267.51
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1711

1350

1546

1368

1372

1457

1424

1405
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2.43
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2 39
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2:14

2:05

2:12

Z 29

2 36

2:47

2 55

-1 2

-0 8

-0 33

0.05

0 79

0 63

0.37

1 84

0.51

1 46

0.51

0 38
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-1 .2

-0.97

-0.52
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-0.77

0.12

-0.69

-o 11

-0.69

-0.77

Date CLEC Num CLEC Den CLEC R€S\ CLECStd E Qwest Nurr Qwest Den Qwest Res ModZ Sci
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May-02

Jun-02

Jul-02

Aug-02
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14
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17
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21

34

26
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112

114
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123
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20 44%

20.41%

11,61 A

13 18%

15.00%

11.38°

18.18%

12.06%

11 .43%

11.17°o

17.09%

14.94%

40.18%

40.30%

3203%

33.80%

35.71 v,

31.76%

38.57°

32.56%

31.82%

31 50%

37.64%

35.65%

451

389

310

274

268

249

292

275

253

272

333

309

2140

1714

1350

1546

1368

1373

1458

1424

1405

1481

1560

1464

21 .07%

2270%

22.96%

17.72%

19.59%

18.14° .

20 03%

19.31 %

18.72%

18.37%

21.35%

21 11 %

-0 26

-0 M

-2 75

-1 23

-1.12

-1.86

-0.56

-2 08

-2.33

-2.4

-1.38

-1 88

Panty Scar

-1 .16

-1 .39

.2.67

-1.75

-1.58

-2 13

-1 .34

-2.27

-2 42

-2.46

-t .84

-2.15
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checklist #4 - Unbundled Loop - Non-Loaded (2-Wire) Repair

Repair Repeat Report Rate (Percent (MR-7D') Pan\y)- Interval Zone One i

Out of Service Cleared wnhun 24 hours (Percent) (MR-3E) (Panty -_ Interval Zone Two E

All Troubles Cleared wllhm 48 hours (Percent) (MR-4E) (Panty - Interval Zone Two E
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Date CLEC Num CLEC Den< CLEC R€sl CLEC Std Qwest Nun' Qwest Den Qwest Res: Mod Z Ser

OC(-01

Nov-01

Dec-01

Jan-o2

Feb-02

Mar-02

Apr-02

May-02

JUN-02

Jul-02

Aug-02

Sep~02

26

17

12

12

12

10

17

13

14

17

24

113

100

SZ

85

G5

BE

104

96

11s

138

138

23.01%

17.00%

1463%

14.12%

18.48%

11.90%

16.35%

13.54%

11.86%

12.32%

17.39%

42.09%

37.56%

35.34 as

34.82 %

38.80%

32.38 %

36.98%

3422 v ,

32.34%

32 87 %

37.90%

220

212

153

154

147

131
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161

159

172

200

1090

904
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824
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686

755

770
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842

B98

20.18%

2 3 4 5 %

22.17%

18.59%

20 79%

19.10%

20.79%

20.91 %

19.75%

20.43%

22.27%

0.71

-1 44

-1 55

-1.03

-0.44

-1 .58

-1 .05

-1 .67

-2.01
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Panty Scar

-0.57

-1 .88

-1.94

-1 .63

-1 .27

-1.96
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-2.02

-2.22

-2.33

-1.78

Date CLEC Num CLEC Den< CLEC Rest CLEC Std L Qwest Nurr Qwest Den Qwest Resl MOdZSCf

o¢z~01

No v-01

Dec-01

Jan-02

Feb-02

Mar» 02

Apr-02

May-02

Jun-02

Jul-02

Aug» 02

Sep-02

51

41

37

48

38

S t

72

65

73

5B

64

65

51

41

37

48

38

62

72

65

74

CB

64

BE

100 o0° .

100.00%

100 00° .

100.00° o

100.00%

100 00%

10000%

100.00%

98.65%
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9848%

0.00%

0.00%
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0 0 0 %

0.00%

0.00%

0.00%

000%

11.55%

000%

0.00%

1Z 22%

311

199

158

203

207
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203

203

219

263
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313
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161

204

209

19B

205

204

221

263

238

197

99 35%

99.01 %

98 14%

99.51 %

990496

100.00%

99.02%

99,51 %

9 9 1 0 %

100.00%

98.32%

98 48%

-o 53

.0_59

-0.76

~044

-0 56

NIA

-0.72

,0 49

0 3

N/A
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0
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-1
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Checklist #4 - Unbundled Loop - Non-Loaded (2-Wire) Repair
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11.94%
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Checklist #4 - Unbundled Loop - Non-Loaded (2-Wire) Repair
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Checklist #4 - Unbundled Loop - Non-Loaded (4-Wlre) Installation

lnstallatuon Commitment Met (Percent) (OP-3D Panty)- Interval Zone One I

lInstallation Interval (Average Days) OP-4D) (Panty)- Intewal Zone One
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Checklist #4 - Unbundled Loop - Non-Loaded (4-Wlre) Installation
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Checklist #4 - Unbundled Loop - Non-Loaded (4-Wire) Installation

New Semce Instaliatxon Qualls' (Percent) OP-5°) (Panty)~ Interval Zone One and Two I
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Checklist #4 - Unbundled Loop - Non-Loaded (4-Wire) lnstallatnon
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Checklist #4 . Unbundled Loop - Non-Loaded (4-Wlre) Repair
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Checklist #4 - Unbundled Loop - Non-Loaded (4-Wire) Repair
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84.03%
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78.70%
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Mean Time to Restore (Hours:MinLnes (MR-GE) Parity)- Interval Zone Two

Date CLEC Num CLEC D€N\ CLEC RSS( sri Dev QwestNu Qwest Den- Qwes! Res:Mod z Sc: Parity Ser

OCT-01

Nov~01

Dec-01

Jan-02

Feb-02

Mar~O2

Apr-02

May-02

Jun~02

Jul-o2

Aug-02

S8p.02

4:56

0:55

0:11

3

1

1

1:39

0:55

0:11

1:13

5384211

4584221

3914224

3726258

3313254

4315222

5083252

5995230

6061227

7379233

7749248

7233225

2240

1993

1719

1723

1es8

188B

2123

2182

2419

2a01

2894

2422

224

2:18

2:11

2:10

1:59

2:17

2:24

2:45

2:30

2:38

2:41

2-59

-0.51

-0.41

-0.55

-1.31

-1.25

-1 .34

X

Xx

Repair Re ,eat Report Rate (Percent (MR-7E) (Parity)- Interval Zone Two

Date CLEC Num CLEC Den CLEC R€SI. Std Dev Qwest Nurr Qwest Daffi* Qwest Res: Mod z Ser Parity Ser
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Jan-02

Feb-02

Mar-02

Apr-02

May-02

Juf\~02

JU\-02

AUg-02

Sep-02
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0

0
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1

1

66.67%

0.0ov

0.00%

47.14%

0.00%

0.00%
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1888
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2801

2894
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26.64%
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Date CLEC Num CLEC Den< CLEC Real Sid Dev Qwest Nu Qwest Den. Qwest Res- Mod z Sci Parity Scr

Oct~01

N Ov-01

Dec-O1

Jar1»02

Feb-02

M ar»02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

0

0

1

1

0.007

0.00%

0.00%

0.00%

349

262

297

262

269

344

467

431

502

60

671

1369

1191

1049

1033

1032

1222

1431

1533

1601

1848

1991

25.49%

22.00%

28.31 /o

25.36%

26.07%

28.15%

32.63%

28.11 4

31 .36 A

32.90%

33.70%

~0.63

-0.71

-1.38

-1 .43
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Checklist #4 - Unbundled Loop - Non-Loaded (4-Wire) Repair

4
|

2.50%
4

2.oo° .

x "

No
3-9

II
/ '

x0.50%

'u 1.s0° ¢
o

8  1 0 0 % X "
. X .x ><x- ._ I

Xl0.00%
No N

° .e:*Q

N
9.a<

N
° .>.Eu
2

N N

° Q
Q.GJ

(I)
u;
3
<

1-o
Hz
o

No
ccu'>

N
° .DUu.

ea
2

<-o.uW
o

<-
9>oz

n»- - -X- - - CLEC Result Qwest Result

No
l

No

' 73

N
9>CB
2

N
o

1 .80° e
1.50 /
1.40%
1.20%

3 1 .00%
8 0.80%

060%
0 40%
020%
o.w° .

3
8

--
9>o

- z

N
9
's

N
9
:N
-»

N
o
Dw
IL

No
:.w
2

<-
° .
W
o

N
9

cu Q.
3 GJ
< vs

¢. - -X~ - . CLEC Result Qwest Result

»I

l

35 00 a

30 00 e

25 005 x ..X » X

3 20.00%

8 1s 0o°.

10 00°

5.0o°.

o 00 9
No3.-o

Eo

NoN
9
3-9

cIB9

No
DWu.

34Uea
o

>o
z 8

. |\. .
. .
. .
. .
. .
. .
_ .
_ .
x- x

N3 o
a
E

N
9>~ cso :

§ N
o_UI Q
: m
< m

a- - -x- - - CLEC Result Qwest Result

Trouble Rate (Percent (MR-B) (Panty IntervalZone One andTwo

Date CLEC Num CLEC Dem CLEC R€sl Sm Dev Qwest fury Qwest Den Qwest Res:Mod z SU Panty Ser

Oct-01

Nov-01

Dec-01

Jan-o2

Feb-02

Mar-02

Apr~02

May-02

Jun42

Jul-02

Aug-02

Sep~02

6

6

3

4

2

5

3

8
12

4

6

e

585

57B

554

553

556

565

584

592

605

598

G11

609

1 03%

1.04%

0.54%

0.72%

0.36%

0.89%

0.51 %

1 .35%

1.98%

067%

0.98%

0.99%

10.08%

10.14%

7.34%

847%

5.99%

9.37%

7.15%

11 55%

13.94%

8 15%

9.86%

8.88%

7120

6182

5280

5549

5105

5519

6018

6075

6585

7517

7556

6593

315764

318019

320210

322799

322988

a221s1

321850

322674

325120

325682

327601

329098

2.25%

1.94%

1.65%

1.72%

1.58%

1.71 %

1.a7° .

1.88%

2.03%

231%

2.31 %

2.00%

-2

-1.58

-2 05

-1 8

-2.31

-1.52

-2.42

~095

-0.07

-2.67

-2.18

-1 79

~222

-1 .96

-2.24

-2.09

-2.4

-1 92

-247

-1.58

-1.04

-2.52

-232

-2 09

Trouble Rate (Percent (MR-8') Panry|- Interval Zone One and Two

Date CLEC Num CLEC Dem CLECRe\ Std Dev Qwest Nurr Qwest Den Qwest Res: Mod z Ser Panty Ser

OC1~01

Nov»01

Dec-01

Jan»02

Feb-02

Mar-02

Apr-02

MaY-02

Jun-02

Jul~02

Aug-02

Sep-02

2

5

3

1

2

4

3

z

a

2

3

585

51s

554

553

556

565

584

592

605

598

611

0 34%

0.87°.

054%

0 18%

0.36%

0.71 %

0.51 %

034%

1.32%

033%

049%

5.84%

826%

7.34%

4.25%

5.99%

8 a8° .

7.15°6

5.80%

1142%

5.77%

6 99° .

4551

3875

3305

3466

3196

3623

4080

4263

4482

5130

5203

315764

318019

320210

322799

322988

322151

321850

322674

325120

325682

327601

1.44%

1.22%

1 03%

1 07%

0 99%

1.12%

1.27%

1 32%

1 3e°.

1.58%

1 59%

-223

-0.77

-1 14

-2.04

-1.5

-o 94

-1 GO

-z 09

-0 12

-2.43

-2 17

-2.35

-1.47

-1.59

-2.24

-1.91

-1 57

-1 99

-2 27

»1.07

-2 pa

-2.32

Customer and Non-QwestRelated TroubleReports (Percent MR-10 Dlaqnostlc)- IntervalZone One andTwo

Date CLEC Num CLEC Dene CLEC R€S\ so Dev Qwest Nunr a est Den Qwest Res: Mod z Ser Panty Ser

Oct- J1

Nov-01

Dec-01

Jdf\'02

Feb-02

Mdf-02

Apr-02

May~02

Jun~02

JuI-02

Aug-02

Sep-02

2

Z

1

2

1

0

0

3

3

1

2

2

8

8

4

6

3

5

3

11

15

5

8

s

25.00%

25 00%

25.00%

33.33%

33 .s3°.

0.00%

000%

27.27%

20.00%

20 00%

2500%

25 00%

43 30

43 30%

43.30%

47 14%

47.14%

0 00%

0.00%

4454%

4000%

40 0o°.

43.30%

43.30%

1740

1436

1149

1351

1244

1378

1559

1597

1727

1855

1801

1758

8860

7618

6429

6900

6349

6897

7571

7672

8312

9372

9357

8351

19 64%

18 85%

17.87%

19 58%

19.59%

19 CB%

20.58%

20.82%

20 78%

19 79%

19.25%

21 05%

041

0.47

0.39

0 79

0.55

-1.12

~0.88

0.54

~0 07

0 09

0.44

0.J1

-0.75

-0 72

-0.76

-0 52

-0 67

-1.sa

-1.54

-0 67

»105

-095

-073

-o 51
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Checklist #4 - Unbundled Loop - DS1 Capable installation

Installation Cornmxtmens Met (Percent) (OP-BD) Pan\y)- Interval Zone One l

installation Interval (Average Davsl OP-4D) Pantyl-lntervalZone One I.

Delayed Days for Non-FadlityReasons(Avert me Days (OP-6A-4) (Panty - Interval Zone One l

Delayed Days for Facllny Reasons (Averaqe Days) (OP~6B-4) (Panty _- IntervalZoneOne l
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Date CLEC Num CLEC Dent CLEC Rest Std Dev Quest Nu Qwest Den Qwest Res: Mod z S o

OCt-01

NOv-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUI"02

Aug-02

Sep-02

163

89

162

175

221

287

327

362

269

400

438

3B8

192

120

184

208

248

317

362

392

312

449

478

426

84.90%

74.17°.

88.04%

84.13%

89.11 %

90.54 %

90.33%

92.35%

86.22%

89.09%

81.63%

91 .08%

35.81 %

43.77%

32.45%

36.54%

31.15%

29.27%

29.55%

26.58%

34.47%

31.18%

27.69%

28.50%

3120

ZB09

2816

3415

3238

2771

3104

3284

2896

3089

3521

3737

3571

3258

3056

3867

3613

3159

3505

3627

3495

3627

4070

4165

87,37%

86.22%

B5,60%

88.31%

89.62°.

87.72%

88.56%

99.9%

82.86%

85.17%

86.51%

89.72%

1

3.42

-0.92

1.76

0.27

-1 46

-1 .01

-1 .16

-1 .51

-2.2

-3.1

-0.88

Panty Sco

-0.39

1.08

-1.56

0 07
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Date CLEC Num CLEC Den: CLEC R€$l Std De it Qwest Nurr Qwest Den. Qwes! Rest Mod Z Scr

Oct-01

Nov-01

Dec»01

Jan-02

Feb-02

Mar-O2

Apr-02

May~O2

Jun~02

Jul-02

Aug-02

Sep-OA

2443

1948

2675

3125

304g

2511

3168

3409

2818

3912

3318

2547

236

186

283

315

319

304

382

381

284

486

430

353

10.35

1047

9.45

9.92

9.56

8.26

8.29

B.95

9.92

8 05

7.72

7.22

9 47

6.91

5.48

6.11

6.20

4.43

3.96

5.04

9 70

4.91

5 06

3.67

79727

68216

63510

64286

55946

52335

65915

67058

72319

69017

65004

57851

5160

4413

3867

4698

4360

3803

4425

4575

4518

4518

4777

4666

15.45

15.46

16.42

13.68

1283

13.76

14.90

14 66

16.01

15.28

13.61

11.40

-5.28

-4 7

-6.35

-5.38

-5.03

-5.68

-9.7

-6.75

-8 46

.11 15

-10.6

-10.94

Panty Scor

-4.21

-3.85

-4.86

-4.27

-4.06

-4 44

-6.9

-5.1

-6.14

-7.78

-7,45

-7.65

Dale CLEC Num <:LEci Dem CLEC R8$L Std Dev Qwest Nurr Qwest Den QWBS( Res: Mod z Sci

o¢c-01

Nov»01

D€C*01

Jdy\ 02

Feb-02

Mar»0A

APr-02

May~02

Jun-02

JuI,02

Aug-02

Sep-02

587

429

544

s41

780

469

469

605

950

469

499

391

46

140

51

54

71

46

54

50

64

55

45

38

12 33

3 06

10.67

1002

10.99

10 20

8.69

12.10

14.84

8.53

11.09

10,29

11.78

10.05

1043

9.07

9.59

7.35

5.64

14.06

19.42

9.17

9.06

6.07

14313

13363

14666

10385

8683

7991

10616

10B26

10785

12496

8710

5694

896

1598

586

587

461

488

531

487

739

692

575

395

15.97

8.36

25.03

17.69

18.84

16.38

19.99

22.23

1459

18.06

15 15

14.42

-1 14

»3.62

-2.55

.2.71

»2.98

-1 07

-3.37

-1.82.

0.19

-3 52

»1.59

-1.9

Panty Scor

-1 .69

-6 2

-2.55

-2.65

-2 81

-1.65

-3.05

-2.11

-0.89

-3 14

-1 .9?

-2 16

Date CLEC Num CLEC Del'\( CLEC Res Sm Dev Qwest fury Qwest Den Qwest Res Mod Z Sci Panty Scor

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Ju -02

Aug-02

Sep-oz

467

266

102

278

16

51

7

25

1

60

73

50

24

24

14

25

1

4

1

1

1

5

12

6

19.46

11.08

7.29

11,12

16.00

1275

7.00

25.00

1.00

12.00

6.08

8.33

1B.96

12.94

4.68

12.51

17.00

9.38

6.32

5.09

2744

2965

2495

1634

700

1175

792

792

939

1240

2427

1988

109

139

99

90

34

46

48

53

65

74

144

132

25.17

21.33

2520

18 16

20.59

25.54

16.50

14.94

14.45

16.76

16.85

1506

-1 17

-2.02

-2.72

-1 .15

»0.27

.0,91

»0 47

0.81

-0.87

~0.52

.1.79

-1

1 71

-2.23

-2.65

-2.06

-1 .1 s

-1.56

-1.29

-051

-1.53

-1.32

-209

-1 61
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Checklist #4 - UnbundledLoop- DS1 Capable Installation
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EDelayed Days for Non-Facxhfy Reasons Average Daysl OP-6A-5) (P=ntv)- Interval Zone Two
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lnstallatuon Commitments Met (Percents (OP-3E) Panty)- Interval Zone Two

Date CLEC Num CLEC Den: CLEC R8sl Sid Dev Qwest Nu Qwest Den Qwest Real Mod z Scf Panty Sco

051-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

MaY-02

Jun~O2

JUl-02

Aug-02

Sep-02

23

14

21

17

31

43

KJ

131

36

42

48

27

31

20

Z7

23

43

46

61

145

48

53

so

43

74.19%

70.00%

77.78%

73.91 %

72.09%

93.48%

86.89%

90.34°.
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77.42%

6279%

43.76%

45.83%

41 57%

4391 as
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24.69%

33.76%
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43.30%
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48 34%
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1386

1498

1315

1646

2038

16a5

1695

2044

1901

1859

1994

114s

1767

1878

1785

2000

2472

2150

2244

2691

2423

82.63%

76.08%

78 16%

78.44%

79.77%

73.67%

82.30%

82.44%

78.37%

75.53%

75.96%

78.46%

1.19

0.64

0.08

0.54

1.21

-3.01

-0.92

-2.43

0.58
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-0.27

233
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- - -x- - - CLEC Result a Qwest Result

Installation Interval (Average Do I (OP-4E) (Pan\y|- Interval Zone Two

Date CLEC Num CLEC Den( CLEC Ream Std Dev Qwest Nun' Qwest Den Qwest Real Mod Z Sc! Panty Scar

Oct-01

Nov-O1

Dec-O1

Jan-02

Feb~02

Mar-02

Apr-02

Md]~02

Jun-o2

J ul-02

Aug»02

Seo-02

299

254

462

427

687

376

660

1399

618

584

611

242

28

21

39

39

57

51

74

152

58

55

67

29

10.68

12.10

11 85

10.95

1205

7.37

8 92

9.20

10.66

10.64

9 12

8 34

$.83

8.03

G.80
541

S 21

2 99

6.61

7.09

6 07

7.02

S.22

3 07

50939

50135

46661

45263

38339

40983

46620

52256

44380

50684

58337

48769

2646

2732

2413

2356

2258

2271

2598

3112

2663

2832

3212

2828

19.25

18.35

19.34

19.21

1698

18.05

17.94

16.79

16.67

17 90

18.16

1725

-2.11

-1.59

-2.7B

~2 59

_2.11

-J 97

.4 79

-6.82

-3

-3.85

-4 45

-2.16

-2.2B

-1 .97

-2.89

-2 57

-228

-3 41

~391

-5.02

-2 82

-3.34

-3 7

-2.32

Date CLEC Num CLEM Den:CLEC R€S\ Sm Dev Qwest Nurr Qwest Den Qwest Real Mod zSci Panty Scar

-1.76

-2.08

-1 56

-2 15

-2 06

-1 91

-1.85

.1 67

-1 78

-1 BE

-2.14

-1.98

Oct-01

Nov~01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-O2

JUD-OZ

Jul-02

Aug-02

Sep~o2

102
40

132

95

2.50

85

209

251

145

201

82

115

9

16

10

11

18

10

16

20

16

17

12

16

11 JO

2 50

13.20

8.64

1278

8.50

1306

1255

9.06

11.82

6.83

7 OG

665

4 59

10.92

6 12

9.16

5.10

B 50

15.79

802

7.62

6 90

705

15043

1J68J

10853

11807

10570

11876

10240

9620

9535

11311

12603

12460

615
1149

513

515

455

532

453

548

558

631

697

531

2446

11.91

21 16

22 93

23.23

22.32

22 60

17 55

17 09

17 93

1808

23 47

-126

-1.77

-0.92

-1 BE

~1 74

-1 49

-1 4

-1 11

-1 29

-1.37

-1 BB

-1 61

Delayed Days for Facuhly Reasons (Averaqe Days) (op-sa-5 (Panty - Interval Zone Two

Date CLEC Num CLEC Dene CLECRestStd Dev Qwest NunrQwest Den Qwest Res:Mori z Sc: Panty Scor

-2.25

-1 94

-228

-z 02
-1 _36

-1 5

-1.24

-1 39

-1 64

Oct-01

Nov~01

Dec-01

Jan.02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-OZ

Sep-02

64

48

19

39

28

5

29

93

7

8

6

5

5

2

1

2

5

2

8.00

8.00

3.80

7.80

14.00

5.00

14.50

18.60

3.50

g 34

13.84

2.95

5.40

18.38

6.36

15.31

2 12

2297

2828

1z44

2171

1393

1441

1132

1003

921

1256

2389

2084

84

113

56

81

52

49

42

47

51

63

90
10S

27 35

25.03

22.21

26.80

2679

29.41

26 95

21 34

1806

13.94

26 54

19.66

-207

4.54

-2.1

-1 SB

-0.58

-0 oz

-0.4

~0.64

-1 06
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Checkllst #4 - Unbundled Loop - DS1 Capable Installation

1

I

Elntewa for Pend n | Orders Delayed Past Due Date (Averaqe Days) QP-15A) (Dinnostzc)
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»- - -X- - - CLEC Result Qwest Result

New Service lnstallahon Quality (Percent (OP-5) (Panty)- Interval Zone Oneand Two

Date CLEC Num CLEC Dem CLEC R€S\ Std Dev Qwest Nurr Qwest Den Qwest Res:ModZ$cr Parity Sco

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

Jun»G2

Jul-02

Aug-02

Sep-02

280

274

321

404

410

518

560

644

588

533

612

577

319

326

347

435

501

551

602

690

631

578

684

652

87.77°e

4.05%

9251 %

92.87%

93.81 %

9401 %

93.02%

9333%

93.19°

92.21 %

8947%

B8.50V

32.76%

36.62%

26.33%

25.73%

24.09%

23.73%

25.48%

24.94%

25.20%

2e.79°.

3069%

31 91 %

$4B4

5937

s4s0

G415

6539

6036

G181

6923

6975

6710

7195

7322

7338

7648

6933

6877

6975

6499

6697

7468

7556

7399

7825

7913

88.36%

90.70%

93.03%

93.28%

93.75%

92.88%

92.30%

92.70%

92.31 %

90.69%

91 .95°0

92.53%

0 34

3.71

0.4

0.35

-0.06

-0.99

-o 84

~0.61

-0.79

-1.22

2.28

3.77

-0.8

1.26

-0.76

-079

.1 03

-1.6

-1 39

.1.37

.1 48

.1.74

0.39

1.29
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w. .  -x-  . .  CLEC R€sul( Qwest Result

New Sew Ce Installation Qualn- (Percent) OP-5° ) (pariwl- Interval Zone One and Two

Date CLEC Num CLEC Duh( CLEC R8S\ StdDev Qwest Nutt QwestDen Qwest Res:Modz So' Panty Score

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May»02

Jun~02

Jul-02

Aug-02

Sep-02

287

286

328
412

474

521

569

652

597

544

632

319

326

347

435

501

551

602
690

651

57B

684

89.97%

87.73%

94.52%

94.71 %

94.61 °e

9456%

94.52°

9449°

9461%

94 12%

92 40%

30.04%

32 81 %

22.75%

22.38%

22.58/

22.69%

22.76%

22.81 °n

22.58°

23.53%

26 50%

6788

7210

6646

6598

6705

6184

6363

7090

7162

6934

7389

7338

7648

6933

6877

6975

6499

6697

7468

7556

7399

7825

92.50%

94 27%

95,86°9

95 94%

96.13%

95.15%

95.01 %

94.94%

94.79%

93.72%

94.43%

1 .63

4.34

1 .19

1 .23

1 .7

0.63

0.53

0 51

0.19

-0.38

2.22

-0.01

1.64

-0 28

~0.25

0.03

~0.B2

-068

-069

-0.89

-1 .23

0.35

Date CLEC Num CLEC Den CLEC R9sl Sid Dev Qwest Nun' Qwest Den Qwest R€SIMost z Sci

Oct-01

Nov»01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-o2

Jun-04

Jul-02

Aug-02

Sep-02

364

635

535

615

705

491

907

1442

BGB
794

633

743

40

SJ

24

38

41

39

47

72

45

49

45

44

9.10

11 98

22.29

18 LB

17.20

12.59

19.30

20.03

19.29

16 20

14 07

16.89

11 91

12.34

18.47

18.34

16.25

1741

21,55

22 96

28.26

30.63

33.37

3B.19

69584

73319

61142

69527

69117

67798

71610

76923

83701

86796

79627

72888

1455

1564

815

1053

1132

1033

1265

1566

1447

1493

1286

1240

47.69

46.88

75.02

66 03

61.06

65.25

56.61

49.12

57.84

58.14

61 .so

58.78

-.s 06

-3.09

-2.48

-3.19

-3.09

-.5 4

-2.71

-2.92

-2.94

-3.14

-3 18

-2.8

Panty Scar

-A86

-4.88

-2.51

-2 94

-2.88

-3.06

-2.65

-2.78

-2.79

-2.91

-2 93

-2 7
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Checklist#4 - UnbundledLoop - DS1 Capable Installation
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- - -x- - - CLEC Order Count

Count of Pend ng OrdersDelayedfor FacmhuesReasonsUnbundled Loop - DS1 Capable(OP-15B)(Dnagnosuc)

Date CLEC Order Count
Oct-01
Nov-01
Dec-01
Jan~02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

3 3

3 8

1 2

1 9

1 5

2 4

2 6

4 1

1 6

2 0

2 8

3 9
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Checklist #4 - Unbundled Loop - DS1 Capable Repair

All Troubles Cleared within 4 hours (Percent) (MR-5A (Panty - Interval Zone One

Mean Trme Ia Restore (Hours:Mrnuresl (MR-GD) Panly)- Interval Zone One r

Rena r Repeat Report Rate (Percent (MR-7D) Panlyp- rnmerval Zone One I

Reyarr Repeat Recon Rare (Penzemr (MR-7D°) Parrtyr- nterval Zone One I
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Date CLEC Num CLEC Dem CLEC Run Std Dev Qwest Nunr Qwest Den QwsstR¢sl m o a z s a

Od-01

Nov-01

DeC-01

Jan-G2

Feb-02

Mar-02

Au-02

M89.02

Jun-02

Jul-G2

Aug-02

s¢9402

103

129

99

94

so

119

146

159

211

199

217

194

1a4

164

127

121

112

151

1a1

208

25s

251

Yao

265

1e.s1ss

1a.es°.

71.95%

77.69%

71 .435

78.81 *

s0.ssx

n u m

81 JB*

n 2 s ° .

77.50%

7321 *

42.17%

40.915

41.46%

41 .ws

45 was

4037*

39.49%

42.44%

38.80%

4053*

41 .ms

44.29%

4o61

3500

8 6 2

3341

8 1 1

3055

3274

3226

3508

aa4s

3909

3345

4aao

41st

3581

3828

3437

3631

3895

3898

4186

4116

4662

4171

as.22%

83.55%

sa.1a~.

s1.32°.

BEu ° .

84.14%

84.06%

a2.s1ss

so 21 *

B1 .s9~.

a:.ssss

8 0 2 0 '

1.87

1.61

1.51

2.89

4.07

1 .1

1.2

2.3

1.03

0.92

2.68

2.67

pafwv SAD

0.14

-0.02

-o.os

0.76

1 .48

o.o:a

-0.27

0.4

-0 37

-0.44

0.63

o.s2

ram CLEC Num CLEC DON CLEC Rut Sid Dev Qwest Nu aw D00 Qwest R M O d ZS G Plfily Seam

Oc!-01

N°v-01

D9001

Jan-02

Fab-02

Mar-02

Mr-0 2

May-02

Jun~02

Jul-02

Aug-02

Sep-02

416:09

474:48

416:43

349:26

494.49

492153

458.14

588:01

699:47

80922

854.56

a1e-ss

134

1 s t

127

121

112

151

181

os

258

251

zoo

265

3:06

2:54

3-17

2:53

4:25

3:16

z a p

2:50

2.43

3:13

3:03

3:19

4220

3:28

4 32

3:25

1 13

7.08

2.20

2:47

2:59

4:27

3:23

3:35

11817203

10127122

8779.36

m s - 1 4

6974159

7961:26

8893150

9285.13

10056:02

13013238

11661 '07

1225734

4aao

4189

3561

3826

3437

3631

sass

3893

4166

4716

4se2

4171

2:23

2.25

2 2 8

2.02

2:02

z-12

2-11

2123

z s

2'46

2:30

2:56

2 32

1 .67

2.22

3

s.o1

4.3

0.93

1 .47

1 .46

1 .87

2.84

1.31

0.41

0.01

0.35

0.82

3.91

1.61

-0.43

-0.1

-0.11

0.14

0.73

-0.2

Dane CLEC Num cl.s é  DSM CLEC Rest Std Dev QwestNor Qwssi Den Qwest  RN Mod z So '

on-01

Nov-01

Dec-01

Jan-02

Feb-ol

Ma-02

Apr-02

May-02

Jun-02

Jul-02

Aug-oz

Sep-02

2 1

4 3

a s

45

27

33

65

51

a l

as

99

79

134

164

127

121

111

151

181

208

25B

251

2B0

a s s

20 1s°.

2s.22°.

33.86%

37.19-.

24.1109

z1.as°.

35.91 .C

2 9  s o .

33.72%

N. 0 9 %

35.38%

2981 as

40.11 as

43.9s~.
41.a2°.

48s3%
42.77%

41.33°.

47.97~.

45.53%
4728 *

u . u ' .

47.a1 °»

45.74°o

1243

111s

1021

1006

s51

996

1179

1201

1371

15a1

1509

1291

4B80

41 as

3561

3az6

3437

3631

3895

mass

4166

4716

4662

4171

25.47°l

2s.e9°

28.67%

25 2900

24.76%

27.43%

s0.27~.

m.s5'.

32.91 I

a2.s9~.

9.37%

9.95%

-1 .39

-0.13

1 .be

2.59

-0.16

-1 .s

1 .59

-0.45

0.27

-1.s1

1 04

-0.39

| •Pa

-1.85

-1.oa

-0.24

0.51

-1.1

-1 91

-0.03

-1 2s

-0.83

-2 1

-o.s1

-1.24

Date CLEC Num CLEC Dem CLEC Res Sid Dev Qwest Nu Qwest Den Owen Rest m o a zs a

Od-01

Nav-01

Dec-01

Jan-42

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jo-oz

A~941@

589.02

23

37

30

35

23

24

so

as

73

so

85

10a

131

98

9 9

92

119

1a1

167

198

197

219

z2.aa°.

2s.z4°.

30.61 'o

ss.as°.

25.00%

20.17%

a9.42°.

31.74*

s6.a1°.

21.41 *

38.81%

41_6511

45.02%

46.09%

47.81 as

43 :was

40.13%

4a.a1ss

46 55 *

4 a 2 4 %

44.61 as

48.7310

787

739

651

e44

552

675

ans

see

1018

1156

111

31 sz

2GB4

2256

243a

2164

2401

2649

2730

n a y

3282

3212

24.73'o

27.s:s'.

pa ask
26 47%

8.51%

28.11 .I

3a.07°.

31.69°,

M.27%

i n '

u.74°

-0.56
0.19

0.aa

1 .91

-0.11

-1.88

1 .52

0.02

0.46

-2.23

1 .n

Panty sao

-1 .34

-0.89

-0.T7

o.16

-1 .01

-2.14

-0.07

-0.99

-0.72

-2.36

-026
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Checklist #4 - Unbundled Loop - DS1 Capable Repair

All Troubles Cleared w1h1l\4 hour Percantl (MR-SB (Pav\¥vr- lmewaI Zone Two I

Mean Time to Restraas (Hour\s.Minutes; (MR-6EI Pamw- Inlerva Zone Two l

IRepair Re »e¢n Report Role Percent (MR-7E; Parity - lntswal Zone Two

Date CLEC Num CLEC Deni CLEC Rem Std Dev Qwest Nurr Qwest Don Qwest Res MO4 ZSd '

Od-01

Nov-01

0ec-01

JlN-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

A09-02

sea-oz

11

15

e

15

20

12

24

17

2 8

2 7

40

17

14

2 0

s

15

21

14

32

2 9

38

3 7

s o

21

78.57ss

1sJu0ss

75.00%

1oo 00%

95.24%

as.11 %

75-00%

s s 6 2 %

77.78%

72 97%

75.47'»

8 0 8 %

41.03%

4 3 3 0 %

43.30%

0.00ss

: m o s s

34.99%

4a.30°.

49.25%

41 .571

4441 %

43.03 as

39.27%

1064

112s

1400

1461

1410

was

1784

1765

2040

2290

2403

1906

2240

1993

1719

1723

Lesa

1sas

2123

2182

2419

2801

2894

2422

8 3 . 2 1 *

as.eoss

a5.4ox

8 4 1 9 *

88.13%

aszzss

M . 0 3 *

8o.a9%

B4.33*

12.04%

83.03%

7B70%

0.49

1 .41

0 7 9

-1 63

-1

-0.05

1 .33

2.14

1 .cs

1 .ea

1.41

-o.zs

Panty

-0.1

-0.14

-0.52

-1 .99

-1 .el

-1 .03

-0.19

0.67

-0.36

-0.18

-0.1 s

-1.15

Dale CLEC Num CLEC DUR( CLEC Ran $ MD e v Qwest Nu Qwest Da n Qw!s1Res MOGZSG' Panty So!!

OC!-01

Nov-O1

Dec-o1

Jan-02

Feb-02

Mar-02

Apr-02

May-oz

Jun-Oz

Jul-02

Aug-02

Sep-04

$54
89:14
11:17
11:11
a w
291
can

11 ala
1o1:ss
141.10
homo
uses

14

t o

s

i s

21

14

o z

2 9

as

37

53

21

z a p

s=2l

2:10

1 :of

1 :as

2:86

1-ss

4:01

2:

3249

a-1 a

4:08

1:a5

u s

2 2 1

:res

1:18

1:49

2:16

3:54

4.22

Ana

3.24

5:24

5384:11

4584121

as14:24

3726 58

3313.54

4a1s:z2

5G83:52

5995130

606127

7379 33

7749:48

7233'25

2240

1993

1719

1723

1668

1888

2123

2182

2419

2s01

2894

2422

2:24

2'18

2:17

2-10

1159

2:17

2:24

2 4 5

2.30

2.38

2:41

2'59

1.98

2

-0.09

-1 .23

-0.59

-o 2 2

-0 64

1.63

0.9

1.B3

1.0a

1.49

0.2

0.21

-1 .0s

-1 .75

-1 36

-1 . 13

-1.39

-0.01

-0.45

0.11

-0.35

-0.16

Dale CLEC Num cLeclo¢ CLEC Ru! $14 Dev Qwest Nurr Qwest Den QWBS! R884 Mod z Ser

Oci-01

N01-01

Dec-o1

Jdl\'02

Feb-oz

Mdf-02

Apr-04

May-54

Jun-02

Jul-02

Aug-02

Sep-02

2

7

0
4

1

3

6

15

13

11

16

3

14

20

8

15

21

14

32

29

as

a

5

21

14.29%

35.00%

0.00°.

26.67 A

33 as.

21 43%

1a.1s°.

s1.12°.

36.11 I

29.73-.

M.19%
14.29%

34.99%

47 70~.

c.o0=.

4 4 2 2 ° .

47 14'o

41 03°»

39.03%

49.97°.

48.03°.

45.1101

45.91 'o

34.99%

587

49:4

458

a c

432

51a

656

595

m s

875

s o

738

2240
1993

1719
1723

1668

1 BBB

2123

21 as

2419

4801

2s94

2422

2s.21°.
24 74*
m a x
25 9%
25 go*
47.17%
309o°.
n 2 1 ° .
8.97%
31 .24°1
M.&°a
30.47°5

-1 .01

1 .03

-1 .1

0.13

0 11

-0.40

-1 .48

2.76

0.8

-0.2

-0.37

-1. s

a •Panty s

-1 61

-0.37

-2.0a

-o 92

-o 53

1 .29

-1 9

0.88

-o 5 1

-1.12

-1.23

-1.98

I
I
\z<.X-
i
I

*.

50.00%
4s.oo°.
40.00%
35.00%

v .a0.o0'.
a 25.00%
u 20.ooss I

15.00°.
10.00%
s.oo°.
0.00%

, .

1
I

1 ' 1
,A 1I \

I ` 11
l 1 `
u-

'-
9> 3W

x
x X.. .

x
<9 3 3 8
-_ u : D

8 z° 8 g .2 2

N N
> :

n :2 g -a
s  s  g

5 a
¢_I 1 -x- . CLEC Result Qwest Result

Rena r Repeal Report Rate Percent (MR-1E'; Parnyp- lnmerval Zone Two

Dane CLEC Num CLEC Den( CLEC Rem Std Dov Qwest Nutt Qwest Den Qwest Rcsn ModZSa Panty SGo

OC!-01

Nav-O1

Dec-01

Jan-02

Feb-oz

Mar-02

Aur-02

May-02

Jun~02

J\ll-02

Aug-oz

Sep-02

2

5

0
1

3
1

3

11

10

11

14

11

14
4

11

12

10

la

25

22

31

43

1667%

3s.71°.

0.oo~.

9.09'»

2500'.

10.00°.

16.s1-xs

4400°.

45.4518

s5.4a'.

:s2.55°.

a127 °c

47.92%

o.oo°.

28.75%

4a.:so°.

ao.oo'.

37 27%

49.644

49.79%

47.85°

4886V

349

262

297

262

269

344

487

431

502

sea

671

1369

1191

1049

103.4

1032

1222

1431

1533

1601

1a4a

1991

2 5 4 9 %

22.00%

28.31%

25.36%

2 8 . 0 7 *

28.15%

32.63%

28. 11 v

31 .asks

:s2.so~.

3 3 7 0 %

-0.7

1 17

-1.25

-1.23

-0.08

-1.27

-1 44

1 6 8

1.37

0.32

-0.16

-1 .42

- 0 2 9

-1 .76

-1 .is

-1 .05

-1 .11

-1 .87

0.02

-0.16

-0 el

-1.1
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Checklist #4 - Unbundled Loop - DS1 Capable Repair

Trouble Rate (Percent) (MR-8l pamy)- lntewal Zone One and Two E

4

Customer andNon~Qwest Re ates TroubleReports (Percent) (MR-10 (Duaqnosnc .- In\ervaI Zone One and Two l
25.00°.
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20 0o°.
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X
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U 1000% X
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N
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9>oz

-

9
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N
9a8)
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- - -x- .. CLEC Result D Qwest Result
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Date CLEC Num CLEC Dem CLEC Rest std Dev Qwest Nurr Qwest Den Qwest Res\ Modz SU

Q8\.01

Nov-01

Dec~01

Jan-02

Feb-02

Mar-02

Apr~02

May-02

Jun-02

Jul-02

Aug-02

Sep~o2

148

184

135

136

133

165

21a

237

294

288

333

286

4344

4570

4891

5337

5814

6275

6797

7440

7853

8426

8943

9271

3.41 %

4.03%

176%

2.55%

229%

2.63%

3.13%

3.19%

3.74%

3.42%

372%

3.08%

18.14%

19.66%

16.38%

15.7S°o

14.95%

16.00%

17.42%

17_56%

18.98%

18.17%

1B.93%

17.29%

7120

6182

5280

5549

5105

5519

6018

B075

6585

7517

7556

6593

315764

318019

320210

322799

322988

322151

321850

322674

325120

325682

327601

329098

2.25%

1.94%

1.65%

1.72%

158%

1.71%

1.87%

1.88%

2.03%

2.31°o

2.31%

2.00%

5.08

10.12

6.06

4.62

4.28

5.54

7.61

8.17

10.68

6.7

8.81

7.33

Panty Scar

2.09

5 15

2.68

1.81

1.6

2.37

3.63

3.97

5.49

3.07

4.36

346

.x..X-*
250'a

350%
300%~l¢¢X\

x X _.x'
`X..X~ _X-.x'x'

e - - 4o

2 200°.

8 1.50° . `.»

l
1.00%

0 50%

0.00°a
N°c

N
o
.L
G.
<

N
° .>:v
E

NO
3-2

w-
9
U
o

N
9c
cyW

N
° .
DG)
D.

No
a2

3
Jno

Q

.-
° .
>
o

- z
w
w

N N
9 9c> aD
<

' I- - -x- - - CLEC Result Qwest Result

Trouble Rate Peroenl) (MR-8') Panty)- lntewal ZoneOneand Two

Date CLEC Num CLEC DEF( CLEC R€9 Std Dev Qwest Nurr QwestDen Qwest Real Mod z Ser Panty Scor

0¢¢.01

Nov~O1

Dec-o1

Jan-02

Feb-02

Mar-o2

Apr-02

May-02

Jun-02

Jul-02

Aug~02

Sen-02

115

145

doz

110

104

129

155

192

220

228

262

4344

4570

4891

S337

5814

6275

6797

7440

7853

8426

8943

2.65%

3.17%

209%

2.06%

1 79%

206%

228%

258%

4.80%

2,71 %

2.93%

16.05%

17 53%

142996

14.21%

13.25%

1419%

1493%

15.86%

1e.50° .

1B 2J%

16.86°

4551

3875

3305

3466

3195

3623

4080

4263

4482

5130

5203

315764

318019

320210

322799

322988

322151

321850

322674

325120

$25682

327501

1.44%

1.22%

1.03%

1.07%

0.99°.

1.12%

1.27%

1.32%

1 38%

1 58%

1.59%

6.62

11.96

7.23

6.94

6.1

693

7.39

9.41

10.69

8.23

10.01

3.03

6.27

3.4

3.22

2.71

321

3 49
4 72

5 s
4

5.09

Date CLEC Num CLEC Den( CLEC R8§\. Std Dev QWeSt Nurse' I west Den Qwest Res Mod z Sci

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-OA

Jun-02

Jul-Oz

Aug-02

Sep-02

26

36

15

25

32

39

35

39

33
47

46

39

174

220

150

161

165

204

248

276

327

335

379

325

14.94%

1636° .

10.00%

15 5J/

19.39%
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14 11%

14.13%

10.09/»

14 03A
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3565°

36.99%

30 00%

afs.z2°.

39 s4°.

3932%

34.B2°=

34 s3°.

30 12%

34 73%

3268 o

3250°

1740

1456

1149

1351

1244

1378

1559

1597

1727

1855

1801

1758

8860

7B1B

6429

6900

6349

SB97

7577

7672

8312

9372

9357

8351

19 64%

18 85%

17 87%

19.58%

19.59°

1998%

20.58%

20 82%

20.7B%

1979°.

19.25%

21.05%

-1 .54

-0.93

-2.49

-1 .28

-0.06

-0 3

-A48

-2.69

-4.67

-2.8

-3.44

-3.93

Panty SCOY

-1.94

-1.57

-2 51

-1 78

-1.04

-1.18

2.51

-2.63

-3 84

-2.58

-3.09

-3.39
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Checklist #4 - Unbundled Loop - ISDN Capable Installation

Installation CommxtmenS Met (Percent (OP-3D) Panty)- Interval Zone One E

lnstallatuon Interval (Averaqe Days (OP-4D) (Pamw- Interval Zone One I
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Date CLEC Num CLEC Den: CLEC Res Std Dev I est Nu Qwest Den- Qwest Rest ModZScr

061-01

NOv-01

Dec-01

Jan~02

Fem)2

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug~02

Sep-02

200

98

384

292

574

409

425

426

391

379

378

358

213

103

395

304

591

420

445

440

407

394

398

372

93.90%

95.15%

97.22%

96.05%

97.12%

97.38%

95.73°/o

96.82%

96.07%

96.19%

94.97%

96.24%

23.94%

21.49%

1G.45%

19.47%

16.71 °e

15 97%

20.22%

17.55%

19 43 A

19.14%

21.85%

19.03%

2144

1542

1342

3691

1853

1572

1675

1430

1453

1477

936

1131

2244

1701

1433

3925

2111

1697

1884

1609

1579

1582

1013

1225

95.54%

90 65%

93.65%

94.04%

87 78%

92 63%

BB 91%

B8.88%

9202%

93.36%

92.40%

92 33%

1.08

-1 52

-2.57

-1 .43

-5.13

-3.33

~4.12

4.7

-2.69

-2.02

-1 64

-2.48

Panty Scar

~0.34

-1.92

-2.se

-1.87
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-3.51
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-2 63
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Date CLEC Num CLEC Deni CLEC R€$1 StdDe v Qwest Nurr Qwest Den Qwest Resl Mod Z Sci

OCt~01

No v-01

Dec-O1

Jan-02

Feb-02

Mar~02

Apr-02

May-02

Jun~0z

Jul-o2

Aug~O2

Sep-02

1296

476

1625

1431

1997

1500

1766

1667

1647

154B

1679

1538

228

85

368

287

4a0

351

412

410

392

366

379

357

5.68

5.41

4.42

4.99

4.16

4 27

4 29

4 07

4.20

423

4.43
4 19

4.13

3.95

2 19

3.21

2 59

1.77

2,09

2.06

2 19

1 99

2.22

1 71

23523

15753

12488

70910

351B5

12418

20678

14144

13622

14081

10369

12038

22B2

1584

1452

3933

2265

1624

1792

1540

1562

1555

9B7

1205

10.31

g_35

854

18.03

1553

765

11.54

9 18

872

906

10.51

999

-4.13

-2 97

-6.89

-13.9

-13.86

.7 27

-6 so

-6.28

.7.25

-8.22

-11 47

-9.48

Panty Scar

-3.51

-281

-5 19

-9 45

-9.43

.542

-4 96

4.82

.541

-6

.7 97

-6.76

Date CLEC Num cLEw DEF( CLEC R€SL Std Dev Qwest Nuvr Qwest Den.Qwest Res Mod z Ser Panty Score

Oct-01

No v-O1

Dec-J1

Jan-02

Feb-04

M ar-02

APr~02

May-02

Jun~02

Jul-OA

Aug-02

Sep OZ

511

171

98

255

234

130

114

100

124

95

133

73

69

32

18

30

J1

15

21

15

19

14

23

16

7.41

534

544

B so

7 55

B 67

5.43

6.67

6.53

679

5.78

456

5 71

4 94

3.71

B.03

6 03

9 54

4.65

5.75

5.45
4 74

4.57

3.46

2134

1109

1953

3890

5087

1399

7070

4964

2449

1423

891

910

123
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130

395

269

130

215

162

133
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B7

17.35
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1501

9.14

1891

1076

32.88
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-2 21
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-2.46
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Delayed Days for Facial Reasons (Average Days; Op-GB-4l (Panty ._ Interval Zone One

Date CLEC Num CLEC Den( CLEC Real so Dev Qwest Nurr Qwest Den Qwest Rest Mod z Ser Panty Scar

O¢(-01

No v-01

Dec~01

Jan~0z

Feb-02

Mar-02

Apr-02

May~02

Jun-02

Jul~02

Au9-02

Sep-oz

241

220

81

95

11

7

8

2

3

22

7

15

23

26

13

11

1

3

1

2

1

6

4

2

10.48

846

6.23

8.64

11.00

2.33

8 00

1.00

3.00

3.67

1.75

7.50

8.20

8 21

6.66

5.33

2.31

0.00

3.20

1.50

6 36

1925

2249

582
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114

106
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182
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266

63

78

37

44

25

6

10

25

8

10

13

13

3056

2883

1573

19 55

18.72

19.00

1050
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18.38

1B.20

13.38

2046

-1.22

-J.06

-1.67

-1.25
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~0 25
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-0 44

.1 74
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-1.27
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Checklist #4 - Unbundled Loop - ISDN Capable Installation
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x - ..X-
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1e.oo
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u coo
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8
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u
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N
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3 3 3 g 3 g g g
3 u " sz Q 4 8 E 2 2 3

»s.. -x- n I CLEC Result Qwest Resu l

Delayed Days for Non-Faalnly Reasons (Avert Le Days; (OP-GA-5) Pamyp- nlarval Zone Two I

Installation Commitments Met (Percent (OP-3E) Panty)- Interval Zone Two

I
- x - v < - . . . x . . X . .  - x .

oa
w

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30,00°0
20.00%
10.00%

0.00%
v
9
3
o

N93W
N
o
L
n.
<

N N
o °.: .cN w-» u.

No
Lm
E

F
o
Mbm

o

v-
° .>o
z

N N N N
9 9 o 9
>. : cm Q.N : : GJ

E W < in

t.. -x~ .. CLEC Result Qwest Result

Date CLEC Num CLEC Dem CLEC R€S\ Std Dev • ( Nu Qwest Den CAB! Real moazser

OCt-01

NOv-01

Dec-01

Jan-02

Feb-GQ

Mar-08

Apr-qQ

May-02

Jun-O2

Jul-oz

Aug-02

Sep-02

51

37

63

7 6

61

92

101

so

78

12

Ly

14

5 2

CB

a s

77

64

as

112

BE

t o

i s

a s

7 9

90.08%

97.37%

96.92%

98.70%

95.31%

93.88%

9 5 5 4 *

96.43%

91.so°.

92.31%

92.13%

9:s.e1°.

13.73%

16.01 *

1 7 2 7 *

11.32%

21.14%

2a.91°.

20.65%

1B.56°¢

1s.s101

2s.es~.

