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RE:

Attached are an original and 13 copies of the rebranded Comcast Phone of Arizona, LLC,
A.C.C. Tariff No. 3. This revised tariff is provided pursuant to Decision No. 71483 in

-09-0477.
o f  i  O  c m

The Company certifies that no service descriptions, regulations, or rates were changed in
the preparation of this tariff To the extent changes were made they are limited to the
following types of revisions:

Docket T-034j*
' F  n u n  3 ,4

Docket Control Center
Arizona Corporation Commission
1200 West Washington St.
Phoenix, AZ 85007

•

Please aclmowledge receipt of this filing by date stamping and returning the extra copy of
this transmittal letter in the enclosed self-addressed, stamped envelope. Please direct any
questions concerning this filing to Linda Andrew on (303) 684-3328 or via email at
Linda_Andrew@cable.comcast.com.

•

April 22, 2010

It should be noted that the Company has filed documentation seeking approval ofthe d/b/a
"CIMCO, a Division of Comcast Business Services". The Company is confident it will
secure approval for the use of that d/b/aprior to the requested effective date of this tariff.
For the convenience of the Commission, the Company has included the anticipated d/b/a
reference on the Title Page and on each subsequent Tariff Sheet.

•

The effective date of this filing is requested to be May 22, 2010.

cc:

David M. Lloyd
Director - Tariffs

Enclosures

Sincerely,

Change from Tariff No. 2 to Tarit'fNo. 3 to comport with the Company's current filed
tariff sequence.
Adoption of the Company's format with respect to capitalization, numbering, and
indentation.
General clean-up of typogmphicad errors (if any).

Comcast Phone of Arizona, LLC, T-04293A

Compliance Section
Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007
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INTEREXCI-IANGE SERVICES TARIFF

COMCASTPHQNE OF ARizonA,L L C
d/b/a CIMCO, a Division of Comcast Business Services

A.C.C. Tariff No. 3

Original Title Sheet

Effective: May 22, 2010Issued: April 23, 2010

TARIFF APPLICABLE To

RESOLD INTEREXCHANGE TELECOMMUNICATIONS SERVICES

WITHIN THE STATE OF ARIZONA

PROVIDED BY

COMCAST PHONE oF AR1zonA, LLC,
d/b/a CIMCO, A DIVISION oF co1vIcAsT BUSINESS SERVICES

This Tariff, A,C.C. Tari1TNo. 3, replaces CIMCO Communications, Inc.'s
A.C.C. Tariff No. 2 in its entirety.

This tariff contains the descriptions, regulations and rates applicable to the furnishing of
interexchange telecommunications services provided by Comcast Phone of Arizona,
LLC, d/b/a CIMCO, a Division of Comcast Business Services within the state of Arizona.
This tariff is on file with the Arizona Corporation Commission and may be viewed on the
Company's website located at . comc4t .coM Hs.
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INTEREXCHANGE SERVICES TARIFF

Co1vIcAsT PHONE oF ARIZONA, LLC
d/b/a CIMCO, a Division of Comcast Business Services

A.C.C. Tariff No. 3

Original Sheet l

Effective: May 22, 2010Issued: April  23, 2010

CHECK SHEET

Original and revised sheets as named below comprise all changes from the original Tariff
and are currently in effect as of the date on the bottom of the check sheet. An asterisk (*)
indicates the most current revision.
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INTEREXCHANGE SERVICES TARIFF

COMCAST PHGNE oF ARIZQNA, LLC
d/b/a CIMCO, a Division of Comcast Business Services

A.C.C. Tariff No. 3

Original Sheet 2

Effective: May 22, 2010Issued: April 23, 2010
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INTEREXCHANGE SERVICES TARIFF

Co1v1cAsT PHONE OF ARIZONA,L L C
d/b/a CIMCO, a Division of Comcast Business Services

A.C.C. Tariff No. 3

Issued: April  23, 2010

Original Sheet 3

Effective: May 22, 2010

CONCURRING CARRIERS

None

CONNECTING CARRIERS

None

OTHER PARTICIPATING CARRIERS

Non e

(C)

(D)

(I)

(M)

(N)

(R)

(T)

EXPLANATIONOF SYMBOLS

To signify changed condition or regulation.

To signify discontinued rate, regulation or condition.

To signify a change resulting in an increase to a Customer's bill .

To signify that text has been relocated (moved) without change.

To signify a new rate, regulation, condition or sheet.

To signify a change resulting in a reduction to a Customer's bill.

To signify a change in text but no change to rate or charge.

AZ10-001



INTEREXCHANGE SERVICES TARIFF

COMCAST PHONE oF ARizonA, LLC
d/b/a CIMCO, a Division of Comcast Business Services

A.C.C. Tariff No. 3

Original Sheet 4

Effective: May 22, 2010Issued: April  23, 2010

TARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the upper right comer of the sheet.
Sheets are numbered sequentially. However, occasionally, when a new sheet is
added between sheets already in effect, a decimal is added. For example, a new
sheet added between sheets 14 and 15 would be 14.1.

Sheet Revision Numbers - Revis ion numbers a l so appear in the upper right
comer of each sheet. These numbers are used to determine the most current sheet
vers ion on f i l e  wi th the Commiss ion.  For example,  the 4 th rev i sed Sheet 14
cance l s  the  3 rd  Rev i sed  Sheet  14 . Because of various suspension periods,
deferrals, etc. the Commission follows in their tariff approval process, the most
current sheet number on f i le wi th the Commiss ion i s  not a lways the sheet in
effect. Consult the Check Sheet for the sheet currently in effect.

Paragraph Numbering Sequence - There are five levels of paragraph coding,
Each level of code is subservient to its next higher level:

2.
2.1.
2.1.1.
2.1.1.A.
2.1.1.A.l.

Check Sheets - When a tariff f i l ing is made with the Commission, an updated
Check Sheet accompanies the tari ff  f i l ing . The Check Sheet l i s ts  the sheets
contained in the tari ff  with a cross inference to the current revis ion number.
When new sheets are added, the Check Sheet is changed to reflect the revision.
All revisions made in a given filing are designated by and asterisk (*). There will
be no other symbols used on this sheet if these are the only changes made to it
( i .e . ,  the format,  etc. ,  remains the same, just rev ised rev is ion levels  on some
sheets). The tariff user should refer to the latest Check Sheet to find if a particular
sheet is the most current on tile with the Commission.

D.

B.

c.

A.
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INTEREXCHANGE SERVICES TARIFF

COMCAST P11onE OF ARIZONA, LLC
d/b/a CIMCO, a Division of Comcast Business Services

A.C.C. Tariff No. 3

Original Sheet 5

Effective: May 22, 2010Issued: April 23 , 2010

APPLICATION OF TARIFF

This  tari ff  conta ins the rates ,  terms,  and condi tions appl icable to the furnishing of
specialized resold intrastate interexchange common carrier telecommunications services
by Comcast Phone of Arizona,  LLC, d/b/a CIMCO, a Divis ion of Comcast Business
Serv ices  between various locations wi thin the State of  Arizona. Intrastate services
contained in the Tariff are available only if the Customer subscribes to the Company's
interstate Service.
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INTEREXCHANGE SERVICES TARIFF

COMCAST PHONE oF ARIZONA, LLC
d/b/a CIMCO, a Division of Comcast Business Services

A.C.C. Tariff No. 3

I s su e d :  Apr i l  2 3 ,  2 0 1 0

Original Sheet 6

Effective: May 22, 2010

SECTION 11 TECHNICAL TERMS AND ABBREVIATIONS

Authorized User:

A person,  f i rm,  corpora t ion or other ent i ty  tha t  e i ther  i s  au thorized by the
Customer to use local exchange service or is placed in a position by the Customer,
either through acts or omissions, to use local exchange service.

