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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Carolyn Buck Phone: Fax:
Priority: Respond Within Five Days

Opinion No. 2010 - 86342 Date: 4/15/2010
Complaint Description:. = 08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:
Complaint By: Nan & Keith Martin
Account Name: Nan & Keith Martin Home: (000) 000-0000
Street: N/A Work: (000) 000-0000
City: Anthem CBR:
State: AZ Zip: 85086 is: E-Mail

Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: Karl Wilkins Contact Phone: (623) 815-3107

Nature of Complaint:
4/15/10

REFERENCE: AZ American Water************ANTHEM*****OQPPQOSED**********
Docket No W-01303A-09-0343 & SW-01303A-09-0343

From:

Sent: Sunday, April 11, 2010 12:59 PM

To: Utilities Div - Mailbox

Subject; Re: water

We will not be able to attend the April 19th meeting but | want to voice my opinion. If the water go up we will be
forced to move to the other side of the freeway from the Anthem C.C. where the rates are in line with the city.
Nan and Keith Martin

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

4/15/10 Comments entered for the record and docketed.
*End of Comments*

Date Completed: 4/15/2010

Opinion No. 2010 - 86342




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Trish Meeter Phone: Fax: ~
Priority: Respond Within Five Days

Opinion No. 2010 86108 Date: 4/2/2010
Complaint Description: 08A Rate Case ltems - Opposed
08G Consolidation - Opposed

First: Last:
Complaint By: Anita Fountain
Account Name: Anita Fountain Home:
Street: ' . Work:
City: Paradise Valley CBR:
State: AZ Zip: 85253 is:

Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: N Contact Phone:

Nature of Complaint:
4/2 DOCKET NO. W-01303A-09-0343 AND SW 01303A-09-0343

PARADISE VALLEY OPPOSED RATES

Customer is opposed to the increase, as her bills have gone from $15.00 to $50.00 for her 1in meter. The

increase was too high.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

docketed
*End of Comments”

Date Completed: 4/2/2010

Opinion No. 2010 - 86108




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Deb Reagan Phone: Fax:
Priority: Respond Within Five Days

Opinion No. 2010 86331 Date: 4/14/2010
Complaint Description: 08A Rate Case Items - Opposed
08G Consolidation - Opposed

First: Last:
Complaint By: Kay Henderson
Account Name: Kay Henderson Home: «
Street: : . Work:
City: Sun City CBR:
State: AZ Zip: 85351 is:

Utility Company.  Arizona - American Water Company
Division: Water
Contact Name:  Karl Wilkins Contact Phone;

Nature of Complaint:
e W-01303A-09-0343 AND SW-01303A-09-0343 *****

Customer is opposed to the proposed rate increase and the consolidation. She does not feel it is fair to the
residents of Sun City to ask them to pay for the other districts. She feels that Sun City residents have already
paid for their system and should not be required to pay for the other systems.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Customer comments entered for the record and filed with Docket Control.
*End of Comments*

Date Completed: 4/14/2010

Opinion No. 2010 - 86331




V-01303A-09-0343 & **** ANTHEM**OPPOSED
yW-01303A-09-0343

————— Original Message-----

From: Nes [mailto:canova99@cox.net]

Sent: Sunday, April 11, 2010 9:41 AM

To: Utilities Div - Mailbox

Subject: Proposed Water Rate Increase for Anthem

Anthem residents have been hit very hard by the melt-down in real estate
values with home prices having dropped 60%, on average, from peak levels
in 2006. This has imposed great financial hardship on many, many families.
To compound this by allowing a 100% increase in water rates would be
catastrophic. Anthem residents already pay the highest water rates in the
Valley. Just because Del Webb made a 'sweetheart' deal with Arizona
American Water Co., is no reason why the residents should be subject to
such punitive treatment.

In the interest of fairness, I strongly urge you to reject Arizona
American's application for this increase.

Yours truly,
Nes W. Plotke

42123 N. Anthem Heights Dr.
Anthem, AZ 85086



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

investigator: Carolyn Buck Phone: Fax:

Priority: Respond Within Five Days
Opinion No. 2010 - 86344 Date: 4/15/2010
Complaint Description: 08A Rate Case Items - Opposed

N/A  Not Applicable
First: Last:

Complaint By: Judy & Bob Dennison
Account Name: Judy & Bob Dennison Home: (000) 000-0000
Street: Work: (000) 000-0000
Q_Ey_ Anthem CBR:
State: AZ Zip: 85086 is: E-Mail
Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: Karl Wilkins Contact Phone: (623) 815-3107

Nature of Complaint:
4/15/10

REFERENCE: AZ American Water***********ANTHEM*****OPPOSED**********
Docket No W-01303A-09-0343 & SW-01303A-09-0343

From: Judy Dennison

Sent: Sunday, April 11, 2010 1:.50 PM

To: Utilities Div - Mailbox

Subject: WATER PRICE INCREASE AT ANTHEM.....PLEASE HELP USHII

AS NEW RESIDENTS OF THE LOVELY COMMUNITY OF ANTHEM.. WE "BEG" OF YOU TO HELP US RE:
THE WATER COST INCREASE!!! IT IS A"VERY" DIFFICULT TIME FOR EVERYONE FINANCIALLY,
WITHOUT THIS HORRID PRICE INCREASE!!!! IN THIS DAY AND AGE WE NEED "HELP" TO KEEP OUR
COMMUNITY HEALTHY FINANCIALLY FOR THOSE WHO RESIDE THERE AND PROSPECTIVE BUYERS
AND SELLERSIlII PLEASE PLEASE DO WHAT YOU CAN TO KEEP THE COST DOWN. THANK YOU ...
THANK YOU!l!

JUDY AND BOB DENNISON

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

4/15/10 Comments entered for the record and docketed.
*End of Comments*

Date Completed: 4/15/2010




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Opinion No. 2010 - 86344




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Carolyn Buck Phone: Fax:
Priority: Respond Within Five Days

Opinion No. 2010 - 86343 Date: 4/15/2010
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Rhonda Licata
Account Name: Rhonda Licata Home: (000) 000-0000
Street: N/A Work: (000) 000-0000
@x_ Anthem CBR:
State: AZ Zip: 85086 is: E-Mail

Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: Karl Wilkins Contact Phone: (623) 815-3107

Nature of Complaint:
4/15/10

REFERENCE: AZ American Water*********************ANTHEM***************OPPOSED***************************
Docket No W-01303A-09-0343 & SW-01303A-09-0343

From: Rhondalicata

Sent: Sunday, April 11, 2010 12:59 PM

To: Utilities Div - Mailbox

Subject: Increasing Anthem Water Rates

Since | will not be able to attend the next meeting, | thought | would provide my husband's and my input. We
both are against the rate increase that is being proposed. | think we already pay a fair amount for the water and
sewage treatment that we use. To increase these rates would make Anthem the highest paying community in
the entire valley based upon information that | read in the Arizona Republic a week ago. It is not our issue that
the water company and Pulte entered into an agreement that turns out is not favorable to the water company.
We did not know of this agreement when we purchased this house.

Our property values have decreased dramatically during this latest recession and based upon what we are
hearing the worst of this is not yet here. To raise our water/sewage rates would further reduce our property
values.