26.92 as

24.35%

450

409

291

315

472

a44

a42

41s

294

295

zag

401

490

446

330

351

523

424

395

461

349

339

336

471

Sr

91.a4%

91 Joss

90.00ss

a9.14 ' .

s o z s v

B1 . 13°l

86.58%

9 0 6 7 %

a4.z4%

a l . *

95.12%

as.14ss

-1 .sh

-1 .22

-1 .7

-2.35

-1 .29

-2.91

-2.45

-1 .57

.2.94

-1 .25

-1.65

-1.97

a  •Pa

-1 .as

-1 .74

-2.03

-2.43

-1 .78

. 2 7 7

-2.49

-2.01

-2.7B

-1 .76

-2.01

-2.2

Insiallalion mtewal (Average Days) (OP-4E; (Pan1yp- lntevval Zone Two

Dale CLEC Num CLEC Den: CLEC Rem so Dev Qwest Nunr Qwest Den- Qwest Res' m o a z s a Panty Sch
061-01

Nw- 0 1

DeC»01

Jan-02

Feb-02

Mar-02

Apr-02

May-04

Jun-02

Jul-02

Aug-02

Sep-04

20s

136

394

433

219

42s

baa

355

349

324

386

341

4 3

28

e t

7 2

CB

as

102

77

7 1

G5

72

74

4.79

4.85

6 16

6.01

4.55

5.01

4.14

4.52

4.53

4.98

5.36

4.61

1.11

2.26

4.96

4.52

1.83

1.88

2.01

3.04

1.53

3.63

6 52

2 as

6784

7411

4108

4443

6130

s : m

5397

7013

:4a9e

5081

4294

5933

51s

520

334

359

5 1 1

428

393

41o

347

341

330

414

13.10

14.26

12.37

12.aa

11.86

12.56

13.73

14.92

11 pa

14.90

13.01

1 2 5 2

-3.35

-3.88

-2.94

-3.79

-3.96

-5.1 s
-4. 1 e

-6.41

-5.31

-3.54

.2.04

-2.31

-a.o4

-3.23

- 2 1 9

-3.3

-s 41

4 . 1 3

-3.53

-4.9

4 1 3

-3 15

-2 2 4

-241

Date CLEC Num CLEC Dem CLEC Rea StdDef Qwest Nunr Qwes l Den Qwest Res:ModZScr

°Cl~01

Nov-01

DOC-01

Jan-02

Feb-02

Mar-02

Apr-02

M8y-02

Jun-02

Jul-02

Aug-02

$89-02

255

59

105

11 o

5J
16

22

Isa
14

53

i s

29

21

10

10

12

9

10

6

8

2

8

6

5

14.14

5.90

10.50

9.17

s 89

7.60

a 67

1975

1.00

6.62

4.67

5.B0

15.49

5.71

T.98

6.90

3.37

2.6.9

4.27

27.93

1 41

1.91

2.25

2.49

1070

1071

601

633

989

1254

1072

910

667

sea

E U

1324

52
111

37
40

so

as

51

42

59

50

42

72

20.sa

9 6 5

1 6 2 4

1 s.s2

1a.ss

14.75

21 .oz

21.67

11.31

19.36

16.24

18.39

.1.37

-0.76

-0.74

-126
-1 64

-1.3!

-0.89

-0 22

-0.48

-0 oz

-1 68

-0.91

u •Par Ty S

-1 as

-1 46

-1 45

-1 76

-2

-1.84

-1.54

-1.14

-1.29

-1.5

-2 02

-1.55

Delayed Days for Fan Ly Reasons (Average Days; (OP-6B-5| (Panty - lnrerval Zone Two

119.00
140.00
120.00
100.00

E III_l10
sons
4o.oo

I  2090 '
enc x

3 s
a s 3338888

- ' * " ¢ I . E C R l l l ! a QII I I IRIHR

Date CLEC Num CLEC Dem CLEC Rest s o Dev QWESI Nllll`Qwest Den Qwest Res# m o a z s a Panlv Sco

081-01

Nov-01

Dec-01

Jan-O2

Feb-02

Mar-02

AP!-02

May-02

Jun-02

Jul-62

Aug-02

Seo-o2

i s

49

11

15

is

59

15

e

7

3
1

3

a

2

7.50

7.00

367

1soo

15.00

19.61

7 so

8.02

7.64

2.31

12.49

28.94

0.11

877

810

230

360

91

49.1

149

191

63

132

778

1239

ea

27

17

22

4

s

1

s

a

3

15

9

2s.sa

JO of

1 3 5 3

16.36

22.15

61 .62

21 .29

31 .83

21.00

44.00

51 .81

137.67

-1.67

-2

-1.5

-0.09

-0.73

-0.42

-0.67

-2.01

-2.22

-1.91

-1 .06

-1.44

-1 26

. 1 41
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Checklist #4 - Unbundled Loop .. ISDN Capable Installation

New Semce InstaIlatlon Qualls (Percent) OP-5") (Panty)- Interval Zone One and Two
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Date CLEC Num CLEC Dene CLEC R€sl StdDev Qwest NUIT Qwest Den Qwest RGSI MOd Z Scr

oct-01

Nov~01

Dec-01

Jan~02

Feb~0z

Mar-02

Apr-02

May-02

Jun-OZ

Jul-02

AUQ~0Z

Sep-02

827

680

526

use

551

592

537

564

526

515

515

B82

115

549

481

578

633

582

597

563

540

547

93.76%

95.10%

95.81%

94.80%

95.33%

93.52%

92.27%

94.47%

93.43%

95.37%

94.15%

24.18%

21.58%

20.03%

22.20%

21.10° .

24.61 %

26.71 %

22.85%

24.78%

21.01 %

23.47°.

2488

2535

2065

3243

3779

2512

2220

2157

1973

1882

1595

2671

2649

2138

3333

3862

2593

2275

2233

2051

1979

1679

93.15%

95,70°0

96.59%

97.30%

97.85%

96.88%

97.58%

96.60%

96.20%

95.10%

95.00%

-0.63

0.69

0.89

2.77

3.9

4.35

7.45

2.s4

3.04

~0.26

0.79

New Service lnstallahon Quality\ (Percent (OP~5) (Panty - Interval Zone One and Two
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94.00%

'g 92_00% x'
o 90.00%
o 88.00%

86.00%
84.00%
82.00° .

Date CLEC Num CLEC Dene CLEC R€sl Std Dev Qwest Nutt Qwest Den Qwest Real Mod z s c r Parity Scar

-5.07

-1 .25

-1.4

-0.14

0.15

1.1

1.49

-0.18

-0.1

-1.03

-1.1

-1.83

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-92

May~02

Jun~02

Jul-02

Aug-.02

Sep-02

805

664

519

452

544

575

529

553

513

501

502

493

882

715

549

481

578

633

582

597

563

540

547

532

91.27%

92.87%

94.54%

93.97%

94.12%

90.84%

90.89%

92.63%

91 .12°e

92.78%

91.77%

92.67%

28.23%

25.74%

22.73%

23.80%

23.53%

28.85%

28.77%

26.13%

28.45%

25.89%

27.48%

26.06%

231B

2448

2005

3182

3700

2447

2162

2101

1906

1835

1537

1419

2671

2649

2138

3333

3862

2593

2275

2233

2051

1979

1679

1565

86.78%

92.41 %

93.78%

95.47%

95.81 %

94.37%

95.03%

94.09%

92.93%

92.72%

91.54°

90.67%

-3.41

-0.41

-0.65

1 .42

1 .89

3,46

4. 1

1 .34

1 49

-0.04

-0 17

-1 .37

;Pa Sco

-1 .ah

-0.58

-0.46

0.69
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1.64
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Date CLEC Num CLEC Den: CLEC R8SI. Std De v Qwest Nutt Qwest Den Qwest RES:Mod z Ser

ocn-01

No v-01

Dec~01

Jan»02

Feb~o2

Mar-02

Apr»0z

MaY-02

Jun»0Z

Jul-02

Aug-O2

Sep-02

391

513

249

23B

307

316

21a

212

205

2 9

182

330

32

2B

21

20

26

26

17

23

23
16

14

18

12.22

18.32

11.86

11.90

11.81

12,15

12,82

9.22

8.91

14.31

13.00

18.33

19.60

25 02

14.22

6 61

12 37

15 15

17 76

9.29

8.46

12 24

16.41

20.48

42500

46509

49209

52546

58613

62414

59917

65188

88375

75781

75525

68258

490

491

540

541

594

631

556

545

556

537

480

426

86.73

94.72

91 .13

97.13

98.68

98.91

107.76

119.51

122.98

141.12

157.34

160.23

-3.41

-309

-2.86

-3.08

-3.72

-4.02

~3 18

-4.17

-4.17

-3.7B

-3,78

-4.12

Panty Scor

-3 07

-2 88

-2.74

-2.87

-3.26

-3 44

-4.9.1

-3.53

-3.53

-3.3

-3.3

-3.51
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Checklist #4 Unbundled Loop - ISDN Capable Installation
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Count of Pending Orders Delayed for Faalutles Reasons Unbundled Loop ISDN Capable (OP-15Bl (Dlagnosllc)

Date CLEC Order Count
Od-01
Nov-01
Dec-01
Jan-02
Feb.02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

16
10
2
4
8
5
4
7

10
3

11
15
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Checklist #4 Unbundled Loop -ISDNCapable Repair

I.Out al Servnos Cleared within 24 hours (Percent) (oR-sol (Panty;- Interval Zone one

Al Troubles Geared vntMn4a hours (Pews fn (MR-4D (Pan!y|- Interval Zone One I

Mean Toma xo Restore (Hours~Mlnu\es (MR-GD) Panlvl- Interva Zone One I

Date CLEC Num CLEC Den: CLEC R e \ Std Dev Qwest Nurr Qwest Den Qwest Run m o a z s a pan fv Seam

OC!-01

NCV-01

D6C~01

Jan-02

Feb-02

Mar-02

Am-oz

May-01

Ju0-02

Jul-02

Aug42

Sep-02

1a2

167

121

120

106

145

189

1a2

228

203

2 7

137

1a4

167

121

122

106

145

169

183

232

204

22s

13s

98.91 *

100.00°.
100.00*

9836%

100 00%

100.00'.

100.00*

99.45*

s a n s

9951*

99.56%

99.28%

10.37%

0.00%

o.oox

1270%

0.0oss

0.00*

000%

1_37*

13.021a

8_98*

s.s1°.

a.4a°.

2106

1e7a

1318

1517

1347

1355

1433

1404

1sas

1456

1525

1427

2122

1698

1331

1526

1356

1360

14a9

1411

1396

14ea

1539

1442

99.25%

sa.a2°.

98.36%

9941 as

99.34%

99.71 *

99.5895

99.50%

99.43%

9 9 5 2 *

99.09%

98.96%

0 52

-1 .35

-1 .36

1.21

-0.81

-0.82

-o.a

0.13

1 .88

0.06

-0.7

-0.35

-o.ea

.182

-1 .so

-0.28

-1.49

-1.ea

-1 i s

-0.92

0.02

-0.96

-1.pa

-1 .21

name CLEC Num CLEC Den: CLEC Rest s o Dev Qwest Nurr Qwest Den- Qvllsl Res Mg d z s g

Od-01

N° V0 1

DeC-01

Jan-(IQ

Feb-02

Mal-04

APr-02

May-G2

JUn-02

JIM-02

Aug402

Sep-02

188

177

123

123

114

141

117

190

235

214

251

169

188

117

123

123

114

147

177

190

236

214

251

169

100.00*

100.00%

10000°.

100.00%

100.00%

100.00%

100.00%

100.00*

99.ss~.

10000Y

1 w . w ° .

100.00'

0.00ss

o.0o°.

000%

0.00*

o.oo°.

0.007

o.oo°.

0  of .

6.s0°'

0.00%
0  of .

0  o f .

2135

1703

1a44

1s44

1364

1370

1456

1424

1401

1419

1560

1463

2139

1112

1350

1546

1368

1372

14s1

1424

1405

1481

1seo

1484

99.81 as

9947*

9956*

99_87*

99.71 *

99.85%

99.93%

1oo.oo%

99.72%

9987*

100.00°.

99.93%

-0.57

-0.92

-071

-o.aa

-0.56

-0.44

-0.33

WA

0.35

-0.5

N A

-0.32

panty •

-1 .35

-1.56

-1.43

-1 .23

-1 .34

-1.27

-1.2

mA

-0.79

-1 31

WA
-12

Date CLEC Num CLEo-Dol\¢ CLEC Ream s o Dov Qwest Nu Owes\ Den Owes! R494 Mo d z S c r Panty Score

oen-01

Nov-01

Dec~01

Jan-02

Fe b0 2

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Au9-02

Sep-02

ant=zz

452:45

: u s e

m a n

:0a:4o

414:50

4 : 4 5

sumo

aaaul

U1 as

UU442

547:90

ass

177

123

123

114

141

m

190

236

214

251

169

S214

z a p

2-42

Ann

2:39

2-49

2:27

2 '

3131

3:85

s 1s

3:14

4-19

2.26

2-49

3:53

2:57

2:42

2.31

3:27

B:50

3:12

3.26

4-zo

5534.52

4650 52

9122.46

4100.56

3175:42

:40s4-a4

3037.42

3122:43

3496:47

3858:08

434a:4s

4267251

2139

1712

1350

1546

1368

1372

1457

1424

1405

14a1

basso

1464

2:15

z.4s

GAS

2239

2:19

2 1 4

: a s

2 12

z s

2:35

2:17

z=ss

1.53

-0.3

-0.4

0 3

0.52

1 .as

1 .32

2.82

2.B

1 22

1.86

0.B5

-0 01
-1.18

-1.24

-o 82

-0.68

-0.15

-0.2

0.11

0.7

-0.28

013

-0.48

as.nos
sons; L
25.00% "

ownu_xl
.  * .

iI|

i
|
I
i

s
§Si 333

3?'3.'LI§

§33 s 383

Repair Repeal Recon Rate (Percent MR-7DI Panlyp- lntowal Zone One

Dow CLEC Num CLEC Dem CLEC Mu Std Dev Qwest Nunr Qw!52 Don Qwes!Res\ m o a zs a Panty Sea

on-o1

Nov-01

Dec-01

Jan-02

Feb-m

Mar-02

AP!--02

May-02

Jim-oz

JW-42

Aug-on

Sep-02

54

40

26

22
16

34

33

46

44

37

59

29

Is a

177

123

123

114

141

1TH

190

: S e

214

2s1

169

28.72ss

nsoss

21 . 14*

11.s9°.

14.04%

23.13*

1B.64%

2421 *

1a.s4°.

1729*

2351*

17.16%

45.25%

41.82%

40.83%

aa.32°.

34.74%

42.11%

38.95%

42.B4%

sa.ss°.

3782%

42.40%

3710~.

451

389

ago

274

Zea

249

292

275

263

272

333

309

2140

1114

1350

1546

1368

1373

1458

1424

1405

1481

basso

1484

21 ons

22.10%

22.96%

17_72*

1 9 . 8 %

18.14%

20.03%

1931 %

1 8 . n %

15.31%

2 1  . x x

21 11°.

2.37

-0.03

4.46

o.os

-1 .44

1 .45

-0.43

1.51

-0.03

-0.38

0.77

-1 19

0.44

-1 .02

-1 .28

-0.98

-187

-0.12

-1.26

-o.os

-1 .02

-1.23

-0.53

-1 72
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Checklist #4 - Unbundled Loop - ISDN Capable Repair

I
X\
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X x
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o
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N
c
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2

N
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< vo

v
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o

N N No Q o
a S
2 H

n~. Qwest Resu t- - -X~ - - CLEC Result

Out of Service Cleared wnthnn 24 hours (Percent) (MR-3E) (Panty)- lntewal Zone Two I

All Troubles Cleared wsthln 48 hours (Percent (MR-4E P4nty)- Interval Zone Two l

Mean Time to Restore (Hours:Mlnutes MR-GE) Parvty)- Interval Zone Two l
4:48 ,
4:19 XI

.
x--Xx._X.-x_~

t
x

.X`~x. `x

l

3 50
3'21

'u 2.52
8 2 24
49 1.55

1:26
0:57
0:28
0 00

N
o

N
° .
3'a

N
° ..Q.<

'-
° .3o

:Ce'>

N
9.oealL

No
Lm
E

v
QoG)
D

v-
9>oz

N N
9 °.Q; a: QI
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N N

° . 9
m :2 w

Repair Repeat Report Rate(Percent (MR-7D"l Parltyl- IntervalZone One

Date CLEC Num CLEC Den( CLEC R€S\ StdDev Qwest Nu Qwest Den- Qwest Resl ModZScr

o w l

Nov-01

Dec-01

Jan-02

Feb»D2

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug~02

$ep»02

42

31

21

21

10

30

26

42

34

27

49

150

138

99

107

90

115

144

161

189

175

215

28.00%

22 46%

21.21 °a

19.63°.

11.11 %

26.09%

18.06%

26.09%

17 .99°¢>

15.43%

22.79%

44.90%

41.73%

40.88%

39.72%

31.43%

43.91 "A

38.47%

43.91 as

38.41%

36.12%

41 .95%

I22

21

IS

1

147

131

157

161

159

172

200

1090

904

690

a24

707

686

755

770

805

842

898

20.18%

23 45%

22.17%

18.69%

20.79%

19.10%

20.79%

20.91 %

19.75%

20.43%

22.27%

2.14

-0.26

-0.22

0.25

-2.13

1.69

-0.74

1 43

-0.55

-1 49

0.17

Panty Sao

0 3

-1 16

-1 13

~o B5

-2.3

0.03

-1 45

-o la

-1.33

~1 91

-0.9

Date CLEC Num CLEC Den: CLEC R€sl StdDev Qwest Nurr Qwest Den Owest R8SI Mod z Sci

OCt-01

Nov-01

Dec-01

J3l'1~0Z

Feb~02

Mdf'02

Apr-02

MY y-oz

Jun-02

Jul-o2

Aug~0Z

Sep-02

34

27

21

23

15

18

29

49

44

47

56

47

35

27

21

23

15

18

29

49

44

48

56

47

97.14%

100.00%

100.00%

100.00%

10000%

100.00%

100 00%

100 00%

10000%

97 so A

100 00%

100 00°

16.66%

000%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0 00%

14.25%

000

0.00%

311

199

158

202

207

198

203

203

219

263

234

194

313

201

161

204

209

198

205

204

221

263

238

197

99 36%

gg 01 %

98.14%

99.51"¢

99.04%

100.00%

99.02%

9951 %

99 10%

100.00%

as 32°.

9848° .

1.05

-0.49

-O 59

-0 32

-0.37

N/A

-0 5

-0.44

-0.5B

N A

-o 88

-0 77

Panty Scor

-0.36

-1.3

-1 as

~1 19

~1 22

N/A

.1.3

-1 27

-1.35

-0 09

_154

-1 47

Date CLEC Num CLECIDen( CLEC R€S\ Sid Dev Qwest Nurr I west Den Qwest Reg Mod z Ser

Oct-01

No v»O1

Dec-01

Jan-Oz

Feb-02

Mdf'02

Apr-02

May-Oz

Jun-02

Jul~02

AU§~0Z

Sep-02

JG

27

ZN

23

15

18

29

49

44

48

5B

50

36

27

21

23

15

1 B

29

49

44

48

as

50

100 00%

100 00°.

100.00%

10000° .

10000 e

100.00°

100 00°.

10000°e

10000°..

10000%

100 00°.

100 00° .

0.w°.

0.00 e

0.00°.

0.00%

0 00%

0.00%

0 my

0 00%

0.00%

0.00%

0.00%

0 00%

313

202

161

207

20g

198

206

205

222

266

244

202

313

202

164

207

210

198

206

205

222

266

244

202

100 00%

10000° .

99.58%

100 00°.

99.s2° .

10000%

100.00%

100 00%

100 00%

100.00%

10000%

100 00%

N A

N/A

-0 34

N/A

-0 ZN

N A

N/A

N A

N/A

N/A

N A

N A

Panty Scar

N/A

N A

-1 21

WA

-1 16

N A

N/A

N/A

N/A

N/A

N/A

NIA

Dale CLEC Num CLEC DUR( CLEC R€$l Sad Dev Qwest Nu Qwest Den QW€S( Real Mon z Ser

Oct-01

No v-O1

Dec-01

Jan»02

Feb-02

Mar-oZ

Apr-02

May-02

J u n-OA

Jul~oz

Aug-02

Sep-02

160:56

98 25

73:58

86:01

43:23

41 .02

94.49

141:49

100:13

170.42

208.34

11521 s

36

27

21

2J

15

18

29

49

44

48

so

50

4.28

3.39

3:31

3'44

2 54

2.17

3:16

2:54

2'17

3:33

3:36

2:18

6 be

3'50

3:04

3:36

2.17

1 41

2:23

2:58

1.40

6 29

3:J1

1:50

683207

544:07

435 39

41349

589.09

417l39

541'33

51246

599.38

609'01

7B0:12

71B'53

313

202

162

207

210

198

206

205

222

266

244

202

2:11

2 42

241

2.00

2 48

2'07

2238

2.30

2 42

2-17

3 12

3 34

1.26

0 75

0 75

1 65

0.82

0 37

0 77

0.57

-0 64

1.79

0.57

1.27

Panty Sco

-0.23

-055

-0,54

0 01

-0.5

-o 78

-0.53

-0.65

-1 39

0 09

-0.66

-1.77

Qwest Perf Results Checklist (14-State 271PID 5.0) Regional

October 18, 2002 Page 161 of 354



Checklist #4 - Unbundled Loop - ISDN Capable Repair

Repair Repeat Report Rite (Pewentp MR-7EI Panwp- Interval Zane Two I
1
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X
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Q
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Date CLEC Num CLEC Dem CLECR€sl Std Dev • Nutt Qwes1Den QwestRosl ModZSI=r

o¢t~o1

Nov-01

Da o0 1

Jan-on

Feb-G2

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-oz

se9-<12

a

e

5

5

0

2

a

a

9

s

14

14

36

27

21

23

15

l a

8

49

44

pa

so

so

22.224

22.22%

2a.a1°.

21 .ws

0.oox

11 .11 *

10.34%

16 33%

20.45%

10.42*

zo69%

n o *

41.57%

41 .Sus

42.59%
4125*

0.00%

31.43%

3o.45%

38.96%

403494

to 55%

to 51 *

u .9o° .

he

39

pa

29

pa

40

so

38

42

59

54

40

313

202

182

207

210

198

206

205

222

zag

E u

202

22.04%
19.31%
1420*
14.01*
a u x
N.N%
2513*
18.u%
18.u%
22.18%
A n n
19.80%

0.04

0.37

1 .11

0.96

-2.04

-0.92

-1.77

-0.36

o.zs
-1 .81

-0.24

1 24

Parity Sao

-0.97

-0.77

-0.33

- 0 4 2

-2.24

-1 .56

-2.08

-1 .22

-0.85

-2.1

.1.14

- 0 2 5

4o.ooas

ssJuols

: A m o s

, a s s e s

g z o n o a s

1sJuos
._ _,x

x
I 'Sm

z<._
I.. x

. _  ' -_ x

\ 'X ' *v

9

°.°.888 348 3;e s s
4 E 8 3

5 ummm---*-~G.EClH1ul

R 'Repeat Repeat Rne (Percent (MR-7E') Falilyp- naervalZune Two

Data CLEC Num Cl £c DUR!CLEC Rem SM bsv Qwest Nuns Qwest Den Q w! s t R u \ Modzs¢r Panty ( o

Oct-01

NOv-01

nec-o1

Jan-02

F¢o-o2

Mar-02

M 1 4 2

May-02

Jun-02

Jul-02

Aug-02

Sep-o2

s

4

s

5

0

2

3

7

7

4

7

26

24
14

i s

11

14

zz

35

KJ

.46

40

2a.0s°.

1s.s1°.

35.714

z7.1a°.

o.oo~.

1 4 8 \ ,

13 ws

20.00%

21 .21 as

11 .11'.

1750%

42.13%

3727*
47.92%

4419*

0.0o%

34.99"

34 32*

4o.oo°.

40 8B'a

3143%

38.00%

44

16

10

10

20

23

28

23

23

to

35

159

89

8 0

as

9 1

111

119

110

125

135

136

27.61%

17.98%

1 2 .5 0 *

11 _361,

20.62%

zo.1z°.

2 3 5 3 *

20.91 %

1a.4o'.

22.22

25.7411

-0.49

-0.15

1 91

1.68

-1.6

-0.56

-1

-012

0.37

-1 42

-1.05

»r

-1 3

-1.09

0.2

o.

-1.97

-1 34

-1.61

-1.07

-o 77

-1.a1

-1 64

~,L

x
.-X."x" `.X

x"x
. ,Xi

4 s
's9

2 50 •

2.00% 1

'o 1 50's
g
ca 1.o0'.

i0 5009

0q0l,
5 8
z
o

3 o °.
: 9

N
9Au\L

N

3 °.
> : 5o u a 1z Q -r 2 3

84\.< m

g

5

l Qwest Result. --x --CLEcResu\

Trout e Rate (Perter (MR-8) PIn¥y)- ntcwul Zone One and Two

Dane CLECNllh cLEclo¢n¢ CLEC R09 Std Dev Qwls!Nun Qwest DenQwest Real Mo d Z S a P¢nly Sao

Oc!-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-01

Av9-02

s¢p4>2

2 4

204

144

146

129

165

c s

239

280

262

sos

219

16264

15732

15563

1 $344

14942

15006

14sas

14951

14964

14911

15091

15192

1 :ass

1 30%

093%

0 9 5 *

0 as°.

1 1o1s

1 38%

1 60*

1 ms

1 75%

2051s

1 _ " *

11.65%

11.31%

9 5 7 %

9.71%

9 2 5 %

1 0 4 3 *

11.6B%

12 54%

13.55%

13 11 *

14 16%

11.92%

2453

1916

1512

1753

151a

1511

1664

1629

1628

1747

1ao4

1666

185014

1a4aa4

183312

182572

1aosa4

178951

1T7337

115766

174155

113110

172135

171131

1.3J'

1 mg

o.s2%

0 961

o.s7°.

0 so.

084°

0.s3°.

0.93°

1 .01 y

1 05%

0.91°.

0 55

3 05

1.33

-0 11

-0.13

2.a

s 41

8.2.4

11 42

a 69

11.56

5 63

-0.67

0.86

-O 19

-1 06

-1 ea

0 7

2.29

4

5 94

4.29

6.03

2.42

x»x . 4, x ' *x
x i

. . x_ _.x '
x -x

9
No
3-s

g  34ll<  w
§ §  8
2 g 3

3
s

1
9¢•-a

1.so'.
1.so'.
140'c
120%

'8 neo% x ' -x_
8  o a k .

0.60%
0.40%
020%
0 of I

§
o  z

N N
o °.
.a a
8 2

v-
9Ju
Q

G Qwest Result. --x- °'CLECResuli

Trouble Ran» (Peuoem (MR-8°; Panm- |n|en¢ Zone One and Two

Dale esc NUM CLEC Dem CLEC R09 sm Dov Qwest Nunr Qwest Den Qwest Rcsu MOdZSCf Pa Scar

Od 0 1

Nav-O1

Dec-01

Jan-02

Feb-02

mar-oz

Ap1-02

may-02

Jun-02

Jui-02

Aug-02

Sep-02

176

162

N a

z s

101

129

166

196

222

211

255

16264

15732

15563

15344

14942

15006

14B89

14951

14964

14982

15091

1.08%

1.03%

0 1 3 %

0.81%

o  s o .

0 os

1 1111

1.31%

1.4s%

1 41%

1.69%

103594

10 10%

B49*

8.99%

8.19%

923°.

1o.so°.

11.31°.

n o .

11.78%

12.s9'.

1249

993

770

912

a04

797

a74

aa0

930

977

1034

185014

1s4334

183312

182572

180684

118951

177337

175785

114155

173170

172135

0.ss=.

0.54%

o.42=.

0.50%

0.45%

045' .

04911

0.s0=.

0 ss I

0.56°

0.60'

6.08

8 as

5.87

5 32

4.08

1 3 2

10.41

13.4a

15.29

13.23

16.6

2.1

391

2.45

2.23

1.48

345

5.33

1.19

8.3

7.05

9 09
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Checklist #4 - Unbundled Loop - ISDN Capable Repair

s

Customer andNon-Qwest Related Trouble Reports(Peroentl (MR~10) (Diaqnostlc)- Intewal Zone One andTwo I
Date CLEC Num CLEC D€N( CLEC Re\ sm Dev Qwest Nun- Qwest Den Qwest Res:Mod z So' Panty Score

Oci-01

Nov-01

Dec-01

Jan-02

p€b,02

Mar-02

Apr-02

May~02

Jun-02

J ul-O2

Aug-02

Sep-02

24

33

17

20

22
16

21

25

22

25

24

43

248

237

161

166

151

1B1

227

264

302

287

333

2e2

9.68%

13.92%

10.5G%

12.05%

14.s1°.

8.84%

9.25%

9.47%

7 z8°.

8.7108

7.219g

16.41 %

29.57%

3462%

30.73%

32.55 %

35.28%

28.39 %

28.97 %

29.28%

25.99%

28.20%

25.86%

3704%

1015

832

739

850

783

732

727

648

636

712

744

762

3468

2748

22s1

2603

2361

2303

2391

2277

2263

2459

2548

2428

29.27%

30.28%

32.83%

32.65%

33.16%

31 .7B%

30.41%

28.46° .

28.10%

28.95%

29.20%

31.38%

-6.55

-s.2e

.5_81

-5.49

-4.71

-6.38

-6.62

~6.47

-7. 56

-7.16

-8.3

-4.96
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Checklist #4 - Unbundled Loop - ADSL Qualified Installation

N9
W

Delayed Days for Non-Facul Ty Reasons (Average Days (OP-6A-4) (P¢r¢ty)- lnterva Zone One I
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1 Qwest Result.. -X- - .. CLEC Resu t

xl
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40.00
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u 30.00
g 25.00
<9 20.00
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9
0
o

N
9
3->

N
9._a.
<

N
9ccy

N
9._N
E

N
c
.QGJ
u.
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9UIa
Q

3
8
z

N
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E

0.. -x- .. CLEC Result Qwest Resu I

N
9cm
<

N
9
Q.
w
07

lnstallaticn Oommutments Met (Percent (OP-3D) (Bend1mar1<)- Interval Zone One

xo<-xx--x~. X'

l
1 0 0 . 0 0 %  x - x - x - -x
98.00%
96.00%
94.00%
92.00%
90.00% r
B8.00%
86.00%
84.00%

N
e

,_ N
c

3
°.
'6
o

-Q<

No
Lxv
E

<-
9UG)
a

N
°.
S'<

N
9
Q.
W
vo

Y' N N N N
°. ° . ° . 9 o> c Q >. co m 0) (B :Z u. 2

» ~
» Qwest Result- -x- - - CLEC Result

Benchmark- 90%

Date CLEC Num CLEC Den( CLEC R€SL Std Dev Qwest Nurr Qwest Den Qwest Rest Modz$a' Panty Soar
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Mar-02
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17
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45

107
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89
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6.43

6.00
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5.04
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1.27
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0.60

1 10

t25246

95740

93474

80622

68387

S7971

66622

59224

54651

45653

30498

28246

9718

8378

8371

7576

6796

6562

6516

5943

5560

7079

5563

5242

12.89
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-20.47
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3
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2.00

11 50

7.00
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DeI4yed Days for Faczhty Reasons (Averaqe Days) (OP-6B~4) (Panty .- Interval Zone One

Date CLEC Num CLEC Den: CLEC R€sl Sm Dev Qwest Nurr Qwest Den Qwest Res Mod z Ser Panty Scor
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13

5

1

2

1
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0.71
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55
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133

84
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71

30

25

34

16

12

25

17
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23.43

1973

21.53

43.77

15.73

31 .20

17.47

16 75

4.58

6.48

7.82

4 67

~1 25

-9.89

-048

-1 76

-1.54

-1 29
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Checklist #4 - Unbundled Loop - ADSL Qualified Installation

Installation Commitments Met (Percent) OP-3E) (Benchrnarkl- Interval Zone Two I

lnstallatfon Interval (Avert 18 Days) (op-45) (Benchmark)- Interval Zone Two

Delayed Days for Non-Facrhty Reasons (Avert we Days) (OP-6A-5 (Panty)- Interval Zone Two E
I

Delayed Days for Faclrty Reasons Average Days (OP-6B-5) (Panty_- Interval Zone Two l
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Checklist #4 - Unbundled Loop - ADSL Qualified Installation

New Servnee Installation Quahog (Percent) PP-5°; (PI"YY)- Interval Zone One and Two I

New Service Installation Quahog (Percent) OP-51 (Panty - Interval Zone One and Two

_.x3 •
-x D(x-x' `~x' -9 9.

.
.
.
1
1
a

' a a a

$('X~.X1 \
\
\
I

x
o
o
4:

10000%
99.00%
98.00%
97.00%
96.00%
95.00%
94 00%
93 00%
9200%
91.00%
9000%

3~;

.-
°.
TJ
o

N
Q.
g
<

a
2

<-
Q>o
z

ca:
<

N N N N N N N N
3 9 o o 9 o o o 9
J : .D >~ c Q
w cu G/ m 3 ozQ 'a LL 2 1 V)

z. - -x- .. CLEC Result Qwest Result

Date CLEC Num CLEC Den: CLEC R8S\ Son Dev wwwNo Qwest neo Qwest Rosa m n a z s e r Panty Seal!
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Checklist #4 - Unbundled Loop ADSL Qualified Repair

FAll Troubles Cleared wnthxn 48 hours (Percent) (MR~4D (Panty)- Interval Zone One

Rep nr Rm eat Report Rate Percent (MR-7D) (Panty)- Interval Zone One I
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Mean Time to Restore (Hours:Mlnutes (MR-6D) Panty)- lntewal Zone One
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zoo

2:49

2:09

2:10

1 39

1:23

223

1:15

1-1a

96178.58

27832'37

31761 :54

30856'09

18272238

31930 :57

23525'46

23277:18

22348 23

40000:33

35053:07

2B178:33

3180

2167

2128

2435

1516

2005

2023

2556

2292

3093

3741

2729

30:15

12:51

14:56

12.40

12.03

1556

11238

9:06

9:45

12-se

922

1020

-2.74

-2 05

-1.84

-1.96

-1.82

-2 05

-1.46

.1.67

.0 64

-1.09

-0 79

~0.95

-2.67

-2.24

-2.12

-2.19

-2.11

-2.24

-1 .89

-2 02

-1 .39

-1 .67

-1 .48

-1 58

Date CLEC Num CLEC Den CLEC R€sl Std Dev Qwest Nurr Qwest Den Qwest Res: Mod z Ser

Oc!-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr4>2

May-02

Jun-02

Jul-oz

Aug-02

Sep-02

8

1

2

2

1

1

1

3

0

1

0

1

25

13

14

18

12

14

10

1

8

32.00°.

7.69%

14.29%

11 .1100

8.33%

7.14%

10.00%

20.00%

0.00%

12.50%

0.00%

18.67%

46.65°.

26.65%

M.99°0

31 .43%

27.64%

25.75%

a0.w°.

40.W°9

0.00%

33.07%

0.00%

37.27%

715

556

525

sea

543

684

656

793

741

1049

1505

1094

3180

2167

2128

2435

1516

2005

2023

2556

2292

3093

3741

2729

z2.4a%

25.66%

24.67%

27.23%

35.82%

34.11 %

32.43%

31 03%

32.33%

33.92%

40.23°.

40.09%

1.11

.1 48

-0.9

-1 .53

-1 .SB

-2.12

-1.51

-0.92

-1 .38

.1.28

-2.32

-1 .17

Panty Scor

-0.33

-1.9

-1 55

-1.93

-2.2

-2.29

-1.92

-1 .55

-1 .84

-1,?B

-2.41

-1 .71
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Checklist #4 - Unbundled Loop - ADSL Qualified Repair

Of! of Serv ch Cleared wxlh n 24 hours (Percent) (MR-3E) (Pantyl- nterval Zone Two I

All Troubles Cleared wllhln 48 hours (Percent) (MR-4E (Panty)- Interval Zone Two l
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U
o

N iv No o D
m
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•U I -x- q - CLEC Result Qwest Result

Repair Repeat Report Rate (Percent (MR-7D") (Parity)- Interval Zone One

Date CLEC Num CLEC Dene CLECResl Sid Dev Qwest Nutt Qwest Den Qwest Res:ModZ$<:r PantyScore

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar~02

Apr-02

May-02

J un-02

Jul-02

Aug-02

Sep-02

4

0

2

0

0

1

0

0

0

1

0

12

4

g

7

6

6

5

7

3

4

5

33.33%

000%

zz22%

0.00%

0.00%

15.57%

000%

0.00%

000%

25 00%

0.00%

47.14%

0.00%

41 .57°

0.00%

000%

37 27%

0.00%

0 00%

0.00%

43.30%

0.00%

471

403

366

457

413

488

447

512

459

82B

909

1856

1450

1366

1590

1083

141B

1360

1667

1351

1677

2148

25.38%

27.79%

26.79%

28.74%

38.13%

34.41 %

32.87%

30.71 %

33.97%

37.45%

4z.32°.

0.63

-1 .24

-0.31

-1 .68

-1.92

-0.91

-1.56

-1.76

.1.24

-0,51

-1 .91

Date CLEC Num CLEC Dem CLEC R9sl so Dev Qwest Nurr QwestDen Qwest Res:Modz Scr Panty Score

Od-01

Nov-01

Dec~01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-O2

Jul-oA

Aug-02

Seo-02

3
4

4

e

5

4

e

2

1

3

4

3

4

4

6

5
4

6

Z

1

3
4

100 00%

100.00%

100.00%

10000%

100.00%

100.00%

10000%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

O00%

0.00%

0 00%

0 00%

000%

0.00%

0 00%

0 00%

0 00%

322

277

271

329

224

230

241

417

229

349

460

285

509

364

349

400

266

318

272

450

249

413

518

317

63.26%

76 10%

11.es°.

82.25%

84.21 °o

72.33%

88.60%

92,67°o

91 97-=.

84.50%

88.80%

89.91 o

-1.32

-1.11

-0.92

-1 .as

-1 .37

-0.71

-0.68

-0.42

-0.43

-0.61

-0.67

Date CLEC Num CLEclD€fll( CLECResL Sta Dev Qwest Nurr Qwest Den Qwest R8SI ModzScr

Oct-O1

NoI-01

Dec-01

Jdf1~02

Feb~0A

Mar-02

Apr 02

MaY-02

Jun-OJ

Jul-02

Aug-02

Sea-Oz

3

4

4

6

5

4

6

2

1

3

4

3

4

4

6

5

4

6

2

1

3

4

100 00%

100 00°

100 00

100 00%

100 00° .

100 00%

100.00%

100 o0°.

100 00%

10000°

100.00%

0 00%

0.00°0

0.00%

0 00°

0.W°9

0.M°9

0 00%

0.00%

000%

0.00%

000%

424

341

331

377

253

278

266

441

240

397

499

301

513

371

352

402

265

319

273

451

249

415

519

317

B2 65%

91 aw

94.03%

93.78°

95.11 %

B7.15°o

97.44%

97.78%

96.39%

95.66 A

96.15%

94.95%

-0.79

-0 59

-0.51

-0.55

-0.85

~0.32

-O 37

-0.27

»0.21

-O.J5

-046

Panty Scor

-1.48

-1.36

-1.31

-1 33

-t 52

-1.2

-1 22

-1.t7

-1.13

-1.21

-1.2B

3J.36
*

28 48

24 00

3 19:12

<9 14:24

9 :36
_ x

><. 'Ti
N
° .
cu
§

No
3
- >

N
° _
a<

4.48 x'
0:00 I

._
9
3
o

N
9:Eu

-
9u4)
a

<-
9
8
z

`~X' . __X s _ X

8 3 g 3 3D > c oz Q.W (B : : m
H- E * < vo

Mean Time to Restore Hours:Mlnutes MR-6E) (Pd"*Yl" Interv¢l Zone Two

Date CLEC Num CLEC Den< CLEC R2sl Sid Dev Qwest Nutt Qwes! Den Qwest Res:ModZSCr Panty Scar

Oct-01

Nov-O1

Dec~01

Jdf\~02

Feb-02

Mar~02

Apr-OZ

May-oz

J un~02

Jul-02

Aug-02

Sep-02

g 17

31 ZN

16 01

10:30

19.55

7:55

13:53

13.56

1:04

9'11

22:32

3
4

4

6

5

4

6

2

1

3

4

3 OB

7.52

4:00

1.45

3 59

1:59

2 19

B.5B

1:04

3.04

5:38

1:00

9.55

$15

1:06

3.52

0.56

2:02

1:19

1:32

6:56

16161 33

6709.20

5820.23

5278 36

3127:58

7933222

30B6'51

3794'22

3766:41

4754130

5362.27

3344228

513

371

352

402

266

319

273

451

249

415

519

317

31:30

1805

16:32

13108

11~46

24:52

11118

B25

15:08

11:27

10-20

10:33

-0 99

-0.59

.0 8

-1 .39

-0.7

-1.24

-1 .12

-0.16

-0 56

-0.58

-0.38

-1 .6

-1 36

.1 .49

-1.85

-1.42

-1 .76

-1.68

-1 09

-1.34

-1 35

-t 23
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Checklist #4 - Unbundled Loop - ADSL Qualified Repair

IRepair Re ;eat Report Rate (Percent (MR-7E) (Pamyl»- Interval Zone Two

Repair Repeat Report Rate (Percent (MR-7E'l P¢nty)- Interval Zone Two I

Trouble Rate (Percent (MR-8 Panty _- Interval Zone One and Two rI i

-x .X`

1
N
9
a<

3.50%

3.00° =

2.50

3 2.00%

8  1 5 0 ° .  x
s

1.00% \ x . »
0.50% - x

0.00°
6

o

x .. - x- "><'
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N N
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n» Qwest Result- - -X.. ' CLEC Result

lTrouble Rate Percent (MR-8' Pantyl- Interval Zone One and Two

Date CLEC Num CLEC Den CLEC R884 so Dev Qwest Nun' Qwest Den Qwest Rest Mod z Ser

OCt-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May»02

Jun-02

JuI~02

Aug-02

Sep~O2

0

0

1

1

0

0

1

0

0

0

0

3

4

4

6

5

4

6

2

1

3

0.00%

0.00%

25.00%

16.67%

0.00%

0.00%

16.67%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

43.30%

3727°.

0.00%

0.00%

37.27%

0.00%

0.00%

0.00%

0.00%

112

107

73

90

83

96

10o

132

74

133

197

123

513

371

352

doz

266

319

273

451

249

415

519

317

21 .83°.

28.84%

20.74%

22.39%

31.20%

30.09°

3G.63%

29.27%

29.72%

32.05%

37.96%

38.80°

-0.91

-1 .27

0.16

~0.76

.1 .46

.1 .51

-0.67

~0.92

-0.69

-1.35

-1.58

Parity Scar

-1.55

-1.77

-0.91

-1.46

-1.89

-1.92

-1 41

-1.55

-1.42

-1.82

-1 .96

Date CLEC Num CLECDene CLEC Rest Std Dev Qwest N ur Qwest Den- Qwest Real Mod z So

Oct~01

Nov-01

DeC~01

Jan-02

Feb-02

Mar-02

Apr-Ol

May-02

Jun~0z

Jul~02

Aug-OZ

Sep-02

o

0

1

1

0

0

1

0

0

3

3

4

5

3

3

6

2

2

0.00%

0.00%

25.00%

20.00%

0.0o°.

0 00%

16.67%

0.00%

0.0o° .

0.00°.

0.0o° .

43.30%

40 00%

000%

0.00%

37.27°o

0 00%

0 00%

81

69

51

61

65

66

65

BE

50

72

102

302

217

237

247

183

220
179

284

146

216

289

26.82%

31.80%

2152%

24.70%

35.52%

30,00° .

3631°0

29.58%

34.25%

33.33%

35.29%

-1.04

-1.17

0.05

-0.72

-1.13

-1.3

-0.69

-1 01

-1 of

Panty Soar

-1.63

-1.71

-0.97

-1 43

-1.68

-1.79

-1.42

-1.62

-1.63

Date CLEC Num CLEC Deni CLEC R€sl Std Dev Qwest Nutt Qwest Den QW8$1 R€SIMod z Ser

Oct-01

NOV-01

Dec-01

Jan~02

Feb-oz

Mar-Oz

Apr-02

May~02

Jun-02

Jul~02

AUg'02

Sep-Oz

28

17

14

22

18

19

14

21

6

9

11

10

1953

2029

2096

2167

2185

2150

2128

2109

2086

2046

1987

1g31

1.43%

084a

o67%

1.02%

082° .

0.88 o

066%

1 00%

0.29%

044° .

0.55%

0.52%

11.a9° .

9.12%

8 15° .

10.02° .

9.04%

9.36%

8.0B°a

9.93%

5.36%

6.62%

7.42°

7 1B°o

3693

2538

2480

2837

17B2

2324

2296

3007

2541

3508

4260

3046

217706

208053

200987

191123

1B3565

177040

170937

164670

159033

153823

148530

143838

1.70°

1.22°

1 23%

1.48 o

0 97%

1.31%

1.34°o

1.83° .

1.60°o

2 28%

2 87°o

2.12%

»0.89

-1.56

-Z 34

-1.8

~0.7

-1 74

-2 73

-2.83

-4 74

-s 54

~6.14

-4.85

Par Ty Scar

-1 54

-1 95

-z 42

-4.09

-1.42

-2.06

-2.66

-2.72

-3.88

-4.37

-4.73

-395

Date CLEC Num CLEC Dem CLEC Rest. Std De v Qwest Nutt Qwest Den Qwest R€$l Mod z Sci

Oct-01

Nov-01

Dec~01

J8ll\-02

Feb»02

Mar-02

Apr-02

MdY'02

Jun-02

Jul~02

Aug-02

Sep-02

15

7

9

11

11

9

8

13

5

4

7

1953

2029

2096

2167

2185

2150

2128

2109

2086

2046

1987

077%

0.35°

043%
0 5199

0.50° .

0042° 9

038%

062%

024%

0.20%

o w

8.73%

5 BE%

6.s4° .

1.11 °e

7.08%

6.46°

6.12%

7.83%

4.89%

4.42°o

s.92=

£158

1667

1603

1837

1266

163B

1539

1951

1497

1893

2437

217706

208053

200987

191123

183565

177040

170937

164670

159033

153823

148530

0.99°

0.80%

0.80%

0.96 o

0.69v

0.93°o

0.%°8

1.18%

0.94%

1.23%

1.M° a

.0_g9

-2 29

-1 .89

-2 15

-1 .05

-2.44

-2.55

-LE

-3.3

-4.22

~4.49

Panty Scor

-1 6

-2.39

-2.15

-2.31

-1.64

-2.48

-2.55

-2.46

-s

-3.56

-3.73
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Checklist #4 - Unbundled Loop - ADSL Qualified Repair

Customer and Non-Qwest Related Trouble Reports(Percent) (MR-10) (Diaqnosnc --Interval Zone One and Two l

.

Date CLEC Num CLEC Dem CLEC Resp Std Dev Qwest Nunr QwestDen QwestReal M o dz$a ' Parity Score
Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr~O2

May-02

Jun-02

Jul-02

Aug-Oz

Sep-02

13

3

8

2

2

1

2

2

1

2

5

2

41

20

22

24

20

20

16

23

7

11

16

12

31 .71 %

15.00%

36.36%

8.33%

10.00%

5.00%

12.50%

870%

1429%

is 18%

31.25%

1667°/»

46.53%

35.71%

48.10%

27.64%

30.00%

21.79%

33.07%

28.18%

34.99%

38.57%

46.35%

37.27%

1992

1569

1622

3596

4407

3335

2041

2144

1804

3009

3341

2B98

5685

4107

4102

6433

6189

5659

4337

5151

4345

6517

7601

5944

35.04%

38.20%

39.54%

55.90%

71 .21 %

58.93%

47.06%

41.62%

41.52%

46.17%

43.95%

48.76%

-0 45

-2.13

-0.3

-4.68

-6.04

-4.89

-2.76

-3.2

-1.46

-1 .85

-1.02

-2.22
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Checklist #4 - Unbundled Loop - Installation for DS3 and Higher

I I

x- xx
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> . c c a
so : :
2 5 <

Installation Commitments Met (Percent (OP-3D) Parity)- IntervalZoneOne

Date CLEC Num CLEC Dene CLECR€sl Std Dev Qwest Nurr Qwest Den Qwest Res:Mod z Sci Panty Scr

OC1~01

Nov-01

Dec-01

Jan-02

Feb~02

Mar~02

Apr-02

May-02

Jun-02

Jul-o2

Aug-02

Sep~02

1

1

1

1

1

1

100.00%

100.00%

100.00%

0.00%

0.00°.

0.00%

169

156

141

220

118

273

189

145

197

141

261

243

197

173

162

243

138

302

220

174

229

171

297

27a

85.79%

90.17%

87.04%

90.54%

85.51 %

90.40%

85.91 %

83.33%

85.03%

82.46%

87.88%

89.01 °a

~0 38

-0.33

-0.4

-123

-1 .2
-1.25

25.00

9

20.00 ,

-u 15.00
oo
o 10.00

5.00l 0.00
N
o

N
o

3
9
o
TJ
O

N
9.Q
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N NQ o
c:W

N
o
c¢v

NQ
.ow
u.
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9>oZ

No
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E
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E

N
9Q.w
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oz:
<

a.... -X- - - CLEC Result Qwest Result

--
9L»QS
Q

Installation Interval (Averaqe Days (OP-4D) (Panty)- Interval Zone One

Date CLEC Num CLEC Dene CLECRe\ sea Dev Qwest Nurr Qwest Den Qwest Res:Mod z Scr Parity Ser

O¢t-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JuI~02

Aug-02

Sep~02

37

5

9

7

17

4

1

1

1

1

9.25

5.00

9 00

1.00

17 00

3.77

9329

4724

6202

7139

4336

7026

6947

6169

5782

5553

7650

6839
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lnsullatnon comrmtmens Met (Percent (OP~3E) (Panty)- Interval Zone Two
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Mar-02

Apr-02

May-02
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63:25

3326

54253

78 33

53:16
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66.52
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1 41
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Nov-O1
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Jan~O2

Feb-02

Mar-02

Apr-02

May-02

Jun~02

Jul-oz

Aug~O2
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14

s

5

11

7

s

6

17

11

37

27

31

55

31

33

41

37

36

38

GO

45

18 92%

14.81 %

32 26%

25 45%

19 35%

15.15%

2G.8J'7-

18 92%

22.22%

15 79%

26.98%

24 44%

Repair Repeat Report Rate Percen\ MR-7E') Panty)- IntervalZone Two

Date CLEC Num CLEC DSU( CLEC R€sl Std Dev Qwest Nurr Qwest Den Qwest Res:Modz Ser Panty Sci
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N Ov-01

DeC-01
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4

9

5

2
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25.00%

11 .11 °w

26 09%

11.54° .

is 18%
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28_890v
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Checklist #4 - Unbundled Loop - Repair for DS3 and Higher
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31 81%
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Checklist #4 - Unbundled Loop Cutovers
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Checklist #4 - Unbundled Loop Cutovers
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Date CLEC Num CLEC Denom CLEC Result
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May-02
Jun-02
Jul-02
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5
3
2
5
0
1
2
1
0
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Checklist #4 - Unbundled Loop - Conditioned

x -

.xt
'coo
cm

100.00°.
90.00°o
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
2000%
10.00%
0.00%

N
° .
3

N N
o Q
: D
m m
W lA.

