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probative evidence of nondiscriminatory access to interconnection and UNEs is actual

commercial usage."1 Qwest provides four months of commercial performance data and a

throughout the state of Arizona

companion demonstrative exhibit because the FCC considers four months of data when assessing

Commission (Commission) with a  summary of its  commercia l performance in the sta te of

a 271 application. This will allow the Commission to evaluate Qwest's performance in the exact

same manner as the FCC. The data shows that Qwest continues to provide interconnection,

Arizona from January 2002 through April 2002. The FCC has made clear that "the most

unbundled network elements (UNEs), and resale to CLECs in a nondiscriminatory manner

I.

1 Verizon Mass.271 Order at '][12 (April 16, 2001).
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Parties to the Arizona TAG workshops negotiated performance measures (PIDs)

and, in virtually every circumstance, the expected level of performance that would provide

CLECs with a meaningful opportunity to compete in the marketplace. Under the Arizona TAG

performance measures, adequate performance is determined in one of two ways: (1) parity with

retail or, (2) where no retail analog exists, by meeting a performance objective or "benchmark.$7

When a retail analogue exists, the FCC requires that Qwest serve CLECs in "substantially the

same and manner" as Qwest provides the analogous service to retail customers. In Arizona TAG

workshops, parties agreed upon statistical methods to determine when performance is

substantially similar.2 Thus, if Qwest's retail performance is better than wholesale performance,

the Commission must look at the statistical result to determine whether the disparity is

statistically significant. If it is not statistically significant, there is no concern. When the PID

has an associated performance benchmark, there is no concern when Qwest achieves the

benchmark.

A detailed review of the data makes it very clear that Qwest continues to provide

every element of the competitive checldist to CLECs at a high level of quality. Actual

performance data from May 2001 through April 2002 in Arizona is attached as Exhibit I on a

checklist item basis. Moreover, to establish that Qwest can provision/repair checklist items that

have had small or no volume in Arizona, Qwest's also attaches its regional actual performance

data from May 2001 through April 2002 as Exhibit 2. The regional data provides powerful

2 Under the statistical standards the Arizona TAG adopted, if the Z score is higher than +1.645, retail performance is
better than wholesale performance by a statistically significant margin. The same is true if the parity score is a
positive number. The two statistical methods generally work together meaning that when the Z score is higher than
1.645, the parity score usually will be a positive number, indicating that retail performance exceeds wholesale
performance by a statistically significant margin.
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additional support that Qwest provides each aspect of the checldist at an acceptable level of

quality.

B. Qwest's Actual Performance Meets 27] Objectives

The attached performance results show that Qwest is providing interconnection,

collocation, access to UNEs, emerging services, number portability, resale, and the remaining

checklist items in a manner that is either "substantially the same as" Qwest provides to its

retail operations, or in a manner that provides "efficient CLECs with a meaningful

opportunity to compete.'8 In particular:

Interconnection: In each of the last four months, Qwest met over 95% of its installation

commitments to CLECs for interconnection trunks, which was virtually identical to the

percentage of commitments met for Qwest's Feature Group D trunks (the agreed upon

retail analogue). The average installation interval was between 12-18 and days, again at

parity with retail. The overall trouble rate remained extremely small - 0.02% or less.

When troubles did occur, Qwest cleared over 84% of those trouble reports within four

hours in every month. As always, blockage on CLEC trunks was well below the

benchmark of 1%.

• Collocation Over the past four months, Qwest met 100% of its installation

commitments for collocation throughout Arizona irrespective of whether the collocation

had an associated90-day, 120-day, or 150-day interval. Qwest also completed 100% of

3 These are the verbatim standards set by the FCC. Where retail party exists, Qwest must provide service to
CLECs in substantially the same time and manner." This is managed in the PIDs through use of statistical
methodology. Where no retail analog exists, Qwest must provide an "efficient competitor a meaningful opportunity
to compete." The Arizona TAG has set benchmarks in these situations that the Arizona TAG collectively
determined would give CLECs a meaningful opportunity to compete.
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feasibility studies on a timely basis and in 10 or less days, meeting both Arizona TAG

benchmarks.

• UNE-P: Over the past four months, Qwest also provisioned both reported categories of

UNE-P - UNE-P-POTS and UNE-P-Centrex - at an extremely high level of quality. For

UNE-P-POTS, in each month Qwest provisioned more than 94% of the circuits on time

irrespective of whether the orders required a technician dispatch. For non-dispatched

orders, the largest percentage of orders, Qwest met over 100% of its installation

commitments to CLECs each month in an average installation interval of 3.65 days or

less. Of the UNE-P-POTS circuits in service, less than 1.6% experienced trouble each

month, at parity with retail. When trouble did occur, each month Qwest resolved CLEC

out of service troubles over 91% of the time within 24 hours, and in a mean time that was

always at parity with equivalent repair for Qwest retail customers. For UNE-P-Centrex,

in each month Qwest provisioned more than 88% of the circuits on time irrespective of

whether the orders required a technician dispatch. For non-dispatched orders, the largest

percentage of orders, Qwest met over 97% of its installation commitments to CLECs

each month in an average interval fewer than 5 days. Of the UNE-P-Centrex circuits in

service, less than 1% experienced trouble each month. When trouble did occur, Qwest

always resolved CLEC out of service troubles over 94% of the time within 24 hours, and

in a mean time that was always at parity with equivalent repair for Qwest retail

customers.

• Loops: Over the past four months, Qwest's performance was outstanding in

provisioning all types of unbundled loops, however, because analog loops (voice loops)

and 2-wire non-loaded loops (DSL loops) account for more than 93% of all CLEC loops

1
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in service, Qwest will discuss those here. For both analog and 2-wire non-loaded loops,

in each month Qwest provisioned over 97% on time (besting the Arizona TAG 90%

benchmark) in an average interval below the Arizona TAG's 6-day benchmark. For both

types of loops, Qwest's installations were always trouble free more than 96% of the time.

For all coordinated cutovers, whether they were analog loops or some other type of loop,

Qwest always provisioned in excess of 96% of the cutovers on time, exceeding the

Arizona TAG benchmark and far exceeding that deemed acceptable by the FCC in New

York. Unbundled loop repair was equally impressive as Qwest always cleared more

than 90% of out of service troubles experienced on analog and 2-wire non-loaded loops

within the 24 hour objective, and in a mean time always at parity with Qwest retail

customers •

• Number Portability: Over the past four months, Qwest completed its work in

provisioning number portability in excess of 99% of the time irrespective of whether a

Qwest loop or CLEC loop was the underlying facility involved. This performance

exceeds the 95% benchmarks set in the Arizona TAG. Moreover, the much ballyhooed

"premature disconnect" discussion from checklist workshops was shown to be a non-

issue, as 100% of the numbers ported in Arizona over the last four months were

disconnected on a timely basis.

• Resale: Over the past four months, an extremely high percentage of resale orders were

provisioned without a technician dispatch. In such circumstances, Qwest always met

over 99% of its CLEC installation commitments for resold residential customers, 100%

for business customers, and 100% for Centrex 21 customers. For all three types of resold

service, CLECs always experienced a trouble rate less than 2.8% each month. with

l

•

5



q

a

respect to maintenance and repair, for each class of service discussed, whether dispatches

were required or not, Qwest almost always cleared out of service troubles within 24 hours

over 90% of the time, and often at parity with equivalent Qwest retail service.

Liberty's Data Reconciliation Provides Ongoing Further Validation of
Qwest's Peifonnance Data

In September, the Liberty Consulting Group concluded its audit of Qwest's

performance measures and concluded that Qwest's performance data "accurately and reliably

report actual Qwest performance." The Commission may therefore confidently rely on the

performance results in assessing the quality of interconnection, resale and access to UNEs.

Nonetheless, to provide the Commission with even greater confidence in Qwest's performance

data, Liberty Consulting to reconcile performance data for all interested CLECs. Three CLECs -

AT&T,  Wor ldCom and  Coved  -  asked  Liber ty to  reconcile  da ta  on a  few of Qwest 's

performance measures. These CLECs focused exclusively on unbundled loop, line sharing, and

interconnection trunk performance. Given that Liberty had already audited Qwest's performance

measures and found them accurate and reliable, to participate in the reconciliation the CLECs

were required to come forward with evidence showing that Qwest's performance data was

inaccurate I

The reconciliation process began in September 2001 and concluded in April 2002.

During the process, Liberty issued seven Data Reconciliation Reports, each based on a detailed

order by order review of various records. In total, Liberty has analyzed well over 10,000 orders.

These reports describe Liberty's detailed review of performance data from the states of Arizona,

Colorado, Nebraska, Washington, Oregon, Utah and Minnesota. During its review of these

orders, Liberty issued one Exception and 13 Observations, all of which have since been closed.

r

vo

I
•

In its final Report, Liberty concluded that "on the basis of its audit and data reconciliation work

6
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that has spanned nearly two years, and on the resolution and corrections of the matters addressed

in the 84 Observation and Exception reports that it has issued, Liberty believes that Qwest's

performance reporting accurately and reliably report Qwest's actual performance." Moreover, in

a February hearing in Colorado, Liberty testified that Qwest's performance data "is much more

accurate and reliable than would be any of the CLECs to evaluate."4

Qwest 's audited and reconciled performance results demonstrate that  the

Commission can confidently rely on Qwest's performance data to evaluate whether Qwest

satisfies section 271 of the Act. This data shows that Qwest is providing interconnection, UNEs,

and services to competing carriers in substantially the same time and manner as Qwest provides

to itself, and in a manner that allows an efficient CLEC a meaningful opportunity to compete as

required by Section 271. Copies of the fist six Data Reconciliation Reports were provided with

the last performance filing. A copy of Liberty's final Data Reconciliation Report is attached as

Exhibit 3.

Evidentiary Standards

The FCC places tremendous emphasis on PIDs negotiated through an open

process, such as occurred at the Arizona TAG. The FCC concluded that when "[performance]

standards are developed through open proceedings with input from both the incumbent and

competing carriers, these standards can represent informed and reliable attempts to objectively

approximate whether competing carriers are being served by the incumbent in substantially the

4 CO. Data Reconciliation Transcript at 120 (Feb. 5, 2002) (testimony of Mr. Bob Stright of Liberty Consulting).

1
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same time or manner or in a way that provides them a meaningful opportunity to compete."5

The FCC held:

Thus, to the extent there is no statistically significant difference
between a BOC's provision of service to competing carriers and its
own retail customers, the Commission generally need not look any
further. Likewise, if a BOC's provision of service to competing
carriers satisfies the performance benchmark, the analysis is

usually done.6

Even when statistically significant differences in performance exist, the

Commission may "conclude that such differences have little or no competitive significance in the

1narketp1ace."7 A steady improvement in performance over time indicates that problems are

being resolved.8 In such cases, "the Commission may conclude that the differences are not

meaningful in terns of statutory compliance."9 Moreover, when "there are multiple

performance measures associated with a particular checklist item, the Commission considers the

performance demonstrated by all the measurements as a whole. Accordingly, a disparity in

performance for one measure, by itself, may not provide a basis for finding noncompliance with

the checklist." 10

Thus, the ultimate issue before this Commission is whether Qwest's overall

performance on a checklist item by checklist item basis is adequate. The FCC has made clear

5 Verizon Massachusetts Order at <}[ 13.

6 Verizon Connecticut Order at Appendix D-5, *][ 8 (October 20, 2001).

7 141.

8 Verizon New York Order at '][59.

9 Verizon Connecticut Order at Appendix D-5, 918.
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that when performance metrics are negotiated, ILE Cs such as Qwest need not meet the

negotiated standards 100% of the time to satisfy 271. This would be a virtual impossibility. The

Commission's role is to assess all of the P1Ds for each checklist item in totality and decide

whether the performance is adequate. Moreover, when evaluating a 271 application, the FCC

has always studied the four most recent months of performance data.11 Qwest, therefore,

presents its January to April 2002 performance data, which demonstrates that its overall

performance meets the FCC standard for Section 271. Moreover, given the voluminous nature of

Qwest's performance data (see Exhibits I and 2), Qwest has created a demonstrative exhibit that

mirrors the FCC's standard for evaluating performance data. This exhibit, which has become

known as Qwest's "Blue Chart", identifies the specific performance measures where Qwest has

missed its performance objective in more than one of the most recent four months. The Blue

Chart also allows the Commission to quicldy evaluate Qwest's performance on a checklist item

by checklist item basis. Qwest's Blue Chart for Arizona is attached as Exhibit 4 and its regional

chart is attached as Exhibit 5.

11. Detailed Discussion of Checklist item Performance

1. Interconnection/Collocation

a. Interconnection

10 Verizon Connecticut Order at Appendix D-5, <II9.

1 1 See, e.g., In the Matter of Application by Bell Atlantic New York for Authorization Under Section 27] of the
Communications Act to Provide In-Region InterLATA Service in the State of New York, Memorandum, Opinion and
Order, CC Docket No. 99-295 ("Bell Atlantic New York Order") at '11'i169, 156, 219, 221, 223, 224, 284, 300, 301
and 323 (Dec. 1999).

I
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Interconnection trunks allow the mutual exchange of traffic between Qwest and

CLECs. Qwest has continued to meet the Arizona Tag's performance standards for provisioning,

maintaining, and repairing interconnection trunks thereby keeping trunk blockage low.

Trunk Blockage. Over the past four months, trunk blockage on CLEC

interconnection trunks to Qwest tandem offices has been virtually non-existent, and far below the

Arizona TAG's 1% benchmark. Ex. 1 at 32, NI-IA. Trunk blockage on CLEC interconnection

trunks to Qwest end offices was equally insignificant. Id., NI-1B.

Trunk Installation Measures. In Zone 1 (high density areas), Qwest met 96% or

more of its interconnection trunk installation commitments to CLECs in each month, with an

average interval between 12 and 18 days. Both of these measures were at parity in each of the

last four months. Ex. 1 at 24, OP-3 & OP-4. In Zone 2 (low density areas), Qwest met 100% of

its tank installation commitments to CLECs each month with an average interval below 21 days.

In both situations, Qwest's wholesale performance was statistically identical to its retail

performance in three of the last four months. Id. at 25, OP-3 & OP-4. Delays incurred installing

interconnection trunks continued to be rare, however, when they did occur, they were usually at

parity with comparable delays for retail customers. Id. at 24-25, OP-6A & 6B, Zone 1 & Zone 2.

Overall, trunk installation quality has been excellent as well. Over 98% of the newly installed

tanks do not experience any trouble within 30 days. Id. at 26, OP-5. This measure was also at

parity with retail in each of the last four months.

Trunk Maintenance and Repair Measures. Over the past four months, Qwest

continued to achieve similar success in maintaining and repairing interconnection trunks. The

rate of trouble reports for interconnection trunks has been extremely low - 0.02% (2 in 10,000

trunks) or less each month. Ex. 1 at 29, MR-8. In Zone 1, Qwest cleared over 84% of CLEC

l1
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trouble reports within four hours each month. Id. at 27, MR-5. In Zone 2, Qwest cleared all but

one of CLEC trouble reports within four hours each month. Id. at 28, MR-5. In each instance

for both zones, these wholesale results were at parity with Qwest's retail performance. In both

Zone1 and Zone2, the mean time to restore interconnection service to CLECs has been at parity

in each of the last four months. Id. at 27-28, MR-6. These results continue to demonstrate that

Qwest is providing interconnection trunking to competitors on a nondiscriminatory basis.

b. Collocation

Collocation allows CLECs to place equipment in Qwest central offices or other

structures such as remote terminals. In response to two collocation decisions from the FCC, the

Arizona TAG significantly revised the collocation PIDs. The revised PIDs set installation

intervals of 90 days when the collocation is forecasted, and 120-150 days when no forecast is

provided (depending on whether major infrastructure modifications are necessary). The PIDs

also set a 10-day benchmark for feasibility studies.

Over the last four months, Qwest's collocation performance has been perfect. In

Arizona and Regionally, Qwest has met the 90-, 120-, and 150-day installation benchmarks, with

average intervals substantially shorter than the Arizona TAG set benchmark. Ex. 1 at 30 and Ex.

2 at 33, CP-1A to IC. In every instance, Qwest also completed 100% of its installation

commitments on time. Id. at 30-31 and 33-34, CP-2A to AC.

Collocation has two measurable components: installations and feasibility.

Feasibility studies are completed in the first 10 days of the installation interval and require Qwest

to inform CLECs whether the requisite central office contains adequate space and power to meet

the CLECs request. Over the last four months, Qwest reported that it met the collocation

feasibility obligations 100% of the time. Ex. 1 at 31, CP-4. This performance far exceeds the

A
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Arizona TAG's 90% benchmark. Qwest also provided these feasibility studies in 10 days or less

each month, besting the Arizona TAG's 10-day performance benchmark. Id.,CP-3 .

2. Access to Unbundled Network Elements

In its prior orders on section 271 applications, the FCC has discussed access to

OSS and UNE Combinations under checldist item (ii). The FCC has also demanded that, in the

absence of significant commercial volumes, BOCs must subject their OSS to third party testing -

and successfully pass such tests - prior to obtaining section 271 approval. Hewlett-Packard, the

Pseudo-CLEC, tested Qwest's OSS, with CG-EY Consulting serving as Test Administrator.

Qwest will allow the results of the Arizona TAG OSS Test to stand on its own. Qwest's presents

its actual commercial experience in malting OSS available to CLECs in Arizona below.

a. OSS

Qwest's OSS is a combination of the systems, databases, personnel and

documentation that are integral to pre-ordering, ordering, provisioning, maintenance and repair,

and billing of facilities and services to CLECs. In its first performance data filing, Qwest

described each of these aspects of OSS in detail. Here, Qwest will simply describe its last four

months of actual performance results.

Gateway Availability. The gateway availability PIDs measure the percentage of

time the systems for interfacing with Qwest's computer network are available to CLECs. The

Arizona TAG benchmark for all interfaces is availability 99.25% of the time. Over the last four

months, Qwest consistently exceeded the 99.25% benchmark for its IMA-GUI, IMA-EDI, EB-

TA, EXACT and GUI Repair interfaces. Ex. 1 at 34-35, GA-1A, GA-113, IC, GA-2, GA-3, GA-

4, GA-6.

Pre-Order Response Times. The Arizona TAG PIDs require Qwest to measure

the time it takes its computer network to respond to various CLEC requests for information. For

12
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the IMA-GUI and EDI interfaces, the PIDs assess the time it takes CLECs to schedule

appointments, inquire about service availability times, conduct facility checks, validate

addresses, get CSRs, make telephone number ("TN") reservations, and provide loop qualification

information. The PIDs separately track the time it takes CLECs to submit requests, the time it

takes Qwest to respond, and the time it takes to accept a CLEC order. The PIDs then aggregate

those times and apply benchmarks ranging from 10-25 seconds.

In each of the last four months, Qwest's pre-order response performance has been

outstanding. Qwest uniformly met every aggregate benchmark for IMA-GUI and EDI. Ex. 1 at

37-47, P0-1A-1, P0-1A-2, P0-1A-3, P0-1A-4, P0-1A-5, P0-1A-6, P0-1A-7, P0-1B-1, po-

1B-2, P0-1B-3, P0-1B-4, PO-IB-5, P0-1B-6, P0-1B-7. This helps to ensure that CLECs can

provide its customers with a high quality inidd customer experience.

Electronic Flow-Through. The flow-through PIDs measure the percentage of

time that CLEC Med Service Requests (LSRs) are converted into service orders recognized by

Qwest's systems and "flowed-through" to Qwest's back-end systems without manual

intervention. The How-through PIDs measure the overall flow-through rates (PO-2A) and the

How-through rates for orders that are designed to How through (PO-2B).

In the past, ally of Qwest's flow-through PIDs were diagnostic, primarily because

the FCC does not consider flow-through to be a "conclusive measure of nondiscriminatory

access to ordering functions, but as one indicium among many of the performance" of Qwest's

OSS.*2 The FCC recognizes, and Qwest's data shows, that CLECs impact heavily the flow-

through rates that a BOC can achieve. Efficient CLECs achieve high flow-though rates while

l 3Verizon Massachusetts Order at 9177 .
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other, less efficient CLECs have lower flow-through rates.*3 For these reasons, the FCC has

focused less on actual flow-through rates than on whether the BOC's OSS are capable of

flowing orders through. In January 2002, however, in recognition that Qwest must be capablein

of flowing orders through, the Arizona TAG set benchmarks for flow-through eligible orders.

Over the last several months of 2001, Qwest's flow-through rates dramatically

improved to the point that Qwest consistently meets and exceeds the Arizona TAG benchmarks

for flow-through. Between January and April, the average flow-through rate for eligible LSRs

sent through the IMA-GUI were 93.05% for POTS Resale exceeding the Arizona TAG's 80%

benchmark (Ex. 1 at 49, P0-2B-1), 91.11% for Unbundled Loops exceeding the Arizona TAG's

60% benchmark (Id. at 50, P0-2B-1); 96.20% for LNP exceeding the Arizona TAG's 80%

benchmark (Id. at 51, P0-2B-1), and 86.15% for UNE-P-POTS exceeding the Arizona TAG's

60% benchmark (Id. at 52, P0-2B-1).

Electronic flow-through rates for adj eligible LSRs received via IMA-EDI were

equally impressive. Between January and April, the average flow-through rate for Qwest's flow-

through rates for eligible LSRs sent through the IMA-EDI were 93.69% for POTS Resale

exceeding the Arizona TAG's 80% benchmark (Ex. 1 at 49, P0-2B-2), 92.01% for Unbundled

Loops exceeding the Arizona TAG's 60% benchmark (Id. at 50, P0-2B-2), 76..27 for LNP

nearly meeting the Arizona TAG 's 80% benchmark (Id. at 51, P0-2B-2), and 83.28% for UNE-

P-POTS exceeding the Arizona TAG's 60% benchmark (Id. at 52, P0-2B-2). Thus, Qwest's

systems allow CLECs' orders to flow through at a rate that it provides them a meaningful

opportunity to compete

l 31d. at']['][78, 80.

141d_ at919177, 80.
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LSR Rejections. There are times when CLECs do not adequately complete LSRs,

generating an "LSR Rejection." For the IMA-GUI and EDI interfaces, the Arizona TAG PIDs

require Qwest to track the length of time it takes Qwest to submit LSR rejection notices to

CLECs. The PIDs set benchmarks in hours for manual rejections and in seconds for electronic

rejections.

For the IMA-GUI interface, Qwest met the 12-hour (manual) and 18-second

(electronic) benchmarks for LSR rejections in each of the last four months. Ex. 1 at 53, PO-3A-

1, P0-3A-2. The same is true for EDI, where Qwest also unifonnly met the 12-hour and 18-

second benchmarks in each of the last four months. Id. , P0-3B-1, P0-3B-2. Qwest also

uniformly met the 24-hour LSR rejection benchmark for manual and HS. Id. at 54, PO-3C.

Finn Order Confirmations. Qwest submits and measures the percentage of Firm

Order Confirmations (FOCs) Qwest sends to CLECs on time for various products and services.

FOCs identify the due date CLECs should expect to receive the requested service. Over the last

four months, Qwest submitted over 99% of FOCs on time for LSRs processed electronically

through both the IMA-GUI and EDI interfaces, easily surpassing the 95% benchmark. Ex. 1 at

56, PO-5A-1(a), PO-5A-2(a). The same is true for LSRs processed manually in whole or in part.

In every circumstance, Qwest submitted over 96% of these FOCs on time besting the 90%

benchmark. Id. at 56-57, PO-5B-1(a), PO-5B-2(a) & PO-5C-(a).

Qwest's performance with respect to FOCs for unbundled loops was also

outstanding. For FOCs submitted electronically through either interface, for those processed in

part manually, and for FOCs submitted completely on a manual basis, Qwest always returned

over 98% of these FOCs on time. Thus, Qwest far surpassed the Arizona TAG's 90% and 95%

benchmarks. Id. at 58-59, po-5A-1(b), po-5A-2(b), po-5B-llb), po-5B-2(b) &PO-5C~(b).

15



In each of the last four months, Qwest also met the Arizona TAG benchmarks for

FOCs on time for local number portability (LNP). Qwest always processed in excess of 93% of

these FOCs on a timely basis irrespective of whether the LSRs were processed electronically, in

pan manually, or on a complete manual basis. Id. at 60-61, PO-5A-1(c), PO-5A-2(c), PO-5B-

1(c),po-5B_2(¢) & po-5c-(¢).

Finally, in each of the last four months Qwest also timely processed over 97.5%

of all FOCs for interconnection trunks. Id. at 62, PO-5C-(c). This far surpasses the Arizona

TAG's 85% benchmark. Thus, in each instance Qwest unifonnly surpassed the Arizona TAG's

benchmarks in processing FOCs for CLECs.

Jeopardy Notuieations. When it becomes evident that Qwest will not meet an

expected due date for the provision of a product or service, Qwest submits a jeopardy

notification. On the surface, many of these measures appear to be problematic as several

consistently show a statistical disparity. A review of the actual data and what it means, however,

shows that Qwest is providing outstanding performance in this area.

For non-designed services and UNE-P-POTS, over the last four months Qwest

submitted jeopardy notices to CLECs, on average approximately three days before the scheduled

delivery date. While that often fell a short of retail performance, Ex. 1 at 64-67, PO-8A, the

standard interval for resold residential and business service as well as UNE-P-POTS is three

days, and a five-day interval is standard for other services. Thus, this data shows that CLECs

receive notice of an impending jeopardy almost immediately after submitting an order for these

non-design products. Moreover, the percentage of timely jeopardy notices to CLECs for both

resale and UNE-P orders has been statistically equal to retail performance in the last four

months. Id. at 64 7 PO-9A and 67 PO-9D.

16
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For unbundled loops, the data is much the same. Qwest's wholesale and retail

results show two months of disparity, however, the average jeopardy interval is about 5 days,

which compares very favorably to the 5-9 day standard loop intervals. Id. at 65, PO-8B.

Moreover, in two of the last four two months CLECs have received a higher percentage of

jeopardy notifications than comparable retail customers. Id., PO-9B .

Finally, for interconnection trunks, while the amount of available data is

extremely small, Qwest submitted jeopardy notices to CLECs at parity with Qwest retail in each

of the last four months. Ex. 1 at 66, PO-SC.

Access to Centers. Qwest measures the access that both CLEC and Qwest

customers have to Qwest centers. PID OP-2 measures the percentage of calls to Qwest's

provisioning center that were answered within 20 seconds. In each of the last four months,

Qwest continued its excellent wholesale perfonnance, with over 95% of all CLEC calls answered

within 20 seconds. Ex.1 at 71, OP-2.

PID MR-2 similarly measures the percentage of calls to Qwest's repair center that

were answered within 20 seconds. Qwest's wholesale performance here was also outstanding,

with Qwest answering over 84% of the wholesale calls in a timely manner. Id., MR-2. Both of

these measures were at parity with retail performance.

Billing. Qwest also tracks how timely and completely it bills for the services it

provides to CLECs. Over the last four months, the billing data is has improved tremendously. In

each of the last four months, Qwest provided CLECs with timely access to usage records. Such

records were provided to CLECs in less than three days, substantially faster than the retail

average of more than six days. Ex 1 at 72, BI-1A. Qwest also provided switched access usage

records to CLECs in a timely manner, over 96% of the time, above the 95% benchmark. Id. at
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72, BI-lB. Qwest also delivered nearly all bills - over 94% - to CLECs within the requisite 10-

day period. Id. at 77, BI-2. A11 of this billing data is and has been extremely positive for many

months.

Historically, the billing issues have concerned billing accuracy and completeness.

Over the last few months, this data has improved tremendously. In late 2001, this data was far

below retail parity because Qwest completed a region-wide project to map state-commission

determined rates to its billing codes or USO Cs. This substantial project required Qwest to check

hundreds of thousands of individual rates on a manual basis. That work concluded in mid-

January. Since January, Qwest bills have been accurate over 96% of the time and complete over

96% of the time. Ex. 1 at 74-75, BI-3A & BI-4A. The four month averages for these two

measures are virtually identical for both CLECs and retail.

b. Unbundled Network Element Combinations

Checldist Item 2 also requires Qwest to provide CLECs with UNE Combinations,

specifically UNE-P (both UNE-P-POTS and UNE-P-Centrex) and Enhanced Extended Loops

(EELs). Qwest is successfully meeting increasing demand for these products by promptly

installing and repairing them for CLECs.

Installation of UNE-P-POTS. Qwest installs the vast majority of all UNE-P-

POTS lines in its region (over 80%) without a dispatch. The key, therefore, to whether Qwest is

meeting its obligations for UNE-Combinations is how it provisions and maintains UNE-P-POTS

without the dispatch of a technician. For UNE-P orders in that category, Qwest provisioned over

99% of its installation commitments in each of the last four months in an average interval of 3.65

days or less. Ex. 1 at 78-82, OP-3 & OP-4. These results were usually at parity with equivalent

I
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retail performance in each of the last four months. In the rare circumstance when delays in

installations occurred, the delays were brief, and usually at parity with retail. Id., OP-6A & CB.

When the provision of UNE-P-POTS required the dispatch of a technician, Qwest

also performed well during over the last four months. For dispatches within MSAs, Qwest met

94% or more of its CLEC installation commitments in an average of less than 5 days. Id. at 76,

OP-3 & OP-4. For dispatches outside MSAs, Qwest met 100% of its installation commitments

to CLECs in each of the last four months in an average of about 5 days. Id. at 77, OP-3 & OP-4.

Irrespective of the type of technician dispatch, these results were usually at parity with retail

performance 1

New installation quality has also been excellent. Qwest installed over 88% of all

UNE-P-POTS orders (dispatched and non-dispatched) without a CLEC filing a trouble report

within 30-days. Id. at 79, OP-5. This measure was always at parity with retail service.

Repair of UNE-P-POTS. Over the last four months, Qwest's repair of UNE-P-

POTS circuits has been equally impressive. The overall trouble rate for UNE-P-POTS lines has

always been 1.55% or less, lower than the trouble rate for comparable retail installations. Id. at

84, MR-8.

When troubles occur, Qwest resolves them efficiently. When no technician

dispatch is required to clear the trouble, Qwest clears over 96% of CLEC out of service reports

within 24-hours and over 98% of all CLEC trouble reports within 48 hours. Id. at 83, MR-3,

MR-4. The mean time to restore UNE-P service was a mere 3 hours or less. Id., MR-6. A11of

this repair performance is always at parity with equivalent retail repairs.

Qwest provided similar outstanding service when repair of UNE-P-POTS lines

required a technician dispatch. Whether repairs required a dispatch within an MSA or outside an
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MSA, Qwest cleared 91% or more of out of service troubles on time. Id. at 80-81, MR-3. The

mean time to restore such lines was always 12 hours or less. Id. at 80-82, MR-6. This repair

performance was also always at parity with equivalent retail service.

Installation of UNE-P-Centrex. Qwest also installs the majority of its UNE-P-

Centrex lines in its region without a technician dispatch. For UNE-P-Centrex regionally, where

more data is available, orders in that category, Qwest met at least 97.6% of its installation

commitments in each of the last four months, and in an average interval under 5 days. Ex. 2 . at

93, OP-3 & OP-4. The commitments met metric is at parity and actually exceeds retail

performance,however, the average installation interval is at statistical disparity in two of the last

four months. In the rare circumstance when delays in installations occurred, the delays were

brief and usually at parity with retail. Id., OP-6A.

In the dispatch categories for UNE-P-Centrex, Qwest also performed well during

the last four months. For dispatches within and outside of MSAs, Qwest met over 88% of its

CLEC installation commitments in an average just over 6-days. Id. at 91-92, OP-3 & OP-4.

Three of these four metrics were consistently at parity with retail performance. For both

categories of dispatches, delays in provisioning were rare and when they occurred, they were

short and consistently at parity with Qwest's retail service. Id., OP-6A & 6B.

Installation quality of UNE-P-Centrex lines was also excellent, with over 83% of

such lines installed without trouble. Id. at 94, OP-5 & OP-5*. This measure was at parity with

retail performance in 11 of the last 12 months.

Repair of UNE-P-Centrex. Over the last four months, Qwest's repair of UNE-P-

Centrex lines has been strong. Over the last four months, the overall trouble rate for CLEC

UNE-P-Centrex has been outstanding, less than 1% each month. Id. at 100, MR-8 & MR-8*.

l
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When troubles occur, Qwest resolves them efficiently and at parity with equivalent retail service.

Irrespective of whether a technician dispatch is required to clear the trouble, Qwest cleared over

94% of CLEC out of service reports within 24-hours and over 97% of all CLEC trouble reports

within 48 hours. Id. at 96-99, MR-3, MR-4. The mean time to restore UNE-P-Centrex service

was always less than 13 hours. Id., MR-6. All nine of these key repair performance metrics

have been in parity with retail service in each of the last four months.

Installation of EELs. Enhanced Extended Loops (EELs) are a combination of

dedicated transport and an unbundled loop. In the past this measure has been diagnostic due to

the low volumes. While volumes remain very small, the Arizona TAG set a performance

objective for one EEL measure - commitments met (OP-3). That objective requires Qwest to

provision 90% of EELs on time. Given the low volumes, this objective very difficult to attain.

Over the past four months in Zone 1 (where 95% of the EEL activity exists), regionally Qwest

improved its EEL installation performance and exceeded the 90% benchmark in April. Ex. 2 at

102, OP-3. The improved performance in April occurred with demand up over 100% from any

prior month. Thus, the trend shows a clear indication that Qwest's systems are starting to work

well in the provision of EELs.

3. Access to Poles, Ducts, Conduits, and Rights of Way

The Arizona TAG has not adopted any performance measures for this checldist

item. However, workshops on this subject have concluded and the Commission has formally

approved this item.

Unbundled Loops

Qwest's performance results continue to demonstrate that Qwest is provisioning

4.

unbundled loops on a non-discriminatory basis for CLECs throughout the Arizona. Qwest is
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fulfilling orders promptly, with minimal service problems, and has a strong maintenance and

repair record.

a. Analog Voice Loops

Installation of Unbundled Analog Loops. Analog loops account for

approximately 83% of all unbundled loops in service in Qwest's region. Over the last four

months, Qwest's installation record for unbundled analog loops has been excellent. In Zone 1,

Qwest met over 97% of its commitments each month, far exceeding the Arizona TAG's 90%

benchmark. Ex. 1 at 103, OP-3. The results were virtually identical in Zone 2, where Qwestmet

100% of its installation commitments in each of the last four months. Id. at 105, OP-3 .

Qwest has also maintained the average installation interval for CLEC loops below

the Arizona TAG's 6-day benchmark. In each of the last four months, the average interval to

install analog loops in both Zone 1 and Zone 2 has been far below the 6-day benchmark. Id. at

104-105, OP-4. When delays in provisioning did occur, CLEC the delays were short, and often

at parity with retail performance. Id., OP-6A &6B .

Qwest's installation quality of CLEC analog loops has also been consistently

high. In each of the last four months, Qwest installed over 96% of new loops without a CLEC

filing a trouble report. Those results exceed retail performance. Id. at 105, OP-5.

Repair of Unbundled Analog Loops. Qwest's repair record over each of the last

four months shows it provides quick and reliable repairs for CLECs. At the outset, it is

important to note that repairs are rarely needed. The trouble rate for analog loops was below

1.2% in each of the last four months. In each instance, the trouble rate for CLEC loops was at

parity to equivalent retail loops. Id.at 109, MR-8, MR-8*.
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Moreover, when repairs are needed, they are performed quickly. In both Zone 1

and Zone 2, Qwest always cleared over 99% of out of service troubles within 24 hours. Id. at

107-108, MR-3. Qwest cleared over 99% of all CLEC trouble reports within 48 hours. Id., MR-

4. This performance was always at parity with Qwest's retail service. Similarly, the mean time

to restore service to CLECs was always 3 hours or less in Zone 1 and in Zone 2. Id., MR-6. In

fact, Qwest provided parity repair service to CLECs for all nine performance metrics addressing

unbundled analog loops in each of the last four months. Id. at 117-19, MR-3, MR-4, MR-6, &

MR-8.

b. Coordinated cutover

Another key component of loop provisioning is how well Qwest performs

coordinated cutovers, what some in the industry call "hot cuts." Qwest opened a center in

Omaha in March 2001 to manage all coordinated cutovers (the largest percentage of loops

ordered). The Omaha Center also made a number of process improvements. Since its opening,

perfonnance results have been outstanding. In each of the last four months, Qwest's has timely

provisioned analog loops over 99% of the time, consistently above the Arizona TAG's 95%

benchmark. Ex. 1 at 150, OP-13A. For all other loops, Qwest's on time performance is equally

impressive with Qwest installing over 96% of such loops, again surpassing the 95% benchmark.

Id.

Qwest's coordinated cutover intervals are correspondingly short. For analog

loops, the coordinated cut interval - the time the CLEC customer is out of service - is

consistently three minutes. Id. at 150, OP-7. For other loops, the interval is six minutes or less.

Id. Qwest has also improved its coordination with CLECs. Over the last four months, Qwest has

initiated less than 0.37% of all coordinated loop cutovers without CLEC approval. Id. at 151,
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OP-13B. This means Qwest consistently meets and exceeds the FCC's accepted test for

provisioning hot cuts. IN

c. Non-Loaded (2-Wire) Loops

Installation of non-loaded (2-wire) loops. These loops account for approximately

11% of all unbundled loops in service in Qwest's region. Qwest has a strong record of installing

non-loaded (2-wire) loops in a timely manner. In each of the last four months, Qwest installed

over 98% of such loops on time in Zone 1 and over 90% in Zone 2. Ex. 1 at 111-112, OP-3.

This surpasses the Arizona TAG's 90% benchmark. Qwest also provisioned these loops in short

intervals, substantially shorter timeframes than the 6-day benchmark in each month in both Zone

1 and Zone 2. The intervals averaged approximately 4 days in Zone 1 and less than 5-days in

Zone 2. Id., OP-4. On the rare occasion when delays in provisioning occurred, Qwest cleared

the delayed order swiftly and always at parity with equivalent retail performance. This was the

regardless of whether the delays were caused by facility or non-facility reasons. Id. at 111-112,

OP-6A, OP-6B. Qwest also provisioned 2-wire non-loaded loops of extremely high level of

quality. In each of the last four months, over 93% of CLEC loops were installed without the

issuance of a trouble report. Id. at 113, OP-5. This is always comparable to analogous retail

performance.

In September, Qwest also began reporting how well it conditioned loops. Loop

conditioning is sometimes necessary to create a 2-wire non-loaded loop. In Zone 1, Qwest

conditioned about 90% of its loops within the standard 15-day interval, and at an average interval

of approximately 4-days. Ex. 1 at 152, OP-3 & OP-4. In Zone 2, regionally where data is

available, Qwest conditioned up to 89% of such loops in an average of under 10 days. Ex. 2 at

15 Verizon New York Order at 'll 309.

I
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166, OP-3 & OP-4. On average looking at both zones collectively, this performance is

consistently around the 90% benchmark and consistently exceeds the 16.5-day benchmark.

Repair of non-loaded (2-wire) loops. Over the last four months, the trouble rate

for such CLEC loops was always less 1.07%, and always at parity with that experienced by

Qwest's retail customers. Id. at 116, MR-8. When repairs are needed, Qwest performs them

promptly. Qwest consistently cleared 100% of CLEC of out of service reports within 24 hours in

Zone 1, and 100% of such troubles in Zone 2. Ex. 1 at 114-115, MR-3. Similarly, Qwest

uniformly cleared 100% of all trouble reports within 48 hours in both zones. Id., MR-4. In fact,

all nine of Qwest's repair metrics for 2-wire non-loaded loops were comparable to Qwest's retail

performance in each of the last four months. Id. at 114-116.

d. Non~I.,0aded (4-Wire) Loops

Installation of Non-Loaded (4-Wire) Unbundled Loops. Although CLECs have

not requested a high number of 4-wire loops, regionally Qwest is provisioning those loops

promptly. Over the last four months in both zones, Qwest always provisioned such loops to

CLECs in a manner and in a time frame at parity with equivalent retail performance. Ex. 2 at

128-29, OP-3 & OP-4. Installation quality has been perfect with no such loops anywhere in the

region having installation troubles in the last four months. Id. at 130, OP-5. A11 of the

installation performance metrics were provided to CLECs at parity with retail in each of the last

four months.

Repair of Non-Loaded (4-Wire) Unbundled Loops. In the last four months,

repairs of 4-wire non-loaded loops have been virtually non-existent. The trouble rate for 4-wire

loops provisioned to CLECs was less than 1% each month, and always at parity with that

experienced by retail customers. Id. at 134, MR-8. There have been no reported troubles in

25



Zone 2 in any of the last four months. When trouble did occur, Qwest always cleared the repairs

within the 4-hour objective and at parity with Qwest retail. Id. at 132-33,MR-5 & MR-7.

e. 1DS-1 Capable Loops

Installation of DS-I Capable Loops. Over the last four months, Qwest has

continued to provide CLECs with effective installations of DS-1 loops. Qwest has steadily

improved its performance to where it met over 86% of such installation commitments in the last

month in Zone 1. Ex. 1 at 124, OP-3. In both zones, installations were consistently provided at

parity. Id. at 124-125, OP-3. Moreover, in both zones CLECs experienced a substantially

shorter average installation interval for DS-1 loops than did Qwest retail customers. Id., OP-4.

Similarly, when delays in provisioning occurred, in both zones the average delay CLECs

experienced were always at parity with that experienced by retail customers. Id., OP-6A & OP-

6B.

Over the past year, Qwest's installations for CLECs have generally been of a

consistently high quality, recording trouble-free rates comparable to the retail performance. Id.

at 126, OP-5. In each month, new installation quality showed that over 84% of these complex

circuits were provisioned without trouble. Id. at OP-5 & OP-5*.

Repair ofDS-1 Capable Loops. Qwest is performing quick and reliable repair of

DS-1 loops for CLECs. The CLEC trouble rate for DS-1 loops was on average 5.14% the last

four months. Id. at 129,MR-8.

Qwest has consistently cleared in excess of 73% of troubles within four hours in

both Zone 1 and Zone 2. Id. at 127-128, MR-5. This service is at parity with retail. Moreover,

in the last four months in Zone 1 and in Zone 2, the mean time to restore has been less than the

26



four hour restoration objective. Id., MR-6. The mean time to restore DS-1 loops is provided at

parity.

ISDN Capable Loops

Installation of ISDN Capable Loops. These loops account for approximately

4.3% of all unbundled loops in service in Qwest's region. Qwest has compiled a strong record of

prompt installation of ISDN capable loops. In each of the last four months, Qwest met over95 %

of its installation commitments in Zone 1, and 100% of its commitments in Zone 2. Ex. 1 at 130-

131, OP-3. This was always at parity with comparable Qwest retail performance. In both zones,

the average installation interval for CLEC loops continued to be significantly shorter than for

CLECs than for retail customers. Id., OP-4. When installation was delayed past the due date,

CLEC customers always received ISDN loops at parity with that provided to retail customers,

regardless of whether the delay was due to facility or non-facility reasons. Id., OP-6A & 6B.

Qwest's installations for CLECs have been of a consistently high quality, with over 90% of such

loops not experiencing new installation trouble. Id. at 132, OP-5 & OP-5*.

Repair of ISDN Capable Loops. Qwest has performed quick and reliable repairs

of ISDN Capable Loops for CLECs in the rare instances when repairs were needed. The trouble

rate for ISDN loops provisioned to CLECs was less than 2.3% in each of the last four months.

This trouble rate was at parity with retail troubles in three of the last four months. Id. at 135,

MR-8 .

Moreover, Qwest has consistently cleared a high percentage of troubles on CLEC

loops on time. In each of the last four months, Qwest cleared over 100% of out of service

troubles within 24-hours in Zone 1 and in Zone 2. Id. at 133-134, MR-3. Qwest also cleared

100% of all CLEC trouble reports within 48-hours every month in both Zone 1 and Zone 2. Id.,
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MR-4. The mean time to restore CLEC service was four hours or less in each month, which was

at parity in two of the last four months with retail in Zone 1 and three of the last four months in

Zone 2. Id., MR-6.

g. ADSL Qualified Loops

Installation of Unbundled ADSL Qualwed Loops. Over the last four months,

Qwest's overall installation record for ADSL Qualified Loops has been excellent. Regionally in

Zone 1 and Zone 2, Qwest met 100% of its CLEC installation commitments in virtually every

month. Ex. 2 at 150-51, OP-3. In each instance, Qwest provisioned well above the 90%

benchmark on time. Id. Qwest also consistently met the 6-day installation interval benchmark

with an average interval below 6-days in every circumstance. Id., OP-4. Moreover, in the rare

circumstance when delays occur, Qwest cleared them promptly and usually at parity with

equivalent retail service. Id., OP-6A & 6B. Finally, installations of such loops for CLECs

continued to be of a consistently high quality. More than 95% of all ADSL loop installations

were installed without trouble in each of the last four months. Id. at 152, OP-5, OP-5*.

Repair of Unbundled ADSL QualQ'ied Loops. Over each of the last four months,

the trouble rate for such CLEC loops were 1% or less, which was always at parity for

comparable retail loops. Id. at 155, MR-8, MR-8*. Qwest also cleared these CLEC troubles

expeditiously. In both Zone 1 and Zone 2, Qwest cleared 100% of all CLEC troubles on time.

Id. at 153-154, MR-3 & MR-4. The mean time to restore service continued to be lower for

CLECs, and always averaged 3 hours or less in Zone 1 and 4 hours or less in Zone 2. Id. at 153-

154 MR-6.9

h. Line Sharing

28



Installation of Line Shared Loops. In each of the last four months, Qwest's record

for installing line-shared loops has also been strong. All line sharing installations for CLECs

(100%) do not require the dispatch of a technician. Qwest met over 99% of its installation

commitments in each of the last four months. Ex. 1 at 155, OP-3. This performance was above

the Arizona TAG 95% benchmark in each of the last four months. The same is true for the

installation interval, which ranged from 3.0 to 3.35 days, virtually below the Arizona TAG's 3.3

day benchmark. Id., OP-4. The new installation quality of line shared loops is also excellent

with over 95% of such lines installed without trouble, always at parity with retail. Id. at 156,

OP-5. This installation data is essentially perfect.

Repair of Line Shared Loops. Over the last four months, there have been very few

line sharing loops that experienced trouble. The overall trouble rate is always less than 2% and,

once reported troubles with "no trouble found" are excluded, always at parity with equivalent

retail service. Id. at 163, MR-8, MR-8*. When troubles do occur, all non-dispatched out of

service troubles are cleared within 24 hours, and all but one of all troubles are cleared within 48

hours. Id. at 161, MR-3 & MR-4. The mean time to restore these services is also consistently

less than 24-hours. Id. at 157, 159 & 161, MR-6. Nonetheless, the percentage of troubles

cleared in 48 hours and mean time to restore are occasionally outside of parity. The reason is the

same for both measures. Line-sharing is a unique service, as both voice and data reside on the

same circuit. As such, it is commonplace and expected to receive a higher percentage of trouble

reports than for POTS alone, and many of these troubles are for other than an out of service

situation. Over the last four months, about 20% of the reported line sharing troubles were for an

out of service situation. For the retail comparable, however, (which is an aggregate of residential

and business POTS) over 50% of the troubles were out of service situations. Out of service
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situations have a higher priority in the repair queue than a non-out of service situation. Thus,

from the outset a much higher percentage of retail orders have a higher priority. It is not

surprising, therefore, that the mean time to restore is shorter for retail than for wholesale.

Similarly, not only do a larger percentage of line-shared troubles have a lower

priority to clear, but line sharing repairs are also more complex. For retail POTS, Qwest knows

the troubles are its responsibility to fix. For line-sharing, however, the CLEC is responsible to

make data repairs and Qwest voice repairs. Thus, it is more complex to identify and clear

troubles on line-shared loops. Thus, it is again not surprising that Qwest cleared a smaller

percentage of troubles on line sharing than on Qwest retail, although Qwest hastens to add that it

did clear over 83% of such troubles each month.

Unbundled Transport

DS~] UDIT Installation. Over the last four months, Qwest provided unbundled

S.

transport to CLECs at a high level of quality. In both Zone 1 and Zone 2, Qwest met 100% of its

CLEC installation commitments in the last four months, with an average installation interval of

about 10 days. Ex. 1 at 166-167, OP-3 & OP-4. Both of these metrics were consistently at

parity with equivalent retail performance. In the few circumstances when delays occurred, they

were at parity with retail. Id., OP-6A & 6B. Installation quality for DS-1 UDIT is also

outstanding. In every month, Qwest installed over 93% of such UDIT facilities without CLECs

tiling a trouble report in October. Id. at 168, OP-5.

DS-I UDIT Repairs. The overall trouble rate for DS1 UDIT facilities continued

to be low - less than 2% each month. Id. at 171, MR-8. Qwest has steadily improved its repair

record when troubles occur. In Zones 1 and 2, Qwest's continued to clear CLEC troubles a high

percentage of the time within 4 hours, and in a manner comparable to its retail performance. Id.

at 169-170, MR-5. Similarly, the mean time to restore these circuits was always 2 hours or less
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in Zone 1 and in three of the last four months in Zone 2, and consistently at parity with retail

service in both zones. Id., MR-6.

DS-3 UDIT Installation. Qwest achieved similar success installing UDITs above

Ds-l levels in the last four months regionally where more data is available. As to these

facilities, Qwest met 100% of its commitments in both Zone 1 and Zone 2 in virtually every

month. Ex. 2 at 194-95, OP-3. These facilities were installed at parity with retail performance in

average intervals that were always at parity with retail every month. Id., OP-4. Qwest also

installed UDITs above a DS-3 level at a high degree of quality, with virtually every circuit being

installed without trouble. Id. at 196, OP-5.

DS-3 UDIT Repairs. The CLEC trouble rate for DS-3 UDIT was also 2% or

smaller in each of last four months. Id. at 200, MR-8 & MR-8*. During that time, Qwest has

cleared at least 78% of troubles in Zone1 and 100% of troubles in Zone 2 within four hours. Id.

at 198-199, MR-5. The mean time to restore was always two hours or less and always at parity

with retail. Id., MR-6.

Unbundled Switching

To date, CLECs have submitted virtually no requests to Qwest for unbundled

6.

local switching on a stand-alone basis. The Arizona TAG concluded that no performance

measures were needed for stand-alone unbundled switching because there is virtually no demand

for it. CLECs obtain access to unbundled switching as part of UNE-P facilities. Qwest's

outstanding UNE-P performance establishes that Qwest can provide unbundled switching to

CLECs upon request.

7. 911/E911/Directory Assistance/Operator Services

a. 911/E911

I
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E911 Database Updates. Qwest measures the amount of "Time to Update

Databases." This measure is a "parity by design" because Qwest's E911 database does not

distinguish between updates for Qwest or CLECs. Ex. 1 at 205, DB-1A. In each of the last four

months, Qwest's E911 database was updated in less than 5 hours. Id.

91]/E911 Trunk Installation. Qwest had little data to report for 911/E911

installations in the last four months. Throughout the region in Zone l and Zone 2, Qwest only

provisioned a few 911 trunks. Qwest generally provided 100% of these circuits on time and

always at parity with Qwest retail. Ex. 2 at 206, OP-3. Installation quality on E911 circuits was

excellent. In each of the last four months, Qwest has installed 100% of 911 circuits without the

CLECs issuing a trouble report. Id. at 207, OP-5.

911/E911 Trunk Repair. Over the last four months, Qwest's maintenance and

repair record for 911/E911 trunks is strong. The trouble rate on CLEC trunks was always less

than 0.7%. Id. at 212, MR-8. When repairs were needed, Qwest cleared them promptly. Qwest

cleared 100% of troubles both Zones 1 and 2. Id. at 210-11, MR-5. Service was always restored

at parity and in an average of less than 1 hour. Id., MR-6.

b. Directory Assistance and Operator services

The "Speed of Answer" PIDs for directory assistance and operator services, DA- 1

and OS-1, measure the average time required for Qwest's operator and directory assistance

personnel to answer calls. These P1Ds are also "parity by design" because Qwest's directory

assistance and operator services systems handle all calls on a blind, first come, first served basis.

Over the last four months, the speed of answer for directory assistance and operator service calls

was, on average,between 5 and 10 seconds. Ex. 1 at 184, DA-1, OS-1.
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lo White Pages Directory Listings

The only PIDs for white pages directory l istings are "parity by design" because

Qwest processes CLEC end user l istings with the same or similar systems, databases, methods,

procedures, and personnel used by Qwest for its own retail end user listings. In each of the last

four months, Qwest completed electronically processed updates to the directory listings database

in an average of 0.12 seconds or less, with an accuracy rate of over 96%. Ex. 1 at 185, DB-1 C-

1 ,DB-2 C-1 .

9 . Number Administration

Qwest provides nondiscriminatory access to telephone numbers fer assignment by

CLECs to their customers. In each of the last four months, Qwest loaded and tested 100% of

CLEC NXX codes prior to the LERG effective date. Ex. 1 at 186, NP-1A. The percentage of

NXX code activations delayed for facility reasons was 0.0% each month. Id., NP-IB.

Call-Related Databases and Associated Signaling

Qwest offers all CLECs access to, and routing over, its call-related databases and

10 .

associated s ignal ing in the same manner that Qwest accesses those services . Qwest uses  a

queuing and routing system that treats all carriers alike.

The sole performance measure for this checklist item is DB-IB, which evaluates

the time to update the l ine identif ication database ("LIDB"). Th i s  i s  d s pari ty  by des ign

measure. The aggregate Qwest and CLEC result under that measure has consistently been less

than 8 seconds. Ex. 1 at 187, DB-IB.

11 . Number Portability

Number  portabi l i ty  a l l ows  cu s tomers  to  change  ca rr i e rs  w i thou t  chang ing

telephone numbers. To provision number portability, Qwest must pre-set "triggers" on a timely

basis. In each of the last four months, Qwest set over 99% of LNP triggers prior to the scheduled
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start time for coordinated loop cutovers, exceeding the Arizona TAG's 95% benchmark. During

the same period, Qwest set over 99% of LSA triggers prior to the scheduled start time for LNP

orders not requiring loop coordination, again beating the 95% benchmark. Ex. 1 at 188, OP-8B

& OP-SC. These results show that Qwest is meeting its requirements for local number

portability.

Beginning with the October data, Qwest also began reporting the percentage of

ported numbers that are disconnected before the CLEC completes its side of the number porting.

The Arizona TAG requires that Qwest provide at least 98.25% of all ported numbers without an

associated disconnect. The data shows that over the last four months,100% of all numbers were

ported without an associated disconnect. Id. at 188, OP-17A, OP~17B. Thus, claims in the

workshop that this is pervasive problem simply do not hold water. Similarly, in the rare instance

when a LNP trouble occurs, Qwest clears them consistently and in a mean time less than 7 hours.

Id. at 189, MR-11A, MR-11B & MR-12.

Local Dialing Parity

Qwest provides dialing parity to competitors in Arizona. This Commission has

12.

already found that Qwest is in full compliance with this checklist item.

Reciprocal Compensation

Reciprocal compensation is made between carriers for terminating local calls on

13.

behalf of the other. Region-wide, Qwest's bills have generally been accurate and complete.

Since January, bills for reciprocal compensation have been accurate over 100% of the time,

besting the Arizona TAG's 95% accuracy benchmark. Ex. 1 at 190, BI-3B. In 3 of the last 4

months, over 95% of Qwest's reciprocal compensation bills have been complete, again besting

the 95% benchmark. Id., BI-4B. In April, however, this number dipped below the 95%

1

benchmark for the first time in over eight months. This occurred due to an SS7 problem
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affecting long-duration calls caused by software problem of an outside vendor. This issue has

been rectified and this dip in performance should be a one month glitch. These results prove that

Qwest is providing reciprocal compensation to CLECs in accordance with the Act.

14. Resale

Over the last four months, Qwest provided resold services to CLECs in a

nondiscriminatory manner. The PIDs for reside measure performance for twelve products:

residential lines, business lines, Centrex, Centrex 21, PBX, Basic ISDN, Qwest DSL, Primary

ISDN, DSO, DS1, DS3 and higher, and Frame Relay. The standard for resale performance is

parity with retail service, and Qwest is achieving parity in the vast majority of resale

performance measures region-wide. Given the small volumes for some of these services, Qwest

will focus its discussion once again on residential POTS, business POTS, and Centrex 21

services .

Installation. Qwest provisions a vast percentage of all resold orders without

requiring as technician dispatch, just like UNE-P and line sharing. The following data concerns

the last four months of performance. For residential POTS without a dispatch, Qwest met over

99.8% of its CLEC installation commitments each month in an average of less than 3 days (Ex. 1

at 193, OP-3 & OP-4), for business POTS without a dispatch Qwest met over 100% of its CLEC

installation commitments each month in an average of 2.4 days or less (Id. at 203, OP-3 & OP-

4); and for Centrex 21 without a dispatch Qwest met 100% of its CLEC installation

commitments each month inan average of 5 days (Id. at 223, OP-3 & OP-4). This performance

is outstanding, and was usually at parity with retail performance.

Qwest performance in provisioning resold services over this same time span is

equally outstanding when a technician dispatch is required. For dispatches within MSAs for
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residential POTS, Qwest met 98% or more of its CLEC installation commitments each month in

an average of 3.1 days or less (Id. at 191, OP-3 & OP-4), for business POTS Qwest met over

90% of its CLEC installation commitments each month in an average of 5.3 days or less (Id. at

201, OP-3 & OP-4), and for Centrex 21 Qwest, regionally where data exists, met over 83% of its

CLEC installation commitments in an average of 10.4 days or less (Ex. 2 at 253, OP-3 & OP-4).

This performance is also outstanding, and was almost always at parity with retail performance.

As to dispatches outside of MSAs, this high level of performance continues with Qwest

consistently meeting between 85% and 100% of its commitments. (Ex. 1 at 192 & 202, Ex. 2 at

254, OP-3 & OP-4). In each of the last four months, these installation commitments met were

always statistically equal to equivalent retail service as was the average installation interval.

Maintenance and Repair. In each of the last four months, the overall trouble rate

for resold CLEC lines has been extremely small: less than 1.5% for residential POTS (Ex. 1 at

199, MR-8), less than 1.08% for business POTS (Id. at 209, MR-8), and less than 2.8% for

Centrex 21 (Id. at 229, MR-8). Although these results were at parity with a one-month exception

repairs of all three primary resold products are measured by the number of out of service troubles

cleared in 24-hours and the number of troubles cleared in 48-hours. Qwest also measures the

mean time to restore. All three of these metrics are tracked for dispatches within MSAs,

dispatches outside of MSAs, and those not requiring a dispatch. Therefore, there are 9 primary

repair measure per type of resold service. For resold residential POTS service in each of the last

four months, Qwest cleared primarily at least 90% of all out of service situations in 24-hours and

all 9 metrics were generally at parity with equivalent retail service. (Id. at 195-198, MR-3, MR-4

& MR-6). For resold business POTS service in October, Qwest cleared primarily at least 91% of

out of service situations in 24-hours and 8 of 9 metrics were consistently at parity with
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equivalent retail service. (Id. at 205-208-, MR-3, MR-4 & MR-6). The remaining repair metric

were at parity in three of the last four months. Finally, for resold Centrex 21 service in October,

Qwest cleared at least 91% of all out of service situations in 24 hours and 9 metrics were always

at parity with retail service. (Id. at 225-228, MR-3, MR-4 & MR-6).16 The remaining repair

metric were at parity in last four months. Thus, Qwest met or exceeded performance

expectations for 24 of the 27 key repair metrics around the 4 key resold products. Qwest is

clearly meeting its repair obligations around Checklist Item 14.

111. Conclusion

The attached performance data shows that over the last four months, Qwest has

consistently provided CLECs with outstanding performance across all checklist items. Qwest is

offering CLECs a meaningful opportunity to compete in the marketplace in Arizona today. In

the very near term, Qwest expects to ask the Commission to formally recommend 271 approval

to the FCC.

Respectfully submitted this 31" day of May, 2002.

Attorneys for Qwest Corporation

. 4

Timothy Berg
Theresa Dwyer
FENNEMORE CRAIG, P.C.
3003 North Central Ave., Suite 2600
Phoenix, Arizona 85012-2913
(602) 916-5421
(602) 916-5999 (fax)

16 The one exception is January 2002 for out of service troubles cleared when a technician dispatch was required
within a MSAs. Qwest cleared 1 of 2 (50.00%) of such troubles. Id. at 225, MR-3.
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Pre-Order Response Wines (Get CSR) (Avg Sec) MA Response (PO-1A-5(b))

Pre-Order Response Times (Get CSR) (Avg Sec) MA Aggregate (P0-1A-5 Total

Pre-Order Response `l7mes (TN Reservation) (Avg Sec) MA Request (PO- 1A-6(a))

Pre-Order Response 77mes (TN Reservation) (Ava Sec) MA Response (PO- 1A-6(b))

Pre-Order Response Times (TN Reservation) (Avg Sec) MA Accept (PO-1A-6(c))

Pre-Order Response Times (TN Reservation) (Avg Sec) /MA Aggregate (P0-1A-6TotaD

Pre-Order Response Times (Loop Qualification Tools) (Avg Sec) MA Request (PO-1A-7(a))

Pre-Order Response Times (Loop Qualification Tools) (Avg Sec) MA Response (PO-1A-7(b))
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Pre-Order Response Times (Connecting Facility Assignment) (Avg Sec) MA Request (po-1A-9(a))
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checklist #1 - Local Interconnection - LIS Installation
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Checklist #1 - Local Interconnection - LIS Installation
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Chemist #1 .- Local Interconnection - LIS Repair
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Checklist #1 - Local Interconnection - LIS Repair
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x_

' a
,z

szso

8:21

p a

z ap

3 use
m s

o=s1.
o=o0 l

£ 3333333885

D819 CLEC Nine CLEC rem CLEC Rest Std Dev Overt Nun-Qwest Den- ewes: Rasamoazsu party So'
May-01

J01*01

J1d-01

Aug~01

Sep-01

Od-01

NOv-01

Deo-01

Jan-GQ

Feb-G2

Mar-02

AN-02

7:33

0:25

3:26

7:00

314B

1:19

2:10

1 :42

5:21

3:81

1:07

4
1
3
2
2

1

2

3

4

2

1

1:53

0225

1:09

3:30

1~s4

1:19

1:05

0:34

1120

1'45

1~07

1:29

0:52

0:35

1:05

0:35

0:42

2:02

1 :44

12:44

sos

was

17:46

1941

u s

0:01

1:52

8:43

4-11

m s

8

2

7

9

2

3

1

1

3

G

2

1:35

2:50

2:13

1'58

0'51

1:34

0201

1:52

2:54

0:43

2:17

0.35

-0.86

-0.71

1 .3

0.54

-1.33

1.09

-1.73

-0.79

.1.52

-LAS

-8L21

-0.87

-1.81

-0.84

-2.05

Repair Repeat Report Rate (Parent) (MR-7E Interval Zone Two

Date CLEC Num CLEC DentCLEC RestStd Dev Qv4est Nnnr awesznen-Ow8$tRes\ Modzsd Pa Ser
May-01

JuN-01

Ju1-01

Aug-01

Sep-01

Od-01

NOv-01

Deo-01

Jah-02

Feb-02

Mar-02

Apr-02

0

0

1

0

1

o

0

1

o

0

0

4
1
3
2
2

1

2

3

4

2

1

0.00%

0.00%

aa.ss%

0.00%

50.00%

0.00%

0.00%

33.33%

0.00%

0.00%

0.00%

0.00%

0.00%

47.14%

0.00%

50.00%

0.00%

0.00%

47. 14%

0.00%

0.00%

0.00%

1

0

2

1

1

0

0

0

0

0

1

8

2

7

9

2

a

1

1

3

6

2

12.50%

0.00%

28.57%

11. 11 %

50.00%

0000%

0.00%

0.00%

0.00%

0.00%

50.00%

-0.62

WA

0.01

-0.45

0

WA

N/A

N/A

WA

-o.a2

-1 .as

N/A

-0.99

-1.27

.1

WA

N/A

N/A

WA

-1 .s
¢ }+.. 4 *»

*¢a 4); l~ m. . 44 v
. . v 4 .

II\llNdZNI'ITWO

# s
nen»»n»»un¢»¢nmm»¢\=~=»non»n-

g *\\ . 14-4*

Date CLEC Nlll'l\ CLEC Desk CLEC Rest StdDev Qwest NunrQwestben-Qwest ReesModZ so Parity So
May-01

Jun.01

.nu-01

Aug-01

Sep-01

OM-01

NCv~01

D66-01

J8r\-02

Feb-02

Mar-02

Apr_02

0

1

0

0

1

0

0

1

1

1

2

2

3

2

0.00%

100.00%

0.00%

0.00%

50.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

50.00%

0.00%

0.00%

0

1

0

0

0

6

1

3

2

2

0.00%

100.00%

0.00%

0.00%

0.00%

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

- -x- -CLECRewtt z Ow8st Result

X

».X. - -else Really Guest Result

§553

Qwest Perfomlance Results (Arizona 271 PID 7.0)

3

u
20.00% .

10.00% !

100.00%
90.00%
80.00%.
70.00% .
60.00% .
50.00%
40.00%
30.00% .
20.00% .
10.00% .
0.00%

9
9
5

50.00%

60.00%

0.00% >z
5
s2 8

1-
9
a

' 5

§
3

.-
8
g

8

g

3A
8

3g

I
5
8

5
8

§

3

8'$
J \

' \

"' s
' \

\

3

N
o

5

8

8
3

Arizona

8a2

8
é '

8=

8

May 16, 2002 Page 28 of 297



Trouble Rate (Pevuenrt) (MR-8)- Interval Zone Qne and Two

Date CLEC Num CLEC Den:CLECR€sl Std Dev Qwest Nutt QweSt Den- Qwest Resl ModZSa Parity Ser
May-01

Jun-01

Jul-01

Aug-D1

Sep-01

Od -0 1

Nov-01

Dec~01

Jan-02

Feb-02

Mar-02

Apr-O2

43

22

18

17

32

30

23

25

zz

38

15

15

150514

160080

165279

153251

155391

162537

158801

174419

175415

179338

179643

176021

0.03%

0.01%

0.01 as

0.01%

0.02%

0.02%

0.01 %

0.01%

0.01%

0.02%

0.01 %

0.01%

1.69%

1.17%

1.04%

1.05%

1.43%

1.36%

1.17%

1.20%

1.12%

1.4G%

0.91%

0.92%

27

23

25

30

10

18

11

12

4

7

10

14

115279

118735

119757

118669

118525

118460

122060

125261

125513

122128

123064

124154

0.02%

0.02%

0.02%

0.03%

0.01 °/1

0.02%

0.01%

0.01%

0.00%

0.01%

0.01%

0.01%

0.86

-1.06

-1 .sz

-2.31

3.43

0.69

1 .29

1.31

4.48

5.5

0.07

.7I

-0.48

-1.64

-2.11

-2.4

1.09

~0.58

-0.21

-0.2

1.72

2.35

-0.96

-14

Trouble Rate (Percent) (MR-8' - Interval Zone One and Two

Date CLEC Num CLEC Den( CLEC Ream Std Dev Qwest Nurr Qwest Den» Qwest Real Mod Z Ser Parity Ser

May-01

Jun-01

Jul-01

Aug~01

Sep-01

ON~01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

15

21

23

17

21

18

28

9

153251

155391

162537

168801

174419

175475

179338

179643

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

0.02%

0.01%

0.99%

1.16%

1.19%

1.00%

1.10%

1.01%

1.25%

0.71%

22

7

14

a

8

2

3

s

118659

118525

118460

122060

125281

125513

122128

123064

0.02%

0.01 %

0.01 %

0.01 %

0.01%

0.00%

0.00%

0.oo%

-1.66

2.57

0.56

1.16

1.91

5.87

7.16

0.4

-2.01

0.56

-0.66

-0.3

0.16

2.57

3.35

-0.76

11Customer and Non~Qwest Related Trouble Re ms (Percent (MR-10)- Interval Zone One and Two8
Date CLEC Num CLEC Dem CLEC R€9 Std Dev Qwest Nu QwestDen- Qwest Rest Mod Z Scr Parity So
May-01

Jun-01

Jul»D1

Aug-O1

Sep-01

o:n-01

Nov-01

Deo-01

Jan-02

Feb-02

Mar-02

Apr-02

12

6

g

9

29

11

16

16

7

20

17

s

55

28

27

26

61

41

39

41

29

58

32

24

21 .82%

21 .43%

33.33%

34.62%

47.54%

26.83%

41 .03%

39.02%

24 . 14%

34.48%

53.13%

37.50%

41.30%

41.03%

47.14%

47.57%

49.94%

44.31%

49.19%

48.78%

42.79%

47.53%

49.90%

48.41%

12

10

11

5

8

5

9

6

7

3

9

6

39

33

35

35

18

23

20

18

11

10

19

20

30.77%

30.30%

30.56%

14.29%

44 .44%

21 .74%

45.00%

33.33%

63.64%

30.00%

47. 37%

30

-0.93

-0.75

0.2

1 .81

0.2

0.41

-0.29

0.37

-2.32

0.21

0.36

0 4 I

-1.56

-1 .46

-0.88

0. 1

-0.88

-0.75

-1 . 1 a

-0.77

-2.41

-0.87

-0.78

11

a Qwest Result. - -x- . -cLEw Result

X
X.-x~

.x_x' X ' ~x'

a- -X- - 'CLEC Result Qwest Result
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Checklist #1- Local Interconnection - LIS Repair
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Checklist #1 - Collocation

I
x.-x

x
•

1

¢

33333332333

100.00
so.o0
00.00 •
70.00 •
eo.oo s

3 so.o0 .
m m
a0.00
20.00
10.00
0.00

4 . .

' . .. L
»\ * . 4 }. . r .-.an

. ; .. . . ..
» . ua

A. .-\ ! . . !"*)

.

_

. %

1

.; *»
\

»
r .

r
.Lu.

. i i*'*<Fs. .  1"
,,\..;:*;Ku».. f . .

. ¢.¢ . » 4  *NV f - 1
" r v .

4 . .
3 .

5
*

»:».:¢<.=; *\
Any . . Y

1". :*" .
.. . "r.: + . .

4

+ 4 *
¢*.4 ..

* i 4*v. * L..

i

Scheduled Interval 90 Calender Days or Less (Average Days) (CP-1A)
Date CLEC Num CLEC Denim CLEC RBSIJIQ CLEC Std DIV
May-01
Jun-01
Jun-o1

Aug-01
SeP-01
Od-01
NOM-01
De0-01
JW-02
Feb-02
Mar-02
APr-02

57

60

he
70

1

1

1

1

57.00

80.00

66.00
70.00

Sd1ed\.led lnmwal 91 u> 120 C8lend8r ws (Avwase new (CP-1B)

| | | | n | | | |

38.
42

i ; i ; 3 3 i § 3 § 3 i

| - - * - - a s c l l | - | ¢ | a | -u -1ao|

May-01
JUn-01
Jul-D1

Aug-01
SeP-01
Od-01
NGN-01
D89-01
Jan-02
Feb-02
M8l'~02
Apr-02

105
280
104

78

1
4
2

1

10s.00
$.00
52.00

78.00

31.46
0.00

Scheduled mwvan 121 no 1st Calendar vans (Avenue we (CP-1C)

l
I

I
I

I

x-~x3

, x
IX. - *' `\

\ , \
\ , \

x' * .
5

1s0.00
" ° - ° ° l
120.WX
100.00'
a0.00
60.00
40.W

333338383333
I--*~-CLECRMM emavunm-1sol

w e CLEC Nlll'n .CLEC Venom .CLEC R»9SUll CLECStdDev
may-01
Jun-01
Jus-o1

MUg-01
SeP-01
Od-01
NaV-01
Deo-01
Jan-02
Feb--02
Mal'-02
Apr-02

N e
178
461
639
220
127
131
as

Leo
81

139

1
a
4
6
2
1
2
1

2
1
1

116.00
59.33

115.25
10e,so
110.00
121.00
65.50
ae.oo

80.00
81 .00

139.00

14.57
10.50
25.61
15.56

8.38

n m CLEC Num CLEC Denim CLEC Result CLECStd Dev

Xe

`\

x .
' X

x

non-l=° n=a¢m¢ a . Lame Oolloeauous (ewen) (cp-za)
x - - x -x x x - x

1

8

°°°"3§§338383.;33

Dam CLEC Num CLEC Dehorn CLEC Result CLECStdDov
may-o1
Jun-01
JUl-01

Aug-01

Sep-01
o ¢ w 1
NOv-01
Deo-01
Jan-02
Feb-02
Mar-02
APr-02

1

1
5
2

1

1

1

1

1
5
2

1

1

1

100.00%

100.00%
100.00%
100.00%

100.00%

100.00%
100.00%

0.00%

0.00%
0.00%
0.00%

Qwest Performance Results (Arizona 271 PID 7.0)
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Checklist #1 - Collocat ion

x - x - x4
t
U
o
o
a

:===.¢ » =

-
2
W

v
9
S

vo-
o

N

8
3

No
éw9

g
3

No
Aoll.

v-

im
m

. -oioz

v-o
a:<

100.00% x--x-x--x--x-x-x-x
90.00%
80.00%.
70.00% -
60.00% .
50.00% .
40.00% .
30.00% .
20.00% .
10.00%
0.00%

3
9
2

v-
o
60:
D

Collocat ions with Intervals Longer t han  120  D ay s  Perc en t  C P-2C
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

8
4
6
8
2
3
2
1

2
4
2

8
4
6
8
2
3
2
1

2
4
2

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

100.00%
100.00%
100.00%

0. 00%
0. 00%
0. 00%
0. 00%
0. 00%
0.00%
0. 00%
0. 00%

\ I pmll Phil Qhzrl I 'I'F I fft

>
.
»

1

9
4:

4

May-01
Jun-01
Jul-01
Aug-01
Sep-01
oct-01
Nov-01
_ Dec-01
Jan-02
F&b-02
Mar-02
Apr-02

CLEC Num CLEC Denom CLEC Std DevCLEC Result
104
77

27
54
28
24
41

105
90
59
28

9
8

3
7
3
3
5

1 1
9
6
3

11.56
9.62

9.00
7.71
9.33
8.00
8.20
9.55

10.00
9.83
9.33

1.88
0.14

0.00
0.95
0.58
1.73
2.49

Collocat ion Feasibil ' Study C om m i t m ent s  M et  Perc en t  C P-4
x - a c - x - - x - - x - x - x - a c - 41.m100.00% |

90.60% x

10.ooss , '
t 60.o0% I
8 50.o0% '
o 40.00*

ao.co1s
20.ooss
10.00%
o.coss. | . |

83388333833

Date CLEC Num C LEC  D enom CLEC Result CLEC Std Dev
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

4
7

4
8
3
4
5

12
10

6
4

g
8

4
8
3
4
5

12
1 0

6
4

44. 44%
87.50%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

49 . 69%
33. 07%

0.00%
0. 00%
0. 00%
0. 00%
0. 00%

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #1 - Trunk Blocking

Trunk Blodeage to Qwest Tandem Offices Percent) Nl-1A)

Dale CLEC Num CLECDem CLEC RSSL Std Dev Qwest Nurr Qwest Den. Qwest Res: Modzsa Parity So
May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

De&01

Jan-02

Feb-02

Mar~02

Apr-02

43.22

0.23

7.89

6.57

6.35

0.21

0.36

16.11

1.31

0.22

1.32

0.06

19680

21624

20736

16584

18144

18432

17016

21264

17260

21048

19200

19116

0.22%

0.00%

0.04%

0.04%

0.04%

0.00%

0.00%

0.08%

0.01 %

0.00%

0.01%

0.00%

1.57%

0.03%

0.60%

0.28%

0. 18%

0.01%

0.02%

0.20%

0.07%

0.01 %

0.04%

0.00%

4.93

9.29

6.01

3.8

10.33

41 . 53

0.21

0.07

0.07

0

0

0.04

32101

32605

32953

32953

32953

33289

33289

32969

30739

28731

28731

28334

0.02%

0.03%

0.02%

0.01%

0.03%

0.12%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

192.37

-15.94

12.51

112.29

1.15

-19.01

38.08

2sos.os

527.28

7,41

115.95

-10.69

6.61

67.27

-0.3

-12.58

22.15

1582.77

319.55

3.51

Trunk Blockageto Qwest End Offices Percent) (NI-1 B) a § 4 : l
.

Date CLEC Num CLEC Den( CLEC R8$1 sm Dev Qwes1Nu Qwest Den- Qwest Real Modz Ser Pal'ily Ser
May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Deo~01

Jan-02

Feb-02

Mar-02

Apr-02

0

0

1

0.66

3.97

1.48

16.92

0

0.14

6.1

0.03

0.68

5256

6192

6192

5616

4988

5208

6768

7464

8520

8208

8554

8136

0.00%

0.00%

0.02%

0.01 %

0.08%

0.03%

0.25%

0.00%

0.00%

0.07%

0.00%

0.01%

0.00%

0.00%

0.08%

0.06%

0.25%

0.06%

0.58%

0.00%

0.02%

0.23%

0.00%

0.06%

1 e.

5.93

1 .98

s.e2

1 .7

44.21

0.79

0.97

0.33

0.03

1 .96

0.58

50260

S3092

63620

eases

62260

64276

63292

54972

62098

54528

54480

53136

0.03%

0.01 %

0.00%

0.01%

0.00%

0.07%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

-6.04

-6.96

21.69

1.66

83.51

-B33

874457

-2.73

6.4

4984.26

-1 .es

37.9

-4.67

-5.23

12.18

0.01

49.77

-5.43

530.7

-2.66

2.89

3029.21

-2

22.04
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Chemist #1 - Trunk Blocking
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Checklist #2 - Gateway Availability

' I Gateway Availability - IMA-GUI (Percent All (GA-1A
Date Availability
May-01
Jun-01
Ju!-01
Aug-01
Sep-01
Od-01
Nov-o1
De0-01
Jan-02
Feb-02
Mar~02
Apf.02

100.00%
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99.71%
99.65%

100.00%
99.98%

x-~x .x--xx .

\ t
8
8

/

.

s̀".I II

100.00% x---x

99.50%

99.00%

98.50% •
98.00% •
97.50% ¢

97.0096

96.50% •
96.00%

8 38
s"9

8
9

<8
8.§ <8

E s3 3
8 g3

3°
2

.

~,

`.

.D /
e

/v

.
:> :
U
4"

?

.
. ¢
Rf.

9
, .

.

.v..
» ;

x

` 4
\ •
` I
\ s
\ c

I
x

• - 0  ' •

•`° x 4

Gateway Availability - IMA-GUI Pefnent Fetch-n-Stuff GA-1B
.Date Availability
May-01
Jun-01
Jul-01
Aug-01
Sep~01
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NOv-01
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Jan-02
Feb-02
Mar~02
Apr-02
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100.00%
100.00%
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100.00%
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Gateway Availability - IMA-GUI (Percent) Data Arbiter (GA-1C)
Date Availabir
May-01
Jun-01
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Aug-01
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oct-01
Nov-01
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Jan-02
Feb-02
Mar-02
Apr-02

99.91 %
100.00%
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Feb-02
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99.65%
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Checklist #2 - Gateway Availability

Gateway Availabi l i ty- EB-TA Percent Default GA-3
Date Availability
May-01
Jun-01
Jul-01
Aug-01
Sep~01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

100.00%
100.00%
100.00%
100.00%
99.44%
99.70%

100.00%
100.00%
100.00%
100.00%

99.79%
99.79%

,, .System Availability - EXACT (Percent) Default GA-4
|

g
3,

g g
8 5

1oo.ooss a - 4 : - m - ac - ac - ag

t 99_50* .

99.60% .

§ 9 u 0 %  .
o

99.20%

99.00% .

9a.80%
3 5
>~

s a338§§8§ §

Date Availability
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
NOv-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

100.00%
100.00%
100.00%
100,00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

Gateway Availability - GUI - Repair (percent) Default (GA,5) wt*

Date Availability
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

100.00%
99.92%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

99.77%
99.57%
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Checklist #2 - Gateway Availability

Timely Outage Resolutionfollowing SoftwareReleases (Percent)Default(GA-7)
Date Availability

100.00%

May-01
Jun-01
Jul-01
Aug-01
Sep-01
oct-o1
Nov-01
Dec-01
Jan-02
Feb~02
Mar~02
Apr-02

Qwest Performance Results (Arizona 271 PID 7.0) An'zona

If the outage volume is less than 20 in Me reporting month, the standard is 1 miss
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Checklist #2 - Preorder Response Times - MA

PreOrder Response `l1mes (Appt. Scheduler) (Avg Sec) MA Request (PO-1 A-1(a)
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Date CLEC Num CLEC Denom Response Time Std Dev
May»01

. Jun-01
Jul-01
Aug-01
Sep-01
OOl»01
Nov-01
De0-01
Jan-02
Feb-02
Mar-02
Apr-02
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964.92
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1233.44
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1545.5

1579.78
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0.56
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0.09
0.09
0.14
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Date CLEC Num CLEC Denom Res nae Time Sid Dev
May-01
Jun-01
JUl-01
Aug-01
Sep-01
Oct-01
NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

5218.85
4767.84
4597.75

B075
5440.69
5953.72
5051.76
6038.4

6967.87
6133.95

8182
5472.74

2015
1892
1735
2375
2117
2372
2328
2960
3211
2853
2810
2821

2.59
2.52
2.65
3.40
2.57
2.51
2.17
2.04
2.11
2.15
2.20
1.94

2.18
0.96
1.47
3.20
0.56
1.13
1.58
1.39
1.43
1.55
2.01
0.82

PIN-Oider Response Tmes (Appt. SWedxder) (Avg See) MA Aggregate (P0-1A-1 Total)gt

May-01
Jurl-01
Jul-01
Aug~01
Sep-01
OCt-01
NOV-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

6226.85
5732.76
5499.95
9262.5

8541.53
7187.16
6262.32
7636.8

8701.81
7574.57
7727.5
7052.5

2015
1892
1735
2375
2117
2372
2328
2960
3211
2853
2810
2821

3.09
3.03
3.17
3,90
3.09
3.03
2.69
2.58
2.71
2.69
2.75
2.50
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Date CLEC Num CLEC Denom Response Time Sid Dev
May~01
Jun-01
Jul-01
Aug-01
Sep-01
oen-01
NOV-01
De0-01
Jan-02
Feb-02
Mar-02
Apr~02

1436.5
1469

1386.18
1666
1635

1687.2
1614.65
1803.54
1915.18
1669.46
1935.43
1990.41

2873
2825
2718
3400
3270
3515
3285
3706
3820
3379
3943
3982

0.50
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0.49
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0.48
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0.49
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Checklist #2 - Preorder Response Times - MA

Pis-ouvler Raqaonse Times (Service Avdlabiily) (Avg see) MA Response (PO-1A»2(b))
Date CLEC Num CLEC Denom I lRes se `I1me Std Dev
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OCt-01
Nov-01
DeC-01
JaN-02
Feb-02
mar-02
Apr-02

22150.83
23052

22477.86
18394

15565.2
19191.9

15973.07
16687.24
18228.93
16088.53
18980.72
20816.61

2873
2825
2718
3400
3270
3515
3285
370G
3820
3379
3943
3982

7.71
8.16
8.27
5.41
4.76
5.46
4.86
4.50
4.77
4.76
4.81
5.23

1.82
2.59
2.14
2.96
2.64
3.56
4.63
4.16
4.31
4.03
4.21
4.38
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Pre-OIder Raspause Trues (Sefvioe Availability) (Avg Sec) MA Aggregate (PO~1A-2 Total)
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Date CLEC Num CLEC Denom Response Time Std Dev
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OCt-01
NGv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

23587.33
24521

23864.04
20060

17200.2
20879.1

17587.72
18490.78
20144.11
17757.99
20916.15
22807.02
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2825
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3270
3515
3285
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5.94
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Dec-01
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Apr-02

298.62
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304.29
342.24
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Pre-Order Response `I1mes (Facility Check) (Avg Sec) MA Response (PO-1 A-3(b))
Date CLEC Num CLEC Denom Response Time Std Dev
May-01
Jun-01
Jul.01
Aug-01
Sep-01
OCt-01
Nov-01
DeC-01
Jan-02
Feb~02
Mar-02
Apr-02

6797.16
6156

4992.3
6005.36
3994.41
4763.76
4147.49
6220.01
6862.32

5905.9
63902

5722.08

474
432
387
542
483
552
527
661
706
649
718
728

14.34
14.25
12.90
11.08
8.27
8.63
7.87
9.41
9.72
9.10
8.90
7.86

2.95
5.95
3.63
7.05
2.8G
5.16
2.26
3.87
3.59
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3.71
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Checklist #2 - Preorder Response `l1mes - MA

PreOrder Response 'limes (Facility Check) (Avg Sec) MA Aggregate (P0-1A-3 Total)
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Date CLEC Num CLEC Denom Response Time Std Dev
MaY-01
Jun-01
Jul-01
Aug-01
Sep~01
OOt~01
Nov-01
DeC-01
Jan-02
Feb-02
Mar-02
Apr-02

7095.78
6428.16
5243.85
6346.82

4298.7
5106

4474.23
6623.22
7292.98
6314.77
6892.8

6238.96

474
432
387
542
483
552
527
661
706
649
718
728

14.97
14.88
13.55
11.71
8.90
9.25
8.49

10.02
10.33
9.73
9.60
8.57

PreOrder Response `l1mes (Address Validation) (Avg Sec) MA Request (PO-1A-4(a))
Date CLEC Num CLEC Denim Response Time Std Dev
May-01
Jun-01
Jul~01
Aug~01
Sep-01
om-01
Nov-01
Deo-01
Jan»02
Feb-02
Mar-02
Apr-02

4642.02
4594.2
4216.3

5564.16
5418.56
5821 .76
5664.41
5823.21
6055.01
5649.5
8691 .4

9265.89

4182
4030
3833
5152
4838
5198
5289
5688
5902
5271
6110
6531

1.11
1.14
1.10
1.08
1.12
1.12
1.07
1.02
1.03
1.07
1.42
1.42

0.17
0.25
0.18
0.16
0.21
0.25
0.32
0.33
0.24
0.23
0.49
0.55

Pie-Order Response Times (Address validation) (Avg Sec) MA Response (PO~1 A-4(b))
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Date CLEC Num CLEC Denom Response Time StdDev
MaY-01
Jun-01
Jul~01
Aug-01
Sep-01
001-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

22039.14
219635

19394.98
25347.84
23367.54
24170.7

25762.56
25264.91
27527.29

24920.7
32419.17
34082.92

4182
4030
3833
5152
4838
5198
5289
5688
5902
5271
6110
6531

5.27
s.4s
s.0e
4.92
4.83
4.65
4.87
4.44
4.66
4.73
5.31
5.22

2.90
3.19
4.32
2.88
2.84
2.79
2.54
2.66
3.08
2.77
3.27
2.95

1
1- 9 g

's-a

12.00

10.00

B.00~

s.00 ° ' `°><~-x--><~-x-~x~.><..><--><'
4.00
2.00
0.00

3 3 E  o
s§ 8

§

338888 3
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Pun-Order Response Times (Address Validation) (Avg Sec) MA Agguegaie (P0-1A-4 Total)

Date CLEC Num CLEC Denom Response Time Std Dev
May-01
Jun-01
Jul-01
Aug~01
Sep-01
Oct~01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

26681.16
26557.7

23811.28
30912

28786.1
29992.46
31426.97
31088.12
33582.3
30570.2

41110.57
43348.81

41a2
4030
3833
5152
4888
5198
5289
5688
5902
5271
6110
6531

6.38
6.59
6.16
6.00
5.95
5.77
5.94
5.47
5.69
5.80
6.73
6.64
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CLEC Num CLEC Denom n 1Res nae Time Std Dev
298.82
284.75
261.8
372.9

331.32
391.28
450.21
556.34
606.01
540.82
677.06
732.72

44s
425
385
565
502
567
648
817
884
786
936
984

0.67
0.67
0.68
0.66
0.66
0.69
0.70
0.68
0.69
0.69
0.72
0.74

0.08
0.12
0.08
0.05
0.05
0.21
0.81
0.28
0.22
0.23
0.33
0.49

Pre-Order Response Times (Get CSR) (Avg Sec) MA Response PO-1A-5(b))
Date CLEC Num CLEC Denom Response Time Std Dev
May-01
Jun-01
Jul-01
Aug-01
Sep-01
o¢¢-o1
NOv-01
DeC-01
Jan~02
Feb~02
M8l'*02
Apr-02

3826.68
3812.25
3137.75
4572.55
4196.72
4881.87
4989.91
6140.36

6848
5936.37
7569.66
7649.45

446
425
385
565
502
567
643
817
884
786
938
984

8.58
8.97
8.15
8.27
8.36
8.61
7.76
7.52
7.75
7.55
8.09
7.77

2.78
2.39
1.36
2.12
3.50
3.14
2.89
2.77
2.83
2.55
3.57
2.93

- -x. - -Response Time

Pre-Order Response `l1mes (Gel CSR) (Avg Sec) MA Aggregate (P0-1A-5 Total) *§
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Date CLEC Num CLEC Denom Response Time Std Dev
May»01
JUN-01
Jul-01
Aug-01
Sep-01
o¢>-01
NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

4125.5
4097

3399.55
$045.45
4528.04
5278.1

5440.12
6696.7

7454.01
6477.19
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PreOrder Response `I1rnes (TN Reservation) (Avg Sec) MA Request (PO-1A-6(a))
Date CLEC Num CLEC Denom Response Time Std Dev
May~01
Jun-01
Jul-01
Aug-01
Sep-01
OGi-01
Nov-01
De0-01
Jan-02
Feb-02
Mar-02
Apr-02

5862.22
6193.05
7121.44
9027.04
926.72
1025.7
955.49

1002.16
996.11
946.51

1248.15
1249.14

6442
6519
7578
9812
1448
1578
1465
1576
1556
1437
1602
1579

0.91
0.95
0.94
0.92
0.64
0.65
0.65
0.64
0.64
0.66
0.78
0.79

0.18
0.18
0.16
0.17
0.09
0.18
0.16
0.04
0.15
0.07
0.06
0.23

;bl'

Aug-o1
'sep-01
Od-01

Inov-01
loec-01
Jan-02

lFeb-02
l iar -oz
Apr-02

]Date
3May-01
K Jun-01
3Ju1-01
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Pre-Order ResponseTiring ram r`¢n\ /A..- es- .. . . -

~»

Checklist #2 - Preorder Response 'limes - MA

an

4
aw  x¢

3 s.o0
o

7.50

6.50 \
8
so
2

1.00

9.50

»

¢ \
\ _.x

>

3
s

v
o

s

f

i8 3
1°-
' P
>
o
z

x. .x. '~x' ~x'

I -

E

N
9cEu9

Arizona

3̀62
g
2'

Ag w
8 » , 4 '. I *

n

I

May 16,2002

1

Page 40 of 297

x



Checklist #2 - Preorder Response Times - MA

1' Pre-Order Response Times (TN Reservation) (Avg Sec) MA Response (P0-1A-6(b))

May~01
Jun-01
JUl-01
Aug-01
Sep-01
OG1-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar~02
Apr-02

24157.5
23729.16
26819.04
34047.64

4952.16
5428.32
7561 .88
5306.52
5394.82
5178.67
5972.92
6393.37

e442
6519
7576
9812
1448
1578
1465
1576
1556
1437
1602
1579

3.75
3.64
3.54
3.47
3.42
3.44
5.16
3.37
3.47
3.60
3.73
4.05

2.10
1.95
1.32
1.42
1.31
3.10
4.92
1.94
1.70
1.78
1.12
1.75

IPre-Order Response Times (TN Reservation) (Avg Sec MA Acre t P0-1A-6 c
Date CLEC Num CLEC Denim Response `I1me Std Dev
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar~02
Apr-02

9018.8
8931 .03

10303.36
12657.48
1766.56
2161 .86
2585.74
1535.06
1007.34
854.51

1104.44
984.68

6442
e519
7576
9812
1448
1578
1465
1576
1556
1437
1602
1579

1.40
1.37
1.36
1.29
1.22
1.37
1.77
0.97
0.65
0.59
0.69
0.62

1.35
1.79
0.99
0.70
0.62
2.97
2.55
1.17
0.79
0.23
0.29
0.15

Date CLEC Num CLEC Denim inRes se Time Sid Dev

x

- -x- - °ResponseTime

2.00
1.80 1
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X - - x ° - - X
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1.60 Rt
1 . 4 0 X - - X - . X _ . x '

'U 1.20 -x O -x ¢
8 1.00
o 0 .80
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¢
8 8-

8 3 3 3 8 3 3 g g> :o o
vo 3 z 8 3 u . 8 3

- -x- - -»Response Tlme

s an |PreOrder Response 'llmes (TN Reservation) Av Sec IMAA r ate P0-1A-6 Total33
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Date CLEC Num CLEC Denom Response Time Std Dev
May~01
Jun-01
JUl-01
Aug-01
Sep»01
om-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

39038.52
38853.24
44243.84
55732.16

7645.44
8615.88

11103.11
7843.74
7898.27
6979.69
8325.51
8627.19

S442
6519
7576
9812
1448
1578
1485
1576
1556
1437
1602
1579

6.06
5.96
5.84
5.68
5.28
5.48
7.58
4.98
4.75
4.86
5.20
5.46

aX*

Pre-Ouder Response Tunes (Loop Qual91ication Tools) (Avg Sec) MA Request PO~1A~7 a

Date CLEC Num CLEC Denom Response Time Std Dev
May-01
JuN-01
Jul-01
Aug-01
sep-01
om-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr~02

253.26
246.18
219.05
298.22
290.43
320.67
301.92
331.91
338.37

1568.03
2320.56
2369.21

402
373
337
481
461
509
487
530
544

3282
3605
3586

0.63
0.66
0.65
0.62
0.63
0.63
0.62
0.63
0.62
0.48
0.64
0.66

0.07
0.26
0.07
0.07
0.14
0.16
0.18
0.06
0.11
0.25
0.21
0.28

Qwest Performance Results (Arizona 271PID7.0)
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Chemist #2 - Plweolwder Response Times - MM

Pm-ofuuR-:naw Tunes(uwouanneauan has) weSoc) MA n~¢=¢=¢=~(p0.1A.7(b))
Date CLEC Num CLEC Denim Response 11me Std Dev
May-01
Jun-01
JUl-01

Aug-01
Sep-01
oct-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

3509.46
3230.18
2733.07
4237.61
3632.68
4066.91
8284.03
7861 .73
7216.95

28581 .52
a2s9s.s

30870.82

402
373
337
481
461
509
487
530
544

3282
asks
3588

8.73
8.66
8.11
8.81
7.88
7.99

11.01
14.83
13.27
8.71
9.04
8.81

1.60
2.13
2.06
4.65
4.16
2.97

15.37
11.83

7.79
5.50
6.27
5.24

Pm-Ovuar Runcnu Txmcs (Leap Guulitlutim Tools) (Ava Sac) MA Aggngatn (F0-1A-7 Tow)

May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
De0-01
Jan-02
Feb-02
Mar-02
Apr-02

CLEC Num CLEC Denom Response Time Sid Dev
.v

' r

37 .12
a41e.as
2952.12
4535sa
a .11
4387.58
8585.95
8193.84
7555.32

30149.55
84915.88
aa24o.oa

402
373
337
481
461
509
487
530
544

3282
3605
3588

9.36
9.32
8.76
9.43
8.51
8.62

17.63
15.46
13.89
9.19
9.69
9.21

1

hr
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_
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§ 3§ ;i§ ;§ 3;;;

rn-o1uuRal¢a¢-Tln-(nndodNu-DSLGudIelIun)(Anl8lc)llAI\lql»¢(llo-1A-am)
man CLEC Num CLEC Dsnom R¢q:onseTlmo sunny
May-01
Jl l l -01
J u w l

Aug-01
S1P-01
Od-01
n w - o 1
D80-01
Jan-02
Feb-on
mar-oz
Apr-oz

17584
v a s e
28a.28
z4o.a2
224.12
237.08
249.7

240.13
410.4
412.2

314
Paz
4a2
4s4
4a4
4a9
454
407
458
45s

0.56
0.53
o.s4
0.53
0.53
0.54
0.55
0.59
0.90
0.90

0.09
0.07
0.08
0.00
0.00
0.01
0.14
0.14
0.05
0.12
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l::

as szszzsrsz

nun CLECNIII a s c o a n u m Raquel-Tino MDW
llqp-01
Jlll-01
.num
Aw--01
s¢po1
0 4 4 1
NUV--01
DU0-01
Jl l -02
Fauna
ul¢~4l2
Ann-G2

r.

:same
a n

14472
1 .42
1450.a
1510.10
1aaa.a4
141a.aa
n u m
2390.78

a14
4a2
4a2
454
4a4
Yao
454
407
was
45s

T M
Asa
a.as
4.2a
a.42
8.44
an s
s.4a
a n
5.22

5.84
4.14
2.77

2.10
$.15
p a
4.4a

15.48
4.13
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Checklist #2 - Preorder Response Times M A

Dane CLEC num CLEC Denom Response Time Std Dev
May~01
Jun-01
Jul-01
Aug-01
Sep-01
OCt-01
n0v-01
De0-01
Jan-02
Feb-02
Mar-02
Apr~02

2512
2604.96
1680.48
2161.04
1674.8

1747.22
1638.94
1656.49
3347.04
2802.96

314
482
432
454
424
439
454
407
455
458

8.00
6.03
3.89
4.76
3.95
3.98
3.61
4.07
7.34
6.12

-x~ - -RewonseTirne

Pia-Ouief Response Times (Comectiug Faulty Assigrvnem) (Avg Sec) MA Request (p0.1A~9<a»

sf

x--x-°X» ¢<--x--94
0.5

0.45
0.4

a.as
0.8

3  o.2s
0.2

0.15
0.1

0.05
o

8 s
4 28888833333

I--x---RunauaTuncl

4.. . 2.J.,

Date CLEC Num CLEC Denom Response TilTl€ Std Dev
May~01
Jun-01
Jul-01
Aug-01
Sep-01
o<,~t-01
NOv-01
DeC-01
Jan-02
Feb-02
Mar-02
Apr-02

612.96
779.61
999.98
912.04
1015.1

1039.54

1401
1760
2303
2052
2286
2320

0.44
0.44
0.48
0.44
0.44
0.45

0.08
0.02
0.08
0.02
0.02
0.11

Pre-Ordof Response Times (Connecting Facility Assignment) (Avg Sue) MA Response (PO-1A~9(b))

Date CLEC Num CLEC Dehorn Response Time Std Dev
May-01
Jun~01
Jul-01
Aug~01
Sep-01
OC(-01
Nov~01
DeC-01
Jan-02
Feb-02
Mar-02
Apr-02

25049.35
32078.54
42068.82
37187.13
41565.94
41713.65

1401
1750
2303
2052
2286
2320

17.88
18.23
18.27
18.12
18.18
17.98

6.59
e.e7
6.36
6.35
6.29
6.17

- - -X- - -Responses»re

Pre-Older Response Times (Connecting Facility Assignment) (Avg Sec) MA Aggregate (P0-1A-9 Total)

Date CLEC Num CLEC Denom Response Time Sid Dev
May-01
Jun»O1
Jul-01
Aug-01
Sep-01
OCt~01
Nov-01
060-01
Jan-02
Feb-02
Mar-02
Apr-02

25682.31
32858.15
43068.8

38099.17
42581.04
42753.19

1401
1760
2303
2052
2286
2320

18.32
18.67
18.70
18.57
18.63
18.43

- -x- - -Response Time

Qwest Performance Results (Arizona 271 PID 7.0)
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Chemist #2 - Preorder Response Times - MA

9 Pre-Order Response 'limes (Meet Point Inquiry) (Av_l Sec) MA Request (P0-1A~10(a) 4
x-4-4-x~x-&

1-
o §

v
o

-5'9

s v- s " 8
§ § 3 z 3 8 3 Q 8

as
aw
QS

ax
9 0.3
Sou
o oz

aw
M

aw
0

3§`3I
Date CLEC Num CLEC Denom Response Time Std Dev
May-01
Jun-01
Jul~01
Aug-01
Sep-01
Od-01
NOV°01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

146.17
169.2

155.44
228.88
241.26
249.92

311
360
352
488
514
533

0.47
0.47
0.47
0.47
0.47
0.47

0.03
0.04
0.03
0.03
0.03
0.10

Pm-O1der Raise res (ow pan Inc-H-vu (Ava sec) MA Response (F0-1A-10(b))

Date CLEC Num CLEC Denom Response Time Std Dev
May-01
Jun-01
Jul-01
Aug-01

Sep-01
oct-01
NOv-01
Dec~01
Jan~02
Feb-02
Mar-02
Apr-02

8011.36
7761.6
7004.8
9676.4

10163.81
10546.62

311
360
352
488
514
533

25.76
21.56
19.90
19.83
19.77
19.79

2.74
2.81
1.86
1.s1
1.68
0.85
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Checklist#2 - Preorder Response Times - MA

•PreOrder Response Times (Rejected Query) (Av Sec) MA Total PO-1 D-1 '1

.Jo
' x - * ~ - x - - x - - X - - x - *

,,»

0.00

2.00
1.aoJ _.x.
1.00 --x 'x_
1.40

1 1.20
g 1.00
<9 0.a0

0.40
0.20
000

38 338833

Date CLEC Num CLEC Denim Response Time std Dev
May-01
Jun-01
Jul-01
Aug-01
Sep-01
oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

5614.56
5515.95
7462.74
6943.8

6066.24
6414

4633.26
5394.2

5204.72
4648

4914.36
7425.18

3342
3343
4078
4260
4272
4276
3286
3853
3827
3320
3366
4473

1.68
1.65
1.83
1.63
1.42
1,50
1.41
1.40
1.36
1.40
1.46
1.66

2.33
1.91
3.52
3.19
2.34
2.96
1.59
1.79
1.74
1.94
1.98
2.06
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Checklist #2 - Preorder Response Times EDI
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3.17
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3.39

8.72
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8.14
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Chemist #2 Preorder Response 'limes - EDI

• uPreOrder Response 'limes (Get CSR) (Avg Sec EDI RequesvRes nae PO-1 B-5
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Date CLEC Num CLEC Denom Response Time Sid Dev
May-01
Jun-01
Jul~01
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Checklist #2 - Preorder Response Times - EDI

Pia-Cider Response Times (Connecting Fadiity Assignment) (Avg Sec) EDI RequesWespovlse (P0-18-9)

x--x--x-.X--x._

I,
38333883333

.Date .CLEC Num CLEC Denom R€spol1s€ Time Std Dev
May-01
Jun-01
Jul~01

Aug-01
Sep»01
Od-01
Nov-01
DeC~01
Jan-o2
Feb-02
mar-02
Apr-02

23409.4
21378.63
21897.45
17347.68
21872.31
18315.3

1289
1128
1156
941

1156
1075

18.89
18.95
18.94
1a.44
18.92
17.04

6.27
6.27
6.47
6.00
6.89
6.22

I

Date CLEC Num CLEC Denim Response Time Sid Dev
May-01
Jun~01
Jul~01
Aug-01
Sep-01
Od-01
NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

196
181
84
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11
4
4

24
0
o

101
2

45372
37778
47303
40973
19961
22078
27606
22950
23298
21635
24466
24357

0.43%
0.48%
0.18%
0.42%
0.06%
0.02%
0.01%
0.11%
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0.01%
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:uPre-Owvder Rwaonse Times (Mast pain Inquiry) (Ava Sec) I RequeslARwponse (PO-1 B-10)

Date CLEC Num CLEC Denom Response Time Std Dev
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Deo-01
Jan-oz
Feb-02
Mat-02
Apr-02

9719.58
8481.68
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18.56
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Date CLEC Num CLEC Denom Response Time Std Dev
May~01
Jun-01
Jul-01
Aug-01
Sep-01
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Nov-01
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Jan-02
Feb-02
Mar-02
Apr-02
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17631 .25
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8.57
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2.41
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7.83
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5.57
8.92
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2.51
1.59
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Chemist #2 - Electronic Flow-through - Resale
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Date CLEC Num C L E C  D e n o m C L E C  R e s u l t s m Dev
M a y - 0 1
J u n - 0 1
Ju l - 01
A u g - o 1
S e p - 0 1
0 9 1 - 0 1
N o v - 0 1
D e C - 0 1
J a n - 0 2
F e b - 0 2
M a r - 0 2
A p r - 0 2

2285
3254
3414
3949
2778
2131
1288
1108
1227
1332
1293
1691

4798
5020
5282
5316
3707
2758
1789
1474
1614
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1585
2036

47.62%
64.82%
64.63%
74.29%
74.94%
77.27%
72.00%
75.03%
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17.22%
81.58%
83.08%
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4a.71%
43.34%
41.91%
44.90%
43.28%
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M a y - 0 1
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S e p - 0 1
O C! -01
N o v - 0 1
D e o - 0 1
J a n - 0 2
F e b - 0 2
m a r - o z
A p r - 0 2

1198
664
685
1011
999
1412
1534
111s
1474
1169
848
1035

2040
1121
1317
1545
1419
1785
1838
1481
1782
1425
1007
1196

58.73%
59.23%
52.01 %
65.44%
70.40%
79.10%
83.46%
19.41%
82.72%
82.04%
84.21%
86.54%

49.23%
49.14%
49.96%
47.56%
45.65%
40.66%
37.15%
40.44%
37.81%
38.39%
36.46%
34.13%

Elldwilic Flow-Ihmnyn for All eigibu LSR5 Rlutivtd via MA pours Rudi (Puwlnl) (1o-za-1 )

1%
49

°°°"3§s3 §§§ 8:§ss

D a t e C L E C N u m C L E C  D e n o m CLEC Rerun Std Dev
M a y - 0 1
J u n - 0 1
Ju l - 01
A u g - o 1
S e p - 0 1
O d - 0 1
N o v - 0 1
D e c - 0 1
J a n - 0 2
F e b - 0 2
M a r - 0 2
A p r - 0 2

2285
3254
3414
3949
2778
2131
1288
1106
1227
1332
1293
1691

3142
3569
3758
4222
3029
2375
1492
1280
1379
1465
1340
1773

72.72%
91.17%
90.85%
93.53%
91.71%
89.73%
86.33%
86.41%
88.98%
90.92%
96.49%
95.38%

44.54%
28.37%
28.84%
24.59%
27.57%
30.36%
34.36%
34.27%
31 .32%
28.73%
18.40%
21 .00%

-

4I
.. .45929 iron. L ! 8§t4-gf 9MI18Hi£" ,.31 AE

'ir"=**'**"=*~

!
- - xX _ X . X - X - . x . , X - X

100.00% x
so.ooss s<- I
80.00ss '
70. 00%  .

9 e0.coss .
8 so.coss -

o 40.ooss .
s0.coss .
zo.aoss .
10.00%  .

0 . 00%

s o
. 6

v - v u - v - v - v - B w g o83338358 45

1 1s1uunl¢rlu»4luulnl»rAlaqnulalununwuuvu Irovsnu-¢ruun¢)(ro-asa
D I ! ! CLEC Num CLEC D8lI0m CLEC RB$ult s o Dev
M a y - 0 1
J U n - 0 1
Ju l - 01

A u g - 0 1
S t P - 0 1
O d - 0 1
Nclv-01
D 0 9 - 0 1
J a n - 0 2
F e b - 0 2
M l r - 0 2
ADI ' -02

119s
ee l
685

1011
ass

1412
1sa4
1176
1414
11e9
848

boas

1322
S79

12oe
1291
1188
1591
1e4s
12ss
1614
1 8 9
ala

1055

90.62%
97.79%
5s.aoas
1s.s1 as
8 4 2 3 *
88.75%
93.37%
92.74%
91.asks
91.loss
98.04%
98.10*

29.15%
14.70%
49.54%
41 .21 as
ae.44%
al .loss
24.a9%
zs.941s
28.15*
28.04%
19.51%
13.64%
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Checklist #2 - Electronic Flow-through - Unbundled Loops

4Eledmnic Flow~through for LSRs Received via MA (Percent) P0-2A-1)

IX s
¢ s IX

\ x
\x¢

x,
x

50.00%
45.00%
40.00%
35.00%
30.00%

3 zs.ooss
o 20.00%

15.
10.

s .
0 .

'x I. x
x̀'

3

X:
00% » '

°°*1'0 0 %
00%

3 8 s s v- 3 s 3 g 3 g
§ § § § § 3§ 8=» §

-.L

Electronic Flow-through for LSRs Received via EDI (Percent) (P0-2A~2)
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`X¢ $(' \X¢ .X
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t 60.00%

50.00%

8 40. 00%
o
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P
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o
P
o

3 8
3
3 8.o
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'é'
Q..
co

233 3
3 3'

P
o
>

28

20. 00%

20 . 00%  x  _  , x

10. 00% 1

0 . 0 0 %  I

3
8

. :.u

. ¢

°.".
1
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" :
.. 8
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63

. .
.

3name cac Nunn CLEC Denim CLEC ROSUI( CLEC Sid Dev
May-01
Jun-01
Jul-01

Aug-01
SeP-01
Od-01
NOv-01
De0-01
Jan-02
Feb-02
Mar-02
APr-02

119
99

333
167
133
424
791
402
525
672
521
690

739
s41
735
789
so

1187
1387
806
954

1071
100s
1207

15.10%
18.30%
45.31%
21.11%
17.73%
35.33%
51.35%
49.88%
55.03%
62.75%
51.79%
51.17%

36.76%
own%
49.78%
40.8s%
38.20%
48.10%
49.88%
50.00%
49.75%
48.35%
49.97%
49.48%

Date CLEC Num CLEC Denim CLEC Result CLEC Std Dev
MaY-01
Jun»01
Jul-01
Aug~01

Sep-01
OC1~01
Nov»01
D80-01
Jan-02
Feb-02
Mar-02
Apr-O2

128
166
284
319
134
240
380
209
293
249
182
260

1055
827
881

1227
1012
992
907
606
677
642
707
708

12.13%
20.07%
32.24%
26.00%
13.24%
24.19%
41 .90%
34.49%
43.28%
38.79%
25.74%
86.72%

32.65%
40.05%
48.74%
43.86%
33.89%
42.83%
49.34%
47.53%
49.55%
48.73%
43.72%
48.21%

ElldllllicFlcw-lll!lu§hforAlEI§il¢lSRlRl¢livld\AlIMA(Fhlulll)(FO-88-1)
Dane CLEC Num CLEC Denim CLEC Result CLEC SM Dev

in

100.00ss
oo.uoss
l0 .80as
10.noss

--x. IX.X<lx . X - w x x - x

. ' x ' I
x

v s  ' * ' _

g
5 2 4 s

I
441.

*x

83383338 8 s
°°>6°°CEC

128
Les
284
319
134
240
380
209
298
249
182
260

305
259
336
359
176
aa4
442
248
317
266
206
291

41 .97%
64.09%
84.52%
88.86%
76.14%
11.8696
85.97%
8.27%
92.43%
98.61%
88.35%
89.35%

49.35%
47.97%
36.17%
31 .47%
42.e3%
44.97%
34.78%
38.40%
26.45%
24.48%
32.08%
30.85%

May-01
Jun-01
Jul-o1

AUg-01
SeP-01
Od-01
Nev-01
De0-01
Jan-02
Feb-02
Mar-02

APr-02

x~ 1 _I_.x--x' x x -x
ix! X

X.

3

100.00%
oo.ooss

t  n o u s _ x _
m o o n _ x

g 00 . 00%  .
so.ooss

o 4o.ooss
s o .o o x
2o.ooss
1 0 3 0 *
0 . 0 0 *

8888338§883
-M-'QECMUII BlldllllkI

3 IEl¢a»¢lan¢~»-uuwgnnruEishlusksnmanavla (FU°l\!)(l'0-21-2)
Dai! CIEC Num CLEC Dallon CLEC Resume CLEC Sid Dov
May-01
Jm-01
Ju-01

Aug-01
Sep-01
OG1-01
NON-01
D80-01
Jan-02
Feb-02
mar-02
Apr-02

119
99

333
167
133
424
791
402
525
672
521
690

220
137
397
24s
283
614
962
nae
562
732
she
741

54.09%
72.26%
83.88%
68.72%
47.00%
69.06%
82.22%
82.72%
98.42%
91.8016
90.45%
92.37%

49.83%
44.77%
36.77%
46.36%
49.91 %
46.23%
38.23%
37.81 %
24.80%
27.43%
29.39%
26.55%

. _ . > 1 . . .
\ .. 1. ». -

Qwest Performance Results (Arizona 271 PID 7.0)
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Checklist #2 - Electl1JI1ic FlOW-thllCUgh ¢ LNP

ofElectronic Flow~through for LSRs Received via MA LNP Percent P0-2A-1

x..»2
s -x-.. . '` _,x'*X x ~x

x

> c
9

9

70.00%
t 60.00% . -X - x - -x

50.00%
'g 40.o0%

8 ao.oo%
20.00%
10.00se
0.00%

8 8 8
g 3

8 " ' 8 " 3
3 § E 3 E 8 3 s

ml

Date CLEC Num CLEC Denom CLEC Result CLEC sad Dev
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oc1-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

2106
2222
2773
3239
2156
2891
3748
3941
5283
3167
3635
4259

3696
3628
4610
s4eo
4688
5565
6647
6907
9370
5981
5876
6517

56.98%
6125%
60. 15%
59.32%
45.99%
51 .95%
56.39%
57.06%
56.38%
52.95%
61 .8$%
65.35%

49.51%
48.72%
48.96%
49.12%
49.84%
49.98%
49.59%
49.50%
49.59%
49.91%
48.57%
47.58%

Electronic Flow-through for LSRs Received via EDI LNP (Percent) (P0-2A.2)

May~01
Jun-01
Jul-01
Aug~01

Sep-o1
OCt-01
Nov-01
De0-01
Jan-02
Feb-02
Mar-02
Apr-02

10
12
21
19

8
39
14
4

11
8
7

19

195
164
214
195
114
183
128
114
154
85

140
159

5.13%
7.32%
9.81 %
9.74%
7.02%

21 .31 %
10.94%
3.51%
7.14%
9.41 %
5.00%

11 .95%

22.06%
26.04%
29.75%
29.66%
25.54%
40.95%
31.21%
18.40%
25.15%
29.20%
21 .79%
32.44%
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x
s
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t 20.00%

15.00%§
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.x 'x \
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_X I

x' \ ,'' x

3 o g g g
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3 8 3 3 1- g, _§ 5,8§ 33§ § § 85

__ . X ° 9 \ ' ~ X - `x-x.,x.¢<°°' x \I
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g
° 2 ° 2 §38820

100.00%
90.00%-I x ~
80.00% 811
70.00%
60.00% .

8 so.00% .
o 40.00% .

30.00% .
20.00% .
10.00% .
0.00%

3
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Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev

Eleclwnic Flow-mmugh for All EIigibl9 LSRS Reeeiwd via MA LNP (Pewent) (F0-2B-1 )
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov~01
DeC-01
Jan-02
Feb-02
Mar-02
Apr-02

2106
2222
2773
3239
2156
2891
3748
3941
5283
3167
3825
4259

2588
2535
3210
3735
2558
3268
409
4315
5506
3258
3775
4450

81 .38%
87.65%
86.89%
86.72%
84.28%
88.46%
92.45%
91 .33%
95.95%
97.21 %
96.29%
95.71%

38.93%
32.90%
34.29%
33.94%
36.39%
31 .95%
26.42%
28.14%
19.71%
16.48%
18.90%
20.27%

Elewwiic Flow-ihI'04Agh forAll engine LSRS Reeeiwd via EDI LNP (Pewent) (F0-2B-2)
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2 8 3 3 pa
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8 § 8 o
s 3 .so 2 3

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
May-01
Jun-01
Jul.01
Aug-01
Sep-01
Od-01
Nov-01
Dec-01
Jarl-02
Feb-02
Mar-02
Apr-02

10
12
21
19

8
39
14

4
11

8
7

19

26
27
30
26
10
46
21
8

12
13
12
22

38.46%
44.44%
70.00%
73.08%
80.00%
84.78%
66.67%
50.00%
91 .67%
61 .54%
58.83%
86.36%

48.65%
49.69%
45.83%
44.86%
40.00%
35.92%
47.14%
50.00%
27.64%
48.65%
49.30%
M.32%

Qwest Performance Results (Arizona 271 PID 7.0)
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ched<1is\ #2 - Electronic Few-through - UNE-P-POTS

Electlnnic Flow-through for LSRs Received via MA (Percent (P0-2A-1
Date CLEC Num CLEC Denim CLEC Result CLEC Std Dev
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov~01
Deo-01
JaN-02
Feb-02
Mar-02
Apr-02

7
17
14
18
32

237
232
318
671
614
678
911

22
30
25
40
45

522
471
572

1093
1025
1070
1481

31 .82%
56.67%
56.00%
45.00%
71 .11 %
45.40%
49.26%
55.59%
61 .39%
59.90%
63.36%
61 .51 %

46.58%
49.55%
49.64%
49.75%
45.32%
49.79%
49.99%
49.69%
48.69%
49.01 %
48.18%
48.66%

Date CLEC Num CLEC Denom CLEC Rerun CLEC Std Dev

1
7
6
0

75
185
145
218
188
188
223

4
10
8
1

249
355
269
418
386
353
440

25.00%
10.00%
75.00%
0.00%

30.12%
52.11%
53.90%
52.15%
48.70%
53.26%
50.88%

43.30%
45.83%
43.30%
0.00%

45.88%
49.96%
49.85%
49.95%
49.98%
49.89%
s0.00%

sIecwi¢ Flow-thfnugh for An snganae Lsas Recewea via WMA (pewee) (p0» 2a1)

May-01
Jun-01
Jul~01
Aug-01

. Sep~01
OCt~01
NOv-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

CLEC Num CLEC Denom CLEC Result CLEC Std Dev
7

17
14
18
32

237
232
318
671
814
678
911

14
21
18
26
39

307
275
385
789
706
769

1072

50.00%
80.95%
77.78%
69.23%
82.05%
77.20%
84.36%
82.38%
85.04%
86.97%
88.17%
84.98%

50.00%
39.27%
41 .57%
48.15%
38.38%
41 .96%
36.32%
38.10%
35.66%
33.66%
32.30%
35.73%
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| -x- . 'CLEC ResultII Be11d\rnark- 60% I

Date CLEC Num CLEC Denom CLEC Result CLEC Sid Dev
May~01
Jun-01
JUl-01
Aug-01
Sep-01
OC1»01
Nov-01
Dec-01
Jan-02
Feb~02
Mar-02
Apr-02

1
7
6

75
185
145
218
188
188
223

3
8
6

107
222
178
267
225
221
2G8

33.33%
87.50%

100.00%

70.09%
83.83%
81 .46%
81 .65%
83.56%
85.07%
83.21%

47.14%
33.07%
0.00%

45.78%
37.27%
38.86%
38.71%
37.07%
35.64%
37.38%
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x Jul-01
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Q w e s t  P e r f o r m a n c e  R e s u l t s  ( A r i z o n a  2 7 1  P I D  7 . 0 )
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Chemist #2 - LSR Rejections

LenReieetionname umuva1fw1MA . meemaa manual (u¢ulwl»ms) (po-aA-1)

'u
8
o

14:24

12:00

9236 .

7:12 .

4:48 .

g
8

-x . -x

i
g

E

'X~»X~-X-9(..x- ~- .,X_

: §338888
z24 T

0:00.

8 1-  33 _
b e »

§ D a t e C L E C N u m C L E C  D e n o m CLEC Result
M a y - 0 1
J u n - 0 1
Ju l - 01

A u g - 0 1
S e p - 0 1
O ¢t~01
N O v- 01
D e C - 0 1
Jan ~02
F e b - 0 2
M a r - 0 2
A p r - 0 2

2 3 1 8 2 4 6
2 0 6 3 2 1 6
1 9 5 2 3 1 0
2 1 5 2 3 5 0
1 3 0 5 3 5 2

9 8 9 ; 3 1
9 6 5 : M
9 0 9 : 5 0
8 6 9 2 2 7
7 7 2 2 0 3
8 9 2 2 4 4
8 2 6 : 3 1

694
574
721
824
494
484
410
298
300
323
356
320

3220
3:36
2:42
2:37
2:39
2:03
2:21
3:03
2:54
2223
2230
2:35

M n

0:17 4

,x~x-*~.x__x.-x' .
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3 v-o
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`x..x..x-'X~~T

g
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E  2 388
. -x- I -cLEw ResultI aena1man<-0o:18 I

1

gD a t e C L E C N u m C L E C  D e n o m CLEC Result
M a y - 0 1
J u n - 0 1
Ju l - 01
A u g - 0 1
S e p - 0 1
O C! -01
N o v - 0 1
D e o - 0 1
Jan ~02
F e b - 0 2
M a r - 0 2
A p r - 0 2

3 4 7 6 2 2 2
2 6 4 6 1 2 5
8 1 8 7 2 1 4
2 6 1 9 3 1 2
2 1 8 2 1 3 9
2821  : 41
3 7 4 9 2 0 8
2 9 7 5 2 0 7
2 9 5 2 5 0
2 6 1 2 2 2 1
3 2 0 8 2 7
2 7 4 0 2 3 1

24083
22269
25302
24519
20332
25739
24670
28208
29785
25087
28421
28078

0:09
0:07
0:08
0:06
0:06
0:07
0:09
0:06
0:06
0:06
0:07
0:08

g

»

LSR Reieotion Notice Interval fur son - mea manually (l4ouls:Minu1as) (pa-sm)
D a t e C L E C  N u m C L E C  D e n o m CLEC Result
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L SR Rej ect i o n  No t i ce  I n terval  fo r  EDI  -  Au to -Rej ected  (M i n u tes:Seco n d s)  (P0-3B-2) l
g

M a y - 0 1
J u n - 0 1
Jul~01
A u g - 0 1
S e p - 0 1
0 0 1 - 0 1
NO V*01
D e o - 0 1
J a n - 0 2
F e b - 0 2
M a r - 0 2
A P r - 0 2

1 3 6 5 2 4 5
5 7 4 : 2 9
3 4 2 1 2 8
7 1 7 : 5 5
6 8 8 : 5 0

1 1 9 2 2 4 6
5 0 3 1 5 9
4 2 6 1 1 6
5 0 2 2 5 7
3 0 3 : 0 3
6 6 8 : 1 1
4 4 4 : 2 6

269
232
234
348
344
527
269
257
292
268
162
239

5:05
2:29
1228
2:04
2:00
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Chemist#2 - LSR Rejections

LSR Rejection Notice Interval for Manual and HIS (Hours:Minutes) (PO-8C

i1881 .. *°*°°f~°f°*~~»<-°'°*°1'
3 3 3 3 3 3 3 8 3 8 3 8

1

DMB CLECNMI CLEC Denim CLEC Ruin
May-o1
Jun-01
Jul-01

Aug-o1
S09-01
Od-01
NGN-01
DC0-01
Jan-oz
Feb-oz
M8r-02
Apr-oz

moons
814219
as41:04
4273:50
1848209
931254

was.-00
n e s s
m a n

1179118
85:53
41521

432
212
257
yes
149
148
127
127
101
132
42
so

14:88
13:17
S8289
9:14
9:08
can
8:08
7:17
5214
8:58
m s
m e

n- ; ILSRs R f u | m A - Reiecma ~lan~»allv(pel==eno(po.4A 1)
1.00%

$98 I
§=33§§§;33§§§

I
Dif! CLEC Num CLEC Denom CLEC Result
Mary-01
Jun-01
Jul-01

Aug-o1
S89-01
OCt-01
na-01
D80-01
J8n-02
Feh-02
Mar-02
Apr-02

seat
4947
4sas
5158
4114
4578
4028
3296
3581
3142
3582
3402

94055
ae4so
88485
91530
73150
98217
85556
87829
102045
84615
94010
90804

6.04%
5.72%
5.58%
5.64%
5.62%
4.91%
4.70%
3.75%
3.61%
3.71%
s.s1%
a.7s%

Lara Reieaea for MA - Aunnqeaea (event) (pQ-4A-2)

May-01
Jun-01
Jul-01

Aug-01
SeP-01
OC!-01
NOV-01
D80-01
Jan-UQ
Feb-02
Mar-02
Apr-02

24033
22269
25302
24519
20332
25739
24670
28208
29785
25067
26421
28078

94055
88450
88485
91530
73180
93217
ssese
87829
102045
84615
94010
90804

25.55%
25.76%
2s.s9%
26.79%
27.79%
27.61 %
28.80%
32.12%
29.19%
29.62%
30.23%
30.92%

name CLEC Num CLEC Denom CLEC Resume

LSRS R¢i°°W°¢'l for EDI n Relecwd Manually (pet<=eln) (P0-4B-1)

1z.ooss

4:3
833338383383

l° ° *'° CLECRlldtl

Dire CLEC Num CLEC Denim CLEC Result
May-01
Jun-01
Jul-01
Aug-01

Sep-01
Od-01
NON-01
UG0-01
Jah-02
Feb-02
Mar-02
API'-02

4212
4048
452s
6185
5138
e241
4560
3927
4492
3544
2989
6587

47833
42354
44111
54234
47978
61930
65120
69357
83678
57897
s1oe0
77654

8.84%
9.55%

10.27%
11.40%
10.71%
10.08%
7.00%
5.68%
5.37%
5.12%
5.24%
8.48%

Qwest Performance Results (Arizona 271 PID 7.0)
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Checklist #2 - LSR Rejections

LSRs Rejected for EDI - Auto-Rejedaed (Percent) (P0-4B-2
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D a l e CLEC Num CLEC Denom CLE C Resul t

May-01
Jun-01
Jul-01
Aug-01

SeP-01
OCt-01
NOR1-01
Deo-01
Jan-oz
Feb-02
Mar-02
Apr-02

432
212
257
463
149
148
127
127
101
132
42
51

3081
2224
1439
1775
1512
2193
984
1702
1459
1177
708
733

14.11%
9.53%

17.86%
26.08%

9_85%
6.66%

12.91%
7.46%
6.92%

11 .22%
5.97%
6.96%
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Checklist #2 - Firm Order Confirmations - Resale

FOCs On Time for Fully Electronic LSRs Received Via MA (Percent) (PO-5A-1(a
.Date CLEC Num .CLEC D e n i m CLEC Result
M8Y_-01
Jun-01
Jul~01
Aug-01
Sep-01
Od-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

2281
3259
3420
3955
2785
2313
1513
1422
1893
1943
1963
2578

2292
3271
3428
3967
2809
2364
1517
1422
1893
1943
1963
2590

99.52%
99.63%
99.77%
99.70%
99.15%
97.84%
99.74%

100.00%
100.00%
100.00%
100.00%
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FOCs On Time for Fully Electronic LSRs Received Via EDI Percent P0-5A-2 a

MaY-01
Jun-01
Jul-01

lWg-01
Sep-01
om-01
Nov-01
D80-01
Jan-02
Feb-02
Mar-02
Apr-02

CLEC Num CLEC Denom CLEC Rerun
1181
661
688
1014
987
1465
1691
1320
1685
1353
1021
1237

1198
665
692
1017
999
1479
1713
1321
1685
1353
1030
1245

98.58%
99.40%
99.42%
99.71%
98.80%
99.05%
98.72%
99.92%

100.00%
100.00%

99.13%
99.36%

FOCi On 'lime For Electa'onidManuaI LSRs Received Via MA Percent P0-5B-1 a
Date CLEC Num CLEC Denom CLEC Result
May-01
Jun-01
Jul-01

AUg-01
Sep-01
oct-01
Nov~01
Dec-01
Jan-02
Feb-02
Mar~02
Apr-02

2321
1671
1816
1318
883
915
763
603
792
753
656
917

2411
1712
1857
1349
888
918
767
623
817
775
673
939

96.27%
97.61%
97.79%
97.70%
99.44%
99.67%
99.48%
96.79%
96.94%
97.16%
97.47%
97.86%
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Date CLEC Num CLEC Denom CLEC Result
May-01
JlJrl-01
JUl-01
Aug-01
Sep-01
Od-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

836
458
632
527
405
530
458
411
491
425
304
359

839
459
eat
532
409
534
482
413
494
431
308
361

99.64%
99.78%
99.68%
99.06%
99.02%
99.25%
99.13%
99.52%
99.39%
98.61 %
98.70%
99.45%
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Qwest Performance Results (Arizona 271 PID 7.0)
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Checklist #2 - Firm Order Confirmations - Resale

FOCs on Time for Manual (Percent PO-5C- a)
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Date CLEC Num CLEC Denom CLEC Result
May-01
Jun-01
Jul-01
Aug-01
Sep-01
oct-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

2545
31

1109
1244
1298
1979
779

1487
1305
999
629
635

2583
38

1140
1251
1311
1986
785
1489
1305
1000
629
636

98.53%
81.58%
97.28%
99.44%
99.01%
99.65%
99.24%
99.87%

100.00%
99.90%

100.00%
99.84%

FOCs Time for Failed Flowthrough LSRs for MA (Hours:Minutes P0-5E-1 a
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Date CLEC Num CLEC Denom CLECResult
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr~02

1442312
1154:15
298303
336236
283:17
318:21
166:50
125212
356128

3088:58
244:24
366:22

829
300
343
275
248
307
242
235
268
217
130
232

1:44
3:51
0:52
1:13
1:09
1:02
0:41
0:32
1:20

14:14
1:53
1:35

X
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I
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FOCs Time for Failed Flowthrough LSRs for EDI (Hours:Minutes) (PO-5E-2(a))
Date CLEC Num CLEC Denom CLEC Result 4

44'

May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

217:19
17:08

396:48
294:22
157222
248:36
319:56
148236
131224
97:46
32:31
90247

124
17

522
281
186
208
145
123
187
146
67
62

1:45
1:00
0:46
1:03
0151
1212
2-_12
1212
0:42
0240
0:29
1:28

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #2 Firm Order Conformations Unbundled Loops

.4 FOCs On me for Fully Eledlonic LSRs Received Via MA (Percent) (PO-5A-1(b))
v . .
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Date CLEC Num CLEC Denom CLEC Result
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
NOv-01
Deo-01
Jan-02
Feb-02
Mar~02
Apr-02

127
165
284
318
132
239
375
209
289
245
168
254

128
166
284
319
132
240
376
209
289
245
168
254

99.22%
99.40%

100.00%
99.69%

100.00%
99.58%
99.73%

100.00%
100.00%
100.00%
100.00%
100.00%

FOCs On Time for Fully Electronic LSRs Received Via EDI (Percent) (PO-5A-2(b))
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Date CLEC Num CLEC Denom CLEC Result
May-01
Jun-01
Ju!-01
Aug-01
Sep-01
OCt»01
Nov-01
Dec-01
Jan~02
Feb-02
Mar-02
Apr-02

119
97

882
167
132
424
766
402
444
541
401
584
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167
133
424
779
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444
541
405
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100.00%
97.98%
99.70%
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99.25%
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FOCi On Time For Electronic/Manual LSRs Received Wa lA (Pement) (PO~5B-1(b))

May-01
Jun-01
JUl-01
Aug-01
sep-01
om-01
Nov~01
Dec-01
JaN-02
Feb-02
Mar-02
Apr-02

CLEC Num CLEC Denom CLEC Result
787
580
582
585
594
771
561
426
370
380
489
419

791
581
585
588
597
777
564
429
370
381
489
422

99.49%
99.83%
99.49%
99.49%
99.50%
99.23%
99.47%
99.80%

100.00%
99.74%

100.00%
99.29%

FOCs On Time For Electronic/Manud L$Rs Received Via EDI (Percent) (PO-5B-2(b))

~-wT&
/

/

>

X- %¢ , X * ¢x -

t
3oA

91°

N
o

P
o

100.00%

98.00% i.

98.00% 9

94.00% •
92.00% »

90.00%

88.00% s

86.00% 9

84.00%

§
P
o

Q°
o
8
z

1-o
'5H E

8
5 Qu.

98g2os§
ft
z

s :

2 4

Date CLEC Num CLEC Denom CLEC Result
May-01
JIJlll~01
Jul~01
Aug~01
Sep-01
Oct-01
Nov-01
Dec~01
Jan-02
Feb-02
Mar~02
Apr-02

364
198
193
250
426
600
663
616
760
732
820
826

375
201
193
250
428
605
680
617
761
734
824
835

97.07%
98.51%

100.00%
100.00%
99.53%
99.17%
97.50%
99.84%
99.87%
99.73%
99.51%
98.92%

Qwes t  P e r f o rm anc e Results (Ar izona 271 PID 7.0)
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Checklist #2 - Firm Order Confirmations - Unbundled Loops

FOCs on Time forManual (Percent) (PO-5C-(b))

_x- x - x - x - x - x - x - x - - x

1.898.00%
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Date CLEC Num CLEC Denom CLEC Result
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
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27
25
41
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36
31
24
23
20
12
12
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28
26
41
26
36
31
24
23
20
12
12

94.12%
96.43%
96.15%
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100.00%
100.00%
100.00%
100.00%
100.00%
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Date CLEC Num CLEC Denom CLEC Result
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81:51
94:06
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FOCs Time for Failed Flowthrough LSRs for EDI (Hours:Minutes (PO-5E-2(b))
Date CLEC Num CLEC Denom CLEC Result
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

216:13
17:03
89:37

148140
278328
470257

1296102
1946:10

35116
59:57
57:56

106213

99
22
64
72

1s t
182
157
89
25
45
41
51

2:11
0:47
1:24
2:04
1:51
2:35
8:15

21;52
1:25
1:20
1:25
2:05
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Ched<lis1 #2 - Firm Order Confirmations - LNP

FOCs On Time for Fully Eledrwonic LSRs Received Via MA (Percent (PO-5A-1(c
Date CLEC Num CLEC Dehorn CLEC Result
May-01
Jun~01
Jul-01
Aug-01

SeP-01
0 d - 0 1
Nov-01
DeC-01
Jan-02
Feb-02
Mar-02
Apr-02

2102
2216
2772
3217
2023
2637
3489
3724
5039
2968
3367
3857

2106
2222
2773
3239
2040
2661
3498
3725
5039
2968
3367
3857

99.81%
99.73%
99.96%
99.32%
99.17%
99.10%
99.74%
99.97%

100.00%
100.00%
100.00%
100.00%

FOCi On `I1me for Fully Electronic LSRs Received We EDI (Percent) (PO-5A-2(c)
Date CLEC Num CLEC Denom CLEC Result
May-01
Jun-01
Jul~01
Aug~01
Sep-01
OCt~01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

10
12
21
19

8
26
14

3
8
8
7

17

10
12
21
19
B

26
14
3
8
8
7

17

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

? .1 n/l'71 1<. ~»-..-.ran-;~» 'é' mgr ~r .9-' . . . .r...r.... , 4&6W_»;»+~ '*»in . . w ¢ ~ - \  , m g - l u v ; 1
FOCs On Time For EIectvoniclManuaI LSRs Received Via MA (Percent) (PO-5B-1(c )

Date CLEC Num CLEC Denom CLEC Result
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OCt-01
Nov~01
Dec-01
Jan-oz
Feb-02
Mar-02
Apr~02

1510
1311
1766
2104
1829
2025
2362
2454
3645
2543
2070
2136

1525
1 9 1
1779
2116
1635
2034
2362
2469
3648
2544
2071
2136

99.02%
97.76%
99.27%
99.43%
99.83%
99.58%

100.00%
99.39%
99.92%
99.96%
99.95%

100.00%

t .x . x---x--x--x--x

8
8

100.00% =~<=-sz -~x
98.00% •
98.00% •
97.00% •
96.00% •
95. 00%
94.00% ¢
93.00% •
92.00%

9
3°
2

4

/.

.

.

..+»
H

1 -oFo
'5
- a 38 g

9
g
-8, 38 3 gs38

P
o

3z
.

a¢na\man<» 95% ||- - -x - -cLEcRwm

•  ' X - »  . X . . x o

¢ .  - x -  .  - c L e w  R e s u l t Ba ld u n a rk -  95%

4¢uh 4 4¢§*'++¢.. f .r t..¢ .f. f »f¢q4lr.**1»§:l4 . » » 44,  . 41¢§Q: §*r8; 1 :
+*.1: M l i ?  * \ .

n ' $

100.00%*» x , .¢¢..grXl .x»°)¢""D¢°'¥*~9(
oe.ooss- ~x'lm.
94.0095.

3 noon-
°  90.00%

aa.oos-
amass-
s4.ooss

33

3 3333 8323 832
- - a h - - a e c a u u senuwnn-sox

FOCi On `I1me For ElectronidManual LSRs Received via EDI (Percent) (PO-5B-2(c))

X '¢  ,x - x - x . x- x - x - x - x
x

o

§ §i 8
8

N
o
4.
cu
2

o
u.

1- v- 9 <- cyc o o o o
9 w 3  g  s< cm 3 z 5

100.00%

t  9 5 . 0 0 % i
X

§ 90. 00% \

85. 00% .

80. 00% .

75.00%3 ,
3 3

Date CLEC Num CLEC Denom CLEC Result
May~01
Jun-01
Jul-01
Aug-01
Sep-01
OCt-01
Nov-01
Dec-01
Jarl~02
Feb-02
Mar-02
Apr-02

159
118
163
153

95
116
93
90

105
58

121
124

172
137
168
153
95

116
95
90

105
58

121
124

92.44%
86.13%
97.02%

100.00%
100.00%
100.00%
97.89%

100.00%
100.00%
100.00%
100.00%
100.00%

3lx

8

§
8
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Checklist #2 - Firm Order Confirmations - LNP

FOCs on Time for Manual (Percent) (PO-5C-(c))
Date CLEC Num CLEC Denim CLEC Result
May-01
Jun-O1
Jul~01
Aug-01
Sep-01
o¢z.01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
APr-02

18
17

9
8

18
6

10
51
20
19
12
30

21
17
9
8

17
6

10
51
20
19
12
32

85.71%
100.00%
100.00%
100.00%
94.12%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
93.75%

| °°X~--CLECROSUIR Bel\d1m8Ik- 90%

I  lFOCs Time for Failed Flowthr h LSRs for MA (Hours:Minutes (PO-5E-1(c g 7:12

6200

4:48 .

§ 3:36 .
o

2:24 »

35v-
9
`59

i 1:12 .
X

0:00 I

3
5

I

3
N
9eas9

8
s
9

N
4
a
2

N

3
w

u.8
x'

8 S >
5 8 8 Q8

»

Date CLEC Num `cLEc Denom 'CLEC Result
may-01
Jun-01
JUl-01
Aug-01
Sep-01
Oct-01
Nov-01
De0-01
Jan-02
Feb-02
Mar-02
Apr-02

251 :46
1191 :45

438213
340249
469241
123109
225:16
958:22
450:17

85:38
156:10

99123

457
304
428
482
348
336
216
278
194
80

127
175

0:33
3:55
1:01
0:42
1:21
0:22
1:03
3:27
2:19
1:04
1214
01M

z<_•  \
* \
' \

o ¢ *x̀.

•

X

XxI s
Xx • X 0 .X*

FOCs Time for Failed Flowlhrough LSRs for EDI (Hours:Minutes) (PO-5E-2(e))

'Xe

1

7'12

6:00

4:48 .

3  3-as X

2:24

1:12

0:00
.-
3
5

. go
ex-» (, `x . 'X.-x

5 3 3 s. 1-
3 8 8 8 8 8 o

9 u .

x , x . .
x--X' T
N S g g

Date CLEC Num CLEC Denom CLEC Result
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

59:35
45:12
11 :55
6:33
6:08
3:43
2:16
7:09
0:26
2:25
5:31
3:13

18
14
8
5
2
7
3
3
1
4
4
3

3:43
3:14
1:29
1:19
3:04
0:32
0:45
2:23
0:26
0:36
1:23
1:04

Qwest Performance Results (Arizona 271 PID 7.0)
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Checklist #2 - Firm Order Conf irmations - LIS

Date CLEC Num CLEC Denom CLEC Result

•

l

'  •

ay-01
un-01
ul-01
ug-01
ep-01
t-01

ov-01
ec-01
an-02
eb-02
ar-02
r-02

66
22
63

122
121
120
94
B2
95
64

112
153

6 7
24
64

123
122
120

9 5
8 2
9 7
64

112
154

98. 51%
91 .67%
98.44%
99.19%
99.18%

100.00%
98. 95%

100.00%
97. 94%

100.00%
100.00%

99. 35%

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #2 - Completion Notifications

4 Work Completion Netiticadon 'Hardiness (Hqus:mimnes)_ PO-GA)

7:12

6° 00

4-4s -
8
o
ca

Xx
s X • -X\

x' x.*.-X`

8:35

2:24 •
1:12

i 8
5
2

1'o
5-9

°><--><-»>f

3
88 3g

0:00
3 3

3 -2 3

\ .

3
8

May~01

Jlni-01

Ju-01

Aug-01

Sep-01

Od -0 1

NOv-01

Deo-01

J8N-02

Feb-02

Mar-02

AUf-02

28886106

22541:57

36740244

1sas=s2

24388209

8184240

11405239

15461126

8437:$8

5719:57

8377:53

ssse

7054

10352

7152

7434

7459

7435

seas

8400

1s15

8131

4t32

3:12

3233

1:07

8:17

1206

1:32

w e

1200

0:45

1:02

11 :29

7:35

32:54

11 :1$

11:56

14225

13:22

20:00

11251

16:34

16:22

Date CLEC Num CLEC Dew CLEC no CLECSMIa w Nutt Qw8S\Oe|1- Owes :  Res Mod2$d' Paddy So

7:12

6:00

4:48 .

3 3 :3 6  .

2:24 .

3 o §

.X_*..xl

s
8

8
a2s58

N N

A

.2
§.3

X x'  _ _x..x_

x i X

3 'é 8
>5 8 8 z o

X x

x̀. *S

s Qwest Resume

1:12
1 0 : 0 0

3
3'2

I.  »  -x-  -  -c Ls c Rw » u

I Benwmawk- 06:00

l

I

Work Cumple1i0n n0snica6on Tuneliness (*'IOUS$ZMir\lJU!$) FO-6B)

name CLEC Nun CLEC rem CLEC RES! cLscs\a r Qwastnunr oweaow Qws s !Re s MOUZSCI' Parity Ste

May-01

Jun-01

JM-01

Aug-01
Sep-01

Od-01

NOv-01

D89-01

Jan-02

s e a m

Mar-02

APr-02

5175~43

6133250

8830145

1378236

9404204

4575221

7910:27

7380212

4208249

2394207

3182:37

1057

1896

2378

1745

2438

3628

zeal

2954

2983

2304

2921

4:54

3:14

3:43

0:47

8:51

1:1G

2:57

2:30

1:25

1:02

1:05

10:05

4:26

26:04

5229

18:36

7:12

17205

2224

12:20

6:46

12:54

Billing Completion Notiiicamion Tidiness Pefoem) (PO»7A,C)

Date CLEC Num CLEC DSM CLEC R681 CLEC so r QwestN Qv49stDen- Qwest Res4 Modzsd' parry so
May-01

Jun-01

Jd-01

Aug-01

Sep-01

Od -0 1

Nov-01

Deo-01

Jam-ae

Feb-02

Mar-02

Alf -o z

4967

7894

7879

7B36

B939

9004

8763

8292

5380

7992

7796

9731

8063

9011

aas0

8349

98.19%

98.76%

98.50%

80.53%

98.68%

99.26%

9e.cQ%

99.32%

25.19%

11.06%

12. 16%

39.60%

11 .6294

e.seas

9.87%

823%

362261

326023

490727

427370

517616

406672

413135

444778

875347

assn
504842

439592

$34119

420101

426832

455064

96.51%

97.11 %

97.20%

97.22%

96,9194

96.80%

96.79%

97.75%

13.14

-8.71

-6.88

99.07

-9.39

-13.17

11 .76

~9.58

6.99

-6.29

-$.19

s e ra

-$.71

-9

-8.15

-5.B3

s ¢
s a

X

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%

s s 8 3
5'

8 3 3 3 8 5 5

3  §  s  8  8  §  5  8  s  s

8
o
<9 40.00%

30.00%
20.00%
10.00%
0.00%

3 3
¢

2 2,

9--x~ °°CLEcResla1t owesanmn

8Bllin Completion Notiiiiation Tunefulness Peveent) (PO-7B.C)

100.00%

I
go

90.00% .
80.00% .
70.00% .
60.00% .
50.00% .
40.00% .
30.00% .
20.00% .
10.00% .

0.00%
1-
o

33
g
e
u .

g
a
28°

<
§8

v- v- v-o o o
3 s2 -»

3 3 8 g
'= 8 3 s" Ia z °»

Date CLEC Nl.l'l\ CLEC Derk CLEC Real CLEC Std r QweetN Owesanew Owes: R481 Modz$d' pansy so

May-01

Jun-01

J0l-01

Aug01

Sep-01
Od-01

Nov-O1

Dec-01

Jan-42

Feb-02

Mar-02

AW-02

1947

2369

4107

3131

1993

2450

4205

4717

97.69%

96.69%

97.67%

66.38%

15.02%

17.88%

15.09%

47.24%

382261

326023

490727

427370

517616

406672

413135

444778

375347

335m
504842

439592

534119

420101

426832

455084

96.51%

97.119'

97.20%

amass

96.91%

96.80%s

96.79%

97.75%

-2.B6

1.23

-1.82

128.15

-2.74

-0.25

-2.11

76.91
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Checklist #2 - JeopardyNotifications - Non-DesignedServices

» u, .Jecpa Notice Interval (Average ) (PO-8A

Date CLEC Num CLEC D€l'l( CLEC RSSL Sm Dev Qwest Nurr Qwest Den- Qwest Rest ModZSa Parity Ser

May-01

Jun-01

Jul-D1

Aug-01

Sep-01

Od-01

Nov-01

DeC-01

Jan-02

Feb-02

Mar-02

Apr-02

32

es

61

50

38

31

19

26

38

12

27

13

10

26

20

18

17

13

6

13

19

7

12

7

3.20

2.50

3.05

2.78

2.24

2.38

3.17

2.00

2.00

1.11

2.25

1.86

1 .48

1 .84

1 .43

1.73

1.30

1 .39

1 . 17

1 .00

1 .05

0.49

1 .29

0.90

S259

7327

5869

7735

5106

4963

5557

5125

5098

5452

6186

5414

1098

1444

1302

1429

1024

1181

1099

1017

1299

1261

1229

114o

5.70

5.07

4.51

5.41

4 .99

4.20

5.06

5.04

3.82

4.32

5.03

4 .15

0.67

1 .14

1 .05

1 .68

1 .63

0.92

0.4

1 .96

1 .52

1 .56

1 .72

1.72

M

I.
_x._ _.x.*_ _

x 'X--X X--x.*.-*~
~.

6.00

5.00

.00

8  s a o

2.00

1.00

0.00

3883383§3323

- ,Timely Jet ray notices (Pefuent) (PO-9A)
.

10.00*

5.00%

0.00%
.-
9uo

x_
x l ` x

43833

30_00*

t 25.00as

zu.ooss

3 1 5 . 0 0 * X I X » X " 11

1
3 8 ; 3

Date CLEC Num CLEC Dem CLEC Rest Std Dev Qwest Nutt Qwest Den- Qwest RSS! Modz So Parity Sci
May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

De o 0 1

Jan-02

Feb-02

Mar~02

Auf-02

2

4

4

1

5

1

0

4

2

0

1

o

16

27

28

18

20

B

7

14

8

4

e

3

12.50%

14.81%

14.29%

5.56%

25.00%

12.50%

0.00%

28.57%

25.00%

0.00%

16.67%

0.00%

33.07%

35.52%

34.99%

22.91%

43.30%

33.07%

0.00%

45. 18%

43.30%

0.00%

37.27%

0.00%

355

345

298

351

236

195

156

220

199

221

248

198

1159

1731

1574

1871

1505

1433

1114

1475

1314

1134

1246

1081

20.18%

19.93%

18.93%

18.76%

15.68%

13.61%

14.00%

14.92%

15.14%

19.49%

19.90%

18.32%

0.71

0.62

0.58

1.47

-1.14

-0.02

0.96

-1 .43

-0.78

0.B2

0.09

0.61

-0.57

-0.62

-0.65

-0.1

-1.69

-1.01

-0.42

-1 .87

-1 .47

-0.5

-0.94

-0.63

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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-0.ae

0.02

-0.01

-»0.44

-0.75

o. 19

-0.01

-0.05
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0.04
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Checklist #2 - Jeopardy Notifications - Unbundled Loops

Jeopardy Noticelnlewal Average Da- s) (PO-8B

Date CLEC Num CLEC DemCLEC R851CLEC Std :Qwest Nun' Qwest DenQwest RealModZScr Parity So' 9.00 1
8.00

t zoo x_
X, \, \, \

. - X '

'oo
o
o 'x_ `X-

6.00
5.00
4.00
3.00
2.00
1.00
0.00

w
8
~1

35o
8é:'a

<52
No
écy-a

w-
° .
8
v>

g
.6wu.

E
8
3

No
.Lm
E

1-
° .>~N
E

v-
8o
z

9o
6m
D

:=.

F» >, » #;@ 42::=3=s;s;=§3§;2>855;35aaz:=fgaa=a=;=a=s===s=42=s==42=========j.,=,=.=..

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od~01

Nov-01

Dec~01

Jan-02

Feb-02

Mar-02

Apr-02

126

83

328

208

188

241

171

74

133

251

117

120

17

18

42

49

53

67

42

16

30

49

34

25

7.41

4.61

7.31

4.24

3.55

3.69

4.07

4.62

4.43

5.12

5.21

4.80

4.99

3.42

s.ss

3.76

2.94

2.22

2.05

2.85

2.14

2.77

2.42

2.94

6259

7327

5859

7735

510s

4963

5557

5125

5098

5452

sles

5414

1098

1444

1302

1429

1024

1181

1099

1017

1299

1261

1229

1140

5.10

5.07

4.51

5.41

4 .99

4.20

5.06

5.04

3.92

4.32

5.03

4.75

-0.43

~0.21

-3.27

1 .04

1 .37

0.37

0.81

0.02

-0.31

-0.95

-0.13

-0.04

-1.26

-1.13

-2.99

-0.37

-0.17

-0.77

-0.51

-0.99

-1.19

-1.58

-1.08

-1.02

Timely Jeopardy Notices (Percent (PO-SB)

.. <4.=< : .- ==¢=»  =¢==@==== =-.f
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¢ \
I \

\
1 »

, \
\

x

I 1
I I
I Ir \ I \|

45.00%
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35.00%
30.00%

3 25.00%
8 20.00%

15.00%
10.00%

\ a\ ,
XX"9<

v
o
. L

W

v
2o
o

v
°.c:

N
° .
w

\\\\
xv
N
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9a.oW

No
.éeau.

g
4an
E

.

X
3é

.-
9
3'<

v
9>o
z

.

5.00% ,'
0.00% x

3>~
nu
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Date CLEC Num CLEC Dene CLEC Rest CLECS1d l'w m NumQwesl Den Qwe9 R€S1 mgdz$a Parity So
May-01

Jun-01

Jul»01

Aug-01

Sep-01

Od -0 1

Nov-01

DB9-01

Jan-02

Feb-02

Mar-92

Apr-O2

0

1

4

10

3

3

12

0

4

5

13

2

s

5

13

25

32

42

30

10

15

55

72

BE

0.00%

20.00%

30.77%

40.00%

9.38%

7.14%

40.00%

0.00%

25.67%

9.09%

18.05%

2.33%

0.00%

40.00%

46.15%

48.99%

29.15%

25.75%

48.99%

0.00%

44.22%

28.75%

38.47%

15.07%

355

345

288

351

236

195

156

220

199

221

248

198

1759

1731

1s14

1871

1505

1433

1114

1475

1314

1134

1246

1081

20.18%

19.93%

18.93%

18.76%

15.68%

13.61%

14.00%

14.92%

15.14%

19.49%

19.90%

18.32%

1.15

0

-1.08

-2.7

0.96

1.23

-4.05

1.32

-1 .24

2.02

0.35

4.39

-0.3

-1

-1 .66

-2.64

-0.42

-0.25

-3.46

-0.2

-1.75

0.23

-0.79

1 .57
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Checklist #2 - Jeopardy Notifications - LIS

Date CLEC Num CLEC D€l'K CLEC R€51 CLECStdl:Qwest Nun'QWeSt Den, QW€Sl Rest Mod ZScf Parity SCI'

May-01

Jun-01

Jul-01

Aug-01

Sep~01

Od-01

Nov-01

De0-01

Jan-GQ

Feb-02

Mar-02

Apr-02

24

0

s

3

1

2

8.00

0,00

2.50

8.89

2.12

0

0

1

o

2

1

2

1

0.00

0.00

0.50

0.00

X

X

\

Timely Jeopardy Notices (Perren (PO-9C)

t
2s.ooss

2o.ou»s .

1s.ooss .
§
u 10.60% .

38
é
3

5.00% .

o.ooos: .

388888883
Q---><---cuscnuun • awennmn

Date CLEC Num CLEC Dem CLECR€sl CLECStd E Qwest Nunr Qwest Den-Qwest RSS!mqdz$¢f Pa` So'
May-01

Jun-01

Jul-01

Aug-01

sep-01

0¢1-01

Nov-01

Deo-01

Jan-02

Feb-02

Mar-02

Apr-02

0

0

0

o

0

0

o

0

0

2

12

2

1

1

2

4

1

3

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

o

0

0

0

0

o

1

0

0

0

1

10

2

13

2

5

5

1

5

1

0.o0%

0.00%

0.00%

0.00%

0.00%

0.00%

20.00%

o.o0%

0.00%

0.00%

NIA

N/A

WA

N/A

N/A

N/A

o

N/A

NIA

N/A

N/A

N/A

N/A

N/A

-1

N/A

a
n
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Checklist #2 - Jeopardy Notifications - UNE-P-POTS

Jeopa1uynosea uwawal AvemglDI's)(PO--8D_

r
':

l*l

s

+

1 ,

1

1

.

x
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.x--X.
T

N
o
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o
é
:
W

16.00
14.00
12.00

'u 10.00
S s.00
ca e.00

4.00
2.00
0 .00  x'

3
>~N
2 = 8

v- .-o 33 Q
"<¢ 73 8

z
0UP
D

u- N
o 9

ea
u .

g.L
2

4 \ : I
, X X ' 'X--X

8 8 8 3
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88 2

Dot i CLEC Nun cLew Dam CLEC Rlll CLECSMI Owsslnlnr a w mo e n awww- ModZSu P  .  s o

m» y4>1

Jll l-01

Ju-o1

Aug-o1

S1p-01
Od-01

NOv--01

Dl° -01

Jan-on

Flb-u8

Mar-02

AU'-M

0

5

15

s

12

7

2

a

36

so

31

1
a
4
s
s
a
2
s
a
2

9

o.o0

1 .87

3.75

1 .00

2.00

2.:sa

1 .00

1.33

4.50

15.00

SM

0.sa

3.86

1.26

1.26

2.52

1.41

1.51

6.80

15.55

2.79

6259

7327

5869

has

510s

uses

5557

5125

5098

5452

6188

sa14

1098

1444

1302

142s

1024

11st

1099

1011

1299

1251

1229

1140

5.10

5.07

4.51

5.41

4.99

4.20

5.05

5.04

3.92

4.32

5.03

4.15

1.1

0.83

0.01

2.37

0.95

027

1.s4

2.12

-0.1B

-2.6

0.42

-0.33

-0.49

-1

0.44

- a n

-o.a4

0

029

1 . 11

-2.ss

-0.14

I

» »s
1

45.00*

t,u0*`.

x=~.°*-
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15_g0*.
maoss-
5.g0*.
g_qg*x I! I!

8 s s
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S s s s s
: 3 s 8 5 8 s 2 1 s

JIUTi Ncieu(num (Rosa)
o n e CLEC num CLEC DUR CLEC Ru CLECSMII Own! Nunr owuznm Owurnn uoazsa P so

I
Mayl01

1

Jul-01

M901

Sup-01

Od-01

NCv--01

D1c-01

JuI-02

F 0 b 0 2

Mar-02

A a w a

o

1

2

1

1

0

o

1

a

0

o

1

1

11

11

11

9

10

10

9

7

s

4

e

o.o0-as

amass

18.18%

5.88*

11 .11 *

0.0011

0_00*

11 .11 *

4 2 8 5 *

o.oo1s

0.00*

1 6 5 7 *

o.ooss

28.75%

ss.57ss

0 5 3 *

al _43*

0.09%

0.00ss

31A S *

49.49%

0.00%

0_00*

3 1 1 7 *

355
345
a s
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:as
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155
no
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a l
24s
19s
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1s74
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use
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to. 1 ass

19.99%

1 8 8 3 *

18.76%
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13.61%
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14.92%
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19.90%
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1.29
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-0.02

1.38

02s
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-204
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0
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Checklist #2 - LSR Accountability

4
LSR Accountability (Percent) (P0-10)

x--x-x-x-x-x-x-x--x--x-x

I
o
o
o

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

v w-
9 93 9

vo.Lo
o

8
5

<84m
2

1-o
5.N
E

3 3 3
c Q . >: : o: oW < w z

N No o6 1 |
as S '8a W 4

Date CLEC Num CLEC Denom CLEC Result
May-01
Jun-01
Jul-01
AUQ~01
Sep-01
Oct-01
Nov-01
Deo-01
Jan-O2
Feb-02
Mar-02
Apr-02

76780
78870
73119
84030
65983
85412
81566
83868
96534
75655
82525
86473

76408
78870
73119
84030
65983
85412
81566
83868
96534
75655
82525
86473

100.49%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
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Checklist #2 - Timely Release Notifications

(PO-16)Timely ReleaseNotifications(Percent) Default
Date CLEC Num CLEC Denom CLEC Result

0
1
0
1
0
0
5

May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oc!-01
Nov-01
De0-01
Jan-02
Feb-02
Mar-02
Apr-02

0
1
0
3
1
1
5

100.00%

33.33%
0.00%
0.00%

100.00%
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Checklist #2 - Stand-Alone Test Environment (SATE) Accuracy

Stand-Alone TestEnvironment (SATE) Accuracy Percent PO-19 4*i
x-°"x--x-""""'

8

100.00%
so.coss
eo.uox
1o.ooss
so.ooss
50_00*
4 9 9 0 *
30.00%
zo.o0%
10.00*

33338838334

Date CLEC Num CLEC Denom CLEC Result
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

358
390
74g
619
637
654

379
395
792
649
656
656

94.46%
98.73%
94.57%
95.38%
97. 10%
99.70%
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Checklist #2 - Access To Centers

8ou
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

1-

3
vo.L
8

g
N2

.-
° .
8
D2 §

9
E §

W <

8 8 8 8 3 g g
s' 8 a .eaw z '» u.

¢- . -x- - . CLEC Result Qwest Result |

May-01

Jun-01

Jul-01

A u o l

Sep-01

OC1-01

Nov-01

Deo-01

Jan-02

Feb-02

Mar-02

Apr-02

CLEC Num CLEC Dehorn CLEC Result Qwest Num Qwest Denim Qwest Result

34650

33539

30685

33965

26327

29974

26494

ism
28038

24015

24485

24270

37124

35214

32351

35271

27728

30889

27862

27582

29422

24425

24704

24626

93. 34%

92.51%

94.85%

96.30%

94.95%

97.20%

95.09%

93.45%

95.30%

98.32%

99.12%

98.55%

905550

1213127

2197349

3292289

2723316

3407926

2819746

2529350

3156401

2593071

zssazs5

2829976

4171328

4112797

3992969

4238018

3332102

4011312

3441868

3315622

4152609

3147543

3273774

3423085

21 .11 %

29.50%

55.03%

77.68%

81.73%

8486%

81 .92%

76.29%

76.01%

82.38%

80.59%

82.67%

Calls Mnswered within 20 seconds - Interconnect Repair Center (Percent) (MR-2)

_x.x.'X
\\  x

.  , _x.X.-X 'X

100.00%

95.00%
T
-n 90.00% x
8
o 85.00%

B0.00%

75.00%
v - 1- v~ 1- r-

'5

<-o
5
o

3
3

8;mE
c o
mE

N N

3 8' 8 8 8 s '8
W < co z a u .

Date CLEC Num CLEC Denim CLEC RBsul\ Qwest Num Qwest Denom Qwest Result

May-01

Jun-01

Jul-01

Aug-01

Sep-01

oa~01

Nov-01

Deo-01

JaN-02

Feb-02

Mar-02

Apr-02

22991

25944

29571

28285

23392

22612

19983

18034

17097

16056

17341

17286

25211

27731

31724

29740

24306

23837

22801

19952

20252

18761

19901

20156

91.19%

93.56%

93,21 %

95.11%

96.24%

94.86%

87.64%

90.397

84.42%

85.58%

87.14%

85.81%

747817

775975

700466

642249

514443

526715

472032

440835

426971

356562

395295

386034

B4B094

886147

800726

736282

560881

601761

546396

512988

516511

429847

463412

459220

88.18%

87.57%

87.48%

87.23%

91.72%

87.53%

86.39%

85.93%

82.66%

82.95%

85.30%

84.06%

Qwest Performance Results (Arizona 271 PID 7.0) Arizona

JM MWQ

9

May 16, 2002 Page 71 of 297



Checklist #2 - Billing
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s- - -x- - - CLEC Result Q w e s t  R e s u l t

Date C L E C  N u m C L E C D e n i m CLEC Result Q w e s t  N u m Qwest Denom Q w e s t R e s u l t y

2
3

r

g

May-01

Jun-01

Jul-O1

Aug~01

Sep-01

OCt-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

1392484

1491808

11441 so

6646742

1199453

1073996

1022305

1238430

1347628

1378718

2010115B

21917464

795462

7B6738

623483

668952

598457

637097

541825

600465

659146

745800

5723984

7250382

1.75

1.90

1.84

9.94

2.00

1.89

1.89

2.05

2.04

1.85

3.51

3.02

1051 oss-10

133305744

106309388

100949330

85883302

104293812

100657236

97694025

95661157

74721793

91080913

89702769

18825701

20116641

1765711 B

18774010

15459354

16964820

1sssooce

15504775

15946561

12837712

14522990

15181195

5.64

6.63

e.02

5.38

5.55

6.15

6.47

6.30

6.00

5.82

6.23

5.91

its Y

' S *
*44
L x *

4

4
8

§

§

M W '5

Time to Provide Usage Records P e r c e n t )  J o i n t l y - p r o v i d e d S w i t c h e d  A c c e s s  ( B l - 1  B )

Date CLEC Num CLEC Denom CLEC Result Qwest Num Wes Denom Q w e s t  R e s u l t *

*Z
4

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar~02

Apr~02

6411827

501639

530109

619242

489284

544454

791016

1082437

1304184

1261450

1488739

2214983

6595614

502476

538711

635320

500523

548663

800969

1103963

1354635

1282767

1519801

2240702

9 1 . 2 1  %

9 9 . 8 3 %

9 8 . 7 7 %

9 1 . 4 7 %

9 7 . 7 4 %

9 9 . 2 3 %

9 8 . 7 6 %

9 8 . 0 5 %

9 6 . 2 8 %

9 8 . 3 4 %

9 7 . 9 6 %

9 8 . 8 5 %
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Checklist #2 - Billing

4 5

W e  :

= s . +Invoices Delivered within 10 Days (Percent) All (Bl-2
=4

Date Qwe$VCLEC Aggregate Qwest/cLEc Aggregal Qwest/CLEC Aggrega

4

May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

+

12738
12537
12056
11891
12223
12226
12024
10647
12004
13119
12881
12912

12738
12537
12056
11891
12223
12226
12024
10994
12004
14316
12881
12920

£:;§.

4 s

' c

44.
i  :¢

§

n.

#Sir.

1 *

+ .

.  4

. .

S S L

2 8 :

i f  .

4

4 2 2 :

$ . : l :

: ; : ; :

. > . :

c2 : : l :

: 2=32:

- = 1 a

4 : 2 . :

¢ . .

> : 8 \

815:11

3 5 3 : 3

. ;

4 7 2 ;
v . .
P . )

: j e

4

4 :

: 4 :

2

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

96.84%
100.00%
91.64%

100.00%
99.94%
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Checklist #2 - Billing

Billil'\.1 Accuracy . Adjustments for Errors (Percent) UNEs and Resale Aggregate Bf-3A)

t
X x

' s' x._.
Xuooo

><

100.00% ><--x- _  ,  . . . .99.50% s X A A\

99.00% '
98.50%
98.00%
97.50%
97.00%
96.50%
96.00%
95.50%
95.00%

1-
Q N

c8h'sW

v
3o
o

N
8EuW o

8
2

1-

8 a
u. E

8 3 8
3 8 8 8

1- v-8  o
3 '  :5  9

- .x. - -CLEC Result sI Qwest Result |

Date CLEC Num CLEC Den:CLEC Real CLEC Std l Qwest Nuns Qwest Dem Qwest Rasa ModZ Ser Partly Ser
May-01

Jun-01

Jul-01

Aug-01

Sep-01

CC\~01

Nov-01

Deo-01

Jan~02

Feb-02

Mar-02

Apr-02

2777355.55

2B48892.1

27975865a

2830894.15

289569z3

21613435

2210112.6

2954313]

2923131.81

29a0648.8

3111358.3

29esses.s

Z7l/9222.3

2a50411.e

2801152.4

2ss4as5.s

2900419.7

2184024.G

2213465. 1

3005096.1

2923242.3

3003361 .4

3160218.6

3080479.4

99.93%

99.94%

99.87%

99.88%

99.B4%

99.88%

99.88%

98.31%

100.00%

99.24%

98.45%

96.95%

2.59%

2.36%

3.57%

3.49%

4.03%

3.52%

3.52%

12.89%

0.62%

8.66%

12.34%

17.18%

129602156

129002534

131147844

131782060

130996741

124441279

116041039

123493088

120815628

123579089

122778359

122057018

130555658

130124689

131933056

132519682

132140213

125594350

111511122

124571710

122510585

125290857

125060565

123957662

99.27%

99.14%

99.40%

99.44%

99.13%

99.08%

98.75%

99. 13%

98.62%

98.63%

98. 18%

9B,47%

-128.48

-145.72

-100.74

-97.29

-127.75

.121 .45

-149.41

152.35

-199.59

-89.99

-36.57

213.37

-79.11

-89.59

-62.25

-60.15

-78.67

-74.84

-91 .84

91 .Hz

-122.34

-55.71

-2s.2a

128.72
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Checklist #2 - Billing

Billing Completeness (Percent) UNEs and Resale Aqgrena Te (Bl-4A) g
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n-  .  ~ x -  . . C L E C  R e s u l t Qwest  Result  |

Date C LE C Num CL EC Din t CLEC RMA C L E C S t d I Gwa a  Nu l l O v 4 l d  D \ n Q w u t naoazsu P  .  s o

May-01
Jun-o1
Jul-o1

Au9-01
sq>o1
on-o1
NOv-01
owol
Jin-02
Flb42
mar-aa
AW42

112:18

10149

m a s

11es9

9019 'ml

11586

10557

12441

11914

1

s1.ooss

s s . 1 4 *

98. 74%

s1.asss

98. 02%

17.07%

1 9 2 4

11 .18*

1 4 . 4 7 *

13.92%

459354

457185

478980

428500

396798 I

494954

s a s s

4 a m 5

434739

1

- 1 . 29

2 . 41

-2.95

2.13

96. 78%

se.5sss

s s .40%

a m a s s

7 9 *

- 1. 78

0 . s

-2.79

0 . s

3 . I ~;
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Installation

Installation Comma rm Met (Pennant) (OP-SA)- Dispamdmes VerMin MSA:

Date CLEC NumCLEC Dent CLEC Rosa StdDev Qwest Nunr Qv4estDen- Qwest Res\ M o d z s d Part So
May-01

Jun-01

Jd~01

Aug-01

Sep-01

OCt-01

NOv-01

o » 0 1

Jan-on

Feb-02

Mar~02

Apr-02

65

89

75

97

as

100

129

135

107

109

so

131

69

97

so

101

as

104

133

141

110

111

96

139

9420%

91 .75%

93.75%

90.65%

9 7 5 5 *

96. 15%

95.99%

95.74%

97.27%

98.20%

96.88%

94.24%

28.37%

27.51 %

24.21 %

29. 11 %

15. 16%

19.23%

17.08%

20.1a%

16.29%

13.30%

17.40%

23.28%

zaala

24329

28081

30815

0829

26465

24143

21692

zasls

19538

20276

1aa1s

24991

25458

27107

32055

24880

27319

24801

zzsn

24400

2o42s

21156

19528

95.29%

9s.57ss

96.22%

SG. 13%

95.78%

96.88%

97.35%

95.66%

96.39%

96.13%

95.84%

98.35%

0.47

1.68

1 .11

2.53

-0.86

0.41

0.32

-095

-0.5

1.13

-0.51

1 .27

-0.71

0,02

-o.aa

0.54

-1.52

-0.71

-0.81

~1 .03

~1 .3

-1 .68

-1.31

~0.23

Insaauazaw 1mervaI  (Awe Days  (op-4A)-  o ispamwes  swum » .asks
N DMB CLEC Num CLEC Dent CLEC Re81 Std Dev Qwest Nutt Qwestben- Qv4!stRl$l ModZ$er pafixy so

,

§
*Q
:

ma>~0t

Jl.IN-01

J u- 0 1

Mug-01

Sep-01

O d- 0 1

NOv-01

Dec-01

J8N-024

4
Feb-09

Mar-02

Aof-02

389

Asa

Is a

467

413

$73

669

710

502

506

445

sos

69

97

81

107

85

104

133

141

t12

111

as

140

5.64

4.04

5.59

4.86

4.a5

5.51

$.03

5.04

4.4a

4.55

4.64

4.90

8.31

2.79

5.11

2.52

3.97

4.32

2.60

2.92

2.81

3.44

4.74

3.91

149465

161518

160712

194911

151G15

w 2 a 2 5

148887

133641

125771

109567

112824

105043

24987

25454

27248

32193

24997

27479

24926

was
24588

20652

21284

19712

$.98

6.35

5.90

5.06

$.07

5.91

s.0t

5.86

5.12

5.33

$.29

5.33

-0.36

-2.96

-0.37

-2.51

-1.21

-0.55

-1 .64

-1 .44

-1 . 14

-1.33

-1.02

-0.94

~1.22

-2.8

~123

-ass

-1.73

-1.34

-2

~1.B8

.1,7

-1.81

-1.62

-1.57

|

X_ .X~
a ' • ,'o

•--X---cLEcRe$ult Owesxneaun

Delayed Days fa Non-Fadliiy Reasons (Average Days) (OP-6A-1)- Disoatehes Within MSes
E(

.
V/

5.\.A
."¢

'x

8

14

;
"L

v
(*:

14.00

12.00
10.00
8.00 x
s.00 `~3
4.00 . . X (
2.00 X ¥l

1-
o

1-
o P

o

2

0.00
3
3
2 85

8
3

g
s"-

8
8to 88 3 g

an
23

4

,

Al
»\

.' 4

t»n v

4

if.
.1

> J

Doe CLEC Num CLEC Dew CLEC R881 SW Dev Qwsstn\n'r Qwest berv Qv4ost Res1M0¢Z$¢r pay so
May-01

Ju1\-01

Jul-01

Aug-01

Sep-01

Od -0 1

Nov-01

Dee-01

J8N-02

Feb-02

Mar-02

ADf-02

24

28

s

22

23

18

13

11

5

7

7

12

3

7

4

s

2

3

4

4

4

2

2

5

8.00

4.00

1 .50

4.40

11 .50

s.00

3.25

2.75

1 .25

3.50

3.50

2.40

10.44

4.90

1.29

3.05

12.02

4.36

2.83

1 .ze

0.96

o.71

0.71

3.71

2531

1894

2012

2137

3189

2387

1908

1814

2111

1976

2699

1652

378

404

45a

553

449

471

372

491

594

472

513

540

6.70

4.69

4.39

3.86

7.10

$.09

$.13

3.69

3.55

4.19

5.25

3.06

1 .01

-0.2

-o.s4

0.62

1.2

0.48

-0.36

-0.2

-ahs

-0.1

-0.14

-0.24

-0.39

1.12

-1.33

-0.63

-0.27

-0.71

-122

1.12

4.38

-1.06

-1.09

1.14

4

X xs
\
n
\ 9 • a •

Xa< xI x

g
é8

§ 8

x

8
3

N

u 39 ll.
g
a2go

20.00
1a.00
16.00
14,00

u 12.00
8 10.00

8.00
6.00
4.00
2.00
0.00 .

