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BEFORE THE ARIZONA CORPORATION CONREESEIY ED
WILLIAM A. MUNDELL

Chairman 7007 MAY 1u P 251
JIM IRVIN
Commissioner AZ CORP COV AMISSION
MARC SPITZER DOCUMEHT COMTROL
Commissioner
IN THE MATTER OF U S WEST DOCKET NO. T-00000A-97-0238
COMMUNICATIONS, INC.’S COMPLIANCE
WITH SECTION 271 OF THE NOTICE OF ERRATA FILING

COMMUNICATIONS ACT OF 1996

On May 8, 2002, the Staff of the Arizona Corporation Commission Staff (“Staff”) filed
its Supplemental Report on Qwest’s Compliance with Checklist Item 2, Access to Unbundled
Network Elements (UNEs), that address Qwest’s Re-designed Change Management Process and
Stand-Alone Test Environment. Staff hereby files these errata to the Supplemental Report on
Checklist Item 2. The changes are: Page 14, para. 42, line 3, change “Conclusion” to
Commission”; Page 41, para.139, line 8, change “STATE” to “SATE”; and Page 41, para. 143,
line 3, change “28” to “32 LSR pairs (or 64 total transactions).” Please substitute the attached
pages 14, 41 and 42 for the pages contained in Staff’s May 8, 2002 filing.

RESPECTFULLY SUBMITTED this ZQ day of May, 2002
Arizona Corporation Commission

DOCKETED 4
MAY 14 2002 Maureen Scott e éé

. Attomey, egal Division
DOCKETED BY ,M// Arizona Corporation Commission

/ 1200 West Washington Street
Phoenix, Arizona 85007
Telephone: (602) 542-3402
Facsimile: (602) 542-4870
e-mail: maureenscott(cc.state.az.us

The original and ten (10) copigs pf the
Foregoing were filed this day
of May, 2002 with:

Docket Control

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Mscott, my docs, 97-238, NOF Chklst2 5-7-02 errata
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Copies of the foregoing were
mailed/hand-delivered this
Zﬁ day of May, 2002 to:
Charles Steese

Andrew Crain

QWEST Communications, Inc.

1801 California Street, #5100
Denver, Colorado 80202

Maureen Amold

QWEST Communications, Inc.
3033 N. Third Street, Room 1010
Phoenix, Arizona 85012

Michael M. Grant

Gallagher and Kennedy

2575 E. Camelback Road
Phoenix, Arizona 85016-9225

Timothy Berg

Fennemore Craig

3003 N. Central Ave., Suite 2600
Phoenix, Arizona 85016

Nigel Bates

Electric Lightwave, Inc.

4400 NE 77" Avenue
Vancouver, Washington 98662

Brian Thomas, VP Reg. - West
Time Warner Telecom, Inc.
520 SW 6™ Avenue, Suite 300
Portland, Oregon 97204

Richard P. Kolb, VP-Reg. Affairs
OnePoint Communications

Two Conway Park

150 Field Drive, Suite 300

Lake Forest, Illinois 60045

Eric S. Heath

Sprint Communications Co.
100 Spear Street, Suite 930
San Francisco, CA 94105

Thomas H. Campbell
Lewis & Roca

40 N. Central Avenue
Phoenix, Arizona 85007

Andrew O. Isar

TRI

4312 92" Avenue, N.W.

Gig Harbor, Washington 98335

Michael W. Patten

Roshka Heyman & DeWulf
One Arizona Center

400 East Van Buren, Suite 800
Phoenix, Arizona 85004

Charles Kallenbach

American Communications Services, Inc.
131 National Business Parkway
Annapolis Junction, Maryland 20701

Thomas F. Dixon

MCI Telecommunications Corp.
707 17th Street, #3900

Denver, Colorado 80202

Kevin Chapman
Director-Regulatory Relations
SBC Telecom, Inc.

300 Convent Street, Rm. 13-Q-40
San Antonio, TX 78205

Richard S. Wolters

AT&T & TCG

1875 Lawrence Street, Room 1575
Denver, Colorado 80202

Joyce Hundley

United States Department of Justice
Antitrust Division

1401 H Street NW, Suite 8000
Washington, DC 20530

Joan Burke

Osborn Maledon

2929 N. Central Avenue, 21st Floor
P.O. Box 36379

Phoenix, Arizona 85067-6379

Scott S. Wakefield, Chief Counsel
RUCO

2828 N. Central Avenue, Suite 1200
Phoenix, Arizona 85004

Rod Aguilar

AT&T

795 Folsom St., #2104

San Francisco, CA 94107-1243
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Daniel Waggoner

Davis Wright Tremaine
2600 Century Square
1501 Fourth Avenue
Seattle, WA 98101-1688

Raymond S. Heyman

Roshka Heyman & DeWulf
One Arizona Center

400 East Van Buren, Suite 800
Phoenix, Arizona 85004

Diane Bacon, Legislative Director
Communications Workers of America
5818 North 7™ Street, Suite 206
Phoenix, Arizona 85014-5811

Gena Doyscher

Global Crossing Local Services, Inc.
1221 Nicollet Mall

Minneapolis, MN 55403-2420

Karen L. Clauson

Eschelon Telecom, Inc.

