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Leland R. Snook Tel. 602-250;3730 Mail Station 9708
Director Fax 602-250-3003 PO Box 53999
State Regulation & Pricing e-mail Leland.Snook@aps.com Phoenix, Arizona 85072-3999
April 2, 2010
Docket Control

1200 W. Washington Street
Phoenix, AZ 85007

RE: IN THE MATTER OF THE APPLICATION OF ARIZONA PUBLIC SERVICE

COMPANY FOR APPROVAL OF A RESIDENTIAL DEMAND RESPONSE PILOT
PROGRAM

DOCKET NO. E-01345A-10-0075

Interested Party:

Arizona Public Service Company (“APS™) is providing notice that it will be conducting a
stakeholder meeting regarding its proposed Home Energy Information Pilot Program (“HEI
Pilot™) filed with the Arizona Corporation Commission in Docket No. E-01345A-10-0075. The
purpose of the meeting is to provide stakeholders an informational overview of the HEI Pilot and

to seek stakeholder feedback on APS’s proposed program. The stakeholder meeting notice and
instructions to participate are attached.

If you have any questions, please contact Erinn Andreasen at (602) 250-3276.
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Arizona Public Service Company
Home Energy Information Pilot Stakeholder Meeting Notice

Interested Party:

Arizona Public Service Company (“APS”) is providing notice that it will be conducting a
stakeholder meeting regarding its proposed Home Energy Information Pilot Program (“HEI
Pilot™) filed with the Arizona Corporation Commission in Docket No. E-01345A-10-0075.

The HEI Pilot is a residential demand response pilot program that includes a technical
assessment of in-home devices that would provide residential customers with transparent
information regarding their energy use and costs. The HEI Pilot also includes a pre-paid energy
service component to test customer response to a “pay as you go” option.

The purpose of the meeting is to provide stakeholders an informational overview of the HEI Pilot
and to seek stakeholder feedback on APS’s proposed program. Items for discussion include:

APS Smart Grid Activities

HEI Pilot Overview

Critical Peak Pricing and Other New Rate Options
Pre-Paid Energy Service Overview

Program Timelines

The meeting will be held on April 20, 2010, from 1:30 p.m. - 3:30 p.m. in Room 2 South at

the Arizona Public Service Company Corporate Headguarters, 400 N. 5™ Street, Phoenix
Arizona 85004.

If you plan to attend, please RSVP to John.Sterling@aps.com by April 9, 2010, so that we
can make advance arrangements with Security to provide you with a badge. Please allow
extra time for the security process.

We look forward to your feedback and participation. If you have any questions, please contact
Erinn Andreasen at (602) 250-3276. '



