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ARIZONA CORPORATION COMMISSION L\(ﬁ
UTILITY COMPLAINT FORM
Investigator: Jenny Gomez Phone: (520) 628-6550 Fax: (520) 628-6559

Priority: Respond Within Five Days

Opinion No. 2010 86187 Date: 4/8/2010
int Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

Complaint By: Mike Benavidez
Account Name: Mike Benavidez Home: (520) 385-9696
Street: 101 Park Place Work;
City: San Manuel CBR:
State: AZ Zip: 85631 Is:

tili mpany. Coronado Utilities, Inc.

ivision: Sewer-water
Contact Name: Jason Williamson Contact Phone: (303) 333-1250
Nature of Complaint:

DOCKET NUMBER SW-04305A-09-0291
REFERENCE: CORONADO UTILITIES, INC.

Consumer stated that he is getting ready to retire. He used to pay $48.00 per year for sewer. Now he is paying
$46 per month! He went to a BHP meeting where they stated that the sewer was in good service and was still
capable of serving 300-400 new customers. He stated that this system should never have been replaced. He
is a resident of San Manuel since 1956.

*End of Complaint*

Utilities' Response:

nvestigator' n i ition:

Filed in Docket Control for the record.
*End of Comments*

Date Completed: 4/8/2010
Opinion No. 2010 - 86187
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