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In the Matter of the Joint Application of
Verizon Long Distance LLC and Verizon
Enterprise Solutions LLC to Discontinue
Certain Services in Arizona
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Verizon Long Distance LLC ("VLD") and Verizon Enterprise Solutions

LLC ("VES") file this Application to discontinue offering certain services throughout

Arizona effective as of June 30, 2010. A list of the services to be discontinued is set forth17

18 in Exhibit A to this Application. The discontinuance of these services is occurring on a

19 nationwide basis.

20

21

23

24

VLD holds a CC&N to provide competitive interLATA/intraLATA resold

telecommunications (except local exchange services) in Arizona pursuant to Decision No.

61845. VES holds a CC&N to provide competitive interLATA/intraLATA resold

telecommunications (except local exchange services) in Arizona pursuant to Decision No.

61603. VLD and VES submit the following information in support of the Application:

The services at issue for this Application are those services set forth25

26 in Exhibit A,

22
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1 The number of customers in Arizona for each of these services is set

forth in Exhibit A. As set forth in the verification attached to this Application, VLD

verifies that all affected customers have been notified or will be notified of the proposed

discontinuance and all affected customers will have access to an alternative provider. As

set forth in the verification attached to this Application, VES verifies that all affected

customers have been notified or will be notified of the proposed discontinuance and all

affected customers will have access to an alternative provider. Exhibit B includes copies

of the applicable notices mailed to residential customers beginning with April l, 2010

bills, and beginning with April 22, 2010 bills for business customers, and on April 26,

2010 (for the Plan E/S1nartTouch product).

3. In accordance with AAC Rl4~2-1107, VLD and VES will publish

notice in newspapers of general circulation in the areas affected by this Application and

will file the Affidavit of Publication upon completion.

4. Following approval of this Application, any deposits or prepaynnents

held in relation to these services will be refunded within ninety days. The only service for

which deposits or prepayments are applicable is the Plan E/SmartTouch service described

on Exhibit A.

6. The VLD and VES customers affected by this Application are located

throughout Arizona and will have access to alternative providers. Exhibit C is a list of

long distance resellers currently providing services in Arizona as set forth on the

Commission's website. Also, a current list of authorized resellers of long distance service

can be found at http://www.azcc.gov/Divisions/Utilities/Utility .Lisn/rlcL_.list.PDF
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Accordingly, VLD and VES request that the Commission issue an order that

does the following:

A. Approves this Application authorizing VLD and VES to withdraw the

services set forth in Exhibit A effective as of June 30, 2010, and

2184597.1
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1 Requires VLD and VES to modify their tariffs on file with the

Commission to remove the applicable services .

Dated this 30th day of April, 2010.

LEWIS and ROCA, LLP
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1

Thomas H. Campbell
Michael T. Heller
40 N. Central Avenue
Phoenix, AZ 85004
(602) 262-5723
Attorneys for VLD and VES
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ORIGINAL and thirteen (13) copies
of the foregoing filed
this 30th day of April, 2010, with:

16

17

The Arizona Corporation Commission
Utilities Division -DocketControl
1200 W. Washington Street
Phoenix, Arizona 85007

18

19
Copy of the foregoing hand-delivered
this 30th day of April, 2010, to:

20

21

22

Lyn Farmer, Chief Administrative Law Judge
Hearing Division
Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 85007
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25

Janice Alward, Chief Counsel
Legal Division
Arizona Corporation Commission
1200 W, Washington Street
Phoenix, Arizona 85007
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Steve Oleo, Director
Utilities Division
Arizona Corporation Commission
1200 W, Washington Street
Phoenix, Arizona 85007
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EXHIBIT A

Services at Issue
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Service Customers Primary Tariff References (all
impacted tariff pages are
attached)

Verizon Enterprise
Solutions:
Business Travel Card
Service

2

Verizon Long Distance:

Business Travel Card
Service

30 Tariff No. 3, Sheets 151.13~
151.14

Consumer Travel Card
Services (Travel Card,
Joint Offer Card, Away
From Home Services)

235 Tariff No. 3, Sheets 76-83, 89-
91, 151_1-151.5, 159-163, 166

Personal Toll Free
Service

131 Tariff No. 3, Sheets 89-91, 166

Plan E (SmartTouch) 51 Tariff No. 3, Sheets 151.1-151.5

1

DISCONTINUED SERVICES
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Tariff No. 5, Sheets 117.11-
117.13
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VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. c. Tariff No. 5
Third Revised Page 1

Cancels Second Revised Page l

CHECK SHEET

All Pages of this tariff are effective as of the date shown at the bottom of the respective pages. Original and
revised pages, as named below, comprise all changes Hom the original tariff and are currently in effect as of the
date on the bottom of this page.
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*
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* - indicates those pages included with this filing

Issued: A"pri1 xx, 2010 §̀fi"ective¢ June 30, 2010

Issued By: Docket No.Edward L. Goose, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZol002



VERIZON ENTERPRISE SOLUTIONS LLC
4 1

Arizona C. C. Tariff No. 5
Third Revised Page 2

Cancels Second Revised Page 2

CHECK SHEET, (Cont'd.}
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* *
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*
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Issued: April xx, 2010 Effective: June 30, 2010

Issued By: Docket No.Edward L, Goose, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 Azol002



VERIZON ENTERPRISE SOLUTIONS LLC
4

Arizona c. c. Tariff No. 5
First Revised Page 2.1

Cancels Original Page 2.1

CHECK SHEET, (Cont'd.)
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Issued: April xx, 2010 Effective: June 30, 2010

Issued By: Docket No.Edward L. Goose, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZ01002



VERIZON ENTERPRISE SOLUTIONS LLC Arizona C, C. Tariff No. 5
Second Revised Page 69

Cancels First Revised Page 69

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.8 Business Unlimited Long Distance Service

3.8.1 General Description

Business Unlimited Long Distance Service is an optional calling plan offered for unlimited
outbound direct-dialed 1+ interLATA interexchange voice calling and discounted Toll Free
voice usage to Business Customers who also subscribe to qualifying local services from their
local exchange company, as described below. Business Unlimited Long Distance Service
utilizes Customer-provided switched access lines that are presubscribed to the Company. To
be eligible to receive this service, the Customer must demonstrate to the satisfaction of the
Company at the time of subscription that he or she also subscribes to all qualifying local
services and be subject to all restrictions regarding this service. This service is offered to both
single line and multi-line Customers subject to the restrictions noted below.

(D)

3.8.2 Qualifying Local Services

Customers must have both qualifying local services described below from their local
exchange company to qualify for Business Unlimited Long Distance Service. To qualify for
Business Unlimited Long Distance Service, the customer must subscribe to a qualifying
business dial tone service, business exchange service or digital Centrex plus service on no
more than 10 qualifying lines that include both:

1. Unlimited local exchange calling, and

2. Unlimited I11traLATA toll calling.

Such qualifying local business plans must provide the unlimitedlocal andIn1TaLATA calling
for a flat rate monthly price.

(D)

Issued: Appall xx, 2010 Effective: June 30, 2010

Issued By: Docket No.Edward L. Goose, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 2220 l Azol002



VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
First Revised Page 71

Cancels Original Page 71

SECTION 3 _ DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.8 Business Unlimited Long Distance Service, (Cont'd.)

3.8.4 Rates and Charges

Applicahlon of Charges

A Monthly Reruning Charge (MRC) is billed each month in advance and applies to
each line presubscribed to the Company's Business Unlimited Long Distance
Service. The MRC applies in full each month for each line regardless of the amount
of qualifying usage. In the case of first and last month partial billing cycles, the
MRC will be prorated based on the actual number of days the Customer had the
service during the billing cycle.

Only charges for direct dialed outgoing voice minutes of use are covered under the
MRC for this plan. All other charges for usage and services, including but not
limited to International calling, Directory Assistance services, Operator Assisted
services, collect or person to person calls, 900, 700, 976 calls, calls to access
information service, internet usage, fees and surcharges are not included as part of the
MRC with this plan and will be charged separately.

(D)Discounted rates as described below apply to T011 Free usage. Such usage is charged
separately and is not part of the unlimited usage provided under this plan. For Toll
Free calls, partial increments are rounded up to the next increment. All calls are
rated at 60 seconds for the initial increment, and 6 seconds for each additional
increment.

(D)

Rates - Maximum

Monthly Recuning Charge, per line $60.00

Toll Free, per minute $0.12

(D)

Issued: April xx, 2010 Effective: June 30, 2010

Issued By: DocketNo.

A.

B.

EdwardL. Goose, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZol002



VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
Second Revised Page 72

Cance}s First Revised Page 72

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.9 FirmRate Advantage Plan

3.9.1 General Description

The FirmRate Advantage Plan is offered to Business Customers for outbound direct dialed
calling from presubscribed switched Access Lines at one flat per minute rate. Inbound (toll
free) calling is also available for tennination on switched Access Lines. Customers may
select a one or three year term commitment in order to obtain lower rates.

(D)

This plan is an add-on service to the interstate FirmRate Advantage plan. A Minimum Spend
Level Charge applies to Customers subscribing to this plan as specified in the Company's
interstate Product Guide. See www.verizonldregulatory.com.

The Customer who discontinues or cancels the Company's service, or whose service is
refused, canceled or discontinued by the Company under this tariff, shall forfeit eligibility for
the discounted rates under this Option. The Customer who forfeits eligibility for this Option
and remains presubscribed to the Compares service will be charged the FirmRate Plus calling
plan rates as specified in this tariff.

3.9.2 Billing Increments

The billing increment and minimum call duration of each call is determined by the access
method selected by the Customer and the call type. Partial increments are rounded up to the
next increment.

Access Type/Call Type
Switched Access (Month to Month)
Switched Access (1 81; 3 Year Term)
Operator Assisted

Initial

Increment
60 seconds
18 seconds
60 seconds

Additional
Increment
6 seconds
6 seconds
60 seconds

(D)

Issued: April xx, 2010 Effective: June 30, 2010

Issued By: Docket No.Edward L. Goose, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZ01002



VERIZON ENTERPRISE SOLUTIONS LLC
-

Arizona C. C. Ta;riffNo. 5
Second Revised Page '75

Cancels First Revised Page 75

SECTION 3 _ DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.10 FlexDistance Plan

3.10.1 General Description

The FlexDistance Plan is offered to Business Customers for outbound direct dialed calling
from presubscribed switched Access Lines at one flat per minute rate, regardless of
distance. A Monthly Usage Guarantee (MUG) applies to the monthly billing. The
F1exDistance Customer may choose to commit to a higher spend level in exchange for a
lower per minute usage rate. Inbound (toll free) calling is also available for termination on
switched Access Lines. Customers may select a one or three year term commitment in
order to obtain lower rates.

(D)

This plan is an add-on service to die interstate Flex Distance Plan. See
www.verizonldregulatory.corn. Customers whose total monthly long distance usage charges
do not meet their subscribed Monthly UsageGuarantee level will be assessed the difference
between their total long distance usage charges and their subscribed Monthly Usage
Guarantee level.

3.10.2 Rates and Charges

Billing Increments

The billing increment is determined by the Monthly Usage Guarantee selected by the
Customer. Partial increments are rounded to the next increment.

Switched Access
Monthly Usage Guarantee

$24.00
$40.00
$65.00
$150.00
$300.00
$500.00
$750.00

$1 ,000.00
$1 ,500.00

Initial
Increment
1 minute
l minute
1 minute

30 Seconds
30 Seconds
30 Seconds
30 Seconds
30 Seconds
30 Seconds

Additional
Increment
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds

(D)

Issued: April xx, 2010 Effective: June 30, 2010

Issued By: Docket No.

A.

Edward L. Goose, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZo1002



VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff no. 5
Second Revised Page 76

Cancels First Revised Page 76

SECTION 3 in DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.10 FlexI)istance Plan, (cont'd)

3.10.2 Rates and Charges, (Cont'd.)

Monthly Usage Guarantee (MUG)

Direct dialed calls, Conference Connections audioconferencing usage, operator
assisted calls, directory assistance calls, Toll Free calls and Monthly Reruning
Charges, International Plan Monthly Recurring Charges, free minute promotions and
percentage discount promotions will contribute toward meeting the MUG. Only
charges of the Company will contribute to the MUG. Taxes, surcharges, Federal
Access Charges and charges billed by other carriers, including charges billed by
Company's affiliates, on the Customer'sbill will not contribute to the MUG.

03)

Usage Rates are determined according to the Term Commitment and MUG selected
by the Customer.

Monthly
Usage

Guarantee
$24.00
$40.00
$65.00
$150.00
$300.00
$500.00
$750.00

s1,000.00
$1,500.00

Month to Month
Usage Rate
Per Minute

$0.060
$0.057
$0.055
$0.053
$0.051
$0.048
$0.047
$0.046
$0,045

1 Year Term
Usage Rate
Per Minute

$0.057
890.054
$0.052
$0.050
$0.048
$0.046
$0.044
$0.043
$0.042

3 Year Term
Usage Rate
Per Minute

$0.051
$0.048
$0.047
$0.045
$0.043
$0.041
$0.040
$0.039
$0.038

(D)

Issued: April xx, 2010 Effective: June 30, 2010

Issued By: Docket No.

B.

Edward L. Goose, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 Azol002



VERIZON ENTERPRISE SOLUTIONS LLC
oh

Arizona C. C. Tariff No. 5
First Revised Page 83

Cancels Original Page 83

SECTIGN 4 -MISCELLANEOUS SERVICES, (Cont'd.)

4.4 Operator Services

Operator Services allow Customers and Consumers to place calls using operator assistance for call
completion or billing.

Usage charges and an appropriate service charge will be assessed on a per call basis, as stated in this
tariff For calls made using a Calling Card, acceptance of the card will be dependent upon the
Company's ability to verify the card as valid. Only those cards accepted by the Company may be used
to bill the Colnpany's services. The Company reserves the right to verify acceptance of charges prior to
billing to a third party number.

03)

4.4.1 Operator Services may be used by a Customer to complete Operator Station, Person-to-
Person, Collect, Third-Party, and/or Calling Card calls. (D)

4.4.2 Charges for Operator Assisted Calls include two components: a usage~sensitive component
and a fixed per-call service charge based upon the type of operator service provided.

