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QWEST’S NOTICE OF FILING CURRENT INFORMATION REGARDING
CHANGE MANAGEMENT PROCESS

Qwest Corporation ("Qwest") hereby submits the current information regarding
its Change Management Process, as follows:

Qwest has attached as Exhibit A the current version of the Master Redlined
CLEC-Qwest CMP Redesign Framework Interim Draft Change Management Process,
which was revised during the May 1-2, 2002 redesign session. This document can also
be found on the "CMP Redesign" page of Qwest's wholesale web site at the following
URL: http://www.qwest.com/wholesale/cmp/redesign.html.

Qwest has attached as Exhibit B the current version of the Qwest Wholesale
Change Management Process Document, which has the same text as Exhibit B, but does
not have revisions tracked or comments included in the body of the document. This
document can be found on the "What is CMP?" page of Qwest's wholesale web site at the

following URL: http://www.qwest.com/wholesale/cmp/whatiscmp.htmi.
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CHANGE MANAGEMENT PROCESS (CMP)
FOR LOCAL SERVICES ORDERING-AND-PROVISIONING |
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1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including I
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat-are-previded-te-CLECSs-

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”

Note-Throughout this document italicized text represents OBF language not yet

discussed by the CLEC-Qwest Re-Design Team.
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1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including I
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthatere-provided-te-CLECSs-
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CHANGE MANAGEMENT PROCESS (CMP)
-FORLOCAL SERVICE-ORDERING-AND PROVISIONING
INTRODUCTHON-INEED TO RE-ADDRESS- AT A LATER DATE]

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities

for local services provided by CLECs to their end usersthat-are-provided-te-CLECs-

2 Throughout this document, the terms “include(s)” and “including” mean “including, but
not limited to.”

Note-Throughout this document italicized text represents OBF language not yet
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MASTER RED-LINED CLEC-QWEST CMP RE-DESIGN FRAMEWORK
INTERIM DRAFT - Revised 10-16-01, 10-3-01, 9-20-01, 11-1-01, 11-8-01, 11-16-01,
11-29-01, 12-10-01,12-19-01, 01-03-02, 02-07-02, 02-20-02, 03-07-02, 04-04-02,
04-08-02, 04-16-02, 04-23-02, 5-02-02

1.0 INTRODUCTION AND SCOPE

This document defines the processes for change management of ess0OSS interfaces, products
and processes (including manual) as described below. CMPsap provides a means to address
changes that support or affect pre-ordering, ordering/provisioning, maintenance/repair and
billing capabilities and associated documentation and production support issues for local
services provided by sle¢CLECs to their end users.

The empCMP is managed by slecCLEC and gwestQwest representatives each having distinct
roles and responsibilities. The glesCLECs and gwestQwest will hold regular meetings to
exchange information about the status of existing changes, the need for new changes, what
changes gwestQwest is proposing, how the process is working, etc. The process also allows
for escalation to resolve disputes, if necessary.

Qwest will track changes to essOSS interfaces, products and processes The emcCMP
mcIudes the‘ |dent|f|cat|o of chanes and encompasses, as a llcable ii *v

n- -..-a-«-a 5‘ (3 nos

WAMW wm o
i_@ﬁ{}—Qwest will process any such changes in accordance W|th the mpCMP _described in th;s
document.

In cases of conflict between the changes implemented through the CMP and any CLEC
interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and
conditions of such interconnection agreement shall prevail as between Qwest and the CLEC
party to such interconnection agreement. In addition, if changes implemented through the CMP
do not necessarily present a direct conflict with a CLEC interconnection agreement, but would
abridge or expand the rights of a party to such agreement, the rates, terms and conditions of
such interconnection agreement shall prevail as between Qwest and the CLEC party to such

agreement. aad#;eabnégemen&-er—e*pansrew#net—be—pepwﬁed»

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities

for local services provided by CLECs to their end usersthat-are-provided-to-CLECs-

2 Throughout this document, the terms “include(s)” and “including” mean “including, but
not limited to.”

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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INTERIM DRAFT - Revised 10-16-01, 10-3-01, 9-20-01, 11-1-01, 11-8-01, 11-16-01,
11-29-01, 12-10-01,12-19-01, 01-03-02, 02-07-02, 02-20-02, 03-07-02, 04-04-02,
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The CMP is dynamic in nature and, as such, is managed through the regularly scheduled

meetings—and-is—based-on-group—consensus. The parties agree to act in Good Faith in

exercising their rights and performing their obligations pursuant to this CMP. This document
may be revised, through the-procedures-setforth-by-the procedures described in Ssection 2.0.

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat-are-provided-to-CLEGCs-

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”

Note-Throughout this document italicized text represents OBF language not yet

discussed by the CLEC-Qwest Re-Design Team.
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MASTER RED-LINED CLEC-QWEST CMP RE-DESIGN FRAMEWORK

INTERIM DRAFT - Revised 10-16-01, 10-3-01, 9-20-01, 11-1-01, 11-8-01, 11-16-01,
11-29-01, 12-10-01,12-19-01, 01-03-02, 02-07-02, 02-20-02, 03-07-02, 04-04-02,
04-08-02, 04-16-02, 04-23-02, 5-02-02

2.0 MANAGING THE CHANGE MANAGEMENT PROCESS
7-12.1 Managing the Change Management Process Document

The Change Management Process is dynamic in nature. Proposed modifications to the CMP
framework shall be originated by means of discussion at any of the regularly scheduled Monthly
Product/Process CMP meetings (standing agenda item at the Monthly Product/Process CMP

meetings).

The initiator of the change would send an email with the redlined lanquage and the reasons for
the request attached at least 14 days in advance of the Product & Process CMP _meeting. The
request initiator would present the proposal to the CMP participants. The parties would develop
a process for input into the proposed change. To incorporate a chanqe mto the CMP requires
unanimous agreement [as indicated by ho defined by the voting process]. Each proposal
will be assigned a unique tracking number. Date, version and history qu for the CMP. Include
the proposal in the distribution package and on the agenda. The requested change will be
reviewed at one CMP meeting and voted on no earlier than the following CMP meeting.

2.2 Change Management Point-of-Contact (POC)

Qwest and each CLEC will designate primary and secondary change management POC(s) who
will serve as the official designees for matters regarding this CMP. The primary POC is the
official voting member, and a secondary (alternate) POC can vote in the absence of the primary
POC for each CLEC. CLECs and Qwest will exchange POC information including items such

o Name

o Title

e Company

e Telephone number

e E-mail address

e Fax number

e Cell phone/Pager number

23 Change Management POC List

Primary and secondary CLEC POCs should be included in the Qwest maintained POC list. It is
the CLEC responsibility to notify Qwest of any POC changes. The list will be made available to
all participating CLECs with the permission of the POCs.

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces}, connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat-are-provided-to-CLECs-

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”

Note-Throughout this document italicized text represents OBF language not yet

discussed by the CLEC-Qwest Re-Design Team.
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INTERIM DRAFT - Revised 10-16-01, 10-3-01, 9-20-01, 11-1-01, 11-8-01, 11-16-01,
11-29-01, 12-10-01,12-19-01, 01-03-02, 02-07-02, 02-20-02, 03-07-02, 04-04-02,
04-08-02, 04-16-02, 04-23-02, 5-02-02

2.4 Qwest CMP Responsibilities

2.41 CMP Managers

The Qwest CMP Product/Process Manager is the Qwest Product/Process POC and is
responsible for properly processing submitted CRs, conducting the Monthly CMP
Product/Process Meeting, assembling and distributing the meeting distribution package, and
ensuring minutes are written and distributed in accordance with the agreed-upon timeline.

The Qwest CMP Systems Manager is the Qwest Systems POC and is responsible for properly
processing submitted CRs, conducting the Monthly CMP BProductPresessSystems Meeting,
assembling and distributing the meeting distribution package, and ensuring minutes are written
and distributed in accordance with the agreed-upon timeline. The CMP Systems Manager also
distributes the list of CRs eligible for prioritization to Qwest and the CLECs for ranking,
tabulates the rankings, and forwards the resulting prioritization of the CRs to Qwest and the
CLECs. In addition, the CMP Systems Manager is responsible for coordinating the publication
of any Qwest OSS Interface release notification schedules.

2.4.2 Change Request Project Manager (CRPM)

The Qwest CRPM manages CRs throughout the CMP CR lifecycle. The CRPM is responsible
for obtaining a clear understanding of exactly what deliverables the CR originator requires to
close the CR, arranging the CR clarification meetings and coordinating necessary Subject
Matter Experts (SMEs) from within Qwest to respond to the CR and coordinate the participation
of the necessary SMEs in the discussions with the CLECs-

2.4.3 Escalation/Dispute Resolution Manager

The Escalation/Dispute Resolution Manager is responsible for managing escalations and
disputes in accordance with the CMP Escalation Process and Dispute Resolution Process.

2.35 Preferred-Method of Communication

The preferred-method of communication is e-mail with supporting information posted to the web
site_ when applicable (see Section 38.3 Qwest Wholesale CMP _Web Site). Commumcatlons
sent )by e- ma|I resultlnq from CMP WI|| mclrude in the subject line “CMP”. [dud il

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces}, connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthaetare-provided-to-CLECs-

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”

Note-Throughout this document italicized text represents OBF language not yet

discussed by the CLEC-Qwest Re-Design Team.
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INTERIM DRAFT - Revised 10-16-01, 10-3-01, 9-20-01, 11-1-01, 11-8-01, 11-16-01,
11-29-01, 12-10-01,12-19-01, 01-03-02, 02-07-02, 02-20-02, 03-07-02, 04-04-02,
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himres ¥hy web-site to prnyrt areea H{\f\ln‘nmnh: lile CMP _distribution nack
Lt HE Y OB oG f ke-CMP-distriogybion BAGK

Email notifications-surredtndingcommunications regarding document changes will include dlrect

web site links to the related documentation. Simiary-—CQwest-will-employ-the-web site as-gn

archive-for-all-historic-mesting-distribution-packets-and-minuies -lAction-ltem-#1586]

£
T

Redlined PCATs and Technical Publications associated with product, process, and systems
changes will be posted to the Qwest CMP Document Review Web site,
http://www.qwest.com/wholesale/cmp/review.html.  For the duration of the agreed upon
comment period CLECs may submit comments on the proposed documentation change. Atthe
Qwest CMP Document Review Web site CLECs may submit their comments on_a specific

Spesific-Review Document” link associated woth the document The “Submit Comments@#ek
here-{o-Submit-Your-Comments-on-a-Specific-Review-Dosument.” link will take CLECs to an
HTML comment template. If for any reason the “Submit” button on the snte does) not functnon

Web- After the conclusmn of ;the—eeteeel;t«e—the apphcable CLEC Comment ttme
censtraintperiod! CLEG-comment-period-Qwest will aggregate all CLEC comments with Qwest

responses and distribute to all CLECs respond-to—allsubmitted CLEGCcommentsThe-Qwest
response-will-be-posted-to-the-Web-or-sent-te-ClLECs-via Notification email within fthe-agreed

tothe applicable time—constraintperiodl. [Acticn#145HClean-up-with—Comments’ Raf]

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities

for local services provided by CLECs to their end usersthatare-providedte-CLECs-

2 Throughout this document, the terms “include(s)” and “including” mean “including, but
not limited to.”

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat-are-providedteo-CEECs:

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”

Note-Throughout this document italicized text represents OBF language not yet

discussed by the CLEC-Qwest Re-Design Team.
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3.0 MEETINGS

Change Management meetings will be conducted on a reqularly scheduled basis, at least two
consecutive days on a monthly basis. Meeting participants can choose o attend meetings in
person or participate by conference call.

Meetings are held to review, prioritize, manage the implementation of process and system
changes —and address change management requests. Qwest will review the status of all
applicable change requests. The meeting may also include discussions of Qwest's
development view.

CLEC’s request for additional agenda items and associated materials should be submitted to
Qwest at least five {5) business days by nocon (MT) in advance of the meeting. Qwest is
responsible for distributing the agenda and associated meeting materials at least three (3)
business days by noon (MT) in advance of the meeting. Qwest will be responsible for preparing,
maintaining, and distributing meeting minutes-. Attendees with any walk-on items should bring
materials of the walk-on items to the meeting.

All attendees, whether in person or by phone, must identify themselves and the company they
represent.

Additional meetings may be held at the request of Qwest or any qualified-CLEC-{asdefined-in
this—document). Meeting notification must contain an agenda plus any supporting meeting
materials. These meetings should be announced at least five (5) business days prior to their
occurrence. Exceptions may be made for emergency situations.

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat-are-provided-to-CEECs-

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”

Note-Throughout this document italicized text represents OBF language not yet

discussed by the CLEC-Qwest Re-Design Team.
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3.1 Meeting Materials [Distribution Package] for Change Management Meeting

EROMAUCUST 8 2004 REDLINED FRAMEWORK

Meeting materials should include the following information:

Meeting Logistics

Minutes from previous meeting
Agenda

Change Requests and responses
o New/Active

e Issues, Action ltems Log and associated statuses
Release Summary
» 12 Month Development View

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECSs to their end usersthat-are-provided-to-CLECSs:

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”
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e Monthiy System QOutage Report
e Any other material to be discussed

Qwest will provide Meeting Materials (Distribution Package) electronically by noon 3 business
days prior to the Monthly CMP Meeting. In addition. Qwest will provide hard copies of the
Distribution Package at the Monthly CMP Meeting.

3.2 Meeting Minutes for Change Management Meeting

~=QQwest will take minutes.

Qwest will summarize discussions in meeting minutes and include any revised documents such
as Issues, Action items and statuses.

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
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Minutes should be distributed to meeting participants for comments or revisions no later than
five (5) business days by noon (MT) after the meeting. CLEC commenis should be provided
within two (2) business days by noon (MT). Revised minutes, if CLEC comments are received,
should be distributed within nine (9) business days by noon (MT) after the meeting.

3.3 ProviderQwest Change-ManagementProcess-Wholesale CMP Web Site

To facilitate access to CMP documentation, the
pFeweleFQwest Wl|| malntaln CMP information on its web site. The web site should be easy to
use and updated in a timely manner. The Web site should be a well organized central
repository for CLEC notifications and CMP documentation. Active documentation including
meeting materials (Distribution Package), should be maintained on the website.  Change
Reqguests and release notifications should be identified in accordance with the agreed upon
naming convention, to facilitate ease of identification. Qwest will maintain closed and old
versions of documents on the web site's Archive page for 18 months before storing off line.
information that has been removed from the web sile can be obtained by contacting the
appropriate Qwest CMP Manager. -At a minimum, the CMP web site will sentain include:

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
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Calendar of release dates

0SS hours of availability

Links to related web sites, such as IMA EDI. IMA GUI, CEMR, and Notices

Current CMP escalation process

CMP prioritization process description and guidelines

Change Request form and instructions to complete form

Submitted and open Change Requests and the status of each

Responses to Change Requests and written responses to CLEC inquiries

Meeting (formal and informal) information for CMP monthly meetings and interim meetings
or conference calls, including descriptions of meetings and participants, agendas. minutes,
signh-up forms, and schedules

A log of GLEC and-Qwesteach type of change reguests and associated statuses histories
lssuefActionitemsand-statusesMeeting materials (distribution package)

Meeting minutes

Release announcements and other CLEC notifications and associated requirements
Directory to CLEC notifications for the month

Business rules, SATE test case scenarios technical specifications, and user quides will be

provided via links on the CMP web site. based-on-the LSOOG -and-providers-specific
reguirements
Contact information for the CMP POC list, including CLEC. Qwest and other participants

{with participant consent to publish contact information on web page).
Redlined PCAT and Technical Publications - see Section 2.5

Instructions for receiving CMP communications — see Section 2.5

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including

application-to-application interfaces and Graphical User Interfaces}, connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities

for local services provided by CLECs to their end usersthat-are-provided-to-CLECs:

2 Throughout this document, the terms “include(s)” and “including” mean “including, but
not limited to.”

Note-Throughout this document italicized text represents OBF language not yet
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HType-2-(Regulatery-Changs

4.1 Requlatory Change

A RegulatoryType-2 Cehange is mandated by regulatory or legal entities, such as the Federal
Communications Commission (FCC), a state commission/authority, or state and federal courts,
or as agreed to by Qwest and CLECs. Regulatory changes are not voluntary but are requisite
to comply with newly passed legislation, regulatory requirements, or court rulings. —n

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end userstheateare-provided-te-CLECs:
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#4.2 Type-3-{Industry Guideline} Change

A-Type-3-change-implements-telecommunicationsAn -Industry Gguideline_Change implements
Industry Guidelines- using a national implementation timeline, if any. Either the-providerQwest

or the customerCLEC may initiate the change request. These guidelines are industry defined
by:

Alliance for Telecommunications Industry Solutions (ATIS) Sponsored
Ordering and Billing Forum (OBF)

Local Service Ordering and Provisioning Committee (LSOP)
Telecommunications Industry Forum (TCIF)

Electronic Commerce Inter-exchange Committee (ECIC)

Electronic Data Interface Committee (EDI)

American National Standards Institute (ANSI)

4.3 Type-4-({ProviderOriginated) Change-Qwest Originated Change

A-Type-4-A Qwest Originated change is originated by the-providerQwest does not fall within the

chanqes hsted above and is W|thm the scope of CMP-aﬂeLaﬁee%Smee#aee&betweeneustemeps

4.4 Type 5{CustomerCLEC Originated)Change CLEC Originated Change

A-Type-5-A CLEC Originated change is originated by the sustomerCLEC does not fall within the

chanqes hsted above and is W|thm the scope of CMP. andﬂaﬁeets—mte#aeeebetweeneuetemeps

! Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthatareprovided-to-CLECs-
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5.0 CHANGE REQUEST PROCESS

51 CLEC-Qwest OSS Interface Change Request lnitiation-Process

A CLEC or Qwest seeking to change an existing OSS interface, to establish a new OSS
interface, or to retire an existing OSS interface must submit a Change Request (CR). A Change
Request initiator-originator will complete and email a completed Change Request (CR) Form -to
the Qwest Systems CMP Manager in accordance with the instructions set forth in the Qwest
Wholesale CMP Web site located at the following
URL:http://www.qwest.com/wholesale/cmp/index.htm]. The CR Process supports Regulatory,
Industry Guideline, CLEC-initiated and Qwest-initiated changes. The process for Regulatory or
Industry Guideline changes will be managed as described in Section 5.1.1. and Section 5.1.2

below.

