ORIGINAL

Antonio Gill MDD

From: t [trose14@cox.net]

Sent: Monday, April 12, 2010 8:59 AM

To: Pierce-Web

Subject: APS Solar Partners Incentive Program

Dear Commissioner Pierce:

We are urging the Corporation Commission to require APS to give adequate notice before lowering or eliminating rebate
amounts under the subject program. We hope and believe the required notice should be imposed in accordance with

the notice recently provided by SRP.

APS gave no notice of the deadline to submit reservations to participate in the program. We have been working with a
solar company since early March, and we were relying on the full rebate to enable us to install solar panels. Suddenly we
are informed that the original rebate has been reduced without notice. It is important to us to do everything we can to
make Arizona more energy-efficient, but we will not be able to accomplish this without the full incentive offered in

partnership with the utility company.

We will appreciate any assistance you can provide.

Tom and Kathryn Rose
7040 W Potter Dr
Glendale AZ 85308
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