When is enough, enough?
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

4/15/10 Comments entered for the record and docketed.
*End of Comments*

Date Completed: 4/15/2010

Opinion No. 2010 - 86343




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Carolyn Buck Phone: Fax:
Priority: Respond Within Five Days

Opinion No. 2010 - 86341 Date: 4/15/2010
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Margie Schnell
Account Name: Margie Schnell Home: (000) 000-0000
Street: N/A Work: (000) 000-0000
City: Anthem CBR:
State: AZ Zip: 85086 is: E-Mail

Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: Karl Wilkins Contact Phone: (623) 815-3107

Nature of Complaint:
4/15/10

REFERENCE: AZ American Water***********>*ANTHEM*****QPPOSED**********
Docket No W-01303A-09-0343 & SW-01303A-09-0343

From: Ken & Margie Schnell

Sent: Sunday, April 11, 2010 12:58 PM

To: Utilities Div - Mailbox

Subject: AZ Americcan Water Rate Increase - Commnet

Hello,

| would like to take this opportunity to voice my support of the people of Anthem in keeping Arizona American
Water Co. from doubling or significantly raising our water/sewer rates. | have read statistics that the average
Anthem water bill is currently $78 per month (already a bit high) and doubling it would cost homeowners more
than $150 per month for water. This is unheard of and actually robbery from homeowners/renters who have no
other option). Anthem is a beautiful community so unique to the Valley - it fosters a sense of community not
seen in the larger Phoenix area and is ideal for people of all ages to live an active,healthy lifestyle. We want to
keep Anthem affordable for everyone, including seniors, single parents, growing families, and young adults
wanting a community based lifestyle.

The ACC can help preserve this jewel of the Valley by denying AAWC the ability of placing this increase on our
backs.

Sincerely,

Margie Schnell

Anthem

*End of Complaint*

Utilities' Response:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator's Comments and Disposition:

4/15/10 Comments entered for the record and docketed.
*End of Comments*

Date Completed: 4/15/2010

Opinion No. 2010 - 86341




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Carolyn Buck Phone: Fax:
Priority: Respond Within Five Days

Opinion No. 2010 - 86340 Date: 4/15/2010
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Lynn Glick
Account Name: Lynn Glick Home: (000) 000-0000
Street: N/A Work: (000) 000-0000
City: Anthem CBR:
State: AZ Zip: 85086 is: E-Mail

Utility Company. ~ Arizona - American Water Company
Division: Water
Contact Name: Karl Wilkins Contact Phone: (623) 815-3107

Nature of Complaint:
4/15/10

REFERENCE: AZ American Water************ANTHEM*****QPPOSED**********
Docket No W-01303A-09-0343 & SW-01303A-09-0343

From: Lynn Glick i

Sent: Sunday, Apri 11, 2010 12:42 PM
To: Utilities Div - Mailbox

Subject: | am against it

| went to the public meeting and | agree with most of the speakers. If you approve any increase, this will be the
final straw for me and | will be forced to walk away causing another foreclosure situation. Many of my friends
and neighbors plan to do the same thing, so Im guessing Anthem will be a ghost town in short order. The
bottom-line is the water company and Del Webb are the responsible parties to resolve this issue. The water
company made a deal they don't like now so they want us residents to pay for it. How can this be???? | live
alone, take four showers a week, have three loads of clothing to wash per week and never use my dishwasher
and | am paying $150/month. It's outrageous and it's downright theft on the part of the water company and Del
Web.

We are being victimized because of a poor business deal which will snowball into something none of us want to
happen. The tax base in this area will disappear, many of us seniors will lose our homes and initial investment ,
not to mention that all the businesses will disappear and all because "big business" screwed up.

| trust you will do the right thing and put the responsibility back where it belongs....on the water company and
Del Web for not informing us in the first place. This was a major omission in their sales literature and had |
known this was coming, | would have never retired here in the first place.



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Sincerely,

Lynn Glick
Resident of Anthem
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

4/15/10 Comments entered for the record and docketed.
*End of Comments*

Date Completed: 4/15/2010

Opinion No. 2010 - 86340




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Carolyn Buck Phone: - ‘ Fax:
Priority: Respond Within Five Days

Opinion No. 2010 - 86338 Date: 4/14/2010
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Barbara Stitzer
Account Name: Barbara Stitzer Home: (000) 000-0000
Street: N/A Work: (000) 000-0000
Q_ltl_ Anthem CBR:
State: AZ Zip: 85086 is; E-Mail

Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: Karl Wilkins Contact Phone: (623) 815-3107

Nature of Complaint:

4/14/10
REFERENCE: AZ AMERICAN WATER ********ANTHEM******OPPOSED****
W-01303A-09-0343 & SW-01303A-09-0343

From:

Sent: Sunday, April 11, 2010 10:44 AM
To: Utilities Div - Mailbox

Subject: Anthem Water Rate Hike

To Whom it May Concern at AZCC,

With all that has been happening with our economy, the absolute last thing Anthem needs is a water rate hike.
Most of us up here are living from paycheck to paycheck, and any kind of hike would put people in jeopardy of
losing their homes. Just because we are up here, isolated, fish in a barrel, doesn't mean that you have to take
aim on us. Doing so would be a vicious attack on hard working people who are just trying to protect their
families. Please reconsider raising your rates and leave them where they are, or be mensch's and lower them to
regular rates like the citizens of Phoenix have.

Sincerely,

Barbara Stitzer

*End of Complaint*
Utilities' Response:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator's Comments and Disposition:

4/14/10 Comments entered for the record and docketed.
*End of Comments*

Date Completed: 4/14/2010

Opinion No. 2010 - 86338




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator. Carolyn Buck Phone: Fax:
Priority: Respond Within Five Days

Opinion No. 2010 - 86339 Date: 4/14/2010
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: David M & Jane M Childers
Account Name: David M & Jane M Childers Home: (000) 000-0000
Street: o Work: (000) 000-0000
City: Anthem CBR: -’
State: AZ Zip: 85086 is: E-Mail

Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: Karl Wilkins Contact Phone: (623) 815-3107

Nature of Complaint:
4/14/10

REFERENCE: AZ AMERICAN WATER ********ANTHEM******OPPOSED****
W-01303A-09-0343 & SW-01303A-09-0343

From: David M. Childers ,

Sent: Sunday, April 11, 2010 12:23 PM
To: Utilities Div - Mailbox

Subject: Water Rates for ANTHEM, AZ
Gentlepersons,

Thank you for attending the recent meeting to hear the exhausting (for you, I'm sure) comments of we residents
of Anthem

Fifty years ago, when Ma Bell was the only telephone provider, when one had a problem with the telephone
company, one could contact the Corporation Commission and if there was an inequity, the problem was
promptly corrected. | am sure that the Commission will still reflect its concerns with our area.

Now we in Anthem have a water rate that is far greater than the rates of other Maricopa County areas.

If our current rates are increased it will severely damage the viability of our community.

Please make sure that water rates in ALL the areas under the jurisdiction of The Corporation Commission are
equitable, and we here do not have to bear an already crippling water bill.

David M and Jane M Childers

ANNem, AL 50Us0



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:

4/14/10 Comments entered for the record and docketed.
*End of Comments*

Date Completed: 4/14/2010

Opinion No. 2010 - 86339




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Carolyn Buck Phone: Fax:
Priority: Respond Within Five Days

Opinion No. 2010 - 86337 Date: 4/14/2010
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Nancy Goodman
Account Name: Nancy Goodman Home: (000) 000-0000
Street: N/A Work: (000) 000-0000
C_|t¥_ Anthem CBR:
State; AZ Zip: 85086 is: E-Mail

Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: Karl Wilkins Contact Phone: (623) 815-3107

Nature of Complaint:

4/14/10
R EFERENC E: AZ AM ER ICAN WATER ***********************ANTH EM**********OPPOSED********************
W-01303A-09-0343 & SW-01303A-09-0343

From: Nancy Goodman-Mac

Sent: Sunday, April 11, 2010 10:39 AM

To: Utilities Div - Mailbox

Subject: Anthem Water Rates

Living on a fixed income as a widow makes it difficult enough with the rising costs everywhere, and if our water
rates double it would just create more stress for us and the families who are struggling to make ends meet.
Thanks for your help on this!