5.1.1 Regulatory or Industry Guideline Change Request

The party submitting a Regulatory or Industry Guideline CR must also include sufficient
information to justify the CR bheing treated as a Regulatory or Industry Guideline CR in the CR
description section of the CR form. Such information must include specific references to
regulatory or court orders, legislation, or industry guidelines as well as dates, docket or case
number page or paragraph numbers and the mandatory or recommended rmplementatlon

Qwest or any CLEC may submit Regulatory and Industry Guideline CRs. Qwest will send
CLECs a notice when it posts Regulatory or Industry Guideline CRs to the Web-web site and
identify when comments are due, as described below. Regulatory and Industry Guideline CRs
will also be identified in the CMP Systems Monthly Meeting Distribution Package. The
upcoming meeting agenda will identify that consensus is required if a CR constitutes a

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces}, connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat-are-providedto-CLECS-

2 Throughout this document, the terms “include(s)” and “including” mean “including, but
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Regulatory or Industry Guideline change. Not later than 8 business days prior to the Systems
CMP Systems Monthly meeting, any party objecting to the classification of such CR as
Regulatory or Industry Guideline must submit a statement documenting reasons why the
objecting party does not agree that the CR should be classified as Regulatory or Industry
Guideline change. Regulatory and Industry Guideline CRs may not be presented as walk-on
items.

If Qwest or any CLEC has objected to the classification of a CR as Regulatory or Industry
Guideline, that CR will be discussed at the next monthly Change Management Systems
Meeting. At that meeting, Qwest and the CLECs will attempt to agree that the CR is Regulatory
or Industry Guideline. Atthat-meeting—If Qwest or any CLEC does not agree that the CR is
Regulatory or Industry Guideline, the CR will be treated as a non-Regulatory, non-Industry
Guideline CR and prioritized with the CLEC-originated and Qwest-originated CRs, unless and
until the CR is declared to be Regulatory or Industry Guideline through dispute resolution. Final
determination of CR type will be made by the CLEC and Qwest deagnaieé—mp;esentah#ePOC
at that monthly meeting, and documented in the meeting minutes. [Revisit POC :

5.1.2 Implementation Planforof Regulatory CRs

As a general rule, a Regulatory Change will be implemented by mechanization unless all parties
agree otherwise, as described below. Accordingly, all Regulatory CRs initially must be
submitted as Systems CRs, including when the regulatory CR clearly is for a Product or
Process change, and will be introduced at the monthly CMP Systems meeting. If the
Regulatory CR initiateroriginator seeks to establish that the CR should be implemented by a
manual process, the initiateroriginator must so indicate on the CR form and include as much
information supporting the application of the exception as practicable.

For each Regulatory CR, Qwest will provide a cost analysis for both a manual and a
mechanized solution. The cost analyses will include a description of the work to be performed
and any underlying estimates that Qwest has performed associated with those costs. Qwest
will also provide an estimated level of effort expressed in terms of person hours required for the
mechanized solution. The cost analysis will be based on factors considered by Qwest, which
may include volume, number of CLECs, technical feasibility, parity with retail, or effectiveness/
feasibility of a manual process.

The Regulatory CR will be implemented by a manual solution if there is a majority vote in favor
of one of the following exceptlons by Qwest and CLECs present at the monthly CMP Systems
meeting. ;

tem-17£3}
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A. The mechanized solution is not technically feasible.
or
B. There is a significant difference in the costs for the manual and mechanized solutions.

Cost estimates will allow for direct comparisons between solutions using comparable
methodologies and time periods.

Any party that desires to present information to establish an exception may do so at the
monthly Systems CMP meeting when the implementation plan is presented

After the implementation plan has been discussed at the CMP Systems meeting at which the
CR is presented, Qwest will request that a Fepresentatwe—PC of each CLEC and Qwest
indicate the respective preferences regarding the exception, e.g., by a show of raised hands.
The majority vote decision will apply unless the outcome of a dispute resolution alters such

demsnon The results WI|| be reflected in the meetlng minutes. (—WGem—Gemment—L)Language

In addition to Exceptions A or B, the parties that are present at the Systems-CMP Systems
meeting at which the CR is presented can, upon unanimous agreement, decide to vary from the
general rule regarding Regulatory CR implementation in any respect. For example, the parties
at the Systems—CMP Systems meeting at which the CR is presented can agree that a
Regulatory CR will be implemented by a manual solution for any reason other than those
described in Exceptions A and B. If the Regulatory CR originator seeks to establish that a
variance should apply, the originator_ must so indicate on the CR form and include in the CR as
much information supporting the application of the exception as practicable.

{(ANcom-deletion-—}

If any party present objects to voting on the exception or variance at the monthly Systems-CMP
Systems meeting at which the CR is presented, then Qwest will request that a representative
POC of each CLEC and Qwest indicate whether they prefer to postpone the vote until the next

monthly Systems-CMP Systems meeting, e.g., by a show of raised hands. The majority vote
decision will apply. The results of the vote will be reflected in the meeting minutes. (Neom

I Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat-are-provided-to-CLECs-
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deletion——)—If appropriate, additional discussion regarding the CR will be held at the next
monthly Systems-CMP Systems meeting prior to the vote.

MAcom—deletion—)(Weom-—addition—-Once a Regulatory CR has been agreed upon to -be

implemented by a manual solution, the CR will be, from that point forward, tracked as a
Product/Process CR through the monthly CMP Product/Process GMP-meetings.

If Qwest is unable to fully implement a mechanized solution in the first release that occurs after
the CMP participants agree that a change has been mandated, Qwest's implementation plan for
the mechanized solution may include the short-term impiementation of a manual work-around
until the mechanized solution can be implemented. In that situation, a single systems
Regulatory CR will be used for the implementation of both the manual and mechanized
changes. Qwest will continue to work that Regulatory CR until the mechanized solution is

implemented.

If a requlatory CR is implemented by a manual process and later it is determined that a change
in_circumstance warrants a mechanized solution, Qwest or any CLEC may submit a new
systems CR which must include evidence of the change in circumstance, such as an estimated
volume increase or changes in technical feasibility, and the number of the CR that was
implemented using a manual process. The CR originator may request that the CR be treated as
a Regqgulatory CR. If Qwest or any CLEC does not agree to treat the CR as a Regulatory
Change, it will be treated as a Qwest or CLEC initiated change.

Any party that disagrees with the majority decision regarding Exceptions A and B may initiate
dispute resolution pursuant to the CMP Dispute Resolution provisions.

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
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I If necessary, a CLEC may indicate that such information is confidential by marking each page
with the word "Confidential.” If Qwest receives information pursuant to this provision that is
marked "Confidential”, Qwest will not disclose such confidential information to any other CLEC,
but Qwest may use such confidential information to revise its demand estimate, if appropriate,
and may disclose its revised demand estimate.
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-5.1.3 CRInitiation Process

Within two (2) business days after receipt of a valid CR Qwest's Systems-CMP Systems
Manager will assign a CR Number for tracking purposes, assign a Change Request Project
Manager (CRPM), acknowledge receipt of the CR by e-mail to the CR Originator and issue the
CR internally for management through the process. -The CR will be assigned the status of
Submitted® and become an active CR reported in Qwest's CLEC Change Request Systems
Interactive Report located on the Qwest Wholesale CMP web site. (WCOM-COMMENT:—THE
WAY THIS-READS, QWEST INITIATED-CRS-FOLLOW THIS- SAME PROCESS,-IS-THAT
THEINTENT?-WCOM-BELIEVESIT-SHOULD BE.)

BWithin four (4) business days after receipt of a valid CR, Qwest will post the valid CR to the
CMP web site via Qwest’s Interactive Report. The report will contain the CR details, originator
identity, assigned CRPM, assigned CR Number and, when practicable, the designated Qwest
SME and associated Director.

Within eight (8) business days of receipt of a complete CR, the CRPM coordinates and holds a
Clarification Meeting with the CR Originator and Qwest's SME(s). If the originator is not
available within the above specified time frame, then the clarification meeting will be held at a
mutually agreed upon time. Qwest may not provide a response to a CR until a clarification
meeting has been held.

At the clarification meeting, Qwest and the Originator will review the submitted CR, validate the
intent of the Originator's CR, clarify all aspects, identify all questions to be answered, and
determine deliverables to be produced. After the clarification meeting has been held, the
CRPM will document and issue meeting minutes within five (5) business days.

CRs submitted 21 calendar days (3 weeks) prior to the next scheduled CMP Meeting will be
presented at that CMP meeting for clarification from all CLECs participating in the CMP
Meeting. Prior to the Systems—-CMP Systems Meeting the CRPM will post responses to
Systems CRs to the CMP database. The response will be made available via the Interactive

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
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Reports and via the Distribution Package for the Systems-CMP Systems Meeting. The
Originator will present its CR and provide any business reasons for the CR. Items or issues
identified during the previously held clarification meeting will be relayed. CLECs participating in
the CMP Meeting will be given the opportunity to comment on the CR and provide additional
clarifications. If appropriate, Qwest's SME(s) will identify options and potential solutions to the
CR. Clarifications and/or modifications related to the CR will be incorporated into the evaluation
of the CR. Consensus will be obtained from the participating CLECs as to the appropriate
direction/solution for Qwest's SME to take in responding to the CR if applicable.

CRs that are not submitted 21 calendar days prior to the CMP Meeting may be introduced at
that CMP Meeting as a walk-on item. The Originating CLEC will present its CR and
participating CLECs will be allowed to provide comments to the CR. Qwest will provide a status
of the CR.

All Qwest Draft Responses issued will be presented at the next scheduled CMP Meeting.
Qwest will conduct a walk through of the response and participating CLECs will be provided the
opportunity to discuss, clarify and comment on Qwest’'s Response. Qwest’s Responses will be
either:

o “Accepted” (Qwest will implement the CLEC request) with position stated, or
o “Denied” (Qwest will not implement the CLEC request) with basis for the denial, including
reference to substantiating material. CLEC-initiated OSS Interfaces change request may be
denied for one or more of the following reasons.
e Technologically not feasible—a technical solution is not available
e Regulatory ruling/Legal implications—regulatory or legal reasons prohibit the change as
requested, or if the request benefits some CLECs and negatively impact others (parity
to ICA prowsnons)

¢ Outside the Scope of the Change Management Process—the request is not within the
scope of the Change Management Process (as defined in this CMP), seeks adherence

to existing procedures, or requests for information {as-defined-in-the-MasterRed-line
documentthis CMP)

e Economically not feasible—low demand, cost prohibitive to implement the request, or
both.

¢ The requested change does not result in a reasonably demonstrable business benefit
(to Qwest or the requesting CLEC) or customer service improvement -,

Qwest will not deny a CR solely on the basis that the CR involves a change to back-end
systems. Qwest will apply these same concepts to CRs that they-Qwest initiates. The SCRP

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
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may be invoked if a CR was denied due to economically not feasible—refer to Section 10.3
SCRP.

Based on the comments received from the CMP Meeting, Qwest may revise its response and
issue a revised draft response at the next CMP Meeting.

If CLECs do not accept Qwest’s response, they may elect to escalate or dispute the CR in
accordance with the agreed upon CMP escalation or Dispute Resolution procedures. If the
originating CLEC does not agree with the determination to escalate or pursue the dispute
resolution, it may withdraw its participation from the CR and any other CLEC may become
responsible for pursuing the CR Escalation upon providing written notice to the Qwest CMP
Manager. The CR will be assigned the status of Escalated and remain an active CR._Qwest will
note in the status history of the interactive reports that the CR has been escalated. However,
the CR status will reflect the stage of the CR as it progresses through the CR lifecycle.

If the CLECs do not accept Qwest’s response and do not intend to escalate or dispute at the
present time, they may request Qwest to status the CR as ‘Ddeferred.” The CR will be
statusedremain as Deferred deferred-and CLECs may activate or close the CR at a later date.

At the last Systems CMP meeting before Prioritization, Qwest will facilitate the presentation of
all CRs eligible for Prioritization. At this meeting Qwest will provide a high level estimate of the
Level of Effort of each CR and the estimated total capacity of the release. This estimate will be
an estimate of the number of person hours required to incorporate the CR into the release.
Ranking will proceed, as described in Section x: Prioritization. The results of the ranking will
produce a release candidate list.

Prioritization’—2". seme»noe -Rovad- t@— GR- P4;e¥mzat§9n~-~--seet r@n}m

35.2 CLEC-Qwest OSS Interface Change Request Lifecycle

Based on the release candidate list, Qwest will begin its development cycle whigh-that includes
the following milestones:

35.2.1 Business and Systems Requirements

Qwest engineers define the business and functional specifications during this phase. The
specifications are completed on a per candidate basis in priority order. During business and
system requirements, any candidates which have affinities and may be more efficiently
implemented together will be discussed. Candidates with affinities are defined as candidates
with similarities in functions or software components. Qwest will also present any complexities,
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changes in candidate size, or other concerns that may arise during business or system
requirements, which would impact the implementation of the candidate. During the business
and systems requirement efforts, CRs may be modified or new CRs may be generated (by
CLECs or Qwest), with a request that the new or modified CRs be considered for addition to the

release candidate list (late added CRs). (WCOM-COMMENTS:CHANGE “INITIAL RELEASE
CANDIDATE-LIST TO “RELEASE CANDIDATE LIST:)-If the CMP body grants the request to

consider the late added CRs for addition to the release candidate list, Qwest will size the CR’s
requirements work effort. —If the requirements work effort for the late added CRs can be
completed by the end of system requirements, the release candidate list and the new CRs W|||
be prioritized by CLECs in accordance with the agreed upon Prioritization Process (se on
xx). If the requirements work effort for the late added CRs cannot be completed by the end of
system requirements, the CR will not be eligible for the release and will be returned to the pool
of CRs that are available for prioritization in the next OSS interface release.

5.2.2 (AT&T-Comment)Packaging

At the conclusion of system requirements, Qwest will present packaging option(s) for
implementing the release candidates. Packaging options are defined as different combinations
of candidates proposed for continuing through the next stage of development. Packaging
options may not exist for the release—l; i.e., there may only be one straightforward set of
candidates to continue working through the next stage of development. Options may be
identified due to:

o affinities in candidates
s resource constraints which prevent some candidates from being implemented but allow
others to be completed.

Qwest will provide an updated level estimate of the Level of Effort of each CR and the
estimated total capacity of the release. If more than one option is presented, a vote will be held
within 2 days after the meeting on the options. The option with the largest number of votes will
continue through the design phase of the development cycle.

5.2.3 Design

Qwest engineers define the architectural and code changes required to complete the work
associated with each candidate. The design work is completed on the candidates, which have
been packaged.
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5.2.4 Commitment

After design, Qwest will present a final list of candidates which can be implemented. Qwest will
provide an updated level estimate of the Level of Effort of each CR and the estimated total
capacity of the release. These candidates become the committed candidates for the release.

5.2.5 Code & Test

Qwest engineers will perform the coding and testing by Qwest required to complete the work
associated with the committed candidates. The code is developed and baselined before being
delivered to system test. A system test plan (system test cases, costs, schedule, test
environment, test data, etc.) is completed. The system is tested for meeting business and
system requirements, certification is completed on the system readiness for production, and
pre-final documentation is reviewed and baselined. If in the course of the code and test effort,
Qwest determines that it cannot complete the work required to include a candidate in the
planned release, Qwest will (AT&T-Comment)-discuss options with the CLECs in the next CMP
meeting. (AI&II'—Gemment}-Optlons can mclude elther the removal of th t

list (ATET Gomment) orl a dslay. . .
candidate. If the candidate is removed from the Ilst Qwest will also advise the CLECs whether
or not the candidate could become a candidate for the next point release, with appropriate
disclosure as part of the current major release of the OSS interface. Alternatively, the candidate
will be returned to the pool of CRs that are available for prioritization in the next OSS interface
release.

5.2.6 Deployment

During this phase Qwest representatives from the business and operations review and agree
the system is ready for full deployment. The release is deployed and production support
initiated and conducted.

candldate may be requested to be removed by the requestlng CLEC. If that occurs, the
candidate will be discussed at the next CMP meeting or in a special emergency meeting, if
required. The candidate will only be removed from further phases of development if there is
unanimous agreement by the CLECs and Qwest at that meeting.
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When Qwest has completed development of the OSS interface change, Qwest will release the
OSS interface functionality into production for use by the CLECs.

Upon implementation of the OSS interface release, the CRs will be presented for closure at the
next CMP monthly meeting.

3:253.3 CLEC Product/Process Change Request Initiation Process

If a CLEC wants Qwest to change a Product/Process the CLEC e-mails a completed Change
Request (CR) Form to the Qwest Product/Process CMP Manager. Within 2 business days
Qwest’s Product/Process CMP Manager reviews CR for completeness, and requests additional
information from the CR originator, if necessary, within two (2) business days after Qwest
receives a complete CR:

e The Qwest CMP manager assigns a CR Number and logs the CR into the CMP Database.

e The Qwest CMP Manager forwards the CR to the CMP Group Manager,

e The Qwest CMP manager sends acknowledgment of receipt to the CR submitter and
updates the CMP Database.

