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PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.

My name is Jody Severson, and my business address is 3102 Stockade Drive,

Rapid City, South Dakota 57702.

BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY?

I am the owner of Severson & Associates. It is a sole proprietorship that provides
political and marketing consulting services and polling design and interpretation
services. We help clients figure out what the sampling method should be and what
topics to include in their polls. We write the questions and then we subcontract
with polling firms to provide the physical phone calling, data entry, statistical
validation, and tables. We then study the numbers and translate them into plain
English analysis and recommendations. Usually this means telling clients what
their strategy and message should be, based on the numbers. With rare exception,
our clients do not have the background to understand which numbers are
meaningful or whether a given number is good or bad. The principal value we
provide is having had decades of experience reading these numbers and seeing
what happens ‘when you apply the poll findings to a real life situation like a

political campaign or overcoming a challenge faced by a utility.

PLEASE DESCRIBE YOUR EDUCATIONAL BACKGROUND AND
WORK EXPERIENCE.

I héve been a reporter, a low-income housing advocate, Special Assistant to a
United States Senator, Director of Policy for the Governor of South Dakota, and
since 1983, have worked as an independent marketing, communication, and
political consultant. For the past 23, years I have worked with electric cooperatives

around the U.S. facing hostile takeovers, territorial conflict, mergers, rate increases,




transmission siting, and other local controversies. I have also from time to time

assisted telephone cooperatives and small, independent local telephone companies
on various matters and have been a presenter at various rural telecom association
conferences at the state and national levels. This experience includes having
conducted focus groups on such issues as cable and phone packages, interest in
cellular service, a territorial squabble or tow, and competitive pricing strategy.

I attended George Washington University, majoring in Political Science and
Economics but did not complete my degree. By the time that should have
happened, 1 was already working for the U.S. Senate as a speechwriter and
community development specialist. I was on the National Board of Directors of
Rural America, Inc., a low-income and environmental advocacy group, and [ have
assisted with a number of environmental ballot issues in the Black Hills of South
Dakota, including restrictions on open pit mining and banning a proposed low level
nuclear waste site. Recently, I’ve been involved in efforts to prevent a new
WalMart from building on sites that would clutter the view on the way to Mt.
Rushmore.

WHAT OTHER UTILITY CLIENTS HAVE YOU BEEN WORKING WITH
RECENTLY THAT MIGHT FURTHER ILLUSTRATE YOUR
EXPERIENCE?

In 2008, we did an extensive survey of ratepayers throughout the entire State of
Nebraska to determine how much people would be willing to pay for wind or other
renewables, their knowledge of where electricity comes from, their attitude about
building new transmission lines to move wind energy from the prairie to urban

markets, and their opinion about climate change. It was a groundbreaking study

that found that people in Nebraska, a very conservative state politically, were much
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more concerned about climate change than directors and managers had surmised.

We are currently working on a poll in Colorado to determine whether voters
want to renew an investor-owned utility’s franchise to serve a city for another 25
years or would be willing to entertain another offer, as part of a long-standing
tussle about which utility gets to serve new industrial load. In Texas, we are
working with a co-op that has experienced rapid growth and wants to figure out
how to build cooperative awareness and participation among younger, suburban
members. In Hawaii, last year I worked with a new, embattled co-op that is
seeking to raise its rates by 10% even though their rates are already 34 cents per
kWh and have gone as high as 49 cents when oil prices spike. And we have a
number of co-ops or public power districts for whom we do more-or-less routine

customer satisfaction polling.

HAVE YOU PREVIOUSLY TESTIFIED BEFORE THE ARIZONA
CORPORATION COMMISSION (“COMMISSION”)? ]
No.

ON WHOSE BEHALF ARE YOU TESTIFYING IN THIS MATTER?
I have been asked to testify by Sulphur Springs Valley Electric Cooperative, Inc.
(“SSVEC” or the “Cooperative”).

WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THIS
PROCEEDING?

The purpose of my testimony is to report the findings of a scientific, random
sample telephone poll of SSVEC members who are the individuals in their

households responsible for paying the electric bill. The poll was conducted




0 NN N A

\O

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26

January 18 to 20, 2010, and is attached as Exhibit A.

WHO AUTHORIZED THE POLL, AND HOW DID IT COME INTO
BEING?

Transworld Network (“TWN) has an ongoing business relationship with SSVEC
and was interested in doing a poll to measure customer satisfaction and interest in
some of their services. They agreed to include the questions for SSVEC as part of
that poll. There was an entire battery of TWN questions in the poll that were not
included in the poll report we are discussing today. I prepared a completely
separate report for TWN that covered our findings about the TWN questions. This
kind of partnering on polling is not unusual. Just last month, I completed a poll
that was a joint project by a local Mayor and a State Senator, and we often
piggyback candidate questions into ballot issue polls, or vice versa. SSVEC
expressed concern about claims that a lot of people were opposed to the new line.
Experience has taught me that anecdotal reports about community sentiment on a
controversial local issue are very often wrong because the participants on both
sides naturally assume that everyone agrees with them and cares about the issue as
much as they do. My thought was that if in fact the numbers were to show that
there is substantial opposition to the line, that would mean that co-op management
should re-examine its assumptions about the plan because co-ops are
democratically controlled organizations, and, sooner or later, the will of the
majority will prevail, so you can avoid a lot of pain and expense if you know with
some accuracy how the member-owners feel about the issue. Likewise, if the poll
were to show substantial member support for the co-op’s management and plan,
that would be valuable for obvious reasons and would give management the

confidence to proceed.
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At the time, I had no idea that this poll would become part of the
Commission’s proceedings. In fact, this is the first time it has ever happened in my
experience. Normally, [ structure these polls primarily for internal consumption so
we can ﬁgure out a strategy to solve a problem. You cannot keep 600 phone calls
into a community this size a secret, so we sometimes plan on releasing a summary

of the findings, but at least half of the time do not.

WHAT DID THE POLL DISCOVER?

The member-owners of SSVEC support the line by landslide margins. Within the
Sonoita, Patagonia, and Elgin area (“Affected Areas”), the proposed line is
supported by a margin of 70% in favor to 18% opposed. Among the entire
membership, it is supported 63% to 8%, while the undecided number among the
membership as a whole is higher, 29%, as compared to 11% undecided in the
affected area. You would expect the undecided rate to be lower in the affected area
because it is an issue of direct concern there, and people are paying more attention

to it.

ONE PLACE IN THE POLL SAYS THAT 63% FAVOR THE LINE.
LATER ON, IT SAYS THAT 83% DO. HOW DO YOU EXPLAIN THE
DIFFERENCE?

What you have there are before and after pictures. 1 designed this survey using a
standard political polling technique in which very early on in the survey, with the
minimum amount of background information, we ask how they’d vote if the
election were tomorrow. That found support of the line at 63%, opposition at 8%,
and an undecided / don’t know of 29% among the entire membership. That’s the

score as it stands today — in the membership as a whole. Then we asked a series of]
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questions about the various pros and cons and their opinion about how well the co-
op performs its job. After they’ve heard those pros and cons and have had more
time to consider the issue, we ask a second time how they would vote. That score
was 83% in favor, 8% opposed. Almost all of the undecided people in the first
round moved to support the line, though opponents did pick up a little strength in
the Affected Areas — but still lose 3 to 1 there.

As I said earlier, I designed this poll thinking it would be used principally
for internal consumption to shape strategy. 1 tried very hard to put the best foot
forward for the opponents in the design of these questions. I have been in similar
shoes often enough myself, but my reasons for doing so are practical ones. I have
learned that it is much better to give the client a worst-case set of numbers upon
which to base their planning than it is to give them a more cheerful and rosy set of]
numbers which may have an unfortunate collision with reality further down the

road. I want my clients planning and preparing for the worst case.

DID THE SURVEY EXPLORE WHY MEMBERS SUPPORT THE LINE IN
SUCH LARGE NUMBERS?

Yes. We included questions on a number of aspects of the co-op’s performance.
Those questions used the standard wording on questions about the co-op’s
reliability, and this poll was memorable because in the Affected Areas, consumers
gave SSVEC the worst scores for reliability that I have ever seen in 20+ years of]
doing these polls. On “keeping blinks and outages to a minimum” the co-op got a
46% positive job rating and a 24% negative rating. On “keeping longer outages to
a minimum,” the co-op received a 58% positive to 15% negative. These scores are

30 or 40 points worse than one typically sees.
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For the rest of the service territory, I’d say that cost is the major factor

because of concerns about the economy. “Jobs and the economy” are always in the
top three spontaneously-offered issue concerns when you poll rural communities,

but in this survey, it blew the doors off.

HOW RELIABLE IS THE POLL DATA?

We completed 600 interviews of names randomly drawn from the list of residential
members provided by SSVEC. We deliberately over-sampled the Affected Areas
so that we would have enough completed interviews to get a decent look at opinion
within that small subset of the entire membership. This is a standard and accepted
statistical technique for subgroup analysis. Within the Affected Areas, the margin
of error in this poll is plus or minus 8.5%. For the overall sample, the margin of]

error is +/- 4.4%.

HOW SIGNIFICANT IS THAT 8.5% MARGIN OF ERROR IN THE
AFFECTED AREAS? _

We worry about those mafgins of error in a political campaign, for example, where
the results for the two candidates are within a few points of each other, but in this
case, it is such a landslide that the statistical margin of error is not going to change
the outcome. The hardest number to hit accurately in a poll is one in which
opinion is split 50/50. As the amount of difference of opinion increases, the
chances decline dramatically that there is some sort of flaw that would change the
outcome. The greater the difference in the score, the more confident you éan be

that you are looking at the truth of the situation.
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FOLLOWING THE FILING OF THE POLL WITH THE COMMISSION,
THE COOPERATIVE BECAME AWARE OF CLAIMS THAT SOME
SSVEC MEMBERS OPPOSING THE 69 KV LINE HAD BEEN
DELIBERATELY EXCLUDED FROM THE POLL. IS THERE ANY
TRUTH TO THESE CLAIMS?

That is completely untrue. In fact, we did interview a number of people in the
Affected Areas and in the overall territory who were opposed to the line. The
procedure was this: We asked SSVEC to give us a list of all of their residential
members that included name, address, phone number, which director district they
live in, how much their monthly bills are, etc. This is standard procedure that we
do for every co-op poll. We then selected the names to be called using two
different random sorts of the list.

You may be confident that there was no effort to select 600 people based on
their sentiment about the issue beforehand for the very simple reason that we had
no such data on the file. The basic procedures we used in this poll were no
different than the way we do it for any other cooperative, whether they’ve got a
tough issue of some kind or just want to do a routine check of their standing with

the consumers.

HOW WOULD YOU SUMMARIZE THE POLL’S FINDINGS?