Business Service:

A service that conforms to one or more of the following criteria:

A. used primarily for paid commercial, professional or institutional activity; or

the service is situated in a commercial, professional or institutional location,
or other location sewing primarily or substantially as a site of an activity for
pay, or

C. the service number is listed as the principal or only number for a business in
any telecommunications directory, or

D. the service is used to conduct promotions, solicitations, or market research
for which compensation or reimbursement is paid or provided. However,
su ch  u s e  of  s e rv i ce ,  w i thou t  compensa t i on  or  re i mbu rs ement ,  for  a
charitable or civic purpose will not constitute business use of service unless
other criteria apply.

Called Station:

The terminating point of a call (i.e., the called number).

Call ing Card:

A card issued by the Company containing such account numbers assigned to its
Customer which enables the charges for calls made to be properly billed on a pre-
arranged basis.

Carrier or Common Carrier:

Any individual, partnership, association, corporation or other entity engaged in
i nt ra s ta te  commu ni ca t i on for  h i re  by  w i re  or  rad lo  be tween two or  more
exchanges.

Commission:

The Arizona Corporation Commission

Az10-001
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INTEREXCHANGE SERVICES TARIFF

Co1v1cAsT PHGNE OF ARIZONA, LLC
d/b/a CIMCO, a Division of Comcast Business Services

A.C.C. Tariff No. 3

Original Sheet 7

Effective: May 22, 2010Issued: April  23, 2010

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (ConT'D)

Company:

Comcast Phone of Arizona, LLC, d/b/a CIMCO, a Division of Comcast Business
Services, the issuer of this Tariff

Customer:

The person, firm, corporation or other entity, which orders or uses service and is
responsible for payment of charges and compliance with tariff regulation.

Dedicated Access:

Non-switched access between a custolner's premises and the point of presence cf
the Company's underlying carrier.

Disconnect or Disconnection (of a call):

The termination of a circuit connection between the originating station and the
called station or the Company's operator.

Disconnect, Disconnection, Discontinue or Discontinuance (of Service):

The permanent cessation of the Company provided services pursuant to the terms
and conditions of this Tariff and applicable Commission rules.

Interexchange Carrier:

A company which furnishes
telecommunications service.

interLATA intrastate long distance

AZ10-001



INTEREXCHANGE SERVICES TARIFF

CmvlcAsT PHONE oF ARIZONA, LLC
d/b/a CIMCO, a Division of Comcast Business Services

A.C.C. Tariff No. 3

Issued: April 23, 2010

Original Sheet 8

Effective: May 22, 2010

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (CONT'D)

Measured Service:

The provision of long distance measured time communications telephone service
to Customers who access the Company's service at its contracted interexchange
carriers' switching and call processing equipment by means of access facilities
obtained from local exchange common carrier(s). Company contracted
interexchange carrier is responsible for arranging the access lines.

Point of Presence:

The point of physical interconnection between the local exchange company's local
network and the interexchange carrier's network ("POP").

Premises:

A building or buildings or contiguous property, not separated by a public highway
or right-of-way.

Residential Service:

A service which does not meet the definition of a business service and conforms
to the following criteria:

A. the use of the service is primarily and substantially of a social or domestic
nature, and

B. service is located in a residence, or 'm the case of a combined business and
residentlal premlses, the service is located in the residential section of the
premises.

Service(s):

The intrastate long distance services provided by the Company pursuant to the
terms, conditions and rates in this Tariff.
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INTEREXCHANGE SERVICES TARIFF

C0tv1cAsTPHONE oF AR1zonA, LLC
d/b/a CIMCO, a Division of Comcast Business Services

A.C.C. Tariff No. 3

Original Sheet 9

Issued: April  23, 2010 Effective: May 22, 2010

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (ConT'D)

Subscriber

See "Customer" definition.

User:
Any person or enti ty that obtains the Company's services provided under this
Tar i f f ;  regard less  of  whether such person or ent i ty  i s  so au thori zed by the
Customer.

"800" (Toll Free) Number:

An interexchange service offered pursuant to this Tariff for which the called
party is assigned a unique 800-nxx-xxxx, 888-NXX-XXXX, 877-N)C(-
XXXX number, 866-NXX-XXXX or 855-NXX-XXX, or any other NPA, and is
billed for calls terminating at that number,

AZ10-001



INTEREXCHANGE SERVICES TARIFF

Co1v1cAsT PHGNI; OF ARIZONA, LLC
d/b/a CIMCO, a Division of Comcast Business Services

A.C.C. Tariff No. 3

Original Sheet 10

Effective: May 22, 2010Issued: April  23, 2010

SECTION 2 - RULES AND REGULATIONS

2.1. UNDERTAKING OF THE COMPANY

2.1.1. The Company's  serv ices are furnished for telecommunications orig inating
and/or terminating in any area between points within the State of Arizona.

2.1.2. The Company is a provider of interexchange telecommunications to Customers
for  d i rect  t ransmiss ion and recept ion of  voi ce ,  da ta ,  and other  types  of
communications.

2.1.3. The Company resel ls  access ,  switching, transport and termination services
provided by interexchange carriers.

2.1.4. The Customer's monthly charges for the Company's service are based on the
total time the Customer actually uses the service.

2.1.5. Subject to availabil ity, the Customer may use authorization codes to identify
the users or user groups on an account.  The numerical  composition of the
codes shall be set by the Company to assure compatibility wide the Company's
accounting and billing systems and to avoid the duplication of codes.

2 .1 .6 . The Company's  serv ices are provided on a monthly basis  unless otherwise
provided, and are available twenty-four (24) hours per day, seven (7) days per
week.
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INTEREXCHANGE SERVICES TARIFF

COMCAST PHONE or ARizonA, LLC
d/b/a CIMCO, a Division of Comcast Business Services

A.C.C. Tariff No. 3

Original Sheet ll

Effective: May 22, 2010Issued: April  23, 2010

SECTION 2 - RULES AND REGULATIONS (ConT'D)

2.2. LIMITATIONS

2.2.1. Service is offered subject to availability of the necessary facilities and/or
equipment and subject to the provisions of this Tariffs

2.2.2. The Company reserves  the r ight to immedia te ly  d i sconnect serv ice when
neces s i t a ted  by  cond i t i ons  beyond  the  Company ' s  contro l  or  when the
Customer is using the service in violation of either the provisions of this Tariff
or the laws, rules, regulations, or policies of the jurisdiction of the originating
station or terminating station, or the laws of the United States including rules,
regulations and policies of the Commission.

2.2.3. The Company does not undertake to transmit messages, but offers the use of its
facilities when available.

2.2.4. Title to all facilities provided by the Company under these regulations remains
in the Company's name.

2.2.5. Prior written permission firm the Company is required before any assignment
or transfer. All regulations and conditions contained in this Tariff shall apply
to a l l  such permitted ass ignees or transferees ,  as  wel l  as  a l l  condi tions of
service.
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INTEREXCHANGE SERVICES TARIFF

Co1v1cAsT PHONE oF ARIZONA, LLC
d/b/a CIMCO, a Division of Comcast Business Services

A.C.C. Tan°ff No. 3

Original Sheet 12

Effective: May 22, 2010Issued: April  23, 2010

SECTION 2 - RULES AND REGULATIONS (ConT'D)

2.3. USE

2.3.1.

2.3.2.

Service may be used for the transmission of communications by the Customer.

Service may not be used for any unlawiill purpose or for any purpose for which
any payment or other compensation is received by the Customer, except when
the Customer i s  a  du ly authorized and regu la ted Common Carrier . This
provision does not prohibit an arrangement between the Customer, Authorized
User or Joint User to share the cost of Service.

2.3.3. The Company strictly prohibits use of the Company's services without payment
or an avoidance of payment by the Customer by fraudulent means or devices
including prov iding  fa l s i f i ed ca l l ing  card numbers  or inva l id ca l l ing  card
numbers to the Company, providing falsified or invalid credit card numbers to
the Company or in any way misrepresenting the identity of the Customer.