Within two (2) business days after acknowledgement:

o The Qwest CMP Manager posts the complete CR to the CMP Web site

e The CMP Group Manager assigns a Change Request Project Manager (CRPM) and
identifies the appropriate Director responsible for the CR.

o The CRPM obtains from the Director the names of the assigned Subject Matter Expert(s)
(SME).

e the CRPM will provide a copy of the detailed CR report to the CR originator which includes

the following information:

Description of CR

originating CLEC

assigned CRPM contact information

assigned CR number

designated Qwest SMEs and associated director(s)

Within eight (8) business days after receipt of a complete CR, the CRPM Coordinates and

holds a Clarification Meeting with the Originating CLEC and Qwest's SMEs. If the

originating CLEC is not available within the above specified time frame, then the clarification

meeting will be held at a mutually agreed upon time. Qwest will not provide a response to a

CR until a clarification meeting has been held.
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o At the Clarification Meeting, Qwest and the Originating CLEC review the submitted CR,
validate the intent of the Originating CLEC’s CR, clarify all aspects, identify all questions to
be answered, and determine deliverables to be produced. After the clarification meeting
has been held, The CRPM will document and issue meeting minutes within five (5)
business days. Qwest's SME will internally identify options and potential solutions to the CR

e CRs received twenty one calendar days prior to the next scheduled CMP meeting will be
presented at that CMP Meeting. CRs that are not submitted by the above specified cut-off
date may be presented at that CMP meeting as a walk-on item with current status. The
Originating CLEC will present its CR and provide any business reasons for the CR. Iltems
or issues identified during the previously held Clarification Meeting will be relayed. Then,
participating CLECs will be given the opportunity to comment on the CR and subsequent
clarifications. Clarifications and/or modifications related to the CR will be incorporated.
Qwest's SME will present options and potential solutions to the CR. consensus will be
obtained from the participating CLECs as to the appropriate direction/solution for Qwest’'s
SME to take in responding to the CR.

¢ Subsequently, Qwest will develop a draft response based on the discussion from the
Monthly CMP Meeting. Qwest’s Responses will be:

“Accepted” (Qwest will implement the CLEC request) with position stated, or

‘Denied” (Qwest will not implement the CLEC reguest) with basis for the denial, including

reference to substantiating material. CLEC-initiated OSS Interfaces change request may be

denied for one or more of the following reasons.

e Technologically not feasible—a technical solution is not available

o Reqgulatory ruling/Legal implications—requlatory or legal reasons prohibit the change as
regquested. or if the request benefits some CLECs and negatively impact others (parity
among CLECs) (Contrary to ICA provisions)

e Outside the Scope of the Change Management Process—the reguest is not within the
scope of the Change Management Process (as defined in this CMP). seeks adherence
to existing procedures, or requests for information

e Economically not feasible—low demand, cosi prohibitive to implement the request, or
both.

—The requested change does not result in a reasonably demonstrabie business benefit (to

Qwest or the request nq CLEC) or customer service lmprovempnt Dﬁmedléawestmwm
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Qwest WI|| not deny a CR solely on the basis that the CR mvolves a change to the back-
end systems.

o Qwest will apply these same concepts to CRs that they initiate.

¢ SCRP may be invoked if a CR was denied due to Economically not feasible.

e At least one (1) week prior to the next scheduled CMP meeting, The CRPM will have the

response posted to the Web, added to CMP Database, and will notify all CLECs via

email

All Qwest Responses will be presented at the next scheduled CMP meeting by Qwest, who will
conduct a walk through of the response. Participating CLECs will be provided the opportunity to
discuss, clarify and comment on Qwest’s Response

Based on the comments received from the Monthly Meeting, Qwest’ may revise its response
and issue a modified response at the next monthly CMP meeting. Within ten (10) business days
after the CMP meeting, Qwest will notify the CLECs of Qwest'’s intent to modify its response.

If the CLECs do not accept Qwest's response, any CLEC can elect to escalate the CR in
accordance with the agreed upon CMP Escalation or dispute resolution Procedures. If the
originating CLEC does not agree with the determination to escalate or pursue the dispute
resolution, it may withdraw its participation from the CR and any other CLEC may become
responsible for pursuing the CR upon providing written notice to the Qwest CMP manager.
Qwest will note in the status history of the interactive reports that the CR has been escalated.
However the CR status will reflect the stage of the CR as it progresses through the CR
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if the CLECs do not accept Qwest’s response and do not intend to escalate or dispute at the
present time, they may request Qwest to status the CR as deferred. The CR will be statused
Deferred and CLECs may activate or close the CR at a later date.

The CLECs’ acceptance of Qwest’s response may result in:

The response answered the CR and no further action is required:;
The response provided an implementation plan for a product or process to be developed;
Qwest Denied the CLEC CR and no further action is required by CLEC.

f the CLECs have accepted Qwest's response, Qwest will provide notice of planned
implementation in accordance with time frames defined in the CMP. If necessary, Qwest may
request that CLECs provide input during the development stage. Qwest will then deploy the
Qwest recommended implementation plan.

After Qwest’s revised/new product or process is placed into production, CLECs will have no
longer than 60 calendar days to evaluate the effectiveness of Qwest’s revised/new product, or
process, provide feedback, and indicate whether further action is required. Continual process
improvement will be maintained.

Finally, the CR will be closed when CLECs determine that no further action is required for that
CR.

5.4 Qwest Initiated Product/Process Changes

The following defines fourfive levels of Qwest-initiated product/process changes and the
process by which Qwest will initiate and implement these changes. None of the following shall
be construed to supersede timelines or provisions mandated by federal or state regulatory
authorities, certain CLEC facing websites (e.g., ICONN and Network Disclosures) or individual
interconnection agreements. Each notice will state that it does not supercede individual
interconnection agreements. The lists provided below are representations—of-changes
andexhaustive/ finitefinite but may be modified by agreement of the parties—will-be-medified-as
necessary. Qwest will utilize these lists when determining the disposition (e.g., Lievel 04—-4) to
which new changes should be categorized. The changes that go through these processes are
not changes to systemQSS Interfaces. Level 1-4 changes under this process will be tracked
and differentiated by level in the History Log.
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3.1145.4.1 Level 0 changes

Level O changes are defined as changes that do not change the meaning of documentation and
do not alter CLEC operating procedures. Level 0 changes are effective immediately without
notice.

Level 0 Change Categories are;

e Font and typeface changes (e.g.. bold to un-bold or bold to italics)

o Capitalization

Spelling corrections and typographical errors other than numbers that appear as part of an
interval or timeframe.

) non—acronym (e.g.. inserting words to spell out an acronym)

Symbols (e.q.. changing bullets from circles to squares for consistency in document)

Word changes from singular to plural {or vice versa) to correct grammar

Punctuation

Changing of a number to words (or vice versa)

Changing a word to a synonym

Contact personnel title changes where contact information does not change

Alphabetize information

Indenting (left/right/center justifying for consistency)

Grammatical corrections (making a complete sentence out of a phrase)

Corrections _to _apply consistency to product names (i.e.. "PBX - Resale" changed to
"Resale - PBX")

Moving paragraphs/sentencas within the same section of a document to improve readability
Hyperlink corrections within documentation

e Remuove unnecessary repetitive words in the same paragraph or short section.

For any change that Qwest considers a Level 0 change that does not specifically fit into one of
the categories listed above, Qwest shall issue a Level 3 notification.

5.4.1.1 Level 0 Process/Deliverables

For Level 0 changes, Qwest will not provide a notification, web change form, or history log to
CLECs. Changes to the documentation will be updated and posted immediately.
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2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”

Note-Throughout this document italicized text represents OBF language not yet

discussed by the CLEC-Qwest Re-Design Team.
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5.4.2 Level 1 changes

Level 1 changes are defined as changes that do not alter CLEC operating procedures or
changes that are time critical corrections_to a Qwest product or process. Time critical changes
corrections may alter CLEC operating procedures, but only if such ehanrges-Qwest product or

process have-has first been implemented through the appropriate precedure-level under CMP.
fe#—sush—ehanges— Level 1 changes are effectlve |mmed|ately upon notice. Ln—the—event—%he

Level 1 Cehanges Ceategoriesinciude are:

e Time Critical Corractions to information that adversely impacts CLECs ability to conduct
business with Qwest
Corrections/clarifications/additional information that does not change the product or process

e Correction to svnch up related PCAT documentation with the primary PCAT documentation
that was modified through a higher level change (notice needs to include reference to
primary PCAT documentation)

e Document corrections to synch up with existing OSS Interfaces documentation (notice
needs to include reference to OSS Interfaces documentation)

e Process options with no mandatory deadiine, that do not supercede the existing processes
and that do not impose charges, regardless of whether the CLEC exercises the option

° Modiﬁcations to _Frequently Asked Questions that do not change the existing product or

. Re notifications issued within 6 months after initial notification (notice will include reference
to date of initial notification or. if not available, reference to existing PCAT)
e Regulatory Orders that mandate a Product/Process change to be effective in less than 21

e Training information (note: if a class is cancelled, notification is provided 2 weeks in
advance)
o URL changes with redirect link

For any change that Qwest considers a Level 1 change that does not specifically fit into one of
the categories listed above, Qwest shall issue a Level 3 notification.

3.4415.4.24 1 Level 1 Process/Deliverables

For Level 1 changes, Qwest will provide a notification to CLECs. Level 1 notifications will state
the disposition (e.g. Lievel 1), description of change, changes are effective immediately, that
there is no comment cycle and will advise CLECs to contact the CMP Manager, by email at

I Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECSs to their end usersthat-are-provided-to-CLECs-

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”

Note-Throughout this document italicized text represents OBF language not yet

discussed by the CLEC-Qwest Re-Design Team.
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cmper@qgwest.com, -immediately if the change alters the CLECs’ operating procedures and

requires Qwest’s assistance to resolve. -Qwest will promptly respond to the CLEC and work to
resolve the issue. In addition, Qwest will provide the following for PCAT and NonFCC Technical

Publication (“Tech Pub”) changes:

A web notification form that includes an exact cut and paste of the changes highlighted in
green (PCAT) or redlined (Technical Publications). If necessary, additional text above and
below the changes will be provided for context.

A history log that tracks the changes

5.4.23 Level 2 changes

Level 2 changes are defined as changes that have minimal effect on CLEC operating
procedures. Qwest will provide notice of Level 2 changes at least 21 calendar days prior to
implementation.

Level 2 Cehanges Ceategoriesirctude are:

Contact Infermation updates excluding time critical corrections (includas email. fax, TN,
personnel changes)

Changes to a form that do not introduce changes to the underlying process

Changes to eliminate/replace existing Web functionality will be available for 21 days untii
comments are addressed. {(either a demo or screen shot presentation will be available at
the time of the notification for evaluation during the 21 day cycle. )New URL is implemented
Removal of data stored under an archive URL

Elimination of a URL re-direct

Addlthﬂ of new Web functromhty (e g CNLA) e#he#a#e{m—ea'—s&een—s#wt—presema%m

Re- notlﬂcattons :osued 6 months or _more after the initial notification (notlce WHI include
reference to date of initial notification or. if not available, reference to existing PCAT)
Documentaticn concerning existing processes/products not previously documented
Changes to manually genesratad notifications normally transmitted to CLECs through their
0SS interfaces that are made to standardize or clarify. but do not change the reasons for,
such notifications,

LSOG/PCAT documentation changes associated with new 058 Interface release
documentation resulting from an OSS interface CR

! Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities

for local services provided by CLECs to their end usersthat-are-provided-to-CLECs-

2 Throughout this document, the terms “include(s)” and “including” mean “including, but
not limited to.”

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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e Reduction to an interval in Qwest's SIG

For any change that Qwest considers a Level 2 change that does not specifically fit into one of
the categories listed above, Qwest shall issue a Level 3 notification.

34:1.25.4.23.1 Level 2 Process/Deliverables

For Level 2 changes, Qwest will provide a notice to CLECs. Level 2 notifications will state the
disposition (e.g. level 2), description of change, proposed implementation date, and
CLEC/Qwest comment cycle timeframes. In addition to the notice, any documentation changes
required to PCATs and Non-FCC Tech Pubs (red-line for Tech Pubs and green highlights for
PCATs) will be available for review in the Document Review section of the CMP Website
(http://www.qwest.com/wholesale/cmp/review.html), commonly known as the document
review site. In the document review site, a comment button will be available next to the
document to allow CLECs to provide comments. For Level 2 changes that do not impact
PCATs or NonFCC Tech Pubs, a comments link will be provided within the notification for
comments.

Qwest must provide initial notice of Level 2 changes at least 21 calendar days prior to
implementation and adhere to the following comment cycle:

e CLECs have 7 calendar days following initial notification of the change to provide written
comments on the notice

e Qwest will reply to CLEC comments no later than 7 calendar days following the CLEC cut-
off for comments. The Qwest reply will also include confirmation of the implementation
date.

¢ Qwest will implement no sooner than 21 calendar days from the initial notification.

CLECs may provide General comments regarding the change (e.g., clarification, request for
modification, request to change the disposition level). Comments must be provided during the
comments cycle as outlined for level 2 changes.

If a CLEC requests to change the disposition level, CLECs and Qwest will discuss such
requests at the next monthly Product/Process CMP meeting. In the event that timing doesn’t
allow for discussion at the upcoming CMP meeting Qwest will call a special ad hoc meeting to
address the request. If the parties are not able to reach consensus on any such request,
CLECs and Qwest will take a vote of the parties in attendance at the meeting. The result will be
determined by the majority. If the disposition Level of a change is modified, from the date of the
modification forward such change will proceed under the modified Level with notifications and
timelines agreed to by the participants.

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces}, connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat-are-provided-to-CLECs-

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”

Note-Throughout this document italicized text represents OBF language not yet

discussed by the CLEC-Qwest Re-Design Team.
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For general comments, Qwest will respond to comments and provide a final notice of the
change. Additionally, Qwest will provide documentation of proposed changes to Qwest PCATs
and NonFCC Tech Pubs available to CLECs and implement the change(s) according to the
timeframes put forth above. If there are no CLEC comments, a final notice will not be provided
and the changes will be effective according to the date provided in the original notification.

if the CLECs do not accept Qwest's response, any CLEC may elect to escalate or pursue
dispute resolution in accordance with the agreed upon CMP Escalation or Dispute Resolution
procedures.

5.4.34 Level 3 changes

Level 3 changes are defined as changes that have moderate effect on CLEC operating
procedures and require more lead-time before implementation than Level 2 changes. Qwest
will provide initial notice of Level 3 changes at least 31 calendar days prior to implementation.

Level 3 ehanges-Change eCateqoriesinciude are:

NC/NCI code changes

Adding of new features to existing products (excluding resale)

Customer-facing Center hours and holiday schedule changses

Modify/change existing manual process

Expanding the availability and applicability or functionality of an existing product or existing
feature (excluding resale)

e Regulatory Orders that mandate a Product/Process change to be effective in 21 days or
more

3-+-43For any change that Qwest considers a Level 3 change that does not specifically fit into
one of the categories listed above, Qwest shall issue a Level 3 notification.

3-44-35.4.34.1 Level 3 Process/Deliverables

For Level 3 changes, Qwest will provide a notice to CLECs. Level 3 notifications will state the
disposition (e.g. level 3), description of change, proposed implementation date, and
CLEC/Qwest comment cycle timeframes. Level 3 notifications will only include Level 3
Changes, excluding notification of changes to Tech Pubs. For Level 3 notifications that Qwest
believes represent a new change category under Level 0, Level 1, Level 2, Level 3, or Level 4,
Qwest should propose such new change category in the notice and CLECs and Qwest will
discuss the proposal in the next monthly Product & Process CMP meeting. In addition to the

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways {including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthatare-provided-to-CLECSs-

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”

Note-Throughout this document italicized text represents OBF language not yet

discussed by the CLEC-Qwest Re-Design Team.
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notice, any documentation changes required to PCATs and Non-FCC Tech Pubs (red-line for
Tech Pubs and green highlights for PCATs) will be available for review in the Document Review
section of the CMP Website (http://www.gwest.com/wholesale/cmp/review.html), commonly
known as the document review site. -In the document review site, a comment button will be
available next to the document to allow CLECs to provide written comments. For Level 3
changes that do not impact PCATs or Non-FCC Tech pubs, a link will be provided within the
notification for comments.

Qwest will provide initial notice of Level 3 changes at least 31 calendar days prior to
implementation and adhere to the following comment cycle:

e CLECs have 15 calendar days following initial notification of the change to provide written
comments on the notice

¢ Qwest will reply to CLEC comments no later than 15 calendar days following the CLEC cut-
off for comments. The Qwest reply will also include confirmation of the implementation
date. In the event there are extenuating circumstances, (e.g. requested change requires
significant research, information is required from national standards body or industry (e.g.
Telcordia)), Qwest’s response will indicate the course of action Qwest is taking and Qwest
will provide additional information when available. Once the information is available Qwest
will provide a notification and any available updated documentation (e.g. Tech Pubs,
PCATSs) at least 15 calendar days prior to implementation.

¢ Qwest will implement no sooner than 15 calendar days after providing the response to
CLEC comments. For example, if there are no CLEC comments, Qwest may send out a
final notification on the first day following the CLEC cut-off for comments (day 16 after the
initial notification). Thus, implementation would be 31 days from the initial notification.
However, if Qwest does not respond to the CLEC comments until the 15th day after the
CLEC cut-off for comments, the earliest possible implementation date would be 45 calendar
days from the initial notification.

CLEC comments must be provided during the comment cycle as outlined for Level 3 changes.
Comments may be one of the following:

General comments regarding the change (e.g., clarification, request for modification)
Request to change disposition of Level. If the request is for a change to Level 4, Rthe
request must include substantive information to warrant a change in disposition to-level-4
(e.g. business need, financial impact).

o Request to change disposition to a Level 0, Level 1 or Level 2 doesn't have to include
substantive information to warrant a change.

o Request for stay-ordelay-postponement of implementation date, or effective date

For general comments, Qwest will respond to comments and provide a final notice of the
change. Additionally, Qwest will provide documentation of proposed changes to Qwest PCATs

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat-eare-provided-to-CLECs-

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”

Note-Throughout this document italicized text represents OBF language not yet

discussed by the CLEC-Qwest Re-Design Team.
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and Non FCC Tech Pubs available to CLECs and implement the change(s) according to the
timeframes put forth above.