730 Second Avenue South, Suite 1200
Minneapolis, MN 55402

Mark P. Trinchero

Davis, Wright Tremaine

1300 SW Fifth Avenue, Suite 2300
Portland, OR 97201

Traci Grundon

Davis, Wright & Tremaine LLP
1300 S.W. Fifth Avenue
Portland, OR 97201

Bradley Carroll, Esq.

Cox Arizona Telcom, L.L.C.
20401 North 29 Avenue
Phoenix, AZ 85027

Mark N. Rogers

Excell Agent Services, L.L.C.
2175 W. 14" Street

Tempe, AZ 85281

/AMW

Viola R. Kizis
Secretary to Maureen A. Scott

Barbara P. Shever

LEC Relations Mgr.-Industry Policy
Z-Tel Communications, Inc.

601 S. Harbour Island Blvd., Suite 220
Tampa, FL 33602

Jonathan E. Canis

Michael B. Hazzard

Kelly Dr rye & Warren L.L.P.
1200 19" Street, NW, Fifth Floor
Washington, D.C. 20036

Ms. Andrea P. Harris

Sr. Manager, Reg.
Allegiance Telecom, Inc.
2101 Webster, Suite 1580
Oakland, California 94612

Dennis D. Ahlers, Sr. Attorney
Eschelon Telecom, Inc.

730 Second Ave. South, Ste 1200
Minneapolis, MN 55402

Garry Appel, Esq.

TESS Communications, Inc.
1917 Market Street

Denver, CO 80202

Todd C. Wiley Esq. for
COVAD Communications Co.
Gallagher and Kennedy

2575 East Camelback Road
Phoenix, Arizona 85016-9225

K. Megan Dobemeck, Esq. for
COVAD Communications Co.
7901 Lowry Blvd

Denver, CO 80230

Steven J. Duffy

Ridge & Isaacson P.C.

3101 N. Central Ave., Suite 1090
Phoenix, AZ 85012-2638
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b. IWOs have been addressed and suitable progress continues to be made at
each Re-Design meeting.

Re-Design meetings themselves are amply attended by subject matter

experts from Qwest.

CGE&Y also concluded that when the Re-Design effort is completed

Qwest’s Change Management Process will go far beyond any other such process in the
local telecommunications industry. See CGE&Y Change Management Process Re-
Design Evaluation at p. 13. CGE&Y stated further:

41.

€.

42,

What the CLECs are attempting to achieve is an all-encompassing process
whereby all of Qwest’s wholesale products and processes, the systems that
drive and are driven by these products and processes, the documentation
that details both the systems and products/processes, the contracts that
cover these areas, and the calculations by which all of the aforementioned
are measured are kept in rigid synchronization by a system of presentation
and prioritization. As such, it would become a quasi-regulatory process
that would have implications for state regulators.”

CGE&Y also recommended that:

.....Qwest provide CLECs a 45-day calendar day advance notice of final
EDI design documentation. This recommendation simply suggests that
Qwest conform to the timelines for issuance of EDI design documents, as
presented by the CMP Re-Design Team.  That basis for this
recommendation can be found in the Relationship Management Evaluation
section of this report on page 395, as well as in the CGE&Y report Qwest
Change Management Process Re-Design Evaluation, Version 3.0, page 43.
(Recommendation No. 7).

Summary of Staff’s Overall Conclusions and Recommendations

Staff supports the findings and conclusions reached by its Test

Administrator, CGE&Y, in its Qwest CMP Re-Design Evaluation dated March 25, 2002,
and recommends that the Commission adopt it.

43,

Staff also recommends the following:

a. Qwest should continue to submit a monthly report on the status of
its change management process Re-Design;

b. Qwest should develop a report on the effectiveness of the Re-
Designed Change Management Process. This report should
include but not be limited to: a listing of CRs submitted and the
submitting party, a listing of Qwest v. CLEC CRs submitted; a

14



In Arizona, Qwest stated that a total of 10 carriers have achieved production status after
testing through SATE. Id.

d. Staff Discussion and Recommendation

140. In the evaluation of SATE, HP concluded that capabilities currently in
place were adequate to support OSS Test program requirements. Staff concurs with the
assessment of its technical consultant and accepts its principal conclusions. Staff is of the
opinion that SATE, as it is currently structured, meets the FCC’s requirements as to the
availability of a stable testing environment provided by Qwest that affords the CLECs an
adequate opportunity to test changes. Staff considers that the incorporation of SATE
within the framework of the OSS Test fills a major void that existed at the inception of
the OSS Test.