8~
2

Dale 'e¢ Days for Fadlily Reasons (Avuu DaYS) (OP-BB-1)- Dispamdmes wnwn M$As

g
' May-01

. Jw-01

Jul-01

Aug-01

Sep-01

Oct-01

NOV-01

Dec-01

Ja1'» -02

Feb-02

Mar-02

AVf-02

CLEC N CLEC Dent CLEC Rest StdDev Qwesl Nu1r Qweslben- QweslRes\ mo a z s a pansy Ser
18

2

30

19

s

7

14

a

30

1

1

2

5

1

2

1

1

4

18.00

2.00

1s.00

3.80

5.00

3.50

14.00

3.00

7.50

16.97

3.03

0.71

3.51

14902

13086

8344

10493

10097

$576

4512

6942

4979

4965

5051

3174

Eco

n o

703

810

708

527

413

e1z

479

443

496

356

18.83

18.11

11.B7

12.95

14.26

10.58

10.92

11.34

10.39

11.21

10.18

8.92

-0.03

-0.69

0.69

-1 .08

-0.21

~0.82

0.78

-0.45

~0.31

-1.02

-1.42

-0.58

-1.66

1.13

-1.5

-0.52

-1.28

1.19

:~» :~, ,
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Chemist #2 Unbundled Network Element - Platl*0rrn (UNE-P Installation
. .. . . _¢ -ur

A
i n. 4 ¢. » . 1s

4
4. + r. v

al100.00x
noon |-
ao.oox
1o.oos
canon

3 s0.oo»
4o.ooss
noon
ao.ooss
10.00%
0.00%

3 8
2 2

g g g
i 3 433333 i5

5

-..- X-q*'¥_.. 0

v
r

1 * .* ~ \
*  .'Ar

UP*.g
J

. fr s

I :mes ouuiae MSAsInstallation Commitments met (Peveera (OP-3B

Dale CLEC NumC180 Din!CLEC an S\'IDov Nor 01111liin-Ouunnw MUGZSU So'
may-01
Juf»4>1
M 0 1

A09-01
Sig-01
c a m
Nav~o1
Dao-01
.Anna
Flb-u2
w a s
Am e

s

1

1

4

1

8

5

s

10

8

1

1

s

a

8

s

s

10

n o o n

100.!l0*

1ao.n0x

ao.ooss

U50*

100110*

1g0_gg*

100.D0*

100.00*

4s.aoss

o.noss

g_gg*

4o.oos

ss.o1ss

w a s

aooss

0_qg*

g_gg*

514

2518

a n

8209

: a u

$109

: H z

ahs

basso

2874

m o

3401

2711

2701

s1s1

was

a l a

a l a

anus

zslo

ass

a4ao

2139

: s o

a n s
8a22%
94.4194
94.41%
saws
86.57%
9791*
9438*
saws
amass
sums
ss.1ass

1.78

-CILZS

-0.51

L M

0.75

-0.81

-a n

.047

-0.71

nos

1.16

-ws

-0.12

-0.54

-1,37

.129

-129

-14

Inmuauon Interval (A Do (OP~4B 0isnaw\¢sou¢¢w¢».1sAs

Da le CLEC N001 CLEC DGIX CLEC Ream StdDev Owest Nu1r I I I I 1z *P

May-01

JuN-01

Jul-01

Aug-01

Sep-01

o n - 0 1

NOv-01

D00-01

Jan-02

Feb-02

Mar-02

Apr-02

37

5

30

20

33

pa

21

35

35

8
1
7
5
9
8
s
6

10

4.62

5.00

4.29

4.00

3.67

5.38

4.20

5.83

3.50

1 .77

1.10

0.71

1.22

2.97

1.30

6.01

0.97

19254

19751

22126

23341

18467

19674

16935

1eoaa

14111

13941

16044

14804

2711

2701

3170

3518

2843

3277

2820

2529

2725

2511

2818

ossa

1.10

7.31

6.98

6.64

6.50

6.00

6.01

6.36

5.18

s.ss

5.69

5.76

-0.75

-0.19

-0.69

-0.4

-1.29

0.31

-0.48

0.44

.1.29

-1 .46

1 .11

.1 ,42

.1 .24

-1 Jo

-0.81

-1 .29

-0.73

1 .78

s
8

3888.
883;

ma \
3833? 3§3§§§

I

a0.o0

M W |

20.00 .

31$.W .

10.00 .

I $.00 .

0.00
8
s38333333 338

' N ' - ' C L EC R l iM a anumunI

I-Of D ¢ofnon~Fad' Reasons(Avera.-e ) (OP-6A-2 Msnatmes Of&de MSAS
Date CLEC Nlnn CLEC DaoCLEC RAMStdDev Qwest NulrQwestDen-Qs¢estR¢sModz$u Paeony so
May»01

Jun-01

Jul-01

Aug-01

Sep-01

Od -0 1

NOv-01

Deo-01

Jan-02

Feb-02

Mar-02

Apt-02

5

2

0

2

1

1

2.50

2.00

0.00

2.12

297

488

425

:ago

$07

539

909

338

291

491

Les

349

55

67

78

82

to

79

51

86

77

as

he

1 t2

$.40

7.28

$.45

4.15

6.34

6.82

17.82

3.93

3.78

5.71

2.72

3.12

-0.38

-0.23

-0.45

-123

1.14
-127

oavsl (op-es-2)- Dwneldues ounsaae msA=Delayed Days for Facility Reasons (A

Date CLEC Num CLEC Dent CLEC ReaStdDev Qs¢estNunrQwest DenQue$tRes\ModZ$ct pansy so
May»01

Jun-01

Jul-01

Aug-01

Sep-01
Od-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

1 1 1.00

3486

Zen

1788

2032

142a

907

$30

ass

597

465

613

533

142

11s

117

127

N a

89

47

77

68

51

60

as

24.55

22.65

15.07

16.00

12.10

10.19

1 1 2 8

11.12

a,7a

9.12

1 0 2 2

9 8 9

1.18 2112

¢

an

m y

Ar
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) lnstailation

lnstallanion Commitments MN (Pewent) (OP-3¢)- no Danatdles

ram CLEC Non CLEC DeskCLEC RBSA s o Dev QwestnulrQwestben-QWBS Ros mouzsa So'P

May-01

Juli-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Deo-01

Jan-02

sen-42

Mar-02

Apt'-m

548

484

456

519

840

307

2s4

359

707

899

610

1007

551

487

461

523

344

312

257

362

711

sue

611

1007

99.46%

99.38%

98.92%

99.24%

98.84%

98.40%

98.83%

99.17%

99.44%

99.67%

99.94%

100.00%

7.36%

7.82%

10.36%

8.71%

10.72%

12.56%

10.74%

9.07%

7.48%

5.76%

4.04%

0.00%

119372

134548

108356

3591 s

26298

:sees

28961

25068

wases

25282

26709

26661

119735

134949

108583

36150

26475

30019

29104

25257

29218

25472

26807

26848

99.70%

99.70%

99.79%

99.35%

99.33%

99.49%

99.51 %

99.25%

99.20%

99.25%

99.26%

99.30%

1.03

1.19

2.93

0.33

1.07

2.2

1 .37

0.25

-0.1

-1 .42

-1.64

»2.61

-0.38

-0.28

0.78

~0.8

-0.35

0.34

-0.17

»0.B5

-1 .42

-1.85

-1.99

-2.59

. | Days) (OP-4C No 0isDa&d\eslnaallalion Inured (Aa
Ra" :

8

Dale CLEC Num CLEC DentCLEC Rea StdDev Qwes& NunsQv4¢$t Don-aw Rest moazsu Parity Ser

100.00%

99.50%  x , -x

99.00% \ x ¢Boo
o 0

98.50%

` x
s

s •
x

o

=8<

r

\
(

In*
.  '

;;.

98.00%

F
o§

97.50%
3
3 3 89 g

on
<9
e
m9

g
8

g
8u.33

3z2

Q ..X. Q-cLEcResultI QW'8S1R88dtl

" .

:.

9  r
)

Kai

.

v .

x
33

,X

.x

..§.".° " 5--é
a.0o
3.50 1
3.W
2.50 X - X u X

32.00
1.50
1.00

l  MO
aw

8 5 8 s s s s s 8
5 5 1 3 4 8 9 3 2 3 3 4 Ry

r

'Q an1 . =*¢ ./-_. ,

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

NOv-01

De0-01

Jan-an

Feb-G2

Mar-02

Anw2

a u

848

m

sos

374

m

191

eos

1997

2499

u s

l m

397

326

273

z s

141

10s

73

181

547

697

265

417

2.43

2.80

2.84

2.59

2.65

2.58

2.66

3.32

3.65

3.59

3.20

3.11

0.90

0.09

1.32

1.00

1.00

1.20

1.49

u s

1.17

0.n

3.32

1.n

mass
zusno

118491

ess12

ossa

51005

51704

Q19
as

59491

59913

was

n e o

so

asses

:saw

m s

21491

20531

1l0s4

zzuo

19112

19519

mass

zoo

z s

200

2.61

ass

2.85

u s

3-11

we

a s

3.06

341

4.44

4.44

9.72

-0.18

0.11

-Asa

-0.05

u s

5.32

4.1

0.9

-4.ss

1.1

1.94

4.91

1.1

-a n

. i x

-1.03

0.37

224

1.15

-0.45

-3.75
1-*"CI.ECROIIM owwnum

Ulu-04 Ulyslornon-Fldh Rnlaul\$(A Days lot-sA-a-uouiuwdus

Dunn escNunesc Dillascnnl S8109 www owu om Qwtdilll uaazsa P so
u»y~o1

Jlll-01

.M-01

M041
819-01

Od-01

NW-01

Di0-01

J¢v»4a

Flb-m

ua»~41a

Aawa

a
s

1

c

n

c

1

10

a

55

a
3
4
s
e
s
a
s
2
3
1

UI)

1.00

2.00

1.40

we

4.00

2.00

2.33

5.00

2.61

ss.00

0.00

Ono

o n

1.14

i x

3.71

1.73

05:

s.ee

zoo

1568

1543

S n

194

G01

1059

ae1

m

1018

ws?

ala

m

240

ass

x o

212

I a

141

12s

144

n o

14s

ass

188 :v

s.sa

5.21

3.89

a.1s

5.14

720

2.94

6.14

452

u s

5.27

2

-0.51

-0.89

-0.53

-o.2a

-OAK

-0.17

-0.41

-0.25

as

-0.27

2

-1.31

-1.42

-1.32

-1.17

- u s

-1.1

.1:5

1.15

-0.51

1.18

0.21

x

L ° \ ..s..9--*--r-8-*--oc'

~°)&°'CLEcRllll 9 owuuuun

numevwwFaeiuvn-ae-wuwfaqenavs_cop4»s»-~»ou»w~»
12.00

10.00

moo _

I
3 buzz'

l 382.
s s 8 s

.E 1 s838833838

u»y~o1

Jlll-01

Jtl-01

M941
SUP01

Od-01

n¢»401

D0001

J a v a

Fib-GQ

uav~4a

Ame

CLECNumcnscnwcnscsm suoav Owen
n •.

o~u:o» ow» uu» u¢azs¢» r Ser

o

s

s

1

1

2

0.00

3.00

1.50 0.11

929

m

a s

ass

728

197

119

2:1

ans

I a

ssh

14s

12a

105

77

as

92

as

so

71

l a

51

59

43

1.ss

1.35

sJa4

2.47

u s

2.98

3.51

3.25

422

4.37

9.95

s.:w

-0.44

-o. 17

-o.es

-1.27

1.1

-1.4
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Checklist #2 - Unbundled Network Element - Platform (UNE-P Installation

New Service Installation Quality (Percent) (op-s

Date CLEC Num CLEC D€l'l( CLEC R854 Std Dev Qwest Num Qwest Den- Qwest Rest ModZSa Parity Ser
May~01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

592

542

504

506

479

a44

347

406

594

842

796

864

648

617

570

591

536

428

409

454

612

925

see

935

91.36%

131.34%

B8.42%

85.82%

89.37%

80.37%

84.84%

89.43%

B8.39%

91 .03%

91.92%

92.41%

28. 10%

32.68%

32.00%

35.09%

30.83%

39.72%

35.86%

30.75%

32.03%

28.58%

27.26%

26.49%

131903

148804

142465

93147

53932

45491

47877

44354

44246

44322

41921

43034

141416

159412

153307

105529

6314a

57595

Vaasa

53747

53601

52573

49791

50089

93.27%

93.35%

82.93%

88.27%

B5,41 %

78.98%

81.34%

82.52%

82.55%

84.31%

BE. 19%

85.92%

1 .94

5.47

4. 1 g

2

-2.59

-0.7

-1 .81

-3.86

-3.97

-5.57

-6.18

-5.65

0.1 a

2.33

1 .55

0.21

-2.57

-1.43

-2.1

-3,34

-3.41

-4.39

~4.76

-4.44

.mass *~
I

x-*"X
.X ~~x '`x- X, oX ,

'X

95.0c%c

I
5 85.00*

<9 8030*

15_00*

70.00*
8  "  "  "  "  8  3  s 8
338388533325

- - *--cLEcRIIlm • uwunnnan

100.00%
90.00% .
a0.00ss .
70.00* .

9 W.00% .
S 50.00% .
o 40.00% -

30.00% .
z0.00ss
10.00%
0.00%I §838433 ,§3888

- -x- --cLscR»wn 9 aweannun

15 New Service Installation Quality (Percent) (OP-5*

Date CLEC Num CLEC DSU( CLEC R€SI_ Std Dev Qwest Nunr Qwest Den~ Qwesl Res: ModZSc:' Part  So'
May»91

Jun-01

Ju!-01

Aug-01

Sep-01

Od-01

Nov-01

8 eo-01

Jan-02

Feb-02

Mar-02

Apr-02

524

490

372

358

41 s

616

859

818

591

536

42a

409

454

672

925

ass

88.55%

91 .42%

86.92%

89.95%

91 .s:s%

9157%

92.85%

94.48%

31 .70%

28.01%

33.72%

30.03%

27.69%

27.64%

25.74%

22.8B%

95538

55737

48113

50064

46272

46137

46171

43627

105529

63148

57595

58863

53747

53601

52573

49791

90.53%

88.25%

83.54%

8s05%

86.09%

B6.07%

87.82%

87.62%

1.55

-2.26

-1 .88

-2.78

-3.4

-4. 16

~4.65

-5.06

-0.06

-2.37

-2. 14

-2.69

-3.06

-3.53

-3.83

-4.68
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Checklist #2 Unbundled Network Element - Platform (UNE-P) Repair

. ~1~. ..

.Q

I
x x°° '~ aX

'..' x, I
x

.4 u ~v»x

4
x - xI \

I \
I \

100.00%
9 9 5 0 *
99.00%
amass

§ go_gg*
u 91.40%

97.00*
Sus an
98.D0*
9 5 5 0 *

x

>z

833833333838
l--x~--cl.scnlo.»n 2 awuanuun

OM Of S8l'Vi°B cleafea wlthili24 Nouns (Pewent) (MR-3A)- Disaatches VWtlwin MSA:

we CLEC Non CLEC Della* CLEC Res. Stall Dev Qwest Nun' Owe s a oe n Qwwewwueazsa may so
may~01

Jun-01

Jul-01

Aug-01

Sep~01

Od -0 1

Nav-01

Deo-01

Jan-02

Feb-02

Mar-02

Aw-oz

89

125

1

191

110

139

94

78

104

91

81

106

96

128

132

201

117

150

100

78

112

100

86

10a

92.71 %

96.90%

94.70%

95.02%

94.02%

92.67%

94.00%

93.59%

92.86%

91 .00%

94.19%

98. 15%

26.00%

17.33%

22.41%

21.74%

23.n%

26.07%

23.75%

24.49%

25.75%

28.62%

224.40%

13.48%

27809

27279

2a491

30770

21529

23786

20858

20680

1aea0

16305

16787

16493

29725

30133

31682

35355

242:40

zest

22899

24592

206W

17343

18072

177I I

92.8B%

90.53%

89.93%

87.03%

88.B$%

89.63%

90.21 %

83.89%

92.45%

94.01%

92.89%

93.1a

0. 12

-2.47

-1.a2

-3.36

-1 .77

-1 .22

-1 .27

~2.33

-0.16

1.23

~0.41

-2 I

-0.92

-2.5

-2.1

~3.04

-2.08

~1 .74

-1 .17

-2.41

1.1

-0.25

-1a s

AITlv.wnl¢¢a-nawsumhasnauuvuuesnN nuwaunwuuunuslu

May-01

JW -01

Jul-01

Aug-01

Sep-01

Od -0 1

NOv-01

Deo-01

Jan-02

Feb-02

Mef»02

AP'-02

CLEC Nllfl CLECDEN CLEC Rea StdDev QwestNulr Qwestbern Qwest Rest MUdZSOr pay so
133

1st

158

247

163

187

Lao

101

132

136

10s

132

136

150

158

252

168

189

133

102

133

13B

10s

133

97.79%

100.00%

100.00%

98.02%

97.02%

98.94%

97.74%

99.02%

99.25%

98.55%

98.15%

99.25%

14.69%

0.00%

0.00%

13.95%

16.99%

10.23%

14.85%

9.85%

8.64%

11.95%

13.48%

8.64%

37810

38049

40806

4ses1

32064

34967

30087

31987

27455

22112

28598

23201

38251

38954

41236

46760

32761

35808

aoaos

32881

27846

23015

23912

23513

98.85%

97.68%

97.74%

97.63%

97.87%

97.67%

97.67%

97.43%

98.60%

9B.94%

98.69%

98.67%

1 .08

-1 .89

-1.91

-0.4

0.78

1 .1 s

-0.06

~1 .01

-054

0.51

0.54

-0.58

-0.34

-»2.15

-2.16

-1 .25

-0.53

-1.7

;

-1.03

-182

-1 .39

-0.69

-0.87

-1.35

H?
=I .11Mean Time to Rostov Hourszminumes) (MR-6A - • arches Within MSes

Da le CLEC Num CLEC Dent CLEC Rest StdDev Qwe$1nunr Oweszoen Owe sf RES! Modzsol' pansy so

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od -0 1

NOv-01

De0-01

Jan-02

Feb-02

Mar-02

AW-02

1187545

1888937

1518214

n e w s

w o o

auoszsz

1407215

1150450

1170218

1sos=2s

n e w

1 o 1 s u s

136

150

158

zs

168

189

133

102

133

13B

108

133

8144

was

son

10:57

1z22

w a s

1o=ss

11:11

8:48

1o=ss

11:12

has

11:05

8:58

m m

12:5s

13:45

10:50

13:12

1o=0:

10152

10:15

1e:21

sue

4s174aw2

51888848

s4ee4sas

es1ss4ao

48841888

415454257

401211=12

590847249

sa44ae¢2s

z s s a w o

m a n s :

zssz1s=s4

38251

38954

41236

46760

32761

35803

30805

32831

27846

230n5

23912

2351

11:17

13:20

13:15

14:85

14:12

13:18

18:01

15214

11:99

11:08

11948

11:17

-2.54

-3.66

-3.17

-3.88

.1 .72

~2.65

.1 .91

~2.85

-2.64

-0.21

-o.s

-3

-2.55

-3.22

-2.92

-3.36

-2.04

-2.81

-2.16

_:Jo

.2,61

1.12

-1.3

-3

Repair Wean R8K1° '\Rate (Percent (MR-7A)- Disnemwes woman MSAS

Dale CLEC Num CLEC Den( CLEC Res\ StdDev Owes: Nunr Qwest Den- Wm Res: ModZSor paw Ser
may-01

JuN-01

Jtd-01

Aug-01

Sep-01

Od-01

NCv-01

Dec-01

Jan-08

Feb-02

Mar-02

Abf-02

28

29

37

43

31

34

27

20

18

83

14

12

142

156

168

256

170

196

136

111

139

144

109

135

19.72%

18.59%

22.02%

16.80%

1B.24%

17.35%

19.85%

18.02%

12.95%

22.92%

12.84%

8.89%

39.79%

38.90%

41 .44%

27.38%

38.61 %

37.87%

39.88%

38.43%

33.57%

42.03%

33.46%

28.46%

7411

6919

7493

8592

5786

5917

4939

5585

422s

3425

3645

8678

38887

40796

43120

49124

34276

37400

32140

34502

29141

23721

24544

24161

18.58%

16.96%

17.38%

17.49%

16.82%

15.82%

15.37%

16.13%

14.50%

14.44%

14.85%

15.22%

0.37

0.56

1.55

~029

0.51

0.6

1 .42

0.56

-0.52

2.72

-0.59

-2.04

-0.78

~0.6G

-0.oe

1.18

~0.69

-0.64

-0.14

-o.ss

~1.32

0.65

-1.86

-2.24

was

a x ,

1494
1200 x __.x' `x--x-*" ' 3 ' ° " " " `

313:
l

" x

8 8
838838332333

l-4--aecnaum s ow¢¢nuunl

anon

moon _x.
,x_

.
.28

. Xi
3 8

l x
3z8§§§;3zs. :

8- .X. - -else Resume www Result
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Checklist #2 - Unbundled Network Element Platform UNE-P) Repair
»

an

09
IH' | a a l Ud1es WlU1il1 MSASA ' enululet elem (MR-9A

Date CLEC Nunn CLEC Dent CLEC Rest Std Dev Qwest Nun' Qwesben- awusznes mo a z s u
0

Sol'P

May-01

JuN-01

J d-0 1

Aug-01

Sep-01

Od -0 1

NOv-01

Deo-01

Jann-02

sea-aa

Mar-02

Am~o2

116

138

1st

231

14s

Lao

127

99

132

128

92

119

142

156

lee

ass

170

196

136

111

139

144

109

135

a1.eses

88.48%

89.88%

9023%

B5.88%

91 .as%

93.38%

89.19%

94.96%

B8.89%

84.40%

88.15%

38.67%

31 .esc

30. 16%

29.68%

34.82%

27.38%

24.86%

31 .0s%

21.87%

31.43%

36.28%

32.22%

36764

37188

39866

45297

31499

a4ss4

30101

32110

27389

22487
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Repair

Mean Time W Restore (Ho4us:minutes (MR-8B)- Dispa&d1es Outside M$As
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Repair
<1rad<"
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De0-01

Jan-on

Fen-oe

Mar~02

AW-02

8 9

81

9 5

149

97

125

9 3

71

105

134

126

141

89

82

95

151

98

125

93

71

106

134

128

141

100.00%

98.78%

100.00%
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134

128

141

24.72%

20.73%

24.21 %

1921 %

28.57%

17.60%

15.05%

23.94%

17.92%

22.39%

16.41%

21 .2816

43. 14%

40.54%

42.a4%

39.39%

45. 18%

38.08%

35.76%

42.67%

38.36%

4158%

37.03%

40.93%

1818

1956

1882

1957

1385

1583

1367

1144

1369

1256

1218

110B

11146

11201

10289

11974

9045

12568

9401

8254

9981

10208

S067

8130

18.31%

17.46%

18.29%

16.34%

15.31 %

12.60%

14.54%

13.86%

13.72%

12.31%

13.43%

13.63%

2.04

0.78

1.45

0.94

3.33

1.62

0.17

2.28

1 pa

3.28

0.98

2.47

0.24

-0.s2

-o. 12

-0.43

1.02

-0.01

-0.9

0.39

-0.25

0.97

-0.41

0.5
g ,l=g9z:,

nwarnaawnnnenn= »¢r~ = on0(un~ 1c> -unonmwn
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Chedtlist #2 - Unbundled Network Element - Platform (UNE-P) Repair

Repair Repeat Re nm Rm (pawn) (mR-7 no Das memes

Date CLECNun CLEC De1'KCLEC RestStdDev Go¢estnunr Den ¢ a I |z P Ser

may-01

1ln*01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

DUo-01

JaN-02

Feb-02

Mar~02

Apr-02

18

18

13

10

10

10

21

12

89

68

77

58

50

66

94

73

20.22%

26.47%

16.88%

17.24%

20.00%

15.15%

22.34%

16.44%

40.17%

44.12%

37.46%

37.77%

40.00%

35.85%

41 .6596

37.06%

1111

750

s is

716

584

768

672

608

6279

4501

5169

4578

3628

4778

5335

4096

17.88%

16.66%

16.02%

15.64%

16.10%

18.07%

12.60%

14.84%

0.63

2.04

0.23

0.36

0.75

-0.2

2.6

0.41

-0.61

0.24

~o.ae

-0.78

-0.54

1.12

0.58

-0.75

Rwaif Aopointmonts Met (Pennant) (MR-9C NoDisoamwés

Laue CLECNumCLEC rem CLEC RestSM Dev OwesfnwrQwestben-Qs¢BstRes\moazsa paazy so

May~01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

nov-01

Deo-01

Jan-02

Fen-aa

Mar-02

Aw-oz

as

76

93

147

as

123

90

69

103

133

121

134

89

Hz

95

151

98

125

93

71

106

134

128

141

96.83%

saws

97.89%

97.35%

96.94%

98.40%

96.77%

97. 18%

97.17%

99.25%

94.53%

95.04%

18.05%

26.04%

14.35%

16.06%

17.23%

12.55%

17.67%

16.55%

16.58%

8.61 %

22.74%

21.72%

10834

10699

10109

11736

8872

12415

9190

B109

9768

10048

asap

8017

11146

11201

10289

11914

9045

12568

9401

a2s4

9981

10202

9067

8130

97.20%

95.52%

98.25%

98.01 %

98.09%

98.78%

97.76%

98.24%

97.87%

98.43%

98.46%

98.61 %

0.39

1 .19

0.34

0.e2

0.83

0.45

0.67

0.7

0.54

-0.76

2.82

2.82

-0.76

~02a

-0.79

-0.63

-0.5

-0.73

-0.6

~0.58

»0.67

-1 .46

0.71

0.72

Trouble Rate Percent) (MR-8)

om CLEC Num CLEC D8I'K CLEC Res! Std Dev OwesznmQwestDen-Qwest Res\ mouzsa Parity Ser

May-01

Jun-01

Jw-01

Aug-01

Sep-01

Od-01

nav-01

Deo-01

Jw-02

Feb-02

Mar-02

AD'-O2

231

241

ass

411

21a

325

240

186

254

283

241

286

11819

15012

15639

16727

18389

1aees

19005

15497

18370

18397

19420

20711

1.95%

1 .61 %

1 .as%

2.45%

1 .48%

1 .71 %

126%

122%

1 .55%

154%

124%

1 .38%

1s.e4%

12.51%

12.86%

15.48%

12.09%

12.97%

11 . 17%

10.89%

12.36%

12.31%

11 .07%

11.57%

54929

56432

58818

67688

46984

s42ss

44774

4s1 as

42122

36708

36243

34864

2464482

2449132

2445108

2437287

2436079

2 4 3 8 6 0

2428096

2427967

2A23131

2411845

2400766

2377111

2.23%

2.30%

2.41 %

2.78%

1.93%

223%

1.84%

1.90%

1 .74%

1 .sass

1 .51 %

1 .47%

-2.02

-5.69

-$.89

-2.51

-4.36

-4.81

-5.93

-6.37

-1 .82

o.1a

-3.06

-1.02

.223

-4.46

-4.58

-2.53

-3.65

-3.98

-4.61

-4.87

-2.11

-0.89

~2.86

-1.62

Trouble Rate Pewent) (MR-8')

Date CLEC Nllll CLEC Dew.CLEC Rest StdDev Qs¢estnunrOwessomQwest RosaModZ$ef Parity So'

May-01

J\x1-01

JU-01

Aug~01

Sep-01

Od-01

NOv-01

DGC~01

Jan-GQ

Feb-02

Mar-02

Aor-02

309

215

242

173

142

179

208

168

16727

18389

18985

19005

15497

16370

18387

19420

1 .a5%

1 .17%

127%

0.91%

0.92%

1 .less

1 .13%

0.87%

13.47%

10.75%

11 .2296

9.50%

9.sa%

10.40%

10.57%

9.28%

s4sea

37453

41108

35152

36552

32645

28412

28192

2437287

2436079

243.260

2428086

2427967

2423131

2411845

2400766

2.25%

1 .5498

1 .69%

1 .4$%

1 .51 %

1.35%

1 .18%

1.17%

-3.51

4.04

-4.42

-6.18

-G

-2.81

-0.59

-3.98

-3.13

-3.46

-3.69

-4.76

-4.65

~2.71

-1.36

-3.42

3.00%

2.50% x

\ .x
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o
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5 8 8 8 8 E
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§ 1.50%
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3§  3
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a
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Repair

Customer and Non-Qwest Related Trouble Retorts (Percent (MR-10)

- . X '
.x\

.. ,-X.-x_
`><--x-. `x~o

o
c

es

l

50.90%
45.00% I
40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%

5.00%
0.00%

1-
o.L
9

8so

.-o
é:'s

No
émW

=8
.L

3

N
c
. é
w
u.

v
°.
8
O

e
° .
3z

_
g
<

v
o
é .oz
w

NcLm
E

-
° .>m
2

i

Date CLECNum CLEC Dem CLEC R€sl Std Dev Qwest Nutt Qwest Dem Qwest Resl Modz So Parity Sot

May~01

Jun-01

Jul»01

Aug-01

Sep-01

Od-01

NOv-01

DeC-01

Jan-02

Feb-02

Mar-02

Apr-02

187

168

233

205

176

192

121

77

10s

115

119

102

398

409

49s

616

449

517

361

263

360

398

360

388

41.96%

41.08%

46.98%

33.28%

39.20%

37.14%

33.52%

29.28%

29.44%

28.89%

33.06%

26.29%

49.35%

49.20%

49.91%

47.12%

48.82%

48.32%

47.21%

45.50%

45.5B%

45.33%

47.04%

44.02%

31041

29270

33586

33775

22590

25274

21129

22069

21150

16718

17148

15461

85970

85702

92404

101463

69574

79509

65903

68224

63272

53426

53391

50325

36.11%

34.15%

38.35%

33.29%

32.47%

31 .79%

32.06%

32.35%

33.43%

31.29%

32.12%

30.72%

2.4

2.91

4.83

0

2.99

2.6

0.6

-1 .as

-1.6

-1 .ea

0.38

-1 .es

0.4

0.77

1.94

-1

0.82

0.58

-0.64

-1 .65

-1 .97

-1 .62

-0.77

-2.15
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Chemist #2 Unbundled Network Element - Platform (UNE-P) Centrex Installation

8
Iuwuu¢»c¢"mln.n4u¢(pueun0(op4A)-uhuud-vuuiunaag

I

| | | . I . . . .

198'
3:2

°"3333383§§§§3
2I

Delayed Days for Non-Fadlity Reasons (Avewwe Days) (OP-6A-1)- Dispatches washing MSAs

15003
l̀ =°° _ .

333338383833
l---w--cmscsnuu 9 Anna¢-l

ease CLECNum CLEC CLEC Rest. Std Dev Qv4estN Qwest De Qwest MMIZSU pauuysa

may-o1

Jllr-01

Jul-01

Aug-01
Sep-01

Od-01

NOv-01

Dec-01

Ja"-02

Feb-cQ

Mar-02

APf-02

1

22

1 s

56

62

248

87

60

2

32

37

10

1

2

a

7

10

13

6

2

3

4

5

8

1.00

11.00

5.00

8.00

6.20

19.08

14.50

30.00

0.67

0.00

7.40

1.25

pan Cl.EGN\ll\ es c o n CLEC R18 SMDw a n n u m QwulblnQumran Mod2s¢' So
1uv4>1
.I»»»o1

JI]-01

Aw-01
8lD'01

o¢401

N0*01

Dle-01

J » 4 a

nm-on

M I M !

Aa=1~o2

as

as

as

14

38

42

x

15

19

t o

a

i s

as

as

t o

78

i s

as

31

1 1

a

as

as

3

9211*
a u x
90.00%
94.87%
77.85%
19.2914
c a n
as.a4s
as ;
n u n s
mans
0957*

| .nonlu=nlvuvu<Avefano°avs 0uaawd1nwlnnusn
Ba! Cl.E¢N\IN escDI!CLEC RI!snow a n n u m a n n u m emana- uoazsa puuvsa
M 0 1
. umm

. u m

AH!-01
S19-01

o¢4>1

NOV--01

D00-01

Jan-an

l=ll.» 4m

IhI--02

r a m

a l
S n
n o
sea
ass
w
8 0
Las
92

Isa
211
121

as

as

42

as

52

so

a

1 1

n

as

a

as

5.87

4.es

6.19

4.41

5.10

I a

1.19

7.94

4.18

6.12

72a

4.84

\

1o.0o
a m -
8.00~
7.00-
8.001

3 5.W.
Q 4 _ w .

too.
2.00.
1.00-
ao0 . . . . . . . . . . .

8  9
8  53;33§33§§3

I---M--CLECRNUI • QMHRIGII

a-~-X°'~cLEcResl.lll Owesmnesun

3
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Installation

Dale CLEC num CLEC Dew CLEC Rea StdDev Qwe$tN\u1' Qwsstben- Qwest issu .ModZSer prov so
may~o1

Jun-o1

JU-01

img-01

SeP-01

Od-01

NW-01

De0-01

Jan-02

Feb-uQ

Mar~02

AD'-02

9

3

e

4

s

s

1

13

s

s

s

7

11

4

s

4

1

9

1

13

6

7

6

9

8182%

75.00%

100.00%

100.00%

71 .is%

88.89%

100.00%

100.00%

83.33%

71 .mass

100.00%

77.78%

. . I :anstallarion nnmerval (A op-4a)- Dispatdmes oursaae » .erAsD m )
.om CLEC Nun CLEC BAR( CLEC R6$1 Std Dev Qwest nunr QwestDen~ Qwest R884 modzsa pay so
May»01

JUn-01

Ju-01

Aug-o1

S99-01

Od -0 1

NOv-01

Deo-01

Jan-GQ

Feb-02

M a r - w

AM'-02

143

15

av

12

25

27

4

38

112

so

22

as

11

4

s

4

7

9

1

13

6

7

6

9

13.00

3.75

6.17

3.00

3.57

3.00

4.00

2.92

18.67

7.57

3.67

4.00

Ou . -x- . -cnecnesun ov9sf am!

I ;Delayed Days for Non-Fadlity Reasons (Ave¢a.:e D ) (OP-6A-2)- Di times Outside MSAs

Doe CLEC Num CLEC Dent CLEC Rest Std Dev Qwest Nunr Qwest Den- Qwest Res moazser P Sci

May-01

Jun-01

JUl-01

Aug-01

S e p 0 1

Od -0 1

Nov-01

Deo-01

Jan-GQ

Feb-02

Mar-02

Apr-02

1

2
4

12

4

1

1

1

2

2

1.00

2.00

4.00

6.00

2.00

Ddayeq Days for Fadlily Reasons (A e Days) (opsa2)- oaspamwes oussiae meAs

Bale CLEC Num CLEC Den:CLEC R8$4 Std Dev Qwest Nun' Owe sf Den- Que$tRes\ ModZSer parity so

May~01

Jun-01

Jul-01

Aug-01

Sep-01

Od -0 1

NOv-01

oe¢>o1

Jan-02

Feb-uQ

Mar-02

Apf-02

107

4

13

2

1

1

53.50

4.00

13.00

l
1-
3~»8

5

60.00

s0.00 '

40.00 .

E 30.00 ,
0

20.00 .

10.00 .

0.00

5

8
g
3

is!
8

4 8 4 4 ;

388385
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Installation

nnsuuasm Commitments Met Peaunt) (op-ac No Discatdles

`8*V' ,

°°°3̀3833 333333
s o-annum

3
8

l- - * - -ascnuun

Date CLECNUII e s c o n ds RI! S\dDlv Quaran-owuo» Q - a n n ueazsa 1 SQ

u»>~°1
JIII01
Jll-01

N941
Sip-01
Od--01
nav-01
Dl0-01
.anon
nvo2
wan
Amen

an
as
as
2
s
e
s
s
2
4
4
5

n
40
so
2
s
a
s
c
s
s
5
5

100L00*

a s k s

moss

Waco%

7500*

1oo.o0ss

100.00%

100.00*

1G.B7*

a0.oo1s

00.00%

1W.00*

18
lx. ._ ._ ,

333333333333

'F

i- - 4 - -qsca-nn
:~:M 9 4

Ddlyldbaysfowan-Fndlt Raman Amp°°m (Op-GA-8-nohinuidls

3

1

x
3 835883333

num CLEC NumCLECon CLEC RIGsnow Qumran Dan o n u s M0dzsd So'

u1y~o1

JM-01

u m

M901

S1901
Od-01

Nav-01

Di0-01

Ju»4n

Flb42

1u1»4:a

A r m

2
1

11
is

31

139

as

1

2

3

1

s

1

1

zoo

3.50

3.61

1s.o0

10.as

139.00

2400

unuhufnmwu 0\vsnop4c-n°n\»uu-

m1901

J1N-01

Jd-01

NIU-01

s e w
Od-01

NOv~-01

ou>401

J a v a

h u m

uu~42

Aare

esc NunCLECDONCLEC Rumwow awmuw o» ~u0»QWMIRGUM¢dzs¢! paw so
n

137

109

15

as

as

13

11

55

150

35

5

31

40

so

5

9

9

6

0

s

s

s

s

2.52

I a

a n

$.00

a s

4.00

2.11

E u

11 .00

w.w

1.00

1.00

Ddlyl¢UaltslorF Rallcnl(A Bays) OFHSB-3)-nollinaddus

4
nay-o1

J\1\-01

Jll-01

M901

$1901
ou4a1

NW--01

Dlo4)1
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u m e
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esc NunCLEC 008CLEC an snow ewwuurGw\dDon~GlldkmMMZSU putty Ser
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Installation

¢op-5Mwsuvum lnstalldan Quality

90.00% i
80.00% .t t
70.00%
60.00%

g 50.00%
8 40.00%

30.00%
20.00%
10.00%
0.00%

v
° .

9c
:9 3

No4m
E

N N
8 3w itW LL

r- 1- v- 1- v-
3, 8_ ° . 3 83 m 3 o 0in z D

8£ 3

D819 CLEC Num CLEC DemCLEC R8slStd Dev Qwest NurrQwestDen.Qwest RestModZSer
May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-O1

Dec-01

Jan-02

Feb02

Mar-02

Apr-02

92

as

61

61

56

45

39

25

16

22

LB

27

108

83

82

91

81

73

58

38

as

36

39

40

85.19%

67.47%

14 .39%

67.03%

69.14%

61.64%

67.24%

65.79%

45.71%

61 .11 %

46.15%

67.50%

*.

r

.4

NM Sifvion umounuan 0uli\y trewunn (OP
-.

1
3

M*33§3i8383§33
_\
1

,:»

owwnumoazsa panty so
M0y-01

J\l*01

Jul-01

Aug-01

Slp'01
ca-01

Nav-01

Dao-01

Janna

Nb-ua

Ml!--GQ

Au-ae

54

ea

51

43

so

19

i s

i s

91

so

73

as

ea

35

as

39

70.sax

14.01%

es.als9s

74.14%

78_g5*

s4.2s%

72.a%

58.97%

CLEC Num CLEC nun CLEC R!! Std Dev QwasWurrQwidben-
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O.Chemist #2 - Unbundled network Element Platform (UNE-P) Centrex Re Ir

Out d Sen/ice enema witluin24 hours up~eeno (MR-3A)- Disn®Id1es w~uui1 MSAS

U98 .CLEC town.CLEC Dent CLEC Rea StdNov Clwestnufr Qwestben- Owesmw Mode$cf P Sci
may-01

Jill-O1

Jd-01

Aug-01

Sep-01
Od-01

NOV-01

DeC-01

Jan-ae

Feb-08

Mar-02

.Apf-02

1 1 100.00% 0.00%

90

97

82

102

81

66

66

53

GO

48

59

52

105

100

90

113

93

77

73

62

67

$1

82

Se

85.71%

97.00%

91 .11 *

90.27%

87.10%

85.71 %

90.41 *

85.48%

92.54%

94.12%

95.16%

94.64%

-0.33 -1.2

All Troubles Cleared withins hours (Percent) (MR-4A)- Dispatches MM MSAs

Date CLEC Num CLEC om CLEC Res. StdDev Qwest Nunr Qwest Den- Qv4est Resl ModZScf P a '  S o

May-01

Jill-01

Jd-01

Aug-01

Sep-01
Od-o1

Nov-01

DBo-01

Jan-02

Fen-4m

Mar-02

A0402

1

1

1

1

100.00%

100.00%

0.00%

0.00%

122

122

119

146

112

99

93

oz

84

68

85

74

128

124

124

148

119

104

96

86

87

70

87

75

95.31 %

98.39%

95.97%

98.65%

94.12%

95.19%

96.88%

95.35%

96.55%

97.14%

97.70%

98.67%

-0.13

~0.12

-1.08

-1.07

Mean Tune so Rwale Hours:Minutes (MR-GA)-» Dispatches within MSAs

may-01

JW -01

Jul-01

Aug-01

Sep-01

Od -0 1

Nm!-01

D09-01

J8n-GQ

Feb-02

Mar-02

Apt-02

2134

1622

1

1

2334

16:22

1780428

1109481

mamas

1478445

201717

124423

98421

11os=oa

990:10

w a s

M m e

eeaao

128

124

124

148

119

104

as

as

87

70

87

75

13:81

s w f

11:18

s=sa

1e=s1

12121

s:44

1 : 5 2

10-.4a

12:16

8:50

8:51

-0.52

0.49

-1.32

-0.7

x

| | I | | . I - . . .

1%
*

°°"333§§§z 32§3§
1- - - » - - c a s c a r a Owesmnmlz

..-

I

19:12
16:48 .

'
l

83 38838 i s
8 5

n o t ; CLEC Num else Derk CLEC R StetDev Qwes<Nunr Owestben Qwest Res ModZ So paeony so

Rena" Reagan Weft Rare Ipewenz (mR-1A)- Disoamwes nth in meAs

3883

-

3233§82§3333

Date CLEC Num CLEODew CLEC Rasa so Dev Qwest Nllll' Qwest Den- Owes: Res!Modz$w Parity So
May-01

J1.u1-01

Jul-01

Aug-01

Sep-01
Od-01

Nov~01

Dec-01

Jan-02

Fen-ae

Mar-02

Auf-oe

0

0

1

1

0.00%

0.00%

0.00%

0.00%

16

19

23

20

22

16

14

13

8

9

12

11

129

128

127

154

122

105

99

90

so

74

89

t o

12.40%

14.84%

18.11 %

12.99%

18.03%

15.24%

14.14%

14.44%

8.89%

12.16%

13.48%

13.75%

-0.42

-0.39

-1.25

4 . 0

Q w e s t  P e r f o r m a n c e  R e s u l t s  ( A r i z o n a  2 7 1  P I D  7 . 0 )

¢9 =~€,.4¢aa°'ah

$:ax\~vJ9 .8

8
8

4 . : . *

100.00% i
90.00% 4
80.00% -
70.00% 4
80.00% .
50.00% .
40.00% .
30.00%
20.00% .
10.00%
0.00%

sh 1

o
6
Q

o
A
vs 8 o

>.
z

3
o
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4.

A r i z o n a

6
*_

x14

M a y  1 6 ,  2 0 0 2

t

5
o o

P a g e  9 0  o f  2 9 7
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CheddI$t#2-Unbulldled NemolkElement-pl8miofln (umE-p)cenwea<Rq>alr

IRenae Repeat ReD°\'\ Rate (Fluent (MR~7A')- Dis|=lld1¢s Within MSAs sf
.
8
.

6
' u

g
•

18.00%
16.00%
14.00%
12.00%
1000%
000%
600%

4

o

4

e

u

/

..
\v

400%
200%
000%

Po
s
' 9 3 8

588283
233 § 0§

2 as 3

D812 cLew NumbLoc Dif CLEC nm SldDlv GwldNIlr aw 1¢o» umm uaazsa P so
N 001
J\ll-01
Jul-01

*UU-01
S19-01
OU-01
N°*01
DUOO1
Jan-oz
Fib-m
u m
r a m

11
is
18
la
11
s
1
s

ass

95

as

ea

75

81

so

75

12.78%

amass

m a s s

1s.4as

14.51%

mass

11 .SO*

a nus

nsaauaaenmsweruum (Ili-ilk)-Dllnld-willlinmSAs
DIII esc Nllll esc DIR CLEC R111 snow OwlllN\lrannum Ownunu uaazsu vunysa

NI!-01
J\1\-01
Juwl

M9-01
s e w
c a m
N¢*01
M001
Jlll-(12
Rb-82
muon
A n a

1

1

1

1

100.00x

190.00*

0.00%

o.ooss

78

111

101

so

so

as

14

51

81

$5

so

u

so

as

l m
l a
127
1 9
121
105
99
90

74

75

cams
n m
19.5314
64.11%
14.aass
8511*
14.15%
amass
11.91%
14.3295
7758*
a s k s

e x

-0.14

-1.24

-1.45

- - - x - - - a s c n u n • a n n u m

wasnvI¢»a¢-¢wiuinz4 n¢\n(ruuu»0mn-as)-napuuuouuaeusnu
o - else MIN else onCLEC an SMDW o w n e r G-llDII\unann- moazser vuuysu
M 0 0 1
.ill-01

M 0 1

Aug-01

S0901
Od-01

N0*01

Amos

Jill-02

F1042

I a - o n

As:-on

1

11

11

as

s

10

10
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15

LG

11

1

7

12

11

20

10
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11

1 1

20

12

9

100.00*
o1.sm
s1.11ss
ao.o0»s
mass
naass
nssss
90.91%
n u n
l0.ooss
91.6794
7118*

158.
888

. 33331l8t3;33§3;

AlTI\\lhl80¢ll\dwilllil4lhull8(FIlpll\¢)(llR»4B-0i¢lldlllOullidlMSAI
IIIM CLECNum CLECnun esc Rillsnow Owuuuurannum e n a m - uoazsa pavuv so

uayol

JuN-01

Jll-01

*UU-01
$1901

Od-01

NOV-01

0194a1

J a v a

Flb -m

uu~4za

IU*-62

10

15

20

n

9

12

11

13

1 1

24

11

9

10

i s

21

21

12

12

19

14

19

as

11

11 r

1oa00ss
1W.00*
9534*
91.61%
7s.o0ss

1W.00*
s u n s
mass
19.47*
asnoas

10400%
81.

Q

swf
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Chemist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Repair

Mean Time to Reston: (Houuszwnutes (MR-68)-.Diepamdmes Outside MSes

Date CLEC Num CLEC Dent CLEC Rea SudDe v Qwest Nuvr Ovwst Den- Qwest Res\ ModZSG .paw  s o
may-01

JuN-01

Ju-01

Aug-01
Sep-01

Od-01

nw-01

D00-01

J a v a

Feb-02

Mar-02

AVf-02

as

214:31

488:89

asa-.42
1sa:c0
m m
188548
eszsl
aem4
1aa=21
zo:z1s

10

15

21

24

12

12

19

14

19

25

11

11

9150

14:18

s u m

19:49

29214

13:10

14254

13:21

34:21

1s=4z

7:51

1 8 1 0

---x~--cnscamn Qv¢estRe9.\lt

Repair Renew Report Rare (pewee (mR.7s)- oaspmwes ouuaae msA¢

May-01

JuN-01

Jul-01

Aug-01

Sep-01
Od»01

Nov-01

De0-01

'Jan-02

Feb-02

Mar-02

AN-02

CLEC Nunn CLEC Dent CLEC Rasa StdDIV QwestNun~ QwestDen- Qwes1 Res4M9dz$d' pa' So
0
2
4
5
2
0
3
1
2
6
2
2

10

15

21

24

12

14

21

14

20

25

18

11

0.00%

18.33%

19.05%

20.83%

16.67%

0.00%

14.29%

7.14%

10.00%

24.00%

11 .11 %

18.18%

v

I

soaoss

zanoas-

20.U0*-

§1u0u.
1o.aoss-

l'°°"'
°°°"§33§3338i3§8

l--*--cnacnuun s o-¢ n¢ u1l

I

4 Repair Repeat Report Rate (Percent (MR-78')- Disnetehes Outside M$As

Date CLEC Num CLEC Derv CLEC Rea Std Dev Qwest Nzur www Den- Qv4estRsslModzsd Pa'  Sci
May-01

JW!-01

Jd-01

Aug-01

Sep-01

Od -0 1

NOv~01

Deo-01

Jan-GQ

Feb-88

Mer~02

APY-02

3

1

0

3

0

2

4

1

19

9

12

18

9

18

20

14

15.79%

11.11%

0.00%

16.67%

0.00%

11.11%

20.0014

7.14% •u . -x- ¢ °CLECReSuK owwnwm

Repair All90il1u'08nts men (Pewent (MR-9B)- Dispatches Outside MSAS

| . . . . . . I | 1

l''~*l° -~» ~.» -/\
3

83388383333

M
Date CLEC Num CLEC Dem CLEC Rea StdDev Qs¢estnurr C|v4estDen- aw RasaMadZ$cr pafizy so
May-01

Jun-01

Jul-01

Aug-01

Sep-01

o a - o 1

Nov-01

Dev-01

Jan-02

Feb-02

Mar~02

Apr-02

g

13

19

23

11

12

17

12

16

22

18

9

10

i s

21

24

12

14

21

14

20

i s

18

11

90.00%

86.67%

90.48%

95.83%

91 .so%

85.71%

80.95%

8s.71%

80.00%

88.00%

100.00%

8182%
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Chemist #2 - Unbundled Network Element - Platform UNE-P) Centrex Repair

9 I 9\n
1

Date CLEC Nine CLEC08m-\¢L€¢ Rail Std Div Owes: Naur

. l . _ | : ;

QwostD0n-QwestRes\ MOdZSOf paaxysw "ID»'l » 0 4 ' 9

t
o

100.00% 8-
90.00% .
80.00% .
70.00% .
60.00% .
50.00% .
40.00% .
30.00% .
20.00% .
10.00% »
0.00%

1-
Q
`5'Q

§̀

83882388§3.

May-01

Jun~01

Jui-01

Aug~01
Sep-01

Od-01

NOv-01

Deo-01

Jan-02

Feb-02

Mar-02

w

31

21

30

31

10

30

19

13

14

pa

8

a

31

2

30

31

10

31

19

13

18

pa

a

22

100.00%

95.45%

100.00%

100.00%

100.00%

96.77%

100.00%

100.00%

77.78%

100.00%

100.00%

100.00%

All Troubles Cleaned within48 hours (Pewent) MR-4C)- No D'wnamdles

a9 9 s3 Oq_ '__.,I

I
v-
o
_'

9 g

100.00% I
90.00% .
80.00% »
70.00% .
60.00% »

8 50.00% .
• 40.00% .

30.00% -
20.00% .
10.00% -
0.00%. . . .

9
a
2

.. § § § § '
3 3.388;

Date else Num CLEC Den( CLEC RCS! StdDev OwestN Qwedben- Qwe9 R684 moazsa pay so
May~01

J1l\-01

Jd-01

Mug-01

Sep-01
Od-01

N°v-01

Deo-01

Jan-02

Feb»02

Mar-02

ANt-02

57

50

48

e l

44

as

45

30

45

39

35

49

57

50

48

61

46

as

46

31

48

41

35

49

100.00%

100.00%

100.00%

100.00%

95.65%

100.00%

97.83%

9G.7ll%

95.83%

95.12%

100.00%

1I I I I

Mean The to Resmors (Hoursawnutes) (MR-5C)- no Diaoatdws

Date CLECNun CLEC ow ems Ream StdDev Qv4est Nulr Qwestben awesznw Modzsd pay so
May~01

Jlul-01

Joi-01

Aug-01

Sep-01

Od~01

Nov-01

Dec-01

Jan-GQ

Feb-02

Mar-02

Apf-02

201:35

215:42

zamia

123:12

382:51

192:35

323:18

280:51

380xa

2B1:46

103:15

123:20

57

so

pa

61

46

55

46

31

48

41

as

49

3:32

4:19

4:48

2:01

8:19

3:30

7:02

7:27

7:56

6:52

2:57

2231

R  a n the »on Rate (Perot) (MR-7C no Disuatdmes

Date CLECNum CLEC Dem CLEC RES( Std Dev Qwest Nlnr Qwest Den- owesmnw ModZSd panty so
May»01

Jun-01

Jul-01

Mg-01

Sep-01
oa-o1

Nov-01

08001

Jan-G2

Feb-02

Mar-02

AM-02

8

7

4

G

9

7

3

3

s

e

5

11

57

so

48

61

46

$5

46

31

48

41

35

49

14.04%

14.00%

8.33%

9.84%

19.57%

12.73%

6.52%

9.68%

10.42%

14.63%

14.29%

22.45%

. 3
A wt
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Checklist #2 - Unbundled Network Element - Platform (UNE-P Centrex Repair

s Renoir RBDGBR Rovott Rate (Pewavt) (MR~7C°)- No DisD8td\es

I

20. 00%
18.00% .
18.00% .
14.00% .

' D  12 . 00% .
8  1 0 . 0 0 % »

8. 00% .
6. 00% .
4. 00% .
z 0 0 %  .
0. 00%

8 g
u. 8 5

3
5

<-o
9
5

D919 CLEC Num CLEC Dent CLEC R89 SW De v Qwest Nurr a w Den- Qwest Resl m o u z s a P S o '

may-01

Jun-01

-M-01

Aug-01

Sep-01

Od-01

NOv-01

Deo-01

Jan-02

Feb-02

Mar~02

APt-02

3
6
5
a
1
3
3
2

3 9

34

4 3

e a

1 8

31

2 2

21

7. 69%

17.65%

11.63%

9. 09%

5.56%

9. 68%

13.64%

9. 52%

air Al>p¢n1un¢nts Met (Psucern) (MR-9C)-  No D ispatches

c
• a U• Ot

8

g3
s

.-o
38

100.00%
90.00%
80.00%
70.00%
60.00%

o 50.00%
o 40.00%

30.00%
20.00%
10.00%

0.00%
3
9
2

8
as
2

8 8 8 8

3882340 3

3Date CLEC Num CLEC Dem e l s e  R 8 8 Std Dev Qwes4 N\ur Qwest Den- Qwest  Rest ModZSer P a f i  S c i

May-01

Jl.II\-01

. M - 0 1

Au9-01

Sep-01
O d - 01

NOv-01

0e 0-01

Jan-02

n m - a n

Nlar~02

Auf-oz

5 5

4 9

4 7

s o

3 9

5 0

3 7

2 8

4 0

3 5

3 4

4 7

Se

s o

4 8

6 1

4 6

5 5

4 5

3 1

4 7

4 0

3 5

4

98.21 as

98. 00%

97. 92%

98. 26%

84. 78%

90.91 %

82. 22%

90. 32%

85. 11%

87. 50%

97. 14%

9 5

Tuuubte Rate (Pefeent) (MR-B)

10.00%

6.00%

2.00%

I

3
l

1-
o

5 e 5s z
9

3 2 2 2
3 >§' .s 8 Q

12.00%

a.oo~ls-

4 . 0 0 % .

o.oov.'. A  - n  A
o  o  §  g g  g  < 8

8 u. 2
§ § § -3

we CLEC Num CLEC Dent CI£C Ream St d De v Qwes1 Nufr Qwestben- Qwest Res: Mode$or Panty so
may-01

JIM-01

Ju-o1

Aug.01

s6p-01

Od -0 1

Nov-01

Deo-01

J a r s

Feb-02

Mar-02

Apr-02

0

1

0

1

o

0

0

0

0

0

0

0

11

758

7 3 9

10

10

10

10

10

10

10

10

10

0 . 00%

o. 13%

0. 00%

10.00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

3. 53%

0. 00%

30. 00%

0, 00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%
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l

may-01

Jul!-01

Ju¥-01

Aug.01

Sep-01

Od -0 1

NOV-01

De¢-01

Jan-G2

Feb-08

Mar~02

Apr-02

0

0

0

0

0

0

0

0

10

10

10

10

10

10

10

10

0. 00%

0.00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

191

138

148

135

102

130

102

110

41538

411 $6

40851

40155

38471

38534

38086

37224

0 . 46%

0. 34%

0. 36%

0.34%

0. 26%

0.34%

0. 27%

0. 30%

- 0 2 1

~0.18

~0.19

-0.18

~0.16

-0.18

-0.16

-0.17

-1.13

1.11

1.12

1.11

1.1

1.11

1.1

1.1

0.50%
0.45%  .
0.40%  .
0.35%  .

u  0 . 3 0 %  .
8  0 . 2 5 %  .

o  0 . 2 0 %  .
0.15% .
0.10%  .
0.05%
0.00% A

>. c 3m 3 9

is A
§' 8  < 8 _
a 8 2

A A A A
v- 1- Q- g
o o o
-» > o co 0 w8 z o 94 ?

Date CLEC N\l11\ CLEC Ohm CLEC Res\ Std Dev Qwest nurr Qwest Den- Qwest Res1 MOd ZSef p a n s y s o

Qwest Performance Results (Arizona 271 PID 7.0) Arizona

May 16, 2002 Page 94 of 297



Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Repair

Customer and Non~Qwest Related Trouble Re »ores (Percent (MR~10)

/"

»

a0.o0ss
70.00% .
G0.00* .
5o.ooss .

E  40 . co *  1
° so.c0ss -

z0.coss .
l  1 0 . 0 0 *  .

o.ooss
s 5
5 33 838883833

CLECNumDate CLEC Dem CLEC Resp Std Dev Qwest Num Qwest Resp Mod ZSor Parity Ser

3

0

May-01

Jun-01

Jul-01

Aug~01

Sep-01

Od -0 1

Nov-01

DeC-01

JaN-02

Feb-02

Mar-02

Abf-02

4

1

75.00%

0.00%

43.30%

0.00%

138

103

114

118

96

99

84

84

81

65

60

56

334

296

310

357

276

273

250

219

239

205

202

196

41.32%

34.80%

36.77%

33.05%

34.78%

36.26%

33.60%

38.36%

33.89%

31.71%

29.70%

28.57%

1.5

-0.7

-0.09

-1 .43
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Chemist #2 - Enhanced Extended Loops (EELs Installation

Installation Commitments Met (Pwzent) (OP-3D)- Interval Zone One *
X ? * 9 ¢~ |

X ' *45

8

1oo.ooss

lam'
8

Emf
8
1o.ooss

0.0os8 _ - a X a s g o

/3233 53354;
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Date CLEC Num CLEC venom CLEC Result Std Dev
May--01
Jun-o1
Jll -01

Aug-o1
SeP-01
Od-01
n w - o 1
D80-01
J8\ -02
Feb-02
Mar-02
APr-02

0

2
9
1
2
8
5

1

2
10
1
2
9
7

0 .0 0 %

1 0 0 .0 0 %
9 0 .0 0 %

1 0 0 .0 0 %
1 0 0 .0 0 %

8 8 .8 9 %
71 .4896

0 .0 0 %

0 .0 0 %
3 0 .0 0 %

0 .0 0 %
0 .0 0 %

31 .4316
4 5 .1 8 %

Installation Commltmenb Met (Prevent) (OP~3E)- Interval Zone Two
Date CLEC Num CLEC Denim CLEC Resit Std Derv
MaV-01
Jun-01
Ju-o1

Aug-o1
Sep-01
OG!-01
NON-01
D80-01
Jan-02
Feb-02
mar-oz
Apr-02

2 2 1 0 0 .0 0 % 0 .0 0 %

Installation Interval (Average Days) (OP-4D)- lntewal Zone One
name CLEC Num CLEC DGHUITI CLEC Rssuli Std Dev

MaV-01
Jun-01
Jul-01

Aug-01
SeP-01
Od-01
NON-01
Deo-01
Jan-oz
Feb-02
Mar-02
Apr-02

1 8
1 0
1 0
8 7
1 2
1 3
5 9
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1
1
2

1 2
2
2
8
8

18 .00
1o.oo

5 .0 0
1 . z 5
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0 .0 0
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3 .0 1
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JUl-01

Alwg-01
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Ches<list #2 - Enhanced Extended Loops (EELs) Installation

Delayed Days for Non-Facility Reasons (Average DAS) (OP-GA-4)~ Interval Zone One
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New Service Installation Quality (Percent) (OP-5)- lntewal Zone One and Two

May-01
Jun~01
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Nov-01
Deo-01
Jan-o2
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Mar~02
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CLEC Num CLEC Denom CLEC Result Std Dev

1
1
2
7
6
3
7
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1
1
2
7
7
3
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New Service Installation Quality (Percent) (OP-5*)- Interval Zone One and Two
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Checklist #2 - Enhanced Extended Loops (EELs) Repair

>
All Troubles Cleared within 4 hours (Percent) (MR-5A)- Interval Zone One

Date CLEC Num CLEC Denom CLEC Result Std Dev
may-01
Jun-01
Jul-01
Aug-01
Sep-01
0 d - 0 1
Nov~01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

1

1

1

1

1

1

100.00%
100.00%

100.00%

0.00%
0.00%

0.00%
--X---0LEcResllt

Mean Time to Restore (Hours:Minutes MR~6D - Interval Zone One
Date CLEC Num CLEC Denom CLEC Result 'Sm Dev
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0:28

0:14

0:00
3
3'
2

I

§8i§§38§§8
-§.38§§4.°.s£8

-->é° ° cLEcResulli

Repair Repeat Report Rate (poem) (MR-7D)- Interval Zone One

X

1
<8
88 g g g

3 8 388338

100.00%
90.00% .
80.00% .
70.00% .

v 60.00% .
g 50.00% .

40.00% .
20.00% .
20.00% .
10.00%.
0.00%

8 8

§ 2

Date CLEC Num CLEC Dehorn CLEC Resume Sid Dev
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od~01
Nov-01
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0
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1

1

1

1
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0.00%
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Jul-01
Aug-01
Sep»01
o¢t-01
NOv-01
De0-01
Jan-02
Feb-02
Mar-02
Apr-02

0
0

1

1

0.00%
0.00%

0.00%
000%

go

8"

Qwes t  Per f ormanc e Res u l t s  (A r i z ona 271 P ID 7 .0)

,,,~}f 45
»);41 x.

,mu

r

3

100.00%
90.00%
80.00%
70.00%
e0.o0%
50.00%
40.00%
30.00%
20.00%
10.00es
0.00%

4
v

§g

. » ¢7

3
s

1 -

3
H

9

§,2 8 38
3z 8

)

3 g
3

5

Ar izona

3
E

8

ea

M ay  16 ,  2002 P age  98  o f  297

X



Checklist #2 - Enhanced Extended Loops (EELs) Repair

All Troubles Cleared within 4 hours (Percent MR~5B - Interval Zone Two
Date CLEC Num CLEC Denom CLEC Result Std Dev
May-01
Jun-01
Ju1-01
Aug-01
Sep-01
OCt~01
NOV-01
Dec-01
Jan-02
Feb-02
Mar»02
Apr-02

1 1 100.00% 0.00%
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~ ;<{1» » » *

;o~~»§* i " W

8
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Mar-02
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Repair Repeat Report Rate (Percent) (MR-7E*)- Interval Zone Two
Date CLEC Num CLEC Denom CLEC Result Std Dev
May-01
Jun~01
Jul-01
Aug-01
Sep-01
061-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

0 1 0.00% 0.00%

Mean `I1me to Restore Hours:Minutes) (MR-6E)- Interval Zone Two
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Jul-01
Aug-01
Sep-01
Oc1~01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

CLEC Num CLEC Denom CLEC Result Std Dev

2:42 1 2:42

Repair Repeat Report Rate (Percent) (MR~7E)- Interval Zone Two
Date CLEC Num CLEC Denom CLEC Result Std Dev
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Checklist #2 - Enhanced Extended Loops (EELs) Repair

Date CLEC Num CLEC Denom CLEC Result std Dev
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

0

0

0

0

1

1

1

1

2
2
3

15
17
21
32
41

0.00%
0.00%
0.00%
0.00%
5.88%
4.76%
3.13%
2.44%

0.00%
0.00%
0.00%
0.00%

23.53%
21 .to%
17.40%
15.43%

Trouble Rate (Percent) (MR-8")- Interval Zone One and Two
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Chemist #4 - Unbundled Loop - Analog Installation
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Dale CLEC Nlllh CLEC Demon CLEC Result Qwest Num Owesx DemonQv49st RssW Modz$u ' Parity Scene

may-01

Jw-01

Jld-01

mg-01

Sep-01
Od-01

NOv~01

Det-01

Jan-02

Fen-aa

Mar-02

Awoz 0 1 0.00%

2as13

24229

26081

30815

23829

26466
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21 G92

23518

19638

20276

18816
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32055
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21156
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95.29%

95.57%

96.22%

96. 13%

95.78%

96.88%

97.35%

95.66%

96.38%

96.13%

95.84%

96.35% 2.1 0.27

Installation lmrvaa (Arena »  Days) (OP~4A - Disvatdles Within MSAs
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De0-01

Jan-02

Feb-02

Mar~02

AW-02

4

17

1
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4.19

$.28

3.05

-0.04

1.91

-1.02

0.16

ivv» oweszamn°¢-X°~ -cLean»s<n

I

1

20.00
18.00 c
16.00 .
14.00 .

*u 12.00 .
8 10.00 .

8.00 .
6.00 .
4.00 .
2.00 .
0.00

~»

g
2

g
a2

g N
85 a

8 o 8 8 8 5 1-
.- 3 §3 z D838

1-o
8
2

Delawu0=¥S for Fadlily Reasons Avggage U8YS (OP-6B-1)- Dispaidns Within MSAS

iMay-01

Jun-01

JuI-01

Aug-01

Sep-01

Od-01

Nov-01
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Jan-GQ

Feb-02
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CLEC Nunn CLEC Daron CLEC Result Qwest Num Qweabenoe QweStRGSalI mo a z s a Parity Santa
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13093

B344

10493

10097

ssls

4512
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4979

4966
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723
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12.95

14.26
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n . . .  _ .1-~» ~*

Qwest Performance Results (Arizona 271 PID 7.0)
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Checklist #4 - Unbundled Loop - Analog Installation

Installation C~=mmnm¢nu Met Pewent) (op-as)- Disnawdles Outside MSA:

name CLEC Num CLEC new CLEC Result Qwest Num Qw9&Denol QwestR801 mwzsa pansy Seal!
May-01

JuN-01

Jld-01

M 9 - 0 1

Sep-01

Od -0 1

N9v -01

Dto-01

J8 \ -02

F¢u-aa

Mar~02

ADY-02

2514

2s1 a

2975

3309

2644

3109

2722

m e

2580

8 7 4

2690

2401

2711

2701

3151

3505

2825

3253

2805

zs10

2899

2480

2789

2524

92.73%

93.22%

94.41 %

94.41%

92.59%

95.57%

97.04%

94.25%

95.58%

95.73%

96.45%

95.13%

0 owwawm¢ .x. ¢ °CLEC Result

Bendzmafk- 90%

| _<.vnmIsaaon arrival m age man) (op-4e - . was Ouvsaue msA=

»
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¢
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3 3 4- 8
§ 8 3 8 §8
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3
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Aug-01

Sep-01
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N¢v»01

0 w 0 1

Jan-GQ

Fen-ca

Mar-02

APf-02

18254

19751

2212s

zaa-17

18467

19874
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1eoee

14111

13941

16044

14a0a

2711

2701
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351B

2843

3277

2820

2529

2725

2511

2818

2568

1.10

7.31

6.98

s.e4

s.s0

6.00

6.01

6.35

5.18

5.55

5.69

s.7e

Delayed Do 's for Non~Fadlily Reasons Ave e Deres (OP-6A»2)- Dispatches Outside MSAs

i
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May-01

Jun-o1

.M-01

Aug-01

Sep-01

Od-01

Nov~01

De¢<01

Jan-02

Fen-ca

Mar-02

AP\'»02

297

488

425

340

507

539

909

see

291

491

185

349

55

67

78

as

e0

79

$1

BE

17
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as

112

5.40

7.28

5.45

4.15

s.a4

6.82

17.82

3.93

3.78

5.71

2.72

3.12

|I i (OP-6B~2)- DisD8!d1es011969 MSASs for Facility Reasons (Avert.Dela

Date CLEC Num CLEC Dsncr CLEC Result w e Num Qwest Denoo Qwest new ModZ$¢>' Parity Score

May-01

JuN-01

Jul-01

Aug-01

Sep-01

Od -0 1

NOv-01

DB9-01

Jan-02

Feb-02

Mar-02

Apr-02

3486

2627

1763

2032

1428

907

530

856

597

465

613

$33

142

116

117

127

118

89

47

77

68

51

so

55

24.55

r e s

15.07

16.00

12.10

10.19

11.2B

11.12

8.78

9.12

10.22

9.69

Qwest Performance Results (Arizona271PID 7.0)
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che<=k1ist #4 - Unbundled Loop - Analog Installation

Installation Commitments Met (Percent_ (OP-3C)- No Dispatches
.2:

98
a.:

May-01

Jun-01

Jul-O1

AUQ-01

Sep-01

Od-01

Nov-91

Dec-G1

Jan-02

Feb-62

Mar~02

Apr-02

1

1

1

1

100.00%

100.00%

Date CLEC Num CLEC DemonCLEC Rama QweslNum Qwest Denote Qwest Resul m¢>azs<=f Part Score

1 Qwest Result.  -x -  .  -CLEC Re s u lt
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»Installation Interval (Average Days) OP-4C)- No Di arches
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6

20

1

1

2
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1 0 0 0
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Dela 'ed Days for Non-FacilityReasons(AverageDays) (op-eA-3)- No Dispatches
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9
a
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3
2
1
0
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NOv-01
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Fan-on
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A M Y

0

9

1

1
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8
m » » ~ » 4
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3
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Di0-01

Jm-02

Fcb42

Mar-M

Mr-42

1045

1209

1a10

1370

1297

1284

2217

1a14

11st

14s1

111s

1508

104s

1211
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1as4

1314

1299

22:17

1315

1151

1412

1185

1s4a

100.00*

99.8a%

99.24%
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sa.ms

99.62%

99. 11as

9982*

s a w s

ss.s1%

99.33%

97.73%

8813

24a29

N081

$0815

zaazs

2s4ss

24143

21592

2as1a

seas

20276

1ss1s

24991

zs4ss

27107

32055

24a80

27319

z4eo1

8617

24400

20425

21156

19528

95.29%

95.51%

9622*

96.13*

95.19%

96.59%

97.35%

9558*

9839*

96.13%

95.94%

9e.35%

-7.04

.7.04

-5.63

-s.4

-5.15

.5.54

4.96

-7.38

-6.13

-4.69

-s.as

-2.78

-5.28
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4.13
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-2.89
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Checklist #4 - Unbundled Loop - Analog Installation

84lnsmllation In newel (Average Days) (OP-4D)- Interval Zane Ume

7.00
6.00 I

'a

~-x' °~><- x 2 : H5.00
'u 4.00
8 s.00

2.00
1.00

10.00
8 8 8 8 8 1- 3 8 g § g 3

§§3§3§§§§23§
D Qv4est Resnnt )¢ -x- ¢ -cLscRmn

8end1man<- sI
I

Date CLEC Nln'n CLEC new CLEC ReamQs¢estNuan Owesmneum Que$lResuI moazsa Parity Scale
may- 01

JwV-01

Jul-01

Aug- 01

Sep- 01
O d - 0 1

NOv-01

Deo-01

Jan- 02

F eb-02

Mar-GQ

A 9 l 4 2

uses

3078

3769

5733

4843

3828

6975

4351

3512

3173

zazu

4490

373
59B
653
871
843
679

1229
833
664
613
441
868

$.27
s.1s
5.77
$.58
5.74
5.64
s.ss
s.z2
5.37
s. 18
5.29
s. 17

149465

161518

160712

194971

151515

mms
149887

133641

12s171

109567

112824

105043

24987

25454

27248

32198

24997

27479

24926

22789

24588

20552

21284

19712

5.98
6.35
s.so
8.06
6.07
5.91
Sm
5.86
5.12
5.33
529
$.33

1 .7

-3.78

-0.43

2 . 2

-0.99

-0.95

.1 .68

-2.67

1,1

-0.61

0

-0.84

-2.04

-3.3

- 1 2 6

0.34

-1 .6

-1.57

-2.02

-2.62

-0.33

-1 .87

- 1

.1 .51
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Installation Commitments Met (Pewent (OP-SE lntesvd Zane Two

x ms; r¥- ! n I y
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0.00%

3 8 3 " 8 8 3 3 8 3 3
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Date CLEC Num CLEC Denon- CLEC Result Ow t s t Num Qwest benoe Qw¢$tResu1 M o d Z $ a P  '  S c o r e

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od -0 1

Nov-01

Deo-o1

Jan-02

Feb-04

Mar-02

A m e

4

1

1

2

4

1

1

2

100.00%

100.00%

100.00%

100.00%

2514

2518

2975

3309

2644

3109

2722

2366

2580

2374

2690

2401

2 7 1 1

2 7 0 1

3151

3 5 0 5

2 8 2 5

3 2 5 3

l a c s

2 s 1 0

2 6 9 9

2 4 8 0

2789

2524

92. 73%

93. 22%

94.41 %

94.41 %

93. 59%

95. 57%

97. 04%

94. 26%

95. 59%

95. 73%

96. 45%

96. 13%

-0.49

-0.22

-0.17

~0.3

- 1 . 3

1.13

1,11

1.18

lI l : :DDel
pa
nf o f n o n - F a ' Reasons(A )(OP-GA-4 II1tew8l zone one

Date CLEC Num CLEC Del10l= CLEC Res\d1 Owesxnum Qwest Demon OwGs1 Resul M 0628¢, » Parity Score

may- 01

Jun-o1

Jul-01

Aug-01
s ¢p . 0 1

O d - 0 1

NOv-01

D ec- 01

J8n- 02

Feb-G2

Mar - 02

Aof - 02

2

3 7 9

4 1 3

$ 2 5

2 1 5

107

39

11

196

2 3

166

2

6 9

6 9

4 9

4 8

Se

p a

1 0

2 2

47

3 1

1. 00

s .49

5. 99

10.71

4 . 48

1.91

1 .70

1 . 10

8. 91

0. 49

s ,as

2531

1894

2012

2137

3189

2397

1908

1814

2111

1976

2699

1652

3 7 8

4 0 4

4 5 8

5 5 3

4 4 9

4 7 1

3 7 2

4 9 1

$94

4 7 2

5 1 3

5 4 0

6 . 70

4 . 69

4 . 39

3. 86

7 . 10

5. 09

5.1 a

3. 69

s .ss

4 . 19

5. 26

3. 08

-0.57

0.B1

1 .9

0. 89

-0.41

-2. 17
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1 .53

-1.77

1.57
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8
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W
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F
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Delayed Days for Facility R°=@°"4 (Average Do 's) (OP-6B-4 - Mews: Zone One

Date CLEC Num cLew Deller CLEC Reslm QwesaNum QwastDenou owwnwl M o d e $ c f parity $0818
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4
7
2
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13.00

11.00
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Checklist #4 - UnbundledLoop - Analog Installation
i
I
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Installation Interval (Average Days) (Op-4E Interval Zone Two
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Dda 'ed Days for Faulty Raucous (Avunsae Davy) (OP-GB-5 - Interval Zone Two

Dif! CLEC Num CLECDaron CLEC Rum QwutNum Qwut Donor QwldRasl M¢ldZS¢7 F .  Score
May-01

Jun-01

J1d--01

A u g - o 1
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4e5

613

sao

142

11s

111

121

N a

89

4 1

77

es

51

so

ss

24.55

22.ss

15.07

16.00

12.10

10.19

1128

11.12

a.1s

9.12

10.22

9.59

-vNew Savlee Installation Quality (Pufuent) (OP-5)- lmml Zan: One and Two

| s oc l
'g
8

s- I 838833838
a

1 g g ° ° * ; < . x - x - a < - ~ X - x - X - - x - k - - x - 4 - - x

a0.ooss
10.ooss
80.00%
so.ooss
4o.ooss
3on0%
z0.ooss
10.00*
0_00*

E § 8
8 -3

- - -x- - -cLEcR¢a»n a m s n m nI

88
Dita CLEC Nam C L E C  D O CLEC Rum: Q w e s t N u m Qwsnbnnor QwuI\Resll moazsu 1pansy Seal!
May-01

.km-01

Jll-01

Aug-o1

Slp-01
Od-01

Nc*01

D09-01

Jan-an

Feb02

Ml!--02

A91-02

1110

1315

1a4s

1832

1a4s

12s1

1744

1135

1213

1279

1313

1as1

12ss

1383

1429

1411

1400

1351

1813

Laos

1252

1321

1a51

1386

9227*

95.16%

94.12%

94.0o%

s a w n

9528*

98.19%

9 5 3 1 *

9s.asas

96.82%

97. 19%

97.47%

19018

19729

19727

20684

zzseo

17194

lazes

17143

16865

18989

15114

1e1a1

2ass1

30887

aasss

asoss

31776

:sees

29252

zssas

26320

25190

a s

23192

66.66%

ss.0ass

6 4 5 3 *

52.55%

11.00ss

sasssc

szuss

s4.ecss

s4.4s%

6 7 2 4 *

es.eass

89.58%

-18.93

-2 . 9 1

-zz.ss

-23.95

-20.23

-zs.ss

-28.8

-2s.94

- E u :

- h a s

-23.17

-21 .93

-12.51 :

-14.91

- 1 4 8

-1s.se

-13.3

-17 .0

-18.51

-17.38

.1524

-14.51

-15.W

-14.33
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Checklist #4 - Unbundled Loop - Analog Installation

. :

$ 1 4 5
. o w New Service InstallationQuality Percent) (OP-5')- IntewalZone One andTwo

8
o
cs

100.00%
90.00% .
80.00%
70.00% .
60.00% .
50.00%
40.00% .
30.00%
20.00%
10.00%
0.00%

3
a

8
3"-a

§oo
as
o
é
m
"1

8̀
*a

N
o
L

3

No
.éoLL

No
¢as
E

3
<5
8

1*
Q
é.
m
<0

1-
Q

8»
<

1'
°.>o
zE

; 8 =: i .

:::1.>:11

Date CLEC Num CLEC Donor CLEC Result Qwest Num Qwest Demon Qwest Resul ModZSa ParityScore

May-01

Jun-01

Jul»01

Aug-01

Sep-01

Oc1-01

Nov-01

DeC-01

Jan-02

Feb-G2

Mar-02

Apr-02

1365

1374

1323

1769

1769

1232

1289

1328

1417

1400

1351

1813

1809

1252

1321

1351

96.33%

98.14%

9783%

97.57%

97.79%

98.40%

97.58%

98.30%

23075

24365

19816

20453

19061

18856

18788

17420

33066

31776

29298

29252

28536

28329

25190

23584

69.78%

7G.S8%

57.54%

69.92%

71.83%

71.64%

74.59%

73.86%

-21 .31

-18.59

-23.27

-24.91

-23.75

-20.53

-18.71

-19.88

-13.96

-12.3

-1s.1s

.16.15

-15.44

-13.48

-12.37

-1a.o9
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Checklist #4 - Unbundled Loop - Analog Repair

°~¢ds¢vI°°cI°¢\¢\dlI*\14h°\4¢F\vven0¢uR-so>-uuuvuzumonur
1oo.0oss*=--;<-:-¢e--n< - , x - -n c - -x -a< - -n<  $ \  x

1
5

95.00%

90.80%

es.nox

ao.noss

3
3

MO%"8 .- ' s as
33 333888333

Sr' . . . » . . . ' . \ v. . .~,

now CLEC Nume s c  o n CLECRll sauna cwuuun Qwlltllonv e w a u n u uuazs a
may-o1

.1u»401

J\ l -01

M ¥ 0 1
$10- 01

c a m

N °v- 01

D l 0 - 01

. i n - o n

Fan-oe

I I I I H M

Aar-ca

$18
a00
S71
ass
n o
Asa
21a
sao
252
21a
a u
ass

315
son
872
488
sol
$59
21a
sat
Asa
21s
ans
ass

9937*

amass

Q.7S$

100.00*

ee.a4ss

1oo.n0ss

100.00*

100.00%

1oo.noss

1oo.ooss

sass

100.00%

1 . 94%

11.40%

5 . 1 8 *

o.noss

8. 12%

o.ooss

0 8 0 *

o.noss

0 . 00K

0 . 0 0 *

S A B *

0 . 0 0 *

ssa41
w a v
a m
m u
zens
so
2 4 m
z4ss0
zszss
21a10
andeee
1aea1

35784

a s s s r

a m s

41ooo

asses

s a e z v

: m a

amass

24804

22444

z z o e s

z 1a a 1

s a w s

s1.ss1s

so.s1ss

a a a s s s

8 0 2 8 *

9 1 5 4 9 ;

a m a s s

a s s e s s

5 0 2 7 *

94. 85%

8 3 8 1 *

94 . 04%

4.18
e x
-Ana
-7.55
-Sm
-5.78
~5.15
. u s
-421
-ala
4.78
-a.so

4.51
4.75
-4.s

-ass
a m
4.4¢
4.18
-GAS
-a.ss
-8.06
-8.27
-a.4s

Au Tmuble$ Cleared wiulin 48 Nnufs Penitent) (MR-4D)- uwuvn1 Zone One

name CLEC Num CLEC De CLEC Rest. StdDev Qwg g n u " » Cly¢estDen~Q w e s t R M o d z Ser parity Seen

May-01

Jun-01

M 0 1

Aug-01

Sep-01

Od-01

Nov-01

Deo-01

Jan-ae

Feb-u2

Mar-02

AW-02

31 s

s o s

3 7 5

4 4 7

3 1 0

3 6 2

2 8 3

3 3 7

a s s

2 2 6

2 4 9

2 6 3

3 1 5

3 0 5

3 7 5

4 4 7

3 1 0

3 6 2

2 8 3

337

255

a s

2 5 0

2 6 3

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

99. 60%

100.00%

0. 00%

0. 00%

0. 00%

0. 00%

0.00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

e,a1 %

0. 00%

48m
48301

49597

ssaza

40010

46621

38529

39464

36450

32211

31879

30573

48618

49291

50601

57501

41063

47494

39408

40841

36884

32486

3a33

30904

98. 99%

97. 99%

98. 02%

97. 95%

98. 17%

98. 1 G%

98. 02%

97. 83%

98. 82%

99. 15%

98. 90%

98.93%

-1 Jo

-2.49

-2.75

-a .0s

-2.4

-2.59

-2.38

-2.73

-1 .74

-1.38

-1.06

- t . s a

-2.08

-2.52

~2.67

-z .es

- 2 . 46

- 2 . 58

- 2 . 45

-2.88

-2.06

-1 .84

-1.64

- 2 . 02

Mean Time Ia Restore (Houls:Minu1es) (MR-6D - Interval Zone One

Dale C LE C Num CLEC Dent CL EC Re a Std Dev Qwest Nurr ~ Den. CWSSQ RQS1moazsa
May-01

Jun-01

Jul-G1

m9.01

Sep-01

Od-01

N64I-01

DeV-01

J8n-GQ

Feb-02

Mar-02

Apr-02

saw/
m o v
ness

1oem1s
778:19
m m
mms
eaz10
s u m
sans
seem
121408

315

a s

8 7 5

4 4 7

3 1 0

3 6 2

z e e

337

2 5 5

2 2 s

2 5 0

2 6 3

2:38

2:42

2:07

2:19

2:31

2:01

2:29

2:28

2:16

2:29

2345

2:46

u m e

a m

2:35

a ms

s=ss

: s o

S827

a=os

3 : 10

3: 15

5:04

a=44

s o m a s

asese1=z4

s 1 1 m : 2 0

1ez4cs¢as

s u z s s u s s

s w u s m s

458160148

s s v z s m s

8 6 8 9 2 1 5 9

2s4ss4=4s

318508948

2sseso:41

48618

49291

50601

57501

41083

47494

as4oe

4oe41

36884

32485

32238

30904

wma
zoo

1 2 8
WW
1231
N M
N M
13:19
10:02
e=04
9 8
m l

11.94

11 .32

- 1 3 2 7

-15.6

- 1 2 . 5

-13.99

-10.65

-14.43

-10.09

-8.51

-9.41

-9.32

-8.26

-7.88

-9.07

-10.48

- 8 8 7

- 9. 5

-7.48

-9.77

-7.14

-6.17

-6.72

-6.66

z-  -x .  -  .  CLEC Resu l t Qwesaagsun

I

3

14:24

1200.
sos!

7:12-

4:48.

l = = ' . ~ ~ x - X - - . X - 4 ( - - > < - 9 4 - ¢ < ° . I

0410.
s
8

S
58888 833338

Repair Repeat Report Rate (Percent) (MR-7D - Interval Zane One 1

X
x-~x\ _.x_

x ><- -x~
\ < '

30. 00%

25.00%

20.00%
' o
8  1 5 . 0 0 %  x

o
1 1 0 . 0 0 % T

<8
Q-
o
a

5.00%

0.00%

3 B

>. §,
g
a2

g g
38

5 8 5 8
§ ' .s 8 s 82 3 8 8

"X'° 'CLECRBSJI\ OwesznesunlI
l c

Date CLEC Num CL EC De w CLEC Rest Std Dev Qwestnl.ur Qwest beruQwest  Res\ M o d z $ e f

may-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-o1

Nov~01

Deo-01

Jan-ua

Feb-02

Mar-02

AN-02

4 7

7 7

7 3

8 8

4 0

6 9

6 0

G2

4 1

3 5

3 2

2 4

3 1 5

305

375

4 4 7

310

a s k

2 8 3

337

2 5 5

2 2 6

2 5 0

2 8 3

14.92%

25. 25%

19.47%

19.69%

12.90%

19.06%

2 1 2 0 %

18.40%

18.43%

15.49%

12.80%

9. 13%

35. 53%

43.44%

39. 59%

39. 76%

33. 52%

39. 28%

40.87%

38.75%

38. 77%

36. 18%

33.41%

28. 80%

9106

a7a4

9194

10343

7041

7369

6205

6627

5468

4593

4775

4ss7

50254

51133

52485

ssaes

42579

49091

40743

42012

38179

33192

32865

31 $53

18.12%

17.08%

17.52%

17228%

16.54%

15.01%

15.23%

15.77%

14.32%

13.84%

14.53%

14.89%

-1 .47

3.59

0.99

1 .33

-1 .72

2. 09

2. 67

1 .3

1.82

0. 72

-0.77

~2.61

-1 .89

1.18

-0.4

-0.19

-2.04

0. 27

0. 62

-0.21

0. 11

-0.58

-1 .47

-2.59

4
4
1

3

y

Qwest Performance Results (Arizona 271 PID 7.0)

. , , + x . .~

K
aW: .~o

4
48 » ? i

mvcyg,\§4i\
'é nm:

1 0 0 . 0 0 %  x - - x - - x - x - - x - - x - - x - ~ x - x - x _

t 99.50% ' X '

99.00%

§ 98.50%

<9 98.00%

97.50%

97.00%

96.50% .

33

v

. -
° .
es

3 8
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3

4488* :

8
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Arizona

3 3 ' 5 3 8 8 * ¢9 3

May 16, 2002 Page 107 of 297

.x



Checklist #4 - Unbundled Loop - Analog Repair

| I_ .l . - | Re Interval Zone OneRate(Pefoent (MR-»7

333
l;'?.,': -

333388383.838

.. .
* v ..kg

..  r .
. ; \ .. .. . 4 .,1..\;.

"'*v»e¢."¢°
4 .

n

Date CLEC NumCLEC Dent CLEC Rest StdDev Qwest nurr QwestDen- Qw8st Reslmoazsa
..<,,..
. 'z

P

may-01

Jlub-01

Jun-01

Aug-01

Sep-01

o u - 0 1

N¢v -01

Deo-01

Jan-02

Feb-G2

Mar-02

ADI'-02

57

be

41

36

i s

pa

25

17

282

190

203

baa

o z

179

152

Isa

20.21 *

13.68%

20.20%

19.15%

18.53%

15.84%

16.45%

11 .11 as

40. 16%

34.37%

40.15%

39.35%

38.88%

36.33%

37.07%

31 .pa%

8511

5670

seen

4956

sass

4408

ae09

alcoa

48731

34092

37121

32099

ea-wa

29935

25861

25677

17.47%

16.68%

15.79%

1s.44%

16.15%

14.73%

13.96%

14.81%

1.2

.1 .09

1.68

1.aa

0.98

0.37

0.89

.128

~0.27

-1 .GG

0.02

~0.16

-0.4

-0.78

-0.46

-1 .78

x sx- x
•  • , •  g  • -  g  •  3

I
s

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00% x

£ 523a3§ a§ ..§ 2

Al Troubles Oleeled wilhim48 yous Pewee) (MR-4E)- Interval Zone Two

3» v
_ X X - X - - _ - \ ¢ . ¢
v v o v v - '

I
100.00%
90.00%
80.00%
70.00%
60.00%

S sauces
<9 40.00%

30.00%
20.00%
10.00%
0.00%

3
>-.
s

-"X*-° CLECR8sld\I

" "8§ s6s83s8
83838335338

O QwestResultl

Date CLEC Num CLEC no CLEC Rea StdDev Cly¢$t Nunr Owesaoen owwnw mwzsa
may-01

Jw!-01

Jul-01

Aug-01

Sep-01
Od-01

NOv-01

D09-01

J8n-02

Feb-09

Mat-02

ADI'-02

1

2

1

2

1

1

2

1

2

1

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

4444

4979

5921

72s1

4019

4775

3811

3858

3770

:ma
3264

3200

4580

5157

61 as

7519

4275

5006

see-4

4010

3885

3446

3323

3255

97.03%

9e.ss%

96.04%

95.17%

94.01%

95.39%

96.87%

96.16%

97.54%

96.43%

98.22%

98.40%

~0.23

-0.31

-0.2

-0.22

~0.13

Out of Sefviee Cleared within24 hours Percent) MR-3E)- Interval Zane Two

mW-01

Jlur-01

Jld-01

Aug-01

Sep-01
Od-01

Nav-01

Deo-01

Jarl-02

Feb-G2

Mar-02

Apr-02

CLEC Man CLEC Dent CLEC Rest StdDev Quant Qwest Den-unann- Modzscf v s 1

0

2

1

2

1

2

1

2

0_gg*

1W.00*

100.00*
100.00%

ala%

aooss

o.ooss

0.00*

-r

<

seas

u s e

2481

a s s

a s s

2:41

211s

loss

aces

194s

aasz

$738

4504

5802

m o

sans

asks

2758

zuaa

m s

n o

2082

Q M *
sums
auzss
assess
amass
a1.aoss
aassss
8484*
saws
nanas
u s e *
amass

1.47

-0.54

-0.42

-0.49

1.14

1.n

1.12

1.14

-1.0¢

Mcav\Tn»\oRllI°'¢04°llt:mi\»\s)(MR-GE-ll\lvll2ancTwo
o - CLEC Null CLEC DUI!es c Rd!Stlbov Qlns\N\lr a Dan- a n n u m uaazse m y
laq¢o1

.IID01

Jd-01

Aug-o1

S1¢01
0 6 0 1

NUv-01

Dio-01

J a v a

Flb42

M8008

l91-W

:use

13:50

4:43

427

0:ao

1

2

1

2

1

was

5:55

u s
2114

om

0:01

1:o4

6245144

75729153

88857145

1 2 w 1 2 0

1oaoa=ss

76750458

5 8 1 0 4 0 9

Ss111=4s

44411:0s

42191:28

: e n s u e

ass1a=o1

4sa0

5157

6185

7819

4215

sons

ssa4

4010

mass

Aus

aazs

:ass

13:88

14:41

15202

1s:1s

18:31

m o

13:10

14:00

11:30

12:27

10:51

m m

us

-0.73

-Asa

.1.04

-0.88

-0.11

-1 .45

-Mn
-m

.1.9

x

,--0•• • • a . • • •
x x.-x I

--x---cnscnuum a QHIQRIUR
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sm 2 ° .
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g
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Checklist #4 - Unbundled Loop - Analog Repair
4 . . .

moon

m a x

0

s
31a90as .

10.005 .

5.00% .lm. s cs \
§§3;3§3§3§§8

Repair Repeat Relaan Rate (Percent) (MR-7E)- lnnerval Zone Two

Date CLEC Non CLEC DentCLEC Rem Std Dev Qwest NulrQwest Denawesxnw aaoazsa pansy
may»01

Jun-01

Jul-01

Aug-01

Sep-01

Od-0t

NOv-01

De0-01

Jan-02

Feb-02

Mar-02

AD'-02

0

0

0
o

0

1

2

1

2

1

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

804

931

1131

1575

820

907

632

609

sea

444

ass

4:10

4675

5289

eaaa

7823

4405

s144

4031

4143

3943

3516

a n

3311

17.20%

17.57%

17.B6%

20.13%

18.62%

17.63%

15.68%

14.70%

15.22%

12.63%

11.72%

12.99%

-0.5

~0.65

-0.42

-0.6

-0.36

-1 .31

-14

-1.5
-me

.Hz

Rnodrhsn-Rnannaulfuwonan-re'-u.uuvuznvutau

z:$
l x

99383333§ i
l-+~.-===~» - enun-

o n CLECMM esc Dill CLEC Realm snow U n u m a n n u m Qw¢l\Rll1MOGZSU

u»»4>1
Jun-01

M01

A-»»411
SIB-01

Od-01

NW-01

01001

Juan

#wan

Ih!-02

Au-on

0

0

0
o

1

2

1

1

0.00*

0.00%

0.00%
0.00*

moss

0.00*

0.00*
0.00*

1218

ass

111

sue

49s

a s

sos

a s

S137

also

sou
:ala

3149

2710

zssl

2515

2081*
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11.88%
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15.75*
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Ou-01
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m
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mms
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z oo%
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am s
Tessa
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nn111

:ass
Haas
2.41*
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-1 .11
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-Hz
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-1.55

-3.05

-2.01
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NW-01
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1st

152
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17913

1816
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21277

zlses

a n s

zaans

w a s

1.02%

1.07%

0.92*

1.10%
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057*

0.55%

12.41%

moans

10.a01s

9551s

1041%

aces
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amass
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37453

4110a

35162

Tessa

sans

A n a

s u m

a4a1a7

2125079

zaaaso

a42aoss

zmssr

z42a131

2411a4s

z44:o1us

2 8 %
1.54*
1.e9%
uses
1.51*
1.35%
1.18*
1.17*

4.08

-5.71

-6.61

-6.27

- a s

- u s

-1.09

-1.34
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| |Checklist #4 - Llnbundled Loop -  Anal Repair

Customer and Non-Qwest Related Trouble Reports (Percent (MR-10)- Interval Zane One and Two

*~t*-
40.00%
as,oo%
30.00% x 4

l

'D 25.00%
8 20.00%
u 15.00%

10.00%

5.00%
0.00%

u-

g
N

8 3 Q9 as §u. E

8 8
8
a

1' N

e s s
(D z W

u-
>. 3.m 9 5<

.. P
: 3

2 -s "

. 0--¢-+-¢» *
X . X ~ » X _ » ) < _` x ' ` x '  x `x--x-X

Date CLEC Num CLEC Dem CLEC R€$L Std Dev Qwest N Qwest Den- Qwest R854 M o d Z S e r

May-01

Jun-01

Jul-01

Aug»01

Sep-01

Oc(-01

Nov-01

Deo-01

Jan-02

Feb-02

Mar-02

Apr-02

148

146

149

175

91

142

81

112

10s

67

74

85

463

451

524

623

401

506

354

450

363

293

325

348

31 .97%

32.37%

28.44%

28.09%

22.69%

28.06%

22.25%

24.89%

29.20%

22.s7%

22.77%

24 .43%

46.63%

46.79%

45. 11 %

44.94%

41.88%

44.93%

41.59%

43.24%

45.47%

42.00%

41 .so%

42.96%

31041

29270

33586

33775

22590

25214

21129

22069

21150

16718

17148

15461

85970

85702

92404

101463

69574

79509

65903

68224

53272

53426

53391

50325

36.11%

34.15%

36.35%

33.29%

32.47%

31.79%

32.06%

32_35%

33_43%

31.29%

32.12%

30.72%

-1.85

-0.8

-3.75

-2.74

-4.17

-1.79

-4

-3.37

1.7

-3.1

-3,6

-2.54

-2.12

-1 .48

-3.28

.2.67

-3.53

-2.09

-3.43

-3.05

-2.03

-2.89

-3.19

-2.54
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Chemist #4 - Urlbundled Loop Non-Loaded (2-Wire) installation

VnsaalIatacn Commitments men (peueem) (OP-3D)- lntewal Zane One »

~x"XI9<~X°°*100.00% xv-x r I X- X X X s

96.00% .

l l8 |

90.00%

85.00%

80.00%

3
s 33
2  3

-->é--CLECRss\alt Qwest Radt
Bendimark-90%4 I

D818 CLEC Num CLEC Dem CLEC Rea s m o e v Qwest Nuln Qwe s t b e n QwestRQ&mmzsa
May-01

Jun-01

Jul-o1

Aug-01

Sep-01

Od -0 1

n w- 0 1

o w 0 1

Jan-02

Feb-02

Mar»02

A w e :

211

14s

140

255

1st

74

22

78

$8

114

109

98

212

148

141

255

151

74

a

so

58

116

111

99

99.53%

100.00%

99.29%

100.00%

100.00%

100.00%

100.00%

9z50ss

100.00%

98.28%

98.20%

98.99%

6.85%

0.00%

8.39%

0.00%

0.00%

0.00%

0.00%

15.61%

0.00%

1s.c2%

13.30%

10.00%

287

346

308

233

263

435

217

188

200

210

219

204

307

370

320

255

278

449

zza

197

21

21

252

224

93.49%

98.51%

96.25%

91.37%

94.60%

98.88%

97.31%

95.43%

§0.s0%

95.02%

88.90%

91.07%

-2.74

»2.71

-1.58

~3.47

-2.36

.1.4a

-0.74

-0.75

-2.2

.1.3

-2.94

-2.3

~2.67

~265

-1 .96

-3.11

~2.44

-1 .87

-1 ,is

~1 ,is

-2.34

-1 .79

-2.79

-2.4

Installation mm-val Da»s)(Op-4D - lnmewaIzoneoneA

DateZ CLEC Num CLEC New CLEC R09 StdDev QwestNun°Qwestben-Qs¢stRe$\Moazser ».p a y

-3.72

-3.01

-3.42

-5.86

-3.66

-4.6

-2.59

-3.38

-2.67

~3.99

~3.37

-3.37

may-01

JuN-01

Jd-01

Aug-01

Sap-01

Od -0 1

Nov-01

ne<>o1

Jan-02

Fen-oe

Mar~02

Avr-02

746

608

514

970

770

8 0

61

a n

225

336

302

361

180

124

Se

194

151

70

19

71

54

87

76

87

4.14

4.90

5.24

5.00

5.10

4.14

3.21

4.54

4.17

3.86

3.97

4.15

0.94

1.06

1.15

1.11

2.12

1.18

1.23

2.81

2.44

1.23

1.24

1.78

2910

2578

3802

5009

2587

5602

22s1

1832

1957

1794

226s

1777

287

333

3 8

350

264

473

z s

191

21s

219

244

215

10.14

7.74

11.56

14.31

9.80

11.84

9.94

9.59

8.98

8.19

9.30

8.27

-4.48

-8.3

~3.98

-s

-4.38

-5.92

-2.61

-3.88

-2.75

-4.92

-3.89
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eenwmafk. s
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nlay~o1

Jlll-01
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M9'°1

S19-01

Od-01
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Dio-01

J a v a

Flb-m

M8002

As:-oe

11
is
48
42
43
4

is
5
8

la

2
2
s
4
s
2
2
2
a
1

5.50

7.50

7.67

10.50

s.s0

2.00

7.50

2.50

2.67

13.00

2.12

4.95

6.95

4.51

2.07

2.83

10.61

2.12

0.ss

2

51

G55

1326

zag

446

243

318

271

181

ass

zs

1

1

so

so

i s

n

pa

27

to

is

37

27

200

7.29

19.26
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1a.2s

20.27

10.57

11.78

9.68

1o.os

12.51
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-0.78

.1.9

-0.49
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-0.18

-0.77

-0.11

-0.1s

. u s
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. r ..:`Ls..4' 98848.is' 9 ..
\. ,¢=anssam>

n~uw4nmuF»mmue-»umn»0m> 9mB-4)-unu~alznn¢o¢n
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000 I

s g
4 s888§§§88§.8

ouusnmn•--x---cnscnuunI

Dlh CLEC Mlll CLEC DIR cmsc Rail Stdbcv Ana o - n o n OWIIRRHIIIGGZSG Plilif
my-o1
M 0 1
Jd-01
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11

n

1

1

1

2

1

$.00
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11.00

1.00
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m
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1 8

n

s
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s
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9
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c
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2
2
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20.00
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11,44
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Checklist #4 - Unbundled Loop - Non-Loaded (2~Wire) Installation

Installation Commitments Met (Peuoent) (op-as Interval Zane Two

one CLEC Nine CLEC Dent CLEC Rasa SW Dev Qweanurr Qwestben- Qs¢estRes\ Modzs4:r

May-01

. n » o 1

Jd-01

Aug~01

Sep-01

Od -0 1

N°v~01

Dau-01

Jan-G2

Feb-02

Mar-02

AD'-02

11

10

9

6

7

8

8

s

12

10

a

9

11

10

9

6

7

8

8

6

12

10

8

10

100.00es

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

83.33%

100.00%

100.00%

100.00%

90.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

37.27%

0.00%

0.00%

0.00%

30.00%

33

as

31

i s

46

33

as

25

17

32

34

i s

36

41

35

28

51

38

40

27

23

36

44

29

91 .Sm

82.93%

88.57%

92.86%

90.20%

86.84%

95.00%

92.59%

73.91 %

88.89%

77.27%

86.21%

~0.88

-129

-0.96

-0.82

- o n

1

-0.59

o.se

-1 .67

-0.99

-1 .41

-0.3

\ .

2

:z

' i

.I

.=,,¢

D u

-1 .58

-1 .78

-1.58

-1 .37

-1.5

.1 .61

-1.38
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-1 .6
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1.18 I
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we cues Num CLEC Dent CLEC R89 StdDev Qwest Nun' Qwestben Qw%stRe$1M4JdZS¢f .z vp u n y
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Aug.o1
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c a m
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r a m
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1
1

s
4
1
s
4
9
s
a
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u s
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4.33

4.25

4.00

5.50

3.75

s.so
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0.19
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1.50

1.00

a.s1
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947
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497
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45
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r
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10.97

21.04

14.23

12.45

11.00

11 .47
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10.

13.81
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-1.4¢

.1.81

-1.9¢

-1.21

.1.55

.1.4¢
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-2.05

-1.54
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s

1
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1

1

1

1

1
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12.00
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11s
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n
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u

3
15
s
s
s
s
s
a
a

11
4
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20.09

21 .02
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a n

a.c1

25.12
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Checklist #4 - Unbundled Loop - Non-Loaded (2-vlhre) Installation

N»wS¢rvieohltallaEanQu (Fifi=em)(O In\ervdZamOnolndTwo

, 9(» ..x-..x.

8oo
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90.00%
80.00%
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50.00%
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0.00%
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o gwo

3-> '6
o

g.L
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g
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u.

E
E
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é
8

v 1- 1 - v- N9 °  o o
9 l) 8 s o<  m Z

e-o
> :W :2 w

Date CLEC Num CLEC Den:CLEC R8$l Std Dev Qwest Nunr Qwest Den~ Owes: Res: Modzsa' PUWY r

34

1

.9

May-01

Jun-01

Jul~01

Aug-01

Sep-01

OC1-01

Nov»01

De0-01

Jan-02

Feb-02

Mar-02

Apr-02

311

190

14s

191

220

177

115

88

80

95

121

117

325

204

159

207

242

189

122

BB

82

102

12s

120

95s9%

9s.14ss

91 .has

92.27%

90.91 *

sa.ssss

94.26%

100.00ss

97.58%

94.14%

9503*

97.50%

20.30%

25.28%

27.40%

26.71%

28.75%

24.38%

23.26%

0.00%

15.43%

25.28%

19.52%

15.61%

354

402

413

340

342

368

388

253

236

246

259

285

say

was

445

was

sly

4 9

411

272

u s

zee

ass

ass

9219*
9220*
n m  *
am ass
88.37%
1124*
szszss
93.01*
92.1995
92.83%
90.56%
93.64%

-1 .73

-0.41

0.41

-2.as

-0.97

-3.67

-o.s1

-2.23

-1.so

-0.1

-1.75

-1.45

NowSI1vic\Indlll\dcnQu8li1y(F!wlnt)(OF\-S)-lnlendZeneOneandTwo

ram CLEC Nun CLEC aux CIEC Rail. StdD¢v aw NumQwut Dan.Owns.- Modzscr
nay~o1

J\l1» 41

Jul-01

Aug-01

S09-01
Od-01

NG*-01

D16-01

Jlll-82

no-na

Mlr-82

A a w z

195

224

182

116

as

81

98

1 2

207

242

1B9

122

as

oz

102

12s

94.20%

szssss

96.39%

95.09%

100.00*
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1a.asss
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Chemist #4 - Unbundled Loop - Non-Loaded (2-vwre) Repair
/
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99.8516

3 su n s
99.18%
99.70%
saws

s
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name CLEC Num CLEC Dent CLEC Rea StdDev QwestNunr Owes:Den QvvestRas1Modzsc f

May-01

Jun-Ot

Jul-01

Aug-01

Sep-01

Od-01

NOv-01

Dao-01

Jan-ca

Feb-02

Mar-02

APr-02

61

pa

50

$9

42

35

30

17

24

19

18

i s

61

i s

so

59

42

35

30

17

24

19

18

pa

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

298

370

310

ass

328

414

324

220

283

232

234

278

e a

370

310

466

ahs

415

324

220

283

232

234

m

100.00%

100.00%

100.00%

100.00%

100.00%

99.76%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

WA

WA

WA

WA

WA

-0.28

WA

WA

WA

WA

WA

WA

WA

N/A

WA

WA

N/A

1.17

w e

N/A

N/A

N/A

N/A

NIA

Mean Time to Restore (I-louls:Mim1as) (MR-6D)- Interval Zone One Y"

n • x-x \` 'J
xxv

3:21
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2:a4 .

1:55
31:zs

0:57

0=o0

3
3

S
483333§§ 3s S
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Date CLEC Num CLEC Dent CLEC Reel Std Dev Qwest Nunr Qwesmoen. QWBSK Rasa Modz$0r

May-01

Jun-01

Jul-01

Ang-01

s¢p.o1

Od -0 1

NW -01

Deo-01

Jan-u2

Fen-oe

Mar~02

A m e

1szo¢

9128

100:13

1ss=20

109210

s u e

a m

aa=s1

52:48

31:56

S a m

48:90

G1

43

so

$9

42

35

30

17

24

19

18

pa

2:10

2:08

2:00

2:42

2:23

1~a0

2:00

2:16

2:12

1°41

2:58

2:05

2:42

2:37

2:08

2:44

3:12

1:35

2:05

2:37

1 :59

1225

2:37

1:02

832:a4

as1:o4

1a4:as

e m u

r a m

106251

617:43

485:18

527:29

:saws

40e=19

445=s8

298

370

310

466

328

415

324

22o

283

232

2a4

m

o u r

1947

buzz

1:49

2:49

z s

1:54

1 5 9

1:52

1:15

1:43

1138

0.16

0.74

-0.68

2.03

~o.ss

.1 .3

0.29

0.52

0.54

1 .08

1 .67

0.64

-0.9

-0.55

-1 .42

0.24

-1 .34

.1 .79

-0.82

-0.69

-0.67

-0.34

0.02

-0.61

,w( . l |.
,
,sRate (percent) (MR-7D _ Interval Zone oneR¢0aif R0068l

1

x..
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somas

40.80%
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N.00%

l 10.00%
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`~ ' ̀ *°~><' A

x » X - T
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P
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7
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"
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"
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JMJQ-01

Sep-01

0 d - 0 1

Nov-01

De8-01

Jan-02

Feb-02
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Aw-oz

CLEC NUM CLEC DemCLEC Rear Std Dev mea Nunr Qwest Den- Gvuest Res ma a z s a Parity

23

9

21

20

13

17

9

1

3

s

3

3

61

43

so

59

42

35

30

17

24

19

18

a

37.70%

20.93%

42.00%

33.90%

30.95%

48.57%

30.00%

5.88%

12.50%

31 .5896

16.57%

13.04%

4B.46%

40.68%

49.36%

47.34%

46.23%

49.98%

45.B3%

23.53%

33.07%

46.48%

37.27%

38.68%

63

BE

m
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64
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50

36

41
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370
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328

415
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220
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22.97%
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19.51%

21.20%

26.54%

26.36%

17.87%

15.52%

17.52%

24.18%

2.65

-0.3

3.17

1 .59

1 .66

3.4

0.42

.1 .as

~0.64

1 .67

-0.09

~1.2

0.61

1 .18

0.93

-0.03

0.01

1 .07

-0.75

-2.12

.1 .39

0.02

-1.06

-1.73
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a

a

1 7

a s

1 9

l a

n

el
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49
Se
42
as
a
11
24
19
l a
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100.00%

1oo»laoss

1oao0\s

100.00%

1001.005

scans

m o o n

100.00*

100LDO*

100.00)

1001005

toanoss

0430*

amass

0.00%

0.0005

o.noss

17.14*

Amos

to o %

moons

0.00%
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I M O *

2 8 6

Asa

Aus

a s s

a d z

4 1 0

3 2 1

2 1 7

2 8 1

z s

: t o

2 1 0

a s
see
ans
ass
azov
414
a n
219
281
2a1
: to
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. 1oo.noss
s a n s
saws

1ao.noss
eases
sadness
saws
0808*

1oo.noss
100.00%
100.00*
sawn
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-0.92

-o.s1

W A

- 0 A8

0 .9

- 0 1 9

- 0 8 8
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Chemist #4 - Unbundled Loop - Non»Loaded (2-Wire) Repair

8 Repair Repeat Report Rate (Pennant) (MR~7D' - lsnerval Zone One
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can CLEC Num CLEC Dent CLEC Rest Std Dew Qs¢estnunr Qwestbon- Qwest  R89 M o d z s 4 r

may-01

J\ll1-O1

.nn.01

Aug-01

Sep-01

Od -0 1

Nov-01

Dee-01

Jan-02

Feb-GQ

Mar-02

A V- 0 2

17

11

15

s

1

2

6

3

5 1

a s

2 9

2 1

1 1

19

17

14

33. 33%

31 .48%

51 .7296

23.81 %

9.09%

10.53%

35.29%

21 .4896

47. 14%

46. 42%

49. 97%

42. 58%

28. 75%

30. 69%

47.73%

41. 03%

6 0

3 7

4 4

4 9

2 7

2 8

1 9

1 8

2 4 7

195

2 3 9

w e

107

159

112

120

24. 29%

18.97%

1s.41%

27. 22%

25. 23%

17.61 %

16.98%

15.00%

1 .oz

1 .61

3.73
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1.17

-0.77

1 .67

0.62

-0.2
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0.01
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\ I
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O i ls CLEO Num CLEC Dent CLEC R8sl St4 Dev ~. Nurr Qw4stDen- Qwest Rosa M o d z s o r

May-01

Jun-01

Jul-01

Aug-01

sq>-01

Od -0 1

Nov-01

DB0-01

Jan-GQ

Feb-02

Mar-02

AD'-02

8
4
s
2
4

s

1

4

4

7

1

e
4
5
3
4

6

1

4

4

7

1

100.00%

100.00%

100.00%

86. 67%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0. 00%

0. 00%

0. 00%

47.14%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

2 1

2 0

14

a s

2 5

3 1

1 3

i s

1 9

i s

1 2

1 9

2 1

2 1

14

3 6

2 5

3 2

13

i s

19

15

12

19

100.00%

95. 24%

100.00%

100.00%

100.00%

98. 08%

100.00%

93. 75%

100.00%

100.00%

100.00%

100.00%

N/A

-0.41

N/A

W A

W A

W A

-0.25

W A

WA

W A

W A

NIA

-1 .25

NIA

0.14

N/A

WA

1.15

w e

WA

WA

NIA
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100 . 00%  n
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30.00% .
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a

4

s

a

4

6

1

4

4

7

1

8
4
s
3
4

6

1

4

4

7

1

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

2 1

2 1

1 6

3 6

i s

3 2

13

17

19

1 5

1 2

1 9

2 1

2 1

1 6

a s

Z s

3 2

1 3

17

19

i s

12

19

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

w e

N/A

N / A

N / A
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N/A
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•..o iv 0040
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»
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F eb-02
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13:30
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16:29

41:58

4:04

9:44

1:48

7:07

5:24

33223

0:13

8
4
5
3
4
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1

4

4

7

1

1541
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3:18

w a s
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1:37

1-.4a

1 4 1
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0:18
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4:26
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17:41

0:24
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5:50

M ae
101:15
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was
4s:s0

w0a8
23:51
18:48
a s a
84:31
Amos
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i s
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Zs
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13

17
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15

12

1 9

1 a s

4 1 9

S m

2:14

1:4s

3108

1:50

4: 31

1:59

2: 18

z o o

o=ss

0. 52

0. 26

-0.54

2. 45

-0.7

-0.27

-0.29

-0.15

-0.71

0. 99

»0.64

-0.68

-0.84

-1.33

0. 49

-1 .43

1.16

1.18

-1.09

~1.43

-0.4

-1.39

Qwest Performance Results (Arizona 271 PID 7.0)
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Ched<list #4 - Unbundled Loop - Non-Loaded (2-Wire) Repair
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Date CLEC Num ICLEC CLEC Rem. StdDev _Qwest .aw Den- Qs¢stRes\moazsa .pansy
may-01

J0l!-01

JIJ1-01

Aug-o1

Sep-01

Od -0 1

Nov-01

D80-01

J a v a

Feb-02

Mar-02

A m e

1

o

0

2

2

1

0

0

1

3

0

8
4
s
3
4

e

1

4

4

7

1

12.50%

0.00%

0.00%

66.67%

sauces

16.67%

0.00%

0.00%

25.00%

42.86%

0.00%

33.07%

0.00%

0.00%

47.14%

50.00%

37.27%

0.00%

0.00%

43.30%

49.49%

0.00%

3
6
s
s
5
2
0
2
4
4
4
e

21

21

16

36

25

32

13

17

19

15

12

19

14.29%

m m s

31.25%

13.89%

20.00%

6.25%

0.00%

11.76%

21 .0598

26.67%

32.33%

42.11 %

-0.12

-1.16

-1.32

1.83

1,13

N/A

-0.35

-0.94

-0.07

0.33

-0.83

Repair - l
:

RGDGW1 Rate (Pewe¢\0 (MR-TE'-» lnmefval Zone Two

Date CLECNumCLEC De CLEC Rea so Dev Qv¢estN Qwest bonQwest moezsa P Scar

May-01

Jun-01

JM-01

A*lg.01

Sep-01

Od -0 1

Nov<01

De0-01

J8N-02

Feb-02

Mar-02

ANf-02

2
2

0

0

0

0

2

3

3

3

1

2

2

s

66.67%

68.67%

0.00%

0.00%

000%

0.00%

40.00%

47. 14%

47.14%

0.00%

0.00%

0.00%

0.00%

48.99%

4

2

1

0

2

1

3

1

i s

12

15

7

11

9

10

8

16.00%

16.67%

6.67%

0.00%

18. 1 ass

11.11%

30.00%

1250%4

1.65

1.46

N/A

-o.4s

-0.45

-0.85

0.97

0.01

-0.t1
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Checklist #4 - Unbundled Loop - Non-Loaded (4-Wire) Installation
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che¢klis1 #4 - Unbundled Loop Non-Loaded (4»Wire) Installation
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Checklist #4 - Unbundled Loop - Non-Loaded (4-Vlhre) Installation
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Checklist #4 - Unbundled Loop - Non-Loaded (4-vwre) Repair
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Checklist #4 - Unbundled Loop - Non-Loaded (4-VWre) Repair

Al Twubles Cleared withing horns Pennant) (MR6B laval Zone Two
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Checklist #4 - Unbundled Loop - Non-Loaded (4-Wire) Repair

.  ;

Trouble Rate (Percent) (MR-8 - Interval Zone One and Two

Truuhle Rue (Fuuant) (MR-8°)~ laval Zan; Oneand Two
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Checklist #4 - Unbundled Loop - DS1 Capable Installation
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15.93

16.53
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Checklist #4 - UnbundledLoop - DS1 Capable Installation
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Date CLEC Num CLEC Del'\( CLEC R851 StdDev Qwest Nun' Qwest Den Qwest Rest M0dzs g '
May-01
Jun-01
Jul~01
Aug~01
Sep-01
Od~01
Nov-01
D86-D1
Jan-02

Feb-02

Mar-02

Apr-02

1
3

1

4

2

1
3

1

5

2

100.00%

100.00%

100.00%

80.00%

100.00%

0.00%

0.00%

0.00%

40.00%

0.00%

49

187

102

93

79

96

169

117

107

96

105

240

72

23|

122

134

108

134

204

135

141

144

193

276

58.06%

81 .30%

83.61%

69.40%

73.15%

71_64%

82.84%

86.67%

75.89%

66.67%

54.40%

86.96%

~0.65

-1.04

-0.45

-0.62

-0.55

-1 .4

-1.sa

-1 .28

-1.38

-1.33

May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov~01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

CLEC NumCLECDeneCLEC R€sl.smDev Qwest Nurr Qwest DgnlQwest Res:Mod z SU' Parity Saar

638

20
18
16
54
9

21

8

1
1
2
5
1
3

79.75

20.00

18.00

8.00

10.80

9.00

7.00

61.95

1.41
6.30

2.85

1B41

5162

5139

5187

5633

4061

5608

3253

4433

3798

6258

7059

10
229
20a
215
118
194
304
200
201
183
246
378

26.30

22.54

25.32

24.13

31.65

20.93

18.45

16.26

22.05

20.75

25.44

18.67

2.2

0.49

0.45

-0.86

-1.2

-0.79

-1 .be

0.34

-0.7
-0.73
~1.52
-1.73
-1 .48
-1 .77
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11
10
0

13
0
0
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1

2

2

2

2

1

119.40

11.00
5.00
0.00
6.50
0.00
0.00

3.58

7.07
0.00
9.19
0.00

225

372

1799

zees

2323

1386

1396

448

1594

1118

2560

2009

9
25
49
97
67
55

127
80
87
ea

139
149

25.00

14.B8

35.71

27.35

34.67

25.20

10.99

5.60

18.32

13.98

18.42

13.48

3.72

0.43

-0.06

-0.89

-0.61

-1 .32

-0.49
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335
333
375
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29

14
18
7
5
6
8

12
3
8
9
s
2

49,36

25.28

39.57

s2.ao

24.17

22.38

35.11

111.57

41.62

41 .67

35.11

14.50
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Checklist #4 - Unbundled Loop - DS1 Capable Installation

Now Sender lluulnicnQ\.\ (Fl|l=lfllHOP-5)- ll\1lnl|Z¢ln\Onolf\dTwD
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B5.82*

aa.ssss

U 7 . 8 *

a9.57ss
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1142
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Checklist #4 - Unbundled Loop - DS1 Capable Repair

1asAll Troubles Cleaned within 4 hows Percent) (MR-5A)- lntewal Zone One

Cl£c Num CLEC Deus CLEC Rea Std Devwe Owesnnunowesmoenoweanwmoazsa F1!liIysoar=
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Aug-01

Sep-01

Od-01

NOv-01

DeC-01
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1

3

3
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19
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9

9

7

2

19

1

s

6

15

5
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19

10

10

7
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100.00%

100.00%
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44.36%
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813
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75.89%

79.44%

77.60%

78.38%

78.52%

78.79%

82.14%

n.93%

86.09%

87.53%

82.66%

83.41%

-0.56

0.97

1 .43

-2.32

.1 . 17

0.11

1 .95

-0.92

-0.36

-0.99

0.2

1 .33

-1 .34

~o.41

-0.13

~2.41

-1 .71

-0.57

0.1 s
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-1 .2
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-0.88

-0.19

Mean Time to Restore (Hauls:Mimues) (MR-GD - Interval Zone One
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Jun-01

Jul-01

Aug-01

$09-01

Od-01

NW-01

D80-01

J8n-02

Feb-GQ
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.Apr-oe

223

15:01
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81.14

76:10

25:53

16:43

10:00

64.54
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1

5

6

15

5

be

19

10
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7

27

26

2:22
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4:84
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3:07
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1:26

2:24

3:16
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2984253

345B:10

as2s=so

2709:10

3096200
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1241
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959
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913

810

813

904

2357

2:43
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3208

2:49

2:46

2:33

2:52

2:12

2:01

p a

2:22

-0.16

0.46

1 .17

-1 .68

-0.27

0.64

1 .76

-0.23
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-0.11

0.19

1.51

1 . 1

-0.12
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Chemist #4 Unbundled Loop - DS1 Capable Repair

All Troubles Geared withing hours pwemy (MR~5B)- llmeqal Zone Two z
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1

0

2

1

1

2
1
2
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2

1

2

1

1

3
1
2
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100.00%
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0.00%
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|Checklist #4 - Unbundled Loop - DS1 Capable Re Ir
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Checklist #4 - Unbundled Loop - ISDN Capable Installation
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Checklist #4 - Unbundled Loop - ISDN Capable Installation
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Checklist #4 - Unbundled Loop - ISDNCapable Installation

pNew Service Installation Quality (Percent) (OP-5)- Interval Zane One and Two
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7 6

9 7

106

94

84.83%

92.26%

92.68%

93.94%

99.31%

88.73%

93.28%

98.88%

92.11%

94.85%

92.45%

90.43%

35.87%

26.73%

26.04%

23.86%

29.58%

3152%

25.03%

10.54%

26.97%

22.11 %

26.42%

29.42%

354

402

413

340

342

368

388

253

236

24s

259

265

384

436

445

409

387

453

418

272

255

265

286

283

92.19%

92.20%

92.81%

83.13%

88.37%

81.24%

92.82%

93.01%

92.19%

92.83%

90.55%

93.64%

2.59

~0.02

0.01

-3. 13

-0.72

-2.31

-0.18

-1 .83

0.04

~0.65

-0.57

1 .03

0.58

-1.01

-0.96

-2.9

-1 .44

-2.41

1.11

-2.14

-0.97

-1.4

-1.35

-0.38

3 Interval Zone One and Two aNew Service Installation Quality (Percent) (OP-5

May-01

Jun-01

Jul-01

Aug-01

Sep-01
Od-01

Nov-01

Deo-01

Jan-02

'-Feb-02

Mar-02
I r-02

CLEC Num CLEC Défl( CLEC R€sl Std Dev Qwest Nurr Qwest Den- Qwest Res: ModzSa'

156

206

194

129

89

70

93

102

165

227

21a

134

89

76

97

106

94.55%

90.75%

91 .OB%

96.27%

100.00%

92.11 %

95.B8%

96.23%

22.71%

28.97%

28.50%

1B.95%

0.00%

26.97%

19.88%

19.08%

388

357

401

398

282

24s

256

272

409

387

453

418

272

256

2B5

286

89.49%

9z25%

88.52%

95.22%

96.32%

96.09%

96.60%

95.10%

-1 .79

0.65

-0.97

-0.s

-1.6

1.36

0.33

-0.46
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Checklist #4 - Unbundled Loop - ISDN Capable Repair

OuN of Service Cleared within 24 hours (Percent) MR-3D)- Interval Zane One

Date CLEC Num .oleo Dem CLEC Rest Sid Dev Qwest Nun* Qwest Den Qwest R551 ModZScr Parity Sao

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od- 0 1

Nov-01

Deo-01

Jan-02

Feb-02

Mar-02

Apr-02

76

49

51

49

35

52

38

18

30

26

30

46

76

50

51

49

37

52

38

18

30

26

30

46

100.00%

98.00%

100.00%

100.00%

9459%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

14.00%

0.00%

0.00%

22.61%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

286

368

sos

466

322

410

321

217

281

2:31

230

270

296

369

309

466

324

414

322

219

281

2a1

230

271

100.00%

99.73%

99.58%

100.00%

99.38%

99.03%

99.69%

99.09%

100.00%

100.00%

100.00%

99.63%

N/A

1 .21

-0.3B

N/A

1.96

-0.67

-0.33

~0.39

NIA

WA

N/A

-0.38

N/A

-0.27

-1 .23

NIA

0.19

-1 .41

-1.2

-1 .24

NIA

N/A

WA

-1 .AC

Dane CLEC Num CLEC Dene CLEC R€5l. Std Dev Qwest Nunr QwestDen Qwest Rest moa z s u

May-01

Jun»01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

76

so

52

50

37

54

41

18

30

27

30

47

76

50

52

50

37

54

41

18

30

27

30

47

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

298

370

310

466

328

414

324

220

283

232

234

273

298

370

310

yes

328

415

324

220

283

232

234

273

100.00%

100.00%

100.00%

100.00%

100.00%

99.76%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

WA

N/A

N/A

N/A

N/A

-0.34

N/A

N/A

WA

WA

N/A

NIA

N/A

N/A

N/A

NIA

N/A

-1 .21

N/A

N/A

WA

N/A

WA

NIA

Mean Time to Restore (Hours:minutes) (MR-SD Iratewal ZoneOne
.  : - : .

8;§§§:;: l:;:

. 3 : : *

Date CLEC Num CLEC Den: CLEC R€sl s o Dev Qwest Nutt Qwest Den- Qwest R€sl Mod z Ser Parity Scar

May-01

Jun-01

Jul-01

Aug-01

Sep-01

on-o1

Nov-01

DeC-01

Jan-02

Feb-02

Mar-02

Apr-O2

176:06

160:45

123:08

115:04

193:51

174:26

98:06

51:00

64:42

62:23

96:M

108:44

76

50

52

50

37

54

41

18

30

27

30

47

2'19

8:13

2:22

2'18

5~14

3:14

2:24

2:50

2:09

2:19

3:13

2:19

2~21

4:24

2:08

1 :56

7:10

3:44

2:17

2:48

2:00

2:32

4:00

2:40

632:24

661 :04

734:26

845253

926:23

1062:51

617:43

435:19

527:29

288:55

402119

445:38

298

370

310

466

328

415

324

220

283

232

234

273

2:07

1:47

2:22

1 :49

2:49

2:34

1:54

1:59

1:52

1:15

1:43

1:38

0.53

2.29

0

1 . 14

2.26

0.93

0.99

1 .as

0.63

1 .9

2.41

1 .01

-0.68

0. 39

-1

-0.31

0.37

-0.44

-0.4

-o.as

-0.62

0.15

0.46

-0.35

Repair Repeat Report Rate(Percent) (MR-7 - Interval Zone One

Date CLEC Num CLEC Dene CLEC R€sl Std Dev Qwest Nun- Qwes\ Duh\ Qwest Rest Modz Sci

May-01

Jun-01

Jul» 01

Aug-01

Sep-01

OM-01

Nov-01

Deo-01

Jan-02

Feb»02

Mar-02

Apr-02

36

21

16

18

14

30

10

3

8

7

5

8

76

50

52

50

37

54

41

18

30

27

30

47

47.37%

42.oo%

30.77%

36.00%

37.84%

55.56%

24 .39%

16.67%

26.67%

25.93%

16.67%

17.02%

49.93%

49.36%

46.15%

48.00%

48.50%

49.89%

42.94%

37.27%

44.22%

43.82%

37.27%

37.58%

63

85

63

113

64

88

86

58

50

36

41

GO

298

370

310

468

328

415

324

220

283

232

234

273

21 . 14%

22.97%

20.32%

24.15%

19.51 %

21 .20%

26.54%

26.36%

17.67%

15.52%

11.52%

24.18%

4.42

2.77

1.64

1.78

2.43

5.09

-0.29

-0.9

1.17

1.32

-0.12

-1.06

1 .69

0.69

0

0.08

0,48

2.09

-1.18

-1.55

-0.29

-0.2

-1.07

-1.64
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Chemist #4 - Unbundled Loop - ISDN Capable Repair

we CLEC Num CLEC Dent CLEC Ros Std Dev QwestNurr Qwnstben- Qwest Res\ mouzsa P Scar
May-01

Jw-01

Jd-01

Aug-01

Sep-01

Od-01

NOv-01

Deo-01

Jan-02

Feb-02

Mar~02

Apr-02

17

14

25

9

2

8

s

s

pa

34

45

34

16

be

20

25

39.53%

41 .18%

55.56%

284794

12.50%

30.77%

25.00%

20.00%

48.89%

49.22%

49.69%

44.12%

33.07%

46.15%

43.30%

40.00%

e t

37

44

49

27

28

19

18

247

195

239

180

101

159

112

120

2429%

18.97%

19.41%

21.22%

25.23%

17.81 *

1s.96ss

15.00%

2.02

2.7

4.95

-0.09

-1.09

1.s

0.84

0.e2

0.23

0.84

-1.05

2.01

-1.se

»0.09

,;~

I»2~0.49

-0.62

1534:

49.x
:9"

:1
.a.

v

7
n :

¢ "

1;. 4

°
Y9

.  4

4Opt of Service Cleared wnlun 24 hours Percent) MR-3E)- umwel Zone Two

X x 9

\
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me .
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I |
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n
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3
3
8

g
38

100.00%
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10.00%
0.00% I

3
8*
2 8§3

v
: . .

9

M

go
V
as;

so

3
3 3

Date:. .CLEC NumCLEC Dent CLEC ReamStdDev Qwes!N Owestben awe=¢a¢s~ Modzsc f Pa ` Scan
May-01

Jln1-01

.nn-01

'Aug-01

sel>o1

Od -0 1

Nov»01

D00-01

Jan-GQ

n m- a a

Mar~02

m

3

4

3

s

2

2

2

1

3

s

3

4

3

G

2

2

2

1

3

s

100.00%

100.00%

100.00%

83.33%

100.00%

100.00%

100.00%

100.00*

100.00%

100.00%

0.00%

0.00%

0.00%

37.27%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

21

20

14

as

i s

31

18

i s

19

15

12

19

21

21

14

36

i s

32

13

16

19

i s

12

19

100.00%

95.2495

100.00%

100.00%

100.00%

96.88%

100.00%

93.75%

100.00%

100.00%

100.00%

100.00%

~0.3$

WA

NIA

NIA

-0.25

WA

-0.34

NIA

NIA

WA

-1.22

N / A

W A

-0.17

-1.15

N / A

-1.21

N I A

N / A

N/A
•0 --X---CLECRes\lit ewesznesun

All Truutnles Cleared pa hours Foment) (MR-4E)- Intaval Zane Two

Oats CLEC Num CLEC DUR( CLEC no StdDev Owes: Null'Qwestben- Qw¢$tR¢s1 ModZS¢f P

May-01

Jlll-01

JU-01

Aug-01

Sep-01
Od-01

NOv-01

DeC-01

Jaws-GQ

Feb-02

Mar-02

ADf~02

3

4

3

e

2

2

2

1

3

6

3

4

3

6

2

2

2

1

3

6

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

21

21

16

36

25

so

13

17

19

15

12

19

21

21

16

35

3

32

13

17

19

15

12

19

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100,00%

100.00%

100.00%

100.00%

WA

N/A

N/A

N/A

N/A

WA

N/A

WA

WA

WA

N/A

w e

WA

N/A

N/A

N/A

N/A

N/A

N/A

N/A
•~-~X°"CLECRes\llt Qwnsxnewn

_~~=Mean Time to Restore (Hours:Miuutes) (MR*6El- Interval Zane Two
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Date CLEC Null\ CLEC Deni CLEC Res; StdDev QwestNunr QwestDen~ owesxaw ModZS¢f Parity
i

*.
4*
*Hz
*
*

. *v

,;4

-1.01

-0.62 1

.1.ss

0.57

-1.15

0.37

.1.07

-1.32

.1.08 :

0.26

Q

9+
+'\

2»4

:9

May-01

JuN-01

J4d-01

Aug-01

s » 0 1

Od -0 1

l*IGv-01

Dec-01

Jan-02

Feb-02

Mar-02

AVf-02

14:17

27:52

3:27

43225

4:07

13:57

7:25

0:48

6:19

17'07

a
4
3
6
2
2
2
1
3

6

4:46

6:58

1:09

7:14

2:04

6:58

3:43

0:43

2:06

2:51

7:44

10215

0214

9:16

2:11

4:55

4:07

1:43

3:00

29:02

101215

88:21

80:15

43:50

100128

22:51

76:48

37:33

34:31

30:06

17'35

21

21

i s

36

25

32

13

17

19

15

12

19

1:23

4:49

$'31

2:14

1 :45

3:08

1 :50

4'31

1 :59

2:18

2:30

0:56

-0.01

0.63

~0.96

2.se
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2.26
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Chemist #4 Unbundled Loop - ISDN Capable Repair

.name CLEC Num CLEC no CLEC Rea Std Dev Qs¢stnufr Qwestben- www R681ModZS4:f parity al "

/A

.

`

-1.62

-1.15

-o.ss

-0.17

-1.8
we
-1.3

-1 .31

-1.58

-1.67

may-01

Jin-01

JU-01

Aug-01

s¢p-01

Od-01

NOv-01

Deb-01

Jan-08

Feb-02

Mar-02

Apr-02

0

1

1

3

0

0

o

o

0

1

3
4
3
6
2
2
2
1
3

G

0.00%

25.00%

33.33%

50.00ss

0.00%

0.00%

0.00%

0.00%

0.00%

16.67%

o.ooss
4830*
41.14%
s0.uoss
0.00*
0110*
oars
ones
0.ll0*

3127*

s
s
s
s
5
2
o
2
4
4
4
s

21

21

i s

36

i s

32

13

17

19

15

12

19

14.29%

28.57%

3125%

13.89%

20.00%

6.25%

o.00as

11.76%

21 .0596

26.67%

33.38%

42.11 as

-1 .02

~0.24

0.73

1.38

-0.35

NIA

-0.49

-0.5

-0.95

-1.1

May-01

Jill-01

Ju-01

AAI9-01

SeP-01

oa-01

NOV-01

088-01

Jan-GQ

Feb-G2

Mar~02

.A0f-o2

oo.ooss

3"-° ° * :

V32 x' ___ .x _ _ . I

§333§8283§§§
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H2;-28382338
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.name CLEC Num CLEC DemCLEC Rest StdDev Qwest nunr Qwestben- Qwest Res1M° <!zscf
May-01

Jill-01

Ju-01

AAI9-01

SeP-01

oa-01

NOV-01

088-01

Jan-GQ

Feb-G2

l Mar~02

l= mm

1

s

0

0

0

0

3

6

1

2

1

2

33.33%

50.00es

0.00%

0.00%

0.00%

0.00%

47. 14%

s0.00%

0.00%

0.00%

0.00%

0.00%

4

2

1

0

2

1

3

1

25

12

15

7

11

9

10

8

16.00%

16.67%

6.67%

0.00%

18. 18%

11 .11%

30.00%

12.50%

0.58

I a

-0.26

N/A

-0.45

~0.B5

-0.64

a m

-1.16

WA

~1.27

-1.51

.».
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Flb42

n u m

Acme

i s

as

as

so

i s

Sc

pa

an

so
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z4o4
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L W *
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1441%
u M
m m s
m a x
1s.soss
m a s
9.00*

11.20%
11.1w
11,11*
14.M%
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a91

a s
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Asa

441

S87
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a l a

241

24s
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25980
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2441
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1.e2ss

142%

0.89*

1.417%

0.92%

1 . 0 l *

13.01*
11.a5%
12.ezas
11.ws
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10214
9.52*

10.15*
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: a v

Asa

187

N a
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122

12a

2saa1

zsasl

zs4a0

zssrz

28442

zszuo

m u
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1.osss
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ossss
0.11 *
mses

w s
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0,494

3.45

3.65

8.42
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Checklist #4 - Unbundled Loop - ISDN Capable Repair

CLEC NumDate CLEC Dene CLEC RGSL StdDev Qwest Nurr Qwest De Qwast Res4 M o d Z S a Parity Sco
22May-01

Jun-01 8

Jul-D1 5

13Aug-01

9Sep-01

OCt~01 3

Nov-01 5

Deo-01 7

Jan-02 8

Feb-02 5

Mar-02 5

6Apr-02

98

61

61

66

52

59

48

27

39

35

35

59

2 4 5 %

13.11%

8.20%

19.70%

17.31%

5.08%

10.42%

25.93%

20.51%

14.29%

14.29%

10.17%

41.72%

33.76%

27.43%

39.77%

37.83%

21.97%

30.55%

43.82%

40.38%

34 .99%

34.99%

30.22%

259

320

265

340

192

251

221

179

223

183

182

186

578

711

5g1

844

545

698

55a

416

525

430

428

478

44.81%

45.01%

44.84%

40.28%

35.23%

35.96%

39.61%

43.03%

42.48%

42.56%

42.52%

38.91%

-4.12

-4.8

-5.48

4 2 8

~2.58

-4.75

-3.97

-1 .14

-2.68

-3.25

-3.25

-4.27

~3.5

-3.92

-4 .so

-3

-2.57

-3.89

-3.41

-2.06

-2.63

-2.98

-2.98

-3.6
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Checklist #4 - Unbundled Loop - ADSL Qualified Installation

Installation Met (Potent) (OP-3D)- Interval Zone One

Dale CLEC Num CLEC Dun!pLc Rea so Dev Qv¢estnumQwest Den» Qw0st Rss\ Modz$d

May-01

. h n 0 1

Jd-01

Aug-01

Sep-01

Od -0 1

NOv-01

Dee-01

Jan-O2

Feb-02

near-oz

Apt-02

3

3

1

6

is

3
3
1
s

18

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

1431

1265

1017

1416

1351

1673

1410

1423

1369

128

1195

1288

1657

1453

1244

1734

1753

1788

1458

1485

1402

1265

m s

1314

86.36%

87.06%

81 .7s%

8156%

77.07%

93.57%

96.84%

97.13%

97.65%

97. 15%

97.31%

saws

-0.89

-0.67

-0.41

~1.16

-0.6

-1.42

-1.41

4 .29

-1 .1

-1 .Se

• Qw8stRos\.llt. | -x- I -cLecR¢m
Bendvnafk- 90%

>. ¢8 5

Installation Interval (Average Days) (OP-4D - lrdewd Zone One
4

v

x
Il

18.00
16.00-
14.00
12.001

§ 10.00.
o e.00-

6.00 .
4.00X° ° "

0.00. . . I I . . I I .88° --8$$§ 8$8
5 3 3 § 8 5 _ 5 8 5

¢¢I---x---cLecR¢sw¢ Qwest Rs&lll
| Senawmafk. e

Dane CLEC NumCLEC DentCLEC Res Std Dev OwestNmrQwest Den,awes Res:ModZ$a

May-01

Jun-01

Jud-01

Aug-01

Sep-01

Od -0 1

NOv-01

De0-01

Jan-G2

Feb-02

Mar-02

Avf-O2

10

16

a

Se

2
3

1

16

5.00

5.33

8.00

3.62

0.o0

0.58

1.35

19775

17506

17035

27117

8912

zosnz

15941

16547

14483

12637

12753

13617

1632

144s

1279

1769

1787

1804

1457

1472

1414

1267

1232

1317

12.12

1211

13.32

15.33

16.74

11.38

10.94

11.24

10.24

9.97

10.35

10.34

~1.3

-1.82

-0.72

-10.39

-1.79

-2.11

-1 .44

-7.32

Odo ~e4 Days for Non-Fadrut Reasons (Average Days (OP-6A-4)- Interval Zone One

pane pLc Num.cnsc Dew . A4CLEC R StdDev QwestNu¢rQweszoen-Qwest Res\ ModZ$¢r .pansy
Ma y0 1

Jin!-01

Jld-01

Aug-01

Salp-01

Od -0 1

Nov-01

Deo-01

Jan-G2

Feb-02

Mar-02

APr-02

8 1 |B.0

1479

112s

1035

2432

3052

819

474

383

176

192

214

BE

209

182

140

218

271

93

40

48

44

36

35

26

7.08

6.18

7.39

11 . 16

11.25

a.a1

11 .85

7.98

4.00

5.33

6.11

3.15

40.36 .122

,4D ) OP-6B-4 unewaazaneoneDela 'ed Days for Fadlily Reasons (A

.name CLECNumCLEC Den(CLEC R88 StdDev Qwest N QwestllerhQwest Res Modzsa pwlnf
May~01

1Jtlfh-01

Jvl-01

JlWg-01
Sep-01

Od -0 1

NOV-01

;

=

M

e

6

.

De0-01

JaN-02

Feb-02

Mar-02

Apr-02

277

57

1143

2259

Haas

641

127

13

4

21

24

32

17

6

120

135

165

38

7

1

1

3

2

a

1 $.29

9.50

9.52

1G.73

14.14

18.87

18.14

13.00

4.00

7.00

12.00

10.67

8

2,00

33333838333 8
5
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8.00

20.00%

40.00%

60.00%

0.00% .
3
a~
2

|. - -x- ~cLecRes» ln
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6
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Checklist #4 Unbundled Loop - ADSL Qualified Installation

:y
installation Commitments Met (Percent) (OP-3 Inned Zone  Two

Date CLEC Nun CLEC CLEC Rev . Std Dev QwestN Qwest be Qwest mwzsa
May-o1

Jun-01

Jul-01

Aug-01

Sep-01
Od-01

Nbv-01

De0-01

Jan-02

FGb-02

Mar-02

AD'-02

Se

43

31

42

33

31

19

12

22

21

23

19

77

49

46

55

42

81

t o

13

23

21

pa

20

89.61 %

87.76%

67.39%

76.36%

78.57%

100.00%

95.00%

92.31%

95.65%

100.00%

100.00%

95.00%

Q ow n e rI ~x- I -cnecnemn
Bendwnark- 90%

Date CLEC NWT!CLECDent CLEC Res:wow Quai a n n u m owwnu- hauz sa- puny

I
11lV~° 1

1

1

M 9 0 1

S1901
o ¢ 4 n

NCv-01

01001

.1\1\02

Fib-02

uavwa

Aawa

ask

m

use

u s

143

ans

zoo

143

e a

203

221

esc

77
49
51
51
i s
so
to
13
n
21
a
an

11 as

15.W

17.99

14412

1 1 2 :

10.48

1040

11 no

10.04

8 5 1

9.17

9.90

"r
I

4 9 a • 9 9
,..
| |

a w_go. . ,<. . .  - . - - _ -- » 1 m n4$»uuun! l1 l lW H U ¥ * ' . .. 'M

anno
U80-

38
lat- .

jiigii3iig3g

| 4(op4A-s-uuuvvuzunnwooaa-»4u»yu¢tn=u»-r»'lqnnw»¢A
o - CLEC Nllll CIICDIR are  MU snow Ouuanur Qlldbln QMQRIU MMZSU
uw-01
J\ll01
M 0 1

Augy
SlP-01
OC!-01
NOv-01
Di0-01
Janos
Fl»4a
nana:
Amen

12

240

as

129

44

1

10

14

1

a
s
a

12
a

1

1

1

1

9.00

48.00

11.12

10.75

5.50

1.00

1o.00

14.00

1.00

ouavaaowsfuraeifvnu-a--uAvva»»n»vs» @48-59-HMv\IZlll\ITwO
Dlh CLEC ram e s c DOMe s c Nu- Slnllcv Ann a n n u m Qvaldill MMISU
Mayes

Jlll-01

Jul-01

Nl901

S09-01
Ou-01

NW0 1

01001

.nonce

no-ae

I a - o z

M W 2

s

150

es

so

1

12

a

2

6.00

12.50

a n

16.00

Q
I
3
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Checklist#4 - Unbundled Loop - ADSL Qualified installation

x New ServiceInstallation Quality(Percent) (OP-5 Interval Zone OneandTwo

Date CLEC Num CLEC DemCLEC RBSlso Dev Qwest Num Qwest Den. Mod Z So Paritv Scar

May-01

Jun-01

Jul-01

Aug-01

Sep-01

061-01

NGv-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

2

3

2

3

5

g

2

4

2

5

5

9

100.00%

75.00%

100.00%

50.00%

100.00%

100.00%

0.00%

43.30%

0.00%

48.99%

0.00%

0.00%

2323

1822

1557

1549

1820

1816

1645

1478

1448

1357

1265

1284

2550

1968

1622

1579

1829

1833

1656

1481

1461

1363

1272

1296

91 .10%

92.58%

95.99%

98. 10%

99.51%

99.07%

99.34%

99.80%

99. 11 %

99.58%

99.45%

99.07%

-0.44

1 .05

-0.29

2.94

-0. 1 s

-0.29

-1.27

-0.36

-1.18

0.79

-1.1

-1.18

NgwS¢f\d°ol\dlllllil1l\Qud\y(Foll=ll\!)(°P'*5')-llll!nlZ0neOl1elfIdTvl0

Date CLEC Num CLEC DSU(CLEC R8sl Std Dev Qwest Nurr Qwest Den-Qwest RestMod ZScr

May-01

Jun-01

Jul-01

Aug-01

Sep-01

om-01

Nov-01

Deo-01

J8rl-02

Feb-02

Mar-02

Apr-02

4

5

s
s

80.00%

100.00%

40.00%

0.00%

1554

1820

1822

1646

1480

1450

1859

1266

1519

1829

1833

1656

14a1

1461

1363

1272

98.42%

99.51%

99.40%

99.40%

99.93%

99.25%

99.71%

99.53%

1.76

-0.16

0.07

-1 .1

Qwest Performance Results (Arizona 271 PID 7.0) Arizona

Q Q Q o o  o  b  o  6  6  6

.. -x- u v CLEC Result Qwesl Result |

May 16, 2002 Page 139 of 297



Checklist #4 - Unbundled Loop ADSL Qualified Repair

*1Qut a Semis Cleared within 24 house Percent) (MR-3D)- lnteyval Zone One

x - x

• • ¢
4Ii

1r
...r 8o

4
s\ ,

:
< 4.

3 4
4 :» :

100.00%
90.00es
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%t

F
o o

Po 1 'o ofo35 8 383888E8 3 3
v .

Q ;"4
. / ; 4

;""§.»:&§=:*:w  . ' A ~§ ¢ e§ § y;,=
.. gr \. . .g

. 4 4
9 /

*§5»¢z.8- M .
MW W . " .

» . 4 f @ %¢ f ~ .
" v . A

. . . . / . y1* . * .»>~.=.*f*;&§i§>»

" g m* .*`?'

.\ .4. j¢¢1¢.. .
. \ . . .

. . 1"
/. N§<\$Wn\».»v 4 H .

fr#.
$4

.

/ .  < . . .
v  . \ Ev  . <
1 ' .4 .\ . .  ymJ. .  /

:=, :

s > I*
Rf 41.  m i *4.

All Tmutles Geared within48 hows Prevent) (MR-4D Interval Zone One

x X.

I
1-
o 3

8
-o
3'»

-
o

5
g
5

g
8

g
43u.

100.00%
90.00%
80.00%
70.00ss
60.00%

8 so.00%
o 40.00%

30.00%
20.00%
10.00%
0.00%

3
3 '
2

No..m
2§ 38§ ¢

om CLEC Noun CLEC Den( CLEC RES\ So Dev Qweanun° Qwestben- Qwest Res4 ModZ$4:t pansy .1

-1.06

-1.08

-1.38

-1.33

.1.2.1

May-01

JW!-01

Ju-01

Aug-01

Sep-01

Od-01

NOv-01

Deo-01

Jan-oe

sen-oe

Mar-02

Apr-02

1

1

3

1

5

1

1

3

1

s

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

924

643

641

828

ask

482

368

297

362

245

272

294

955

649

S53

935

522

624

387

413

377

251

291

301

96.75%

99.08%

98.16%

88.34%

72.98%

77.24%

95.08%

96.13%

96.02%

97.61 %

93.47%

97.67%

-0.1

-0.14

-0.83

-0.54

-0.5

"ate .EC Num rt.EC"en< CLEC Rem s o Dev QwestNn1r Owesmen oweuaw mo a z s a P Soon'

May~01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

NOv-01

DUo-01

Jan-02

Feb-02

Mar-02

A99-02

1

1

3

1

5

1

1

3

1

5

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

861

823

s21

712

316

358

300

346

319

208

211

268

955

649

653

see

$20

$1 a

384

407

373

249

291

300

90.16%

95.99%

95.10%

76.15%

60.77%

58.40%

7B.91%

B5.01%

85.52%

83.53%

74.57%

89.67%

»0.2

-0.23

-0.97

-0.84

1.15

1.12

.1.14

-1.59

-1.51

-1.7

Mean Time to Restore (H0tu's:Minutes) (MR-SD - Interval Zone One

Date use Num CLEC DCM CLEC Res\ StdDev QwestNulr . Den Qwest Resl Modzsc r »P
may-01

JW-01

Jd-01

Aug-01

Sep-01
Od-01

NOv-01

Deo-01

J8l'l-02

Feb-02
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Checklist #4 - Unbundled Loop - ADSL Qualified Repair

Repair R.epeat Rgpmg Rate (Pewgnt) (MR-7D')- Interval Zone One8 -
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Checklist #4 Unbundled Loop - ADSL Qualmeu Repair
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Checklist #4 Unbundled Loop - Installation for DS3 and Higher

Installation Commitments men (Pennant) (QP-8D)- Interval Zane One
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Nov-01

D89-01

Jan-ca

Feb-02
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Chemist #4 - Unbundled Loop - Installation for DS3 and Higher
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Date CLEC Nunn CLEC Dem .C L E C Std Dev Qwest Nurr Qv4estDer»- Qwest RSSI Modz$cr P  4 S c i

May-o1

.11m-01

Ju-o1

Aug-01

Sep-01
OM-01

NNv-01

o » o 1

Jan-02

F¢b-82

Mar-02

Apr-02

117

1

128

201

4

109

125

0

49

135

48

1
s
6
3
a

11
4
1
2
8
s

117.00

0.20

21 .83

67.00

1 .38

9.91

3125

0.00

24.50

1G.88

6.00

Delayed Days for Facility Reasons (Average Days) (QP-6B-5)- interval Zonejwo

e

.

N

>

>= .

8
M
.

Q

.
7

§{
&a¢=¢é"e:¥»»'14 .

/3:
if

9 <6
*'°4'w

2+
g

/ .wt >
g( k 21 .

v 41 .

h>. 4 4.
* A.. s : »»»>/
-*~%°v><:<*§*>*4',, '

\"
*§x*4¢é

. . \)
4(

140
120
100

r

11
s
o

80.
60.

40~
20.

0 .

g883§§33§;3 8
2

1- ¢ -x~ Q -cLecResl»n aw Result

/

&1

Se

44

, "

Q

.

so
<88

.2
»7

.>:.

50.

40-

8 a0.
o

20.

10.1 I I0
1'»
9
>-.
Q

§
2 H

1-o
é:'> 8 8

a<
g
eu.

8
é. o
on

1*
9
>
oz g g88

4

3

Date CLECNW" CLEC Dent CLEC Res Std Dev Qww Nun'www Den- Que$tRes\ ModZ$er pay so
May°01

JW-01

Jul-01

Aug-01

Sep-01
Od-01

Nov-01

Deo-01

J8n-02

Feb-GQ

Mar-02

AP'-02

7

so

1

1

7.00

50.00

C

•

9.. -x~ . 'CLEC Result awesmesun
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Checklist #4 - Unbundled Loop - Installation for Dsa and Higher

3 N- Service Installation QllaEty (Fluent) (OP-5)- lnlsml Zane ons and Two

on.

INew Savior uuaueian (FGNI1N) (0P-5')- menu Zuni Om ans! Two

DI!! CLEC Num CEC DOM CLEC Rn SudDov QvuutNu¢r Qwectlihn- ow-una u w a z s u pefivv so

May-01

Jlll-01

Ju-o1

Aug-01

s¢po1
o¢¢~o1

NUv-01

D89-01

Jlrl--02

Flb-02

Man-02

A 9 4 9

90

91

100

a l

as

as

62

112

02

92

101

87

10

es

63
N a

amass

9s.91%

99.01 *

100.00%

94.29%

98.55%

sa.41%

99.12%

CLEC Num CLEC DemCLEC Rat Std Div Owuzuumr o w n  n m owunwm a a z s a Pu Scf

m1y-01

JuN-01

Jul-01

Aug-o1

Slp-01
Od-01

NOv~-01

DUo-01

Jln-82

Flb-02

M8l-02

*Nf-02

a0

av

t o

90

91

as

87

es

so

112

132

al

10

81

92

92

101

87

10

es

a

113

133

sa.ms
95.71 *
98.77%
97.93%
99.91 *
91.03%

100.00*
94.29%
9o.ssss
96.41 *
99.12%
99.25%

~*--cmcnuun c onanism

1 '

3 35o
g .833

1oo.ooss
90.0098
so.ooss
70.00%
60.00% .

E 50.00x
• 40.00* .

s0.00% .
20.00% .
10.00% .
0.00%

s s

E 5: 3 83

Qwest Performance Results (Arizona 271 PID 7.0)
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100.U0% '
90.00%
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70.00%

B 60.00%
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o 4o.ooss

30.00%
20.00ss
1o.ooss
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Q
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833383838883
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Checklist #4 - Unbundled Loop - Repair for DS3 and Higher

All Troubles Cleaned wsmau4 hows Pewent) (MR-$A)- lrmesval Zane Game

* Q

§

g
as

-o o
's9

Q-o
s-a 3§3§§3§

100.00%
90.00%
80.00%
70.00%
80.00%
50.00%

o 40.00%
30.00%
20.00%
10.00%
0.00%

3 8
3;
2

3
, s

D849 CLEC Num CLEC Dent CLEC Rest StdDev Qwest Nunr Qv4est Den QwestRAs1.uwzsa Party So

.
L

;

=:

Q

:
t

J

5

.

2*

May-01

Jun-01

Jd-01

Aug-01

Sip-01

o¢:-o1

NOv~01

DOG-01

JaN-02

Feb-02

Mar-02

ADI'-02

15

15

11

20

21

30

26

21

be

19

e

14

16

16

12

25

22

31

2B

pa

26

19

9

14

93.75%

93.75%

91 .6796

80.00%

95.45%

96.77%

szeess

91 .30%

1W.00%

100.00%

88.89%

1 W.00%

inane CLEC Num CLEC DemCLEC Rea StdDev Qwest Nun' O w¢ § D e n Qw€s! R881 M o d Z$ e r P Sc'

May-01

Jun-01

.au-01

Aug-01

Sep-01

Od-01

NOv~01

Dee-o1

J a v a

Feb-UQ

Mar-02

Ml*-92

30:23

16:36

14:52

44:27

38:56

38:26

27:46

33:11

23'52

15:51

15:29

8:21

16

16

12

25

2

31

28

Zs

be

19

9

14

1:54

1:02

1.14

1:47

1 :46

1:05

0259

1:27

0:55

0:50

1:42

0:36
. -x.. -cLac Result • Owes; Result

Repair Repeat Report Rate (Peveent) (MR-7D - Interval Zone One

50.00%
45.00% .
40.00% .
35.00% .

~o 30.00% .
8 zs.o0% .
a 20.00% .

1
15.00% e
10.00% .
5.00% .
0.00%

3 3
c
33

3 8 1- 3 4- v- g  g  3
2 5 .3 3 3 8 3 s 8 5

5s °X° ¢ -cLac ResultI awes¢R¢s~ml

Da le CLEC Num I2CLEC CLEC Rea So!Dev Qwest Nwr Qwest be -*Qwes t Modzscr P So
May-01

Jun-01

Jd-01

Aug-01

s¢p-o1

Od-01

Nov-01

Deo-01

JaN-02

Feb-02

Mar-02

APr-02

2
6
4
5
4

14
9
9

11
0
0
o

16

16

12

i s

22

31

28

i s

as

19

9

14

12.50%

37.50%

33.38%

20.00%

18.18%

45.16%

32.14%

39,13%

42.a1 %

0,oos4

0.00%

0.00%

|

Repair Repeat Report Rate (Peweiit) (MR-70° - lntuwl Zone One

me CLEC Num CLEC Dent CLEC Reg Std Dev a wwuwv . , De n- Qwest Res ma a z s a Parity Sci
may01
JiN-01

Jul-01
Aug-01
Sep-01
0d-01
NOv-01
DW-01
JaN-02
Feb-02
ma1-02
AW-02

4

2

5

7

7

7

0

0

21

16

14

13

i s

13

16

s

19.05%

12.50%

35.71%

53.85%

43.75%

53.85%

0.0096

0.00%

W ,
.1E1'¥*" 9

oI ~x- . 'CLEC Result Quist Result

Qwest Performance Results (Arizona 271 PID 7.0)

z;3,»;9>=seg@5e>

Mean Time Mo Restive (I-louls:Minu1es) (MR-6D)- lnlerval Zane Gna

as>§~
\¥ » 4

.-- . -..~...\»¢»»»

949'
m

2:09

1:55 |
1.40 .

1125 .

§  1 : 1 2

go 0:57

0:43

0:28
0214 .

0:00

3>~
g

§
3

9
z

"w

II

Arizona

4 4 ¢

60.00%

50.00%

40.00%
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0.00%
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3
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3
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Checklist #4 - Unbundled Loop - Repair for DS3 and Higher

All Troubles Cleaved witl1i1\4 hours Percent) (MR-$B)- Intelval Zone Two

f ' -
100 . 00% p
90.00% 4
80. 00% .
70. 00% .
60. 00% -
50.00%  .
40.00%  .
a0.ooas .
20. 00% .
10.00% .
0 . 00%

8
a

wo
8

1- 1-o o
s-9

g 3
: E¢-s o

" '8 8 5 3
8 3.  3  8  8
l---x---cLecnml¢ » aw» s:Rmnl

Date CLEC Num CLEC Dent CLEC Rest s o  D e v Qwes!Nulr Qw¢stDen- w w w  R e s t maazsa P So
m y - 0 1

JuN-01

J d - 0 1

Aug.01

Sep-01
ON - 01

Nov-01

089- 01

J8n- 02

Feb-02

M8! -02

A¢w.02

1

2

1

s

5

5

1

2

a

1

3

5

1

2

1

7

s

5

1

2

4

1

3

5

100.00%

100.00%

100.00%

85. 71%

100.00%

100.00%

100.00%

1 0 0 . 0 0 *

75. 00%

100.00%

100.00%

100.00%

Mean Tune to Rssuacs (Haws:mimmas) (MR-SE - Interval Zone Two

May-01

Jun-01

Jd-01

Aus-01

Sep-01

Od -0 1

NOv-01

Deo-01

Jaiv-02

Feb-uQ

Mar~02

AD'-02

C LE C Num CL E C n e w C L E C  R e a Std Dev Qw9st Nunr : : Don- Owwnw M 0 ¢Z $ ¢r *P

1:06

0120

0:10

20:02

5:10

B:47

0:27

5: 17

8:59

0:40

3:29

4:34

1

2

1

7

5

5

1

2

4

1

3

s

1306

0:10

0:10

2:52

1:02

1:45

0227

2:38

2:15

0:40

1110

0:55

|

'»~-~X~°°CLECRssult Qwest Result

Repair Repeat Recon Rate (Pewent) (MR-7E - Interval Zone Two

-o
s

100.00%
90.00%  -
80.00%  .
70.00%  .
60.00%  .
50.00%  .
40. 00%  .
30.00%  .
20.00%  .
10.00% .1

8
0.00863

8 3
>. ¢
g 5, 3 3 8 go

3883; 3

Date CLEC Num CLEC Dem C L E C  R e s Std Dev Qwest nunr Qwestben- owesxtzw Mo4Z$or pay so
May-01

Jun-01

Jd-01

Aug-01

Sep-01

Od -0 1

NOv-01

De¢»01

Ja0-02

Feb-02

Mar~02

Aw-o z

0

0

o

0

2

1

o

0

1

1

0

0

1

2

1

7

s

s

1

2

4

1

3

5

0. 00%

0. 00%

0.00%

0. 00%

40.00%

20. 00%

0. 00%

0. 00%

25. 00%

100.00%

0.00%

0. 00%

'§
o

8  o o  8 3|': 8
5

<8
ss3283888

100.00%
90. 00% .
80. 00% .
70. 00% .
60. 00% .
50. 00% .
40.00% .
30.00%  .
20.00% .
10.00%

0. 00%
o
> . 3
3 3

MW Repeat  Radon Rare  (Pewera )  (MR-7E'-  lmef vd  Zone  Two

D at e CLEC Num CLEC Dent CLEC Rem Son! Dev Qwest Nnur Qwest Den- Qwest Resl ModZ$cr pa-iw so
may- o1

JuN-01

Jul-01

Aug-01

Sep- 01
O d - 0 1

Nov-01

De¢~01

Jan- na

pen-02

Mar-02

A w :

0

1

o

0

1

1

0

7

4

3

2

4

1

3

0.00%

25.00%

0.00%

0.00%

25.00%

100.00%

0.00%

Q
in

3

S
8
g
;
4
!
§

E

s

1

a

8
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ET

so#
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8
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0 : 9 !
0:28.
0:00

g,
2

2124

2: 52

3:21

§ 8 8>88
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p
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z
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Checklist #4 - Unbundled Loop - Repair for DS3 and Higher

I

| - I I | . . 1

32§

l;°;.*___
33§§§§383§§3

Tmuhle Rate (Pewent) (MR-8 - Interval Zone One and Two

Date CLEC NlllT\CLEC DSMCLEC Rest StdDev Clwsstnun° Qwesiben- n »mod z
may-01

Jun-01

JM-01

Aug-01

Sep-01
Od-01

N°v-01

Deo-01

Jan-02

Feb-GQ

Mar-02

Apr-02

17

18

13

32

27

36

be

i s

to

20

12

19

new

829

2sa7

3049

:has

3152

31 so

azzs

3240

3284

3331

3346

0.58%

0.61%

0.44%

1.05%

0.86%

1.14%

0.91%

0.78%

0.93%

0.61%

0.35%

0.57%

t
8 Trouble Rate <peweml (MR-8' - Interval Zone One and Two

v

4 .
f=

'

n
may-01

Jun-01

Jil-01

Aug-01

Sep-01

Od-01

NOv-01

DB0-01

J811-02

Feb-GQ

Mar-02

ADI'-02

CLEC flail CLEC DentCLEC Rea $td Dev Qwest Nuvr Owesanen- Ow¢$tRsslMode$¢ r pay so

28

20

17

la

18

17

17

11

3049

3126

3152

3198

3225

3240

3284

3331

0.92%

0.64%

0.54%

0.41%

0.56%

0.52%

0.52%

0.38%

332388383333

-

I

eo.ooss

ao. oos -

' ° - ° ° * i

E a m o n -

ao.noss-

l'°~°°*_
. . . . -

"°"33§§§8;8i§33

Customer and Non-Qwest Reaawa Trouble Reports (Pement (MR-10 Interval Zone One and Two

Dale CLEC Num c1£c DemCLEC Rea Std Dev QwedN Qwest Den- Owesanes ModZSor pay so
May-01

JuN-01

Jw-o1

Aug-01

Sep-01
Od-01

NOv-01

D80-01

Jan-02

Feb-02

mar-oz

ADV-02

10

21

15

15

9

9

20

12

16

14

12

10

27

39

28

47

36

45

49

37

i s

34

24

29

37.04%

53.85%

sas'/as

31 .91 %

25.00%

20.00%

40.82%

32.43%

34.78%

41 . 18%

50.00%

34.48%

g
9
3
3

i

Qwest Performance Results (Arizona 271 PID 7.0)
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Checklist #4 - Unbundled Loop Cutovers

OP-7 - Coordinated Hot Cut' Interval - Unbundled Loops (Hours°Minutes) Unbundled Loop- Analog (OP-7)

x xx\

X_
` x

§4 £3

o:0e

0:05

gggx

333
888

lx:
85=3§ 8§ 8 8~

l I OP-13ACoordinated Cuts Completed on Time (Percent) Unbundled Loop - Anal

\ - . xX-¢<_'X » _5<..X.4<' X
, ' 'x

z<8
100.00%

98.00%

96.00%

94.00%

8 92.00%

90.00%

88.00%

86.00%

geo.L
9

c
1- <-o o
>~m
E

5̀5o
3  3

43 <7
_  . .
3 8
z o

No
: .o |-Ru av a.W u. <

N No o. .
m

E

Bendwmark- 95% I.  -X- . .CLEC Result

e D a t e CLEC Num CLEC Denom CLEC Result
M a y - 0 1
J u n - 0 1
JuI~01
A u g - 0 1
S e p - 0 1
O c t - 0 1
N o v - 0 1
D e c - 0 1
J a n - 0 2
F e b - 0 2
M a r - 0 2
A p r - 0 2

337
410
390
381
355
339
612
330
266
348
286
395

368
427
394
385
361
349
615
333
267
348
287
398

91 .58%
96.02%
98.98%
98.96%
98.34%
97.13%
99.51 %
99.10%
99.63%

100.00%
99.65%
99.25%

Coordinated Cuts Completed on Time (Percent) Unbundled Loop Other (OP-13A

) <

8
vo
'5o

N
oL
2

100.00%
98.00% .
96.00% -
94.00%

o 92.00% -
1: 90.00% x

88.00%
86.00%
84.00%

3
8 :
2 ' 1

v f - r - 1-c o o o
c .L Q é. >: q; o< m z

3
6
8

N8 o
4 ..

m a:'a u.

N No o
: so

E

Date CLEC Num CLEC Denom CLEC Result
M a y - 0 1
J u n - 0 1
J u l - 0 1
A u g - 0 1
S e p - 0 1
O c t - 0 1
N o v - 0 1
D e c - 0 1
J a n - 0 2
F e b - 0 2
M a r - 0 2
A p r - 0 2

324
233
227
452
407
274
155
139
138
167
138
138

362
241
232
467
425
284
160
142
142
169
143
138

89.50%
96.68%
97.84%
96.79%
95.76%
96.48%
97.50%
97.89%
97.18%
98.82%
96.50%

100.00%

D a t e C L E C N u m CLEC Denom C L E C  R e s u l t
M a y - 0 1
J u n - 0 1
J u l - 0 1
A u g - 0 1
S e p - 0 1
O c t - 0 1
N O v- 01
D e c - 0 1
J a n - 0 2
F e b - 0 2
M a r - 0 2
A p r - 0 2

88:44
85:10
63:21
60:41
49146
47:48

104:05
64:26
39:49
45:25
35:46
55:36

1088
1169
1190
1198
1000
980
1892
1077
812
1023
849
1086

0:04
0:04
0:03
0:03
0:03
0:03
0:03
0:04
0:03
0:03
0:03
0:03

OP-7 - Coordinated 'Hot Cut' Interval - Unbundled Loops (Hours~Minutes) Unbundled Loop Other (OP-7)

5

M a y - 0 1
J u n - 0 1
J U l- 0 1
A u g - 0 1
S e p - 0 1
O c t - 0 1
N o v - 0 1
D e c - 0 1
J a n - 0 2
F e b - D 2
M a r - 0 2
A p r - 0 2

C L E C  N u m CLECDenom C L E C Resu l t
0:05

0:45
1:15
0:10
0:35

0213

1

7
2 3

4
e

2

0 : 0 5

0:06
0:03
0202
0:06

0:06

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #4 - Unbundled Loop Cutovers

Coordinated Cuts Started \Mahout CLEC Approval (Pement) Unbundled Loop - Analog (OP-138)

Date CLEC Num CLEC Denim CLEC Result

88

1

May~01
Jun-01
Jul-01
AUQ-01
Sep~01
oct-o1
Nov~01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

9
1
0
0
1
2
0
1
1
0
0
0

368
427
394
385
361
349
615
333
267
348
287
398

2.45%
0.23%
0.00%
0.00%
0.28%
0.57%
0.00%
0.30%
0.37%
0.00%
0.00%
0.00%

Coordinated Cuts Started \Mthou\ CLEC Approval (Percent) Unbundled Loop Other (OP-1 as)

May~01
Jun-01
Jul~01
Aug-01
Sep-01
Od-o1
Nov-O1
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

6
0
0
1
2
0
0
0
3
0
1
0

362
241
232
467
425
284
160
142
142
169
143
138

1.66%
0.00%
0.00%
0.21%
0.47%
0.00%
0.00%
0.00%
2.11%
0.00%
0.70%
0.00%

Date CLEC Num CLEC Denom CLEC Result

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #4 - Unbundled Loop - Conditioned

Installation Commitments Met (Percent) (OP-3D)- lntewal Zone One
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
May~01
Jun-01
JUI~01
Aug-01
Sep-01
Oct~01
Nov-01
Deo-01
Jan-oz
Feb-02
Mar~02
Apr~02

38
54
71
90
84

45
58
80
94
85

80.00%
93.10%
88.75%
95.74%
98.82%

al -x-- 'CLEcRes\.dt Beudamark- 90%

Installation Interval (Average Days) (OP-4D)- Interval Zone One

18
lo.
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Date CLEC Num CLEC Denom CLEC Result CLEC Sta Dev
May-01
Jun-01
Jul-01
Aug-01
Sep-01
06t-01
NOV-01
Dec-01
Jan-02
Feb-02
Mar~02
Apr-02

163
193
345
416
325

27
53
80
92
85

6.04
3.64
4.31
4.52
3.82

4.07
1.69
3.15
4.46
2.29

Installation Commitments Met (Percent) (OP-3E)- Interval Zone Two
Date CLEC Num CLEC Denom CLEC Resun CLEC Std Dev
May-01
Jun-01
Jul-01
Aug-01

Sep-01
OOt~01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

1
2
3

3
2
3

33.33%
100.00%
100.00%

47.14%
0.00%
0.00%

8 Installation Interval (Average Days) (OP-4E)- lntewal Zone Two

8
May-01
Jun-01
Jul-01
Aug-01
Sep-01
oct-01
Nov~01
Dec»01
Jan-02
Feb-02
Mar~02
Apr-02

f
»

CLEC Num CLEC Denom CLEC Result CLEC Std Dev

15

18
11
40

1

2
2
3

15.00

9.00
5.50

13.33

4.24
0.71
0.58

Qwest Performance Results (Arizona 271 PID 7.0)
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Checklist #4 - Line Sharing Installation

Installation Commitments Met (Percent) (OP-3A)- Dispamches VWthin MSAs

X
r

t
8
8

100.00% .
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70.00% .
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s
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Date CLEC Num CLEC Denom CLEC Result so Dev
May-01
Jun-01
JuI-01
Aug~01
Sep-01
OC(-01
NOv-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

s
3

e
3

83.33%
100.00%

37.27%
0.00%

Installation Interval (Average Days) (OP-4A)- Dispantohes Wthin MSAs
Date CLEC Num CLEC Denom CLEC Result Std Dev
May-01
Jun-01
Jul-01
Aug-01
Sep-01
oct-01
Nov~01
Dec~o1
Jan-02
Feb-02
Mar-02
Apr-02

38
11

e
3

5.50
3.67

4.72
1.15

'x

l
§§ 83

-
o
*s9

4.5
4 .

8.5

2.5-§ 2
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1
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0o - 3 8 ' é S g
< Ia 3 8 8 5 8 S 9

Delayed Days for Non-Facility Reasons (Average Days) (OP-SA-1)~ Dispatches Within M$As

Date
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oci-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

4

2

5

1

1

2

4.00

2.00

2.50 0.71

CLEC Num CLEC Denim CLEC Result std Dev

i
x

X X
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s

3 °

l
N
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o I

i S 8 8 8 v 8 8

£ 33588284882

Ddafyed Days for Facility Reasons (Ave¢a9e Days) (OP-6B-1)- Dispatdmes within M$As

May-01
Jun-01
JuI~01

Aug-01
Sep-01
OC!-01
Nov-01
Deo-01
JaN~02
Feb-02
Mar-02
Apr-02

CLEC Num CLEC Denom CLEC Result Std Dev

10

10
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2

1

1

1

1

10.00

10.00

12.00

2.00

Qwest Performance Results (Arizona 271 PID 7.0)
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Checklist #4 - Line Sharing Installation

Installation Commitments Met (Percent) (OP-3B)- Dispatches Outside MSAs
Date CLEC Num CLEC Denom CLEC Result Std Dev
May-01
Jun-01
Jul-01
Aug-01
Sep-01
oct-01
Nov-01
Deo-01
Jan-02
Feb~02
Mar-02
Apr-02

»Installation Interval (Avera e Days) (OP-4B)- D ispatches Outside M SAs

May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

C LEC  N um CLEC D enom CLEC Result Std Dev
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Date CLEC Num CLEC Denom CLEC Result sea Dev
May-01
Jun-01
Jul-01
Aug-01
Sep-01
oct-01
NGN-01
Deo-01
Jan-02
F8b-02
Mar-02
Apr-02
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14 333338333333

Date CLEC Num C L EC  D en i m CLEC Result s m Dev
May-01
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Jul-01
Aug~01
Sep-01
Od-01
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Deo-01
Jan-02
Feb-02
Mar-02
Apr-02
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Checklist #4 - Line Sharing Installation

Installation Commitments Met (Percent) (OP-3C - No Dispatches

;. 1 IBC-X*'BQ'-~K A X*9<--M-"'B<100.00*
90.00% .
ao.oox .
1o.00%
eo.o01s .

E 5ao0as .
u 40_00* .

30.00% .
zo.oox .
10.00% .

0.00*

g8 F 5 " ' " 8 s
8838; 335338

Date CLEC Num CLEC Denom CLEC Result std Dev
May-01
Jun-01
Jul-01
Aug-01
Sep-01
oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

232
198
128
159
170
205
216
147
126
138

235
200
128
160
170
207
216
147
127
139

98.72%
99.00%

100.00%
99.38%

100.00%
99.03%

100.00%
100.00%
99.21 %
99.28%

11 .23%
9.95%
0.00% .
7.88%
0.00%
9.78%
0.00%
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8.45%
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4
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Installation Interval (Average Days) (OP-4C)- No Dispatches
name CLEC Num CLEC Denim CLEC Result Sid Dev
May-01
Jun-01
Jul-01
Aug-01
Sep-01
oct-01
nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

378
368
263
438
306
266
558
410
385
388

112
111
88

141
101
78

183
137
115
128

3.38
3.15
2.99
3.11
3.03
3.41
3.05
2.99
3.35
3.03

0.95
1.44
0.54
0.61
0.28
1.13
0.37
0.23
3.64
0.52

Delayed D 0,OP-6A-3 No Dis achesfor Non-Facil' Reasons (Average D
.ram CLEC Num CLEC Denom CLEC Result Std Dev
May-01
Jun-01
JUI-01

Aug.01
SeP--01
oct-01
NOv--01
De0-01
Jan-02
Feb-02
Mar-02
Apr-02

8
2

4
14
e
4

3
1

1
5
2
1

2.67
2.00

4.00
2.80
3.00
4.00

2.08

1.30
2.83

Delayed Days for Facility Reasons (Average Days) (OP-6B-3)- No Dispatches

45
40.
35.

_ so-25.