CLECs and Qwest will discuss Fora-requests to change the disposition Level of noticed
changes, or to establish new change categories under Levels 0 — 4, at the next monthly Product
& Process CMP meeting. In the event that the parties are not able to reach consensus on any
such request, CLECs and Qwest will take a vote of the parties in attendance at the meeting.
The result will be determined by the majority. If the disposition Level of a change is modified,
from the date of the modification forward such change will proceed under the modified Level
with notifications and timelines agreed to by the participants. Except that, within five (5)
business days after the disposition level is changed to a Level 1, Qwest will provide a Level 1
notification. When a change to the disposition Level of a particular notice also suggests that a

new category of change be established under one of the Levels, a separate vote shall be taken

For a request to-stay-or-dalayfor postponement, Qwest will follow the procedures as outlined in
Section 4-XX of this document.

If the CLECs do not accept Qwest’s response, any CLEC may elect to escalate or pursue
dispute resolution in accordance with the agreed upon CMP Escalation or Dispute Resolution
procedures.

5.4.45 Level 4 Changes

Level 4 changes are defined as changes that have a major effect on existing CLEC operating
procedures or that require the development of new procedures. Level 4 changes will be
initiated using the CMP CR process and provide CLEC an opportunity to have input into the
development of the change prior to implementation.

Level 4 changes-Change ncludeCeategories are:

New products, features, services (excluding resale)
Increase to an interval in Qwest’'s SIG

Changes to OCMP

New PCAT/Tech Pub for new processes

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat-are-previded-to-CLECs:

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”

Note-Throughout this document italicized text represents OBF language not yet

discussed by the CLEC-Qwest Re-Design Team.
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New manual process
e Limiting the availability and applicability or functionality of an existing product or existing
feature

e Addition of a required field on a form excluding mechanized forms that are changed through
an OSS interface CR

For any change that Qwest considers a Level 4 change that does not specifically fit into one of
the categories listed above, Qwest shall issue a Level 3 notification.

34-1:45.4.45.1 Level 4 Process/Deliverables

Qwest will submit a completed Change Request no later than 14 calendar days prior to the
CMP Product and Process Monthly Meeting. -At a minimum, each Change Request will include
the following information:

e A description of the proposed change

e A proposed implementation date (if known)

¢ Indication of the reason for change (e.g., regulatory mandate)
» Basis for disposition of level 4

Within two (2) business days from receipt of the CR:

¢ The Qwest CMP manager assigns a CR Number and logs the CR into the CMP Database.

e The Qwest CMP Manager forwards the CR to the CMP Group Manager,

¢ The Qwest CMP manager sends acknowledgment of receipt to the CR submitter and
updates the CMP Database.

Within two (2) business days after acknowledgement,

The Qwest CMP Manager posts the complete CR to the CMP Web site
The CMP Group Manager assigns a Change Request Project Manager (CRPM) and
identifies the appropriate Director responsible for the CR
« The CRPM identifies the CR subject matter expert (SME) and the SME’s Director.
e The CRPM will provide a copy of the detailed CR report to the CR originator which includes
the following information:
e Description of CR
¢ Assigned CRPM
e Assigned CR number
¢ Designated Qwest SME(s) and associated director(s)

Qwest will present the Change Request at the monthly Product and Process CMP meeting.
The purpose of the presentation will be to:

o Clarify the proposal with the CLECs

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces}, connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECS to their end usersthat-are-provided-to-CLECs:

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”

Note-Throughout this document italicized text represents OBF language not yet

discussed by the CLEC-Qwest Re-Design Team.
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Confirm the disposition (e.g., level 4) of the Change (see below). If during the CMP meeting
CLECs agree to change the disposition, than-then the type of change being made will be
added to the list for the disposition to which it is changed.

Propose suggested input approach (e.g., a 2 hour meeting, 4 meetings over a two week
period, etc.), and obtain consensus for input approach.

Confirm deadline, if change is mandated

Provide proposed implementation date, if applicable

At the monthly CMP meeting, the parties will discuss whether to treat the Change Request as a
Level 4 change. If the parties agree, the Change Request will be reclassified as a Level 0, 1, 2
or 3 change, and the change will follow the process set forth above for Level 0, 1, 2, or 3
changes, as applicable. If the parties do not agree to reclassify the Change Request as a Level
0, 1, 2 or 3 change, the following process will apply:

The parties will develop a process for Qwest to obtain CLEC input into the proposed
change. Examples of processes for input include, but are not limited to, one-day
conferences, multi-day conferences, or written comment cycles.

After completion of the input cycle, as defined during the CMP meeting, Qwest will modify
the CR, if necessary, and design the solution considering all CLEC input.

For Level 4 changes, when the solution is designed and all documentation is available for
review, a notice of the planned change is provided to the CLECs. Level 4 notifications will
only include Level 4 Changes, excluding notification of changes to Tech Pubs. This notice
will be provided at least 31 calendar days prior to implementation. The notice will contain
reference to the original CR, proposed implementation date, and the CLEC/Qwest comment
cycle. In addition, any documentation changes required to PCATs and Non-FCC Tech
Pubs will be available for review in the document review site (red-line for Tech Pubs and
Red-line-for—Tech-Pubsgreen_highlighting for PCAT) with a Comment button available to
provide written comments. For Level 4 changes that do not impact PCATs or NonFCC
Tech Pubs, a comments link will be provided within the notification.

CLECs have 15 calendar days following notification of the planned change to provide
written comments on the notice

Qwest will reply to CLEC comments no later than 15 calendar days following the CLEC cut-
off for comments. The Qwest reply will also include confirmation of the implementation
date. In the event there are extenuating circumstances, (e.g. requested change requires
significant research, information is required from national standards body or industry (e.g.
Telcordia)), Qwest’s response will indicate the course of action Qwest is taking and Qwest
will provide additional information when available. Once the information is available Qwest
will provide a notification and any available updated documentation (e.g. Tech Pubs,
PCATSs) at least 15 calendar days prior to implementation.

I Throughout this document, OSS Interfaces are defined as_existing or new gateways (including

application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities

for local services provided by CLECs to their end usersthat-are-provided-to-CLECs-

2 Throughout this document, the terms “include(s)” and “including” mean “including, but
not limited to.”

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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* Qwest will implement no sooner than 15 calendar days after providing the response to
CLEC comments. For example, if there are no CLEC comments, Qwest may send out a
final notification on the first day following the CLEC cut-off for comments (day 16 after the
initial notification). Thus, implementation would be 31 days from the initial notification.
However, if Qwest does not respond to the CLEC comments until the 15th day after the
CLEC cut-off for comments, the earliest possible implementation date would be 45 calendar
days from the initial notification.

CLEC comments must be provided during the comment cycle as outlined for Level 4. CLEC
comments may be one of the following:

e General comments regarding the change (e.g., clarification, request for modification)
o Request for stay—oer—delaypostponement of implementation, or effective date for which
comments are being provided.

For general comments, Qwest will respond to comments and provide a final notice of the
change. Additionally, Qwest will provide documentation of proposed changes to Qwest PCATs
and NonFCC Tech Pubs available to CLECs and implement the change(s) according to the
timeframes put forth above.

For a request to stay-or-delaypostponement, Qwest will follow the procedures as outlined in
Section 4-XX of this document.

If the CLECs do not accept Qwest's response, any CLEC may elect to escalate the CR or
pursue dispute resolution in accordance with the agreed upon CMP Escalation or Dispute
Resolution procedures.

5.5 Crossover Change Requests

During the operation of the CMP, there may be situations when Systems CRs have
requirements for Product/Process discussion or solution, or when Product/Process CRs require
System solutions. These crossover CR situations exist in three basic categories.

Category A. If a CR submitted to the Product/Process CMP is discovered to require a
mechanized solution the following will occur:
e A-Qwest will open a Systems CR will-be-opened-with a reference to the
Product/Process CR number;
e Qwest will close tThe Product/Process CR will-be-clesed-with a reference to
the new Systems CR number.
e This CR will comply with the CMP Systems CR process.

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthatare-provided to-CLEGCSs:

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”

Note-Throughout this document italicized text represents OBF language not yet

discussed by the CLEC-Qwest Re-Design Team.
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Category B. If a CR submitted to the Systems CMP is discovered to require a manual
solution the following will occur:
e Qwest will open aA Product/Process CR will-be-opened with a reference to
the Systems CR number;
e Qwest will close Fthe Systems CR will-be-closed with a reference to the new
Product/Process CR number.
e This CR will comply with the CMP Product/Process CR process.

Category C. If a CR submitted to the Systems CMP is discovered to require an interim
manual solution, the CR will be tracked as a Systems CR for the length of the
CR lifecycle including the development and implementation of both the interim
manual and final mechanized solutions.

The determination to close and open CRs as described above will be made by the CMP body at
a monthly CMP meeting.

If a CR becomes a crossover CR, Qwest may request an ad hoc Clarification Meeting with the
CR submitter or request that a portion of the appropriate CMP Monthly Meeting be devoted to
discussing the CR. If a CR is closed in one CMP arena and opened in the other, the new CR
will retain the status, where feasible, and the date submitted of the old, “closed” CR. -Under no
circumstances will the CR be restarted.

All crossover CRs will be distinctly labeled in the CMP Monthly Meeting distribution packages
and addressed as a separate item on the CMP Monthly Meeting agenda.

All Regulatory and Industry Guideline CRs will be submitted as Systems CRs and maintained in
the Systems database until closure, or until they are deemed to require a manual process
solution, at which point they will become Product/Process CRs.

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthateare provided-to-CEECs-

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”

Note-Throughout this document italicized text represents OBF language not yet
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64.0 OSS INTERFACE RELEASE CALENDAR

Qwest will provide a rolling 12 month OSS Interface release calendar in the distribution
package of the first scheduled CMP Systems Meeting of each quarter. The calendar will show
release schedules, for all OSS Interfaces within the scope of CMP starting in that quarter and
for a total of 12 months in the future. The schedule entries will-will be made when applicable for
application to application interfaces: include:

Name of OSS Interface

Date for CMP CR Submission Cutoff

Date for issuing Draft Release Notes

Date when Initial Notice for New Interfaces and Interface Retirements is-will be issued; date
when comparable functionality will be available.

Comment cycle timeline

Prioritization, packaging and commitment timeline; if-applicable
Date for issuing Final Technical Specifications

Testing period; if-apphsable

Date for issuing Final Release Notes

Planned Implementation Date

Release sunset dates

The release calendar will be posted on the CMP web site as a stand-alone document.

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthatare-provided-to-CLECSs:

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”

Note-Throughout this document italicized text represents OBF language not yet

discussed by the CLEC-Qwest Re-Design Team.
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74.0 INTRODUCTION OF A NEW OSS INTERFACE

The process for introducing a new interface will be part of the CMP._Introduction of a new OSS
interface may include an application-to-application or a Graphical User Interface (GUI)-.

It is recognized that the planning cycle for a new interface, of any type, may be greater than the
time originally allotted and that discussions between CLECs and Qwest may be held prior to the
announcement of the new interface.

With a new interface, CLECs and Qwest may define the scope of functionality introduced as
part of the OSS Interface.

1741 Introduction of a New Application-to-Application InterfaceRelease Planning

At least nine (9) months in advance of the target implementation date of a new application-to-
application interface, Qwest will issue a Release Announcement, post the Preliminary Interface
Implementation Plan on Qwest’'s web site, and may host a design and development meeting.

74.1.1 Release Announcement

Where practicable, the Release Announcement and Preliminary Interface Implementation Plan
will include: Qwest-will-share-preliminary-plans-forthe-new-interfase-including:

o Proposed functionality of the interface including whether the interface will replace an
existing interface

comment____gygjg#esp%se%mqm}é—d%)

e Proposed meeting date to review the Preliminary Interface Implemeantation Plan

e Exceptions to industry guidelines/standards,-ets- if applicable
: DFQ[’S@SQG Ql :QZPFQMQEF meethg p!ans

~Reguirements

—Gonnectivity-and-Erewall-Rules
Fest-Planning

¢ Planned Implementation Date

I Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat-are-provided-to-CLECSs-

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”
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Change Control74.1.2 4:2-CLEC Comments/Qwest Response Cycle and Preliminary
Implementation Plan Review Meeting

CLECs have fourteen (14) calendar days from the initial release announcement to provide
written comments/questions on the documentation. Qwest will respond with written answers to
all CLEC issues within twenty-one (21) calendar days of the Initial Release Announcement.
Qwest will review these issues and its implementation schedule at the Preliminary
Implementation Plan Review Meeting approximately tweanty-eight (28) calendar days after the
Initial Release Announcement.

74.1.3 32— Initial Interface Technical Specifications

Qwest will provide draft technical specifications at least one hundred twenty (120) calendar

days prior to implementating the release-—unlessthe CMP Exception-Process{see-Sectionx¢}
has-beeninveked. In addition, Qwest will confirm the schedule for the walk-through of technical
specifications, and-CLEC comments, and Qwest response cycle.

74.1.4 132.1-Initial Notification Content

This notification will contain:

Purpose
Logistical information (including a conference line) for walk-through

Reference to draft technical specifications, or web site
Additional pertinent material

CLEC Comment/Qwest Response cycle

Draft Connectivity and Firewall Rules

Draft Test Plan

74.1.5 1.43—Walk Through of Draft Interface Technical Specifications

Qwest will sponsor a walk through, including the appropriate internal subject matter experts
(SMEssmes), beginning one-hundred and ten (110; calendar days prior to implementation and
ending one-hundred and six (106) calendar days prior to impiementation. A walk through will
afford CLEC SMEs the opportunity to ask questions and discuss specific requirements with
Qwest's technical team. CLECs are encouraged to invite their technical experts, systems
architects, and designers, to attend the walk through.

! Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat-are-provided-to-CLECS:

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”

Note-Throughout this document italicized text represents OBF language not yet
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74.1.6 143.4-Conduct Walk-through

Qwest will lead the review of technical specifications. Qwest technical experts will answer the
CLEC SMEs’' questions. Qwest will capture action items such as requests for further
clarification. Qwest will follow-up on all action items. and netify CLECs of responses—100
calendar-days-prior-to-implementation.

74.1.7 84— CLEC’s Comments on Draft Interface Technical Specifications

If the CLEC identifies issues or requires clarification, the CLEC must send a-written—response
comments/concerns to the Systems CMP_ Manager no later than one-hundred and four (104)
calendar days prior to implementation.

74.1.8 L65—QwestWEST Response to Comments

Qwest will review and respond with written answers to all CLEC issues, comments/concerns
and action items captured at the walk through, no later than one hundred (100) calendar days
prior to implementation. The answers will be shared with all CLECs, uniess the CLECs
question(s) are marked proprietary. Any changes that may occur as a result of the responses
will be distributed to all CLECs in the final notification letter. The notification will include the
description of any change(s) made as a result of CLEC comments. The change(s) will be
reflected in the final technical specifications.

74.1.9 L.76—Final Interface Technical Specifications

Generally, no less than one hundred (100) calendar days prior to the implementation of the new
interface, Qwest will issue the Final Release Requirements to CLLECs via web site posting and a
CLEC notification.

Final Release Requirements will include:

. .
E; olaile EI.' equl emEe.nts I Rul
Test-Plan
¢ Final Notification Letter, including:
e Summary of changes from Qwest response to CLEC comments on Draft Technical
Specifications
o |f applicable, Indication of type of change (e.g., documentation change, business rule
change, clarification change)

Purpose
o Reference to final technical specifications, or web site

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthet-are-provided-to-CLEGCs-

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”
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Additional pertinent material
Final Connectivity and Firewall Rules
Final Test Plan (including Joint Testing Period)

Release date

Release-date

Qwest’s planned implementation date will not be sooner than one hundred (100) calendar days
from the date of the final release requirements—unless-the-exceptionprocess-has-beeninvoked.
The implementation time line for the release will not begin until final specifications are provided.
Production Support type Emergency changes within the thirty (30) calendar day test window
can -occur without advance notification but will be posted within 24 hours of the change.

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including |
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat-are-provided-to-CLECs-
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74.2 Introduction of a New GU]

Qwest will issue a Release Notification forty--five (45) calendar days in advance of the Release
Production Date. This will include;

e Proposed functionality of the interface including whether the new interface will replace an
existing interface.

e Implementation time line (e.q., milestone dates, CLEC/Qwest comment cycle, Interface
overview date)
Implementation date

e Logistics for GUI Interface Overview

At least twenty--eight (six{28) 28)-calendar days in advance of the target implementation date
of a new GUI| interface, Qwest will issue a Release Announcement—posttheinterface Overview

! Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat-are-provided-to-CEECs-

2 Throughout this document, the terms “include(s)” and “including” mean “including, but
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At a minimum, the

o How and When Training will be administered

Implementation-date

74.2.1 I4--Interface Overview

The Interface Overview meeting should be held no later than twenty--seven (27) calendar days
prior to the Release Production Date. At the meeting, Qwest will present an overview of the
new interface.

74.2.2 4.24-CLEC Comments and Qwest Response

At least twenty-five (25) No-more-thanfour{4)-calendar days prior to the Release Production
Date-.following-the Release-Announcement CLECs must forward their written comments and
concerns guestions to Qwest. Qwest will consider ¢iecCL=C comments and may address them
Qwest—wr”%spend—te—@l:&@—eemment&wnh the release of the Final Notification. atthe lnterface

I Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities

for local services provided by CLECs to their end usersthat-are-provided-to-CELECs-
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74.2.3 #3-Final Notification

Qwest will issue a final notice no less than twenty—one (21) cCalendar 44 days prior to the
Release Production implementation-date. The final notice will include:

e A summary of changes from the initial notice, including type of changes (e.qg.,
documentation change, clarification, business rule change).

¢ Final User Guide
Final Training information

¢ Final Implementation date.