Among the membership as a whole, support is nearly 8 to 1 in favor of the line
among those who have made up their mind. In the affected area, the line is favored
by a 4 to 1 ratio among those who have made up their minds, and théy are
extremely unhappy with the reliability of their electric service. In the Affected

Areas they give SSVEC the worst grade on reliability that I have ever seen.
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In every argument we tested pro versus con about the line, the cooperative’s

position wins overwhelmingly. This means that the more the average member
learns about this issue, the more likely he or she is to side with the co-op. Part of
the reason for such strength is that in the service territory as a whole, SSVEC gets
solidly good grades for its performance, for its customer service, and for its efforts
to keep rates as low as possible.

Overall satisfaction with SSVEC stands at 88% satisfied and 7% dissatisfied
and that is on the high end compared to other co-ops we have polled. A few very
small and very rural cooperatives can do a few points better than that, and most co-

ops this size do slightly less well.

Q. DOES THIS CONCLUDE YOUR TESTIMONY?
A.  Yes, it does.

11196366.2
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SSVEC Survey Report - Executive Summary -January 26, 2010

TO: Jack Blair
FROM: Jody Severson / Severson & Associates

By landslide margins, the member-owners of SSVEC favor building the
69kV line to the Sonoita, Elgin and Patagonia area (SEP). Within that area
itself, ground zero for the opposition, the new line is favored by 70% with 18%
opposed and 11% undecided. Among the entire membership, 63% favor the line

while 8% oppose it and 29% are undecided.

Within the SEP area, SSVEC receives the lowest scores for the reliability
of its service that we have seen in more than 20 years of polling electric

cooperative memberships around the nation.

In that area, merely 46% give SSVEC a positive rating for "keeping blinks
and momentary outages to a minimum," while 24% give the co-op a negative
rating. On "keeping longer outages to a minimum," the score is 58% positive to
15% negative, and on "restoring power quickly after an outage," the score is

65% positive and 15% negative.

These questions were asked with the same wording and methodology
we've used through the years, at co-ops large and small, rural and suburban.
Typically a co-op would expect to see its positive ratings on these questions in
the mid-to-high 80s and the negatives in the single digits, occasionally
breaking into double digits. You're below the national norm in the SEP area by
30 to 50 points on these reliability questions. It's not surprising that they want

that new line by such overwhelming numbers.

We used the same technique in this poll that is often used in political
campaign polling. Without indicating who was paying for the survey, we asked

to speak to the person responsible for paying the electric bills.

We then asked an open-ended question, “What would you say is the most

important issue facing your community today?” As would be expected, "jobs and
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the economy” top the list, with immigration trailing a far distant second, utility
and electric bills coming in behind that, and a smattering of other issues
getting a mention (schools, government spending, crime, health care, taxes,

etc.).

By way of introducing the topic for this evening's poll, we then asked the
standard question about overall member satisfaction with SSVEC, and received

an 88% positive rating over 7% negative, which is slightly above average.

We then asked members how much they had heard about SSVEC's plans
to build a new power line to the SEP area. As would be expected, 95% of those
in the area had heard about it, including 58% who said they have heard "a lot."
For the membership as a whole, 48% said they've heard either a lot or a fair

amount about the line, while 52% had heard not much or nothing.

Then we asked the "first horse race" question. Without explaining any of
the justification for the line or any of the reasons given to oppose it we asked,
“Based on everything you've heard about this issue so far, do you think the new
power line to the Sonoita / Elgin / Patagonia area should be allowed to built or
not?" People who were uncertain were asked which way they lean (standard
technique). That produced the result referred to a moment ago: among all
members, the new line is favored 63% to 8% and in the SEP area it is favored

70% to 18%.

If an election were held tomorrow, it would be a landslide of those

proportions. That's the score as it stands right now.

We then asked a series of standard questions to probe member attitudes

about the co-op's performance (including those reliability questions).

Then we introduced the Sonoita line. We gave them some background
information, explaining that only one feeder line serves the area, that it has
270 hours of outages per year compared to under 3 for the rest of the system,
and that SSVEC requested a ban on new hookups because the line is

overloaded. We told them that the co-op wants to build a second line to relieve
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the overloading and provide a backup route for power. Little of this would be

news to anyone in the SEP area, nor would it be news to about half of the other

members.

We then tested four sets of pro and con arguments, juggling the order in
which they were asked as much as practical from one interview to the next so
as to minimize the bias that naturally comes when people hear questions and

the information presented by the questions in sequence.

We asked about the view-shed issue versus SSVEC's right of way, as

follows:

"Opponents say that the new line will hurt their property values because it
will interfere with their view of the mountains. The cooperative says that it has
owned the right of way to build that line for 28 years and that it was public
record when property owners bought their property. As regards concerns about
the view of the mountains, which of these two sides do you most agree with --

even if neither is exactly your opinion?”

By 81% to 12%, the overall membership sided with SSVEC and 12%
sided with the opponents. Within the SEP area, 71% sided with SSVEC while
18% sided with the opponents. In the affected area, then, the opponents' view-
shed argument nets about 16 points better than it does overall, but it's still a
blowout. Please note that our statement of the opponents’ position deliberately
referenced the protection of property values, which we thought would play
favorably in a conservative place like Arizona. Our goal in writing these

questions is to allow both sides to put their best foot forward.

We asked the view-shed argument another way, this time raising the
issue of unfairness visited upon property owners, versus the study's finding

that the chosen route affects the fewest people. The exact wording:

"Opponents say that putting the new line in the view of the mountains is
unfair to them because one of the primary reasons they bought their property

was the view of the mountains. The cooperative says that the path they chose for
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the new line is the path that affects the fewest number of people, a statement

with which an independent study has agreed."”

Among all members, 80% side with the co-op and 12% with the
opponents. In the SEP area, again the opponents did a little better (72% for the
co-op, 19% for opponents), but still a landslide. Please note that we are not
using any hot-button language to describe opponents, such as "a small
handful" or "tiny minority" or "extremists" or even "environmentalist.” Indeed,
by referring to the "unfairness" cited by opponents, we perhaps gave them
whatever advantage there may be in being seen as the underdog against the big
utility.

We then tested another major pairing of pro and con statements, as

follows:

"Opponents say that alternative energy sources, like wind or solar power,
could take care of much of the problem. They want the cooperative to build
enough alternative energy sources in the area to reduce the need for a new line
and say that would be positive for the environment as well. The cooperative says
that renewable energy would not solve the reliability and power quality problems
caused by having only one line into the area, would not provide enough
electricity when it is needed, would be only a short term fix and would be far

more expensive, a statement with which an independent study on the matter has

agreed."

Overall the membership sided with the co-op by 78% to 14%, and in the
SEP area they sided with the co-op 74% to 21% for the opponents.

Next we related the findings of the Navigant study and paired that

against the notion of further studies, as follows:

"I'd like to ask your opinion on another issue. Opponents of the Sonoita/
Elgin/ Patagonia line asked the Arizona Corporate Commission, which regulates
electric utilities, to order Sulphur Springs Valley Electric Cooperative to conduct

an independent, third party study of the alternatives to building a new feeder
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line, including wind and solar power. That study has just been completed and
found that the proposed new feeder line is the most realistic, affordable and long
term way to solve the reliability and power quality problems. Opponents are
expected to criticize the study or ask for more studies of the various alternatives.
The cooperative says that further delays will signiﬁcaﬁtly increase costs to put in
the new line to the Sonoita/ Elgin/ Patagonia area and that such cost increases

are unfair to all other ratepayers who have to pay for the new line."

Overall the membership sided with the co-op 84% to 11%, and in the
SEP area 75% to 17%.

Overall, members gave SSVEC a solid ranking on "being good stewards of
the environment,” with 58% rating the co-op "pretty good" or "excellent” on this
issue. Merely 7% gave SSVEC a negative rating on environmental stewardship.

In the SEP area it was a tad softer: 51% positive, 18% negative.

When political campaigns use this polling technique, they do what we've
done. First, almost immediately into the survey and with the minimum amount
of information introduced to bias the answers, they ask which side the
respondent will support. Then they test a variety of issues, as we just did.
Then they ask a "re-vote" question to see what has happened now that
respondents have spent a little more time thinking about the issue and after
having heard more of the pros and cons. Here's the wording (again, it's a

standard way of phrasing the question):

"Sometimes, over the course of a survey like this one, with more
information, people change their minds. Do you think the new power line to the
Sonoita/ Elgin/ Patagonia area should be allowed to be built or not? (IF OPINION
GIVEN:) Is that strongly SUPPORT/ OPPOSE or just somewhat
SUPPORT/ OPPOSE? (IF UNDECIDED:) Well, which way would you say you

lean?"



Seversen & Associstes

Among all members, support for the line is overwhelming: 83% in favor,
8% opposed. In the SEP area, only slightly less overwhelming: 72% favor the
line 22% oppose it.

Taken together, this means that when the entire membership hears the
pros and cons, support for the line rises from its initial 63% to an astounding
83%, while opposition remains the same at 8%. The undecideds fell 20 points

and support for the line gained 20 points.

In the SEP area, after hearing all the pros and cons, support for the line
rose by 2 points from its initial standing while opposition to the line increased
by 4 points. Residents of the area favored the line by 3 to 1 after hearing the

pros and cons, with 72% favoring it, 22% opposed, and 5% undecided.

In designing the questions, we wanted to test what appeared to be the
most effective arguments advanced by the opposition (property rights,
unfairness, renewables, environment). If indeed that’s the best they've got,
then opponents don't yet have a case with any prayer of prevailing. That's a key
point to remember in a utility that is 100% owned by its members. Cooperative
members cast 100% of the votes for the board of directors that governs the

organization.

Fewer than 1 in 10 members oppose the line, and in the SEP area itself,
one in five. In the minds of the members, SSVEC's responses powerfully

overwhelm the concerns raised by opponents.

If we were to offer consolation to opponents, it would be to say that it's
possible they might fare better if the economy were not such a large concern
and if people in the affected area were not as torqued off about blinks and
outages as they appear to be, but based on years of experience reading such
polls and absent an earth-shattering new event, we don't think that would

change the final outcome. .

For whatever it may be worth as your rate case moves forward, members

give SSVEC a 2:1 positive over negative rating on "working to keep rates low."
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Fully 45% said you are either "pretty good" or excellent in your efforts to keep
rates low, while 21% rated SSVEC either "fair" or "very poor." Since no one will
ever tell a pollster, "Your service is so good you ought to raise my rates," this
2:1 positive is about as good as it ever gets on the rate question. Occasionally

we see a system that does slightly better than this, and often we see worse.

In the SEP area, it was 38% positive over 25% negative on "working to
keep rates low." In such surveys, sentiment about rates is always correlated to
sentiment about the quality of the service. The more outages you have, the
more it seems your rates are too high. You have way too many outages in the

SEP area to expect a strong rating on your rates.