4.4.3 The usage-sensitive portion of the charge for an Operator Assisted Call is set forth in Section
4.4.7 below.

4.4.4 The fixed per-call service charge portions of the charge for an Operator Assisted Call is set
forth in Sections 4.4.6 below.

4.4.5 The Company reserves the right to validate the billing method of Customers through available
Calling Card, called number, Third Party telephone number and room number verification
procedures. Where a requested billing method cannot be validated, the Customer/Consumer
may be required to provide an acceptable alternate billing method or the Companymay refuse
to place the call.

Issued: April xx, 2010 Effective: June 30, 2010

Issued By: Docket No.Edward L. Goose, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 681 Floor
Arlington, Virginia 2220 I Azol002
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VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
First Revised Page 84

Cancels Original Page 84

SECTION 4 -MISCELLANEOUS SERVICES, (Cont'd.)

4.4 Operator Services, (Cont'd.)

4.4.6 Per-Call Service Charges

The following Per-Call Service Charges apply in addition to the charges specified in 4.4.7,
and in addition to all other surcharges and fees, when applicable. When more than one service
charge applies to the same call, only the higher of the two charges is applied. The following
charges apply in all rate periods.

(T)

The maximum rate for this service is the maximum rate approved by the Commission for
AT&T.

4.4.7 Operator Services Usage Charges

Calls are billed in one minute increments Mm an initial minimum call duration of one (1)
minute. Any partial minute is rounded up to a full minute, There is no minimum monthly
billing.

The Customer is charged for actual usage for each call. Rates are based on the time of day rate
period during which the call takes place and the duration,

The maximum rate for this service is the maximum rate approved by the Commission for
AT&T.

Issued: April xx, 2010 Effective: June 30, 2010

Issued By: Docket No.Edward L. Goose, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZo1002



VERIZON ENTERPRISE SOLUTIONS LLC
4

Arizona C. C. Tariff No. 5
Second Revised Page 93

Cancels First Revised Page 93

SECTION s -PROMOTIONS, (Cont'd.)

5.4 Retention Promotion # 2

This promotion is available to existing Business Customers in cases where the Customer has notified
the Company of the Customers' intent to leave for another service provider, before actual
discontinuation of the Company's service, and has previously received a minutes fuse promotional
credit and is not eligible for another minutes of use promotional offer. In such cases eligible
Customers will receive a 10% discount off of direct dialed and inbound toll-free switched and
dedicated usage rates for six months. International usage, Directory Assistance, Directory Assistance
Call Completion and Operator Assisted charges are not eligible for the discount.

(D)

The offer is available to Customers in good standing who have not exercised this option in the past 17
months. The Customer must have at least two (2) consecutive months of paid usage on record with
the Company.

This offer is no longer available to new Customers.

Issued: April xx, 2010 Effective: June 30, 2010

Issued By: Docket No.Edward L. Goose, President
Verizon Enterprise Solutions LLC
1320 n. Court House Road, 6th Floor
Arlington, Virginia 22201 AZ01002



VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
Second Revised Page 102

Cancels First Revised Page 102

SECTION 6 -OBSOLETE SERVICE OFFERINGS

6.1 Business Plan A

Plan A is available to existing Customers only. Existing Customers relocating within the state, or
adding new locations, may continue under this Plan. Existing Customers adding new lines to their
systems may do so under this Plan.

Business Plan A is offered to Business Customers for outbound direct dialed calling from
presubscribed switched or dedicated Access Lines at one fiat rate. Inbound (toll free) calling is also
available for termination on switched or dedicated Access Lines. Operator assisted calling is also
available under this plan, Customers may select a one, two, or three year term commitment in order to
obtain a lower rate. The International Savings Plan is available with this service.

(D,T)

6.1.1 Billing Increments

The billing increment and minimum call duration of each call is determined by the access
method selected by the Customer and the call type. Partial increments are rounded up to the
next increment.

Access Type/Call Type

Switched Access
Dedicated Access

Initial
Increment
18 seconds
6 seconds

Additional
Increment
6 seconds
6 seconds

0>>
Operator Assisted 60 seconds 60 seconds

(D)

Issued: April xx, 2010 Effective: June 30, 2010

Issued By: Docket No,Edward L. Goose, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 2220 I AZol002



VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
Second Revised Page 106

Cancels First Revised Page 106

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.2 Business Plan B

Business Plan B is an optional calling plan offered to existing Business Customers at existing
locations prior to July 21, 2001 for outbound direct dialed calling from presubscribed switched or
dedicated Access Lines at rates which are dependent on the Customer's monthly usage guarantee
(MUG) level. Inbound (toll free) calling is also available for termination on switched or dedicated
Access Lines. Operator assisted calling is also available under this plan. Customers may select a one,
two or three year term commitment in order to obtain lower rates.

(D,T>

6.2.1 Billing Increments

The billing increment and minimum call duration of each call is determined by the access
method selected by the Customer and the call type. Partial increments are rounded to the next
increment.

Access Type/Call Type Additional
Increment
6 seconds
6 seconds

Switched Access
Dedicated Access

Initial
Increment
18 seconds
6 seconds

(D)
Operator Assisted 60 seconds 60 seconds

6.2.2 Monthly Usage Guarantee

All intrastate, interstate and internationalusage charges andapplicable surchargesbilledto the
Customer under this plan contribute towards meeting the monthly usage guarantee. In
addition, feature charges, directory assistance charges, operator usage and surcharges, and
monthly recurring charges are contributory to the monthly usage guarantee. Taxes,
presubscribed line charges, can° ier universal service charges, pay telephone use charges and
other similar fees are not contributory. When the Customer's billing falls below the MUG in
any full billing period, a shortfall charge will be applied which is equal to the difference
between the Monthly Usage Guarantee and the actual contributory billing for that billing
period.

(D)

r
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VERIZON ENTERPRISE SOLUTIONS LLC
l

Arizona C. C. Tariff No. 5
First Revised Page 113

Cancels Original Page l 13

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.3 E-Values Plan Service

E-Values Plan Service is offered to Business Customers for outbound direct dialed calling from
presubscribed switched Access Lines. This Plan is offered to Customers that order outbound long
distance service via the internet. Inbound (toll free) calling is also available for termination on
switched Access Lines. Operator assisted calling is also available under this plan. (D>T)

6.3.1 Billing Increments

Access Type/Call Type Initial
Increment
18 seconds

Additional
Increment
6 secondsSwitched Access

(D)
Operator Assisted 60 seconds 60 seconds

6.3.2 Usage Rates - Maximum

A. Switched Access Outbound Rates

Rate Per Minutel $0.2000

6.3.3 Usage Rates - Current

A. Switched Access Outbound Rates

Rate Per Minute: $0.15

B. Switched Access Inbound (Toll Free) Rates

Rate Per Minute: $0.15

Issued: April xx, 2010 effective: June 30, 2010
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VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. TaritlfNo. 5
First Revised Page 114

Cancels Original Page 114

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.4 Business Block of Time Service

6.4.1 General Description

BusinessBlock of Time Service is an optional calling plan offered for outbound direct-dialed
1+ interLATA interexchange voice calling to Business Customers who also subscribe to
qualifying local services from their local exchange company as described below. Business
Block of Time Service utilizes Customer-provided switched access lines that are
presubscribed to the Company. To be eligible to receive this service, the Customer must
demonstrate to the satisfaction of the Company at the time of subscription that he or she also
subscribes to all qualifying local services and be subject to all restrictions regarding this
service. This service is offered to both single line and multi-line customers subject to the
restrictions noted below.

Business Block of Time Service offers 400minutespemmomh of calling per account. The 400
minutes can be used for all interLATA 1+ interexchange direct dialed domestic calling calls
and Toll Free service calls. (QT)

6.4.2 Qualifying Local Services

Customers must have both qualifying local services described below from their local
exchange company to qualify for Business Block of Time Service. To qualify for Business
Block oilTime Service, the customer must subscribe to a qualifying business dial tone service,
business exchange service or digital Centrex plus services that include both:

Unlimited local exchange calling, and

2. Unlimited Int1°aLATA toll calling.

Such qualifying local business plans must provide the unlimited local and IntmLATA calling
for a flat rate monthly price.

Issued: April xx, 2010 Effective; June 30, 2010
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Monthly Reruning
Charge

Minutes Allotted in
Monthly Recurring

Charge

Additional Per
Minute Charge over

Allotment
$80.00 400 $0.140

Monthly Recunfn g
Charge

Minutes Allotted in
Monthly Recurring

Charge

Additional Per
Minute Charge over

Allotment
$40.00 400 $0.070

VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Ta1°iffN0. 5
First Revised Page 117

Cancels Original Page 117

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.4 Business Block of Time Service, (Cont'd.)

6.4.4 Rates and Charges, (Cont'd.)

Rates - Maximum

(D)

Rates - Current (T)

(D)
I
I

(D)
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VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Ta1iffNo. 5
First Revised Page 117. 1

Cancels Original Page 117. 1

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (C0nt'd_)

6.5 SimpleOptions

Effective 11/8/09, SimpleOptions calling plan is grandfathered and no longer available to new
Customers. No moves, changes or additions will be allowed for existing Customers.

SimpleOptions is an optional calling plan offered to Business Customers for outbound direct dialed
calling from presubscribed switched or dedicated Access Lines at rates which are dependent on the
CustomerS monthly usage guarantee (MUG) level. Inbound (toll free) calling is also available for
termination on switched or dedicated Access Lines. Operator assisted calling is also available under
this plan, Customers may select a one or three year term commitment in order to obtain lower rates.

(D,T)

This plan is an add-on
www.verizonldregulatory.co1n.

service to the interstate Simp1eOptions Plan. See

6.5.1 Billing Increments

The billing increment and minimum call duration of each call is determined by the access
mediod selected by the Customer and the call type. Partial increments are rounded to the next
increment.

Access Type/Call Type
Switched Access
Dedicated Access

Initial Increment
18 seconds
6 seconds

Additional Increment
6 seconds
6 seconds

(D)
Operator Assisted 60 seconds 60 seconds

6.5.2 Monthly Usage Guarantee

All intrastate, interstate and international usage charges and applicable surcharges billed to the
Customer under this plan contribute towards meeting the monthly usage guarantee. In
addition, Conference Connections audioconferencing usage, Private Line and Data Services
usage, feature charges, directory assistance charges, operator usage and surcharges, and
moodily recuning charges are contributory to die monthly usage guarantee. Taxes,
presubscribed line charges, canter universal service charges, pay telephone use charges and
other similar fees are not contributory. Customers whose total monthly long distanceusage
charges do not meet their subscribed Monthly Usage Guarantee level will be assessed the
difference between their total long distance usage charges and their subscribed Monthly
Usage Guarantee level.

(D)
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VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
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SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.6 [Reserved for Future Use] (T,D)
® )

I
I
I
l
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(D)

(D)
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SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.6 [Reserved for Future Use], (Cont'd.) (TD)
(D)
!
I
I
I
I
I
I
I
I
I
I
I
I
i
I
E
1
1
I
I
I
I
I
I
I
I
I

(D)

a>)
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SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.6 [Reserved for Future Use}, (Cont'd.) (TJ3)
(D)

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(D)
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Monthly Recurring Charge, per line $30.00

Toll Free, per minute $0.06

VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. TariflfNo. 5
Second Revised Page 148

Cancels First Revised Page 148

SECTION 7 .- CURRENT RATES, (Cont'd.)

7.11 (Reserved For Future Use)

7.12 Business Unlimited Lang Distance Service (Section 3.10)

(D)

(D)
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VERIZON LONG DISTANCE LLC
iv

As. c. c. Tariff No. 3
First Revised Page 7

Cancels Original Page7

SECTION 1 I DEFINITIONS, (Cont'd.)

CollectCall - A bill ing arrangement by which the charges for a call may be billed to the called party,provided
the called party agrees to accept the charges.

Commission - The Arizona Corporation Commission.

Company - Verizon Long Distance LLC, unless stated otherwise.

Company's Point of Presence - Location of the serving central office associated with access to the Company's
or its underlying carrier's network.

Consumer - A person who is not a Customer who initiates any telephone calls using operator services.

Customer - Any person, firm, partnership, corporation or other entity which subscribes to or uses service
under the terms and conditions of this tariff. The Customer is responsible for the payment of charges for
service offered by the Company which are subscribed to or used by the Customer. The Customer is also
responsible for payment of charges for a third person's use of service to which the Customer subscribes.

Equal Access - The ability of the Company to serve Customers on a presubscribed basis rather than through
the use of dial access codes.

Initial And Additional Period - The Initial Period denotes the interval of time allowed at the rate specified for
a connection between given service points. The Additional Period denotes the interval of time used for
measuring and charging for time in excess of the Initial Period.

(D)
I

(D)

- Local access and transport area. A geographic area established by the US District Court for the
District of Columbia in Civil Action No. 82-0192.
LATA

LEC - Local Exchange Company
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VERIZON LONG DISTANCE LLC AZ. c. c. Tariff No. 3
First Revised Page 8

Cancels Original Page 8

SECTION 1 _ DEFINITIONS, (Cont'd.)

Long Distance Message Telecommunications Service (LDMTS)
service offered pursuant to this tariff.

Long distance telecommunications

Operator Station Call - A service whereby the Customer places a non-Person to Person call with the
assistance of an operator (live or automated.)

Person to Person Call - A service whereby the person originating the call specifies a particular person to be
reached, or a particular station, room number, department, or office to be reached through a PBX attendant.

Premises The physical space designated by the Customer for the termination of the Company's service.

Residential Customer - For the purpose of this tariff, a Residential Cu storer is a Customer of the Company
whose primary use of the Company's service is for personal use in a house, apartment or other residential
dwelling unit. A Residential Customer is also a Customer who accesses the Company's service using an access
line that has not been assigned a business class of service by the local service provider.

Sub-Minute Rating - Consists of an initial period rated at the appropriate initial period rate. Each increment
thereafter is rated at the appropriate additional period rate which is less than one fol] minute.