! Throughout this document, OSS Interfaces are defined as existing or new gateways (including l
application-to-application interfaces and Graphical User Interfaces}, connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat-are-provided-to-CLECSs-

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”

Note-Throughout this document italicized text represents OBF language not yet
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mange&-aﬂd ----- wru—ﬂhare—thesempran&at :;cbe@iuwled {:han e maﬁag@men%meetmgs——~»--At the first
empCMPCMP systems monthly meeting of each guarter, gQwest will also provide a rolling
twelve (£12) month tbd view of its 08sOSS interface development schedule.

Qwest standard operating practice is to implement 3 major releases and 3 point releases (for
IMA only) within a calendar year. Unless mandated as a Requlatory Change, Qwest will
implement no more than four (4) releases per IMA OSS Interface-fAT&Tto-check—actioniter
requiring coding changes to the CLEC interfaces within a calendar year. The Major release
changes should occur no less than three (3) months apart.

Application-to-Application OSS Interface

dates—Qwest will support the previous major linterconnect Mmediated Aaccess (imalMA) ima
ED release for six (B8) months after the subsequent major ima—edilMA EDI release has bheen
imolemented. Past versionReleases of -ima—ediiMA EDI will only be modified as a result of
production support changes. When such production support changes are made, Qwest will

also modify the related documentation. Aill-be-implelemented-inpast versions—of-ima-edi. Al
other changes become candidates for future ima-edilMA EDI reieases.

Qwest makes one versionRelease of the Eelectronic Bbonding-Ttrouble Aadministration
(ebtaEBTA) and billing interfaces available at any given time, and will not support any previous
versionReleases.

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities

for local services provided by CLECs to their end usersthatare-provided-+to-CEECs:

2 Throughout this document, the terms “include(s)” and “including” mean “including, but
not limited to.”

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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PROVIDER'S LSOGQWESTS te502-5 imslamentation is V5.0

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
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Graphical User Interface (GUI)

Qwest makes one versiopRelease of a guiGUI available at any given time and will not support
any previous versionReleases.

VERSIONRELEASEVERSIONRELEASEVERSIONRELEASE

—Interconnect mediated-ascess—{ima)yima-guilMA GUI changes for a pre-order or ordering gui
will be implemented at the same time as inconjunction-with-an IMA EDI release.

851 Regquiremeanis-Beview—Application-to-Application Interface

This section describes the timelines that Qwest, and any CLEC choosing to implement on the
Qwest Release Production Date{date the OQwest relaasa isgvailablefor usa) will adhere to in
changing existing interfaces. *For any CLEC not choosing to implement on the Qwest Release
Production Date, Qwest and the CLEC will negotiate a mutually agreed to CLEC
implementation time line, including testing.

L8511 Draft Interface Release ReoguirementsTechnical Specifications

ly in final document

Prior to Qwest implementing a-hew-interface-or-a change to an existing interface, Qwest will
notify CLECs of the draft release-requirementsTtechnical specificationsSpecifications.

based S7- tm----w verity-of- the~~pmb4@m—
Netitications-for TYPE-2 changes-are-based-on-apphoable-law-and er-reguaiery-rules

m&st;% Ag—ax@baseek @9—@&%.‘; o PRQSADER—QWE-SIM agr "'%m% H-sonfunction-with-the

3 For a CLEC converting from a prior release, the CLEC implementation date can be no earlier
than the weekend after the Qwest Release Production Date, if production LSR conversion is

required.

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat-are-provided-to-CLECs-

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”

Note-Throughout this document italicized text represents OBF language not yet

discussed by the CLEC-Qwest Re-Design Team.
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Qwest will provide draft technical specifications at least seventy-three (73) calendar days prior
to- implementing the release unless thean exception has been granted precess—(see Section
%x8.0) has-been-invoked—Technical specifications are documents that orovide information the
CLECs need to code the interface. CLEClees have eighteen (185) calendar days from the
initial publication of draft technical specifications to provide written comments/questions on the
documentation.

Far WP—M@R—T—‘#RE&%%UQB requests-more-or-less-notification-may-be-provided-basad-on

requesta M be- prevxded - »atef than- 3@— salendar day--sr---@ﬂ BF-10- +mpmmnmah@n gate.

V85.1.2 Content of Draft Interface Release ReguirementsTechnical Specifications

The Noaotification letter will contain:

o Written summary of change(s)
e Target time frame for implementation

Draft Technical Specifications documentation, or instructions on how to _access the draft

Technical Specifications documentation on the Web site Apy-csoss-reference—to—u:
documrantation-such-gs—-tha ars-( xim‘v. Th;: +\'pm of documantastion should aleo e
summans-oi-changes-made-to-

! [ i

! Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthatare-provided-to-CLECSs-:

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”

Note-Throughout this document italicized text represents OBF language not yet

discussed by the CLEC-Qwest Re-Design Team.
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mternal sublect matter experts (SMEs), beqinning sixty-eight (68) calendar days prior to

implementation and ending no laterless than fifty-eight (58) calendar days prior to
implementation. A walk through will afford CLEC SMEs the opportunity to ask guestions and
discuss specific requirements with Qwest’s technical team. CLECs are encouraged to invite
their technical experts, systems architects, and designers, to attend the walk through.

85.1.3.1 MLt Walk through Notification Content

This notification will contain:

Purpose
Logistical information (including a conference line)

o Reference to draft technical specifications, or reference to a web site with draft

specifications
o Additional pertinent material

85.1.3.2 #1.2 Conduct the Walk-through

Qwest will lead the review of technical spenifications—and—technical-specifications. Qwest
technical experts will answer the CLEC SMEs’ questions. Qwest will capture action items such
as requests for further clarification. Qwest will follow-up on all action items and notify CLECs of
responses 45 calendar days prior to irmolamentation,

Yii-86.1.4 CLEC’s Comments on Draft Interface Release-RegiremenisTechnical
Specifizations

If the CLEC identifies issues or reqwres clanﬂcatnon the CLEC must send written comments a
written—response to
ACCOUNT-the Ssystems CMP Manager no seenerlaverless -?hant fn‘ ty-five (55\8 calendar days
orior to 'molementatlon 553 )

p'u\r tobnam H'\"‘ af H"a lr\l‘lal D'\" A

I Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities

for local services provided by CLECs to their end usersthat-are-provided-to-CLECs-

2 Throughout this document, the terms “include(s)” and “including” mean “including, but
not limited to.”

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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+4-85.1.5 QuwestWEST Response to Comments

Qwest will review and respond with written answers to all CLEC issues, comments/concerns
WIHTHIN-SEVEN-(#)}-no aterless than forty-five (45) calendar days prior to implementation. The
answers will be shared with all CLECs, unless the C.5Cs question(s) are marked proprietary.
Any changes that may occur as a result of the responses will be distributed to all CLECs in the
same notification letter. The notification will include the description of any change(s) made as a
result of CLEC comments. The change(s) will be reflected in the final technical specifications.

%:85.1.6 Final Interface Release-RegquirementsTechnical Specifications

Notification will constitute the Final ineaa@ R»qu:. me&&Techr*:a,al Specifications. After the
i | there may be other changes made to
documentation or the coding hat is documented in the form of addenda. The following is a high
level overview of the current disclosure, release and addendum process:

e Draft Developer Worksheets -- 45 days prior to a release the draft Developer Worksheets
are made available to the CLEC’s.

e Final Disclosure — 5 weeks prior to a release the Final Disclosure documents, including |
charts and developer worksheets are made available to the CLECs.

¢ Release Day — On release day only those CLECs using the IMA GUI are required to cut
over to the new release.

e 1 Addendum — 2 weeks after the release the 1* addendum is sent to the CLECs.

» Subsequent Addendum’s — Subsequent addendum’s are sent to the CLECs after the
release as needed. There is no current process and timeline.

» EDI CLECs — 6 months after the release those CLECs using EDI are required to cut over to
the new release. CLECs are not required to support all new releases.

*L88.1.7 Content of Final Notification Letter

lovennadidion to the conteant..of iotarfoco inidial ¢
Lo AR L T - A - SO P LG g BT R B -+ et

ralease-reguiraments— | the ~Final Release will
include the following:

e Reference to Final Technical Specifications, or web site

e Summary—of—changes—from—Qwest—response—to—commentsQwest response to CLEC
comments

e Summary of changes from the prior release, including any changes made as a result of
CLEC comments on Draft Technical Specifications

¢ Indication of type of change (e.g., documentation change, business rule change, clarification
change)

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat-are provided-to-CLECs-

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”

Note-Throughout this document italicized text represents OBF language not yet

discussed by the CLEC-Qwest Re-Design Team.
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HChangedrequirements-pages

e Final Joint Test Plan including transactions which have changed
e Joint Testing PerioddOINT TESTING RERIOD

e Release date

Hinterval-before-implementation-ofrelease

Qwest’s planned implementation date will not-be at least soconer-than-forty-five (45) calendar
days from the date of the fi nal release requ:rements unless *he exceptlon process has been
mvoked

oale%a; c‘aye BEOF G +mplement~atlen --------- The |mplementat|on time line for the release W|Il not

begln until afi—relsted documentation-s-final specifications are provided. Production Support
e of Ementgeney changes that oceur wlthln the thlny (30) calendar day test window can that

85.1.8 Joint Testing Period

Qwest will provide a thirty (30)- day test window for any CLEC who desires to jointly test with
Qwest prior to the Release Production Date.

85.2 Graphical User Interface (GUI)

85.2.1 Draft GUI Release Notice

Prior to implementation of ef-a-new-interdfaceor-a change to an existing interface, Qwest will
notify CLECs of the draft release notes and the planned implementation date.

Notification will occur at least twenty-eneeight (248) calendar days prior to implementing the
release unless an exception prosess—has been invokedgranted. This notification maywill
include draft user guide information if necessary.

CLECs must may provide comments/guestions on the documentation no !isterless than
Fiwenty-iive (25) calendar days prior to implementation.

prior to production release dateimplementation.

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat-are-provided—to-CLECs-

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”

Note-Throughout this document italicized text represents OBF language not yet

discussed by the CLEC-Qwest Re-Design Team.
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85.2.2 Content of Draft Interface Release Notice

The notification will contain:

Written summary of change(s)
Target time frame for implementation
e Any cross-reference to draft documentation such as the user guide or revised user guide

pages.

mc4ude~ the fe Hewmg

~Summary-of-changes-from- Qwestrosponse-tocommants

clarification-shange)

LRelease-date

85.2.3 CLEC Comments on Draft Interface Release Notice

Any CLEC comments must be submitted in writing to the Ssystems CMP Manager.

85.2.4 Qwest Response to Comments

Qwest wnII conS|der eleeCLEC comments and may_address them review—and-respond—with
ing—in the mmal—flnal GUI

! Throughout this document, OSS Interfaces are defined as_existing or new gateways (including I
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat-are-provided-to-CLECSs-

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”

Note-Throughout this document italicized text represents OBF language not yet

discussed by the CLEC-Qwest Re-Design Team.
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THE FINAL-NOTIFICATION LETTER WILL CONSTITUTE THE FINAL RELEASE-NOTICE:

85.2.5 Content of Final Interface release Notice

CLEC commenis io the draft notice may be incorporated into the final notice, which shall
include:

Final notification letter

Summary of changes from draft interface release notice
Final user quide (or revised pages)

Release date

Qwest’s planned implementation date will rot-be no later seenerthan twenty--one fifteen (2115)
calendar days from the date of the final release notice. Qwest will post this information on the
CMP_ web site. Production support type emergeney changes that occur without advance
notification will be posted within 24 hours of the change. The implementation time line for the
release will not begin until all related documentation is provided.

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat-are-provided-to-CLECs-

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”

Note-Throughout this document italicized text represents OBF language not yet

discussed by the CLEC-Qwest Re-Design Team.
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95.0
INTERFACES

RETIREMENT OF EXISTING OSS

-The retirement of an existing OSS Interface occurs when Qwest ceases to accept transactions
using a specific OSS Interface. This may include the removal of a Graphical User Interface
(GUI) or a protocol transmission of information (Application-to-Application) interface.

96.1 Application-to-Application 0SS Interface

*#VHE96.1.1  Unitial Retirement Plans

At least nine (9) months before the retirement date of Application-to-Application interfaces,
Qwest will share the retirement plans via web site posting and CLEC notification. The
scheduled new interface is to be in a CLEC certified production release prior to the retirement of
the older interface.

Alternatively, Qwest may choose to retire an interface if there is no CLEC usage of that
interface for the most recent three (3) consecutive months. Qwest will provide thirty (30)
calendar day notification of the retirement via web posting and CLEC natification.

XX 96.1.2 Initial Retirement Notice to CLECs:

Initial Retirement Notices will include:

The rationale for retiring the OSS Interface

e Available alternative interface options for existing functionality
The proposed detailed retirement time line (e.g., milestone dates, CLEC-Qwest comment
and response cycle)

¢ Targeted retirement date

96.1.3 CLEC Comments to Initial Retirement Notice

CLEC comments to the Initial Retirement Notice are due to Qwest no later than fifteen (15)
calendar days following the Initial Retirement Notice.

95.1.4 Comparable Functionality

Unless otherwise agreed to by Qwest and a CLEC user, when Qwest announces the retirement
of an interface for which a comparable interface does or will exist, a CLEC user will not be

I Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthatareprovided-to-CEECSs:

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”

Note-Throughout this document italicized text represents OBF language not yet

discussed by the CLEC-Qwest Re-Design Team.
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permitted to commence building to the retiring interface. CLEC users of the retiring interface
will be grandfathered until the retirement of the interface.. Qwest will ensure that an interface

Application-to-Application interface.

96.1.5 Final Retirement Notice

The Final Retirement Notice will be provided to CLECs no later than two-hundred and twenty-

Final Retirement Notice will contain:

e The rationale for retiring the OSS Interface (e.g., ho usage or replacement)
If applicable, where the replacement functionality will reside in a new interface and when the
new interface has been certified by a CLEC

o Qwest’s responses to CLECs’ comments/concerns
Actual retirement date

95.2 Graphical User Interface (GUI)

96.2.1 Initial Retirement Plans

At least two (2) months in advance of the target retirement date of a GUI,- Qwest will share the
retirement plans via web site posting and CLEC notification. The scheduled new interface is to
be in a CLEC certified production release prior to the retirement of the older interface.

Alternatively, Qwest may choose to retire an interface if there is no CLEC usage of that
interface for the most recent three (3) consecutive months. Qwest will provide thirty (30)
calendar day notification of the retirement via web posting and CLEC notification.

%X1-96.2.2 Initial Retirement Notice to CLECs:

Initial Retirement Notices will include:

The rationale for retiring the OSS Interface

¢ Available alternative interface options for existing functionality
The proposed detailed retirement time line (e.g., milestone dates, CLEC-Qwest comment
and response cycle)

¢ Targeted retirement date

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthatare-provided-to-CLECs-

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”

Note-Throughout this document italicized text represents OBF language not yet

discussed by the CLEC-Qwest Re-Design Team.
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956.2.3 CLEC Comments to Initial Retirement Notice

CLEC comments to the Initial Retirement Notice are due to Qwest no later than fifteen (15)
calendar days following the Initial Retirement Notice.

69.2.4 Comparable Functionality

Qwest will ensure comparable functionality no less than thirty-one (31) days before retirement
of a GUI.

96.2.5 Final Retirement Notice

The Final Retirement Notice, for GUI retirements, will be provided to CLECs no later than
twenty--one (21) calendar days before the retirement date. The Final Retirement Notice will
contain:

The rationale for retiring the OSS Interface (e.g., no usage or replacement)
o |[f applicable, where the replacement functionality will reside in a new interface and when the
new interface has been certified by a CLEC
Qwest's responses to CLECs’ comments/concerns
Actual retirement date

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat-are-providedto-CLECSs-

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”

Note-Throughout this document italicized text represents OBF language not yet

discussed by the CLEC-Qwest Re-Design Team.
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109.0 PRIORITIZATION
gagj ‘ “9‘ ‘.H-Za!ieii j Ee h :v &h

Each OSS Interface and Test Environment release is prioritized separately. If the Systems CMP
Change Requests for any interface or test environment do not exceed release capacity, no
prioritization for that release is required. The prioritization review—process provides an
opportunity for CLECs to prioritize CLEC and Qwest originated OSS Interface change requests
(CRs)-._ CLEC or Qwest originated CRs for introduction of a new interface or retirement of an
existing interface are not subject to prioritization and will follow the mtroductlon orvre‘urement

wﬁhn—a—desmnated—ﬂmeﬁm#herefere sSeparate procedures are requlred for pnorltlza’non

of CRs requesting Regulatory and Industry Guideline changes to ensure that Qwest can comply
with the recommended or required implementation date, if any. The process for determining
whether a CR is Regulatory Change or Industry guideline is set forth in Ssection 53.1.

Qwest will send CLECs a notice when it posts Regulatory or Industry Guideline CRs to the Web
and identify when comments are due, as described in Section 53.1. Regulatory and Industry

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthetare-providedto-CLECS-

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”

Note-Throughout this document italicized text represents OBF language not yet

discussed by the CLEC-Qwest Re-Design Team.
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Guideline CRs will also be identified in the CMP Systems Monthly Meeting Distribution
Package.

9.14.410%.1.1 Regulatory Changes

For Requlatory 6Changes, arisi ;

_ Qwest will lmp|ement chanqes no later than the tlme speonfled in the !eq1slatlon
requlatorv requirement, court ruling, e~RPAR: ilf no time is specified, Qwest will implement the
change as soon_as practicable. Fer-Regulatory changes arising-from—g-PAR Qwast will
mplement- @hanqe«@---r;@-#a-t-eﬁ--ihan-fh@—date—---a&---whL«oh th@ hpi;uabie—atanda*d bey@mes ----- Heolive

Hssue.}--After-the ieq+s{a%+@n ~regul atew—#eqwmmeat—eewﬁu#mq—e#appheable—standapd—m—a

Regulatory CRs will be ranked with all other CRs. If the implementation date for a Regulatory
CR requires all or a part of the change to be included in the upcoming Major Release, the CR
will not be subject to ranking and will be automatically included in that Major Release.