Methodology

This survey was jointly sponsored by Transworld Network and Sulphur
Springs Valley Electric. The Transworld portion of the surVey measured
customer awareness of, interest in, satisfaction with, and market penetration
levels of its Internet and digital phone service. Those findings have been

provided to Transworld in a separate written report.

- The survey was conducted by Severson & Associates and RBI Strategies
& Research. We completed 600 interviews of SSVEC residential members,
limited to people who indicated that they were the person in the household

responsible for paying the household electric bill.

A total of 500 interviews was conducted among a statistically valid cross-
section of all residential members of SSVEC. In order to increase the statistical
validity of the Sonoita, Elgin, and Patagonia area, an oversample of 100
interviews was conducted among only SSVEC members in director district
seven. The base sample and subsample have margin of errors of +/-4.4% and
+/-8.5% at the 95% confidence level respectively. Survey interviews were
conducted from January 18 — January 20, 2010 by professional telemarketers
using a statistically valid random sample drawn from a list of SSVEC member

households.
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Severson & Associates has provided polling and communication services
to electric and telecom cooperatives since 1987 through electric cooperative
statewide associations, generation & transmission cooperatives, the co-ops’
national trade association (NRECA), the National Rural Utilities Cooperative
Finance Corporation (CFC}, and a host of individual cooperatives facing
territorial, rate, facility siting, board controversies, and other challenges, from
Delaware to Hawaii and from the north woods of Minnesota to Louisiana

bayous.

On the political side, Severson's clients have included current or former
Presidential candidates, U.S. Senators and U.S. Representatives Tom Daschle,
James Abourezk, George McGovern, Ben Nelson, Robert Kerrey, J.J. Exon,
Gary Hart, Dick Gephardt, and Tim Johnson, among others. The roster also
includes scores of progressive or moderate candidates for Legislature, statewide
office, and local office (and a few conservatives here and there). Ballot issues
include voter approval of the Denver International Airport and a series of
successful statewide ballot initiatives aimed at limiting open pit mining,
nuclear waste disposal, and industrial garbage dumps in the Black Hills of

South Dakota.

RBI's clients have included Congressman Mark Udall, the National
Wildlife Action Fund, the National Wildlife Federation, Coloradans United for
Bears, Colorado Conservation Voters, Bill Bradley for President, the Colorado
Council of Teamsters, the AFL-CIO, Howard Dean for President, the Democratic
National Committee, Social Democrats of Sweden, AFSCME, Trust for Public
Lands, the Leadership Conference on Civil Rights, Fund for Animals, and the

Sierra Club.



Public Opinion in Sulphur Springs Valley, Arizona
Transworld Network
A Survey by RBI Strategies and Research / Severson & Associates
Survey Conducted January 18 — January 20, 2010
N=600; Base Sample Margin of Error is +4.4% | Oversample Margin of Error is 8.5%

TOPLINE REFERENCE
BASE SAMPLE ] OVERSAMPLE

|Screen

My name is from Standage Market Research, a public opinion polling firm. We’re not selling
anything. We are conducting a survey about some issues people have been talking about lately. It will take only a
few minutes and all responses will remain anonymous and used only for research purposes.

ASK IF THEY ARE THE PERSON IN THE HOUSEHOLD IN CHARGE OF PAYING ELECTRIC BILLS.

IF YES: PROCEED WITH SURVEY
IF NO: ASK FOR THE PERSON IN THE HOUSEHOLD IN CHARGE OF PAYING ELECTRIC BILLS.

{Mood of Consumers

1. What would you say is the most serious problem facing your community today? (OPEN ENDED WITH
PRECODES)
Jobs and the economy 39%  40%
Immigration 11 8
Utility bills/ electric bills 8 18
Schools/ education 6 4
Government spending/budget 5 5
Crime 4 -
Health care 3 1
Bills (general) 2 1
Taxes C 2 0
Roads and public transportation | -
City services 1 -
Other 6
REFUSED 1 -
DK/NA 12 15
2. Please consider all your experiences to date with Sulphur Springs Valley Electric Cooperative. Can you

tell me if you are very satisfied, somewhat satisfied, neither satisfied nor dissatisfied, somewhat dissatisfied
or very dissatisfied with Sulphur Springs Valley Electric Cooperative?

Very satisfied 59%  46% TOTAL SATISFIED: 88% 75%
Somewhat satisfied 29 29

Neither satisfied nor dissatisfied 5 9 TOTAL DISSATISFIED: 7% 15%
Somewhat dissatisfied 5 10

Very dissatisfied 2 5

Unsure (VOL.) - 2

REFUSED - -

DK/NA - -



|Power line

3. Recently, there has been some publicity you may or may not have heard about Sulphur Springs Valley
Electric Cooperative’s plans to build a new power line to the Sonoita (sun-OY -tah) / Elgin (EL-jin)/
Patagonia (pat-uh-GO-nyuh) area. How much would you say you have heard about this: (READ LIST)

Alot 18% 58% TOTAL HIGH INFO: 48% 95%
A fair amount 30 37
Not much 30 5 TOTAL LOW INFO: 52% 5%
Nothing at all 21 -
Unsure (VOL.) - -
REFUSED - -
DK/NA - -
4. Based on everything you have heard about this issue so far, do you think the new power line to the Sonoita/

Elgin/ Patagonia area should be allowed to be built or not? (IF UNSURE:)} Well, which way would you
say you lean?

Build 52% 64% TOTAL BUILD: 63% 70%
Lean build il 6

Lean not built 2 2 TOTAL NOT BUILD: 8% 18%
Not build 7 16

Hard undecided (VOL.) 24 11

REFUSED - -

DK/NA 5 -

[Basic Performance

I'm going to read you a list of qualities that might be used to evaluate an electric utility. 1I'd like you to use a scale
from 1 to 5 to ratc how well Sulphur Springs Valley Electric Cooperative is performing on each one. Give a rating
of 1 if you think it does a very poor job, 2 for only a fair job, 3 for an average job, 4 for a pretty good job or 5 for an
excellent job. Here's the first question: how would you rate Sulphur Springs Valley Electric Cooperalive on:

ALL AREAS
ROTATE ALL TOTAL TOTAL Very . Pretty
GOOD/EXC | FAIR/POOR | Poor | FT | AVB | 4509 |Exclnt|Unsure] DK
5.a. Keeping blinks
and momentary 78% 5% 1% 4% 14% | 35% | 43% | 2% | 1%
outages to a minimum
6.a. Restoring power 77% 59, 1 4 12 34 3 4 2

quickly after an outage
7.a. Communicating
with you and keeping 67% 12% 5 8 18 33 34 1 1
ou informed
8.a. Handling

customer questions 58% 7% 3 4 13 25 33 12 10

and complaints

rZi:s \l‘é“jk'"g tokeep | 4504 21% 9 | 12 | 25 | 25 [ 20| 6 | 3
10.a. Being good

stewards of the 57% 7% 2 5 17 29 28 12 7

environment.

11.a. Keeping longer

power outages o a 80% 4% 1 3 11 34 a6 3 2

minimurmn.




ONLY SONOITA/ PATAGOINA/ ELGIN AREA

ROTATE ALL TOTAL TOTAL Very . Pretty
GOOD/EXC | FAIR/POOR | Poor | FT | AVB | oo [Exclnt|Unsure| DK
5.b. Keeping blinks
and momentary 46% 24% 11% | 13% | 29% | 30% | 16% | 2% | %
outages to a minimum
6.b. Restoring power
quickly after an outage 65% 15% 3 10 20 43 20 ! )
7.b. Communicating
with you and keeping 73% 16% 10 6 10 30 | 43 - i
ou informed
8.b. Handling
customer questions 55% 12% 6 6 17 20 35 8 9
and complaints - ]
rz't:'s ‘g\‘}’;kmg tokeep | 380, 25% 3 12 | 28 | 24 J1a| s |s
10.b. Being good
stewards of the 51% 18% 12 6 16 28 23 9 6
environment.
11.b. Keeping longer
power outages to a 58% 15% 6 9 24 35 23 2 -
minimum.
Eonoita Line I

1 want to ask a few questions about the proposed power line to the Sonoita/ Elgin/ Patagonia area but first let me
give you some background information. There is currently only one feeder line serving the Sonoita, Patagonia and
Elgin area and the electric cooperative says demand for electricity there has outgrown the line. As a result, that area
has averaged 270 hours of outages a year, compared with an average of under 3 hours of outages in the rest of their
service territory. Sulphur Springs Valley Electric Cooperative requested a ban on new hookups in the area because
the feeder line serving the Sonoita, Elgin and Patagonia area is overloaded.

The co-op wants to build a second feeder line to the area to relieve that overloading and provide a backup route to
deliver electricity and protect power quality. As you may have heard, some opposition to the proposed new line has
arisen. | am going to read you some statements made by supporters and by opponents of the proposed new power

line.

(ROTATE Q12 AND Q13)

12. Opponents say that the new line will hurt their property values because it will interfere with their view of
the mountains. The cooperative says that it has owned the right-of-way to build that line for 28 years and
that was public record when property owners bought their property. As regards concerns about the view of
the mountains, which of these two sides do you most agree with -- the co-op or the opponents -- even if
neither is exactly your opinion? (IF UNDECIDED:) Well, which way do you lean?

Coop 73% 67%  TOTAL COOP: 81% 71%

Lean coop 8 4

Lean opponents 2 - TOTAL OPPONENTS: 12% 18%
Opponents 9 18

Undecided (VOL.) 7 9

REFUSED - -

DK/NA - 2



13. Opponents say that putting the new line in the view of the mountains is unfair to them because one of the
primary reasons they bought their property was the view of the mountain. The cooperative says that the
path they chose for the new line is the path that will affect the fewest number of people, a statement with
which an independent study on the matter has agreed. As regards concerns about the view of the
mountains, which of these two sides do you most agree with -- the co-op or the opponents -- even if neither
is exactly your opinion? (IF UNDECIDED:) Well, which way do you lean?

Coop 74%  66%  TOTAL COOP: 80% 72%

Lean coop 6 6

Lean opponents 3 2 TOTAL OPPONENTS: 12% 19%
Opponents 10 17

Undecided (VOL.) 7 8

REFUSED - -

DK/NA - -

14. Opponents say that alternative energy sources, like wind or solar power, could take care of much of the
problem. They want the cooperative to build enough alternative energy sources in the area to reduce the
need for a new line and say that would be positive for the environment as well. The cooperative says that
renewable energy would not solve the reliability and power quality problems caused by having only one
line into the area, would not provide enough electricity when it is needed, would be only a short term fix
and would be far more expensive, a statement with which an independent study on the matter has agreed.
As regards the idea of using renewable energy to reduce the need for a new line, which of these two views
do you most agree with -- the cooperative or the opponents -- even if neither is exactly your opinion? (1F
UNDECIDED:) Well, which way do you lean?

