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14 Pursuant to 47 U.S.C. § 252(e)(1 ), the Rules of the Arizona Corporation Commission

15 ("Commission") regarding tiling of interconnection agreements and amendments to

16 interconnection agreements, Qwest Corporation ("Qwest") tiles the attached Qwest Local

17 Services Platform Agreement ("QLSP") Service entered into between Qwest Corporation and

18 Global Connection Inc. of America, for approval by the Cormnission. The attached Agreement

19 shall be referred to herein as the "Commercial QLSP Agreement." As explained below, Qwest

20 objects to being required to tile the Commercial QLSP Agreement for approval and likewise

21 takes the position that the Commission lacks the authority to review, approve, amend, or reject

22 the Commercial QLSP Agreement, in whole or in part. Qwest is therefore filing the attached

23 Commercial QLSP Agreement under protest and with a reservation of rights as explained below,

24 Qwest's tiling of the Commercial QLSP Agreement under protest is the result of the

25 order entered by the Commission on September 9, 2005 in Docket Nos. T.-105lB-04-0540 and

26 T-03574A.-4-0540 (the "MCI Filing Order"). In that order, the Commission denied Qwest's



s

1

2

3

4

5

6

7

8

Motion to Dismiss the Agreement Filing of MCIMetro Access Transmission Services, L.L.C.

("MCI"). In the MCI Filing Order, the Commission concluded that the Commercial QPP

Agreement between Qwest and MCI is subject to the Commission's jurisdiction and that the

Telecommunications Act of 1996 ("the Act") required Qwest and MCIMetro to file the

agreement and seek the Commission's approval of it.

The Commercial QLSP Agreement filed by Qwest in this docket, with the exception of

the name of the party with whom Qwest is contracting to provide QLSP Service, addresses the

same services as those in the Commercial QPPTM Agreement tiled by MCI in Docket Nos. T-

9 0105 IB-04-0540 and T-03574A-04-0540.

10 Pursuant to the Federal Communications Commission's rulings inthe Triennial Review

11 Order' arid the Triennial Review Remand Om'er,2 incumbent local exchange carriers ("ILE Cs")

12 like Qwest are no longer required to provide mass market switching, shared transport, and certain

13 other services under Section 251 of the Act.3 Notwithstanding these rulings, Qwest has

14 voluntarily determined that it will provide mass market switching and shared transport services

15 under the QLSP Agreement. InQwest Corporation v. Arizona Corporation Commission (the

16 "CovedArbitration Decision"), the United States District Court for the District of Arizona

17 recently ruled that the Commission does not have the authority to require Qwest to include in its

18 arbitrated interconnection agreements obligations to provide network elements that, per rulings

19 of the Federal Communications Commission, Qwest is not required to provide under Section

20 251 .4 This ruling recognizes that while Congress gave state commissions authority to impose

21 and enforce requirements involving the unbundled network elements and services included in

22 Section 251 , it specifically did not grant state authority over the elements and services that the

23 1

24

25

26

In the Matter of Review of the Section 25] Unbundling Obligations oflneumbent Local
Exchange Carriers,Report and Order, 17 FCC Rod 16978 (2003).
2 In the Matter of Unbundled Access to Network Elements and Review of Section 25] Unbundling
Obligations, Order on Remand, 20 FCC Red 2533 (2005).
3 47 U.S.C. §251
4 496 F. Supp.2d 1069, 1077 (D. Ariz. 2007).
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FCC has removed from Section 251 .5 Thus, the QLSP Agreement, which does not include any

services required under Section 251, is not subject to review by this Commission. Qwest

recognizes that the Commission has appealed the Coved Arbitration Decision to the Ninth

Circuit Court of Appeals, but the district court's decision remains binding while that appeal is

5 pending. Further, that decision is consistent with those of multiple other federal courts that have

ruled that states do not have authority under the Act to impose requirements on services and

elements that the FCC has removed from Section 251.6

Therefore, subject to the foregoing, Qwest hereby files the attached Commercial QLSP

Agreement under protest and, likewise under protest, seeks the Commission's approval of the

Agreement under section 252(e)(l) of the Act.
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18 Public Service Comm n, et al., 447 F. Supp. ad 1281 (N. Fla. 2006), Bellsouth

19

20

Id. at 1076-78.
6 See, Ag., Verizon New England v. Maine Public Utilities Comm 'n, Er al., Nos. 06-2151, 06-
2429, 2007 WL 2509863 (let Cir. Sept. 6, 2007),DIECA Communications, Inc. v. Florida

I D.
l Telecomrnunieations, Ire. v. Kentucky Public Service Comm 'n, et al., No. 06-65-KKC, 2007 WL
2736544 (E.D. Ky. Sept. 18, 2007),Michigan Bell Tel. Co. v. Lark Hz* al., No. 06-11982, 2007
WL 2868633 (E.D. Mich. Sept. 26, 2007);Southwestern Bell Tel., LP. v. Missouri Public
Service Comm 'n, 461 F. Supp. ad 1055 (E.D. Mo. 2006).
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In Qwest Corp, v. Public Utilities Commission of Colorado, 479 F.3d 1184 (lath Cir. 2007), the
10th Circuit ruled that the Colorado and Utah Commissions had authority to review and approve
a Qwest commercial agreement known as "Qwest Platform Plus" under Section 252(e)(1).
However, Qwest submits that the decision is incorrect because it concludes erroneously that the
commercial agreement at issue in that case related to the duties in Sections 251(b) and (c)
involving unbundled network elements and interconnection. The mass market switching and
shared transport that Qwest provides under the agreement at issue here is not provided pursuant
to either Section 25l(b) or (c) and therefore does not relate to any of the duties in that section.
As such, the agreement is not an "interconnection agreement" subj et to this Colnmission's
review and approval under Section 252(e)(I).
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RESPECTFULLY SUBMITTED this 10th day of May, 2010.

QWEST CORPORATION

Norman G. Cm-tright
Associate General Counsel
20 East Thomas Road, 16*" Floor
Phoenix, AZ 85012
Telephone: (602) 630-2187
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Attornqyfor Qwest Corporation
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CERTIFICATE OF SERVICE

foregoing COMPLIANCE FILING OF AGREEMENT UNDER PROTEST AND WITH

1

2
I

3 Thereby certify that on the 10th day of May, 2010, I caused true and correct copies of the

4

5

6 following:

RESERVATION OF RIGHTS to be mailed by first class mail, postage prepaid, to the

7

8

Mark Ellis, CEO
Global Connection Inc. of America
5555 Oakbrook Parkway, Suite 620
Norcross, GA 30093

Qwest Law Department
Attention: General Counsel, Interconnection
1801 California Street, 10th Floor
Denver, Co 80202
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__--'By;

Name'

Title:

Date:

Qwest Corporation'

4 7 /»
, L. T. Christensen

Direc tor - Q1 Markets

7' av /-=>

Global Connection Inc. of America:

W MBy:

Name: Mark Ellis

Title: CEO

Dale:

\

1

QWEST LOCAL SERVICES PLATFORM" AGREEMENT

This Qwest Local Sawices Plstform`"' ("CILSP""'} Agreement,
herein by reference, ("Agreement") is between Qwest Corporation ("Qwest"). a Colorado
Connectlon Inc. of America {°'CLEC"). a Georgia corporation

read and agree to the rems and conditions sat forth in the Agreement.

together with the Aitac?1menl$ and Rate Sheets, incorporated
` corporation, and Global
(each identified for purposes of this Agreement in the

signature biodw below and referred to separately as a "Party" or coileclively as the "Parties"). The undersigned Parties have

NOTICE INFORMATION: All written notices required under the Agreement shall be sent to the folkmwingr

Qwest Corlwlvtivn:
Director- lntarnonnecrtion Agreements
lam Califomis Street, z4"' Floor
Denver. CO B0202
Phone: 303-955-3029
Fax: 303-965-3527
Email, imaarearamawes-ztnam

With cunt to:
Qwest Law Department
Associate General Counsel. Interaonawction
1801 California Stred, 10* Floor
Denver. CO 80202
Phone: 303-383-5553
Email; Iisgal.lnterconnedion@qwest.com

CLEC:
Mark Eilis
CEO
Global Connection Inc. of  Amery
5555 Oakbrook Palkway. Suite B20
Norcross, GA 30083
Phone: 678-741-6200
Email: mellis@glotaaloonnectioninc.wm

APPLICABLE STATES:

Qwest agrees to offer and CLEC intends to purchase Service in
the states indicated below by C» LEC's signatoryinitialing (or an
"X") on the applicable blanks. Note: If CLEC chooses w
indicate washington, CLEC must select only one (1) of the
Washington Service offerings, CLEC may not change its
Washington selection after Thu Agrwrnsnt isoxecmed.

x
x

Washington 1.0 lvmh Commercial Performance
Measures  and Report ing, Performance Targets and
Service Credos, as described in Section 7.13 ctr
Attachment 2 to this Agreement), or

x
X

x
x

Washington 8.0 (with Service Performance Measures
and Reporting and Performance Assurance Plan
(PIDIPAP) for Washington only. as described in Sirdion
8.0 of Atta¢hmem2 to this Agreement).

x
Wyoming

x

Arizona
Colorado
Idaho
lowa
Minnesota
Montana
Nebraska
New Mexico
North Dakois
Oregon
South D3k0la
Utah

April 21. 2Q1D!mm5lGIab3l Gonnection Inc. of x°u11eric-B
Qwest QLSP"" MSA - (v11-5-09)
(AZ=CDS-180421 -IJOOQI; (C0-=CDS-100421-G010); (mn=CDS-100421 -oms), (NE=CDS-100421 -0012);
(NM=CDS-100421 -0013); (0R=CDS-100421-0014l: (UTICDS-100421 -0915); (WA=CDS-100421-0016)

Page1 orf11



'\.

4

WHEREAS, CLEC dasllus to purchase from QWBGI certain combinations Of Network Elamontz, ancillary functions, and addltlcnal
features, including wluwut limitation. :he local Loon. Port, switdwing, Ind shares Transport.

Now, thetefnm, in consideration of the terms and conditions contained here'm. CLEC and Qwest mutually agree as follows:

1. ml ons.
Attachment 1.

Capitalized (£rm5 used heroin are defined in

2. Effective Das, This Agreement iS effective upah the
latest execution dale by me Parties ("EfIi§c:tive Date').

perfonnanoe Indicators ("PID"], Performance Assurance Plan ("pAP").
or any other wholesale service quality standards, or liquidated
damages and remedies. Except as nthenivise provided, CLEC hereby
waives any rights ll may have under the PID. PAP and all rather
wholesale service quality standards to liquidated damages, and
remedies with respect to Services provided pursuant to this
Agreement. CIJEC proposed changes to Service attributes and
process enhancements will be communicated through the standard
account interfaces. Change requests common to shared systems and
processes subject tn CMP will continue to be addressed via the CMP
procedures.

2.1 CLEC's Qwest Platform Plus"* Master Services Agreement.
if any, is terminated irnmedialely upon execution of this Agreement.
and Qwest will provide CLEG lo I pialfom services cly pursuant to
the terms and wndilinne of this Agreement. -rue etfedive billing date
for QLSP services will be the latest date et exacutian by the Parties.

3. l m The term of mis Agreement begins on the
Effective Date and continues through January a, 2011. In the event
mat al me expiration of the Agreement CLEC has any remaining
Customers served under this Agreement, Qwest may immediately
convert CLEC to an equivalent alternative service at market-based
whoieaale rates.

5. GLEC lnlbrmatlon. CLEC agrees to work with Qwest in
good faith to complete promptly or update. as appl lcabla. Qwest's
'New Customer Questionnaire" to the extent that CLEC has not
already done Sn,  and CLEC shal l  ho ld  Owns ! harmless for any
damages to or claims from CLEC caused by CLEC's  fa i l ure xo
complete or update the quesllcSnnaire.

4. $¢¢p¢ Rf AqrsemoM: Service Prqyiglqnlnuz GonUwnlllng
Documents: Change d Law' Elialbllitv for Sewlcss under mis
Agreement; l'{Qf\-l9PIIQ¢NI*¥ Mtlnanqo Manaqelllent PIQQQQQ.

5. Flngnqlai Terms.

The Services (° Senices") described in this Agreement wHo

6.1 The description of the Service and applicable rates are set
forth in the Attachments and Rate Shsels .  T he Parties agree that the
referenced rates are lust and reasonable.

lowa, Morgana.
Oregon. South Dakota. ufa,

4.1
Duly be provided in Qwest's incurnbenl LEC service territory m the
states of Arizona. Colorado. IdBh¢. Minnesota.
Nebraska. Now Mexico, North Dakota.
Washington and W yoming. gross receipt, lransanicm or similar

4.2 In the event of a conflict In any term of any documents that
govern the proviskan of Services hereunder, the following order of
precedence will apply in descending order of control: an Auadlment.
Rate Sh&&i. this Agreernunt. and any Order Foml. The Parties agree
that the Services offered and purchased under this Agreement are
subjscl la compliance with all Applicable Laws Ana regulations. and
obtaining any domestic or foreign approvals and authorizations
required or advisable.

4.3 The provisions 'In this Agreement are intended to be in
eampllaru.-.e with and based on the existing state art the law. rules.
regulations and interpretations thereof, including but not limited to
Federal rules. regulations, and laws. as of the Effective Date ("Exisling
Rulas`)- Nathing in th' Agreement shall be deemed an admission 'W
Qwest or CLEC consuming the interpretation or effect of the Exlsllng
Rules or an admission by Qwest or CLEC that the Existing Ruins
should not be changed, vacated. dismissed. stayed or modified.
Nothing in this Agreement shall preclude or stop Qwest or CLEC from
taking any position in any forum conoeming the proper interpretation or
effect of the Existing Rules or conoeming whether the Existing Rules
should be dragged. vacated. dismissed, stayed or modified.

6.2 Tun Fees and aMer Governmental lmnosltlons,
All charges for Services provided herein are exclusive of any federal.
state. or local sales. use, excise,
remen, foes or surcharge ("Tax" or 'Taxes'). Taxes resuming from the
performance of this Agreement shall be home by the Party upon which
the obligation for payment is imposed under Applicable Law. even if
the obligation to culled and remit such Taxes is placed upon the usher
Party. HGwBn-r8r. where the selling Party is specifically permilied bY an
Applicable Law to collect such Taxes from the purchasing Party. such
Taxes shall be home by the Party purchasing the services. Each Party
is raspurisibie for any tax on its corporate exile no. status or income.
Taxes shall be billed as a separate ilern on the invoice in accordance
with Applicable Law. The Parry Billing such Taxes shall, al the written
request of the Party lZrilled. provide the billed Party with detailed
loom-lation regarulng billed Taxes. including the applicable Tax
jurisdiction, rats, and base upon which the Tax is applied. If either
party (the Contasling Party) contests Me application of any Tax
collected by the other Party (the Collecting Party). the Collecting Party
shall reasonably cooperate in good faith with the Contesting Party's
challenge. provided that the Conteeling Party pays any reasonable
costs incurred by the Collecting Party. The Contesting Party is entitled
ll) the benefit Rf any refund or mouvery resulting from the contest.
provider: that the Contesting Party has paid the Tax contested. if the
purchasing Party provides the selling Party with a resale or other
exemption oerllnoate. the selling Party shall exempt the purchasing
party ill-he selling Party at':l:elJ the cortificarte In good faith. If a Party
becomes aware that any Tax is inoorredly or erroneously collected lay
that party from the other Party or paid by the other Party lo that Party,
that Party shall refund the incorrectly or erroneously collected Tax or
paid Tax to the other Party.

4,4 If a change in law. rule, or regulation mauarially impairs a
Panes ability to periarm or obtain a reneW under this Agreement. both
Parties agree tO negotiate In good faith such changes as  m ay be
necessary to address such material impairment.

4.5 To receiveservices under this Agreement, CLEC must be a
certified CLEC under applicable state rules. CLEC may not purchase
or utilize Services covered under this Agreement f or  i ts  own
administrative use or for the use by an Aiiiliata.

