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IN THE MATTER OF THE FORMAL COMPLAINT Docket No. E-04204A-08-0589
OF MARSHALL MAGRUDER FILED WITH THE
ARIZONA CORPORATION COMMISSION ON

DECEMBER 5, 2008 13 Aprll‘2010

Fling of a Motion to Quash:
UNS Electric’s Motion to Dismiss with Prejudice and

UNS Electric’s Motion to Stay Procedural Schedule

This filing responds to the Motions on 12 April 2010 by UNS Electric to Dismiss with
Prejudice and to Stay the Procedural Schedule that are without merit, untimely and burdensofne
to this party who has patiently waited nearly a decade for answers to questions that can only be
responded to by cross-examination under oath. The forthcoming Responsive Testimony gives
UNS Electric ample opportunity to present it issues in the course of the forthcoming Hearings.

As a customer and ratepayer of UNS Electric, and as a citizen of Santa Cruz County, I expect
my electric company to provide safe and reliable electricity and required by its CC&N, Arizona
statutes, and administrative codes. It was the failure to provide electricity that resulted in the
first two issues’(student loans and improved distribution system reliability) in this complaint,
and the associated resultant Commission Orders for compensation of damages and improved
service. The third issue is a safety issue concerning customers on medical life support systems.

My complaint has demanded the company fulfill its obligations for the first two issues that
are not directly related to ACC Decision No. 70360 but to prior Decisions and safety concerns.

It is recommended that UNS Electric make its case in their Responsive Testimony, which
then will be responded to in my Rebuttal, and that the hearings held as now scheduled.

Respectfully submitted on this 13t day of April 2010.

RSWA%’Z?/%

Marshall Magruder
PO Box 1267, Tubac, Arlzona 85646
(520) 398-8587
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Service List

Original and 13 copies of the foregoing are filed this date:
Docket Control (13 copies)

Arizona Corporation Commission

1200 West Washington Street

Phoenix, Arizona 85007-2927

Commission Staff (1 copy)
Kevin Torres, Legal Department

Jane L. Rodda, Administrative Law Judge (1 copy)

Hearing Division, Arizona Corporation Commission, Room 218
Arizona State Regional Offices

400 West Congress Street

Tucson, Arizona 85701-1347

Additional Distribution (1 copy each):

Michael W. Patten, Attorney for Applicant Dan Pozefsky, Chief Counsel

Roshka, DeWulf & Patten, PLC Residential Utility Consumer Office (RUCO)
One Arizona Center 1110 West Washington Street, Ste 220
400 East Van Buren Street, Suite 800 Phoenix, Arizona 85007-2958

Phoenix, Arizona 85004-2262

Philip Dion

UniSource Energy Services
One South Church Street
Tucson, Arizona 85702

Interested Parties (1 copy each) are filed this date by email:

Santa Cruz County, Board of Supervisors: City of Nogales:
John Maynard, Chairman John Kissinger, Assistant City Manager
Santa Cruz County Complex José Machado, City Attorney
2150 North Congress Drive Michael Massee, Deputy City Attorney
Nogales, Arizona 85621-1090 Nogales City Hall
777 North Grand Avenue

Nogales, Arizona 85621-2262
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