N
° ..o.
<

N
° .
3

N
8m
E

N N
Q Q
8 %<</>

N
9
>~
m
E

--
o
°"u
o

<-
9>a
z

<-
9U0
a

Benchmark - 90%- - -X- - - CLEC Result
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Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
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Checkllst #4 - Line Sharing Installation
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installation interval (Average Days) (OP-4A) (Benchmark)- Dispatches Within MSAs
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Date CLEC Num CLEC Denom CLEC Result Std Dev
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

59
98

143
13
11
56
52

122
60
30
80

14
17
17

2
1
7
6
3
8
5

12

4.21
5.76
8.41
6.50

11 .00
8.00
8.67

40,67
7.50
6.00
6.67

4 . 2 1

5 .41

7 .22

7 . 7 8

4 .80

4 .80

53 .27

4 . 6 6

4 .53

3 .55

Qwest Pert Results Checklist (14-State 271PID 5.0) Regional

October 18, 2002 Page 181 of 354



Checklist #4 - Lune Sharing Installation
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lnstallahon Interval (AverageDays) (OP-4B) (Benchmark)- Dnspatches Outside MSAs

Date CLEC Num CLEC Denom CLEC Result Std Dev
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Nov-01
Dec-01
Jan-02
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Mar-02
Apr-02
May-02
Jun-02
Jul-02
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Delayed Day.. for Non-Facnhty Reasons (Average Days) (OP-6A-2) D agnostlc)- Dlspaiches Outside MSAs

Date CLEC Num CLEC Denom CLEC Result Std Dev
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

11

6

1

1

11.00

6.00

N N
9 ° .or o.: 8)
< U)

l

45.00

40 00
35.00
30.00

3 25.00
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Delayed Days for Face my Reasons (AIer4ge Days) (OP-6B-2 Dxagnostlcl- Duspatches Outside MSAs

Date CLEC Num CLEC Denom CLEC Result Std Dev
Oct-01
Nov-01
Dec-O1
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

40

1

10
5

1

1

1

1

40.00

1.00

10.00
5.00
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Checklist #4 - Line Sharing installation
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Benchmark- 95° .- - -x- .. - CLEC Result

lnstallatuon Commitments Met (Percent) (op-3c) (Benchmark)- No Dispatches
Date CLEC Num CLEC Denom CLEC Result Std Dev
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

1281
1089
1356
1554
1186
1071
1135
1031
1042
1346
1160
1223

1283
1097
1360
1562
1188
1074
1141
1040
1049
1349
1165
1239

99.84%
99.27%
99.71%
99.49%
99.83%
99.72%
99.47%
99.13%
99.33%
99.78%
99.57%
98.71%

3.95%
8.51%
5.42%
1.14%
4.10%
5.28%
7.23%
9.26%
8.14%
4.71%
6.54%

11.29%

Installation Interval (Average Days) (OP-4C) (Benchmark)- No Dispatches
Date CLEC Num CLEC Denom CLEC Result std Dev
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

3315
2357
1869
4048
3099
2998
3137
2745
2822
3637
3299
3606

1077
755
594
1355
1060
968
1042
903
937
1232
1099
1132

3.08
3.12
3.15
2.99
2.92
3.10
3.01
3.04
3.01
2.95
3.00
3.19

0 .52

0 .71

0.86

0 .77

0 .34

1 .68

0.43

0.73

0.47

0 .39

0.63
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Deiayed Days for Non-Facu lay Reasons (Average Days) OP»6A-3) (Dlagnostlc)»- No Dlspatches

Date CLEC Num CLEC Denim CLEC Result s o  Dev
001-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

42
55
92

102
24
21
13
31
35
67
29
53

3
11
20
20
7
2
6
g
8
7
4
8

14.00
5.00
4.60
5.10
3.43

10.50
2.17
3.44
4.38
9.57
7.25
6.62

13.23

7 .69

4 .44

4 .36

3 .95

9.19

t .17

2 .70

2 .88

8.72

7.09

5 .93

Delayed Days for Fem :Ty Reasons Average Days) (OP-GB-3 (Dlagnostlc)- No D snatches

Date CLEC Num CLEC Denom CLEC Result Std Dev
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

57
380
498
563
111
83

296
215
260
362
141

1729

g
78
66
65
20

8
27
23
29
43
18

242

6.33
4.87
7.55
8.66
5.55

10.38
10.96

9.39
8.97
8.42
7.83
7.14

2 .35

3 9 0

6 .48

6 .86

s . 9 1

11.83

2 .72

4 .72

3 .81

3 .55

5.89

3 .20
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Checklist #4 - Lune Sharing Installation

New Service nmlanon Quaky (Percent (Op-5l (Panty)

Date CLEC Num CLEC Den( CLEC R€sl sm Dev Qw8$l NunOwsst Don Qwest Rest MOdZS» U SciP

Oc!-01

Nov-01

o¢¢>o1

Jan-02

Feb-02

Mar-02

Apr-oz

May-02

.lm-02

JIM-G2

Aug-02

Sep-02

1234

1420

1855

2337

2196

1763

1117
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1683
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1155

1268
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2405
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95.69%
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97.34%

97.67%
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1 B.37%

21 .so

me s s

264829

230809

224878

m o m

22as1s

235194

245039

248484

242730

269576

211581

319858

307780
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281325

285075

283117

311681

309309

ss.24°.

s6.04ss

85.81 *

85.17%

B6.30%

85.97%

B7. 14%

BE 10'.

s1.16*

85.73%

B5.49%

87.a0%

-12.1

-10.69

-15.38

-16.49

-15.1 s

-14.27

-13.41

-11.38

-11 .11

-11.B9

-12.59

-9.11

-8.36
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-10.35

-11 .oz

-10.23

-9.67

-9.15

-7.92
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-8.23
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...X... CLEC Result e Qwtsi Result

New Service Installation Quality (Percent (OP-5') (Panty

Dale CLEC Num CLEC Dem CLEC FMA Std Dev Qwlsl Nunr Qwest Den Qwest Re moazsef Panty Ser
Od-01

Nov-01

DGC-01

Jan~UQ

Feb-02

Mir-02

Apr-02

May-oz

Jw-02

Jd-02

Aug-02

SBD-02

1253

1442

1874

2364

2212

11a2

1729

1651

1549

1122

1820

126B

1484

1885

2405

2256

1805

1754

1882

15B3

1759

1859

9882*

97.17%

99.21%

98.30%

9a.osss

98.73

9a.51ss

CB 1 s~.

97.85°

91.90°.

97.90°

1081*

16.58%

8 as.

12.95%

1313*

1122%
11 .s5°.

13.45'1

1450*

14.35 /

14.33%

283195

214419

239584

234394

237961

zaz5ee

142059

251 BI s

254739

£49519

276510

:a19asa

307780

268981

264042

265128

260522

269913

za1325

285075

2a3111

311681

sa.54°.

19.16%

a9.07ss

as ms

89.75%

89.27 A

BE w.

8951 %

89.36 |

BB 13%

sa.me

-11.41

-9.9
-14.97

-14.73

-14 94
.12.94

-12.21

.11.54

-10 93
-12.62

-12.48

-7.97

-7.02

-9.55

-9.95

~8.B7

-a.as

-a.42

-8.01

-7.54

-8.87

-8.59
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Checklist #4 - Line Sharing lnstallatnon
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- - ->¢ - -CLEC Rebut

Interval for Pending Orders Delayed Past Due Date (Average Daysl (OP-15A) (Diagnostic)

Date CLEC Num CLEC Denom CLEC Result Std Dev

Oct-01
Nov~01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
JUn-02
Jul-02
Aug-02
Sep-02

376
849
326
211
123
212
307
447
482
776
718

1089

19
53
12

g
9

38
58
43
41
83

148
214

19.79
16.02
27.17
23,44
13,67

5.58
5.29

10.40
11 .76

9.35
4.85
5.09

40.33
29.08
33.38
47.82
17.39
11.82
12.83
32.93
37,79
30.14
15.20
14.40

Qwest Perf Results Checklist (14-State 271PID 5.0) Regional

October 18, 2002 Page 185 of 354



Checklist #4 - Lune Sharing lnstallauon
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Count of PendingOrdersDelayed for FacllMes Reasons Lune Sharing (OP-15B) (Dnagnosuc)

Date CLEC Order Count

Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

S
36
3
3
6

34
52
34
34
78

137
206
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Checklist #4 - Line sharing Repair
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Out of Service Cleared within 24 hours (Percent) (MR-3A (Panty)- Das latches WNhun MSAs

Date CLEC Num CLEC Den< CLEC Resp SM Dev Owes: Nu Ow!! ! D80 Qwest Rest ModZSa Panty Ser

Od-o1

NOv-01
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ha-cz

Mar-02
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Aug-oz
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se.a2-.

4s24°.

80.00%

68.970
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91 _74*
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91 .3698

92.83%

92.24%
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90.41 as
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1.96

1 93
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0.52
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34
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0.17

-0.57
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Dale CLEC Num CLEC Den:CLEC Res SM Dev Qwest Nu Qwe§!Dell Qwest Rey m oazs a Panrv Ser

on4>1

Nov-01

D00-01

Ju\-02

Feb-04

Mar-02

Apr-01
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20

34

23

40

44

27

38

56

as

59

49

82

20

34

24
45

47

pa

50

63
l a

14

51

87

100.00%

100.00*

95.s3ss

8s.s9%

93.62%

96.43%

1s.o0-.

88.89%

a4.s2°.

79.13 |

9s.0a°.

s4.zs~.

0.oo°.

0.00%

19.98%

31 43*

2444%

1a.561s

42.71%

31.43%

36.08°

4o2o=.
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a4sa5

90099
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105907
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s i r .

96.41 so

94.s2%

97.52%

97.92%

98 4o~.

ss.15%

9a.48%
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96 39%
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-0.67

-1.12

-0.21

2.17

1.1
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6 41
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4.7
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Dale CLEC Num CLEC Dem CLEC Rein Std Dev Qwest Nor QwestDen Qwest Res:ModZScr Pa S o

Oct-01

Nov-01

Dec-01

Jan-02

Feb42

Mar-02

Apr-01

May-02

Jun-02

Jo-oz

Aug-02

Sep-02

395:46

452:01

474:05
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725:39

424-14

1 s13:43

1553. 15

2259146

240028

950120

1591.40

2
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28
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63

CB
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81

15:17

13.18

19:45

28:09

15:26

15.09

30 16

24:39

be-sa

34:16

ossa

18:18

10.09

11.37

16:31

56.18

14:46

15~11

29:11

2B:43

24:10

36:55

16.19

15:39

1779047128
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4050342-4s
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I 164103'21
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usaoaaz-os

1439247207

l758307:11

4305430207

2107481 :01
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130646
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113619

101537

84535

soots

100047

105907

112111

136737

129181

119921

13:37

15156

1soa

14:44

13'45

13 11

13:48

1335

15:40

16'52

16:19

17.15

3 09

-o 85

0 55

3 09

0.89

091

L88

3.09

372

372

1 01

067

0.sa
-1.52

-o as

0.ss

-046

-0.45

0.75

o.ss

1.26

1 26

-0.39

-o 59

Rena r Repeat Re » on Rate (Pewee (MR-7A Duaqnoslic - Dispatches WM n M$As

DalQ CLEC Num CLEC Dem CLEC R851 s o Dev Qwest Nunr Qwest Den Qwest Res\ MOGZSG P¢nty Scr

OC!-01

n0v-01

DSC-01

Jan-Oz

Feb-02

Mar-02

Mr-O2

May-02

Jm-02

Ju -02

Aug-02

Sep-02

10

17

18

i s

21

12

23

£8

40

36
11

37

21

as

30

45

49

30

50

63

80

l a

55

91

47.62°

4a.57°

60.00'

33.33'

42.86%

40.00~.

4s.0o'.

u . u ~ .

s0.oo°.

46 1 s~.

20.00%

3a.14'a

4994 *
49.9a~.

4a.99°.
47.14'

49.49°.

4a 990,

49.a4°.
49.69-.

5o.oo°.

49 a5=.

w . w ' .

48 57%

19379

17575

246

275

239

307

307

266

304

385

444

352

135143

125979

776

7s1

561

760

750

700

6TH

ass

sea

767

14.28%

1s.95~.

31 7o°.

a5.21°.

4 . W %

4o.as°.

40 93°o

n o %

m m s

m m s

47.84°

45.B9'

3.81

4.86

3.11

-0.26

0.04

-0 of

0.1

0.86

1.01

4.02

-144

1.19

1 96

0.89

-1 .16

-098

-1.03

-0.58

-0.39

-0.48

-038

-3.44

-1 as

Qwest Perf Results Checklist (14-State 271PlD 5.0) Regional

October 18, 2002 Page 187 of 354



Checklist #4 - Line Sharing Repair

Repair Repeat Re :OR Rate (Percent) (MR-7A') (Dlaqnos\xcl»- Dispatches WNhln MSAs
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May-02
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10

15

10

17

23
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8

8
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0.85
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Checklist #4 - Lune Sharing Repair
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Date CLEC Num CLEC Den( CLEC Rem Std Dev U I NunQwest Den Qwest Re McdZS¢ f Panty Ser
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All Troubles Cleared within 48 noun (Percent (MR-48l Panlyp- Dua »arches OuUnde MSA:
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Checklist #4 - Line Sharing Repair
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All Troubles Cleared wlthm 48 hours (Percent) (MR-4C) (Paritvl- No Dispatches

Date CLEC Num CLEC Den( CLEC R€sl Std Dev Qwest Nutt Qwest Den Qwest Res:Mod z Ser Panty Sci

om:1

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-04

Sep-O2

86

154

90

142

101

79

58

90

83

82

72

109

91

158

92

1st

105

81

61

91

BE

85

73

119

94.51%

97.47°.

97.83%

9221 °a

96.19%

97,53°

95.08%

98.90%

98 B1 %

96.47%

9B.63°

91 .60°0

z2.79°.

15.11 %

14.58%

26.80%

19.14%

15.52°.

21.62%

10.43%

10.8549

18.45%

11 62°

27 74%

59033

53741

49654

56303

5401B

57437

48175

47775

44312

48709

44735

38421

59294

54095

50188

56579

54241

57692

48343

47931

44554

49050

45009

38914

99.56%

99.35%

98.94%

99.51 %

99.59%

99.56%

99.65%

99 67 o
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99.30%
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2.26

0.97
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3.3

1.92

3.22
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-0.41
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0.96
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Mean T me to Restore Hours.M\nutes (MR-6C Pantyl-No o snatches

Date CLEC Num CLEC D€7\c CLEC R€sl Sta Dev Qwest Nu Qwest Den Qwest Res Mod z So Panty Ser

Oct 01

Nov-01

D€C.Q1

Jan-o2

Feb-o2

Mar-02

Apr-02

May-02

Jun»02

Jul-02

Aug~0z

Sep-02

1046216

1658.00

925.21

2416217

902'43

703:41

619'49

764:08

858:14

830:44

605:01

1782 27

91

158

92

154

105

81

61

91

84

85

73

119

11.30

10 30

10.03

15:41

8:36

8:41

10:10

8:24

10.13

9.46

8:17

14 59

20:13

13:06

16:28

31:07

15:17

12:36

21 .30

14:27

13'11

14.16

11:21

22:24

347746.48

372065127

336125139

311740 03

297097 :16

2B8634.10

245529. 14

263375230

268598 32

370722:17

318258138

295809:49

59294

54095

5018B

56579

54241

57692

48343

47931

44554

49050

45009

38914

5:52

6.53

6:42

5'31

5:29

5:00

5 05

5:30

6 02

7:33

7 04

7:41

2 58

4.s1

1 .76

12.0a

3.48

2.46

3 72

2.58

2.88

1 .62

0.94

6.91

0 57
1.74

0.07

6.34

1 .11

0.49

1 .26

0 57

0.15

~0 02

-0.43

3.2

. -Repartee at Report Rate Percent (MR~7cl (D\aqnost1c)- No Dispatches

Date CLEC Num CLEC Den: CLEC R€$1 sla Dev Qwest Nunr Qwest Den- Qwest Res; Modz Ser Panty Sci
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Checklist #4 - Line Sharing Repair
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Checklist #4 - Line Sharing Repair
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Checklist #4 - Sub-Loop Unbundling Installation
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Checklist #4 - Sub-Loop Unbundling lnstallatuon
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Checklist #4 - Sub-Loop Unbundling Installation
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Checklist #4 - Sub-Loop Unbundling Installation

I

I

-

_

J

I

3a
S
g

x

G s No
allW < m

N
o

so9

N
99uIL

4cl
2

N
3

< 2 'I

1
09
0.8
o7

'u 0.6
8 0.5
o 0.4

0.3
0.2
0.1
0 x-x

2u
o

._ . .
o 9
z 8

- -x- - - CLEC Ol0erCount

Count of Pending Orders Delayed for Facilmes Reasons Sub-Loop Unbundling (OP-15B) (Diagnostic)

Date CLEC Order Count
oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr~02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

0
0

0

Qwest Perf Results Checklist (14-State 271PID 5.0) Regional

October 18, 2002 Page 197 of 354



Checklist #4 - Dark Fiber - Loop Installation
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Check\is1 #4 - Dark Fiber - Loop lnstailation
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Checklist #4 - Dark Fiber - Loop Installation
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Checklist #4 - Dark Fiber - Loop Repair
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Checklist #5 - Unbundled Transport (UDIT) DS1 Level Installation

Installation Commitment Met (Percent (OP-3D) Panty)- Interval Zone One F
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Checklist #5 - Unbundled Transport (UDIT) DS1 Level Installation

I'
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Checklist #5 - Unbundled Transport (UDIT) DS1 Level Installation

INew Service Installation Qualls (Percent OP-5') (Par typ- lnlenml zcn¢ one and Two
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Checklist #5 - Unbundled Transport (UDlT) DS1 Level Installation
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Checklist #5 - Unbundled Transport (UDIT) DS1 Level Repair
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Checklist #5 - Unbundled Transport (UDIT) DS1 Level Repair
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0
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-1 .66
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Checklist #5 - Unbundled Transport (UDIT) DS1 Level Repair
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Checklist #5 - Unbundled Transport (UDIT) Above DS1 Level Installation
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Checklist #5 - Unbundled Transport (UDIT) Above DS1 Level Installation
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Checklist #5 - Unbundled Transport (UDIT) Above DS1 Level Installation
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10

12

26

25

31

40

37

25

16

17

17

13

10

12

28

80.00%

96.77%

92.50%

94.59%

100.00%

87.50%

100.00%

88.24%

92.31 %

100.00%

100.00%

92.86%

40.00%

17.67%

26.34%

22.61%

0.00%

33.07 %

0.00%

32.22%

26.65%

0.00%

0.00%

25.75%

675

604

445

488

467

460

537

500

4B8

476

she

564

689

609

454

502

476

467

544

510

496

485

529

569

97.97%

99.18%

9B.02%

97.21 as

9B.11 as

9B.50%

98.71 %

98.04%

98.39%

97.94%

97.54%

99.12 /»

3.68

1 .07

1 .81

0.87

-0.68

2.18

-0.46

1.95

1.22

-0.45

-0.54

2.11

1.24

-0.35

0.1

-0.47

-1.41

0,a3

-1 .28

0.19

-0.26

-1 .28

-1 .33

0.28
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3
4#

New Service lnMallation Qualify (Percent) OP-5 ) (Pari1y)- Interval zone One and Two

Date CLEC Num CLEC Den< CLEC RESL S m Dev Qwest Nunr Qwest Den Qwest Res: Mod ZScr Parity Scar

OC!~01

Nov-01

Dec-01

Jan-O2

Feb-02

Mar~O2

Apr-02

May~02

Jun» 02

J ul-02

Aug-02

Sep-02

22

31

38

35

25

14

17

15

12

10

12

25

31

40

37

25

16

17

17

13

10

12

88.00%

100.00%

95.00%

94.59%

100.00%

87.50%

100.00%

88.24%

92.31%

100.00v

100.00%

32.50%

0.00%

21 .79%

22.61%

0.00%

33.07%

000 /o

32.22%

26,65° /,

0.00%

0.009

sea

607

446

492

459

463

540

500

490

478

524

$89

609

454

502

476

467

544

510

496

456

529

93.69%

99.67%

9s,24%

98.01 %

98.53%

99.14%

99.26%

9B.04%

98.79%

98.35%

99.05%

2.76

-0.31

1.23

1.2

-0.6

2.53

-0.35

1.95

1.37

-0.4

-0.33

0.68

1.19

-0.25

-0.27

-1 .ah

0_54

-1 .21

0.19

-0.17

-1 .25

-1 .2

lniewal for Pending orders Dela ed past Due Date (Average Days) OP-15A) (Die Gnostic)

Date CLEC Num CLEC Den CLEC R8$L Std Dev Qwest Nutt Qw8$i Den Qwest Res\ Mod z Ser Parity Sco

Oct-01

Nov-01

Dec-01

Jan-O2

Feb-02

M ar-o2

Apr-02

May~o2

Jun-02

Jut-02

Aug-02

Sep-02

1

20

42

19

17

30

5

1

1

1

1

2

1

1

1.00

20.00

42.00

19.00

8.50

30.00

5.00

0.71

12902

11028

10041

10005

9674

9604

10246

10730

11437

10868

10435

9437

223

215

167

164

158

155

174

192

224

215

778

202

57.86

51 .29

60.13

81.01

61 .23

61 .96

5B.89

55.89

51.06

50.55

5B.G2

4G.72

-0.72

-0.5

-0.2

-0.44

-0.7

-0.31

-0.58

-1.44

-1.3

1.12

-1.27

-1.43

1.19

-1.35
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Checklist #5 - Unbundled Transport (UDIT) Above DS1 Level Installation
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Count of Pending Orders Delayed for Facilities Reasons UDITAboveDS1 Level (op-15B) (Diagnostic)
Date CLEC Order Count
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

0

0

0

1

1

1

0
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Checklist #5 - Unbundled Transport (UDIT) Above DS1 Level Repair
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Repair Repeat Report Rake (Percent (MR-7D') Panty)- In!erv¢ Zone One t

N N
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LL
(U
E

AI Troubles Cleared within 4 hours (Percent) (MR-5A (Panty)- Interval Zone One

Date CLEC Num CLEC Dene CLEC R&sl Sta Dev Qwest Nurr Qwest Den Qwest R881 Mo d z So Parity Score

OC!-01

Nov-01

Dec-01

Jan-o2

Feb-02

Mar~02

Apr-oz

May-02

Jun-02

Jul-o2

Aug-O2

Sep-02

19

12

17

13

15

11

11

10

11

13

g

14

20

13

17

16

17

14

14

12

11

14

9

14

95.00%

92.31 %

100.00%

81.25%

88.24%

78.57%

7B.57° o

83 33%

100.00%

92 86%

100.00%

100.00%

2119%

26.65%

0.00%

39.03%

32.22%

41 .03%

41 .03°0

3 7 2 7 %

o.oo°  D

25.75%

0 00%

0.00%

128

121

98

116

BE

95

101

100

106

99

120

107

135

127

103

118

88

102

113

106

114

107

125

114

94.81%

95.28%

95.15%

98.31 %

94.32%

93 14%

89 38%

94.34%

92.98%

92.52%

9e.00° ..

93.86%

-0.03

0,4s

-0.86

2.s4

0.85

1.59

1.1

1.25

-0.87

-0.04

-0.59

~0.9

Date CLEC Num CLEC Den( CLEC R€sl Std Dev Qwest Nu Qwest Den Qwest Res: Mo d z Scr Panty Sure

Qc1~01

Nov-01

Dec-01

Jan-02

Feb-o2

Mar-02

Apr-02

may-02

Jun-02

Ju -02

Aug-02

Sep-02

31 :39

19:30

19:37

35'31

35:16

51:50

24:39

28:53

11-02

26:49

11~02

1 9 2 2

20

13

17

16

17

14

14

12

11

14

9

14

1 35

1:30

1.09

2:13

2:08

3:42

1  is

2:24

1.00

1-55

1:14

1:23

1:26

2:41

0 4 1

2-15

2 4 5

5:03

2:33

1:53

1.00

2:16

1:16

1:01

270:13

154:42

134:43

101:44

106:00

151:40

235:19

2 0 2 4 5

175:54

167:56

177:39

201:52

135

127

103

118

88

102

113

106

114

107

12s

114

2:00

1:13

1:18

0:52

1:12

1 2 9

2:05

1:55

1 33

1:34

1:25

1:46

~0.26

1.19

-0.32

2.88

1.58

2.33

-0.18

0.61

-0.66

0.69

-0.22

~0.39

Repair Repeat Report Rate Percent (MR-vm Panty)- Intewai Zone One

Date CLEC Num CLECS Den: CLEC R€S\ Std Dev Qwest Nun* Qwest Den Qwest Res Mod z Ser Panty Score

Oc(-01

Nov-01

Dec-01

Jan-02

Feb-oz

Mar-02

Apr-D2

May-02

Jun-02

Jul-02

Aug-02

Sep-O2

7

5

4

8

4

7

1

4

2

1

3

4

20

13

17

16

17

14

14

12

11

14

g

14

35.00%

38.46%

23 53%

50.00%

23.53%

50.00° .

7 14%

33 33° .

18.18%

7 14%

33.33%

28.57%

47.70%

48.65%

42.42%

50.00%

42.42%

50.00%

25.75%

47.14%

38.57%

25 75%

47.14%

45.1B° 0

51

32

28

31

9

23

14

26

22

20

29

33

Las

127

103

118

88

102

113

106

114

107

125

114

37.7e°/

25.20°

27.18%

26.27%

10.23%

22.55%

12.39%

24.53%

19.50%

18.69V

23.20%

28.95%

-0.24

1

-0 31

1.87

1 4

2.06

-0 56

0 65

-0.09

-1.04

0.67

-0 03

-1 15

-0 39

-1 19

0.13

-0 15

0.25

-1 34

-0.6

-1.05

-1 63

-0.59

-1.02

Date CLEC Num CLEC Duh( CLEC R€sl so Dev Qwest Nurr Qwest Den Qwest Res( Mod Z Ser Panty Scar

Oct-01

Nov-O1

Dec-01

Jan~02

F eb-02

Mar~02

Apr~02

M dY-02

Jun-02

Jul-02

Aug-02

Sep-02

5

3

4

6

4

e

1

3

1

1

2

15

8

14

11

14

13

12

11

6

9

s

33.33°

37.50%

CB 57° /

54 55%

28.57%

46.15%

8.33%

27.27%

16.67%

11.119'

40.00%

47 14°

48.41 "o

45.18%

49.79%

45.18%

49.85%

27.64%

44.54

37.27%

31 .43%

48.99%

27

23

20

17

s

9

9

14

14

15

17

69

68

62

61

50

55

62

57

74

71

70

39.13%

33.82°a

32.26%

27.87%

12.W°0

16.36°

14.52%

24.56%

18.92%

21_13°/

24.29°c

-0.42

0.2

~0.27

1.66

1.4

2.14

-0.56

0 19

~D.14

~0.G9

0.72

-1.25

-0.88

-1.16

0.01

~0.15

0.3

-1 34

» 0.8B

-1 .08

-1 .42

-o 56
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Checklist #5 - Unbundled Transport (UDIT) Above DS1 Level Repair

All Troubles Cleared wNhm 4 hours (Percent) (MR-58 (Pamv)- Interval Zone Two ¥

Repair Re »eat Report Rate (Percent (MR-7E) Panty)- lntewal Zone Two I
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Date CLEC Num CLEC Den: CLEC Red\ Std Dev Qwest Nurr Qwest Den Qwest Resp ModZScr

Oci-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

Jun-02

Jul-G2

Aug-02

Sep~02

4

2

2

2

3

2

1

1

2

0

1

2

4

2

z

2

3

2

1

2

3

2

2

2

100.00%

100.m° .

100.00%

100.00%

100.00%

100.00%

100.00°.

50.00%

66.67%

0.oo°»

50.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

50.00%

47.14%

0.00%

50.00%

0.00%

31

25

29

50

29

30

37

27

34

32

54

42

37

27

31

55

31

33

41

37

36

38

GO

45

83.78%

92.59%

93.55%

90.91%

93.55%

90.91 %

90.24%

72.97%

9444%

84.21%

85.71%

93.33%

-0.B4

-0.39

-0.36

-0.44

-0.43

-0.43

-0.32

0.55

1 .23

2.21

1 .03

-0.37

Panty Scor

-1.51

-1 .23

-1.22

-1.27

-1 .26

-1.26

-12

-0.66

~0.25

0.34

~0.37

-1 .22
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MeanTime to Restore(Hours:Mlnu1es (MR-6E) Panty)- lntewalZone Two

Date CLEC Num CLEC Den( CLEC R€sl Std Dev QwestNu Qwest Den Qwest Rest Modz Ser Panty Scor

Oc1-01

NOv-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

JUn~02

Jul-02

Aug-02

Sep~02

4:31

2:39

1 :21

1:03

6.36

2:19

o-zs

8:48

1:47

10.14

8:03

4-02

4

2

2

2

3

2

1

2

3

Z

2

2

1:08

1:19

0:40

0:32

2:12

1-1o

0:26
4 22

236

5.07

4:02

2:01

0:30

0-41

o-se

0 39

1 -10

1:37

4:07

1:36

0:34

2:02

011

63:25

33:26

54:53

7B'33

53:16

50.27

68:52

546:21

73:19

76:10

120:29

7534

37

27

31

as

31

33
41

37

36

38

63

45

l m

1:14

1:46

126

1:43

1:32

1:38

14:45

2:02

2 of

1:55

1:41

-0.63

0.67

-0,7

_0_81

0.78

-0.21

»0.64

~0.2

0.91

1.5

1.33

0.43

-1 38

~0.59

-1.43

-1.49

-053

~1.13

-1.39

-1 12

~0.41

-009

-0.19

.0 74

Date CLEC Num cLE6oen CLEC Res: Std Dev QwestNurr Qwest Den Qwest Res:Modz Sir

Oct 01

Nov-01

Dec~01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-o2

Aug-02

Sep~O2

2

1

2

0

1

0

0

1

0

0

0

0

4

2

2

2

3

1

2

3

50.00%

50 00%

100.00°.

0.00%

33.33%

0.00%

0.00°o

50.00%

0.00%

0.® °0

0.00%

o.00°.

5000%

5000%

0 00%

0.00%
47 14°

000°.

000%

50 00°.

0.oo°.

o.00°.

0.00%

0 00%

7

4

10

14

6

5

11

7

8

6

17

11

37

27

31

55

31

33
41

37

36

38

63

45

18.92%

14.81 %

32.26%

25.45%

19.35%

15 15°=

26.83%

18 92%

22 22%

15.79%

26.98°

24.44%

1 23

0 95

1 63

-0.81

0.41

-0.58

-0.6

0.82

~O.89

~0.6

-0.B5

-0.79

Panty Scar

-0.25

-0.42

~0.01

-1 49

~0.71

-1 .35

-1 .36
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-t 54
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-1 .51

-1 .48
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Repair Repeat Report Rate (Percent (M R-7E") (Panty)- Intervel Zone Two

Date CLEC Num CLEC Den: CLEC Resp Std Dev Qwest Nurr Qwest Den Qwest Res: Mod z Scr Panty Scar

OC(-01

Nov-01

Dec~o1

Jan~0Z

Feb-02

Mar-02

Apr-02

Mdy'o2

Jun.02

Jul-02

Aug-02

Sep-02

2

0

1

0

1

0

0

1

0

0

o

2

1

1

1

3

1

1

2

3

4

2

100.00%

0.00°

100.00%

0.00%

33.33%

0.00°

0 00%

5000%

0.00%

0.00%

0.00°/

0.00%

0 00°

0 00%

0 00 A

47.14°

0.00° .

0.00°.

50 00%

0.00%

0.00%

0.00%

4

1

4

9

5

2

6

3

4

3

13

22

10

16

33

20

18

ZN

26

22

21

45

18 1B°o

10.00%

25.00°

27.27%

25.00%

11 .11 %

26.09%

1154°9

18.18%

14.29°

28.B9°o

2 05

~0.32

1.09

~O.6

0.22
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Checklist #5 - Unbundled Transport (UDIT) Above DS1 Level Repalr

Trouble Rate (Percent) (MR-8') Panty)- Interval Zone One and Two I
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Checklist #5 - Dark Fiber - IOF lnstallatxon
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Checklist #5 .. Dark Fiber - IOF Repair

Mean Time to Restore (Hours:Minutes) (MR-SD) (Diagnostic)- Interval Zone One
8:24

7:12 L

a-oo '_

x

g 4:46
8 ass

224

l 1:12

o m ss-8s§'4s§~§§
s§883§3*§2.3aa

---X--°cLEcRlsul1

Date CLEC Num CLEC Denom CLEC Result Std Dev
oc.t-01
Nov-01
DeC-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

20:41
9:38

a
a

6:54
3:13

6:49
0:02

m
E 339

l
33m8i33 agz

--4--cnecnnu

Repair Repeat Report Rate (Percent) (MR-7D) (Diagnost1c)- Intewal Zone One
Date CLEC Num CLEC Denom CLEC Result Std Dev
oct-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

0
0

3
3

0.00%
0.00%

0.00%
0.00%

i
3

100.00°.
90.00°.
80 of.
70 we
so.0ov
50.00%
40 o0°.
a0.oo%
z0.oo°.
10 o0°.
0-0019 x-x

3
8 pa

N
94llmn -9 8 8 2

o 3
<

8 g
: 22 9

- - -x - - CLEC Result

Repair Repeat Report Rate (Pement) (MR-7D") (Diagnostic)- Interval Zone One
Date CLEC Num CLEC Denom CLEC Result Std Dev
oct-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

0
0

2
3

0.00%
0.00%

0.00°.
0.00%

9
39i s s 8

188% |
1eo%x-x
1A9' l
120°. .̀

'g 1.00°l I
8 0s0°. '_

0.eo°. I
0.4o=. 'I
0zo°. l
0.00° Sc-x-x-x-x-x-x--x-x-x

e 1- u- N g g N N N

2 'p 8 8 8 S : 8 3 8
4  . 2 2  3 3  8

---X~~'cLEcResult

Trouble Rate (Percent) (MR-8) (Diagnostic)-- Interval Zone One and Two
Date CLEC Num CLEC Denom CLEC Result std Dev
o¢t-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

3
3
0
0
0
0
0
0
0
0
0
0

184
181
181
170
148
137
133
113
113
113
112

98

1 .63%
1.66%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

12.66%
12.17%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

Qwest Perf Results Checklist (14-State 271 PID 5.0) Regional

October 18, 2002 Page 217 of 354



Checklist #5 - Dark Fiber - IOF Repair
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Checkhst #7 - E911
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Checklist #7 - E911/911 Trunk lnstallatnon
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Checklist #7 - E911/911 Trunk installation
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Date CLEC Num CLEC Den: CLEC Res\ Sid Dev QW€S! Nun' Qwest Den Qwest Res:Mod z So Panty Ser

061-01

Nov-01

Dec-01

Jan-O2

Feb-02

Mar~02

Apr-02

May-02

Jun-02

Jul-02

Aug~0Z

Sep-02

133

7

1

7

1

1

19 00

700

1.00

0.00 150

530

102

157

15s

2

5

1

4

3

75.00

106,00

102.00

3925

52.00

-1.7

-2.25

-2.04

-2.37

Delayed Days for Faclhty Reasons (Average Days (OP-6B-5 (Panty - Interval Zone Two

Date CLEC Num CLEclDefl¢ CLEC RES! Sm Dev Qwest Nun- Qwest Den Qwest Rest Modz Sci Panty Ser

Od-01

Nov-01

Dec~(J1

Jan-Oz

Feb-02

Mdf-02

Apr-02

M4y-Oz

Jun-Oz

Jul-02

Aug-02

Sep~02

242 3 80.67
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Date CLEC Num CLEC Dem CLEC R8S\ Std Dev Qwest Nutt I west Den QwestResl Mod z So Panty Ser

OC!-01

Nov-O1

Dec-01

Jan-02

Feb-o2

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug~O2

Sep~02

55

33

18

26

32

26

a

22

st

14

7

12

57

38

19

26

32

26

3

22

32

14

7

12

9649°.

88 84%

94 74%

100 00%

10000%

100.00%

100.00%

10000%

9688%

100.00%

100.00%

100 00%

18 40%

3380%

22.3a° .

0.00° .

0.00%

000° .

000%

0.00%

17 40%

0.007

0.00%

0.00%

21

19

10

13

20

22

26

32

17

19

37

44

34

21

14

14

20

22

26

32

17

19

37

44

81 76° .

90.48%

71 .43°.

92.86%

100 00°.

100.00%

100.00%

100.00%

100,00°0

100.00%

100.00%

100.00%

-3.3

0 33

-1 46

-0.84

N/A

N/A

NIA

N/A

NIA

WA

N/A

N/A

-a

-0.8

.1.89

-1 .51

N/A

NIA

WA

N/A

-0.76

N/A

N/A

N/A
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Checklist #7 - E911/911 Trunk Installation
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Date CLEC Num CLECDeni CLEC Res\ Std Dev Qwest Nurr Qwest Den Qwest Rest ModzScr Parity Scr

Od-01

n<>v-o1

Dec-01

Jéfl-02

Feb-02

Mar-02

Apr-02

May»02

Jun-02

Jul-02

Aug-02

Sep-02

55

33

18

26

32

26

3

22

31

14

7

57

38

19

26

32

26

3

22

32

14

7

96.49%

88.84%

94.74%

100.00%

100.00%

100.00%

100.00%

100.00%

96.88%

100.00%

100.00%

18.40%

33.80%

22.33%

0.00%

0.00%
0.00%

0.0o° .

0.00° .

17.40%

0.00%
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17

19
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100.00%
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-1.95

0 95

-1 _12
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WA

NIA
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interval for Pendunq Orders Dela ed Pas! Due Date (Average Days) op-1sA) (D a .lnoshcl

Date CLEC Num CLEC Den( CLEC RBSK Std Dev Qwest Nurr Qwest Den Qwest Rest Mod z Ser Panty Scr

OC1-01

Nov-01

Dec-01

Jan-02

Feb-02

M¢f~02

Apr-02

May~0£
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Sep-OA
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34

55

77
12
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5
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1

1

1

1
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34.00
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32.00
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1 0 8 1

157 BB
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Checklist #7 - E911/911 Trunk Installation
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Checklist #7 - E911/911 Trunk Repair
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Repair Repeat Report R¢te (Percent (MR-7D) Panty)- Interval Zone One I
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Date CLEC Num CLEC Den: CLEC R851 Std Dev Qwest Nu Qwest Den Qwest Res: ModzScr Panty Scor

OC(-01

No v-O1

Dec-01

Jan-Oz

Feb-O2

Mar-02

Apr-02

May-02

Jun-Oz

J al~OA

Aug-02

Sep-02

4:05

1246

32:10

4:24

7:31

0:50

406

42:10

5:15

0:42

847

2:31

5

9

g

10

17

10

6

3

2

2

7

3

0:49

1 25

3:34

0:26

0'27

0.05

0 41

0:43

2 38

0:21

0:58

0:50

0as

2:1B

9:44

0 54

0:53

0.07

0:53

0:42

2:01

0.18

1:03

0'46

5:57

12:44

6:57

3:29

7:30

2:22

2.22

1:21

2.29

2:07

19206

10:11

11

7

9

7

12

12

6

5

5

3

4

5

0:32

1 :49

0'46

0:30

0:38

0.12

0:24

0:16

0:30

0:42

44'r

2:02

0.se

-0.32

-0.06

-0.17

~D.55

-1.53

0.37

0.94

1.6

-0.46

-L14

-1 16

-0.56

-1.19

-1.04

-1.1

-1.33

-1.93

-01.78

-0.43

-0.03

-1 .28

-2.3

-1.71

Date CLEC Num cLsé Den< CLEC R8$1Std Dev Qwest Nurr Qwest Den Qwest Res Mod z Scr Panty Score

Od-01

No v»01

Dec~O1

Jdl'\-OZ

Fen-oz

Mar-OZ

Apr-02

May~O2

Jun~0z

Ju(~02

Aug-02

Sep-02

1

1

2

2

3

4

0

0

1

0

2

0

5

9

9

10

17

10

6

3

2

2

7

3

20.00°.

11.11 D

22 22%

20 00°

17.e5°.

40 00 /°

0 00%

0.00%
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5
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14.29 n
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25.00%

33.33%

20 00%

20.00%

0 00%

0.00%

000° .

-1.29

-0.18

-1.42

0 12

-2.19

0.67

-1.22

-o ea

0 5

NIA

N A
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Repo r Repeal Report Rate (Percent (MR-7D') (Panty}- Inlewa Zone One

Date CLEC Num CLEC Den: CLECRes Std Dev Qwest N arr Qwest Den Qwest Res ModZScr Parity Sco

Occ-01

Nov-01

Dec~01

Jan-02

Feb-o2

Mar-02

Apr-02

May-02

Jun-Oz

Jul-04

Aug-02

Sep-02

1

1

2
1

3
4

0

0

1

0

2

4

8

9

8

17

9

a

3

1

1

6

25.00%

12.50%

22.22%

1250%

17 65%

44.44%

0 00%

0,00%

100 00%

0 00%

33.33%

43.30%

3307%

41.57%

33.07°

38 12%

49.69%

o00%

0.00%

0.00%

o 00%

47.14%

4

0

5

1

7

3

2

1

1

0

0

8

5

B

7

12

14

6

5

3

2

3

50.00%

0.00°

6250%

14.29%

5B 33%

25.00%

33.33%

20.00%

33.33%

0.00%

0.00%

-o 82

N A

.1 71

-0.1

.2.19

0.85

-1

-0 68

0.67

N/A

N A

-1.5

-0 72

-204

-1.06

-2.33

-048

.1.61

.1 42

-0.59

NIA

-0.48
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Checklist #7 .. E911/911 Trunk Repair

NI Tmuhlss Cloaca within 4 hours (Psweni) (MR-5B (Plmvr- Interval Zone Two

pau
I

pay Scold

Wm 11me W Restyle (Hounzmmmas) (MR-GE) (Pamv)- lniawal Zone Two I

Rena r Repeat Renal! Rats (Percent (MR-IIE') Pan\y;- Intawal Zone Two I

CLEC Num CLEC Den: CLEC Resl Std Dev Qwest fury Qwest Den Qwest nmmoaz sa

OC!--01

nov4>1

Da0-01

Jan-02

Feb-02

Mar-02

Apr-oz

M a y o

Jun-02

Jul-02

Aug-oz

Sep-02

2

10

7

4

2

a

3

1

9

2

1

2

10

a

4

2

3

a

1

10

5

1

100.00%

100.00%

8 7 5 0 *

100.00%

100.00%

100.00%

100.00%

100 go*

9 0 . 0 0 *

40.00%

100.00%

0.00%

0.00%

33.0716

0.00*

0.00%

000%

0 go*

0.00*

so00*

48.99%

0.00%

26

t i

11

9
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12

12

12

6

s

2 8

11

12

9

12

l a

16

13

l a

l a

a

s

92.86%

100.00°.

91 _67*

100.00%

100.00°.

100.00%

93.75%

92.3111

92.31 *

92.31 as

75.00*

100.00%

4>.aa

NIA

0.2

WA

w e

WA

-o 41

-0.28

0 1

2.0B

-o.54

-1 .pa

WA

-0.88

WA

WA

N/A

-1.25

-1 .17

-0.94

0.26

-1.33

Dao CLEC Num CLEC Dem CLEC Ross s o Dev Qwest Nun Owes:  Den Qs¢!¢\Res m o a z s a

Oct-01

nav-o1
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Apr-02
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U n a
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1
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0:25

1 4 5
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0 1 4

0 3 9

0232

1 10
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0 2 0

0:18

M 0
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0 so

0:16

0 1 3

0:16
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3 0 a
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6:57
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1:31
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4:34

19:08

11 32

36 36

27 33

11 £7

4 49

n
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s

12

13

i s

13

l a

13

B

s

0249

0:38

1129

0:57

0 1 1

0:21

1:12

0'53

2-49

2:07

2:11

0:58

1.43

-0.43

0.19

-024

0.49

-026

-0.59

-0.26

-o.s4

0.6

-0.62

40pa s

-0.13

-1 28

-0 as

-1.14

-o.1

-1.16

-1 36

-1.16

-1 39

-0 so
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';'&3.?.':
sow.
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Repair Repeat Reroll Role (Percunl (MR-7E (Pamy1- lnlewal Zone Two

Date CLEC Num cLs é  Dem CLEC Run Std Dev awns Nllf Qwest Den Qwss i Rem mmzsa Panty

OC!-01

NGV-01

Dec-01

J8 l\ '0 l

Feh-02

Mar-02

Agr-02

may-oz

Jun-02

Jul-02

Aug4J2

Sep-02

o

4

2

o

1

3

0

0

1

0

0

2

10

8

4

2

3

3

1

10

5

1

000%

¢o.oo%

25 of

0.oo°.

50 o0'.

1oo.oo°.

o.oo°.

o.0o°.

10 of.

0.00%

0 of .

o.oo°.

40.00%

43.a0°.

0  g o *

so.00%

0 00 •

0 o0°.

o.0o°.

ao.oo°.

0.00%

0 oops

5

4

4

1

0

I

3

2

s

2

0

2

28

11

12

9

12

l a

16

13

13

13

s

5

17 as'

:asses

s3.3a'.

11 .11 'n

o.oo'.

1s.sa1s
18.75'

1s.3a°.

46 15'o

1s.as°.

o.oo°.

40.00°.

-o 64

-o la

-0.39

-0.59

N/A

2 55

-0 76

-0.41
-1.72

-o.a1

N/A

-1.39

-1 47

-1 .24

-1.36

-0.05

0.55

-1 46

-1.25

-2.05

-1.49

N/A

Date CLEC Num cLEw Dem CLEC Rea SM Dev Qwest Nunr Qwest Den Qwest RSsl MoaZ$er Pa Seals

OCt~91

Nov-01

Dec-01

Jan-04

Feb-ol

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug402

Seo-02

0

1

2

0

1

3

0

0

0

0

0

1

a

8
4

2

3

2

1

7

3

1

0.00°.

25 go*

25.00%

o of.

50.00%

100.00°.

o o0°.

0 o0°.

o.0o°.

0 o0°.

o  of .

0.oo°.

ea act

45.30%

0.00*

50 00%

000%

o.oo%

0.00%

000%

0.o0°.

0.00%

5

3

4

1

0

1

3

2

5

1

0

24
10

11

8
10

11

15

11

12

12

e

20.83%

30.00%

36.36%

12.so°.

o.oo°.

9 0s°.

20.00%

1 a. 1 a~.

41 .67~.

s.a3°.

0.00°.

-05

-0.23

-051

~0.62

WA

2.74

-0.66

-045

-1 .is

-0.47

NIA

-1.31

-1 14

-1 31

-1.38

-0.11

0 66

-1.4

-1.27

-2.08

-1.28

N/A
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Checklist #7 - E911/911 Trunk Repair

Trouble Rate (Percent (MR-8) Panty)- lntewal Zone One and Two l

Trouble Rate (Percent (MR-8') Panty - Interval zone One and Two I

Customer and Non-Qwest Related Trouble Reports Percents (MR-10) (Duaqnostxcl- Interval Zone One and Two l

9

Date CLEC Num CLEC Den( CLEC R€S\ StdDev Qwest Nunr Qwest Den Qwest Rest ModZScr PantyScore

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug~02

Sep-02

7

19

17

14

19

13

9

4

12

7

8

3

3093

3024

2997

2992

3061

3059

2965

2936

2908

2926

2919

2903

0.23%

0.63%

0.57%

047%

0.62%

043%

0.30%

0.14%

0.41 %

o 24%

027%

010%

4.75%

7.90%

7.51%

6.82%

7,B5%

e 51 %

5.50%

3 69%

6.41 %

4.89%

5.23%

3.21%

39

18

21

16

24

25

22

18

18

16

12

10

8769

9003

8956

9144

B930

B971

9012

9026

9051

9124

9210

9326

0.44%

0.20%

0.23%

0.18%

0.27%

0,2B%

024%

0.20%

020%

0 18%

0 13%

0.11 %

-1.57

4.56

3.26

3.33

3.25

1.33

0.57

-o G7

2.25

0.12

1 .88

-0.06

-1 .95

1.17

0.9a

1,02

0.97

-0.19

-0.65

-1 41

0.37

-056

0.14

-1.03

Date CLEC Num CLEC DUR( CLEC RSS( so Dev Qwest Nun' Qwest Den Qwest Res' Mod z Scr

Ocl~01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr~02

May-02

Jun-02

J ul-G2

Aug -02

Sep~02

5

16

17

12

19

12

5
4

B

4

7

3093

3024

2997

2992

3061

3059

2965

2938

2908

2926

2919

0.16%

0 53%

0.57%

0.40%

0.62%

0 39%

0.17%

0.14%

0.28%

0 14°o

024°.

4.02%

7.25%

7.51 %

6 32%

7.85%

6.25%

4.10%

3 69%

5 24%

3.69%

4.89%

32

15

19

15

22

£3

21
16

15

14

g

B769

9003

8955

9144

8930

8971

9012

9026

9051

9124

9210

0.36%

0.17%

0.21 %

0.16%

0.25%

0.26%

0.23%

0.18%

0.17%

0.15%

010%

-1.61

4 23

3.66

2.78

3.61

1.28

-0.63

-0.46
1.26

-0.2

2.14

Panty Scor

-1 98

1 57

1 22

069

1 19

-0.22

-1 38

-1.28

-0 23

-1 12

0.3

Date CLEC Num CLEC Dene CLEC Resp StdDev Qwest Nurr Qwest Den Qwest Res:Mod z Ser

O¢1~01

Nov-01

D€¢.01

Jan-02

Feb-ol

Mar-02

Apr-02

M ay-02

Jun-02

Jul-O2

Aug~0z

Sep-02

1

7

1

3

3

3

7

s

3
3

0
1

8

26

18

17

22

16

16

9

15

10

8

4

12.50%

26.92 o

5.56°

17.65%

13.64°/

18.75%

43.75%

55.56%

20.00%

30.00°.

0.00%

25.00%

33 01°

44.3s°°

22 91 °a

38.12%

34 32%

39.03%

49.61 v,

49.69%

40.00%

45.83°.

0 00%

43 30%

6

8

3

11

6

9

10

4

1

13

5

3

45

26

24

27

30

34

32

22

19

29

17

13

13.33%

30 77%

1250%

4074%

20 00%

26.47%

31.25%

18.18%

5.25%

44.83%

29 41 °o

23 08%

-0.06

-0.3

4.67

-1 52

-0.57

-0 58

0.75

1.94

1.2

4.81

-1 51

0

Panty Scor

-1.04

-1.18

-1 41

-1.92

-1 34

-1 35

-054

0 la

-027

-1 49

-1.92

-1

Qwest Perf Results Checklist (14-State 271 PID 5.0) Regional

October 18, 2002 Page 226 of 354



Checklist #7 - Operator Services - Directory Assistance

n

1z.0o

10.oo
4

» 0
x Is.o0x -

s.0o

.of

z.oo

00o

'5- |
g g

Q.
835$38833§$'

5 8 3 5 -3 ; * ,, §
0 z o w u. E 2 : w

- - -x- - - Qwest/ CLEC Aggregams Result

4

10.00
i`><--x--x

-x . x .
x"X.-x--x_ _x-

.X»
uao
w

l

900 1
a.00
1.00 x '
6.00
5.00
4.00
3.00
2 00
1 00
000

N
o::*a

N
° .. .Q
<

N
8(0
E

N
8<0
2

35o

v-
9uW
o

N N
3 o ° .
o Eu Wz ' 1 u .

N

9
'55

N N9 e
mD
<

Q.GJ
w

- -»  ~x- - - Qwest/ CLEC Aggregate Result

Speed of Answer - Directory Assistance (Avg Sec) (DA-1) (Parity)
D a t e Qwest / CLEC Aggregate Result
OC1-01
NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
JUl~02
Aug-02
Sep-02

7 . 5 8

7 . 8 4

7 . 2 3

7 . 2 5

5 _ 8 5

7 . 6 3

7 . 9 0

8 . 6 4

9 . 2 2

8 . 7 4

8 . 5 0

8 . 5 6

Speed of Answer - Operator Services (Avg Sec) (OS-1 ) (Parlty)
D a t e Qwest/ CLEC Aggregate Result
061-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar~o2
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

8 . 3 1

8 . 5 4

9 . 7 8

9 . 0 1

7 . 2 6

9 . 5 5

9 . 6 4

9 . 4 2

9 . 4 3

9 . 2 8

8 . 7 5

8 . 7 8
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Checklist #8 . Directory Listings

I ¢ X~

x--x' `x.
' X~.x'

.. x,x X.-><' `\
x̀

N
o

1
No
LD.
<

No
3W

N
9
:
s

N N
9 o
.QG)
u.

N N9 o
> . :

E m 3

5 2 W

96.50%
96.00%
95.50%
95.00%
94.50%

g 94.00%
<9 93 50% I

93.00% X
92.50%
92.00°a
91.50%

-
o
Ua»
D

N
° .an
<

Qw
U)

- - -x~ - CLEC Resu t

.-
9
`5O -

° .>oz

I' Time to Update Databases (Avg Sec) (DB-1C-1 ) (Parity)

L
.X'.x--x_

~x_ _.x-
~x

l

012
i x

0.10 x_ ,' '_
0.00 `. _.x' `x'

'c X
8 0.06
o

0.04
0.02

0.00 N
93

N
9:cu

N
° ..aaxu.

NoLa
2

1-
o
Uaw
c

-
9>o
z

N
° .Q0:
w

N
o_
3"
<

§
o

. u -X- .. CLEC Result

N
8a<

N9::9

N
o».>.(B
E

Date CLEC Result
061-01
Nov-01
Dec-01
Jan-02
Feb~02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

0.10
0.07
0.08
0.11
0.0a
0.09
0.09
0.08
0.07
0.08
0.08
0.10

Accurate Database Updates (Percent) (DB-2C-1) (Parity)
Date CLEC Result
oct-01
Nov-01
Dec-01
Jan~02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

93.16%
95.29%
95.26%
96.05%
95.25%
94.91%
94.75%
95.30%
95.32%
95.09%
95.50%
94.24%
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Checklist #9 .. NXX Code Activation

NXX Code AcUvatlon (Percent) np-1Al (Panty)

gooo

l
° .
's

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
000% .»

