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T-01051B-10-0189
IN THE MATTER OF THE AGREEMENT DOCKET NO. T-04259A-10-0189
BETWEEN GLOBAL CONNECTION INC. OF
AMERICA AND QWEST CORPORATION | COMPLIANCE FILING OF
FOR THE PROVISION OF QWEST LOCAL | AGREEMENT UNDER PROTEST
SERVICES PLATFORM AND WITH RESERVATION OF
RIGHTS

Pursuant to 47 U.S.C. § 252(e)(1), the Rules of the Arizona Corporation Commission
(“Commission”) regarding filing of interconnection agreements and amendments to
interconnection agreements, Qwest Corporation (“Qwest”) files the attached Qwest Local
Services Platform Agreement (“QLSP”) Service entered into between Qwest Corporation and
Global Connection Inc. of America, for approval by the Commission. The attached Agreement
shall be referred to herein as the “Commercial QLSP Agreement.” As explained below, Qwest
objects to being required to file the Commercial QLSP Agreement for approval and likewise
takes the position that the Commission lacks the authority to review, approve, amend, or reject
the Commercial QLSP Agreement, in whole or in part. Qwest is therefore filing the attached
Commercial QLSP Agreement under protest and with a reservation of rights as explained below.

Qwest’s filing of the Commercial QLSP Agreement under protest is the result of the
order entered by the Commission on September 9, 2005 in Docket Nos. T-GIOS 1B-04-0540 and
T-03574A-04-0540 (the “MCI Filing Order”). In that order, the Commission denied Qwest’s
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Motion to Dismiss the Agreement Filing of MCIMetro Access Transmission Services, L.L.C.
(*MCI”). In the MCI Filing Order, the Commission concluded that the Commercial QPP
Agreement between Qwest and MCI is subject to the Commission's jurisdiction and that the
Telecornmunications Act of 1996 ("the Act") required Qwest and MCIMetro to file the
agreement and seek the Commission's approval of it.

The Commercial QLSP Agreement filed by Qwest in this docket, with the exception of
the name of the party with whom Qwest is contracting to provide QLSP Service, addresses the
same services as those in the Commercial QPP™ Agreement filed by MCT in Docket Nos. T-
01051B-04-0540 and T-03574A-04-0540.

Pursuant to the Federal Communications Commission's rulings in the Triennial Review
Order' and the Triennial Review Remand Order,? incumbent local exchange carriers ("ILECs")
like Qwest are no longer required to provide mass market switching, shared transport, and certain
other services under Section 251 of the Act.’ Notwithstanding these rulings, Qwest has
voluntarily determined that it will provide mass market switching and shared transport services
under the QLSP Agreement. In Qwest Corporation v. Arizona Corporation Commission (the
“Covad Arbitration Decision”), the United States District Court for the District of Arizona
recently ruled that the Commission does not have the authority to require Qwest to include in its
arbitrated interconnection agreements obligations to provide network elements that, per rulings
of the Federal Communications Commission, Qwest is not required to provide under Section
251.% This ruling recognizes that while Congress gave state commissions authority to impose
and enforce requirements involving the unbundled network elements and services included in

Section 251, it specifically did not grant state authority over the elements and services that the

" In the Matter of Review of the Section 251 Unbundling Obligations of Incumbent Local
Exchange Carriers, Report and Order, 17 FCC Red 16978 (2003).

* In the Matter of Unbundled Access to Network Elements and Review of Section 251 Unbundling
Obligations, Order on Remand, 20 FCC Red 2533 (2005).

* 47U.8.C. §251

* 496 F. Supp.2d 1069, 1077 (D. Ariz. 2007).
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FCC has removed from Section 251.° Thus, the QLSP Agreement, which does not include any
services required under Section 251, is not subject to review by this Commission. Qwest
recognizes that the Commission has appealed the Covad Arbitration Decision to the Ninth
Circuit Court of Appeals, but the district court's decision remains binding while that appeal is
pending. Further, that decision is consistent with those of multiple other federal courts that have
ruled that states do not have authority under the Act to impose requirements on services and
elements that the FCC has removed from Section 251.°

Therefore, subject to the foregoing, Qwest hereby files the attached Commercial QLSP
Agreement under protest and, likewise under protest, seeks the Commission’s approval of the
Agreement under section 252(¢)(1) of the Act.
i
7
"
"

*Id. at 1076-78. ‘

* See, e.g., Verizon New England v. Maine Public Utilities Comm n, et al., Nos. 06-2151, 06-
2429, 2007 WL 2509863 (1st Cir. Sept. 6, 2007); DIECA Communications, Inc. v. Florida
Public Service Comm 'n, et al., 447 F. Supp. 2d 1281 (N.D. Fla. 2006); Bellsouth
Telecommunications, Inc. v. Kentucky Public Service Comm'n, et al., No. 06-65-KKC, 2007 WL
2736544 (E.D. Ky. Sept. 18, 2007); Michigan Bell Tel. Co. v. Lark, et al., No. 06-11982, 2007
WL 2868633 (E.D. Mich. Sept. 26, 2007); Southwestern Bell Tel., L.P. v. Missouri Public
Service Comm’n, 461 F. Supp. 2d 1055 (E.D. Mo. 2006).

In Qwest Corp. v. Public Utilities Commission of Colorado, 479 F.3d 1184 (10th Cir. 2007), the
10th Circuit ruled that the Colorado and Utah Commissions had authority to review and approve
a Qwest commercial agreement known as "Qwest Platform Plus" under Section 252(e)(1).
However, Qwest submits that the decision is incorrect because it concludes erroneously that the
commercial agreement at issue in that case related to the duties in Sections 251(b) and (c)
involving unbundled network elements and interconnection. The mass market switching and
shared transport that Qwest provides under the agreement at issue here is not provided pursuant
to either Section 251(b) or (c) and therefore does not relate to any of the duties in that section.
As such, the agreement is not an "interconnection agreement" subject to this Commission's
review and approval under Section 252(e)(1).
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RESPECTFULLY SUBMITTED this 10th day of May, 2010.
QWEST CORPORATION

Norman G. Curtright
Associate General Counsel
20 East Thomas Road, 16™ Floor
Phoenix, AZ 85012

Telephone: (602) 630-2187

Attorney for OQwest Corporation
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CERTIFICATE OF SERVICE

I hereby certify that on the 10th day of May, 2010, I caused true and correct copies of the
foregoing COMPLIANCE FILING OF AGREEMENT UNDER PROTEST AND WITH
RESERVATION OF RIGHTS to be mailed by first class mail, postage prepaid, to the

following:

Mark Ellis, CEO

Global Connection Inc. of America
5555 Oakbrook Parkway, Suite 620
Norcross, GA 30093

Qwest Law Department

Attention: General Counsel, Interconnection
1801 California Street, 10th Floor

Denver, Co 80202




QWEST LOCAL SERVICES PLATFORM™ AGREEMENT

This Qwest Local Services Platform™ (“QLSP ™'} Agreement, together with the Attachments and Rate Sheets, incorporated
harein by reference, (‘Agreement”) is between Qwest Corporation (“Qwest”), a Colorado corporation, and Giobal
Connectlon Inc. of America {"CLEC™), a Georgia corporation (each idenfified for purposes of this Agreement in the
signature blocks below, and referred to separsately as a “Party” or collectively as the “Parties”). The undersigned Parties have
read and agree to the terms and conditions s&t forth in the Agreement.

Qweat Corporation: Global Connection Inc. of America:

o AT 2 o TMaiss,

Name: _L. T. Christensen Name: _Mark Ellis
Title: __Dirsctor = ! Markets Title: __ CEQO
Date: '75 ?;Z?;I & Date:

NOTICE INFORMATION: All written nofices required under the Agreement shall be sent o the following:

Qwest Corporation: With copy to:
Director - Intarconnection Agreements Qwest Law Depariment

1B01 Califoria Street, 24 Floor
Denver, CO 80202

Phone: 303-865-3028

Fax: 303-985-3527

Associate General Counsel, Interconnaction
1801 California Street, 10™ Floor

Danver, CO 80202

Phone: 303-383-6553

Email; injagres@qwest com Email: Legsl Interconnection@awest.com
CLEC:

Mark Ellis

CEQ

Global Connection Inc. of America

8555 Oakbrook Parkway, Suite 620
Norcross, GA 30083

Phone: 6§78-741-6200

Email: mellis@globalconnectionine.com

APPLICABLE STATES!

Qwes! agrees 1o offer and CLEC intends to purchase Servics in
the slates indicated below by CLEC's signatory initialing (or an
“X") on the appiicable blanks. Note: tf CLEC choocses o
indicate Washington, CLEC must select only one (1) of the
Washington Service offerings. CLEC may not change its
Washington selection after the Agresment is axecuted.

April 21, 2010/mms/Global Connection Inc. of Amaricy
Owest QLSP™ MSA - (v11-5-09)

X Arizona Washington 7.0 (with Commercial Performance
X Colorado Measures and Reporting, Performance Targets and
Idaho Service Credils, as described in Section 7.0 of
lowa Attachment 2 to this Agreement); or
X Minnesata
Montana Washington 8.0 (with Service Performance Measures
X Nebraska snd Reporting and Performance Assurance Plan
X New Mexico (PIQ/PAP) for Washington anly, as described in Section
North Dakota 8.0 of Attachment 2 to this Agreement),
X Oregon
South Dakota Wyoming
X Utah
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WHEREAS, CLEC desires to purchase from Qwest cartaln combinations of Network Elements, ancillary functions, and additional
features, inciuding without limitation, the Jocal Loap, Part, switching, and Shared Transport.

Now, therefore, in consideration of the lerme and conditions contained heram, CLEC and Qwest mutually agree s follows:

1. Definitione. Capitalized terms used herein are defined in
Attachment 1.

2. Effective Date, Thrs Agreerment is effective upon the
latest execution data by the Parties ("Effective Data®),

21 CLEC's Qwest Platfarm Plus™ Mastar Sarvices Agreement,
if any, is terminated mynediately upen execulion of this Agreement,
and Qwest will previde CLEC local platform services only pursuant to
the tarms and conditions of this Agreement. The sffeciive billing date
for QLEP sarvices will be the Jalast date of exection by the Parties.

3. Jerm. The term of this Agreement beging on the
Cffective Date and continues through January 3, 2011, In the event
that at the expiration of the Agreement CLEC has any remaining
Customers servad under this Agreement, Qwest may immediately
convert CLEC fo an equivalent alternative service at market-bassd
wholegala rates.

4, Scope of Agresment; Service Prpﬂ:!gnlng; Controlling
Documents; Change of Low; rvicss under this
Agreement. licabiity of Chan Mina ement P

4.1 The Services (*Servicea™) deszcribed in this Agreement will
only be provided in Qwest's incumbenl LEC sarvice teritory in the
states of Arizong, Colorade, ldaho, lowa, Minnesots, Montana,
Nebraska, Naw Maxico, North Dakota, Oregon, South Dakota, Utah,
Washington and Wyoming,

4.2 In the event of 3 sonflict in any term of any documents that
gavern tha provision of Services hereunder, the following order of
precedence will apply in descending order of contro!  &n Attashment,
Rate Sheet, this Agreement, and any Order Form. The Parties agres
that the Services offered and purchased under this Agreement are
subjaci to compliance with all Applicable Laws and regulations; and
obtaining any domestic or foreign approvals and autharizatione
required or advisable.

43 The provisions n this Agreement are intendad to be in
complisnce with and based on the existing state of the law, rules,
regulations and inlarpretations thereof, including but not himited to
Federal rules, regulations, and laws, as of the Effective Date (“Exisling
Rules™). Nothing in this Agreement shall be deemed an admission by
Qwaest or CLEC concaming the interpretation or effect of the Existing
Ruies or an admission by Qwest or CLEC that the Existing Rules
should not be changed, vacated, dismissed. stayed or modifisd.
Nothing in this Agmsemant shall preciude or estop Qwest or CLEC from
taking any position in any forum conceming the proper interpretation or
effect of the Exizsting Rules or conceming whether the Existing Ruies
shoukd be changed, vacated, dismissad, stayed or modified.

4.4 If a change in law, rule, or regulation malarially impairs a
Party's ability to perfarm or cbtain 8 benefit under this Agregment. both
Parties agree 1o negotiata In pood faith such changes as may be
necessary to address such material impairrent,

4.5 To receive services under this Agreement, CLEC must be 2
certified CLEC under applicabie state rules. CLEC may not purchase
or ufilize Services covered under Whis Agreement for itz own
administralive use or for the use by an Affiliate.

46 Except 45 otherwise provided in this Agreemant, the Parlies
agrae thal Sarvices provided under this Agresment are not subject to
the Gwest Wholesale Changs Management Process ("CMPT), Qwest's
April 21, 2010/mms/Global Connaction 1a¢. of America

Qrwest QLSP“‘ MSA - (v11-5-09)

Performance Indicators (“PID7), Performance Assurance Plan {“PAPT),
or any ather whoiesale service quality standards, or liquidated
damages and remedies. Except as otharwise provided, CLEC hereby
waives any rights B may have under the PID, FAP and all other
wholesalk sanvice quality standards to liguidalad damages, and
remedias with respect to Services provided pursuant to this
Agreement. CLEC proposed changes o Service aftributes and
process enhancemeants will be communicated through the standard
account imterfaces, Change requests common to shared sysiems and
processas subject to CMP will continue to be addrezsed via the CMP
procegures.

G. GLEC Information. CLEC agrees to work with Qwast in
goud faith to complete promptly or update, as applicable, Qwest's
*New Customer Questionnaire” to the extent that CLEC has not
already dona 80, and CLEC shall hold Qwest harmiess for any
damages to or claims from CLEC caused by CLEC'z failure to
complate or update the questionnaire.

8. (i | Tarme.

8.1 The description of the Service and applicable rates are set
forth in the Attachments and Rate Sheets. The Parties agree that the
referenced rates are just and reasopnable.

6.2 Taxes, Fees, an ramental Impositions,

All charges for Services provided herein are exclusive of any federat,
state, o local sales, use, axcise, gross receipts, transaction or similar
taxaz, faes or surcharges (‘Tax" or “Taxes®). Taxes resulting from the
periamance of this Agreerment shall ke bome by the Party upon which
the obligation for payment is imposed under Applicable Law, eves if
the obligation to collect and remit such Taxes is placed upor the other
Party, Howevar, where the selling Party iz specifically permitted by an
Applicable Law to collect such Taxes from the purchasing Pany, such
Taxes shall be bome by the Party purchasing the services, Each Pany
is regponsible for any tax on it corporate existence, status or income,
Taxes shall be billed as @ separate item on the involce in accordanca
with Applicable Law. The Party Billing such Taxes shall, at the written
request of the Party killed, provide the billed Party with detailed
Informalion regarding bilied Taxes, including the applicable Tax
Juriediction, rate, and base upon which the Tax is appbod. If either
Party (the Contesting Party) contests the application of ary Tax
coliected by the other Party (the Collecting Party), the Collecling Panty
ghall reasonably cooperate in good faith with the Contesting Party's
challenge. provided that the Contesting Party pays any rassonabis
cogls incurred by the Collacting Party. The Contesting Party is entitled
to tha benefit of any refund or recovery resulting from the contest,
provided that the Contesting Pary has paid the Tax contested. if the
purchasing Party provides the selling Party with a resale aor cther
exemption cenlficate, the seliing Pardy shall exempt the purchasing
Party if the salling Farty accepts the certificate In good faith. If a Party
becomes aware that any Tax is incorrectly or erronecusty collasted by
that Party from the other Party or paid by the other Party to that Party,
that Party shall refund the incorrectly or erronecusly collected Tax or
paiki Tax to the aother Parly.

6.3 Each Party shall be solely responsiblie for all taxes on fts
own business, tha measure of which is s own net Income or net worth
and shall be responsible for any related tax filings, payment, protest,
audit and litigation, Sach Party shall be solely responsible for the
Billing, collection and proper remittance of sll applicable Taxes relating
to Rs own services provided 10 its own Customears.
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7 Intsliectual Property.

7.1 Excopt for a ficense to use any faciities or equipment
(ncluding software) zolety for the purposes of this Agreement or 1o
receive Service solely as provided in this Agreement or as specifically
requirad by the then-applicable tederal rules and regulations relating to
Services provided under this Agreement, nething contained within this
Agreement shall be construad as the grant of a license, either express
or implied, with respact to any patent, copyright, trade name,
trademark, service mark, trade secret, or other proprietary interest or
intellectual property, now or hereaftar owned, controlled or licengable
by either Party. Neithar Party may use any patent, copyright, trade
name, trademark, service maik, trade secret, nor other proprietary
interest or intsllactual property. now or hareaftar owned, controfied or
licensable by aither Party without execution of & separate written
agreament between the Parties.

7.2 Subject to the peneral indemnity provisions of this
Agresment, sagh Party (an indemnifying Party) shall indemnify and
hold the ather Party (an Indemnifisd Party) harmless from and against
any loss, cost, expense or liability ariging cul of a claim that the
services provided by the Indemnifying Party provided or used pursuant
to tha tams of this Agreement misappropriate or otherwise viglate the
inteflectual property rights of any third party. The obligation for
indemnificafion recited in this paragraph shall not exiend to
infringemant which resuits from:

A, any combination of the facilities oF services of the
Indemnifying Party with faciliies or services of any other Persan
{inciuding tha Indemnified Party but éxcluding the Indemnifying
Panty and any of its Affilistes), which combinalion is not made by
or &t the diraction of the Indemnifying Party or is not reasonably
nesassary 10 CLEC's use of the Services offerad by Qwest under
this Agraement; or

B. any modification made to the faciities or sarvices of tha
Ingemnifying Party by, on behalf of, or at the request of the
Indemnified Party and not required by the indemnifying Party,

7.3 In the avent of any claim, the Indemnifying Party may, at its
sole pption obtain the right for the Indemnified Party (2 continue to use
the facility o sarvics; or replace or modify the faclity or eervice fo
make such facility or service non-infringing.

74 if the Indemnifying Party ls not reasonably able to obtsin the
right for continued use or to replace or modify the faciity or service as
provided above and either the facility or service is held to pe infringing
by a court of competent jurisdiction, or the Indemmifying Pary
reasonably believes that the facility or service will be held to infringe,
ihe Indemnifying Party will notify the (ndemnified Party and the Parties
will nagotiate in good faith regarding reasenable modifications te this
Agreement necassary 1o mitigate damage or comply with an injunction
which may result from such infringement; or allow cessation of further
infringamant.

7.5 The Indemnifying Party may request that the indemnified
Pany take steps to mitigate damages resufting from the infringemaent or
alieged infingemant including, but not limited to, accepting
modificatians ta tha faciliies or services, and such request shall not be
unreasonably denied.

78 To the axtent raquired under applicable fedaral and state
law, Qwest stiall use commarcially reasonable efferts to obtain, from its
vendors who have licensed intellectual property rights to Qwest in
connection with Services provided hersunder, licenses undar such
intellactual property rights as necassary for CLEC to use such Services
as contemplated hereunder and at least In the same munner used by

April 21, 2010/mms/Global Connection ine. of America
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Cwest for the Sarvices provided hereunder, Qwast shall nolify CLEC
immediately in the event thal Qwest bslieves it has used its
commarcially reasonable efforts to ebtain such rights, but has been
unsuccessful in cbtaining such rights. Nothing in this subsection shall
be consltrued in any way to condition, limit, or alter a Pary's
indemnification obligations under Section 7.2, precading.

7.7. Neither Party shall without the express written parmission of the
other Party, state or imply that it is connected, ar in any way affilisted
with the othar or its Affiliakes; it is part of a join business association or
any similar arangement with the othar or its Affiliates; the other Panty
and its Affiliates are in any way sponsoring. endarsing or certifying it
and jts goods and services; or with respect to its markefing, advedising
or pramational activities or malerials, the services are in any way
associated wilh or originated from the other Pary or any of its
Affiliates,

7.8 Nothing in this Section prevents either Party from teuthfully
describing the Services It uses to provide service o its End- User
Cusiomers, provided R does not represent the Servicag as originating
from the ather Party or its Affiliates or ctherwise attampt to sell its End
User Customere uging the name of the other Parly or its Affiliates.

7.9 Because & breach of the matenal provisions of this Section 7
may causs iraparable harmmn for which monstary damages may be
inadequate, in addition to other available remedies, the non-breaching
Panty may seek injunctive relief.

8. Financial Responsibility, Paywent and Sacurity.

8.1 Payment Obligation. . Amounts payable under this
Agreement are due and payable within thirty {30) Dayg after tha date of
invoice (‘Payment Due Date™). If the Paymenl Due Date falls on a
Sunday or on a haliday which is observed on a Monday, the payrment
date will be the first non hoilday day following such Sunday or holiday.
if such a payment date falls on a Safurday or on a holiday which is
observed on Tuesday, Wednesday, Thursday or Friday, the payment
date shall be the last non holiday day preceding such Saturday or
holiday. For invoices distributed electronically, the date of the invoice
date iz the same as if the invoics were billed on paper, not the dote the
elscironic defivery ocours. If CLEC fails to make payment on or before
the Payment Due Date, Qwest may invoke all available rghts and
remediss.

8.2 Ceszation of Order Processing, Qwest may discontinue
processing crdars for Servicas for the faiiure of CLEC o make full
payment for Services, tess any good faith disputed armeunt as provided
for in this Agreamant, within thity (30) Days foliowing the Payment
Due Date provided that Qwest hag first notified CLEG in writing at teast
ten {10) buginess days prior to discontinuing the processing of orders
for Services, If Qwest does not refuse to accept additional orders for
Servicas on the date specified in the ten {10) business days notice,
and CLEC's non-compliance continuas, nothing contained herein shall
preclude Qwest's right to refuse to accept edditional orders for
Services fram CLEC without further notice. For order processing to
resume, CLEC will be required to make full payment of all past-due
charges for Services not disputed in good faith under this Agresment,
and Qwest may require a depesit (or racalcuiate the deposit) pursuant
fo Section 8.5, In addition to other remedies that may be avallable at
law or ‘equity, Qwesl reserves the right W seek equitable relicf
including injunctive relief and specific performance.

83 Disconnaction. Qwest may disconnect any Services
provided umer this Agreement for failure by CLEC to make full
payment for such Services, less any good faith disputed amount as
provided for in this Agresment. within sixty (60) Days following the
Payment Due Date proviced that Gwest has first notified CLEC in
writing at ieast ten (10} business days prior to distonnacting Services.
CLEC will pay the applicable charge set forth in the Rate Sheat
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required .t¢ reconnect Services for each End User Customer
dgisconnected pureuant to thiz paragraph. In case of such
discennection, all applicable undisputed charges, including tarmination
charges, will become due. If Qwest does not dizconnect CLEC's
Service on the date specifed in the ten {10) business days notice, and
CLEC's noncompliance corntinues, nothing contalhed hersin shall
preclude Qwest's nght o disconnsel any ar all Services.  For
reconnection of the Service to occur, CLEC will be required to make
full payment of all past and cument undisputed charges under this
Agreement for Services and Qwest may require a deposit (or
recalcuiate the deposil) pursuant to Section 8.5, In addiiion io other
remedies that may be availeble at law or equity, each Party reserves
the right to seek equitabls rafief, including injunctive relief and spacific
performance. Notwithstanding the foregoing. Qwest will nat effect a
disconnaction pursuant to this section in such manner that CLEC may
not rsasonably comply with Agplicable Law conceming End User
Customer disconnection and notification, provided that, the foregoing is
subject to CLEC's reasonable diligance in effecting such compliance,

8.4 Billing Disputes. Should CLEC dispute, in good faith, and
withhold payment on any podtion of the charges under this Agresment,
CLEG will notify Qwest in writing within fifteen (16) Days following the
Payment Due Date identlfying the amount, reason and rationale of
such dispute. At a minimum, CLEC will pay all undisputed emounts
dua 10 Qwest. Both CLEC and Qwest agree o expedits the
invastigation of any disputed amounts, promplly provide reazonably
requested documentation regarding the amount digputed, and work in
geood faith in an effort 10 resolve and seitle tha dispute througb informet
means prior to inveking any other rights or remedies.

A. It CLEC disputes charges and doas not pay such charpes by
the Payment Que Dats, such chargaz may be subject to kite
payment charges. I the disputed charges have been withheld
and the dispute 3 resolved in favor of Qwest, CLEC will pay the
disputes amount and applicable late payment charges no later
then the next Bitt Date following the resoiution. CLEC may not
continue to withheld the disputed amount following the initial
resolution while pursuing futther dizpute resoclution, K the
disputed charges have been withhexd and the dispute is resolved
in faver of CLEC, Qwest will credit CLEC's bilk for the amount of
the disputed charges and any late payment ¢harges that have
been agsessed no later than the second Bill Date after the
resolution of the dispte.,

B, f CLEC pays the dispited charges and the dispute i
ragoived in favor of Qweat, no further action ie required. If CLEC
pays the charges disputed at the tme: of payment or at any time
thereafter, and the dispute is resolved in favor of the CLEC,
Qwest will adjust the Biling, usually within two Bliling cycles after
the ressiution of the dispute, as follews: Qwest will credit the
CLEC's bill for the disgputed amount snd any associzted interest,
or if the disputed amount is greater than the bill to be credited,
pay the remaining amount to CLEC.

C. The interest cafoulated on the disputed amounis will be the
same rate as lote payment charges. In no evant, hawever, will
any late payment charges be assessed on any previcusly
assessed late payment charges.

D. If CLEC fails to dispute a rate or charge within 60 Days
following the invoice date on which the rate or charge appeared,
adjustment will be made on a going-forward basis only, beginning
with the date of the dispute,

8.5 Security Deposlis. In the event of & matarial adverse
change in CLEC's financial condition subsequent to the Effective Date
of the Agreement, Qwest may roguest a sacurity deposit. A “material
adverse change In financial condition” means CLEC is a new CLEC

Agril 21, 201D/mme/Global Connection In¢. uf Amarica
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with no established credit hlstory, or is a CLEC thal has not
estabiished setisfactory credit with Qwest, or the Party is repeatedly
delinquent in making its paymaents, or is being reconnected after a
disconnaction of Sarvice or discontinuance of the processing of arders
hy Qwest due to 2 previous failure to pay undisputed charges in a
timely manner, Qwest may raquira a deposit to be held as security for
the payment of charges before the orders from CLEC will be
provisionsd and completed or before reconnection of Service.
"Repestedily Delinquant” means any payment of a material amount of
total monthly Billing under the Agreemnent received after the Payment
Due Date, three (3) or more times during the last hwalve (12) month
pericd. The deposit may nol exceed the esiimated fotal rnonthly
charges for a two (2) month pariod bazed upon recent Billing. The
depasit may be arn irrevocable bank letter of credit, & letter of credit
with terms and conditions acceptable to Qwest, or soma other form of
mutually acceptable security such as a cash deposit. The deposit may
be adjusted by CLEC's actual monthly average charges, payment
history under this Agreement, or other relevant factorz, but in no event
will the security deposit exceed five million dollars ($5,000,000.00).
Required daposits are due and payable within thity (30) Days after
demand and non=payment is subject to 8.2 and 8.3 of this Section.

84 Interest on Deposits, Any inlerest earnad on cash deposits
will be credited to CLEC in the amount aclually sarned or at the rate
set forth in Saction 8.7 balow, whichaver is lower, except as ¢therwise
requited by law, provided that, for elimination of doubt, the Parties
agres that such deposits are not subject to state laws or regulations
relating to consumar or End User Customer cash deposits. Cash
deposits and accrued interest, i applicable, wiil be credited to CLEC's
accaunt or refunded, &s apprapriate, upon the earfisr of the expiration
of the term of the Agreement or the establishment of satisfactory credit
with Qwest, which will generally be ons full year of timely payments of
undisputed amounts in full by CLEC. Upon a material change in
financial standing, CLEC may requesi, and Qwest will consider, a
recalculation of the deposit. The fact that a deposit has bean made
does not relieve CLEC from any requirements of this Agreement,

a7 Late Payment Charge. [f any portion of the peyment is
received by Qwest after he Payment Due Date, or if any portion of the
payment i received by QOwest in funds that are not immediately
available, than a iaste payment charge will be due to QGwest, The late
payment charge is the portion of the payment not received by the
Payment Due Dste multipiied by a late factor. The late factor is the
lesser of the highest interest rate (in decimal valus) which may be
levied by law for commercial transactions, compounded daily (or the
number of Days from the Payment Due Data to and including the date
that the CLEC actuaily makes the payment to Qwest; or 0.000407 per
Day, compownded dally far the number of Days from the Payment Due
Date o and including the Date thal the CLEC actuslly makes the
payment to Gwest.

8.8 Customer must not remit paymant fer the Services with
funde obtained through the American Recovery and Reinvestment Act
{or ARRA) or other similar stimulus granie or loans that would obligale
Gwest to provide certsin Information or perform certain functions
unless these functions and obligations are specifically agreed to by the
parties in thie Agreement or in an amendment to this Agreemant,

9, Convergions. if CLEC is obtaining ssrvices from
Qwest under an arangement or agreement that includes the
application of tarmination (igbility azsessment (TLA) or minimum pariod
charges, and ¥ CLEC wishes to convert sugh services o a Service
under this Agreement, the conversion of such services will not be
delsyed due to the applicabllity of TLA or minimum period charges.
The applicabifity of such charges is governed by tha terms of the
original agreement, Tarlff or amangement. Nothing herein will be
construed at expanding the rights otherwise granted by this
Agreement or by law to elect to make such conversions.