§ »
1s
10-
5 .
0

338338833838

May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

CLEC Num CLEC D€l\om CLEC Result Std Dev

13

20
15
24

9
39

2

1

3
3
4

4

1

1

13.00

6.67
5.00
6.00

3.00
39.00
2.00

2.08
2.85
8.00

3.48
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Checklist #4 - Line Sharing Installation

New Service Installation Quality Line Sharing (OP-5)I,
we CLEC NumCLEC Dent CLEC Res CLEC$td r Qwesl Nu1r QwBstDen- Qwest Res\ M o dZ S C f pay so
May-01

Jun-01

Jd-01

Aug-01

Sep-01

Od -0 1

NOv-01

D89-01

Jan-02

Feb-GQ

Mar~02

A m e :

211

211

162

150

179

227

:Se

242

216

204

219

222

169

152

190

a s

261

24s

219

214

96.35%

96.05%

95.88%

98.58%

942194

99.13%

98.08%

amass

98.63%

95.33%

18.76%

21.70%

19.93%

11.40%

23.35%

9.30%

13.71%

15.37%

11.62%

21.11%

142455

93147

53832

45491

47877

44354

44246

4432

41921

43034

153307

1 0 6 5 a

53148

57595

58863

53747

53501

52573

49791

50089

92.98%

88.27%

85.41 %

78.98%

B1 .3496

82.52%

82.55%

84.31%

84.19%

85.92%

-1 .97

-3.13

~a.a4

.5.95

-4.ss

-s.e

-6.6

-$.73

-s.a4

» a.9s

-2.2

~2.91

-3.34

-4.62

-3.76

-5.01

-5.01

-4.49

-4.s5

-3.4

•

a' 9 • • O

•--x--~cLscR¢s\nn Qw9$tResult

New same lqmstallation Quality umeSharing1op-s')

A ~ % I X - # 7 9
9 • • •  I • • •

. - . . .

1':.-

88
"°"33§8§§3§z§§§

Dale CLECNW! CLEC Dew CLEC R051 CLEC$\d l Qwsanurr Qwe$tDen- Qwest Resl ModZSd 9
Sci'

may~o1

Jill-01

Ju-01

Aug.01

Sep-01
Od-01

NW-01

Deo-01

JaN-02

per-oe

Mar-02

Apr-02

219

165

151

182

22a

258

242

21s

buzz

169

152

190

229

251

248

219

98.55%

97.68%

s9s-1%

96.32%

99.55%

98.85%

97.58%

98.63%

11155%

15.20%

8.08%

18.84%

6.59%

10.66%

15.37%

11.62%

95538

55737

48113

50064

46272

46137

46171

43627

105529

S3148

57595

58868

53747

s e e m

52573

49791

90.53%

88.26%

8354%

85.05%

86.09%

B$.07%

87.82%

87.62%

-4.13

-3.78

~522

-4.35

-5.88

-5.95

-4.69

-4.94

-3.51

-3.3

-4.19

~3.64

-4.57

-4.62

-3.85

-4

8
1

8
I

Qwest Performance Results (Arizona 271 PID 7.0)
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Checklist #4 - Line Sharing Repair

Out of Service Cleezed within 24 hours (Pewent) (MR4A)- Dlsaatmes Within M$As

x--ncI \ I\ P\ I
x

x

a \
I \ I

x ~ x \
O

x x

s
4

1149
8

3833333333 3

Date CLEC Num CLEC Dew!CLEC Rea StdDev QwesA Nu1rQwsstben- Qs¢estRBsv ModZSer pafiny so

May-o1

J\A0-01

JUI-01

Aug.01

Sep-01

O d- 0 1

NOv~01

DeC-01

J8N-02

Feb-02

MU*0 2

Auf-02

1

1

1

1

1

3

2

3

2

3

3
2
2
1
3
3
2
3
3
3

33.33%

50.00%

50.00%

100.00%

33.33%

100.00%

100.00%

100.00%

66.67%

100.00%

47.14%

50.00%

50.00%

0.00%

47.14%

0.00%

0.00%

0.00%

47.14%

0.00%

28491

30770

21529

23786

20658

20630

18980

1eaos

16787

16493

31682

85355

24230

zssaa

22899

24592

20527

17343

18072

17700

89.93%

87.03%

88.85%

B9.$3%

90.21 %

83.88%

92.46%

94.01 as

92.89%

93. 1 B%

2.18

1 .13

122

~0.34

2.21

-0.76

-0.4

-0.44

1 .25

-0.47

0.33

-0.31

-0.26

-1 .21

0.34

-1 .46

-1.25

~1.27

-0.24

4 . 2 8

All Twubles clearer within 48 hO41$ lF'ewellt) (MR-4A)- DisD8Id1es VWIIIH1 MSAS

ss o

x_ _x
'X

8 8

-*°°G.EcRn\dtI

W.m*
38

S o
:oz

:§ =§ § 8§ 8s§ § s
• owuznnunI

Date CLEC Nln'h CLEC Dent CLEC Rea Std Dev Qwest Null QWeSt Den owwnw moazser panty so
May-01

Ju0-01

Jd-01

Aug-01

Sep-01

o q - o 1

nm/-o1

nee-o1

J8m1-02

Feb-02

M8r~02

AD'-02

3

2

3

4

5

G

5

6

3
15

4

3

4

4

5

6

6

s

a

18

75.00%

66.67%

75.00%

100.00%

100.00%

100.00%

83.33%

100.00%

100.00%

B3.33%

43.30%

47.14%

4s.aoec

0.00%

0.00%

0.00%

37.27%

0.00%

0.00%

37.27%

40005

45551

32064

34967

300B7

31987

21455

a m #

23598

2:4201

41238

46760

32761

35808

30805

32831

27846

23015

23812

23513

97.74%

97.63%

9787%

97.67%

97.67%

97.43%

98.60%

98.94%

98.59%

98.87%

1 .7

1 .81

1.72

-0.31

-0.35

-0.4

1 .73

-0.25

-0.2

8.1s

0.03

0.1

0.05

1.19

~1.21

-124

0.05

1.15

-1.12

0.92

Mean Time to Restore l1ouIs<Minutes) (MR-6A)- Dispaiumes Wtham M$As

QLf8

X
x' X

_x-° '\' x
. _ ,x"l8 4 *

48:00
43:12
38:24
33:36
28:48

8 24:00
0 19:12

14:24
m ei 4°48
0100

o 3 3 ".- _ s § 838 a s
552588835885

Date CLEC Num cLew Dent 1CLEC Std Dev Qnesi Nurr Owesmnm www Res:Modz$4:f Pall So
may~01

JlN-01

Jd-01

Aug-01

Sep-01

Od -0 1

NCv-01

DeV-01

J811-02

Feb-o2

Mar»02

AD'-02

128:55

127251

138941

el :14

1a.~21

1:urAa

14a=5s

g e m

50153

415104

4

3

4

4

5

s

s

s

3

18

32'14

42:37

33125

1$°19

14:41

21 :47

23:59

9:21

16'58

28:07

30°33

2a~22

34'28

12:21

10:01

1 4 : 8

2s-21

7:31

10:45

21:51

s4seasaa
ss1se4m
asweas
41645457
401211:12
snoenaa
aauasm
usamso
m a m a
asznaa

41235

46760

32761

asana

aoeos

32831

27846

2eo1s

23912

23513

18:15

u s e

14-12

13:18

13:01

15:14

11:39

u me

11:48

11:17

1 .91

2.33

1 .96

0.52

0.53

1 .19

2.08

-0.35

1 .02

2.88

0.16

0.41

0.19

-0.68

-0.68

-0.28

0.24

-1.21

-0.38

0.75

¢;r~,$= g
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Checklist #4 - Line Sharing Repair
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Repair Repeat Report Rate (Percent) (MR-7A)- Dispatches Within MSAs
D a t e CLEC Num CLEC Denom CLECResult Std Dev
May-01
Jun-01
JUI~01
Aug-01
Sep-01
OCt-01
NOV-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-o2

3

1

3

2

4

7

2

4

1

1 1

s
4
4
5
5
9
6
8
4

18

60.00%
25.00%
75.00%
40.00%
80.00%
77.78%
33.33%
50.00%
25.00%
61 .11%

48.99%
43.30%
43.30%
48.99%
40.00%
41 .57%
47.14%
50.00%
43.30%
48.75%

Repair Repeat Report Rate (Percent) (MR~7A' -Dispatches Within MSAs
D a t e C L E C N u m CLEC Denom C L E C  R e s u l t S t d  D e v

May-01
Jun-01
JUl-01
Aug-G1
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

1

2

2

1

5

1

4

1

2
3
2
2
7
5
7
4

50.00%
66.67%

100.00%
50.00%
71 .43%
20.00%
57.14%
25.00%

50.00%
47.14%
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50.00%
45. 18%
40.00%
49.49%
43.30%
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Checklist #4 - Line Sharing Repair

Out of Service Clearedwithin 24 hours (Percent) (MR-3B)- DispatchesOutside MSAs

Date CLEC Num CLEC Den: CLEC R851 Std Dev Qwest Nurr Qwest Den Qwest Real Mod Z So Parity So'

May-01

Jun-01

Jul-01

Aug~01

Sep»01

on-01

Nov-01

Dec-01

Jan~02

Feb-02

Mar-02

Apr-02

3532

4122

2110

2562

1940

2002

1751

1747

1750

1655

4049

4901

2487

2974

2183

2398

1918

1991

1886

1790

87.23%

84.11%

84.84%

88.15%

88.87%

83.49%

88_52%

87.74%

92.79%

92.51%
.. -x.. 'CLEC Resin Qwest Result
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.. -X- . -CLEC Result 5 Qwest Result

All Troubles Cleared within48 hours (Percent) (MR-4B - Dispatches Outside MSAs

8
5 May-01

Jun-01

JUl-01

Aug-01

Sep-01

Od-01

g

Nov-01

2 Dec-01

3 Jan» 02

Feb-02

Mar~02

Apr-02

CLEC Num CLEC Dent CLEC R€sl Std Dev Qwest Nutt Qwest Den Qwest Res: mwzsq Parity So

1

1

1

1

1

1

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

5011

6032

32B4

3912

3020

3124

2831

2601

2523

2470

5241

6386

3533

4129

3136

3265

2922

2714

2517

2517

95.61%

94.46%

92.95%

94.74%

96.30%

95.65%

96.89%

95.84%

97.90%

98.13%

-0.18

-0.15

.0_14

-1.11

-1.09

-1.08

Mean Time to Restore (Hours:Minutes) (MR-6B)- Dispatches Outside M$As

Date CLEC Num CLEC Dem CLEC Resp Std Dev Qwest Nutt QwestDen. Qwest Res: ModZ So Parity Sgt

may-01

Jun-01

Jul-01

Aug-01

Sep-01

0d~01

Nov-01

DeC-01

I Jan-02

Feb-02

; Mar-02

Apr-02

5:16

3'32

2:56

1

1

1

5:16

3:32

2:56 we

assume

114s18111

sesame

vuscc-.za

4sss2uss

51611 :46

3887198

sssasm

3265524

30 :08

5241

6386

3533

4129

3136

3266

2922

2714

2577

2517

16:24

18:00

18:34

11-10

14:52

15:48

13:26

14:13

12:40

12:08

-0.63

~0.76

»0.78

-1.2.8

-1.46

-1 .47
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Checklist #4 - Line Sharing Repair
i <=*' ,j

.lg ,4.... .. . === .. <si>§ :=¢ 'm;¢

fy 99 '*"we
# %

==.,.=.=.>¢ ».== .. :
1 < 4 s ; 3 . 4 =

4 : 5 5 5 2

,»  w 49
.~1§~>

9?<.~== . ~s>§=~
. 4 ; = = . = 4 2 » $ } 1 § = : ; 5 = ; = = 5 : ? = > &€ § :;;===¢ ===:5 ;=======. . . . 9,

===============,_='aff ; ==========4=¢w4 = »

4
Repair Repeat Report Rate (Percent) (MR-7B*)-Dispatches Outside MSAs
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m

o

9
8z

1 0 0 . 0 0 %

9 0 . 0 0 %  .

8 0 . 0 0 %

7 0 . 0 0 %

6 0 . 0 0 %

5 0 . 0 0 %  .

4 0 . 0 0 %

3 0 . 0 0 %

2 0 . 0 0 %

1 0 . 0 0 %  .

0 . 0 0 %

cp
8;
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1 - °

9

- 5

o

é .
< 8

I|- - -x- - - CLEC Result
.

#3aDate CLEC Num CLEC Denom CLEC Result Std Dev
May-01
Jurl-01
Jul-01
Aug-01
Sep-01
om~o1
Nov-01
Deo-01
Jan-02
Feb-02
Mal'.02
Apr-02

0 1 0.00% 0.00%

Repair Repeat Report Rate (Percent) (MR-7B)- Dispatches Outside MSAs
Date CLEC Num CLEC Denom CLEC Result Std Dev

1

0
0

1

1

1

100.00%

0.00%
0.00%

0.00%

0.00%
0.00%
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Checklist #4 - Line Sharing Repair

1 Out or! Sefviee Geared within 24 hours (Percent) MR-3C)- No Dispanahes

D808 CLEC Num CLEC Dent CLEC R85l Std Dev Owesxnw Qwn s tb e n owwnw maazsa P Sci

may-01

Jun-01

Jud-01

Ang-01

Sep-01
Od-01

nw -01

Dao-01

Jan-02

pm-oe

mar-02

APl'~02

a

4

3

1

3

3

2

4
4
4
1
3
3
2

75.00%

100.00%

75.00%

100.00%

100.00%

100.00%

100.00%

43.30%

0.00%

43.30%

0.00%

0.00%

0.00%

0.00%

5118

6153

4597

7390

44s9

4089

4eae

5311

4230

3630

Sam

6355

4698

7501

4614

4229

4797

5435

4315

seas

96.55%

96.82%

97.85%

98.52%

96.64%

96.93%

96.71%

97.72%

98.03%

9B.40%

1 .49

~0.3s

1 .72

-0.12

~0.32

-0.31

- 0 z 6

~0.1

.122

0.05

-1.07

-1.2

1.19

1.16

1- -x~ - -CLECReSult Qs¢estResllt

1 4 ** . 4
.

4
. ¢ 4

whamwuem uR»4c)-~:Lounu==1-_oC1 1 :..AlITl1Ouble$Cle8r8dwiii1it148hOurS(Pel'=Oel\t MR-4C No

we CLEC Num ICLEC CLEC Resp

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od -0 1

NOv-01

Deo-01

Jan-02

Feb-02

Mar-02

A9402

t o

19

20

7

29

6

8

7

5

12

20

20

21

7

30

6

9

7

5

12

100.00%

95.00%

95.24%

100.00%

96.67%

100.00%

88.89%

100.00%

100.00%

100.00%

Strlbsv a m IQwut Qwllt Mcdz$Gr \ So

0.00*
2110*
21.aoss
0.00*

17.9515
0.00%

31 has
0.00*
0.ooss
0.00%

mom

11891

a ns

12517

saga

m o

Sam

10161

s o n

8105

wane

11914

s o u

1 8 8 8

o4o1

S m

m l

1uaos

9087

9 1 a

9814*
9981*
saaoss
saw s
s u e s
99.45%
99.53%
u s e s
98.50%
so.1oss

-0.41

1.4¢

u s

-0.17

1.24

-0.18

2.04

-0.17

-0.18

-0.19

. 1 2 5

-o.1

-0.11

1 .1

- o n e

1.11

o.z4

1.1

1.1

1.11

a--x---cl.ecnesw Qw9st Res\M

I :  .Mean Time to Restore (Hours:Mi¢v.nes) (MR-SC no Di

ease CLEC Num CLEC Dent CLEC Rea StdDev Clv4estNun~ I | I I z f
May-01

JuN-01

Jud-01

Aug-01

Sep-01

Od-01

Nov-01

Deo-01

Jan-GQ

Fee-aa

Mar-02

Apr-02

97:26

204:51

275:48

34:01

343:07

26:25

136:02

15125

52:22

29:16

4:52

10:15

M o e

4:s2

11:25

4:24

15:07

2:12

10428

m e

20

20

21

7

so

c

9

1

5

12

6:02

17:59

1G:32

7:39

17:10

7123

27:42

2'52

8229

2:00

1128s=os
78048:18
988:40
m a n s
s w a m
41a85=19
scams
4mss=oa
aesaene
:zooms

10289

11974

S044

12568

8401

8254

ssal

mace

S067

8129

8:55

8:36

5:57

6:87

6:05

5:01

5:05

4:10

4:24

3:56

-0.69

1.65

2.29

~0.54

2.11

-0.16

2.37

~0.71

1.71

-0.75

~1.42

0.01

0.39

-1.33

0.32

.1.09

0.44

-1.43

0.04

-1.45
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Checklist #4 - Line Sharing Repair

Repair Repeat Report Rate (Percent) (MR-7C)- No Dispatches::>
.E5:
29

e
A

May-01
Jun-01
Jul-01
Aug-01
Sep-01
oct-01
Nov-01
Deo-01
Jan-D2
Feb-02
Mar-02
Apr-02

5
6

10
2

10
2
3
2
1
8

20
20
21
7

30
e
9
7
5

12

25.00%
30.00%
47.62%
28.57%
33.33%
33.33%
33.33%
28.57%
20.00%
66.67%

43.30%
45.83%
49.94%
45. 18%
47.14%
47.14%
47.14%
45.18%
40.00%
47.14%

Date CLEC Num CLEC Denim CLEC Result Std Dev

- - 'X' - - CLEC Result

: 4 5 . ;. F

. : : : . §
Repair Repeat Report Rate (Percent) (MR-7C*)-No Dispatches

Date CLEC Num CLEC Denom ~cLEc Result std Dev

'D
o
o
19

l
1-
o.L
-a

3
8

N
o
l.L
Q

<

NQ
.:.m
2

60.00%

50.00%

40.00%

30.00%

20.00% .

10.00% .

0.00% (\ :Wu

3 8 8 3 3 3 8 8| a | | | 5 n .6
8 3 8' 8 8 m 8 m
E -a < cm z D LL

May-01
Jun-01
Jul-01
Aug-01
Sep-01
OG1-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

2
5
1
6
0
0
2
0

9
10
3

19
1
3
7
3

22.22%
50.00%
33.33%
31.58%
0.00%
0.00%

28.57%
0.00%

41.57%
50.00%
47. 14%
46.48%
0.00%
0.00%

45. 18%
0.00%
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Checklist #4 - Line Sharing Repair

Trouble Rate (Percent) (MR-8)

Date CLEC Num CLEC Den: CLEC R8sl Std Dev Qwest Nun Qwest Den~ Qwest Rest Mod z Scr Purify Ser

May-01

Jun~01

Jul~01

Aug-01

Sep-01

Oct-01

Nov-01

Deo-01

Jan-02

Feb-02

Mar-02

Apr-02

25

24

25

12

35

15

16

15

10

31

785

939

962

1022

1178

1281

1433

1620

1699

1850

3.18%

2.56%

2.60%

1.17%

2.97%

1.17%

1.12%

0.93%

0.59%

1.68%

17.56%

15.78%

15.91%

10.71%

16.98%

10.76%

10.51%

9.58%

7.85%

12.84%

58818

67688

46984

54235

44174

4615 5

42122

36708

36243

34864

244 s108

2437287

2436079

2432260

2428096

2427967

2423131

2411845

2400766

2377111

2.41%

2.78%

1.93%

2.23%

1.84%

1.90%

1.74%

1.52%

1.51%

1.47%

1 .42

-0.41

1.51

-2.29

2.87

-1_go

-1.8

-1.96

-3.11

0.15

-0.13

-1 .25

-0.08

~2.39

0.75

-2.16

-2.09

-2. 1 g

-2.89

-0.ss

Pewerlt) (MRSRate.rtuuble§ : ; Z =

Date CLEC Num CLEC D8l'l( CLEC R€SL Std Dev Qwest NumQwest Den, Qwest R&sl Mod Z So Parity Ser

u1y~01
Jun-01
M01
Aug-01

Sep'01

cum
N0V..01
D9e-01
Jln-02
Flb-02
Mir-G2

Ur

11

13

5

21

8

a

14

8

939

962

1022

1178

1281

1433

1820

1699

1 .17%

1 .35%

0,49%

1 .78%

0.62%

0.56%

0.86'}'

0.47%

10.76%

11.55%

6.98%

13.23%

7.88%

7.45%

9.26%

6.85%

54868

37453

41108

35162

36552

32645

28412

28192

2437287

2436079

2432260

2428096

2427967

2423131

2411845

2400756

2.25%

1.54%

1.69%

1.45%

1.51 %

1.35%

1.18%

1.17%

-2.23

-0.41

-2.98

0.96

~2.59

-2.59

1 .17

-2.69

-2.38

-1.29

-2.81

-0.42

-2.57

-2.57

1 .71

-2.64-
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vncvmlbl 'H - U'dIK l'ID€l' ' LOOP II1$l8ll3UOI'l

9Installation Interval (Average Days) (OP-4D)- Intewal Zone One
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Installation Commitments Met (Percent) (OP-3D)- lntewal Zone One

x- -x
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N
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Date CLEC Num CLEC Denom CLEC Result Std Dev
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

4
4

4
4

100.00%
100.00%

0.00%
0.00%

Date CLEC Num CLEC Denom CLEC Result Std Dev
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OCt-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

4
108

4
4

1.00
27.00

0.00
0.00 793

1
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Checklist #4 - Dark Fiber Loop Repair

Trouble Rate (Percent) (MR-8)- Interval Zone One and Two

33

1oo.o0ss
90.ooss
a0.o0%
70.00%

9 e0.oo%
8 5o .00%

o 4o.ooss
30.00%
20.00%
10.00%
0.00% x x--I<-x-x-~x-ac

s  s  s  I '  v  5  s  3  g  2
§§=3§3§°=

Date CLEC Num CLEC Denim C L E C  R e s u m e Std Dev
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
NOV-01
De0-01
Jan-02
Feb-02
Mar-02
Apr-02

0
0
0
0
0
0
0

4
4
4
4
4
4
4

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

Trouble Rate (Percent) (MR-8')- Intewal Zone One and Two
Date CLEC Num CLEC Denim CLEC Result sm Dev
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

0
0
0
0
0
0

4
4
4
4
4
4

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
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Checklist #5 - Unbundled Transport (UDIT) DS1 Level Installation

Installation Commitments Met (Pecuent) (OP-3D)- Intewal Zone One

;<--x--x-x-x--x-x-x--x-x
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Checklist #5 - Unbundled Transport (UDIT) DS1 Level Installation

lnsallaticn Commitments Met (Pewee) (OP»3E lmervd Zone Two

Date CLEC Num CLEC Den(CLEC aw s o Dev Qwest numGv4B$tDen-QwislReslmnazsa parity
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83.61 %

69.40%

73.15%

71 .ws

82.84%

86.67%

75.89%

66.67%

54.40%

86.96%

~o.ea

-0.se

-0.6

~0.6a
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Checklist #5 - Unbundled Transport (UDIT) DS1 Level Installation

Date CLECNum CLECDen: CLEC RE\ Std Dev Qwes1 Nurr QwestDen- Qwest Rest ModZ Sci
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New Service Installation Quality (Percent) (OP-5")- Interval Zone One and Two
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Checklist #5 - Unbundled Transport (UDIT) DS1 Level Repair
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ns2%
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86.09%
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82.86%

B3.41%

0.3

0.76

-0.07

-0.52

»o.s2

-0.93

-0.75

0.81

1.13

-0.79

-0.56

-0.82

-0.54

.1 .04
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-1.32

-1 .57

-1.46
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D a t e CLEC Num CLEC Don:CLEC no Std Dev QwsstnunrQwestDamQwest RestModz$d pay
toii t

M a y - 0 1

J u n - O1

. n n . o 1

A u g - 0 1

S e p - 0 1

O d - 0 1

N O v - 0 1

0 8 0 - 0 1

J a n - 0 2

F e n - e e

M a r - 0 2

A W - 0 2

20:36

6:24

6125

0:41

2:12

5:32

2.'00
4:45

7:53

3:37

16:55

7

2

4

1

1

4

2

3

9

3

10

z57

3 : 1 2

1 : 3 6

0 2 4 1

2 3 1 2

1 : 2 3

1 : 0 0

1 : 3 5

0 : 5 3

1 : 1 2

1 : 4 2

2:09

m o
2:31

1 : 2 1

1 : 2 3

2 2 2 7

0 2 5 3

0 : 5 5

1 : 4 3

aasa=4s

amass

388:10

ammo

2709310

sosmuo

808:10

2s4e=2a

2013-ss

1ssa=42

1s2s=44

z1:4s=44

1128

1oe0

1241

1157

959

1122

sea

888

913

810

813

904

2:57

2:43

2:47

3:08

2:49

z46

ass

2:52

2'12

2:01

p a

222

-0.01

0.46

-0.85

-0.6

-0.17

-0.76

-0.7

-0.41

-1.55

-o.es

~o.a

-1.01

-0.72

-1.52

-1 .36

1 . 1

-1 .48

-1 .43

-1 .25

-1 .94

~1.39

-1 .49

Repair Repeat Report Rate (Percent) (MR-7D)- Interval Zone One
f,

Date CLEC Num CLEC DentCLEC R88Std Dev QwestNI.urQwest Den.Que$tRes\moazsa

may-01

Jol!-01

Jul-01

Aug-o1

Sep-01
Od-01

NOv-01

DeC-01

Jan-02

Fen-aa

Mar»O2

Apt-02

0

0

0

0

0

2

2

0

0

1

1

7

2

4

1

1

4

2

3

9

3

10

0.00%

0.00%

0.00%

0.00%

0.00%

50.00%

100.00%

0.00%

0.00%

33.33%

10.00%

0.00%

0.00%

0.00%

0.00%

0,00%

50.00%

0.00%

0.00%

0.00%

47.14%

30.00%

373

330

see

285

249

277

259

275

240

182

236

308

1128

1080

1241

1157

959

1122

sea

888

913

810

813

904

33.07%

30.56%

24.34%

24.53%

25.96%

24.69%

26.43%

30.97%

28.29%

224796

29.03%

34.07%

~1 .85

-0.8

1.14

~o.ss

-0.57

0.95

1.68

-1 .03

.1 .61

o.18

-1 .6

-2.13

-1 .49

.1 .69

-1.36

~1 .35

-0.42
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-0.89

-1 .97
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J % n - 0 2

s e a - u a

M a r ~ 0 2

A 9 f - 0 2

0

0

0

0

1

0

0

1

1

1

1

2

1

2

e

2

0.00%

0.00%

0.00%

0.00%

100.00%

0.00%

0.00%

50.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%
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All Troubles awed within 4 hows cement) (MR-58 Interval Zane Two

Date CLEC Num CLEC Dell(CLEC Real Std Dev QMS! Nurr Qwest Den- Qv4est Res ModZS a

2

e

0

1

1

2

1

1

1

2

9

1

1

1

2

1

1

1

100.00%

65.67%

0.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

47.14%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0000%

264

268

250

385

zoo

212

213

211

254

208

206

221

322

350

323

512

261

271

249

252

286

232

2G4

271

81.99%

76.57%

77.407

75.20%

80.08%

78.23%

85.54%

83.73%

88.81%

89.66%

78.03%

83.76%

-0.7B

0.58

1.29

-0.41

-0.44

-0.5

-0.34

-0.53

43.44

-1 .47

-0.65

-adz

-1.25

-1.27

»1.3

-1.21

-1.32

~1.27

Mean Tame to Restore (Houl's:minutes) (MR-6E)- Interval Zone Two et'9

, :
.
Q
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Date CLEC Num CLEC Dene CLEC ResA Std Dev Qwest Nurr Qwsstllen- aw R89 mo a z s u
May-01

J M- 0 1

Jd<01

Aug-01

se9-01

Od - o 1

Nov-01

D80-01

Jan-aa

Feb-02

Mar~02

APr-02

4:12

23:03

4:43

1:53

1:26

6:17

1231

0:13

0:01

2

9

1

1

1

2

1

1

1

2:06

2:34

4:43

1:53

1:26

3:08

1:31

0:13
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1209
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0:54
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sense

1ssa=os
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271

249

252
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264
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2:29

3208

8:00
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2:40

2:50

2'59

2:37

1'55

1:56

2:47

2:80

~0.36

-0.45

1 .02

-0.2

-0.34

0.9

-0.16

-0.81

-0.a

4 . 2

-1 .27
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0

0

0

1

0

0

2
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1

1

1

2

1

1

1

0.00%
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0.00%

0.00%

0.00%
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0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%
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98
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90

69
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76

77

e t
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96
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249
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30.34%

24.22%

34.48%

25.46%

19.68%
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26.92%
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~0.97

-1.68

-0.72
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0.00%
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0.00%
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0.00%

0.00%
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45

64
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33.84%

21.62%

15.38%

31.35%

28.22%

30.20%

32.82%

-1.59

-0.71

-0.43

-0.67
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Checklist #5 - Unbundled Transport (UDIT) DS1 Level Repair

Trouble Rate (Percent) (MR-B)- Interval Zone One and Two
as :: .. .
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Date CLEC Num CLEC Dem CLEC Rest Std Dev Qwest Nutt Qwest Den- Qwest Rest Mod Z So

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Otn-01

Nov-01

Dec~01

Jan-02

Feb-02

Mar-02

Apr-02

7

2

2

13

2

1

s

3

5

10

4

11

168

183

251

271

281

2B7

303

359

393

427

467

517

4 . 17%

1 .09%

0.80%

4.B0%

0.71%

0.35%

155%

0.84%

127%

2.34%

0.86%

2.13%

19.98%

10.40%

8.89%

21 .37%

8.41%

5.89%

12.74%

9.10%

11 .21 %

15.12%

9.22%

14.43%

1450

1430

1564

1669

1220

1393

1229

1140

1199

1042

1077

1175

45828

46384

46695

46585

46892

4717a

47742

48262
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48672
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48912

3.18%

3.0B%

3.35%

3.58%

2.60%

2.95%

2.57%

2.36%

2.47%

2.14%

2.21%

2.40%

0.76

-1 .ss

-2.24

1.06

-1.98

-2.6

-1.01

-1.9

-1.52

0.33

-1.98

-0.41

-0.54

-1 .94

-2.36

-0.35

-2.21

-2.58

-1.62

-2.15

-1 .92

-0.8

-2.21

-1.25
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May-01

Jun-O1

Jul-01

Au g 4 1

Sep-01

OC!-01

Nov-01

Deo-01

Jan-02

Feb-02

Mar-02

Apr-02

10

2

1

3

2

4

7

3

271

281

287

303

359

393

427

467

3.69%

0.71%

0.35%

0.99%

0.56%

1 .02%

1.64%

0.64%

18.85%

8_41%

5.89%

9.90%

7.44%

10.04%

12.70%

7.99%

1259

927

1021

864

850

864

733

787

46585

46892

47173

47742

48262

48588

48672

486B1

2.70%

1.98%

2.16%

1.81%

1.76%

1.78%
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1.62%
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-1 .52

-2.11

-1.07

-1.73

1.14

0.28

-1.66

CmameruwnonawenneunaarmuuleR»¢alu(pen==m MR-10 nmnalzanaonunav wn

Date CLEC Num CLEC Dem CLECR8sl StdDev Qwesl Nu Qwest Den~ Qwest Real M o d z s c r

May-01

Jun-01

Jul-01

Aug41

Sep» 01

OM-01

Nov-O1

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

0

0

0

0

0

1

1

2

5

7

3

2

7

2

2

13

2

2

5

5

10

17

7

l a

0.00%

0.00%

0.00%

0.00%

0.00%

50.00%

16.67%

40.00%

50.00%

41 .18%

42.86%

15.38%

0.00%

0.00%

0.00%

0.00%

0.00%

50.00%

37.27%

48.99%

50.00%

49.22%

49.49%

36.08%

357

316

333

330

258

373

272

296

317

285

281

311

1807

1746

1897

1999

1478

17es

1501

1436

1516

1327

1358

1486

19.76%

18.10%

17.55%

16.51%

17.46%

21.12%

18.12%

20.61%

20.91%

21 .48%

20.69%

20.93%

-1.31

-0.66

-0.65

-1 .s

-0.65

0.8

-0.09

0.96

2

1.82

1.3

-0.49

-1 .8

-1 .4

-1.4

-1 .91

-1 .4

-0.51

-1 .as

-0.41

0.22

0.11

-0.21

-1 .3

Qwest Performance Results (Arizona 271 PID 7.0) Arizona

May 16, 2002 Page 171 of 297



Checklist #5 - Unbundled Transport (UDIT) Above DS1 Level Installation
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may-01

Jun-01

Jd-01

Aug-01

Sep-01

Od-01

Nav-01

DBo-01

Jan-02

Feb-02

Mar-02

4491'.02

0

1

2

s
5

1

1

1

2

5
s

1

0.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0000%

0.00%

0.00%

be

19

38

a

41

16

i s

30

37

pa

130

57

31

19

39

so

43

to

i s

31

37

29

136

63

93.55%

100.00%

97.44%

96.67%

95.85%

B8.89%

96. 15*

96 .n%

100.00%

79.31%

9559%

s0.4sss
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-0.16
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-0.38
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De 's) (OP-4D - Imefvas Zone Onelnsnllation anwvai (A

Date CLEC Num CLEC Dow( CLEC Res S8dDev Qwestnun° Qwest Den- R881moazsa
May-01

JW -01

Jl.1-m

Aug-01

Sep-01

Od- 0 1

NOv-01

Deo-01

JaN-02

Feb-uQ

Maa*-02

Am- o z

20

12

B

42

98

45

45

28

46

pa

1

2

2

2

5

7

7

.4

4

2

20.00

6.00

4.00

21 .00

19.60

6.43

6.43

7.00

11.50

11 .so

1.41

0.00

1.41

1.52

5.22

2.30

0.00

7.05

3.54

384

185

1135

993

1284

280Q

614

1213

ssh

842

2520

1258

31

17

79

67

96

as

49

57

as

48

157

BE

12.39

10.88

14.38

14.82

13.38

Z e n

12.53

21 .28

11 .so

17.54

16.05

15.34

1 .07

-0.69

-1.26

1.27

-0.85

.1 .97

-1.3

-1 .08

-0.73

-0.59

-0.35

-1.42

-1.77

-0.23

-1.52

-2.2

-1.79

-1.65

-1.44

-1 .36

,8,
Dela 'ed Days for Non-Fadlit~ Reasons (Average Days (OP-6A-4)- lntewui Zane One
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Ju-01
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Jan-02
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0

0

0

31

7

2

2

4

5

2

0.00

0.00

0.00
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3.50

0.00

0.00
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a.s0

4.95

67

252

161

240
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87

181

57

1B2

194
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2

10

12

13

22

pa

27

20

24

27

25

33.50

25.20

13.42

1a.4s

22.09

3.78

6.70

2.85

7.58

7.19

2.32

-0.38

~0.32

-0.95

-0.12

0.54

-1.23

-1.19

-1.58

-1.07

-0.67
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12 1 12.00
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1
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1

15.00

50.00
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i

eo.oo
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•
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Chemist #5 - Unbundled Transport (UDIII') Above DS1 Level Installation

Interval Zone TwoInstallation Commitments Met (Peneem) (OP-

pane pLea  Nunn CLEC D814 CLEC Rest Std Dev Owesanunr QwestDen- a w R e s MOdZSOr SoonP

may-01

Ju!!-01

Jul-01

Aug-01

Sep-01

O d- 0 1

n0v -01

De0-01

Jan-02

Feb-G'2

mar-02

AW-02

4

4

2

5

1

3

1 3

4

1 3

3

7

4

4

5

2

5

1

3

14

4

14

4

e

s

100.00%

80. 00%

100.00%

100.00%

100.00%s

100.00%

92. 86%

100.00%

s z a e e s

75. 00%

87. 50%

80. 00%

lnstallwion Interval Avofa Do '$) (op-4s - Interval Zone Two

5Date CLEC Num CLEC Dent CLEC Ream Std Dev Q w e s t N Qv¢estIJen- Qv4est Resl Mo d ZS o r Pa '

may-01

J\l \~01

Jd - 01

Aug.01

'$w-01
Od~01

NOV-01

DeC-01

Jan-aa

Feb-02

Mar-02

Al f -o z 10 1 10.00

2 6

157

2 0 4

2 4 a

2 7 0

154

4 0 1

2 1 3

2 7 8

BE

331

199

4

5

2 2

14

6

14

Z s

B

1 5

5

1 5

12

s .s0

31 .40

9 . 27

17.36

45 . 00

11.00

1s.04

26. 62

18.53

16.80

22 . 01

16.58 ~0.34 . 1 2 1

8

x

*

s

.
a

"
i

0o

:
4 ;r

\-.T
3 v

I

88 8 3
983 2

100.00%
90.00%
80.00%
70. 00%
60. 00%
50.00%
40.00%
80.00%
20. 00%
10.00%
0. 00%

3_
8
2 888

z

1-
9
3
z

338

3333§§3§3.8§3
--*--ascnuun • aw» nnuuul

140
120»
100-
gg.
60.
40.
go.

8
l

as

8
N N
9 9

J; 2 3*

Dela 'et Days for Nor»FadIi1* Reasons (Avenge Days (OP-6A-5 - lnmema Zone Two

Date CLEC Num c u s c  D e m \c u s p S t d Dev Qwest nunr Qwes tben- Qs¢G$tResl Mode$¢f parirv r|
to

I44

May-01

Jun-01

J0l~01

Aug-01

Sep-01

Od -0 1

Nav-01

D89-01

J in-02

Feb-GQ

Mar-02

AW-02 o 1 0. 00

117

1

128

2 0 1

4

109

125

0

4 9

135

4 8

1

5

6

3

3

1 1

4

1

2

a

8

117.00

0 . 20

21 .33

87.00

1 .33

9. 91

31 .25

0 . 0o

24. 50

16.88

s .00 -0.4 -1.25

InlewalZoneTvuoD B  ) o p - s s -D e l  e d D o f o r m  . Reasons(Ave

8:
it

83438333838

Dane CLEC Num CLEC Davit CLEC Reel St d De v Qwestnl.u'r Q w e s t b e n10w651 Real moazsa
may-01

Jun-01

Jul-01

Aug-01

Sep-01

Od -0 1

NOv-01

Deo-01

Jan-02

Feb-02

Mar-02

A o w z

7

so

1

1

7. 00

s 0. 00

5

3

e

3
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Checklist #5 - Unbundled Transport (UDIT) Above DS1 Level Installation

.».='*.4
New Service Installation Quality (Percent) (OP-5)- Interval Zone One and Two9

` _
.Xt

\
\ .
\ I
\ 1
\ »
\.
x

'u
o
o
•

1-
c
A

9

v-
Q
'5
o

<-
9c:'a

No
ém

8
8

No
Aou.

N
o
\L
m

2

I-o
soz

v-
o
Aa
nm

.-
°.
E'<

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00% |

2
E

eo
gD

,,'*. PA . 1 i g............::. >..
;;.... m ¢ . = § = = , = 8 ; . , = . = > ; . , '== . . m 4=3=. == 4 - = : = = a = w . . = < . , . . .=» !§ ;==-=. .=.=,>.<¢ 4.>=;z == . » . . = s . ;= ~ . . . :~ 4 = . = = . : . > .<=,==.=.»=.==.=. \ . . 1 . , .===x<

8 » pa~=~»
. ,=..»

Date
'

CLEC Num CLEC Dem CLEC R851 StdDev Qwest Nurr Qwest Den, moaz su
May-01

Jun-01

Jul-01

Aug-01

Sep-01

OCt-01

Nov-01

Deo-01

Jan-02

Feb-02

Mar-02

Apr-02

7

2

1

2

1

4

3

4

s

6

4

5

7

2

1

2

2

4

3

4

7

6

5

5

100.00%

100.00%

100.00%

100.00%

50.00%

100.00%

100.00%

100.00%

85.71 %

100.00%

B0.00%

100.00%

0.00%

0.00%

0.00%

0.00%

50.00%

0.00%

0.00%

0.00%

34.99%

0.00%

40.00%

0.00%

80

67

80

90

91

98

87

66

68

62

112

132

81

70

81

92

92

101

87

70

69

SO

113

133

98.77%

95.71%

98.77%

97.83%

98.91%

97.03%

100.00%

94.29%

98.55%

98.41%

99,12%

99.25%

-0.28

-0.3

-0.11

» 0.21

2.1

-0.34

WA

-0.48

1.37

-0.3

1.79

-0.19

-1.17

-1.18

-1.07

-1.13

0.28

-1.21

N/A

-1.29

-0.16

-1.18

0.09

-1.12

Date CLEC Num CLEC Den: CLEC Rest Std Dev Qwest Nun' Qwes t Dem Qwest Rest MOdZSOr

May-01

Jun-o1

Ju\-01

Aug-01

sep-01

OC1~01

Nov~01

Deo-01

Jan-02

Feb-02

Mar-02

Apr-02

2

1

4

3

4

6

6

4

2

2

4

3

4

7

G

5

100.00%

50.00%

100.00%

100.00%

100.00%

85.71%

100.00%

80.00%

0.00%

50.00%

0.00%

0.00%

0.00%

34.99%

0.00%

40.00%

90

81

100

B7

GO

68

G2

112

92

92

101

87

70

69

63

113

97.83%

98.91%

99.01%

100.00%

94.29%

98.55%

98.41 %

99.12%

-0.21

2. 1

-0.2

N/A

-0.48

1.37

-0.3

1 .79

-1.13

0.28

-1.12

m A

-1.29

-0.16

-1.18

0.09
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Checklist #s - Unbundled Transport (UDIT) Above DS1 Level Repair

All Troubles Cleaswed withing hours (Percent) (MR-5A)- Interval Zone One
.* v

e

D848 CLEC Num else Dem CLEC Rea StdDev Qwest nmrGlvldblh QUAOIRAU ModZSu1u19m

Jlli-01

Jll-01

*U901

Slp-01
Od-01

NW-01

Di0-01

Jan-an

h u m

MUM

A w e

2

2

1

1

1

1

0

3

1

o

a

a

1

1

1

1

1

a

2

1

a n s

S a m

1 0 0 . 0 0 *

mucous

1o0.c0ss

100.00as

0.90%
1N.00$
mans
0.00*

41_14*
47.1495
0.00*
0.00*
0.00*
0.00*

arcs

0.00*

so.oos

o.ooss

is

15

11

to

21

so

as

21

u

19

s

14

is

11

12

as

n

31

as

8

as

19

9

14

w r s s s

ss.1sss

91.s79s

n o o s e

ss.4sss

8 . 7 7 %

s a w s

9 1 3 0 *

1 l » . 0 0 *

1o0noas

a m a s s

1oo.noss

1.02

1.02

-one

- u s

-0.21

-0.18

WA

NIA

0.92

WA

*-8
`°°l8§m§ ;§§ z : .

§38;383383§;

Manrmsonn1an(Heu»smnns)lmmD)-Inunfalznnnom
5 * CLEC Nuna x e ¢ ~ escRio Stilicv QIIIMNIIY 0-8004 cumm- M¢dzsd
n\y-01

.n»»o1

Jll-01

Aug-o1

S1901
OG1-01

N0*01

o\0o1

JI!-42

Ftb-42

uu~4a

" w e

11:42

h a s

2 3 4

1:51

1:59

118)

6:09

8:18

$154

4:18

s

a

1

1

1

1

1

3

2

1

a m

4~2s

E u

1:51

1:59

1 9 0

8:09

1:06

z57

4:18

1:51

4;41

0:56

1:59

ao:23

15:86

14:52

44:27

38:58

Sam

27:48

33:11

23:52

15:51

15=20

1121

18

i s

12

as

a

$1

a

as

as

19

9

14

1:54

1:02

1:14

1:41

1545

me

0:59

1-21

0:55

0:50

1:42

cos

1162

185

1.o4

o n

0.20

o.1s

2.07

0.52

0.94

1.76

-0.02

0.18

-aa1

-a la

- a u

-0.53

o x

- u s

-0.43

0.07

-lmlvvllZunoOno
Qlulb ln unmann- MM28G ruin

is
is
12
a
a
31
n
n
as
19
9

14

12.50%
37.50*
h a s
muon
1418*
4 1 3
Q M *
w a s
4231*
0.00*
0.00*
0.00*

0.1

-0.14

4 8

-ms

-(MS

0.78

0.77

WA

WA

WA

-0.58

.1.0s

-1.41

-1.3

-1 as

-0.58

-o.ss

-0.04

-0.14

we

E .
l n¢¢1arg¢¢n¢¢glu»(vuuuu)lnn-1o')-mma1znmo1n

cnscnw qscouascnnsoow o-aranowuomawun-uoazsa
n¢y~4a1

Jlll-01

Jll-01

Au1-01

SI9-01
OCt-01

N0*01

Div-01

Jll-42

nm-oe

:Una

no-oe

0

o

1

1

1

1

1

1

1

1

2

2

0_00*

0.00%

100.00*

10000%

50.00%

50.00%

0.00*

0.00*

o.ooss

0_q0*

5o.ooss

50.00*

4
2
s
1
1
1
0
0

21
is
14
13
is
13
16
s

19.05%
12.soas
$5.71*
saws
4315*
saws
0.00*
0.00*

-0,41

-o.s1

o.as

0.55

WA

WA

-129

-1.22

-0.41

Ir
-0.87

0.03

-0.18

nluninsn--nmannau(vwnowln-

niy-01
Jllb-01
u m

Aus-01
S19-01
c a m
NW-01
DIO01
.nm-on
n u m
m u m
Aul-02

1

1

o

0

o

1

1

1

1

o

s

a

1

1

1

1

1

3

2

1

3.33%
saws
o.oos
anon
anon

1W.00*

1W.00*
saws
50.00*
0.00*

47 .14%

47.1495

o.ooss

o.ooss

o.ooss

o.ooss

0.00*

47.14%

s0.ooss

0.00*

2
s
4
5
4

14
9
9

11
0
0
0

can es c nunesc Dif CLEC RIG Stllhcv Owuanw

gr
Q.
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Q
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8
e

9

z

8
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x - x - x

46

9

3

3
>

8
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g
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Chemist #6 - Unbundled Transport (UDIT) Above DS1 Level Repair
1

§~ ; ~<?»4 .9 ='¢>?y~gs ':=::'» ¢$~. . , , . w = . » , 4;=¢3*.s.x~= x :~ ax » 4 »,» J : ,Lg ; ';~t"' 4* l» < s;»:f <183
v.x » > W . . ¢

£8

~a

»\ asf  ~ - ~ »: 4 <€4:W 3:
: /  , ;  , r x ¢<>
n » #

,ii
*;

3:50
3:21
2:52
2:24
1:% .8

8 1:26 .
M7 s >

0:28 .l
8
a
2

1-o
-g'a g 8

28 é
5

8
38 g

0:00 .

8
2

8
8z

i3

Repair Repeat Report Rate (Pewent) (MR-7E - Interval Zone Two

B
so

100.00%
90.00% 4
80.00% .
70.00% .
60.00% .
so.ooes .
40.00% .
30.00% .
20.00% .
10.00% .
0.00% I

38§§ 9g§§$8;3
§~§ '

3.38835-8..=.§

.Dane CLEC Num CLECDSM CLEC Re. StdDev Qv ¢ e s t Nu 1 r Q w e s t  b e r u Q v 4 e $ t R e s \ naodzsu

may» o1

Jun-01

M 0 1

Aug~o1

sep-01

Cd-01

NOv-01

Deo-o1

Jan-02

Feb-02

Mar-02

m m

o

0

1

1

0.00%

0.00%

0.00%

0.00%

0
0
0
0
2
1
0
0
1
1
0
0

1

2

1

1

s

s

1

2

4

1

3

s

0.00%

0.00%

0.00%

0.00%

40.00%

2u00ss

0.00%

0.00%

25.00%

100.00%

0.00%

0.00%

NIA

WA

N/A

All Troubles Cleared withing hows Pewee) (MR-5B)- Iniofval Zoule Two ;~

. Da t e C L E C  N u m . C L E C  D e w C L E C  R e s \ S t d D e v Qwwnw Q w e s t D e n ~ Q w e s t  R e s \ m o a z s e r

M a y - 0 1

J U n - 0 1

J u l - 0 1

A u g - 0 1

S e p - 0 1

O d - 0 1

N o v - O 1

D e o - 0 1

J a n - GQ

F GU- 0 2

M a r - 0 2

A ° ¢ . 0 2

1

1

1

1

100.00%

100.00%

0.00%

0.00%

1

2

1

e

5

5

1

2

3

1

a

5

1

2

1

7

5

5

1

2

4

1

3

s

100.00%

100.00%

100.00%

85.71 %

100.00%

100.00%

100.00%

100.00%

75.00%

100.00%

100.00%

100.00%

N / A

W A

W A

N / A

M e a n  T i me  t o  Re s h o w ( Ho u r s : M 8 m® e s )  ( M R- 6 E l me r v a l  Z o n e  T wo

D a t e C L E C  N l l 7 \ C L E C  D e s k C L E C  R e s t S t d D e v Qwe s t  Nu 1 r Q w 9 s t D e n - Q u e $ t R e s \ M o d  Z S o r

M a y - 0 1

J U N - 0 1

J d - 0 1

A u g - 0 1

S e p - o 1

O d - 0 1

N o v - o 1

D a 0 - 0 1

J a n - GQ

F e b - GQ

M a r ~ 0 2

A p r - 0 2

0:24

3 : 3 1

1

1

0 2 2 4

3 : 3 1

1 : 0 6

0 ' . 2 0

0 : 1 0

2 0 : 0 2

5 : 1 0

8 : 4 7

0 : 2 7

5 : 1 7

8 : 5 9

0 : 4 0

3 : 2 9

4 : 3 4

1

2

1

7

s

5

1

2

4

1

3

s

1 : 0 6

0 2 1 0

0 : 1 0

2 2 5 2

1 : 0 2

1 : 4 5

0 . 2 7

2 : 3 8

2 : 1 5

0 : 4 0

1 : 1 0

0 : 5 5

100.00%

'B
s

1
90.00% .
80.00% .
70.00% .
60.00% .
50.00% .
40.00% .
30.00% -
20.00% .
10.00% .
0.00%

an'>

s 8 S <8
* 3 8 5

3 3 3
s8 s 5

•| -  -  -x - -cLecRes\»u O w e s a n e s u n  I

Date CLEC Num CLEC Dentesc anSlaw QwestNu¢r OweszoemOwesrnssl ModZS4:r paeony . |

.my-0 1

Jun-o1

JI!-01

Aug-01

S¢p.01

Od-01

NOv~-01

010.01

Jan-an

FQDM

us-na

WWW

0 1 0.00% 0410*

0

1

0

0

1

1

0

1
4
3

2
4
1
s

0.005
5.00%
0.00*

0.00*

zsJu0ss

100.00%

0.00*

WA

a
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Checklist #5 - Unbundled Transport (UDlT) Above DS1 Level Repair

.
. oz;Trouble Rate (Percent) (MR-8 - Interval Zone One and Two

Date CLEC Num CLEC Deni CLEC R€sl Std Dev Qwest N\JfT Qwest Den, Qwest Res: Modz So
2:!:§E;.

P a r i t y  S c a r

May-01

Jun-01

Jul-01

Aug-01

Sep-01

OCt-01

Nov-01

Dec-01

Jan-G2

Feb-CQ

Mar-02

Apr-02

3

3

2

1

1

1

0

0

1

4

2

1

142

129

82

85

B5

93

83

90

94

95

97

99

2.11%

2.33%

2.44%

1.18%

1.18%

1.08%

0.00%

0.00%

1.06%

4.21%

2.06%

1.01%

14.38%

15.07%

15.43%

10.78%

10.78%

10.31%

0.00%

0.00%

10.26%

20.08%

14.21%

10.00%

17

18

13

32

27

as

29

25

30

20

12

19

2929

2929

2987

3049

3126

3152

3198

3225

3240

3284

3331

3346

0.58%

0.81%

0.44%

1.05%

0.86%

1.14%

0.91%

0.78%

0.93%

0.61 %

0.38%

0.57%

1 .83

1 .88

1 .89

0.19

0.3G

-0.06

-0.86

-0.83

0.21

2.91

1 .9

0.57

0.11

0.14

0.15

-0.88

-0.78

-1.04

-1 .sz

-1.5

-0.87

0.77

0. 16

-0.65

1

3.50%

3.00%

2.50%

'g 2.00%

o 1.50%

1.00%

0.50%

0.00%
Q-
o v-o

3o
3
a<a

E

N N8  8 g o o
. é
0

L l -

3
" <

v v vc o e
2 1

.-
2m 8 8 8
U) z Q ' 1

- -x~ - - CLEC Result c Qwest Result |

Date CLECNum CLECDen: CLEC RSSL s o Dev Qwest Nunr Qwest Den~ Qwest Rest ModZ So' Parity Scar

= >~I
4

May-01

JuI1<01

Jul-01

Aug-01

Sep-01

Oct-01

Nov~01

Dee»01

Jan-02

Feb-GQ

Mar~02

Apr-02

1

1

1

0

0

1

3

2

as

as

93

BE

90

94

95

97

1.18*

1_18*

1 .less

0.00*

0.00*

1 .0696

3.16 *

2.06*

10.7094

10.10%

10.31*
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Checklist #7 - E911
A ".
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Time to Update Databases (Hours:Minutes) (DB-1A)
Date Qwest I CLEC Aggregate Result
May-01
Jur» » 01
Jul-01
Aug-01
Sep-01
061-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

5:40
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2:45
2:34
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4:22
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Checklist #7 , E911/911 Trunk Installation
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Checklist #7 - E911/911 Trunk Installation

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oc!-01

Nov-01

M 01

Jan-02

Feb-02

Mar-02

Apr-02

5

4

2

1

1

5

4

2

1

1

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

3
2
2
2
4
4
1
2

3

4

4

3

4

4

1

2

N/A

-1.41

-1.15

NIA

N/A

100.00%

50.00%

50.00%

68.87%

100.00%

100.00%

100.00%

100.00%

N/A

-1.86

-1.7

NIA

NIA

New Service InstallationQuality (Percent) (OP-5')- Interval Zone Oneand Two

Date CLEC Num CLEC Den CLEC R8SL Std Dev Qwest NumQwest DEN Qwest Res Modz S o Parity So
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Checklist #7 - E911/911 Trunk Repair

An Troubles Qealed wiinin4 hows (Prevent) (MR~5A)- lntewal Zone One

9 I I• x x as
x1.0
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1
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1

1
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1

1
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1

1

7

1

100.00%
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100.00%
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N/A

-0.91
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Mean The to Restore (Hol.us:minutes) R-so Interval Zane One

Date Cl£c Num CLEC Dent CLEC Rest StdDev QweslNun* Qwest beru Qwest Rest mo a z s a

May~01

J\ ll-01

. M-0 1

Aug-01

Sep-01

Od -0 1

Nov-01
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Jan-G2

Feb-GQ

Mar-02
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0:34

1

8
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1

7
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-1.23
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Reoaif Repeat Roman Rate (Percent) (MR-7D)- Interval Zone One
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Chemist #7 - E911/911 Trunk Repair
rof

-
I  ¢ »: .

Mean Time to Rostov (Howls:Minu©ss) (MR-6E)~ lnlewal Zone Two

we CLEC Num CLEC Dem CLEC R881 StdDev Qwest Nunr OwestDen»Qwest Res ModZSu

May-01

JM-01

Jul-01

Aug-01

Sep-01
Od-01

Nov-01

DeC-01

Jan-02

Fen-ae

Mar-02

Aw-oz

1:25 1 1:25 0:21

0:01

41 :37

0:02

2:37

0:47

0:01

0:01

0:08

2

1

7

1

3

2

1

1

1

0:10

0:01

5:51

0202

0:52

0:23

0:01

0:01

0:08

0.6B -0.59

I;Repair Repeat Report Rate (Percent) (MR-7E ._ lmefval Zone Two
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Checklist #7 - E911/911 Trunk Repair

Trouble Rate (Percent) (MR-8)- Interval Zone One and Two
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Date CLEC Num CLEC Dem CLEC Resl Std Dev Qwest Null Qwest Den~ Qwest Res: ModZ So Parity Soor

May-01

Jun-01

Jul-01

Aug-01

Sep-01

061-01

Nov-01

Dec~01

Jan-02

Feb~02

Mar-02

API'-02

2

8

0

7

0

1

0

1

7

1

0

0

266

276

289

299

308

308

392

302

306

306

298

294

0.75%

2.90%

0.00%

2.34%

0.00%

0.32%

0.00%

0.33%

2.29%

0.33%

0.00%

0.00%

8.64%

16.78%

0.00%

15.12%

0.00%

5.69%

0.00%

5.14%

14.95%

5.71%

0.00%

0.00%

7

6

7

3

7

4

4

1

1

2

0

1

B88
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910

948
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971

979
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997

999
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1004

0.79%

0.66%

0.T7%

0.32%

0.73%

0.41%

0.41 %

0.10%

0.10%

0.20%

0.00%

0.10%

~0.06

2.63

-1.3

2.89

-1 .31

-0.21

-0.97

0.71

3.44

0.a5

N/A

-0.4e

-1 ,M

0.6

-1.79
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-1 .8

1 .13

-1.59

~0.57
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N/A

-1 .29

Date CLEC Num CLEC Den( CLEC Res StdDev Qwest Nurr Qwest Den. Qwest Rest Mo d z S o

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oc1~01

Nov-O1

Deo-01

Jan-02

Feb-02

Mar-02

Apr»02

4

o

1

o

1

5

1

0

299

308

308

302
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306

306

298

1.34%

0.00%

0.32%

0.00%

0.33%

1.63%

0.33%

0.00%

11.49%

0.00%

5.69%

0.00%

5,74%

12.68%

5.71%

0.00%

3

5

3

2

1

1

1

0
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956

971
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0.00%

1.81

1.11

0.05

-0.69

0.71

2.a

0.71

N/A

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10)- Interval Zone One and Two
..

14:

:  aav

Date CLEC Num CLEC Dem CLEC R€S\ Std Dev Qwest Nurr Qwest DEW Qwest Res: Modzscr Parity Scor
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Feb-02

Mar-02
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0
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1

1

1

0

1

2

8

7

1

2

2

7

2
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3

0
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1
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1

2

0
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Trouble Rate (Percent) (MR-8'}- Interval Zone One and Two
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Checklist #7 - Operator Services - Directory Assistance

Speed of Answer - Directory Assistance (Avg Sec) (DA-1)

X--Xs --x.x. _ _x m-x_ I
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W
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Date Qwest / CLEC Aggregate Result
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

8.84
8.47
6.94
6.32
8.25
6.96
7.12
6.41
6.38
4.86
6.90
7.18

Speed of Answer Operator Services Avg Sec OS-1

.*'-x, ,' ~x. Q •
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000
7.w
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4.00
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|i I
1.00
0.00

.L
o
' é'1

8
33,33 333383

I I : 2 : i : i
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Date Qwest / CLEC Aggregate Result
May-01
Jun-01
Jul-01
Aug-01
Sep-01
oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

9.37
8.63
8.17
6.93
6.56
7.11
1.40
9.08
8.78
6.29
9.45
9.35
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Checklist #8 - Directory Listings
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Time to Update Databases (Avg Sec) (DB-1C-1)
Date CLEC Result
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar~02
Apr-02

0.15
0.15
0.08
0.08
0.08
0.10
0.08
0.09
0.12
0.08
0.08
0.09

Accurate Database Updates (Percent) (DB-2C-1 )
Date CLEC Result
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

92.43%
93.96%
93.57%
95.42%
95.66%
92.95%
96.35%
95.74%
96.14%
96.30%
96.74%
96.94%
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Checklist #9- NXX Code Activation

NXX Code Activation (Percent) (NP-1A)

x100.00% -->c o o 1 o
90.00%
ao.ooss
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60.0o%

§so.ooss
440.00%

30.80%
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88398383885

Date CLEC Num CLEC Denim CLEC Result Qwest Num Qwest Denim Qwest Result

May-01

Jun-01

Jul~01

Aug-01

Sep-01

Oct-01

Nov-01

De0-01

Jan-02

F e u d

Mar4)2

Apr-02
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7

7

2

1

1

7
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2

1

100.00%

100.00%

100.00%

100.00%

100.00%

1

1

1

1

1

1

1

1

1

1

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%
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o
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v
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9
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NXX Code Activation - FacilityDela 's (Perter) (NP-1 s

Date CLEC Num CLEC Denim CLEC Result Qwest Num Qwest Denim Qwest Result

May~01

Jun-01

Jul-01

Aug-01

Sep-01

081-01

Nov-01

Deo-01

Jan-02

Feb-02

Mar-02

Apr-02

0

0

0

0

0

1

7

1

2

1

0.00%

0.00%

0.00%

0.00%

0.00%

0

0

0

0

0

1

1

1

1

1

0.00%

0.00%

0.00%

0.00%

0.00%
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Checklist #10 - Databases and Signaling

Time to Update Databases (Avg Sec) LIDB (DB-1 B)

I
8.00
1.00
G.M I

'u sao .'
84.00 . '
o 100*.-x"°"*~*'.X -x

2.00

x " X ' * ° * . l

- 'is§ .§ § § 388§ ;'5
83 4

33

Date CLEC Result
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

3.48
3.12
3.55
3.28
3.31
3.85
3.85
6.68
7.47
7.17
7.02
4.44
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Checklist #11 - Number Portability

Number FnwuNility Taneliness (Peseem) (OP~8B
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I 1 .r:: 1 ; . lP Set Prior to Use Frame Due Tune lpement) (OP-80)e o t f L n P T '

Date C LE C Num CLEC Dent C LE C  R es S M D e v Qwest N017 Owestben- ClwestRes¢ M odZ $c a ' P S o '

may-01

J00-01

Jul~01

Aug~01

Sep-01

o n - o 1

Nov-01

Deo-01

Jan-02

Feb-02

Mar-02

APf~02

5261

4188

4615

6221

5735

4804

7872

7930

5884

8310

6961

7691

5371

4319

4722

6331

5764

4447

7904

7950

5905

8328

1010

7710

97. 95%

96. 97%

97. 73%

98. 26%

99. 50%

96. 78%

99. 60%

99. 75%

99.64%

99. 78%

99. 30%

99. 75%

14.16%

17. 15%

14.88%

13.07%

7. 08%

17.G4%

6. 35%

5.01 %

5. 95%

4. 64%

8. 33%
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,¢;». ,e< QS / .f31414~*?€ , 1»:f;.~:.s

M ' i

z

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od -0 1

Nov-01

Deo-01

Jan-uQ
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Mar-02

Apr-02

537B

8 6 3 6
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6 5 0 9
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7827
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5379

seas

8482
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S206

7827

8644
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1. 36%

1. 52%
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Timeliness of Disconnects associated with LNP Orders (Percent) (OP-17A

Date CLEC NUI11 CL E C re m CLEC R881 Std Dev Qwustnu¢r Qs¢estDenl Qwest Rasa Modzsa SerP

Wheeziness of Diseonnecls associated wish LNP Orders (Percent) (OP-17B

x - x - - x - - x - x
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0. 00%
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che¢kIis1 #11 - Number Portability

LNP Tuuuble Reports Cleared within 4 Hams (Pewent) MR-11A)
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Checklist #13 - Reciprocal Compensation

Billing Accuracy - Adjustments for Errors (Percent) Reciprocal Compensation (BI-3B)
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Jun-01
Jul-01
Aug-01
Sep-01
oc:-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

129794.39
156912.2

142435.31
197975.45
135757.74
139502.54
138956.23
144515.46
146205.06
152289.45
139412.13

164762.13
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158274.97
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152289.45
139412.3

164762. 13

97.50%
99. 14%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

H .. . . . .... . . . . . . .. .... . . .. ....... . . . . . .
.av. *

1

X'ooo

xi x - x ~ x - x m x w x

Si

100.00%
98.00% x_ 'X
95.00% 1 'I
94.00%
92.00%
90.00%

0 88.00%
85.00%
84.00%
B2.00%
B0.00%

8 8
8 53

1 -
o
...L

- a 8
No
IU
E

No
seau.

3 3
u cas mD ->

o

z

'5o

1- 1- 1-

3; 9
< m

Date CLEC Num CLEC Denom CLEC Result
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

132061.76
146616.9

141529.19
172305.4

135711.97
139420.79
138919.69
144471.62
146194.9

152286.08
139407.19
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133129.03
158274.97
142435.31
197975.45
135757.74
139502.54
138956.23
144515.46
146205.06
152289.45
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99.20%
92.63%
99.36%
87.03%
99.97%
99.94%
99.97%
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Checklist #14 - Resale - Residence Installation
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.111-01

Aug-01

S1901
Od-01

NW-01

o¢°a1

JiN-02

Flb-02

nu-oe

As-we

as

c

14

11

11

10
s

is
1
2
s
2

5
s

12
s
4
s
s
s
4
2
2
2

so

a.s1

s.11

z a g

1.50

$ 9

zoo

2.11

0.25

1.00

800

1.00

1.92

1.15

2.41

1.11

1.00

1.15

1 . n

1.80

0.50

0.00

424

1.41

i n

1:79

1808

1s1a

2720

1s1s

1309

1201

1282

1249

Asa

158

zs

315

sos

419

a s

a n

251

$33

422

Ana

u s

Asa

7.03

4.ss

a s

3.77

a.a1

4.14

5 . 8

a n

s.o4

4.08

2.78

-0.37

-0.15

- o z

-0.31

-0.45

-ass

-0,49

-cos

-0.77

m e

M Y

- l a

-1.09

1.14

1.19

- i x

1.14

-1.3

-1.2

. 1 4 1

-1.21

-0.61

-1 4

l
also
mm \\

X i •x
x

s ggggg x

3122 I
1:: -*

x.a~i(r.. 4
Dda'aaDaysbrFldlqRuluns(Av¢fn Dm)(9-es1»Dmawmmuinusu

I m0y-01

Jlll-01

J l l01

A~»04»1
819-01

Od-01

N¢*01

D10-01

.anon

Fth-G2

m u r a

Anna

es c Nunensco- ascnm SU Dev U n u m Qw|¢D¢n- emana- MOGZSG p u n ys a

i s

so

so

19

79

10

so

ea

2
e

2
a
s
1
s
a

s
4

1

1

A s a

ma s

s.4o

1 9 M

15.10

sos

11.11

1s.so

zoo

8.00

Aus
4.04
1.95

16.57

2.08

e.s2

11 .09

10241

8574

As a

4244

7819

alas

a n

4146

3189

was

s144

2200

sos

ass

sos

808

571

cos

:ws

410

ass

u s

374

Asa

11.43

17.13

10.37

10.35

13.59

u s

9.18

a n

a.aa

9.19

8.51

8.21

0 . n

o n

-0.54

1.0s

use

-0.37

om
1.15

-0.50

-o.2s

- a s s

40.83

-1 .33

-4>.as

4 4

- l a

-4a.s

-0 .3

-1.ss

1.18

i
I
i

Qwest Performance Results (Arizona 271 PID 7.0)
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>. »#so»»~A 4 .< 4
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*8742*/
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, 4 w l a u u m m » u w » m m » m
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100.00% I

99.1 x
98.00as .

94.00%

95.00%

96.00% I

97.00%

83 8 38
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>%wf m wa we¢a»=val»man»
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Checklist #14 - Resale - Residence Installation

98.09%

X8
1

8

100.00% x x - x ; < - x X

9 6 . 0 0 %  . ' ` .  » * X ` ~  , ' . 5<

o s4.oov.x x
Q

92_00%

90.00%

88.00% .
8 3 3é 8

< w

3.L
8 '

v w r-
3  9 cmm : 3 =8 -a

N
Q
.é
as
Ll.

N8. 3 Q> 6 :o o m
z Q "2

gm
2

9. . .x.  ¢ l  CLEC Result QWGMRBSUII I

Date CLEC Num CLEC Dene CLEC R651 Std Dev Qwest Nun Qwest Den Qwest Rest Mod z So Parity Ser

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-o1

Nov-01

o n - 0 1

Jan-02

Feb-02

Mar-02

Apr-02

16

is

18

27

18

23

19

26

21

14

23

13

17

16

19

28

19

23

19

27

21

14

24

13

94 . 12%

100.00%

94 .74%

98.43%

94.74%

100.00%

100.00%

96.30%

100.00%

100.00%

95.83%

100.00%

23.53%

o.oo%

22.33%

1B.56%

22.33%

0.00%

0.00%

1B.B9%

0.00%

0.00%

19.98%

0.00%

2210

2222

2611

2940

zzsa

2708

2383

2057

2233

2005

2314

2105

2369

2372

2764

3112

2440

2823

2454

2184

2331

2086

2391

2196

93.29%

93.68%

94.46%

94.47%

93.77%

95.93%

97.11%

94.18%

95.80%

96.16%

96.78%

95.86%

-0.14

-1.04

-0.05

-0.45

-0.17

-0.98

-0.75

-0.47

-0.96

-0.74

0.33

-0.75

-1.08

-1.63

-1.03

-1.27

-1 .11

-1.6

-1.46

-1.28

-1.58

-1.45

-0.a

-1.45

g_
;

4

4

r

$1.1

I
+

¢

|

J

. ¢
. .1' !*J21 »)1u

.

§ w 5... ..r.\¢
.

J
»

.

1q.r\° lx
1 .1.

r eJ -l'
-I

: :

» .1{*,* ;
1 11\ .4 W ~88»%

- I
: . 1 . ' 9

.. 18 4.Gan

my4̀.5 a-"7.-2.3I=5!2*p. *\¢.. §**u - 1*.*.*1 ;:\- P941
. mi x

jOP-4B)- ouuumsnn uuualuuan IMONII (A

9 |• • a • a.x
X..x' ` -X.

I"- _
4
8
5

I
0 . 0 0

B.00
1.00
6.00
s a o xt . x . I !

8 4 . 0 0 X - - x ' - x ` ° . _

° a . 0 o x - - x

2 . 0 0

2
8 " 8 " ' ° 8 " 8 8

§2 § § 3;§ 3;

D I ! ! CLEC Ne ll ICLEC CLEC RID. S t d  B e _Quent N nGust Qwes t Modzs¢ pa ns y  s o

may4J1

Ju»4n

M 0 1

Au g y
s¢¢o1

Od-01

NOv-01

DIO01

Jan-02

Fab-02

Mar-02

Apr-02

7 1

M

9 3

1 1 s

94

o z

TB

126

1 0

i s

i s

a s

17

18

2 0

a s

19

8

2 0

2 7

2 1

14

2 4

13

4.10

4 .00

4 .ss

4 2 1

4.95

3.57

3.90

4.67

3.33

3.43

4.08

3.00

1.24

1.15

1.95

1.59

2.14

0.99

2.1s

2.35

1 .32

0.94

4 .40

0.82

1621s

1ssa4

19a12

2oso1

1s1ss

11111

t4sn2

137a7

11963

11382

18347

12s78

Li*

. »
a
27
312
245
Asa
z s
zzol
z354
2114
241
m l

5.84

1.14

5.95

6.80

5.42

6.01

5.97

6.28

5.08

5.37

5.52

5.88

-1 .26

-1 .51

-1 _go

-1 .72

-0.8

-1 .76

-0.79

-1 .45

-1 .44

-1.19

-1.aa

.1.s2

-1.76

-1.52

-1.84

-2.05

-1.49

-2.01

-1 .48

-1.88

-1.88

-1.72

-1.81

-2.11

as

20.00

3:3
I

833333232833

x
. o f

N . N

. . | . |

3:.'::Z

l a : x

3 3 3 3 3 8 3 3 3 3 3 3

Delayed Days for Non-Facility Rlas.uns (Avlnl_n Dwt) (°P-6A-2)- Disolnldus ouuia MSA:

now CLEC Nun CLEC DOM C E C R m soon Qwutnulr owmnm e w u s n u Nk ld z $ ( 7 p a /  s o

m y-01

Ju» o1

Jll-01

Aug-m

sep-o1
oem-o1

NOv-01

D86-01

JM-02

Fauna

Mar-02

Mf-02

0
9

9

1

1

1

1

1

0.00

9.00

9.00

1 .00

2 1 2

442

3 9 1

2 7 4

4 0 2

5 0 0

n o

a s

Pa z

431

124

2 4 7

i s

Se

1 0

a v

s o

s o

a s

79

5 9

he

5 7

s o

s .s1

1.B9

5.59

4 .09

5.48

s.os

19.24

2 8 9

3.08

s.sa

2.1a

s.01

-o.aa

1.11

-0.13

-0.61

-1.23

-0.33

.1.o1

-1.37

I IIIV8 for Facility Reasons Mverags Dwt) (OP-6B-2)- Diapatcnss Ouuida MSA:

ram CLEC Nun CLEC Dom CLEC Rail Sidbev °*\llN\lY awunnm owuznw mmzsa p so
m1y401

JuN--01

Jul--01

Au9-01

Sup-01

Od -0 1

NOv-01

DB6-01

J a v a

Fab-G2

Mar-02

M' - -0 2

3

1

11

n

1

1

1

1

3.00

1.00

11.00

22.00

2353

1795

12B4

1sss

1186

749

m s

say

ass

319

427

ask

111

94

99

11s

104

i s

42

as

42

4s

44

2110

19.10

12.97

14.55

11.40

s.ss

11 M

10.51

&50

1.60

9_28

s.ss

-0.9

-0.03

-0.75

1. s

-1.4s

-1.55

-1.02

-0.03
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Checklist #14 - Resale Residence Installation

D8t6 CLEC Num CLEC Dlnr CLEC Rea Std Dev Qwest Num Qwostben- Qwest Rees Modzsa' P Ser

may-01

J01-01

Jul-01

Au9~01

s¢¢>o1

Od-01

Nov-01

De¢-01

Jan-02

Feb-02

Mar-02

Apr-02

1997

1801

1642

1455

909

851

ahs

hes

est

ssh

649

adz

zone

1a10

1G50

1450

912

851

ahs

687

ass

653

550

adz

99.70%

99.50%

99.52%

99.65%

99.67%

100.00%

99.65%

99.71 %

99.86%

99.85%

99.85%

100.00%

5.46%

7.03%

6.95%

5.84%

5.73%

0.00%

5.80%

5_39*

3.79%

3.91 as

3.92%

0.0096

113986

128839

104432

35193

25549

28200

28295

24444

2a191

z4s0s

25985

25879

114298

129189

104629

35398

25809

29035

2a4z2

24809

28399

24772

2s1Hz

26042

99.73%

99.73%

99.81 %

99.42%

99.38%

99.54%

99.55%

99.33%

99.27%

99.33%

s a w s

99.37%

02:4

1.84

2.76

1.11

1 .1

.1 .96

-0.48

.12

.1 .8

.1 .61

-1 .61

-2.24

~086

0.12

0.68

-1.71

-1 .67

-2.19

-1.29

-1 .73

-2.09

-1.98

-1.98

-2.36

uwsaalrafionlnmewaIu Days) (op-40 _ no nnnanwes

om CLEC Nunn CLEC Dent CLEC R99 StdDev Qwest nu4nr Qwbstben- Qwest Rose Modzser S oP

may41

Jun-01

Ju~01

Aug-01

Sep-01

ou-o1

Nov-01

Deo-01

Jan-GQ

nm-ae

Mar-02

A9r~02

4110

3875

as01

3589

2041

m o

2005

1911

1994

1809

1668

22ss

1782

1568

14B2

12s1

T72

T22

796

651

675

631

$78

773

2.31

2.47

2.63

2.85

2.64

2.67

2.52

2.94

2.95

2.87

2.89

2.92

0.94

0.93

o.a1

0.58

0.12

0.62

0.73

0.89

0.79

0.s4

0.57

o.s1

183496

214842

172101

64999

assess

56024

53726

s4se4

67485

sss09

58512

64514

87884

94441

8a2o

24699

1a771

20857

28012

17841

21831

1a627

19088

18894

2.09

2.27

2.09

2.83

2.66

2.67

2.6B

3. 10

3.09

3.06

3.07

3.41

5.75

6.31

16.38

3.63

-0.14

0

-3.89

-2.97

-1 .42

.271

-1 .63

-10.82

2.5

2.83

8.95

1.21

-1.09

-1

-3.38

-2.81

-1 .86

-2.65

-1.99

~7.58

9..X. ¢ 'CLEC Result Owesmesm

.» X'1

~ §8°8§3*8 3g 's9

4.00
3.50
3.00
2.50

§ 2.00
o 1 .s 0

1.00
l 0.50

0.00
3
>.
g

5 8
8 8 \-L 3 5

--X-°cLEcRes\llt QwestRsa.lltlI s

D¢l8 'ed my; for n¢n.Fa¢nn~ seasons Avwase DB *$) (OP~5A -N°Disvaw1¢s

x
,x's<.

x

8'

1-
o
>o 83

' x x

S s S 8
E s 5

_.><.
X

8 " 8 "
§ 3 8 z E

9.00
8.00
7.00
6.00

§ s . o o  ` .
o  4 .00 '_

3.00
2.00I
0.00 .

o 8
2 3

Date CLEC Num CLEC Dent CLEC R681StdDev Qs¢estnunQwest Den- awesmw Modz$d Parity Ser

May~01

Jun-01

Jd-01

Au8-01

Sag-01

Od-01

NOv-01

Deo-01

Jal\-02

Feb-oe

M8f-02

A»f~oz

31

11

22

13

5

4

2

1

1

5

8

9

3

4

4

1

1

1

6.20

1.38

2.44

4.33

1.2S

1.00

2.00

1 .00

1.00

2.77

0.52

2.30

4.93

0.50

0.00

1427

1251

753

672

539

1012

31 a

795

963

675

709

350

206

254

211

nae

108

131

11s

12s

199

131

140

139

8.93

4.93

a.s7

3.61

4.99

7.73

2.77

6.31

4.84

5.15

s.0e

2.52

-0.08

-0.9

-0.48

1 .35

»0.3

-0.94

-0.15

»0.17

~0.32

-1.05

-1.55

-1.29

»0.18

1.18

-1.57

-1.09

1.1

-1.2

X
\

x x

8
l ` x

i 83%3

1- v vo o o
g9

S
9 u. g 5

§ 8 8
3 8 8 8 8

•

12.00

10.00
B.00
6.00
4.00
2.00
0.00

8
8
2

l---x--cLecR@s»u¢ ewwnesnj

Delayed Days for Fadlily Reasons (Average Days (OP-6B»3)- No Dispudaes

we CLEC Nunn CLEC Dent CLEC R98 Std Dev QwestN Owes:Den Qwest RES! maazsor pansy so

May-01

JuN-01

Jul-01

Aug-01

Sip-01

oa-01

NOv-01

D80-01

J a v a

Feb-02

Mar-02

AW-02

$

1

11

10

2

2

1

1

s

1

1

1

5.00

1 .00

3.67

10.00

2.00

2.00

1.53

ssh

s

294

a s

1BE

14

207

24

21

55

13

106

as

74

as

B5

Hz

47

63

67

50

54

40

8.03

s.ss

3.97

2.57

8.04

3.02

3.04

3.29

3.70

4.30

10.28

3.32

-0.21

-0.48

0.78

1 .66

-0.39

-0.52

1.13
.129

-0.53

0.01

-1 .24

.1.a2

Qwest PerformanceResults (Arizona271PID 7.0)

Installation Cammitmems Met (Pen:e11t) (OP-3C)- No Disnetaaes

>
4» 4:.,z4i= w~

:,so»

so

t 99.80%

99.60%
u

100.00%

98.80% .
3az

99.00%

99.20%

99.40%

4, / $4

8
5 3 8

5 g 3
sz 3

4.X°-X--X

Eu
9

g
e
u.

Arizona

E
2 3
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Checklist #14 - Resale - Residence Installation

New Service Installation Quality (Percent)  (0P-5

.a<-a<--x--x-a<-¢<-.X-
s  a  9  c  c  •

1 0 0 . 0 0 *
a0.ooss
m o m s
70.00%

' g 8 0 8 0 *
o 50. 00%
a 40. 00%

ao.ooss
zn.ooss
1o.ooss
0 . 00%

'.. .

Date CLEC Num CLEC Den( CLEC R€s l Std Dev Qwest Nun' Qwest Den,-Qwest Rest M o d Z S a Parity So'

May-01

Jun~01

Jul»01

Aug-01

Sep-01

Od -0 1

Nov-01

Dec-01

Jan-02

Feb-02

Mar~02

Apr-02

2359

2364

2223

1925

1575

1213

1162

1048

940

928

891

944

2 5 3 9

2 5 5 5

2343

2 1 3 9

1677

1289

1243

1111

9 9 2

977

9 6 0

994

92. 91%

92. 52%

94. 88%

90.00%

93.92%

94. 10%

93.48%

94.33%

94.76%

94.98%

92.81%

94.97%

25.G6%

26.30%

22.04%

30.01%

23.90%

23. 58%

24. 68%

23.13%

22.29%

21 .83%

25.83%

21.86%

123753

139942

134568

87823

so010

41750

43969

40939

40716

40606

38242

39355

132202

149598

144359

99005

58323

52160

s4os4

4946B

49155

47963

45303

45577

93. 61%

93. 55%

93. 22%

88. 71%

85. 75%

79. 13%

81. 33%

82. 76%

82. 83%

84. 66%

B4_41%

86. 35%

1.43

2.08

-3.17

-1.86

-9.44

-13.07

-10.87

-10.1

-9.86

-8.86

-7.1

_7_83

-0.13

0.27

-2.93

-2.13

-6.74

-8.95

-7.61

-7.14

- 7

~5.39

-5.32

-5.76

New Service Installation Quality (Percent) (OP-5*

8ou
100.00%
90.00% .
80.00% .
70. 00% .
60.00% .
50.00% -
40.00% -
30. 00% .
20. 00%
10.00% .

0. 00%
v
. 83-9 'a

o 3aE8
- .-
° 8>~
cu :2 -»

N N N8 3 3 8 8 o c o
pa é. > é a: o c m w< cm z W lL

Date CLEC Num CLEC Dem CLEC Res: Std Dev Qwest Nurr Qwest Den- Qwest R8sl Mod Z So Parity SCi

May-01

Jun-01

Jul-01

Aug-01

sep-01

O d- 0 1

Nov~01

Deo-01

Jan-02

Feb-02

Mar»02

AOr-02

1950

1589

1227

1180

1059

955

939

902

2 1 3 9

1577

1289

1243

1111

9 9 2

977

9 6 0

91.16%

94. 75%

95. 19%

94. 93%

95.32%

96.27%

96.11%

93.96%

28.38%

22.30%

21 .40%

21.94%

21 .12%

18.95%

1 g_ 33%

23.83%

90oo0

51630

4411 B

45940

42639

42392

42249

39764

99005

58323

52760

54064

49468

49155

47953

45303

90. 90%

88. 52%

83. 62%

84. 97%

86. 20%

86. 24%

88. 09%

87. 77%

-0.41

-7.89

11 .09

.9_71

~8.72

-9.08

- 7. 66

-5.79

-1.25

- 5. 8

-7.74

-6.91

- 6. 3

-5.52

-5.86

-4.52
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Checldist #14 - Resale - Residence Repair

I Vwtl\i\Msmounofsmm Clulid within24 hw: (FBNBII1) (MR-SA

X.o< x'1oo.ooss

,Lss.ooss 1
X i

• s
\ _ Xx u. , .X--><'

x90.00%E
0 85.00%

soxaoss

1s.ooss
o
=z
""""83" 8
38383888885

Dill C E C Nun CLEC DUNCLEC nm snow Owuzuwr annum Qvmdilsl MOGZ5G rainy so

may-01

Jll\--01

J\ i-01

Aui-01

s¢p401

ou401

NCv-01

Dao-01

Jan-U2

Flb-02

n a n a :

A n n e

ssh

414

ssh

452

2s2

214

N a

104

87

79

too

14

ass

44s

381

512

zs

a s

191

112

87

so

w e

15

9s.a4ss

s a w s

s i s e s

9 0 8 %

94.3a%

91 .0696

9s.19%

senses

100.00%

ss.1s9s

97_0g*

ss.s1as

19.14%

25.81%

m a n #

2 9 5 8 *

23.00%

2a.ssss

25. 19*

25.75%

o.ooss

11.11*

ma y%

1147%

24480

24384

25336

2715G

1a919

21141

18479

1s4aa

w92s

14424

14927

145a4

zs40o

27059

Aus
31410

21378

Neva

20540

22ns7

mas
1384

15114

1ss1o

92.73%

90.15%

s9.s4ss

ae.4s%

88.50%

ss.as9s

as.s1x

ss.44ss

92.31%

sass

szeass

93.0795

-2.sa

- 1 . 8

-3.3

-TAB

~3

-0.as

-1 .48

-2.s1

-2.es

-181

-1 .12

-1.9

: r

-2.63

-2.14

-3.01

-2.51

-2.

-1.52

-1.9

-2.63

-ass

-2.1

- o s

-2.1s

AlTluuhl8cloll!dvdt!\il\48l'IGlls(F\l°lm)(mR»m)-uillllw1"w"1'i"msA5

Mau CLEC Num CLEC DUI( CLEC Rio SWbev QwsstNuvv- Qwastbon GWBIRRQNuoazsa P Ser

u ¢ y a 1

.nm-01

Jul-01

M 9 0 1

S19-01

c a m

Nov--01

DB9-01

Jan-G2

Fab-02

xxx:

47a

sao

462

G10

aa4

279

ass

12s

114

95

112

87

4s1

sac

4e1

sla

sos

s o

241

12a

114

as

114

87

g9_38*

ss.1 s*

sesass

98.11 *

99A0*

ss.s4ss

99.15%

100.00%

100.00x

100.00*

9 8 2 5 *

100.00*

7.87%

13.48%

w a s

11 .loss

7.69%

5597%

11 .os

0.00%

0 . 0 0 *

o.ooss

18.18%

0.uoss

s a w

w a s

asaso

40727

: u s e

31321

21041

mace

24585

z one

21081

zoeol

was
a4ss1

ass42

41721

more

azo51

21490

8578

24929

20088

21 ass

aoee4

s u m s

9 7 5 1 *

97.89%

amass

s1.sass

9'/Joss

amass

9 7 4 0 *

9 u 3 %

8 . 9 7 %

s u e s

s u n s

-1 .05

-0.82

-1 .77

-1 .78

-1 .93

-2.16

1 . 11

-1 .as

-1.28

-0.99

0.41

-1.04

Mean Tune to Ruston (Han wm)(MFpGAF Diwamdms Wi\lin MSA;l' I.x_

i
16:48
14:24

. ,x .
12.3 X-,x. *' -x--X. -x- -x_`
7:12 x - -x'
4:48
2:24
0:00 T

g
s318.838333438

may-01

JM-01

Jus4>1

Aug-o1
Sep-o1

Od-01

N°v-01

D!o01

Jlb-G2

Fab-m

M11\02

An»~c2

4742-21

s4s4152

sosa=22

1aso~.4o

40B8:19

:aes-29

2627109

1384:09

886223

704:19

1057253

512:08

4a1

sao

457

818

336

8 0

241

12a

114

95

114

a l

9:52

1202

10:49

1z45

12:10

10:15

10:54

10:38

7:38

7:25

9:17

5:53

10:34

11:38

s.az

12-zs

10:27

9:01

11 :48

8:48

7:01

S158

11 :Q

5:44

asuuzms

4a1s4ame

50217035

42494525

42436252

487288138

387852184

4ssaz4:o0

asusaas

: R a m a n

259273201

240041-15

34038

34991

ass42

u m

zsovs

32057

21890

as

24928

zuaaa

21383

20884

11 :35

134s

13:37

14:59

14:38

13238

13:17

15:32

11:53

112s

12:08

11=ao

-ans

-2.78

-4.19

-3.95

-3.18

-4.o1

-2.48

-3.92

-3.67

-3.08

-2.4

-4.59

-2.98

-2.69

-8.55

-3.4

.2.94

-3.47

-2.51

-3.38

-3.23

-2.a1

-2.46

-3.79
8 .

x - - x _ -

`x. .*-
X - x § i f X ' x

x - - x

l
+
l

s _ 3
3 -2

g g8 53333338

2o.00%
1a.ooss4 .
1e.ooss Xi
14.00* ` x '

t  12.00*
s 10.00*
• 8.00%

8.00%
4.coss
2.00%
0.00%

3 s
=
z

new Rare: R¢D°l\ nm up~e-ww) (MR-7A)- nisaaw\avnunn MSA:

Day CLEC Num CLEC Ulm CLEC Rn StdDev Owununr owwnm Qwust Rel1moazsa pansy Ser

May-01

Jun-01

Jul-01

M 9 0 1

Sip-01

c a m

NOv-01

Dlo-01

Jan-02

Feb-02

MII'--G2

A» f4 n

so

75

73

Se

38

pa

n

s

a

11

12

a

502

sea

477

Asa

351

Asa

24a

132

11s

95

11s

so

16.33%

13.44%

15.30*

1s.mx

m m s

9_59*

a n s

6 1 4

6.g0*

11.58%

1 0 . ¥ *

9 2 0 *

38.97%

34. 11 as

36.00%

3 5 1 4 *

31 .ons

29.44%

25.43%

25.21 *

25.84%

32.00%

30.45%

8 . 9 0 %

6614

sz40

8737

l m

5117

5289

4431

sofa

Ann

basso

:mea

3249

35531

aesez

aaesc

4sa11

ao4ss

:lsszs

2a912

a1112

:sure

21090

21959

214ee

18.81%

17.02*

174294

17.39%

16.80ss

15.78%

1 5 3 3 *

1e18ss

14.41 *

142214

14.96%

15.32%

-1.3

-22a

-1 .21

-1 .as

-2.98

-2.B9

-2.81

-2.91

-2.3

-0.73

-1.36

-1 .so

-1 .79

-zag

-1 .14

-1 .as

-2.81

-2.76

-2.71

-2.77

-2.4

-1 .is

-1.B3

-1.se

DM: CEC Num CIEC DEN CLEC nu StdDev Qw\stnulr Gwsdben Gwu!Rn\ mmzsa Pllily Ser

if
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*.>,~,.: . 4. ;,_

-1.63
¢ %~%* MSS! M!!

-1 .84

-1.5

-207

-2.08

-2.17

-2.31

.1.67

-2.12

-1.76

-1.8

-0.72

100.00ss

9950*
99.00%
98.5o%

§ 98.00%
o 91.soas

amass
ss.soss
96.00%

8. 8  8
8 :  <  e a  o 8 3
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Checklist #14 - Resale - Residence Repair

R¢9aif Re 188 Ream Rate (pewee (MR~7A')- 089816188 Within MSAS

20.00%
18.00% .

1
g 3
8 38 8

16,0096.
14.00%.
12.00%.

§10 .00s s .
8.00%.
6.00%»
4.o0%»
2.00%
0.00%

8 3 8 3 'S 8 8 8
>. é . '
i § i 5 al 3 8 §

Dam CLEC Num I ..CLEC CLEC Rest StdDev Ov4¢stNunr QwestDen- Mode$er Sci'

May-01

JuN-01

JU-01

Aug-01

Sep-01
Od-01

NW-01

Deo-01

J8N-92

Feb-02

Mar-02

AW-02

86

ea

as

19

s

8

11

11

579

311

Asa

216

118

92

B7

111

14.85%

10.61%

9.89%

8.80%

6.78%

a.70%

12.64%

9.91%

35.56%

30.80%

29.85%

2a32%

25.14%

28.18%

83z3%

29.e8%

6679

4432

4579

3872

4402

sa07

2615

291 s

88575

26685

29139

25247

2727

22979

18526

19672

17.31%

16.82%

15.71%

1 s.34%

16.17%

14.39%

14.12%

14.82%

~1 .55

-zag

-2.59

-2.66

~2.76

-1.as

-0.39

-1.45

-1 .94

~2.72

-2.57

-2.61

-2.68

-1.94

.124

-1.88

Repair Aupoinunents met (Pewee (MR-9A Disnatdmes wwun MSA\s

.><_

X . I
I x.,<.» ><

, x .  '
X `x-~><._x,' X Q

U •o •  •  •8 0

100.00%

t 98.00%

96.00%

94.00% X'

92.00%

90.00%

88.00%

86.00%
v- vo o
3W

1- 1-c o o
3' s2 -»

a N
g A8 88 8 g g

.2 3 2

Date CLEC nm CLEC Den( CLEC Rea StdDev Qweanunr Qwestben Qv¢©s¢Res1 maazsa paw so
May-01

Jun-01

Jui-01

Aug-01

Sep-01

a a . 0 1

Nw- o 1

Deo-01

Jan-GQ

Feb-02

m a w

A01-02

414

$34

464

e22

336

276

240

127

116

94

114

as

$02

$58

477

652

351

Asa

248

132

116

95

116

87

94.42%

95.70%

9727%

95.40as

95.73%

94.52%

96.77%

98.21 %

100.00%

98.95%

98.28%

98.85%

22.95%

20.29%

16.28%

20.95%

20.23%

22.76%

17.s7%

19.09%

0.00%

10.21%

13.02%

10.66%

33035

aaeaz

38013

40879

zaaza

31392

n m

29086

24626

20048

20m
20919

35531

86652

aasao

43871

30453

33526

28912

31112

zsaee

21030

21959

21486

92.9B%

91.87%

93.11%

93. 18%

93.01 as

93.37%

94.15%

93.49%

94.36%

95233%

94.80%

94.68%

-1.26

-3.28

~3.57

.2za

.1 .99

4.79

1.15

-1.27

-2.63

.1 .67

,-l_84

-1.74

-1 .77

-3

-3.17

-2.36

-2.21

-1 ,48

-2.07

-1.77

-2.6

-2.01

-2.12

-2.06

Out of Service Cleaud within 24 hows (Pewit) (MR-3B)- 0isv8ldles Outside MSAS

`¥_ ., .\

x- x_ x-x--x
`x. *- • •

\x

3 3
No-m2

g  g
s  s'5 u.

1 0 0 . 0 0 %  x - x - -x ~
90.00%
80.00%
70.00%

u 60.00%
S 50.00%
c 40.00%

30.00%
20.00%
10.00%
0.00%

3 3

§  §
s 1' s 3 33§8 5 8

l ---x---cLscR¢s\n¢ • ew¢s¢R» s0nl

D819 CLEC Null CLEC Dent CLEC no Std Dev Qwest nu\lr Owest Den- Gwest Ros1 Modzs<>' pansy so

May-01

J w- 0 1

Jm-o1

Aug-01

Sep-01

Od -0 1

Nov-01

DeC-01

J in-02

Feb-02

Mar-02

Aw-o z

10

8

s

11

4

2

a

e

1

3

e

3

10

a

s

13

s

2

3

7

2

3

s

a

100.00%

100.00%

100.00%

84.62%

80.00%

100.00%

100.00%

85.71%

50.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

36.08%

40.00%

0.00%

0.00%

34.99%

50.00%

0.00%

0.00%

0.00%

2239

m e

3126

3661

1 B58

23m

1730

1751

1 sos

1527

1550

1452

2451

2953

3608

4as7

2189

2671

1951

2115

1703

1747

1675

1573

91 .35%

89.37%

88.76%

83.83%

84.88%

86. 15%

88.67%

8a26%

88.37%

87.41 %

92.54%

92.31%

~0.97

-0.97

-0.87

-0.08

0.34

~0.57

~0.62

-0.17

1 .2

-0.66

~0.69

-0.s

-1.58

,1 .59

-1 .53

-1.05

-0.79

-1 .84

.1 .38

1 ,11

-0.27

-1 .4

.1 .42

-1.3

All Troubles Cleaner within4B hows (Pewee) (MR-4B - Disnatdaes olnsaae M$As "\¥
i FF?
"
44
;

:\\/

vs

Q
~:<

Y
a»

I
I

$*[
'

'ft
5 'i4!

Q

9

*

•

o

o

Ov
A. n
. >_

4+

4"

.1 41Q;

1-
o

1 'oPo
'5'7

100.00% x--»x--3 ,, __ _ »x--x-->f
90.00% " -* In " '

t BO 00%
7000%

9 6000%
8 so 00%
o 40 00%

30 00%
20.00%
10.00%
0.00%

3
9
2 88 g

E
8
s 88 g83 3

1 -o
>oz3

*Z
54 v
\ :.

Date CLEC NON CLEC Dent CLEC Rest Std Dev QwestNun QweSlbon- Qwest Res\ m¢dz$¢r pay so
May-01

Jun-01

J il-01

Mug-01

Sep-01

Od -0 1

Nov-D1

D e a 0 1

J8n-GQ

Feb-GQ

Mar~02

A m e

10

s

6

i s

5

4

4

7

1

3

12

4

10

8

6

16

s

4

4

a

2

3

12

4

100.00%

100.00%

100.00%

93.75%

100.00%

100.00%

100,00%

87.50%

50.00%

100,00%

100.00%

100.00%

0.00%

0.00%

0.00%

24.21 %

0.00%

0.00%

0.00%

33.07%

50.00%

0.00%

0.00%

0.00%

3191

3675

4470

5387

2919

a510

2682

2763

2449

2291

zeiss

2171

a s s

3822

4681

$71 s

3142

3707

2798

2893

2529

zags

2306

2214

96.73%

96. 15%

95.49%

94.24%

92.90%

94.69%

96.21%

95.51 %

96.84%

95.87%

97.79%

98.06%

-0.58

-0.57

-0.53

0.18

-0.s2

-0.47

-0.4

0.92

1.BS

-0.36

-0.52

-0.28

-1.35

-1.34

-1.32

~0.B9

-1.38

-1 .29

-1.24

.0_44

0.13

-122

-1.32

-1.17

u
a
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Checklist #14 - Resale - Residence Repair

IMean Tame to Rostand (Hoursminutes R-GB . aldmes Ouvsaae MSes

we CLEC NumCLEC DentCLEC Res; StdDev Qwest Nun' Qwestben-Qwest Res:ModZ$er Pall!!! So
May-01

Jun-01

Jul-01

Aug-01

sq>.o1

0 d - 0 1

NOV-01

Den-01

Jan-02

sea-aa

Mar-02

A m e

113:45

76:39

63:50

246:16

75'23

39:39

53:57

94:03

s2~12

12:19

122:25

49:42

10

s

s

18

s

4

4

s

2

3

12

4

11:22

9:35

10°38

15:24

15:07

9:55

15:59

11 :45

31:06

4.oe

11 :02

12:25

8:05

8:32

8:39

12:49

10:19

6:34

5126

17'47

38:25

1:52

9304

9208

490$3:42

61982120

78116:47

104674:18

59199:07

64380139

4212524

45470395

34295110

34881217

2990137

27638220

3299

a m

4681

571 s

3142

3707

2798

2893

2529

case

2306

2214

14;52

16:13

1511

18:19

18:50

1722

15:03

16'04

13:34

14:33

12:59

12.

~0.78

.1 as

-0.97

-o.ea

~0.43

-0.91

029

-0.71

1 .Se

1 .18

-o.ss

0|

-1 .47

-1 .77

-1 .59

-1 .38

.1 .26

-t.ss

-0.82

~1 .43

~o.os

-1.72

.1.34

~101

Repair Repeat Report Rams (Pecker _ (MR-7B)- Dispatdles Outside MSAs

Date

May-01

Jul!-01

Jd-01

Aug-01

SeP-01

Od -0 1

NOv-01

Dec<01

Jan-02

Feb-02

ma¢~o2

APr-02

be

x

¢• 9
9 ° ¢X'°X» *4 *•QS .X ¢ §» s.

< '1
'$_

35-»
S g g
§ 5 8 s

_ .-
o o

g Sz o

33:36

28:48

24:00

3 19:12

o 14:24

me x -x - .xv x
4:48I
0:00 .

o o 3
§ 8

Dame CLEC Num CLEC Dem CLEC Rest Std Dev Qwest Nun- OweszomQ W ! §R 8 $ l M U U Z S U p So

;

4

5 »

May-01

Jun-01

Jd-01

Aus-01

SeP-01

Od -0 1

NOv-01

Dec-01

Jan-02

Feb-02

Mal'-02

APr-02

1

1

0

2

1

0

0

0

0

0

2

1

10

8

6

19

6

4

6

9

3

a

12

4

10.00%

12.50%

0.00%

10.53%

16.67%

0.00%

0.00%

0.00%

0.00%

0.00%

16.67%

25.00%

30.00%

33.07%

0.00%

30.89%

37.27%

0.00%

0.00%

0.00%

0.00%

0.00%

37.27%

43.30%

573

690

B30

1217

646
712

472

455

421

312

282

299

3380

3954

4835

se02

3265

alas
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0.00%
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0.00%
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-0.6
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Chemist #14 - Resale - Residence Repair
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Qwest Performance Results (Arizona 271 PID 7.0)
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Chemist #14 - Resale - Residence Repair

Repair Recent Rspcn Ran (Fluent) (MR-7C°)- No Diqaatdues
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9.54%

11 .os

4 a a a

aa221

aelss

31579

s2as1

8 0 0 1

zs10s

25152

1994737

1995268

1992986

1sas1es

1989846

1sasaaa

1911011

1seasas

2.45%

1 .6795

1 8 4 *

1 _59*

1 .65*

1 .was

1 .27*

128%

-3.23

-5.57
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Checklist #14 - Resale - Residence Repair

Customerand Non-Qwest Related Trouble Reports(Percent) (MR-10)
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S4p-01

Od-01

NCv-01

Dae-01

JlN-88

Feb-uR

Mar-02

-02

353

366

322

411

224

242

185

100

BE

69

73

14

962

1029

B84

1233

665

523

513

267

240

203

234

201

36.69%

35.57%

36.43%

33.33%

33.68%

38.84%

36.06%

37.45%

36.25%

33.99%

31 .20%

36.82%

48.20%

47.87%

48.12%

47.14%

47.26%

48.14%

48.02%

48.40%

48.07%

47.37%

46.33%

48.23%

26821

25542

29580

29875

19934

22368

18706

19773

18671

14771

15132

13598

75245

75811

81999

90005

61525

70961

58754

61148

55984

47139

47386

44284

35.64%

33.69%

36.07%

33.19%

3240%

31.52%

31,8496

32.34%

33.35%

31.34%

31.93%

30.71%

0.68

1 .27

0.22

0. 1

0.1

3.92

2.05

1.77

0.95

0.82

-0.24

1 .85

-0.59

-0.23

-0.87

»0.94

-0.57

1.38

0.24

0.01

-0.42

~0.5

-1.15

0.12

Qwest Performance Results (Arizona 271 PID 7.0) Arizona

May 16, 2002 Page 200 of 297



Checklist #14 - Resale Business Installation
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Date CLEC NIITI CLEC DSMCLEC RES! $t4 Dev Nutt Qs¢es!Den»Qvwst Rea mode$ca' pay so
may-01

Jw-01

Ju-01

Aug-01

Sep-01

Od-01

Nav-01

Deo-01

Jan-uQ

Feb-GQ

Mar-02

AD'-02

755

213

S7

54

as

Se

43

151

114

89

58

Se

114

26

l a

15

i s

14

14

39

36

33

11

18

6.62

8.19

3.72

3.60

3.50
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3.07

3.87

3.17

2.10

5.27

5.33

2.90

9.05

2.52

3.58

2.34

1 .52

0.47

3.46

1 .93
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21436
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May-01

JuN-01

Jll-01

Aug-o1

Sep-01

on.01

Nov-01

Deo-01

Jan-02

Feb-02

Mar-02
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35

12

1

s

1

1
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12.00

1.00

7.38
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703
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es
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15B
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5.91

4.17

3.78

5.93

4.95

3.88

4.82

4.43

10.40

4.27

0.77

1.37
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-0.17

-1.38
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NOv-01
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3
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1
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1
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4249
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1840
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16.56
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14.38
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Checklist #14 - Resale - Business Installation

lnstallaiioh Commitments Met (Pewent) (OP-3B _ Disnatdmes ounsaae MSAS

Date CLEC Num CLEC Def! CLEC Res Std Dev Qwustnunr QwestDen- owwnw Modz$¢r Padua so
may-01

JuN-01

Jul-01

Aug-01

sep-01

Od-01

NOv-01

Deo-01

JiN-02

Feb-02

Mat-02

AM'-02

2

1

1

1

3

3

1

2

1

2

1

1

1

3

3

1

2

1

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

304

a s

3G4
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356

401

339

309

347

388

376

ass

342

329

287

398

ahs

430

351

326

ahs

394

398

328

88.89%

89.97%

94.08%

93.89%

92.47%

93.26%

96.58%

94.79%

943996

98.40%

94.47%

90.24%

-0.5

-0.25

-029

-0.27

-0.4

-0.42

-0.27

-0.34

-0.33

-1.2

-1.1s

-1.17

-1.1e

-1.25
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-1.16
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-1.2

.. . A
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2

1

1

1
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3

1

2
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3.00

4.00
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1.41
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-0.45
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Checklist #14 - Resale - Business Installation

Installation Commitments Met Percent) (OP-3C)- No Dis :arches
. ; § . . .

; : ; : q . .

:  1 : .

: ; . .

9

May-01

Jun-01

Jul-01

Au9-01

Sep-01

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar»02

Apr-02

28

27
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39
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33
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28
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17
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33
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57

100.00%
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Date CLEC Num CLEC Deny CLEC R€sl Std Dev Qwest Nutt n. • l ModZS *
OAri

Std Dev Qwest Nurr Qwest De -Qw8sl Res\ ModZSa Parity So

1.00

1.33

1.03

1.18

0.83

1.38

0.63

2.96

0.90

1.02

0.67

1,so

8900

9858

6390

1113

789

981

978

1155

1647

1588

1401

1411
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473
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453
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1.86

2.08

1.90

1.86

1.61
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1.88

2.55

2.70

3.27

2.80

3.10

-0.93

-1.01

-1.53
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0.67

-1 .03

-0.53
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-0.45

-1 .21

-1 .35

-1 .59

-0.6
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0.00

3 8388333338

Dclayud Days for Facility Rusnns (Avangc Dun (OP-6B-3)- no Dilpawches

DM ! CLEC Nun CLEC Dorr CEC nm SuiD - QwlstN Qwlilbm QwldRoll moazsa puwv so

May-01

JuN-01

Jul-01

Aug--01

S1p-01

Od-01

Nov-01

DUo-01

Jan-02

Fab-02

Mar-02

AU'-02

s 1 6.00

78

zoo

2

9

43

10

i s

24

so

so

32

12

17

9

s

7

7

4

s

8

s

7

s

3

4.59

z z z z

0.s1

1.29

5.14

2.50

7.87

3.00

10.00

4.ss

6.40

4.00

-0.4s -1.27

Q w e s t  P e r f o r m a n c e  R e s u l t s  ( A r i z o n a  2 7 1  P I D  7 . 0 ) A r i z o n a

1

3

u
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Checklist #14 Resale - Business Installation

New Service Installation Quality (Percent) (OP-5

X e .» ><--x-*"X~~x.a<--T
uoou

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%
e
9
3
W

vo.:.
o

o

No
éis

v
° .::W

No
.L¢.

. . =

v
o
Aea

m
8cy
E

No
Amu.E

r-
° .>o
z

1-o
8'
<

v
c
$_Eu

E

88:

DM! CLEC Num CLEC DON C L E C  a n St d De v Qw0¢N\lr Qwutbsn Q WB M R M I M o d z S a panrv SG

may- 01

J lN - 0 1

Ju4>1

Aug- 01
s ¢p - o1

O d - 0 1

N av- 01

D89-01

J l n - 0 2

F ib-GQ

M l ! - m

M ' - 0 2

111

a s

e s

5 2

4 9

a s

i s

4 4

6 8

1 2

9

8 1

1 1 s

1 1 1

e s

a

s o

a s

5 2

4 7

7 9

8 1

a s

e s

: g

94.0796

e6.49%

95.6598

_87*

90.74%

sa.asas

r . 3 1 *

93.82%

as.os%

aa.asss

87.89%

aa.41ss

.v

23.62%

34.19%

20. 39%

3 8 1 8 *

zs.ssss

31 _43*

26.85ss

24.44%

a s . *

a l  _43*

3 2 3 5 %

access

B149

sera

rasa

5324

n m

3742

asks

3418

3530

3717

3679

3579

' r 1 3

s s 15

8949

e 524

4825

4a a e

4799

4280

4445

4611

a l a

4512

s 8.45%

90. 10%

s s z s s s

B1 .61 *

8 1 2 9 *

sass

s 1 4 3 %

79.81 as

78. 40%

s0.s1 %

81. 97%

8 1 5 4 *

-1 .9

1.81

- 1. 9

-0.46

- 1  . n

- 2 . 11

-2.01

-2.34

-1 .45

-1 .87

-1.19

-1 .46

-2. 15

- 0 . 2

-2.18

- 1 2 s

- 2 . 08

- 2 . 32

- a n

- 2 A 3

-1.88

-2.14

- 1. 12

- 1. 89

I
New Sonviot lnsoluzien malty (paw om) (OP-5'

1 0 0 . 0 0 *
90.00% .
a0.ooss .
' r0.909s .
eo.ou1s .

E so.ooss .
o 4o.ooss .

3 0 . 0 0 *  .
N . 0 0 *  .
1 0 . 0 0 *  .

0 . 0 0 * . .

33 33833sos
£ 5

Dill CLEC Num C L E C  B i k c 1. s c  R a h SCI D i v Qw!dNmr Qwtslbonownanul mmazsa puny so
may- o1

J l l l - 0 1

Ju -o 1

Aug-o1
S a p o l

Od--01

Nov~01

D19-01

J I " - 0 2

F l b u 2

oa r-a a

A n n e

a s

5 0

5 7

5 0

u

71

7 5

Se

e t

5 4

s o

5 2

4 1

7 9

8 1

a s

90. 32%

S u s *

s 0.4s %

a s .  15*

93.62%

8 9 8 7 *

9 3 x 3 %

8 9 z 3 %

a s k s
law%
Assn
19.23%
2444*
30.17%
24.07%
31 .ocas

5538

4101

3998

4124

aea4

3145

3923

3863

sesz4

4a z s

Haas

4199

42a 0

4446

4611

u s e

84. 89%

s 5.12%

a z s s s s

8 5 s 3 %

a s k s

84. 23%

8 5 . 0 B *

86. 07%

-1 .19

- 1  . 9

-1 .as

-2.11

-1 .he

-1 .36

-2.19

-0.73

-1 .12

-1 .as

-1 .99

- z z a

-2.01

- 1 8 3

-2.33

- L M
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Checklist #14 - Resale - Business Repair

Out cf  Swdce cleaved vdthin 24 horns (Peseent) lmR4A o td\es Within MSAS 3

4

E:

x-x--x
' \

' \

`x
xX.8

100.00%
98. 00%
96. 00%
94.00%s
9 . 0 0 %
90. 00%
88 . 00%  x '
86. 00%
84. 00%
82.00%
80.00% ,

8g
8

gg88
1 -
o
>o
z

8 8 3
8 3 2 g8 3

Date CLEC Nll7\ cLew Den: C L E C  R e a St d Dev Qwest Nunr Qweslben- QwestRe$\ m a u z s a p a n s y s o
May-01

Jun-01

Jul-01

Aug-01

Sep-01
O d - 01

n 0v -01

D%¢»D1

J80-UQ

Feb-02

Ma r-02

Apr-02

4 7

4 4

51

4 7

3 8

2 8

p a

7

15

17

9

12

54

4 7

s o

51

3 6

3 0

3 1

7

15

17

10

1 3

87.04%

93. 52%

94. 44%

92.16%

91. 67%

93. 33%

90. 32%

100.00%

100.00%

100.00%

90. 00%

92. 31%

33. 58%

24. 44%

22. 91%

26. 88%

27. 64%

24. 94%

29. 57%

0. 00%

0. 00%

0. 00%

30.00es

26 . 65%

3129

zees

3155

3614

2610

2639

2179

2192

2054

1881

1860

1909

3325

3074

3386

3945

2852

2865

z3s9

2495

zzoa

t979

1958

2080

94.11 as

93. 85%

93. 18%

91 .61%

91 .51 %

92. 11%

92.37%

87. 85%

93. 28%

95. 05%

s4.sses

94. 04%

1 .94

0. 13

-0.37

-0.14

~o.oa

-0.25

0. 47

-0.98

-1 .04

-0.94

0. 68

0.33

0. 18

-o.s2

- 1 2 2

-1 .09

~1 .02

-1 .15

~0.71

-1 .6

-1 .53

-1.57

~O.58

- 0. 8

IAll Tluubla Geared vddmln48 h0\l$ <pewen0 (MR-4A 1 MISS Mihin MSAS

Dire CLEC Nunn CLEC Dent C L E C  R e a Std Dev Qwest Nunr Quest Den- I a \ z oP

May~01

JuN-01

Jld-01

Aug-01

Sep-01

Od -0 1

NOv-01

Deo-01

J8f\-GQ

Feb-02

Mar-02

ADY-02

6 3

6 1

6 0

5 9

3 9

a s

4 1

s

2 1

19

13

14

s o

a s

so

s o

4 0

3 7

4 1

s

21

2 0

13

15

100.00%

98. 83%

98. 36%

98. 33%

97. 50%

97. 30%

100.00%

100. 00%

100. 00%

95. 00%

100.00%

914.33%

0. 00%

17. 53%

12. 70%

12. 80%

15. 61%

18. 22%

0. 00%

0. 00%

0. 00%

2 1  . n %

0. 00%

24. 94%

4159

3890

4216

4924

3604

3646

3040

3179

2869

2594

2517

zse4

4215

assn

4294

sass

less

3745

3115

3253

2918

2827

2549

2649

98. 67%

98.31 %

98. 18%

97. 83%

97. 80%

97. 33%

97. 59%

97. 73%

98. 32%

98. 74%

98. 74%

97.92%

-0.91

0. 87

- 0. 1

- 0 . 26

0 2 2

0. 11

1

- 0 . 43

~0.6

1.14

~0.41

1.01

-1.55

-0.47

-1.06

1 .1 s

-0.87

-0.98

.1 .61

- 1 . 2s

-1.3$

-0.3

- 1. 25

-0.38

Mean `hme to Rmore (Hourszwlinutes) (MR-6A)- DispaWmes Within MSAs

Date CLEC Num CLEC Dent CLEC Res: Std Dev Qwest Nun- Q w ss t ben- O w e s a n e s M o d z s c f P Ser

p

I 0

X
,I

l .

am

(

;-c--x--x9

6?

X

' I

x
I

' /
/

/A
»
f t

. ,
.

,Q ;

J
4

}
2 1.v

1-
o 8

3
g
8

g
8

g833i8§3838
c° ° CLEC Result Q s ® s t R w \ M|.--» I

I

83

100.00% x

98.00% ,  _
X

98.00%

8 94.00%
o

92.00%

90.00%

88.00%

8
8

E

Ix_ .x»X~-X.-x Lr ~><'

X . . '
'x

.x_
' »

14:24

12:00 lx  .
8:36

1
1-o P 1-c o

e

9

E 7:12

4:48

2124

0:00

5 2
1- P
o o

>
o
z888

g» ,=,\, pk so

May-01

Jun-01

J1d-01

Aug-01

Sep-01

Oct-01

NOv-01

Deo-01

Jan-GQ

Feb-02

Mar-02

A o w z

663:59

753212

590148

662121

4 9 7 2 9

434:55

4 9 3 2 9

1s-42

166:23

262133

156:18

195:56

GO

u

0 1

e 0

4 0

a v

4 1

a

2 1

2 0

13

15

to=s2

11:51

9:41

11102

w a s

11:45

12:02

s=za

1: 55

n m

12:01

1s:0a

10:81

m a n

11 :SO

1 z s 1

w a s

1 4 9 5

w a s

1: 19

1: 50

1 u 6

9909

A u s

a74aa:19
s1ss1x0
4ao1s=1a
svncssa
41056148
ss1e¢¢~1s
: m u se
41018549
zsazsa
: U n a
aaamsl

ans

421 s

: a s k

4 a 4

s a n s

s e a s

3 7 4 8

3 1 1 5

s a s s

291 s

m y

a n

a w

8:52

9:30

10:13

11 :to

N M

10:21

10:43

1 2 8 7

S u s

8:57

8:57

9:31

1.11

1. 4s

-0.27

-0.11

0. 75

o.s4

0 . 7

- 0 . 87

- 0 . 57

1.cs

1.0¢

1.11

-o.:lz

-0.12

-1.16

-1 .01

-o.sa

- a n

- 0 . 5 :

-1.4

-1.41

0. 01

- o n

- 0. 38

n¢a=rn=ne=nRnn<=nnl»<ruu¢u (na-1A)-lJilnlld1nwiu\i\msA¢

z<_
` _x

x o

x

s
1 3

X.-X~-x

s
s

8 g
4 3*

a0.noss

. ~ . » * 1

zones _x
3 ssnoss ̀ x'

10.00*

l  5 _ 0 0 *

0.00*
S  5

E E g; 83 3

nun CLEC Num CLEC Dixc\£c anso Div www annum Qwlslklnluaazw p a v n y s a

n a y - 01

J\ l l - 01

Jo -o s

N 19- 01

S i P - 01
o a 4 > 1

N ¢* - 01

Dao-01

.hh-U2

n m - c a

M l ! - 0 2

A n o n

i s

9

i s

s

12

1

10

0

0

1

1

1

s o

a s

u

u

4 6

e a

4 3

s

a

2 1

14

1 5

19.40%
1334*
2o.s1ss
9_52*

assess
1 u 2 s
m a n ;
0110*
g_gg*
a n s
1.14%
S57*

s a w s

3 3 3 9 *

4 o . 2 a x

29 . 35%

4 3 3 1 *

: a m s

42.2514

0 . 0 0 *

0 . 0 0 *

21 . 30%

8 . 7 5 %

24. 04%

. n .

7 9 7

a n

a s s

9 8 4

S49

s o s

s on

y e s

a s s

Asa

s o s

4as4s
4134
4440
sos
:adz
aa14
:ala
also
Aus
zsol
zsas
m e

1&30*
1e.42%
11.00%
1a.asss
18.88%
15.21%
1514*
15.84*
1531*
18.17*
14.7l*
14.43%

o n

- o . 1

0. 11

-1 .B

w e

O A

1 .3

- 1  m

~1 ,as

-1.41

- 0. 8

-o.as

- a u

- I a

- a s :

- o s

-0.05

-0.76

-0.21

- 1 . 75

-2.21

- u s

- 1 . 49

- 1 . 52

Qwest Performance Results (Arizona 271 PID 7.0)
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Checklist #14 Resde - Business Repair
3

Repair Re wan Report me (p¢me<n (MR-1A')- Dwnexenes www\ msA=

Date CLEC Num CLEC Den 01_50 R051 Std Dev Qwest Nun' Qv4estDen- Qs¢ostRealModZ$er P Scf :moon
noon-
20.00%

3"-°°*.
10.00*.

l 5_00*.

s
3M33 333333833

s ._,,vs -4 f >.¢.,..¢O 91 ¢.. 4 *.<r 5"
. »g.

w t ,1,¥~, . 14g a#i y ¢¢.z~.~.;»s1». w. » » , ~
: ' .m

x
.rc

•

I

100.00% x-x--x--nc-x-x
s0.noss •  •

t eauos •  '  '
I
\
I
\
I
\
a
a

x
8

4

70.00$
canes
somas
40.00*
aomoss
ao.uus
10.90%
0.00*

3 s
8

s<
8
i

S
s38

338 8 I

may~01

Jun-01

Ju!-01

Aug-01

Sep-01

ou-01

Nov~01

Dec-01

Jan-GQ

Feb-02

Mar-02

Aaw2

5

11

7

10

o

0

1

1

55

44

31

35

7

21

17

10

9.09%

25.00%

asses

27.78%

0.00%

0.00%

5.88%

10.00%

28.75%

43.30%

41 .81 %

44.79%

0.00%

0.00%

2a53%

30.00%

sos

549

$25

423

453

389

352

31 s

a m

3255

s i r

2676

2864

2542

2278

2189

18.48%

16.87%

16.27%

15.81%

15.82%

1s.aoas

15.89%

14.44%

-1.78

1.38

0.94

133

1.15

-1.94

-1.12

-0.4

-2.08

-0.16

-0.43

0.11

-1.7

-2.18

-1 .68

-1 .24

»44; L

R€9;4fA¢ aointunents Met (Prevent (MR-8A)- UiSDSW¢|1¢S Wthin MSAS

Date CLEC Null\'\ CLEC Dent CLEC no StdDev Qwes\nulr Qwes(De1\- Owesxaw moazsa parry So

May-01

JUN-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

oe¢o1

Jan-02

Feb-02

Mar-02

AD'-02

50

Se

59

52

30

33

36

7

n

20

11

15

67

he

64

63

i s

38

43

8

22

21

14

15

74,5394

B5.29%

92.19%

82.54%

65.22%

86.84%

83.72%

87.50%

100.00%

95.24%

78.57%

100.00%

43.51 as

35.42%

26.84%

37.96%

47.83%

33.80%

36.92%

33.07%

0.00%

21 .w%

41 .0a%

0.00%

3869

3506

3853

4418

3175

$352

2880

3024

2763

2439

2200

2324

4356

4134

4440

$253

3823

3874

:ma
sago

3043

2691

2585

2695

8423%

84.81%

86.78%

84.10%

83.08%

88.53%

89.22%

89.20%

90.80%

90.64%

85.11%

86.23%

2.02

-0.11

-1 .27

0.37

2.92

-0.06

1.12

adz

-1 .49

-0.72

0.69

-1 .54

023

-1 .07

.1 .77

4178

0.77

-1.03

-0.32

-o.as

.1 .9

-1 .44

-0.58

-1 .94

Out of Service Cleaned within 24 hows (Peveent) (MR-3B)- Disnetdles Outside M$As

D818 CLEC Num CLEC Dent CLEC Rest StdDev Qwest Nun' Qwestben- Qwest Rest uoazsa pansy so

3

*

May-01

Jun-01

Jul-01

m9-01

Sep-01

Od-01

Nov-01

Deo-01

Jan-02

Feb-02

Mar-02

Apr-02

2

1

2

10

1

1

1

o

0

3

2

1

2

10

1

1

1

1

1

3

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

325

321

406

461

252

281

210

241

246

220

200

204

:1st

358

44s

534

298

303

232

283

275

244

211

217

91 .BI %

89.68%

91 .Ta%

86.33%

84.56%

86.14%

90.52%

85. 16%

89.45%

90.16%

94.79%

94.01%

-0.42

-0.34

-0.44

-1.25

-0.43

-0.4

-0.42

1.62

1.94

-0.43

-1 .26

-1 .21

-1 .27

-1 .76

-1 .26

-1 .24

-1 .25

-0.01

0.18

-1.26

All Troubles Qealed witWr48 loans (Pefeent) (MR-4B -» Disnaldwes OuWde MSAs

I ¥- 8 ~l»-¥--s.-¥--><-

t
8

4
4

4

4
•

4

P
o,Q

Po
'5-n

94 8a
g
E

8
5,

gg
8
8

P
o

sz 8
8 8
3  8  3

100.00%
90.00%
so00%
70 00%
6000%
so 00%
40 00%
30 ones
20 00%
10.00%
0.00%

3 8

2 3

=

3

;

< .

J

f .

N

(b

,.

5
4

.

. >

9

r

Date CLEC Num CLEC DemCLEC R88l Std Dev Qwestnulr . "1 De n- Owesanw M o d z s d prov so
May-01

JIM-01

Jul-01

Aug.01

Sep-01

Od-01

NOv-01

DeC-01

Jan-02

Feb-02

Mal'-02

AVf-02

3

1

3

10

2

1

2

1

1

4

3

1

3

10

2

1

2

1

1

4

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

nae

457

541

645

365

402

328

361

382

304

zs

8 9

502

471

sea

670

391

422

338

373

388

318

271

308

96.81 %

97.03%

96.81 %

96.27%

93.35%

95.26%
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~0.11

-0.23
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Qwest Performance Results (Arizona 271 PID 7.0)
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Checklist #14 Resale Business Repair
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Chemist #14 - Resale - Business Repair
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name CLEC Num CLEC Dent CLEC Rest StdDev Qvwst Qwustben- Qwest Res\ ModZScr Parity Sci

MaV-01
JuN-01

Jd-01
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Checklist #14 Resale - Business Repair
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AVf-02

CLEC Num es c rem CLEC Ran gm Dev .aw Nllf Qwesaoen Que$(Reslpaoazsa .pansy so

72

50

42

39

9

27

18

13

6274

6154

5809

$485

3187

3230

3109

3090

1.15%

0.81 %

0.71 %

0.71 %

0.28%

0.84*

0.58%

0.42%

10.65%

8.98%

8.40%

8.40%

5.31%

9. 10%

7.59%

6.47%

6046

4222

4342

3583

3721

ae44

3306

3040

442550

440a11

438324

438311

438321

487798

434774

432181

1 .ans

0.96%

0.99%

0.82%

0.85%

0.83%

0.76%

0.70%

.1 .48

.1.18

-2.14

-0.87

-3.47

0.02

-1.16

-1 .87

-1.9

-1.72

-2.3

-1.53

-3.11

-0.99

-1.71

»2.14
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Checklist #14 - Resale - Business Repair

Customer and Non-Gwen Related TroubleReports (Percent) (MR-10)

Date CLEC Num CLEC Den CLEC Re Sad Dev Qwest Nu Qwest De Qwest Rest ModZ Sci Parity So'

May-01

Jun-01

Jul~01

Aug-01

sep-01

Od-01

Nov-01

Deo-01

Jan-02

Few:
Mar~02

Apr-02

50

67

62

61

33

39

29

15

24

2

9

12

131

157

14s

1s t

90

93

79

30

59

53

29

45

48_58%

49.45%

49.47%

49.12%

48. 19%

49.35%

48.20%

50.00%

49. 12%

49.27%

48.26%

44.22%

38.17%

42.68%

42.76%

40.67%

36.67%

41.94%

36.71%

50.00%

40.58%

41 .51 %

31 .03%

26.67%

422o

3728

4006

3900

2656

2906

2423

2296

2479

1947

2016

1 B53

1012s

9891

10405

11458

8049

B548

7149

701s

7288

6287

egos

6041

39.35%

37.69%

38.50%

34.04%

33.00%

34.00%

33.89%

32.45%

34.01%

30.97%

33.57%

30.84%

-0.27

1.21

1.04

1.68

0.14

1.59

0.53

1.98

1.01

1.62

-0.29

-0.s

-1 .17

-0.23

-0.37

0.02

-0.55

-0.03

-0.ea

0.2

-0.35

-0.02

-1.18

-1.37

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #14 - Resale - Centrex Installation
. »

»»",  1. ==:"
_:~.

100_g0*
9 0 4 0 *
arum%
1o.ooss
e0.a0ss

3 so.uox
40.00x
80.00%
ao.oox
1o.ooas
0.G0*

333883 332338

Date CLEC Num CLEC ow CLEC Res StdDev QW8$lNU\'l'QwestDen~Qwest Rasamwzsa panty Ser

may-01

J\JN~01

Jul~01

Au9-01

Sep-01

Od-01

NOv-01

D89-01

J a v a

Feb-02

Mar-02

Aowz

1 1 100.00% 0.00%

35

pa

36

74

38

42

26

15

19

20

2

16

38

26

40

78

49

53

31

17

22

25

28

23

92.11 %

88.46%

90.00%

94.87%

77.55%

79.25%

83.87%

88.24%

86.36%

B0.00%

78.57%

69.57%

-0.35 -122

»E

1 0 m
a m  .
8.00 .
7.00 .
8.W I
5.W .
4.00 .
8.00 .
zoo .he

s
1 g33 3; 333338

msnllatlon uuewan (Awa go Days_(op-4A)- oiq=anu\es Within MSAS

wem s

May-01

Jun-01

JM-01

Aug.01

Sep-01

Od»01

nw-01

080-01

Jan-02

Feb-o2

Mar-02

APf~02

CLEC Num CLEC Dew: CLEC Rea StdDev Owwnun- Qv¢~estDen- Oweszneg ModZ$cf Pa` Ser

4 1 4.00

221

122

2e0

380

265

524

290

135

92

153

211

121

38

be

42

85

52

59

32

17

22

25

29

25

5.97

4.69

6.19

4.47

5.10

B.B8

7.19

7,94

4,18

$.12

7.28

4.84

-0.12 -1.08

1

35.00

30.00 .

25.00 .

§ 20.00 .

•  1s.00 .
10.00 .

5.00 4

0.00 ,

•

333
3 3 3

P
98o

1- -o o
>oz 8

g38
3

I - -x- - 'CLEC Result

.4

g g

8 E
Qv¢e9Resultl

Delayed Days M Non-Fadlity Reasons (Avezme Days) (OP-6A-1)- Disaamdmes VWthin M$As

I

vv
v

r  .4
v.1 1 . . *

.4
1».i*3\* *) 4+

A
. ' *l.\

. 4 ¢..?'"""'*9

0 * escMin e s c o n cmscnu snow w w w a n n u m a i n u MadZSG puuysa
l a w
JiN-01
M 0 1

Aug-01
SiP-01
ou-01
N0*01
Dlo-01
.in-an
n u m
nor-on
A0002

1

n

15

as

ea

248

87

e t

2

so

37

10

1
2
s
7

10
18
s
2
s
4
5
s

1.00

11 .00

5.00

a w

e.z0

19.os

14.50

a0.o0

o.s1

8.00

1.40

1.25

n |lume ¢orF Rnlclll(A 0ll9Ild1oswN\in l4SAs) (or-ea-1

1ll'¥'01
Jllb-01

Jll-01

Aus-01
S1P-01

Od-01

N0*01

D10-01

.in-oz

Fun-on

mama

AW-U!

esc GEC Bikascnmsnow awwnmQ\|\ltDon- ouInnnMOIIZSG puny so

78
3

is

pa
et

5

10

so

19

2

1

2

2
s

1

1

2

1

ss.00

8.00

mo o

2150

21.38

5.00

10.o0

18.W

19.00

a

0 - »

'D°--X-°~CLECResult QWeSt Result
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f ,.»'L
51

egg

y,!4»

Arizona

45.00
40.00 ,
35.00
30.00

8  zs .00
8 20.00 .

15.00
10.00
5.00
0.00 .

8
8 38 i3 8g

.-
9
3z 3 <8

3. 3
N
8no
2

g
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Checklist #14 - Resale - Centrex Installation
I .

4n§ "
*ala 1. w ,

i*\+ , Ir. 4Iv 1 ff#1' * ,
r L4> +a»n"""'1 1 * P "

. 1 . .+. I:E s§» §» 4m44s

m y-01

Jun-01

Jul-01

Aug-01

Sep-01
OG-01

NW-01

Do0-01
_

's9
8 8

3

100.00% Lr
T 90.00%

ao.ooss I
70.00%

1 s0.oox
8 so.o0%
o 4o.ooas

ao.ooas
20.00%
10.00%
o.00% .

3  3 3  3 3  3  5  8  4  3
°e Jan-02

F¢u4:2

MaI-02

Apr-02
I ,La*

44 +
Wr "

r

mt

Ii ..
on4 -

4 4 . » 4 *L
4 .
.*.

1 A
L *\\ * 'fr=-§*~s.*

+
. »>?»  .

u l
\ )  m
.»s=»

+ 4 .
»m¢~#¢-»,¢:.+"'° é'8 . t

~"=e~~s2

8'1» : .: _;

,r....,..,*

._ =i *-94. .2=!.
4193248

54441£
men

8

rid

s

< I:

,

t;4

?¢.I

:go

4 4
i1"4

3 xi  w
ii:""¥ \x

'~\*§@§:»§=i= : >v*~ ~.» . :

M

4;

..<

20.00
1a.o0
16.00
14.00 I
12.00 3
10.00

9oo
as

I1
8.00
6.00
4.00
2.00
0.00 I

3 1 -

9
3

o..:.
o9 2

< w

N No o
.L .Lm Q
E 4

1-
9>~ c
m :
2 -o

Q
8o
z

N N
3 9 96 : .aG) <0 0:Q *s u.

*

l I
1-
o
.1.

-1

7
6.
5.

3 4 .
o a

2 .

1

0

3 3
8 8

93o

N
8a<

No
.Lm
E

9
8"
<

P
o

ch.
m

c o

N
9nmLL

1-
9
>o
z

N
9cm

1-
o
doea
o

so.oo

50.00 |

4 0 0 0

E t
o

20. 00

110.00
0. 00

s
a~
5

3
8

3
5

9

a

6

4

s

a

1

i s

5

5

6

7

11

4

s

4

1

9

1

i s

s

1

s

9

a1.a2%

75_00*

100.00*

10o.ooss

11 .4394

88.8995

100.00*

100.001s

83.33%

11 AS*

100.00%

T7.78*

r

a
+
+

1
Y

i
*

1 .
r
H+

4Installationln\ervaI(Average Da ) OP-4B Di atehes Outside MSAs

Date CLEC Num CLEC Den: CLEC ResL Std Dev Qwest Nutt Qwest Den- Re »M o d Z S Per i

May-01

Jun-01

Jul-01

Aug~D1

Sep-01

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

143

15

37

12

25

27

4

38

112

53

22

as

11

4

6

4

7

9

1

13

6

7

6

g

13.00

3.75

6.17

3.00

3.57

3.00

4.00

2.92

18.67

7.51

3.67

4.00

Delayed Days for Non¢Fadlity Reasons (Average Days) (OP-6A-2)- Dispatches outside MSAs

Date CLEC Num CLEC DEF( CLEC Rest Std Dev Qwest Nurr Qwest Den- Qwest Resp M o d  z  S o Part Sci

May-01

Jun»01

Jul-01

Aug» 01

Sep-01

Od»01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

1

2

4

12

4

1

1

1

2

2

1.00

2.00

4.00

6.00

2.00

I

Dela 'adDa for Facility Reasons (AverageDo ) (OP-6B-2)- Dispatches outside MSes

Date CLEC Num CLEC Dem CLEC Rest. Std Dev Qwest NUIT Qwest Den- Qwest Resl M o d Z S a Pant SCI'

May-01

Jun-01

Jul»01

Aug-O1

Sep-01

Od-01

Nov-01

Dec-O1

Jan-02

Feb~02

Mar-O2

Apr-02

101

4

13

2

1

1

53.50

4.00

13.00

I
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Checklist #14 - Resale - Centrex Installation

uunnuancammiunnnuuatvueonumop§ac1-noolgmnu»»

4

\

, I

5

A

»

AQ

1'V °
3188

°'""§§m33§:§33

1nmlgataon 1nn¢rvql (Average Qays) (Op-4c - no nispqu=11es § 35.00

30.00 .

2s.00 .

8 20.00 .

8 1s.o0 .

l n

10.00 .

s.00 .
l

0.00

3 §  §
3 2 4 .83

Dill CLEC Nllll CLEC DUIescRllSdbav Of»l¢n\n'Owuannnc a n n u - IIWZSG so
u¢y~o1
Jul!-01
Jul-Ot
Aug-o1

s1p-01

Od-01
NW-01
Dio-01
.once
Ftb-42
1u»~42
M 0 - 8

oz
as
as
2
o
a
e
s
2
4
4
s

oz
40
Sr
2
s
s
s
s
s
5
5
s

1W.D0*

amass

amass

100.00*

75.00%

1oo.ooss

10000s

100.00*

es.s1ss

"_go*

ao.ooss

100.00*

Date CLEC NumCLEC DemCLEC Rest s¢¢ Dev Qwest nurrQwestben- QwestRw .Mod ZScf penny so

<*8

s

.

:J

May-01

JuN-01

Ju-01

Aug-01

Sep-01
Od~01

Nov-01

DOo-01

Jan-02

Feb-02

Mar-02

Apr-02

78

137

109

15

39

36

13

17

ss

150

35

5

31

40

39

s

9

9

6

e

5

5

5

5

2.52

3.42

2.79

3.00

4.33

4.00

2. 17

2.83

11.00

30.00

7,00

1 .00

; »Danna biN¢l\-Fldh nl¢wu<Av»faq»o¢-snov=4aA-s-nonunuu\os
8 0 -

u¢y~o1
.hh-01
Ju-o1

Aug-01
s e w
Od-01
N°*.01
09001
M n
a w a
UU-62
Aawz

CLEC Numesc Dif ' CLEC Rio wow own: o - ¢ o u » e m m a - uaazsu ranna

2
7

11
is

31

139

as

1

2

s
1

s

1

1

zoo

3.50

U r
18.00

was

138.00

28.00

/\
- - * - - a s c n u u n o Ql l l i l i l t l l

Si

33498383333

asauna U r RlllCN¢(AVli8lOOiY8(OP-GB-3)-NODIIIIIHIOO
can Cl£c Nun CLEC DONesc Rill Stlbcv Qwut a u a o m a - a n n 4z

n lwo l

Jlll-01

Jul-01

N19'01

s¢»o1
ca-o1

NW-01

Duo-o1

JlN-02

F i b &

Aw-on

21 4 6.15

Q w est  P er f o rm an ce R e s u l t s ( A r i z o n a  271 P I D  7 . 0 )

8%

¢ M

160
140
120

u 1o0
8 80

60

40
20.

0

9

E 8 8 3 o

3z
8
8 4 3

Arizona

g
g
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Checklist #14 - Resale - Centrex Installation
we

f4 ""8*WW
)= 8*

'E: : 8£ : 5: .¢ > 14 <§ i£ >: i144>P ~.»

x - x

t
U
oo
<9

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10 .00%
0.00%

§
v-
°.
3W

u-
°.
°5
o

5'J
'§2

N
9cNW

§a>u.
§on
E

.-
9
9<

u-
o
4oz
w

8
¢oD

_
°,>o
z

v
9>~s
2

: 4" fa--:~:§. ,3, >

gag.;
New Service InstallationQuality (Percent) (OP-5

Date CLEC num CLEC Den< CLEC Real Std Dev Qwest Nurr Qwest Den- Qwest Rest ModZScr Parity So

May-01

Jun-01

Jul»01

Aug-o1

Sep-01

OG1-01

Nov-O1

Deo-01

JaN-02

Feb-02

Mar-02

Apr-02

1

1

1

1

100.00%

100.00%

0.00%

0.00%

92

56

S1

61

Se

45

39

25

16

22

18

27

10s

83

82

91

B1

73

58

38

35

36

39

40

85.19%

67.47%

74.39%

67.03%

69.14%

81.64%

67.24%

65.79%

45.71%

61,11%

46.15%

67.50°/o

-0.89

-0.58

-1.42

-1.35

.

93New Service Installation Quality(Percent) (OP-5*

8
90.00%
80.00%
70.00%
60.00% .
50.00% -

8 40.00% -
30.00%
20.00% .
10.00%
0.00% .

3>~
<-
°.
35

N
9»
2

v-o.L
o

o
`%'
N

2

1-o
8
8

<-
=.cN 5I w

vo
is5
<

N5 8 ° . 3> ¢.'> : .9o w w w
Z D W \.L

•|- - -x- - - cLEw Result Qwest Result |

Date CLEC Num CLEC D€f1( CLEC Rest. Std Dev Qwest Nu Qwest Dem Qwest RemMod Z Sci parity Ser

May-01

Jun-01

JUl-01

Aug-01

sep-01

Od» 01

Nov-01

DeC-01

Jan-02

Feb-02

Mar-02

Apr~02

64

60

51

43

30

19

i s

23

91

81

73

58

38

35

35

39

70.33%

74.07%

59.88%

74.14%

78.95%

54 .29%

72.22%

58.97%

a

$35,
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Checklist #14 Resale - Centrex Repair

1oo.ooss
90.00%
N. D0 $
10.00*
e0.aoss

5 so.uoss
o 40.00%

ao.noss
20.D0*
10.00%
0.00*

s
1

s
8

5 S
s 3 3;

-*--cLecnuuuII

833833
• a» mnu.al

a»1 . .s
Date CLEC Num CLEC Dent CLEC Rest StdDev Qwest Nunr OwestDen- Qw8sl Res\ Modzsd pay so
may-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

NOV-01

o » o 1

J8l\-GQ

Feb-02

Maf~02

AVf-02

1 1 100.00% 0.00%

90

97

82

L M

81

es

as

$3

Hz

48

59

$3

10s

100

90

113

98

77

73

62

67

51

62

as

85.71 %

97.00%

91.11%

90.27%

87.10%

85.71 %

90.41%

85.48%

92.54%

94.12%

95.16%

94.64%

~0.31 1.19

Al Troubles Cleared within 48 horns (Pungent) (MR-4A)- Dlspawdns we" MSes

Date CLEC Num u..CLEC CLEC Rea StdDev WM N lQwest QwestR M06Z$q- pay so
May~01

Jun-01

J!!-01

Aug-01

Sep-01
Od-01

NOv-01

D80-01

Jan-02

Feb-02

Mar-02

Apr-o2

1 1 100.00% 0.00%

122

122

119

14s

112

99

93

82

84

68

85

74

128

124

124

148

119

104

96

86

87

70

87

75

95.31 %

98.39%

95.97%

98.65%

94.12%

95.19%

96.B8%

95.35%

96.55%

97.14%

97.70%

98.67%

-0.2 1.12

1-->6 -°CLECResult QvwstResult

Mean Time to Restore H_oulscminums (MR-6A)- Dispatdwes Wthin M$As <
v
0

I

19:12
1a:4a .
14:24 i
12:00 .

3 9:86 -
7:12 .
4:48 .
294 .

s
s83883888383

.4

May-01

Jm-o1

Jld-01

AUg-01
Sep-01

Od-01

nov-01

Deo-01

Jan-02

Feb-02

M8\'-02

AW-02

17:24 1 17:24

m o m s

1108831

k a z o o

141l=45

2017=47

1za4=2a

804:21

11as=oa

steno

ssezas

m m s

same

12s

124

124

14s

119

104

96

86

87

70

87

75

1s:s1

8:57

11:18

s=so

1s:s1

1221

9644

1252

1o=4s

12:16

8:50

S m

0.64 -0.81

Dare CLEC num CLEC DSM CLEC R StdDev a Nl.lT Qw9$tDen oweaaw M¢dzsc f P Ser

I

»

1
3
8

20.00%
1B.00% .
16.00% .
14.00% .
12.00% I

E 10.00es .
8.00% .
6.00% .
4.00% .
2.00% .
0.00%

s 8 a 3 v s s s 8. . i  - ,_
- 3  5  8  3  z  3  5  3  8  2

-  1 -o  o>  :G  :5  9

RepairRemeet Repofl Rate (Pewee (MR-7A)- Dispatdmes within MSA:

May-01

_lm,-01

JUl-01

Aug-01

Sep-01

OCt-01

Nov-01

Deo-01

Jan-02

'Few-aa
Mar-02

AW-02

CLEC Num CLEC CLEC R8sl StdDev owwtmr Qwestben QwestResl ModZ$¢f P S o

0 1 0.00% 0.00%

16

19

22

20

22

16

14

13

8

9

12

11

129

12a

127

154

122

105

99

90

90

74

89

BO

12.40%

14.84%

18.11%

12.99%

18.03%

15.24%

14.14%

14.44%

8.89%

12.16%

13.48%

13.75%

-0.47 -1.28

3

9
8
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9
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Checklist #14 - Resale - Centrex Repair

54*8
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*
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m
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v
9m:
<
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v
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m
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v

8
o
z
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812 8* 8
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i'

.1 _ 5 . -»tees Wthin MSASR air Re a R e reRate(Pereent (MR-7A' Di 9

-u
o
o
u

1

18.00%
16.00%
14.00% .
12.00%
10.00% .
8.00% .
6.00% .
4.00% .
2.00% -
0.00%
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v
o
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W
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o.Lo
o

v
9c:9
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N
°.cN9

N
o
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w
u.

No
\LEu
2
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o
4ea
m3

w
° .>o
z

v
°.>Eu
E
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o
6w
o
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Date CLEC Num CLEC Den CLEC R88-LStd Dev Qwest Nu Qwest Den Qwest Res Mod Z S o Paritv So
May-01

Jun-01

Jul~01

Aug-01

Sep-01

Od-01

Nov-01

08901

J8fl-02

Feb-G2

Mar~02

Apr-02

17

16

13

i s

11

B

7

6

133

95

93

e t

75

81

60

75

12.78%

16.84%

13.98%

15.48%

14.67%

9.88%

11.67%

8.00%

8.
Repair A npointments Met (Percent (MR-9A)- Dispatches Vlhthin MSAs

Date CLEC Num CLEC Den CLEC Rest Std Dev Quest Nurr Qwest Den~ Qwest Rest Mod z So pay Ser

May-01

Jun~01

Jul»01

Aug-01

Sep-01

Od-01

NOv-01

Deo-01

Jan-02

Feb-02

Mar~02

Apr-02

0 1 0.00% 0.00%

78

111

101

99

90

69

74

57

64

55

69

64

128

128

127

153

121

105

99

90

89

74

89

75

60.94%

86.72%

79.53%

64.71%

74.38%

65.71 %

74.75%

63.33%

11.91%

74.32%

77.53%

85.33%

1 .27 -0.23

Out of Service Cleared within 24 hours (Percent) (MR-3B)- Disnatches Outside MSAs

Date CLEC Num CLEC Dene CLEC R8SL Std Dev Qwest Nu Qwest Den Qwest Re\ ModZScr Parity So

May-01

Jun-01

Jul-01

Aug-01

Sep-01

oct-01

Nov-01

Dsc-01

Jar\~02

F8b~02

Mar-02

Apr-02

7

11

11

18

8

10

10

10

15

16

11

7

7

12

18

20

10

12

12

11

18

20

12

9

100.00%

91.67%

61.11%

90=00%

80.00%

83.33%

83.33%

90.91%

83.33%

80.00%

91.67%

77.78%

All Troubles Cleared within 48 hours (Percent) (MR-4B - Dispatches Outside MSAs

Date CLEC Num CLEC Déflt CLEC R89 Std Dev Qwest NLIIT I est Den. Qwest Res: ModZ Ser Parity So'

May-01

Jun-01

Jul-01

Aug-01

Sep-01

OC!-01

Nov-01

Dec~01

Jan-02

Feb-02

Mar~02

Apr-02

10

15

20

22

g

12

IT

13

17

24

17

g

ID

15

21

24

12

12

19

14

19

25

17

11

100.00%

100.00%

95.24%

91 .67%

75.00%

100.00%

89.47%

92.86%

BE .47%

96.00%

100.00%

81 .82%
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Chemist #14 - Resale Cattlex Repair
. Q 414 :4/'":7==:, an891;

. » » ~;.~» ~.» ~» <.  ,w »  : ls< » 4; Q/m-1** '¥ "/ ; * .JE.=:  < i=>

* 38:24
33:36 .
28:48 .

'u 24:00 .
S 19:12 .
o 14:24 .

1
9

8
a

91365
4I'8'

*-**338 88° '8 S
833338285888

Repair Rqaeat Report Rate (Pewee (MR-7B)- Qisparldms Outside MSAS

30.00%

25.00%

\20.00%

§ 15.00%
o

10.00%

1
8  4  * 8  Q  38

3.8 3 3 - ~- 8
8 8 2 8 3 8 8 8

8
3

5.00% -

0.00% 1

5
3 '
2

D8t¢ CLEC Num CLEC DemCLEC Res StdDev Qv4e&Nwr Qwest Den-owwnw M o d Z$ a pansy Ser

May-01

Jun-01

Jd-01

M9-01

Sep-01

Od-01

NOv-01

Deo-01

Jan-02

Feb-02

Mar~02

AP"-02

0
2
4
s
z
0
3
1
2
6
2
2

10

15

21

24

12

14

21

14

20

25

i s

11

0.00%

13.33%

19.05%

20.83%

16.67%

0.00%

142994

7_14%

10.00%

24.00%

11 . 11 %

18.18%

Mean runs Mo Restore (Hauls:Minutss) (MR-68)- Dispatches Qutside MSAS

Dale CLEC Num CLEC Dent CLECReal Std Dew Wm Nun' Qv4estDen- awesznw ModZ$¢r P So
may-01

Jm~01

Jd-01

Aug-01

Sep-01
Od~01

NOv-01

DOe-01

Jw-u2

Feb-82

no-oz

Alf-on

9sz0

214:31

438:39

475:42

350:42

15B200

282:59

186:48

652:31

392:34

133:27

20z15

10

15

21

24

12

12

19

14

19

25

17

11

9'50

14:18

20:53

19'49

29:14

13:10

14:54

13:21

34:21

15:42

7:51

w a s

25.00%

20.00%

§ 15.00%

o 10.00%

5.00%l
3 e °'
s

0,oo%

3
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2

-
. -
Q
8
o3388 T s N 8 8

z  8  3  8  8  s

I || ; |  : -  .  l ofdlesoutsidemsAsIr R I Rate elem (MR-7B*

Dam CLEC NlJl7\ CLEC Den:CLEC Res $U!Dev Qwest nunr Qwestben- owwaw m o d Z$ a pay so
May-01

Jul'»-01

JM-01

Aug-01

Sep-01

Od -0 1

NOv-01

DeC-01

Jan-02

Feb-u2

Mar-D2

A w :

3

1

0

3

0

2

4

1

19

9

12

LB

9

18

20

14

15.79%

11.11%

0.00%

16.87%

0.00%

11.11%

20.00%

7.14%

Repair irnmencs Mex (pewwx) » .1R-se>- Dfsaawnes ouuaae meAs

D849 CLEC Nunn CLEC Defy CLEC R98 StdDev Qwest Nun' Qwestben- Qwesl Res1Mod2scr pay so
May»01

JoN-01

.M-01

Au9-01

Sep-01
Od-01

NOv-01

Deo-01

JW-02

Feb-ue

Mar-02

-02

9

13

19

23

11

12

17

12

16

22

18

9

10

15

21

24

12

14

21

14

20

25

18

11

90.00%

86.87%

90.48%

95.83%

91 .Sm

85.71%

80.95%

85.71%

80.00%

88.00%

100.00%

81 .8296
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Checklist #14 - Resale - Centrex Repair

Date CLEC Num CLEC Dene CLEC R081 StdDev Qwest Owesaom I zM| I *P

May-01

Jun-o1

Jul-01

lWg-01

SQ9~01

Od-01

NOv-01

D80-01

JaN-02

Fen-oQ

Mar~02

ADf~G2

1 1 100.00% 0.00% 31

21

t o

31

10

30

19

13

14

pa

e

22

31

22

so

31

10

31

19

13

18

pa

a

Hz

100.00%

95.45%

100.00%

100.00%

100.00%

96.77%

100.00%

100.00%

77.78%

100.00%

100.00%

100.00%

N/A N/A

All Tvmmaesaeamdwiuuavaa hours(pe¢-cent) (mR-4c)- no Dispauzhes

Date CLEC Nunn CLEC Dent CLEC Rest StdDev Qwsstnulr Qwestben- Owesnnw Mo4ZSer Parity Sir
may-01

Jun-01

Jul-01

Aug-01

Sep-01

o¢x401

Nov-»O1

D89-01

Jan-GQ

Feb-02

Mar-02

ANt-02

2 2 100.00% 0.00% 57

so

48

61

44

$5

45

30

46

39

35

49

57

50

48

61

46

55

46

31

48

41

35

49

100.00%

100.00%

100.00%

100.00%

95.65%

100.00%

97.83%

96.77%

95.83%

95.12%

100.00%

100.I I

N/A WA

I' 11oo.oos h
WMD* .
ao.noss .
1o.aoss .
so.oos .

3 s0.oox .
4o.oox
ao.noss .
8 .80% .
10.00% .
o.aoss

333333833838

.
Mean Tame to Rastqe (I-lours:Minutss) (MR-6C)- no Dispatwes

| .
te CLEC Num CLEC Dene CLEC Rest Std Dev QvvestNuarQw9stDe1's- Qv4es1 Res Modzsd panty so

May-01

Jun-01

Jul-01

Ang-01

Sep-01

Od-01

NOv-01

Deo-01

Jan-02

Feb-GQ

Mar~02

-02

4:19 2 2:09 1'14 20wa5

z15=4z

An n a

12a:12

38251

192:88

s2s=1s

80451

aeouaz

:a w

108:15

128:20

57

so

48

61

i s

as

46

31

48

41

35

49

3:32

4:19

4:4B

2:01

8:19

3:30

7:02

7227

7:56

6152

2:57

2231

-0.37 .1.22

m " . w 4 A w v

; Repair RelaxRecon Rate fpewent> (r.4R-1cl-no oispawmes

384
3§2

ao.noss

10_00*

0.¢0* 8  9 3 s  3  S s  8

§ 3=§ § 8;s3§ ;s

Date CLEC Num CLEC Dent CLEC Rest StdDev Qwest Nun' Qwestbeo- owesaaw ModZScf pay Ser
May~01

JuN-01

Jul-01

Aug-01

Sen-01

Od-01

Nov-01

Deo-01

J8h-GQ

Feb-cQ

Mar-02

APf~02

1 2 50.00% 50.00% a

7

4

6

9

7

3

a

s

s

5

11

57

50

pa

61

46

55

KG

31

48

41

35

49

14.04%

14.00%

8.33%

9.84%

19.57%

12.73%

6.52%

9.68%

10.42%

14.83%

14.29%

22.45%

1.04 -0.37

§~ §@:s§e; w~@ 424 * 4 a a w @» 4 @@@ ; 93°

r
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Checklist #14 Resale - Centrex Repair

Reodr R¢9¢8M Report me (Pefeefn) (MR-7C')- No Dwnanaues

Date CLEC nm" CLEC ow CLEC Rea $t4 Dev awestuw Qwest Den-Qwest Res\ ModZS¢f pafiry so
May-01

Jw-o1

J\u-01

Au9-01

Sep-01

Od-01

NOv-01

Dao-D1

J8N-02

Feb-02

Mar-02

AV-02

3

6

s

a

1

3

3

2

39

34

43

as

18

31

22

21

7.69%

17.65%

11.63%

9.08%

5.56%

9.68%

13.64%

9.52%

Reoalr Awoawnents Me( (Pescara) (MR-9C)- NO Dlsnatdws

CLEC Num CLEC omelse Real s o Dev Qs¢estnum Qwest Den- Ow@stResModzscr Parity Ser

.

4

+"
4
4

May-01

Juh-01

Jul-01

.wg.01
Sep-01

Od-01

NOw-01

Dea-01

Jar!-02

Feb-02

Mar-02

AN-02

2 2 100.00% 0.00% ss

49

47

60

as

$0

37

28

40

as

34

41

SG

50

48

61

46

as

i s

31

47

40

35

49

98.21 %

98.00%

97.92%

98.36%

84.78%

90.91 %

822296

90.32%

85.11%

87.50%

97.14%

assess

-0.19 -1.11

I

nwnle Rare (p»f~=e~0 (mR-s)

D819 CLEC Num use DUI CLECRML Strlbcv annumounow QUUQIRNIIIOGZSU so
mav401
Jlll-01

. u m

M901
SIP-01

Od-01

r4ev~401

01001

.Mme

h u e

mama

Mr-02

2
0
1
0
0
o
o
0
o
0
0
0

729

e l f

514

sos

sos

ass
son

2
2
2
2
2

u p *
0.00*
0.17*
0.00*
0.00*
0.00*
0.00*
0.00*
0.00%
0.00*
0.00*
0.00*

s a x
0.00*
4.13%
q_gqgg
g_qg*
0.00*
0.00*
0.coss
cross
onus
0.00*
0.00*

ws

m

19s

zag

1a0

114

Les

135

ass

140

142

140

40143

r a m

4osn

41538

41156

4als1

40155

39471

s o u

aarhus

31224

as

o.4sss
0.4l*
o n s
0.51*
044%
w a s
OA1*
o.ws
OAI*
0.31%
o.asss
o.as1s

-as

-1.79

-1.os

-1.15

.1.ss

-1.5

-1.43

-ans

4.09

- a s

-0.09

-0c9

-1.49

-zoo

.1.es

.2.01

-1 .as

-1 .91

-1 .17

.1.05

.1.0¢

-1 Jus

-1 .N

.1.os

1

I

|

3

533388333333
...°¢»;~"4:4 » ' . 4  . . . . . 6: . . g j a - 4 .L Ev

° - -X--°¢LECRtlul • awunwn

`x--x--nc-x--x--><--x--><
3

298

-- 1-
3333§ 8383§ !3l--N--CLECRIUM » a-annum

TlglnuRa» (R¢l° ln0(Mm~)I

§§33-83§3§§§

u¢y»o1

Jllb-01

J i m

Aug-01

s¢¢.01

Od-01

NW-01

Daool

Jill-m

Ftb-G2

us-on

Avon

0
0
o
0
0
0
0
0

sos

sao

$30

49s

2

2

2

2

0.00*
0.00*
g_g0*
g_qg*
0.q0*
0_00*
0.00*
o.ooas

0.00*
0.00*
0.00*
onus
0.00*
onus
0.00*
0.00*

191

131

140

135

we

no

we

110

41sas

41156

4oas1

40155

: S m

: a w

wa s

31224

o.4s1s
0.ws
o.ws
0.ws
0.19%
a n s
011%
0.30*

.1.51

-1.34

-1.38

-Tm

-0.07

-0.N

-0.01

-Aus

.1.95

-1.81

-Lu

-1.n

-1.04

-1.05

.1.04

-1.05

man CLEC NMI CLEC DONCLEC RI! Stdlluv owluw Owunomunann- \llldZScr P so
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Checklist #14 - Resale Centrex Repair

Customer and Non-Qwest Related Trouble Reports (Percent (MR-10)

100.00% z<

tooe

l

90.00%
80.00%
70.00% X
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

•

18 8
é -sW 3o

3
2

a
n
|
:
.
I

01
|
I
.

x
1-
3.

3 3

N
°.\.as
E

8
Aw\|.

P 1- - v N
>2 o 9 8 8

Q) o D
cm z Q 4

Date CLEC Num CLEC Den:CLEC Rest sm Dev Qwest Nunr Qwest Den- Qwest Rasa ModZ Ser Parity So

May~01

Jun-01

Jul-01

Aug-01

Sep-01

OC!-01

NOV-01

Deo-01

Jan-02

Feb~02

Mar-02

Apr-02

5

0

1

1

1

1

11 .43%

0.00%

100.00%

45.18%

0.00%

0.00%

138

103

114

118

96

99

84

84

81

65

e0

56

334

296

310

357

276

273

250

219

239

20s

202

196

41.32%

34.80%

36.77%

33.05%

34.78%

36.26%

33.60%

3B.36%

33.89%

31.71%

29.70%

28.57%

1.52

-0.76

0.98

-0.08

-1.46

-0.41
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Chemist #14 - Resale - Cenwex 21 Installation

1n$mI1au0n Qommiunents Met (Percent) (OP-3A - Disnatdmes vmhan MSes KG

138
388

'"°°"33§3333823§3

Date CLECNum CLEC DU!! CLEC Rea Sud Dev Qwest nufr Qwest Den- Qv4¢stRes\ Modzscl' Pa' So
May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od -0 1

Nov-01

Deo-01

Jan-88

Fab-02

Mar~02

AW-02

1 1 100.00% 0.00%

457

444

478

522

412

532

424

353

342

420

391

407

523

469

sea

571

449

556

452

389

377

4s2

434

443

8 9 a %

94.67%

91 .4096

91 .42%

91 .7s%

95.68%

98.81 %

90.75%

90.72%

92.92%

90.09%

91 .B7%

-0.31 -1.19

lnstallamian lrwerval (Average Days (OP-4A)- DisnaWIes Within MSAs

38:9

iw- -_
333338383333

om CLEC Num CLEC DemCLEC Rea StdDev Qwest Nuvr QweslDen- Qwest Rasa Mode |P

may-01

Jun-01

Jld-01

Aug-01

Sep-01

Od -0 1

NW -01

Deo-01

JaN-02

Feb-02

Mar-02

APf~02

1 1 1.00

3235

2526

3365

4287

3543

3531

3398

2752

2715

2866

2568

3453

522

469

s i s

575

458

559

459

390

390

use

438

449

8.20

5.39

6.37

7.46

1.74

8.32

7.40

7.06

6.96

8.29

s.as

7.89

-0.52 -1 .32

| D\v»¢°fn°1»-FadkvR1uuns(Aw\a¢D\vs)lop4A-1)-0lsnud»ow1aiv»us¢u

n

m., 1-3323§8383333

Dam CLEC Num CLEC DSM CLEC Rest StdDev Qwest Nulr Qwestben Qv¢@stRes\ ModZ$er pansy so

May-01

Jun-01

Jul-01

Ang-01

Sep-01

Od~01

NOv-01

DB8-01

Jan-m

Feb-08

Mar-02

A9f~02

129

71

168

11s

138

114

153

44

116

158

122

110

33

i s

20

20

26

16

20

IS

37

pa

32

30

3.91

4.73

8,40

5.80

5.31

7.12

7.65

2.93

3.14

6.87

3.81

3.67

Delayed Days for FadEty Reasons (Average Days) (OP-6B-1)- Disnatdues Wuthigp MSAs

Data CLECNum CLEC Dent CLEC Res. Std Dev Qwest Nunr Guest Den- Owesmnes ModZ$ca' Parity Ser

May-01

Juli-01
J u a n

Aug-01

Sep-01

Od -0 1

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr~02

518

273

311

541

488

1 BE

283

367

496

251

92

453

pa

10

29

32

20

10

15

22

11

13

15

12

22.52

27.30

10.72

16.91

24.40

18.30

18.87

16.68

45.09

19.31

6.13

37.75
9 Qvwst Resuil¢ . -x~ . -Cl.ECResult

Qwest Performance Results (Arizona 271 PID 7.0)

» H s .  ~ "~" ; ~ '  . ;3» ._ _

41
in

s

Arizona

50.00
45.00
40.00
35.00
30.00§

o
25.00 i
20.00 .
1s.00 .
10.00
5.00 .
0.00 .

9
S'
2 3 8's9 8 8

é. a
0: g 3

pa
P g

s
8
é
u .

3ea2
g
2

May 16, 2002 Page 221 of 297

8



Checklist #14 - Resale - Centrex 21 Installation
4 4. w. <~ n :w1425: lill;» lE e4;¢.~ g ~; ;VY<'1 =.<.;~ "3>.g§¢w;.~,/ 4,x .'- ¢̀ 81§*Z¥!" a" ¥€7"h!a5,~""'w.

*~\1» ;.~~~=»f »n~ me
w
»

>

*L »
s*
,

;.<

:X

~,
<9

W: 464' 4:<I,./ . ~ Hz '= H
; ""»:r 3°88z/w i k i  : 43/ x::'zi* ` * §"5 .

34
1 22! 1

a
8.

9

<

vn,, 4n4vw4=1
' ° "'f we , x1. 1&<* .

)
SM/" : 0 mi Fxi4

, » ' » ,?» f
"l '/*';* ? 5

Se

/, ,.
9

/

2:

»

.~,

21

1nszanauan Commitments met (Pennant) (OP-3B)- Disnatdmes oussm M$As2

100.00%
vt

8

90.00% .
80.00% I
70.00% .
60.00% .
50.00% .
40.00% .
30.00% 4
20.00% .
10.00% .
0.00%

of 8
9 u. 2 3 '

338*; l é § .
5 §883843238'2

nun CLEC Nlln CLEC Dillesc Rio Stxlbcv a n n u m QM80l|\ Q-RRII1uaazsa Ser

IHV01
Ju»401

Jll-01

M901

SiP-01
c a m

»4u»4a1

o¢04>1

Java

#wan

muon

Au-on

a

a

so

n

n

as

as

a s

a s

21

an

as

a s

a s

u

a s

u

t o

as

30

31

ea

so

21

ao.ooss
aossss
amass
ausss
94.12*
s0.ooss
su n s
amass
m a n
s1.a2s
ao.a2s
h a s

td\esoutsidemsAs(OP-4BInstallation nmelvw (A 4

'u
s

)

1
gS 8

8 4 : 8 2

12.00
10.o0 1
8.00 .
6.00 .
4.00 .
2.00 .
0.001-

-»01. - -x~ - -cLEcRes».»n QwwRwMI

one CLEC Num I -CLEC CLEC Rest S t d Dev Qwest NuttQwest be QwestR mwzscf Pa'  So
May-01

JuN-01

Jul-01

Aug-01

Sep-01

Od-01

NOv-01

Deo-01

Jan-02

Feb-02

Mar-02

Apr-02

sos

Asa

257

204

zap

320

zs

281

234

232

279

132

35

36

34

24

34

41

35

30

32

33

31

27

s.so

9.94

1.ss

6.00

6.88

7.80

7.03

9.37

7.31

7.03

9.00

4.89

Delayed Days for Non-Facility Recons (Avera.»e Days) (OP-8A-2)- Dispatches Outside MSAs

»

30.00

25.00 .

20.00 .
'u
S 15.00 .
•
110.00 .

9 35
3 88%

s.00-
I

; 8 s 8 s 3 3
é' 8 § 2 8 8 8 8

D a t e CLEC NumCLEC DentCLEC Rest S t d Dev Qwest nunrQwestDen- Qs¢estRss¢wuuuzsa P So'

May-01

Jwt-01

Jun-01

Aug-01

S69-01

Od-01

NW-01

DeC-01

J a v a

Feb-02

Mar-02

ADf~02

14

108

6

11

1

92

1

72

5

8

2

pa

5
4
3
4
1
4
1
3
4
3
2
2

2.80

27.00

2.00

2.75

1 .00

za.o0

1.00

24.00

125

2.67

1 .00

11 .50

80.00
70.00 .
60.001
50.00

§  4o.00
o 3o,00

20.00
110.00

0.00

h 3
.2 8 3

8
8 10z H888882

: "-

14 for Fad¥(y ReaSG1'IS (Averse D ) (OP-6B-2)- Disoatwes ouuae MSASDelayed

we CL E C  Nu m CLEC Den:CLEC R881 SW Dev Qwest nlnrQwestben-Qw0stRes\ I I sz
4 *P

May-01

Jun-01

Ju-01

Aug-01

Sep-01

Od-01

Nov-01

Deo-01

Jan-02

Feb-02

Mar~02

AVf-02

120

68

60

13

is

4

s

e

10

7

72

2

3

1

2

1

1

1

2

2

3

1

60.00

2.67

60.00

6.50

1s.00

4.00

$.00

3.00

5.00

2.33

72.00

Qwest Performance Results (Arizona 271 PID 7.0)
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checklist #14 - Resale - Centrex 21 Installation

Date CLEC Num CLEC Dent CLEC Reel Std Dev Qwesxnun Owesauef-» Qwes1 Res\ma a z s a 9
P Sci

May-01

Jun~01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

D90-01

Ja0-02

Feb-02

M8r»02

ADF-02

3

1

1

3

1

2

3

1

1

3

1

2

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00s¢

140s

1110

was

see

282

407

214

189

154

11s

218

200

142s

1722

1027

404

294

413

215

192

163

178

22s

206

98.67%

99.30%

99.51%

97.77%

95.92%

98.55%

99.53%

98.44%

94.48%

9B.88%

96.46%

97.09%

-0.14

~0.07

-0.15

-0.36

-0.19

-0.24

-1.09

-1.04

-1.09

.122

-1.12

-1.1

. ll =»1 1 an

9an 'X-°°CLECRes\.1lt Owesznewn

4  .1nwIau0n mewq m Qavsm ¢op-4c; _ No oispamwes

.¢,X° ° X
X \

' U 5 .
x

i
3 8 8 8 9 s

8

1-o
-s'>

3
s

6.00

5.00

4.00

§ a .oo
o

2.00

1.00

0.00

3a
2

8 3 SA° s i ' °3 .2 3 Q 8 4 .2 8 5

Date CLEC Num CLEC Dent CLEC Rea S\dDev Qwest nurr Qwestben Qs¢estRes\ ModZ$er P Sci

May-01

Jun-01

Jul»01

Aug-01

Sep-01

Od-01

NOv-01

Deo-01

JaN-08

Feb-02

Mar-02

Apr-02

is
s
s
s

s

10

a

1

1

2

1

2

4.33

5.00

s.00

2.50

5.00

5.00

1.1s

0.71

0.00

2847

seas

2585

1238

G89

w as

579

480

ass

407

418

429

1347

1475

935

338

282

zs

169

141

111

145

157

139

2.11

2.47

2.78

s.se

3.48

3.57

3.43

3.26

3.29

2.81

2.es

3.09

1.85

1.03

0.42

-0.69

1.3

1.83

0.13

-0.38

-0.75

.1 .42

-0.21

0.11
';£;,» pe ?§5 .;4v;4*» ; '¢W**i*.. /=~,;,= »  x . . , , , , : is

.,, &. . . .»

»l

18.00
16.00 .
14.00 -
12.00 -

8 10.00 .
3 a.00 .

e.00 .
4.00
2.00
0.00

' a 5 8 s
Q 8g 33

3 § § 8 § ¢ § 3 § 3
v-
° .
g2 'Q

we CLEC Num CLEC Derk CLEC Rm StdDev OwsstN\xr Qvvestben- owes: RES! moazsa SciP

May-01

Jun-01

Ju-o1

Aug-01

Sap-01

Od-01

NW~O1

Deool

Jan-G2

Fen-ca

Ma!-02

m m

69

37

44

13

10

18

9

24

94

46

24

29

l a

10

s

1

13

7

3

3

8

3

8

7

3.83

3.70

7.33

1.86

5.38

2.57

3.00

a.0o

11 .TO

15.33

3.00

4.14

Odo 'ad Days to( Non~Fadli§`. Reasons Average Days) (OP-6A-3 - No Dispatches

g 8
40.00
35.00 .
a0.o0 »
25.00 »

§ 20.00 .
o 15.00 -

10.00

l
35o

s.001
0.00

3
8
2

00
' a

T T 0
3§ * 2

Delayed Days for palmy Reasons (Avsaaqe Days) OP-6B-3)- No Disnawdmes

A

.

;

1.

.>

4

O

8 May-01

Jun-01

Ju-01

Aug~01

Sep-01
Od-01

Nov-01

Deo-01

Jan-02

Feb-02

Mar-02

ADF-02

CLEC Mum CLEC Oak CLEC Re$\ s o Dev Qwest Nuvr Qwestben- Qwest Res moazsa P a '  S e r

4

75

1

13

1

2

2

1

4.00

37.50

0.50

13.00

Qwest Performance Results (Arizona 271 PID 7.0)

lnstallamiau Commnmenls Met Peeuent) (OP-8C)- No Disoaldmes
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1:oo
o

100.00%
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50.00%
40.00%
30.00%
20.ooes
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0.00%
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Checklist #14 - Resale - Centrex 21 Installation

New Service Installation Quality (Percent) (OP~5

x- xXn

t
x
n

I
. 1
\ 1
, 1

\
1

\ I
\ 1
\ .
\:
X

'Uo
o
o

100.00% X
90.00% \
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

v-o.L
W

1-
o.:.U
o

r-o
é:

<8
.L
2

N
Qcm'a

No
.6Wu.

cyo
.Ls
E

3
é.
JI

I
X\ I

\ I

so
31
2

|-
°.>oz

1-
° .oU
D

9o
m2

.

Date CLEC Num CLEC Dem CLEC Rest Std Dev Qwest Nutt Qwest Dem Qwest Resp ModZSa pay Scf
m8y-01

JuN-01

Jul-01

Aug-01

SeP-01

Od -0 1

Nov-01

Den-01

JaN-02

Feb-02

Mar-02

Apr-02

2

1

3

0

1

2

1

2

2

2

3

2

2

2

1

2

100.00%

50.00%

100.00%

0.00%

50.00%

100.00%

100.00%

100.00%

0.00%

50.00%

0.00%

0.00%

50.00%

0.00%

0.00%

0.00%

1651

1871

1654

932

G13

603

649

427

396

420

495

451

2004

2155

1937

1303

900

901

863

662

599

627

682

689

82.39%

86.82%

85.39%

71.53%

88.11%

es.se%

75.20%

64.50%

66.11%

66.99%

72.58%

66.91%

-0.65

1 . 12

-0.72

1 .76

0.46

-0.99

-o.s1

-0.99

-1 .4

~0.32

-1.44

0.01

-0.72

-1 .s

-1.37

-1.s

..
New Service Installation Quality (Percent) (OP-5.8'

xx

8 I
uI

I
I

xI

v-
9u

v
o
.L
W

v-
o.:.u
o

3
Eu E
2 <

100.00%
90.00%
80.00%
70.00%
60.00%

o 50.00%
(9 40.00%

30.00%
20.00%
10.00%
0.00%

3
E'
E

.
.I

I
.