Coop 70% 68%  TOTAL COOP: 78% 74%
Lean coop 8 6
Lean opponents 3 2 TOTAL OPPONENTS: 14% 21%
Opponents 11 19
Undecided (VOL.) 7 8
REFUSED - -
DK/NA 1 2
| Third Party Study |
15. I"d like to ask your opinion on another issue. Opponents of the Sonoita/ Elgin/ Patagonia line asked the

Arizona Corporate Commission, which regulates electric utilities, to order Sulphur Springs Valley Electric |
Cooperative to conduct an independent, third party study of the altematives to building a new feeder line,

including wind and solar power. That study has just been completed and found that the proposed new

feeder line is the most realistic, affordable and long term way to solve the reliability and power quality

problems. Opponents are expected to criticize the study or ask for more studies of the various alternatives.

The cooperative says that further delays will significantly increase costs to put in the new line to the

Sonoita/ Elgin/ Patagonia area and that such cost increases are unfair to all other ratepayers who have to

pay for the new line.

As regards conducting more studies of the issue, which of these two views do you most agree with -- the
cooperative or the opponents - even if neither is exactly your opinion? (IF UNDECIDED:) Well, which

way do you lean?

Coop 77%  72%  TOTAL COOP: 84% 75%

Lean coop 6 3

Lean opponents 2 2 TOTAL OPPONENTS: 11% 17%
Opponents 9 15

Undecided (VOL.) 4 4

REFUSED - -

4

DK/NA




|Revote _]

16. Sometimes, over the course of a survey like this one, with more information, people change their minds.
Do you think the new power line to the Sonoita/ Elgin/ Patagonia area should be allowed to be built or not?
(IF OPINION GIVEN:) Is that strongly SUPPORT/OPPOSE or just somewhat SUPPORT/OPPOSE? (IF

UNDECIDED:) Well, which way would you say you lean?

Strong build 66% 63%  TOTAL BUILD: 83% 72%

Somewhat build 13 7
Lean build 3 2
Lean not built 1
Somewhat not build 1
Strong not build 6
Hard undecided (VOL.) 9
REFUSED - -
DK/NA - -

TOTAL NOT BUILD: 8% 22%

2
2
18
5

17. IF SUPPORT: In your opinion, what is the best reason to support building a new power line to the Sonoita,

Patagonia, and Elgin area? (OPEN ENDED)
SEE_VERBATIMS

18. IF OPPOSE: In your opinion, what is the best reason to oppose building a new power line to Sonoita,

Patagonia, and Elgin area? (OPEN ENDED)
SEE_VERBATIMS

19. IF UNDECIDED: Of all of the things you have heard about the proposed new power line, whether in this

survey or anywhere else, what are the one or two things that you think are the most important points to consider

when deciding whether to build a new power line to the Sonoita, Patagonia, and Elgin area? (OPEN ENDED)
SEE_VERBATIMS

[Heating and Cooling Systems

20. What is the primary way you heat your home -- do you heat your home with electric heat, natural gas,
propane, wood, solar, or something else?

Electric heat 31%  39% (GO TO Q21)
Natural gas 46 17 (GO TO Q22)
Propane 13 19 (GO TO Q22)
Wood 6 23 (GO TO Q22)
Solar - 1 (GO TO Q22)
Something else 2 1 (GO TO Q22)
REFUSED - - (GO TO Q22)

DK/NA : - 2 (GO TO Q22)



21. (ONLY ASK IF ELECTRIC IN Q20) About how many years old is your electric heating system?

(N=156)

Several months 4% 4% % OF TOTAL: 1% 2%
About a year 9 12 % OF TOTAL: 3% 5%
Between a year and 3 years 23 18 % OF TOTAL: 7% 7%
Older than 4 years 47 63 % OF TOTAL: 15% 24%
Unsure (VOL.) 14 2
REFUSED ' 1 - :
DK/NA 2 -

22. Do you have a central air conditioning and heating system?
Yes 62% 54%
No 37 45
Unsure (VOL.) - -
REFUSED - -
DK/NA - 1

[Transworld Network

23. Again, we are not selling anything and these questions are for research purposes only. Are you aware that
Sulphur Springs Valley Electric Cooperative offers Wi-power high speed internet and digital phone service
throughout Cochise county?

(REGARDLESS OF RECORDED RESPONSE ON THIS QUESTION, IF RESPONDENT IS IN
PATAGONIA/ ELGIN/ SONOITA AREA, ASK Q25; ALL OTHERS FOLLOW SKIP PATTERN)

Yes 59% 57%

No 40 43 (GO TO Q29)
Unsure (VOL.) ] 1 (GO TO Q29)
REFUSED 1 - (GO TO Q29)
DK/NA - - (GO TO QQ29)

24. (SKIP IF IN PATAGONIA/ ELGIN/ SONOITA AREA) Do you currently subscribe to this service?
Yes 18% - (GOTOQ26) % OF TOTAL: 10% -
No 79 - (GO TO Q28)

Unsure (VOL..) 3 - (GO TO Q29)
REFUSED - - (GO TO Q29)
DK/NA - - (GO TO Q29)

25. (ONLY ASK IF IN PATAGONIA/ ELGIN/ SONOITA AREA) If Wi-power high speed internet and
digital phone service were available in your area, how likely would you be to subscribe in the next twelve

months.
Extremely likely - 23% (GO TO Q29)
Somewhat likely - 22 (GO TO QQ29)
Not very likely - 43 (GO TO Q29)
Not sure (VOL.) - 12 (GO TO Q29)
REFUSED - - (GO TO Q29)

DK/NA - - (GO TO Q29



26. How satisfied are you with your internet and/or digital phone service? Please rate your satisfaction level on
a scale of 1-5 where 1 is "extremely dissatisfied” and 5 means "extremely satisfied".

Very dissatisfied 6% - (GO TO Q27)
Somewhat dissatisfied 5 - (GO TO Q27)
Neither satisfied nor dissatisfied 6 - (GO TO Q29)
Somewhat satisfied 27 - (GO TO Q29)
Very satisfied 56 - (GO TO Q29)
Unsure (VOL.) 1 - (GO TO Q29)
REFUSED - - - (GO TO Q29)
DK/NA - - (GO 1O Q29)

27. Why do you say that? (OPEN ENDED)
SEE_VERBATIMS

(SKIP TO Q29)

28. What is the main reason you have chosen not to subscribe to this service? (OPEN ENDED)
SEE_VERBATIMS

[Demographics

I only have a few questions left for statistical purposes.

29. Is your home in this area a seasonal residence or your primary residence?
Primary 94%  93%
Seasonal 5 6
Both (VOL.) 1 1
REFUSED 1 -
DK/NA - -
30. Which of the following age groups do you fall into?
18-34 . 14% 5%
35-44 9 7
45-54 15 19
55-64 19 28
65+ 42 39
REFUSED 1 1
DK/NA - 2
3L Would you please tell me if you or one of your immediate family members is from a Hispanic or Spanish-
speaking background?
Hispanic 15% 18%
Not Hispanic 83 78
REFUSED 1 1

DK/NA - 3



32. How would you describe your race? (READ LIST)

White/Caucasian 81% 85% White non-Hispanic: 75% 75%
Hispanic/Latino 8 1 Hispanic/Latino: 15% 18%
Black/African-American 2 6 Black non-Hispanic: 2% -
Asian 2 -
Other 4 4
REFUSED 2 2
DK/NA i 3
33. What was your approximate household income for 2008 before taxes? (READ LIST)
Under $25,000 18% 15%
$25,000 to $49,999 24 21
$50,000 to $74,999 19 17
$75,000 to $99,999 10 12
$100,001 to $150,000 7 9
Over $150,000 4 6
DK/NA/REFUSED 18 20
34. What is the highest level of education you have completed?
Less than high school 5% 3%
High school grad 18 11
Some college 28 21
College grad 22 28
Grad school or advanced degree 22 33
Technical/junior college 3 2
DK/NA/REFUSED 2 2
35. Are you currently a student, unemployed, employed, retired or a homemaker? (IF EMPLOYED:) Is that
fulltime or part time?
Full time 34%  37%
Part time 6 7
Unemployed 4 4
Student 1 1
Retired 48 45
Homemaker 6 5
REFUSED 1 -
DK/NA - 2

That concludes our survey. Thank you VERY MUCH for your time.
CODE THE FOLLOWING
36. GENDER

Male 51% 49%
Female 49 51



37.

38.

39.

40.

CON DATE

2008 or after
2005 — 2007
1998 — 2004
1997 or before

DISTRICT

BILL

Sierra Vista

Benson

Wilcox

Elgin Sonoita Patagonia
Sunsites/Elfrida

0-55
56 - 85
86- 130
130+

PATAGONIA SONOITA ELGIN

Y
N

26%
23
23
28

59%
20

23%
23
26
28

4%
96

N/A
N/A
N/A
N/A

%

100

20%
19
21
40

100%
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270 HOURS OF OUTAGES PROVES IT IS NEEDED.

270 VS 3 HOURS OF OUTAGES SEEMS LIKE A GOOD REASON AND THEY NEED THE POWER.
ABLE TO BUILD TO FIT THE POWER IN THAT AREA

ADDITIONAL GROWTH.

ALL ABOUT PROGRESS.

ALLEVIATE THE PROBLEM BY THE EXTRA POWER CREATED BY ALTERNATIVE POWER SOURCES FROM WIND & SOLAR.
ALOT OF POWER OUTAGES AND RUINING APPLIANCES.

ANOTHER LINE SHOULD BE BUILT TO SUPPORT ALL THE PEOPLE IN THE AREA.

AREA IS GROWING FASTER THAN WHAT COOP CAN ACCOMIDATE.

AS LONG AS THEY KEEP RATES LOW AND DON'T DESTROY FARM LAND.

AS LONG AS UNDERGROUND POWER 1S CONSIDERED.

AS THE AREA GROWS-MORE NEED FOR ELECTRICITY.

AS THE POPULATION GROWS MORE ELECTRICITY IS NEEDED.

AS THE POPULATION GROWS MORE ELECTRICITY IS NEEDED.

BASED ON GROWTH, THEY NEED AND EXTRA LINE.

BE ABLE TO HAVE ENOUGH POWER INTO THE AREA.

BECASUE THEY HAVE THE RIGHT TO BULD IT THERE AND IT IS NEEDED.

BECASUE THEY SHOULD HAVE DONE IT LAST YEAR. THEY'RE WASTING THE TAXPAYERS MONEY.
BECASUE WE NEED A BACK-UP ON THE POWER. IT IS MORE IMPORTANT THAN THE VIEW.
BECAUSE DOWN THE ROAD THEY'RE GOING TO HAVE POWER.