5.3 Each Party shall be solely responsible for all taxes on its
own business. aha measure of whteh is its own net Income or net worth
and shall be responsible for any related :ax fil ings, payment. protest.
audit and litigation. Each Party shal l  be solely responsible for the
Billing. cnlleaion and proper remittance of all appEcahle Taxes relating
to its own services provided to ms own Customers.4.6 Except as otherwise provided in this Agreement. the Parties

agree that Services provided under this Agreement are not subject to
the Qwest Wholesale Change Management Process ('CMP"), Qwssfs
April 21, 2010/rnmsIGIobaJ Connection mc. of America
QWBstQLSP"' MSA- (v11-5-09)
(AZ=CDS-100421-0009); (CD=CDS-100421-0010): (MN=CDS-100421-D011): (NE=CDS-100421-0812),
(NM=CDS-100421-001312 (on-cos-100421-00141; (UT=CDS-100421-0015); twA=cos~1 m421-0016)
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@gll¢utual_p_»3M 5 l ¢ . Qwest for the Services provided hereunder. Qwest shall notify CLEC
immediately in  the event  that  Qwest  bel ieves i t  has used i ts
commercially reasonable efforts to obtain such rights, but has been
unsucnesdUl in obtaining such rights. Nothing 'm this subsection shall
be construed in any way to condit ion. l imit . Cr alter a Partyls
indemnification obligations under Section 7.2, practding.

patent .  ¢U9yf i9ht

" M E x c e p t  f o r  a  l i c e n s e  t o  u s e  a n y  f a c i l i t i e s  o r  e q u i p m e n t
( inc luding sof tware)  sorely  for  the purposes  at  th is  Agreement  or  Io
receive Saris . :  solely  as prov ided in this  Agreement  or as specif ical ly
required by the men-applieabe federal miss and regulat ions relat ing to
Services provided under this Agreement,  nothing contained within this
Agreement shall  be construed as the grant  of  a l icense either express
o r  i m p l i e d .  w i t h  r e s p e c t  t o  a n y . t r a d e  n a m e .
t rademark,  serv ice mark.  t rade secret ,  or other proprietary interest  or
tntel leduai property .  now or hereaf ter owned.  cont rol led or l iceneabie
by  ei ther  Party .  Nei ther  Party  m y  use any  pater t t .  DDpyr ight_ t l8de
name.  t rademark .

l i c ens ab le  by  e i t her  Par t y  w i t hou t  ex ec u t ion  o f  a  s epara t e  w r i t t en
agreement between the Part ies.

service mark, trade secret. nor other proprietary
interest or intellectual property. now or hereafter owned controlled or

7_7. Neither Party shall without the express written permission of the
other Party. state or imply that it is crmnectea, Ar in any way affiliated
with the other Ur its Affiliates; it is pan of a joint business association or
any similar arrangement with the other or its Atiilistes; the other party
and its AMliates are in any way smnmnng. endorsing or G¢rtifying it
and its goods and services, or with respecito its marketing, advertising
or piurnofrnnai activities Cr materials_ the services are in any way
associated with or originated from the other Party or any art its
AMIiates.

7 . a  N o t h i n g  i n  R h ' Sect ion plevants e i t her  Par t y  f vnm uuth fu l l y
describing the Services It uses to provide serv ice ID  i t s  End-User
Customers, provided n dzaes not represent the Services as originating
f rom the other Party or its Affiliates or otherwise attempt to sell its End
User Customers using the name Ev! the nthar Party of its Affiliates.

7.2 Subject to the general indemnity provisions Rf this
Agreement. Mach Party (an indemnifying Party) shall indemnify and
hold the other Party (Sn indemnified Party) harmless frtlffl and against
any loss, cast. expense or Eiabifrly arising out Of a claim that the
semices provided by the Indemnifying Party provided or used pursuant
to the 1am1i of lhi8 Agreement misapprnpriaie or otherwise violate the
intellectual property rights of any third party. The obligation for
indemnilicaticln llécited In :his paragraph shall not e l a n d to
infringement which results from:

7.9
may cause l rruparabla harm for which monetary dam ages  m ay  be
inadequate.  in addit ion to other available remedies. the non-breaching
Party may sad injunct ive rel ief .

Because a breach of the material provisions of this Section 7

A. any combination of the facil i t ies or seruiees o f  : h e
lndemnilyirig Party with facilities or services of any Qther Pop-ann
(including the Indemnified Part but excluding the indemnifying
Party and any of its Affiliates), which camhinaliun is not made by
or at the dlfB¢!ion of the indemnifying Party or in not reasonably
necessary in CLEC'.s use of the Services offered by Qwest under
this Agreement, or

Flnannlal Rosnonsibiliiy. Paym4ng and Security.

B. any modltication made to the fac i l i t ies  or  services of Ins
indemni fying Par ty by, on behal f  91. or  at  the request of the
Indemnified party and not required by the indemnifying Party,

8.1 P a y m e n t  O b i i q a i l o n . A m o u n t s  p a y a b l e  u n d e r  t h i s
Agreement are due and payable within thirty (30) Days alllerlhe date of
invoice ("Payment  Due Date ') . I f  t he Payment  Due Date fa l ls  on a
Sunday or on a hol iday which iS obsenBd on a Monday,  the payment
date will be the f irst man holiday day following such Sunday or holiday.
t r  such a payment  dale fa l ls  on a Saturday  or  on a hol iday  Mulch is
observed on Tuesday,  Wednesday.  Thursday or Fr iday,  the payment
da t e  s ha l l  be  t he  l as t  non  ho l i day  day  pend ing  s uc h  Sa t u rday  o r
heyday. For invoices di3ll ibl. I \8d electronically,  the date of  the invoice
date is the same as if  the invoice were billed on paper, not the dale the
electronic delivery occurs. I f  CLEC fails to make payment nm or before
the Pagnnent  Due Date.  Qwes t  may  invoke a l l  ava i lab le  r ights  and
remedies.

7.3 in the event of any claim, the indemnifying Party may, at its
sole option obtain the right for the Indemnif ied Party la continue to use
the faci l i ty or service: or replace or modify the fee-llliy o f  s aw iue  t o
m ak e such facility or service non-infringing.

7.4 I f  the indemnify ing PM? is  no:  reasonably able to obtain the
right fer oanlinued use or to replace or ntodRy the faelny or service as
provided above and either the facil i ty  or sawice is held to be infringing
by  a  c our t  C ry  c -Qm pe len t  j u r i s d i c t i on ;  o r  t he  i ndem n i f y ing  Par t y
reasonably believes that the maturity or service will be held Te infringe.
the indemnify ing Party wil l not ify the lnderrlnifed Pilrty and the Pant ies
wil l  negot iate in good faith regarding reasonable modif icat ions to this
Agreement necessary to mit igate damage nr comply with an injunclium
which may result  f rom such infr ingement.  or al low cessat ion of  further
inf r ingement

a.2 Q w W n n  g i f  O r d e r  P m c n s a l i n q.  Qw es t  m ay  ds eon l i nue
process ing ardere for  Serv icers  for  the fa i lure of  CLEC to make fu l l
payment for Services, lass any good faith disputed amount as provided
for  in th is  Agreement ,  w i th in th i r t y  (30)  Days  fo l low ing the Payment
Due Date provided that Qwest has f irst notif ied CLEG in writ ing at least
ten (10) business days prior to discont inuing the processing =>f orders
her Serv ices.  i t  Qwest  does not  refuse to accept  addit ional orders for
Serv ices  on the date spec i f ied in the ten (10) bus iness  days  not ice,
and CLEC's mm-compliance cont inues.  nothing contained herein shall
p rec lude  Qv 4es t 'a  r i gh t  t o  r e f us e  t o  ac c ep t  add i t i ona l  o rde rs  f o r
Serv ices  f rom CLEC wi thout  t t l r ther  not ice.  For  order process ing to
resume.  CLEC wi l l  be required to make fu l l  payment  of  a l l  pas t -due
charges for Sen/ icas not  disputed in good faith under this Agreement.
and Qwest may require a deposit  (of  recalculate the deposit ) pursuant
to Sect ion a.5.  in Slddlt lon to other remedies that  may be avaliable at
l aw  o r  equ i t y .  Qw es t  r es e rv es  t he  r i gh t  R a  s eek  equ i t ab le  r e l i e f
inducing injunctive relief and specif ic performance_

7.5 The indemnifying Party may request :Han me indemnified
Parry take steps to mitigate damages resulting from the infringement or
alleged iNf\'i¢19B\'l'\BrN including. but not limited tn, accepting
modifications Ra :ha fanilniea or services, and such rsquast shall not be
unreasonably denied.

7.6 To the extent required under applicable federal and state
law, Qwest shall use commercially reasonable efforts to obtain. from its
vendors www have licensed intellectual pr0pBI1y rights tO Qwest In
connection with Services provided hofaunder. iioensea under such
intellectual properly rights as neasssary for CLEC to use such Services
as colwempiated hereunder and at least In the same manner used by

8,3 Dlseonnoction. Qwest may disaonnecr any Services
provided under this Agreement for failure by CLEC to make full
payment for such Services, less any good faith disputed amount as
provided for in this Agruamant_ within sixty (60) Days following the
Payment Due Dale provided that Qwes! has first notified CLEC in
writing al least ten 110) business days prior tO disconnecting Services
CLEC will pay the applicable charge set forth in the Rate Sheet

7.

April 21, z01o/mmuelunal Connadican Inc. art  America
Qwsst 01_5p1u MSA - (vi 1-5-09)
(AZ=CDS-100421 ~00DQl; (CO=CDS-100421-0010); (MN=CDS-100421-0011 ): (NE=CDS-100421-0012),
(nm=cDS-100421-0913) . (OR=CDS-100421 -0014),  [UT=GDS-100421-0015); {WA=CDS-100421- A m e )
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required to reconnect Services for each End User Customer
disconnected pursuant to this paragraph. In case or such
aisccnnection. all applicable undisputed charges. including tenmlnalicn
charges, will become due. If Qwest does not disconnect C.LEC's
Service on the date specified in iN ten (10) business days notice. and
CLEC'e nr.11IGompl' nae continues. nothing contained herein shall
prelude Qwesrs right to deccnnecl any or all Services. For
reconnection of the Service re occur. CLEC will be required lo make
full payment cf all past and cement undisputed charges under this
Agreement far Services and Qwest may require a deposit (or
recalcuiele the deposit) punwinl tO Sedcll 8.5. in addition Io other
remedies lhsl may be available at law or equity, each Party reserves
the right to seek equitable relief, including injunctive relief and specific
perfomence. Notwithstanding me foregoing. Qwest will not effect a
disconnection pursuant in Mis section in such manner that CLEC may
not reasonably comply with Applicable Lew ccnceming End User
Customer disconnection and nolilication. provided that, the foregoing is
subject to CLEC'S reasonable diligence in efliecting such compliance.

wNh no established cwdlt history. or is a CLEC that has not
established satistelclory credit with Qwest, or the Party is repeatedly
delinquent tn making its payments, or is being reconnected after a
dlsconrtufatinn of Sarvtoa or d'ncontinuance art the processing Rf orders
by Qwest due to a previous failure to pay undisputed charges in a
timely manner. Qwest may require a deposit to be held as security for
the payment Of charges before the orders from CLEG will be
pruvisionsd and completed Or before reoonnoclion of Service.
"Repeatedly Delinquent" means any payment of a material amount M
total monthly Billing under the Agreement received after the Payment
Due Dale, lhnoe (3) or more limes during the last valve (12) month
period. The deposit may not exceed the estimated total monthly
dtarg for a MQ (2) month period based upon tenant Billing. The
deposit may be an invocable bank letter of credit. a letter of credit
with terms and conditions acceptable to Qwest. or some nrher form of
mutually acceptable security such as a cash deposit. The deposit may
be adjusted by CLEC'B actual monthly average charges, payment
history under this Agreement, or other relevant factors. but in no event
will the security deposit exceed vivo million dollars ($5.0D0.Cl00.00).
ReqUlrtad deposits are due and payable within thirty (30) Days after
demand and non-payment is subject ro 8.2 and 8.3 of this Sector.

8.4 Billing Dlsoutg- Should CLEC dispute. in good faith, and
withhold payment on any portion of the charges under this Agreement,
CLEC will notify Qwest in writing within fifteen (15) Days following the
payment Due Date identifying the afrrount, reason and rationale at
such dispute. At a minimum, CLEC will pay all undo pured amounts
due lo Qwest. BoM CLEC and Qwest agree to expedite the
investigation of any disputed amounts. promptly provide reasonably
requested doclrmentaUan regarding the amount disputed. and work in
good faith in an effort lo resolve and settle ma d' pure through infonmel
means prior to invoking any other rights or remedies.

85 Interest on DenosM. Any inlefesl earned on cash deposits
will be crsdiled to CLEC in the amount actually named or at the rate
set forth in Section 8.7 below, whidiever is tower, except as Otherwise
required by law. provided that, for elimination of doubt, the Parties
agree that such deposits are not subject in state laws or regulations
relating in consumer or End User Customer' cash deposits. Cash
deposits and accrued inieieei. if applicable. will be credited to CLEC's
account or refunded. as appropriate. upon the earlier of the expiration
of the term of the Agreement or the establishment of satefsdury credit
with Qwest. which will generally be one full year of timely payments of
undisputed amounts in full by CLEG. Upon a material change in
financial standing. CLEC may request. and Qwest will consider. a
recalculation of' the deposit The fad that a deposit has been made
does not relieve CLEC from any requiremaits of this Agleemenl.

A. It CLEC disputes charges and clues not nay such charges by
the Payment Due Data, such charges may be subject to Iilte
Payment charges. If the disputed charges have been withheld
and the dispute is resolved in favor of Qwest, CLEC will pay the
disputed amount and applicable lain payment charges no later
than the next Bill Date following the resolution. CLEC may not
continue to withhold the disputed amount following the initial
resolutierl whiita pursuing further dispute resolution, If the
disputed charges have been withheld and the depute is resolved
in [war of CLEC, Qwest will credit CLEC'5 bill for the amount of
the disputed charges and any late payment charges that have
been assessed no later lean the second Bill Date after the
resolution M the dispute.

B. H CLEC pays the disputed charges and the dispute is
resolved in favcf of Qwest, no further action is required. ff CLEC
pays the charges disputed at the time Ur payment or at any time
thereafter. and the dispute is resolved in favor at me CLEC.
Qwest will adjust the Billing, usually within two Billing cycles after
the resolution of the dispute, s follows' Qwest will credit the
CLEC's bill for the disputed amount and any associated intelnst,
or if the disputed amount is greater than the be to be credited,
pay the remaining amount to CLEC.

c. The interest calculated or: the disputed amounts win be the
same rare as late payment charges. In no avant, however, will
any lam payment shargss be assessed on any previously
assessed late payment charges.

D. If CLEC fails to dispute a rate or charge within so Days
following the invoice case on which the rate or charge appeared.
ad}Ll$fl1'Isnlwill bemade on a going-fnnvaud basisonly, beginning
with Thudate of the dispute.

8.7 Lalo Payment Charge. If any portion Of the payment is
received by Qwest after the Payment Due Date. or if any portion of the
payment is received by Qwest in funds that are not immediately
avaliable, than a late paymerrl charge wilt be due to Qwest. The late
payment charge is the portion of the payment not received by the
Payment Due Date multiplied by a late factor. The late factor is the
lesser of the Nighest interest rate (in decimal waive) which may be
1eviea by law for commercial transactions. compounded daily for the
number of Days fern the Payment Due Date to and including the date
mat the CLEC aeualty makes the payment to Qwest; or 0.000407 per
Day, compounded daily far the number of Days from the Payment Due
Dale to and including the data that the CLEC actually makes the
payment to Qwest.

8.8 Cuetornermust not remit payment for the Services with
lund obtained through the American Recovery and Reinvestment Act
(or ARRA) or other similar stimulus grants or loans that would obligate
Qwest to provide eenain Information or perform certain functions
unless those functions and obligations are specifically agreed to by the
parties in this Agreanent or in an amendment to this Agreement.
9. Conversions. if CLEC is obtaining services from
Qwest under an arrangement or agreement that includes the
apptlcatlon of termination liability assessment (TLA) or minimum period
charges, and If CLEC wished to oonverr such services to a Service
under this Agreement, the conversion of Audi services Ml not be
delayed due to fire applicability of TLA or minimum period charges.
The applicability of such charges is governed by the tacts of the
original agreement. Tariff or arrangement. Nothing herein will be
construed ah expanding the right otherwise granted by this
Agreement or by law to elect to make such conversions,

lo. Customer Contacts. CLEC, or CLEC's authorized agent,

8.5 Qecurlty Deposits, In the event of a material adverse
change in CLEC's financial condition subsequent to the Effective Date
of the Agreement, Qwest may request a security deposit. A "mateflal
adverse change in financial condition" means GLEC Is a new CLEC
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are the tingle point of contact for its End Laser Customers' sen/leo
needs, including without limitation. sales. sewloe design, order taking,
Provisioning. dhnnge orders, training, maintarrnnoe. trouble reports,
repair. post-sale sowing, Billing, collection and inquiry. CLEC will
nom' its End User customers lharlrhey are End User customers of

CLEC. C.LEC's End User Customers cnnlacdng Qwest will be
instruMBld to oontaat CLEC. and Qwesfs End User Customers
contacting CLEC will be instructed to comma Qwest. In responding to
calls, neittaai Party will make disparaging remarks about each other.
To the extent the eorreel provider can be determined. rnediracted calls
received by either Party will be lellarred Ur the proper provider of Local
Exchange Service: however, nothing n ms Agreement shat be
deemed to prohibit Qwest or CLEC from discussing its products aM
services will CLEo's or Qwears Eno User Customers who can the
other Party.

or destruction GI tangible property, whether or not owned by
others. resutllng from :ha Indemnifying Party's breachof or failure
to perform under this Agreement. regardless of the form Qt action,
whether in contract, warranty. strict liabiltty. or tort ihduding
(without limitation) negligenceGf any kind,

10.1 In the event Qwest tem'lirlate$ Servloa IU CLEC for any
reason. CLEC wm provide any and all necessary notice to its End User
Customers Of the 1em1lnalionL In nm case wilt Qwest be responsible for
providing such notice to CLEC's End User Customers.

B. In the case of claims or loss alleged or incurred by an End
User Customer of either Party arising out of or in connection with
Services pnavlded to the End User Gustomer by the Party, the
Party whose End User Customer alleged or incurred such claims
or loss (the Indemnifying Party) shall defend and indemnify the
other Party and edi of its officers. directors, employees and
agents tcollectivaly the Inrlemniiied Party) against any and all
such claims or loss by the Indemnifying Party's End User
Custnmars regardless al whether the underlying Service was
provided or was provisiorled by the Indemniftsd Party, unless the
loss was caused by the gross negligence or willful miaoorrduct of
the indemnified Party. The obligation to indemnify with respect tO
claims of the Indemnifying Party's End User Customers shall not
extend lo any claims for physical bodily injury or death of any
Person or persons. or for loss. Dan-lags tn, or destruction of
tangible property, whether or not owned by others. alleged lo
have resulted directory from the negligence or intentional conduct
or the employees., l::ontral:.'tnm_ agents. nr other representatives of
the Indemnified Party.