X . .
N N N

3 5 3 3 3 3 3
: 9 Q . > c \-
: : an o ea ea wW < m z D 'a LL

Date
: CLEC Num CLEC Den: CLECR€sl Std Dev Qwest Nurr QweM Den~ n Re ModZ P S |

May~01

Jun-01

Jul-01

Aug-01

Sep-01

o¢\-01

Nov-01

Deo-01

Jan-02

Feb-02

Mar-02

ii

Apr-02

0

1

2

1

2

2

2

1

0.00%

50.00%

100.00%

100.00%

0.00%

50.00%

0.00%

0.00%

1007

692

661

697

482

446

466

538

1303

sao

901

863

662

599

627

682

1.96

0.73

-0.85

77.28%

76.89%

73.36%

80.76%

72.81%

74.46%

74.32%

78.89% -0.52

0.19

-0.56

-1.52

-1.31

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #14 - Resale Centrex21 Repair

Of( d Service Cleared within241wnl8 (P9l'°8f*t) (MR-3A)- oiswdws nth in MSAS

Mme CLEC Num CLEC Dent CLEC Rest Std Dev Qwest Nunr QwestDen~ Owes: Res ModZScl' P Sci'

May-01

Jtln-01

Jul-01

Aug-01

Sep-01

OU-0 1

NOv-01

Deo-01

J80-02

Feb-02

Mar-02

APr-02

s

a

7

8

4

2

4

1

1

2

1

e

10

7

9

4

2

s

1

2

2

1

s3.33%

80.00%

100.00%

88.89%

100.00%

100.00%

80.00%

100.00%

50.00%

100.00%

100.00%

37.27%

40.00%

0.00%

31 .4396

0.00%

0.00%

40.00%

0.00%

50.00%

0.00%

0.90%

1086

1072

1052

1237

1001

91s

74s

74a

670

G77

604

590

1155

1137

1113

1345

1084

976

796

854

122

706

640

620

93.14%

94.28%

94.52%

91 .ams

92.34%

94.06%

93.59%

87.59%

82.80%

95.89%

94.38%

95.16%

0.82

1 .54

-o,e4

0.38

-0.57

-0.36

0.99

-0.38

1 .45

-029

-0.24

-0.5

~o.0s

-1.39

~0.77

-1.35

-1 . 8

-0.4

.122

-0.11

1.1a

1,15

Al T'uubaes Cleared vamin4s :ws (p~ef=e1n) -PA D i mums Within MSAS

Date CLEC Nm" CLEC Demoleo Rest StdDev Qwest nun' Qv¢eslDer\- Qwest Res M° dZ$c f Pafriuy So
8 May-01

JUN-01

Jd-01

Aug-01

Sep-01
Od-01

NOv-01

De0-01

Jan.0Q

Feb-02

Mar-02

Apr-02

7

12

B

13

7

3

e

1

3

3

3

1

1

12

8

14

7

4

s

1

3

3

3

1

100.00%

100.00%

100.00%

92.86%

100.00%

75.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

25.75%

0.00%

43.30%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

1410

1429

1410

1728

1354

1293

1053

1097

948

898

836

m

1433

1451

1439

1754

1396

1320

1079

1121

961

916

851

842

98.40%

98.48%

97.98%

97.96%

97.71 %

97.95%

97.59%

97.86%

98.65%

98.03%

98.24%

98.34%

-0.34

-0.43

-0.4

1.06

-0,4

1.74

-0.38

-0.15

-0.2

-0.24

~O.23

-o.13

~1.2

~125

-125

»0.ss

-125

0.06

4.23

-1.09

-1.12

1.15

1.14

-1.08

1 -Gs. .s 4-8 x
~-x' x' `. .'t

X'g
8

100.00% A
90.00% 'r
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

g
a

s v-

~»

3

g §

Mean Time to Resxove HourscMinums (MR-6A)- Dispawna Within MSAs

Date CLEC Nunn CLEC Den< CLEC no StdDev stNufr QwG$tDen- Que$tRe$\ Modzsl:t Parity Ser

may-01

Jun-01

J» +01

Aug-01

Se9-01
OM-01

NOv-01

D68-01

Jan-02

Feb-GQ

Mir-02

Aar-oz

62:11

111108

31:37

161136

18:55

1 0 1 t h

85:24

2 1 2 2

48214

7:07

38:40

3:02

7

12

8

14

7

4

6

1

3

3

3

1

8:53

9:16

3:57

11133

2:42

25:16

10:54

2122

16:05

2:22

12:53

3:02

10:48

11:26

1:58

17:18

1:29

38:34

9:58

14:14

1 :46

B:$0

12714137

13241257

14082142

18491:46

14895°40

12594129

1133234

12944:24

m m s

8018135

7665223

6746:37

1433

1451

1439

1764

1386

1320

1079

1121

961

916

851

842

8:52

9:08

9:47

10129

10:40

9:32

10:30

11 :33

9:05

8:45

9:00

8:01

0.26

0.17

-0.91
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-1 .37

1.91
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0.83
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JI.ll1-01

JUN-01

A u g - 0 1

Sep-01
Od-01

NOv-01

DeC-01

Jan-02

Feb-GQ

Mar-02

Apr-oz

CLEC Nunn CLEC Dent CLEC Res. StdDev aw NUR Qvaestben- Qwest Ras MOdZ$4:' P Sci

0

1

2

0

1

2

1

0

1

o

0

0

7

12

B

16

7

s

s

1

3

3

3

1

0.00%

8.33%

25.00%

0.00%

14.29%

40.00%

16.67%

0.00%

33.33%

0.00%

0.00%

0.00%

0.00%

27.64%

43.30%

0.00%

34.99%

48.99%

37.27%

0.00%

41.14%

0.00%

0.00%

0.00%

254

246

22s

281

253

194

154

162

140

143

129

115

14a7

1499

1474

1818

1434

1354

1104

1163

see

934

868

853

17.08%

16.41%

15.26%

15.46%

17.84%

14.33%

13.95%

13.93%

14.01 %

15.31%

14.86%

13.48%

.1 .2

-0.75

0,74

-1 .7

-0.23

1.36
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-0.4
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-0.72

-0.39
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-0.55

- E u
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-0.11

-o.as
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Checklist #14 - Resale - Centrex 21 Repair

Rqmar Renee: new Rare (Percent (mR.7A')- nisnafwes within meAs

45.g0*
4o.0o%
unass-
so.aoss~

§8 . 0 0 % -
6 mn0%~

15_g0*.
10.00*-
5.00*~

s
8 v

0.00*ass"" 's""§ s
§ s=3§ 383345

4f.. . 4 . . .

Date CLECNum CLEC Dent CLEC R09 StdDev Qv¢estNulr www Den- QwedResa Mode$or 1Para

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

NOv-01

DeC-01

Jan-GQ

Feb-02

M8l'-02

Apr-02

0

1

2

1

0

o

0

0

15

5

5

s

1

2

3

3

0.00%

20.00%

40.00%

16.67%

0.00%

0.00%

0.00%

0.00%

0.00%

40.00%

48.99%

37.27%

0.00%

0.00%

0.00%

0.00%

242

221

167

117

133

11s

108

105

1532

1197

1149

888

853

829

752

743

15.80%

18.45%

14.53%

13.03%

13.96%

13.87%

14.36%

14. 13%

-1 .67

0.15

1 .35

0.31

-0.4

-0.57

-0.11

-0.7

-2.01

-0.91

-0. 18

-0.81

-1.24

-1.34

.1.43

.1 .43

RqaairAppointlnents Met (Pewee (MR-9A)- Disnawhes WuNin M$As
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x x - x - x
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s I \ I
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3
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70.00% x
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g
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v
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3 38i n

8
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Date CLEC Nun CLEC Dell!CLEC aw stdDerv Qwest Nutt Qwestben. aw RES!M ° d z$ u ' pansy so
uay~01

J\ll'l-01

JUl-01

Aug-01

S09-01

Od~01

NOv-01

De¢-01

Jan-02

Feb-02

mar-oz

Apr-02

5

10

8

12

6

4

4

1

2

3

3

1

7

12

8

16

7

s

s

1

3

3

3

1

71 .4396

83.33%

100.00%

75.00%

85.71 %

80.00%

66.67%

100.00%

66.67%

100.00%

100.00%

100.00%

45.18%

37.27%

0.00%

43.30%

34.99%

40.0004

47.14%

0.00%

47.14%

0000%

0.00%

0.00%

1194

1266

1249

1483

1158

112s

S68

1026

sos

816

719

714

1487

1499

1474

181 s

1434

1354

1104

1153

999

934

868

853

80.30%

84.45%

84.74%

81.57%

BI .is%

B3.09%

87.77%

88.22%

88.69%

87.37%

82.83%

83.70%

0.58

0.16

-1 .2

0.se

-0.29

0.23

1.33

-0.37

0.96

-0.66

-0.79

-0.44

-0.65

-o.9
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1.18

-0.86
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-0.42

-1 .4
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-1.27
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Checklist #14 - Resale - Centrex 21 Repair

Mean Tame w Restorer (Haw=:mauw¢s (MR~6B Dwpamehes oumsaae M$As

Date CLEC Num .CLEC0911! CLEC Rea StdDev Qwest Nun GwestDen- OwestResl .uoazser .pansy Ser
May~01

JuN-01

Jd-01

M g - 0 1

Sep-01

Od -0 1

NOv-01

DeC-01

Jan-02

Feb-02

Mar~O2

A m e :

m o m

1691205

1874219
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1scs=4o

10171e0

1180841

191 :41

n s a s

a a = s 1

' l a o

s a g a s
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11:52
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11:19
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Moe
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I
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May-01
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Mar-02
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9
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a

9

7
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8
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Repair Repeat Report Rate (Pereem (MR-7B')- Dispatches o-.me MSAs
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Checklist #14 - Resale -Centrex 21 Repair

1».l~i v ;._Outof$eni¢eCleal1edwitl\in24hou$(Ptfcent (MR.3¢)..N0

1_-X i

uoo
o

88
8».

100.00% > ... 44
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80.00% .
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60.00%
50.00% .
40.00% .
30.00% .
20.00% .
10.00% -
0.00%
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Date CLEC mm CLEC Dent CLEC Rest StdDev Qwes¢n Qw©stDen- Qwest Re moazsa pafiw so
May-01

JW-01

JM-01

Aug-01

Sep-01

Od-01

NO*01

nee-01

J80-GQ

Feb-cQ

Mar-02

APr-02

a

1

3

3

1

1

1

3

1

3

a

1

1

1

100.00%

100.00%

100.00%

100.0016

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

AI.
4.

23

275

170

l a

196

197

11s

180

372

8 0

260

335

241

279

178

193

199

202

179

184

96.77%

98.62%

96.92%

97.61 %

98.34%

98.57%

95.51%

95.85%

98.49%

97.52%

96.55%

97.83%

-0.31

-0. 12

-0.31

-0.27

-0.12

-0.22

-0.1s

1.19

-1.01

-1.19

1.16
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Mean Tame to Reslole (l4¢uwma1unes) (MR-6C)- No DispaWmes

Date CLECNum CLECr e m CLEC Rea Std Dev Owestnulr owesunen Qwest Res\ ModZS¢r P  •  S C I
May-01

JIM-01

.u-01

Aug-01

sep-o1
Od-01

NOv-01

Deo-01

Jan-02

Feb-08

Mer-02

m m

6:47

0:18

7:28

8101

2:17

0:55

4:21

6:58

0:S9

3

3

4

3

2

1

1

3

1

216

0:06

1:52

2:40

1:08

0:55

4:21

2:19

0:59

0:44

0:03

1:35

0:43

0222

0:49

3218215

2080228

2097:08

2135107

1975254

1796203

1970242

1602832

1610252

15G4:34

1185:33

898:58

664

528

507

601

443

512

401

356

417

42s

394

407

4:51

3:58

4:08

3:33

428

3:30

4:55

4:30

3:52

3:40

3:01

2:13

.0_43

-0.91

-0.39

-0. 19

-0.34

-0.38

-0.05

-0.18

4 . 2

.1.28

-1.55

-1.24

1.12

-1.21

-123

.1.0¢

1.11

-1.13
v

l1
<4

" i ¥ " i " ' ? : € = ~ Ql .

e
9'

may-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Deo~01

Jan-G2

Feb-02

Mar-02

Apf-02

o

1

1

1

0

0

0

2

0

3

3

4

3

2

1

1

3

1

0.00%

33.33%

25.00%

33.33%

0.00%

0.00%

0.00%

66.67%

0.00%

0.00%

47.14%

43.30%

47.14%

0.00%

0.00%

0.00%

47,14%

0.00%

109

101

101

111

6 6

so

s o

5 3

Se

5 7

7 1

5 9

ssh

526

507

601

443

512

401

355

417

426

394

407

16.42%

19.20%

19.32%

1a,47%

14.90%

15.82%

14.96%

14.89%

13.43%

18.38%

18.02%

14.50%

-0.77

0.56

0,27

0.59

-0.59

-0.43

-0.42

1.97

-0.41

-1 .47

-o.ee

-0.83

-0.64

-1 .36

-1 .26

-1 .25

0.2

-1.25

Al Trundles Cleared wmwv4s hours (pgmqm) (MR-4C No Di

m a y s

Jun-01

. H- 0 1

Aug-01

Sep-01

Od -0 1

Nov-01

DeC-01

-Jan-02

Feb-42

M8l'~02

APr-02

CLEC Num CLECDent cLew no Std Div Qwest Nunr oweszom QwestRes¢ M odz s a Pacify So

3

3

4

3

2

1

1

3

1

a

3

4

3

2

1

1

3

1

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

est

524

501

sea

438

510

384

350

415

420

390

405

664

526

507

601

443

512

401

356

417

426

394

407

98.95%

99.82%

9ae2ss

99.50%

98.87%

99.81%

98.25%

98.31 %

99.52%

98.59es

98.98%

99.51%

-0.18

-0.11

- 0 . 2

-0.12

~0.15

~0.06

~0.13

~0.12

-0.07

1.11

~1.06

1 .13

~1.07

~1.09

-1.04

-1 .08

-1 .01

-1 .04

»  X,

6:00

4:48
x

*° -x
X
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3:36
§
<9 2:24 x
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Reaaif Repeat Re :on Raw (Pennant) (MR-7C)- No Dispaldwes
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Repair Rsnea! ReD0°`\ Rate (Pewent) (MR-7C')- No nas-:aw-:n68

25.00%

20.00% .

§ 15.00%

•  10 .00%

1
3

5.00% .

0.00%
1 - 4 - Euo o o

s-15
•. -x- . -cnscnmn

3 *- 3 s s s 8 s s
8 8 3 8 g 5 8 8 2

Qv40&ResultlI

Dale CLEC Num CLEC Den( CLEC Res. Std Dev Qwest Nu1r Qw8$tDen Qwest Rss\ moazsa panty so

May-01

JW-01

J1l-01

IMg-01

Sep-01
Od-01

NW-01

060-01

Jan-GQ

Feb-02

Mar-02

ADF-02

0
0
0
0

1

1

1

1

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

Se

47

as

34

as

so

32

38

378

263

280

213

189

247

zag

196

17.46%

17.87%

19.64%

15.96%

17.46%

15.38%

13.56%

19.38%

4 4 6

-0.47

-0.49

-0.4s

,

-1.28

-122

}

z;

-1 .3
4.26

naavn1a=n»»-u¢¢rawon-o»-»»u»uu-
o n aecnmA l c a n ¢l.l¢haanon o - : r a n a n n u m 9 - a n n uaazlu so
1n-411
Janos
um
um
s»o1
rem
num
IIIOO1
Ana
nun
Una
Ann

s
a
4
s
2
1
1

a

1

s
a
4
s
2
1
1

s

1

188801
1oa.aas
s u m s
mason
mason
M a n n
1aana\s

mucus

mason

0_1ll*
Gill*
was
0g0*
was
a n s
h a s

anon

anus

as

m
a s

412

m

us
an
an
M

i n

M

an

c u

a n

m

4 0

112

401

411
a s

a n

wav

su n s
h a s ;

r a m
su n s

f u s s

n m
m m s
l a m :
s u n
14415

s a n s

1*

-ask
- a u
4 4 1
4.8
-ea

4.11
-4\as

4.81

1

- 1 . 2

-1.21

-1.21

1.1¢

1.1¢

1.1

1.18

- l a

1 1 1

.s

- u n a s s u -I

t UNI 4 I

,
M

§§8338§§§3;3
o onulla-l

"r wt~,' . ' -.. . .I ~.L;.

1anon
a n s ¥_

x  -  * .}

#buzz

3§8§§§3§szsz

• .

1'-¢~e»nu»¢ru=»fnnlu»
g _ alcnnnascouna n o n - Una o n - o n o-nauuzse
1401
-ID
aw
no
ow
oa4l1
l4a»4n
now
.ume
Una
-ea
anon

10
i s
12
11
9
o
1
1
•
a
s
2

41

re

1241

l m

1111

1aa0

1

1 Sal

111

211

112

100

i n

A u s

a n s
o n s

ans
was
has
Aus
Aus
am
1.145
ans
ams

h a s
I l l *

a n s
11.9%

ans
OH!
was
suns
lam
man
was

a n

n u
n u

la»

ask
2140

a n

194

Sm
1410
sou
M r

m a n
M n

»,..

moan
m a n
1
U n a
m a s
m a n

¢,»»
1a41s
1
19:41
su n s

m a s

1.108
1.401
a n s
mass

a n s

a m
0.194
0.115

-1.4¢

- 1 . n

-1 4 1

0.15

1.14

- 1 . n

a l a

4 4 1

I a

1 1 1

1.41

0.01

-1.9
-an
-2.19
-ala
-an
-an
-GI!
-1.41
GH
421
-0.11
4 "

I

13
Ira

3383i§i3:§33

rmuullan hwnann
I

111»4»1
.ume
.Nov
u m
o w
cum
nuns
num
.Una
nuaa
Ia-an
a11m

a w anon a n o n ; snow o - : n a n U n u m uuzaur File/Su

10
I
1
1
1
2
a
s

/ I

1aoo
12:0
118
111

211

112

110

1a\s
a n s
0.181
Ann
cues
ons
1.145

M n

ans

mos
ans

mms
Ia;
tuns
Sam

U 1 4

1szr

was

1 1 n

1100

1 1 8

1m1

M

ams

1 4 5
¢ v I

f ,

1a1a10

1818

1
1m1s
1
1

1.11*
ems
Aus
Aus
ans
ans
as
ans

ala
-Sn
-we
1.12
- ea

as
a n
a n

4.17
,1_1

-us
-an
-1.2:
4 . 9
ons
0.11
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Checklist #14 Resale - Centrex 21 Repair

Customer and Non-Qwest Related Trouble Reports (Pendent (MR-10)

Date CLEC Num CLEC Dene CL EC RSSI. Std Dev Qwest Null Qwest Den- Qwest Rasa Mod z So P a `  S o '

May-01

Jun-01

Jul-01

Aug~01

Sep-01

Od -0 1

Nov-01

Dec~01

Jan-02

Feb-02

Mar-02

Apr-02

4

11

4

6

5

3

0

0

0

0

1

2

14

26

16

25

14

9

7

1

6

a

4

4

2B.57%

42.31%

25.00%

24.00%

35.71%

33.33%

0.o0%

0.00%

0.00%

0.00%

25.00%

50.00%

45.18%

49.40%

43.30%

42.71%

47.92%

47.14%

0.00%

0.00%

0.00%

0.00%

43.30%

50.00%

1398

1176

1278

1202

802

922

750

668

744

635

571

592

3655

3316

3360

3745

2766

2866

2334

2257

2244

2054

1905

1919

38.25%

35.46%

38.04%

32.10%

28.99%

32. 17%

32.13%

29.60%

33.16%

30.92%

29.97%

30.85%

-0.74

0.72

-1 .01

~0.8S

0.56

0.1

-1 .82

-0.65

-1 .72

-1 . 16

-0.22

0.75

-1.45

-0.ss

-1 .es

-1.53

-0.66

-0.94

-2.11

-1.39

-2.05

-1.7

1.13

-0.54

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Checklist #14 - Resale - PBX Installation

u1saa11au0n Cdmlliitlnems Met (Peltwt) (OP~8A _ l8$¢eld1es Within MSAS

I

.
J.

v

8
8 •

¢

3a <8
, Q

100.00%
90.00% •
80.00es I
70.00%
60.00%
50.00%
40.00%
20.00%
20.00%
10.00%

4 §  3 3 8 3 8
3 3 3 2 8 8 3 3 .. u.

1:
V

Date CLEC Num cLay Dex CLEC Rest StdDev Qwest nurr Qwsslben- Qwest Ras\ m° azsapay so
May-01

JlN-01

Jol-01

Aug-01

Sep-01
Od-01

NOv~01

Deo-01

Jan-02

Feb-02

Mat-02

APf-02

27

19

t o

18

19

19

24

21

27

27

i s

22

35

as

36

20

25

22

24

23

30

29

26

25

77. 14%

82.61 as

B3.33%

90.00%

78.00%

B6.3B%

100.00%

91 .aces

90.00%

93.10%

100.00%

88.00%

3
s
z

B

t6.00
14.00 4
12.00

'o 10.00 .
8 a.00 .

6.00 s
4.00 •

1

d
*

.

ay

> /+

2.001 I I

4
Clo» /
v

\ V
:>

9
e
-s'a 3 8g

3.
3
s
' a

0.00

8
8*
2

§23832 3
!

lustailaliw lntefvel (Awf2Q¢ Days (OP4A)- Dispatdies Within MSAs

Date CLEC NM?) CLEC Dent CLEC Rea StdDev Qwest Nuns Qwe$tRes1ModZS4:r pansy so
May-01

Jtm-01

Jul-01

Aug-01

Sep-01

Od-o1

Nov-01

Deo-01

Jan-02

sen-oQ

Mar-02

Apr-02

477

186

451

87

349

12s

224

172

202

223

208

209

35

23

26

20

25

22

24

Zs

30

31

27

25

13.63

7.22

12.53

4.35

13.96

s.7a

9.33

7,48

6,73

7.19

7.70

6.36

Delayed Days no Non-Fadlity Reasons (Averse Days) (OP-6A-1)- DisD8wd\¢s Aluin MSAs

I1

16.00
14.00 4_
12.00 .

9 1o.oo .
S Eco .
c e.0o .

4.00 .
2.00 .
0.00

g 8
u. s s

§ §
8

¢ ~ 1- s8§3'ass'
8383 8

Date CLEC Num CLEC Dex CLEC Res Std Bev Qv4est Nulr Qwestben Owesfnw moazsa P SCI'

May-01

Jul!-01

Jud-01

Aug-01

Sep-01

o n - o 1

Nov-01

Deo-01

Jan-02

Feb-02

Mar-02

Apr-02

55

3

1

1

18

2

11

3

22

0

9

4

2

1

1

s

2

1

3

4

1

3

13.75

1 .50

1 .00

1.00

3.60

1.00

11.00

1 .00

5.50

0.00

3.00

3 Delayed Days for Fatuity Reasws (Avelarn Days) (OP-6B~1)- Disnatdles Wthin MSAs

8,
Jun-01

Jul-01

Aug-01

Se9-01

Od-01

Nav-01

Dec-01

Jan-09

Feb-G2

Mar-02

Aw-oe

CLEC Num CLEC DOM .CLEC Rea StdDev Qwest Nulr Clwnstbero- ModZScr pay so
94

40

103

12

69

2

pa

4

2

5

1

1

1

1

0 . 5 0

20.00

20.60

12.00

s9.00

2,00

28.00

•

D- ¢ -x- ¢ -cnscnmn QwBstResult

¢
an

Qwest Performance Results (Arizona 271 PID 7.0)
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v:» ,,

u
go

80.00
70.00
60.00
50.00 .
40.00 .
30.00 .
20.00 '
10.00 .
0.00

8
s

8
-s'a

8a
3 § 8

1 -

° .
8
z

P
o

8 g8
8
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chedaisf #14 as Resale . PBX Installation

Ixi
|spszauarion Cammiunenfs Met (pwwzf (OP-3B)- . tdles Outside MSA:

x

I
100.00%
90.00%
80.00%
70.00%
60.00%

8 so,oo%
40.00%
30.00%
20.00%
10.00%

s v 8 4- w 5 5 3 8 8 3§8~§§s§§§§;§
I---x---cmcnes-nf a Q-ean»s»nl

Date CLEC Num CLEC DemCLEC Rest Std Dev Qwest Nmr bestow QwestReslMOdZSer P So'
may-01

Jurb-01

Jud-01

Aug-01

Sep-01
Qd~01

nw-o1

Deo-01

Jan-02

Feb-02

Mar-02

Apr-02

1 1 100.00% 0.00%

2
4
1
4
2
2
2
2
2

2

2
4
1
4
2
2
2
2
2

2

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

v . . . .

v\in

V

8
8

1
I I

: ¢ .

\:

14.00

12.00 •
10.00 c
8.00
0.00 1
4.00
2.00 s
0.00

3
8

§ 3
a8

P

'8
8

3
933Z8 3§8

=<.

|- »  -x- - -cnscnesun 0 Qwesrnesuu
f><
;.

3

D648 .CLEC Num CLEC DSNCLEC Rest StdDev QwestNmr Qs¢st Den owes: Rest Modzsa' pa So

l
8
E
I

I
i
g

May-01

J1411-01

Joi-01

Aug-01

Sep-01
Od-01

NOv-01

Dec-01

Jan-GQ

;iF¢b-02

\ Mat-02

APr-02

4 1 4.00

11

48

2

13

9

15

7

10

6

9

2
4
1
4
2
3
2
2
2

2

5.50

12.00

2.00

3.25

4.50

5.00

3.50

5.00

3.00

4.50

.nm

. may-01

Jun-01

JM-01

Aug-01

Sep-01

Od-01

NOv-01

DB6-01

Jan-G2

Feb-02

Mar~02

ADF-02

•Installation Commitments Met Percent) ¢op-ac No <|

we cLew Num .CLEC om CLEC Res; StdDev Qwwtnun° Qwastben a w w n w M o d z $ u  P Set'

/

May-01

Jl.l1-01

Jd-01

J\Ug-01

Sep-ot

Od-01

NOv~01

De6-01

JS11-02

Feb-02

Mar-02

ADI'-02

1

2

1

1

2

1

2

1

1

2

100.00%

100.00%

100.00%

100.00%

100.00%

0.06%

0.00%

0.00%

0.00%

0.00%

94

102

38

7

14

16

13

9

e

24

4

9

95

102

40

8

14

16

13

9

6

24

4

11

90.95%

100.00%

95.00es

87.50%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

8182%

-0.1

N/A

4023

-o.ss

WA

-1.06

WA

-1.14

-1.22

WA

•. ~x- u -cusc emu: Qwest Result

lnstal!a!ion Interval (Average Days) (OP-4C - No Dispatches

l . . | . 1 |

9.00
e.0o .
1.00 .

'u 6.00 .
5.00 .34.00 .
3.00 .
2.004
1.00 .
0.00 X

5
1-
° .
s'5

_
3 § § 3 § § § § § § <8

5

Date CLEC NlJI'l\ CLEC DemCLEC Rest Sid Dev Qwest Nulr Qwsstben- Qv4est Resl ModZ$er P SCI'

May-o1

Jw-01

Jd-01

Aug-01

Sep-01
Od-01

Nov-O1

Deo-01

JaN-02

gem-aa

Mar-02

Apr-o2

0

2

4

12

1

1

1

2

0.00
k w

4.00

8.00 0.00

176

215

138

47

31

27

11

13

10

as

44

12

92

93

41

e

11

11

7

9

s

21

6

9

1.91

2.31

3.37

7.88

2.82

2.45

1 .57

1 .44

2.00

1.71

7.33

1.33

-1.54

-0.31

-0.37

2.2

-1.93

.1.19

-123

0.34

Q w e s t  P e r f o r m a n c e  R e s u l t s ( A r i z o n a  2 7 1  P I D  7 . 0 )

lnaallatlon lnIow8l (Avuaae DSVS) (OP-4B\- Disuatd1es Outside MSAS

. > < > q <  4

4:;'§?" r*

4:4

s
o

I
100.00% I
90.00% .
80.00% .
70.00% .
60.00% .
50.00% .
40.00% -
30.00% -
20.00% .
10.00%
0.00%

9
8
2 88 8

8z 8. g
8

A r i z o n a

38
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Chemist #14 - Resale - PBX Installation

uInDal -ea s(op4A»a-nofanon-Fadir Rusaus Avmne
man CLEC Num CLEC Dun(CLEC nm suoev Cweanwr Qwest bonQWOQRBI M o d Z $ u

u¢y~o1

JuN-01

Jil-01

Aug--01

sep-01

Od-01

Nov-01

08901

Jan-ca

nu-ce

MII-42

Aa»~02

1

as

4

a

o

0

as

as

1

4

1

1

1

1

3
3

1.00

9.00

4.00

A 0 0

0.00

0.00

9.as

8.33

IX

L19
"'$» .

11

0~.
\

a°'*°-CLECRNMI Ana Raul:

+ 4. .
:t. ?

.VU 3+
14! 1

f ..  H . .
1 rv-1 4 .4 L*\ . -miss... .$1

. 4. ¢ 4"""
. » » 4 +r" .qvn. . . \.Ii .Jrms

.

I

New s»~i¢=» Inmnauon Qullltgr (Pucun) (OP-5 _

1

EC Nun
7
5
3
7
2
s
3
1

1

1
y

-¢f.v* *.4 . 1 . in .)_>» . ¢ . . \
. .:.

s
84.587818538§w =¢ zmmu u

n-amaauu-anol»ly1ruu»nn¢on~s°

us ws uwuws v nu-nouv c r uua nn l uws

U *
UIV41
.hn01
Jll-01

A~a4=1
81901
oa4l1
nav-401
01001
Jam:
ms-on
muon
Anna

arc Nlll81.28011Mach;auuuv a n n u m a 1 - o n o - a n n 1184288 so
1
5
a
1
2
I
a
1

1

1

I
e

1
1
a
s
1

1

1

U M *
nouns
Mann

1oauax
m m s
wane;
sauces
1ll0.ll0*

mauoss

ma s o n

sangs
su n s
4 l . l l *
0110*

45.1l*
anon
0.D0*
onus

q_gg*

0_gg*

f

211

m

111

143

so

i s

so

so

so

U

so

/

an
no

111

101

111

1 :0

111

100

11s

111

1o1

lo.ao\s
anon
n u n
IAA*
7417*
nuns
18921
nuns
l1.1s1s
ans;
14.Sl*
1157*

4 .5

0.42

1.11

.1.04

2.4

- u s

-1.01

-ass

-414s

41.5

-1 .so

-0.74

- a u :

- 1 8

I a

-2

-1 .U

-1.a4

-127
-us --4--ascnuun s o n u n u x

I1:4
388

333333 333 333

up av
0 »

n-suvluuu-uno\»uylruwo¢cs~e°
n - CLEC NlllCLECDIK a s c n n SHiv a n n u m annuma n n u - uauzsa puny su-

lll¥'4I1
. umm

u m

m o w
s1»o1

c a m

NIINI1

DIO01

A n a :

no-on

m m

M N !

7
s
e
s
1

1

1

7
1
s
a
1

1

1

m a n s

11.4a15

1gggg*

masons

100_ll0l

1oa.no\s

100.00*

Amos
45.1l*
0_llll*
gm*
mos

a non

0_gll*

141

17

so

lam

sos

a l

105

n

111

101

111

Las

111

Los

111

111

mms
ILL*
man
a1.1s1s
man
suns
suns
amass

a m

a n

-1.15

-011

-a l a

- u s
-aA4

-1. 5
- a n
-1.1

-1.49
-12

-121
-127

1uluuneanniuun¢m¢lpu=mM°F\40)-uuvuzunnoIn

V88
11.

gliiiil§3!

I:- ascnunCIECDIIa s c n n Sllllsv annum o - a o n a n n u m uuazsa ser

l a w
.ll14l1
Ju4:1
M041
81901
cu4:1
Nil*-01
Amos
Jane
num
num
Au-m

1

2

2

1

0

1

2

2

1

1

1eo.na\s

mucous
100.II0*
1N.l10*

egg*

0110*

0g0*
0110*
GUI*

moss

as
a
27
11
1:
l a
11
11
11
u
21
z

a
so
27
to
14
11
m
is
to
av
81
a

man
mass

1ooJuoss
s u m s
s u m s
1 1 5 5
n e o n
a n s
H i l l *
A n n
9 . 1 4 4
2 1 4 *

4.44

WA

-0.45

-027

1.9

-111

WA

-1.27

-1.1s

-4a.01

Q w e s t  P e r f o r m a n c e  R e s u l t s  ( A r i z o n a  2 7 1  P I D  7 . 0 )

1o0.coss
s0.ooss :
a0.coss I
70.00*
G0.00* .

3 50.o0%
ea 40.00* .

ao.co% .
20.00% .
10.ooss
0.00%

a5.00

30.00

25.00 .

E 20.00 .

o 15.00 .

10.00 .

l 5.00 .

0.00'.

33438383

38833 333233

r¥:
" 4

g

x - x - x

3

x - a e

A r i z o n a

3

.

g
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Checklist #14 - Resale - PBX Installation

lnsmlason Interval AverageDays)(op-4o - Interval zone One

Date CLECNumCLEC om CLEC RestStd Dev Qwestn Qwsstbe Qwest moazsa pay so
May-01

Jm~,-01

Jul-01

Aug-o1

Sep-01
ca.01

Nov-01

Dec-01

Jin-uQ

Feb-G2

Mar-02

AN-02

5

s

pa

34

8

33

1

1

3

2

1

1

5.00

6.00

9.33

17.00

8.00

33.00

9.24

1s.ss

548

258

uses

G37

656

718

709

sis

see

804

712

618

41

28

102

51

31

37

54

42

37

54

i s

40

13.37

9.21

18.49

12.49

21 .1 e

19.41

13.13

14.54

13.59

14.89

15.82

15.45

-OA

-0.65

-0.39

-0.32

-0.6

1.53

-1.24

-1 .4

-1 .24

-1 . 19

-1 .36

-0.07

ouamanfuysforuww-l=a<=ilayRea¢¢¢==(A Days (OP-6A»-4)- lmawal Zone One

Date CLEC Num 9Lsc D911( CLEC R881 StdDev Owestnunr Qwestbers-Qvwslisslmouzsa P  9 S c i

May-01

Jllv -01

Jd-01

Aug-o1

Sen-01

Od~01

NOv-01

Deo-01

Jan-02

Feb-02

Mar~02

A m e n

s

96

21

1

4

2

8.00

24.00

10.50

8.60

12.02

pa

54

1052

261

445

348

Asa

256

339

349

196

241

3

1

52

12

15

21

45

35

n

21

28

19

16.00

9.00

20.23

21 .75

857

16.57

5.60

7.31

15.41

16.62

8.52

13.00

-0.54

-0.45

-0.4

-1.33

-1.27

.12s

s
4

4
4

SI

° ° *-~Cl .EcR l l l t 9 aunnuuu

I

mm
sons .

I
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l'3______
334338383333

an-inns

38

324333 3 8 838

Delayed Days for Facility Re880Iis (Average Days) (QP-8B-4)- Interval Zone One

Dale CLEC NumCLEC DentCLEC Res SM Dev Qwestnlnr Quos£Dsn~QwBstRsslMo4zscr Pa Ser
May-01

JiN-01

JM-01

Aug-01

Sep-01
Od-01

NOv-01

Deo-01

Jan-02

Feb-02

Mar-02

Aw-o2

18 1 18.00

170

2

s

KG

3

3

GB

4

1

1

2

1

1

1

42.s0

2.00

6.00

18.00

3.00

3.00

68.00

1

i

Installation Commitments Met (Percent) (OP-3E Interval Zone Two

.Dane .CLEC Nunn .CLEC DentpLc noStd Dev Qwest N\urQwest Den- awesanw ModZScf P  9  So

may~01
JuN-01
M 0 1
Aug-01

Sen-01

Od-01
NOv-01
Deo-01
J8n-GQ
Feb-GQ
ma1-o2
ADf-02

1

1

2

1

1

2

100.00%

100.00%

100.00%

0000%

0.00%

0.00%

8
9
7
8
3
s
7
6
4
4

11
8

10
9
8
9
3
e
9
9
4
6

20
9

80.00%

100.00%

B7.50%

88.89%

100.00%

75.00%

77.78%

66.67%

100.00%

66.67%

55.00%

88.89%

-0.48

WA

-0.45

.129
WA

-1 .27

x1oo.oossx
90.00%
aomoss
70.00*
6080*

E sauass
o 40.00%

a0.0o%
zones
1o.o0ss
0.00*

338338333388
- - 4 - - a s c n u u • ow-annum
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oo
8 20.00 .
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30.00
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0.00

3
9
2
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W
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Checklist #14 Resale -PBX Installation

Installation I nterval (Average Do ) (OP-4E  -  I nterval Zone Two J
J

30.00

25.00 .

20.00 .

15.00

10.00 .i 5.00 .

0 . 00

383383888333
---x---cmscnnn • awnxnuun

Date CLEC Num CLEC DOM C L E C  n m St d De v Q w s s t N Q w l l t b s n cwwnwmaazser Fid so
May-01

J\l\-01

Jd-01

Aug-01

s¢¢>01

Od-01

NW--01

DUo-01

Jan-on

F¢z>42

nor-an

AD'-02

24 1 24. 00

1 3 1

7 7

s o s

4 4 o

4 1 1

4 7 7

s i s

e 3 1

4 4 1

4 9 :

s e e

s o s

1 0

s

1 9

2 4

1 7

p a

2 4

a s

a s

i s

b e

2 5

13.10

a .ss

17.79

1a.sa

a 4 . 1s

17.04

24. 12

24. 50

17.19

21. 39

z a . s 9

2 3 4 4

1.51 -0.02

u 1 4'm a m a forNan-F . .  R o a l o n ¢ ( A (OP-6A-5 -  o rv a l  Z o n e  T wo

DMI CLEC Nun CLEC DON CLEC anSuiDu Qvu\NNulr QlnslbanUnann- Mod2Sa randy so
May-01

Jill-01

Jul-01

Aug-o1

Sep-01

Od-01

NOv-01

Dlo-01

Jan-on

Fib-GQ

Mar-02

AD1-02

al

12B

162

2 8 8

14a

3 1 9

314

2 8 0

194

a s s

331

2

5

a

1 0

12

15

18

a

14

1 7

18

15.50

2s . s o

20. 25

as .so

12.33

21 .21

11.44

1o.oo

1s .as

21. 12

1a .ss

In»1»y¢¢nl»1°rFaeI1ynuwu(A )  OP-5B-5) -  Inu f v a l  s um Two

nun CLEC Null\ esc DONCLEC RMA s o  D O v Q-1nnu QnslbsnQwlllRI¢lmwzsa Pari ty  so

m1y- 01

J l n - 0 1

J d - o 1

Au9-01

Sap- 01
O d - 0 1

N °v- 01

DUc-01

J l f l - 0 2

F l b 0 2

M r - a n

Auf - 02

14

9

2
2

7 . 00

4 . 50

9 Qwliieldt» -'X--°cLEcRlllll

s
1
s

8 ~
3
2
1
o

3 i5 3 333; 333; s35
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>= ms » :¢. no u >, .e *¢°\» "»

:  W Q ¢n A ,¢¢ .(.»~ A >..*"\ . /m)
v .. . 5,4 39 ; " 5
» 6 - ¥»'9-:<+l=

. »
¢»

..<'. >
*Z

l

C
/\ .. . M

x- -xx - x

/

X

T
8

100.00%
90.00%
80.00sr.
70.00%
50.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

Po1-o8
3

o
c
a

9 3
8
3,

3
98 g

EE3 383
3'
2

Out of Sevier Clealed wl\h'm24hour (P¢¢°¢l\0 (MR-8A)- nsganumes M\!xin M$I\S

Dam CLEC N\l1'l1e s c DemCLEC aw Std Dev Qwest Nun Qwestllen- Qwest Resumouzsa P Sol'

May-01

Jun-01

Jul-01

Aug-01

Sep-01

ON-01

Nov-01

Deo-01

J811-02

Feb-02

Mar-02

Aof-02

3

1

1

1

2

1

3

1

2

1

2

1

100.00%

100.00%

50.00%

100.00%

100.00%

100.00%

0.00%

0.00%

50.00%

0.00%

0.00%

0.00%

109

100

145

140

101

112

100

79

125

68

74

85

125

116

use

153

11s

124

110

88

138

73

77

91

87.20%

86.21%

91 .77%

91 .5095

87.83%

90.32%

90.91 %

89.m%

90.58%

ss.1sss

96.10%

93.41 %

-0.68

-0.3

1.15

-0.34

-0.45

-0.2

-1.42

-1.18

-0.3

-1.2
428

1.12

An Tfouhles ClealBd wimaua hO01$ (pewee) (MR-4A)- nisnawuesvmnm MSAS

8-1 -0- 8-8-r'*"»

u
go

1 o 0 . o 0 % I | -
90.00% as I
a0.00as .
70.00% 4
60.00% .
50.00%
40.00% .
30.00% .
20.00% .
10.00es .
0.00%

83
g o
S e

8 g
B a
2 <

v- 1- -o  o  o o
a :2 9

3  "  8  §  3
5 8 3 z°  3

•--x---cnscnesvnI Qwggkggult I

Date CLEC Num CLEC Derk CLS C no Std Dev aw Nurr Qwest Den-Qwest Res\ m oazsc t Pa Ser

May~01

.mn-01

Jus-o1

Aug-01

Sep-01
Od-01

Nov-01

DeC-01

Jan-02

Feb-02

Mal'-02

A¢f» 02

3

1

2

1

2

1

a

1

2

1

2

1

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

13

1

1

17

124

14

12

147

77

83

104

140

134

173

179

129

148

132

102

151

e0

84

101

97.86%

94.78%

96.53%

97.77%

96.12%

96.62%

94.70%

97.06%

97.35%

9s.25%

98.81%

97.20%

-0.4

-0.19

-0.28

-0.17

-0.23

-0.11

.124

1.11

1.11

1.11

1.14

-1.07

Mean Tune toRemove (lows:mianne§ (MR-5A)- nisnamweslmuvin MSes

l

16ua

1424 .

12:00 |

9:36 .

3 7:12 .

4:48 .

I w .0:00

8 s s 3 1- 5 5 5 s

§ § =s38§ 3§ 3§ s

Date CLEC Num CLEC Derk CLEC Rea StdDev Nutt Owesanm www Railmoazsa Partly so

may-01

Jun-01

Jul~01

Aug-01

Sep-01

Od-01

NOv-01

D€¢»O1
Jan-G2

Feb-02

Ma1'-02

Apr-02

8:43

2221

30:15

3:21

30:04

7:52

3

1

2

1

2

1

2254

2:21

15:08

3:21

15:02

7:52

0154

15:06

1:18

1641119

1715245

1872145

1 8 0 4 8 5

152BI51

2354228

1589240

1092338

1431312

724:27

547:14

1055328

140

134

173

179

1 8

148

132

102

1st

80

84

107

11 :43

12148

10:50

10:05

11 :51

15:55

12:03

10243

9:29

9:03

6:31

9252

4.85

-0.35

0.79

-0.48

0.B7

0.92

-1.52

-1.21

-0.52

-1.29

-0.47

-0.44

RlulifRl0IIlRlD¢l\hh(F\ll:lnt (un-1A)-uiwd-wllunusn
x100.00%

90.00%
00.001s
70.00*
00.00%

3 50.00%
40.00*
a0.001s

I 20.00%
100016 X\ . ° ° ° ° ? 0
000%_ _ ` x _ _ x _ _ _ _ _ § g o

§ s=338;2s§ 4s

CIM CLEC run ensco-esc nusnow Q - u m o - a n n A 0z

uay-01

J\l\-01

Jd-01

Aw-01

S1901
Od-01

N0*01

D10-01

J a v a

Ftb-02

us-an

A w e

1

0

0

1

o

0

3

1

2

1

2

1

saw s
o.0o%

0.00%

100.00*
0.00*

000ss

41.14%

0.00*

0110*

0180*
0.00*

0.00*

so

21

so

pa

a

25

Zs

a

ea

i s

13

12

14s

140

175

ass

132

150

136

10s

154

u

i s

109

2s.ws
15.U0*
11_11*
zszass
2121*
1e.s1ss
1uass
zossss
1551*
15.48*
1529*
11 .01*

0.73

-0.48

-0.78

ix
-0.6

-on

48
.1.2¢

-LM

-0.24

-1.37

.12s
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l ><1 Will\i1m$AsRepairReoesm Report Rate (Peveesn (MR~7A

x

`*~**4» ~

'
a0.nos

388
M

l~m% __ X38 8 x
§ 3 3 3 § a ; § s § 3 3

a

x-»x x

T
g

x3
<9

100.00%
90.00%
00.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00% X

g
a23 33' 5

-ag o
8
'8
u.

3 g
> c
oz 1888 8

<

>.
."

v.

"

¢> .• -x. 0 -ALec ResitI 9 Qs%stResMt I
z 4

CLEC Num CLEC DewCLEC RestStdDev Qwest Nulr www Den QuI¢stRes\ModZS4:r P 4 Sci'
May-01

JuN-01

Ju-01

Aug-01

Sep-01

Od-01

Nw-01

Deo-01

Jan-aa

Feb-02

Mar-02

AW-02

0

1

0

0

2

1

2

1

0.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

40

20

21

20

17

17

13

12

158

114

123

100

88

123

73

72

25.32%

17.54%

17.07%

20.00%

19.32%

12..a2%

17.81%

16.87%

-0.ss

1.3

-0.56

-0.44

-1.39

-0.21

-1 .34

-1.27

Repair Anvoinunenes Met (Prevent (MR-8A)- DisD81d1es Within MSAS

Date CLEC Num CLEC Dex CLEC Res Std Dev Qwestben-Owasanwuoazsa P Sc!

may»o1

Jlll-01

Jul-01

Aug-01

Sep-01

o¢¢-01

Nov-01

Deo-01

Jan-G2

pea-an

Mar-02

APr-02

3

1

1

2

0

3

1

2

2

1

100.00%

100.00%

S0.00%

100.00%

0.00%

0.00%

0.00%

50.00%

0.00%

0.00%

es

75

77

93

64

so

54

49

52

40

48

44

105

108

109

133

90

96

as

l a

86

60

57

64

ss.71%

e9.44%

70.64%

69.92%

11 .11%

60.42%

62.79%

67.12%

60.47%

66.67%

84.21%

66.75%

1.13

-0.64

0.53

1.1a

1.4

-1.69

-1.39

-0.68

-1 .GO

-0.15

A ¢
4

X ;

4

8

t
3

100.00%.
90.00%
80.00%
70.00%
80.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

8
s
9

1 -
¢

5. 3 3
E3 g

838 g
8

3
3-
2 E8 4 .

v

n u

\
Out °f Sen/ice Cleared within 24 hows (Pewent) (MR~3B)- oasgauwee Outside MSAS

Date CLECNumCLEC DentCLEC Res stdDev Qwest NlnrQwestDen-Qv¢estRe$1mg¢z$¢r pay Ser

2

,

May-01

JIJI1-01

Jul-01

mg-01

SeP-01

Od-01

t40-01

D90-01

Jan-02

Feb-02

Mar-02

Apr-oz
=

3

1.

M . zt"':>
vQ .C wa.m

4

1

4

1

100.00%

100.00%

0.00%

0.00%

5

s

10

7

12

14

2

8

4

s

7

11

s

7

12

8

12

15

2

s

4

s

8

11

100.00%

85.71 %

83s3%

87.50%

100.00%

90.33%

100.00%

88.88%

100.00%

83.33%

87.50%

100,00%

WA

-0.26

WA

1.16

9 owesaneam. -x- • 0 CLEC Rama

All Tfwnaes aeafea within48hams (Pewent) (mR-4s)- oamnwes ouwaa MSes

X...

9
o

-3
g
3'6

o

g
as
2

a v

= `5 § § § 88 8 3 u.

100.00%
90.00%
80.00%
70.00%

11 60.00%
S 50.00%
o 40.00%

30.00%
20.00%
10.00%
0.00%

3
>»
s

Date CLEC NumCLEC DentCLEC Real Std Dev QweaNuvrQwestben- OwestReslMoazser pay so
May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

NOv~01

D89-01

Jan-GQ

Feb-02

Mar-GQ

Apr~02

4

1

4

1

100.00%

100.00%

0.00%

0.00%

7

8

11

s

12

16

a

9

4

B

8

12

7

10

14

8

13

17

3

10

4

8

8

12 I I I I

100.00%

80.00%

78.57%

100.00%

92.31%

94.12%

100.00%

90.00%

100.00%

100.00%

100.00%

1 .

-0.5
-024

-1.31

1.15

4

Qwest Performance Results (Arizona 271 PID 7.0)
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/'qmrmngrunmlnuuwauwnullun-48)-nu¢=alu»¢0uui¢»usm

Aus

24m0

s=ss9
:48-

gf

333388383§33

man Cl.ECnum CLEC DUI CLECRQM SHOW o w u u r a w ¢ o » Q - n a w Modzscr rusqfsa
w e
Jlll-01

u m

Aw-01
$19-01

Od-01

N0*01

90°-01

. u m e

n u m

u m e

A m e

1422

11:55

4

1

$185

w a s

zoo

78439
238480
:acne
114:07
191:54
A u s
woo

128227
48488
was
12:80
o n s

7
10
14
e

l a
11
s

lo
4
a
a

12

11 as

2s.~21

21237

14:16

14946

14:44

1z=no

1289

was

10941

9100

5104

-0.8
-0.12

-1.87

-1.07

l . , l .  - ouzsaaemsnsRepair Repeat Regan Rate (Pewit (MR-TB

Date CLEC Num CLEC Dent CLEC Rea StdDev QWBSINW Ovaestben Ov¢98tRe$\ModZ$cr P SCI'

May-01

Jun-01

Jd-01

Aug-01

Sep-01
Od-01

NOv--01

Deo-01

Jin-uQ

Feb-02

Mar-02

AD'-02

o
0

4

1

0.00%

0.00%

0.00%

0.00%

0

0

3

2

3

3

0

3

1

0

0

2

7

10

14

s

13

11

a

10

4

9

s

12

0.00%

0.00%

21 .4396

25.00%

23.08%

17.65%

0.00%

30.00%

25.00%

0.00%

0.00%

16.67%

-0.96

-0.45

-1.58

-1.27

R808 Repeat RSW41 Rate (pw=en0 (MR-7B')" Dis98td1e$ Outside MSAs

we CLECNum CLEC Den!CLEC Rest Std Dev QvlBstNunr Qwestlben- Owesmnw Modzsa' P Set

Mey» o1

JM-01

Jd-01

Aug-01

Sep-01
o»=@o1

NNv-01

Dec-01

J80-02

Feb-02

Mar-02

Apr-02

0 4 0.00% 0.00%

2

1

3

0

2

1

0

0

7

11

16

3

7

4

8

7

28.57%

9.09%

18.75%

o,oo%

28.57%

25.00%

0.00%

0.00%

-0.54 -1.33

Repair Aanointments Met (Pewent) MR~9B)- Dispatches Onside MSA;

Date CLEC Nllll CLEC Dent CLEC Real. SonDev QwestNun QwestDen- OwesaRes\ ModZ$cr pa s<=

May-01

Jun-01

.un-01

Aug-01

Sep-01

O9 - 0 1

Nov-01

De0-01

Jan-uQ

Feb-02

Mar-02

Aw-0 2

1

1

1

1

100.00%

100.00%

0.00%

0.00%

6

7

6

s

7

11

2

3

3

5

2

6

6
8
6
s
s

11
2
4
3
7
a
e

100.00%

87.50%

100.00%

100.00%

87.50%

100.00%

100.00%

75.00%

100.00%

71 .ms

66.67%

100.00%

-0.36

N/A

.122
WA

:a mox -

r

aaooss

a0.ooss .

883;

l'»~»~
333338333338

ao.noss

assess .

s
5

82

-
323338383.83

9"'X°-°cLEcRe$\m Qs¢stResult

6
a

Qwest Performance Results (Arizona 271 PID 7.0)

$.
»§P¥ "T§" .aw

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%

o 40.00%
30.00%
20.00%
10.00%
0.00%

5
32

8o

. .
8
-»

8.|.
9
'Q

8

44

3 Q>
z

o
o
o

No
e
">

N¢
.a
u.

Arizona
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g
2
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Checklist #14 - Resale Q PBX Repair

.
Out0fSe!viceCIearBdwiti\in24 ho1ns(Pa¢ent) MR~3c)-noDi$D8ld1¢s

we CLEC Num CLEC Dirk CLEC Rea Std Dev Cly¢estnunQwestbernQs¢¢$tRssl moa z s a P So'

s

2

3

6

6

4

3

2

1

1

2

s
2
3
s
6
4
a
2
1
1
2

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

190

ass

199

169

167

2 1

183

174

257

190

314

189

190

159

200

171

167

buzz

183

175

259

191

ans

169

100.00%

100.00%

99.50%

98.83%

100.00%

99.55%

100.00%

99.43%

99.23%

99.43%

99.68%

100.00%

WA

WA

-0.12

-026

N/A

-0.13

WA

-0.11

-0.09

-0.07

-0.08

N/A

WA

.1_07

1.16

w e

-1 .08

WA

-1 .as

-1 .05

.1 .04

-1 .05

9: I : •4 LIAu Troubles cleans wiU1in4B l'l0ul8 (Pendent) MR-4C No

we CLEC Num CLEC Den¢ CLEC Res; StdDev QwsstN -Qwest Den. Qwest Reel ModZ$cr pay so
May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od~o1

Nov-01

Deo-01

JaN-02

peb-<12

Mar~02

Aow2

5

3

3

e

6

4

4

2

1

1

2

5

3

3

6

6

4

4

2

1

1

2

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00ec

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

21

191

218

197

179

237

205

187

211

209

328

178

213

191

218

198

179

237

205

187

271

210

she

178

100.00%

100.00%

100.00%

99.49%

100.00%

100.00%

100.00%

100.00%

100.00%

99.52%

99.70%

100.00%

N/A

WA

WA

-0.17

N/A

WA

WA

WA

WA

-0.07

-0.08

WA

N/A

WA

1.1

N/A

WA

WA

WA

WA

-1.04

-1.05

,1 W Q B W V W W W W W8 I.;
W

t
8
<8

/

./
4V

v

;

100.00% I
90.00% ¢
80.00%
70.00%
60.00% •
50.00%
40.00%
30.00%
20.00% •
10.00% s
0.00%

.l,
xi
C\ .

1-
o
'5' 1

3
9

8é:H
g
3.

g
-3
1.L3 *;8

o
>o
z388

3
3°
2

DQ -x~ Q -else Rosuit QweslResult 1I

é

r= \II#

18
:>

. j s

.
.

Y

*v. : /
. v .%. » .4

wr/§'3"£2 v ;
< 4  \  .

3"2.

* . . M . ~ \ ° A . . < >  u
/  . .  \ £  "  '  L  . . " 4  i V  . n o ¢ / 3 . 4  " \ 4 é » m\ l $ §  . . %i .  `  .  ( y: . a . . v > ¢ . . , . . , . . - .. . . , < " » . : = . . . - w e  . .  ' *  ; * . . . . » . < . z , * ' ~ . :<

w i

. v
\

.

D

8

.

\

s

' 4/
4

9

'  9

>}
>

x i no m m *IR xmy

t
3

1-o
's

100.00% x
90.00%
80.00%
70.00% •
60.00% •
50.00%
40.00%
30.00%
20.00% Q
10.00%
0.00%

o
>» 3
g 2,

g
58 g

'8u.3 g8
P
o

8z

Mean Tame to Restore (Hou1~acMinutes) (MR-6C)- No Dispatdmes

x_
1/ 1

3850
321
z s

,xx'
n

xI

x _*.
• \ x '

s x o
I x

Y
s
8

.
38838 3338 3g

4

name CLECNum CLEC Dal( CLECRest Std Dev Qwest Nunr • : 414 Darn I l |M z
• *P

May-01

JiN-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

DBo-01

. m o l

Feb-02

Mar-02

-02

1257

3:04

0.41

8202

3:56

7:59

9:48

0:07

1 :38

3:38

1 :01

5

3

3

G

6

4

4

2

1

1

2

0:23

1'01

0:14

1:20

0:39

2:00

2127

0:04

1:38

3:38

0:30

0:23

0:50

0:06

2:04

0:16

2:55

z oo

0:04

0332

m a s
5nx3
saws
473243
zsnas
sans
28820
28044
854950
news
m m
muse

213

191

218

198

179

237

205

187

271

210

329

178

2:00

3:01

1 :47

2:24

1126

1138

1 :27

1124

1:21

1 :19

0:59

1:18

-0.95

»0.$2

-0.76

-0.38

-0.9

0.78

1 .09

-0.54

0.93

1 .11

~0.18

.1,57

.1.se

-1 .46

.1  m

~t ,as

-0.52

-0.33

-1.33

.0_44

0.04

1 .11

I GI tdlesRepdr Repeat Re nm Rate (Pewent) (MR-7C)- No

100.00% x
' s
'  \
' \I

XX \ _x

..x:
3
l

90.00%
80.00%
70.00%
60.00%
50.00%
40.00% x
30.00% \
20.00%
10.00%
0.00%

59

x-x'._ .-
o o

s

x
s v- s § § § 9 fa '4
3 § 3 2 8 4 8 8 3*

vo
3s

we CLECNum CLEC Deni CLEC Rein StdDev Qv4estnmr Qwestben awesxnw ModZSa pay Ser
may-01

J0!!-01

Jul-01

Aug-D1

Sep-01

Od-01

NOv-01

UGo-01

Jan-02

Feb-G2

Mar-02

Aor-02

2

0

0

1

a

1

1

1

0

1

1

s
3
a
s
6
4
4
2
1
1
2

40.00%

0.00%

0.00%

16.67%

50.00%

25.00%

25.00%

50.00%

0.00%

100.00%

50.00%

48.99%

0.00%

0.00%

37.27%

50.00%

43.30%

43.30%

50.00%

0.00%

0.00%

50.00%

29

45

46

44

33

as

35

40

36

22

31

as

213

191

218

198

179

237

205

187

271

210

ans

178

13.62%

23.s6%

21 .10%

n m

1a.44%

23.21%

17.07%

21.39%

12.28%

10.48%

9.42%

19.66%

1 .4

-0.95

-0.89

-0.32

1 .68

0.11

0.4

0.78

~0.39

1 .63

1.31

-0.15

-1.5B

-1.54

-1.2

0.02

-0.93

-0.76

-0.53

~1 .24

-0.01

~0.2

May-01

J1,,,-01

Jul-01

E Awg.01

i Sep-o1

1 oa-01

J a v a

.Fauna

IMar-02

lA»f-oz

Qwest Performance Results (Arizona 271 PID 7.0)
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Arizona

Nov-01

Deo-01

May 16, 2002 Page 239 of 297



Checklist #14 - Resale - PBX Repair

man Repeat Recon Race(Pa:-cent) (mR4c')- no nenamam
Doe CLEC Nunn CLEC Oenl CLEC Rea StdDev Owesrnmv Qwestben Qwest Res\ mqazsu pam so
May-01

JuN-01

Jd-01

Aug-01

Sep-01

Od-01

NOv-01

Deo-01

.son-ne

Fee-oe

Mar-02

AW-02

1

1

1

1

0

0

1

0

5

2

2

3

1

1

1

1

20.00%

50.00%

50.00%

33.33%

0.00%

0.00%

100.00ss

0.00%

40.00%

50.00%

s0.ooss

47.14%

0.00%

0.00%

0.00%

0.00%

25

18

i s

15

17

17

11

10

119

98

119

92

72

132

115

108

21 .01 %

18.37%

21 .01 %

16.30%

23.61%

12.88%

9.57%

9.26%

-0.05

0.88

0.19

0.66

-0.55

-0.88

1.66

-0.32

-1 .03

~o.47

-0.52

-0.e

-1 .34

.1 pa

0.01

-1.19

RepairAapoinumnts Met (P¢¢W*) (MR-$C)- No Disnalmwes

may41

Jil l-01

Jd-01

Aug-01

Sep-01
Od-01

NOv-01

Deo-01

JaN-02

Feb-02

M8r~02

ADf-02

1

0

1

1

1

1

100.00%

0.00%

100.00%

0.00%

0.00%

0.00%

53

51

37

54

33

34

37

21

31

35

be

16

$4

61

39

57

34

35

39

22

32

38

28

17

9B.15%

83.61 %

94.87%

94.74%

97.06%

97,14%

94.B7%

95.45%

96.88%

92.11%

100.00%

94.12%

-0.44

2

-0.23

-1.27

0.21

-1.14

Tfwn10 Rate Pement) (MR-8)

om CLEC N\l'l\ CLEC DSM CLEC Rest StdDev Qwest nurr QwestbenOwesanw aaaazsa p=d=v so

May-01

Jun-01

Ju-01

Aug-01

Sep-01
Cd-01

NOv-01

DB0-01

J8I¥-02

Fob-GQ

M8l'~02

Aw-oz

5

6

4

s

12

s

4

3

3

1

3

0

201

ossa

2521

2421

2426

2458

zaaz

1448

1365

1389

1271

1210

0.23%

0.23%

0.16%

0.25%

0.49%

0.20%

0.17%

0.21%

0.22%

0.07%

0.24%

0.00%

4.76%

4.83%

3.98%

4.97%

7.02%

4.51%

4.14%

4.ss%

4.68%

2.68%

4.85%

0.00%

366

341

407

389

324

404

344

302

429

308

422

8 9

122417

121049

119475

118375

118252

115538

114887

1 1 4 4 0

113754

112382

112130

110820

0.30%

0.28%

0.34%

0.33%

0.27%

0.35%

0.30%

0z6%

0.38%

0.27%

0.38%

0.27%

-0.61

-0.45

-1 .55

-0.69

2.06

-1  n

-1.12

-0,42

-0.94

-1 .41

-0.B1

-1.84

~1 .37

-1 .28

-1.94

-1 .42

02s

-1 .14

-1.68

-1 .25

-1.57

-1 .as

-1 .49

-2.12

Trouble Rate Parent) (MR-8')

Date CLEC Num CLEC Defbt CLEC Real StdDev Qv49stnl.ur Qwestben- QwestRe$l MOdZS¢r pay so
May-01

Jun-01

Jul-01

Aug~01

Sep-01

Od-01

Nov-01

Deo-01

J8n-GQ

so-ca

Mar»02

AH'-02

5
s
2
3
2
3
1
2

2421

2426

2458

zasz

1448

1365

1389

1271

0.21 %

0.33%

0.08%

0. 13%

0.14%

0.22%

0.07%

0. 16%

4.54%

5.73%

2.85%

3.58%

3.71%

4.68%

2.68%

3.96%

284

223

258

195

167

259

196

1a7

118375

11a252

115538

114887

114423

113754

112882

112130

0.24%

0.19%

0.22%

0.17%

0.15%

0.23%

0.17%

0.17%

-0.33

1 .Se

-1 .48

~0.48

-0.08

-0.06

-0.9

-0.08

~1 .2

-0.04

-1.9

-1.29

.1 .05

-1 .04

-1.as

-1.05

x -  X x

z<\I \I \
'  n
I  \II \

\
a \
• \l| u

41
9 ,

100.00%
90.00%
80.00%
70.00%
80.00%

E s0.oo%
40.00%
30.00%
20.00%
10.00%
0.00%- I I

8 Q Q o 8
s § § 5

3<_ >2 . s <

33388

x

8
8

X
q gm2

100.00%
90.00% I
80.00% I
70.00% :
60.o0% •
50.00% |
40.00% I
30.00% I
20.00% I
10.00% ,
0.00% . . . I I . .

o -  _  8  -
.  3 3  8 .  9
8 3 as 3 8 8

D489 CLEC Nine CLECD91\<CLECReSt$tdDev Qwe$tNu1rQwestDer\-Qwe$\Res\ModZSd ParitySa

X

X " X '` x '

3 4°

xx: \̀

gs s s
88 5

0.60%

0.50%

0.40%

§° .=° %

8  i v  8  8  3
3 § 3 Q 3

o 0.2o%X° 'X~ ' X \

W
0.00% .

8  3
8 5

0 ¢ -x- 0 -cLscaes~n c QwBs(9s$ult

l
<-o
s8

0.35%

0.30% -

0.25% .

§ 0.20% .

o 0.15% .

0.10% .

0.05% .

0.00%

33 3; go.

X

I \

X \
\ \\
'I , x - "` ' I

vX xv

0» ¢ ~x~ 9 -cLecRes<un owwaesun

Q w e s t  P e r f o r m a n c e  R e s u l t s  ( A r i z o n a  2 7 1  P I D  7 . 0 ) A r i z o n a

a» 1li( ;
¥ % ?

.r .14

M a y  1 6 ,  2 0 0 2 P a g e  2 4 0  o f  2 9 7



Checklist #14 - Resale - PBX Repair

'<1
Customer and Non-Qwest Related Trouble Recons (Percent)  (MR-10)

Date CLEC Num C LE C Den: CLEC ResLlstd Dev Qwest Nutt Qwest  Den Qwest Res: M o d Z S a Parity So'

May-01

Jun-01

Jul»01

Aug~01

Sep-01

0¢1~01

Nov-01

Deo-01

Jan-O2

Feb-02

Mar-02

Apr»02

7

a

3

6

1

3

2

3

2

2

3

1

12

14

7

12

1 3

a

6

a

5

3

6

1

297

241

280

2 3 2

148

161

1s t

142

149

132

118

145

58.33%

51. 14%

42.BS%

50. 00%

7. 69%

37.50%

33.33%

50.00%

40.00%

66.67%

50.00%

100.00%

49. 30%

49.49%

49.49%

50. 00%

26. 65%

48.41%

47.14%

50. 00%

48.99%

47,14%

50. 00%

0. 00%

6 6 3

582

687

621

4 7 2

565

4 9 5

4 4 4

578

4 3 5

540

4 4 4

44.80%

41.41%

40.76%

37.36%

31.36%

28.50%

30.51%

31.98%

25. 78%

ao.34%

21.85%

32.68%

0.91

1 .1 s

0.11

0.87

-1 .81

0.55

o. 17

0.88

0.68

1 .17

1 .47

0.98

-0.45

-0.3

,0_93

~0.47

-2.1

~0.65

-0.9

-o.4e

-0.59

-0.29

-0.11

-0.4

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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chemist #14 - Resale - Basic ISDN Installation

1

I » .:.clnstalistion Conunitments Met (Percent) (OP-3A - ' trues Within M

Date CLEC Num CLEC ow CLEC R981 StdDev Owesuwn Qwestben Qv48si RBs4 Modzser patnv so
May-01

Jufo-01

Jul-01

Aug-01

Sep-01

ON-0 1

Nov-01

Dec-01

Jan-GQ

Feb-GQ

Mar~02

Aw-s n

1

1

1

1

100.00%

100.00%

0.00%

0.00%

9

64

16

18

27

37

31

24

33

pa

42

32

20

Se

18

22

32

38

31

27

44

25

so

33

45.00%

96.97%

88.88%

a1.a21s

84.38%

97.37%

100.00%

88.89%

75.00%

92.00%

84.00%

96.97%

~1 .as

~0.35

-1.66

-1.21

•-~-X~--cLEcResult QwBstResl.\l\

;. I IIIlstall8lionlI1te!v8l(A Days (OP--4A)- Dispamdues Within MSAs

DAS CLEC NUM CLEC Dew CLEC Re$\ Std Dev Qwest Nuvy a w Den- awesznw Mode$¢r P So
May-01

JW#-01

Jul-01

Ang-01

Sep-01

Od -0 1

Nov-01

De0-01

Jo,-*QQ

Feb-G2

Mar-02

Aw-o z

s

3

1

1

5.00

3.00

632

261

257

101

188

14a

131

106

231

120

211

211

20

66

19

pa

32

40

31

27

45

i s

51

36

31.60

3.95

13.53

4.39

5.88

3.70

4.23

3.98

s. 13

4.62

4.14

5.86

-0.65

»0.37

-1.4

-123

ruhyga'1ly;brngl\-FidltyRlqlaug(Av¢;q¢0ly;)( 4A.1)-U' l l l lmlqyl l l l lhm$A,

w e CLEC Num CLEC Den( CLEC Real Std Dev QvaestNolr QwestDen- Owesane ModZ$a .pam Ser
may-01

JuN-01

Jul-01

Aug-01

Sep-01

Od -0 1

Nov-O1

DB6-01

Jan-02

Feb-G2

Mar~02

AVf~02

1

146

8

16

10

e

37

8

25

5

1

3

3

2

1

2

12

3

9

4

1.00

48.87

2.67

8.00

10.00

3.00

3.08

2.67

2.78

1.25

-~~)6 1 -CLECResult 9 Qwest Really

|

§
3

3
8

3
s

e0
50.
40.

' u

830.
o 20.

l~°~
0
3
3;
2

. . . , . . .

N9a
z g32383

40.00

35.00 1
30.00 .

. ,  2s.00 .
S 2o.00 .
o 15.00 .

10.00 .I .
0.00

° . 2

Dela 'ed Days for Facility Reasons (Avszafx Days) (OP-SB-1)- 0isVMd1¢s Wthin MSAS

Date CLEC CLEC Dent CLEC R8S\ StdDev ClwestNon' Qwest berv Qwest Res\ M0428q7 pay Ser
May-01

Jlzl1-01

JIM-01

Aug-01

Sep-01

Od -0 1

NOv~01

Dec-01

Jan-02

Feb-02

Mar-02

Aw-0 2

Asa

37

12

16

12

1 1

1

1

3

1

32.78

37.00

12.00

5.33

12.00

3

»'.u»

Qwest Perfomlance Results (Arizona 271 PID 7.0)

. Gk < 444 1*

awM w~*M
>

7 .,
v

8 20.00

8 15.00

8
8

25.00

10.00

100.00% 1

0.00 ,
'Z
n

2

5.00 x

90.00% .
80.00%
70.00% .
60.00% .
50.00% i
40.00% .
30.00% .
20.00% .
10.00% .
0.00%

8

pa
-»
§

, . ix.

8

§
9

3

8

32

i<3
.-
9
8

g

3
8

E

3

3

8

8

g

3
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Chemist #14 Resale - Basic ISDN Installation

lnstallmion Commitments Met (Pennant (OP-3B)- Dispetdlos Onside MSes

t
8
8

100.00%
90.00% .
80.00% .
70.00% .
60.00% .
50.00% .
40.00% .
30.00% .
20.00% .
10.00% .
0.00%

8,
2

9l--->e--cuscnesnn Owesmnesun i

Pam CLEC Mun CLEC Dent CLEC Rest Std Dev aw Nun' Qwestben- Qv4esl ReilModZ$c1 pay so
May-01

J00-01

Jul-01

Aug-01

Sep-01
Od-01

NOv-01

Det-01

Jan-ca

Fen-ae

Mar-02

Aawz

2

2

2

1

0

1

3

3

1

0

3

2

3

1

1

3

4

3

2

1

66.67%

100.00%

66.67%

100.00%

0.00%

33.33%

75.00%

100.00%

50.00%

0.00ss

msnauason umuwa (Av6l29°oaysl op-4e)- Disnatdwos ouwae meAs

we CLEC NMTI CLEC Dent'CLEC Ros StdD o Qvvea Nu1r Qwes!Den Owes: RES! Modzs u ' _Parity Ser

»4a,~01

JW!-01

Jld-01

Mug-01

Sep-01
Od-01

Nov-01

De0-01

JM1-02

Feb-GQ

oar-oz

AD'-02

13

6

n

1

20

22

45

17

21

42

3

2

3

1

2

s
4
3
2
1

4.33

3.00

7.33

1.00

10.00

7.33

11 .25

5.67

10.50

42.00

Okayed Days for Non-Fadlily Reasons (Aversse Dow) (OP-6A-2)- Dlsvamdues Outside M$As

Date CLEC Num nCLSC CLerC Rea.StdDev Qv¢estN Qwesfv w Qwest Modz$a' pay so
May-01

Jln\-01

Jmol

Aug-01

SeP-01

o»=w1

nw-01

Deo-01

Jan-aa

Feb-88

Mar-02

ADI'-02

2

12

2

2

33

36

1

1

1

2

1

1

2.00

12.00

2.00

1.00

33.00

36.00

q
.  J

/

>i s

4 0

8
8

35.
30.
25.
go.
15-
10
5.
0 Y

>;

Q
so

2

P

°.
a
9

3
s

9

3
3.

8
28 88333 3

- .X.. - CLEC Ream| - O Owes: Result I
I

4

,
/
/

:L
.

4

So*

we I

,»
/

J

14
Z
/

of
»
l*

4
. 4

.x ,

3

4 *
7

,4" m

40
3 5 .

g o .

320.15.
10-10 .

3
32

3 §8
oé:5

3
33 8

4;u.
Qg3 Q8 3

vb
° .
3
z

1

•

• •

• Qw6st Reslllt. - °X~ . °CLECResult

0°l8y¢¢ Days for Fatuity Reasons (AV€l39€ revs) (OP-6B-2)- Disnatwes oumiae MSAS
6

5 .

1
0

8

4 .

' u

83.
o

2 .

0 .

§
8

33§ 38""§ $'§83883§ 3.:£ &
l-~-x~--cLscR¢m Qwes¢R¢s»nl

paw puac  m m CLEC Dent CLEC R€SL StdDev Qwest Nunr Qwestben- Qv4es\ ResuMod2$ca' parry so

May-01

J\u'»-01

Jul-01

Au9-01

Sep-01

Od-01

N°v-01

De0-01

Jan-02

Feb-02

Mar-02

Apr-02

s 1 $.00

83
l

Qwest Performance Results (Arizona 271 PID 7.0)
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Checklist #14 - Resale Basic ISDN Installation

nnsxelnamn commitments Me( (pa-ww) (OP-30 NO Di
4

4 " 3 4

3

§
u8

100.00% ' 1 ' l 9 3 ~"
90.00%.
a0.o0%.
70094.
80.00%.
50.00%~
40.00%*
30.00%
20.00%.
10.00%.

8 ' §  ; g 5 8 8
§ 3~ 888 88

Date CLEC Num | .CLEC CLEC Rest Std Dev Qwedn 1_Qwea Qwest Modz$a .pmt Ser
may-o1

JuN-01

Jld-01

Aug-01

sep-01
Od-01

NOv-01

DB9-01

Jan-02

Feb-02

Mat-02

AD'-02

1 1 100.00% 0.00%

48

68

6

2

29

4

5

0

3

2

7

4

i s

70

s

2

29

4

5

1

3

2

7

4

100.00%

97.14%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

100.00%

100.00%

100.00%

100.00%

NIA N/A

1nml1aum llriewal (A Neva) (op-4c)- no oasnmnes
Date CLEC Num CLEC Den!CLEC R89 s o Dev QwestNWTQuest Den.Qwest Res: m oazsa pansy so
May»01

JuN-01

Ju-01

Aug-01

Sep-01

Od -0 1

NOv-01

0 » o 1

Ja0-012

Feb-02

M8r-02

~Apf-02

4 1 4.00

96

135

s

pa

1

s

2

10

s

40

so

3

11

3

4

2

4

2

2.40

2.70

1.67

2.09

0.33

1 .25

1 .00

2.50

2.50

1

¢

-0.39

B
so

l
. .

.3;E'I w""
\ » :}

";33'

4.50
4.00
3.50 •
3.00 •
2.50 ,
2.00 I
1.50 I
1.00 •

1 0 . 5 0
0.00 I I II

P
9
>~
m
2

§3
F
°.
S9

5
9

No
éa-a

g
9.u. 2

8
88 38

4
1»°l?»t

1 4, 1 » l » .
y

lg e
. . 1 .

1
H*

1  W

Q
, 4

. ~<¥£'i°*5'§0r2"
3<

. .. .

P

n0 +
'9=- 4 4

:

. :

s

I

16
14
12

*u 10
8 s

s
4
2
0

8
v~

3~»
" 8
s 3. 8 8

38; 83
v - *

gA0IL
'§§g 2

8 We 'ed D for Non-Fadlit Reasons

Date CLECNum CLEC Dent CLEC Ream Std Dev

s (OP-GA-3 - No Dispmhese

Qwsstnunr QwsstDon» OWS! R884 ModZsa pam so
4

.\

H

:L
:Q

).

May-01

JuN-01

Jul-01

Aug-01
Sep-01

Od-01

Nov-01

Deo-01

Jan-GQ

Feb-02

Mar-02

Apr-02
¢»~.>> 4 "

0
/ *¥ . °:*43, E ° " 5 ' 4

9

12

14

0

0

28

2

2

1

1

1

2

4.50

-6.00

14.00

0.00

0.00
14.00

New Seivico ll1s\allaiioI1 Quell (Pement) (OP~5

•?§-?$'-8 x-x

8oo
100.00% x-x
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

1-o
s8 3 §

-3
é
3

. . _ x- ' _- . . ~ N

§ 3888833

Date CLEC Nunn CLEC CLEC Rest. Std DIV Qwest num Qwest beru owwnw moozscr P S43

4

e
Q

7

/

v.

G

May-01

Jun-0t

Jul-01

m g . 0 1

Sep-01

Od-01

NOv-01

D08-01

J8N-02

Feb-02

Mar-02

ADI'-02

4
2

0

0

1

1

1

1

1

4
2

1

2

1

1

1

1

1

100.00%

100.00%

0.00%

0.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

sea

402

413

340

342

368

388

253

238

246

259

zee

384

436

445

409

387

453

418

272

255

265

285

283

92. 19%

922096

92.81%

BE. 13%

88.37%

8124%

92.82%

93.01 %

92. 19%

92.82%

90.56%

93.64%

-0.58

-0.41

1.58

2.13

-0.28

-0.27

-0.29

4.32

-0.26

~1.3$
. z s

-0.04

0.3

-1.17

-1.17

-1.18

-1.2

-1.16

Qwest Performance Results (Arizona 271 PID 7.0)
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Chad<list #14 - Resale - Basic ISDN Installation

¢New Serviee lusullation. ¢F9ll=em) (OP-5'

Date CLEC FILM CLEC Dent CLEC Rest SM Dev Qwest Nu1r Qw¢stDen- QwB$tReslM o d z $ a P  •  S e r
may-01

Jun-01

J1M-01

Aug-01

Sen-01
ou-01

NW-01

De¢-01

Jan-Q2

Feb-02

Mar-02

MY-02

0

0

1

1

1

1

1

2

1

1

1

1

0.00%

0.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

ass

357

401

398

262

246

256

272

409

387

453

41a

272

256

285

286

B9.49%

92.25%

88.52%

95.22%

96.32%

96.09%

96.60%

95.10%

1 .77

2.51

-022

-0.2

~02

~0.23

0.68

0.52

.1.14

-1.12

-1.12

-1.14 ~--X--°cLEcRos\A1l QWBMRQSW

lnaalwauan Commitments Ma (Pewent) (OP-3D marvel Zane One

§

°

x (

I
s<9

QWBSlRw\MI

100.00%
90.00%
80.00%
70.00%
80.00%
50.00%
40.00%
ao.o0as
20.00%
10.00%
0.00% I .

33 <8
53 32

1 '
° .>-.
¢o
2 838

C'|. - -x. - » cLay Ram:

\ .
.

>...  /
\

9
..,.
;
9

°..

9
sz 3

Ume CLEC Num CLEC Den:CLEC R851Std Oev Qwest No oweszoenOweneaM odZ$ a SG'P

May-01

Jun-o1

Jul.01

Ang-01

Sep-01
Od-01

Nw-01

De0-01

Jan-aa

Feb-02

Mar-02

AW-02

3

2

1

1

3

2

1

1

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

233

217

287

213

207

394

181

164

164

185

171

168

242

2a1

297

231

217

407

187

169

174

194

196

187

96.28%

91 .5696

96.63%

92.21 %

9S.39%

96.81%

96.79%

97.04%

94.25%

96.38%

8724%

8 . M %

-0.34

-0.31

-0.18

-0.38

-1 .21

-1.19

-1.11

-1.23

ansmanlauon anmefvaI (Ave12Q¢ Do -$) (OP-4D - Interval Zone One

x x881?
382

333388383333
--*--cnscmun • enum-

.name CLECNum CLEC DellpLc R8S\ §t6 Dev Qwest Nulr Qwesaoen Qs¢estRQsl .maser Parity Ser
May-01

Ju0-01

JU-01

Au9.01

Sep-01

Od-01

NOv-01

Deo-01

J8l'» -02

Feb-02

Mar-02

Apr-02

42

26

12

13

3

2

1

1

14.00

13.00

12.00

13.00

0.00

1.41

2188

2188

3542

4908

2376

5453

2131

1726

1726

1672

2047

1551

229

219

308

327

221

430

193

154

173

191

189

177

9.56

9.99

11.50

15.01

10.75

12.68

11.04

10.52

9.98

8.75

10.83

8.82

1.35

1.03

0.3

0.67

-0.18

-0.37

-0.82

-0.59

(OP-6A-4)- Interval Zone Onew Dela»e¢ Days for Non~Faeilizy Reasons (Average

Dale CLEC Num CLEC Den( CLEC Rest Std Dev Qwest Nuvr Qwestlben- Qwest Res:Mode$cr pamysa
May-01

JW -01

Jd-01

Au9-01

Sep-01

Od-01

NOv-01

Deo-01

Jan-02

Feb-GQ

Mar~02

A ~ 4 w

2

41

509

1306

22s

435

243

298

2a4

173

43B

2 7

1

4

31

94

16

21

23

24

15

15

27

21

2.00

10.25

1s.42

13.89

13.94

20.76

10.51

12.42

1 $.60

11 .53

1622

10.81
g~~->6°'cLEcRasu1t QwB&Resdt

i n

Q w e s t  P e r f o r m a n c e  R e s u l t s  ( A r i z o n a  2 7 1  P I D  7 . 0 )

i

= ;

.,

. #r*w>» 4ai<w

We

4 ~ 8

9
.
,g

u
S
cu

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00% .

Q
5'
2

mu¢au» $ 44.4

x

888

.

x- x
.- .-
8 ° .

<¢4.<

8

-his

g4

I

g
Aou.

Arizona

N
9a 82

25.00

20.00

8
8

1s.00

10.00

5.00

0.00 |
3
3 'I 8 3 833§8 88

5 8 é
2 g
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Checklist #14 - Resale - Basic ISDN Installation

we CLECNum CLEC DeityCLEC no. Std Dev Qwestn Qwlstbern Qw»esiR Modzser pa So
may-01

Jun-01

JM-01

Aug-01

se9-01

Od-01

Nov-01

Deo-01

Jan-na

Feb-02

mar-oz

AW-02

17

30

183

31

141

221

91

117

BE

as

16

s

16

G

16

6

10

6

4

6

2
2

21 .62

18.94

30.50

19.94

23.50

2 . 1 0

15.17

29.2s

13.83

4z.so

a.00
§14/~~ :

/  /%s", * "  *=~s><sa»
1», »> :,=~~< ~> ~'/iifzv ~/4/ ¥4 »/44 »°*m?" ;

May-01

JuN-01

Jul-01

Aug-01

Sep-01

Oct-01

NOv-01

D80-01

Jan-02

Feb-G2

Mar~02

AP1'-02

CLEC NumCLEC Ohm CLEC Rea StdDev C1w¢slNunr Qwest bemQwest Res Modz$or S oP

30

29

28

24

i s

33

38

24

14

29

32

25

33

35

32

25

so

37

40

24

19

33

41

28

90.91%

82.86%

87.50%

96.00%

90.00%

89.19%

95.00%

100.00%

73.68%

87.88%

78.05%

89.29%

lnstaliamion Interval Average Do 's) (OP-4E - Interval Zone Two

r

l
4-

`5
H

3' 's s 3 .
8 § § 8 8 § 8 §

zs.o0

20.00 .

'S 15.00 .

° Io 10.00 .

5.00 -

0.00

3 3

8 3,

Date CLEC Num CLEC De1'K CLEC Rest Std Dev Qwesxn QwestDen- owes: Res m oazscf Parity Ser

may-01

JM-01

Jul-01

Aug-01

Sep-01

Od-o1

Nov-01

Dec-01

J a v a

Feb-G2

Mar-02

Apr-m

345

409

939

476

709

643

516

240

452

375

559

276

31

34

42

32

56

37

45

23

20

33

40

28

11.13

12.03

22.36

14.88

12.66

17.38

11.47

10.43

22.60

11.39

13.98

9.86

»

<-
o
3
~> 38 §

2
§3 883282

30
2s-
20.

§15.
o

10-

0
3
s2

8 Ddeyed Days for Non-Facility Reasons (Average Days (OP-6A-5)- Interval Zone Two

Date CLEC Num CLECDem CLEC Rasa Std Dev Qwest No Owe sf Den- Qwest Resl ModZSer pafizy so
Ta*

2

:.

y

6

May-01

Jun-01

Ju-o1

Ang-01

Sep-01

oa-01

NOv-01

Deo-01

Jan-02

Feb-02

Mar-02

APr-02

21

425

161

68

131

$9

20

168

100

ass

48

2

15

7

5

7

G

4

7

8

11

3

10.50

28.33

23.00

13.60

18.71

9.83

5.00

24.00

12.50

14.36

1e.00

3

i

Qwest Performance Results (Arizona 271 PID 7;0)
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Checklist #14 - Resale - Basic ISDN Installation

Delayed Days for Facility Reasons (Average Days) (OP-6B-5)- Interval ZoneTwo

Date CLEC Num CLEC Den:CLEC Rest Std Dev Qwest Nurr Qwest Den Qwest Rest ModZScr Parity Ser

84

72

61

7

B2

142

i s

49

3

4

2

1

4

4

2

28.00

18.00

30.50

7.00

20.50

35.50

21.50

24.502

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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cheeklisx #14 - Resale - Basic ISDN Repair
'Irv W QT =:' ~xi J w

4

»  /4, ¢ :
=§t ; » "*n

»» f<"° >,¢ x; »
,~x

'qs
,3>

. <
;l[,W ~2; ..:»» * ,m ' .¢.~* =t8'me47X 2 "ffix i 4 f**: :. * ws 2, L#-;

/:<¢ w '<~.
x

=~»

44| In |\ I

Dale CLEC Num CLECDen<CI.ECResL§tdDev Qv¢e9Nult'Qv¢estDen¢Qw¢stResl-ModZS¢r PafitySa'

8

*- Urat nr QQ PIas

I
8cs

100.00% Lp
90.00% s
80.00% •
70.00%
60.00%
so.ooes
40.00%
30.00% .
20.00%
10.00% •

0.00%

3 3
8 -5 3 8'8

a2838
. . .X. an °CLECRQaMI » QwBstRe&.lltl

;

.

. 1

z >

.

.

. 5

"

38 3

May-01

Jun-01

.nn-o1

Aug-01

Sep-01

Od -0 1

NOv-01

DeC-01

J in-02

F¢b-02

Mar-02

A m e :

2

2

1

2
2

1

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

145

138

163

194

157

189

121

BG

132

88

97

113

145

139

164

194

159

192

122

87

132

88

97

114

100.00%

99.28%

99.38%

100.00%

98.74%

98.44%

99.18%

98.85%

100.00%

100.00%

100.00%

99.12%

~0.1s

-0.18

-0.09

-1.1

1.11

-1.06

Dale

As Troubles Cleared within 48 h6u¢s (pewee) (MR-4N- Disp8td1e$ Wlihin MSAS

CLECN\ul\ CLEC Dem CLECRe& Std Dev Qwe9 N\lT Qv4astDen- QwGslRes Modz$d Pafify$u

May-01

JuN-01

Jul-01

Aug-01

Sep-01

Od -0 1

Nov-01

088-01

Jan-02

Feb-02

Mer-02

AW'-02

2

2

1

2
2

1

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

147

139

184

194

161

192

122

87

132

as

100
n o

147

139

164

194

1st

198

122

87

132

as

100
e

100.00%

100.00%

100.00%

100.00%

100.00%

99.48%

100.00%

100.00%

100.00%

100.00%

100.00%
4» . » ~» .

WA

-0.1

WA

-1 .oh

14 »as

t1
1- 1 -

g

9:36
8'24 .
7:12 .
6:00

§ 4:48 »
3:36 1
2:24 .
1:12 .
0~00

8 5
8' :

<8
a23853883

._ 1-
o o

c 3
2 * "

Bi le CLEC Num CLEC Dell( CLEC ReamStd Dev Qwest Nlnr Qwestben- Owest Res1Modzsor prov so
may-o1

JuN-01

Jul-01

Aug-01
s89-01

Od-01

Nov-01

D89-01

J8n-GQ

Fab-88

M8l'-02

A m e

7:18

16:03

0:16

2

2

1

3:39

8:02

0:16

1:57

7:16

513:40

498:16

614:18

609:05

722:12

a2s:04

462:20

813:50

402303

223:10

296:41

379213

147

139

1st

194

161

193

122

87

132

88

100

11s

3:30

3:34

3'45

3:08

4:29

4:1G

3:48

3:36

3:03

2:32

2:58

3:16

~0.2

1.11

-0.61

1.12

-0.29

-1.37

Renaif Repeat Recon Rate (Percent) (MR-7A)- Disvatdles Wthin MSAs

Dale CLECNum CLEC DemCLEC Rest Std Dev Qwest nun* Qwest Den Qw0stRss\ Modzscr P Set
May-01

Jun-01

JG-01

Aug-01

Sep-01

Od -0 1

NOv-01

Dec-01

Jan-UQ

F e b - m

Mar-02

AW-02

0

2

0

2
2

1

0.00%

100.00%

0.00%

0.00%

0.00%

0.00%

oz

33

32

55

37

37

34

i s

24

13

14

32

141

139

164

196

161

193

122

87

132

88

100

116

21 .77%

23.74%

19.51%

28.08%

22.98%

19.17%

27.87%

28.74%

18.18%

14.77%

14.00%

27.59%

-0.77

2.12

-0.61

-1 .47

0.29

-1.37

x

Q
-

I *9

*Q

X. I 0 Q I

Q0

. -X~°-cLEcRe$1llt awwnmn

•

Qwest Performance Results (Arizona 271 PID 7.0)

;<

<

*  *

Mean 'lime to Rumors Hours:Min\nes (MR-6A)- Disoatdles Within MSAs

44 .

>.

18 IV 1w.w~n WA

me. . s

4)

' 1

'u
so

s
•

I

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

100.00% -
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

9
bfs

i

3ca
2

a- - -x- - .cLscr<» » » n

o
é
3

1-
9
¢

9

x- . -CLECReS\IIt

Q

:a
"be

<-
3
9

3

3

8

g

9
Zs

3
8

E

§8

No
s
6

3
5;

Qwest Result

QwB$tRe$tdt
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8
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x
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Chemist #14 - Resale - Basic ISDN Repair

Repair Repeat Renan Pace (Pawn (MR 7A')- Dicpatduis vwnun MSA;s.
';».
;.=. z<

I
I
I
I
:
I
:

q
A U  c  •i

100.00%
90.00%
80.00%
70.00%

§ 60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

»

c

_ _ _ . x _ _ _ . _ *

V\/.
3

°°°§̀3s 3§§33§§3§
i Av

•I--~X--'CLECRIuR omuvuun

L; ..: .

•

338
333333888838
l---x---a£cmun • ananuunl

:i

Date CLEC Num CLEC D91!CLEC Reel Std Dev Qwest Nwr Qwest Den-QwemRes\ Mo4ZSer pamys¢t

May-01

Jun-01

Ju!-01

Aug-01

sep-01

Od~01

NOv-01

0e0-01

Jan-uQ

Fen-aa

Mar-02

Apr-02

0

2

2
2

o,ooss

100.00%

0.00%

0.00%

42

27

as

25

22

22

s

10

1st

139

160

103

72

115

es

78

28.00%

19.42%

16.25%

24.27%

so.ss9s

19.13%

12.31%

12.82%

-0.s9

2.25

-1 .42

0.37

Repair AuD0iIwn¢m: Me! (Paluent (MR-9A)- Dboatdlns Wxlhin MSAs

CLEC Num CLEC new CLEC Rea StdDev Gv4ssl Novr Qwestben- QweslRes\ ModZ$t>f P •  SCI'

I

.

may-oe

JUII-01

Jul-01

Aug-01

Sep-01

Od-0 1

NOw-01

Deo-01

Jan-02

Feb-02

Mar-02

Ant-oe

z
2
2
2
4
2
2
1
2
1
2
1

3

2

2

3

4

3

3

1

2

1

3

3

86.67%

100.00%

100.00%

66.67%

100.00%

66.67%

66.67%

100.00%

100.00%

100.00%

66.67%

33.33%

ouasmiaa-uawimun¢u¢4vuluu\u(un-aa>-nlsauulosouuluusnf
Dill ascnun cmsc DOMCLEC aw snow Gu\nnllr Qlrllllhna m a n - MBGZSU

9
10
1

i s
10
11
s
s
a
4
9
s

9
11
1
is
10
12
s
1
a
4
9
s

100.00*

90.91%

100.00*

100.00*

100.00%

9 1 5 7 *

100.00%

45.11%

1o0.aoss

1oo.aoss

1oo.ooss

1oo.ooss
.4 ~(¥..1

u a y m

Jl1l-01

.M-01

M 9 0 1
S19-01

o¢401

nav~401

Dao-01

J a v a

no-02

u¢~4:a

w ~ 4n

An'rm.nl¢annawuun4on¢ua4puum(»4n-4s-ouwaunouuianusu

84

°°°"3§s§§3383§8§

n u n e s c Nun CLECDUKCLECRIMSMDOv Qw|¢NumQw~eltUe|\Qu|=lR0!|Mod2Sa P so
w a s

JuN-01

.M-01

Au9o1

S1901
Od-01

NO*01

Dlo-01

.hh-m

Flb4Q

no:-oz

An:-on

9
11
a

i s
10
12
5
1
s
4
s
e

9

11

a

13

10

12

5

1

s

4

9

c

1M.00*

1oo.ooss

100.00ss

100.00*

100.00*

100.00%

100.00%

100.00*

100.00%

100.00*

100.00%

1W.00*

Qwest Performance Results (Arizona 271 PID 7.0)

,p 1

l m u m l n l a n . .
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Checklist #14 no Resale - Basic ISDN Repair

Mean Tame co Rescue lHous:wnu@es ¢mR-sB)- Dispatches ounce MSAs

Daze c m N u m CLEC DemCLEC Rea Std Dev Qwest nurr Owen Den Owesa Rest moazsa prov sur
May»01

Jun-01

Jld-01

Aug-01

seem

Od-01

Nov-01

Dee-01

JM-02

no-aa

maf~02

AV-02

21:27

S m

4542

4 6 m

84:57

as

13:12

51:05

:ams

17:54

28904

11:41

9

11

8

13

10

12

s

1

B

4

9

e

2:24

8:11

5:44

3:34

3:30

7228

2:38

7:18

3:11

4:28

3207

1157

RWiif Ream Rem R310 (pewit (MR-7B)- nis¢=awa~es ouwae MSAS

Doe CLEC Num CLEC08M CLEC Rea Std Dev Qs¢estN\nr Qwestben Qwes1 ResA ModZSer pansy so

may~o1
Jun-01

Ju¢~o1

Aug-01

Sep-01

Od-01
NOv-01

Dec-01

JaN-02

Fen-on

Mar-02

AN-02

2

4

2

1

2

2

0

1

0

0

1

1

9

11

8

13

10

12

5

7

8

4

9

s

22.22%

36.36%

25.00%

7.G9%

20.00%

16.67%

0.00%

14.29%

0.00%

0.00%

11 .11 %

16.67%

RepairRenee: Repot!Raw (Pewent <mR.7a')- oaqaanams ounsiue meAs

Date CLEC Num CLEC Den(CLEC Res. swoev Qv4estN1a'nQweszOe Qwest R Modzsor P SGI

May-01

JUn-01

M 0 1

Aug-01

Sep-01
Od-01

N°v,01

Dec-01

J8n-02

Feb-02

Mar-02

APt-02

1

2

1

0

1

0

0

1

11

9

9

4

6

6

4

e

9.09%

2 2 . 2 %

11 .11 %

0.00%

16.67%

0.00%

0.00%

12.50%

f

.
y,..,.

22459332231
|--*--c1.sc|u- 9 a-.un--n

£3
l x .

- - * - - a l c n ¢ - 9 om n -

.nneuaonunnnumruun man-es)-uinud-ouoia»usn

48
388

. ;338§§333§33

D - es c run e s c DOMCLEC an wow O\Iln\lr o - n o m owuuuaM0dzs¢f vuuysa
u a y m

.kM-01

u m

Aug-01

S19-01
o u r

N¢v~-01

D10-01

1liN-02

n u o 2

M8018

IDI'-42

2

1

1

o

1

2

1

1

1

1

100.00*
downs
100.00%

0.00*
100.ll0*

3
a

g
3

3

g

Qwest Performance Results (Arizona 271 PID 7.0)

Qs*-awlnsnmealnn

4 > ? 3

M 4 .

w.§w_

£3552

s .»

L 4

, e

9:36
a-24
7:12
:00

g 4:48
3:36
2:24 |
1:12
0:00

Q
3'
2

l---x--~cl.EcRw1n

8 8 8 i8
P

x
&¢ 29

-
2
3

Owesaaewn

3
3;
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x
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Chemist #14 0 Resale - Basic ISDN Repair

Out of Sewiee Cleafad within 24 hours (Pewent) (MR4C)-° No Dispamdms

one CLEC Num IC L E C C LE C  R ea St d Dev Q v4es t n Qwest Q w e s a n w M o d z s 4 7 pay so
May-01

JW-01

Jd-01

Aug-o1

Sep-01

Od-01

NaV-01

Deo-01

.hh-02

Feb-GQ

Mar-02

APr-02

2 2 100.00% 0. 00%

163

240

152

8 5

180

241

2 0 8

140

160

154

135

170

183

2 4 0

152

2 9 5

1 8 0

2 4 2

2 0 8

141

1 6 0

154

136

170

100.00%

100.00%

100.00%

100.00%

100.00%

99. 59%

100.00%

99.29%

100.00%

100.00%

100.00%

100.00%

WA WA

All Troubles Geared within48 hours (Prevent) MR-4C)- No Dial:amd\es

Dame CLEC Num CLEC Dent C L E C  R 99 Std Dev Q w e s t n Q w e s t b e n Qwest Nes- maazsa p a n s y s o

May-01

Jun-01

.u-01

mug-01

Sep-01

Od-01

NNv-01

Deo-01

Jan-02

Feb-02

Mar-02

ADP-02

2 2 100.00% 0. 00%

163

241

154

2 9 5

182

2 4 2

2 1 0

143

162

155

137

170

1 6 3

2 4 1

154

: a s

182

2 4 2

2 1 0

1 4 3

162

155

137

170

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

N/A we

Mean The to Restive (Houvsalwimnes (MR-60 No Di times

we p u a c  N l n h CL EC De w CLEC Rest St d Dev Qwest Nutt Qwts tb e n - Qs¢estRes\ MOd Z S e f pay so
May~01

Jun-01

Jul-01

Aug-01

Sep-01

Od~01

Nav-01

Deo-01

.1811-02

s e n - c e

M a r - 0 2

A o w z

0224 2 0:12 0 : 1 1

126'09

175201

162:36

270:42

213:04

248:42

165202

147:12

137:33

a l a :

107:40

72:19

1 8 3

2 4 1

154

2 9 5

182

2 4 2

2 1 0

1 4 3

162

1 5 5

137

170

0 : 4 6

0 2 4 4

1203

0 : 5 5

1 :10

1 : 0 2

0 : 4 7

1 : 0 2

0 : 5 1

0 : 3 2

0 2 4 7

0 1 2 6

-0.74 ~1 . 4 5

Repair Repeat Repeat Rate (Fggcent) (MR-7C)- No Dis ashes

D8t8 CLEC Num CLEC Dem CLEC Rest St d De v Qwesznurr g w e s a o m Q w 6s t R »$ l M o d e $ ¢ t pay so
uay~o1

Jun-01

Jul-01

Aug-o1

Sep- o1
O d - 0 1

NOv-01

DeC-01

Jan-ca

Feb-02

Mar-02

AP'-02

0 2 0.00% 0. 00%

3 2

54

3 4

H z

3 0

51

5 2

34

3 0

2 7

3 0

4 1

163

2 4 1

154

2 9 5

182

2 4 2

2 1 0

143

162

1 5 5

137

170

19.63%

22. 41%

22. 08%

21 .0296

16.48%

21 .07%

24. 76%

23.78%

18.52%

11.42%

2 1.aces

24. 12%

-0.81 - 1. 49

» . . . , . . »»

I
100.00%s .4

90.00% 4
80.00% -
70. 00% .
60. 00%  .

2 5o.0o%  .
o 40. 00% .

30. 00%
20. 00%
10.00%
0. 00% . . a . . > I .

" 8 " * ' " 8 8 g $

853388833885

|  ».|<.l » . m 11 I:

0~--X---CLECRBMM Q w e s t  R e s u l t

1 : 2 6

1 : 1 2  .

0 : 5 7  .

§  0 : 4 3 '
o

m 2 8  .

0 2 1 4  .

§3, i s. 2
$8
8 3

• Ov49&Res . l t|- - -x- - -cLEcaes<m l

X

Qwest Perfomlance Results (Arizona 271 PID 7.0)

go

I
100.00% 1

90.00% .
80.00% .
70.00% .
60. 00% .
so.00% .
40. 00% .
30.00% .
20.00% .
10.00% .

0. 00%
¢ o e o 8 o o o

z' a  - 4  a  2

<5

Arizona

I

<-

g

30.00%

25.00%

20.00%  I

§ 1 5 . 0 0 %  .
o

10.00%

5.00%

0. 00%  .

3
3
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Checklist #14 - Resale - Basic ISDN Repair

.as.ooss
30.00%-

25 .00* .

3%
1..*-

1-1-F91-F $9
s 3 3 8 8 3 344

Repair Repeat Report Rate (Pendent) (MR~7C')- NoDispatches

Date CLEC Num ;:Lac nop L c RQULStd Dev QwntNur Qw!¢tDan awmnm Mgd2sa pam so
mlyol
J\ll-01
.u4l1

Aw-01
S1p-01
Od-01
navol
Dlo-01
Jin-02
Feb-G!
w a s
Auer

21

10

LB

24

s

1

14

B

111

Se

as

e0

t o

47

53

42

18.82%
18.95ss
21.18*
:nouns
15.00*
14.9%
8
19.05*

s
Repair Appointment Met (Peluent) (MR-9c)- No Disnatdles

am 0 W Iu 0

8
o
o

100.00%
90.00%
80.00%
70.00% .
60.00%
50.00% .
40.00% .
30.00% .
20.00% .
10.00% .
0.00%

Qwest Result |•|- - -x- - -ALEc Result

N
9

u-
° .
'5

v-
9c:'5

1-
o
$.
M

E

. -
° .
8'<

<-
o.LQ
o

<-
o
A.D
<0

<-o
>oz

.-o
éu:D

g
A0)u.

3_
2

N
9

S E
-> 2

,¢.;, ;..: .:. "..=j. ~.  : 4- .f .3: :-§_.ri: ; :§::

».

. = i ,~'Q.:::3.="= .
5..a:5..,":r:~ . °-*'£'.

w

Date CLEC Num CLEC Den( CLEC R851 SadDev Qwest Nuvr Qwest Den Qwesl Rest ModZ So Pad Ser

l

1.40%

1.20% .

1.00% -

§ o.ecx .

o 0.60% .

0.40% .

010% -

0.00*

333388838838

May-01

Jun-01

JUl-01

Aug-01

Sep»01

Od-01

Nov-01

Deo»01

Jan-02

Feb-02

Mar-02

Apr-02

o

2

2

0

0

o

0

0

160

164

165

130

63

57

53

54

0.00%

1.22%

121%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

10. 98%

10.94%

0.00%

0.00%

0.00%

0.00%

0.00%

272

207

254

187

11B

168

122

128

26381

26331

ze4a0

26372

26442

28209

25214

26044

1 .03%

0.79%

0.95%

0.71%

0.45%

0.64%

0.47%

0.49%

-1.29

0.66

0.4

-0.96

~0.53

-0.51

-0.5

~0.52

-1.78

-0.6

-0.76

-1 .58

-1 .32

-1 .37

-1.3

-1.31

Date CLEC Num CLEC Deni CLEC Rest Std Dev Qwest FILM' Qwest Den Qwest Rest ModZScr Parity Ser

May»01

Jun~01

Jul-01

Aug-01

Sep-01

061-01

Nov-G1

Deo-01

Jan-02

Feb-02

»

Mar-02

-02

1

3

1

2

3

2

2

1

2

1

1

3

1

2

3

2

2

1

2

1

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

I
2.50%

ZOO*

3 1.50% _ x .'

8 1.0096 ~' --x `. . I

I * _~' `. ; '

0 .00% x-x- - x-x I 1 . i<--x--ac--><
1- Eu 1- Eu Eu 1- 1- 1- 5  S333388883384

Trouble Rah Filwnl)(MR-8)

.num CLEC Nllll CLEC DUICLEC Ra swnuv QvAldNumQvJl¢Den-pwmnu .m uazs a pay so
may-01

Jun-01

JU-01

Aug-01

Sap-01

Od-01

nav-01

Dao-01

J a v a

Fab-02

Ml'-92

AP1'-02

0
o
0
0
2
2
2
0
0
o
0
1

_ <

173

188

1

160

1st

165

130

as

51

so

54

51

0.00%

0.00*

0.00*

0.00*

1.22%

1 .21 as

1.54*

0.00*

0.00*

0.00*

o.oo»s

1_96*

0.oo»s

0_g0*

0.00%

0.00*

10.9B*

1 0 3 4 *

1z31%

o.ooas

o.ooss

o.00ss

0.00%

13.B6*

319

ssh

ans

504

ass

441

337

237

302

z41

245

292

: e s c

:S u s

zs491

zessl

zsssl

26430

a s s n

26442

25209

2 s 2 u

28044

zsrso

1.15%

1.48*

1.23%

1_g1*

1.34%

LES*

1.28%

0.90%

1.15*

0.94*

0.94%

1_13*

-1 AS

-1.67

-1.5

-1.76

-0.13

-0.48

0.a4

-0.75

-0.81

-0.71

-0.72

o.ss

-1 .87

-2.02

-1 .91

-2.01

-1 .08

-1 .29

-o.79

-1.46

-1.5

-1 AS

-1 .44

-o.es

Tlquhle Rm Fuwem) (MR18')
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Checklist #14 Resale - Basic ISDN Repair

: i

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10)
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1 0 0 . 0 0 %  x- - x -x
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70.00%
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50.00%
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10.00%
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3
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31:o é
N8 8 8 8 o

Eu a
< W E

a
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x - x .
3 3 3
8' 8 8 8 c 43U) z D I-L

.-
° .
8 s5 °»

Date CLEC Num CLEC Den( .CLEC R€5l Std Dev Qwest Nun' Qwest Mm Qwest Res: Mod ZSot .Parity Scf
May-01

Jun-01

Jul-01

Aug-01

Sep-01

oe:-01

Nov-01

Dee-01

Jan-02

Feb-02

Mar-02

Apr-02

1

5

2

0

0

2

2

1

5

2

2

2

4

3

100.00

100.00

100.00

0.00

0.00

50.00

66.67

0.00%

0.00%

0.00%

0.00%

0.00%

50.00%

47.14%

259

320

265

340

192

251

z21

179

223

183

182

1B6

578

711

591

a44

545

698

558

41s

525

430

428

478

44.81%

45.01%

44.84%

40.28%

35.23%

35.96%

39.61 %

43.03%

42.48%

42.56%

42.52%

38.91%

0.76

2.39

1.3

-1.04

-1 .06

0.39

0.85

-0.54

0.45

~0.21

-1.63

-1.64

-0.76

-0.48
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r.:he¢I<1is¢ #14 - Resale Qwest DSL Installation
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Date CLEC Num CLEC Dent CLEC Real Std Dev Qwest Nunr Qwest Den, Qwest R€9 mouzsa Pafazy so
May-01

JuN-01

Jul-01

Aug-01

Sep-01

Od -0 1

NOv-01

Deo-01

Jan-GQ

Feb-u9

M8r-02

Apt-02

11

11

12

13

1

1

1

1

11.00

11.00

12.00

13.00

5195

6895

16742

zssss

28888

20456

1 sass

16449

14434

12821

12735

13578

445

497

1224

1740

1774

1794

1448

14s4

1401

1262

1226

1308

11 .67

14.07

1a.ea

1 $.49

16.82

11.40

10.98

11 .31

10.30

10.00

10.39

10.38

-0.51

»0.D7

1 .39

1 .49

-1.a1

-1.04

-0.1s

-0.09

I  inlnstallamion Commitment Met (Pement) (OP4A - muwsvnulm MSA;
Date CLEC NumCLEC Dent CLEC Rest StdDev Qwestn GwestDen- Qwest Res moazsa P S o
May-01

JIm1-01

Jul-01

Aug-01

Sep-01

Od -0 1

Nov-01

Dio -0 1

Jllb-02

Feb-08

m a r - m

ADf~02

1

1

0

1

1

1

1

1

100.00%

100.00%

0.00%

100.00%

0.00%

0.00%

0.00%

0.00%

31

1

1

166

1401

1405

1356

1223

11st

1279

445

497

1194

1707

1141

neo

1447

1447

1389

1259

1222

1305

70.11%

1s.asss

81 .07%

81 .3796

76.91 %

93.54%

96.82%

91.10%

97.62%

97. 14%

97.30%

98.01 as

-0.55

-026

2.15

-0.11

.1 .33

-1 .16

0.31

-1.1

Date CLEC Num CLEC Dem CLEC no Std Dev OwastNunr Qwest Den- Qwest Rosa ModZS¢\' P S C I '

May-01

Juli-01

.M-01

Aug-01

Sep-01
Od-01

NOv-01

Dee-01

Jan-02

Feb-GQ

Mar-02

AV'-02

582

595

1029

2425

3050

814

47a

383

176

192

214

a2

121

111

136

21s

270

91

40

48

44

36

35

26

4.a1

5.36

7.57

11.23

11 .30

8.95

11.85

7.98

4.00

5.33

6.11

3.1 s
•u Q -x- . 'Cl.EcReault Que$tResult

»

l
3

20.00
18.00 .
10.00 .
14.00 .
12.00 .

§ 10.00 \
o 8.00 .

6.00 .
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2.00 .
0.00

9
3*
2 84 .882383828 385

Delayed Days for Facility Ressowws (Avewaf Days) (OP-6B-1)- Disu8!d1es Within MSAs

Date CLEC Num CLEC DemCLEC Rest SM Dev Qwes\NI,uv' Qwsstben- Qwos!Rssl ModZ$¢f Pat'iw So
may-01

Jun-01

Jul-01

Aug-01

$ e p 0 1

Od -0 1

n w- 0 1

Deo-01

Jan-02

Feb-02

Mar-02

AD1'-02

1 1 1.00

122

49

1143

22s9

2333

641

127

13

4

21

24

32

12

4

120

135

165

38

7

1

1

s

2

a

10.17

12.25

9.52

16.73

14.14

16.87

18.14

1s.00

4.00

7.00

12.00

10.67

-1.25 -1.76

Qwest Performance Results(Arizona 271 PID 7.0)

Udavid Days ff Non-Faditv Reasons (Avuaae Days) (OP-6A-1)- Disnatdles Within MSAs
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Checklist #14 - Resale - Qwest DSL Installation
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.om C L E C  N u m C L E C  D e n t C L E C  R e s S t d D e v Q w e s t  N u n ' O w e s t D e n - Owesxaw moazsa paw so
m a y - 0 1

J 0 0 - 0 1

J u - o 1

A u g - 0 1

S e p - 0 1

O d - 0 1

N O v - 0 1

0 ¢ c - 0 1

J a 1 » c 8

F W - 0 2

M a r - 0 2

A W - 0 2

1 2 6

8 5

m s

8 1 7

7 3 3

3 2 5

2 0 6

1 4 0

2 1 2

2 0 3

2 2 4

1 9 5

1 2

9

4 7

5 2

4 1

3 1

1 9

1 2

2 1

2 1

2 2

1 9

1 0 . 5 0

9 . 4 4

1 5 . 7 0

1 5 . 1 1

1 7 . 8 8

1 0 . 4 8

1 0 . 7 9

1 1 . 6 7

1 0 , 1 0

9 . 6 7

1 0 . 1 8

1 0 2 8

.name C L E C  N u m C L E C  D C L E C  R e s t . S u d D e v Q w e s t N IQ w e s t »Q w e s t M o d Z  S o ' P a r i t y  S c i

M a y - 0 1

J u n - 0 1

J d - 0 1

A u g - 0 1

S e p - 0 1

O d - 0 1

N o v - 0 1

0 i 0 - 0 1

J a n - 0 2

F e b - 4 2

a w e

A W - 0 2

1 0

7

8

3 7

3 1

3 1

1 8

1 1

2 0

2 1

2 2

1 8

1 2

9

4 4

s o

4 0

3 1

1 9

1 2

2 1

2 1

a

1 9

8 3 . 3 3 %

n . 7 8 %

6 5 . 9 1 %

7 4 . 0 0 %

7 7 . 5 0 %

1 0 0 . 0 0 %

9 4 . 7 4 %

9 1  . a m

9 5 . 2 4 %

1 0 0 . 0 0 %

1 0 0 . 0 0 s s

9 4 . 7 4 %
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2
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1 2 9

4 4

1

1 0

1 4
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2
1
6

12
8

1

1

1

1
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1 2 8 3

1 0 . 7 5
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D a t e C L E C  N u m C L E C  D a r k C L E C  R e a S t d D e v Q w e s t N u m Q w e s x D e n - Q w e s t  R e s Modz$d P  . S o t

M a y - 0 1

J u n - 0 1

J u l - 0 1

A u g . 0 1

S e p - 0 1

O d - 0 1

N O v - 0 1

D e o ' 0 1
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F e b - 0 2
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1
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Checklist #14 - Resale Qwest DSL Installation

lr\sta4la6on Cornmiunents Met (Pelnesvt) (OP»3C)- No Disnatdies
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Date CLEC Num CLEC Deli( CLEC R951 SW Dev Qwest nun Qwest Den» Qw8st Resl mo a z s a Parity So'
May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od -0 1

NOv-01

Deo-01

J a v a

n o - a a

mat-02

AN- 0 2

2

2

1

14

1

6

10

s

11

12

3

2

1

14

1

6

10

s

11
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66.57%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

47. 14%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00ss

0.00%

0.00%

0.00%

4191

4915

5595

3092

2701

5107

3938

4842

4808

4858

4123

4623

5051

5081

5810

3315

2869

s1s0

3995

Paso

4841

4aes

4149

4638

94.97%

96.73%

96.30%

93.27%

94.14%

99.17%

98.57%

s a w s

99.32%

99.32%

99.37%

99.68%

1.6

-0.38

-0.25

-0.34

-0.12

~0.24

-0.26

-0. 19

-0.26

-0.2

-0.03

.123

1.15

-1 .21

-1.07

1.15

1.16

1.11

1.16
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Installation Intend (A new (op-4cl- No oaspamules

Date CLEC Num CLEC DemCLEC R681 so Dev Owwuwr Qwest DQfm Qv¢e8tRes\ Modzs¢f Pa Ser
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JuN-01

Jul-01

Aug-01
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Od -0 1

Nov-01
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Mar-02
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38

12

10

75

l a

61

20

3

25

3

2

1

10

2

6

2

1

4
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10.00
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checklist #14 - Resale - Qwest DSL Installation
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Checklist #14 - Resale - Qwest DSL Installation
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100.00%
100.00%
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0.00%
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0.00%
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100.00%

100.00%
100.00%

100.00%
100.00%
100.00%
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0.00%
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0.00%

6255

4992

5896

6272

5955

6353

6017

5573

6280

5001

5907

6282

5956

6364

6021

5579

99.50%
99.82%
99.81%
99.84%
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Chemist #14 - Resale - Qwest DSL Repair
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Checklist #14 - Resale - Qwest DSL Repair

an . Repair RQDG8! React! Rate (Percent) (MR»7D - lnmewal Zone One z
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95.45%
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•»»¢ ~X-'~cLE¢Rmult awesaaeauz
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100.00%
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100.00%
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Checklist #14 - Resale - Qwest DSL Repair
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Date CLEC Num CLEC Den:CLEC R€S\ StdDev Qwest Nurr • est Den- Qwest Rest Mod Z Ser Parity Ser

May~01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

Jan-U2

Feb-02

Mar-O2

Apr~02

115:02

163:00

103:08

515-53

870:57

1457111

1028:38

250'00

270:51

300:41

252:34

56:50

31

28

22

oz

17

32

20

19

28

11

8

9

3'43

5:49

4:41

1G:07

51~14

45:32

51:11

13:08

9:40

27'20

31'34

s-1s

60:009
48:00

36:00'u
oo
<9 24-00

l 12 '00 .

l
0:00

1-
o
s.

1 -
Q
...e.

W

38O

1-

8
W

P
o
6as
a

Y*
o

8 o
0) z

33
F
9>~
cu

E

3
c
m"1

N
9
a<

N
Q

a l .
I U

E

No
8LL

4

»l
vo.Loo

50.00%
45.00% .
40.00%
35.00% .

'¢ 30.00% .
8 25.00% .
<9 20.00% |

15.00% .
10.00% .
5.00% .
0.00%

8
N No o
é .5 .Lmu.

s 8
6 n.
E <

1-
e
<5
oz
o

8 8 vo
S 8» 8

< cm

-
° .

>
c8

.-
° .'s

2 W  "

9.. -x- . -CLEC Result Qwest Result

»Repair Re the rt Rate (Percent) (MR-7E - Interval Zone Two

Date CLECNum CLEC Deni CLEC RoSA Std Dev Qwest Nunr QW€9 Den~ Qwest Real Mod Z Ser Parity So

May-01

Jun-01

Jul-01

Aug-O1

Sep-o1

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

e

3

4

10

B

G

5

4

4

3

2

1

31

28

2

32

17

32

20

19

28

11

8

9

19.35%

10.71 %

18. 18%

31 .25%

47.06%

18.75%

25.00%

21 .05%

14.29%

27.27%

25.00%

11 .11%

» -g Repair Re at Report Rate (Percent) (MR-7E'.- Interval Zone Two

Date CLEC Num CLEC Den:CLEC Rest Std Dev Qwest Nutt Qwest Den- Qwest Rest Modz$a ' Part  S»

May~01

JuN-01

Ju:-01

Aug-01

Sep-01

Od- 0 1

Nov-01

Dec-01

Jan-oz

Feb-02

Mar-02

Apr-02

8

7

5

3

3

2

1

1

25

14

19

13

14

15

5

5

32.00%

50.00%

26.32%

23.08%

21 .43%

13.33%

20.00%

20.00%

I I

Trouble Rate (Percent) (MR-8)- Interval Zone One and Two

Date CLEC Num CLEC Deni CLEC R€sl Std Dev Qwest Nuvr Qwest Den~ Qwest Resl Mod Z Ser Parity Scf

May-01

Jun.01

Jul-01

Aug-01

S e p 0 1

Oc1» 01

Nov-01

Dec-01

Jan~02

Feb-02

Mar~02

Apr-02

0

0

0

0

0

1

0

o

0

0

0

0

8

8

6

7

7

7

7

5

5

s

4

4

0.00%

0.00%

0.00%

0.00%

0.00%

14.29%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

as .99%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

986

677

675

967

539

G56

407

432

405

2s2

299

310

39135

37628

35295

33236

31612

29985

28459

27276

25543

24251

23189

22094

2.52%

1 .80%

1 .91 %

2.91 %

1 .71 %

2.19%

1 .pa%

1.58%

1 .59%

1.08%

1 2 9 %

1.40%

-0.45

-0.38

.0.34

-0.46

~0.35

1.43

-0.32

-0.28

-0.28

-0.23

-0.23

-0.24

-1.28

-1.23

-1.21

-1.28

-1.21

-0.13

-1.19

-1.17

-1.17

-1.14

-1.14

-1.15
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Checklist #14 - Resale - Qwest DSL Repair

.=s .

: 4  I

. Trouble Rate (Percent) (MR-8' - Interval Zone One and Two

l
8 5

v-
° .
3->

Q-
°.
's
o

N N

3 8
8 8

3 §
z 0 u.

v- NQ o
8 > s< VS W

2.50%

2.00%

-u 1.50%
o
o
<9 1.00% -

0.50% .

0.00%
3 3

5 5, 2°
- a -x~ . - CLEC Res uhI Qwest Result I

CLEC Num CLEC Den:CLEC R8sl StdDev Qwest Nurr Qwest Den Qw9$1 Rest ModZScr Parity Ser

May-01

Jun-01

Jul-01

Aug.01

Sep-01

OCt-01

NQv-o1

Deo~01

Jan-02
QS

Feb-02

Mar-02

Apr-02

0

0

0

0

0

0

0

0 4

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

720

330

368

265

257

273

196

218

217%

1.0494

L23%

0.9396

0.9494

1.0796

0.8196

0.9496

33236

31612

29985

28459

27276

25543

24251

23189

-0.39

-0.27

-029

-0.26

~0.22

-02a

-0.2

-0. 19

-1.24

-1.17

-1.18

-1.16

-1.13

-1.14

-1.12

-1.12
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Checklist #14 - Resale - Primary ISDN Installation

|lnstalla\ion Commitment Met (Percent) (OP-3A - DI ates wnnnn mama

Date CLEC Num CLEC Den:CLEC RBS! Std Dev Qwest NUIT Qwest Den. Qwest RES! Mar! z So Parity Ser
May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od -0 1

Nov-01

D86-01

Jan-02

Feb-02

Mar~02

Apr-02

4

0

0

1

1

4

1

1

1

1

100.00%

0.00%

0.00%

100.00%

100.00%

\

1Installation Interval (Ave e Days (OP-4A)- Dispatches Vwthin MSAs

a

May-01

Jun-01

Jul»01

Aug-01

Sep»01

oc:-01

Nov-01

Dec-01

'-Jan-02

Feb-02

Mar-02

Apr-02

CLEC Num CLEC Dene CLEC R€$1 StdDev Qwest Nurr Qwest Den, Gwen R€SI ModZ So PadW Ser

45

25

9

72

70

3

1

4

1

1

1

4

1

1

11.25

2s,o0

9.00

72.00

17.50

3.00

1.00

3
8 70

60

50

'g  40

u  3 0

20

10l
1-
o
. L:9

0 .

8. §
g 3

g.4
23

No
AvL;

No4m
E

8 " 3
9 E< ca o

1-o
6wD

8
so
z

|- . -x- . -CLEC Result D Qwest Result |

x

t |
8
8

100.00% n
90.00%
80.00%
70.00% .
60.00%
50.00% .
40.00% .
30.00% .
20.00% .
10.00%
0.00%

1-
q
'SW

w
°.
'a
o

v
9
c
5

No
0Q.
<

N
9cs
W

N
o
.L
m
E

3
é.
<3

No
.6Wu.

v
9
8z

1-
° .
9
D
<

v
9>aE

1-
o
6u
D

.0 | 4Delayed Do for Non-Fadl' Reasons(Ave eDa ) (OP~6A-1 Di atduesW i in M

Date CLEC Num CLEC Den: CLEC RSSL StdDev Qwest Nurr Qwest Den- Qwest Rest Mo d ZS c r Party SCY

May-01

Jun-01

Jul-01

Aug-01

Sep-01

o n - 0 1

Nov-01

De<>01

Jan~02

Feb-02

Mar-02

Apr-02

7

62

44

1

1

4

7.00

62.00

11.00

Installation Commitments Met (Peleent) (OP-3C No Dispatches

Date CLEC Num CLEC Dem CLEC R89 Std Dev Qwest Nun' Qwest DEal Qwest Real ModZ So Parity Ser
May-01

Jun-01

Jul-01

Aug-01

S e v 0 1

OQ-01

Nov-01

De0-01

Jan-02

Feb-02

Mar-02

Apr-02 1 1 100.00% 0.00%

13

2B

9

1

2

4

1

2

2

13

28

12

1

2

4

1

3

3

100.00%

100.00%

75.00%

100.00%

100.00%

100.00%

100.00%

68.67%

66.67% -0.61 -1.37
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Checklist #14 - Resale - Primary ISDN Installation

| -

:. Installation Interval (Average Da ) (OP-4C - No Dis matches

Date CLEC Num CLEC Dem CLEC Ream Std Dev Qwest Nutt Qwest De Qwest Resl ModZ$a' Parity Sc!

0 1 000

83

107

258

14

125

58

61

2 s

331

1

28

11

2

4

8

2

3

10

6.38

3.82

23.45

7.00

31.25

7.25

30.50

9.33

33.10 -1 .75 -2.07

. .

4.
g \

'B
oo

u

l

35.00

a0.00 I

25.00 .

20.00

15.00

10.00

5.00 !

0.00

3>.
1-
o
é

8...Lau 3
2 -= "

9
o

9
9<

F
D
é.
W
vo

9>Oz

F

3
oo

N N
9 9
c .6
m 9
"7 u.

80
.2

N9
.:.m
2

•

- - -x- . - CLEC Result Qwest Result

*zr

8
>

100
90
ac
70.
go.
9 .
40.
go.
m .
10-
0l
3 § 8§

.g
§
233 83 gs8;3

Delayed Days for Facility Reasons (Average Days (OP-6B-3)- No Dispatches

as
3 0 .

2 5 .

1 : 2 0 .

815.
10-1»0

3 8§83893338

Date CLEC Num CLEC Dem CLEC R8SL Std Dev Qwes Nu Qwest Den, Qwest Res: Modz So* Parity SCI'

May-01

Jun-01

Jul-O1

Aug-01

Sep-01

OCt-01

Nov-91

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

93 3 31.00

Installation Commihngm: mat (PBlcent) (0P-3_P)- hwewa| Zone One
-1

4

r8
o
o

100.00% Ar
90.00% .
80.00% .
70.00% .
60.00% .
50.00% .
40.00% .
30.00% -
20.00% .
10.00%
0.00%

3
W

voJ-
o

1 -  v
3 .  8m2

N N9 o
: .6m w
W 3v

°.
: 3°

<

*s
.L
m

E

E 8 F» o
.L 4 > ém o oW z O u.

May-01

Jun-01

Jul-01

Aug-01

Sep-01

oct-01

Nov-01

Deo-01

Jan-02

Feb-02

Mar-02

Apr-02

1

1

1

1

100.00%

100.00%

0.00%

0.00%

23

46

5

i s

7

12

18

8

44

89

i s

117

23

14a

8

19

13

14

19

8

44

97

102

144

100.00%

31 .08%

62.50%

94.74%

53.85%

85.71%

94.74%

100.00%

100.00%

91 .75%

17.65%

8125%

N/A

NIA

N/A

NIA

|Mela-aanuyafarnnn-Fadur Reasons A»n¢=q¢nae:nopa~a-nu

DI!! CLEC N\lll CLEC DIN CLEC Rasa Sid DIV Qws¢Num Qwusililen QWUIIRIU muazsu soP
Many-01

Jun-01

. u m

Aug-o1

Sep.01

Od»01

Nav*-01

D l0 - 0 1

Jln»-02

Fib-G2

m a m a

JW'-U2

178

104

LB

82

2

214

2

2

4
2

1

9

esJ00

52.00

4.50

46.00

2.00

SOM

pass .CLEC num CEC Dent ;:LEc Rail. sue Dev QwsstNulr Qwndbln- Qw8d Rls1uaazsu pussy  so
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: May-01

EJun-01

Jul-01

8 Aug-01

2 Sep-01

' r a m

» _Nov-01

loe<>o1

han-02

Feb-oz

I Mar-02

3A»f-02

I

May 16, 2002 Page 265 of 297



Ch€ckIi$t #14 - Resale - Primary ISDN Installation

-

nm CLEC NUI!! CLEC remCLEC no so Dev Qwest Qwest Dew QwBst Res1Mod zSer pansy so

May-01

Jun-01

Ju1-01

Aug-01

Sep-01

o¢x-o1

NOV~01

Deo-01

J8l'»-89

Feb-GQ

Mar~02

Aw-o2

49

22

45

45

1

2

1

s

49.00

11.00

45.00

9.00

2.83

0.00

280

29569

131B

as?

1796

1538

2086

2131

1187

2528

251B

sszs

a

148

43

41

56

59

95

98

74

115

l a

191

12. 17

199.79

30.65

20.41

32.07

26.07

22.06

21 .74

16.04

21 .98

20.64

29.46

1 .as

.1 .09

1.02

-2.38

-0.36

-1.66

-o.as

-2.45

Dean/ed Days for Non-Facillv Rsesons (Average Days (op-eAv4)- umervaa Zone One

we CLEC Nunn CLEC rem CLEC R $WdDev Qwest Nunr Qwestben- aw Rem Modzsc r pansy so

may-01

Jun-01

Jul-01

mug-o1

Seg-01

Od-01

NOv~01

DeC-01

Jan-02

Feb-02

Mar-02

m m

as

31

0

4

1

5

I21.

31.00

0.00

13.67

0.00

10s

761

441

1053

649

874

347

324

554

1013

1721

3

22

i s

28

30

76

Se

t o

26

111

105

36.00

34.59

17.54

37.61

21.63

11.50

3.61

10.80

21.31

9.13

18.39

-0.ss

0.91

-0.98

-1.53

-0.45

-1.6

Delayed Days for Fadiuty Reasclis (Average Days) OP-GB-4)- Iruewal Zone One

name C l £c Num CLEC Dent CLEC Rasa StdDev Qv¢astN QwnstDon- Qv49StR¢$lNlodZ$¢f P Scf

may-o1

Jun-01

Jul-01

Aug-01

se9-01

Od-01

NOv-01

De0-01

Jan-GQ

Feb-02

Mar-02

A w e

2354

48

29

180

21

4

9 9

2

1

3

1

1

237.87

24.00

29.00

60.00

21.00

4.00

on)(op~4o-u1u~uza»»o»»1l\nlulanlt»»~al(A

/\• § *

•-~~)6°°cLEcRes1Jk Qw!stRs$ult

I
38

§3;§§83§3.833
i--4--ww - <=--=-» = 4

1323

Li--- - _
3333§ § 3§ 3§ § 3

1. 1 uuun1nq1cununnmgnnu¢(rq¢1n¢)¢or=a§)-ll-»¢l;un¢'ru°

X-'K

°°°"38333333;;§8

may-o1
JIID01
Ju4>1
Aug-o1

S1901

cam
nuv~o1
DCOO1
Jin-m
Fib-02
Ill!-42
Au-<12

1

1

1

1

1

1

1

1

100.n0s

1oo.ooss

100.00*

100.00*

0110*
0.ll0*

0.00*

0o0ss

1
9
8

i s
1
8
s

27
s

15
pa
n

s

10

10

15

1

1

9

so

5

18

24

17

s1.soss
so.cos
MAO*
ae.s1ss

1oo.coss
s u n s
cams
su n s

1®.00*
aa.sass
ss.asss
s u n s

-0.48

-Asa

-0.38

we

.Rx

.128

.12s

N/A

g * asonun a s c o t a n o n - a n o n annum- a n o n annumuaazau SU

Q
a

Qwest Per for mance Res ul t s  (A r i z ona 271 P ID 7 .0)

. 2.9 40 u .

7

1s0.00

§100.00

200.00

250.00

so.00 •

0.0o '

3
3'
2 8

; 8 /4  V
9;b 9{

8 8 3
é.
8 3 3

Hz858

Ar izona

33
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Checklist #14 - Resale - primary ISDN Installation

.name

May-01

Ju0-01

Ju-01

Aug-01

Sep-01
Od~01

Nov~01

Dec-01

Jan-ca

Feb-02

Mar-02

ADI'-02

1
>.

; : | Days) (OP-4E - Interval Zone Twounsrallagion snzerval (A
D818 C LE C Num CLEC Den: CLEC Rest St d De v Q w e s t N QwBstDen~ Qwest Rasa Mo d z $<: r pansy sur

x

J

(

may-01

Jun-01

Jd -01

. Aug-m

Sep-01
O d - 01

Nov-01

Dec-01

Ja1~,..0Q

Feb-02

Mar-02

Apr-02

8

8

1

1

8. 00

8. 00

74

191

a s s

8 4 5

$ 0 3

1324

8 5 0

2320

1220

8 6 6

8 3 7

l m

a

10

4 9

7 0

2 0

6 1

a s

7 6

3 1

40

4 5

8 7

9 . 25

19.10

18.06

12. 01

25. 15

21 .10

24. 29

43 . 68

39. 35

21 .es

18.60

18.66

-0.61

-0.35

-1.37

-1.21

x--x

•». -)6~-cLEcReslllt Qv49st Res\llt

Date CLEC NllT\ CLEC DUR CLEC R Std Dev Qwest Nul\r .owesmoenawestaeamwzsa P Sci

1
9

45. 00
40. 00
35. 00
30. 00

§ 2 5 . 0 0
20. 00
15. 00
10. 00

5. 00
0 . 00 .

3
9

v-o
s§

3
3
c: g 3383 .,§33"8§

May-01

Jun-01

JW-01

Aug-01

Sn-01

Od-01

Nov-01

DeC-01

JiN-02

Feb-GQ

Mar-02

AVf-02

17

2 4 3

2 8 0

2 4 5

584

4 3 5

506

1oe0

2 4 2

389

7 8 2

1

9

1 1

e

3 6

2 8

4 6

2 8

i s

51

7 2

17.00

27 . 00

20. 91

30. 62

16.22

15.54

11 .00

38. 57

9. 31

7. 63

10.

8

1 | . . . .

888

100
90.
go.
70~

3  6 0 .o s0~
40.
30.
20,
10~
0

3

é'
Q
W 3

c

.L ' 3 8 3 éEE 3 8 u. 2
l---X---cLEcRe$ult awes¢Rwn¢l

»

.

8<

4\\
\

?

May-01

Jun-01

Jul-01

m9.01

Sep-01

Od-01

NOv-01

DeC-01

Jan-02

Feb-02

Mar-02

Apr-o2

9 0

2 2

5 4

3 8

1

1

1

4

90. 00

4 0 0

$4. 00

9. 00
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Delayed Days for Facility Reasons (Average Days (OP-6B-5)- lrneaval Zone Two

Date CLEC Num CLEC Dew: C LE C  R ea Std Dev Owes: NIJIT l .• I 1z V

. Dame CLEC Num CLEC Dem: CLEC Res» .St d De v Q w e s t N Qwe s tb e n Q w es t Mud z Part

52

.

v

z1

as

.
4

\

May-01

J w - 0 1

Jd -01

nwg-01

Sep-01

O¢t-01

NOv-01

Dec-01

Jan-02

Feb-02

Mar-02

APr-02

2
4
3
4
0
4
4
1

1

3

4

4

4

1

4

4

1

1

66. 87%

100.00%

75.00%

100.00%

0. 00%

100.00%

100.00%

100.00%

100.00%

47. 14%

0. 00%

43.30%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

4 9 2

334

2 5 7

114

9 7

9 9

118

154

148

133

176

291

4 9 9

3 3 9

2G7

121

Los

102

129

160

152

136

182

2 9 3

98. 60%

so,ss%

96. 25%

94. 21%

92. 38%

95. 12%

91 .47%

96. 25%

97. 37%

97. 79%

96. 70%

99. 32%

1 .57

-0.49

0. 98

-0.89

1 .12

-0.39

-0.32

-0. 15

-0.08

-0.04

-1 .3

-0.4

-1 .24

0.04

-1 .24

-1 .2

-1 .09

-1.05
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Checklist #14 - Resale - Primary ISDN Installation

New Service Installation Quality (Percent) (OP-5')- Interval Zone One and Two
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Date CLEC Num |CLEC Den CLEC R881 Std Dev Qwesl Nurr Qwest Den~ Qwest Rest Modzsd Parity Sci
May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Deo-01

Jan-02

Feb-02

Mar-02

Apr-02

4

3

4

1

4

4

1

100.00%
75.00%

100.00%
100.00%
100.00%
100.00%
100.00%

4

4

4

1

4

4

1

0.00%
43.30%
0.00%
0.00%
0.00%
0.00%
0.00%

118

100

9 9

124

156

149

134

179

121

105

10a

129

160

152

136

182

97.52%
95.24%
96.12%
96.12%
97.50%
98.03%
98.53%
98.35%

-0.31
1 .25
-0.39
-0.2

-0.32
-0.28
-0.12

-1.19
-0.24
~122
-1.12
-1.19
~1.17
~1.07

Qwest Performance Results (Arizona 271 PID 7.0) Arizona

May 16, 2002 Page 268 of 297



Checklist #14 - Resale - Primary ISDN Repair
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4 3

4 6
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O d - 0 1
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1 1
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1 : 1 1
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D a t e CLEC Num CLEC DemCLEC Rest Std Dev Qwest Nulr Qwest lben Qwest RealM o d z s a pansy so

m a y - 0 1

J u n - 0 1

J U l - 0 1

A u g - 0 1

S e p - 0 1

O d - 0 1

N O v - 0 1

D e ¢ - 0 1

J a n -UQ

F e b - 0 2

M a r - 0 2

ADY-0 2

0

0

1

0

3

1

2

1 1

0.00%

0.00%

s0,o0%

0.00%

0.00%

0.00%

50.00%

0.00%

s

3

0

4

s

s

9

4

7

1

0

1

29

13

18

21

25

40

43

27

i s

i s

55

18

17.24%

23.08%

0.00%

19.05%

24.00%

12.50%

20.93%

14.B1%

15.22%

2.17%

0.00%

5.56%

~0.92

-0.37

0.76

-o.44

-1.56

-123

-0.54

-1.27
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N o v - 0 1
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0
0

0

2

1

1 1

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

2

3

3

2

0

s

1

0

10

15

22

13

10

22

38
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30.00%

20.00%

13.84%
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0.00%

27.27%

2.83%

0.00%

-0.66

-0.39

-0.48

-1.4

-1.24
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Checklist #14 - Resale - Primary ISDN Repair

All Troubles Cleared within 4 hours Percent) (MR-5B)- Interval Zone Two

Date CLEC Num CLEC Dem CLEC Real so Dev Quest Nor Qwest Den~ Qwest Res: M o d z s e r Parity Ser

m18-01
Jlm-01
Jul-01
Aug-o1

SCP-01

Cd--01
nav-01
DB6-01
Jania
Feb-G2
Raman
A n o n

.. , ..

1

1

1

2

1

4

1

1

1

2

1

4

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

4

15

19

20

12

18

37

12

21

16

14

10

s

i s

19

20

15

19

38

12

21

16

15

11

80.00%

100.00%

100.00%

100.00%

80.00%

94.74%

97.37%

100.00%

100.00%

100.00%

93.33%

90.91%

N/A

-0.48

-0.16

N/A

-0.26

-0.54

-1.29

N/A

1.1

N/A

-1.16

-1.33
1- - -x~ .. CLEC Result Qwest Result

1
I

Di!!
May~01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Deo-01

Jan-02

F e b 0 2

Mar-02

ADF-02

0:17

2:12

1:27

0:32

0:10

1'05

1

1

1

2

1

4

0:17

2:12

1127

0:16

0:10

0:16

0:17

0:12

9:51

14s8

14:04

18:40

24:59

28:15

38:17

11204

16204

12:12

19:13

14:12

5

15

19

20

15

19

38

12

21

16

15

11

1:58

0:59

0:44

m s

1:40

1:32

1:00

0:55

0:46

0:45

1:17

1-11

-0.44

0.69

124

1.12

-0.38

-0.es

-112

-o.ss

-0.24

-1.68

.123
-1.4

x

~.r..

x

u p
zoo
1:55
1540
1 1

31:12
um
o=4al .
0:00

s S s X I
I 1 188388833 3

35.00ss
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Aug-01
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Doc-01
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Flb-G2
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AW02

0

0

0

o

0

1

1

1

1

2

1

4

0.00*

0.00%

o.ooas

0.00%

0.0oss

2s.oo%

0.00%

0.0aas

0.00%

0.00*

0.00%

43.30%

1

2

2

a

4

s

7

4

1

4

1

0

5

15

19

to

15

19

ea

12

21

16

15

11

2o.ooss

13.33%

10.53ss

1s.o0ss

26.67%

al .sax

1a.4z9s

33.33%

4.75%

zs.o09s

8.67*

0.00*

-0.33

-0.58

-0.41

-o.s

-02s
WA

-1 .2

-1 .as

-1 .8

1.19

1.1s

-0.3

Repair illicit Raven Ran (Fllvlwi) (MR-TE' _ Intcwll Zan! Two
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DUO01
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A W - M

0

0

1

1
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0.00%
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0
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a
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M M *
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Trouble Rate (Pewent) (MR-8)- Interval zone One aoq Two

Date

May-01

JUn-01

Jul-01

Aug-01

Sep-01

Od-01

Nov~01

Deo-01

Jan-02

Feb-02

Mat-02

AN-02

Trouble Rm (Pewent) (MR-8')- Interval Zone One and Two

we CLEC Num CLEC ow CLEC Rest Std Dev QwestNI.n'r Owessom Owesaew Modzs¢f P Scf

May-01

Jvn-01

Jus~o1

img-01

Sep-01

Od-01

N¢v-01

DeC-01

Jarwa

Feb-02

mar-02

AVf-02

1

0

0

11

0

10043

375

375

387

387

0.01 %

0.00%

0.00%

2.84%

0.00%

1 .00%

0.00%

0.00%

16.62%

0.00%

i s

14

to

45

45

sames

95876

98376

97497

101077

0.03%

0.01 %

0.03%

0.05%

0.05%

.1 .02

4>.2a

-0.34

7.94

-0.42

4.62

1.14

-1.21

3.83

-1.25

Date CLEC Nl.1l'n C l £ c  D e n t C L E C  R e a s o D e v Qwest Nunr Qv 4 9 s t De n - Qw8st Res\ M o d Z $ e r Parity So
/ .  M a y - 0 1

J u n - 0 1

;

v.

J u l - 0 1

A u g - 0 1

S e p - 0 1

O d - 0 1

N o v - 0 1

De c »0 1v

i

\ .

J a n - 0 2

F e b - 0 2

M a r - 0 2

ADF -0 2

3
0
2

11
1
4

1 0 0 4 3

3 7 5

3 7 5

3 8 7

3 8 7

c o s

0.08%

0.00%

0.52%

2.84%

028%

0.99%

113%

0.00%

7.28%

16.62%

5.0B%

9.91%

B 1

3 9

GO

H z

7 0

8
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101017
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0.09%

0.04%

0.07%

0.06%
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0.02%

-1 .83

-0.39

2.19

7.82

1 .11

4.54

~2.11

-1 .24

0 . a s

3 . 7 6

- 0 . 3 2

1 .76

a- ¢ 'X' ¢ °CLE¢ResuIt Qs¢stRss\llt

1
v
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-
o

'S9 8o 8
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§ 1.s0% .
o

1.00% .
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3 3
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Customer and Non-Qwest Related Trouble Reports (Pewent) MR~10)- lntaval Zone One and Two

D a l e CLECNum CLEC Dai( CLEC Rest Std Dov Cl we s t Nu wr Q w e s t D e n ~ aw Res maazsa pansy so

m a y - 0 1

J W - 0 1

J u l - 0 1

A u g - o 1

s e p - 0 1

O¢t ~0 1

NOv ~0 1

D B 9 - 0 1

J a n - 0 9

F e b - 0 2

M a r - 0 2

AW ' - 0 2

2
0

1

1

0

0

0

0

1

2

1

5

2

3

2

1 1

1

5

100.00%

0.00%

20.00%

50.00%

0.00%

0.00%

0.00%

0.00%

20.00%

0.00%

0.00%

40.00%

50.00%

0.00%

0.00%

0.00%

0.00%

40.00%

30

42

24

33

15

38

pa

30

31

18

8

30

e t

70

61

74

55

97

104

as

ea

e0

99

59

46.88%

60.00%

39.34%

44.59%

27.27%

39.18%

22.12%

43.48%

31.63%

22.50%

29.29%

50.85%

0.93

-0.a

-0.35

0.24

-0.91

-0.95

-1.68

-0.64
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Tb

I

"°"3§§3§§333§38
s 4 . 'ff '-. , »  .14. <5 8

> 1

<~a'?" .: ~:xi¢'
..1».';§

v4

4
lo

i . » ,x'E.» S?';a s

Eu"

1 , :  4:<4.

I I *Installation Cornmiirnents Mei (Percent) (OP-3A - Withil\m
9 * aecnunesc Dlnmascnm S\dD\v Qs¢!dnllr o~»a¢o»annum-iawzsu So'
May-01

J\ll-01

Jd-01

Aw-01
$ID-01

c a m

N0*01

9I¢.01

J e n n

F¢»4n

n u m

An»~412

1
7
9
2
s
5
s
s
4
s
4

9
2
1
s
2
s
e
a
s
4
4
s

Susan

soros

1N.1J0*

100.(l0*

w0 n0 %

100.80%

h a s *

1oo.noss

s:4.aass

1oc.uoss

n o u s

so.4loss

I Uuuuuauan lnnuvau WIUIHIIISM

o - GLEC num CLECDOMCt.E¢Ra\ Std Dev QlnllN\lrONOIIDO0 a w - a n MMIZSG 86
Iw o #
.nn-o1
Jll-01

A~l»4=1
w m

o¢411
NW-01
01001
.hN42
Ftb-02
mamma
Aw e

102

t o

i s

n

54

as

a

n

44

as

9

as

9
2
9

i s
4
a
a
s
1
4
s
s

11.33

10.00

G M

m e

18.50

10.50

7.75

5.80

0.29

5.75

5.50

1.00

I

1s.o0
14.00 .
12.00 ;
10.00 .

3 8.00 .
s.o0 .
4.o0 .

I 2.N -
0.00 | I I I .

33§§§883§§§3
l--~><~--°==°-»» » <=~--~»l

: » ' »  .»

Ddaye4 Days for Non-Facility Reasons (Average Days) (OP-6A-1)- Disnatdles Within MSAs

Dale CLECNum CLEC Debt CLEC Rea StdDev Qwes!Nulr owsszom Que&Res yawzsa .parity so
May»o1

JuN-01

Jw.01

Aug-01

Sep-01

Od-01

NNv-01

Ds0-01

Jan-GQ

Feb-02

Mar-02

AD'-02

19

5

34

30

30

44

0

1

4

s
a

1

1

1

1

2

2

2

2

z

3

1

19.00

5.00

34.00

~30.00

15.00

22.00

0.00

0.50

2.00

1 .00
n o

I

.`.Hz».~, 9' '. =_.s'T 1iv» »w¢, ,. Z 4.4 in = v :~¢»='

| ,nuu»=unl»y¢uFa¢\vRaa1alutA )<ow4e.1>-ou1~1al»»w»a»usA»
Date CLEC NIIIY1 CLEC Dif esc Rlll Sl40lv O w n e r QWIIIDIUemana-M¢dzsv P SU

n o w
- I I W1

* i . 0 1

Aug-o1

Sip-01
Od-01

NOv\~01

DUG01

.n»4a

Fib-m

Ml-42

Au-ae

a 1 2290

•

--*~-cmcnuun D Q - l \ R l l i l

Qwest Performance Results (Arizona 271 PID 7.0)

40.00

35.00
30.00
25.00 .

320.00 1
15.00 .
10.00 .

5.00 .
0.00

9

8
[- - -x- - -else Ewan

8
1-

3
9

5
3 38

-
3
8

9sz 3
Qwest Result

g
E

é é
u .

Arizona

8
E

88

15§̀
o 10

° .>~m
E

3
3

Q-

3
1:
- a 8

<-
9
3'
W

8
3z

go

E4s 82

May 16, 2002 Page 272 of 297

1

25

20

0

0 I

t
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Chemist #14 - Resale - DSO Repair
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Checklist #14 - Resale - DSO Repair
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Checklist #14 - Resale - DS1 Installation
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Checklist #14 - Resale - DS1 Installation
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a

i x

.<

w
"4
<
*A

:
\

taay-01

JM-01

Ju!-01

Aug-01

Sep-01

O d- 0 1

NOV-01

D88-01

Jan-on

Feb-02

naar-02

m m

CLEC Num CLEC Dan( CLEC RW Std Dev Qwest numr Qwestben Qwest Rest moazser paraxy so

49

1e7

102

93

79

96

159

117

107

96

105

240

72

230

122

134

108

134

204

135

141

144

193

276

68.06%

81 .seas

83.61 %

69.40%

73.15%

71 .64%

82.84%

ss.s7%

75.89%

66.67%

54.40%

86.96%

:  :  a l1rwu1Iamon ltmewal A Days) (OP-4E -» interval Zone Two

Date CLEC Num IpLc p L e a Rest StdDev Qv4sstN Gwsstbe Qwest moazsa pafnv so

4  |

May-01

.hm-01

Jul-O1

1

Sep-01

Od -0 1

Nov-01

Deo-01

Jan-02

Feh-02

Mar-02

ADf-02

1841

5162

51 Se

5187

seat

4061

5608

3253

4433

3798

6258

7059

70

a s

203

215

178

194

304

200

201

183

246

378

26.30

22.54

25.32

24.13

31 .es

20.93

18.45

1s.2s

22.05

20.75

25.44

18.67

: 1  I .lDela 'ed Days for Non-Fad8b Reasons (A (OP-6A»$ Irxtervai Zone Two

t 100.00%
»

8
8

90.00%
80.00% .
70.00% |
60.00% .
50.00% .
40.00% .
30.00% .
20.00% .
10.00% .
0.00%

83 8 8 8 1- 1- g g g g
3 3 3 E 3 s s 8 3

vo
3'2

» :

.

,

.
J

.

H

>
(

<
4

">

9

3
1

40.00

35.00 ¢

30.00

25.00 4

20.00

15.00

10.00 9

s.00 9

0.00
F
o

'5
1

8

8

No
sW

4'
o

s
g

23
F

'8.o
cm

P
o

8

9 'o
>e
z8

P
o
>.00
2

k

<8
8

»

3
l

§,8 g 8 §
u. 8 2

-
o

5
>oz 8 ~»

'- s
8 e3 W

120.00

100.00 .

a0.00 .

60.00 .
I

40.00 -

20.00 .

0.00

5
8?
2

Date CLEC Num CLEO Dem CLEC .*. Std Dev Qwest Nun' Qwe$tDen- Qwest Res\ ModZSer pa-nv so
may-01

Jurb-01

Ju-01

Aug.01

Sep-01
Od-01

Nov-o1

Deo-01

Jan-G2

Feb-02

Mar~O2

AN-02

z s

372

1799

2853

2323

1386

1396

448

1 $94

1118

2560

2009

9

25

49

97

67

$5

127

a0

87

80

139

149

zs.o0

14.aa

36.71

27.35

34.67

25.20

10.99

5.60

18.32

13.98

18.42

13.48

Delayed Days for Faallily Reasons (Average Days) OP~6B-5)- Interval Zone Two

May-01

JuN-01

Ju1-01

Aug-01

$69-01

OCt-01

nav-01

D00-01

Jan-02

Feb-02

Mar-02

Apr-02

CLEC Num CLEC Omz CLEC Rest Std Dev Qwest N Qwestben- Qweakesamoazsu pam So
691

455

277

164

145

179

422

335

333

375

316

29

14

18

7

5

6

8

12

3

8

9

9

2

49.36

25.28

39.57

32.80

24.17

22.38

35.17

111.67

41.62

41.67

35.11

14.50

8

§
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Checklist #14 - Resale - DS1 Installation

E W

22 New Service Installation Quality (Percent) {OP-5)- Intewai Zone One and Two

0---O--O--<t•
- X
v - - | -̀l~*»-O-¢- 01

3
é

1-
° .
*a

N

° .
n..

2
§uo

8
a

u. 2

.-
° .

: 8'= <

3
8o

N

2 9 Q §w 3 s mm z

100.00% -
90.00% .
80.00%
70.00%
60.00% -

o 50.00% .
o 40.00% .

30.00% .
20.00%
10.00% .
0.00% X

3
s.
N2

Date CLEC Num CLEC Dem CLEC R85\ Std Dev Qwest Nunr Qwest Den, Qwest Res\ Mod Z So Parity So'

May-01

Jun-01

Jul-01

Aug-01

Sep-01

oa-o1

Nov-01

De9-01

Jan-02

Feb-02

Mar-02

Apr-02

0

2

1

0

1

2

2

1

0.00%

100.00%

50.00%

D.O0%

0.00%

0.00%

50.00%

0.00%

962

S42

1035

S53

959

1010

1108

994

945

960

1000

1094

1098

1087

1166

1113

1083

1157

1237

1110

1041

1046

101a

1196

87.61%

86.66%

88.77%

85.62%

88.55%

87.29%

89.57%

89.55%

90.78%

91.78%

92.76%

91.47%

1.54

-0.55

1.22

1.47

-0.06

-1 .34

-0.26

~0.11

New Service Installation Quality (Percent) (OP- - Interval Zone One and Two

8o
<9

100.00%
90.00% .
80.00%
70.00% .
60.00% .
50.00% .
40.00% .
30.00% .
20.00%
10.00%
0.00%

v
o
_'

v-
9: Q.

W 8
N

8
2

No
.LN
E

1-
c
69
D u.

1 ' 1' 1 ' N N
9 ° . ° . ° . ° .c m > c .om o w 0< vo z S

..
3
2 3. :

•- -X- - - CLEC Result Qwest Result |I

Date CLEC Num CLEC Dene CLEC RES( Std Dev Qwest Nurr QWeS\ Den- Qwest Res: Modzscf Parity Ser

May-01

Jxm-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

oe0-01

Jan-02

Feb-02

Mar-02

Apr-02

0 1 0.90% 0.00% 991

982

1043

1142

1024

970

989

1019

1113

1083

1157

1237

1110

1041

1045

1078

89.04%

90.67%

90.15%

92.32%

92.25%

93.18%

94.55%

94.53%

1.61 -0.02
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chemist #14 - Resale - DS1 Repair

X .x x
,' X x' *_ _x_ '

'x 'x . x'
'u
o
o
o

8 5§38
'§8
u
2

100.00%
90.00% I
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

32 § i 3 § §2 8 8 2

I
Nl Troubles Cleared withing hocus Percent) (MR-5A)- Interval Zone One

Dale CLEC Num CLEC Dent CLEC Rea Std Dev Qwest nunr Qwggbgn. Qwsstiesl M ¢ d z $ d P Ser

May-01

JUN-01

Jul-01

Aug-01

Sep-01

Od-01

Nav-01

DeC-01

J8n-GQ

Feb-02

near-oz

Apt'-02

25

l a

18

22

18

16

28

7

3

2

5

5

30

24

18

32

20

16

30

10

3

3

7

5

83.33%

75.00%

100.00%

68.75%

90.00ea

100.00%

93.33%

70.00%

100.00%

86.67%

71 .4396

100.00%

37.27%

`43.30%

0.00%

46.35%

30.00%

0.00%

24.94%

45.83%

0.00%

47.14%

45.18%

0.00%

ass

858

963

849

753

884

805

892

788

709

G72

754

1128

1080

1241

1157

959

1122

sea

888

913

810

818

904

75.89%

79.44%

77.60%

73.38%

78.52%

78,7995

82.14%

77.93%

86.09%

87.53%

82.66%

B3.41 %

-0.94

o.ss

~226

0.59

.124

-2.06

-1.58

0.6

~0.7

0.89

0.75

-0.99

-1.57

~0.67

~2.38

-0.64

-1 .75

-2.25

.1 .96

-0.63

-1 .42

-0.46

-0.ss

-1.e

Mean Tune to Rednve (HocnscMinmes) (MR»GD)- Interval Zone One

D849 CLEC Num CLEC Dealt CLEC RMA s o Dev Qweszwunr QwestDe0- Qwes!Ree M o d Z $ a P  • Ser

May-01

Jw:-01

Jd-01

Aug-01

Sep-01

Od -0 1

Nov-01

D6°-01

Jan-08

Feb-G2

Mar-02

AM-02

95:26

74:80

27:05

199119

4226

18:05

84:50

25:59

1 . 12

7:03

22:05

2:52

so

24

18

32

20

16

30

10

3

3

7

s

3:11

3:06

1:30

6:14

2:07

1:00

2:50

2:36

0'.4

2221

3:09

0:34

8225

4:46

1:31

11~42

3:16

1:00

1:27

2:22

0229

2:17

1:18

O:40

333s.43

2934253

3458110

3 6 2 3 5 0

2709210

3096200

2506:10

zsaszza

2013253

1633242

1925.44

2138244

112a

1080

1241

1157

959

1122

980

sos

918

810

813

904

2:57

2:43

2:47

3208

2:49

2:46

2:33

2:52

2112

2'01

2:22

E u

0.42

0.57

-1 .49

3.72

-0.87

-2.13

0.sa

-0.23

-1 .2

0.47

0.91

-1.52

-0.75

-0.65

-1 .91

1 as

-1 .53

.2.29

-0.es

-1.14

-1 .n

-0.71

-0.45

-1.92

Repair Repeat Report Rate (Pewent) (MR~7D)- Interval Zone One » >

name CLECNum CLEC ow CLEC Rest SWDev Qwest nurr Qwest benf Qv4est Res\ moazsa pay so
May-01

J\u1-01

Jtd-01

Aug-01

Sep-01

Od -0 1

Nov-o1

Deo-01

Jan-02

Feb-02

Mar-02

m m

4

4

4

s

3

1

6

s

o

1

3

1

30

24

18

32

20

i s

30

10

3

3

7

5

13.33%

16.67%

222294

18.75%

15.00%

6.25%

20.00%

50.00%

0.00%

33.33%

42.86%

20.00%

33.99%

37.27%

41 .5796

39.03%

35.71 %

24.21 %

40.00%

50.00%

0.00%

47.14%

49.49%

40.00%

373

330

302

285

249

277

259

275

240

182

236

308

1128

1080

1241

1157

959

1122

sea

ass

913

810

813

904

33.07%

30.56%

24.34%

24.63%

25.96%

24.69%

26.43%

30.97%

26.29%

22.47%

29.03%

34.07%

-2.27

-1 .46

-0.21

-0.76

1.11

-1 .1

-0.79

1.23

-1.03

0.42

0.77

~0.es

-2.38

.1.se

~1 . 13

-1 .46

-1 .67

-2.03

-1 .48

~0.2$

.1 .53

-0.74

-0.53

-1 .4

Repair Repeat Report Rate (Pewee) (MR-7D' - lruaval Zone One

Date CLEC Num CLEC DemCLEC Res StdDev Qwest Nurr Qwest Den- Clv4est Resx M0¢Z$¢r pay so
May~01

JuN-01

J»1.01

Aug-o1

Sep-01

O d- 0 1

Nov~01

Dec-01

Jan-GQ

Feb-02

Mar-02

AW-02

4

3

o

G

5

0

1

3

24

14

s

25

7

3

3

7

16.67%

21 .43%

0.00%

24.00%

71 .43%

0.00%

33.33%

42.86%

37.27%

41.03%

0.00%

42.71%

45.18%

0.00%

47.14%

49.49%

207

197

178

188

196

176

131

174

850

729

sos

695

665

662

584

592

24.35%

27.02%

21 .2996

27.05%

29.47%

26.59%

2z43%

29.39%

-0.87

-0.47

-1 .27

-0.34

2.19

-1 .04

0.42

0.74

-1.53

-1 .28

-1.77

-1.21

0.33

-1.62

-0.74

-0.55

4' Qwest Result--x- °°CLEcResul!

x

\
x

`¢<. ~x_ .
` x

89
o g

3

x'
3  3  g
> o

5
g
35o

8
28 s§

3  3
5  as

60.00%
50.00%
40.00%

§ 30.00%
o

20.00% x '
l 10.00%

0.00% .
3  3
5 2

X

,x

- -x I . cLecR=s» .» n 0 Qwest RealIt
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i

3

80.o0%
70.00% .
60.00%

8 50.00% .
8 40.00% .

30.00% .
20.00% .
10.00% .
0.00%

3>~
3

4:48

E 3:36
•

2:24

1~12

1:12

ias
2 8

E5"5

8

3
3

9
<=

8

.-
° .
8w

9o
é. om

8
3

3
15

.-Q
8

8
8z

3

§8

4:4
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Checklist #14 - Resale . DS1 Repair

Au Troubles Cleared withing hows Percent) (MR-5B lntsrvil Zone Two

Date CLEC Nunn CLEC Dent CLEC Rest Std Dev Qwest Nun- Qwostben- O w e s x n e s M O d Z S a ' S c iP

May-01

Juu-01

Jul-01

,1mg.01

Sep-01

Od -0 1

Nov-01

Deo-01

Jan-G2

Feb-02

Mar-02

AN- 0 2

6

s

1

4

5

s

1

1

1

2

6

3

7

7

1

4

6

7

1

1

1

2

s

3

85.71 %

71 .43%

100.00%

100.00%

83. 33%

71 .4396

100.00%

100.00%

100.00%

100.00%

100.00%

100. 00%

34. 99%

45.18%

0, 00%

0. 00%

37. 27%

45.18%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

0. 00%

2 6 4

2 6 8

2 5 0

was

Z oe

2 1 2

2 1 3

2 1 1

2 5 4

2 0 8

Z oe

2 2 1

3 8

3 5 0

328

512

261

271

249

2 5 2

2 8 6

2 3 2

2 6 4

2 1 1

81 _99*

76. 57%

77. 40%

75. 20%

a0.oe%

7 8 . 8 %

85. 54%

83. 73%

8e.81 as

B9.65%

78. 03%

83. 76%

-0.25

0. 33

-0.54

-1.14

- 0. 2

0.44

-0.41

-0.44

~0.35

-0.48

~1.29

-0.76

1.15

- 0. 8

-1.33

1.7

1. 12

-0.74

-1.25

- 1 . 27

. 1 2 2

- 1 . 29

-1.78

-1.45

Mean Tune w Resmoaa (Hours:Minutes) (MR~5E)- lrnaval Zone Two

name CL EC Nu n CLEC Dent CLEC Ream Std D e v Qv¢G9Nun° Qv¢GstDen- www Res M0dz$G pay s¢ r
May-01

_Jun-01
. M-0 1

Aug-01

Sep-01

Od -0 1

NOv-01

080-01

Jan<G2

Feb-02

Mar-02

APt-02

11:12

n a y

o m

a m

10405

21:51

2:50

1'27

2104

1'0S

6:55

0:19

7

7

1

4

G

7

1

1

1

2

6

3

1136

3:47

0:31

1200

1:41

3:07

2 :50

1 2 7

2:04

0232

1:09

0206

2: 19

4223

1:28

2:07

3:40

0:18

1:20

0204

n o m

1098104

as '/ :as

1asa=os

894:54

7s7:s4

n o m

e e o a v

5 4 7 8 4

a4e¢s7

734: 10

e m u

a d z

3 5 0

3 2 3

512

2 6 1

2 7 1

2 4 9

z s

zee

p a :

264

271

2 2 9

3:08

3200

3204

2240

2:50

2:59

2:37

1:55

1~ss

2 4 7

2230

- 0 . 76

0 . 6

-o.e

-1 .24

40.71

0. 48

-0.03

-0.34

0. 35

-0.76

-1.25

-1.23

-1 .48

-0.63

-1 .37

-1 .75

-1 .43

-0.71

-1 .02

- 1 . 2

-0.79

~1 . 46

1 .76

-1 .el

Repair Repeat Report Rate (Pewent) (MR-7E)- lntuval Zone Two

Dale CLEC Num CLEC Dent CLEC Rea St d De v Qwest Num QwestDen~ owwnw Modzsa pay Ser
May-01

JuN-01

Ju-01

Aug-01

s9n-01

Od»01

Nov-01

D80-01

Jan-GQ

pea-aa

Mar-02

Alf -oz

s

5

1

0

2

2

o

1

0

2

3

1

7

7

1

4

6

7

1

1

1

2

e

3

7 1 4 3 %

71 .43%

100.00ss

0 . 00%

33. 33%

28. 57%

0. 00%

100.00%

0. 00%

100.00%

50. 00%

33. 33%

45.19%

45.18%

0. 00%

0. 00%

47.14%

45.18%

0. 00%

0. 00%

0. 00%

0. 00%

50. 00%

47.14%

1 as

1 1 2

9 8

124

9 0

6 9

4 9

7 6

7 7

e t

8 1

Se

r m

3 5 0

a n s

512

261

271

2 4 9

2 s 2

was

232

264

271

33. 85%

32. 00%

30. 34%

2 4 . a %

34. 48%

25. 48%

19.88%

30. 16%

28.s2as

27. 59%

30. 68%

35. 42%

1.93

z ,o4

1 .03

1.13

-0.06

0. 21

-0.49

1 .04

- 0 8 1

1 .a

0. 95

~0.08

0. 17

0.24

~0.37

.1 .as

~1.04

~0.87

- 1. 3

-0.37

-1 .37

o .1

-0.43

- 1. 05
.Ag.  » » S, ::<. ~» ,,.  1 . 9r  f *\ .  ' r`%."'  , f _-z~*z~,-

May-01

Jufb-01

Jul-01

Aug-01

SeP-01

Od-01

NOV-01

DeC-01

Jan-02

Feb-02

Mar-02

m m

0

0

2

0

1

0

2

2

2

3

5

1

1

1

2

4

0 . 00%

0. 00%

40. 00%

0. 00%

100.00%

0. 00%

100.00%

50. 00%

0. 00%

0. 00%

48.99%

0. 00%

0. 00%

0. 00%

0. 00%

50.00%

9 1

6 7

4 0

2 6

5 8

5 7

4 5

6 4

409

198

185

169

185

2 8 2

149

195

22. 25%
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Chad<list #14 - Resale - DS1 Repair

Tmuhle Rate (Percent) (MR-8)- Interval Zane One and Two
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Checklist #14 - Resale - Installation for DSS and Higher
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Checklist #14 - Resale - Installation for DS3 and Higher
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Checklist #14 - Resale - Installation for DS3 and Higher

New Service Installation Quality (Percent) (OP-5)- Interval Zone One and Two
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Checklist #14 - Resale - Repair for DS3 and Higher
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Checklist #14 - Resale - Repair for DS8 and Higher

All Troubles Cleared within 4 hours Percent) (MR-5B Interval Zone Two
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0:43 1 0:43
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1
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2
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Checklist #14 - Resale - Repair for DS3 and Higher

TroubleRate (Percent) (MR-8 - IntervalZone Oneand Two

Date CLEC Num CLECDen: CLEC R89 Std Dev Qwes! Nurr Qwest Dem Qwest Res:Modz So' Parity SCI'
May-01

Jun-01

Jul~01

Aug-01

Sep-01

Od-01

NOv~01

Deo-01

Jan-02

Feb-02

Mar-02

Apr-02

4

0

0

0

134

1

1

1

2.99%

0.00%

0.00%

0.00%

17.02%

0.00%

0.00%

0.00%

29

25

30

20

12

19

3198

3225

3240

3284

3331

3346

0.91 %

0.78%

0.93%

0.61%

0.36%

0.57%

1 .99

-0.09

-0.1

-0.08

0.21

-1 .05

-1 .06

-1.05

Date

Trouble Rate (Pewent) (MR-8')- lntewal ZoneOne and Two

CLEC Num CLEC Denc CLEC Rest. Std Dev Qwest Nurr Qwest Dem Qwest Rest ModZ S o  P a r t  S o

May-01

JuN-01

Jld-01

Aug-01

Sep-01

Oci-01

Nov~01

De<>01

Jan-02

Feb-02

Mar-02

Apr-02

2

0

0

0

134

1

1

1

1.49%

0.00%

0.00%

0.00%

1z13%

0.00%

0.00%

0.00%

13

18

17

17

11

3198

3225

3240

3254

3331

0.41 %

0.56%

0.52%

0.52%

0.33%

1 .51

-0.07

-0.07

-0.07

-0.08

-1.05

-t .04

-1 .04

CLEC Num CLEC Dem CLEC R8sl Std Dev Qwest Nu -Qwest Den Qwest Rasa Mod z So' Parity S¢r

May-01

Jun~01

Jul-01

Aug-01

Sep-01

Od»01

Nov-01

Deo-01

Jan-02

Feb-02

Mar-02

Apr-02

0

o

0

0

3

1

3

4

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

10

21

15

15

9

9

20

12

l a

14

12

10

27

39

28

47

36

45

49

37

46

34

24

29

37.04%

53.85%

53.57%

31 .91 %

25.00%

2o.o0%

40. 82%

32.43%

34 .̀ /8%

41 .18%

50.00%

34 .48%

-1.B

-0.57

-0.84

-1.6

-2.1

-1.35

-1.s1

-1.97
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Checklist #14 - Resale - Frame Relay Installation

Insxallatiop Commitments Met (Percent) (OP-3D)- Interval Zone One
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131
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a t
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76

88

79

61
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90

111
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90.44%

90.00%

94.93%

87.23%

96.98%
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A m :

31

193

16

46

s

97
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Checklist #14 - Resale Frame Relay Installation

Installation Commltmqnts Met (Pereem) (OP-3E)- lnmwal Zone Two

T88
32%

°°"'33§3§8i33838
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Checklist #14 - Resale - Frame Relay Installation

1 ng~se~wcelg» \n1ln\ienqnli\v(per¢=g~\)l° p*-5» -hmumlzangoneularw -

I
100u00%
so.coss =
sa.uoss-
70.00%.
eo.uoss-

§ so.ouas-
o 4o.ooes-

ao.oo*-
20.00%.
10.00*-

8 S
8 33833383335

Date CLEC Num CLECDen CLEC Rm.Std Dev Qwest QwldD!m . .aw MndZSG' .paw so
may-01

Jlll-O1

Jd-01

Aug-01

Sep-01
c a m

NOv~-01

Dio-01

J l l -02

Fib-02

nor-on

A*¢"42

15s

129

207

11s

229

214

211

141

149

14s

189

142

159

1st

n o

199

242

8 7

2 1

155

155

152

15a

Isa

90.53%

ao.ssss

94.08%

8 8 M %

s4.sass

9224%

95.4a%

so.aass

g5_51*

94.095

. so.ssss

s u n s

New Service Installation Quality (Percent) (OP-5')- Interval Zone One and Two

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-o1

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

CLEC Num CLEC DSU( CLEC RBS1 StdDev Qwest Nutt Qwest Den- Qwest Real Mod z So Parity Ser

182

230

281

215

147

149

145

143

199

242

297

221

ass

156

152

153

91 .46%

95.04%

94 .61 %

97.29%

94 .2396

95.51%

95.39%

93.45%
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u.Chemist #14 - Resale Frame Relay Re Ir

All Troubles Geared withing hows Pewent) (MR-5A Interval Zone One

Date CLECNum CLEC Dear CLEC R8$l Std Dev Qwest Nlnr .,<I I  ro- l |  I |z »

May-01

JuN-01

Jul-01

Au9-01

Sep-01
Od-01

NOV-01

0ev-01

Jan-02

Feb-02

Mar-02

Au-02

1 1 100.00% 0.00%

229

205

201

:pa

14a

171

155

161

144

134

140

12a

292

257

254

282

1B6

209

192

205

164

154

165

163

78.42%

79.77%

79.13%

80.85%

7s,a8%

81.82%

80.73%

78.54%

81.80%

87.01 %

84.85%

78.53%

-0.47 -1 .28
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Jun-01

Ju-01

Aug-01

Sen-01

Od -0 1

NOV~01

Deo-01

JaN-02

Feb-02

Mar-02

Apr-02

0 4 1 0145

746:37

687:30

680232

768:47

517:35

95721 e

547:57

693:19

312:03

309:54

39923

416:10

EsQ

257

254

282

186

209

192

205

164

154

ass

163

2:33

2241

2:43

2:44

2:47

4:35

2:51

3:23

1:54

2201

2:25

2:33

-028 -1.17

•

>

V9 9 9 J|
~.
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°°-X°°'cLEcRB$ult ,.* Qwest Result

Repair Repeat Report Rate (Pewent) (MR-7D - Interval Zone one
\
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1 1 0 . 0 0 %
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..=..':z
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,44> . W
Q » 8i:¢.$ 4§$9!~.
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'b" '§¥&¢*. '3° 3é"* a

Date CLEC Nnffl CLEC Dent CLEC R88 Std Dev Qwestnun° Qw@stDen- owesznw ModZSa Pa '  So
May-01

Jun-01

Ju-01

Aug-01

Sep-01

Od -0 1

NOv-01

DeC-01

J a v a

Feb-02

M8f-02

AVf-02

0 1 0.00% 0,00%

83

45

74

69

46

51

48

47

32

32

34

49

a h

257

254

282

188

209

192

205

164

154

1G5

163

28.42%

17.51%

29.13%

24.47%

24.73%

24.40%

25.00%

zzsa%

19.51%

20.78%

20.61 %

30.06%

-0.57 -1 .34

* ' <f  . "  w t '31
w, , 8 1  m * é: : '*¢8 a b  i 'X

_x3» » E,;3 ~1 4 x ,*s

Repot Relax RGMU1 Rate (Pewent) (MR-7D' .. lnlervil Zone One

l
8
3

' s -*gg~8
883533883

30.00%
25.00%
20.00%

§ 15.00% .
o

10.00% .
5.00% -
0.00% . . . .

8 § Q 3 Q 9 2
3 3

Date CLEC Num CLECDom CLECReal Std Dev Q#/est Nun' Qwea Den- OweslRsslMode$¢r pay so
May-01

Jun-01

Ju-01

Aug-01

Sep-01

o a - o 1

Nov-01

Deo-01

J a n -m

Feb-G2

Mar~02

~Apf~o2

0 1 0.00% 0.00%

55

34

34

32

36

21

CB

28

211

144

145

131

1st

112

112

120

26.07%

23.61as

23.45%

24.43%

24.00%

18.75%

232194

23.14%

-0.55 -1.34
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Checklist #14 - Resale - Frame Relay Repair

As Troubles Cleaned wiMin4 hours Percent) (MR-$B)- lnnuvd Zane Two

V

100.00as

rt
8
8

90 00% s
80.00% I
70.00%
60.00es
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

3
2

3
5 8 3823888

8?
2 333

4

.

.