102.1.2 Industry Guideline Changes

For Industry Guideline changes, Qwest will use the national implementation timeline, if any. If
no national implementation timeline is specified. Qwest will implement any related changes as
soon as practicable, taking into account the benefit of the quideline change and CLEC input
reqarding the implementation timeline.

Industry Guideline CRs will be ranked with all other CRs. If the recommended implementation
date for a Industry Guideline CR requires all or a part of the change to be included in the
upcoming Major Release, the CR will not be subject to ranking and will be automatically
included in that Major Release, unless Qwest and CLECs unanimously agree otherwise.

109.1.3 Reqgulatory and industry Guideline Change Implementation

When more than one Major Release is scheduled before the mandated or recommended
implementation date for a Regulatory or Industry Guideline CR, Qwest will present information
to CLECs regarding any technical, practical, or development cycle considerations, as part of the
CR review and up to the packaging options, that may affect Qwest's ability to implement the CR
in any particular Major Release. At the monthly CMP meeting where the Requlatory or Industry
Guideline CR is presented, Dwest will advise CLECs of the possible scheduled ;ole_xcw n
which Qwest could implement the CR and the 2 ; > ;

Rs ‘\.a!A oy ovroritizacdint maora-than..oan AMaoinr, Ralanaeca

oo th e aratate
S e B S S a2 e Y F G B R0 P Tt o

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat-are-previdedto-CLECs-

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”

Note-Throughout this document italicized text represents OBF language not yet

discussed by the CLEC-Qwest Re-Design Team.

Page 71




MASTER RED-LINED CLEC-QWEST CMP RE-DESIGN FRAMEWORK

INTERIM DRAFT - Revised 10-16-01, 10-3-01, 9-20-01, 11-1-01, 11-8-01, 11-16-01,
11-29-01, 12-10-01,12-19-01, 01-03-02, 02-07-02, 02-20-02, 03-07-02, 04-04-02,
04-08-02, 04-16-02, 04-23-02, 5-02-02

recorRended-implementation-date; CLECs and Qwest will determine how to allocate those
CRs among the available Major Releases, taking into account the information provided by
Qwest regarding technical, practical, and/or development considerations. |f the Regulatory or
Industry Guideline CR is not included in a prior releaw it will be implemented in the latest
release specified by Qwest Where—an-tmplemental dota o ooaciflad for o Hogylagtary or
ndustre-Guideline-change-there-may-be-ope-or-more-relpases-prorio-the-last-release-before

tha raclirad :mnlqm ntation date
e Ho—ogte
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2:2108.2 Prioritization Process

$:4.2108.2.1 Prioritization Review

Prioritization Raview including the—a discussion ier—gi all CRs ellglble4 -f-deh-m----m---#—aﬁmvu#@-i»&‘~--for
prioritization in a major releasesach-CR. Qwest will distribute all materials five (5) calendar
days prior to the prioritization review. The materials will include:

e Agenda
e Summary document of all CRs eandidates-eligible te-for prioritization. (see Appendix A -
Sample — IMA 116.0 Rank Eligible CRsGCardidates-for-Rrioritization-List)

Both CLECs and Qwest should have appropriate subject matter experts in attendance at the
Prioritization Review. The review and discussion meetings are open to all CLECs.

The Psprioritization Rreview objectives are to:

e Introduce newly initiated CLEC and Qwest OSS Interface and test environment change
requests.

-Ehg}ble—GR—&afe—Q“%s%&neLGLEG&mH&teeLGR—&a&éeﬁneé—ﬁSeeHeﬁX —[ ATET-Lomment:

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities

for local services provided by CLECs to their end usersthat-are-provided-te-CLECs:

2 Throughout this document, the terms “include(s)” and “including” mean “including, but
not limited to.”

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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o Allow CLECs and Qwest to prioritize eligible OSS Interface or test environment change
requests by providing specific input as to the relative importance that CLECs, as a group,
and Qwest assign to each such change request.

conducted according to the following guidelines:

¢ Each CLEC and Qwest may submit one numbered ranking of the Release Candidate List.
The ranking must be submitted by the primary Point of Contact (POC, the secondary POC,
or CMP Team Representative) The ranking will be submitted to the Qwest Systems CMP

Refer to Appendix B: Sample — IMA 11.0 Initial Prioritization Form—(Al&T—Gemment}
Ranking

¢ Qwest and each CLEC ranks each change request on the Release Candidate List by
providing a point value from 1 through n, where n is the total quantity of CRs. The highest
point value should be assigned to the CR that Qwest and CLECs wish to be implemented
first. The total points will be calculated by the Qwest Systems CMP Manager and the
results will be distributed to the CLECs in accordance with the Prioritization Process
described in Section 10.2.3 X—-abovebelow.- {AT&T-Loamment) Refer to Appendix CX —

Sample -— IMA 11.0 Prioritization ListQwest-CMP-Prioritization Process-Example.
10.8:2.3 Ranking Tabulation

CLECs and Qwest who choose to vote must submit their completed Prioritization Form via e-
mail within three (3) business days following Qwest’s distribution of the Prioritization Form.
Within two (2) business days following the submission of ranking, Qwest will tabulate all
rankings and e-mail the resulting Initial Prioritization List to the CLECs. The results will be
announced at the next scheduled CMP Monthly Meeting. -

Prioritization is based on the results of the votes recelved by the deadline. Based on the
outcome of the final ranking of the CR candidates, an- initial Prioritization Listrelease-candidate

list is produced. Qwest will place in order the candldates based on the ranking responses
received by the deadline.

108.2.4 Ranking of Late Added CRs

For those late added CRs that are eligible for inclusion, as a candidate, in the most recently
prioritized release (Section 10.2.6453-2-1), the prioritization process will be as follows.

! Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat-are-provided-te-CLECs-

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”

Note-Throughout this document italicized text represents OBF language not yet

discussed by the CLEC-Qwest Re-Design Team.

Page 73




MASTER RED-LINED CLEC-QWEST CMP RE-DESIGN FRAMEWORK

INTERIM DRAFT - Revised 10-16-01, 10-3-01, 9-20-01, 11-1-01, 11-8-01, 11-16-01,
11-29-01, 12-10-01,12-19-01, 01-03-02, 02-07-02, 02-20-02, 03-07-02, 04-04-02,
04-08-02, 04-16-02, 04-23-02, 5-02-02

¢ Within three (3) business days following the CMP Meeting that resulted in the decision to
include the late added CR as a candidate in the recently prioritized release, Qwest will
distribute the late added CR for ranking, along with the initial prioritization.-

e Each CLEC and Qwest may submit a suggested rank for the late added CR. The suggested
rank will be the number, from 1-n, corresponding to the position on the Initial Prioritization
List that the CLEC or Qwest believes the late added CR should be inserted.

o CLECs and Qwest who choose to vote must return their suggested rank for the late added
CR via e-mail within three (3) business days following Qwest’s distribution of the late added
CR for ranking.-

Within two business days following the return of the suggested rank, Qwest will tabulate the
results by averaging the returned suggested ranks for the late added CR. Qwest will insert the
late added CR into the Initial Prioritization List at the resulting point on the list and will renumber
the remaining candidates on the list based on this insertion. Qwest will e-mail the newly
resulting Initial Prioritization List to the CLECs. The results will be announced at the next
scheduled CMP Monthly Meeting.

10.2.5 Withdrawal of Prioritized CRs

A CLEC or Qwest may elect to withdraw a CR that has been prioritized for an OSS release.
This process may be invoked at any time between the prioritization process and the
commitment packaging for the release. Qwest will determine its ability to work additional
candidates for the release based upon the timing of the withdrawal request. After commitment,
a CLEC or Qwest could request the CR be withdrawn, however, the withdrawal of the candidate
may not be feasivle based upon the development status at the time of the withdrawal request.
The process will be as follows:

BOThe originating CLEC or Qwest will submit a written request to the Qwest Systems CMP
Manager indicating that they wish to withdraw the CR. This notification must be sent no later
than 21 calendar days prior to the monthly Systems CMP meeting at which the paskaging
request will be discussed. The written request must contain:

e the CR number
e the CR title
e an explanation of why the originator wishes to withdraw the CR

BWithin 2 business days of receipt of the request to withdraw the CR the Systems CMP

subject line will note “INTENT TO WITHDRAW PRIORITIZED CR [number].” The notice will
include

e the CR number

! Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat-are-provided-to-CLEGs-

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”

Note-Throughout this document italicized text represents OBF language not yet

discussed by the CLEC-Qwest Re-Design Team.
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the CR title,
¢ the ranking that it received from the prioritization,
the explanation of why the originator wishes to withdraw the CR

If a CLEC or Qwest disagrees with the withdrawal of the CR from the release, they have the
option to assume sponsorship of that CR. They may do so by notifying the Systems CMP
Manager in writing of their intent to assume sponsorship of the CR within 5 business days after
the Systems CMP Manager has sent the intent to withdraw e-mail. If the Systems CMP

Manager receives no response within 5 business days, then the CR will be withdrawn. The new
status will be reviewed in the next monthly Systems CMP meeting.

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat-are-providedto-CELECSs-

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”

Note-Throughout this document italicized text represents OBF language not yet

discussed by the CLEC-Qwest Re-Design Team.
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108.3 Special Change Request Process (SCRP)

In the event that a Systems CR is not ranked high enough in prioritization for inclusion in the
next Release, or as otherwise provided in the CMP, the CR originator may elect to invoke the |
CMP Special Change Request Process (SCRP) as described in this section.

The SCRP may be requested up to five (5) calendar days after prioritization results are posted.
However, the SCRP does not supercede the process defined in Section 35.0 (Change Request |
Initiation Process).

The foregoing process applies to Qwest and CLEC originated CRs. In the event a Qwest-CR is l
submitted through this process, Qwest agrees that it will not divert IT resources available to
work on the CMP systems CRs, for-the-next-Release-to support Qwest's-the SCRP request.
Qwest will have to apply additional resources to, and track, the additional work required for the
CR it seeks to implement through the SCRP.

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including |
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthatare-providedto-CLECs-

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”

Note-Throughout this document italicized text represents OBF language not yet

discussed by the CLEC-Qwest Re-Design Team.
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All time intervals within which a response is required from one Party to another under this
Section are maximum time intervals. Each Party agrees that it will provide all responses in
writing to the other Party as soon as the Party has the information and analysis required to
respond, even if the time interval stated herein for a response is not over.

10.3.1 SCRP Request From

To invoke the SCRP, the CR originator must send an e-mail to the Qwest CMP SCRP mailbox
(URL TBD). The subject line of the e-mail message must include:

“SCRP FORM”
¢ CR originator's company name
¢ CR number and title

The text of the e-mail message must include:

e Description of the CR
e A completed SCRP Form (See Appendix XX)
e A single point of contact for the SCRP request including:
e Primary requestor's name and company
¢ Phone number
e E-mail address
¢ Circumstances which have necessitated the invocation of the SCRP
Desired implementation date
o If more than one company is making the SCRP request, the names and point of contact
information for the other requesting companies.

10.3.2 Qwest Acknowledges Receipt with a Confirmation E-mail

Within two (2) business days following receipt of the SCRP e-mail, Qwest will acknowledge
receipt of the complete SCRP e-mail with a confirmation e-mail and advise the SCRP
Requestor of any missing information needed for Qwest to process and analyze the request.
When the SCRP e-mail is complete, the confirmation e-mail will include:

Date and time of receipt of complete SCRP e-mail

Date and time of confirmation e-mail

SCRP title and number

The name, telephone number and e-mail address of the Qwest contact assigned to process
the SCRP

e Amount of the non-refundable Processing Fee as specified in Section 9.3.8 below.

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthetare-providedto-CLECs:

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”

Note-Throughout this document italicized text represents OBF language not yet

discussed by the CLEC-Qwest Re-Design Team.
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10.3.3 Process Fee Invoice

Within one (1) business day of sending the confirmation email Qwest will bill the SCRP
Requestor a non-refundable Processing Fee as specified in Section 9.3.8 below.

10.3.4 SCRP Review Meeting

Within ten (10) business days after the confirmation e-mail, Qwest will schedule and hold a
review meeting with the SCRP Requestor to review Qwest’s analysis of the request.

10.3.5 Preliminary SCRP Quote and Review

During business and systems requirements analysis, Qwest will review the SCRP request to
determine if it has any affinities with CRs packaged for the targeted OSS Interface release. As
soon as feasible, but in any case within thirty (30) business days, after receipt of a completed
SCRP form, Qwest will schedule and hold a meeting with the SCRP Requestor to provide and
review:

¢ An estimated Preliminary SCRP quote. The SCRP quote will, at a minimum, include the
following information:
e A description of the work to be performed

e FEstimated Development costs with a cap on cost

‘Targeted release |

wwwmmw
An estimate of the terms and conditions surrounding the flrm SCRP quote. (If the
estimate increases before Qwest issues the Firm SCRP Quote, Qwest will communicate
the cost increases to the SCRP Requestor. The SCRP Requestor must comply with
payment terms as outlined in Section 9.3.7 before Qwest proceeds with the request.)

¢ An invoice covering the business and systems requirements analysis

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
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written issuance of the Preliminary Quote. Qwest will not proceed with further
development in support of the SCRP Request until the business and systems analysis
and processing invoices are paid.

The SCRP Requestor has ten (10) business days, upon receipt of the SCRP quote, to either
agree to purchase under the quoted price or cancel the SCRP request.

10.3.5.1 SCRP Requestor Accepts the Preliminary Quote and Decision for Qwest to
Proceed

If the SCRP Requestor accepts the SCRP Preliminary Quote, the SCRP Requestor must send
an e-mail to Qwest with the following information:

The subject line of the e-mail message must include:

“‘SCRP PRELIMINARY QUOTE ACCEPTED”
o CR originator's company name
¢ CR number and title

The text of the e-mail message must include:

e Statement of accepting SCRP Preliminary Quote, targeted OSS Interface Release date,
and terms and conditions
e CR originator's name, phone number, and e-mail address

10.3.5.2 SCRP Requestor Asks to Change the SCRP Request

If the SCRP Requestor decides to modify the SCRP request after Qwest provides the
preliminary SCRP Quote, the requestor must submit a written request for change to the may
contact-the assigned Qwest manager to-discuss-changes. If changes are acceptable to Qwest,
Qwest will notify the SCRP Requestor by e- -mail within five (5) business days after receipt of

SCRP Requestor must inform Qwest, in writing, -within five (5) business daysl_nf the modlfled
SCRP quote is acceptable, further changes are required, or the SCRP request is cancelled.

10.3.5.3 SCRP Requestor Cancels the SCRP Request

The last point at which a SCRP Request may be cancelled is at the CMP Meeting at which
Qwest presents the CRs that Qwest has committed in the release. Otherwise, the request will

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
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be implemented with the release and the SCRP Requestor is obligated to pay the full amount of
the firm quote consistentcommiserate with the payment schedule described below in Section
10.3.7.

10.3.6 Firm SCRP Quote and Review

Qwest will provide the SCRP Requestor a final and Firm SCRP Quote after the completion of
business requirements, systems requirements and packaging of the OSS Interface Release,
and when Qwest commits CRs to the specific OSS Interface Release.

Qwest will send an e-mail to the SCRP Requestor with the following information:

The subject line of the e-mail message must include:

“FIRM SCRP QUOTE”
o CR originator's company name
¢ CR number and title

The text of the e-mail message must include:

e Final SCRP quote and terms and conditions
e Committed implementation date, or OSS Interface Release
¢ Qwest contact name, phone number, and e-mail address

No less than ten (10) days following issuance of the Firm SCRP Quote Qwest will schedule and
hold a meeting to review the quote. At this meeting Qwest will review the elements of the Firm
Quote and the firm Release Date of the Targeted Release.

10.3.7 Payment Schedule

The SCRP Requestor must pay 50% of the Firm SCRP Quote no more than ten (10) calendar
days following the scheduled release date and the remaining 50% of the Firm SCRP Quote
within 30 calendar days of the scheduled release date.

10.3.8 Applicable SCRP Charges

This section describes the different costs for a SCRP request.
e Processing Fee — a one-time flat fee that must be paid within 340 calendar days after the

Qwest-SCRP Requestor meeting to prepare the SCRP form. This fee is non-refundable and
is treated separately from those charges for development and implementation as described
under “Charges for the SCRP Request” below.

! Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
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s Charges for Business and Systems Requirements - These charges include the costs of
developing business and systems requirements.

e Charges for the Development of the SCRP Request — These charges, included in the
Preliminary and Firm SCRP Quotes, include-charges-includesing labor charges, time and
capital costs incurred as a result of developing business-and-systems-requirements-code;

and performing testing.
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116.0 APPLICATION-TO-——TO--APPLICATION INTERFACE TESTING

n interface, CLEC must work with Qwest to certif
in ! rder to. ensure \successful transaction

'r servnces CLEC has the ogtnon of
if techmcallv feaSIble if multlple

need not be re-certified.