2.4. LIABILITIESOF THE COMPANY

2.4.1. The liabil ity of the Company for damages arising out of mistakes, omissions,
interruptions, delays, errors, or defects in transmission occurring in the course
of furnishing service or other facilities and not caused by the negligence of the
Customer, commences upon activation of service and in no event exceeds an
amount equivalent to the proportionate charge to the Customer for the period
of service during which such mistakes, omissions, interruptions, delays, errors,
or defects in transmission occur. In no event will the Company be responsible
for consequential damages for lost profits suffered by a Customer or end user
as the result of inten'upted or unsatisfactory service. For the purpose of
computing such amount a month is considered to have 30 days.

AZ10-001



INTEREXCHANGE SERVICES TARIFF

COMCAST PHONE oF ARIZONA, LLC
d/b/a CIMCO, a Division of Comcast Business Services

A.C.C. Tariff No. 3

Original Sheet 13

Effective: May 22, 2010Issued: April 23, 2010

SECTION 2 - RULES AND REGULATIONS (ConT'D)

2.4. LIABILITIES oF THE COMPANY (con'r'D)

2.4.2. The Company shall be indemnified and held harmless by the Customer against:

A. Claims for libel,  slander,  infringement of copyright or unauthorized use of any
trademark, trade name or service mark arising out of the material, data, information
or other content transmitted over company's facilities, and

B. Claims for patent infringement arising from combining or connecting company's
facilities with apparatus and systems of the Customer, and

C. A11 other claims arising out of any act or omission of the Customer in connection
with any service provided by the Company.

2.4.3. T he C ompa ny is  not  l ia b le for  a ny defa cement  of ,  or  da ma ge t o,  t he
equipment or premises of a Customer resulting from the furnishing of services
when such defa cement  or  da ma ge is  not  t he r esu l t  of  t he C ompa ny' s
negligence.

2.4.4. The Company shall not be liable for, and the Customer indemnities and holds
handless from any and all loss claims, demands, suits,  or other actions or
liabilities whatsoever, whether suffered, made, instituted or asserted by the
Customer or by any other party or person, for any personal injury to, death of
any person or persons, and for any loss, damage, defacement or destruction of
the premises of the Customer or any other property, whether owned by the
Customer or by others,  caused or claimed to have been caused directly or
indirectly by the installation,  operation,  failure to operate,  maintenance,
removal, presence, condition, location or use of equipment or wiring provided
b y  c o mp a n y  w h e r e  s u c h operation, fa i lu r e t o oper a t e,
maintenance,  condition,  location or is  not  t he di r ec t  r esu l t  of  t he
Company's negligence.

installation,
use
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INTEREXCHANGE SERVICES TARIFF

C01VICAST PHONE OF ARIZONA, LLC
d/b/a CIMCO, a Division of Comcast Business Services

A.C.C. Tariff No. 3

Original Sheet 14

Effective: May 22, 2010Issued: April  23, 2010

SECTIQN 2 - RULES AND REGULAT10NS (CONT'D)

2.4. LIABILITIES oF THE COMPANY (ConT'D)

2.4.5. The Company is not l iable for any fai lure of performance hereunder due to
ca u s e s  beyond  i t s  cont ro l ,  i nc l u d i ng ,  bu t  no t  l i m i t ed  to ,  u na v o i da b l e
interruption in the working of its circuits or those of another common carrier,
ac ts  of  God,  s torms ,  f i re ,  f loods ,  or  other  ca ta s trophes ,  any l aw ,  order ,
regulation, direction, action, or request of the United States Government, or
any other governmental entity having jurisdiction over the company or of any
department, agency, commission, bureau, corporation, or other instrumentality
or  any  one  or  more  of  such ins trumenta l i ty  or  any  one  or  more  of  such
g ov e rnme nta l  e n t i t i e s ,  o r  o f  a ny  c i v i l  o r  m i l i t a r y  a u thor i t y ,  na t i ona l
emergencies ,  insurrections,  r iots ,  rebel l ions ,  wars ,  s trikes ,  lockouts ,  work
stoppages, or other labor difficulties; or notwithstanding anything in this tariff
to the contrary, the unlawful acts of the Company's agents and employees, if
committed beyond the scope of their employment.

2.4.6. The Company sha l l  not be l i able for damages or adjustments ,  refunds ,  or
cancel la tion of charges unless  the Customer has noti f ied the Company, in
wri t ing ,  of  any di spute concerning  charges ,  or the bas i s  of  any c l a im for
damages, aRes the invoice is rendered by the Company for the call giving rise
to such di spute or c l a im,  unless  ordered by the Commiss ion pursuant to
Arizona law or Commission regulations. Any such notice must set  forth
sufficient facts to provide the Company with a reasonable basis upon which to
evaluate the Customer's claims or demands.

2.4.7. The Company shall not be liable for any damages, including usage c h a r g e s that
t h e  C u s t o m e r  m a y  i n c u r  a s  a  r e s u l t  o f  t h e  u n a u t h o r i z e d  u s e  o f  i t s
communications equipment. The  u na u thor i z ed  u s e  o f  the  Cu s tomer ' s
communications equipment includes, but is not l imited to, the placement of
ca l l s  f rom the  Cus tomer ' s  premi ses  and  the  p l acement  of  ca l l s  through
Customer-controlled or Customer-provisioned equipment that are transmitted
or carried over the Company's network services without the authorization of
the Customer. The Customer shall be fully liable for all such charges.

AZl0-001



INTEREXCHANGE SERVICES TARIFF

C01vlcAsT PHONE oF ARIZONA, LLC
d/b/a CIMCO, a Division of Comcast Business Services

A.C.C. Tariff No. 3

Original Sheet 15

Effective: May 22, 2010Issued: April  23, 2010

SECTION 2 - RULES AND REGULATIONS (CONT'D)

2.4.

2.4.8.

LIABILITIESoF THE COMPANY (ConT'D)

No agents  or employees  of  connecting ,  concurring  or other part i c ipat ing
carr i ers  or  companies  sha l l  be  deemed to be agents  or  employees  of  the
Company without written authorization.

2.4.9. The Company wi l l  use reasonable ef forts  to make ava i l able Serv ices  to a
Customer on or before a  particu lar date,  subject to the provis ions of ,  and
compliance by the Customer with, the regulations contained in this Tariff. The
Company does not guarantee avai labi l i ty by any such date and wi l l  not be
liable for any delays in commencing Service to any Customer.

2.5.

2.5.1.

EQUIPMENT AND FACILITIES

The Company wi l l  use reasonable efforts  to mainta in the faci l i t i es  that i t
fitrnishes to the Customer. The Customer may not,  nor may the Customer
permit others to rearrange, disconnect, remove, attempt to repair or otherwise
interfere wi th any of  the faci l i t i es  insta l led by the Company,  except upon
written consent by the Company.

2.5.2. Equipment installed at the Customer Premises for use in connections with the
Services the Company offers shall not be used for any purposes other than that
for which the Company has provided the equipment.

Az10-00l



INTEREXCHANGE SERVICES TARIFF

COMCAST PHONE OF ARIZONA, LLC
d/b/a CIMCO, a Division of Comcast Business Services

A.C.C. Tariff No. 3

Original Sheet 16

Effective: May 22, 2010Issued: Apri l  23, 2010

SECT1ON 2 - RULES AND REGULAT1ONS (ConT'D)

2.5. EQUIPMENT AND FACILITIES (ConT'n)

2.5.3. The Company  w i l l  not  be  respons ib l e  for  the  i ns ta l l a t i on,  opera t i on or
maintenance of any Customer-provided communications equipment. Where
Customer-provisioned equipment is connected to the facilities furnished under
this Tariff] the responsibility of the Company will be limited to the furnishing
of faci l i ties offered pursuant to this Tariff Beyond this responsibi l i ty, the
Company will not be responsible for:

A. The transmission of signals by Customer-provided equipment or for the quality of,
or defects in, such transmission, or

B. the reception of signals by Customer-provided equipment, or

C. network control signaling when performed by Customer-provided network control
signaling equipment.

2.5.4. At the request of the Customer, installation or maintenance may be performed
outside of the Company's regular business hours or in hazardous locations. In
such cases, charges based on cost of the actual labor, material or other costs
i ncu r red  by  or  cha rg ed  by  the  Compa ny  w i l l  a pp l y . If  insta l l a t ion or
maintenance is started during regular business hours, but, at the Customer's
request, extends beyond regular business hours into time periods including, but
not limited to, weekends, holidays and/or night hours, additional charges may
apply.