. /

.om CLEC NumCLEC Dent CLEC Rea Std Dev Qwestnun° Qwestben- awesznes moazsa pay so
may-01

JW-01

Ju-01

Aug-01

Sep-01

Oct-01

N0v,01

Dao-01

Jan-U2

Feb-G2

Mar-02

Alf-oz

106

90

93

119

$1

66

$4

67

79

67

as

e t

129

108

114

159

74

77

70

as

89

72

es

76

82.17%

82.33%

81 .5896

14.84%

68.92%

85.71%

17.14%

77.91%

B8.76%

93.06%
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Checklist #14 - Resale - Frame Relay Repair

Trouble Rate (Percent)(MR-8 - Interval Zone One andTwo
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Pre-Order Response Times (Get CSR) (Avg Sec) MA Request (PO-1A-5(a))
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PreOrderResponse ̀ l7mes(Resale of Qwest DSLQualification)(Avg Sec) EDI RequestlResponse (P0-18-8)
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Checklist #2 - Stand-Alone Test Environment (SATE) Accuracy
Stand-Alone TestEnvironment (SA TE) Accuracy (Percent) (PO-19)
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Checklist #2 - Access To Centers
Calls Answered within Twenty Seconds - Interconnect Provisioning Center (Percent) (OP-2)

Ca/Is Answered within 20 seconds - Interconnect Repair Center (Percent) (MR-2)

7 5
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Checklist #2 _ Bill ing

Time to Provide Usage Records (Average Days) UNEs and Resale Aggregate (Bl-1A)
7 6
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Checkl is t  #2 -  Unbundled Network E lement  -  P lat f oml (UNE-P)  Repair

our of Service Cleared within 24 hours (Percent) (MR-3A)- Dispatches Vwthin MSAs

Al/ Troubles Cleared within 48 hours (Percent) (MR-4A)- Dispatches Within MSAs

Mean 'Hme to Restore (Hours:MinWes) (MR-6A)- Dispatches nth in MSAs

Repair Repeat Report Rate (Percent) (MR-7A)- Dispatches In thin MSAs

Repair Repeat Report Rate (Percent) (MR-7A *)- Dispatches Within MSAs
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Mean 77me to Restore (Hours:Minutes) (MR-6B)- Dispatches Outside MSAs
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All Troubles Cleared within 48 hours (Percent) (MR-4C)- No Dispatches
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Repair Repeat Report Rate (Percent) (mR-7C)- No Dispatches
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C o o r d i n a t e d  C u t s  C o mp l e t e d  o n  T i me  ( P e r c e n t ) Un b u n d l ed  L o o p  -  An al o g  (O P -13A)

Co o rd i n ated C u t s  C o mp l e t e d  o n  ' l i me  ( P e r c e n t ) Un b u n d l ed L o o p  O t h e r ( O P - 1 3 A )

C o o r d i n a t e d  C u t s S t ar t ed t /Wthout C L E C Ap p ro va l  ( P en : en 0  Un b u n d l ed ' L o o p -  A n a l o g  ( OP -  1 3 8 )

C o o r d i n a t e d  C u t s  S t a r t e d VWthout  CLEC Approval ( P e r c e n t ) U n b u n d l e d L o o p O t h e r  ( O P - 1 3 8 )
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1 6 5
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DelayedDays for Non-Facility Reasons(AverageDays)(OP-6A-1)- Dispatches lMthinMSAs

Delayed Days for Facility Reasons(Average Days) (OP-6B-1)- Dispatches I/Wthin MSAs
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O u t  o f  S e r v i c e  C l e a r e d  w i t h i n  2 4  h o u r s  ( P e r c e n t )  ( M R - 3 A ) -  D i s p a t c h e s  W t h i n M S A s

A l l  T r o u b l e s  C l e a r e d  w i t h i n  4 8  h o u r s  ( P e r c e n t )  ( M R - 4 A ) -  D i s p a t c h e s  V Wt h i n M S A s

M e a n  ' l i me  t o  R e s t o r e  ( H o u r s : M i n u t e s )  ( M R - 6 A ) -  D i s p a t c h e s  V M t h i n  M S A s

R e p a i r R e p e a t  R e p o r t R a t e  ( P e r c e n t ) ( M R - 7 A ) -  D i s p a t c h e s V w t h i n  M S A s

1 7 3

1 7 a

1 7 3

1 7 3

1 7 4
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2 0 1
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Delayed Days for Facility Reasons(Average Days)(OP-6B-1)- Dispatches VWthin MSAs

Installation Commitments Met (Percent) (OP-3B)- Dispatches Outside MSAs

Installation Interval (AverageDays) (OP-4B)- Dispatches Outside MSAs

242

242

242

242

242

243

243

May 16, 2002



Qwest Performance Results (Roc 271 PID 4.1) Regional

Table of Contents
Section Page Number

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2)- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-2)- Dispatches Dutside MSAs

Installation Commitments Met (Percent) (OP-3C)- No Dispatches

Installation Interval (Average Days) (OP-4C)- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3)- No Dispatches

Delayed Days for FacilityReasons (Average Days) (OP-6B-3)- No Dispatches

New Service Installation Quality (Percent) (OP-5)

New Service Installation Quality (Percent) (OP-5*)

Interval for Pending Orders Delayed Past Due Date (A verge Days) (OP-15A)

Count of Pending Orders Delayed for Facilities Reasons Centrex (OP-158)

243

243

244

244

244

244

245

245

245

246

2 4 7

247

247

247

247

248

248

248

248

249

249

249

249

250

250

250

250

251

251

Checkl is t  #14 -  Resale -  Centrex Repair

Out of Service Cleared within 24 hours (Percent) (MR-3A)- Dispatches vwrhinMSAs

All Troubles Cleared within 48 hours (Percent) (MR-4A)- Dispatches within MSAs

Mean `l7me to Restore (Hours:Minutes) (MR-6A)- Dispatches VWthin MSAs

Repair Repeat Repo# Rate (Percent) (MR-7A)- Dispatches Wthin MSAs

Repair Repeat Repo#Rate (Percent) (MR- 7A ')- Dispatches nth in MSAs

Repair Appointments Met (Percent) (MR-9A)- Dispatches Within MSAs

ow of Service Cleared within 24 hours (Percent) (MR-3B)- Dispatches Outside MSAs

All Troubles Cleared within 48 hours (Percent) (MR-48)- Dispatches OutsideMSAs

Mean Fme to Restore (Hours:Minutes) (MR-6B)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-78)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-78*)- Dispatches OutsideMSAs

Repair Appointments Met (Percent) (MR-9B)- Dispatches Outside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3C)- No Dispatches

All Troubles Cleared within 48 hours (Percent (MR-4C)- No Dispatches

Mean 'i7me to Restore (Hours:Minutes) (MR-6C)- No Dispatches

Repair Repeat ReportRate (Percent) (MR-7C)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C*)- No Dispatches

Repair Appointments Met (Percent) (MR-9C)- No Dispatches

TroubleRate (Percent) (MR-8)

Trouble Rate (Percent) (MR-8*)

Customer and Non-Qwest Related TroubleReports (Percent) (MR-10)

251

251

252

253

253

253

253

253

254

2 M

254

254

255

255

255

255

256

256

256

Checkl is t  #14 -  Resale -  Centrex 21 Ins tal lat ion

Installation Commitments Met (Percent) (OP-.8A)- Dispatches Vwtnin MSAs

Installation Interval (AverageDays) (OP-4A)- Dispatches \nth in MSAs

Delayed Days for non-Facility Reasons (AverageDays) (OP-6A-1)- Dispatches nth in MSAs

Delayed Days for Facility Reasons (AverageDays) (OP-6B- 1)- Dispatches lMthin MSAs

Installation Commitments Met (Percent) (OP-38)- Dispatches Outside MSAs

Installation Interval (Average Days) (OP-48)- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (AverageDays) (OP-6A-2)- Dispatches Outside MSAs

DelayedDays for Facility Reasons (AverageDays) (OP-6B-2)- Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-3C)- No Dispatches

Installation lntenaI (Average Days) (OP-4C)- NoDispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3)- No Dispatches

Delayed Days for Facility Reasons (AverageDays) (OP-68-3)- No Dispatches

New Service Installation Quality (Percent) (OP-5)

New Service Installation Quality (Percent) (OP-5*)

Interval for Pending Orders Delayed PastDue Date (Average Days) (OP-15A)

Count of Pending Orders Delayed for Facilities Reasons Centrex 21 (OP-15B) 257

May 16, 2002



Qwest Performance Results (ROC 271 PID 4.1) Regional

Table of Contents
Section Page Number

258

258

258

258

258

259

259

259

259

260

260

260

260

261

261

261

261

262

262

Checklist #14 - Resale - Centrex 21 Repair

Outof Service Cleared within 24 hours (Percent) (MR-3A)- Dispatches VWthin MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4A)- Dispatches nth inMSAs

Mean 'lime to Restore (Hours:Minutes) (MR-6A)- Dispatches nth in MSAs

Repair Repeat Report Rate (Percent) (MR- 7A)- DispatchesVwthin MSAs

Repair Repeat Report Rate (Percent) (MR-7A *)- Dispatches Wthin MSAs

Repair Appointments Met (Percent (MR-9A)- Dispatcnes VWthin MSAs

Out of Service Cleared within 24 hours (Percent) (MR-38)- DispatchesOutsideMSAs

All Troubles Cleared within 48 hours (Percent (MR-4B)- Dispatches Outside MSAs

Mean 77me to Restore (Hours:Minutes) (MR-68)- Dispatches Onside MSAs

Repair Repeat Report Rate (Percent) (MR-7B)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7B *)- Dispatches Outside MSAs

Repair Appointments Met (Percent) (MR-9B)- Dispatches Outside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3C)- No Dispatches

All Troubles Cleared within 48 hours (Percent (MR-4C)- No Dispatches

Mean Time to Restore (Hours:Minutes) (MR-6C)- No Dispatches

Repair Repeat ReportRate (Pen:en0 (MR-7C)- No Dispatches

Repair RepeatReportRate (Percent) (MR-7c*)- No Dispatches

Repair Appointments Met (Percent) (MR-9C)- No Dispatches

TroubleRate (Percent)(MR-8)

Trouble Rate (Percent) (MR-8*)

Customer and Non-QwestRelatedTrouble Reports (Percent) (MR-10)

262

262

263

264

264

264

264

264

265

265

265

265

266

266

266

266

267

267

267

267

268

268

268

268

269

269

Checklist #14 - Resale - PBX Installation

Installation Commitments Met (Percent (OP-3A)- Dispatches Vwthin MSAs

Installation Interval (Average Days) (OP-4A)- Dispatches WthinMSAs

Delayed Days for Non-Facility Reasons (AverageDays) (OP-6A-1)-Dispatches nth inMSAs

Delayed Days for Facility Reasons(Average Days)(OP-6B-1)- Dispatches VWthinMSAs

Installation Commitments Met (Percent) (OP-3B)- Dispatches Outside MSAs

lnstallafion Interval (Average Days) (OP-4B)- DispatchesOutsideMSAs

DelayedDays for Non-Facility Reasons (Average Days) (OP-6A-2)- Dispatches OutsideMSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-2)- Dispatcnes Outside MSAs

Installation Commitments Met (Percent) (OP-3C)- No Dispatches

Installation Interval (Average Days) (OP-4C)- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3)- No Dispatches

Delayed Days for Facility Reasons (Average Days) (OP-6B-3)- No Dispatches

New Service Installation Quality (Percent (OP-5)

New Service Installation Quality (Pemen0 (OP-5*)

Installation Commitments Met (Percent) (OP-3D)- lntewalZoneOne

Installation Interval (Average Days) (OP-4D)- lntewal Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4)- lntenaI Zone One

Delayed Days for Facility Reasons (Average Days) (OP-6B-4)- lntewal Zone One

Installation Commitments Met (Percent) (OP-3E)- Intewal Zone Two

lnstallaion Interval (Average Days) (OP-4E)- lntewal Zone Two

DelayedDays for Non-Facility Reasons (Average Days) (OP-6A-5)- Interval Zone Two

Delayed Days for Facility Reasons (Average Days)(OP-68-5)--lntewal Zone Two

Interval for Pending Orders Delayed Past Due Date (AverageDays) (OP-15A)

Count of Pending Orders Delayed for Facilities Reasons PBX(OP-15B)
269

270

Checklist #14 - Resale - PBX Repair 271

\

May 16, 2002



Qwest Performance Results (ROC 271 PID 4.1) Regional

Table of Contents
Section Page Number

271

271

271

271

272

272

272

272

273

273

273

273

274

274

Out of Sewioe Cleared within 24 hours (Percent (MR-3A)- Dispatches nth in MSAs

All Troubles Cleared within 48 hours (Percent) (MR~4A)- Dispatches Wthin MSAs

Mean 77me to Restore (Hours:Minutes) (MR-6A)- Dispatches within MSAs

Repair Repeat Report Rafe (Percent) (MR-7A)- Dispatches nth in MSAs

Repair Repeat Report Rate (Percent) (MR-7A ')- Dispatches \M`thin MSAs

Repair Appointments Met (Percent) (MR-9A)- Dispatches nth in MSAs

Out of Service Cleared within 24hours (Percent) (MR-3B)- Dispatches Outside MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4B)- Dispatches OutsideMSAs

Mean 'fame to Restore (Hours:Minutes) (MR-6B)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR- 7B)- Dispatches Outside MSAs

Repair Repeat Report Rate (Percent) (MR-7B ')- Dispatches Outside MSAs

Repair Appointments Met (Percent) (MR-98)- Dispatches Outside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3C)- No Dispatches

All Troubles Cleared within 48 hours (Percent) (MR-4C)- No Dispatches

Mean 'lime to Restore (Hours:Minutes) (MR-6C)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C)- No Dispatches

Repair Repeat Report Rate (Percent) (MR-7C')- No Dispatches

Repair Appointments Met (Percent) (MR-9C)- No Dispatches

Trouble Rate (Percent) (MR-8)

Trouble Rate (Percent) (MR-8*)

Customer and Non-QwestRelated Trouble Reports (Percent) (MR~10)

274

274

275

275

275

275

276

Checkl is t  #14 -  Resale -  Bas ic  ISDN Ins tal lat ion

Installation Commitments Met (Percent) (OP-3A)- Dispatches Vwtnin MSAs

Installation Interval (Average Days) (OP-4A)- Dispatches VWthin MSAs

Delayed Days for Non-FacilityReasons (Average Days) (OP-6A-1)- Dispatches VWthin MSAs

Delayed Days for FacilityReasons (Average Days) (OP-68-1)- Dispatches lMthin MSAs

Installation Commitments Met (Percent) (OP-3B)- Dispatches Outside MSAs

Installation Interval (Average Days) (OP-48)- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2)- Dispatches OutsideMSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-2)-Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-3C)- No Dispatches

Installation /ntewal (Average Days) (OP-4C)- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3)- No Dispatches

Delayed Days for Facility Reasons (Average Days) (OP-68-3)-- No Dispatches

New Service Installation Quality (Percent) (OP-5)

New Service Installation Quality (Percent) (OP-5*)

Installation Commitments Met (Percent) (OP-3D)- lntewal Zone One

Installation Interval (Average Days) (OP-4D)- lntewal Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4)- Interval Zone One

Delayed Days for Facility Reasons (Average Days) (OP-6B-4)- lntenaI Zone One

Installation Commitments Met (Percent) (OP-3E)- lntewal Zone Two

Installation Interval (Average Days) (OP-4E)- Interval Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5)- lntewal Zone Two

Delayed Days for Facility Reasons (A verge Days) (OP-68-5)- lntewal Zone Two

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A)

Countof Pending Orders Delayed for Facilities Reasons 8asic Rate ISDN (OP-158)

277

277

277

277

277

278

278

278

278

279

279

279

279

280

280

280

280

281

281

281

281

282

282

282

283

Checkl is t  #14 -  Resale -  Bas ic  ISDN Repair

Out of Service Cleared within 24 hours (Percent) (MR-3A)- Dispatches VWfhin MSAs

All Troubles Cleared within 48 hours (Percent) (MR~4A)- Dispatches VWthin MSAs

284
284
284

May 16, 2002



Qwest Performance Results (ROC 271 PID 4.1) Regional

Table of Contents
Section Page Number

Mean 77me to Restore (Hours:Minutes) (MR-6A)- Dispatches vwrnin MSAs

Repair RepeatReport Rate (Percent) (MR- 7A)- Dispatches lMthin MSAs

Repair Repeat Report Rate (Percent) (MR-7A *)- Dispatches Within MSAs

Repair Appointments Met (Percent) (MR-9A)- Dispatcnes Vwthin MSAs

Out of Service Cleared within 24 hours (Percent) (MR-38)- Dispatches Outside MSAs

All Troubles Cleared within 48 hours (Percent) (MR-4B)- Dispatches Outside MSAs

Mean `l7me to Restore (Hours:Minutes) (MR-6B)- Dispatches Outside MSAs

Repair Repeat ReportRate (Percent) (MR-78)- Dispatches Offside MSAs

Repair Repeat Report Rate (Percent) (mR-7B *)- Dispatches Outside MSAs

Repair Appointments Met (Percent) (MR-9B)-Dispatches Outside MSAs

Out of Service Cleared within 24 hours (Percent) (MR-3C)- No Dispatches

All Troubles Cleared within 48 hours (Percent) (MR-4C)- No Dispatches

Mean 'lime to Restore (Hours:Minutes) (MR-6C)- No Dispatches

Repair Repeat Report Rate (Percent) (MR- 7C)- No Dispatches

Repair Repeat Report Rafe (Percent) (MR-7C*)- No Dispatches

Repair Appointments Met (Percent) (MR-9C)- No Dispatches

TroubleRate (Percent) (MR-8)

Trouble Rate (Percent) (MR-8*)

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10)

284

284

285

285

285

285

286

286

286

286

287

287

287

287

288

288

288

288

289

290

290

290

290

290

291

291

291

291

292

292

292

292

293

293

293

293

294

294

294

294

Checkl is t  #14 -  Resale -  Qwest DSL Ins tal lat ion

Installation Commitments Met (Percent) (OP-3A)- Dispatches Vwthin MSAs

Installation Interval (AverageDays) (OP-4A)- Dispatches VWthin MSAs

Delayed Days for Non-Facility Reasons (AverageDays) (OP-6A-1)- Dispatches VWfhin MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-1)- Dispatches VWthin MSAs

Installation Commitments Met (Percent (OP-38)- Dispatcnes Outside MSAs

Installation Interval (Average Days) (OP-4B)-Dispatches Outside MSAs

Delayed Days for Non-Faci/ity Reasons (Average Days) (OP-6A-2)- Dispatches Outside MSAs

Delayed Days for Facility Reasons (Average Days) (OP-68-2)-Dispatches Outside MSAs

Installation Commitments Met (Percent) (OP-3C)- No Dispatches

Installation Interval (Average Days) (OP-4C)- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3)- No Dispatches

Delayed Days for FacilityReasons (Average Days) (OP-68-3)- No Dispatches

Installation Commitments Met (Percent (OP-3D)- Interval Zone One

Installation Interval (Average Days) (OP-4D)- Interval Zone One

Delayed Days for Non-FacilityReasons (Average Days) (OP-6A-4)- lntenal Zone One

Delayed Days for Facility Reasons (Average Days) (OP-68-4)- lntewal Zone One

Installation Commitments Met (Percent) (OP-3E)- lntewal Zone Two

Installation Interval (Average Days) (OP-4E)- Interval Zone Two

DelayedDays for Non-FacilityReasons (Average Days) (OP-6A-5)- lntewal Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-6B-5)- lntenal Zone Two

New Service Installation Quality (Percent) (OP-5)- lntemal Zone One and Two

New Service Installation Quality (Percent) (OP-5*)- lntewal Zone One and Two
295

295

Checklist #14 - Resale - Qwest DSL Repair
Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10)- Intewal Zone One and Two

Out of Service Cleared within 24 hours (Percent) (MR-3D)- lntewal Zone One

All Troubles Cleared within 48 hours (Percent) (MR-4D)- lntewal Zone One

Mean 77me to Restore (Hours:Minutes) (MR-6D)- lntenal Zone One

Repair Repeat Report Rate (Percent) (MR-7D)- lntewal Zone One

Repair Repeat Report Rate (Percent) (MR-7D *)- Interval Zone One

296

296

296

296

296

297

297

May 16, 2002



Qwest Performance Results (Roc 271 PID 4.1) Regional

Table of Contents
Section Page Number

Out of Service Clearedwithin 24 hours (Percent) (MR-3E)- lntewal Zone Two

AI/ Troubles Clearedwithin 48 hours (Percent) (MR-4E)- lntewal Zone Two

Mean `l7me to Restore (Hours:Minutes) (MR-6E)- Intemal Zone Two

Repair Repeat Report Rate (Percent) (MR- 7E)- Interval Zone Two

Repair Repeat ReportRate (Percent) (MR- 7E*)- Interval Zone Two

TroubleRate (Percent) (MR-8)- Intewal Zone One and Two

Trouble Rate (Percent) (MR-8*)- lntewal Zone One and Two

297

297

298

298

298

298

299

Checklist #14 - Resale -  Pr imary ISDN Ins tal lat ion

Installation Commitments Met (Percent) (OP-3A)- Dispatches Wthin MSAs

Installation Interval (Average Days) (OP-4A)- Dispatches Within MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-1)- Dispatches VWthin MSAs

Delayed Days for FacilityReasons (Average Days) (OP-6B-1)- Dispatches In thin MSAs

Installation Commitments Met (Percent) (OP-3B)- Dispatches Outside MSAs

Installation Interval (Average Days) (OP-4B)- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (AverageDays) (OP-6A-2)

Installation Commitments Met (Percent) (OP-3C)- No Dispatches

Installation Interval (Average Days) (OP-4C)- No Dispatches

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3)- No Dispatches

Delayed Days for Facility Reasons (Average Days) (OP-6B-.8)- No Dispatches

Installation Commitments Met (Percent) (OP-3D)- lntenal Zone One

Installation Interval (Average Days) (OP-4D)- lntewal Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4)- Intewal Zone One

Delayed Days for FacilityReasons (Average Days) (OP-6B-4)- lntewal Zone One

Installation Commitments Met (Percent) (OP-3E)- Interval Zone Two

Installation lnfewal (Average Days) (OP-4E)- Intewal Zone Two

Delayed Days for Non-FacilityReasons (Average Days) (OP-6A-5)- lntewal Zone Two

Delayed Days for FacilityReasons (AverageDays) (OP-6B-5)- lntenal Zone Two

New Service Installation Qualify (Percent) (OP-5)- Intewal Zone One and Two

New Service Installation Quality (Percent) (OP-5*)- IntervalZone One and Two

Interval for Pending Orders Delayed Past Due Date (A verge Days) (OP-15A)

Count of Pending Orders Delayed for Facilities Reasons ISDN Primary (OP-158)

- Dispatches Outside MSAs

300

300

300

300

300

301

301

301

301

302

302

302

302

303

303

303

303

304

304

304

304

305

305

306

307

307

307

307

307

308

308

308

308

309

309

Checkl is t  #14 -  Resale -  Pr imary I S DN R epai r

All Troubles Cleared within 4 hours (Percent) (MR-5A)- Interval Zone One

Mean 77me to Restore (Hours:Minutes) (MR-6D)- lntewal Zone One

Repair Repeat Report Rate (Percent) (MR-7D)- lntewal Zone One

Repair Repeat Report Rate (Percent) (mR-7D*)- Intewal Zone One

All Troubles Cleared within 4 hours (Percent) (MR-58)- Interval Zone Two

Mean `l7me to Restore (Hours:Minutes) (MR-6E)- Interval Zone Two

Repair Repeat ReportRate (Percent) (MR-7E)- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7E*)- lntewal Zone Two

Trouble Rate (Percent) (MR-8)- Interval Zone One and Two

Trouble Rate (Percent) (MR-8')- Intemal Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10)- Intewal Zone One and Two 309

Checklis t  #14 -  Resale -  DSO Instal lat ion

Installation Commitments Met (Percent) (OP-3A)- Dispatches Vwthin MSAs

Installation Interval (Average Days) (OP-4A)- Dispaches nth in MSAs

DelayedDays for Non-Facility Reasons (Average Days) (OP-6A-1)- Dispatches VWthin MSAs

Delayed Days for Facility Reasons (Average Days) (OP-6B-1)- Dispatches Within MSAs

310

310

310

310

310

May 16, 2002



Qwest Performance Results (ROC 271 PID 4.1) Regional

Table of Contents
Section Page Number

Installation Commitments Met (Percent (OP-3B)- Dispatches Outside MSAs

Installation Interval (Average Days) (OP-4B)- Dispatches Outside MSAs

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-2)- Dispatches Outside MSAs

Delayed Days for Facility Reasons (AverageDays) (OP»6B-2)- Dispatches OutsideMSAs

Installation Commitments Met (Percent) (OP-3C)- No Dispatches

Installation Interval (Average Days) (OP-4C)- No Dispatches

Delayed Days for Non-Faci/ity Reasons (Average Days) (OP-6A-3)- No Dispatches

Delayed Days for Facility Reasons (Average Days) (OP-68-3)- No Dispatches

Installation Commitments Met (Percent) (OP-3D)- lntewal Zone One

Installation fntewal (Average Days) (OP-4D)- interval Zone One

Delayed Days for Non-FacilityReasons (Average Days) (OP-6A-4)- Interval Zone One

Delayed Days for Facility Reasons (Average Days) (OP-6B-4)- lntewal Zone One

Installation Commitments Met (Percent) (OP-3E)- lntewal Zone Two

Installation Interval (Average Days) (OP-4E)- lntewal Zone Two

DelayedDays for Non-Facility Reasons (A verge Days) (OP-6A-5)- lntewal Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-68-5)- lntewal Zone Two

New Service Installation Quality (Percent) (OP-5)- Intewal Zone One and Two

New Service Installation Quality (Percent) (OP-5*)- lntewal Zone One and Two

Interval for Pending Orders DelayedPastDue Date (A verge Days) (OP-15A)

Count of Pending Orders Delayed for Facilities Reasons DSO (OP-158)

311

311

311

311

312

312

312

312

313

313

313

313

314

314

314

314

315

315

315

316

Checkl is t  #14 -  Resale -  DSO Repair

All Troubles Clearedwithin 4 hours (Percent (MR-5A)- lntewal Zone One

Mean Time to Restore (Hours:Minutes) (MR-6D)- lntewal Zone One

Repair Repeat Report Rate (Percent) (MR-7D)- lntenaI Zone One

Repair Repeat Report Rate (Percent) (MR-7D *)- Interval Zone One

All Troubles Cleared within 4 hours (Percent) (MR~5B)- lntewal Zone Two

Mean Time to Restore (Hours:Minutes) (MR-6E)- Intenal Zone Two

Repair Repeat Repos Rate (Percent) (MR-7E)- Intewal Zone Two

Repair Repeat Repo# Rate (Percent) (MR- 7E')-` Internal Zone Two

Trouble Rate (Percent) (MR-8)- Intenal Zone One and Two

Trouble Rate (Percent) (mR-8*)- lntewal Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10)- lntewal Zone One and Two

317

317

317

317

317

318

318

318

318

319

319

319

Checklist #14 - Resale -  DS1 Ins tal lat ion

Installation Commitments Met (Percent) (OP-3D)- lntenal Zone One

Installation Interval (Average Days) (OP-4D)- Intewal Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4)- lntenal Zone One

Delayed Days for FacilityReasons (AverageDays) (OP-6B-4)- IntervalZone One

Installation Commitments Met (Percent) (OP-3E)- lntewal Zone Two

Installation Interval (Average Days) (OP-4E)- lntewal Zone Two

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-5)- lntewal Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-6B-5)- lntewal Zone Two

New Service Installation Quality (Percent) (OP-5)- Infewal Zone One and Two

New Service Installation Quality (Percent) (OP-5*)- Intewal Zone One and Two

Infernal for Pending Orders DelayedPast Due Date (Average Days) (OP-15A)

Count of Pending Orders Delayed for Facilities Reasons DS1 (OP-15B)

320

320

320

320

320

321

321

321

321

322

322

322

323

Checkl is t  #14 -  Resale -  DS1 Repair

All Troubles Cleared within 4 hours (Percent (MR-5A)- IntewalZone One

Mean Time to Restore (Hours:Minutes) (MR-6D)- Interval Zone One

324

324

324

May 16, 2002



Qwest Performance Results (ROC 271 PID 4.1) Regional

Table of Confents
w

Section Page Number

Repair Repeat Report Rafe (Percent) (MR-7D)- lntewal Zone One

Repair Repeat Report Rate (Percent) (MR-7D ")- Internal Zone One

All Troubles Cleared within 4 hours (Percent) (MR-58)- lntenaI Zone Two

Mean Time to Restore (Hours:Minutes) (MR-6E)- lnfewal Zone Two

Repair Repeat Report Rate (Percent) (MR-7E)- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR-7E*)- lntewal Zone Two

Trouble Rate (Percent) (MR-8)- Interval Zone One and Two

Trouble Rate (Percent) (MR-8*)- lntewal Zone One and Two

Customer andNon-Qwesf Related Trouble Reports (Percent) (MR-10)- lntewal Zone One and Two

324

324

325

325

325

325

326

326

326

327

327

327

327

327

328

328

328

Checkl is t  #14 -  Resale -  Ins tal lat ion for  DS3 and Higher

Installation Commitments Met (Percent) (OP-3D)- Intewal Zone One

Installation Interval (Average Days) (OP-4D)- Intewal Zone One

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-4)- Interval Zone One

Delayed Days for FacilityReasons (Average Days) (OP-6B-4)- Interval Zone One

Installation Commitments Met (Percent (OP-3E)- Intewal Zone Two

Installation Interval (AverageDays) (OP-4E)- lntenaI Zone Two

Delayed Days for Non-Facility Reasons (A verge Days) (OP-6A-5)- Interval Zone Two

Delayed Days for Facility Reasons (Average Days) (OP-6B-5)- Intewal Zone Two

New Service Installation Quality (Percent) (OP-5)- Intewal Zone One and Two

New Service Installation Quality (Percent) (OP-5")- lntewal Zone One and Two

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A)

Countof Pending Orders Delayed for Facilities Reasons DS3 (OP-158)

328

329

329

329

330

Checkl is t  #14 -  Resale -  Repair  f or  DS3 and Higher

All Troubles Cleared within 4 hours (Percent (MR-5A)- lntewal Zone One

Mean 'lime to Restore (Hours:Minutes) (MR-6D)- lntewal Zone One

Repair RepeatReport Rafe (Percent) (MR-7D)- lntemal Zone One

Repair Repeat Report Rate (Percent) (MR-7D*)- lntemal Zone One

All Troubles Cleared within 4 hours (Percent) (MR-58)- lntewal Zone Two

Mean Fme to Restore (Hours:Minutes) (MR-6E)- /ntenaI Zone Two

Repair Repeat Report Rate (Percent) (MR-7E)- lntewal Zone Two

Repair Repeat Report Rate (Percenf) (MR-7E')- lnfena/ Zone Two

Trouble Rate (Percent) (MR-8)- lntewal Zone One and Two

TroubleRate (Percent) (MR-8")- lntenral Zone One and Two

Customer and Non-Qwest Related Trouble Reports (Percent) (MR-10)- lntewal Zone One and Two

3 3 1

331

331

331

331

332

332

332

332

333

333

333

Checklist #14 -  Resale -  Frame Relay Ins tal lat ion

lnsfa/lation Commitments Met (Percent (OP-3D)- Intemal Zone One

Installation Interval (Average Days) (OP-4D)- lntenal Zone One

Delayed Days for Non-Facility Reasons (AverageDays) (OP-6A-4)- /nterval Zone One

Delayed Days for Facility Reasons (Average Days) (OP-6B-4)- lntewal Zone One

Installation Commitments Met (Percent) (OP-3E)- Intewal Zone Two

Installation Interval (Average Days) (OP-4E)- Intewal Zone Two

Delayed Days for Non-FacilityReasons (Average Days) (OP-6A-5)- lntewal ZoneTwo

Delayed Days for FacilityReasons (Average Days) (OP-6B-5)- lntewal Zone Two

New Service Installation Quality (Percent) (OP-5)- lntewal Zone One and Two

New Service Installation Quality (Percent) (OP-5')- Interval Zone One and Two

Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A)

Count of Pending Orders Delayed for Facilities Reasons Frame Relay (OP-15B)

334

334

334

334

334

335

335

335

335

336

336

336

337

May 16, 2002



Qwest Performance Results (ROC 271 PID 4.1) Regional

Table of Contents
Section Page Number

Checklist #14 - Resale - Frame Relay Repair

All Troubles Cleared within 4 hours (Percent) (mR-5A)- lnfewal Zone One

Mean Time ro Restore (Hours:Minutes) (MR-6D)- lntewalZoneOne

Repair Repeat ReportRate (Percent)(MR- 7D)- Interval Zone One

Repair Repeat Report Rate (Percent) (MR- 7D *)- Interval Zone One

All Troubles Cleared within 4 hours(Percent) (MR-58)-lntewalZone Two

Mean 77me to Restore (Hours:Minutes) (MR-6E)- lntemal Zone Two

Repair Repeat Report Rate (Percent) (MR- 7E)- Interval Zone Two

Repair Repeat Report Rate (Percent) (MR- 7E")- lnfewal Zone Two

TroubleRate (Percent)(MR-8)- lntewal Zone One and Two

Trouble Rate (Percent) (MR-8*)- lntemal Zone One and Two

Customer and Non-Qwest Related TroubleReports(Percent) (MR-10)- lntenal Zone One and Two

338

338

338

338

338

339

339

339

339

340

340

340

May 16, 2002



Checklist #1 - Local Interconnection - LIS Installation
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Checklist #1 - Local Interconnection - LIS Installation

Installation Commitments Met (Percent) (OP-3E)- Interval Zane Two
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UPChecklist #1 - Lo l lntemonnection - LIS Installation

New Sen/ice Installation Quality (Percent) (OP-5)- Interval Zone One and Two
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Checklist #1 - Local Interconnection - LIS Installation
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Cheddlst #1 - Local Interconnection - LIS Repair
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Checklist #1 - Local Interconnection - LIS Repair
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Checklist #1 - Local Interconnection - LIS Repair
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-0.41

-1 .81

0.28

-0.9a

a »

i  .
I 4

sf f

*L
t.
, I

0.oass

Jo
x'

_.x_.X"x
"x_ •

9 '¥ --x• s U

0.03*

0.02%

0.02%

0.01*

0.01*i .
I

S 8
8 5

0.U° *? V' 7 7 T Y ¢ T g

3833§83§s§

Tunuhk Rats (Palnam) (MR-8 - Inmrvalluno One and Two

Ulla CLEC Num CLEC Din!CLEC Rid Stdllev Gull¢tNunr Owls!  Din ownnw Mcdzs¢1 pa SG
May-01

JW--01

Ju-o1

Mp-01

SeP-01
Od-01

NOv-01

000-01

.in-ae

Fih-02

Mar-02

AD'-42

21a

200

22:1

187

149

135

114

as

159

z s

as

114

846257

812581

n e o n

asss4a

866897

n o u s

913315

ssasu

ssslso

ssosll

1001899

1 0 1 ms

0.03*

o.o2ss

0.03%

0.02%

0.02%

mums

0.01 *

o.o1ss

o.o2ss

o.oQx

0,01*

0001%

1.G0*

1_51*

1.59%

1.a9ss

1_31*

1.24*

1.12%

1.01*

1 2 9 *

1 .1996

o.ssss

1 .ossa

Sr

200

Is a

189

140

1

98

101

67

77

as

98

109

w a s

H7477

saoesz

aa212s

aaaazo

u m e

sessos

u m m

880307

aeaon

s w a n

ssssvs

mss

0.m%

0.02%

o.o2x

0.01%

0.01%

0.01*

0.01*

0.01*

0.01%

0.01*

0.01%

ass

0.35

E u

1.25

2.95

2.27

0,54

1.as

5.12

11.s

-ass

-0.82

-o.ss

-0.79

0.32

-0.24

0.81

0.38

-o.s1

0.19

2.48

5.87

-1.54

-1.5
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Checklist #1 - Collocation

• cp-1ASdleduled Interval 90 Calender Do or Less Avera e Da

v x_~ ,x
X~o<-x'

X \

'x - -x§

100.00
90.00
80.00 .
70.00 .
e0.00 x • -x Q
so.oo
40.00

1
'42o

ao.00
20.00
10.00
0.00

3  3  3
5 3 § 33

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
May-01
Jun~01
Jul*01
Aug-01
Sep-01
Od-01
Nov-01
DS0-01
Jan-02
Feb-02
Mar-02
Apr-02

194
188
216
107
164
439
1st
221
310
118
412
561

3
3
4
2
2
7
2
3
5
2
7
8

64.67
62,67
54.00
53.50
82.00
$2.71
77.00
73.67
62.00
59.00
58.86
70.12

7.09
8.08

13.44
16.26
1.41

15.98
7.07

12.06

>zw:» &¥:*, )
`. .
§  +** i

" . "_ 4
;*§.&..<'z.: 384'451 *:

v
w../

£' 3;
'  : " .n 4 a \* 4+

\*'+
(

,w 445 :;v1
9

. . n .
" ' ,.l K/-!4» >& .n >

*
4 1 4 .

a n

4

140.00

120.00

100.00 • .*. ,x
s \

00.00 •3 x ' .x .'X~.. . , --x x>< x.° X

.

. .l I I

83
28 3

2m9 8n'
8m2

3
5 3

0 xo
60.00 xo

40.00

20.00

0.00 I

8.Q
2

8
8z 8

|- - -x~ - -cLecneam Bend1mark- 120

» *.
z

.

\¢"; .
I. 44- .

; .¢
¢

.yip
F 54yV§l$¢»Ev §xs¢¢§.;$' ¢ '5;2by. "v 5'w , 4 ~34I"a

:> A
\ .

W

gfl
5:

8

' »
f *

VS. .

4 3 :

. /
<

v 942(

" n 5 . 4 .v n/4. goV . .¢ » ,  #4
e?a7*l§'.v:§§€:: ©=*¢, 1 »

44°4¢**"**
" " " 4 '  r e .¢ §?~ .

Scheduled Interval 91 to 120 Calendar Days (Average Days) (CP-1 B)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
May~01
Jun-01
Jul-01
Aug-01
Sep-01
o¢z~o1
Nov-01
oe<>01
Jars-02
Feb-02
Mar-02
Apr-02

514
395
806
874
384
394
324
350
438
210
176
213

9
s
8

11
4
6
5
6
6
3
2
3

57.11
79.00

100.75
79.45
96.00
e5.e7
64.80
58.33
73.00
70.00
88.00
71.00

31.69
13.93
11.09
16.66
17.57
24.39
16.02
4.46

Scheduled Interval 121 to 150 Calendar Days (Average Days) (CP-1 C)
4
A;>.

: . .

r.

:,

)
2,

.x-x X
x° °x

1

160.00
140.00
120.00
100.00 X., _.X.» x. -x-  » X_

§ 00.00 ~x
00.00
40.00
20.00
0.00 I

3
5' 88

, s
P
o

8 8 882833
8

Bandimark- 150|- - -x- . -cLean¢=» u I

.L

3U)3

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

1424
1304
2G04
3228
783
805
838

1039
395
584
426
587

14
15
24
31

8
8

11
12
4
6
5
5

101.71
86.93

108.50
104.13
97.88

100.62
76.18
86.58
98.75
97.33
85.20

113.40

32.44
26.33
18.44
26.24
27.04
21.19
15.25
24.88

8 Fomasted Collocations (Percent) (CP-2A)

4-1

x
May~01
Jun-O1
Jul-01
Aug-01

Sep-o1
061-01
NOv-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

CLEC Num CLEC Denom CLEC Result CLEC Std Dev

1 1 100.00% 0.00%

Qwest PerformanceResults (Roc 271 PID4.1)
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Checklist #1 - Collocation
, ;;1_ ,;v= ;'»: , *,::,;: re*=.az.<w x; \x~ 'j;*1a*- 2 . . . .=;.., i \ ; :;4r3e xa le ~3ii:» f/?»=, &m//?8Q,:»i

§ ; _z2¢ »£
z: wu 4 v/*" ..... <> . . .. :".;l*1 ~";»<;s'~;?~*»_'73.~ m i ~

x§
8 100.00% x-x-x-x-x-x-x-x-x-x-x-~x

98.00% .
96.00%t
94.00%
92.00%8 90.00%
88.00%
86.00%

v
8
9 g8 g

2383
5

g88 §
84.00%

3>.
g

v-o
sz

>
.4»W .,...»*: , il »<,,. ./~ .~~»x »» :1. . .. -> =,~» ~. M4 . ,.< u  » /s*¢~<.  >£m»¢: - ...- =.. _, ,:>~ ,,,18

4 Non-Fotcasted & Late Collocations Percent) (CP-2B
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
May.01
Jun-01
Jul-01
Aug-01
Sep-01
OC1-01
NOv~01
DeC-01
Jan~02
Feb-02
Mar-02
Apr-02

12
8

12
13

6
13
7
8

11
5
9

11

12
8

12
13
6

13
7
8

11
5
9

11

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0. 00%
0. 00%
0.00%
0.00%
0.00%
0. 00%
0.00%
0.00%

\ vs"\e < e"  » ; \ .
> \ "
H 4 \v

<\;
4 8

1 ».w , v . >.. 2 f y ,;. ¢ ; xr< **.' ""*. v" :.
+ \ <4 'Ng

y ¢
J

v
+ > h \  .

,  » / » . . \
. . . . 1 "9

4
8
8

100.00as _x--x_ x--»x-x-x--x---x--x--x
ss.00% ,V <4

t 96.00%
94.00%
92.00%
90.00%
88.00%
06.00% 9
B4.00%

§Q
>-Eu
2 3 g g

3

N
o
c
Q
9

g
e
u .

g
a23 33 o

8z

: *

Collocations with Intervals Longer than 120 Days (Percent) (CP-20)
Date CLEC Num C L EC  D en i m CLEC Result CLEC Std Dev
May-01
Jun-01
Jul-01
Aug-01
Sep-o1
0¢1»01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

3 9
2 8
3 9
4 1
2 1
2 3
1 8
2 8
2 7
2 3
1 0
1 5

4 0
2 6
3 9
4 3
2 1
2 3
1 8
2 8
2 7
2 3
1 0
1 5

97.50%
100.00%
100.00%

95.35%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

15.61%
0.00%
0. 00%

21 .06%
0.00%
0.00%
0.00%
0.00%

Collocation Feasibility\ Study Interval (Average Days) (CP-3)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
May-01
Jun-01
Jul~01
Aug~01
Sep-01
OC1~01
Nov~01
Dec-01
Jan-02
Feb-o2
Mar-02
Apr-02

514
387
340
4 0 7
374
216
182
225
357
198
315
329

4 4
3 7
3 2
4 6
4 1
2 3
1 5
2 6
3 9
2 1
34
3 5

11.68
9.92

10.62
8.85
9.12
9.39
8.80
8.65
9.15
9.33
9.26
9.40

2.07
1.82
1.86
0.87
0.95
0.78
1.26
1.50

¢ ¢ -x- u -cLecnmn Bendmmark- 90%

,ac
14.00
1=.»=°>L.
1oa0 `

822
0 4.00

in;
3 8 3 3 8 3 3 8 3 3

ICollocation Feasibil' s Commitments Met(peroent CP-4

a X .  X
l l

100.00§ x--x--n<-1-;81--a¢--x---x-~a<

1
3

838228283333

Date C L E C N u m CLEC Denom CLEC Result CLEC Sid Dev
May-01
Jun-01
Jul-01
Aug~01
Sep-01
091-01
Nov~01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

1 8
2 8
2 5
5 0
4 7
3 8
24
2 8
4 9
3 1
5 6
4 2

4 8
4 1
4 0
s o
4 7
3 6
2 5
2 8
4 9
3 1
5 6
4 2

37.50%
63.41%
62.50%

100.00%
100.00%
100.00%

96.00%
100.00%
100.00%
100.00%
100.00%
100.00%

48. 41%
48. 17%
48.41 %

0.00%
0.00%
0.00%

19.60%
0.00%
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Checklist #1 - Trunk Blocking

Trunk Blockage to Qwest Tandem Offices (Percent) NI-1A) ~€a

lg !

3
g
D

1 .2096

1.00%

8 &M%
'o
8 aw%
<9

0.40%

3
Av

v
°.>oz

;§_-_.,_.,;...

35m o

w
8
2

am%I
ow% _ ` ¥'

5  5
88

w
o.|.
4

a
8
é
4

No
.L
2

c
.éGIu.

-4-i;i
N S

é
2

May-01

Jun-01

Jul-01

Aug-01

Sep-01

OC1~01

Nov-01

Deo-01

Jan-02

Feb-02

Mar-02

Apr-02

216.67

129.95

86.52

129,77

33.88

94.62

37.16

19.56

9.01

8.92

20.84

121.77

127726

131250

132714

122898

124410

123498

12a514

134946

128586

134946

142218

140586

0.17%

040%

0.07%

0.11%

0.03%

0.08%

0.03%

0.o1%

0.01%

0.01%

0.01%

0.09%

1.40%

0.55%

0.58%

2.17%

0.20%

1.00%

0.24%

0.09%

0.07%

0.06%

0.09%

0.89%

391.59

84.07

82.18

71.46

84.8

68.09

37.13

35.04

31.99

87.09

19.56

17.97

236573

236577

239137

253345

zsezzs

258431

257815

240799

245265

256302

263670

258125

0.17%

0.04%

0.03%

0.03%

0.03%

0.03%

0.01 as

0. 01%

0. 01%

0.03%

0.01%

0. 01%

0. 82

77. 9

25. 8

69.72

-4.62

51.53

32.98

-o.12

-8.4

-22.27

16.46

208. 31

-0.5

46.36

14.Gg

41.35

-3.81

30.33

19.05

-1 .07

-5.1

-14.54

9.01

125.64

Date CL E C Num CLEC Den< CLEC R€sl Std Dev QWES\ Num Qwest Den Qwest Resp M o d Z S c r Par ity Ser

Tank Blod<a.le w Qwest End Off ices Percent) (NI-1 B)

Date CLEC Num CLEC Dem CLEC RBSI-St d De v Qwest Nu -Qwest Den~ Qwest RES! Mod Z  S o Parity Ser

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od~01

Nov-01

DeC-01

Jan-02

F eb-02

Mar-02

Apr-02

83.52

88.56

118.35

50. 6

82. 5

50 . 01

3 6

9.44

8.01

40 . 81

1.47

11.35

59398

G2482

G0418

55258

64626

s1498

S4366

67282

65890

70089

75021

73797

0. 14%

0. 14 %

0. 20%

0. 09%

0. 13%

0. 08%

0. 06%

0. 01%

0. 01%

0. 06%

0. 00%

0. 02%

0. 77%

0. 72%

0. 81%

1. 03%

1.10%

0. 49%

0. 29%

0. 13%

0. 09%

1. 03%

0. 02%

0. 10%

|111.

159.7

43.54

72.

205.03

105.53

94.79

99.28

125.84

44.95

31.25

49.54

372388

381206

391648

395546

395719

400808

400185

433309

424558

409515

399757

389773

0.03%

0. 04%

0. 01%

0. 02%

0. 05%

0. 03%

0 0 2 %

0. 02%

0. 03%

0. 01%

0. 01%

0. 01%

103.68

59.06

254. 9

68. 5

33.17

34.94

28.61

-4.17

-12.63

104.95

-12.28

3.44

62.03

29.43

153.97

40.64

19.1 s

20.24

16.39

-3.53

-8.68

62.81

-8.46

1. 09

1 .20%
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0.60%
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Checklist #1 - Tank Blocking

Trunk Blockage to Qwest Tandem Offices (Percent) (NI-1 C
Date CLEC Num CLEC Denim CLEC Result ~c:LEc std Dev
May-01
Jun-01
Jul-01
Aug-01
Sep-01
oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

731.94
809.97
345.75
614.08
579.92

1152.68
1087.75
951.42
1442.5
1263.9

1001.48
1342.85

130222
134826
134466
126258
128898
133626
137490
143010
142938
148626
150066
147858

0.56%
0.60%
0.26%
0.49%
0.45%
0.86%
0.79%
0.67%
1.01 %
0.85%
0.67%
0.91%

3.78%
4.57%
2.19%
3.55%
3.71%
4.22%
4.79%
4.97%
5.50%
4.48%
4.18%
4.80%

Trunk Blockage to Qwest End Offices (Percent) (NI-1 D)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
May~01
Jun-01
Jul-01
Aug-01
Sep-01
OC1-01
Nov~01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

157.77
187.91

238
219.92
286.17
234.38
362.55
258.32
415.05
359.08
231.54
826.49

60262
63682
63106
57130
67218
63106
67906
69010
71793
75309
77757
80205

0.26%
0.30%
0038%
0.38%
0.43%
0.37%
0.53%
0.37%
0.58%
0.48%
0.30%
1 .03%

1.56%
2.03%
1.72%
3.47%
2.87%
2.67%
3.94%
3.89%
3.83%
3.32%
2.80%
4.14%

X_ ~X~ x
` x '~X-~><. 'x.

.
,_ X . - x_ »

l

1.20%

1.00%

0.80%
'U
8 0.60% . -x
o

0.40% 4

0.20% x

0.00% |

8 g 3
a a2 <

1-
o.LQ
o

No
8Q -1 u.

1- r-
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Ar 3 8 cycm z
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8
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Checklist #2 - Gateway Availability

Gat ew ay  Av a i lau imy  -  MA-eu:  (pe t er )  A l l  (GA-1A)

x --xx- x A100.00% x---x
99.50% .
99.00% .
9e.50% .

E sa.oox .
• arson

97.00%
ss.soss
os.oox

3 g
4 .2 8 5

8 " s  "  "  6  s 8
£ 3 § § 8 § § i s

May-01
Jun-01
Jul-01

Aug-01
sep-01
oct-o1
Nov-01
De0-01
Jan-02
Feb-02
Mar-02
Apr-02

100.00%
100.00%

99.60%
97.38%
99.99%
99.97%
98.32%
99.94%
99.71%
99.as%

100.00%
99.98%

Date Availabimy

x

s<

° 'x

Gateway Avasnatmny - MA-GUI (Percent) Fetch-n-Stuff (Gm-18)
x - x - x

I

1oo.ooss _ x - x - x - x - - n z - - x - - x

s s a o x  '

3°
v-o
5-|

g
s *3333323 3

t  s u c e s -
§ 99.40%-
o

9s.zoss~
99_00*.

98.80%
s  3
E  3 ,

Date Availability
M ay01
Jun-01
Jul-01

Aug-01
Sep-01
Od-01
NOv--01
De<>401
Jan-02
Feb-02
Mar-02
Apr-02

99.7a%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

99.50%
100.00%
100.00%
100.00%

Gateway Availability - IMA-GUI (Peluent) Data Arbiter (GA-1 C)
Dane Availability
May-01
Jun-01
Jul-01
Aug-01

Sep-01
Od-01
n0v-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

99.91%
100.00%
100.00%
100.00%
100.00%

99.77%
100.00%
100.00%
100.00%
100.00%
100.00%

99.91%

Date
Gateway Availabillty - IMA-EDI (Percent) Default (GA-2)

Availability
May-01
Jun-01
Jul-01

Allg-01
Sep-01
oct-o1
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

99.69%
100.00%

99.85%
99.79%
99.99%
99.97%
98.32%
99.94%
99.71 %
99.65%

100.00%
99.98%

i
I

Qwest Performance Results (ROC 271 PID4.1)
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Checklist #2 - Gateway Availability

Gateway Availability - EB-TA (Percent) Default (GA-3) I

I X--x_q(-.'.X\ I
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Checklist #2 - Gateway Availability

Timely Outage Resolution following Software Releases Percent Default GA-7
Date Availabili
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
D80-01
Jan-02
Feb-02
Mar-02
Apr-02

100.00%

Qwest Performance Results (ROC 271 PID 4.1) Regional

If the outage volume is less than 20 in the reporting month, the standard is 1 miss
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Chemist #2 - Preorder Response 'Times - MA
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Chad<Iist #2 - Preorder Response Times - MA
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Chemist #2 - Preorder Response Times MA

PreOrder Response `l1mes (Facility Check) (Avg Sec) MA Aggr Te po-1 A-3 Total

~X..x..X..x--X--x--x._T

ao.00

zs.00
E 20.00 .

1 . Quo,z.3* x 'X°9(_
l 5.00

0.00
g
5

3
88 ; 8 8233

z338 g

Date CLEC Num CLEC Denom | •R es e Time St d D ev
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OCt-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

7095.78
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.Date CLEC Num .CLEC Denom Response Time 'sad Dev
May~01
Jun-01
Jul~01
Aug-01
Sep~01
OC1»01
Nov-01
DeC-01
Jan-02
Feb-02
Mar-02

.Apr-oz

4642.02
4594.2
4216.3

5564.16
5418.56
5821 .76
5664.41
5823.21
6055.01

5649.5
8691. 4

9265.89

4182
4030
3838
5152
4838
5198
5289
5688
5902
5271
e110
6531

1.11
1.14
1.10
1.08
1.12
1.12
1.07
1.02
1.03
1.07
1.42
1.42

0.17
0.25
0.18
0.1s
0.21
0.25
0.32
0.33
0.24
0.23
0.49
0.ss

Pre-Order Response `I1mes (Address Validation) (Avg Sec) MA Response (PO-1A-4(b))
Date CLEC Num CLEC D€flofl`\ Response Time Std Dev
May-01
Jun-01
Jul~01
Aug-01

Sep-01
Oc1~01
Nov-01
Deo-o1
Jan~02
Feb-02
Mar~02
Apr-02

22039.14
21953.5

19394.98
25347.84
23367.54

24170.7
25762.56
25264.91
27527.29

24920.7
32419.17
34082.92

4182
4080
3833
5152
4838
5198
5289
5688
5902
5271
6110
6531

5.27
5.45
5.06
4 . 92
4 . 83
4 . 65
4 . 87
4.44
4 . 66
4 . 73
5.31
5.22

2.90
3.19
4.32
2.88
2.84
2.79
2.54
2.66
3.08
2.77
3.27
2.95

Pea-Order Res¢=<=~=e Tunes JAn¢~ess vauaanion) (Avg see) lmAAgg~gane (po-1A 4 Tow)
Date CLEC Num CLEC Denom .Response Time Std Dev
May-01
Jun-01
JIJI-01
Aug-01
Sep-01
OCt-01
Nov-01
De¢>01
Jan-02
Feb-02
Mar-02
Apr-02

26681.16
2 6 5 5 7 ]

23611.28
30912

28786.1
29992.46
31428.97
31088.12

3 3 5 8 2 3
80570.2

41110.57
43348.81

4182
4080
3833
5152
4838
5198
5289
5688
5902
5271
6110
6531

6.38
6.59
6.16
6.00
5.95
5.77
5.94
5.47
5.69
5.80
6.73
6.64

6.001 a
X - ° X . » _ X . . X5.00 ' X  . X . . X _ _ , x__x¢_x__x¢

4.00
3 3 . 0 0
o

2.00

9 3
3

._
98o

_ S
8 3

l 1.00
0.00

3
8

¢»

l
v
o
s
5

12.00

10.00

8.00 .
2 .  -  .

$ .00 *--x--x-.X--x..X..X..X'

4.00
2.00
0.00

3 3
E 2~§

Q 8 é
é 8 3
W 288883
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Checklist #2 - Preorder Response `l1mes - MA

PreOrder Response Times Get CSR) (Avg Sec) MA Request (PO-1A-5(a))
Date CLEC Num CLEC Denom Res nae ̀ I1me StdDev

94: . V. o \ . . ."""'$&'"" 4 4 4V 0V 4~» . < " ,/ . ..~ .v / ¢ 4-.443 g " A" am\,"" / » .,¢~ iv

y0.76

0.74

. " <-"" 2 \ by" u.( / . : :"*>*

0.72

8
o

.J<
.><'

x x

`x-.x'

0.70
o

0.68 . x
x - -x'0.66

0.64

l 0.62
g 8

a
2

1'
o
's"1

8
s
9 g 3g-a

8 33o
35'
2

§3 8.

w
. I. l

298.82
284.75

261.8
372.9

331.32
391.23
450.21
556.34
606.01
s40.a2
677.06
732.72

446
425
385
565
502
567
643
817
884
786
936
984

0.67
0.67
0.68
0.66
0.66
0.69
0.70
0.68
0.69
0.69
0.72
0.74

0.08
0.12
0.08
0.05
0.05
0.27
0.31
0.28
0.22
0.23
0.33
0.49

May-01
JuN-01
Jul-01

Aug-01
Sep-01
001-01
NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

.fn >
.. ". * *mr ¢ .. yA.. n y ¢ v` a

» a. 4 la .
4 .:\

\

-°-X'--ResponseTime

v 9.50

9.004 _x

a.so xo .̀. . -X,. .
.  Q

)
. 8.00§

cs
7.50

X.,
x . . x . ' i ' x"x' 'X

7.00l
'p

8
1'
c

3 8
g
E3 32g3i8§2

e.s0
3
82 3z

:
: :2X
s.

/ .Ar1"m=>z
g

g z

,
\
>9 /}

s I" If/

3 :

"S:.3 :',*'Y 38 1t4 I,V.
au .g >*~4l 4»

" c§.t 4;\.. 44 v
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18 . 23
. . w .4/.\ \*Zs *\z ../ ... >4 Ur 1 * , . so \»*»1*<»a8.9.*:<»;w >=;»¢>=>>w §*' r:;2- I¢.v.v;

8 W
8
s
g

> >

\ <4
1/

W.

*
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694

* 1
g,
/6
u

/
A /

;;

a M . . ¢ .\2tf 8 'W V§ 4
W/9 v~\<¢ " . ,"" N /48

"

s
.

s

g

S
.

" 1 /G :Z \» " *

=/RRliT .»"5TilI3¥?3."3'§
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\
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Pre-Order Response 'limes (Get CSR) (Avg Sec) MA Response (PO-1A-5(b))
Date CLEC Num CLEC Denom Response Time StdDev
may-01
Jun-01
Jul-01
Aug-01
Sep~01
oct-01
Nov~01
De¢>o1
Jan.o2
Feb-02
Mar-02
Apr-02

3826.68
3812.25
3137.75
4672.55
4196.72
4881.87
4989.91
6140.36

6848
5936.37
7589.66
7649.45

446
425
385
565
502
567
643
817
884
786
936
984

8.58
8.97
8.15
8.27
8.36
8.61
7.76
7.52
7.75
7.55
8.09
7.77

2.78
2.39
1.38
2.12
3.50
3.14
2.89
2.77
2.83
2.55
3.57
2.93

1 | 1 nm cPre-Order Res nae Times Get CSR Av Sec IMAA ate P0-1A-5 Total
Date CLEC Num CLEC Denom u uRes reTime Std Dev
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OC!-01
Nov-01
DeC-01
Jan»02
Feb-02
Mar-02
Apr-02

4125.5
4097

3399.55
5045.45
4528.04

5273.1
5440.12
6696.7

7454.01
6477.19
8246.72
8382.17

446
425
385
565
502
567
643
817
884
788
936
984

9.25
9.64
8.83
8.93
9.02
9.30
8.46
8.20
8.43
8.24
8.81
8.52

I

Pre-Order Response 'limes (TN Reservation) (Avg Sec) MA Request (PO-1A-6(a))
Date CLEC Num CLEC Denom Response Time so Dev
May°01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

5862.22
8193.05
7121.44
9027.04
926.72
102s.7
9s5.49

1002.16
996.11
946.51

1248.15
1249.14

6442
651g
7576
9812
1448
1578
1465
1576
1556
1437
1602
1579

0.91
0.95
0.94
0.92
0.64
0.65
0.65
0.64
0.64
0.66
0.78
0.79

0.18
0.18
0.16
0.17
0.09
0.18
0.16
0.04
0.15
0.07
0.06
0.23

Q

, ,<. . l
x - - x - - x - - x - - x - - x '

1.00
0.90>2- *' -x- °X_
0.00 \
0.70
0.60

§ 0.50
ca 0.40

0.30
0.20
0.10
0.00

s 3 8 s 8 8 3 " 8 8

§ § 2533§ § %@£ &
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Checklist #2 - Preorder Response Times - MA

6.00

5.00 .

4.00 X- -X..X, .X. _ _ _X'
§ 8.00 x
49

2.00

1.00

1-
e
>o g8

a5
g
3; 3

v 1- 1- v- v v 9

33838828

>̀<--x--x-

PreOrder Res nae Times (TN Reservation) (Avg Sec) MA Response (PO-1 A-6(b))
Date CLEC Num CLEC Denom Response Time Std Dev
May-01
Jun-01
Jul-01
Aug-01
Sep~01
Od-01
Nov~01
DeC-01
Jan-02
Feb-02
Mar-02
.Apr-02

24157/5
23729.18
26819.04
34047.64
4952.16
5428.82
7561.88
5306.52
5394.82
5178.67
5972.92
6393.37

6442
6519
7576
9812
1448
1578
1465
1576
1556
1437
1602
1579

3.75
3.64
3.54
8.47
3.42
3.44
5.16
3.37
3.47
3.60
3.73
4.05

2.10
1.95
1.32
1.42
1.31
3.10
4.92
1.94
1.70
1.73
1.12
1.75

»:

g
§

2.00
1.89M
.40X»-X-.X_ .x'

1.20 * ~ ° X *
§ 1.00
c 0.80

0.eo
0.40
0.20
0.00

3 .- - .. 8 3
3 § 8 2 8

1-o
s's

<-o
8
2

3<_
`X- » °

§§.8

May-01
Jun~01
Jul~01
Aug~01
sep-o1
081-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

9018.8
8931 .03

10303.36
12657.48
1768.56
2161 .86
2585.74
1535.06
1007.34
854.51

1104.44
984.68

6442
6519
7576
9812
1448
1578
1465
1576
1556
1437
1602
1579

1.40
1.37
1.88
1.29
1.22
1.37
1.77
0.97
0.65
0.59
0.69
0.62

1.35
1.79
0.99
0.70
0.62
2.97
2.55
1.17
0.79
0.23
0.29
0.15

Pre-Order Response Times (TN Reservation) (Avg Sec) MA Aggregate (P0-1A~8 Total)

3
l

°» ¢» ~~X--X

1'
o
's9

8
8._

S g 8
3 3 3

12.00

10.00

8.00 -

6.00 x

4.00

2.00

0.00 .

8
3'

N3 3 o
s sz 9888 8

§( . . X . . X - - X " X

Date CLEC Num CLEC Denim Response Time Std Dev
May-01
Jun-01
JUl-01
Aug-01
Sep-01
Oct~01
Nov-01
De0-01
Jan-02
Feb-o2
Mar-02
Apr-02

39038.52
38853.24
44243.84
55732.16
7645.44
8615.88

11103.11
7843.74
7398.27
6979.69
8325.51
8627.19

6442
6519
7576
9812
1448
1578
1465
1576
1556
1437
1602
1579

6.06
5.96
5.84
5.68
5.28
5.46
7.58
4.98
4.75
4.86
5.20
5.46

Pre-Older Response Times (TN Reservation) (Avg Sec) MA Accept (PO-1A-6(c))
Date CLEC Num CLEC Denom Response Time Std Dev

x¢ _

§
0.10
0_6g>° -X'° X"X° 'X° ° X'-X° ~X-° X, X '

0.so \ X "
§ 0.40
o 0.30

0.20
10.10

0.00

339

8 3
5

3 8 8 8 3 g g g
2 8 3 pa § 5 ll. 8 5

1-o
a
2

Pis-Otder Response Tunes (Loop Qualification Tools) (Avg Sec) MA Request (PO-1A-7(a))

8
May-01
Jun-01
Jul-01
Aug-01
Sep-01
001-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr~02

CLEC Num CLEC Dehorn Response Time Std Dev
253.26
246.18
219.05
298.22
290.43
320.67
301.92
331.91
338.37

1568.03
2320.56
2369.21

402
373
337
481
461
509
487
530
544

3282
3605
3586

0.63
0.66
0.65
0.62
0.63
0.63
0.62
0.63
0.62
0.48
0.64
0.66

0.07
0.28
0.07
0.07
0.14
0.16
0.13
0.06
0.11
0.25
0.21
0.28

8
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Checklist #2 - Preorder Response Times - MA
1

f

t
. . .. . 4 .

. .
.

+

3"l°°,..,..,.. --x

l:3j- -- l
333833333333

1 •

goI
. ~~:=... .

~*» °9¢.*

20.110
18.00.
18.00-
14.oo-

3 ' " ° ° .
10.00 s
m a x
8.00
4.00
zoo
a w . .

33988333333
I--*--R-~~=-1"-l

me-o¢uef Reqamwe Trues (moo ouawieauen reels) (Avg sul 1r.4A Aggmgame (po-1A-7 Tm)

Date CLEC Num CLEC Denim Response Til'l'l6 Std Dev
May-01
Jun-01
Jul-01
Aug-01

SeP-01
o<.~t-o1
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

3782.72
3476.36
2952.12
4535.83
3923.11
4387.58
8585.95
8193.84
7555.32

30149.55
34915.86
33240.03

402
373
337
481
461
509
487
530
544

3282
3605
3586

9.36
9.32
8.76
9.43
8.51
8.62

17.63
15.46
13.89
9.19
9.69
9.27

Pre-Order Response Tmes (Reade of Qwest DSL Qualication) (Avg Sea) MA Request (PO-1A-8(a))
Date CLEC Num CLEC Denim Response Time Std Dev
May-o1
Jun-01
Jul-01
Aug-01
Sep-01
OC1»01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

175.84
228.96
233.28
240.62
224.72
287.06
249.7

240.13
410.4
412.2

314
432
432
454
424
439
454
407
456
458

0.56
0.53
0.54
0.53
0.53
0.54
0.55
0.59
0.90
0.90

0.09
0.07
0.08
0.06
0.06
0.07
0.14
0.14
0.05
0.12

Pie-Ovdef RASUMSB Times (Resale of Qwest DSL Quaitication) (Avg Sec) MA Response (PO-1A-8(b))

Date CLEC Num CLEC Denom .Response Time Std Dev
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
DeV-01
Jan-02
Feb-02
Mar-02
Apr-02

2336.16
2376

1447.2
1920.42
1450.08
1510.16
1389.24
1416.36
2936.64
2390.78

314
432
432
454
424
439
454
407
456
458

7.44
5.50
3.35
4.23
3.42
3.44
3.06
3.48
6.44
5.22

5.34
4.14
2.77
6.88
2.80
3.15
2.29
4.48

15.43
4.13

pro-o1uarnnw-TknastlnenQ1ulleauannals)(Avosoe nunanw-(Fa1A-1n»)
new CLEC num CLEC Denim R9990118¢ Tune StdDe~
May-01
Jun-01
Ju-o1

ANg-01
SeP-01
ou-o1
Nov--01
D80-01
Jan-02
Feb-02
mar-02
APr-02

3509.46
3230.18
2733.07
4237.61
3632.68
4068.91
8284.03
7881 .78
7218.95

28581.52
a2sss.s

30870.82

402
373
337
481
4s1
509
487
son
544

3282
secs
asap.

8.73
s.es
8.11
8.81
7.88
7.99

11.01
14.as
13.27
8.71
9.04
8.61

1.60
2.13
2.08
4.65
4.18
2.97

15.37
11.83
7.79
5.50
6.27
5.24

o "
I "

¢

i
3i

Qwest Performance Results (ROC 271 PID4.1)
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Checklist #2 - Preorder Response `l1mes - MA

PleOxdef Response Trues (Reels a Qwest DSL Qualiiimtiou) (Avg Sec) MA Aggregate (P0-1A-8 Total)g. 4
Xe. _x._

>̀<_ .
\̀ .x. •x' ° x- -x. ~x°  .x

. . . . . . | 1 . . .

38
. PP we
3345483383

May-01
Jun-01
JUl~01
Aug~01
Sep-01
Od-01
NOV-01
DeC-01
Jan-02
Feb-02
Mar-02
Apr-02

2512
2604.98
1680.48
2181 .04
1674.8

1747.22
1638.94
1655.49
3347.04
2802.96

314
432
432
454
424
439
454
407
456
458

8.00
6.03
3.89
4.76
3.95
3.98
3.61
4.07
7.34
6.12

lx-~x-.X.-x--x-*
o.s

0.45
0.4

<-o.L
o38 ET

1
g- - ->6 - -Rasponsefsme |

1-
3
9

8
é:

0.35
0.3

§  0 .2s
o 0.2

0.15
0.1

0.05
0 I

3
a
2

Date CLEC Num CLEC Denom Response Time Std Dev

pm-ovuef Resncmemes <c~=w~ew1a#wav Assign-new (Ava sec) :MA Request<po-1A-s(a»

¢

May~01
Jun-01
Jul-01
Aug-01

.Sep-01
OCt-01
NOv-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

CLEC Num CLEC Denom 1 I se TimeRes sadDev

612.96
779.81
999.98
912.04
1015.1

1039.54

1401
1760
2303
2052
2286
2320

0.44
0.44
0.43
0.44
0.44
0.45

0.08
0.02
0.08
0.02
0.02
0.11

X , . x . - X ° - X - » X . .

1 . . . . . | . - . .

3§ § 3§ § § 83§ 33

Pre-Order Response Times (¢¢nn¢¢¢;1lg Facility Assignment) (Avg Sec) MA Response (PO-1A-9(b))

May~01
Jun~01
Jul-01
Aug-01

Sep-01
OCt-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

CLEC Num CLEC Denom Response Time Std Dev

25049.35
32078.54
42068.82
87187.13
41585.94
41713.65

1401
1760
2303
2052
2286
2320

17.88
18.23
18,27
18.12
18,18
17.98

6.59
6.67
6.36
6.35
6.29
6.17

Pie-Ouwder Response Tmes (Connecting Fadlhy Assignment) (Avg Sec) MA Aggregate (PO~1A~9 Total)

Date CLEC Num CLEC Denom Res $eTime Std Dev
May-01
Jun-01
JUl-01
Aug-01
Sep-01
oct~o1
Nov-01
Deo-01
Jan-o2
Feb-02
Mar-02
Apr-02

25662.31
32858.15

4s0e8.e
38099.17
42581.04
42753.19

1401
1760
2303
2052
2288
2320

18.32
18,67
18.70
18.57
18.63
18.43

X--x~-x--x--x--ak

- . . . - .

33§ § § 838§ 833

8
3

4
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Checklist #2 - Preorcier Response `Hmes - MA

Pre-Order Response Times (Meet Point Inquiry) (Avg Sec) MA Request P0-1A-10 a 9
x-x-4-4--& \

0

438
8 0

/
\

/

J

0.5
0.45
0.4

0.35
0.3

0.25
0.2

0.15
0.1

0.05
0

'po a»

2 8
1-
o
ca

3
9

g
3.

g
g3833 8

8z
3
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2

2

s

i.; .4
. :

7 *'vZ:*""-
M 0s9~ "> >,*.

.  *
¢ :.. :"1L= . :Rx. ; . ' ;3';*'*' e~ f=>*~i"

. . \. . .
*3§14.*,>i€'J#l3§ll£'§? 53;

up
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=3\: »~;$§x>§»{+.J/<o w

I

. o

Date CLEC Num CLEC Denom Response Time Std Dev
May-01
Jun-01
Jul-01
Aug-01
Sep-01
oct-01
Nov-01
D60-01
Jan-02
Feb-02
Mar-02
Apr-02

146.17
169.2

165.44
228.88
241.26
249.92

311
360
352
488
514
533

0.47
0.47
0.47
0.47
0.47
0.47

0.03
0.04
0.03
0.03
0.03
0.10

Pre-Omer R»s¢=<=¢=e ' e m s (mesa Para mqulfy ) (Ava so)  MA Resnouse (PO~1A-10(b))

Date CLEC Num CLEC Denom A |Res nae `I7me Std Dev
May-01
Jun-01
Jul-01
Aug-01
sep-01
Od~01
Nov-01
Deo-01
Jan~02
Feb-02
Mar-02
Apr-02

8011.36
7761.6
7004.8
9676.4

10163.81
10546.62

311
360
352
488
514
533

25.76
21.56
19.90
19.83
19.77
19.79

2.74
2.81
1.86
1.51
1.66
0.65

Pie-Osvder Response Times (Meet Poiun lnquiuy) (Avg Sec) MA Agglegame (PO»1A-10 Total)

Date CLEC Num CLEC Denim Responae 11me Std Dev
May-01
Jun-01
JUl-01

nwg-01
s q > o 1
Od-01
NGN-01
De0-01
Jan-GQ
Feb-02
Mar-02
Apr-02

8157.53
7900.8

7170.24
9905.28

10405.07
10796.54

311
esc
352
488
514
sao

26.23
22.03
20.37
20.30
20.24
20.28

---x---lmp°nn1u»

Pia-Older Response Tknos (Timeout) (P~ereel1t MA Tow P0-1C-1

o.so9s

a g o %

Sg,

0.40*.

s°=»»
azuss- x_

o.1ox. \

aoossx-x " x " x ' \ < -  ' ° * ° X I ° x ' * ° ~<
8 3 3 S s 8 5 88 s = 2 3 a 8 8 s 3

! - - - x - - - n u p u v - r m 1¢1u1m1»u-.s1sl

Di f !! CLEC Num CLEC Denim Response Time Std Dev
May-01
Jun-01
Ju-01

Aug-01
SeP-01
Od-01
NON-01
D89-01
Jan-02
Feb-02
Mar-02
Apr-02

2
0

14
1

25
1
2
e

14
1
8
3

1eaas
1e4se
17299
22760
13576
14746
16162
18508
19746
18088
20280
20780

0.01 %
0.00%
0.08%
0.00%
0.18%
0.01 %
0.01%
0.03%
0.07%
0.01%
0.04%
0.01%

1.09%
0.00%
2.84%
0.06%
4.29%
0.82%
1.11%
1.80%
2.66%
0.74%
1.99%
1 .2095

Qwest Performance Results (Roe 271 PID 4.1)
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checklist#2 - Preorder Response Times - MA

Pre-Order Response Times (Rejected Query) (Avg Sec) MA Total PO-1 D-1)
Date CLEC Num CLEC Denom Response Time Std Dev

4May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

5614.56
5515.95
7462.74
6943.8

6066.24
6414

4633.26
5394.2

5204.72
4648

4914.36
7425.18

3342
3343
4078
4260
4272
4276
3286
3853
3827
3320
3366
4473

168
165
1.83
163
142
1.50
141
140
136
140
146
166

2.33
1.91
3.52
3.19
2.34
2.96
1.59
1.79
1.74
1.94
1.98
2.08

Qwest Performance Results (ROC 271 PID 4.1) Regional
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Checklist #2 - Preorder Response `I1mes - EDI

pm-owe: Response Times (Awe. Sawaunefy (Ava so) sos neq~es1» Res¢=<=~=~ (p0.1s-11

Date CLEC Num CLEC Denom Response Time Std Dev
230678

18245.64
16G09.6

18995.88
16071
19845
19771

16990.88
18494.88
17011.4

22667.85
21322.7

3610
2996
2966
3054
3300
4-410
4652
4124
4362
4060
5211
5138

G39
6.09
5.60
6.22
4.87
4.50
4.25
4.12
4.24
4.19
4.35
4.15

8.55
9.64
7.07
9.50
4.38
1.27
1.87
1.52
1.30
1.58
2.58
1.51

Pre-Osvder Resnwse Times (Sewiee Availability) (Avg Sec) EDI Requestlkesponse (PO»1B-2)

'Date CLEC Num CLEC Doom Response Time Sid Dev
May-01

1 Jun-01
Jul-01
Aug-01
Sep-01
Od-01
NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr~02

65686.08
51713.2

57776.04
40263.3

38210.24
41792.94
45155.76
38922.07
36076.53
32776.4

23836.81
25689.31

5164
4015
4767
4410
4924
5663
6140
5212
4623
4124
4504
4541

12.72
12.88
12.12
9.13
7.76
7.38
7.35
7.47
7.80
7.95
5.29
5.66

9.51
9.77
7.84
8.86
5,95
4.28
4.32
4.24
4.86
5.67
5.93
6.04

Pre-Older Response Times (Faalily Cheek) (Avg Sec) EDI RequewRspo¢we (PG-1B-3)
Date CLEC Num CLEC Denom Response Time sad Dev
May-01
Jun-01
JUI~01
Aug-01
Sep-01
OGt-01
Nov-01
De¢~01
Jan-02
Feb-02
Mar-02
Apr-02

7499.5
5530.72
7685.56
6672.9

4910.04
4625.8

5156.32
4517.31
4360.4

3747.52
4890.6

3325.02

566
476
542
590
593
472
see
439
440
392
495
453

13.25
13.72
14.18
11.31
8.28
9.80
9.62

10.29
9.91
9.56
9.88
7.34

8.92
11.39
9.33
8.82
4.88
4.71
3.01
4.12
2.62
3.02
5.35
3.29

12.00
1o.o0

8.N-
8 .00X~9( . x,X~

4.N

l  = ~ I

moo

3

3 ~X° 9<-¢¢.-X-~X--x-Q(-* s I
3333§ 385.832

eenwmafk- 10-°>6~°RssponseTln¢

12.90

10.00

*r

am
8 8.00X°%.X_X

l ; : | ' ° " * ~ - x - - x » - > < - - x - * -

0.0o .
$ 8 8 " S $ S S S § 8 S

§ s=328;8 s,8s

Pre-Older Response Trues (redress Vdidatian) (Avg Sec) EDI Request/Response (P0-1B-4)
Date
May-01
Jun-01
Jul~01
Aug-01
Sep-o1
Od-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

CLEC Num CLEC Denom » ¢Res nae Time Std Dev
49240.8

39330.08
46278.54
41925.38
34542.14
29406.09
27382.81
23380.89
25136.98
22779.7

27069.48
26030.52

7816
6416
8586
8771
8614
8237
8492
7537
7932
7189
7562
7675

6.30
6.13
5.39
4.78
4.01
3.57
3.22
3.10
3.17
3.17
3.58
3.39

8.72
8.97
6.73
8.14
4.43
2.34
2.80
2.46
2.52
2.63
3.48
2.86

é

5
i

¢

§ May-01
8Jun-01
»Jul-01
Aug-01
Sep-01
0 d - 0 1
Nov-01
D80-01

i J 8 n 4 2
Feb-02
Mar-02
Apr-02

Qwest Performance Results (ROC 271 PID 4.1)
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Checklist #2 - Preorder Response 11mes - EDI

'  1Pre-Order Response Times (Get CSR) (Avg Sec) EDI uesvResponse P0-1B-5
Date CLEC Num CLEC Denom Response Time Std Dev
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
NOv-01
DeC-01
Jan-oz
Feb-02
Mar~02
Apr-02

2709.38
2841.44
3211.95
3427.18

3168.9
2847.4

3917
3371.7

2318.22
2749.04
3772.59
3168.08

477
413
437
491
503
460
G84
838
851
585
690
625

5.68
6.88
7.35
6.98
6.30
6.19
5.73
5.28
3.56
4.70
5.47
5.07

6.55
7.68
6.86
4.69
1.91
3.74
1.10
2.08
1.86
2.36
2.34
2.12

P1a-OuderRosl:ouse Times (TN Reeewation) (Avg Sec) EDI Requesukesponse (P0-1B-6) ;

§

3 3
N
o
c
m
9

8 4
8

gt
o

3z
§88

12.00

10.00

8.00-

6.00

box .x .x-*°°X.-X
2.00
0.00

3
8*
2

. <

. >

.

. .

qs
.>.. ,

. 5

I n

\

\.\
Benchmark- 10 |- -x- - -Respo¢1seTime

.
I

383

Date CLEC Num CLEC Denim Response Time Std Dev
May-01
Jun-01
JUl-01
Aug-01
Sep-01
OC!-01
Nov-01
Dec-01
Jan-02
p e r e z
Mar~02
Apr-02

111:322.4
81192.05
89799.84
81150.16

2800
4889.88

17357.08
7582.29

10182.28
10299.6

12154.79
131963

27020
22871
28782
22294

875
1598
4138
2264
2384
2183
2466
2471

4.12
3.55
3.12
3.64
3.20
3.06
4.19
3.33
4.27
4.72
4.93
5.34

7.37
6.70
4.02
8.52
5.25
1.04
3.80
1.97
1.74
1.63
2.17
2.47

/

h

+

. » ~

+4

,,41

.

2

.

25.00

20.00
x .

s

x
9

9

1s.00

5.00

x_

5ooQ

P
o

0.00 I
3 g

é3, mH

No
8u.

No5.0
23

o
>oz 83

Po
3?
2

3 i
3 8 3

\ 4
*

*

. 4

Pre-Guder Response Times (Resale of Qwest DSL Qualification)(Avg Sec) EDI Requestlkesponse (P0-1B-8)

a
to

3 1s

10 x.~x. *._ _.x--x--x-.X..X.-x

33533 s
5 3 33 3835i

May-01
Jun~01
Jul~01
Aug»01

SeP-01
Oc1-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar»02
Apr-02

5493.04
4886.36

3842
2889.44
2870.82
2114.84
2287.71
2386.8

4228.12
3990

577
604
565
732
738
G37
687
612
692
665

9.52
8.09
6.80
3.92
3.89
3.32
3.33
3.90
6.11
6.00

11.12
11.20

3.43
7.02
5.58
4.02
2.61
4.56

12.17
7.12

Pea-OMer Response Times (Loop QuaIWcation Tools) (Avg Sec) EDI Request/Resnonse (P0-1B-7)

May-01
Jun-01
.Jul-01
Aug-01
Sep-01
oct~o1
Nov-01
DSC-01
Jar\°02
Feb-02
Mar~02
Apr-02

CLEC Num CLEC Denom Response Time Std Dev
5575.18
4145.1

5344.62
5703.6

4986.32
4231.86
9610.6

7814.31
5880.49

20264.68
24218.89
25260.81

523
410
562
588
576
502
541
559
588

2864
3157
3173

10.88
10.11
9.51
9.70
8.57
8.43

17.76
13.98
10.00

7.08
7.67
7.96

7.49
13.92
6.01
6.99
8.09
2.60

16.81
11.95
10.20
7.32
8.13
7.53

Date CLEC Num CLEC Denom Response Time Std Dev

Qwest PerformanceResults (ROC 271 PID 4.1)
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Chad<Iist #2 - Pleofder Response Wines - EDI

4

Pie-Order Response Thos (C°""¢¢*i"9 Facility Assignment) (Avg Sec) EDI Reques1lResponae (P0-1B-9) V
x- -x- -x- -x- ~><..

| . . | - . - . 1 - |18
333338383338

Date CLEC Num CLEC Denom Response Time Sid Dev
May~01
Jun-01
Jul-o1
Aug-01
Sep-01
o¢t-01
Nov»01
De<>01
Jan-02
Feb-02
Mer-02
Apr-02

23409.4
21378.63
21897.45
17347.88
21872.31
1ss15.a

1239
1128
1156
s41

1156
1075

18.89
18.95
18.94
18.44
18.92
17.04

6.27
6.27
6.47
8.00
6.89
6.22

Date CLEC Num CLEC Denom Response Time Std Dev
May-01
Jun-01
Jul-01

Aug-01

SeP-01
001-01
Nov-01
DeC-01
Jan-02
Feb~02
Mar-02
Apr-02

9719.58
8481 .68
8616.5

16552.04
16654.86
19219.38

442
388
475
892
814
953

21.99
21.86
18.14
18.56
20.46
20.17

9.39
2.99
1 .73
2.31
2.98
1.62

Pre-Order Response Tames ('llmeout) (Percent) EDI Total (PO-1 C-2)
Date CLEC Num CLEC Denom Response Time s o Dev
May-01
_Jun-01
8JUI-01
Aug-01
Sep-01
Od-01
Nov-01
De9-01
Jar»~o2
Feb-02
Mar~02
Apr-02

196
181
84

171
11
4
4

24
0
0

101
2

45372
37778
47303
40973
19961
22078
27606
22950
23298
21635
24466
24357

0.43%
0.48%
0.18%
0.42%
0.06%
0.02%
0.01%
0.11 %
0.00%
0.00%
0.41%
0.01%

»

*

'

\v

4

4

Jo
».
.\\

6.56%
6.91% .
4.21%
6.45%
2.35%
1 .35%
1 .20%
3.23%
0.00%
0.00%
8.41 %
0.91% Jg

- - -X~ - -Response Tlme

5
\ r/

\¢
X

§§

0.60%

0_50* . x

0.40%X» \\

30.30%

0.20%

10.10%
0.00%s__

8. 3
§§

-3

*S
s \ ' s
\ I I'

s :/ ' s

x .
x . 4 § I"*.'°¥' . `x-x `

3 3 ' § 3 .
3 Zs E 9 ll. 8 2i  §

2 3 8

Pre-Order Response Times Rejected Query) (Avg Sec) EDI Total (PO-1 D-2) 9

la:
3333333838

w>4.
~.X.-X._

x .
Y - 4 - x - x - * - X ~

4 sI
Date CLEC Num CLEC Denim Response Time SidDev
May-01
Jun-01
Jul-01
Aug-01
Sep-01
001-01
Nov-01
Dec-01
Jan-02
Feb~o2
Mar-02
Apr-02

24450.93
17631.25
19569.2

21218.12
16359.08
15223.56

13622
13778.55
14314.07
14515.08
17379.76

16594.3

e849
5425
6989
6889
6788
7284
6811
6855
7193
7482
8198
8215

3.57
3.25
2.80
3.08
2.41
2.09
2.00
2.01
1.99
1.94
2.12
2.02

7.83
7.27
5.57
8.92
4.27
2.40
1.21
2.46
2.06
2.01
2.51
1.59

Qwest Performance Results (ROC 271 PID 4.1)

PIN-owe! Response Trues (Meet Point 1nqIg1v) (Avg Sec) E01 RequcstlRespo¢we (P0-1B-10)
W &l¢ M g 1 * l

1-
8m :§ 5

8
.-
8
3 E
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s s

3 <8
3
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Checklist #2 - Eledronlc Flow-through - Resale

Sawunac F1°*U"°u9l\ for LSR! Rlellvld via MA Rudi Annum w/o UNE-P-POTS (p--ulm) (pmA-1)
av a0.uoas

70.00* g(¢~X-.x"X'*'
e0.ooss ¢ x . x _X_X . X- X '
50.00%

§4o.ooss
ao.ooss
ao.o0%
10.00*
0.00*

3338338328 g g
3 s

EIGWHNC Flaw-nuougn lot LSM Rwlivld Ia EDI Rosle Aaanwe w/o UNE-P-POTS (Pu-ann :p0-2~2)

1
3

33333833§3,g

Date CLEC Num cubic D€llom CLEC Result Std Dev
Mary--01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
DeC-01
Jan-02
Feb-02
Mar-02
Apr-02

1851
1014
1472
3757
2553
3142
5985
7710
9269
3811
3691
4750

11255
11423
12078
17422
12969
6014
9673
10282
12306
5561
4976
6219

18.45%
8.88%

12.19%
21 .56%
19.69%
52.24%
61 .87%
74.99%
75.32%
68.53%
74.18%
76.38%

37.07%
28.44%
32.71%
41.13%
39.76%
49.95%
48.57%
43.31%
43.11%
46.44%
43.77%
42.48%

Ellctwnic Flaw-wuugtu brAil Eigibk LSR: Raeuived vii MA POTS Resale (Pal°ll*) (90-28-1)

Isuanoas
sa.m1s I  I  I  I  | -

T u c s o n  _ a n  x  " '  x  - x
1g_m*
canon

§ = m »
o  W M *

s u m s
a n u s
1a.uo\s
anus

33338838§83

Dale CLEC Num CLEC Denom CLEC Res uh StdDev
May-01
Jun-01
Jul-01
Aug-01

Sep-01
Od-01
Nov-01
Deo-01
J8n-02
Feb-02
Mar-02
Apr-02

21466
22698
19691
22002
14709
17977
14153
14972
20686
15843
19895
17848

27404
26275
23257
25341
11147
21143
16041
17030
22860
17156
21029
19065

78.33%
86.39%
84.67%
86.80%
85.78%
85.03%
88.23%
87.92%
90.49%
92.35%
94.61%
93.62%

41.20%
34.29%
36.03%
33.85%
34.92%
35.68%
32.23% 1
32.59% 2
29.34% i
26.58%
22.59% 9
24.45%

Elacllulic Flaw-auuugh fa/un Eagan; Lsuu R!Gli\l!d via EDI POTS Raslle (Plmlni) (F0-8-2) W .» -a¢.» .a¢-*"
48

3333i§§§3§43
1

Da&e CLEC Num CLEC Denom CLEC Result s o Dev
May-01
Jun-01
JUl-01
Aug-01
Sep-01
Od-01
NOv-01
De0-01
Jan-oz
Feb-02
Mar-02
Apr-02

1851
1014
1472
3757
2553
3142
5985
7710
9269
3811
3691
4750

2080
1042
2781
6414
4218
4327
6915
8345
9868
4174
3928
4937

88.99%
97.31%
52.93%
58.58%
60.53%
72.61%
86.55%
92.39%
93.93%
91 .30%
93.97%
96.21%

31.30%
16.17%
49.91%
49.26%
48.88%
44.59%
34.12%
26.51%
23.88%
28.18%
23.81%
19.09%

Date CLEC Num CLEC Denom CLEC Result StdDev
May-01
Jun-01
Jul-01

Aug-01
Sep-01
ou-o1
Nov-01
DS0-01
Jan-02
Feb-02
Mar-02
Apr-02

21486
22698
19691
22002
14709
17977
14153
14972
20686
1 saga

19895
17848

40400
38253
34945
35549
24372
27931
22057
22615
30535
23717
27487
25498

53.13%
59.32%
56.35%
61 .89%
60.35%
64.36%
64.17%
66.20%
67.75%
66.80%
72.38%
10.00%

49.90%
49.12%
49.60%
48.57%
48.92%
47.89%
41.95%
47.30%
46.75%
41.09%
44.71%
45.83%

Qwest Performance Results (ROC 271 PID 4.1)
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Checklist #2 - Electronic Flaw-through - Unbundled Loops

Eleetvonic Flow-through for LSRs Received via ¢MA Percent P0-2A-14

40.00%
35.00%
3000%

..x, I¢X- ~x_ X
XO 'Xo

t 45.00%

8 25.0a% X ° ' X ' ° < ~ . x »
8 20.00% , '

15.00% xi
10.00%
5.00% 1
0.00%

3 S 1 -  S  8  3  8  g  N  g  g
> 8 '3 3 8 3 8 8 5 a 8 3

wo

2

Date CLEC Num CLEC Denom CLEC Resin CLEC Std Dev
May~01
Jun-01
Jul-01
Aug-01

Sep-01
OOt~01
Nov-01
Dec-01
Jarl-02
Feb-02
Mar~02
Apr»02

1501
2361
2841
3061
2633
3335
3806
3392
4290
3487
3334
3517

11968
9573
10146
11232
11167
11950
10551
9252
10943
9716
12287
9508

12.54%
24 . 66%
28 . 00%
27. 25%
23. 58%
27 . 91%
36. 07%
36. 68%
39. 20%
35 . 68%
27. 13%
38. 99%

33.12%
43.11%
44.90%
44.53%
42.45%
44.85%
48.02%
48.19%
48.82%
47.91 %
44.47%
48.28%

Electronic Flow-through for LSRs Received via EDI (Percent) (P0-2A-2)

X- 'x_
`X.

-X '
x *

g 3
a 8 3

70.00%
t ' ° _ ° ° "

50.00%
Q 40.00% x '
et 30.00% x .><'

zo.o0% ' I  s
10 . 00%X. X
0.00% '

8  8  8  8  Q -  8  8  8  g
5 b  8 ' §8 -3 -» 3 8 3 3 8 3,

l---x--cLscRes0nl

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
May-01
Jun-01
Jul-01
Aug-01
Sep-01
om-01
Nov-01
D89-01
Jan-02
Feb-02
Mar-02
Apr-02

406
540
1995
1395
2149
3336
3920
4303
10195
e101
5578
7791

e222
4957
7654
8547
100s0
13516
11990
11436
17440
11165
11675
14670

6 . 53%
10.89%
26. 06%
16.32%
21 .38%
24. 68%
32. 69%
37. 63%
58. 46%
54. 64%
47 . 78%
53.11 %

24.70%
31.16%
43.90%
36.96%
41 .00%
43.12%
4G.91%
48.44%
49.28%
49.78%
49.95%
49.90%

Electronic Flow-nuuugn for Au elsgibne LaRs neceawa via MA (pewee (p0-29-1)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
May-01
Jun-01
Jul»01
Aug-01
Sep-01
OC!-01
Nov-01
D e901
Jan-02
Feb-02
Mar-02
Apr-02

1501
2361
2841
3061
2633
3335
3806
3392
4290
3467
3334
3517

2936
3135
3544
3802
3274
4222
4595
4098
4874
4258
3804
4030

51. 12%
75. 31%
80. 16%
80. 51%
80. 42%
78. 99%
82. 83%
82. 77%
88. 02%
81 .42%
87. 64%
87. 27%

49.99%
43.12%
39.88%
39.61%
39.68%
40.74%
37.71%
37.76%
32.48%
38.89%
32.91%
33.33%

*wff » ~<

1J: <».2. j
52 v:» »
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.
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z
we .*;  ,

>

z74 ¢ ¢ i;,;; ."§i8§:;x a:M , .. ~<>

Benchmark - 70%» » -x- » °CLECResldt

Electronic Flaw-tllbugh fofAll Eligible LSRS Received via son (P6"=°l*) (po~2s-2)

Date CLEC Num CLEC Denom CLEC Result CLEC Sta Dev
May-01
Jun-01
Jul-01
Aug-01
Sep-01
061-01
Nov-01
De<>01
Jan-02
Feb-02
Mar~02
Apr-02

406
540
1995
1395
2149
3336
3920
4308
10195
8101
5578
7791

954
830

2672
2705
3729
5426
4977
5861
11236
6903
6518
8707

42 . 56%
65. 06%
74. 68%
51 .57%
57.63%
61 .48%
78. 76%
73. 42%
90. 74%
88. 38%
85. 58%
89. 48%

4
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49.41 %
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Qwest Performance Results (ROC 271 PID 4.1)
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Checklist #2 - Electronic Flow-thlvough - LNP

Electronic Flow-through for LSRs Received via MA LNP (Percent) (P0-2A-1)

I
May-01
Jun-01
Jul-01
Aug-01
Sep-01
oct-o1
Ncfv-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

CLEC Num CLEC Denom CLEC Result CLEC Std Dev
5636
5757
6288
7417
5641
8046
also
9017
10745
7929
8224
8785

11159
10675
11300
13349
11746
15183
18370
15822
19095
14602
18958
14446

50.51%
53.93%
55.65%
55.56%
48.02%
5z99es
54.12%
56.99%
56.27%
54.30%
58.92%
60.81%

50.00%
49.85%
49.68%
49.69%
49.96%
49.91%
49.83%
49.51%
49.81%
49.81%
49.20%
48.82%

. ..  gm. . . . . .
'¥ '  4 1 1 l .  v . g 1 .'ms

la-s~41. . T8§*.;'
. , .:.*=f!.;.:==§ ;*

*. ,1 4

K

4

I
so.o0ssx° - x  * ° . x . - X ° * -x  -x

70.00%

t eo.ooas 4

'g 40.00%

8 ao.0oas

20.0096

10,0095

0.00%

3 838338 33333
- -x -- -cLscnuu¢lII

L

9

8
5

00014
3 S

8

a0.00ss I

t i
§ 5 o . o o % x - * ~ x - - x - X " X ` * " X . * -

40.00%

M
1000*

s 8 3 8 8 s g85833 §s3§§ I
(

Electlwonic Flow-through for LSRs Received via EDI LNP (Pelceut) (P0-2A-2)
D818 CLEC Num CLEC Denom CLEC Result CLEC Std Dev

I:-
May-01
Jun-01
Jul-01
Aug-01

-sep401
Od-01
Nov-01
D80-01
Jan-oz
Feb-02
Mar-02
Apr-02

7762
7011
5007
4819
4222
6474
6987
9793
8143
8395
9050
10668

15687
13067
9777
9552
7942
11417
13123
16984
14779
13813
13811
15353

49.48%
53.65%
51.21%
50.45%
53.16%
56.10%
53.24%
57.73%
55.10%
60.78%
65.53%
69.48%

50.00%
49.87%
49.99%
50.00%
49.90%
49.55%
49.89%
49.40%
49.14%
48.83%
41.53%
45.05%

sucuunac FIUW-\l\l\1Ugh for All Ellgbh LSR: Ricuivld vii MA LNP (PIW1M) (P0-2B-1)it
Date CLEC Num CLEC Denim CLEC Resun CLEC Std Dev
May-01
Jun-01
Jul-01

MWg-01
SeP-01
Od-01
NOv-01
De¢>o1
Jan-02
Feb-02
Mar-02
Apr-02

_x-*.X-4_x-x
. x

1.5
8"

\

10o.ooss

_00* 'X *x I  *  I  *
85.00%

x
80.00ss 1

75.00% .
3  S
s  3 8333288 83

5636
5757
6288
7417
5641
8046
8860
9017
10745
7929
8224
8785

6820
s4so
7135
8328
6329
8763
942s
9564
11103
8148
8467
9097

82.64%
89.12%
88.13%
89.06%
89.13%
91 .82%
94.00%
94.28%
96.78%
97.31%
97.13%
96.57%

37.88%
31.14%
32.34%
31.21%
31.13%
27.41%
23.76%
23.22%
17.66%
16.17%
16.70%
18.20%

May-01
Jun-01
Jul-01

Jikug-01
SeP-01
Od-01
nov-01
DeV-01
Jan-02
Feb-02
mar-02
Apr-02

4  . .
2; al¢¢w\a= Flaw-uuuugh n»AuEiglbla Larannenwna Vu ea: LNP (pewee) (roaa-2)

Date CLEC Num CLEC Denim CLEC Result CLEC Sta DEN
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
D89-01
Jan-02
F eb 02
Mar-02
Apr-02

7762
7011
5007
4819
4222
6474
6987
9793
8143
8395
9050
10ee8

9276
7596
5540
5427
4656
7043
7384
10377
8510
8651
9315
10975

83.68%
92.30%
90.38%
88.80%
90.68%
91 .92%
94.62%
94.37%
95.69%
97.04%
97.16%
97.20%

36.96%
26.66%
29.49%
31.54%
29.01%
21.25%
22.56%
23.05%
20.31 %
16.95%
16.63%
16.49%

Qwest Per for mance Resul ts (ROC 271 P ID 4.1)
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Checklist #2 - Electronic Flow~through - UNE-P-POTS

Electronic Flow-through for LSRs Received via MA (Percent) (P0-2A~1 )
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
May-01
Jun-01
Jul-01
Aug~01
Sep-01
Od-01
Nov-01
Dec-01
J8N-02
Feb-02
Mar-02
Apr-02

221
255
306
402
340

3071
3292
2823
3264
4051
3902
4812

978
885
1580
1781
1285
5933
7095
8438
e192
7055
6896
8418

22.60%
29.48%
19.62%
22.57%
28.46%
51 .76%
45.40%
33.46%
48.06%
57.41 %
56.58%
57.16%

41 .82%
45.60%
89.71%
41.81%
44. 11%
49.97%
49.87%
47.18%
49.96%
49.45%
49.56%
49.48%

.» <..j» .*.

£1
70.00%

t° ° ° ° "
soooss x-x

, JX»xx."X, ~x

u 40.00% 0
8 I
• 30.60% I

20.00% .'
x

10.00% 1

0.00%

g
5

x
$<_'X"

8 8 1- 3 3 8 g ' i g

§ =3§ 8§ § § a§
Q- v
>a2

- 0u 4 1 u ' »EGWBHC fOl'LSR8RlOdVBdVbEDI 2At2
o m CLEC Num CLEC Venom CLEC Roald( CLECStd Dev
May-01
Jun-01
Jul-01

Aug-o1
SeP-01
Od--01
NGN-01
DG0-01
Jan-02
Feb-02
Mar-02
APr-02

4
492
710
76
43

798
2059
1539
1947
see

1604
1947

28
see
1458
1501
12a0
3047
3832
2889
alas
3077
2766
3587

14.29%
49.30%
48.70%
5.06%
3.50%

26.19%
53.73%
57.23%
56.68%
50.89%
57.99%
53.10%

34.99%
50.00%
49.98%
21.92%
18.37%
43.97%
49.86%
49.47%
49.55%
49.99%
49.38%
49.90%

EIecuum Fww4hm~9l~ for Au sugsue Lens Meara via MA (pewe-1x) (p0-28-11

Date

go

.x_ -°<-x-»¥_.a< _x1
5 gg3,.»<~,-

mai
3§§83838§8

May-01
Jun»01
JUl-01
Aug-01
Sep-01
OCt-01
NOv-01
Deo-01
Jarl-02
Feb-02
M8l'°02
Apr-02

221
255
306
402
s40

3071
3292
2823
3264
4051
3902
4812

566
413
598
522
447

3819
3943
3778
3988
4614
4553
5524

39.05%
61 .74%
51 . 17%
77.01%
76.08%
80.41%
83.49%
74.72%
81 .85%
87.80%
85.70%
87.11 %

48.79%
48.60%
49.99%
42.08%
42.67%
39.69%
37.13%
43.46%
88.55%
32.73%
35.01%
33.51%

CLEC Num CLEC Denom CLEC Result CLEC Std Dev

Eledrnwc Flow~ttuuugh for All Eligible LSRs Received via EDI (Pewee rt) (PO~2B-2)

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
May-01
Jun-01
Jul»01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb~02
mar-02
Apr-02

4
492
710
76
43

798
2059
1539
1947
1566
1604
1947

13
798
782
101
56

1466
2861
1830
2504
2019
1869
2388

30.77%
61 .65%
90.79%
75.25%
76.79%
54.43%
77.38%
84.10%
77.76%
77.56%
85.82%
8153%

48.15%
48.62%
28.91%
4a.1e%
42.22%
49.80%
41 .84%
36.57%
41 .59%
41 .72%
34.88%
38.80%

¢ -x~ u °CLECRBSO!l Ba1d1mark~ 75%

Qwest Performance Results (ROC 271 PID4.1)
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Cheddisi #2 - LSR Rejections
.
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LSR Rejection Notice Interval for MA (presplit) (Hours:Minutes) (PO-3)
Date CLEC Num CLEC Denom CLEC Result
May-01
Jun-01
Jul-01

Aug-01
Sep-01
OCt-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

6:02 1 6202

. u 4 ,," 4/\" e*4. 4/. i v  . / / " . w ~hW

LSR Reieaian roam 1nwva1 for :MA . Rewed mawalfv(Ho=»rs=a»4anm»¢) (po-sa-1)
Date CLEC Num CLEC Denom CLEC Result
May~01
Jun-01
Jul-01

AUg-01
SeP-01
oct-01
Nov-01
DeC-01
Jan~02
Feb-02
Mar-02
Apr-02

26557237
23820245
21270209
17728210
13786110
13859129
13840221
11824106
13053243

9649234
11300227
12303258

5684
4947
4933
5158
4114
4578
4026
3296
3681
3142
3582
3402

4:40
4249
4:19
3:26
3:21
2:59
3226
3235
3233
3:04
3:09
3237

- - »x~ ¢ -else Result Benchmark - 12:00

LSR Rejection Notice Interval for MA Auto-Rejected (Minutes:Seconds) (P0-3A~24

a d z

0:17 .

`x--x--x° '° '° -T

0:13.

3 x x0:09 ¢'x-*~.X_.X..x< .
0204l

§Q
g 8

a 8 533 3
8 3

ayD a t e CLEC Num CLEC Denom CLEC Result
May-01
Jun-01
Jul-01
Aug-01
Sep-01
0 d - 0 1
Nov~01
DBQ-01
Jan-02
Feb-02
Maf..02
Apr-02

3476122
2648225
3187214
2619:12
2182239
2821 :41
3749208
2975:07
2952350
2612321
3208227
2740331

24033
22269
25302
24519
20332
25739
24670
28208
29785
25067
28421
28078

0:09
0:07
0:08
0:08
0:06
0:07
0209
0:06
0:06
0:06
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>
on
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g 3 8 g
5 u. 8 3

8 8 3 8 8
§ 8 8 8' E
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9'35 ><.

7:12 ` x
o .

4:48 X  •  X  .  ' x

2:24 'x »

0:00
o ; 3

2 -.v

LSR Rejection ram umwaa for sol - Released mawallv (Hours'Mimnes) (po-aa-1)

9

»

May-01
Jun.01
Jul-01
Aug-01
Sep»01
OC1~01
Nov-01
Dec-01
Jarl-02
Feb-02
Mar-02
Apr-02

CLEC Num CLEC Denom 98CLEC Result
37723:21
28447300
22614202
28904249
18780211
17800255
12279316
10284353

9422158
6870118
6348206

29633256

4212
4046
4528
6185
5138
6241
4560
3927
4492
3544
2989
6587

8:57
7:02
5:00
4240

8

3:39
2:51
2:42
2:37
2206
1:56
2:07
4230

4
8

5

I

{

Qwest Performance Results(ROC 271 PID4.1)
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Checklist #2 - LSR Rejections

LSR Rejection Notice Interval fm EDI - Auto-Re ecteu Minutes:Seconds l50-3m
Date CLEC num CLEC Denom CLEC Res uh
May~01
Jun-01
Jul-01
Aug-01
Sep-01
OCt-01
NOv-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

1564142
1628321
1517344
1657246
1419233
3215:15
4041 :55
2841 :34
2863200
2013205
1994126
2018125

9845
7734
7819
10415
9822
14444
14716
15289
20133
13400
13892
17647

0:10
0:18
0:12
0:10
0:09
0:18
0:16
0211
0:09
0:09
0:09
0:07

LSR Rejection Notice Interval for Manual and HIS (Hours:Minutes) (PO-30)
Date

---X°'-CLECRGMUR Bendxrnark - 00:18

4

.

¢\1 ..X.

§

288:00

240:00 s

192200 •
'u
8  1 4 4 : 0 0

96:00

48:00 .
x

000 a

3
E?

'p

8-a2 I)

"

\

\u
. >

.

+ \

.

i s
2 8 Q

8 8 3 g
o 8 9

g
E

8 3
89

....». . . . . . n

May-01
Jun-01
Jul-01
Aug-01

sep-o1
oct-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

CLEC Num CLEC Denom CLEC Result
42422:19
24899253

236524223
18926214
8162341
5273253
5253133
6682:15
4071229
4787234
5389228
4242325

1874
1270
995

1449
648
677
599
652
521
584
481
402

22:38
19:36

237:43
13:04
12:36
7:47
8:46

10215
7249
8312

11 :06
10288

4
s

V(

O

O

O

4i
100.00% X
90.00% 4
80.00% s
70.00% s
S000% •
5000% »
4000%
30 00%
20.00%
10.00% •
0.00% II

3

.9

v.

94.
.

0)
x

v

P P
8.8
m a

' a 38 38E832 333

Date CLEC Num CLEC Denom CLEC Result
May-01
Jun-01
JUl-01

Aug-01
Sep-01
OCt-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

1 1 1 0 0 . 0 0 %

LSRs Rejected for MA ¢ Rejected Manually (Percent) (P0-4A-1 )
Date CLEC Num CLEC Denom CLEC Result
May-01
Jun-01
Jul-01
Aug-01
Sep~01
001-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

5684
4947
4933
5158
4114
4578
4028
329G
3681
3142
3582
3402

94055
85450
88485
91530
73160
93217
85656
87829
102045
84615
94010
90804

6.04%
5.72%
5.58%
5.64%
5.62%
4.91%
4.70%
8.75%
3.61%
3.71%
3.81%
3.75%

---x~~~cLscRwm

3

'i

_é

;

Qwest Perfomlance Results (ROC 271 PID4.1)
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LSRs Reweded for MA (presplit) (Percent) (PO-4)
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Checklist #2 - LSR Rejections

x LsRs Reieaea for MA - mo-Reje<:\ed (Percent) (po-4A-2)
-

x . I'x--x--X°X
as.oo%
» - | x 'Zs. x - - > < ' ° X ' * ' ° " ' X '

§ a0.an»s
o 1s.aoss

1o.ooss
l  5 .00*

0.00* .
s
3' g 8

5
sos; 5 ' 8
§ 2§ § 48 332

D818 CLEC Num CLEC Denom CLEC Rerun
May-01
Jun-01
Jul-01

Aug-01
Sep-01
OC!-01
NOV-01
D80-01
Jan-02
Feb-02
Mar-o2
Apr-02

24033
22269
25302
24519
20332
25739
24670
28208
29785
25067
28421
28078

94055
88450
88485
91530
73160
93217
85856
87829
102045
84615
9401 o
90804

25.55%
25.76%
28.59%
26.79%
27.79%
27.61%
28.80%
32.12%
29.19%
29.62%
30.23%
30.92%

LSRs Rejected for EDI - Rejecmsd Manually (Percent) (P0-4B-1)
Date CLEC Num CLEC Denom CLEC Result
May-01
Jun-01
Jul-01

Aug-01
Sep-01
OCt-01
NOV-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

4212
404s
4528
6185
5138
6241
4560
3927
4492
3544
2989
6587

47633
42364
44111
54234
47978
61980
65120
69357
83678
57897
57060
77654

8.84%
9.55%

10.27%
11 .40%
10.71%
10.08%
7.00%
5.66%
5.37%
6.12%
5.24%
8.48%

x .I x .
X"x *.

_ -x- I -CLEc Rl8ult

LsRs Reieenea for Et - Ame-Reqeereu (Percent) (po-4s-2)
Date CLEC Num CLEC Denim CLEC Resume
May-01
Jun-01
Jul-01

Aug-01
Sep-01
Od-01
NOV-01
Deo01
Jan-02
Feb-02
Mar-02
Apr-02

9845
7734
7819
10415
8822
14444
14716
15289
20133
13400
13392
17647

47633
42364
44111
54234
47978
61930
65120
69357
83678
57897
57060
77654

20.67%
18.26%
17.73%
19.20%
20.47%
23.32%
22.60%
22.04%
24.06%
23.14%
23.47%
2.73%
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4 LSRs Received via Facsimile (Percent) (PO-4C)
Date CLEC Num CLEC Denom CLEC Res uh
May-01
Jun-01
Jul-01

mug-01
Sep-01
OCi-01
nov-01
D89-01
Jan-02
Feb-02
Mar-02
Apr-02

1874
1270
995

1449
648
677
599
652
521
584
481
402

_<,~ .

o v//;

10311
8428
5679

5514
a514
4aa2

sues
5114
3753
alaa

18.17%
15.01%
17.52%
22.64%
1 1 1 5 *
7.90%

1a.8a%
10.4a%
s.14%

11 . 8%
12.a2%
10.61%
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Checklist #2 - Firm Order Confirmations - Resale

FOCi On 'Wme for Fully Electronic LSRs Received Va MA (Percent) (P0-5A-1 (a)
Date CLEC Num CLEC Denom CLEC Result
May-01
Jun»01
Jul-01
Aug~01
Sep-01
Od-01
Nov~01
De0-01
Jan-02
Feb-02
Mar-02
.Apr-02

21620
22861
19953
22358
14910
20700
17371
17595
23222
19567
23494
22335

21687
22953
19997
22404
14995
20926
17388
17615
23271
19570
23498
22352

99.89%
99.60%
99.78%
99.79%
99.43%
98.92%
99.90%
99.89%
99.79%
99.98%
99.98%
99.92%

FOCs On `I1rne for Fully Electronic LSRs Received Via EDI (Percent) (PO-5A-2(a))
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Date CLEC Num CLEC Denom CLEC Result
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OCt-01
Nov-01
Dec-01
JaN-02
Feb-02
Mar-02
Apr-02

1830
1501
2174
3828
2575
3908
7998
9211
11145
5341
5222
6812

1855
1506
2182
3838
2596
3925
8026
9220

11152
5344
5260
6634

98.65%
99.67%
99.63%
99.87%
99.19%
99.57%
99.65%
99.90%
99.94%
99.94%
99.28%
99.67%

FOCi On `l1me For Electronic/Manual LSRs Received via M A (Peleent) (PO-5B-1(a))

100.00% I

_ x , - x - x . x ¢x °T
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Date CLEC Num CLEC Denom CLEC Result
May-01
Jun.01
Jul~01
Aug-01

SeP-01
o¢t~o1
NOv-01
Deo-01
Jarl-02
Feb-02
Mar-02
Apr-02

17955
14650
15449
14005
9658
12165
11068
11719
12703
10568
9989
10711

18840
15482
16038
14409
9894
12441
11286
12138
13172
10932
10301
11037

95.30%
94.63%
96.33%
97.20%
97.61%
97.78%
98.07%
96.56%
96.44%
96.67%
96.97%
97.05%

FOCs On `I1me For EIectloniclManuaI LSRs Received We EDI (Percent) (PO-5B-2(a))
Date CLEC Num CLEC Dehorn CLEC Result
May»01
Jun-01
JUl-01
Aug-01
Sep-01
OG1-01
Nov-01
DeC-01
Jan-02
Feb~02
Mar-02
Apr-02

8468
8740
10308
14310
10831
11018
10582
9428
11701
7793
7311
13641

9461
10422
11234
14849
11279
11395
11024
9901

12060
7931
7352
13992

89.50%
83.86%
91 .76%
96.37%
96.03%
9G.69%
95.99%
95.22%
97.02%
98.26%
99.44%
97.49%
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Checklist #2 - Firm Order Confirmations - Resale

FOCs on Time for Manual (Percent) (PO-5C-(a))

X""'N"'9<"'9<_x| " 9¢' - Es100.00% x
so.coss I

1o.onss .
g WMO* .
o 50.00% .
o 40.80% .

ac.ooss .
zo.ooas .
10.coss .
0.oo*

83333§3338%8
'x

~Date CLEC Num C LEC  D enom CLEC Result
7534
324

4002
4336
4211
5741
3271
4966
4896
4100
2670
2688

May-01
Jun-01
JUF01
Aug-01
Sep-01
Ocb01
Nov-01
Deo-01
Jan-02
Feb»02
Mar-02
Apr-02

7800
400
4238
4384
4253
6927
3314
5026
4929
4132
2695
2710

96.59%
81 .00%
94.43%
98.91%
99.01 %
97.31%
98.70%
98.81%
99.33%
99.23%
99.01%
99.19%

Qwest Performance Results (Roc 271 PID 4.1) Regional
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Checklist #2 - Firm Order Confirmations Unbundled Loops

s
e

1°°°°*-..;~ - x ~ \ . .~ - x--><-xt sacoss* * - - x '

3
ssooss
97.00% .
96.00% .
ss.o0%
94.00* .
93.00% .
92.00%

8353383333833

May-01
Jun-01
Jul-01

Aug-01
Sep-01
Od-01
Nov-01
DB0-01
J8n-02
Feb-02
Mar-02
Apr-02

1492
2357
2840
3055
2592
3286
3777
3364
4215
3416
3148
3231

1501
2361
2841
3061
2610
3315
3782
3364
4216
3416
3151
3232

99.40%
99.83%
99.96%
99.80%
99.31 %
99. 13%
99.87%

100.00%
99.98%

100.00%
99.90%
99.97%

I
FOCs On Time for Fully Electronic LSRS Received We MA (Percent) (P0-5A-1 (b))

Date CLEC Num CLEC Denom CLEC Result

FOCS On Time for Fully Eledmnic LSRS Received We EDI (Peleent) (PO-5A-2(b))
Date CLEC Num CLEC Denom CLEC Result
May-01
Jun-01
JUl-01

Aiwg-01
Sep-01
Od-01
Nov-01
Deo-01
Jan-02
Feb--02
Mar-02
Apr-02

403
526

1985
1394
2135
3321
3815
4219
9511
5282
4711
7104

406
540
1995
1395
2145
3323
3829
4220
9511
5284
4138
7105

99.26%
91.41 as
99.50%
99.93%
99.53%
99.94%
99.63%
99.98%

100.00%
99.96%
99.43%
99.99%

FOCs On Time For ElectlonidManual LSRs Received Via MA (Percent) (PO-5B-1(b))
Date CLEC Num CLEC Denom CLEC Result
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

9585
6865
7176
7087
1454
8842
7004
sao
6454
6143
8742
5844

9674
6941
7216
7162
7497
8923
7027
5846
6465
6146
8768
5904

99.08%
98.91%
99.45%
98.95%
99.43%
99.09%
99.67%
99.35%
99.83%
99.95%
99.70%
98.98%
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FOCs On Time For Electronic/Manual LSRs Received via EDI (Percent) (PO-5B-2(b))
\ one CLEC Num CLEC Denom CLEC Result

May-01
Jun-01
Jul-01
Aug-01
Sep-01
00!~01

. Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
.Apr-02

4414
3353
4426
5242
7076
9085
8708
8559
10137
7418
8357
9077

4572
3385
4453
5259
7098
9150
8752
8586
10152
7427
8380
9119

96.54%
99.05%
99.39%
99.68%
99.89%
99.29%
99.50%
99.69%
99.85%
99.88%
99.73%
99.54%
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Checklist #2 - Firm Order Confirmations - Unbundled Loops

FOCs on Time for Manual (Percent) (P0-50-(b))
Date CLEC Num CLEC Denom CLEC Result

21s
208
182
205
180
278
172
241
226
172
173
275

May-01
Jun-01
Jul-01
Aug-01
Sep-01
OC1-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

218
210
183
206
180
278
172
241
226
172
173
280

98.62%
99.05%
99.45%
99.51%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

98.21 %

Qwest Performance Results (Roc 271 PID 4.1) Regional
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Checklist #2 - Firm Order Confirmations - LNP
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FOCs On Time for Fully Electronic LSRs Received Via MA (Percent) (PO-5A-1(c))
Dale CLEC Num CLEC Denom CLEC Result

5591
5145
6280
7387
s4sa
7855
8538
8724
10395
7643
7667
8012

5636
5757
6288
7417
5479
7757
8558
8725
1040s
7646
7668
8020

99.20%
99.79%
99.87%
99.60%
99.53%
98.69%
99.17%
99.99%
99.89%
99.96%
99.99%
99.90%

FOCs On Time for Fully Electronic LSRs Received Via EDI (Percent) (P0-5A.2(¢))
g
4..

` x '

s s s s
s E 3 s

18 ;-7g--g--¢<.X_.4.,x.~x-><~-><_ Ar.

1 sa.ooas~
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8 ss.ooes-
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8 § s 5 8 s
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Date CLEC Num CLEC Denom CLEC Result
May-01
Jun-01
Jul-01
Aug-01
sep-01
OC!-01
Nov-01
Dec-01
Jan-oz
Feb-02
Mar-02
Apr-02

1706
6991
4991
4815
4187
6267
6751
9501
7601
7911
8206
9715

7762
7011
5007
4819
421a
6272
6784
9506
7606
7911
8294
9746

99.28%
99.71 %
99.68%
99.92%
99.38%
99.92%
99.51%
99.95%
99.93%

100.00%
98.94%
99.68%

FOCs On Time For Electronic/Manual LSRs Received Via MA (Percent) (PO~5B~1(c)) ;

Date CLEC Num CLEC Denom CLEC Result
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-o2
Feb-02
Mar-02
Apr-02

5067
4333
4633
5290
4274
5332
5908
5418
6942
5537
5115
5121

5153
4544
4695
5322
429g
5351
5915
5457
6956
5540
5123
5122

98.33%
95.36%
98.68%
99.40%
99.42%
99.64%
99.88%
99.29%
99.80%
99.95%
99.84%
99.98%

Date CLEC Num CLEC Denom CLECResult
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

7650
5713
4G87
4498
3589
4322
4741
5418
5088
4282
3959
3926

7745
5906
4752
4533
3598
4325
4749
5448
5093
4286
3960
3926

98.77%
96.73%
98.63%
99.23%
99.75%
99.93%
99.83%
99.45%
99.90%
99.91%
99.97%

100.00%

Qwest Performance Results (Roc 271 PID 4.1) Regional
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Checklist #2 - Firm Order Confirmations - LNP

FOCs on Time for Manual (Percent) (PO-5C-(c)) ;:ill:

x- - x 11 :X- X -X 9
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84.00%
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D a t e CLEC Num CLEC Denom CLEC Result
M a y - 0 1
Ju n - 01
Ju l -01
A u g - 01
S e p - 0 1
OG1-01
NOV-01
D e c - 0 1
J a n - 0 2
F e b - 0 2
M a r - 0 2
A p r - 0 2

307
227
135
224
129
108
111
173
130
130
237
232

328
235
138
225
132
108
111
175
130
130
237
234

93.60%
96.60%
97.83%
99. 12%
97.73%

100.00%
100.00%
98.86%

100.00%
100.00%
100.00%
99.15%

Qwest Performance Results (ROC 271 PID 4.1) Regional
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Checklist #2 - Firm Order Confirmations - LIS

Firm Order Confirmations (FOCs) On Time (Percent) (PO-5D)

x..x

\

'""M*-x-x-*-x-x-*-x-x
t MUM
E WM~

MUM
NMM-
EMM

s
3 333 38 883 A

a £3

Date CLEC Num CLEC Denom CLEC Result
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov~01
Deo-01
Jan-02
FGb-02
Mar~02
Apr-02

371
330
485
599
401
566
483
437
466
531
633
557

368
325
479
594
402
561
482
433
461
518
621
553

99.19%
98.48%
98.76%
99.17%
98.77%
99.12%
99.79%
99.08%
98.93%
97.55%
98.10%
99.28%

Q ' _

Qwest Performance Results (ROC 271 PID 4.1) Regional
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Checklist #2 - Completion Notifications

1

W0l'k Ccmoletion Notification Tineliuess (Hauls:Mirnnes (PO-SA)

Date CLEC Num CLEC Dew: CLECRest CLECStdI QwestNu:r Qwest Qw9st Res\ mo a z s a S oP

may-01

Jun-01

Jul-01

Aug-01

Sep-01

Od -0 1

Nov-01
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Mar-08
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51945
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48162

54080
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53748

50415

4:58

2241

6:12

1'51

4:06

2:00

2:11

2:22

1~49

1:19

1:15

20240

6:03

40:46

17:23

22:02

27:45

18:37
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17:48

19:21

15:28
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19.49%
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13.41%
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97.10%
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Checklist #2 - Jeopardy Notifications - Non-Designed Services

QS
5:3
8:5 Jeopardy Notice Interval (Average Do ) (PO-BA

|

7.00

6.00 .T
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s.oo
a

'g 4.00 -

<9 3.00 X .
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o
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8 § 5 a a
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Date CLEC Num CLEC Den: CLEC RBSI. Std Dev Qwest Nurr Qwest Den- Qwest Rest Mod Z So Parity Ser

May-01

Jun-01

JUI-01

Aug~O1

Sep-01

Oc!-01

Nov-01

Deo-01

Jan-o2

Feb-02

Mar-02

Apr~o2

232

235

210

323

355

441

288

256

204

172

189

176

78

94

77

91

102

130

ea

86

90

63

57

66

2.97

2.50

2.73

3.55

3.48

3.39

3.47

2.98

2.27

2.73

3.32

2.67

4.13

2.61

2.50

4.13

3.59

3.54

5.13

5.08

1.63

2.57

4.21

2.46

22267

31928

26933

33967

26437

36818

29680

26374

2743

22052

24806

31864

5020

6686

5874

7058

6015

6842

5641

5273

5527

4919

5173

5474

4.44

4.18

4.59

4.81

4.40

5.38

5.26

5.00

4.11

4.48

4.80

5.82

3.72

3.72

3.72

3.72

1 .3

0.29

3.72

3.72

3.72

3.72

3.72

3.72

1.26

1 2 s

1.26

1.26

-0.21

-0.82

1.26

1.26

1-26

1 .26

1.26

1.be

Timely Jeopardy No\ioes (Percent (PO-9A)

Date CLEC Num CLEC Den< CLEC R851 Std Dev QwestNunrQwest Den,Qwest Resp ModzSa' pay so
1

;

i

3

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

INOv-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

29

27

24

26

25

34

i s

21

26

21

17

18

309

208

195

253

129

134

146

166

141

92

81

71

9.39

12.98

12.31

1D.2B

19.38

25.37%

10.27%

12.65%

18.44%

22.83%

20.99%

25.35%

29.16%

33.61%

32.85%

30.37%

39.53%

43.51%

30.36%

33.24%

38.78°/»

41 .97%

40.72%

43.50%

1954

2323

2135

2459

1916

1984

1445

1546

1438

1318

1438

1473

11203

11352

11120

11402

9193

9798

7BB4

9s17

10920

9B14

8258

7526

17.44%

20.46%

19.20%

21 .57%

20.84%

20.25%

18.33%

15.75%

13.17%

13.43%

17.41 %

19.57%

3.95

2.78

2.53

4.67

0.39

-1 .47

2.64

1 .09

-1.84

-2.63

-0.84

-1.22
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v:Checklist #2 - Jeopardy Notion sons - Unbundled Loops

Jeopel\!ynolleelntalvd A Da»s)(FO-8B

1
. x1 45

X \
-%" \ •»

1.0o

m 1
5.00 I

5 4.00

gm

_8§3333833838

Date CLEC Num CLEC DSU( CLEC RSS\ CLEC so r Qwest Nurr Qwest Den» Qwest Rest ModZSa Pa '  Ser

May-01

Jun~01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Dec-01

J8n-02

Feb-02

Mar-02

Apr-02

1970

1681

1540

1958

1940

3876

2315

2442

3175

3577

1535

1734

425

319

258

412

427

739

4G2

476

849

575

353

334

4.64

5.27

5.97

4.75

4.54

5.24

5.01

5.13

4.89

6.22

4.35

5.19

7.24

9.13

5.73

3.86

3.21

3.85

4.71

5.12

9.52

32.53

2.47

s.0e

22267

31928

26933

33957

26437

36818

29680

26374

22743

22052

24806

31864

5020

6686

5874

7058

6015

ea42

ss41

5273

5527

4919

5173

5474

4.44

4.78

4.59

4.81

4.40

5.38

5.26

5.00

4.11

4.48

4.80

5.82

-0.36

-0.61

-2.48

0.14

-» 0.42

0.05

0.6

-0.33

-2.35

-4.56

0.19

0.13

-1.22

-1.37

-2.51

-0.91

-1.2e

-0.97

-0.63

-1.2

-2.43

-3.77

-0.52

-0.92

Timely Jeopardy Notices (Percent) (PO-SB)

mace CLEC Num CLEC Den: CLEC R851 CLEC Std L Qwest Num Qwest Den- QwestRest Modzsd Parity Sci

200

104

69

141

112

209

137

170

246

204

119

Se

1315

683

711

909

1017

1398

1232

1418

1009

885

916

1146

15.21%

15.23%

9.70%

15.51%

11.01 %

14.95%

11.12%

11.99%

24.38%

23.05%

12.99%

7.50%

35.91%

35.93%

29.60%

36.20%

31.30%

35.66%

31 .44%

32.48%

42.94%

42.12%

33.62%

26.35%

1954

2323

2135

2459

1916

1984

1445

1546

1438

1318

1438

1473

11203

11352

11120

11402

9193

9798

7884

9817

10920

9814

8258

7526

17.44%

20.46%

19.20%

21 .57%

20.84%

20.25%

18.33%

15.75%

13.17%

13.43%

17.41%

19.57%

2.02

329

6.23

4.27

7.32

4.61

e.08

3.63

-10.08

-8.04

3.35

9.59

0.23

1

2.79

1.5

3.45

1.B

2.1

1.21

7.13

-5.89

1.04

4.83
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Checklist #2 - Jeopardy Notifications - LIS

JeonafdvNotice Interval Average Do's) (PO-8C
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Date CLEC Num CLEC Den(CLECR€slCLEC Std r Qwest Nuvr Qwest DemQwest R851Mod Z So Parity So

May-01

Jun-01

Jul-01

Aug-01

Sep-01

051-01

Nov~01

Dec~01

Jan-02

Feb-02

Mar-02

Apr-O2

11
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s
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4

5

a

1

2

1

3

9

2.20

6.60

4.67

4.00

3.50

2.60

4.12

0.00

4.00

0.00

1.67

11 .89

3.90

7.30

7.47

5.66

4.36

3.58

5.94

4.24

2.89

1.36

21

2

1

7

18

3

1

o

5

0

11

4

4

2

5

8

1

2

4

4

1

9

6.75

0.50

0.50

1.40

2.25

3.00

0.50

0.00

1.25

0.00

1.22

1 .03

-15.75

-1.22

-1 .59

-0.47

3.72

-3.72

-6.17

»O.38

-10.58

-5.39

-1 .97

-129

1 .26

-3.26

-4.75

'Hedy Jiopldy Notices (Ftluunt (FO-UC)

8
. . .~ -' '-

F
2
W

g
LQ.
<

-o*I
o

o

N
8m
E

v
o
é:'>

i v v _ I

N N
3 °. oo : .éea m oo -1 u.

1-
o
>'
o
z

1-
o
Aq;

m

._
8,
3

12.00%

10.00% .

8 .00% .

o 6.00% -
u I

4.00% -

2.00% -

0.00% x

=7>~
8

ume CLECnun CLEC DONCLEC an cLscswl:Oweauunraweanenawennuuaazsa P S o

May-01

Jllb-01

Jul-01

M 9 4 1

SiP-0 1

Od -0 1

Nov-01

Dio -0 1

J ln-02

Fab-G2

Mar-GQ

Aw-0 2

0

1

0

o

1

1

1

o

1

0

0

0

11

as

as

7

la

is

12

5

9

is

is

5

0.00*

4.a5%

0.00*

0.ooss

1.e9ss

ness

8.33%

too%

11 .11 *

o.oo1s

0.00%

0.001s

0.00%

20.as%

0.00%

0110*

2855*

26.85%

a u x

°_00*

31 ws

0_00*

o.ooss

0.00%

1

1

0

0

1

0

o

1

0

1

0

0

a m s
3.03*
0.00*
o.ooss
4.55*
0.00*
0.00%
3.57*
0.00*
baa%
o.oo%
0.00%

19
33
so
ea
a
z
57
pa
21
a0
10
n

0.43
-0.21

WA
WA

-0.43
N/A
WA

0.01
N/A
o.as
WA
WA

-0.14

-1.17

N/A

WA

.12s

~0.99

-0.76

NIA

WA

Qwest Performance Results (ROC 271 PID 4.1) Regional

May 16, 2002 Page 69 of 340



Checklist #2 - Jeopardy Notifications - UNE-P-POTS

|Jeopar Notioe lnterval Avert Do )(PO-8D

Date CLEC Num CLEC Den: CLEC Real. CLEC Std r Qwest Nutt Qwest D911l Qwest Rest Mod Z Ser Parity So

May-01

Ju1>01

Ju!-01

Aug-01

Sep-01

O¢t~01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-oz

15

45

as

90

102

123

70

83

259

352

88

181

17

23

t s

30

25

32

20

25

39

29

25

44

0.88

1.96

4.53

3.00

4.08

3.84

3.50

3.32

6.64

12.14

3.52

4.25

1.22

2.31

5.79

4.43

5.11

4.96

3.97

3.97

8.18

40.42

3.16

6.76

22267

31928

28933

33967

26437

36818

28680

28374

22743

22052

24806

31864

5020

6686

5874

7058

6015

6842

5641

5273

5527

4919

5173

5474

4.44

4.78

4.59

4.81

4.40

5.38

5.26

5.00

4.11

4.48

4.80

5.82

3.72

3.72

-2.12

3.72

3.72

3.72

3.72

3.72

-1 .97

-4.75

3.72

3.72

1 .26

1 .26

-2.29

1 .26

1 .26

1 .26

1 .26

1 as

-2.2

-3.89

1 .26

1 .

Date CLEC Num CLEC Den: CLEC R8sl CLEC so c .Qwest Nurr Qwest Den Qwest Res: MDdZSU'

May~01

Jun-01

JUl-01

Aug-01

Sep-01

Oct-01

Nov-01

M 9 0 1

Jan~O2

Feb-02

Mar-02

Apr-02

5

10

10

8

8

8

5

2

13

1

e

7

91

108

11 o

107

69

58

63

50

69

43

42

49

5.49%

9.26%

9.09%

7.48%

1159%

13.79%

7.94%

4.00%

18.84%

2.33%

14.29%

14,29%

22.79%

28.99%

28.75%

26.30%

32.02%

34.48%

27.03%

19.60%

39.10%

15.07%

34.99%

34.99%

1954

2323

2135

2459

1916

1984

144s

1546

1438

1318

1438

1473

11203

11352

11120

11402

9193

9798

7884

9817

10920

9814

8258

7526

17.44%

20.46%

19.20%

21.57%

20.84%

20.25%

18.33%

15.75%

13.17%

13.43%

17.41%

19.57%

3.34

3.1

2.88

3.91

1.97

1.23

2.28

2.53

-1 .39

2.4

0.49

0.92
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Checklist #2- LSR Accountability

LSR Accountability (Percent) (PO-10)
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Date CLEC Num CLEC Denom CLEC Result
76780
78870
73119
84030
65983
85412
81566
83868
96534
75655
82525
86473

May-01
Jun-01
Jul-o1
Aug-01
sep-01
oct-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

76408
78870
73119
84030
65983
85412
81566
83868
96534
75655
82525
86473

100.49%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
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Checklist #2 - Due Date Changes

NunberdDueDltsChlngsspsrO1der(A\uII9Bui1R (F045)

May-01

Jun-01

Jul-O1

Aug-01

Sep-01

Od-01

Nov-01

Deo-01

Jan-02

Feb-02

Mar-02

Apr-02

4916

4781

4990

4747

4645

4839

5730

4373

3510

3146

3905

4170

66439

64524

42378

47639

39818

53B04

53713

56879

62997

46732

48329

50161

0.07

0.01

0.12

0.10

0.12

0.09

0.11

0.08

0.06

0.07

0.08

0.08

0.32

0.31

0.43

0.37

0.41

0.35

0.39

0.32

0.28

0.29

0.31

0.32

28790

31199

34668

33366

25194

25865

22337

16515

13785

12607

12027

12271

1221969

1302935

805670

s01162

392351

429044

380588

342007

375128

335636

358482

362547

0.02

0.02

0.04

0.01

0.06

0.06

0.06

0.05

0.04

0.04

0.03

0.03

73.14

71.12

57.55

21.91

32.12

21.53

35.41

23.08

19.43

26.52

44.54

47.3

43.47

42.24

33.99

12.32

18.53

12.09

20.51

13.03

10.81

15.18

2s.0s

27.75

DIN CLEC Num CLEC nun CLEC RioStdDev Qwustnurr • I 9I O z
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Checklist #2 - Time! Release Notifications.

(PO-16) Timely Release Notifications (Percent) Default
Date CLEC Num CLEC Denim CLEC Result
May-01
Jun-01
Jul-01
Aug-01
Sep-01
oe:-01
Nov-01
Dec-o1
Jan-02
Feb~02
Mar-02
Apr-02

0
1
0
1
0
0
5

0
1
0
3
1
1
5

100.00%

33.33%
0.00%
0.00%

100.00%

Qwest Performance Results (ROC 271 PID 4.1) Regional

' If the release notifications are less than 10 in Me reporting month. the standard is 1 miss
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Checklist #2 - Stand-Alone Test Environment SATE)Accuracy

Stand-Alone Test Environment SATE Accura Percent PO-19
Date CLEC Num CLEC Denom CLEC Result
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
NOv-01
Dec-01
Jan-02
Feb~02
Mar-02
Apr-02

358
390
749
619
637
654

379
395
792
649
656
656

94.46%
98.73%
94.57%
95.38%
91. 10%
99.70%

Qwest Performance Results (ROC 271 PID 4.1) Regional
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Checklist #2- Access To Centers
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o
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w
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v
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89
E
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£¥rr:8,8:§.5!"*vI
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Calls Answered within TwentySeconds- InterconnectProvisioning Center (Pement) (OP-2

Date CLEC Num CLEC Denim CLEC Result Qwest Num Qwest Denim • es: Result

May-01

Jun-01

Jul-01

,au9.01

Sep-01

oc:-01

Nov-01

De0-01

Jan-02

Feb-02

Mar-02

Apr~02

34650

33539

aoea5

33965

26327

29974

26494

25774

zaoa8

24015

24486

24270

37124

36214

32351

35271

2772a

30839

27852

27582

29422

24425

24704

24625

93.34%

92.61 as

94.85%

98.30%

94.95%

97.20%

95.09%

93.45%

95.30%

98.32%

99.12%

98.55%

905550

1213127

2197349

3292289

2723316

3407926

2819746

2529350

3155401

2593071

2638255

2829976

4171326

4112797

3992969

4238018

3332102

4011312

3441968

3315622

4152609

3147543

3273774

2 8o

21 .71 %

29.50%

55.03%

77.68%

81 .73%

84.96%

81.92%

76.29%

76.01%

82.38%

80.59%

8267

CallsAnswered within 20 seconds - Interconraeet Repair Center (Percent)(M R-2)

Date CLEC Num CLECDenom CLEC Result Qwest Num Qwest Denam Qwest Result

May~o1

Jun-01

Jul-01

Aug-01

Sep-01

Od-o1

Nov-01

De0-01

Jan-02

Feb-02

Mar-02

Apr-02

22ss1

25844

29571

28285

23392

a s 1 2

19983

18034

17097

16056

17341

17296

25211

27731

31724

29740

24306

23837

22801

19952

20252

18761

19901

2015G

91.19%

93.56%

93.21%

95.11%

96.24%

94.85%

87.64%

90.39%

84.42%

85.58%

B7.14%

85.81%

747817

775975

700466

642249

514443

526715

472032

440835

426971

355562

395295

386034

848094

886147

800726

736282

560881

601761

545396

s12988

516511

429847

463412

459220

88.18%

87.57%

87.48%

87.23%

91.72%

87.53%

86.39%

85.93%

82.66%

62.95%

85.30%

84.06%

Qwest Performance Results (ROC 271 PID 4.1) Regional
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Checklist #2 - Billing
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s.14

6.61

6.73
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S n

s.ss

vTimeto ProvideUse Reeouis Percent)Jointly-vrovided SwitchedAccess (Bl-1B)

D813 CLEC Num CLEC Denim CLEC Result QwestNum Qwest Denom Qwest Result

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Deo-01

Jan-02

Feb-G2

Mar-02

Apr-02

39374521

21297625

19060264

17728517

13085064

19348448

17888150

17634182

19208085

1T085423

17833141

14700379

37160165

19721023

17732428

17131926

12788424

19200366

17750491

17531795

w832998

17023705

17107452

14631710

94.38%

92.60%

93.03%

96.63%

97.73%

99.23%

99.23%

99.42%

98.05%

99.64%

99.30%

99.53%

'4\ l in

V; Qwest Result- - -x- - -CLECResult

Bendzmark- 95%

Qwest Performance Results (Roc 271 PID 4.1) Regional
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Checklist #2 - Billing
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Date Qwest/CLEC Aggrega Qwest/CLEC Aggrega
May~01
Jun-01
Jul-01
Aug~01
Sep~01
OG1-01
Nov-01
Dec-01
Jan-02
Feb~02
Mar-02
Apr-02

84097
82747
83777
84399
85385
88543
89933
81334
89943
87919
90939
92057

84098
82747
83777
84399
85387
88545
89937
84480
89948
92654
90939
92065

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
96.28%
99.99%
94.89%

100.00%
99.99%
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Checklist #2- Billing

.Billie Aewracy - Adjustments for Errors (Peruenl) UNEs and Resale Agar ate Bl~3A)
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Date CLEC Num CLEC Dem CLEC RSS( CLEC sad r Qwest Nun' Qwest Den~Qwest R89 ModZS a Parilv So
May-01

Jun~01

Jul-01

Aug-01

Sep-01

Oct-01

Nov»01

D60-01

Jan-02

Feb-02

Mar-02

Apr-02

|3449512

3575

40340117

37402791

37927630

17413638

14817831

47586168

36954846

38051713

4s055ss4

36200934

36999576

36732538

41469842

38184931

38084745

4118B778

53787041

50645731

37545942

38465732

46732747

38277806

93.23%

97.33%

97.28%

97.95%

99.59%

42.28%

27.55%

93.96%

98.43%

98.92%

96.41 %

94.57%

25.12%

16.12%

16.28%

14.16%

6.41%

49.40%

44.68%

23.82%

12.45%

10.32%

18.60%

22.65%

736079585

743196815

740350339

742588086

743524210

691615994

641612401

663755280

578100184

707388128

679120844

691989317

740932476

748416333

745041224

747246242

748869655

701704330

652030058

671426459

687297611

719295193

695465371

705084179

99.35%

99.30%

99.37%

99.37%

99.29%

9B.56%

98.40%

98.86%

98.66%

98.34%

97.65%

98. 14 %

4-499.37

1401.64

1659.73

1086.82

-215.43

29492.08

39832.01

3163.11

122.61

-274.23

540.74

1592.8

2734.42

851 .14

1008.05

659.74

.131 .97

17928.91

24215.14

1922.04

73.54

-167.72

327.75

967.35
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Checklist #2 - Bill ing

Billing Completeness Percent) UsEs and Resale Aggregate (Bl-4A)

Date CLEC Num CLEC Den:CLECR8sl CLEC sm r Qwest Nuns Qwest Den. Mod Z So Part Sci

M8y-01

Jun-01

Jul-01

Aug-01

Sep-01

oct-01

Ncv-01

Deo-01

Jan-02

Feb-02

Mar-02

Apr~o2

148953

109952

116079

101495

93535

154048

112884

118348

103622

97354

96.69%

97.40%

98.08%

97.95%

96.08%

17.88%

15.91%

13.71%

14.18%

19.41%

2373430

2453723

2386082

2345163

2079922

2437291

2523757

2443398

2394429

2151900

87.38%

97.23%

98.06%

97.94%

96.66%

16.38

-3.55

-0.47

-0.11

9.81

8.96

-3.16

-1.29

-1.07

4.

Qwest Performance Results (ROC 271 PID 4.1) Regional

Prior to November 2001, Regional results induce only WA.OR,MN, NE. IA,ND andSD data

May 16, 2002 Page 79 of 340



Checklist #2 Unbundled Network Element - Platform (UNE-P) Installation
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Chemist #2 - Unbundle Network Element Platform (u NE-P) Installation
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4.86

4.20

1.33

2.00

14. 19

2.35

s.s4

2.08

2. 17

0.ss

1 .00

3.49

7.90

7.19

0.58

0.00

3561

3259

4517

es40

31 BE

e022

6120

3854

$892

5853

3387

3085

616

652

812

751

815

728

629

B77

991

779

720

S98

5.78

5.00

5.56

8.73

5.18

8.29

9.73

4.51

5.95

7.51

4.70

4.45

2.46

~o.ss

2.05

-0.32

~0.67

»0.46

-0.31

-0.37

-0.13

-0.22

-0.27

-0.22.

0.49

-1.34

0.25

1.19

-1.4

-1.28

1.19

-122

-1.08

1.13

1,1e

1.14
'¢'.»»9 ' _- o f ., .»>. w~=~,- *i8.

» ,  ,  9 . ' ; . .  ~ . ~ 1 ..4. . .4»~ .=,~ 1.j.¥g;1 y »¢

Duman-»~¢°fFa~»fvRum:¢Av-aeu»v»>¢op-ee-2)-nl»ewu~»sou¢uu»usa:

Date CLECNum CLEC Dent CLEC Res; CLEC Stdr Qwest Nutt Qweelben- aw R881mauzsa pay so
may~o1

Jun-01

Jul-01

Aug-01

Sep-01

Od»01

NOv-01

D88-01

Jan-02

Feb-02

Mar-02

AVf-02

61

a

25

15

22

18

as

9

100

76

23

37

s

1

3

2

4

1

1

2

9

s

2

s

10.17

22.00

B.33

7.50

5.50

1 B.00

58.00

4 .50

11 . 11

15.20

11 .so

7.40

11.13

6.11

3.54

9.11

4.95

17.73

10.40

6.35

6.54

38255

44197

31477

25640

20871

19326

14499

19124

18166

16552

13644

13418

1703

1748

1638

1521

1375

1262

1009

1185

1032

B53

B91

895

22.46

2S.2B

19.22

16.86

15.1 a

15.31

14.37

16.14

17.60

19.42

15.31

14.99

-0.94

-0.06

-0.39

~0.4$

-0.72

2.88

2.88

-0.36

-0.4

-0.15

-0.11

~0.79

~1.57

-1.04

-1.23

-1.27

-1 .44

0.75

0.75

-1

-1 .24

-1.09

-1 .07

-1

4.~.. : .
10 r . .  ~ " v~.~. 5. no

m m
M M
sons

' * ~ - x

s
88

33
20.001 v

l 'Z3'f it' 1̀'
8 8 1- v 8 1- 8 g g

§ 1 3§ 3 3 4 3 4 s

8
gI

3

I

x

Qwest Performance Results (ROC 271 PID 4.1)

msmuauon mama: (AVBYBGB Divs (OP-4B)- Distwtdies Ouesme MSAs

% .\>»S
2S .. w. a QA

8.00
7.00 .
6.00 I
5.00 ..

§ 4.00 x ' -x
u  3 ,00

2.00
1,00
0.00

4»~¢

x---cLscRes<ua QwestResl.dt I

Regional

16.00
14.00
12.00
10.00

§ s.00
o s.00

4.00
2.00
0.00

May 16, 2002

4

1
o o o 8 o

Page 81 of 340

o s



Checldist #2 - Unbundled Network Element - Platform (UNE-P) Installation
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Ju1-01

Mug-01

Sep-01

Od -0 1

NOV-01

DeC-01
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1 .85

2.29

2.33

2.37

2.44
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2.25

1 .55

-1 .26

-1 .83

-6.34

-$.96

-6.46

- u h

1

2.89

3.27

1.17

o.a1

-0.06

1.75

-2.11

-4.86

-4.62

-4.93

-3.9

Dela ~ed Days mf Non-Fadiir Reasons Avelaqe Do ~s) (OP-6A-3 - No Disnatdwes

Date CLEC Num CLEC Dent else Rem CLEC Std ewesxn Qwestben- Qw!s\Rssl Mode$cr P So
May-01

Jun-01

JM-01

Img-01

Sep-01

Od -0 1

NOv-01

DeC-01

Jan-uQ

Feb-02

Mar-02

APf~02

117

69

baa

90

41

39

41

70

84

38

89

28

31

34

31

24

19

13

23

16

16

14

13

10

3.77

2.03

4.45

3.75

2.16

3.00

1 .78

4.38

$.25

2.71

6.85

2.80

4.91

1.96

12.a1

5.51

3.42

2.92

1.93

8.69

7.59

2.05

14.70

1 .99

791 B

7733

Hess

4680

a m

5154

4415

7432

$948

9210

7528

4835

1597

1saa

2077

1388

984

1128

1041

1467

2346

1981

1648

1060

4.96

4.02

4.17

. 3.37

3.27

4.57

4.24

5.07

4.24

4.65

4.57

4.60

-0.53

.1.2a

1 .88

1 .s

-0.39

-0.33

-0.65

-0.12

2.51

-0.ss

2.03

-0.39

~1 .33

-1 .7B

0.14

0.09

-1 .23

-1 .2

-1 .4

-1 .07

0.53

-1.33

0.24

-1.24

8.00
1.00
6.00
s.o0§.°° x

o 3 .00

1'
o G s

28 3% 8
Po

888
1 vs

3%8
5

2,00 Y
1.00
0.00

S
>.
3

s » 'X*
>< ~X'

x
\
\

x _
' \

.x\ 0 .• . 9
' n \x X

V  K

=

9 :

4 ¢

\\

.
uoo
(9 X

Max
wm~_
mm
mm

W
mm

l 5.00
*

,\
9
9..4

.H

8

X.. -x-'x° -
8 8
u.

° ° X ° - 4 (aw
3
8

g§
2

i s-a

P
o
c

3 o(D8
'po
>c
z

2;

A

¢\x
,up

g
83

Delayed Days for Facility Reasons (Average Days (OP-6B-3)- no Dispawles

DMA CLEC Num CLEC Dew CLEC Rea CLECSMIaw awwneuQv4esl Res\ M o d z $ d paw fv so

may-01

Jun-01

Jul-01

Aug-01

Sep-01

Oc\-01

Nov-01

Deo-01

Ja"-02

Feb-02

Mar-02

Abf-02

100

31

0

17

4

2

11

1

3

2

3

2

1

4

2

1

3

1

1

1

38.33

15.50

0.00

4.25

2.00

2.00

3.67

1.00

3.00

2.00

43.36

0.11

2.99

1.41

3.79

Sam

1956

1108

1074

1144

765

903

664

993

729

1310

620

349

244

171

192

166

128

92

127

152

124

137

114

a.ea

8.02

s.4a

$.59

$.89

5.98

9.82

5.23

6.53

5.88

s.ss

5.44

2.26

214

~0.2$

-0.24

-0.31

~0.16

-0.35

-0.ss

-0.22

-0.52

0.37

0.3

1.15

1.15

1.19

1.1

-1 .22

-1.34

1.13

-1.32
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Installation

New Service Installation Qu (Pweesn) (OP-5

Da te CLEC Num C L E C  n e w CLEC Rest C L E o $ t d [ Owestnunr awwoenam:Rea:mgdzsq p a n s y s o
may- 01

Jun-01

Jul-01

Aug-01

Sep- 01
O d - 0 1

N ov- 01

De0-01

Jan- 02

F eb-02

Mar -02

AM - 02

Gaea

4604

4477

seas

see

3163

4883

6303

6166

$367

s244

sael

5273

5097

4941

4339

3355

3664

5354

6722

6527

5858

says

5859

922294

90 . 33%

90.61 %

88.41 %

88. 47%

86. 33%

91. 20%

93. 77%

93. 04%

91. 52%

93. 18%

91 .94%

26. 78%

29. 56%

29. 17%

32. 01%

31. 94%

34. 38%

28. 33%

24. 18%

25. 44%

27.7196

25.21 %

27. 22%

813648

848199

762606

491277

313188

m e s s

s u m

z aos10

a 4 8 8 o

2 2 8 8 w

z z s e 7s

235194

852575

888283

812845

545887

356286

319858

307780

268882

264044

265130

zeoszz

269913

94. 33%

94. 42%

93. 82%

89. 98%

87. 90%

85. 24%

86. 04%

85.81 %

85. 17%

E s s e x

85. 97%

87.14%

6. 58

12.71

9.34

3.44

-0.99

-1 .84

-10.8

-18.47

-17.82

11 .7

-15.4

-10.87

3

6. 73

4.68

1 .09

»1.6

-2.12

-7.56

. 1 2 2 3

-11 .so

-8.12

.1 o.as

»7.61

New same u18u11aa00 anaauy ( p w e ~ 1 0  ( o p . s '

Dire C LE C Num C LE C D E N CL E C Ra n CLEC so  r Of ¢¢$(nulr o we s x u e n oweanw I a lz P

why-01

Jun-01

.lui-01

Aug-01

Sep-01

Od -0 1

NOv-01

DeV-01

Jan-GQ

Feb-02

Mar~02

A o w z

3977

3057

3284

5002

6387

$277

5486

5352

4339

3355

3664

sss4

6722

6627

sera

5628

91 .seas

91 .12%

89. 63%

93. 43%

95. 02%

94. 72%

93. 65%

95. 10%

27. 65%

28. 45%

30. 49%

24. 78%

21 .76%

22. 37%

24. 88%

21 .60%

saae21

321 sos

2831 as

274419

239585

2a-#see

237963

2:42566

545987

358286

319858

307780

288982

264044

2es130

zeoszz

92. 06%

90. 37%

88. 54%

89.1 ass

89. 07%

88. 77%

89. 75%

89. 27%

0. 97

-1 .45

-2.06

-9.95

-15.43

-15.1 s

-9.73

-13.97

~0.41

-1 .ea

- z s

-7.05

- 10. 38

-10.21

-6.91

- 9. 5

Interval fa Pendiun Ovdefs Delayed Past Due Date (A Days) (OP-1 SA)

nm CLEC Num CLEC Dent C L E C  R e s CLEC Std r Qwest Nunr Qv4estDefl~ Q w e s \ R e s M o d e $ c f s¢P
May~01

J\l1'»-01

JI ! -01

Aug-01

Sep-01
O d - 01

N W - 0 1

De0-01

J8n-GR

Feb-se

Mar-02

A w - 02

2040

2397

1367

2492

2120

2138

: a h s

3172

3527

4431

$399

5837

6 6

7 5

4 8

9 3

6 2

a s

Se

5 7

5 6

6 4

'79

8 1

30. 91

31 .96

28. 48

26. 80

34. 18

38.18

35.11

ss.es

62. 98

6 9 z 3

6B.34

72. 06

36. 1 s

40. 01

37. 53

a s .2s

36.08

42. 73

44. 67

$3. 54

72.72

76. 92

s 0 . n

90. 11

385768

488211

4saea4

587797

653994

720435

845031

1050832

968528

892991

958118

996619

10852

11942

11506

13976

13371

1zea0

14351

9143

8811

9014

10829

12128

as .ss

40. 88

39. 43

42. 06

48. 91

57. 09

sa .as

114.91

109.92

99.07

88.48

a z 18

-0.91

-1 .4

4 . 3 3

~2.38

-1 .64

-1 .81

-2.27

-3.15

-2.57

-1.84

-1 .45

-0.81

-1.55

-1 .85

-1 .al

-2.45

- 2

-2.1

-2.38

-2.92

-2.ss

-2.12

- 1. 88

- 1. 49

'x~X')<'
`x.-x_ `x-

s

96. 00%
94. 00% \
92 . 00%  x _

' u  90 . 00%
S e e .00s s

°  8 6 . 0 0 %
84. 00%
82. 00%
B0.00% .

3
s2

8

's'5
g
3

3
8c oll.

3 8 8 8 3 8 E g g
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90.00%  .
80.00%  .
70.00%  .
60.00%  .

o 50.00%  .
o 40. 00%  .

30.00% 4
20.00%  .
10.00%  .

0 . 00%
S

§ 3.
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120.00
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_ ¢ ( . .  - - X§o *X.X X
I . ¢ < . _ X _ _ X . a < - - X - » x '

80. 00

80. 00

40. 00

20. 00 1
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Checklist #2 - Unbundled Network Element - Platform UNE-P installation

Count of Pending Orders Delayed for Facilities Reasons UNE - P (POTS) (OP-15B)
Date CLEC Order Count
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

13
24
15
28
21
14
17
7
6

16
21
19
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Chemist #2 - Unbundled Network Element - Platform (UNE-P) Rebar

eaOut d Sewiee Cleared within 24 nous (Pelee1\0 (MR-3A)- Dispatches Within m$ms

5 98.00%
98.00%

i,x
_-X. x°'X

_ . x * x X '-.'X.a< 's ,
x

1.
92.00%
90.00%

§ 88.001s
o 86.00%

84.00%
82.00%
80.00%
78.00%

888
2

8833 3
<-
o
>
o
z

3 S
84 .2 8 5

I_x
-x

§
o

»

1`

X

N N N

100.00%
99.00%
98.00%
97.00%
98.00%
95.00%
94.00%
93.00%
92.00%
91 .00%

:-
o

3->

-o
32

1- 8 1- 8 8 3 o o g3 § 3 8 § 3 8 3 4
l° ° ° X° ° ° CLECRe&a1tc QwwRssdtl

s ¢X~ »X'

8

Date CLEC Num CLEC Dent CLEC Rea CLECSM r QwastnumQwem Dan. Qwest Rasa M odz $ a pay so
May-01

J00-01

Jd-01

Aug-01

Sep-01
Od-01

Nov-01

Div-01

JiN-02

Feb-aa

Mar-02

Apf»O2

527

579

632

700

see

591

503

423

430

404

42s

494

578

sos

701

768

585

G2B

548

479

468

432

450

514

91.18%

90.75%

90.16%

91.15%

92.14%

94.11%

91.79%

88.31%

91.88%

93.52%

94.57%

96.11%

28.36%

28.97%

29.79%

28.41%

28.82%

23.55%

27.45%

32. 13%

27.81 %

24.62%

2 4 7 %

19.34%

114577

114769

112515

112532

86686

86809

versa

57854

eases

55559

61083

67550

128541

128196

127723

1zaa2o

97653

94407

87289

sosss

71595

sow
65817

73230

B9.14%

89.53%

88.09%

87.43%

88.77%

91 .74%

88.11 %

84.20%

89.38%

91 .31 as

92.81%

92.24%

-1.57

-1 .01

-1 .68

-3.09

~2.57

-2.1 s

-2.65

-2.46

.1 .75

~1.62

. 1.52

~3.26

-1 .96

-1 .so

-2.02

-2.88

~2.se

-2.31

-2.61

.2.49

-2.01

.1.99

-1.92

-2.98

Au Troubles Cleared vannn4a hours (P¢10¢1**) (MR-4A - 0isp8ld\6s Wi11'\i11 MSAS

May-01

JiN-01

J1d-01

Aug-01

Sep-01

04-01

NOv~01

Deo01

Jan-02

pea-aa

Ma4'~02

A m e

CLEC Num CLEC Dent CLEC Rcsx cuecswr Qwsstnunr I Den- Owen RosaMUGZSG pansy so

749

773

859

939

768

807

715

617

589

575

577

674

771

801

881

971

789

824

742

656

618

587

590

680

97.15%

96.50%

97.50%

96.70%

97.34%

97.94%

96.36%

94.05%

96.93%

97.96%

97.80%

99.12%

16.65%

18.37%

15.60%

17.85%

16.10%

14.21%

18.73%

23.65%

17.26%

14. 15%

14.68%

9.35%

166074

162009

162971

167518

129084

127808

117095

106900

98058

82062

87781

98148

171547

159152

170054

175435

133810

130646

121450

112773

100567

83809

89211

98996

96.81 %

96.36%

95.83%

95.49%

96.47%

97.83%

98.41 %

94.79%

97.51 %

97.92%

9B.40%

98.15%

-0.53

-0.21

-2.41

.1 .82

~1.32

-0.21

0.08

0.85

0.92

-0.07

1.1e

-1.as

-1.32

1. 1 s

-2.5

.2.11

-1.8

1 .13

~0.95

-0.48

-0.44

-1.04

-a s

-2.13

M8845 T"M€ w Rastus (Hnu1s:Mil\utes) (mR-eA)- 0iS98ld1¢s Wthifl MS¢'ls

Date CLEC Num CLEC Den CLEC Rea CLEC so Qw9stNu Qwest be Qwe i ModZS4:r Palily Ser

May-01

Jun-01

Ju1-01

Aug-01

Sep-01
Od-01

n0v-01

Deo-01

J8n-GQ

Feb-02

Mar-02

AM-02

1oe2z4s

1122s:1s

11se4~s7

14009:36

1015214

989658

10103.54

10153'24

7490144

635550

ss2o=s1

865:10

771

801

881

971

789

824

742

G56

618

587

590

sac

13:47

14201

13:36

14:26

12~s2

11224

13'37

15229

12:07

10:50

10.4:4

9248

14:51

29:39

13:08

16:29

13:45

13:18

15:08

17:16

13.41

11:13

13:03

9:49

266398596

27245344

2795680:08

30228am8

2087316226

1779047128

193567357

208820596

1482973118

1153156342

1176455228

13759795

171547

169182

170064

175435

133810

130646

121450

112773

100667

83809

asml

seems

15:32

18:06

16:26

17'14

15:35

13:37

15:56

18:04

14:45

13'4B

13:11

13'48

.2,83

-1 ,es

-3.53

-3.84

-4.71

-4.2

-3.49

~3.08

-3.93

.5

-4.54

7.15

-2.72

-2.13

-a.1 s

-3.34

-3.86

-3.56

-3.12

.2.87

4.39

~4.o4

~3.76

~$.35

4 Repay Repeat Report Rate (Percent (MR-7A)- Disaatwes WIUm'1 MSAs

Date CLEC Num CLEC De CLEC Rest cLscswr Qwest Nulr QwestDe11-QwG$tRes\ Modzsa' Parity So
May-01

Jun-o1

.ml.01

Aug»01

Sep-01

Od-01

Nov-01

DeC-01

Jan-02

Feb-02

Ma!-02

AVf-02

143

132

140

134

131

129

117

101

86

94

91

82

794

831

917

992

806

849

768

681

640

601

602

703

18.01%

15.88%

15.27%

13.51%

1s25%

15.19%

15.23%

14.83%

13.44%

15.64%

15.12%

1156%

38.43%

36.55%

35.97%

34. 18%

36.88%

35.80%

ss.s4%

35.54%

34. 11%

35.32%

35.82%

32. 10%

30104

27621

29262

2ss11

21376

19379

17575

17939

14347

11935

12864

14069

177536

175463

176608

182956

139015

135743

125979

117581

104478

86715

saws

102999

16.96%

15.74%

16.57%

16.18%

15.38%

14.28%

13.95%

15.24%

13.73%

13.77%

13.97%

13.66%

0.79

0. 11

-1 .06

-2.28

0.G9

0.76

1 .02

-0.3

-0.22

1.23

0.81

-1 .54

~0.52

~0.93

~1 .64

~2.39

~0.$8

~0.54

-0.38

1 .1 s

1 .13

-0.19

-0.51

-1.93

,x..X-_X.-X,_x *X* ~
"'x' X_

'X°°X~'X

1
1- w

o 8
No..N
2

q- q- 'S 5 o 3 g

335 3 3 8 § § 8

19:12 .
16:48
14:24
12:00

§ 9:36
7:12
4:48
2:24
0:00

3
a
2

» ; . ' x `  ¢* _ . g < .

' x
`x

I
c
u

H

S g g g
2 3 55 <8 3 E 3

20.00% |
1e.0o%;_
16.00%
14.00%

8 12.00%
o 10.0094

8.00%
6.00%
4.00%
2.00%
0.00%

c Q  3  3  "
3 8
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Checklist #2 - Unbundled Network Element - Platform (UNE~P) Repair

Si Repair Repeat Report Rate (Percent (MR-7A')- Disaatdmes Within MSAs

l

18.00%
18.00% -
14.00% .
12.00% .

8 10.00% .
,g 000%

6.00% .
4.00% .
2.00% .
0.00%

Q-
o 385888 88ET g g

u. 8 5

cane CLEC Num ICLEC CLEC Rest. CLEC Std E Qw6stNu Qs¢&DefhOwes: Res;Modz$d panty so
May-01

JW-01

Jul-01

Aug-01

SeP-01

Od-01

NOv-01

Deo-01

Jan-08

Fib-02

Mir-02

FW-02

104

104

104

97

78

70

74

74

819

hes

599

654

51s

szz

49S

503

12.70%

15.62%

14.88%

14.83%

13.49%

13.41%

14.86%

14.71%

s a w s

36.30%

35.58%

35.54%

34.17%

34.08%

35.66%

35.42%

26319

19002

17122

15615

15941

12720

10615

11607

163381

124486

120882

112829

105083

seoaz

77858

83999

16.11 %

15.26%

14.16%

1s.s4s1

15. 17%

13.67%

13.63%

13.82%

~2.$5

0.25

0.54

0.73

1.12

-0.17

085

058

-2.61

~0.85

-0.57

-0.55

.1.68

-1. 1

~0.48

-0.65

4

9
!
/

/:
> I
/ ;

an x1I 0
4

¢ X\ 4»

. ' ° -x .

/

"

> >

; \

s J

x

98.00%

94.00%

92.00% - o
90.00% x - x . X8 0 .X 0 s 0 X

cs 88.00% ' x s

86.00%

84.00%

82.00%

8 . 8 mi.
g

8
5

1° -

g-5. E8
u .

983
Qu
¢
8
z

I Q ° X°  Q -else emu 2 Owesmaesun I
1 /

3883

moons

¢.,°.,,
80.00%

3 0§_00*X

~~-~1

75_g0*_
s
8

a s 8 ' sm 233 53333:

.,<.4;
x ¢X x x `~9(' \ I ` x »

ADair A .nunents Met (Parers (MR~9A)- DisoatwesWish MSAs

Dm CLEC Nunn I _CLEC CLEC Rea CLEC$\d c Qs¢estNmr Clv¢9stDen-Qwest RasaModz$er pwfv Ser
may41

JWl-01

Jul-01

Aug.01

Sen-01
Od-01

nw-01

Deo-01

Jin-02

pea-aa

Mar» 02

Aow e

11

74

82
:w

72

784

ear

590

57G

538

534

644

794

s in

917

992

806

849

788

881

640

601

602

703

89.67%

8a29%

89.86%

88.71 %

90.32%

92.34%

88.93%

86.64%

90.00%

89.52%

88.70%

91 .61 %

30.43%

30.92%

30.19%

3155%

29.57%

26.59%

31 .ans

34.03%

30.00%

30.63%

31 .6596

27.73%

160911

160412

181585

188018

128144

127055

115966

106429

97053

81309

86403

96587

177536

175463

176608

182965

1as015

135743

125979

117681

104478

8671 s

92079

102989

90.64%

91.42%

91.55%

91.84%

92.18%

93.60%

92.05%

90.44%

92.89%

93.77%

93.84%

93.77%

0.93

2.19

1 .84

3.59

1.96

1.49

3. 19

3.36

2.84

4.29

s.22

2.37

-0.43

0.33

0.12

1 .1 e

0.19

-0.09

0.94

1 .04

0.73

1 .61

2.17

0.44

Out dl' Service Cleated within 24 hows (Pewent) (MR-3B)- Di ones Outside NISAS

Date CLEC Num CLEC Den( CLEC Rest c L s c s w r Qv4est Nulr ¢ , l l |z all

may-01

Jun-01

Jul-01

Aug-01

Sep-01
Od-01

NOv-01

De0-01

J8ll-02

Feb-02

Mar-02

Ap"-02

77

82

82

112

as

103

94

99

123

118

114

1st

92

90

91

121

98

109

98

110

133

12s

N a

157

83.70%

91 .11 %

90.11 %

92.56%

87.76%

94.50%

95.92%

90.00%

92.48%

94.40%

96.61 as

98.82%

36.94%

28.46%

29.85%

26.24%

32.78%

22.a1 %

19.79%

30.00%

26.37%

22.gg%

18.10%

17.56%

2ase1

30699

31406

31878

23818

22791

2aQe1

18168

16538

14937

16877

19274

32648

34412

35931

35884

26756

25082

23317

21157

18854

16625

18374

21137

88.79%

89.21 as

87.41 as

88.84%

89.02%

90.87%

86.92%

85.87%

88.66%

89.85%

91.85%

91.19%

1 .49

-0.58

-0.78

-1 .3

0.43

-1.31

-2.64

-1.24

-1.39

-1.Se

-1.as

-2.4s

-0. 1

.1.a5

-1 .47

-1 .79

~0.74

-1 .8

-2.6

-1 Js

-1.B4

-2.02

-2.14

-2.51

AU Twunles Geared within 48 hour tpelwn) (MR-4B .. Dispatdws outsaae MSAS

we CLECNum CLEC Dent CLEC Rest CLEC$td I Qwest num Qw4st Dew Qv48$tR¢SIModzser P 9 Set

may~o1

J""-01

J1d-01

Ang--01

Sep-01

Od-01

N¢lv~01

Deo-01

Jan-UQ

Fen-ue

Mar-02

AP'-02

11s

117

115

159

12B

14s

134

155

N a

158

157

216

124

120

124

163

131

150

135

161

181

161

158

222

95.16%

97.50%

92.74%

97.55%

97.71 %

97.33%

99.26%

96.27%

98.34%

98.14%

39.37%

97.30%

21 .46%

15.61 %

25.94%

15.47%

14.96%

16.11 %

8.57%

18.94%

12.77%

13.52%

7.93%

16.22%

42408

44170

4ssce

47530

35404

34434

32191

29050

26557

22912

25214

28660

44254

45931

48783

49672

37126

aseeo

aas<m

30406

27560

wases

25824

29630

95.83%

96. 17%

95.34%

95.88%

95.36%

96.56%

96.09%

95.54%

96.36%

97.07%

97.64%

97.05% I

0.42

-0.76

1.31

.1 .07

-1.28

-0.52

-1.9

-0.45

-1 .42

-0.8

-1.43

.21

-0.75

-1.46

-0.2

-1.65

~1.78

-1.31

-2.15

-1.27

-1.86

-1.49

-1.87

1.13

' x . x o X "l X !
' \

\ •

t 1mmm

3
? < - X ~

$3
noose

s0.noss

g g g g
8 5

88.°°* x
ss.ooss '
" ~ ° ° * 3

" A s 1 -  P  P  P  s  1 -
§ s33§ § § 3sa
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Ches<list #2 - Unbundled Network Element - Platform (UNE-P) Repair

3Mean Tame to Rowe (Hours:Minute§) (MR-6B)- Disnawmes Outside M$As

,xx..X-

19:12
16248 *_ U • •
14:24 - ~x__ • , x_

8 12:00 x - - X ~ - x . _ X . `X.
o mas

7:12
4:481

Q
2835ET 8 8 3 3 8

g* 3 3 Zs §

2:24
0:00

3
S*
2

aepaif Ream Report Ram to¢wem l» .4R~n)- naman; ouwzae man; an
25.00%

zo.ooes )<_

`x I
§ 15.00%

a 10.00% x "

1
8 g

3° °  a3 §  8 3 z§ § § §
o 8

5.00%

0.00%
S
9
2

g
9 8

,><° \

we CLEC Num CLEC Dent CLEC Rest cLscswt Qwest Nur\' owesaom Qwest Rest Modz$d Pauly Ser

May-01

Jl.ln-01

Ju-01

Aug.01

Sep-01

Od-0 1

NOv-01

Dec-01

Jan-oe

Feb-02

Mar-02

Apr-02

18

25

20

21

18

24

25

15

24

21

19

8

125

125

127

Isa

135

1s t

143

ass

186

157

158

m

14.40%

20.06%4

1 s.7s%

12.50%

13.33%

1G.00%

17.48%

8.93%

12.90%

12.57%

12.03%

12.95%

35.11%

40.00%

ae.4a%

33.07%

33.99%

36.66%

37.98%

28.52%

33.52%

33.16%

32.53%

33.57%

6441

esc

7869

8125

5407

5091

4800

4604

3951

see
3456

3818

45091

46850

49888

51067

37955

36456

34219

31200

2a214

24196

26353

ao019

14.30%

14.90%

15.77%

15.91 %

14.25%

13.96%

13.44%

14.76%

14.00%

13.39%

13.11 %

12.72%

0.06

1.56

-0.01

-1.21

~0,3

0.73

1 .38

-2.12

-0.43

-0.31

-0.4

0. 13

-0.95

-0.05

-1

-1 .73

1 .1 s

-0.56

-0. 1 s

-zee

-1.26

1 . 19

-1.25

-0.92

Refaair Reneaz ReD04'\ Rate (Psfeent (MR-7B')- Disnewms Outside MSMS

Date CLEC NLM1CLEC Dent CLEC Rest.CLEC Std Qv¢estN Qwest Qwest ModZSor S oPan 4

May~01

Juli-01

JU-01

Au9-01
Sep-01

Od-01

NOv-01

Di0-01

J8n-02

Ftb-02

Mar-02

m m

2014:04

1855:03

1914.58

2074242

r a m

1940201

1586:19

2 9 0 2 1

2286259

1683257

1546228

2674212

124

120

124

163

131

1st

135

161

181

161

158

buzz

16:15

15:28

15:27

12:44

13:09

12:56

11:45

14:14

12:38

10:28

9247

1208

14:12

13:48

w a s

12:24

12:49

13:18

10:38

18:27

11~0e

10'31

9:09

17:27

732543106

748619138

B809G6:42

824847~58

609397208

54s078.48

549404212

510B16:24

440:a22=s4

355685130

356716242

438198349

44254

45931

4a1ss

49572

37126

35680

33502

30406

z1se0

zees

25824

8530

16:33

16:1 e

17;02

16:38

16:25

15'17

16324

16:48

15:59

15202

14:12

14:50

-0. 15

-0.51

-0.93

-2.71

-2

-1 .s

-3.3

-1.B8

.2.49

-3z8

-2.36

- z s

a .
»

,¢

8

J

1 >

-1.09

-1.31

-1.57

-2.65

-2.22

-1.91

-3

-2.14

-2.51

-2.99

-2.4-4

-2.37

/,
.

>>

CLEC Ninth CLEC Dew CLEC Res. cLecswr Qwestnunr I I I z fDice

May-01

Jun-01

Jld-01

Aug-01

Sep-01

Od -0 1

NOV-01

D90-01

Jan-on

sea:-aa

Mar-02

AD'-02

_,x. ~x
; - > , _

130

111

127

112

12s

160

139

133

13.85%

1a.s1 %

18.11 %

16.07%

1.14%

13.75%

12.95%

9.02%

34.54%

34.19%

38.51%

36.73%

25.75%

34.44%

33.57%

28.65%

was

4713

4451

4009

4012

3409

zees

3074

44882

33585

$2149

ao040

27442

24377

21 ass

:sees

15.67%

14.03%

13.84%

13.35%

14.62%

13.98%

13.24%

12.97%

-0.57

~0.16

1.38

0.ss

-2.37

-0.09

-0.1

-1.35

.1.35

1.1

-0.17

-0.48

-2.44

-1.05

-1.as

-1.82

18

15

pa

18

9

a

18

12

18

15

pa

18

9

a

18

12

May-01

Jun-01

Jld-01

Aug-01

Sep-01

Od -0 1

NOV-01

D90-01

Jan-on

sea:-aa

Mar-02

AD'-02

$3

»• ->¢ ¢ °CI.EcResult awwnesun

3\2 ,
/ \*»4 *";<~*14»é  8 Q

<,3,v * 5 \ » 4
., v g

4 /  " i n ,  " '
ob w»>~ w 44

/ .* 23.

' :  " a
?/no" 44£2 ; '§*\4* g ;

4
48

2 .s 'Q*
AS 98.00%

;96.00%
°><_94.00% x1

8
; »

w R
i

%
;
;

<"r 92.00% x'
90.00%

uoo
o XO

as88.00%

86.00%

~:
Ag

W

"

225

\so

<1

4
8  .

Y
Q

.>

.
w

3 "
y

o
9

»
s
: I

a .<.~

;

9

\
:

.,
P N8

P
'5

8

8

1*

3 8m
- a

8183
P

3°< 88 g
88

B4.00%
8'
82

4 /
e -
. 4

;

?