BECAUSE I LIKE POWER - ELECTRICITY 1S MY FRIEND.

BECAUSE If YOU DELAY IT WILL BE EXPENSIVE AND JUST PUT THE LINE UP.

BECAUSE IT HAS TO BE DONE NOW. THEY NEED RELIABLE ELECTRICITY.

BECAUSE IT NEEDS MORE LINES BECAUSE ONE LINE WON'T BE ABLE TO HANDLE THE ELECTRICITY.
BECAUSE IT WILL HELP MAKE THE QUTAGES LESS AND IT WILL HELP WITH THE COST OF THE UTILITIES.
BECAUSE IT'S CRAVING AND IT NEEDS MORE LINES TO HANDLE THE GROWTH.

BECAUSE IT'S NECESSARY FOR THE GROWTH. ONE LINE CAN'T HOLD ALL THAT ELECTRICITY.
BECAUSE IT'S NEEDED.

BECAUSE MORE PEQPLE ARE GONNA KEEP COMING.

BECAUSE OF ALL THE PROBLEMS THEY ARE HAVING. WE NEED A NEW POWER LINE.

BECAUSE OF POWER QUTAGES AND SOMETHING NEEDS TO BE DONE.

BECAUSE OF POWER QUTAGES!

BECAUSE OF POWER QUTAGES, WE NEED MORE POWER.

BECAUSE OF THE POOR QUAUTY OF POWER.

BECAUSE ONE UNE IS NOT ENOUGH AND IT WILL HELP WITH THE OUTAGES.

BECAUSE POPULATION HAS INCREASED THERE AND THEY NEED {T.

BECAUSE THAT'S WHAT THE STUDY CONCLUDED.

BECAUSE THE AREA IS GROWING AND THEY NEED MORE POWER LINES TO HANDLE ALL THAT ELECTRICITY.
BECAUSE THE AREA OUT THERE IS GROWING TOO FAST, AND THEY NEED IT. '
BECAUSE THE DEMAND IS THERE & THEY NEED IT.

BECAUSE THE GROWTH IN THAT AREA NEEDS MORE POWER LINES FOR THE GROWTH.
BECAUSE THE LINE IS OQUT DATED AND THEY SHOULD BUILD IT.

BECAUSE THEY DON'T HAVE TOO MANY OUTAGES. 2ND SO IT'S NOT A BURDEN ON THE OTHER TAXPAYERS.
BECAUSE THEY NEED EXTRA LINES TO NOT HAVE THOSE OUTAGES.

BECAUSE THEY NEED IT DESPERATELY BECAUSE OF THE ONE LINE IS NOT ENOUGH.

BECAUSE THEY NEEDIT.

BECAUSE THEY NEED iT. A LOT OF BUILDING GOING ON IN THAT AREA.

BECAUSE THEY NEED IT. BECAUSE THEY'RE ALWAYS QUT OF POWER.

BECAUSE THEY NEED MORE LINES TO SUPPORT THE UTILITIES, AND THAT WOULD ELEMINATE THE SHORTAGES THEY ARE GETTING.
BECAUSE THEY NEED MORE POWER {N THAT AREA.

BECAUSE THEY NEED MORE THAN ONE LINE. _

BECAUSE THEY NEED NEW LINES NOW, SO IT CAN HAVE THE COST LESS.

BECAUSE THEY NEED THE ELECTRICITY.

BECAUSE THEY SAY [T IS REQUIRED.

BECAUSE THEY WON'T GO NUCLAR. SO WE NEED MORE POWER LINES.

BECAUSE TOO MUCH GROWTH. THEY NEED MORE LINES TO HANOLE THAT ELECTRICITY.
BECAUSE WE NEED ANOTHER LINE.

BECAUSE WE NEED POWER.

BECUASE WE NEED MORE LINES BECAUSE OF THE GROWTH.

BEFORE § SUPPORT THE NEW TIME | WOULD LIKE THEM TO USE ALTERNATIVE & RENEWABLE SOURCES.
BETTER POWER TO PEOPLE IN THAT REGION. MOST COST EFFECTIVE POWER.

BETTER SERVICE AND THE AREA IS GOING TO GROW.

BETTER SERVICE THEN WE HAVE NOW.

BETTER SERVICE.

BETTER SERVICE.

BUILD A NEW LINE OR FIND ANOTHER SOURCE FOR ELECTRICITY.

CAN'T STOP PROGRESS & COOP HAS THE RIGHT TO DO WHAT THEY WANT.

CHEAPER FOR EVERYONE.

CHEAPEST FAIREST WAY TO GO.

CHEAPEST WAY TO DO THIS.

COMMON SENSE. IT'S NOT THAT NEGATIVE A THING.

COMPLY WITH THE LAWS TO BUILD IF TS THE RIGHT WAY.

COST AND FUTURE RESOURCES

COST AND GROWTH.



COST AND NEED.

CUSTOMER NEEDS AND RELIABILITY.

DANGER FACTOR ON OVERLOADING ELECTRICAL LINES.
DECREASE POWER OUTAGES, KEEPING UP WITH TECHNOLOGY.

DEMAND FOR DEVELOPMENT.

DEMAND OF NEED & CONTINUED NEED OF ALTERNATIVE SOURCES COULD BE BUILT & BROUGHT ONLINE QUICKLY ENOUGH TO BE EFFECTIVE.
DEMAND.

DEPENDABLE SERVICE TO THE AREA.

DEVELOPMENT OF MORE PEOPLE WE NEED MORE POWER - THE MOST ECONOMICAL THING THEY CAN DO.

DONE ALL THE STUDIES THEY NEED AND SULPHUR SPRINGS 1S A GOOD COOPERATIVE. ALL STUDIES ARE AGREEABLE WITH SULPHUR SPRINGS.
DON'T CONTINUE TO DO STUDY'S AND COST ME MONEY. | WISH WE COULD DO T UNDERGROUND. IF THEY DON'T LIKE IT THEY SHOULD PAY THE DIFFERENCE.
ECONOMICALLY FIT. IT WILL NOT HURT THE ENVIRONMENT THAT MUCH.

ECONOMICS.

ELECTRICITY IS ESSENTIAL AND IS NEEDED.

ELECTRICITY IS OUR LIFE STYLE. ELDERS NEED POWER.

ELECTRICITY IS VIABLE SINCE 1930'S IN RURAL ELECTRIC KITCHEN PROGRAM. THEREFORE SHOULD BE DONE.

ENERGY NEEDED FOR THAT AREA.

EVERYONE DESERVES ELECTRICITY OT MEET DEMAND.

EVERYONE NEEDS POWER.

EVERYONE'S COMPLAINING ABOUT POWER BUT THEY DON'T WANT A POWER LINE. THEY DON'T REALIZE HOW MUCH WIND, ETC POWERIS.
FI THEY WANT IT. THEY NEED A LINE.

FOR GROWTH.

FOR HEALTH, SAFETY & ECONOMIC VIABILITY,

FORIT, BUT WANT IT UNDERGROUND

FOR LESS OUTAGES-WOULD NOT WANT TO BE INCONVIENCED.

FOR PEOPLE DOWN THERE TO HAVE POWER.

FOR PEOPLE WHO NEED IT.

FOR THE COMOFRT OF AMERICAN CITIZENS.

FOR THE PEOPLE LIVING THERE.

FROM WHAT THEY SAY IT'S GOING TO HAVE TO BE DONE SOONER THAN LATER.

GET IT DONE NOW BEFORE IT GETS MORE EXPENSIVE.

GETTING ELECTRICITY TO THE PEOPLE WHO NEED IT.

GROWING AREA. WE HAVE GOT TO KEEP UP DEMAND & SUPPLY.

GROWING POPULATION.

GROWTH IN AREA NEEDSIT.

GROWTH OF THE AREA

GROWTH.

HAVE TO USE A LINE ANYWAY. MORE COST EFFECTIVE.

HAVING EXPERIENCE FROM LINE OVERLOADS.

HELP CUT DOWN ON POWER QUTAGES IN THE AREA. THEY'RE GUILDING MORE DOWN THERE & THEY NEED POWER.

HELP PROMOTE GROWTH OUT THAT WAY.

HELP WITH THE ELECTRICAL OUTAGES.

HELP WITH THE OUTAGES.

I AGREE WITH THE PEQPLE. ELECTRICITY COULD BE MORE.

| AM TIRED OFf ALL POWER OUTAGES. WE NEED A RELIABLE SYSTEM.

| DIDN'T MOVE HERE TO LIVE IN A 3RD WORLD COUNTRY. WE NEED ELECTRICITY TO HANDLE THE GROWTH.

I DON'T KNOW.

1 HAD PROBLEMS WITH OVER-POPULATION & FREQUENT OUTAGES TILL A NEW LINE WAS BROUGHT IN.

1JSUT GENERALLY AGREE WITH THEM.

1 OWN LAND AND WE HAVE COMMERCIAL PROPERTIES. | AM FOR JUCING UP THE AREA.

| THINK IT WILL TAKE FOREVER FOR SOLAR & WIND POWER AND AT A DECENT PRICE.

I THINK IT'S DOABLE IN THE TIME FRAME. WE NEED IT. THE OTHERS { DON'T THINK ARE DOABLE.

| THINK MAYBE IT IS NEEDED.

| THINK THE POWER COMPANY HAS LOOKED INTO ALL ALTERNATIVES AND IS DOING THE BEST THEY CAN BY BUILDING THE NEW POWER LINE.
{ THINK THEY CAN USE IT.

1 USED TO LIVE IN DOUBLE ADOBE HOUSES AND HAD ALOT OF OUTAGES, SO THEY NEED A NEW LINE. | KNOW WHAT IT IS LIKE.

1 WILL SUPPORT IT AS LONG AS IT DOES NOT COST MORE MONEY.

} WORKED FOR AN ELECTRIC COMPANY BACK EAST AND 2 FEEDER LINES IS THE BEST WAY TO GO.

IFIT'S NEEDED THEN THEY SHOULD BUILD IT.

IF1T'S NOT DONE, PEOPLE WILL COMPLAIN ESPECIALLY NEW PEOPLE.

IF IT'S THE MOST LOW IMPACT WAY FOR THE ENVIRONMENT & PEOPLE, I'M ALL FOR IT.

IF PEOPLE WANT ELECTRICITY, THEY HAVE TO BUILD THE POWER LINES.

JE POWER IS NEEDED THEN THEY NEED TO BUILD THE LINES.

IF THE OPPONENTS WANT MORE STUDIES, THEY SHOULD PAY FOR THEIRSELVES & ADDITIONAL MATERIAL COSTS FROM WAITING TO INSTALL THE POWER LINE.
IF THE STUDY SAYSIT'S THE BEST THEN THEY SHOULD. -
IF THERE ARE PEOPLE THERE AND MORE TO COME YOU NEED TQO BE ABLE TO SERVE THEM.