**Piease Read**

I am in the process of changing email addresses.
I've made the switch to a MACI!

**My new address will be:

Please make a note of it and start using that address in the future. | will monitor AOL for a while and then switch
over.

Nancy Goodman
*End of Complaint*

Utilities' Response:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator's Comments and Disposition:

4/14/10 Comments entered for the record and docketed.
*End of Comments*

Date Completed: 4/14/2010

Opinion No. 2010 - 86337




W-01303A-09-0343
SW-01303A-09-0343

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
Investigator: Carmen Madrid Phone: . | Fax: .

Priority: Respond Within Five Days

Opinion No. 2010 86319 Date: 4/14/2010
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Gracellen Goodman
Account Name: Gracellen Goodman Home: (000) 000-0000
Street: Work: (000) 000-0000
City: Antehm CBR:
State: AZ Zip: 00000 is: E-Mail

Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: Contact Phone:

Nature of Complaint:

From; - - i
Sent: Monday, April 12, 2010 9:08 PM
To: Utilities Div - Mailbox

Subject: water rates

I believe the rates for water are more than most of us can pay now and are more than other states such as Ca.
Personally | believe another rate increase will undermine the ability of my being able to sell my home and
reduse the desireablity of Anthem Country Club. By doing so you will devalue the entire community. Also we
that are retired will be sorely hurt financially. 10 already use very little water , wash late at night do 1 load of
dishes per week and shower very quickly. Also | am rarely home and yet my bill is 1arnar than muv hill far mv
4200sq foot home that is occupied daily by 2-4 people year around in Menifee Ca. !
r
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Opinion noted and filed in Docket No. W--01303A-09-0343 and SW-01303A-09-0343. closed
*End of Comments*

Date Completed: 4/14/2010

Opinion No. 2010 - 86319



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM




W-01303A-09-0343
SW-01303A-09-0343

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
TR SRRSO
Investigator: Carmen Madrid Phone: . Fax: a
Priority: Respond Within Five Days
Opinion No. 2010 86321 Date: 4/14/2010
Complaint Description: 08A Rate Case Items - Opposed
08G Consolidation - Opposed
First: Last:
Complaint By: Maureen Hellman
Account Name: Maureen Hellman Home:
Street: ' Work: (000) 000-0000
City: Sun City CBR: ..
State: AZ Zip: 85351 is: E-Mail

Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: Contact Phone:

Nature of Complaint:

From: Maureen Hellman [mailto:!

Sent: Tuesday, April 13, 2010 3:%5 PM

To: Utilities Div - Mailbox

Subject: Docket Nos. W-01303A-09-0343 and SW-01303A-09-0343

As a customer of Arizona-American Water and a Sun City Resident, | wish to register a comment to hopefully
discourage Arizona American Water from including our town in the proposed rate consolidation. Sun City is a
unique community, designed to house a population of retirees on fixed incomes with little owno opportunity to
expand their financial positions. Most of our residents are on Social Security. We did not receive a cost of
living increase this year, yet we are enveloped in increased expenses. Also facing the possibility of an increase
in real estate taxes and a decrease in medical benefits - It's no wonder Sun Cityians are frightened. | appeal to
the ethical standards of Arizona-American to consider community responsibility and omit Sun City from the
equation when preparing rate consolidation.

Thank you,
Maureen Hellman

Sun Citv A7 2R351

*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:

Opinion noted and filed in Docket Nos. W-01303A-09-0343 and SW-01303A-09-0343. closed
*End of Comments*




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Date Completed: 4/14/2010

Opinion No. 2010 - 86321




W-013034-09.0343
SW-01303A-09—0343

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
Investigator: Carmen Madrid Phone: . Fax:

Priority: Respond Within Five Days

Opinion No. 2010 86329 Date: 4/14/2010
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Elizabeth Anderson
Account Name: Elizabeth Anderson & Carolyn Stivender Home: (000) 000-0000
Street: n/a Work: (000) 000-0000
Ql_ty_ Anthem CBR: i
State: AZ Zip: 85086 is: E-Mail

Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: Contact Phone: (i

Nature of Complaint:

From: EAnder1976@aol.com [mailto:!
Sent: Tuesday, April 13, 2010 2:09 PM
To: Utilities Div - Mailbox

Subject: Fwd: Anthem water rate increase

From: E

To:e  _

Sent: 4/12/2010 3:19:12 P.M. Pacific Daylight Time
Subj: Anthem water rate increase

This is a letter | have been trying to send to mailmaster@azcc.gov. It will not go through "can't send now, try
later." This has been happening since last night......hmmmmmm

An increase of water rates to the residents of Anthem are so completely out of line as to be ridiculous. In a
community where families are losing their homes at such a high rate, to request that their water rates be
doubled is unbelievable.

My friend and | bought a home in Anthem and make it available as a rental property for short or long term
tenants. Needless to say, the home is not rented during the summer months. The house is empty at the very
minimum, six months out of the year. Even at this rate, our monthly water bill is never under $100, usually,
much more. To double this amount when the amount of water being used is not increased cannot be legal,



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

much less fair. Had we known that the water issue was pending, we would have certainly had second thoughts
about purchasing this home. | feel that the builder, or someone who knew this increase was on the horizon
should have advised potential buyers of this event.. This seems illegal or at least a scam, and we wish to
demonstrate our complete disapproval of the opportunity for an agency to DOUBLE our use of water fees, when
we are not using more water.

As part of our homeowners contract, we have no option but to maintain our property by the standards
determined by the Home Owners Association. We do that at a very high cost of water .

One would think that a utility company would want to retain residents who can afford what they are
overcharging now and would make every effort to do something concrete to do so.

Why weren't home buyers told that this increase was on the horizon? Maybe many of us would have had
second thoughts about buying in Anthem - then, again, that may be the reason.

Sincerely,

Elizabeth Anderson
Carolyn Stivender
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Opinion noted and filed in Docket Nos. W-01303A-09-0343 & SW-01303A-09-0343. closed
*End of Comments*

Date Completed: 4/14/2010

Opinion No. 2010 - 86329




ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
Investigator: Deb Reagan Phone: Fax:
Priority: Respond Within Five Days
Opinion No. 2010 86301 Date: 4/14/2010
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Robert Salter
Account Name: Robert Salter Home:
Street: ‘ Work:
City: Phoenix CBR:
State: AZ Zip: 85086 is:
Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: Karl Wilkins Contact Phone:
Nature of Complaint:

e W-01303A-09-0343 AND SW-01303A-09-0343 ****~
*** ANTHEM WATER DISTRICT ***

Customer sent the following -

Life is about emotional and factual/logical responses to situations and events! It involves setting boundaries,
both personal and professional, and the freedom to make choices. EMOTIONAL: This proposed rate increase
evokes such terms as: unfair, onerous, unconscionable unjust, obscene, inequitable, unreasonable, exorbitant
and finally ridiculous.