11. oerauir and Broach. If either Party defaults in the payment
of any amount due hereunder, nr if either Party violates any other
material provision of MB Agreement and such default or violation
continues for thirty (301 Days after written notice thereof. the trttlar
Party may lhenrninate this Agreementand seek relief in accnrdancswith
the DisputeResolution prcwislan, ctr any remedy under this Agrnarnani. 13.2 The indemnification provided herein is conditionedupon:

12. Llmllatlun 61' Luhlmy.

12.1 CLEM's exclusive remedies for claims under this Agreement
are limilgd m CLEGG's proven direct damages unless ELEC's damages
are otherwise limited by this Agreement to outage credits or other
service credits, in which case Qwesrs total liability will not exceed the
aggresaxe amount of any applicable credits due.

A. The lndemnif'ed Party will promptly edify the Indemnifyirlg
Party of any action taken against the Indemnified Party relating to
the indemnificahbn. Failure Io so notify Rh: tndernnifying Party will
not relieve the Indemnifying Party of any liability that the
Indemnifying Party might have. ext-api lb the intent that such
failure pnajudioes the Indemnifying Party's ability to defend such
claim.

12.2 Except for Indemnification and payment obligations under
this Agreement neither Pony shall be liable to the other for indirect,

1 of special damages,
including. without limitation. damages for test pruEis. lost revenues, lost
savings suffered by the other party regardless of the tom of action,
whether iN contract, warranty, strict 1taharty, tort, including, without
limitation, negligent :if any kind and rogardlass afwhether the Parties
know the possibility that such damages could result.

incidental. consequential. exemplary. punitive

B. If the indemnifying Party wishes to defend against such
action, it will give written notice to the indemnified Party of
acceptance of the defense of such astron. In such event. the
tntiemnifying Party has sole authority to depend any such action.
including the selection of legal counsel. and the indemnified P tty
may engage separate legal counsel only at its sole cost and
expense. In the event that the indemnifying Party does not
accept the defense of the acljan, me Indemrrilietd Party has ire
right lo employ counsel for ouch defense Ar the expense or the
indemnifying Party. Each Party agrees to cooperate with the
other Party in the defense of any such action and the relevant
records of wadi Party will be av ilatnle to the other Party with
lespeci to any such defense.

12.3 Nothing contained in this Seclion shall lb'nit either Party's
liability Ia the other far willful misconduct, provided that, a Patty's
liability to the olhar Party Dursusnt to the foregoing exclusion, nlhar
thandirect damages, will be llmihed toa total can aqua! lo one hundred
per C8»l1t (100%) of the annualized run rate of infill amounts charged by
Qwestno CIJECunder theAgreement,

13.

13. 1 The Parties agree that unless otherwise spedncany set forth
in this Agreement the following mnstltma the sole indemnifrcaiion
nraiigations be\waon and among the Parties:

C. In no event will the indemnifying Parry $et118 or consent tO
any iudgrnem for roller other than monetary damages pertaining
to any such action without the pn'or wrluen consent of the
Indemnified Party. In the event the Indemnkfved Party withholds
consent the Indemnified Party may. at he cost. take over such
defense. provided that. in suds event. the indemnifying Party Shall
not be responsible for, nor shall n be nbligatad m indemnify the
rsievant lndelnnifled Party against. any cost or liability 'm excess
of sur.h refused compromise nr seulemant.

14. Limited Warranties.

A. Each Party (Me indemnifying Party) agrees to release,
indemnify_ defend and hold harmless the other Party and each Rf
its nffiaers, anreaurs. employees and agents (earn an lndemnlttae)
from and against and in reaped of any loss. debt liability,
damage. obligation. claim. demand. judgment or settlement of any
Nature or kind, known or unknown, liquidated or unliquidated
including, but not limited to. reasonable coals and eacpenses
(including attorneys' fees). whether suffered. made, instituted. or
asserted by any Pefsem nr entity, for invasion ate privacy. bodily
injury or death of any Person or Persons. or for loss, damage to.

14,1 Each Party will provide suitably qualified personnel Io porfnrm this
Agreement and all Services hereunder in a good and workmanlike
manner and in material canfolmanoe with all Applicable Laws and
regulations.
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14.2 EXCEPT As EXPRESSLy SET FORTH IN THIS AGREEMENT.
QWEST SPEClFICJ'\LLY DISCLAIMS ANY AND 1\LL WARRANTIES.
EXPRESS oR IMPLIED. AS TD ANY SERVICE PROVIDED
HEREUNDER. QWEST SPECIFICALLY DISCLAIMS ANY AND ALL
IMPLIED WARHANTIES: INCLUDING WITHOUT LIMITATION ANY
IMPLIED WARRANTIES DF MERCHANTABILIW, FITNESS FOR A
PARTICULAR PURPOSE. DR TITLE on NON-INFRINGEMENT QF
THIRD PARTY RIGHTS,

of, this Agleemenl) the Cunlidential lnfarmatibn of the other Party.
Consent may only be given on behalf  of  a Party by its  Legal
tlepelunenl. However, a Party may disclose Confidential lnfonmalion if
required to do so by a governmental agency, by operation of law. or if
necessary in any prnmeding to establish rights or obligations under
this Agreement. provided that the disclosing Party gives the non-
disclosing Party reasonable prior written notice. Notwithstanding the
foregoing, If reporting or filing obligations or requirements are imposed
upon Qwest by any third party or regulatory agency in connection with
this Agneemeril. CLEC agrees to assist Qwest in complying with such
obligations and requirements, as reasonably required by Qwest and to
hold Qwest harmless for any failure by CLEC in this regard. Qwesrs
cumplianos with any reguialory tiling obligation will not constitute a
vinlalinn cltthis section.

15. Relationship. Except ro the limited extent expressly
provided in this Agreement neither Party has the authority to bind the
olhar by mntrad or atherwist c=r make any representations Ur
guarantees on behalf of the other or otherwise to! on the others
behalf: and the relationship arising from this A9fHemerrt dues nat
constitute an agency, joint venture. perlnershin. employee relationship.
or franchise.

16.

19.2 All Confidential lnfol'rrl.8liDr1 win remain the property of :he
disdoeing Party. A Party who receives Confidential Information via an
oral communication may request written confirmation that the material
Is ConNdentiaal Information. A Party who delivers Confidential
Information via an oral communication may request wiener
oontinmation that the Party raoeiving the information understands Thai
the material is Contidontial Information. Each Party has the right to
correct an inadvertent failure to identify information as Contidentiat
information by giving written notification within thirty (301 Days alter Ne
infumtalion Is disclosed. The receiving party will from that time
forward, treat such information as confidential information.

16.1 CLEC may not assign this Agreement nr any rights or
obligations hereunder without the prior written consent of Qwest. which
unsent will not be unreasonably withhold. nnhvilhstanding the
foregoing and subject to the prior credit review, submission of
appropriate legal documentation (including, but not limited. tn any

appropriate Secretary Of State or other tilings or documents specified
by Qwest and approval by Qwest afCLEC's promised assignee. cLEw
may assign this Agreement without prior written unsent of Qwest to
any Affiliate, successor through merger, or acquirer of substantially all
of its assets, and Qwest may assign this Agreement without prior
written consent to any Affiliate. successor through merger, or aquifer
of substantially all of it: business assets, provided that in all cases the
assignee of CLEC or Qwest, as applicable, acknowledge in wntlng its
assumption of the obligations Of the assignor hereunder. Any
attempted assignment in violation hereof is of no force or effect end iS
void. Without limiting the generality of the foregoing, this Agreement
will be binding the Parties' respective successors and assigns.

19.3 Upon request by the disclosing Party. the receivingParty will
return all tangible copies of Confidentlai Information. whether written.
graphic or otherwise, except that the receiving Party may retain one
copy for archival purposes.

19.4 Each Party will keep all of the other Party's Confidential
Information oonlidential and will disuse it on a need to know basis
only. Each Party will use the other Pony's confidential Informstiltm
only in oonnsdion with this Agreement and in accordance with
Applitmble Law. Neither Party will use ha other Party's Conlidenlial
lnfom'lalicn for any other purpose except upon such terms and
Conditicrns as may he agreed upon between the Parties in writing. If
either party loses, or makes an unauthorized disclosure of, the other
Parly'e Confidential lnfurmation_ it will notify such other Party
immediately and use reasonable effort'.i IT retrieve the information.

1 B.2 in the event that Qwest transfers to any unaftiiiated party
exchanges Including End User Customers 11181 CLEC serves in whole
or in part through Services provided by Qwest under this Agreement.
Qwest will ensure that the transferee serve as a successor ha and fully
pqrfurm all of Qwests responsibilities and obligations under this
Agreement for a period of ninety (90) Days 'from the affective date of
such transfer or until such later time as the FCC may direct pursuant to
the FCtl;'s then applicable statutory authority tn impose such
responsibilities either as a condition of the transfer or under such other
state statutory authority as may give it such power. In the event of
such a proposed transfer. Qwest will use best efforts to facilitate
discussions between CLEC and the transfelea with reaped to
lransfaisds assumption of Qwesfs obligations after the above-stated
transition period pursuant W the tests of this Agreement.

19.5 Effective Date of this Seekion, Nelwilhstanding any other
plnvisian of this Agreement. the Confidential Information provisions of
this Agreement BWI! 10 all IRMWQWu furnishedby either Party to the
other in furtherance of the purpose of this Agxaement. even if furnished
bow the Effective Date,

1'/, Rsnortinq Requirement, If reporting obligations or
requirements are imposed upon either Party by any third party or
regulatory agency in eunnadbfl with either this Agleemerut nr the
Selvices_ inmuuing use of the Services by CLEC Ur its End Users. the
other Parly agluos Bo assist that P8r\y in oompiying with such
obiigatiuns and requirements. as reasonably required by that Party.

19.8 Each party agrees that the disclosing Party could be
inseparably injured by a branch L# the mnfudentisliiy Qbllgations of this
Agreement by the reoewlng Party or its 1uprsssniatives and that the
dlsdoslng Party is antitiad to sew. equitable relief. including injunctive
relief and spedlic performance in the event of any breach of the
cnntidenlialiy provisionsof this Agreement. Such remedies are not
the exaluaWe remedies Mr a breach of the oonfldenliality provisions Ur
this Agreement, but aye in addition Eu all other remedies ava\Iable at
law Ur in equity.

18. Qgrvlval. The expiration or termination of Rh' Agleemeni
does not relieve either Parry of those obligalians that by their nature
are intended to survive.

19.7 Nothing herds should be construed aS limiting either Party's
lights with respect 10 its clown Cnnfidsntial Information or its obligations
with respe¢i Tb the other Patty's Oonfidential lnfomaiion under Section
222 utxhe As.

19. Cnnhdentlalllvl Nondiuclasu [8. 20. Walvar. 80891 as othsnuisa provided herein. neither

party's failure to enforce any right or remedy available to n under this
Agrweement will be ¢onslrued as a waiver M such right or a waiver of
any other provision hereunder.

19.1 Neither Party will, without the prior written consent of the
other Party issue any public announcement regarding. or make any
other disclosure of the terms Rf, this Agreanenl; or disclaso nr use
(except as expressly permitted by, Ar required to achieve the purposes
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25.2 If the designated represantalivss have not reached a
resolution of the dispute within fifteen (151 Days after the written notice
(or such longer period as agreed m in writing by lm Pariiesi. then
either Party may commence a civil action. Any adicm will be brought in
the United States Dbiritt Court for the District al Colorado if it has
subject matter iurisaidbtr over the adinh, and shall otherwise be
brought in the Denver District# Court for the Slate of Colorado. The
Parties agree that such mans have personal jurisdiction over them.

21. Regulatory 4gIwal. Each Party reserves its rights with
respect to whether this Agreement is subject to sections 251 and 252
of the Ant. In the event the FCC. a state commission or any other
gotvemmental authority or weeper rejects or modifies any material
provision in this Agreement. eitherlparty may immediately upon written
notice to the other Party terminate this Agreement. If a Party is
required by a lawful. binding order to he this Agreement or a provision
thereof with the FCC or state regulatory authorities for approval Er
regulatory review the hying Party shall provide written notice [O the

Cither Party may seek an injunction or other relief film such order. in
addition, the filing party agrees to reasonably cooperate to amend and
make modllications tn the Agreement to allow the tiling Of the
Agreement or the spedlic pan of the Agreement atleaed by the order
to the extent reasonably necessary.

other Party of the existence of such lawful bimlng order so that the 25.3 Walvar of Jury Trial and Class Action. Each Party, to the
externpermitted by law,knowingly, voluntarily, and inlemionally waives
its right to a trial by jury and any right to pursue any claim or action
arising out of or relating to this Agreement on a class or consolidated
basis or in a representative capacity.

25.4 No cause of action regardless of the form of action, arising
out of, or rslaling to this Agreement, may be brought by either Party
more than two 42) years after the use Rf action arises.

22. noting . Any notices required by nr cnnoemirtg this
Agreement will be in writing and wt!! be sur&ciently given If delivered
personally. delivered by prepaid overnight express service. aunt by
facsimile with electronic confirmation, or sent by certified mail, return
receipt raquestsd. or by email where specified In this Agreement to
Qwest and CLEC at the addresses shown on the cover sheet of this
Agreement.

be. _H§§ggjgg§ The headings used in this Agreement are for
convenience only and do not in any way lamia or otherwise affect the
meaning of my terms of this Agreement.

IT. Authorization. Each Party represents and warrants that

A. the full legal name mica legalentity Entanmd to provide and
receive the beflatils and Services under Yhis Agreement is
aecurataly set forth herein;

nuclear aeddents. Hoods, work B. Me person signingthis Agreement hasbeenduly authorized
to execute the Agreement on thatParty's hehalt

I

c. the execution hereof isnot In om-afflict with law, the terms of
any charter, bylaw. articles of association, or any agreement to
which suchPartyis bound or afibdedg and

23, Force llalaure. Neither Party shall be liable for any delay
or facture in perfnmanoe of any pan of this Agreement from any cause
beyond its oontrot and without its fault or negtigenoe including. without
limitation. acts of nature, acts of civil or military authority, government
regulations, embargoes. epiitemics. terrorist ads. n'ots. Ihturredtons.
fires, explosions. earthquakes,
stoppages. poor talackouts. volcanic anion, other major
environmental disturbances. or unusually severe weather oorrdlttons
(collectively, a Faroe Majeure Event). lneblmy to secure products or
services of other Persons or transportation facilities or acts or
omissions of transportation carriers shall be considered Forgo Majeure
Events m the extent any delay or failure in performance caused by
these circumstances is beyond the Psrty'5 control and without that
Party's fault or negligence. The Party ailfectea by a Force Maieure
Event shalt give prompt holes to the other Party, shall be excused
from performance of ks obligations hereunder on a day to day basis to
the extent those obligations are prevented by the Force Maieure
Event, and shall use reasonable efforts to remove or mitigate the
Faroe Majeure Event. In the event of a labor dispute or strike the
Parties agree to provide Service to each other at a level equivalent to
the evil they provide themselves _

D. each Party may act in rel iance upon any inslrudion,
initrumant, or signaturereasonably boiieved by ii to be authorized
and genuine.

24. C-ibvtmingLaw. Colorado stale law, without regard w
Choice-of-law principia `
to. this Agreement.

;4., governs all matters arising out of, or relating

25. Dianvze Resolution.

28. Third Party Qgnatldarlus. The rems, representations,
warranties and agreements of the Parties set forth in this Agreement
are not intended for, nor will they be for the benefit of or enforceable
by. any third party (inducing. without limitation, Customers Affiliates
and End Users).

pa. lnguranca. Each Party shall at all times during the reno of
this Agreement, at its own cost and expense. carry and maintain the
insurance coverage listed below with insurers having a "Best's" rating
of B+XIll with respect to liability arising from its operations for which
that Party has assumed legal responsibility in this Agreement. If a
Party Ar its parent company has assets equal ro or exceeding
$101000.000,000_ that Party may utilize an Affiliate captive insurance
company in lieu Rf a "Beet'o" rated insurer. To the extent that the
patent company of a Party is relied upon iD mea! the $10_000_000.000
asset threshold. such parent shall be responsible for the insurance
obligations contained in this Section. to the extent its amlioteo Party
fells to moot such obligations .

29.1 workers' Compensation with statutory limits as required in
the slate of operation and Employers' Liability insurance with limits of
not less than $100.000 each accident,

29.2 Commercial General Liabllily Insurance covering ¢~laim$ for
bodily injury, death, personal injury or property damager. including
coverage for independent ¢¢mractnr'sprotection (required if any work
will be subountrildadll products and/nr completed operations and
cunrtraclual liability with respea to the liability assumed by each Party
hervaunder. The limits o Insurance shall not be less than 51,009,000
each oocunence andso_ooo,ooo general aggregate lirnll.