IF THERE IS A POWER SHORTAGE THEY NEED IT. THEY HAVE HANDLED THIS WRONG. THEY CHOSE THE WRONG ROUTE.

IF THEY ARE GROWING, THEN THEY NEED TO HAVE MORE ELECTRICITY, NO MATTER WHAT.

If THEY ARE HAVING TOO MANY OUTAGES THEN THEY NEED THE LINE NO MATTER WHAT THE PROBLEM IS.

IF THEY NEED THE POWER, THEN THEY SHOULD UP THE LINES.

IF THEY WANT SOLAR, IT WOULD TAKE UP ALOT MORE LAND AREA. ONCE THE LINE IS IN, PEOPLE WON'T EVEN NOTICE IT.

IF THEY WERE WORRIED ABOUT MOUNTAINS AND VIEW THEY WOULDN'T HAVE BUILT THEIR HOMES THERE.

IF TO PROVIDE MORE JOBS. THERE IS ALREADY EXISTING LINES. THEY DON'T NEED TO DISTURB ANYTHING ELSE USE WHAT'S THERE. JUST UPGRADE.
IF WE NEED IT, WE NEEDIT.



I'M NOT REALLY FAMILIAR W/THE ISSUES. | JUST MOVED HERE, BUT IF WE NEED NEW POWER LINES & IT'S A BIG ISSUE, THEN WE NEED A NEW POWER LINE!
HMMEDIATE NEEDS OUT WEIGH ANY DELAYS SO MOVE FORWARD EXPEDIOUSLY TOWARDS RENEWABLE ENERGY.
IN THE LONG RUN MORE POWER WILL BE NEEDED.

INCREASE IN POPULATION.

IT HAS TO BE DONE THE ALTERNATIVE ENERGY SOURCE AREA READY YET.

T IS A NECESSITY.

iT IS CHEAPER AND IT SOUNDS LIKE THEY NEED IT.

ITIS COST EFFECTIVE. RESIDENTS KNEW IT COULD HAPPEN.

IT1S GOOD FOR THE COMMUNITY.

IT IS NEEDED AND OUR RATES WOULD STAY LOW.

IT IS NEEDED AND PEOPLE IN THE AREA HAVE WAITED A LONG TIME FOR ANOTHER LINE.

ITIS NEEDED FOR DEPENDABLE ELECTRIC SERVICE.

IT 1S NEEDED TO TAKE CARE OF POWER OUTAGES AND HANDLE THE GROWTH.

ITIS NEEDED.

T 1S NEEDED. STUDY HAS EXPLAINED THAT IT IS THE MOST REAUISTIC WAY TO GO.

IT IS WHAT NEEDS TO BE DONE FOR THE COMMUNITY.

IT JUST MAKES SENSE OVER THE OTHER ALTERNATIVES.

IT JUST MAKES SENSE. BUILD IT IF THEY NEED IT.

T MAKES MORE SENSE ELECTRIC IS MORE DEPENDABLE THE OTHERS SHOULD ONLY BE USED FOR BACK UP.
IT MAKES SENSE. MOST COST EFFECTIVE & EFFECTS LESS PEOPLE.

IT MAKES THE MOST SENSE AND MOST COST EFFECTIVE FOR WHAT THEY ARE GETTING.

IT NEEDS POWER AND THEY CAN'T HAVE EXPANSION WITHOUT IT.

IT ONLY GOOD BUSINESS IF YOU WANT A GOOD COMPANY TO SERVE YOU, YOU SHOULD SUPPORT THEM.
IT SEEMS LIKE A GOOD IDEA TO ME.

IT SEEMS THEY ARE EXPERIENCING A NUMBER OF QUTAGES AND THAT SHOULD BE ENOUGH REASON.

IT SHOULD BE BUILT 3-TIMES AS LARGE SO THIS WON'T HAPPEN IN THE FUTURE.

IT SOUNDS LIKE IT WOULD BENEFIT THE PEOPLE OUT THERE.

T SOUNDS LIKE THE MOST COST PRODUCTIVE WAY TO REDUCE OUTAGES IN THE AREA.

IT WILL BE MOST EFFICIENT. -

IT WILL BE THERE WHEN MORE PEOPLE MOVE TO THE AREA AND IT WILL HAVE LESS OUTAGES.

IT WILL CUT DOWN ON OUTAGE PROBLEMS AND THE AREA NEEDS IT.

IT WILL GIVE PEOPLE POWER. THE QUTAGES WE HAVE ARE SOMETIMES LIKE 3 HOURS LONG TO RESTORE THE AREA.
IT WILL HELP ALOT OF PEQPLE QUT ALOT.

IT WILL HELP KEEP OUR RATES DOWN.

IT WILL HELP MORE PEQPLE THAN HURT

IT WILL HELP THE OUTAGES FROM HAPPENING OUT THERE.

IT WHL HELP THE RATES.

IT WILL REDUCE EVERYONE'S RATES IN DUE TIME.

IT WON'T HURT PROPERTY VALUES. IT WILL INCREASE IT. IF THEY DON'T HAVE POWER, HOW WILL THEY SELL THEIR HOMES ANYWAY?
IT WOULD AID DEVELOPMENT OF THAT AREA.

T WOULD HELP GET POWER TO THE REST THAT DON'T HAVE IT

IT'S A GROWING AREA AND THEY NEED PROGRESS.

IT'S AN NECESSITY.

{T'S BEEN A GROWING COMMUNITY AND THEY NEED MORE POWER.

IT'S BEEN NEEDED FOR A LONG TIME, THE ALTERNATIVES AREN'T FEASIBLE AT THIS TIME.

IT'S COST EFFECTIVE. TOO MANY DELAYS COULD IMPACT THE COST.

IT'S GOOD FOR THE WHOLE COUNTY. DOWN THERE IT WON'T MATTER IF IT WAS WATER. THEY STILL DISAPROVE. SOMEONE WILL ALWAYS COMPLAIN.
IT'S MUCH MORE EXPENSIVE TO WAIT, THEY WILL KEEP WANTING STUDIES TO DRAG 1T OUT LONGER AND LONGER.
IT'S NECESSARY.

IT'S NEEDED

IT'S NEEDED BECAUSE THEY NEED THE POWER.

IT'S NEEDED OQUT THERE.

IT'S NEEDED.

IT'S PROGRESS. PEOPLE NEED POWER.

IT'S THE ONLY LOGICAL WAY TO SOLVE THE PROBLEM.

IT'S THEIR LAND THEY SHOULD BE ABLE TO BUILD ON ITIN ORDER TO BEST ALLOW BEST SERVICE FOR CUSTOMERS, WAITED AS LONG AS THEY COULD HAVING TO PUT OUT
IT'S WHAT IS BEST FOR THE COMMUNITY.

IT'S WHAT IS NEEDED

I'VE LUVED IN SONAITA AND THE POWER OUTAGES ARE UNTOLERABLE. IT HAS TO BE DONE.

KEEP IT ECONOMICAL & IT'S NEEDED FOR RELIABILITY SO t SAY BUILD IT.

KEEP THE COST DOWN AND PREVENT OVERLOADING.

KEEP THE COST DOWN FOR EVERYONE.

KEEP THE POWER ON.

LATER IT WILL COST MORE AND THEY'RE GOING TO HAVE TO HAVE IT SO MIGHT AS WELL DO IT NOW.

LESS OUTAGES. ‘

LESS OUTAGES.

LESS POWER OUTAGES AND MORE PEOPLE COMING OUT TO ELGIN TO PICK FRUIT FROM FARMERS.

LESS POWER OUTAGES!

LESS POWER OUTAGES, LESS COMPLAINTS.

LESS POWER OUTAGES.

LESS POWER QUTAGES.

LESS POWER OUTAGES. COST EFFECTIVE.

LIMIT HURTING RATES. KEEP RATES LOWER.

LIVED IN RURAL AREAS & EVERYBODY HAS A RIGHT TO ELECTRICITY.



{ONG TERM SOLUTION AND COST EFFECTIVE.
LOWER OUR RATES. LIMIT QUTAGES.
LOWER RATES.

MONEY.

MORE COST EFFECTIVE IF THEY ARE HAVING THAT MANY OUTAGES THEY MUST NEED IT.
MORE ELECTRICITY IS NEEDED.

MORE EXPENSIVE THE LONGER THEY WAIT.

MORE PEOPLE MOVED IN OUT THERE.

MORE PEOPLE YOU GET, THE MORE POWER YOU'RE GOING TO NEED. IT'S BETTER TO FIX IT EARLY.
MORE POWER ACCESS, LESS OUTAGES.
MORE POWER IS NEEDED IN THE AREA. TOO MANY QUTAGES.
MOST REALISTIC WAY OF DEALING WITH THE PROBLEM.
NA

NEED IT DESPERATELY.

NEED MORE ELECTRICITY A YEAR.
NEED MORE GROWTH.

NEED POWER & OUT OF POWER. THEY NEED TO ACCOMODATE PEOPLE AND BE PRACTICLE.

NEED THE LINE.

NEED THE POWER AND ARE COMPLAINING ABOUT POWER OUTAGES BUT WON'T ALLOW THE UNE.

NEEDED TO AVOID THAT FUTURE PROBLEM. NEED TO TAKE CARE OF OLD FEEDS.

NO ENOUGH LINES.

NO NEW HOOK UPS ALLOWED RIGHT NOW.

NO OTHER ALTERNATIVE BUT A NEW LINE.

NO OTHER ALTERNATIVES WOULD BE AS EFFECTIVE & MAKE LAND VALUES GO UP.

NOT TO HAVE POWER OUTAGES.

ONCE ESTABUSHED & PEOPLE LEARN TO ADAPT TO WHAT WAS ONCE A PROBLEM AND SOLVE BLACK OUT PROBLEMS.

ONE LINE IS OVER-LOADED.

ONLY IF IT DOESN'T RAISE CURRENT ELECTRIC RATE.

ONLY IF THE POWER UNE'S ARE UNDERGROUND

OUTAGES

OUTAGES ARE VERY STRESSFUL.

OVERALL GROWTH. CUT OFF GROWTH WITHOUT POWER.

PEOPLE ARE GOING TO MOVE DOWN THERE AND THERE WILL NOT BE ENOUGH POWER.

PEOPLE ARE GOING TO NEED THE ELECTRIC. If THEY DON'T GET IT THEY'LL BLAME THE COOP & IT'S THEIR FAULT FOR NOT LETTING THEM DO THEIR JOB.
PEOPLE ARE GOING TO NEED THE POWER.

PEQPLE DESERVE MORE POWER.

PEQPLE DO NEED POWER.

PEQPLE NEED ELECTRICITY, AND THAT EXTRA POWER LINE.

PEOPLE NEED ELECTRICITY.

PEOPLE NEED ELECTRICITY.

