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Qwest Corporation (Qwest) hereby provides the Arizona Corporation 

Commission (Commission) with a summary of its commercial performance in the state of 

Arizona from March through June 2002. The FCC has made clear that "the most probative 

evidence of nondiscriminatory access to interconnection and UNEs is actual commercial 

usage."l Qwest provides four months of commercial performance data and a companion 

demonstrative exhibit because the FCC considers four months of data when assessing a 271 

application. This will allow the Commission to evaluate Qwest's performance in the exact same 

manner as the FCC. The data shows that Qwest continues to provide interconnection, unbundled 

network elements (UNEs), and resale to CLECs in a nondiscriminatory manner throughout the 

state of Arizona. 

I. EXECUTIVE SUMMARY 

A. Overview 
~ 

Verizon Mass. 271 Order at 112 (April 16,2001). 
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Parties to the Arizona TAG workshops negotiated performance indicator 

definitions (PIDs) and, in virtually every circumstance, the expected level of performance that 

would provide CLECs with a meaningful opportunity to compete in the marketplace. Under the 

Arizona TAG performance measures, adequate performance is determined in one of two ways: 

(1) parity with retail or, (2) where no retail analogue exists, by meeting a performance objective 

or “benchmark.” When a retail analogue exists, the FCC requires that Qwest serve CLECs in 

“substantially the same and manner” as Qwest provides the analogous service to retail customers. 

In Arizona TAG workshops, parties agreed upon statistical methods to determine when 

performance is substantially similar.:! Thus, if Qwest’s retail performance is better than 

wholesale performance, the Commission must look at the statistical result to determine whether 

. .  

the disparity is statistically significant. If it is not statistically significant, there is no concern. 

When the PID has an associated performance benchmark, there is no concern when Qwest 

achieves the benchmark. 

A detailed review of the data makes it very clear that Qwest continues to provide 

every element of the competitive checklist- to CLECs at a high level of quality. Actual 

performance data from July 2001 through June 2002 is attached as Exhibit I on a checklist item 

basis. Moreover, to establish that Qwest can provisionhepair checklist items that have had small 

or no volume in Arizona, Qwest’s also attaches its regional actual performance data from July 

2001 through June 2002 as Exhibit 2. The regional data provides powerful additional support 

that Qwest provides each aspect of the checklist at an acceptable level of quality. 

* Under the statistical standards the Arizona TAG adopted, if the Z score is higher than +1.645, retail performance is 
better than wholesale performance by a statistically significant margin. The same is true if the parity score is a 
positive number. The two statistical methods generally work together meaning that when the Z score is higher than 
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B. Qwest’s Actual Pegormance Meets 271 Objectives 

The attached performance results show that Qwest is providing interconnection, 

collocation, access to UNEs, emerging services, number portability, resale, and the remaining 

checklist items in a manner that is either “substantially the same as” Qwest provides to its retail 

operations, or in a manner that provides “efficient CLECs with a meaningful opportunity to 

c0rnpete.~,3 ~n particular: 

0 Interconnection: In each of the last four months, Qwest met over 96% of its installation 

commitments to CLECs for interconnection trunks, which was virtually identical to the 

percentage of commitments met for Qwest’s Feature Group Dtrunks (the agreed upon 

retail analogue). The average installation interval was between 12 and 15 days, again at 

parity with retail. The overall trouble rate remained extremely small - 0.01% or less. 

When troubles did occur, Qwest cleared over 92% of those trouble reports within four 

hours in every month. As always, blockage on CLEC trunks was well below the 

benchmark of 1 %. 

0 Collocation: Over the past four months, Qwest met 100% of its installation 

commitments for collocation throughout the region irrespective of whether the 

collocation had an associated 90-day, 120-day, or 150-day interval. Qwest also 

1.645, the parity score usually will be a positive number, indicating that retail performance exceeds wholesale 
performance by a statistically significant margin. 

3 These are the verbatim standards set by the FCC. Where retail parity exists, Qwest must provide service to 
CLECs in “substantially the same time and manner.” BellSouth Georgidouisiuna 271 Order at App. D, q[ 5. This 
is managed in the PIDs through use of statistical methodology. Where no retail analog exists, Qwest must provide 
an efficient competitor a “meaningful opportunity to compete.” Id. The Arizona TAG has set benchmarks in these 
situations that the Arizona TAG collectively determined would give CLECs a meaningful opportunity to compete. 
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completed 100% feasibility studies on a timely basis and in an average of 9-days, easily 

meeting both Arizona TAG benchmarks. 

UNE-P: Over the past four months, Qwest also provisioned all reported categories of 
. .  

0 

UNE-P - UNE-P-POTS , UNE-P-Centrex and UNE-P-Centrex 2 1 - at an extremely high 

level of quality. For UNE-P-POTS, in each month Qwest provisioned more than 93% of 

the circuits on time irrespective of whether the orders required a technician dispatch. For 

non-dispatched orders, the largest percentage of orders, Qwest met over 99% of its UNE- 

P-POTS installation commitments to CLECs each month in an average installation 

interval of 3.2 days or less. Of the UNE-P-POTS circuits in service, less than 1.4% 

experienced trouble each month, at parity with retail. When- trouble did occur, each 

month Qwest resolved CLEC out of service troubles over 91% of the time within 24 

hours, and in a mean time that was normally at parity with equivalent repair for Qwest 

retail customers. For UNE-P-Centrex, in each month Qwest provisioned more than 90% 

of the circuits on time irrespective of whether the orders required a technician dispatch. 

For non-dispatched orders, the largest percentage of orders, Qwest met over 97% of its 

installation commitments to CLECs each month in an average interval under 5 days. Of 

the UNE-P-Centrex circuits in service, less than 1% experienced trouble each month. 

When trouble did occur, Qwest always resolved CLEC out of service troubles over 93% 

of the time within 24 hours, and in a mean time that was always at parity with equivalent 

repair for Qwest retail customers. The data for a newly disaggregated service, UNE-P- 

Centrex 21 , is virtually identical to UNE-P-Centrex. 

0 LOOPS: Over the past four months, Qwest’s performance was outstanding in 

provisioning all types of unbundled loops; however, because analog loops (voice loops) 
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and 2-wire non-loaded loops (DSL loops) account for more than 93% of all CLEC loops 

in service, Qwest will discuss those here. For both analog and 2-wire non-loaded loops, 

in each month Qwest provisioned on average over 97% on time (besting the Arizona 
I .. 

TAG 90% benchmark) in an average interval well below the Arizona TAG’S 6-day 

benchmark. For both types of loops, Qwest’s installations were always trouble free more 

than 95% of the time. For all coordinated cutovers, whether they were analog loops or 

some other type of loop, Qwest always provisioned in excess of 96% of the cutovers on 

time, exceeding the Arizona TAG benchmark and far exceeding that deemed acceptable 

by the FCC in New York. Unbundled loop repair was equally impressive as Qwest 

always cleared usually more than 98% of out of service troubles experienced on analog 

and 2-wire non-loaded loops within the 24-hour objective, and in a mean time always at 

parity with Qwest retail customers. 

0 Number Portability: Over the past four months, Qwest completed its work in 

provisioning number portability in excess of 98% of the time irrespective of whether a 

Qwest loop or CLEC loop was the underlying facility involved. This performance 

exceeds the 95% benchmarks set in the Arizona TAG. Moreover, 99.97% of the 30,492 

numbers ported in Arizona over the last four months were disconnected on a timely basis. 

0 Resale: Over the past four months, an extremely high percentage of resale orders were 

provisioned without a technician dispatch. In such circumstances, Qwest always met 

over 99% of its CLEC installation commitments for resold residential customers, 100% 

for business customers, and 100% for Centrex 21 customers. For all three types of resold 

service, CLECs always experienced a trouble rate less than 2.4% each month. With 

respect to maintenance and repair, for each class of service discussed, whether dispatches 
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were required or not, Qwest almost always cleared out of service troubles within 24 hours 

over 90% of the time, and virtually always at parity with equivalent Qwest retail service. . .. 

C. Liberty’s Pei$ormance Measurement Audit and Validation of the Accuracy 
of Qwest’s Pei$ormance Data 

In September, the Liberty Consulting Group concluded its audit of Qwest’s 

performance measures and concluded that Qwest’s performance data “accurately and reliably 

report actual Qwest performance.” The Commission may therefore confidently rely on the 

performance results in assessing the quality of interconnection, resale and access to UNEs. 

Nonetheless, to provide the Commission with even greater confidence in Qwest’s performance 

data, Liberty Consulting was retained to reconcile performance data for all interested CLECs. 

Three CLECs - AT&T, WorldCom and Covad - asked Liberty to reconcile data on a few of 

Qwest’s performance measures. These CLECs focused exclusively on unbundled loop, line 

sharing, and interconnection trunk performance. Given that Liberty had already audited Qwest’s 

performance measures and found them accurate and reliable, to participate in the reconciliation 

the Arizona TAG required CLECs to come forward with evidence showing that Qwest’s 

performance data was inaccurate. 

The reconciliation process began in September 2001 and concluded in April 2002. 

During the process, Liberty issued seven Data Reconciliation Reports, each based on a detailed 

order by order review of various records. In total, Liberty has analyzed well over 10,000 orders. 

These reports describe Liberty’s detailed review of performance data from the states of Arizona, 

Colorado, Nebraska, Washington, Oregon, Utah and Minnesota. During its review of these 

orders, Liberty issued one Exception and 13 Observations, all of which Liberty has since closed. 

In its final Report, Liberty concluded that “on the basis of its audit and data reconciliation work 

that has spanned nearly two years, and on the resolution and corrections of the matters addressed 
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in the 84 Observation and Exception reports that it has issued, Liberty believes that Qwest’s 

performance reporting accurately and reliably report Qwest’s actual performance.” Moreover, in 

a February hearing in Colorado, Liberty testified that Qwest’s performance data “is much more 
e .  

accurate and reliable than any of the CLECS.”~ 

Qwest’s audited and reconciled performance results demonstrate that the 

Commission can confidently rely on Qwest’s performance data to evaluate whether Qwest 

satisfies section 271 of the Act. This data shows that Qwest is providing interconnection, UNEs, 

and services to competing carriers in substantially the same time and manner as Qwest provides 

to itself, and in a manner that allows an efficient CLEC a meaningful opportunity to compete as 

required by Section 271A copy of Liberty’s final Data Reconciliation Report was provided with 

the last performance filing. 

D. Evidentiary Standards 

The FCC places tremendous emphasis on PIDs negotiated through an open 

process, such as occurred at the Arizona TAG. The FCC concluded that when “[performance] 

standards are developed through open proceedings with input from both the incumbent and 

competing carriers, these standards can represent informed and reliable attempts to objectively 

approximate whether competing carriers are being served by the incumbent in substantially the 

same time or manner or in a way that provides them a meaningful opportunity to compete.”5 

When performance is measured against such standards: 

CO. Data Reconciliation Transcript at 120 (Feb. 5,2002) (testimony of Mr. Bob Stright of Liberty Consulting). 

Verizon Massachusetts 271 Order at 1 13. 
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[T]o the extent there is no statistically significant difference 
between a BOC's provision of service to competing carriers and its 
own retail customers, the Commission generally need not look any 
further. Likewise, if a BOC's provision of service to competing 
carriers satisfies the performance benchmark, the analysis is 
usually done.6 

Even when statistically significant differences in performance exist, the 

Commission may "conclude that such differences have little or no competitive significance in the 

marketplace."7 A steady improvement in performance over time indicates that problems are 

being resolved.8 In such cases, "the Commission may conclude that the differences are not 

meaningful in terms of statutory compliance."g Moreover, when "there are multiple 

performance measures associated with a particular checklist item, the Commission considers the 

performance demonstrated by all the measurements as a whole. Accordingly, a disparity in 

performance for one measure, by itself, may not provide a basis for finding noncompliance with 

the checklist." lo  

Thus, the ultimate issue before this Commission is whether Qwest's overall 

performance on a checklist item by checklist item basis is adequate. The FCC has made clear 

that when performance'metrics are negotiated, ILECs such as Qwest need not meet the 

negotiated standards 100% of the time to satisfy 271. This would be a virtual impossibility. The 

Commission's role is to assess all of the PlDs for each checklist item in totality and decide 

6 Verizon Connecticut 271 Order at Appendix D-5,¶ 8 (October 20,2001). 

Id. 

Bell Atlantic New York 271 Order at 4[ 59. 

Verizon Connecticut 271 Order at Appendix D-5,4[ 8. 

lo Id. at Appendix D-5,9[ 9. 
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whether the performance is adequate. Moreover, when evaluating a 271 application, the FCC 

has always studied the four most recent months of performance data.ll Qwest, therefore, 

presents its March to June 2002 performance data, which demonstrates that its overall 

* .  

performance meets the FCC standard for Section 27 1. Moreover, given the voluminous nature of 

Qwest’s performance data (see Exhibits I and 2) ,  Qwest has created a demonstrative exhibit that 

mirrors the FCC’s standard for evaluating performance data. This exhibit, which has become 

known as Qwest’s “Blue Chart”, identifies the specific performance measures where Qwest has 

missed its performance objective in more than one of the most recent four months. The Blue 

Chart also allows the Commission to quickly evaluate Qwest’s performance on a checklist item 

by checklist item basis. Qwest’s Blue Chart for Arizona is attached as-Exhibit 3 and its regional 

chart is attached as Exhibit 4.  

11. Detailed Discussion of Checklist item Performance 

1. InterconnectiodCollocation 

a. Interconnection 

Interconnection trunks allow the mutual exchange of traffic between Qwest and 

CLECs. Qwest has continued to meet the Arizona TAG’S performance standards for 

provisioning, maintaining, and repairing interconnection trunks thereby keeping trunk blockage 

low. 

Trunk Blockage. Over the past four months, trunk blockage on CLEC 

interconnection trunks to Qwest tandem offices has been virtually non-existent, and far below the 

I Bell Atlantic New York 271 Orde at 69, 156,219,221,223,224,284,300,301 and 323. 
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Arizona TAG'S 1% benchmark. Ex. 1 at 35, NI-1A. 

trunks to Qwest end offices was equally insignificant. 

Trunk Installation Measures. In Zone 

Trunk blockage on CLEC interconnection 

* .  
Id., NI-1B. 

1 (high-density areas), Qwest met 96% or 

more of its interconnection trunk installation commitments to CLECs in each month, with an 

average interval between 12 and 15 days. Both of these measures were at parity in each of the 

last four months. Ex. 1 at 26, OP-3 & OP-4. In Zone 2 (low-density areas), Qwest met 100% of 

its trunk installation commitments to CLECs each month with an average interval below 21 days. 

In both situations, Qwest's wholesale performance was statistically identical to its retail 

performance in each of the last three months. Id. at 27-28, OP-3 & OP-4. Delays incurred 

installing interconnection trunks continued to be rare; however, when they did occur, they were 

almost always at parity with comparable delays for retail customers. Id. at 27-28, OP-6A & 6B, 

Zone 1 & Zone 2. Overall, trunk installation quality has been excellent as well. Over 98% of the 

newly installed trunks do not experience any trouble within 30 days. Id. at 27, OP-5. This 

measure was also at parity with retail in each of the last four months. 

Trunk Maintenance and Repair Measures. Over the past four months, Qwest 

continued to achieve similar success in maintaining and repairing interconnection trunks. The 

rate of trouble reports for interconnection trunks has been extremely low - 0.01% (1 in 10,000 

trunks) or less each month. Ex. 1 at 32, MR-8. In Zone 1, Qwest cleared over 92% of CLEC 

trouble reports within four hours each month. Id. at 30, MR-5. In Zone 2, Qwest cleared at 

100% of CLEC trouble reports within four hours each month. Id. at 3 1, MR-5. In each instance 

for both zones, these wholesale results were at parity with Qwest's retail performance. In both 

Zone 1 and Zone 2, the mean time to restore interconnection service to CLECs has been at parity 
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in each of the last four months. Id. at 30-31, MR-6. These results continue to demonstrate that 

Qwest is providing interconnection trunking to competitors on a nondiscriminatory basis. . .  
h. Collocation 

Collocation allows CLECs to place equipment in Qwest central offices or other 

structures such as remote terminals. In response to two collocation decisions from the FCC, the 

Arizona TAG significantly revised the collocation PIDs. The revised PIDs were created to track 

Qwest’s performance for collocations with intervals of 90 days, 120 days and 150 days. The 

PIDs also set a 10-day benchmark for feasibility studies. 

Over the last four months, Qwest’s collocation performance has been perfect. In 

Arizona and region-wide, where more results are available, Qwest has met the 90-, 120-, and 

150-day installation benchmarks, with average intervals substantially shorter than the Arizona 

TAG set benchmark. Ex. 2 at 34, CP-1A to 1C. In every instance, Qwest also completed 100% 

of its installation commitments on time. Id. at 34-35, CP-2A to 2C. 

Feasibility studies are completed in the first 10 days of the installation interval 

and require Qwest to inform CLECs whether the requisite central office contains adequate space 

and power to meet the CLECs request. Over the last four months, Qwest reported that it met the 

collocation feasibility obligations at least 100% of the time. Ex. 1 at 34, CP-4. This performance 

far exceeds the Arizona TAG’s 90% benchmark. Qwest also provided these feasibility studies in 

less than 10 days each month, meeting the Arizona TAG’s 10-day performance benchmark. Id., 

CP-3. 

2. 

In its prior orders on section 271 applications, the FCC has discussed access to 

OSS and UNE Combinations under checklist item (ii). The FCC has also demanded that, in the 

Access to Unbundled Network Elements 

absence of significant commercial volumes, BOCs must subject their OSS to third party testing - 
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and successfully pass such tests - prior to obtaining section 271 approval. Hewlett-Packard, the 

Pseudo-CLEC, tested Qwest's OSS, with CG-EY Consulting serving as Test Administrator. 

Qwest will allow the results of the Arizona TAG OSS Test to stand on its own. Qwest's presents 

. '  

its actual commercial experience in making OSS available to CLECs in Arizona below. 

a. oss 
Qwest's OSS is a combination of the systems, databases, personnel and 

documentation that are integral to pre-ordering, ordering, provisioning, maintenance and repair, 

and billing of facilities and services to CLECs. In its first performance data filing, Qwest 

described each of these aspects of OSS in detail. Here, Qwest will simply describe its last four 

months of actual performance results. 

Gateway Availability. The gateway availability PIDs measure the percentage of 

time the systems for interfacing with Qwest's computer network are available to CLECs. The 

Arizona TAG benchmark for all interfaces is availability 99.25% of the time. Over the last four 

months, Qwest consistently exceeded the 99.25% benchmark for its MA-GUI, MA-EDI, EB- 

TA, EXACT and GUI Repair interfaces. Ex. 1 at 37-38, GA-lA, GA-lB, lC, lD, GA-2, GA-3, 

GA-4, GA-6. 

Pre-Order Response Times. The Arizona TAG PIDs require Qwest to measure 

the time it takes its computer network to respond to various CLEC requests for information. For 

the MA-GUI and EDI interfaces, the PIDs assess the time it takes CLECs to schedule 

appointments, inquire about service availability times, conduct facility checks, validate 

addresses, get CSRs, make telephone number ("TN") reservations, and provide loop qualification 

information. The PIDs separately track the time it takes CLECs to submit requests, the time it 
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takes Qwest to respond, and the time it takes to accept a CLEC order. The PIDs then aggregate 

those times and apply benchmarks ranging from 10-25 seconds. 
0 ‘  

In each of the last four months, Qwest’s pre-order response performance has been 

outstanding. Qwest uniformly met every aggregate benchmark for IMA-GUI and EDI. Ex. 1 at 

40-50, PO-1A-1, PO-1A-2, PO-1A-3, PO-1A-4, PO-1A-5, PO-1A-6, PO-1A-7, PO-1B-1, PO- 

1B-2, PO-1B-3, PO-1B-4, PO-1B-5, PO-1B-6, PO-1B-7. This helps to ensure that CLECs can 

provide its customers with a high quality initial customer experience. 

Electronic Flow-Through. The flow-through PIDs measure the percentage of 

time that CLEC Local Sefvice Requests (LSRs) are converted into service orders recognized by 

Qwest’s systems 

intervention. The 

flow-through rates 

and “flowed-through” to Qwest’s back-end systems without manual 

flow-through PIDs measure the overall flow-through rates (PO-2A) and the 

for orders that are designed to flow through (PO-2B). 

In the past, all of Qwest’s flow-through PIDs were diagnostic, primarily because 

the FCC does not consider flow-through to be a “conclusive measure of nondiscriminatory 

access to ordering functions, but as one indicium among many of the performance” of Qwest’s 

0 S S . Q  The FCC recognizes, and Qwest’s data shows, that CLECs impact heavily the flow- 

through rates that a BOC can achieve. Efficient CLECs achieve high flow-though rates while 

other, less efficient CLECs have lower flow-through rates.’? For these reasons, the FCC has 

focused less on actual flow-through rates than on whether the BOC’s OSS are capable of 

12Verizon Massachusetts 271 Order at ‘I[ 77. 

3Zd. at 4[4[ 78, 80. 
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I .  

flowing orders through.14 In January 2002, however, in recognition that Qwest must be capable 

of flowing orders through, the Arizona TAG set benchmarks for flow-through eligible orders. 
. .  

In 2002, Qwest’s flow-through rates dramatically improved to the point that 

Qwest consistently meets and exceeds the Arizona TAG benchmarks for flow-through. Between 

March and June of 2002, the average flow-through rate for eligible LSRs sent through the IMA- 

GUI were 95.45% for POTS Resale exceeding the Arizona TAG’s 80% benchmark (Ex. 1 at 52, 

PO-2B-1); 90.54% for Unbundled Loops exceeding the Arizona TAG’s 60% benchmark (Id. at 

53, PO-2B-I); 95.88% for LNP exceeding the Arizona TAG’s 90% benchmark (Id. at 54, PO- 

2B-1); and 86.65% for UNE-P-POTS exceeding the Arizona TAG’s 60% benchmark (Id. at 55, 

PO-2B- 1). 

Electronic flow-through rates for all eligible LSRs received via IMA-ED1 were 

equally impressive. Between March and June of 2002, the average flow-through rate for 

Qwest’s flow-through rates for eligible LSRs sent through the IMA-ED1 were 97.76% for POTS 

Resale exceeding the Arizona TAG’s 80% benchmark (Ex. 1 at 52, PO-2B-2); 91.94% for 

Unbundled Loops exceeding the Arizona TAG’s 60% benchmark (Id. at 53, PO-2B-2); 87.50% 

for LNP exceeding the Arizona TAG’s 80% benchmark (Id. at 54, PO-2B-2); and 84.82% for 

UNE-P-POTS exceeding the Arizona TAG’s 60% benchmark (Id. at 55, PO-2B-2). Thus, 

Qwest’s systems allow CLECs’ orders to flow through at a rate that it provides them a 

meaningful opportunity to compete. 

LSR Rejections. There are times when CLECs do not adequately complete LSRs, 

generating an “LSR Rejection.” For the IMA-GUI and ED1 interfaces, the Arizona TAG PIDs 

require Qwest to track the length of time it takes Qwest to submit LSR rejection notices to 

14~ci. at 77,80. 
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CLECs. The PIDs set benchmarks in hours for manual rejections and in seconds for electronic 

rejections. 

For the MA-GUI interface, Qwest met the 12-hour (manual) and 18-second 

(electronic) benchmarks for LSR rejections in each of the last four months. Ex. 1 at 56, PO-3A- 

1, PO-3A-2. The same is true for EDI, where Qwest also uniformly met the 12-hour and 18- 

second benchmarks in each of the last four months. Id. at 56, PO-3B-1, PO-3B-2. Qwest also 

uniformly met the 24-hour LSR rejection benchmark for manual and IIS. Id. at 57, PO-3C. 

Finn Order Confmations. Qwest submits and measures the percentage of Firm 

Order Confirmations (FOCs) Qwest sends to CLECs on time for various products and services. 

FOCs identify the due date CLECs should expect to receive the requested service. Over the last 

four months, Qwest submitted over 98% of FOCs on time for LSRs processed electronically 

through both the IMA-GUI and ED1 interfaces, easily surpassing the 95% benchmark. Ex. 1 at 

59, PO-SA-l(a), PO-5A-2(a). The same is true for LSRs processed manually in whole or in part. 

In every circumstance, Qwest submitted over 97% of these FOCs on time besting the 90% 

benchmark. Id. at 59-60, PO-5B-1 (a), PO-5B-2(a) & PO-5C-(a). 

Qwest’s performanke with respect to FOCs for unbundled loops was also 

outstanding. For FOCs submitted electronically through either interface, for those processed in 

part manually, and for FOCs submitted completely on a manual basis, Qwest always returned 

over 96% of these FOCs on time. Thus, Qwest far surpassed the Arizona TAG’S 90% and 95% 

benchmarks. Id. at 61-62, PO-SA-l(b), PO-5A-2(b), PO-SB-l(b), PO-5B-2(b) & PO-5C-(b). 

In each of the last four months, Qwest also met the Arizona TAG benchmarks for 

FOCs on time for local number portability (LNP). Qwest always processed in excess of 93.75% 

of these FOCs on a timely basis irrespective of whether the LSRs were processed electronically, 
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in part manually, or on a complete manual basis. Id. at 63-64, PO-SA-l(c), PO-5A-2(c), PO-5B- 

. .  l(c), PO-~B-~(C)  & PO-SC-(c). 

Finally, in each of the last four months Qwest also timely processed over 99% of 

all FOCs for interconnection trunks. Id. at 65, PO-SD-(c). This far surpasses the Arizona TAG’S 

85% benchmark. Thus, in each instance Qwest uniformly surpassed the ilrizona TAG’S 

benchmarks in processing FOCs for CLECs. 

Jeopardy Notifications. When it becomes evident that Qwest will not meet an 

expected due date for the provision of a product or service, Qwest submits a jeopardy 

notification. For non-designed services, over the last four months Qwest submitted jeopardy 

notices to CLECs, on average approximately three days before the -.scheduled delivery date. 

While that often fell a short of retail performance, Ex. 1 at 67, PO-8A, the standard interval for 

resold residential and business service is three days, and a five-day interval is standard for other 

services. Thus, this data shows that CLECs receive notice of an impending jeopardy almost 

immediately after submitting an order for these non-design products. For UNE-P-POTS, the 

jeopardy notice interval has been statistically equal to retail performance in the last four months. 

Moreover, the percentage of timely jeopardy notices to CLECs for both resale and UNE-P orders 

has been statistically equal to retail performance in each of the last four months. Id. at 67 & 70, 

PO-9A, PO-9D. 

For unbundled loops, Qwest’s wholesale and retail results show the issuance of 

jeopardy notifications at parity in each of the last four months. Id. at 68, PO-8B. Although the 

timely jeopardy notifications were not at parity, Qwest provisions well over 90% of loops on 

time; therefore, jeopardy notifications are rarely needed. 
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Access to Centers. Qwest measures the access that both CLEC and Qwest 

customers have to Qwest centers. PID OP-2 measures the percentage of calls to Qwest’s 

provisioning center that were answered within 20 seconds. In each of the last four months, 

* .  