Switched Access - A method for reaching the Company through the local service provider's switched network
whereby the Customer uses standard business or residential local lines.

Terminal Equipment
Customer.

- Telecommunications devices, apparatus and associated wiring on the Premises of the

Third Party Billing - A billing arrangement by which the charges for a call may be billed to a telephone
number that is different from the calling number and the called number.

(D)
(D)
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VERIZON LONG DISTANCE LLC AZ. c. c. Tariff No. 3
First Revised Page 9

Cancels Original Page 9

SECTION 2 _ TERMS AND CONDITIONS

2.1 Undertaking of VLD and Locations of Service

The Company's service is furnished to Customers for communications originating and terminating
within the State of Arizona under the terms of this tariff. The Company's service is available twenty-
four hours per day, seven days per week.

(D)
I
I
I
I

(D)

Where network facilities and billing systems permit, the Company will block casual dialing.

2.2 Use of Service

2.2.1 Service may be used for any lawful purpose for which it is technically suited.

2.2.2 The Customer obtains no property right or interest in the use of any specific type of facility,
service, equipment, number, process, or code. All right, title and interestto such items remain,
at all times, solely with the Company or its underlying carrier, as appropriate.

2.2.3 Recording of telephone conversations transmitted over service provided by the Company
under this tariff is prohibited except as authorized by applicable federal, state and local laws.
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VERIZON LONG DISTANCE LLC AZ. c. C. Tariff No. 3
First Revised Page 10

Cancels Original Page 10

SECTION 2 - TERMS AND CONDITIONS, (Cont'd_)

2.3 Limitations of Service

2.3.1 Service is offered subject to the availability of the necessary facilities and/or equipment and
subject to the provisions of this tariff. The Company may decline applications for service to
or from a location where the necessary facilities or equipment are not available. The Company
may discontinue furnishing service in accordance with the terms of this tariff.

2.3.2 The Company reserves the right to discontinue or limit service when necessitated by
conditions beyond its control (examples of these conditions are more fully set forth elsewhere
in this tariff), or when service is used in violation of provisions of this tariff or the law.

2.3.3 The Company does not undertake to transmit messages, but offers the use of its service when
available, and, as more fully set forthelsewhere in this tariff, shall not be liable for errors in
transmission or for failure to establish connections.

2.3.4 The Company reserves the right to refuse to process Third Party Billed calls when the billed
party and/or standard validation techniques do not confirm acceptance, or based on
characteristics of the originating location.

2.3.5 [Reserved For Future Use] (D)
(D)

2.3.6 The Company reserves the right to discontinue service, limit service, or to impose
requirements as required to meet changing regulatory or statutory rules and standards, or
when such rules and standards have an adverse material affect on the business or economic
feasibility of providing service, as determined by the Company in its reasonable judgment.

2.3.7 Service is offered subject to restrictions imposed upon the Company by any authority having
authority over the Company's provision of service.

2.4 Assignment or Transfer

The Customer may not transfer or assign the use of service offered by the Company without the
express prior written consent of the Company, Such transfer or assignment shall only apply where
there is no interruption of the use or location of service. All terms and conditions contained in this
tariff shall apply to all such permitted transferees or assignees, as well as all conditions of service.

Issued: April XX, 2010 Effective: June 30, 2010
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VERIZON LONG DISTANCE LLC As. C. c. Tariff No. 3
First Revised Page 18

Cancels Original Page 18

_ -

SECTION 2 . TERMS AND CONDITIONS, (CoI1t'd.)

2.14 Cancellation and Restoration of Service

Service continues to be provided until canceled by the Customer or until canceled by the Company as
set forth below.TheCompany may render bills subsequent to the termination of service for charges
incurred before termination. The Customer sh all pay such bills in full in accordance with the payment
terms of this tariff.

(D)
2.14.1 Service may be suspended by the Company, without notice to the Customer, by blocking

traffic to certain cities or NXX exchanges when the Company deems it necessary to take such
action to prevent unlawful use of its service. VLD will restore services as soon as it can be
provided without undue risk. (D)

2.14.2 Cancellation by the Customer

The Customer may have service discontinued upon written or verbal notice to the Company.
The Customer shall pay the Company for service furnished until the cancellation date
'specified by the Customer or until the date that the written cancellation notice is received,
whichever is later.

2.14.3 Refusal, Suspension or Cancellation by the Company

A. For nonpayment: The Company, by written notice to the Customer and in accordance
with applicable law, may refuse, suspend or cancel service without incumlng any
liability when there is an unpaid balance for service that is more than 30 days
overdue. Cancellation of service for nonpayment is subject to early termination
liability obligations set forth in this tariff.

B. For returned checks: The Customer whose check or draft is returned unpaid for any
reason, after two attempts at collection, shall be subject to refusal, suspension or
cancellation of service in the same manner as provided for nonpayment of overdue
charges.

Effective: June30, 2010Issued: April XX, 2010
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VERIZON LONG DISTANCE LLC AZ. c. C. Tariff No. 3
First Revised Page 19

Cancels Original Page 19

SECTION 2 _ TERMS AND CONDITIONS, (Cont'd.)

2.14 Cancellation and Restoration of Service, (cont'd.)

2.14.3 Refusal, Suspension or Cancellation by the Company, (cont'd.)

c. For lack of use: The Company, by written notice to the Customer, may refuse,
suspend or cancel service in the same manner as provided for nonpayment of overdue
charges if after three full billing cycles the service has not beenused.

D. For violation of law or this tariff: Except as provided elsewhere in this tariff, the
Company may refuse, suspend or cancel service, without notice, for any violation of
terms of this tariff, for any violation of any law, rule, regulation, order, decree or
policy of any government authority of competent jurisdiction, or by reason of any
orderor decision of a court or other government authority having jurisdiction which
prohibits the Company from furnishing such service or prohibits Customer from
subscribing to, using, or paying for such service.

E. For the Company to comply with any order or request of any governmental authority
having jurisdiction: The Company may refuse, suspend or cancel service, without
notice, in order to permit the Company to comply with any order or request of any
governmental authority having jurisdiction.

F. For unauthorized or unlawful use of Authorization Codes: Authorization Codes are
issued by the Company only to the Customer and may not be sold or otherwise
distributed without the written consent of the Company. Any unauthorized or
unlawful use of such numbers or Authorization Codes shall result in the immediate
refusal, suspension or cancellation of service without notice.

(D)
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VERIZON LONG DISTANCE LLC Az. c. c. Tariff No. 3
First Revised Page 23

Cancels Original Page 23

SECT10N 2 - TERMS AND CONDITIONS, (Cont'd.)

2.19 Other Rules

2.19.1 VLD reserves the right to validate the credit worthiness of Customers through available
verification procedures. (D)

(D)

2.19.2 The Company reserves the r ight to discontinue service,  l imit  service,  or  to impose
requirements on Customers as required to meet changing regulations, rules or standards of the
Commission.

2.19.3 For demonstration or promotional purposes, services offered to Residential Customers may be
provided on a temporary basis over telephone lines designated with a Business class of service
or installed in business locations.

2.19.4 Demonstration or promotional calls of up to 10 minutes may be offered to existing or
prospective Customers to demonstratenew services at no charge to the Customer. Such
offerings will be limited to specific locations and dates and may include originatingand/or
terminating restrictions.

2.19.5 Due to billing system limitations, where noted in this tariff, certain billing differences may
exist based on the specific system utilized for developing and rendering the Cu storer's bill.

2.20.6 From time to time, the Company may offer complimentary limited use phone cards (total
value not to exceed $100) to potential business or residential Customers who respond to, or
are targeted by adver t ising or  marketing campaigns.  The Company may also offer
complimentary limited use phone cards to existing or returning Customers as an incentive to
retain such Customers. The limited use phone card allows users to originate outbound, direct
dialed domestic long distance calls via a toll free access number. All calls are rounded to the
next higher full minute or unit. The limited use phone card shall expire on the date specified
on the card, or in the absence of a physical card, on the date specified on the marketing
material accompanying the complimentary calling service offer.
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VERIZON LONG DISTANCE LLC Az. c. c. Tariff No. 3
First Revised Page 31

Cancels Original Page 31

SECTION 3 _ DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)

3.6.2 Plan H Service

A. General Description

Plan H Service is an optional calling plan which offers Hat rate pricing, available 24
hoursa day, seven days a week, to residential Customers. Listed rates apply to direct
dialed calls only and are billed in full minute increments. In order to subscribe to this
domestic plan, the Customer must also subscribe to International Option 1 Service.
Toll free rates are also offered with this plan (see Section 4.1 and 4.5 of this tariff).
Directory assistance and operator assisted calls are offered at rates specified in
Sections 4.3 and 4.4 of this tariff.

(D)

If the Customer discontinues International Option i Service, Plan H Service will
automatically default to standard LDMTS rates and a notice will be sent on the
Customer's bill. The Customer must be presubscribed to the Company as their
primary interexchange carrier and remain so to be eligible for this plan. Plan H
Service is offered to residential Customers only, and is available where billing and
system capabilities exist.

B. Usage Rates » Maximum

Per Minute

Direct Dial $0.25

Issued: April XX, 2010 Effective: June 30, 2010
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First Revised Page 39

Cancels OriginalPage 39

SECTION 3 al DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)

3.6.6 Plan F Service, (cont'd.)

c. Monthly Recurring Charge

The MRC is billed each month in advance and applies in full each month for each
account*, regardless of whether or not the full allotment of minutes is used, except in
the case of first and last month p al billing cycles where theMRCwill be prorated
based on actual number of days the Customer had the service during the billing
cycles. One MRC applies per account, regardless of the number of lines
presubscribed to the Company's Plan F service, in addition to the applicable usage
rates. A fixed allotment of intrastate or interstate, interexchange interLATA and/or
intraLATA domestic calling minutes (excluding minutes used for Operator Assisted
Calls, Directory Assistance calls, and any International calling) is included in the
MRC. Interstate service is provided in accordance did] the corresponding posted
Domestic Product Guide. When service is used for both interstate and intrastate
calling, only one MRC applies. Additional minutes are available and billed on a per
minute basis as described above. Unused minutes will not carry over to the next
month.

(D)

* The Exish'ng Customer who wishes to retain usage and monthly fees on a per line basis may do so by
establishing a separate billing account per line.
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SECTION3 ¢ DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)

3.6.7 Plan K Service - Unlimited

A. General Description

Plan K Service - Unlimited is an optional calling plan offered for outbound direct-
dialed interLATA interexchange calling to Residential Customers who also subscribe
to a qualifying local services package as described below. Plan K Service - Unlimited
utilizes Customer-provided switched access lines that are presubscribed to the
Company. To be eligible for this service, the Customer must demonstrate to the
satisfaction of the Company at the time of subscription that he or she also subscribes
to a qualifying local services package.

Plan K Service - Unlimited offers unlimited minutes of calling during all time of day
rate periods for direct dialed 1+ interLATA interexchange domestic calls. Minutes
used for Operator Assisted Calling, T011 Free Service and Directory Assistance are
excluded. All calls are recorded in one minute increments.

(D)

B. Qualifying Local Services

The qualifying local services are optional residential service packages or billing
arrangements offered by a Verizon local exchange company (in Verizon local
exchange company serving areas) or a non-affiliated local exchange company
(outside of Verizon local exchange company serving areas) that provide the Customer
with a combination of basic local service, intraLATA toll service, and an optional
feature package for one monthly charge. The Customer must subscribe to one of the
following qualifying package types:

Effective: June 30, 2bi.0Issued: April XX, 2010
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SECTION 3 l DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)

3.6.7 Plan K Service - Unlimited, (cont'd.)

D. Rates and Charges

Application of Charges

A MonthlyRecurring (MRC) is billed each month in advance and applies to
each line presubscribed to theCompany's Plan K Service - Unlimited. The
MRC applies in full each month for each line, beginning with the first full
month's bill. In the case of first and last month partial billing cycles the
MRC will be prorated based on the actual number of days the Customer had
the service during the billing cycle. Unlimited interLATA interexchange
calling is included in the MRC as specified below (excluding minutes used
for Toll Free Service, Operator Assisted calls and Directory Assistance
calls).

(D)

2. Monthly Recurring Charge

Interstate and international services are provided in accordance with the
corresponding interstate and international rate schedules. When service is
used for both interstate and intrastate calling, the MRC specified below
applies only once.

Monthly Recurring Charge
Maximum:
$30.00
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SECTION 3 I DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)

3.6.9 Plan N Service - Unlimited

A. General Description

The Plan N Service - Unlimited is an optional calling plan otTered for outbound
direct-dialed interLATA interexchange switched voice calling to Residential
Customers who also subscribe to a qualifying local service package as described in
"Qualifying Local Service" below.

This Hat rate plan is available 24 hours a day, seven days a week for all interLATA
interexchange direct dialedoutboundcalling. This unlimited plan utilizes Customer-
provided switched access lines that are presubscribed to the Company. To be eligible
for this service, the Customer must demonstrate to the satisfaction of the Company at
the time of subscription that he or she also subscribes to a qualifying local service
package.

This plan offers unlimited minutes of calling during all time of day rate periods for
direct dialed 1+ interLATA interexchange domestic voice calls. Minutes used for
international, Operator Assisted Calling, Toll Free Service and Directory Assistance
are excluded.

(D)
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SECTION 3 d DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)

3.6.9 Plan N Service - Unlimited, (collt'd.)

D. Rates and Charges

Application of Charges

A Monthly Recurring Charge (MRC) is billed each month in advance and
applies to each line presubscribed to Plan N Service - Unlimited. The MRC
applies in full each month for each line except in the case of the first and last
month partial billing cycles where the MRC will be prorated based on the
actual number of days the Customer had the service during the billing cycle.
Unlimited interLATA interexchange calling is included in the MRC
(excluding minutes used for international, Toll Free Service, Operator
Assisted calls and Directory Assistance calls).

(D)

2. Monthly Recurring Charge .. Maximum

When service is used for both interstate and intrastate calling, the MRC
applies only once.

Monthly Recurring Charge - Maximum $30.00
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SECTION 3 l DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)

3.6.11 Plan 0 Service - Unlimited

A. General Description

Plan O Service - Unlimited is an optional calling plan offered for outbound direct-
dialed interLATA interexchange switched voice calling ro Residential Customers
who also subscribe to a qualifying local service package as described in "Qualifying
Local Service" below.