Repair Aupoirntnnems Met (Pewit) MR-9B)- 0iS|J8\d18S Outside MSes

Date CLEC Num CLEC Dem CLEC Resp CLECStd r Qwest fury Qwest Den» Qwest Resl Modz$cr SerP

May-01

JuN-01

Jul-01

Aug-01

Sep-01

Od -0 1

Nov-01

Deo-01

Jan-02

Feb-GQ

Mar-02

AW-02

115

117

116

156

119

141

136

150

175

159

152

210

125

125

127

168

135

150

143

lee

Las

167

158

224

92.00%

93.60%

91 .3494

92.86%

88. 15*

94.00%

95.10%

89z9%

94.09%

95.21%

96.20%

93.75%

27. 13%

24.48%

be. 13%

25.75%

82.32%

23.75%

21 .seas

30.93%

23.59%

2136%

19.11 %

24.21 %

4zass

44009

46564

47705

35651

34590

82007

28906

26500

zzsss

25014

28515

45091

46850

49888

$1067

37955

36456

34219

31200

28214

24196

zeals

30019

93.95%

93.94%

93.34%

93.42%

93.93%

94.88%

93.54%

92.65%

93.93%

94.86%

95. 15%

94.99%

0.92

0.2

0.9

0.38

2.53

0.52

-0.76

1 .s

-0.09

-0.2

-0.62

0.86

-0.44

-0.88

-0.45

~0.8

0.54

-0.68

-1 .46

-0.02

-1 .06

1 .12

~1 .37

~0.48

8

Qwest Performance Results (ROC 271 PID 4.1)
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Checklist #2 - Unbundled Network Element - PlaMlom (UNE-P) Repair

.4 OuldSII\¢iQGnl!dwl\l\il\24h°lls(FDl\=lnt .MR-sc)-noDilp8ld1as

_x ._x
x .18

§
W33§§i§88f338

D111 CLEC Num CLEC Demesc Rm CLEC Std r Owusnwr QvlBltDenemana- moazsa puny so

Mly-01

Jun-01

Jul-01

Aug-01

s¢p401

cam
Nov-01

D1001

Jan-ca

F¢b02

M802

NI'-42

a s

m s

282

310

2:2

ans

m e

242

211

w e

282

zap

zag

276

ahs

ala

:A r

320

zap

a s

216

ass

ass

Asa

94.asss

96.01 *

91.40ss

9s.ssss

9n 9%

s9.:eass

9518*

s a w s

say sos

91.74%

ss.ans

se.s1 *

a m  *

1958*

15.92%

17.40*

14.a1%

7.88*

20. 14*

19.52%

13.34%

14.1898

10.sass

12.1396

:man

35042

34095

33528

aszas

aos11

28490

24948

8397

zssas

27727

21257

331 as

35556

35803

34882

21113

31447

27388

zssu

21097

281 so

zazu

21 ass

96. 1 ass

g5_88*

94.96%

ss.7zss

96.95%

91.98%

9613*

95.18%

97.42%

9156*

9417%

amass

0.98

-0.13

-1.s2

-o. 15

-o.a4

-1 .17

0.84

0.15

-o.s

-0.08

-0.84

-0.56

-o.41

-1 .08

-2.11

-1 .08

-1 .51

-2.07

4 4 9

-0.91

-1 .49

-1 .05

-1.51

-1 .as

u . •  .  -au¢ lvl ! ¢8l

? No DiapihdwlAIITluuul¢o»u\awla\u\4ahous Puuanmm
DM! cI£c Nun CLEC Dent CLEC Run cLscs\ar • . Nutt Owawun maazsa PINso
May-01

JIm-01

Jul-01

Aug-01

Sip-01
Od-01

Nov~-01

Dio-01

Jan-02

F4444

Mlr-02

MY-02

77S

ao4

ago

940

sos

970

sos

7 u

ass

902

I a

914

m

ans

184

945

a

871

ala

m s

see

sos

a45

91s

99.49%

ss.asss

9s.52%

99.47%

ss.ssss

99.90%

9918*

99.11%

9989*

995794

99.7e%

99.13%

7.15*
784*
s.91x
7.25*
8.58*
321*
4.90%
9.38%
3.36ss
s.1sx
4.ssx
LET*

sssas

s4a14

e41 so

84491

50879

seeaa

53741

4ses4

seaoa

54018

57437

4s17 5

40496

assess

asks

ascce

51241

ssas4

54095

5o1s8

55579

54241

57692

4sa4a

99.06%

9335*

9.49%

99.21 *

sazass

99.56%

99.35%

914.94%

99.51 *

99.59%

9956*

9955*

- 1 .8

-1.18

-2.43

-0.91

-o.s1

-1.57

-1.41

-0.4a

-1 .as

-o.a7

-o.ss

-0.86

-'I .15

-1.12

- i v

-1.55

-1 .so

-1 .so

-1 .89

-129

-1 .97

-1 pa

-1.s4

-1 .4

1|Mall Time w Raton (Huul~l:Minu11s) (MR-6C)- No

Dlh CLEC Nun CLEC Dll\¢CLECRill. cnscswl: Qwl!lNulr owuznnmOwlstRas M0dZSU pixy so
May-01

JuN-01

Juol

M 9 0 1

S19-01
c a m

nav-o1

D1001

Jan-oz

F¢!>4n

MM-02

Anon

amass
:nuns
wa=4s
alum
z1ul=u
sa1l=u1
s u m s
: m a s
u m e
s u m
:saws
z4a4=a1

m

109

134

945

Asa

971

ago

m s

ass

sos

ans

916

4:55

4:53

4:10

4:04

856

3129

4:19

4-s4

3:15

2:50

3:02

2:43

8:18

8:22

8:10

1:03

1:21

5:08
1:03

13149

5148

6:43

5:54

6:33

8700798

aualaaa
511010451
u m e :
4¢81!=14
34551111
u m u a
: n m u v
31112591
u1148401

z u u c w
a15ea=14

eosss

65859

85148

65008

s1241

59294

54095

50188

56579

54241

57692

ask

7:55

8:14

8:13

1-14

6:33

5:52

6:53

5:42

5131

5:29

5:00

5:05

-6.96

-2.12

-5.92

-6.93

-eds

-8.24

-72s

-0.11

-GA

-8.57

-ass

-B.81

-5.23

-2.29
*
+

-4.6
+
**u

-5.21

-4.81

-8.01

-5.42

-1 .43

4.88

-6.21

-5.05

-8.36

4

+

'

Rllliif nam Rlpoli Ran (mum) (MR-7C)- No Dhuauzhss
num CLEC N\l1l CLEC DONCLEC RU clscsur Gwl$tNu1r Qweslben- Qv40$tRlsl ModzSa P S o
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Jd-01

Aug-01
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Nov-01
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21 .sax

19. 15*
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zo.zo1s

42.41%
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40.15%
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1528%
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13.09%

13.59%

13.59%
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1320*

13.31%

6.01

s.41

4.e2

4.05
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5.9

s.41

3.88
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Repair

.»

Repair Repeat Report Rate (Pegeen) (MR-7C')- no ass -arches

CLEC NumCLEC Dai(CLEC Real CLECS!d r Qwestnu¢rOwesaow-awesanw Mn¢Z$ca' P Sci

*X¢'X~ .»x. x .
9 < ~X' X

44. • • 0
May~01

Juli-01

Jd-01

Aug-01

Sep-01
Od-01

NOv-01

Deo-01

JM-GQ

Feb-09

Mar-02

Ame

96

87

126

100

104

108

115

95

547

430

S10

522

sos

592

see

511

17.55%

2023%

20.66%

19.15%

20.43%

18.2496

20.32%

18.59%

38.04%

40. 17%

40A8%

39.35%

40.32%

38.62%

40.24%

3880%

5138

3769

4091

3607

3283

3532

3200

a w

31st

24556

28819

2422a

21527

24493

2:4496

25820

16.07%

15.35%

15.25%

14.88%

15.25%

14.42%

13.62%

14.7s%

0.93

2.89

3.87

2.71

3.21

z s

4.59

2.4

-0.43

0.63

1 .23

0.65

0.95

0.S9

1.79

0.46 . --ah--cLscResun • Owwaasun

5 .

. .  ~ eI . |Repail°Appoinu'nents Met(pe1¢ent) (MR-QC)-no ' td'les

name CLEC NumCLEC DentCLEC RestCLEC SM I Qwest Nunr QwesWefv QwostRes\moazsa nr*) .Parity Sci'

may-o1

J\l%-01

Jd-01

Aus-01

Seg-01

Od -0 1

NOv-01

Dec-01

Jan-02

sen-aa

lAar~02

A o w 2

755

775

BI s

S80

671

hes

813

766

863

887

826

897

ms

809

834

945

G88

971

ago

789

886

905

845

916

96.92%

95.80%

97.84%

98.41%

97.53%

99.18%

97.95%

arouse

97.40%

98.01%

97.75%

97.93%

17.28%

20.07%

14.sa%

12.50%

15.52%

9.04%

14.16%

16.82%

15.90%

13.96%

14.83%

14.25%

58571

$3618

6:4244

saesl

$0321

58490

$3092

49212

55704

53390

56810

47769

s04ss

65662

65157

65057

$1250

58296

54097

50188

sesel

s4248

57708

48346

se.s196

98.99%

97.06%

97.84%

98.19%

sa,64%

98.14%

98.06%

98.45%

98.42%

98.44%

ss.a196

-o. 16

1 .17

-1.32

-1.2

129

-1 .43

0.4

1.96

2.5

0.97

1 .61

2.43

1,1

0.oe

.1 .a

-1 .73

-0.22

-1 .87

-0.75

0. to

0.52

-0.41

-0.02

0.48
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1765

1878

2105

1629

1970

1741

1688

1712

1673

1605

1843

108610

120038

126861

133826

140274

143128

146889

137622

142824

1s2ass

155481

159653

1.56%

1.41%

1.48%

1.s1%

1,1694

1.38%

1.19%

1.19%

1.20%

1.10%

1.03%

1.15%

12.41%

12.04%

12.08%

12.44%

10.71%

11.65%

10.82%

10.04%

10.B8%

10.42%

10. 11%

10.60%

283125

287975

291648

299080

228220

231495

214295

189059

189273

165159

176140

181354

1455ss04

144s22es

14395514

14314198

14285087

142M813

14182796

14128582

14064648

13985013

13955969

13811941

1.95%

1.99%

2.03%

guess

1.60%

1.63%

1.51%

1.41%

1.35%

1.18%

126%

1.31%

-9.08

-12.B9

-13.73

-13.1 s

-12.97

.7.41

-10.18

-6.85

-4.B

-2.99

~8.07

-5.35

-6.52

-a.a4

-9.3$

-8.99

-8.89

-5.5

-7.19

-5.17

-3.92

-2.82

-5.91

-4.25

Tsuubte Rate Prevent) (MR-8')

1
4-o8 8
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s

9 2
8 §  s 3
8 .2 883 ET
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1.40% -
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om CLEC Num CLEC Den¢ CLEC Rest CLEC Std Qv4est Nulr Qv¢Bsl0Gr\- Qwesnnes- modz$a o
P SU

may-01

Jun-01

Jld-01

Aug-01

Sep-01

O d- 0 1

Nov~01

Deo-01

Jan-GQ

Feb-02

Mar-02

m m

1496

1207

1436

12BB

1213

1274

1200

1147

1aaa2s

140274

143123

146888

137622

142924

152885

155481

1.12%

0.86%

1.00%

0.88%

0.88%

0.89%

0.79%

0.74%

10.51%

9.24%

9.97%

9.32%

9.35%

9.40%

8.84%

8.s6%

240226

182627

179850

167097

154052

141952

122709

133812

14314198

14285037

14244813

14182796

14128582

14064648

13985013

13955969

158%

128%

1.26%

1 .18%

1 .oh%

1.01%

0.88%

0.96%

-15.88

-13.87

4.74

-10.55

-7.43

-4.41

-3.74

-8.85

-10.66

-9.43

-6.31

.7_47

-5.52

-3.68

~3.28

-6.38
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chedais: #2 - Unbundled Network Element - Platform (UNE-P) Repair

:..Customer and Non-Qwest Relate<i_Trouble Reports (pgtcgit) (MR-10)i s
.75

~x--x_ .J--X--x9 ¥ » a'1_» * •
X

l

50.00% l
45.00% x _
40.00%
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'u 30.00%
8 25.00%
u 20.00%
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5.00%
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v- v
°.
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2

3o

N
~.35 o m9 u. E

N N
o o o

m

3
é
83zS 9

-> <

e v 1-c o o o
8E

¢

I

my-0 1

JiN-01

Jul-01

1

SCP-01

Od-01

Nav--01

one-o1

J a v a

Flb-u2

w a n

An n e

1373

1261

1361

1252

1049

1230

ssh

734

B18

776

836

767

3071

3026

3239

3357

2678

3200

2701

2372

2530

24-49

2441

2610

44 .11 %

41 .67%

42.02%

37.30%

39. 17%

38.44%

35.54%

30.94%

32.33%

31 .69%

34 .25%

29.39%

49.72%

49.30%

49.36%

48.36%

48,81 %

48.64%

47.86%

46.23%

46.77%

45.53%

47.45%

45.55%

157785

157324

160820

163134

120985

126039

11 B295

111619

10se81

89958

92031

86886

440910

445299

452468

462214

349205

357534

332590

310688

298954

255117

268171

268250

35.79%

35.33%

35.54%

35.29%

34.65%

35.25%

35.57%

35.93%

36.69%

35.26%

34.32%

32.39%

10.28

1.21

7.67

2.42

4.9

3.75

-0.08

-5.04

~4.53

~3.89

-0.07

-3.26

5.25

3,42

3.66

0.47

1 .98

1 .28

-1 .02

-4.06

-3.75

-324

-1.04

-2.98

Date CLEC Num CLEC DSM CLEC Ream CLEC Std Qw€SI NuttI Qwest Den Qwest Real Mod Z So Parity Sur
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Installation
~1,.=~ ,~ , . . < »_ u .;>; .*y:s*  ;z : ;>G :~.  "~¢G':~za/ . . , , * / ; \ . - J "  Q .¢x.~ , » ,= .=.¢~ . . .  , ; ,» -» » . 4 » .~
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x,0 s
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;;_ r
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;

»
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94.00%
92.00%
90.00%
B8.00%
86.00%
84.00%
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1-o v-o8 35
3
5

g
5. § g

8
v~o
>.c
3 8 §

0I- - -x~ - -cLew Result owwnmn I

1>:1urswlaaan Commiunenu Mel (Pexnenn) (OP~3A - . aches VWlhin MSAS

Bate CLEC Nunn CLEC cLew mm CLEC Std Qweanumavwo¢mQwest moazsa Parity so
may-o1

JW-01

Ju-01

A0941

Sep-01

Od-01

Nw-01

Dec-01

Jin-02

Feb-02

Mir-02

Auf-oz

895

911

848

952

711

870

721

613

hes

539

576

574

1001

sea

917

m m

749

907

744

hes

758

580

637

e20

89.41%

92.02%

92.48%

93. 15%

94.93%

95.92%

96.91%

91 .77%

88.13%

szsoas

90.42%

92.58%

30.77%

27. 10%

2s.aa%

25.28%

21 .IS%

19.78%

17.31%

27.49%

32.35%

25.63%

29.43%

25.21 %

1036

ssh

1050

1240

863

801

753

525

758

619

685

673

1097

1023

1108

1307

sos

see

813

589

see

691

751

729

94.44%

93.94%

94.77%

94.B7%

92.30%

90.41 %

92.82%

B9.13%

88.88%

89.58%

91 .21 %

92.32%

5.02

1.8

2.3

1 .87

-2.01

-3.96

-3.23

-1 .5

0.35

-1.95

0.52

~0.18

2.0s

0.1

0.4

0.14

- p a

-3.41

-2.97

-1 .91

-0.79

~2. 1 e

-0.59

1 .11

1 I ; ".I .  I :IniUllamion Interval (A (OP-4A Di tdlesWthill mans

Dale CLEC Num CLEC DOM CLEC Rest CLECStd[ Qwest Nun' QwestDe1'l- Qwesznw ModZSa pam Ser
May01

Jin-01

Jul-01

Aug-01

Sep-01
Od-01

Nov-01

0e»>01

JaN-02

Feb-02

Mar-02

AD'-02

7265

basso

61 be

7183

$142

m e

4968

4262

4871

s44s

4382

4104

1001

990

937

1032

759

917

750

673

757

S84

642

631

726

7.00

s.54

$.96

6.77

6.26

6.62

6.33

6.35

5.90

6.83

6.50

7.38

9.44

s.so

6.33

5.40

5.49

6.04

$.95

5.29

3.93

5.89

5.32

4799

4144

4988

5437

4961

4279

3734

2731

4387

3320

3724

4202

1097

1020

1124

1324

see

905

813

587

874

699

761

735

4.37

4.06

4.44

4.11

5.14

4.73

4.59

4.65

5.02

4.75

4.89

5.71

10.97

10.55

7.64

14.ss

5.35

4.85

7.39

5.33

8.29

4.14

5.24

1.71

s.s7

5.42

3.65

1.91

2.25

1.95

3.5

2.24

1

1 .52

2. 19

0.04

E
I

.».
»u -x~ . -cLscR»s~m Gwesl Result

l»; 1Delayed Days fa Non-Fad Reasons (Average )(OP-6A-1)- Di Miles Vwthin MSAS

Date CLEC Num CLEC Dwt CLEC Rest CLEC so: Qwest Nurr QwestDe¢1- Qwest Res:ModZ$cr pansy so
may-01

Jon-01

Ju-01

Au9.01

Sep-01
Od~01

NOv-01

DeC-01

Jan-G2

Feb-02

Mar-02

Auf-02

345

528

156

337

so

152

83

172

476

82

141

128

52

46

39

48

0

KG

20

40

70

34

i s

41

6.68

11.48

4.00

7.02

2.96

s.as

3. 1 s

4.s0

6.80

2.41

3.20

3, 12

7.95

28.58

8.07

11 .45

2.90

a.07

4.85

a.o4

30.88

2.20

6.66

4.54

269

144

a l a

m y

356

444

z s

211

ass

161

ass

231

35

43

40

as

70

48

51

40

71

36

57

49

7.69

3.35

7.55

4.25

5.09

9.25

4.41

5.28

3.75

4.47

5.25

4.71

-0.39

0.79

-1.3

0.11

-0.91

-0.68

-0.53

-0.48

0.64

1.1

-0.71

-0.97

-122

-0.52

-1.79

-0.57

-1 .55

-1 .41

-1 .oz

-1.29

-0.G1

-1.87

-1 .43

-1.59

Mela » eaDays fuFaeaay Reasons (AverageDays) (op-sa1)- Ws»=aw~es wmwin meAs

Date CLEC Num CLEC Dent CLEC Res CLECStd r Qwest Nun' QweslDe\1- Qwest Reslmoazsa pa Ser

)

4

|
\
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Jul-01
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Od -0 1
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Ma4'~02
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727

406

391

187
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220

269

90

226

Se
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33

35

24

16

14

9

20

29

11

20

16

16,4s

z2.oe

11.60

16.29

11.59

16.64

20.22

11.00

9.28

8.18

11 .30

s.00

19.31

21.14

11.44

18.38

9.82

25.18

19.38

13,94

10.60

10.11

18.06

2.92

431

368

232

213

ass

497

283

253

587

360

190

209

26

19

22

18

29

51

30

31

38

48

20

18

16.58

19.37

10.55

11.B3

9.14

9.75

9.43

8.16

18.08

7.50

9.50

11.61

»0.03

o.s9

0.66

0.92

0.67

1 .28

1.88

1 .39

-1 .67

0.73

0.61

-1 .36

.1 .02

-0.64

-0.6

-0.44

-0.6

- o n

0.14

-0. 16

~2.02

~0.56

-0.63

-1.82
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Checklist #2 - Unbundled Network Element u paul°lm (UNE-P) Centlaou Insiallaion

lna\lmlion Cummivnenls MG! ¢ puw¢ » n lov-aa>- oiwa~es ouija MSM

Dots CLEC Num CLEC Dllk CLEC Rail cLecsw rOwunaunr Qwniillen- QwlstRell uoazser P Ser

may-01

J1» c1

Jll-01

Aug-01

Sip-01
o m s

nav-01

01°-01

J a v a

Flb-02

mu-on

Aw-uw

273

292

sos

42s

a s

n o

Asa

219

241

qua

268

280

296

309

ass

441

272

a n

278

2a1

257

228

279

x i

mass
u s e *
95sa%
95.08%
93.01%
9655*
9450*
sums
senses
89.38%
ss.osss
9524*

2s.ms

2 2 1 0 *

21 .21 *

21 .sax

2 5 4 9 *

15.25%

zzssss

8.1996

29.s5%

a0.s1 *

19.45%

21 .loss

110

11s

12s

180

1a4

110

as

04

ea

BT

101

so

11s

1a2

140

168

138

122

91

Se

as

101

104

100

93.2298
amass
aszsss
9524*
91 .18*
90.18*
94,51*
87.50%
Au s *
as.14ss
91.12%
93.00%

.v

1 r

0.31

-1.95

-1 .93

0.04

-o.

-1 .99

-0.04

-1 |

-0.93

-0.78

0.43

-0.1s

-0.81

-2.19

-2.11

-0.98

.1.ss

-2.21

.1 .oz

-2.11

-1.57

-1.48

-0.14

-1.be

l O\JtddSMSAI\nalnuian mm (Avenue Days (CP-4B)-
UNO CLEC Num CLEC DOM CLEC Ran CLEC Sid aw Nutt owanom Qwssties Modzs¢l' paw so
May-01

Jllb-01

J\l-01

Aug-o1

Sep-01
Od-01

Nev-01

Die-01

J i m a

Ftb-49

Mar-02

MY-42

2180

2075

221a

ala

Laos

1949

1se9

1429

1881

1415

1651

1779

a s

Aus

347

453

278

295

279

232

211

buzz

zap

297

7.20

S n

8.58

8.24

s.s4

6.61

1.06

e.1s

6.18

6.47

5.88

5.99

I10. 1

10.09

7.73

4.50

s.o1

9.14

5.41

5.56

5.27

8.29

3.95

a.e1

785

722

1179

1181

ass

114

493

res

598

572

511

470

118

1s t

142

111

136

l a

so

99

97

101

107

101

6.74

5.47

8.30

6.91

4.92

5.80

5.36

1.es

6.14

s.ss

4.78

4.85

0.41

1.19

-1 AS

-1.14

4.47

1218

0.51

-1.16

-0.01

1,45

1.1

2.37

-075

0.09

-1 .87

-1 Jas

1 .12

41.22

-0.89

-1.71

-1 .01

-0.12

-0.33

0.44

s0.00 .
45.00 Ix

|
I

40.00
35.00
30.00

3 2s.00
o 20.00

15.00
10.00
5.00
0.00

.
8

--x
s
a
2

. X ' ¢ ¢ _
= s ~ y , 8 .

3*'58*'-**g
5333688343

* . - X '  v

nuayua urn fu nun-l=»'ny nnnuns IA am) (op-6A» 2)- nw» =~wu\¢¢ Unum uses

D i f ! CLEC Num CLEC Ula CLECRIG CLECSIGI Qwl¢nunr Gwl\!0|N- QUIBSIRQSI ModZSa P so
m ayol

Jlll-01

Ju4>1

Au9-01

s » 0 1

o¢4>1

Nav-01

089401

Jl0-02

Flb-u2

Ml1-49

A¢=l~412

g

143
51
24
to
84
e l

24

as

17

34

52B

11

10

9

i s

i s

s

10

e

n

11

9

12

13.00

5.70

2.67

4.44

5.45

11.11

8.30

4.00

s.ss

4.sa

s.1a

44.00

14.B5

5.62

2.96

3.75

a.21

18.75

1a.0s

4.34

9 4 1

5.20

6.59

145.51

4

19

so

so

40

12

15

27

24

45

as

15

3

10

s

7

s

a

4

9

10

13

5

s

1 .ea

1 .90

1s.s1

9.88

s.oo

4.00

4.00

3.00

2.40

3.48

11.s0

2.50

1 so

1.91

1

-1 .el

0.51

1 .26

0.23

024

0.19

0.93

-0.67

o.14

0.11

0.1s

.1.61

-1.98

-0.69

-0.2:

-o.as

-0.18

-0.52

-0.44

-1 .41

-0.55

Dif!
U¢NyI¢0Iysf°fF!\ii¥yRlIlI1l\s(AvlfIpU1vs)(OP-88-2)-0ilDIwdlllOu\lidoMSAs

cLecr4l»ncLscnu\¢cl.scn»qcLecsmurow¢unwow¢¢ne»awmn»maazsa P . So
M1y-01

Jun--01

Jul-01

Aug-01

Sap-01

Od-01

Nov-01

BW-01

Jan-82

Fab02

Mal--o2

nw-<12

$27

326

202

61

nae

193

so

so

as

175

34

64

12

1

s

4

1

s

s

7

a

9

4

5

z l z s

46.57

25.25

15.25

19.48

38.60

13.33

1.14

8.12

19.44

8.50

1z.ao

35.BB

44.20

32.87

1.97

11.80

4a.s9

12.42

3.08

5.33

14.03

5.00

14.82

152

as

195

13

i s

91

12

as

12s

1

21

29

5

e

9

2

4

9

z

s

4

1

1

2

30.40

15.50

21 .57

6.50

6.50

10.11

5.00

14.83

32.00

1 .00

21.oo

14.50

-0.19

0.94

O M

0.9

2.1

2. 17

0.53

-o.s

-1 .as

-0.15

1 .11

-0.48

-0.73

-0.45

0.27

o.s2

-0.88

-13

-2.01

-1.09
---x- "OLEcRuull 5 Gwunuun

i8Bl3§=.%'3i'8¥3tl8%:* *we

8g

x

Qwest Performance Results (ROC 271 PID 4.1 )
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Checklist #2 - Unbundled Network Element - platform (UNE-P) Centrex Installation

. '~

May-01

JuN-01

Jul-01

mug.01

Sep-01

Od-01

NOv-01

Deo-01

Jan-02

pen-on

mu-oz

AD'-02

3183

:see

zsas

1848

1827

1192

was

zss7

2436

1151

904

789

3292

area

2445

19112

1866

1212

1587

2643

2496

1176

925

803

96.69%

96.88%

97.51 %

97. 16%

97.91%

98.35%

98.49%

98.28%

97.60%

97.87%

97.73%

98.28%

17.89%

17.51%

15.59%

16.61 %

14,31%

12.74%

12.20%

13.08%

15.32%

14.42%

14.90%

13.09%

1122

1192

sea

407

425

231

131

389

$57

179

157

181

1149

1225

583

4a0

440

zag

139

375

573

185

we

186

97.65%

97.31 %

96.57%

94.65%

96.59%

96.65%

94.24%

98.40%

97.21 *as

96.78%

94.58%

97.31 %

1.B5

0.86

-1.12

-109

-1 .27

-1.33

-2.06

0.13

-0.51

-0.8

. 1.65

-0.12

0.13

-0.47

-1.68

-2.27

-1 .so

~1.81

- z s

-0.92

.1 .31

-1.48

.2

-1.44

Installation Interval (Avecaqe D8N$) (OP-4C)- No Disfgtohes

081e

M_. .. '¢»` `."-, '» \~

sanoss
t gg_00*

:moss x _
eenoss3Sm
ross
sanoss
ross

I
. X ~ 9 < " X

8833§8383.833

. . .1g.

X-¢<~.x°
)<.*.

.4 . 44 s .
t

-x.° . -X- ~- ' X -

aw
Ami
am
3.003
2.00

1.00

1-
3
-a

8
8

3
5

g
83 Eo

>oz
°.'5o38

mmwml...X.. •'CLEC Resmdtl

..u A

.Q

;

1

• I . *uuuuuancommnmnnuuu no

0 * CLECNIII cubic DOMCLEC Rm ascsur Q\vl¢Nlr a n n u m QMQRISI MMIZSG Ser

May-01

JW -01

Jd-01

Aug-01

SeP-01

_ o d -o 1

NOv-01

DeC-01

Jah-02

Feb-GQ

Mar-02

AD#-02

CLEC Num CLEC Deus: CLEC Reel. CLSCStdl: Qwest Nunr l _Qwes t QwestRes~Modzscr pay so
15433

13961

11052

9139

8848

5711

7710

12631

12143

5375

4306

3519

3208

:see

za'/0

1813

1823

1168

1545

2525

2445

1117

889

762

4.81

4.68

4.66

5.04

4.83

4.89

4.99

s.0o

4.97

4.B1

4.B4

4.62

4.39

4.34

3.69

2.25

1 .67

1.97

1 ,49

1.70

1 .92

1 .as

1 .68

1 .70

3987

3943

2356

2180

2107

ear

524

1649

2667

994

751

G51

1 1

121

4
-4

11

1

ass

562

Isa

1e0

181

3.53

3.25

4.11

5.17

4.87

4.09

3.97

4.51

4.75

$.43

4.69

3.60

7_7

8.69

2.27

-0.54

-0.37

3.87

5.01

4.18

2.42

-0.73

0.66

6.07

3.88

429

0.38

-1.33

.123

1 ,as

2.05

1 .54

0.47

.1 .44

-0.6

2.69

Dela 'ad Da for Non-FadBt~ Reasons (A Days (OP-6A -»No Dispaw\es

-x_
~Xs

x - - x . '*~x.

ao.o0
Ana
N M

31.0
10.00

l 5.00
000

3338 go 8§§§38

use CLEC Num cubic ow CLEC R851 CLEC$Id IQwest no I I Owes: RossModZ$er parity so

M89-01

JUN-01

Jd-01

Mwg-01

S10-01

Od -0 1

NOV-01

Di0 -0 1

J80-02

Fib-GQ

Mar-02

A 4 0 2

1339

1053

491

192

139

70

61

150

253

98

64

24

108

92

59

52

38

18

i s

40

60

i s

20

19

13.00

11 .45

8.32

3.69

3.65

3.89

2.55

3.75

4.22

3.92

3.20

1.26

19.98

18.98

18.52

7. 14

5.61

4.11

2.06

3.80

s.61

3.84

2.44

1 5 2

257

468

232

i t s

47

94

23

25

so

192

52

10

25

27

21

pa

13

10

7

a

21

7

9

5

10.28

17.83

11 .05

9.48

3.62

s.4o

3.29

3.12

3.90

27.43

5.78

2.00

-0.33

-1 .31

~0.49

-1.89

0.05

-1 .91

-0.64

0.32

-0.32

1 .1

-0.84

-2.07

-1.2

-1.8

-1.3

-2.15

-0.97

-2.16

-1.38

-0.81

-1.2

-1.67

-1 .so

- z s

x
I  \

X

_x
x- -ac'

_.x
x_

X

/°

zsno

4

1s.00*.'

AM
I sao X`~

0.00s'° s"'8ss828 Ii33§ § 8§ § i4!§

l~. 8Delayed Dow for Fsdlny Reasons (Awwae Divs (OP-6B-3)- No ' tones

i Qv48s(Den~QwBstR6s1 ModZSd P '  S o

2

s

1

1

3

1

3

1

1

10.00

8.17

4.00

20.00

8.67

4.00

9.33

1 .00

3.00

0.02

0.97

-0.57

-0.99

4.35

~0.41

D816 cLEcnumcl.Ecoen<cl.ecR¢s\cLecswrawesan

A

May-01

Jun-01

JUl-01

JIlug-01

S89-01

O¢%-01

NOv-01

D80-01

Jan-02

Feb-02

Mar-02

Apr-02

98

47

as

11

20

27

12

41

Zs

21

i s

14

6
s
3
2
1
3
2
5
2
1
2
3

1 $.33

9.40

12.00

s.s0

20.00

9.00

6.00

6.83

12.50

21 .00

B.00

4.67

16.16

11.10

9.B5

2.12

4.00

4.24

9.02

7.78

8.49

2.08

20

49

4

20

26

4

28

1

3

~-x--ascnnuu 9 awuaauun

Qwest Performance Results (Roc 271 PID 4.1)
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Checklist #2 - Unbundled Network Element Platform (UNE-P) Centrex Installation

New Service Installation Quality (Percent) (OP-5

'X̀
9

J

. `X_t \ _ . X .\ .x--X

T

94.00% .
92.00%
90.00%

'u 88.00%
8 86.00%
o 84.00%

82.00%

80.00%
78.00%

v- 1- v
3
'ts
o 8»w2

v
> 8o mw Z 8 u.

o.L
3 <

N N No o 8 3 s o o o
> é 9 Q. é .éW : : w N3 'w 5

Date CLEC Num CLEC Den: CLEC res. CLEC Std E Qwest Nurr Qwest Den. Qwest Resl Mod z Ser Parity So

May-01

Jun-01

Jul-01

Aug-01

Sep-01

c a - o 1

Nov-01

oe¢>o1

J8n~02

Feb-02

Mar-02

Apr~02

5103

4289

3759

3194

2863

23.3

2254

2765

3228

2485

1676

1503

5482

4637

4111

3560

3145

2664

2522

3083

3542

2763

1 g19

1194

93.09%

92.50%

91 .44%

B9.72%

91.03%

87.95%

B9.37%

89.59%

91 . 14%

B9.94%

87.34%

83.78%

25.37%

26.35%

27.98%

30. 37%

28.57%

32.55%

30.82%

30.42%

28.42%

30.08%

38.26%

36.86%

z2a1

2277

1966

1639

1581

1219

1010

919

1128

1117

883

889

2477

2485

2171

1894

1741

1411

1169

1070

1313

1272

1013

1031

92.09%

91.63%

90.56%

86.54%

90.81%

B8.39%

ss.-10%

85.89%

85.91%

87.81%

87.17%

86.23%

-1 .53

-1.26

1.13

-3.28

-0.26

-1 .38

-2.45

-3.07

-4.65

~1 .92

-0.13

1.82

-1.93

1.76

-1.69

-2.99

1.16

-1.84

-2.49

-2.87

-3.83

-2.11

-1.08

0.1

89o
100.00%
90.00%
80.00%
70.00%
80.00%
50.00%
40.00%
30.00%
20.00%
10 .00%
0.00%

1-
c

3 3°¢5

o
E2

8 8 Po
9

< V)

N N N8 8 8 8 o o o
> c o n > u : . Q
a : : o o m aE '> z Q u.

.. -x- . - CLEC Result '.>I Qwest Result |

I

|x.x-x

4 ac

I
140.00

120.00

100.00

so.0o

eo.o0

4o.o0

2o.o0

0.00

§ g 8
8 5

g
s.,83888 83 s

New Service Installation Quality (Percent) (OP-5'

Date CLEC Na)IT\ CLEC Dem CLEC Real CLEC S\4 r Qwest Nunr Qwest Den- Qwest Rest ModZScr Parity So

May-01

Jun-01

JIM-01

Aug-01

Sep-01

Od -0 1

Nov-01

DeC-01

Jan-02

Feb-02

Mar-02

Apr-02

3253

2918

2413

2298

2851

3294

2552

1726

3560

3145

2664

2522

3083

3542

2763

1919

91.38%

92.78%

90.58%

91 .12%

92.47%

93.00%

92.36%

89.94%

28.07%

25.88%

29.21 %

28.45%

26.38%

25.52%

26.56%

30.08%

1679

Leos

1255

1042

960

1157

1156

907

1894

1741

1411

1169

1010

1313

1272

1013

88.65%

92.25%

88.94%

89. 14%

89.72%

88.12%

90.88%

89.54%

-3.02

~0.67

-1 .58

-1.8

-2.56

~4 .67

-1 .so

-0.34

-2.84

-1 .41

-1.96

-2.09

-2.55

-3.84

-1.92

-1.21

I ;  - 1.1nn~sl°fplnai o w n pa¢nu¢nm s tA ) (OP-15A)

Date CLEC Num CLEC DemCLECReam CLECStd : Qwest Nun' Qwest Den,Qwes¢Res4 MadZScr

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od -0 1

NOv-01

Deo-o1

Jan-02

Feb-02

Mar-02

Apr-02

7242

8047

8388

13264

17393

20339

23709

22934

22913

23153

25899

25725

223

224

243

333

371

307

351

249

292

193

210

210

32.48

35.92

34.52

ss.ss

4s.ss

ss.2s

67.55

92.10

78.47

119.96

123.33

122.50

38.85

40.48

41 .95

44.53

46.91

55.88

58.B8

sa.4s

75.41

79. 55

90.62

103.06

GO35

7603

7103

9565

12158

14411

16257

11136

12684

12731

14126

18949

183

169

161

284

282

281

290

121

121

120

132

142

32.98

44.99

42.53

36.23

43.11

51.28

56.06

92.03

104.83

106.09

101.02

98.23

-0.11

.1 .74

-1 .57

0.9

0.98

3.28

2.43

0.01

-3.5

1 .44

1.63

2.3

-1 .07

-7.05

-1 .as

-0.45

-o.41

ass

0.48

-0.99

-3.13

-0.12

-0.01

0.4
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Installation

Count of  Pending Orders Delayed for Facil i t ies Reasons UNE P (Centrex) (OP-t5B)

5 3
5 3
4 0
4 7
4 0
4 5
2 9
1 7
1 6
2 1
3 0
3 7

1
x

E

6°l
so*'.*.

' __x__ .xR x'  '_ `x~ _x'

' .x'X--X'

Xi

2

O
wrrww F

3833§ 3383§ 3
---x---crscovuucwn

Qwest Performance Results (ROC 271 PID 4.1) Regional

g May-01
§ Jun-01
Jul-01
Aug-01
Sep-01
OC1-01
Nov-01
Deo» 01

iJan-02
IFeb-02
§Mar-02
API'-02
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Repair

Out of SGMC9 Cleared wiuun24 h°1.lIs (Parent)  (MR-3A)- Disnawwes Bunin MSM

D810 C LE C Num CLEC Dem CLEC Rest Cl£cstd r Qwastnu¢r awwo¢» Qs ¢s lRn s \ uouzsa P  •  S e r
may-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

NOv-01

Deo-01

J8n-08

Feb-02

MM-02

APt-02

1312

1339

1280

1264

9 8 7

9 4 7

725

B27

6 1 8

s e e

5 1 8

876

1429

1495

1437

1394

1056

s o s

781

s 1 0

6 4 8

591

543

7 1 8

91 .81 %

89. 57%

89. 07%

90. 67%

93. 47%

96. 14%

92. 83%

93. 58%

96. s 7%

96. 28%

95. 40%

94.15%

27. 42%

30. 57%

31. 20%

29. 08%

24. 71%

19.26%

25. 80%

24. 51%

20. 36%

18.93%

20.96%

23.47%

6 0 2

s e e

4 9 5

6 1 9

a s s

p a

3 9 6

3 5 6

4 2 8

371

3 7 2

a s s

m

575

586

763

5 3 2

$ 5 2

4 7 8

4 2 s

4 8 8

4 2 8

4 2 0

4 4 2

82. 24%

84. 30%

84. 47%

81 .13%

85. 53%

87. 32%

82. 85%

83. 57%

87. 70%

88.68%

88. 57%

87. 83%

-$.51

-3.12

»2.59

-5.42

-4.24

-4.99

-4.56

-4.86

-4.04

-4.4s

. 3 . a

-3.39

-4.35

- 2. 9

-2.58

- 4 . 29

. 3 5 8

-4.03

-3.77

~3.65

- 3 . 46

. 3. 71

-3.01

-3.06

§
o m

AITr°~»al¢sa¢ma»aa1a»4al1ams¢p¢w¢n0(mR-4A)-oaqmuwswnmammsns
cLecn»mcmcouxascne cLscs¢¢rQw¢sanu~o~~s¢oe¢»aw¢s¢R¢=.vaoazsu p . So

May-G1

Jun-01

J\d-01

Aug-01

$89- 01
O d - 01

Nav-01

DB0-01

Jan-02

Feb-02

Mar-02

A o w a

1817

1901

1811

1749

1404

1306

1037

8 8 5

8 2 9

7 7 3

7 3 2

9 6 9

1856

1990

l a s s

1814

1439

w a s

1os7

9 0 2

8 4 0

7 8 0

7 3 9

1000

97 . 87%

95. 53%

95. 57%

96. 42%

97. 57%

98. 27%

98. 11 %

96. 12%

98. 69%

99. 10%

99. 05%

98. 90%

15.88%

20. 67%

20. 58%

18.59%

15.40%

13.04%

13.82%

13.60%

11 .3794

9. 43%

9. 69%

10.43%

8 4 5

7 6 6

7 1 0

873

a s s

Eva

s e e

521

588

501

504

541

909

827

7 5 9

s e e

7 0 6

7 1 6

6 1 3

5 6 2

6 2 4

534

531

5 7 6

92. 96%

92. 62%

93. 54%

93. 37%

92. 78%

94. 69%

94. 94%

92. 70%

94. 23%

93. 82%

94.92%

93.92%

4 2 7

a n

. 1. 92

-a.o4

4 . o s

-3.44

- 2 8 5

- :nay

4 5 2

-2.91

-3.31

-8.88

-3.59

~2.63

- 2 . 17

-2.85

- 3 . 45

-3.09

-2.73

-3.35

-3.2

-3.37

~3.01

~3.42

i
100.00*
ssmossl _x_ _ x - * - x .t x _X 5<-X
ao.noss `X--x°X

E as.n01s
o

ao.ooss

75.90%

'°°°"38 s33833§3§:
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i
.
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s a w n
7142135
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u s e

1a s 0

l a s s

1814

1439

n o

1057

s u e

s o

n o

n o

w o o

s a l

m a

18:48

18:18

13:37

1z=oo

M n

1s>44

10:58

10:45

10:37

11:13

1s~.s1

15:48

1s.1:s

17:15

1 2 4 5

11:00

11:35

19:48

12:18

w a s

10212

10.44

mucus

21886952

12748150

n a m e

1 1 9 e s . n

9751947

ss1s=4s

s a una s

s e a m

aaos=s4

1210129

ss1s=o2

sos
n o
159
sos
we
ms
613
as:
so:
s o
531
578

11:42

28:14

N M S

11:50

18:57

1a:a1

1s=a2

15430

14731

15284

w i z

14:92

-2.4

-1.ea

-o.ns

. l a

- 2 3 7

- 1 . n

- a s s

~1.72

- 2. 8

- a s s

-2.44

- 2 . 4s

-2.4¢

- A n a

-1 Jun

-1 .14

- 2A 4

- 2. 08

- a n

- 2 . 05

- 2. 7

-8.04

- 2. 4a

-2. 49

s
11_00*
1°-°°*l x - - x _
14.00*X° I

I_x
' ax

x--x .--x..x -x1280*
310.00*

was
6.00*
4.00*
200*
0_00*

3 S s
4 s88883 8838

Rnnaifne»u¢Re»enna»4rum mn-1A>-uuwu~»v\nuu»us~

I CLEC NumCLEC DUI'CLEC an ascsuro-num Qlndblh a - a n n lllldzsd so
E u

n o

s i s

A r

2 1 4

2 0 1

1 4 1

128

109

1a 0

9 1

1 s t

'nr1

a c e s

1972

1 s t »

14s a

1a 12

1100

s a c

a n

8 1 1

1 s t

1 0 1 1

14.33%
14.01*
mass
su n s
14.aass
14.l5*
1438%
1310*
12
16.08%
12.so*
t a n *

saws
8411*
amass
3618*
3508*
8538*
amass
amass
amass
a s k s
ss.s2ss
assess

10s

n o

102

1a 4

Los

a s

7 s

7 0

e 0

a s

n

55

s o s

a n

V u

s o s

T Q

1 4 s

E u

5 7 7

c s

5 5 5

5 4 9

s e e

11.38%

14.13%

12.9494

m a n s

14.a4%

1 3 1 4 *

11.99%

1 2 1 3 *

u z s s

1 0 4 5 *

9.4194

9 2 4 %

2. 32

-0.09

2. 18

1.41

0.02

o.ss

o n s

0 . 9

2. 07

3. 31

2.08

4 . 21

0 4 1

-1Jos

0. 32

-0.14

-0.99

-0.4

4 1 8

- O M

o. as

1.01

0. 27

1 5

u m m
Janos
J\l-01

*UU-01
sq>401
Ou-01
N0*.01
D16-01
Jll-U2
Flb-m
Ia-na
Aw e

y
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Cheddist#2 - Unbundled Network Element - Platform (UNE-P) Centwt Repair

i
Qnawa

Repair Amaimmenfs Mei(Percent MR-9A Dispatches Wlthih MSAS

»

' -x--x-,¢.a¢-x-§g-x-x-at-x.
t , ,

M

s s s s s s s s 8

§ § 3 388§ 2§ ..!&

Date CLEC Nlln CLEC DGIK CLEC Rill CLECSM! Qwitllhlm a n n u m O m a n i MOdZSU So'
m a y s

JiN-01

Jll-01

Aug-01

S69-01
04--01

Nav-01

n¢°o1

Jan-aa

Flb-m

nay-oz

* W W

1a1s

1910

1837

Lesa

1375

1277

1o10

ass

w e

N 5

706

S n

1s2s

zea
1972

1879

1488

1372

11oo

920

887

a11

752

1017

9 4 1 9 *

szssss

93. 15*

90.37%

92.41 *

9a.oass

91 .mass

93.04%

93.08*

94.38%

93.88%

9o.ssss

23.21 *

2 8 2 0 *

25.25%

29.5096

as.49ss

25.39%

21.41 *

25.44%

25.38%

za.1 3 *

2 3 8 6 *

8 _ 10 *

864

sao

ass

582

454

477

aa4

357

428

ass

391

408

a n

sol

1s t

919

ass

w e

512

559

can

sea

s24

s o

1s.1sss

79.g0*

' r a ms

53.33%

se.ssss

61.95%

9 . 1 5 %

63.86%

7 0 1 6 *

nssss

14.62%

71.45%

-1 o.4a

-7.6

-10.74

-13.94

11.77

11 .6

11.92

11.33

-9 . 8

-aa7

1.1a

- a l

-7.34

-552

.7.sa

-9.41

-8.15

-8.05

-ans

~7.89

4.62

-6.09

-5.73

-5.92

3
I §i§§83333

11.q0*
an u s

moss
12.q0*

3 m o s
g_gg*
m a n
4_q0*

l  Z W *
g.qg*

3 3

croc Nunn aCLEC CLEC R's cLscsu r GwutNun QwldlknEwan..maazsa P so
m¢y~o1

JuN-01

Jlll--01

Aug-01

. s¢po1

Cd01

N°v01

DUO01

JID-02

Ftb-88

m» aa

Au==4:a

252

1a1

N a

12s

110

so

112

u

1681

1s1e

1215

see

792

750

716

670

14.94%
1315*
14.ssss
12.7B*
mis%
12A0*
1554*
12.54*

ss.esss

34.44%

ss.asss

ss.ss%

a4.sa-as

azsens

aasass

33.11%

10s

as

BE

as

as

55

45

39

ao4

599

s21

sos

4a1

544

4s4

45B

1 3 4 8 *

14.es%

1 3 2 4 *

13.04ss

12.06ss

10.11 *

9.70*

8_52*

1 .21

-ask

0.85

-0.14

0.93

1.35

2.97

2.14

-0.28

-1.33

-0.48

-1 .09
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Mir-02
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41s
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u s

Asa
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zap
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221
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433

4a2

375
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ass

210

m

203

zoo

a n

~r . w s

90.11%

99.99%

92.53%

94. 13*

94.99%

94 _30*

9524*

s5z6%

99.09%

9654*

94.99%

25.18%

2 9 1 8 *

3081 *

2s.29%

23.50%

21 _94*

23.19%

21 .aux

2125%

19.4sss

1828%

8 . 0 8 %
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11s
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132
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75

93

BE

14

as

e0
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14a
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so
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l 5 . 8 *
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a n s
m a x
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m m s
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-1 .so
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Chemist #2 Unbundled Network Element - PIat1*orm (UNE-P) Centrex Repair

es outsaae msAsMean The to Restock (HouusWinutes) (MR-6B Di

Date CLEC Num CLEC 0901!CLEC Rest cLscs¢4c aweseoewQws$!Re$l »dZ pa S o

May-01

Jw-01

Jul-01

Aug-01

SeP-01
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NOv-01
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u s e d
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1s=o0
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183

199
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11.85%
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33

22

23

as

25

16

14

19

17

23

27

la

229

186

200

255

189

164

133

134

131

122

148

117

14.41%

11.83%

11 .5096
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Checklist #2 - Unbundled Network Element - Platform (UNE-P) Centrex Repair
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May-01

Jun-01
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Checklist #2 - Unbundled Network Element - Plata*orm (UNE-P) Centrex Repair
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Checklist #2 - Unbundled Network Element - Plat form (UNE-P) Centrex Repair

Date CLEC Num CLEC Dent CLEC Res CLEC Std L Qwest fury Qwest Den Qwest R€5l ModZSOr Parity Ser
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Checklist #2 - Enhanced Extended Loops (EELs) Installation
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Checklist #2 - Enhanced Extended Loops (EELs) Installation
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Checklist #2 - EnhancedExtended Loops (EELs Installation
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Checklist #2 - Enhanced Mended Loops (EELs) Installation
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Checklist #2 Enhanced Extended Loops (EELs Repair
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1_Chemist #2 - Enhanced Eaaended Loops (EELs Re 'r
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Checklist #2 - Enhanced Extended Loops (EELs Repair

x
5.00*
4.50%
4.ooss
a.so9s

Ix.x-~><
x '

IX~XI ¢

as *

S
5

£4-'~*°°'
33 3 3 § 3 8 8 3 3 g
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Date CLEC Num CLEC Denom CLEC Result Std Dev
May-01
Jun-01
Jul-01

Aug-01
Sep-01
OCt-01
NOV-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

1
1
2

12
e

10
11
10
16
22
28
37

113
130
185
269
291
329
379
425
476
537
eds
842

0.89%
0.77%
1 .08%
4.46%
2.06%
3.04%
2.90%
2.35%
3.36%
4.10%
4.33%
4.39%

9.37%
8.74%

10.34%
20.64%
14.21%
17.17%
16.79%
15.16%
18.02%
19.82%
20.36%
20.50%

Trouble Rate (Peluent) (MR-8)- Intewal Zone One and Two

Trouble Rama (Percent) (MR-8')- lntewal Zone One and Two 4

l

4.00*
3.50* .
:nose .

u zsoss .
8 2.00% .

1.50% .
1.00* .
0_50* .
0.00%

5 §8 3
5
'5-| 3 g

s3; 83% e
5

g
4 3

Dame CLEC Num CLEC Denom CLEC Result Std Dev
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OCt-01
NOv-01
Dee-o1
Jan-02
Feb-02
Mar-02
Apr-02

5
3
5
5
4

10
18
22

269
291
329
379
425
41s
537
646

1.86%
1.03%
1.52%
1.s2%
0.94%
2.10%
3.35%
3.41%

13.51%
10.10%
12.23%
11.41%
9.66%

14.34%
1a.00%
18.14%

Qwest Performance Results (ROC 271 PID4.1) Regional
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Checklist #4 Unbundled Loop - Analog Installation

Installation Comnwitunwts Met Percent) (OP-3A)- Disnatehes Within MSes 43

§
100.00%
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0.00%1 _
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I

300
-78

* g 3 5
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Date CLEC Num CLEC Dentin CLEC Result QwestNum Qwest benoc owesxaesu ModZSCr P8¢'i!y Score

May-01

JlN-01

JU-01

Aug-01

Sep-01

Od-01

NOv-01

Deo-01

J8n-GQ

Feb-02

Mar-02

Au-on

1

0

1

1

0

2

1

4

1

1

1

2

2

9

25.00%

0.00%

100.00%

100.00%

0.00%

100.00%

11.11%

ssaee

96077

101453

116988

ssseo

102807

9051s

77813

87643

75963

79831

77309

102745

102791

107913

1zas1o

101380

107641

s4aas

83148

93025

aoa4s

84134

e14z2

93.32%

93.47%

94.01 as

94.72%

94.69%

95.51 *

95.51 as

93.58%

942196

94.s-1%

94.89%

94.95%

3.26

1.94

-0.26

-025

2.97

-Asa

6.28

0.98

0.18

1.16

-1.15

0.81

-1.2

2.82

lpstallation lnmorval (Lovelace Days) (OP-4A)- Dispald1es Within m$As

one CLEC Num CLEC Decor CLEC new QwestNum a w D8|'|O\ Qw8st Rs8\II moazsa Parity Saul!

may~01

Jun-01

J d-0 1

Aug-01

Sep-01

Od-»01

Nov-01

D40-01

Jsm-02

Feb-02

Mir - 0 2

APr-02

105

23

77

s

5

9

63

7

215

4

3

1

1

1

1

3

2

9

26.25

7.57

77.00

5.00

5.00

9.00

21 .00

3.50

23.89

572881

617253

627093

756073

590685

584065

535815

4aQ919

490845

431980

444227

440695

102726

10z1eo

108632

1246e1

wane
108450

95545

83677

93544

e0e1 s

84568

81942

5.58

s.01

5.77

s.0e

5.78

5.48

5.81

5.77

5.24

$.35

525

5.38

3.72

3.09

a n
-0.07

-0.11

3.72

3.72

-0.43

3.72

1.26

0.88

1.26
-1.04

~1.07
1.26
w e

-126
1.26

90.00
80.00 .
10.00 .
60.00 .

§ 50.00 .
4 40.00 .

30.
20. .><_ .4

8
a

0000 x

10.00 ;
0.00

3
s 's5

x

l'¥» ol9'
*as s§ § § ,s
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z

• U • • n •

3 § g
1- Q-Q o
c

2 3

• Qwss1 Resutti. • -x- Q -cl.ecRmn
| Sendunack- e

M "i ~**r"i~»*5s»*~: ;  BX-;».  ;

Delayed Do *s for Non~Fad1ily Reasons (Average Do 's) (OP-6A-1 - Di$pald\es mum MSes

Date CLEC NUM CLEC Denni e w w t mmCLEC Qwest be aw a m Modzs4r P'  Score
May»01

Jil!-01

Jd-01

Aug-01

Sep-01
Od-01

Nov-01

Dec-01

J8ll-UQ

Feb-02

Mar~02

AM-02

4

4

70

24

155

1

1

1

3

7

4.00

4.00

70.00

a.00

11070

10870

14174

16695

14066

15312

13284

13727

11s1s

11581

12127

B59622.14

I

_ .

• I

29

239

I

274

301

349

24

241

4.34

4.09

4.84

5.69

s.as

5.93

4.83

4.55

5.04

4.24

4.87

3.56

-0.03

-o.os

3.72

2.88

2.58

-1 .02

.1 .03

1.26

0.75

0.57
o» . -x- ¢ ~CLEC Result Qwest Re$\dt

.  l  J l -|.I I :v: DDe S Wthin MSJ\Sfor Facility Reasons(Avert. Do (OP-6B-1)-

w e CLEC No" CLEC DemonCLEC Result Qwest Num Qwest Den of O-¢saRes»I Modz$cr Purity Score
n

may~o1

Jun-01

JIJ-O1

Aug-01

sep-01

Od-01

Nov-01

Dio-01

Jan-02

Feb-02

Mar-02

Aor-02

73

1

2

1

35.50

1.00

64487

60886

45480

slaos

43173

31553

22697

30632

27736

a n

22375

22258

4309

4030

4001

4065

3424

2910

222s

2877

2520

2134

2253

2221

14.97

15.11

11 .37

12.74

12.61

10.84

10.20

10.85

11 .01

10.17

9.93

10.02

3.72

-0,63

1.26 g

9
8

*:
><

»

4

y.,»

-1.39
9°°°>6°~CLECR¢$\It QwBstResult

Qwest Performance Results (ROC 271 PID 4.1)
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Checklist #4 Unbundled Loop - Mmalog Installation

lnstallamion Coflimitlnents M81 Pe¢¢¢1\0 (OP»38)- oisnawwes ouxsiue MSAS

Dame CLEC Num CLEC Deiwf cubic Result CwestNI.un QweatDenoo Qv¢8s!Resul M o d zS a Pa` Setae

may~o1

Juli-01

Jd-01

Aug-01

S99-01
Od-01

NOv-01

o » o 1

Jan-an

Feb-02

mar-02

AN-02

1

6

1

1

1

6

1

1

100.00%

100.00%

100.00%

100.00%

haas

23156

24477

2ae19

23779

zoo
24008

20027

21827

1soe4

20966

2oes4

25622

25556

zeaoa

31044

25642

28950

25483

21952

zasas

20594

22459

2210s

90.95%

90.61 %

91 .3395

93.03%

92.73%

98.68%

94.19%

91 .2398

92.12%

92.67%

93.as%

98.47%

~0.32

-0.79

-0.27

4>z6

1.19

-1.48

1.17

-1.16

InwllWm Ilwerval (A nave) (op-4s)- Disoeueues ouaaae Maas

ram CLEC Num CLEC new CLEC Result Qwest Num Qv4est Denoc Greed Raw Modzsd Parity Serve

I

;

May-01

Jun-01

Ju1-01

J4ug-01

Sep-01

0 d - 0 1

NOv-01

Da0-01

Jan-02

Feb-02

Mar-02

Apr-o2

s

56

6

6

1

6

1

1

6.00

9.33

6.00

6.00

157304

171150

157845

188088

1501z0

162442

147419

129277

127578

113988

119600

122391

25622

zssse

2701 s

31345

25882

28151

25641

z2oes

zaeso

20716

22sn

zzzsn

6.14

8.70

621

6.00

5.80

$.57

$.75

5.85

5.35

5.50

5.30

5.50

-0.01

3.72

0

2.37

3
8

0.44

-1 .01

1.26

-1

\
;

. | DoDela 's for Non-Facility Reasons (Average D o ) (OP-$A»2)- Dispatches Outside MSAs

w e CLEC Num CLEC Demon CLEC Result Qs¢estN\aln Ove$zo¢n0¢ Owes: Resell moa z s a P Score

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od -0 1

NOv-01

Deo-01

Jan-CQ

Feb-02

Mar-02

Au -0 2

3581

3259

4517

ee4o

3183

hen
6120

3954

5892

5853

aaav

seas

616

es :

812

761

615

726

629

877

991

77g

720

698

5.78

5.00

5.56

8,73

5. 18

8.29

9.73

4.51

$.95

7.51

4.70

4.45

-4x .mL-. _ ~rll

8
1 0 0 . 0 0 % x -x

80.00% 1

60.00% .

40.00% .

20.00% .

0.00%

g8 s 3 a9 u.83883 g g
z 5

0 Qwest Resllt--->6--cLscn9=u\
BGl'|d1mark- 90%

8
8

10.00

8.00 .

6.00 1

4.00 .

2.00 4

0.00l i q>% 3g
43

i s
38,§ § .z 8§ _§

x

an l lQ

o awesnamnu -x- u -oleo Result

Delayed Days tor Fa¢am~ Rearms (Average Days) (OP-6B~2)- Dispatches Outside MSAs

I

30.00

25.00 .

20.00 .

g 15.00 .

l
i3 E§

3
g
8

3 5 s s
3 a 8 3 8

10.00~
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8
8 '
2

we CLECNum CLEC Oenof CLEC Result O w e m m m Qwest bsnow Qwest Res!!M0>Z8¢r pa»=°1v Scare

May-01

JuN<01

JM-01

Aug-01

Sap-01

Od -0 1

NOv-01

D60-01

J w-G2

Feb-02

Mar-02

AM-02

38255

44197

31477

25640

20871

19326

14499

19124

18165

16582

13644

13.18

1703

174a

1638

1521

1375

1262

1009

1185

1032

853

891

ass

22.46

25.28

1922

16.86

1 s. 1 a

15.31

14.37

16.14

17.60

19.42

15.31

14.99

8I

Qwest Performance Results (ROC 271 PID 4.1)
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Checklist #4 - Unbundled Loop - Analog Installation

1oo.ooss a;

ao.noss

eo.00%

o  4 0 . 0 0 *

zo.aoss

a n o n4. - I - - . . .

*

38833533§3s§

x--n<

l
I

I
l

5. ' _ . . . . z Q.. , :4..~. ¢ .

I
.: .. .»x ff

5

Ixx

| . | | 1 . 1 . . . I

38
18
333§38333588

WV01
J\ll-01

Jtl-01
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s e w
Od-01

N0*01

Dl0-01

.son-ua

R U M

Mi1-42

A m e

me CLEC Num CLEC Danni' CLEC ReS!!! QwsstNurn owuaouw O m a h a 14042842 Soon

1

1

1

o

s

1

19

1

1

1

1
5
2
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1oo.ooss

1oo.noss

100.00*

0.00*
100.00*
5400*
13.00%

uuuulannuvauA nays) owe)-nonuuuuus
I

120.00

100.a0 .

. | . . | . .1 . . 1 . .

33

iiiiiiiiisiII-~*--cuecnnux
eanuunnbsI

g on-num:

g * else Nun esc Dlwf CLEC Rlllloutrun Qluudllcncla n n u m uoazsa- puayswu

n o w
JIIW1
Ju-o1

M901
S19-01
one-o1
NW01
DU0-01
Ji0-88
no-an
MUM
»~»»°2

o

is
12

l a

40

sou

zoo

1

2
s

1
s
s

as

e.o0

6.50

4.oo

1a.o0

8.00

1oe.s1

1o.o0

1 nI hr no oiunuunRmumMws's ) (OP-8A4

3`23

0833338383538

U * CLEC Non Cl.ECllollllr us c nmn o-anum O-annum anannuu \l¢dzsGr Fuuysmn

WM01
Ju'»401

Jl101

A4941
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c a m

NW-01

UG0-01

Jana:

F w o a

n a me

A w e

o

382
to

2

2
1

0.00

1s1.00

5.71
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Duh CLBCN\m CLEC umm:CLECRIIUIanuran awaanm owuunuu MOGZSG' punyseun
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n a
Ml!--GQ
A m e
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Checklist #4 - Unbundled Loop - Analog Installation

ln¢»auu¢nc¢»nn»1un¢nnunlpe¢um (OP-SDumwalzuneom

DM! CLEC Nun CLEC DIMMCLEC Rnlull 9wutNum Gwutbcncu QWB1Ro11.\l mazsa p Soon
m441

JIM-01

Jll-01

Aug-o1

SeP-01
Od--01

NCv-01

Ulu-01

Jan4n

Flb-02

mar-oz

Avow

11843

1oaas

11381

13857

14335

zoasa

n m

1a91z

Tessa

13365

11157

14104

12500

112a2

11sas

14051

14sas

anus

11614

19204

1ea1a

1:1787

11962

14:85

93.14*

ss.sz-ns

9854*

susss

942994

9816*

99.03%

9e.4a%

9B.10*

91.08%

9837*

8.05%

92701

93122

wa s

11 aw

sanl

sass

87547

75294

a41es

7:4561

77315

74075

ssael

sss11

104s1s

nszus

97900

104008

91670

a01s2

eases

m o

s149e

1aa44

93.30%

bus%

94.02%

94.72%

suoss

ss.ssss

95.50ss

8:s.54%

94.20%

94.54%

s4.a'ns

94.97%

0.s5

.1238

-19.15

-19.89

-1 s.03

.20.4

-20.73

-2s.o1

-19.92

-12.09

-16.2

-15.54

-0.81

4.52

-13.07

-18.09

11 .96

-19,4

-13.61

-18.21

-13.11

-8.35

-10.85

-10.45

i
mnnauan mans (A Dew) (OF'-4D)- mmm: Zane One

num CLEC N\l1\ CLEC Dlnur CLEC RlvullQwutNum Qwldbenoe owwnun M9dzs¢ miry So:
uaym
Jun-D1
.u4>1
M901
Slp-01
oe-o1
NOv-01
08001
Jmu2
ha-oe
ma1~42
Aare

asoao

so au

8733

ssnl

sash

4seo9

43448

szszs

411 so

33559

sass

39299

s441

sees

51 as

eleo

eseo

a w

7316

9549

7638

6286

6207

1444

$.43

5.72

5.79

5.12

5.53

5s6

5.94

554

5.39

5.34

5.30

5.28

ss4ua9

5971:14

e04s42

18131

s'mas4

spa n

51sa2a

4as2s2

476814

41 szsa

430706

421236

ssa42

sssoo

wsaas

120405

w a s

1041aa

sass

a1oo4

scsas

ma n

a1911

1sa4s

5.58

8.00

5.75

6.08

5.1s

bAa

a n

5.79

sos

5.34

sos

5.38

a

-2.74

0.36

-3.02

-2.89

1.14

3.89

-3.44

1.58

-o.os

0.53

-1 as

• owwnuun---X-'-cLEcRlluIt
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eu awulnuue- - x - - - a e c n w n
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Delayed Days for Non-Fadlify Rsaons (Average Dm ) (OP-6A4)- Intervd Zora Ono 3
r 1
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10M '_ X .

X . u' * ° 1'x._X_* . .
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- x
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- - * - - c \ £c n | -

Dlh CLEC Nlln CLEC Dinar CLEC num Q\llo¢Num Qwsstnunacawuanuuu maazsa Soon
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Jlll-01

Ju-o1

M901

s69.01
Od-01

NOv-01

D!o01

.nm-az

Fib-02

Mar-02

Auf-ua

m e

2610

zzaa

zags

3713

:ass

1735

eaal

Paso

3375

1153

1a04

ms

313

310

431

$41

64:

483

607

ala

425

257

290

10.87

8.34

7.54

8.51

s.as

4.ss

a.1s

10.02

8.82

1.94

4.49

s.z2

1oe42

10645

1aeo0

1sos4

13542

14119

1ao0a

13484

18912

11211

11531

8282

24as

2589

2a41

2819

zzae

2493

zeel

m s

sash

zsaa

2102

zs12

4.37

4.11

4.78

5.71

5.92

5.90

4.19

4.58

s.oo

417

4.9¢

3.57

1z.as

B37

3.14

0.73

1.09

-1.72

-1 .74

10.35

3.3

6.25

-0.4

5.09

6.49

4.38

0.91

-o.se

-o.s4

-2.05

- o s

5.8

1.01
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-1 .24

2. 1
41' , \' _ 1.. . .._~ 8" b M M
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14m \ I \

z 12.00 I •

I
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I
\
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Date C& C Num CLEC Decaf CEC n u n QwutNum 9w\sl Dono\Qwll'lRllul ModZScf pony Scan
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Checklist#4 - Unbundled Loop - Analog Installation
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Chemist#4- Unbundled Loop - Analog Installation

New Service Installation Qualify (Peroem) (OP-5)- Interval Zone One and Two
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• •Checklist #4 - Unbundled Loop - Anal Installation
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Checklist #4 - Unbundled Loop - Analog Repair
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Date CLEC Num CLEC Dem CLEC Rest Std Dev Qwest Den Qwest Res:M o d z s a '

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Cd-01

Nov-01

Dec-»01

Jan-02

Feb»02

Mar-02

Apr-02

1 5 5 2 9 3

12388251

10218232

10809:17

8323143

8449256

8870:10

9579:20

9102:55

6953:29

7796107

7960224

2112

2245

2171

2627

1982

2611

2257

2191

2241

1762

1936

2072

7:09
5:31
4:42
4:07
4:12
3:14
3:56
4:22
4:04
3:57
4:02
3:51

10:30
8:03
7:16
7:02
8:27
4:56
5:41
6:23
8:11
6:08
6:30
5:37

2973677125

302540527

3112419:03

3278120'05

2287071 :26

I999011 :09

21aooea:07

2259387250

1ss91s7:z2

1352781 :50

1366861:02

1512609154

215450

215236

216124

221671

170549

174256

161124

150264

142908

124864

132386

134470

13:48

14:03

14:24

14;47

13:25

11~2s

13:32

15'02

11-49

10'50

10-19

11-1s

-18.89

. 1U.79

-19.63

-25.67

-26.3

-29.76

-2B.81

-11.34

-23.G4

-21 .71

-22.2

-24.69

-12.48

-7.56

-12.93

-1G.61

-16.99

-19.09

-17.3

-7.9

-15.37

-142

-14.5

-16.01

x . 1 ._.x

""S"S63SSS$
83383333345

1s.ooss
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14-°°'»><-~><~~><' ` x ~
12.coss

§ 10.00%
o a.ooss

e.0o-us
4.00%
2.00%
0. 00*

3

E

Rlnair RIO!!! Rianon Ran (Forum) (MR-TD - Inuwal Zone One

4
g may-o1

` Juwl

JUl--01

Aug-o1

Sl9-01
Od-01

N6*01

DW-01

Jl\-UQ

»4 Feb-on

Mar-02

Aube

CIEC Nllll CLEC Dorr CECa n SUDev QwsstN\lr Qwutban QWBQROU modzSu paw
.3.44

.2.41

-3.11

-1 .01

.2.34

-1 .43

-o.s1

-2.02

-1.63

-1 .81

-3.5

-2.34

295

315

8 8

41a

zs

354

324

8 8

ahs

211

204

247

2172

2245

2171

2827

1982

2811

2257

2191

2241

1162

1936

2072

13.58%

14.039s

1313*

1531*

13.32%

1a.sess

14.ae1s

mens

12.76%

12.32%

10.54%

11 .92*

34.26%

34.73%

34.41%

3858*

33.98%

s4.2ass

35.06*

:s4.2s%

33.37%

3286*

3010*

32.40%

37240

35042

35711

38475

2652!

25170

23104

23085

1sa4o

11120

1as2a

mesa

221326

221353

222495

neon
175627

1m50
185577

1ssoas

14s1s1

127713

135201

137493

16.83%

15.831s

16.50ss

15.92%

15.10*

14.04%

13.9596

1489*

1352*

1s.41 as

13.78%

13.e0ss

-4.02

-2.32

-3.48

-0.02

-2.21

-0.71

0.55

-1.88

.1.04

-1 .33

-4.11

-2.21
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Checklist #4 - Unbundled Loop - Analog Repair

~3
Repair Repeat Repeat Rate (Pewee) (MR~7D Interval Zone One

1

18.00%
16.00% .
14.00% .
12.00% -

3 10.00% .
o 8.00% .

6.00% .
4.00% .
2.00% .
0.00%

g 8
s

i 3 §  s §  8 8 3 8
3 5. 4 § 8 3 8 8 3 8 2

Date CLEC NumCLEC Def!OLEG RealSuiDev Owes: NuttQwestben Qs¢estRe$\m¢azs¢r

May-01

Jun-01

Jld-01

Aug-01

Sep-01

Od-01

NOv-01

Dec-o1

J8n-02

Feb-02

M8r-02

A9442

238

170

203

196

181

189

143

123

ossa

1228

1504

1418

1440

1400

1111

1210

14.9s%

13.84%

13.50%

13.82%

12.51%

13.42%

12.87%

10.17%

35.66%

aa.s4%

34. 17%

34.51%

ea. 15%

34.08%

33.49%

30.2%

29847

21575

19973

18200

18322

1sa4a

12990

14446

183584

140596

138641

11569

120491

110591

95278

162973

16.23%

15.35%

14.41 as

14.05%

1521%

1a.eaes

13.83%

14.03%

-1.38

-1.45

1

-0.24

-2.77

40.49

-0.74

»s.as

-1 .84

-1.88

~1 .so

1 .1 s

-2.68

.1 .3

-1.45

-3.34

Out of Service aw within 24 hours (Peauent) MR Interval Zone Two

Date CLEC NumCLEC DentCLEC Rest Std Dev am Nun- Qwnstllen-QWBStR6S\ ModZ$<:' Parity

~1 .4

-4.14

. 3 5

~4.e2

-4 .27

-4. 1

-4 .72

4 . 1 2

4 . 1 4

4 . 8 3

~3.68

~4.3a

may-01

JuN-01

Jd-01

Aug-01

Sep-01
Od-01

Q Nov-01

1Dee.01

.Jan-aQ

Feb-02

Mar-02

A0402

389

4aQ

460

547

428

sao

359

301

305

350

326

482

438

498

485

561

436

$61

362

308

307

355

328

487

91.10%

96.79%

94.B5%

97.50%

98.17%

98.04%

99.17%

97.73%

99.35%

98.59%

99.39%

98.97%

28.48%

17.s3%

22.11%

15.60%

13.42%

13.a8ss

9.07%

14.90%

8.05%

11.78%

7.78%

10.08%

asasl

41825

422n

42401

31908

31155

27836

24a09

23571

21273

2401 o

26095

42543

46613

47887

471 BE

35212

33787

31250

28103

25965

23187

25745

28273

90.15%

89.73%

88.66%

89.88%

90.60%

92.24%

89.08%

88.28%

90.78%

91 .75%

93.26%

92.30%

~0.66

-$.16

-4.28

-5.96

-5.38

-5.09

-6.12

-5.13

-5.16

-4.65

-4.4

-$.48

All Tloubies Cleared within48 ham Percent) (MR-4E)~ Interval Zone Two

we CLEC Num CLEC Deva( CLEC R881 $\d Dev Qwest nurrOwwtben-Qw8$tRss\Modzscr Parity a |
/»-
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434
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562

363

Aus

311

360
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506

438
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485

561

436

563

364

308

311

361

351

506

99.09%

98.80%

96.56%

99.82%

99.77%

99.82%

99.73%

99.35%

100.00%

99.72%

100.00%

100.00%

9.51%

10.91%

11.93%

4.22%

4.78%

4.21%

5.23%

8.03%

0.00%

526%

0.00%

0.00%

58685

62994

64980

65687
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49887

46443

41526

40641

35024

39600

42331

sow
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67851

68342

51 say

51344

47923

43108

41798

36851

40841

43399

96.45%

96.15%

95.75%

96.32%

96.12%

97.16%

96.91%

96.34%

97.28%

97.76%

98.16%

97.54%

-297

-a.0s

-3.05

-4.52

-3.93

-3.78

-3.09

-2.8

-2.96
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-2.59

-3.55
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* 1 , 0 1
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Od-0 1

Nov-01

Dec-01
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ADI'-02

2
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CLEC Num CLEC Derk CLEC R89 Std Dev Qwest nurr Qy¢!$(Dgl'l\Owes RasaModzs¢ f panty sao

4596239

4245249

3795203

4342;02

3102:44

4163214

2680230

2583359

2150:41

2 3 3 3 1 4

2117:28

3213:15
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ass

561

435

563

364

ala
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361

361

sos

10'30

B'32

7:49

7:44

7:07

7:24

7:22

8123

6355

522B

s-sz

$221

11 :19

10335

10:15

B146

8:10

8:37

B'19

10249

7:50

8:99

6:54

7:33

902046221

988818:46

1049570235

1039536255

745153249

672861255

e m s o a s

e2s7s9=1s

545848253

453157:38

464945118

551098208

60847

essls

67861

68342

51634

51344

47923

43108

41798

3GBs1

40341

43399

14:49

15:06

15:28

15113

14:26

13:06

14:08

14:31

13:04

12:18

11232

12:42

4.31

-7.99

-8,13

-sos

-8.49

-7.64

-8.34

-4.3

-6.33

~6.87

-5.33

-8.42

-3.62

-s.ae

-$.94

-6.81

-6.1 e
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checklist #4 - Unbundled Loop - Analog Repair

Date

ReoairgeueaWeponRate(Pe1eeln)(mR-7E)-lnmervalZoneTv¢o 1

CLECNum CLECDe¢1f CLECR6St Std Dev QwestN\.\lrQv¢estDen~Qv4e9RB$lModZ$cr Parilys¢0h.

£v

May-01

J\1I\-01

Jul-01

Aug-01

Sep-01

Od -0 1

Nov-01

Dov»01

Jan-aa

Feb-02

Man02

AP'-02

Hz

47

so

71

58

76

58

31

30

39

8

43

438

498

485

561

was

563

354

sos

311

361

361

sos

14.16%

9.44%

13.20%

12.66%

13.30%

13.50%

15.93%

10.06%

9.65%

10.80%

6.37%

8.50%

34.86%

29.24%

33.84%

33.25%

33.96%

34.17%

36.60%

30.09%

29.52%

31 .0494

24.42%

27.89%

ears

9595

10661

10685

7385

7063

e422

e2a1

5621

4863

$310

5641

e1799

66622

69153

70009

sass

5845

48718

4asa0

42592

3744s

40998

43961

14.28%

14.40%

15.42%

15.26%

14.04%

13.52%

13.18%

14.28%

13.22%

12.99%

12.97%

12.83%

-0.07

4.14

-1 .35

~1.71

-0.44

-0.01

1 .52

-2.11

-1 .85

-1 .8

-3.72

-2.9

-1 .05

-2.91

4.82

-2.04

-1 .27

-1.01

-0.08

-2.28

-2.13

-1 .75

-8.26

-2.76
- 4 - - a s c n u u n 9 o m n -
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1415*
a n s
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11.80%
L M *
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35.4016
annex
37.10ns
2130*
As a *
szaass
m m s

Aus
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5 9 1
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4914

4313

Aus
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mol
4aoa1

41209

svsa

88581
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214s1
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1s.ao1s
t4.oass
13.51%
1:44114
14M *
13.15*
1332*
1327*

-1.s1
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-0.17

1.44

-2.as

- 1 . n

-one

-z s

.1.9¢

- o n

1.1

-0.12

-2.s1

-zoo
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-2.55

o - Cl..ECNlm ascnun cnscrun Stdhav Q*lt\Nllr QIIIII DO0 a - a a n IM GZS U Soon

»»v4>1
J\lI-01
u o 1

M9-01
Slp01
c a m
N¢*01
D1901
.Mme
Fib-02
Ono:
Au»~4n

Ana

2748

zees

slaa

2418

s114

a m

zags

ass:

2 1 a

2291

z s n

110188

u m e

193778

news

z1s1a4

m m

zsaoaa

s u m

m a n

m u m

a0o1ss

31484

158*
1.505
1.$7*
1.ss1s
1 .11*
1.s4ss
1.04*
ones
0.g0*
0.13*
0.77*
o.a2ss

1227*
12.14%
11.51%
1zw%
1017*
11 .50*
10.12*
9.57*
a n s
w a s
a.11x
assess

/1 yn

zmzs
281975
a1a4a
asoao

241495

w a s

1ssoes

118213

165159

178140

181364

14555504

s u e a s s

14as5s14

14414198

mansur

14244113

14182198

1418582

140s4s4a

1asaso1s

m e s o n

m u m

1 . w s

1.ssss

z a e a s

2 0 9 *

1.s0ss

1 n a s

1 5 1 *

1.41%

1.as1s

1.18%

1.za9s

1 . 3 1 *

.12.as

-1sns

-zo.aa

-11.12

-11.08

- 1 0 8

.19.42

-21.2

-20.48

- a n

-21.13

- n m

4.52

-10.11

-13.37

11.41

11.99

- n o

-12.81

-1819

-1145

-14.es

-15.57

-15.45
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w e
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l m

m e
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m s

n o

14es

206176

211124

:s a n s
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210444

284082
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ao01ss

0_g1*
was
0.I0*
0.S7*
0.i2*
0.58*

0495

9.82%

8.35%

8.91 *

u s e s

1.55%

1.51*

e.sass

6 8 7 *

m a z e

182621

17940

1 9 4 8 1

1511152

141952

18109

1:\as12

14s141sl

M M U G 1

14244813

141a21!8

14128582

140s4s1s

tseasms

13855869

1.sax

mass

118%

1.18%

1.cs*

1D1*

a u x

0.ss%

44.12
-23.75
-mea
-a.s1
-2ax1
- a n
-ass
-zs.1s

l

I 1.aoss
180* .
1.40* .
1.N* .

31.00% -
0.l0* .
0.80* .
0.40* .
0.20* .
0.00*
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Checklist #4 - Unbundled Loop - Analog Repair

Date CLEC Num CLEC Dem' CLEC R Std Dev Qwest Num Qwest Den Qwest R8$l Mod z Scf Parity Seor»
May-91

Jllr-01

Jd--01

M 9 0 1

Sap-01
Od-01

Nav-01

D80-01

m m

Feb-62

MII-G2
. Ur

648

769

703

B12

686

1014

687

714

756

555

545

628

3258

3512

3359

4000

3104

4188

3308

3213

3308

2678

2842

3206

19.89%

21 .90%

20.93%

20.30%

22.10%

24.21 %

20.77%

22.22%

22.85%

20.72%

19. 18%

19.59%

157785

157324

160820

163134

120985

126039

118295

111619

109681

89958

92031

86886

39.92%

41 .35%

40.68%

40.22%

41 .49%

42.84%

40.56%

41 .57%

41.99%

40.53%

39.37%

39.69%

440910

445299

452468

462214

349205

357534

332590

310688

29a9s4

255117

268171

268250

35.79%

35.33%

35.54%

35.29%

34.65%

35.25%

35.57%

35.93%

36.69%

35.26%

34.32%

32.39%

-18.B6

-16.59

-17.63

-19.76

-14.82

-14.87

-17.69

-16.11

-16.42

-1s.ss

-16.91

-15.4

-12.47

-11.09

11.72

-13.01

-9.89

-10.04

11.76

-10.79

-10.98

-10.52

11.28

-10.36

Qwest Performance Results (ROC 271 PID 4.1) Regional
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Checklist #4 - Unbundled Loop - Non-Loaded (2-VWre) Installation

lustalation Commitments Met (Pesean) (OP-3D Interval zone One

CLEC NunnCLEC DemCLEC RW CLECStd[QwBs!Nu1r Owes¢ne»owesanes\modzsa
may-01

Jun-01

JU-01

Aug-01

Seg-01
Od-D1

NOv-01

Deo-01

Jan-G2

Fab-02

Mar-02

§`Aw42

1600

1119

1117

1518

831

644

sos

B30

770

see

was

$09

1705

1176

1150

1562

832

est

341

ans

777

Mae

1074

921

93.84%

95. 1 sos

97.13%

97.18%

99.88%

99.06%

98.53%

saws

99.10%

98.30%

98.98%

98.70%

24.04%

21 .48%

16.70%

18.56%

3.45%

9.58%

12.08%

13.20%

9.45%

12.91%

10.07%

11 .3496

2359

ass
1944

1969

1529

2144

1542

1342

3594

1853

1572

1676

2575

2414

2060

2092

1655

2244

1701

1433

3929

2112

1697

1885

91 .61 %

92.75%

94.37%

94.12%

92.39%

95.54%

90.65%

93.65%

94.02%

87.74%

92.63%

88.91%

-2.58

-2.51

-3.25

»s.as

-s.es

-a.a4

-4.56

-4.33

-$.46

-8.4

-sis

-7.75

-2.s7

-2.58

-298

4.37

-5.04

-3.34

-3.77

-3.63

-4.32

-6.11

-4.79

-5.71

D QweszmsqmI --X---CLECRBsult
Bendzmark- 50%

I

. . : .I HOP-4D-lnmerv8lZoneOI1elnaallaiion Interval (A
;
0

»

2090

15.g0.

3 1 0

5.00%

1m1._ ._ . .
- ° *'*-4<--x--x-4<-4<--x--><-T

9398382333

we CLEC NumCLEC newCLEC RES;CLECStdf Qwes1N Qwest 4.Qwest R mazsu .pedtv

may-o1

JU1-01

Ju-01

Aug-01

Sep-01
Od-01

NOv-01

De0-01

J8l'»-02

Feb-02

Mar-02

Aof-02

7049

4450

4227

sera

3442

25m

1209

2917

2609

:sos

3404

3063

1364

873

843

1238

752

591

288

687

G02

G68

791

740

s. 17

s. 10

5.01

4.84

4.58

4.34

4.27

4.25

4.33

4.21

4.30

4.14

4.01

4.07

2.71

2.80

2.08

2.87

2.07

1.80

2.03

2.33

1 .26

1 .93

20747

17315

zasas

22259

16530

23522.

15753

12488

70942

35198

12418

20686

2384

2228

2110

2224

1727

2282

1884

1462

3937

zeiss

1624

1793

8.67

7.77

11 .20

10.01

9.57

10.31

9.35

8.54

18.02

15.53

7.65

11.54

-7.1 s

-5.32

-1185

-13.04

-10.31

-8.02

-G52

-9.04

-20.38

-15.76

-9.78

-8.32

-s.a5

-4.24

-8_21

-8.93

-7.27

-5.88

-4.96

-6.5

-13.39

-10.58

-6.94

-6.06

Dda 'ed Days for Non~Fadlit~ Reasons (Average Days (OP-6A-4)- lmerval zone Cne

30.00
25.00

m.,
-x

131__ ̀ j. r
33333838334

• n-annunf---x--»cLecnuun

Date CLEC Nlnfl CLEC Den( »CLEC R cLEcswr QwsstNlnrQw6stDin Ow<-maes-.moazsa

may~01

J\l'\-01

Jd-01

Aug-01
Sep»o1

Od-01

Nov-O1

Dee-01

Jan-02

Feb-GQ

Mar-02

AD'-02

589

317

260

168

367

324

z39

Los

179

147

82

119

55

30

as

31

54

44

43

i s

31

32

19

16

10.71

10.s1

722

s.42

6.80

7.36

5.56

3.75

5.77

4.59

4.32

7.44

10.78

12.16

e.10

6.30

5.65

7.74

5.54

4.14

7.65

1.72

3.64

s.12

1257

1085

2325

3545

2242

2134

1109

1916

asks

seas

1399

7070

102

75

139

224

198

128

183

178

605

sea

170

251

12.32

14.47

16.73

15.83

11 .32

17.35

6.06

10.76

5.03

9.09

8.22

28.17

~0.38

~0.$4

-187

-1 .87

-1.57

-1 .9

-0.25

-0.97

-0.09

-1 .54

-1.36

-2.52

-122

-1.39

-2.14

-2.14

-1.96

-2.15

-1.15

-1.59

-1.06

-1.94

.183

-2.53

a
8

.x
129 - ,

3839383833

Delayed Days ff Fadiity Reasons (Averse Days) (OP~6B-4)~ Interval Zone One

Dale CLEC Num CLEC DentCLEC Rea cuecsxar QwestnulrQwestDen-owwnw ModZ$er P

$

>

P i

may-01

JuN-01

Ju-01

Aug-01

sep-01

0d-01

NOv-01

DeC-01

Jah-02

Feb-02

Mar-02

~Apt-na
y »3,,

:§» \s*
/V
5( '2¢2>°

580

868

167

283

157

188

128

80

19

4

9

50

27

18

32

21

21

14

18

7

4

2

11.60

12.63

9.28

B84

7.48

8.71

8.79

6.67

6.33

1.00

4.50

6.50

18.14

7.31

10.23

8.97

7.33

10.35

5.28

2.31

0.00

4.95

3219

2194

1456

1913

1037

1925

2249

619

904

46B

114

106

114

100

70

81

53

Hz

78

40

45

Zs

6

10

2B.24

21 .94

20.80

23.62

19.57

30.56

28.83

15.48

19.65

18.72

19.00

10.60

-2.4

~1 .38

-1 .81

-2.85

~2.02

. we

-2.35

-1.82

-1 .29

-a.1s

-0.73

-2.46

-1.84

~2. 1

-2.73

-buzz

-1.78

°2.43

-2.11

-1.79

-2.92

-1 .45

Qwest Performance Results (ROC 271 PID 4.1) Regional

. ) <~ x . -><..x.~x-S<100.00%

96.00%
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CLECNum CLEC Dent CLEC Rest cLecsw I aw Nutt Qs¢e$tDen QseszRes\ Mode$ca'

may-01

JuN-01

Jul-01

Aug-01
s u m

Od-01

NOv-01

DeC-01

Jan-02

Feb-GQ

M a w :

An-wa

389

481

458

551

296

372

267

333

ass

556

579

386

435

502

468

571

300

372

274

343

703

see

$88

400

B9.43%

ss.a2es

97.65%

96.50%

98.67%

100.00%

97.45%

97.08%

992996

98.41%

98.47%

99.00%

30.75%

20.82%

1s.12.%

18.3ass

11.47%

0.00%

15.78%

16.82%

8.40%

12.52%

12.28%

9.95%

397

Is a

ala

397

481

450

409

a v

312

472

344

341

467

$27

442

461

525

490

44s

330

347

522

424

394

85.01%

85.96%

87.78%

86.12%

91 .ws

91 .ws

9110%

90.00%

89.91%

90.42%

81 .1396

88.55%

.1.es

-4,$5

-4.55

-4.79

4.51

-4.s4

.z 71

-a.0s

-4.15

4,47

-5.96

-5.14

.2.1a

-3.77

-a.7s

~3.91

-3.14

4.64

-2.65

.286

- a l a

-3.72

-5.23

-4.13

) (OP-4EInstallation Interval Average -Interval ZIJl1eTwo

Date CLEC Nine CLEC OhmCLEC Rest CLEC Std I Qs¢estNulr Owesz De0- a w w n w MOdZSd 0  Ipa-iw
may-01

Juli-01

Jld-01

Alwg-01

Sep-01
Od-01

NOv-01

Deo-01

Jan-02

Fab-02

Ms-02

Anf-02

1575

1514

1426

1697

845

1431

874

1024

2155

1053

1665

1123

274

297

256

325

179

290

198

z s

434

242

355

252

5.75

5.10

$.57

s.22

4.72

4.93

4.41

4.55

4.97

4.35

4.69

4.46

4.34

3.02

3.30

3.20

2.25

5.20

2.31

2.17

1 .78

1 .63

1 .as

1.56

5641

6785

7067

ears

6868

6784

7417

4108

4411

6117

5377

5430

423

486

462

477

$40

518

sac

332

355

she

428

393

1s.s4

13.96

15.30

14.31

12.35

13.10

14.26

12.37

12.43

1185

12.55

13.82

-a.s7

-2.8

-5.37

-8.83

-7.21

-7.13

-8.91

-5.85

-7.98

-7.88

-8.88

-5.98

4.05

-2.7

-4.27

-6.37

-5.38

-5.34

-6.42

-4.56

-s.as

-5.79

-6.4

4.81

I

o
<9

' ° X ' ° X " X ° ° X ° ~ X ' ° X ' - X - 4 ( » » X
4.00
2.00
0.00l

18.00
15.00 .
14.00
12.00 .

8 10.00 .
8.00 .
6.00 T .  -x ¢

8 g>
a 3

I
33§88§. 838

,§

Delayed Days for Non-Fadlir Reasons (Average Denys (OP-6A-5 - Interval Zone Two

X
120.00

s\

?
g

s

;

4

*

'®:

,.

4

.4
21:
»
4 4

_§_.&*..* .

~¥.%-X'
1 'o

'u
S

(9

4

100.00

e0.00

80.00

40.00

20.00

0.00

3 33 3* '5§ 14 »

§..§..§..,<
N 3 83 8

P
o
>
oz .2 8 E

J-

.* .

n..

DSM CLEC Num CLEC Dent CLEC CLECSMI Qwest nmr owwoan. Qwest Rss1 Modzs o ' P8f**Y
-1 .76

-1.5

-2.27

.Zoe

.1.s3

-1 .37

-1 .12

-0.24

-2.07

-2

-2.25

-1.51

may-01

Jun-01

J\d-01

Aug-01

Sep-01
Od-01

Nov-01

DGo01

Jan-GQ

Feb-02

Mar-02

A m e

322

74

169

172

213

246

Las

2G93

82

121

94

26

39

l a

27

18

25

i s

31

24

22

21

20

7

8.26

5.69

626

9.56

8.52

16.40

6.06

112.21

3.73

$.76

4.70

3.71

7.52

5.36

4. 17

6.53

4.86

1429

7.05

526.50

3.89

1. 1 s

4.35

4.07

259

1182

1518

1310

678

1070

1011

592

est

see

1254

1106

20

21

$8

61

39

$2

111

$1

61

70

102

64

12.95

53.90

24.10

21.48

17.38

20.58

9.65

11_81

10.33

14.11

12.29

17.28

-1 .25

.083

-2.08

.1.77

-1 .37

-0.6

1.18

1.25

-1 .76

-1.64

-2.05

-a l a

vsDelayed Days for Fancy Recons (Average Days (OP-6B-5)- Interval Zone Two

70.00

e0.00

so.0o

§ 40.00

o 30.00

1
20.00

10.00 x

0.00 '

3, 8
4

. . X -

-»o o
3`
2

° <~.,<,x--x-~X._x__x,» X.I

8  8 8  5  8  8
3  3  3  3  8  3

g  g  g
a 8  E

Date CLEC Num CLEC Dent CLEC Rill CLECSld r Qwest Nunr QwestDe1'l~Oweszam Modzscr p a y
.»14
xi '

may-01

Jun-01

.mot

Mug-01

Sep-01

Od-01

Nov~01

Deo-01

Jan-02

Fen-ae

Mar-02

AP4'-02

48

so

e0

Q

72

as

75

19

n

12

2

1

s

e

14

a

1

1

1

1

1

1

s.ae

125

m m

$.57

9.00

9.43

10.11

a c

5.50

12.00

2.00

5.21

12.90

6.16

8.59

5.07

4.ss

10.19

1.92

zap

1991

1aa1

1112

was

G57

o n

sao

ass

W

91

# M

149

so
N
as
as
29
as
21
i s
n
4
s
1

as.a2

as.4s

M M

19.91

a s s

2a51

$ . 0 0

1 a . a

16.30

22.7s

01 .a

21 to

1.13

-1.s

.1.04

- z s

-1.57

. 1 5

.1.49

-zoo

-1.11

-0.54

-o.sa

1  .  , ~.

Qwest Performance Results (ROC 271 PID 4.1)
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I
*aL<

k\ >\.
j :»

Checklist #4 - Unbundled Loop Non-Loaded (2-VWre) Installation
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Checklist #4 - Unbundled Loop - Non-Loaded (2-W ire) Installation

Date CLEC Num CLEC Den( CLEC R€sl CLEC Std : Qwest Nulr Qwest Den- Qwest Rest Mod Z Ser
May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

NoV-01

Dee-01

Jan-G2

Feb-02

Mar-02

A p w z

2631

1923

1640

1848

1888

1763

1538

125s

1404

1611

1675

1539

2782

2050

1724

1927

1969

1827

1578

1274

1446

1636

1708

1588

94.57%

93.80%

95.13%

95.90%

95.89%

96.50%

97.47%

98.51%

97.10%

98.47%

98.07%

96.91%

22.66%

24.11%

21.53%

19.83%

19.86%

18.39%

15.72%

12.12%

16.79%

12.27%

13.77%

17.29%

3126

3042

2729

2460

2378

2318

2448

2005

3182

a1o0

2447

2163

3381

3286

2986

2808

2645

2671

2849

2138

3333

3862

2593

2276

92.46%

92.57%

91.39%

87.61%

89.91%

86.78%

92.41%

93.78%

95.47%

95.81%

94.37%

95.04%

-3.13

-1.67

-4.4

-8.51

-6.67

-9.45

-e

-5.5a

-2.48

-4.51

-5.15

-2.65

-2.9

-2.01

-3.68

-6. 17

-5.05

-6.74

-4.65

-4.36

-2.51

-3.74

-4. 13

-2.61

ea*

New Service InstallationQuality (Percent) (OP-5' IntervalZone One and Two

Dale CLEC Num CLEC Den( CLEC R€sl CLEC Std L Qwest Nurr Qwest Den.Qwest Real Modz Spy Parity scar.;
May-01

JuN-01

Jul-01

Aug-01

Sep-o1

Od-01

Nov~01

D80-01

Jan~02

Feb-02

Mar-02

Apr-02

1BB4

1909

1788

1544

1263

1419

1622

1690

1927

1989

1827

1578

1274

1446

1636

1708

91.71%

96.95%

97.78%

97. 85%

99.14%

98.13%

99.14%

98.95%

14.77%

11.19%

14.81%

14.52%

9.25%

13.54%

9.21 %

10.21%

2817

2505

2488

2535

2065

3243

3779

2512

2808

2e4s

2671

2549

2138

3333

3862

2593

93.20%

94.71%

93.15%

95.70%

96.59%

97.30%

97.85%

96.88%

-6.14

-3.37

»6.01

-3.33

-3.97

-1.63

-3.02

-3.82

-4.73

-3.05

-4.65

»3.02

-3.41

-1.99

-2.84

-3.32

Interval for Pending Orders Delayed Past Due Date (Average Do ) (OP-15A)

D818 CLEC Num CLEC Dem CLEC R851 CLEC Std r Qwest Nuns Qwest Den- Qwest Res:Mod z SCi
May-01

Jun-01

Jul~01

Aug-01

sep-01

Od-01

Nov-01

Dee-01

Jan-02

Feb-02

Mar-02

Apr-02

10831

7242

1282

1453

1481

1240

3926

1287

1259

1564

1583

1845

171

114

41

59

73

51

53

48

41

57

61

KG

63. 34

63. 53

31 .27

24.63

20.29

24.31

74 .08

26.81

30.71

27.44

25.95

40.11

97.36

112.15

77.80

70.79

62.50

70.81

358.07

80.76

92.07

81.94

83.57

99.00

72790

62701

38654

42906

4120s

42500

46509

49209

52546

58613

62414

59917

838

754

534

522

485

490

491

540

541

594

631

556

86.86

83.16

72.39

82.20

84.86

86.73

94.72

91.13

97.13

98.68

98.91

107.76

-2.86

-1 .93

-2.47

-3.8

-4.55

-3.54

1 . 12

-3A3

-3.37

-4.41

-5.05

-3.63

-2.74

-2.18

-2.s

-3.31

-3.77

-3. 15

-1 .68

-3.09
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Checklist #4 - UnbundledLoop - Non-Loaded (2-lMre) Installation

Count of Pending Orders Delayed for Facilities ReasonsUnbundled Loop - 2 Wire Non-Loaded(OP-15B). : :
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Cheddist #4 - Unbundled Loop - Non-Loaded (2-Wire) Repair
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Checklist #4 - Unbundled Loop - Non-Loaded (2-Wire Repair
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Checklist #4 Llnburndled Loop Non-Loaded (2-VWre) Repair

4
Repair Repeat Recon Rate (Pewazt) (MR-7E)- Irltefvd Zone Two
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Checklist #4 - Unbundled Loop - Non-Loaded (2-VWre) Repair

CLEC NumDate CLEC Dem CLEC Rest CLEC Std : Qwest Nu 9W'*$\ Den- Qwest Rest Mod z So Parity Sao

75

66

67

49

31

57

27

2s

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov~01

De0-01

Jan-02

Feb-02

Mar~02

Apr-02

34

35

37

29

s42

439

420

337

264

276

215

175

196

173

222

266

13.B4%

15.03%

15.9598

14.54%

11.74%

20.55%

12.55%

14.85%

17.35%

20,2394

16,57%

10.90%

34.53%

35.74%

36.9%

35.25%

37.19%

40.48%

33.14%

35.57%

37.87%

40. 17%

37,2796

3117%

1025

1043

1018

1318

775

1015

832

739

ago

783

732

727

3479

3530

3535

4215

2886

3458

2748

2251

2503

2361

2303

2391

-2.a4

-4.31

4.97

-ass

-8.12.

-a.a1

.7.42 -5.51

- 6 8 -4.92

-5.5 -4.34

-s.s1 -488

-s.a 4 2

-8.03

4 4 5

-ass

-4.41

-a.49

-4.62

-e.ss -4.99

8.48%
assss
28.80%
3127*
aux
29.21%
ao.2ass
szasss
azesss
33n6%
a1.1ass
30.41 *

Qwest Performance Results (ROC 271 PID 4.1) Regional
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Chemist #4 - Unbundled Loop - Non-Loaded (4-Wire) Installation

lnstallsmion Commitments Met (Potent) (OP-3D)- Interval Zone One§

Da le CLEC Num cl.ec Dew CLEC Rest Std Dev Qwest nunr Qwestbon- Qwtd Rest nmazsa
May-01

JUN-01

.nn-01

Aug-01

sep-o1

Od -0 1

Nov-01

066-01

Jan-02

Feb-02

Mar~02

AP'-02

14

12

10

9

e

7

1

11

3

9

14

24

17

12

10

14

s

7

1

12

3

10

14

25

ez35%

100.00%

100.00%

64.29%

100.00%

100.00%

100.00%

91 .6796

100.00%

90.00%

100.00%

96.00%

38.12%

0.00%

0.00%

47.32%

0.00%

0.00%

0.00%

27.64%

0.00%

30.00%

0.00%

19.80%

m e

2591

w e

zees

2852

3120
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2620

S m

3260

2772

3108

2901

3195

2945

3432

3251

3571

3258

3062

3869
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3164

3509

r a m s

B1 . 10%

85.43%

85.33%

88.03%

87.37%

amass

85.57%

B8.32%

89.68%

87.61 %

88.57%

~0.41

-1 .67

-1 .3

2.07

-0.9

-1

-0.4

-0.6

-0.63

-0.04

-1.4

-1.16
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Checklist #4 - Unbundled Loop - Non-Loaded 4-wire Installation

lnstaliation Commitments met (Peveent) (OP~3E)- Inlewal Zone Two

D8!9 CLEC Nunn CLEC nm CLEC Rest StdDev Qwest Nun QwestbenQwest ResModZScf p a y r1

m;y~o1
Jun-D1
M01
AUg-01

s q>-0 1

Od-01
New-01
DeV-01
J81*GQ
Feb-G2
Mar-02
AD'-02

1

1

1

1

2

1

3

1

1

1

1

2

1

4

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

75.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

43.30%

901

1215

1317

m e

1135

1536

1517

1363

1384

1476

1314

1642

14s1

Laos

1651

1634

1445

1859

1994

1748

1785

1sss

1780

1986

62. 10%

67. 1 ass

79.77%

75.03%

78.55%

82.63%

76.08%

78.20%

78.41%

79.57%

73.82%

82.26%

-0.78

~0.se

-0.46

-o.ss

-0.74

-o.s

o.ae

-1 .47

4.35

-1 .28

-1.34

-1.45

-1.36

-0.78

Date CLEC Num ICLEC CLEC Resp S t d Dev Qwestn QwestDen¢ .Qwest mazsu pansy

May»01

JuN-01

Jul-01

Aug-01

Sep-01

Od -0 1

Ndwl-01

D80-01

J8N-G2

F¢b-02

Mat-02

A n w z

9

s
13

1

1

3

9.00

5.00

4.aa 0.sa

34031

39s57

$2783

56572

44881

50809

sous

46510

45212

38007

40888

46580

148

1791

2467

:saw

2105

2648

a m

240s

2354

2234

22ss

2594

23.81

2209

21 .40

22.30

21 .to

19.25

18.35

19.33

19.21

17.01

18.05

17.96

-0.52

-0.69

-1.47

-1 .32

-1.42

-1.9

(OP-6A-$)- Interval Zone Two|»;Dela 'ed Days for non-Facility Reasons (Average i~

3gs S
5 8

s Ag
3 83

50.00

50.00 .

40.00 .
'o
S so.00 .
Q I

20.00 .

l 10.00 .

0.00
3

8 33

Date CLEC Nm" e s c DMXCLEC Rest Std Dev Qv4¢$tNlnr ewesoewQv¢estR8s\Modzsw pansy s
+

b I

May-01

Jun-01

Jul-01

Au9-01

S49-01

0 8 - 0 1

n e - 0 1

DeC-01

Jar»02

Feb-GQ

Mar-02

m m

48

s

1

1

1

1

48.00

5.00

1 .00

9271

9733

15376

17827

15350

15043

13688

10115

11406

10565

11842

10240

405

433

617

723

560

615

1149

1034

930

755

943

844

22.89

22.48

26.54

24.66

27.43

24.46

11.91

9.78

12.26

13.99

12.56

10.85

2.75

-0.45

-0.4

0.87

-124

-1.28

Delayed Days for Facility Reasons (Average D8Y$) (OP-6B-5)- lntewnl Zane Two

l
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o 8 gg
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8
9

Q-o
3

- -o 3 **8-g
, § § § § 3§ 3:3

Date CLEC Nine CLEC DamCLEC RestStd Dev QweswunowesxoenOwesuaes-MOCIZSCI' Parity P I

may-01

JIM!-01

Jul-01

Aug-01

sep-01

o a - 0 1

Nov-01

DB0-01

JSD-02

Feb-02

Mar-02

APY-02

5643

5128

3457

$363

does

297

2828

1930

2549

1393

1441

1132

145

161

94

116

so

et

113

he

96

52

49

42

38.92

31.B5

36.78

46.23

26.11

27.35

25.03

28.38

26.55

26.79

29.41

26.95
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Checklist #4 - UnbundledLoop - Non-Loaded (4-Wire) Installation

j . ;:; . .

4 . 1New Service Installation Qualify (Percent) (OP-5}- Interval Zone One and Two

Date CLEC Num CLEC Den:CLEC R881 Std Dev Qwest NUIT' QwestDen~Qwest Rest ModZScr

May-o1

Jun-O1

Jul-01

Aug-01

sep-01

Od-01

Nov-01

Deo-01

Jan~o2

Feb-02

Mar-02

Apr-02

25

23

17

19

15

13

10

9

11

10

14

22

26

23

17

20

17

14

10

g

11

10

14

22

as. 15%

100.00%

100.00%

95.00%

88.24%

92.86%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

19.23%

0.00%

0.00%

21.79%

32.22%

25.75%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

6257

5951

6156

6298

6394

6484

S937

6450

5417

6540

6036

6182

7013

5709

6913

7139

7080

7338

764B

6933

6879

$976

6499

6698

89.22%

88.70%

89.05%

8822%

90.31%

88.36%

90.70%

93.03%

93.28%

93.75%

92.88%

92.30%

1.14

-1.71

-1.44

-0.94

0.35

_0.52

-1.01

-0.82

-0.89

-0.82

~1.04

-1.35

-1.69

-2.04

-1.88

-1.57

-0.79

-1.32

-1.62

-1.5

-1.54

-1.5

-1.63

-1.82
D. -x- .. CLEC Result Qwest Result

»3-95--x-x-.X ~ 4 ..-
- - . »

8
o
o

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

3
3a2

._ 1- v- w u- No o o o o o
8' 3 9 o > m< no u.

N N3 o
o :o ea mz Q 6

.- v
o o

3 d

Date CLEC Num CLEC Dem CLEC Res Shihev Quai Nunr announ- Qwest Rest Modzsa Paf iiy S 418

;§§====3=

.

May-01

Jlll-01

Jll-01

Aug--01

SiP-01
Od-01

NOv-01

D10»01

Jun-GQ

nm-aa

MII-4Q

Arr-vw

20

15

13

10

9

11

10

14

20

17

14

10

9

11

10

14

100.00%
as.24%
szssss

100.00*
10o.ooss
100.00*
100.00*
100.00*

0.00%

s a s s

25.15%

0.00%

0.00*

0.00%

0.00*

0.00%

eggs

seas

6718

1210

6846

aero

slos

6184

1139

1oa0

m e

1s4s

seas

saris

6978

6499

a s s e s
sa.s1ss
9 2 5 0 *
9 4 2 7 *
95.86%
9 5 8 4 *
98.1 ass
95. 15 *

-1 pa

0.86

-0.05

-0.78

-use

-o.sa

-0.83

-0.84

v-..~~lntlwd for Pending ous- Ddlyad Pan Duo Data (Avlnqo Dm) (OP-15A)

ao.0o
1o.oo
so.oo

| 1 D •

x

1 so .o 0
8 40.00
o 30 . 00
1 2 0 . 0 0

4
g
s

v- 1' I' I' s s s g g
3339.3 § s 3 s

8
a5

10.00 -  , x  -  - x
0.00 '

8
3 '
2

UI!! e s c Nun CLEC Dix CLEC pal Std Div annumQWl5\D\l \ cwmnnu o a z s a
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Checklist #4 - Unbundled Loop - Non-Loadw (4-Vlhre Installation

Oountof Pending Orders Delayed for Facilities ReasonsUnbundled Loop . 4 \Mre Nan-Loaded (OP-15B)

Date CLEC Order Count
May-01
Jun-01
JUl-01
Aug-01
Sep-01
Oct-01
Nov-01
DeC-01
Jan-02
Feb-02
Mar-02
Apr-02

4
5
3

0

0

Qwest Performance Results (ROC 271 PID 4.1) Regional
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Checklist #4 - Unbundled Loop - Non-Loaded (4-Wire) Repair
.\» . , .

x, x--nc-44-#4x
I

` I
\ _x

t 1so.n0ssx'. _»

:ax
82%

ao.nnss

lam
0-g0*s s F  5  S  S  s  F  s§ s§ ss8;§ s§ 33

\

Al Tuuuhles Cleaned within 4 hours Peceent) (MR-5A)- Inmefval Zone One

Date CLEC Num C L E C  D U I CLEC Re Std Dev o r a t o r own onUnann- M M Z S U so
»aay~o1

JeN-01

Ji l -01

Au9-01

S 1 9 0 1
c a m

NOU01

D 1 ° 0 1

. s a w n

F i b - 02

u s - a n

l V I - 0 2

3
1
2
s
e
s
s
2
4
2
s
a

a
9
2

10
s
s
s
s
4
2
s
a

1 0 4 0 0 *

7 7 _ n *

1q q m g *

1 0 . 0 0 *

15. 00%

1ooJnos

s 0 . o o s

s u n s

100 . D 0*

1 0 0 . 0 0 *

w 0 0 0 %

ma s o n s

0.00*
41.57%
aooss

4ao0ss
4s.a0ss
0.00*

MMO*
47.14%
0.00*
0.00*
0.00*
0.00*

4 t 4 a

421s

a s ks

4190

3 5 7 1

4o s 1

achoo

ossa

s o

a n

a c e s

s 274

use
4as0

5 1 0 0

a s s

5 0 1 8

S m

use
3581
Aus
a m
a m
Sus

m a x

l a .~11ss

1 8 5 2 *

a m a s s

8 1 1 4 *

m a s s

s a w s

s u e - a s

a m a s s

a s k s

a4.14ss

u _ g g *

-0.91

0. 12

-0.14

w a s

0. 51

1.1

u s

0. 67

-0.76

- a s s

- 0 . 97

- 0 . 75

-1.56

- a n

- 1 4 5

-o.as

- a s s

-1.67

0. 12

- a s s

- u h

. 1 : 4

. 1. 59

- u h

Mll\Til\0\oRllllnlH°ll¢millll)(mR-60)-hhmllZnn\Om
n - c x s c Num C L E C  D I R cnecnm SUllov own: R am an MMZSG P s o

u l y o l
Jun-o1

.11-01

Au¥-01

S 1 9 0 1
O d - 0 1

N W 0 1

0 0 0 0 1

Jan-on

F l b - 82

m a m a

A a w a

v3:

1s . 11

m e

20:55

21  : N

s:57

S u s :

z z a s

8:03

8:11

6:50

3: 21

s
9
2

10
s
e
e
a
4
2
5
s

1: 11

2: 62

2 0 1

m o s

z a p

1:10

m o

n o

2 0 1

m s

1:24

n o s

a m

1:42

0440

2: 4s

1:49

l m

1 1 2 8

a m s

1:18

1:27

1-15

0944

R a m a n

1 5 6 8 1 2 4

1 4 4 9 1 8 5

14853110
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11S17GS
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Checklist #4 - Unbundled Loop - Non-Loaded 4-wire) Repair

Date CLEC Num CLEC D8rl( CLEC Resp Std Dev Qwest Nurr Qwest Den. Qwest Res: ModZSa Party SCT

May-01

Jun-01

Jul-O1

Aug~01

Sep-01

Od-01

Nov-01

Deo-01

Jan-02

Feb-02

Mar-02

Apr-02

1885

2037

2147

m e

1684

1864

1726

1468

1461

1470

1609

1784

2429

2579

2800

2899

2078

2240

1993

1719

1723

1668

1888

2123

77.6o%

78.98%

76.68%

78.92%

81.04%

83.21%

85.60%

85.40%

84.79%

88.13%

85.22%

84.03%

Mean Time to Restore (Hours:Minutes) (MR~6E)- Interval Zone Two

Date CLEC Num CLEC Den( CLEC Res Std Dev Qwest Nunr Qwest Dew Qwest Rest ModZSer Parity Ser

May-01

Ju".01

Jul-01

Aug-01

Sep-01

c a m

Nov-01

Deo-01

Jan-02

Feb-02

Mar-02

Apr~02

7423:10

7593100

8924317

7872543

5430:33

5384:11

4584:21

3914124

3726:58

3313254

4315:22

5083152

2429

2579

28G0

2899

2078

2240

1993

1719

1723

1668

1888

2123

3:03

2:57

3:11

2:43

2:37

2:24

2:18

217

2:10

1:59

2:17

2:24

9 l I $ - ., . - - l . * , ¢ D U

Repair Repeat ReportRate (Percent) (MR-7E - Interval Zone Two

Date CLECNum CLEC Dem CLEC Rest Std Dev Qwest Nm Qwest Den»Qwest Res: M c dZS u Parity So

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

688

702

753

744

550

587

493

45s

440

4a2

513

656

2429

2579

2800

2899

2078

2240

1993

1719

1723

1668

18ae

21

28.32%

27.22%

26.89%

25.66%

26.47%

26.21%

24.74%

26.64%

25.54%

25.90%

27.17%

Date

Repair Repeat Report Rate (Percent) (MR-7E°  - Interval Zone Two

CLEC Num CLEC Den: CLEC Rest Std Dev Qwest Nutt Qwest Den- Qwest Res: ModZ Sci  Pa ' So'

May-01

Jun-01

Jul-01

Aug-01

Sep-01

OCl~01

Nov~01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

481

353

349

262

297

262

269

344

1882

1323

1369

1191

1049

1033

1032

1222

25.56%

26.68%

25.49%

22.00%

28.31%

25.36%

26.07%

28.15%

Qwest Performance Results (ROC 271 PID 4.1)

All Troubles Cleared within 4 hours Percent) (MR-5B)- Interval Zone Two
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Checklist #4 - Unbundled Loop - Non-Loaded (4-Wire Repair

8 Trouble Rate (Pewent) (MR-8 - Interval Zone One and Two

Date CLEC Num CLEC Den: CLEC RESL Std Dev Qwest Nutt Qwest Res: M9dZSG\' Parity Ser

May-01

JuN-01

Jtd-01

Aug-o1

Sep-01

Od-01

Nov-01

De¢-01

Jan-02

Feb-02

Mar-O2

Apr-O2

3

9

2

10

s

6

6

3

4

2

s

3

609

598

600

597

596

585

578

554

553

556

565

584

0.49%

1 .so %

0.33%

1 .es%

1.34%

1 .0s%

1.04%

0.54%

0.72%

0.36%

0089%

0.51%

7.00%

12.18%

5.76%

12.83%

11-51%

10.08%

10.14%

7.34%

B.47%

5.99%

9.37%

7.15%

7732

1se4

7878

8122

6447

7120

61B2

5280

5549

5105

5519

6018

306364

aosoos

310507

312764

314738

315764

318019

320210

322799

322988

322151

321850

2.52%

2.57%

2.54%

2.60%

2.05%

2.25%

1.94%

1.65%

1.72%

1.58%

1.71%

1187%

-a.19

-1.64

-3.43

-1 .41

-1 .22

-2

-1.58

-2.05

-1.8

-2.31

-1 .52

-2.42

-2.94

-2

-3.09

-1.86

-1 .74

-2.22

-1.96

-2.24

-2.09

-2.4

-1 .92

-2.47

Trouble Rate (Percent) (MR~8' - lnlewal Zone One and Two

Dte CLEC Num CLEC D€I'\( CLEC R8$1 Std Dev QwB5i Nurr Owes: D€l'll Qwest Real Mod Z Scf ParitySo'

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov~01

0ec-01

Jan-02

Feb-02

Mar-02

Apr-02

5

s

2

5

3

1

2

4

597

596

585

578

554

553

556

565

0.84%

1.01%

0.34%

0.87%

0.54%

0.18%

0.36%

0.71%

9.11%

9.98%

5.B4%

926%

7.34%

425%

5.99%

8.38%

5317

4188

4551

3B75

3305

3466

3198

3623

812754

314738

315784

318019

320210

322799

32298a

322151

1.70%

1.33%

1.44%

1.22%

1.03%

1.07%

0.99%

1.12%

-1.63

-0.69

-2.23

-0.77

.1 . 14

~2.04

.1 .5

-0.94

-1.99

-1.42

-2.36

-1.47

-1.69

-2.24

-1.91

-1.57

Customer and Non-Qwest Related Trouble Renorls (Percent (MR-10)~ Interval Zone One and Two

Dale CLEC Num CLEC Dem CLEC R851 StdDev Qwest Nu QwBs'l Den, Qwest Rest Modz So P a '  S o

may-01

Jun-01

Jul-01

Au¢o1

sep-01

Od-01

Nov-01

De@01

Jan-02

Feb-02

Mar-02

Apr-02

17

3

3

0

2

2

2

1

2

1

0

0

20

12

5

10

10

a

8

4

6

3

5

a

85.00%

25.00%

60.00%

0.00%

20.00%

25.00%

25.00%

25.00%

33.33%

33.33%

0.00%

0.00%

35.71%

43.30%

48.99%

0.00%

40.00%

43.30%

43.30%

43.30%

47.14%

47.14%

0.00%

0.00%

1530

sos

1560

1635

1321

1740

1436

1149

1351

1244

1378

1559

9262

9540

9438

9757

7786

basso

7618

6429

5900

6349

6897

7577

16.52%

16.83%

16.53%

16.76%

11.01%

19.54%

18.85%

17.87%

19.58%

19.59%

19.98%

20.58%

6.64

0.74

2.09

-1 .42

0.3

0.41

0.47

0.39

0.79

0.55

.1 .12

-0.88

3.04

-0.55

0.21

-1.as

-0.82

-0.75

-0.72

-0.76

4.52

-0.67

-1.68

_1.54

Qwest Performance Results (Roc 271 PID 4.1) Regional
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Cheddist #4 - Unbundled Loop - DS1 Capable Installation

Dlh CLECNumCLEC DID CLEC RAM Std Dev own Null'Qwntbon awwnw uoazs u
may-o1

Ju»01

Jul-01

Aug--01

Sip-01
c a m

N°v-01

D1o01

Jan-az

Ftb-02

mar-oz

A M Y

91

91

91

102

ea

Les

89

16:9

175

222

292

327

129

115

115

146

111

192

120

Las

ca

250

ala

382

7054*

79.13%

79.1 ass

ss.ss%

7928%

a4.sox

74.17*

a8.11%

amass

anons

mAt%

9083*

4s.sass
40.64%
4o.s4ss
45.B9*
40.9%
ss.a1 *
as.ms
azans
aa5a%
31 .sos
8_48*
a s s *

use

2591

2s1s

Asa

a m

a12o

zao9

2820

3417

use

2772

3108

2901

3195

2945

3432

s2s1

891

szsa

Rosa

sao
seas

S164

asks

78.21ss
81.1o%
A n n
as.ss9s
ss.0a9s
8737*
sense
8.57%
8832*
8a86%
s1.s1 *
1857*

2

0.54

1.a

5.01

2.58

1

a n

-0.96

1 .78

0.45

-1 .45

1

o n

-0.67

0.09

2.05

0.51

-o.a9

1.08

-1 .as

0.01

-0.73

-1 .as

-1 .61

lnstalhtian :num (A DIYS)(OF*-4D-IMINIIZUNOHO

num CLEC Nun CLEC DIIKesc nm SMD o awnuur Qwlltbancvnanw uoazsa pity Scan

uay401

J\l\-01

Jll-01

Aug-o1

Slp-01
Od-01

N¢v-01

01o01

JM-UQ

he-oz

mu-02

ADF-M

985

803

zlsa

zsls

2130

2443

1948

m 2

3134

3115

2s1o

3190

102

91

22s

zee

196

a s

Las

8 1

316

ala

a10

384

9.57

8.B2

9.38

11 .as

10.87

1o.ss

10.41

9.52

9.92

9.85

8.29

s.a1

9.78

10.21

10.55

11.46

u s

9.41

5.91

s.s1

6.10

6.23

4.40

3.96

4ssaa

ram
73508

rests

eases

79727

eazls

eaesl

s4aes

sears

52446

65955

a h :

sirs

ta u

4es4

441 a

5160
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Checklist #4 - Unbundled Loop - DS1 Capable Installation
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Checklist #4 - Unbundled Loop - DS1 Capable Installation
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Qwest Performance Results (ROC 271 PID 4.1) Regional

checklist #4 Unbundled Loop - DS1 Capable Installation

Count of Pending Orders Delayed for Facilities Reasons Unbundled Loop . DS1 Capable (OP-15B)

c

n

May 16, 2002 Page 138 of 340



IChecklist #4 - Unbundled Loop - DS1 Capable Re air
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;_,°

.n

au

I \1nnvl\lae¢Ilmnnl»¢ruugmlll \-1D'7-nnnuz1mona

m a w
.11101
.11-01
o w
s e w
Od-01
ua»o1
on-o1
.un-m
U n a
- c a
a1-42

nun CMCn m CLECo n u s e Run s n o w Qw\stN\lr Qwldhtn Oval¢Rli MMZSG
m W - 01
J\ l l - 01

Jul-01

Aug-01

S 1 9 0 1
O d - 0 1

N W - 0 1

0 w - 0 1

. U n a

n u m

n a m e

M 0 0 2

1 2

9 7

1 1

141

104

l m

s o

a s

a s

0 0

119

14s

110

138

110

111

127

134

L u

1 2 1

121

112

151

1a 1

c u s s
m m s
s4.se»s
annex
81.09*
n . m s
n e s s
T A B *
n e o n
11 _48*
r a m
a0.es1s

41.sss
45.92%
41.34%
amosss
88.51%
42.114
m m s
41.45%
4134*
45_1l*
4057*
n o w

4148

4 2 1 s

a s ks

4190

3571

4o s 1

3 5 0 0

a n

s o n

a n

a c e s

s o u

9 0 3

sass

s o n

S m

4369

4a a o

4189

3681

m s

3 4 5 1

a m

ados

78.8%
m m s
7853*
w a s
s1.14s
h a s
n u n s
s u n s
nszas
a n u s
\4.14*
84.0l*

3.04
2.4
388

-0.72
40.04
i n
1.51
1.51
u s
4.01
1.1
1

a u
I a
1.o2
-1 A
-LM
0.14
-0.02
-one
o n
u s
o.os

v u ¢ ¢ \ r l n w n l ¢ » » ( n a u n = l a \ v u » s n m n 4 D ) - r w v u z u m o n n

o n esc Nl lh C LE C D O N esc RillSlow annum _QvAvlll D0n a n n u m moazsa v s
m a w
Jul»401

Ju 4 ) 1

N 9 4 1
8 1 9 - 0 1

c a m

NOv-01

9 1 0 0 1

Ji l l - 02

n 0 . 4 : 2

n o : -u a

480418

611:42

m u :

444:02

sac-44

w a s

416: 01

474. 41

418:4a

w a s

494: 49

4sa=ss

45!c14

110

139

110

111

1 2 1

1a 4

164

127

121

112

151

1a 1

sari
$104
i n
3:17
3:01
3:08
zs
3:11
e a
425
3:16
232

13:39

muon

5 : 2 1

7: 42

5214

4 9 0

$128

4: 82

3: 25

1 . 1s

7: 08

i n

s a u n a
1 : 1 1
140145
Mauna
1ous=al
110mm
101212
m o n o
m a n
a m s :
n u n s

. 1

5300

: a s s

5 0 1 1

s o s

r a m

4a a 0

a n

a n

a a z s

2 4 3 7

seas

: a s s

z=s1
zag
251
2:45
229
p a
z s
a n
Zen
ala
2:12
2:11

S n

u s

2. 41

0 . 73

1. 6

2. 82

1.67

p a

a

8. 07

4 . 3

o.ss

2. 55

2. 01

0. 47

-o.se

- o n s

o n

0. 01

o . : s

a n

3. 91

1 5 1

4 1 8

n - G \ . i ¢n l n GLECDUI¢ l . I ¢R I 1 Mba G l l l l l l h MMZSU --Q
Zl-

|

v

m a w
,.11101
u 0 1

449411
s a w
c u m
NW-01
an4l1
J a v a
n u m
nu-42
n f - m

a t
as
as
av
t o
as
as

1 1 2

1 0 0

w s

1 : 1

n

a n

119

a n u s
al ma;
m a n

: a n s
s a w s
a n o n
20.1115

44 . 24
a n s
4 1 . 6 5
aquas
scans
4111*
4 : 0 5
amass

n o
m
m
m
u p
I a

m

Aus
a l e
a n
Ana
/,.

a m
2104
IIO1

: m s

h a s

u m
: a n s

s u m
a s k s
2111%

-0.1
4 8 6
- a n

can
a n

1.11

-0.11

- a n

, ,m

Q w e s t P e r f o m l a n c e R e s u l t s  ( R o c 2 7 1  P I D  4 . 1 )
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Checklist #4 - UnbundledLoop - DS1 Capable Repair

,la.
x .. ~><_

s »,'¢ 9 'l_ I
'X-X X̀_-x SX-'xf

'Uo
o

<9

100.00%
90.00% I
80.00% M
70.00%
s0.0o%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

NQN8 o1- 1- Q

3
W

5 88.8 § '.-
5 8384582

8  S
8 8:

All Troubles Cleared within 4 hours Percent) (MR-5B)- Interval Zone Two

Date CLEC Num CLEC Dene CLEC R88 SMDev Qwest Num Qwest Den- Qwest Rest Mod Z So'

May-01

Jun~01

Jul-01

Aug-01

Sep-01

Od -0 1

Nov~01

Dec-o1

Jan-02

Feb-02

Mar-02

Anr-02

4

7

13

17

11

11

15

6

15

20

12

24

5

9

16

19

17

14

20

s

15

21

14

oz

80.00%

77.78%

BI .25%

89.47%

64 .71 as

78.57%

75.00%

75.00%

100.00%

95.24%

85.71%

75.00%

40.00%

41 .57%

39.03%

30.69%

47.79%

41 .of%

43.30%

43.30%

0.00%

21.30%

34.99%

43.30%

1885

2oa7

2147

2288

1684

1864

1726

1468

1461

1470

1609

1784

2429

2579

2800

2899

2078

2240

1993

1719

1723

1668

1888

2123

77.60%

7B.9B%

76.68%

78.92%

81.04%

83.21%

86.60%

85.40%

84.79%

88.13%

85.22%

84.03%

-0.13

0.14

-0.43

1.12

1.59

0.49

1.41

0.79

-1.63

1

-0.05

1.33

-1.08

-0.92

-1.26

-1.68

-0.03

~0.7

-0.14

-0.52

-1.99

-1.81

~1.03

~0.19

I

. .:*:.. . . ,* 4 . . . . .4+ **.~* . "¢ *...Al .1..x4
+ "4 *. . :. * "+ . . . . . * * .
. . 4. 4 . ...

* .
....:.¢..

.x i .
-  . . . . 4 p+4 \P.

x
I'

45.00% I
40.00% x
35.00% x.̀ x,

0 1 0 : 8 . 09 ¢ ° ¥ ° » \1

Si
x u

MUM
8 8 m m
¢,mmm

mum
mum
&M%
am%

3 g
| -

233 88 33
0
w8 83

9I

9 Qr¢MmMI l-4~cmcmmn
. * . .

- *1. 4. _+I1 + 4q . .;;» ~ *+. >;
J

+:: . . ..4
44'Qui*. " L  " \ + l

. + .  # V
4 . a + A +  * *

1  +
* : .8.4 " t  . 1

* +

. \ * ¢ 34
i . . +

. : : 4 : 41 : " " : $  v . » ; * :  . * | 1 A..*/414
4 Ur

mum
MMM-
mmm-
amm-

Eman-
"wmm

WMM-
l,am%

am
1-a
-5

3
é
3 3 g

5
8
aE8 g

8
LL33888

Mean Time to Restore (Hours:Minu1es) (MR-SE Interval Zane Two

8:00

=

1

. _x

'V° ¥.
4101 ?§

9 3:36 . _x_

8 4 . 1 X  • -x
I ] ' - x , . § - I

W°88~8--s8sa§ ss
§ ~~3§ 3§ § § :§ 5

Date CLECNum CLEC Den:es c Rea Std Dev Qwest IQwld _1
Qwes t nuaazsa

Miy-01
Jul-01

Jll-01

Aug-01

SQ-01
OU!--01

n u m

D1v-01

J a v a

Fun-o2

mama

A n w z

14:43

19:52

80:08

42:31

61581

ae=s4

89:14

17:17

17:11

33:37

2,929

s o s :

s

9

i s

19

1 1

14

20

a

15

21

14

oz

2:57

2:12

5:00

2:14

3:37

z ap

3:28

2:10

w e

1~ae

2:08

1:59

2:34

1:44

9:49

214

3:04

1:35

3743

22a

0259

1:1B

1:49

2:18

14n110

am

9:84:11

nnuzo

11124:
uauuas

494:21
amps
man
n1u4
4:1522
sown

24:9

2579

z o o

zees

tors

M ac

u s e

1119

1723

1eea

Haas

212s

S m

z 5 1

3:11

z43

237

2:24

z s

2:17

2:10

1:59

2:17

2:24

-0.05

4 4 5

2.23

-o.ss

1.94

1.98

2

-0.09

-12s

-o.ss

-022

-0.64

-1 .03

-1 .27

0.35

-1 Hz

0.18

0.2

0.21

-1 .as

-1 .15

-1 .as

1.1a

-1 .89

Ruaai-RupunReponRal»(pu=w»0(mR-1E-Inu~alz¢=»»Tw»

Ulla CLEC Nllll CLEC DIR CLEC nm Stdhcv ewunuum Qwutben- owmamMadzsd
May~01

Jill-01

Jll--01

Aug-01

Sip-01
0 4 0 1

Nav-01

Dl0-01

Jan-on

Feb-02

Man-02

Apr-an

2

1

5

5

7

2

7

o

4

1

a

s

5

9

16

19

17

14

t o

a

15

21

14

oz

40.00*

11 .11 *

31 .25*

2s.3291

41.1a%

14.29%

S5.00*

o.oo1s

2s.s111

3 3 . 8 %

21 A398

18.75*

48.99%

31 .4396

46.35%

44.03%

4 9 . 2 %

34.98%

41.1094

0.00%

44.22%

41_14*

41.os

as.os9s

sea

m e

vas

744

550

see

49s

458

44o

432

513

ass

2 4 8

2579

2800

zees

m e

n o

1sss

1119

112s

Lesa

was

2123

2a.a2ss

27.22%

e a s e s

zs.esss

zs.4-ns

245.21%

24.14%

zs.a4ss

zs.s4ss

25.90%

21.17%

a0.soss

0.55

-1 .ca

0.41

0.1

1 .31

-1 .01

1 .08

-1 .1

0.13

0.T7

-0.48

-1 .48

-0.66

-1 .66

-0.75

-0.94

-0.2

-1 .so

-0.37

-2.03

-0.92

-o.ss

-1.29

-1.9

aiRs InwervalZnneTwoRam (resume) tun-

else NumCLECDemCLEC an StdDev Que¢tNur Qwedben Qvwstinlmouzsa

2

s

2

s

0

1

s

1

s

16

12

14

4

11

12

10

22.2294

37_50*

1s.s7ss

35.11 *

o.00ss

9.08%

25_00*

10.00*

41.57%

48.41%

37.27%

47.92%

9.00*

28.15%

43.30%

30.00%

4a1

ass

349

zs

m l

252

ass

a44

1882

1323

1859

1191

1049

was

1oa2

1222

25.56%

28.s89s

2 5 4 9 *

2 . 0 0 %

28.31%

2s.ssss

m a n s

8 . 1 5 *

-0z3

0.95

-o.1

1.11

-1 .25

-1 .23

-0.08

-1.21

-1.14

-0.42

-1 .42

-029

-1.1s

1.15

-1.05

-1.77

p -
w e
Jun-01
Jll-01

A4401
SIP-01
c a m
NW-01
DID-01
Juno:
n o m
nu-4:2
neon

Qwest Performance Results (ROC 271 PID 4.1) Regional
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Checklist #4 - Unbundled Loop - DS1 Capable Repair

s I
X

:Xx

.̀ ¢'X~
X--x \ x

X. ¢~x.,x.»<
t

6.00%

5.00%4

4.00% xi

§ 3.00%
<9

2.00%
Q D

11 .00%

o.

8
1*: 3332838

00%5 r
$3 S 8 8

8  5

l

3.50%

3.00% .

2.50% .

'g 2.00% .

o 1.50% .

1.00% .

0.50% -

0.00%
v-
q5W88

8'
s g 3

§ 4 .283 88883

Trouble Rate (Pesuent) (MR-8)- Interval Zane One and Two

Date CLEC Nine CLEC Deli CLEC ReamStd Dev Qv¢estNmrQweaben- GwestReslMo6ZS\7 P

May-01
JM-01

Jd-01

Aug-01

Sep-01
Od-01

Nov-01

D8¢-01

.man-ea

sen-ue

Mar-02

Apr-02

115

148

126

190

144

148

184

135

136

133

165

218

3005

3223

3513

38z2

4074

4344

4s70

4891

sash

$814

6275

6797

3.83%

4.59%

3.59%

4.97%

3_53*

3.41%

4.03%

2.76%

2.55%

2.29%

2.63%

a.13%

19.18%

20.92%

18.60%

2114%

18.47%

18.14%

19.66%

18.38%

1 S.76%

14.95%

16.00%

17.42%

7722

19a4

7878

8122

e441

7120

6182

s2a0

5549

5105

5519

6018

306864

309008

310507

312764

314738

315764

318019

a20210

322199

azzeee

3 2 1 5 1

321850

2.52%

2.57%

2.54%

2.60%

2.05%

2.25%

1.94%

1.65%

1 .ms

1.ss%

1 .71 as

1.87%

4.53

7.23

3.93

9.17

hes

5.08

10.12

8.06

4.62

4.28

5.54

7.61

1 .76

3.29

1.39

4.58

3.05

2.09

5.15

2.68

1.a1

1.6

2.37

3.63

-
Truublo nm (Prevent) (MR-8' - lraervd Zone One aWlwo

om CLEC NlllhCLEC DentCLEC R984Std Dev .4 Nun' Qwest Dm-owwnw madder parry Soon

May-01

Jun-01

Jul-01

Aug-01

sep-01

ca.01

NOv-01

Deo-01

Jani-02

FOb-GQ

Mar-02

As:-GQ

121

116

115

14s

doz

110

104

129

Asa

4074

4344

4570

4891

5337

5814

S275

3.17%

2.85%

2.65%

3.17%

2.09%

2.06%

1 .7994

2.06%

17.51%

18.63%

16.05%

17.53%

14.29%

14.21%

13.25%

14. 19%

$317

4188

4551

3875

3305

3466

3196

3623

312764

314738

31 $764

318019

329210

322799

322988

322151

1 .70%

1 3 3 %

1 .44%

1.22%

1.03%

1 .07%

0,9996

1 . 12%

6.97

s.a9

6.62

11.96

7.23

6.94

6.1

$.93

3,24

4.1

3.03

5.27

3.4

a n

2.11

3.21

Customer Ana Non-Qwest Related Trouble Repeats (Pesnem (MR-10)- Interval zone One and Two

Dale CLEC numCLEC CLEC ReSt. $t¢Dev Owes: Qwest www Mndzsd pwev
May-01

JMr-01

. M- 0 1

Aug-01

Sep-01

Od -0 1

NOv-01

D90-01

Jan-ca

Feb-G2

Mar-02

AD'-02

17

26

16

a

22

be

36

15

25

32

39

35

132

174

142

213

166

174

220

150

151

165

204

248

12.88%

14.94%

112794

10.80%

13.25%

14.94%

18.36%

10.00%

15.53%

19.39%

19.12%

14.11%

33.50%

35.65%

31.62%

31.04%

33.91 %

35.85%

36.99%

30.00%

36.22%

39.51%

39.32%

34.82%

1530

w a s

1ss0

w a s

1321

1740

14as

1149

1351

1244

1378

1559

sash

9540

9438

9757

nee

sera

7618

6429

es00

6349

6897

7577

16.52%

16.83%

16.53%

18.76%

17.01%

19.64%

18.85%

17.87%

19.58%

19.59%

19.98%

20.58%

-1.12

-0.66

.1 .68

-2.3

-1.27

-1.54

-0.93

-2.49

-1.28

-0.06

-0.3

-2.48

-1 .68

.1 .4

-2.02

~2.4

.1 .17

.1 .94

-1 .57

-2.51

.1 .78

.1 .04

»1.18

-2.51

3

Qwest Performance Results (Roc 271 PID4.1)

9

. ,~e<.»

4
893338
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Regional
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Checklist #4 - Unbundled Loop - ISDN Capable lnsallation

nun CIEC NIIII CLEC DungCLEC Rm Std Dev Qvl\dNulrQnubanQwldilu uaazsa
Mly-01
J\ll-01

Ju4>1

M901

Sip-01
Od-01

nwol

D10-01

Jan-02

u m e

Mir-02

Mr-02

ass

542

532

750

491

zoo

as

385

a n

575

410

Yao

ao0

see

see

793

501

213

103

385

305

sea

421

449

ss.1 ass

so.s4ss

9u9%

s4.sass

sa.ooss

9830*

95.15%

91.22%

95.14%

97.13*

9739*

95.m%

34.51%

zs.1ms

a.s1 *

2z85ss

1339*

2a94ss

21 Asks

1 s.4s9s

20.20%

18.10%

1535*

20. 13%

zags

2z:-aa

1944

1se9

1529

2144

1542

1342

: E u

1858

1572

1618

2575

2414

2060

2092

1655

n u

1101

14aa

sszs

2112

1691

lass

r

91 .51 *

927594

94.31%

94.12%

azssx

9554*

90.s5%

98.65%

94.02%

81.14%

.sax

91%

4.89

1.ss

-0.11

-0.41

Y

-4. is

1.08

-1 .

-zs

-1.22

-8.18

-a.s4

-4.1

1.97

-0.07

-1 .07

.128

4.5:

-o.a4

-1 .92

-257

-1.14

-4.14

-$.08
w;

lnmhmg mwvu A nn)(op-4o_m~a1za¢uom
Dill CLEC Nllll CEC om CEC Rail s o Dev Qwut Nuvrowuznenownnwunazsa

. I

Ml!-01
Jllb-01

Ju-o1

1

Sip-01
Od-01

NOv-01

-Dlo01

Jin-48

F¢u-oz

in-on

Anon

4114

ossa

zvsa

Waco

2423

1256

418

was

1431

2008

1512

1750

ssh

415

4s9

e41

485

ms

ea

ahs

2e8

481

as:

41s

6.28

5.41

s.s9

s. 15

5.21

5.68

5.41

4.44

4.91

4. 1 s

4.30

4.31

7.85

4.15

1.19

3.15

3.23

4.13

3.95

2.19

s.os

z.es

1 .19

2.09

20147

17315

asks

:ass

sao

zssza

15753

mas
70842

35198

1241s

2o692

2394
ll  .

2110

2:24

l m

e a :

1684

1462

assl

use

1624

1798

s.s1

1.77

11 .20

10.01

9.57

10.31

9.35

a.s4

1e.02

15.53

1.85

11 .54

-8.79

-8.72

4.12

-9.7

-1.5a

4.13

-2.97

-e.as

-13.94

-13.87

-1.zs

- a n

-38

-3.25

-5.94

-6.9

-5.58

-3.51

-2.81

-5.16

-9.47

-9.43

-5.39

-4.98

<.
r

+

9~--x---cLEcRuu\ cum Rum

2000

16.L
8
53 85
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1sb0
of

14.00
12m 9

§10.00 •  9  ' l
o s.oo
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o.00 l
6 §  _8 s 3 8 s s 8
E 3 - 5 8 E 3 8
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2s.o0

2o.00
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10.00

lm
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DI!! CLECNumCLEC Dint'CLEC s o DOY QvuenNunr owmnun owwnu- MOdZSU
May~01

Jmol

Juol

Aug-01

s¢p-01
on-os

NOv-01

Dio-01

Jan-02

Fib-G2

Mir-02

Au-o2

I

244

son

209

419

s11

171

as

221

234

130

114

57

be

29

23

64

as

32

is

29

u

18

a

11

9.

10.41

9.09

6.55

1.41

5.34

4.as

789

s.as

7.22

s.1a

17.95

11.12

13.57

8.23

5.90

5.11

4.94

4.04

era

e.1s

9.28

4.70

1zs1

10ss

has

3545

2242

2134

1109

1918

asks

seas

lass

7070

102

75

139

224

19a

m

Las

17B

eos

sea

170

251

I(

12.32

14,41

15.73

15.83

11.a2

17.35

6.06

10.1s

s.

9.09

a.23

zs.11

-0. 18

-0.79

1.14

-1.os

-1.77

-2.21

-0.32

-0.87

1 .13

-0.78

-0.34

-3.24

1.11

-1.48

-1.es

.1.s4

-208

-2.34

-1.19

.141

-0.32

.147

-1.21

-2.97

Ddayud Days for Fadliiy Rusans (Avi;ge DUYS) (OP-6B4)- Inland Zane One 94i

.X..x'
I'

o1- s g os
s
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o

35
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s
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ss.oo
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3 20.00
8 15m

10.00 i n
l 5.00

0.00
s

z

•-4- cuecnuun awuanmnI

M1y41

Jun-o1

JM-01

Au9-01
s» o1

ON-01

NOV--01

Dig-01

Jl\-G2

F¢u4:a

Mar-02

MI-02

119

2a4

sos

332

ass

241

n o

54

11

11

1

a

so

28

25

37

21

n

be

16

13

1

s

1

13.31

1 o.14

15.40

8.97

12.14

10.4a

a.4s

5.40

1. 10

11 .o0

2.33

8.00

13.45

15.22

20.ss

7.08

10.51

8.20

8.21

7.78

4.45

2.31

3219

2194

1456

1913

1031

1925

m e

sis

904

ass

114

10s

114

1o0

10

81

so

63

78

40

i s

Zs

e

10

2a24

21 .94

20.ao

23.52

19.57

30.56

za.aa

15.48

19.65

18.72

1s.0o

1o.e0

.221

-1 .99

-0.90

-297

-1.24

-1 .Z

4.06

-2

-1.57

-o.1a

-0.91

-0.25

-2.34

-221

-1.59

-2.81

-1 .is

-1 .14

-z.as

-2.21

-1 .as

-1.44

-1 .59

-1 .15
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Checklist #4 - Unbundled Loop - ISDN Capable Installation

..x~ - - - ' - ° v\~. .X.°X

8
go
35

100.00%
90.00%
a0.00% x -
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

1'

2
2

• • • • 8
a ¢ • 4

g
88

18.00
16.00
14.00
12.00

g 10.0°
3 aw x -x

s.00 `-x- - ~ . . .x-a<4.0o x X°~x--x' `~x--X--x

2.00
0.00

3
s2

l
3

Qweszneaua |

8 3 8 " 8 3 8

5 2 58 8 835
| --x~--cuzcnmn >

;~>Installation Cammaunems met (Peleem) (OP-3E)- Nuerwl Zone Two

Date CLEC NumCLEC DemCLEC Rest$t4 Dev Qwest nulrQwestben-aw Res Modz$d
may-01

JM-01

J0l-01

Aug-01

Sap-01

Od~01

NOv-01

Deo-01

Jan-G2

Fab-02

Mar-08

ADI'-02

85

78

10s

117

53

51

37

SO

76

61

91

103

108

94

11s

125

Se

so

38

et

17

64

97

108

78.70%

82.98%

92. 17%

93.60%

94.64%

ss.oe%

97.37%

96.88%

98.70%

95.31%

93.81*

95.37%

40.94%

37.58%

26.86%

24.48%

2z52%

13.73%

16.01%

17.40%

11 .3296

21 .14%

24.09%

21 .01*

397

Isa

388

397

481

450

409

8 7

312

472

344

341

467

527

442

461

s is

490

44s

330

347

s o

424

394

85.01 %

85.96%

87.78%

86.12%

91 .am

91 .ws

91.70%

90.80%

89.9196

90.42%

81 . 13%

86.55%

1 .57

0.76

-128

-2. 1 s

-0.7B

~1 .ss

.122

-1.Se

~2.32

.1.25

-2.88

-2.38

34.Iu»su1ma¢n Intend A e Do *al (op-46 -_ renewal Zone Two

w e CLEC NumCLEC Dell CLEC Res.Std Dev Qv¢estnu1rQweszDer» Qv¢estRes1 Modzsa' Palely Sour.
May-01

Jun-01

Jul-01

Aug-01
sep-01

Od-01

NOv~01

D09-01

Jan-02

R504

Mar-02

-02

see

352

478

s11

284

206

136

389

433

219

422

488

17

ss

76

87

41

43

28

as

72

48

84

99

7.00

$.07

6.29

5.87

5.62

4.79

4.86

$.17

6.01

4.56

5.02

4.73

s.es

4.56

s.17

6.23

3.93

1 .71

2.26

5.00

4.52

1 .88

1 ,as

2.03

5641

6785

7067

6828

eggs

6784

7417

4108

4411

6117

$377

5430

422,

486

462

477

$40

$18

520

332

355

516

428

393

13.34

13.96

1s.:40

14.31

12.as

13.10

14.26

12.37

12.43

1185

12.56

13.82

-1 .76

-1 .32

-3.13

-s.0s

-3.61

-3.35

~s.ss

~2.91

-3.a

.3_95

.5.12

-4.14

-2.07

-1,8

-2.9

4.08

-3.19

-3.o4

-3.8

-2.77

-3.31

-3.4

-4.11

-3.51

D d a ° e d D s tor non-Fadlir Reason~as(A D o (OP-6A-5 InlervalZor\eTv¢o

om CLEC Num Cl£c DalCLEC so Dev Qv¢estnurr Qwestben-Owesznes MOdZScf pansy
May-01

Jun-01

J ll-01

Aug-01

Sep-01

Od -0 1

NOv-01

DOC-01

J8n-02

Feb-02

Mar»02

ADY-02

75

17

so

ws

120

255

59

105

110

53

76

21

9

3

7

8

17

21

10

la

13

9

10

s

s.

5.6

8.57

12.88

7.06

12.14

5.90

7.50

8.46

5.89

7.60

4.20

5.61

2.31

3.74

11 .48

4.60

15.49

5.72

8.26

7.08

3.37

2.63

4.55

259

1132

1s1e

1310

678

1070

1071

592

ear

sea

1254

1106

20

21

63

61

39

52

111

51

61

70

102

$4

12.95

$3.90

24.10

21 .pa

17.38

20.58

9.65

11 .el

10.33

14. 11

1229

17.28

-0.84

-0.47

-1.05

-0.91

-1 .41

-1 .37

-0.76

-o.sa

-0.41

1.14

~0.93

-0.69

-1.51

-1.29

-1.64

-1.55

-1.86

-1.84

-1.46

-1.41

4.25

-1.69

-1.57

.1.42
0.-.X...QI_E¢R¢9m Qv4¢stResult

E

(A

4

6

May-01

Jun-ot

Ju1-01

1Aug-01

$e9-01
Od-0 1

Nov-01

Deo-01

JaN-02
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Mar-02
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CLEC Mun CLEC ow CLEC R88 Std Dov Qwest Nun' Qv¢9stDen- owesxaw M8dzs¢r penny »| xi?

1;

.: *Z
» ~w

4
: 74,=

W

138

132

71

24

29

45

49

s

15

45
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13

e

s

s

e

7

3

1

3

9.86

10.15

11 .8

4.80

4.83

7.50

7.00

3.00

15.00

15.00

9.84

e.e9

10.14

4.44

7.05

8.02

7.64

2.83

12.49

1991

1881

1172

1085

657

877

810

2a9

350

91

493

149

so

53

38

55

8

33

27

18

22

4

8

7

3982

35.49

30.84

19.91

22.66

26.58

30.00

13.28

16.36

22.75

GO .62

21 .29

~1 .37

-1 ,43

-0.95

-1.64

-1 .oz

,1.67

-2

-1 .61

-0.09

-0.73
9°-°X~°°cLEcResult Qwest iesam

I

Qwest Performance Results (Roc 271 PID 4.1)
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Checklist #4 - Unbundled Loop - ISDN Capable Installation

NswS|nieolu|!||ladmQua|ity(Fb|v:snt)(OF4)- lntslv||ZaneOneandTwu

. -x--x_
X.

x - X ix 1 ` x '

\ X I

iv

g s g
4 2

138
5232.-~

M3883§§3§33

ram CLEC Nlln CLEC IJUK CLEC Rem so Div awmuun Qwlatban- QWIIIRBU nwaazsa Pliny Scor-

m¢y~o1

Jlll-01

Ju-01

Aug-01

S09-01
Od-01

NC*-01

one-o1

Jlb-u2

Fib-42

nu»4n

ID' -W

957

azov

857

770

H z

805

G54

519

452

544

575

528

was

912

1s t

aa1

sos

B82

115

s49

4a1

578

ala

ssh

s1.ssss

90.8s%

s1.eoss

cuzco%

snzsss

9 1 2 7 *

92.87%

9 4 5 4 *

sa.s1ss

94.12%

9 0 3 4 *

9o.aass

u . 5 4 %

29.07%

azssss

21. 14*

25.0795

:ma s s

25.74%

a n s

:moss

215394

:u s e s

amass

slzs

3042

2729

2450

zsla

2a1s

2448

zoos

3182

3100

2447

2163

aasl
:ass
ahs
:ace
zs45
2871
Aus
21 so
aaaa
3882
:sea
276

-ac

92.46%

92.57%

91 _39*

87.61 *

89.91 *

95.78%

92.41 *

J B *

95.47%

95.81%

9 4 3 7 *

95.04%

4.89

1 .as

a.s1

-3.38

-2.9¢

-3.41

-0.41

-0.65

1 Am

1 .89

3A6

4.12

1.97

0. 17

1.01

-3.08

-2.78

4.07

-1 .zs

~1 A

-0.14

0. 15

1 .1

1.5

13%.
t%:8
§ 3&
Q 4g_00*.

a0.uoss
zo.ncas
10.00*~
too% .

F1-Q-rv-v-1-F g o33388838834

DN! CLEC Nllll CIEC Dent CLEC Rum Std Dev Qw\llNulr a n n u m a w m n n m ¢a z s u
may-01

Jll\-01

J\l-01

Aug-o1

Sip-01
Od-01

N0*01

DlC-01

JiN-02

F¢b42

Mlr-42

Ml'-02

795

ask

a21

sea

526

456

551

582

887

sos

a n

115

549

481

578

a l a

so.ssss

94.22%

9 3 1 8 *

95.10%

95.81%

94.80%

9s.33%

93.52%

.<2 1 .  *
h a s *
z4.1a1s
21 .58%
20.03%
nzoss
21 . 1 ass
24.s1 *

new

mos

2488

zsas

zees

3243

3779

w e

zaoa

m s

2871

as

2138

alas

ass :

ossa

sazoss

94.11%

98.15*

95.10%

96s9%

97.30%

9 7 8 5 *

98.88%

-1.8

0.51

-o.sa

o.e9

o.as

2.77

3.9

4.35

-2.09

4J.es

-1 .so

-0.58

-0.48

0.so

1 .37

1 .64

1

- - - x - - - c n s c n u m Que¢RaluR

n u n CLEC Null\ CLECDGIKesc Rill. So!Dov QwlaNulr maazsa
uay~o1

JII*01

Jul-01

1

Sep-01
Od-01

Nov-01

00001

Jlh-02

Fib-02

Mir--02

A»»4=e

azan

A s a

E u

411

552

391

513

249

ala

307

318

21 s

w

as

34

48

es

so

as

21

20

2s

as

17

40.78

a n

8.26

8.93

8.35

1 2 n

18.32

11.os

11.90

11.81

12.15

1282

78.72

1s.1a

9.12

11.60

12.08

19.60

zs.oa

14.22

e.s1

12.37

15.15

17.76

72790

a r m

aass4

M o e

41209

425410

4sscs

49209

s a w

sasls

82414

59917

a l a

1s t

594

s22

485

490

491

54o

541

594

631

sec

as.as

83.1 e

72.39

. 92.20

94.96

ss.1a

94.12

91 .1 s

97.1 s

98.68

98.91

107.78

-4.02

-ass

-s.5a

-4.32

-5.16

-3.41

-3.09

-2.B8

-s.oa

-3.72

4.02

-3.18

~a.44

-3.39

-3.15

- u s

-4.14

-3.07

-z s

-2.14

-251

4 2 s

4.44

-2.93
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Checklist #4 - Unbundled Loop - ISDN Capable Installat ion

Date CLEC Order Count : 5 8 e :
. : . : . .

4 : : . g
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Dec-01
Jan-o2
Feb-02
Mar-02
Apr-02

6 2
57
2 7
3 3
3 5
1 6
10

2
4
8
5
4

Qwest Performance Results (ROC 271 PID 4.1) Regional

in
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Chemist #4 - Unbundled Loop - ISDN Capable Repair
;,>:; .&i no.~;~< #1 <§.;4;,,

w .<
\:~

,» .;~.. ¢ .. 4 a»"- :. 4
1";.,ff».mz*'<»:*"'a -4 ;.=..<» .~;~~ :, 1 434 ; c , =,.. .\41 I~"'2.'»' '"',¢=¢L§ :;<;1 v,;; §<§1;;¢

t; s 2/lv"'"(
sa. ,

8
t 100,0o% ¢X- X ; , x - -  . . .

99.00% . . x - \I
`x.

98.00%

4;
97.00%3 $8

3

8 88 3
3

g
§

96.00% x
95.00%
94.00%
93.00%

§
3 88 8

8
.-
o

Sz

»

Out a Servies Cleaned within24 hours (Pement) MR-3D)- lnmewal Zone we

Date CLEC Num CLEC Dent CLEC ResA Std Dev Qwest llwr Qwestben- Qwest Res\ mo a z s u Parity Sean
May-o1

Jun-01

Jd-01

Aug-01

Sep-01

Od-01

Nov-01

Duo-01

JM-02

Pub-02

mar-02

APr-02

297

242

234

194

129

182

167

121

120

106

145

1e9

310

24s

237

196

134

184

1e1

121

m

106

145

169

95.81%

98.78%

98.73%

98.98%

96.27%

98.91 %

100.00%

100.00%

98.35%

100.00%

100.00%

100.00%

20.04%

11 .00%

11 .1896

10.05%

18.9595

10.37%

0.00%

0.00%

12.70%

0.00%

0.00%

0.09%

2152

2173

2160

249s

1819

2106

1678
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Checklist #4 - Unbundled Loop - ISDN Capable Repair
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Checklist #4 Unbundled Loop - ISDN Capable Repair
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1.32%

1 .3496

1 .55%

1.13%

1 .3394

1 .0496

0.82%

0.96%

0.87%

0.88%

0

12.27

6.1

6.55

-0.84

-0.76

0.ss

3.05

1.83

-0.11

-0.13

2.8

54

$.46
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-1.46

-0.67
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.1 .08
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0.7
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n - aecuunCLEC nunuse anSUDOV Q l \ l lM l r o w - n » QUIKRIUuaazs a
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pane C L E C N u m C L E C  D e n t CLEC Res\StdDev Q v l B $ t N u m Qwestben-Qw8st Res\maazsa
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Jll-01

lWg-01

Sep-01
Od-01

Nov-01

DBo-01

Jan-02

Feb-02

Mar-02

ADf»02

176

140

176

162

113

125

101

129

15745

m a

16264

15732

15563

15344

14942

15006

1 .12%

0.87%

1 .08%

1 .0394

0.73%

0.81%

0.68%

0.86%

10.51%

928%

10.35%

10.10%

8.49%

8.99%

s.19%

9.23%

1416

1029

1249

993

770

912

804

797

187280

m e a n s

185014
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183312
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1a0ea4

178951

0.76%

0.55%

0.68%

0.54%

0.42%

0.50%
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Checklist #4 - Unbundled Loop - ISDN Capable Repair

Interval Zone One and Two
.
:..ZI ... : .  4

=5

Customerand Non-Qwest Related TroubleReports (Pennant) (MR-10

• I 9a

_xx.*__X
X -

as.oo1s
so.aoss
25.00%

§ 20.00% I X \
o  15.00% ' \

1 o . o n e s " '  x -  * '  * I ` X '
l  5 . 0 0 *

0 . 00*

383338833833
-- 4--cLeca¢¢u¢ s nwmnuun

Date CLEC Num CLEC Den: CLEC RSSK Qwest NufrStd Dev Qwest DBDI ModZSaQwest

I

I

May-01

1

1

N941
519-01

Od-01

norm

Di0-01

.nm-on

F¢u4a

near-ae
. Ar

50

34

40

28

42

24

33

11

20

22

16

21

414

320

339

258

214

24B

237

151

166

151

181

227

12.08%

10.83%

11.80%

10.85%

19.63%

9.68%

13.92%

10.56%

12.05%

14.57%

8.84%

9.25%

1025

1043

1018

1318

775

1015

832

739

850

783

732

727

32.59%

30.82%

32.26%

31.10%

39.72%

29.57%

34.62%

30.73%

32.55%

35.28%

2B.39%

2B.97%

3479

3530

3535

4215

2886

3468

2748

2251

2603

2361

2303

2391

-7.34

-7. 1

-6.6

-6.87

-2.3

-G.55

-5.26

-5.81

-5.49

-4.71

-6.38

-6.62

29.46%

29.55%

28.80%

31.27%

26.85%

29.27%

30.28%

32.83%

32.65%

33.16%

31.78%

30.41%

-5.46

-5.32

-5.01

-5.17

-2.4

-4.98

-4.2

-4.53

-4.34

-3.86

-4.aa

-5.03

Qwest Performance Results (Roc 271 PID 4.1) Regional
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Checklist #4 - Unbundled LOOP s ADSL Qualified In$iallation

'q lluullau¢n Cammitmenu mnwuuno (OP-8D)- nuwuznna Ono

_.**7..¥ z _ 8-\¢-'B~n100.00% 4
a000%'

Ia W W *

N.M* .
0.00*

3
a 88833338833

nun CLEC Num ICLEC CLEC Rail. Std Be Qw\un G u mb o Qv1¢stRla M9dzsd
' may-01

Jl l \01

Jd-01

Aug-01

Sip-01
08-01

N¢v\-01

Dio-01

Jan-aa

Flb42

Mar-02

An»4>2

as

105

79

i s

pa

l a

c

as

Sr

as

as

128

97

110

as

as

m

i s

6

55

37

21

55

12a

91 .75*

9s.4sss

91 .88*

8888*

100.00%

100.00ss

1 M.00*

100.00%

waaoes

ss.aoss

1oo.ooss

1oo.ooss

21.51 *

20.ssss

21.34%

444.32%

cocas

g_gg*

0_00*

ocoss

o.ccx

1s.ssas

access

0.0095

8507

14e4

4399

Essa

sees

s o u

7844

7962

7199

1501

ala?

8315

s o

a4s2

ss4s

ages

10245

sss0

m e

aeaa

7505

e152

eszs

6479

sa22ss

aa.a1 as

19.33%

67.3n%

8s0ass

90.41 as

s4.oess

9 5 5 4 *

assess

96.28%

ss.s1ss

91.41%

:v

-1 .01

-2.32

-2.B5

-3.78

-s.51

-1 .38

-0.

-1.6

-1.25

0

-1 .45

-1 .81

4

+

¥

+

'
l

1

, .
.

1

-1.85

-2.41

-2.73

-3.3

-3.13

-1.a4

-1.37

-1.97

-1.78

1

-1.88

-2.1

Do Q) (OP-4D - lntsvvd Zum Oneu u u l u u a n  mm A

om Cl£C Nun CLEC Dent CLECRes Std Dev Qwnslnulr a n n u m QWIQRBU m9¢zs¢f
May-01

JlN-01

J u o l

Aug-01

Sep-01
c a m

NOV01

Di0-01

J - 0 2

no-aa

MII-O2

AM-02

Asa

E u

194

248

as

45

i s

Ar

136

121

221

411

65

50

a l

40

12

7

s

19

8

pa

48

109

6.12

s i s

a n

I a

5.25

6.43

8.00

4.58

4.as

5.04

4.so

s.ss

4.4a

2.79

4.89

8.76

z.so

as s

1.00

1 .28

1 .33

2.33

0.76

1.1a

I oloa

sssas

1sea1

168852

21 Asa

125248

95140

gem
aoezs

eaaal

G7971

...v/

9570

8428

s o n

aas0

1 0 m

S m

s o n

8371

7577

8196

ssez

ssle

1119

11.34

1s.se

19.09

zo.1a

12.89

11.43

11.11

1o.s4

10.06

10.38

1022

.K
-6.49

-7.

-4.ss

-6.01

.3.45

-1 M

-1.51

-5.21

-4.os

-4.81

-a.oa

-1 a.1s

-4.94

-5.e4

-4.01

-4.s5

-3. 1

-2.11

-1 .92

-4.17

-3.48

-3.93

-5.92

-12.42

I (OP-GA4 mnwalzunecneDel: »¢a Days for Non-Facilr num: (Avlflslo

0th OLEC Nun CLECDUN CLEC Std Div IIWUKNIII' Qwlnbon unann- ModZS¢r
May-o1

Jul \01

Ju-o1

M 9 0 1

Sup-01
o¢4>1

nav-01

D86-01

Jan-oz

F l h -m

mar-oz

AW -M

44

l a

51

as

24

10

36

9

e

4

l a

4

2

4

s

3

1

3

s

5

a

2

l q11

9.00

1425

14.00

8.00

10.00

12.00

1 .so

1.20

1.33

9.00

s.aa

1.41

4.19

1281

2.85

9.00

1 .92

1.64

1.15

12.73

6611

5158

1062

1:4155

17324

1140

L u c

1492

1193

1599

pizza

94s

sos

ala

sol

91a

1332

5s1

ala

a la

for

267

251

187

7.15

8.21

1.B2

_1s.4s

13.01

1 2 a

8.11

4.94

u s

$.97

4.87

s.es

2.01

2.aa

2.46

.v
1 .ea

-0.

-0.17

2.01

-0.s1

-0.78

-0.58

2 . 8

022

o.41

0,49

0.14

-1 .38

1 .1

o.z2

-1 .41

-1.48

-1.31

0.35

_g

Dullycd Bin for Facility Rlilans (Avupgo Days) OP-6B-4)- lnhwll Znnt One

38
1 U:3 --x-az-*~.s,__ * x

53833391343

nm CLEC Nun CLEC OhmCLEC Rio so Do www eweanm QIMISRIII m n a z s a
v

.»Pllifv
1:

»

4

14
4/

v
54
89

I

May-01

JuN-01

Jd-01

Aug-o1

Sep-01
Od-01

Nov--01

D19-01

J a v a

. Flb-G2

Mar-02

ADV-02

21

12

l a

42

3

1

i s

10

a
4

4

1

2

1

2

1

2

5.25

4.00

4.50

s.00

1.50

1.00

6.50

5.00

buzz

3.61

z a g

3.74

0.11

0.11

0.00

2121

was

4saas

51451

11e44

297

2904

310s

472

1a0

see

210

158

Isa

1958

2446

491

151

101

11

to

25

34

12.20

13.42

14.66

2a.ss

23.49

2:a.4a

19.73

21 .so

43.77

15.73

31 .20

11.41

.v

-1 .m

-1 .47

-2.

-4.21

-zs

-1.25

-o.s9

-0.88

I
a
i
3
I

Qwest Performance Results (ROC 271 PID4.1)
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checklisf #4 - Unbundled Loop - ADSL Qualified Installation

muuanco uw(puuuWM lr-valzannw
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4 1
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27
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16

4

u

so
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27

as

i s
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44
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u
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a s k s
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sssss
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3811*
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m m s
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0Lll0*

amass

was

1455

141

172

w e

118

Los

111

w e

100

149

157

2048

1559

1a0

Ana

12s

l a

112

129

1a0

i n

159

110

nuns
nssss
1187*
sums
saws
91.47%
sums
11_g5*
nuns
90.91%
9.11%
uses

2.01

u s

-2.05

.1.5

- p a

- I a

-0.91

. 1 . 9

- a s

. L u

-1.75

-cos

a n
0.12
4225
4.91
-2.ao
-1 Jas
-1 .Se
. u s
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-1 .so
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0 * QECNM •CLEC aecruq wow Guns vGui! annum MMZSG
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1 1

1 1
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9

27
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8
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37
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$.18
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4.as

Ono

5.78
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4.37

4.95

1 3 . 8
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2.72

1.ss

1.24
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1.41
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a w
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1s19
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1 8 1

1815

m o
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e x
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3.00
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Checklist #4 - Unbundled Loop - ADSL Qualified Installation

n¢ws¢me»1n¢t=uauan<allau\ylvsveenx)(op-5)-unn~=lz¢n¢on¢»nu1w°

Date CLEC Num CLEC Deni CLEC RBSLStdDev Qwest Nurr Qwest Den, Qwest Res\ ModZ S o Parity Sco
May-01

Jun-01

Jul-01

Aug-01

Sep-01

0d-01

NOv-01

DeC-01

Jan-G2

Feb-02

Mar-02

Apr-02

149

144

134

119

123

141

145

108

100

81

96

157

165

184

141

135

131

151

148

10a

105

as

101

Isa

90.30%

87.80%

95.04%

88.15%

93.89%

93.38%

99.32%

100.00%

95.24%

9529%

9s.osss

ss.s7ss

29.59%

32. 72%

21 .72%

32. 32%

23.95%

24 .87%

8.25%

0.00%

21.30%

21.18%

21.69%

7.93%

16895

11945

m a

7387

9731

1014s

sure

m e

aoe4

m y

a n s

6614

18040

12905

9372

7562

9834

10229

9171

8497

8107

7345

6852

6707

9 3 5 5 *

9z58%

9 4 2 5 *

91.a2%

98.95%

99.19%

99.21 *

9 9 2 8 *

99.10*

99.16%

sa.1oss

98.51%

1_67

2.15

-OA

5.35

3.9

4,94

-0.14

-0.88

2.98

2.12

2.5

4 8

0.02

0.s1

-1 .24

2.25

1 .37

2.01

-1 .0a

-1 .so

e a

0.ss

0.52

-1 .49
5--46--CLECRMuIK awmnnun

NewServlea u1ulla\ian owe Fu1!=al\0 (0F45')- lnwval Zena On! and Two

Bib CLEC Num CLEC DOM CLEC RBI S\dDev Qwes\nunr QWB QD G Ql l l d i l l M¢ldzs¢7

I

.4

M\y~01

Jllr-01

J\l-01

1

S19-01
c a m

NW--01

Dlo-01

JI1-82

Fab-02

Mar-02

Apr-0a

12s

124

145

145

10a

10s

so

100

Las

131

151

146

10a

105

as

101

nssas
94.65%
saws
ssazss

100.00*
98.1o%
96.47ss
99.01 *

amass

z usss

19.ssss

8.25*

o.ooss

13.67%

18_45*

9.90%

1429

9757

10170

9109

e451

8048
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cheaaisn #4 - Unbundled Loop ¢ ADSL Qualified Repajf

OutofSetvieeCleamdwilhin24houvs Prevent) MR~3D In®ewalZoneOne

t
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100.00%x . x - - x - - x - x - - x - x - x - - x - x - - x
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name CLEC Num CLEC Dent CLEC Rea SWDev Qwest nurr aw Den- owesanw Modzscr
May-01

J00-01

Jd-01

Aug-01

Sep-01

Od-o1

NOv-01

Deo-01

Jan-GQ

Feb-02

Mar-02

AW-O2

pa

39

a0

31

20

25

13

14

18

12

14

10

23

40

to

31

20

Zs

13

14

18

12

14

10

100.00%

97.50%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

15.61%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0000%

4378

3840

3349

3690

2112

2097

1797

1692
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1278

1567

1773

4824

4o44

3572
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3195

3129

2138

2101

2409

1503

1ss4

2019

90.75%

94.96%

93.7s%

73.70%

66.10%

67.82%

84.05%

80.53%

84.39%

85.03%

78.59%

87.82%

.1 .53

~0.73

-1.41

-3.32

-3.19
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-1 .57

-1 .88

-1.82

-1 .45
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~1 .93
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1:50
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4:18
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Checklist #4 - Unbundled Loop - ADSL Qualified Repair
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Dale CLEC Non CLEC DentCLEC Rest SW Dev QwsstNmrQvwstbenowwnw modzsa
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Jun-01

Jul-01

Aug-01

Sep-01

Od-01

NGn-01

D80-01

J8N-02

Feb-02

Mar-02
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2
2
4
0
2
0
0
1

16

13
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4

9

7

s

8

12.50%

15.38%

33.33%

0.00%

22.22%

0.00%

0.00%

16.67%

33.07%

36.08%

47. 14%

0.00%

41.57%

0.00%

0.00%

37.27%

s20

519

471

40a

ahs

457

413

baa
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1871
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1450
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was
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27.74%

25.38%

27.79%

26.79%
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-0.92
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\
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2
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s
3
4

4
s
s
4

2
4
2

14
s
3
4

4
6
s
4

100.00%

75.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%
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0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%
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42 :

61
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277
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230
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508
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Repair Repeat Report Rare (Pewee) (MR~7E Interval zone Two

v

40.00%
35.00% .
30.00% .

'g 25.00es I
o 20.00% .
0 15.00% .
l 10.00% .

8 _s*3

5.00% .
0.00% X .L 1-w-v .L .
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pane CLEC Num CLEC Dell( CLEC Rea StdDev O w w n u n Qwest Der» Qw€stRes\ aaaazsa
may-01

Ju0-01

Jul-01

Aug-01

sep-o1
Od-01

Nav-01

Deo-01

J8I1-GQ

Feb-02

mar-02

A m e

0
0
0
3
0
0
0

1

1

0

0

2
4
2

14
5
3
4

4
6
5
4

0.00%

0.00%

0000%

21 .is%

0.00%

9.00%

0.00%

25.00es

16.87%

0.00%

0.00%

0.00%

0.00%

0.00%

41.03%

0.00%

0.00%

0.00%

43.80%

37.27%

0.00%

0.00%

178

128

12B

we

as

112

107

73

90

as

96

100

757

585

658

824

440

513

371

352

409

286

319

273

23.51%

18.39%

19.45%

2184%

19.55%

21 _83*

28.84%

20.74%

2z39ss

31 .zoos

30.09%

36.53%

-0.78

-0.95

-0.69

-0.04

-1.1

-0.91

~1 .27

0.16

-0.76

-1.46

.1 .51

-1 .48

-1 .58

.1 .42

-1 .02

-1 .67
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~1.B9
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Date CLEC Num CLEC Dent CLEC Rea StdDev Owesxmff Owesmnen Owesznw ModZ$er pay
M8y-01

Jl.\\'\-01

Ju-01

Aug-01

SeP-01

Od-01

NOv-01

Dev-01

Jan-aa

Feb-G2

Mar-02

Aof-o2

1

0

0

0

1

1

0

9

3

3

3

4
s
3

11 .11%

0.00%

0.00%

0.00%

25.00%

20.00%

0.00%

31 .43%

0.00%

0.00%

0.00%

43.30%

40.00%

0.00%

125

63

e l

69

51

e l

es

86

see

24s

302

217

237

247
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n o

22.08%

25.81 %

26.82%

31 .ares

21 .sees

24.70%

35.52%

30.00%

~0.79

,1_01

-1.04

-1.17

0.05

-0.72

-1.13

-1.48

-1.61
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-1.68

D849 CLEC Num c1.sc gem CLEC Rest Std Dev Qvwstihnr Qwest bera Qv4BstR¢slmaazsa
may-01

Jm-01

Jd-01

Aug-01

Sen-01
Od-01

NOv<01

Deo-01

Jan-aQ

Feb-G2

Mar-02

APY-02

25

44

34

45

25

i s

17

14

22

i s

19

14

1445

1517

1e1s

1714

1807
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2029

2096

2167

2185

2150

2128

1 .7396

2.90%

2.11 %

2.63%

1 .CB%

1 .43%

0.84%

0.67%

1.02%

0.82%

0.88%

0.66%

18.04%

16.78%

14.36%

15.99%

11.68%

11 .asks

9.12%

8.15%

10.02%

9.04%

9.36%

8.08%

5581

4729

42:40

seal

3545

3593

2538

2480

2837

17B2

za24

zeiss

274534

266282

252102

238364

227625

217706

208053

200987

191128

1sases

177040

170987

2.03%

1 .78%

188%

2.45%

1.80%

1.70%

122%

123%

1.48%

0.97%

1.31%

1.34%

~0.81

3.31

1 .33

0.48

-0.73

-0.89

-1 .56

-284

-1 .8

-0.7

-1 .74

-2.73
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1 .01

-0.19
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-1 .45
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Checklist #4 - Unbundled Loop - ADSL Qualified Repair

Interval Zone One and Two
4 ; >

=?:=E

: : $ Customer and Non-Qwest Related Trouble Reports (Percent) MR-10
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1
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X - ~ X . R X
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5 8
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may4)1

Jun-01

Ju:-01

Aug-01

Sep-01

OCt-01

Nov-01

Deo-01

Jan-02

Feb-02

Mar-02

r-02

9

11

9

9

8

13

3

8

2

2

1

2

34

55

43

54

33

41

20

22

24

to

20

16

26.47%

20.00%

20 .93%

18.67%

24 .24%

31 .71 %

15.00%

36.36%

8.33%

10.00%

5.00%

12.50%

44.1294

40.0094

4 a e e %

3 7 2 7 %

42.86%

4 6 5 a %

35.7196

48. 10%

27.6496

3 a 0 0 %

2119%

33.0796

3787

3373

2498

3429

1706

1992

1569

1622

3596

4407

3335

2041

9368

8102

6728

9260

5351

sees

4107

4102

s4aa

6189

5659

4337

40.42%

41 .63%

37. 13%

37.03%

31.88%

35.04%

38.20%

39.54%

55.90%

71 .21 %

5a.9a%

47.06%

-1.66

-3.24

-2. 19

-3.09

-0.94

-0.45

-2. 1 a

-0.3

-4.68

-$.04

-4.89

-2.76

-2.01

-2.97

-233

-2.se

-1.57

-1 .27

-2.3

-1 .1B

-3.B5

-4.67

-3.98

-2.68
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Checklist #4 - Unbundled Loop - Installation for DS3 and Higher

Installation Commitments Met (Percent) (OP-3D)- lntewal Zone One

Date CLEC Num CLEC Dem CLEC Res\ Std Dev Qwest Nun' Qwest Den. Qwest Rest ModZScf Parity So

May-01

Jun-01

Jul-01

Aug-01

Sep-01

ON-01

Nov-01

Deo-01

Jan-02

Feb-02

Mar-02

Apr~02

1

1

1

1

1

1

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

98

139

141

140

212

169

156

141

220

NB

273

189

152

192

171

165

233

197

173

152

243

138

302

220

64.47%

72.40%

82.46%

84 .85%

90.99%

85.79%

90.17%

87.04%

90.54%

B5,51%

90.40%

85.91%

-0.38

-0.33

~0.4

-1.23

-1.2

-1.25
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Date CLEC Num CLEC Dem CLEC Rest. Std Dev Qwest Nu -Qw8$i Den Qwest Res Modz So Party So'

May-01

Jun-01

Jul-01

Aug-01

Sep-O1

Od -0 1

Nov-01

Dec-01

Jan-02

Feb-oz

Mar-02

Apr-02

37

5

9

4

1

1

9.25

5.00

9.00

3.77

4135

3745

1591

seas

7901

9329

4724

6202

715 8

4336

7026

6947

151

1B9

405

351

498

483

313

271

416

257

424

375

27.38

19.51

18.70

1e.4s

15.s7

19.31

15,09

22.89

11.21

16.87

16.57

18.53

-1.17

-0.67

-0.59

-1.71

-1.41

-1.36

(OP-6A-4 - Interval Zone OneDelayed Do for Non-Fad' Reasons (Average Do

Date CLEC Num CLECDen( CLEC R884 Std Dev Qwest Nutt 'Qwest Den- awes Res\ ModZSa Parity So'

May-01

Jun-01

Jul-01

Aug-01

Sep-01

o¢z~01

Nov~01

Dec-o1

J8N-02

Feb-02

Mar-02

Apr-02

12 3 4.00 1.73

1091

1062

1807

1697

1513

1B64

892

1273

1000

910

1643

1231

31

38

104

91

87

135

161

137

208

142

161
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35.19

27.95

17.38

18.65

17.39

13.81
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9.29
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6.41

10.20

6.69
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Date CLEC Num CLEC Den: CLEC R€SLStd Dev Qwest Nun~ Qwest Den, Qwest Rest ModZ S o Parity So

May-01

Jun-O1

Jul-01

Aug-01

Sep-01

Od -0 1

Nov-01

Deo-01

Jan-02

Feb-02

Mar-02

Apr-02

1076

498

291

248

253

388

217

129

232

11

102

e0

23
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5

5
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3

46.78

33.20
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20.00
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Checklist #4 - Unbundled Loop Installation for DS3 and Higher

§
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Checklist #4 - Unbundled Loop - Installation for DS3 and Higher

New Service Installation Quality (Percent) (OP-5)- Interval Zone One and Two

-Date CLEC Num CLEC DemCLEC R8sl Std Dev Qwest Nurr Qwest Mm 1 >daS : |Ari S

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od -0 1

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr~02

2

2

1

1

2

2

1

1

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

524

513

529

524

559

675

.604

445

488

467

460

537

539

529

547

536

576

689

609

454

502

476

4G7

544

97.22%

96.98%

96.71%

97.76%

97.05%

97.97%

99.18%

98.02%

97.21 %

98.11%

98.50%

98.71%

-0.2

-0.24

-0.12

-0.11

-1.12

-1.15

-1.07

-1.07
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3
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9- - -x- - -CLEC Result Qwest ResultI

;

s

.