Facts; My water/wastewater rates have risen nearly 150% over the 8.6 years | have been here, which equates
to a 17.6% APR. | now pay more for water and sewer than electricity and natural gas combined except for 3
summer months. | previously owned a 3500 sq ft house with 4 people (2 adults & 2 dependents) that generated
an average water/sewer bill of $44.81 per month. Now, as a single, 69 year old senior citizen on fixed income
($6,258 AG! in 2009) with a 1430 sq ft home, my average monthly bill is $98.76 although | take one shower a
day, use the dishwasher twice a week, wash clothes every days, flush the toilet about 7 times daily, have low-
flow toilets, and do not water my landscaping for 2.5 months during the winter, | will be expected to pay about
$200 a month should this rate increase be adopted. This cost will thus become my second highest monthly
expense other than my mortgage payment. In addition, | am charged almost as much for wastewater as for my
culinary/household water even though nearly 60% of my usage goes not into the sewer, but to sustain my desert
vegetation.

| made the choice to live in the great community of Anthem, AZ, but now | may not have a choice as to continue
living here with the adverse financial effect of such high rates. This may not only be a "death knell" to me as an
individual but to the Anthem community as well.



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

IR

As a former business person, | am somewhat familiar with ROA's and ROI's. However, if | made such a bad
business decision as AZ Amer Water Co has done and went to management with the explanation of just keep
raising rates, | would have been fired on the spot. The various customers should not be penalized and have to
pay the infrastructure costs, which can be recovered in variety of ways such as zero coupon bonds, additional
stock offerings or other bond issues amortized over the normal 25-year period, not 3 years. In this country, we
also have the right to fail and go bankrupt if we make poor business decisions such as the Lehman Brothers and
many other failures. Why should we as customers, who nothing to do with such decisions, be forced to bailout
the bad business practices of Az Amer Water Co? I'm sure that there are several other companies that would
willingly jump at the chance to operate the Anthem water and wastewater system fairly and profitably. Other
foreign-owned companies such as Honda, Toyota, Nestle and Bayer seem to be able to operate fairly in the
United States.

I believe that the Ariz Corp Commissioners have a unique opportunity to set a boundary by just saying "NO" to
ANY water rate increase. Perhaps even a refund is warranted! Thus, hopefully preserving the future of both the
community of Anthem and its residents. As an individual customer, | have no power and rely upon you, the duly
appointed commissioners’ discretion and judgment to make the "next right choice" of ABSOLUTELY no
water/wastewater rate increases for Anthem.

Respectfully submitted,

Robert J. Salter
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Customer comments entered for the record and filed with Docket Control.
*End of Comments*

Date Completed: 4/14/2010

Opinion No. 2010 - 86301




Veronica & Robert E. Welch

42420 N. Anthem Creek Drive
Anthem, AZ 85086-3022
Telephone: (623) 533-3704

Email: celticop@cox.net

WATER RATE COMMENTS
STATE WATER COMMISION HEARING
ANTHEM COMMUNITY CENTER, 7 APRIL 2010

The proposed rate increase (about double) for water and sewer services is unfair, unjustified, and
possibly illegal. :

My wife and | are retired. The proposed rate will create a dramatic impact on our budget as It will
increase our costs, not only for our residence, but will also increase our HOA & Country Club fees.

The quality of water is poor. It is undrinkable as delivered and must be purified for drinking and
cooking. The water is so hard that it must be filtered just to wash one’s car or outdoor furniture.

Paul Townsley, President of Arizona American Water, has stated the increase is for services already
delivered. These comments appeared in local publications. Justifying the rate increase as payment for
services already delivered is not a valid justification. We only moved into Anthem 11 months ago. Itis
unfair and illegal to charge us for services we have not received.

It has also been stated that the rate increase is because of an early build-out of homes in Anthem, and
that the water company made their agreement with Del Webb projecting a future build-out date. We,
the residents of Anthem, should not have to bear the burden of a bad decision by the water company.
The water company executives are responsible for this bad decision, not us. It is unfair, and unjust for
us to have to pay for their faulty judgment. The water company competed for this venue, struck a deal
with Del Webb, and now must live with that decision. That is the American free enterprise way. It
would be unfair to the other water companies they competed against to grant them this increase.

In addition to the above, the proposed rate increase is inconsistent with similar services provided in
Maricopa County. Recently published in the Arizona Republic on Sunday, 4 April 2010 were the rates of
10 Maricopa County municipalities. The water rates ranged from $30.29 to $52.48, averaging $41.42
per month. The sewer rates ranged from $19.97 to 44.29, averaging 30.08 per month. No rates were
given for Anthem, but this past year my average Anthem water bill was $71.94, and my sewer was
$52.25 monthly, and that didn’t include the taxes. Already we are paying the highest rates in the valley,
and almost 2/3s more than the average water and sewer rates. And, that is just for my wife & , and not
a household full of kids.

in our old valley home, we received water and sewer services from the City of Phoenix. Our average
Phoenix water, sewer & solid waste bill including taxes was only $59.20. This is considerably less than
our current water bill alone here in Anthem, without taxes. Should you wish to check the figures, I have
included a table with the pertinent information, including our old address and account number.

I checked with a friend of mine who lives in Anthem, but on the West side of I-17, which receives its
services from the City of Phoenix. His average combined water/sewer bill runs about $50.00 monthly.
He lives less than 3 miles from us. How can his bill be only 40% of my combined bill? The proposed rate
increase is unfair, and in our opinion, unjustified and illegal.

Thank you for your time. %f%y%



Veronica & Robert E. Welch

42420 N. Anthem Creek Drive
Anthem, AZ 85086-3022
Telephone: (623) 533-3704

Email: celticop@cox.net

ACCOUNT 0-3839-0188-04
CITY OF PHOENIX WATER SERVICES DEPARTMENT

ROBERT WELCH
4841 E. WAGONER RD

SCOTTSDALE, AZ 85254-7513

WATER SEWER TAXES

BASE USAGE , v soup CITY | STATE& TOTAL

MONTH FEE FEE CHARGE | FEE CHARGE WASTE TAX | OTHER TAX BILL
3/9/2009 | $464 | $ 597 | $ 333 | $17.41 S 392 $ 2545 | %095 $ 3.17 | S 64.84
2/5/2009 | $464 |6 183 | $ 217 | $ 1660 $ 3.62 $ 25.45 $0.79 | $ 2.83 | $57.93
1/8/2009 | $464 | & 366 | S 248 S 16.60 S 3.62 $ 25.45 $085 | $ 297 | $60.27
12/5/2008 | $ 4.64 | $ 1098 | $ 372 | $ 16.60 S 3.62 $ 25.45 $1.08 1 $ 352 | $ 6961
11/3/2008 | $ 464 | S - | S 1.86 $ 16.60 $ 362 $ 25.45 5073 | § 2.69 | $ 5559
10/7/2008 | $ 464 [ S 880 | § 3.10 | $ 16.60 $ 3.62 $ 2545 | 8100 $ 3.34 1 $ 66.55
9/8/2008 | $4.64 | $ 281 | $ 341 | $ 16.60 S 3.62 $ 25.45 $0.851 $ 298 | $ 60.36
8/7/2008 | $ 464 | § - $ 3.10 | $ 16.60 $ 3.62 $ 2545 | %0761 $ 279 | $ 56.96
7/8/2008 | $ 464 |'S - $. 310 | $ 16.60 S 3.62 $ 25.45 $50.76 | S 179 | $ 55.96
6/6/2008 | 6464 | $ - $ 310 | $ 1011 S 2.09 $ 25.45 3054 | $ 179 | $ 47.72
5/6/2008 | $ 464 | S 220 | § 217 $1011 | $ 2.09 $ 25.45 $0.58 | $ 1.85 | $ 49.09
4/7/2008 | $ 464 | $ 1540 | $ 4.03 | $ 1011 S 2.09 $ 25.45 5099 | § 2.82 | S 65.53
$55.68 $ 5165 $ 3557 | $180.54 $39.15 | $305.40 {$988 S 3254 | $71041
WATER SEWER WASTE TAXES ~ TOTAL