10. CQustomer Contacts. CLEC, or CLEC's authorized agent,
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are the singla point of contact for its End User Customars’ sanvice
needs, including without limitation, sales, sorvice design, order taking,
Provigioning, change orders, training, maintenance, trouble raponts,
rapair, post-sale sarvicing, 8illing, collection and inquiry. CLEC will
inform its End User Customers that they are End User Customers of
CLEC. CLEC's End User Customers contacting Qweast will be
instructed to comtact CLEC, and Qwest: End User Customers
contacting CLEC will be instructed to contact Qwest. In respanding to
calis, neither Party will make disparaging rernaries about each other.
To the extent the correct provider can be determined, misdiracted calis
received by either Party will be refermed to the proper provider of Local
Exchange Service; howsver, nothing in this Agreement shall be
deemad to prohibit Owest or CLEC from discussing its producis and
sarvicas with CLEC's or Qwests End User Custemers who call the
other Party.

10.1 In the event Qwest terminates Service 6 CLEC for any
reason, GLEC will provide any and all necassary notice to ite End User
Customers of the termination. In no caze wilt Owest be responsible for
providing such notica to CLEC's End User Customers,

1. Default and Breach. If aither Parly defaults in the payment
of any amount dus hereunder, or if either Party viclates any other
material provision of this Agreement snd such default or violation
continues for thity (30) Days after written notice thereof, the othar
Party may temminate this Agreement and ssek ralief in accordance with
the Dispute Resolhdion provislon, or any ramedy undar this Agreamant

12, Limitation of Liability.

12.1 CLEC's exclusive remedies for claims under this Agreamant
are limilad te CLEC's proven direct damages unless CLEC's damages
are otherwise limited by this Agreement to ouiage credits or ather
sevice oredits, in which case Qwest's total liability will not exceed the
aggregate amount of any applicable credits due.

122 Except for indemnification and payment obligations under
this Agreement, neither Party shall be Hable to the other for indirect,
incidental, consequential, axamplary, punitive, of special damages,
including, without limitation, damages for lost profitg, lost revenues, lost
savings suffered by the other Party regardiess of the form of action,
whethes in contract, warranty, strict Gabflity, tort, including, without
limitation, negligencs of any kind and regardisss of whether the Parties
know the possibility that such damages could result.

12.3 Nothing contained in this Section shall |mit either Party's
liability to the other for willful misconduct, provided that, a Party's
liakitity to the ofher Party pursuant to the foregoing exclusion, othar
than diract damages, will ba limitad to a fotal cap equal to ona hundred
per cent {100%:;) of the snnualized run rate of total amounts charged by
Qweasl to CLEC under the Agreemant.

13. Indemnity.

13.1 The Parties agree that unless otherwise specificaliy set forth
in this Agreement the following constitute the sole indemnificalion
obligations batween and among the Parties:

A. Each Party {lhe Indemnifying Party) agreas to releass,
indemnify, defend and hold hamiess the oihar Party ant each of
its officars, diractors, employees and agents {(each an Indemniias)
from and against and in mespect of any logs, debt, fiability,
damage, obligation, claim, demand, judgment or settiement of any
nature or kind, known or unknown, liquidated or unliquidatad
including, but not limited to, reasonable cotls and expenses
{(including attormeys' fees), whether suffered, made, instituted, or
assered by any Person ar entity, for invasion of privacy, bodily
injury ot death of any Person or Fersons, of for losg, damage to,
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or destruction of tangibke property, whether or not owned by
others, resulting from the Indemnifying Pardy's breach of or failure
to parform under this Agreement, regerdless of the form of action,
whather in contract, wamanty, strict liabilty, or toft including
(without limitation) negligence of any kind,

B. In the case of caims or loss alleged or incurrad by an End
User Customer of either Party arising out of or in connection with
Services provided to the End User Customer by the Parly, the
Party whose End Usar Customer alleged or incurred such ¢laims
or logs (the Indemniying Party) shall defend and indemnify the
othar Party and each of its officers, directors, employees and
agents (collectively the Indemnifiad Party) against any and gl
such claims or loss by the Indemnifying Party's End User
Customars regardiass of whether the underlying Service was
provided or was provisioned by the Indemnified Party, unless the
loss was caused by the gross negligence or wilfful misconduct of
the indemnlified Party. The cbligation to indemnify with respect to
claims of the Indemnifying Party's End User Customers shall not
extend Lo any claims for physical bodily injury or daath of any
Person or persons, of for loss, dasmags to, or destruction of
tanglble property, whather or not owned by others, alleged to
have reculted diractly from the negligence or intentional conduct
of the employeas, contractors, agents, or other representatives of
the Indemnified Party.

13.2 The indemnification provided herein is conditioned upon:

A, The indemnified Party will prompily notify the Indemnifying
Party of any action taken against the indemnified Party retating to
the indemnification. Fallure to so notify the indemnifying Party witl
not relieve the Indemnifying Perty of any lability thal the
Indemnifying Party might have, except \o the axtent that such
failure prejudices the Indamnifying Party's ability to defend such
claim.

B. If the Indemnifying Party wishes to defend against sych
action, it will give wrtten notice to the Indemnificd Party of
acceptance of the defense of such action. In such event, the
tntemnifying Party has sole authonity to defend any such action,
including the selection of legal counsel, and the indemnified Farty
may engage Separate legal counsel only at its sole cost and
expense. In the event that the Indemnifying Party does not
acoept the defense of the action, the Indemnified Party has the
right 10 employ counsel for such defonse at the expense of the
indemnifying Party, Each Pary agraes to cooperate with the
ather Party in the defense of any such action and tha relavant
records of each Party will be available o the other Farty with
respect to any such defense.

C. In no event will the Indemnifying Pary settie or consent to
any judgment for relief other than monatary damages pentaining
to any such action without the prior written consent of the
Indemnified Party. In the event the indemnified Party withtiolds
conzent the indemnified Party may, at its cost, take over such
defense, provided that, in such event, the indemnifying Party shall
net be responsinle for, nor shall #t be obligated to indemnify tha
relevant Indemnified Party against, any cost or liability m excess
of guch refused compromise or settlemant,

14. Limited Warranties,

14,1 €ach Party will provide suitably qualified personnal to perform this
Agreement and all Services hereundar in a good and workmanlike
manner and in material conformance with all Applicable Laws and
reguiations.
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14.2 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT,
QWEST SPECIFICALLY DISCLAIMS ANY AND ALL WARRANTIES,
EXPRESS OR IMPLED, AS TO ANY SERVICE PROVIDED
HEREUNDER. QWEST SPECIFICALLY DISCLAIMS ANY AND ALL
IMPLIED WARRANTIES, INCLUDING WITHQUT LIMITATION ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR TITLE Of NON-INFRINGEMENT OF
THIRD PARTY RIGHTS. :

15. Relationship. Except to the limited extent expressly
provided in this Agreement neither Party has the autherity to bind the
other by contract or otherwige or make any fepresenations or
guarantees on behall of the other or otherwise act on the other's
behalf: and the relationship arising from thie Agreement does not
tonstitute an agency, joint venture, parinership, employee relationship,
or franchise.

16.  Assionment

16.4 CLEC may not assign this Agtesment or any rights or
obligations hereunder without the prior written consent of Gwest, which
consent will not be unreasonably withheld, Notwithsianding the
foregoing and subject to the prior credit review, submission of
appropriate legal documentation (including, but not fmited, to any
appropriste Secretary of State or other filings or documents specified
by COwest and approval by Qwest of CLEC's proposed assignes, CLEC
may assign this Agreement without prior written consent of Gwest to
any Affiliate, successor through merger, or acnuirer of substantially all
of its assets; and Qwest may assign this Agreament without prior
written consent to any Affiliate. successor through merger, or acquirer
af substantially all of iiz business assets; provided that in all cases the
assignee of CLEC or Qwest, as applicable, acknowledge in writing its
assumption of the obligations of the assignor hereunder. Any
altemptad assignment in violation hereof is of no force or effect and is
void. Withoul limiting the ganerality of the feregoing, this Agreement
will be binding tha Parties’ respective successors and assigns.

18.2 in tha event that Qwest transfers to any unaffiliated party
exchanges in¢luding End User Customers thet CLEC servas in whole
or in pant through Services provided by Qwest under this Agreement,
Qwest will ensyre that the transferee serve as a succassor tp and fully
parform all of Qwest's responsibilitles and obligations under this
Agreemant for a period of ninety (90} Days from the effective date of
such transfer or until such later time as the FCC may direct pursuant to
the FCC's then applicable statutory authority to Empose such
responsibilities elther as @ condition of the transfer or under such other
state statutory authority as may give it such power. In the avent of
such a proposed transfer, Qwest will use best aefforte o facilitate
discuseions between CLEC and the transferes with rezpect to
ransferea’s azsumption of Qwest's obligatione after the above-stated
transition period pursuant to the tarme of this Agreement.

17, Reporting_Regquirerpgnts.  If reporting obligations or
requirements are imposed upon either Party by any third party or
regqulatory agency in connaclion with either this Agreement or the
Services, including use of tha Services by CLEC or its End Users, the
other Farly agrees (o assist that Party in complying with such
obligations and requirements, as reasonably required by that Party.

18. Survival. The expiration or termination of this Agreement
does not relieve eithar Party of thuse obligations that by their nature
are intended 1o survive.

19. Lonfidentiality/ Nondisclosure,

19.1 Neither Party will, withaut the prior written consent of the
other Party issue any public announcament regarding, or make any
other disclasure of the terms of, thiz Agreement; or disciose or use
(except as expressly penmitted by, or required to achiave the purposes
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of, this Agreement) tha Confidential Information of the other Party.
Consent may only bs given on behelf of a Parly by its Legal
Department, Howaver, a Party may disclose Confidential Infermation if
reguired to do so by a governmental agency, by operation of law, or if
necessary in any proceeding to establish rights or obligations under
thie Agreemnent, provided that the disclosing Party gives tha non-
disclosing Party reasonable prior written notice, Nowithstanding the
foregoing, i reporting or filing obligations or requirements are imposed
upan Qwest by any third party or regulatory agency in ¢onnection with
this Agreemenl, CLEC agreas to assist Owest in complying with such
abligations and reguiremants. as reasonably reguired by Owest and to
hold Qwest hamniess for any failure by CLEC in this regard, Qwest's
compliance with any regulatory filing obligation will not constitute a
viplation of this section,

18.2 All Confidential Information wlli remain the property of the
digclosing Party. A Party who receives Confidential Information via an
oral communication may request written confirnation that the material
s Confidential Information,. A Party who delivers Confidential
Information via an oral communication may request written
confirmation that the Party receiving the information understands that
the malerial is Confidential Information. Each Party has the right to
comect an inadvertent failure to identify information as Confidentiat
Information by giving written notification within thirty (30) Days after the
information b disclosed. The recelving Party will from that time
forward, treat such infarmation as Confidential information.

19.3 Upon request by tha disciosing Party, the receiving Party will
teturn all tangible copies of Confidentiat Information, whether written,
graphic or otherwise, except that the receiving Parly may retain one
copy far archival purposes.

164 Each Party wiil keep all of the other Party’s Confidential
information confidential and will disclose i on & need to know basis
only. Each Party will use the other Panty's Confidential Information
only in connection with this Agreement and in accordance with
Applicabie Law. Nelther Party will use the other Party's Confidential
information for any other purpose except upon such tenms and
conditions as may be apreed upon between the Parties in writing. If
either Party loses, or makes an wnautherized disclosure of, the other
Pany's Confidential Information. it will notify such cther Party
immediately and use reasonabie efforts ta retrieve the information.

19.5 Effiective Date of this Segtion. Nowithstanding any other
provision of this Agreement, the Confidential Information provisions of
this Agreement apply to all information fumished by either Party to the
other in furtharance of the purpese of this Agreement, even if furnished
before the EFective Diate,

10.6 Each Party agraes that the disclosing Party could be
irmaparably injurad by a breach of the confidentialty obligations of this
Agreement by the recaiving Party or its representatives and that the
disclasing Party is antitied to seek equitable relief, including injunctive
relief and spacific performance in the event of any breach of the
confidantialty provisions-of this Agreemenl. Such remedies are not
the exclusive remedias for a8 breach of the confidentiality provisions of
thiz Agresment, but are in addition to all other remedies avallable at
law or in equity.

19.7 Nething herein should be construed as lirniting either Party's
rights with respect to its own Confidential Intormation or ite obligations
with respect to the other Party's Confidential Infarmation under Section
222 of the Act.

20, Walvar  Except o5 otherwige provided herin, neither
Party's fallure to enforce any right or remedy available to it under this
Agreement will be construed as 8 waiver of such right or a waiver of
any othar provision hereunder.
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21, Reguiatory Approval. Each Parly resarves its rights with
respect to whether this Agresment is subject to Sections 251 and 252
of the Act. In the event the FCC, a state commission or any other
govemmental authority or agency rejscts or modifies any material
provision in this Agraement, either Party may immediately upon written
notice to the other Parly terminate this Agreement, i a Party is
required by a lawful, binding arder to file this Agreement or a provision
therecf with the FCC or state regulatory autharitias for approval ¢r
regulatory veview, the filing Party shall provide written notice to the
ather Patty of the existence of such lawful, binding order o that the
other Party may seek an injunction or other rellef from such order, In
addition, the filing Party agrees to reasonably cooperate to amend and
make modifications to the Agreement to allow the filing of the
Agreement or the specific pant of the Agreement affecisd by the order
to the extent reasonably necessary.

22 Noticgs. Any nofices required by or conceming this
Agreement will be in writing and will be sufficientty given If delivered
personally, delivered by prepaid evernight express servics, sent by
facsimile with elactronic confirnation, or eent by certified mail, return
receip! requesied, or by email where specified in this Agresment to
Owast and CLEC at the addresses ghown on the cover sheet of this
Agreamsnt.

23, Force Majeure. Neither Party shall be iable for any delay
or faliura in pardformance of any pan of this Agreement from any cause
beyond its conirot and witheul its fault or negligence including. without
limitation, acts of natura, acts of civit or milltary atthority, govermnment
regulations, embargoes, epidemics, terrorist acts, ricts, insurrections,
fires, explosions, eanhquakes, nuclear accidonts, floods, work
stoppages, power blackouts. woleanic action, other major
envirenmental disturbances, or unusually severe weather conditions
{collectively, & Force Majeure Event), Inabillty to sacure products or
services of other Parsons or transportation faciliies or acts or
omissions of transportation carrlers shall be considered Force Majsure
Events io the extent any delay or failure in performance caused by
thaze circumstances is beyond the Party's contral and without that
Party's fault or negligence. The Parly affected by a Force Majsure
Event shali give prompl notica to the other Party, shall be excused
from performance of its obligations hercunder on a day to day basis to
the extent those obligations are prevented by the Force Majeure
Event, and shall use reasonable efforts to remova or mitigaie the
Force Majeure Event. In the event of & labor dispute or strike the
Parties agree to provide Service to each other at a level equivalent to
the tevel they provide themseives.

24, Govarning Lew. Colorado state law, without regard 16
chaice-of-law principles, governs all matters arising out of, or retating
10, this Agreement.

25.  Digpute Resolution

251 The Parties will attempt in good faith to resolve through
negotiation any dispute, claim o controversy arising out of, or relating
to, thic Agreement. Either Party may pgiva written netice 1o the other
Party of any dispute not resolved in the normal course of business,
Each Party will within seven (7} Days afier delivery of the written natice
of dispute, designate 3 vice-president lewel employes or a
representative with authority to make commiimants to review. meat,
and negotiate, In good faith, to resolve the dispute. The Partias intand
that these negolistions be conducted by non-lawyar, business
representatives, and the locations. format, frequency, duration, and
conclusions of these discussions will ba at the discretion of the
representatives, Sy mutual agreement, tha representatives may use
aother procadures to assist in these negotiations. The discussions and
correspondence amenyg the representatives for the purposes of these
negotiations will be treated as Confidential Information developed for
purposes ¢f settiement, and wil be exempt from discovery and
production, and are not admissible in any subsequent procsedings
witheul the concurrence of both Parties.
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252 If the daesignated representatives have not reached a
resolution of the dispute within fitean (15) Days after the written notice
{or such longer period &s agreed to in wiiting by the Pariies]. then
gither Party may commence 8 civil action. Any action will be brought in
the United States Digtrict Court for the District of Colorado if it has
subject matter jurisdiclion over the action, and shal otherwise te
brought in the Denver District Court for the State of Colorade, The
Parties agrea that such courls have personal jurisdiction over them.

25.3 Walvar of Jury Trial_gnd Class Action. Each Pany, to the
extent permitted by law, knewingly, voluntarily, and intentionally waives
its right to a trial by jury and any right to pursue any claim or action
arising out of or relating to this Agreement en a class or consolidated
basis or in a4 representative capacity.

254 Mo cause of action regardiess of the form of action, arising
out of, or ralaling to this Agreamant, may be brought by either Party
more than two (2) years after the cause of action arses.

26. Headings. The headings used in this Agreement are for
convanience only and do nat in any way limit or otherwise affect the
maaning of any terms of this Agreement,

T, Authorixation. Each Party rapresents and wafranis that:

A the full legal name of the legal entity intended to provide and
receive the benefiis and Services under this Agreement is
accurately set forth herein;

B. lhe person signing this Agreement has been duly authorized
to execute this Agreement on that Party's behalf.

C. the execution hereof is not In conflict with law, the tenms of
any charter, bylaw, aricles of association, or any agreement to
which such Party is bound or affected; and

D. each Party may act in reliance upon any insbruction,
instrument, or signature reasonably baiieved by it to be suthorized
and genuine.

28, Third P clarieg.  The tenms, representations,
warranties and agreements of ihe Parties set forth in this Agreement
ars not intended for, not will they ba for the benefit of or enforceable
by, any third party (including, withowt fimitation, Customer's Affiliates
and End Uzers).

29, inzurance. Fach Pany shall at all imes during the tamm of
this Agresment, at its own cosl and expenss, carry and maintain the
insurance coverags listed below with insurers having a "Bests” rating
of B+XIll with respect to liability arising fram its operations for which
that Parly has assumed legal responsibility in this Agreement. If &
Parly or its parent company has essets egual to or exceeding
$10,000.000,000, that Party may tilize an Affiliate capiive insuranca
company in lieu ¢f & "Best's" rated insurer. To the extent that the
parent company of a Party is relied upon to meat the $10,000,000,000
asset threshold, such parent shall ba responsible for the insurance
obligations cantained in thiz Section, to the extant its affiiated Parnty
fails t¢ mset 2uch obligations,

281 Workers' GCompensation with statutory limits as required in
the state of operation and Employers' Liabllty insurance with limits of
not less than $100,000 each acoident,

292 Commercial General Ligblily insurance covering olaims for
bodily injury, death, personal injury or property damage, including
coverage for independent contractors protaction (required if any work
will be subcontracied), products and/or completed uperations and
contrackual liability with respect to the liability assumed by each Party
hersunder. The limits of Insuranca shall not ba iess than 51,000,000
aach occurrenca and $2,000,000 genaral aggregate mit,
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233 "All Risk" Property coverage on a full replacement cost basis
msuring all of such Party's persanal property situated on or within the
Pramisss.

294 Each fParty may be asked by the other to provide
cartificate(s) of insurance evidancing covarage, and thereafter shall
provide such certificate(s) upon request, Such certificates shall;

A. name the other Party gs an addiional insured under
commercial genearal llability covarags;

6. provids thity (30) Days prior wiitten notice of cancellation of,
material change or exclusions in the poliey(s) ¢ which
certificate(s) relate;

C. indicate that coverage is ptimary and not excess of or
contributory with, any other valid and collectiole insurance
purchased by such Party; and

D. acknowledge severability of Interest/cross liability coverage.

i, ommunications Asaista Act of
1934 Ezch Parly represents and wamants that any equipment,
facilities or Services provided to the other Party under this Agreament
camply with the CALEA. Each Party will indemnify and hold the other
Fary harmiess from any and all penalties imposed upon the ather
Party for such noncompliance and will &t the non-complant Party's
sole ¢ost and expense, modify or replace any souipment, faciliies or
Services provided lo the other Party under this Agreement to ensure
that such equipment, facilities and Services fully comply with CALEA,

3, Entira Agresment This Agreement (including all
Attachmenis, Rate Shesis. end other documents reforred o harein)
canstitutes the full and entire undarstanding and agreamant batwesn
the Padtles with regard 1o the subjecis of thie Agreement and
supersedes any prior understandings, agreements, or representations
by or between the Parties, written or oral, including but mot limited to,
any term sheet or mamorantum of understanding entered into by the
Partigs, to the exient they relals in any way 1o the subjucts of this
Agreament. MNoiwithstanding the foregoing, certain elements used in
combination with the Servica provided under this Agreemanl are
provided by Qwest to CLEC under the terms and conditions of itz
interconnaction agreement ("ICA"), and nothing contsined hesein is
intended by the Parties {c amend, alter, or otherwise modify those
terms and conditions.

iz, Proof of Authorization.

321 Each Farty shall be responsible for obifaining and
mainlaining Proof of Authorization (POA), as reguired by epnliceble
federal and state law, as amanded from tsme to time.

32.2 Each Parly will maks POAs available to the other Party upon
requast. In the event of an allegation of an uneuthurized shange or
unauthorized service in accordance with all Applicable Laws and rules,
the Party charged with the allaged infraction shall be responzibie for
resolving such claim, and it shall indemnify &nd hoid hermiless the
other Party for any losses, damages, penallies, or athar claims in
connection with the alleged unauthorized changa or sarvics,

33 Genarat Terms.
331 Qrwest will provide general repair and maintenance services

on its facilities, including those facilities supporting Services purchased
by CLEC under this Agreement, at a level that is consistent with other
comparable services provided by Qwest.
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33.2 In order to maintain and modemize the netwark property,
Qwest may make naecessary modifications and changes 10 ils network
on an as needed basis. Such changes may resull in minor changas to
rznsmission parameters. Network maintenance and modemization
activitios will result in transmission paramaters thal are within
transmission limits of the Service ordered by CLEC. Qwest will provide
advance notice of changas that affect network Interoperability pursuant
to applicable FCC rules.

303 Nework Securty

A. Protection of Service and Property. Each Party will axarcise
the same degree of care to pravent ham or damage to the other
Party and any third partiss, its employess, agents o End User
Customers, or their properfy as it employs to protect its own
persennal, End Ugar Customers and property, etc., but in no case
lesz than a commercially reasonable degree of care.

B. Ea¢h Party is responsible to provide security and privacy of
commmunications. This entaile protecting the confidential nalure of
Telecommunications transmissions betweon End Usar Gustamars
during technician work operations and at all fimes. Specifically,
no employee, agent or representative shall monitor any circuits
oxcapl b5 requirad to repair or provide Service of any End User
Customer at any time. Nor shall an employee., agent or
reprasantative dizclose the nature of overhesrd conversations, or
who participated in such communications or even that such
communicetion has taken place, Violation of such security may
entail state and federal criminal penalties, as well as civil
penalties. CLEC is responszible for covering its employeas on
such security requirements and penalties,

C. The Parties' networks are part of the natlonal security
network, and as such, are protected by federal law. Daliberats
sabotage of disatlement of any partion of the underiying
equipment used to provide the network is & viclation of federal
statutes with severe penalties, especially in times of mational
emergency or state of war. The Farties are responsible for
covering thelr emplayees on such saecurity requiremsnts and
penalties,

D, Qwest shall not be liable for any losses, damages or other
¢laims, in cluding, but not limited to, uncollectible or unmbillsble
revenues, tesutting from acoidental, eéroneous. malicious,
fraudulent or otherwise unauthorized use of Services or tacilities
(Unauthorized Use"). whether or not such Unauthorized Use
cauld have been reasonably prevented by Owest, except to the
extent Owest has been notified in advance by CLEC of the
existence of such Unauthorized Use, and fails to take
commercially reasonable steps to assist in stopping or preventing
such addivity,

33.4, construction, Qwest will provide necessary construction
onty to the extant required by Applicable Law.

334 Indivitua| Case Basis Requests. CLEC may request
additional Services not specified in this Agresment and Qwast will
consider such requeste on an Individual Caze Basis (ICB7).

33.6. bl r Environmental Contamination.

A. Neither Party shall be liable to the other for any costs
whatsoever resulting from the presence or release of any
Environmsntal Hazard that aither Party did not introducs to the
affected work location. Both Perties shall defend and haid
hamiess the other, its officers, directors and employees from and
egainst any tossas, damages, claims, demands, suits, liabilities,
fines, penalties and expenses (ncluding reascnable at tormeys'
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fees) that arize out of or result from: '

1. any Environmantal Harard that the Indemnifying Party,
its contractars or agents introduce to the work lecations; or

2. the presence or release of any Environmental Hazard
for which the (ndemnifying Party is responsible under
Applicable Law,

B, In the event any suspect matenals within Crweshowned,
oparated or leaged facilities are identified to CLEC by Qwest to be
agbastos containing, CLEC will ensure that to the extent any
activities which it undertakes in the facllity disturh such suspect
materials, such CLEC activities will be in accordance with
applicable local, state and faderal anvironmental and health and
safety statutes and reguiations. Except for abaterment activithes
undertaken by CLEC or equipment placemem aclivitias that resull
in the generation of asbestos-containing material, CLEC does not
have any responsibility for managing, nor is it the owner of, nor
does it have any liability for, or in connection with, any asbestos-
containing material. Qwest agrees to immediataly notity CLEC
Qwest undentakes any ashestos contrel or asbesios abatement
activities that potentially could affact CLEC personnel, equipment
or operations, including, but not limited to, contamination of
equipment.

Agril 21, 2010/mma/Global Connection inc. of America
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

"Act" means the Communications Act of 1934 (47 U.S.C. 151 el. seq.), as
amended.

"Atvansed Irtellipent Network”™ or "AIN" is a Telecommunications network
architesture in which call processing, call routing and network management
are provided by means of centralized databases,

"Affiliate™ means a Persen that (directly or indirectly) owns or controls, is
owned or controlied by, or is undar ¢common ownearship or conirol with,
angther person. For purposes of this paragraph, the term 'own’ means to
own oin equity Intarest (or the equivalent thareof) of mare than 10 percent.

"Automatic Location [dentification” or “ALI" I5 the automatic digplay at the
Fublic Sofety Answering Point of the caller's telephone number, the
addrassiiocation of the telephone and supplementary emergency sewvices
information for Enhanced 911 (€211},

"Applicable Law™ means all laws, stalutes, common law including, but not
limited to, the Act, the regulations, rules, and final orders of the FCC, a
state reguiatory authority, and any final orders and decisions of a court of
competent jurisdiction reviewing the rsgulations, rules, or oders of the
FCC or a stale regulatory authosity,

"Bill Date™ means the date on which a Billing period ends, as identified on
the oill.

"Bliing" involves the provision pf appropriale usage data by one
Talecommunications Carmier o ancther to facilitate Customer Billing with
atendant acknowledgments and status reports. It also involves the
exchange of informmation betwewsn Telecommunications Catriets 1o process
claims and adjustments.

"Carrs or “Common Carriar® Sea Talecommunications Camier.

"Central Office” means a building or a gpace within a building where
transmission faciliies or circuits ama connacted or switched.

"Commercial Mabile Radip Service” or "CMRS" is dafined in 47 US.C.
Section 332 and FCC rules and orders interpreting that statute.

"Communications Assistance for Law Enforcement Act” or "CALEA" refars
to the duties and obligations of Carriers under Section 229 of the Act,

“Confidential Information” means any information that is not generally
available to the public, whether of a technical, business, or other natura
and that. (a) the receiving Parly knows or has reason fo know is
confidential, propriatary, or trade secrei informalion of the discloging Party,;
and/or {b) is of such a nature that the receiving Party zhould reagonably
undargtand that the disclaging Party desires to protect such informalion
against unrestricted disclosure. Confidential Information will nat Include
mformation that is in the public domain through no breach of this
Agreement by the receiving Party or is already known or is independently
developed by the recaiving Party.

"Customer” means the Person purchasing a Telecommunications Service
or an information service or both from a Carmier,

"Day" means calandar days untess otherwise spedified.

“Demarcation Point” is defined ag the paint at which the LEC ceasses to
own or control Customer Premisegs wiring including without limitation inside
wiring.

Aprit 21, 2010/mms/Glabal Gannection Inc. of Americe
Qwest QLSP™ MSA - (v11-5-09)

"Directary Assistance Databasa” containz only those published and non-
listed telaphone numbaer lislings obtained by Qwest from its own End User
Customers and ather Telecommunications Carriers,

"Directory Assistance Servica™ includes, byt iz not limited \o. making
avallable to caliers, upen request, information contained in the Diredtory
Agsistance Dalabase. Directory Assistance Service inciudes, where
available, the pption to complete the call at the callers divaction.

"Due Date" means the spacific date on which the requesled Service is to
be available to the CLEC or to CLEC's End User Customer, as appbcable.

“End User Customer' means o third party retail Customer that subscribes
to & Telecommunications Service provided by etther of the Farties or by
another Camier or by two (2) or more Carriers,

" "Environmental Hazard" means any substance the presence. use,

trarspornt, abandonment or dispozal of which (i) requires investigation,
ramadiation, compensation, fine or penalty under any Applicable Law
(inchiding, without imitation, the Comprehensive Environmental Response
Compensalion and Liabilty Act, Superfund Amendment and
Reauthorization Act, Resourcs Conservation Recovery Act, the
Crecupsational Safety and Health Act and provisions with smilar purposes in
applicable foreign, state and local jurisdictions) or (i) poses risks te humen
heatth, safety or the environment (inciuding, wilhout limitation, indeor,
outdoor or wibital space environments} and & regulated under any
Applicsble Law.

“FCCY means the Federal Communications Commigsion,

“interexchange Carrier" or “IXC" means & Carrigr that providas Interl ATA
or IntraLATA Toll services.