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

Deo-01

Jan-02

Feb-02

Mar-02

Apr-02

CLEC Num CLEC Den< CLEC Resl Std Dev Qwest Nurr Qwest Den Qwest Res:ModZScr Parity So

2

2

1

2

2

1

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

52s

552

680

607

446

492

469

463

536

576

689

509

454

502

476

467

98.51 %

97.57%

98.69%

99.67%

98.24%

98.01%

98.53%

99.14%

-0.19

-0.2

-0.09

-1.11

-1.12

-1.05

Date CLEC Num CLEC Dem cusp RBSV. SM Dev Qwest Nutt Qwest Den- Qwest Resp Mod z  S o pay so
May-01

Jun-01

Jul-01

Aug-01

Sep-01
Oct-01

Nov-01

De<>01

Jan-02

Feb-02

Mar-02

ADf'02

19

146

1

1

19.00

146.00

23328

22204

120B9

12347

12570

12902

11028

10041

10005

9674

9604

10246

375

341

213

239

243

z s

215

1st

164

15a

ass

174

62.21

65.11

56.76

51.66

51 .73

57.86

51 .29

60.13

61.01

S1 .23

G1 .96

58.89

-0.64

2.15

-1.39

0.67
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Checklist #4 - Unbundled Loop - Installation for DS3 andHigher

Count of Pending Orders Delayed for Facilities Reasons Unbundled Loop - DS3 Capable (OP-15B)
3 = =

c. .

4 1 : 4
4 .

uoo0

1
0.9 .
0.8 .
0.7
o.s .
0.5 .
0.4
0.3 .
0.2 .
0.11.
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Date CLEC Order Count
May-01
Jun-01
Jul-01
Aug-01
Sep-01
oct-01
Nov-01
Dec-01
Jan-02
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Mar-02
Apr-02

0

0
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Checklist #4 - Unbundled Loop - Repair for DS3 and Higher

All Troubles CleanedvAtl1iu 4 h°1-lS(Pd1=eN0(MR~$A)- lntewalZone One
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113
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aChecklist #4 - Unbundled Loop - Repair for DS3 and Hi her
<

l1.

. | . | - . I . 1 1 .

3
M3̀33;38;§3§83

All TWUNGQ Clearly withing hows Pewee (MR-5B)- Interval  20116 Two

Dim CLEC Num CLEC Den( CLEC Reel St d De v Q w 4s t n u n Qv4estDen- Owes: R881 M o d Z S c i P S c i
may-01

JuN-01

Jul-01

Aug-01

Sep- 01
O d - 0 1

NOv-01

D80-01

Jan-GQ

Feb-02

Mar-02

AV' - 02

3 0

3 5

3 8

3 5

8

31

i s

8

s o

2 9

3 0

3 7

3 3

3 8

5 1

4 3
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2 7
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a l
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4 1 .1

90 . 91%

92. 11%
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81 .4098

74 . 36%

83. 78%
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93. 55%
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1 :43

1 :32

1 '38
,J»;=*r

E - Z a m T w oRllolF'Gll=ll \0

_,__,_,v*, z. a.

Date CLEC NIJII1 p L c  D e u s C LE C  R ea SM De v Qw¢stn1.lr Owesnaw Modzscr .pay so
May-01

Jun-01

Jd-01

Aug-01

Sep-01

O d- 0 1

Nov~01

DeC-01

JaN-02

Feb-02
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7

4
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s

5
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a s
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4 3

a s

3 7

2 7
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a s

3 1

3 3
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27. 27%

13.16%

19.61 %

27.91 %

30. 77%

18.92%

14.81 %

32. 26%

25. 45%

19. 35%

1s .15%

26. 83%

R q n i f  R e p e a t  R e m Rare <pewe1n> rmR-7E'>- lnmeawu Zone Two

paw C LE C Num CLEC Den( CLEC Rest Std Dev Owesanmr Q w es t ben- Qwest Res: m u a z s a pay so
May~01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Dec-01

Jan-G2

Feb-02

Mar-02

A m :

9
7
4
1
4
g
s
2

3 6

2 8

2 2

1 0

1 6

3 3

2 0

1 8

25 . 00%

25. 00%

18. 18%

10. 00%

25. 00%

27. 27%

25. 00%

11. 11%

in
s:s0
321-
zsz-

»

| . | . . - I . - | .

231

13
332388333533

x_.r l---ae--ascnum a QwodRlldtl

| I .x. ¢ 'CLECRl&.\It D Qv48st Res\llt

30.00%

25.00%  -

20.00%  .

§ 1 5 . 0 0 e s  .
o

10.00%  .

1 5.00% .

0.00%

3
8

Q-
Q
S 333

8 3 é 8 3
8 8 5 8 8  3§5 3

•0 u  - x » u  - c L e c n e s ~m Qwest Result
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Checklist #4 - Unbundled Loop - Repair for DS3 and Higher

Trouble Rate (Percent) (MR-8 - Interval Zone One and Two 4

>

'Uoo
o

l

1.00%
0.90% .
0.80% 1
0.70% .
0.60% .
0.50% .
0.40% .
0.30%
0.20% .
0.10%
0.00%

v
o
_

~W

v-
95o

3a<

N
9
m
' a

Q-
c_c:-a

8
a2

v-o
8D

g
8

v
° .>o
z

1-
Q
8o
vo

.-
9
3"<

.-
°.
9

Date CLEC Num CLEC Den:CLEC Rest StdDev Qwest Nunr Qwest Den, Qwest Rest Mod z SCT parity Ser

May-01

Jun-01

JUl-01

Aug-01

Sep-01

Od- 0 1

Nov-01

DeC-01

Jan-02

Feb-02

Mar-02

Apr-02

159

181

150

156

193

172

154

134

173

119

135

154

18987

19342

19686

20036

20400

20591

20806

21 o20

21223

214oo

21641

21880

0.84%

0.83%

0.76%

0.78%

0.95%

0.84%

D.74%

0.64%

0.82%

o.se%

0.62%

o. 70%

Trouble Rate (Percent) (MR-8' - Interval Zone One and Two

0.7016
0.80* .
0.50* .
TAD*

30.aox
o.auu

l 0.10%
0.00*

$ s
8 s8233838338

Date CLEC Num CLEC DemCLEC Rest StdDev Qwest Nurr Qwest Den Qwest R85l ModZSa pay so
May-01

Jun-01

Jul-01

Aug-01

Sep»01

Od -0 1

Nov-01

De0-01

Jan-02

Feb-02

Mar-02

Apr-02

105

121

91

78

78

94

10

73

zcoes

20400

20591

20806

21020

21223

21400

21641

0.52%

0.59%

0.44%

0.37%

0.37%

0.44%

0.33%

0.34%

Customer and Non-Qwest Related Trouble Reports (Percent (MR-10 ) - Interval Zone One a nd Two

I

1
o•

1

35.00%

30.00% .

25.00% 1

o 20.00% .

15.00%

10.00% .

5.00% .

0.00%

8
4-
9
' 5-a

g
8

N
9:m
W

No
.Lm
2

1-
o
6ea
D

33o

N
D
.6
m
u.

o
:Lo
z

9cIB :2 'a

P
o
4m
U)

9
9<

Date
4
: CLEC Num CLEC Den: CLEC RESK StdDev Qwest Qwest Den» Qwest Ream ModzSa P Ser

May-01

Jun~01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

51

57

i s

60

53

46

63

48

53

55

40

50

210

218

198

216

246

21B

217

182

22s

174

175

2o4

24.29%

26. 15%

24.24%

27 .78%

21 .54%

21 . 10%

29.03%

26.37%

23.45%

31.61%

22.86%

24.51%
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Checklist #4 - Unbundled Loop Cutovers

OP-7 - Coordinated 'Hot Cut" Interval - Unbundled Loops (Hour::Minutes) Unbundled Loop - Analog (OP-7)

x--x--x_ _x--x_
~x--x' `x--x--x-i

I
33g~~~~ 3§88~

0:05 1
mos x_
0:M u
mos

E 0:02
° 0:02

0:01
0:00
0!W

§3 3 3.

Date CLEC Num CLEC Denom CLEC Result
May-01
Jun-01
Jul-01
Aug-01
Sep-01
oct-01
Nov-01
Deo-01
Jan-02
Feb-D2
Mar-02
Apr-02

947-_31
766:45
671 :03
715115
680:05

1158229
1043:21
10e2:41
807:17
472551
429:27
800:22

12358
11882
10884
12138
11766
2044s
17336
17775
10915
9335
7880
10935

0:05

0:04

0:04

0:04

0:03

0:03

0:04

0:04

0103

0:03

0:03

0103

OP-7 . Coordinated "Hot cur' Interval . unbundles Loops (Hours:Minutes) Unbundled L°°v Olaf (0p.7)

x . 4*X

:xi

rt I I
0-10

x_
--x ." `\ x

' . x - - x -_ .

' x x . |
0:01

0:00

1 -1 -F 1 -1 -1 -F S383§§§383§3§

Date CLEC Num CLEC Denom CLEC Result
May-01
Jun-01
Jul-01
Aug-01
Sep-O1
OCt-01
Nov-01
De0-01
Jan-02
Feb-02
Mar-02
Apr-02

4:48
4:14
1:40
6:16
7:59
3:21
4:35
4:a9
7:13
3:23
4:22
1:20

44
35
27

111
90
55
49
50
47
60
37
20

0:07
0:07
0:04
0:03
0:05
0:04
0:06
0:06
0:09
0:03
0:07
0:04

CoordinatedCuts Completed on Time(Percent) Unbundled Loop - Analog (OP-13A)

3

3
a

Date CLEC Num CLEC Denom CLEC Result
May-01
Jun-01
Jul-01

Aug-01
SeP-01
Od-01
NOV--01
D99-01
Jan-02
Feb-02
Mar-02
Apr-02

4413
4672
4300
4434
4415
7401
5889
6173
4270
3332
2871
4098

4700
4764
4342
4477
4462
7447
5925
6248
4304
3349
2895
4115

93.89%
98.07%
99.03%
99.04%
98.95%
99.38%
99.39%
98.80%
99.21 %
99.49%
99.17%
99.59%

Coordinated Cuts Completed on Time Percent) Unbundled Loop Other (OP-13A)
Date CLEC Num CLEC Denim CLEC Result
May-01
Jun-01
Jul-01
Aug-01

Sep-01
Od-01
Nov-01
DeC-01
Jan-02
Feb-02
Mar-02
Apf~02

1926
1661
1530
2354
1878
1845
1171
1177
1194

976
971
918

2252
1771
1s91
2423
1950
1892
1210
1204
1214
995
984
932

as.s2%
93.79%
96.17%
97.15%
96.31 %
91.52%
96.78% .-
97.76% 1
98.35%
98.09%
98.68%
98.50%

_

9e.ooss
szooss
91 _00*

383838332

1oo.coss
9 9 . 0 0 % .
se.ooss-
9 1 . o 0 % .

8 9 8 _ g 0 * .
o 95 . o o s s  |

° 9 4 . 0 0 % X

s .  2  g
§ 4  2

1231 34-x-*--x-*° 9<'° "*'*° *°

: 4

"Mimi3z 8s8zz
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Checklist #4 - Unbundled Loop Cutovers

s

ls
»

Lw%
L%%

3 1.00%
comm

am%
aw%
am%
aw%
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x-x.X_¥ _

3
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> o cea a>D 9 I-L
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1.60%><
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\
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|

X . < _ . X . l ( _ _ x _ _ , .

8 s 5 3 8 8 8
o 8 o s .6 »¢/> z

w-
o.L 8' é.
W <

8
m5 3

2.50%

g 2.00%

e 1.50%

1.00%

1 0 . 5 0 %

0.00%
w a- w-o

o 2 8w mu.

3.50% i

3.00% x

\̀
I
\
I

`x- 4-x
N N

8 8 8 8 9ea mQ 'a

l
X. ¥__X.-X--X-~X._X-'X~

W 3 8 3 z

Fo
c .- a >: :2 -s

Coaldilmad Cut Shlhd Wliuaul CLEC Appall (PUUOM) Unhundld Loop - Mllog (OP-13B)
Date CLEC Num CLEC Denom CLEC Result
May-01
Jun-01
Jul-01

Aug-01
Sep-01
Od-01
Nov-01
De<>o1
Jan-02
Feb-oz
Mar-02
Apr-02

74
7
1
6
2
6
a

12
8
3
2
4

4700
4164
4342
4477
4462
7447
5925
6248
4304
3349
2895
4115

1 .57%
0.15%
0.02%
0.13%
0.04%
o.0a%
0.05%
0.19%
0.19%
0.09%
0.07%
0.10%

c¢¢lusl1a» a o\n¢sululav4la1amoLEcAp¢mv¢l(puuuno mamma Lnupouw (op-1as)

May-01
Jun-01
Jul-01

Aug-01
E Sep-01
Od-01
Nov-01
DSo-01
Jan-02
Feb-02
Mar-02
Apr-02

CLEC Num CLEC Denim CLEC Result
67
8
1
4
6
5
s
2
5
0
1
0

2252
1171
1591
2423
1950
1892
1210
1204
1214
995
984
932

2.98%
0.45%
0.06%
0.17%
0.a1%
0.26%
0.25%
0.17%
0.41%
0.00%
0.10%
0.00%
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Chemist #4 Unbundled Loop - Conditioned
83"

. .1/ >">*fl,
ow >.> ,.
v C ?\°

4:\9( "sf /
. "Q . M'v .*/ ; 5""*"a" *¢;
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>8 "V ahnr < 1 ,
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»
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100.00%
90.00%
00.00%
70.00% •
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

. 0
.

.

3's 38
é:9

3
93 3 82

3
g 3333

8
|»  »  -x.  -  -CLEC m u: Benchmark- 90% |

Installation Commitments Met (Percent) (op-ao Interval Zone One
Date CLEC Num CLEC Denom CLEC Result CLE C S td  Dev
May-01
Jun-01
Jul~01
Aug-01
Sep-01
061-01
NOV*01
DeV-01
Jan-02
Feb-02
Mar-02
Apr-02

758
1021
716
G88
679

884
1146
780
720
728

85.75%
89.09%
91.79%
95.56%
93.27%

34.96%
31.17%
27.44%
20.61%
25.08%

yo -X-
X ¢ Y `

Installation Interval (Average Days) (OP-4D)- Interval Zone One
Date CLEC Num CLEC Denim 'CLEC Result `cLEo Std Dev
May~01
Jun-01
Jul-01
Aug-01
sep-01
oct-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

2585
4935
3422
3091
3758

514
1048
750
696
708

5.03
4.71
4.56
4.44
5.31

3.70
4.14
3.45
3.33
3.89

Installation Commitments Met (Percent) (OP-3E)- lntewal Zone Two
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev

18
1e~
14.
12-
10-
8 .
s
4

2 I I .. I . *..x.-5-4-7
333338883383

I
>'<1,

4

°"°"33s 3§33 828§§

May-01
JUn-01
Jul-01

AUg-01
SGP-01
Od-01
NGN-01
D00-01
Jen-02
Feb-02

. M8r-02
4  A9 4 2

20
43
45
48
69

37
57
64
69
77

54.05%
75.44%
70.81 %
69.57%
89.61%

49.84%
43.05%
45.69%
46.01 %
30.51%

Installation Interval (Average Days) (OP-4E)- Interval Zone Two

18
16 .
1 4 .

18
§I0 x_x"x_x.T

°§33§§§3§3§33

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
May-01
Jun-01
Jul-01
Aug~01
Sep-01
o<n-01
NOv-01
Dec-01
Jan-02
Feb-o2
Mar»02
Apr~02

270
260
281
464
502

29
37
39
49
62

9.31
7.03
7.21
9.47
8.10

5.27
5.30
6.17
7.50
4.96
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Checklist #4 - Line Sharing Installation

4

I . - | .

1
338

1°"°3̀33;§3333883

Installation Commitments Met (Percent) (OP-3A)- Di aches Wthin MSAs
Date CLEC Num CLEC Denom CLEC Result Std Dev
May-01
Jun-01
Jul-01
Aug-01
Sep~01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

15
17

20
19

75.00%
89.47%

43.30%
30.69%

91§
».

. t~ .
5.1 L *J.) wt . I * M 3 4 - M i :

-

l."

:II.1il .*

_ a i r

;

ur 9 4s o>=
I

#a I I
332338332333

~%:

18
533388333333

' , . . . . . .. =*' -¢~ ¢  i~. .

I
I

4
x

x, .
><

X

x
35
I,
§233§83§3§§§

1nsnnauon Intewnl(Avelllgo08ys)(OP-4A-Di$paltd1os\NI\l\ll\MSAs
one CLEC Num CLEC Venom CLEC Rstult Std Dev
May-01
Jun-01
JUl-01

AUg-01
SeP-01
Od-01
NW--01
D80-01
JU!-GQ
Feb-02
mar-oz
APr-02

92
74

20
20

4.60
3.70

2.91
1.03

odawfnmfwuen-paulana-lws(Av-neo»ysuor4A.1>-ni=oua»¢va\nu~usn
om CLEC Nam CLEC Oenam CLEC Ryun S\dDerv
May-01
Jun-01
JUl-01

Aug-01
Sep-01
Od--01
NOV~-01
D80-01
Jan-02
Feb-02
mar-oz
Apr-02

3
3

19
3

23
13

101
4

24
28

3
2
4
1
6
e

15
e

11
8

1.00
1.50
4.15
3.00
s.aa
2.11
7.13
0.67
2.18
3.50

0.00
0.11
3.30

3.49
2.04
1.20
0.52
1.40
3.07

x_»

x

mamauuyuunauyannum(Av-g»o¢y»)(op4s-1)-niuauu-vwuwumsn

I
May-01
Jun-01
Jul-o1

AUg-01
SeP-01
Od-01
NON-01
Deo-01
Jan-02
Feb-02
Ma'-02
Apr-oz

CLEC Num CLEC Denim CLEC Result Std Dev

14

s

59
98

143
13

ss

2

1•

14
18
17
a

7

1.00

3.00

4.21
5.44
8.41
6.50

8.00

4.24

4.21
5.43
1.22
7.78

4.ao
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Checklist #4 - Line Sharing Installation

mstalnaaien Commitments Met (Percent) (OP~3B)- Dispatches Outside MSAs
Date CLEC Num CLEC Denom CLEC Result Std Dev
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

2 2 100.00% 0.00%

Installation Interval (Average Days) (OP-4B)- Dispatches Outside MSAs
Date CLEC Num CLEC Denom CLEC Result Std Dev
May~01
Jun»01
Jul-01

4Ug-01
Sep-01
Od-01
Nov-01
De0-01
Jan-02
Feb-02
Mar-02
Apr-02

8 2 4.00 1.41

4
sDelayed Days for Non~Fadl§ty Reasons (Average Days) (OP-6A-2)- Dispatches Outside M$As

Date CLEC Num CLEC Denom CLEC Result 'sm Dev
MaY-01
JUN~01
JUl-01
Aug~01
Sep-01
o¢z~01
Nov-o1
DeC-01
Jan~02
Feb-02
Mar-02
Apr~02

11

e

1

1

11.00

6.00

x

8
3239:

°°°";3§3 38i 8i333

4.5
4 .

3=8
1.4.

333338333833

4

12

10
x

- . . . . . I I | | -

i
I

383

s:

__-- -
32498332

|

x

x__

383°3333§338§

x

owed DnysforFaa'lity Remus (Average ws) (op-sa2)- nsq>a~»u\esouu~za¢ meAs
Date CLEC Num CLEC Denom CLEC Rerun Std Dev
May-01
JUN-01
JUl-01
Aug-01
Sep-01
OG1»01
Nov-01
De9-01
Jan»02
Feb-02
Mar~02
Apr-02

4

40

1

10
5

1

1

1

1

1

4.00

40.00

1.00

10.00
5.00
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Checklist #4 - Line Sharing Installation

u.Installation Commitments Met (Pement) (OP-SC - No Dis aches
Date CLEC Num CLEC Denom CLEC Result Std Dev
May-01
Jun-01
JuI~01

Aug-01
Sep-01
oct-01
Nov-01
De0-01
Jan-02
Feb-02
Mar-02
Apr»02

1377
1322
1129
1281
1089
1358
1554
1186
1071
1135

1393
1332
1133
1283
1097
1360
1562
1188
1074
1141

98.85%
99.25%
99.65%
99.84%
99.27%
99.71%
99.49%
99.83%
99.72%
99.47%

10.66%
8.63%
5.93%
3.95%
8.51%
5.42%
7.14%
4.10%
5.28%
7.23%

Installation Interval (Average Days) (OP-4C)- No Dispatches
Date CLEC Num CLEC Denom CLEC Result Std Dev
May-01
Jun-01
Jul~01

AUg-01
Sep-01
O¢1~01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

2219
2768
2390
3315
2357
1857
4090
3171
3018
3218

653
894
787

1077
755
581

1347
1059
961

1041

3.40
3.10
3.04
3.08
3.12
3.20
3.04
2.99
3.14
3.09

1.23
1.25
0.51
0.52
0.71
0.87
0.75
0.33
1.70
0.51

--->&--CLECRBSQM Bwdimaik- 95%
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2.5 •
3 .

I

P
o§3 8
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8vo

.,2.s
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1I05
0

3
gr
z

f

Delayed Days for Non-Facility Reasons (Average Days) (OP-6A-3)- No Dispatches

May-01
Jun-01
Jul-01
Aug-01
Sep-o1
Od-01
Nov~01
D86-01
Jan-02
F€b-02
Mar-02
Apr-02

CLEC Num CLEC Denom CLEC Result so Dev

27
53
34
42
55
92

102
23
21
9

10
7
4
3

11
25
28
11
4
6

2.70
7.57
8.50

14.00
5.00
3.68
3.64
2.09
5.25
1.50

1.57
8.64

15.67
13.23

7.69
4.38
4.35
3.56
8.06
1.05

| -x~ | -CLEcResult

Delayed Days for Facility Reasons (Average Days) (OP-8B»3)- No Dispatches

12

10

e .x
:X - `

x̀
u

8 6
o

4

12
0

X~

X ,X~ I

\ ¢ ` x

X

8 o o a 8 N 8 81- 3 Q- 1- 8 1- g8§ ;388§ § 33§ 3

X..>2
goDate CLEC Num CLEC Denom CLEC Result Std Dev

»!

May-01
5 Jun-01
Jul-01
Aug-01
Sep-01
OCt-01
NOv-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

56
26
7

57
380
484
533
98
75

278

6
4
2
9

78
63
63
19
7

26

9.33
6.50
3.50
6.33
4.87
7.88
8.46
5.44

10.71
11.12

8.43
5.00
0.71
2.35
3.90
6.60
6.84
4.09

12.74
2.64
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Checklist #4 - LineSharing Installation

New Service Installation Quality (Percent) (DP-5

Date CLEC Num CLEC Dene CLEC R8$l Sad Dev Qwest Nurr Clwes lben- Qwest Resp M o d ZS a ' Pa' So
May-01

Jun-01

Jul-01

Aug-01

S e p 0 1

OCt-01

Nov-01

Dec-01

Jan-o2

Feb» 02

Mar~O2

Apr-02

1315

1287

1235

1234

1420

1855

2a37

2196

1763

1717

1389

1384

1264

1268

1484

1889

2405

2256

1805

1754

34.87%

92.99%

97.11%

9732%

95.59%

95,2094

97. 17%

97.34%

97.67%

97.89%

22.46%

25.53%

14.97%

16.15%

20.31%

13.29%

16.58%

16.09%

15.08%

14.37%

762605

491277

313188

272655

264829

230810

224880

228816

223975

235194

812844

545987

356286

319858

307780

268982

264044

2651 a0

260522

269913

93.82%

89.98%

87.90%

85.24%

86.04%

85.81%

85.17%

86.30%

85.97%

87.14%

-1.32

-3.73

-10.67

-12.1

-10.69

-15.38

-16.49

-15.18

-14.27

-13.41

-1.a

-3.27

-1.4s

-8.36

-7.5

-10.35

11.02

. 1023

-9.67

-9. 15

New Service Installation Qua , (Percent) (OP-5'

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-0 1

Nov-01

D80-01

Jan-02

Feb-02

Mar-02

Apr-02

CLEC Num CLECDen: CLEC Res\ Std Dev QweSt Nurr Qwest Dent Qwest Rest ModZSa Parity So'

1327

1248

1253

1442

1874

2364

2212

1182

1384

1264

1268

1484

1889

2405

zzse

1805

95.88%

98.73%

98.82%

97.17%

99.21%

98.30%

98.05%

98.73%

19.87%

11.18%

10.81%

15.58%

B.B8%

1Z.95%

13.83%

11.22%

502821

321988

283195

274419

239585

234395

237963

232556

545987

356286

319858

307780

268982

284044

285130

ZG0522

92.06%

90.37%

88.54%

89.16%

89.07%

88.77%

89.75%

89.27%

-5.25

.10.06

11.47

-9.9

-14.07

-14.73

-12.94

-1294

-4. 19

-7.12

~7.97

-7.02

~9.55

-9.95

-a.s1

-8.86
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Checklist #4 - Line Sharing Installation
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Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A)
CLEC Num CLEC Denom CLECResult Std DevDate

May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

292
397
529
376
849
326
211
123
212
307

7
9

15
19
53
12

9
9

38
58

41.71
44.11
35.27
19.79
16.02
27.17
23.44
13,67

5.58
5.29

54.05
58.12
52.56
40.33
29.08
33.38
47.82
17.39
11 .Hz
12.83
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Checklist #4 - Line Sharing Installation
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Checklist #4 - Line Sharing Repair

|Out M Service Clearedwithin24 mms (PGWGDO (MR-8A)- . td1esWlhiri MSA:

9 x 0 r s * 9- * - " *I .x-*./x.X_X_x
x-x

hmm
W M
W M
W M
mum

S mum
o WM
mom
mum
WMM
QW%§""8"'83S8SS838838533885

neut CLEC Ntllh CLEC Dent CLEC Rea StdDev Qwsstnurr Qwest Den- Qwest Rest moazsa pansy so

may-01

Jun-01

Jul-01

Aug.01

Sag-01

Od-01

NOv-01

Deo-o1

Jan-on

Feb-02

mar-aa

Apf-02

s

4

3

7

8

6

11

9

5

7

9

7

4

10

12

B

14

11

a

8

55.56%

57.14%

75.00es

70.00%

86.67%

75.00%

78.57%

B182%

82.50%

87.50%

49.68%

49.49%

43.30%

45.83%

41. 14%

43.30ss

41 .0396

38.57%

48.4195

33.07%

112515

112632

86686

aeeco

76893

67854

63989

55559

61083

67550

127723

128a0

97ess

94407

87269

80585

71596

60847

65817

73280

88.09%

87.43%

88.77%

91 .74%

88.11 %

84.20%

se.aa%

91 .31 %

92.81 %

92.24%

2.38

1.94

0.17

1.96

1.90

0.7

1.19

1.02

2.39

0.52

0.45

0.18

~0.$3

0.19

0.11

-0.58

-0.27

-0.38

0.45

-0.68

" X ¢
x - . . ''x x̀

100.00%
90.00%
80.00%
70.00%

11 60.00%
S s0.00%
o 40.00%

30.00%
20.00%

:9 H g
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; 3 3
2 33 838833

Al Troubles awed v4itllil148 hours ¢pewef»0 (l,4R.4A)_ . tries woman MSA:I ,-<l

May-01

Jun-01

Jtd-01

Aug-01

Sen-01

om-o1

NOv-01

DB0-01

J8N-02

Feb-02

Mar-02

Aof~02

CLEC num CLEC Dent CLEC Reel Std Dev Qs¢estNlnr QwestRw moazsa P Sci

i s

17

12

20

34

0

40

43

26

38

17

19

15

20

34

24

45

46

27

50

88.24%

89.47%

80.00%

100.00%

100.00as

95.83%

88.89%

93.48%

98.30%

76.00%

32.22%

30.69%

40.00%

0.00%

0.00%

19.98%

31 .43%

24.69%

18.89%

42.71 %

162971

167518

18084

127808

117095

106900

sense

82062

87781

98148

170054

175485

133810

130646

121450

112773

100567

83809

B9211

seeee

95.83%

95.49%

96.47%

97.83%

96.41 %

94.79%

97.51 %

97.92%

98.40%

98.15%

1 .32

1.12

2.41

-0.67

1.12

-o.za

2.76

1 .12

0.8

6.48

-o

-0.

0.47

.1 .41

.1 .68

~1.14

0.68

0.05

-0.51

2.94

Mean Tune to Rosen How's:minutes) (MR-6A)- Dispatdles Within MSAs

we CLEC Num CLEC Dent .CLEC Std Dev Qs¢eaNurr Qwustben- Qwest Reslmaazsa P SCI'

may-01

Juli-01

JIII.01

Au9-01

Sep-01

OM-01

NOv-01

Deo-01

Jan-GQ

Feb-o2

Mar-02

Apf-02

4saas

4sa=as

409:19

seems

452401

414:os

128584

10450

41s=ss

1s1s=4a

17

19

15

20

34

24

45

46

27

50

|
2911

24

27:11

15:11

13.-1

1
/I 1.*

15:19

1s=aa

80:18

2m42

11:25

25414

10409

11137

16:21

ss:1s

14:54

15:19

2s:11

msssouas

aunaa-4s

zaerswas

111s047228

1885513157

zosaausws

14aa1a=1s

1153158942

m e a r a

1379979159
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175435

133810

130646

121450

112773

100567

eseoe

asml

geese

w a s

17:14

15:38

1ss1

w a s

18:04

14545

12:48

18:11

13:48

3.72

3.72

2.72

3.09

-0.85

3.72

2.88

3.09

2.88

3.72

1 .26

1 be

126

0.B8

-1 .52

1 be

0.75

0.88

0.75

1 be
0• ~)6 I -cuacnmu Owesznnsuu

;

3
14

s
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Checklist #4 - Line Sharing Repair

r ~`""."'wax's *1
,or
581 4

i

70.00*

80.00%

50.00%

x

¢X-X
X--x-~X' ,x--x's<°E 4o.ooss

o 30.00%

zo.ooss

l 10.00*

0.00*

338383833333
i--4--cLEcnuunl

Repair Repeat Report Rate (Percent) (MR-7A)- Dispatches Wlthin MSAs
goatee CLEC Num CLEC Denom CLEC Result Std Dev

May-01
Jun-01
Jul-01
Aug~01
Sep-01
Od-01
NOV-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

7
8
6

10
17
18
15
20
12
pa

18
21
16
21
35
to
45
48
29
50

38.89%
38.10%
37.50%
47.62%
48.57%
60.00%
33.33%
41 .67%
41.38%
46.00

48.75
48.56
48.41
49.94
49.98
48.99
47.14
49.30
49.25
49.84

Repair Repeat Report Rm (Peluent) (MR-7A')- oispamches Within MSAs

3

c

338 383338

70.00%

so.ooss .

50.ooss .

§ 40.00% .

o 3090*

z0.ao% .

l 10.00% .

0.00%

33
1.4

Date CLEC Num CLEC Dehorn CLEC Result Sta Dev
May-01
Jun-01
Jul-01

Aug-01
sep-o1
Od-01

. Nov-01
Dec-01
Jan-02

, Feb-02
` M8l'.02

iApr-o2

6
5
5

11
9

10
14
10

13
9
8

24
18
33
38
25

46.15%
55.56%
62.50%
45.83%
50.00%
30.30%
36.84%
40.00%

49.85%
49.69%
48.41%
49.83%
50.00%
45.98%
48.24%
48.99%

12" . 9734.
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Checklist #4 - Line Sharing Repair

May-01

Jun-01

Jul-01

Aug-o1

Sep-01

Od-01

Nov-01

Dec-01

Jan-oz

Feb-02

Mar-02

Apr-02

1

2

0

1

1

2

1

1

100.00%

100.00%

0.00%

100.00%

0.00%

0.00%

0.00%

0.00%

31406

31878

23818

22791

20267

18168

16538

14937

16877

19274

35931

35884

26756

2s082

zaa17

21157

18654

16625

18374

2113

87.41 %

88.84%

89.02%

90.87%

86.92%

85.87%

88.66%

89.85%

91 .85%

91 19

-0.39

-0.57

1.59

-0.3

-1.24

-1 .35

-0.04

1.18

,Au Troubles Cleared within 48 hours (Percent) (MR-4B Di aches Outside MSAs

Date CLEC Num CLEC Duh( CLECRest Std Dev Qwest Nurr Qwest Den~ Qwest Res: Modz So Parity Scf
May-01

Jun~01

Jul-01

Aug-01

Sep-01

Od~01

Nav-01

De0-01

Jan-02

Feb~D2

Mar-02

Apr-02

5

7

4

1

5

4

5

8

4

1

6

5

100.00%

87.50%

100.00%

100.00%

83.33%

80.00%

0.00%

33.07%

0.00%

0.00%

3727%

40.00%

46508

47530

35404

34434

32191

29050

26557

22972

25214

28660

48783

49572

37126

asset

33502

30406

27560

23665

25824

29530

95.34%

95.88%

95.36%

96.56%

96.09%

95.54%

96.38%

97.07%

97.64%

97.05%

~0.45

0.93

-0.39

-0. 17

1 .47

1 .45

-1.27

~0.43

-124

1.11

-0.1

-0.12

x~4< xa u a • 1 5 c a 9
l

100.00%
90.00%
B0.00*
1o.ooss
60.00*

3 50.00%
40.00*
30.00*
N . 0 0 *
1o.aoss
0.00% x

6  E  8  3  1 '  3  s  8  g g  8
S§ 4» § § 8§ 3s§ § s

4.Ou! of Service Cleared within 24 hours (Percent) (MR-3B)- Di aches Outside MSAs

Date CLEC Num CLEC Dene CLECR€5l Std Dev QW8Si Nun' ZA.. I IR »oddS a MAri S

Mean Time to Restore (Hours:Minu\es (MR-BB)- Dispatches Outside MSAs

x
x ' ,x

\ _x_ 'J
\ . * x

><.' •

l

33'36

28:48

24:00

3 79:12

(9 14:24

9:36

4:48

0:00
v

8
.L
2 '

o g
c b 5

z o u. 2
9Ru : 5 m e Ia Eu Ia< 0)

v w 1- 1- e F Q No o o o o c  o o o
>- : 3 é.  3 > o
2 W " O

Date CLEC Num CLEC Den: CLEC R851 Std Dev Qwest Num Qwest Den- Qwest Resp Maxi ZScf Parity So
May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Dee-01

Jan-02

Feb-02

Mar-02

Apr-02

111:30

232:41

51:50

20:49

102:50

123:29

s

8

4

1

6

5

22~1s

29'05

12:58

20:49

17:08

24'42

15:40

16:00

10:26

18:07

28:24

830936342

B24847:58

609397108

545078248

549404:12

510816:24

440322154

ssssaszao

366716:42

438198° 49

48783

49572

37126

35660

33502

30406

27560

23665

25824

29530

1 7 :8

15:38

18:25

15:17

1e:24

16:48

15:59

15:02

14:12

14:50

3.72

3.09

-0.34

3.72

3.72

3.72

1 .26

0.88

-1.2

126

126

1 .26
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Checklist #4 - Line Sharing Repair

f
Repair Repeat Report Rate (Percent) (MR-7B - Dispatches Outside MSAs
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Date CLEC Num CLEC Denom 'CLEC Result Std Dev
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1
1
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s
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5
1
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16.67%
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Date CLEC Num CLEC Denom CLEC Result Std Dev
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Jul-01
Aug-01
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Apr-02
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1

1
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2
1
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Checklist #4 - Line Sharing Repair

Out d Service Cleared within24 hours (Pewent (MR~» 3C)- No Dispatches
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96.95%
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Checklist #4 - Line Sharing Repair

Repair Repeat Report Rate (Percent MR-7C - No Dispatches

May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

CLEC Num cLEc Denom CLEC Result Std Dev

61
45
39
38
49
26
58
28
28
24

164
168

90
91

158
92

154
105
81
61

37.20%
26.79%
4a.as%
4116%
31 .01 %
28.26%
37.66%
26.87%
34.57%
39.34%

48.33%
44.28%
49.55%
49.32%
46.25%
45.03%
48.45%
44.22%
47.56%
48.85%

Repair Repeat Report Rate (Percent (MR-7C')- No Dispatches

l

so.ooas
45.00% .
4o.ooss .
as.uoss .
so.ooss .

E zs.no1s .
o z0.0pss .

158015 -
10.uoss .
5.00% .
0.00%

833'~38333§.833

Date CLEC Num CLEC Denom CLEC Result SmDev
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

23
17
18
24
10
24
16
10

96
42
40
91
37
77
66
39

23.96%
40.48%
4s.oo%
26.37%
27.03%
31.17%
24.24%
25.64%

42.68%
49.08%
49.75%
44.01%
44.41%
'4e.32%
42.86%
43.67%
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Checklist #4 - Line Sharing Repair

Truuhh Rare Fuuant) (MR-8)
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Od-01
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Jan-oz
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ua» ~42

Auf-oe

, r1

189

106

112

19a

130

204

154

11s

11s

sass

use
7839

8379

ssce

10507

was
13985

14589

1s1aa

a.osss

2.eo9s

1.35%

1 .ass

2.0sss

124%

1 .eras

1. 10*

0.80*

0.14*

17.a01s

15.98%

11 .55*

11.4a%

14.2ass

11 .ossa

12.18*

10.44*

a.sa%

8_55*

2s1s4a

asoao

z a a z o

2a14s5

214295

1sscea

1sws
1s5159

178140

1s1864

14395514

14a1419s

142a50a7

14244813

141u796

1412u582

14064848

13885013

nsssses

13a71941

2.03*
2.09%
1.soss
1mx
1.51*
1.41*
1 _35*
1.18*
1 8 *
1.31*

5.79

3.05

-1.78

-zoo

4.51

-1 .49

3.27

-o.s1

-5.05

-s.s

2.52

0.as

- o s

-2.27

1.19

-1.91

ass

-1.53

-4.07

-4 .n

X _

`x

3.50%

3.00%

2.50%

3 2.00%

u 1.50%

`
¢

1.ooss

l 0.50%

0.00*

°~\_._;<~. ,x
-x * l`\* •

*°T
838833833833

---X---CLECRIIM • oweannmn

`.

338 833333

1.80%
1.60% .
1,401 .
1.20% .

3 1.00% .
o o.aoss .

0.80% .
o.4oss .
0.20% .
0.60%

s 3 s

g E 3

Tmmu Rail (Fbvcont) (MR-8')

Dita

may-01

* l * 0 1

Ju-o1

Au9-01

Sap-01
on-o1

nav-01

Dlo-01

.nm-ua

Flb-02

mama

Ant-ue

109

$1

i s

119

57

111

105

as

r e s

7889

s o n

ssoa

10so1

1zaos

1 seas

uses

1_50*
0.65*
0.57*
125%
0.54*
0.92%
o.15%
0,47*

12. 1 ass

8.04%

7_55*

11 .1z1s

7.35*

S.54*

8.63%

6.81%

24ums

1 8 2 w

179850

167097

154452

141952

m m s

133812

14314198

14215087
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140e4e4s

18885013

13855969

1.ss1s

118%

1 mess

1 .18%

1_0g*

1 .01 as

0 . s s %

0 . 9 6 %

-1.1B

-4.95

-s.ss

0.65

-5.41

1

-1.s

-6.09

-1 .12

-4.01

A M

-0.e

.429

-1.81

.1.9¢

-4.1

Old! CLEC Null\ CLEC Din:CLEC Rill S o Dav GwsstNunr OnanunO W B Q R B S I Modzsu' pawSer
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Chemist #4 - Sub-Loop Llnbundling Installation

Installation Commitments Met (Percent) (OP~3A)- Dispatches Wthin MSAs
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e

•

I

.

4

>

8
8

5

4

3 .

2 .

po 1-o 1 -o
0

3
8-
2

Po
'5
' 9

P
o
e 3 g

9
No
c1093 3 8

8.§ 8
1-o
>
8

" v
:

vo

4
»>

.<;

;,

/
g

Date CLEC Num CLEC Denom CLEC Result Std Dev
May-o1
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
NOv-01
Dec-01
Jan-02
Feb~02
Mar-02
Apr-02

2

11

2

2

1.00

5.50

0.00

0.71

Installation Commitments Met (Percent) (OP-3B)- Dispatches Outside MSAs
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chemist #4 - Sub-Loop Unbundling Installation

Installation Interval (Average Days) (OP-4B)- Dispatches Outside MSAs
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Checklist #4 - Sub-Loop Unbundling Installation

New Service lnstaliatjon Quali Percent  OP-5
Date CLEC Num CLEC Denom CLEC Result Std Dev
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Checklist #4 Sub-Loop Unbundling Installation

Count of Pending Orders Delayed for Facilities Reasons Sub-Loop Unbundling (OP-15B)it l '
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Checklist #4 - Dark Fiber - Loop Installation

Installation Commitments Met (Percent) (OP-3D - Interval Zone One
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Checklist #4 - Dark Fiber - Loop Installation
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Checklist #4 - Dark Fiber - Loop Repair
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Checklist #5 - Unbundled Transport UDIT) DS1 Level Installation

Installation Commitments Met (Pewee) (OP-3D)- tnterval Zone One
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Checklist #5 - Unbundled Transport (UDIT) DS1 Level Installation

New Service Installation Quality (Percent) (OP-5 Interval Zone One and Tw o
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93. 51%

90. 28%

98. 33%

65. 52%

98. 31%

96. 00%

98. 67%
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97. 75%

0. 00%

16.66%

20.54%

24.84%

29.63%

12.80%

47.53%
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19.60%
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6257
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6450
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1013
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6499
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89.22%

88. 70%

89. 05%

88. 22%

90. 31%

88. 36%
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93.03%

93.28%

93.75%

92.88%

92.30%

-3.15

-2.22

-1 .72

-1 .43

0.06

-2.4

3.72

-1 .so

-0.93

-1 .75

-2.47

-1.92

-2.91

-2.35

-2.04

-1 _87

-0.97

-2.46

1.26

-1.96

-1.57

-2.06

-2.s

-2.17

New Service Installation Quality (Percent)  (OP-5°)- Interval Zone One and Tw o
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Date CLEC Num CLEC Dem CLEC R851 s o  D e v Qwest  Res: Mod z Ser
May- 01

Jun-01

Jul-01

Aug-01

Sep-01

0 4 4 1

Nov~01

Deb-01

Jan-02

Feb-02

Mar-02

Apr-02

3344

3411

2 0 5

9 8

8 8

111

1 3 6

1 6 2

2 2 8

2 4 6

7 9 2

344

1 7

15

5

3

1

1

2

3

3

2

30

6

196.71

227. 40

41 .of

32,67

88. 00

111.00

68.00

54.00

76. 00

123.00

26. 40

57. 33

111.53

113.23

49.30

34.24

90.51

85.02
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70450

71793

72169

69384
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69117
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1996
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1578

1539

1452
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1564

815

1053

1132

1039

1265

59.59

5G.84

44. 85

46. 65

49. 70

47. 69

46.88

75.02

66.03

61.06

65.25

56.61

2.41

2.46

-0.12

-0.33

2.88

3.72

2.65

-0.35

2. 33

2. 88

-2.21

1.58

0.46

0.49

-1 .01

-1.2

0.75

1 .26

0.61

-1.22

0.41

0.15

-2.34

-0.04
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Checklist #s - Unbundled Transport (UDIT) DS1 Level Installation

Count of Pending Orders Delayed for Facilities Reasons UDIT DS1 OP-15B
Date CLEC Order Count
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

11
11

1E:r

0
0
0
0
0
1
1
0
o
0
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Checklist #5 - Unbundled Transport (UDIT) DS1 Level Re Ir
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-u .Checklist #5 - Unbundled Transport (UDIT) DS1 Level R ' r

All nwnaes Cleared within'4 hours pewee) (MR-5B)- lnwrval Zone Two
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s :Checklist #5 - Unbundled Transport (UDIT) DS1 Level Re Ir

Tmunl¢Rne(pl¢1==n0(MR4-lnuvaxzonecmanarwo
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Cheddlst #5 - Unbundled Transport (UDIT) Above DS1 Level Installation

ftInstallaiun Cammihnsnts Mat (Foment) (OF43D)- Interval Zane One
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Checklist #5 - Unbundled Transport (UDIT) Above DS1 Level Installation

nInstallation Commitments Met (Percent) (OP-3E)- Interval Zone Two

w e CLEC Num CLEC DentCLEC Res\ SW Dev Qwest nun'OwasnumQv4Bst Res\.moazscr
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Checklist #6 - Unbundled Transport (UDKT) Above DS1 Level Installation

New Sewiee Installation Quality (Pewit) (OP-5)- lnluval Zone One and Two

Date CLEC Num CLEC Derv CLEC no Std Dev Qwostnulr o w w o e n OwBstRes¢moazsa -» .-.-v-- , 1

t
8
8

1 0 0 . 0 0 %  r -  - -  -
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0.1
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De0-01
Jmae
Feb-02
Mar-02
Apr~O2

32

31

22

81

38

35

25

14

33

33

25

31

40

37

25

16

96.97%
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Checklist #5 - Unbundled Transport (UDIT) AboveDS1 Level Installation
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Checklist #5 - Unbundled Transport (UDIT) Above DS1 Level Repair
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11
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16
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17
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0.45

-0.86

2.54

0.85

1.59

1.1

pa Sam
-0.24

-o.ss

-0.16

-0.85

-1 .1

-1 .02

- o n

-I an

0.51

- o n

4.00

-0.33
- - * - - c L s c a | - 9 o 4 u 1 n 1 u 1

la.
383333883833

--4--cnscnnun ownnuun

nun CLEC Nume s c o - CLEC RI! SUDW Cunanur Qwl¢0tnOwldkll uaazsa
my-01
JiN-01
.num

44401
sq9401
Od-01
NIIWO1
Dl0-01
- w e
n u m
u m e
M1-02

i v
E u
2:10
u s
1:10
has
130
1:oo
z s
mos
3:42
1541

1:51

2:41

z 2 0

s:2a

1:oo

198

2 4 1

0:41

215

2:45

5:08

a s

371:21

21:10

199:11

151541

481:47

ma n s

15412

181:48

101:44

o w e

151:40

235:19

12s

124

Se

11s

154

Las

121

w s

111

so

102

113

257

1:40

mm

1:2s

Mac

z oo

1:13

1-1s

o=s2

1:12

1:29

z 0 5

-0.04

1.21

0.97

12s

-0.17

4 . 8

1.19

-0.32

1 2 :

1 .m

1.14

-0.18

-0.as

-QLB

.1.0:

-0u41

-1.41

1 .16

- o x

1 .19

- c a

-0.37

-0.31

1 . 11

RepairI Ran min-ro-n»~llz¢¢»on¢
9 * CLECNIIIM cuscouu CLEC an snow o - n u m o - ¢0 » emana- IMIZSG
I»y4>1
Jlll-01

. u m

A~»4=1
819-01

0 4 0 1

NW0 1

Dlo-01

.h\-412

Flb-(12

uu~4:a

r a m :

1
s
s
s
4
1
s
4
s
4
1
1

la
15
is
is
9

to
is
11
is
17
14
14

saw s
ao.ooss
zs.aass
amass
M M *
ss.noss
auuns
zmsass
saooss
n s s x
smoot
1.14%

m a n s

4 0 4 0 *

4 2 1 3 *

4s.asss

4s.asas

4 1 7 0 *

4 a . ws

42.42%

50.00%

42,429

so.oo1s

u p s %

as

pa

8

n

40

51

so

n

31

9

pa

14

Las

123

as

N a

154

135

127

w s

11s

as

102

11s

IM C*
zzms
asasss
suns
a s
8178*
zszoss
2758*
zszns
1023*
n5ens
1239*

1.as

-azov

-0.11

1.04

1.15

-021

1

-0.31

1.87

1.4

2.08

-0.58

0.01

1.15

1.1

-0.31

-o.:

1.15

-0.30

1.19

0.18

-0.15

01s

-1.84

w a s

aa=o1

azzs
C0407
was
ams
1940
l a m
35:31
ams
s1-50
was

i s

i s

i s

10

9

an

1 :

11

i s

1 1

14

14

°--K-°°CLECRO$ll\ 9 a m a n -

RanuirkanunRaacnna»¢p»w\m>0nn-1D'>-unmuzmnoun
Bib esc MM esc Dirk es c Nm. Sldhav QMIINUI o n i o n unann- MMZSG
may-o1

J\l l01

u m

M 9 0 1

Sip-01
oa-o1

Nov-01

o 1 9 m

.nn4a

h u e

Ihr-G8

Ant-ue

1
1
5
s
4
e
4
s

10

s

15

a

14

11

14

l a

1o.ooss

zo.ooas

as.aass

3750*

a s

s¢.se»s

n m

44s.1s9s

3aoo%
4o.ooss
41.14%
441%
4 5 1 5
4919*
45.18%
4o.asx

14

24

27

a

20

11

s

9

so

as

as

as

so

e l

so

55

zones
:sans
s0.1ass
sues
:mass
znrss
12.00%
1638*

-0.76

- o r

A M

0.2

-0.27

1.cs

1.4

2.14

- u h

.1.10

.sos

- o n

1.1¢

0.01

-0.15

o.a

II

x

_ X
\̀  'J

x•

x'O

x

- - * - - c u e c n n n • Q w l d i l l d l

Qwest Performance Results (ROC 271 PID 4.1)

mean Tame to Rsswove (Hoo1s:Minules) (MR-GD - Interval Zone One

nwua ¢u WHWMM§l88
\Ag»ql~w-ww W

nm.

40.00%

§ 140.00%
o

40.00% .

§ sauces I
o

20.00% .

8

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.01%
10.00%
0.00%

60.00%

50.00%

20.00%

60.00%

10.00%

10.00%

0.09%

3
8
2

0.00% .
3
a2

8
5

. , .
i . . ? . , < - * U

3
1;

8

i3

8

8

3

6
§

8

5
§

8

4

3

3iso

o_
8
z

3
sz

8
sz

E

8

3

8
5

i

8SW

8

3

§

Regional

8

3

.i

8
5*

3
5

g

May 16, 2o02

i

1

.x

Page 198 of 340



Checklist #5 - Unbundled Transport (UDIT) Above DS1 Level Repair

Date CLEC Num CLEC remCLEC Rest StdDev Qwest rust Qwwom Owesznw MOdZSCr
may-01

Juu-01

Jd-01

Aug-01

Sep-01

Od-o1

NOv-01

DeC-01

Jan-G2

Feb-02

mar-oz

Auf-oz

s

1

1

8

1

4

2

2

2

a

2

1

3
1
1
s
1
4
2
2
2
3
2
1

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00ss

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

o.o0es

0.00%

0.00%

0.00%

0.00%

30

35

38

as

29

31

25

29

so

m

t o

37

33

as

51

43

39

37

27

31

55

31

w

41

90.91 %

92.11%

74.51 %

81 .4094

74.36%

83.78%

92.59%

92.55%

90.91 %

93.55%

90.91%

90.24%

-0.52

-029

-0.58

-1 .24

-0.58

-0.84

-0.39

-0.36

-0.44

-0.43

-0.43

-0.32

-1.32

-1.1B

-1.35

1.75

-1.35

-1.51

-1 pa

-1.22

-1.27

-1.26

-122

-1.2

may-o1

Juli-01

Jul-01

Aug-01

Sep-01
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N0V.01

o¢» >o1

Jan-09

1 Fen-02

.Mg¥.02

A m e

CLEC Nunn e s c DSM CLEC Rest Std Dev Qwestnun~GwestDsn\ Qwest Res\ mazsa
2:45

0201

0224

B:16

0:50

4:31

2:39

1:21

1208

6:36

2:19

0:26

3

1

1

8

1

4

2

2

2

3

2

1

0255

0:01

0:24

1:02

0150

1:08

1:19

0:40

0:32

2:12

1:10

0:26

0:55

1201

0:30

0247

&56

0:39

1'10

1:37

51153

seas

180:02

102200

w a s

6aa5

33:26

54'53

78'38

53:16

50:27

66'52

33

as

51

pa

39

37

27

31

as

31

as

41

1:34

1:45

3:32

2:22

2:15

1243

1:14

1:46

1:26

1:48

1:32

1238

-0.65

-0.88

-0.69

-1 .98

-0.77

-0.63

0.67

-0.7

-0.81

1 .22

»021

-0.64

-1 .39

-1 .54

-1 .42

»2.2

.1 .47

-1.38

-0.59

-1 .43

-1 .49

-0.26

1 . 13

-1.39

> @

new Repeat R°D°1\ Rate (pewee) (MR-TE - interval Zone Two
om CLEC Num CLEC DOMCLEC no suuev Qwo8t Nun' Gvwstissa Modzser
May-01

JiN-01

Ju-01

Aug-01
Sep-01

Od-01

N¢v~01

USe-01

J8N-02

Feb-02

Mar-02

Anwz

1

0

0

1

1

2

1

2

0

1

0

0

3

1

1

8

1

4

2

2

2

a

2

1

33.33%

0.00%

0.00%

12.50%

100.00%

50.00%

50.00%

100.00%

0.00%

33.33%

0.00%

0.00%

47.14%

0.00%

0.00%

33.07%

0.00%

50.00%

50.00%

0.00%

0.00%

47.14%

0.00%

0.00%

g

s

10

12

12

7

4
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14

6

5

11

33

38

51

43
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37

27

31
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31

33

41

27.27%

18.16%

19.51 %

27.91 %

30.77%

18.92%
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32.26%

25.45%

19.35%

15. 1 see

26.88%

0.17

-0.38

-0.49
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1 .01

1.23

0.95

1 .ea

»0.81
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-0.58

-0.6

-0.9

-1.23

-1 .s

-1.54

-0.39

-0.25

-0.42

-0.01

-1 .49
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-1.35

-1.36

2.1 2 ; :R6¢€8l RGDGR Rate (Pewee) (MR-7E 1mervaa Zane Two

Date CLEC Num CLEC Desk CLEC Rea StdDev Qwest Nu1r Qwestben- owes: Rasa Modz$¢r

May-01
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Ju-01

Aug-01
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Od-01
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Mar-02

m m

0

1

2

0

1

0

1

0

5

1

2

1

1

1

3

1

0.00%

100.00%

100.00%

0.00%

100.00%

0.00%

33.33%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

47. 14%

0.00%

9
7
4
1
4
9
5
2
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28
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10

16

33
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18

25.00%
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18.18%
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27.27%
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11.11%

-1 .21

1.12

2.05
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1 .09

-0.5
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Checklist #5 - Unbundled Transport (UDIT) Above DS1 Level Repair

,byTruubls Rah (FDIBCM) (MR-B)- lnmvalZaneOmum Two
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Cheddisi #5 - Dark Fiber - IOF Installation
.,

-»:=,» <
, »~*i 0>'4€. ' 1 2~:"8L4.

"
::. ,,.,, » <1 4t* w 4§ f . 1 = ;, ~ ».~ w _ ;,~4 =av

¥ »

3

849'M  4  : . ,. » , . . : , , "'w{3 » 9 2:*;§ *
Bi

Installation Commitments Met (Percent) (OP~3D)- Interval Zone One8
D a t e C L E C N u m CLEC Denom C L E C  R e s u l t s o Dev
May-01
JuN-01
Jul~01
Aug-01
Sep-01
Od-01
Nov-01
Dec~01
Jan-02
Feb-02
Mar-02
Apr-02

2
6
0
2

0
1

0
2

3
8
4
4

2
1

1
2

66.67%
75.00%
0.00%

50.00%

0.00%
100.00%

0.00%
100.00%

47.14%
43.30%
0.00%

50.00%

0.00%
0.00%

0.00%
0.00%

| OP-4D IIIUSNSIZOHBONQInstallation Interval (Average
Dale CLEC Num CLEC Venom CLEC R8$ult Std Dev
May-01
JUn-01
Jus-o1
Aug-01
Sep-01
Od-01
NOV-01
D00-01
J8n-02
Feb-02
mar-02
Apr-02

44
204
ego
Les

78
21

17
36

a
8
4
4

2
1

1
2

14.67
25.50

180.00
42.00

39.00
21.00

11.00
18.00

8.14
45.41
0.00

88.77

0.00

0.00

3%

3348483333
6I-~*°°cLEcR!ll

1 0 0 0 0

1 4 0 . 0 0 .

1 2 0 . 0 0 -

1 0 0 . 0 0 .

§.m
° a o n o -

4 0 . o o -

l . , , . , .

aoo¥ . . . . . . . . .
3;3§§§383§3§

33
11:

8338§33§33 83

nuavwu»v»f°t~~~Fa=lufrwu°~¢Avvaaol>~u~n°p4A4>-nmmlznneono s . .
mama CLEC NIIII CLEC Venom CLEC Rasun S\dD!n
MaV-01
Jun-o1
Ju-01

Aug-o1
Sep-01
Od-01
NGN-01
DBo-01
Jan-02
Feb-02
Mar-02
APr-02

2

con
135

44

10

1

4
1

2

1

2.00

151.00
135.00

22.00

10.00

0.00

0.00

D;  »  _ (OP-6B-4)- Interval Zone OneDd8yedD8ysforFadilyReascl'l$(A
o m CLEC Num CLEC Denim CLEC Result Std Dev
May-01
Jun-o1
JUl-01
Aug-01

Sep-01
Od-01
NOV-01
DS0-01
Jan-02
FOb-02
mar-02
APr-02

129

a

2

1

64.50

3.00

86.97

Qwest Performance Results (ROC 271 PID 4.1)

s
Ni:

I ¢"

*i"§f4.1¥»2 're
'2==W ?3%» f f

i 44
" \

. 9 .4~\;>=¢*a.r

» »

_ ¢
J o . w x

Regional

May 16,2002 Page 201 of 340



Installation Commitments Met (Percent) (OP-3E)- Intewal ZoneTwo
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Checklist #5 Dark-Fiber- IOF Repair
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Checklist #6 _ Dark Fiber - IOF Repair
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checkup #7 - E911

. .'lime to Update Danbases (Hours:Minutes) (DB-1A)a
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Checklist #7 - E911/911 Trunk Installation
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Chemist #7 ¢ E911/911 Trunk Installation
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M * 5 s 8 3 '° " s " s 8

§§3§$8§g§ i i

one CLEC Num CLEC DentCLEC Real. StdDev Qwest NulrQwastberuQv4est Res\ M o a z s a pay so
may~o1

Jun-o1

Jd-01

Alwg-01

Sep-01

Od -0 1

Nov-01

oe<>01

Jan-02

Feb-GQ

Mar»02

Aw-o z

24

29

48

i s

43

ss

33

18

26

82

i s

3

24

32

48

46

43

57

38

19

26

32

26

3

100.00%

90.63%

100.00%

100.00%

100.00%

96.49%

86.84%

94.74%

100.00%

100.00%

100.00%

100.00%

0.00%

29. 15%

0.00%

0.00%

0.00%

18.40%

33.80%

22.33%

0.00%

0.00%

0.00%

0.00%

10

15

25

20

20

21

19

10

13

20

22

26

10

15

25

24

26

34

21

14

14

20

a

26

100.00%

100.00%

100.00%

83.33%

76.92%

61 .76%

90.48%

71 .43%

92.86%

100.00%

100.00%

100.00%

WA

WA

WA

-1.78

-2.2

-3.3

0.33

-1 .is

-0.84

N/A

WA

WA

N/A

-0.32

WA

-2.08

-2.34

-3

-0.8

-189

~1.51

N/A

WA

we

Qwest Performance Results (ROC 271PID4.1)
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Checklist #7 . E911/911 Trunk Installation

Date CLEC Num CLECDen: CLEC Res; Std Dev Qwest Nurr Qwest D8h< Qwest Rest ModZ Scr Partly Sci
May-01

Jun-01

Jul-01

Aug-o1

Sep-01

Oct-01

Nov-01

De¢01

Jan-02

Feb-02

Mar-02

Apr-02

46

43

55

33

18

26

32

26

46

43

57

38

19

26

32

26

100.00%

100.00%

96.49%

86.84%

94 .74%

100.00%

100.00%

100.00%

0.00%

0.00%

18.40%

33.80%

22.33%

0.00%

0.00%

0.00%

21

20

27

20

11

13

20

22

24

26

34

21

14

14

20

22

87.50%

76.92%

79.41%

95.24%

78.57%

92.86%

109.00%

100.00%

-1.5

-2.2

-1 .95

0.95

-1 ,12

-0.84

NIA

N/A

-1.91

-234

~2.19

-0.42

-1 .68

-1.51

N/A

WA

91

| | . 4 | | | . | | |

3833383l§3838

350.00

300.00

250.00

In

x

1
8

v-o
6

u-
° .9

g8
v-
° .
'SW

v-
° .
c

9

'g 200,00

8 150,00

100.00 »

50.00 T

0.00 .

3>.
8

v-o.:.
o
o

8
5

\
....\\\

x .
- -
c o

. Q é(VJ z

N
<2cIa m w u

Q ' 1 u. 2

.. -x~ . 'CLEC Result Owesz Result I•

A
. 1

=:4
interval for Pending Orders Delayed Past Due Dale (Average Days) (OP-15A)

:Q

Date

May-01

Jun-01

Jul-01

Aug-O1

Sep-01

OC!-01

Nov-01

Deo-01

Jan-82

Feb-02

Mar-02

Apr-02

1370

1129

1106

798

3

21

9

4

4

3

65.24

125.44

276.50

199.50

1.00

101,66

138.18

100.81

145.70

0.00

18703

17490

10931

8297

2717

3113

3491

336

460

34

55

77

70

53

44

30

15

18

18

5

6

1

1

1

267.19

330.00

248.43

276.57

181.13

172.94

193.94

67.20

1s.e7

34.00

55.00

77.00

-3.49

-2.47

1.32

-0.95

-1.31

-a.12

-2.5

-02

-1.58

-1.79

Date CLEC Num CLEC Den: CLEC R€S»L StdDev Qwest Nun' Qwest Den- Qwest Resp MOdZSCf Parity Sci'

Qwest Performance Results (ROC 271 PID 4.1) Regional
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Checklist#7 - E911/911 TrunkInstallation

Count of Pending OrdersDelayed for FacilitiesReasons E911 (OP-15B)

.,_;
0.7

883

333338323333

Date CLEC Order Count
May-01
Jun-01
Jul-01
Aug-01
Sep-01
oc:-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

0
0
0
0
0

Qwest Performance Results (ROC 271 PID 4.1) Regional
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Checklist #7 - E911/911 Trunk Repair

we CLEC N\n'n c l . e c  D e m C L E C  R e a Std D e v OwestNu1r oweswm Q w es t R 6$ l Modz$a r|P
May-01

Jl l i -01

JI ! -01

Awg-01

Sep-01
O d - 01

n w - o 1

De0-01

JaN-02

FGb-02

Mar-02

AD'-02

6

13

14

s

7

s

10

17

1 0

e

6

1 3

15

s

9

9

10

17

1 0

s

100.00%

100.00%

98. 33%

100.00%

77. 78%

88. 89%

100.00%

100.00%

100.00%

100.00%

0. 00%

0. 00%

24. 94%

0. 00%

41 .s7%

31 . is%

0. 00%

0. 00%

0. 00%

0. 00%

11

8

s

17

9

11

s

9

7

1 2

1 2

6

11

8

5

17

9

11

7

9

7

1 2

1 2

s

100.00%

100.00ss

100.00%

100.00%

100.00%

100.00%

71 .43%

1W. 00%

1W. 00%

1 ® . 0 0 %

100.00%

1 M . 0 0 %

N/A

W A

WA

N/A

~0.28

N/A

m A

N / A

W A

W A

N/A

W A

-0.se

N/A

1. 17

-0.62

W A

N / A

N/A

W A

I ¢><

•--x--~cl.ecnes1~»n Qwe 9R¢s 1l l t

Mean Tame W RQSW8 (Hcols:Minu&es) (MR-60)-» lntew8l Zone One

3 ' 50
3'21
2:52

X

\
\
\
\

I

ask X

v-o g
23 383§§8883

' u  2 2 4
3  1 : 5 5

1:26 X _

1 us
0:00

s

3

F l .

Date CLEC Num CLEC Dem CLEC Real Std Dev Ov4ost Nnur G w e s t b o n Q s ¢! s t R e s unazsa pe f nv

0. 25

- 1. 48

0.04

-0.e s »

4

.
.¢

:t
-

34.
.».

\.

- 1. 19

-0.11

. 1 . 1

-1.33

-1.93

-0.72

r

8 .

g!

i.
I*

May-01

JuN-01

Jd-01

Aug-01

S49-01

Od -0 1

Nov-01

Deo-01

Jan-02

Feb-02

Mar-02

AD'-02

7:59

1 5 2 2

12:46

4: 05

12:46

32:10

4:24

7:31

0:50

4: 06

6
la

15

s

9

9

1 0

1 7

10

6

1:20

1:11

0251

0:49

1:25

3'34

0226

0:27

0:05

0:41

1:13

1123

2:12

0:35

2:18

9:44

0254

0~ss

0:07

0:53

5:42

13:10

6:24

7:19

2:10

5:57

12144

6:57

3:29

7:30

2122

2222

11

8

5

17

9

11

7

9

7

12

1 2

e

0:31

1139

1:17

0126

0214

0:32

1 :49

0:46

0130

mea

0:12

0:24

2 . 05

- 0. 8

1.72

0. 55

-0.32

1 .47

~0.17

4 . 5 5

, 1 5 3

0. 4e

0. 25

-1 .48

0.04

- 0 . 66

- 1 . 19

-0.11

. 1 . 1

-1,33

-1.93

-0.72

Repair Repeal Report Rate (Pewent) (MR-70 - Interval Zone One

May-01

Jun-01

-M-0 1

Aug-01

S69-01

Od -0 1

NOv-01

DeC-01

Jan-02

Feb-GQ

Mar-02

Apr-02

C LE C Num C L E C  D u ! CLEC RAM s w n e v QwtstN4. l r Q w ¢s t D w - awwaw M ° d z s ¢ f pe f uv
»

I I

0

0

s

1

1

2

2

3

4

0

6

13

15

s

9

9

10

17

1 0

6

0 . 00%

0. 00%

33. 33%

20. 00%

11 .11%

22. 22%

20. 00%

17.65%

40. 00%

0. 00%

0. 00%

0. 00%

47. 14*

40. 00%

31 .43%

41 .so%

40. 00%

38. 12%

48. 99%

0. 00%

1

1

0

5

1

e

1

s

1

7

3

2

11

8

s

17

9

11

7

9

7

1 2

1 2

6

9 . 09%

12.50%

0. 00%

29.41 %

11 .11%

54.55%

14.29%

55. 56%

14.29%

58. 33%

25. 00%

33. 33%

-0.62

-0.a4

0. 19

- 1 . 29

-0.18

. 1. 42

0. 12

-2.19

0. 67

- 1 2 2

-1. 38

-1 .51

-0.88

-1 .78

1.11

-1.a7

-0.93

-2. 33

-0. 59

-1.74

"Q
fa

.H

4:
59"
154

r 1
s .
54 .

go;

y
t

882i f
8e¢»
r;

0 'X '  ¢ .CLEC Rest! ! ! c owesz nesun

I

70.00%

60.00%  .

50.00%  .

3 40.00% .

8  3 0 . 0 0 %  .

l
>
n

- »
e o

sz833 8 §§8
D

20.00% .
10.00%1

o . o o v. x-
8 3 33 5

I ° ° X° ° ° CLECRBSd!

8
5 2 3 5
Que&RaaMI

I1o.oos
woes
soars

3'°°°"
woes
n.oos .

l 10.00* .
0.00*

s
3 333 838338s 8

s s

M o n k "4 ¢ IR I ¢ l ¢n R a \ l lnunulzmofn
DID es c Nuna x o n C M E C R O I S l d b a v a u u u w a m e n Qwtllili MMZSG
11lV~01
Jl l l -01

J i m

M 9 0 1

S i P - 01

G d - 01

N 0 * 0 1

D l o 0 1

-hh -02

F l b - m

n m - a a

A a w a

s

1

1

2

1

s

4

1 2

4
a
9
s

17
9

25.00%

25. 00%

1 2 5 0 *

2 2 . 8 %

1 2 . 5 0 5

11.esss

M M I

asks

4s .a ms

9 . 0 7 %

41 _57*

s s . o n s

9 . 1 2 %

4s.ssss

s
1
4
0
s
1
1
s

14
1
s
s
s
1

12
12

3511*
14.8%
sons*
0.00*

cross
14.29%
5833*
2s.ooss

- a s k

- o n

w e

-1.11

- 0. 1

- 2 . 19

o b s

.Lf

r

*»
f

-1.35
..

P

L

r

r
;
t»

-1.s

-0. 72

- z o o

-1.0¢

- z a g

-0.48
1

-.

If
Q?

§

g
s

3
1
I
3
3
5
§
I

3
1

8
i

z

Qwest Performance Results (ROC 271 PID 4.1)
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,by
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I

0
*a

4 9 , a~\
< t : : <

100. 00% I '
90.00% .
ao.o0es
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S s0.ooes
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up * *t
8
8

100.00% x--x
90.00%
80.0096
70.00%
60.00%
50.00%
40.00%
30.00%
2o.ooes
10.00%
0.00%

Ag
>s

\

s

» 0

s<I

2:24
2:09
1-ss
1 :40
res

§ 1:12
0:57
0:43
0128
0214
0:00

8 8
4

fr
g
3

g
s3E g

3
Q-
o w

°.0o

Y e (

8 3

s 8
| -
a
é
.3g

Al Troubles Cteeaed wins"4 hum Pement) (MR~5B)- Irwewal Zone Two

w e CLEC NU1'l\ CLEC DONCLEC RestStd Dev Qwest nunr Ov4BstDen- QwistRes4 M0dzsv
•

SoonPl"'*°*
Jun-01

Jd-01

Aug-01

Sep-01
Od-01

nov-01

Deo-01

J a v a

. Ftb-02

Mar-02

APY-02

3

1

2
1
2

10
7
4
2
a
s

3

1

2
1
2

10
B
4
2
a
3

100.00%

100.00%

100.00%

100.00%

1oo.ooes

100.00%

87.50%

100.00%

100.00as

100.00%

100.00%

0.00%

0.00%

0000%

0.00%

0.00%

0.00%

:43.07%

0.00%

0.00%

0.00%

0.00%

be

17

33

20

14

26

11

11

9

12

13

15

28

19

35

20

14

pa

11

12

9

12

13

16

92.88%

89.47%

94.29%

100.00%

100.00%

92.86%

100.00%

91 .G7%

100.00%

100.00%

100.00%

9s.7s%

-0.45

~0.33

N/A

WA

-0.38

WA

0.2

WA

WA

WA

~o.41

428

~1.2

N/A

N/A

.123 j

N/A .

-0.88

WA

NIA

WA

~1.25

IIO \

Date CLEC Num

.

•
• ICLEC own¢°cLsc Res: Std Dev 'owes realm°owe¢t Dan\.Qwea Rem Mod z So P

may-01

Jun-01

Jul-01

Aug-01

Sin -o1

Od -0 1

NOv-01

._Deo-01

J8n-02

F¢b-GQ

Mar-02

A m :

3:17

1:04

0:05

0:09

4:08

4:07

14:08

8:12

m s

we

1:57

3

1

2
1
2

10
e
4
2
a
3

1:06

1:04

0:02

0:02

2:04

0:25

1:45

0248

0:13

0'14

0:39

mas

0:01

0:18

0:40

2:05

0:54

0'16

0:13

0:16

30:23

12:54

62:24

12:58

10:00

2:56

6257

17:58

8:37

2:08

4:34

19'0B

28

19

35

20

14

28

11

12

s

12

13

16

1:05

0:44

U r

0:39

0:48

0249

0:38

1129

0257

0:11

0:21

1'12

0.6

0.5

-0.86

-0.92

1.43

-0.43

0.29

-0.24

0.13

-0.06

-0.59

-0.64

-0.7

-1.52

-1,56

-0,13

-1.26

-0.82

.1.14

-0.92

1,16

-1.36

4Repair Repeat R-von Rare (Prevent) (MR- lntewal Zone Two
Date CLEC NumCLEC DentCLEC Ru s o Dev Oweszwwaweszov. Qw0s\Res1moazser
may-o1

JuN-01

Jld-01

Aug-01

Sap-01
Od-01

Nov-01

De0-01

Jan-02

Feb-02

Mar-02

Aof-02

0
0

1

0

0

2

2

0

1

3

0

s

1

2
1
2

10
e
4
2
3
3

0.00%

0.00%

50.00%

0.00%

0.00%

20.00%

25.00%

0.00%

50.00%

100.00%

0.0oec

0.00%

0.00%

50.00%

0.00%

0.00%

40.00%

43.30%

0.00%

50.00%

0.00%

0.00%

6

3

3

5

1

s

4

4

1

0

z

3

28

19

35

20

14

28

11

12

g

12

la

16

21 .is%

15.79%

8.57%

25.00%

7.14%

17,86%

35.35%

33.33%

11 .11%

0.00%

15.38%

18.75%

-0.ss

-0.42

0.ss

-0.27

-0.64

-0.78

-0.39

-0.59

WA

2.55

-0.76

-1.52

-1.26

4 ..

"4

l

33
up

(A
.4

4 .
V*

Q
A

»  Z

;

-0.65

1.16

-1.39

.1 .47

.1 .24

-1 .ah

-0.05

0.55

-1.46

x
l l

I  \
I I

X x8
8

q3

| - -x~ - -CLEC Result

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00% x' \
10.00% ,' '_
0.00% x--x x- x X

3 3 " 8 8 3
>~ A£8-» §.x3§§§a§3'

D QwsstResult |

8 ~q t .3 Repair Repeat Report MW (Prevent) (MR~7E'°- Interval Zone Two

X x
I

I

XIl
s

9ooo

100.00%
90.00%
80.00%
70.00%
60.00%
s0.00%
40.00%
30.00%
20.00%
10.00%
0.00%

1-

.é
x- x'

30
o

» X \

x̀

E
5

1§88§§ -» 8
v- vo o
>oz 3

8 §  s
a 3 8

*.

3

.

0

9

May-01

JuN-01

JuI.01

Aug-01

Sep-01

Od -0 1

n0v -01

Deo-01

Jan-02

Feb-02

Mar~02

Auf-oz

CLEC NWI CLEC DemCLEC RespSidDev Ov4estNu1~rQwe&DeruQwestRes1Modz$4:r

1

0

0

2

2

0

1

3

1

1

1

s

s

4

2

3

100.00%

0.00%

0.00%

25.00%

25.00%

0.00%

50.00%

100.00%

0.00%

0.00%

0.00%

43.30%

43.30%

0.00%

50.00%

0.00%

s

1

5

3

4

1

0

1

16

12

24

10

11

8

10

11

31 .2556

8.33%

20.83%

30.00%

36.36%

1zs0%

0.00%

9.08%

0.96

-0.29

-0.5

-0.23

-0.51

-0.62

N/A

2.74

-0.42

1.18

-1.31

1.14

-1.31

-1.38

-0.11

0.66

Qwest Performance Results (ROC 271 PID 4.1)
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Date CLEC Num CLEC Dem CLECR€sl Std Dev Qwest Nutt Clwestben. Qwest Rasl ModzSa'

May-01

Jun-01

Jul-O1

4
Aug»o1

:sep-o1

on-o1

NOv-01

Dao-01

Jan-02

Feb-02

Mar-02

Apr-02

9

14

0

17

1

7

19

17

14

19

13

9

2687

2777

2832

2981

3009

3093

3024

2997

2992

3061

3059

2965

0.33%

0.50%

0.00%

0.57%

0.03%

0.23%

0.63%

0.57%

0.47%

0.62%

0.43%

030%

5.78%

1.08%

0.00%

7.53%

1.82%

4.75%

7.90%

7.51%

6.82%

7.85%

6.51%

5.50%

39

27

40

37

23

39

18

21

16

24

i s

22

a2e0

8383

B533

BG07

8693

B769

8003

8956

9144

8930

8971

9012

0.47%

0.32%

o.47%

0.43%

026%

0.44%

020%

0.23%

0.1 sos

027%

0.28%

0.24%

-0.9

1.46

-3.16

1.01

-2.13

-1.57

4.56

3.26

3.33

3.25

1.33

0.57

-1 .as

-0.11

-2.92

-0.39

-2.29

-1.95

1.77

0.98

1 .02

0.97

-0.19

-0.65

4
Date CLEC Num CLEC Den: CLECRest Std Dev Qwest NumQwest Den Qwes1 Res| ModZScr P Sao
May-01

Jun-01

Jul-01

Aug-01

Sep-01

OG-01

Nov-01

D88-01

Jan-02

Feb-02

Mar-02

Apr~02

13

1

5

16

11

12

19

12

2981

3009

3093

3024

2997

2992

3061

l os s

0.44%

0.03%

o. 16%

0.53%

0.57%

0.40%

0.62%

0.39%

6.59%

1.82%

4.02%

7.25%

7.51%

6.32%

1.85%

6.25%

30

19

32

15

19

15

22

23

8607

8593

8789

9003

8956

9144

8930

8971

0.35%

0.22%

0.36%

047%

0.21 %

0.16%

0.25%

026%

0.1

-1.88

-1 .el

4.23

3.86

2.78

3.61

1 .28

-0.58

-2.14

-1.98

1 .57

1 .22

0.69

1 . 1 g

-0.22

| sCustomer and Non-Qwest Related Trouble Re its (Percent) (MR-10 Interval Zone One and Two 2 .: : =: 1 $ .

z<..
-1

x
I

uo
o
<9 _x

l
_ ,x.'x.x'l

100.60%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

31 6o

No \.Q.
<

- vo o
8 A: Qcm

g
.5
w
LL

_ <3
8

x-x
._ v- .-
3 8 o
m

2 3 <

8
8a

x ><'

3 ; 8
8 s

•l 1 -x- . -CLEC ResultI Qwest Resin |

Date CLEC Num CLEC Den:CLEC Res Std Dev Qwes!Nulr Qwest Den ModZSa

May-01

Jun-01

Jul-01

Aug-01
Sep-01

Od-01

Nov-01

Dew01

Jan-02

Feb-02

Mar-02

Apr-02

0

0

4

1

2

1

7

1

3

3

3

7

g

14

4

18

3

8

26

18

11

22

16

16

0.00%

0.00%

100.00%

5.56%

66.67%

12.50%

26.92%

5.56%

17.65%

13.64%

1B.75%

43.75%

0.00%

0.00%

0.00%

22.91%

47.14%

33.07%

44.36%

22.91 %

38.12%

34.32%

39.03%

49.61%

7

4

12

g

3

6

a

3

11

s

9

10

46

31

52

i s

26

45

26

24

27

30

34

32

15.22%

12.90%

23.08%

19.57%

11.54%

13.33%

30.77%

12.50%

40.74%

20.00%

26.47%

31 .25%

1.16

-1.2

2.95

-127

1.9

-0.06

-0.3

-0.67

-1.52

-0.57

-0.sa

0.75

-1.71

-1 .73

0.19

-1 .17

0.15

-1.04

1.18

-1 .41

-1 .so

-1 .34

-1.a5

-0.54

Qwest Performance Results (ROC 271 PID 4.1) Regional

Checklist #7  -  E 911 /911 TnJnk Repair

Trouble Rate (Pement) (MR-8 - lnlenal Zone One

9  9  9  9  9  9

Trouble Rate (Percent)(MR-8')- Interval Zone One and Two

8 z 85
8 9

e 9 3 g =
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Checklist #7 - Operator Services - Directory Assistance

`x. x--x.. . x -'X..X' * "iixii

3
l

10.00
9.00 g( l
a w * ~
7.00
8.00
5.00
4.oo
3 .M
2.00
1.00
0.00

I

323883333388

u
g

Date
Speed of Answer - Directory Assistance (Avg Sec) (DA-1 )

Qwest I  CLEC Aggr ate Result
May-01
J un-01
Jul-01
Aug-01
Sep-01
OG1-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

8.99
8.63
7.48
6.66
6.79
7.56
7.64
7.23
7.26
5.85
7.63
7.90

Speed of Answer - Operator Services (Avg Sec) (OS-1)

12.00
10.001- - x - . .
8.00 X ` ~ x - - x - * " X

,x n

~ X
6.00

'0
oo
<9

4.00

l 2.00
1-
o g
9

1-
c
_I

S
E
8

vo.L
o

g
3la->

g
.6
.2

5
au
2E

0.00

s.>w
2 <

v
o
A01
vo

v
9>o
z

. . X . .f - - Qwest / oleo Aggregate Result |

Date Qwest/ CLEC Aggregate Result
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar~02
Apr-02

9.13
8.83
8.55
7.82
7.70
8.31
8.54
9.78
9.01
7.26
9.55
9.64

Qwest Performance Results (ROC 271 PID 4.1) Regional
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Checklist #8 - Directory Listings

Date CLEC Result

'  n

May-01
Jun-01
Jul-01
Aug-01
Sep-01
ocx-01
Nov-01
Dee-01
Jan-02
Feb-02
Mar-02

r-02

0.11
0.12
0.07
0.08
0.07
0.10
0.07
0.08
0.11
0.08
0.09
0.09

Accurate Database Updates (Percent) (DB-2C-1 )

X4 \

~x..,8 .

x--x-X. 'x--x x.
~x_ .

$8

96.50%
96.00%
95.50%
95.00%
94.50%

o 94.00% .'
an 93.50% x

93.00%
92.50%
92.00%
91.50%

§9>. :W
g.L
2

N8 oé éW-2

No.LmE
>E 5 §

o c w wfn z D u.

8
éw 32 w

.-
9
3°<

Date CLEC Result
May-01
Jun-01
Jul-01
Aug-01
Sep~01
OC!-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

95.65%
94.54%
94.53%
94.75%
94.25%
9a.1e%
95.29%
95.26%
95.05%
95.25%
94.91%
94.75%

Qwest Performance Results (ROC 271 PID 4.1) Regional
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Checklist #9 - NXX Code Activation

4

x--x-x-a<--><1:

353-"8

°`°°"§§§33833383§

NXX Code Activation (Percent) (NP-1A)
-|

l

&

8:

May~01

Jun-01

Jui-o1

Aug-D1

sep-01

Od -0 1

Nov-01

Dec~01

Jan-GQ

Feb-02

Mar-02

Apr-02

31

21

32

8

18

15

21

9

7

s

14

29

31

21

32

B

18

15

21

9

7

9

14

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

5

2

4

3

1

2

s
2

4

3

1

2

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

NXX Code Activation Q Facility Dela 'S (Percent) (NP-1 B

Date CLEC Num CLEC Denim CLECResult QW6S1Num I est Denim Qwest Result
May-01

Jun-01

Jul-o1

Aug-01

Sep-o1

Od -0 1

NOv-01

Deo-01

J8n-02

Feb-02

Mar-02

Apr-02

2

0

2

0

0

0

0

0

0

0

0

0

31

31

23

32

a

l a

15

21

9

7

9

14

6.45%

0.00%

8.70%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0

0

0

0

0

0

5

2

4

3

1

2

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

Date CLEC Num CLEC Denim CLEC Result Qwest Num | .I e no est R ult

Qwest Performance Results (RGC 271 PID 4.1) Regional
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Checklist #10 - Databases and Signaling

9
.  N  : .
. 4
.::. .Time to Update Databases Av Sec LIDB DB-1B

.Date CLEC Result §='§Z»:2'

May-01
Jun-01
Jul-01
Aug-01
Sep-01
001-01
Nov-01
Dec» 01
Jan-02
Feb~02
Mar~02
Apr-02

Qwest Performance Results (ROC 271 PID 4.1) Regional
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Checklist #11 - Number POI18bility'*
~»4 : §<~' f 1 .... :.s~; » ~, ;¢v'1 . \

,u j  $.; =:<..,
. _ \{~ 4» i.== 44s , 4 "v»3 i§ , 8E j§n . 1 ~2= =5 *s* . 24 ,'

i
Number pnmea Tidiness (Pewee) (OP-88 4

• M100.00%

80.00%

60.00%

9

Q40.00%

20.00%

7
4
/

$

III

8§3 3 3
38

0.00% I
3
8E

'58883 8
9
e

'Q 8 / to j t 1 {;
Q sAA

v

(8kg
4 .

, -
¥ v /. , ; . ~ . . .; . Z :,,»4 ".§~.i ';

rt"Ein \M1.J

. m ) .A n o  .
458 ;

Dale CLEC Nllll CLEC DemCLSC R89 Std Dev I 4* N u r r a = . I ; I z
May-01

J00-01

Jd-01

Aug-01
Sep-01

Od-01

NW-01

DeC-01

JaN-08

Feb-02

Mar-02

AD'-02

m m

8388

was

7559

7973

5312

e11 s

5230

5089

9258

as74

7539

7079

8682

8096

7 8 8

a d z

$508

8791

5276

s101

ees4

m e

7554

7121

96.73%

98. 13*

98.55%

96.80%

95.53%

98.88%

99.13%

98.67%

9 a 6 m

99.83%

99.80%

99.41%

17.79%

19.28%

18.25%

17.33%

18.30%

10.52%

9.30%

11.4696

6.21%

6.05%

4.45%

7.66%

> - .  »  .P e¢fLNPT Set Prior no the Flame Due Time (Pement) (OP-80)
Date CLEC NumCLEC DemCLEC Rm Std Dev Qwest nufr Qwest Den-ewwaw Modz$0r i= So'
May-01

JuN-01

Ju-01

Au0-01

Sep-01

Od-01

NOv~01

DeC-01

Jan-oz

sen-ca

Mar-02

Ap¢-02

36624

35452

33725

34718

28857

asses

40ca4

50706

41882

414as

42032

42171

37708

36531

34819

35379

8500

37142

4oQs1

$0988

42165

41889

4z2as

42294

97.13%

97.05%

98.88%

98.13%

97.14%

98.51%

99.44%

99.54%

99.33%

99.09%

99,5196

99.71%

16.71 as

18.90ss

17.44%

13.54%

16.68%

12.12%

n e s s

6.75%

8.17%

9.50%

6.98%

5.38%

3
name CLEC NunnCLEC Oak CLEC Rea so Dev ow Nun-bwwomknwwaea Modzsd we Ser
may-01

Jl.ll\-01

JM-01

Au9-01

Sap-01

Od -0 1

NGy-01

DeC-01

Jirb-G2

Feb-02

Mar-02

AW-02

43929

45524

55514

50860

50077

49217

48743

assss

45527

55525

suers

s0oe1

49219

48745

99.99%

99.99%

99.98%

99.98%

99.99%

100.00%

100.00%

0.95%

0.81%

1 .41 %

1.25%

0.s9v.

0.64%

0.64%

D QwesxResult| - -x- ¢ °CLECRes\.ll\

B€lld\ll\8f*° 95%

Tamellness of Diseonuem assodaied with LNP Ovviers (Parent) (OP»17A)

an ~» v ~» .\e in n

;
83

s
9

100.00% .

80.00% .

60.00% -

40.00% -

20.00% .

0.00%

3
3
2

v- 1' 3 v' 3 N g 3 3388 3 3 2 3 2 5

Windiness a uiwowecns associated with LNP Ouvders (Pswem) (op-175)

x x - x - x - x

.*
100.00%
90.00%
80.00%
70.00%
60.00%

8 50.o0%
o 40.00%

30.00%
20.00%
10.00%
0.00% . . . . . . . . . .

8 8 3 8 ' 8 3 8 8 8 8
a H2 -»

D

8
4 4 °8 3 3 8 5 5 4 3 8

I--'x~-~cLEcResm QwWRealItl

0886 CLEC Num CLEC DemCLEC Rest StdDev Qwest nunr Qwe$tDen- Clv4e$1Res\moazsa pansy so
May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

NOV-01

D86-01

Jan-02

Feb-02

Mar»02

AVf-02

$5525

50868

50081

49219

48745

ssszs

50868

$0081

49219

4a14s

100.00%

100-00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

Qwest Performance Results (ROC 271 PID 4.1)

. * r . am ; » ; - aw :
8° 1 e» s§v§sr ;» sz4¢* *

g
I

E
EK

4
100.00% . . _ _ v- . v - _ v _ _ v v v

80.00% I

60.00%

40.00%

20n0%

0.00%

3
3'
5

Regional
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nrChecklist #11 - Number porlabil;

- |LNP Trouble Re ms Cleared within 4 Hours (Percent) MR-11A)

Date CLEC Num CLEC Den: CLEC Rest Std Dev Qwest Nurr QWeSt Den- a e  R e ModZSa P

May-01

Jun-O1

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Dsc~01

Jan-02

Feb-02

Mar-02

Apr-02

3

1

0

1

1

5

1

a

1

1

60.00%

100.00%

0.00%

100.00%

100.00%

48.99%

0.00%

0.00%

0.00%

0.00%

16449

17581

167'/G

18282

13620

25944

27097

26150

28244

21685

63.40%

64.88%

64.15%

64.73%

62.81%

0.17

-0,74

2

-0.74

-0.77

-0.9

-1 .45

0.22

-1 .45

-1.47

. -LNP TroubleRe Ru Clearedv4fd1in 48 Hours(Pencern) MR-118)

Date CLEC Num CLEC Dem CLEC Rest Std Dev Qwest Nurr Qwest Den Qwest Rest ModZScf partly Ser

May-01

JUn-01

Jul-01

Aug-01

Sep-01

OC(-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

14

1

8

10

6

15

7

B

10

6

93.33%

100.00%

100.00%

100.00%

100.00%

24.94%

0.00%

0.00%

0.00%

0.00%

49654

56303

54018

57437

48175

50188

56579

54241

57692

48343

98.94%

99.51%

99.59%

99.56%

99.65%

1.41

-0.19

-0.18

»0.21

-0.14

-0.14

-1.11

-1.11

-1.13

-1.09

t  ao.0ox

3 50.00ss

109.00% ?< ; < - x
90.00% 'I _ I

3 : *"91a 15

4o.oox '_!
ao.oox -_.
z0.o0% .;
10.00% -.
anon. . . . . . . . . s< .

I' v- 1- I' P F v- P 3  933338838334

100.00% Q l I I n

t
'u
oo
o

;::§I§;jn

90.00% .
80.00%
70.00%
60.00% .
50.00% .
40.00% .
30.00%
20.00% .
10.00% .
0.00%

'i3 8 m'>

v
9c
's

85
g
.L
m

2

N

Eu.

3d
8

v-
o
6m
D

23
I-
°.>oz

3
9E

I- - -x- - - CLEC Result Qwest Result |

Qwest Performance Results (ROC 271 PID 4.1) Regional
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Checklist #13 - Reciprocal Compensation

Billing Acauacy - Adjustments for Errors (Percent) Redpmcal Compensation (Bl-sB)

Date CLEC Num CLECDenom CLEC Result
675602.56
780495.04
822858.4

948520.37
744258.68
740910.65

-456917.68
675289.45
899808.68
750999.38
744429.89

1035003.83

722475.06
790255.5

840455.61
948520.37
744258.68
740910.65
745624.73
740610.21
906147.49
775400. 12
770252.71

1035003.83

93.51 %
98.76%
91.91 %

100.00%
100.00%
100.00%

0.00%
91.18%
99.30%
96.85%
90.05%

100.00%

4.Billing Completeness(percent)ReciprocalCom nsaiion BI-4B
Date CLEC Num CLEC Denom CLEC Result
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-o1
NOv-01
Dee-01
Jan-02
Feb-02
Mar-02
.Apr-02

709228.95
750025.51
817205.51
901718.56
744162.49
740760.24
745575.59
740531 .84
906137.05
775396.74
770247.6

871678.07

722475.06
790255.5

840455.G1
948520.37
744258.68
740910.65
745624.73
740610.21
906147.49
775400. 12
710252.71

1035003.83

98.17%
96.17%
97.23%
95.07%
99.99%
99.98%
99.99%
99.99%

100.00%
100.00%
100.00%
84.22%

Qwest Performance Results (ROC 271 PID 4.1) Regional
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Checklist #14 - Resale Residence Installation

I 9-msuuaxaan Comnlltnenn Me( (Peseent) (OP-3A - . Udlcs woman MSAS

go_gg* X
..m 3 , ~x x-

t».°»~ '*~.X,*~°><' `~_ _x' x .
across xv

3° =~° ° *
swoon

"°°"333§33333383
a

D818 CLEC Num CLEC Dent CLEC Res StdDev owwtut awesaoev. Qui&Resl Mode$or pansySer
m89-01

Jun-01

Jil-01

Au9-01

S09-01
Od-01

NW-01

Deo-01

Jln-82

Feb-GQ

MS!-02

APY-02

1379

1567

1720

1aa1

woe

1558

1371

1219

1519

141s

1405

1243

1415

1605

1781

1931

1340

1584

1396

1270

1562

1509

1438

1277

97.46%

97.00%

96.58%

97.41 %

97.16%

assess

98.21%

95.98%

97.25%

97.81%

97.71 %

97.34%

1 s.75%

15.20%

1 e. 19%

15.88%

16.60%

12.71%

131694

19.63%

16.36%

14.68%

14.97%

1 e. 10%

79852

80418

85254

98979

79780

84411

74760

e4a4a

72301

$20a

65049

62027

85013

85597

soaps

wases

saseo

aa001

mono

88801

78176

eszes

68215

64941

93.94%

93.95%

94.49%

95.24%

95.06%

95.91 as

95.82%

94.25%

94.91%

95.08%

95.36%

95.51%

-5.s

-6.13

.aa2

-4.44

-3.58

-4.87

-4.42

-2.62

-4.16

-4.92

-4.19

-3.12

-4.34

-4.73

-3.33

-3.7

-3.15

-3.98

-3.69

-2.6

-3.53

4.99

-a.s4

-2.9

. . - .

.1.l.l.l.;.j.;._j.1.1

he... l
3333m383333

l--4--cLscRlun a o n u n a u n

D I dues(OP-4Aumallamon lrntewal (Ave

Lr

May-01

JuN-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

DeC-01

Fab-uQ

Mar-02

Auf-02

CLEC Num CLEC Desk CLEC ResA StdDev .Qwest Nunr QwestDen-owwnesmo a z s u P Sci
5379

6370

7119

8142

5610

5779

4972

4442

5151

4904

4801

m e

1415

1605

1790

1950

1346

1596

1406

1276

1571

1516

1439

1282

3.80

3.97

3.98

4.18

4.17

3.82

3.54

3.48

329

3.23

3.34

3.38

3.27

2.98

2.29

3.15

3.08

2.46

3.13

z s

2.20

2.60

2.60

2.56

469288

513471

518843

624439

482040

477459

431397

s a u n a

3881 Hz

aaslee

354304

347385

85010

85592

90761

104869

s4s2a

88588

18543

Esau

76629

85598

eases

65264

5.52

s.00

5.72

5.95

5.70

5.39

5.49

s.ss

$.18

5.28

5.17

5.32

-8.83

-11 .8

-Asa

-10.4

-$.95

~10.48

-11 .Hz

-12.34

41.25

43.57

-1322

_12,37

-6.87

-7.87

-7.04

-7.32

-sea

-7.37

-8.19

-8.5

-7.84

-9.25

-9.04

-8.52

I  : - >:l: 1» .Delayed o for Non-Fadity Reasons (Aveline Within MSAS) (OP-6A-1

pm CLEC Nine CLEC Dent CLEC Rea Std Dev aweanea- Modzscr PlilifySa
may-01

Jun-01

Jvl-01

Aug-01

Sep-01
ou-o1

NOv~01

DW-01

Jan-02

Feb-02

Mir-02

Apr-02

36

81

78

384

es

ass

161

119

115

550

CB

72

15

18

34

31

22

23

32

38

32

pa

15

24

2.40

4.50

2.29

12.39

3.09

6.78

5.03

3. 13

3.59

23.91

5.20

3.00

2.06

5.91

2.33

45.67

4_79

8.79

13.39

8.43

5.76

105.98

10.60

4.s9

sao

7378

9787

11004

10509

11 sea

9742

10105

11889

8343

7204

$251

w a s

2006

2224

2165

1740

1889

2053

2130

2417

1897

1705

1s2e

4.16

3.68

4.40

5.08

6.04

6.10

4.75

4.74

4.92

4.40

422,

3.43

-0.5

2.65

-0.89

2.1

-0.85

2.26

1 .88

-0.81

-0.38

2.2

2.1

-0.24

f
Ddayep Days fu Facility Reasons (Ave fu Days) (OP-6B-1)- Disuatdmes Within MSAs

w e CLEC Nunn CLEC Dent CLEC Rea Std Dev Owesanmr QwBstDe0- Qv4Bst Res\ mg d z s q P 9 Ser

may-01

Jun-01

Jd-01

Aug-01

Sep-01

Od-01

NOv-01

Deo-01

Jan-02

Feb-02

Mar-02

AV-02

be:

184

163

238

155

37

15

156

1st

145

112

108

21

20

31

21

18

9

3

19

20

17

19

15

12.48

9.20

5.28

11 .33

8.61

4. 11

5.00

8.21

7.55

8.53

5.89

7.20

12.38

6.65

3.08

10.58

10.20

5.53

3.00

6z 9

8.77

13.94

6.10

$.B2

46045

46055

33451

36596

szaza

21972

15821

21117

1987B

16800

15490

15787

3316

3173

3089

3136

2733

2177

1733

22s9

1926

1683

1752

1708

13.89

14.51

10.19

11 .67

12.01

10.09

9.13

9.35

10.32

9.98

8.84

923

~0.32

-1 . 2

-1 .35

-0.06

~0.$

-0.92

-0.48

-0.45

-0.55

-0.36

-1.as

~0.5S

-1.19

-1.74

_1_82

~1.04

-1.31

-1.56

-1.29

-1.27

-1.34

.122

-1.65

-1.34

ao.oo
25.00.

a0.oo-
3.4.

1050

84 -.=

32 38283333

1s.oo
14.00

s
\
x

\
\ ' o

X . . x

8:.,.,.~ x " x-.X.»X._
1 2 3 x '  f

338838383888

4
•

i
i
IIq

II

Qwest Performance Results (ROC 271 PID 4.1)

-1.311

0.s1l

4.541

o n !

.1.51 I

0.s7!

0.141

.1.49¥

-1.235

o.341

0278

.1.152
8,1139
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Regional

May 16, 2002 Page 220 of 340



cheddar #14 - Resale - Residence Installation

w e CLEC Nunn Icusp CLEC Rest. Std Dev o w e s : IQwest I I I *z
May-01

Jun-0t

Jul-01

Aug-01

Sep-01

Od-01

NOv-01

D80-01

Jan-02

Feb-uQ

no-ca

Au-oe

2 5 1

3 5 8

4 1 1

4 0 9

3 6 0

4 2 1

411

398

4 8 1

a s s

3 6 5

391

276

387

4 2 8

4 3 0

384

4 2 9

4 1 9

4 2 0

500

371

P a z

d o e

90. 94%

92.76%

96. 03%

95. 12%

93. 75%

96. 14%

98. 09%

94. 76%

98. 20%

95. 96%

95.55%

96. 31%

28. 70%

25. 91%

19.53%

21.55%

24.21 %

13. 53%

13.69ss

2 2 z 8 %

19.12%

19.70%

20. 62%

18.86%

18877

18943

20075

24122

19711

zzsae

20063

16746

17932

15525

17298

1ssa1

-
20765

20809

22019

25901

21213

24033

21292

18338

19402

16719

mass

.'l1 I

90.91 %

90. 60%

91 .17%

a m a s s

n s z a s

93. 77%

94. 23%

91 .3396

92. 42%

92. 86%

93.52%

7

- 0. 02

-1 .45

-3.51

-1.61

-0.63

- a m

~3.36

- 2 . 47

- 8. 15

. 2 2 9

-1.6

-2.1

-1.01

- 1 8 8

-3.13

-1 .98

-1 .38

-3.25

.3.04

- 2. 5

- 2. 92

-2. 39

- 1. 97

lnszanauon nnmval (Avefane Days) OP-4B)- Dis¢ arches ouem MSAs

Date C LE C Num CLEC Dem C L E C  n o St d De v Owe s a n u r a D e n Qwts tRes \ M o d Z S e r pay so
May-01

Jw!-01

.nn.o1

Aug-G1

$99-01

Od -0 1

NOv-01

DU0-01

J M- 0 2

Feb-GQ

Mar-02

APr~02

1387

2184

1905

zo10

2182

2025

1888

1645

1688

was

1701

1671

2 1 s

387

4 3 4

4 3 5

389

4 3 5

4 2 5

4 2 1

503

a n

382

4 0 7

$. 03

$.64

4. 39

4 . 62

s . s s

4 . 86

4 4 4

3. 91

3. 36

4. 31

4, 45

4 . 11

7. 31

1 0 . 9

4 . 28

4 . 10

5. 03

3. 83

3 . 37

2 . 88

3 . 29

8. 82

1a .24

4 . 16

126363

1asae0

136582

154406

121768

1 3 8 1 8

120088

104835

1oos2e

90808

96138

96289

20765

zoscs

22183

26137

21406

24201

21411

18456

19512

16810

18486

17903

6. 09

6. 69

6. 16

5.91

5. 89

s .s0

s.e1

5, 68

$. 15

5. 40

5. 20

$.38

-1 .45

1. 1 s

- 2 4 4

-2.47

-0.27

-1 .45

-1 .97

-2.69

- 3 2 2

-1 .29

- 1 . 2

- 3 . 3

.1 .88

.1 .7

. 2. 49

-2.5

1.15

-1 .88

- 2 . 2

-2.G4

-2.96

-1 .78

-1 .73

-3.01

,X°'X,
\.
'$
. "
\}

7¢,

S "

.

J (  °  . x  0  9 ( - »  X

x- x._
'O `><.I

8o

4in
100.00%
98.00%
96.00%
94.00%
92.00%
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88.00%
86.00%
84.00%

9338\* .
P P F
o o o

m2 3, §
8 8 P 8 8 g
3 3 g 3 3 3,

M

Delayed Days for Non-Facility Reasons (Avec pa Days) (OP-6A-2)- Dis'\al~td\es01.1860 M$As

zoo .
1 x
10.o0'_

x \8 . 00

3 X , _ . X _

x v X ~ » x

6.W x
4.00 ',

I zoo `x.*

0.003  s 3  5 1- 3  s  8 g I
§ § = 3 § 8 ; 3 § § ! 3

om CLEC Num C L E C  r e m C LE C  R 08 SNOW avmmnr Qwu s t l i t w owmnw1 4 0 6 2 5 8 Sci'

May-01

Jun-01

Jul-01

Aug-01

SeP-01

Od -0 1

NOv-01

089-01

JS"-UQ

F w o z

Mar-02

AD'-02

112

5 0

14

7 0

7 9

3 1

2 6

8

110

3 6

18

8

10

9

7

13

16

5

9

11

1 3

7

8

5

11 .20

5. 56

2 . 00

5. 38

4.94

$. 20

2 . 89

2 . 64

a . 4e

5.14

2. 25

1 .60

$ . 83

5. 10

2. 16

6 . 23

5 . 30

8 . 32

2 . 67

2. 01

13.33

5. 1 s

1.39

1 .34

z ees

2420

aerie

6183

z aaz

5310

5160

3344

3391

4889

2657

21 so

4 9 0

508

a s s

ssh

4e 0

576

4 9 6

m

7 1 8

591

543

4 7 6

5. 49

4.76

5. 53

8. 92

5.07

9 2 2

10.40

4.57

4 . 72

8.27

4 . 89

4 . 52

z .os

1.96

-0.39

-0.32

-0.05

-o. 1 s

-0.41

_a s s

2. 1

- 0 2 2

- 0. 3

-0.37

0. 25

0. 19

-1.24

1.19

-1.03

1,1

. 1 2 5

- 1 2 3

0.27

1.13

1.18

-1.z 3

140.00

'g
8

.
9

t

"Hg

S

X

+

I

35.00
30.00 •
2s.oo i
20. 00
15.00
10.00I ¢

P
o T

0. 00
3
>.m
2

§
Po
'59

Po
s
H 3 3

,<
g
Eou .

1-
o
a

8
8g 4 \

m.
QS

. .

-o

35
o
>oz

Q -x~ ¢ °CLEcResult Qwes!Result I|

I; l  I  . . l. ,  I Iw s Ou & d e MS a 4sD o  ) ( O P - 6 B - 2for Facility Reasons (A

May-01

JW -01

JUl-01

Aug-01

Sep-01

Od~01

Nov»01

_Deo-01

J a v a s

Feb-02

Ma r - M

Aw-0 2

CLEC Num CLEC Dent CLEC Ream St d De v Qs»stnunr Qwestben- o w e s u m l ModZSca ' 1 SCI'

n o s

594

1 6 9

1 0 7

1 3 3

1 6

5 2

7 7

s h

2 6 8

3 4 2

5 2

1 5

19

13

9

11

4

5

12

9

10

9

11

13.67

31 .as

13.00

11 .89

12.09

4 . 00

10.40

6 . 42

6 . 22

26. 80

38. 00

4 . 73

15. 23

35. 95

1 1 2 8

17. 00

14.29

4 . 08

5. 41

5. 30

B.53

42. 51

80. 57

2. 87

31888

37748

25254

2112s

17454

15912

11867

15707

15651

13850

11680

11292

1398

1458

1378

1287

1141

1054

852

978

862

694

7 4 0

7 4 6

n e o

z s .s9

19.05

16.41

15.31

1 s. 10

13.93

16.06

1 e.16

19.96

15.78

15.14

-1 .05

2. 17

-0.43

-0.46

-0.38

-0.58

-0.3

-0.68

-0.68

1 8 1

2 2

, 1 5 4

~1.54

0. 32

- 1 2 6

-1 pa

- 1 2 8

-1.35

1.18

. 1. 41

~1.41

0. 1

0.34

- 1 . 92

4

3

i
I
4

Qwest Performance Results(ROC 271 PID 4.1)
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Checklist #14 - Resale - Residence Installation

Installation commitments Met (Percent) (OP-8C)- no DWmdues

may-01

JiN-01

Jd-01

Aug-01

Sep-01
0d-01

NOV-01

Deo-01

JaN-02

Feb-02

mar-oz

.As-oz

19136

18265

9552

13187

8228

10918

11st

13068

18497

w 0 8 2

11929

mesa

19315

18332

9597

13312

8243

10944

11581

13114

18535

10104

11943

10973

99.07%

99.63%

99.53%

99.06%

99.82%

99.76%

99.53%

99.57%

99.80%

99.78%

99.88%

99.91%

9.58%

6.03%

6.83%

9.64%

426%

4.87%

6.81 *

8.52%

4.52%

4.86%

3.42%

3.02%

674115

740715

536368

234817

179781

181802

1s2s®e

136407

154519

142231

1sesas

1sa4ss

elslsa

742641

salve

235953

180645

182720

163779

137745

158581

144090

158133

1s94sa

99.75%

99.74%

99.68%

99.52%

99.52%

99.50%

99.48%

99.03%

98.68%

98.71%

99.02%

99.39%

18.69

2.8

2.5

7.42

-8.81

-3.81

-0.79

-6.07

-12.55

-92a

.922

-5.74

10.36

0.7

0.52

3.51

4.32

-3.31

-1 .48

-4.69

-8.63

-6.61

-6.61

-5.1

0449 CLEC Num CLEC Desk CLEC Rasa StdDev www Qwestben- Qw8st Res\moazsa Sci'

9---x--cuscnmn Qwwneaun

..,.¢,.. v
1 re
"x?1

4.00
a.s0

* . "4  .  : + . .
* " ;w ¢ a

/ AM n ow .*1» n .>.»

I .x--x-00 X°

1

. »  \M . . "7. .4 ws" 005 7
asa )", *

l U'!° ~X"~x-.''°*° -x' x
3.00
2.50

3 2.
o 1.50

1.00I
0.00 I

3
§

;3 £9
w

z  , . .
/m v

. q " ;

M

I

8 28 3 8
5

8833 3 3
- - -x- -» -cl.EcRes» l\ • Qs%stResultl

8

I..

Qwes1 Rss\mwzsu P SCI'

152

1.72

1.85

2.30

2.34

2.38

2.48

2.97

3.00

2.99

2.98

3.34

31 .35

48.78

32.2

9.56

-0.7

»7.14

.29.93

-7.81

-14.85

»26.38

»25.4$

13.67

18.06

28.65

18.57

4.81

-1 .42

-5.34

-192

-$.75

-10.03

.17.04

.16.47

7.31

Odo 'ed Days tor non-Fadlir Reasons Avevaqe Do 's) (OP-8A-8 - No Dispatches

*.

Ag

I u
I \

1 u
' s

' •

\
\\
\I • 0 • • •

x--x--x--x-'*-->§
3 <5

u. 8 3

20.00.
1a.00
16.00
14.00
12.00 X

3 10.00
8.00
6.00
4.00
2.00
0.00 . .

8  3
g

R , _ § ;

Qwosxkeaunl9l--->¢--cl.scR»»u\

W
Date CLEC Num CLEC newCLEC an SWbev Owwnwr ownaom I 1I I z 9P

may-o1

JuI1-01

Jul-01

Aug-01

Sep-01

Od-01

NW-01

DeC-01

Jan-02

1 no-0a

M8r-02

*Df-02

2141

244

168

244

300

363

el

78

Hz

40

32

15

175

he

45

126

16

28

$9

57

37

25

15

9

12.23

3.70

3.73

1 .94

18.75

12.96

1 .37

1.37

1 .68

1 .60

2. 13

1 .67

6.

4,70

9.67

2.29

63. 17

48.64

1 .62

1 .14

1 .36

2.33

2.39

1.00

6877

6281

7484

4278

2939

4581

4119

6280

8915

8281

6734

3701

1379

1702

1871

1287

917

1056

970

1352

2175

1842

1s21

hes

4.99

3.89

4.00

3.32

3.21

4.34

42s

4.61

4.10

4.50

4.41

3.94

7.24

1.24

-0.16

-1 .24

2.2

1.91

-1 .1 e

-1 .s

-0.82

-1.26

-0.74

-0.67

3.4

-0.25

~1.1

-1 .76

0.34

0.16

-1 .7

-1 .91

-1 .s

-1.77

-1 .45

.1.41

lnsualladon Interval (Average Days) (OP-4C)- No Dis

m a w

J0n-01

Ju-o1

Aug-01

S49-01

Od-01

NOv-01

Deo-01

Jin-oQ

Feb-aa

Mar~02

A m e

CLEC Num CLEC DentCLEC Rest St4 Dev Qwestnun-Oweszoef»

244oe

27885

men
20600

12091

14922

1 so

20618

20629

1722s

15424

21454

12013

12004

11 as

8358

$1 so

eels

1412

7321

7881

6994

6438

5958

2.08

2.32

2.35

2.47

2.33

2.25

2.03

2.82

2.69

2.46

2.40

3.60

1.13

1.13

1.22

0.84

1.03

1.12

0.99

0.99

1.00

0.B2

0.91

a.1s

851 see

934244

717484

354067

292791

296943

271398

307001

368266

325370

339444

376339

$25289

542376

aav04s

1sasse

124971

1247/9

110540

1aa218

122718

w a n e

m e s a

112779

Delayed Days for Faauny Reasons ¢Aw=se Days) OP-6B-3)- no Disaetdmes

xi
5

.X̀ °x_ _x
.X»

8
1

v
°.39

8
8

_
°.
3,

38o

12.00

10.00

B.00

6.00

4.00

2,00 *~ . '1 X
0.00 I

3
s
S

x . . X _
` x

233583

D818 CLEC NIM! CLEC remC15C R881Std Dev OwesanumQwestbenOweslRes\ moazscr Parity Sci

May-01

JUn-01

Jul-O1

Aug-01

Sep-01

on-01

NOv-01

Deo-01

JiN-02

Fab-02

Mar-02

AD'-02

11

1

9

11

2

4

10

B

11

z

32

4

1

2

3

1

1

1

2

3

1

3

2.75

1 _go

4.50

3.87

2.00

4,00

10.00

4.00

3.67

2.00

10.57

1.11

0.11

1.53

2.83

3.79

8.02

2496

1691

1077

loss

1101

729

312

sao

877

662

1255

524

288

223

162

178

158

117

79

113

140

114

127

107

8.38

7.58

6.65

5.94

G.97

6.23

3.95

szz

e.2e

5.81

9.88

4.90

-0.72

-0.52

-0.11

-0.34

-022

-0.09

1 .98

-0.24

~0.31

-0.44

1.59

-1.44

- lm

-1.07

-121

.1.13

-1.05

0.2

-1.15

-1.19

-1 .27

-0.03

Qwest Performance Results (ROC 271 PID 4.1)
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Checklist #14 - Resale - Residence Installation

I
3
I

1

1
New Service Installation Quality (Percent) (OP-5

»<.,<..,L--X-» .X--X--X"X
`x8

98.00% |
96.00% x - -x _ -x
94.00%
92.00%
90.00%

o 88.00%
a a6.00%

84.00%
82.00%
30.00%
78.00%

§
e
° .
W

_
9
8 8i #

.-
° .
9<

I- v <-o c o
8 3 8 m aIa z D 9 u.

v
9
2 's

9I- . -X- ..CLEC Result Qwest Resin |

DMI CI£C Num CLEC DOMCLEC Rio Std Dev Owm nw Q w l d l h n Gwutiltuoazsa Pa S o
m 401
J i m
J uo l

Aug--01
SQ9-01
Od-01
NOv*-01
01° 4>1
JlN-02
Fib-02
mu-02
Anna

1asss

20316

1sssr

w a s

m e s

mass

12sr1

13550

11091

15es9

1221:

12811

19231

211:42

1e2a0

fares

12sso

11482

1s1ss

1411s

17713

1eao4

12181

13215

98.51%
ss.14ss
95.5G*
r a m
amass
su n s
9525*
9589*
9849*
98.11*
95.21%
95.47%

;<

.v

10.34%
1927*
zo.eoss
25.a%
20. as
22.06%
21.21%
1 9 .  *
1u1%
19.3594
21.Z*
N.79%

756131

mess
115505

450513

m m

249597

241437

21osa

ao4sa1

207487

20388

218401

199894

aaso01

n e w

s c a n s

:mums

291133

sec

2447s4

zaaaaa

:a s k s

235915

a4sss4

9 4 5 5 *

s4.e0ss

s4.oeas

90.33%

8 8 2 0 *

s5.5ess

ae21ss

86.o5%

ss.soss

ae5oss

86.20%

87.47%

-11.s

-9.78

-7.99

-11. is

-as

-27.15

- a n

4a.1 s

-4o.0s

44.73

- a o 1

-21.01

4.17

-ass

_sos

-7.78

~1s.2

-11.93

-18.81

-21.14

-25.31

-8 . 1 1

-18.87

-17.45

New Sdvltil nnulauan cualtv (puunnt) (°F*5`

a s - § - * . - 3 - * - * - * .100.00ss
90.00% .
90.00% .
10.ooss .
so.uo% .

3 sons*  .
o 40.00% .

ao.ooss .
zo.uoss .
10.00* .
0.00%

333833833333
- - -x---cnscnmn l awunuu:

B a h CLEC Num uCLEC CLEC Rail. Std Du QvnlllNu owmnm Qw at uoazser P

Mly-01
J\l\-01

J u o l

Au94>1

$Q901
Od-01

m u m

Doo01

. r u m

14442

ma¢~o2

A¢»42

1301s

12ase

n m

12715

1as1s

11248

15814

12415

sans

1 2 8 0

114a2

13198

1411s

M n

1eao4

12aa1

9 4 5 4 *

s u n s

ss.s4ss

s a w s

96.90%

97.87%

96_gg*

98.38%

2 . 7 2 %

1  l e s s

19.13%

1s.1sss

11.a2ss

1s.ssss

17.07%

1 s .s ns

acres

zsaaes

291084

249869

21aasa

21a021

215635

21 was

509795

sznaa

E m a

zneec

244754

zasaaa

:s a n s

235915

92.33%

so.ssss

amass

8aa2ss

89.22ss

89.01 *

a9.91 *

a9.44ss

-9.81

-22.39

- u s e

-2552

- Au s

-34.35

-a.07

-24.96

-e.14

-14.8

-15.57

-1 s.s1

.18.41

- : I a

~18.57

-16.18

mufvalforhnuimouuenoumupu\ou»n»u»1Avng¢n. ) (OF*15A)

l» .» ° .X_1_8.a<-

333338383333

c a n esc Nlln ICLEC CLEC Rail Stdhuv Medzsu P so
May-01

Jlll-01

Jll-01

Aug-01

s¢9401
Od-01

N°v-01

080-01

Juv-02

Fib-GQ

mu-aa

Au=~4n

3864

3867

2042

2sa0

4oo0

4265

5707

son

ones

S m

11121

1zas1

so

e0

90

131

1a1

111

129

94

as

w e

10a

117

31.39

44.0s

zs.s2

u s

30.53

38.42

44.24

89.67

83.91

92.25

1os.0s

1os.ss

g

43.88

51.95

ae.o1

29.48

30.23

40. 17

45.

84. 11

78.76

sa.o1

89.23

99.42

a7s53

3ns68

asasae

4ssos4

511125

588864

esrsss

est sis

n e u t :

694774

7421ao

756439

azsv

9145

asks

10041

1m11

ssls

11050

7165

C817

8845

8132

sees

38.01

41.sa

39.39

41 .95

50.15

58.78

60.44

12426

114.72

104.56

91 as

B529

1.72

L M

-2.11

4.45

-3.04

-282

-2.16

-2

-2. 12

-Asa

ass

1 .91

2-

0.04

o.12

-22a

-3.1

- z

-2.59

-2.s1

-2 . 2

- p a

-1.sa

-OM

o f

Qwest Performance Results (ROC 271 PID 4.1) Regional
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Checklist #14 - Resale - Residence Installation

Count of Pending Orders Delayed for Facilities Reasons Residence (OP-15B)
4

35
"1
2s .x"X"X~-x
boX' ` x'
is

uoo(9

x, .. \_ .
\
.. ,xx.

10 x..X.-X'l
1-
o
_-

5
§
8

1-
o
é
:
W

NoILa<
8
m
9

3El
E

r
° .
S'<

1-
o
A
w

ca

No
Aou.

v-
° .
8z 3a

0
eo
i .Ru
E

|- - ->¢ - -cLEcoluef cnun¢ |

Date CLEC Order Count
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

21
24
27
25
24
19
29
8
7
9

14
18

Qwest Performance Results (ROC 271 PID 4.1) Regional
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Checklist #14 - Resale - Residence Repair

1
Out gr Secvioe Cleared within24 horns (Foment) (MR-8A)- Dispatches within MSAs

me CLEC Num CLEC Dent C L E C  R e s s o  D e v Clwestnl.ur Qv¢sstDen- Qwest Res\ m o a z s u p a a z y s o

May-01

JuN-01

Jd-01

Aug-01

sep-01

Od-01

NOv-01

Deo-01

Jan-G2

pea-aa

Mar-02

Au-oe

1394

1467

1428

1568

1091

9 8 1

8 5 8

7 1 2

a s s

8 2 6

$ 7 1

8 4 1

1531

1627

1556

w a s

1175

1088

9 1 6

T 72

S I G

6 4 2

6 9 7

8 7 0

91 .0s%

90. 17%

91. 77%

90. 85%

92. 85%

94. 51%

93. 67%

9 2 . 8 %

96. 39%

97. 51%

96. 27%

96. 67%

28. 54%

29. 78%

27. 48%

28. 84%

25. 76%

2 2 7 8 %

24. 35%

26. 77%

18. 65%

15. 58%

18. 95%

17. 95%

101ae4

101989

100786

100725

17474

1ess4

68627

60675

segos

49155

54158

60012

114768

115316

114743

115608

87480

84013

78159

mes
63346

53943

58443

65101

88.76%

89. 32%

87.84%

87.13%

sesssa

91.51 *

87. 80%

assess

89. 20%

91. 12%

92.67%

s a u 8 %

-2.82

1 .1

-4.72

-4.ss

4 . 5 9

~8.35

-5.39

-6.31

-6.07

-s .es

- 3. 68

-4.89

~2.72

-1.67

-3.87

-3.78

-3.79

-3.04

4 . 2 8

-4.a3

-4. 69

-4.44

-3.2

-3.98

ax*I
oX* x-'*'x-

..*°-x' 'x. 1.

9

*.

*

8•

100.00%
99.00% i
98.00%
97. 00%  x  9
96.00%
95.00%
94. 00%
92.00%
92. 00%
91. 00%

3 .333§ 8 3 3 838 888.
|- -.x.-.cLEc Result • Qwest Resu!t

.I1tr
v

GeAll Troubles Cleared vMhin pa  how s (Pennant) (MR-4A)- uiswa1es Within MSAs

Date CLEC Nlafn CL EC Di rk CLEC Res; St d De v Qwest Null' o w w o e n Qv¢9stResl M o d Z S o f pansy Ser
may-01

Jul!-01

Jd-01

Aug-01

Sep-01

oa-o1

Nov-01

Deo-01

Jan-42

Flb-02

Mar-02

APY-02

1894

1964

1858

2 1 1 5

1456

1331

1181

9 7 5

884

7 9 5

8 6 3

1116

1945

2 0 0 2

1905

2177

1488

1338

1202

w a s

8 8 9

7 9 7

8 6 8

1125

97. 38%

96. 66%

97. 53%

97. 15%

97. 85%

99. 48%

98. 25%

97. 21%

99. 44%

99.75%

99. 42%

99. 20%

15. 98%

17. 98%

1S.51%

16. 63%

14. 51%

7.21 %

13. 10%

16. 47%

7. 48%

5. 00%

7. 57%

8.91 %

148561

14sa24

148758

150648

116064

114349

105177

96176

87149

nsaa

78143

87647

153562

152437

153283

158054

now
116853

109166

101597

asa4z

74487

79399

88264

96.74%

96. 32%

95. 75%

95.31 %

95.41 %

97. 85%

96. 35%

94. 66%

97.55%

97.91 %

98.42%

98.19%

.1 .57

~0.B

. 3 8 3

-4.03

- 2 9 6

-4.07

- 3. 5

-3.57

-8.63

-3.61

-2.36

-2.53

.1 .95

-1.49

4 . 3 3

-3.45

. 2 8

- 3 . 47

-3.13

~3.17

-3.21

-3.19

-2.44

-2.54

Mean Time to Restauo Ho\.u~a:MImnes) (MR-$A)- Dlspetd1es Within M$As

name CLEC Num CLEC D9l'K C L E C  R u n Std Dev OwutNulv\Qv4est Dem Modz$0r P So
may-01

JuN-01

JU-01

Aug-01

Sep-01

Od-01

NOv-01

Deo-01

J a v a

Feb-08

Mat-02

Aw-o2

apnea
3048219
2741188
aaassue
1sesa=o1
149444:
15189108
u a s z a
a m s
710s21

112s120s

1945

2082

1905

2177

1488

1338

1202

1003

B89

797

868

1125

15:07

1s=oo

14:28

15c17

w a s

11:10

18:07

14:13

10:19

a m

s o s

1a=02

16:55
13:48
13:41
u s e
12e2
was
1241
2s:4z
18:12
u s
Sm

10:89

2453861 :1 B

zs11 ewes

2570424349

2786428224

1914737236

1622837:49

1778701211

1878671127

13417s6.57

104se81 :45

106922959

1257565829

153562

152437

w328a

158054

120382

116853

109168

101597

89842

74487

7ss9e

89264

15250

1 8 : 8

18:48

m a s

15154

13:53

18:18

w a s

1s:01

14:0s

w a s

14805

-
-2. 19

-2.07

-s .ss

- 4 . 73

-s .sa

-6.51

-5.97

-6.14

-9.38

-9.01

-8.94

-9.36

»
-2. 33

- z e e

- 4 . ss

-3. 87

-4.61

-4.96

-4.63

-4.74

~6.7

-6. 48

-6.43

-6.69

Renoir Re mean Repot Rate (Pewee (MR-7A)- Dispatches Within MSA;

3 <

°X~~><
"x.9<.'X¢.X~ XO'x-

1

18. 00%
16. 00%
14. 00%
12.00%

§  1 0 . 0 0 %
8. 00%
6. 00%
4. 00%
2. 00%
0. 00%

1-o3 8
3

<8
az§

1-o
9
83 <

Q- v 1- -o o o o
> ¢ ..|.n :2 9 S' 8

Oate CLEC Num I ;CLEC e l s e  R e s S M De v Qwest Nurr Qv¢8stDen- Owesznesf moazsu pansy set

May-01

Jun-01

Jul-01

Aug-01

sep01

o¢¢-o1

Nov~01

Deo-01

Jan-02

Feb-02

Mar-02

AD'-02

333

311

301

329

195

161

132

117

87

et

114

121

2005

2094

1975

2211

1542

1396

1247

1043

91 B

8 1 9

8 8 6

1155

16.61 %

14. 85%

15. 24%

14. 49%

12. 65%

1 1 5 8 %

10.59%

11.22%

9. 48%

10.26%

12. 87%

10. 48%

37.22%

35. 56%

35. 94%

35. 20%

33. 24%

3 1 3 4 %

30. 77%

31. 56%

2 9 . w %

30. 34%

33. 48%

30. 62%

26949

24914

25401

seas

19195

17318

15756

18238

12728

10553

11455

12560

158062

1s8186

159248

164971

125158

121534

113332

108099

92891

m s

82056

92011

16.94%

15.75%

16.58%

15.15%

15.34%

14.25%

13.90%

15.30%

13.70%

13.58%

13.96%

13.65%

-0.4

1 . 12

.1 .59

-2.13

-2.91

-2.89

-3.37

-3.65

.3_7

-2.84

-0.93

4 . 1 2

~1 .24

-1 .ea

.1 .91

- 2 . 3

-2.77

~2.l76

-3.05

- 3 . 8

- a n s

-2.72

- 1. 57

-2.9

8

Q w e s t  P e r f o r m a n c e  R e s u l t s ( R O C  2 7 1  P I D  4 . 1 )

§ 90.00%

o 85.00%

100.00%

80.00%

R e g i o n a l

4

21136
19:12
16:48
14:24

` 8  1 2 : 0 0
3 w e

7312
4: 48
2:24
0:00

o 8 3 8

M a y  1 6 ,  2 0 0 2

t 95

o

P a g e  2 2 5  o f  3 4 0
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Checklist #14 - Resale - Residence Repair
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! » "ll llair Re a R e Di at I in MRate (Percent (MR-7A

Date CLEC Num CLEC Dem CLECR&sl Std Dev Qwest Nutt al :` |. 1 u 0Ie ZS Pari S

|

May-01

Jun-01

Jul-01

Aug-01

Sep-O1

on-01

Nov~01

Deo-01

Jan-o2

Feb-02

Mar-02

A -02

294

174

149

123

110

79

so

103

2o4e

1404

1279

1135

956

826

742

836

14.37%

12.39%

11.65%

10.84%

11 .51 %

9.55%

10.78%

12.32%

35.08%

32.95%

32.08%

31.08%

31 .91 %

29.41%

31 .01 %

32.87%

23731

17149

15369

14051

14484

11342

9431

10369

147815

1i2540

108762

101908

95102

B3139

69551

75171

16.05%

15_24%

14.13%

13.79%

15.23%

13.64%

13.56%

13.79%

-2.06

-2.95

-2.53

-2.87

-3.19

-a.4

-2.2

-1.23

-2.25

-2.79

~2.54

-2.74

-2.94

..3_07

-2.34

-1 .15

Repair Appointments Met (Percent (MR-9A)- Dispatches Within MSAs

Date CLEC Num CLEC Den: CLEC Real. Std Dev Qwest Nurr Gwest Den- Qwest R€SI Mnazser Parity Scr

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od -0 1

Nov-01

De6-01

Jan-02

Feb-02

Mar-02

Apr-02

1859

1985

1846

2157

1451

1326

1199

986

900

807

865

1127

2005

2094

197s

2271

1542

1396

1247

1043

918

819

886

1155

92.72%

93.84%

93.47%

94.98%

94. 10%

94.99%

96.15%

94.54%

98.04%

98.53%

97.63%

97.58%

25.98%

24.04%

24.71%

21.84%

23.57%

21.82%

19.24%

2273%

13.86%

12.02%

15.21%

15.38%

145070

145473

145841

152586

116173

114585

104931

96577

aesza

72809

77624

86870

159052

158186

159248

164971

125158

121534

113332

108099

92891

77150

82056

92017

91.21%

91.96%

92.08%

92.49%

92.82%

94.28%

92.59%

91.03%

93.58%

94.37%

94.60%

94.41%

-2.37

-3.14

-2.27

-4.47

-1 .as

1 . 13

-4.78

-3.95

-5.49

-5.14

-3.97

-4.66

-2.44

-2.91

-2.38

-3.72

-2. 11

-1.sa

-3.9

-3.4

-4.34

-4. 13

-3.41

~3.83

1 . hes Outside MSAsOut of Service cleared within 24 hours (Percent) (MR-3B Di

Date CLEC Num CLEC DemCLEC Rest StdDev Qwest Den- Qwssk R88l ModZ Ser Parity Ser
May-01
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95.02%

95.32%

96.61%

22.33%

29.45%

25.10%
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Cheddisi #14 - Resale - Residence Repair
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Checklist #14 Resale - Residence Repair

Out a Service cleanuvwuan24 hows (Prevent) oR-sc No Dis

Date CLEC Num CLECnew CLEC Ream Std Dev Qwest nurrQwesxnmQv¢8stReslModz$G pay so
may-o1
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Checklist #14 - Resale - Residence Repair
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-1.99

1.15

Run-̀  Annaimlvnms mu(Fuumt) (MR-9I-NOIJHDIWIGS
:Dill CLEC Numesc Dtfk GLEC Rill SW Div Gw\ltNulr owwnm QwldRI¢\ maazsa P SU

5

|
|

`na»o1

Ju»o1

.M-01

M901

S1901
Od-01

Nav-01

Dlo-01

.in-on

F¢bm

mar-az

ADV-02

sao

7B7

res

912

sos

101

ala

sis

sos

can

126

el s

hes

acc

a11

925

G48

110

842

s is

ear

641

ms

821

srsox
x x x
87.18%
98.58%
assess
99.13%
99.38%
9s.s2ss
99.124
s a n s
s a n s
ss.eass

15.31*

12.54%

1s.eoss

11 .71*

1o.asx

11 .1911

7.87*

6.94*

1uo1s

tzssss

11_00*

5.61*

49937

s4sa4

s4aa2

sises

4s419

sae11

4see1

uses

moo
48455

amass

40709

slsoe

584

sues

ss1z1

44137

sues

4s1ss

4a:1as

45515

41101

4ss44

41138

sums
9835*

97.16*
91.94%
98.87%
saws
mans
n o n
sus
sums
88.55%
9838*

-0.97

-2.11

-o.o1

-1 A

-1 .a

0.28

- o s

-2.47

1.81

o.14

-0.3

-1 .is

-1 <

.4

-1.01

-1.

-1.

-o.

-2.

-0.1

-o

1 .1

-2.07

Old! CLECNum 1esc CLECR I ! s o Dov Qwllln\lr lAna Modzsc' P Sc'
u¢y~o1

J1l\01

u o 1

M901

S1901
Od-01

NOv~01

Dlo-01

Jln-02

F¢b4n

Mar-48

Aa r e

ams

s o

Sam

3753

ask

w s

man

2021

1924

1164

1951

nos

1sasoa

1eaaa1

162806

1711145

156021

159424

1s0142

1 4 u s 1

1ssaas

1 4 w e s

147957

151899

1.asss
2.05*
1 .ans
2.19*
1.58*
1 .56*
1.42*
1.35*
124*
120*
1 _32*
1 .45*

1:ussss

14.15%

13.8896

14.65%

12.39%

12.41%

11.85%

11.53%

11.0sss

1089*

11.42%

11.96%

zsoezn

zsezvs

zsoosa

8 6 4 4 8

203133

205013

100410

177173

100200

145433

1sszs1

1sses4

115541118

11515316

1141sza4

11415311

11403840

11319525

11388659

11a7as1

11247317

1119599

1117481

11111208

2.17*

zzsss

221%

zaass

1.7l*

1.80*

1.eess

15195

1.4s9s

1.30*

1.asss

1.44%

I
-5.55

-4.sa

4.08

.Y
-a.a

-8.

-7.09

-7.91

-8.8

-1.76

-3.36

-2.17

047

-4.as

-3.84

-5.91

4.31

-5.15

-5.81

-5.81

-5.13

-5.72

-3.04

-2.32

-0.72

Trouble RID (Phsuuut) (MR-8')
nun CEC Nun CLEC DOMCLEC Ru so o n Qwutnulr Owmnun awuana- maazsa P so
m1y-01

JlN-01

Ju-01

Aug-01

San-01
Od--01

NGv-01

Duo-01

Jan-an

FQb42

Mil--G2

A w e

8 7 2

2oa0

1954

1772

1541

1421

1313

1452

moss

166021

159424

1s0142

1491961

1ssass

147085

147951

1.74%

1.22%

1.23%

1.11*

1.03*

0.92%

049%

0.98*

13.07%
1039*
11 .00*
10.45%
1 g_gg*
9.54%
9.41 *
986*

214751

1sa1sa

159808

14ass:s

137579

m a s s

m a m a

117834

11415311

11403640

113194525

11336859

11297961

11241317

11194539

11118531

1.88*

1.44:w.

1.4ass

1.31%

1.22%

1.11*

o.s'ns

1.08*

-4.a4

-1.1

-6.02

-7.25

-s.s4

1.11

-Eu

-2.76

-$.64

-5.31

-4.86

4.41

-5.04

-5.36

- z s

-2.88

s wm4m 4

Qwest Performance Results (ROC 271 PID4.1)

., 'ms ,

Tlhuhli Rm #umm (MR-B)
" . ; w > .

.» 4 <#z,.. .
. ';IN'.'.

. ~..» »¢~
. . . . . \

o 0.80*

zcoss

1.80%
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Checklist #14 - Resale - Residence Repair

ercentl (MR-10)
. i :

=  . : Customer and Non-QwestRelated Trouble Re marts

CLEC Num CLEC Dem CLEC R€G\ Std Dev Qwest Nurr Qwest DenQwest RealModzsa' Parity Ser
May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov~01

Deo-01

Jan-02

Feb-02

Mar-02

Apr-02

1610

1835

2002

1951

1338

1305

1231

1084

1096

1013

1006

1065

4625

5189

5203

5704

3925

3798

3511

3105

3020

2777

2963

3270

34 .81 as

35.36%

38.48%

34.20%

34.09%

34.36%

35.06%

34 .91 %

36.29%

35.48%

33.95%

32.57%

47.64%

47.81%

48.65%

47.44%

47.40%

47.49%

47.72%

47.67%

48.08%

48. 14%

47.35%

46.86%

137054

138190

142213

144295

107204

111145

104862

99890

96550

79327

81224

76444

387385

394465

44mos

410744

310337

316158

295280

277063

262750

24760

236475

236138

35.38%

35.03%

35.35%

35. 13%

34.54%

35. 15%

35.51%

36.05%

36.75%

35.29%

34.35%

32.37%

-0.8

0.5

4.ss

-1.46

-0.6

-1.02

~0.5S

-1.32

-0.52

1.3

-0.45

024

-1 .49

-0.7

1.85

-1.88

-1.36

-1.e2

-1.34

-1.8

-1.31

-0.21

-1.27

-0.86

Qwest Performance Results (ROC 271 PID 4.1) Regional
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Chemist #14 - Resale - Business Installation
. .1....:.

" :" ~~.. . . .
/
G;

. ; ,>.  " J
. Q ** jv*.i

"X .
e

\
\

. : : .>. . : "
\¢ .

. .
s ' * '5 .

. .av y .. . NA '\ ' A\  .
: ~ . p..° .4 : i v. .

. . . . .  I
f . .M » .~$..'a

. \ .. ' . .2 '. ..*g» .y.
£

a. " " . .

; v" Y,
11 » ;: > >

. .H /§" e*m
=» " ~ § " / »  . . . : .» >

;;q . ( ,
n J
r:'£ "'8

xi

98.00%
96.00%
94.00% x
92.00% \

'u 90.0096
8  8 8 . 0 0 %
4 esnoss

84.00%
82.00%
90.00%
78.00%

P1 '

'5-s3 g
8 33 .88833 g

8
3
g2

I IInmalauon Intend (A (op -4A )-  ' wmesvviumusas
1

40° ~»x_.x' _ ' . x _

2

333338333333

one CLEC Num CLEC Dent CLEC Real Std Dev oweanw Qwest Den- Qwest Resl wwuzsa Parity Ser
may-01

Jun-01

Jul-01

AAIQ-01

S69-01

Od -0 1

NOv-01

Deo-01

Jaw-G2

pau-aa

Mar-02

Apr-02

1720

941

v o

715

814

742

sea

ass

570

sol

403

sis

292

1st

147

156

142

128

119

14s

130

12s

97

120

$.89

5.63

4.91

4.58

5.73

5.80

4.69

4.08

4.38

4.06

4.15

5.12

4.47

4.84

4.11

3. 19

6.36

8.20

4.93

3.16

4.36

3.94

3.92

7.46

103593

103798

1oezs0

131634

108645

11eeos

104418

91688

97853

85792

mes
eesoo

17716

17187

17871

19812

u m

1ses2

17002

14463

17015

15218

16063

1es1a

$.85

6.04

e.0s

$.64

6,15

5.87

s.14

6.34

5.74

5.64

5.50

5.59

0.08

-0.56

-1 .5

~2.01

-0.57

-0.11

-1 .84

-3.1

-2.08

-2.42

-1.8

-0.75

-0.35

-1.34

-1.91

- p a

~1.35

-1.06

~2.12

~2.89

-2.24

-2.41

-2.09

-1.46

vmanuauon Commlunems Met (Percent) (OP-3A Dispamwes Within MSAs

om CLEC Num CLEC new CLEC Resp StdDev aw Nor ; ._1 D e n . I | I z 1P
may-01

JUN-01

Jui-01

Aug-01

sq>.01
Od-01

Nov-01

o» <>01

Jan-02

Feb-02

Mar-GQ

Apt-02

21s

141

134

14s

132

118

114

139

122

120

92

111

292

167

14s

152

141

12s

11s

145

12s

125

96

119

93.49%

B4.43%

92.41%

98.05%

93.62%

98.65%

96.s1%

9 5 8 6 *

96.83%

95.00%

95.83%

93.28%

24.66%

38.26%

28.48%

19.47%

24.44%

24.38%

18.10%

19.82%

17.53%

19.60%

19.98%

25.04%

1eoa4

15659

16199

18009

16200

Mae
15s16

12965

15342

13941

14782

1sza2

17732

17194

17684

19584

174a0

19634

15815

14a47

16849

15079

15919

18481

90.37%

91 .07%

9180%

91 .9696

s a w s

93.69%

94.06%

90.37%

91 .0698

92.45%

9z86%

92.73%

-1.8

2.76

-0.35

-185

-0.31

0.07

1.17

-223

-2.26

-1.5

1 .1 s

-0z3

-2.09

0.68

.121

-2. 12

1 . 19

-0.96

-1 .11

-2.35

-2.37

-1.91

-1 .es

1.14

0912

-\ D€|8y'~d 0°ysf°fn°Q°F8¢i|i*yR08s°11s(AwsQsusys) Qp-sm-1)-ni¢¢aw1¢swigw»msAs
c n e c t u n n c n e c o e mc u a c n n s w n w o w n a u u r o mz o a u o w e s a a a n u a u z s a . Ser

May-01

Jun-01

Jld-01

Aug-01

Sep-01

Cd - 0 1

N6m-01

De¢-01

Jan-GQ

Feb-02

Mar-02

AW-02

105

54

11

24

27

12

10

9

28

2

2

512

13
12
6
G
4
s
5
4
6
2
4
4

8.08

4.50

1.83

4.00

s.1s

2.00

2.00

2.25

4.67

1.00

0.50

128.00

9.20

5.13

3.06

4.29

5.32

126

1 .58

2.20

10.95

0.00

0.58

254.67

3440

use

4387

5691

3557

3790

3542

a w

5727

3238

492s

3345

715

678

w e

771

G53

895

ass

885

1080

sos

783

a l a

4.91

5.30

6.21

7.38

5,45

5.45

5.09

4,0s

5.30

3.B9

8.29

3.79

2

-0.26

-0.ss

-0.21

1 .s

-0.s3

.0_49

-0.35

-0.07

-0.39

-0.49

2.75

0.21

1.16

-1.34

1.12

-0.09

~1.32

-1.3

-1.21

-1.04

.124

-1.3

0.67

• \
I : I .1|r Id\eswIhil1 MSJ°isDela 'ed Days for Facsility Reasons (Average ) (OP-6B-1

4

.

}

9

4

;

z

May-01

Jun-01

Jd-01

Aug-01

Sep-01

o a - 0 1

NOv-01

Deo-01

Jan-02

Feb-02

Mar-02

APf-02

CLEC Num CLEC DemCLEC Reel Std Dev Qwesl Nu1r Qwe9Den- owesanm m°¢zs¢f 4
P S o

27

114

43

13

51

37

21

11

40

6

so

6
14
7
3
6
3

3
2
3
2
s

4.50

a. 14

6. 14

4.33

B50

12.33

7.00

5.50

13.33

3.00

6.40

2.66

8.22

3.39

1.15

14.47

17.10

3.51

2.12

11.21

1 .41

8.73

18442

14841

12029

15212

10350

9581

6876

9515

vase

6173

ears

6491

see

857

902

sos

591

733

492

s i s

584

4s1

501

513

18.57

17.32

13.84

1G.37

14.98

13.07

13.98

15.40

13.23

13.69

13.74

12.65

-1 .43

-1 .as

-0.84

-0.91

-0.8

-0.08

-0.75

-0.66

-0.03

-0.7

-0.94

-1.87

-1.9$

~1.$1

-1.56

~1.49

-1.05

-1.46

.1_4

-1.02

-1.42

-1.57

•0 ¢ -x» • °CLEcResllt Qwest Result

(

• R •
I \

X - , g
x. x. *x_ 'o

'x x'l

zone
18M
1e.0o
1490
12M

510n 0
l .w
6 . W  I
4.00 x
zoo 4
0.00

3 g
s

g
283333 83 33

Qwest Performance Results (ROC 271 PlD 4.1)
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Checklist #14 - Resde - Business Installation

Illlsnll8Gon Commltmenm Mae: (Ptwult (OP4B . was ouwae MSAS

we CLEC Num CLEC Dew CLEC Rea s o Dev Ov4estNurr QwWbe n Qv4ed Ree ModZSca' P SCI'.

may~01

JW!-01

Jd-01

Aug-01

sen-01

Od-01

NOv-01

o¢0>01

. w m a

Feb-02

Mal-02

Apr-02

80

85

73

89

so

as

82

50

pa

so

37

so

87

e t

87

75

e l

94

as

55

as

$7

42

53

91 .seas

90.43%

83.91%

92.00%

92.54%

s4.ee~as

96.35%

90.9196

85.71 %

87.72%

88.10%

98.11%

27.20%

29.42%

36.75%

27. 13%

26.28%

22.44%

21.06%

28.75%

s4.ssas

32.82%

32.38%

13.61%

4-426

4213

4402

4757

4068

4584

3940

3281

mass

3559

3783

ossa

4857

4e41

4783

5143

4429

4917

4191

3616

4291

aals

4064

Taos

91 .13%

90.66%

92.03%

92.49%

91 .asks

93.23%

94.01 as

90.74%

90.77%

91 .asks

92.59%

szszss

-027

0.12

2.49

0.21

-0.2

-0.56

-0.52

-0.04

1z5

1.1

1.01

.1 .54

1.1e

»0.93

0.51

-o.s1

-1.12

-1 .34

.1 .31

.1.0e

-0.24

-0.33

-0.35

-1.94

lnstailalion lnmerwl (Avgage Days (OP-4B)- Dispamd1es Outside MSAsf I
;

0
X

'

X

8.00
7.00 •
6.00 !
5.00 x

§ 4.00
o 3.00

2.00I
0.00

3
5*
2 38 38

3 33 3 3 g38
s- -X~ - -CLEC Result

. .

a
. I3 .

a,Q S c . .
<Iav s . ~ .

. , .

v g
/ 0

... > .. M... \./
}//Axw"4 {.-.

, V
\

v m. as
?' 9, .**.i*3z>.643~"§'

;>..'.
4\ . . .

" 5
2 >..QW

Sc 17 \ > .v , ,.,.+ v
.\ >"!."':!§¢'é§,*I<5'< . <3

o
,< gig ' »: (¢ ; %5 4 " '  i f ;

. " $.3e : . S  . f i r
Qv  ° § *3, /°.;>§ v

8.1 8 3. 9 .
-  x .

€:a; €  . 8 ' »
y? \ .2 > " "  °

{2 $r I 5"/I »8 19:4
9 8 3

¢».»»> 0 @°<>" .

i ¥f * 3 \ l £31884

8

we CLEC NIMI CLEC Dem CLEC R081Std0¢v Gwestnuvv~ oweszom owwnw mouzsa Pa Sur

May-01

J u ~ o 1

Jul-01

Aug-01

s¢p.o1

Od -0 1

NOv»01

Deo-01

J8N-02

Feb-02

Mar-o2

m m

4a9

587

588

359

419

439

sea

301

258

: a s

170

zag

87

94

88

77

ea

97

88

56

$7

57

42

54

$.05

5.71

G.74

4.66

6.16

4.53

s.e0

$.38

4.53

5.18

4.05

5.35

5.21

s.

7.76

4.81

7.81

4.08

$.81

4.87

4.87

4.80

4.11

5.38

30841

s1z1o

31263

33682

zsasz

29314

27381

24442

27050

23190

23467

26102

4ss7

4647

4832

5208

4476

4950

42:40

ahas

4338

3906

4091

4a49

6.37

6.73

647

6.47

6.33

5.92

6.47

6.73

$.24

5.94

5.74

6.00

-1.18

-0.s

182

-1 .4

-0.17

-1 .as

2.1

-0.99

-1 .24

-0.61

-1.56

-0.57

-1.72

-1,49

0.11

~1.B5

1.11

-1.95

0.27

-1.6

-1.75

-1.37

-1.95

-1.35

.*L 9 °`9_**4t °,
. x _ k , _ 3 . _ °

|»; ;De4awd Days for Non-FadlityReescns (Avenue HOP-GA-2 Di woe¢ouuiaemsA;

10.00

,x
11
s X

X'-x-X.I
9.00
8.00
7.00
6.00 X 1
5.00
4.00
3.00
2.00
1.00
0.00 .

8
¢
o

3-a §
4

x 0
g o

485

_ I

3888388

we CLEC Num CLEC DUI( CLEC Rea StdDev Gwestben- Gee&Ree Modzsd' P So
May-01

Jun-01

Jul-01

M g - 0 1

Sep-01

Od -0 1

Nov-01

Deo-01

J a v a '

n o - o e

Mar-02

API'-02

12

22

54

24

3

KG

11

7

13

2

10

1

2
4
8
s
2
s
4
3
5
2
2
1

6.00

5.50

6.75

4.00

1 .so

4.33

2.75

2.33

2.60
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Checklist #14 - Resale - Business Installation

I  ;| -:|lnsullamjon Cammaunenss Met (Percent) (OP-3C)- No

Data CLEC mm CLEC Dent CLECRMA StdDev QwastNurr Qwest berh awesanw mofszsa P S o I s ,x-x_x_ s _x-x-X
`X._ / ><.. X

XT
8o
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99.50%
99.00%
98.50%
98.00%
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96.00%
95.50%

8
z

-
3
Q g §é'

g5383 §§3s;
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24s
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sos

002

S16
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1188

1050

462

437

249

$87

31 s

653

G93

eos

G18

708

99.58%

99.05%

98.27%

99.77%

sasoss

98.81%

99.69%

99.69%

98.99%

99.67%

99.68%

99.72%

8.47%

9.71%

13.04%

4.78%

10.91%

10.85%

5.58%

5.53%

10.00*

5.74%

5.68%

5.31%

38525

37528
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$307

4048
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4517

4401

szs4

4489

slss
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99.36%
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98.32%
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97.84%
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Checklist #14 - Resale - Business Installation

New Service Installation Quai' (Percent) (OP-5

s

g*

-Qwest Rest mnazsa Parity So

91 .47%

92.08%

90.26%

85.00%

84.45%

81 .98%

83.78%

83.33%

81.94%

84.43%

83.76%

83.9a%

-1.22

-0.59

-2.45

-1 .14

-1 .48

-2.71

-3.26

-3.34

-4.75

-3.27

.1.57

-1.34

-1 .74

-1.38

.2.49

-1 .69

-1.9

~2.65

-2.98

-3.03

-3.89

-2.99

-2.01

-1 .BE

Qwest Real Modz$cr Parity So

88.21%

87.84%

86.50%

87.57%

87.59%

86.50%

88.30%

87.62%

-2.32

-2

-2.51

-2.91

-2.7

-a.92
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-0.82

-2.41

-2.22

-2.53

-2.77

-2.64

-3.38

-2.58

-1 .5

IInterval for pends . Orders Delayed Past Due Date (Av ert D o ) (OP-15A)

Date CLECNum CLEC Deli CLEC R so Dev ModZSer SerP

May~o1

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov~01

Dec-01

Jan-02

Feb-02

Mar~02

Apr-02
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1195

11 o
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267

431

757

472

552

727

907

112B

35

29

14

13

16

20

22

9

12

14
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19

22.09

41.21

7.86

15.92

16.69

21 _85

34.41

s2.44

54.33

51.93

64.79

59.37

36.52

54.10

1.10

16.25

18.88

24 .75

29.73

50.93

58. 16

66.05

72.28

75.52

88415

110253

102748

132743

135869

151771

177193

188957

186464

198217

215979

240180

2595

2797

2597

3129

3060

2945

3301
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1994

2369

2697

3259

34.07

3942

39.56

42.42

44.73

51.54

53.68

95.53

93.51

83.67

80.08

73.70

-1.78

1.74

-2.35

-1 .73

-1.9

-2

-1.29

-1.1

-1.18

-1 .11

-0.54

-0.63

-2.08
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Date CLECNum CLECDem CLEC Resp Std Dev QwestNun Qwest Den.
May-01

Jun-01

Jul~01

Aug-01

Sep-01

Od-01

Nov-01

Deo-01

Jan-GQ

Feb-02

.Mar-02

Apr-02

1378

1381

955

593

490

548

592

609

766

739

see

703

1492

1493

1032

685

565

636

669

691

ae8

834

T72

820

92.36%

92.50%

92.54%

86.57%

86.73%

86. 16%

88.49%

88. 13%

88.25%

88.61%

86.01 %

85.73%

26.56%

26.34%

26.28%

34.10%

33.93%

34.53%

31.91%

32.34%

32.20%

31.77%

34.69%

34.97%

57513

58265

47101

30764

23844

23058

23392

20188

20249

21349

20612

21794

62877

63275

52184

36192

28353

28125

27920

24228

24711

25285

24607

25950

New Service installation Quality (Percent) (OP-5

Date CLEC Num CLEC Den: CLEC R€sl StdDev QwestNun Qwest Den-

may-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov»01

Deo-01

Jan-02

Feb-02

Mar-02

Apr-02

624

512

572

611

S29

791

761

684

685

565

636

669

691

ass

834

772

91.09%

90.62%

89.94%

91 .33%

91.03%

91.13%

91.25%

88.60%

28.48%

29.16%

30.08%

28.14%

28.58%

28.43%

28.26%

31.78%

31925

24904

24327

24450

21222

21375

22327

21560

36192

28353

za125

27920

24228

24111

25285

2A607

Qwest Performance Results (Roc 271 PID 4.1) Regional
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Checklist #14 - Resale - Business Installation

Count of Pending Orders Delayed for Facilities Reasons Business (OP-15B)
25

I
20

l :

8 is \"x`
8 10

X--x--X--x--X__X.x__x_*__T

1- I' 1- Q- 1- w v- I' 8  53333§§§33344
z
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Aug-01
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Nov-01
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Feb-02
Mar-02
Apr-02

21
15
e
6
7
6
s
2
3
4
4
5
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Chemist #14 - Resale - Business Repair

our a Service csearea within 24horns(pe¢~=en0 (mR-sA)- uaqaanwes vmnuw meAs
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8g_8%

93.88%

92.62%
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90.70%
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Zs. 15%
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11729
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7484

e404

8925
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1819
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1409
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11481

f e m

11:55

w a s
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14209

12s41

115s2

11sa7
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1 5 5 1 *

s u n

16.5615

15.74*

14.50%

14.aass

14.09%

18.97%

14.4a%

14.06%

1 8 1 4 *

0.14

0.04

0.23

-1 .61

0.94

1.1

-0.07

-0.78

0.07

-0.8

0
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-0.91
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S1941
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J a v a
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was

sos
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1a2
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a s

S13

sos

Las
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206
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1st

1a0

119

14a
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13.96%
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a n s
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Feb-02
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Anr~02
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sao
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1st

130

119
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13:24

14:39

13:28

13:82

14:46
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11:39

11:10

11:10

10:55

9:18

10:59
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21 :47

18:28

15:34

20:51
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12:14

10:44
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1s9saa=ss

141178221
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1 0 7 8 5 9 9

12241430
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17381
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13793

122a4
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11:41

12:43

13:28

13:36

12:51
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12:47

14:16

12:35

11:05

10:56

11:24
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1.34

0.01

-0.07

1 .5

-1 .es

-1 .07
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-0.62

~o.13

-1.28

41.33

0.36

-0.18

-0.99

-1 .04

-0.09

-2.01

-1 .es

-2. 17

.1 .38

-1.08

-1.78

-1 .2
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Checklist #14 Resale Business Repdr

RenortRame(puoem (MR-7A Di d\eswthin MSAs

£18
1 -

333338 383 333

Data CLEC NunnCLEC DentCLEC Rail SWDev Qwest Nurr Qv¢» stDe0- owwnw M¢dZSOr P SCI'
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15841

14988
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84
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98.10%

96.43%
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-1 .9
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-0.08
I

-1 .66

a m

-2.24
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Date CLEC Num CLEC DemCLECR88 StdDev Qv4estNI.ur Qwest bemQW¢StRBS1 moazsa Parity Ser

May-01

JuN-01

Jul-01

M 9 - 0 1

Sep-01

Od -0 1

NOv-01

DeC-01
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Feb-02

Mar-02
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171

178

146
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122
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a s

61

s o

7 9

173

181

1st
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124
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73
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63
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98.84%

98.34%

97.33%

98.53%

98.39%

98.21 %

97.56%

98.s8%

100.00%

96.83%

96.82%

100.00%

10.89%

12.77%

16.11%

12.04%

12.60%

13.24%

15.43%

11.62%

0.00%

17.53%

172m

0.00%

$077

4987

5216

5441

3903

3996

8720

ala

$262

2878

869

3336

szs9

5155

5433

5613

4049

4113

3839

3440

3369

865

3040

3435

96.91 %

96.72%

96.01 %

96.94%

96.39%

97. 16%

96.90%

96.57%

96.82%

97.07%

97.34%

97.12%

-1 .45

-12

-0.82

.1 .01

1.17

-0.67

-0.34

-0.96

-1 .48

0.1 s

0.28

-1.51

-1.88

-1.73

-1.5

-1.65

-1.71

-1 .4

-1 .21

~1.58

-1 .9

-0.89

-0.83

-1.92

Qwest Performance Results (ROC 271 PID 4.1)
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Checklist #14 - Resale - Business Repair

Mun Two to Rastus: (Haul:mi\ulu (MR-6B)- Dilnndua ouuia MSA:

\

¢

16M8

1424

12:00

8

8 8:12
4:48

l  2:24

MCOqr 8 1- 1- 1- F s P

8233384833 g
8 2I

Date CLEC Num CLEC Deni CLEC RBSI sea Dev Qwest Nun' Qwest Den~ ModZSa Pall Ser
May-01

Jun»01

Jul-01

Aug-01

SeP-01

081-01

Nov~O1

De0-01

Jan-02

Feb-02

Mar~02

Apr-02

2184:54

zs1e=44

2084:54

186159

1348601

124215

sums

a12:e0

153:35

12941

846:18

741:58

173

181

150

nae

124

112

82

73

so

63

65

79

1 z s s

14:21

13:54

12:13

10-51

11 :05

1 1 2 5

11:51

11:05

11:35

13:01

9:24

11 :09

18:54

14:01

11-as

1244

11-ss

1z38

10:18

9:34

1msa

13:12

8:18

1 1 8 6 2 8

7309488

e a a m s o

8127257

sss41=aa

5 8 2 1 : M

54210=a1

s o m s 2

4 a 8 n 2 1

S8805:58

s1asu=4z

44s54=48
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5433

5613

4049

4113

seas

3440

3369

2965

3040

3435

13:43

14201

14:53

1429

13:49

12:52

14:07

14:ss

13:55

13:01

12:11

1a¢oo

-0.72

0.3

-0.65

-1.25

-2.06

~1 . 13

-1 .51

-1.44

-1 .Zs

-0.61

1.67

-1.37

-1.44

~0.82

-1.4

-1.76

-2.25

-1.89

-1.95

~1.B7

-1.76

-1.37

0.02

-1.83

O\.ll!idlmsAsRcparRe¢aatR1ponRau(pun=ent (MR-78),
.1

x• .._
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.| _X.x'x' '*§- • • 9 •
~X¢'X";<-'X--X-
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4.00*
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Date CLEC Num CLEC De CLEC Rest Sid Dev Qwest Nunr Qwest Den Qwest R€SI Mod z Ser Parity Ser
May-o1

Jun-01

Jul~01

Aug~01

Sep-01

Od-D1

Nov-D1

Dec-01

Jan-02

Feb-02

Mar-02

Auf-02

32

21

19

18

23

14

8

9

7

7

7

8

17

18

154

13

125

113

86

78

as

65

67

82

18.08%

1135%

12.34%

13.14%

18.40%

12.39%

9.30%

11 .54%

10.14%

10.77%

10.45%

9.76%

38.48%

31.72%

32.89%

33.78%

38.75%

32.95%

29.05%

31.95%

30.19%

31 .00%

30.59%

29.87%

782

755

845

902

s02

578

526

471

429

408

389

470

5320

5250

5532

5717

4117

4180

3891

3511

3421

3014

3102

3480

14.70%

14.38%

15.27%

15.78%

14.62%

13.83%

13.52%

13.42%

12.54%

13.54%

12.54%

13.51 %

1.23

1.15

1

-0.B4

1.16

-0.44

.1 . 1 a

-0.48

-0.59

-0.65

-0.51

-0.98

-0.25
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-1.61
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-0.29
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o
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o
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v
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9 s 8 asw z o W
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86.00%
84.00%
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g -3 3

May-01

Jun-01

Ju1.01
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Sup-01

Od -0 1
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D88-01
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Fab-09
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ADI*-UQ
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119
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82

74

66

62

sz

81

111

185

154

137

125

113

86

78

69

65

67

82

93.79%

95.68%

94. 16%

96.35%

95.20%

93.81 %

95.35%

94.87%

95.65%

95.38%

92.54%

98.78%

24.14%

20.34%

23.46%

18.75%

21.38%

24.11%

21.06%

22.06%

20.39%

20.98%

26.28%

10.98%

4970

4854

5070

5206

3760

3868

3525

3154

3105

2786

2861

3234

5320

5250

5532

5717

4117

4180

3891

3511

3421

3014

3102

3480

93.42%

92.46%

91.65%

91.06%

91.33%

92.54%

90.59%

89.83%

90.76%

92.44%

92.23%

92.93%

-0.19

-1 .63

1.11

-2.14

-1 .52

-0.51

-1.49

-1.46

-1.39

-0.89

-0.09

-2.04

1.12

-1.99

-1.6?

-2.3

-1.92

-1.31

-1.91

-1 .89

-1 .84

-1 .54

-1.06

-2.24

4.Repair Repeat Report Rate (Percent (MR-7B Di aches Outside MSAs

4

;.

May-O1

Jun-01

Jul-01

Aug-01

Sep-01

Od- 0 1

Nov-01

Deo-01

Jan~02

Feb-02

Mar'-02

Apr~02

CLEC Num CLEC Den:CLEC Real Std Dev Qwest Nurr Qwestben- Qwest Res\ ModzSa Pa` So

14

18

10

7

5

5

4

7

112

95

88

72

et

53

53

61

12.50%

18.95%

11 .36%

9.72%

7.81%

9.43%

7.55%

11 .48%

33.07%

39. 19%

31 .'/4%

29.63%

26.84%

29.23%

26.42%

31.87%

742

486

4B2

446

384

352

345

342

4797

3455

3496

3262

2934

2827

2556

2716

15.47%

14.07%

13.79%

13.67%

13,09%

12.45%

13.50%

12.59%

»0.86

1 .32

-0.65

-0.97

-1.24

-0.se

-1.25

~0.26

-»1.52

-0.2

-1.4

-1.59

-1.75

-1.4

-1.76

1.16
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Chemist #14 - Resale - Business Repair
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Checklist #14 Resale - Business Repair

(MR-10)Customer and Non-Qwest Related Trouble Re »alts (Percent

Date CLEC Num
=i5° :
. .  1 CLEC Dene CLEC R€sl Std Dev Qwest Nunr Qwest Den Qwest Real Pa ' s<>-ModZSa'

545may-01

slaJUn-01

Jul-01 468

421

271
Aug-01

sep-01

Od-01 308

Nov-01 262

Deo-01 181

219Jan-G2

Feb-02 238

Mar-02 203

229Apr-02

1395

1564

1154

1069

744

831

703

516

625

641

G28

671

39,07%

43.35%

40.55%

39.38%

36.42%

37.06%

37.27%

35.08%

35.04%

37.13%

32.32%

34. 13%

48.79%

49.56%

49.10%

48.86%

48.12%

48.30%

48.35%

47.72%

47.71 as

48.32%

46.77%

47.41 as

20731

19134

18607

18838

13781

14894

13433

11729

13131

10631

10807

10442

53525

50834

50162

51470

38868

41376

37310

33625

36204

30857

31696

32112

38.73%

37.64%

37.09%

36.60%

35.46%

36.00%

38.00es

34.88%

36.27%

35.02%

34.10%

32.52%

025 -0.85

4.59 1.79

2.41 0.46

1 .81 0.14

0.55 -0.67

0.63 -0.61

0.G9 -0.58

0.09 -0.94

-0.63 -1.39

1.11 -0.33

-1 .56-0.93

0.88 -0.46

Qwest Performance Results (ROC 271 PID 4.1) Regional
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Checklist #14 - Resale Centrex Installation

Installation Caauniunents Met (Lassen) (op-aA - Disnamhes vafuan MSes
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Checklist #14 - Resale - Cwtlex 1nszanation
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Checklist #14 - Resale - Centrex Installation
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Checklist #14 Resale - Centrex Installation
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Checklist #14 - Resale - Centrex Installation
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Chemist #14 - Resde - Centrex Repair

l u ,, _,;Mtl'dnmsAsOut <>f Service aw within 24 h01l'8 (Pewelil) (oR-aA

.we e s c Num CLECDUN CLEC R89 Std Dev Qwest Nulr Qv4¢stDen- Owesznw Modz$d Sci'P
May-01

Jlnt-01

.u-o1

Aug-01

Sep-01

Od--01

NOv-01

D00-01

-180-02

Feb-G2

Mar-02

AP'-02

14a

108

109

108

90

as

83

38

41

as

32

as

1s t

115

119

N a

99

90

90

44

49

35

35

as

90.80%

93.91 *

91 .8056

91,s:s%

90.91%

95.56%

92.22%

95.35%

95.92%

a0.o0ss

91.43%

94.2916

28.91%

23.91%

27.74%

27.85%

28.75%

20.61 %

2s_1a%

34.32%

19.79%

40.00%

27.98%

22z1 as

see

see

495

e19

455

482

386

356

42a

371

372

388

732

675

see

763

532

$52

478

426

488

42s

420

442

82.24%

84.30%

84.47%

81 . 13%

85.53%

87.32%

82.85%

83.57%

87.70%

86.68%

88.57%

87.23%

-2.59

-b e :

-1 .96

~zes

~1 .4

-2.18

.2.16

-0.48

-1.57

1 .08

-0.51

-1.19

-2.57

~2.59

-2.19

-2.s3

-1.85

-2.32

-2.32

-129

~2.1

-035

-131

.1.72

1_1, &d1eswithin MsAsAl Tuvouhles a¢a»»¢waua»4a hows (Pewent) (MR-4A

om CLEC Nllll asc 08111 CLEC an Std Dev O w w u w r QwGstDen» GwestRe& M0¢Z$¢r PPM? So
naay-o1
JW-01
.nn-01
Aug-01

Sep-01

Od-01
nov-o1
Deo-01
J8\-08
Feb-02
mar-02
Aowz

200

167

155

149

125

126

124

es

67

43

49

43

206

170

158

153

128

132

129

55

70

44

51

44

99.00%

93.24%

98.10%

97.38%

97.66%

95.45%

as. 12%

Essex

96.71%

9 n 3 %

96.08%

97.73%

9.83%

13.17%

13.65%

15.96%

15.13%

20.83%

19.30%

17.27%

20.25%

14.90%

19.41%

14.9044

845

766

710

873

556

$78

582

521

sea

sol

504

$41

909

827

759

925

w e

71s

613

562

624

son

531

576

92.96%

92.62%

93.54%

93.87%

92.78%

94.69%

94.94%

92.70%

94.23%

92.82%

94.92%

93.92%

-3.07

-2.55

-2.12

-1.85

.1 .96

-0.38

-o.ss

-1.24

-0.5

.1.03

-0.36

-1 .02

-zag

-2.55

.229

~2.13

-2.19

- 1  n

~1 .34

-1 .75

-1 .31

~1 .8

-122

.1 .62

M¢a4\TuvnetoRes\nce Hous=minum)(mR-6A-lm a\cheswl\hin msAs

Date CLEC Nunn CLEC DUR CLEC RMI Std Dov Qs¢\stnufr Qwtstbtn Qwtttinsa uouzsa pussy so
May-01

Jun-01

Jud-01

Aug-01

Sep-01

Od-01

NW-01

Deo-01

Jin-uQ

Feb-02

Mar-02

Apr-oe

2156247

2015230

213915

1960139

1619:40

16.84158

1576.53

782806

1004'43

602:16

577:32

391m

205

170

158

153

128

132

129

65

70

44

so

44

10:31

11:51

13:32

12:49

12:39

1223

12:13

12:02

14:21

13:41

11219

8:53

10:50

13:58

19:02

16:52

14:58

19:00

19:29

14:31

21'08

14:01

12:44

12:08

18088:S9

21696252

12748:$0

16668:16

11966258

9751247

9519:49

8707235

9068:46

m a y

7270229

8375:02

sos

a n

759

935

706

716

613

see

624

534

531

576

17:42

26:14

16:48

17:50

16:57

13:37

15:32

15:30

14231

15:24

13:42

14:32

4.04

-1 .21

-1.33

-1.85

-1.46

-0.66

.1 .25

-1 .39

-0.05

-0.47

-0.73

.1.39

-a.4s

-1 .14

-1 .81

-2.18

-1.as

.1.4

~1.82

-1.as

-1.03

-1.28

-1.44

.184

.x.'x-x-.X'

4
t i s

` X \ ' I \
x x ,

3

.J<
x

O C
9

a

100.00%

95.00% 1

90.00% x'

85.00%
Q

00.00%

75.00%

70.00%

8
2

8
9

.

3 ?8 s8838 ;3§§ 8

I

T.

28:48

24:00 .

19:12 .'
u
8 14:24
a

9:38

:48

0:00
Q-o
s
9E

T*é; éé.§$s33383 3858

• • *__\ 1. . > < ° ' * ° ° X - - X - 8 - - x - - x ' X .  0

0~--X--CLECRes\.\lt QWQQRMUII

0\ . l :  • ».:- I | | w  i nair Re»eatRe Ram (Percent (MR-7A

25.00%

20.00%

§ 15.00% .

o 1o.o0% '-

l
.-
3
98 860Q 2 3 8 3s  8  3  3

3 s  3  8

S.00% .
0.00%

3>
s

Date CLECNum CLEC 'esc R38 Std Dev Qwest Nurr Qw9st Den Owesz Res-m°azs<=r p a y  s o
May-01

Jun-01

Jul-01

Aug-01

s4¢.01

Od-01

NOv-01

DB9-01

Jan-o2

Feb-02

Mar-02

APY-02

pa

21

33

24

21

21

19

9

i s

8

11

s

I21

177

1st

15

131

134

135

es

72

47

$4

45

10.95%

11 .es%

20.50%

15.29%

15.08%

15.67%

14.07%

13.85%

20.B3%

17.02%

20.37%

11.11%

31 zags

32.34%

40.37%

35.99%

38.69%

38.35%

34.78%

34.54%

40.61 ac

37.58%

40.28%

31 .is%

105

120

102

134

105

98

76

70

so

58

52

923

849

788

966

732

746

634

577

637

555

549

11 .3B%

14.13%

12.94%

13.87%

14.34%

13.14%

11.98%

12.13%

9.42%

10.45%

9.47%

9 4

-0.17

-0.79

2.41

0.48

0.51

0.79

0.68

0.42

2.72

1.33

z s

0 4

-1 .11

-1 .48

0.46

-0.71

-0.69

-0.52

-0.59

-0.74

0.66

-0.19

049
I

Q w e s t  P e r f o r m a n c e  R e s u l t s  ( R O C  2 7 1  P I D  4 . 1 )

t 96.00%
1:oo
O

100_00%*

98.00% ' X-9(~ _~X\

92.00%

90.00%

88.00% .
8
8

94.00%

l---x-~-cLscRes» n

8 8
15. 33

s

3838
s
Caw¢san¢s~u\l

g
-8
1,1,

R e g i o n a l

3
§ 3
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Checklist #14 Q RBS8l8 C Centrwt Repair
1

" {
=~ur

f.» . 4 . .+ 4
P

z ..* *
r4

,  ..I a .1

.nnpairnn .uunnnm Rn: (Fuwuu (MR-7A')-Disp\tdlllwi\li\ IsA»
now CLEC Nm Iesc CLEC Rel StdDev Qwllln\l\' annumQwldRls\ Mcdzsel puny so
may-o1

Jun4>1

M 0 1

Au1'-01

S1p-01
04401

nov-01

Dl°-01

Jan-aa

Flb-82

M842

A»»4n

21

12

1:

11

1

12

7

1

131

95

so

11s

sh

as

42

44

1s.oax

12.63%

13.21%

14.7l*

12.50%

2o.s4ss

1s.s1ss

15.91%

assess
:suns
33.92%
ss.49ss
33.014
40.2s%
8717*
8858*

we

as

8

es

so

as

45

as

804

see

627

sos

4s1

544

4a4

Isa

18.18%
14.18ss
1124*
1804*
1zoex
10.11*
9.10%
8.52*

0.88

-o.ss

0.03

0.5

0.13

22

1.38

1.58

r

-0.46

-1.32

-0.98

-ass

-0.

a u

-0.11

-0.07

RINdf1§°°l*MI"MIllPllUf* (mR-sA)-Duna¢d1e¢vvluunmsAs

mays

Jun-01

Jul-01

M901

sq>o1
Od-01

inov-01

Dlc-01

. m m

no-oz

mar-on

Aawa

cure Nun CLEC Dan(CLEC an Std Dev OwunnumrQlrllIDon Mcdzsd So'
.r1

148

1:1

119

112

111

109

ss

8

42

45

39

210

177

1st

155

131

134

1:44

as

12

41

54

i s

as.e1ss

s u e s

s a w s

1s. ms

8550*

n w s

st.a4x

s4 . w s

s1.501s

ss.aass

sa.aass

as.s1ss

:asses

31.01%

asks*

422:94

ss.219s

31.11%

a n s

36.08%

aa.ons

so.aaas

31.27%

assess

Asa

640

ass

so:

484

477

384

ser

428

ala

ask

400

a n

a01

784

919

693

m

s12

559

ala

s o

524

s o

ml sos

79.90%

7277*

amass

68.96%

67Ls5%

6z75%

63.86%

70.76*

nasal.