25.1 The Parties will attempt In good faith to resolve through
negotiation any dispute, claim or controversy arising out of, or relating
tn, this Agreement. Either Party may give written notice la the other
Party of any dispute not resolved in the normal course of business.
Each Party will within seven (7) Days after delivery of the written notice
Of dispute, designate a vice-president level employee or a
representative with authority to make commitments to review, meet.
and negotiate, in good faith. to resolve the dispute. The Parties intend
that these negotiations be conducted by nun-lawyer, business
representatives. and the locations. format, frequency, duration. and
Gbnclusiorls Of these discussions will iS at the discretion of U18
representatives. By mutual agreement. the representatives may use
other procedures to assist in those negotiations. The discussions and
currespnndenoe among the representatives for the purposes of these
negotiations will be treated as Cuniidential lniormation developed for
pulpuses of seltlament. and will be exempt from discovery and
produntlnn, and are not admissible in any subsequent proceedings
without the concurrence art both parties.
April 21. 201 D/mms/Global Connection the. ofAmen'¢a
Qwest OLson"~ MSA - {v11-5~09] ,
(AZ=CD$-1t'l0421-0009); (C0=CDS-100421-0010), (llN=CDS-100421-0011), (NE=CDS-100421-0012),
(urA=cDs-100421-oolat' (ORICDS-1U0421-8014): {UT=CDS~1tlJ4,'l421-0015); (WA=CDS-100421-0016)
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29.3 "All Risk" Property eovsrage on a full naplaesmeni cast basis
insuring all of such Party's personal property situated on or within the
Prqmisas.

29.4 Each Party may be asked by the other  to provide
certiHcate(s) of insurance evidencing coverage, and thereafter shall
provide such eertiicatsls) upon request. Such oertiicates shall'

33.2 In order 10 maintain and modernize the network pwperiy,
QWBS1 may make necessary modifications and changes 10 it ngnvork
on an as needed basis. Such changes may result in minor :Mangos to
transmission parameters. Network matnzenanoe and modernization
activities wi Il  resul t  i n  t ransm iss ion param alers  that are within
transmission llrnlts of the Service ordered by CLEC. Qwest will provicte
advance n9ti¢B of changes that alTect network Interoperability pursuant
in Qlifiiicilblu Fee l`lll8S.

A. name the o ther Party as an  addi t ional  insured  under
commercial general liability coverage 33.8 Network Security.

B. pruvids thirty (30) Days prior wlirrnn patine of cancellation Rf.
material change or exclusions in  the pollcy(s) lo which
oertificste(s) relate;

contributory with
c. Indiana that  coverage is primary and not excess of . or

| any other valid and colI&cIihlB insurance
purchased by such Party, and

A. Protection of Serine_and_&l;Qpgm¢. Each Party will exercise
the same degree of care to prevent harm or damage to the other
party and any Mira parties. its employees. agents or End User

or their property as it employs tO prated its wan
. but In no case

less than a commercially reasonable degree of care.

Customers.
personnel End User Cu tome's and pmpedy. etc..

D. acknowledge severability of lntereavcross liability eovarage.

an. Communicat ions Assistance Law Enforcement Act  M
1994. Each Party represents and warrants that any equipment,
facililiea or Services provided to the other party undo mis Agreement
comply with the GALEA. Each Party un'II indemnify and mm the usher
Party harmless from any and all penalties imposed upon the other
Parry for such rmnaomplianoe and will at the non-cnmpllant Plany's
sole cost and expense. modify or replace any equipment, facilities or
Servioes provided lo the other Party under this Agreement to ensure
that such equipment, facilities and Sewioes fully cwwlv with CALEM.

B. Each Party iS responsible to provide security and privacy of
communications. This entails protecting the confidential nature of
Teleoommunieations transmissions between End Llsar Gustdmals
during technician work operations and at all times. Specifically,
no employee. agent or representative shall monitor any circuits
except as required to repair or provide Sewioe of any End User
Customer at any time, Nor shall an employee, agent Or
representative disclose the nature of overheard conversations, or
who particaipaled in such lsommurtirsallans Ar even the! such
aommunioation has taken place. Violation of such security may
entail stale and federal criminal penalties, as well as civil
penalties. CLEC is responsible for covering its employees on
such security requiranents and penalties.31, Entlrq Aqraament This Agreement (including all

Attachments. Rate Sheets. and other documents referred lo hereiftt
constitutes the full and entire understanding and agltoemant bntvraen
the Parties with regard to :he subjects of  this Agreement and
supersedes any prior understandings, agreements, Ar representations
by or between the Parties. written or oral. iracludng be not limbered ro,
any term sheet or memorandum of understanding entered into by the
parties. tr- the extent they relate in any way to the subjects of this
Agrsdmartt. Notwithstanding the foregoing, certain elements used in
combination with the Service provided under this Agreement are
nwvidsd by Qwest to CLEC under the terms and conditions of its
interconnection agreement ('ICA"), and nothing contained herein is
intended by the parties to amend, alter, or otherwise munity ttwss
terms and conditions.

c . The Part ies ' networks are  par t  o f the national security
netwom, and as such. are protected by Iedaral  law. Del iberate
aabntage qr  d i s ab l em ent  o f  any por t i on of the underlying
equipment used to provide the network is a violation of federal
statutes wi th severe penalties, especially in t imes of nat ional
emergency or state of war. The Parties are responsible fur
covering their employees on such security requirements ant!
penalties.

32.
4

32.1 Each Party shall be responsible for obtaining and
rnainlaining Proof of AuthorW ttion (POA). as required by appl icable
federal and state law, as amended from Ma to line.

D. Qwest shall  nut be l iable for any losses. damages or other
claims. i nduc ing,  but  not  l im i ted to, uncnlledibe or unbiliable
revenues, resulting from accidental. erroneous. malicious.
fraudulent or otherwise unauthorized use of Services nr facilities
('Unauthorized lose"). whether or not such Unauthor ized Use
could have tween teas nobly prevented by ClwesL except to the
extent Qwest has been notified in advance by CLEC of the
existence o f  s u c h Llnaulhorized Use. and f a r e  i n lake
commercially reasonable steps to assist in stopping or preventing
$u¢h édivity.

32.2 Each Pafiy will make PDAs available to the other Party upon
request. In the event off an allegation of an unauthorized mango or
unauthorized service in accordance with all mipisllcable Laws and rules.
the Party ¢f131i\]6d with the allsgad infraction shall be responsible for
resolving such claim, and it shall indemnify and hold harmless the
other Party for any losses. damages. penailles, or altar claims in
connection with the alleged unauthorized change or sarviaa,

33.4. ¢2Q'=VrwiQn » Qwusl wil l  provide necessary construction
only M thy Gallant required by ApplicableLaws.

33.5. Individual Case Basis Requests. CLEC may request
additional Services not specified in this Agreamsnl and Owasl will
nonsidar ouch quests on an Individual Case Basis (° lCB').

33.8. Resoqngilglllgy For Environmanlal Contamination.
33. G¢f\¢f8!J'.9rl!1&-

33.1 Qwest will provide general repair and maintenance services
on its facilities. including those facilities supporting Services purchased
by CLEC under this Agreement. at a level that is consistent with other
comparable eelvicas provided by Qwest.

A. Neither Party shall be liable to the other lot any costs
whatsoever result ing from the presence Ar release of any
Erwironrnsntal Hazard that eilhar Party did not introduce in the
affected work location. Both Parties shall defend and hclld
harmless the other, its ofnoers, dlreclors and employees From and

clams_ demands,
and expenses (including reasonable at tomeys'

against any losses. damages,
tings. pBnaliies

suits. liabilities.

April 21. 2010/mmslGlobal Connection Inc. ¢fAmerics
Qwest QLSP"' MSA - (v11-5-09]
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Proof of Authorization.

Page8 of11



u

4

fees) that arise out at or result from:

1. any Environmental Hazard that the Indemnifying Party,
its contractors or agents introduce to me work locations. or

2. the puesenoe or release of any Envlronmontai Hazard
far which \he lndemnlfyng Party as responsible Under
Applicable Law.

B, In the avant any suspect materials within Clwesbowned,
operated or leased facilities are derititled to CLEC by Qwest to be
asbestos containing. CLEC will ensure that to the ardent any
activities which n undertakes in the facility disturb such suspect
materials. such CLEC activities will be in accordance with
app lcabls kcal, stale and fsdaral environmental and health and
safely statutes and mutations. Except for abatement activities
undertaken Hy CLEC or equipment nlaeemenl activities that insult
in the generation of asbestos-containing material, CLEC does not
have any responsibility for managing, nor is it the owner of. nor
does it haw any liability for, or in cunneciicln with, any asbeslns~
contain ng material. Qwest agrees to lmmedtatuy notify CLEC if
Qwest undertakes end asbestos control Cr asbestos abatement
activities that potentially could alfact GLEC personnel, equipment
Gr operations, including, but not limited lo. contamination al
equipment.

April 21, 2D10JrnmsIGl°baI Connection Inc. of America
Qwest QLSP"' MSA - (V11-5-09)
(AZ=CD5-1DD421-0009)I (00'CD5-100421-0010)I (IIN=CDS-100421-8011); (NE=COS-100421-0012)I
(nla=c;ns-1uo421-n01a): lon=oDs-1n0421-0014); (UT=CDS-109421-0015), (WA=CDS-100421-0015)

page9 of11



r

QWEST LOCAL SERVICES PLATFORM*" AGREEMENT
ATTACHMENT 1- DEFINITIONS

"Aar" means the Communications Ad Rf 1934 (47 U.S.C. 151 el. Seq,},
amended.

as
"blueotory Assistance Database" contains only those published and non-
H8186 telephone number liilings obtained by Qwest from iS own End Usat
Cusmmen; and other Telecommunications Carriers,

"Advanced imellipem Network" or "AIN" is a Telecommunications network
architecture in which callpreoeesing_ call muting and network management
are providedby means of ceniralied databases.

"Directory Assistance Semite' inc ludes. but is  not l im i ted la, making
avaahie to cal lers.
Assistance Database. Directory Assistance Servisa includes, where
available, the option to complete the call at the collars direction.

upon request, information contained in the Directory

"Afriliale" means a Person that (directly or lndirsctry) owns or controls, is
owned or contmkled by. or Is under common ownership or control was,
another person. For purposes of this paragraph, the term 'own' means to
own an equity lnlerrest (or the equivalent ltraraun of more than 10 percent.

'Due Date" means the sl:leo?6c date on which the requested Service is to
be available to the CLEC Ur to CLEC's End User Customer, as applicable.

"Automatic Lm son ldentilicatian" or "ALl" is the automatic di8DIay at the
Public Safety Answering Point of the liars telephone number. the
address location of the tglqphone and suppiementsly emergency sewloes
information for Enhanced 911 (E9T1}.

"End User Customer" means Eu third party retail Customer that subscribes
to a Teleoommunicatlons Service provided by either of the Parties or by
another Carrier or by two (2) Cr more Carriers. r

"Applicable Law" means all laws, statutes. common law Including, but not
limited to, the Act, the regulations, rules. and final orders of the FCC. a
state regulatory auulority, and any final orders and :incisions of a court of
competent jurisdiatton reviewing the regulations, rules. or anders of the
FCC Ur a stale reguialory authomly,

'Bill Data" means the date on which a Billing period ends. as ldenlilied on
the bill,

"Environmental Hazard" means any substance the presence, use,
transport, abandonment or disposal of which (i) requires investigation.
remediation, compensation, line or penalty under any Applloabla Law
(including, without limitation. the Comprehensive Environmental Response
Compensation and Liability Act, Superfund Amendment and
Reauthorization Act, Resource Conservation Recovery ACL the
Occupational Safety and Health Ad and provisions with smil.sr purposes in
applicable fnfeign, slate and localjurisdiclicms) or (ii) poses risks tO human
health, safety or the environment (inducing, without limitation, indoor,
outdoor or orbital space environments) and is regulated under any
Applicable Law.

"FCC" means the Federal Gommunications Commission.
"BHang" involves the pmvisinn Df appmprials usage data by ume
Telecommunications Carrier Io another to facilitate Customer Billing with
attendant acknowledgments and status reports. It also involves the
exchange of infomrstion between Teleeomrnunicailons Carriers to process
claims and adjustments.

'intemuxchange Carries" nr "INC' means a Carrier that provides lnlerLATA
or IntraLATA Toll services.

"Carrier" or "Comma Carrier' $08 Telecommunications Curlier.

"Central Often" means a building or a spice within a build ng where
tranaminon fadliias of dcuits air mnnudud or Mtdued.

'Commercial mails Radio Service" or "GMRS" is dadined in 47 U.S,C.
Section 332 and FCC mies and orders interpreting that statute.

"Line lrlforfflatlon Database" or "LlDB" stores various telephone line
numbers and Special Billing Number (SBN) data used by operator sewioes
systems to process and bill Alternately Billagl Services (ABS) calls, The
operate sewioes system acoessea LIDB data to provide originating line
(calling number), Billing number and terminating line (called number)
information. LIDB is used for calling card validation. fraud prevention.
Billing or service restrictions and the sub-account information to be
induced on ire calls Billing record. Telcordla's GR-446-GORE defines the
interface between the administration system and LIDB including specific.
message formats (Telooroia's TR-NWP-UDDU29. $QG1llJn 10)-"Communications Assistance for Law Enfofoemam Act" or ~cALEA'f refers

to the duties and obligations ofcarriersunder Section 229 of the ALL

"Confidential Information' means any information Thai is not generally
available to the public, whether of a technical, business, of other nature
and that la) the receiving Party knurs or has reason to know is
confidential. proprietary. or trade secret informslicm cf the discIasing Pearly;
arldlor (b) in of such a nature that Rh! receiving Party should reasonably
understand that LM disclodrig Party desires to protect such 'information
agaMa unrestricted disclosure. Confidential lnlarmalion will not delude
information that is in the public domain through no breach of this
Agreement by the receiving Parry or is already known or is independently
developed by the receiving Party.

'Lina Side!" refers to End OMG! Switch connections that have been
programmed to treat the circuit as a local line connected to a terminating
station (e.g., an End User Customers telephone station set. a PBX.
answering machine, facsimile machine. computer. or similar customer
d»¢vi¢El).

"LuGaI Exchange Carried" or "LEC" means any Carrier that is engaged in
the provision of Taiephone Exchange Service or ExchangeAccess. Such
tem does not include a Canter insofar as such Carrier is engaged in the
provision of Commercial Mobile Radio Servloa under Section 332(c) of the
Ad. except tO the extent that the FCC funds that such service should be
included in the defniiion ofsuch tem.

"Customer" means the Person purchasing a Telecommunications Service
or an information service or both from a Carrier, "Loop" or "IJrlbundled Loop" is defined as a transmission facility betvwen a

dlslributicn manama (or its equivalent) in a Qwest Cenlral Otfioe and the Loop
Demarcation Point at an End User Gustomers Premises"Day" means calendar days unless otherwise specified.

'Nenarcation Point" is deNned as the point at which the LEC canes In
nun or control Gustamur Prumiles wiring including without limitation inside

king.

'Local Service Request" or "LSR" means the industry standard forms and
supporting documentation used for ordering local services.

"Misc4%liiII&0u$ Charges" mean charges that Qwest may assess In addition
III leourrlng and nanrecunring rates set furn in the Rain SUM, for activllies

April 21, 2010/mms/Global Cannealon Inc. of America
Qwest QLSP"' MSA _ (v11-5-09)
(AZ=CDS-100421 -000912 (CO=CDS-100421-0010); (MN=CDS-100421-001 U! tnE=cDs»1oo421 -0012) I
LNMBCDS-100421-0013); (0R='CDS-100421-D014J: (UTICDS-10042143015); (WA=CDS-100421-0916)
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QWEST LOCAL SERVICES PLA1FORM"' AGREEMENT
ATTACHMENT 1 . DEFINITIONS

CLEC requests Qwest to perform, activities CLEC authorizes, or charges
that are a result of CLEC's actions. such as cancellation charges,
additional labor and maintonanoo. Miscellaneous Charges are not already
induced in Clwast's vacurring or ncnrecuning laths. Misoeltaneous
Charges shall be contained in or referenced in the Rite Sheet.

"Switch" means a switching device employed by a Canterwithin the Pubiic
Switched Network. Switch includes bu! is not limited to End Office
Switches. TandemSwitches, Access Tandem Switches. Remote Switching
Modules, and Packet Switches. Switches may be ernpicqied as a
combinafinnof End OfiioeITandem Switches.

"Network Element' is a facility or equipment used in the provision of
Telecommunications Seni le or an information service or both. it also
includes lectures, functions. and pabiliiies that are provided bymeans or
such facility or equipment. including subscriber numbers. databases,
signaling systems. and information sufficiierll br Billing and oolledion or
used in the transmission, routing, or other provision of a
Telecommunications Sawkae or an information service or broth. as is more
fully described in the Agreement.

"Switched Access Traffic." as specifically defined in Owest'a interstate
Switched Access Tariffs, Is traITic that originates at one of the Pony's End
User Customers and terminates at an loc Point of Presence, or originates
at an loc Point of Presence and kenminates at one of the Party's End User
Customers, whether Ur root the MAC transits the other Party's network..

'Tariff ' as used throughout this Agreement refers to Qwest interstate
Tariffs and state Tariffs. price lists. and price schedules.

"Op eraricvnal sufanctrt Systems" or "ass"mean p:e-ordering. Provisioning,
maintenance, repair and billing systems.

"Order Form" means service order request forms issued by Qwest, as
amended from zlrne to lime.

