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Dear Chairwoman Mayes and Commissioners:

Thank you for attending Anthem on the 7th of April to host a Public Comment Session.

believe that the financial well being of Arizona American Water Company is the collective revenue and
expenses flowing to corporate headquarters at American Water in New Jersey. Having worked in a mufti-biflion
dollar company with many divisions worldwide, I believe it is the "bottom-line" that the stockholders look for
in their investment.

Attached is the 2009 financial statement from the parent company, American Water. They look pretty healthy
at this time.

Admitting I am not a financial guru, it appears that their proposed rate increase that doubles our monthly bill
is completely unwarranted (to be polite).

Once again, THANK YOU for coming to Anthem,

Bob Golem be

Anthem. AZ

PS: The attached information was provided to me from a fellow Anthem resident, Mr. Ken Cohen.
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Cash flows from opclxxting activities have been a reliable, steady source of funding, sufficient to meet
operating fcquircnwants. our dividend payments and a portion of our capital expenditures requirements. We will
sock access to deal ad equity capital markets lo. meet the balance of our capital expenditure requirements as
needed. There can he no :ussurnncc that we will be able to access such markets successfully on favorable terms or
at all. Gpcrming cash Hows can he negatively affected by changes in our rate regulutoiy eiwimnmente, nr changes
in our cusiomcr economic outlook and ability 10 pay for service in a timely manner. We can provide no assurance
Lhaxl our cus!0n\efs` historical payment pnitcrn will continue in the future.

The following table provides a summary of the major items affecting our cash flows from opuréuing
activities for the pfzriods indicated:

2009 1007

. 4 . . . . . . . < 123310831

2008

{il.1 llnomamls)

s 456*.4¥>I.1 §'»(34;2,826;

. 4 .... 1

Net income lissi

Add gsubu.acr'p:
Non-cash opcraxing aclivilics(l) . , . . . . . . . . . . . .
Changes in working capil;1Il"'.) . . . . . . .  ,
Pension and postzwircInenat healthcare contributions

881.013
l 6.77()

(8I.245)

Net cash Hows provided by operations

1,016.226
(60,141)

(127,446)

8 596.156

l.3.14.] 'we

5.588

(105,053)

552,I(~><> 473.7 I?
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includes (gain) loss on sale of businesses, depreciation and anwrmiiation. impairment charges, removal costs
net of salvage. prow ism for defcncd income taxes. amortization of deferred investment tax credits.
provision for losses on utility zaocoums receivable, all4>wan<'e for other funds used during oonstmction,
(gains loss on sale of asscls. deferred regulatory 20582, amortization of deferred charges and other non-cash
iwis. rel, less pension and posnctircmcnt hcalihcarc contributions. . .
Changes in working; capital include changes in accounts receivable and unbillktd utility revenue, taxes .
receivable (including federal income), other current mscts, accounts payable, taxes accrued (including
tbdcuzl income). imcrcsl accrued and other current liabilities.

The increase in cash flows from operations during 2009 compared L62008 was primarily due to inclvxlscd
revenues off£set by changes in working capital mainly driven by changes in taxes receivable and taxes u€v.l\.lw(l.
The change in taxes is primarily due to the fact that ax $35.0 million Lax Wound. including intercsl, was recuiwd 11\
Dccemlwr "(l08. Nr: similar anlcnmt was xtccivvd at the and al' 2(X)9.

\

In December 2{ll(.1?4. the Compaq) filed 2: request with the Internal Revenue Service (IRS) lo clump ins Lax
accounting method br repair and mnintsnance cost on its utility assets. The IRS partially approved the rcquesl in
Ocrnlncu' "ll09. with rho Compainy rcceh in final approval in February 2010. As a rcsuh of this change we cxpvct
to receive cash n.*Iluncls of uppxwcimatclv 5434 miller. including a carryback claim br alternative minimum tax
of SS.- million v,hici\ will be filed fcvr in 2010.

The increase in cash Hows from apcrutio11> during "GUS compared lo 2007 was primarily due to increased
revenues purmiahy ¢>ff<cl by higltcr contributions lo our [wnsiun and poslrclircrnent hca!1hc:arc trusts.

The Cnmpan) currently expects to make pension and pastretirctncnt bandit crsntributions to the plan trusts

of'St 19,9 million in *f)l(9. of which S°2.6 was already made in Februarv 2010. In addition, we cu11'ent.lv estimate

that gonlrihutkwns will amount to $1~47.9 million in 201 I, $155.8 million in 2012» Sl "3.8 in 2013 and Sl 18.8

million in 'll14. Actual amounts contributed could change materially from t`n'es<: cxfimatcs.

>, .>

The increase in No zncva contribntioxxs was the result of the Gompany's 2008unfunded status of itspension

plan, which incrcmed significantly prinmurily due to krwcr than expected 2008 asset returns.Based on the then

current plan asscls :Ami expected future asset returns. the Cainpany estimated inearly2099 the increase to

pension :mal povetxeliwmcnt ex pause Inst' of capitalized anxnants) in ZGG9 tn be apprnxixnatcly S37 million,
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