Plan O Service - Unlimited is available 24 hours a day, seven days a week for all
interLATA interexchange direct dialed outbound calling. This unlimited plan
utilizes Customer-provided switched access lines that are presubscribed to the
Company. To be eligible for this service, the Customer must demonstrate to the
satisfaction of the Company at the time of subscription that he or she also subscribes
to a qualifying local service package.

This plan offers unlimited minutes of calling during all time of day rateperiods for
direct dialed 1+ interLATA interexchange domestic voice calls. Minutes used for
international, Operator Assisted Calling, Toll Free Service and Directory Assistance
are excluded.

(D)
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SECTION 3 _ DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)

3.6.11 Plan 0 Service - Unlimited, (cont'd.)

D. Rates and Charges

1. Application of Charges

A Monthly Reruning Charge (MRC) is billed each month in advance and
applies toeach line presubscribed to Plan O Service - Unlimited. The MRC
applies in full each month for each lineexcept in the case of the first and last
month partial billing cycles where the MRC will be prorated based on the
actual numberofdays the Customer had the service during the billing cycle.
Unlimited interLATA interexchange calling is included in the MRC
(excluding minutes used for international, Toll Free Service, Operator
Assisted calls and Directory Assistance calls).

(D)

2. Monthly Recurring Charge

When service is used for both interstate and intrastate calling, the MRC
applies only once.

MonthlyRecurring Charge
Maximum
$26.00
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.7 Optional Business Services, (cont'd.)

3.7.2 FirmRate Advantage Plan

A. General Description

The FirmRate Advantage Plan is offered to Business Customers for outbound
direct dialed calling from presubscribed switched Access Lines at one flat per
minute rate. Inbound (toll free) calling is also available for termination on
switched Access Lines. Customers may select a one or three year term

commitment in order to obtain lower rates.
(D)

This plan is an add-on service to the interstate FirrnRate Plus plan. A Minimum
Spend Level Charge applies to Customers subscribing to this plan as specified in the
Company's interstate Product Guide, See wyv,verizonldregulatory,co_m.

The Customer who discontinues or cancels the Company's service, or whose service
is refused, canceled or discontinued by the Company under this tariff, shall forfeit
eligibility for the discounted rates under this Option. The Customer who forfeits
eligibility for this Option and remains presubscribed to the Company's service will be
charged the FirmRate Plus calling plan rates as specified in this tariff.

B. Billing Increments

The billing increment and minimum call duration of each call is determined by the
access method selected by the Customer and the call type. Partial increments are
rounded up to the next increment.

Access Type/Call Type Initial
Increment
60 seconds
18 seconds
60 seconds

Additional
Increment
6 seconds
6 seconds
60 seconds

Switched Access (Month to Month)
Switched Access (1 &3 Year Term)
Operator Assisted

(D)
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SECTION 3 I DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.7 Optional Business Services, (cont'd.)

3.7.2 FlexDista11ce Plan

A. General Description

The FIexDistance Plan is offered to Business Customers for outbound direct dialed
calling from presubscribed switched Access Lines at one flat per minute rate,
regardless of distance. A MonthlyUsageGuarantee (MUG) applies to the monthly
billing. The FlexDistance Customer may choose to commit to a higher spend level
in exchange for a lower per minute usage rate. Inbound (toll free) calling is also
available for termination on switched Access Lines. Customers may select a one or
three year term commitment in order to obtain lower rates.

(D)

This plan is an add-on service to the interstate FlexDistance Plan. See
www.verizonldregulatory.com. Customers whose totalmonthlylong distance usage
charges do not meet their subscribed Monthly Usage Guarantee level will be assessed
the difference between their total long distance usage charges and their subscribed
Monthly Usage Guarantee level.

Rates and Charges

1. Billing Increments

The billing increment is determined by the MUG selected by the Customer.
Partial increments are rounded to the next increment.

Switched Access
Monthly Usage Guarantee

$24.00
$40.00
$65.00
$150.00
$300.00
$500.00
$750.00

S1 ,000.00
so ,500.00

Initial
Increment
1 minute
1 minute
1 minute

30 Seconds
30 Seconds
30 Seconds
30 Seconds
30 Seconds
30 Seconds

Additional
Increment
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds

(D)
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SECTION 3 _ DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.7 Optional Business Services, (cont'd.)

3.7.2 FlexDistance Plan, (cont'd.)

Rates and Charges, (cont'd.)

Monthly Usage Guarantee - Maximum

Direct dialed calls, Conference Connections audioconferencing usage,
operator assisted calls, directory assistance calls, Toll Free calls and Monthly
Recurring Charges, International Plan Monthly Recurring Charges, free
minute promotions and percentage discount promotions will contribute
toward meeting theMUG. Only charges of the Company will contribute to
the MUG. Taxes, surcharges, Federal Access Charges and charges billed by
other carriers, including charges billed by Company's affiliates, on the
Customer's bill will not contribute to the MUG.

(D)

Usage Rates are determined according to the Term Commitment and MUG
selected by the Customer.

Monthly
Usage

Guarantee
$48.00
$80.00
$130.00
$300.00
$600.00

$1,000.00
$1,500.00
$2,000.00
$3,000.00

Month toMonth
Usage Rate
Per Minute

$0.120
$0.120
$0.120
$0.120
$0.120
$0.120
$0.120
$0.120
$0.120

1 Year Term
Usage Rate
Per Minute

$0.120
$0.120
$0.120
$0.120
$0.120
$0.120
$0.120
$0.120
$0.120

3 Year Term
Usage Rate
Per Minute

$0.120
$0.120
$0.120
$0.120
$0.120
$0.120
$0.120
$0.120
$0.120

(D)
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SECTION 3 _ DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.7 Optional Business Services, (cont'd.)

3.7.3 Business Unlimited Long Distance Service

A. General Description

Business Unlimited Long Distance Service is an optional calling plan offered for
unlimited outbound direct-dialed l+ interLATA interexchange voice calling and
discounted Toll Free voice usage to Business Customers who also subscribe to
qualifying local services from their local exchange company, as described below.
Business Unlimited Long Distance Service utilizes Customer-provided switched
access lines that are presubscribed to the Company. To be eligible to receive this
service, the Customer must demonstrate to the satisfaction of the Company at the
time of subscription that it also subscribes to all qualifying local services and is
subject to ail restrictions regarding this service. This service is offered to both
single line and multi~Iine Customers subject to the restrictions noted below.

(D)

B. Qualifying Local Services

The Customer must have all qualifying local services described below from their
local exchange company to qualify for Business Unlimited Long Distance Service.
To qualify for Business Unlimited Long Distance Service, the customer must
subscribe to a qualifying business dial tone service, business exchange service or
digital Centrex plus service on no more than 10qualifying lines that include:

1. Unlimited local exchange calling, and

2 Unlimited IntraLATA toll calling.

Such qualifying local business plans must provide unlimited local and IntraLATA
calling for a flat rate monthly price.

(D)
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SECTION 3 l DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.7 Optional Business Services, (cont'd.)

3.7.3 Business Unlimited Long Distance Service, (cont'd.)

D. Rates and Charges

Application of Charges

A Monthly Recurring Charge (MRC) is billed each month in advance and
applies to each line presubscribed to the Company's Business Unlimited
Long Distance Service. The MRC applies in full each month for each line
regardless of the amount of qualifying usage. In the case of first and last
month partial billing cycles, the MRC will be prorated based on the actual
number of days the Customer had the service during the billing cycle.

Only charges for direct dialed outgoing voice minutes of use are covered
under the MRC for this plan. All other charges for usage and services,
including but not limited to International calling, Directory Assistance
services, Operator Assisted services, collect orperson to person calls, 900,
700, 976 calls, calls to access information services, internet usage, fees and
surcharges are not included as part of the MRC with this plan and will be
charged separately.

(D)Discounted rates as described below apply to Toll Free usage. Such usage
is charged separately and is not part of the unlimitedusageprovided under
this plan. For TollFree calls, partial increments are rounded up to the next
increment. All calls are rated at 60 seconds for the initial increment, and 6
seconds for each additional increment.

(D)

Rates -. Maximum

Monthly Recurring Charge, per line $60.00

Toll Free, per minute $0.12

(D)
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SECTION 3 _ DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.7 Optional Business Services, (cont'd.}

3.7.4 FirmRate Plus Plan

TheFirmRatePlus Plan is offered to Business Customers for outbound direct dialed calling
from presubscribed switched Access Lines atone flat per minute rate. Inbound(toll free)
codling is also available for termination on switched Access Lines. (D)

(D)

This plan is an add-on sen/ice to the interstate FirmRate Plus plan. AMinimumSpend Level
Charge applies to Customers subscribing to this plan as specified in the Company's interstate
Product Guide. See www.verizonldregulatory.co_m.

A. Billing Increments

The billing increment and minimum call duration of each call is determined by the
access method selected by the Customer and the call type. Partial increments are
rounded to the next increment.

Access Type/Call Type

Switched Access

Initial
Increment

18 Seconds

Additional
Increment
6 seconds

(D)
Operator Assisted 1 minute 1 minute

(D)
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.7 Optional Business Services, (cont'd.)

3.7.4 FirmRate Plus Plan, (c0nt'd.)

B. Termination Liability

When the Customer terminates service under this plan prior to the expiration of the
Customer's selected term commitment, a termination charge will be assessed. The
termination charge is calculated by multiplying 35 percent (35%) of the Customer's
Minimum Spend Level times the number of months remaining in the term.

The early termination charge will apply under the following circumstances:

1.
2.

When the Customer disconnects its entire account; or
When the Customer selects a shorter term.

The early tennination charge will not apply under the following circumstances:

1.

2.
3.

4.
5.

6.

When the Customer's physical location changes, but the term plan is
continued at the new location ;
When the Customer negotiates the term plan for a longer term;
When the Customer moves to a jurisdiction where the Company is
prohibited from offering service,
When the Customer changes plan prior to 60 days of service,
When the Customer returns to the Company and the same term
length agreement as a result of a Wingback program, or
When the Customer  moves from a one or  three year  term on
FirmRate Plus Plan to either a one or three year term on FirmRate
Advantage Plan, FlexDistance Plan or Simple Options Plan.

At the expiration of the term commitment, the Customer will continue at the same
commitment and usage rate unless they choose to make a change, either to a different
tern commitment/minimum usage guarantee or to a different plan. If the Customer
continues without changing, they will still be liable for the minimum usage guarantee
to which they were originally subscribed.
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SECTIGN 4 - MISCELLANEOUS SERVICES
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SECTION 4 _ MISCELLANEOUS SERVICES, (Cont'd.)
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SECTION 4 MISCELLANEOUS SERVICES, (Cont'd.)

4.1 [Reserved For Future Use] (T)

(D)

Issued: April XX, 2010 Emf¢¢tive= June 30, 2010

Issued By: Docket No.EdwardL. Goose, President
Verizon Long DistanceLLC
1320 N. Courthouse Road, 6thFloor
Arlington, Virginia 22201 AZo1002



VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3
Second Revised Page 79

Cancels First Revised Page 79

SECTION 4 - MISCELLANEOUS SERVICES, (Cont'd.)
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SECTION 4 ¢ MISCELLANEOUS SERVICES, (Cont'd.)
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SECTION 4 _ MISCELLANEOUS SERVICES, (C0n['d_)
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SECTION 4 _ MISCELLANEOUS SERVICES, (Cont'd.)
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SECTION 4 U MISCELLANEOUS SERVICES, (Cont'd.)
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SECTION 4 _ MISCELLANEOUS SERVICES, (Cont'd.)

4.5 Toll Free Services, (cont'd.)
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SECTION 4 h MISCELLANEOUS SERVICES, (Cont'd.)

4.5 Toll Free Services, (c0nt'd.)
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SECTION 4 _ MISCELLANEOUS SERVICES, (Cont'd.)

4.5 Toll Free Services, (cont'd.)
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SECTION 5 _ pR0MoT10ns, (Collt'd.)

5.7 Percent Discount International Promotion

This promotion is available to existing, new and returning Residential Customers who resubscribe to
the Company's International Option 1 Plan, along with any domestic interexchange service through
Company-designated sales channels for Company-designated marketing campaigns. The promotion
provides a Percent Discount credit of 20% on six consecutive full month invoices, plus the first partial
month if enrollment begins prior to the first full billing cycle after the Customer initiates service.

(D)

All interexchange usage contributes toward calculation of Percent Discount credits. Percent Discount
credits are calculatedbased on 20% of the tariffed usage rates,prior to the application of any other
credits. The Percent Discount credits will appear on the same invoice as contributing usage.

The Residential Customer who discontinues the Company's service, or whose service is discontinued
by the Company, prior to exercising earned Percent Discount credits forfeits remaining eligibility.
Unused Percent Discount credits from one billing cycle will not carry over to subsequent billing
cycle(s).

This promotion may not be combined with any otherpromotion.

This offer is no longer offered to new Customers.

Issued: April XX, 2010 Effective: June30, 2010

Issued By: Docket No.Edward L. Goose, President
Verizon Long Distance LLC
1320 N. CouMouse Road, 6th Floor
Arlington, Virginia 22201 AZoIOGQ
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SECTION 5 - PROMOTIONS, (Cont'd.)

5.11 Special Event Marketing

This promotion is available to new Residential Customers who resubscribe to the Company's Plan C
intrastate service through the following designated sales channel for the following Company-
designated marketing campaign. Eligibility for this Promotion is contingent on the Customer's
proactive response either on site or to a Company-designated toll free number on marketing materials
distributed to the Customer at the Special Event location. The promotion provides invoicecredits for
30 complimentary minutes on three (3) consecutive invoices, beginning with the first full month
invoice, plus the first partial month if enrollment begins prior to the first full billing cycle after the
Residential Customer initiates service.

