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OR‘G'NAL ARIZONA CORPORATION COMMI
UTILITY COMPLAINT FORM
Investigator: Carmen Madrid Phone | Fax:

Priority: Respond Within Five Days

Opinion No. 2010 86461 Date: 4/20/2010
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last
Complaint By: Marian Jones
Account Name: Marian Jones Home:
Street: Waork: (000) 000-0000
City: n/a CBR: 1
State: AZ Zip: 00000 is: E-Mail

Utility Company. Southwest Transmission Cooperative, Inc.

Division: Electric

Contact Name: Arizona Corporation CommissidBontact Phone:

Nature of Complaint: DO CKETED .
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Docket you wish to comment on: Rate application of SWTC =

Case or Utility Name: Southwest Transmission Cooperative, Inc.
Docket Number: E-04100A-09-0496
Position on Docket: Con

Our direct provider is Trico. | believe if SWTC - Trico funded only electric transmission and stayed out of welfare
business, a rate increase would not be needed.

SWTC should be required to eliminate all social programs they are now funding. ie sending food home with
school children for weekends. There are plenty agencies and volunteer groups who's purpose is social welfare.

Keeping rates low is a better benefit to more low income families than providing food for a few families. This
should also include Thanksgiving and Christmas food and gifts. It would not stop SWTC employees from
funding any program they wish to pay for with own funds and time. The few programes that | personally know
about, Trico not only pay for food, scholarships and funds for other education programes, they have.

*End of Complaint*

Utilities' Response:
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Investigator's Comments and Disposition:

Opinion noted and filed in docket no. E-04100A-09-0496. closed
*End of Comments*

Date Completed: 4/20/2010
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