ANNUAL 142,90 $219.69 | $305.40 $ 4242 | $71041
MONTHLY $ 11.91 , $ 1831 | $ 25.45 (3 3.54 | $59.20
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Investigator: Carolyn Buck Phone: Fax:
Priority: Respond Within Five Days

Opinion No. 2010 - 86326 Date: 4/14/2010
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Richard Beshar
Account Name: Richard Beshar Home: (000) 000-0000
Street: Work: (000) 000-0000
City: Anthem CBR:
State: AZ Zip: 85086 is: E-Mail

Utility Company. ~ Arizona - American Water Company
Division: Water
Contact Name: Karl Wilkins Contact Phone: (623) 815-3107

Nature of Complaint:
4/14/10

REFERENCE: AZ AMERICAN WATER RATE CASE***** riwmsmmna ANTHEM* - ****+****QPPOSED
DOCKET NO W-01303A-09-0343 & SW-01303A-09-0343

From: Richard Beshar"

Sent: Sunday, April 11, 2010 8:59 AM

To: Utilities Div - Mailbox

Cc: Dick; Alex Gehr; Bill Bohnhoff; Edward Benoliel
Subject: 100% water rate increase

4/11/10 Arizona Corporation Commission

My name is Richard Beshar & | live at the Anthem. One of the Anthem residents sent out a chart comparing
water rates for other Phoenix areas & Anthem was far & away the area with the highest rate.

All my working life 1 was the CEO of small corporations which gave me access to CFO's of larger corporations.
The explained when a corporation wishes to increase their rates then ask for 50% more than you want & the
customer can then negotiate the increase down which leaves the customer feeling he has won a small victory.
In truth he has won nothing. If other water companies are able to supply water & sewer to Phoenix at much
lower rates then AZ Corp. Comm. MUST BE ABLE TO MATCH THEM & STILL MAKE A SUBSTANTIAL
PROFIT.

Richard Beshar E-Mail:

Anthem, AZ 85086-1995 Acct. #:
*End of Complaint*

Utilities' Response:
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Investigator's Comments and Disposition:

4/14/10 Comments entered for the record and docketed.
*End of Comments*

Date Completed: 4/14/2010

Opinion No. 2010 - 86326




ARIZONA CORPORATION COMMISSION
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Investigator: Carolyn Buck Phone: Fax:
Priority: Respond Within Five Days

Opinion No. 2010 - 86325 Date: 4/14/2010
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Jeffrey & Denise Goldin
Account Name: Jeffrey & Denise Goldin Home:
Street: S Work:
Q|_ty_ Anthem CBR:
State: AZ Zip: 85086 is: E-Mail

Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: Kart Wilkins Contact Phone: (623) 815-3107

Nature of Complaint:
4/14/10

REFERENCE: AZ AMERICAN WATER RATE CASE*** - wixmixximatess ANTHEM*********QPPOSED
DOCKET NO W-01303A-09-0343 & SW-01303A-09-0343

From:

Sent: Sunday, April 11, 2010 8:59 Av
To: Utilities Div - Mailbox

Subject: HELP - Proposed Water Increase for Anthem
Importance: High

AZ Corporation Commission,

We live in the Anthem Community and very strongly disapprove of any water increases in Anthem. Not only do
we disagree on this water increase proposal but strongly appose any water increases in the future as well.

The infrastructure costs are completely beyond what they should have been when they occurred and in the
future. Our monthly water rate now has been each month $117 - $125 per month (and we have no yard and no
pool and are retired with no children and work - so how much water could we use! | wash one load of clothes
per week and we use the dishwasher every 3-4- days!!l) which does not include sewer charges or trash pick
up. This is beyond exorbitant for this little community. Most people here are retired or with very young families.
This water rate is beyond what is paid in ultra expensive areas, Troon, Troon north, Scottsdale etc. Most of us
here with this economy are hanging on by a thread as pay cuts and job losses occur.

What is happening to the people here is obscene. We ask that you reject this increase and reject any other
increases in the future for Anthem water. Our water bill in Desert Ridge when we lived there 1 1/2 years ago
was $35-$40 dollars and included trash pickup. Also, Desert Hills, our neighbor right to the north, was
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incorporated by Cave Creek or Phoenix and | was talking to one of the ladies that lives there and works with me
at Honeywell, and she pays a monthly water bill of $43.

We would be much better off of AZ Water went bankrupt and then we could be incorporated by Phoenix or Cave
Creek and receive normal rates. The huge budgetary mistakes made by poor planning and overexpenditure by
Del Web or Pulte for this water plant should not be born by a small community with average income and normal
jobs. The rates are exorbitant and unrealistic to bear. Our ability to sell our homes will be greatly hurt by even
higher rates.

As a matter of fact, these $117+ rates now should be REDUCED.
Please turn down this rate increase and let them fail as any other business who is completely out of line with
reality and expects a continual bail out from huge over-expenditure. Water is a necessity and we are mostly

middle class out here - like | said with very young families.

Respectfully submitted,

Jeffrey & Denise Goldin

phone:
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

4/14/10 Comments entered for the record and docketed.
*End of Comments*

Date Completed: 4/14/2010

Opinion No. 2010 - 86325
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Investigator: Carolyn Buck Phone: Eax:
Priority: Respond Within Five Days

Opinion No. 2010 - 86324 Date: 4/14/2010
Complaint Description:; 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Rita Isenogle
Account Name: Rita Isenogle Home:
Street: Work: (000) 000-0000
City: Anthem CBR:
State: AZ Zip: 85086 is: E-Mail

Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: Karl Wilkins Contact Phone: (623) 815-3107

Nature of Complaint:
4/14/10

REFERENCE: AZ AMERICAN WATER RATE CASE*****» xxxxmmmmiidit ANTHEM**********QPPOSED
DOCKET NO W-01303A-09-0343 & SW-01303A-09-0343

From: Rita )

Sent: Sunday, April 11, 2010 6:55 AM

To: Utilities Div - Mailbox

Subject: Anthem water bills

Hello

Unfortunately | cannot attend the hearing on the water rates. | have to work one of my two jobs that day. To
remain in Anthem | have to work two jobs and pay high assessments and unimaginable water bills. 1am a
single woman in the smallest home style in the country club and | pay over $130.00 a month on water . | have
ho lawn, | am gone all day, | don't waste a

drop of water. | did have a beautiful lawn, which | had to let go dormant and

still the water bills are that high - they were $160.00 before.

All this is sad - but to me even more sad, is that | am 68 years old and back in the work force because of these
things. | don't understand how we are

paying this kind of money for water when others pay $30.00 for the same

amount.

| also am a realtor and see people leaving their homes in Anthem - just walking away. These people can
afford their house payments for the most part - but not the high assessments along with the huge water

bills. Should this continue - Anthem will be over - it will have even more foreclosures than we

already have - there is not doubt that this is a true and correct stataement.

Don't let this happen to a great community that has such potential now that 17 is usable.