PEOPLE NEED POWER.

PEOPLE NEED POWER.

PEOPLE NEED THE CHEAPEST WAY.

PEOPLE NEED THE ELECTRICITY NOW.

PEOPLE NEED THE ELECTRICITY.

PEOPLE NEED THE ELECTRICITY.

PEOPLE SHOULD NOT HAVE TO EXPERIENCE THAT MUCH OUTAGE.

PEOPLE WHO LIVE IN THE AREA WITH THEIR VIEWS & ALTERNATIVE ENERGY IS NOT WORKING. THEY NEED IT. THE COST WiLL CONTINUE TO GO UP.
PEOPLE WHO LIVE THERE NEED THE SERVICE.

PEOPLE WHO MOVE THERE WANT POWER, SO THEY NEED A POWER LINE.

PLAN FOR THE FUTURE.

POPULATION & GROWING & IT'S REALLY NEEDED WITH A GROWING POPULATION

POPULATION EXPLOSION.

POPULATION IS INCREASING.

POWER IS NEEDED iN THE LONG RUN.

POWER IS NEEDED.

POWER OUTAGES ARE DANGEROUS.

POWER REQUIREMENTS - OLD PEOPLE NEED THAT POWER MORE THAN ANYONE ELSE.

PROGRESS FOR THE WHOLE SOUTHERN PARY OF THE STATE.

PROVIDE POWER FOR MORE PEOPLE WITH LESS OUTAGES.

PUBLIC SERVICE PROBLEM TO LESSEN.

QUIT WINING! THEY NEED THE POWER.

RELIABILITY - AND THE PLACE IS GROWING & THEY WILL NEED IT ANYWAY.

RELJIABILITY ISSUES AS FAR AS IT GOING ON AND OFF.

RELIABILITY OF POWER. .

RELIABILITY OF SERVICE IT CAN PROVIDE.

RELIABLE POWER AND PREVENT RATE INCREASES FROM THE DELAY.

SAFETY.

SERVICE.

SO 1 DON'T HAVE TO START MY GENERATOR EVERY TIME | NEED TO WATER MY HORSES.

SO MY ELECTRIC BILLS WON'T SKY ROCKET.

SO PEOPLE DON'T END UP WITH POWER OUTAGES CONSTANTLY.

SO THEY CAN HAVE BETTER SERVICES.

SO THEY CAN HAVE MORE POWER.



SO THEY CAN HAVE NEW BUILDING.

SO THEY CAN PROVIDE SERVICE FOR THE PEOPLE.

SO THEY DON'T HAVE OUTAGES & THE LONGER YOU WAIT THE MORE 1T WILL COST.

SO THEY DON'T HAVE POWER OUTAGES.

SO THEY WON'T BE WITHOUT POWER WITH THAT MANY OUTAGES.

SO THEY WON'T HAVE SO MANY OUTAGES. THE WINDMILLS (GENERATORS) ARE BIG & UGLY WHICH BLOCK VIEW ALSO.
SO WE DON'T HAVE AS MANY POWER OUTAGES. ’

SO WE DON'T HAVE 50 MANY POWER OUTAGES.

SO WE HAVE LESS INTERRUPTIONS & POWER OUTAGES.

SOONER OR LATER IT'S GOING TO HAVE TO BE DONE.

SOUTHEAST ARIZONA IS ALWAYS LOOKING FOR MORE GROWTH & THEY WILL HAMPER THAT GROWTH IF THEY DON'T BUILD THE POWER LINE.
STOP BLACKOUTS AND HELP PEOPLE. IT WON'T INTERFERE WITH THE VIEW OF THE MOUNTAINS.
STOP POWER OUTAGES. ITS GROWING AND IT NEEDS TO BE DONE.

SULPHUR SPRINGS VALLEY ELECTRIC €CO-OP HAD THE RIGHTS TO BUILD THERE FIRST.

SUPPLY & DEMAND.

THAT PEOPLE ARE GOING THROUGH POWER OUTAGES.

THE ALTERNATIVE NEEDS INFRASTRUCTURE AND STHL BLOOCKS VIEWS

THE AREA & POPULATION 15 GROWING & IT'S A NECESSITY.

THE AREA HAS GROWN AND IT NEEDS IT.

THE AREA IS EXPANDING.

THE AREA IS GROWING AND DEMAND IS THERE.

THE AREA IS GROWING TOO FAST. THEY NEED MORE SERVICE.

THE AREA IS GROWING.

THE CONTINUED DEVELOPMENT OF THE AREA.

THE CO-OP HAS THE RIGHT OF WAY.

THE COOP SAYS IT'S NECESSARY THEY WOULDN'T WASTE OUR MONEY.

THE COST ISSUE AND THE INDEPENDENT STUDY.

THE COST RIGHT NOW WILL NOT AFFECT MY PROFITS DOWN THE ROAD.

THE COST WOULD DECREASE.

THE EASTENERS ARE MOVING IN. THEY HAVE TQ BUILD IT TO PROVIDE POWER.

THE ELECTRICITY IS NEEDED AS MORE PEQPLE MOVE THERE.

THE ELECTRICITY IS NEEDED. 5
THE ELECTRICITY IS REALLY NEEDED.

THE ELECTRICITY IS RELIABLE.

THE ELECTRICITY SHOULD BE GIVEN TO EVERYONE AS A FAIR ADVANTAGE. EVERYONE SHOULD HAVE ELECTRICITY.
THE EXPANDING POPULATION.

THE GROWTH AND IT WOULD SOLVE THE PROBLEM TO PUT UP A NEW LINE.

THE GROWTH IN THE AREA.

THE HIGH GROWTH THAT HAS BEEN ALLOWED.

THE INDEPENDENT STUDY IS ON THE INTERNET. READ IT.

THE MORE PEOPLE THEY HAVE THE MORE ELECTRICITY THEY ARE GOING TO USE.

THE NEEO FOR ELECTRICTY FOR THE PEOPLE LIVING IN THE AREA.

THE NEED FORIIT.

THE NEED FORIT.

THE NEED OF THE PEOPLE.

THE NEEDS THERE.

THE OUTAGES ARE THE BEST REASONS TG BUILD THE LINE.

THE OUTAGES.

THE PEOPLE ARE HAVING PROBLEMS WITH THE SYSTEM AND OVER LOADING THE SYSTEM AND LOOSING POWER.
THE POPULATION GROWTH - THERE USED TO BE A LOT OF LIVE STOCK BUT NOT ANYMORE.
THE POPULATION GROWTH.

THE POWER IS NEEDED.

THE POWER IS NEEDED.

THE POWER OUTAGES, WHEN NOT ENQUGH POWER IN FEED LINES TO COVERIT.

THE RELIABILITY OF ELECTRICY IN THIS AREA 1S REQUIRED.

THE REST OF US SHOULD NOT SUFFER THE COST IF THE UNE IS NOT PUT IN.

THE STUDY & IF THEY WAIT IT WILL COST MORE.

THERE ARE ALOT OF PEOPLE WHO HAVE SUFFERED ALOT OF OUTAGES.

THERE HAS BEEN ALOT OF GROWTH TO THAT AREA. THEY NEED IT.

THERE WILL BE MORE RELIABILITY.

THERE'S A NEED FOR IT & LONG RANGE THEY NEED IT, BECAUSE THERE IS NOT MUCH OUT THERE.
THESE OPPONENTS DO NOT WANT THEIR VIEW OBSTRUCTED - IF YOU PUT iN AN ALTERNATE SOURCE THEY WILL ALSO COMPLAIN.
THESE PEOPLE DESERVE BETTER SERVICE THAN THEY ARE GETTING.

THEVE ALLOWED PEOPLE TO BUILD IN THE AREA SO THEREFORE, THEY HAVE TO HAVEIT.

THEY ARE GOING TO BUILD IT SOMEWHERE IT MIGHT AS WELL BE THERE.

THEY ARE HAVING OUTAGE PROBLEMS. THEY NEED A NEW LINE.

THEY ARE TRYING TO FIX A PROBLEM. THEY HAVE OWNED THE RIGHTS FOR YEARS.

THEY CAN HAVE ELECTRICITY THAT IS NEEDED.

THEY CAN'T ADD ANY NEW CUSTOMERS TO THE AREA.

THEY COMPLAIN ABOUT THE POWER OUTAGES THEY'RE TRYING TO MOSTLY KEEP IT OUT SITE.
THEY DON'T HAVE ENOUGH POWER. YOU CAN'T STOP PROGRESS.

THEY HAD ALREADY PLANNED FOR THIS YEARS AGO & THEY HAVE THE RIGHT TO BUILD IT.

THEY HAVE HAD RIGHTS TO IT FOR A LONG TIME. IT IS LESS EXPENSIVE THEN SOLAR.

THEY HAVE SO MANY OUTAGES AND NOT ENOUGH POWER.



THEY HAVE TO BUND IT. WE NEED MORE POWER.

THEY HAVE TOO MANY BLACKOUTS. IT IS NEEDED.

THEY HAVE TOO MANY QUTAGES.

THEY NEED A NEW LINE. WHY WAIT TILL IT COSTS MORE AND THERE WiLt BE NEW GROWTH.
THEY NEED ELECTRICITY.

THEY NEED ELECTRICITY.

THEY NEED ELECTRICITY.

THEY NEED IT AND ANY DELAY ON BUILDING. IT WILL END UP COSTING US MORE MONEY.
THEY NEED IT AND IT WOULD BE COST EFFECTIVE.

THEY NEED IT SO THERE AREN'T AS MANY OUTAGES.

THEY NEEDIT.

THEY NEED IT.

THEY NEED IT. IF IT WAS PUBLIC RECORD WHEN HOME OWNERS BOUGHT THEIR PROPERTY, THEN THAT 1S THEIR FAULT FOR NOT PAYING ATTENTION.

THEY NEED IT. THERE HAS BEEN ALOT OF BUILDING OUT THERE.

THEY NEED IT. TOO MANY QUTAGES.

THEY NEED MORE ELECTRICITY IN THE AREA.

THEY NEED MORE ELECTRICITY.

THEY NEED MORE LINES OF POWER. BECAUSE ITS GROWING.

THEY NEED MORE LINES TO HANDLE THE ELECTRICITY AND IT WILL CREATE TO HAVE JOBS AS WELL.
THEY NEED MORE POWER AND IT'S THE MOST COST EFFECTIVE. | DON'T WANT TO PAY FOR THE OTHER ALTERNATIVES.
THEY NEED POWER AND IT IS THE MOST REALISTIC.

THEY NEED POWER.

THEY NEED POWER.

THEY NEED POWER. TOO MANY OUTAGES.

THEY NEED THE EXTRA ELECTRICITY IT WOULD PROVIDE.

THEY NEED THE EXTRA ENERGY.