‘Line Information Database" or “LIDB" sfores various telsphone line
numbers and Special Billing Number (SBN) data used by operator services
systems to process and bill Alternataly Billed Services (ABS) calls. The
operator services system accesses LIDB data to provide originating line
(caling number), Billing number and terminating line {(cailed aumber)
information. LIDB is used for caling cary validation, fraud prevention,
Billing o©r service restrictions and the sub-secount information to be
inciuded on the call’s Billing recond. Telcordia's GR-446-CORE defines the
interface between the administration system and LIDB including specific
message formats (Telcondia’s TR-NWP-QODG29, Section 10).

"Line Side" refers to End Office Switch connactions that have been

programmed to treat the circuit a8 & local line connected fo & terminating

station (e.g., an End User Customers telephone station set, 8 PBX,

Sgswering machine, facsimile machine, computer, or similar customer
vice).

"Locwl Exchange Carrier” or "LEC" means any Carrier that is engaged in
the provision of Telaphone Exchange Service or Exchange Access, Such
termn does not include a Carrier insofar as such Carrier i engaged in the
provision of Commercial Mobile Radio Servica under Section 332(c) of the
Act, except 10 the extent that the FCC findg that such service should be
included in the definition of such term.

“Loop" or "Unbundiad Loop” is defined as a transmission facility between a
dietribution frama (or its equivalent) in a Qwest Ceniral Office and the Loop
Demarcation Point at an End User Customer's Premizses

"Local Service Request" or "LSR" means the industry standard forms and
supporting documentation used for ordering local services,

"Miscehaneous Charges™ mean charges that Gwest may ass2ss in addition
o recurring and nonrecurning rates set forth in the Rate Shaat, for activities
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

CLEC requests Qwest to perform, activities CLEC authorizes, or charges
that are a result of CLECs actlons, such as cancellation charges,
additianal labor and maintenance. Miscallaneous Charges are not already
ingludlad in Qwasts tacurting or nonrecurting rafes. Miscellaneouws
Chargeas shall be contained in or referencad in the Rate Sheet.

"Network Element” is & facility or squipment usad in the provision of
Telecommunications Servica or an informalion service or both. It also
includes keatures, functions, and capabilities that are provided by means of
such facility or squipment. including subscriber numbers, daabases,
zignaling systems, and information sufficiant for Billing and coliection or
used in the trangmission, routing, or other provigion of a
Telecommunizations Service of an information service or both, as is more
fully described in the Agreement,

"Qperational Support Systems” or "OSS” mean pre-prdering. Provisioning,
maintenanca, rapair and billing systems,

“Order Form" means service order request forms issued by Qwest, as
amanded frorm tima to time.

"Pergon” i a genersl tern meaning an individual or assogiation,
corporation, firm, joink-stock company. organization, partnarship, trust or
any other form or kind of entity,

"Port" meane & fine or trunk connaction point, including a line card and
agsociated peripheral equipment, on & Central COffice Switch but does not
inciude Switeh features. The Port serves as the hardwars tamination for
line or Trunk Side faclitles connected tn the Central Offica Switch. Each
Line Side Port is typically asgociated with ohe ar more telephone numbers
thal sarve as the Customer's network address.

“Premigas" rafers to Qwest's Central Officez and Serving Wire Centers; all
buildings or simliar structures cwned, leased, or otherwise sontrolled by
Qwest that bouse its network facilitles, all structures that houze Owest
facilities on public rights-of-way, including but not limited to vaulls
containing Loop concentrators or similar structures; and all lang owned,
leased, or otherwise controlled by Qwest that 1s adjacent o these Central
Offices, Wire Centers, buildings and structures.

"Proof of Adthonzation” or "POA™ shail consist of verificstion of the End
User Customers selection and authorization adequate to document the
End User Customer's selection of its local service provider and may take
the form of a third party verification format.

"Provisioning”  involves the exchange of information  between
Telscommunications Carisrs whers one executes a raquest for a set of

products and services from the other with atiendant acknowledgments and
stalus rapors.

*Public Switched Network® includes all Switchez and transmission facilities,
whether by wire or radio, provided by any Common Carrier including LECs,
IXCs and CMRS providers that use the North Amearican Numbering Plan in
cannection with the provision of switchad sarvices.

"Serving Wire Canter” denctes the Wire Center from which dial tone for
local exchange service would nommally be piovided to a particular
Customer Premises,

"Shared Transport” is defined as local interoffice transmission faciliies
shared by mare than one Carrier, inciuding Qwast, batwesn End Office
Switches, between End Office Switches and Tandem Switches {local and
Access Tandem Switches), and between Tandem Switches within the
Local Calling Area, as described more fully in the Agreement.

April 21, 201 0/mms/Glabal Cannection Inc. of Amernoa
Owest QLSP™ MS3A - {v11-5-09)

*Switch™ means a switching device employed by a Carrier within the Pubiic
Switched Metwork, Switch includes bu! 8 not fimited to End Office
Switchas, Tandem Switches, Access Tandem Switches, Remote Switching
Modules, and Packet Switches. Switches may be smployed as a
cembination of End Office/Tandem Switches.

"Switched Access Traffic,” ag specifically defined in Gwests interstate
Switched Access Tariffs, is traffic that originates &t one of the Pary's End
Usar Gustomers and terminates at ap IXC Point of Presence, or originalas
at an IXC Point of Presence and tarminates at one of the Party's End User
Customers, whether ar not the traffic transits the other Party's network,

"Tarff" as used throughoul this Agreement refers to Qwest interstate
Tariffs and state Taviffs, price lists, and price schedules,

“Telecommunications Garrier” mearns any provider of Telecommunicatipns
Services, exoept that such term does not include. aggregatorz of
Telecommunications Services (a& defined in Section 226 of the Act). A
Telecommunications Carrier shall be treated as a Common Carrier under
the At only to the extent that it engaged in  providing
Telecommunicationg Services, except that the FCC shall determine
whather the provigion of fixed and mobile sateliite service shall he treated
2% commaon camiage.

"Telecommunications Services” means the offering of telacommunications
for a fee directly to the public, or to such clagees of userz as to be
efiactively available directly to the public, regandiess of the facilities used.,

"Telephone Exchange Service” means a Service within 3 telaphone
exchange, or within a ¢connected system of telephene exchanges within the
same exchange area operated to fumish to End User Customers
intercommunicating Service of the character ordinarily furnished by a single
exchange, and which is coversd by the axchange Service charge, or
comparable Service provided through a systern of Switches, transraission
eguipment or other facilities (or combinations thereof) by which a
subseriber can originate and terminate a Telecommunications Servica.

"Trunk Side" refers to Bwitch connections that have been programmed to
treat the circut a8 connected to another switching enfity.

“Wire Center denotes & building or space within & buliding that serves as
an aggregation point on a given Carier's network, where transmission
facilities are connected or switched, Wire Center can also denote a
building whene ane or more Central Offices, used for the provision of basic
sxchange Telecommunications Services and access Services, are located.

Terms not otherwise defined here but defined in the Act and the orders and
tha rules mplementing the Act or alsewhers o the Agreement, shall have
the meaning defined there. The definition of terms that are included here
and are also defined in the Act, or its mplementing orders or rules, are
Intended to include the definilion as set ferth in the Act and the rules
impismenting the Act
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1002038 CancolalonChpige No USGS Ic8

1009.23 LEP™ Insteliation and Comversion Nonrecu Cna
109234 Comversion Cha e

108.23.1.1 LSP™ Busl L, end nnks, Ackidentist
10828.1.1.¢  First Line {Mechanized] URCCU 31
10823.1.1.2 Each Acditionsl | ine {Mechan2dl URCCY 0,50
109.23.1.1.3  Firt Ling (MENURD URCCY $15.00)
10823.1.1.4 Esch Addivonal Ling [Matal) URCCE .00
10823.1.2 QLSP™ POX DD Trunks
109.23.1.21  First Tnenk [URCCD $2034
108.23.12.2 Each Addifnal . $3. 1
109.23.1.3 QLIP™ ISDN BRI i
109.23.1,3. W.el) URCCU $0.28)
109.23,1,5,2_Poch Agqitonl s0.2
109,22, 1,38 : 50,
108235 Inntalation Nonrsturring Chanes
108.23.2.1 GLEP™ Businesa, Centrex, #a1  and PAX Analog non-DID Trunis, Restdenital
DR.23.2.1.1 _ Firgt Line (Meehanized) NHCHA 50.00
0923212 Eech ADSWong! Line (Mechanized) HGRG $18.00
DB.232.1.3  Fat Line (Manusi) NHCRB $75.00
109.232.14  Each Addwonal L (Maowe]) NHORD 00
109.23.22 QLSP™ Analog DID PBX Trunks $177.02|
3002323 CLEPTCON-QM 3241.28
100233 QOwest AN Features Sar Applcabla Qwasl Retail 3
Taniff, Catalog or Price List ess
Discount (which wil ba provided |
Jpuseuant © tarms and conitions
0 CLECH ICA),
109,234 Owest Yoito Moasaging Services Sen Applicable Qwest Retalt B
Tonm, Catplog or Prics List 198s
Discount (which will be providad]
|rsugnt to terms Bnd condibons|
Jn CLECY ICA),

112 stional
13, and Enha; | Servi Y Al charges and noements
19 i ions, per efvits Regusst equsl the comparable chames
12, Daily Lfzage Records. Fis, par Record AN Ingwments provided i the

Qwast Wholmsala PCAT,

Notex

. Univaraal Bervics Order Codes (LISOCS) have baan provided m an gffort to axse kem description and LISQC axzocstion with tharges. In the everk USOCs are
inacourate o are reviaed, Qwest resarves tha rght ta comect the Rate Sheet, In tw event of any significant change(s), notification will be provited via the standand

b See Applicable Gwest Retail Tanl, Catalog or Price List for a8 charges and Ncremernts.

] OLSP™ Bualness and Residental services wilize the xame Claxs of Servica and ine biniversal Sarvics Onder codes (USOCE). GLSP™ Residentia) services wil be tilled
8l tha Analog Port rate anc only tase knes hat specificatly qualify for and as identified a8 serving a (esidenial end-ueer customer by the presence of the LAWUR USOC
wil recoive 1ha Rasisantia) and user omdi )

2 QLEP™ servica indudes rordischrinblory acossd (o 6] varcal ewlich featunea hat are lnamed In Cwest's End Difice Switch. Ses the PCAT for' all campatible and
availabie vertical swich features. Drily vertical swilch festures wih MNor-Recuring, Recuming, or Par Qrosmence dranges ave listed, NemoRacuring charge? are applicable
whenover o lalUre B 4IXI88 » WRBter an New INSaNancn, Corversion, or Shangd order attivity. Tnose venica swich features not listed have 8 cate of 50 for Monthly
Recuming, Nen-Reculing, of Per Dscurmanca charges. :

2 Resenad for e use.

q The Subasquent Orier Sharge 13 SODICEIS on 4 per ordar basis whan changes &rs Mquastad  axisling S80S, INCIKIMG changing & Wiephone number, intiating o¢
HEMoving SUSHENEION Or SMVICS, Oy O restonng sorvich, ddng, Mitoving, of Chenging features, Bnd GIher similar equests. .

s QLEP™ ISON BRI and PEX #re “Datign”. Remaining ALEP™ sarvices am "Mon-Daupn*. All eharges arrd incamenit shalt bo the same as e cemparabla chargas ang

neremenis provided in Cwest Relad Tarifls, Cataloge, or Frice Lists and are subject 1 changs banad on changes n those unaonymy Gwest Retail Tarifls, Catalogs, o

Gwiad Loc8! Sorvicas Pratform ™ Agremment RLIP™ Rate SHeet-v1.2.3 411,08 3



[ Whrte e service [as bean deemed 1o b & Telacommumnications Service, the Distount will be provided pursuant o GLEC's ICA, Whare the sonvite is not a
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1.1

1.2

QWEST LOCAL SERVICES PLATFORMe AGREEMENT
ATTACHMENT 2—QLSPs Service Description

Qwes! will provide CQwest Local Services Platform®
("CLSP®") Services according to the following terms and
conditions. Excepl as set forth in this Altachment,
capitalized terms have the definitions assigned to them in
the Agreement. CLEC may use QLSP Services to provide
any Telscommunications Services, information setvices, or
both that CLEC chooses to offer to the extent that such
gervicas are granted herein or not limited.

General QLSP Service Degeription.

1.11 QALSP Services consist of Local Switching and
Shared Transport in combination.  Gwest Advanced
Inteligent Network ("AIN") Services, e.g.. Femote access
forwarding, and Qwest Voice Messaging Services (“VMS")
may alse be purchased with compatible QLSF Services,
These Network Elements will be provided in compliance with
all Telcordia and ather industry standards and technica! and
performance specifications o aliow CLEC to combine the
QLSF Services with a compatible voicemail producl and
stutter dial tone. Qwest will provide access to &11
amergency sarvices and directary listings in accordance with
the terms and conditions of CLEC's interconnection
agreements (CAs"), As parl of the QLSP Service, Qwest
combings (he Netwark Elements that make up QLSP Service
with 2nalog/digilal capable loops, with such Loops
(including services such &s line splitting) being provided in
accordance with the rates, temz and conditions of the
CLEC's iCAs. CLEC may aiso purchase Qwest Commarcial
High Speed Intemel {(HS1) Service (also known as Owest
Digita! Subscriber Line® (DSL)), undsr a saparate Services
agreaman, to be used with compalible QLSP Savice,

112 QLSP Service & availabie in six different service
anangements, aach of which is described more fully below:
GILSP  Residential, (QLSP  Dusiness; QLSP  Centrex
(including Centrex 21, Centrex Plus, and in Minnescta only
Cantron); QLSP ISDN BRI, QLSP Public Access Lines
(*PAL™; QLSP PBX Analog DID and nen-DID {(one way and
two way] frunks.

1.1.3 Ngthing in this Agreement prediudes Qwest from
withdrawing  availability of compavable, funclionally
equivalent services from its retail end user customers. [n the
avent of such withdrawal or discontinuation, Qwest may alse
withdraw availability of the equivalent QLSP Service.

Combination of QLSP Service with Loops. Except as
described below, the Loop will be provided by Qwest undar
the applicable ICAs in effect batwean Qwest and CLEC at
the time the onder is placed. As psrt of the QLSP Service,
Qwaest will combine the Local Switching and Shared
Transport Network Elements with the Loop.

121 Purguant to the order issued by the FCC
pertaining to the availability of Unbundiad Network Element
("UNE") Loops under Section 251(c)3) of the "Act” In its
Report and Order-Fetiion of Qwes! Corporation for
Forbaarance Pursuant 1o 47 U.S.C. § 160(c) in the Omahe
Metropolitan Stallstical Area, FCC 05-170, WC Docket No,
04-223, (affective September 16, 2008} ("OF0Q7, Qwest will
pravide to CLEC the Loop element of QLSP Services
purchased in the fallewing nine Omaha Nebraska Wire
Centers under the terms and conditions of this Agreamant at
Rates provided in the Rate Sheet: Omaha Doyglas; Omaha
(zard Strest; Omaha 90th Street; Omaha Fort Straat; Omaha
Fowler Sireet; Omaha O Street; Omaha 781h Street; Omaha
135th Street; and Omaha 156th Street.

April 21, 2010imma/Global Connection Inc, of Amarica
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122 The following QLSP Service types will bs
combined with 2-wire locps: QGLSP Businass; QLSP Centrex
(including Gentrex 21); Centrex Plus; Centron in Minnesots
Only; QLSP ISDN BRI; QLSP PAL; QLSP PBX Analog none
DIB and 1-Way DID Trunks, and QLSP Residential,

123  QLSP PBX Analog 2-Way DID Trunks will pe
cormbined with 4 wire loops.,

Local Switching. The Local Switching Network Element
(‘Local Switching™) is collectively the Line Side and Trunk
Side facilities in the local serving Qwest end office Switch
whith provides the basic switching function, the port, plus
the featurss, functions, and capabilites of the swiich
ingluding ali compatible, available, and loaded vertical
features, e.g., anonymous ¢all rejection, that are loaded in
that switch. Vertical features are sofiwara attrioutes on end
office Swilches and are listed on the Qwest wholesale
wabsite, Qwest signaling ie provided with Local Swilching
salely as describod in Section 1.4.2 of this Attachment, The
foliowing Local Swiiching porls are available with QLSP
Sarvice: Anajog Line Ports, Digital Line Ports Supporting
Bazic Rate Inlerface—Integrated Sarvicas Digital Network
('BRI 15DN"), and Analog Trunk Pors.

1.31 Analog Line Port. Line Port attributes incfude:
telephone number; dial tone; signaling {Loop or ground
start); onfoff haok detaction; audible and power ringing;
Automatic Message Accounting (AMA Recording), and
blacking eptions.

1.32 Digital Line Port Supponting BRI ISDN. BRI ISDN
ie a digital architecture that provides integrated voice and
data capabilty (2 wire), A BRI ISDN Port is a Digital 2B+D
(2 Bearer Channalg for voica or datz and 1 Defts Channel for
gignaling and D Channel Packel) Line 5Side Switch
connaction with BRI ISDN veice and data basic alamants.
For flexibility and customization, optional features can be
added. BRI ISDN Port does not offer B Channet Packet
semvice capabiliies. The serving aangement conforms to
the intemationally developed, published, and recognized
sfandards generated by Intemational Telegroph and
Telephone Union (formerly CCITT).

1.3  Analog Trunk Port, D50 analog frunk Poris can be
configured as DID, DOD. and two-way.

1.3.8.1 Anzleg trunk Pords provide a 2-Way
Anaglog Trunk with DID, E&M Signaling and 2-Wire or
4Wite connactions. This Trunk Side connection
inherently includes hunting within the teunk group,

1.3.3.2 Al trunks are designed s 4-Wire lgaving
the Central Office. For 2-Wire sarvice, the trunks are
convented at the End User Customer's logation.

1.3.5.3. Two-way analog DID trunks are capable of
intiating out going calls, and may be equipped with
either rotary or touch-tong (DTMF) for this purpose.
Whan the trunk is equipped with OIC <all transfer
faature, both the trunk and telephone instruments
must be equipped with DTMF.

1.3.3.4 Two-way analog RID trunks require E&M
signaling. Qwest will use Type | and 1 E&M
signaling to provide these trunks to the PBX. Type Il

1



1.4

QWEST LOCAL SERVICES PLATFORM» AGREEMENT
ATTACHMENT 2—QLSPe Service Description

EE&M signaling from Qwest to the PBX will be
handled as a spetial assembly request via ICB,

1.3.4 Usane. Local Switching Usage is billed on &
Minute of Uss ("MOU" bagsis as described within this
Aftachmant. Ratas for “Local Switch Usage™ or “Local
Switch MOUs" are provided in the QLSP Rate Shaet,

Vertical Features and Anclilary Functions and Services,

1.4.1 QLSP Service includes nondiscriminatory access te
all vertical features that are luaded in the Local serving
Qwest end office Switch,

1,42 Locat Bwitching inciudes use of Qwest's signaling
netwark {ISUP call set-up) stlely for Local Traffic, “Local
Traffic™ and "Loca) Calls" mesns calls thal originale and
terminate within the Local Calling Area as defined in the
Qwest tarifl, Qwest will provide sarvice control points in the
same manner, and via the same signaling finks, as Qwest
uses such service control points and signaling flinks to
provide service to its End User Customars served by that
switch. Qwesl's call related databazes include the Line
Infarmatien Databaszs (LIDB), Intemetwork Galling Name
Database (JCNAM), BXAX Datebase for toll free calling,
Advanced Intélligent Network Databases (AIN), and Local
Nurmber Fortablity Database, CLEC will not have access to
Qwest's AIN based sgervices that qualdy for proprietary
treafment, except as expressly provided for ix this
Agresment. Local Switching does not include use of
Qwesl's signating network for Toll Traflic. "Toll Traffic™ and
“Toll Calle" means intra local access and transport ares
{LATAY or interllATA calls that originate and terminate
outside of the Local Calling Arsa as dafined in the Qwast
teriff. For all Toll Traffic originated by or terminated to
CLEC's QLSP End User Customer, Qwest may bill
applicable tarff charges, including SS7 massage charges
(ISDN User Panr (ISUP) and Transaction Capabilities
Application Part (TCAP)], to the !nterexchange Carrier (IXC)
o ather wholesaia 857 provider.

143 ICNAM and LIDB. CLEC will have non.
discriminatory access to Qwest's LIDE database and ICNAM
database as pari of the delivery of GLSP Service.

144 The LIDB database contains the following data:
various telephone fine numbers and speciat billing number
{SBN) data; originating line (caliing number); billing number
and terminating line (calied number) Infarmation; calling card
validation; fraud prevention; Silling or service restrictions;
sub-account infomation to ba included on the call's Billing
record; ang caling card, billed to third number, and eollect
call information used i processing Ahernately Billex
Services (ABS),

14.8 The ICNAM database is used with certain and
ofiice Switch features to provids the calling party’s name fo
CLEC's End User Customaer with the applicable feature
capablity. ICNAM database contzins current listed name
data by working telephone number served or administered
by Gwest, including listed name data provided by other
Telecommunications Camiars participating in Qwest's calling
narne delivery servica arrangement.

146 Qwest wilt provide the listed nama of the calling
party that relates to the calling telephone number (when the
information ie actualiy avaitable in Qwest's databass and the
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dslivery iz not blocked or otherwise limited Dy the calling
party or other appropriate request).

14,7 For CLEC's QALSP End User Customers, Qwest
will lpad and update CLEC's QLSP End User Customens'
name information into the LIDEB and ICNAM databases from
CLEC's completed service ordars, CLEC is respongible for
the accuracy of its End User Customers' information.

143 Qwast will exercize reasonable efforts to provide
accurste and complete LIDB and ICNAM information. The
information is provided on an as-is basis with 2l faults.
Qwest does hot warrant or guarantee the correctness or the
compietenges of such information; however, Qweast will
access the same database for CLEC's QLSP End Usar
Customers as Qwest sccesses for its own End User
Customers. Qwest wilf not be liable for system outage or
inaccessibility or for losses arising from the authorized use of
the data by CLEC.

14.9 Qwest wili not oharge CLEC for the starage of
CLEC’s QLSP End User Customars’ informalion in the LIDB
or ICNAM databases.

Shared Yransport and Toll,

1.5.1 Shared Transport. The Shared Transpon
Network Element ("Shared Transport™) provides the
coliective imeroffice transmission faclities shared by various
Carriers (including Qwesl) betwean and-office switches and
between end-office switches and local tandem swilthes
within the Local Calling Area. Shared Trangport uses the
existing routing tablas resident in Gwest swilches to carry
tha End User Customer's originating and terminating
Iocal/extended area service ("EAS") interoffice Local traffic
on the Qwest interoffice message frunk network, CLEC
raffic will be camied on the same trangmigsion facilities
batwean end-cffice switchas, between end-office switches
and tandem switches, and between tandem switches on the
same network facilities that Qwest uses for i3 own traffic.
Shared Tranaport does not include use of tandem swilches
or transport between tandem swilches and end-office
switcheg for L.ocal Calis that originate from end users served
by non-Qwest Telecommunications Cacriers {“Carrier(s)™)
which terminate to QLSP End Uisers.

1.5.2 Qriginating Toll Calls from, and {eminating Toll
Calle to, QLGP End Users will ba dalivared tofram the
dezignated IXCs from the Qwest end-office switches and
access tandems. Use of access tandern switches are not
included in this Agreement and acqess fandem gharges, if
any, may be billsad by Qwest to the IXC(s) under the
applicable access tariff.

153 intral ATA and IntarLATA Carrier Designation.
QLSP includes the capability for seiection of the interLATA
and intralATA Toli provider(s) on a 2-Primary Interexchange
Camier (PIC) basis. CLEC wil designate the PIC
assignment(s) an behalf of its End User Customars for
interLATA and intralLATA Servicas. All CLEC initiated PIC
changes will be in accordance with ali Applicable Laws, rules
and regulations. Owest will not be llable for CLEC's
improper PIC change requests.

1.54 Qwest  IntralATA  Toll Local Primary
Interexchangs Carier ("LPIC”} §123, Qwest does not
authorize CLEC to offer, request, or select Qwest LPIC 5123
servica to CLEC's End User Customers for intralATA toll
servica with any QLSP Service in any stats. In the avent

W
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QWEST LOCAL SERVICES PLATFORMx AGREEMENT
ATTACHMENT 2~-QLSP#® Service Description

CLEC assigns the Cwest LPIC 5123 to CLEC's End User
Customers, Qwest wilt bifl CLEC and CLEC wili pay Qwest
the rates contained or refarenced in the attached Rate
Sheet.

1.58 Usage Shared Transport is bllled on a MOU basis
as descrivbed within this Attachment. Rates for *Shared
Transport Usage” or “Shared Trangport MOUe" are provided
in the QLSP Rate Sheet.

QLSP Sarvice Arrangement Descriptions.,

181 QLSP Business is available to CLEC for CLEC's
buginess End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided undsr
this Agreement with an analog « 2 wire voice grade Loop
provided in ascordance with CLEC's ICAs, axcapt for those
Loops that are otharwise provided for in this Agreerment.

1.6.2 QLSP Centrex is avallable to CLEC for CLEC's
business End User Customers. QLSP Centrex Services
inelude Centrex 21, Centrax Plug, and in Minnesota,
Centron, and are the combination of an anglog Line Side
Port and Shared Transport proviied under this Agreement
with an analog - 2 wire volce grade Loop provided in
asccordance with CLEC's ICAs, excapt for thoss Loops that
are otherwise provided for in this Agreamant.

1.6.2.1 CLEC may request a converaion from Centrex
21, Centrex-Plus or Centron service to QLSP Business or
QLSP Residential. The Converslan NRC(E) provided in
the Rale Sheat will apply.

1.68.22 Qwesl wlil provide accesz to  Customer
Management System (CMS) with QLSP-Centrex at the
rates sat forth in the Rate Shaet.

16.3 QLSP ISDN BRI i available to CLES for CLEC's
End User Customars and is the combinalion of a Digita! Ling
Side Port (supporting BRI ISDN), and Shared Transport
provided under this Agreement with a Basic Rate JSDN
capable Loop provided in accordance with CLEC's ICAs,
except for those Loops that are otherwise provided for in
this Agreement.

164 QLSP PAL is avaitable to CLEC for only CLEC’s
Payphone Service Providers {(PSPs) and is the combination
of an analog Line Side Port and Shared Transport provided
under this Agreement with an enalog - 2 wire voite grade
Loop provided In accordance with CLEC's 1CAs, except for
thasa Leops that are otherwise provided for in this
Agreement,

1.6.5 QLSP PBX iz available to CLEC for CLEC's
husinass End Usar Customers.

1.6.51 PBX anaiog pon-DID trunks are combinalions
of an anslog Line Sids Port and Shared Transport
provided undar this Agreement with an analog « 2 wirg
voica grade Loop provided in accordance with CLEC's
ICAs, except for these Loops that are otherwise
provided for in this Agreemant.

1652 PBX with analog 1-way DID trunks are
combinations of a DID trunk Port and Shared Transport
pravided under thiz Agreement with an Analog - 2 wire
voice grade Loop provided in accordance with CLEC'S
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2.3

ICAs, except for thoss Loops ihat are otherwise
provided for [n this Agreemant.

16853 PBX with ansleg 2- way DID Wunks are
combinations of a DID trunk Port and Shared Transport
provided under this Agreemant with an Anaiog = 4 wire
volca grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are otherwise
provided for in this Agreement.

1,68 QLSP Rosidantial is available to CLEC for CLEC's
residential End User Customers and is the combination of an
analog Line Side Part and Shared Transport provided under
thit Agresment with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's ICAs, except as
otherwise provided for in this Agreement. QISP Residential
may be ordered and provisioned only for residential €nd
User Customer application. The definition of residential
senvice is the same ay in Qwest's retall tariffs as applied to
QOwest's End User Customerns.

168.1 In omder for CLEC to receive QLSP
Residential rateg via the monihly Residential End User
Credit provided in the Rate Sheet, CLEC must identify
residential eng users by working telephone number
(WTN) ulilizimg the LSR process as describad in the
Qwest wholesale website.

Addltional Terms and Conditions snd Service Features.

Owest does not warrant the avallablity of facilities at any
seving wire center. QLSP Services will ot he avallable if
facilities are not available. Qwest represents and warrants
that & will not atherwise restrict facilities eligible to provide
QLSP Service and that any and all facilities that would
otherwise e available for retail service to & Qwest Eng User
Customer will be considered sligible for use by CLEC for
QLSP Service to serve that same End User Customer,

Loop Start (“LPS") to Ground Start [(“GST") and GST to
LST Changes (“LPS/GST Change") are availeble with
QLSP Services. POTS Services, e.g., a QLSF Centrex 21
line, can funclionally and operaficnally be provisioned as
aither LPS or GST. Unless specifically requested otherwise,
Ciwest provisions POTS Services as LPS. GST i generally
provisioned for Private Branch Exchangs (‘PBX") type
sevicas. LPS/GST Changes allow the CLEC to request a
facility served by LP'S to be changed to GET or vice versa.
Additional information and ordering requirements are
detailad on the Qwest Wholesale website.

221 Tha Subsequent Crder Charge provided in the
QLSP Rate Sheet and the Qwest retall Tarff nonrecuring
charge ("NRC") for LPS/GST Changes, less an 18%
wholagale diacount, will be added to senvice oriers
refuesting L PS/GST Changes.

Dally Usaga Fead {DUF). Qwest will provide to CLEC
certain originating and terminating call records {“usage
infugnation'} generated by CLEC's QLSP end uger via a
DUF.

231 Qwest will provide to CLEC Local Call usage
information within Owest's confrol with respact 1o calls
originated by or iemminated to CLEC QLSP End User
Customers in the form of the actual information that Is
comparabie to the information Qwest uses to bill its own End

e
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QWEST LOCAL SERVICES PLATFORM& AGREEMENT
ATTACHMENT 2—QLSP® Service Deacription

‘Usar Customers.