2.6. CUSTOMER RESPONSIBILITIES

2.6.1. The Cus tomer i s  respons ibl e  for  the  payment  of  a l l  cha rges  for  Serv i ce
furnished to the Customer and for all additional charges for calls the Customer
elects to continue malting.

2.6.2. The Customer is responsible for compliance with appl icable regulations set
forth in this Tariff.

2.6.3. The name(s) of the Customer(s) desiring to use the Service must be properly
verified.

2.6.4. The Cus tomer  ag rees  to  re tu rn to  the  Company  w i th in  f i v e  (5 )  days  of
terminat ion of  Serv ice  a l l  Company-prov ided equ ipment. Al l  returned
equipment must be in the same condition as when delivered to the Customer by
the Company, upon demand, for any costs incurred by the Company due to the
Customer's failure to comply with this provision.
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INTEREXCHANGE SERVICES TARIFF

COMCAST PHUNE oF ARIZONA, LLC
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SECTIQN 2 - RULES AND REGULATIGNS (ConT'D)

2.6.

2.6.5.

CUSTOMER RESPONSIBILITIES (ConT'D)

The Customer is responsible for establishing its identity as often as necessary
during the course of the call or when seeking credits firm the Company.

2.6.6. The  Cu s tomer  sha l l  prov i de  and  ma i nta i n  a t  i t s  own expense  te rmi na l
equipment on the Customer's premises and the electric power consumed by
such equipment. The Customer is responsible for the provision of wiring or
cable to connect its terminal equipment to the Company's Point of Connection.

2.6.7. The Customer is responsible for ensuring that Customer-provided equipment
connected to Company equ ipment and fac i l i t i es  i s  compat ibl e  Mth such
equipment and faci l i ties. The magnitude and character of the voltage and
currents  impressed  on Company-prov ided  equ ipment  and w i r ing  by  the
connection, operations, or maintenance of such equipment and wiring shall be
such as not to cause damage to Company-provided equipment and wiring or
injury to the Company 's  employees  or to other persons . Any addi tional
protect ive equ ipment requ i red to prevent such damage or injury sha l l  be
provided by the Company at the Customer's expense.

2.6.8. In die event the Company incurs fees or expenses, including attorney's fees, to
collect, or attempt to collect, any charges owed the Company by the Customer,
i nc l u d i ng  cha rg es  a l l eg ed  to  hav e  re su l ted  f rom f rau d  or  abu se  of  the
Customer's Service, the Company shall charge the Customer all such fees and
expenses ,  including the Company's  reasonable attorney's  fees ,  incurred to
collect or to attempt to collect its charges, and the Company shall be entitled to
recover such fees or expenses irrespective of whether it prevails in any legal
action brought to collect its charges, all in accordance with and subject to the
following additional legal requirements.
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SECTION 2 - RULES AND REGULATIONS (ConT'n)

2.6.

2.6.9.

CUS'rOMER RESPONSIBILITIES (ConT'D)

In accordance with the "fi led tariff doctrine," as establ ished by judicial  and
regulatory decisions and precedents, the Customer shal l  pay al l  charges due
and owing i rrespective of any cla ims of loss ,  l iabi l i ty,  set off ;  damages,  or
other cla ims against the Company to which the Customer may cla im to be
entitled, the duty to pay such charges shall arise upon the d e m a n d for payment
by the Company and shall not be delayed or deferred by the commencement of
any l ega l  or  equ i tabl e  ac t ion by  e i ther  the  Cus tomer or  the  Company in
connection with such charges incurred under this Tariff

2.6.10. The Customer is responsible for damage to or loss of the Company's facilities
or equipment caused by the acts or omissions of the Customer or of any User,
or by the noncompliance by the Customer or any User, wide these regulations,
or by tire or theft or other casualty on the Customer Premises or the Premises
of any User,  unless  caused by the negl igence or wi l l fu l  misconduct of  the
employees or agents of the Company.

2.6.11. The Customer is responsible for providing, at no charge, as specified from time
to time by the Company, any needed equipment, space and power to operate
Company facilities and equipment installed on the Premises of the Customer,
and the level of heating and air conditioning necessary to maintain the proper
operating environment on such Premises.

2.6.12. The Customer is responsible for obtaining, maintaining, and otherwise having
full responsibility for all rights-of-way and conduit necessary for installation of
transmission faci l i ties and associated equipment used to provide Services to
the Customer from the cable building entrance or property line to the location
of the bui lding equipment space. Any and a l l  cos ts  a s soc i a ted  w i th the
obtaining and maintaining rights-of-way described herein, including the costs
of  a l ter ing  the s tructure to permi t  ins ta l l a t ion of  the Company prov ided
facilities, shall be home entirely by, or may be charged by the Company, to the
Customer. The Company may requ i re  the  Cus tomer to demons tra te  i t s
compliance with this Section prior to accepting an order for Service.

AZ10-001



INTEREXCHANGE SERVICES TARIFF

Cotv1cAsT PHONE or ARIZQNA, LLC
d/bla CIMCO, a Division of Comcast Business Services

Issued: April  23, 2010

A.C.C. Tariff No. 3

Original Sheet 19

Effective: May 22, 2010

SECTION2 - RULES AND REGULATIONS (ConT'D)

2.6.

2.6.13.

CUsT01vlER RESPONSIBILITIES (ConT'D)

The Customer is responsible for providing a safe place to work and complying
with all laws and regulations regarding the working conditions on the Premises
at which Company employees and agents shall be installing or maintaining the
Company's facil ities and equipment. The Customer may be required to install
and maintain Company facil ities and equipment within a hazardous area lg in
the Company's opinion, injury or damage to Company employees or property
might result from installation or maintenance by the Company. The Customer
shall be responsible for identifying, monitoring, removing and disposing of any
haza rdous  ma ter i a l  (e . g . ,  t r i ab l e  a sbes tos )  pr ior  to  any  cons truc t i on or
installation work.

2.6.14. The Customer i s  respons ible  for comply ing  wi th d l  l aws  and regu la t ions
applicable to, and obtaining al l  consents, approvals, l icenses and permits as
may be requ i red wi th respect to,  the locat ions  of  Company fac i l i t i es  and
equ ipment in any Customer Premises  or the r i ghts -of -way for which the
Customer is responsible under other provisions of this Tariff

2.6.15. The Customer is responsible for not creating, or al lowing to be placed, any
liens or other encumbrances on the Company's equipment or facilities.

2.6.16. The Customer is responsible for making Company faci l i ties and equipment
available periodically for maintenance purposes at a time agreeable to both the
Company and the Customer. No allowance will be made for the period during
which Service is interrupted for such purposes.

2.6.17. The Customer sha l l  be responsible for making arrangements  or obta ining
permission for safe and reasonable access for Company employees or agents of
the Company, at times mutually acceptable to Company and Customer, to enter
the Premises of the Customer or any joint User or Customer of the Customer at
any reasonable  hour for  the  purpose of  inspect ing ,  repa i r ing ,  tes t ing  or
removing any part of the Company's facilities, without charge to the Company,
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SECTIQN 2 - RULES AND REGULATIONS (ConT'D)

2.6.

2.6.18.