Qwest continued its excellent wholesale performance, with over 97% of all CLEC calls answered 

within 20 seconds. Ex. 1 at 76, OP-2. PID MR-2 similarly measures the percentage of calls to 

Qwest’s repair center that were answered within 20 seconds. Qwest’s wholesale performance 

here was also strong, with Qwest answering over 80% of the wholesale calls in a timely manner. 

Id., MR-2. Both of these measures were at parity with retail performance. 

Billing. Qwest also tracks how timely and completely it bills for the services it 

provides to CLECs. Over the last four months, Qwest’s wholesale performance in billing has 

been strong. In each of the last four months, Qwest provided CLECs with timely access to usage 

records. Such records were provided to CLECs in less than three days, substantially faster than 

the retail average of more than five days. Ex. 1 at 77, BI-1A. Qwest also provided switched 

access usage records to CLECs in a timely manner, 98% of the time, above the 95% benchmark. 

Id., BI-1B. Qwest also delivered nearly all bills - over 99.9% - to CLECs within the requisite 

10-day period. Id. at 78, BI-2. All of this billing data is and has been extremely positive for 

many months. 

Historically, the billing issues have concerned billing accuracy and completeness. 

Over the last few months, this data has improved tremendously. In late 2001, this data was far 

below retail parity because Qwest completed a region-wide project to map state-commission 

determined rates to its billing codes or USOCs. This substantial project required Qwest to check 

hundreds of thousands of individual rates on a manual basis. That work concluded in mid- 
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January. Since January, Qwest bills have been accurate over 98% of the time and complete over 

96% of the time. Ex. 1 at 79-80, BI-3A & BI-4A. 
. .  

b. Unbundled Network Element Combinations 

Checklist Item 2 also requires Qwest to provide CLECs with UNE Combinations; 

specifically UNE-P (both UNE-P-POTS, UNE-P-Centrex and now UNE-P-Centrex 2 1) and 

Enhanced Extended Loops (EELS). Qwest is successfully meeting increasing demand for these 

products by promptly installing and repairing them for CLECs. 

Installation of UNE-P-POTS. Qwest installs the vast majority of all UNE-P- 

POTS lines in its region (over 80%) without a dispatch. The key, therefore, to whether Qwest is 

meeting its obligations for UNE-Combinations is how it provisions and maintains UNE-P-POTS 

without the dispatch of a technician. For UNE-P orders in that category, Qwest provisioned over 

99% of its installation commitments in each of the last four months in an average interval of 3.2 

days or less. Ex. 1 at 83, OP-3 & OP-4. These results were always at parity with equivalent 

retail performance in each of the last four months. In the rare circumstance when delays in 

installations occurred, the delays were brief, and at parity with retail in the last three months. 

Id., OP-6A & 6B. 

When the provision of UNE-P-POTS required the dispatch of a technician, Qwest 

also performed well during over the last four months. For dispatches within MSAs, Qwest met 

94% or more of its CLEC installation commitments in an average of less than 5 days. Id. at 81, 

OP-3 & OP-4. For dispatches outside MSAs, Qwest met over all but one of its installation 

commitments to CLECs in each of the last four months in an average of about 6 days. Id. at 82, 

18 



OP-3 & OP-4. Irrespective of the type of technician dispatch, these results were always at parity 

with retail performance. 
* .  

New installation quality has also been excellent. Qwest installed over 91% of all 

UNE-P-POTS orders (dispatched and non-dispatched) without a CLEC filing a trouble report 

within 30-days. Id. at 84,0P-5. This measure was always at parity with retail service. 

Repair of UNE-P-POTS. Over the last four months, Qwest’s repair of UNE-P- 

POTS circuits has been equally impressive. The overall trouble rate for UNE-P-POTS lines has 

always been 1.38% or less, lower than the trouble rate for comparable retail installations. Id. at 

90, MR-8. 

When troubles occur, Qwest resolves them efficiently. When no technician 

dispatch is required to clear the trouble, Qwest clears over 91% of CLEC out of service reports 

within 24-hours and over 97% of all CLEC trouble reports within 48 hours. Id. at 89, MR-3, 

MR-4. The mean time to restore UNE-P service was a mere 3 hours and 50 minutes or less. Id., 

MR-6. This repair performance is normally at parity with equivalent retail repairs. 

Qwest provided similar outstanding service when repair of UNE-P-POTS lines 

required a technician dispatch. Whether repairs required a dispatch within an MSA or outside an 

MSA, Qwest cleared 91% or more of out of service troubles on time. Id. at 8-89, MR-3. The 

mean time to restore such lines was always 11 hours or less. Id., MR-6. This repair performance 

was also always at parity with equivalent retail service. 

Installation of UNE-P-Centrex. Qwest also installs the majority of its UNE-P- 

Centrex lines in its region without a technician dispatch. For UNE-P-Centrex regionally, where 

more data is available, orders in that category, Qwest met at least 97.2% of its installation 

commitments in each of the last four months, and in an average interval under 5 days. Ex. 2 at 
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95, OP-3 & OP-4. The commitments met metric is at parity with retail performance in each of 

the last four months; however, the average installation interval is at statistical disparity in three 

of the last four months. In the rare circumstance when delays in installations occurred, the 

delays were brief and at parity with retail. Id., OP-6A. 

* .  

In the dispatch categories for UNE-P-Centrex, Qwest also performed well during 

the last four months. For dispatches within and outside of MSAs, Qwest met over 90% of its 

CLEC installation commitments in an average just over 6-days. Id. at 93-94, OP-3 & OP-4. For 

commitments met both within and outside of MSA's, the metrics and the average installation 

intervals were consistently at parity with retail performance. For both categories of dispatches, 

delays in provisioning were rare and when they occurred, they were short and usually at parity 

with Qwest's retail service. Id., OP-6A & 6B. 

Installation quality of UNE-P-Centrex lines was also excellent, with over 85% of 

such lines installed without trouble. Id. at 96, OP-5 & OP-5". This measure was at parity with 

retail performance in each of the last 12 months. 

Repair of UNE-P-Centrex. Over the last four months, Qwest's repair of UNE-P- 

Centrex lines has been strong. Over the last four months, the overall trouble rate for CLEC 

UNE-P-Centrex has been outstanding; less than 1% each month. Id. at 102, MR-8 & MR-8*. 

When troubles occur, Qwest resolves them efficiently and at parity with equivalent retail service. 

Irrespective of whether a technician dispatch is required to clear the trouble, Qwest cleared over 

93% of CLEC out of service reports within 24-hours and over 97% of all CLEC trouble reports 

within 48 hours. Id. at 98-101, MR-3, MR-4. The mean time to restore UNE-P-Centrex service 

was always less than 14 hours. Id., MR-6. All nine of these key repair performance metrics 

have been in parity with retail service in each of the last four months. 
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Installation of UNE-P-Centrex 21. Qwest recently began reporting a new form 

of UNE Combination, UNE-P-Centrex 2 1. Qwest generated this data retroactive to January 

2002. Similarly as with UNE-P Centrex lines, Qwest also installs the majority of its UNE-P- 

Centrex 21 lines in its region without a technician dispatch. For UNE-P-Centrex 21 orders in 

that category, Qwest.met at least 93.75% of its installation commitments in each of the last four 

months, and in an average interval under 5 days. Ex. 1 at 105, OP-3 & OP-4. The average 

installation interval is at statistical parity. In the rare circumstance when delays in installations 

occurred, the delays were brief and always at parity with retail. Id., OP-6A. 

. .  

In the dispatch categories for UNE-P-Centrex 21, Qwest's performance over the 

last four months was excellent. For dispatches within and outside of MSAs, Qwest met over 

94% of its CLEC installation commitments in an average just over 6-days. Id. at 103, OP-3 & 

OP-4. For commitments met both within and outside of MSA's, the metrics and the average 

installation intervals were consistently at parity with retail performance. For both categories of 

dispatches, delays in provisioning were rare and when they occurred, they were short and always 

at parity with Qwest's retail service. Id., OP-6A & 6B. 

Installation quality of UNE-P-Centrex 21 lines was also excellent, with over 84% 

of such lines installed without trouble. Id. at 106, OP-5 & OP-5". This measure was at parity 

with retail performance in each of the last four months. 

Repair of UNE-P-Centrex 21. Over the last four months, Qwest's repair of UNE- 

P-Centrex 21 lines has been strong. Over the last four months, the overall trouble rate for CLEC 

UNE-P-Centrex 21 has been outstanding; just over 1% each month. Id. at 112, MR-8 & MR-8". 

Irrespective of 

85% of CLEC 

whether a technician dispatch is required to clear the trouble, Qwest cleared over 

out of service reports within 24-hours, and over an average of 93% of all CLEC 
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trouble reports within 48 hours in three of the last four months. Id. at 109-112, MR-3, MR-4. 

The mean time to restore UNE-P-Centrex 21 service was less than 16 hours in three of the last 

four months where dispatches were required. Id., MR-6. 

* f  

Installation of EELS. Enhanced Extended Loops (EELs) are a combination of 

dedicated transport and an unbundled loop. In the past, this measure was diagnostic due to the 

low volumes. While volumes remain very small, the Arizona TAG set a performance objective 

for one EEL measure - commitments met (OP-3), which requires Qwest to provision 90% of 

EELs on time. Given the low volumes, this objective very difficult to attain. Over the past four 

months regionally in Zone 1 (where 85% of the EEL activity exists), Qwest’s performance has 

hovered right around the 90% benchmark, ranging from 83%-90%. Ex. 2 at 115, OP-3. 

Collectively, in both zone 1 and 2, over the last 4 months, Qwest has averaged 87% 

commitments met. 

3. 

The Arizona TAG has not adopted any performance measures for this checklist 

item. However, workshops on this subject have concluded and the Commission has formally 

approved this item 

Access to Poles, Ducts, Conduits, and Rights of Way 

4. Unbundled Loops 

Qwest’s performance results continue to demonstrate that Qwest is provisioning 

unbundled loops on a non-discriminatory basis for CLECs throughout the region. Qwest is 

fulfilling orders promptly, with minimal service problems, and has a strong maintenance and 

repair record. 

a. Analog Voice Loops 

Installation of Unbundled Analog Loops. Analog loops account for 

approximately 84% of all unbundled loops in service in Qwest’s region. Over the last four 
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months, Qwest's installation record for unbundled analog loops has been excellent. In Zone 1, 

Qwest met over 97% of its commitments each month, far exceeding the Arizona TAG'S 90% 

benchmark. Ex. 1 at 121,0P-3. The results were virtually identical in Zone 2, where Qwest met 

100% of its installation commitments in each of the last four months. Id. at 122, OP-3. 

Qwest has also maintained the average installation interval for CLEC loops below 

the Arizona TAG 's 6-day benchmark. In each of the last four months, the average interval to 

install analog loops in both Zone 1 and Zone 2 has been far below the 6-day benchmark. Id. at 

122-123,0P-4. When delays in provisioning did occur, CLEC delays were short. OP-6A & 6B. 

Qwest's installation quality of CLEC analog loops has also been consistently 

high. In each of the last four months, Qwest installed over 96% of new loops without a CLEC 

filing a trouble report. Those results exceed retail performance. Id. at 123, OP-5. 

Repair of Unbundled Analog Loops. Qwest's repair record over each of the last 

four months shows it provides quick and reliable repairs for CLECs. At the outset, it is 

important to note that repairs are rarely needed. The trouble rate for analog loops was just above 

1% in each of the last four months. In each instance, the trouble rate for CLEC loops was at 

parity to equivalent retail loops. Id. at 128, MR-8, MR-8*. 

Moreover, when repairs are needed, they are performed quickly. In both Zone 1 

and Zone 2, Qwest always cleared over 98% of out of service troubles within 24 hours. Id. at 

126-127, MR-3. Qwest cleared over 99.6% of all CLEC trouble reports within 48 hours. Id., 

MR-4. This performance was always at parity with Qwest's retail service. Similarly, the mean 

time to restore service to CLECs was always 4 1/2 hours or less in Zone 1, and below 8 hours in 

Zone 2. Id., MR-6. In fact, Qwest provided parity repair service to CLECs for all nine 
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performance metrics addressing unbundled analog loops in each of the last four months. Id. at 

126-129, MR-3, MR-4, MR-6, MR-7 & MR-8. * .. 

b. Coordinated cutovers 

Another key component of loop provisioning is how well Qwest performs 

coordinated cutovers, what some in the industry call “hot cuts.” Qwest opened a center in 

Omaha in March 2001 to manage all coordinated cutovers (the largest percentage of loops 

ordered). The Omaha Center also made a number of process improvements. Since its opening, 

performance results have been outstanding. In each of the last four months, Qwest’s has timely 

provisioned analog loops over 99% of the time, consistently above the Arizona TAG’S 95% 

benchmark. Ex. 1 at 174, OP-13A. For all other loops, Qwest’s on time performance is equally 

impressive with Qwest installing over 96% of such loops, again surpassing the 95% benchmark. 

Id. 

Qwest’s coordinated cutover intervals are correspondingly short. For analog 

loops, the coordinated cut interval - the time the CLEC customer is out of service - is 

consistently three minutes. Id. at OP-7. Regionally where this data, for other loops, the interval 

has been under eight minutes in three of the last four months. Ex. 2 at 177 Qwest has also 

improved its coordination with CLECs. Over the last four months, Qwest has initiated less than 

0.70% of all coordinated loop cutovers without CLEC approval. Ex.1 at 175, OP-13B. This 

means Qwest consistently meets and exceeds the FCC’s accepted test for provisioning hot 

cuts. 15 

C. Non-Loaded (2-Wire) Loops 

Bell Atlantic New York 271 Order at 4[ 309. 
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Installation of non-loaded (2-wire) loops. These loops account for approximately 

9% of all unbundled loops in service in Qwest’s region. Qwest has a strong record of installing 

non-loaded (2-wire) loops in a timely manner. In each of the last four months, Qwest installed 
. .  

over 98% of such loops on time in Zone 1 and over 87.50%, one m i s s  for one month, in Zone 2. 

Ex. 1 at 130-131,0P-3. This consistently surpasses the Arizona TAG’S 90% benchmark. Qwest 

also provisioned these loops in short intervals, substantially shorter timeframes than the 6-day 

benchmark in each month in both Zone 1 and Zone 2. The intervals averaged just over 4 days in 

Zone 1 and less than 6-days in Zone 2. Id., OP-4. On the rare occasion when delays in 

provisioning occurred, Qwest cleared the delayed order swiftly and always at parity with 

equivalent retail performance. This was true regardless of whether the delays were caused by 

facility or non-facility reasons. id., OP-6A, OP-6B. Qwest also provisioned 2-wire non-loaded 

loops of extremely high level of quality. In each of the last four months, over 95% of CLEC 

loops were installed without the issuance of a trouble report. Id. at 132, OP-5. This is always 

comparable to analogous retail performance. 

In September, Qwest also began reporting how well it conditioned loops. Loop 

conditioning is sometimes necessary to create a 2-wire non-loaded loop. In Zone 1, Qwest 

conditioned over 93% of its loops within the standard 15-day interval, and at an average interval 

of less than approximately 5 and 112-days. Ex. 1 at 176, OP-3 & OP-4. In Zone 2, Qwest has 

shown significant improvement, with Qwest conditioning 100% of such loops in an average of 

just above 10 days. Id. On average looking at both zones collectively, this performance is over 

the 90% benchmark and consistently shorter than the 15-day benchmark. 

Repair of non-loaded (2-wire) loops. Over the last four months, the trouble rate 

for such CLEC loops was always less 1.04%, and always at parity with that experienced by 
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Qwest’s retail customers. Id. at 136, MR-8. When repairs are needed, Qwest performs them 

promptly. Qwest consistently cleared 100% of CLEC of out of service reports within 24 hours in 

Zone 1, and 100% of such troubles in Zone 2.  Similarly, Qwest 

uniformly cleared 100% of all trouble reports within 48 hours in both zones. Id., MR-4. In fact, 

all nine of Qwest’s repair metrics for 2-wire non-loaded loops were comparable to Qwest’s retail 

performance in at least three of the last four months. Id. at 134-135. 

* ’  

Id. at 134-135, MR-3. 

d. Non-Loaded (4-Wire) Loops 

Installation of Non-Loaded (4- Wire) Unbundled Loops. Although CLECs have 

not requested a high number of 4-wire loops, Qwest is provisioning those loops promptly. Over 

the last four months in both zones region-wide, Qwest always provisioned such loops to CLECs 

in a manner and in a time frame at parity with equivalent retail performance. Ex. 2 at 141-42, 

OP-3 & OP-4. Installation quality has been comparable with retail performance in the last four 

months. Id. at 143, OP-5. All of the installation performance metrics were provided to CLECs 

at parity with retail in each of the last four months. 

Repair of Non-Loaded (4-Wire) Unbundled Loops. In the last four months, 

repairs of 4-wire non-loaded loops have been virtually non-existent. The trouble rate for 4-wire 

loops provisioned to CLECs was less than 1% each month, and always at parity with that 

experienced by retail customers. Id. at 147, MR-8. There have been no reported troubles in 

Zone 2 in any of the last four months. When trouble did occur, Qwest always cleared the repairs 

within the 4-hour objective and at parity with Qwest retail. Id. at 145-146, MR-5 & MR-6. 

e. DS-1 Capable Loops 

Installation of DS-1 Capable Loops. Over the last four months, Qwest has 

continued to provide CLECs with effective installations of DS-1 loops. Qwest met an average of 
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~ over 85% of such installation commitments in the last four months in Zone 1. Ex. 1 at 145, OP- 

3. Id. at 145-46, OP-3. 

Moreover, in both zones CLECs experienced a substantially shorter average installation interval 

for DS-1 loops than did Qwest retail customers. Similarly, when delays in 

provisioning occurred, in both zones the average delay CLECs experienced were always at parity 

with that experienced by retail customers. Id., OP-6A & OP-6B. 

In both zones, installations were consistently provided at parity. 
e .  

I 

Id., OP-4. 

Over the past year, Qwest's installations for CLECs have been of a consistently 

high quality, recording trouble-free rates comparable to the retail performance. Id. at 147, OP-5. 

In each month, new installation quality showed that over 84% of these complex circuits were 

provisioned without trouble. Id. at OP-5 & OP-5". 

Repair ofDS-I Capable Loops. Qwest is performing quick and reliable repair of 

DS-1 loops for CLECs. The CLEC trouble rate for DS-1 loops was 7.25% or less in each of the 

last four months. Although the trouble rate for CLECs has exceeded that for Qwest's retail 

customers, the margin of difference was slight. Id. at 151, MR-8. 

Qwest has cleared in excess of 72% of troubles within four hours in Zone 1. Id. at 

149, MR-5. In Zone 2, 100% of troubles were cleared in four hours in the last four months. Id. 

at 150, MR-5. In both zones, this service is at parity with retail. Moreover, in all four months in 

Zone 1 and in Zone 2, the mean time to restore has been less than the four-hour restoration 

objective. Id., MR-6. Additionally, the mean time to restore DS-1 loops was provided at parity 

in the last four months in Zone 1 in all four months in Zone 2. Id. 

f. ISDN Capable Loops 

Installation of ISDN Capable Loops. These loops account for approximately 

3.7% of all unbundled loops in service in Qwest's region. Qwest has compiled a strong record of 
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prompt installation of ISDN capable loops. In each of the last four months, Qwest met over 95% 

of its installation commitments in Zone 1, and over 90% of its commitments in Zone 2. Ex. 1 at 
* ' .  

152-153, OP-3. This was always at parity with comparable Qwest retail performance. In both 

zones, the average installation interval for CLEC loops continued to be significantly shorter than 

for CLECs than for retail customers. Id., OP-4. When installation was delayed past the due date, 

CLEC customers always received ISDN loops at parity with that provided to retail customers, 

regardless of whether the delay was due to facility or non-facility reasons. Id., OP-6A & 6B. 

Qwest's installations for CLECs have been of a consistently high quality, with over 90% of such 

loops not experiencing new installation trouble. Id. at 154, OP-5 & OP-5". 

Repair of ZSDN Capable Loops. Qwest has performed quick and reliable repairs 

of ISDN Capable Loops for CLECs in the rare instances when repairs were needed. The trouble 

rate for ISDN loops provisioned to CLECs was less than 2.6% in each of the last four months. Id. 

at 158, MR-8. Qwest has consistently cleared a high percentage of troubles on CLEC loops on 

time. In each of the last four months, Qwest cleared 100% of out of service troubles within 24- 

hours in Zone 1 and 100% of such troubles in Zone 2. Id. at 156-157, MR-3. Qwest also cleared 

100% of all CLEC trouble reports within 48-hours every month in both Zone 1 and Zone 2. Id., 

MR-4. The mean time to restore CLEC service was four hours or less in each month, and was 

usually at parity with retail in both zones. Id., MR-6. 

g. ADSL Qualified Loops 

Installation of Unbundled ADSL Qualified Loops. Over the last four months, 

Qwest's overall installation record for ADSL Qualified Loops has been excellent. Region-wide, 

in Zone 1 and Zone 2, Qwest met 100% of its CLEC installation commitments in almost every 

month. Ex. 2 at 163-64, OP-3. In each instance, Qwest provisioned well above the 90% 

28 



I -  

benchmark on time. Id. Qwest also consistently met the 6-day installation interval benchmark 

with an average interval below 6-days in every circumstance. Id., OP-4. Moreover, in the rare 

circumstance when delays occur, Qwest cleared them promptly and usually at parity with 

equivalent retail service. Id., OP-6A & 6B. Finally, installations of such loops for CLECs 

continued to be of a consistently high quality. More than 95% of all ADSL loop installations 

were installed without trouble in each of the last four months, and wholesale service was usually 

at parity with retail service. Id. at 165, OP-5, OP-5". 

e .  

Repair of Unbundled ADSL Qualij7ed Loops. Over each of the last four months, 

the trouble rate for such CLEC loops were 1% or less, which was always at parity for 

comparable retail loops. Id. at 168, MR-8, MR-8". Qwest also cleared these CLEC troubles 

expeditiously. In both Zone 1 and Zone 2, Qwest cleared 100% of all CLEC troubles on time. 

Id. at 166-67, MR-3 & MR-4. The mean time to restore service continued to be significantly 

lower for CLECs, and always averaged 3 hours or less in Zone 1 and 7 hours or less in Zone 2. 

Id., MR-6. 

h. Line Sharing 

Installation of Line Shared Loops. In each of the last four months, Qwest's record 

for installing line shared loops has also been strong. All line sharing installations for CLECs 

(100%) do not require the dispatch of a technician. Qwest met over 98% of its installation 

commitments in each of the last four months. Ex. 1 at 179, OP-3. This performance was above 

the Arizona TAG 95% benchmark in each of the last four months. The same is true for the 

installation interval, which ranged from 2.95 to 3.03 days in the last three months, below the 

Arizona TAG'S 3.3 day benchmark. Id., OP-4. The new installation quality of line shared loops 
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is also excellent with over 95% of such lines installed without trouble, which was always at 

parity with retail. Id. at 180, OP-5. 
* '  

Repair of Line Shared Loops. Over the last four months, there have been very few 

line sharing loops that experienced trouble. The overall trouble rate is always less than 1.7% and 

always at parity with equivalent retail service. Id. at 189, MR-8. When troubles do occur, 100% 

of all non-dispatched out of service troubles are cleared within 48 hours. Id. at 187, MR-4. The 

mean time to restore these services is usually 30-hours or less. Id. at 183, 185 & 187, MR-6. 

Nonetheless, the percentage of troubles cleared in 48 hours and mean time to restore are often 

outside of parity. The reason is the same for both measures. Line-sharing is a unique service, as 

both voice and data reside on the same circuit. As such, it is comriionplace and expected to 

receive a higher percentage of trouble reports than for POTS alone, and many of these troubles 

are for other than an out of service situation. Over the last four months, about 20% of the 

reported line sharing troubles were for an out of service situation. For the retail comparable, 

however, (which is an aggregate of residential and business POTS) over 50% of the troubles 

were out of service situations. Out of service situations have a higher priority in the repair queue 

than a non-out of service situation. Thus, from the outset a much higher percentage of retail 

orders have a higher repair priority. It is not surprising, therefore, that the mean time to restore is 

shorter for retail than for wholesale. 

Similarly, not only do a larger percentage of line-shared troubles have a lower 

priority to clear, but line sharing repairs are also more complex. For retail POTS, Qwest knows 

the troubles are its responsibility to fix. For line-sharing, however, the CLEC is responsible to 

make data repairs and Qwest voice repairs. Thus, it is more complex to identify and clear 

troubles on line-shared loops. Thus, it is again not surprising that Qwest cleared a smaller 
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percentage of troubles on line sharing than on Qwest retail, although Qwest hastens to add that it 

cleared over 95% of non-dispatched troubles on time each month. 
I .  

5. Unbundled Transport 

DS-I UDIT Installation. Over the last four months, Qwest provided unbundled 

transport to CLECs at a high level of quality. In Zone 1, Qwest met 100% of its CLEC 

installation commitments in three of the last four months, with an installation interval which was 

on average about 9 days. Ex. 1 at 192, OP-3 & OP-4. In Zone 2, Qwest met 100% of its CLEC 

installation commitments in each of the last four months, with an average installation interval of 

about 7 days. Id. at 193, OP-3 & OP-4. Both of these metrics were always at parity with 

equivalent retail performance. In the few circumstances when delays occurred, they were also at 

parity with retail. Id., OP-6A & 6B. Installation quality for DS-1 UDIT is also outstanding. In 

every month, Qwest installed over 97% of such UDIT facilities without CLECs filing a trouble 

report. Id. at 194,0P-5. 

DS-I UDIT Repairs. The overall trouble rate for DS1 UDIT facilities continued 

to be low - less than 2.13% each month. Id. at 198, MR-8. Qwest has steadily improved its 

repair record when troubles occur. In Zones 1 and 2, Qwest’s continued to clear CLEC troubles 

a high percentage of the time within 4 hours, and in a manner comparable to its retail 

performance. Id. at 196-19705, MR-5. Similarly, the mean time to restore these circuits was 

usually 2 hours or less, and always at parity with retail service in both zones. Id., MR-6. 

DS-3 UDIT Installation. Qwest achieved similar success installing UDITs above 

DS-1 levels in the last four months regionally where more data is available. As to these 

facilities, Qwest met 100% of its commitments in both Zone 1 and Zone 2 in virtually every 

month. Ex. 2 at 207-08,0P-3. These facilities were installed at parity with retail performance in 

average intervals that were always at parity with retail every month. Id., OP-4. Qwest also 
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installed UDITs above a DS-3 level at a high degree of quality, with every circuit being installed 

without trouble at least 87% of the time. Id. at 209,0P-5. . .  

DS-3 UDIT Repairs. The CLEC trouble rate for DS-3 UDIT was also 2% or 

smaller in each of last four months. Id. at 213, MR-8 & MR-8". During that time, Qwest has 

cleared at least 78% of troubles in Zone 1 and, in two of the last four months, 100% of troubles 

in Zone 2 within four hours. Id. at 211-12, MR-5. The mean time to restore was always two 

hours or less and almost always at parity with retail. Id., MR-6. 