8
1:O- 8

x - x - x - - x - x - x
N N N
o ° . Q

a
E

9
Q.
Q
(D

N
o
: .om w-1 u.

z
<-
9>Q
z

<-
QuW
Q

x - x - - x
N N N

9o>
<

» » ~an
N N
° . 9> :s :5 -»

» »
» Qwest Result- - -X- - 'CLEC Result

4

x - - x - x - - x - x - - x x x - - x - x

I
o
o
o

N
9
'5
W

N

8
2

N
810
2

P N N
o °. 9U c .o
W m oQ "> IL

-
9
>
c

z

N N
3 <8 Q Q>. : m Q
E '> < vo

100.00%
90.00%
80.00%
70.00%
ea 00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

3
'G
o

'L- - -X- - - CLEC Result Qwest Result

Date CLEC Num CLEC Denim CLEC Result Qwest Num Qwest Denim Qwest Result

061-01

NOV.01

Dec-01

Jan»02

Feb-02

Mar-02

Apr~02

May-02

Jun-02

Jul-02

Aug~02

$ep~02

18

15

21

9

7

9

14

7

1

5

2

5

18

15

21

9

7

g

14

7

1

5

2

5

100.00%

10000%

100.00%

100 00%

100.00%

10000%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

1

2

2

1

2

2

100.00%

100.00%

100.00%

nix Code AfMvation . Faclllty Delays (Pendent) (NP-1 Bl (Diaqnostrc)

Date CLEC Num CLEC Denom CLECResult Qwest Num Qwest Denim Qwest Result

OC(-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

M8Y~0Z

Jun-02

Jul-02

Aug-02

Sep-02

0

0

0

0

0

0

o

0

0

0

0

0

18

15

21

9

7

g

14
7

1

5

2

s

0.00%

0.00%

000%

0.00%

0.00°.

0 00%

0 00%

o 00%

0.00°.

0.00%

000%

0 00%

0

0

0

1

2

2

0.00%

0.00%

0 00%
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Checklist #10 - Databases and Signaling

x.%_%

x\\\\

l k-4-4-4-T
N
9
'S

&W
IW x'
am I
i n X

3 400 'o- x-x
"am

ZW
LM
OW

§
o

N N
3 Q>.Q.< m

1- N
9.o9u.

3> u :o as Ru
z Q

N N N
° . o ° .: o> a: : Q'1 < m

o S 8
a

-1 2 2

.. -X- - . CLEC Result

~.

Time to Update Databases (Avg Sec) LIDB (DB-1 B) (Parity)
Date CLEC Result

Oct-01
NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

3.85
3.85
6.68
7.47
7.17
7.02
4 4 4
1_25
1 .47
1 .32
1 .26
1 27
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Checklist #11 - Number Portability"
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<
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N
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N
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'43
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N No o
: a:u oH U.

N N N
° . o ° .> caAv g :
2 W <

w-
° .D0
G

-
=.>o
z

n» Qwest Result- - -X- - CLEC Result

Benmmark- 95%

Number Ponabnhr Timeliness Percent) (OP~8B) (Benchmarks

Date CLEC Num CLEC DEF( CLEC R8sl StdDev Qwest Nurr Qwest Den Qwest Res: Mod z So panty Scr

OC1-01

Nov~01

Dec-01

Jan-o2

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug-02

Sep-02

S715

5230

4538

8653

8181

6955

9887

8639

6178

6482

6618

6241

6791

5276

4579

8680

8207

6958

9933

8737

6205

6506

6650

6299

98.88%

991394

99.10%

99.69%

9968%

9981%

9954%

9888%

99 56%

99.53%

99 52%

99 OB%

10.52%

9.30%

942%

5.57%

5.62%

432%

6.79%

10.53%

6.58%

6.06%

6.92%

9.55%

Percents 18 of LNP Tnqqers Set Pnur to the Frame Due Time (Percent (OP-BC) (Benchmark)

Date CLEC Num CLEC Den: CLEC Resl Sm Dev Qwest Nurr Qwest Den Qwest Res:Modz Ser Panty Scr

Oc!~01

Nov-01

Dec-01

Jdfl-02

Feb-02

Mar-02

Apr-02

May-oz

Jun-02

Jul-02

Aug-08

Sep-02

36588

40024

50706

41882

41488

42032

39555

43298

43134

50758

72269

44839

37142

40251

50939

42165

41869

42239

39674

43704

43576

50964

73695

45066

98 51%

99.44%

99.54%

99.33%

9909%

9957%

9970%

99.07%

98.99%

9960%

98.07%

99 s0°.

12.12%

7 49%

6.75%

8 17%

9.50%

e 98%

547%

9 59%

1002%

634%

1378%

7 08%

Txmelmess of Olsconnects assooualed with LNP Orders Percent) <op.17Al (Benchmark

Date CLEC Num CLEM-Dgr¢ CLEC Resl Std Dev QwestNurr Qwest Den Qwest Rem Mod z Sci Panty Scr

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

MBY-02

JLlh°0z

JUl-02

Aug-02

Sep~02

43929

45524

S5514

50860

50077

49217

48743

56001

52136

61613

83789

53129

43933

45527

55525

50868

50081

49219

48745

56005

52141

61650

83823

53139

99.99%

99 99%

99.9B°»

99 9B°=>

9999%

100 00%

100 00%

99.99%

99 99%

99 94%

99 95%

99.99%

0.95 B

0.81%

1 41%

1.2s° .

0 89%

0.64%
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Time ness of D connects associated with LNP Orders Percent) (OP-17B) Dnagnost C)

Date CLEC Num CLEC Dene CLEC RES\ std Dev Qwest Nun' Qwest Den Qwest Res:Mod z Ser Panty Scr

Oct-01

Nov»01

Dec-01

Jan~Oz

Feb-02

Mar»02

Apr-02

May-02

Jun-O2

Jul»02

Aug-02

$ep~02

55515

50868

50081

49219

48745

56005

52140

61650

83823

53139

55525

50868

50081

49219

48745

56005

52141

61650

83823

53139

100.00%

100 00°.

100 00%

100 00%

100.00%

100.00°.

100 00 0

100 00%

10000V

100 00%

0 00%

0 00%

0 00%

0.00%

0.oo°.

0 00f=.
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0.00%

0.00%

000°
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Checklist #11 - Number Portability"
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Date CLEC Num CLEC Den( CLEC Rest Std Dev Qwest Nurr Qwest Den Qwest Res Modz Sc! Panty Ser

OCt-01

Nav-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-D2

3

1

0

1

1

2

1

4

2

7

s

1

3

1

1

2

2

4

4

1

60.00%

100.00%

0.00%

100.00%
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Date CLEC Num CLEC Den( CLEC R€sl Sm Dev Qwest fury Qwest Den Qwest Rest Mod z So' Panty Scr

Oct-01

Nov-01

Dec-01

J8r\»02

Feb~02

Mar-o2

Apr-02

May~02

Jurl-02
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Aug-02

Sep-02
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7
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7
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7
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44554
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-0.18
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-0.14
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-1.11

-1.13
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-1.12
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-1.17

-1.28
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Checklist #13 - Reciprocal Compensation
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Date CLEC Num CLEC Denom CLEC Result
Oct-0 t
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

740760.24
745576.69
740531.84
906137.05
775396.74

770247.6
871678.07
818699.34
691199.09

622966
666495.22
703197.34
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Checklist #14 - Resale - Residence Installation
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Date CLEC Num CLEC Dene CLEC R€sl Std Dev Qwest Nun Qwest Den Qwes! Res:Mod z Ser Parity Ser
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Jan-02
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May~02

Jun-02
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lnstallatuon Interval (Avera la Days) (OP-4A) (Panty - Dispatches Wn.hln MSAs

Date CLEC Num CLEC D€l'1( CLEC Reg Std De v Qwest Nurr Qwest Den Qwest Res Mod zScf Panty Ser

OCt-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-O2

JUl-02

Aug~02

Sep-02

5779

4972

4424

5156

4905

4788

4330

4101

5084

5633

6944

7545

1596

1408

1276

1572

1519

1439

1283

126B

1387

1565

1830

1780

3.62

3.54

3.47

3.28

3.23

3.33

3 37

a 23

3.67

3.60

3.79

4 24

2.46

3.13

2.93

2.20

2.59

2.60

2.56

2 17

3.64

2.29

2.51

2.71

477459

431397

391378

393456

346338

354579

347619

367737

348370

379092

426431

368180

88588

78543

69246

76660

65628

68542

65312

66667

62437

65110

70460

61520

5.39

5.49

5.65

5.13

5.28

5 17

5.32

5 52

5 58

5.82

6.05

5.95

-10.48

-11 .B2

-12.42

-11.2B

-13.62

-13.28

-12.43

-12.9

-11 .09

-15 46

-16.98

-12.94

-7.37

-8.19

.8_55

.7,86

-9.28

-9.07

~8.56

-8.84

-7.74

-10.4

-11.32

-8.87

De eyed Da 's for Non-Fac hay Reasons (Average Days) OP-6A 1) (Panty - Dispatches Within MSAs

Date CLEC Num CLEC Del'\( CLEC Re\ Std Dev Qwes\ Nun*Qwest Den QwestRes\ MOd ZSCr Panty Ser

Oct-01

Nov-01

Dec-01

Jan-O2

Feb-02

Mar-02

Apr-02

May-02

Jun»02

Jul-02

Aug-o2

Sep~02

156

161

119

115

550

78

72

30

150

123

55

93

23

32

34

25

19

14

20

19

21

31

17

24

6 78

5.03

3.50

4 60

28.95

5.57

3.60

1 .58

7 14

3.97

3.24

3.B8

8.79

13.39

8.85

6.16

116.51

10.90

4.82

1 61

14.92

4.35

3.07

2.98

11523

9742

10109

11895

8348

721 B

5251

6224

5240

5171

5376

7102

1889

2053

1802

2063

1633

1485

1212

1245

1323

1301

1391

1555

6.10

4.75

5.61

5.77

5 11

486

4 13

5.00

3 96

3 97

386

4 57

2.26

1.88

-0.94

-0.28

2.51

0 48

~0.25

-0.78

1 .64

0

,0 38

~0.49

0 37

0.14

-1.57

-1 .17

0,53

~0.71

-1.15

-1.48

0

-1

-1 .23

~t.3

Del¢yed Da s for Faaim Reasons Average Da 's (OP~6B-1) (P¢ntyl- Duspatches Within MSAs

Date CLEC Num CLEC Den CLEC RiSK StdDev Qwest Nutt Qwest Den Qwest Rest Maazsa Panty Ser

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-O2

Apr-02

May-02

JUD-02

Jul,02

Aug~02

Sep~D2

37

15

156

151

145

112

108

44

70

66

111

15a

9

3

19

20

17

19

15

8

12

17

13

17

411

s 00

8.21

7.55

8.53

5.89

7.20

5.50

5.83

3.88

8.54

9.00

5 53

3.00

6.29

8.77

13 94

6 10

5.82

4 00

4.67

2.3z

10.67

6.42

21972

15B21

21129

19889

16802

15497

15767

15541

13314

16794

17805

12036

2177

1733

2252

1917

1679

1747

1704

1652

1572

1907

2013

1554

10.09

9 13

9.38

10.38

1001

8.87

9.25

9.41

8.47

8.81

885

775

-0.92

-0.48

-0.46

-0 56

-0 37

-1.1

-0.57

-0,7

-0 43

-2

-0 1

0 7

-1 .58

-1 .29

-1 .28

-1 .34

-1 .22

-1 .57

-1 .34

-1 .42

-1 .28

-2.21

-1 06

-0.57

Qwest Perf Results Checklist (14-State 271 PID 5.0) Regional

October 18, 2002 Page 234 of 354



Checklist #14 - Resale - Residence Installation
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Installation Commxlmenis Met (Percent) (OP-3B) (Panty)- Dvspatches Outside MSAs

Date CLEC Num CLEC Den( CLEC R€sl StdDev Qwest Nutt Qwest Den Qwest R€SIModZSa ParityScr

OCK-01

Nov-01

Dec-01

Jan-o2

Feb-02

Mar-02

Apr-02

May~02

Jun-02

Jul-02

Aug-o2

Sep~02

421

411

398

480

353

365

390

405

471

505

649

731

429

419

420

499

368

382

405

421

502

544

572

770

98.14%

98.09%

9476%

96.19%

95.92%

95.55%

96.30%

96.20%

93.B2%

92.83%

96.58%

94.94%

13.53%

13.69%

22.28°/

19.14%

19.77%

20.s2°..

18.89%

19.12%

24.07%

25.80%

18.18%

21.93%

22536

20063

16718

17908

15498

17171

16633

17984

16537

15924

18119

16549

24033

21292
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19372

16690

18359

17755

19174

17794

1a390

19580

17950

93.77%

94.23%

91.34%

92.44%

92.86%

93.53%

93.68%

93.79%

92.94%

92.03%

92.54%

s2.20°.

-3.71

-3.36

-2.47

-3.13

-2.26

-1 .59

-2.14

-2.02

-0.77

-0 68

-3.92

-2.78

-3.25

-3.04

-2.5

-2.9

-2.37

-1.97

-2 3

-2.23

-1 .47

-1 .41

-3.38

-2.69

nstallatxon Interval (Average e Da ) (Op-4Bl (Panty - Dispatches Ousnde MSAs

Date CLEC Num CLEC Den: CLEC R¢S\Std Dev Qwest Nu Qwest Den Qwest Res:Modz Sci Parity Ser
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Mar-02

APr-02

May-02

JUh-02

Jul-oz

Aug-02

Sep-02
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1683

1601

1700

1666

1730

2152

2365

2612

3288
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425

421

502

370

382
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775

4.66

4 44

3.91

3.35

4.33

4.45

4.10

4.08

4.25

4.33

3.86

4.24

3.83

3.37

2.8B

3.29

8.66

13.24

4.16

4 33

3.22

3 54

273

3 23

133129

120038

104676

100227

90658

95858

96065

109845

100212

105328

112347

106527

24201

21411

18424

19481

16780

18450

17855

19266

17939

1a441

19649

18055

5.50

5 61

5.68

5 14

5.40

5.20

5.38

5 70

5.59

5.71

5.72

s s 0
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-1 .97
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-1 .26
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-2.67
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-4.21

.1 88

-2.2

-264

~295

-1 77

-1 73

-301

-2.62

-3,59

-2 93

-$.36

-3 56

Delayed Da 's for Non-Fac My Reasons(AverageDaysl (OP-6A-2) (Parity - Dispatches Oufslde MSAs

Date CLEC Nu cLEw Deni CLEC Res Std De v Qwest Nutt Qwest Den Qwest Resp Mod z Ser P¢rty Ser
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Jan-o2
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10

6

17

6.20

2.89

2 90

11.00

5 14

2.25

200

1 83

2.BB

1.40

500

2.35

832

267

1.91

1434

5 15

1 39

1.15

0.75

203

0.52

405

1 50

5310

5160

3342

3385

4B84

2643

2150

3733

184;

3001

1899

2744

576

496

637

641

531

465

398

436

427

491

459

527

9.22

10.40

5.25

5 28

9.20

5 68

5.40

8.56

4 31

6.11

4 14

5.21

-0 16

~O.41

»0.41

1.41

-0 27

~0.36

~O.36

-0.31

-0.64

-o 42

0 69

-1 31

-1 .1

-1 25

-1 .25

-0.15

-1 .17

-1 .22

-1 22

-1.19

-1.39

-1.25

-0.58

-1.79

De eyed Da s for FaClllf* Reasons Average Do 'st (OP~6B-2 (Pamyl-_ Dcspatmes OuSndeMSAs

Date CLEC Num CLEC Dene CLEC R€sl Std De I Qwest Nurr Qwest Den Qwest Real Mod zSci Panty Ser

Oct 01

Nov-01

Dec~01

Jan»02

Feb-02

M ar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

16

52

77

56

268

342

52

111

99

228

143

194

4

5

12

g

10

9

11

10

15

29

19

25

21.oo

10 40

6.42

6 Hz

26.B0

38.00

4.73

11.10

6.60

7.86

7.53

7.76

4 oh

5.41

5.30

8.53

42.51

8057

2,87

15.75

6 92

543

7.03

7 58

15912

11867

15679

16113

13848

11673

11292

12045

10536

13550

12197

13169

1054

852

972

857

689

736

743

765

839

997

1021

945

is 10

13.93

16.13

18.80

20 10

15.86

15.20

15.75

12.56

13.59

11.95

13.94

-0.58

»0.3

-0.68

-0 88

1.2

1.91

-1 .54

-0.39

-1.19

-1.22

-1 .22

-076

-1.35

-1 18

-1.42

~1.41

-0.27

0 16

-1 94

..1.24

-1.72

~1 74

-1.74

~1.46
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Checklist #14 - Resale - Resldernce Installation
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Date CLEC Num CLEC Dem CLEC Res\ SMDev www NunQwest Den Qwest Real M0¢Z$a Panty Ser

OC!-01

Nov-01
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Feb-02

Mar-02

Apr-02
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Date CLEC Num CLEC Dem CLEC Res SCI Dev Qwest Nun Owes!Den OwesxRes MGGZSU Panty Sci
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Ma -0 4
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1

2

3

1

3

5

4

4

1

2

4.00

1000

4.00

3.61

2.00

10 67

5.20

1 75

350

14 00

7.50

283
379

8.02

4.76

0.96

3.79

778

729

312

590

877

see

1255

s24

606

1015

1sa5

2062

15078

111

79

113

138

114

127

106

97

148

184

224

197

6.23

3.95

salz

6.36

5 BI

9 so

4.94

625

see

9.16

921

7654

-0.09

1.98

-o 24

-o .so

- 0 4 4

1.51

-0.2

-o 73

-0.38

1.2.5

-o 39

-1 as

o 2
-1.15

-1.2
-1.21

4>.0a

-1 12

-1  is

-1.2

-o 25

-1 24
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Checklist #14 - Resale - Residence lnstallatnon
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New Samoa lnstallauon Quality(Percent) (OP-5) (Parityl

Date CLEC Num CLEC Den( CLEC Rest. Sid Dev Qwest Nun'Qwest Den Qwest Resl Mod z S o Panty Ser

o¢1-01

Nov-01

Deo-o1

Jan-02

Feb-02

Mar-02

Apr-02

May~02

Jun-02

Jul-02

Aug-o2

Sep-02

10893

12571

13550

17092

15670

12272

12617

12155

11425

11264

13225

13198

11482

13198

14116

17714

16305

12881

13215

12714

12095

12083

13955

13810

94.87%

95.25%

95.99%

96.49%

98.11 %

95.27%

95.47%

9s60°A

94.46%

93.22%

94.77%

95.57%

22.06%

21 27%

19.62%

18.41 %

19.35%

21.2%

20.79%

20.50%

22.87%

25.14%

2227%

20.58%

249597

241437

210622

204630

207466

203363

213400

222338

226308

221621

248021

249970

291733

279850

244754

239332

239844

235915

243963

254445

259104

258130

286158

284208

85.56%

86.27%

86.05%

85 50%

86.50%

86.20%

87.47%

87.38%

87.34%

85.86%

86.67%

87.95%

-27.85

-29.29

-33. 13

-40.08

-34.73

-29.07

-27 .07

-27.25

-23.01

-22.71

-27.48

-£6.85

-17.93

-18 BI

-21.14

-25.37

-22.11
.18.67

-17.46

-17.56

-14.99

-14.81

-17.71

-17 32

New Service Installation Quality (Percent (OP-5')(Panty)

Date CLEC Num CLECDen: CLEC R€sl seaDev Qwest Nutt Qwest Den Qwest Res~ ModZ Ser Panty Ser

Oct~O1

Nov-01

Deo-01

Jan-02

Feb42

Mar-02

Apr-02

May-02

Jun-02

Jul-O2

Aug-02

Sep-02

11016

12715

13679

17249

15815

12415

12746

12263

11514

11375

13319

11482

13198

14116

17714

16305

12881

13215

12714

12095

12083

13955

95.94%

96.34%

96.90%

97.38%

96.99%

96.38%

96.45%

96.45%

95.20%

94 14%

95.44%

19.73%

18.7B%

17.32%

15.99%

17.07%

18.67%

18.50%

18.50%

21 38°.

23.49°/

20.86%

25B86B

249969

218363

213020

215635

211006

219355

228245

231850

227654

254141

291733

279860

244754

239332

239844

235915

243963

254445

259104

258130

286158

88.73%

89.32%

89.22%

B9.01 %

89.91 °o

89.44%

89 91 °e

89.70°.

89.4s°.

BB 19%

88.81 °9

-23.96

-25.52

-28.63

-34.36

-29 07

,24_ 96

~24.31
-£4.44

-20.02

-1g .8

-24.27

-15.57

-1651

-18.41

-21 .89

-18.68

-16.18

-15.78

-15.86

-13 17

-13 04

~15.75

n!erv4 for Pendmq Orders Dela ed Past Due Date Average Days) OP-15A) (Dxacnosnc)

Date CLEC Num CLEC Den< CLEC Res\ Std Dev Qwest Nurr Qwest Den Q west Real Mod z Ser Panty Ser

OC(~01

Nov~01

Dec-G1

Jan-02

Feb-02

Mdf-02

Apr-02

May-o2

JUn-ol

Jul-oz

Aug-02

Sep-02

4265

5707

8556

B208

9778

11127

12397

11997

12539

12555

13664

12573

111

129

95

97

106

108

117

115

165
122

138

114

38 42

44.24

90.06

84.62

92.25

103.03

105.96

104.32

75.99

102.91

99 01

110.29

40.17

45 83

83.75

76.68

83.01

89.23

99.42

114.64

115.49

131 55

136.75

136.96

568664

667838

861548

781911

694774

741139

756439

825459

912540

987534

1074384

1 o6sae2

9675

11050

7164

6816

6645

8132

8869

9097

9393

9455

9624

9621

58.78

60 44

120 26

114.72

104.56

91 .26

85.29

90.74

97.15

104.45

111 64

110.84

~2.62

-2.16

-1.99

-2 08

~0.92

0.95

1 91

1 14

-1.97

-0.12

~o.9a

-0.04

-2.59

-2.81

-2.21

-2.27

-1.56

-0.42

0.16

-0 31

-2.2

-1.07

-1 6

-1.OZ
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Checklist #14 - Resale - Residence Installation

Count of Pending Orders Delayer for FadhtnesReasonsResidence (OP-158) (Diagnostic

Date CLEC Order Count
Oc1-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

19
29

8
7
9

14
18
17
35
29
27
21
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Checklist #14 - Resale - Residence Repair
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Out ofServiceCleared when 24 hours (Percent) (MR-3A) (Pantyl- Dispatches Within MSAs
Date CLEC Num CLEC Den: CLEC ResL Std Dev Qwest NurrQwest Den Qwest Res:Mod z Sci Panty Scr

»  |

Oc!~01

Nov-Q1

Dec-01

Jan-02

Feb-02

Mar» 02

Apr-02

May-02

Jun-04

Jul-02

Aug-02

Se 2

981

858

723

677

646

691

B41

904

1058

1252

1194

1071

1038

916

783

702

662

717

870

926

1123

1346

1253

1127

94.51%

93.67%

92.34%

96.44%

97.58%

96.37%

% 6 7 %

97.62%

94.21 %

93.02%

95.29%

95.03%

22.78%

24.35%

26.60%

18.53%

15.36%

18.69%

17.95%

15.23%

z3,as%

2549%

21 .18%

21.73° o

76964

68627

61117

57100

49698

54764

60040

64752

68847
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84013

78159

72849

63972

54509

59084

65134

69721

76328

97075

90585

83498

91.61 %

87.80%

83.90%

89.26%

91.17%

92.69%

92.18%

92.87%

90.20%

86.78%

8B.51 %

85.05%

-3.35

-5.39

-6.39

-e,11

-s.78

-3.77

-4.9

-5.58

4 . 4 9

-6.71

-7.47

-9.34

.3 .04

-4.28

-4.89

-4.72

-4.51

-3.29

-3.98

-4.39

-3.73

-5.08

-5.54

-6.68

All Troubles Cleared within 48 hours (Percent (MR~4Al Panty)- Dls\ arches Within MSAs

Date CLEC Num CLEC Den: CLEC R€sl Std Dev Qwest Nu Qwest Den- Qwest Real ModzSo Panty Scr
OC!-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

API'-02

May-02

Jun-02

Jul-oz

Au9~02

Sep-02

1331

1181

989

901

816

8B4

1115

1151

1348

1546

1430

1275

1338

1202

1018

906

818

889

1124

1167

136g

1580

1465

1304

9 9 4 8 %

98.25%

97.15%

99 .454

99.76%

99.44%

99.20°.

99.14° o

98.47%

97.8s°.

97,61 °o

97.78%

7 2 1 %

13.10°°a

16.64%

741 °o

4.94%

7.48%

8.91 %

9 2 2 °

12.29%

14.51%

15.27 /.

1 4 7 5 %

114349

105177

96922

87997

73654

7B920

87689

93252

98201

119189

112373

103307

116853

109166

102349

90197

75215

80185

89309

94659

101150

12J478

116680

107832

97.86%

96.357

94.70%

97.56%

97.92%

9B 42%

98 19°o

98.51 °a

97.08%

96.53%

96.31 °o

95.80%

-4.07

-3.5

-3.48

-3.66

-3.65

-2.42

-2.53

-1 77

-3.02

-2 B5

-2.63

-3.53

-3.47

-3.13

» 3.11

-3.23

-3.22

-2.47

-2.54

-2 07

-L83

.2.73

-2.6

-3. 15
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o
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N
9:m

N
Q
.Q
w

IL

N
9».(5
E

c .
w
v>

v
Q>oz

--c
uwD

4~X- - - CLEC Result Qwest Result

No
:
:' a

N
9>Ru
E

N
Q.
°.
<

N
° .
9<

Mean Time to Remora (Hours:Mlnutes MR~6A) (Panty .. D spatdwes Wlthln MSAs

Date CLEC Num cLEw D€l'V CLEC R851 S m Dev Qwest Nutt Qwest Den Qwest Rest MtJdzscr Panty Scr
OC!-01

No v-01

Dec-01

Jan» 02

Feb-02

Mar-02

Apr-OZ

May~02

Jur1-02

Jul-oz

Aug-02

Sep-02

14944225

15769206

14509-47

9333210

7742209

8452'04

11279128

1218B OG

17653 04

21728243

20031 :58

16435217

1338

1202

1018

906

818

a89

1124

1167

1369

1580

1465

1304

11-10

13.07

14:15

10:18

9:28

9:30

10 02

10:27

12:54

13,45

13.40

12:36

1o-2s

12:31

23:47

14:07

8 53

9-a1

10:39

13:05

13:02

15-zo

12:36

13:00

1622337 :49

1778701:11

1889602239

1 $53434 :49

1059609 :03

1079929 :05

1258319:08

1315966225

1619998251

Z120632:12

1946672 '04

1892594117

116853

109166

102349

90197

75215

80185

89309

94659

101150

123478

116680

107B32

13:53

16.18

18:28

15-00

1 4 0 5

13:28

14:05

13:54

15.01

17.10

1e~41

17:33

-6.51

. 5 g7

-6.1 t

-9 s

-9.28

-9

-9.35

-8.9t

-7.92

-8.64

-7.13

-10.57

-4.96

-4.63

4  7 2

-6.78

-6.64

-6.47

-6.68

-6 42

-5.81

-6.25

-5.34

-7.49

Re'>alr Repeat Report Rate Percent) (MR-7A) Panty .. Dlspatehes Wxthm MSAs

Date CLEC Num CLEC D€Y1( CLEC R€S\ Std Dev Qwest Nun' Qwest Den Qwest Res ModzSer Panty Sci
ofn-01

Nov-01

Dec-01

Jan-OZ

Feb-02

Mar-O2

Apr-02

May-02

Jun-02

Ju -02

Aug-02

Sep-02

161

132

117

92

86

116

121

156

137

183

171

152

1396

1447

1058

935

B40

908

1154

1195

1418

1620

1524

1336

11 .53%

10 59%

11.06%

9.84%

10.24%

12.78%

10.49%

13.05%

9.66%

11.30%

11.22%

11.38%

31 94v

30.77°.

31.36%

2 9 7 8 %

30.31 °o

33.38%

a o  9 %

33.69%

29.54°

31 65%

31  .we

31 .75°0

1731B

15756

16341

12846

10658

11566

12563

13166

14171

1B729

17414

16175

121534

113332

106883

93776

77907

82859

92063

97495

104275

127647

120723

111774

14.15%

13 90%

15.29%

13.70 0

13.68%

13.96%

13.65%

13.50°

13.5s° .

14.67%

14.42%

1447%

-2.89

-3.37

-3.8

-3.41

-2.B9

-1 02

-3.11

-0.45

-4 29

-3.8¢

-3.54

-3.2

-2.76

-3.05

-3.31

-3.08

-2.76

-1.62

-2.89

-1 .27

-3.61

-3.32

-3.15

-2.94
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|-Re »air Repeat Re rt Rate Percent) (MR-7A') (P¢nty - Dispatches Withln MSAs

Date CLEC Num CLEC Dem CLEC Res\ Std Dev Qwest Nun Qwest Den Qwest Resp Mod z Ser Panty Ser

081-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May»02

Jun-02

Jul-02

Aug-02

Sep~o2

149

123

110

BE

82

104

113

142

12a

174

158

1279

1135

969

843

763

857

1096

1131

1358

1552

1454

1185%

10.84%

11.35%

9.96%

10.75%

12.14%

10.31 %

12.56%

9.43%

11 21%

10.87%

32.08%

31.08%

31 .72%

29.95%

30.97%

3265%

30.41 %

33.13%

25.22%

31.55%

31 .12°»

15369

14051

14579

11444

9522

10470

11615

12247

13191

17356

16140

108762

101908

95816

83926

70242

75925

86042

91965

98478

119826

113071

14.13%

13.79%

15.22%

13.64%

13.58%

13.79%

13.50%

13.32%

13.39%

14.48%

14.27%

-2.53

-2.87

-3.33

-3.09

-2.25

-1 .4

-3.07

~0.75

-4.27

.3.64

-3.69

-2.54

-2.74

-3.03

-2.88

-2.37

-1.85

-2.87

-1 .46

3.59

-3.21

-3.24

i x_

I _x- 'x-x. _x
.x»  -X- -X. x'
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» |Reulr As nntments Met Percent; (MR-9A) Panty - Dispatches WsU'un MSAs

Date CLEC Num CLEC Den: CLEC R€sl sm Dev Qwest fury Qwest Den Qwest Rest Mod zSci Panty Scr

Od-01

Nov-01

Dec-01

Jan-02

Feb-Oz

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-Oz

1326

1199

1000

917

828

886

1126

1159

1382

1571

1474

1317

1396

1247

1058

935

840

908

1154

1195

1418

1620

1524

1336

94 s9°.

98.15%

94.52%

98.0v°.

98.57%

97.ss°.

97 57%

%.99%

97.46%

96.9a%

9672%

9B.58%

21 82%

1924%

22.76%

13 74%

11 87%

15.38%

15.39%

17 o9°.

15.73%

17 13%

17.81%

11 BE%

114585

104931

97343

B7793

73545

78404

BG915

928BB

9B65B

118791

113138

105081

121534

113332

106883

93776

77907

B2859

92063

97495

104275

127647

120723

111774

94,284

92.59%

91.07%

93 62%

9440°

94.62%

94.41%

95 27%

94.61°o

9306°

93.72%

94 0105

-1 .13

-4.78

-3.91

-5.55

-5.23

-3.92

-4.65

-2.77

-4.72

-6.16

-4.8

-6 99

-1 .es

-3.9

-3.38

-4.37

-4 18

-3.39

-383

-2.69

-3.87

.474

-3.92

-s 25

Out of Service Cleared within 24 hours (Percent (MR-3B) Panty)- Dls fetches Outside MSAs

Date CLEC Num CLEC Ben( CLEC RED\ sea Dev Qwest Nurr Qwest Den Qwest Res\ Mod zSci Panty Scr

Oct-01

Nov-O1

Dec-01

Jan-OZ

Feb-02

Mar-02

Apr-02

MaY~02

Jun-02

Jun-oz

Aug~02

Seo~02

256

251

217

237

190

204

285

343

466

434

492

363

267

271

232

250

201

215

295

354

48B

467

522

386

958B%

92 62/

9353%

94.80%

9453%

94,88%

95.61 %

96.89%

95,49%

9293%

94.25%

94 04%

1987%

45.14%

24.59%

Z220%

22.74%

22.03%

18 10%

17.35%

20 75%

25 63%

23.27%

23.67%

19999

17846

15434

13816

12467

14235

169B0

18432

21484

25281

23751

20387

22040

20598

18085

15550

12941

15524

18647

20089

23728

28723

26539

23882

90 74%

86.64°

85.34%

88.287

8943°.

91.70 o

91.06%

91.75°0

90.54° .

8B o2°.

89.61%

85.37%

-2.88

-4.87

-3.51

-3.18

-2 33

-1 .68

-3.31

-3.49

-3.7

-3.25

-3.44

-4.78

-2.75

-A 75

.3 13

~2 93

-2 42

.4.02

-3.02

-3.12

-a 25

-2.97

-3.09

-8 91

All Troubles Cleared wlthm 48 hours (Percent (MR-4B Pantyl- Duspatches Outside MSAs

Date CLEC Num CLEC Dem CLEC RBSL Std Dev Qwest N arr Qwest Den Qwest Rest ModZScr Panty Sci

OM-01

Nov-01

Dec~01

Jan-02

Feb-02

Mar-02

Apr-oz

May-02

Jun-02

Jul-02

AUg-02

Sep-02

370

373

325

340

27J

305

41 g

469

607

559

626

502

380

384

337

347

277

309

427

474

621

573

632

516

97 37%

97 14%

95 44%

9798%

98.56%

98.11 %

98.13%

9895%

97.75%

97.56%

99.05%

97.29%

16 01 Va

15.63%

1853%

14.06%

11.93° .

11.30%

13_56°5

10.8%

14.9%

15.m°.

9.70%

16.25%

30438

2B471

249B2

22447

19373

21478

25282

27113

30727

35849

33836

29894

31547

29663

26214

23336

19972

21998

26050

27723

31558

37108

34754

31301

96.48 o

95.98%

95.30%

96 19%

97.00%

97.64%

97.05°.

97.80 o

97.37°

96.61%

97.36%

9s.50° .

-O 93

-1.14

-0.98

-1 73

-1.51

-1.23

-1 3

-1 69

-0.58

-1.25

-2.63

-1.94

-I 57

-1 .T

~1.6

-2 05

-1 .92

-t .75

-1 .79

-2.02

-1 .35

-1.76

-2.6

-2.18
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Mean Time to Restore (Hours:Minu!es)(MR-em (Pantv)- Dispatches Outside MSM

Date CLECNumCLEC DemCLEC R€slStd Dav Qwest NunOwls! DenQwest Ros\m oazs a P i Ser

oa-o1
Nov-01
DUC-01
Jan-02
Fab-02
Mar-02
Ap'-02

Mi?-w
Jun-02
Jul-42
Mg-02
$6942

4992'11
m e n
4838102
4524.11
a20a-ss
40M:M
5163108
5361104
a49s2c
B212:14
8189.31
10s4-53

ago
aa4
337
a47
211
309
421
414
621
573
632
she

1a=on
14:al
1421
1:02
11:54
was
1zas
11:19
1a.41
1418)
1zs1
13540

13:01
1116
1u0
15:19
10437
10-.so
1o=ss
1455

11:40
was
was
13:15

492157.48
48519a~41
44sess:2o
381307:35
307052:14
a1aees:s4
3s279022
399252214
41sao7:os
593983238
539669155
526528243

31541

zseea

26214

zaass

19972

21998

zeno

27723

31558

37108

34154

31301

15:11
11142
17100
16.2
1512
14:9
15:0s
1424
15:11
111a0
15:81
18:49

-2.46

-2.44

-2.9

-3.39

-3.62

-0.99

4.46

-4.62

-255

-2.59

4.37

4 3 3

-2.49

-2.48

-2.76

-3.06

-3.2

-1 .6

-3.11

-3.81

-2.55

-257

-3.65

-3.53

. , x-,_

x
1 1a.oo°.
3 1.0011

amass

1l_q0*
14 We
1zuoas

4.80%
znoss
amass

3 38§3385§833
Ouennnun- - * - - C L E C R u u l =

Re »airRepeatR on Ram Fervent) (MR-7B» (Pamv - Dssnaiches Ousnae MSAs
one CLEC NunnCLEC DsrxCLEC Res Swbev Qwest NurrQwestDenOwns! RestModzsd Panty Ser
Od-01
NCv-01
DeC-01
Jan-02
Feb-02
Mar-02
Ayr-02
May-02
Jun-02
Jul-02
Aug-oz
sep-oz

53

5G

51

42

36

23

63

so

60
76

78

62

387
391
344
352
zag
314
430
ass
630
589
641
529

13.10°.

14.32%

14.83%
11 _93*

12.72%

732°-

1465°.

10.93°.

9.52°

1£.90%

11.17 I

11 72°a

: sass
35.03%
35.54
32.42%
3332%
26.05%
35 36*
31.20%
29_3511
335280
325910
32 11°.

4513

4074

4030

a404

2726

856
3345

3599

4257

5540

5011

4425

save

30328

2s90s

zssoa

20425

z244s

25493

28246

a2181

37858

35514

31984

13.9B*

13.43%

14.9a'.

14.24'0

13.3510

13 11°.

12.6311

12.74°

13.23%

14.s3°.

14 1190

1a.a4°.

-0.16
0 52
-o ea
-1.23
-0.31
-3.04
1.24
-1 19
-2.72
-1.18
-1.4
-1.4

-1 1

-0.68
-1.05

-1.75

-1 19

-L85

-0.24

-1.72

-2.65

-1.72

-1.85

-1.as

18.00%
145011
1 £.004

_,_ z<. x
` x ' . 11 °x _. ` 'x

x

10.00%
E  a w .
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Re ur Repeal n Rate (Percent) MR-7B°) Pa - Dispatches Ouisude meA.»

Dale CLEC Num LEi: Dem CLEC Rea Std De.: Qwest NullQwest Den-Qwest Res M.\dZScr Panty SU

OC!-01
Nov-O1
Dec-01
Jan-02
Feb-oz
Mar-02
Apr-02
May-04
Jun-02
Jul-G2
Aug-02

s¢n-02

41

49

39

.as

32

20

59

41

55

71

70

334
352
288
J04
259
zap
402
454

sos
550
603

14.0T'»
1a.92°.
13 54 I
11.51°1
1236'
6.94%

14 as'.
1040v
9.40-.

12.91 as
11.61~.

34.71%

346211

34221o

41.92%

3291 c

zs.42°.

35.s9°.

30.52%

29 19 •
33.53y

32.03"

3969

3563

3533

zees

2394

zsal

3013

3254

3821

5053
4565

21553

2677s

23794

20763

18108

20223

24506

26077

29657

34991

:azasl

1a.a5°.
1331 as
14.85
14.23°
1321 'Q
13.01°1
12.29%
12.4a'
12.aa°.
14 u=0
13.B8'»

0.13
0.35
-o Hz
-1.35
-QA

-304
1.42
-1.33
.4.49
-1.01
-1 6

-0.92
-0.79
-1 .38
-1 .oz
-1.25
-2.ss
-0.14
-1.81
-251
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Re FaIr pdntmenls Mel Percent) (MR-8B) Panty - Dnsoatche.. outs De MSAs

Date CLEC NumCLECDen!CLEC Re Std Dev Qwest NUIYQwus1 Den IQweslR MoaZ$ar Pa Ser

OC!-01
Nov-01
DuC-01
Jan oz
F¢b49
Mar~02
Apf42
May-02
Jun-02
JUl-02
Aug-oz

SaP-02

376

380

328

342

277

308

420

474

616

570

624

519

387
391
344
352
2B3
314
430
485
630
589
641
529

91.16*

97 19*

9s.a5°.

97.16 I

s7.aa°.

9a.09-.

97.67%

9773'

97.7a°s

96.77%

97.35°.
98 11 'o

16.62%
16.54%
21.0s°.
18.61 °o
14.41"
1369%
15.07%
14.89%
14.74%
1'l.67Y
16.07 A
13.627

a01z2

28482

24985

22515

19431

21433

25236

26947

30792

38030

34037

306o4

:save

30328

2s9os

23908

20425

22448

:u s e

28246

32181

37858

35514

31984

95_19°1

9391 o

92.a1°

94.0%

95.13Y

9s.4a°.

95.26%

95 we

9s.ea°.

9s.17'.

95.84%

9569%

-1.s
-2.69
-1.78
-2 35
-2 13
-2.21
-1.34
-2.43
-2.56
-1.8

-1.89
-272

-2.1

-4.54

-2.08

-2.43

-2.3

-2.34

-2.4¢

-2.48

-2 56

-2.09

-2 i s

-2.85
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Date CLEC Num CLEC Den< CLEC ROSA SM Dev a w NUll' Qwest Den ew\n"lmoazsa Panty Ser
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Mar-02

Apr-02

May-02

Jun-G2

Jul-02
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Aug-02

Sep-02

705

sao

eos

ass

640

732

621

520

sao
674

509
444

710

642

G19

837

641

735

621

521

539

675

510
441

99.30%

9 9 6 9 %

98.38%

99.37%

99.s4°.

99_59*

100.00ss

99.81%

99.81 %

9 9 8 5 %

99.80%

9 9 3 3 *

8.36*

5.57%

1261 *

1.90%

3.95%

s.aa°.

0.00'
4.as'.

4.30%

3.ss°.

4.42%

8.16*

50981

46444

42902

4a2ss

pesos

49720

40994

40820

saab

42105

39034

33299

51201

46756

43385

48515

41094

4992s

411 as

4os5s

38538

4241 s

aszaa

33705

99.57*

99.a3~.

9a.s9%

99.53%

99.81 *

s9.sa°.

99.66%

99.67°

9945%

99.27-.

99.37'0

9s.so°

1.11

-1.1

1.18

0.56

-0.95
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Dec 01

Jan-02

Feb-02
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May-02
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57

'Ra
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84
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619

637
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735
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510

447
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1308 •
14.s69.
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9.83ss

13.B8'I

13.69%

13.82%

10.56'
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13.737

1 s.79%

35.22-.

33.72°

35.57°.

33.32%

29.n°.

34 57%

34.17%

34.51 SG

30.7a°.

31 97*

344198

39.06%

6495

6211

5816

5963

5762

6515

5443

5204

5015

5679

5183

4367

51203

4s1sa

43385

48516

47101

49944

41138

40959

38732

42419

39284

33707

12.68%

1328°

1 J .4 1 *

12.29'

12.23%

1s.04~.

13.2:1'

12.71°.

12.95%

13.39%

13. 19 ° .

12 5 0 0

1 .45

-0.15

1 06

0.32

-1 .as

0 67

0.33

0.76

-1 .64

-1 .39

0.35

3.46

-O 12

-1 .09

- 0 3 6

-0.8

-2.12

-o.s

-o.a

-0.54

-2

-1.84

-0.79

1.11
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Date CLEC NumCLECDen:CLEC Res Suibev Qwtsl  No QwestDanQwest no Mo6zsw Panty So

O¢'l-01
NOv-01
Dea01
Jan-02
Fab-02
mar-oz
Apr-02
May-02
Jun-48
JUl-02
Aug-02
S89-02

58

37

44

32

29

43

29

8

27

41

32

341
ass
284
2a0
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307
22s
227
266
ala
239

17.01%
12.98%
15.49*
11.43%
9.97%

14.01*
12.86%
12.7sss
10.1 s~.
12.27%
13.39%

37.57%
33.61 *
ae.1ass
31.82%
2995*
34.71 *
3326*
33.38 9
30.20%
3281 as
34.05%

3329

2955

2693

2a21

2510
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2446

22393

20297
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17423

18249

17396
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14 seas
14.99%
13.97%
13.23%
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14.20%
1436*
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-0 24
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-o 41
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-2.14
-1 .89
-1.25

R antA hnenls Met (Putnem (MR-90; Pantyp- no Drspltches
one CLEC NumCLEC DemCLEC Ran Sud Dev Qwest Nu QwestDan Qwest RealModZScr Panty Sci

Od-01
Nov-01
Deo-01
Jan-u2
Feb-02
Mar-02
Apr-oz
May-02
Jun-02
Jul-02
Aug-oz
Sep-02

7o1
638
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625
eat
726
619
51B
537
671
sos
439

110
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821
521
540
675
510
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7.ea%
442%

13.26%
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Jdl\-02
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OC!-01
Nov-01
newl
Jan-02
Feb-02
Mar-02
Apr-U2
May-02
Jun-04
Jul-02
Aug-02
SCD-02

1954
1'r7¢
1541
1427
1313
1452
1727
1810
2209
2485
2296

159424
160142
149861
155358
147085
147957
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157261
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1 23°.

1.11 'l
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L R '
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-6.02
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-5.36
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0.93
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Checklist #14 - Resale - Business Installation

l

1200

1000

a.o0
U
3 6.00
(D

4 00

200

0.00
N
9
3">

.-
9
z
O

:*~4

< 9

c

Q

1

No
Lm
E

N
o_
.Q
o
IJ.

v-
° .>o
z

5LJQS
a

N
9
a<

Q.
BJ
m

N Nc o
as:
<

N No Q
c8? :2 1

4- - -X- - - CLEC Result Qwest Result

25.00 x
20 00

6

I \
| 1
1
,
,
1 1 X» . ,X¢ »x

'n 1500
oo
u 10.00 _I

l
NQ
3-1

3
"u
O

No
R<

N
9c:W

N
9c
<0->

N
9
. o
0)
D.

N
9
E
E

v
9>o
z

<-
9
GJ
a

. _ -x x
5.00 x x - _ .

x - . '000* x
N

82

N9 g
ca Q.: m
< m

•- - -X. - - CLEC Result Qwest Result

100.00° . i

95.00%
xI \I \.». _»

x8 . `

90.00% \ x
\ X . .
X 'o

<9 85.00%

80.00%

N
9
3-1

75.00%

8
3
o

N N9 9-N a2 <

W N N
o ° . ° ,> : D
o cy l lz -1 4

N
9Q
w
w

N N
9 9
s 8°
-> <

v-
9QIa
o

N
° .>~IU
2

Qwest Result- - -x- - - CLEC Result

Installation Commitments Met (Percent) (OP-3B) (Panty)- Duspatehes Outside MSAs
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Aug-02

Sep~02

39

1

3

10

43

8

2

84

7

3

36

7

1

2

7

2

2

2

6

2

3

4
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Aug-02

Sep~02

548

592

609

767

739

664

70a

751

633

613

632

613

636

669

691

869

834

772

820

829

733

700

740

682

86.16%
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90.59%

86.36%

87.57%

85.41%

BE 88%

34.53%
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Data CLEC Num CLEC DCM CLEC RES! Stabsv Qwest Nu Qwestben Qwest Real ModZ$a Panlv So

Oct-01

Nov-01

Dec-01

Jan-02

Feb-04
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Nov-01
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Jan-02
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10:44
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12:26
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10:21

13 12
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14.20

1145
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13793

12284
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11248

11027

13259
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14.16

1233

11 06

10:56

11:25

10sa

12:43

1356

12.52

14:36
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-1 07
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Date CLEC Num CLEC Den: CLEC Rem StdDev Qwest Nunr Qwest Den QwestRes ModZS¢r Pa S o

OC!-01

Nov-01

Doc-01

JdD'°2

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-O2

SGD-02

be

36

14

20

16

17

2

n

21

26

22

13

219

211

115

143

134

1 2

145

134

162

183

181

162

11 87%

1422%

12.17%

13_99*

1134*

13.93%

15.11%

1a.4z°.

14 96%

14.21%

12.15*

a 02%

32.3s~.

34 92%

3270%

34 68%

3243%

34.63%

45.88%

31.04%

33 59%

343101

32.68%

21 17%

2061

1819

1713

1640

1397

1426

1510

1486

1sa2

1909

1B15

1668

14209

12847

11878

11706

9656

10127

10989

11495

11287

13121

12854

12456

14501

1438*

14 Er.

14.01%

14.45%

14.08%

13.14%

12 93%

14.02%

14.02%

14.12%

1J.39%

-1 .1

4.07

-0.75

~o.o1

-0.82

-0.05

0.52

1 18

-0.38

0 1

41.75

-1.99

-1 67

-1 .04

-1 .46

-1

-1 5

-1 03

-069

-028

-1 .23

-0.94

-1.46

-2.21
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Se9-02

25

29

14

is

14

13

16

a
17

23

21

192

183

105

131

109

10s

127

127

140

189

162

nr13. *

1sssss

1a.aa°.

1221*

12.84%

12.39%

12.60%

17.32-.

12.14%

13.61 as

1238*

33.85%

3652*

33.99%

3214*

aa.4s°.

32.94%

33.18%

37.s4%

32.68%

3429*

aa.s9ss

11st

1se4

1459

1395

1194

1255

1343

1334

1439

11o1

1601

12120

10921

10011

10047

mass

8928

sssz

10482

10059

12a40

11577

14.45%

14.azss

14_59*

13.18%

14.22%

14.o6%

1 a.sa°.

1z15°.

14.01*

13.83*

13.83%

-0.58

o.e

-0.35

-0.55

-0.41

-0.49

-0.34

1 .49

-0.63

-0.08

-0.32

-1 .so

-o.e4

-1 .22

-1 .33

-125

-1 .a

-1.21

-0.09

-1.3B

-1 05

-1 .19

x.X»

9a.00°.
9600*
94.00°¢X
sz.oo°. " x - -

9 9o.oo°.- -x
g 88.00*
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84.00%
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so.ooas
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- - -x- - - CLECResul t -O Owest Result

. . -Re JI r munenls Mel Percent) (MR-9A) (Panrv - Dnsnatches Within MSes

Dots CLEC Num CLEC DID( CLEC Rem Sta! Dev Qwest Nurr Qwest Den Owes: R351m o 4 zs a Panty So

on-o1

Nov-01

Dec~01

Jan-oz

Feb-02

Mir-02

Apr-02

May-02

Jun-01

Jd-02

Aug-oz

$99-02

204

193

105

136

122

117

139

130

155

177

172

150

219

211

115

143

134

122

14s

134

162

183

1a1

162

93.15*

91 .41°.

91 .sox

95.10%

91 .0494

ss.soss

95.86%

97.01%

95.68%

9672%

95.03%

92.59°

2526*

21.93%

28.1l*

2158*

28s5sc

198310
19.92%

17.02%

20.53%
17 so 'Q

21.74°.

8.19%

12410

11035

9931

10243

8593

8877

9722

10404

10143

12094

11610

11185

14209

12847

11678

11706

sees

10121

109B9

11495

112a7

13621

12854

12456

B7_76*

87251

ss.04°.

B7.501o

88.90%

8766%
58.47%

90.51 *

a s n x

a8.79~.

90.32"

89.80%

-2.42

-1 .82

-1 .87

-2.73

-0.79

.2.?5

-2.77

-2.55

-2.43

-3.38

-2.13

-1.17

-2.47

-2 11

-2.14

-2.86

~1.48

~2.61

~2.6B

~2.55

~z.4a

-3.05

-2.29

-1 71

_x_
~x_

. x
. x `\ )<_

>f
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950096 X_ go'

9000°

N N

-ooo
•  s 5 0 o .

8000v
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1v Qwest Result. .  -x- s -cLscn¢s»n

Ou! of Samoa Clearer wnhm 24 hours (Pewee (MR-3B (Panty|- Dls arches Ouulde MSM

Date CLEC Num cLew Den: CLEC R8§L StdDev • t Nunr Qwest Den Qwest Rise ModZScr Parlay Sci

Od-01

Nov-01

Dec-01

Jan-02

Feb42

Mar-Oz

Apr-oz

May-02

Jun-02

Jd-02

Aug-oz

sen-ce

85

54

54

48
44

36

55

73

10

ea

CB

59

90

58

56

51
i s

39

so

75

11

69

101

67

94.44-.

93.10°

ss43°.

94.12 A

91 .87%

92.31~.

94.83%

91.a3°.

98.59°0

91.30%

9703%

aa.0eas

2291 °o

zs.:a4°.

18.56%

23.53%

27.64%

2s.e5°.

2.15%

18.11 %

11.18%

28.1B*

16.98%

a2.4a-.

2792

2421

2123

2o41

1859

1961

2264
2441

2736

3.441

3202

2832

3042

2719

241 o

a s s

2047

2130

2454

2655

3006

3720

3533

3327

91_7B*

s9.04~.

as o9°.

a9.19°.

90.u°.

92 11's

92.26°o

91 94'.

9\ o2°.

89.11%

90.s3~.

as 12°.