Qwest wih-provides a separate Customer Test Environment (CTE) for the testing of transaction
based application-to-application interfaces for pre-order-—and order. and rnaintenance/repair.
The CTE will be developed for each major release and updated for each point release that has
changes that were disclosed but not implemented as part of the major release. Qwest will
provide test files for batch/file interfaces (e.q. billing). The CTE for Pre-order and Order
currently includes:

e Stand Alone Test Envircnment (SATE)
e Interoperability Testing
¢ Controlled Production Testing

The CTE for Maintenance and Repair currently includes:

! Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
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e CMIP Interface Test Environment (MEDIACC)

e, A

the next) for aII types of OSS Interface chanqe requests Controlled Productlon Testmq is also

provided for Pre-Order and Order. - , Slorodustion-suppert-for-all
%e&ef—ehanqe—;eques%s—New—ate#eas&Such testlng prowdes the opportunlty to test the code
associated with releasesfor Typesthose OSS Interface ex2-through-5-change requests.. The

CTE will also provide the opportunity for regression testing of OSS Interface functionality.
Produsction-suppert-testing-allows LEECs-and - Qwest to-test-changes-made-as-a-result-of Type-1

o~
= =

LNew Release-& RProduction-Support

118.1 Testing Process

inthe-CLEG-Test-Enviropnment-LGTE)

Qwest will send an industry notification, including testing schedules (see Ssection 8.0X%X —
Changes to Existing OSS Interfaces). to CLECs so they may determine their intent to

participate in_the test. CLECs wishing to test with Qwest migrate—to-the new release must
participate in at least one joint planning session and determine:

Connectivity (required)
Firewall and Protocol Testing (required)
Controlled Production (required)
Production Turn-up (required)

Test Schedule (reqmred)

A joint CLEC-Qwest test plan may also include some or all of the following based on type of
testing requested:

e Requirements Review
e Test Data Development
e Progression Testing Phase

meluded%n—the—test—and—the—test—eehed&e@west w1H commumcatepubhsh any aqreed upon
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changes o the test schedule. CLECs are responsible for establishing and maintaining

connect vrty to the CTE. PFGWG@Q%—QEEG—&SGS%&-S&F%—G%H@%W&G{%M}S@S—M

aad—mawﬁarrmg—eemeew&yw;%ﬁowded a CLEC uses the same software
components and similar connectivity configuration cennestivity-option-as it uses in production,

the CLEC should, in general, experience response times similar to production. However, this
environment is not intended for volume testing. The CTE contains the appropriate applications

New rmaaam iewng r&tha—prama%»»@ »»»»»»»»»»»»»»»»»»» S-HES- at@st -BA-LRoorRg-Rwest-systems-release-that
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124.0 PRODUCTION SUPPORT

124.2 L1 -Newly Deployed OSS Iinterface Release

Following the release production date of an OSS Interface change, Qwest will use production
procedures for maintenance of software as outlined below. Problems encountered by the CLEC
should be reported to the IT Wholesale Systems Help Desk {IT Help Desk). Qwest will monitor,
track, and address troubles reported by CLECs or identified by Qwest, as set forth in Section
121.X82. Problems reported will be known as IT Trouble Tickets. A week after the deployment
of an IMA Release into production, Qwest will host a conference call with the CLECs to review
any identified problems and answer any questions pertaining to the newly deployed software.
Qwest will follow CMP process for documenting the meeting (includes issues/action items and
status/solution). Issues will be addressed with specific CLECs and results/status will be
reviewed at the next Monthly OSS CMP Meeting.

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
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that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat-are-previdedte-CHLECs:
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124.3 L.2-Request for a Production Support Change

The IT Help Desk supports Competitive Local Exchange Carriers who have questions regarding
connectivity, outputs, and system outages. The IT Help Desk serves as the first point of
contact for reporting trouble. If the IT Help Desk is unable to assist the CLEC, it will refer
information to the proper subject matter expert, also known as Tier 2 or Tier 3 suppon who
may call the CLEC directly. Often, however, an IT Help Desk representative_ contact the
CLEC to provide information or to confirm resolution of the trouble ticket. {see ) ltem

Qwest will assign each CLEC-generate and Qwest-generated IT Trouble ticket a Severity
Level 1 to 4, as defined in Sectlon 12§ Xél Severity 1 and Severity 2 IT trouble tickets will be
implemented immediately by means of an emergency release of process, software or
documentation (known as a patch). If Qwest and CLEC deem implementation is not timely, and
a work around exists or can be developed, Qwest will implement the work around in the interim.
Severity 3 and Severity 4 IT trouble tickets may be implemented when appropriate taking into
consideration upcoming patches, major releases and point releases and any synergies that
exist with work being done in the upcoming patches, major releases and point releases.

The first time a trouble is reported by Qwest or CLEC, the Qwest IT Help Desk will assign a IT
Trouble Ticket tracking number, which will be communicated to the CLEC at the time the CLEC
reports the trouble. The affected CLEC(s) and Qwest will attempt to reach consensus on
resolution of the problem and closing the IT Trouble Tlcket If No_consensus is reached, any
party may use the Technical Escalation Process-4 section-%X_When the IT Trouble
Ticket has been closed, Qwest will notify CLECs with one of the foHowmq disposition codes:

¢ No Trouble Found — to be used when Qwest investigation indicates that no trouble exists in
Qwest systems.

e Trouble to be Resolved in Patch — to be used when the IT Trouble Ticket will be resolved in
a patch. Qwest will provide a date for implementation of the patch. This is typically applied
to Severity 1 and Severity 2 troubles, although Severity 3 and Severity 4 troubles may be
resolved in a patch where synergies exist.

e CLEC Should Submit CMP CR — to be used when Qwest’s investigation indicates that the
System is working pursuant to the Technical Specifications (unless the Technical
Specifications are incorrect), and that the IT Trouble Ticket is requesting a systems change
that should be submitted as a CMP CR.

o Date TBD — to be used when the IT Trouble Ticket is not scheduled to be resolved in a
patch or change, but Qwest may resolve in a patch, release, or otherwise, if possible where
synergies exist. This disposition is applied to Severity 3 and Severity 4 troubles.

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
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Qwest will track "Date TBD” trouble tickets and report status and resolution of these trouble
tickets and associated systems work on its CMP website. The status of these trouble tickets
will be regularly discussed in CMP _meetings.

For "Date TBD” trouble tickets, either Qwest or a CLEC may initiate the Change Reqguest to
correct the problem. (See Section 5.0X for CR lInitiation.) If the initiating party knows that the
CR relates to a trouble ticket, it will ldentlfy the trouble ticket number on the CR.E4 Newly

where«a#teeh%al-h m&eme»nta@@ 46 faur @;’--o{taae@u;a%ewsuena&t@eau@e— ~~~~~ F@G{ﬁ e er—gamﬁe#y

Instances where Qwest or CLECs misinterpret_interface—Technical sSpecifications and/or
business rules must be addressed on a case-by-case basis. All parties will take all reasonable
steps to ensure that any disagreements regarding the interpretation of a new or modified
businass—proeessOSS Interface are identified and resolved during the change management
review of the change request.

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECSs to their end usersthat-are-provided-to-CLECs-

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”

Note-Throughout this document italicized text represents OBF language not yet

discussed by the CLEC-Qwest Re-Design Team.

Page 88




MASTER RED-LINED CLEC-QWEST CMP RE-DESIGN FRAMEWORK

INTERIM DRAFT - Revised 10-16-01, 10-3-01, 9-20-01, 11-1-01, 11-8-01, 11-16-01,
11-29-01, 12-10-01,12-19-01, 01-03-02, 02-07-02, 02-20-02, 03-07-02, 04-04-02,
04-08-02, 04-16-02, 04-23-02, 5-02-02

124.4 L3-Reporting Trouble to IT

Qwest will open a trouble ticket at the time the trouble is first reported by CLEC or detected by
Qwest. The IT Help Desk representative will communicate the ticket number to the CLEC at the
time the CLEC reports the trouble.

If a ticket has been opened, and subsequent to the ticket creation, CLECs call in on the same
problem, and the IT Help Desk recognizes that it is the same problem, a new ticket is not
created. The IT Help Desk documents each subsequent call in the primary ticket.

if one or more CLECs call in on the same problem, but it is not recognized as the same
problem, one or more tickets may be created. When the problem is recognized as the same,
one of the tickets becomes the primary ticket, and the other tickets are linked to the primary
ticket. When the problem is closed, the primary and all related tickets will be closed.

124.5 14-Severity Levels

Severity level is a means of assessing and documenting the impact of the loss of functionality to
CLEC(s) and impact to the CLEC’s business. The severity level gives restoration or repair
priority to problems causing the greatest impact to CLEC(s) or its business.

Guidelines for determining severity levels are listed below. Severity level may be determined
by one or more of the listed bullet items under each Severity Level (the list is not exhaustive).
Examples of some trouble ticket situations folliow. Please keep in mind these are guidelines,
and each situation is unique. The IT Help Desk representative, based on discussion with the
CLEC, will make the determination of the severity level and will communicate the severity level
to the CLEC at the time the CLEC reports the trouble. If the CLEC disagrees with the severity
level assigned by the IT Help Desk personnel, the CLEC may escalate using the Technical
Escalation Process.

Severity 1: -Critical Impact

Critical.

High visibility.

A large number of orders or and CLECs are affected.

A single CLEC cannot submit thelrits busiiess transactions.
Affects online commitment.

Production or cycle stopped — priority batch commitment missed.
Major impact on revenue.
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Major component not available for use.

Many and/or major files lost.

Maijor loss of functionality.

Problem can not be bypassed.

No viable or productive work around available.

Examples:

e Major network backbone outage without redundancy.

e Environmental problems causing multiple system failures.
[ ]

[ ]

Large number of service or other work order commitments missed.
A sSoftware dDefect in an edit which prevents any orders from being submitted.

Severity 2: -Serious Impact

Serious.

Moderate visibility.

Moderate to large number of CLECs, or orders affected.

Potentially affects online commitment.

Serious slow response times.

Serious loss of functionality.

Potentially affects production — potential miss of priority batch commitment.
Moderate impact on revenue.

Limited use of product or component.

Component continues to fail. Intermittently down for short periods, but repetitive.
Few or small files lost.

Problems may have a possible bypass; the bypass must be acceptable to CLECs.
Major access down, but a partial backup exists.

Examples:

e A single company, large number of orders impacted
e Frequent intermittent logoffs.
o Service and/or other work order commitments delayed or missed.

Severity 3: Moderate Impact

Low to medium visibility.

Low CLEC, or low order impact.

Low impact on revenue.

Limited use of product or component.

Single CLEC device affected.

Minimal loss of functionality.

Problem may be bypassed; redundancy in place. Bypass must be acceptable to CLECs.
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¢ Automated workaround in place and known. Workaround must be acceptable to CLECs.

Example:
o Eguipmenttaking-hardHardware errors, no impact yet.

Severity 4: Minimal Impact

Low or no visibility.

No direct impact on CLEC.

Few functions impaired.

Problem can be bypassed. Bypass must be acceptable to CLECs.
System resource low; no impact yet.

Preventative maintenance request.

Examples:

e Misleading, unclear system messages causing confusion for users.
e Device or software regularly has to be reset, but continues to work.

121.6 1.5-Status Notification for IT Trouble Tickets

There are two types of status notifications for IT Trouble Tickets:

e Ticket Notifications: for tickets that relate to only one reporting CLEC
¢ Event Notifications: for tickets that relate to more than one CLEC
Event NOtIfICStIOﬂS arer sent by vaest to aII CLECs who subscrlbe to the IT Help Desk as

2

time ‘e;-;'notlce is sent: fRe
:Description of the problem
o |Impact to the CLECs (e.g. geographic area, products affected, business implications)

Estimated resolution date and time if known
Resolution if known

Severity level

Trouble ticket number(s), date and time

Work around if defined

Qwest contact for more information on the problem
System affected

Escalation information as available

-
[ ]
[ ]
[ ]
L]
[ ]
L]
[ ]
[
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Both types of notifications will be sent to the CLECs and appropriate Qwest personnel within
the time frame set forth in the table below and will include all related system trouble ticket

number(s).
124.7 L&-Ticket-Notification-Response Intervals

-Ficket-Response-Notification Intervals are based on the severity level of the ticket. “Respeonse
Notification Interval for any Change in Status” means that a status-notification will be sent out
within the time specified from the time a change in status occurs. “NotificationResponse Interval
for No Change in Status” means that a status-notification will be sent out on a recurring basis
within the time specified from the last status-notification when no change in status has occurred,
until resolution. “NotificationRespense Interval upon Resolution” means that a status-notification
will be sent out within the time specmed from the resolution of the problem. —Sta%u&nenﬂeatlens

Status-Nnotification will be provided during the IT Wheolesale-Systems-Help Desk normal hours
of operation. Qwest will continue to work severity 1 problems outside of Help Desk hours of
operation which are Monday-Friday 6:00 a.m. - 8:00 p.m. (MT) and Saturday 7:00 a.m. - 3:00
p.m. (MT), and will communicate with the affected-CLEC(s) as needed. A severity 2 problem
may be worked outside the |IT Wheolesale-Systems-Help Desk normal hours of operation on a

case- by case baSIS Seventy—%hFee—and—feuH}ekets—eaiHesuh—m—a—GkE&epQwesmmated

The chart below indicates the response intervals a CLEC can expect to receive after reporting a

trouble ticket to the IT Whelesale-Systems-Help Desk.

Severity Level of | Notification | Notification Notification Notification

Ticket interval for interval for Interval for No | Interval upon
initial ticket | any Change in | Change in Resolution

Status Status

Severity Level 1 Immediate Within 1 hour 1 hour Within 1 hour
acceptance

Severity Level 2 Iimmediate Within 1 hour 1 hour Within 1 hour
acceptance

Severity Level 3 Immediate Within 4 hours | 48 hours Within 4 hours

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
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acceptance

Severity Level 4 Immediate Within 8 hours 48 hours Within 8 hours
acceptance

! Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
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13.0 TRAINING

Qwest will incorporate aAll substantive changes to existing Graphical User linterfaces (GUI),

includingas—well-as the introduction of new GUI, interfaces—will-be-incorporated-into CLEC
training_programs. Qwest will execute CLEC training for pre-order, ordering, billing, and

maintenance and repair GUI.

13.1 Introduction of a New GUI

Qwest will include a CLEC training schedule with the Introduction of a New GUIl Release
Notification issued no less than forty-five (45) calendar days prior to the Release Production
date. Qwest will make available CLEC training beginning no less than twenty-one (21) calendar
days prior to the Release Production Date. Web based training will remain available for the life
of the release.

13.2 Changes to an Existing GUI

Qwest will include a CLEC training schedule with the Draft Release Notes issued no less than
twenty-eight (28) calendar days prior to the Release Production date. Qwest will make available
CLEC training beginning no less than twenty-one (21) calendar days prior to the Release
Production date. Web based training will remain available for the life of the release.

CEMR training will not be available before the release but will be conducted for 90 days in the
live environment after the Release Production date.

13.3 Product and Process Introductions and Changes

Qwest may offer CLEC training for product and process introductions and changes based on
the complexity of the introduction or change. This training is offered in many forms, but is most
commonly offered in the following delivery methods: web-based, instructor-led, job aids, or
conference calls.

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
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143.0 ESCALATION PROCESS

EROM SERTEMREL 2o L onl 2EDESIGN SERSLOMN

1.143.1 Guidelines

¢ The escalation process will include items that are defined as within the CMP scope.
The decision to escalate is left to the discretion of the customerCLEC, based on the severity of
the missed or unaccepted response/resolution.

e Escalations may also involve issues related to CMP itself, including the administration of the

CMP. eamme&ve%ues;ela&eﬁe@he—@lmp—nse#

H143.2 Cycle

Iltem must be formally escalated as an e-mail sent to the Qwest CMP escala’uon e mall address -
hittp: //WWW qwe at com/wholesale/cmp/escalations _dispute.html |
: salationlovel

e Subject line of the escalation e-mail must include:
we CLEC Company name
we “ESCALATION”
&+ Change Request (CR) number and status, if applicable
o Content of e-mail must enclose appropriate supporting documentation, if applicable, and to the
extent that the supporting documentation does not include the following information, the
following must be provided-:
«e Description of item being escalated
we History of item
oe Reason for Escalation
«e Business need and impact

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including application-
to-application interfaces and Graphical User Interfaces), connectivity and system functions that support or
affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services
provided by CLECs to their end usersthat-are-provided-to CLECSs:

2 Throughout this document, the terms “include(s)” and “including” mean “including, but
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e Desired CLEC resolution

we CLEC contact information including Name, Title, Phone Number, and e-mail address

e CLEC may request that impacted activities be stopped, continued or an interim solution be
established.

o Qwest will acknowledge receipt of the complete escalation e-mail with an acknowledgement of
the e-mail no later than the close of business of the following business day. If the escalation
email does not contain the following specified information Qwest will notify the CLEC by the
close of business on the following business day, identifying and requesting information that
was not originally included. When the escalation email is complete, the acknowledgement
email will include:
oe Date and time of escalation receipt
«+ Date and time of acknowledgement emalil
e Name, phone number and email address of the Qwest Director, or above, assigned to the

escalation.

e Qwest will post escalated issue and any associated responses on the CMP web site within 1
business day of receipt of the complete escalation or response. %see—ae&eﬁﬁei%
s Qwest WI|| qwe notlf!catlon that an escalatton has been requested via the Industry Mail Out

e Any other CLEC wnshmq to part:cnpate in the escalation must submit an e-mail notification to
the escalation URL within one (1) business day of the mail out. The subject line of the e-mail
must include the title of the escalated |ssue followed by “ESCALAT!ON PARTICIPAT!ON”

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including application-
to-application interfaces and Graphical User Interfaces), connectivity and system functions that support or
affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services

provided by CLECs to their end usersthat-are-provided-to-CLECs:
2 Throughout this document, the terms “include(s)” and “including” mean “including, but
not limited to.”
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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. Qwest will respond Wlth a binding posmon e- mall mcluqu supporting rationale aAs soon as
practicable, but no later than:
e -For escalated CRs, seven (7) feupteen—gxl)—calendar davs of senqu the
acknowledgement e-mail . -Qv
supporing-rationale.
o For all other escalations, fourteen (14) calendar days of sending the acknowledgment e-
mail.
e The escalating custemer—should— CLEC will respond to the-providerQwest within seven (7)
calendar days with a binding position e-mail. as-to-whether-escalation-will-continue—or-the

¢ \When the escalation is closed, the resolution will be subject to the CMP.