Complimentary minutes will be awarded to the Customer in the form of a credit on the same invoice as
contributing minutes. Minutes may consist of any interstate, intrastate or international direct dialed
calls or operator assisted calls. (D)

The Residential Customer who discontinues the Company's service, or whose service is discontinued
by the Company, prior to exercising earned complimentary minutes credits forfeits remaining
eligibility. Unused complimentary minutes credits from one billing cycle will not carry over to
subsequent billing cycle(s), except for the first partial month.

This promotion is intended only for residential Customers who have attended the Special Event and
signed up for the Company's Plan C Service either on site, or via the designated toll free number. The
Cu storer cannot enroll in any other promotion.

This offer is no longeroffered to new Customers.

issueéh April XX, 2010 of?e¢uv¢¢ June 30, 2010

Issued By: Docket No.EdwardL. Goose, President
Verizon LongDistanceLLC
1320 N. Courthouse Road, 6th Floor
Arlington, Virginia 22201 Azol002
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SECTION 5 I PROMOTIONS, (Cont'd.)

5.15 Upsell Promotion

This promotion is available to new or returning Residential Customers who resubscribe to the
Company's intrastate service through designated sales channels for Company-designated marketing
campaigns. Customers will be offered thirty (30) free minutes for three (3) months when they
resubscribe to any calling plan inaddition to an affiliated company's local and/or tollservices during

the same marketing contact. The promotion provides an invoice credit for thirty (30) complimentary
minutes on three (3) consecutive invoices, plus the first partial month if enrollment begins prior to the
first full billing cycle after the Residential Customer enrolls in the promotion

Complimentary minutes willbe awarded to the Customer in the form of a credit on thesame invoice as
contributing minutes. Minutes may apply to all call types including domestic and intemadonal direct
dialed calls,exceptDA (Directory Assistance) and DA assisted call completion.

(D)

The Residential Customer whodiscontinues the Company's service, or whose service is discontinued
by the Company, prior to using the complimentary minutes credits forfeits all unused minutes and will
no longer qualify for additional credits under this promotion. Unused complimentary minutes credits
from one billing cycle will not carry over to subsequent billing cycles(s).

This offer is no longer offered to new Customers.

Issued: April XX, 2010 Effective: June 30, 2010

Issued By: Docket No.Edward L.Goose, President
Verizon Long Distance LLC
1320 N. Courthouse Road, 6th Floor
Arlington, Virginia 22201 AZo1002



Contact Dates

Applicable Free Minutes For
Three Complete Invoice Cycles

Customer returns within 90 days of
disconnection from Company

30

Customer returns more than 90 days
after disconnection from Company

60

VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3
Second Revised Page 109

Cancels FirstRevised Page 109

SECTION 5 l PROMOTIONS, (Cont'd.)

5.20 Acquisition Free Minutes Promotion #3

This promotion is available to returning Residential Customers who resubscribe to the Company's
domestic interstate, interexchange service through Company-designated sales channels forCompany-
designated marketing campaigns. The promotion provides invoice credits on three consecutive
invoices, including the first partial monthif enrollment begins prior to the first full billing cycle after
die Residential Cu storer initiates service.

Company-forecasted Long Distance spending levels of $10 or greater for the Residential Customer or
the Residential Customer's previous monthly average Long Distance spending levels of $10 or greater
qualify the Residential Customer for one of the following levels of Free Minutes credits.

All interexchange usage contributes toward calculation of Free Minutes credits. Free Minutes credits
are calculated at RTC listed rates, prior to the application of any other credits. The Free Minutes
credits will appear 011 thesameinvoice as contributing usage. Free Minutes canbeused for domestic
and/or international direct dialed calls, Toll Free or operator assisted calls (excluding Directory
Assistance),

(D)

The Residential Customer who discontinues the Company's service, or whose service is discontinued
by the Company, prior to exercising earned Free Minutes forfeits remaining eligibility. Unused Free
Minutes from one billing cycle will not carry over to subsequent billing cycle(s).

This promotion is available to Customers with Plan B, Plan C and Plan G Service. This promotion
may not be combined with any other free minute or percent discount promotion. Identical intrastate or
international promotions are not cumulative.

Thisoffer is no longer offered to new Customers.

Issued: April XX, 2010 Effective: June 30, 2010

Issued By: Docket No.Edward L. Goose, President
Verizon Long Distance LLC
1320 N. Courthouse Road, 6th Floor
Arlington, Virginia 22201 AZo1002



Average Spending Level Applicable Bill Credit
$0.00-$49.99 No award

$50.00 - $100.99 $25
$101.00 + $50

VERIZON LONG DISTANCE LLC AZ. C. c. Tariff No. 3
Second Revised Page 110

Cancels FirstRevised Page 110

SECTION 5 _ PROMOTIONS, (Cont'd.)

5.21 Business High Value Loyalty Award # 2

The Company offers to existing Business Customers a one-time bill credit based on the average
monthly spending for the first two (2) months. A total of interstate, international, intrastate, toll free,
and operator service calls will be counted toward the total dollars billed to determine the average
spending level.

(D)

The bill credit will be posted on the third month's bill. The credit must beused in the month granted
and will not carry over to the next month. Any credit not used will be forfeited.

The Business customer who discontinues the Company' s service, or whose service is discontinued by
the Company, prior to exercising earned bill credits forfeits remaining eligibility.

This offer is no longeroffered tonew Customers.

Issued: April XX, 2010 Effective: June 30, 2010

Issued By: Docket No.Edward L. Goose, President
Verizon LongDistance LLC
1320n. Courthouse Road, 6th Floor
Arlington, Virginia 22201 AZo I002



Spend Level Reward Amount
$0.00 - $9.99 0

$10.00 - $19.99 60 freedomestic minutes credited in am month
$20.00 - $39.99 60 free domestic minutes credited in 6m month

$40.00+ 60 free minutes of domestic calling on the following four
holidays for twenty four consecutive months after the Customer
qualifies for the promotion: New Year's Day, Mother's Day,

July am and Thanksgiving Day

VERIZON LONG DISTANCE LLC As. c. c. Tariff No. 3
Second Revised Page 111

Cancels First Revised Page 11 l

SECTION 5 I PROMOTIONS, (Cont'd.)

5.22 Loyalty Promotion #2

The Loyalty Promotion #2 is offered to new Residential Customers who piesubscribe to the
Company' s service through Company-designated sales channels for Company-designated marketing
campaigns. This promotion offers eligible Residential Customers free minutes of usage, based on
Cu storer' s actual billing at qualifying spending levels as described below. Customers must meet the
Spend Level in at least two of their first three consecutive months to receive the specified Reward
Amount.

Qualifying Spend Level will be determined after all other discounts and credits resulting from any
other promotion are applied. The following usage will be included in determining the Customer's
Spend Level: domestic and/or international direct dialed calls, Toll Free, operator assisted calls and
Directory Assistance. The free minutes will be applied to domestic interexchange direct dialed
outbound calling. Unused free minutes will not carry over and will be forfeited if not used in the
month granted. If, because of systems constraints, it is not possible to provide the free minute credits,
Company may provide Customer with a substitute reward that is equal toor greater in value than the
free minute credit.

(D)

The qualified Customer who discontinues the Company' s serviceor whose service is discontinued by
the Company will forfeit all eligibility and any unused minutes that had been previously awarded.

This promotion may be combined with any other promotion for which the Residential Customer is
eligible.

This offer is no longer offered to new Customers.

Issued: April XX, 2010 Effective: June30, 2010

Issued By: Docket No.Edward L. Goose, President
Verizon Long Distance LLC
1320 N. Courthouse Road, 6th Floor
Arlington, Virginia 22201 AZo1002



VERIZON LONG DISTANCE LLC As. c. c. Tariff No. 3
Second Revised Page 139

Cancels First Revised Page 139

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)

6.15 Business Plan A

Plan A is available to existing Customers only. Existing Customers relocating within the state, or
adding new locations, may continue under this Plan. Existing Customers adding new lines to Men
systemsmay do so under this Plan.

Business Plan A is offered to Business Customers for outbound direct dialed calling from
presubscribed switched Access Lines at one flat rate. Inbound (toll free) calling is also available for
termination on switched Access Lines. Customers may select a one, two, or three year tern
commitment in order to obtain a lower rate. The International Savings Plan is available with this
service.

(D)

6.15.1 Billing Increments

The billing increment and minimum call duration of each call is determined by Me access
method selected by the Customer and the call type. Partial increments are rounded up to the
next increment.

Access TypeJCa1l Type Initial Additional
Increment

18 secondsSwitched Access
Increment

6 seconds
(D)

Operator Assisted 60 seconds 60 seconds

6.15.2 Termination Liability

When the Customer terminates service under this plan prior to the expiration of the
Customer's selected term cotmnitment, a termination charge will be assessed. The termination
charge is calculated by multiplying $3.50 by the number of months remaining in the term. The
early termination charge will apply when the Customer disconnects their entire Account or
when the Customer selects a shorter term. The early termination charge will not apply when
the Customer's physical location changes, but the term plan is continued at the new location.

(D)

Issued: April XX, 2010 Effective: June 30, 2010

Issued By: Docket No.EdwardL. Goose, President
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SECTION 6 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)

6.22 Firmkate (formerly tariffed as Business Plan 1)

A. General Description

FirmRate is an optional calling plan offered to Business Customers for outbound direct dialed
calling from presubscribed switched Access Lines at one flat rate. Inbound (toll free) calling
is also available for tennination on switched Access Lines. Customers may select a one, or
three year term commitment in order to obtain a lower rate.

(D)

This plan is an add-on service to the interstate FirmRate plan. A Minimum Spend Level
Charge applies to Customers subscribing to this plan as specified in the Company's interstate
Product Guide. See www.verizonldregulatorv.com.

B. Billing Increments

The billing increment and minimum call duration of each call is determined by the access
method selected by the Customer and the call type. Partial increments are roundedupto the
next increment.

Access Type/Call Type Initial
Increment
18 seconds

Additional
Increment
6 secondsSwitched Access

(D)
Operator Assisted 60 seconds 60 seconds

(D)

Issued: April XX, 2010 Effective: June30, 2010
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6.23 [Reserved For Future Use] (T)

(D)
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6.23 [Reserved For Future Use] (D)
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6.23 [Reserved For Future Use] (D)
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6.23 [Reserved For Future Use] (D)
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SECTION 6 -OBSOLETE SERVICE OFFERINGS, (CONT'D.)

6.24 SimpleOptions

6.24.1 General Description

Effective l 1/8/09, SimpleOptions callingplan is grandfathered and no longer available to new
Customers. No moves, changes or additions will be allowed for existing Customers.

SimpleOptions is an optional calling plan offered to Business Customers for outbound direct
dialed calling from presubscribed switched access lines at rates which are dependent on the
Customer's monthly usage guarantee (MUG) level. Inbound (toll free) calling is also available
for termination on switched Access Lines. Customers may select a one or three year term
commitment in order to obtain lower rates.

(D)

This plan is an add-on service to the interstate SimpleOptions Plan. See
www.verizonldregulatorycom.

6.24.2 Billing Increments

The billing increment and minimum call duration of each call is determined by the access
method selected by the Customer and the call type. Partial increments are rounded to the next
increment.

Access Type/Call Type Initial
Increment
18 seconds

Additional
Increment
6 secondsSwitched Access

(D)
Operator Assisted 60 seconds 60 seconds

(D)

Issued: April XX, 2010 Effective: June 30, 2010
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SECTION 7 _ CURRENT RATES, (Cont'd.)

7.17 FlexDistance Plan (Section 3.7.2), (Cont'd.)

7.17.3 Supplemental Discount

The Supplemental Discount applies to the cumulative usage each billing cycle and is at the
percent shown below.

Term Level
One Year
Three Year

Supplemental Discount
25%
25%

7.18 Business Unlimited Long Distance Service (Section 3.7.3)

Monthly Recurring Charge, per line $30.00

Toll Free, per minute $0.06

(D)
7.19 FirmRate Plus Plan, (Section 3.7.4)

Switched Access Outbound Rates

Rate Per Minute: Month to Month
$0. 160

One Year Term
$0.070

Three Year Term
$0.060

Switched Access Inbound (Toll Free) Rates

Rate Per Minute: Month to Month
$0.160

One Year Term
$0.070

Three Year Term
$0.060

Issued: April XX, 2010 Effective: June 30, 2010
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7.20 [Reserved For Future Use] (D)
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7.20 [Reserved For Future Use] (T)
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Peak Off-Peak

Initial Minute Each Additional
Minute

InitialMinute Each Additional
Minute

IntraLATA $0.25 $0.25 $0.25 $0.25

InterLATA $0.25 $0.25 $0.25 $0.25

Peak Off-Peak

Initial Minute Each Additional
Minute

Initial Minute Each Additional
Minute

IntraLATA $0.26 $0.26 $0.26 $0.26

InterLATA $0.26 $0.26 $0.26 $0.26

VERIZON LONG DISTANCE LLC AZ. C. c. Tariff No. 3
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SECTION 7 - CURRENT RATES, (Cont'd.)

7.24 Toll Free Services (Section 4.5)

7.24.1 Business Toll Free Service (Section 4.5.l)

7.24.2 Business In Touch Service (Section 4.5.2)

7.24.3 [Reserved for Future Use] (D)
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I
I
I
I

(D)
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Verizon
700 Hidden Ridge
MGHQWOIN65
Irving, TX75038

April 15,2010

Dear Customer,

Our records indicate that billing phone munbcr has an active SmartTouchaccount with Verizon Long Distance LLC*. Since you are a
valued customer, we want to notify you right away about some important changes to your service.

On or aftcrjuly 1, 2010, Verizon Long Uistancc LLC will discontinue your prepaid long distance calling plan, SmartTouch, in Arizona pending Stare
Commissionapproval, and calls will no longer be complcrcd using this scrvioc.

Action Required: You must choose a different Verizon plan or new service provider beforejuly1, 2010 to prevent interruption of your calling
service.

Any balances that remain on your SmartTouch account will be refunded within 90 days after your account is disconnected. If you have any questions
about your SrnarcTouch account, call our 24-hour Customer Service number at 1-.888-599-0107. Aftcrjuly 1, 2010 customer service hours of operation
for SmartTouch will change ro Mollda}' to Friday, 8 am _ 4 pm EST.

