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ARIZONA CORPORATION COMMI{

OR'GINAL UTILITY COMPLAINT FORM

Investigator: Al Amezcua Phone: Fax:

Priority: Respond Within Five Days

Opinion No. 2010 - 86561 Date: 4/26/2010
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Wallace Murphy
Account Name:  Wallace & Patricia Murphy Home: (000) 000-0000
Street: Work: (000) 000-0000
City: Sierra Vista CBR:
State: AZ Zip: 85650 is:

Utility Company.  Southland Utilities Company, Inc.

Division: Water
Contact Name: B Contact Phone:

) Arizona Comoration Commission
Nature of Complaint: DOCKETED
From: Wally Murphy )
Sent: Friday, April 23, 2010 8:55 PM -
To: Utilities Div - Mailbox MAY - 6 2010
Subject: FW: Docket Nos. W-02062A-09-0466 and W-02062A-09-0515 %Z;gﬂggﬁ\\\i”
RE: Docket Nos. W-02062A-09-0466 and W-02062A-09-0515 , - - \ N

We are contacting you in regards to the rate increase referred to in the above dockets. The amount of the rate
increase requested is beyond belief. We are on a fixed income and cannot possibly afford such an increase. Is
a 255 percent increase sven lanal? Na not anorove this amount of the increase. Thank you,Wallace & Patricia
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Investigator's Comments and Disposition:

4/26/10 Comments noted for the record and docketed. CLOSED.
*End of Comments*
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Date Completed: 5/6/2010

Opinion No. 2010 - 86561