23.2 Qwest will provide to CLEC usage information
nacessary for CLEC fo bill for interLATA and intralATA
exchange access to the IXC (excluding intralLATA usage
information if Qwast LPIC 5123 is selected as the intralATA
Toll provider) in the form of either the actual usage or a
negotiated or approved surrogate for this information, as
such billing is described and allewed under section 3.7 of
Ihis Atachment, These exchange access records will be
provided as Category 11 EMI records via the DUF.

233 Qwest will provide DUF records for the follewing:
all usage occurrences billable ic CLEC's QLSP lines,
inciuding Busy Line verify (BLV)}, Busy Line Interrupt (BLI);
onginating local usage; usage sensitive CLASS features;
ang Qwest-provided intral ATA foll.

2.3.4 Local Call usage records will be provided as
Category 01 or Category 10 EMI records via the DUF,
Terminating Local Call ysage records are not collectad or
available and will not be provided.

Feature and interLATA or intralLATA PIC changes or
additions for QLSP, will be processed concurrently with the
QLSF order as specified by CLEC,

Access to 811/E911 emergency Services for CLEC'e End
User Customers will be available in accordance with CLEC's
ICAs. If Qwest is no longer obligated o provide sccess 1o
911/E911 emergency services in accordance with 47 U.S.C.
§251. Owest will then provide guch services under this
Agreement with respect to all CLEC QLSP Service End User
Customsrs and new QLSP Servica End User Custemers, to
the same degree and extent that 911/E911 emergency
services were provided by Qwest prior ko tha glimination of
911/8911 smergency servicas as an gbiigation under 47
US.C. §251.

Qwest AIN and VMS are offered on a commercia! basis and
may be purchased with QLSP at the rales aet forth in the
attached Rate Sheet.  Retail promotions may not be
combined with QLSP,

If Qwest develops and deploys new local switch features for
its End User Customers, those switch features will be
availabie in the same areaz and subject to the same
limitations with OLSP Service. The rates that Cwest
charges for such new local switch features will not in any
cass ba highar than the retail rate Qwest charges,

Nothing in this Agreement atters or affects CLEC's right to
receive any applicable universal service subsidy or other
similar payments.

Owest Operator Servicas and Directory Assistance Services
are provided under the terms and conditions of CLEC's
ICAs,

Rates and Charges.

The recurring {'MRC") and NRC rates for QLSP Services
and all associaled QLSP applicable usags-based rates and
miscellansous charges are set forth or incorporated by
referencs into the attached QLSP Rate Sheets, Rates for
OLSP Services are in addition to the applicable rates for
elements and Services provided under CLEC's ICAs,
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Applicable intercarriar compensation rates and charges
(such as access charges, reciprocal compensation. and
other charges for elements and services) are applicable and

. are provided under g separate Agreement or Tariff.

QLSP rates Effective Daia through Term. Stading on the
Effective Date of the Agreement, rates for the Service will be
those proviged or referenced in the attached Rate Sheet
The MRCs for the switch port will be adjusted annually,
effective January 1 of ¢ach year through the term of the
Agreement. CLEC is eligitie for and will necgive fiscounts
on the Basic Plan switch port MRCs if it masts the volume
plans described below, Discounts are not cumulative and
CQwest will apply the highast discount rate to which CLEC is
entitied.  Basic Plan MRCs will apply If CLEC doos not
qualify for any digcount.

321 80% Year Over Year (“YOY") Volume
Retention Plar: {f the number of CLEC's QLSP total
lires (Working Telephona Numbers {WTNs)) as of
October 31 of sach year equals or excaeds 80% of the
surm of CLEC's QLSP total lines as of Octeber 31 of the
preceding year, CLEC will be sntitled to a 5% discount
off of the Business Port and a 1% discount off of the
Residential Port MRCs applicable during the next
calendar year.

322 90% YOV Volume Ratsntlon Plan: If the
number of CLEC's QLSP totat lines as of Oclobar 31 of
each year equals or axceeds %0% of the sum of
CLEC's QLSP total lines as of October 31 of the
precading vear, CLEC will be enlitied te & 10% discount
oft of the Businezs Port and a 2% discaunt off of the
Residential Port MRCs applicable during the next
calendar yeat.

323 110% YOY Volume Growth Plan: If the
number of CLEC's QLSP tfotal iines as of October 31 of
each year equals or excaeds 110% of the sum of
CLEC's total QLSP lines as of October 31 of the
preceding year, and the YOY line increase & equal to
or greater than two thousand (2000) QLSP lines, CLEC
will be entitled to & 209% discount off of the Business
Port and a 4% discount off of the Residentiat Pon
MRCs applicable during the naxt catendar vear,

2a 120% YOY Volume Growth Plan: |If the
number of CLEC's total QLSP lines as of Qctober 31 of
each yedr equals or exceeds 120% of the sum of
CLEC's total QLSP lines az of October 31 af the
preceding year, end the YOY line incresse is equal to
or greater than two thousand {2000} QLSP linag, CILEC
will be entitied te & 30% discount off of the Business
Port and a 6% discount off of the Residential Port
MRCg applicable during the next calandar vear.

325 135% YOY Volume Growth Plan; If the
number of CLEC's total QLSP bnes as of October 31 of
each vear equals or exceeds 135% of the sum of
CLEC's QLSP total lines s of October 31 of the
praceding yaar and the YOY line increasa is equal to or
greater then two thousand (20003 QLSP lines, CLEC
will be entitiad to a 35% discount off of tha Business
Port and a B% discount off of the Residential Fort
MRCs applicable during the next calendar year.

For purposes of counting CLEC's total QLSP lines in section
3.2 as of October 31 of each year, Qwest will include all
QLSP lines and all Qwest Platform Plus™ ("QPP™") lines, if
any, from tha previous year. For example, to determine

4
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QWEST LOCAL SERVICES PLATFORMy AGREEMENT
ATTACHMENT 2—QLSPy Service Description

2008 QLSP rates, Qwest will use the tetal numbar of CLEC's
QLSP finez as of October 31, 2007 compared to CLEC'S
tota! number of QLSP lines as of October 31, 2006 in onder
to caleulats CLEC's discount eligibility on January 1, 2008.

Except &s otharwise provided hare within, the Loop element
combined with a QLSP Semrvice will be provided in
accordance with CLEC'e ICAs with Qwest st the rates set
forth in those ICAs,

344 Loaps provided under this Agresment Upon
thiny (30) Dayz notice via the standard commerclal
nofification process, Owest may change monthly meurring
charges for the Omaha, Nebraska Loop elements provided
under this Agreement,

CLEC will ba responsible for billing fts QLSP End User
Customers for all Miscellsneous Charges and surcharges
required of CLEC by statute, regulation or otherwise
required.

CLEC will pay Qwest tha PIC change charge asgaciated with
CLEC End User Cusiomer changes of interlLATA or
intralLATA. Camiers, Any change in CLEC's End User
Customers' inlerLATA or IntralATA Carrisr must be
requestad by CLEC on behalf of its End Uzer Customer.

Intercarrier Compensation. Except 3z specificaliy
described In this Saction, this Agresmaent does not change or
amen¢ applicable intercarrier compensation amangements
(incheding but not limited to Switched Access, Signaling, or
Trengit charges) between any parties, including between
Qust and Carriars or IXCs.

3 Switchod Access. For QLSP Enpd User
Customer(s), Qwest will nel charga to or collect from the IXC
usage based end office and loop Switched Access charges
(such as Switched Access Local Swiching, End Offica
Shared Port, Tandem Tranzmission and Carrier Common
Ling) for intert ATA or IntralATA Toll Calls originating or
lerminating from thal QLSP End User Customer's line to an
XC.

372  Signaling, Qwast retains its rights to charge IXCs
for signaling usage (ISUP Sigmal Formulation, ISUP Signal
Trangport, and ISUP Signal Switching, as well ag LIDB,
ICNAM and 8XX) associated with infarlATA ang infralATA
Toll Callg originated by or terminated to a QLSP End User
under the applicabie Tariff.

373 Transit, For any call originated by an end user
served by a Camier that routes through Qwest's network and
which terminates to a QLSP End User, Qwest retaing its
nights to bill the originating Camier Transit charges for that
call undar the originating Carrier's Agreement,

74 Other. Qwest retains Its rights to bill IXCs or othar
Carriers, as spplicable, any and all other access charges
and assessmants not expressiy sddressed in this section,
including but not timited to fiat rated transport charges, in
accardansce with the applcable Tariff

Local Switching Usage and Shared Transpart Minute of
Use (MOU) This seclion describes the use of the Qwesl
network for differant call typas originaied by or terminated to
QLSP End Usarz. This section does not effect Qwast'e
rights 1o charge IXCs for signaling as described in Section
1.4.2 of thia Atachrnent
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381 Originating IntraOffice Local Calls - This
originating Local Call requires switching by the (ocal serving
Owest end office Switch only. Whaen this call typs is
originated by » QLSP End User, Local Switch Usaga
charges provided in the QLS® Rate Shest will apply. Far
those call types that also terminate to an end user setved by
a Carrier, Qwest may pay that Cartiec certain terminating
compensation charges under terms and condiiens of a
separate ICA,

382 Originating InmterQOMfice Loecal Calls.  This
originating Locai Call reguires switching by the lacal sarving
Owest end office and other intarofiice switching for Locat
traffic. When this call typs iz originated by a QLSF end usér,
Local Switch Usage psr MOU and Shared Transport per
MOU charges provided in the Rate Stieet will apply. For
these call types that alse terminate to an end user servad by
a non-QOwest Carrier, Qwest may pay that Carrier certain
temiinaling  compensation charges under temms  and
conditions of a separals ICA

383  Originating 1XC Toll Calls. This originating Toll
Call requires switching by the local serving Qwest and office.
If the QLSP End User's seiected IXC does nat have direct
trunking to the local serving Qwest end offica, Shared
Transport is required to deliver that call to the Access
Tandem For delivery to the IXC. When this call type is
originated by a QLSP end user, Local Switch Usags
providad in the QLSP Rate Shesl applies. Additianally if,
Shared Transport is necessary to deliver the call to the
Accezg Tandem, Shared Transport Usage charges provided
in the QLSP Rate Sheet will apply. For these call types that
require Shared Transport, Qwest retains its rights ta bill the
IXC for Tandem elaments under the Tariff.

184 Torminating IntraQffice and InterOffica Local
Calls, This terminating Local Cali requires switching by the
local 2arving Qwest end office and in certain instances other
interoffice switching within the Locsl Calling area. When a
call is terminated to @ OLSP end user, no charges witl apply
under QLSF. For thase call types that originate from an end
usar sarved by a Carriar, Qwest retains its rights to bill that
Cafriar certaln Translt charges as described in Section 3.7
above.

385 Terminating IXC Toll Calls. This terminating Tol
Call always requires switching by the local saerving Qwest
end office. If the originating callar's IXC does nat have direct
trunking to the QLSE end user's local serving Qwest end
offios gwitch, Shared Trangport is required to terminate the
call 1o the racaiving QOLSP end user. When this call type iz
ferminated to a QLSP end user, Local Swilch Usage
charges provided in the Rate Sheet will apply, Additionally
if, Shared Transport is nacessary to deliver the call to Lhe
QLSP and user from the access tandem, Shared Transport
Usage charges provided in the Rate Sheet will apply. For
thass call tynas that raquire Shared Transport, Qwest retains
:l:? ﬁggh!s to bill the IXC for Tandem elements under the
‘ariff,

388 Qriginating Toll Calls when QC is the
imral ATA Toll provider. See Section 1.5.4 above,

Qwest will have a raazonable amount of lime to implement
system or ather changes necessary to bilk CLEC for rates or
chargea associated with QLSP Services
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QWEST LOCAL SERVICES PLATFORM® AGREEMENT
ATTACHMENT 2—QLSP® Service Description

QLSP Services have a one-month minimum service period
requirement for each CLEC End User Customer. The ana-
month minimum servica period is the peried of time that
CLEC is required to pay 100% of the MRC for the Servioe
sven if CLEC does nol retain Service for the entire month.
QLSP Services are bied month to month and will after the
onie month minimum service period is satiefied be pro-rated
for partial months based on the number of days Service was
provided.

The Subsequent Order Charge is applicable on a3 per ordar
basis when changss are requested to existing service,
including changing a telephone number, initigting or
removing suspension or Service, denying or restoring
sevice, adding, removing or changing features, and other
similzr requests.

Systoms and Intarfaces.

Qwest and CLEC will support use of current OSS Interfaces
and OSS business rules for QLSP, including electronic
ordering and fiow, ag the same may evoive over tme.

QLSP Services are ordered wiilizing the LSR process as
described in the Qwest wholesals wabsite,

Prior to placing an order on behalf of each End User
Custorner, CLEC will be responsible for obteining and have
in its possession a Proof of Autharizatien as et forth in this
Agrasment,

Whan Qwest or another provider of choice, at the End User
Customer's request, orders the discontinuance of the End
User Cuslomer's existing service with CLEC, Qwest will
render s closing hill to CLEC effactive with tha
disconnection. Qwest will noiify CLEC by FAX, 0SS
interface, or other agreed upon processes when an End
User Customer moves to Qwes! or another service provider,
Qwest will not provide CLEC or Qwest retail personnel with
the name of the other service provider sslscied by the End
Uszar Customer.

The Parties will provide each othar with points of contact for
order entry, problem resolution, repair, and in tha avent
special attention is required on sarvice reguest.

Qwesl will bill CLEC, on a monthly basig, within saven to ten
Days of the tast day of the most recent Billing peried, in an
agreed upon standard eleciranic format, Billing informalian
will include a summary bill, and individual End Ueer
Custormer sub-account information. if CLEC needs

. additional or ditferent billing mformation in order to properly

bill ks End Users or other Carriers (including Qwest), Qwest
will work with CLEG in gaod faith to deffver such information.

Maintenance and Repalr,

Qwest will malntaln facliities and equipmsnt that comprise
the QLSP Service provided to CLEC. CLEC or its End User
Custormers may not rearrange, move, disconnect or atternpt
to repair Qwest faclltles or equipment, other than by
cannection or disconnection fo any interface between Qwest
and the End User Gustomer, without the written consent of
Qwest.

Qwast will provide general repair and maintenance Sarvices
on ite faciifies, including those facllities supporting QLGP
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Servicas purchased by CLEC. Qwest will repair and rstore
any eguipment or any other maintainable componemt that
adversely impacts CLEC's use of QLSP Service. Qwest and
CLEC will coopmrats with each other to implement
procadures and procesges for handling service-affecting
events. There will be no charge for the Services provided
under this section except as set forth in the Rats Sheet.

Commercial Performancs Messures and Reporting,
Performance Targets and Service Credits (including in
Washington, if Washington 7.0 is selected by CLEC as
indicatod on Signature Page).

Ez¢h Party will provide suitably qualified psrzonnel to
perform its obligations under thiz Agreement and il QUSP
Services in a timety and efficient manner with diligence and
care, consigtant with the professional standards of proctice
in the industry, and in conformance with alt Applicable Laws
and regulations. The QLSP Service aitributes and process
enhancemnents are aot subjec! t¢ the Changa Management
Process ("CMP"), CLEC proposed chanpes to OLSP
Service oftribules and process enhsncements will be
communicated through the standard account interfaces,
Change requests common to shared sysiems and procasses
subject 10 CMP will continue to be addressed via the CMP
procedures.

Qwest will provide commercial performance measurements
and reporting against established parformance targats with
QOLSP Service, The following performance measurements
will apply to QLSP Residential and QLSP Business: (a) Fimn
Order Confirmaiiona (FOCs) On Time; (b) Installation
Commitmants Met; (¢} Order Installation Interval; (@) Out of
Sarvice Clearad within 24 Hours, (e) Mean Time to Restore;
and {fTrouble Rake,

Commercial measurement  definitions, methodologies,
performance - targets and reporting requirements are
attachad as Atiachment 3. Qwest will provide CLEC with the
raw data necessary to allow CLEC t{o disaggregate results at
the state level. Repoding of these performance measures
will be applied for activity beginning the firgl full month of
Service after January 1, 2007.

CLEC wil bs entitied ta service credits only for each
ingtanca of a missed instaflation commitmant and each
instance of an out of service condition that is not clearad
within 24 hours occuming after January 1, 2007. Al =arvice
credis will be applied automstically by Qwest as credit
against CLEC's bill for the billing periad following the o in
whith the credits were accrued. Credits for Services
provided undet this Agreement will be applied for activity
beginning the first full month atter January 1, 2007. Any
credits or paymenits related io the Services provided priot to
the first full month following Januery 1, 2007 and in
accardance with to CMP, PID, PAP or ali othar wholesale
savice qualily standards will no longer be appiied beginning
the first full manth efter January 1, 2007,

7.4.1 Installation Commitments Mst, For sach
Installation commitment that Qwest. through ite own
fautt, fails to meet, Qwesl will provide & service gredd
egual to 100% of the nonrecurring charge far that
installation. Qwest will use the state installation
nonrecurring charge containgd in this Agreement for
that arder typs In calcuiating the cradit, The definition
of a “missed ingtaliation commitment® and the
asszociated exclusions are deseribed in Attachment 3.

N
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74.2 Out of Sarvice Clmarad within 24 Hours. For
each out-of-servicm condition that Qwest through its
own fault, fails to resolve within 24 hours, Qwest wil
provide a service credit equal to one day's recurming
charge (monthly recurring charge divided by 30) for
each day cut of service beyond the first 24 hours. (For
example, if the out-of-service condition exists for 26 to
47 hours, CLEC will be entitled to a credit equal to the
monthly recurring charge divided by 30, If the out-of-
service condition existed for 48 to T1 hours, tha credit
would equal two timesg the monthly recumring charge
divided by 30).

B.0 Service Performance Measures and Reporting and
Perfarmance Assurance Plan {(PID/PAF) {for Washington
only, if Washington B.0 is selected by CLEC as indicatsd
on Slgnature Pags).

8.1 If galacted by CLEC under the terms and conditions of this
Agreement, Qwest wil, in Washington only, provide
performance  maasurements, reporting, and remadies
compliant with the Washington Performance Indicator
Daefinitionz ("PIDs") and the Qwest Washington Performance
Assurance Plan ("PAP") for the Services, f eligible, provided
under this Agreement. Only in the siats of Washington, and
onty if expressly seiectad by CLEC under the terms and
comfiions of this Apreement, does this FID and PAP
replace, in their entirety. the Commercial Performance
Maasures and Reporting, Performance Targets and Servica
Credits terms and conditions for Senvices pravided under
this Agreament outlined in Section 7.0 of this Agreement.

8.2 The PIDs and PAP for Washingtan in their current form are
posted in the Qwest Wholesale PCAT, cumently called
Negotiations Template Agreament PCAT, under Exhibit B
and Exhibit K for Washington, respectivaly. Those PIDe and
that PAP are incorporated by referenced into, and made a
part of, this Agreement. Subsequent changss to the PIDs or
PAP submitted to the WUTC will be insorporated into the
opplicable exhibit as soon as they are effective either by
operation of law or WUTC order, whichever accurs first and
without further amendment to this Agreement,

&3 To select the Senvice Performance Measures and Reporiing
and Performance Assurance Plan (PID/PAP) aption, CLEC
must be a certifisd CLEC under applicable state rules and
have electad the PID and PAP under its Washington
interconnection agresment with CGwest,

84 Eligible QL8P Services will be included in the UNE-P PAP
results beginning Ihe first full month following Agreement
axecufion.

8.6 Notwithetanding the digpute resolution provisions in the

Agreement, the Faries will resolve any dispute, claim or
controversy arlsing out of, or relating to, the PID and/or PAP
under the dispute resoiution process describad in the PAP,
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FOC-1 — Firm Order Confirmations (FOCs) On Time

Purpoge:

Monitors the timeliness with which Qwest returns Firm Order Confirmations (FOCs) to CLECs in
response 1o LSRs received from CLECSs, focusing on the degree to which FOCs are provided within
specified intervals,

Description:
Measures the percentage of Firm Order Confirmations (FOCs) that are provided to CLECs within the
intervals specified under "Performance Targets” beiow for FOC notifications.

» Includes all LSRs that are submitted through IMA-GU] and IMA-ED| interfaces that receive an FOC
during the raporting period, subject to exclusions specified below. (Acknowledgments sent
separately from an FOC {e.g., EDI 997 transactions are not included.)

o For FOC-1A, the interval measured is the period between the LSR received date/time (based on
scheduled up time) and Qwest's response with a FOC notification (notification date and time).

« For FOC-1B, the interval measured is the period between the application date and time, as defined
herein, and Qwest's rasponse with a FOC notification (notification date and time).

¢ “Fully electronic® LSRs are those (1) that are received via IMA-GU! or IMA-EDN, (2) that involve no
manual intervention, and {3) for which FOCs are provided mechanically to the CLEC.

« “Electronic/manual” LSRs are raceived electranically via IMA-GUI or IMA-EDI and involve manual
procassing.

s L SRs will be evaluated according to the FOC Interval categories shown in the *Performance
Targets” section below, based on the number of lines requested on the LSR or, where multiple

LSRs from the same CLEC are related, based on the combined number of lines requested on the
related LSRs.

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.

Individual CLEC « FOC-1A: FQCs provided for fuliy electronic LSRs received via IMA-
GU| or IMA-EDI

FOC-1B: FOCs provided for electronic/manual LSRs received via
IMA-GUI or IMA-EDI

Formula:

FOC-14 = {[Count of LSRs for which the original FOC's "(FOC Notification Date & Time} - (LSR
received date/time (based on scheduled up time))” is within 20 minutes] + (Total Number of
original FOC Notifications transmitted for the service category in the reporting period)} x 100

FOC-1B = {[Count of LSRs for which the criginal FOC's “(FOC Notification Date & Time} - {Application
Date & Time}" is within the intervals specified for the service category involved) + (Total
Number of original FOC Notifications transmitted for the service category in the reporting
pericd)} x 100
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[ Exclusions:

» LSRs involving individual case basis (ICB) handling based on quantities of lines, as specified in the
"Performance Targets” section below, or service/request types, deemed to be projects.

« Hours on Weekends and holidays. (Except for FOC-1A, which only excludes hours outside the

scheduled system up time.)

LSRs with CLEC-requested FOC arrangements different from standard FOC arrangements.

Records with invalid product codes.

Records missing data essential o the calculation of the measurement per the measure definition.

Dupficate LSR numbers. {Exclusion to be eliminated upon implementation of IMA capability to

disaliow duplicate LSR #'s.)

e |nvalid starVstop dates/times.

*« @& 9 @

Product Reporting: Performance Target:
FOC-1A 95% within 20 minutes
QLSP-POTS
FOC-18 95% within standard FOC
intervals (specified below)
Standard FOC Intervals
Product Group "™ FOC
- interval
QLSP-POTS (1-39 lines) FOC-1A:20
Minutes
FOC-B24
hrg 24 hrs
Avallability:
Performance will be measured
beginning the first full month of
QLSP service (for the following
menth’s reporting}.
Notes:

LERs with quanitities above the highest number specified for each
product type are considerad ICB,
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ICM-1 - Installation Commitments Met

Purpose:
Evaluales the extent 1o which Qwest installs services for Customers by the scheduled due date.

Description:
Measures the percentage of orders for which the scheduled due date is met.

« All inward orders (Change, New, and Transfer order types) assigned a due date by Qwest and
which are completed/closed during the reporting period are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all C orders
representing inward activity (with "I" and “T" action coded line USOCs). Also included are orders with
customer-requested due dates longer than the standard interval.

+ Completion date on or before the Applicable Due Date recorded by Qwest is counted as a met
due date. The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject to the following: If Qwest changes a due
date for Qwest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is (a) subsequent to the original due date and (b} prior 10 a8 Qwest-initiated, changed due date, if

any.
Reporting Period: One month Unit of Measure: Percent
-ﬁeportin: Disaggregation Reporting: Regional level,

Individuat CLEC « Results for produc/services listed in Product Reporting under “MSA Type
Disaggregation” will be reporied according to orders involving:
ICM-1A Dispatches (Includes within MSA and outside MSA); and
ICM-1B No dispatches.
» Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
ICM-1C Interval Zone 1 and Interval Zone 2 areas,

Formula:

[(Total Orders completed in the reporting period on or befare the Applicable Due Date) + (Total Orders
Completed in the Reporting Period)] x 100

Exclusions:

» Disconnect, From (another form of disconnect) and Record order types.

« Due dates missed for standard categories of customer and non-Qwest reasons. Standard
categories of customer reasons are: previous service at the location did not have a customer-
requested disconnect order issued, no access to customer premises, and customer hold far

payment. Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.

Records invoiving official company services.

Records with invalid due dates or application dates.

Records with invalid completion dates,

Records with invalid product codes.

Records missing data essential to the calculation of the measurernent per the measure definition,

¢« & ¥ 5 &
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Product Reporting Performance Target:
MSA-Type:

QLSP-POTS | QLSP-POTS (Dispatch and No Dispaltch) | 95%

Zone-Type:

Avallabliity: Notes:

Performance will
be measured
beginning the first
full month of QLSP
service (for the
following month's
reporting).

April 21, 21 DimmefGlobal Connection Ing. of Amarica - Paae 5
ATTACHMENT 2 - Performance Targets far Qwest OLSP™ Service 9

{AZ=CDB5-100421.0000); (CO=CDS-100424-0040); (MN=CDS-100421-0011); (NE=CDS-100421-0042);
NM=CDE-100421-0013); (OR=CDS-100421-0014); (UT=CDS-100421.0018); (WA=CDS-100421-0016)



Ol1-1 - Order Installation Interval

Purpose:
Evaluates the timeliness of Qwest's installation of services for CLECs, focusing on the average time to
install service,

Description:
Measures the average interval {in business days) between the application date and the completion
date for service orders accepted and implemented.

+ Includes all inward orders (Change, New, and Transfer order types) assigned a due date by
Qwest and which are completed/closed during the reporting period, subject to exclusions specified
below. Change order types for additional lines consist of all C orders representing inward activity.

« Inmtarvais for each measured event are counted in whole days: the application date is day zero (0);
the day following the application date is day one (1),

« The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is (aa subsequent to
the original due date and (b) prior to a Qwest-initiated, changed due date, if any. oTe 1

» Time intervais associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the farmula below, are calculated by subtracting the latest
Qwest-initiated due date, if any, faliowing the Applicable Due Date, from the subsequent CLEC-
initiated due date, if any. "™

Reporting Period: One month Unit of Measure: Average Business Days

Reporting: Disaggregation Reporting: Regional level.
Individua! CLEC | « Results for product/services listad in Product Reporting under "MSA Type
Disaggregaiion” will be reported accarding to orders involving:
Qil-1A Dispaiches (Includes within MSA and outside M3A); and
OI-18  No dispatches.
» Results far products/services listed in Product Reporting undet “Zone-type
Disaggregation” will be reported according to installations:
Oll-1C Interval Zone 1 and Interval Zong 2 areas.

Formula;

I[(Order Completion Date) — (Order Application Date) - (Time Interval between the Qriginal Due Date
and the Applicable Date) - (Time intervals associated with CLEC-initiated due date changes or delays
accurring after the Appiicable Due Date)] + Total Number of Orders Completed in the reporting period

Explanation: The-average instaliation interval is derived by dividing the sum of installation intervals for
all orders (in business days) by total number of service orders completed in the reporting period.

Exclusions:
» Orders with CLEC requested due dates greater than the current standard interval.
+ Disconnect, From (another form of disconnect) and Record order types.
Records invalving official company services.
Records with invaiid due dates or application dates.
Records with invalid completion dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition,
Orders involving individual case basis (ICB) handling based on quantities of lines or orders
deemed to be projects.

April 21, 2010/mms/Globat Connection Ing, of America

ATTACHMENT 3 - Performance Targets for Qwast QLSP™ Service

(AZ=CDS-100421-0008); {CO=CDS-100421-0010); (MN=CD5-100421-0011); (NE=CD5-100421-0D12);
(NM=CD3-100421-0013); (OR=CDS-100421-0014); (UT=CDS-100421-0015); WA=CDS-100421-0016)
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Product Reporting:

MSA-

Repotted As:

QLSP-POTS

Average business days

'ml*’errfonnanceTarget

[ QLSP-POTS (Dispatched)
QLSP-POTS (No Dispatch)

6 Days
3.5 Days

Availability:

Performance will be
measured beginning in the
first full month of QLSP
service (for the following
month's reporting).

Notes:

According to this definition, the Applicable Due Date can
change, per successive CLEC-initiated due date changes or
delays, up to the point when a Qwest-initiated due date change
occurs. Al that point, the Appiicable Due Date becomes fixed
{i.e., with no further changes) as the date on which it was set
prior to the first Qwest-initiated due date change, if any.
Foliowing the first Qwest-initiated due date change, any further
CLEC-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula,
These delay time intervals are calculated as stated in the
description. (Though infrequent, in cases where multiple
Qwest-initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Qwest-
initiated due date change and subsequent CLEC-initiated due
date change or delay. The intervals thus calculated from each
pairing of Qwest and CLEC-initiated due dates are summed
and then subtracted as indicated in the formula.) The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported interval, and CLEC-initiated impacts on
intarvals are not counted in the reporied interval,

April 21, 201 0/mms/Global Connection Inc, of America

ATTACHMENT 3 - Performance Targets for Qwest QLSP™ Service

(AZ=CDS-100421.0009), {CO=CDS-100421-0010); (MN=CDS-100421-0011); (NE=CDS-100421-0012);
{NM=CDS-100421-0013); {OR=CDS-100421-0014); (UT=CDS-100421-0015}; (WA=CDS-100421-0016)

Fage 7



_00524-1 - Out of Service Cleared within 24 Hours

Purpose:

Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of-
service trouble reports were ¢leared within the standard estimate for spacified services (i.e., 24 hours
for out-of-service conditions).