"Tglqcarnmunicaiions Carrier" means any provider of Telecommunications
Services. except that such term does not include aggregators of
Telecommuriicalinns Services (as dofihsd Ir! 5¢clk:n 225 of the Act), A
Telecommunications Carrier snail be treated as a Common Carrier under
the A d clniy no the extent that i'l ` engaged in providing
Telecommunications Services, except that the FCC shall determine
whither the provision of fixed and mobile satellite service shall he treated
as common carriage.

"Person" is a general  term meaning an individual or association.
corporatism, firm, ioinl-stack enmpany. organization. partnership, trust or
any other ram or kind of entity.

"Port" means a ling or trunk connection point, irrduding a line ram and
associated peripheral equipment, on a Central ClIiine SWi1¢t'l but does not
ineiude Switch features. The Pop serves as the hardware termination fer
line or Trunk Side fadlnles connected tea the General Glftica Switch. EaM
Line Side port is typically associated with one Ar more telephone numbers
that same as the Customersnetwork address.

"I'elec:ommunic.ati)ona Services" means the offering cf telecnmnmunicalians
for a fee directly tO the public, Ur to such classes of users as to be
efiudively available directly to the public, regardless of the facilities used.

lit("Premises" refers lo Qwusfs Central ORt and Sewing Wire Centers. all
buildings or similar sIrudures owned, leased. or otherwise wntmlled by

Qwest
facilities on public rights-of-way. inducing but not limited to vaults
containing Loop concentrators or similar structures: and all land owned.
leased. or otherwise controlled by Qwest :Hal la adlauent in these Central
Offices. Wire Centers, buildings and structures.

Qwest that house its network facilities, all structures that house

'Teiephnne Exchange Service" means a Service within a telephone
exchange. Ur within a connected system of telenhune exchanges within the

me exdmanga area operated W Tumid to End User Customers
intercommu nicating Service dtthe character ordinarily Iumished by a single
exchange, and which is covered by the exchange Service charge, Ur
comparable Service provided through a system of Switches. transmission
equipment (Ur combinations thereof) by which a
subscriber can originate and terminate a Telecommunications Service.

or other iaciliti

'Trunk Side" refers to Switch connections that have been programmed to
treat the circuit as connected to another switdrirng entity.

"Proof of Authorization" or "POA" shall oorrsist of veriticatiatfr of me End
User Custumefs seieciion and authorization adequate tO document the
End User Customers selection of its local service provider and may take
the rum of a third partyverification fonmsrt.

Wire Center' denotes a building or space witttin a building that serves as
an aggregation point on a given Coniers network. where transmission
facilities are connected Ar switched. Wire Center can also denote a
building where one or more Central Ofiiaes. used for the provision of basic
exchange Telecommunications Services and access Services. are located.

involves the exchange of Information between
Tetecommuntcatorts Carriers where one executes a request tor a set of
products and services from the otherwith attendant acknowledgments and
status reports.

"Provisioning"

"Public switched Network" includes all Switches and transmission facilities,
whether by wire or radio. provided by any CommonCarrier indudlng LECs,
laCs and GMRS providers that use the North American Numbering Plan In
connection with the provision of swiuahedservices.

Termsnot otherwise defined here butdefined inthe Act and the orders and
the rules implementing the Ad or eisewheru 31 the Agfsemeni, shall have
the moaning defined there. The definion of terms that are included here
and are also defined in the Act. Ur its implementing orders or rates. are
Intended to include the definition as set forth in the Act and the rules
implementingtheMCL

"Sewing Wife Cnntsr" denotes the Wire Center from which dial tune for
local exchange service would normally W  provided to a panlcular
Customer Puemlses.

"Shared Transport" is de6ne6 as local interaffioe transmkssian facilities
shari by more than one Carrier. Including Qwest. between End Of lice
Switches, between End OfflCQ Switches and Tandem Switches (local anti
Access Tandem Switches), and between Tandem Switches within the
Local Calling Area, as described more fully in theAgreement.

April 21, 201 Dfmms/Global Connection Inc. of America
Qwest QLSP" MSA - (v11-5--(39)
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wEsT LOCAL SERVICES PLATFDRM@ AGREEMENT
ATTACHMENT 2--QLSP® sewica Description

1.1: will provide Qwestaw Local Servaes plamformw
("QLsp'® *) Series according to the folinwing telm8 and
conditions. Except as SQ! fvflh
ospitalzed rems have the definitions assigned m them m
me Agreement.

both that CLEC chooses to ufler no the extant that such
sswices are granted herein or nutllmlwd.

in this Attachment.

cLEw may use QLSP Services to provide
any Tolocommun cations Services information services. or

1.22 The following GILSP Service types will be
combined with 2-wire loops: QLSP Business, QLSP Centre:
(including Centrex 21); Centrex Plus. Centron in Minnesota
Only; QLSP ISDN BRI; QLSP PAL; QLSP PBX Analog non-
DIDand 1-way DID Trunks,and QLSP Residential.

1.2.3 QLSP pox Analog Z-way DID Trunks will be
combined with 4 wire loops.

1.1 General QLSP Service Description.
8.3

to 911

Local Switching. The Local Switching Network Element
("Lu I Switching") is collectively the Line Side and Trunk
Side facilities in the local sewing Qwest end Mm Switch
which provides the basic switching function. the pop. plus
the features. functions, and capabilities al the switch
including all compatible, available, and loaded vertical
features. e_g_, anonymous Gall rejection. that are loaded in
that SWlICh. Vertical features are software attributes on end
cflica Swiluhes and are listed on the Qwest wholesale
website. Qwest signaling is provided with Local Switching
solely as CleBGrlbed in Section 1.4.2 of this Attachment. The
following Local Switching ports are avaliable with QLSP
Sawioa: Analog Line Ports. Digital Line Parts Supporting
Basic Rate interface-lnlegraled Services Digital Network
c'EsR1 son"). and Analog Trunk Ports.

1.1.1 aLso Services consist of Local swiltnhing and
shared Transport in combination. Qwest Advanced
Intelligent newark rAin') services, e.g.. remote access
forwarding. and Qwest Voice Managing Services ("vMs"l
may also be purchased with compatible QLSP Services.
These Network Elements will be provided in compliance with
all Tekzcrdia and other industry standards and technical and
performance specifications 10 allow CLEC to combine the
QLSP Sewioes with a compatible voieanail product and
stutter dial tone. Qwest will provide access
emergency nwices and diredury listings in accordance with
the terms and conditions of  CLEC'5 intemnnnection
agreement; ("lCr4~5"). M part of the QLSP S nice, Qwest
combines the Netwurtt Elements that make up QLSP Service
with analoglfdigilal capable Loops. with such Loops

ouch as line splitting) being provided in
vnttl TEIIGB. terrrls and cunditiona of the

CLEC's lAs. CLEC may also purchase Qwest Cornmerdal
High speed Internet (HSI) Servifae (also known as Qwest
Digital $ubscfiber Line (DSU). under a separate Sewioes

agreement, to be used with compatible QLSP Service,

(inducing aervi

ac4::urdanc=e ` the
1.3_1 Analog Line PerL Line Per\ attributes include:
telephone number; dirt tone: signaling (Loop or ground
start); fluff hGDk detadinn, audible and power ringing;
Automatic. Message Accounting (MAA Recording); and
blocking onions.

1.1.2 QLSP gamine ii avalabla it lik dilferera lewie
arrangements. each of why¢=h in unndbad more fully below'
t::l.sp Rusidantiali QLSP BI.l5il'IE55l QLSP cenuau
(inaiuding Contvlx 21. Contrast Fha. and ii Minnesota only
Centrum); QLSP ISDN BRI, aLso Pubic AMES! Lines
('pAL"J; QLSP pox Anllag DID and non-DID (one we and
Ono way) trunks.

1.3.2 Digital Line Part Suppanlng BR ISDN. BFH ISDn
is a digital architecture that provides lrlregraled vaiae and
data capability (2 wire). A BRI ISDN Putt is a Digital ZB4-D
(2 Bearer channels forvolce or data and 1 Dena Channel for
s ignaling and D Channel Packet) Line Side Switch
connection with BRI ISDN voice am data basic elements.
For flexibility and customization. optional features can be
added. RI ISDN Port does not offer B Channel Packet
service capabilities. 'Fha serving arrangement conforms to
the internationally developed, published, and recognized
standards generated by International Telegraph and
T8lBphon6 Union (fumeriy CCITF).

q
1.

1.1,3 Nothing in this Agreement pnedudes Qwest from
withdrawing availability of ofamparahie. functionally
equivalent services ham as retail end user customers. fn the
avant Rf ouch withdrawal or discontinuation, Qwest may also
withdraw availability of the equivalent QLSP Sewloe. 1.3.3 Analog Trunk Part. DSO analog trunk Ports can be

configured as DID. DOD. and two-way.

1.2 Combination of QLSP Service with Loops. Except as
descdbod below, the Loop will be provided by QweSt under
:he applicable leAs in slim between Clw8si and CLEC at
the time the under is placed. AS pan Rf the OLSP Service.
Qwest will combine the Local Switching and Shared
Transport Network Elements with the LMP.

1.3.3.1 Analog trunk Ports provide a 2-Way
AnalogTrunk withDID. E8-MSignaling and2-wireor
4-wire connections. This Trunk Side aonneution
inherently includeshunting within the trunk group.

1.3.3.2 All trunks are designed as 4M!ire leaving
the Central Office. For 2-wire sawice. the trunks are
cunverlsd oz the End User Customers Imation.

1,3.3.3. Two-way analog DID trunks arecapable of
initiating out going calls. and may iS equipp&d with
either rotary or touch-tons (DTMF) for this purpose.
When the drunk is equipped with DID call transfer
feature, both the think and teiephnne instruments
must be equipped with DTMF.

1.3.3.4 Two-way analog DID links require E&NI
signaling. Qwest will use Type I and ll E8.M
Signaling in provide these trunks to the PBX. WM II

1.2.1 Pursuant  to the order  issued by the FCC
pertaining to the availability Of Unbundled Network Element
('UNE") Loops undo Section 251(0)(3) of the 'Act' In us
Report and oms_-perfaun of Qwes: corporation xv
Fcrhsarance Pursuant tO 47 U.S.C. § 160rc) in the Omaha
Mehuqoalitun Statistics! Area, FCC 05-170. we Docket No.
04.223, (efnaive September Le_ 2005} ("GFO'), Clwvast win
provide to CLEC the Loop element Of QLSP Sawices
purchased in the fallewlng nine Omaha Nebraska Wire
Centers under the Mrs and conditions of this Agueornent at
Runes pmvldad In the Rare Sheet: Omaha Duugias; Omaha
Izard Street; Omaha 90th sneer: Omaha Fort Cruet; Omaha
Fowler street, Omaha O Sheet; Omaha 78th Street: Omaha
135th Street and Omaha 156th sue ex.

April 21, 201fJlmms4'Global Connection Inc. Of America
Ananhment 2 u- oLsp®  * (v-9-24-na)
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QWEST LOCAL SERVICES PLATFORM@ AGREEMENT
ATTACHMENT2-QLSP® Service Description

Eau signaling from Quest to the pox will be
handled as a special assembly request vie ICE.

delivery is not blocked or o\11ervvIse llmittd by Rh& calling
party or other appropriate request).

1.3.4 Uaagg, Local Switching Usage
Minute M Use PMOU' basis
Attachment.
Switch MOUS" are provided in the QLSP Rate Sh9Ql.

la Una an a
as deserved within tell

R!\ns fur"Luca15wit|:|IUuaga'or'Uucal

1,43 For CLEC'S QLSP End User Customers. Qwes!
will load and update C-LEC's QLSP End User Customers*
name information into me LIDB and ICNAMdatabases from
CLEC's completed service orders. CLEC is rsspunslbla for
the accuracy Ofits End User CusWmens'information.

1_4 Verblcal Faawrss and Ancillary Functions and Services.

1.4.1 QLSPService inducesnondiscriminatory access m
all vertical feituws that are loaded in the Local sewing
Qwestend C1¥i¢e switch.

1.4.8 Qwest will exercise reasonable efforts to provide
accurate and complete LIDB and ICNAM infulmatiun. The
information is provided on an as-is basis with all faults.
Qwest doesnot warrant orguarantee the coneness Cr the
completeness of suds information; however, Qwest will
access the same database for CLEC's QLSP End User
Gllstnmer8 as Qwest accesses for Its own End User
Customers. Qwest will not be liable for system outage or
inaooessibility or for losses arising frnmths authorized use of
the data by CLEC.

1.4.9 Qwest win not charge CLEC far me storage of
CLEC's QLSP End User Cu$Uomer$' infnmalinn in the LIDB
or ICNAM databases.

1.4.2 Local switching includes use of Clwest's signaling
network (ISUP can set-up) solely for Local Traltle. "Local
Traflic°  and 'Local Calls' means calls that originate and
terminate within the Local Calling Area as denned in the
Qwest tariff. Qwest wit provide sewiee control points n me
same manner, and via the same signaling links. as Qwest
uses such eewioe control points and signaling lil'tk$ in
provide service to its End User Customers served by that
switch. Clwesrs call related databases include the Line
information Database {LIDt3), lntemelwork Calling Name
Database (ICnIlM}. six Database lot toll f ree calling,
Advanced Intelligent Network Databases (AIN), and Local
Number Portability Database. CLEC will nut have access m
Oriiesrs AIN based services that qualify far proprietary
treatment,  except as  upress ly provided for  in this
Agreement Local Switdairig does not include use al
t'Jweat's signaling network for Tail Traflic. 'Toll Traffic" and
'Toll Calls' means intra local access and transport area
PLATA') or interLATA halls that originate and terminate
outside of the Local Calling Area as defined in the Qwest
refill. Far all Toll Traffic originated by or terminated to
CLEC'S QLSP End User Cuslumer, Qwest may bil l
applcabie tariti charges. including SS7 message charges
[ISDN User Part (tsupJ and Transaction Capabilities
Appliwlion Part (TCAP)], to the interexchange Carrier (INC)
or other wholesale SS? provider.

1.5 Shared Transport and Toll.

1.4.3 1cnAm and LIDB. CLEC will have non-
discriminatory access to Qwest's LIDB database and ICNAM
database as part of the delivery of C1L8P Service.

1.5.1 Shared Transport. The Shared Transnon
Network Element l'Shared Transport") provides the
lznllediwe irrteruffioe transmission facllirles shared by various
Carriers (including Qwesl) between end-onine switches and
between end-ofiice switches and local tandem switChes
within me Local Calling Alee Shared Transport uses the
existing routing tables resident in Qweel switches to carry
the End User Customerls originating and ter1'l'1inating
kscaVeldended area service (° 'EA$") interoffice Local traiio
on the Qwest interoffice message trunk network. CLEC
traffic will be carried on the same transmission facilities
between end-office switches, between end-otiice switches
and tandem switches, and between tandem switches on the
same network facilities that Qwest uses for its own traffic.
Shared Transport ones pal include use or ranoem owilchos
or transport between tandem swindles and end-oflioe
slnlliilches for Local Calls that orlginale from end users served
by non-Qwest Telecammunicalions Carriers {"Carrier(s}')
which terminals Io QLSP End Users.

1.4.4 The LIDB database contains the following data:
various telephone line numbers and special billing number
{SBN) data, originating line (calling number): billing number
and terminating line (called numloefl lnfanmalion, calling card
validation; Fraud prevention: Billing or service restrictions.
sub-account infornialion ro be included on the calls Billing
record. and calling card, billed to third number. and coiled
call information used in processing Allernaluly Billed
Services (ABs),

1.5.2 Originating Toll Calls from, and tenminatirlg Toll
Calls to, CILSP End Users will be derivered tolfvnm the
designated IXCs from the Qwest end-offae switches and
aecass iandams. Use cf access tandem switches are not
included in this Agreement and access tandem charges. if
any, may be billed by Qwest lo the txC(s) under the
applicable access tariff.

1.4.5 The ICNAM database iS used with cenaln and
office Swill lealures to provide the calling p8f1y'= name to
CLEC's End U5@r Customer who the applicable feature
capability. ICNAM database contains current listed name
data by working telephone number sewed or administered
by Qwest. including listed name data provided by other
Telecommunications Carriers participating in Clwest's calling
name delivery service arrangement,

1.4.6 Qwest will provide the listed name of the calling
party Thai reistes to the calling telephone number (when the
infonnatlon is actually available in Qwesfs database and the

1.5.3 IntlaLATA and lntarl.ATA Carrier Designation.
QLSP includes the capability for Belediorl Of the irlterLATA
and inlraLATA Toll pmviderisl on a 2-Primary lnleraxdiange
Canisr (PlC) basis. CLEC wil l designate the PlC
assignment(s) an behalf of it End User Cus!nl'r1Gf$ for
interI.ATA and intraLATA Semlcee. All CLEC initiated PlC
changes will be in accordance with all Applicable Laws, rules
and regulations. Qwest will not be liable for CLEC's
improper PlC change requests.

1.5.4 Clwust InU-aLATA Tull Local Prmary
lntarluichangs Carrier ("LAIC"} 5123. Qwest does not
authorize CLEC to offer. request. or selaci Owesi LPIC 5123
swim tN CLEC's End User Customers for inlraLATA toll
servicer with any QLSP Service in any stare. In the avant

April 21 , 2010/rnrn$/Global connection Inc. of America
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(AZ=CDS-100421 -canvas): (CO=CDS-100421 -0010). (MN=CDS-100421-0011); (NE=CDS-100421 -0012),
(n|.r|=cns-1u0421-00131: (OR=CDS-100421-0014); (UT=CDS-100421-0015)I (WAICDS-100421-0018)

2



QWEST LOCAL SERVICES PLATFORMIIS AGREEMENT
ATFACHMENT 2-QLSPQ Service Des-.cn'ptlon

CLEC assigns the Qwest LPIC 5123 tO CLEO's End User
Customers. Qwest will bill CLEC and CLEC MI! pay Qwest
the rates contained or rdarsncsd n the arched Ram
Sheet.

