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Investigator: Al Amezcua Phone: Fax:

Priority: Respond Within Five Days

Opinion No. 2010 - 86733 Date: 5/5/2010
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Lawrence Van Egeren
Account Name: Lawrence Van Egeren Home: (000) 000-0000
Street: Work: (000) 000-0000
City: Scottsdale CBR:
State: AZ Zip: 85258 is:

Utility Company.  Arizona Public Service Company

Division: Electric ol S -g

Contact Name: For assignment Contact Phone: = T
me = O

Nature of Complaint: : = L m
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REFERRED FROM CHAIRMAN MAYES OFFICE: 20 = O
TS =

From: =

Sent: Monday, April 05, 2010 2:39 PM
To: Mayes-WebEmail
Subject: Proposed modification of APS residential incentives for solar panels

Dear Ms. Mayes:

| was about to approve the installation of solar panels on our home when APS filed its proposal to reduce
residential incentives from $3.00 per watt to $2.15 per watt.

The proposed change would make our project much less affordable and cost effective for us.

We need to expand alternative energy sources in Arizona. | strongly urge the Commission to not approve this
proposed change.

Thank you for your public service.

Lawrence Van Egeren Arizona Corporation Commission
DOCKETED
Scottsdale, AZ 85258 "
MAY = 6 2010
Second email from the same customer, T Bne D

Dear Ms. Mayes: : i\}\\\\ };
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| was about to approve installation of solar panels until the proposed change in residential incentives from $3
per watt to $2.15 per watt was filed.

This large and abrupt change would make the installation much less affordable and cost effective for us.
We need to support expansion of energy sources. | strongly urge the Commission to not approve this change.
Thank you for your public service.

Lawrence \Van Fapren

Scottsdale, AZ 85258
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Customer comments entered for the record and docketed.
*End of Comments*

Date Completed: 5/5/2010

Opinion No. 2010 - 86733
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Investigator: Al Amezcua Phone: Fax:
Priority: Respond Within Five Days

Opinion No. 2010 - 86735 Date: 5/5/2010
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Peter Romer
Account Name: Peter and Joyce Romer Home:
Street: n/a Work: (000) 000-0000
City: Cottonwood CBR:
State: AZ Zip: 00000 is:

Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone:

Nature of Complaint:
wxeex E_(01345A-09-0338 **++*

REFERRED FROM CHAIRMAN MAYES OFFICE:

From: Joyce Romer )

Sent: Monday, April 05, 2010 2:38 PM
To: Mayes-WebEmail

Subject: re APS Solar Rebate Request

Ms Mayes: | spoke with the lady in your office on Thurs a.m. (3/31/10).
She promised to get my message to you re the request for Solar rebate
reduction by APS.

She also said she would ask someone from the Utility Dept to call me but
I have not received that call.

We would like to register our disapproval of any decision to reduce the
rebate by APS.

We made our decision to pursue solar energy and our request

was turned in to APS on 3/25/10.....A good portion of our decision
was the rebate from APS AND | confirmed it on their web site before
we signed the contract.

We trust you will continue to represent the consumer in your decisions
with APS requests.

PLEASE deny their request to lower the rebate.
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Thank you
Peter & Joyce Romer
Cottonwood Az

928-634-7659
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Customer comments entered for the record and docketed.
*End of Comments*

Opinion No. 2010 - 86735

Date Completed: 5/5/2010