6. Unbundled Switching 

To date, CLECs have submitted virtually no requests to Qwest for unbundled 

local switching on a stand-alone basis. The Arizona TAG concluded that no performance 

measures were needed for stand-alone unbundled switching because there is virtually no demand 

for it. CLECs obtain access to unbundled switching as part of UNE-P facilities. Qwest's 

outstanding UNE-P performance establishes that Qwest can provide unbundled switching to 

CLECs upon request. 

7. 91l/EYll/Directory Assistance/Operator Services 

a. 91 1/E911 

E911 Database Updates. Qwest measures the amount of "Time to Update 

Databases." This measure is a "parity by design" because Qwest's E91 1 database does not 

distinguish between updates for Qwest or CLECs. Ex. 1 at 206, DB-1A. In each of the last four 

months, Qwest's E91 1 database was updated in 4 hours or less. Id. 

9 I I E 9 I I  Trunk Installation. Qwest had little data to report for 911B911 

installations in the last four months. Throughout the region in Zone 1 and Zone 2, Qwest only 

provisioned a few 911 trunks. Qwest usually provided 100% of these circuits on time and 

always at parity with Qwest retail. Ex. 2 . at 219, OP-3. Installation quality on E91 1 circuits 
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was excellent. In each of the last four months, Qwest has installed at least 96% of 911 circuits 

without the CLECs issuing a trouble report. Id. at 220,0P-5. 
* '  

911/E911 Trunk Repair. Over the last four months, Qwest's maintenance and 

repair record for 91 1/E911 trunks is strong. The trouble rate on CLEC trunks was always less 

than 0.5%. Id. at 225, MR-8. When repairs were needed, Qwest cleared them promptly. Qwest 

cleared 100% of troubles both Zones 1 and 2 in three of the last four months. Id. at 223-24, MR- 

5. Service was always restored at parity and in an average of less than 1 hour. Id., MR-6. 

b. Directory Assistance and Operator Services 

The "Speed of Answer" PIDs for directory assistance and operator services, DA-1 

and OS-1, measure the average time required for Qwest's operator- and directory assistance 

personnel to answer calls. These PIDs are also "parity by design" because Qwest's directory 

assistance and operator services systems handle all calls on a blind, first come, first served basis. 

Over the last four months, the speed of answer for directory assistance and operator service calls 

was, on average, between 7 and 10 seconds. Ex. 1 at 21 1, DA-1'0s-1. 

8. White Pages Directory Listings 

The only PIDs for whte pages directory listings are "parity by design" because 

Qwest processes CLEC end user listings with the same or similar systems, databases, methods, 

procedures, and personnel used by Qwest for its own retail end user listings. In each of the last 

four months, Qwest completed electronically processed updates to the directory listings database 

in an average of 0.09 seconds or less, with an accuracy rate of over 95%. Ex. 1 at 212, DB-1 C- 

1, DB-2 C-1. 

9. Number Administration 

Qwest provides nondiscriminatory access to telephone numbers for assignment by 

CLECs to their customers. In each of the last four months, region-wide Qwest loaded and tested 
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100% of CLEC NXX codes prior to the LERG effective date. Ex. 2 at 228, NP-1A. The 

percentage of NXX code activations delayed for facility reasons was 0.0% each month. Id., NP- 

1B. 

0 .  

10. 

Qwest offers all CLECs access to, and routing over, its call-related databases and 

Call-Related Databases and Associated Signaling 

associated signaling in the same manner that Qwest accesses those services. Qwest uses a 

queuing and routing system that treats all carriers alike. 

The sole performance measure for this checklist item is DB-lB, which evaluates 

the time to update the line identification database (“LIDB”). This is also a parity by design 

measure. The aggregate Qwest and CLEC result under that measure has consistently been less 

than 8 seconds. Ex. 1 at 214, DB-1B. 

11. Number Portability 

Number portability allows customers to change carriers without changing 

telephone numbers. To provision number portability, Qwest must pre-set “triggers” on a timely 

basis. In each of the last four months, Qwest set over 98% of LNP triggers prior to the scheduled 

start time for coordinated loop cutovers, exceeding the Arizona TAG’S 95% benchmark. Ex. 1 at 

215,OP-8B. During the same period, Qwest set over 98% of LSA triggers prior to the scheduled 

start time for LNP orders not requiring loop coordination, again beating the 95% benchmark. Id. 

at OP-8C. These results show that Qwest is meeting its requirements for local number 

portability. 

Beginning with the October data, Qwest also began reporting the percentage of 

ported numbers that are disconnected before the CLEC completes its side of the number porting. 

The Arizona TAG requires that Qwest provide at least 98.25% of all ported numbers without an 

associated disconnect. The data shows that over the last four months, at least 99.97% of all 
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numbers were ported without an associated disconnect. Id. at 215, OP-17A, OP-17B. Thus, 

claims in the workshop that this is a pervasive problem simply do not hold water. Similarly, in 

the rare instance when a LNP trouble occurs, Qwest clears them consistently and on time. Id. at 

. .  

216, MR-1 1A & MR-11B. 

12. Local Dialing Parity 

Qwest provides dialing parity to competitors in its region. This Commission has 

already found that Qwest is in full compliance with this checklist item. 

13. Reciprocal Compensation 

Reciprocal compensation is made between carriers for terminating local calls on 

behalf of the other. Region-wide, Qwest’s bills have generally been accurate and complete. 

Since January, bills for reciprocal compensation have been accurate over 100% of the time, 

besting the Arizona TAG’S 95% accuracy benchmark. Ex. 1 at 217, BI-3B. Qwest’s reciprocal 

compensation bills have also been complete. In 10 of the last 12 months, Qwest’s bills were 

over 95% complete, above the 95% benchmark. Id., BI-4B. These results prove that Qwest is 

providing reciprocal compensation to CLECs in accordance with the Act. 

14. Resale 

Over the last four months, Qwest provided resold services to CLECs in a 

nondiscriminatory manner. The PIDs for resale measure performance for twelve products: 

residential lines, business lines, Centrex, Centrex 21, PBX, Basic ISDN, Qwest DSL, Primary 

ISDN, DSO, DS1, DS3 and higher, and Frame Relay. The standard for resale performance is at 

parity with retail service, and Qwest is achieving parity in the vast majority of resale 

performance measures region-wide. Given the small volumes for some of these services, Qwest 
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will focus its discussion once again on residential POTS, business POTS, and Centrex 21 

* .  services. 

Installation. Qwest provisions a vast percentage of all resold orders without 

requiring as technician dispatch, just like UNE-P and line sharing. The following data concerns 

the last four months of performance. For residential POTS without a dispatch, Qwest met over 

99.6% of its CLEC installation commitments each month in an average of 3 days or less (Ex. 1 at 

220, OP-3 & OP-4); for business POTS without a dispatch Qwest met 100% of its CLEC 

installation commitments each month in an average of 2.5 days or less (Id. at 231, OP-3 & OP- 

4); and for Centrex 21 without a dispatch Qwest met 100% of its CLEC installation 

commitments each month in an average of 5 days or less (Id. at 253, OP-3 & OP-4). This 

performance is outstanding, and was usually at parity with retail performance. 

Qwest performance in provisioning resold services over this same time span is 

equally outstanding when a technician dispatch is required. For dispatches within MSAs for 

residential POTS, Qwest met 98% or more of its CLEC installation commitments each month in 

an average of 3.4 days or less (Id. at 218, OP-3 & OP-4); for business POTS Qwest met over 

90% of its CLEC installation commitments each month in an average of 5.33 days or less (Zd. at 

229, OP-3 & OP-4); and region-wide where data is available, for Centrex 21 Qwest met over 

83% of its CLEC installation commitments in an average of 10.4 days or less (Ex. 2 at 266,0P-3 

& OP-4). This performance is also outstanding, and was always at parity with retail 

performance. As to dispatches outside of MSAs, this high level of performance continues with 

Qwest consistently meeting between 85% and 100% of its commitments. (Ex. 1 at 219, 230, Ex. 

2 at 267, OP-3 & OP-4). In each of the last four months, these installation commitments met 

were always statistically equal to equivalent retail service as was the average installation interval. 
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Maintenance and Repair. In each of the last four months, the overall trouble rate 

for resold CLEC lines has been small: less than 2.4% for residential POTS (Ex. 1. at 227, MR-8); 

less than 1.05% for business POTS (Id. at 238, MR-8); and less than 2.54% for Centrex 21 (Id. at 
* .  

260, MR-8). Although these results were often at parity, there were times when statistical 

disparity existed. This is an example when the Commission should look behind the statistics to 

see the outstanding performance provided to CLECs by Qwest. Repairs of all three primary 

resold products are measured by the number of out of service troubles cleared in 24-hours and 

the number of troubles cleared in 48-hours. Qwest also measures the mean time to restore. All 

three of these metrics are tracked for dispatches within MSAs, dispatches outside of MSAs, and 

those not requiring a dispatch. Therefore, there are 9 primary repair measure per type of resold 

service. For resold residential POTS service in each of the last four months, Qwest cleared at 

least 91% of all out of service situations in 24-hours and all 9 rnetrics were always at parity with 

equivalent retail service. (Id. at 223-226, MR-3, MR-4 & MR-6). For resold business POTS 

service in the last four months, Qwest cleared at least 90% of most out of service situations in 

24-hours and 7 of 9 metrics were consistently at parity with equivalent retail service. (Id. at 234- 

237, MR-3, MR-4 & MR-6). The remaining repair metrics were at parity in three of the last four 

months. Finally, for resold Centrex 21 service Qwest cleared at least 80% of all out of service 

situations in 24 hours and all of the metrics were always at parity with retail service in all four 

months. (Id. at 256-259, MR-3, MR-4 & MR-6). The Thus, Qwest met or exceeded 

performance expectations for 25 of the 27 key repair metrics around the 3 key resold products. 

Qwest is clearly meeting its repair obligations around Checklist Item 14. 
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e .  . m. Conclusian 

The mached performance datl shows b f  over the 1st four months, west has 

consistently provided CLECs with outstanding pcrformancc acms all checlr3isr items. Q w s t  is 

offering CLECs a meaningful opportunity to compere in the marketplace in Arizona today. In 

the very near term, Qwesc exptxcs to ask the Commission to formally recommend 271 approval 

to the FCC. 

Respectfully submitred this 14th day of August, 2002. 

Attorneys for west Carporation 

/ Timothy Berg 
Theresa Dwyer 
FENHEMORE CRAIG, P.C. 
3003 North centnl Ave,, Suite 2600 
Phoenix, Arizona 85012-2913 
(602) 9 16-5421 
(602) 916-5999 (h) 

1801 California Street, S d t e  4900 
Denver, Colorado 80202 
Telephone: (303) 672-2926; 
(303) 672-2709 

Charles W. Steese, Bsq. 
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Trouble Rate (Percent) (MR-8) (Parity) 
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All Troubles Cleared within 48 hours (Percent) (MR-4A) (Par&,)- Dispatches Wdhin MSAs 
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Repair Repeat Report Rate (Percent) (MR-7C) (Panty)- No Dispatches 
Repair Repeat Report Rate (Percent) (MR-7C.) (Parity)- No Dispatches 
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Delayed Days for Non-Facility Reasons (Average Days) (Of-6A-3) (Parity)- No Dispatches 
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All Troubles Cleared within 48 hours (Percent) (MR-4A) (Parity)- Dispatches Within MSAs 
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AUg-01 
Sep-01 
Oct-01 
NOV-01 
De001 
Jan-02 
Feb-02 
Mar-02 
Apr-02 
Mav-02 