Description:
Measures the percentage of out of service trouble reparts, involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECS or from retail customers.

* Includes all trouble reports, ciosed during the reporting period, which involve a specified
service that is out-of-service (i.e., unable o place or receive calls), subject to exclusions
specified balow,

» Time measured is from date and time of receipt of trouble ticket to the date and fime trouble is
indicated as cleared.

Reporting Period: Cne month Unit of Mieasure: Percent

Reporting: Disaggregation Reporting: Regional level,
Individual CLEC » Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
00S524-1A Dispatches {Includes within MSA and outside M3A); and
Q0S$24-1B No dispatches,
* Results for products/services fisled in Product Reporting under “Zone-type
Disaggregation® will he reported according to instaliations:
QO0S24-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
[(Number of Qut of Service Trouble Reparts closed in the reporting period that are cleared within 24
hours) | {Total Number of Out of Service Troubie Reports closed in the reporting period)] x 100

Exclusions:
o Trouble reports coded as follows:
~  For products measured from MTAS data (products fisted for MSA-type disaggregation),
trouble reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble
Beyond the Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit
Found OK, and Miscellaneous — Non-Dispatch, non-Qwest {includes CPE, Customer
Instruction, Carrier, Attermate Provider).
~  For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reparts coded to trouble codes for No Trouble Found (NTF), Test
O K {TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).
» Subsequent trouble reports of any trouble befare the ariginal trouble report is closed.
» Information tickets generated for internal Qwest system/network monitoring purposes.
» Time delays due to "no access” are excluded from repair time for products/services listed in
Product Reporting under “Zone~type Disaggregation”.
» For products measured from MTAS data {products listed for MSA-lype disaggregation), trouble
reports involving a "no access” delay,
= Trouble reports on the day of installation before the installation work is reported by the
techniciarvinstaller as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the caiculation of the measurement per the measure definition.

April 21, 2010/mms/Gichal Connaction tnc. of America

ATTACHMENT 3 - Performance Targets for Qwest QLSP™ Service

(AZaCDS-100421-0009); (CO=CDS-100421-0010); (MN=CDS-100421-0011); (NE=CDS-100421-0012};
{NM=CDS-100421-0013). (OR=CDSE-100421-0014); (UT=CDS-100421-0015); WA=CDS-100421-0016)

Page &



Product Reporting:

Performance Targets:

MSA-Type -

o QLSP PQOTS

Dispatch and Non-Dispatch

| 90%

[ Zone-Type -

Avallabllity:

Performance wil!
be measured
beginning the first
full month of QLSP
service (for the
following month's
reporting).

Notes:

April 21, 2010/mms/Global Connaction Inc. of America

ATTACHMENT 3 - Performance Targels for Gwest QLSP™ Service

(AZ=CDS-100421-0009); (CO=CDS-100421-0010); (MN=CD5-100421-0011}; (NE=CDS-100421.0012),
{NM=CDS-100421-0013); (OR=CDS-100421-0014); (UT=CD$-100421-0015}; (WARCDS-100421-0016)
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MTTR-1 - Maan Time to Restore

Purpose;

Evaluates timeliness of repair, focusing how long it takes to restore services to proper operation.
Description:

Measures the average time taken to clear trouble reports,
» includes all trouble reports closed during the reporting period, subject to exclusions specified below.
* Includes custormer direct reporis, customer-relayed reports, and test assist reports that resuitin a

trouble report

» Time measured is from date and time of receipt to date and time trouble is cleared.

Reporting Perlod: One month Unit of Measure: Haurs and Minutes

Reporting: Disaggregation Reporting: Regional level _
Individual CLEC = Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving.
MTTR-1A Dispatches (Includes within MSA and outside MSA); and
MTTR-1B No dispatches.
s Results for products/setvices listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
MTTR-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:

Ti(Date & Time Trouble Report Clearad) — (Date & Time Trouble Report Opened)] + (Total number of
Trouble Reports closed in the reporting period)

Exclusions:
« Trouble reparts coded as follows:
~ For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
repons coded to disposition codes for; Cusiomer Action; Non-Telce Plant, Trouble Beyond the
Network Interface; No Field Visit Test OK, No Field Visit Found QK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alterpate Provider).
- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O
K (TOK), Carrier Action (IEC) and Customer Provided Equipmeant (CPE).
* Subsequent trouble reports of any trouble before the original trouble report is closed.
information tickets generated for internal Qwest system/metwork monitoring purposes.
* Time delays due to *no access” are excluded from repair time for products/services listed in Produet
Reporting under "Zone-type Disaggregation™.
e For products measured from MTAS data (products listed for MSA-type disaggregation), troukie
reports involving a "no access” delay.
» Trouble reports on the day of installation before the installation work is reporied by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.

*« & 2 S

April 21, 2010/mms/Giobal Connection Ine. of Amarica

ATTACHMENT 3 - Performance Targets for Qwest QLSP™ Service Page 10
(AZ=CDS-100421-0008); (CO=CDS-100421-0010); (MN=CDS-100421-0011); (NE=CDS-100421-0012);

(NM=CDS-100421-0013); (OR=CDS-100421-0014); (UT=2CDS-100421-0015); (WA=CLS-100421-0018)



Product Reporting: “Performance Target:

MSA-Type - QLSP-POTS (No Dispatch) 5 Hours
QLSP-POTS QLSP-POTE (Dispatched) 14 Hours
Zone-Type -

L]

Avallabiiity: Notes:

Performance will be measured beginning in the
first fult month of QLSP service (for the following
month's reporting).

April 21, 2010/mms/Giobal Connection Inc. of America

ATTACHMENT 3 - Psrformance Targets for Qwest OLSP™ Service Page 11
{AZ=CDS-100421-0008); {CO=CDS-100421-0010); (MN=CDS-100421-0011); (NE=CDS-100421-0012);

(NM=CDS5-100421-0013); (OR=CD$-1¢D421-0014): (UT=CDS-100421-0015); (WA=CDS-100421-D016}



TR+-1 - Trouble Rate

Purpose:

Evaluates the overall rate of trouble reports as a percentage of the total instalied base of the service or
element,

Description:
Measures trouble reports by product and compares them to the number of lines in service.

includes all trouble reports closed during the reporting period, subject to exclusions specified
below.

Includes all applicable trouble reports, including those that are out of service and those that are
anly service-affecting.

Reporting Perlod: One month Unit of Measure: Percent
Reporting Indiwidual CLEC Disaggregation Reporting: Regional level.
Formula:

[{Total number of trouble reports closed in the reporting period involving the specified service
grouping) + (Total number of the specified services that are in service in the reporting peried)] x 100

Exclusions:

Trouble reports coded as follows:

-~ For products measured from MTAS data {products listed for MSA-type, trouble reports coded
to disposition codes for; Customer Action; Non-Telce Plant; Trouble Beyond the Network
Intarface; No Field Visit Test OK, No Field Visit Found OK, Fieid Visit Found OK, and
Miscellanaous — Non-Dispatch, non-Owest (includes CPE, Cusiomer Instruction, Carrier,
Alternate Provider),

- For products measurad from WFA (Workforee Administration) data (products listed for Zone-
type) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O K (TOK),
Carrier Action {IEC) and Customer Provided Equipment (CPE).

Subsequent trouble reports of any trouble before the original trouble report is ciosed.

Information tickets generated for intemal Qwest system/network monitoring purposes.

Time delays due to "no access” are excluded from repair time for products/services listed in

Product Reporiing under “Zone-typa®™.

For products measured from MTAS data (products listed for MSA-type, trouble reports involving a

"no access” delay.)

Trouble reports on the day of installation befare the installation work is reported by the

technician/installer as complete,

Records invelving official company services.

Records with invalid trouble receipt dates.

Records with invalid cleared or closed datas,

Records with invalid product codes.

Records missing data essential o the calculafion of the measurement per the measure definition. |

April 21, 2010/mms/Global Connedtion Inc. of America

ATTAGHMENT 3 - Performance Targets for Qwest OLSP™ Servica

(AZ=CDE-100421-0009); (CO=CDS-100421-0010); (MN=CDS-100421-0011); (NE=CDS-100421-0012);
(NM=C05-100421-06013); (OR=CDS-100421-0014); (UT=CDS-100421-001 5), (WA=CDS-100421-0018)
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Praduct Reporting: Porformaﬁce Target:
MSA Type:

+ QLSP-POTS Diagnostic

Zone Type:

:kvailability: Notes:

Performance will be measured beginning in the
first full month of QLSPP service (for the
following month’s reporting).

April 21, 2M0frnme/Global Connection Ine. of Amarica

ATTACHMENT 3 - Performance Targets for Qwest QLSP™ Service

{AZ=CDS-100421-0008); {CO=CDS-100421-0010); (MN=CD5-100421-0011); (NE=CDS-100421-0012);
{NM=CDS-100421-0013); (OR=CDS-100421-0014); (UT=CDS-100421-0015); (WA=CDS-100421-0018)
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— ]
1082313 ~ )
J0R23133 Fit URCCU $o.28]
109.23.1,3.2. Lgsh Addional 3028/
10923133  Owsconnact 5028
09232 nyafation Hoorcuming Charged
1092321 QLEP™ Barsi PAL atyd PBY, A non-CHD Trun Lot
MM 1 First L NHCRA $50.00
108233 Each ﬁddillmm Lirvty (Machan|ped) NHCRC 318.00
109,234 3 Firal Lina (Manual) NHCRB 375.0D
08.23.214 Eech Additional |ine (Manual) NHCRD im.ﬂi
nuB.28 2% LER™ A DID P ke 3177,
1087322 QLEP™ [SONSAR 3241.28]
109,233 Gwest AN Featurex See Applicabla Qwest Ratall
Tariff, Catatey o Priva List foss
Oiscount {which will he pravided
PurRaaTt e s ¥rc eanditions
InCLEC'S ICA}.
0234 Crwarrt Voire Messaping Bervices Sen Applicable Covasl Ratail
Taxtfl, Catalog or Price List hase
Discount (wiich will ba prvided}
PurEUBAE 16 beths oTid Conktions|
in CLEC'S ICA)

[112__Ooeralionsl SupRon Systems.

ww Al charges 5na ir
11&.2 Lucsl Sutvics wiqusl the Somparalie charges
1123 D:ty Usage Records File, por Record and incremysnts provided i the

Qwael Wholesala PCAT.

Nutex

. Universal Service Grdar Cogas (USOCs) have baen provided in an effort 1o eass hom desciiption snd USQOC assoiaton with charges In tha avertt USQOCs are
naccurate or are reviead, Qwas reservas tha right i conrect i Rats Shaat. In the event of any axgnificam changels), nothcation will be provided via the stardard

" Ses Applicable Qwest Retall TaAT, Catalop or Pnca List for al chames and incramarnts,

1 QLSP™ Business and Residertin sefvices uiilize the same Class of Serviee and ine Utiversal Servica Order coded (USCCs). QLSP™ Re9I0BNUSI 60FCas wil be billed
& the Anelog Mot rete and only thasa Srea (hal apecifcalty quatty for and are ientified as senving a rasidendis and-Usar custbmer by the presenca of tw LAWUR US0C
will reooive tfe Respartial end urer credit.

2 QLSP™ serviop i10Iudus nondisesiminatory aceeea 1o all varioal Swikch 16ates that are loadad in Gwent's End Ofice Swiich. See the PCATiwallwmp:ma wnd
avaliadle varscat swiich fvatures. Only vertical awiteh feanmaa with Non g, of P O %6 charges ame listed. NonR Ul
mnmrangm|;mund whathar on new instalistion, conversion, orumnnnmd-r-cu\nly Thene yevtical switch rsammrlmitmdhveamofsmur Mmmw
Recumng, Non-R g, of Per Qc chalges,

3 Rexsruafl for juturs Use.

4 The Suesequent Order Charge it sppiicable 0N & PEr order baxs whan changes I8 (4QUESIEA L0 eXiTtng sarvica, incluaing ping a RumbeT, Inftlatmg or
remawing Suspansion or Service, derying of rasionng servica, acding, mmaving, of ehanging featuras, and ather simiar revussis,

4 QLEP™ 50N BRI snd PBX am "Bougn”. Romaining QLSF™ sarvices are "Non-Domgh™. All chares Brd incremants chal) ba the same as the &Mpatabie chamas ond

iferaments providad in Cwest Retall Tarift, Catalogs, or Price Lists and v subjec! & enangs based on changes i thats unaadying Gwest Retall Tarilfs, Cataiogs, of

Qwest Local Samvicas Platform'™ Agresment QLSP™ Rate SheetV1.2.3 4.11.06
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Pnce Lists, In the pvam a rﬂ.mgﬂ. notificstion wil bé prOVIGED va the slancerd nosAcaion

8 Where the sorvice has been o d 40 be a T Senvce, the Gt will be d 0 CLEC's ICA. Whers the service is hota
Tolacormmmicationa Sarvice, the giscount will bo 18%.
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Qwest Local Services PlaHorm™ (QLSP™) Rate Page - Colorado
January 1 2007 mrough Torm

. " Becuriing:| NonFesursing | .
109.3 _ Snared Trens; Mmmumuom'-
10081 QL5P™ Apadantial, Business, any PAL {Par MOL) $0 0011100
109.8.2 QLSF™ Centrex, ISON BRY, and PEX Aniiog Trwws (Per kneATunk} UGUSY £0.35
109.11 __Local Switehing Purchssed As Part ol GLSP™
100111 Porte, Baslc Plan .
00.11.7.1__Anatop Pod XK
08.1).3.2 Reeiderts) sd user oredit LAWUR g._“ 1
08.11.1.3 _ENerina QLEP™ Ratidatal Andiog Port 75 1
106.11.9.4 _ Oigital Pon {Gupporing BRI ISON) $1600
108 11 1.6 PEXOID Font $875
109.112 _ Pons § 82% YOV Vobure Reianiton Blan Beguirerienia As Mat
108.11.2.1_Analog Part 37.70
log1izp Mﬂmﬂ:w LAWLR £53,00) 3
105.11.2.3 _Ehaplive GLSP™ Meaiteniiel Anaing Poi $4.70 i
100.93.2.4 _Ouiylal Pod (Supooding 61 ISDN) 31880
168.13.2.8  PEXDID Port $8.75
[T RLE] mnmvuvvammmmgu_m_._mmnm
1_Analog Pod $730
3.3 Por, Rasdentisl Ahd uaer Gradi LAWLIR (52.64) )
33 Ellecwe G SP™ nmwmmm 54.60 }
34 Oigial fon (Supporung BRIISON) $18.64
&% PBXOID Pot $9.74
108.11.4 __ Ports, 11 110% YOY Valume Growtn Pian Regisramants Are Met
108.11.4.1__Anaiop Port 85.49
108.11.4.2 Analog For, Alesidential and user tradi LAWUIR (§1.93 i
168.11.4.3  Eftactv CHLSP™ Rasigantiyl Analog Port $4.56 ]
1091144 Olital Pod (Supporting BAISON) $1588
106.11.4.5 PEX DO Pon 3675
08718 Ports, H 120% YOV Vohme Growth Pian Reguirements Are Wat
109 V15,1 Anatog Font $568
108.11,5.2__ Analog Part, Resisential ond user credt LAWUR (81.21) 1
09.11.5.3 EWactive QLSAT™ Reaidersal Anding Fan 5447 [
0I5 4 Dieal Fon [Supporng BRITSDN) $16.80
05115 F FBXDID Pert £9.75
109,118 Forts, 1 136% YOY Volune Qetrth PlaN Reguiverrvents Are et
08,1151 AworRon B YT}
DB.T1.6.2  Aniiioy) Prn, RESIANUE) Ah UBAY Gradil LAWUR ($0.80 1
09.11.6.3 Ekestve QLEP™ Resioenmal Anaiog Forl $4.37 1
C9.\1,8.4__ Digaal Port tEupporing BAI ISDN) $16.68
09.11 65 PEXOID Port €4.75
108,117 Local $witch Lsage —
109.11.7.1 GALEP™ RAwaidarial Butk BAL (Far MO $0.00181
109.11.7.2 CuSP™ Cantrx, ISON BRI and PR Anaiog Trunks (Par Lins/T runk) UGUFM §).55000
108.19.8  Switch Fasiures
09.11.8.1_ 6 Way Caling For Non-Cartron Ling Porty %
69 1182 Account Codes, Per Bysiem AZBPS
1087183 ARG G Equipment, Per Graug FSGPG
10R.11.8.4  ARS- Expenane Rowte Waming Torm. Fer Syutem AQWPS
109.11.35 ARG. Faciity Restriction Level, Per System EERPE
109.11 8.8__Altengant Apoess Uing, Per Stahon DZR
081187  Auiiie Massage Watlng NGN,
_ MWV
109.01.88 Aulfonsalion Cadas, Par Bysiem ARYPS
105.11.69  Cantrax Lo Eqspment HYE, HYE
109.11.5.10_CLABS - Coll Trace. Par Docutrencs NO LSO
109.11.8.11 CMG- Packs: Gomrol Gapabily, Per Svetern LKl
09.11..12_GMS- Syaiam Egtabherment, Il nalakalion MEGKX
09.11.6.13_CMS- Syatem uent Instatiation CPVWO
05.11 8.14 Conlarance Galling- Mewt Me, Pey Syitar MIJFK
00.11.3.18_Conlewencs Calng- Prasel -~ Per Sysiam MOZRK
109.11.6.18 EBS. Automatic Ling, Per Gtation Ling ETVPE
09118 17 EGS- Oir Sta SobBumy Larp Fid, Pur Arangament BUD
00.11.8.18_EBS- Mesange Cemar, Per Maih Biation Ling, Per Line IER
00.11.8.18 _EBS Massarw Waiting Visual Far Station Lnie LN
06,11 8.20_EES- Privacy R Per Staiin Line KTRFK
108, 11821 EBS Guory Tima, Per Station Ling CGTIPK
109.11.8.22 EES. Siation Fps M3in Linp, Per Ling CPK
109.11.8.23 Hot Uing, Par Line Equinpad, Per Line HLN HLA
109.11,8.24_Louds PEginD Teun Par PTOPG
109.11.825 Maa3aDe Walin] Vieusi; Faf Ling Vs
100.11.826 Multioie Pagiion Hunt , Rar Group IMHS
198.11.6.27 $Auinple Positon Hu Quiwing, Pe: Groyp Lald
109 11.0.26 Mutiple Poelion Hunt, Periing |
10911828 On Hol, Fer bwe IMHHPE
109.11.8.30_ SMOR-P- Archivad Dela SR7CK
102.11.8.31 SMOR-P- Gervice Estabkahment Chasge, infiaf Inatasabion SEFBP,
SEPSA
10511 £32 Tene of Dy Conugl o ARE. Par Syaie ATEPS
109.11.8.33 Vene 81 Day NCQKS Lipdaisd, Per biam Sintion |aeT
10911834 Teno of Oay Routng, Par Lna ATB
VGY,11,0,55_ vk Viareich |k trom Césignaled Statian, Par Ling Equinpad ]sWS
106.11,8.26_UCD- Call Waiting tntication, Per Lirkus Siala_ Per Timing Stela WUT

Qwas! Local Services Patiomm™ Agreement QLA™ Rabe Sneat-"1.2.304.11.08 5
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109.11.9.87 UCH: tn Hunt Geap, Prr Lins

NZT $0.66
109.71.0.38 LCD- Maka Busy Arangsmenis, Per Group ABAEX, .
12 31
108.11,8.39 UCD- Make Per Ling MB} $1.00
109,118 40 UCD- Wilh Muaie anas Doy ASM 50 88|
109118 Other
108.41.8.1 . Cuatom Numbes 506 AppIcAUE Cwest Ratal B
Taritt, Catalog or Price Ust less
Discount iwhich wit be provided
pursutnt 1o fefms and condiions
in CLECa [CA).
100.11.9.2  PRX DID Compisx Tranaiations Dk ytsad Gy $10.
05.11.5:3 PBXDID X ranaiations Ghan 524
100.11 9.4 PEX DID Block
INIILEE mxmsmugnmouum
103.11856 P8X D40 Aeserve
1081197 F'B!Dlnnmnws-q.u__mlm
109.11.98  FBX DID NonSaquential TH
V611,10 &u Grtat Chl NHCUU §33.49] 4
09,1117 OWest Corporation (GG} FWraLATA Tall, LPIC 6123 Sae Appicabe Owaat Rela ®
Tarifi, Cavaloy of Price Lisl 1086
Disbount (which will be provided
pureuan to Yemms and conditions
In CLEG's ICA},
108.20  Miscelineous Charges 5
108.20.1
100.20.1.1 T b Inpiation CGnane (MC) LTESK “
109.20.2 Design
092021 Mam of Genncy
10920271 Ease S—
I09.20.2.1.1.1 _ Eirstincramant VWX, <
109.202.1.1.2 €uch Adgtonal inersment MVW 1K -
10820292 vt . |
108.20.2.1.2.1 _ First Increment MVWOX 4
109.20.2,1.2.2__Eath Atcitionel harerment MYWSY =
108.20.2.1.3  Rremium
108.202.9.3.1  Firsl increment JUOPAWEX. |
108202102 ditional Increment MVW3x =
108.3022 Dpnieval Tesing (Aodilonsl Labor) _
109.20.2.2.1  Basi, Firsi and £ach Addilinnal incrament OTHEX 2
109.202.2.2  Gegmtirr, Frsl gl Each Addisonal incrament OTHOX "
109.20223 Fremum Fisl and Gach Ardional incremont JOTNPX >
1082033 _ Cispaich thkhiionsl Dispaich - No \rouble loind) VTE0C =
105.20.2.4"_ Dispaich for Mamiananse of Servic - N6 Trontia Found VTEOM -
108.20.3 Design snd Mon-Dasign
108.20.3.1 Tmcn_angg Viall Chaxge MATCY 4
1082037 P
mazoa'.n Basic _
1092032 ¢1 Firsl morement MAD1 -
106200232 _Each Avsiions! increment HADA! |
|
1
109.20.3.2.2.1 JHRD12 4
109.20.328.8 Gagh hdﬁml Increanmen HRUAZ )
100.20.3.2.9  Premum
1 Pt i n HRD1M3 =
100.20.02.3.2  EBch Acditional Incrament HRDAZ ol
1 Proemies Work Ch
1
109,803 51,1 Frallncrement R =1
100.20.3.3.1.2  Each aguhional increment HARAY "
108.20.3.3.2 _ Overtime
10920.9.3.21 A\ | HRHI2 M
109203322 Each Additional Ingrament HRHAZ s
1092039,  Premium
703263031 Fidt ncreement HRH13 |
109.20.3.3.2.2  Each AddMional ihcrement HRHAS o
109.20.34  Dat Chenge VTEDD "
108,907 n_ Che) RE] =
1092608 Expadis ChatDe, Per day advanced EQDDA '
109 203.7_Cancutagon Charge _tHo USCT 1B
10828 QLEF' instaliation wid Camtvatiion Nanrasurving Charpes (NRCs)
109.23.1 Conversion Nonrecurring Chatohe

Cwest LoGs! Sarvion PO ™ Agresmant ALEA™ Aaig SheetVi 2.3 04.11.08
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100.23.1.1
109.23.1.0.2 Esmcn Addiional Lina (Mechanized} URGCY $0.50
108.25.1.1.5 _ €lmt Lina (Mamai) URCCY 315,00
10823114 Each Andinonsl Line {Marua WRCCZ $3.00
1052312 OLEP™ PRX DIO Trumics !
w312y s Tronk URCGD $15.08
10823122 Each Asdtional §234
108.231.3 _QLSF™ IRON BRI _ _‘
10923 1.5.1  Fiat URCCU $i1.34
1923412 Each Additinal £ 44
108235 inxtalistian N aring Gherges
1093321 QLAP™ Businese, Centtex, FAL, $13 PBX AnMog non-DID Trurire, Regioantal
108.23.2.1.1_Firal Line (Mechanized) NHCRA £50.00)
100.23.2.1.2  Each AddRional Lina an NHCRC $18.00
100.232.1.3 st Line (Manudl RHCRE $78.00
109.222.1.4  Each Adodional Line {Mgnugl) KHCRD $20.00
100.23.2.2 QLEP™ Ansiog DID PBX Trunke $132.41
109.23.2.3  QLSF™ IGON-BAI St auﬂ
14232 Cwast AN Faatures See Applcabia Oweat Retail

Tariff, Catalog or Price List less

Discount {wiich wlll ba provided

pursuant 4o terma an condiiona
in CLEG'S IGA).

nE24 [puast Yolos Messaging Services

566 Appiicabie Quest Fetail
Tann, Gatakp of Pace List (688
heoount [which wik ba peowided

pursuBl K e and coriditiona
0 CLEC ICA).
|
113 Qperatienal Su| |
121 Dwsmuuand E s, por Local Se Request Akt chames and InCrements aqual
js.2 nghinp Cperations, jvr Local Senie t {ha comparaiie chasges and
123 Dmmmﬂu por Hecpm inchemants providad in ths Qwaat
\Whaoiesale POAT.

hote

: Universal Service Qroor Codes (KSCOCs) have baan proviced m an eliart 1o sass ham descaption and LGOS assaclation with charges, In the avent USOGS 6o agcurate or
arn sevisng, Qwest resarvas ha st 1o comact the Rate Shaet. in tha event of any sipsificent changels), notficatian wit be povitad via the standare noWKaton procesa.

bt See Appiicable Qwsaet fsial Tant, Cataoy or Price LiaS 1or ab charges and incherments.

1 QLSP™ Butiness and Fesidemial services vilize the sene Class of Service and kns Universal Sarvice Omer codes (USOCS). QL 9P™ Regidential servicas wil be tibed a1
tha Analop Port rale and onky those ines thal specificaly qualily for and are identiied 23 senving 3 resitentsl anc-user cystomar by the presence o the LAWUR USOC wil
recalve the Rasidential end veer credit

2 QLEP™ sarvice siudes nondiseaminatory access to B vertical swich tenturss that ace baded in Qwear's End Gifice Switch, Smmmﬁfhralmpmmwuable
vartical swich jaaturea. Only vertical Bnich testuras with Nn-Fesuring, Recuring, or Per Occumente chares Bre Netad. Nah-FRecu h a
ledlure i adder - whether on sow imstallation, COMVensicn, OF Ghanga grder acivily. Tooe vrics) swith fealures not kxted have a rews of $0 ar Munlhh'nu:mrna Non.
Recuming, &1 Per Qcewmgnce changes.

K} Aoparvad lor luiure uas,

Ll ThsSummm&wmmsnapmmapsromwadsmmmmmmulnemmgum kiding changing a telept number, initiating ar
TAMOWIRG SUBRNSON O Bervice, denying br realonng servics, atking, removing, umwgmM,mmmmm

5 QLSP™ J50N BAl and PBX ere *Design’. Rerralning ©LEF™ 2aivices ard "Nen-Design”. All gharges and ncremenis shatl De Ihe 5ame as the comparalée chargess and
incresmenis providad in Qwest Fasail Tarits, Catalogs. or Prica Lisis and ang sutject 12 changs taaad of chinDes in Gose untetying Owset Ramil Taris, Catalags, or Prico
Listy. In the avenl a rata changes, notification wil be provided vis the standard notileation process.

& Wharq tha S4TICA has besn daemel 10 be a TeecOMMUNCEtons Sevice, the Discounl w4l be provides pursusm © CLEC'S ICA. Where the sarvice is rei 1
Talasammunicaiong Sarvice, the dlacount wil be 18%.