IC E , except for those Loops that are otherwise
provided for In this Agreement

1.5.5 usage Shared Transport is bllbd on a MOU basis
as described within this An8dament. Rains for 'Shared
Transport Usage" or "Shared Transport MOUe' are provided
in me QLSP Rare Sheet.

1.6.5.3 PBX with analog 2- way DID trunks are
combinations of a DID trunk Port and Shared Transport
providedunder this Agreement with an Analog - 4 wire
voice grade Loop provided in accordance with CLEC'5
l i l t s , except for those Loops that are otherwise
provided fur in this Agreement.

1.8 QLSP Burvlco Anmngement Doscrlptlons.

1.6.1 QLSP Business is available to CLEC: for CLEC's
business End User Cusiorners and is the combination of an
analog Line Side Port and Shared Transport provided under
Mis Agreement with an analog - 2 wire voice grade Loop
provided in ascordanoe with CLEC'5 ICAS, Bxcapt for those
Loops trial are oihennise provided for in this Agreement.

1.6.5 QLSP Residential is available to CLEC for CLECI$
residential End User Cuslomsrs and is the combination of an
analog Line Side Part and Shared Transport provided under
this Agreement with an analog - z wire voice grade Loop
provided in  accordance w i th  C-LEC'a ICA.  adept  as
otherwise provided for In this Agreement. QLSP Residential
may be ordered and provisioned only for residential End
User Customer application. The definition or residential
semioe is the same as in Qwest's retail tariffs as applied to
T e s t i s End user Customers.

1.8.2 QLSP Centrex i s avallabie £0 CLEC for CLEC's
business Ena User Customers. QLSP Contrelr Sawices
in¢lud& Centrex 21, Centrex Plus, and in Minnesota.
Centron. and are the combination of an analog Line Side
Par! and Shared Transport provided under this Agreement
with  an analog -  2 wire vai l  grade Loop prov ided in
accardanoe with CLEC's leAs, exempt for than Loops that
are otherwise provided for in :ha Agraamsnt.

1.6.6.1 in order for CLEC to receive QLSP
Resldential rates via the monthly Residential End User
Greurr provided in the Rate Sheet. CLEC must identify
residential end users by working telephone number
(VWN) utilizing the LSR process as described in the
Qwest wholesale website.

2.0 Additional Toms and Conditions and Service Features.1.5.2.. CLEC may request a cunversiim from Centrex
21, Centrex-plus or Centaur service to QLSP Business or
QLSP Residential. The Converslnn NRC(a) provided in
the R819 Sheet will apply.

2.1

1.B.2.2 Qwest wool provide access to Customer
Management Systan (CMS) with QLsp~cemrex 31 the
rates set forth in the Rate Sheet.

Qwest does not warrant the avallablllry of facilities at any
sewing wire center. oLson Services will not be avallabla if
facilities are not available. Qwest represents and warrants
that ll 'WIII not ctherwisra restrict fadlHi eligible m provide
QLSP Service and that any and al l  fac i l i t ies Ital would
otherwise be available fur retail service lo a Qwest End User
Customer win be considered el iginls for use by CLEC for
QLSP Service t o  n r ve t h a l same End User customer.

1.6.3 QL5P ISDH BRI m available to CLEC for CLEC's
End User Cusiuuners and is the combination M a Digital Line
Side Port (supporting BRI ISDN). and Shared Transport
provided under this Agleemem with I Basic R88 ISDN
capable Loup provided in accordance with CLEC's ICes.
except for those Loops that are otherwise crowded for In
tl l isAgreemant.

2.2 Loop Start ("LPG") £0 Glued Start ["GST"} and GET to
LET Changes ("LPSIGST Cllanga"} are available with
QLSP Services. POTS Services, a.g., a QLSP Centrex 21
line. can fundianaliy and nperationaliy be provisioned as
either LPS or GST. Unless specifically requested otherwise.
Qwest provisions POTS Services as Les. GET is generally
provisioned far Private Branch Exdwange ("PBX') type
services. LPSIGST Changes allow the CLEC in request a
facility sawed by LPS to be changed to GST or vice versa.
Additional information and ordering requirements are
detailed on the Qwest Whol ale website.

1,6.4 QLSP PAL is available to CLEC for cly CLEGG's
payphone service Prnvlders {paps) Ana is the combination
of an analog Line side Par! and Shared Transport provided
under this Agreement with an analog -

these Loops that  are otherwise provided for in
Agreement.

2 wire vuica grade
Loop provided In accordant with CLEC's 1CAs except for

this

1.5.5 QLSP PBX is av ai lab le to  CLEC for CLEC'5
business End User Cusinmers.

2.2.1 The Subsequent order Charge provided in the
QLSP Raise Sheet and the Qwest retail Tariff nonrecuning
cf iarge {"NRC')  for LPSIGST Changes.  less an 18%
wholesale discount, w i l l  be added to  serv ice orders
requesting LPSIGST Changes.

1.6.5.1 pox analog non-DID trunks are cumbinalions
Rf an analog Line She Port and Shared Transport
provided under this Agreement with an analog 2 wine
voice grade Loup provided in accordant with GLEC's
ICes. except for those Loops that are otherwise
pauvidecl for in this Agreement_

2.3 Dally Usage Food (BUF). Qwest will provide Eu CLEC
certain originating and terminating cal l  records {"usage
infanmstion"} generated by CLEC'5 QLSP and use: via a
DUF.

2.3.1 Qwest  wi l l  prov ide no CLEC Local  Cal l  usage
information within Owesfs consul with respaot to calls
originated by or terminated to CLEC QLSP End User
Customers in the farm of ih9 actual information that iS
comparable to the information Qwest uses in bill its own End

1.5.5.2 PBX with analog 1-way DID 'fmrlks are
cambinatiens of a DID tank Port and shared Transport
provided under this Agleement with an Analog - 2 are
vuioe grade Loop provldaai in accordance with CLEC-'S

April 21. 2010fmI1'I9/GI¢bsI Connection Inc. DfAm€lica
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QWEST LOCAL $ERVICES PLATFORM AGREEMENT
AUAGHMENT2-QLSPw Service Description

ii)

User Customers. Appli¢8b!9 intercarriar compensation rates and dlarges
(such as access charges. l'e\:ipmcil compensation. and
other changes for elements and services) are applicable and
are prrwideu under a separate Agreement or Tariff.

2.3.2 Qwest will provide to cLEw usage information
necessary inf CLEC it bill for inLerLATA nd 1mraLATA
exchange access to the IX (excluding intraLATA usage
information if Qwest LPIC 5123 'B selected as the intraLATA
Toll pwllider) in the form of either Me actual usage or a
negotiated Ur approved surrogate for this Information. as
such billing is described and allowed under section 3.7 of
Ibis Attachment. These exchange access records will be
provided as Category 11 EMI reeolue via the DUF.

3.2 QLSP mains Effadlvl Dall through Toma. Startng on the
Efllecliva Date ¢f Rh! Agreement, rates for the Service will be
those provided or referenced in the attached Rate SheeL
The MRCS for the switch port will be anjusled annually.
elfeclive January 1 art each year through the term of the
Agreement. CLEC is eligible kw and will receive discounts
on the Basic Plan switch port MRCS if it meals me volume
plans deswbed below. Dseounts are not cumulative and
Qwest will apply the highest discount rate to which CLEC is
entirlers. Basic Plan MaCs will apply Lr CLEC does not
qualify for any discounl.

2.3.3 Qwest will provide DUF records for the following:
all usage ocamrences billable to CLEC's QLSP lines,
including Busy Line Verify (sLy}_ Busy Line Inlaenupl (Bu):
originating local usage; usage sensitive CLASS feuluws.
and Qwest-pmvided intraLATA toll.

2.3.4 Local C811 usage records w i l l  be provided as
Category 01 or Category 10 EMI :cards v ia the DUF.
Terminating Local  cal l  usage records are no: calmed or
available and with not be provldect.

2_4 Feature and in terlATA or in t raLATA p lc changes or
additions for CILSP, will be pm sea concurrently with the
QLSP order as specified by CLEC.

Oi-4I

3.2.1 8 0 %  ye a r  O ve r  Y e a r ("YOY")  Volume
Retention Plan: If the number of CLEC's QLSP total
l ines (W orking Telephone Numbers {Vlrrns}) as of
Ddober 31 of each year equals or exceeds 80% of the
sum of CLEM's QLSP teal lines as of Octtbbar it of the
preceding year. CLEC ii i  be enttlsd to a 5% discount
Def of the Business Port and a 1% discount off of the
Rlsidsntial Part MRCs applicable during the next
calendar year,

2.5 Access to 911/E911 emergency services fer CLEC's End
User Customers will be available in amordanize with CLEC's
lAs.  I f  Qwest  is no longer obligated tO plbvide access tO
91 1/E911 einergeney services in aecordanoe with 47 U$.C.
§251. Qwest wi l l then pmvirie such services under this
Agreement with: respect to all CLEC QLSP Service End User
Customers and new QLSP service End User customers. m
the same degree and extent that 911i*'E911 anergency
seniioes were provided by Qwest prior ho the elimination of
911/E911 emergency services as an obl igation under 47
U.S_C. 5251.

3.2.2 90% YOY Vsiume Retention Plan: If the
number of GLEN's QLSP total lines as of Odobar 31 of
each year equals or exceeds 90% Dr the sum of
CLEC's QLSP total l ines as of  October 31 Rf the
preceding year. CLEC will be enliiled to a 10% discount
ouT of the Business Port and a 2% discount off of the
Residential Port MRC5 applicable during the next
saiendar year.

2.5 Qwest AIN and VMS are crI*ered nn a commercial basis and
may be purehmsed with QLSP al the rates set forth in the
attached Ram Sheet. Retail promotions may not be
eombned who QLSP.

3.2.3 110% YDY Volume Gruwih Plan: tr the
number of cLEw's QLSP total lines as of October 31 of
each year equals or exceeds 110% of me sum of
CLEC's total QLSP lines as of  October st of  the
preceding year. and to YOY ire increase is equal to
or greater than two thousand (2000) oLson lines. CLEC
will be entitled to a 20% discount off of the Business
Port and a 4% discount on of the Residentlat pop
naRCsapplicable during the next catennar year.

2.7 If OweN develops and deploys new M I switch features for
its End User Customers, those switch features will be
available in the same areas and subject  tn the same
limitations with OLSON Service. The rates that  Qwest
charges for such new local switch femmes will no! in any
case be higher than the retail Me Qwest charges.

2.8 Nothing in this Agreement aigneis or afl'eds C.LEC's right to
receive any applicable universal service subsidy or other
similar payments.

3.2.4 120% Y8Y Volume Growth Plan: If the
number of CLECls total OLSP lines as of octobgr 31 of
each year equals or exceeds 120% al the sum ¢f
CLEC'ti tonal QLSP lines as of October 31 of the
Dfeaeding year. and the YDY Ere increase is equal i n
or greater than two thousand (2900) QLSP lines, CLEC
will be entitled lo a 3D% disuounl off of the Business
Port  and a 6% diseur n i l  o f  M e Resident ial  Pop
naRCs applicable aurng ma next calendar year.

2.9 Qwest Operator Services and Directory Assistance Services
am provided under the rems and conditions ask CLEC8
ICAB.

3.0 Rotas and Charges.

3 2 . 5 135% v o l  Vo lume Growth  Plan; If the
number of CLEC's total QLSP lines as of October 31 of
each year equals or exceeds 135% at the sum of
CLEC's QLSP total l ines as of  October 31 of  the
preceding year and the YOY line inuaasa is equal to or
greater than two thousand (ZDDD) QLSP lines. CLEC
will be unlltled to a 35% discount at! of the Business
Port and a 8% discount off of the Residential Port
naRCs applicable during the next calendar year.3.1

3.3 For purposes of counting CLEC'5 t0181 CILSP lines in 8e¢11¢rl
3.2 as of Oznober 31 of each year, Qwest will include all
QLSP lines and all Qwest Platform Plusl" ("OPP""") lines. if
any. from the previous year. For example, TD determine

The recurring (`MRC") and NRC rates for QLSP Sewlaes
and all associated QLSP applicable usa9e~base¢1 rates and
miscellaneous charges are set forth or incorporated by
reference imp the attached OLSP Rate sums. Rates fur
QLSP Sswines are in ariditlon to the applicable fates for
elements and Services provided under CLEC's lAs.

April 21. 2D1WmmslGlnml Connection Inc. cfAmed<2\
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QWEST LOCAL SERVICES PLATFORM10 AGREEMENT
ATTACHMENT2-QLSPQ Service Description

200a QLSP rates. Qwest will use the total number of CLEC's
QLSP ires as  of  OdDb8f 31, 2007 compared to CLEC's
total number of CALSF lines as of Ddober 31. 2006 In order
to calculate C:LEc.'s discount eligibility on January 1, zoos.

r

3.4 EXISQM as otherwise provided her¢ within, the Loop element
combined R h  a  QL SP Serv ice  w i l l  b e  p ro v id ed  in
accordance wNh CLEC'8 ICAS aim Qwest St the rates set
froth in those ICes.

3.8,1 Originating IntluGfEce Local Calls - This
originating Local Call requites switching by the local serving
Qwest end office Switch only. Whorl this cat: Lynn is
originated by a QLSP End User, Local switch Usage
charges provided n the QLSP Rate Smut all apply. For
these call types that also terminate to an end user served by
a Carrier, Qwest may pay that Carrier certain terminating
compensation charges under terms and condilians of a
separate lCA.

3.4.1 Loops pmvkiad under this Agreement. Upon
th ink (30)  Days not ice v ia the standard commerdat
notification process, Qwest may change monthly rewrrlng
charges for the Omaha, Nebraska Leon elements provided
under lhi$ Agreement.

3.5 CLEC will be responsible for billing Its QLSP End User
customers for all lvlisaellaneous Charges and surcharges
required of CLEC by statute. regulation or othauwise
required.

3.8.2 Originating IntsroIflce Lncat Calls. This
originating Local Call requires switching by the to Naming
Qwnast end of Noe and other interoltioe switching for Local
trail"» c When this can type is originated by a QLSP end user.
Local Switch Usage per MOU and Shared T ransport per
MGU Vargas provided in the Rate Sheet will apply, For
Rh e call types that also terminate to an end user sawed by
a non-Qwest Carrier. Qwest may pay that Carrier certain
terminating compensation charges under teams and
conditions of a separate ICA

3.6 CLEC will pay Qwest the plc: change charge associated with
CLEC End User Customer changes of  in terLATA Ar
intraLATA Carriers. An y  ra n g e  i n  C L EC ' s  En d  U s e r
Customers' inlerLATA or lmraLATA Carr ier  must be
requested by CLEC on behalf Uf its End User Customer.

3.7 lniemanier Compensation. Exoapt as specilicaiiy
described In this S!¢1ioh. this Aglesment does not change Ur
amend applicable intercarrier compensation arrangements
(including but not limited La Swindled Access. Signellng. or
Transit charges) between any parties, including between
Qwest and Carriers orlxcs.

3.8.3 Originating INC Toll Calls. This originating Toni
Cali requires switdring by the local serving Qwest end oifrce.
If the QLSP End laser's selected INC does nu! have direct
trunking In me local serving Qwest end off ioa, shared
Transport is required to deliver that call to the Access
Tandem for dalivllry to me loc. When this can owe is
originated by a QLsr=» end user. Local Srviteh Usage
provided in the QLSP Rafe Sheet applies. Additienaily if,
Shared Transport is necessary to deliver the call to the
Access Tandem. Shared Transport Usage charges provided
in the QLSP Rate Sheet will apply. For these call types that
require Shared Transport. Qwest retains its rights to bill the
INC for Tandem elements under the Tariff,

3.7.1 Switched Aceass. For QLSP End User
Customer(s}. Qwest wit! not charge to or collect from the INC
usage based end oti iee and loop Switched Access charges
(such as Switched Access Local swi tching, End Ofl i ca
Shared Po» rt,Tandem Transmission and Carrier Common
Lint) for 1nterLATA or IntrnLATA Tol l  Cal ls originating or
laminating from ital QLSP End User Customer's line tO an
INC.

3.B.4 Termlnadng lnu'aOlTice and lntlfDfllce Local
Calls, This teminaiing Local Call requires switching by the
Inca! sewing Qwest end office and in certain instances other
iMerufliue switching within the Loco! Cal l ing area. W hen a
call is terminated to a QLSP end user, no charges will apply
under QLSp, For these call types that orlginamg from an end
user sawed by a Carrier, Qwest retains its rights to bill that
Carrier certain Transit dwargee as deswbed in session 3,T
above.3 .72 Signaling. Qwest retains its rights to charge lacs

for signaling usage (ISUP Signal Formulation ISUP Signal
Transport, and ISIJP Signal Switching, as DB,
1CNAM encl xx) associated with nterLATA and not~aLATA
Till Galls originated by or terminated to a QLSP End User
under the ipplicabie Tariff.