»D)TCONs (ITIEnSIBILspyRERMETo
CUS

The Customer is responsible for notifying Company of any interruptions of
Service.

2.6.19. The Customer is responsible for placing any necessary orders, for complying
Mth Tariff regulations; for the placement of any stickers or tent cards provided
by the Company or as required by law; and for assuring that Users comply with
Tariff regulations. The Customer shall ensure compliance with any applicable
laws, regulations, orders or other requirements (as they exist from time to time)
of any governmental entity relating to Services provided or made available by
the Customer to Users. The Customer is also responsible for the payment of
all charges for calls originated at the Customer's numbers.

2.6.20. The Customer is  responsible for charges incurred for specia l  construction
and/or special facilities which the Customer requests and which are ordered by
the Company on the Customer's behalf.

2.7.

2.7.1.

INTERRUPTION OF SERVICE

Cred i t  a l l owance  for  i n te r rupt i ons  of  s e rv i ce  whi ch a re  not  due  to  the
Company's testing or adjusting, to the negligence of the Customer, or to the
failure of channels, equipment and/or communications equipment provided by
the Customer, are subject to the general liability provisions set forth in Section
2.4, herein. It shall be the obligation of the Customer to notify the Company of
any interruptions of sen/ice. Before giving such notice, the Customer shal l
ascertain that the trouble is not being caused by any action or omission of the
Customer, not within the Customer's control.

2.7.2. No cred i t  a l lowances  w i l l  be  a l lowed for  an interrupt ion of  serv i ces  for
continuous duration of less than two hours.

2.7.3. The subscriber shall be credited for an interruption of two hours or more at the
rate of l/160th for each hour over two (2) such hours of interruption up to a
maximum of 6/160th mul tipl ied by the average monthly usage bi l l  of  the
Customer. If  Service is  activated for less than one (1) month, the monthly
usage amount shall be determined by extending the actual usage for the days of
Service to thirty (30) days.
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

2.8. RESTORATION OF SERVICE

The use and restoration of service in emergencies shall be in accordance with Part
6 4 ,  S u bpa r t  D  o f  t he  F e d e r a l  C ommu n i c a t i on  C ommi s s i on ' s  R u l e s  a nd
Regulations which specifies the priority system for such activities.

2.9. MINIMUM SERVICE PERIOD

The minimum service period is one month (30 days).

2.10. PAYMENTS ANDBILLING

2.10.1. The Company will comply with the provisions of R14-2-508(B) and (C) wllth
respect to billing format and billing terms for Service .

2.10.2. Service is provided and bi l led on a monthly (30 day) basis and sent via first
c l a s s  ma i l ,  by  e l ec troni c  pos t ing  to a  secu re  s i te  on the  Internet ,  or  v i a
electronic mail to a confirmed Customer electronic mail address. The bil l ing
date i s  dependent on the bi l l ing  cycle ass igned to the Customer. Service
continues to be provided until canceled by the Customer.

2.10.3. The Customer i s  respons ible  for the payment of  a l l  charges  for Serv ices
furnished to the Customer. Charges are based on actual usage, and are bil led
monthly in arrears.

2.10.4. Billing is payable via check, wire transfer, Credit Card or automatic bank debit
upon receipt and past due thirty (30) days after issuance and posting of invoice.
Bills not paid within thirty (30) days after the date of posting are subject to a
late payment charge for the unpaid balance, as set forth below, and may be
subject to additional collection agency fees.

2.10.5. Whenever a check or  d ra f t presented for payment of Service is not a c c e p t e d by
the institution on which it is written, a returned check charge of $25.00 wil l
apply, per check or draft witten.
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SECTION 2 - RULES AND REGU1.AT10NS (ConT'D)

2 .10 . PAYMENTS AND BILLING (ConT'D)

2.10.6. All amounts outstanding 31 days or more from the date on which the bill  for
such amounts is mailed are subject to a late payment charge of 1.5%.

2.10.7. At the Customer's request, and upon payment of all outstanding non-disputed
amounts owed by the Customer to the Company for Service, the Company M11
reconnect  the  Cus tomer  whose  Serv i ce  ha s  been d i s connected  for  non-
payment. Customer is also responsible for payment of the reconnection fee set
forth in Section 4 of this Tariff.

2.11. BILLING DISPUTES

2 . 1L1 . Billing disputes should be addressed to the Company's customer service
organization via telephone to 800.922.4626 Customer service representatives
are available twenty-four (24) hours per day, seven (7) days per week.

2.11.2. In the case of a dispute between the Customer and the Company for Service
furnished to the Customer, which cannot be settled with mutual satisfaction,
the Customer may take the following course of action:

A. First, the Customer may request the Company perform an in-depth review of the
disputed amount. (The undisputed portion and subsequent bills must be paid on a
timely basis or the service may be subject to disconnection).

Second,  i f  there  i s  s t i l l  a  d i sagreement about the d i sputed amount a f ter  the
investigation and review by a manager of the Company, the Customer may appeal
to the Commission for its investigation and decision. The address and telephone
number of the Commission are:

B .

Arizona Corporation Commission
Consumer Services Section
1200 West Washington Street
Phoenix, Arizona 85007
Telephone: 602.542.4251
Toll Free: 800.222.7000 (in-state only)
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SECTION z - RULES AND REGULATIONS (ConT'D)

2.12. CANCELLATION BY CUSTOMER

2.12.1. P r e - s u b s c r i b e d  S e r v i c e  m a y  b e  d i s c o n n e c t e d  u p o n  w r i t t e n  n o t i c e  t o  t h e
Customer pursuant to the provis ions of R14-2-509(C) .

2.12.2. The Customer is  responsible for usage charges whi le sti l l  connected to the
Company's  Service and the payment of associated local  exchange company
charges, if any, for service charges.

2.12.3. Any non-recoverable cost of  Company expendi tures  shal l  be borne by the
Customer if:

A .  The  Cu s tomer  o rd e r s  s e rv i c e  r eq u i r i ng  s pec i a l  f a c i l i t i e s  d ed i c a t ed  to  the
Customer's  use and then cancels  the order before such serv ice beg ins ,  before
completion of the minimum period or before completion of some period mutually
agreed with the Customer for the non-recoverable portions of expenditures, or

Liabilities are incurred expressly on behalf of the Customer by the Company and
not fully reimbursed by installation and monthly charges; and

C .  B a s e d  o n  a n  o r d e r  f o r  s e r v i c e  a n d  c o n s t r u c t i o n  h a s  e i t h e r  b e g u n  o r  h a s  b e e n
completed, but no service provided.

2.12.4. In the event a Customer terminates Service with the Company prior to the end
of the Service contract or in the event that the Company terminates Service
based upon the Customer's default during the term of the Service contract, the
Customer wi l l  pay to the Company a  termination fee cons is t ing  of  1 ) any
instal lation charges previously waived by the Company, and 2) a termination
penalty equivalent to the month-to-month rate for all Service multiplied by the
number of months remaining in the Service contract. The termination fee will
be due immediately upon tennination of Service.
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SECTION 2 - RULES AND REGULAT10NS (ConT'D)

2 .13 . CANCELLATION BY COMPANY

2.13 . 1 . NON-PERMISSIBLE REASONS TO DISCONNECT SERVICE

Pursuant to R14-2-509(A), the Company may not disconnect Service for any of
the reasons stated below:

A. Delinquency in payment for Services rendered to a prior Customer at the Premises
where Service is being provided, except in the instance whale the prior Customer
continues to reside on the Premises.

B. Failure of the Customer to pay for Services or equipment which are not regulated
by the Commission.

C. Residential Sen/ice may not be disconnected due to nonpayment of a bill related to
another class of Service.

D. Failure to pay for a bill to correct a billing error if the Customer agrees to pay over
a reasonable period of time.

E. Failure to pay the bill of another Customer as guarantor thereof unless guarantor
does not make acceptable payment arrangements.