14.82%

11 .4596

-321

-1.12

-3.32

421

-4.14

~s.as

-4.03

-3.3

-2.95

-2.s4

-1.4

-2. 17

-2.95

.1.ss

-3.92

-2.55

-Asa

-Aus

-:u5

4

-2.79

.242

-1 .85

-2.32

4

o\nas¢~i¢»cIavu¢wiumz4haus(FuuunHmn.aB)-nlsnawusouusaemsu
Dif! CLECNun CLEC DAINCLEO Rue St\ID0v Qns\nulr annumUn an n - Modzsu' wav sv
MINO!
J\l\-01

JM01

Aug-01

S19-01
Od-01

NVv--01

D09-01

Jan-m

Fab-02

Ia-aa

Auf-02

as

37

37

50

so

oz

30

zs

33

i s

30

17

to

40

44

52

35

33

32

21

as

20

oz

18

ss.ao\s

92.50%

a4.osss

ss.15%

94.29%

assn%

93.75%

9259*

97.06%

90.00*

9315*

M U M

21 .has
2834*
38.58%
19.23%
23.21 *
17.14*
24.21%
28n9%
18.90*
9.00%
M 21*
2.91 *

we

116

12s

119

132

109

75

as

84

14

99

so

179

Las

14s

193

149

12s

B5

104

so

as

112

81

81.15*

ss.zsss

B5.14*

9215*

88.5s%

amass

as24%

8942*

89.88%

86.05%

98.39%

91 _95*

-1.34

-1.13

0.1s

-0.94

-0.95

-1.49

- a n

-0.48

-125

-0.45

-o.ss

-o.ss

-1 .oz

-1.69

-0.89

-1.s1

-1.sa

-1.91

-1.5

-1.8

-1.7€
-1.8

-1.51

-1.21

Al Tmuun Cleared wilhil4s yous(Fielnt) (MR4B)- Dlsnawues cuulaa MSAs

Dot! CLEC NumCLEC no CLEC RUN S\dDlv Qwest Nulr A u • `o| 4 z

May-01

Jun-01

Jul-01

Aug-01

S49-01

Od-01

Nov-01

D!0-01

Jan-G2

F a w n

Mama

A91-02

so

SO

62

as

52

42

57

44

51

as

40

31

as

so

av

70

as

42

so

47

52

37

40

31

seAs%

100.00%

92.54%

9B.57*

so. 11 *

100.00%

9sz8%

93.62%

sa.0sss

9458*

1o0.ooss

1W.D0*

20.8%

o.0oss

zszsss

11.87%

13.81%

o.ooss

13.02%

24.M*

13.73%

22.81 *

0.00*

0.00*

21s

175

187

ala

114

use

12s

128

120

114

141

10a

22a

183

199

248

187

1st

12s

131

12s

119

147

11s

94.30%

95.63%

93.91%

95.97%

93.05%

96.30%

9535*

9711*

95.24%

95.s0%

9s.s2%

93.10%

-0.36

-1.45

042

-0.98

-1 pa

-1 .1 a

-0.88

123

-0.B1

0.32

-1 .1 s

-1.35

. i n

.1.ss

-0.75

-1.59

-1.1s

-1.69

.1.s3

-0.25

-1.49

-0.81

-1.7

-1.82

gum* ._ • • • 1 : ,

'"°"3za§i838zss:

l|I \
I \

| I
l

i X !x u*n 'x l¢_ :J

*

T

"°°";33§i83§3§3;

Qwest Performance Results (ROC 271 PID 4.1) Regional

zs.ooas

z0.ooss

15.00%

o 10.00*

5.00*

0100*

e a 49

X X - X » X X - X

• • U
x

9

1oo.ooss
90.00%
ao.ooss
1o.coss
e0.cc9s

o 4o.aoss
aoncss
zo.ooss

0.00*
4 9

q
°.
4

9 9

1 5 ' c .- ' .v._;r.4,;.;
r: r." * -

n
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Checklist #14 - Resale - Centrex Repair

I  ; lMo8fITil'l\0 lnRl$l0|!(Ho4us:Mi|'|u%es) R-6B)-  ' wesoussiae MSA:

x
\X. I I u -» X."x_ .x x .X..x

*X'

|

3 88838g9
1

21:36
19:12
18:48
1424 , '

§ 12:00 x - -x
9136
7:12
4:48
2:24
0:00 .

9

5 g3 §8

ram .CLEC nun CLEC Dint CLEC R981s o Dev Qv¢8&Nufr Qwestben owwnw MOdZ$G Fwy so
May-01

JiN-01

Jld-01

Aug-01

Sep-01
Od-01

NUM--01

Deo-01

Jan-02

Feb-02

Mar-02

Apr-O2

828:38

782:10

1092233

786:10

520:40

311:35

555:57

698.10

574:49

433:51

407:43

335:52

he

62

e l

70

ss

42

so

47

52

37

40

31

12233

12:37

1e.18

11:14

9149

725

9235

14351

11:03

11:44

10:12

10:50

15:25

9:55

18:42

10:52

9239

8:44

11:54

17321

11:03

15:54

8:34

8:55

4231 :10

29B3:12

3124155

3240140

3 1 5 2 3 9

2251229

1882:55

1730.43

1952824

1965206

2090245

1650:58

22a

183

189

248

187

1st

129

131

126

119

147

116

18:33

16:18

15:42

13:04

16:52

13:54

14:13

13:13

15230

16:31

13:45

14:14

-1 .44

-1 .49

0.71

-0.90

47.96

-2.05

-2.12

0.68

-0.71

-1 .es

-0.99

-1 .01

-1.87

-1.9

-0.57

-1.57

-1.58

-2.24

.222

-o.58

-1.43

-2 . 3

-1.6

-1 .61

9
Ramo (Percent) MR-7B)- .<| H- al I Outside msAsRepair Repeat

Date CLEC Nl.lll\ CLEC Dark CLEC Rea Stdno Qweanun* Qwestben moazsa P Sci
may-o1
JuN-01
.nu-01
Aug-01

SeP-01

Od-01
NOv-01
D80-01

Jo-»-ae

Fen-se

Mar~O2

A¢'-02

10

5

e

e

s

e

9

9

s

s

4

2

he

63

69

70

54

pa

58

so

so

37

41

31

14.71%

7.94%

8.70%

11 .4s1s

14.81%

13.95%

15.52%

18.00%

9.43%

13.51%

9.76%

6.4596

35.42%

27.03%

28.18%

31 .ass

35.52%

34.85%

36.21 %

38.42%

292394

34.19%

29.67%

24.57%

33

22

23

as

25

i s

14

19

17

pa

27

13

229

186

2o0

255

189

164

133

134

131

l a

148

117

14.41 %

11.83%

11.50%

14.12%

13.29%

9.76%

10.53%

14. 18%

12.98%

18.85%

18.24%

11 .11%

0.07

-0.83

-0.63

-0.57

0.3

0.78

0.96

0.64

-o.ss

-0.73

-1 .25

-0.73

~0.96

~1 .5

-1.38

-1.35

4>.8z

~0.52

-0.42

-0.61

-1.39

.1.44

-1 .76

-1.45
9---X~-'cLEcRssul\ Own$tRssult

l

25.00%

20.00% .

'B 15.00% .
g
o 10.00%

s,00%

0.00%

3 e
3 3

¢- 1- 4- v- v- w w- N g m

°8§§§388s33

gepgat Rweat Raven Ram (poem (MR-7B')- Disnatches ouxaaae MSAS

ram CLEC NumCLECDOM CLEC Rm StdDev owwnun- www Dornowwnw Modzser P s¢r
May-01

Jun-o1

.nu-01

Aug-o1

Sep-o1

Od - 0 1

Nov-O1

D89-01

Jan-GQ

F¢b-oQ

Mar-02

APr~02

s
s
s
6
6
4
s
3

as

41

34

48

40

39

31

34

9.09%

12.20%

14.71%

12.50%

15.00%

10.26%

18.13%

8.82%

28.75%

32.72%

35.42%

38.07%

35.71 %

30.34%

36.78%

28.36%

22

20

14

13

15

17

19

22

201

152

135

106

113

112

97

124

10.96%

13.16%

10.29%

12.26%

13.27%

15.18%

19.58%

17.74%

-0.39

-0. 16

0.69

0.04

0.27

-0.74

-0.42

-1.21

-1 .24

-1 . 1

-0.58

-0.97

-0.83

-1 .45

-1 as

~1.73

*QS l -». Outside msAs_ RepairAppoic1ll'nonts Met (Petunt (MR-9B)-

4

.

5

;

¥
May'01

Jun-01

Jul-01

Aug-01

Sep-01

Od - 0 1

NOv-01

Dec-01

1 Jan-GQ

Feb-02

Mar-02

AP"-02
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Customer and Non-Qwest Related Trouble Re sorts (Percent) (MR-10)
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Checklist #14 - Resale - Centrex 21 Installation
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ms (Percent) (MR-10).  l lCustomer and Non-Qwest Related Trouble
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Date CLEC Num CLEC Den:CLEC RBSK Std Dev Qwest Nunr n,Qwe Q ModZS a
Ari

May-01

Jun-01

Jul-01

Aug-01

1 Sep-01

Od -0 1

Nov-01

Deo-01

Jan»02

Feb-GQ

Mar-02

Apr-02

105 276

260

246

246

219

192

119

139

136

108

so

103

94

86

Se

84

74

58

48

63

41

24

26

38.04%

36. 15%

34.96%

39.02%

38.36%

38.54%

32.40%

34.53%

46.32%

37.96%

26.67%

25.24%

4855%

48.0496

47.6896

48.78%

4 & 6 3 %

4 & 6 7 %

4 a 8 0 %

4 z 5 5 %

4 & 8 6 %

48.5396

44.2296

4 & 4 4 %

4155

3828

3627

3599

2649

3001

2514

2212

2368

2042

2007

1961

11051

10492

9943

10439

8955

8559

7393

8691

7019

8283

6344

6205

37.60%

36.48%

36.48%

34.48%

32.89%

35.06%

34.01 %

33.06%

33.74%

32.50%

31 .64%

31 .60%

0.15

-0.11

-0.49

1.47

1.58

1

~0.45

0.37

3

1.19

-1.01

-1.38

-0.91

-1.07

-1.3

-0.1

0.02

-0.39

-1.27

-0.77

0.83

-0.27

-1 .61

-1.a4
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Checklist #14 u Resale - PBX Installation

Installation Commitments met (Pennant) (OP-3A - Disl:md1es Within M844

.name CLEC NumCLEC Dent CLEC Rea Stcl Dev Qmzuw Qv¢BstDen- moazsa P Sol'
may-01

Jun-01

Ju-01

Aug-01

Sep-01
Od-01

NOv-01

DeC-01

Jan-02

Fib-02

Mar-02

-oh

4

4

2

4

s

2

2

1

1

3

2

4
4

2
s
s
2
2
1
1
s
2

100.00%

100.00%

100.00%

80.00%

100.00%

100.00%

100.00%

100.00%

1oo.ooes

60.00%

100.00%

0.00%

0.00%

0.00%

40.00%

0.00%

0.00%

0.00%

0.00%

0.00%

4s.ssss

0.00%

198

170

161

167

144

181

149

12s

14a

131

11s

119

z s

198

188

189

164

194

1 6 1

147

171

144

133

138

86.46%

85.86%

ss.s4%

88.38%

87.80%

93.30%

92.55%

85.03%

86.55%

90.97%

88.72%

87.50%

-0.78

-0.8

-0.51

0.49

-0.59

~0.4

-0.59

-0.39

-0.31

1.51

-0.53

-1.48

-1.49

-1.31

-0.7

-1 .as

-1 .24

-1.36

-1 .24

-1.19

-0.08

s
I
2a..1 .a2

n . td1es\NIWliI\M$Asmsaaumon In newel (Averse Days (Op-4A)- s

Ume CLEC Num CLEC Dent CLEC ReamStd Dev Owwnmv- Qw6stDen- Qw88iRes¢ ModZ$0l' 'parity So
May'01

Jun-01

Jul-01

Aug-01

s¢p-01
ou-01

NOv-01

DW-01

Jan-aa

Feb-02

Mar-02

Apr-02

$2

13

7

29

21

6

s

8

7

46

14

4
4

2
5
5
2
2
2
1
s
2

15.50

325

3.50

$.80

4.20

3.00

1 .so

4.00

7.00

9.20

7.00

12.1

0.96

2.12

3.27

1.92

1.41

2.12

2.83

10.71

5.65

1660

1123

1891

1621

1295

1348

1321

1100

1193

801

994

1194

229

198

195

195

169

197

165

150

178

149

135

142

7.25

5.67

9.70

8.31

8.25

6.84

8.01

7.33

6.70

5.38

7.36

8.41

2.05

-0.49

-0.47

-0.42

-0.57

-0.56

-0.78

-0.3

2.29

1.8

-0.18

0-25

-1.a

- 1 . 8

-125

-1.35

.1.a4

-1.47

.1.18

0.ae

0.09

.1.11

.y:

11

Delayed Days for Non-Fad Reasons (Awsra Se )(OP-6A-1 Disnamdlos Mullin M$As
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u m
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c a m
NO*-01
Dto-01
.U n a
Fib-02
w a s
M o e

1

0

2

1

1

1

1.00

0.00

2.0

155

44

as

12

i s

4 1

24

i s

as

so

a

as

21

19

16

12

15

10

l a

21

8

10

s

i s

1.a0

p a

6.12

8.00

5.07

4.70

1.ss

3.57

224

I a

2.75

3.11

0.5:

-ass

-0.29

-0.N

.1.a4

.1.10
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Jl l01
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Aa»~02
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s
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s
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s
2
s
s
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Checklist #14 - Resale - PBX Installation

: f 5

k ;

} .
.

installation Commitments Met (Percent) (OP-3B)- Dispatches Outside MSAS 8
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_§-§-x~x- --x--x-x-x\
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S
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o
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z
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30.00%
20.00%
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0.00% .

8
E u

2

»|- - -x- - -cLEcR¢sun Qwest Result I

Date CLEC Num CLEC Derv CLEC RGSL StdDev Qw\atnur Qwest Den~ Qwest RESI ModZSer Parity So'
May-01

Jun»01

Jul-01

Aug-01

Sep-01

Oct»01

Nov-01

Dec-D1

Jan-02

Feb-02

Mar-02

Apr-02

mum

( 12.00

10.00

\ , * X ' `
x

&W

Eew
o

.of _x_
2.00 T
0.00 . .

x ._ -x" "x" |

3 8 8 3 8 3 3 3 3 3 3 3

E1 aw1nnmni° u -x- . -cnscnmn

uayol
Junol
J i m

Aug--01
$ID-01
c a m
Nov\-01
Dlo-01
. M n
Fab-G2
Ml!-02
Aawz

12

31

10

6

15

14

7

9

1

11

s

to

s
a
5
1
s
s
1
3
2
2
2
4

2.40

4.s2

2.00

6.00

3.00

4.87

1.o0

3.00

3.50

s.so

a.00

5.00

0.a

3.1

1

0.71

2.52

1.00

0.11

2.12

0.00

4.91

430

387

309

447

zee

459

402

357

n r

192

192

15s

45

48

i s

so

so

43

40

42

29

as

32

be

s.se

7.33

6.72

a.s4

u p

10.61

10.05

8.50

1.sa

E u

6.00

s.o0

-0.ss

-0.45

-0.78

-0.2

-0.91

- o n

-0.2

-0.79

-0.57

-0.21

-o.ss

-0.18

-1.s

-127

-1.48

-1.12

-1.55

.129

-1.12

-1.48

-1.35

-1.13

-1.4

-1.1

Delly rd Days for Non-Faaity Ralgans (Avon_»l divs) (OP-8A-2)- Disnamdlu Guide MSes

I
35.00.

so.00.

25.00

833.
10.00

0.0o1 . . . x-
8 s ' r Q- 5 Q- s S 85338.§323884

Udo CLEC NumCLEC Dllk CLEC nm Stdhlv annumQlllstD\'r\~ QWOI RII1ML'ldzsd' P  . s o
ully~o1

JlN-01

Jd-01

Aug-o1

Slp-01

Od -0 1
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J1n-02

: w o e

MIT-02

Auf-an

10

o

1

1

10.00

0.00

2

7

114

81

5

149

25

11

5

l a

i s

e l

1
a
4
a
2
s
5
e
4
s
s
2

280

u s

2a50

27.00

2.50

a n

s.o0

1.83

12 5

6.00

7.50

30.50

8.72

-0.83

1.28

-1.s

s n¢lly¢¢ggygfqrgdigyngggwg(Av¢l"¢nlyl)lop-5B-2).gg¢m¢1¢,0ugi¢¢m5A,

120.00

100.00 .

00.00 .

50.00 .

40.00 u
20.00 .80.00

8
E P . 8 3'so33333333

Loan Cl£c Nllll CLEC DemCEC Rail Sud Dev Qwutnunr QwldDen QWBSXRHImoose pavia so
m1y-01

Jun-01

Jul--01

Aug-01

Sap-01

O d- 0 1

Nov--01

D 1 0 0 1

J l h 0 2

Feb-02

Mar-02

MY-0 2 8 1 8.00

142

101

5

ea

21

l a

11

a

20

as

2

4

1

1

1

3

2

2

1

2

1

1

as.s0

101 .00

5.00

w o o

7.00

9.00

5.50

s.o0

10.00

sa.o0

2.00

5

7

5

1

5

3

1

3

2

2

1

3

s

8

s

1

5

3

1

3

2

2

1

4

100.00%

87.50%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

75.00%

0.00%

33.07%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

43.30%

40

42

40

45

23

34

33

35

23

24

26

23

45

46

44

48

27

37

35

41

21

28

32

24

88.89%

91.30%

90.91%

93.75%

B5.19%

91.89%

94.29%

85.37%

es. 19%

85.71%

81 .25%

95.83%

-0.75

0.31

-0.67

-0.28

~0.85

-0,49

~0.24

-0.69

-0.57

-0.56

-0.47

1.09

-1.46

-0.81

-1 .41

-1.16

-1.52

-1.3

-1 .15

-1.42

-1.35

-1.34

-1.29

-0.34

1 totes Outside MSASInstallation Interval (Average Days jOP-4B)- Di
.

Date CLEC Num CL E C D€l'K CLEC RES( StdDev Qwest Nurr Qwest Den» Qwest Resl MQdzs,q' Pa' Ser
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3238383§§333
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•\.~ \ . an ;lnstdlmioo Commiunenls Mot Pesoent) (OP-SC No l

DMB CLECNumCLEC UNKCLEC Rea. s o Div Clwestn Qwest De Owesanw moazsu pam so

May~01

Jun-01

Ju-o1

Aug-01

Sep-01

Od-01

NOv»01

D80-01

JW-02

Fib-GQ

Mar-02

AD'-02

i s

30

Zs

17

7

16

10

24

10

as

15

13

i s

30

27

17

7

18

11

32

10

as

LG

la

100.00es

100.00%

92.59%

100.00%

100.00ss

88.89%

90.91 %

75.00%

100.00%

100.00%

93_75*

100.00%

0.00%

0.00%

26.19%

0.00%

0.00%

31.43%

nvsss

43.30%

0.00%

0.00ss

z421ss

0.00%

1073

1265

497

61

68

so

el

as

45

76

83

e0

1084

1282

sos

68

73

64

so

71

54

77

as

as

98.98%

98.67%

sa2z%

92.42%

93.15%

96.88%

98.39%

95.77%

88.38%

98.70%

98.92%

95.24%

-0.67

-0.63

1.61

-1 .05

-0.69

1.2

1 .05

2.85

-1.3

4.51

0.51

-0.73

-1.4

-1 .as

-0.02

-1.64

-1.42

-0.27

-0.36

0.73

-1.79

-1.31

-0.69

-1.45 ;

u..
lnsuganon nwuvqn ¢Ave»»o»Qavsl ¢op-4<;)- no oispqmctmes-

D816 CLEC Nllll CLEC Dent CLEC Rosa Std Dov QwedNurr QwestRes¢Madzs¢ f P So'
may-01

JoN-01

Ju-o1

Aug-01

Sep-01
Od-01

NOv-01

Dac-01

Jan-aa

Feb-08

MN-02

ADY-02

97

54

44

53

8

41

oz

114

43

17

66

27

34

24

21

12

4

11

8

30

9

20

14

a

2.85

2.25

2.10

4.42

2.00

3.7a

4.00

3.80

4.78

3.85

4.71

3.38

4.34

1 .78

2.12

4.74

183

2.53

2.67

2.59

2.88

3.20

3.87

2.83

1122

sea

11st

143

195

113

73

139

87

104

162

90

was

1210

45s

42

so

55

48

so

34

as

57

51

1 .67

1 .65

2.53

3.40

3.90

2.05

1 .59

2.57

2.56

1.58

2.B4

1 .78

1 .93

1.79

-0.28

0.s

-0.4

0.97

1.04

0.66

0.8

1.85

0.86

1.09

0.17

0.09

-1.17

-ass

-1 .24

-0.41

-0.37

-0.6

-o.s1

0.o1

-0.48

-0.34

(OP-6A»3 -NOI;.  ' . l l . .l»Dda'edDa for non-Fadlir Reasons A

Dale CLEC NumCLEC newCLEC Rea StdDev Qv¢Bs1Nulr qDen- owesanw moazsa paafv so
May-01

JW-01

M 4 1

mug-01

Sep-01

Od-01

NOv-01

DeC-01

JaN-02

Feb-02

Mar-02

Aowz

3

46

78

21

26

s

so

1

1

s

1

8

1

2

3.00

46.00

26.00

21 .00

3.25

5.00

26.00

19.08

0.11

0.00

Hz

87

423

24

78

ass

3

75

60

35

105

114

9

15

16

4

6

7

6

13

10

4

12

14

1022

5.ao

26.44

6.00

13.00

27.57

0.50

$.77

e.oo

8.75

8.75

8 1

-0.56

3.72

-0.05

3.72

-0.5

-0.21

1 1

-1.34

1.26

-1.03

12s

-1.3

-1.13
I

..; Iv, (OP-6B-3)- NO DispatchesDdayedDaysforF ' Rsasons(A

we CLECNumCLEC Den<CLEC R884 so Dev Qwest nunrQwestben- I Modz$or *P

May~01

Jllv-01

Jd~01

Aug-01

Sep-01
Od-01

NOV-01

De¢-01

JW-08

Feb-02

Mar-02

Apr-02

83

5

1

1

83.00

5.00

30

18

83

so

82

54

2

2

1

2

2

1

15.00

9.00

8a.00

30.00

41.00

54.00
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Count of Pending Orders Delayed for Facilities Reasons PBX OP-15B
Date CLEC Order Count
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OCf-01
Nov-01
Deo-01
Jan-02
Feb-02
Mar-02
Apr-02

3
2
5
2
2
3
0
1
0
0
1
0
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Checklist #14 - Resale - Basic ISDN Installation

Installation Commitments Met (Percent) (OP<$A - Dispatches VMhin MSAs
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Checklist #14 - Resale - Basic ISDN Installation

Installation Commitments Met (Percent) (OP-3B)- Dispatdmes Outside MSes

1 ate CLEC Num rt -EC Den: CLEC R€S\ Std Dev Qwest Nurr Qwest Den m:|d 7Ser P parity Sci

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

NOv-01

Deo-01

Jan-02

Feb-02

Mar-02

A a fm

1 1 100.00% 0.00%

21

15

20

14

18

28

16

26

21

21

29

17

25

21

21

16

20

31

18

31

be

23

32

24

84.00%

71 .-13%

95.24%

87.50%

90.00%

90.32%

88.89%

83.87%

80.77%

91 .30%

90.63%

70.83%

-0.33 -1.2

Installation Interval (Avert Days (OP-4B)- Dispatches Outs ide MS11\s

Date CLEC Num CLECDen:CLEC Ream Std Dev Qwest Nunr Qwest DBl'\1 Qwest RSS! Modz So' Parity Sa-
May~01

Jun-O1

Jul-01

Aug-01

sep-01

Oct»o1

Nov-01

Deo-01

Jan-G2

Feb-02

Mar~02

Apr-02

10 1 10.00

190

157

99

138

159

303

130

161

184

140

171

217

25

21

22

17

21

34

18

32

Zs

23

35

24

7.60

8.90

4.50

s.12

7.57

8.91

1.22

5.03

7.08

$.09

4.89

9.04

1.02 -0.aa

£» 4 s,.>¢.s=.=4=,.
= .

.>=;;,
»MY ¢4Qv:k» » ..4v8» vV&<#% .,w£ - i nfa L 4we ,¢-;»;;; m _ "1.'M§».* , .

r »~4w @" . .

» /
"*

»
> ¢Xx""Y€

' 4 3 * r i »

Date CLEC Num CLEC Den: CLEC R€sl StdDev Qwest Nunr Qwest Den- Qwest Rest ModZ So Parity Ser

May-01

Jun-01

Jul-01

Aug-01

Sep-G1

Od- 0 1

Nov-01

Deo-o1

Jan-02

Feb402

Mar-02

Apr-02

50

73

40

34

g

5

3

3

1

2

1

1

16.67

24 .33

40.00

11.00

9.00

5.00

Delayed Days for Non-Fadlity Reasons (Avec Ge Days) (OP-GA-2)- Dis satdwes Outside MSAs

Date CL EC Num CLEC Den: CL EC Re s Std Dev QW€S! Num Qwest Den. Qwest Rest Mod z So ' Pari ty So'

May-01

Jun-01

Jul-01

Aug-01

Sep-01

c a m

Nov-01

Dec-01

Jan-D2

Feb-02

Mar-02

Apr~02

1

6

1

12

2 6

3 4

s

8

4 2

48

18

7 5

1

a

1

1

3

3

2

s

5

2

5

7

1 .00

2.00

1.00

12.00

B.67

11 .33

3.00

1 .so

8.40

24 .of

3.20

10 .71

8
30.00

25.00 .

20.00 .

15.00 .
'ooo
cs

>10.00 .

500 .l
1-
o
_'
W

NoLa<

v
°.
25
o

1-
°.c
-5

No
éis

No
.én4

g.oE

1-

3
w

m

0.00 1.

3
3

I-o
6vD

.-
° .
9<

v-o
>'oz

Q ; & :

l
v-o_'
W

v
° .3o

e°.
1

8 E
3 8

N No o
.L .Lm a
E <

1-
o
6
w

D

N N

8. ° . o> : .5
o m w

z " > u .

45.00
40.00
35.00 .
30.00 .

8 2s.00 .
3 20.oo .

15.00 4
10.00
5.00 .
0.00

3

5

Delayed Days for Facility Reasons (Average Days) (OP-6B-2)- Dispatches Outside MSAs

Qwest Performance Results (ROC 271 PID 4.1)

12: >

12.00

10.00

0.00

3 6.00

4.00

2.00

0.00

9 9

E

<9

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%
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Checklist #14 - Resale -Basic ISDN Installation

r *4.*rv _ < .
...1 v ";. . H

. " r
. . .. .

v . 4 .. . . .*F

--HzI
x

100.0095
90.00%
a0.00s
10.00ac
80.00%

§ so.ooas
o 40.00ss

ao.oo-as
20.00%
10.00*
0.00%

.
I

$8
8 58383333333.

» Qwl¢Rlllt|- --x- --cLecnuun

§
8

-1 .2

-1.14

-1.1 .

-1.1 .

-1

-1 .39

-2.04

-1 .17

-1.14

-1.21

0 .02

-1.24

,  » . =.~ ,v=~.>.. = :=.===..=;==== , . ...:::.4 8 8 x 9 489 Parity So

is»  .._¢ »_» , ,» ., .'-. c~ . m. _ _

u

_x_
12.00

10.00

a.o0 _x x

e.o0 -' v' `.
I .>< \

4.00 k ' , ' '
- -x - -x - -x

zooI
g33883833

. . t
$283

|. I (Op-GA-3-no sD¢lay\dDlnforNo1vFldi!° Rnsons A

i I

120.00

100.00

a0.00 .

60.00 .

4000 .

mm .

0.00 |

§
8 3333

man CLEC Nell CLEC on CLEC Rill SulDlv Qws¢Nur a Dan-ewmnwModZSa p So'
Mly01
Jill-01

Ju-o1

Aug-01
s» o1

on-o1

N°v-01

0e¢>01

Jan-02

Fab-02

nor-aa

n o w

0

5

1

1

0.00

5.00

24

19

1

sis

241

139

142

114

7

4:4

24

av

s
4
3
a
5
2

32
3
9
2
4

11

4.80

4.15

2.33

101.88

4azo

.so

4.44

ss.00

0.7!

z1.so

6.00

7.91

-0.43

-0.1 -1.as

-1as

(OP-6B-3 NOIDuav-u asI. for Henry Rnuons (A

3
s

8 $
E T

g
.603338833

a0.00
70.00
e0.00 .

'o s0.00 .
8 40.00
°  30.00

20.00 .
I 10.00 |

0.00

3
s

DMB CLEC NumCLEC Doff CLEC nm Std Dev Own: QwestDanawmnu MadZSG P .  So
Mly-01
Jw-01

Jd-01

Aug--01

Sep-01
on-o1

NOv-01

08901

Jan-02

Fab-02

Mlr-02

Aa~~02

31

2

20

15
la

19

4

1

1

2

1

1

1.75

200

20.00

7.50

13.00

19.00

Installation Commitments Met (Pewent) (OP-3C)- No Di tdwes

Date CLEC Num CLEC Den: CLEC Ream Std Dev Qwest NufrQwestben Qwest ReslModz s Parity So
May-01

Jun-G1

Jul-01

Aug-01

Sep-01

Od~01

Nov-01

De0»01

Jan-02

Feb-02

Mar-02

Aur~02

14

9

e

4

4

13

8

6

5

s

4

3

14

9

6

4

4

13

8

6

5

s

5

3

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%
100.00%

80.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

40.00%

0.00%

749

887

115

218

91

83

71

73

195

97

137

152

758

B72

117

222

94

BB

99

74

197

99

139

160

98.81 %

99.43%

98.29%

98.20%

96.81 as

95.51%

71 .72%

98.65%

98.98%

97.98%

9B.56%

95.00%

-0.41

-0.23

-0.32

-0.27

-o.as

-0.64

-1.71

.028

-0.22

-0.34

1.68

-0.39

. . . . . . 4  .
W -1Installation Interval (Average Days) (OP-4C)- NoDis

4

May-01

Jun-01

Jul-01

Aug-01

Sep-01

ou-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Aw-02

CLEC NumCLEC D€f1( C L E C  R 8 5 1 StdDev Qwastnun'Qwest DenQwest Rem ModZSa P a '  S o
62

80

56

19

9

22

12

6

6

pa

23

9

14

9

5

4

2

7

4

2

2

4

3

3

4.43

8.89

11 .20

4.15

4.50

s.14

3.00

3.00

3.00

5.15

7.67

3.00

1.34

10.35

7.89

1.50

0.11

0.69

0.00

0.00

0.00

1.26

8.08

0.00

1172

1390

148

262

355

104

72

35

175

115

156

134

s24

724

BB

134

57

45

55

45

160

65

83

73

1.88

1.92

1.68

1 .96

6.23

2.31

1 .so

o n

1 .09

1.71

1.8B

1.84

2

2.51

3.72

1.61

-0.1

1 .13

1.48

1 .66

2.23

2.88

1.83

1.72

0.21
0.53
1 .26
-0.02
-1.06
-0.32
-0. 1
0.01
0.35
0.15
0.11
0.04

Qwest Performance Results (ROC 271 PID 4.1) Regional
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Checklist #14 - Resale Basic ISDN Installation

NcwServieellrstailaltiontiua ¢pewem) (OP-5

. x¢ ° D
\ - v A

I
u- v

o
S g

100.00% Q
90.00% 9
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

o 3

§ 3. 382538

Date CLEC NineCLEC DarkCLEC no StdDev QwestNun~aw Den-Qwest Res1moazscf pay so
May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

NNv-01

Deo-01

J8N-G2

Fen-cm

mar-oz

AVf-02

48

i s

18

20

33

30

18

17

16

13

13

11

$1

30

19

21

as

so

is

18

16

14

13

11

94.12%

88.32%

94.74%

95.24%

94.29%

93.7s%

94.74%

94.44%

100.00%

92.86%

100.00%

100.00%

23.53%

37.27%

22.33%

21.30%

23.21 %

24.21%

2z33ss

22.91%

0.00%

5.75%

0.00%

0.00%

3125

3042

2729

2450

2378

2318

2448

200s

3182

3700

2447

21 as

3381

sass

2986

zeal

2645

zero

2649

2138

3838

3882

zees

221s

92.46%

92.57%

91 .sou

87.61 as

89.91 %

86.78%

98.41%

93.78%

95.47%

95.81 %

94.37%

95.04%

-0.45

1.11

-0.52

-1 .06

-0.85

1.16

~0.38

-0.12

-0.87

0.56

-0.88

-0.76

-1 .27

0.04

-1 .31

-1 .64

4.52

-1 .7

-1 pa

~1 .01

-1 .53

~o.ee

-1.53

-1.46

J.

¢.¢ u4 "» C
*I: zs .\ y" .,.@.q

,
I 49 v¢&»  `;L § r 4 , . 414\» '+'*

"  4 4 j z m {.5~ ia a£;)l .¢a {z»>§+$+ x£ » .
": I>§ "

1. A>s2/.
. ,.K ¢

*~.~s Wt*
¢ '¢ '£ 1

ea .
4 s*°

ZS* g g

v

•

O

O§O

100.00%
90.00%
to 00%
7000%
et 00%
so 00%
40.00%
30.00%
20.00es
10.00%
0.00%

38 3 8 333 38 38
8z 3g

2

New Service ensanauon 0U°*i¥ (Pemen) (OP-5

Date CLEC Num CLEC CLEC Rm soDev Qwestn QwestbernQwest Modzsd pan fv Sci

May~01

Jun-01

Jul-01

Aug-01

Sen-01

Od-01

NOv-01

Deo-01

Jan-ua

Fen-aa

Mar-02

A >r-02

21

33

30

18

18

16

14

13

21

35

32

19

18

16

14

13

100.00%

94 .zees

98.75%

94.74%

100.00%

100.00%

100.00%

100.00%

0.00%

23.21%

24.21 %

2z3ass

0.00%

0.00%

0.00%

0.00%

2817

250s

2488

2535

2065

3243

3779

2512

zaoa

2645

2671

2649

2138

3333

3862

2593

93.20%

94.71%

93.15%

95.70%

96.59%

97.30%

97.85%

96.88%

-1 .23

0.19

-0.13

02a

-0.79

-o.ee

-0.55

-0.65

-1 .75

-0.89

-1 .08

-0.83

-1 .48

-1 .4

-1.34

-1.39

100.00% ¢
\X¢

' x 5
_ .s :

xI
so

90.00% O
80.00% x »
WMM x-x
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

g
8 5§

u.

N§
2

8
3;2

8 3 8 8 8 8 S

5 3  §  3  3 3  3

lnstalavion Commitments Met (Percent) (OP-.3D)- Interval Zone One

-we

May-01

Jun-01

,nn-o1

Au9,01

Sep-01
Od-01

NW-01

Deo-01

J8N-02

Feb-G2

Mar-02

Alf-oz

CLEC NunnCLEC De4\¢CLEC Res SWDev Qwest n\nv' Qs¢estDenQw¢9 Res!Modz$er r w y s a
12

6

3

15

30

2

4

9

4

6

2

6

15

8

4

17

32

2

s

9

4

7

3

e

eo.ooss

75.00%

75.00%

88.24%

98.75%

100.00%

B0.00%

100.00%

100.00%

ss.11 %

86.67%

100.00%

40.00%

43.30%

48.30%

32.22%

24.21 'as

0.00%

40.00%

0.00%

0.00%

s4.sses

47.14%

0.00%

1328

1076

1457

1322

1121

1527

war

738

1292

1062

960

B54

1469

1212

1s43

1412

1227

1601

1102

788

1442

1257

1017

100s

90.40%

88.78%

94.43%

93.63%

91 .ossa

95.38%

93.19%

98.65%

89.60%

84.49%

93,41 %

84.89%

1.24

1.1

122

0.86

-0.47

-0.31

0.95

-0,78

-0.68

-0.09

1 .29

.1 .03

-obs

-0.33

-0.26

.0_47

-129

-1.19

-0.42

-1 .47

-1 .41

-1 .05

-022

-183

'i
l X \Xe

x
'

I I
\ I x*o

xX » ~X1

v-
o 9

§ 33;

30.00

25.00

2o.o0

8 1s.00 x
10.00

i  5 .00
0.00

3 8 838

Installation lntuvel Average Do 's) (OP-4D - Interval Zane One

May-01

J00-01

Jd-01

Aug-01

sep-01

Od-01

Nov-01

Deo-01

Jah-02

Feb-u2

`Mar-02

AW-02

CLEC Num CLEC De41¢CLEC Res Std Dev Qwest nunr Qweslben- Qv48$tReslMOdZS¢r palmy so
253

200

49

294

sao

sh

37

is

31

142

23

76

i s

8

4

17

oz

3

5

a

4

8

3

6

16.87

25.00

12.25

17.29

9.38

18.67

7.40

9.12

7.75

17,75

7.57

12.67

8.61

36.66

4.79

25.22

2.87

11.50

2.97

3.56

3. 10

13,47

5.03

8.09

16380

13313

20652

18989

14407

20586

11793

8892

15834

16037

S649

tsetse

1406

1159

1801

1579

1325

1551

1116

aa0

12:42.

1211

991

992

11.65

11 .49

12.84

12.03

10.87

12.39

10.57

10.sa

12.84

13.24

9.74

16.09

1.72

2.2

-o.1

1.61

-0.s

2.26

~0.$3

~0.44

-0.8

1.94

-0.41

-0.33

0.04

0.34

-1 .06

-0.02

-1 .49

0.37

-1 .38

-127

-1 .49

0.18

-125

-1.2

Qwest Performance Results (ROC 271 PID 4.1)
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Checklist #14 - Resale - Basic ISDN lnsiallatjon
,~

~»

Dda'GdD8y$f°¢NGo-FtdlilyROtSa1'B(Ave¢igeDiys (OP-6A-4-lntenalZor\eOne

Date CLEC Numascuuud.E¢R\a Suhcv o - n u m auulo» a n n u m I IMZSG so
u1y-o1
J w o l

J \ l 01

M 9 0 1

SiP-01
CUl-01

N w 4 1

0|0-01

Juno:

Nb-on

1181H42

Aawa

4:4

so

1

87

s

s

s

as
4

a
2
1
1
2
1
1

2

1

14.aa

41.00

Ono

M n

1.50

5.00

S M

z1.so

4.00

12.a
52.74

0.11

0.71

1011
979

1as1
Aus
l m
use
m

was
Aus
4781
1051
m e

as

as

10s

1 9

1a4

as

101

135

271

271

101

1l ' l

19.41

1a.41

1 5 M

13.82

1a50

10.51

m e

1 1 . 8

10.65

1 1 5 :

n o

A u s

1.77
-0:7

4 9

2.14

- a n

- a u

-0.34

0.5¢
-042

-1.11

a n

-1.57

0.3

-1.49

-1.27

-121

-ahs
.12s

|n . . n .  \br Rnlouswa lu~\lzu»non»HOF*-814
nun CLEC MIN nesc esc rueStxlbcv o-¢ Q*lllDlfl\ O - R H I uoazs u so
my~o1

J\ll-01

J\l-01

M 9 0 1

sq»-01
c u m

n0v~4>1

D1001

J a v a

no-aa

mar-412

Aube

40 1 4040

asls
1191
11n
145
m

nos

ae1

9 9

8 4

av

14

as

n

54

as

42

as

of

as

40

11

s

1

a u :

21.64

z1.s1

a s s

1a.s1

szzs

a4.01

1527

t i s

w e

29.00

10.57

u s 0.19

II

431
s 8
3 5

8% x ;...

3 "§:2¥-° <-8 . . _

338§ 33383§

x

l'1¢II\\IQ'\Cunllnlln\ullgmot(F\1l=!ll)(Op-sE)-lnhnvalZanoTwo

can esc runesc DIRCLECRUImow umm umm o n a n u uauzs a so
uw4l1
JM-01

. u m

A4»01
$09-01

o¢4a1

NW-01

Dlo-01

.nm-ca

s¢u4a

1111\02

M W ?

1

s

3

4

1

s

2

2

1

0

1

2
s
4
s
1
5
2
s
1

1

1

s0.uoss

so.noss

75.00*

c a m s

100.00%

co.c0\s

1oo.ooss

s u n s

100.00*

0.00*

1co.ao1s

s0Joo\s

50_0g*

4s.ao\s

47.14*

0_00*

4 8 8 0 *

onus

47.14%

g_gg*

cross
0.00*

ans

m

a u

w

4e0

411

Asa

x i

m
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| iTDela 'ed Do for Non-Fadl' Reasons (Aveuane Divs (OP -late I
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Checklist#14 - Resale - Basic ISDN Installation
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Checklist #14 - Resale - Basic ISDN Repair
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Checklist #14 - Resale - Basic ISDN Repair
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Checklist #14 - Resale - Basic ISDN Repair

Mean 'Wma to Rwore (Hauls:Minutes (MR~6B)- Disoamenes outside MSAs
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$208

-0.s

was

1.26

-0.42

2.07

-1.4

-1.1

-0.1

-126

0.26

Rem Repeat Repay Ram (swam (mR.7a)- nmawwes ouvsaaemom;
Date CLEC Nl.l1l\ CLEC DentcLew RespStdDev QwestnulrQwestlian-aw Res moazsa pa'  Ser
May-01

JuN-01

Jul-01

Aug-01

SeP-01

Od-01

NOv-01

DeC-01

JW-88

Fib-GQ

Mar-02

ADr-02

1

0

2

1

0

1

1

s

4

1

100.00%

0.00%

4o.ooas

25.00%

0.00%

0.00%

0.00%

4a.sees

43.30%

0.00%

17

22

n

35

17

21

11

s

s

12

11

19

so

83

BB

133

71

a0

52

46

so

51

54

et

20.72%

26.51%

25.00%

26.32%

za.s4%

26z5%

21 .1$%

13.04%

9.26%

23.53%

20.37%

29.69%

1.11

-0.57

0.64

0.82

-0.64

-0.32

-1 .as

-0.61

-o.s

-1.39

l

24200
21:36 .
19:12 .
16:48 .
14:24 .

8 12:00 .
o 9:36 -

7'12 I
4:48 .
2:24 .
0:00

Q38338 83% 3

Repair Rqaeat Report Rate (pewee (MR~7B')- Dispatches Outside M$As

D818 CLEC Numcusc 080:CLECRest Std Dev QwlstNumowwombwasanw mouzsa Pa ' Ser
May-01

JuN-01

Jd-01

AUg-01

Sep-01

Od-01

NOv<01

Deo-01

J8N-G2

Feb-uQ

Mar~02

ADf~02

1

1

s

4

33.33%

25.00%

47. 14%

43.30%

23

11

19

9

5

3

9

8

107

49

67

43

36

34

41

43

2150%

22.45%

28.38%

20.93%

13.89%

8.82%

21 .sssc

18.60%

0.44

0.8

-0.73

-0.51

x

x

~¢;~ >». 1< z

il\tlnen8 Met <peweno (MR,9B).. Dis1am1¢8 ouaaae MSAS

\of 3
, =»

9

5
R¢¢8if AT »oiutl\1enU Met <peweno (MR,9B).. Dis1am1¢8 ouaaae MSAS

o f

I
g
o

100.00% I
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80.00% .
70.00% .
60.00% -
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40.00% .
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3 8333 38§Q § 8 8
2 5

8  8  §
8 8

Dims CLEC Num CLEC De
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J\d-01
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Od-01

NOv-01

Dao-ot
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CLEC Rest so Dev Qwest Nunr . . De n Qv4e$tReslModzscl' p a y  s o
s

4

3

1

1

0

2

2

1

5

4

3

1

1

1

2

2

1

100.00%

100.00%

100.00%

100.00%

100.00ee

0.00%

100.00%

100.00%

100.00%

Q w e s t  P e r f o r m a n c e R e s u l t s  ( R O C  2 7 1  P I D  4 . 1 )

3
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so.ooss
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8 15.00%

10.00%

5.00%

0.00%

8
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50.00% l
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§
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8
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Checklist #14 - Resale - Basic ISDN Repair

»o1n¢s¢~e¢»aunavnu=ana4na~la(Fuum (MR~3C NO

Dil! CLEC NIIIIelse DUR CLEC sue w a n aw Owu\0u>Ewan anmaazsa P So
may-o1

Jun-01

Jll-01

Aug--01
sq>4>1

Gd-01

nav-01

01° 01

.in-an

no-ua

MII-U2

AD'-02

15
11
4

14
la
9

la
1
9
7
7
a

15

11

4

14

13

9

13

1

9

1

7

a

1oo.coss
100.00%
100.q0*
100.00*
100.00*
100.00*
100.0g*
100.00*
100.00*
100.00*
100.00%
100.00*

o.ooss

0.00%

0.00*

0.00*

moose

0.00*

0.D0*

0_g0*

0.00*

o.ooss

0.00*

0.00*

.0

14

14

14

1

131

1

1

ass

1101

0 Y/
see

1

102:

I IK

14s0

1so2

1524

1791

132a

sao

1211

ssh

1104

ass

1

1024

99.52%

9953*

9e.18%

99.61%

9n82%

99.94%

9a6n%

99.4895

99.73%

99.10%

sasoss

9930*

-0.27

- o n

-027

-02a

-a n

-0.08

-0.21

-0.19

-o.1s

-0.14

-a08

-0.09

1.16
1.14

1.11

1.14

1.13

.1.o5.
1.13

-1.12

.1.09
-1Joo
-1.05
-1.05

|.. .NO asAl Tmunlu a»u¢uwiu»n\4sn¢~»=lpu1=-mwm

May-01

Jlm-01

Jd-01

M901

Sip-01
o¢01

n0v41

Dio-01

Jan-G2

Fih-02

Mar-m

MY-02

esc Nllll CLEC DOMCLEC Rill snow QwlsiNunrowunm Owuunu moazsa P  .  So '

is

11

4

14

la

9

13

7

9

7

7

l

15

11

4

14

la

9

13

7

9

1

7

a

100.00*
100.00%
100.00*
100.00*
wacoas
1oaooss
100.00*
100.W%
100.00*
1oo.oox
100.00*
1 M.00*

0.00%
0.00*
0.00*
0.00*
0.00%
0.0G*
0.0G*
0.ooss
0_00*
0.00*
0.00%
0.00*

1478

1517

1s2s

11st

use

1588

l m

911

1122

1004

1oa0

ams

1479

1519

1sas

1100

1335

15ss

1222

975

1123

1o07

10:40

was

99.90%

sasvss

99.35%

saasss

100.00*

1oo.o0ss

100.00ss

9959*

a s k s

99.70%

100.00*

100.00%

-0.17

-0.12

-0.16

-0.12

WA

WA

WA

-0.17

-0.09

-0.14

WA

WA

1 .11

-1.01

1.1

-1.ea

N/A

N/A

N/A

1.1

-1 .05

-1.as

WA

N/A

x--nc--x

I
1oo.oossx - x - x x
assess
s9.aoss
ss.1uss
sunks
9950*
$9A0*
9g_30*
sazoas
99n0%
9990*

S 8 v- S 8 S S 8 S

558538938332

8:24

X\
I \ _x

7:12

6:00

§ 4:48

• 8:36
2:24

I 1:12X .

aw!
~*.x

s
`59

g
53 as

E

-4-4-x"

82 38 3335
.»*

man CLEC NumCLEC on CLEC nu Std Dov Ana Nllf GwldlliibawmnuModzsv panty so

mays

JlN-01

Ju-01

M901
S09-01

Od-01

NOv-01

0U0-01

Jan02

Fib-42

MII-O2

A94&

11:45

13:39

210

12.a5

41:16

8:13

5:47

3:10

3:54

8:32

1:42a

2821

15

11

4

14

13

9

13

7

9

7

1

8

0.41

1:14

0:32

0:54

3:10

0:41

0:27

0:27

028

1:13

1:55

3:33

0549

1:35

can

1:08

4:23

0:31

0:93

0:19

:Hz

1 2

2:51

8:20

m o m

216210

42s1=s1

2971:54

2259.00

1191205
44

_ g

1 :19

$764353

1 s e c

1s24=s2

1 1 2 4 5 3

1103.135

1479

1519

1sas

1aoo

m e

1593

l m

975

1123

1001

1oao

does

u s e

1:25

2 4 7

1:39

1:41

1:11

1:15

a s s

1:38

1:19

1:06

1:04

-0.75

-0.11

-0.25

-OA

2.37

-o.1

~o.ss

-0.14

-0.24

-0.04

z s

zza

-1.46

1.1

1 .15

-1.2s

0.44

-1 AS

-1 .as

-1 .0s

1 .14

-1 .02

0.a1

0.35

» .  » sRinair81V18 Roman Rah (FIIUIYR) (MR-1 no iv

x

xI
I x

X`"xV
x_

" s 8 's s 8 s 8 s

53823385285

45.00%
4o.oo%
35.00%
a0.ooss

5 2s.ooss
o 20.00ss

1s.ooss
10.00*
s.ooss
o.ooss

3 o
u
2

Dif! CLEC Nun CLEC DUI!CLEC Rllt Stdow Qwl$!N\lr Qw\stD\lnlawn muMadz$G pam so
may~o1

J\l\-O1

Jll-01

Au9-01
sep-01

Od-01

N9v-01

Dao-01

Jan-02

Fab-02

Mar-02

AM49

3

3

0

s

4

1

1

3

2

1

0

1

15

11

4

14

la

9

13

7

9

1

1

a

20.00*
2117*
0.ooss

21 AS*
ao.ms
11 .11*
7_69*

42.85%
Amos
14.3%
o.co1s

12.5914

4400*

44.54ss

anon

41 .mass

45.15*

31 .4394

25.65%

49.49%

4157*

s4.ssss

0.00*

33.97%

2e4

279

332

too

Zen

343

265

213

195

191

191

220

1479

1519

1sas

1800

1336

1593

1222

915

1123

1001

woo

was

192016

18.:s7ss

21 .so *

222294

1 uses

21 .sax

21 .seas

21 .ssss

11.35%

1a.97ss

18.54%

212218

0.t3

0.15

-1.05

-0.07

0.99

-0.76

-Lm

1.a

0.41

-0.31

-1.28

-0.6

-0.92

-0.55

-1 .84

-1 .04

-OA

-1 .46

-1 .74

-0.28

-0.75

1.19

-1.76

-1.37

Qwest Performance Results (ROC 271 PID 4.1)
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Checklist #14 - Resale Basic ISDN Repair

Repair Repeat Report Rate (Pewee) (MR-7C')- No Disgaauzhos *3
.

3.2

.

x :
. ,.I

,  .

. [

U .

Q .
4

: . 9
.

1 .  M

8
8

80.00%
70.00%
60.00es
50.00%
4o.o0as
30.00% •
20.00% •

l 10.00%
0.00% I I

8° .
8?
2

P
o

83 8
3*g3 g88g 8E

pm CLECNumCLEC Dem;:4.Ec Rest SM Dev .awes Nor Qw¢8tDef>aw Res:moazsa pads so
may-01

JIm1-01

Jd-01

Aug-01

Sep-01

o ¢ w 1

NOv-01

Deo-01

J8l'»-02

Feb-GQ

Mar-02

AVf-02

0
2
0
0
2
0
1
0

3
7
3
3
3
1
2
1

0.00%

28.57%

0.00%

0.00%

66.67%

0.00%

50.00%

0.00%

0.00%

45.18%

0.00%

0.00%

47.14%

0.00%

50.00%

0.00%

11s

BO

128

101

so

74

73

74

557

4 8

571

435

aa1

393

358

ass

20.83%

18.65%

22.42%

h a a s

19.03%

1a.aa%

20.39%

20.2%

-0.89

0.65

-0.93

-0.95

1 .65

-0.48

0.82

-0.5

.1 .54

-0.61

-1.56

~1 .58

0.01

-1 -29

-o.s

-1.31

RepaiuvuppoinunentsNlet(pe11:en0(MR-QC-no -»

we CLECNumCLEC DentCLEC Rub.SuiDov Qwest lQwest L .*Qw e s t R moazsa Parlay So
m°y~01

Jun-01

Ju!-01

Aug-01

S69-01
Od-01

n0v-01

.0» o1

Jin-GQ

Fen-oe

Mar-02

APr-02

z

28

27

14

be

19

2

14

pa

17

is

17

24

29

27

15

i s

19

22

17

24

19

i s

l a

91 .avec

95.55%

100.00%

98.33%

100.00%

100.00%

100.00%

82.35%

95.83%

B9.47%

100.00%

94.44%

8*I

411
8oo

100.00%
90.00%
80.00%
70.0094
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
o.00as

.-
3-s 8.8 8 S

x 8 588888

Trouble Rate Patent) (MR-8)

Date CLEC NunnCLEC DU! CLEC Rest SodDiv Qwos\num Qw8st DenOwW Res:Modz$d pam Se
May-o1

JlN-01

Jul-01

Ang-01

Sep-01

Od -0 1

NOv-01

Deo-01

Jan-02

Feb-02

Mar-02

Apf~02

2

17

14

25

18

11

14

7

13

8

8

10

2755

2112

2701

zsza

2547

zszs

2451

1221

1210

1190

1168

1155

0.80%

0.61%

052%

0.99%

0.71%

0.67%

0.57%

0.57%

1.07%

0.67%

0.68%

0.87%

888%

7.s1 %

7.18%

9.89%

8.38%

B.17%

7.54%

755%

10.31%

8.17%

8.25%

9.26%

2454

2487

2511

2897

2111

2453

1915

1512

1753

1578

1571

1ee4

190135

w s s a s

187909

1a1za0

186329

185014

184334

1B3312

182572

180684

178951

177337

1 .2996

1.32%

1.34%

1 .5596

1.13%

1 .sou

1 ,Aus

0.82%

0.96%

0.87%

0.88%

0.94%

-am

-ala

~3.69

.227

-2.02

-2.85

.227

~0.97

0.41

-0.74

~0.7

-0.25

-2.39

-2.96

-3.24

-2.38

.2za

.2.74

-2.38

-1.ss

-0.75

-1.45

~1.pa

-1 .1s
3 '\al» ¢<

*. .
.1*§

» »
9839* * so

, . of .u ,;» ~:av~
.*§-v

one CLEC Num CLEC D€0< CLEC Ream StdD¢v QWBSI NumQwestben-0west ReslModZSa parity so
May-01

Jun-01

Jw-01

Aug-01

Sea-01
Od-01

Nav-01

Deo-01

Jan-02

Feb-oz

mar-oz

m m

11

12

10

4

3

s

3

2

2533

2547

258

2451

1221

1210

1190

1168

0.43%

0.47%

0.40%

0.16%

025%

0.41 %

0.25%

0.17%

6.58%

6.85%

6.28%

4.04%

4.95%

6.41 %

5.0196

4.13%

1416

1029

1249

988

770

912

804

797

187280

186329

185014

184334

183312

182572

180684

178951

0.76%

0.55%

0.68%

0.54%

0.42%

0.50%

0.45%

0.45%

-1.86

-0.55

-1.71

-2.52

-0.94

-0.42

.1

-1 .4

-2.13

-1.33

~2.04

-2.53

-1 .57

.1.26

-1.61

-1.85

§'-9 9ix, s
I \<--x'

s 9:x.. .X.~x--x

1.80%
1.e0as
1.40%
1.20%

§ 1.00%
0.a0% X~
0.60% `X '10:z0v.
0.00%

-
Q
8'.

3 3
3. 3

1 - . N

3 E Q 8

° '° *1

Q
a

8 § §
3 3 8 Q 8

- -x u 'CLEcRe$ult • aw Run

i

0.80%
0.70% .
0.60% .
0.50% »

5 0.40% -
o 0.30% .

0.20% -
0.10% .
0.00%

1-
9
S9

1'
8
8

3 -
8 8 3 3

8
g o

9 i s

. -x_X )<

`~ . x ' ><_X ' . x

9---x-- °CLEcResu%t Qwes1Rssl.II1

Qwest Performance Results (Roc 271 PID 4.1)
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Checklist #14 - Resale - Basic ISDN Repair

(MR-10)Cunlcfnaruldnon-Qw1dRlhledTruuhllRI:alt
CLEC NumDate

.4
CLEC Den( CLEC Rest Std Dev Qwest Num Qwest Den Qwest Rasa Mod Z Ser

I

may~o1

JiN-01

Ll-01

1

S09-01
oq-o1

NW-01

Dio-01

Jan-on

Flb-m

u m m
. Iv

s
19
15
2
5
9
s
1
2
s
a
s

pa

36

29

47

23

26

19

8

15

11

11

13

21.45%

52.78%

51.72%

45.81%

21 .74%

34.62%

25.32%

12.50%

13.33%

27.27%

27.27%

28.08%

41 .03%

49.92%

49.97%

49.90%

41.25%

47.51%

44.03%

33.07%

33.99%

44.54%

44.54%

42.13%

102

104

1018

1318

775

1015

832

739

B50

783

732

727

29A6%

2&55%

28£0%

3L27%

2635%

2&27%

30.28%

32.8396

3265%

33.16%

31.78%

3OA1%

3479

3530

3535

4215

2886

3468

2748

2251

2603

2361

2a03

2391

-0.93

2.89

2.57

2.21

~0.55

0.6

-0.37

-1 .22

-1.ss

~0.41

-0.32

-0.57

Qwest Performance Results (Roc 271 PID 4.1)
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Cheddisl #14 - Resale Q Qwest DSL Installation

'om CLEC Num CLEC CLEC Rosa.StdDev Qwestn I ;. Qwest QwBstRes\ moazsu pamysa
May~01

Jul!-01

Jd-01

Aug-01

Sep-01

0M-01

NW-01

Deo-01

Jan-GQ

Feb-42

Mar-02

Apt'-02

1

s
8
6
3
5
1
s
3

1

s
8
1
4
5
1
3
s

100.00%

100.00%

100.00%

85.71 %

75.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

34.99%

43.30%

0.00%

0.00%

0.00%

0.00%

:V I
171

1

4281

5631

eeoo

8609

m s

7874

7126

6485

5272

Sam

2 1 7

2318

5428

e4ss

1o1 e0

9524

8286

a s s

7430

6734

ss13

6464

77.49%

78.52%

78.87%

e6.57ss

64.96%

90.39%

94.10%

95.57%

95.91 %

96.30%

96.30%

97.48%

~0.s2

-1.64

-0.92

0.83

1.35

-0.46

-0.2

-0.34

-ova

-1.32

-2

-1.56

-0.5

-0.18

-1.28

-1.12

-1.21

-1.17
*. .. ,

Al» I ...».1namaalason lrnerval (A td\0swld'iI1msAs(ov-4A

pane CLEC NUIYI ALec Dark CLEC Rest. SW Dev Owestn Qwest Qwest maazser P So'.

m y-o1

Jw-o1

Ju-o1

Aug-01

Sep-01
OG-01

NOv-01

o » o 1

_11n.0Q

Feb-49

Mar-02

AVf-02

10

35

90

61

37

36

e

32

22

1

5

8

7

4

5

1

3

3

10.o0

720

112s

s.71

s.zs

7.20

6.00

10.67

7.33

3.56

3.77

3.64

427

2.28

2.08

3.79

23575

2aa1s

78419

157495

208987

124841

sszao

seoea

e0a4o

68431

67974

eesss

2217

22.18

5729

aea4

10887

ssa4

aaoo

e214

7505

$781

6548

6501

10.63

12.43

13.69

19.40

20.22

12.89

11.48

11 .24

10.72

10.09

10.38

10.25

-0.32

-1.95

-0.5

-1.18

-0.78

4.05

-0.8

2.88

-1.46

-1.19

-2.19

-1 .3

.1 .72

~1 .44

~1 .64

.1 .49

0.75

-1.89

Ddayod Days for Non-Facility Reasons (Average D ) (OP-sA-1 0isv8td1es wnnan MSes

Of! CLEC NumpLc D8r\¢ else aw Std Div QWOQN\UI'QwutDo¢\- Of/td Rm maazsa pam so
May~01

Jw-01

Jul-01

Aug-01

Sep-01
Od-01

NOV-01

Det-01

Jan-aQ

Fm-oc

Mar-02

AD'-02

1 1 1.00

2080

2526

$490

12ses

16844

G810

m e

147S

1192

1577

1185

916

4:42

451

m

989

* m o

572

374

293

Aus

286

251

165

4.75

5.80

8.35

13.38

12.as

11 .91

$.93

5.03

3.86

5.93

4.72

5.55

-0.38 -1.23

9.. -x~ I 'CLECRBUII Owed Res\lt

3 :ZZ x x" . ~ 1

3-§§3§§3§§§§i
---x-~-ascnuun • awwnnuul

I
3
l

1400
14.00 •
12.00 I
to.oo •
s.oo
e.oo •
4.00 '
2 0  .

0.00 0

3 z.83 33 3 82 8
\9' r J J . n» . » \ I . § < 'u. . 4 "8 . l» . . .. » 34'

l*x* 1¢ .§
. . 8 . , : ..+..

I1-• no •

X

---x---ascnuun • anunmn

a
.. r4. . x.. \ . . . 4 . . . . 2 .v v

l II I I

2
.3

50.00
45.00 .
40.00
35.00 .

8 30.00
o 2s.o0
o 20.00

15.00 »
10.00 '
5.00
0.00

3 3
3°5 5 3388 3 g

éu.
8a
2

8
3

Odo 'ed Days for Fadtity Reasons (Average Days) (0P-6B-1)- Dis aatduas Wltl'mll MSAs

L
2

91

;

l

P

f May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

nw-01

nec-01

Jah-02

Feb-02

. Mar-02

ADF-02

es c Nu CLEC Dew. CLEC Rest Std Dev QwGstN\.urQwest Of¢BstRes\ Modzscf SerP

1 1 1.00

778

$69

7082

46025

$7383

11 sis

2979

2304

3104

412

780

597

67

47

483

1956

2446

497

151

107

70

to

25

35

11 .61

12.11

14.66

23.53

za.4s

23.43

19.73

21 .53

44.34

15.73

31.20

17.06

-0.9 -1.55

2

Qwest Performance Results (ROC 271 PID4.1)

Installation Couwliuneus Met (Peanut) (OP-SM - Disnalames Wthin MSes

i? v

oo
8

100.00%
90.00% .
e0.00% ,
70.00% .
50.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

3
82 88 g E g

X-. . .X s

~x

3
8 3§
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Checklist #14 - Resale - Qwest DSL Installation
of , ¢ v M . 4 ,~ » J»

. . Ev

Installation Coanmilments met (Peloent) (OP-3B)- Dispatdmes 0umdo MSAs

)

. 4v
,;s f~

. * . \" " "1 .J J U n >$  7  * l
\ .( . 4 . .  U

. <>§ ,\
.v : x . .

. w §c » ¢» // >
" " ,>:"\I;x zi"¢"'8". *

IT
3

100.00%
90.00%
80.00% :.
70.00%
60.00%
50.00%
40.00%
30.00%
20.0096
10.00%
0.00% I

8.
2

W

g'5 33
5 3

3*'i
4 88888 3

8

pane CLEO Nine CLEC Dent CLEC R884 Std Dev Qwest Nu1r O w e a o m awwnw ModZ$of
9

P S c i

may-01

.nm-01

Jul-01

Aug-01

Sep-01
Od-01

n0v-01

Dto-01

Jan-02

Feb-oe

Mar-02

Apr-02

65

so

91

84

75

95

79

77

80

128

121

128

81

73

118

Los

91

SO

83

93

as

143

129

135

80.25%

79.45%

77.12%

ao.o0es

a2.az%

95.96%

95.18%

8za0%

83.33%

89.51 as

93.80%

91 .11%

lnstailaiion .ltwerval (A Dips) OP-4B)-» Dingaatdusn n- ala. mea..

name CLEC Num CLEC Dark CLEC Res StdDev Clwestnun aw Den- Qw9st Res\ MOdZS¢r panty Set
May-01

JW-01

JK!-01

Aug-o1

Sep-01
Od-01

nw-01

D¢0-01

J80-02

Feb-uQ

Mar-02

Ap¢~02

852

786

1570

1418

1186

1006

B19

1174

1139

1522

1333

1448

81

73

121

108

93

101

84

95

97

147

130

139

10.52

10.17

12.98

13.13

12.75

9.93

9.75

12.36

11 .74

10.42

10.25

10.42

I  _.|D=lave¢ nays  for man-Faanzy  Recons  (Averse Nays) (op-sA-2)- . a rms  o uwa e  » . 4 s As84
Date CLEC Num CLEC Dell( CLEC Rasa. SW Dev Qwest N\ur Gvwstben- awesanw moazsu P So
May~01

JW-01

Jul-01

Aug-01

Sep-01
Od-01

Nov-o1

Deo-o1

Jan-02

Feb-02

Mar-02

Apr-02

50

32

155

176

50

12

15

235

140

59

12

i s

14

11

16

19

14

5

4

16

14

16

7

12

3.57

2.91

9.69

9.26

3.57

2.40

3.75

14.69

10.00

3.69

1 .71

2.08

•2 K Pa.
C

U

v - a r

• OwBstResult.. -x- » -cLecRemn

•--->e--cLscRe=\»n Qwwnesun

4| Lr. . 4 l "  | ouwae MSMSDelayed Days for Facility Reasons (A ) (OP-SB-2

Gale CLEC Num CLEC Dent CLEC Rest Std Dev Owes:Nor Qweszom Qwest RES!MOdZSOr pafixy so 25.00

20.00 .

v

'u  15 .00  1

s
o  1 0 . 0 0  .

l
§
3

5.00 .

0 .00

3 §
§ 2.

8 ' *' ' " 8 9 3 8
3 3 § E E 5 8 § §

; <

5
nyri

".3§3"I§:§"; 4 ** ::;,,.

May-01

Jun-01

Jld-01

Aug-01

Sep-01

Od-01

NOv-01

Di0-01

Jan-02

Feb-02

Mar-02

A m e :

30

so

172

87

KG

2

1

11

10

12

39

20

2

4

14

5

4

1

1

2

3

3

2

4

15.00

12.50

12.29

17.40

9.00

2.00

1 .00

5.50

3.33

4.00

19.50

5.00

Qwest Performance Results (Roc 271 PID 4.1)

<99 8'?8'§

4(

U -pwQll Grew vuuruv lorn"\B

3

3' * i*""9
< .

16.00
14.00 .
12.00 .

'u 10.0o .
S s.00
o s.o0

4.o0 I
2.00 .
0.00

9

8

14,00

12.00 .

10,00 3

0.00

3
s

4.00

8.00

2.00

6.00

8
8-9

8
8

8

1-

--5

8

p 1-

8 3

§

8
8z

8

§ 3 g
8

3

Regional

gaz

3

g

3
3
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Checklist #14 - Resale - Qwest DSL Installation

Installation Cammiunsms Mel Pennant) (or-sc No of

num CIEC Num ICLEC CLEC RMI. Std Dev Quam IAna n ¢ mod z rP

Mly-01
Jun-o1

Jul-01

Aug-o1

s1p4>1
on-o1

Nov-01

n os

Jin-GQ

Fan-oz

Mlr-G2

A9002

15

15

22

21

as

99

71

10s

n o

111

109

Los

11

15

8

21

34

99

71

109

111

111

1o9

108

94.12%

1o0.aoss

95.s5ss

100.06%

100.00*

1oaoo9s

100.00%

9ao8ss

ss.1ox

100.00*

100.00*

1oo.ooss

2a58ss

0.00ss

masse

o.ooss

o.ooss

0.00*

o.ooss

9.53%

9.45*

0.00*

0.00%

0.00*

31 ssh

32810

s e w

20808

1  ws

31 ass

zsazsa

34539

aao91

39838

maze

3zs54

9461

34127

38124

zzsss

1aas5

szoss

28112

35012

33149

30834

:aces

Ann

94.39%
9555*
9415*
9110*
9S.04*
M M *
8.42%
9833*
sa.o59s
sa.aass
99.15%
99.82%

0. is

- o . u

-o. 19

.1.34

-1.33

-1 .25

1. 11

-0.15

-0.8

-1.35

-0.97

-o.as

-o.s

-1.51

1.12

- n m

-1.81

1.78

-1.se

-1.09

.1.49

-1.a2

. 1 . 9

-1.52
~~*--cLscn¢wn D Qnanuun

lnulladun IvMrvd (Avnnqc Days) (OP-4C)- No Din mom 1 12.00

10.00

- - x
X \

`x
x

x - - x . , OL
T
93533338388

3 Hz

l 231
8

•

S
s
-*--¢LECRlgllg Qw\¢Rllul1l i

Dlntl. CLEC Nun CLEC Dull CLEC Rat sauna Qwest Nurr owuno»» Owesenu MOdZSU P S o
May-01

Jllr-01

Jul-01

Aug-01

Slp-01
Od-01

NOv-01

DSG-01

.1an42

ha-an

M1r-02

AW-02

sa

as

225

N a

200

157

372

Asa

Paz

467

zag

ao4

1 1

15

n

i s

29

u

47

49

so

as

30

48

5.76

I a

w a s

7.38

6.90

I a

1.91

7.20

8.64

a.a4

1.a7

ass

4.01

3.46

2.s1

2.41

3.32

n o

3.08

2.74

3.04

z.s1

2.62

3.42

/K

15a11a

1s4ze0

N0531

141196

127157

zzaaw

161855

1 a 1 n 0

1 1

zoom
199392

8 4 4 8 4

25690

zsazsa

2e21s

1 u s 1

12s44

Z a n

1ess4

n e o

mace

22500

20491

z30s8

6.15

5_g7

7.85

10.11

10.11

9.14

9.90

9.10

9.59

8.90

9.73

9.72

-o.sa

z s

z a g

4.63

-5.52

-8.36

-5.43

-s.sa

-zag

-1 .41

-3.75

-13.03

-1 .2

0.75

0.75

-3.21

4.36

-6.08

-4.3

. u s

- u s

-1 as

-3.2B

-5.92

N t  1 i l i i d i iDdlyld ova for Na|»Fldli- Roalaus Avonqo Buys (OP-GA-3

14.00

12.00

1o.oo

2 a w

8 e.0o

4.00I
o.0oi

aa U

3  as 3

x
X~

`x
8§ 38S 88§ § 3$8
82 -» A 8 s 4 3 8 5

Una CLEC Nun CLEC D001 CLEC Rill StdDov
. .

• Oln-

0- o I 4

Ollr | | tR|8 ModZS8 Pa S o
May-01

JlN-01

J u o l

m 4 4 1

s¢po1
Od-01

N¢v~01

Dio-01

JlN-02

n u m

Mlf-02

Aaw a

s

4

a

1

1

1

1

1

5.00

4.00

3.00

1 .of

M44

r e s

11saa

s141

5134

a w

m e

z4a1

8030

4479

2862

1594

1458

1391

1824

12ea

745

baa

u s

a l a

say

baa

a s

167

5.19

5.58

s.s1

4.84

s.a9

7.41

u s

1. 19

1 2 . n

10.28

s. 15

9.54

-0.12

-0.29

-0.83

-0.87

.1 .01

1.18

-12
-1.9

a.
a..v:Fus l l* .1.'¢aqa'%r4-r - ..¢:rr. as *a 4:

r-.:=:*...=» i':sxw§nI=le§ . M •u
- n . n . zn~=1='==~=~* r  I r

§ §!55:2;5§i,3° .E :':§1 9448: an

8 I |  4  . .Ddly!4D¥ln1dFldrWNIl!ulBlAv¢li9¢ cs) o n c e  N O
om CLEC Num CIEC Dem CIEC Run Std Dav Qwes!Nulr Gvmstben OWBSIRIU moazsa Pa' So
may~o1

J1n-01

.m w 1

Aug-o1

S99-01
Od-01

nov-o1

Dio-01

JiN-02

Fib-62

Mir-G2

IiU*02

5277

144s

asks

s51a

z o o

459

579

S27

472

792

baa

797

418

126

2a4

529

183

24

31

as

ea

Se

pa

89

12.62

11.49

s.as

12.31

11.42

19.12

1a.ss

13.51

12.42

12.00

20.35

10.25
1~~~>4~°cLEcRlsm www Rllult

I
!
I

1
I
s

Qwest Per formance Resul ts (ROC 271  P I D 4 . 1 )

' fn:.' * i i.. 1V 4

15.00
E I
o 10.00

100.00% .

t ss.ooss .

ss.ooss .
'B
S s4.uoss !
o

szuoss

soJooss

aa.ooss

, 1" »"*=."

20.00

zs.o0

o.o0 _- 1'

3 3

5.00

{§&i..

83;§383338

4 f Ir..

x - x - - x - x

g 3
z

5

* : .» < . , .i_4¢ l .. _

383%

x--n<
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Chemist #14 - Resale Qwest DSL Installation

lnstailamion Commitments Met (Peuaent) (OP-3D)- Interval Zone Ono

Dire c1.ec Num CLEC DMX CLEC Ros Std Dev QwestNunr a w e s w w Owesmnw ModZSca' IP

May-01

Jutb-01

Jul-01

mug-01

Sep-01
Od-01

N°v-01

Dec-01

J8n-02

Feb-02

Mar-02

Au-oe

8

7

4

2

3

2

1

1

2

1

0

1

e

7

s

2

s

2

1

1

2

1

1

1

100.00%

100.00%

80.00%

100.00%

100.00ss

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

100.00%

0.00%

0.00%

40.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

7466

6103

837

$26

:Se

264

224

218

245

1a1

211

zee

8147

e s c

SGQ

570

338

284

253

2:35

ass

204

221

ahs

91.64%

92.05%

92.79%

92.28%

86.38%

92.96%

B8.54%

92.37%

92.11%

8 u 3 %

92.85%

92.57%

-0.85

-0.78

0.91

-0,41

-0.68

-0.39

-0.35

-029

-0.41

-0.35

1.81

-0.28

-1.52

.1.47

-0.44

-1.2s

»1.42

-122

.1 .8

-1.17

.12s

. l a

0.1

-1.11

we
. U1stada§ionlnunzl(Avel-agoDg's)(OP-4D-l1newalZoueOne .

CLECN\.n'N Cl.ECDen<CLECRGslSi6D¢v Qv ws uun-owe s e oe nowwa e s uouz s u  p  >  s o

May-01

Ju0-01

Ju-01

A419401

Sep-01
Od-01

Nov-01

De0-01

M o e

Feb-02

Mar-02

Apr-02

107

44

24

9

16

20

12

s

7

4

a

B

7

4

2

3

2

1

1

2

1

1

13.38

6.29

6.00

4.50

$.33

10.00

12.00

5.00

3.50

4.00

8.00

24.13

3.73

2.45

0.71

0.58

s.es

0.71

91512

70760

14754

10147

$270

2700

2476

170s

2246

1174

1043

2035

eo70

6502

1161

656

ass

303

264

zag

287

198

226

322

11.34

10.72

12.71

1s.41

14.85

8.91

9.38

1.14

7.83

583

4.62

6.32

2.65

.2.49

-0.93

-0.69

-0.e1

1 .79

1.se

-0.2

-o.4e

-0.26

1.59

0.61

»2.51

-1 .56

-1 .42

-1 .37

0.09

0.01

-1 . 12

-1 be

-1.16

-0.03

Odo 'ed Days for Nun~Fadli!y Reasons (Avgraqe Days (OP-6A~4)- Interval Zane Ono

.um u s e Num CLEC no CLEC Rio Std Do ownsuwr awwom ovmznw nwazsa paw so
m=»~41

JuN-01

.nn-01

Aug-01

Sep-01

Od -0 1

Nev -01

DeC-01

Jan-GQ

Feb-GQ

Mar-02

APr-02

s

9

1

1

s.o0

9.00

s234

: a l a

Tisza

$407

zsas

1031
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19.66
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12.98
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Checklist #14 - Resale - Qwest DSL Installation

Installation Commitments Met (Percent) (OP-3E Interval Zane Two

Date CLEC Num CLEC Den CLEC RGSL StdDev Qwest Nu Qwest Den~ Qwest Rest Mod Z Sur Parity So'

May-01

Jun-01

Jul~01

Aug-01

Sep-01

Od~01

Nov-01

DeC-01

Jan-02

Feb-02

Mar-02

Apr-02

1

1

2

2

1

2

1

1

1

1

2

2

1

2

1

1

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

2001

1511

163

N a

5 8

5 2

54

3 9

51

4 2

3 5

6 7

213

159

181

120

65

56

59

43

54
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72

93.86%

94.56%

90.06%

94.17%

89.23%

92.86%
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90.70%

94.44%

77.78%

94.74%

93.06%
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-0.24

-0.47
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-0.27
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a m

1001
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443
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52

38
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Checklist #14 - Resale -Qwest DSL Installation

New Service Installation Quality (Percent) (OP-5 Interval Zone One and Two

Date CLEC Num CLEC DemCLEC Real Std Dev Qwest Nunr Qwest Den. Qwest Res: Modzs a ' Parity So
24

28

27

27

33

76

99

101

116

116

114

112

25

2s

27

28

34

i s

go

101

11s

116

114

113

96.0o%

100.00%

100.00%

96.43%

97.06%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

99.12%

19.60%

0.00%

0.00%

18.56%

16.90%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

9.37%

47754

47266

46533

38952

30B5B

35719

39795

40510

42B24

39810

37452

38400

48909

48226

47072

39111

30781

35802

39867

40571

42697

39872

37541

38493

97.66%

98.01%

98.85%

99.58%

99.67%

99.77%

99.82%

99.85%

99_B3%

99.84%

99.76%

99.76%

0.S8

~0.73

-0.56

1.57

1.59

-0.42

~0.42

-0.39

-0.45

-0.42

-0.52

1.1

-0.65

-1.44

-1 .34

-0.05

~0.04

»126

-1.26

-1.24

-1.27

-1.26

-1.32

-0.33

No Service Installation Quality (Percent) (OP-5 Interval Zone One and Two§
Date CLECNum CLEC Den: CLEC Res Std Dev Qwest Nurr ewes: Den. Qwest R€9 moazsa Parity so
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Jun-01
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Jan-02
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Mar-02

Apr-02

27

33

76

99
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11s

11s

114

i s

34

76

99

101

11s

11s

114

18.56%

16.90%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

96.43%

97.06%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

38984

30684

35743

39805

40525

42838

39819

37471

39117

30761

35802

39867

40571

42897

39872

37541

99.66%

99.75%

99.84%

99.84%

99.89%

99.86%

99.87%

99.81%

1 .67

1 .73

4.35

-0.39

-0.34

~0.4

-0.39

-0.46

I0.

0.0

-1

-1.24

-1.21

-1.24

-1.24

-1 .28
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Checklist #14 - Resale - Qwest DSL Repair

1 I aCuswmef anunon-Qwesrlaemearfuun1e (P TMR-10 IN
1*

Date CLEC Noun CLEC Dent CLECReal smsnev Qs¢astnulr Qwest Def»Qs¢&Res\ modzsu paflty so

.

,

3

May-01

Jun-01

Jul-01

Aug-01

Sep-01
Od-01

NOv-01

DOG-01

Jan-02

Feb-02

Mar-02

Auf-02

i s

12

6

11

5

7

e

0

0

1

2

74

56

16

35

14

10

16

1

3

2
6

37.84%

21 _43*

37.50%

31.42%

35.71%

70.00%

37.50%

0.00%

0.00%

50.00%

83.33%

48.50%

41 .0e°A

48.41 %

46,4296

47.92%

4s.sa%

48.41 %

0.00%

0.00%

50.00%

47.14%

3787

3373

2498

3429

1706

l m

1569

1622

3586

4407

3335

2041

sees

8102

sue

S860

5351

5685

4107

4102

6433

6189

5659

4337

40.42%

41.63%

37.13%

37.03%

31.88%

35.04%

38.20%

89.54%

55.90%

71 .21 %

58.93%

47.06%

-0.45

-a.0s

0.06

-0.68

0.32

2.17

-0.06

-0.81

-1.85

-0.26

-0.67

-1 .27

~2.88

-0.97

.142

-0.8

0.32

.1 .04

-1 .49

.z 19

-1.15

-1.41
O---X---CLECRBSIJM Quwnewn

. . . r *~~-. ~~ *.* , n

.1
x- - x - x - - x

ITEN

"°°"§§§§§§3§z33§
I--4--ascnnuu • o~» ¢nmnl

ouusuviua-nawmnunnmcvuu-)9Date CLECMIIIs e c  o - esc RI!Sdllov O-UNIIII ow\¢0lf» R - Mode

Ju0-01

M901

Nov~01

Duo-01

\ll¥4l1

um

8ID-01
c a m

Jana
Flb02
muon
A0f-02

43

40

o

19

e

3

10

1

a

4

i s
i s
9

as
9
a

10
1
s

4

s u e s
amass

1S.B7*

1oo.ooss

m m s

100.00s

1oo.oos

100.00%

100.00*

1ooaoss

amass

$ . 4 8 *

0 .00*

4as11s

41.14%

onoas

o.ooss

0_00*

0_00*

0.00*

a m

aaao

Aus

soon

2112

2097

1191

s u e

2988

m s

1se1

m a

4aa4

4oa4

8572

5007

3195

m o

Ana

2101

2400

sos

1994

2m9

awsss
uses
a n s
froes
410%
mms
8495*
aassss
mans
05.04%
nssas
91.92%

-GLM

o.s1

-0.77

- a n

-0.04

-1.21

-1.31

-41.49

-0.14

-0.14

.1 .as

4 8

.1 .41

-1.37

-1.02

-1.14

.114

-1.3

-1.45

.1.45

Alfmunusa-ududugnasnws nuunocug-40)-l»-vuz»»»o»»l 'Q
_x

- # x588

M3§§3§3383883

can .Cl-E¢N\ln esc DUR CLEC rue Sldhov Qlllt ihlr Q - n o n Gwauku MMZSG s o
uIy~o1

J\l\-01

u m

M 9 0 1

s¢9o1
c a m

Nov-o1

Dio-01

J a v a

o r c a

l 1 * q 2

Au-02

i s
48
9

21
s
s

10
1
s

4

as
i s
9

24
9
s

10
1
a

4

amass

100.00*

aaonoss

nsoss

amass

1oo.o0ss

100.00%

100.00%

WULIIO*

100.00*

14.58%

0.00*

acres

s u m s

31.48%

0.00%

0.00*

cLass

0410*

amass

a n
40:1
w e
4aoo
zsanr
m l
2074
1979
: a s
1454

Essa

4aa4

4044

3572

s001

sans

alao

2181

2128

alas

1510

zoos

Ana

I L L *
m m s
amass
W e *
n o ;
an u s
ssmss
sa.ooss
94.25%
s a w s
suznss
ssnoss

-0.31

- o n

- o n

40.2

-0.72

- a n

- a n

-0.27

-0.48

4042

-1 .19

-1 .41

- 1  z

-1.12

-1 AS

-1 .48

-1.41

-1 .11

-1 ms

-12s

uuvrmunlaun(Heu=n\a\nls)(mR-Gb)-u-falzunaom
sans
was
z4:o0

819:12
1424

l 9:36

°°83§333§838§§

p o - CLECNun CLEC DUI CLEC nmwow O-dn\lr Gluthtnemana- MGGZSG r so
n u m

Jm-01

Jd-01

A-=n401
$09-01

Od-01

N¢*01

DU0-01

Jo»-aa

no-an

nay-ca

M 0 4 2

415:01

a s s

21:01

299:59

164:57

a l a s

10207

4:11

:s o s

3:48

i s
ea
9

14
9
a

10
1
s

4

9:01

s=sa

s=oo

12:30

1a=zo

n m

8:01

4:11

a=ao

0:57

za=z0

1:89

5931

2 1 :8

aa:z0

Sus

8:52

1s-1a

c os

4uces=10

8 5 3 8 9

mso=o1

s s s u m

10105809

ss11a:sl

z nsz sv

s1n1=s4

aossawo

1az1zas

s1sao=s1

X m a s

a m
you
a m
s o
ms
s1a0
21st
21a
2435
1516
N05
:has

u s

8:19

1421

saws

s u n

sons

12:51

14:56

1 u 0

1zos

15:50

11:38

2.2

-0.37

-ass

-ass

-0.14

-Asa

-0.8

-cos

-o.a2

-1.05

a u

- l a

.1.42

-1.59

_1_45

.1.99

-1.49

-1.27

-1.19

-1.s4

Qwest Perfomlance Results (ROC 271 PID 4.1)
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Chedcllst #14 K€$8l€ ' \Jwe5L ion. nspauu

a

Repeat Report Ran (Fwuean) (MR-7D Iumsrvd Zone One

60.00%

50.00% .

40.00% .
u
S 30.00% .
o

20.00% .

l 10.00%.

0.00% . . . . . .

w 1~v-uv-1-Q-9 $ 3338388338385
l---x---cLecR¢mn s ewesaneaulq

nm esc NMescUlaQECRIIsnow anus n» n •z

"W01
J\114J1
. u m
/ w e
Sip-01
r a m
NW01
919-01
M a e
n u n
w a s
Awce

4

1

1

o

o

21
5
2
s

2

19.9515

20.00%

sonoas

anon

outfox

m m s

4o.oos

50.0o%

g_gg*

0400*

no
519
471
cs

ass
157
41s
ala

S m

1071

1858

1450

1868

190

was

1418

2.05%

21.14%

2538*

21.19%

419%

n w s

amass

amass

-ass

-o.a®

o n

-1 .52

as

-1 .2

-1.28

-0.0

.Lm

-1.55

Re9a6rReoeetRenonRate(pewent)(mR~7D -latuvalZoneOneg

Date

may~01

Jun-01

Jui-01

Aug-01

$09-01

Od-01

NOv-01

Dee-01

J8N-02

Feb-02

Mar-02

.Apr-02

1
x •
'I ~x
1 \

X

\"x' \"'

'3i'§83-X3s<sX3»2§3§§3.,§§

40.00%
35.00%
30.00%
25.00%

§ moose ,
o 15.00% ,'

10.00%xI 5.00% 1
0.00% .

8~
2

Date CLEC Nunn CLEC Dem CLEC Rest.S t d Dev Qs¢stnulrQv¢BstDBo- Que&Res\ m o a z s e r P a w s o
may~01

Jun-01

Jui-01

Aug-01

$09-01

Od -0 1

NOv-01

Dee-01

J8N-02

Feb-02

Mar-02

Apr-02

s

10

3

5

1

1

3

0

o

0

i s

43

9

24

9

3

10

1

a

4

10.87%

23.26%

33.33%

20.83%

11 .11%

3a33%

30.00%

0.80%

0.00%

0.00%

31 .13%

4225%

47.14%

40.61 %

81 .43%

47.14%

488%

0.00%

0.W%

0.00%

1276

855

783

1054>

750

715

$56

525

hes

542

684

ass

4824

4044

8572

5007

3295

3180

2167

2128

2435

1516

2005

2023

26.45%

21.14%

21 .929s

21 .01 as

23140%

22.48%

25.65%

24.67%

27.23%

35.82%

u,11%

32.43%

-2.38

0.36

0.a

-0.02

~0.87
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Checklist #14 - Resale - Qwest DSL Repair
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Checklist #14 - Resale - Primary ISDN Installation
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Checklist #14 - Resale - Primary ISDN Installation
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Checklist #14 - Resale - Primary ISDN Installation
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Checklist #14 Resale - Primary ISDN Installation
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Checklist #14 - Resale - Primary ISDN Installation
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Checklist #14 - Resale - Primary ISDN Installation

NewService Installation Quam (Percent) (OP-5' I Orval Zone One and Two
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Checklist #14 - Resale - Primary ISDN Installation

ICount of Pendin Orders Delayed for Facilities Reasons ISDN Prima OP-15B
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Checklist #14 - Resale - Primary ISDN Repair
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Nov-01

Dio-01

Jan-02

Feb-02

Mar-02

Apr-02

44201

9:44

11 :45

26:18

2o~1s

16:23

8:29

3:22

8:38

0:31

2:20

14

11

1 0

18

11

11

7

2

4

11

1

3:09

0:53

1:10

1:39

1:$0

1229

1' 13

1'41

0:55

a l a

2:20

6:54

0:37

2:24

1:27

2:01

2:03

1:02

122

0:33

0:04

513'47

620:09

763:35

422:17

541:52

603159

369252

362:45

488:43

208:16

329:48

290'44

187

174

197

162

193

Z 1

21s

181

210

192

189

Leo

2:45

3:34

3:53

2:36

2148

2:44

1:43

2300

2:20

1'04

1 :45

1:49

0.95

-0.99

-0.46

-0.64

-0.5

-0.57

-0.35

-0.08

4786

~1.81

0.65

-0.42

-1.e

-1.2a

-1.39

-1.3

.1 .34

-1.21

-1 .05

-1 .4

-2.1

-0.6

84...ws s,
t

¢ 4
¥\';& H \ 1 : * .

Qesrfvr'a n

QQ" . ::ay 1. -;4 . ; .

. x 8940* 54%934 if. ,~83vx>

Jo»  :4:.<&&\¢\§¢¢¢>» » 4 > . 4 . \ 44:4.>» an »

,/,: 14w8wMa¢=§W%*§» "m¢ '**i98l§W» e*A<=t» <'
#4 s

i la
au

" 9
a
. *

94e ;ev..v.¢...4

xi i; §a~<s

sum .
* . ,=y¢.

*@~*'@®*@»£42
gr
g

May-01

Jun-o1

Jol-01

Aug-01

Sep-01

Od - 0 1

NOv-01

Deo-01

Jan-02

Feb-GQ

Mar-02

Auf-02

1

3

1

3

0

1

1

0

0

0

0

14

11

10

i s

11

11

7

2

4

11

1

7.14%

27.27%

10.00%

18.75%

0.00%

9.09%

14.29%

0.00%

0.00%

0.00%

0.00%

25.75%

44.54%

30.00%

39.03%

0.00%

28.75%

34.98%

0.00%

0.00%

0.00%

0.00%

be

36

28

15

27

41

31

29

29

21

16

31

EBB

174

197

163

193

221

216

181

210

192

189

Leo

14.89%

20.89%

14.21%

9.20%

13.99%

18.55%

14.35%

16.02%

13.B1 %

10.94%

8.47%

19.38%

-0.79

0.52

-0.37

1.13

-1.3

-0.79

0

-0.61

-0.79

-1.13

-0.a

-1 .48

-0.68

-1 .28

-0.31

-1 .79

-1 .48

-1

-1.37

-1 .48

-1.69

-1.18

Repair Repeat Report Rite (Pewee) (MR-7D)- lmerval Zone One

D840 CLEC N\.\ll`\ ICLEC CLEC RMA. Sid Dav Qwest Qwest beruQ w w MadZScf prov so

7

\x
¢\

x>

v °
,

& \

.
.

.  H

X,s
,  \
4 s

30.00%

25.00%

C'
:>.H
w;
"*

)
>

x

0

\

s

8
I1

20.00%

15.00% _'

10.00% '

5.00% T

0.00%
P
9
- 9 38

8"1
8
9

x ><'

X

ea3 3
3

$̀<--x--x-x
9 93 3 8 8

8:-.Q
2

s°~-X--~CLECRe$\.lll Owes: R8sull

Repair Repeat Recoat Rate (Percent) (MR-7D')- Interval Zone One

Date CLEC Num CLEC Dent CLEC Ream SWDev QwestNw'r Overt Den- Quest Res:ModZScr pay so
May-01

JuN-01

J1d-01

Aug-01

Sep-01

Od -0 1

NOv-01

DeC-01

Jan-GQ

Feb-GQ

Mar-02

Abf-02

0

0

0

0

0

o

0

0

3

4

5

3

1

2

11

1

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

5

11

21

l a

15

18

9

B

70

78

89

100

89

110

92

112

7.14%

14.10%

23.60%

13.00%

16.85%

16.36%

9.78%

7.14%

-0,47

-0.79

-121

-086

~0.45

-0.62

.1.03

-0.28

-129

-1.48

~1.74

-1.4

-1.27

-1,aa

-1.63

-1.17

25.00%

20.00% .

§ 15.00%

o 10.00% .

l . | A
8.L

No9 3
1-cé8

5.00% .

0.00%

3
§ 4

" 98
v ._ C " § "

3 8 3 8 8 9; 8 2 5
0-~~x-~-cLecR¢sun owwnwua

QwestPerformance Results(ROC 271 PID 4.1)

>Qm-tf,'8s:z
» / 8 m

. v  w / .
4 * @3 4 f '*'~v

'B
8
o

4:19

3:50

3:21 .

2:52 ;

2-24 .

1:55

1:26

0257
0:28

0 :0 0  .

8
|- - -x~ - -cuecamz

3 3
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3
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Chemist #14 Resale - Primary ISDN Repair

Dire CLECNum CLEC Dwt CLEC Res\ Sndbev Qwestn ReaDe Qwest Modzs¢2r •
SerP

m8y-01

Ju!!-01

J d- 0 1

A u 9 0 1

SeP-01

O d- 0 1

NOv-01

D86-01

J841-02

Feb-02

Mar-02

Auf-02

9

a

5

s

5

1

s

1

9

2

3

4

9
s
s
s
5
1
7
1
9
2
4
4

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

85.71 as

100.00%

100.00%

100.00%

75.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

84.99%

0.00%

0.00%

0.00%

43.30%

0.00%

57

82

79

96

69

87

100

64

107

ea

78

73

as

BE

B7

104

e0

100

109

es

111

92

87

77

86.36%

92. 13%

90.80%

92.31 %

B6.25%

87.00%

s4.soes

98.46%

96.40%

95.85%

89.66%

94.81%

1.12

-0.79

-0.69

-0.63

-0.87

-0.38

0.8

-0.12

-o.se

-0.3

0.77

-0.46

-1 .68

.1 .48

-1 .42

-1.38

-1 .53

-1 pa

-0.51

-1 .08

.1 .34

1 . 18

-0.53

-1.28

Date CLEC Num CLEC DemCLEC Rest. Std Dev Qv4est Nuxr Qweaben Qwest Resl Modzsa Parity So

I  I

I  I

*

• I

I  ; .»  I

no

may-01

U0-01

u!-01

1

1

-01

1

1

Ob-02

ar-02

Df-02

9:13

11141

7:49

6:42

6:32

0:32

16:11

1:24

4:15

1:27

4~44

1:05

9
8
s
s
s
1
7
1
9
2
4
4

1:01

1:28

1:34

1:20

1:1B

0:32

2:19

1:24

c o s

0:44

1:11

0:16

0:54

0:53

1:05

0251

0:35

3:58

0:28

0'43

2:11

0:12

157:17

191:09

150:40

181:06

159:06

210:18

147:45

67:27

170:54

14B:33

149245

108:10

Se

89

87

104

80

100

109

as

111

92

B7

77

2 2 3

2209

1'44

1:33

1:59

2206

1:21

1:02

1:32

1'37

1:43

1:24

-0.82

-0.28

-0.12

-0.2

-0.42

-0.43

0.aa

0.98

-0.85

-0.25

-0.5

~0.98

-1.5

1.17

~1.07

1.12

4 2 2

4.26

-0.s

~0.41

4.39

1.15

-1.3

-1.6

Repair Repeat Report Rate (Pewent) (MR-7E lrvlefval Zone Two

x
1 \
I  \ \ X

40.00%
35.00%
30.00%

9 2s.00%
g 20.00%

15.00%
10.00% x

l  5 . 0 0 %  1
0.00% .

1
Xx

o
\..

g
3

`>£
g  N  ' 8
A
. 2  8  9

8 8 3 8 5 s
8 Q 5 <3 3 5 8

|- - -x~ - -cLew Result = owesanwns |

name CLEC Num CLEC Dwt CLEC aw StdDev Qwest Nun- ow n e r Qs¢$tRe$l Modz |P
may~01

JIM-01

Jul-01

AW-01
sep.01

Od-01

NoV-01

D60-01

JaN-02

Feb-02

Mar-02

W e

1

e

1

0

0

0

2

0

1

0

1

1

9
a
s
5
5
1
7
1
9
2
4
4

11 .11*

37.50%

20.00%

0.00%

0.00%

0.00%

28.57%

0.00%

11 .11%

0.00%

25.00%

25.00%

31 .pa%

48.41 %

40.00%

0.00%

0.00%

0000%

45.18%

0.00%

31 .4s~x.

0.00%

43.30%

43.30%

10

10

11

13

12

20

15

11

16

16

9

12

a s

8 9

87

104

t o

100

109

e s

111

9 2

8 7

77

15. 1 sos

11 .z4%

12.64%

12.50%

15.00%

20.00%

13.76%

16.92%

14.41%

17.39%

10.34%

15.58%

-0.32

1 .79

0.44

-0.83

-0.91

-0.5

0.98

-0.45

-0.27

»0.64

0.77

0.45

~1 . 19

0.09

-0.73

-1.5

-1.55

-1.3

-0.4

-1 .27

1 .16

-1 .39

-0.53

~0.72

ReD8f Rehear Report Rate (Peleent) (MR-TE' - Interval Zone Two

Date CLEC Nllih CLEC Dent CLEC Rest StdDev Qwestn\urQwestDen- Qwest Rasamwzsa pansy Ser

May-01

JUN-01

Jw-01

Aug.01

Sep-01

Ou -0 1

Nov-01

Die -0 1

Jan~02

Feb-G2

Mar-O2

AW-02

0
0
0
o
0
1
0
0

3

2

1

3

1

2

1

1

0.00%

0.00%

0.00%

0.00%

0.00%

50.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

50.00%

0.00%

0.00%

3

a

12

3

5

4

9

4

46

34

47

33

i s

45

49

47

6.52%

23.53%

25.53%

9.08%

20.00%

8.89%

18.37%

8.51%

-0.44

-0.76

-0.58

~0.52

-0.49

1 be

-0.47

-0.3

-L27

~1.46

-1.35

-1.32

-1.3

~022

-1.29

1.18

>

e

Qwest Performance Results (ROC 271 PID 4.1)

Au Tuvoubles Cleaned withing hows Peuuent) MR-5B)- lmewal Zone Two

Mean The to Restore (Hauls:Minutes) (MR-6E - Interval Zone Two

=,,  .  ;
.

3
Qt

30.00%

60.00%

10.00%

100.00% x-x--x-x--x-x

40.00%

o
•

§

2

q
2

§

8
6

4?

6

4

-"I I I
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Checklist #14 - Resale -Primary ISDN Repair

Tmuul»Raulpi=¢nt)(MR-e-lnumlzanaonnnuwn

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

NOv-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

14

3

13

13

5

4

69912

3724

3773

3856

3778

aals

0.02%

0.08%

0.34%

0.34%

0.13%

0.10%

1 .42%

2.84%

5.86%

5.80%

3.64%

3.24%

325

248

321

284

276

237

6a1722

696743

711330

700358

700087

708388

0.05%

0.04%

0.05%

0.04%

0.04%

0.03%

-3. 16

1 .47

8.64

9.12

2.87

2.4

-2.92

-0.11

4.25

4.55

0.74

0.46

Dif! CLEC Num CLEC Din! CLEC Rail Std Dev Quist NUITawaenunQwlstRsuuaazsu pamysa-

Qwest Result. - ~X- . -CLEC Result

J Trouble Rate (Percent) (MR-8* Interval Zone One and Two

l

0.35%

0.30%

0.25%

'g 0.20%

o 0.15%

0.10%

0.05%

0.00%

3_._
8

8
3

;8882 8 9
-3*:8 8

36
8

No
: .éIB o'a u.

N
o
~..
m

E

Date CLECNum CLEC Deni CLEC Ream StdDev Qwest Nutt Qwest Den~ Qwest Resp Mod z So Parity Scf

May-01

Jun-01

Jul-01

Aug-01

Sep-01

o n - 0 1

Nov-01

Deo-01

Jan-89

Feb-02

Mar-02

Apr-02

e

2

4

12

2

69912

3724

3773

3856

3778

0.01%

0.05%

0.11%

0.31%

0.05%

0.93%

2.32%

3.25%

5.57%

2.30%

133

114

155

141

159

687722

686743

711330

700358

700087

0.02%

0.02%

0.02%

0.02%

0.02%

-1.95

1.78

3.5

12.7

1.23

-2. 18

0.08

1 . 13

6.72

-0.25

Customer and Non-Qwest Related Trouble Reports (Percent (MR-10)- Interval Zone One and Two

x4s.ooss

4o.on»c

24
. * `

4.
X i

`x

ss.oo* _
so.noss x

`§ 2s.noas
zomoss

x ' x
\

8

15.00%
10.00%
5_00*
0.00%

s
7;
E

x'

1-1-vw-1-X"g s o
* 3 3 3 3 §§§; s

bane CLEC Num CLEC Dem CLEC Rest so Dev M o¢ZS a pay so
May-01

Jun~01

Jul-01

Aug-01

Sep-01

Oc1-01

N9v-01

Dec-01

Jan-02

Feb-02

Ma l " . 2

Apr-02

11

10

s

7

3

7

3

0

1

4

1

3

34

29

21

28

19

19

17

3

14

17

6

7

32.35%

34.48%

28.57%

25.00%

15.79%

36.84%

17.65%

0.00%

7. 14%

23.53%

16.67%

42.86%

46.78%

47.53%

45.18%

43.30%

36.46%

48.24%

38.12%

0.00%

25.15%

42.42%

37.27%

49.49%

167

143

114

1 1 1

8 6

122

132

100

132

107

123

131

421

406

398

384

359

443

457

346

453

391

399

368

39.67%

35.22%

28.64%

30.47%

23.96%

27.54%

28.88%

2B.90%

29. 14%

27.37%

30.83%

35.60%

~0.84

-0.08

-0.01

-0.61

-0.81

0.87

1

1 . 1

-1.78

-0.35

-0.75

0.39

-1.51

-1.05

-1

-1.37

-1.49

-0.47

-1.61

-1.67

-2.08

-1.21

-1.45

-0.76

Qwest Performance Results (ROC 271 PID 4.1)
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0.35%
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Checklist #14 - Resale - DSO Installation

2 lnsdlation Counmitunents Met (Peauent) (OP-3A - DisnatWes Within MSAs

Date CLEC Num C L E C  r e m C L E C  R e a s o  D e v Q w e a n u l r Q w es t ben - owsszrwnmaazsa S oP

May-01

Jun-01

JUl-01

Aug-01

Sep-01

Od-01

NOv-01

Dee-01

JiN-08

Feb-02

Mar-02

M'-02

1

0

1

1

100. 00%

0. 00%

0. 00%

0. 00%

34

3 0

1 9

3 0

10

17

17

14

13

1 6

2 3

12

a s

4 1

1 9

3 1

1 2

1 1

2 0

19

2 1

18

2 7

19

87. 18%

73. 17%

100.00%

96. 77%

88. 33%

100.00%

85. 00%

n 6 8 % s

51 .9096

88. 89%

85. 19%

83. 16%

N/A

1.36

WA

~0.17

unsxallauan uraewau (Average new (op-4A)- namm\» s win» a= meAs .

/

4

y

* C

>

.  h

b

. 9

*

8
\1

v

v

90.00

80.00 s
70.00

80.00 4

50.00 I

40.00 I

a0.00 s

20.00 ¢
10.00 4

0.00
1 'o3 33 338 8 833 3

3
8'2

4

;
2 .
94

y

.
v .

B i t e CLEC Num CL EC Ne w CLEC Res\ sn: Dev Qv4est nurr Qwest beruQwest Resx m a a z s a SerP

May~o1

Jun-01

J \ l - 01

Aug- 01

Sep- 01
O d - 0 1

NOv-01

DeC-01

.man-na

pea- oe

mar»02

A9f~02

7 7

7

5 6

1

1

1

77. 00

7. 00

ss .0o

$ 5 4

4 8 6

301

3 0 8

172

2 5 1

519

2 4 6

1 9 8

1 0 1

2 6 5

2 7 0

3 9

4 1

3 0

3 9

1 9

4 0

2 5

2 4

2 7

1 9

3 1

i s

14.21

11 .85

10.08

7. 90

9. 05

6. 28

20. 76

10.25

7 . 33

s .sa

e .ss

10.as

3. 72

1.11

1.4

1.26

-o.s2

-0.15

1~~= Ddayea Days for non-Fadmy Reasons (Aveasge Day$) (OP-6A-1)- Dispatdaes wren M$As

80. 00
70.00 .
60.00 .
50.00 .

§40.00 .
o  s o . 0 o  .

»

<-
i

- -°  8 " > " 9 9 9 8
5 as 8 2 2 5 s 8 s

2o.00 .
1o.00
0.00

3
>g 3

nm CL EC Mu n CLE C Ohm C L E C  R e a Std Dev Qwest Nunr e w w o e n Qv4!$tRes1 m o a z s u paauy Ser

May-01

J\u1-01

JIM-01

Aug-01

Sep-01

Od~01

Nov-01

Deo-01

Jan-GQ

Fen-aa

Mar~02

Apr-02

68 1 6B.00

2 1

141

9 7

8 8

s o

4 4

358

3 2

58

2 2

9 0

1 2 9

2

10

4

2

4

3

6

10

14

3

8

14

1o.50

14 .10

24. 25

44. 00

15.75

14.57

59. 67

3. 20

4.14

7. 33

11 .25

9. 21

0. 67 - 0 . 59

Odo 14 d Days for Fatuity RBSSGGS (Average Days) (OP~6B-1)- Dispatdles Within MSAs

100.00

8o

1
90. 00 !
80.00 .
70. 00 .
60.00 .
50.00 .
40. 00 .
30.00 .
2o.00 -
10.00 .

0 . 00
1- 9
o o5

W3
3 §  s s 8 s 'a 8 3
3 8 8 Q 8 5 a 3 5

Po
82

Date CLEC Num CLEC Dem C L E C  R e a St d De v QvuestNunr Qwestben- Qwest RasaModzs¢r p So

1

may-01

Jun-01

Jul~01

Mug-01

Seo-01

Od-01

n0v-01

Dec-01

JaN-02

Feb-02

Mar-02

-02

49 1 49. 00

2 7 6

4 2

2 1

3

2 8

3

1

1

1

2

92. 00

42. 00

21 .00

3. 00

14.00 3. 72 126

Qwest Performance Results (ROC 271 PID 4.1)

9'%'¥*'s i

e
Q»»~

\
o

' W

4¢

s *i

aw*» ,,
»»,

v

8

100.00%
90. 00%
00. 00%
70. 00%
60.00%
50. 00%
40. 00%
30. 00%
20. 00%
10.00%

0. 00%

8

£ »

¢

g
9

*v/ .
v

*,)&>

o
3 38

PQ 6
8 3ES

3

Regional

.
>

g
g

g
2

May 16, 2002

8

Page 310 of 340



. 3 / '~=,» gi »:.$==»~;:; "

Chedclist #14 - Resale - DSO Installation
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Checklist #14 - Resale - DSO Installation

Installation Commitments Met (Pement) (OP-3C)- No Disratwes
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checknsf #14 ¢ Resale - DSO lnst8ll2tiorl

lnstailation Conunltments Met (Pewent) (OP»3D lmewai Zane One
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oheaaist #14 - Resale - DSO Installation
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checklist #14 - Resale - DSO Installation

Count of Pending Orders Delayed for Facilities Reasons DSO OP-15B
Date CLEC Crder Count
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
nov-01
DSC-01
Jan-02
Feb-02
Mar-O2
Apr-02

1
0
2
5
6
7
o
0
0
0
0
1
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Checklist #14 - Resale - DSO Repair
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Chemist #14 - Resale - DSO Repair
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Checklist #14 ¢ Resale - DSO Repair
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Checklist #14 - Resale - DS1 Installation

Installation Commitments Met (POIW10 (OP~3E)- lmerval Zane Two
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Bats CLEC Noh CLEC DBMCLEC RestStd Dev Qwest Qwestlleo-QwBstRes\ Modzsa Pafi Ser
May-01

Jun-01

Jul-01

Aug-01

Sep-01

04-01

Nov-01

Deo-01

Jan-02

Feb-02

Mar-02

APf-02

13

73

1

1

13.00

73.00

564

5128

3457

5363

20

2297

2828

1930

2549

1393

1441

1132

14s

161

94

116

80

84

113

Se

96

52

49

42

38.92

31.B$

38.78
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26.11

27.35
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28,38
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Ohecddist #14 - Resale -» DS1 Installation

NewSewioe Installation WSW (pa=~=»»t) (op-5>- Inmerval Zum One 8nd Two

Mme CLEC Num CLECDem CLEC Res: Std Dev Omeuufr aw Den- Qwest Resl Modzs d ' P SCI'
may-01

JUN-01

Jul-01

AU9-01

Sea-01

Ou-01

NOV-01

new
Java
ten-ca

Mar-02

~o2

0
0

30
9
0
0
0
2
5
0
0
0

22

as

41

39

12

12

13

13

18

13

a

23

0.00%

0.00%

73. 17%

23.08%

0.00%

0.00%

0.00%

15.38%

27.78%

0.00%

0.00%

0.00%

0.00%

0.00%

44.31%

42. 13%

0.00%

0.00%

0.00%

36.08%

44.79%

0.00%

0.00%

0.00%

6257

5951

61 as

ease

6394

6484

6887

s4s0

6417

e540

6086

6182

7013

6709

6913

7139

7080

7338

7848

6933

6879

6976

6499

sees

89.22%

88J0%

89.05%

88.22%

90.31 %

88.36%

90.70%

93.03%

sszees

93.75%

92.88%

92.30%

7.94

7.94

2.83

7.94

7.21

6.9

7.59

6.79

6.98

7.94

6.2

7.94

3.83

3.83

0.72

3.83

3.38

3.2

3.61

3.13

3.24

388

2.77

3.83

nl
it llI

x

x' .x..

NewSenviee Installation Quality (Pescara) (OP-5 )- lntervd Zone One and Two

§

100.00%
90.00% .
80.00% .
70.00% -
60.00% .
50.00% .

o 40.00% .
30.00% .
20.00% .
10.00% .
0.00%

8 ;§3;;§3§88
I ° 'X° '° cl.EcResLlt 5 ow n¢wl¢l

Date CLEC Nunn CLEC DemCLEC Rest Std Dev Qweaben- Qwest Res\ ModZ$ca' p Ser
may-o1

J0n-01

.nu-01

Aui-01

sqn-o1
oa.01

NOv-01

DW-01

Jan-08

pen-oz

Mar-02

A p w z

23

s

o

a

6

a

3

0

39

12

12

13

13

18

13

8

58.97%

25.00%

0.00%

23.08%

46.15%

44.44%

23.08%

0.00%

49.19%

43.30%

0.00%

42.13%

49.85%

4s.esss

42.13%

0.00%

8596

6825

S788

7210

6646

eeoo

6706

6184

7139

7080

7338

7648

was

6819

6876

6499

9z39%

98.57%

92.50%

94.27%

95.86%

95.94%

96. 13%

95.15%

5.75

5.93

7.62

6.5

s. 15

6.28

7.06

6.67

2.5

2.51

s.ea

2.95

2.13

2.82

3.29

a.os

Do )(OP-15A)Interval for Pending Oldens Dean/ed Past Due Doti (A

we CLEC Null CLEC Dent QLEC Rea StdDev Qw9stRs& unazser P Sci'
May~01

Jun-01

Ju~01

Aug-01

Sep-01

Od-01

NW-01

Deo-01

J8l\-02

Fab-G2

Mar-02

AD'-02

see

467

45

111

2

9

8

7

28

43

7

7

5

2

s

2

1

1

1

2

3

1

81 . 14

93.40

22.so

2220

1 .00

9.00

8.00

1.00

14.00

14.33

7.00

sa.aa

104.69

27.58

25.65

1 ,41

18.38

6.66

118949

w a s e s

70450

71793

72169

esee4

73319

e1142

69527

69117

ams
71610

1856

1917

1578

1539

1452

1455

1564

B15

1053

1132

1039

1265

59.59

56.84

44.65

4e.ss

49.70

47.69

46.88

75.02

66.03

61 .06

65.25

56.81

2.03

buzz

~0.48

-0.74

-0.88

-0.49

-0.48

-0.s2

-0.75

-0.93

-0.53

0.24

0.35

-1 .28

.1 .45

.1 .53

-18

-1 _8

~1.3B

-1.45

-1.se

-1.33

Qwest Performance Results (ROC 271 PID 4.1)
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Checklist #14 - Resale - DS1 Installation

Count of Pending Orders Delayed for Facilities Reasons DS1 OP-15B)
Date CLEC Order Count
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02

4
3
2
3
1
0
1

1
2
2
1

Qwest Performance Results (ROC 271 PID 4.1) Regional
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Checklist #14 - Resale DS1 Repair

All Troubles Cleared v»lu1an4 loans Meant) (MR~5A)- lnmerval Zane One

Date CLEC Nllll CLEC Dent CLEC R881std Dev Gw»stnul1° Qs¢s&Den~ owasxaea Modzsd pa-iw so

May-01

J1N-01

Jui-01

Aug-o1

Sep-01

Od -0 1

NOv-01

Deo-01

Jan-02

Feb-G2

Mar-02

A¢f-o2

119

14s

93

140

88

100

137

so

30

36

43

47

151

172

107

163

96

104

1st

36

$4

37

48

50

78.81%

84 .sues

86.92%

B5.89%

91 .6796

96.15%

85.09%

83.33%

88.24%

97.30%

89.58%

94.00%

40.87%

36.38%

33.72%

34.81%

27.64%

wzass

35.62%

37.27%

32.22%

16.22%

30.55%

23.75%

4148

421 s

3988

4190

3571

4061

3500

2962

3341

2971

3055

3274

5303

5355

5078

5z2s

4369

4ae0

4189

3561

3826

3437

aeal

3895

78.22%

78.71%

78.53%

80.22%

81 .74%

83.22%

B3.55%

83.18%

87.32%

85.44%

84.14%

84.06%

»0.17

1.76

»2.os

4,79

-2.49

~3.49

-0.52

-0.02

-0.16

-1.98

-1 .03

.1.91

1 .1

-2.07

-2.27

-2.09

. z s

-3. 12

-1.31

-1.01

1.1

-2. 17

-1 .62

-2.16

Mean Time to Restate (Hou1s Minut\s) (MR-GD)-» mwval Zane One

name CLEC Nllll CLEC USD( CLEC Rasa s o Dev Ciwsswunr Qv4Gsl0en- Qwsst Res1 ModZ$a Pa' So
m8y-01

Jun-01

Jul-01

Aug-01

Sep-01

o a - 0 1

NOv-01

Deo-01

Jan-02

pen-oz

Mar-02

ADY-02

ss@o4

417:00

274:12

s a w

185944

118:11

asses

72152

s u e

w a s

84:10

88:49

151

172

107

163

96

104

151

as

as

37

pa

so

3:50

a s

z:a4

S907

1544

1:08

mos

291

1:42

0957

1:45

1:41

8:52

5202

4:32

9:34

3:00

1 :19

2:11

3:11

1 :AB

1:12

2126

2356

assn
1559194
144s1:as
1aan:10
weaeos
11517809
101n:a
amps
u m e
eo14=ss
nsuas
eosmso

sans

sass

sore

5223

4369

4880

4189

3581

ans
3437

3631

3895

2257
2:55
2:51
2:45
:as
z s
z s
2128
2:02
we
2:12
2317

2.49

~1 .24

~0.59

0.5

-1 .95

-8.51

1.16

-0.65

- a n

-2.11

-1.01

.121

0.51

-1 .75

-1 .36

-0.69

-218

4.13

-1 .7

-1 .39

-1 .38

-228

-1.61

-1 .74

Repair Repeat Report Rare (Pewent) (MR-7D lrwervadl Zone One

om cLew Nllh CLEC Den:CLECRcsl StaDev QwsstnumQwestbw- GwestRss\ naazsa P Sc*
May-01

Jun-01

Ju!-01

Aug-01

S69-01

c a m

Nwv-01

080-01

Jan-oz

Feb-09

Mar-02

Apr-02

45

33

19

26

15

19

36

20

9

13

i s

11

151

172

107

163

96

104

161

36

34

37

48

so

29.10%

19.19%

17.76%

1s.s5%

15.63%

1827%

a . 3 6 %

55.56%

26.47%

35.14%

33.33%

22.00%

45.74%

39.38%

3 8 n %

36.62%

36.31%

38.64%

41.67%

49.69%

44.12%

47.74%

47.14%

41 .4294

1590

1535

1397

1386

1192

1243

1118

1021

1006

851

see

1179

secs

sass

5078

s223

4a69

4aao

4189

3561

8826

3437

aeal

3895 I

29ss%

28.68%

27.51%

m a n .

27.28%

25.47%

26.69%

28,6794

26.29%

24.76%

27.43%

.27% 4-

-0.06

-2.71

-224

-a.01

-2.54

-1.67

.122

3.34

0.05

1 .41

0.91

-1

-1.03

.ass

-2.36

-2.83

-2.54

-2.01

.1 .74

1 .08

-0.97

-0.14

-0.45

.1
-x- » -else Result s Qwest Result

Repdr Repeal Repost Rate (Prevent) (MR-7D')- Interval Zane One

80.00%
70.00% .

60.00%4
50.00%

§ 40.00%
o 30.00%

20.00% .
10.00% .
0.00%

g1-
o
s
9

1-
c

s
9o>.m2 8

'a
a
2

1- _ 1- _ -
3 8 8 8 8 83

W U.

o. -x- - ~CLEcRe&lltI Qwes¢Res1ltl

Date CLEC Num CLEC Dent CLEC Ream Std Dev Qwestnu1r QwestDen~ Qwest Res\ ModZSca' P S48

May-01

JuN-01

Ju-01

A0g.01

Sep-01
Od-01

NOv-01

De901

Jan-02

Feb-02

Mar-02

AD'-02

16

9

6

22

13

5

8

8

101

58

51

104

19

pa

20

24

15.84%

15.52%

11 .76%

21 .15%

68.42%

21 .74%

40.00%

33.33%

36.51 %

36.21 %

32.22%

40.84%

4G.48%

41.25%

48.99%

47.14%

935

813

787

739

851

644

ssh

675

3485

zees

3182

2684

2256

2433

2164

2401

27.22%

28.38%

24.73%

27.53%

28.86%

26.47%

25.51%

28.11 %

-2.53

-2.1 s

-2.13

-1 .43

3.51

-0.51

1.42

0.57

-2.54

-2.31

-2.29

-1 .87

1.14

-1.31

»0.14

-0.65

Qwest Performance Results (Roc 271 PID 4.1)
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Checklist #14 - Resale DS1 Repair

All Tl'ouhies*Clea19d within 4110u18 Pewent) (MR-5B)- Interval Zone Two

Dire CLEC Nine CLECDem .CLEC RGSI. Std Dev QwesMuvr QwsstDen- Qs¢stRes\ .m oazs a .Party Ser
may-01

Jl.u\-01

Jul-01

Aug.01

$69-01
Od-01

Nov-01

Deo-01

JU\-GQ

Feb-02

Mar~02

ANt-02

59

73

ss

85

47

Se

48

19

37

31

35

25

77

as

75

100

53

79

49

22

38

32

39

be

76.82%

85.88%

74.67%

85.00%

88.68%

82.54%

93.88%

86.36%

97.37%

96.88%

89.74%

89.29%

42.32%

34.82%

43.49%

35.71%

31 .68%

37.08%

28.97%

34.32%

16.01 %

17.40%

30.34%

30.90%

1885

2007

2147

has
1684

1es4

1726

14ss

1481

1470

1609

1784

2429

w s

2800

2899

2078

2240

1993

1719

1723

Lesa

ossa

2123

77.80%

78.98%

76.68%

78.92%

81 .04%

83.21 %

88.60%

B5.40%

84.79%

88.13%

85.22%

84.03%

o.22

-1 .54

0.42

-1 .46

-1 .4

-0.08

~1 .48

-0.13

-2.14

-1 .52

-0.79

-0.75

-0.ae

-1 .93

-0.74

-1 .89

.1 .as

-1 .0s

-1 .9

-1.08

-2.3

.1.92

. 1.48

-1 _46

Mean Time to Rwoae (Hours:Minules) R-SE Interval ZoneTv¢o

D818 CLEC Num CLEC Den:OLSO R881 Std Dev Qwest nulr Qv4eslDen- ..QwestR ModZ$¢f name Ser
May-01

JuN-01

Jul-01

Aug-01

$ W . 0 1

Od -0 1

NOv-01

De0-01

Jl\'r4@

Feb-02

Mar-02

A lf - a z

asaas
181:17
scam
18898
was

115:48
1a:o0
s1:ss
34:51
a n
asaae
was

77

85

75

100

53

79

49

2

as

32

39

28.

2:59

2:08

4:06

1:52

1 :39

2:13

1:36

2 2 2

0255

1:14

2:09

1 '19

5:02

2:45

10:07

2:50

2:05

3:01

Zen

a l a

1:18

1:28

s o l

1:48.

742a=10

1saam0

1M4:17

1m=4s

saaass

saa4:11

4ss4a1

as14a4

A n n a

813:54

4a1sm

s a w s :

2429

2579

zoo
2899

2078

2240

1993

1719

1723

Lesa

1888

2123

3:03

2:57

3:11

2:43

2:37

2:24

2:18

2:17

2 1 0

1:59

2:17

2:24

-0.12

-1 .49

1 .61

-2.12

-1.56

-0.42

-1 .13

1.23

~2.38

-1.42

-o.2e

-1.59

-1 .08

-1.9

-0.92

.229

-1 .95

4.26

~1 .89

-0.25

-zag

-1.86

.1.17

-1,Er

x _t .-x. _.x. ""°°" I. .100.00%
90.00%
80.00%
70.00%
50.00%
50.00%
40.00%
30.00%
20.00ss
10.00%
0.00%

3

8'$;,.L84.1§ . 3
§883§8§8;=§8s

l--~x~--cLscn¢sm 4 aw» szRe¢» ul

1

1
0:57
we

i i . .x__' ' . x * ._x°_.* o .

M nwwv X' I
33339383333

D...x- °CLECResult Qwest Rzsnit

Reodr Repeat Recon Rate (Pereem) (MR~7 -Interval Zos1e Two

om. CLEC N\l'l\ CLEC DONCLEC an Std Dev Qs»stnuvr qweszoen. Owesanw Modzsd P S o

may-o1
Jun-01

J~u-o1

Aug-01

Sap-o1

Od -0 1

NOv~01

Dec-01

Jan-GQ

Feb-02

Mar-02

Apr-02

24

29

a

33

17

13

14

4

21

14

16

12

77

85

75

1o0

53

79

49

n

38

32

39

28

31.11%

34.12%

a w e

33.00%

32.08%

16.46%

28.57%

18.18v.

55.26%

43.75%

41 .0e%

42.86%

46.32%

47.41 %

45.53%

47.02%

48.68%

37.08%

45.18%

38.57%

49.72%

49,61 %

49.19%

49.49%

sue

702

753

744
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Checklist #14 - Resale - DS1 Repair

Trouble Rate (Percent) (MR-8)- Interval Zone One and Two
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Jun-01

JUl-01

Aug~01

Sep-01

OCt-01

Nov-O1

Deo-01

Jan-02

Feb-02
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Nov-01

Deo-01

Jan-02

Feb-02

Mar-02

Apr-02

35

i s

28

31

25

35

20

3

9

10

12

14

263

285

210

294

174

21a

230

61

81

79

99

92

13.31%

9.82%

13.33%

10.54%

14.37%

16.06%

8.70%

4.92%

11.11%

12.66%

12.12%

15.22%

33.97%

29.76%

33.99%

30.71%

35.08%

36.71%

28. 18%

21 .62%

31 .43%

aa25%

32 .64%

35.92%

1530

1606

1560

1635

1321

1740

1436

114g

1as1

1244

1378

155g

9282

9540

9438

9757

7768

8860

7618

6429

shoo

6349

6897

7577

16.52%

16.83%

16.53%

16.76%

17.01%

19.64%

18.85%

17.87%

19.58%

19.59%

19.98%

20.58%

-1,38

-3.12

.1.23

-2.81

-0.92

-1 .32

-3.88

-2.63

-1 .91

-1.54

-1.94

-1.26

-1.84

-2.89

-1.75

-2.71

-1 .as

-1 .8

-3.38

-2.8

-2.15

-1 .94

-2.18

-1.??

Qwest Performance Results (ROC 271 PID 4.1) Regional

May 16, 2002 Page 326 of 340



3installation Commiungnu Mat (Pescara) (OP-3D)- lnmawd Zone OnoQ
-1.77

-1.65

-1.39
T

100.00% - x - - r c
90.00%
80.00%
70.00%

u 00.00%
S so.00%
• 40.00%

somas
ao.oos
10.00%
across

• QwlltRlwll I|- - -x- - -cLEcRnun

8388888338
` $
39

W4:
. 4 .* . 4. . 4 .

' *r \ ,  . ,,..,.¢..» ,+_4*

.
1

_J.

u

1 L -4 **» 9'
*1

'=8..
,

* 1

| - .v, r .
*4 + *~ +'4*  MJ*

I

I

l39414

.»

CLEC Nunn CLEC Dirk CLEC Real Svdbuv annumau-anuuzsu
.  H 0 1

.h11411
u m

A~04:1
s a w
c a m
Nll*01
D1901
.nonce
n o m
Ia--so
MPM

a
a
2

s
a
2

snows
illllhlllll
100401

anon
0410*
0.D0*

/41

as

1:0

141

140

212

1 »

15s

141

111

a n

110

f

r

152
1
111
Las
e a
i n
Na
1
ala
131
Ana
a n

sun
12.404
nuns
u.lss
:asks
nuns
90.114
mu*
saws
18515
suns
1s.l1s

-1.27

-1.0¢

-ons

u (Ononu-unuvununna -1-vuzunnoln
u

sons

.of

I
.. -4

. '°¢»l IDA , 4

13

l3 °~-"' .
33833333333

a ns ;mmw;§w

l'=~ 1
33393332333

1

9 * anon."ascnnG.E8Rll.Sllhuv o - m a n 1Quai uauzaa
UI!-01
-11501
. u m

N001
819-01
o¢4l1
NUU01
nuns
.ume
in-az
11\02
m m

21

a

15

s
s
2

1.oo

1.oo

n o

0.00
1.n
0.71

w

4135
S145
1 9 1
a41s
TIM

41:4

nm
ms
mm
aw

151

n o

485

851

411

was

ans

211

41a

A r

4a4

: i s

An a
1 u 1
1110
11A1
k w
1a.a1
1509
a n
11.21
1s.lnr
11.51
awa

-
-1.1:

-1.a

-0.71

. 1

-1.

-1.4

vu-wnmvwwuwhuwluuumuwnnaavun lcr4A4-uuvuznnnom
on CIECNIIIIusers: a s c l n now annuma - n u m 9 - R l l l l l l d l r f

mum
u m
.um
mom
a1»4:1
au-ot
N8*01
now
Jav»4n
Fib&
was
ram

1091
we:
tlol
11n
1518
am

l m

1080

n o

1818

m f

as

as

104

01

17

135

1st

1 : 1

Aus

142

161

i l l

as.1l
:ms
1141
bus
was
1a.11
I a
an
181
4.41

1o.ao
an

unumh -=m uuwc» » 4 n» ¢»

. . . -in .
jgggii3iii5g

o n anconG E D - anon o-nnnaunnunA n n a nuns- PIHIU
H441
amal
M01
n o
1»411
ones
111-01
BIOL
n m
num

as-an

1011
-
9 1

m
-
211
s o

11

*lea

an

D
11
I
I
|
10
|
I

1
2
a

Ann
1 8
a n

a n
Ana
sue
: i n
ago
11.90
use
UN

Qwest Performance Results(ROC 271 PID4.1)

.~ ..
Chemist #14 - Resale - Installation for DS3 and Higher

* v

B .
. *r

** .~ .~'4 P+:

Regional

I

May 16, 2002 Page 327 of340

.A



chemist #14 - Resale - Installation for D83 and Higher

Installation Cammitrnents Met (Percent) (OP-3E)- lmeaval zone Two
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Checklist #14 - Resale - Installation for DS3 and Higher

\ A

1

4 »New Service Installation Quality (Percent) (OP-5)- Interval Zone One and TwoQI

Date C LE C Num CLEC Dem CLEC Rash. Std Dev Qwest Nunr Qwest  Den Qwgsl R854 Mo d  z So P ar i t y So
May-01

Jun-01

Jul-01

Aug-01
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New Sen/ice Installation Quality (Percent) (OP-5')- Interval Zone One and Two
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-Interval for Pending Overs Delayed Past Due Date (Avert D o  H O P - 1 5 A
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Checklist #1 4  R e s a l e Installation for DS3 and Higher

Count of  Pending Orders Delayed for Facil i t ies Reasons DS3 OP 15B
Date CLEC Order Count

4

May 01
Jun 01
Jul 01
Aug 01
Sep-01
Oct 01
Nov 01
Deo-01
Jan 02
Feb-02
Mar 02
Apr 02

0
0
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Checklist #14 - Resale - Repair for DS3 and Higher
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IChecklist #14 - Resale - Repair for DS3 and Hi her

All Troubles Cle81Qd wiUlin 4 hours Pewent) (MR-5B)- lrmerval Zone Two
4 *
6

m .
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0.00%

100.00%

100.00%
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Checklist #14 - Resale - Repair for DS3 and Higher

Trouble Rate (Percent) (MR-8 - Interval Zone One and Two
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Trouble Rate (Percent) (MR-8')- lntervar Zone One and Two
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Ches<list #14 - Resale - Frame Relay Installation
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cheaaim #14 - Resale - Frame Relay Installation

anmluauon Commitments Met (Pement) (op-as lmerwl zone Two
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Checklist #14 - Resale - Frame Relay Installation

=<1 New Service ll\stalI8\iofl Quality (Peceent) (OP- Interval Zone One Ana Two
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| | | | . | | | | |
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Checklist #14 - Resale - Frame Relay Installation

Count of Pending Orders Delayed for Facilities Reasons Frame Relay (OP-15B)
Date CLEC Order Count
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Chemist #14 - Resale Frame Relay Repair
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Checklist #14 - Resale - Frame Relay Repair
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Report on Qwest Performance Measure Data Reconciliation

1. Introduction

A. Objective

The Liberty Consulting Group (Liberty) conducted an audit of Qwest's performance measures
for the ROC, and issued the final report from that audit on September 25, 2001. As an extension
to the audit, and through its Change Request process, the ROC requested that Liberty conduct a
"data validation to resolve any debates concerning the accuracy of performance data emanating
from particular ROC PlDs." (ROC Change Request #20.) Certain CLECs had expressed
concerns about the accuracy of Qwest's reported performance results as they relate to the service
that they were receiving. The ROC decided to conduct this data reconciliation work in order to
test those concerns.

Liberty conducted multiple discussions with state commission personnel, Qwest, and CLECs in
order to secure their comments on the scope and objectives for this test. Liberty determined that
the objective for the data reconciliation process solicited by the ROC should be to answer the
following question:

Does any of the information provided by the participating CLECs
demonstrate inaccuracy in Qwest's reporting of performance results under
the measures defined in the PID?

The question presented is an important, but narrow one. It allowed the exclusion of activities that
would have substantially expanded the scope of this test. For example, Liberty was not required
to determine whether CLECs could reproduce Qwest's performance results with their own
information, or what changes would be required to allow such recreation. There were also
situations in which Liberty found that Qwest and a CLEC interpreted requirements differently or
had different understandings of how interactions with Qwest or the information resulting from
them should be treated. In those cases, Liberty did not seek to detennine who was right and who
was wrong, or who reflected the better practice. Instead, Liberty's goal was to determine
whether, in consideration of the requirements of the PID (Performance Indicator Definitions),
Qwest's methods practices, or processes contained material error. Therefore, in the case of data
discrepancies, Liberty required an affirmative showing of a Qwest error or omission before
issuing an exception or observation. However, in order to make clear the details of its
examination, Liberty has reported the cases where it found the information provided by the
parties to be inconclusive.

Certain CLECs have claimed that Liberty's stated objective is wrong, protesting that the burden
to prove the performance measures correct lies with Qwest, and that the CLECs did not need to
prove Qwest wrong. These claims are misplaced. First, it was because of assertions by CLECs
that Qwest was reporting inaccurately that this effort was authorized. More importantly,
however, is the simple fact that in the course of its data reconciliation work, if Liberty found
something wrong with the way Qwest reported performance results, regardless of the
information provided by the CLEC, Liberty reported that problem. When Liberty found
problems, it wasn't because a CLEC proved Qwest wrong, but rather that CLEC information
pointed to differences in data that Liberty investigated and discovered problems with the way
Qwest processed information. Some problems were discovered through examining information
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Report on Qwest Performance Measure Data Reconciliation

completely independent of data provided by CLECs, or through direct admissions by Qwest.
Therefore, any arguments related to an improper study objective should be brushed aside.

B. Process and Data

In its comments on CR #20, AT&T described what it thought should be the process for what has
been referred to as "data reconciliation," as follows:

1. The CLEC identyies what it believes are discrepancies between performance
results Ir has produced and the performance results that Qwest has produced. The
CLEC should identQ'}1 the particular performance measurement in question and
the evidence that lead the CLEC to conclude that a discrepancy exists.

2. The auditor takes the CLECs information and eonjilms the existence of the
discrepancy.

3. After confirming the discrepancy, the auditor determines and identwes the
source of the discrepancy,

4. If the source of the discrepancy is the CLEC, the auditor will share its findings
at a high level with the TAG. The speewc details of the discrepancy shall be
shared by the auditor privately with the specwc CLEC.

5. If the source of a discrepancy is Qwest and that discrepancy points to some
problem with Qwest's raw data, the auditor shall create an
Exception/Observation per the Exception and Observation process used in the
ROC OSS test. In the Exception/Observation, the audi tor w i l l  make
recommendations as to whether the identified deficiency is likely to eject multiple
services and/or multiple CLECs. The auditor will also ident@'y what Ir believes is
the period of time that Qwest may have been producing questionable performance
results.

6. After the Exception/Observation has been created, Ir should follow the fontal
process for closure as would any other Exception or Observation.

In general, the process described by AT&T reflected how the data reconciliation effort
proceeded. However, and for the most part, CLECs did not identify "what it believes are
discrepancies between performance results it has produced and the performance results that
Qwest has produced." Nor did CLECs generally identify "the evidence that lead the CLEC to
conclude that a discrepancy exists." CLECs provided some of its ordering information that was
supposed to relate to the products and months that were in the scope of the study. Liberty
requested additional information and clarifications from the CLECs. As expected, the
overwhelming bulk of the information that Liberty used in the data reconciliation study came
from Qwest. Liberty obtained information from Qwest through hundreds of data requests, the
responses to which consisted of many thousands of pages and detailed data files. Only when
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Qwest's basic information used to calculate the performance measure matched that provided by
the CLEC did Liberty not seek additional backup source documentation from Qwest.

Three CLECs participated in the study, AT&T, WorldCom, and Coved. Qwest, the CLECs, and
Liberty spent significant time and effort resolving the specific scope of the performance
measures to be included in data reconciliation. During the course of its data reconciliation test
work, Liberty was able to match a significant portion of the apparently contradictory data
presented by CLECs and Qwest. This success in data matching was important, but the
discrepancies remained very large even after it was completed.

Liberty found that, given the way CLECs captured data and accounted for information related to
Qwest's wholesale performance measures, it is understandable why the CLECs thought Qwest
was not reporting accurately. The CLECs likely recorded data that was relevant to performance
measure results in ways that best suited their own operational and management needs. They were
obviously not concerned with madding those data coincide exactly with that reported by Qwest
insofar as detailed concerns such as which records are included and excluded, what time-of-day
clock to use, and the like. What infonnation was then available to the CLECs showed results that
were different than those that Qwest reported. In some cases, the CLECs did not have the
systems required to track perfonnance measure results at the level of detail required of Qwest.
CLECs even had differing systems within their own company. For the most part, the CLECs did
not have personnel who are very familiar with the details of how performance data are captured,
manipulated, and ultimately reported by Qwest.

c. Scope

Qwest and the participating CLECs agreed that the scope of the reconciliation effort would use
data from seven states: Arizona, Colorado, Nebraska, Washington, Oregon, Utah, and
Minnesota. Liberty performed the reconciliation on a state-by-state basis and issued reports on
the results as follows:

Arizona ._ December 3, 2001

Colorado -. January 3, 2002

Nebraska - January 28, 2002

Washington .- March 2, 2002

Oregon .- March 28, 2002

This report contains the specific findings from the reconciliation of data from Utah and
Minnesota.

•

•

The performance measures included in the study were:

PO-5 .- Finn Order Confirmations (FOCs) On Time

OP-3 .- Installation Commitments Met

OP-4 - Installation Interval•
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OP-6 - Delayed Days

OP-13 - Coordinated Cuts On Time - Unbundled Loop

OP-15 - Interval for Pending Orders Delayed Past Due Date

MR-6 .- Mean Time to Restore

Products included in the study were line sharing, unbundled loops, and LIS trunks. The scope of
the study did not include the entire matrix of the three CLECs and all measures, states, and
products. For example, the scope for data from Utah included only AT&T's LIS trunks, and the
scope for Coved included only line sharing and unbundled loops. Furthermore, the agreed upon
work related to MR-6 was not a complete reconciliation, but rather an examination of particular
trouble tickets for which AT&T's and Qwest's records matched. Nevertheless, the data
reconciliation study involved consideration of several thousand records, i.e., orders, FOCs,
trouble tickets, and hot-cut records.

The timeframe for the data that were reconciled was the first half of 2001. This is particularly
noteworthy for certain of the OP measures because Qwest made significant changes to its
methods for calculating OP-3, -4, -6, and -15 with the release of PID 4.0 in the second half of
2001. PID 3.0 governed the reporting of performance measures during the period of the
reconciliation study.

D. Confidentiality

The scope of the data reconciliation study was generally known to members of the ROC-TAG.
Therefore the particular products and states for which one of the CLECs requested reconciliation
was not considered proprietary. Liberty's data requests and the responses to them were shared
with both Qwest and the specific CLEC involved. In its reporting of findings, Liberty attempted
to prepare reports in a way that would be informative to all parties without revealing confidential
information. Liberty provided detailed spreadsheets of its analysis of individual records to Qwest
and the affected CLEC.
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11. Conclusions

A. Summary

As a result of its initial data reconciliation work, Liberty concluded that "the information
provided by CLECs for the state of Arizona did not demonstrate that Qwest reports of its
performance are materially inaccurate." While Liberty discovered and reported some errors, the
amount and nature of the errors, with the exception of a couple of specific issues, did not exceed
what Liberty considered to be expected levels.

In addition to the inadequacy of CLECs' records discussed above, Liberty determined several
other reasons why CLECs may have suspected that Qwest's reporting was inaccurate. AT&T and
Qwest used different definitions for service order completion on LIS trunks. While both parties'
definitions were reasonable, Liberty concluded that Qwest's definition and use of a service order
completion date could not be considered out of conformance with the PID. Qwest uses a
reference date in its data processing to ensure that all appropriate orders are reported. The effect
of this practice is that some orders may be actually completed in one month but reported in the
completion totals for a later month. CLECs had no ready way to learn whether a particular order
may be reported in a different month than that of the recorded completion date. Another example
of differences between the CLECs and Qwest concerned situation in which the CLEC requested
a revised due date. Since QP-3 required a comparison of the completion date to the original due
date (in accordance with PID 3.0), Qwest did not report orders for which the CLEC changed-that
original due date. Finally, it became apparent that Qwest often used multiple trouble tickets to
handle situations that AT&T reported with a single trouble report, and that AT&T did not
account for no-access time in its consideration of the average time to repair a trouble.

Data from Colorado, Liberty's second state for the study, showed different results. Liberty
reported several process errors and three issues related to human errors. Using hindsight, several
reasons for these different results became apparent. First, Coved provided some useful
information for Colorado but had not done so for Arizona. Some of the problems found in
Colorado related to the line-sharing product and Covad was the only CLEC to request
reconciliation of that product. Second, the scope of the reconciliation effort for AT&T was
smaller in Colorado than it was in Arizona, and this permitted Liberty to examine a higher
percentage of orders in greater depth than had been done earlier. Finally, all of the issues that
caused significant differences between Qwest and the CLECs, such as the use of a reference date
and the definition of service order completion had been examined for Arizona and did not
require additional effort in the subsequent states.

Liberty's third report, which covered the reconciliation of data from Nebraska, reported on two
additional problems that had been discovered. One was a process error unique to Qwest's eastern
service order processor. The other involved human errors in recording information used to report
the average time to close a trouble ticket. While some errors had been noted in this area in
Arizona, the percentage in Nebraska was higher and caused Liberty to issue an Observation
report to document the potential problem.

Data from the state of Washington showed more examples of the same type of problems that had
already been reported. In addition, Liberty discovered and reported that Qwest had not been
consistent in its treatment of LIS tnpk orders that involved a re-termination from one switch to
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another. Liberty also increased the scope of an earlier observation (Gl03l) dealing with the
assignment of jeopardy and miss codes because Qwest should have excluded some orders from
OP-15 but did not.

Using data from Oregon and considering AT&T's unbundled loop orders, Liberty found
problems with some of Qwest's performance reporting that had not been previously discovered.
More specifically, in some instances Qwest improperly recorded the stop times for coordinated
cuts, which are used to calculate OP-13. Qwest also improperly omitted some orders in
calculating OP-15A. Finally, Liberty again added to the scope of Observation 1031 because it
found that Qwest's order typists had entered the incorrect completion dates and assigned
customer miss codes.

As discussed in section IH of this report, Liberty's reconciliation work using data from Utah and
Minnesota did not result in the identification of any new problems.

Given the objective of this study, Liberty's work focused on the identification of problems with
Qwest's performance measure reporting. Consistent with procedures established for reporting
such problems, Liberty issued 1 Exception report and 13 Observation reports, and followed
through on these matters to a final resolution. All 14 of these matters have been closed as
discussed in more detail in the following section.

Some of the problems identified by Liberty had already been known to, and corrected by, Qwest.
For these cases, the data reconciliation effort served little more than to document the issues and
the resolution and make them known to interested parties. In general, Qwest did not report on
problems it had found and corrected. For other issues, Qwest had not been aware of the problem
and had to take new actions to either correct them or to prevent their recurrence. For these
matters, Liberty believes that the data reconciliation effort contributed to more accurate
performance reporting by Qwest.

Several of the issues identified by Liberty concerned the line-sharing product. During the period
of applicability of the data reconciliation work, line sharing was a relatively new product. In
addition, because the service involves using a single installation for service by both Qwest and a
CLEC, reporting of performance measures had some unique aspects that caused problems. Qwest
apparently continues to have some difficulty in getting the line-sharing product reported
correctly (refer to KPMG Exception 3120).

About half of the perfonnance-measure-reporting problems that Liberty identified were process-
or system-type matters. These issues have, in general, solutions available through computer
programming or revised data collection methods. They are also relatively easy to confirm that
the solutions are effective in preventing the problem in the future. The other half of the problems
were associated with human errors. While human errors cannot be made to totally disappear,
Liberty identified issues that either because of the number or nature of the examples found
pointed to matters that could have a non-trivial effect on the reported performance results. The
corrective actions related to these issues necessarily take the form of new job aids or tools,
revised methods and checks, and additional or focused training. All that can be done to verify
appropriate corrective action is to judge whether these tools, methods, and training are on point
and should be effective. In some cases Liberty recommended that the human-error issues
identified during the data reconciliation work could be used to identify areas for future
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monitoring or auditing of Qwest's performance measures. Liberty did not detect any evidence
that Qwest was attempting to manipulate data in order to improve its reported performance.
Moreover, none of the human-error issues combined with Qwest's corrective actions caused
Liberty to believe that Qwest's current perfonnance reporting could not be relied upon as a
measure of Qwest's actual perfonnance.

When all of the performance measures and their various forms of disaggregation are considered,
Qwest is required to report on over 700 measures for the region, each state, and to individual
CLECs. To accomplish this reporting, Qwest must acquire data from systems and processes that
were designed to help operate and manage a telecommunications company, not report
performance on one segment of the business (wholesale) and compare it to another (retail). As a
result of its audit of Qwest's performance measures, Liberty identified many (about 70
Observation and Exception reports in total) issues and needs for corrections and improvements.
The data reconciliation work permitted Liberty to examine Qwest's performance reporting from
the initial data input stage and at a very detailed level into certain of Qwest's processes. This
work resulted in the identification of additional problems (another 14 Observation and Exception
reports). Liberty is satisfied that these two work efforts have contributed significantly to more
accurate and reliable reporting of performance by Qwest. Liberty also knows that, with the
complexity involved in the required performance reporting, there may be undetected errors in
Qwest's processes, and of course human error cannot be totally eliminated in such a complex
process. However, Liberty found that Qwest has reasonable processes in place to self-check its
perfonnance reporting and to correct problems found. And, on the basis of its audit and data
reconciliation work that has spanned nearly two years, and on the resolution and corrections of
the matters addressed in the 84 Observation and Exception reports that it has issued, Liberty
believes that Qwest's performance reporting accurately and reliably report Qwest's actual
performance.

B. Exception and Observation Reports

This section provides a summary of each of the problem reports that Liberty issued during the
course of its data reconciliation work.

Exception 1046

Exception 1046 stated that, during the period being covered by Liberty's data reconciliation,
Qwest's systems sometimes truncated the third digit of an order's missed function code while it
was being transferred from the Integrated Data Repository pending data source to the Detailed
Data Set used by RRS to calculate OP-15 performance measure results. The Wholesale
Regulatory Reporting program looks up the code in a miss code table to determine how the order
should be handled. If it fails to rind the code, it defaults the miss to Qwest. Thus, all of the LIS
trunk orders showing two-digit miss codes were being reported as Qwest misses, even though
not all of them were.

Qwest stated that it had already identified the problem and that the programming code had been
corrected in the August 2001 release of perfonnance results. Qwest also stated that the problem
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affected all results produced for OP-15A and OP-15B on all designed service products for the
period of January through July 2001 .

Liberty issued data requests for the old and new programming code for OP-15, as well as for
Qwest's documentation of how it identified the problem, developed revised business
requirements, and solved the problem. Liberty reviewed the revised code for OP-15, conducted a
telephone interview, and concluded that the code was no longer truncating the missed function
code. Liberty also reviewed the PEND data files for the months of September through December
2001, the period after the fix was reportedly in place. Liberty confirmed that these files contained
all three characters of the missed function code, i.e., there was no truncation. Liberty then used
the files to determine how many orders should have been included in the OP-15 measure results
for these months and confined that the published performance reports included the same
number of orders. Liberty considers this exception to be closed.

Observation 1026

Observation 1026 identified retail orders that were being included in performance reports as
wholesale orders. Qwest indicated that the process of provisioning a line-sharing order involves
Qwest issuing a separate retail and wholesale order. The wholesale order was being correctly
included in the RRS calculations. However, because there was no retail line sharing, the second
order was being defaulted into the wholesale category, resulting in a double count. Qwest
implemented a code change to look for orders that contain billing USO Cs with retail activity and
then exclude such orders from the measure. Qwest indicated that this action prevents the
reporting of retail orders as line-sharing activity. The code changes were implemented effective
with the November 2001 release of performance results. Qwest indicated that the December
2001 release corrected the results for all months in 2001.

Qwest provided data files that contained the orders identified by Liberty that were affected by
this observation. Liberty has reviewed these files and found that the appropriate changes had
been made for orders from July onward. Also, during its re-audit of the PID 4.0 OP measures,
Liberty reviewed the code that is used to identify orders with retail activity. Liberty conducted an
interview with Qwest on this matter and received responses to related data requests.

Liberty found that for months before July 2001, Qwest's revised code could not correct the
problem. Qwest acknowledged this in a supplemental data request response.

Observation 1027

Observation 1027 identified various orders that were included and counted in more than one
month. Qwest acknowledged the problem and indicated that it occurred when an order was
completed in one month and then passed through completions again in a second month. If an
order was passed through with a completed status (CP) in one month and goes through a second
completion as a billing post (PP) in another month then it was double counted. Qwest
implemented new code that reviews the record for the previous seven months and, if the record
has been previously counted, it is omitted from the current month's calculations.
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Liberty conducted an interview with Qwest on this matter and received responses to related data
requests. Liberty reviewed the data files and the revised code provided by Qwest to confirm that
the problem has been resolved. Liberty considers this observation to be closed.

Observation 1028

Observation 1028 reported that there was a significant error rate (about 15 percent) in the mean-
time-to-repair (MTTR), or repair duration, used by Qwest in calculating its MR-6 measure for
AT&T in Nebraska. In its earlier reconciliation work, Liberty found that Qwest's overall error
rate of about 3 percent in Arizona, when viewed alone, was within the range of a reasonable
human error rate. However, when Arizona and Nebraska results were combined, the error rate
was 6.5 percent, which in Liberty's opinion could be problematic.

To obtain additional data on the nature and frequency of errors, Liberty conducted an analysis of
AT&T trouble tickets in Oregon. Liberty found an error rate of 6.5 percent, the same as the
combined results from Arizona and Nebraska. Liberty also requested information on Qwest's
compliance review and coaching programs to ascertain whether such programs could be
effective. Materials provided by Qwest included checklists of areas to be examined during the
semi-annual reviews, with areas to record expectations, findings, and recommendations. These
checldists encompassed a broad range of areas, including such topics as handoff of tickets to the
central office, proper billing and rebate coding, sufficiency of work force, and valid no access
time used on tickets. Qwest also provided ticket review worksheets and process guides on
various aspects of trouble ticket administration.

Liberty's general assessment of the material was that the compliance reviews and coaching
programs did not appear to be of the scope and focus that would minimize significantly the land
of errors found during data reconciliation. During its analysis, Liberty had found that the errors
in MTTR were generally due to improper handling of "no access" time and improper ticket
restoring and closing procedures. These errors were made by both customer technicians and by
"scrubbers," the administrative technicians responsible for verifying and reconciling ticket
histories. Qwest's compliance reviews and coaching programs were simply not geared to focus
on these troublesome areas.

Qwest subsequently provided Liberty with additional information describing recent training
programs and review efforts geared towards improving the handling of trouble tickets. A focused
training process was completed in January 2002. All Design Service Center Directors,
Administrative Technicians, and Customer Communication Technicians received additional
training and documentation on guidelines for handling no access time and for providing
information to customers as part of the ticket restoration process. In addition to the sampling and
coaching programs that had been in place, Qwest implemented an audit process where each
Design Service Center manager is now responsible for verifying repair process adherence.

While Liberty expects that the renewed focus on methods and procedures should work to reduce
the error rate in MTTR, it cannot substantiate those effects. Liberty therefore recommends that
the error rate be the subject of any future monitoring work. Liberty is satisfied that Qwest has
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taken positive steps to reduce the level of errors found during the data reconciliation work, and
considers this observation closed.

Observation 1029

Observation 1029 noted the exclusion of certain CLEC line-sharing orders because the CLEC
was unknown. Qwest acknowledged that it was unable to report the majority of line-sharing
orders in the months of July and going forward for certain CLECs. Qwest indicated that its order
writing process did not capture the data used to identify CLECs, and thus Qwest was not able to
report line-sharing results for the majority of the orders at the CLEC-specific level for this time
period. Beginning with the December 2001 data and going forward, a new detail field was added
to PANS that addressed this problem.

Liberty has conducted an interview with Qwest on this matter and received responses to its data
requests. The data responses included revised computer code, updated July RS OR data files with
a solution in place, identification of other measures affected by this problem, and information on
the development of the new data field. Liberty compared the original test July RSOR file sample
with the corrected July RSOR data file sample and was able to confirm that the improperly
excluded orders were included in the new July RSOR data set. Liberty considers this observation
to be closed.

Observation 1030

Observation 1030 noted that Qwest failed to report a number of Covad's Firm Order
Commitment (FOC) records because the state code was not automatically logged for those
transactions. Qwest acknowledged that there was a problem. However, Qwest stated that only a
small percentage of the transactions were not recorded. Qwest indicated that the issue was
caused by a code break in EDI 6.0 related to unbundled loop processing. Qwest also indicated
that affected customers were moved off EDI 6.0 in August and September and EDI 6.0 was
retired in December 2001, so the problem with EDI 6.0 has been addressed with the new
technology. For those records that are not properly logged with the new technology, Qwest will
run an ad hoc report to identify them and will rnanudly populate the state code.

Liberty conducted interviews with Qwest personnel and issued a number of data requests
concerning this issue. Qwest acknowledged that "code break" affected the results for the entire
period. From January through April 2001 there were 28 records that were excluded from PO-5C
results. According to Qwest, PO-5A and PO-5B were not affected. Qwest also provided the
number of records excluded from PO-2 (3 out of 99,487 records), PO-3 (246 out of 44,969), and
PO-4 (808 out of 150,776 records) in July. In each case the resulting percentage was less than or
approximately equal to .005 percent.

On the basis of Liberty's review of this matter, including Qwest's proposed solution to
identifying records that did not contain a state code, Liberty considers this observation closed.

April 19, 2002 The Liberty Consulting Group page 12



Report on Qwest Performance Measure Data Reconciliation

Observation 1031

Observation 1031 initially reported that the Service Order Miss Code (SOMC) in the RSOR data
for some orders was incorrect, leading to errors in perfonnance measurement reporting. Liberty
noted several different types of anomalies regarding the information in WFAC, the SOMC, and
how they are used in perfonnance measure reporting.

Qwest initially responded to this observation on January 24, 2002. Qwest stated that it had
clarified the Missed Function Code (MFC) coding process documentation, conducted a review
with the Network Organization to ensure that employees correctly complete the MFC field, and
individually reviewed SOMC coding with each INC representative responsible for the coding
errors identified.

Qwest conducted an additional assessment of the underlying causes of these human error
problems and the means by which they should be corrected, and provided a supplemental
response to this observation on March 21, 2002. In its supplemental response, Qwest stated that
it found no issues that it believed were 103] issues with either Covad or WorldCom orders.
Qwest also stated that, for all 103] issue orders it identified, the order was first held for facility
reasons without populating WFAC with the associated jeopardy code (which should have been
done according to Qwest procedures). If such an order was subsequently jeopardized to the
CLEC and that jeopardy code was populated in WFAC, then the Service Delivery Coordinator
might be unaware of the Qwest facility jeopardy and populate the SOMC with a customer miss.
This in tum would result in the order being inappropriately excluded from the performance
measures.

Liberty requested information to learn exactly how Qwest had conducted the analysis from
which it concluded that all103] issues were related to orders held for facilities. Qwest stated that
it had assessed every LIS trunk and UBL order which a CLEC had submitted for data
reconciliation and which Qwest had excluded as a customer miss. Qwest stated that, for each
such order, it reviewed the WFAC log to determine if the customer jeopardy was justified and it
also reviewed the TIRKS record to see if there had been a facility miss. EXACT screens were
reviewed in those cases when it was necessary to determine if a customer jeopardy was due to a
customer supplementing an order in such a way that a due date change was required. In every
case, Qwest found that either the customer jeopardy was appropriate or there was also a facility
miss in TIRKS. Liberty agrees that this was the appropriate analysis to perform.

Liberty did further work to confirm that the miscoding was always associated with a facility
miss. Liberty identified numerous AT&T LIS trunk orders from Arizona that appeared to have
been inappropriately jeopardized to AT&T without being related to a facility miss. Liberty then
discussed each of these orders with Qwest in a teleconference, and Qwest demonstrated that the
customer jeopardy was actually correct in every case.

Qwest stated that it retrained the affected employees on February 12, 2002 to ensure that they
populate TIRKS with all Qwest-caused facility delays and that those delays are correctly
transferred to WFAC. The retraining began with a conference call that included trainers and the
directors of the five design centers. Two documents were used in the training. One was a brief
document entitled Escalation Management Jeopardy Posting Job Aid that has a simple if-then
format, and the other was a much longer document entitled Jeopardy Code Job Aid. Liberty
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reviewed these two documents and found that they adequately addressed the coding issue. These
same two documents were then used by each director to train the employees in each center. In
addition, personnel in the Delayed Order Group (which is responsible for initially recording any
facility misses in TIRKS) were trained at the same time. A subsequent "coach's call" allowed
employees to ask questions and get any required clarification. Qwest has also stated that its twice
yearly audits of each center include reviewing MFC accuracy, and that each center also holds
regular "miss meetings" to determine if misses have been accurately recorded.

Qwest also stated that it revised its code so that the MFC in WFAC will be used for OP-3, OP-4,
and OP-6 instead of the SOMC for all designed services (which include LIS trunks), thus
removing one step where errors could occur. Liberty reviewed both the old and the new code to
ensure that the change had been made.

Finally, Qwest stated that it assessed the magnitude of the 103] issue, and that the issue has had
minimal impact, i.e., Qwest stated that its "historical results are accurate and reliable." Qwest
stated that it analyzed orders from December 2001 and January 2002 and found that this issue
affected 0.002 percent of the CLECs' analog loop orders, 0.18 percent of the 2-wire non-loaded
loop orders, and none of the interconnection trunks that CLECs ordered in those two months.
Qwest stated that it also analyzed Feature Group D trunks and found this issue affected 0.1
percent of the Feature Group D orders in those two months.

In addition to the problem discussed above, Liberty has addressed three additional issues in this
observation. First, Liberty had found that Qwest included several AT&T Washington LIS trunk
orders in the reporting of OP~15 even though AT&T had caused the delay and the orders should
therefore have been excluded. This matter was investigated as part of this Observation because it
initially appeared to be a miscoding problem. In response to data request 85-007, Qwest provided
information clearly confirming that the orders had been improperly included, but not because of
miscoding. Rather, they had been included because of a programming problem previously
identified by Liberty in Exception 1046. That exception has already been closed.

For a large number of Covad's unbundled loop orders, Liberty found that while Qwest's
treatment of the orders was correct, Qwest's processes or procedures differed from what Liberty
had observed in other states and also differed from what had previously been described to
Liberty. Specifically, Qwest had indicated that the SOMC field was only populated in cases
where the due date had been missed. For the Washington data, however, Liberty found customer-
caused miss codes entered in the SOMC field for orders in which the due date had been met.
Because this also related to coding, Liberty investigated this second matter as pelt of
Observation 1031.

In response to a data request, Qwest stated: "Qwest considers the Customer Caused Miss Codes
only if the due date is missed. If the due dates are met, no attention is paid to the customer
caused miss code and therefore the order could be still included in the OP-4 measure even if it
had a customer caused miss notification identified with it. Qwest has reviewed all COVAD WA
OP-4 data sets submitted to Liberty and have determined that all 99 of the entries have an Order
Completion (SOCD) that is earlier than or equal to the Order Due Date (SODD) for May, June
and July 2001 ." Liberty has reviewed Qwest's procedures and programming code and agrees that
Qwest is correct, i.e., the RSOR process is such that if Qwest meets its commitment date, then
the SOMC field is not used.
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Qwest has been populating the SOMC field even when a due date is not missed because of its
legacy system requirements. The Western region RSOLAR system and the Easter region
SOLAR system both require a miss code whenever the completion date does not equal the due
date. The Central region SOPAD system does not require an SOMC in such cases, but it will
accept one. Although this situation does not cause misreporting of performance results, Qwest
has decided to implement a process of using an SOMC of "Z35" to satisfy legacy system edit
requirements, rather than a customer miss code.

During its data reconciliation work for Oregon UBL orders, Liberty found a third issue, that
Qwest's order typist had entered an incorrect completion date and that this affected the results
for OP-3 and -4. In adj cases, the typist entered exactly one day later than was correct. In one-
third of such cases, the typist also entered a customer-caused miss code, which resulted in the
orders being improperly excluded from the measure. The WFAC documents contained the
correct completion date, and Qwest speculated that the typist may have entered the current
(today's) date instead of that contained within WFAC. It could not be determined exactly why a
customer miss was entered for some of these orders. Qwest provided to Liberty its revised
Service Order Completion Process training and job aid materials that very clearly indicated the
source that should be used for completion dates, missed codes, and jeopardy codes.

Liberty now considers this observation to be closed.

Observation 1032

Observation 1032 noted that Qwest included some orders in OP~4 that should have been
excluded because the requested provisioning interval was greater than the then-current standard
installation interval. Qwest's response indicated that out of a very large number of orders,
Liberty found only a few PONS for which this had occurred. Originally Liberty thought the
percentage of orders affected was more significant. But after additional analysis and correction
of errors, Liberty found that, in the sample of UBL orders for Colorado and Washington
combined, about 4 percent of the orders for which Qwest and the CLEC disagreed had this
problem. When the agreed upon orders are also counted, the percentage is even lower.

Qwest's responded to the observation by indicating that the orders should have been excluded
but were not because of human error when the order was processed. Qwest personnel had failed
to populate the "L" (for longer than standard interval) field on the service order. Qwest indicated
that it had improved its documentation in an effort to prevent this problem from recurring.
Liberty reviewed the improved documentation and concluded that it adequately described the
process and should help to avoid this land of error in the future.

On the basis of Liberty's additional analysis of Colorado and Washington orders showing a
lower percentage than had been thought to be the case, and the evaluation of the steps and
improved tools implemented by Qwest to minimize the likelihood of the error, Liberty has
concluded that this observation should be closed.
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Observation 1033

Observation 1033 stated that there were instances where Qwest personnel determined the order
application date/time incorrectly for OP-4 LIS trunk performance measurement reporting
purposes. In some instances, Qwest failed to change the application day to the next day, even
though the ASR was received after 3:00 p.m. MT. In other cases, it appears that Qwest used the
wrong application date because of uncertainty as to whether the application was "complete and
accurate" as is required in the definition section of the PID.

In addition, Liberty determined that several Coved UBL orders in Arizona received after 7 p.m.
were dated the same day, rather than the next day in accordance with the PID. This resulted from
Liberty's review of the data Covad provided too late for inclusion in the Arizona report.

In the responses to data requests, Liberty received the documentation used by Qwest to train
personnel in properly determining the application date, and the Qwest application date methods
and procedures. Liberty reviewed those documents and found that they clearly described the
application date and how it should be detennined, included examples, and were all internally
consistent. Liberty considers this observation to be closed.

Observation 1034

Observation 1034 identified various line-sharing orders that were incorrectly excluded as loops
with non-standard intervals of 72 hours. Liberty identified the problem in the Covad's Colorado
May PO-5 performance report and did not find this problem occurring in the months of June and
July. Qwest in its response concurred with Liberty that a number of line-sharing orders for May
had been excluded from the performance report because the orders had been assigned a non-
standard FOC interval of 72 hours. Qwest indicated that the problem was human error and that
the exclusions of the line-sharing orders were improper. Qwest stated that their processes
currently dictate that the 72-hour interval should be manually selected only on specific
unbundled loop products where the CLEC has a special non-standard FOC agreement. Qwest
contends that this process should and did address the concerns raised in the observation.

Qwest identified for Coved's May performance report 23 line sharing orders in Arizona, 29 line
sharing orders in Colorado, and 91 line sharing orders in Washington excluded because of the
assignment of a non-standard interval. Qwest provided ad hoc files for each month from May
through December 2001. Liberty has reviewed each month and agrees that Qwest has identified
the magnitude of the problem in Arizona, Colorado, and Washington. Furthermore, Liberty
continued that the sharing non-standard interval assignment did not occur during the months
from June through December 2001 .

In an interview, Qwest gave a plausible explanation for why this problem only occurred during
the month of May 2001. Since Liberty has confirmed that the problem has not appeared after that
month, this observation is considered closed.
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Observation 1035

Observation 1035 reported that there were errors in the OP-3 and OP-4 measures prior to June
2001 because Qwest included cancelled orders in the measures. According to Qwest, the
problem affected only orders coming through SOLAR, the service order processor for the five
easter states (Iowa, Minnesota,  Nebraska, North Dakota,  and South Dakota).  Qwest has
indicated that the problem was resolved as of May 12, 2001, but all results prior to June 2001 for
the five states were affected. Liberty saw no evidence of the problem in Arizona or Colorado,
and has found no reason to conclude that the problem affected anything other than these five
states.

Qwest indicated that the cause of the problem was a software error that resulted in not all
cancelled orders being assigned a completion date of 11/11/1111 (and thus properly excluded
from the measures). According to Qwest, any order that had multiple activities in one day,
including cancellation would not go through the portion of the programming logic that assigned
the 11/11/11 ll date. Any order with only cancellation activity in a given day would have been
handled correctly.

The programming fix put in place as of May 12, 2001 has corrected the problem of cancelled
orders being included in OP-3 and OP4, and results beginning with June 2001 should not be
affected. Liberty therefore considers this observation closed.

Observation 1036

When Qwest plans to undertake a switch conversion, it notifies its customers, who then submit
disconnect and re-temination orders to move their LIS trunks from the old Qwest switch to the
new one. Coordination between the parties is required to ensure that service is not adversely
affected during the conversion process.

In Washington, Liberty identified several LIS trunk re-termination orders that AT&T had
included in the OP and PO-5 performance measures, but Qwest had not. Qwest did not include
them in PO-5 because Qwest considers re-termination orders to be projects, and projects are
excluded from the PO-5 measure.

However, orders deemed to be projects are not excluded from the OP-3, OP-4, OP-6, and OP-15
measures. Qwest sometimes excluded these re-termination orders from these OP measures and
sometimes it included them. For example, Liberty identified several Colorado AT&T LIS trunk
re-termination orders that Qwest did include in the OP measures. In addition, Washington re-
tennination orders were improperly coded C40 due to human error.

PID version 3.0 specifies that only inward orders are to be included in OP-3, OP-4, OP-6, and
OP-15. Qwest stated in its response to this observation that in does not view re-termination orders
as having inward activity, and it therefore believes that these types of orders should be excluded
from the OP measures. It also agreed that, historically, it had treated these orders inconsistently,
sometimes including them in the measures and sometimes excluding them. AT&T stated that it
accepts Qwest 's explanation of why re-termination orders should be excluded from the
performance measures, although it expressed concern that Qwest's performance on these orders
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will not be measured. Accordingly, the parties now agree that re-termination orders should not be
included in performance reporting.

In its response to this observation, Qwest also stated that it was making a programming code
change that would fix the re-tennination order problem retroactive to December 2001 data.
Qwest  provided Liber ty with the revised  programming code for  the OP measures as a
supplement to its observation response. Liberty reviewed it and confirmed that Qwest had
created a new exclusion that removes central office conversion orders from that measure.

Qwest stated that it retrained all Customer Communication Technicians - Implementer in the
Des Moines Design Service Center (DSC) on February 12, 2002. The Des Moines DSC handles
all switch conversion interconnection trunks. Liberty reviewed the training materials and
confirmed that they clearly require that the jeopardy code of H41 be used for switch conversions
and not the jeopardy code of C40. Liberty now considers this observation to be closed.

Observation 1037

Observation 1037 noted that Qwest had not correctly recorded the coordinated hot cut stop time
used for OP-13A. Liberty discovered this issue during its data reconciliation work using Oregon
data. In some instances during April and May 2001, testers were not reporting stop time as the
time when physical work and Qwest testing were completed (consistent with PID version 3.0)
but rather as the time the CLEC called back to confirm that the order was completed. As a result,
the hot cut interval was longer than it should have been. In some cases, this difference caused
Qwest to  consider  the hot cut commitments as "missed" when they were not.  Reported
performance results for April and May were therefore incorrect.

Qwest informed Liberty that these errors coincided with its moving the coordinated cut service
center from Des Moines to Omaha. Qwest told Liberty that it had training efforts on-going
during these months, had identified the issue during the April and May timeframe, and had
retrained its testers. According to Qwest, errors of this type were eliminated by June. Qwest
subsequently provided OP-13A files for July and August 2001. Liberty reviewed these data and
found no indication that testers were still making these errors. In addition, Liberty investigated
other hot cut data from the July file that had recorded times different from the norm. Liberty
found only one instance in which a recording error had been made -. a delay time had been
recorded incorrectly by 15 minutes.

Liberty had also discovered that, during the month of June 2001, many testers had begun to
record the time spent waiting for a call back from the CLEC as "delay time." Qwest had
appropriately subtracted any delay time from the calculated interval used to derive the measure,
consistent with the PID. Therefore, the duration of the coordinated cut was accurate in these
cases, but the actual stop time recorded was not consistent with the PID definition.

Qwest reported that it had updated its job aids and retrained its testers on the correct treatment of
stop times as of April 5, 2002. Liberty believes Qwest has taken positive steps to improve the
consistency of its recorded data with the PID. Again, however, this inconsistency did not affect
results.
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On the basis of its review of OP-13 data from the months of June, July, and August 2001,
Liberty considers this observation closed.

Observation 1038

Qbservation 1038 noted that there were orders omitted from OP-15A unbundled loop results for
April 2001. Liberty discovered this matter during its reconciliation work using data from
Oregon. Qwest indicated that because it re-ran the April results at a later date than normal, not all
pending orders were captured. The programming code did not account for a later-than-normal
running of results by not searching in all locations for orders that may have been pending as of
the last day of the month. Qwest also indicated that it had previously identified this problem and
had made a modification to its programming code in February 2002 such that OP-15A results
starting with January 2002 were not affected. Qwest said that it also restated the results for
December 2001. Results prior to December 2001 were affected but were not restated.

Qwest provided and Liberty reviewed the revised programming code. Liberty conducted an
interview with Qwest's programmers and others to review the code in detail. Orders are stored in
both pending and completed files. The program now specifically captures all orders that were
pending at the end of the month regardless of where the order is stored. Qwest also provided a
revised data file for the April unbundled loops that Liberty used during reconciliation. It showed
that the missing orders had been properly captured.

Liberty is satisfied that the programming code modification corrected the error noted in this
observation, and considers this observation closed.
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III. Specific Results from Utah and Minnesota Data

A. Coved

Liberty performed a reconciliation of Coved and Qwest data for OP-4 and PO-5. In all but a very
few isolated cases, the problems with Qwest's reporting were the same problems that had been
detected in the work from earlier states. These problems have been corrected and the associated
Observation reports closed. The following paragraphs provide a summary of the results, detailed
spreadsheetshavebeen provided to Covad and Qwest.

Liberty reconciled a sample of 113 line~sharing orders for performance measure OP-4. For 19
orders, Qwest and Coved agreed. For 65 orders, Qwest was correct, not shown to be wrong, or
the data were inconclusive. Qwest was wrong on 29 orders. Fourteen of these involved the
retail/wholesale issue discussed in Observation 1026, 13 involved the matter of the CLEC being
unknown discussed in Observation 1029, 1 order Qwest mistakenly cancelled, and l order
Qwest's records had an incorrect due date that caused the order to be excluded.

Liberty reconciled a sample of 119 line-sharing orders for performance measure PO-5. For 28
orders, Qwest and Covad agreed. For 64 orders, Qwest was correct, not shown to be wrong, or
the data were inconclusive. Qwest was wrong on 27 orders. For 14 orders the problem was the
state code issue identified in Observation 1030. For 12 orders the problem was a mix-up of UBL
and line-sharing orders (Observation 1034), and for one order Qwest appeared to incorrectly
calculate the interval. Aside from this one outlier, these mists<es were problems that had already
been identified, and resolved through Observations.

Liberty reconciled a sample of 137 UBL orders for performance measure OP-4. For 67 orders,
Qwest and Coved agreed. For 57 orders, Qwest was correct, not shown to be wrong, or the data
were inconclusive. Qwest was wrong on 13 orders. Nine of these involved the non-standard
interval issue addressed in Observation 1032, one order involved the duplicate reporting
discussed in Observation 1027, two orders were duplicate reporting from the same PON, and for
one order, Qwest miscalculated the interval numerator by one day because of a computer system
failure on the completion date.

B. AT&T

Liberty performed a reconciliation of AT&T LIS trunk orders for the states of Utah and
Minnesota for OP-3, OP-4, OP-6, OP-15, and PO-5. As with the Covad reconciliation, the
problems with Qwest's reporting were almost all the same as those identified in states reconciled
earlier. The following paragraphs provide a summary of the results for both states combined,
detailed spreadsheets have been provided to AT&T and Qwest.

For OP-3, Liberty reconciled 45 orders, for which the parties agreed on 19. Of the 26 orders
where the parties disagreed, Qwest was incorrect on 5. Four of Qwest's errors related to
Observation 1031, and the fifth was because of inadequate support for Qwest's information.
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For OP-4, there were again 45 orders, with the parties agreeing on 13. Of the 32 orders where
there was disagreement, Qwest was wrong on 7. Four of the errors related to Observation 1031, 2
related to Observation 1033, and the seventh was because of inadequate support.

There were 10 orders to reconcile for OP-6, with the parties agreeing on only 2. Where the
parties disagreed, Qwest was wrong one time because of Observation 1031 .

Only 6 orders required reconciliation for OP-15, and the patties agreed on 1. Of the 5 orders
where there was disagreement, Qwest was incorrect on 4 because of Observation 1031.

Finally, there were a total of 36 orders in PO-5, with the parties agreeing on 27. Qwest was
correct every time there was a disagreement.
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EXHIBIT 4

Arizona Blue Chart
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