1244 
1298 
1979 
779 

1487 
1305 
999 
629 
635 
527 

1251 
131 1 
1986 
785 

1489 
1305 
1000 
629 
636 
528 

~~~, , , , , , , , , , ~ 

92.00% 

88.00% 
86.00% 
84.00% 

- - -X. - - CLEC ResuR - Benchmark - 90% 
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132 
239 
375 
209 
289 
245 
168 
254 

132 
240 
376 
209 
289 
245 
168 
254 

100.00% 
99.58% 
99.73% 

100.00% 
100.00% 
100.00% 
100.00% 
100.00% 

95.00% 
94.00% 
93.00% 
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AUg-01 
Sep-01 
Oct-01 
NOV-01 
Dec-01 
Jan-02 
Feb-02 
Mar-02 
Apr-02 
May42 

41 
26 
36 
31 
24 
23 
20 
12 
12 
19 

41 
26 
36 
31 
24 
23 
20 
12 
12 
19 

98.00% 1 ;- 
96.00% X 

92.00% 
90.00% 
88.00% 
86.00% 
84.00% 

- - -X. - - CLEC Result - Benchmark - 90% 
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c Work Completion Notification Timeliness (Hours:Minutes) (PO 

Aug4l 
Sep-Ol 
OCt-01 
Nov-Ol 
Dec-Ol 
Jan42 
F e w 2  
Mar42 
Apr-02 

3674044 
793652 

24388:09 
81W40 

1140539 
15461:26 
843756 
571957 
8377% 
sow54 

10352 
7152 

7434 
7459 
7435 
8585 
8400 
7615 
6131 
8970 

333 
1:07 1 l : lS  
317 11:55 
1:W 1426 
1:32 1323 
1:48 2003 
1:00 1151 
045 16:34 
1:02 16:2? 
034 603 

V 
LEC Nun 

6133S 
883034: 
1378:3t 
9 W : W  
457521 
7910:21 
73931: 
4208:4! 
2394301 
318231 
1936:24 

- - irk Completion Notifmtbn limeliness (Hows:Minubs) (PO. 
CLEC DendCLEC ResdCLEC SM &3uest Nu&west Dei 

1896 314 426 
2378 343 26:04 
1745 0:47 529 
2438 351 1836 
3628 1:16 712 
2683 257 1705 
2954 230 2224 
2963 1:25 1220 
2304 1:02 6:46 
2921 1:05 1254 
2789 0:42 3:37 

I 
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Jeopardy Noticexterval (Average Days (PO-EA) (Parity) 
~ 

mest Nun Chest Dent Qwest Res 
61 20 3.05 1.43 5869 1302 4.5 
50 18 2.78 1.73 7735 1429 5.4' 
38 17 2.24 1.30 5106 1024 4.9s 
31 13 2.38 1.39 4963 1181 42( 
19 6 3.17 1.17 5557 1099 5.M 
26 13 2.00 1.00 5125 1017 5.01 
38 19 2.00 1.05 5098 1299 3.9; 
12 7 1.71 0.49 5452 1261 4.3; 
27 12 2.25 1.29 6186 1229 5.0: 
13 7 1.86 0.90 5414 1140 4.7: 
40 16 2.50 0.73 5635 loo8 5.5: 

CLEC Nurn CLEC Denc CLEC Res\. S d  Dev 

t 
U 

0" 

6.00 

5.00 

4.00 

0.00 1 

1 - - -X. - - CLEC Result ---C-oWest Result I 
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- 
CLEC Nun 

321 
201 
18( 
24; 
17' 
7k 

13: 
2 5  
17i 
1 2( 
182 

- 

lac 

Jeopardy Notice Interval (Average Days) (PO-EE) (Parity) 
CLEC bndCLEC ResdCLEC Std d-st Nuf+hfst Dendwest ResrjMod Z Sa 

421 7.811 6.351 58691 13021 4.511 -33 
49 4.24 3.76 

53 3.55 2.94 
67 3.69 2.22 
42 4.07 2.05 
16 4.62 2.85 
30 4.43 2.14 
49 5.12 2.77 
34 5.21 2.42 
25 4.80 2.94 
42 4.36 1.66 

7735 
5106 
4963 
5557 
5125 
50953 
5452 
6186 
5414 
5635 

1429 
1024 
1181 

1099 
1017 

1299 
1261 
1229 
1140 
lo08 
Q3n 

5.41 1.01 
4.99 1.3; 

4.20 0.3i 
5.06 0.81 
5.04 , ( 

3.92 -0.3' 
4.32 -0.9: 
5.03 -0.1: 
4.75 -0.01 
5.59 0.97 

t ;: 
6.00 

2 5.00 
$ 4.00 

3.00 

2.00 1.00 1 

I - - -X. - - CLEC Result - - c C Q w e d  Result 1 

66"' 
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1 -  - -X. - - CLEC ResuR C C - C w e s t  Result I 
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I Checklist #2 - Jeooardv Notifications - UNE-P-POTS i 

! -  - -X. - - CLEC Resuil -&est ResuR 
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July 16,2002 1 

I 

~ 

L -  
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31724 93.21 % 
29740 95.1 1 % 

94.86% 
87.64% 

19952 90.39% 
20252 84.42% 
18761 85.58% 
19901 87.14% 
20156 85.81% 

82.78% 

700466 800726 
736282 
560881 

526715 601761 
472032 546396 

512988 
426971 516511 
356562 429847 
395295 463412 

459220 
378179 468753 

t 
0 

0 

100.00% 
90.00% 
80.00% 
70.00% 
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Checklist i 

t, 
Time to Provide Usage Records (Average Days) UNEs and Resale Aggregate (Bl-1A) (P @J 

CLEC Num CLEC Denom CLEC Result West  Num (Iwest Denom 

1144180 623483 1.84 106309383 1765711 
6646742 668952 9.94 100949330 1877401 

1199453 598457 2.00 85883302 1546935 
1073596 637097 1.69 104293812 1696482 
1022305 541825 1.89 lW657i36 1555000 

1 1238430 600465 2.06 97694025 1550477 
1347628 659146 2.04 95661157 1594656 
1378718 745800 1.85 74721793 1283771 

20101'158 5723964 3.51 91080913 1462299 
21917464 7250382 3.02 89702769 1516119 
14261376 7576074 1.88 78954731 14027471 

I 112119111 57644261 1.951 607062351 1062819 I 

July 16,2002 

619242 6353: 
489234 5005: 

791016 

) Join*-provi 
LEC ResuR 

98.77 
97.47 
97.74' 

59.23 
98.76' 

98.05 
96.28' 
98.34' 
97.96 
98.85' 
96.09' 
97.96' 

erage Days) I 
LEC Result 

Svatched A m  
Mest Num 

Sand Resale 
Mest Num 

LBI-lB) (Benct 
west Denom 

regate (el-lC. 
west Denom 

. Rillinn i 

12.00 

10.00 

8.00 

$ 6.00 

4.00 

U 

kzzz--B 12.00, 1 

- _ _  
5.55 u 
6.15 $ $ 6'00 

647 E; i 4.00 

- - -X* - - CLEC Result -Cwest Result 
Benchmark - 95% 

1 -  - -X* - - CLEC Resun -West Result ~ 
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2797586.8 2801152.4 
2830894.6 2834355.6 
2895692.3 2900419.7 
2161343.5 2164024.6 
2210712.8 2213465.1 
2954313.7 3005096.1 
2923131.3 2923242.3 
2980648.8 3003361.4 
31 11358.3 3160218.6 
3064748.7 3080479.4 

3131193 3163367.6 

99.87% 
99.88% 
99.84% 
99.88% 
99.88% 
98.31% 

100.00% 
9924% 
98.45% 
99.36% 
98.98% 

3.49% 131782080 132519682 
4.03% 130996741 132140213 
3.52% 124441279 125594350 
3.52% 116041039 117511122 

12.89% 123493088 124571710 
0.62% 120815628 122510585 
8.66% 123579089 125290857 

12.34% 122778359 125060565 
7.98% 122057018 123957662 

99.44% 

99.13% 
99.08% 
98.75% 
99.13% 
98.62% 
98.63% 
98.18% 
98.47% 

-127.75 -78.67 

-14941 -91.84 
152.35 91.62 

-199.59 -122.34 
-8999 -55.71 
-3657 -2323 

-125.96 -77.58 
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1 -  - -X* - - CLEC Result -&est Result I 
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6 3 2.09 1.73 367 125 2.94 -0.41 -1.25 20.00 
7 3 233 0.58 884 121 7.31 -0.29 4 10.00 -1.18 

10 2 5.00 5.66 1016 160 6.35 -0.08 -1.05 
8 3 2.67 2.08 1097 136 8.07 -0.3 -1.18 

55 1 55.00 838 146 574 2.05 0.25 

0.00 

427 148 2.89 

1 -  - -X - - CLEC Result --Owest Resuit 1 

- -X* - - CLEC Result -&est Resun 
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100.00% 
90.00% 
80.00% t 70.00% 

m 60.00% 

0 40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

8 50.00% 
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Count of Pendmg Omers Delayed for Faalltie 
Date 

1- - -x* - - CLEC Oder Count j 

July 16, 2002 Page 85 of 337 



Qwest Performance Results (Arizona 271 PID 7.0) Arizona 

- +(. - - CLEC Result *chest Resun 
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- . -x. - . CLEC Result - d c c l w e s t  Result 
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:LEC Nur - 

lation Commitments h 
:LEC Den CLEC Res 

i 
:LEC Re! - 

(Percenl 
:LEC s t c  - 

LEC std - 

Arizona 

36 40 90.00% 
74 78 94.87% 
38 49 77.55% 
42 53 79.25% 
26 31 83.87% 
15 17 88.2424% 
19 22 86.36% 
20 25 80.00% 
22 28 78.57% 

24 29 82.76% 
16 23 69.57% 

380 a5 4.47 

524 59 8.88 
265 52 5.10 

230 32 7.19 
135 17 7.94 
92 22 4.18 

29 728 
153 25 6.12 
21 3 

121 25 4.84 
103 29 3.55 
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I - - -X. - - CLEC Result -&est Result 1 E1 

90.00% 
80.00% 
70.00% 

5 50.00% 
0 40.00% 

30.00% 

t 60.00% 

- - -X- - - CLEC Result -Qwest Result 

20.00% 10.00% i 
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Installation 

New Service lnstallalton Qualiiy (Percent) (OP-5.) (Panty) 

'0% 
0% I 

51 73 69.86% 
43 58 74.14% 
30 38 78.95% 
19 35 54.29% 
26 36 72.22% 
23 39 58.97% 
30 40 75.00% 
22 38 57.89% 

$ 40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

CLEC Result -West Result - - -x. . .. 

2463 53 46.47 
2917 48 63.41 
2753 43 64.02 
3257 37 88.03 
2600 20 130.00 
2803 20 140.15 
2873 19 151.21 
3123 23 135.78 
3718 28 132.79 
2971 24 123.79 

100.00 
80.00 
60.00 
40.00 
20.00 

CLEC Result -&est Result - - .x. . . I 
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8 0.5 
0 0.4 

- - -X* - - CLEC Order Count 
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Check 

urs(Pen 

:LEC Nun - 

- 

- 
.EC Den - 

1 

.EC Den - 
1 

- 
LEC Res - 
100.001 

LEC Res 

1W.009 

- 

LEC Re3 

16:2 

- 

LEC Res 

0 009 

- 

0.009 

0.00% 

82 
102 
a? 
66 
66 

53 
62 
4a 
59 
53 
62 

90 91.11% 
113 90.27% -0.3: 
93 87.10% 
n 85.71% 
73 90.41% 
62 85.48% 
67 92.54% 
51 94.12% 
62 95.16% 
56 94.64% 
67 92.54% 

west Nur Qwsst Den&3vest Rest Mod Z S a  
119 124 95.97% 
146 148 98.65% -0.1; 
112 119 94.12% 
99 104 95.19% 
93 96 96.88% 
82 86 95.35% 
84 87 96.55% 
6a 70 97.14% 
a5 87 97.70% 
74 75 98.67% 
a8 92 95.65% 

1 -  - -X* - - CLEC Result --awest Result 
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- - -X. - - CLEC Result -West Resuk 
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I Check 

:LEC Dei - 

- 3 
LEC Dei - 

LEC Rer - 

e 
LEC Res - 

47542 24 1949 
35042 12 a 1 4  
158:oo 12 13:lO 
282:59 19 1454 
18648 14 1321 
65231 19 w 2 1  
3 9 2 3  25 1542 
13327 17 751 
202:15 11 1823 
102:21 10 1014 

mest Num Qwest Dent &est Rest Mod 2 Sa 
4 21 19.05% 
5 24 20.83% 
2 12 16.67% 
0 14 0.00% 

3 21 14.29% 
1 14 7.14% 
2 20 10.00% 
6 25 24.00% 
2 18 11.11% 

0 10 O.W% 
2 11 18.18% 

- - -x. - - CLEC Result -()west Result 1 

78.) (Parity)- Dispatches Outside MSAs 
west Num Qwest Den1 m e s t  Rest Mod 2 Sei 

3 19 15.79% 
1 9 11.11% 
0 12 0.00% 
3 18 16.67% 
0 9 0.00% 
2 18 11.11% 
4 20 20.00% 
1 14 7.14% 
1 8 12.50% 
0 9 0.00% 

20.00% 

o 15.00% 

0 10.00% 

5.00% 

0.00% 

0 

1 - - -X. - - CLEC Result -Qwest Result 1 

- - +(. - - CLEC Result -West Result 
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:LEC NUI - 

July 16,2002 

lean Time to Restore (MR6C) (Parity)- No Dispatches 
west Nur&Iwest Dent Qwest Res1 Ma 

230:38 46 448 
123:12 61 2:Ol 
38251 46 819 
1 2 3 6  55 330 
323:18 46 702 
230:51 31 727 
380:32 48 756 
281:46 41 652 
10315 35 257 
123:20 49 231 
11629 41 250 

12.731 

9.661 

11 

Mod Z Scl - 25.00% T t 

I - - -X. - - CLEC Result - - C C Q w e s t  Result 1 
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Checklist #2 - Unbundled Network Element - Plalform (UNE-P) Centrex Repair 
r” ..-__-__- -----__^YI - - ~ ~  “I.. “.”----- 

1 -  - -X. - - CLEC Result -&’est Result 1 

CLEC Result -Clwest Result 1 - - -x. - - 
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28 1 30 9.37 
234 32 7.31 
232 33 7.03 
279 31 9.00 
132 27 4.89 
147 27 5.44 
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15 16 93.75' If""" ' 

Dslaye 

Installation Interval 

0.71 
0.71 
2.50 

0.57 

460 
365 
407 
418 
429 

sons (Average Days) (OP-6A-3) (Parity)- No Dispatches 
LEC Std C Qwest Num Qweet Den1 Qwest Rea Mod 2 Scr 

24 3 8.00 
94 0 11.75 
46 2 23.00 
24 8 3.00 
29 6 4.03 
2 2 1.00 
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- - -X. - - CLEC Order Count 
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I 

- - -X. - - CLEC Result -West Result 

I 

July 16,2002 Page 108 of 337 



Qwest Performance Results (Arizona 271 PID 7.0) Arizona 

July 16,2002 Page 109 of 337 



Qwest Performance Results (Arizona 271 PID 7.0) 

Aug-Ol 
Sep-01 I l l  

28:26 1 2826 

ortRate Percent I 
LEC Res CLEC Std 

0.00% 0.001 

100.00% 0.00% 7 0.00% 0.00% 

Arizona 
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Dec-01 
Jan-02 
Feb-02 
Mar-02 
Apr-02 

July 16, 2002 

CLEC Result 1 . . -x. - - 
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Chc 

JIS (Percent) (MR-51 
>LEC Denom 

2:4; 2:4i 
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3 Met (Pen 
:LEC ResL - 

0.00? 

:LEC Nurn CLEC Der 

T 
West Num loWest DenodWest ResulIMod 2 Scr 

260811 271071 96.22%1 
100.00% + 80.00% 

30815 
23829 

26466 
24143 
21693 
23520 
19639 
20277 
18818 
18968 

32055 96.13% 
24880 95.78% 
27319 96.88% 
24801 97.35% 
22678 95.66% 
24401 96.39% 
20429 96.13% 
21157 95.84% 
19530 96.35% 2. 
19757 96.01% 

3 60.00% 
40.00% 

20.00% 

- - -X. - - CLEC Result -West Result I I 
[-Benchmark- 90% 1 

Installation lntewal 
le ICLEC Num ICLEC Denc 

133644 
125784 24590 
109571 20553 
112633 21285 

23.00 105052 19714 

7 

024 2.03 CLEC Result d o W e s t  Result - - - x . - -  
-Benchmark - 6 

LEC ResultlChvest Num loWest Deno&2west Resul(N 
4.00 2012 4581 4.391 

X 
18.00 
16.00 I 
14.00 12.00 1 5531 3.861 I ::::I 4491 7.101 I P B 10.00 4 

2397 

.^^ , I- 1814 

8.00 
6.00 
4.00 

I M 1 2.004 - - T  E 
2112 428 4.93 
1976 372 5.31 
2699 409 6.60 
1652 393 4.20 
1878 491 3.82 
9 7 1 1  7 71 

1 

0.03 17.00 1.7 

elayed Da 
LEC Num 

br FadW 
:LEC Denc - %sons (Aw 

LEC Resu 
e Days) (OP-6El) (Parity)- DiSDatcheS Wi 
west Num loWest DenoAWest Resul(Mo 16.00 T 

8344 703 
10493 810 
10097 708 
5576 527 
4512 413 
6942 61 1 
4979 479 
4966 441 
5051 494 
3174 356 
3267 345 

11.87 
12.95 
14.26 
10.58 
10.92 
11.36 
10.39 
1126 
10.22 
8.92 
9.47 

, , , , , , , , , j 
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Jun-02 I i 1 
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- - -X- - - CLEC Result -mest Result 
Benchmark - 90% 
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Checklist #4 - Unbundled Loop - Analo! 

Installallon Interval (Average Oays) (OP4E) (6encnmark)- Interval Zone Two 

7 

10 

1 7 

2 5 

23347 
18467 
19674 

16935 
16065 
14099 
13937 
16035 
14795 
16135 

3518 
2843 
3277 
2820 
2528 
2723 
2510 
2817 
2566 
2655 

6.64 
6.50 
6.00 0.82 
6.01 
6.36 
5.18 
5.55 -0.12 -1.0 
5.69 
5.77 
6.08 

I I 6.21 I I 

Delayed Days for Facility Reasons (Average Days) (OP-66-5) (Parity)- Interval Zone Two 
.EC Num CLEC Denon CLEC Resur &est Num &est Deno &est Resu Mod 2 Sa Parity Scorf 

1763 117 15.07 
2032 127 16.00 
1426 118 12.10 
907 89 10.19 
530 47 11.28 
856 76 11.26 
597 68 8.78 
465 51 9.12 
613 60 10.22 
533 55 9.69 
353 38 9 2  

I I I 4791 471 tO.19l I 
New Service Installabon Quallty (Percent) (OP-5) (Parity)- Interval Zone One and Two 

Date ICLEC Num ICLEC DenodCLEC Resultbwest Num 1Ciwes.t Denorj0west ReSuI(Mod Z S ~  JPanty score 
1345 1429 94.12% 19727 
1332 1417 94.00% 20684 
1345 1400 96.07% 22560 
1287 1351 95.26% 17194 
1744 1813 96.19% 18266 
1735 1809 95.91% 17143 
1213 1252 96.89% 16965 
1279 1321 96.82% 16939 
1313 1351 97.19% 15714 
1351 1386 97.47% 16137 
1526 1565 97.51% 15361 

30569 
33066 
31776 
29298 
29252 
26536 
26320 
25190 
23584 
23 192 
22451 

64.53% 
62.55% 
71.00% 
58.69% 
62.44% 
64.60% 
64.46% 
67.24% 
66.63% 
69.58% 
68.42% 

-22.85 
-23.95 
-2023 
-26.69 
-28.8 

-26.94 
-23.42 
-22.33 
-23.17 
-21.93 
-23.94 

-14.8! 
-15.51 
-13.: 

-17.2: 
-18.5 
-17.31 
-15.2, 
-14.5 
-15.0; 
-14.3. 
-15.5! 

7.00 
6.00 

m 5.00 

3.00 I 
2.00 4 i 

- - -X. - - CLEC Result 
-Benchmark - 6 

-&est Result 

20.00 
18.00 
16.00 
14.00 

n 12.00 
8 10.00 
0 8.W 

6.00 

0.00 

20.00 
18.00 
16.00 
14.00 

n 12.00 
8 10.00 
0 8.W 

6.00 

0.00 

- - -X. - - CLEC Result -Clwest Result pJ 
18.00, 1 
16.00 
14.00 
12.00 

0 10.00 
6 8.00 

6.00 
I 4.00 

0 

- - -X. - - CLEC Result - - c l c & e s t  Result 1 

100.00% 
90.00% 
80.00% t 70.00% 

a 60.00% 
8 50.00% 

40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

1 -  - -X* - - CLEC Result V Q w e s t  Result j 1 
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Aug-01 
%pol  
oa-oi 
Nov-01 
Decal 
Jan42 
Feb42 
Mar42 
Apr-02 
May42 

1365 1417 96.33% 
1374 1400 98.14% 
1323 1351 97.93% 
1769 1813 97.57% 
1769 1809 97.79% 
1232 1252 98.40% 
1289 1321 97.58% 
1328 1351 98.30% 
1366 1386 98.56% 
1542 1565 98.53% 

23075 
24365 
19816 
20453 
19061 
18856 
18788 
17420 
17464 
16570 

33066 69.78% 
31776 76.68% 
29298 67.64% 
29252 69.92% 
26536 71.83% 
26320 71.64% 
25190 74.59% 
23584 73.86% 
23192 75.30% 
22451 13.81% 

-21.31 
-18.59 
-23.27 
-24.91 
-23.75 
-20.53 
-18.71 
-19.68 
-19.5 

-21.51 

-13 
1 

-15 
-16 
-15 
-13 
-12 
-13 
-12 
-14 

T 
2 
e 

80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

r- - -X. - - CLEC Result -awest Result 1 

P Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-SA) (Diagnostic) 
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CLEC Result - - ( c Q w e s t  Result 1 - - -x. - - 
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:LEC De - 

7 
I 

LEC Dei - LEC Rei - 
s(Averas 
:LEC Std - 

30.00 1 
25.00 

20.00 

8 15.00 
0 

lo.w 

.LI 

CLEC Result A-1 

1 -  - -X. - - CLEC Result -West Result 
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CLEC Result -&est Result 
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CLEC Result +&est Result 

1 - - -X* - - CLEC Result -&est Result 1 

July 16,2002 Page 135 of 337 



Qwest Performance Results (Arizona 271 PID 7.0) Arizona 

- - -X. - - CLEC Result -West Result 

- -X. - - CLEC Result -@vest Result 1 
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- 
:LEC Nu - 

- 
LEC De - 

nstallaa 
LEC De 
- - 

LEC Re - 

9.C 

E 

d Dev - 

I (OP-3D) (PaW- Interval Zone One 
best NUPT Qwest Den1 Owast R m  Mod Z Scf 

476 556 85.61% 
553 635 87.09% 
563 660 85.30% 
597 711 83.97% 
535 631 84.79% 
505 578 87.37% 

587 693 84.70% 
539 615 87.64% 
559 664 64.19% 
487 553 86.98% 
658 732 89.89% 

14625 
14008 
14041 
16117 
15049 
15093 
13269 
10849 
12798 
12997 
17656 

885 16.53 
865 16.19 
865 16.23 

1054 1529 
897 16.78 
807 18.70 
853 15.56 
804 13.49 
865 14.80 
856 15.18 

1021 17.29 -0.3 -1.t - - -x. - - CLEC Result --Owest Result 

ns (Average Days) (OP-6A-4) (Parity)- Interval Zone On 
d Dev laWest N u d W s t  Den4Qwest ResdMod Z S  

I 30.00 

3424 190 18.02 
3624 158 22.94 
2117 157 13.48 
3089 190 16.26 
3457 336 10.29 
4518 102 44.29 
2602 126 20.65 
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May62 

:LEC Num C L E C ~  

T 
16960 239 70.96 
18576 293 63.41 
21254 313 67.90 
24117 321 75.13 
23365 331 70.59 
21404 244 87.72 
23713 276 85.92 
18439 249 74.05 
18297 206 88.82 
18166 258 70.41 
21131 411 51.41 

loo.w 
90.w 
60.00 
70.00 

m 60.00 

0 40.00 
, 30.00 

g 50.00 
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ICLEC Order Count 

"J 0.8 

0" 0.5 

, 0.3 
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0.0091 

0.00% 

Mest Nun Qwest Dent Qwest Rest Mod Z Sa 
345810 1241 247 
362350 1157 308 
270910 959 249 
3096:OO 1122 246 4.1 
250630 980 233 
254626 888 252 
201353 913 212 
163342 810 201 
192544 613 2 2 2  
213844 904 222 
2571:37 909 2:M 

321 

2:52 
224 

2 1:55 

, 057 

6 1:26 

+::j , , , , , , , , 
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:LEC Nul - 

- 
:LEC De - 

LEC Dei - 

LEC Der - 
e(Percer 
td Dev - L 

Mod 2 Sa 40.00% 7 1 

35.00% 
30.00% 
25.00% 

15.00% 
8 20.00% 

I 10.00% 4 I 

1 -  - -X- - - CLEC Result y-1 
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I - - -x. - - CLEC Result - a m t  ~ w t t  I 

Tmub 

er and Non-Qwest F 

i le (Percent) (MR-8.) (Parity)- Interval Zone One and Two 

f- - -X* - - CLEC Result --9--Qwest Result 1 
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- - -X. - - CLEC Result -&est Result 

July 16,2002 

__I --I- 
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- - -X. - - CLEC Resun -&est Result 

- - -X. - - CLEC Result -Qwest Result 
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3.7 
11.: 

24 121 Nov-01 

Dee01 
Jan02 

:d Dev Qwesi NUK West Den1 Qwesi Rest Mod Z Sc 
0.71 183 6 30.50 -0.( 

331 17 19.47 0 
1.50 157 9 17.44 -1.( 
9.29 221 10 22.10 -0 
8.49 91 6 15.17 -0 

111 4 27.75 
83 6 13.83 

85 2 42.50 

16 2 8.00 
49 5 9.80 CLEC Resun -&est Result 1 
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. .  I 

Arizona 
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- - -x. - . CLEC Order Count 1 
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I - - -X. - - CLEC Result -West Result 1 

1- - -X. - - CLEC Resuil --(l--Qwest Result 
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- - -x. - - CLEC Result -awest Resuil 

- - -X. - - CLEC Result -west Resuil J 
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Delaye 
:LEC Nu - 

LEC De - 

e 
LEC De - LEC ResdStd Dev lawest NudChnest Denlawest ResljMod 2 Sc 

1035 140 7.39 
2432 218 11.16 
3052 271 11.26 
819 93 8.81 
474 40 11.85 
383 42 9.12 
176 34 5.18 
192 33 5.82 
214 31 6.90 
82 23 3.57 

154 33 4.67 

-0.: 

02 

14.00 1 1 
12.00 
10.00 

8.00 

2 6.00 
I 4.00 

20.00 
18.00 

.. 
.o 12.00 
8 10.00 6411 381 16.871 I 
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Installation I 
:LEC Res - 
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0.00% 

0.00% 

0.00% 172 695 24.75% -0.: 

101 316 31.96% 
77 249 22.06% 

0.00% 63 252 25.00% -0.1 
57 243 23.46% 
87 256 33.72% 
86 191 46.07% 
79 213 37.09% 
a i  212 38.21% 
82 283 28.98% 
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8 
7 

5 
3 
3 

2 
1 
1 
1 

6 

25 32.00% 
14 50.00% 

19 26.32% 
13 23.08% 
14 21.43% 
15 13.33% 
5 20.00% 
5 20.00% 
8 12.50% 

14 42.86% 

Arizona 

50.00% - 
40.00% - 

0" 30.00% - 
0 

20.00% - 

U 

I 10.00% 3 * O.OO%J , , , , , , , , I , I 
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3r and Noo-Qwest R 
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252 10 25.20 
161 12 13.42 
240 13 18.46 
486 22 22.09 
87 23 3.78 

181 4 45.25 
57 2 28.50 

182 9 20.22 
194 9 21.56 
58 8 7.25 

e4 6 14.00 
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:LEC Num CLEC Der 

T 
icilit Reasons Aver 
.EC Res Std Dev 

T 
ty Reasons (Averagi 
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ewice Installabon Qua 

98 101 97.03% 
87 87 100.00% 
66 70 94.29% 
68 69 98.55% 
62 63 98.41% 

112 113 99.12% 
132 133 99.25% 

e 
:LEC Dei - Mest Nun Qwest Den1 Qwest Rest Mod 2 Sa 

90 92 97.83% 
91 92 98.91% 

100 101 99.01% 
a7 87 100.00% 
66 70 94.29% 
68 69 98.55% 
62 63 98.41% 

112 113 99.12% 
133 133 100.00% 
78 82 95.12% 

100.00% 
90.00% 
80.00% t 70.00% 

u 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 

CLEC Result -&est Result 1 - . -x. - . 

Aug-01 
Sep-01 
Oct-01 
Nov-01 
Decal 
Jan42 
Feb-02 
Mar-02 
Am02 

td Dev - 
80.00 

60.00 1 
40.00 

I 20.00 1 
0.00 4 I 
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- - -X. - - CLEC Order Count 
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LEC Res Std Dev 

T 
Qwest Num Qwest Dent West Rest Mod 2 Sa 

4 12 33.33% 
5 25 20.00% 
4 22 18.18% 

14 31 45.16% 
9 28 32.14% 
9 23 39.13% 

11 26 42.31% 
0 19 0.00% 
0 9 O.W% 
0 14 0.00% 
4 24 16.67% 

I I 21 141 1429%1 
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oubles C 
:LEC Dei 
- - 

.EC Re: - 

houn(Pe 
E 

,td Dev - 

td Dev 

!nt) (MR-55) (Parity)- Interval Zone Two 
]west Num &est Den1 Qwest Rem Mod 2 SN 

1 1 100.00% 
6 7 85.71% 
5 5 100.00% 
5 5 100.00% 
1 1 '(00.00% 
2 2 100.00% 
3 4 75.00% 
1 1 100.00% 
3 3 100.00% 
5 5 100.00% 
0 1 0.00% 

100.00% 
90.00% 
80.00% t 70.00% 

u 60.00% 
50.00% 8 40.00% 
30.00% 

100.00% 
90.00% 
80.00% t 70.00% 

u 60.00% 
50.00% 8 40.00% 
30.00% 4 \ I I  

*O.OO% 10.00% j \I I 

hR-7E.) (Parity)- Interval Zone Two 
west Nurr Qwest Den1 Qwest Rest Mod Z Sa 