F. Disputed bi l ls where the Customer has complied with the Commission's rules on
complaints.

2.13.2. DISCONNECTION OF SERVICE WITHOUT NOTICE

Pursuant to R14-2-509U3), the Company may terminate the Service of
Customers without notice under the following circumstances:

A. the existence of an obvious hazard to the safety or health of the consumer or the
general population or the Company's personnel or facilities; or

B. The Company has evidence of tampering or evidence of fraud.
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SECTION 2 - RULES AND REGULATIONS (ConT'D)

2.13. CANCELLATION BY COMPANY (ConT'D)

DISCONNECTION OF SERVICE WITH NOTICE2.13.3.

The Company will not be required to restore Service until the conditions that
resulted in the termination have been corrected to the Company's satisfaction.

The company may disconnect a Customer's Service upon five (5) days written
notice according to the provisions of R14-2-509(C), below:

The Company may disconnect Serv ice to any Customer for any reason s ta ted
below provided the Company has met the notice requirements established by the
Commission:

1. Customer violation of any of the Company's tari ffs f i led with the Commission
and/or violation of the Commission's rules and regulations.

2 . Failure of the Customer to pay a bill for Service.

3. Failure to meet or maintain the Company's credit and Deposit requirements.

4 .  Fa i l u re  of  the  Cu s tomer  to  prov i de  the  Company  rea sonabl e  a cces s  to  i t s
equipment and property.

5. Customer breach of Contract for Service between the Company and Customer.

6. When necessary for the Company to comply with an order of any governmental
agency having such jurisdiction.

7. Unauthorized resale of equipment or Service.

AZl0-001
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SECTION 2 - RULES AND REGULATIONS (CONT'D)

2.13 CANCELLATION BY THE COMPANY (ConT'D)

2.13.4 TERMINATION NOTICE REQUIREMENTS

A. The Company will not tenninate Service to any of its Customers without providing
advance written notice to the Customer of the Colnpany's intent to disconnect
Service, except under those conditions specified where advance written notice is
not required.

B. Pursuant to the provisions of R14-2-509(D), such advance written notice will
contain, at a minimum, the following information:

The name of the person whose Service is to be terminated and the telephone
number where Service is being rendered.

2. The Company rule or regulation that was violated and explanation thereof or the
amount of the bill which the Customer has failed to pay in accordance with the
payment policy of the Company, if applicable.

3. The date on or after which Service may be terminated.

4. A statement advising the Customer to contact the Company at a specific phone
number for information regarding any deferred billing or other procedures which
the Company may offer or to work out some other mutually agreeable solution to
avoid termination of the Customer's Service.
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SECTION 2 - RULES AND REGULATIONS (ConT'D)

2 . 1 3 CANCELLATION BY THE COMPANY (ConT'D)

2 .13 .5 TIMING OF TERMINATIONS WITH NOTICE

Termination notice shall be considered given to the Customer when a copy thereof
is left with the Customer or posted first class in the United States mail,
to the Customer' last known address .

addressed

B. If after the period of time al lowed by the notice has elapsed and die del inquent
account has  not been pa id nor arrangements  made wi th the Company for the
payment thereof, or in the case of a violation of the Company's rules, the Customer
has not satisfied the Company that such violation has ceased, the Company may
then terminate Service on o r  a f t e r the day specified in the notice Mthout giving
further notice.

C. The Company may terminate Service on a temporary basis  by discontinuing the
Customer's line access at the Central Office.

D. The Company has the right (but not the obl igation) to remove any or a l l  of  i ts
property installed on the Customer's Premises upon tlle termination of Service.
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SECTION 2 - RULES AND REGULATIONS (ConT'D)

2.14. INTERCONNECTION

2.14.1. The Customer  shall secure a ll licenses,  permits ,  r ights-of-way and other
arrangements necessary for interconnections with the Company. In addition,
the Customer shall ensure that its equipment and/or system or that of its agents
is properly interfaced with the Company's Service and the signals emitted into
the Company's network are of the proper mode, band-width, power, data, speed
and signal level from the intended use of the Customer. If the Customer or its
agent fails to properly maintain and operate its equipment and/or system of that
of its  agent ,  the Company may,  upon wr it ten request ,  require the use of
protective equipment at the Customer's request.

2.14.2. Service furnished by the Company may be interconnected with services or
facilit ies of other  authorized communications Common Carr iers and with
pr iva te sys tems,  subject  to the technica l l imita t ions  es tablished by the
Company. Any s p ec ia l  in t er f a ce of  f a c i l i t i es  neces s a r y  t o  a chieve
compatibility between the facilities of the Company and other participating
Carriers shall be provided at the Customer's expense.

2.14.3. Interconnection between the facilities or services of other Carriers shall be
under the applicable terms and conditions of the other Carriers' tariffs. The
Customer is responsible for taking all necessary legal steps for interconnecting
Customer provided terminal equipment or communications equipment with the
Company's facilities. The Customer shall secure all licenses, permits, rights~
of-way, and other such arrangements necessary for interconnection.

2.15. DEPOSITS

The Company does not require a deposit from the Customer.

2.16. TAXES AND SURCHARGES

In  addit ion to  the charges spec i f ica l ly  per ta in ing to  the Serv ices, cer ta in federa l ,
state, and local surcharges, taxes, gross receipts, and fees will be applied to these
Serv ices .  Examples  o f  such  programs inc lude bu t  a re  no t  l imi ted  to  sa les ,  use ,
exc ise ,  f r anch ise ,  access ,  un ive r sa l  se r v ice ,  and  911  serv ices . These taxes ,
surcharges, and fees are calculated based upon the amount bil led to the End User
for  Service(s) .
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SECTION 3 - DEscmpT1on oF SERVICE

3.1 . TIMING AND RATING OF CALLS

3.1.1. The Customer's long distance usage charge is based on the actual usage of the
Company's service. Usage begins when the receiver of the called number is
answered. The moment of the called party's answer is determined by hardware
supervis ion in which the loca l telephone company sends  a  s igna l to the
underlying Carrier's switch or the software utilizing audio tone detection. The
timing of the call occurs when called party answers and terminated when either
party hangs up.

3.1.2. For all services except month-to-month "I Plus" and 800 service and calling
cards, the minimum call duration for billing purposes is six (6) seconds with
six (6) second billing increments thereafter. For month-to-month "l Plus" and
800 service, the minimum call duration for billing purposes is one (1) minute
with one (1) minute billing increments thereafter.  For all calling cards, the
minimum call duration for billing purposes is thirty (30) seconds with six (6)
second billing increments thereafter. These increments apply unless otherwise
noted in this Tariff.

3.1.3. Any portion of an applicable increment, after the appropriate minimum time
for the call, will be rounded upward to the next increment. Calls less than the
minimum length will be rounded to the minimum length.

3.1.4.

3.1.5.

There is no billing for incomplete calls.

The rate for the Compares Service is based on the following factors :

The monthly codling volume; and
The duration of the call, and
The type of Service subscribed to; and
The term of the Customer's contract with the Company.
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SECTION 3 - DESCRIPTION OF SERVICE (CONT'D)

TELECOMMUNICATIONS SERVICES3.2.

3.2.1. SWITCHED AND DEDICATED ACCESS INTEREXCHANGE SERVICES

The Company offers switched and dedicated access service, offering Users
outbound "1 Plus" and inbound, toll free "800" long distance
telecommunications services from points originating and terminating in the
State of Arizona.

.2 . PREMIER CALLING CARD SERVICE

Premier Cal l ing Card Service permits the Customer to charge the principal
presubscribed location for a call while the Customer is away from the principal
location, using AT8LT as the underlying Carrier.  The Customer may place
calls from any touch-tone phone in the U.S. by dialing a toll free "800" number
and entering a personal identification code, followed by the desired telephone
number, Premier Call ing Card Services are bil led at the Company's rates and
appear on the Customer's monthly long distance bi l l .  Premier Cal l ing Card
rates are bi l led in increments of 30 seconds and 6 seconds with a 30 second
minimum.