Thank you

Rita Isenogle
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Anthem, Az

~End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:

4/14/10 Comments entered for the record and docketed.
*End of Comments*

Date Completed: 4/14/2010

Opinion No. 2010 - 86324
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Investigator: Trish Meeter Phone Fax:
Priority: Respond Within Five Days
Opinion No. 2010 86295 Date: 4/13/2010
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Dave Harris
Account Name: Dave Harris Home: (000) 000-0000
Street: n/a Work:
City: n/a : CBR: .
State: AZ Zip: n/a is:
Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: Contact Phone: =~ . ./

Nature of Complaint:
4/9 Docket Nos. W-01303A-09-0343 and SW-01303A-09-0343 OPPOSED RATES ANTHEM

FI’OITI Dave Hal'l'IS [l B L A 2t LI VAV R ] |
Sent: Friday, April 09, 2010 3:33 PM

To: Utilities Div - Mailbox

Subject: Water rate case Anthem

| was unable to attend the meeting on April 7, but wanted to express my feelings. | have lived in Anthem for
seven years and have already had my water rates almost doubled once by American Water. That was tough to
take. Now they want to double it again? The average water bill for a home that has water and sewer from the the
city of Phoenix is $53. If this new rate is approved, my home in the Anthem Country Club would increase to
about $224 a month. That is more than four times what it would cost in a comparable home a few miles away.
This not only causes a further depreciation of our home values, but would put a real strain on our monthly
budget.

| am in retail sales and have seen my income drop by fifty percent over the last two years. My family as well as
many others in Anthem are just getting by. This type of out-of-line increase would cause hardships for many of
us.

It is a unjustified and ridiculous request on the part of American Water.
*End of Complaint*

Utilities' Response:
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Investigator's Comments and Disposition:

docketed
*End of Comments*

Date Completed: 4/13/2010

Opinion No. 2010 - 86295




ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
Investigator: Trish Meeter Phone: Fax:
Priority: Respond Within Five Days
Opinion No. 2010 86294 Date: 4/13/2010
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:

Complaint By: Michelle Bland

Account Name: Michelle Bland Home: (000) 000-0000
Street: n/a Work:

City: n/a CBR:

State: AZ Zip: n/a is:

Utility Company.  Arizona - American Water Company

Division: Water

Contact Name: Contact Phone:
Nature of Complaint:

Docketed W-01303A-09-0343 and SW-01303A-09-0343 OPPOSED RATES  ANTHEM
4/9

From: . L i
Sent; Friday, April 09, 2010 1:44 PM

To: Utilities Div - Mailbox

Subject: Water Rates Increase in Anthem

| said, "Don't worry, that's what the corporation commission is for; they will NEVER let anything like that
happen” Was | ever WRONG? After the last increase | said, "Well, | guess they paid someone off. How else
would that happen? How could they let the water company screw us like that? | felt let down and violated.
Since then, they've added a sewer fee that wasn't there before and now it's happening all over again.

Please, please just say "NO" to any rate increase. | already had to move out of my single-family residence and
into a townhouse in order to afford to live in Anthem. | am a single mother. | cannot afford to move again and will
not be able to afford to live in Anthem if you allow ANY increase at all. If you keep granting the increases they
will keep asking. IF you don't, they will keep asking. They need to improve their service. Gavilan Peak and
King smells of sewer gases as does various streets in Anthem.

Near the Anthem School it's smelled bad the day it opened.

You will see Anthem turn into a ghost town and home values decline, bringing down home values in Anthem will
ultimately affect the home values elsewhere.
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1 do not know why the issue of the horrible sewer smells throughout Anthem has not been brought up. | do not
know how anybody can attend the church on King and Gavilan Peak and the smell is horrendous.

More foreclosures and bankruptcies. Just what our state needs. Let AZ American file bankruptcy for their own
poor business decision, not force several hundred more people from their homes, only to ultimately lose their
business due to hundreds of people not living in Anthem buying water every month. Flush the toilet and watch
the downward spiral. That's what will happen to Anthem; you will literally be flushing it down the toilet.

Thank you for your time,
Michelle Bland

*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:

Docketed.
*End of Comments*

Date Completed: 4/13/2010

Opinion No. 2010 - 86294
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Investigator: Carolyn Buck Phone: Fax:
Priority: Respond Within Five Days

Opinion No. 2010 - 86320 Date: 4/14/2010
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Jerry A Klein
Account Name: Jerry A Klein Home: (000) 000-0000
Street: N/A Work: (000) 000-0000
City: Anthem CBR: " .
State: AZ Zip: 85086 is: E-Mail

Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: Karl Wilkins Contact Phone: (623) 815-3107

Nature of Complaint:
4/14/10

REFERENCE: AZ AMERICAN WATER RATE CASE*******rmmmiiass ANTHEM******#*****OPPOSED
DOCKET NO W-01303A-09-0343 & SW-01303A-09-0343

From: Jerry & Patty Klein

Sent: Sunday, April 11, 2010 6:36 AM

To: Utilities Div - Mailbox

Subject: Arizona Water Rate Increase

While | am unable to attend the meeting on the 19th., | would like to express my strong opposition to the
increase proposed by Arizona Water here in Anthem. While | don't understand all the details with the ongoing
litigation with Del Webb & Pulte over disclosure of these infrastructure expenses which is at the base of the
proposed rate increase, this type of increase would be devastating to an already depressed market. Itis my
understanding that other utility companies blend all the associated cost from all areas they service to arrive at a
equitable and flat rate for all their customers. In light of our economy here in Arizona, this would seem to be a
viable alternative, and would help to maintain an already fragile housing market without putting undue pressure
on families struggling to make current mortgage payments. Your considerations are appreciated.

Jerry A. Klein

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

4/14/10 Comments entered for the record and docketed.
*End of Comments*
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Date Completed: 4/14/2010

Opinion No. 2010 - 86320
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UTILITY COMPLAINT FORM
Investigator: Carolyn Buck Phone: Fax:
Priority: Respond Within Five Days
Opinion No. 2010 - 86318 Date: 4/14/2010
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Joe Myers
Account Name: Joe Myers Home:
Street: . Work:
City: Anthem . CBR::
State: AZ Zip: 85086 is: E-Mail
Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: Karl Wilkins Contact Phone: (623) 815-3107

Nature of Complaint:
4/14/10

REFERENCE: AZ AMERICAN WATER RATE CASE*****+*xxriamatons* ANTHEM********QPPOSED
DOCKET NO W-01303A-09-0343 & SW-01303A-09-0343

----- Original Message-----

From:

Sent: Sunday, April 11, 2010 6:35 Am
To: Utilities Div - Mailbox

Subject: Anthem water rate increase

Dear Commissioners, as a home owner in Anthem | strongly oppose the significant and unjust water rate
increase being proposed. We bought our house 5 years ago with absolutely no disclosure from the builder or
real estate agents about how the water was structured in Anthem. | believe how this was handled between the
Pulte and the water company at the initial stages broke laws and was not the usual and customary way
infrastructure was billed or delayed billing to future residents at that time. For rates to almost double at this time
is too much of a financial burden for our family. We strongly recommend denying any rate increase at this time,
and in the future, based on paying back for infrastructure as this whole disclosure process was inaccurate or
wholly absent at the times people were buying homes in the beainnina of Anthem, as well as buyers like us
years later. Thank You for your time! Joe Myers,

CONFIDENTIALITY NOTICE: This email may contain confidential and privileged material for the sole use of
the intended recipient(s). Any review, use, distribution or disclosure by others is strictly prohibited. If you have
received this communication in error, please notify the sender immediately by email and delete the message
and any file attachments from your computer. Thank you.