0 7 0.00% 
1 4 25.00% 
0 3 0.00% 

0 2 0.00% 
1 4 25.00% 
1 1 100.00% 
0 3 0.00% 
0 3 0.00% 
0 1 0.00% 

hR-7E.) (Parity)- Interval Zone Two 
west Nurr Qwest Den1 Qwest Rest Mod Z Sa 

0 7 0.00% 
1 4 25.00% 
0 3 0.00% 

0 2 0.00% 
1 4 25.00% 
1 1 100.00% 
0 3 0.00% 
0 3 0.00% 
0 1 0.00% 

100.00% 
90.00% 
80.00% 
70.00% 

0 60.00% 
50.00% 
40.00% 

O 

30.00% 
20.00% 
10.00% 
0.00% 

t -  - -X* - - CLEC Result -Owest Result 1 
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:LEC Nu - 

er and N 
:LEC Nul 
- - 

Trouble Rate (Pera 

)west Related Troubl 

12 37 3243% 10.00% 
16 46 34.78% 
14 34 41.18% 
12 24 50.W% 
10 29 3440% 
9 34 26.47% - - .x. - - CLEC Result -Qwest Result 1 
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1111 1121 99 ll%l 

3781 1281 2.951 0.8 

Benchman - 3.3 CLEC Result - - - -x. - - 
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1 - - -X. - - CLEC Result - - .CQwest Result 1 
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- .. .)(. - . CLEC Order Count 
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1 - - -X. - - CLEC Result ----4-Chvesl Resun 1 

127:51 3 4237 28:22 6819W20 
13341 - 4 3325 3426 46541935 
61:14 4 1519 1221 47645457 
73:27 5 14:41 1001 40121712 
130:43 6 21:47 1432 50085347 
14356 6 2359 2521 325237:31 
5603 6 921 7:31 25673346 
5053 3 1658 10:45 28282511 
41604 18 23:07 2151 26579855 

46760 
32761 
35803 
30805 
32882 
27926 
23071 
23982 
23558 

1435 
1412 
1318 
1301 
1514 
1 1 :39 
11:08 
11:48 
11:17 

2.33 0. 
1.96 0.1 
0.52 
0.53 
1.17 
1.96 
-0.35 
0.99 
2.75 

CLEC Result -()west Result I 

. - -x . - -  CLEC Resun - - r i ) -Qwest  Result 
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Aug-01 
Sep-01 
ocl-01 
Nov-01 
Dec-01 
Jan-M 
Feb-02 
Mar-02 
Apr-02 

t 
U 

t 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 

j - - -x. - - CLEC Result -awest Result j 

84:oo 

7200 
60:OO 

4800 
d 36:OO 

4663253 3136 1452 
51130:48 3215 1554 
38460:16 2842 1332 
3811728 2658 1420 
3190705 2507 12:44 
3000347 2472 1208 

1200 

0:oo -0.63 -1.38 

-0.76 -1 48 
4.78 -1.41 

70.00% 
u 60.00% 

50.00% u" 40.00% 
30.00% 
20.00% 
10.00% 4 0.00% 

1 5 20.00% 
1 3 33.33% 4.61 
0 2 0.00% WA 
4 7 57.14% 0.09 

- i $ o z u - u 6 - ~ 7  

1 - - -X- - - CLEC Result 
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1- - -x- - - CLEC Result 
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Trouble Rate (Percent) (MR-8) (Pam) 
LEC Num CLEC Dew CLEC R e u  Std Dev M e s t  NUA Qwest Dem Qwest Res Mcd 2 Scr 

25 785 3.18% 17.56% 58818 2445108 2.41% 1.4; 
24 939 2.56% 15.78% 67688 2437287 2.78% -0.41 
25 962 2.60% 15.91% 46984 2436079 1.93% 1.51 
12 1022 1.17% 10.77% 54235 2432260 2.23% -2.2s 

35 1178 2.97% 16.98% 44774 2428096 1.84% 2.87 
15 1281 1.17% 10.76% 46155 2427967 1.90% -1.91 
16 1433 1.12% 10.51% 42122 2423131 1.74% - l . E  
15 1620 0.93% 9.58% 36708 2411845 1.52% -1% 
I O  1699 0.59% 7.65% 36243 2400766 1.51% -3.11 
31 1850 1.68% 12.84% 34864 2377111 1.47% 0.75 

3.50% 7 I 
3.00% 
2.50% 

2.00% 

1 .SO% 
1.00% 

0.50% 

- - -X. - - CLEC Resun -Qwest Result 
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:LEC Rer - 
I (Average Days) (OP-6B-4) (Parity)- Interval Zone One 
td Oev Qwest Nurr Qwest DendQwest Res Mod 2 Sa 

704 21 33.52 
876 22 39.62 
596 31 1923 
525 26 20.19 
727 31 23.45 
297 13 22.85 
334 i a  18.56 
122 7 17.43 
465 10 46.50 
194 9 21.56 
163 8 20.38 

50.00 
45.00 R I 
40.00 
35.00 

w 30.00 
8 25.00 
0 20.00 
. 15.W 
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Delaye 
LEC Nu - 

LEC Nu - 

ysfOrh 

2653 97 27.35 
2323 67 34.67 
1386 55 2 5 2  
1396 127 10.99 
758 30 25.27 

1687 56 30.12 
1118 50 22.36 
2560 94 2 7 2  
2009 61 32.93 
955 49 19.49 

-0: 

40.00 
35.00 
30.00 
25.00 

15.00 
10.00 

8 20.00 

- - -X - - CLEC Result -Owest Result j 
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- - -X* - - CLEC Result -Owest Result 

lnterv 

LEC Nui 
1 

- - 

50 

* 
LEC c - :d Dev - 

0.0 

18578 
21254 
24117 
23365 
21404 
23713 
18439 
18297 
18166 
21131 

293 
313 
321 
331 
244 
276 
249 
206 
258 
411 

63.41 
67.90 
75.13 
70.59 
87.72 
85.92 
74.05 
88.82 -3.3 
70.41 
51.41 

July 16,2002 Page 194 of 337 



~ 

Qwest Performance Results (Arizona 271 PID 7.0) Arizona 

July 16, 2002 Page 195 of 337 



Qwest Performance Results (Arizona 271 PID 7.0) Arizona 

July 16, 2002 Page 196 of 337 



~ ~~ 

Qwest Performance Results (Arizona 271 PID 7.0) Arizona 

July 16,2002 Page 197 of 337 



, Qwest Performance Results (Arizona 271 PID 7.0) Arizona 

- - -X. * - CLEC Result -Owest Result 

- - -X* - - CLEC ResuR -Owest Result 
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~~ - 

Arizona 
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I Chc 

e 
:LEC De - 

- 
LEC De - 

ysforN 
LEC De - 

LEC De - 

LEC Re - 

1o.c 

tlist #5 - Unbundled Transport (UDIT) Above DS1 Level lnstallatnn 

204 22 9.27 
243 14 17.36 
270 6 45.00 
154 14 11.00 
401 25 16.04 
213 8 26.62 
270 15 10.53 
a4 5 16.80 

331 15 22.07 
199 12 16.58 -0.3 
122 10 1220 

0.00%4 , I I , , , , I , , 4 
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Sepal 
Oct-01 
Nov-Ol 
Decal 
Jan02 
Feb02 
Mar42 
Apr-02 
May42 

1 2 50.00% 
4 4 100.00% 
3 3 100.00% 
4 4 100.00% 
6 7 85.71% 
6 6 100.00% 
4 5 80.00% 
5 5 100.00% 
6 6 100.00% 

50.00% 
0.00% 

0.00% 
0.00% 

34.99% 
0.00% 

40.00% 
0.00% 
0.00% 

91 
100 
a7 
66 

68 
62 

112 
133 
78 

92 98.91% 
101 99.01% 
87 100.00% 
70 94.29% 
69 98.55% 
63 96.41% 

113 99.12% 
133 100.00% 
62 95.12% 

2.1 
0.2 
NIA 

0.48 
1.37 
0.3 
1.79 
WA 
4.54 

0 

0 
8 

. *  I 
X 1 60.00% 

50.00% 
40.00% 
30.00% 
20.00% 
10.00% 

1- - -X. - - CLEC Result -- 
- - -X. - - CLEC Result -&ea Result j 
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0.; 
0.8 

- - -X. - - CLEC Order Gaunt 
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Nova1 
Decal 
Jan42 
Feb-02 
Mar42 
Apr42 
May42 

1 1 100.00% 
3 3 100.00% 
2 2 100.00% 
1 1 100.00% 

1 1 100.00% 
1 1 100.00% 

2 2 100.00% 

d R - 7 E q F -  lnw:,l Z O ; ; ~  
west Nu Qwest De (Iwest Res Mod Z Scr 

50.00% 

100.00% 
90.00% 
80.00% 
70.00% 

m 60.00% 

t -  - -X. - - CLEC Result -West Result I 
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- - -X. - - CLEC Result -West Result 
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7 10O.M)% 

2 100.00% 

1 100.00% 

100.00% x : ~ z 2 t ;zz] 
u 60.00% 
g 50.00% 
(1 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

0.00% 

0.00% 

LEC Denom CLEC Result West  Num Qwest Denom 
7 0.00% 

0 
0 

2 0.00% 0 
0 

1 0.00% 

100.00% 
90.00% I 
80.00% 
70.00% 

u 60.00% 
8 50.00% 
0 40.00% 

CLEC Result +West Resun i - . -x. - . 

July 16, 2002 Page 21 3 of 337 



Qwest Performance Results (Arizona 271 PID 7.0) Arizona 

July 16,2002 Page 214 of 337 



Qwest Performance Results (Arizona 271 PID 7.0) Arizona 

Percentage of LNP Triggers Set Prior to the Frame Due 't 
Owest Nun :LEC Num CLEC Denc CLEC Rest. Std Dev 

4615 4722 97.73% 14.88% 
6221 E331 98.26% 13.07% 
5735 5764 99.50% 7.08% 
4304 4447 96.78% 17.64% 
7872 7904 99.60% 6.35% 
7930 7950 99.75% 5.01% 
5884 5905 99.64% 5.95% 
6310 8328 99.78% 4.64% 
6961 7010 99.30% 8.33% 
7590 7609 99.75% 4.99% 
6207 6298 98.56% 11.93% 

100.00% 

80.00% 

u" 40.00% 

20.00% 

0.00% 
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lW.OO% 
90.00% 
80.00% t 70.00% 

'o 60.00% 

40.00% 
O 50.00% 

I- - -x - - CLEC ResuR -owest Result I 

- - -X. - - CLEC Result -&est Result 
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Installation Commitments Met (Pen 
:LEC Num CLEC Denc CLEC Resu Std Dev 

1642 1650 99.52% 6.9591 
1455 1460 99.66% 5.84% 
909 912 99.67% 5.73% 
851 851 100.00% 0.00% 
885 888 99.66% 5.8091 
685 687 99.71% 5.3991 
694 695 99.86% 3.7991 
652 653 99.85% 3.91% 
649 650 99.85% 3.92% 
822 822 100.00% 0.00% 
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p " V L  I I I I I I I I I .- 
-~ I "  ~ " "  I l___l I-^-- ~ " ~ I" i 

lntewal for Pending Orders Delayed Past Due Date (Average Days) (OP-lsA) (Dtagnosbc) 1 
Date CLEC Num CLEC Denc CLEC Res Ski Dev m e s t  Num Qwest Dent Qwest Rem Mod 2 Sa Panh, Scr 1 140 00 
Jul-01 123 8 15.38 13.76 83705 1685 49.68 -1 43 -1 87 ! 120.00 
Bug-01 288 15 19.20 18.78 106326 2092 5083 -1.66 -2.01 10000 
Sepdl  270 9 3000 2721 110256 1882 58.58 -1.09 -1 66 ' 2 80.00 
oct-01 352 10 35.20 36.93 121307 1888 6425 -1.11 -1.68 $ 60.00 

40.00 Novd l  599 17 3524 3788 136500 2063 66.17 -1.49 -1.91 i 
20.00 DeC-01 411 7 58.71 68.42 143512 1175 122.14 -1.24 -1 76 

Jan42 487 4 121.75 6785 149335 1205 12393 -0.03 -1.02 
Feb-02 509 5 101.80 9762 155425 1237 125.65 -0.39 -124 

t 864 18 woo . 9136 228787 1875 12202 -213 , -229 L- __ "_" - r l  -_-. b _  .~~-"_"--.  ~ _____I_. , d., 

? ? + 6 % 2 2 % s e s s  
4 0.00 

Mar-02 633 6 10550 99.85 171315 1455 117.74 -0.22 -1 13 zz;g,a<Eg$iiz 
Apr-02 807 12 67.25 93.78 184943 1558 11871 -1.32 -1.81 

May42 1007 12 83.92 9975 203652 1691 120.43 -0.9 -1 55 
Jun-02 

1 -  - -x. - - CLEC Result --Owest Result ' 

1 

t. 

i 

Arizona 

1 -  - -X. - - CLEC Result -West Result j 

1 -  - -X. - - CLEC Result -&est Result 1 
I 1. . ̂̂ I I I I I I I I I 1 
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1- - -X- - - CLEC Result 
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Checklist #I4 - Resale - Business Installation 

t 
'LI 

8 

1 - - -X. - - CLEC Result -&est Result 1 31571 33681 93.16%1 -0.971 -1.59 

8 )  (Parity)- Dispatches Wmin MSAs @a 
7.00 
6.00 
5.00 

727 141 5.16 
1747 140 12.48 
794 149 5.33 

CLEC Resun -&est Result j 773 149 5.19 - - - x . - -  
CD. " Cn 
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Installation In 

lelayed C 5 for Faci 
LECNun LECDer -- 

LEC Res 
8.0 
- 

1 .o 
3.0 

4.01 
3.01 
4.01 
4.51 
5.01 

E 
LEC Rea - 

LEC Res - 

E 

1.0( 
1.M 

0.7' 

r\verage 
d Dev - 

d Dev - 
479 18 26.61 
344 11 31.27 
242 14 17.29 
158 13 12.15 
51 5 1010 
169 12 14.08 
64 6 10.67 
146 9 16.22 
186 14 1319 
152 11 13.82 
76 5 15.20 

20.00 
6 15.00 
, 10.00 

- - -x. - - CLEC Result - 9 - Q w e s t  Result 
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- 
:LEC Nun 

4< 
3< 
3t 
5f 
li 
21 
5f 

32 
41 
5i 

- 

Aug-01 
Sep-01 
oct-01 
Nov-01 
Decal 
Jan-02 
F e w 2  
Mar-02 
Apr-02 
Mav42 

Dela - 
:LEC Nun - 

(OPJC) (Parity)- NO DiJpatches 
rest NUN Qwest Dent Qwest Res( Mod 2 SIX 

3924 3954 99.24% 0.81 
723 752 96.14% -0.4: 
649 666 97.45% -0.9! 
666 684 97.37% -1.; 
666 682 97.65% -0.6: 
624 648 98.30% -0.81 
794 819 96.95% -1.2i 
677 700 96.71% -1.0: 
724 745 97.18% -1.1: 
782 806 97.02% -1.21 

100.00% Ix-x-x-x-x-x-x-x-x-x 

1 95.00% -/ 
94.00%4 , , I , , , , , , , I 

I Da for Facili Re; 
LEC Den CLEC Res 

T 
td Dev 

Days) (OP4B-3) (Parity)- No Dispatches 
west Num Qwest Den< Qwest Res( Mod 2 S a  

2 3 0.67 
9 7 129 

43 7 6.14 
10 4 2.50 
46 6 7.67 
24 8 3.M) 
60 6 10.00 
34 7 4.86 
32 5 6.40 
12 3 4.00 

12.00. 

10.00 

8.00 

6.00 

4.00 

U 

0" 

1 -  - -X* - - CLEC Result -Owest Result I 
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0" E 1.5 '1 

- - -X. - - CLEC Order Count 
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- - -X* - - CLEC Result --t-C!west Result 1 
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allabon Interval Avei 
LECDen CLECRe' E 

T 
74 18 9 4 . m  
38 49 71.55% 
42 53 79.25% 
26 31 83.87% 
15 17 88.24% 
19 22 86.36% 
20 25 80.00% 
22 28 78.57% 

24 29 82.76% 
16 23 69.57% 
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II 

LEC Nur 
- - 

- 
L 
LEC Nun - 

- 
:LEC Den - 

- 
:LEC Den - 

:LEC Re! - 

.LEC Rei - 

- 
LEC Res - 
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:LEC Dei - 

- 
100.009 

160.00 
140.00 
120.00 
100.00 
80.00 
60.00 
40.00 
20.00 I 0.00 

- - -X. - - CLEC Result -Owest Result 
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N 

:LEC Dei 
- - 

SeMce Installation Qi 

1843 36 51.19 
2463 53 46.47 
2917 46 63.41 
2753 43 64.02 
3257 37 88.03 
2600 20 130.00 
2603 20 140.15 
2873 19 151.21 
3123 23 135.78 
3718 28 132.79 
2971 24 123.79 f ${ i- - -X. - - CLEC Rewlt -@vest Result j 
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out Of z 
LEC Nur 
- - 
- 
LEC Der - 

LEC Den - 
All Tm 

LEC Nur 
- - 

- 
:LEC Re: - 

E 
:LEC Res - 

1- - -X. - - CLEC Result &West Result 

west Num Qwesi D m  Qwesi Rea Mod 2 Sa 
20 21 95.24% 
22 24 91.67% 

9 12 75.00% 
12 12 100.00% 
17 19 89.47% 
T3 14 92.86% 
17 i s  a9.47% 
24 25 96.00% 
17 17 100.00% 

9 11 81.82% 
10 10 100.00% 

t 
0 

8 

100.00% 
90.00% 
80.00% 
70.00% 
60.00% 
50.00% 
40.00% 
30.00% 
20.00% 
10.00% 
0.00% 
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1 -  - -X. - - CLEC Result -&est Result I 
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hvest N u n h e s t  DendQwest ReSdMod 

23038 481 4481 
12312 61 201 
38251 46 839 
19236 55 330 
32338 46 702 
23051 31 127 
380:32 48 7:s 
281:46 41 6:52 
103:15 35 257 
l a 2 0  49 2:31 
11629 41 250 

824 
712 

~ 600 
:: 4:48 

3:36 

RY ~ 0 0 0 '  , , , I , , , , 1 

I (MR-7C) (Parity)- No Dispatches 

hest NudQwest Denhvest ResdMod Z Sc? 
4 48 8.33% 
6 61 9.84% 
9 46 19.57% 
7 55 12.73% 
3 46 6.52% 
3 31 9.68% 
5 48 10.42% 
6 41 14.63% 
5 35 14.29% 

11 49 22.45% 
41 2.44% 1 

25.00% 7 1 

20.00% 

2 15.00% 

10.00% 

0.00% 

- - -x. - - CLEC Result - - I c Q w e s t  ResulI 
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- 
:LEC Nun - :LEC Der - LEC Re5 - 

--- 

% 

et(Perrc 
td Dev - 

JMR-7C') (Parity)- NO Dispatches 
hvest Nun: West  Dent Qwest Res Mod 2 Sa 

3 39 7.69% 
6 34 17.65% 
5 43 11.63% 
3 33 9.09% 
1 18 5.56% 
3 31 9.68% 
3 22 13.64% 
2 21 9.52% 
4 30 13.33% 
1 25 4.00% 

47 48 97.92% 
60 61 98.36% 
39 46 84.78% 
50 55 90.91% 
37 45 82.22% 

28 31 90.32% 
40 47 85.11% 
35 40 87.50% 
34 35 97.14% 
47 49 95.92% 
40 41 97.56% I -  - -X - - CLEC Result --Owest Result 1 

- - -X. - - CLEC Result 4 9 - - O w e s t  Resub 
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Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic) 

:LEC Num CLEC Denc CLEC R e s  Std Dev Cwest Num Qwest Denlowest Rest Mod 2 Sc 
0 1 0.00% O.W% 114 310 36.77% -0.7 
1 1 100.00% 0.00% 118 357 33.05% 0.E 

96 276 34.78% 
99 273 36.26% 
84 250 33.60% 
84 219 38.36% 
81 239 33.89% 
65 205 31.71% 
60 202 29.70% 
56 196 28.57% 
66 210 31.43% 

50.00% 8 40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

r- - -x. - - CLEC Result --est Result I 

July 16,2002 Page 250 of 337 



Qwest Performance Results (Arizona 271 PID 7.0) Arizona 

- 
:LEC Dei - 

522 571 91.42% 
412 449 91.76% 
532 558 95.68% 
424 452 93.81% 
353 389 90.75% 
342 377 90.72% 
420 452 92.92% 
391 434 90.09% 
407 443 91.87% 
425 461 92.19% 

3365 
4287 
3543 
3531 
3398 
2752 
2715 
2866 
2568 
3453 
3313 

528 
575 
458 
559 
459 
390 
390 
456 
438 
449 
463 

6.37 -0,s: 
7.46 
7.74 
6.32 
7.40 
7.06 
6.96 
6.29 
5.86 
7.69 
7.16 

July 16,2002 Page 251 of 337 



Qwest Performance Results (Arizona 271 PID 7.0) Arizona 

.e) (Parity)- Dispatches Outside MSAs 
twest Num West  Den1 Qwest Res1 Mod 2 Sa 

257 34 7.56 
204 34 6.00 
234 34 6.88 
320 41 7.80 
253 26 7.03 
281 30 9.37 
234 32 7.31 
232 33 7.03 
279 31 9.00 
132 27 4.89 
147 27 5.44 

10.00 
9.00 
8.00 
7.00 
6.00 
5.00 
4.00 

E 1 
1 .oo 

- - -X* - - CLEC Result -West Result 

- - -X- - - CLEC Result -West Result I 
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20.00 

x 15.00 

0 10.00 
0 

I -  - -X - - CLEC Result --Owest Resun 
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- - -X. - - CLEC Result -awes1 Resuil 
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AUg-01 
Sep-01 
Oct-01 
NOV-01 
Dec-01 
Jan-02 
Feb-02 
Mar-02 
Apr-02 
May-02 
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- - -X* - - CLEC Result ----C-Clwesl Result 
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0 
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iir Appomaents Met I 
LEC Den CLEC Res 

T 
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t Checklist #I4  - Resale - PBX Installation 

6.00 7 LEC ResdStd Dev IQwest NunjChvest DendQwest ReslMod 2 Scr IParily Scr 

21 11 2001 
I 

LEC De - 

4.c 

4verage 
d Dev - 

)mmitments Met (Percent) (OP-3C) (Parity)- No Dispatches 

LEC ResdStd Dev 

100.00% 0.00% 38 401 95.00%) 
IQweSt NudQwest Den4Qwest ResdMod 

100.00% 

100.00% 

0.00% 7 8 67.50% 
14 14 100.00% 

0.00% 16 16 100.00% 
13 13 100.00% 
9 9 100.00% 
6 6 100.0091 

24 24 100.00% 
4 4 100.00% 
9 11 81.82% 

1.2 

1 

ZScr Pa '  

-0.23 T I 70.00% - 
60.00% - 

8 50.00% - 
(1 40.00% - 

30.00% - 
20.00% - 
10.00% , 
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0.00 

138 41 3.37 
47 6 7.83 -0.: 
31 11 2.82 
27 11 2.45 2 
11 7 1.57 
13 9 1.44 
10 5 2.00 
36 21 1.71 
44 6 7.33 
12 9 1.33 
33 11 3.00 

1 -  - -X. - - CLEC Result -West Result 1 

1 -  - -X* - - CLEC Result -West Result I 
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Aug-01 
Sepol 
Ocl-01 
Nov-01 

LEC Num CLEC De 

T 
LEC Re - 

18.( 

(AYerag 
!d Dev - 

la s OP-684 Par 
west Nu West Dt T 68 

18.00 

68.00 

Interval Zone One 

- - -X. - - CLEC Result --9--Qwest Resutt 1 
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LEC Nur - LEC Den CLEC Res 

T 
west Num h e s t  Dent Owest Rest Mod 2 Scr 

128 5 25.60 
162 8 20.25 
268 10 26.80 
148 12 12.33 
31 9 I 5  21.27 
314 7 44.86 
280 14 20.00 
194 7 27.71 
359 13 27.62 
331 11 30.09 
126 7 18.00 

100.00% 
90.00% 
80.00% 

m 60.00% 
50.00% 

8 40.00% 
30.00% 

t 70.00% 

I 20.00% 
10.00% 1 

- - -X* - - CLEC Result +&est Result 

- - -X - - CLEC Result - h e s t  Result p! 

8 15 

r- - -x. - - CLEC Result -clwest Result 
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r N N N N  

[ - - -X* - - CLEC Result -&est Result I 
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- - -X. - - CLEC Result -&est Resun 
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lor Non-Facility Reasons (Average Days) (0P-I 

:LEC DendCLEC ResdStd Dev IQwest Nun 

:LEC Den CLEC Res Std Dev I e li 
1f 

l i  

west Den Qwest Res Mod Z Sa  i 
1- - -X* - - CLEC Result -West Result 
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- 
:LEC Den - :LEC Res - 

Peroent) 
td Dev - 

6 2 3.00 

22 3 7.33 
1 1 1.00 

20 2 10.00 

22 3 7.33 
45 4 11.25 
17 3 5.67 
21 2 10.50 
42 1 42.00 

4.00 4 1 1- - -X - - CLEC Result -awest Result t 1 

CLEC Result -awest Result 

- - -X* - - CLEC Result --+--Qwest Result 
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- 
LEC Nuf - 

.EC Nus - 

nstallatio - 

LEC Der - 

.EC Res - 

td Dev - 

)P4E) (Parity)- Interval Zone Two 
west NudClwest Den1 Owest Rest Mod Z Sa 

939 42 22.36 
476 32 14.88 
709 56 12.66 
643 37 17.38 
516 45 11.47 
240 23 10.43 
452 20 22.60 
376 33 11.39 
559 40 13.98 
276 28 9.86 
325 P 14.n 

25.00, 1 

20.00 

'CI 15.00 

0 10.00 
0 

I 5.00 J I 

I -  - -x. - - CLEC Result A w e s t  Rewit I 
"^-s'--. -9 

465 40 11 62 

- __--._-"- "-- . . 
I 'Days) (OPbA-5) (Panty)- Interval Zone Two 

mest NUIT Clwest Dent Owest Res Mod Z Sa 
425 15 28.33 
161 7 u.00  
68 5 13.60 

131 7 18.71 
59 6 9.83 
20 1 20.00 

166 7 24.00 
100 4 25.00 
158 10 15.80 
48 3 16.00 
77 3 25.67 - - -X. - - CLEC Result -west Result 
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lLEC Nun - 

Interval for Pendin Orders Del 
LEC Num CLEC Den CLEC Res 

i 
- 
td Dev - Date (Average Days) (OP-15A) (Diagnostic) 

west Num Pwest Den1 West Rea Mod 2 Sa 
6660 139 47.91 -0.4 
6915 83 83.31 
5633 77 73.16 
5771 70 82.44 
6698 7a 85.87 
6527 69 94.59 
6320 70 90.29 
7145 80 89.31 
7833 91 86.08 
8958 98 91.41 
9828 95 103.45 

120.00 , 1 

lCm.00 

80.00 

8 60.00 
c) 

40.00 

n 

20.00 4 0.004 . I , I I 

1 -  - -X. - - CLEC Result --Owest Result 1 
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:LEC Re - 
100.00 
100.00 

100.00 

~ 

Arizona 

ercent) (MR-7A) (Parity)- Dispatches Within MSAs 
d Dev mest Num m e s t  Den1 Qwest Rea Mod 2 Scr 

32 164 19.51% 
55 196 28.06% 

0.00% 37 161 22.98% -0.7; 
0.00% 37 193 19.17% 2.1: 

34 122 27.87% 
25 87 28.74% 
24 132 18.18% 
13 60 14.77% 
14 100 14.00% 

0.00% 32 116 27.59% -0.61 
18 105 17.14% 
.n 

70.00% 
60.00% 
50.00% 

4 40.00% 
30.00% 
20.00% 
10.00% 4 0.00% 

1 -  - -X - - CLEC Result -mest Result I 
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e 
LEC Ret - 

LEC Res - 
13 13 100.00% 
10 10 100.00% 
11 12 91.67% 
5 5 100.00% 
6 7 85.71% 

a 8 100.00% 
4 4 100.00% 

9 9 lOO.W% 
6 6 100.00% 
4 4 100.00% 

'CI 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

CLEC Result ~ Q w e s I  Result - - +(. - - 

1OO.W% 
90.00% 
80.00% t 70.00% 

o 60.00% 
50.00% 6 40.00% 
30.00% 

10.00% I i 20.00% 

1- - -X- - - CLEC Result -West Result 1 
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R 
E C  Nun 
- - LEC Der - 

rcent) 

cent)(M 
d Dev - 

100.00% 

100.00% 

July 16,2002 Page 284 of 337 



Qwest Performance Results (Arizona 271 PID 7.0) Arizona 

July 16, 2002 Page 285 of 337 



Qwest Performance Results (Arizona 271 PID 7.0) Arizona 

July 16,2002 Page 286 of 337 



Qwest Performance Results (Arizona 271 PID 7.0) Arizona 

July 16,2002 Page 287 of 337 



Qwest Performance Results (Arizona 271 PID 7.0) Arizona 

Installation C 

Installation 

- - -X. - - CLEC ResuR -West Result 
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:LEC Res - 

LEC Res - 

- 
LEC Rea - 

29 44 65.91% 
37 50 74.00% 
31 40 77.50% 
31 31 100.00% 
18 19 94.74% 
11 12 91.67% 
20 21 95.24% 
21 21 100.00% 
22 22 100.00% 
18 19 94.74% 
ia 20 90.00% 
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Jul-01 
Aug-Ol 
Sep-01 
Oct-01 
Nov-01 
Dee01 
Jan42 
F e w 2  
Mar42 
Apr-02 
Mmu-02 

983 
1 886 

1060 
477 
391 
362 
194 

1 228 

314 
69 

253 

, 
, 

I 

162 6.07 
158 5.61 
120 8.83 
43 11.09 
44 8.89 
40 9.05 
31 6.26 
29 7.86 
25 12.56 
15 4.60 
14 18.07 

-0.2 
20.00 
18.00 
16.00 
14.00 

.n 12.00 
8 10.00 
0 8.00 

6.00 I 4.00 
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- 
:LEC Dei - 

nsta atr 
LEC Der - 

ySforNC 
LEC Der - 

667 23 29.00 
458 12 38.17 
298 6 49.67 
280 6 46.67 
11 2 5.50 
5 2 2.50 

31 7 4.43 
22 3 7.33 

5 3 1.67 

10 3 3.33 
5 3 1.67 1 -  - -X - - CLEC Result d C Q w e s l  Result 1 E 
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- - -X. - - CLEC RewA -9 - - ( lwes I  Result 
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001 

Service Cleared with 

!an LEC T i m e ; l  Den CLEC Re 

0.009 

hours(R 

0.00% 

td Dev 

712 
316 
358 
303 
346 
319 
208 
217 
269 
374 

935 76.15% 
520 60.77% 
613 58.40% 4.8 
384 78.91% 
407 85.01% 
373 85.52% 
249 83.53% 
291 74.57% 
300 89.67% 
416 89.90% 

0V.W 

70.00 
60.00% 4 
50.00 
40.00, , 21 
30.00% 
20.00% 
10.00% 
0.00' 

I 

MeSt Nurr West  Den1 Qwert Rest Mod Z Sa 
641 653 98.16% 
826 935 88.34% 
381 522 72.99% 
482 624 77.24% -0.5 
368 387 95.09% 
397 413 96.13% 
362 377 96.02% 
245 251 97.61% 
272 291 93.47% 
294 301 97.67% 
413 416 99.28% 

100.00% 
90.00% 
80.00% t 70.00% 

-1.33 
o 60.00% 

50.00% 
40.00% 
30.00% 
20.00% 

1 -  - -X. - - CLEC Result --Owest Result 1 