SOLUTION CALLING CARD SERVICE

Solution Cal l ing Card Service permits the Customer to charge the principal
presubscribed location for a call while the Customer is away from the principal
location, using Global Crossing as the underlying Carrier. The Customer may
place calls from any touch-tone phone in the U.S. by dialing a toll free "800"
number and entering a personal identification code, fol lowed by the desired
telephone number. Solution Calling Card Services are billed at the Company's
ra tes  and appear on the Customer's  monthly long dis tance bi l l . Solution
Calling Card rates are billed in increments of 30 seconds and 6 seconds, with a
30 second minimum.

3.3. PROMOTIONS

The Company may, from time to time, engage in special  promotions of new or
existing Service offerings of limited duration designed to attract new Customers
or  to increase  ex i s t ing  Cus tomer awareness  of  a  pa rt i cu l a r  of fer ing . Al l
promotional offerings shall be offered in accordance with applicable Commission
rules or regulations.
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SECTION 4 - RATES

4.1. SERVICE CHARGES

Customers may select between the Company's basic "Domestic" and "Premier"
switched and dedicated access plans. The Company's "Premier" plans provide
comparable serv ice fea tures  to "Domestic"  plans ,  wi th added internat iona l
network quality enhancements provided by underlying Carriers. Monthly service
charges per account will apply based on the following:

4 . 1 . 1 "DOMESTIC" SWITCHED AccEss SERVICE, INBQUND TOLL FREE AND
OUTBOUND 661+"

There is  a recurring monthly fee of $10.00 minimum/$30.00 maximum for
swi tched access  serv ice ,  which includes  pre-subscript ion to one or more
outbound line(s), one (1) toll free (XX) line and use of calling cards. There is
a  recurring  monthly charge of  $2 .00  minimum/$10.00 maximum for each
additional toll free line. Rates for Customers who subscribe to the Company's
Services on a month-to-month basis are bil led in one (1) minute increments.
Rates for customers who subscribe to the Company's Services for 1 year, 2
year and 3 year terms are billed in six (6) second increments.

MINIMUM MAXIMUM

$0.1000 $0.5000

$0.0500 $0.5000

C.

$0.0500 $0.5000

Month to Month

Rate per Minute

1 Year Term

Rate per Minute

2 Year Term

Rate per Minute

3 Year Term

Rate per Minute $00500 $0.5000
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SECTION 4 - RATES (ConT'D)

4.1.

4.1.2

SERVICE CHARGES (ConT'n)

"DOMESTIC" DEDICATED AccEss SERv1cE, INBOUND TOLL FREE AND
OUTBOUND "I-,*-"

There is  a recurring monthly fee of $10.00 minimum/$30.00 maximmn for
dedicated access  serv ice,  which includes  pre-subscription to one or more
outbound line(s), one (1) toll free (XX) l ine and use of cal l ing cards. There is
a  recurring  monthly charge of  $2 .00  minimum/$10.00 maximum for each
additional toll free line. Rates for Customers who subscribe to die Company's
Services on a month-to-month basis are bil led in one (1) minute increments.
Rates for customers who subscribe to the Company's  Services for l  year,  2
year and 3 year terms are billed in six (6) second increments.

MINIMUM MAXIMUM

$0. 1000 $0.5000

$0.0500 $0.5000

$0.0500 $0.5000

Month to Month

Rate per Minute

1 Year Term

Rate Per Minute

2 Year Term

Rate per Minute

3 Year Term

Rate per Minute $0.0500 $0.5000
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SECT1ON 4 - RATES (ConT'D)

4.1.

4.1.3.

SERVICE CHARGES(ConT 'D)

"PREMIER" SWITCHED AccEss SERVICE, INBGUND TOLL FREE AND
OUTBOUND "1-*-"

There i s  a  recuning monthly fee of $10.00 minimum/$30.00 maximum for
swi tched access  serv ice ,  which inc ludes  pre-subscr ipt ion to one or more
outbound line(s), one (1) toll free (SXX) line and use of calling cards. There is
a  recurring  monthly charge of  $2 .00  minimum/$10.00  maximum for each
additional toll free line. Rates for Customers who subscribe to the Company's
Services on a month-to-month basis are bi l led in one (1) minute increments.
Rates for Customers who subscribe to the Company's Services for 1 year, 2
year and 3 year terms are billed in six (6) second increments.

MINIMUM
INBOUND

TOLL FREE

MINIMUM
OUTBOUND

MAXIMUM
INBOUND

TOLL FREE

MAXIMUM
OUTBOUND

cs +99

$0.1000 $0.1000 130.5000 $0.5000

$0.0500 $0.0500 $0.6000 $0.6000

$0.0500 $0.0500 530.6000 $0.6000

A. Month to Month

Rate per Minute

B. 1 Year Term

Rate per Minute

C. 2 Year Term

Rate per Minute

D. 3 Year Term

Rate per Minute $0.0500 $0.0500 $0.6000 $0.6000

AZl0-00l



INTEREXCHANGE SERVICES TARIFF

COMCAST PHONE OF ARIZONA, LLC
d/b/a CIMCO, a Division of Comcast Business Services

A.C.C. Tariff No. 3

Original Sheet 34

Effective: May 22, 2010Issued: April  23, 2010

SECTIQN 4 - RATES (ConT'D)

4.1.

4.1.4.

SERVICE CHARGES (ConT'D)

"PREMIER" DEDICATED AccEss SERVICE, INBOUND TOLL FREE AND
OUTBOUND "l+"

There is a recurring monthly fee of $20.00 for dedicated access service, which
includes pre-subscription to one or more outbound l ine(s), one (1) tol l  free
(SXX) l ine and use of cal l ing cards. There is a recurring monthly charge of
$5.00 for each additional toll Nee line. Rates for Customers who subscribe to
the Company 's  Serv i ces  on a  month-to-month bas i s  a re  bi l l ed  in one (1 )
minute increments. Rates for Customers who subscribe to the Company's
Serv i ces  for  1  yea r ,  2  yea r  and 3  yea r  te rms  a re  b i l l ed  in  s i x  (6 )  s econd
increments.

MINIMUM
INBOUND

TOLL FREE

MINIMUM
OUTBQUND

MAXIMUM
INBOUND

TOLL FREE

MAXIMUM
OUTBOUND

" _ * _ "

$0.l000 $0.1000 $0.5000 $0.5000

$0.0500 $0.0500 $06000 $0.6000

$0.0500 $0.0500 $0.6000 $0.6000

A. Month to Month

Rate per Minute

B. 1 Year Term

Rate per Minute

C. 2 Year Term

Rate per Minute

D. 3 Year Term

Rate per Minute $0.0500 $0.0500 $0.6000 $0.6000

AZl0-001
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4.1.

4.1.5.

SECTION 4 - RATES (CONT'D)

SERVICE CHARGES (ConT'D)

PREMIER CALLING CARD SERVICE
MINIMUM MAXIMUM

Per-ca l l  Surcharge :
Ini t ia l 30 Seconds:
Add'l 6 Seconds:

330.0000
$0.0100
$0.0100

$5.000
$1.000
$1.000

4.1.6. SOLUTION CALLING CARD SERVICE

Per-call Surcharge:
Initial 30 Seconds:
Add'l 6 Seconds:

$0.0000
$000100
$0.0100

$5.000
$1 .000
$1 .000

4.1.7. SOLUTION CALLING CARD SERVICE FEATURES AND SURCHARGES

Voice Mail, per minute
Operator Assistance Surcharge, per call
Voice Message Delivery, per minute
Delivered Message, per minute
Directory Assistance, per call
Payphone Surcharge, per call
Operator Assisted Surcharge, per call
Operator Dialed Station-to-Station Surcharge, per call
Operator Dialed Person-to-Person Surcharge, per call

$0.25
$1 .00
$0.25
$0.25
$0.75
$0.25
$0.25
$1.00
$1.00

$3.00
$5.00
$3.00
$3.00
$5.00
$4.00
$4.00
$5.00
$5.00

AZIG-001
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SECTION 4 - RATES (ConT'D)

4.2. INDIVIDUAL CASE BAsls (ICE) ARRANGEMENTS

Arrangements wil l  be developed on a case-by-case basis in response to a bona
fide request from a Customer or prospective Customer to develop a competitive
bid for a  Service offered under this  Tari ff .  Rates quoted in response to such
competitive requests may be different than those specified for such Services in
this Tariff. ICE ra tes  wi l l  be offered to the Customer in wri t ing  and on a
non-discriminatory basis.