-0.91

-0.98

-1 9

-1 . 12

-0.2

-0.04

-0.72

-1 .as

-2.21

-0.41

-z.1 s

-0.67

-1.55

-1.6

-2 16

.1.sa

-1.12

-1 03

.1.44

-2.03

-2 34

-125

-buzz

-1.41

) ¢ \_ _x' ._
* - ' i l - ' IK

I \
| \ 1

'I ' J

l I
i nx

t"° ° ..

3"° ° ':

W.§388§ 3338834 5
i

"*'-CLECRIIR _an onunuuu

AH Troubles Cleared wnthm pa hours (Percent (MR-4B) Parily)- Dsoawues Oulsl4e M$As

Date CLEC NIM! CLEC Dem CLEC ROS SidDev Qwest Nnnr Qwest Don Qwest RES!ModZ Sa Pa sci

Od-01

NOV-01

D88-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

S60-02

110

to

72

67

so

62

79

102

so

B2

125

87

112

BE

73

67

62

64

79

102

as

so

128

ea

948.21%

9758*

9a.6ass

100 loss

9677*

96 mass

100.00*

100.00%

10o.ooss

93 was

97.86%

as as°.

13.24%

15.43*

11 .&%

O M *

1161%

17.4%

O M *

0.m%

0.W%

2521 as

1s.1a%

10.W%

3996

3720

3230

3149

2783

:sec

3330

3486

Tisza

4486

4209

3879

4113

3839

3346

3254

2167

2938

3429

3577

3934

4584

4319

4024

91.16*

96.90'

96.53%
96 77*

97.07*

97.8%

91.11 *

91.4%

97.31 %

97.8%

97.45°

%. W%

~067

-0.34

-0.97

-1.48

0.21

0.3

-1.52

-1.61

-1.5

2.11

-0 14

-1 23

-1.4

-121

-1.59

-1 .9

-0.87

-o.a2

-1.92

-1.98

-1 91

0.29

-1.09

-175
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Qwest Resultv»- - -X- - . CLEC Result

Mean Time to Restore (Hours'Mlnu\es) A R-6B) (Panty - Dispatches Outside MSAs

Dale CLEC Num CLEC Dem CLEC R€sl StdDev Qwest Nurr est Den Qwest Real ModZScr Panty Scr

oct-o1

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

JuN-02

Jul-02

Aug-02

Sep-02

1242215

937:06

872:30

750256

705:44

843:14

741 :5B

981 :47

B7941

1322.49

1409249

115652

112

82
73

67

62

$4

79

102

83

88

128

BB

11'05

11:26

11:57

11112

11:23

13.11

9:24

9:38

10:36

15:02

11201

13.09

11:58

12:38

10:18

9:35

13:40

13:15

8:13

8:26

8:09

18:01

11:49

17:12

52921100

54210131

49019221

45751 :28

37686237

36261:41

44546:21

45096250

53581 :55

62314:38

56507146

58285123

4113

3B39

3346

3254

2as1

2938

3429

3577

3934

4584

4319

4924

12:52

14:07

14:39

14:04

13:09

12:21

12:59

12:36

13:37

13:36

13:05

14:29

-1.13

-1.57

-1 .45

-1 .24

-0.63

o.s4

-1 .36

.1.85

-1 .93

097

-1.72

-0.78

-1.69

-1.95

-1.88

-1 .76

-1 .41

-0.67

-t.B3

-2.1 a

-2.17

-0.41

-2.05

-1 .47

Re )air RepeatReport Rate Percent) (MR-7B)(Panty - Dnsoatches Outside MSAs

Date CLEC Num CLEC Dem CLEC R€S\ Std Dev Qwest Nurr Qwest Den Qwest Real Mod z Sci Panty Scr

Oct~01

Nov-01

Dec-01

Jan-02

Feb-Oz

Mar-Oz

Apr-02

May-Oz

Jun-02

Jul-02

AU9~0Z

Sep-02

14

8

9

7

7

7

8

18

9

14

23

16

113

86
78

68

SO

66

82

102

84

88

131

92

12.39%

9.30%

11.54%

10.29%

113.94%

10.61%

976°

17.s5° .

10,71 o

15 91 °a

1756V

17.39%

32.95%

29.05%

31.95%

30.39%

3121 %

30.79%

29.674

38.124

30.93%

36 5B°a

38.05%

37 90%

578

526

459

40B

396

372

469

445

516

712

562

592

41B0

3891

3415

3302

2913

2998

3473

3635

3998

4685

43B4

4096

13.83%

13.52%

1344%

12.36%

13.59%

12.41 %

13.50%

12.24%

12.91%

15.20%

12.82%

14.45%

-O 44

-1 .13

-0.49

-051

-0.61

~0.44

-0.98

1 58

-0.59

0 21

1 .55

0.8

-1.27

-1 .69

-1 .3

-1 31

-1 .37

-1 .27

-1 .B

-0.04

-1 36

-0.87

-0.06

~0.51
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4: Qwest Result- - -x- - - CLEC Result

Re axe Repeat Report Rate Percent (MR-7B' (Panty - Dispatches Outside MSAs

Date CLEC Nu CLEC Den( CLEC RESL Std Dev Qwest Nurr Qwest Den Qwest Res\ Mod Z Ser Panty Sci

Oct-01

Nov-01

Dec~01

J¢n~0Z

Feb~02

M Ar-Oz

Apr-02

May-02

Jun-02

Jul-02

Aug-OA

S€P'02

10

7

5

5

4

7

8

16

9

12

20

GB

72

64

52

52

so

76

so

73

79

117

11 36° .

9.72%

7.81 °o

9.62%

7.69%

11.57%

10.53%

1139%

12 33%

15 1 g

17.09%

31 74°.

29 63%

26.84%

£9 CB

26 65%

32 10°

30.69%

37 90%

32 88%

35.89%

37 65%

482

446

372

335

335

315

see

390

441

619

486

3496

3262

2844

2723

2467

2616

3042

3209

3528

4127

3879

13.79%

13.679'

13.08° .

12 30%

13.58%

12.42%

14.56%

12.15%

12.50%

15.00%

12,53%

-0.65

-0 97

-1.24

-0 58

-1.23

-0 18

-0.53

1 46

-0.04

0.08

1 43

-t .4

-1 .59

-1 .75

-1.35

-1 .75

-1 .11

-1 .32

-0 11

-1.03

-0.95

-0.13

Re »axe Appointments Me! Peroentl (MR-QB) (Panty ._ Dispatches Outside MSA.,

Date CLEC Num CLEC Dene CLEC Res Std Dev Qwest Nurr Qwest Den Qwest Rest Mod Z Scr Panty Ser

Oct-01

No v-01

Dec-01

JdN-02

Feb-o2

Mar-02

Apr~02

May»02

Jun-02

JUl-02

Aug-02

Sep-02

106

82

74

65

61

61

81

99

85

B5

129

85

113

B6

CB

68

64

66

82

102

84

88

131

92

93.81%

95 35°

94.87%

9559%

95.314

92.42%

98.78%

97.06°

98.81

96.59%

98.47

92 39°

24.11 v,

21.06%

22.06%

20.54%

21.14%

2646%

10.98%

16.90%

10.85%

18 15°

12.26%

26.51 %

3868

3525

3075

2992

2693

2763

3229

3383

3738

4348

4094

3775

4180

3891

3415

3302

2913

299B

3473

3535

3998

4683

4384

4096

92.54 /»

90.59%

90.04%

90.61 %

92.45%

92.16%

92.97°/a

93.07%

93.50%

92.85°

93.39%

92.16%

~0 51

-1.49

.1.41

-1.39

-0 BE

-0.08

-2.03

-1.57

-1.95

-1.35

-2.31

-0 08

-1.31

-1 91

-1 86

-1 85

-1 52

-1 05

-2.24

.1.95

-2.19

-1.82

-2.4

-1.o5

Qwest Perf Results Checklist (14-State 271 PID 5.0) Regional

October 18, 2002 Page 252 of 354



Checklist #14 - Resale - Business Repair

I
*:

4.

J
* .

>.
> ¢

54
,x

`x - -x_
u
o
o
cs 4 ¢

X
s »X-»- .-'*~.x ' X

1

7:12

6 00

4:48

3:35 x

2:24

1:12

0:00
NQN

8"1

1 -

94-¢
U

O

cw
o
8.
Q.
<

N
9
c
3
"")

N
9C
(5
"9

D
ca
u.

N
Q
.:.¢o
E

1*

Uas
D

1'
9
:-
o

z

N

9
n .
GJ
cm

Ru
9ea:
4

S- - -X- - - CLEC Result Qwest Result

u

x_. ...X
'o
o
o
(D x

x .

1

30.00°
25.00
2o.oo° X , .x _ -x' v

15.00%

10.08%
5.00%
0.00%

3
N <8

L.
Q.

<

N N
9 9
3? g§ -1

N
9
3-1"5

O
cm"°

N
9
.D
GJ
u.

N
94.
m
E

1-
9Um
cm

9
3z

N
9
n.
4)
U)

N
0

I a

-ac

vlbrI- - -x- - - CLEC Result Qwest Result

N
o
>.
m

E

7<\
' \1

`><_I \_ .
_ .

,
x

_ '_ .x. .. \
\ .I `\

X

93

100.00%X
99.00% 'I
98.00% x
s7.00°. `X
96.00%

g 95.00%
o 94.00%

93.00%
92.00%
91.00%
90.00%

3
8
o <

N
° .cmy->

1-
9uGJ
D

No
.L<9
E

1-
9>oz

N

9a
Qw

N
Qas
<

N N
° . 3 Q 3
ea cu JLL 2 ->

¢»
».. -X- .. CLEC Result Qwest Result

Out of Samoa Cleared within 24 hours Percent) (MR-SCI (Parity - No Dispatches

Date CLEC Num CLEC Den: CLEC R8$\ so Dev Qwest Nurr Qwest Den Qwest Real MOd Z SCr Panty Scr

o<n4)1

Nov-01

Dec~01

Jan-02

Feb-02

Mar-02

Apr~02

May-02

Jun-02

JUl-02

Aug~O2

Sep-02

77

53

48

64

63

62

48

57

54

70

63
46

77

56

49

he

63

64

51

57

54

72

64

49

100.00%

94.64%

97.96%

96.97%

100.00%

96.88%

94.12%

100.00%

100.00%

97.22%

88.44%

9388%

0.00%

22.52%

14.14

17.14%

0.00%

17.40%

23.53%

0.00%

0.00%

16.43%

12.40%

23.97%

4059

3360

3319

3710

3221

3435

2951

2989
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3155
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3450
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3789

3309

3504

2995

3039
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3239

2739

2540

97.93%

97.39%

97.19%

97.92%

97.34%

9B.03%

98.53%
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97.32%
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93.46%
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Date CLEC Num CLEC D€fl( CLEC R€sl Std Dev Qwest Nutt Qwest Den Qwest Res\ ModZ Sci Panty Ser
OCt-01

Nov-01

Dec-01

Jan-02

Feb~02

Mar~02

Apr-02

May-02

Jun-02

JUl-02

Aug-02

Sep-O2

189

142

141

194

205

235

213

188

197

191

178

147

191

144

142

195

205

237

215

188

197

192

178

129

98.95%

98.61 °o

99.30%

99.49%

100.00%

99.18%

99.07 o

100.00%

100.00°.

99.48%

10000° .

98.45%

10.18%

11.70%

8.36%

7.144

0.00%

9.15%

s.e0°

0.00%

0.w%

7.20%

0.00°

12,35%

8052

7297

6752

8018

7109

7717

7181

6955

5987

sso4

5701

5122

8093

7339

6503

B064

7147

7784

7208

6975

6016

6634

5726

5209

99.49%

99.43%

99.25%

99.43%

99.47%

99 39%

99.63%

99.71 as

99.52%

s9.55°.

99.56/

98 33%

097

1 14

-0.05

~0.11

-1.03

051

1 16

~0.73

.0 96

0.22

-0.87

-0.1

-O41

-0.3

-1.04

-1.06

-1.63

~0.69

~0.3

-1 44

-1 58

-0.87

~1.53

-1.06

Mean Time to Restore Hours:M nukes) MR-6C (Panty)- No Dispatches

Date CLEC Num CLEM Den: CLEC R€sl Std Dev Qwest Nu Qwest Den Qwest Rest M dZSCf Panty Sci

Oct-01

Nov~01

Dec»o1

Jan~02

Feb-02

Mar-02

Apr~02

May-OA

Jun~02

J ul~02

Aug-02

Sep-02

730:21

832'30

508:10

696137

520:14

719:04

620:33

627.12

517:22

776:14

648:02

551 :18

191

144

144

195

205

237

215

188

197

192

17B

129

3:49

5:47

3:35

3.34

2 32

302

2:53

3.20

2:38

4.0J

3:35

4'16

1-49

10'56

7:38

s-as

4:46

7:24

7:18

5:32

4:44

7:33

5:33

11 '12

34992141

36738211

31252136

4364458

28576 45

29464:15

23973246

24713:13

23635250

30564.05

24928101

28877'06

8093

7339

6803

8064

7147

7764

7208

6975

6016

6634

5726

5209

4:19

5'O0

4:36

4-10

4.00

a-4a

3:20

3.33

3:56

4:38

4:21

5:35

-6.76

0.96

-0 74

~0.71

~2 37

-1.28

-0.91

-0 37

~2.19

-0.B6

-1.09

1.27

-1 .46

-O41

-1 45

-1 43

-z 44

-1.78

1.56

-1.22

-2 33

-1 .53

-1 .66

-1 .77

Repair Re »eat Report Rate (Peace 1 MR~7C (Pamyl- No Dnspaiches

Date CLEC Num CLEC Den( CLEC R€sl Sm Dev Qwest Nunr Qwest Den Qwest Res\ Mod z Sci Panty Ser

O6101

Nov-01

Dec-o1

Jan-02

Feb-02

Mar-02

Apr-02

May-oz

Jun-02

Jul-02

Aug-OZ

Sep-02

24

30

24

38

39

58

34

25

21

32

26

19

191

144

142

195

205

237

215

188

197

192

178

129

12.57

20.83%

16.90 s

19.49%

1902%

2447%

15.81%

13.30%

10.66%

16.67%

14.61 %

14.73°

33.15 %

40.61 °c

37.48%

39.61 %

39.25°/e

4z.9sa°.

36.49° o

33.96%

30.86%

37.27%

35.32° o

35.44%

1268

1140

1007

1200

1044

1103

994

962

817

841

756

S25

8093

7339

6803

8065

7147

7764

7208

6975

6020

6634

5726

5209

15.67°

15.53%

14 80°

14.88%

1461 a o

1421 °o

13.79%

13.79%

13.57%

12.68%

13,20°/=

12.00%

-1.17

1.69

0.71

1.74

1.72

4.12

0 as

-0.19

~1.17

1.59

0.56

o 94

-1 .71

0.03

-0.57

0.06

o.c>4

1.5

-0.48

-1 .12

-1.71

»0.03

-066

-0.43
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Checklist #14 - Resale - Business Repair
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Repair Re /ea\ Report Rate (Percent (MR-7C' (Parlty)-No Dispatches

Date CLEC Num CLEC Den( CLEC R€S\ StdDev Qwest Nu Qwest Den Qwest Res: Mod zScr Panty Scr

Od-01

Nov~01

Dec-01

Jan-02

Feb-02

Mar-02

Apr42

May-02

Jun-02

Jul~O2

Aug-02

Sep~02

21

11

13

20

24

33

16

13

14

15

12

111

78

B1

109

122

149

124

106

117

103

91

11.95%

14.10%

16.05%

18.35%

19.67°9

22.15%

12.90%

12.26%

11.97%

14.56%

13.19%

38.38%

34.80%

36.71 %

38.77%

39.75%

41.52%

33.52%

32 80%

32.46%

35.27%

33.83%

762

652

590

711

590

673

542

589

487

494

446

4428

3931

355B

4296

3764

4134

3729

3898

3329

3592

3083

17.22%

16.59%

16.58%

16.55%

15.67%

16_2B%

14.53%

15.11%

14.63%

13.75%

14.47%

0.23

-0.58

-0.13

0.52

1.18

1.84

~0.51

-OB1

~0.8

0.26

-0.34

-0.86

~1.36

~1 .08

-0.69

-0 28

o 12

~1.31

-1.49

-1.49

-0.84

-1 .21

-RepalrA » intents Me\ (Percent (MR-9C} Panty}- No Dispatches

Date CLEC Num CLEC Dene CLEC Rest. smDev Qwest Nu Qwest Den Qwest Res:Mod z So Panty Scr

oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-O2

Apr-02

May-02

Jun-02

Jul-02

Aug~0Z

Sep-02

189

134

138

186

204

228

215

186

195

189

171

124

191

144

142

195

205

237

215

18B

197

192

178

129

98.95%

93.06%

97.1B%

95.38°.

99.51 'e

96.20%

1W,00°o

98.94%

98_98°

98 44%

99.44° .

96.12°

10.18%

25.42%

16.55%

20.98%

6.97%

19.11 °o

0.00%

10.26°o

10.02%

12.40%

7.47%

19 30%

7879

7125

6619

7804

6935

7542

7060

6851

5878

6490

5599

5017

B093

7339

6803

8065

7147

7764

7208

6975

6020

6634

5726

5209

97.36%

97 08°.

97.30/

96.76%

9703°5

97.14°o

9T,95°e

go 22%

97.M°6

97.83°

97.78%

96 31 °a

-1 .36

2.46

o 15

1.06

-2.06

0.86

-2.09

~0.73

.1 .22

-0.57

-1 .48

0 17

-1 .83

0.49

-0.91

-0.35

-2.25

-0.48

-2.27

-1 .44

-1 .74

-1 .35

-1 g
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Trouble Rate(percent) MR-8 Pamyl

Dale CLEC Num CLE& D€fl( CLEC R€S\ Std Dev Qwest furyQwest Den Qwest Res: Modz Scr Panty Scr

Oct-01

Ncv~01

Dec-01

J3h'0£

Feb-02

Ma-OA

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep~02

523
441

335

40s

403

425

442

424

443

463

490

383

66348

67333

51184

50576

49725

49736

51231

50676

51418

51871

52762

53102

079°

o 66%

0 65°

0.80%

0,81 "a

0.85%

0.86%

0.84°.

086°

o.89°.

0.93%

0.72%

8.84 o

a.07°.

B.06%

8.92%

8.97%

9.20°.

9.2s°.

9.11 %

9.24%

9.41 g

9 59%

8.46%

26482

23877

21896

23073

19726

20889

21670

22105

21305

24938

22964

21781

2865288

2846137

2B30721

2817331

2791474

2779438

2760738

2746633

2735697

2729638

2724119

2716577

0.92%

0 84%

0.77%

0,82 5

0.71 °o

075 o

0.78°

0 80%

0.7a°.

0.91 °u

0.84%

o 80%

-3 Hz

.5 17

-$.05

-04

2.74

2.64

1 98

0.8

2.12

»0.5

2 13

2.04

-3.2

-4.15

-285

-1 .24

0 67

0.6

0 2

-0.52

0.29

-1 .3

0.3

-2.24

Trouble Rate (Percent) (MR-8' (Panty)

Date CLEC Num CLEC Den: CLEC Rest Std Dev Qwest Nu Qwest Den Qwest Rest Mod z Ser Par Ty Ser

o¢1-01

Nov-01

Dec-01

Jan-O2

Feb-O2

Mar~02

Apr-02

May-02

Jun-02

Jul-02

Aug-04

Sep~02

397

333

250

292

283

314

327

325

330

351

370

66348

67333

51184

50576

49725

49736

51231

50676

51418

51B71

52762

0.60%

0.49%

049%

0.58%

0.57°.

0.63%

0.64°

0.64%

064%

0.ss°.

070%

7.71 %

7.02%

6.97%

7.58%

7.52%

7.92%

7,967

7 98%

7.99%

B20%

8 34%

20042

18114

16473

17066

14627

15678

16623

17569

17126

20059

18539

2865288

2846137

2830721

2817331

2791474

2779438

2760738

2746633

2735697

2729638

2724119

0.70%

0 64%

0 58%

o 61 %

0.52%

0.56%

0.60%

0.64%

0 63°

0 73%

0.68%

-3.09

-4 58

-2.76

~O.82

1.38

1 99

1.05

0 05

045

-1.54

0.57

-288

-3 78

-2.68

.1 .5

~016

0.21

»O.36

-O 97

-0.73

-1 .93

-9.65
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Checklist #14 - Resale - Business Repair
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Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Dnaqnost cl

Date CLEC Num CLEC Deni CLEC R€S\ StdDev Qwest Nurr Qwest Den Qwest Real ModZScr Panty Ser

061-01

Nov-O1

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-o2

Aug-02

Sep-02

308

262

181

219

238

203

229

163

203

232

238

243

831

703

516

G25

641

628

e71

587

G46

695

728

626

37.06%

37.27%

35.08%

35.04%

37.13%

32.32%

34.13%

21.77%

31 .42%

33.38%

32.69%

38.B2%

48.30%

48.35%

47.72%

47.71 v.

48.32%

46.77%

47.41 %

44.79%

46.42°o

47.16%

46.91 o

48.73°.

14894

13433

11729

13131

10631

10807

10442

10350

10539

12206

11443

10710

41376

37310

33625

36204

30357

31696

32112

32455

31844

37144

34407

32471

36.00%

36.00%

34.88%

36.27%

35.02%

34.10%

32.52%

31.89%

33.10%

32.86%

33.26%

32.98%

0.63

0.69

0.09

-0.63

1.11

-0.93

0.88

.2.12

-0.89

0.29

-0.32

3.08

-0.61

~0.58

-0.94

-1 .39

-0.33

-1.56

~0.46

-2.29

-1.54

-0.82

-1 ,19

0.87
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Checklist #14 - Resale - Centrex Installation
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Qwest ResultG- . -X- - -CLEC Result

lnstallahon Commitments Met (Percents OP-3A) (Panty)- Dlspatches Within MSes

Date CLEC num CLEC Dem CLEC R€SL Std Dev QwestNurr Qwest Den Qwest Rest MOdZSCr Panty Scr

04141

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

M3Y*02

Jun-02

Jul-02

Aug-02

Sep-02

71

45

43

45

32

17

7

4

2

2

0

71

46

50

47

33

19

9

4

2

3

1

100.00%

9783%

86.00°.

95.74%

96.97%

8947%

77.7B%

100.00%

100.00%

66.67%

0 00%

0.00%

14.58%

34.70%

20.18%

17.14%

30.69%

41 57%

0.00%

0.00°

47.14%

0.00%

801

753

449

699

568

622

5g5

773

576

871

1330

1190

886

813

503

784

634

682

644

811

614

74a

1428

1282

90.41 %

92.62%

89.26%

89 16%

89.59%

91.20%

92.39%

95.31%

93 81 °o

90 31%

93.14%

92.82%

-2.64

-1.31

0.71

-1.41

-1.35

0.31

1 37

~O.44

-0.36

1.06

1.83

-2.s1

-1 .8

-0.57

-1 .86

.1 .BE

-o.81

-0.17

-127

.122

-0.36

0.11

lnstallauon Interval (Avert e Days) (OP-4A) (Panty .- D snatches Within MSAs
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Date CLEC Num CLEC Duh( CLEC Rest Std Dev Qwest Nurr Qwest Den Qwest Rest MQdZSCl' Panty Scr

OCt-01

Nov-O1

Dec-01

Jan-o2

Feb-02

Mar»02

Apr-02

May-02

Jun-02

Jul-02

Aug-D2

Sep-02

388

176

261

246

169

106

55

17

5

17

10

72

47

50
47

34

19

9

4

2

3
1

5.11

3.74

5.22

5,23

4.97

5.58

6.11

4.25

2 50

5.67

10.00

3.98

1 .31

493

5.81

3.87

5.14

3 37

1 .50

0.71

0.58

4279

3734

2186

3814

2900

3288

3621

3455

3202

3992

7804

7576

905

813

500

790

641

691

850

808

618

753

1426

1290

4.73

4.59

4 37

4.83

4 52

4.76

5 57

4.28

5.18

5.30

5.33

5.87

1.34

-1 .04

1 .06

0.44

0.17

0.B1

0.43

-0.01

-0.58

0.69

1.13

-0.18

-1 63

-0.36

-0.73

-o,53

-0.51

-0.74

-1.01

.1 .35

-0.58
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De .eyed DO s for Non-Facnlrty Reasons Average Days) OP~6A-1) (Panty)- Dxspatches Wuthm MSAs

Date CLEC Num CLEC D€D( CLEC R€sl so Dev Qwest Nurr Qwest Den Qwest Resp Mod Z Ser Panty Ser
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No v-D1

Dec-01

Jan-02

Feb-D2

Mar-02

Apr-02
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Jun-02

Jul-02

Aug-02

Sep~D2

1

11

3

11

Z
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1

2

2

5

1

1

1

2

1

1

0.50

2.20
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11.00
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0.71

1.30

6.36
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so
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22

42

33

22
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36
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441
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4.09

5.73

7.02

5 97

2 36

4.05

8 75

5 11

6.94

-0.6

~0.84

-0 16

1.17

-0.3

-0.07

-0 37
-041

-1 37

.1.51

-1.1

43.29

-1 18

-1.04

-1.22

-1 25

Delayed Da fs for Facllny Reasons Averaqe Do' s) (OP»6B-1 (Pamv)- Duspatches WithinMSAs

Date CLEC Num CLEC Dene CLEC R€sl Std Dev Qwest Nurr Qwest Den Qwes! Rest Mod Z So Panty Ser
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Nov-01

Dec-o1

Jan-02

Feb-04

Mar~02

Apr-02

May-02

Jun-02

JU!-02

Aug-oz

Sep~02

17

36

16

2

1

1

B.50

36.00

16.00

212

497

283

238

637

345

187

209

207

174

276

293

182

51

30

29

34

46

18

18

17

19

39

28

22

9.75

9.43

8.21

18.74

7.50

10.39

11.61

12.18

9.16

708

10.46

8.27

0 18

0.74

04

-0.89

-0.55

-075
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Checklist #14 - Resale . Centrex Installation
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o¢1-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUl-02

Aug-02

Sep» 02

58

50

45

41

35

22

16

3

13

8

4

3

63

51

50

CB

36

24

16

3

13

a

4

3

92.06%

98.04%

90.00%

85.42%

97.22%

91 .67 %

100.00%

100.00%

1 of 00%

100.00%

100.00%

100.00%

27.03%

13.86 %

30.00 %

35.29°.

16 43 %

27.64%

0.00%

0.00%

o.oo° n

0.00%

0.00%

0.00%

110

86

kg

78

80

99

88

99

67

111

126

96

122

91

90

88

91

102

95

107

i s

118

141

110

90. 16%

94.51%

87.78%

88.64%

87.91 %

97.06%

92.63%

92.52%

85 .90° o

94.07%

89.36%

B7.27%

-0.41

-0.89

-0.38

0.53

-1 .45

1.0B

-1 .04

-0.49

-1 .35

-0.69

-0.68

»0.65

-1.25

-1.54

-1 .23

-0.58

-1 .88

-0.34

-1 .63

-1 .3

-1 .BE

-t 42

-1.41

-1 .4

Inst¢llatlon lniewal (Average Days) (OP~4B) (Panty - Dlspatdles Ou$ide MSAs

x

--X-»-X'

i
N
o

3":
N
o

25.
<

N
° .
J-7

N
9cm

9.00
8.00
7.00
6.00 §

2  s . 0 0  x . .
5 4.00

3.00
2.00
1.00
0.00

3
8

N
9-m
E

N
9
.c
GJ
LL

N
° .
o.w
U!

N
9
3°
<

N
9>m
E

iv Qwest Result.. -x- .. CLEC Result

w
° .>o
z

._
9
8a
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Delayed Da 's for Non-F.4cihty Reasons (Average Daysl (OP~6A-2) (Panty -- Dispatches OursDe MSAs
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Delayed Do 's for FacMr Reasons Averaqe Da- sl (OP-6B-2 (Pantyl- Dispatches Outside MSAs

Date CLEC Num CLEC Dem CLEC R€sl StdDev Qwest Nuvr Qwest Den Qwest Rest Mod Z Sci Panty Ser

OCt-01

No v»O1

Dec»01

Jan-O2

Feb-02

Mar-02

Apr-02

May-02

Jur\-02

Jul-02

Aug-02

Sep-02

37

12

32

60

6

4

1

4

4

1

9 25

12.00

8.00

1500

600

6.29

688
18.35

91

12

79
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21
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34
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19

g

2

5
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1

2

2
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7

7

3

10 11

6.00

15.80

32.00
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12.60

18.71
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6.33
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-0.38

-1 03

-1.08
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-1.23

-1.62
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Checklist #14 - Rest e - Centrex Installation
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Date CLEC Num CLEC Dem CLEC R€S\ Std Dev Qwest Nutt Qwest Den Qwest Rest Mod z Ser Panty Ser
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Dale CLEC Num CLEC Dem CLEC Res StdDev Qwest Nurr Qwest Den Qwest Rest ModZSa Panty Sci

OC1-01

Nov-01

Dec-01

Jan-02

Feb-02
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Checklist #14 - Resale - Centrex Installation
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OC(-01

Nov-01

Dec~01

Jan-02

Feb-Oz

Mar-02

Apr-02

MdY-02

Jun-02

Jul-oA

Aug-02

Sep-02

362

441

.ms

353

445

528

473

454

416

460

407

437

9

14

7

5

9

6

6

5

2

2

1

2

40.22

.31 50

44 71

70 60

4944

BB 00

78 BE

90 BO

208 00

230.00

407.00

218 50

62.27

59.37

85 01

106 BB

89 57

108 89

12279

142 32

219.20

219.20

294.86

14411

16257

7115

7863

B683

9564

11447

10754

10507

11501

1B304

1B945

281

290

73

72

84

96

122

118

136

114

193

2o I

51.28

56.05

9747

109.21

103.13

99.61

93.83

91 .22

77.28

100.89

94.84

94.72

-0 59

-1 .51

-1.83

-1 .06

-1.71

-0.29

-0,37

~0.01

1.56

1.44

2.58

1 33

-1 36

-1.92

-2 11

-1.64

-2.04

-1.18

-1 22

-1.01

»0.05

-0.12

0.57

-0.19
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Checklist #14 - Resale Centrex Installation
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Checkllst #14 - Resale - Centrex Repair
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34.32%

19.79 as
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396

352
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363

422

453
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47a

422
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419
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40s

489
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87 32%

82.85%

83.41 %

87.60%
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88.97%
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-1 .68
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Date CLEC Num cLs é  Dem CLEC R851 Std Dev Qwest Nun* Qwest Den Q west Resl Mod z Sc: Panty Ser
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Nov-01
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Jan-02
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Jun-O2

Jul-02
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16M 58

1576 SJ

782'06

100443

602:16

577 32

391 .09

302.41

£25.02

481:05

137:48

286:01

132

129

65

70

44

51

44

26

24

34

15

14

12:23

12:13

12:02

1421

1341

11.19

8:53

11-39

9:23

1409

9.11

20:26

19 00

19 29

14.31

21'08

1401

12:44

1208

13.48

8:02

14 02

a 08

2254

9751247

951949

8686'03

8960.28

8394.54

7287 57

8299223

7950 10

7911 :48

11253'45

9151 .09

774.*l:30

716

613

558

619

532

530

572

585

555

614

655

559

13.37

15'32

15234

14 19

15.47

1345

14.31

13.35

14:15

18:20

1358

13:51

-0.86

-1.35

-1 42

-0 04

-0 52

-0.75

-1 38

-0 53

-0.89

-041

-1 04

1 4

-1 4

-1 B2
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-1 02

-1 .32

-1 45

-1 .BE
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~1 54
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Date CLEC Num CLEC Dent CLEC Rest. Std Dev Qwest Nunr Qwest Den Qwest Rest ModZ Sc: P4ntv Scr

Oct-01

No v-01

Dec~01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-Oz

Jul-02

Aug»02

Sep~02

21

19

9

15

8

11

5

3

0

1

4

2

134

135

65

72

47

54

45

27

25

36

15

14

156714

14.07%

13,854

20.83%

17.02%

20.37°.

11.11 °a

11.11 °o

0.00%

2.78%

26.67%

1429%

36.35%

34.78%

34.s4°.

40.61 %

37.58%

4028%

31.43%

31 43%

0.00%

16.43%

44.22%

34.99%

98
76

68

60

59

52

55

55

SI

83

79

71

746

634

573

632

553

548

591

595

574

636

674

588

13 14%

11.99%

11.87%

9.49%

10.67%

94994

9.31 "a

9.24%

1063%

13.05%

11 72%

12.07%

0 79

0 CB

04B

L 7

1.28

2.28

043

0 37

-1.69

-1.78

1 58

o 3

-o 52

-0.59

-0.71

o 64

-o 22

0 39

-0.74

-0 7B

-203

~2 08

-0.04

-0.82
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Checklist #14 - Resale - Centrex Repair
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Date CLEC Num CLEC Den: CLEC no S\4 Dev Qwest Nuvr OwenDin Qwest RemModZSer Panty Ser

c a - o 1
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Jun-02

Jul-02
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Feb-02

Mar-02
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Jun-02

Jul-02

Aug-02

Sep-02

311 :35

555:57

698 10

574'49

433251

407:43

335:52

242:38

254:37

345.36

357:31

38 42

42

58

47

52

37

40

31

18

20

33
18

6

7:25

9:35

14:51

11:03

11:44

10:12

10:50

1:4.29

1244

w as

19:52

e.z1

8 44

11:54

1721

11:03

16:54

8:34

8:55

16113

11511

a-s4

32.37

7'42

2251229

1B3255

1111 :22

1891210

1812~44

1995:54

1650156

1538139

1773 26

ZB54 41

2442 12

2158'22

152

129

130

120

112

145

116

143

133

186

173

136

13:54

14:13

13:10

15:46

1s-11

1:4-4s

14:14

12:51

1320

1524

14:07

15-51

-2.05

-2.12

0 B2

-0.73

-1.62

~0.98

-1 .01

0.29

-0.19

-1.58

1.13

-1.01

-2.24

-2.29

-0.5

-1 44

-1.98

-1 .6

-1 .61

-0.82

-1.12

-1.96

-0.32

-1 .65
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o
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N
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N
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0- - -X- - - CLEC Resu t Qwest Result

» »Repair Repeat Re rt Rate Percent) (MR-7B) (Panty - Dispatches ouSude M$As

Date CLEC Num CLEC Den< CLEC R€sl so Dev Qwest Nurr Qwest Den Qwest Res: Mudzsa Panty Ser

OC1-01

Nov-01

Dec-01

Jan»02

Feb~02

Mar-02

Apr~02

May~02

J un~02

Jul»-02

Aug-Oz

Sep-02

6

9

9

5

5

4

2

1

1

5

1

1

43

ss

50

53

37

41

31
19

20

36

LB

6

13 95%

1552%

1800%

9.43%

13.51%

9.76%

645%

5.26%

5.00%

13.89%

5.s6° .

16.67%

34.65%

36.21 °5

38.42%

29.23%

34.19%

2s.67° .

24.57%

22.33%

21.79%

34.58%

22.91 °n

3727%

16

14

19

15

21

27

13

15

14

27

15

14

164

133

133

125

115

146

117

145

137

194

175

139

9 76%

10.53%

14.29%

12.80%

18.26%

18.49%

11.11 °6

10.34%

10.22%

13.92%

8.57°/

1007%

0 78

0.96

0.62

-0.61

-0.65

-1 .21

-0 73

~0.68

-0.72

0

-0.44

0 49

-0.52

~o.42

~0.62

-1 .37

-1 .4

-1 77

-1 45

-1.42

-144

-1

-1 26

,0_7

Re aalr Repeat Report Rate percent) (MR-7B'l (Panty .. Dispatches Outside MSAs

Daze CLEC Nu CLECDen( CLEC R8sl Sm De v Qwest Nun' O west Den- Qwest Rest Mod zSci Panty Scr

Oct-01

Nov~01

Dec-O1

Jan-oz

Feb-02

Mar-OZ

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep~02

5

6

6

4

s

3

0

1

0

s

1

34

48

40

39

31

34

19

16

16

30

14

14 71 °a

1250°

15 o0°.

10 zs.

16.13%

8 B2°0

0.00%

6.25°.

0.00°

16.67%

7 14%

3542°

33.07%

35.71 °s>

3034a

36.78%

28.36%

0.o0°.

44 21 %

0.00%

3727°.

25.75°

14

13

15

15

17

22

11

12

11

22

13

136

106

112

108

91

122

100

125

115

173

145

10 29%

12.26%

13.39%

1481 °o

to 68%

18.03%

11.00°

9.60°,,

957°.

12.72°e

8 97%

0.69

0.04

0.25

-0 69

0.31

-1.24

-1 4

-0.43

-1.22

0 59

-0.23

-0.58

-0.97

-0 85

-1.41

-119

-1.75

-1 85

.1.26

-1.74

-0.64

.1.14

Rel avi Appointments Met Percent) (MR-9Bl (Panty Dispatches Outside MSAs

Date CLEC Num CLEC Dem CLEC Res StdDev Qwest Nurr Qwest Den~Qwest Res Mod z Ser Panty Scr

Oct-01

Nov-01

Dec-01

Jan-02

Feb-o2

Mar-02

Apr-02

May-02

Jun»02

Jul-o2

Aug-02

$ep»02

41

54

44

pa

35

37

30

17

19

36

16

6

43

58

50

53

37

41

31

19

20

36

18

6

95.35%

93.10°.

B8.00%

90.57%

94.59%

90 24%

96.77%

89.47%

95 00%

100.00%

88.89%

100 00%

21 .06%

25 34%

32 50%

2923%

22.61 %

29 57%

17.57%

3069%

21.79%

0.00%

31.43%

0 00%

133

104

102

99

99

125

CB

123

115

165

143

113

163

133

1J1

124

115

144

11s

145

136

194

167

138

81.60%

78.20%

77.86%

79 s4°.

86.09%

86 817

B4.48°

84.B3%

84.56%

85 49%

85,639'

81 .88°»

-2.07

-2.£9

-1 .47

-1 63

-1 3

.0.57

-1.58

~0.53

-1.21

-2.27

-0.37

-1 .13

-z 26

-2.39

-1 89

-1.99

-1.79

-1 35

-2 02

.1 32

.1.73

-2.38

~1 23

-1.69
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Out of Service Cleared within 24 hours (Pernenty (MR-3cl (Panty - No Dispatches
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Date CLEC Num CLEC Dene CLEC Rest Sid Dev Qwest Nutt Qwest Den Qwest Res:Modz So' Panty Sci

Oct~01

Nov~01

Dec-01

Jan4J2

Feb-02

Mar-02

Apr~O2

May-02

Jun-02

Jul-02

Aug-02

Sep-02

CB

48

34

26

29

33

31

13

24

12

7

2

48

48

34

27

30

33

31

13

24

13

8

2

100.00%

100.00%

100.00%

96.30%

96.67%

100.00%

100.00%

100.00%

100.00%

92.31%

87.50%

100,00°¢

0.00%

000%

0.00%

18.89%

17.95%

0.00%

0.00%

0.00%

0,00%

2e.es° .

33.07%

0 00%

235

240

186

223

20a

230

222

226

182

228

256

219

242

249

195

zag

211

239

230

234

1 BE

247

266

229

97.11%

96.39%

95 38%

93 31 %

98 58%

96.23%

96.52%

96 58%

96.30%

92.31 %

96.24%

95.63%

-1 .09

-1.23

-1 18

-0 59

0.67

-1.07

-0.99

-066

-0.91

0

1

-0.3

-1 .66

-1.75

-1.72
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-1.18
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0-X CLEC Result Qwest Result

All Troubles cleared within 48 hours (Percent) (MR-4C) (Pan\y)- no Dispatches

Date CLEC Num CLECDen( CLEC R€sl Std Dev Qwest Nun' Qwest Den Qwest Rest Mod Z So' Panty Ser

OM-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar~02

Ap!-02

May-02

Jun-Oz

JuI»02

Aug-02

Sep-02

121

149

97

86

80

88

80

51

50

35

18

8

122

149

97

86

82

89

80

51

50

36

19

8

99.18%

100 000

100.00°.

100.00%

97.56°.

9888%

100 00%

100.00%

100 W

97.22%

9474 A

100 00%

9.02%

0.00%

0.00%

0.00%

15.43%

1054%

0 00%

0.00%

000%

1543%

22.33%

0.00%

473

476

353

452

394

430

451

453

352

452
471

412

476

4B4

359

45B

400

435

463

461

357

477

474

418

99 37%

98,35%

98.33%

98.69%

98 50%

9B.B5%

97.41 %

98.26%

98 60%

96.86°

99.37%

98 56%

0.23

-1.38

-1.14

-0.98

061

-0.02

-1.35

-0.s

-0.79

-0 12

1 46

-0.34

-086

-1.84

-1.69

-1 6

-063

-1 01

~1.B2

-1 55

-1 48

-1.07

-0.11

-1.21

10:48
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pr- - -X - - CLEC Result Qwest Result

Mean Time to Restore HoursMlnules) (MR-6C (Pan1y)- No D snatches

Date CLEC Num CLECDgn CLEC Res Sta Dev Qwest Nu QwestDen Qwest Rest Mod z Ser Part Ser

OC1-01

Nov-O1

Dec-01

J dl'\'02

Feb-02

Mar~02

Apwz

May-Oz

Jur\~02

JuI»0£

Aug-02

Sep»02

467 59

57607

308 48

zea-54

37254

554:44

233 51

94 26

214:16

23B'31

141 .16

11 03

122

149

97

86

82

89

80

51

50

36

19

8

3'50

352

3:11

.s 0s

4'33

6:14

2:55

1:51

4-17

6:3B

7:26

1:23

7 47

6 11

5~a2

s 15

10:51

1034

6:23

3.25

6.28

13:02

14'50

2:26

2383.26

3323 09

2476.27

3085 55

2254_56

24S4:39

3160'44

3011 :44

2650:03

4664229

2623 45

2726.20

476

4B4

359

45B

400

435

463

451

357
477

474

418

5 00

6 52

6.54

6'44

5.38

5 40

s-50

6.32

7.25

9:47

5 32

8:31

-0 96

-1 25

-2 49

-2.03

-0 44

0 51

-1.29

-1.s7

-095

~0 42

1 06

-1 18

-1.58

-1.76

-2 51

-224

-1 27

-0.69

-1 78

.1 96

-1.58

-1 26

-0.36

-1 72

Repair Re :eat Report Rate (Percent) (MR-7C Panty _ no D spatdwes

Date CLEC Num CLEC Dene CLEC R€sl Std Dev Qwest Nunr Qwest Den Qwest RespModz Ser Panty Ser

Oct-01

NQV»01

Dec-01

Jan~02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

24

25

16

14

14

14

10

10

10

4

3

0

122

149

97

86

82

89

80

51

50

36

19

8

19 s7° .

16.78%

1649° .

16.28%

17.07%

15.73%

12.50°.

1961 %

20.00%

11 11°0

15.79%

0.00%

39.75%

37.37 A

37 11 o

36.92%

37 eau

36.41 °o

33.07%

39.70%

40.00%

31.43%

36.46%

0 00%

56

74

45

60

54

54

67

45

45

56

56

CB

476

484

359

458

400

435

463

461

357

477

474

418

11 76%

15.29%

12.53%

13 10%

13.50%

1241°

14 47%

97s° .

12 81%

11 74%

11.81%

11 48%

2.2

0 44

1.01

0.79

0 84

085

-0 46

2

1.38

-0 11

055

-1 01

0.34

-073

-0.39

-0.52

-0.49

-0 49

-1 .28

0.21

-0.16

-1 .01

-0,67

-1.61
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Checklist #14 - Resale - Centrex Repair

J
. s a . .

<
.

: Repair Re ,eat Re rt Rate (Percent (MR-TC (Parity)- No Dispatches
3;

Date CLEC Num CLEC Dem CLEC R8sl Sm Dev Qwest Nu Qwest Den- Qwest Res\ Mod z Ser Parity Ser 8

OC1-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-o2

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02
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5
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1.59

0.73
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-1 .37
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Repair AppointmentsMet (Percent (MR-SC) Pantv)- No Dispatches

Date CLEC Num CLEC Den( CLEC Res; sm Dev Qwest Nu Qwest Den~ Qwest Rest Modz Ser Parity Ser

OG1-01

NOV'01

Dec-01

Jan~02

Feb-02

M87-02

Apr-02

May-02

Jun-02

Jul-02

Aug~02

Sep-02

121

143

97

85

80

B5

79

51

49

36

18

T

122

148

97

86

82

89

80

51

50

36

19

7

99.18%

96.62%

100.00%

98.84%

97.56%

95.51 %

98.75 /4

100.00%

98.00 /.

100.00%

94.74%

100.00%

9.02%

18.07%

0.00%

10.72%

15.43%

20.72%

11.11 'as

0.00%

14.00%

0.00%

22.33%

0.00%

376

375

301
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328
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33B
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89.93%

91 .21 %

89.09%

94.25 A

91.29%

93.62%

89.73%

90.13°/v

88.50%

93.24%

92.86%

.2.53

-2.32

-2.69

-2.53
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-2.28
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-2.08

-0.25

-0.73

-2.54

-2.41
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-1 .7
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Trouble Rate (Percent) (MR-B (Parity)

Date CLEC Num cLEc8 Dem CLEC RESL StdDev Qwest N u Qwest Den<Qwest Res: Modz Ser Parity Ser

OC(-01

Nov~01

Dec-01

Jan-02

Feb»02

Mar-02

Apr~02

May-02

J un-02

J ul-02

Aug-02

Sep-02

299

342

212

211

166

184

156

97

95

108

52

28

50984

47654

33875

33016

27272

27540

23944

17753

13949

12409

12227

12086

0.59%

0.72%

0.63%

0.64%

0.61 /4

0.67%

0.65%

0.55%

o,ea%

0.87%

0.43%

0.23%

7.64%

8.44%

7.89%

797 A

7.78%

8.15 /n

8.05%

7.37%

8.22%

9.29%

6.51 %

4.81 %

1386

1251

1065

1215

1068

1129

1171

1201

106

130

1323

114

424339

421670

410554

410648

406850

404607

407787

410864

412560

412646

408041

405500

0.337

0.30 A

0.26%

0.30 A

0.26%

0.28%

0.29%

0.29%

0.26 /

0.32%

0.32%

0.28 A

9.72

16.02

12.74

11.05

10.82

11.84

10.24

6.14

9.65

10.81

1.94

-1 .03

4.91

8.74

6.75

5.72

558

6.2

5.23

2.73

4.B7

5.57

0.18

-1.63

Trouble Rate (Percent) (MR~8" (Parity)

Date CLEC Num CLEC Dem CLEC Ré $1 Std Dev Qwest Nu Qwest Den- Qwest R€S\ Mod z Ser Parity Ser

OM~01

Nov-01

Dec-O1

Jan-02

Feb-02

Mar-02

Apr-02

May-o2

Jun-02

Jul-02

Aug-02

SeP-02

203

262

149

147

112

128

96

66

67

80

35

s09a4

47654

33875

33015

27272

27540

23944

17753

13949

12409

12227

0.40%

0.S5%

0.44%

0.45%

0.41 %

0.46%

0.40%

0.37%

0.48%

0.64%

0.29%

6.30%

7.39%

6.62%

6.66%

6.40%

6.80%

6.32%

6.09%

6.91 %

8.00%

5.34%

1110

964

815

965

787

860

908

929

840

1007

1019

424339

421670

410554

410648

406850

404607

407787

410864

412560

412646

408041

0.26%

0.23%

0.20%

0.24%

0.19%

0.21%

0.22%

0.23%

0.20%

0.24%

0.25%

5.7

13.82

9.59

7.59

7.9

8.79

5.69

4

7.13

8.91

0.8

2.47

7.46

4.B3

3.61

3.81

4.35

2.4s

1.43

3,34

4.42

-0.52

Qwest Perf Results Checklist (14~State 271PID 5.0) Regional
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Checklist #14 - Resale - Centrex Repair
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Customer and Non-Qwest Related Trouble Reports Percent) (MR-10) (Dlaqnostlcl

Date CLEC Num CLEC Den( CLEC R€sl sm Dev Qwest Nu Qwest Den- QwestResl Modzsa Panty Ser

Oc!-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

Jun~02

JuI~02

Aug-02

Sep-02

201

177

124

107

81

77

62

47

44

47

35

12

500

519

336

318

247

261

218

144

139

155

87

40

40.20%

34.10%

36.90%

33.65%

32.79%

29.50%

28,44%

a2.64°.

31.65%

30.32%

40.2a°.

30.00%

49.03%

47.41 %

48.25%

47.25%

46.95%

4s.s1 %

45.11 %

46.89%

46.51 %

45.97%

49.04%

45.83%

630

555

49a

539

493

546

507

511

465

596

575

522

2016

1806

1563

1754

1561

1675

1678

1712

1533

1903

1898

1667

31.25%

30.73%

31.86%

30.73%

31.58%

32.60%

30.21%

29.85%

30.33%

31.32%

a0s0%

31.31°e

3.76

1.47

1.78

1,03

0.38

-0.99

-0.54

0.1

0.33

-0.26

1.93

-0.18

1.29

-0.11

0.08

~0.37

-0.77

-1 .s

-1 .33

-0.57

-0.8

~1.16

0.17

-1 .11
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Checklist #14 - Resale - Centrex 21 Installation

lnstallanon Commitments Met (Percent) OP-3A) (Pamy)- Duspatches Wxthun MSAs
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Date CLEC Num CLEC D€f'l( CLEC R€sl Std Dev Qwest Nutt Qwest Den- Qwest Res# Modzsc! Panty Ser

Od-0 1

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr~02

May-02

Jun-02

JUl-02

Aug-02

Sep-02

25

23

19

21

25

10

10

14

17

11

8

7

31

23

20

22

25

12

11

14

17

11

B

8

93.55%

100.00%

95.00%

95.45%

100.00%

83.33%

90.91%

100.00%

100.00° .

100.00%

100.00%

87 50%

24.57%

0.00%

21.79%

20.83%

0.00%

37.27%

2B.75%

0.00%

o.0o°.

0.00° .

