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Investigator: Deb Reagan Phone: Fax:
Priority: Respond Within Five Days
Opinion No. 2010 86178 Date: 4/7/2010
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:

Complaint By: Gregg Thomas

Account Name: Gregg Thomas Home: (000) 000-0000

Street: n/a Work:

City: n/a CBR:

State: AZ Zip: n/a is:

Utility Company.  Arizona Public Service Company

Division: Electric

Contact Name: For assignment Contact PhonPi ~ .
s I

Nature of Complaint: ; =
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From: Thomas, Gregg (D&G COE) {mailto: APR =7 2010 i o -

Sent: Tuesday, April 06, 2010 9:43 AM vy

To: Utilities Div - Mailbox | pocketEDBY | \\\\\

Subject: APS Solar incentive changes ! ; \ b

{

| understand that APS has asked to change the incentive program for installation of solar electric systems, due
to large demand. | can understand that APS did not accurately estimate the demand for these systems, but to
retroactively decrease the incentive for those consumers that have begun the process does not seem fair.
Announcing a date in the future seems to be the most equitable for all parties involved and still allows APS to

limit the amount of funds it disperses.

I look forward to the support of the Corporation Commission in protecting the consumer.

Thanks you for your time,

Regards,

Gregg Thomas
*End of Complaint*

Utilities' Response:
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Investigator's Comments and Disposition:

Customer comments entered for the record and filed with Docket Contol.
*End of Comments* '

Date Completed: 4/7/2010
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