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including application-
to-application interfaces and Graphical User Interfaces), connectivity and system functions that support or
affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services
provided by CLECs to their end usersthatare-providedto-CLECs-

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”
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154.0 DISPUTE RESOLUTION PROCESS

CLECs and Qwest will work together in good faith to resolve any issue brought before the CMP
{deﬁne—@eed-Eath} in the event that an |mpasse issue develops~45—net—+cesetved—t¥weuqh—the

party may pursue the dlspute resolutlon processes set forth below the@spute—shaﬂ%e—a:esetve@by
sither-method-set forth-below ltem must be formally noticed as an e-mail sent to the Qwest CMP
Dispute Resolution e-mail address,
hitp/www.gwest.comiwholesale/cmp/escalations dispute himi.  HRE-{o-be-—establishagl-Subject
line of the e-mail must include:

«e CLEC Company name

«e “Dispute Resolution”

«e¢ Change Request (CR) number and status, if applicable

e Content of e-mail must enclose appropriate supporting documentation, if applicable, and to the
extent that the supporting documentation does not include the following information, the
following must be provided:
«e Description of item
«e History of item
<o Reason for Escalation
e Business need and impact
«e Desired CLEC resolution
«¢ CLEC contact information including Name, Title, Phone Number, and e-mail address
&+ Qwest will acknowledge receipt of the complete Dispute Resolution e-mail within one (1)

business day

o Qwest or any CLEC may suggest that the issue be resolved through an Alternative Dispute
Resolution (ADR) process, such as arbitration or mediation using the American Arbitration
Association (AAA) or other rules. If the parties agree to use an ADR process and agree upon
the process and rules to be used, including whether the results of the ADR process are
binding, the dispute will be resoived through the agreed-upon ADR process.

° Wxthout the neceSS|ty for a prior ADR Process{eentlrnqeht—en—ﬂpst—bu#eﬂ Qwest or any CLEC

may submit the issue, following the commission’s established procedures, with the appropriate

1 Throughout this document, OSS Interfaces are defined as_existing or new gateways (including application-
to-application interfaces and Graphical User Interfaces), connectivity and system functions that support or
affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services
provided by CLECs to their end usersthat-are-provided-to-CLECs:

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”
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regulatory agency requesting resolution of the dispute. This provision is not intended to change
the scope of any requlatory agency's authority with regard to Qwest or the CLECs.

However—~Tthis process does not limit -any party’s right to seek remedies in a requlatory or legal
arena at any time.

! Throughout this document, OSS Interfaces are defined as_existing or new gateways (including application- |
to-application interfaces and Graphical User Interfaces), connectivity and system functions that support or
affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services
provided by CLECs to their end usersthatare-provided—to-CLECSs:

2 Throughout this document, the terms “include(s)” and “including” mean “including, but
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CLEC/Qwest Industrv Change Management Process Owest Wholesale

Program

APPENDIX D

CR # Status:

QOriginated By: Date
Submitted:

Company: Internal Ref#

Qriginator: R /

Name, Title, and email/phone#

Optional -Available
Dates/Time

Proprictary for submission to Account Manager Only? Please click
apprepriate box.

Yes No for Clarification Meeting
1.
Area of Change Request: Please click appropriate hox and fill out the 2.

section below,
[ 1 Product/Process

Svystem

Title of Change:

L i

Description of Change:

l il

Expected Deliverables:

specific produc

Products Impacted: Pl=ase Click all appropriate boxes and also lis
nroduct group, if applicable,

[ Ancillary
[lubDB
[]8xx
(1911

[] Calling Name

[lLNP

[1 Private Line

| Resale
[l Switched Service

[luDiT

O I

SS7 ] Unbundled Loop
[ 1AIN e L L UNE —
DA [1 Switching

[ Transport { Include

EUDIT)

[1 Operation Services

(JINp / LNP
| Centrex
L1 Collocation

Phvsical

[ ]Loop
[N EEL {UNE-C)
[] Other

| Wireless

[[1LIS / Interconnect

.
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CLEC/Owest Industry Change Management Process Owest Wholesale

| Program
APPENDIX D
[[11CDE Collocation EICT |
[ 10Other [[]Tandem Trans. / TST [
[1 Enterprise Data Source D DI I/ Dedicated
[ransport
[] Other [ 1 Tandem Switching l

[] Local Switching

=

Area Impacted: Please click appropriate box.

(] Pre-Ordering [] Provisioning
[1 Ordering I
[1 Billing |

[1 Maintenance [1Other

Repair

1 CEMR [114A EDI [[1MEDIACC ClTELS

L1 EXACT []1MA GUI [] Product Database  [] Wholesale Billing Interface
[] Directory 1 HEET 1 SATE

Listing

[ Other
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CLEC/Owest Industrv Change Management Process Owest Wholesale
Program

APPENDIX D

Change Reguest Form Iastructions

The Change Request (CR) Form 1s the written documentation for submitting a CR for a Product
Process or OS8 interface (Svstems) change. The CR should be reviewed and submitted by the
individual, which was selected to act as a single point of contact for the management of CRs to

west, Flectronic version of the CR Form can be downloaded from the Owest Wholesale WEB
Page at htio//www.gwest.com/wholesale/cmp/changerequest html,

Product/Process and System CRs may be submitted to Owest via e-malil at; cmperiigwest.com

To input data 1o the form. use the Tab Kev to navigate between each field. The following flelds
on the CR Form must be completed as a minimum, unless noted otherwise:

o BEnter the date the CR is being submitted to the Qwest CMP Manager.

s Bnter Companv’s name and Submitter’s name, title, and email/Phone#,

s Optional — identify potential available dates Submitter is available for a Clarification
Meeting,

»  Optional — enter a Company Internal Reference No, fo be identified,

Propricrtarv Submission

» i the CR s nroprietary {iL.e.. confidential]l and Is meant 1o be directed onlv to vour account
manager and not flow through the CMP. then select “Yes”. If the CR is not proprietary and
nt to flow through the CMP. then select “No”. If this {ield 1s left blank, the delault will

Arza of Change Request

s Select the tvpe of CR that is bemne submitted (Producr, Process, or Systems).

Title of Change

*  TInter a title for this CR. This should conciselv describe the CR in a single sentence.

Deszription of Change

»  Describe the Functional needs of the change being requested. To the extent practical,
1se provide exambples to support the functional need. A
of this request.

1
%2

Expected Deliverables

s  Enrer the desired outcome reguired of Owest (e 9. revised process, clarification. improved
communication, etc.),

Products Impacted - Optional

» To the extent known, check the applicable products that are impacted by the CR.

CR Form 12-27-01 Rev 10 © 2000, Qwest Corporation 108




CLEC/QOwest Industry Change Management Process Owest Wholesale
Program
|

Area Impacted - Optional

* To the extent known, check the applicable process areas that ave impacted by the CR,

0SS Interfaces Impacted - Optional

APPENDIX D

o To the extent known. check the applicable systems that are impacied by the CR.

Owest’'s CMP Manageer will complete the remainder of the Form.

CR Form 12-27-01 Rev 10 © 2000, Qwest Corporation 109



CLEC/Qwest Industry Change Management Process Qwest Wholesale

Program

DEFINITION OF TERMS

Term

Definition

CLEC #162

> |ss_t|t|ua EEEE'I.E*EI'E”'QE it {;kE;.} Is—s—an—entily
a:lthau.zeel o .'SE'E"ElE LEEIE'I EXEhange EE'E"EE that EISES. “.GAt
telecommunications provider that has authority to provide local
exchange telecommunications service on or after February 8,
1996, unless such provider has been declared an Incumbent Local
Exchange Carrier under the Federal Telecommunications Act of
1996.

Software Defects

A problem with a-system_software that is not working according to
the Technical Specifications er—thatand is causing detrimental
impacts to the users.

Design, Development,
Notification, Testing,
Implementation and
Disposition #4106

Design: To plan out in a systematic way. Design at Qwest
includes the Business Requirements Document and the Systems
Requirements Documents. These two documents are created to
define the requirements of a Change Request (CR) in greater
detail such that programmers can write system ceode-software to
implement the CR.

Development: The process of writing code to create changes to a
computer system_—or sub systems software_that have been
documented in the Business Requirements and Systems
Requirements.

Notification: The act or an instance of providing information.
Various specific notifications are documented throughout the CMP.

,,,,,

atNotifications apply to
both Systems and Product & Process changes

Testing: The process of cenfirming-verifying that the capabilities of
a new software Release were developed in accordance with the
Technical Specifications and will-performs as expected. Testing
would apply to both Qwest internal testing and joint Qwest/CLEC

testing.

CR Form 12-27-01 Rev 10
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CLEC/Qwest Industry Change Management Process

Qwest Wholesale

Program

Term Definition
Implementation: The execution of the steps and processes
necessary in order to make a new Versiop-release of a computer
system available in a particular environment. These environments
are usually testing environments or production environments.
Disposition: A final settlement as to the treatment of a partlcular
Change Request

Good Faith "Good faith" means honesty in fact and the observance of
reasonable commercial standards of fair dealing.

Levelof Effort

Non-Coding-Changes

OSS Interface

Existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system
functions that support or affect the pre-order, order, provisioning,
maintenance and repair, and billing capabilities for local services
provided by CLECs to their end users.

OSS Application to

Application Interface
Testing

BControlled Production
Testing #1482

Elnitial Implementation
Testing #4182

that meets X42—industry standards and complles W|th Qwest
business rules. Controlled Production consists of submitting
requests to the Qwest production environment for provisioning as
production orders with limited volumes. Qwest and CLEC use
Controlled Production results to determine operational readiness
for full production turn-up.

This type of application-to-application testing allows a CLEC to
validate its technical development of an OSS Interface before turn-
up in production_of new transactlons or S|gn|f|cantly chanqed

agamee

CR Form 12-27-01 Rev 10
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Program

Qwest Wholesale

Term

Definition

Hinteroperability Testing
Environment #4182

Sl evel of Effort

SMigration Testing #1482

ERegression Testing
#182

a-thter : 211t interfaces dlrectly with Qwests
productlon systems for pre -order and order submissionprocessing.
As a result, all interoperability pre-order queries and order
transactions are subjected to the same edits as production orders.
A CLEC uses account data valid in Qwest production systems for
creating scenarios on Qwest-provided templates, obtains approval
on these scenario templates, and then submits a minimum set of
test scenarios for all transactions it wishes to perform in
production. Interoperability testing provides CLECs with the
opportumty to vahdate technical development efforts and to

Estimated range of hours required to
Request

implement a Change

Process to test in the Customer Testing Environment a
subsequent application-to-application Release from a previous

Release. This type of testing allows a CLEC to move from one
Yersion-release to a subsequent releaseersion of a specific OSS
Interface.

Process to test, in the Customer Test Environment, OSS
Interfaces, business process or other related interactions.
Regression Testing is primarily for use with ‘no intent’ toward
meeting any Qwest entry or exit criteria within an implementation
process. Regression Testing includes testing transactions
previously tested, or certified.

Release

» Major Release

A Release is an implementation of changes resulting from a CR or
production support issue using-for a particular OSS Interface that

nia

a o Thar aro—aie—tae  SPTN ~f ralacaea
llldy lllbluuc CIII rancememsS—mere—aretwoinree Lypes U icicas
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Qwest Wholesale

Term

Definition

» Point Release

» Patch Release

may—meluée—enhaneements-There are twe—three types of releases

CLEC operating procedures) via EDI changes, GUI changes,
technical changes, or all. Major Releases are the primary
vehicle for implementing systems Change Requests of all
types (Regulatory, Industry Guideline, CLEC-originated and
Qwest-originated).

» Point Release may not be CLEC code impacting, but may
affect CLEC operating procedures. The point release is used
to fix bugs introduced in previous releases, technical changes,
make changes to the GUI, and/or deliver enhancements to IMA
disclosed in a major release that could not be delivered in the
timeframe of the major release.

»__Patch Release is a specially scheduled system change for the
purpose of installing the software required to resolve an issue
associated with a trouble ticket.

» Major Release may be CLEC impacting (to systems code and

Release Production Date

22The Release Production Date is the date that a software
Release is first available to the CLECs for issuance of production
transactions.

Sub-systems #162

A collection of tightly coupled software modules that |s respon3|ble
for performlng a-one or more specmc functlons [AT&

interface.

Stand-alone Testing
Environment (SATE)
#182

A Stand-alene-Alone Testing Environment is a test environment
that can be used by CLECs for_lInitial Implementatlon Testlnq,
MI ration Testing and Regression Testing-{A-

2.  SATE takes CLEC pre-order and order transactlon
requests passes the requests to the stand-alone database, and
returns responses to the CLEC user. SATE uses pre-defined test
account data and requests that are subject to the same BPL
IMA/EDI edits as those used in production. The SATE is intended
to mirror the production environment (including simulation of all
legacy systems). SATE is part of the Customer Test Environment.

Technical Specifications
#1414

Detailed documentation that contains all of the information that a
CLEC will need in order to build a particular version-release of an
OSS application-to-application interface. Technical Specifications
include:

e A chapter for each transaction or product which includes a

CR Form 12-27-01 Rev 10
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Term Definition
business (OBF forms to use) description, a business model
(electronic transactions needed to complete a business
function), trading partner access information, mapping
examples, data dictionary
Technical Specification Appendices for IMA may include:
» Developer Worksheets
* IMA Additional Edits (edits from backend OSS systems)
» Developer Worksheets Change Summary (field by field,
release by release changes)
e EDI Mapping and Code Conversion Changes (release by
release changes)
» Facility Based Directory Listings
» Generic Order Flow Business Model
The above list may vary for non-IMA application to application
interfaces
Version A version is the same as an OSS Interface Release (Major or Point
Release)
Farm Befinition

ete-to-alt-customerCLE s for-the-first-time-

o

Y17

1S5S Fho-specile—OBE-LSOE{esus {8-th—Local--Serices-Crdering-Guidelines
PROVIDER Patty-receiing-roguast-i-Sf}
RELEASE ey ' fversion—1
BUSHROSS-rogirements:
VERSION The—supperted-OBF LSOOG lesue (o g —Losal-Servsos Drdering Guidelines
{H-56)-doctment - sSHe-b-itghish-2000)
Thur
{Tpe 3 change)
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8.0 GHANGE TO EXIS«; gme oss INTERFACES

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”
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INTERIM DRAFT — Revised 10-16-01, 10-3-01, 9-20-01, 11-1-01, 11-8-01, 11-16-01,
11-29-01, 12-10-01,12-19-01, 01-03-02, 02-07-02, 02-20-02, 03-07-02, 04-04-02,
04-08-02, 04-16-02, 04-23-02, 05-02-02

Notification
] Interval upon
Change in Resolution
Status
Within 1 hour 1 hour

Notnficat:on
mterval for
initial t:cket

Within 1 hour | 1 hour Within 1 hour

- acceptance
Severity Level 3 Immedlate‘

48 hours Within 4 hours

Severity Leveld || Within 8 hours | 48 hours

I Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”
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INTERIM DRAFT - Revised 10-16-01, 10-3-01, 9-20-01, 11-1-01, 11-8-01, 11-16-01,
11-29-01, 12-10-01,12-19-01, 01-03-02, 02-07-02, 02-20-02, 03-07-02, 04-04-02,
04-08-02, 04-16-02, 04-23-02, 05-02-02

13.0 TRAINING

i

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”
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INTERIM DRAFT - Revised 10-16-01, 10-3-01, 9-20-01, 11-1-01, 11-8-01, 11-16-01,
11-29-01, 12-10-01,12-19-01, 01-03-02, 02-07-02, 02-20-02, 03-07-02, 04-04-02,
04-08-02, 04-16-02, 04-23-02, 05-02-02

« The expectation is that escalation should
have occurred per the CMP.

142 Cycle

m\ o

nber and status, if appi;cab!e

foltowmg must be provided: i
* Description of item being escalatex

% 2

emall will mclude
. Date and tlme of escal

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-
to-application interfaces and Graphical User Interfaces), connectivity and system functions that support or
affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services
provided by CLECs to their end users

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”

Page 72



MASTER RED-LINED CLEC-QWEST CMP RE-DESIGN FRAMEWORK
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11-29-01, 12-10-01,12-19-01, 01-03-02, 02-07-02, 02-20-02, 03-07-02, 04-04-02,
04~ -08-02, 04-16- 02 04 23-02, 05- 02 02

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-
to-application interfaces and Graphical User Interfaces), connectivity and system functions that support or
affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services
provided by CLECs to their end users

2 Throughout this document, the terms “include(s)” and “including” mean “including, but

not limited to.”
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11-29-01, 12-10-01,12-19-01, 01-03-02, 02-07-02, 02-20-02, 03-07-02, 04-04-02,
04-08-02, 04-16-02, 04-23-02, 05-02-02

15.0 DISPUTE'RESOLUT]

This process does not limit any party
time.

| ! Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-
| to-application interfaces and Graphical User Interfaces), connectivity and system functions that support or
| affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services
provided by CLECs to their end users
2 Throughout this document, the terms “include(s)” and “including” mean “including, but
not limited to.”
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CLEC/Owest Industry Change Management Process

Program

APPENDIX D

west Wholesale

System

Optional -Available
Datss /Time

arifidation Méétins

Title of Change:

e

Descn ption of Change:
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CLEC/Qwest Industry Change Management Process

Qwest Wholesale

Program

APPENDIX D

] DTT / Dedicated

'0 BE COMPLETED IF REQUESTIN
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Owest Wholesale

Program

APPENDIX D

e applicable products that are impacte

Clarification
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CLEC/Owest Industry Change Management Process Owest Wholesale
Program

APPENDIX D

impacted by the CR.

it known, check the applicable systems that are

Qwest’s CMP Manager will complete the remainder of the Form.

CR Form 12-27-01 Rev 10 © 2000, Qwest Corporation
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CLEC/Qwest Industry Change Management Process Qwest Wholesale
Program

Definition

CLEC

Noti catlon Testmg,
Empfementat;on and

aith"

means

CR Form 12-27-01 Rev 10 © 2000, Qwest Corporation 82



CLEC/Qwest Industry Change Management Process Qwest Wholesale
Program

Term

Initial Implementation
Testing

Int; eperab:hty Testing
Environment

Migration Testing
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Regression Testir

CR Form 12-27-01 Rev 10 © 2000, Qwest Corporation 84




CLEC/Qwest Industry Change Management Process Qwest Wholesale
Program
Term Definition

Test Environment.

Y

hnical Specifications

Version

Release)

PHX/1299048.1/67817.150
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