*End of Complaint*
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Utilities' Response:

Investigator's Comments and Disposition:

4/14/10 Comments entered for the record and docketed.
*End of Comments*

Date Completed: 4/14/2010

Opinion No. 2010 - 86318




ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
Investigator: Carolyn Buck Phone: - Fax:

Priority: Respond Within Five Days
Opinion No. 2010 - 86315 Date: 4/14/2010
Complaint Description: 08A Rate Case Items - Opposed

N/A  Not Applicable
First: Last:

ComplaintBy:  Ed & Jodi McCabe
Account Name: Ed & Jodi McCabe Home:
Street: Work: (000) 000-0000
City: Anthem CBR: ’ TN
State: AZ Zip: 85086 is: E-Mail
Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: Karl Wilkins Contact Phone: (623) 815-3107

Nature of Complaint:
4/14/10

REFERENCE: AZ AMERICAN WATER RATE CASE*******»xiuduniin ANTHEM********»*QPPOSED
DOCKET NO W-01303A-09-0343 & SW-01303A-09-0343

From: Ed and Jodi McCabe

Sent: Saturday, April 10, 2010 7:17 AM

To: Utilities Div - Mailbox

Subject: Anthem Water Rate Increase Request
Dear Commissioner,

Thank you for coming to Anthem this week to hear about the concerns of the citizens relative to the increase in
service fees proposed by Arizona American Water.

Quite a few of the comments spoke to the affordability of the proposed rate structure in a time of recession, but
we feel the issue is much more basic than that. We think the real issue is a lack of integrity and under-handed
dealing by Del Webb when they sold the first home here in Anthem. We are sure you know the details of this
issue as outlined by one of the speakers at the town meeting this week, as well as the other water-related
problem Del Webb has burdened Anthem with, ie. the below-slab failure of the hot water pipes. Class action law
suits pending against Del Webb relate to their mishandling of water infrastructure, and we presume you are
aware of Del Webb's current reputation in California and Nevada regarding water issues in its developments
there. A simple Google search generates a whole list of web postings that allege questionable dealings by this
company.

in Del Webb, you are dealing with a company that has a history of questionable practice allegations that have
required the efforts of our judicial system to sort out. As a large, publicly-traded company with access to quality
legal and financial counsel, Arizona American Water must have also known with whom they were dealing yet
made a conscious decision to do so. Anthem residents are now being asked to "bail-out" Arizona American
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Water from a very poor business decision they made when they assumed control of our town's water utility and
the infrastructure debt that we can only assume Del Webb was hiding from its customers.

We hope your Commission has the authority to find a solution that:

1) totally separates the $100 million dollar debt that Arizona American Water "bought" from Del Webb (or
citizens) and,

2) demands Arizona American Water only uses regular expenses, depreciation, profit margin and so forth in
their rate requests.

The $100 million debt assumed by Arizona American Water should not be borne, at this point, by the Anthem
residents. We think a court of law has to decide if the Anthem homeowners were swindled and how financial
restitution, if any, should be permanently resolved.

Thank you again for the time and effort expended in listening to our side of the story.

Sincerely,

Ed & Jodi McCabe

Anthem. A7 85086

*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:

4/14/10 Comments entered for the record and docketed.
*End of Comments*

Date Completed: 4/14/2010

Opinion No. 2010 - 86315
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Investigator: Carolyn Buck Phone: Fax:
Priority: Respond Within Five Days

Opinion No. 2010 - 86314 Date: 4/14/2010
Complaint Description: 08A Rate Case ltems - Opposed
N/A Not Applicable

First: Last:
Complaint By: James DuMars
Account Name: James DuMars Home: (000) 000-0000
Street: f’ Work: (000) 000-0000
City: Anthem CBR:
State: AZ Zip: 85086 is: E-Mail

Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: Karl Wilkins Contact Phone: (623) 815-3107

Nature of Complaint:
4/14/10

REFERENCE: AZ AMERICAN WATER RATE CASE******xxawixsiirinit ANTHEM***+**+****QPPOSED
DOCKET NO W-01303A-09-0343 & SW-01303A-09-0343

----- Original Message-----

From: DuMars Family

Sent: Sunday, April 11, 2010 2:35 PM
To: Utilities Div - Mailbox

Subject: Anthem Water Rates
Importance: High

Please do what you can to keep our water rates down. These are unprecedented economic times and it will be
a hardship on the residents of the community.

Thanks!
James DuMars

Anthem, AZ 85086
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

4/14/10 Comments entered for the record and docketed.
*End of Comments*
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Date Completed: 4/14/2010

Opinion No. 2010 - 86314
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Investigator. Carolyn Buck Phone: Fax:
Priority: Respond Within Five Days

Opinion No. 2010 - 86312 Date: 4/14/2010
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Doug Newcombe
Account Name: Doug Newcombe Home: (000) 000-0000
Street: N/A Work: (000) 000-0000
City: Anthem CBR: 50.
State: AZ Zip: 85086 is: E-Mail

Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: Karl Wilkins Contact Phone: (623) 815-3107

Nature of Complaint:
4/14/10

REFERENCE: AZ AMERICAN WATER RATE CASE*****xmmmixmida  ANTHEM* *********>*QPPOSED
DOCKET NO W-01303A-09-0343 & SW-01303A-09-0343

From: Douglas Newcombe

Sent: Sunday, April 11, 2010 2:39 PM
To: Utilities Div - Mailbox

Subject: Anthem Water Rate Increase
To whom it may concern:

I will not be able to attend the public hearing on Arizona American Water's proposed rate increase scheduled for
April 19 at 1200 West Washington Street. However, | wish to convey in the strongest terms possible that a
substantial rate increase for our water would create a serious financial hardship to me and my family of six. Qur
water bill has already gone up over 50% in the last 3 or 4 years. We had to turn off the watering system in our
front and back landscaping, which is a violation of the homeowner's association, but | simply cannot afford
$150+ water bill each month.

We're doing our best to hang on and weather the worst economic times of my entire life. My income has been
significantly reduced while our expenses have shot through the roof. Our house is substantially "underwater",
the mortgage being at least $100,000 over the current value of the home. This is my 5th home in over 25 years
as a homeowner, and | had built up over $300,000 equity by the time we purchased this house. We can't sell
the house without losing everything we've worked for over the last 30 years. | have four children to put through
college starting in less than two years.

The proposed water rate increase would make the water bill more expensive than the electric bill, putting us in
danger of not being able to pay our bills. It would also decrease the value of the property by making the home a
lot less affordable to any prospective home buyer. You would potentially be destroying the whole area. |
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suspect the income to Arizona America Water after such a rate increase would actually decrease over time as
they force people into abandoning the area or filing for bankruptcy. What kind of rate increases will they need
then?

Doug Newcombe
Anthem, AZ
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

4/14/10 Comments entered for the record and docketed.
*End of Comments*

Date Completed: 4/14/2010

Opinion No. 2010 - 86312
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Investigator. Carolyn Buck Phone: - Fax:
Priority: Respond Within Five Days

Opinion No. 2010 - 86310 Date: 4/14/2010
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Kathy Bannon
Account Name: Kathy Bannon Home: (000) 000-0000
Street: Work: (000) 000-0000
City: Anthem CBR:
State: AZ Zip: 85086 is: E-Mail

Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: Karl Wilkins Contact Phone: (623) 815-3107

Nature of Complaint:
4/14110

REFERENCE: AZ AMERICAN WATER RATE CASE*****»x s ANTHEM************QPPOSED
DOCKET NO W-01303A-09-0343 & SW-01303A-09-0343

From: B

Sent: Sunday, April 11, 2010 2:58 PM
To: Utilities Div - Mailbox

Subject: Anthem Water Rates

Even though | am unable to attend the meetings on the proposed new water rates in Anthem, | did want to tell
you that | hope good sense will prevail here, and that you will not double the water rates. In my neighborhood,
there are so many foreclosures and short sales. Itis a time when people are already financially strapped, and
doubling the water rate would just make it so that these good neighbors would perhaps be pushed over the edge.