4.3. RECONNECTION FEE

At the Customer's request, and upon payment of all outstanding non-disputed
amounts owed by Customer to the Company for Service, the Company will
reconnect the Customer whose Service has been disconnected for non-payment.

M1N1MUM MAXIMUM

Service Reconnection Fee (per occurrence) $15.00 $45.00

4.4. ACCESS RECOVERY CHARGE

The Access Recovery charge is imposed on each account as a percentage of the
account balance before taxes for the purpose of funding costs associated with
accessing the Company's network.

MINIMUM MAXIMUM

Access Recovery Charge per account 1 .00% 6.00%

AZ10-001
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SECTION 5 EFFECTIVE RATE SCHEDULE

5.1.

5.1.1

EFFECTIVE SERVICE CHARGES

"DOMESTIC" SWITCHED AccEss SERVICE, INBOUND Tom, FREE AND
OUTBOUND "l+"

There is a recurring monthly fee of $20.00 for switched access service, which
includes pre-subscription to one or more outbound 1ine(s), one (1) tol l  free
(XX) l ine and use of ca l l ing cards.  There i s  a  recurring monthly charge of
$5.00 for each additional toll free line. Rates for Customers who subscribe to
the Company 's  Serv i ces  on a  month-to-month bas i s  a re  bi l l ed  in one (1 )
minute increments. Rates  for customers who subscribe to the Company's
Serv i ces  for  1  yea r ,  2  yea r  and 3  yea r  te rms  a re  b i l l ed  in  s i x  (6 )  s econd
increments.

Month to Month

Rate per Minute $0.2500

1 Year Term

Rate per Minute $0.l490

2 Year Term

Rate per Minute $0.1440

3 Year Tenn

Rate per Minute $0.1380

AZ10-001
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SECTION 5 - EFFECTIVE RATE SCHEDULE (ConT'D)

5.1.

5.1.2

EFFECTIVE SERVICE CHARGES (CONT'D)

"Do1v1EsT1c" DEDICATED AccEss SERVICE, INBOUND TOLL FREE AND
OUTBOUND ((l+99

There is a recurring monthly fee of $20.00 for dedicated access service, which
includes pre-subscription to one or more outbound Iine(s), one (1) toll free
(XX) line and use of calling cards. There is a recurring monthly charge of
$5.00 for each additional toll free line. Rates for Customers who subscribe to
the Company's Services on a month-to-month basis are billed in one (1)
minute increments. Rates for customers who subscribe to the Company's
Services for 1 year, 2 year and 3 year terms are billed in six (6) second
increments.

A. Month to Month

Rate per Minute $0.2500

l Year Term

Rate Per Minute $0.1230

c. 2 Year Term

Rate per Minute $0.l1'70

D. 3 Year Term

Rate per Minute $0.1120

AZ10-001
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SECTION 5 - EFFECTIVE RATE SCHEDULE (ConT'D)

5.2.

5.1.3.

EFFECTIVE SERVICE CHARGES (ConT'I>)

"PREMIER" SWITCHED AccEss SERVICE, INBOUND TOLL FREE AND
OUTBOUND "l+"

There is a recurring monthly fee of $20.00 for switched access service, which
includes pre-subscription to one or more outbound l ine(s),  one (1) tol l  free
(SXX) l ine and use of cal l ing cards. There is  a recurring monthly charge of
$5.00 for each additional toll free line. Rates for Customers who subscribe to
the Company 's  Serv i ces  on a  month-to-month bas i s  a re  bi l l ed  in one (1 )
minute increments. Rates for Customers who subscribe to the Company's
Serv i ces  for  I  yea r ,  2  yea r  and  3  yea r  te rms  a re  b i l l ed  i n  s i x  (6 )  s econd
increments.

INBOUND
TOLL FREE

OUTBOUND
¢sI_l_n

$0.2500 $02500

$0.2020 $0.2420

$01980 $02180

Month to Month

Rate per Minute

1 Year Term

Rate per Minute

2 Year Term

Rate per Minute

3 Year Term

Rate per Minute $0 )1880 $02080

1

AZ10-001
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SECTION S - EFFECTIVE RATE SCHEDULE (CONT'D)

5.3.

5.1.4.

EFFECTIVE SERVICE CHARGES (C0nT'n)

"PREMIER" DEDICATED AccEss SERVICE, INBOUND TOLL FREE AND
OUTBOUND "1-*-"

There is a recurring monthly fee of $20.00 for dedicated access service, which
includes pre-subscription to one or more outbound l ine(s), one (1) tol l  free
(XX) l ine and use of ca l l ing cards .  There i s  a  recurring monthly charge of
$5.00 for each additional toll free line. Rates for Customers who subscribe to
the Company 's  Serv i ces  on a  month-to-month bas i s  a re  bi l l ed  in one (1 )
minute increments. Rates for Customers who subscribe to the Company's
Serv i ces  for  1  yea r ,  2  yea r  and 3  yea r  terms  a re  bi l l ed  in s i x  (6 )  s econd
increments.

INBOUND
TOLL FREE

OUTBOUND

$0.0250 $02500

$0.l420 $0.1380

$0.1280 $0.1120

A. Month to Month

Rate per Minute

1 Year Tenn

Rate per Minute

C. 2 Year Term

Rate per Minute

D. 3 Year Term

Rate per Minute $0.1220 $0.1180

AZl0-001
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5.4.

SECTION 5 - EFFECTIVE RATE SCHEDULE (conT'D)

EFFECTIVE SERVICE CHARGES (CONT'D)

5.1.5. PREMIER CALLING CARD SERVICE RATE

Per-call Surcharge:
Initial 30 Seconds:
Add'l 6 Seconds:

$0.0000
$0.1265
$0.0253

5.1.6. SOLUTION CALLING CARD SERVICE

Per-call Surcharge:
Initial 30 Seconds:
Add'l  6 Seconds:

$0.0000
$0.0920
$0.0184

5.1.7. SOLUTION CALLING CARD SERVICE FEATURES AND SURCHARGES

Voice Mail, per minute
Operator Assistance Surcharge, per call
Voice Message Delivery, per minute
Delivered Message, per minute
Directory Assistance, per call
Payphone Surcharge, per call
Operator Assisted Surcharge, per call
Operator Dialed Station-to-Station Surcharge, per call
Operator Dialed Person-to-Person Surcharge, per call

$0.42
$1.67
$0.42
$0.42
$1 .32
$0.50
$0.35
$1.67
$1.67

AZ10-001
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SECTION 5 - EFFECTIVE RATE SCHEDULE (ConT'D)

5.2. RECONNECTION FEE

At the Customer's request, and upon payment of all outstanding non-disputed
amounts owed by Customer to the Company for Service, the Company will
reconnect the Customer whose Service has been disconnected for non-payment.

Service Reconnection Fee (per occurrence) $30,00

5.3. ACCESS RECOVERY CHARGE

The Access Recovery charge is imposed on each account as a percentage of the
account balance before taxes for the purpose of funding costs associated with
accessing the Company's network.

Access Recovery Charge per account 3.89%

AZ10-001