WQI1 as

3.7.3 Transit. Far any cal l originated by an end user
served by a Carrier that routes through Qwest's network and
which terminates to a QLSP End User, Qwest retains i ts
rights to bil l the originating Carrier Transit charges for that
can underihe originating Carrier's Agreement.

3.8.5 Terminating INC Tell Calls. This terminating To"
Cali always requires switching by the Racal sewing Qwest
end office. If the originating callers INC does nut have direct
tanking tn me QLSP end user's local sawing Qwest and
uflioe switch. Shared Trenspcrt is required to terminate the
call an the ranslvlng QLSP end user. When this call type is
terminated to a QLSP end user, Local Switch Usage
charges provided in the Rate Sheet will apply. Additionally
if, Shared Transport is necessary to deliver the call to the
QLSP Ami user from the amass tandem. Shared Transport
Usage charges provided in the Rate Sheet will aptttly. For
than call typing that require Shared TmnspoN. Qwest retains
its rights to bill the INC for Tandem elerrreruts under the
Tariff.

3.7.4 Other. Qwest retains Its rights m bill lacs or cher
Carriers, as applicable. any and all other access charges
and assessments nM ernressiy aumesaeu in this season.
including but not limited to het rated transport dwrgns, in
accordance wan the appllcabe Tariff 3.8.8 Originating Tull Calls when QC

lntraLATA Toll provider. See Section 1.5.4 above.
i s the

3.8
3.9 Qwest will have a reasonable amount of time w implement

system or other changes necessary to Bil! CLEG for rates nr
d1ar9es associated with QLSP Services

Local Switching Usage and Shared Transport Minutes Rf
Use (MOU) Thl5 section describes the use of the Qwest
network for different call types originated by or terminated to
QLSP End Users. This semxion does not effect Qwesfs
rights to charge IXCs for signaling as d9$¢fib8d in Section
1.4.2 of this Attachunefn

April 21. 2010/mms/Global correction Inc. of America
Attachment z - CfLSP®  - (v-9-24-08)
(Az=c0s-100421 ~0009)2 (cO==cDs-190421-0010}; (MN=CDS.1gD421,g[)11); (HE=CD5-10D421-0012);
(nm=cDs-1004214J013): (DRICDS-100421-0014)I (UT=CDS-100421-0015)' (WA-'CDS-100421-0018)

5



4

QWEST LOCAL SERVICES PLATFDRMWJ AGREEMENT
ATTACHMENT 2--QLSP6o Service Description

3.10 QLSP Sawices have a one-month minimum service period
requitement for each CLEC End User Customer. The une-
month minimum servlco p¢fiod is  the per iod of Tina that
CLEC is raquirsd to pay 100% of the MRC for the Sewioe
even if CLEC does not retain Savim for the entire month.
QLSP Services are allied month to month and will after the
one month minimum sorvioe period is satisfied be pm-rahed
for partial mnnthg based on the number of days Service was

provided.

Services purchased by CLEC. Qwest will repair and restore
any equipment Ur any other maintainable component that
adversely impact: CLEC's useof QLSP Service. Qwest and
CLEC will caopsraté with each uthar to implemen\
procedures and proaasaas lot handling service-affeding
euenta. There will be no charge for the Services provided
under thissection except as ser forth in the Rare Sheet.

7.0

3.11

Cummorclai Plffnrmancl Mrs-ulis and Reporting.
Pvformannn Targlhl and Servue Clvditi (including in
washlngmon, if Washington 1.0 s selected by CLEC as
indicated on Signature pawl.

The Subsequent Order Charge is applicable on a per order
basis when changes are reuuesnea to existing serves.
including changing a
removing suspension or Service
service,
similar requests.

telephone number. initiating or
, denying of restart

adding, removing or changing features. and other
7.1

4.0 Systems and lntnrfacas.

4.1 Qwest and CLEC will support use of current ass Interfaces
and ass business rules far QLSP. including electronic
Drdelingand How, as the same may evolve overQ .

4.2 QLSP Services are ordered uti l izing ahs LSR praoess as
described in the Qwest wholesale wabsiue.

Each Party will provide suitably qualif ied personnel to
perhnrtm its ctbligations under this Agreement and all QLSP
Servloes in a timely and emcienrt manner with diligence and
care. corasisient with the professional stnndarrls of practice
in the industry, and in conformance with all Applicable Laws
and regulations. The QLSP Sewlce attributes and process
enhancements are not subject 16 the Change Management
Process ("CMP"}_ CLEC proposed changes to QLSP
Servlee attribums and process enhancements will be
Gummunicatad through the standard account interfaces.
Change requests common ro shared systems and processes
subjeol lo CMP will ccrnlinue to be addressed via the CMP
procedures.

4.3 Prior to plldng an order on behalf M each End User
Customer, CLEC will be resp» ns!bJe»for ub2alnln9 and taavo
in its possession a prof Rf Aulhnrizallcm as so! forth in this
Agreement.

7.2

4.4

Qwest will provide commercial performance measurements
and reporting against established partormance cargeas with
QLSP Sewloe. The fol lowing psffnrmance measurements
will apply te QLSP Residential and QLSP Business: (a) Firm
Order Carsiirmeliona (FOC'.a) On T h e : lb) Installation
Commitments Met, [c} Order Installation Inlemal; (d) Out of
Sewirae Cleared within 24 Hours, Te) Mean Time to Restore;
and (f}Trnuble Raise.

When Qwest or another muvider of choice. at the End User
CuslomBr's request, orders the discontinuance of the End
User Customers exis t ing sewioe wi th CLEC. Qwesl will
render i n dos ing bill i n GLEC affective with the
disconnection. Qwest wi l l notify GLEC b y F AX . OSS
interface, or other agreed upon processes when an End
User Customer moves to Qwest or another service pswovlder.
Qwest will not provide CLEC or Qwest retail personnel with
the name Rf t*lQ other s ower  p r ovds r  s eeded by the End
User Customer.

7.3 Commercial measurement deRnilions, melhoddlogies.
parlor-mance targds and reporting requirements are
attached as Attachment 3. Qwest will provide CLEC with the
raw data necessary to atbw CLEC to disaggregate results at
the state level. Reporting of thana psrfomranoe mea:-ruins
will be applied for activity beginning the first full month of
Service after January 1, 2007.

4.5 The Palsies will pmvida each other with points of contact for
order entry. problem resolution, repair, and in the event
special attention iS required on sewioe requnt.

7.4

5.0 Qwest will bill CLEC, on a monthly basis, within savsn to ten
Days of the last day of the most recent Billing period, in an
agreed upon Btandard elevzlvonic 'FDrmet. Billing 1nfonmalion
will include a summary bill, and individual End User
Customer sub-account information. If CLEC needs
additional or different billing information in order to properly
bill ms End Users or other Carriers (including Qwest). Qwest
will work with CLEG in good fair to deliver such information.

an Maintenance and Repair.

CLEC will be entitled w service credits only for each
instance of a missed installation commitment and each
instance of an out of sewioe condition that is not dearad
within 24 hours occurring after January 1, 200?. All sewica
credits will be applied automatically by Qwest as credit
against CLEC'e bill for the billing period following the one in
which the credits were accrued. Credits for Services
provided under this Agreement will be applied for activity
beginning the first full month after January 1, 2007. Any
cram or payments related to the Services provided prior to
the f irst Tull month following January 1, 21387 and in
acnardance with lO CMP, PID, PAP or all other wholesale
service qudily standards will no longer be applied beginning
the first full month sitter January 1. ZDDY.

8.1 Quest will rnalntaln facilities and equipment that comprise
the QLSP Snlvica provided to CLEC. CLEC or its End User
Customers may not rearrange, move. disconnect or attempt
to repai r  Qwes t  faol l l t l es  or equipment, other than by
curmedion or disconnection to any interface between Qwest
and the End User Customer. without the wrilieh consent Qf
Qwest.

6.2 Qwest wit pmvidl ganarll mph ind maintenance Sewlees
an its fldities_ hdudinq those nnalmes supporting QLSP

7.4.1 installation Cummiimnnls Mat. For  each
Installation commitment that Qwest. through its own
fault, fai ls to meet. Qwesl will provide a service credit
equal to 10o% of Me nonrecurr ing charge for that
installalian. Qwest wi l l use the state irlslBII8ti-DI1
nonrecurr ing charge contained in this Agreement for
that order type In calculating the credit. The definiiicm
of a "missed installation 1=ummitnnent" and the
associated exclusions are described in Attachment 3.

April 21. 201UImms/Globai Connection inc. of Americe
Attachment 2 - QLSP® (v-9-24~08l
(Az=cos-1on421-ooo9l; (CO=CDS-100421-0010): llun=CDs-100421-0011): (nE=cDs-1004z1~u012).
(Hm=oD5-100421-0013); (OR=CDS-100421.0g14)I (UT=CDS-100421-G015ll {WAlCDS-100421-0016)
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QWEST LOCAL SERVICES PLATFORM60 AGREEMENT
ATTACHMENT 2-QLSP® Service Description

I
7.4.2 Out of Selvloe cleared within 24 Hours. For
each out-of-serum condition that Qwest. through its
nm fault, fails to resolve wilhln 24 hours. clwusl will
pride a service credit equal to one day's rsnunring
charge (monthly recurring charge divided by 30] for
earth day out of service beyond Me first 24 hours. (For
example, if the out-of-savioe condition exists for 25 no
47 hours, CLEC will be entitled to a credit equal lo Thu
monthly recurring charge divided by so. If the out-an
service condition existed for 48 to TI hours. this credit
would equal two times the monthly recurring charge
divided by 30).

4

s.o Service Performance Mealsurss and Reporting and
Performance Assurance Plan (PIDIPAPI (for Washlngtnon
only, if Washington s.0 is selected by CLEC as lndlcalsd
on Slgflilure Page).

8 If 891ad9V by CLEC Md r the terms and conditions of this
Agreement. Qwest will. in washington only. provide
performance measurements. reporting, and remedies
cnrnplant with the W ashingfpn Performance Indicator
Definitions ('aIDs') and the Qwest washington Performance
Assurance Plan ("PAP') for the Services. if eligible. provided
under this Agreement. Only in the stain of Washington, and
only W exarossly selected by CLEC under ire terms and
conditions of this Agmsmel\t_ d this PID and PAP
replace, in their entirety. ire Commercial Performance
measures and Reporting. Performance Targets and Service
Credits menus and conditions for Sswices prnvidsif under
this Agreement ouliined in Section 7.0 of this Agreement.

4;-:

B.2 The PIDS and PAP for Washirtgtnn in their mnenl form are
posted in the Qwest Whubsate PGAT. cunentty called
negotiations Template Agreement PGAT, under Exhibi t  B
and Exhlbtt K for Weshingt¢n_ rospeNivaly. Those PIDs and
that PAP are incorporated by raferencsd into, and made a

son of. this Agreement. Subsequent changes to me PlDs or
PAP submitted to the W UTC wi l t be incorporated into the
applicable exhlbtt as soon as they are effective either by
operation of law orWUTC order. whichever taizcurs first and
without further amendment to this Agreement.

8.3 To select the Service Performance measures and Repurtng
and Performance Assurance Plan (PIDPAP) option, CLEC
must be a eeniiied CLEC under applicable state rues and
have elected the PID and PAP under its Washings<Jn
inuprccnneciion agreement with Qwest.

8.4 Eligible OLSON Services will be included in the UNE-P PAP
resul ts  beginning the nm ful l  marna fullawing Agleemerlt
execution.

8.5 Notwithstanding the dispute resolution provisions in the
Agreement. The Parties will resolve any dispute. claim or
controversy arising out of. or relating to. the PID andlor PAP
under the dispute resarluuorr princess described in the PAP.

April 21. 2o10/mmsIGlobar Oonnacilon Inc. of America
Attachment 2 - QLSP® - (v-9-24-08)
(AZ=CDS-1G0421»0009); (C0=CDS-100421-0010); (MN=CDS~1D0421-0011); [NE'CD5-100421 -0012),
(NM=CDS~100421-0013): (ORSCDS-100421 -00141; (UT=CDS-100421-0015): (WAICDS-100421-0015)

7



ATTACHMENT 3
Performance Targets for Qwest QLSP*M Service

April 21, 2010fmm$lGlcha1Cnnnedion Inc. of America
A'rrACHMENT 3 - PerformanceTargets for Qwest clLsp'*' Service
(Az=CD5-1oo421-cmS): {CO=CDS-100421-0010); (l¢1N=CDS-100421-0011), (NE=CDS-100421-0012);
(Nll=CDS-190421 .4013); (QR=CDS-100421-0014); luT=cDs-1on421-om5); (WA=CDS-100421-9018)



Purpose'
Monitors the timeliness with which Qwest returns Firm Order Cunhrmatiuns (Foes) to CLECs in
response Io LSRs received from CLECs, focusing on the degree to which FOCi are provided within
specified intervals.

• "Fully electronic" LSRs are those (1) that are received via IMA-GUI or IMA-EDI (2) that involve no

Description:
Measures the per stage of Firm Order Confirmations (Foes) that are provided to CLECs within the
intervals specified under "Performance Targets"below for FOC notifications.
- Incudee al LSRs that are Eubutted through IMA-GU and IMA-EDI interfaces that receive an FOC

during the reporting period, subject to: exclusions apecilied below. (Acknowledgments sent
separately from an FOC (e.g., EDI 997 transactions are not included.)

»  For FOC-1A, the interval measured is the period between the LSR received date/time (based on
scheduled up time) and Qwest's response with a FOC notification (notification date and time).

| For FOC-1B, the interval measured is the period between the application date and time, as defined
herein, and Qwest's response with a FDC notification (notification date and time).

manual intervention, and (3) for which FOCi are provided mechanically to the CLEC.
"Eleotronicfmanual" LSRs are received electronically via EMA-GU!Dr IMA-EDI and involve manual
processing.

| LSRs will be evaluated according to the FDC interval categories shown in the "Performance
Targets' section below, based on the number of tines requestedon the LSR or, where multiple
LSRs from the same CLEC are related, based on the combined number of Ines requested on the
related LSRS.

One monthReporting Period: Llnlt of Measure: Percent

REpOI'tllllQ°
Individual CLEC

Regional level.
FOCI provided fur fuliv electronic LSRs receded via IMA-

Disaggregation Reporting:
a FOC-1 A:

GU or IMA-EDI
FOC-1B: FOCi provided for electronic manual LSRs received vo
IMA-GUI or IMA-EDI

ii
Formula:
FOG-1A : {[Count of LSRS for which the original FO s "(FOC Notification 1 ate ti. Time) - (LSR

received dateline (based on scheduled up time))" is within 20 minutes] - (Total Number of
original FOC Notifications transmitted for the service category in the reporting period)} x 100

FOG-1B = {[Count of LSRs for which the original FOC's "(FOC Notification Date & Time) - (Application
Date & Tirne)" is within the intervals specified for the service category involved] 4- (TotaI
Number of original FOG notifications transmuted for the service category in the reporting
pen'od)} x 100

a

FOC-1 - Firm Order Confirmations (FOCi) Ur Time

April21, 2010/mmealalonal Gnnnaction Inc. afAmeric=a
ATFACHMENT 3 - Performance Targets for Qwest QLsp"' Service
(AZ=CDS-100421-0009), {CD=GDS-109421-DG10). (a|n=Cns-10o421-om 1): (NEICDS-100421-0012)I
(N*l=¢D5.100421.0013}; (0R=CDS-100421-0014); (LIT=CDS-1D0421-0815): (WAICDS-100421-0016)
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Exclusions:
•

•

•

•

C

•

LSRs involving individual case basis (ICE) handling based on quantities of lines, as specified in the
"Performance Targets" section below, or service/request types, deemed to be projects.
Hours on Weekends and holidays. (Except for FOG-1A, which only excludes hours outside the
scheduled system up time.)
LSRs with CLEC-requested FOC arrangements different from standard For arrangements.
Records with invalid product codes.
Records missing d to essential to the calculation Of the measurement per the measure definition.
Duplicate LSR numbers. (Exclusion to be eliminated upon implementation of MA capability to
disallow duplicate LSR #'5_)
Invalid stenlstop detesftimes.

Product Raportlng '

QLSP-POTS

4Performance Ta et'
FDC-1A 95% within 20 minutes

FDC-1B 95% within standard FOC
intervals (specified below)

Standard FDC Intervals

Product Gfbupwave 1 Foe
Interval

QLSP-POTS (1-39 lines) FDC-1A:2G
routes

FCJC-!B24
hrs 24 hrs

Avallablllty'

Perforrnancze wit be measured
beginning the inst full month of
QLSP sewioe (for the fcallowng
month's reporting).

Notes*
LSRS with quantities above the highest number specified for each
product type are considered ICE.

1

K

April 21. 2010/mmsFGIubsI Conneclion Inc. of America
ATTACHMENT' 3 - Performance Targets for Qwest nLsp* Service
(AZ=CDS-100421-0009): (CO=CDS-100421-now); (IJIN=CDS-1GU42'l-0811).  (NE=CDS-100421-0012);
{nr . |=c| :)s-100421-0013); (GR=CDS-1004240141: { IJT=CDS-100421-0015): {wA=cDs-100421-00161
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Purpose:
Evaluates theextent towhichQwest net Its servicers for Customers by thescheduled duedate.

customer, the most necentiy recsed due date subject to the foIIowng: If Qwest changes a due

Description'
Measures the percentage of orders for which the scheduled due date is met
l All inward orders (Change, New, and Transfer order types) assigned a due date by Qwest end

which are Completed closed during the reponjng period are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all C orders
representing inward activity (with "I" and "T" action coded line USO Cs}. Also included are orders with
customer-requested due dates longer than the standard tntewal.
¢ Completion dale on or before the Applicable uh Date recorded by Qwest is counted as a met

due date. The Applicable Due Date is the original due date or if changed or delayed by the

date for Qwest reasons. the Applicable Due Date is the customer-initiated due date, if any, that
is (a) subsequent to the original due date and (b) prior to Qwest-initiated, changed due date, if
any.