0.00%

33.07%

1569

1321

1133

1209

1203

1282

1269

12s0

1153

1193

1225

1208

1685

1413

1271

1366

1329

1395

1376

1384

1263

1296

1354

1334

93.12%

93.49%

89.14%

88.51 %

90.52%

90.47%

9222%

92.49%

91.49%

92.05%

9047%

90 55%

-0.09

-1.26

-0.84

-1.01

~1.e

0 81

0,23

-1 .06

-1 27

-0.97

-0.92

0.34

-1.06

-1 .76

-1.51

-1 .62

-1 .97

-0.51

-0.86

-1 .65

-1 77

-1 .59

-1.55

-0.79
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Installation Interval (Avert la Days) (OP-4A) (Parity - Dispatches WNhln M$As

Date CLEC Num CLEC Def\( CLECRe\ Std Dev Qwest Nurr Qwest Den Qwest R€S\ Mod z Sc : Panty Ser

OC!-01

Nov-01

Dec-01

Jan-02

Feb-02

Mdf.02

Apr~O2

May-o2

Jun-02

Jul-02

Aug-02

Sep-02

162

131

176

133

138

125

59

72

155

59

46

35

31

23

20

22

24

12

11

14

17

11

B

8

523

570

880

605

5.75
1042

536

5.14

9 14

5.36

575

438

3.10

5 37

12.15

2.68

2.86

11 09

2.50

1.83

8.94

1.57

2 60

3.11

11535

10025

8590

9239

8378

8549

9163

10134

9101

9542

9282

9314

1710

1437

1284

1393

1346

14th

1397

1401

1289

1309

1362

1351

6.75

6.98

6.69

6.63

6.22

6.06

6.56

7 23

7.06

7 29

6 81

6 69

-0.87

-o 66

1.17

-o 27

-028

1.85

-0.41

-o 78

0 99

-0 es

-o 35

-0.92

~1.53

-1.4

~0.29

» 1.1s

-1 17

0.13

~1.25

-1 48

- o f

-1 41

-1 21

-1.56

Delayed Da 's for Non-Facullty Reasons (Average Days) (OP-6A-1 ) (Panty - Dispatches With re M$As
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Date CLEC Num CLEC Dene CLEC R89 Std Dev Qwest Nurr Qwest Den Qwest Resl Mod z Sur Panty Ser

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

JUI-02

Aug~02

Sep-02

2 2 1.00 000 383
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345

503

364

507

351

38S

422

282

377
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77
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5 4 7

4 52
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4 18

5 17
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Delayed Da fs for Far m Reasons Averaqe Do 's) (OP-6B-1 Par\ty)- D spatches Wlthun MSAs

Date CLEC Num CLEC Duh( CLEC Rest. Std Dev Qwest Nurr Qwest Den Qwest Rest ModZ So Panty Ser

ofn-01

NOV-D1

Dec-01

Jan-02

Feb-02

Mar-02

ADr-02

M4y~02

Jun-02

Jul-02

Au g 0 2

Sep-02

10

13

24

7

3

1

1

2

1

1

10.00

13.00

t2.00

7 00

3.00

283

1047

533

840

934

483

438

616

514

387

585

553

456

62

40

61

39

42

39

32

33

42

43

49

49

1689

1332

1377

2395

11.50

11.23

1925

1558

9.21

1360

11.29

931

-0.26

-0 3 1

D 41

,g 37

-051

-1 16

~1 19

-075

-1 22

~1 31
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Checklist #14 Resale - Centrex 21 lnstailation
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InstallatIon Commitments Met Percent) (OP-BB) (PanW)- Duspatches Outside MSAs

Date CLEC Num CLEC D8l'\f CLEC Res\ StdDev Qwest Nurr Qwest Den Qwest Rest ModZSa' Panty Ser

061~01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

JUh-02

Jul-02

Aug-02

Sep-02

12

2

7

10

6

6

11

9

6

15

4

8

12

2

7

10

7

e

11

10

7

15

4

8

100.00%

100.00%

100.00%

100.00%

85.71%

100.00%

100.00%

90.00%

85.71%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

34.99%

0.00%

0.00%

30.00%

34.99%

0.00%

0.00%

0.00%

233

207

145

195

176

toa

203

192

158

182

191

202

252

218

172

226

200

220

220

219

170

205

213

227

92.46%

94.95%

84.3c%

86.28%

88.00%

92.27%

92.27%

87.67%

92.94%

88.78%

89.67%

88.99%

-0.57

-0.32

-1.12

-1 .23

0.22

-0.7

-0.94

-0.22

0.65

-1.33

-0.67

~O.98

-1.59

-12

-1.68

-1.75

~087

.1.43

-1 57

-1.13

~06

-1 .81

-1.41

-1.59

lnsmllatnon Interval (Avera- e Days) (OP-4B (Panty - Dispatches Ousude MSAs

Date CLEC Num CLEC Den: CLEC R€sl seaDev Qwest Nu Qwest Den Qwest Real Mod Z Ser Panty Ser

Oc(-01

Nov-01

D€C-01

Jan-02

Feb-02

Mar-02

Apr-02

May-G2

Jun-02

Jul»62

Aug-02

Sep-02

75

15

39

59

40

1 g

70

67

39

71

1 a

30

12

2

7

10

7

6

12

10

7

15

4

8

6.25

7.50

5.57

5.90

5.71

3 17

5.83

6 70

5.57

473

3.25

3.75

3.52

3.54

2.51

3.25

1.98

1.72

3.24

4.69

3.41

0.88

2.06

2 31

1866

1398

1173

1793

1459

1435

1294

1447

1174

1191

1374

1556

255

220

174

228

202

220

222

222

173

205

216

230

7.32

6.35

6.74

7.86

7.22

6.52

5.83

6.52

6.79

5.81

6.36

5.77

~0.34

1.51

-0.38

-0.49

~0.37

-0.67

0 11

0.21

-0.34

~0.5

-0 89

-0.93

-1.21

~0.08

-1.23

-1.a

.1.22

-1 41

-093

-0 BE

1.2

-1 36

-1.54

-1 57

Delayed Da s for Non-Faculaty Reasons (Average Days OP-6A-2) (Pdrv¥yl- Dlsp¢tches Outside M$As

Date CLEC Nu CLEC Dur\( CLEC Rem Std Dev QwestNurr Qwest Den Qwest Res:Mod Z Sci Panty Sci

Oct-01

No v-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-O2

Ju1.02

Aug-O2

Sep-02

1 1 1.00

121

8

116

59

30

53

77

69

92

71

43

159
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7
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i s

13
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12

15
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9.31

1 14
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5 89
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Delayed Do fs for Faclllt~ Reasons Averaqe Da s (OP~6B-2 (Panty)- Duspatches Ousude MSAs

Date CLEC Num CLEC Den( CLEC Rest Std Dev Qwest Nurr Qwest Den Qwest Res:Mod z Ser Parity Scr

OC(-01

Nov-01

Dec-01

Jdl'!~0Z

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul~02

Aug-02

Sep-02

5

7

4

1

1

1

5.00

7.00

4.00

90

83

108

301

260

248

49

110

61

57

100

46

8

6

13

13

12

8

5

12

6

7

7

8

11.25

13.83

8.31

23.15

21 67

31.00

9.80

9.17

10.17

8.14

14.29

575

-0.6

-0.27

-o.9z

-1.a7

-1.18

-1 56

Qwest Pert Results Checklist (14-state 271PID 5.0) Regional

October 18, 2002 Page 268 of 354



Checklist #14 - Resale - Centrex 21 Installation
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Installation Commnrnents Met (Percent) (OP-3C (Panly)- No Dispatches

Date CLEC Num CLEC D€T1( CLEC RSS! SidDev Qwest Nurr Qwest Den Qwest Rest Mod z Ser Panty Ser

Gd-01

Nov-01

Dec-01

Jan~02

Feb-02

Mar-02

Apr-02

May~02

Jun-02

Jul-02

Aug~02

Sep-02

75

69

67

63

58

62

76

102

98

112

95

55

75

71

69

64

58

63

76

103

98

115

96

55

100.00%

97 18%

97.10%

98.44%

100.00%

98.41 %

100.00%

99.03%

100.00%

97.39%

98.96%

100.00%

0,oo%

16.55%

16.78%

12.40%

0.00%

12.50%

0.00%

9.81 'A

0.00%

15.94%

10.15%

0.00%

1660

1203

935

892

1049

967

796

1029

871

832

2066

921

1692

1230

947

925

1090

985

809

1045

885

855

2084

939

98.11%

97.80%

98.73%

96.43%

96.24%

98.17%

98.39%

98.47%

9B.42%

97.31%

99.14%

98.08%

-1.18

0.4

1.03

-0.84

-1.47

-0.14

-1 07

-0.44

-1 19

-0.05

0.24

-1.01

~1 .12

-0.76

-0.37

-1 .51

-1 .89

-1 .08

-1 .65

-1.27

-1 .72

-1 .03

-0.B5

-1 61

lnstallahon Interval (Averaqe Days (OP-4C) Parily)- No Dispatches

Date CLEC Num CLEC Den( CLEC RES( Sm Dev Qwest Nun'Qwest Den Qwest Real MOd Z SCr Panty Scr

Od-01

Nov»01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-01

May-02

Jun~02

JUl-02

Aug~02

Sep-02

240

337

300

255

203

232

309

403

452

123

43

23

58

67

63

51

45

47

59

84

92

33

17

B

4.14

5.03

4.76

5 00

4.51

4 94

$.24

4 80

4.91

3.73

2.53

2.88

1.32

e 19

1.57

1 OF

1.14

1.24

2.92

1.21

0.99

1.15

0.87

0 35

3709

3162

2130

2117

2B59

2081

1898

2444

2105

1649

5991

3472

1033

896

892

593

799

657

579

783

601

513

1393

S25

3.59

3.53

3.08

3.57

3.5B
3.17

3.28

3.12

3.50

321

4.30

5 56

1.64

1 46

3.72

1.73

1.43

1.6

3.72

3.72

1.09

1.16

-4.8

-1.26

0

-0.11

1.26

0 as

-0.13

4.03

1.26

1,26

-0.34

~O.3

-3.92

-1 .76
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Delayed Do _for Non-Fac1llty Reasons (Averaqe Daysl OP-GA-3) (Parityl- No Dispatches

Date CLEC Num CLEC Dem CLEC Rest so Dev Qwest Nu Qwest Den Qwest Res:Mod Z Ser Panty Ser

Oct-01

Nov-01

Dec-01

Jan~02

Feb-02

Mar-02

Apr-Oz

MdY'02

Jun-02

Ju)-02

Au9~02

Sep-02

49

111

2

6

6

39

2

1

3

1

1

1

3

1

49.00

37.00

z 00

600

6.00

13 00

L00

53.02

9.85

154

111

71

639

313

10a

95

105

14

82

69

117

34

31

14

40

39

18

13

17

14

22

18

18

4 53

3.58

5 07

1598

B.03

600

7 31

6.18

10.21

3.73

3.83

6.50

3.72

1 .62

-0.34

0

-0.02

2.05

-0.54

1.26

-o.02

~1.21

-1

-1 01

0.25

-1.33

Dela 'ed Days for Fatty Reasons (Avert me Daysl (OP-6B-31 (Pan y -- No D s arches

Date CLEC Num CLEC Dem CLEC RE$L Std Dev Qwest Nun' Qwest Den Qwest Res Modz Sci Panty Scr

Oct-01

NOV-01

Dec~01

Jan-Oz

Feb-02

Mar-02

Apr-02

May~02

Jun-02

Jul-02

Aug-02

Sep-02

1 1 1.00 2

13

16

1

2

2

1

2

1

1

1 .00

13.00

8.00

1 .0o

2.00

Qwest Pert Results Checklist (14-State 271 PID 5.0) Regional

October 18, 2002 Page 269 of 354



Checklist #14 - Resale - Centrex 21 Installation
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New Servvoe Installation Quality (Percent (OP-5) (Parity)

Date CLEC Num CLEC Deni CLEC Rem Std Dev Qwest NunQwest Den QwutR0!l ModZSG' Panty Ser

Od-01

NQV-01

DSC-01

Jan-02

Feb-02

Mn-02

Apf4a2

m a w

Jun-02

Ju-4:2

Aug-oz

S09-02

'Ra

92

81

as

81

73

l a

KG

115

123

112

79

100

107

97

97

93

as

90
113

12s

132

125

90

1a.ooss

asssas

aa.s1 *

88.86%

87.1 Q*

B4.88%

81 .11 %

54.96%

92.00%

90.1 ass

assess

a r m s

41.42%

34.72%

37.11 *

31.71%

assess

a5.s2ss

39.14%

3515*

27.13%

2521 *

a0.sass

321sss

2303

2528

192s

11st

1a91

1912

1B32

1796

1a4o

1670

2347

2476

3263

3278

2652

24a3

2601

2632

2527

2554

2512

2361

3020

loss

70.58%

77.12%

72.70*

10.ssss

72.70*

74.92%

72.50%

mszss

73.25%

70.73%

W J 2 *

eo.0o%

-1 .s

-2.15

-zag

-3.78

-3.06

-2. 1

-1 .a

-a 33

-4.62

-5.52

-a.1a

-1.82

-1 .98

-2.31

~2.43

-3.3

-2.88

-227

-2.09

-3.03

- m l

-4.35

-2.9

~211

100.00*t 90.0096 _ . X ~ - x - X - * ~ 9 < . x _ . x - ° < " X I * X

so.oo%
10.00'1

1 60.00%
8 50.00*
u 40.00%

30.00%
z0.00°.
10.00°.
000%

§ 8
s'

8 3';_ >
o

N No o
8 <

g o
2 2 §

g 8 3
8 8 4 a s

s° - -x- - - CLEC Rerun

: 21
2, 8

Qwest Result

New Servuoe lnmlnuan Qunhty (Peter (OP-5°l (Pawn

Dane CLEC Num CLEC DemCLEC R851 SM Dev Qwest NuvrQwlslDen Qwest RES!Modz sd Panty Ser

Od-01

Nov-01

DeC-01

Jan-48

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-04

81

99

87

BE

av

T7

18

100

115

126

113

100

107

97

97

93

BE

90

113

125

132

12s

81.00%

n o .

89.69%

89.697

9a.ss°.

s9sa-.

ss.61%

8850%

92.80%

95.45%

90.40%

aszass

26.30%

30.41 *

30.41 I

24.51%

30.61 *

339900

31 .9101

25.85%

20.83%

29.4s°.

2519

2711

2124

1954

2oa1

2131

1896

1980

1983

1B19

2497

3283

3278

zest

24aa

2801

2632

2527

2554

2512

2381

3020

71.20%

a270ss

a0.09ss

7810*

ao.01 .O

80.97%

78.99%

7753*

78.94%

n.04°.

82.88%

-0.89

-2.64

-2.a3

-2.59

-3.21

-1.99

-1 .is

-2.73

-371

-4.89

-2.23

.154

-2.61

-2.41

-2.ss

-2.95

-221

-2.07

-2.66

-3.25

-3.98

-2.36

Inland lot Pénaunc Orders Dda- ed Past Due Date (Avslaqe Daysl OP-15A) (D aunosuc

Dirt CLEC Num CLEC DemCLEC Ream SidDev Qwest Nurr QwestDen Qwest RasaMo4ZSa Panty Ser

Od-01

NOv-01

Deo-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Ju -02

Aug-oz

sen-ae

315

269

1za

150

111

198

32

57

152

69

2.4

10

s

5

1

1

2

2

3

.4

6

2

1

1

52.50

s o

12B.00

1s0.00

85.50

99.00

10.67

19.00

25.33

34.50

23.00

1o.oo

a5.a9

40.03

119.50

140.11

6.11

6.58

15.62

47.38

18233

21621

19400

21101

24110

28393

31352

34267

34877

37828

41089

42234

ZB2

ass

229

227

260

315

369

aa4

366
392

389

374

64.se

59.07

84.72

9560

92 96

90.14

84.96

a924

9529

96 50

105.63

112.93

-o.4a

-0.18

0 62

0 71

-0.12

014

-1.39

-1 22

-1.63

-0.8

-0.71

-0.84

-1 .29

-1 .11

-o62

-0.57

-1.07

-0.91

-1 as

-1.14

-1.99

-1.49

-1.43

-1 51
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Checklist #14 - Resale - Centrex 21 Installation
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Count of Pending Orders Delayed for Faalrties Reasons Centrex 21 (OP-15B) (Diagnostic)

Date CLEC Order Count
Oc!-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02

1

0

0

0

1

1

1

1

1

1

0

0
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Checklist #14 - Resale - Centrex 21 Repair
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Out of Service Cleared within 24 hours (Percent) (MR-3A (Pantyl- Drs matches Wrthnn MSAs

Date CLEC Num CLEC Dene CLEC Rest. Std Dev Qwest Nu QwestDen Qwest R854 Mod ZScf Panty Sci

o<.~w1

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun»02

Jul-02

Aug-02

Sep-02

35

33

30

24

19

12

17

16

21

13

16

20

39

34

31

25

20

13

17

17

21

14

19

22

89.74%

97.06%

96.77%

96.00%

9S.00%

92.31%

10000°o

94 12%

100.00%

9286%

84.21%

909196

30.34%

16.90%

17.67%

19.60%

21.79%

2s 65%

0.00%

2353%

0.00%

25.75%

36.46%

2875%

2135

1836

1702

1650

1579

1551

1561

1815

1758

2318

2178

2036

2286

1998

1933

1800

1682

1662

1669

1934

1915

Haas

2388

2368

93.39%

91 89%

88.05%

91.67%

93.88%

93 32%

93.53%

93.85%

91.80%

87.94%

91 .21 %

85.98%

0.9

-1 .09

-1.49

-0.7a

-0.21

0.22

-1 as

-0.05

-1 .36

-0.56

1.02

-0 56

-0.45

-1.67

-1 9

-1 .47

-1 .13

-0.88

-1 .66

-1 .03

-1 .83

-1 34

-0.38

-1 4

All Troubles Cleared within 48 hours (Percent (MR-4A) Panty)- Dxs matches VW\hin M$As

Date CLEC Num CLEC Den: CLEC R€S\ Sid Dev Qwest N u Qwest Den Qwest R€SI modzscf Panty Ser

OC1-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-OZ

Jul-02

ALIS-Qi

$ep~O2

CB

54

45

31

24

22

26

24

24

18

25

30

60

56
45

31

25

23

26

25

24

20

26

30

96.67%

9643%

100.00%

100.00%

96.00%

95.65%

100.00%

96.00%

100.00%

90.00%

96.15%

100.00%

17.95%

1e.5s°.

0.00%

0.00°.

1980%

20.39%

0.00%

19.60%

0.00%

30.00%

19.23%

0.00%

3036

2602

2479

2379

2147

2173

2238

2542

2489

3077

2896

2809

3114

2696

2572

2432

2203

2217

2281

2595

2549

3173

2977

2936

97.50%

96.51 %

96.38%

97.82°.

97.46%

98 02%

97 86%

97.%°°

97 65%

%.97°0

97.28%

95.674

0.46

0 11

-1.29

-o 83

0.49

075

-o 75

0.67

-0.76

1.47

0.41

-1.16

-0.72

-0 93

-1 78
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Mean Time to Restore (Hours Menutesl MR-GA) (Pantyl- Dispatches Wnhnn MSAs

Date CLEC Num CLEC Den( CLEC Rest sm Dev Qwest Nutt Qwest Den Qwest Real Mod z Sci Panty Scr

Od-01

Nov~01

Dec-01

Jan-02

Feb-o2

Mar-02

Apr~02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

762:12

869:25

563:07

314:33

240229

267257

206:01

331 :22

260:43

32242

521106

31 g 27

60

56

45

31

25

23

26

25

24

20

26

30

12:42

15:32

12.31

10:09

9:37

11:J9

7:55

13:15

10:52

1e.0a

zo=0a

10:39

14:52

15:58

11 :24

8:30

14:28

14 12

8:04

11:20

11:06

17 59

19:42

9:02

33760:50

37726243

34644.44

26584.51

24155254

23334'14

24097'57

2724735

30036.38

45155 47

37322:55

42554251

3114

2696

2572

2432

2203

2211

2287

2595

2549

3173

2977

2936

10 s0

14.00

13.28

10'56

1058

10:32

1032

10:30

11-47

14.14

12.32

14:30

2 17

1.87

-o 39

-0.31

-042

042

-O 93

0.95

-0.33

0.72

2.12

-1.26

0.32

0.02

-1.23

-1.19

-1.26

-0.74

-1 57

-0.42

.1 1

-0.55

0.29

-1 77

Re Jail' Repeat Report Rate (Percent) (MR-7A) (Pantyl- Daspatches Within MSAs

Date CLEC Num CLEC Den( CLEC RES! StdDev Qwest Nurr Qwest Den Qwest Res: Mod z So Panty Sci

OCt-01

Nov-01

Dec-01

Jan~02

Feb-02

Mar-02

Apr-02

May-o2

Jun-02

Jul-02

Aug-02

Sep-02

11

7

10

2

3

3

4

2

4

3

3

7

61

57

45

31

26

24

26

25

25

21

26

30

18 03%

1228%

22.22%

6.45%

11.54%

12.50%

15.38%

8.00%

16.00%

14.29%

11 54%

23.33%

38.45%

32 82%

4157%

24.57%

31.95%

33.07%

36.08%

27.13%

36.66%

34.99%

31.95%

42 30%

456

384

374

327

317

317

308

344

361

443

431

391

3204

2757

2655

2506

2246

2260

2327

2638

2608

3251

3042

3008

14.23%

13 93 /4

14 09%

13.05%

14.11 as

14.03%

13.24%

13.04%

13.84%

13.63%

14 17%

13 00%

0.84

-o 38

1.48

-1.08

-0.38

-0 21

0.35

-0.74

0.35
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Re »air Repeat Report Rate Percent) (MR-7A') (Party - Dispatches vwthin MSAs
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nm CLEC Num CLEC DGII\ CLEC Rue s o Dev Owes: Nunr Qwest Den Qwest Res MOUISU P Scr

Od-01

Nov-O1

Dee-01

Jan-02

Feb-02

Mar-02

APr-02

May4Q

JuN-02

Jul-02

Aug-02

Sep-02

pa

52

36

38

34

as

41

39

2s

27

29

24

pa

53

as

as

as

as
41

39

25

2B

29

24

100.00°.

as 11%

100.00ss

10000~.

97.14%

100.00~.

100.00'.

100 loss

10000%

96.43%

100.00%

1oo.oo~.

000%

1a.61°.

0 o0°.

090%

1sse~.

o.o0°.

0  W*

0.00°.

o.oo°.

la as-.

0.o0~.

000°.

1saa

1ea2

144B

1721

1654

1116

1546

1513

1469

1546

1400

1294

1a96

1701

1482

1736

1656

1121

1550

1579

1419

ossa

14os

1312

99.59%

98 88%

99.04%

99 19%

9928*

9936*

99 74*

99.62%

9932%

99_55*

99.43%

9853*

-0.45

0 53

-0.58

-0.55

1 12

-0.4B

-0.32

-0.38

-0 4 1

1.5

-0.4

-057

-1.27

-0 as

-1.35

-1 so

-0.32

-1.29

- 1 2

-1 .23

-1 25

-o 0 9

-1 24

-1.35

s21

1.12 *.x

.*_ / _
*'~x .*_. ax,¢X

,m
1; l

s 8 s
4 E 8 2833% 3 83;s

--¢¢--a.Ecnnu\ '» a-uannl»z

Mean Tim no Reswfe Hours Mmutesl (MR-6C (Panty|- No Dnspawdles

Dale CLEC Num CLEC Den: CLEC ResA sue Dev Qwest Nu Qwest Den Qwest Res MOGZSG Panty Sci

Oc!-01

Nov-01

DeC»01

Jan-02

Feb-02

Mar-02

Apr-02

May~01

Jun-02

Jul-02

Aug-02

Sep-02

Las CB

207121

116.38

110:32

a s a

68.44

152229

90.38

81 :36

199120

85:53

82:22

pa

5.1

36

ea

35

36

41

39

25

pa

29

24

3.52

3:55

3.14

2'55

6  is

1:55

3 4 a

2.19

3.16

7:07

2:58

3 26

S:56

a 38

4:57

4 4 a

1 3 2 9

3 4 9

a u

4.24

6.02

17:47

s so

4-s3

7516.26

9571:11

7039 43

8006:31

6619103

6812:52

5097109

5427 08

6217:32

6948 51

5387.56

%M : 1 2

1896

11o1

1462

1736

1668

1721

1550

1579

1479

1553

1408

1312

358

5'38

449

4-37

J'58

3'57

3.17

3:26

4:12

4 48

4 32

5:05

-0.0a

-1 .1 s

0 . 8 2

-o 92

1 pa

-1 .3

0 4 s

-O.B3

-0 4 9

1 .53

-o 75

-0 7 6

-1 as

-1 72

-1 5

-1 ss

-0.1

-1 79

- 0 7 1

-1.5

-1 3

-0 07

-1 4 6

-1 4 s

Repair Re »Eal Recon Rate (Peter MR-7CI PlrIlv|- No Duspatdles

Date CLEC Num CLEC Den: CLEC Rea Std Dev Qwest Nun Qwest Den Qwest Res\ moazser P a r t Ser

OC!-01

Nov-01

DeC-01

Jan-02

Fab-02

Mar-02

Apr-on

May-02

Jun-02

J u wz

A0g-02

s ¢ 9 4 2

7

13

2

5

4

5

2

a
4

6

4

3

i s

so

as

38

35

36
41

39

25

28

29

24

14.sass

24.53%

5.56%

13.16%

11.4a°.

1 3 8 9 %

48801

1.es~.

16.00%

21 .43%

13.79%

12.50%

35.29°

4 3 0 3 %

2291  *

3 3 1 0 %

31.82%

3 4 5 8 %

21.54%

26.85%

36.68%

41 03°.

:aa 4s |

as.01°.

317

246

207

256

257

277

218

209

212

222

189

190

1a9e

1701

1462

1736

1666

1727

1550

1579

1482

1553

1408

1312

Le 72%

144sss

14.16%

1 4 1 5 *

15.43%

16.04%

14 06%

13.24%

14.31%

14.29%

13.42%

14 43%

-039

1 92

.1.46

-027

-0.65

-o.as
-1.67

-1 01

0.21

1 04

0.11

4 27

-1 24

0 1 1

-1 B9

-1 11

-1 39

-1.21

-2 02

-1 61

-o 8 3

-o 3 7

-0.93

-1.17
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Checklist #14 - Resale - Centrex 21 Repair

Repair Re :eat Report Rate (Percent (MR-7C') (Panty)- No D`spatches
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Dale CLEC Num CLEC Den: CLEC R€S\ Sad Dev Qwest Nun- Qwest Den Qwest Res ModZSc! Parity Scr

OCR-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

MaY-02

Jun~02

Jul-02

Aug~02

Sep-02

6

12

2

1

3

2

2

3

4

4

4

37

27

22

22

i s

i s

25

24

20

17

19

16.22%

44.44%

9.09%

4.55 %

20.00%

10.53%

8.00%

12.50%

20.00%

23.53%

21.05%

36.86%

49.69%

28.75%

20.83%

40.00%

30.89%

27.13%

33.07°.
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42.42%

40 w.
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116
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BG
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961
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932

798

861

809

816

714

17.64%

16.70%

15.94%

1s.71 %

17.41 °o

17.38%

14 54%

13.47%

13.97%

1s.32°.

15.13%

-0.22

3.31

-0.B6

-1 .42

0.3

-0.78

-0.91

-0.14

0.77

0.51

0.71

-1 14

1.01

-1.53

-1.87

-0.82

-1.47

-1.56
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Date CLEC Num CLEC Den: CLEC Resp Std Dev Qwest fury QwestDen Qwest Res Mod z  Ser Panty Ser

Oct-01

NOv-01

Dec-01

Jan-02

Feb~O2

Mar-02

Apr-02

May-02

Jun-02

Ju -02

Aug-02

Sep-02

46

52

36

38

34

36

41
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41
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98.11 °o

100.00%
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0.00%
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1896
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-0.11
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-1

-0.99

0.26

1.5

~018

-0 02

-0.44

-1 .54

-1 .63

-1 .74

-1.07

-1.65

-1.61

-1 6

-0.84

-0 09

.1 11

-1.01

.x iQx - ., .
_* ~-~. * f ~f

1,00%
o.90°  i
o.e0°.
0.70%

u 0.60%
8 0.50%

<9 0.40

l
0.30%
0.20%
0.10%
0.00%

N
° .
'5

3
U
o

.L N Q.
<

-
9>o
z D u.

N
3 ° .Ia Q.: GJ
< w

1- N N N N

U c .D > :W nu ea cu :
E 2
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Trouble Rate(Percent) MR»8 Panty;

Date CLEC Num CLEC Den: CLEC R8SL Std De v Qwest Nu Qwest Den Qwest Res: Mod z Scr Pa Ser

oct-01

Nov-01

Dec~01

Jan-02

Feb-02

Mar~02

Apr-02

May-02

Jun-02

Jul~02

Aug-02

Sep~02

118

181

91

73

67

66

77

74

62

70

67

74

14522

13750

12634

12497

10687

10410

9570

9492

8892

8971

9028

9199

0.81 °o

0.88°.

o 72 /

0.58%

0.63°/

0.63%

0.B0 a

0.78°/

0.70°o

0.78°n

0.74%

0.80°o

8.98° .

9.34° .

B46%

7.62%

789%
7940

8.93%

8 80 o

8.32° .

B.80 o

8.58%

893° 0

5558

4B79

4479

4649

4241

4337

4244

4621

4490

5307

4931

4810

645438

G44876

644349

644124

642615

643795

641766

641029

640270

638733

636582

636853

0.86%

0.76°

0.70%

0.72°o

0.%°°

0.67°o

0.66%

0.72°

0.70%

0.83%

0.77°.

O.76°

-0.63

1 65

0.34

-1 .8

-0.42

-0.49

1.72

o.67

.0.05

-0.52

-0.35

0.54

-1.38

0

~0.B

-2.09

-1.25

-1 3

0.04

-0.59

-1.03

-132

.1 21

-0.67

Trouble Rate (Percents (MR-8' Panty

Date CLEC Num CLEC Den< CLEC R€sl so Dev Qwest Nu Qwest Den Qwest Resl Modz Scf Panty Ser

OC1-01

Nov-01

Dec-01

Jdf1~02

Feb-02

Mar~02

Apr-02

May-02

Jun»02

Jul-02

Aug~02

Sep-02

102

83
71

53

42

44

58

57

57

55

54

14522

13750

12634

12497

10687

10410

9570

9492

8892

B971

9028

0.70%

0 60%

0.56%

042%

0.39%

0.42%

0.61 %

0.60%

0.64%

0.61 ° o

0.60%

8.35%

775°.

74B°n

6.50%

6.26V

6.49%

7.76%

7.73°

7.98%

7.81 °o

7.71 °o

4112

3559

3269

3432

3009

3184

3189

3579

3485

4121

3838

645438

644876

644349

644124

642615

643795

641766

641029

640270

638733

636582

0.64%

0.55%

0.51 ° n

0.sa° .

0.47° .

0.49%

0.50%

0.56%

0 54%

0.65%

0.60%

0.98

0 81

0.86

-1.65

-1.13

-1 OF

1.51

0 55

1.23

-0.38

-0 06

-041

-0.51

-0.48

-L01

~1 69

~1 .So

~0.08

-0 67

~O 25

-1.23

-1 .04
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Checklist #14 - Resale - Centrex 21 Repair
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Customer and Non-Qwest Related Trouble Reports Percent) (MR-10) (Duaqnostuc)

Date CLEC Num CLEC Dem CLEC R€5\ sm Dev Qwest Nu Qwest Den Qwest Rest Mod z Ser Panty Sci
OC1-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

Jun-02

Jul-02

Aug-02

Sep-02

74

58
48

63

41

24

26

22

33

28

35

36

192

179

139

136

108

90

103

96

95

98

102

110

38.54%

32.40%

34.53%

45.32%

37.96%

2667%

25.24%

22.92%

34.74%

28.57%

34.31 %

3273%

48.67%

46.80%

47.55%

49.86%

48.53%

44.22%

43.44%

42.03%

47.61 %

45.18%

47.4B%

45.92%

3001

251

2211

236

204

2007

1960

2012

2000

2498

2199

2086

8559

7393

6690

7017

6283

6344

6204

6633

6490

7805

7130

6896

35.06%

34.01%

33.05%

33.75%

32.50%

31.64%

31.59%

30.33%

30.82%

32.01 v.

30.84%

30.25%

1

-0.45

0.37

3

1.19

-1.01

-1.37

-1.57

0.82

-0.72

0.76

057

-0.39

-1.27

-o 77

0.83

-0.27

~1.61

-1 .84

-1 .95

-0.5

-1 .44

-0.54

~0.65
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Checklist #14 - Resale - PBX Installation
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lnstallahon Commitments Met (Percent) op-aA) (Pdr1fy)~ Dispatches Within MSAs

Date CLEC Num CLEC Dene CLEC R€S\ Std Dev QwestNurrQwest Den Qwest Real ModZScr Panty Ser
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lnstallahon Interval (Avert Le Days) (Op-4Al (Panty - Dispatches Wnhm MSAs

Date CLEC Num CLEC Dem CLEC R€S\ Std Dev Qwest Nutt Qwest Den Qwest RespModz Scf Pa Sci
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NOV-01

Dec-01

JaN-02

Feb-02

Mar~02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

$89.02

21
6
3
8
1

46
14

14

9
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5
2
2
2
1
5
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De eyed Days for Non-Facnl Ty Reasons (Averaqe Days) (OP-6A-1 ) (PaHw}- Dnspatches WNhura M$As

Date CLEC Num CLEC Dene CLEC R6sl. SmDev Qwest Nurr Qwest Den Qwest Rest Mod ZSDf Panty Ser
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New Sorvsoe Installation Quality (Perter (OP-5l (Fanny)
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Count of Pending Orders Delayed for Fadhties Reasons PBX (OP-15B) (Diagnostic)
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100.00%

10000%

85.71 'o

100.00%
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-0.33

-1.14

-1 16
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-0.07

-1.26
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OC1-01

Nov-01

Dec-01

JaN-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-oz

Aug~02

Sep-02

64

49

40

47

26

43

42

37

34

37

40

47

65

51

40

47

26

44

42

38

34

37

40

47

98.46%

96.08%

100.00%

100.00%

100.00%

9'l_ll3%

100.00%

97.37%

100.00%

100.00%

100.00%

100.00%

1231 %

19.41 %

0.00%

0.00%

0.00%

14.80%

0.00%

16.01 %

0 00%

0.00° .

0.00%

000%

1054

B51

75B

966

78g

912

732

723

734

B01

813

688

1061

B54

760

976

T91

919

736

725

73B

805

B17

692

99.34%

99.65%

99.74%

98.98%

99.75%

99.24%

99.46%

99.72%

9946%

99 SO%

99.51 v.

9942%

0 74

2 2G

~O.32

-0.68

-0.25

0.91

-0.47

1 48

-0.42

-0 42

-0.43

-0.51

-o.ss

o 37

.1.19

-1 41

-1.15

-0 45

-1.28

-0.1

-1.26

-1.26

-1 2 6

-1.31

x - x - x - - x

8o
<3

-o

1 0 G . 0 0 % x - x - x - x - x - - x - x
9990%
9980%
99.70%
99.60%
99.50%
99.40%
99.30%
gg20%
99 10%

3

N
° .
a<

3
Q_

N
9c(U9

No
Lm
E

N
° .
.aGJ

N
9c»
<

<-
o
uG)
a

3$o
z

N N N
9 8 Q <9

c o.8? : RJ
§ ' z U)

O-  -  -X-  -  .  CLEC Result Qwest Result

All Troubles Cleared wnhm 48 hours (Percent) (MR-401 (Panty - No Dispatches

Date CLEC Num CLEC Den: CLEC R85\ Std Dev Qwest Nutt Qwest De Qwes\ Resl Mod z Scf Panty Ser

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun~02

Jul-02

Aug-02

Sep-02

78

62

47

62

33
49

51
CB

45

42

49

52

78

62

47

62

33

49

51

48

45

42

49

52

1 w . m ° .

100.00%

1 w.0 0 °.

100.00%

100.00%

100.00%

100.00%

1 0 0 . w° .

100.00%

10000%

100 00 /.

10000%

0.00%

0.00° .

0.00%

o 00%

0 00%

0.00%

0.00%

0.00%

0.00%

0 00°o

0.00°.

0 00%

1179

1003

B74

1103

910

103B

B61

B64

B24

921

911

785

1183

1009

876

1108

911

104

863

864

s o

92

91

78

99 66%

9 9 4 1 %

99.77%

99.55%

99.89%

99.62%

99.77%

100 00%

99.76%

99.78%

99.78%

99 75%

-0.5

-0.59

-0 32

-0.52

-0 19

-0.42

-0.33

NIA

-0.32

-0 3

-0.32

-0.35

-1 .3

-1 36

-1.19

-1 31

-1.11

-1.26

-1 .2

N;A

-1.2

-1.18

-1.19

-1.21

Mean Tlrrle to Restore Hours'Mlnu\es (MR~8C (Par1\y)~ No Dispatches

Date CLEC Num CLEC Dem CLEC Res\ Sid Dev Qwest Nu Qwest Den Qwest Resp Mod z Sc i Panty Ser

Od-01

Nov-01

Dec-01

Jan~02

Feb-o2

Mar-02

Apr-02

May-02

Jun-02

Ju -02

Aug~02

Sep-02

178 20

1 8 6 5 6

44 33

120:04

35 49

99.20

131:45

114.35

83:18

67-48

90:24

154-02

78

62
47

62

33
49

51

CB

45

42

49

52

2:17

3.01

0 57

1.56

1 05

2 0 2

2:35

2:23

1 51

1 37

1:51

2 CB

4 37

6 25

1.05

4 36

0.58

5 4 4

5.30

4~1e

2:02

1 33

3'25

4.52

2559.13

2B08'17

2259 Z7

3061:00

1549.36

2149158

1743 10

1524'27

1772:35

2241 48

2111.22

191420

11 BE

1009

876

11 OB

911

1042

863

B64

B25

923

913

787

2:10

2'47

2 35

2:46

1 42

2 0 4

2 0 1

1'4B

2.09

2 2 6

z 19

2.2B

1 22

1 .18

-1 .07

-0 45

-0.B4

-0.04

0.89

0.98

-0 35

-0.74

-0.56

0.8

-o 26

-028

-1 65

-1.27

-1 51

-1.02

-0 46

- 0 4

-1 21

-1 45

-1.34

-0 51

Repair Re » eat Report Rate Percent (MR-7C (Par ty)- No Dispatches

Date CLEC Num CLEC Dem CLEC R€sl Sid Dev • est NUTT Qwest Den Qwest Res: Mod ZSci Panty Sci

OM-01

Nov-01

D86.01

Jan-02

Feb-02

Mar-02

Apr-02

May» 0z

Jun-02

Jul-oz

Aug-02

Sep-02

11

10

7

12

8

9

12

10

15

8

2

12

78

GO

47

62

33

49

51

48

45

42

49

52

14 10%

16.13%

14.89%

19.35%

24.24%

1837%

2 3 5 3 %

20.83%

3333%

19 o5° .

4.08%

23 08° o

34.80%

36 78%

35.60%

39.51 Se

42.86°

38.72°

42.42%

4o.e1 o

47.14%

3927° o

19 79%

42 1J° =

230

145

149

144

110

119

121

120

118

133

134

102

11B3

1009

87B

110B

911

1o4z

B63

864

826

923

913

787

19 44%

14 37%

17.01%

la  00%

1207%

11.42%

14 02%

13 BE%

14.29%

1441%

1468%

12 96%

-1 15

0.41

-0 38

1 39

1 91

1.41

1.17

1 3

3.12

0.83

-2.04

1.94

.1 7

-075

-1.23

-0.16

0 16

-014

008

-021

089

-O49

-224

0.18
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Checklist #14 - Resale - PBX Repair
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l 0.05%
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5
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9U cu no -a
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2 3 so
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. u .x... CLEC Result -0-owen Result

Repair Re ,eat Report Rate (Percent (MR-7C' (Parity)- No Dispatches
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X`

45.00%

40.00%
35.00%

30.00%
E 25.00%
8 20.00% .x. _x

.  X ' 3'
. - » - - » = . - ~

Xx`x'

l
15.00% ¢
10.00% x
5.00% 3

0.00%
w- - No

'5H

N
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<

9
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o

N9:
:

\
x

N N
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N
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0- - -X- - - CLEC Result Qwest Result

Date CLEC Num CLEC Den: CLEC Real Std Dev Qwest Nu Qwlslben QWBSSRMI Modzscr Pa Ser
Oc1-01

NOv-01

De¢=4>1

Jln42

Feb-02

Mar-02

Apr-oz

May-02

Jun-82

Jd-02

Aug-o2

Se9-42

5

5

3

5

2

5

3

s

10

4

1

39

be

24

31

la

i s

19

35

26

is

pa

12.82%

19.23%

1250*

1 s 13%

1s.:aass

20.00%

15.79%

z2.a4s°.

3B.48*

n . n %

3.9%

33.43%

39.41 as

33.07%

36.78%

:48.0ass

4o.o0%

36.48%

41.99"

48.65%

41 _57*

1858*

115

60

74

70

50

58

et

56

64

61

65

572

440

408

552

433

baa

45s

4a2

4:40

baa

421

20.10%

13.64%

18.14%

12.68%

11 _55*

1279%

13.54%

12.96%

14.aass

13.93%

15.a%

-1 .1

0.8

-0.7

0.58

0.45

1.01

0.az

1 .as

2.83

0.96

-1 .es

-1 .67

-0.51

-1 AS

-o.e5

-0.72

-0.39

-o al

-o.os

0 72

-0.42

-2.01

Re9l1r AI acmnnsnts Met (Pefuent (MR-QC1 Pantw- No Dwspaeches

t1oo.ooss

uoo
o

;<-xK -x ?(_x
I \ \\ 1 \

\ 1
` I
\ 1
_.
X

II
\ I_ I
.U
x

98.00%
98.00%
94.00v
92.W'o
so.0oss
88.00%
a6.00° x
94.00%
82.00'
so.0o%

3
S'

3
3

N
°.
s< w

N
8so
2

Du\L
§§8 4

8 3 3
a 3' §< 5 -I

._ . .
o 93 >
Q .  §

¢a.. ~X- . 'CLEC Result Qwest Ruiull

Dale CLEC Num CLEC Dom CLEC Res Sta D81 Qwest N Qwest Den Qwest Rest Modz$a Panty Sci
OC!-01

Nov-01

D89-01

Jan-02

Feb-G2

Mar-O2

Apr-02

May-02

Jun-02

JuI4l

Aug-02

Sen-GW

20

i s

10

2

9

s

18

21

16

7

15

11

23

20

11

22

9

9

18

21

11

s

15

11

86.96%

9o.00%

90.91 as

100_00*

100.00*

sa.asss

100.00%

1 oo.ooss

94.12%

87.50%

100.00°.

100.00%

33.68%

3000°.

2875*

0.00%

0.00%

31 43*

0.oo°.

0 go*

23 5s~.

33.07%

o.o0°

0 W%

:ea

239

233

257

n o

237

210

245

1a1

211

nae

111

273

253

244

27a

229

24s

219

253

196

a s

191

171

95.24%

94.47%

95.49%

94.14%

9e.01°.

9556*

95.89%

96.B4'a

95.41 as

97.31 *

97.38°

96.61 'o

149

0.19

0.65

-1.13

-o.s

0.81

-084

-0.8

0.28

1 19

-0.61

-0.6

-0.09

-0.52

-0.81

-1.sa

-1 36

-051

-1 .so

-1 48

-o.a4

-0.28

-1.31

-1.37

Trouble Rate (PemenU (MR-8 (Pall!YI

Dale CLEC Num CLEC Dent CLECReam Std Dev Qwest Nu Owesl Den Qwas1 Rulmoazsa Panty Sci

Od-o1

Nov-O1

DeC-01

Jan-02

Feb-02

M¢r~02

Apr-02

May-01

Jun-02

Jul-02

Aug-02

S e w :

Los

a0

59

78

to

el
11

69

so

58

70

69

48762

48783

32884

32150

31852

31 ahs

32256

3a36

33013

33363

33927

34520

022%

0 18 1

018"

0.24%

0.13'o

0.19%

0.n%

o.21°.

0 18%

0.17%

021 *

020°

4.64 •
4 05*

42.3%
4.92%

3.s4°.
4 a7°.

469%

4 so-.

4.26 l

4 11°.
4.54%

4.41%

1893

1541

1412

1743

1393

1540

1371

1360

1352

sao

1512

1274

714107

707971

701750

698465

691231

684330

677034

671 B23

671200

611135

es4s9s

645215

027/.

0 an

0.z0'

02500

0.20°.

0.23%

o.2o~.

0.20'l

0.404

0.24%

0.23%

0.2oss

-207

-249

-0.85

-o 24

-2.95

-1 24

0.69

o.4s

-0.78

-2.27

-0.79

0 1

-2.26

4.52

-1 .52

-1 .15

-2 B

-1.75

-o.sa

-o72

-1.41

-2.38

-1 .CB

-0.94

Trouble Rate (PsIuenn (MR-8° (Panty)

X \

x ' `
¢ x_go x -X

x
x

o.1s°.
0 160s
0.14°.
012~. x_

3 0.10% '
8 009%

oos°.
o.o4°.
o.02°.
o.oo~.

3 5 g
8 8 s az a 9

3
8

g
a<

s i
5 al

o o 3 o
u z gL E 2 -a

v-
9
s
o

eI s -x- s u Cl£c Rssull Qwest Rerun

Date CLEC Num CLEC Dem CLEC Rea Std Dev QweslN Qwest Den Qwest Res Moazsa Panty Ser

OC!-01

No.I-o1

Dec-01

Jan-02

Feb-G2

Mar-02

Apf»o2

May-02

Jun-02

J31-02

Aug-02

Sep-02

62

41

31

42

18

34

as

52

as

31

45

4B782

48783

a2aa4

32150

31852

31869

32256

32236

33013

33363

33921

0 13%

0 cuss

o09%

0.13%

0.06'

011%

0.11 .U

0.16%

0 12%

o o9°.

o 1a°.

3.56%

2.9o°.

3.01%
3.81 as

2.:s8%

a2s°.

3.34%
4.01 .I

:a.:ss°.

3.05%

a.e4~.

11za

851

810

1061

815

832

871

s42

ass

992

901

714107

707971

701150

696465

691231

684330

677034

671 ala

611200

671135

664996

o.1s°

0.12%

o.1z~.

0 1sas

0 12%

0.12%

o.1a°.

0.1a°.

o.13°.

0.15*

0 14~.

-1.62

-2.23

-1.1

49.96

-3 12

4 i 7 5

483
1.78

40.88

-2.55

-0 18

1 .99

-2.36

-1 .67

-1 58

-2.9

-1 .45

-1.51

0.08

-1 .41

-2.55

-1.11
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Checklist #14 - Resale - PBX Repair

Customer and Non-Qwest Related Trouble Reports Percent) (MR-10) (Dnagnostuc

40.00%
35.00% - .-X--X.'Xx _.X.

'X.-X4 '_
x

30.00%

'B 210014

8 20.009s

u 1 5 . 0 0 s s

10.ooss

l 5.00%

o.0oss

g 35
§  3
8 z

s 8
E s

egg
3 8

g
, §

Date CLEC Num CLEC Dent CLEC R€$l Std Dev Qwest Nu Qwest Den Qwest Rest Mod z So Panty Sci
OCt-01

Nov~01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-oz

May-02

Jun-02

Jul~02

Aug~02

Sep-02

47

38

31

45

23

31

23

25

28

29

34

19

152
118

90

123

63

so

94

94

88

87
104

88

30.92%

32.20%

34.44%

36.59%

36.51 %

33.70%

24.47%

26.60%

31 .82%

33.33%

32.69%

21.59%

46.22%

46.73%

47.52%

4B.17%

4B.15%

47_27%

42.99%

44 18%

46.58%

47.14%

46.91 %

41 1s°.

788

730

674

638

556

567

645

624

562

681

684

549

2681

2211

208s

2381

1949

2107

2016

1984

1914

2261

2196

1823

29.39%

32 06%

32.31%

26.80%

28.53%

26.91%

31.99%

31 .45%

29.36%

30.12%

31.15%

30 12%

0,41

0 04

0 43

2.32

1.36

1 41

-1.53

-0.99

0,5

0.65

0.34

-1.7

-o 75

-o 97

-0.74

0.41

-0.18

-0.14

» 1.93

-1 .6

-0.7

-0.61

-0 79

-2.04
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Checklist #14 - Resale - Basic ISDN Installation

lnshl anon commuhnenu Met (p¢¢can» QP-SA) Panwr- Dwaldues WnVun MSAs

60 of

50 of

40 00

8 so.oo• .
2o.oo

l 10.00

0.00
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o 83`
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3§6

3
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:s a nz D 9

N N N N
° . 3 o o 9A 5 h c Q• c 2 : :in E 2 -a <

Date CLEC Num CLEC Dem CLEC R€sl Std Dev aw Nun GwesWen Qwest Res MMZSU Panty Sci

OC!-01

NUV-01

9ae-01

Jan-an

F e h4 2

Mar-02

Apr-02

May-02

Jun-02

Jul-02

AUg-02

$09-02

1

2

1

2

1

1

1

28

1

1

2

1

2

1

1

1

28

1

100_00*

100.00*

100.00%

100.00*
100_00*

100.00*

100.00%

100.00*

100.00*

0.00%

000%

0.00%

000%

0 go*

0.00%

o00%

0.00%

0.00%

539
445
535

2215
co

493
w
628
617
542
27
21

562

502

51s

229B

763

sao

734

674

651

563

29

t o

95.91 as

aa.esss

szaass

ss.:ass

91 .'I4$

as.eass

92.78%

9:s.1sas

94.78*

96,27*

93.10%

70.00%

-0.21

-0.39

-0.3

-048

-o.2s

-our

0 pa

-1.02

.017

-1.13

-124

-1.1 B

-129

-1.11

-1.18

-1.14

-1.62

-1.16
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•.. -x- .. CLEC Result Qwest Result

Inslallahon Interval (Avenue Days) (op-4A\ (Panty - Dlspauzhes Wulhm MSAs

ra te CLEC Num CLEC Dem CLEC Ran SM Dev Qwest Nunr Qwest Den Qwest Res:Moa z Ser Pcnly Ser

061-01

Nov-01

DQC»01

JII\~02

Feb-04

Mu-0 2

A9402

Mdy-02

Jun-02

Jul-02

Aug-02

SGD-02

10

9

3

12

3

4

2

Se

s

1

2

1

2

1

1

1

28

1

1o.oo

4.50

3.00

6 of

a.oo

4.oo

2.00

2.00

5.00

2.12

1 41

038

2912

aaaa

3479

54935

19067

2628

4694

3806

4695

azza

87

130

579

514

590

2546

ass

555

741

678

654

566

i s

30

5.03

7.56

5.90

21 .as

19.16

4.74

e33

561

7.18

s 70

3 of
4 33

2.ss

-0.23

-0.9

o 7 5
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Checklist #14 - Resale - Basic ISDN Installation

_

lnstallatnon Commitments Met Percent) (OP-3B) (Pantyl- Duspatches Outs¢de MSAs
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Dela ed Days for Fatty Reasons (Avert la Days) (OP~6B-3) {Parity)- No Dls »alches
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Checklist #14 Resale Basic ISDN Installation

)̀<'

I
x- x_ _x\ x\ x- x

~ I. X,' X'
x

oo
u

100.00%
90.00%
80 00%
70 00%
60 00%
5000 A
40 00%
30.00%
20.00%
1000%
0.00%

N
9
'5's

._ Q-
o Q

'G
O

NoLa<
<.»
o
a

-
9>o
z

a
E

N N N N N N N
c n > : UI a<0 41 m : : Q
w LL E * < in

9- . -x- - - CLEC Result Qwest Result

X
I

1
I.x. I

~x

,X_., `x
x \ _x__

Y X~_

Tvl
N
o

N
° .c:'w

a<

N
9>.N
E

2000 |
1a.00 x
16.00 \
14.00 \\

5 12.00
8 10.00 -
49 800 x '

6.00
4,00
2.00
0.o0

3
8

N
9
Q.a»
w

N
°.on:<

N

°.
3

N
9:nu-|

N
9
.Q
w
IL

No
cu

5

-
° .oGJ
Q

1-
9>o
z

o-  -  -x-  . CLEC Result Qwest Result

-x-x _x
`x'8o

w

100,0G%
90.00%
80.00%
70.oo%
60.o0%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

NQN
°.
3"a

<-
9
`6
o

No
Lno n
2 <

<-
9U D8) GJ
o IL

w-
°.>oz

cy
° .Qw
Ia

ca:
<

ml N N N N°. o o ° . o
c >~ :m cy :-1 2 W

9- - -x- - CLEC Result Qwest Result

New Servuoe Installation Quality (Percents (OP-5) (Panty)
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Checklist #14 - Resale .. Basic ISDN lnstallatnon
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Checklist #14 - Resale - Basic ISDN Installation
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Checklist #14 Resale Basic ISDN Installation
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Checklist #14 - Resale - Basic ISDN Repair
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Checklist #14 .. Resale - Basic ISDN Repair
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Checklist #14 - Resale - Basic ISDN Repair
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Jul-02
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3

3
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-1 .95
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-1.23
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-1 .97

-1.25

-1.19

-1 .35
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0.21

-1 .39

-2.18
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Checklist #14 - Resale - Qwest DSL Installation
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Checklist #14 - Resale - Qwest DSL Installation

Installation Commnmens Met Percent) OP-3B) (Panty)~ Dispatches outside M$As

f
»t

'uoo
o

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

N
c3

o
Q

N
° .
-s

NoLQ<

N
9cm

i v
° .
.Q
N
LL

N
9::-a

No
Lcu
2

<-
° .u
w
a

o$o
z

N NQQ
9 8
< V>

8
E

e- - -X- - -CLEC Result Qwest Result

E

25.00

20 00

U 15.00
o
o
(3 10.00

N9::
N
8Q<

No
>cu
2

l 5.00
i

0.00
N
93W

§O
O

N
o_cN'5

N
9.cGJu.

N
8nu
2

-Q
>o
z

-
9o8)
D

U- - -X- - - CLEC Result Qwest Result

u

N
° .
3°
<

N
9
8
m

Date CLEC Num CLECDen: CLEC R€sl Std Dev Qwest Nun' Qwest Den- Qwest RemMod z So Panty Ser

Oct-01

Nov~01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul»02

Aug-02

Sep-02

95

79

77

80

128

121

123

108

106

125

105

126

99

83

93

96

143

129

135

125

114

145

126

146

95.96%

95.1B°e

82.80%

83.33%

89.51 as

93.80%

91.11 o

B6.4D%

92.98%

86.21 %

83.33%

86.30%

uoo
<9

l

14.00

12.00

10 00 I*

8.00

6.00

4 00

2.00

0 00
N
9
1:
".1

N
o
.L
Q.
<

N
9>»m
2

N

E'1

1*
9an
L:
o

w
9
8

-Z

Cal

9

m
" J

No
LEu
2

c u

9
.ca
as
u .