Cwast Local B4 Fatom™ Ot &F"™ Maw Shoct:V1 2.3 04.11.08
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1098 Shered Transpont Pmmnmumr- —
100.8,1 X SP™ REatiental and BuBmess (Per MOLY $0.0006513
10682 OLEP™ Certex, ISON BRI PAL, ad PBX Angiog Trunics (Fer medtnunk) s YGUST $0.21
109.01  Locwl Swiiching Purchasad As Part 0 QLSP™
199.11.3 Basic Fian
109.11.1.1__Anaiog Port $10.08
109.11.3.2__ Aempantdl end user cradd LAWUR 183,36} ]
99.111.2 mERectve OLEFT Aesidential Analog Port 36,72 1
09.11.1.4__Dignal Por |Supporing BRI ISON) 316,32
08.11.1.8 PRY DID Port $8.51
109112 Ports, # B0% YO Volume Relaniion Pian Requirements Are et
109.11.2.1 Poit $9.48
109.11.2.2 _Analo] Port, Reédidentsl shd uear cred LAWUR 152.92 -
(91123 Elmeinn C ST Fasderial Anairyy Pret $6 65 [
091124 _Dageal Pon (Bupporting BRI IEDN) 516.32
08.11.2.5 _PRX DID Fon $9.31
108.91.3 __Pone,  90% YOY Vokime Retention Pisn Regulrertents Arw Mat
09.11.31 _ Adaly Pon $6.07
TO11.5.2_ Al Port, Aesidential end iser cragi LAWUR (52.4B) 1
09.11.3. e QL SP™ Resdontial Anglog Por 58 1
09.11.24  Qigisl Pon (Supporting B2 ISDN) $16.32
109.11.9.5__PAX DID Fort $a1
109.11.4" ™ Foriy, W110% YOV Voluma Growth Pish Reguiremnts Ara Met
09118 Aynn I $3.05
0814 4.7 ANIoQ Porl REANAALST end usar cricr LAWUR 1$1.61} 1
Gb.17.43 _Elective OLEP™ Aaidonial Analog Port $6.45 1
051444 Digital Porl (Supportng BRI SON) 516,32
DFtt45 PEX OO Fort $9.91
109145 Ports, f 120% YOV Volume Growth Pisn Requiramants Ara Met
08.14.5.1 _Analog Pan _ S7.08
09.11.62__ Anaing Port, Ross and usar cregit LAWLR (0.7 1
29.11.6 5 Eflactve OL.5F™ Rascentisl Aneiog Por ‘ 1
109 1154 Port BRI | $16.32
100.13.65  PBX DI Ponl 39.91
= 109.11.8 Pcrt_q._ 135% YOY Volunre Growth Pian Requirements Ase et —
08.01.6.1 _Anaiog Por — 58
0BA1.82 Anshg Por, Renigenial end wsar eredit LAWLIR {80.37) 1
0B.11.62  Efiective QLES™ Residential Anglog Fort $512 1
003184 Ouglsl Port {Supporing BRI (DN} 51632
091165 PEXOID Pont [TXL
108.11.7,_ Local Switch Usepe
V0B.11.7.1 ORP™ Fesidenist and Businees (Per MOU) 300
108.11.7.2_OPP™ Cenirex ISON BAL PAL, and FBX Anaiog 1 runks (Far LinerTamk] UGUFM $0.00
109918 Gwiteh Features 3000 som] 2
100019 Ower
1091197 Custom Number Soq Appiicabie Oweal Relali Tanny 6
Latalog o Price Lis daxx Discoynt
(which witt ba privided pursuant i)
g and conditons n CLEC's
KoA),
02.11.8.2 PBX DID Com Tra o $11,44
109.t1.93  PRX DID Compiay Trineiakons Signsing Change $28.69
1061194 _FBX DID Blotk Comoimss 5454
¥D5 1195 PHX DID Group of 20 Numhers [
}09.11.9.8 PEX CUD Rasetva Saquential # Biov 90
1081197 FBX DID Razerve Nemestunntal Tolaphann Nummer $3.53
109.31.8.8 _PBX DID Nonsagugniial T elephona Number $353
108.11.10 smmmcwmcwmm WHCUL, 4
NHCVD 044
165.11.11  Gwest Corporalion (GC) IntralATA Toll, LWC 8123 Sea Appicaine Cwest Aetan Tanll,] 6
Catlyg) or Price List iess Discount
(which will by prowided pursuant
tarmy ang conditions n CLEC'S
ICA},
109.20 _ Miscelanecus Charges 3
108201 NonDusx) _
_— 1082011 Troutie isotation Charme (1) CTESX R

109202 Dealgn

108.20.2.1 _ Maintehahte ol Sadvica

109.20.2.1.1  Basid

108202311 ot incrament [eWxX |
108.20.2.1.1.2  Each Additional incnemant MYWIX bl

VARTTT Comima
103.20.21421 _ Firsth MVWOX b
T8 P07 15— Ean Ao e L |
1

Qwest Local Services Pratom™ Agreamant QLIP™ Rale Sheal-V1.2.3 04.11.08
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= e el il - s it - " Lol Aot 3 Al g b 1Y e B
I T o O oA HITE 5 ~ o <2 UG0S | 'Recuring- | . -
108.20.2.3.3 Premium ——
10202131 Find § P!_VWPX bl
106.70.2.1.3.2 _Each Adcmong! mcrament W ax 1
108.202.2 _Opliong! Testing (AGOonal LEDON)
10020229 Basic, Frial and Bach Additionat Incrément BX -
106.20.22.2  Overtiows, First and Each Additional increment JOTNOX b
108.20.22.3 Previnnty Fril ord Earh Adcstoveal Incrément OTNFX -
1092023 Oispatch |Adddiona! Bispatch « No irausble lound) VTANC -
108.20.2.4 mvammmmormm-Nﬂmem VTE0M >
109.203 Dexign snd NoreDasign
109.20.31  Trip Chaugs - Freméses Visil Chamge No USOC >
20.3.2 _ Prermiaes Work Chari
108.20.8.2.1  Rasie
100.20.32.1.1 __ Fist herement MADYY b
109.20.32.1.2 Each Adriional Increment HRDA1 -
b
109.20.32.2.1__ FwBl Inorement HRD1Z I
108203222 Each Additonat increment HRDAZ o
109.90.3.23  Pramuum
109.20.32.8.1 _First increment RO13 -
109.20.3.2.3.2 €ach aggiional in HRADAS o
108.20.3.3 ODate Change VTEOC =
109.20.3.4 _Dewid Change H28 il
'0R20.35 Expodite th JEQDDS8 "
19220.3.6 Caricatation Ghaime Np LISOC 1CB|
1B  GLEP™ ncialistion snd Conversion Ny Ch REs
108.23.1 _ Converaion Nontwcurving Charges
] 108.331.1 OLIP™ Gusinael, Centrey, PAL, and FEX Anstbp non-DMD Trunks, Resigantiat
T itAZAIYTFimiLine (Wwohanoay) [
105231 1.2 Esch Acitiertel Line (Vechanizag) URCOY $0.50
10933 (1.3 _Fira! Line (Manudl} URCCY $15.00]
108.20.1.1.4 Each Addifionat Line [khnﬂ] URCGZ £5.00]
100.23.1.2 OLSP™ PEX DID Trnka 31 07}
10823.1.3 QL SP™IEDN B URCCU 51 .1§F
109.23.2 Instatation Noecuring Sherges
10923.21 (QRSP™ Busineay, Cantray, PAL, shd PEX Ansiag non-DID Trunis, Retidentis) —
09.23.21.1 Pl Line [Mechanizesy _ NHORA w5
00.23.51.7 BACh ASSMONRI Line (MACKANiZhd) MHCRC $18.00]
09233213 Fyt Line (Mewual NHCRE §75.
09.29.2.v.4  Each Aadmonil Line (Manuan MNHGRD 20.00
1692522 GLBP™ Anwiog DID PBX Trunks E161.92
100,213 1 QLEP™ IEON-BRI SE‘B.SE'
108233 Qwast AN Festures 826 Appiicabie Qwesl Ratal Tanit,| 6
GCaulog or Prico List osa, Disgaun
(which wél be provided pursuant (o
terms and condiisons in CLECs
IGA).
109234 Qwast Volos Mevsaging Servives £o¢ Applicable Qwest Rynail Tarifl,| 6
| Gataing or Pricg List igss Discount
. | (whieh wilk be provitad pumuant lo
s and conditivne in GLEC's
ICA).
1
912 Dperstions! Support Hystems 1
12,4 Davelomenle and Enfancemante, per Loca Sewlee Roequest L RUt ang agual
j 2 ¥] rancoid Local Service R ha comparabie chaspes and
"z} Daity \Ixage Ratords Fig, par Recard Incrementa provided in the Oweel
Wholsaale PCAT,

Notey )

. Univorsal Scrvice Order Codes (USQCS! hive baan provited in an afiort 10 #aae Ham descrption and USOC Besociation with charges. In the avent USQGs ara inaccurate
aram revised, Qweast rasdrant he right L cornect the Rate Shaet. in the event of any slpnificant change(s), nottkation wil be provided via the standard astiicalion grocegs,

i Ses Appicaig Qwest Fertail Tanill, Catalng o Price Liat tor 8l changea and coamenta.

[} QLA™ Bush and Regidantial yervioes utiize the s Clias of Service and Fne Univemsal Service Order codag [(USOGs). QL 8P™ Residental sarvices will he tlled at
1he Analog Post rale and Only those tingy thal specifcally quakly lor and ase idantilied as semving a residential ent-uaar customer oy the presence of the LAWUR USOC wil
racaive ihe Reaidential end uger crad,

2 CLSP™ detvica inchrdes mmummnumlmmmmn«mmuah Owrzts End ONico Swiich. See te POAT lor all compatittn and svailable
verical seilch fralures. Only vartical swilch lealras with NonFecuming ing, or Per O h ara katad. Non-Reduring charges are applsahia whanmver
a frature is atded - whather aa Aow inatallation, convarsion, mmnnemrmmy Those vartisal swimh Isatures Aol Ratad have a @t of $0 for Moninty Racuming, Nans
Recumay, or Par Ocrunienecs CHagsd. *

3 Roserved (O heturé uza,

Qwesl Lanal Sarvicas Platlorm™ Agraemam GL3P™ Rals Sheet-v1.2.504.11.08



Qwest Loca! Services Platform™ (QLSP™) Rate Page ~ Minnesotla
January 1, 2007 Ihrough Term*

4 1nsmmzmcwamawerWn s Qg w0 mmw«;mumwgnwﬂw
removing SUspansion or Service, Denyng of resioring semvice, mmmmmmqum.womrmwranm

8 GLSP™ ISDN BRI and FBX a8 "Dasi”. Remaining OLSP™ aervices are “Non-Desgin’. All charpes and ncrements shall be the same 34 the comparable charges and
nCrement Drovided in Cresat Retad Taslis, CAtiags, or Price Linth snS b subled! t Sharge bised on ¢hanges in thame underying Qwosl Retall Taritiz, Catalogs, or Prics
Lista. 1 ihve evenl 8 rite Chiwges. rxitification wil ba privided ia the s\andand notifisaion procgs.

[ Whgne the seavice has bean deemad % bo a Telecommunicaions Sarvica, Ive Db t Wil be brovided burswant to CLEG e IOA. Where the service ke fiot &
Telscommunicalione Semvice, tha siacoun wil be 18%.

Qwest Local Services Piattorm™ Agreemen CAEP™ Agho Ghoohv1,2.3 14,11.08 19



Qwost Local Services Platform™ (GLSP™) Aale Page - Nobraska

January 1, 2007 through Term*

108.2 mem~»muwowmmwmmmm-hmw Ombouﬂu.m
lard Strest, Omaha S0th Streal, Omaha Fort Sireel, Omaina Fowler Straet, Cmaha O Sisest, Omahas 7818 Street, Omaha
138th Streat, andt Omshs 1548th Street.

10921 2-Wirs Voica Gracie L Purchaibed Az of GL3P™

51214

108.02 Banie RAre (0N Loop Purthased As Part m QL &P

$12.18]

10923 A-Wire Voo Gnie Lonps Purchaped As Pan ot GLEF™

$23.83

1049.8 Shared Tran Puschassd As Part of DL3P™

108.6.1 QLEP™ Redidanig!, Business. and PAL {Per MOL

e QLEEL Resioenie) Buiiess, snd DAL Der MO}
| 10842 OALSP™ Centrex ISDN BRY, and PBX Analtg Trunkes (Par instrumk)

10911 ool Gwiching Parchased As Bart of GLEP™

109.11.1 Gorts, Basic Plen

0811.1.1 _Anaiog Por

09.11.1.2 Raaidential and usar cladk

JLAWUR

GRILLS s UL Refena Ao P
05,11.14__ Digial bon [Supportng BRIISON)

08.11.15 eex DO Poit

109,412 Pona, It 50% YOY Voiurma Retention Plan Rsguiransents Ay M
09.11.2. fon

05.11.02 Analog Port Residential and usar cradil

ILAWUR

0.1 Efiective QLSP™ Residentlal Analog Port

10 1124 Digrtat Post (Supporing BRI ISDM)

108.11.25 PBXDID Port

100113 Porie, il 80% YOY Volure Relantion Man Reguisments Arw liat

108,11, Anaky Port
16511.23 _Analag Part A ial and uyar ot

LAWLIR

162.11.0.2 _Eleclive Ci,5P™ figsidenhal Analog Port

109,134 Digital Port {Supporing BFD ISDN)

108.11.0.5 PBX DD Pont

109.11.4 Porix X 310% YOY Yolune Plm rpments Arg Mot

109114t ‘nﬂlgﬂ Part

1081142  analog Fon, Reskdarntial and ugar cregit

CAWUR

10811.43 _EMecive LLSP™ Reelderwal Analog Port

109.11.4.4 D’m’ 3 Por !M BRI I§DN]

1021145 PaX D Porl

i 109.11.5 m,u 120% YOY Volume ummmmmmmm
[ T08.11.5.1__Anaiog Pont

1091182  Anglog Pon, Residential end yser oredit

LAWUR

108.11.5.3 _Elleciive QLSP™ Regldantial Anglop Pod

108 11 64 Digital Port (Supparting BRLIZDN)

1081155 PBXDID Port

108.11.8 Pocis, if 138 138% YQY Voh [

b P-GMMNANIH!
105.01.6.1 _ Anakag Post

1051162  Analog Port, Residential end user credit

CAWUR |

e Lot
109.11.8.3 Ffeciiva QLEP™ Ressdbnbial An Port

109.

KX
109.11.84 PEXOID Porl

108917 ___Lotal Swiivh Usage

109.11.71 QLSP™ Regioental, Businags, ahd PAL {Fay MOU)

1091172 QLBP™ Centrei t3DN BAL end PBX Aralog) Trunks {Por Line/Trunk}

UGUFM

108.11.4 Swilch Fentures

| 189,198 Account Godes,

AZBPS

$7527

109.11.9.2 Attendart Accass Ling, par Gigtion Ling

OZA

.00

109.11,8,3  Auchibla Maasage Walling

IMGN,
MWW

¥0.85

08.11.84 Authorzation Codes, per Syelerm

AFYFS

£095.72

10211.8.5__Auvtomatic Wine

|eTvee

.32

0B 11.8.0  Automauc Rouw SSlecion - Commnn i m

FSGPE

3032
$1,080.44

0B.11.B7 Callb

NA-FIU

50.32

00.11.68

Call Exchaion » &

NXB
30

30.85

21189
Call Exchusion - Marugal

J0S0M)
NA-FIG
DSN]

108.11 W. In

109.13.8.10_Gall Forwarding' Busy Ling - iIncoming Only B1X

109.116.11 Call Forwarding. Mw:mimmmmmmumm SEPRA

108.11.8.12 Goll Forwaning: Don't Answer - meomang Only. . E

102.11.6.15_Gef Forwarding” Don't Anews / Call Forwardng Buly, Cusloeter Profjrammatis. aes e FSW
e 021 1834 CN WY Incicaion, pe! Tuming Stale

'WUT

109.11.8.15 Centrax Comes Equipviant

HYE, HY$

109.11.8,6 CLABS - Cab 1racs, Por Occunence

NG USCC

108.11.9.97 WS - Packel Con

PTUPS

02.11.8.18 UM< - Systam Eotablierment - Nuannmlamn

MB5XX

09.14.8.19 CMS - Eaiadiishmen - Byl 1 insisiladon

CPYWD

0911820 Conlarence Caling - Meet Ma

MUWFK

108.11.8 21 Conlgranca O o Prasst

WIO9PH

106.11.822 Diredt Selacron / Bugy Lamp Flold, per Alrangement

BUD

108.13.6.23 Directad Cal Pickup with Bage-in

JevD

Crwast Looal Sarvices Fiationn™ Agresment OLEP™ Raie Shea-V1.2.304.11.08




Qwest Local Services Platiorm™ (QLSP™) Rate Page - Nebraska
Junuary 1, 2007 through Term*

i stuu,,,.gr :

s oint i fil)

RITIY]
.nmzwumhlhmmww!

100.11.8.24 mcﬂ

108.91.8.25 Dmmmlmculwm RNN
109.11.8.26 Expensive Rouls Waming Tons, par Syslem JAQWPS
10911827 Fu_tzawmmgmw [FRKPS
108.11.8.28 O - GON
106.11.8.20 HuiLhe.peane HLA, HLN
108,13 .30 Hunbng: Mulidostion Muit Ousnt MHS5
08.11.6.31_Hunifp: Mulipatiion with Anaurcemant in Cueus IMHW
08IVA.20 Wunengr kosion Wah Misic in Chiove
D% 118 aa \SDR Short Hurd NHGRG
109 t1.8.54 Loudspesksr Paging, pae Tumk Giroup PTOPG
10R.11.8.35 AFAEX,
Make Busy Artal P89
108.11.8.38 Maké i
104%.v1 8.37 Caitur, Mam Sialion Ling

109 11 538 Mevsage Wanng Visuat
109.11.0.39 Music On Hold, per Syatem

0917 5.42 SM0P-P - Archivad Duta

09 11.8.68 SMDRP . Service Estabishment, 1iies instaliation

10D 11.8.64 _Station Gamy Sevics, Main Siation

.5.45 Tima ol Control lor ARS

Q511.6.46_Tna of Day HCOS Updaie

feed

5 11 547 Tene ol

(E
.B.48 Trunk Varkcaion rom Desonated Station

ME
MFR
'ws
MHHPS
| 108.11.8.40 gmﬁﬂme | a3
0D 118.4) CuenyTwne JamirK
{BRTGX
SAFSP,
SEPSR
CPR
ATEPS
AAT
ATE
BVS
M,

)
09,11,0.42 UCD In Hunt Group, per Line

108119 Other

memgna.

106.11.8.1  Qusiom Numiper See Appialie Quest Felail B
Taeil, Catalog or Pricg |ish kess
Ciscount (which Wit ba provided

Jpursuant ta terms and conditions
_ 1 CLEC's ICA).

3211902 PBXDID x T ranthakion s Dig Chany i nalin $13.56

081163 PEX NID Complar Tansiaons Signakng Change $41.61

091194 PEX 01D Biock Compromibe $23.86

106.71 9.0 mmbmmggmg 24,58

109.11.9.8 PBX DID Aeserve Sequertisl 2371

105,119.7  PBX 0D Ausarve L‘M‘ Tolgm Numbers $22.14

108)19.8  PHX tHO Nonsaquerwial Telephone tNumbers $26.09

| 109.11.90 __ Gubsequent Order Chacpe INHGUY $1280] ¢

1061191 Gwast Corpormtion (GC) MMFALATA Tes, LPIC $123 ‘Se8 AcoRcabi Omes: Aol )

Tadff, Cataky or Price Lt lexx
Diggonumi (witich will bg provided

JpurBLaM to amME and eonditon
& CLEG's IGA).
109.20__Misceilansous Chasges 5
108201 Nov-Dwaign
1092011 Troubie tsclation Chatge {TiC} LTESX >
108.20.2
169.20.2 | Maintenanca gt Sanvice
109.202.9.9  Basic
109.20.2.1.1. First merament MY XX o
\wmz.t.uEmhmﬂmcgm MV 1X "'
20212 Cvertime
1008.20.2.1.2. Fial Incremant MYWOX .
106.20.2.1.2.; Each Additional Incramesnt MYW2X b
109.20.2. 1.3 Prarium
108.20.2.1 3. Firgt | MVWIPYX -
159.20.2.1.9° €ach Agukional tcrement MVWAX o
109.26.2 2 woaa!l Tosll
198.20.2.2.9 Fifet and Each Addilions! Incrermem OTNBX -
108.20.2.22 Fhat and Additiaral Increment OTNOX ) h
100.509 35 Premum, Faryl 2w Each Agritiong! ingrement OTNPX w
10820238 Dapaich [A Disparh « NO Umutis 1ound) YTROC
1602024 Dapaich tor Mamenence of Service - No Troubls Found VTBOM u
109208 Dl!g_n and Hor-Design —
.20.3.1  Trip Gha - Plomines Vish Oha Fy_o_l.is_oc ¥
'09 203.2  Peamiast Work CN;
10820921 Basc .
106.20.9.2.1. Fidt ncndnwnt HANTY o
100.20.32.1.: Each Adisunal inswsmant IHRDA Y =
108.20.32.2  Ovartme
B2 2 Inciamani HRD12 o
10030322 Faeh Adctmwidl Kicrament HRDA |

Cwegl Loca! Services Piatiorm™ Agresment CLEP™ Aqta Shest-V1.2.804,11.08



Owast Local Services Platform™ (QLSP™) Rate Page - Nebragka

January 1, 3007 lhruugh Torm*

T e
e N
A

o

[3 (AR
b PLLT, T

10020323  Prarveum

109.203.2.3. Fst Incroment HAD13
109.20.3-2.3. Each Agdhionat (ncsament HEDA3 -
109.20.3.2.4 Network Pramiss Work Cnarpe
109.20.3.2 4 Basic, Firat increment HAR1 Y i
20.3.2.4; Banic, Each AG(Slions) ncravment HRRA -
109.20.3.2.4 ‘Ouariime. it Inaremant AA12 b
159.20.9.2 4 . Ouartimeg, Each Additional Increman HRRA2 -
109.20.3.2.4 : Premmwm, Firs! Increment MRA13 4%
100.20.3.2 4 4Framium, Eacn Asdiional incrament HRAAS .
109.20.3.3__Daty Chanpa VT80C hat
1092094 Desipn cl\ang_s HN28 -
109.20.3.5 For 06 =] -
109.20.3.6 C___M No USTICG (4]
16823 GLGF '™ inytaiistion and Gorversion Notwesuing Chargas (NRCs)
109.23.1 Convaraion NRCs
109.23.1.1 GLOP™ Business, CamMrex, PAL, snd FOX Anulog non-0iD Trunks, Resideniial
10023111 Fiatine (Macnanzoc) RECA) "-%
109.23.1.1.2 iong) L URCCY,
109.23.1.1.3 _ Fuet Line (Manual) URCCV $14.00
109.23.1 14 _ Each Additional Lne (Maeal) URCC2 $3.00
109.33.1.2  GLEP™ PBX BID Trumia
10823121 First Tnmk WREGCD £20.41
109.231.2.2 Each Additignal $2.95)
189.23.1.3 DLSP™ISDN BRI
108.32.1.6.1_Faal URCCU 3
109.23.1.32  Each Agaitlongl X
190.33.2 inst\alistion NRCa
108.23.21 OLEF™ Rukininkk, Cenirex, fAL tivd PBX Andiog non-DID Truviks, Mesidential
108,232.1.1  FastUne mmiud) NHCHA .00
169.202.1.2 Each Addiipnal Ling (Mechanired) NHCRGC $1A,
199.232.1.3  First Lino (Manual) NHCRB T,
108.23.2.1.4 Each Atditional Line (Manual) MECAL Q.
052352 _ QLGP™ Ansiog DID PRX Trunks $185.04
1082323 GLEP™ ISON-BRI ;244.25
109233 Gwiest AIN Fesiures B Anplicable Crwest Ralail
Tar, Gatalog ar Prica List issx
Discount (whith will ba provicked
puBURNt Yo L6rMS and sondiions|
nCLECk ICA).
108.23.4 Owest Yoics Maassping Services Saa Appicable Owast Fiatail
Taril!, Caldiog of Price Lisl taaz
Dineount {which will be provided
pursuant to terms and condkions)
N CLECH ICA).
i
112 Qperstional Sy 3 ]
12,1 DwummmanaEnnammm par L ocal Seivice Request Al charges and i
122 r Local Sannca 1 eswal tha comparabla chaiges
ARVE ] Daily UWRRWFh,ermd and intrémens provided in e
Qwest Wholosala PCAT,

Cwosl Lecal Sorvices Platiorm™ Ag

Universal Service Omdar Codes (USOCS) have been provided in an effort te gase tem descrption and UBOXK, a5s0043U0n Wi chargas. in the avenl UBGCS are inaccurate ar
ara FAVISAC, CWaE TGS tha Tight 10 Cosrect the Rate Bhael, Ln 1he avent of any Signitican change(a), RCWICaNIN wil De pravidad via tha Sandard NORCRLION procoes.

566 Applicaiie Gwest Retal Tann, Cataleg of Pce Liat lor ail charges and increments.

MWWWRHWQMMUMMMMMMMMQUHMSamMMMM(USDCG) Ot Sp™ Rakiften{inl abrvicas wll be biliaa st

the Arwilagy Past re @kl ortly thoee inea that apecifically quality or and are idertiliad as nerving a

receive the Rosidential ond user cradil

by tha p

of the LAWUR USGC wit

QULSP'™ $arvics inGIVoas NEAMICRMInAiY accoms o all westical switch faatures thal arg laaded it Qwest's End Olfice Switch. See the PCAT lor s compalibio and availatie
vBItCal swich faaturen, Onty vertical switch leatures with NonsRacuming, Racuming, o Per OrCUNTence Charpes am kmed, Mon-Racuring chames a appicable whonever a
1938400 1§ 2000d - Whether on new Ingtalation, CONVQEion, or Change ordar activity. Thaxa varical switch loares rol tistet hava a ke of $0 lor Manthly Recurmng, Non-

Raecumng, of Per Ooclurrence Charges.

Raserved faf fulure use.

The Subxiexquertt Oriler Charps ib SpDRCADNS ON B DAT 0f08T BBBIS When Chan(es are maueslad ko axising sarvics, b

g er

a humber, inl

emoving Susprermion o Servics, dirying or thetoing aervice, &3NS, ramoving, of shanging lealures, ana oiher simisar mmm

QLSPY™ 150N BAI and PBX are “Oeain’. Remaning OLSP™ services até “Non-Deakin®, All chasges and NCIemants shall 0e ng sama 3s tha comparania chamos and
ingrements proviaad in Qwest Retail Tarlfs, Cataiogs, 6r Price Lkt and ars subject 0 changs based on changes in hoes ungdenving Cwest Retal Tariffs, Catslags, er Prica

Liste. In va avent 2 a2 changes, natification will be proviges wia he siendard aolificalion proocess.

Whare Iha service nas been Jewmud 19 be 3 Toletrmunizationg Sevyics, the Discoun! wil be proviced gumsuan o CLEC'S ICA. Wharo the nervico i nOL 8

Telecommunicatona Sexvica, (he Gaoount wil D 18%.

OLEF™ Aste Shaat-W1.2.3 04.11.08



Qwest Local Sarvices Platiorm™ (QL$P™) Rats Paga - New Maxico

Fen

Janusry 1, 2007 through ‘I'onn'

N Sl
1098 Ehmdtmﬁmumwmm
10081 QLSP™ Residental and Butnéns (Fer MOU)
10902 QLSP™ Canirgy, ISDN BRI, PAL and PRY Anaiog Tronks (Pa &
10811 Locsl Gwitching Purchesad As Part of GLEF™
V09.11.1  Pora, Basic Plan
08111 Port 07
09.11.3.2 Residantal and user ¢redt LAWUR él nil
09 11.1.3  Efactive OLEPM HMI Analog Port 35.29
108.11.1.4 Port {Su 510.37
108.11.1.5__ PBX DID Pon $3.92
1E112___ Ports, §80% YOY Voluww Retantion Pl Reguirements Are Met
169.11.23__ Analog Pod 3672
199.11.22  Analog Port, Aguldontia! ord uger creot LAWUR ($1.48]
309.11.23 _Efeciive QLEF™ Rasidential Anaiod Port $5.24
100.11.2.4__Digital Povt (Supporting BFIISON) $10.37
100.11:25 _PBX DID Port $392
15113 Ports, B 375 YOV Vol Rswition Pan Requt e bt
1091191 Angiog Fort $8.98
109 $1.9.2 _ Anglop Fort, Reskiential end vesr credh LAWUR ($1.18)
109.11,3.3__EMteciive QLSP™ Roalgdental Ansiog Forl $5.18
1001934 Digital Port (supporing BR ISDN) $3037
10511 A% PAN DID Porl $3.02
109,114 H110% YQY Volume Growth Pisn Requirsmerts Are Met
9.11.4. For _ §5.66
3,118, RAesaciental end uker cremit LAWUR
081140 Efechve QLEL™ Rscemial Angiog Port §.08
108 1144 Diphisl Povt (Supportng SRRSOV} $14.37
9091145 PBX DID Port $3.97
108118 Fors 1f 120% YOV Volume Growth Plan Reguirasents e Met _
163.11.51 Anaiog Pon X
%.n. 2 Angiog For, Rasidenial 8nd ier oredi AW %
1051158  Effective GLEP™ Rosidantial Analog For $a97
¥08.11.54  Ditat Port (Supporting BRI ESDN) $10.37
08.1155 FEXDID Fort 33.92
00116 Porie,  195% YOV Yol Growin PHm Requirements Are Mol
©8.11.6.1__Analop Port 3460
% 182 Anglop Pon, Residentie) end uaer crad LAV(UR $0.27
CS 18 Elottive C1LEP™ Regidential Analog Port $437
109 51.6.4_ Dignal Pont {Supporting BALISON) $1037
100.14.65 FBX DIO Porl §agz
8157 Local SWHeh U
0171 GLEP™ Rewdennal s Busirets (Fer MOUY L $0.00 L1083
08,3172 GLGP™ Centrex, ISON BHI, PAL, and PEX Anajog Trunks (Per Line/Trunk| UGUPM $0.93
109918 swmrmmn
a8 Accou Coes - par symemn AZDPD $30.18
ng Awmmu.w-gmm [vira] ;1.16
09.11.8.3 AN, 1.01
Aol Wensage Walrg____ ‘ LWM_.. v
00.11.0.4__Authorizanon oo - par sysincn AFYPS [N
081185 MUM‘%MH ETVPB )
00.91,0.8  Autorhalic Rous ~Sommon Equip. Der Byaiem ESGPG [FAE]
09.198.7  Gal Drop NA-FID 0.
1081168 NXD TL01
Call Exchumion - Autormatic (ISDN)
1051185 NA-FID Y0567
Lol Explusion . Mnual ISDH)
109 11,610 Gal Forwaong: sy LINSDONT Afmveel Prod Sve, Eatah BEPFA $1569
109.11.8.11 Cal Forwarding: Dont Anewer GH, e
eoring,
EVD,
EvDMG
105.11.8.12_Cal Wasting Indkabnn « par tring 3ala vid STt
Wy 11813 HYE, HYS $1.208.51
CENTAEX COMMON EQUIPMENT
109.11.8.14_CF ORt AnS./CF Busy Cust Prog. - Per Line ESW .01
109.11.8.15 GLASS . Gail Trace, Fer Oocumrence NO USOC (AT
10811816 CMS - Fackel Con|rl GRpatay, per Sysiam JFiges 7T
108.11.8.17_GMS - Systavn Eatansahment - initial insiallation MBSXX 5973.44
TOB.118,18_CMS - Systewn Establahoen - Subdequent Wisston CPVYWO :
109.11.8.19_Converanos Calkng - Maet Ma NP (30
109,11 620 Conlerenca Calng - Préant WCHEK, [0S
105 11.8.2) Dir 8ta HelBusy Lamp Fid par anangemant BLUD £0,34
169.11.8.22 owcalmwmamwm aMD
109.11.820 Uhmcted Ga¥ san 5020
108.11.5.24 wmw&ww RNN (2RED)
100.11.8.25 Rouls W Tone- tem ACWES 320
05.11.8.26_Faotity Reaticlion Lavel - por systam FRNEE $443%
0311827 Group irdercom GUN 046
08.11.428 HLA, HLN 51.01
ol Lino - per lina e
| 10811828 _Huntng. WA £36.60
109.91.8.30 Phunling: Multposilion wilh At in Quells [hariw (XX