You may also address any concerns co the Consumer Services Section of the ArizonaCorporation Commission at (602) 542-4251 or (800) 222~7000 (800
# for calls made withinArizonaonly) or you may go to the Arizona CorporationCommissions website atwww.azcc.gov.

We apologize for any inconvenience.

Sincerely,

Edward Google, President
Verizon LongDistance LLC

Verizon Long Distance - One Verizon Way, Mailcoclc VC22E243; Basking Ridge, NJ 07920

*As of December 1, 2008, our company name changed ro Verizon Long Distance LLC (formerly known as Bell Atlantic Communications, Inc. d/b/a
Verizon LongDistance).

FCC Required Notice: The FCC will normally authorize this proposed discontinuance of servfce unless iris shown that customers would be unable to receive service era reasonable
substituuc from another carrier or that the public convenience and necessity is otherwise adversely affected, If you wish to object, you should file your comments as soon as possible, but
no later than 15 days after the Commission releases public notice of :he proposed discontinuance. Address chem tO the Federal Communications Commission, Wireline Competition

Bureau, Competition Policy Division, VVasl'1ington, DC 20554, and include in your commcnrs a reference no :he §63.7l Application of Verizon Long Distance LLC. Comments

should inc iudc speci f ic  information about the impact of this  proposed discontinuance upon you or your company, inc luding any 'mobi l i ty to acquire

reasonable substitute service.
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Billing Date: 0410411 u
Telephone Number :
Account Number:

How to Reach Us : See page 2

Verizon Lung Distance

International Calling Reminder
You currently subscribe to Verizon Long Distance for domestic and international long
distance service. Our records indicate that you have not chosen an international
calling plan. Verizon offers international calling plans designed lo meet your
international calling needs. Unless you choose an inlemational plan you will be
charged basic international rates for all your direct-dialed international calls.

Notice of Service Change
On or after July 1, 2010, Verizon Long Distance will discontinue providing service
for Calling Card (post-paid calling cards), Personal Toll Free Service (personal toll
free number for incoming calls to be billed to your account) and Away From Home
Services (combination of Calling Card and Personal Toll Free Service). As of this
date, calls will no longer be completed in all fifty states and The District of
Columbia using these services. Effective immediately, changes to your account may
deactivate these services, We apologize for any inconvenience this may cause, If you
have additional questions. please call 800-483-9500 for calling card and 888-640-T467
for Personal Toll Free Service.

FCC Required Notice: The FCC will normally authorize this proposed discontinuance of
service unless it is shown that customers would be unable to receive service or a
reasonable substitute from another carrier or that the public convenience and
necessity is otherwise adversely affected. If you wish to object, you should file
your comments as soon as possible, but no later than 15 days after the Commission
releases public notice of the proposed discontinuance. Address them to the Federal
Communications Commission, Wireline Competition Bureau, Competition Policy Division,
Washington, DC 20554, and include in your comments a reference to the §63.71
Application of Verizon Long Distance LLC. Comments should include specific
information about the impact of this proposed discontinuance upon you or your
company, including any inability to acquire reasonable substitute service.
Verlzon Long Distance - 1320 N. Courthouse Rd, 6th floor, Arlington, VA 22201.

For Your lnformatlcn

Important billing information
When you provide a check, you authorize us either to use information from your
check to make a one-time electronic fund transfer from your account or to process
this transaction as a check. If you wish to be excluded from this process, please
call 1-888-500-5358. When we use information from your check to make an
electronic fund transfer, lands may be withdrawn from your account as soon as
the same day we receive your payment, and you will not receive your check back
from your financial institution.

Closed Captioning Concerns or Complaints?
If you are having a concern with dosed captioning an a program you are currently
watching, you may contact Verizon at 1-888-553-1555, via email at
videoclosedcaption@verizon.com, or via facsimile at 1-8B8-B06-7026. If you have a
written closed captioning complaint, you may write to us at Verizon, PO Box 33052,
821 1st Ave N. St. Petersburg, FL 33701 Att: Dan Bennett, Director, fax
1-88B-B06-7028, or via email at videoclosedcaption@verlzon.com,

Bankruptcy Information
If you are subject to pending bankruptcy proceedings or if you received a bankruptcy
discharge, and if this statement includes charges for service prior to the Niing of
your bankruptcy petition, Verizon is providing the pre-bankruptcy charges for your
information only and you should not pay those pre-bankruptcy charges. Please direct

45 4202 9286671122 000517 01 05 Az210*HBRDA1 00226177 0001231204



Billing Date: 04/22/10
Telephone Number :
Account Number:
How to Reach Us : See page 2

Page 6 of 8

Verizon long Distance

FlrmRate Advantage Plan (continued)

Notice of Service Change:
On or after 7/1/10, Verizon Long Distance Nerizon Enterprise Solutions will
discontinue providing service for Calling Card Services. As of this date, calls will
no longer be completed in all fifty states and the District of Columbia using these
services. Effective immediately, changes to your account may deactivate these
sen/ices. We apologize for any inconvenience this may cause. if you have additional
questions, please call the business office numberonyour bill.

FCC Required Notice: The FCC will normally authorize this proposed discontinuance of
service unless it is shown that customers would be unable to receive service or a
reasonable substitute from another carrier or that the public convenience and
necessity is otherwise adversely affected. If you wish to object. you should file
your comments as soon as possible, but no later than 15 days after the Commission
releases public notice of the proposed discontinuance. Address them to the Federal
Communications Commission, Wireline Competition Bureau. Competition Policy Division,
Washington, DC 20554, and includeinyour comments a reference to the §63.71
Application of Verizon Long Distance LLC and Verizon Enterprise Solutions LLC .

Comments should include speoiUc information about the impact of this proposed
discontinuance upon you or your oornpany, including any inability to acquire
reasonable substitute service .
Verizon Long Distance 8. Verizon Enterprise Solutions - 1320 N. Courthouse Rd, Sth

45 4202 9286573314 931103 06 07 AZ21D'HBRDA1 D0216785 0001197260
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REGULATED UTILITY LIST
RLD - RESOLD LONG DISTANCE

Monday, January 04, 2010

T-03318A
1-800-Reconex, Inc.
2500 Industrial Avenue
Hubbard OR 97032
William Braun

(503) 982-8000

T-04147A
EU Telecom Inc.
1802 N. Carson St., Ste 212-2683
Carson City NV 89701
Herue R. Andrieu
(702) 777-2512

T-20381A
800 Response Information
Services LLC
200 Church St.
Burlington VT 05401

T-04271A
A.R.C. Networks, Inc.
2100 Renaissance Blvd
King of Prussia PA 19406
Jarrod Harper

(610) 7554446Robert Cleary

(802)860-0378

T-03774A
AboveNet Communications, Inc.
Attn: Tax Dept
360 Hamilton Ave., 7th Floor
White Plains NY 10601

T-20500A
ABS-CBN Telecom North
America, Inc.
150 Shoreline Drive
Redwood City CA 94065140

Roberl Sohota

(914) 421-6700

Zoilo Dela Cruz

(505) 508-6000

T-03699A
Access One, Inc.
820 W. Jackson Blvd., 6th Floor
Chicago IL 60607
Mark Jozwiak

(312)441-1000

T-03446A
Access Point, Inc.

1100 Crescent Green, Ste. 109
Cary NC 27518
Jason Brown
(919) 827-0443

T-04279A
Access2Go, Inc.
4700 n. Prospect Rd.
Peoria Heights IL 61616

T-04292A
Accessline Communications
Corporation
11201 SE Eighth St., Ste. 200
Bellevue WA 98004John Petrakis

(309) B88-3340 Doug Johnson
(206) 521-3500

Page I



REGULATED UTILITY LIST
RLD _ RESOLD LONG DISTANCE

Monday, January 04, 2010

T-03835A
ACN Communication Services,
Inc,
1000 Progress Place
Concord NC 28025244
Arvy Kaseorg

(704) 280-3405

T-03648A
Advantage Telecommunications,
Corp.
3001 Aloma Ave., Ste 304
Winter Park FL 32792
Jennifer DePinio

(800) 435-9217

T-02664A
Affinity Network Incorporated
3660 Wilshire Blvd., Ste. 400
Los Angeles CA 90010
Jessica Renneker
(702) 547-8486

T-04122A
Airespring, Inc.
6060 Sepulveda Blvd., Ste 220
Van Nuys CA 91411
Cynthia Firstman

(B18) 786-B990

T-03711A
Aimex Communications, Inc.

3180 Crow Canyon PI., Ste. 109
San Ramon CA 94583
Arnold Marasigan
(925) 327-0400 ext 119

T-03605A
Alliance Group Services, Inc.

1221 Post Rd. E.

Westport CT
Jess DiPasquale
(203)221-B700

06880

T-03725A
America Net, LLC
3580 Wilshire Blvd., 17th Floor
Los Angeles CA 90010
Frank Sanders

1213) 388-5551

T-02B90A
American Cyber Corporation

107 w. Michigan, 4th Floor
Kalamazoo MI 49007
Daniel Coleman
(269)381-8888

T-03815A
American Fiber Network, Inc.
9401 Indian Creek Pkwy., Ste 280
Overland Park KS 66210
Rob Heath

(913) 338-2658

T-03980A
American Fiber Systems, Inc.

100 Meridian Centre, Ste. 250
Rochester NY 14618
Bruce Frankiewich

(585) 785-5821

Page 2



REGULATED UTILITY LIST
RLD _ RESOLD LONG DISTANCE

Monday, January 04, 2010

T-03763A
American Phone Services, Corp.
308 Maxwell Rd., Ste. 100
Alpharetta GA 30004
Riccardo Ferranti

(770) 569-1213

T-03339A
American Telecommunications
Systems, Inc.
4450 Belden Village St. NW, Ste 6

Canton OH 44718
Bill Slathakaros

(330) 649-9265

T-03517A
Americatel Corporation
7361 Calhoun Pl., Ste. 650
Rockville MD 20855 02199
Laurie Rodriguez

(301) 610-4363

T-03227A
Americom Technologies, Inc.

PO Box 990-165
Boston MA
Michelle Post
(617) 578-0874

T-03100A
Amerivision Communications, Inc.
999 Waterside Dr., Ste. 1910
Norfolk VA 23510
Loni L. Woodley

(757) 965-4036

T-04267A
Andiamo Telecom, LLC
10575 n. 114th st., Ste 103
Scottsdale AZ 85259
Joseph Rao

(602) 344-0115

T-03608A
Arizona DiaITone, Inc.
6115 S. Kyrene Rd., Ste. 103
Tempe AZ 85283
Thomas W . Bade

(480) 785-3943

T-03361A
Association Administrators, Inc.
180 E. Main St., Ste. 203
Smithtown NY 11787
Kevin Klepper

(631 ) 724-9600

T-04038A
ATMC, Inc.
9045 Haven Ave., Ste. 106
Rancho Cuban CA 91730
Bob Ellis
(909)948-5700

T-20421A
Aztech Communications, LLC

1297 Boundary Cone Rd. Ste. F
Mohave Valley AZ 86440
John K. Hoover
(928) 577-0577

Page 3



T-03287A
Bellsouth Long Distance inc.

875 w, Peachtree St., Rm 17E21

Atlanta GA 30375
Thomas Margavio
(404) 927-4761

T-04176A
Broadwing Communications, LLC
712 N. Main St.
Coudersport PA
Wanda West

(B14) 260-2445

T-04102A
Broadband Dynamics, LLC
8757 E. Via De Commercio, 1st Flr
Scottsdale As 85258
Robert Rife

(BD) 941-D444

T-20562A
Bandwidth.com CLEC, LLC

4001 Weston Parkway, Suite 100
Cary NC 27513
Kade Ross

(919) 297-1020

T-04057A
BCN Telecom, inc.
550 Hills Dr.
Bedminster
Richard Boudria

(908) 470-4700

NJ

16915

07921

REGULATED UTILITY LIST
RLD - RESOLD LONG DISTANCE

Monday, January 04, 2010

T-04158A
Better World Telecom, Inc.

11951 Freedom Dr., 13th Floor
Reston VA 20190
Glenn C. Powell
(703) 797-1750

Charles C. Hunter

(914) 922-7589

T-03289A
Bell Atlantic Communications, Inc.

c/o Verizon Corporate Services Gr
PO Box 152206
Owing TX
Vincent J. Woodbury
(908) 559-1431

T-03731A
BT Communications Sales, LLC
11440 Commerce Park Dr., Ste. 1
Reston VA 20191

T-20565A
Broadview Networks, Inc.
800 Westchester Avenue
Suite n-501
Rye Brook

Linda Cisco
(703) 755-6733

Jonathan Blakey

(613)785-6358

T-04200A
BCE Nexxia Corporation
1000 dh la Gauchetiere Ouest, Flo
Montreal QC H3B 5TH

NY

75015-220

10573

Page 4



REGULATED UTILITY LIST
RLD _ RESOLD LONG DISTANCE

Monday, January 04, 2010

T-04079A
Budget PrePay, Inc.
1325 Barksdale Blvd., Ste. 200
Bossier City LA 71111

T-03299A
Buehner-Fry, Inc.
40 NW Greenwood Ave
Bend OR 97701

Lakisha Taylor

(318) 671-5736
Kate O'Connor

(541)617.2933

T-02764A
Buehner-Fry, Inc.
40 NW Greenwood Ave
Bend OR 97701

T-04276A
BullsEye Telecom, Inc,
25900 Greenfield Rd., Ste 330
Oak Park MI 48237

Kate O'Connor
(541) 617-2933

Richard Koslowski
(248) 784-2564

T-03142A
Business Discount Plan, Inc.
One World Trade Center, Ste. 800
Long Beach CA 90831

T-04168A
Business Network Long Distance,
Inc.
300 Maple Park Blvd., Ste. 301 (B
St. Clair Shores MI 48081221Allison Bloom

(949) 798-7020 Brian H. Curtiss

(800) 339-0131

T-02688A
Business Telecom, Inc.
7037 Old Madision Pike, Ste. 400
Huntsville AL 35806 OR 97023
Shannon Wagner

(800) 293-3000

T-03979A
Cascade Access, L.L.C.