9Uan
D

N

9
ca.
o

CD

N
9

8>
-=<

-

u»- -X- - - CLEC Resu t Qwest Result

- Dispatches Gussde MSAsJnstallauon Interval (Avera ahDa ) (Op-4Bl (Pa

Date CLEC Num CLEC Den: CLEC Res Std Dev Qwest Nu Qwest Den Qwest Rest MOd ZSCr Panty Scr

Oct-01

Nov~01

Dec-01

Jan~02

Feb-02

Mar~02

Apr-02

May-02

Jun-02

Jul-oz

Aug-02

Sep-02

1003

819

1174

1139

1532

1333

1448

1361

1239

1074

B08

960

101

84

95

97

147

1a0

139

131

119

150

129

148

9.93

9.75

1236

11.74

1042
10.25

10.42

1039

1041

7.16

6.26

649

l

18.00
1600
14.00
12.00

'g 10.00
o 8.00

6.00
4.00
2.00
0.00

N
9cDW

NoLa<

N
9>.N
5

Ne
-5° »

3Eo

No
:go")

No
E
2

Nc
.Qwll.

1-
° .>o
z

1-
o
UG)
D

N
9Qw
v>

N
° .au:<

Qwest Result.. -x~ .. CLEC Result 9

Delayed Da s for Non-Facul Ty Reasons (Average Days) (OP-6A-2) (Pantyl- Dnspatches Outside MSAs

Date CLEC Nu CLEC Dem CLEC R€sl Std Dev Qwest Nun* Q west Den Qwest Res\ Mod zSci Panty Ser

Oct-01

Nov~01

Dec~01

Jan-oz

Feb-Oz

Mar-02

Apr-02

May42

Jun-02

Jul~D2

Aug-02

Sep~o2

12

15

235

140

59

12

25

86

62

93

BE

111

5
4

i s

13

12

6

9

17

7

17

20

20

240

375

15.67

10.77

4.92

200

2.78

5.06

886

5.47

4.15

5.55

Delayed Da fs for Facnlnb Reasons Average Da 's) (OP-6B-2 (P.antyl- Duspatches OutsideMSAs

Date CLEC Num CLEC Den: CLEC Res SidDev Qwest Nunr QwestDen- Qwest Rest Mod z So Panty Ser

Oct-01

Nov-O1

Dec-01

Jan-02

Feb-02

Mar-02

APr-02

Mdy~o2

Jun-02

J ul-02

Aug~02

$eP~02

2

1

11

10

12

39

20

2

11

13

8

1

1

1

2

3

3

2

4

1

1

4

2

1

200

1.00

5.50

3.33

400

1950

5.00

2.00

11.00

3.25

4.00

1.00

Qwest Perf Results Checklist (14-State 271 PID 5.0) Regional

October 18, 2002 Page 305 of 354



Checklist #14 - Resale - Qwest DSL Installation
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Installation Commitments Met (Percent) (OP~3C) Panty)- No Dispatches

Date CLEC Num CLEC Dem CLEC R€sl Std Dev Qwest Nurr Qwest Den Qwest Rest Mod z So Panty Ser

Oct-01

Nav-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

Jun-O2

Jul-02

Aug-02

Sep.02

99

77

108

110

111

109

106

128

142

23B

332

288

99

77

109

111

111

109

106

130

143

238

334

291

100.00%

100.00%

99.08%

99.10%

100.00° .

100.00%

100.00%

98.46%

99.30%

100.00%

9940%

98 97 >s

0.00%

0.00%

9.53%

9.45%

0.00%

0.00%

0.00%

12.31 %

8.33%

0.00%

7.72%

10.10%

31595

28258

34639

33091

30333

29828

32654

27762

28752

38876

30321

29787

32096

28712

35012

33749

30834

30085

32879

27923

28868

39267

30541

30161

98.44%

98 42%

98.93%

98.05%

98 38%

99 15%

99.32%

99.42%

99.60%

99.00%

99.28%

98.76%

.1.25

-1.11

-0.75

-0.8

-1.35

~0,97

-0.85

1.25

0 58

-1.54

-0.26

,g 32

-1.76

-1 68
-1.09

-1 .49

-1.B2

-1.59

-1.52

-0.24

-0.64

-1.94

-1 .16

-1.2

lnstallahon Interval Average Days (Op-4cl Pantyi- No Dlspatdwes

Dale CLEC Num CLEC Den: CLEC R€sl Std Dev Qwest Nu Qwest Den Qwest Res\ Mod z Ser Panty Ser

Oc!-01

Nov-01

Dec-01

Jan-02

Feb~oz

Mar-O2

Apr-02

May» 02

Jun-02

Jul-oz

Aug-02

Sep-Oz

657

372

353

432

467

236

304

444

656

673

1180

1225

84

47

49

so

56

JO

48

64

87

160

245

240

7.82

7.91

7 2 0

8.64

8.34

7 8 7

6.33

6.94

7.54

4.21

4.82

5.10

2.80

3.08

2 74

3 04

2.67

2 62

3.42

3.49

3.00

2.01

1 .19

1 62

I

2238

16185

13177

182231

20017

19939

224484

187688

178455

103776

109987

109833

22977

16354

13584

19003

22500

20491

23098

19483

19062

21221

22500

22531

9.74

9.90

9.70

9.59

8.90

9.73

9 72

9.63

9 36

4.89

4.59

4.87

-8.36

-5.43

-6 38

-2.36

-1.41

~3.75

-13.03

-9.04

» 8 53

-13.19

-1 3

3.6

-6 08

-4.3

-4.88

-2.43

-1.8e

-a 28

-8.92

-6.5

-6 19

-9.02

-1.79

1 .19

Delayed Days for Non-Faclllty Reasons (Average Days) OP~6A-3 Pantyl- No Dispatches

Date CLEC Num CLEC Den CLEC Resl Std Dev Qwest Nu Qwest Den Qwest Rest Mod z Ser Panty Ser

Oc1-01

no v» 01

Dec-01

Jan-01

Feb-02

Mar-02

Apr-02

May-o2

Jun-02

Jul-02

Aug-02

Sep-02

3

1

5

3

4

17

1

1

2

1

2

_5

3.00

1 .00

2 50

3.00

2.00

5 6 7

0.71

0 00

4.73

3617

3288

2437

B030

4479

2062

1594

1549

843

1075

1047

1399

488

445

335

619

435

238

161

153

109

203

212

239

7 4 1

7.39

7 2 7

12.97

10.30

8.66

9 9 0

10 12

7 73

5.30

4.94

5.85

0.34

-0 89

,0_5

-02B

-0.57

-0.03

-1.21

-1.54

-1 3

1 17

-1.35

-1.02

Dela- ed Days for Fail Ty Reasons (Avert be Days) (OP-6B-3) (Pan y .- No Dis latches

D ate CLEC Num CLEC Deni CLEC RESL Std Dev Qwest Nutt Qwest Den Qwest Res Mod z Ser Panty Ser

Oct-01

Nov-01

Dec-01

Jan-O2

Feb-02

Mar~02

Apr-02

May-02

Jun-04

Jul~0£

Aug-O2

S€D~0£

459

57g

527

472

792

468

707

46

93

374

68

51

24

31

39

38

66

23

69

7

9

26

12

9

19.12

18.68

13.51

12.42

12.00

20 35

10.25

6.57

1 0 3 3

14.38

5.67

5.67
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Installation Commitments Met (Percent) (OP-3D) panty)- Interval Zone One

Date CLEC Num CLEC Den( CLEC R8$l. Std Dev Qwest Nu Qwest Den Qwest Resp Mod Z Ser Pamv Scr

Oct~01

Nov-01

Dec»01

Jan-02

Feb»02

Mar-02

Apr-02

May-02

J un-02

Jul-o2

Aug42

Sep-02

2

1

1

2

1

0

1

3

3

6

13

14

2

1

1

2

1

1

1

3

3

e

15

14

100.00%

100.00%

100.00%

100.00%

10000%

0.00%

100.00%

100.00%

100.00%

100.00%

86.67%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

000%

0.00 %

0.00%

0.00%

0.00°9

33.99%

0.00%

264

224

218

244

181

210

299

287

192

167

123

95

284

253

236

265

204

226

323

311

208

179

134

109

92.96%

88.54%

92.37%

92.08%

88.73%

92.92%

92.57%

92.28%

92.3100

93.30%

91.79%

87 16%

-0.39

-0.36

-0.29

-0.41

-036

1.B1

-0.28

-0 5

-0.5

-0.65

0.65

-1.35

-1.24

-1 .22
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-1.22
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Installation Interval (Average Days) op-4m (Pantyl- Interval Zone One

Date CLEC Num CLEC Duh( CLEC R€sl Std Dev Qwest Narr Qwest Den Qwest ReslModZScr Panty Ser

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-o2

Apr-02

M8y.Q2

Jun-02

Jul-02

Aug»o2

Sep-02

20

12

5

7

3

8

e

10

23

98

123

2

1

1

2

1

1

1

2

3

12

14

10.00

12.00

5.00

3.50

3.00

8.00

3.00

5 00

7.67

817

8.79

5.66

071

283

0.00

2.08

3 71

2.78

2700

2476

1706

2243

1174

1036

2035

1759

1161

746

G48

565

303

264

239

286

198

225

322

a la

200

166

144

102

8.91

9.38

7.14

7.84

5.93

4.60

6.32

5.81

5.80

4 49

5.23

5.54

1 .79

1 .66

-0.2

-0.46

~0.39

0.37

-0.54

-02

1.2

1.84

1.36

0 09

0.01

-1 12

-1.28

-1.24

-0.77

-1.33

-1 12

-0 27

0.12

-0 17

Delayed Days for Non-FaclIlty Reasons Avert Le Days) (OP-6A-4) (Par|lyl- Intewal Zone One
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Date CLEC Num CLEC Dem CLEC R€SL Std Dev Qwest Nurr Qwest Den Qwest Res:Modz Ser Panty Sci
OC1-01

Nov-01

Dec-01

J an-02

Feb-02

Mar-o2

Apr~02

Ma y-02

Jun-02

Jul-02

Aug-02

Sep-O2

g

11

1

2

9.00

5.50 3.54

1031

524

262

571

156

80

276

257

105

65

10B

55

42

53

24

31

23

18

28

Z7

16

12

14

13

24.55

9.89

10.92

18.42

6.7B

4.44

9.86

9.52

6.56

5 42

7.71

4.31

1.13

-0.29

-0.32

-1 18

Delayed Days for Facility Reasons (Averaqe Days (OP-GB-4 (Panty .- Interval Zone One
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Date CLEC Num CLEC Den: CLEC R€S\ Std Dev Qwest Nun' Qwest Den Qwest Res Modz Scr Panty Ser

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr~02

May-02

Jun-02

JUl-02

Aug-02

Sep-02

1

4

52

52

1

3

1

1

1

3

1

1

1.00

400

5200
1733

1 of

300
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Date CLEC Num CLEC Dem CLEC R8S1 SW Dev • KN Qwest Den QweslMsrM°dlsq Party Ser

OC!-01

no»4>1

Dec-01

Jan-02

Feb-02

Mar-02

Auf-oz

m 4 4 2

Jun-412

Jul-02

Aug-oz

s = » 4 e

1

2

1

1

2

1

1

1

1

2

1

1

2

1

1

1

100.00%

100.00%

100.00%

10000%

100.00%

100 go*

100.00°.

100.00%

0.00*

0.0o%

00056

ooosc

oooss

000*
0.00%
o go*

52

54

39

52

42

37

67

51

31

31

23

21

56

59

43

55

so

39

72

so

35

as

pa

21

9 2 . 8 6 *

91.53%

90.70%

9 4 5 5 *

77.71%

94.87%

93.06%

94.44%

as.s1ss

a s  5 7 *

a2.14%

100 loss

-0.27

-0.42

-0.23

-0.27

-0.34

-o35

-0.46

NIA

-1 17

-12s

-1.14

-1.16

-1.2

-122

-12s

N/A

3333338383

14.00
1z.oo
1o.oo
s.o0

3  n o
4.00

I :no
o.oo

o

s
-  I  *  I  - u se  R l l l l a anunnuu

msaallauan Interval (Average Days) (Op-4E) (Panly)- Interval Zone Two

Date CLEC Num CLEC Dem CLEC R251 SWDsv Qwest Nunr Qwest Den Qwest Resmoazsu Party $Cr

.  |

Od-01

Nov-01

Duc-01

Jan-02

Feb-oz

Mar-02

Aor-02

M¢y-04

Jun-02

Ju -04

Aug4)2

Se z

1

5

4

5

a

3

2

1

1

1

1

1

3.50

s.oo

4.00

5.00

3.00

3.00

3.54

706
412

pa?

343
443

202

395

363

1B6

183

109

61

58

so

42

53

52

39

69

52

33

35

23
19

12.11
s74

6.83

647

s.s2

51a

5.72

6 as

s64

5.23

4.74

321

-0.38

-o.o4

-032

-0.05

-o 68

-0.1

-123

-1.03

-1.19

-1 .03

-1 .41

-1 .06

Delayed Days for Non-Faalnty Reasons (Avert ah Days OP-GA-51 (Pa I- ln\en¢I Zone Two

50.oo _
45.00.
4o.oo
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u  3 0 . 0 0
8  2s .oo
<9  2000

1 5 0 0
1 0 0 0

5.00
0 of

.-
9>o

.-oJ-
u

o
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3 9 o o
8 I

z Q 1

| 3 3- \. >.
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.. -x- .. CLEC Result 4
1. Qwest sawn

Date CLEC Num CLEC Dem CLEC Rem s o  Do v QWESK Nurr Qwest Den Qwest Res ModZScr Partly Ser
Oct-01

N0v-01

Dec-01

Jan-04

Feb-02

Mar-02

Apr-oz

May~02

Jun-Oz

Jul-o2

Aug-02

Sep-oz

327

21

16

20

135

4

106

69

104

9

11

7

6
4

4

12

2

6

4

5
4

4

46.11

350

400

5.00

11 25

2.00

1767

172s

2080

2.25

2.75

Delayed Days for Faolnly Reasons !Ave4aqe Dave) (OP-6B-5) (Panlv - If lewd Zane Two

Dale C l£c  Num CLEC Dem CLEC Res SM Dev Qwest no Qwest Den Qwest R89ModZ$cr Pa So

Oct-01

Ncv-01

Dec-01

Jan-02

Feb-02

Mar-02

ADr-02

May-04

Jun-02

Jul-02

Aug-02

Sep-02

22

9

2

1

11.00

900
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Checkllst #14 - Resale - Qwest DSL Installation
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New Samoa Installation Quality' (Percent) op-5) (Panty - Interval Zone One and Two

Date CLEC Num CLEC DBFI( CLEC RBSl Std Dev Qwest Nurr Qwest Den Qwest Res\ Mod z So Parity Ser

oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-O2

Apr-02

May-02

Jun-02

Jul-O2

Aug-02

Sep-02

76

99

101

116

116

114

112

121

144

200

300

334

76

99

101

116

116

114

113

124

144

202

303

334

100.00%

100 00%

100.00%

100.00%

100.00%

100.00%

99.12%

97.58%

100.00%

99.01%

99.01%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00°.

0.00%

9.37%

15,37%

0.00%

9.90%

9 90%

0 00°.

35719

39795

40510

42624

39810

37452

38400

37013

34518

40685

41516

36020

35802

39867

40571

42697

39872

37541

38493

37146

34578

40778

41589

36070

99.77%

99.82%

99.85%

99.83%

99.84%

99.76%

99.76%

99.64%

99.83%

99 77%

99.82%

99 86%

~042

-0.42

-0.39

-045

4 4 2

-o52

1.1

2.55

-0.5
1 .71

236

-0.58

-126

~1 26

-1.24

- 1 2 1

~1 .26

-1.32

-0.33

0.55

-1.3

0.04

0.44

-1 41

new Service Installation Quant* (Percents OP-5') (Panty)- IntervalZoneOne and Two

Date CLEC Num CLEC Den: CLEC R€5\ Std Dev Qwest Nurr Qwest Den Qwest Rem Mod z Sc! Panty Ser

OC(-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-01

M ay-02

Jun-02

Jul-02

Aug-02

Sep-O2

76

99

101

116

116

114

112

123

144

201

301

76

99

101

116

116

114

113

124

144

202

303

100 00%

100.00°.

100 00%

100 00°.

100.00%

100.00%

99.12%

99 19%

100.00%

kg 51%

99.34%

0 00%

0.00%

0.o0° .

0.00%

0.00%

000%

9.37%

8.94%

0.00%

7.02%

8.10%

35743

39805

40525

42638

39819

37471

38415

37044

34532

40714

41539

35802

39867

40571

42697

39872

37541

38493

37146

34578

40778

41589

99.84%

99.84%

99 89%

99.86%

99.87%

gg 81 %

99.80%

99.73%

99 87%

9984%

99 88%

-0.35

-0 39

-0.34

-o 4

4 3 9

-o 46

1.21

0.96

-O 44

1

1.91

-1.22

-1.24

-1 21

-1.24

-1 24

-1.28

- 0 2 7

~O 42

-1 27

-o 39

0 16
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Dec-01

Jan-O2

Feb-02

Mar-O2

Apr-Oz

May-02

Jun-D2

Jul-D1

Aug-02

Sep-02

5

2

3

3

3

g

4

2

7

s

2

3

3

3

g

4

3

10
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100.00%

100.00°.

100.00°.

100.00%

100.00%

100.00%

66.67%

70.00°0

0.00°

000%

000°.

0.00%

0.00%

0.00%

000°.

47.14%

45.83%

72

92

76

86

112

78

123

151

349

625

450

187

89

102

126

97

321

197

161

285

575

917

699

344

80.90%

902o%

60 32%

88.66°

34.89 o

39.59%

76.40%

52.98%

60.70°o

68 16%

64.38%

M.J6°9

-1.06

-1.14

-0.61

-2.36

-2.12

-2.78

-1 .6

0.08

-0.37

~1 et

.1_6g

-1 .37

-2.43

-2 29

-2 69

-1.98

-0.95

.1_22
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27847

7489

11469
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472
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357
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23.12
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22.51
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2.75

2.12

_1.58

-1.06

1.6

-1.69

-1.13
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Date CLEC Num CLEC Den: CLEC R&sk Std Dev Quest Nun Qwest Den Qwest R€SI Modz So Panty Ser

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-D2

Aug-Oz

Sep-02

52

13a

68

26
4

2

3

2

1

3

26.00

48.00

34.0o

2600

1 33

424

0 DO

0.00

0.58

8647

4044

6591

3077

4533

20952

3B79

4B41

B790

8126

14115

6062

235

194

CB

114

271

176

129

236

335

407

333

214

36.80

20.85

67.26

26.99

16.73

11905

30 07

20.51

2624

19.97

42,39

2s,aa

2.14

1.36

056

0.6

-1 35

03

-017

-0.66

-0.63

-1.82

Delayed Days for Faclllly Reasons (Average Days) (OP-GB-5 (Panty - Interval Zone Two
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1
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New Semce Installation Quahog (Percent (OP-5) (Panty .- Ihterva Zone One and Two

Date CLEC Num CLEC D€N( CLEC R€sl Std Dev Qwest Nurr Qwest Den Qwest Rest Modz Ser Panty Ser

Oet-01

N ov-01

Dec-01

Jan-Oz

Feb-02

Mar~02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-O2

12

6

B

9

g

6

10

LB

12

2

18

10

14

10

8

10

9

6

10

19

14

e

14

14

85.71 o

60.00%

100.00%

90.00%

100.00%

100.00°

100.00%

94.74%

85.71 °o

33.33%

92.86%

71.43%

34 99%

48.99%

0.00%

30.00%

0 00%

0.00%

o00%

22.33%

34.99%

47.14%

2575%

45,18°»

846

1001

sos

1035

1330

1237

1215

1263

1560

2103

2048

1642

B82

1038

918

1075

1354

1256

1240

1311

1593

2146

2094

167B

95 92%

96 44%

96.41 %

96 55%

CB 23%

CB 49%

97,98%

96.34%

97 93%

98 00%

97,a0%

97.85%

1 53

3.63

-0 54

094

-04

-0.3

-0.45

0.41

2 11

4.74

1.02

3 75

-007

1 21

-1 .33

-043

-1.24

-1 is

-127

-0.75

0.28

1.88

-038

1 28
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Checklist #14 - Resale . Primary ISDN Installation

New Service installatIon Qua It' (Percent) OP-5'l (Pantyl- Interval zone One and Two
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Date GLEC Num CLEC D€l1( CLEC R8sl Std Dev Qwest Nurr Qwest Den Qwest Resp Mod Z So Panty Ser

Od-01

Nov» 01

Dec~01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02
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9

s

10
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99.19%

99.12%

99.03%

97.56%

99.00%

99.11%

9B.90%

2.11

-o 44

-0.42

-0.4

~0.27

-0.23

-0.51

0.73

1.46

3.26

-039

0.28

»1.27

-1 26

-1.24

-1 16

-1.14

-1 19

-0.56

.0_11

098

-1.24

Intewa for Pendin I Orders Dela 'ed Past Due Date (AveraqeDa I OP-15A) (Dnaqnosuc

x: \
1 »
u \

. \
,
I

X_ \
1 \

I \
.

3<
_ x '

X '

l

300.00

250,00

200.00

3 150.00
(9

100.00

50.00

0.00 *
<-
Q
.Lo
o

1-
° .>- oz

N N

8 8

N
° .
'5W

N
9:<5-1

N
° ..a0u.

<-
9uiv
a

No
LN
E

N
° .-
8

N
9c:-»

N
9>~go
E

nrv Qwe$( Result- - -X- - CLEC Result

Date CLEC Num CLEC Den CLEC Rest Std Dev Qwest Nurr Qwest Den Qwest Res: ModZ$cr Panty Ser

Oct-01

Nov-01

Dec-01

Jan~02

Feb-02

Mar-02

Apr-02

May~02

Jun-02

Ju!-02

Aug-02

S€P'0Z

16

117

161

201

173

233

210

237

252

274

299

2

2

2

2

2

3

1

2

2

1

4

8.00

58 50

80.50

10050

80.50

77 67

210.00

118.50

126,00

274.00

149.50

5.66

62.93

62.93

62.93

112.43

95.77

157.68

178.19

2M.d5

105822

107549

89678

96485

103397

98231

123366

151686

140814

100944

60920

7198

721

780

609

718

937

1127

1370

1617

1288

885

602

169

146.77

137.88

147.25

134.38

110.35

87.16

90.05

93.81

109.33

114 OF

101 .20

42.59

-2.04

-1 .08

-0.6

-0 11

-0.01

-0.21

0.85

0.25

0.25

0.93

1 49

-2.24

-1.66

-1.36

-1.07

-1.01

-1.13

-0.49

-0.85

-0.85

~O.44

-0 09
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Checklist #14 - Resale - Primary ISDN Repair
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Date CLEC Num CLEC Dem CLEC RES! Std Dev Qwest Nurr Qwest Den QwestReal ModZSa Parity Ser
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11

1
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90.91 %
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100.00%
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100.00%
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85.71 %

28.75 '/>
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0.00%

0.00%
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201

167

183

187

169

151
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132

160

173
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221

216

181
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192
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160

205

142

183

202
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88.24%

93.06%

92.27%

87.14%

97.40%

89.42%

94.38%

93.17%

92.96%

B7.43%

85.64%

90,26%

-0.27

-0.71

-0.41

-0.76

-0.53

-0.34
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2:03
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0:17

0:15
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389:52
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214:15
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Date CLEC Num CLEC Duh( CLEC R€S\ Std Dev Qwest Nurr Qwest Den~Qwest Res!Mod zSer Parity Ser
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Date CLEC Num CLEC Den:CLEC RES\ Std Dev Qwest Nutt Qwest Den Qwest Res:Mod z So' Parity SC!

OCt-01

Nov~01

Dec-01

Jan-02

Feb~02

Mar-02

APr-D2

may-02

Jun-02

JuI~02
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Sep~O2
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3
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7

1

7

1

9

2

4
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100.00%
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100.00%
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0.00%
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0.00%

0.00%

0.00%

43.30%

0.00%

0.00%

0.00%

0.00%

0.00%

33.07%
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88
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105
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137
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92
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112

153
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87.00%

94.50%

98.46%

96.40%

95.65%

89.66%

94.81%

92.86%

95.457

92.86%

89.54%

95.54%

-0.38

0.s

-0.12

-0.56

4,3

0.77

-0.46

-0.61

-0.37

-0.84

~0.48

0.84

-1 .23

-051

-1 .08

-1 .34

-1 18

-0.53

-1.28

-1.37

-1.23

~1 .51

-1.29

-0.49

Mean Wma to Restore (Hours:Mmutes (MR~6E (Par»\v)- Interval Zone Two

Date CLEC Num CLEC Den: CLEC ReamSid Dev Qwest Nutt Qwest Den Qwest Res:Mod z So Panty Ser
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4 44
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044

1 :11
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5.58
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0:26

0 43
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0:12
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1:43
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1:43
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4>.es
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-1.15
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Repair Re leaf Report Rate (Percent (MR-7E (Panty)- Interval Zone Two

Date CLEC Num CLEC Den CLEC R€sl Std Dev QW€$( Nurr Qwest Den Qwest Rest Mod z Ser Panty Sci

Oct 01

NOV-O1

Deem

Jan-02

Feb~0£

Mar»02

Apr-Oz

May-04

Jun-02

Jul~0Z

Aug-02

Sep-02

0

2

0

1

0

1

1

1

1

1

0

2

1

7

1

I

I

4

5

6

t

•1

0.00%

28.57%

0.00°a

11 .11 %

0 00%

25.00%

25.00%

20.00%

33.33° .

10.00%
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110

114
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-0 64
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Dale CLEC Num CLEC Den: CLEC R€S\ Std Dev Qwest Nu Qwest Den Qwest Res: Mod z So Panty Ser
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Apr42
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Aug-02
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0

0

0

1

0

0

0

1

0

0

0

1

3

1

2

1

1

1

3

1

6

1

0.00%

0.00%

0.00%
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0.00%

0.0o°.

0 00%
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0.00%

0.00%

0 00%

0.00

0.00%

0.00 o
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o,00%

0.00%

0.00%
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6

6
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so
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25.53%

9.09%

20.00%

8.89°.

18.37%

a.s1 %

15.56%

14.55%

12.00%

12 50°

19 75%

-0.58

»0.52

~0.49

1.28

-0.47

-0.3

-0 42

0.72

-0.37

-0.87

-0.49

-1.35

-1 .32

-1 .3

-0.22

-1.29

-1 .18

-1.26

-0.56

-1 .22

.1 .53

-1.3
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Trouble Rate (Percent (MR-8) (Panty)- Interval Zone One and Two
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Date CLEC Num CLEC Dem CLEC R8S\ Std Dev Qwest Nutt Qwest Den Qwest Res Mod z So Parity Scr
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4.28%

2 03%

133

114

155

141

159

124

175

122

137

182

687722

696743

711330

700358

700087

7083B8

715701

744230

760169

768418

0 0z°.

0.02%
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Date CLEC Num CLEC Dem CLEC Rest Std Dev Qwest Nurr Qwest Den Qwest Resp Mod Z Sci Panty Scr

Occam

NQv-01

Dec~o1

Jan-O2

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug~02

Sep-02

7

3

0

1

4

1

3

0

2

5

1

6

19

17

3

14

17

6

7

6

8

20

5

21

36 84%

17.65°

0 00%

7.14°o

23 53%

16.67%

42.86%

000%

25.00%

25.00%

20.00%

28.57%

48.24%

38 12%

000%

25.75 0

42.42%

37.27%

4949°o

000%

43.30%

43.30%

40.00%

45 18%

122

132

100

132

107

123

131

111

113

134

144

144

443

457

346

453

391

399

368

428

367
429

499

451

27 54%

28.88%

28.90°/

29.14%

2737%

30 83%

35 60%

25.93%

s0.79° .

J1.24°/°

28,86%

31.93°.

0.87

.1

-1 1

-1 78

-035

-0.75

0.39

-1 .44

-0.35

-0.59

-0 43

~0.32

-0.47

-1 .61

-1 67

-20B

-1 21

-1 .45

-O 76

-1 .88

-121

-1.36

-1 .26

-1 .2

Qwest Perf Results Checklist (14-State 271PID 5.0) Regional

October 18, 2002 Page 323 of 354



Checklist #14 - Resale - DSO Installation
X

>I
o
o
(5

100.00%
90.00%
8000%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

<-
° .> 3

N
o_
8
<

3
o

N
9Qo
m

é
E

Q- P N N N N N N N

o 8 s <8 8 5 8°z o '> u. 2 <

- - -X' - - CLEC Result 1 Qwest Result

»

I
I
I

'u |
1
I

|
I
1 9 u ||Iol

60.00
x

so.0o I

40.00

s 30.00
o

20.00

10.00

0.00

9Eo
° .Uuo

N
° .
E
E

N N N
9 3 9 Q>~ c cs Qm : D w

< U)

N N
9 9 9> c .Qo (U Q2 'z

N NO Q
-n

u_ < 5 "4

O- - -X* - - CLEC Result Qwest Result

I

l
N
9>~Eu

N
93 u.

W
"6
o

N
9nwu..

N
° .
¢>: D W
< cm

N N N9 o Q
10 a c
E < 2 -1

60

50

40
~o
8 3 0
<9

20

10

0
9 - - - N N
o 9 o o Q

> 0 co Q W
z D -a

4- - -x- - - CLEC Result Qwest Result

lnstallatnon Commitments Met (Percents OP-3A) (Parityl- Dnspatches Wnthm MSAs

Date CLEC Num CLEC Déht CLECR851StdDev Qwest fury Qwest Den QwestRealMod z Sci Panty Sci
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lnsmllauonInterval (Average e Daysl IOP-4Al (Parity - Dispatches wnhm M$As

Date CLEC Num CLEC Dem CLEC R€S\ Std Dev Qwest Nurr Qwest Den Qwest R€S\ Mod Z Ser Panty Scr
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Date CLEC Num CLEC Dem CLEC RBSL SM Dev Qwest Nurr Qwest Den Qwest Rest Mod z Sci Panty Ser
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Nov-01
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M ay-02

Jun-02
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Aug-02

Sep-02

44
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22

90

129
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96

3

23

3

6

6

9

2

4

8
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15

23

2

5
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59.67

5 33
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22.50
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Delayed Do s for Fault' Reasons Averaqe Do* al (OP-GB-1 (Panty)- DxspatchesW the MSAs

Date CLEC Num CLEC Den:CLECRes: Sm Dev Qwest Nutt Qwest Den Qwest Res Mod z So Panty Scr
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NOv-01

Dec-01

Jan~02

Feb-02

Mar-02

Apr~O2

May-02
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49 1 49 00 28 2 14.00 3.72 1 .26
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Installs! on commitments Met Percent) (OP-3B) (Parity)- Dlspatches Outside MSAs

Dale CLEC Num CLEC Dem CLEC R€$L it: Dev Qwest Nun' Qwest Den Qwest Rest ModZScr Panty Ser

OM-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May~02

Jun-02

JUl-02

Aug-02

Sep-02

1

0

1

3

1

0

0

1

1

2

3

1

1

1

100.00%

0.00%

50.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

50.00%

0.00%

0.00%

0.00%

0.00%

8

11

6

6

4

5

10

13

5

3

1

2

8

11

6

6

5

7

12

15

8

3

2

2

100.00%

100.00%

100.00%

100.00%

80.00%

71 .43%

83.33%

86.67%

62 50%

100.00%

50.00°.

10000°»

NIA

N/A

0.35

-0.69

-0.38

0.78

0.33

N/A

-0.04

-0.79

-1.42

-1.23

-0.53

-o.a

I
'0
o
o
co

X
J  \

r 11
4 \

.

Y1

50.00

50.00

40.00

30.00

20.00

10.00

0.00
N
9cD"9

NN
9
E.<

N
9
:-~m
2

No
3">

Qm
in

cu
o

ca
:
<

9nru
o

N
9
co-a

(NI

.D
GJ
u.

N
o
.LEu
E

1'
9>-o
z

9uGJ
D

lnstallatnon Interval (Avert be Dave) (Op-4Bl (Parity - Dispatches Outside M$As

Date CLEC Num CLEC Den( CLEC Rasa. Std Dev Qwest Nu Qwest Den Qwest Res Mod z So Panty So

081-01

Nov-01

Dec~01

Jan-02

Feb-o2

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug~02

Sep-02

8

7

10

89

25

5

46

1

1

1

1

3

3

1

1

1

a 0 0

7.00

10.00

29.67

8.33

5.00

46.00

1 .00

23.46

6.65

56

98

44

97

59

48

249

118

526

10

44

10

10

12

9

11

8

7

15

20

10

3

2

2

5.60

B 17

4.89

B 82

7.38

G.B6

16.60

5.90

54.60

3.33

22 00

5.00

1 .26

-0.25

0.84

1 .73

_Q_2g

-0.4

40os

-6.06

-0.23

-1.15

~0.61

0.05

-1 17

-1.25

-1 03

.4_5g

Delayed DO 's for Non-Facnhty Reason., Average Do ) (OP-6A-2 (Panty - D snatches Outside MSAs

Date CLEC Nu CLEC Den( CLEC ResL Sad Dev Qwest Nunr Qwest Den Qwest Res Mo d z SU' Panty Ser

Oct-01

Nov-01

Dec-01

Jan-02

Feb~02

Mar-O2

Apr-02

May-O2

Jun-02

Jul-02

Aug-02

Sep-02

1

70

1

1

2

1

1 00

35 00

1 00

8.49

27

22

7

11

1

10

466

18

1

1

1

2

1

3

4

1

27.00

22.00

7 00

5.50

1.00

3.33

116.50

18 00

1 05 -0.36

Delayed Do s for F¢c1llt~ Reasons Averaqe Da '$) (OP-6B-2 (Panty)- Dnspatches Ousxde MSAs

Date CLEC Num CLEC Dem CLEC R€sl sm Dev Qwest Nurr Qwest Den Qwest Rest Mod z So ' Panty Scr

001.01

Nov-01

Dec-01

Jan-o2

Feb-02

Mar-02

Apr 4 2

May-O2

Jun-02

Jul-02

Aug-02

Sep» 02

40 1 40 00

176 1 176 00
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Date CLEC Num CLEC Dem CLEC R€sl Sid Dev Qwest Nutt Qwestben Qwes! Real Mo4zsd Panty Ser

Od-01

n¢w4>1

Deo-01

Jan-02

Fsb-02

Mar-02

Apr-oz

May-02

Jul-02

Ju-02

Aug-oz

SGD-W

22

1

35

6

4

7

13

7

s

s

2

1

a

7

35

1

5

1

14

7

10

3

3

2

100.00%

10000%

100.00%

as.1116

00.00%

100_00*

92.06%

100.00%

00.00%

100.00%

66.61%

50.00%

0.00%

0.110%

0.00%

3 4 8 9 *

40.00%

0.00%

25.75%

o.o0%

40.00%

0.00ss

47.14%

50.00%

10

7

to

21

11

46

43

14

28

la

11

2

10

9

22

25
19

so

48
15

34

la

16

2

100,00*

77_78*

90.91 *

s4.ooss

89.47%

92.00%

a9.sa°.

93.33%

szas°.

100.00%

as 75*

1 oo00%

WA

-1.06

-1.1 s

-0.11

0.45

-0.73

-0.35

-0.58

0.16

WA

-0.01

WA

m A

. 1 .64

-1 .11

-1 .07

-0.73

-1 .44

-1.21

-1 :as

-0.9

WA

-1 .01

-0.83

Inslalibon lmevvau (Avenue Days (op-4cl Pamv)- No Displldms

11_g0

14.oo .

1 2 0 0

10.00

3 l. o o

i-933
3

*.

I : .x_

. _X ' x -

8 8 s 3 8 8 3

s.oo _.x -x
4.00 '
2.00
0.0o

s
s :
o

I  . 4 _ 'CLECRHuR a QWIUIRIIII

Data CLEC Num CLEC Dem CLEC R984 Sus De: Qwest Nurr Qwest Den Owen Russ MGGIZSG' Panty Ser

OC!-01

Nov-01

D U- 0 1

Jan-UQ

Feb-G2

Mar-02

Apr-oz

may-oz

Jun-02

Jul-02

Aug-02

Sep-02

95

34

97

73

42

32

72

32

so

16

16

17

21

7

35

5

e
T

12

7

11

J

3

2

4.52

4.00

277

14.60

1.00

4.57

6.00

4.s7

4.55

5.33

5.33

a.s0

1.36

1.07

2.14

12.70

z.2s

1.51

5.31

1.99

3.17

1.53

1.15

3.54

s o

31

94

231

174

158

74

: I a

101

58

10a

4

12

6

23

26

is

52

46

16

29

15

16

2

4.17

5.11

4.09

s.ss

1 o.aa

3.04
1 .61

12.62

3 .is

3.87

s.1s

2.00

0.35

4.22

-0.88

0.57

-o.4a

1.04

3.72

-o.s

1.16

0.17

-0.19
1 .01

-0.79

-1 13

-1 .53

-0.65

-1 .29

-0.37

1 26

~1. 3

-0.29

-0.53

-1 .11

-0.39

Delayed Days for Non-F.u:Iny Reasons Ave o D¢ys OP-GA-3) (Pamy)- No Dispatches

Date CLEC Num CLEC Dem CLEC R8$\ StdDCI OwenN Qwest Den Qwest Resl Modzscl P¢nN Sc!
OCt-01

Nov-01

0 8 6 0 1

Jan4J2

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-412

Aug-02

Sep-02

44

3

19

9

3

4

4

1

2

2

1

1

11.00

3.00

950

4.50

3.00

4 of

15.47

7_18

4.95

9

ea

12s

191

27

a

151

151

73

4

2

5

a

4

5

3

7

s

2.25

44.00

zs.oo

63.67

6.75

1.60

5233

2151

14.60

-0.69

-1.71

1.7

-oh

-0.59

-1.42

-2 04

0 03

-1.38

-1.36

Dela 16 Days for Far Ty Reasons (Austin e Days; (OP-6B-3| (Pantyp- No Dispatches

12

1:

833843 333

l'g0 s
o

4

1=
o

5
r
o

- - 4 - - a s c n u u n - o _ a » n n n » u

Date CLEC Num CLEC DUR( CLEC Real so Dev Qwssl Nunr Qwest Den Qwest Resl ModZSa Pansy Ser

OC!-01

nev-01

Dec-01

Jan-02

Feb-02

Mar-02

A9r-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

11 1 11.00
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Installation Commitments Met (Percent (op-3m Panty)- Interval Zone One
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Date CLEC Num CLEC Dem CLEC RISA Std Dev Qwes\Nu Qwestben Owen Rest m oazs a PintV so
Od-01

Nov-01

Dec-01

Jan-GQ

Feb-02

Mar-02

Apr-02

MW -02

Jun-42

Jul-02

Aug-oz

Sep-o2

10

5

e

s

12

5

so

is

21

s

20

36

11

6

a

5

26

5

58

21

23

s

22

40

90.91 as

83.33%

15.00%

1 W . M %

4 6 .1 5 *

100.00%

8 9 2 9 %

85.71 *

91 .30'

08.89%

90.9111

90.00%

2 u 5 s s

37.27 A

43.30%

0.oo°.

49.85%

0 . 0 0 *

30.93%

343910

za.1sss

31.43%

2a.7sss

3 0 . 0 0 *

140

so

81

119

108

as

l a

91

92

105

119

79

154

93

93

131

130

104

96

117

114

12a

baa

98

90.91 *

90.32%

87.1o%

90.84%

83.08%

80.77%

81 .2s°.

71.78%

ao.10x

a2.0:sss

86.23%

a 0 6 1  *

0

0.51

0.as

-0.1

3.74

-1 .07

-1 .R

-0.81

-1 . 1 s

-0.52

-0.59

-121

-1

-0.69

-0.47

-1 .42

t .27

-1 .65

-1 .14

-1 49

-1 .11

-1.31

-1 .36

-1.TO

Installation Interval (Avesaqe Da ) OP-40) (Pamy|- Interval Zone One

\ \ \

1l.D0
11.00
14.00 x
12.0 `

31o.o0
1.00
a.o0
4.00
2.00
0.oo

s838 3

"x__ a
x' |

3888

' X ' ` \ I / -
` \ ' x ' \ " | M

'x x

§@--A -
4 .2 s 5

- - 4 - - a s c n n u n n a-unuwn

Dane CLEC Num CLEC DEN CLEC Rasa Sillbev Owns: NUIY Qwest Den Qwl5!Res l moazsa Panty SCI

o a -0 1

Nov-01

DeC-01

Jan-02

Fe b4 2

Mar-02

Apr-02

May-02

Jun-02

J u wz

Aug-oz

Sep-04

219

11s

as

15

12s

19

ass

138

157

65

141

245

13

a

11

4

2.3

2

48

13

20

12

19

36

1 us

14.12

7.82

3.75

s i s

9.50

3.23

10.82

7.85

5.42

7.42

6.81

24.05

15.8a
4.a1

2.22

3.09

10.81
1 .91

221s

3.83

2.27

6.60

2.16

2186

2411

1209

zoo

1121

1224

1017

1351

1358

1349

1131

10s1

1B2

145

112

14s

156

127

111

133

1.10

145

152

12s

11.90

17.0B

10.79

1 4 2 1

11.01

9.64

9.15

1 0 1 6

10.45

9.30

7.44

8.34

1.51

-0.34

-0.56

-0.52

-22

-0.02

-3.37

032

-0.58

-0.97

-0.01

-0.6

-0.08

-1.21

-1 .4

-1 .oz

-2.34

-1 .01

-a.o5

-o.s1

-1 .35

-1.59

-1 .01

-1 .36

Delqgd Do for Non-Faality Reasons (Avefaoe Do I (OP-6A-4 (Pa I- Interval Zane One

Dans CLEC NW" CLEC Den: CLEC Rest SMDe v QwustNunr Owesl Den Owls! Res MOdZSU Panty Ser

OC1-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-04

Sep-02

143

125

38

31

11

82

2

9

30

21

3
4

4

14

6

3

2

2

2

4

41.00

31.25

9.50

2.21

1 8 a

27.33

1.00

4.50

15.00

s.zs

34.66

26.68

0.58

0 80

0.41

43.04

0.00

2.12

18.38

7.B5

Las

1102

472

1sas
470

290

306
411

552

370

12s

282

47

65

37

as

pa

20

23

37

30

26

19

20

16.70

16.95

12.76

4 3 1 1

10.93

14.50

13.30

11.21

18.40

14.23

s.sa

14 10

1.63

1.51

-0.3

-a 08

-1.92

1.11

-0.14

-O 9

1.02

-0.72

-0.01

-0.08

-1 I 18

-2.86

-2.17

-0.29

-1.45

-1.55

-0.38

-1.44

Delayed Days lot Fan my Reasons (Average Days; (OP-GB-4 (Partly - ln\enal Zone One

I

10.00

60.00

so.oo

g 4o.oo 1

• a0.oo

2o.oo

i 10.00

0.00
N9.-o

s

w95o
3~.a<

v N N9 9 9a s az Q -I
8 <3
5 a

N N No o_ o
a > : 3u so :\L 2 2 -a "

_ . -x- . 1 CLEC Result 9 Qwest Result

w e CLEC Num CLEC DOH( CLEC Ms Std Dev Owes: Nurr QwestDen Qwest Rea: moazsa Part Ser
O f  0 1

Nov-01

Deo-01

Jan-02

Feb-G2

Mar-02

Apr-02

May-02

Jun-02

J u wz

Aug-02

$ep-02

5 1 3.00

250

88

i s

35

90

352

37

26

12

94

54

36

s

5
4

6
4

6

5

2

2

a
4

6

41 .67

17.60

3 7 5

5.83

22.50

58.67

1.40

13.00

6.00

31.33

13.50

5.00

-1.12 -1.68
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N N
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o
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a
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N al N
° . ° . o> cN :
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- - -X- - . CLEC Resull Qwest Result

Date CLEC Num CLEC Dent CLEC Res\ Sld Dev Goes! NmQwest Dan Gwen Res Modzsa Panty So

OC(-01

NOv-01

Dec-01

Jan-82

Feb02

Mar-02

Apr-oe

May-04

Jun-02

Jul-02

Aug-02

Sep-02

29

20

21

16

29

20

73

so

92

24

33

33

31

21

28

16

30

22

i s

78

93

24

36

ea

9355*

95.24%

95.43%

100_00*

9s.a1ss

90.91 *

93.59%

T949*

9192%

1oo.ooss

91.s1ss

as ws

24.57%

21 .sox

18.56ss

o.ooss

1195*

2815*

24.49%

40.38%

1031 as

0.00%

21.64%

so loss

18

we

79

14:1

as

95

91

oz

114

122

134

95

167

12s

105

159

118

127

150

11s

141

167

196

146

77.25%

82.40%

75.24*

a4.e2ss

70.a4%

74.80%

64.57%

69.49%

17.55%

73.05*

68.37%

ss.01ss

-1 .99

-1 .43

-2.31

-1 .63

-2.82

-1 .61

-4.33

-1.49

-3.87

-2 78

-2.76

-2.51

-2.21

-1 .al

-24

-1 .99

-2.71

-1 .so

-a64

-1 .9

-3.35

-269

-2.61

-2.52

msullauon lntevwl (Avenue Days (OP-4E) (Pamvl- Interval Zone Two i|I2500

20.00

x

.-x.X.x.x1 - -~-

w
9 3Dll 3-a

N
9:so

915.00
o

81am - " -
x .

1 X

om
3 3
- ' u

8 5 a
88IL 3 2'

3 g
g e< w

N N No 9 o
>s s
§ -x

4Q- - -x- - - CLEC Result Qwest Result

one CLEC Num CLEC Dem CLEC RMA S14D u Qwest Nun Qwest Den aw R09 mwzsa pay SC?

Od-01

Nov-01

DeC-01

Jan-02

Feb-02

Mar-02

APf-02

May-02

Jun-02

Jul-02

Aug-02

Sep-02

280

ass

144

209

150

14s

558

510

693

94

143

131

32

pa

29

15

28

23

68

sa

so

15

2

2.4

8.75

12.30

4.91

13.93

5.36

e.as

B.21

B.79

s45

8.27

s.so

5.96

11 37

19.92

5.91

16.92

2.06

4.1s

4.85

12.95

4.13

243

4.28

2.36

4411

1150

1468

2a4a

1501

1401

1991

1803

1041

20a1

290:

1891

201

15s

127

202

1a1

143

157

136

141

169

a s

168

2227

11.92

11.56

11.62

11.00

9.10

1268

1326

7.38

12.31

12.13

11.39

42.06

1.02

-2

0.54

-188

-1.42

-156

-1.44

L26

.116

-L58

-162

-2.25

-0.38

-2.22

-0.67

-2.14

-1 .as

-1 .95

-1 .ea

-0.23

-1 .11

-2.02

-1 98

Delayed Days for Non-Faahry Reasons (Avsra :Q Days) OP-GA-5) fPanty;- lmewal Zone Two

Data CLEC Num CLEC Dam CLEC RBSI Sid Dev Qwest NunQwestDen Qwest Res:ModZSu P so
Oct-01

Nov-01

Dec 01

Jan-02

Feb-02

Mar-02

Ayr-02

May-02

Jun-02

Ju-02

Aug-02

Sep-o2

34

115

34

120

2

is

55

Zea

12

28

12

3

4

2

4

1

2

5

15

1

3

4

11 .33

2a.1s

1700

30.00

2 of

9.00

11 .of

17.87

12.00

9.33

3.00

13.65

33.44

15.56

20.28

11 31

8.25

18.22

7.31

2 as

2996

510

553

1309

625

501

1059

sea

271

1482

1551

776

69

44

as

51

48

37

so

46

36

60

l a

49

43.42

11.59

14.55

2567

m m

1354

1785

18.70

153

pa 70

2027

1s.s4

-1.23

1.48

0.5

042

-0.5.9

-042

-0.5

-012

0 72

-0.9

-1 16

-1.15

-0.1

0.89

-0.74

-1 32

-1 25

-1.3

-1 01

-0.56

-1.55

-1 7

1.° "°

s
33°°°888*33383 g i

-'*'°CLECRllll ¢ QWMIRHM

Delayed Days for Facnluy Reasons (Averse °Ivs» (OP-6B-5) (Panlv - Interval Zone Two

Dale CLEC Num CLEC Dem CLEC Res\ sm Dev Qweu NIM'QwestDenQWESI Res:M o d z s d P4nN so

Od-01

NOv-01

Dec-01

Jill-02

Feb42

Mar~02

Apr-oz

May-02

Jw-G2

.lul4:2

Aug-02

s e w

58

29

2

1

s

1

1

1

1

1

56.00

29.00

2 of

1.00

8.00

243

a13

62

125

25

Zs

57

45

46

i s

14

13

12

2

5

1

1

2

4

3

s

a

18.69

2s.os

31 .ac

zs.oo

25 of

26.00

2s.s0

1125

15.33

767

925

1 .35

1 .02

-o.as

-1 18

-036

-018

-038

-1.54

-1.72

- Lu
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Date CLEC Num CLEC Dem CLEC R€sl sou Dev Qwest Nurr Qwest Den- Qwest Rest Modz$u Panty Ser

Oct-01

Nov-01

Dec-01

Jan-02

Feb~02

Mar-02

Apr-02

May~02

Jun-02

Jul-02

Aug-02

Sep-02

47

47

50

48

44

50

93

124

108

76

49

60

55

58

kg

57

53

55

100

132

120

87

56

76

85 45%

81 .03%

84.75%

8421 %

83.02%

90.91%

93 00%

93.94%

90.00%

87.36%

87.50%

78.95%

35.26%

39.20%

35.95%

36.46%

37.55%

28.75%

25.51%

23.86%

3000%

33.23%

33.07%

40 77%

0

es

35

131

241

126

7B

173

205

145
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65
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436

348

40z

419

375

373

380
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380

0.00%

15.83%

10.06%

32.59%

58.95%

33.60%

20.91%

45.53%
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17 11 as
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~127B

-1764
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-336
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-5.73

-3.04

-6.11
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Date CLEC Num CLEC Dem CLEC R€$1 StdDev Qwest Nurr Qwest Den Qwest Rest Modzs4:r Panty Scr

Od-01

Nov-01

Dec-01

Jan-02

Feb-o2

Mar-oz

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep~02

51

51

51

52

49

53

95

125

111

85

52

55

58

59

57

53

55

100
132

120

87

56

92.73%

87.93%

8644's

9123%

92.45%

96 a6° .

95.00%

94.70%

92.50%

97 70%

92.86%

25.97%

32.58'e

3424°.

28.29°

2642°.

18.72%

21 79%

22.41 °a

26.3%

14 99%

2s.75°.

83

185

120

227

301

184

155

227

253

219

250

433

436

s i s

402

419

375

373

380

392

402

422

19.17%

42.43%

34.4a%

56 47%

71 84%

49.07%

41.56%

59 74%

64.54%

54.48%

59 24%

.13 05

-6.59

-7.76

-4 95

-3.14

-6 55

-9.53

-7.D6

-5.6

-7.34

~4 81

-8.94

.5

-5.72

-4.01

-2.91

-4.98
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-5 29
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Interval for Pé ndxn 1 Orders Dela *ed Past Due Date (Averaqe Daysl Op-15Al (Dua mostzc)

Date CLEC Num CLEC Den CLEC R&S\ Std Dev Qwest Nurr Qwest Den Qwest Real Mod z Sc: Panty Scr

Oct-01

No v-01

Dec-01

Jan~02

Feb-02

Mar-02

Apr-02

May-O2

Jun~o2

J ul-02

Aug-OZ

Sep-02

772

G07

664

707

746

938

992

808

7

13

g

24

14

5

4

6

6

12

8

2

2

J

2

2

55 14

121.40

166.00

117.83

124 33

7a.17

124.00

404 00

3.50

4.33

4.50

12 00

113 49

19279

213.19

195.58

203.15

153 92

18867

260.22

4 95

4.93

2 12

5 66

10683

12079

17511

17481

19146

20594

20975

22a07

24281

26918

2a57e

27419

158

183

151

151

167

165

156

169

158

161

173

149

67 61

66.01

115.97

115.77

114 65

124 81

134.46

134.95

153.68

167.19

165 18

184.02

-O57

1.9

0.98

0.15

0 31

-1.51

.026

$.09

-1.62

-2 05

-1.53

-1.52

-1.35

0 15

~O4

-0 91

-0.81

-1 92

-1 16

0 BB

-1 99

-2.25

-1.93

.1.92
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Date CLEC Order Count
OCt-01
Nov-01
Dec-01
Jan-02
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Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep~02
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Checklist #14 - Resale - DSO Repair

All Troubles Cleared wrthm 4 hours (Percent) (MR-5A (Panty}- Interval Zone One
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Date CLEC Num CLEC Den( CLEC R€sl Std Dev Qwest Nuvr Qwest Den Qwest Res:ModZScr Parity Scr

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-O2

Jul-02

Aug-02

Sep-02

30

29

7

23

16

10

17

13

19

24

23

16

36

35

10

2G

18

15

19

15

21

25

35

18

83.33%

82.a6°.