Oweatt Local Services Platiomm™ Agreament

AL SP™ Raie RheatV 2.3 04.11.08



Gwast Local S8arvicas Platform™ (QLSP™) Rate Page - New Mexlco

Jlnumy 1, 2007 thmgh Term*

Paw e SR ﬂ
10811 837 : Ml
109,11.8.32 ISON Shot Hunt £1.70
109.11,8,33 Loudcpeakyr Pagng « per unk pRoup $176.87
100.11.8.54 Naks Bufy ARSI - M Ofing W7
] 108.11.5.35 Make Bux - por e $0.67
1091180 bexsapa Cartar - par maim statnn bna 0.3
108.11.8.57 Waltng Visual .24
108.11,8.96 Liusic On Houl - par sysieen 18
109.11.6.38_Privacy Roleos $0 48
100.11.8.40 Tutre 30,34
102.11.8.41 SMDR.® » Archived Oats $177.63
109.11.8.42 . Gihg., (nitie) £330.0d
109,171,845 Biption Cemp-Cn Garvicy - pas main sition $0.34
00.11.8.44 Time of Doy Conirad or ARS - par syssn $126.08
09.11.5.45_Twns of Day NCOS Update >
09.11.6.468 Tore of Day Rouing - o vy §0.52
08.11.8.47 _Trunk Yertiication from Das! Sitaon [FE]
10§.11,8.48 1 TR GEOUD « pOF NG .67
I8L), NPT
108.11.8 Cthatv'
162.91.9.1  Custoe Nymber Ses AgpRcalie Owsat Relal
Tarift, Calalog or Prica Liss loxs
Discount (which vill bg provided
Jpursuant 1o terms and
i CLEG'S ICA).
106.11.03 _PEX DID Complen Tranalabon Diis Cu ipnakng Chag. 514.39
169.11.8.4__PaX Of Yransiation Dipr 53358
1091194 Pox QIR Eock Compromise 525,04
1083195 FBIDIDLWQMEONUMM $33.71
108.11.8.0 PBX DID Reserve Saguamial Numbe Blol:lt $24 19
109.11.0.7 PEX OI0 Resarve Nonsequantial £24.5
108.11.08 _PBX DID Nonasguental TNe $35.37
WA.i110 | Subsequent Order Charpe NHCUU S12.75
109,711,711 Qwest Corporation (GC) WraLATA Toll, LPIC 5183 Se6 Appiable Owest Rgtal
Tane, Catalog or Fagg List inse
Ciszpunt (which wilt ba provided
Jpursuant to tems and it
in CLEC' ICA).
10930 Mg Charpes
100.20.1 Non-Oegli —
1662011 _ Troubie isolaton Oharge {110} LTEBX G|
109.20.2
109:20.2.1 Marwwnancs of Service
15,2021 Bast
107 20.2. 1.1 Fire! vemant MYW XK hid
10820 2.1_1.-Each Admional incremant 4&“‘\‘1){ -t
109.20.2.1.2  Qugrime 1
300,202, 1.2, Fim nctemant Jewox >
108.20.2.1 3. Each Advllanal Wpsecnant MVW2X b4
108.20.21.3 Premium
108.20.2 1.3 Firkl icredvenl IAWPY &
198.20.2.1.3.! Bach Aditiongi srament ]wwsx R
1093032 M;w_
Wo.202.21 Bask, First and Each Adgitionsl incrament OTNEX -
108.20.2.22 _Overbme. Firstand Each Addiional increman OTHOX ™
10020223 Premium Fest and Each Additional increment OTHEX -
| 108.20.2 3 Dranaich (Andiional % -N&M%ﬁ VTBDC -
| 100, A4 Diapmich kit Mamisdancs i « hio T Found 'VTBDM o
108208 Dexign and NonDasign
109.20.3.f  Trip Charga - Premisas \igit Charps INATCY >
109,70.5. i3e8 YVork I
10970321 Baske
109.20.3.2.1._First Increment HRO1L *
108.20.3.2 1. Each Additional Increment MADAT =
108.20.3.2.2 Cvertime -
106.20.3.2 2 Fial incrament HAR Y2 |
106.20.3.2 3. Each Addonal norement HRDAZ -
109.30.92.9,_ Premum
109.20,5.2.0. Fors HRD13 -
108.20.3.2.3. Each | ] HRADAI -
] 109.20.3.0 _Network Pramines Work Cherge
10920331 _Dgsk -
f [P ) -
306.20.3.3,1 -Each Amiional crmant [HAMAT ]
10920332 Overtimd
Crweest Local S m™ Ag, QLIP™ Rake Shaet-v1.2 3 04.11.08
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100.203.0.2_rwel 09.20.3.2.2, Fust Incremend

11 ol F2 LWL

1@ 20.0.3.2.: Each Adtions! Increstent

108.20.3.3.5 __Fromium

100.20.3.0.3. Firet ICrorment

HRH13 b
100.20.0.3.3., EACH ASGHZINA] e e HAMAS Y
o YTenC ™
. - c “22 L
8 Expedte Chae, Per day advanced ECDDA 4
T Gancolatipo Gharge o WEOC, 1
109.23  GLSP™ instellslion snd Conversion Cna RCs)
100231 _ Convession Nonsecurring Crarges —
109.23,1.1 CLEP' Baskinss. PAL. ared PEX -
109.29.1.4.1  Firgl g (Mechanzed ACCU
109.73.1 12 Each AddWenal Line (Mechanized) WRCEY
100.23.1.1.3 _ Firel Line [Manial) URCCY
109.23.1.1.4 Each Addilions) Lins {Manual) URCGZ
V08,2012 QLGP PAX QUG Trunks
108.23.1.2 7 Firsl Younk UACCD
108.23.1.2.2 Each Adational
1052370 GLEP™ JEDN BRI
109.23.1.9.1 Fast Jl_JFIGCU [SRXA
109.23.19.2  Each Adgbongl 201
108232 \ hation
109.232.1 CLIP™ Business, Cenirax, PAL, snd FBX Analog hon-OLD Teunks, Resigential
09.23.2.1.1  Fieat Lins (Machani NHCRA 50,00
0823212 Each Addbonal Line {(Mechadizad] NHCRC $18.00
0823203  Fingt Line (I NHCRR $74
09.23.2 1.4 _Each Asonal Lina (iManusal) NHCRR !20@0[
100.23.2.2 _QLEP™ Ansing M0 PBX Trutks $£177.43
109.25.2.9  QLEP™ ISON-BRI $£312 97|
108,233 Oweel AN Featurss Ses CQweat Retail
‘Tart, Gatalag of Price List lasa
Giscound {wiich wit De providad
pursLant o bemis and congibons]
n CLEC'S 1CA),
109234 Twest Voice Massaging Services Gop Applicable twes! Retail
Tarifl, Caialgg or Pricy List less
DGiscount (which wil be proviged
purtiuant 10 W and sondivone)
in GLEC' IC4).
1 atGonal Su jeme
1121 Dewblonwril invd Br 1, Dot Loos! Servios Regues!
11z.1.1 OS5 Swrt Up - Per Biecironic Ordar All charges and i
naia 033 Saart Up - Pey Manuk! Order equM ms Comparalila charges
and Increments provided In the
Qwast Whobasala PCAT.
S
112.2 Ongoing Operations, par Loésl Servics Maduskd I
1221 s Ongong Marmnance, pv O AUl Craiges and Ivrements
11222 G0 Ongoing Mamienance ne2, per Order

squil tha compacable tharges
ang incremants provided i the
Chwon? Wholagak PCAT.

112.3 Dally Usage Racords Fis, per Record

All charyesx and ngremants

aqual tha comparabia charges
and inCremente pravidad o the
Owest Whalaxske PCAT.

Hotey

. Univerial Servige Order Codas (USOCH) have baih petduidsl i 31 gifont b ea4h ibern daes ripaion and USDCmion with tharges, In the svent USOCs are inactumte
or Arg 1gvisgd, Cwest msarves tha it to comect ihe Rate Sheul, it e event of any significant gel5), notificgtion witl e (IOVIDEA vig Mve BIBRArd NOMICAION Hrocass.

= $e0 Anpicatio Qwent Retall Tamt, Gatalon of Price Liat for all chargae and increments.

1 CLSP™ Businten and Reaidential servicas udize the asme Glies of Servics and live Universal Service Order cadea (USOCE). OLIP™ Residantial asrvices Wil ba billed al
The Avialog Pon rate and only thoke fivies Bhad spaciically udity tar ana are identlied as a2rving A resi0enLal end-ussy Custdmer by e pissanca ol tha LAWUR UR0C will
tocoive the Rosidantia and usar evadit.

2 QLSA™ service an&tmmmuﬂlvmnmﬁhnummam oadad i Owaal's End Ofice Rvitch. Sea the PCAT for all comgaliie and avaliable
veHical swirh teakirgs. Only varical ywich iuum with NomRagurrmg, B . or Par Cx fiaget gre lalad, Nor-Recurtng charpes are appicable whenevd!
8 foalure ie BKKIed - whethar on now ) . lon, oF chan otooruchviyantwmlmhhHWnNMﬂm"mlnnlSNmMnmhlyRﬁmrmg,Nm
Racumng, of Par Cocumanca charpes,

3 Reaarvad lof lulure ge.

4 Tha&mtwmnwmmwaurmmmmwmwmmm ding 2 lemphone Aumbet, inlkdling o

0 3 , GBNYNG OF REMONNG wviCY, agding, mmaving, or changing exiuimm, and othee simiar requeats.

Chwest Local Samvicos Platiom™ Agreement QLEP™ R ShaetV122.304.11.08
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Qwest Local Services Platformy™ (QLSP™) Rate Page - New Mexico
January 1, 2007 through Term*

o ekl ] e

5 GLSP™ ISDN BRI and PRYX am *Deagn”. . All charges and incretments shalt ba the aame ap e comperabie thamges ang
INCrEMBnts providad kn dwest Retad Taritis, Catalogs. or Price Lists and am subject W Giiangs Dansd on changes in thoee undarying Owes! Rewl Tatis, Galalogs, or Frice
Usts. In the @vent 8 rale changes, notificalion wil be provided via ha Standar notifiction process.

[} Whnara the 58IV has beon toveaT [ , the O will b6 provided pursuant to CLES s ICA. Wharg tha samvice is nol &
Talecommunications Sefvice, the discount wil be 18%.

Cwast Local Services Platiomn™ Agraement QLEP™ Rate Shaet-V1.2.3 04.11.08
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Gwest Local Services Platform™ (GLSP™) Rate Page - Qragon

-.Innuary 1. 200? through Torm*

FEYrIren

i i e, e

108.8 Shared Tmmdhhnu’w"

1004 1 L SP™ Hesidartial, Busnass PAL [Bar MO

$0.0010400

109.8.2 QLEP™ Genbex, ISDN BRI, and PBX Analog Trunka (Fer inatrunk)

-1

30991 Locs| Swilching Purchassd As Farl of DLSP™

109.11,1 Povis, Basic Plan

111 Analog Pon

1.1.2 Residantal and wssr cremt

LAWUR

8ig|el@

3.t Ettactive GILEP™ Rasidental Anaiog Port

091194 Digital Pon |Supporing BRI ISDN)

109.11.1.5 FBX DD Pot

106.19. Ports_ 6% VOV Vohurme Awbinton Phin Aepuirements Are st

1651121 _ Acicq Pory

109.11.2.2 Anaiog Port, Rasidartal ang user cnad?

LAWLUR

99123  Efiectve LLEP™ Resdential Analog Fort

109.19.2.4  Unpital Fodt (Supporting BRI ISON)

109.11.2.5 PBEXDID Port

108.11.% Poris fl 0% YOV Volaivs Rétaniton Plan Raquirentents Aré Met

$09.11.3.1__ Analag Part

09.11.32 _anatgg Port, Resideniia) end user cradit

LAWUR

309.11.3.3 EMeciva Gt SP™ Raaldantal Anais Pon

109.11.3.4 _ Dicatal Por {5 i) BAIIZON

108.11.3.%  PEX DID Pon

100.11.4 Poris, It 190% YOY Volume Growth Pian Regisrements Are Mat

.11.4.1 _Analkyg Part

%,
0991.9.2_ Anaksy Por. kANl end LAAT Sracd
08

LAWLR

1.4.0 Eftattve OLSP™ Resdential Pon

P.11.44_ Digaal Pon {Supporiing BRI ISDN)

108.91.5 Partg, 1 120% YOY Vol Orowth Pian irameanis Are Mat

Part

: .2 mm[ Rezidontial end usar crodt

CAWUR

23 Efioctva OLSAN Resimnial Anaiog Bor

wsn 54 _Dyital Port {Supporting Bt EBON)

$10.27

09 11.85 PEXDID Port

108118 mntmvwvmmmnwmmuAnu (1]

P
ﬂ

Anglog Port

[T

CAWUR

($0.75

1.52 Anglof) Port, Residenlial end usaf credit
8.3 __Eilective GLEP™ Rosrdential Analng Pord

FEl2E

6.4 Dighal Port {Gupponing BRI IBON)

$10.27

1091165 PBX DI Port

$6.84

J08.11.7 Local w%
109.11.7.9 Reniganual, Businens, snd PAL {Par MOU)

#n.001e3

10911.7.2 G307 Centax ISON BRI and PBX Anslof T ks (P Line/T runk)

$1.12

109918 Switch Festures

109.91.8.1 _ Account 13

108.19.6.2__Atiencant Accenn Lins per Btation Line

§1.24

1001783 Auxhble Mesaags Waing

$1.08

109.11.8.4 AMWahoncmu'gggg

$254.47

08.11.8.5 Autowsfie Lin
11.8, Amn-m.cﬂuum“‘ Common Equgynent, per Syetem

$208070

091167 Cab

109.11,8.8__ C8ll Extiusion « Autbmaes

$1.08

109.11.89  Calt Forvarding: Busy Line

$0.17

109.11.3.10 Call Forwmrding: Busy Uine - Don’l Anewer (Expankisd)

[ AY4

108.11.8.11 Call Forvarting: Buoy Line - Don't Armwer (Cverdion

$0.17

169.11.8.12 Call B ring: Busy Ling - Dont Answer, Senvice Eglablig!

$21.07

109.91.8.13 Canl Fowal : Busy Lina «

5.87

109.11.8.14 Cait Forwarding: Busy Ling {(Expandad)

017

109.11.8.15 Cal Forwaraing: Busy Line

17

108.11.9.16 Call Forwarding: Busy Une (Ovedion}

$0.17

109.11.8.17 Call Forwanting: Lne Each Line

0.17

106.11.8.18 Call Forvarding. Don'l Arewee

$0.17

109.11.8,19 Call Foreaming; Don't Arswer {Expanned)

$0.17

08.11 820 Call Forwardang: Onon't Andwer {Programmatile)

$L17

$36.897

00.11.8.21_Call Forwgrdmg: Don't inawer, incoming Only
£9.11.8.22 Call n: Varable

$0.17

109.11.8.20 Call Hoid (Casitrgx)

A7

109.11.8.24 Gl Tronslar

$0.17

109.11.8.25 Lol Waiting / Cancel Cab Waiting

17

109.11.6.:28 Cat Waktag inoiation » Erfm Sime

108.11.8.27 Centrex Conwnan Equipman]

51 430,62

Dwetl Loca Senvicas Plaiorm™ Agrasrent OLEP™ Rate Shem-V1.2.3 04.11.08



Gwesl Local Services Platform™ (QLSP™) Rate Page - Oregon
Jammy 1 200? through Term*

== TN .'._ , i SRR ] DS
109.17.6.28_GLAGE - Gall Trace, par Qeourancs NO,USDC ST
100.11.8.20_CLASS = Galing Namb & Number AN $0.17
100.11.8.30 CLASS — Caling Number Delivery INSD 3097
108.91.8.31 QLASE ~ Caling Numbar Dalivary - Blatking IWDLXISDN), 07
NKM, NKS
111832 CLASS = Conti Redisl NSS .17
109.11.8.30 CLASS = Laat Gall Retum NSO 17
105.11.8.34 CLASS — Friofty Song INSK 0.17
10811.8:35 CLAYS — Selactiva Cal Formaring Iucs _$0.17
100.11.8.38 CLASS — Seiéctvs Cafl Repaciion SY 017
109.11.8.37 CME - Paciel Comtral Capdbilty, par Sysiem IFTBPS 902 24
10%.11.6.38 _CMS - Gystem Eatatitsnman - ity | ign MBS0 $1,4004.48
108.118:38_CMS - Syslem Estabjignmant - Subsaquant gtalation |cr-wo 350224
10011840 Con - Mest Me “MsuPic p48 60
108.11.8.41 Contarence Caling - Preast MOFPK BAL. 5
109.11.8.43 Conlgrenca Caliing » Swtion Dial (8.wav) GVY B .57
109.11.543 [irect Station Sesection ¢ Busy Lamp Feld, par Arang BUD $017
100.11.8.44 Diracted Call Fick up GMD .17,
08.11.8.95_Difected Gal) Barps-in 630 3017
0D.11.8.46 [hetmcive Ring / Distinctive Call Waiting FINN $60.12
09.11.8.47 Dwstinctive Rngmg (Crstinctive Alert) WDD $0.7
108 11948 Expensive Rovle Waming Tone, per Systam PS $60,84
08.11.8.48_Facity Restrclton Leval, per Sysiom ERKPE $43.02
08.11.8.50_Group inlecom GCN st
0911851 Watlia lrew Line HLM §0.1
09.11.8.52_Munting {Cenliex) NG USOC $p 37
105.11.8.53 Hunking: Multiposition Kunt Cueuing ez AB
1D9.11.8.64_Hunting” MUKpoSIND with wonl in (Ve |ww $37 48
109.11.8.55 Huniing: Mulipoaibon with Mysic in M MOHPE $37.02
D9.11.8.568 ISDN Short Hunt NHGPG $1,93
00.11.8.67 Loutlapesher Paging, pat Trunk Group FTURG $194.83
09.11.9.58 Maks Busy Amingements, per Group ADAEX, P89/ $0.61
110511 550 Maks Busy Arangements, per Line |M'B1 3061
109.11.9.60_Message Centex, per Main Stalion Ling MFR $0.44
100.11.6.61 Meszage Wakng viaual | [ $044
108.11.8.82 Nastic On Hold,per Systam MHHFS 331
109.118.88 K7KPK $0.82
109.91.8.84 %T&m@ |l 44
108.11.8.85 SMOR-F Archived Data JER7CX 65,
109.11.8.60 SMOR.F Servico Establishment {harpa, initial Instatiation SEPSP, $361.84
SEPSR
109.11.8.67 Speed Caling - Fgnt Goda Gapacky ESL, GV, $0.97
E2J; GVZ
109.11.8.69 Speed Cakng - Thly Cotle Capacity EBF, GVR, $037
. JEVH, GVV
109.11.4:89 Station Camp - On Service, per Main Ste¥on CPK $0.44
109.11.8.70 Tnege Way Caling ESC $0.17
109.11.8.71 Tima ol Day Sontrol tor ARG, per System ATBPS $138,
108.11.8 72 Twme of Day NCOSR Undate AT $0.79
105.11.8.73 Time gf Bay Routing, per Ling 3i:] S087
109 11 B.74_Trunk Veriication irom Degignatad Station BvE $0.51
109.11.8.75 UCD 1 Hunt Groug, per Lina MHM, HBU, $0.84
NZT
109.11 A.78 Warm Ling WLS 0.7
108.41.8 Oitwd
102.11.9.1  Cusom Number Sea Appiicadie Qwest fatail Tand, 6
Calakg or Price Lisl kass Dietounl
{which will be provided purauant o
terms @ comditions it CLECY
ICA}.
100.21.9.2__PEX 0ID Gomplox Tra Digiad D 1Changed i g 815 39
102169 PN D10 Complax Tranatation Signasep Changa 33708
109 11 D4 __FBEX DO Biock 325 66
10911.9.5 FRX DD Soqupntial ¥ Erock . X265 50
100.11 8.8 FBX DID Raserve Nonsequeniial Talaphons Numbarg $24.79
108.11.9.7 _ PBX DID Nonsaguential Taisphona Nombem 3427
1861110 Subseguent Order Charge NHCUU $1424 4
011,15 Gwsst Corporetion (GC) intralLATA Tl L PIC 5123 See Applcable Cweat Refaill Tant,] 6
Catalog or Prce List leas Distomi|
{which will he provided gursuant io
JenTs. gnd conritinns in GLEC!
ICA).
109,20 Miscelaneoux &
109201 _
109.20.1.1_ Trouble Isotion Chitrge (TIC) MCE o
9202 Design
108.20.21 Manianarce of Savice
10920.2.t.1  Basc
100.202.9.1.1 5.!! MV XX A
109202112 Emllonal inerament MYW1X A
ig9E0 =17 _Dverime
103.20.2.12.1 _ Fisat ncrament MYWOX 4

Cwest Loca? Sevices Blaomm™ Agreemant OLSFA™ Rats Shasl-v1.2.3 04.11.08 19



RGN

R N

10RE02122 Each

10820213 P
1

). -
09.20.2.1.3.1 __ Firt incrermant

T e ———————— batdide, -
100.30.2.1.3.3  Each Additional Incramwant WMVW3IK -
109.20.2.2__ Opbonl Tekiing (Adriienal Lahor)
168.0022.1 _Basic, First and Each Additione! increment BX il
10820223 Overime, Firsi and Each AdUtional increment NOX "'
109.20.2.23  Fremium, First and Each Additional increment IOTNPX -
108.20.2.0 _Diapalch (AGSNONI DIapach - No houbis kound) VTEDL -
109.20.2.4 Ddspdieh kv Mamusuamicd of EH' « No Troubla Founid VTEDM -
10.20.3  Design end NemDesign
109.20.3 1 Charpe - Premises Visk Ghas SGO -
109.20.32 _ Pramises Work
100.2032.1 aamg"a
109.2¢:22.1.1 _ Fist increment HRO11 -
00,20.3.2 1.2 _ Ench Adokional incrament RROA] HI
109.20.3.2.2 _ Overime _I
0263297 st incrament HRG1Z -
105.80.32.2.2  Each Adgitional Incremen HROA2 4
109.203.23 Pramum
109.20.3.2.3.1 Firdl ncrashan) HADR ™
108.208.3.92  Each Additianal Incrament HRDAZ >
108.30.0.3_ Netwark Promesgs Work
106,20 837 Sawic, Fist incramant HAA1 1 |
108.203.32  Gasic, Fach ncrement HARAY o
09.20.3.93 v, Fwdt e remani HRA1Z )
BA.20.3,54 ime, Each Adgitional iIncremen ARAAZ =
09.209.35 Fremum, First incroment HAR12 -~
109.20.9.9.6 _ Premium, Each Adefions! incremsnt HREAZ -
109.20.34 _Dals Change VTBDC =
09,2035 Oesign Change 53 -
J09.20 3.6 s Cha 3 :sonos 3|
106.20.37 _Cababun Chame NG LISOC

09.23  QLSP™ Hwtatisbion dvrd Coviversion Nosmeournd: (NRCy)
108,231 Conversion
10923.11 GLSE™ Rusinesy, Gantrax, PAL, enit PEX Ansleg Ae-DID Trunks, Rédidontial
102.23.1.1.1_ RsiLing (Mechanized) URGCU $150
10825112 Esch anditona) Line |Mechani URGCY .50
0823113 PmiLine (Manual) URGGY, $16.00
108.231.1.4 _Each Addiionsl Ling (Manuah) URCCZ )
109.23.1.2 QLIP™ PEX DID Trunks
109.23.1.2.1 _ Fusl Thatk URCCD 1
100.23.4.22 Each Agditonal .|
TOF 25 10 _ LGP ISON BRY I
10923031  Hmt URCGU $32 01
i08231.3.2 Each Agditional 82,
10289 ingtuRation ]
109.2321__QLEP™ Businima, Camrex, FA_L, and PGX Analog non-DID Trunks. Rvsicential
109.232.1.1  FismiLing {Mechanized) NHCRA $50.00!
ISN.ZIZ 1.2 Edch ADOWoNA! Ling (Meghanizod) NHCRC $18.00
100.29.2.¢ 9 Fusl Line (MaAual NHORD .00
109.23.2 1.4 Caoch Acaonal Lina (MBnual) NHCRD 20.00
105 2R.22 QLA™ Anetog IND PBX Trurthe |
108.23.53_QLEP™ tSON.BAI $330.92)
100233 Gruss AN Fastures Be® ADPACIDIE Cwaal RtAT Tarll,
Calalog ar Prics Litt ket Decaunt
(which wil be pravidad pursuant 1o
torms and conditions in CLEC's
KA,
TERL Owedt Valch Matiiging Servics fi08 ADplCatie Owent Relal Tam,
Cataiog or Price Lis! ek Discount
Jiwhich will ba provided pursuant 1o,
tgrms gnd condtiong In CLEC's
1CA),
|
) Op | Suppert Sywiems |
1123 [< odvi L DAY Lol Baivics Renisest Al charges and a ouual
1422 Ovigemng Operabons, pé Lotal Senrce Heguest I comparable chargss ans
1123 Dafly Usage Raeconde Fie, per Record hwm pmm:&n;em
Hotey
: Univeraal Sefvice Crder Codes [US0Cs) nave baan providad in 5n effont to eate item descriglion and WSOL with charges in the event USOCs are insccurale oF

Owest Loczl Senices Platiom™ Agmement QLSP™ Rate Sheel-v1.2.3 04.11.08




Qwest Local Services Platform™ (QLSP™) Rate Pags - Oragon

"

. [ . . - . B . e - e 3
am ravisad, Qwas) reservas 1o nght to carec the Aata Sham. in the evenl of any signikcant change(s), notificalion will be providad via Ute standard nolilication proceas.
Saee appiicable Cwesl Retall Yamt, Calalog or Price List for a chages ang increments.

QLSP™ Business and Residential services utize the seme Ciaas of Bervice and ina Univaraal Service Orier codes (UHOCs). QLEP™ Resiienial §81VIGHS wal be bived &t he

Angiog Port rals and only thaae knes thal spaciicaly quality tor and are identikied 65 serving B reekiendal end-user customer by Mo DrEsEnce ol 1ne LAWUR USDOC witi recene
the Reaideniial end ugar cradit.

QLEP™ sarvice inciyries nandiserannatory adimss i Al vartical twich lashaes el are loaded in Cmedl's End Otice Switch. See the PCAT for all compaliie and avalable
vartica swich leatures, Only venical swilch § with NoneR: ing, A g, of Per Qccumencs Ehsnias are liated. Non-Recuning charges ate Bpphcabie whenever &
teature ie 8JCeY - On oW y jon, o DB OTTiGr activity. Thoso vigriical awich faxtures not isied vave a raus of 0 kv Moty Recurdng, Non«
Recutdng, of Rar Qeaurranca charpes.

Reserved o0 juture uae.,

‘The Subseguent Order Charpe is appiicabie on a per oruer basis whan Changes am mqueried L wddling térvite, it deng changing 8 tekaphone hUmOar, inttlabing or
removing Suapanan or Senich, denying oF neakaring sarvice, BIOING, removng. of changing (9atures, ang oher Smitar ragqusses.

QLSP™ 1SON BRI ami PBX e *Dosign®. Remaining QLEP™ services e “Non-Gsaign”. Al chargad and incrsments shall be he same s Me comparablg chacges and
Ingremania provided in Cwast Flstad Taritls, Catalogs, or Prive Lists and am subject 1o changs based on changes in hose untddying Cwaat Aaiail Tarta, Catalogs, or Price
Uats. In the event 8 rate changae, notkcation wil be provided via the standard noticanon process,

Whevs he ssevice has bean dasmel (o DB @ TEBCOMMUNCENONE SaMvIE, the Tiacount wil be provided pursuant 1o CLEC's ICA, Wi e spivice & not a
Telorommunications Service, (he ditcsun! will be $18%.

