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First; Last;
Complaint By: John Kulkens
Account Name: John Kulkens Home; ., _ __.
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Nature of Complaint:

(W-02062A-09-0466 and W-02062A-09-0515)

Gentlemen,

In regards to a letter | received from Southland Utilities Company, Inc., docket nos. W-02062A-09-0466 and W-
02062A-09-0515, | would like to ask if it is legal to increase our water-bill by 255.42 percent, from an average of

15.66 to $55.66 per month. This is for us here an enormous amount.
Could you please look into this and tell us if this is justified? It increases our average annual water cost from

$187.92/year to a whopping $667.92/year in a community which consist mainly of retired people on fixed
incomes. With all other cost increases in this economy, this will be an added expense that will financially hurt
the people of this community. There are people that have to subsist on a monthly amount of $450.00!
Please stop this company from pushing for this cost increase. Why should we be punished for the
miscalculation that company made in their planned expansion.

Thank you. | .
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