PO Box 189
Estacada
Brenda Crosby
(503)630-4202

T-20497A
Cbeyond Communications, LLC
320 Interstate n. Pkwy SE., Ste. 3
Atlanta GA 30339

T-03902A
CenturyTeI Solutions, LLC
100 CenturyTeI Drive
Monroe LA 71203

James F. Geiger

(678) 370-2534
Ron Johnson

(903)4398209

Page 5



REGULATED UTILITY LIST
RLD _ RESOLD LONG DISTANCE

Monday, January04, 2010

T-03434A
Cimco Communications, Inc.
1901 s Meyers Rd., Ste 700
Oakbrook Terra IL 60181
Bill Dvorak

(630)698080

T-04228A
Cincinnati Bell Any Distance, Inc.
221 E. Fourth St., Ste. 103-1170
Cincinnati OH 45202
Chris Elma

(513)397-7772

T-04201A
CityNetArizona, LLC
5540 n. 7th St., Ste. B
Phoenix AZ 85014
Aaron Clark

(602)253-7705

T-03615A
Clear World Communications
Corporation
3601 s. Harbor Blvd
Santa Ana CA 92704
James Mancuso

(714) 445-3900

66215

T-02598A
Coast International, Inc

14303 w. 95th St
Len ee KS
Charlie Bfenneman

(913) 859-9000

T-04293A
Comcast Phone of Arizona, LLC
Attn: Lisa Moglia
One Comcast Center
Philadelphia PA
Lisa Moglia

(215) 286-8667

19103

T-04251A
CommPartners, LLC
3291 n. Buffalo Dr., Ste. 150
Las Vegas NV 89129

T-04262A
Communications Network Billing,
Inc.
300 Maple Park Blvd., Ste. 301 (B
St. Clair Shores MI 48081221Steve Lance

(702) 367-8647 Christina Tucker

(800) 913-2042

T-04080A
C-omtech 21, L.L.C.
One Barnes Park S.
Wallingford CT 06492
Michael Brady
(203)679-7000

T-20423A
Comtel Telkom Assets LP

433 E. Las Coli fas Blvd., Ste. 130
Owing TX 75039
Becky Gibson
(972)910-1453

Page 6



REGULATED UTILITY LIST
RLD - RESOLD LONG DISTANCE

Monday, January 04, 2010

T-04227A
Consolidated Communications
Enterprise Services, Inc.
350 S. Loop 336 w.
Conroe TX 77304

T-20559A
Consumer Telkom, Inc.

701 n. Green Valley Parkway, Suit
Henderson NV 89014
Joseph A. Niootra
(800) 872-3811Tom While

(217) 234-9962

T-03490A
Covista, Inc.
4803 Highway 58
Chattanooga TN 37416
Sandra Forker
(423) 648-9529

T-03471A
Cox Arizona Telkom, L.L.C.
C/O Accounting Department
1500 W Deer Valley Rd .
Phoenix AZ 85027
Mark Dinunzio

(623) 328-3252

T-03Ei40A
CTC Communications Corp.
5 Wall St.
Burlington MA 01803

T-03865A
CTI Long Distance, Inc.
PO Box 80070
Portland OR 97280

Pamela L. Hintz

(781)362-5712
Michael Payne

(5D3] 245-5572

T-20579A
Curatel, LLC
1805 W Olympic Blvd, Ste 800
Los Angeles CA 90015
Daniel Margolis

(213)639.7854

T-03867A
Custom Network Solutions, Inc.

210 Route 4 E., Ste 102
Paramus NJ 07652
Marc Rozar
(201) 845-4555

T-04151A
Custom Teleconnect, Inc.

6242 W, Desert Inn Rd.
Las Vegas NV 89146
Walter Brokenborough
(702) 922-5260

T-20646A
CVC CLEC, LLC

2922 s. Roosevelt St.
Tempe AZ
Jennifer Gilliaiand
(602) 296-1120

85282

Page 7



REGULATED UTILITY LIST
RLD _ RESOLD LONG DISTANCE

Monday, January 04, 20lD

T-03221A
D.D.D. Calling, Inc.

2400 Augusta Dr., Ste. 263
Houston TX 77057
Nina Burslem
(713) 626~7460

T-03296A
Dancris Telecom, L.L.C.

c/o Jeff Kaufman, LTD
5725 n. Scottsdale Rd., Ste. 190

Scottsdale AZ 85250
Jeffrey S. Kaufman
(480) 994-8000

T-20462A
DCT Telecom Group, Inc.
27877 Clemens Rd
Westlake OH 44145
J. Anthony Rehak

(440)892-D300

T-03298A
Deltacom, Inc.
7037 Old Madison Pike, Ste. 400
Huntsville AL 35806
Shannon Wagner
(800)239-3000

T-03632A
DIECA Communications, Inc
7000 n. Mop ac Expressway, 2nd F
Austin TX 78731
Jess Parayno

(408) 952-7557

T-04273A
Digizip.com, Inc,
168 Irving Ave., Ste. 302
Port Chester NY 10573
Greg W . Schneider

(866)375-8324

T~03727A
DSL ret Communications, LLC
50 Barnes Park N., Ste. 104
Wallingford CT 06492
Schuler Hobbs

(203) 284-6276

T-0406E3A
Easton Telecom Services, L.L.C.
Summit ll - Unit A
3046 Brecksville Rd
Richfield OH
Robert Mocas

(330)659-6700

44286

T-20443A
Embarq Communications, Inc.
5454 w. 110th
MS: KSOPKJOQDQ-9037
Overland Park KS 66211

T-20615A
EMC Telecom Corporation

2533 North Carson Street, Suite 1
Carson NV 89706
Joseph Isaacs
(480) 584-6114Roger W. Hahn

(913) 345-7537

Page 8



REGULATED UTILITY LIST
RLD - RESOLD LONG DISTANCE

Monday, Januaxy 04, 2010

T-03957A
Encompass Communications,
L.L.C.
119 W. Tyler, Ste. 280
Longview TX 75601

T-04088A
Enhanced Communication
Network, Inc.
1031 S Giendora Avenue
West Coving CA 91790

Derele Martin
(903) 323-4900

Raymond Chan

(626)445-6636 ext 884

T-04180A
Entrix Telecom, Inc.
550 Broad St
Newark NJ 07102

T-03857A
Enhanced Communications
Group, LLC
PO Box 936
Bartlesville OK 74005 Carl Biilek

(973) 743-4854Bo Summers
(918) 333-8833 Ext. 3303

T-03631A
Ernest Communications, Inc.

5275 Triangle Pkwy., Ste. 150
Norcross GA 30092
Paul Masters
(770) 242-9069

T-20400A
First Choice Technology, Inc.

601 N. Orlando Ave., Ste. 211
Maitland FL 32751
Scott Howsare

(407) 269-0950

T-20473A
First Communications, LLC

15535 Neo Parkway

Garfield Height OH
Mary Cegelski
(216)468-1614

44128

T-04155A
France Telecom Corporate
Solutions, LLC
13775 McLearen Rd
Mailstop 1100
Oak Hill VA 20171
Joe Topel

(703) 375-7323

T-03822A
Freedomstarr Communications,
Inc.
7985 Santa Monica Blvd., Ste. 109
West Hollywoo CA 90046
Kirk Doffing

(323) 284-6969

T-04036A
Frontier Communications of
America, Inc.

PO Box 708970
Sandy UT
Curt Huttsell
(801 )298~0757

84070897

Page 9



REGULATED UTILITY LIST
RLD _ RESOLD LONG DISTANCE

Monday, January 04, 2010

T-20515A
Gila Local Exchange Carrier
Box 5015
7065 w. Allison Rd
Chandler AZ

30340
85226

T-04259A
Global Connection Inc. of America
3957 Pleasantdale Rd
Atlanta GA
Mark D. Gagne

(678) 966-8444Kevin Durham

(520) 79B-B885

T-02761 B
Global Crossing North American
Networks
225 Kenneth Dr.
Rochester NY 14623

T-02438B
Global Crossing
Telecommunications, inc.
225 Kenneth Dr.
Rochester NY 14623

Diane Peters

(585) 255-1425
Diane Peters

(5853255-1379

T-02871A
Global Tel*Link Corporation
12021 Sunset Hills Rd., Ste. 100
Reston VA 20190
Jeffrey B. Haidinger
(703) 955-3915

T-20428A
Global Touch Telecom, Inc.

11845 W. Olympic Blvd., Ste. 600
Los Angeles CA 90064
Stephen Nelson
(310)861-4700

T-03854A
Globalcom, Inc.
15535 Neo Parkway
Garfield Height OH 44128

T-03Q34A
Go Solo Technologies, Inc.
10701 Dania Way n., Ste. 100
st. Petersburg FL 33716

Mary Cegelski

(216)468-1614
Thor Bendickson

(727) 821 -6585

T-04091A
Gold Line Telemanagement, Inc.
180 W. Beaver Creek Rd .
Richmond Hill ON L4B 1B4

T-04208A
Granite Telecommunications, LLC
100 Newport Ave. Ext.
Quincy MA 02171

Ate Moeini

(905) 709-6922
Geoffrey Cookman

(617) 933-5521

Page JO



REGULATED UTILITY LIST
RLD - RESOLD LONG DISTANCE

Monday, January 04, 2010

T-03717A
GTC Telecom
3151 Airway Ave., Ste. Kp-103
Costa Mesa CA 92626
Healher Hall

(714) 549-770D

T-03587A
HJN Telecom, Inc.
801 International Pkwy., 5th Floor
Lake Mary FL 32746
Jennifer DePinto
(800)435-9217

T-04314A
lBFA Acquisition Company, LLC
1850 Howard St., Ste. C
Elk Grove Villa IL 60007249

T-03656A
IT America, Corp.
550 Broad St.
Newark NJ 07102

Chris Chen

(847) 685-B600
Carl Billek
(973) 438-4854

T-20639A
networks Group, Inc.
125 S. Walker Dr., Ste. 2510
Chicago IL 60606
David J. Smat

(312) 212-0822

T-03372A
Unmark, Inc.
7300 Hudson Blvd., Ste. 265
Oakdale MN 55128
J im Holmquist

[651 )649-3575

T-20463A
Integrated Services, no.
300 Maple Park Blvd., Ste. 301 (B
St. Clair Shores MI 48081221

T-03804A
KDDI America Inc.
825 Third Ave., 3rd Floor
New York NY 10022

William Kota

[800) 441-5392
Yasushi Kubota

(212) 295-1200

T-03931A
LCR Telecommunications, LLC
300 Maple Park Blvd., Ste. 301 (B
St. Clair Shores Ml 48081221

T-03132A
LDC Telecommunications, Inc.
8902 N. Dale Mabry Hwy., Ste. 21
Tampa FL 33614

Martha J, Tibbitls

(800) 896-5895
Sean Connors

(813) 952-1939

Page 11



REGULATED UTILITY LIST
RLD - RESOLD LONG DISTANCE

Monday, January 04, 2010

T-03470A
LDMI Telecommunications, Inc
2134 W. Laburnum Ave
Richmond VA 23227 NV 89015
Francie McComb

(267)803-4349

T-03125A
Least Cost Routing, Inc.

728 Kiel St.
Henderson
Ned Gershenson

(702) 567-8100

T-03669A
Legacy Long Distance
International, Inc.
10833 Valley View St, Ste 150
Cypress CA 90630

T-04084A
Legent Communications
Corporation
21084 Bake Pkwy, Ste. 108
Lake Forest CA 92630

Curtis Brown

(800) 577-5534
Scott A. White

(949) 753-7000

T-04229A
Lightyear Network Solutions, LLC
1901 Eastpoint Pkwy
Louisville KY 40223
Heather Pickett

(502) 4104519

T-04034A
Long Distance Consolidated
Billing Co.
20 W. Washington St., Ste. PA
Clarkston MI 48346
Jan Lowe
(248) 625-3245

T-03846A
LoTel
4946 Devonshire Circle
Shorewood MN 55331
Sarah Oistad

(952) 401-0681

T-03613A
Main Street Telephone Company

107 w. Michigan, 4th Floor
Kalamazoo MI 49007
Thomas J Glynn
(610) 834-1860

T-03228A
Matrix Telecom, Inc.
7171 Forest Ln., Ste. 700
Dallas TX 75230

T-04219A
McGraw Communications, Inc.
228 E. 45th St, 12th Flr
New York NY 10017

Linda Dellaero

(813) B92-9053
Sadie Mendez

(888) 543-2000

Page 12



REGULATED UTILITY LIST
RLD - RESOLD LONG DISTANCE

Monday, January 04, 2010

T-03394A
MCI Communications Services,
Inc.
201 Spear St, 9th Flr
San Francisco CA 94105

T-03267A
McLeodUSA Telecommunications
Services, Inc.
One Martha's Way
Hiawatha IA 52233

Louie Decarlo
(415) 228-2133

William A. Haas

(319) 790-7295

T-02585A
Mitel Netsolutions, Inc.
7300 W. Boston St.
Chandler AZ 85226322

T-04258A
Mohave Cooperative Services, Inc.
PO Box 20037
Bullhead City AZ 86439

Jon Brinton
(602) 252-3004

Robert E. Broz

(928) 758-0696

T-20488A
Multiline Long Distance, Inc.
300 Maple Park Blvd., Ste. 301 (B
St. Clair Shores MI 48081221
Everard K. Meade, III

(800) 985-6407

T-20-486A
My Tel Co, inc.

445 Hamilton Ave., Ste. 408
White Plains NY 10601
Maria Abbagnaro
(914)948-5550

T-04192A
National Access Long Distance,
Inc.
800 Maple Park Blvd., Ste. 301 (B
St. Clair Shores MI 48081221

T-02580A

National Brands, Inc.