Reporting Period: one mrcmth Unit of Measure: Percent

IRéportin :
Individual CLEC

Disaggregation Reporting: Regional level.
» Results for producllfsewices listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to old re involving'
JCM-1A Dispatches (Includes within MSA encl outside MSA), and
ICM-18 No dispatches.

» Results forproductslsewices listed in Product Reporting under "Zone-type
Disaggregation' will be reported according to installaljons:

ICM-1C Interval Zone 1 and Interval Zone 2areas.

(Total Orders
Formula'
[(TotalOrders completed in the reporting period onor bewarethe Applicable Due Date) +
Completed in the Reporting Period)] x 100

Exclusions:
Q

v

•

Disconnect, From (another form of disconnect) and Record order types.
Due dates missed for standard categories of customer andnoel-Qwest reasons. Etandard
categories of customer reasons are: previous service at the location did not have a customer-
requested disconnect order issued, no access to customer premises, and customer hold for
payment. Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.
Records involving official company services.
Records with invalid due dates or application dates.
Records with invalid completion dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.

*

ICM-1 - Installation Commitments Met

April 21, 2010/rl1M$!GlCb8l Connection Inc. of Amari»:a
A1TACHMENT 3 - Performance Targets for Qwest QLsp"' Servloe
(AZ=CDS-100421-0009); (CO=CDS-100421-0016), (MN=CDS-100421-0011); (NE=CDS~100421-0012);
(NIIICDS-100421 -0013); (DR=C-DS-100421-0D14)Z (uT-cus-100421-4:015); nnrA=cDs-10o4214z01s)

I
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I  lProduct Ra r i ng Performance Target:
1IMSA-T

QLSP-POTS QLSP-POTS (Dispatch and No Dispatch) 95%

ZDITB-TYDGI

AvalllblIlty'

Performance will
be measured
beginning the first
f1JIImonth of QLSP
service (for the
following month's
reporting).

Notes:

4

April 21, 2a1ormm=.tGlonal Connection Inc. of America
AWACHMENT a - Performance Tar9G4s f(l!` Qw68l oLson*" Service
(AZ-CDS-900421 -0009): (S0=CDS-100421-0010); (Mn=cDs-100421-0011); (NE=CDS-100421-0012.1¢
lnm=cDs-109421-omzsl; (OR=CDS.10g421.Q014); (UTFCDS-100421 -0015}1 {WA=CDS-100421-6015)
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Purpose:
Evaiu tea the timeliness of Qwest's installation of services for CLECS, focusing on the average time to
install service.

Applicable Due Date. as applied n the formula below are cawlated by subtracting the latest
~oTe from the subsequent CLEC-

Description:
Measures the average interval {in business days) between the application date and the completion
date for service orders accepted and implemented.
»  Includes all inward orders (Change New, and Transfer order types) assigned a due date by

Qwest and which are completed closed during the reporting period, subject to exclusions spec lied
below. Change order types for additional lines consist of all C orders representing inward activity.

l Iritewais for each measured event are counted in whole days: the application date is day zero (0),
the day following the application date is day one (1 ).

»  The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is (Bl subsequent to
the original due date and (b) prior to a Qwest-initiated, changed due date, if any. one 1

»  Time intervals associated with CLEM-iritiated due date changes or delays occurring after the

Qwest-initiated due date, if any, following the Applicable Due Date
initiated due date, if any.

One monthReporting Period • Unit of Measure; Average Business Days

Reporting:
lr1dividlIEI1 CLEC

Diaaggragatlon Reporting' Regina level .
» Results for productiservlces listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving;
Oil-1A Dispatches (Includes within MSA and outside MSA), and
Oll-1B No dispatches,

» Results for products/services listed in Product Reporting under "Zone-type
Dsaggregatlon" will be reported according to installatiunsz

DII-1C Interval Zone 1 Ami Interval zone 2 areas.

Formula:
E[(order Completion Date) - [Order Application Date) - (Time Interval between the Original Due D te
and the Applicable Date) - (Time intervals associated with CLEC-intiated due date changes or delays
occurring after the Applicable Due Date)] + TOtal Number of Orders Completed in the reporting period

Explanation: The average installation interval is derived by dividing the sum of installation intervals for
al orders (in business days) by total number of service orders completed n the reporting period.

Exclusions:
-»  Orders withCLEC requested due dates greater than the current standard interval.
»  Disconnect, From(another form of disconnect) and Record order types.
-v» Records involving official company services.
• Records with invalid due dates or application dates.
| Records with invalidcompletion dates,
»  Records withinvalid product codes.
»  Records missing data essential tothe calculationof the measurement per the measure definition,
9 Orders involving individual case basis (ICE) handling based on quantitiesof lines or orders

deemed to be protects.

\

OII-1 - Order Installation Interval

April 21, 2u10immsJGlobal Connection Inc. of Am9»'i4$8
ATTACHMENT 3 - Performance Targets for Qwest QL$P"' Service
(hZ=CDS-100421 .}and}. {co=cDs-10c421-om D). (MN=CDS-100421 -om 1 I: (N E=CD$~100421 -0012),
(t4m=cns-100421-0013): (OR=CD5-100421-0014), (UT=CDS-100421-9015)I (WAWCDS-100421-0016)
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14 IProduct Re rain
MSA- pe - l . IRe m»aAs-
QLSP-POTS IAvera business days

| .Zone-T.

Performance Target:
QLSP-POTS (Dispatched)
QLSP-POTS (No Dispatch)

6 Days
3.5 Days

Availability:

Performance will be
measuredbeginning n the
first fullmonth Qf QLSp
service (for the following
month's reporting).

Notes:
1.

prior to the first Ctvvest-initiated due date change if any.

According in this definition. the Applicable Due ate can
change, per successive CLEC-initiated duedate changes or
delays, unto the point when a Qwest-initiated due date change
occurs. At that point, the Applicable DueDatebecomes fixed
(Le with no further changes) as the date on which itwas set

Following the first Qwest~initiated due datechange, any further
CLEM-iritiated due date changesor delaysare measured as
time intervals that are subtracted as indicated in the formula.
These delay time intervals are calculated as stated in the
description. (Though infrequent, in cases where multiple
Qwest-initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Qwest-
intiated due date change and subsequent CLEo-ntiated due
date change or delay. The intervals thus calculated from each
pairing adQwestand CLEC-initiated due dates are summed
and then subtracted as indicated in the formula.) The result of
this approach isthatQwest-initiated impacts on intervals are
counted in the reported interval,andCLEC-initiated impacts on
intervals are not counted in the reported interval.

8

April 21, 201 D/l'l'll'rlsJGIobal Connection Inc, of Marisa
ATTACHMENT 3 - Performance Targets for Qwest Q L s p " ' Sewioe
lAz=CD$-1o0421.nn09), {C0=CDS-100421-0010); (r/4~l=cDs-100421-0011); (NE=CDS~100421-0012).
(NM=CDS-109421-0013). (DIR=CDS-100421 -0014); (lJT=CI-DS-100421 -0015}C (WA=CDS-100421 -0016)
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Purpose'
Evaluates timeliness of repair for speciiisd services. focusing on trouble reports where the out-of~
service trouble reports were cleared within the standardestimatefor specified services (i.e.. 24 hours
for out~of-sewioe conditions).
Description:
Measures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECs nr from retail customers.

» lncude$ all trouble reports, closed during the reporting period, which involve a specified
service that is out-of-sewice (i.e., unable to place or r&c:eive calls), subject to exclusions
Sp&cifred below.

l Time measured is from date and time of receipt of trouble ticket to the date and time trouble is
indicated as cleared .

One monthReporting Period: Unit off Measure: Percent

Reporting'
Individual CLEC

Disaggregation Reporting:Regional level.
» Results forproduotlservices listed in Product Reporting under"MSA Type

Disaggregation" will be reportedaccording to orders involving
00524-1A Dspatchea(Includes within MSA and outside MSA); and
COS24-1 BNo dispatches.

» Results forproductsfservces listed in Product Reporting under "Zone-type
D saggregation' will be reportedaccording to installations:

CJOS24-1C IntervalZone1 and lnterva Zone 2 areas.

Formula:
[(Number of Out of Sewica Trouble Reports closed n the reporting period thatare cleared within 24
hours) l(Total Number of Out of Service TmubieReports closed in the reporting period)] x100

Exclusions:
•

D

1

Trouble reports coded as follows;
- For products measured from MTAS data (products listed for MSA-type disaggregation),

trouble reports coded Io disposition codes for: Customer Action, Non-Telco Plant, Trouble
Beyond the Network Interface; No Field Viet Test OK, No Field Visit Found OK, Felt Viet
Found 0K, and Misoelianeous - Non-Dispatch, non-Qwest {includes CPE, Customer
instruction Gamer, Alternate Provider).

- For products measured from WFA (Workfomo Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test
O K (TOK), Carrier Action (INC) and Customer Provided Equipment (CPE).

Subsequent trouble reports of any trouble before the original trouble report is closed.
information tickets generated for internalQwestsystendnetwork monitoring purposes.
Time delays due to"noaccess" are excluded from repair time for products services listed in
Product Reportng under"Zone-typeDisaggregation".
For products measured from MTAS date (products listed for MSA-type disaggregation), trouble
reports involving a "no access" delay.
Trouble reports on the day of installation before the installation work is reported by the
tech niciardinstaller as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.

1

OOS24-1 - Out of Service Cleared within 24 Hours

Apr ll 21. 2010/mmslGIobal connecxlen Inc. of Americ-a
ATTACHMENT 3 - Perfannanoe Targets for Qwest QLsp"' Service
(Az=cns.1oo421-onus): (COICDS-100421-D010)' (MN=CDS-100421-0011), (NE=CDS-100421-0012),
<nm=cDs-100421-0013): (ORICDS-100421-0014 (uT=CD$-100421-0015): (VVA=CDS»100421~D01€)8:
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I Iprude Re rtlng: Performance Ta eta:e
_lMSA-TY

• QLSP POTS Dispatch and Non-Dispatch 90%

Zone-Type -

Avallablllty :

I-

Performance will
be measured
beginning the first
fun month of QLSP
serves (for the
foilowng month's
reporting

Notes:

b

April 21, 201 Ofmms/Global Connactinn lm; of Amery
AWACHM ENT 3 »  PerformanceTargets for Qwest QLSP*" Service
(Az=cDs-1004z1-00091; (CO=CDS-104421-0010); (HN=CD5-100421-0011); (NE=CDS-180421-0012),
(nm=cDs-1u0421.oo1s); (ORICDS-10042141014); (UT=COS-100421-0815), (WAICDS-100421-0016)
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I

Purpose:
Evaluates timeliness ef repair, focusing how long it takes to restore services to aper operation .
Descript ion:
Measures the average time taken to clear trouble reports.
| includes all trouble reports closed during the reporting period. subject to exclusions specified below.
l Includes customer direct reports, customer-relayed reports, and test assist reports that result in a

trouble report
» Time measured s from date and time of receipt to date and time trouble is cleared.

One monthReporting Porlod' Unk of Measure: Hours and Minutes

Reporting:
Individual CLEC

Dtsaggragatlon Reporting: Regional level,
I Results for producilsewices listed in Product Reporting under "MSA Type

Dlsaggregation" wit be reported according to orders invdlvng;
MTTR-1A Dispatches (Includes within MSA and outside MSA), and
M`ITR-1 B No dispatches.

» Results for products services listed in Product Reporting under "Zane-type
Disaggregation" will be reported according to insteltaiions:

MTFR-'IC Internal Zone 'I and Interval Zone 2 areas.

(Total number of
Fgnnuja*
2[(Date 8. Time Trouble Report Cleared) - (Date & Time Trouble Report Opened}] -
Trouble Reports closed in the reporting pedod)

Exclusions:

reports coded tn disposition codes for: Customer Action, Non-Telco Plant' Trouble Beyond the

•

l

I .

•

*

•

•

r the measure definition.

Trouble reports coded as follows
- For products measured from MTAS data (products listed for MSA-type dsaggregaton) trouble

Network Interface; No Field Visit Test OK, ND Field Visit Found OK, Field Visit Found OK, and
Miscellaneous - Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

- For products measured from WFA (Workfoloe Administration) data (products listed for Zone-
type disaggregation) troupe reports coded to trouble codes for No Trouble Found (NTF), Test O
K (TDK), Carrier Action (INC) and Customer Provided Equipment (CPE).

Subsequent trouble reports of any trouble before the original trouble report is closed.
information tickets generated for nternel Qwest systenvnetworr monitoring purposes.
Time delays due to "no access" are excluded from repair time for products/services listed in Product
Reporting under 'Zonetype Disaggregation".
For products measured from MTAS data (products listed for MsA-type d saggregation). trouble
reports involving a "no aooees" delay.
Trouble reports on the day of installation before the installation work is reported by the
technicanlinetaller as complete.
Records involving official company services.
Records with invalid trouble recent dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement

\

|

MTTR-1 - Mean Time to Restore

April 21. 201 D/mrr\slGloba1 Coyne¢inn Inc. of Amarlw
ATFACHMENT 3 - Performance Targets far Qwest nLsp*" Sewioe
(AZ=CDS-10D421~0DD9): (UO=CDS-1094290010); {MN=CDS-100421-0011). (NE=CDS-100421-0012);
(l'4M=CD$-100421-0013): {GR=CDS-1I0-421-0014); (UT=GDs-100421-0615); (w_*=CQ5.10Q421-UD1 B)

Page 10



Product Reporting: 4Performance Ta et'
MeA-Type nm
OLSP-POTS

QLSP-PGTS (No Dispatch) 5 Hours

QLSP-POTS (Dispatched) 14 Hours

Zone-Tvpe _
•

Avallabliityz

Performance will be measured beginning in the
first full month of QLSP service (for the following
month s reporting).

Notes :

1

April 21_ 2010/mmmGlobaI Connedinn Inc. of Amalia
ATTACHMENT s .- Perfomanos Targets far Owes: QLsp"' Sewiue
(AZ-1CDS-100421~0009); {cn-cos-1n0421-uo1o); (|nn=CDS-100421-u011) lNE=c.Ds-100421-0012):
(NM-CDS-100421-0913); (oR=c:Ds-199421-n014): (Ln=cos-100421-0015): (WA=CDS-108421-0016)

Page 11



Purpose'
Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service Ar
element.

'tiescriptlonz
Measures trouble reports by product and compares them to the number of lines in service.
» Includes all trouble reports closed during the reporting period. subject to exclusions specified

below.
Includes all applicable trouble reports, including those that are out of service and those that are
only service-affectinq.

One monthReporting Perlod: UnR of Measure: Percent

Individual CLECReporting Disaggregation Reporting: Reg oral level.

Formula'
[(Total number of trouble reports closed in the reporting period involving the specified service
grouping) + (Total number of the specified services that are in service in the reporting period)] x 100

Exclusions:

|

r the measure definition.

Trouble reports coded as follows:
- For products measured from MTAS data (products listed for MeA-type, trouble reports coded

to disposition codes for: Customer Action, Non-Telco Plant; Trouble Beyond the Network
Interface, No Field Visit Test OK, No Field visit Found OK, Field Visit Found OK, and
Miscellaneous - Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products lated for Zone-
type) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O K (TOK).
Carrier Action (INC) and Customer Provided Equipment (CPE).

Subsequent troupe reports of any trouble before the original trouble report is closed .
Information tickets generated for internal Qwest system network monitoring purposes.
Time delays due to "no access" are excluded from repair time for productsfsewices listed in
Product Reporting under "Zonetype"
For products measured from MTAS data (products listed for MeA~type_ trouble reports involving a
"no access" delay.)
Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records wt invalid product codes.
Records mesinq data essential to the calculation of the measurement

4

TR-1 _ Trouble Rate

April 21 , 2510/rnmsIGlobaI Gun region Inc. of America
ATFAGHMENT 3 - Performance Targets for Qwest oLson*" Service
lAZ=CDS-100421-0009); (CD=CD$-100421-001 D), (HN=CDS-100421-9011), [NE=CDS-100421-0012).
1nm==:D$-10a421-u013}; [CR=CD5-100421-0014), (UT=CDS-100421-0015); (WA=CD$-100421-0816)

Page 12



product Reporting: Performance Target:

IMSA Ty
QLSP-POTS

Diagnostic

Zone Type:
1
Availability:

Performance will be measured beginning in the
first full month ofQLSPP service (for the
followingmonth's reporting).

Notes:

April 21, 2D10lrnmslGlnbaI Connection Inc. ol'Amedca
ATTACHMENT a - Perforrnanoe Targets for Qwest QLsp*" service
lAz=CDS-109421-0009); (CO=CDS-100421-B010); (IHN=CDS-100421-0011); (NE=cDS»100421-00121,
¢r4m=t:Ds-1oo42w01a>: {DR=CDS-100421-0014)] (UT=CD5-100421-D015): nvA=cDs~100421-09161

Page 13
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