Qwest Local Servicas Platom™ Agreement QLA™ Ratg Shoet-V1,2.204,11.08 |
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e PRI
. T e .
|7, __sherad Transpor Purchased Ax Fart of BLER™
1089.8.9 QLGP Aerionict Businesy, and PAL {Per MO
109.0.2 GLEP™ Cemtrex, ISON BRI, and PBX Aralog Trunky (Pyar naftrunk)
1M1 Local & Q F As Part of QLEM
10811 Ports, Gasic Pian
09.11.1.1 Analog Fort 38.43
0D.11.12 Raaidentisl and uasr credt LAWUR (82 47)
00.11.1,3__EReciive ™ Reaidentist Por 86
oG 9114 Owytal Por (Bupporong BRI ISBN) $15.38
105.11.1.5 PBX DID Port 28.91
112 Ports I B0% VOV Volume Ratention Pien Reguirgments Are Net
Ji2) AraePon 501
11.2.3__ Ansieg Port, Astidertial ond ussr & it LAWUR (§2.114
09.112.9 Etlgctivg QLSA™ Reyigential Analog 35,60
1081124 Uigetal Fon (Supporing BRI ISDN) 31536
i 3091125 PHX OID Port 36.91
109.11.% [ N BO% YOV Valuma Betadtion Blan Beoguitenents Are Met
1&.".3, Analog Port 3758
108.11.32 A Port Resdenial end user cedt LAWUR 1.75)
ibo 11 55 Bdecis 5P Ansaenta snsing B Y
100.11.3.4  Dipital Port (Supporing BRI ISOM) $16.36
102.11.35 PBXDID Fort X
05314 Poris, K 110% YOV Volume Growth Plar Requirements Are Miet
09.41.43 Analog Por $6.74
109.11.4.2  Analof Port, Redidential end user credi LAWDR $1.02);
J08.71.459 _ Eftecive Gt SPe Realoanial Anaiog Pont $5.72
09.11.4.4__ Oigilal Past (Suppeting BRI IBDN) $15.38
091145 PEX DD Pont $6.91
108.11.8 Poria, il 120°% YOY Volums Growth Pisn Raguirements Are Mat
1081161 Analog Fan §5.80
108,11.6.2__ Analig Por, Restenia) end uss; orech CAWUR 150.30;
109.11.8.9__ EHactive QLGA™ Agsidfontial Anatng Ao 5,60
109.11.5.4 _ Gigltnl Port [Supporiing BRY ISON) $1%.38
10931.5.5 PEX IND Port $6.91
108.11.86 Ports, 1 138% YOV Volures Growih Pan Reguiremants Are Met
V051183 Anskog Port _ $hag
09.11.8.2  Ansho) Port, Residarz) end usar cradd LAWUR $0.00
09.41.83 Enecwe OLSF™ Repigental amgiog Port $5.48
0R.11.6.4__ Digisad Prem {Suppiwting BRI IBDN) 315
109317 6F  PBXDID Pod $6.01
108.11.7 Logal Switch Usape
108.91.7.1  QLEF"™ Hfaesigential, Busmess, and PAL (Par 4OV) %0.00
198 11.72 QLEF™ Centrex, IGOM BR), and PBX Anaop Trunks {Per LinaTrunk) UGRIEM $0.00
109.11.8 Switah Faatne:
loa. Va1 Accounl Coday - pov Sysigm ATROS, $43 89
109.11.8.2_ Atondant Acgess Line - oer Station tine [okiG] $0.63
1001183  Awdhibies IWeroichin Wty IMGN, $0.56
MW
TR T1AL  Ashanzaion Cooes s por Sysiem AFYPS $t 77
09.11.5.5 _Automatic Lina ETvER $0.19
08.11.88 Auvtomasc Rouls Belection » Common Equipment por Syziom F5GPG 31,i58.80
0. 7 CaleE InaED $0.19
08.31,88 Ca¥ Exclusion - Automalic NXB $0.58
ISON|
102.11.6.2  Caf Exciusion - Manual NA-FID $0.37
(IDSH)
109.11.8.10 Call Forwania Lins - brcomnin lgs_u_tx $20.80
109.11.8.11 Call Forwarding Don't Answer / Call Forwarding Busy - Custvmer Programmabie, per Line FEwW $0.58
109.11.8.12 L9 Forwarting Don't Angwer ik ¥ Ondy eoA $20.80
109.11.8.13 Cak Forwarding: Budy Line / Don't Anawer (Expanded) FvJ, $20.80
FVIHG
10811814 Cal Farwardng: Gusy Lne ] Don't Answer Srogrammable Gervice Esiabiahment SERFR )
011,018 Call Forwaming: Oion? Angwgr , &VD, $20BD
EVDHG
108 11.6 16 Cal wWaling wication, per Yiming Biatg ws %ﬁ
108.11.8.17 Gentrax Gommon Equpment HYE, HYS $B61.73
109.11.8.18 CLASS - Coll Trage, per Oocurrencs NO LIGDG 1,78
109.11.8.19 GLASS - Contnuous Redal NS $0.69
100.11.8.20 CLABS - Last Call Rawm NEQD £D.70C
105.11.8.21 CLASS - Priowity Caliing NGX .68
08.11.6.22 CLASS - Satectve CBR Forwarang NCE .65
08.118.23 CLASS - Salative Oali Rejection NSY 50.86
99.11.8.24 CMS - Packel Conbol Capabiity, per Syatem TI??GPS $366.51
O9.11.828 CMS > System Extablishinent « Wnitidd inatdlianon MBSXX $533.01
109.11.8.76 M - Sybuemn Egabiahenans - Euibenquent inaiatiseon CPVWO $25651
109.11.8.27 _Lonigrance Cating - Merl Ma . MUK $23.80
109.11.8.38 Conianence Gaing - Prewst —_— MOOFPK $23.30
09.71.8.2% Diract Siaton Setecied / Suey Lamp Field per Arvangenven| BUO $0.19
11.8.50 Oinaciad Cloll Piokup with Bargaan amn 51108
108 11 631 Oireo#o0 Gall Fekup without Sarpa-in ‘% 5108
] 109.91.8.57 Crsiinctive Rinp/ Cisunctive Call Wating AN 32212

Cwest Lol Services Phadonn™ Agrasment OLEF™ Rate Shost-v1.2.9 04.11.08
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L

108.11.8.37 Ml Hunt Queu

100.11.R.38 Wurving: kMuliposiion with Anouncemenl in Queue
10D 11835 Hunny Muboosion wit Mesi; in Cusyg
109.11.8.40 ISOM Short byt

199.11.8 41 [ = per Trunk

100.11.8.42 Make Bisy Arrangaments,- per Group

105.11.8.48_Maks Busy Amangoments, por Ling

109.11.8.44 Massage Conter pas Maln Siation Line

109,11 8,45 Wi Visual
309,11 .8.45 Muskc On Hokd) pos Gystem
108 11 547 Relagss

106.11.8.48_Quety Time

109.11.5.49 SMDR-P - Archivad Data

10811850 SMDR-P - Sevvice Establahmem Chiauge, kil Inatalation

1OV TAE]_Station Camp.On Service, per Maim Staion

9211452 Tme of Cantred for ARS + par 5
109.14.8.53_Time of Day NCOS Updats
108.11.8.54 Tima ol Day A - par Lme
109.11.R.55 Trunk Verfication trom i M Sion X
10911, o M Growp, per Ling MM, HBU, $0.57
ST
109,319 Other _
109.31.8.1  Cutom Number Soe Applicatio Qwast Fglal
Yanfi, Catalog of Price List lsse
Discount (which wit ba provided
PUrBLAAT 10 YoM and conditions
in CLEC'S KA},
161152 PEX BID Complex Transt@tions Dighs Outoulses Chanpe Signafing Fid.71
109.11.8.3 PEX DIC Gomplex Transiations Signaing Change $34.88
108.11.9.4 PBX DID Biock 8. 08
109.11.8. FBX DI o 20 Nudain $34.70
108.11.8.8  PRX OID Reserve Yt # Bierk 325.893
109.11.9.7_PBX QIO Rigzerug Mongeguamil Tokphong Numbgr $24.20
108.11.8.8 PEX OHD Noddoquantial Talephans Nurber $36.41
1091110 Eubsayuwnt Oroer Ghavge MHTUY £3.80
m11.1 Gwasl Corporstion (OC) iraLATA Toll, LPIC 5123 S99 Apphcabie Qwest el
Yamt, Calelog of Price Lis! lses
Discount (which will ba provided
pursuan to tamms and conaitions]
n CLEC'R [CA).
109.20 _ Mincallsneous
1G8.280.1 Norm-Desl
1082019 Troubls lsolstion Charga (NC) LTEGH 2
10220.1.2  Natwork Prammises Work Chatge - Base:
108.20.1.2.1 _ Fst icrier HRHTT !
100.20.4.22  Each Addeional in HRPAY i
106202 Design
106.202 1 _ Maintsnanoe ol Servics
100.20.2.1.1  Baex:
109.2021.0.1 £t Incremant MYWXX .
108.202.1.12 Each Addiinnal kncramant MVW X o
106.202.1.2_ Ovoninw 1
109202121  Frst incrament WO -
109.20.2.1.22  Each Aaditional incramant MVW2X o+
109.20.8.1.3  $reaium 1
100.20.2.1.3.1 ZEA Incramiant MYWPX 'Y
100.20.2.1.32  Eirh Addiacmal lncrememt MVYWIX bl
1082022 Optanal T arting (ARl Lubor)
00.20.2.2.1 Baxic First and Each Addtional Incremant JOTNBX i
05.2022 2 Cwaeréma, Finst and Exch Agditional Incrament [OTNOX =
0920223 Premm, Firgt and Egch Addtionas (neremant OTNPX i
1022023 Dapateh { A D22 aC - NO broubie found) VTBOC -
1DB.E0.24  Diapateh for Maintenance of Sevice - Ko Troubls Faund UTBOM |
109.20.2.5 Network Premisds Womk Charge
1002025.1 Pasg
100.20.2.5.1.1 _ Frat mciwrvent HAH11 4
109.20.28.1.2 %Mﬂhﬂﬂ Incramant HARMAYL !
109.20.2.8.2 Overtimg
109202521 Fimst HRH1Z 7
10§.20.2.522  Each Adational Increment HAHAZ !
10020253 _ Pranrawy
108202891 4xt ncrmment HRH13 |
Gwest Local Services Pladorm™ Agreament QLEF™ Rate Shoot-1,2.3 04,1106
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O IEEEEEREE omlv,l '11 Lt "1;;: BRER n--..l 3 1‘-141‘“1 W"h‘ O
Lo e k ' Pl ) X B il ueoe
10820, 2.&32 Emkmﬂvnalimm HRHA3
108205 Danign and NomDesl
1682031 Trip Charge - Pramezes Vs Chage imnrcv W
103.20.3.2 Promiyes Work Charge
109.203.21 Gasic
100.20.32.1.1 _ Ful Incremen RROV =
100.20.32.1.2__ Fach Additional increment HROA “I
TEFIZ2_ Overenw — I
108.20322.1_ Ll Incrament HAD12 W
108.20.3.22.2_ Each Ackitional increment HADAZ -
10920323 Pemum
109.20.3.2.3.1__Fis! cramant IHRD13 o
108 30.32.3.0  EAch ABGonal inerement [HRDAZ Q|
1682002 Gala Change VTEDC ]
1092634 gssign Change Heg -
1092035 E Charga Fer day advanced EODDB =
108.90.0.8 Cancebatior Chagn o L) ICE |
[108:23__ GLGP™ Instanation snd Convarsion Honrecorring Charges (NRCe)
100.23.1 Convinbion Nofwecul —
1632311 CLER™ Rusl Camrya, FAL, mnd FEX Anslog hon-RIt: Trunks, B gl
109.29.1.1.1__Flrgl Ling (Mechanizad) URCCUY $1.50)
1007311 2 _Each Addtional Lina {Mechanizag) URGCY $0.50
109.22.1.13 Pt Line {Manua)) URCCY £1500
108231, 1.4 Each Aitonl Lina {Maqual URCLZ §3.
052313 GLEF™ PAX OID Trunks
108.23.1.2.1 _Firgt Yrurke URGCD 39
109233 2.2 E3ch Addilional 30.97,
1092313 QLBP™ GDN BRI
10923131 twn URCCU 34
109.231.3.2__ Gach Additonat sa.'ﬁ’
109237 \nstalistion Nonrecurmng Charges
t0P.23.2.1 _QLGP™ Bubinass, Contrax, PAL, and PEX ARm0g non-DID Trunks, Residenle
109.237.1.1 __FHut Line (Mechantzed) NRCHA $50.00
09.232.1.2__Each Adoonal Lo (Mechanized) NHCAS $18.00
0023213 Funl Lina (Manual NHCRE S75/
08237 1.4__Each Addisonal Ling (Manualf NHGRD 0.00)
12522 QLEP™ Anatop TID POX Trunks £163.35
1002533 DUEP™ LON-RRI [FTEXT)
W25 Gwakt AN Features Sea Applcadie Gwes: Relal )

Tanilt, Caiakiy or Prigg st byss
Dot {whitt will ba providad
jpurauBnt 10 IS BN condition
#n CLEC's ICA).

108234  Oweat Valce Massaging Services See Applcabie Qweal At 8

Tarifl, Gatalog cr Prica List leas.
Omcount (wich wihl ba provicad

I t 40 Serifes Irw] Conditions|
in CLEC's IGA).
1
112 [] 8 |
1124 Doveiomenta am Enhascmrian Local : All pas and B
122 Local Bavice R ecxad the Gor big ct
1123 Dﬂvuamﬂmmﬁn per Record and increments proviced in the
Crwast Wholasals PCAT.

Uniersal Bervica Crder Codea (USOGe) have been provided in &n afiort i eade iem descripbon and USOC association with chares. in the event USOGS &re
Inaceurate of ars Tavisad, Gwes! resarvas ta nght to camnst the: Rate Shewt. In the avent of any significant change(s), notficetton wit be provided via Ine mendard

Sen Apphcabtrle Uvwerst Retail Tarilt, Calaleg f Price List for all charges and increments,

CLEP™ G v Flope vioae utze the same Clisa of Barviea and ine Univeraal Semerﬂat mdea (USCELx). GLSP™ Aosidenitial sgrvicas witl ba. biied
31 the Analag PN tale and only thoae inaa that apacilicaly quédily for and ans idenifed as serving a rsid by the p atthe LAWUR
USOGC wil racove the Residential and ket Cred.

CLEP™ sarvica ithudit nondscTiminattry sccobh to SN vertical awitch features that ang loaded in Qwests Eng Offico Switch, See the FCAY for 3ll compatibia and
avaiatiie vartica) swith tesusres. wvmmmwmm-nmm Raquming, or Pgr Oogummgnle Chargas are isted. Non-Aecyming charges arg
appicible whenever 4 (aatura i added har 66 ew @ L N icn, ar changn arueT actvity. Thote verncs! switch leatures not iated nava 3 raka of $Q tor
Momhly AEcureng, Non-Recuring, or Por Occutrance charpas.

Reservad kar {utury uzs.

Tng Sutsaquant Oroer Gnamme i appicatse on B QaT order basis whan changes 6r6 FEQUENST I SXSHND SEMViee, INCKiNG CRANING & LIBDhONG RUMbET, Mitiahng or
PEMOVING Suspension or Service, tenying of rAlOTNG BEIVICe, Biiding, FAMOVING, Or CHENING lestures, and dther simiar requests.

CREP™ ISDN BRI ang PEX am "Design”, Remgvwnd QLEP™ stwvitis ind "Min-Deaip”. Al Chinad ini mGrirmania sholl D6 e DaMe 68 NG COMPRIRLIA Chaas aha
mmmupmwmnmunmﬁmm Cm&ngs. o Price Lista ared are subjistt to thange based on changas w thoes undartying Qwedi Retail Tadls, Caalone, o
Price Lists. In Ihe event & rave changes, notiication will ba provided via the atandard notification procass.

Qwest Local Services Plattom™ Agreament OLSP™ Rals Shest-V1.2.3 D4.11.08
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6 Whera the seivica has been daemed to Do a TeACOMMUNICRtons Senvice, the Diacount will be provided purtisv 1 CLEC s ICA. Where the servitgis nol a
Telmcoavrunicalions. Service, the disctunt will by 18%.
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1098 MGTMM unanur'-f
10081 GLSP™ m %% _
10932 aLse™ DN BF, PAL, and PBX Trunks (Par madtul UausT 50.24
10,1 Purcimeud As Pert of GLEPTS
108.11.1 m,mm
108311, (0 $6.30
109, F ia! fei| Lo Crexkt LAWUR .58/
109.11.13 EMNective CL.3P™ Reeidential Anaiog Pon $3.74
109.11.3 4 Part B IEON) 15
109716 0] S10.
104712 Fors ¥ I A9 Are bat
109.11.2.1 Pt 2
10911.22 Analog D_ISWWWM LAWLUAR 154,08
08.11.2.0 _Eflective GLEE™ Ryaidenwal Anaicg Port 5370
64112 4 Doyl Poe [Suppotng BRI ISON) 31530
o .9 PBX DID Pon £10.00
00113 Poree, H 0% YOV Vohurm RetentUon Pl Recuirarants A We!
109 11.3.1 _Angitg Pon 8147
05.11.32 _Anaioy Po, Residential end user odit LAWLR (8. 60)
08.11.3.1 _ Eflovwve OLSP™ Radeniinl Ansiog Pod 3947
091134 Degital Pod (Suppoming BRI TSON) 315,80
06.11.8.5 PAX D Past 310.00
100114 Perie, K110% YOY Valume Growth Pian Reabissenenis &re el —
09,1347 Anaiop Fon .6
G142 Andlop Pod, Residentis end utsy Cridi LAWUR 05
DY 114,35 Etiactve QLEF™ Residental Anakg Port 5239
09.11.4.4__Dighal Port (Sugparing BRI ISON) Sls.ﬂ
D6.11.45  PEX OO0 Port 210.0d
109,115  120% YOY Vaiume Growth Plan rements 1
109115, Port — — 581
308.11.52 Reaidartinl emd wssr cratd LAWUR (82 26)
108.11. Eltective QLIP™ Residontal Analog Port 33.52
104,71 1.8.4 Port {Suf BRI IEBN) 315.80
1081155 Pax DID Por $10.00
18.1148 n135% [T —
T0011.6.1  Anmig Far 540
105.11.5.2  Anaiog Pon, Resioential sng y5er coadt LAWLIA §1.85
09 11,83 ENBcivg QLEP™ ReslgBnbal AnBIog Fof ]
651184 Dinital Bor (Ruppertng BRI EON) 515 80
091165 PHA DD Poit $10.00
100.11.7 Lncal Switch
109.70.7.1  QLSA™ Regiontis) and Buaness : 50001178
108172 QLSP™ Comrox, ISON BAL PAL and PBX Ansiog Trunks (Per LinelTrunk} UGUFM S0 89
LI REE] Switch Feshoren H
IB9.11.4.1  Aceount Cones, per System AZEFS 555,34
169.11.82 A Accoys Ling, per Station Ling DZR $0.80
700,11.80  Aucibis Messago Waking MGH, 5070
MW
13- 10 Authorzabion Codes, per Syster ARYPS S1A8.60
1091585  Autamglic Ling {par gtation knes ETVFB 3024
toa 118, %ﬂwwmm FSGPG 31:452,08
10011 87 Call Brop NA-PTD .24
100.11.8.8  Cat Exclubicn - Aulomakic %70
DA}
109.11.89 S Evciuglon - Mgnual NA-FID 3048
e IDSM}
109 11.8.10_Qail Forwaning Buay Line - incoviang Oy BDE1X $24.23
S05.11.8 11 Cpfl Fawgeaing DoNt Anewer - INcoming Only | [T $26.
108.11.6:42 Coll Dot 2 Gall Forwe Busy Cuskmar am - par Lire FSW s0.70
108 156,18 Gall FOMRITING: BUsy Liwe / DONY Angws! (Exgmnded) Py, 510.83
SHR
100.11.814 mlwfmmmm-gm‘ ) Slale WUT $0.70
10811815 Gantex Cominon Equipengnt HYE, HYS 2004 24
108.114.168 m-m’ﬁmwmw IND USOC, [3F]
108.11.8.77_CLABS - Conlinuous Redial NS SOBT
109.11.0.48 S - Lasl Call Aalum NSG A2
hie:] NSK §40.83
105,11, Iuc:e .57
109.1 NSY 30.8)
109.% S0.24
[ e $13.95
108 680 13,85
‘ 108. (37 48
108.11.8. - ALWPS P49 74
e 1OR10.027_Paceny Roptrietion Lovel, por Sysiom FAKEE 330,80
10011028 Gitud trvisreorh GON $0 32
109.t1.8.29 Mot Line, per Line MLA_MLN 1
106.11.8.30_uriing: Mudtipasition Mot Queuing MHS 528.24
108.11.8.31 _Hunting: Muttiposition with Anouncement in Queve MHW 326.88
109.1).8.82 Hunting: Muipopition with bissid in Queue MOHPS $426.680
10611533 TRON Shont Hunt NGRS (3R]
10911634 _LOUGSDORKGT Fugeng, pr TRank Groyp PTGRG 3122 .06
108.11.806 Make Busy Amengements, per Group ARRE X, 3048
(]
100.11.0.90_Mehs Gusy ATrANQements, per Lina WE $0.48
108.11.8.37 moww,wmsmm MFR $0.24
Crwas! Lical $ Piatiom™ Apy GLSP™ Rate ShaotV1.2.3 04.11.08 25
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BN 2, SUEIRSITY
U9 115,36 Messags Walkng Visual
08.1T.8.35 Wusk; On Hotd, pev Syawer
00.11,8.40_Privacy Relaass
159 11 5471 Quety Tme
~ 109.11.8.42_SMDRP - Archived Dt $122.62
100.11.5.43 SMOM-F - Servicd CHEDMIMAN CRANE, Ikl inelalaion EPEP, T340
SEPSH
06.11.8 44_Emtion Camp-On Sorviar, per Mein Sttion EPK 24
09.71.8.45_Tirwe &1 Day Control (5 ATBPS $E7 .00
06.11.8.48_1¥mo of Day AST 5037
09.11. 247 Time of Oy Rovting, e Ling ATE $0.55
05.91.8 48 Trunk Vnrfication from Gesignated Statien I_a]g 8027
05.11.8.49 UCD w Mun! Group, par Line WA, 3046
Hau, NZT
100.11.850_Pramium Port Fastures - Additionl Ghas 3200
V.11 B.50.1 E-ﬁeMt-mwum $671,97
o8 11.8.502 CMS. & - Jnstauzon $335.80
06.31,8.50.0_CMS - Pachel Covarol Capabiy per System 0ITH
10911.8 504 _ Canderance Gaimg « Maet Mg £20.38
105118503 Conterante Celing - Preset 2.8
109115 ___ Other :
108.11.8.1  Cusitm Number ~[Gee AQpiCabi Gwest Baii Tart] 6
Catalog o Pice List lese Discount
{which Wi e penadon pursuan to)
terms and conditions in CLEC's
CA),
081192 POX DID Gompe T Digits DuipuisAy Change Sionating Y
1051193 PEX DID Tra 520,18
109.11.0.4__ PBY DID Btk 3521
109.11.95__FBX DID o B InalBiENon 86.75
1G9.11.98 PBX DID of §0 Numbers, Cxaconnaction $5.58
10811.6.7 _PEX DID Fessrve 3 Binek 10
10931.6, FﬂKWDW 57.85
1091199 _FBX BID Nonsequantial Telepnone hiumbr, Ingimliaticn 87.95
100.31.8.10_PBX DIDNaMmITm Nuraber, Mnnﬂ:mn .63
109.11.30 gmm m M NS $5.48 +
001111 Ouwat Gorporation (1G) IralATA Toi, LMG §123 Soe ApDicable Gwesl Recil TBWA,| B
Catalog or Prce List insa Discount
[which W bg provided purpuant to
\amma and conditions . GLEC's.
ICA).
109.20 __ Migce Crarges 5
Y09.20.1 Non-Degign -
1987011 Trouble lsciation Chams (TR) Jwce B
106.203  Design
109.20.2 3 Manlensance of Sewics
109.20.2.).) _ Baak
109.20.2,3.1.0_ Firgl Ingrament MWK "
T0RF021 1T Ensh dinmal reremert VWX o
10720212 Overme _
120212 Aty WVWOE =
108202122 Each Adosional incrarnent Fwwzx |
T0B.202.1.3__Premam
Y3202 1.5.1__ Pl tncrement pavWRK =
109202134 ERCH AgGional ncrement | TEE v
108.20.22_ Ootonel Testng JARtoaal Laban
100.20.2.2 1 Basic Rt and EpCh Al Borron e =
10920222 Overtmas, Firyt wred Each Aagllional QTNOX =]
10820223 Premum, Firel and Fach Addtional Incrament OTNPY -
109.2025 Dispatoh (Avdiional Drepaich - No treubm found) [VTSDE -
102.20.2.4__ Diapatoh 1o Maimanance o S8vice - No Troubls Faung VTADM W
706205 Owiign and MesvDosign
10920.2 ) Trp Charge - Framisss Visk Chamge J5C0 -
1062037 _Preminas Wot Cha
10020.321 Basd
08.20.321.9 _Fimtincroment RO =
09.20.02.12 _Each Addiions) Increvern FRDAT &
10930322 _Oveiws _
109 20.3.2.2.1 At HRIM 2 "
109.20.3.2.2.2 Each Addisenal Incretent HRDAZ "l
T09.20323 _ Pramum . _ 'I
108.20.32.31 _Fivst ncrement HRO13 -
108200232  Fach Addhional Melemant HROAZ =
109200.5 Netwark Pramass Wark Charge
109.20.3.3,1_Bapic, Pl incigmant HRRTI =
108.26,3.9.2__Bame Esch Adaitional Incrsenent HARAL =
108.20.033  Overlime, Firs increment an v
109203 3.4 _Copits, Epch Aritiong] Incromment bERAD =
105.20.3.3.5 _Riemim, Pt Indmdrant JrRRIa |
105.20.3.38 __Pre Each Addhional keremen | X5 |
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Qwest Local Servives Plattorm™ (QLSP™) Rate Page - Washington
danuary 1 2007 through Term*

crelqampnne]ize

0001 Oun VTE0C
06.20.3. HZ8
00.20.1 E Per wehvanand EQDUB
109203 Gl tioch CNange No tBO0
109,23  OLIF*™ \vataitathns snd Conversion IACs)

100.23.1 Conversion 1
109.23.1.1 _ OLEP™ PAL wnd GRK non-fM0 T

©9.25.1.1.0 il Lne (Mischanized) JRECY
08.231.1.2 _ Euch AcaNoNal LW (Machunizao) URCGY
0823.1.1.3_ Fiest Line fManual} ORCCV
109.23.1.1.4__Esoh Adasonsl Une (Manual) URCCZ
108231 7 GLEMS PAX OID Vrurdy
108.29.0.21 et Trunk URACCD

108.20.1.22 Each Admtional

100.23 1.3 _QLSP™ ISDN BRI

109.25.1.3.) R URCCU 257
1093137 Exch Adfiorel 2
109332 nstalistion Nosrecurring Chicgse
102232.1 OLGP Buiness, Sanires, VAL, nd PBX Ansiog nonOID Trunks, Residentia)
108 257.1.1 Kt Lina (Mechanizad) NRGRA 55000
100.232.1.2  Each Additional Line {(Meenarsrd! INHCRC £16.00!
109.23.2.1.2_ First Line (Manualy INHCRE $75.
10823214 Each Addhlonat Line fMarual) INHGR D s2
106.20.2.2__QLOF™ Anslog DIO PBX Teunke 5175,
1093333 CLED™ GONEN) —
109.23.2.3.) Pmt 3140,
10923903 Dharsnnect [
1058.23.3 Guedl AN Faslures 568 Applcania Cwast Relalt TRME, [)
Cataing or Prica Lt oy Ctspopm |
[which will b6 provicked pumaant to
torme A condibons iy CLEC'S
KAY,
ORITE  Gumst Veion MESAGING GArVIoRs |Bea Amsicatss Qwent Fensi Taril] &
Cataing ar Price Lixt dasx Dianpurt
{which will bo provided purausm lo
tzmms and angtiong In GLEEYs
ICAY.
|

112 rational it ]

2. Devbloments and Enhancemerts, per Local Sarvies Request Al s and Qqual

1125 DOngong Doerations, pér Local Burvice Retiost the comparabwe charges and

112. Dily Ustape Raconds File, per Racord ncrementy proided i the Qwest
Whilssale PCAT,

Ngtey

! Univerial Surace Orer Codes (USOCE) hava Dadh [rovidkid in an alfon 10 eass Ram iption and LSOC with chames. 41 {ha avant USOCA ars madtumia er
Arg muigan, Qweal farofves A (ghl 16 comect tha Rate Bhast In the gwent of any signllicant changels), nolification wil i provided via thg tariam raWiCaIOD Process.

jud See Appticabto Owast Relad Tami, Catalog of Prica Lid lot all chares and incremants.

1 GLEP™ Busieas ad Residential services vilizs the 3ame Clasa of Barvioa and line Univarsal Servicy Order cooes (USC0E). GLEP™ Rendeatial servites will be bided at thg
Analog Port rale and only thnsn lines. that speciizatly QUARY tor and ase iantiied &3 serving 2 rexidential ondsLasr by the p of Ites LAWUR USCC wil) recemvo
the Rezidgntint Brd weer crack.

2 OLEP™ sanicn nchudes noNASCHMInAIOY Botama to all virtical switch joatures that are Degad # Dwesl's End CHtica Switch, Sre tha PCAT tor 3l comou.uolo and nmm
vemica) switch Ieaturm, Dty vertial mwith lesiures with NotrRacuning, Recurmring, or Pie O0OWTEnce chamas are Fstad Non-RAsturting charg
iawe & amded - on new ) hon, OF chamge Deder aclivity. THose vertical swich lagtyres ot lated nmamulsolnrMonMy Recuring, None
Rocumng, or Par Cooumancs sharges.

3 Reserved for iLtum wsg.

4 The Subsaquant Qruar Chargs i applicabie on A per andar Basls when changes ar requestod 1o eaiting 301vICS, INCLIGING ChANGING & SSPRONS AuMber, nliating or
removing Suspension or Sowvice. denying O RO SERACE, AIKING, FeMoVng, 07 CRENDING |eAlurés, and other siailar requests.

[ QLSP™ (SON BRI and FEX any “Oengr™. Remaining QLSP™ services 6rs “Non-DesigN", All cherjes and increments sha be ihe same a8 the Comparabla Charges and

Incrementa orevided i Grrest Rietai Taritls, Catatops, or Price Lists sng @ sublect 1o changs basad o Changes i thess uroedying Cwest Retail Tarts, Cakiogs, or Face
Listx. I the avant g rate Changss, notitication will be arovided via the stamlard nolfcaslion process.

6 Whavg tha servica has baen o d t6 b & Tl icatiors Sarviom, the Discawnt wii e provided guresant ko CLECS ICA. Where the sarvice is it a
Teleommumcations Gemvice, ihe discount wil be 16%.
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