4633 w. Polk St
Phoenix AZ
Gary Joseph
(502) 516-1207

85043

J. Eric Ross

(888) 627-1484

T~04108A
National Directory Assistance, LLC
12700 Towne park Way
Louisville KY 40243

T-20455A
Nationwide Long Distance
Service, Inc.
300 Maple Park Blvd., Ste. 301 (B
St. Clair Shores MI 48081221Barbara Hoard

(502) 420~9899 Scott Heath

(800) 853-2179
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REGULATED UTILITY LIST
RLD _ RESOLD LONG DISTANCE

Monday, January 04, 2010

T-20398A
Navigator Telecommunications,
LLC
PO Box 13860
North Little Roe AR 72113

T-04133A
NECC Telecom, Inc.
4969 US Hwy 42, Ste. 2700
Louisville KY 40222
Daniel Pope

(502) 327-0055Michael McAIister

(501) g54.4051

T-03807A
NetLojix Telecom, Inc
7001 Blvd 26, Ste. 323
North Richland TX
Greg W ilson

(817)591-0863

76180

T-03643A
Network Billing Systems, L.L.C.

155 Willowbrook Blvd
Wayne NJ
Jack Quinn
(973) 638-2100

07470

T-03738A
Network Communications
International Corp.

608 E. Magrill St.
Longview TX
Stephanie Jackson
(903) 757-4455 Ext. 1004

75601

T-03257A
Network Enhanced Technologies,
inc.
700 S. Flower St., Ste. 420
Los Angeles CA 90017
Kay Kmarava
(213) 316-0400

T-04319A
Network Service Billing, Inc.
300 Maple Park Blvd., Ste. 301 (B
St. Clair Shores MI 48081221
Peter Lagergren

(BBB) 236-2478

T-03824A
NetvvorklP, LLC
119 w. Tyler ST., Ste. 100
Longview TX 75601
Jennifer Begin
(903)323-4900

T-04298A
Neutral Tandem-Arizona, LLC

1 S. Walker Dr., Ste. 200
Chicago IL 60606
Richard Motto
(312) 384-8090

T-03462A
New Century Telecom, Inc.
3050 Royal Blvd. South, Ste. 175
Alpharetta GA 30022
Karyn Bartel

(866) 515-5142
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REGULATED UTILITY LIST
RLD - RESOLD LONG DISTANCE

Monday, January 04, 2010

T-03788A
New Edge Network, Inc
3000 Columbia House Blvd., Ste.
Vancouver WA 98661

T-04146A
Nobeltel, LLC
5857 Owen Ave., Ste. 202
Carlsbad CA 92008

Penny Bu i c k

(360) 906-9775
Richard Mahfouz
(800) 9B6-6235

T-02662A
Norstan Network Services, Inc.
4710 Eisenhower Blvd., Ste. F2
Tampa FL 33634 22182
Gina Wybel
(813) 579-3224

T-20474A
Norstar Telecommunications, LLC
10025 Scenic View Rd
Vienna VA
Shaun Naghdi

(703) 757-4005

T-02654A
Nos Communications, Inc.
4380 Boulder Highway
Las Vegas NV 89121
Jessica Renneker

(702) 547-B486

T-02731A
Nosva Limited Partnership

4380 Boulder Highway
Las Vegas NV 89121
Jessica Renneker
(702) 547-B486

T-03541A
NTS Communications, Inc.
5307 w. Loop 289
Lubbock TX 79414-161
Jerry Hoover

(806)797-0687

T-03198A
NYNEX Long Distance Company

c/o Verizon Corporate Services Gr
PO Box 152206
Irving TX
Vincent J. Woodbury

(908) 559-1431

75015-220

T - 0 3 6 5 1 A

O L S ,  I n c .

2 1 7  R o s w e l l  S t ,

A l p h a r e t t a
Geri Eubanks

(770) 569-9988

Site 100
GA 30004

T-03907A
Onelink Communications, Inc.

8400 N University Dr., Ste. 204
Tamarah FL 33321
Enriques Martinez
(954) 724-5110
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REGULATED UTILITY LIST
RLD .. RESOLD LONG DISTANCE

Monday, January 04, 2010

T-03622A
Opex Communications, Inc.
707 Wilshire Blvd., 12 Floor
Los Angeles CA 90017 57107
Scott white

(949) 753-7000

T-04274A

Orbitcom, Inc.

1701 n. Louise Ave.

Sioux Falls SD
Brad Vanleur

(605) 977-6900

T-03693A
Pay-West Telecomm, Inc.

421 o Coronado Ave.
Stockton CA
Denis McCarthy
(510) 380-5964

95204

T-03663A
Paetec Communications, Inc.
One Paetec Plaza
600 Willowbrook Office Park
Fairport NY 14450
William Haas

(319) 790-7295

T-03965A
Paxx Telecom, LLC
14201 n. Hayden Rd., Ste. AS
Scottsdale AZ 85260
Kurt Tittelbach

(480) 368-5320

T-20590A
Peerlest Network of Arizona, LLC

225 W. Washington Street, Ste 12
Chicago IL 60506
Daniel Meldazis
(312)506-D933

T-03121A
PNG Telecommunications, Inc.
100 Commercial Dr
Fairfield OH 45014
Bernard Stevens

(BOO) 860-9495

T-02575B
POPP.com, Inc.

620 Mendelssohn Ave. N
Golden Valley MN 55427
Karrie Willis
(763) 797-7941

T-04153A
Primo Communications, Inc.
817 Birch Tree Ct
Rochester Hills Ml 48306

T-03243A
Primus Telecommunications, Inc.
Attrl: Tax Dept.
7901 Jones Branch Dr., Ste 900
McLean VA 22102-331Benjamin Ardelean

(248) 650-7901 Russ Miller

(703) 902-2800
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REGULATED UTILITY LIST
RLD _ RESOLD LONG DISTANCE

Monday, landry 04, 2010

T-04042A
Pro ret Communications, Inc.
PO Box 966
Morehead KY 40351-096
Coral Johnston

(606) 780-2521

T-03682A
Public Communications Services,
Inc.
11859 Wilshire Blvd, Ste 600
Los Angeles CA 90025
Margaret Inglis
(310) 954-3099

T-20513A
Pulse Telecom LLC
4969 US Hwy 42, Ste. 2700
Louisville KY 40222
Cosmin Gheara

(502) 327-0055

T-03793A
QuantumShift Communications,
Inc.
12657 Alcosta Blvd., Ste 418
San Ramon CA 94583
Jenna Brown
(415) 209-7044

T-0281 LB
Qwest Communications
Corporation
1801 California St., Rm 650
Denver CO 80202

T-04025A
Reduced Rate Long Distance, LLC
1800 Rembrooke Dr., Ste 300
Orlando FL 32810

Phillip E. Grate

(266) 3456224

Jennifer DePinto
(800) 435-9217

T-20611A
Reliance Communications
International, Inc.
570 Lexington Avenue
38th Floor
New York NY 10022

T-03222A
RRV Enterprises, Inc.
2400 Augusta Dr., Ste. 262
Houston TX 77057
Nina Burslem

(713) 626-1661

siddharth Kothari
(212) 319-3755

T-03346A
SBC Long Distance, LLC
1010 n. St. Mary's St, Rm. 13-21
San Antonio TX 78215

T-03453A
Rural Network Services, Inc.
123 W. Main St.
PO Box 167
Weiser ID 83672 Bebe Descoteaux

(210)246-8749Lorie A. Davidson
(208) 414-3000
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REGULATED UTILITY LIST
RLD - RESOLD LONG DISTANCE

Monday, January 04, 2010

T-04215A
Telscape Communications, Inc.
606 E. Huntington Dr
Monrovia CA 91016

T-20449A
Time Warner Cable Information
Services (Arizona), LLC
60 Columbus Circle
New York NYDiana Aguirre

(626)415-1192
10023

Ricky Rinehart

(928) 329.9723

T-03776A
TON Services, Inc.
4185 Harrison Blvd., Ste 301
Ogden UT 84403
Gary Barlow

(801 ) 624-4500

T-04004A
Total Call International, Inc.

707 Wilshire Blvd., 12th Floor
Los Angeles CA 90017
Mark Leafstedt
(213) 995-9700

T-20630A
Total Holdings, Inc.

707 Wilshire Blvd., 12th Floor

Los Angeles CA 90017
MarkLeafstedl
(21 sl 995-9700

T-04242A
TouchsTone Communications, Inc.
16 S. Jefferson Rd.
Whippany NJ 07981
Guiseppe Bio

(973)739-9300

T-03975A
Trans National Communications
International, Inc.
2 Chariesgate West
Boston MA 02215

T-04246A
Transworld Network, Corp.

6800 n. Dale Mabry Hwy., Ste. 10
Tampa FL 33614398
Lourdes Vivas
(813) 890-2207Brian Twomey

(617) 389-1000

T-03714A
Tri-M Communications, Inc.
820 State St., 5th Flr
Santa Barbara CA 93101
Ron Ireland

(805)965-8620

T-20487A
Triplet Mountain Communications,
Inc.
PO Box 779
10 Telecom Lane, Ste. 2
Peridot AZ 85542
Shirley Ortiz

(928)475-8824
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REGULATED UTILITY LIST
RLD _ RESOLD LONG DISTANCE

Monday, January 04, 2010

T-03197A
TTI National, Inc.
201 Spear St, 9th Fir
San Francisco CA 94105

T-03943A
tw Telecom of Arizona lac
10475 Park Meadows Dr.
Littleton CO 80124

Louie Decarlo

(415) 22B-2133
Lyndell Nippy

(760) B32-5275

T-03253A
U.S. South Communications, Inc.

250 Williams St., Ste M100
Atlanta GA 30303
Dan Anderson

(770)240-6160

T-03486A
U.S. Telecom Long Distance, Inc.
3960 Howard Hughes Pkwy.
5th Floor #5001F
Las Vegas NV
Robert Young
(888) 299-6618

89119

T-03538A
UCN, Inc.
7730 S. Union Park Ave., Ste. 500
Midvale UT 84047
Kimm Partridge

(866) 541 -0000

T-04261A
United American Technology, Inc.

1725 S. Fritz Ave., Ste. C
Edmond OK 73013
Tom Anderson
(405) 715-2077

T-03599A
Uri-Tel Communications Group,
Inc.
932 n. Wright St., Ste. 104
Napewille IL 60563
John Guslaitis
(630) 579-0058

T-04169A
Valley Connections, LLC

PO Box 970
Willcox
Troy Judd
(520)384-B935

AZ 85644

T-04312A
ValuTel Communications, Inc.

13812 n. Hwy 183, Ste. B1
Austin TX 78750
Melvin Reams
(512) 249-7787

T-03258A
Verizon Select Services, Inc.

1 Verizon Way, MC VC22E243
Basking Ridge NJ 07920
Joan Engler
{908)559-2366
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REGULATED UTILITY LIST
RLD _ RESOLD LONG DISTANCE

Monday, January 04, 2080

T-20394A
Voicecom Telecommunications,
LLC
5900 Windward Parkway, Ste. 500
Alpharetta GA 30005
Marilyn Shandolow
(770) 663-5324

T-04250A
WDT World Discount
Telecommunications, Inc.
7333 n. Oak Park Ave.
Niles IL
Andrew Plocienniczak

(B47] 926-6439

60714

T-04307A
Westel, Inc.
Clo John Ilgen
9606 n. Mop ac, St. 700
Austin TX 78759
John Ilgen

(512)480-5562

T-04110A

Wholesale Carrier Services, Inc,

5471 N. University
Coral Springs FL
Chris S. Barton
(954) 227-1700

33067

T-03708A
WilTel Communications, LLC
Tax Department
712 n. Main St.
Coudersport PA 16915 16915
Wanda West
(814) 260-2445

T-03779A
Wiltel Local Network, LLC
Level 3 Communications
712 n. Main St.
Coudersport PA
W anda W est

(814)260-2445

T-20436A
Windstream Communications, Inc.
4001 Rodney Parham Rd.
Little Rock AR 72212

T-02673A
Working Assets Funding Service
Inc.
101 Market St., Ste. 700
San Francisco CA 94105Nickie Garcia

(505) 955-9700 Jean Parker

(415) 369-2053

T-04075A
X2Comm, Inc.
270 s. Main St.
Fiemington
Mark Pavel
(908)806-7096

NJ 08822

T-04302A
XO Communications Services, Inc.

13865 Sunrise Valley Dr.
Herndon VA 20171
Rex Knowles
(801) 983-1504
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REGULATED UTILITY LIST
RLD _ RESOLD LONG DISTANCE

Monday, January 04, 2010

T-04156A
Yak Communications (America),
Inc.
PO Box 414629
Miami Beach FL

T-20434A
YMax Communications Corp.
PO Box 6785
West Palm Bea FL 33405678

33141 Peter Russo
(561) 586-3380Jordan Rodman

(418) 229-9333

T-03924A
Zone Telecom, Inc.
3 Executive Campus, Ste. 520
Cherry Hill NJ 08002
Mike Herpen
(856) 567-2550
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KELLY J. wlcssveusv
NOTARY PUBLIC

STATE OF NEW JERSEY
My CoIl\l¥\l8si4JuExpires 9-9-2010

A

Verification

STATE OF

COUNTY OF

)
) ss.
)

I, Edward Goose, am the President of Verizon Long Distance. I hereby certify that

the facts stated in the above application are true and accurate to the best of my knowledge

and belief Beginning with the April 1, 2010 billing cycles for residential customers, and

beginning with the April 22, 2010 billing cycles for business customers, and on April 26,

2010 (for the Plan E/SmartTouch product), VLD mailed to all affected customers a copy

of the notice attached as Exhibit  B to the application. All affected customers will have

access to an alterative provider of interexchange services.

6 ,

Edward Goose
J

Subscribed and sworn to before me this ,QB day of&lpr:,L.2010.

0 I

My Commission Expires:
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Verification

STATE OF

COUNTY OF
ss.

I, Edward Goose, am the President of Verizon Enterprise Solutions. I hereby certify

that the facts stated in the above application are true and accurate to the best of my

knowledge and belief. Beginning with the April 22, 2010 billing cycles, VES mailed to all

affected customers a copy of the notice attached as Exhibit B to the application. All

affected customers will have access to an alternative provider of interexchange services.

Subscribed and swam to before me this 2.8 day of A,-, ,2010.

0MQH_M
public

My Commission Expires: KELLY J. ucsevsusv
NOTARY PUBLIC

my Commission Expires 9.9.2410!
STATE OF NEW JERSEY

C8H09-801 O
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