I - - -X* - - CLEC Result --Owest Result 1 
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~ 

Arizona 

- 
LEC Den - 

LEC Den - 

LEC Re! - 

tReport 
LEC Res - 

I 60:OO 
103:08 22 4:41 
51553 32 1607 
87057 17 51:14 

145731 32 4532 
102338 20 51:11 
25000 19 1309 
27051 28 940 
300:41 11 2720 
25234 8 31:s 
5650 9 6:19 

116:51 19 6:09 
1 
- - -x. - - CLEC Result -Chest Result 

10 32 31.25% 
8 17 47.06% 
6 32 18.75% 
5 20 25.00% 
4 19 21.05% 
4 28 14.29% 
3 11 27.27% 
2 8 25.00% 
1 9 11.11% 
8 19 42.11% 

60.00% 1 I 

v 0.00% 1 .1 
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Ins 
LEC Nur 
- - 

or Non-F llty Rea= 

bon Con - 

.LEC Res 

LEC Res - 
s Outside MSAs 

0,00%I 

o 60.00% 

0 40.00% 
30.00% 
20.00% 
10.00% 
0.00% 

:: 50.00% 

1- - -X* - - CLEC Resuil --8----Qwesl Result j 
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- 
ayed Days for Non-Facility Reasoi 
:LEC Num CLEC Den CLEC Re6 

TI 
#M Dev - 

:Averaga 
Id Dev - 

e 
M Dev - 

(OP-68-2) (Panty)- 

38.M: 

e 

47.01 
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- 
:LEC Nu - 

LEC De - 

;tallat,on 
LEC De - 
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Installation 
:LEC Num CLEC De 

~ 
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[ - - -X. - - CLEC Result 
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JuI-01 
AUg-01 
Sep-01 
Oct-01 
NOV-01 
Dec-01 
Jan-02 
Feb-02 
Mar-02 
Apr-02 
Mav-02 

i:::] , , , 1 
1 -  - -X* - - CLEC Order Count 1 
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- - -X* - - CLEC Result -Chest Result 
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Installation lr 
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CLEC Result +West Result I 

west NudQwest Den4Qwest ResdMod 2 S a  
11 2 5.50 
63 17 4.88 
l a  4 4.50 
16 4 4.00 
a 2 4.00 

13 2 6.50 
22 5 4.40 
76 4 19.00 
21 4 525 
15 4 3.75 
9 2 4.50 

20.00 

16.00 
14.00 

0 12.00 

ia.00 

g 10.00 
(1 8.00 

6.00 
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3 
:LEC Dei - 

LEC Der - 

LEC Der - 
ms (Average Days) (OP-6A-4) (Parity)- lntewal Zone One 

Id Dev Qwest Nurr Owest Den8 Qwest Rest Mod 2 Scr 
42 2 21.00 

290 20 14.50 
62 4 T5.50 
75 6 12.50 

148 13 11.38 
58 6 9.67 

724 8 90.50 
92 5 18.40 
44 5 8.80 
28 2 14.00 
S l  7 729 
230 R 2875 

1 100.00 
90.00 
80.00 
70.00 

D 60.00 
50.00 8 40.00 
30.00 
20.00 
10.00 1 0.00 
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! Days) (OPbA-5) (Parity)- Interval Zone Two 
lwest Nulr Qwest Dent Owest Res(  Mod 2 Su 

64 2 32.00 
36 3 12.00 
57 3 19.00 
40 2 20.00 

14 2 7.00 
16 1 16.00 
3a 4 950 
22 2 11.00 
60 3 20.00 

170 4 42.50 - - -X. - - CLEC Result -Owest Result 

45.00 
40.00 
35.00 
30.00 
25.00 

15.00 
6 20.00 
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NEW 

:LEC Nun 
- - 

LEC De - 

gg? - 
.EC Der - 

:LEC Re - 

- 
LEC Re - 

- 

e 
.EC Res - 

'-57 (Parity)- Interval Zone One and Two 
vest Num Qwest Dent Qwest Rest Mod Z Sa 

21 76 27.63% 
36 76 47.37% 
0 45 0.00% 

11 44 25.W% 
4 39 10.26% 
0 37 0.00% 

23 47 48.94% 
2 50 4.00% 
0 44 0.00% 

17 45 37.78% 
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e 
.EC De - 

- .!n,% 
'par Re 
.EC De 
- 
- 

tReport 
E 

0.00 
0.00 
0.00 

16.67 

0.00 

Repolt 

0.00 

0.00 

20.00 

,(Parca 
d Dev - 
0.00' 
0.00' 
0.00~ 

37.27' 

0.00' 

- 
A 

d Dev 
(Penel 
- 
0.00' 

0.00' 

40.00' 

- - -X* - - CLEC Result --(CQwest Result 
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I - - -X* - - CLEC Result -Qw& Result 1 
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Delay 

- 
LEC Der - 

LEC Res - 

LEC Res - 
a76 22 39.82 
596 31 19.23 
525 26 20.19 
727 31 23.45 
297 13 22.85 
334 i a  ia.56 
122 7 17.43 
465 10 46.50 
194 9 21.56 
163 a 20.38 CLEC Result -&est Result - - -x. - - I 
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.LEC Den - 

5187 

5633 
4061 
5608 
3253 
4433 
3798 
6258 
7059 
7812 

215 
178 
194 
304 
200 
201 
183 
246 
378 
398 

24.13 
31.65 
20.93 
18.45 
16.26 
22.05 
20.75 
25.44 
18.67 
19.63 [ - - -X. - - CLEC Result -Gwest Result 1 1 

CLEC Result -*est Result 

45.00 
40.00 
35.00 
30.00 
25.00 

15.00 
6 20.00 

1 

i I 1- - -X. - - CLEC Result -----(c(lwest Result 1 
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:LEG Dei - 

mice Ins 

LEG Dei 
- - 

:LEG Re! 

50.00' 
0 00' 

- 

1 

bon Qua 
LEG Res 
- - 

0 009 

(Percent 

50 00s 
0.009 

(Percent) 

0.00% 

959 1083 88.55% 
1010 1157 87.29% 
1108 1237 89.57% 
994 1110 89.55% 
945 1041 90.78% 
960 1046 91.78% 

1000 1078 92.76% 
1094 1196 91.47% 
1229 1346 91.31% j -  - -X. - - CLEC Result -Gw& Result I 
12631 13591 9294%1 

P-5') (Panty)- Interval Zone One and Two 
- -'" ̂̂-- - - - - 

1 

West Num &est DenlQwest Rest Mod 2 Scr Panty Scr $ 100.00% 
90.00% 
80.00% 

991 1113 89.04% 1.61 -0.02i7 t 70.00% 
982 1083 90.67% 

1043 1157 90.15% 
1142 1237 92.32% 
1024 1110 92.25% 
970 1041 93.18% 
989 1046 94.55% 

1019 1078 94.53% 
1123 1196 93.90% 
1253 1346 93.09% 

60.00% 

(9 40.00% 
30.00% 
20.00% 

1 50.00% 

1- - -X. - - CLEC Result -----?b--oWed Result 1 
I I I I! I Ivl r .- 

Dale (Average Days) (OP-l5A) (Diagnostic) 

west NudQwest Den(Qwes1 ReSdMOd 2 Sa IPanty Sa 
16960 239 70.96 
18578 293 63.41 
21254 313 67.90 
24117 321 75.13 

90.00 
80.00 
70.00 

P 60.00 

4000 
O 50.00 
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I 0.; - I l l  JUl-01 
AUg-01 
Sep-01 
Oct-01 
NOV-01 
Dec-01 
Jan-02 
Feb-02 
Mar-02 
Apr-02 
Mav-02 

CLEC Order Count - - -x. - - 
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11 41 25.00%1 43.3051 591 2171 27.19%1 o.il -1.w 1 -  - -X. - - CLEC Result --4)--Qwe51 Result] 
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1 -  - -X- - - CLEC Result -West Result I 

1 -  - -X* - - CLEC Result -West Result j 
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:LEC .EC Der - 

Installatii 
:LEC Dei 
- - 

LEC Der - 

LEC Den - 

- 
:LEC Res 

net(perc 
M Dev - 

243 14 17.36 
270 6 45.00 
154 14 11.00 
401 25 16.04 
213 6 26.62 
278 15 18.53 
64 5 16.80 

331 15 22.07 
199 12 16.58 
122 10 1220 

lwest Nu Qwest  D e n  Qwest Res! v 120.00 

100.00 0.20 

l L M l  :I 21.33 en "" 
2011 31 67.001 I I 0V.VV 

.o 
60.00 

40.00 
8 

125 62.50 1 20.00 

- - -X* - - CLEC Result ----liQwest Result 
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:LEC Dei - 

- 
LEC Der - 

:LEC Re! - 

- 
LEC Res - 

90.00% 1 
8r --- 

98 101 97.03% 0 4000% 

w 60.00% 
g 50.00% I 
t 80 61 98.77% 

90 92 97.83% 
91 92 98.91% 

a7 87 100.00% 3( 
66 70 94.29% 2( 

0.00% 68 69 98.55% 
62 98.41% ff!$$%f 

112 113 99.12% - & s P g < s g 2 g <  
- ? - F . -  

63 $ % z s Q s  
132 133 99.25% 

- - -X. - - CLEC Result ----9--Qwest Result 

Date (Average Days) (OP-15A) (Diagnostic) 
;td Dev West Nu 

51.33 
66.74 
74.04 
73.41 

44.05 
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[- - -x. - - CLEC Order Count 1 
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Nov-Ol 

Dee01 
Jan02 
F8b-02 
Mar02 
Apr-02 
May42 

1 loo.M)% 0.00 
3 100.00% 0.w 
4 100.00% 0.00 

Oct-01 
Nov-Ol 

Dec-Ol 
Jan42 
Feb-02 
Mar02 
Apr-02 
May02 
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Checklist # I4  - Resale - Repair for DS3 and Higher 
T 

0 7 0.00% 
1 4 25.00% 
0 3 0.00% 

0 2 0.00% 
1 4 25.00% 
1 1 100.00% 
0 3 0.00% 
0 3 0.00% 
0 1 0.00% 
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366 23 15.91 
515 21 24.52 
a25 38 21.71 
783 37 21.16 
323 42 7.69 
335 19 17.63 
302 20 15.10 
340 16 2125 
721 26 27.73 
554 21 26.38 
307 21 14.62 
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[)clay 
:LEC Den - west Num Qwest Den1 Qwest Rest Mod 2 Scr 

150 3 50.W 
67 3 22.33 
153 4 3825 
165 6 27.50 
65 4 16.25 
49 1 49.00 

35 2 17.50 
33 2 16.50 
106 1 106.00 
2 1 2.00 
8 2 4.00 
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oublas Cleared wlthin 4 hours (Pe 

July 16,2002 

Qwest Den Clwest Res Mod Z Scr * 
74 6a.9z% 
n 85.71% 

86 77.91% 
a9 88.76% 

63 88.89% 
76 a 4 . 2 1 ~  

70 77.14% 

72 93.06% 

100 76.00% 

100.00% 
90.00% 
80.00% t 70.00% 

m 60.00% 
50.00% 8 40.00% 
30.00% 
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Checklist #4 - Unbundled Loop - Repair for DS3 and Higher 
All Troubles Cleared within 4 hours (Percent) (MR-SA) (Parity)- Interval Zone One 
Mean Time to Restore (H0urs:Minufes) (MR-6D) (Parity)- Interval Zone One 
Repair Repeat Report Rate (Percent) (MR-7D) (Parity)- Interval Zone One 

Regional 

Page Number 

161 
161 
161 
161 
162 

163 
163 
163 
163 
163 
164 
164 
164 
164 
165 
165 

166 
166 
166 
166 
166 
167 
167 
167 
167 
168 
168 
168 
168 
169 

1 70 
170 
170 
170 
170 
171 
171 
171 
171 
172 
172 
172 
173 

174 
174 
174 
174 

July 16,2002 



Qwest Perf Results (14 State 271 Working PID 5.0) 
I 

I 

I Table of Contents 
Section 

Repair Repeat Report Rate (Percent) (MR-7D9) (Parity)- Interval Zone One 
All Troubles Cleared within 4 hours (Percent) (MR-5B) (Parity)-- Interval Zone Two 
Mean Time to Restore (H0urs:Minutes) (MR-6E) (Parity)- Interval Zone Two 
Repair Repeat Report Rate (Percenf) (MR-7E) (Parity)- Interval Zone Two 
Repair Repeat Report Rate (Percent) (MR-7E3 (Parity)- Interval Zone Two 
Trouble Rate (Percent) (MR-8) (Parity)-- Interval Zone One and Two 
Trouble Rate (Percent) (MR-87 (Parity)- Interval Zone One and Two 
Customer and Non-Qwest Related Trouble Repods (Percent) (MR-10) (Diagnostic)- Interval Zone One and Two 

Checklist ##4 - Unbundled Loop Cutovers 
OP-7 - Coordinated "Hot Cut" Interval - Unbundled Loops (H0urs:Minutes) Unbundled Loop -Analog (OP-7) (Diagnostic) 

OP-7 - Coordinated "Hot Cut. lntervel - Unbundled Loops (H0urs:Minutes) Unbundled Loop Other (OP-7) (Diagnostic) 

Coordinated Cuts Completed on Time (Percent) Unbundled Loop - Analog (OP-13A) (Benchmark) 
Coordinated Cuts Completed on Time (Percent) Unbundled Loop Other (OP-13A) (Benchmark) 
coordinated Cuts Started Wdhout CLEC Approval (Percent) Unbundled Loop - Analcg (OP-738) (Diagnostic) 

CoordinaJed Cuts Started Wdhout CLEC Approval (Percent) Unbundled Loop Other (OP-138) (Diagnostic) 

Checklist ##4 - Unbundled Loop - Conditioned 
Installation Commitments Met (Percent) (OP-3D) (Benchmark)- Interval Zone One 
Installation Interval (Average Days) (OP-4D) (Benchmark)- Interval Zone One 
Installation Commitments Met (Percent) (OP-3E) (Benchmark)- Interval Zone Two 
Installation Interval (Average Days) (OP-4E) (Benchmark)- Interval Zone Two 

Checklist #4 - Line Sharing Installation 
Installation Commitments Met (Percent) (OP-3A) (Benchmark)- Dispatches Within MSAs 
Installation Interval (Average Days) (OP-4A) (Benchmark)- Dispatches Within MSAs 
Delayed Days for Non-Facildy Reasons (Average Days) (OP-6A-7) (Diagnostic)- Dispatches W h i n  MSAs 

Delayed Days for Facility Reasons (Average Days) (OP-6B-1) (Diagnostic)-- Dispatches Wdhin MSAs 
Installation Commitments Met (Percent) (OP-38) (Benchmark)- Dispatches Outside MSAs 
lnstallation Interval (Average Days) (OP-48) (Benchmark)- Dispatches Outside MSAs 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Diegn0stic)- Dispatches Outside MSAs 

Delayed Days for Facility Reasons (Average Days) (OP-68-2) (Diagnostic)- Dispatches Outside MSAs 
Installation Commitments Met (Percent) (OP-3C) (Benchmark)- No Dispatches 
Installation Interval (Average Days) (OP-4C) (Benchmark)- No Dispatches 
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Installation Interval (Average Days) (OP-4C) (Parity)- No Dispatches 
Delayed Days for Non-Facility Reasons (Average Days) (Of-6A-3) (Panty)- No Dispatches 
Delayed Days for Facility Reasons (Average Days) (Of-6B-3) (Parity)- No Dispatches 
New Service Installation Quality (Percent) (Of-5) (Panty) 
New Service lnstal/ation Quality (Percent) (Of-5.) (Parity) 
Interval for Pending Orders Delayed Past Due Date (Average Days) (Of-15A) (Diagnostic) 
Count of Pending Orders Delayed for Facilities Reasons Business (Of-1 5s) (Diagnostic) 

Checklist # I 4  - Resale - Business Repair 
Out of Service Cleared within 24 hours (Percent) (MR-3A) (Panty)- Dispatches Within MSAs 
All Troubles Cleared within 48 hours (Percent) (MR-4A) (Parity)- Dispatches Within MSAs 
Mean Time to Restore (H0urs:Minute.s) (MR-6A) (Parity)- Dispatches Within MSAs 
Repair Repeat Report Rate (Percent) (MR-7A) (Parity)- Dispatches Within MSAs 
Repair Repeat Report Rate (Percent) (MR-7A*) (Panty)- Dispatches Wthin MSAs 
Repair Appointments Met (Percent) (MR-SA) (Panty)- Dispatches W h i n  MSAs 
Out of Service Cleared within 24 hours (Percent) (MR-3B) (Panty)- Dispatches Outside MSAs 
All Troubles Cleared within 48 hours (percent) (MR-48) (Panty)- Dispatches Outside MSAs 
Mean Time to Restore (H0urs:Minutes) (MR-6s) (Parity)- Dispatches Outside MSAs 
Repair Repeat Report Rate (Percent) (MR-7B) (Parity)- Dispatches Outside MSAs 
Repair Repeat Report Rate (Percent) (MR-7B*) (Panty)- Dispatches Outside MSAs 
Repair Appointments Met (Percent) (MR-9B) (Panty)- Dispatches Outside MSAs 
Out of Service Cleared within 24 hours (Percent) (MR-3C) (Parity)-- No Dispatches 
All Troubles Cleared within 48 hours (Percent) (MR-4C) (Parity)- No Dispatches 
Mean Time to Restore (H0urs:Minutes) (MR-6C) (Parity)- No Dispatches 
Repair Repeat Report Rate (Percent) (MR-7C) (Parity)- No Dispatches 
Repair Repeat Report Rate (Percent) (MR-7C9) (Panty)- No Dispatches 
Repair Appointments Met (Percent) (MR-9C) (Panty)- No Dispatches 
Trouble Rate (Percent) (MR-8) (Parity) 
Trouble Rate (Percent) (MR-8.) (Panty) 
Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic) 

Checklist # I 4  - Resale - Centrex Installation 
Installation Commitments Met (Percent) (Of-3A) (Parity)-- Dispatches Within MSAs 
Installation Interval (Average Days) (OP-QA) (Parity)-- Dispatches Within MSAs 
Delayed Days for Non-Facility Reasons (Average Days) (Of-6A-1) (Panty)- Dispatches Wifhin MSAs 
Delayed Days for Facility Reasons (Average Days) (Of-6s-1) (Parity)- Dispatches W h i n  MSAs 
Installation Commitments Met (Percent) (Of-38) (Parity)-- Dispatches Outside MSAs 
Installation Interval (Average Days) (OP-QB) (Parity)-- Dispatches Outside MSAs 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Parity)- Dispatches Outside MSAs 
Delayed Days for Facility Reasons (Average Days) (Of-6B-2) (Parity)- Dispatches Outside MSAs 
Installation Commitments Met (Percent) (OP-3C) (Parity)- No Dispatches 
Installation Interval (Average Days) (OP-4C) (Parity)- No Dispatches 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3) (Parity)- No Dispatches 
Derayed Days for Facility Reasons (Average Days) (Of-68-3) (Par@)- No Dispatches 
New Service Installation Quality (Percent) (OF-5) (Parity) 
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New Service Installation Quality (Percent) (OP-5.) (Parity) 
Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic) 
Count of Pending Orders Delayed for facilities Reasons Centrex (OP-156) (Diagnostic) 

Checklist # I 4  - Resale - Centrex Repair 
Out of Service Cleared within 24 hours (Percent) (MR-3A) (Parity)- Dispatches Within MSAs 
All Troubles Cleared within 48 hours (Percent) (MR-4A) (Panty)- Dispatches Within MSAs 
Mean Time to Restore (H0urs:Minufes) (MR-SA) (Parity)- Dispatches Within MSAs 
Repair Repeat Report Rate (Percent) (MR-7A) (Parity)- Dispatches W~h in  MSAs 
Repair Repeat Report Rate (Percent) (MR-7A') (Parity)- Dispatches W h i n  MSAs 
Repair Appointments Met (Percent) (MR-SA) (Parity)- Dispatches Wthin MSAs 
Out of Service Cleared within 24 hours (Percent) (MR-36) (Parity)- Dispatches Outside MSAs 
All Troubles Cleared within 48 hours (Percent) (MR-46) (Parity)- Dispatches Outside MSAs 
Mean Time to Restore (H0urs:Minutes) (MR-66) (Parity)- Dispatches Outside MSAs 
Repair Repeat Repoti Rate (Percent) (MR-76) (Parity)- Dispatches Outside MSAs 
Repair Repeat Report Rate (Percent) (MR-76') (Parity)- Dispatches Outside MSAs 
Repair Appointments Met (Percent) (MR-96) (Parity)- Dispatches Outside MSAs 
Out of Service Cleared within 24 hours (Percent) (MR-3C) (Parity)-- No Dispatches 
AI1 Troubles Cleared within 48 hours (Percent) (MR-QC) (Parity)-- No Dispatches 
Mean Time to Restore (H0urs:Minutes) (MR-6C) (Parity)- No Dispatches 
Repair Repeat Report Rate (Percent) (MR-7C) (Parity)- No Dispatches 
Repair Repeat Report Rate (Percent) (MR-7C*) (Parity)- No Dispatches 
Repair Appointments Met (Percent) (MR-9C) (Parity)-- No Dispatches 
Trouble Rate (Percent) (MR-8) (Parity) 
Trouble Rate (Percent) (MR-87 (Parity) 
Customer and Non-Qwesf Related Trouble Reports (Percent) (MR-10) (Diagnostic) 

Checklist # I 4  - Resale - Centrex 21 Installation 
Installation Commitments Met (Percent) (OP-3A) (Parity)-- Dispatches Within MSAs 
lnstallation Interval (Average Days) (OP-4A) (PanYy)- Dispatches Within MSAs 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-1) (Parity)- Dispatches Wthin MSAs 
Delayed Days for Facility Reasons (Average Days) (OP-66-1) (Parity)- Dispatches Wdhin MSAs 
Installation Commitments Met (Percent) (OP-3B) (Parity)-- Dispatches Outside MSAs 
Installation Interval (Average Days) (OP-46) (Parity)-- Dispatches Outside MSAs 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Parity)- Dispatchgs Outside MSAs 
Delayed Days for Facility Reasons (Average Days) (OP-6B-2) (Parity)- Dispatches Outside MSAs 
Installation Commitments Met (Percent) (OP-3C) (Parity)- No Dispatches 
Installation Interval (Average Days) (OP-QC) (Parity)- No Dispatches 
Delayed Days for Non-facility Reasons (Average Days) (OP-6A-3) (Parity)- No Dispatches 
Delayed Days for Facility Reasons (Average Days) (OP-6B-3) (Parity)- No Dispatches 
New Service lnstallation Quality (Percenf) (OP-5) (Parity) 
New Service Installation Quality (Percent) (OP-5") (Parity) 
lnterval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic) 
Count of Pending Orders Delayed for Facilities Reasons Centrex 21 (OP-158) (Diagnostic) 

Checklist # I 4  - Resale - Centrex 21 Repair 
Out of Service Cleared within 24 hours (Percent) (MR-3A) (Parity)- Dispatches Within MSAs 
All Troubles Cleared within 48 hours (Percent) (MR-QA) (Parity)- Dispatches Within MSAs 
Mean Time to Restore (H0urs:Minutes) (MR-SA) (Parity)- Dispatches Within MSAs 
Repair Repeat Report Rate (Percent) (MR-7A) (Parity- Dispatches Within MSAs 
Repair Repeat Report Rate (Percent) (MR-7A') (Parity)- Dispatches Within MSAs 
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Repair Appointments Met (Percent) (MR-OA) (Parity)- Dispatches Within MSAs 
Out of Service Cleared within 24 hours (Percent) (MR-36) (Parity)-- Dispatches Outside MSAs 
All Troubles Cleared within 48 hours (Percent) (MR-46) (Parity)- Dispatches Outside MSAs 
Mean Time to Restore (H0urs:Minoie.s) (MR-66) (Parity)-- Dispatches Outside MSAs 
Repair Repeat Report Rate (Percent) (MR-76) (Parity)- Dispatches Outside MSAs 
Repair Repeat Report Rate (Percent) (MR-76") (Parity)- Dispatches Outside MSAs 
Repair Appointments Met (Percent) (MR-96) (Parity)- Dispatches Outside MSAs 
Out of Service Cleared within 24 hours (Percent) (MR-3C) (Parity)-- No Dispatches 
All Troubles Cleared within 48 hours (Percent) (MR-4C) (Parity)-- No Dispatches 
Mean Time to Restore (H0urs:Minutes) (MR-6C) (Parity)- No Dispatches 
Repair Repeat Report Rate (Percent) (MR-7C) (Parity)- No Dispatches 
Repair Repeat Report Rate (Percenf) (MR-7CCq (Parity)- No Dispatches 
Repair Appointments Met (Percent) (MR-9C) (Parity)- No Dispatches 
Trouble Rate (Percent) (MR-8) (Parity) 
Trouble Rate (Percent) (MR-8') (Parity) 
Customer and Non-Qwest Related Trouble Repods (Percenf) (MR-IO) (Diagnostic) 

Checklist #14 - Resale - PBX lnstallation 
lnstallation Commitments Met (Percent) (Of-3A) (Parity)-- Dispatches Within MSAs 
lnstallation lnterval (Average Days) (Of-4A) (Parity)-- Dispatches Within MSAs 
Delayed Days for Non-Facilify Reasons (Average Days) (OP-6A- 1) (Parity)- Dispatches Within MSAs 
Delayed Days for Facility Reasons (Average Days) (Of-66- I )  (Parity)- Dispatches within MSAs 
lnstallation Commitments Met (Percent) (OP-36) (Parity)-- Dispatches Outside MSAs 
lnstallation lnterval (Average Days) (OP-46) (Parity)-- Dispatches Outside MSAs 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Parity)- Dispatches Outside MSAs 
Delayed Days for Facility Reasons (Average Days) (Of-66-2) (Parity)- Dispatches Outside MSAs 
lnstallation Commitments Met (Percent) (Of-3C) (Parity)-- No Dispatches 
lnstallation Interval (Average Days) (OP-4C) (Parity)- No Dispatches 
Delayed Days for Non-Facility Reasons (Average Days) (Of-6A-3) (Parity)- No Dispatches 
Delayed Days for Facility Reasons (Average Days) (Of-66-3) (Parity)- No Dispatches 
New Service lnstallation Quality (Percent) (Of-5) (Parity) 
New Service lnstallation Quality (Percent) (Of-5,) (Parity) 
lnstallation Commitments Met (Percent) (Of-3D) (Parity)- Interval Zone One 
lnstallation lnterval (Average Days) (OP4D) (Parity)- lnterval Zone One 
Delayed Days for Non-Facility Reasons (Average Days) (Of-6A-4) (Parity)- lnterval Zone One 
Delayed Days for Facility Reasons (Average Days) (Of-66-4) (Parity)- lnterval Zone One 
lnstallation Commitments Met (Percent) (Of-3E) (Parity)-- Interval Zone Two 
lnsfallation lnterval (Average Days) (OP-4E) (Parity)- lnterval Zone Two 
Delayed Days for Non-Facility Reasons (Average Days) (Of-6A-5) (Parity)- lnferval Zone Two 
Delayed Days for Facility Reasons (Average Days) (Of-66-5) (Parity)- Interval Zone Two 
Interval for Pending Orders Delayed Past Due Date (Average Days) (Of-15A) (Diagnostic) 
Count of Pending Orders Delayed for Facilities Reasons PBX (Of-156) (Diagnostic) 

Checklist #14 - Resale - PBX Repair 
Out of Service Cleared within 24 hours (Percent) (MR-3A) (Parity)- Dispatches Within MSAs 
All Troubles Cleared within 48 hours (Percent) (MR-4A) (Parity)- Dispatches Within MSAs 
Mean Time to Restore (H0urs:Minutes) (MR-6A) (Parity)- Dispatches Within MSAs 
Repair Repeat Report Rate (Percent) (MR-7A) (Parity)- Dispatches Within MSAs 
Repair Repeat Report Rate (Percent) (MR-7A*) (Parity)- Dispatches within MSAs 
Repair Appointments Mef (Percent) (MR-SA) (Parity)- Dispatches Within MSAs 
Out of Service Cleared within 24 hours (Percent) (MR-36) (Parity)- Dispatches Outside MSAs 
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All Troubles Cleared within 48 hours (Percent) (MR-46) (Parity)- Dispatches Outside MSAs 
Mean Time to Restore (H0urs:Minutes) (MR-66) (Parity)- Dispatches Outside MSAs 
Repair Repeat Report Rate (Percent) (MR-76) (Parity)- Dispatches Outside MSAs 
Repair Repeat Report Rate (Percent) (MR-763 (Parity)- Dispatches Outside MSAs 
Repair Appointments Met (Percent) (MR-96) (Parity)- Dispatches Outside MSAs 
Out of Service Cleared within 24 hours (Percent) (MR-3C) (Parity)-- No Dispatches 
All Troubles Cleared within 48 hours (Percent) (MR-4C) (Parity)- No Dispatches 
Mean Time to Restore (H0um:Minutes) (MR-6C) (Pam)- No Dispatches 
Repair Repeat Report Rate (Percent) (MR-7C) (Parity)- No Dispatches 
Repair Repeat Report Rate (Percent) (MR-7C*) (Parity)- No Dispatches 
