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ARIZONA CORPORATION COMMI:

i
UTILITY COMPLAINT FORM @
Investigator: Carmen Madrid Phone: Fax:
Priority: Respond Within Five Days
Opinion No. 2010 86433 Date: 4/19/2010
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:

Complaint By: Louis I. Hyde
Account Name: Louis |. Hyde Home:
Street: : Work: (000) 000-0000
City: San Manuel CBR:
State: AZ Zip: 85631 is:

Utility Company. Coronado Utilities, Inc.
Division: Sewer-water

Contact Name: ‘ Contact Phone:

Nature of Complaint:

Single - 1 peron in home. Set income. Retired. My water bill is less than half the sewer. | cannot a this. | think
this is nothing less than unacceptable.

*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:

Opinion noted and filed in docket no. SW-04305A-09-0291. closed
*End of Comments™

Date Completed: 4/19/2010

Opinion No. 2010 - 86433
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
Investigator: Carmen Madrid Phone: | Fax:
Priority: Respond Within Five Days
Opinion No. 2010 86434 Date: 4/19/2010
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Rebekah Smith - Faulstich
Account Name: Stephen & Rebekah Faulstich Jr. Home:
Street: Work: (000) 000-0000
City: San Manuel CBR:
State: AZ Zip: 85631 is: Cellular

Utility Company. Coronado Ultilities, Inc.
Division: Sewer-water

Contact Name: Contact Phone:

Nature of Complaint:

We live in a small community with many of us here we are on a limited income. We all went from paying no
sewer bill to one that continues to skyrocket. The sewer is not maintained anywhere as good as it was when we
were getting it free. Prices are outrageous.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Opinion noted and filed in docket no. SW-04305A-09-0291. closed
*End of Comments*

Date Completed: 4/19/2010

Opinion No. 2010 - 86434