70.00%

88.46%

88.89%

66.67 °o

89.47%

86.67%

90.48°.

96.00%

65.71 %

8889%

37.27%

37.69%

45.83%

31.95%

31.43%

47.14%

30.69%

33.99%

29.35%

19.60%

47.47%

31.43%

3313

2646

2467

2592

22.38

2203

2557

2313

2481

2882

2676

2287

3913

3114

2872

2929

2649

2586

3030

2703

2948

3557

3281

2863

84.67%

84 97%

85.90%

88.49%

84.48%

85.19%

84.39%

85.57%

84.16%

81.02%

81.56%

79.88%

0.26

0.38

1.3

0.07

-051

1.79

-0.61

-0.12

-0.79

-1 .9

2.23

~0.95

-0.84

-0.77

-021

-0.98

-1.31

0.09

-1.37

-1.07

~1.48

-2.16

0.35

-1 .58
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Date CLEC Num CLEC Den: CLEC R€S\ Std Dev Qwest Nu Qwest Den Qwest Real Mod z Sci Panty Ser

Od-01

NOv-01

Dec~01

Jan-02

Feb-o2

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

Sep~02

104:23

69:19

22.54

44'55

3804

45.22

38:03

33:58

42~43

34 58

142'50

38:31

36

35

10

26

18

15

19

15

21

25

35

LB

2:54

1 :59

1:11

1-44

2:07

a-01

2:00

2:18

2:02

1:24

4:05

208

5:02

2:05

1:53

213

2:31

3:35

214

1:52

2:10

1:28

5:04

a-oz

9184:4B

7576:05

6724141

568047

5993130

5939:01

B494_28

6077:54

7817:34

9777:26

9567108

9290:38

3913

3114

2872

2929

2649

2586

3030

2703

2948

3557

3281

2863

221

2:26

220

1 :56

2:16

2:18

24s

2:15

2:39

2:45

2:55

J'15

2.01

-0.55

-0.04

-0.32

-0.14

0.99

-0.32

0.33

-0.45

-1 .75

1.53

-0.8

0.22

-1.33

-t.02

-1 19

-1.09

-0.4

-1.19

-0.8

-1.28

-2.06

-0.07

-1 49

Repair Repeat Report Rate (Percent (MR-7D Panty}- Interval Zone One
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Date CLEC Num CLEC Den: CLEC R€sl StdDev Qwest fury Qwest Den Qwest Res mmzscr p a y Sci
OC!~01

Nov-01

Dec-01

Jan-02

Feb42

Mar-02

Apr-02

May~02

Jun»02

Ju-02

Aug~02

Sep-02

6

6

1

e

s

2

1

3

2

5

10

4

36

35

10

26

18

15

19

15

21

25

35

l a

16.67 H

17 14°o

10.00%

230a°.

27.78°8

1333%

5.26%

20 00%

9.544

20.00%

28.57/

22.22%

37.27°

37.69%

30.00%

42.13%

44 79%

33.99%
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2s.asv
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45.18%

41 .s7°.

765

61a

591
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$74

559
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2872

2929
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2586

3030

2703

294B

3557

3281

2863

19 55%

19 69%

20 58%

18.03%

18.08%

18.75°o

18.84%

20.27%

19.47%

18.58%

20 54%

19.53%

-0.43

-0.38

-0.83

0.68

1.03

4.54

-1 .51

-0.03

-1.15

0.22

1.14

0.32

-1 .26

-1 .23
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-0 59

-0.37
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Date CLEC Num CLEC D€l'l( CLEC R€S\ StdDev Qwest Nurr Qwest Den Qwest Res:Modz Sci panty Ser

061-01

Nov-01

Dec~O1

J8l'\'02

Feb-02

Mar-02

Apr-02

May-O2

Jun~02

Jul-02

Aug-02

Sep-02

3

4

0

3

4

0

0

1

2

1

5

19

19

6

13

12

10

11

12

13

9

24

15.79%

21.05°.

0 00%

23.08%

33 33%

0.00°/

0.00%

a.3s°.

15.38%

11.11 %

20.83%

36.46%

40.77%

0.00°.

42.13%

41.14%

0.00°

0.00%

27.64%

36.08°

31 .43°

40.61 °o

447
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316
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2598

2051

1981
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1866

1738

2090

1871

2056

2577

2265

17.21 %

19.26%

19.59%

16.93%

168e° .

17.61 %

18.13%

19.40°/

18.92%

17.00%

20.22%

-0.16

0.24

-1.21

0.6

1.39

-1 .46

~1 .56

-0.97

-o.32

-0.47

0.11

-1 .1

_0_86

-1 .73

-0.63

-0 16

-1 .89

-1 _g5

-1.59

-1 .2

-1.29

-0.93
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All Troubles Cleared wNhm4 hours (Percenxl (MR-5B) (Parity)- Interval Zone Two

Date CLEC Num CLEC Dem CLEC Re$\ $\dDev Qwhsl Nurr Qv l!s tDln awannem m uazs e pow So

. »

Od-01

NaV-01

De0-01

Jan-02

Feb-48

Mar-02

1\U*02

May-02

Jun-an

Jul-02

A4942

Se

be

22

25

ac

16

6

21

28

29

27

2s

43

31

a l

31

34

19

s

27

SO

39

31

32
49

sa.s7ss

1 0 . 9 7 *

s0.ss%

8 8 2 4 %

B4.21%

1s.o0ss

77 .7B*

84.85%

74 35%

87.1 ms

81 .zees

8 1 7 6 *

36 18%

45.39%

39.51 as

3 2 2 %

36.46%

43.30%

4 1 5 7 %

35.86%

43.67%

:s:s.52%

39.03%

az.1a%

2344

1aa0

1811

1as4

1839

1787

1985

2053

zoaa

2199

2106

1781

z7s9

2138

2056

2132

1834

204s

2334

2451

2442

2637

2559

2306

83.14%

85.59%

a6.4o%

amass

B937*

8726*

as.o5ss

B3.76*

a5.50ss

8339*

s2.aoss

n.z:>.~.

-0.02

2.1

0.92

-0.14

0.73

0.95

1 .03

-o.11

1 .83

-0.55

0.19

-1 .74

-1.01

o r /

- O M

~1 .09

~o.ss

-o 4 2

-0.38

-1.1

0.11

-1 .34

-o ea

-2.06

X-*_ _-X »
I X ! i n

4:19
850 XI
321 ,' ` \

~1,.

5

13
838333333 33

' ° * ' ~ G E c R l i l ! 5 QWIIRIIJR

Mean Time to Restuva (Hours:M»nutus) (MR-GE; pHn\v)- Interval zone Two

Dane CLEC Num CLEC Den: CLEC Rill Std Dev Qw! s lNu Qwest Den Q W M IR M I moazsa- Panty Ser

a I

Od-01

NaV-01

De0-01

Jan-02

Feb-GQ

M1r-02

Apr-02

M a k i

Jun-GQ

Jul-02

M 9 4 2

Se z

83:22

1 z042

82:50

51 .07

51.35

2 0 4 7

58:11

79:38

108:02

6 3 2 1

83:00

156 48

31

31

31

34

19

a

21

33

as

31

32
49

z 4 1

3:54

2:40

1:30

2 4 a

z.as

2:09

2 9 5

2 4 6

2 . 3

2 3 6

3:12

4:59

4.48

3259

1:50

4~oa

3.04

2'29

2 2 0

2.45

1:42

2:38

8:37

6641:31

sss1.4o

4784:59

4328.55

3411 :19

4193:26

8014129

57a149

5527'14

cans-31

eaa2.o1

762B:57

2789

213s

2096

zlaz

1sa4

2048

zaa4

24s1

2442

2637

zees

asks

2:22

2:37

2-11

2.02

1 :52

2:03

2:85

2 2 2

2:16

2:35

2.37

3:18

1 .76

1.51

o.s1

-o so

126

0.84

-0.25

0.14

0.95

-0.58

-0.02

-o 13

0.01

-0.os

-o.s1

-1 _42

- o 2 3

-9.49

-1 .15

-0.91

-0A2

-1 .35

-1.01

-1 a s

I IrR Rate (Percent (MR-7E) Panty - Interval ZoneTvuo

Date CLEC Num CLEC Dem CLEC Rest SM Dev Qwest Nurr Qwest Den- QWBMRBSI ModZSa Pa Ser

occ-01

Nov-D1

D89-01

Jan-02

Feb-04

Mar-02

Apr-02

May-G2

Jun-01

Jul-G2

Aug-02

Sen-m

2

5

4

4

2

o

.1

2

7

3

z

6

31

31

31

as

19

a

2 7

JO

39

31

32

4 9

645%

16.13%

12.50%

11.1s°.

1053%

000%

11.111s

s 06%

17.95%

988%

8.25%

1224's

24.s1°.

36.7s°.

335209

sz2z°.

30.59%

o.oo°.

31 43°.

238601

38 :¢s~.

29.57%

2421 %

32.7B°a

639
479

420

379

349

doz

408

487

543

535

510

475

2'/ss
2138

2096
2132

1a.44

2048

2334

24s1

2442

2sa1

2sss

2306

22.sa°

a.4o°

20.04°.

11.7B°1

19.0a°.

1s.63°.

17.48%

1987%

zz24°.

29.29%

2.27%

20 so°.

-216

-o.sa

-0.99

-o91

-0.94

-1.4

-0.B7

-1.97

-0 64

-1.46

-2.17

-1.43

-L31

-1 51

-1 s

-1 55

-1.57

-1 B5

-1.53

-2.2

-1 39

-1 BE

-2.34

-1.s7

R l i R e R n Rate (Pennant) MR-7E') (Panty - ln\ewal Zane Two

one CLEC Num CLEC Dem CLEC RAM Std Dev Qwest NIIT Qwest Den Qwest Real Modzscr Panty So

I

OC!-01

NOv-01

DeC-01

Jan-02

Feb-oJ

Mar-04

Apr-02

May-02

Jun-02

Jul~02

Aug-02

s

1

1

4

1

1

0

0

1

a

1

1

15

20

21

l a

9

4

14

19

23

14

t o

s.s1 n

5.00%

19.05%

5.56%

11 11 %

0 . 0 0 *

0.0oss

5 2 8 %

13.04%

7 14%

5.0o%

24.94%

2 1 . n ° .

3 9 4 7 %

2291 'a

31.43%

o 0 0 ° .

0.00%

22.:4a°.

.sa.sass

2 5 7 5 *

21.19%

402

287

241

208

212

259

z s

312

332

342

369

1828

1349

1265

131B

1115

uzo

1585

1678

1604

1744

1708

.v

21 .99°e

21 .28%

19.05%

15_78*

1 B.04%

19. %

1741 "0

18.59%

20.10°.

19.61%

21 .6096

-1 4 a

-1  .n

0

-1.1a

-0.54

-0.99

-1 .11

-1 .49

-0.9

-1.11

-1.79

-1 al

-2.07

-1

-1 72

.1.33

-1 6

-2.04

-1 9

-1.55

-1.11

-2.09
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Checklist #14 - Resale - DSO Repair

I
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c- - -X- - -cLEw Result Qwest Resu \

Trouble Rate (Percent) (MR-8) (Pan¢v)~ Interval Zone One and Two

Date CLEC Num CLEC Dem CLEC R€sl s o Dev cm: NIIY aw Den Qwest Res M 9 d zs d Panty So

Oct-01

nov-01

DOC-01

Jan-412

Feb-02

Mar-02

Apr-02

May-48

Jun-GQ

Jul-02

Aug-oz

S w - m

66

41

so

37

23

46

pa

so

as

67

87

1a4ss

7043

7115

7053

7067

7038

7111

1120

7352

7355

1471

0,49*

0.5sss

0.84%

o.52ss

0.33*

0.85*

o.sass

o.s4ss

0.781o

0.91 as

0.90%

6.98%

1.a1%

9.14*

72294
5.70*

8.06%

8.19*

9.14%

8.69*

950%
9.43%

5252

4968

5061

use
4634

sash

5154

5390

6194

sa40

5169

694524

701335

709091

714587

11ssas

715673

116264

724645

730408

730085

726035

0.16*

0.11 *

o ms

0.s3as

0.w%

0.7594

0 7 2 *
OJ4*

o85%

o.aoss

0.71 %

-3.53

-1.28

1 29

-1.09

-s as

-093

-0.44

0.97

-0.8

1.06

189

-3 15

-1 .76

-0.21

-1 .66

-a.o4

-1.ss

-121

-041

-1.49

-0.35

0.15

,xx
l°;::

as
E38% 353 8

9 owmnum

s
a2

---ac---cnscnnu

Tmubio Rate (Payment (MR-8°) (Panry|- Miami Zane One and Two

DIN CLECNum CLEC Dem CLEC Rea s o Dev Qwest Nun Qwest Den Qwest Re:- M o d zs a Pa Ser

0 ¢ w 1

Nov-01

Dec-01

Jan-02

Feb-02

m a w :

Apr-02

May-02

Jun-oz

Jo-oz

Aug-02

Sep-G2

39

27

31

21
14

25

31

SG

23

44

13465

104:

7115

7053

7067

7036

1111

7120

7352

lass

o29~.

030%

044%

o loss

02o%

0.36%
o.44°.

o.s1ss

0.31 *

0.50%

5.37%

e was

659%

s 4s%
44s°.

5.95%

e.s9~.

109%

5.58%
111 *

3400

3246

3185

3041

loss

3615

3549

3660

4321

3973

694524

101335

709091

714587

115sas

715673

11 sou

124645

730408

1aooss

0 49%

0.48%

0.45*

0.43%

o.4a%

051 *

0 50%

051 *

0_59*

0.54%

-3 29

-o as

-0.11

-1.64

-2.94

-1.85

-0.71

001

-3.1

0.63

-a
-1.59

-1.1

-2

-279

-2.12
-143

-1

~2 BE

-o62

Cuslomer and Non-Qwest Related Trout o Repcns (Poruenll (MR-10 Duaqnostucl- Inlewal Zane Om and Two

Dale CLEC Num CLEC Den:CLEC Rem SM Dev Qwest Nunr • nest Den Qwest R85l Mod ZScf Part Ser

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-oz

May-oz

Jun-o2

Jul-02

Aug42

Sep-02

12
10

a

4

6

10

11

7

17

i s

6

14

79

76

49

64

43

33

57

55
77

71

73

B1

15 19*

13.16%

1633*

6.25%

1a 9sas

to :ass

19 s0°.

1273%

22.0s°.

21.13%

822%

172a%

35 89%

33 loss

36.96%

24.21 as

34.65%

45.96%

39.46%

:l:a.a3'A

41.4a%

4o.azss

27.47%

37.81 as

2562

u 1 4

1993

2142

1 al o

2031

2409

2293

2399

2521

2393

2267

9274

7466

6951

7203

629.1

6665

7773

7447

7789

8715

azan

7436

27.63%

29.65%

28 53*

29.74%

28.76%

3047*

3099*

ao.7sss

30.80%

zs.9a~.

29_07*

:lo.49%

- 2 4 6

-3.13

-1 as

-4.09

-2 14

-0.02

-1.9

-2 89

-1.es

-1 44

-3 91

-2.57

-2.5

-2.9

-2 1s

-a.49

-23

-1 01

-2 16

-2.78

-2

-1 88

-3.37

-256
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Checklist #14 - Resale - DS1 Installation

m
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9>

30.00

25.00 s

20.oo

S 15.00
o

1000

l s.o0

0.00

3
z
o

N
3 g 3 3 $ o 8
o : A * * c -u u " :8 D 5 u. E 2 3 "

g 8 Sa " 8
E m

u I  . x . . CLEC Result a Owns! Result

X ` X i ,
» ' * \» a 5

x - x

x x A
.

\ I

x

§ '§ N96ll
w

5 3 3
8 2, a' 2

3
3'9 <

N N N
o  9 8- - ,_a n :

2 '  2

100.00°.x-x
90.00*
8000*
vonoss

'u 60.00%
8 50.00%
• 40.00%

30.00*
20.00%
1o.o0ss
0.00%

3
u
o

3
8z

Qwest Resell. I .x.. I CLEC Ream

Installation Commitments Met (Percent (OP-3D) Panty)- Interval Zane One

Date CLEC Num CLEC Den: CLEC Rest Stcibev • Nun# Qweslben QwestRes MOdZScr Panty So

Od-01

NOv-01

Deo-01

Jan-02

F¢ b4 2

Mar-02

. o

Apr-02

May-02

Jun42

Jul-o2

Aug402

S e 2

2

1

1

5

4

10

4

6

14

2

2

2
1

2

s

5

10

5

s

11

2

2

100.00*

100.00*

50.00%

B3.33'1

to OO*

1oo.ooss

ao.ooss

100.00%

82.35%

100.00°.

100.00%

0.00ss

0  g o *

50.00%

37.27%

40.00%

000ss

40.00%

0.00*

38.12%

0.00*

0.00*

3120

ados

2616

3415

3238

2771

3104

3281

case

3089

3521

3737

as71

3258

3056

seer

asla

3159

asks

3827

a49s

3827

4010

4165

87.37%

s e n s e

85.80ss

88.31%

a9.62%

s1.72ss

aa.seas

90.54%

sz.aa%

a s . 1 7 *

B6.51 *

a 9 . n ° .

-0.54

-0.4

1.06

0.41

0.52

-1 .13

0.73

-1.11

0.37

-0.56

-0.48

-1 .33

-1 .24

-0.35

- o 1 5

4>.ea

-1 .69

-0.56

-1 .so

-0.78

-1.34

-1.29

_x_  .
, .

\
.

30.00

Zs of L

2o0o `.
. , .
8 ts.oo
9
l 10.00

_.xx .

X*-x'

3
39

§

5<_.

s.oo x ` -x

0.oo

5
1:
o

N
9e.0m

.o ;
8 2 3 8

N No °.
6'
E

3 3 g
> o :

2 a 2:

e Qwest Rnsun.. -x- . °CLECRMu!

lnstallahon Interval (Averaqs Days (op-40) (Pantv)- Intawal Zone One

Date CLEC Num CLEC Dem CLEC Ream Std Dev Qwest NUIY Qwest Den Qwest Res ModZsa Panty SCI

OC!-01

Nov 41

Dec-01

Jan-02

Fe b4 2

Mar-02

Apr-02

May-02

Jun-02

Jul-01

Aug-02

Sep-04

193

25

7

38

10o

326

55

i s

34

44

is

8

2
1

7

6
17

5

5

2

1

2

24.12

12.50

1.00

5.43

16.67

19.18

11 00

9.20

17.00

24.00

a.0o

17.39

2.12

40s

1z.0s

11.39

9.08

$.03

8.49

4.24

79727

68218

83510

64286

55946

szaas

65915

67058

72319

69017

65004

s7ss1

5160
4413

3867

rasa

4360

3803

4425

451s

451 a

4518

a m

4668

1 s.45

15.45

16.42

1 a.sa

12.sa

13.76

14.90

14.66

16.01

1 5 2 8

13.61

1 2 4 0

2.26

-029

-o 53

-1.a2

0.9
1.31

-0.52

-1.29

0.59

1.05

-072

0.37

-1 .1 a

-1 .32

-2.1

-0.45

-0.2

-1.31

-1 79

-0.64

-o.as

-1 44

I
as

ao.00

zs.oo

1s.oo |
8 = ° ° °

l  s . 0o

8
s
3

s
8833 3338 Si

ouunnnu- - 4 - - Q E C R u u l U
I

Delayed Days for Non-F¢alnv Recons (Avena e Davsl (OP-6A~4| (Pamy|- Interval Zone One

Dale CLEC Num CLEC Dem CLEC Rea Std Dev Qwest Nunr Qwest Den Qwest R0$l Mod z Ser Par!yScr

O;1.01

Nov-61

Dec-01

Jan-04

Feb-02

Mar-02

Apr-02

may-oz

Jun-02

Jul-02

Aug-01

Sep-02

11.4

o

1

1

31

4

40

s

1

1

1

1

1

2

14.12

0.00

1.00

1.00

31.00

4.00

2o.oo

14.99

4.24

14313

13353

14886

10385

B683

7991

1061 e

10826

1 olas

12496

8110

5694

898

1598

586

587

461

488

531

487

739

a s :

575

395

15.91

8.36

25.03

17.69

1 8 8 4

15.38

1 9 9 9

22.23

14.59

18.06

15.15

14.42

- o 2 5

-0.5

-o 64

-0.B4

1.2a

-0.49

035

-1 15

-1.31

-1 38

-1.51

-om

-1.3

-019

Del¢ys¢ We for Faaluy Reasons (Average Days) (OP-GB4) (Parity - Interval Zone One

Dame CLEC Num CLEC Dem CLEC Rem Std Dev Qwest Nurr aw Den Glues! R8$4 Mod z So Pa Sci

Oc!-01

Nov-01

Dec-01

Jan-02

F¢0402

Mar-Ol

Apr-02

May-02

Jun-42

Jul-02

Aug-61

Sep-oz

23 2 11.50 14.85

2744

2965

2495

1sa4

700

111s

792

792

939

1240

z427

1988

109

139

99

90

34
46

pa

53

65

74

144

132

25.11

21.33

25.20

18.16

20.59

25.s4

18.50

14.94

1 4 4 5

18.76

1s.a5

15.os

-0.37 -1.23
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Checklist #14 - Resale - DS1 Installation

X~x-x. .
¢X~ ` _ " `x.X_8oo
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7000%
60.00%
50.00%
40.00%
30.00%
20.00%
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Installation Commitments Met (Percent) (OP-3E) Parity)- IntervalZoneTwo

Date CLEC Num CLEC Dene CLEC R€S\ StdDev Qwest Nu Qw€$l Den Qwest Rest Mod Z Sea' Panty Ser

Oct-01

Nov-01

Dec-01

Jan-02

F8b-02

Mar-02

Apr-02

May~02

Jun-02

Jul-o2

Aug-02

sep-02

1

5

3

8

3

3

10

5

5

5

6

3

1

6

4

9

4

3

10

6

6

5
7

4

100.00%

83.33%

75.00%

88.89%

75.00%

100.00%

100.00%

83.33%

B3.33%

100.00%

85.71%

75.00%

0.00%

37.27%

43.30%

31.43%

43.30%

0.00%

0.00%

37.27%

37.27%

0.00%

34.99%

4330%

1536

1517

1367

1386

149s

1315

1646

2038

1685

1695

2044

1901

1B5g

1994

174g

1767

1878

118s

2000

2472

2150

2244

2691

2423

a2.63°.

76.08%

78_16%

78.44%

79.77%

73.67%

82.30%

82.44%

78.37%

75.53%

75.96%

78 46%

-0.46

-0.42

0,19

-0.75

0,27

-1 .03

-1 46

-0.06
-0.29

-1.27
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0.21

-122

-125

-0.88
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InstallationInterval(Averaqe Days) OP-4E)(Panty)- Interval Zone Two

Date CLEC Num CLEC Den: CLEC R€S\ Sid Dev Qwes! Nurr Qwest Den Qwest Real ModZScr Panty Ser

Oct~01

Nov-O1

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

J un-02

J ul-02

Aug-02

SeP-02

69

166

195

135

19

35

143

60

132

11

55

75

3

7

11

15

4

3

11

5

8

2

5

7

23 00

23.71

17.73

9.00

4.75

11 57

13.00

12.00

16 50

5 50

11.00

10.71

14.00

1664
24.19

6 27

0.96

7 02

6 42
10.27

1347

4.95

e 00

7.09

50939

50135

46661

45263

38339

40983

46620

52256

44380

50684

$8337

48769

2646

2732

2413

2356

225B

2271

2598

3112

2663

2832

3212

2828

19.25

1835

1934

1921

16.98

1805

17.94

1679

16.67

17.90

1a.1s

17.25

2 12

1 96

-032

-1 99

-1 4

-0 58

-1.02

-0.78

-0 03

-1.25

-o 97

-078

0.29

0 19

-1.19

-2.21

-»1,85

-1 35

-1.62

-1 47

-1.02

-1.77

-1.59

-1.4B

Delayed Dave for Non-Fam :Ty Reasons (Avert AE Days (OP-6A-5) (Pantv)- Interval Zone Two

Date CLEC Num CLEC Den CLEC RGSL Std Dev Qwest Nurr Qwest Den Qwest Res Mod z Ser Panty Scr

QC(-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

J al-oz

Aug-D2

Sep~O2

53

55

48

10

53

44

69

48

3
4

2

2

3

2

J

2

1767

1375

24.00

500

1767

22.00

23.00

24.00

19.14

17 73

31 11

1.41

14.47

11.31

5.20

14 14

15043

13683

10853

11807

10570

11876

10240

9620

9535

11311

12603

12460

615

1149

513

515

455

532

453

548

558

631

697

531

24 46

11.91

21 16

22.93

23.23

22.32

2260

1755

1709

1793

1808

23.47

-0 CB

207

0 51

-1.02

-0 38

-O 03

074

076

-1 23

0 26

-o 69

-1 62

_1.23

-1.02

-0 55

-0 54
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Delayed Days for Faclhry Reasons (Averaqe Days) (OP-6B-5) (Panty Interval Zone Two

Date CLEC Num CLEC Deni CLEC R€sl Std Dev Qwest Nun Qwest Den QW€S! Res' Mod z So' Panty Ser

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

JurI~02

Jul-02

Aug-02

Sep-02

73

2

5

1

1

1

73.00

2.00

5.00

2297

2828

1244

2171

1393

1441

1132

1003

921

1256

2389

2084

84

113

56

81

52

49

42

47

51

63

90

106

27.35

2503

2221

26.80

26.79

2941

26.95

21 M

1806

19.94

26.54

1966

2.03

-0 9

-0.68

0.24

-1 55

_1.41
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Checklist #14 - Resale - DS1 Installation
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New Servuoe Installation Quality (Percent) OP-5) (Panty - Interval Zone One andTwo

Date CLEC Num CLEC D8f'l( CLEC RBSL Sid Dev Qwest Nurr Qwest Den I west Res oddS an Scr

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jur\-02

Jul-02

Aug-02

Sep-02

0

0

a

e

0

0

0

0

0

0

0

0

12

13

14

19

14

g

23

25

15

20

17

10

0.00%

000%

21.43%

31.58%

0.00%

0,00%

0.00%

0.00%

0.00%

0.00%

0.00%

o,o0%

0.oo°..

0.00%

41 .03°=

46.48%

0.00%

000%

000%

0.00%

000%

0.00%

0.00%

0.00%

6484

6937

6450

6415

6539

6036

61B1

6923

6915

6710

7195

7322

7338

7648

6933

6877

8975

6499

G697

7468

7556

739g

7825

7913

88.36%

90.70%

93.03%

93.28%

93.75%

92.88%

92.30%

92.70%

92.31 as

90.69%

91 .95%

92.53%

6.9

7.59

6.58

6.82

7.94

6.61

7.94

7.94

7,94

7.94

7.94

6.92

3.2

3.61

3

3.15

3.83

a.02

3.83

3.83

3.83

3.83

3.83
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New service Installation Qua |\' Percent) OP-5") (Panty)- lnterva Zone One and Two

Date CLEC Num CLEC Dem CLEC Resl Std Dev Qwest Nurr Qwest Den Qwest Resl Modz Scr Panty Ser

Oct-01

Nov~01

Dec-01

J8f\~02

Feb-02

Mar-oz

Apr-02

May-02

Jun-02

Jul~02

Aug~02

Sea-oz

0

3

7

9

4

0

3
0

6

5

4

12

13

14

19

14

g

23

25

15

20

17

0.00%

23.08%

50.00%

47.37%

28.57%

0.00%

13.04%

0.00%

40.00%

25.00%

23.53%

0 00°.

42.13%

50 00%

49.93%

45.18%

0,00%

33 68%

0 00%

48.99%

43 30%

42 42%

6788

7210

6546

6598

6705

6184

Gaea

7090

7162

6934

7389

7338

7648

6933

6877

6975

6499

6597

7468

7556

7399

7825

92.50%

94.27%

95.86%

9s.94°.,

96.13%

95.15%

95.01 %

94.94%

94 79%

93.72%

94.43%

7.G2

6.5

5.03

6.16

6.89

7.1

7.94

7.94

5.74

7.75

7.47

3.63

2.95

2.06

2.75

3.19

3.32

3.B3

3.B3

2 is

3.71

3.54
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Interval for Fender Orders Dela 'ed Past Due Date (Averaqe Days) Op-15Al (DunnosUcl

Date CLEC Num CLEC Den CLEC Res\ StdDev Qwest Nurr Qwest Den Qwest Res Modz Scr Panty Ser

O¢¢.01

Nov-01

Dec-01

Jdfl-02

Feb-02

Mar-02

Apr-02

May-Oz

Juri-02

Jul-02

Aug -02

Sep-02

9

8

7

28

43

7

31

22

1

1

1

1

2

3

1

2

2

2

9 of

8.00

700

1400

1433

7.00

1550

11 00

0.50

1838

666

1909

2B.i

0.71

69384

73319

61142

69527

69117

67798

71610

76923

83701

86796

796Z7

728BB

1455

1564

B15

1053

1132

1039

1265

1566

1447

1495

1286

1240

47.69

45 BB

15.02

66.03

61 06

6525

56.61

49.12

57.84

58.14

$1 92

5878

-0.49

.0 48

»0.62

_0.75

4.93

-0.53

-0.58

-0.76

-0.84

-1.a

-1 .29

-1 38

-1.45

-1 56

-1 33

-1 35

-1 .46

-1.51
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Checklist #14 - Resale - DS1 Installation

-

I
1

x--x
I \

' \
' \

' \

2.5

2

'B 1,5oo
U 1 x

x,
`x--x--x x

l
No
4. 9
< 3

N
9
E'
E

-
8Oo

05 ' I

ox'
3
z

N
2:

N
9c<09

N
9.a
u>
U.

w-
90U
a

N
8N
2

N
Qus:
<

3
Q.Q
V)

- - -X~ - - CLEC Order Count

Count of Pending Orders Delayed for Facilities Reasons DS1 (OP-15B) (Diagnostic)
Date CLEC Order Count
OC1-01
Nov~01
Dec~01
Jan-02
Feb~02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug~02
Sep-02

0

1

1

2

2

1

1

1

1
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Checklist #14 - Resale - DS1 Repair
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All Troubles Cleared vnthm 4 hours (Percent) (MR-5A (Panty)- Interval Zone One

Date CLEC Num CLEC Den: CLEC Re& Std Dev Qwest Nurr Qwest Den Qwest Real Modzsa' Parity Ser

001-01

Nov~01

Dec-01

Jan-o2

Feb-02

Mar-02

Apr»02

May-O2

Jun-02

JUl-02

Aug-02

Sep-02

100

137

30

30

36

43

47

51

49

37

60

36

104

161

36

34

37

48

50

62

59

46

67

51

96.15%

85.09%

83.33%

8824%

97.30%

ss.sa°.

94.00%

82.26%

83.05%

80.43%

89.55%

70.59%

19.23%

35.62 %

3727 as

3222 %

16.22 %

30.55 sf.

23.15 as

38.20%

37.52%

39 SO as

30.59 %

45 56 %

4061

3500

2982

3341

2971

3055

3274

3226

.3508

3848

3909

3345

4BBO

4189

3581

3826

3437

3631

3895

3893

41st

4716

4662

4171

83.22%

83.55%

83.18%

87.32%

B6.44%

B4.14%

84.06%

82.B7%

84.21%

81.59%

83.85%

B0_20%

-3.49

-052

-0.02

-o 16

-1 92

-1 03

-1.91

0 16

0.27

0.23
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- - -X - - CLEC Result Qwest Result

Mean T'me to Restore (Hours:M»nutes (MR-6D) Parity)- Interval Zone One

Date CLEC Num CLEC Dem CLEC R€sl Std Dev Qwest N u QW8S\ Den Qwest Resl moazscr Panty Ser

OC\~01

Nov-01

Dec-01

Jan-02

Feb~02

Mar-02

Apr-02

May-02

Jun-O2

Jul-02

Aug-02

Sep-02

118:17

335:29

72252

57:46

35:23

84:10

83.49

13848

173.58

135 31

1G5:37

24502

104

161

36

34

37

48

50

62

59

46

67

51

1:08

2:05

201

1 42

0:57

1 45

1~41

214

2 57

2:57

2.28

4:48

1:19

2:11

3 11

1:4B

1 12

226

2 58

2.52

5 44

4.51

3:52

s 49

11617103

10127 Hz

8779136

7765 14

6974'59

7961 26

8893150

9295:13

100s6-02

1301338

116G1.07

1225734

4BBO

4189

3561

3826

3437

3631

3895

3893

4168

4716

4562

4171

2 23

2:25

2:28

2:02

2.02

212
2:17

2:23

2:25

2.4B

2:30

2 56

.3_51

-1.16

-0.65

-0.62

-2 11

-1 01

-1 21

-o 28

1.24

0 48

-0.08

2 2

-3.13

-1.7

-1.39

-1.38

-2.28

-1.61

-1 74

-1 17

-0.24

-071

-1.05

0.34

Repo r Re »eat ReportRate (Percent (MR-7Dl (Panly)- IntervalZone One

Date CLEC Num CLEC Den CLEC R€S\ Sta Dev Qwest Nutt Qwest Den Qwest Res:Modz  So Panty Sci

051-01

Nov-01

Dec-01

Jan-O2

Feb-02

Mar-02

Apr-02

May-o2

Jun~02

Jul-02

Aug-02

Sep-oz

19

36

20

9

13

16

11

17

27

11

28

20

104

161

36

$4

37

4

50

62

59
4

67

51

18.27%

2236%

55.55%

2647%

35.14%

33.33%

22.00%

2742%

4575%

2391 %

41 79%

3922%

3864%

41 67%

49,e9%

44 12%

47.74%

47 14%

41 .42%

44.61 v,

4982%

42.65%

49.32%

4B_B2°,,

1243

1118
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B51
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1537
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4189

3551

3826

3437

3531

3B9S

3893

4168

4718

4662

4171

25.47%

26.69%

za67%

26.29%

24 76%

27.43%

30.27%

3085%

32.91%

32.59%

32.37%

30.95%

-1 67

-1 22
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o 05

1 41

0 91
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Rep nr Repeat ReportRate (Percent (MR-7D') Pantyl- Interval Zone One

Date CLEC Num CLEC Dem CLEC Rest sm Dev QW€$\ Nun' Qwest Den Qwest Rest Mod z So Panty Scr

Oct-01

Nov-01

Dec-01

Jan-O2

Feb~02

Mar-02

Apr-02

May-02

Jun-02

Jul-02

Aug-02

SeP-02

6

22

13

5

8

8

4

10

15

7

22

51

104

19

23

20

24

24

36

36

27

38

11 .7G°0

Z1 .15%

6842%

21 .7/%

40.00%

3333%

16.67%

27.7B%

41 .67%

2593%

57.89°.

32.22%

40.84%

46.4B%

41.25%

48.99°

47 14° .

37.27%

44.79%

49.30%

43 82°.

49.37%

7B7
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Checklist #14 - Resale - DS1 Repair
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4000
we,

Jsons
s zsno
o zoom
o 1590

1000Io.,
Ono

§ o
= '5W 9

N
°.:al'D

N
9allIL

§U
o

Gs;
8 2

N N N

° 9
a.ll
cm

- _8 9
o az Q 2 3

1 Qwest Result°--X---cLEcR¢suR

X

8o0
100.00%
90.00%
80.00%
70.00%
60.00%
so00%
40.00%
30.00%
20.00%
10.00%

0.00%
N
'P
3

-Q
5o

N
9
Q<

-
° .Q#J
o

Nc
1Ru
2

<- N N
9 9 o_> : .Qo m eaz u_

N N N N
° . 9 e_ ° .>~ c us a.m : : G)
E * < m

U.  -  -X -  -  .  CL EC Result Qwest Result

lnstailahon Commitments Met (Percent (OP-3E) (Panty)- Interval Zone Two

Date CLEC Num CLEC Dem CLEC R€sl SMDav Cwtsl NUIY Owns ! Dan Qwest Res Mudz sq so
06!-01

NW -01

DGG-O1

Javv422

F¢ u4 2

Ma ura

Apr~o2

May-02

Jun-02

Jm42

*UQ-02

sen-oz

1 1 100.00% 0100*

56

so

64

68

43

42

41

63

76
47

sa

to

73

92

83

as

es

73

70

B7

99

13

102

109

76.71 as

69.s7ss

77.11 *

80.95ss

6 8 . 1 5 *

57.53%

58.57%

72.41 *

76.77%

s4.aass

6 6  6 7 *

13.39%

-o.s4 -1.51

338§8§§ 3 33
9 a n n u m°~*--GECRUUII

Inlhllahon merl (Avenqs Dave (OP-4E) (Panlyp- Imewal Zmle Two

one CLEC Num CLEC DSM CLEC R89 Sid Dev Qwest NUII' Qwestben Qwest Ros: M o d Z S U Panty Ser

Od-o1

Nov-01

DeC-01

Jan-02

Feb-02

Mar-02

Apr-02

MlY-02

Jun-02

Jo-oz

Aug-02

SGD-02

5131

4316

3726

3554

2213

aorta

3839

3297

2926

3019

3815

2491

201

160

137

14s

10s

12s

14s

151

151

123

152

151

25.56

28.98

27.20

24.01

20.49

24.19

26.45

21.00

19.38

24 so

25.10

16.50

Delayed Days lot Non-Faol Reasons (Avlraoe Days) (OP-8A-5) (Panty - Inwewal Zone Two

Dale CLEC Num esc Den: CLEC Rest SM Dev w w w Nun Qwest Den Qwest Res Moazsu Panty Sci

UCI-01

N°l'O1

DC0-01

Jan-02

R h - o z

Mar-02

Aar4a2

m a y4 2

Jun-02

Jo -02

Aug-oz

Sep-02

2261

1a41

1168

900

B41

1551

1752

1031

988

1198

1418

949

67

as

as

26

27

47

49

34

35

as
44

31

33.75

20.92

34.35

34 82

31 .15

:ls.oo

35.76

30.50

pa 17

30.72

32.23

30.61

3
I

100.00
sons
aooo
70 of
sons
sons
40-00
anno '
20.U0
moo
o.oo

s
'5'I33 33s  s  s  s  s  8  s

8  3  8  5 .  E  8  s

- - 4 - - a s c n n m s U n u m

Delayed Days for FaUluty Reasons (Avsraqa Days (OP-68-5| (Panty - lmerva Zone Two

D812 CLEC Num CLEC Dem CLEC Rem Std D iv Qwest Nunr Qwest Den Qwest Rest moazsa Pa Ser

Oct-01

Nov-O1

04°4>1

J a v a

F¢c>4:2

Mar-02

Anr-02

May-02

Jun-02

JUl-02

Aug-02

Sep-02

202

5 3 1

370

356

87

15

121

15

44

9

Lao

i s

6

11

s
4

2

2

3

2

2

1

s

4

3 3 6 7

48.s2

74.00

89.00

33.50

7.50

40.3:a

1.50

a . o 0

9.00

as.00

12.00

Qwest Pert Results Checklist (14-State 271 PID 5.0) Regional

October 18, 2002 Page 342 of 354



Checklist #14 - Resale - Installation for DS3 and Higher

Y v . .  |» I .- ¢»--ur-m no

I
o
o
u

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%
N
2
'1

NQ::
9_
2

N
° .cm'1

<-o
'6
o

N
QnGJ
w

N
9.al lu.

N
9ca:
<

N
9.w
E

v-
° .oU
D

N
° .>cs
E

.-
° .
8z

New Semoe Installation Quality(Percent (op-sl (Pa )- Interval Zone One andTwo

Date CLEC Num CLEC D€N( CLEC R85& Sid Dev Qwest Nurr Qwest Den Qwest Res: MOd Z Scr Pa Sci
Od-0 1

Nov» 01

Dec-01

Jan-02

Feb-o2

Mar-O2

Apr-02

May~02

Jun-02

Jul-02

Aug-02

Sep-oz

1

1

1

1

100.00%

100.00° .

0.00%

0.00%

675

604

445

488

467

460

537

500

488

476

516

564

689

609

454

s02

476

467

544

510
496

486

529

569

97.97%

99.18%

98.02%

97.21 %

98 11%

98.50%

98.71 %

9 8 0 4 %

98.39%

97.94%

97.54%

99.12%

-0.11

-0.14

-1.07

-1 OF

New Service lnstallatuon Quality (Percent) OP-5") (Parnyl- interval Zone One and Two

I 1 !v| W M noLr

t
'uoo
(D

100.00%
90.00%
80.00%
70.00%
80.00%
50.00%
40.09%
30.09%
20.00%
10.00%
0.00%

-
9
'G
o

<-
° .>o
z

8
3

NoL
m2

N N9 o
> :N 3

§ W

N
9
.D
w
U.

N
3
W

v-
9um
o

N N
9 9ca Q.: m
< w

u . -x- . -CLEC Result 1' Qwest Result

N
9
:
m"5

Date CLEC Num CLEC Dem CLEC R€S\ sm Dev Qwest Nun' Qwest Den Qwest R€5l ModZ Scr Panty Scr
OCT-01

Nov~01

Dec-01

Jan-02

Feb-02

Mdl'~0Z

Apr-0.4

MdY-02

Jun-J2

Jul-02

Aug-02

Sep~0z

1

1

1

1

100 00%

100.00%

0.00%

0.00%

680

607

446

492

469

463

540

500

490

478

524

689

609

454

502

476

467

544

510

496

486

529

98.69%

99.67%

98.24%

98.01 as

98_53¢y

99 14%

99 26° /

98 04%

9879%

98.35%

99.05%

- 0 0 9

-0.14

-1.o5

-1 09

interval for Pends | Orders Dela ed Past Due Date Average Days) Op-15Al (Draanoshc)

10.00

60.00 I

50.00
5

2  4 0 . 0 0

8 3000

l
20.00

10.00

0.00
NQ N

° .-
8

N No c
>. :¢B :2 "-

v-
9
-a
o

N
S
W

c
(B'>

-
9
>
c
z

N
9.oozu.

N
° .
5
2

<-
o
u
ea
a

N
o

5 Qwest Result.. -x- .. CLEC Result

vo:<

N
9nm
VJ

Date CLEC Num CLEC Den CLEC R8sl Sid Dev Qwest Nurr Qwest Den Qwest Rest Mod z Sci Panty Scr
Oct-01

Nov-01

Dec-01

Jan-02

Feb~0z

Mar-02

Apr-OZ

May-02

Jun-02

Jul-o2

Aug-OZ

Sep-02

12902

11028

10041

10005

9674

9604

10246

10730

11437

10868

10435

9437

223

215

167

164

158

155

174

192

224

215

178

202

57.86

51 29

60 13

61 .01

61.23

61.96

58.89

55 89

51.06

50.55

58.62

46.72

Qwest Perf Results Checklist (14-State 271 PID 5.0) Regional

October 18, 2002 Page 343 of 354



Checklist #14 - Resale - installation for DS3 and Higher

5

I

1
0.9
0.8
0.7

'g 0.6
o 0.5
<9 0.4

0.3
0.2
0.1

0
NQ
:W

No.Q.<

No
>.(E
2

N
9
3-s

§uo

N
9cm5

N
8
<0
E

N

9
9
o
La.

' -
9
>
o
z

v-
° .om
o

- - -X- - - CLEC Order Count

N
° .on:
<

3Q.l l
cm

Count of Pending Orders Delayed for Facilities Reasons DS3 (OP-15B) (Dnagnostic)
Date CLEC Order Count
OC1-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul~02
AUg-02
Sep-02

Qwest Perf Results Checklist (14-State 271 PID 5.0) Regional

October 18, 2002 Page 344 of 354



Checklist #14 - Resale - Repair for DS3 and Higher

I
o
o
u

3">

N N
o_ °.c .Ds ea
1 u.

N N
°. °.> -m Q.
E <

N
9a.0
U)

3
8z

-
9uea
D

100.00 %
90.00%
B0.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

3
a
o

N N N No o o 9
>. c usiv : 3
2 <

v. - -x- . -CLEC Result Qwest Result

All Troubles Cleared wI!h1n 4 hours (Percents (MR-5A) (Panry)- Interval Zone o n e

Date CLEC Num CLEC Dem CLEC R€s l Std Dev Gwest Nurr Qwest Den Qwest Res\ Mod z So Panty Ser

OC1-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-o2

Apr~02

May-02

Jun-02

Jul-02

Aug-02

Sep~02

5

5

s
s

100.00%

100.00%

0.00%

040%

128

121

98

11s

83

95

101

100

106

99

120

107

135

127

103

118

58

102

N a

106

114

107

125

114

94 B1 %

95.28%

95.15%

98 31 %

94.32%

93.14%

89.38%

94 34%

92.98%

92.52%

96.00%

93 sen

-0.51

-0.49

-1.31

-1.3

l

2 24
2.09
1:55
1.40

'g 1 .2 6
o  1 : 1 2  x  .
cs 0:57

0.43
0 '28
0 14
0 00

NoNo
.La
<

N N
9 9
> . cm 32 H

<-
9
0
o

N
9
3W

N
9
:
iv-1

No
.90u.

No.
2

Q-
° .Uw
o

3
>az

Q.
m

U)

N99:
<

9 Qwest Result. - -x- .. CLEC Result

Mean Time to Restore (Hours:M» nutes (MR-60) Panty - Interval Zone One

Dale CLEC Num CLEC Den: CLEC R&sl sea Dev Qwest Nu Qwest Den Qwest R€SI Mod z Ser Panty Sci

oct-01

Nov-01

Dec-o1

Jan-02

Feb-02

Mar-02

Apr» 02

May~02

Jun-O2

Jul-02

Aug-O2

Sen-02

5:48

5:51

5

5

1.10

1 10

1:31

0 4 1

270 13

15442

134:43

101:44

106:00

151:40

235.19

202-45

175:54

16756

177.39

201 52

135

127

103

118

88

102

113

106

114

107

125

114

2-00

1.13

1.18

0:52

1.12

1:29

2 0 5

1:55

1:33

1:34

1:25

1 46

-0.27

-0 0a

-1 17

-1.05

*

1

45.00%
40 00%
35 00%
30 00%

'g 25.00%
5 40 0o° °

1500° .
10.00%
5.00%
0.00%

No
Ln.
<

N N
9 9>~ :m :§ '1

NoN
9
E">

.-
9
z
o

N
9cm

N
Q
.oGJ
u.

N
° .
5
E

-
9u8)
o

.-c
>oz

N
9

u> o .: ea
< m

9-  -  -x~ - -  CLEC Result Qwest Result

Repair Repeal Report Rate (Percent (MR-7D) F HUM- Interval Zone One

Date CLEC Num CLEC Den: CLEC R€sl Std Dev Qwest Nunr Qwest Den Qwest Rest Mod z Sc i Panty Ser

061-01

Nov-01

Dec-01

Jan-02

F e b0 2

Mar-ol

Apr-02

May-02

J un-02

J ul-02

Aug-02

Sep-02

2

1

5

5

4000%

2000%

48 99%

40.0094

51

32

28

31

9

23

14

26

22

20

i s

33

135

127

103

118

ea

102

113

106

114

107

125

114

37.78%

25 20%

27 18%

26 27%

10.23%

22.55%

12 39%

24 53%

19.30° a

18 69%

23 20%

28 95%

0 09

-0.26

-094
.1 16

\

l

8000° 0 1
7000 D x
60.00% \̀

u 50.00%
8 40 00° .
(9 30 00° .

20.00%
1000%
o 00° .

5
TJ
O

NQ
LA
<

N

8
:

N
° ..m
E

N N

° Q
8 32 w

Q-
o
>o
z

N N
9 qc: Q.: 9< to

3- - -x- - . CLEC Result Qwest Result

N8 g Q
c .Q8 cu as

G 1 u.

Repo r Repeat Report Rate (Percent (MR-7D'l (Panty|- nterval Zane One

Date CLEC Num CLEC Den( CLEC R€SL Std Dev Qwest fury Qwest Den Qwest Res\ Mod z Ser Panty Scr

Oct~01

No v-01

Dec-01

Jan-02

Feb~Ol

Mar-02

Apr-02

May-oz

Jun-02
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96

92

115

20106

21020

21223

21400

21641

21880

21962

22094

22219

2241 s
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0.39%
038%
043%
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-0.16
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-0.11

-0 22
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-1 1

-1.09
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Customer and Non-Owfst Related Trouble M9618 (Filclnll (MR-101 lDlaqnosbcp-IntervalZora One and Two
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9
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30.24%
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0 95
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2s52

160

188

98

139

1J9

157

119

145

163

145

158

152

1 9 4 4

13 as

1 9 9 0

16.63

15.73

19.94

18.55

1 s.s3

14.53

1 s.04

17.42

17 4 s

Delayed Days for Fadlily Reasons (Avenqe Days (OP-GB6 (Pauly - Interval Zone Two

8.
am

883 3 333388s s
4 §

~ ~ * ~ - G E C R I I M s Q - : n u m

Dale CLEC Num CLEC Dent CLEC Rea Std Dev Qwest Nunr Qwest Den Qwest Rest maazser Panty Ser

Oc!01

Nov-01

Deo-01

Jln-02

Feb-02

Mar-02

Apr-02

May4J2

JuN-02

JuHI2

Aug-02

Sep-02

'res

471

294

31 s

386

540

98

112

342

315

ass

909

25

21

13

13

i s

18

6

1

11

13

35

CB

30.60

22.43

22.62

24 31

25.73

33.75

1s.'aa

1G.00

20 12

24 23

25.29

23.92

Qwest Perf Results Checklist (14-State 271 PID 5.0) Regional

October 18, 2002 Page 349 of 354



Checklist #14 - Resale - Frame Relay Installation

• 8-i' a -¢ a

8oo
100.00% x
90.00% I
80.00%
70.00% .
60.00%
50.00%
40.00% .
30.00%
20.00%
10.00%
0.00%

No
'5->

N

8
a
<

a2

v-
o
TO
O

- v N N N N N N No o 9 9 o o o Q o
> u : n >~ : in o.o w m v Ev : : U
z Q -> m E < cm

J. -x- - CLEC Result! Qwest Result|
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1

1

1

1

1
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100.00%
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1131
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1198
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95.89%

96.85%

96.67 /e

96.09%

94.34%

95.74°/

95.13%

4,22

-0.19

-0.21

-1.13

1.11
1.13

5

I
N
q
::
W

8
3

No
>~m
E

120.00

100.00

80.00 5
'o
8 60.00

<9
40.00

20.00

0.00
E N

o
N
o

N
c

<-
o N

o
No
3'6

o
c<0's

.a0u.
5
E

>oz

<-
o
oQ
o

No
cu a: oz
< w

»- -x~ - CLEC Result Qwest Result

Interval for Pendiru Orders Dela~ ed Past Due Date (Average Days) (OP~15A) (Die mastic)

VI ate
r*. _EC Num VIH

- E C an
- -

F Qas l
e

=* d IV Qwest Nurr Qwest Den- QwestRes: Mod 7 Scr Parity '= :r

001-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar~D2

Apr-02

May»02

Jun-O2

J ul-02

Aug-02

Sep-02

24264

24952

21160

23563

24230

22668

22816

22028

22355

21297

18405

17325

330

342

187

225

243

233

290

351

326

328

302

257

73.53

72.96

1 13.16

104.72

99.71

97.29

78.68

62.76

68.57

64.93

60.94

67.41

Qwest Pert Results Checklist (14-state 271 PID 5.0) Regional

New Service Inslallatlon Quahog (Percent) OP-5l (Pantv\- Interval Zone One and Two

October 18. 2002 Page 350 of 354



Checklist #14 - Resale - Frame Relay Installation
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Checklist #14 - Resale - Frame Relay Repair
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Checklist #14 - Resale - Frame Relay Repair
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Checklist #14 - Resale Frame Relay Repair
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EXHIBIT 3

Arizona Blue Chart
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