Repair Appointments Met (Percent) (MR-9C) (Parity)- No Dispatches 
Trouble Rate (Percent) (MR-8) (Patity) 
Trouble Rate (Percent) (MR-83 (Parity) 
Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic) 

Checklist # I 4  - Resale - Basic ISDN Installation 
Installation Commitments Met (Percent) (OP-3A) (Paw)-- Dispatches Within MSAs 
Installation Interval (Average Days) (OP-4A) (Parity)- Dispatches Wdhin MSAs 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-7) (Parity)- Dispatches W h i n  MSAs 
Delayed Days for Facility Reasons (Average Days) (OP-68-1) (Parity)- Dispatches Wh in  MSAs 
Installation Commitments Met (Percent) (OP-36) (Parity)- Dispatches Outside MSAs 
Installation Interval (Average Days) (OP-46) (Parity)- Dispatches Outside MSAs 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Parity)- Dispatches Outside MSAs 
Delayed Days for Facility Reasons (Average Days) (OP-66-2) (Parity)- Dispatches Outside MSAs 
Installation Commitments Met (Percent) (OP-3C) (Parity)- No Dispatches 
Installation Interval (Average Days) (OP-4C) (Parity)- No Dispatches 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3) (Parity)- No Dispatches 
Delayed Days for Facility Reasons (Average Days) (OP-66-3) (Parity)- No Dispatches 
New Service Installation Quality (Percent) (OP-5) (Parity) 
New Service Installation Quality (Percent) (OP-5*) (Parity) 
Installation Commitments Met (Percent) (OP-3D) (Parity)- Interval Zone One 
Installation Interval (Average Days) (OP-ID) (Parity)- Interval Zone One 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4) (Parity)- Interval Zone One 
Delayed Days for Facility Reasons (Average Days) (OP-66-4) (Parity)- Interval Zone One 
Installation Commitments Met (Percent) (OP-3E) (Parity)-- Interval Zone Two 
Installation Interval (Average Days) (OP-4E) (Parity)-- Interval Zone Two 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5) (Parity)- Interval Zone Two 
Delayed Days for Facility Reasons (Average Days) (OP-66-5) (Parity)- Interval Zone Two 
Interval for Pending Orders Delayed Past Due Date (Average Days) (Of-75A) (Diagnostic) 
Count of Pending Orders Delayed for Facilities Reasons Basic Rate ISDN (OP-156) (Diagnostic) 

Checklist # I 4  - Resale - Basic ISDN Repair 
Out of Service Cleared within 24 hours (Percent) (MR-3A) (Parity)- Dispatches Within MSAs 
All Troubles Cleared within 48 hours (Percent) (MR-4A) (Parity)- Dispatches Within MSAs 
Mean Time to Restore (H0urs:Minutes) (MR-6A) (Parity)- Dispatches Wdhin MSAs 
Repair Repeat Report Rate (Percent) (MR-7A) (Parity)- Dispatches Within MSAs 
Repair Repeat Report Rate (Percent) (MR-7A') (Panty)- Dispatches Within MSAs 
Repair Appointments Met (Percent) (MR-SA) (Parity)- Dispatches W h i n  MSAs 
Out of Service Cleared within 24 hours (Percent) (MR-36) (Parity)- Dispatches Outside MSAs 
All Troubles Cleared within 48 hours (Percent) (MR-46) (Parity)- Dispatches Outside MSAs 
Mean Time to Restore (H0urs:Minute.s) (MR-66) (Parity)- Dispatches Outside MSAs 
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Repair Repeat Report Rate (Percent) (MR-7C) (Parity)- No Dispatches 
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Trouble Rate (Percent) (MR-8') (Parity) 
Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic) 

Checklist # I 4  - Resale - Qwest DSL Installation 
lnstallation Commitments Met (Percent) (Of-3A) (Parity)-- Dispatches Wdhin MSAs 
lnstallation lnterval (Average Days) (OP-4A) (Parity)-- Dispatches Within MSAs 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-1) (Parity)- Dispatches Within MSAs 
Delayed Days for Facility Reasons (Average Days) (Of-66-1) (Parity)- Dispatches Wh in  MSAs 
lnstallation Commitments Met (Percent) (OP-36) (Parity)- Dispatches Outside MSAs 
Installation lnterval (Average Days) (OP-46) (Parity)-- Dispatches Outside MSAs 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2) (Parity)- Dispatches Outside MSAs 
Delayed Days for Facility Reasons (Average Days) (Of-66-2) (Parity)- Dispatches Outside MSAs 
Installation Commitments Met (Percent) (Of-3C) (Parity)- No Dispatches 
Installation lnterval (Average Days) (OP-QC) (Parity)- No Dispatches 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3) (Parity)- No Dispatches 
Delayed Days for Facility Reasons (Average Days) (OP-66-3) (Parity)- No Dispatches 
Installation Commitments Met (Percent) (OP-3D) (Parity)- Interval Zone One 
Installation Interval (Average Days) (OP-4D) (Parity)- Interval Zone One 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4) (Parity)- lnterval Zone One 
Delayed Days for Facility Reasons (Average Days) (OP-66-4) (Parity)- Interval Zone One 
lnstallation Commitments Met (Percent) (Of-3E) (Parity)-- lnterval Zone Two 
lnsfallation lnterval (Average Days) (OP-QE) (Parity)- lnterval Zone Two 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5) (Parity)- Interval Zone Two 
Delayed Days for Facility Reasons (Average Days) (Of-66-5) (Paw)- Interval Zone Two 
New Sem'ce lnstallation Quality (Percent) (OP-5) (Parity)- Interval Zone One and Two 
New Service lnstallation Quality (Percent) (Of-5.) (Parity)- lnterval Zone One and Two 

Checklist # I 4  - Resale - Qwest DSL Repair 
Customer and Non-Qwest Related TrouMe Reports (Percent) (MR-fO) (Diagnostic)- hfenral Zone One and Two 

Out of Service Cleared within 24 hours (Percent) (MR-3D) (Parity)- lnterval Zone One 
All Troubles Cleared within 48 hours (Percent) (MR-4D) (Parity)- lnferval Zone One 
Mean Time to Restore (H0urs:Minute.s) (MR-6D) (Parity)- Interval Zone One 
Repair Repeat Report Rate (Percent) (MR-7D) (Parity)- Interval Zone One 
Repair Repeat Report Rate (Percent) (MR-7DR) (Parity)- Interval Zone One 
Out of Service Cleared within 24 hours (Percent) (MR-3E) (Parity)- Interval Zone Two 
All Troubles Cleared within 48 hours (Percent) (MR-QE) (Parity)- lnterval Zone Two 
Mean Time to Restore (H0urs:Minutes) (MR-6E) (Parity)- lnterval Zone Two 
Repair Repeat Report Rate (Percent) (MR-7€) (Parity)- Interval Zone Two 
Repair Repeat Report Rate (Percent) (MR-7E') (Parity)- Interval Zone Two 
Trouble Rate (Percent) (MR-8) (Parity)- Interval Zone One and Two 
Trouble Rate (percent) (MR-87 (Parity)- Interval Zone One and Two 
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Count of Pending Orders Delayed for Facilities Reasons ISDN Primary (OP-15s) (Diagnostic) 

Checklist # I4 - Resale - Primary ISDN Repair 
All Troubles Cleared within 4 hours (Percent) (MR-5A) (Parity)-- Interval Zone One 
Mean Time to Restore (H0urs:Minutes) (MR-6D) (Parity)- Interval Zone One 
Repair Repeat Report Rate (Percent) (MR-7D) (Parity)- Interval Zone One 
Repair Repeat Report Rate (Percent) (MR-7D.) (Parity)- Interval Zone One 
All Troubles Cleared within 4 hours (Percent) (MR-5B) (Parity)- Interval Zone Two 
Mean Time to Restore (H0urs:Minutes) (MR-6E) (Parity)- Interval Zone Two 
Repair Repeat Report Rate (Percent) (MR-7E) (Parity)- Interval Zone Two 
Repair Repeat Report Rate (Percent) (MR-7E9) (Parity)- Interval Zone Two 
Trouble Rate (Percent) (MR-6) (Parity)-- Interval Zone One and Two 
Trouble Rate (Percent) (MR-87 (Panty)- Interval Zone One and Two 
Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10) (Diagnostic)- Interval Zone One and Two 

Checklist # I4 - Resale - DSO Installation 
Installation Commitments Met (Percent) (OP-3A) (Par@)-- Dispatches Wdhin MSAs 
Installation Interval (Average Days) (OP-4A) (Parity)- Dispatches Wthin MSAs 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-I) (Parity)- Dispatches Within MSAs 
Delayed Days for Facility Reasons (Average Days) (OP-68-1) (Parity)- Dispatches Within MSAs 
Installation Commitments Met (Percent) (OP-38) (Parity)-- Dispatches Outside MSAs 
Installation Interval (Average Days) (OP-48) (Parity)- Dispatches Outside MSAs 
Delayed Days for Non-Facilify Reasons (Average Days) (OP-6A-2) (Parity)- Dispatches Outside MSAs 
Delayed Days for Facility Reasons (Average Days) (OP-68-2) (Parity)- Dispatches Outside MSAs 
Installation Commitments Met (Percent) (OP-3C) (Parity)- No Dispatches 
Installation Interval (Average Days) (OP-4C) (Parity)- No Dispatches 
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Delayed Days for Non-Facility Reasons (Average Days) (Of-6A-3) (Parity)- No Dispatches 
Delayed Days for Facility Reasons (Average Days) (Of-66-3) (Parity)- No Dispatches 
Installation Commitments Met (Percent) (Of-3D) (Panty)- Interval Zone One 
Installation Interval (Average Days) (OP-4D) (Parity)- Interval Zone One 
Delayed Days for Non-Facility Reasons (Average Days) (Of-6A-4) (Parity)- Interval Zone One 
Delayed Days for Facility Reasons (Average Days) (Of-66-4) (Parity)- Interval Zone One 
Installation Commitments Met (Percent) (Of-3E) (Parity)- Interval Zone Two 
Installation Interval (Average Days) (OP-4E) (Parity)- Interval Zone Two 
Delayed Days for Non-Facility Reasons (Average Days) (Of-6A-5) (Parity)- Interval Zone Two 
Delayed Days for Facility Reasons (Average Days) (Of-66-5) (Parity)- Interval Zone Two 
New Service Installation Quality (Percent) (Of-5) (Parity)- Interval Zone One and Two 
New Sem'ce Installation Quality (Percent) (Of-5*) (Parity)- Interval Zone One and Two 
Interval for Pending Orders Delayed Past Due Date (Average Days) (Of-15A) (Diagnostic) 
Count of Pending Orders Delayed for Facilities Reasons DSO (Of-156) (Diagnostic) 

Checklist # I4  - Resale - DSO Repair 
All Troubles Cleared within 4 hours (Percent) (MR-5A) (Parity)-- Interval Zone One 
Mean Time to Restore (H0urs:Minutes) (MR-60) (Parity)- Interval Zone One 
Repair Repeat Report Rate (Percent) (MR-7D) (Parity)- Interval Zone One 
Repair Repeat Report Rate (Percent) (MR-7Dg) (Parity)- Interval Zone One 
All Troubles Cleared within 4 hours (Percent) (MR-56) (Parity)- Interval Zone Two 
Mean Time to Restore (H0urs:Minutes) (MR-6E) (Parity)-- Interval Zone Two 
Repair Repeat Report Rate (Percent) (MR-7E) (Parity)- Interval Zone Two 
Repair Repeat Report Rate (Percent) (MR-7E') (Parity)- Interval Zone Two 
Trouble Rate (Percent) (MR-8) (Parity)-- Interval Zone One and Two 
Trouble Rate (Percent) (MR-8.) (Parity)- Interval Zone One and Two 
Customer and Non-Qwest Related Trouble Reporis (Percent) (MR-10) (Diagnostic)- lnterval Zone One and Two 

Checklist # I4  - Resale - DSI Installation 
Installation Commitments Met (Percent) (Of-3D) (Parity)- Interval Zone One 
Installation Interval (Average Days) (OP-4D) (Parity)- Interval Zone One 
Delayed Days for Non-Facility Reasons (Average Days) (Of-6A-4) (Parity)- Interval Zone One 
Delayed Days for Facility Reasons (Average Days) (Of-66-4) (Parity)- Interval Zone One 
Installation Commitments Met (Percent) (OP-3E) (Parity)-- Interval Zone Two 
Installation Interval (Average Days) (OP-4E) (Parity)- Interval Zone Two 
Delayed Days for Non-Facility Reasons (Average Days) (Of-6A-5) (Parity)- Interval Zone Two 
Delayed Days for Facility Reasons (Average Days) (Of-66-5) (Parity)- Interval Zone Two 
New Service Installation Quality (Percent) (Of-5) (Parity)- Interval Zone One and Two 
New Service Installation Quality (Percent) (Of-5') (Parity)-- Interval Zone One and Two 
Interval for Pending Orders Delayed Past Due Date (Average Days) (Of-15A) (Diagnostic) 
Count of Pending Orders Delayed for Facilities Reasons DSI (Of-156) (Diagnostic) 

Checklist # I4  - Resale - DS1 Repair 
All Troubles Cleared within 4 hours (Percent) (MR-SA) (Parity)-- Interval Zone One 
Mean Time to Restore (H0urs:Minutes) (MR-6D) (Parity)- Interval Zone One 
Repair Repeat Report Rate (Percent) (MR-7D) (Parity)- Interval Zone One 
Repair Repeat Report Rate (Percent) (MR-7DO) (Parity)- Interval Zone One 
All Troubles Cleared within 4 hours (Percent) (MR-56) (Parity)-- Interval Zone Two 
Mean Time to Restore (H0urs:Minufes) (MR-6E) (Parity)- Interval Zone Two 
Repair Repeat Report Rate (Percent) (MR-7E) (Parity)- Interval Zone Two 
Repair Repeat Report Rate (Percent) (MR-7E3 (Parity)- Interval Zone Two 
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Checklist # I 4  - Resale - Installation for DS3 and Higher 
Installation Commitments Met (Percent) (OP-3D) (Parity)- Interval Zone One 
Installation Interval (Average Days) (OP-40) (Parity)- Interval Zone One 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4) (Parity)- Interval Zone One 
Delayed Days for Facility Reasons (Average Days) (Of-66-4) (Parity)- Interval Zone One 
Installation Commitments Met (Percent) (OP-3E) (Parity)-- Interval Zone Two 
Installation Interval (Average Days) (OP-4E) (Parity)- Interval Zone Two 
Delayed Days for Non-Facility Reasons (Average Days) (Of-6A-5) (Parity)- Interval Zone Two 
Delayed Days for Facile Reasons (Average Days) (Of-66-5) (Parity)- Interval Zone Two 
New Service Installation Quality (Percent) (Of-5) (Parity)- Interval Zone One and Two 
New Service Installation Quality (Percent) (OP-5.) (Parity)-- Interval Zone One and Two 
Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic) 
Count of Pending Orders Delayed for Facilities Reasons DS3 (Of-156) (Diagnostic) 

Checklist # I 4  - Resale - Repair for DS3 and Higher 
All Troubles Cleared within 4 hours (Percent) (MR-5A) (Parity)-- Interval Zone One 
Mean Time to Restore (H0urs:Minutes) (MR-6D) (Parity)- Interval Zone One 
Repair Repeat Report Rate (Percent) (MR-7D) (Parity)- Interval Zone One 
Repair Repeat Report Rate (Percent) (MR-7D*) (Parity)- Interval Zone One 
All Troubles Cleared within 4 hours (Percent) (MR-56) (Parity)-- Interval Zone Two 
Mean Time to Restore (H0urs:Minutes) (MR-6E) (Parity)- Interval Zone Two 
Repair Repeat Report Rate (Percent) (MR-7E) (Parity)- Interval Zone Two 
Repair Repeat Report Rate (Percent) (bfR-715.) (Parity)- Interval Zone Two 
Trouble Rate (Percent) (MR-8) (Pam)-- Interval Zone One and Two 
Trouble Rate (Percent) (MR-87 (Parity)- Interval Zone One and Two 
Customer and Non-Qwest Related Trouble Reports (Percent) (MR-70) (Diagnostic)- lnterval Zone One and Two 

Checklist # I 4  - Resale - Frame Relay Installation 
Installation Commitments Met (Percent) (OP-3D) (Parity)- Interval Zone One 
Installation Interval (Average Days) (OP4D) (Parity)- Interval Zone One 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4) (Parity)- Interval Zone One 
Delayed Days for Facility Reasons (Average Days) (OP-66-4) (Parity)- Interval Zone One 
Installation Commitments Met (Percent) (OP-3E) (Parity)-- Interval Zone Two 
Installation Interval (Average Days) (OP-4E) (Parity)- Interval Zone Two 
Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5) (Parity)- Interval Zone Two 
Delayed Days for Facility Reasons (Average Days) (OP-66-5) (Parity)- Interval Zone Two 
New Service Installation Quality (Percent) (OP-5) (Parity)- Interval Zone One and Two 
New Service Installation Quality (Percent) (OP-5*) (Parity)-- Interval Zone One and Two 
Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Diagnostic) 
Count of Pending Orders Delayed for Facilities Reasons Frame Relay (OP-156) (Diagnostic) 

Checklist # I 4  - Resale - Frame Relay Repair 
All Troubles Cleared within 4 hours (Percent) (MR-5A) (Parity)- Interval Zone One 
Mean Time to Restore (H0urs:Minutes) (MR-6D) (Parity)-- Interval Zone One 
Repair Repeat Report Rate (Percent) (MR-7D) (Parity)- Interval Zone One 
Repair Repeat Report Rate (Percent) (MR-70.) (Parity)- Interval Zone One 
All Troubles Cleared within 4 hours (Percent) (MR-56) (Parity)- Interval Zone Two 
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I Checkkt 12 - Preorder Resoonse Times - IMA 
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Checklist #2 -Firm Order Confirmations - Unbundled LOODS 
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1 - - -X. - - CLEC Result ---C--Qwest Result 1 

t 
f u 

25.00% 

20.00% 

15.00% 

10.00% X' - %' 

I - - -X. - - CLEC Result -Mst Result 1 
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I 1 
Timely Jeopardy Notices (Percent) (PO-9B) (Parity) 

CLEC Num CLEC Denc CLEC Re% CLEC Std I: Qwest N d Q w e s t  D e n b e s t  Rest Mod 

69 711 9.70% 29.60% 2135 11120 19.20% 

141 909 15.51% 36.20% 2459 11402 21.57% 

112 1017 11.01% 31.30% 1916 9193 20.64% 

209 1398 14.95% 35.66% 1984 9798 20.25% 

137 1232 11.12% 31.44% 1445 7884 18.33% 

170 1418 11.99% 32.48% 1546 9817 15.75% 

246 1009 24.38% 42.94% 1438 10920 13.17% 

204 685 23.05% 42.12% 1318 9814 13.43% 

119 916 12.99% 33.62% 1438 8258 17.41% 

86 1146 7.50% 26.35% 1473 7526 19.57% 

76 995 7.64% 26.56% 1483 7259 20.43% 

n - .n 
5.00% { 
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ICLEC Num ICLEC Denom ICLEC Result 

44 

~ 

Regional 

100.00% 

80.00% 
70.00% 

u 60.00% 
50.00% 8 40.00% 
30.00% 
20.00% 
10.00% 4 I 

- - -X* - - CLEC Resun 

100.00% 

0 80.00% 
8 50.00% 

40.00% 
30.00% 
20.00% 
10.00%$ , , , , , , , , , , I 
0.00% 

- - -X* - - CLEC Result 
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Feb-02 
Mar42 

w-02 
May62 
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._ 

Date IQwesVCLEC AggregaqdwestlCLEC AggregadQhwekLEC Aggrega 
JuI-01 I 837771 837771 
AUg-01 
Sep-0 1 
Oct-01 
NOV-01 
Dee01 
Jan-02 
Feb-02 
Mar-02 
Aor-02 

84399 
85385 
88543 
09933 
81334 
89943 
87919 
90939 
92057 

84399 
85307 
88545 
09937 
04480 
89940 
92654 
90939 
92065 

100.00% 
100.00% 
100.00% 
100.00% 
96.20% 
99.99% 
94.89% 

100.00% 
99.99% 

100.00% x-x-x-x-x-~-~-x-x-x 
99.00% - . '  . .  . '  . *  

a '  . I  
98.00% - , 

. *  . 97.00% - 
96.00% - . *  

94.00% - 
93.00% 

k' . 8 

95.00% s 
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100.00% 
90.00% 
80.00% t 70.00% 

Sepal 

ocl-01 
Nov4l 

DeC-01 

Jan42 

Few2 
Mar42 

Apr-02 

May42 

27899 

64751 

99926 

84185 
100185 

95068 

29155 

66805 
103373 

87223 

103505 

97425 

95.69% 

96.93% 

96.67% 

96.52% 
96.79% 

97.58% 

20.30% 

17.26% 

17.95% 

18.34% 

17.62% 

15.36% 

554511 

I883260 

2075864 

2044422 

2102719 

2303355 

559507 

1941143 

2118602 

2088512 

2166314 

2344919 

99.11% 

97.02% 

97.98% 

97.89% 

97.06% 

98.23% 

60.43 
1.39 

29.42 

27.62 

5.06 

14.99 

35.74 

4.16 

16.88 

15 79 

2.08 

8.11 
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t 
36 6 6.00 

I T  4 2.75 
11 5 2.20 
2 5 0.40 

3 3 1.00 
13 2 6.50 

34 6 5.67 
21 4 5.25 
4 3 1.33 
4 2 2.00 

25 3 8.33 

6.54 4517 812 
2.06 6640 761 
2.17 3183 615 
0.55 6022 726 
1.00 6120 629 
2.12 3952 767 
8.33 5886 876 
7.85 5848 692 
0.58 3373 619 
0.00 3085 579 

12.70 5039 627 

5.56 2.05 
8.73 -0.32 
5.18 -0.67 
8.29 -0.46 
9.73 -0.31 
5.15 1.02 
6.72 4.11 

8.45 -0.18 
5.45 -0.3 
5.33 -0.28 

8.04 0.98 

0.25 
-1.19 

-1.4 
-1.28 

-1.19 
-0.38 

-1.07 
-1.11 

-1.18 
-1 17 

-0.4 

10.00 

8.00 

8 6.00 
0 

4.00 

0 

0.00 

1 - - -X. - - CLEC Result --Owest Result 1 
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Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-t5A) (Dlagnostic) 

:LEC NumlCLEC DendCLEC ResdCLEC Std &2west Nunbwest DenlQwest ResJMod 2 S u  IPanty Scr 1 1  ' 140001  1 
1367 

2492 

2120 
2138 

2383 
3172 
3527 
4431 

5399 
5837 

48 28.48 37.53 
93 26.80 36.26 
62 34.19 38.08 
56 38.18 42.73 
66 36.11 44.67 
57 55.65 63.54 
56 62.98 72.72 
64 69.23 76.92 
79 68.24 80.77 
81 72.06 90.11 

453684 

587797 
653994 

720435 
845031 

1050497 
968375 

892991 
958118 
996619 
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Checklist #2 - Unbundled Network Element - Platform fUNE-PI Reoair 1 
n 

A L. $" + -  h '  * 9 ! + c c . %  

Repair Repeat Reporl 

CLEC Num CLEC Denc CLEC Re9 

96 547 1755% 

87 430 2023% 

126 610 2066% & Ocl-01 
Nova1 100 522 1916% 

104 509 2043% i. Dec4l  
?; Jan42 108 592 1824% 

F e M Z  115 566 2032% 
95 511 1859% 

' 
Mar42 
Apr-02 92 548 1679% 

May42 79 542 1458% 

Jun42 
.i * 

Repair AppoinlmenU 
CLEC Num CLEC Denc CLEC Res 

3 Jul41 816 834 9784% 

1 Aug41 930 945 9841% 
. Sep-01 671 688 9753% 

ocl-01 963 971 9918% 
813 630 9795% ' Nov4l  

Decal  766 789 9708% 
1 Jan42 863 886 9740% 

Feb42 887 905 9801% 

Date 

Mar42 826 845 9775% 

May42 859 877 9795% 
Apr-02 897 916 9793% 

Jun-02 759 774 9806% 

I 

Dale ICLEC NumlCLEC DendCLEC Res1 
18781 1268611 1.48% 

Aug4l  

Sepal  
OCt-01 

Nov-Ol 
Dec-01 

Jan42 
eb-02 

lar-02 
Apr-02 

May42 

2105 133826 1.57% 
1629 140274 1.16% 

1970 143128 1.38% 

1741 146889 1.19% 

1636 137622 1.19% 

1712 142824 1.20% 

1673 152385 1.10% 
1605 155481 1.03% 

1843 159653 1.15% 
1864 163766 1.14% 

CLEC Num CLEC Den CLEC Res' =FF 
1496 133826 
1207 140274 
1436 143128 

1288 146889 
1213 137622 

1274 142824 
1200 152385 
1147 155481 

1359 159653 
1416 163766 

1.12% 

0.86% 
1.00% 

0.88% 
0.88% 

0.89% 

0.79% 

0.74% 

0.85% 
0.88% 

_ _ ~ _ _  4024% 3200 23496 13.62% 4.59 1.79 
36.90%( 38311 259201 1 4 . 7 8 ~ l  

4.18 0.46 37.38% 3112 21152 14.71% 
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Check113 

Aug-01 
Sep-01 
Oct-01 
NOV-01 
Dec-01 
Jan-02 
Feb-02 
Mar-02 
Apr-02 
Mav-02 

July 16, 2002 Page 97 of 353 



Qwest Perf Results (14 State 271 Working PID 5.0) Regional 

July 16,2002 Page 98 of 353 



~~ ~~~~~ ~~ ~~ 

Qwest Perf Results (14 State 271 Working PID 5.0) Regional 

percent) (MR-SA) (Panty)- Dispatches Within MSAs ai 

25.28% 
25.26% 
22.97% 
23.92% 

29.10% 

t 
U 

0 
8 

80.00% 
70.00% 
60.00% 
50.00% 
40.00% 

100.00% 
99.00% 
98.00% 

w 96.00% 
t 97.00% 

x 95.00% * 94.00% 
93.00% 
92.00% 
91.00% 
90.00% 
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- - -x. - - CLEC Result Owest Result 

I - - -X* - - CLEC Result -bast  R& I 
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50 1 50.00 

3 4 0.75 

6 1 6.04 
28 1 28.00 

11 10.36 ' 114 
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AUg-01 
Sep-01 
Oct-01 
NOV-01 
Dec-01 
Jan-02 
Feb-02 
Mar-02 
Apr-02 
Mav-02 
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i 
- 7 - 7  

JNov-01 I 0 .x I 
Dec-01 
Jan-02 
Feb-02 
Mar-02 
Apr-02 
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New Service Installation Qualily (Percent) (OP-5) (Parity)- Interval Zona One and Two I 
3LEC Num 

1 -  - -X* - - CLEC Resuil ----(c--OWest Result I 

I 

P 
g 

60.00 :;r-v"t 
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- - -x. . - CLEC Result ----t-Qwest Resun 

I - - -X. - - CLEC Result -best Resun I 

324 

296 

266 
217 

204 
247 

262 

2257 14.30% 
2191 13.00% 

2241 12.70% 
1762 12.32% 

1936 10.54% 
2072 11.92% 

2221 11.80% 

35.06% 23104 165577 13.95% 
34.28% 23201 156058 14.87% 

33.37% 20015 146139 13.51% 
32.86% 17277 128857 13.41% 
30.70% 18778 138418 13.77% 
32.40% 18684 137446 13.59% 
3220% 18817 141844 13.27% 

0.55 -0.67 
-1.65 -2.01 

-1.03 -1.63 
-1.34 -1.61 
-4.09 -3.49 

-2.21 -2.34 

2.00% 
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140.00 7 I 

1282 

1453 
1481 

1240 
3926 

1287 
1259 

1584 
1583 
1845 

1922 

41 31.27 77.80 
59 24.63 70.79 

73 20.29 62.50 
51 24.31 70.81 
53 74.08 358.07 
48 26.81 80.76 
41 30.71 92.07 
57 27.44 81.94 

81 25.95 83.57 
46 40.11 99.00 
47 40.89 103.47 

38654 

42906 
41208 

42500 
46509 

49209 
52548 

58613 
62414 
59917 

65188 

534 7239 -247 -25 

522 8220 -38 -331 