My husband and | are in our sixties, and were hoping to retire. With the housing crisis, we are unable to sell our
home, and we now realize that we must work until at least age 70 to be able to make our retirement funds last as
long as we do. We are letting plants and trees die, and we are not replacing them. So sad.

Please do not double the water rates in Anthem.

Thank you for taking to time to read this.

Kathy Bannon

Anthem, AZ
*End of Complaint*

Utilities' Response:
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Investigator's Comments and Disposition:

4/14/10 Comments entered for the record and docketed.
*End of Comments*

Date Completed: 4/14/2010

Opinion No. 2010 - 86310
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Investigator: Carolyn Buck Phone: Fax:
Priority: Respond Within Five Days

Opinion No. 2010 - 86308 Date: 4/14/2010
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Jay Kopas
Account Name: Jay Kopas HomeSmart Home: (000) 000-0000
Street: Work:
Q)L Phoenix CBR:
State: AZ Zip: 85050 is: E-Mail

Utility Company. ~ Arizona - American Water Company
Division: Water
Contact Name: Karl Wilkins Contact Phone: (623) 815-3107

Nature of Complaint:
4/14/10

REFERENCE: AZ AMERICAN WATER RATE CASE*****#x*xwsminixsis ANTHEM*******++***QPPOSED
DOCKET NO W-01303A-09-0343 & SW-01303A-09-0343

From: Jay Kopas . mj
Sent: Sunday, April 11, 2010 3:22 PM

To: Utilities Div - Mailbox

Subject: Anthem AZ American Water Company
To whom it may concern,

As a longtime resident of Anthem and the Phoenix area | am voicing my concern about the proposed water rate
increase.

Unfortunately | cannot attend the meeting due to my commitment to my jobs. | work 2 jobs to be able to
maintain a moderate standard of living. | teach full-time at the local high school, and do real estate after hours
and weekends.

This proposed increase would definitely break our backs. We conserve every drop of water and yet our bills are
in the 130’s each month. We have installed low flush toilets, use front load washer, timers on our showers,
removed most plants that take water, and not sure what else we can do to conserve. Our house has already
decreased in value by more than 50% of what we paid for it in 2005, and now this increase would only cripple
the values.

If we knew of the future potential of these outrageous rates we never would have moved to Anthem. We do not
feel it is fair that the residents of Anthem pay such outrageous fees for water which neighbors receive at much
lower fees.
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[ vote. | teach, and | teach students American History and government. | teach them to be involved in their
community. 1 will actively continue to fight against such discriminatory pricing.

Jay Kopas
HomeSmart

Fhoenix, AZ 85050

Fax:
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

4/14/10 Comments entered for th record and docketed.
*End of Comments*

Date Completed: 4/14/2010

Opinion No. 2010 - 86308
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Investigator: Richard Martinez Phone: Fax:
Priority: Respond Within Five Days
Opinion No. 2010 86282 Date: 4/13/2010
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Jack Noblitt
Account Name: Jack Noblitt Home:
Street: : Work:
City: Phoenix CBR:
State: AZ Zip: is:

Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: o Contact Phone:

Nature of Complaint:
Docket: W-01303A-09-0343 (Anthem)

Dear Chairwoman Mayes and Commissioners,

Thank you for visiting Anthem and listening to our comments. As requested | an attaching copies of my
comments.

Jack Noblitt, P.E.
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(Attachment # 1):
PRESENTATION TO THE ARIZONA CORPORATION COMMISSION -4-7-10
JACK NOBLITT

I am a registered professional engineer in the State of Arizona, and have both BS and MS degrees in
engineering. | operated my own civil engineering firm for over thirty years. The firm did many land
development projects including the related water and wastewater systems.

in my experience, the developer is always responsible for providing the infrastructure of an urban type
development including the water line, the wastewater lines and related facilities. The home or business owner
was only responsible for work done within the lot purchased from the developer. (The only exception was a
rural cabin development and we were required to indicate on the documents that there was public water or
sewer, and that the water supply (which was wells and the wastewater system (which was a septic tank) were
the responsibility of the owners of the lots.)
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The Subdivision Public Report provided to us by Del Webb indicated individually for water and sewer: The
Developer Has Completed the Facilities to the Lot Lines.

No information was provided to those who purchased lots that the water and wastewater rates could be
increased so the water company could reimburse the developer for the cost of the water and wastewater
infrastructure.

The information that was provided to the purchasers of lots was entitled "A Clear Source of Information on
Water.

" How much will my water cost?
A: Current water and wastewater rates have been approved by the Arizona Corporation Commission and are
based on average estimated usage of 12,000 gallons per month. Based on this usage, the average residential
bill for water and wastewater services will be approximately $16.00 per month plus $2.00 per thousand gallons
of metered water. The fees are in the control of the service provider and are subject to change."

| urge you to deny any part of the proposed rate increase that is related to the repayment of the capital cost of
the Anthem water and wastewater infrastructure.
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(Attachment # 2):
Anthem/Agua Fria Wastewater District and Northwest Regional Wastewater Treatment Facility

The Findings of Fact in Docket No. WS-01303A-06-0403 indicate"During the test year, the Anthem Water
District provided water services to approximately 7,800 customers, and the Anthem/Agua Fria Wastewater
District (AAFWD)provided services to approximately 8,700 customers.”

Apparently the Northwest Regional Treatment Facility was expanded approximately five years ago on the basis
of a staff recommendation that the upgrade was used and useful. It should be noted that the facility is not used
or useful to the residents of Anthem since there are no pipes or any other physical connection between the
Community of Anthem and the Northwest Regional Treatment Facility, now or planned for the future. The only
apparent purpose of the consolidation of Anthem into the District was so that the people of Anthem would be
required to subsidize the operation of, and improvements to, the Northwest Regional Wastewater Treatment
Facility.

Former Commissioner Mundell in his proposed Amendment #3 (June 3, 2008) referred to the following ruling by
the Arizona Supreme Court:

In determining what is a reasonable price to be charged for services by a public-service corporation, an
examination must be made not only from the point of view of the corporation, but from that of the one served,
also. A reasonable rate is not one ascertained solely from considering the bearing of the facts upon the profits
of the corporation. The effect of the rate upon persons to whom services are rendered is as deep a concern in
the fixing thereof as is the effect upon the stockholders or bondholders. A reasonable rate is one which is as fair
as possible to all whose interests are involved.

The counsel for the Anthem Community Council, in the previous rate case, presented the following information
(above-referenced Docket Number):

" On day 1, 2008 the Company filed a new application for rate increases, Docket No. 08-0227. In the new case,
the Company completely changed its position regarding the AAFWD. The Company now asserts that the
Anthem and Agua Fria wastewater districts should be de-consolidated. The Company now asserts that it was
in “err” when it stated that Agua Fria Wastewater was subsidizing Anthem Wastewater. [t also states in the new
case that since the districts had been consolidated from about 2002, the “rates group” had not audited each
asset to properly record it to each separate district. Moreover, it states that the rate base for each Agua Fria
customer is $4,839 and it is $2,908 per Anthem customer and therefore, if the Commission denies the
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Company’s request to separate these districts, Anthem Wastewater customers would continue to subsidize
Agua Fria Wastewater customers.”

In summary, there is no physical connection (existing or planned) between Anthem and the Northwest Regional
Wastewater Treatment Facility. Anthem has its own wastewater treatment plant, and the people of Anthem do
not use the Northwest Regional Facility, nor find it useful. This added cost burden should be removed from the
people of Anthem.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Date Completed:

Opinion No. 2010 - 86282