141.  Staff believes that the majority of the CLEC’s concerns have already been
resolved. First, Staff required HP to test a New SATE Release utilizing Version 9.0 of
Qwest’s IMA Release as the test object. HP conducted this evaluation and issued a
separate report entitled “SATE New Release Test Summary Report (9.0).” which found
that Qwest’s SATE is adequate to support New Release testing by a CLEC.

142.  Staff resolved an issue brought to impasse by AT&T regarding the need to
do a comprehensive test of VICKI and flow-through, two important enhancements made
by Qwest to its SATE. Staff determined that since these enhancements were
implemented after HP had done its primary evaluation of SATE and since they were
“enhancements” to the test environment, HP was not required to do a comprehensive test
of them. HP did do some testing of VICKI in its New Release Test, but not the
comprehensive test desired by the CLECs.

143.  Staff recently resolved another issue brought to impasse by AT&T which
should go a long way in addressing many of their other concerns. While HP had done
production mirror testing as part of its initial evaluation, by issuing 32 LSR pairs (or 64
total transactions) in both SATE and production systems and compared results,’ Staff was
concerned that SATE will in the future continue to mirror the production environment.
AT&T’s impasse brought to light the inadequacy of the PO-19 PID in measuring SATE
against production for future releases. Because of the testing of SATE to date, HP has
found that SATE adequately matches the production environment. However, as future
releases are implemented, Staff is concerned that there will not be way to determine that
SATE continues to match the production environment. In the Final Follow-Up
Workshop, AT&T recommended that PO-19 PID be changed to include a requirement
that SATE New Releases be mirror tested and evaluated against the productions systems.
In its impasse resolution, Staff concurred with AT&T’s recommendation. Staff directed
Qwest to develop a new PO-19 that incorporates the requirement that new SATE
Releases will be tested and evaluated against production systems. Mirror testing will be a
requirement for new SATE releases. Qwest will execute transactions and evaluate

® HP found that there was a match between SATE and production systems on fields and formats. However,
HP found that there were differences in message content.
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Release 9.0 utilizing the new PID. HP will provide a third party evaluation of the PID
calculation and provide a report on its evaluation. Staff also determined that in addition
to incorporating new release testing into the new PO-19, Qwest should also retain the
existing PO-19 testing requirements with a modification to report the disaggregated
testing results for each supported release. Appropriate benchmarks will be reviewed in
the May 21, 2002 TAG meeting.

144.  Staff is also of the opinion that certain enhancements to SATE proposed
by HP in its Final Report would be inherently beneficial to the development of
competition, and facilitate still greater effectiveness of the Stand Alone Test Environment
for use by the CLEC community and still others were recommended to ensure its SATE’s
continued effectiveness and adequacy. Accordingly, Staff is of the opinion that Qwest
should be required to actively pursue implementation of HP’s recommendations.
Accordingly, Staff proposes that a quarterly report from Qwest be provided that outlines
implementation progress regarding the specific HP recommendations cited in its Final
Report. This requirement will enable Staff to effectively monitor SATE enhancement in
the future. Staff recommends that the Commission find that Qwest satisfies §271
requirements relative to SATE, so long as Qwest agrees to implement HP’s and Staff’s
recommendations to the extent they have not already done so.

145.  HP’s recommendations from its initial SATE Summary Evaluation Report
are as follows:

a. Qwest submit a plan to ensure that it meets CLEC needs for testing
of all products available in Arizona, including new technologies.
b. Qwest implement a quality assurance process and a release

management practice specifically for the SATE documentation. At a
minimum, this should specifically address the Data Documents and the
Production Errors Lists.

c. To ensure continued adequacy of the SATE, HP recommended:

o That Qwest clearly and specifically identify the roles and
responsibilities of each individual and organization involved in
the SATE. This definition of roles and responsibilities should
include goals and objectives and mission statements for each
organization and for all personnel. In addition, the job
description for each employee should be clearly defined.

o That Qwest develop a system of internal controls to ensure
accountability for organizations and individuals involved in the
SATE process. These controls should use clearly defined goals
and objectives and should tie specifically to functional
responsibility, such as quality of documentation, accuracy of
test account data, mirror image of production, etc. Employees
involved in the SATE should be encouraged to accomplish
these goals and objectives.

e That Qwest develop process flow documentation that
accurately reflects actual SATE processes and is a reliable
guide to CLECs using the SATE.
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