485 8496 4 5 5  -377 

490 8673 -354 3 1 5  

491 9472 -1 12 -1 68 
540 91 13 -343 -309 

541 97 13 -337 -305 
594 9868 4 4 1  3 6 8  

631 9891 -505 4 0 7  
556 10778 -363 -321 

545 11961 4 1 6  -353 

120.00 

80.00 

60.00 
.x - -x - .A 

I. 
* -  

40.00 . ‘x - x - .x. .x’ 
20.004 ’ * - * - X  

I - - -X. - - CLEC Result ----C--Qwest Result I 
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NOV-01 
DM-01 
Jan-02 
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y a i r  Repeat Report Rate (Percent) (MR-7E) (Parity)- interval Zone TH 
LEC Denc CLEC Resr Std Dev West Num West Den# Qwest Res 

753 2800 26.89% 
744 2899 25.66% 

550 2078 26.47% 

587 2240 26.21% 

493 1993 24.74% 
458 1719 26.64% 
440 1723 25.54% 
432 1668 25.90% 
513 1888 27.17% 
656 2123 30.90% 

3 6667% 47.14% 595 2182 27.27% 
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Checklist #4 - Unbundled LOOD - Non-Loaded f6Wirel Reaair I 

- - -X. - - CLEC Result -mast Result 
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Aug4l 

Sap41 
Ocl-01 

Novdl 
Decal 
Jan42 

F e M 2  
Mar42 

135 16 8.44 
800 27 29.63 

299 28 10.68 
254 21 12.10 

462 39 11.65 
427 39 10.95 
687 57 12.05 
376 51 7.37 

74 8.92 

, 7.75 
46.41 

5.83 

8.03 
6.80 
5.41 

9.21 
2.99 

6.61 

56572 

44831 
50939 

50135 
46661 
45263 

36339 
40983 

46620 

2537 

2105 
2646 

2732 
2413 
2356 

2256 
2271 

2598 

22.30 
2 1.30 

19.25 
18.35 

19.34 
19.21 
16.98 

18.05 
17.94 

-2.34 

2.01 
-2.11 

-1.59 
-2.76 

-2.59 
-2.11 
-3.97 

4.79 

25.00 4 ' ' B  i 
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80.00 
70.00 - 
60.00 - 
50.00 
40.00 
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- - -X. - - CLEC Result -&est Result 

1 -  - -X- - - CLEC Result - -cF-Qwest Resuil 
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- - -X. - - CLEC Result -&est Result 

Aug-01 23 213 1080% 

Sep-01 22 166 1325% 
0.3-01 26 174 14.94% 

Nov-01 36 220 16.36% 

Dec-01 15 150 1000% 

Jan42 25 161 15.53% 

Feb-02 32 165 19.39% 

Mar-02 39 204 1912% 

Aor-02 35 248 14.11% 

31.04% 1635 
33.91% 1321 
35.65% 1740 
36.99% 1436 

30.00% 1149 
3622% 1351 

39.54% 1244 
39.32% 1378 
34.82% 1559 

9757 
7768 

8860 
7618 

6429 
6900 

6349 
6897 
7577 

16.76% -2.3 -2.4 
17.01% -1 27 -1 77 

19.64% -1.54 -1 94 

1885% -0.93 -1.57 
17.87% -2.49 -2.51 

19.56% -1.28 -1 78 

19.59% -0.06 -1.04 
19.98% -0.3 -1.18 
20.58% -248 -251 

P 

8 

1 

25.00% 1 I 
20.00% 

15.00% X x -  .x, 

5.00% { 
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- - -X. - - CLEC Result -Crivesl R e ~ u l l  

1 - - -X* - - CLEC Resun *Owest Resun 
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- - -X - CLEC Resun -Owest Result 

Benchmark- 90% 
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I Checklist #4 - Unbundled LWD - ADSL Qualified Installation 

y (Percent) (OP-5) (PariW- Interval 

21.72% 
32.32% 

23.95% 
24.87% 

8.25% 
0.00% 

21.30% 
21.18% 
21.69% 

7.93% 
7.81% 

8833 

7397 
9731 

10146 

9099 
8436 
8034 
7284 

6763 
6614 

6263 

937: 

756; 

963 
10225 
917: 

8491 
6lOi 

7 w  
685: 
67G 

63w 

!one One a 
Qwesl Res 

94.25% 

97.82% 
98.95% 

99.19% 

99.21 Y 
99.28% 
99.10% 

99.16% 
96.70% 
98.6196 

97.92% 

I 

1 

t :;. , , , , , , , , , j 
86.00% 
84.00% 
82.00% 

1 -  - -X. - - CLEC Result -&est Result 1 
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- - -X. - - CLEC Resuk - - (CQwest  Result 

1- - -X. - - CLEC Result --owe81 Resun 
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1 - - -X. - - CLEC Resun - - 4 c Q w e s t  Result I 

8 50.00% I 
6 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 

I - - -X. - - CLEC Result - - I c Q w e s l  Result 

lnlerval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A) (Dlagnosbc I tDale ICLEC NumlCLEC DendCLEC ResdStd Dev IowBst Nut&west Den(Ovrest R e & W  Z Qw IParity Su 16000 1 I 

- - -x. - - CLEC Result -awed ~ e w n  
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90 99 90.91% 
101 113 89.38% 

133 154 86.36% 

128 135 94.81% 
121 127 95.28% 

98 103 95.15% 

116 118 98.31% 
83 88 94.32% 
95 102 93.14% 

101 113 89.38% 
100 106 94.34% 

Feb-02 

Mar-02 I I I 
Apr-02 
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LEC Nul - 

Trouble 
LEC Der 
- - 

E 
LEC Der - 

I(MM) 
td Dev - 

(MR-83 
td DeV - 

m Dev - 

1 -  - -X. - - CLEC R e d  -Owest RBSUII 

- 
I 

b 
i 
i 
b 

i 
i 
i 
i 
i * 

snt) (MR-IO) (Diagn&c)- Interval Zone One 

wes1 Num Owest Dent Owes1 Rest Mod 2 Sa 
48 198 24.24% 
60 216 27.78% 

53 246 21.54% 
46 218 21.10% 

63 217 29.03% 
48 182 26.37% 

53 226 23.45% 
55 174 31.61% 

40 175 22.86% 
50 204 24.51% 
62 205 30.24% 
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- - -X. - - CLEC Resun - Benchmark - 95% 

AUg-01 
Sep-01 
Oct-01 
Nov-01 
Dee01 
Jan-02 
Feb-02 
Mar-02 
Apr-02 
May-02 

1.41 

- - +(. - - CLEC RESUII -Benchmark - 3.3 
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I Checklist #4 - Line Sharina Installatinn 
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I Checklist #4 - Line Sharina Reoair 
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I Checklist #4 - Line Sharino Reoair 

- - -X. - - CLEC Result --Owest Result 
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40 
X 

35 .. 1 
Aug-01 
Sep-01 
Oct-01 
NOV-01 
Dec-01 
Jan-02 
Feb-02 
Mar-02 
Apr-02 

14 
37 
62 

1 
1 
3 

14.00 
37.00 
20.67 32.33 

0 ::I , x',...; , , , , , x 1 
8 20 

15 

I 'i 
0 ::I , x',...; , , , , , , 1 
8 20 

15 

I 'i 
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40.00 
35.00 Y 1 
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- - -X* - - CLEC Result --Qwast Result 1 
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Aug-01 
Sep-01 
Oct-01 
NOV-01 
Dec-01 
Jan-02 
Feb-02 
Mar-02 
Apr-02 
May-02 

-5 .:" I 

1 - - -x. - - CLEC m e r  count j 
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0.00% 
0.00% 

0.00% 
0.00% 

U 

(1 
8 

60.00% - 
50.00% - x 
30.00% - 
20.00%. ' 

40.00% - ,' 

10.00% - ,' 
0.00% x- 

- , a  

0 2 0.00% 
I 1 100.00% 

0 1 0.00% 
2 2 100.00% 

- - -x. - - CLEC Result I I I 
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42 2 21.00 
Oct-01 
NOV-01 
Decal 
Jan-02 
Feb-02 
Mar-02 
Apr-02 
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I Checklist #5 

)iagnosttc)- Inti 
:LEC Result 

6:5 
3: 1 

0.00' 
0.00' 

I I I 
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- - -X. - - Owest / CLEC Aggregate Result 
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Aug-01 

Sep4l 
oct-01 

Nova1 
Decal 

Jan42 
Feb-02 
Mar42 

npr-02 

I 

79 

~~ 

2w.w 
10931T 441 248.431 1.321 4.2 
8297 276.57 -0.95 -1.58 
2717 181.13 -1.31 -1.79 U 

3113 i a  172.94 
3491 18 193.94 
336 5 67.20 
460 6 76.67 

34 1 34.00 
55 1 55.00 
77 1 77.00 

12 1 12.00 1 - - -X. - - CLEC Resun --t--oWest Resun ] 
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Sep-01 
Oct-01 
NOV-01 
Dec-01 
Jan-02 
Feb-02 
Mar-02 
Apr-02 
May-02 . ^^ 

0 

- - -X. - - CLEC Order Count 
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I Checklist #7 - E911/911 Trunk ReDair i 

i- - -X* - - CLEC Result -Owest Result 1 

I I 
Trouble Rate (Perce 

CLEC Num CLEC Denc CLEC Res 

13 2961 0.444 

1 3009 0.034 
5 3093 0.169 

16 3024 0.53% 
17 2997 0.579 
12 2992 0.40% 
19 3061 0.624 
12 3059 0.394 
5 2965 0.179 
4 2936 0.149 

ni 
-I 
U 

b 
b 
h 

i 
i 
h 

b 

p (MR-87 (Parity)- Interval Zone One and Two 

SM Dev Qwest Num Qwest Den1 QwesI Res 

6.59% 30 8607 0.35% 
1.82% 19 8893 0.22% 
4.02% 32 6769 0.36% 
725% 15 9003 0.17% 
7.51% 19 8956 0.21% 
6.32% 15 9144 0.16% 
7.85% 22 8930 0.25% 
6.25% 23 6971 0.26% 

4.10% 21 9012 0.23% 
3.69% 16 9026 0.18% 

0.70% 

0.60% 

0.50% 
0.40% 

g 0.30% 

020% 

0.10% 

- - -X. - - CLEC Result - - - 4 c Q w e s t  Result 
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Feb-02 
Mar-02 
Am-02 
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7973 8228 96.90% 
5312 5503 96.53% 

6715 6791 98.88% 

5230 5276 99.13% 

4538 4579 99.10% 

8653 8680 99.69% 

8181 8207 99.68% 
6955 6968 99.81% 

9687 9933 99.54% 
8639 8737 98.88% 

17.33% 
18.30% 
10.52% 
9.30% 
9.42% 
5.57% 
5.62% 
4.32% 
6.79% 

10.53% 

33725 
24718 
28657 
36588 
40024 
50706 
41882 
41488 
42032 
39555 
43298 

34819 
35379 
29500 
37142 
40251 
50939 
42165 
41869 
42239 
39674 
43704 

96.86% 
98.13% 
97.14% 
98.51% 
99.44% 
99.54% 
99.33% 
99.09% 
99.51% 
99.70% 
99.07% 

17.44% 
13.54% 
16.66% 
12.12% 
7.49% 
8.75% 
8.17% 
9.50% 
6.98% 
5.47% 
9.59% 

- - -X. - - CLEC Resuk 
-Benchmark- 95% 

-Owest Result 

100.00% 

80.00% 

60.00% 

8 40.00% 

20.00% 

0.00% 
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Aug-01 948520.37 948520.37 
SepOl 744258.68 744258.68 
Oct-01 740910.65 740910.65 
Nov-Ol 45691 7.68 745624.73 
Dec-01 675289.45 740610.21 20.00% - 
Jan-02 899808.68 
Feb-02 750999.38 775400.1 2 _ . * -  

Aor-02 1035003.83 1035003.83 

~~;~~ I 906147.49 -sr 
$ y f T ? a s  

Mar-02 744429.89 770252.71 < m - z z q 2 g 2 : 2  
- c -  

99.30% 
96.85% r r .  

96.65% S $ % R j  
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- - -X. - - CLEC Resuk -West Result 

I - - -X. - - CLEC Result -Ow& Rswl( I 
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- - -X. - - CLEC Result -West Result 

1 - - -X. - - CLEC Result --.CQwsst ResUn 1 
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Checklist # I4 - Resale - Residence Installation I 

New Service 11 

17.56 I.. .x.. .CLECE , . . _ _ _ _  .lesult -West Result 1 

22.72% 470696 509795 92.33% -9.61 6.84 
18.46% 297084 327933 90.59% -2238 -14.6 
19.73% 258868 291733 88.73% -23.96 -15.57 
18.78% 249969 279860 89.32% -25.52 -16.51 
17.32% 218363 244754 89.22% -26.63 -18.41 
15.99% 213020 239332 89.01% -34.36 -21.89 I 
17.07% 215635 239844 89.91% -29.07 -18.68 
18.67% 211006 235915 89.44% -24.96 -16.18 
18.50% 219355 243963 89.91% -24.31 -15.78 

1 
0.00% 4 , , , I , , I 

t 
1 
0 

. . . 
70.00% - 
60.00% - 
50.00% - 
40.00% - 
30.00% - 
20.00% - 
-0.00% 3 

18.50xI z 8 z k i l  2-51 89.70%1 -24.441 -15.86 - - -X* - - CLEC Result ----.ltQwest Result 

- - -X. - - CLEC Result -Clwesl Result 
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Aug-01 
Sep-01 
Oct-01 
NOV-01 
Dec-01 
Jan-02 
Feb-02 
Mar-02 
Apr-02 
May-02 I - - -X* - - CLEC Order Count 1 
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Customer and Non-Qwest Related Tmu 
CLEC NumlCLEC DendCLEC Resr/SM Dev 

2002 
1951 

1338 

1305 

1231 
1064 
1096 

1013 
1006 

1065 
952 

5203 
5704 
3925 

3798 

351 1 
3105 

3020 
2777 

2963 
3270 

3153 

38.48% 
34.20% 

34.09% 

34.36% 
35.06% 

34.91% 
36.29% 
36.48% 

33.95% 
32.57% 

30.19% 

48.6591 
47.4491 

47.40% 

47.499 
47.7291 
47.67% 

48.08% 

48.14% 
47.35% 
46.86% 

45.91% 

35.00% 
30.00% 

I - - -X - - CLEC Result -amt Result I 
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- - -X. - - CLEC Result -owest Result 

LEC Num CLEC Dent CLEC Rea Sld Dev Qwest Num Qwesl Dent Qwest Rest Mod 
593 88 6.74 7.76 31263 4832 6.47 
359 77 4.66 4.81 33682 5208 6.47 

419 68 6.16 7.81 28352 4476 6.33 
439 97 4.53 4.08 29314 4950 5.92 
598 88 6.80 6.81 27381 4230 6.47 

301 56 5.38 4.87 24412 3626 6.73 
258 57 4.53 4.87 27024 4330 624 
295 57 5.18 4.80 23181 3903 5.94 

170 42 4.05 4.11 23445 4085 5.74 
289 54 5.35 5.36 26041 4341 6.00 

8.00 , 

1 
54 
24 

3 
26 

11 

7 

13 
2 

10 
1 

8 
6 
2 
6 

4 
2 

4 
2 

2 
1 

6.75 

4.00 
1.50 
4.33 

2.75 
3.50 

3.25 
1.00 

5.00 
1 .00 

6.50 
4.80 
0.71 

3.44 
2.99 

0.71 

3.30 
0.00 

0.00 

871 
1457 

651 
712 

960 
610 

2501 

964 
730 

935 

153 
180 
155 

150 

133 
130 
235 

161 
154 

181 

5.69 
8.09 
5.49 
4.75 

7.22 

4.69 
10.64 

5.99 
4.74 
5.17 

1.43 
-0.35 

-0.59 
-0.11 

-0.66 
-0.19 
-0.39 

-0.33 

0.51 

-0.43 

4.00 ,' '.x'a-3(, 
2.00 'x' X I  'x 
0.00 

1 X 

May42 I 31 21 1.501 0.711 29801 1811 16.351 -0.751 -1.46 1 - - -X. - - CLEC Result Result 1 
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CLEC Num CLEC Denc CLEC R e d  Sld Dev 
31 9 3.44 
16 14 1.14 
43 6 5.38 
36 11 3.21 

591 13 45.46 
14 14 529 

116 12 9.61 
67 9 7.44 
55 10 5.50 
96 7 13.11 

487 12 40.58 
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- - -X. - - CLEC Result -&vest Result 
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45.00%, 
40.00% 
35.00% 
30.00% 

3 25.00% 

15.00% 
8 20.00% 
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Checklist #14 - Resale - Centrex Installation 

Dela ed Da for N 

" JuM1 

Aug4l 
Sep-01 
octo1 
Novdl 

Decal 
Jan-02 

Feb-02 
Mar42 

Apr-02 

May42 

5 

1 

6 1 

25.00, 1 
4 1 4.00 
20 1 20.00 
26 3 8.67 
4 1 4.00 

28 3 9.33 

1 1 1.00 

0 15.00 

0 10.00 

I- - -X* - - CLEC Result -&est Result I 
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AUg-01 
Sep-01 
Oct-01 
NOV-01 
Dec-01 
Jan-02 ;ji , , “‘.x*,, , 1 x--x, ,  

x-x-x-x 0 
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I Checklist # I4  - Resale - Centrex ReDair 1 

50.00% 1 i 
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1 - - -X. - - CLEC Result --Ow& Result 1 

:::I , , , , , , , , , , j 
0.00 

1 - - -X. - - CLEC Result -Owest Result t 
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160.00 
140.00 ex. 
120.00 F* '\ 
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Oct-01 
NOV-01 
Dec-01 
Jan-02 
Feb-02 
Mar-02 
Am-02 

- - -X. - - CLEC Order Count 1 
ElMay-02 ^^ I 
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50.00% 3 

45.00% 4 I 
35.00% 

6 20.00% 
, 15.00% 1 I 
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50.00 

40.00 
35.00 ' 

45.00 5 

I 0 ~~:~~ 20.00 

10.00 ' 1 ':5 X X 
0.00 

8 
6 
8 

5 

.- No Di! - 
83.C 

30.C 
41.C 

54.c 

- - -X- - - CLEC Result * O w e s t  Result 
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Feb-02 
Mar-02 
AN-02 - - -X. - - CLEC Order Count 
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~ 

Checklist # I4  - Resale - PBX ReDair 

Decdl 

Jan02 
Feb-02 
Mar42 

:;E] , , , , , , , , , I 6 6 10000% OW% 390 413 9443% -059 -136 
9 9 10000% 000% 489 500 9780% -045 -127 

4 4 10000% 000% 346 357 9692% -035 -1 22 
7 8 8750% 3307% 366 375 9760% 128 -022 

6 6 10000% 000% 401 415 9663% -045 -1 28 

BO 00% 
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CLEC Resun Result 1 

July 16, 2002 Page 289 of 353 



Qwest Perf Results (14 State 271 Working PID 5.0) Regional 

.EC Den - 
Reason: 
LEC Res 
- - 

I (OPbB-1) (Pam)- Dnpatches Wimin MSAs 
mst Num awest ~ a n t  awt RES ~ o d  z scr 

278 16 17.38 
461 17 27.12 
272 12 22.67 
202 8 2525 
805 18 44.72 
208 13 16.00 
325 6 54.17 
155 7 22.14 
27 3 9.00 
32 3 10.67 
85 15 5.67 
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I Checklist # I4  - Resale - Basic ISDN Installation 

LEC Num CLEC De t LEC Re - 
100.00 

100.00 

Installabon Interval Aver 

[iOate ICLEC NumlCLEC DendCL:C Re 

Jul-01 
Aug-01 

Sep-01 
ocl-ol 
Nov-01 
Dec-01 

Jan-02 
Feb-02 
Mar42 

Apr-02 
May-02 

lo.( 

1.c 

'ercent) (OP-3B) (Parity)- Dispatches Outside MSAs 

100.00% 
90.00% 
80.00% t 70.00% 

18 

28 

16 

26 
21 

21 
29 
17 

20 90.00% -0.3 
31 90.32% 

16 68.69% 

31 83.81% 
26 80.77% 

23 91.30% 
32 90.63% 

24 70.83% 

-12 x 
8 

O.OO%l 17) 171 l00.00%l N/AI NIA I - - -X. - - CLEC Result -West Result 1 
I 1st 161 1MM-Ul I , 

12.00, 1 
99 22 4.50 

138 17 8.12 

159 21 7.57 1.02 -0.38 

303 34 8.91 
130 18 7.22 4.00 

I ::: 161 32 5.03 
184 26 7.08 

ys) (0P-W-2) (Parity)- Dispatches Outside M 
West Nun West Dent Pwest Rea Mod 2 Sa 

1 1 1.00 
12 1 12.00 

26 3 8.67 
34 3 11.33 
6 2 3.00 

I 7  5 3.40 
42 5 8.40 
48 2 24.00 
16 2 8.00 
75 7 10.71 
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40.00 
35.00 
30.00 

1 - - -X. - - CLEC Resun --Owest Result 1 
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OCA-01 
Nov-01 
Dec-01 
Jan-02 
Feb-02 
Mar-02 

May-02 
Apr-02 

. -- 

1 O.: i- x-x-x-x-x- 

- - -X. - - CLEC Order Count 

-5- 
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100.00% 
90.00% 
80.00% 
70.00% 

0 60.00% 
8 50.00% 
0 40.00% 

30.00% 
20.00% 
10.00% 
0.00% 
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- - -X. - - CLEC Resun ----cCCwest Result 
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- - -X. - - CLEC RESUII -&est Result 

1.80% , 
7.10% 2517 
9.89% 2897 
8.38% 2111 
0.17% 2453 
7.54% 1916 
7.55% 1512 

10.31% 1753 
8.17% 1578 
825% 1571 
9.26% 1664 

187909 1.34% 
187280 1.55% 
186329 1.13% 
185014 1.33% 
184334 1.04% 
183312 0.82% 
182572 0.96% 

180684 0.87% 
178951 0.88% 

177337 0.94% 

-3.69 -3.24 
-2 27 -2.38 

-2.02 -223 
-2.05 -2.74 

-2.27 -2.38 
-0.97 -1.59 
0.41 -0.75 

-0.74 -1.45 
-0.7 -1.43 

-0.25 -1.15 

1.40% 
1.20% 

0 1.00% (tj 0.80% 
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I Checklist # I4  - Resale - Basic ISDN ReDair I 

U 

8 
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LEC Nu - 

f 

1 
1 - 
e 
LEC Nu - 

LEC Nu - 

0 .o 8 2 0 ' 0 0 ~ ~ ~  15.00 10.00 

X' 'x.%' 'x' I 5.00 + 0.00- 

Reasons Avera e C 
LECRes StdDev 

T 
12966 13.38 
16844 1310 12.86 
6810 572 11.91 

2219 374 5.93 
1475 253 5.83 6 . 4  

1192 237 5.03 
1577 220 7.17 

1185 220 5.39 
916 137 6.89 

721 146 4.94 
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LEC Den 

:LEC Den - 

91 118 77.12% 
84 105 80.00% 
75 91 82.42% 

95 99 95.96% 
79 83 95.18% 
77 93 82.80% 
80 96 83.33% 

128 143 89.51% 
121 129 93.80% 
123 135 91.11% 
108 125 86.40% 
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I Checklist #I4  - Resale - Qwest DSL Installation 1 

- - .x. - . CLEC Result -Owest Resun j 
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Jul-01 7A 

Aug-Ol 

Sepal 
oct-01 

Nov-Ol 
Decal 

Jan42 
Feb-02 
Mar02 30 C 

Apr-02 

b e s t  Num awes1 Den1 Qwesl Rea Mod 2 Sa 
4123:13 658 636 1.5: 

1522627 824 1829 
1323033 440 3004 

1616133 513 3130 
670920 371 1805 

5820:23 352 1632 

5278:s 402 1308 
312758 266 11:46 
793322 319 2452 OB! 
308651 273 11:18 
379422 451 825 

X 
33:s 

2648 

2400 

33:s 

2648 

2400 

1912 

6 1424 
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Sepal  

ocl-01 

Nova1 
Decal  

Jan42 

Feb42 

Mar42 

Apr-02 

May42 

1 100.00% 0.00% 
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AUg-01 
sep-01 
ocl-01 
Nov-Ol 

Dec-01 

Jan42 
Feb-02 

Mar42 
Apr-02 

May42 

1 1 100.00% 

1 1 100.00% 
5 5 100.00% 

1 1 lOO.W% 
0 2 0.00% 

13 2 6.54 

2 1 2.00 
75 5 15.00 

58 1 58.00 

3 1 3.00 
123 4 30.75 1 - - -X. - - CLEC Result -West Resun 
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Aug-01 
Sep-01 
Od-01 
NOV-01 
Dec-01 
Jan-02 
Feb-02 
Mar-02 
Apr-02 
May-02 
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- - -X. - - CLEC ResuR ---C-Qwesl Resun 

- - -X. - - CLEC Result ---(cQwesI Result 
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7 1 7.00 63510 3867 16.42 0.53 -1.32 
38 7 5.43 4.08 64266 4698 13.68 -1.82 -2.1 

55946 4360 12.83 

100 6 16.67 12.08 52335 3603 13.76 
326 17 19.18 11.39 65915 4425 14.90 1.31 4.2 

30.00 

25.00 t 
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Regional Qwest Perf Results (14 State 271 Working PID 5.0) 

I Checklist f l A  - Resale - DSI Installation I 
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AUg-01 
Sep-01 
Oct-01 
Nov-01 
Dec-01 
Jan-02 
Feb-02 
Mar-02 
Apr-02 
May-02 I - - -x. - - CLEC Order a u n t  I 
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1 -  - -X* - - CLEC Result -West Result I 

3.00% f 1 

2.50% 

2.00% 

I 1.50% 
0 

1 .oo% 
0.50% 

1 - - -X* - - CLEC Result --(cQwest Result 1 
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140 165 84.85% 

212 233 90.99% 

169 197 85.79% 
156 173 90.17% 
141 162 87.04% 

220 243 90.54% 
118 138 85.51% 

273 302 90.40% 
189 220 85.91% 
145 174 83.33% 

70.00% 
80.00% 

0 50.00% 
0 40.00% 

30.00% 
20.00% 
10.0016 

1 -  - -X. - - CLEC Result --Owest Resun 
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CLEC Result - - c C Q w &  Re.suII 
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AUg-01 
Sep-01 
Oct-01 
NOV-01 
Dec-01 
Jan-02 
Feb-02 
Mar-02 
Apr-02 
Mav-02 

1 .  1 

0.3 

- - -X. - - CLEC Order Count 
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- 
:LEC Nur 

1:3 

5 0  
1:4 

5 4  

5:5 

- 

LEC DI - 

LEC 01 - 

100 00' 
100 00' 
100.00' 

100 00' 
100.00 

- 
1.3 
1:1 

0 1  
1.1 
1 1  

Id Dev - 
O.W? 
0.00? 
0.00a 
0.00' 

0.00' 

rrJ:Minut 
td Dev - 

0:s 
0 1  
1:3 

0 4  

west NudQwest De&-1 ResdMod 2 Sc 
199: 171 99 201 0.' 
161:41 113 

461:47 154 
27013 135 

15442 127 

134:43 103 
101:44 118 

106.00 88 
151:40 102 

23519 113 

20245 106 

126 4.1 

3:00 0.5 
2.90 4.; 
1:13 -0.c 
1:18 
052 
1:12 

129 

205 
1:55 
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% Customer and Non-Qwsst Related Trouble Reporb (Percent) (MR-10) (Diagnostic)- Interval Zone One and Two 
klDate ICLEC NumlCLEC DendCLEC ResJStd Dev laWest Nun((h*est D e n & e s t  ResdMod Z S a  ]Parity Scr 4 50.00%, I 

Jul-01 
Aug-01 

Sep-01 
oct-01 

Nov-01 
Dec-01 

Jan42 
F e M 2  

Mar02 
Apr-02 

May-02 

1 3 33.33% 
0 5 0.00% 
4 12 33.33% 
3 9 33.33% 
4 9 44.44% 

47.14% 

0.00% 
47.14% 
47.14% 

49.69% 

48 

60 
53 
46 

63 
48 

53 

55 
40 

50 
62 

198 24.24% 
216 27.78% 

246 21.54% 
218 21.10% 

217 29.03% 
182 26.37% 

226 23.45% 
174 31.61% 

175 22.86% 
204 24.51% 
205 30.24% 

0.34 

-1.37 
0.93 

0.84 
0.95 

-0 79 
-1.83 

-0 43 
-0.49 

-0.42 

45.00% 
40.00% 
35.00% 

p 30.00% 
8 25.00% 
Q 20.00% 

15.00% 
10.00% 

n M ~ L  
4 5.00% 
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LEC Res - 
lays) (OP4B-5) (Parit+ Interval Zone Two 
West Num Qwest Den6 Qwesl Rest Mod Z Sa 

809 24 33.71 
1118 35 31.94 
802 26 30.85 
765 25 30.80 
471 21 22.43 
294 13 22.62 
316 13 24.31 
386 15 25.73 
540 16 33.75 
98 6 16.33 

112 7 16.00 

40.00 7 i 
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Interval for Pending Orders Delayed Past C I IDMe ICLEC NumlCLEC D&LEC ResJStd Dev 

Jul-01 

Aug-01 

Sepal 

oct-01 

Nov-01 

Dec-01 
Jan42 

Feb-02 
Mar02 

Apr-02 

May42 

6 1 6  
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Aug-01 
Sep-01 
oct-01 
Nov-01 
Dec-01 
Jan-02 
Feb-02 
Mar-02 
Apr-02 
May-02 
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Restore( 
LEC Res - 

838 1009 83.05% 
664 793 83.73% 
732 859 85.22% 
588 680 86.47% 
609 700 87.00% 
607 671 90.46% 
518 594 87.21% 
558 637 87.60% 
597 695 85.90% 
615 749 82.11% 

251849 1009 2:30 
182854 793 218 
17W29 859 205 
1711:44 680 231 
1404:02 700 200 
128357 671 1:55 
114924 594 156 
124813 637 1:58 
1505:20 695 210 
185525 749 2:29 
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Customer and Non4west Related Tmubltt Reports (Percent) (MR-10) (D8agnosbc)- lnlerval Zone One and Two 

Date ICLEC hurn[CLEC D E ~ C L E C  Re&td Dev laWest Nu&wesl DenlCFwest ResJMcd 2 S a  IPanly SW 
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EXHIBIT 3 

Arizona Blue Chart 
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Regional Blue Chart 
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