THEY NEED THE POWER IT WQULD PROVIDE.

THEY NEED THE POWER NOW.

THEY NEED THE POWER TO ACCOMODATE CURRENT & NEW RESIDENTS.

THEY NEED THE POWER, AND IT'S THE CHEAPEST WAY.

THEY NEED THE POWER.

THEY NEED THE POWER.

THEY NEED THE POWER.

THEY NEED THE POWER.

THEY NEED THE POWER. THEY CAN'T COMPLAIN BOTH WAYS. THEY KNEW IT WAS COMING.
THEY NEED THE SERVICE BECAUSE OF QUTAGES.

THEY NEED THEIR ELECTRICITY.

THEY NEED THIS BECAUSE OF THE GROWTH.

THEY NEED TO BUILD NOW INSTEAD OF LATER.

THEY NEED TO BURY IT.

THEY NEED TO DO IT TO AVOID MORE QUTAGES.

THEY NEED TO SUPPORT THE GROWTH.

THEY NEED TO UPGRADE THEIR SYSTEM.

THEY OWN THE LAND. THEY SHOULD BE ALLOWED TO DO WHAT THEY WANT. { DO WHAT | WANT ON MY LAND.
THEY SHOULD NQOT BURN THE EXISTING CUSTOMERS. THEY SHQULD PAY FOR THAT EXTRA LINE.
THEY WANT THE ELECTRICITY.

THEY WON'T HAVE AS MANY QUTAGES AND BETTER SERVICES.

THEY WON'T HAVE ENOUGH POWER WITHOUT IT.

THEY WOULDN'T PUTIT IN IF WE DION'T NEED IT.

THEY'RE HAVING BURN OUTS.

THEY'RE TRYING TO ACCOMODATE EVERYONE COMING IN. A FEW DON'T WANT (T, BUT MROE NEED IT.
THINK GROWTH IS GOOD.

THOSE PEOPLE DESERVE TO HAVE GOOD POWER.

THOSE POEPLE NEED THOSE BUILT WINDED & SOLAR WILL TAKE TOO LONG. THE AREA IS GROWING TOO FAST.
TIRED OF THE OUTAGES.

TO ACCOMIDATE GROWTH.

TO ACCOMODATE GROWTH.

TO AVOID OUTAGES.

TO CONTINUE POWER FOR NEW HOMES.

TO CUT THE QUTAGES DOWN.

TO ELIMINATE THE AMOUNT OF POWER CURCUITS.

TO END OUTAGES IN THAT AREA.

TO GIVE THE PEOPLE WHAT THEY NEED.

TO GIVE THE RESIDENTS THE POWER THAT THEY NEED.

TO GIVE THEM ELECTRICITY.

TO HAVE BETTER SERVICE. HAVE MORE CONSTANT SERVICE.

TO HAVE CONSISTENT SERVICE.

TO HAVE LESS OUTAGES.

TO HELP LOWER EVERYONES RATES

TO IMPROVE THE SERVICE.

TO KEEP POWER OUTAGES TO A MINIMUM.

TO KEEP RATES LOWER. IT IS THE BEST SOLUTION.

TO MAKE SURE THAT EVERYONE THAT LIVES OUT THERE HAS ELECTRICITY WITHOUT OVER LOADING THE ONE LINE.
TO PREVENT MORE OUTAGES AND GIVE PEOPLE ELECTRICITY.



TO PREVENT THE OUTAGES

TO PROVIDE ADEQUATE SERVICE TO THAT AREA.
TO PROVIDE POWER TO THE PEOPLE IN SONOITA, PATAGONIA & ELGIN AREA.

TO PROVIDE SERVICE TO PEQPLE THAT ARE REQUESTING IT.

TO REDUCE NUMBER OF POWER OUTAGES. TO ALLOW MORE PEOPLE TO BUILD HOMES N THAT AREA BECAUSE OF REFUSALS FOR HOOKUPS.
TO REDUCE POWER OUTAGES.

TO REDUCE THE NUMBER OF OUTAGES.

TO REDUCE THE NUMBER OF POWER OUTAGES.

TO RELIEVE THE POWER OUTAGES IN THAT AREA.

TO SERVE PEOPLE WHO SUBSCRIBE IN THAT AREA.

TO STOP THE POWER OUTAGES.

TO SUPPORT GROWTH IN THE AREA.

TOO MANY QUTAGES.

TOO MANY OUTAGES.

TOO MANY QUTAGES.

TOO MANY OUTAGES.

TOO MANY PEOPLE ARE MOVING INTO THE AREA.

TOO MANY POWER OUTAGES. IT NEEDS TO BE DONE ASAP.

TOO MANY PROBLEMS IN PAST.

TOO SHORTEN OUTAGE TIME.

WE ALL NEED LIGHT.

WE ALL NEED POWER.

WE ARE EXPANDING THE AREA AND IF THEY WANT TO CUT DON ON POWER QUTAGES THEY NEED TO DO IT.
WE DON'T HAVE A LOOP & NEED A LOOP.

WE HAVE TO IF WE NEED TO PROVIDE ELECTRICITY TO A GROWING COMMUNITY.

WE HAVE TOO MANY OUTAGES AND TOO MUCH GROWTH.

WE KEEP LOSING POWER IN PATAGONIA.

WE NEED ELECTRICITY & IT WILL STOP OUTAGES.

WE NEED EXTRA LINE FOR POWER.

WE NEED GOOD SERVICE & THE POPULATION IS GROWING.

WE NEED IT AND DO IT NOW WHILE THE COST IS LOW.

WE NEED MORE POWER FOR MORE HOUSES.

WE NEED MORE POWER.

WE NEED THE ELECTRICITY FOR THE AMOUNT OF NEW PEOPLE.

WE NEED THE EXTRA POWER LINES AND THEY NEED TO BUILD THEM.

WE NEED THE EXTRA POWER THAT IT WOULD PROVIDE.

WE NEED THE POWER.

WE NEED TO THINK OF LONG TERM RESOURCES WE WOULD USE.

WE OWN A VERY LARGE BUSINESS & IT COSTS US THOUSANDS OF DOLLARS. EVERY TIME THERE IS AN QUTAGE. BEEN HERE SINCE 1947. PEOPLE SHOULD DO THEIR RESEARCH.
WE RECEIVE TOO MANY QUTAGES. : )
WE'VE ALREADY SPENT ENOUGH MONEY ON THIS, JUST GET IT DONE.

WHEN WE HAVE STORMS & WINTER TIME, THE POWER GOES OUT ALOT, SO WE NEED (T.

WILL BE LESS OUTAGES.



(CONT'D} MORE STUDIES IT WILL COST MORE.

2010 WE HAVE INTELLIGENCE, THEY NEED TO LOOK AT ALTERNATIVE POWER OR ALTERNATIVE WAY INSTEAD OF RUINING THE VIEWS.
ALTERNATIVE ENERGY MAKES SENSE IN THE LONG RUN.

ALTERNATIVE ENERGY SHOULD BE USED.

ALTERNATIVE IS THE WAY TO GO FOR THE FUTURE.

BECAUSE 100% OF THIS PURPOSE IS FOR THE EXPANSION FOR FUTURE USE.

BECAUSE | DON'T KNOW WHERE THE LINE GOES.

BECAUSE THE COST WOULD BE PROHIBITED.

BECUASE IT'S GOING TO COST ME MORE MONEY.

DESTRUCTION OF LANDS AND VIEWS. ALTERNATIVE FUELS ARE THE BETTER WAY TO GO RIGHT NOW.

DON'T KNOW.

GROWTH & THE STRAIN ON QUR AQUAFER. IT WILL CAUSE TOO MUCH GROWTH.

HALT THE GROWTH.

1 DON'T BEUVE WE NEED IT.

I DON'T THINK EITHER SIDE HAS DISCLOSED ALL THE INFORMATION SULPHUR SPRINGS HAS BEEN VERY VINDICTIVE ON A PERSONAL LEVEL AND IT'S VERY UNPROFESSIONAL
| DON'T WANT THE TAXPAYERS TO PAY FOR IT.

F QUESTION IF THIS IS THE ONLY WAY TO PROVIDE ADAQUATE POWER TO THE VALLEY.

t THINK ALTERNATIVE IS THE WAY TO GO.

I THINK | DON'T UIKE THE POWER LINES, | LIKE THE VIEW OF THE MOUNTAINS AND | THINK THEY COULD FIND A BETTER WAY.

I THINKIT'S CRITICAL TO DEVELOP ALTERNATIVE MEANS TO POWER, NO MATTER TIME OR COST.

IF PEOPLE DON'T WANT T, THEN DON'T PUT IT OUT THERE.

{F THEY BUILD {T, THEY WON'T EVEN LOOK INTO RENEWABLE ENERYG SOURCES.

if THEY WANT MORE ELECTRICITY THEY CAN MAKE IT THEMSELVES.

I'M NOT AGAINST IT BEING BUILT BUT IT NEEDS TO BE PUT SOMEWHERE ELSE.

I'M NOT OPPOSED TO ANOTHER LINE. | AM OPPOSED TO WHERE THEY WANT TO PUT IT. THEY CAN PUT IT WHERE THE OTHER ONE THAT DOESN'T WORK 1S.
IN 1985 | SUGGESTED THAT THEY GO INTO ALTERNATIVE ENERGY-WE SHOULD ALL HAVE ALTERNATIVE ENERGY FOR OUR HOMES-THEY BELIEVED | HAD A DUMB IDEA.
INCORRECT ON OUTAGES AND NEEDS

IT COULD BE DONE EASIER. THERE ARE NATURAL LINES.

IT DISTRACTS FROM THE SCENERY & BEAUTY OF THE PLACE & THE POWER ALWAYS WENT OUT ANYWAYS. MORE POWER LINES AREN'T GOING TO HELP.
IT NEEDS TO BE 50/50. THAT WOULD BE FAIR, THEN IT WON'T MATTER.

IT WILL DAMAGE ALL OF THE COMMUNITY SHOUL WE GO WITH ALTERNATIVE ENERGY.

IT'S A BEAUTIFUL PLACE HERE AND WE NEED TO KEEP THE BEAUTY.

IT'S DESTROYING A BEAUTIFUL AREA.

IT'S NOT FAIR TO THE PEOPLE THAT LIVE HERE. IF WE KEEP BUILDING WE WILL LOOK LIKE NEW YORK. WHY NOT START W/RENEWABLE ENERGY NOW?
MAJOR CONSIRACY. BIO'S STUDY.

NEED TO DO MORE WITH SOLAR ENERGY.

NO CONCERNS. I LIVE IN THAT AREA.

NOT NECESSARY.

OFFER MORE ALTERNATIVE ENERGY OPTIONS. THEY NEED TO FIGURE QUT A NEW WAY TO DO THINGS.

PROVIDES THE OPPORTUNITY TO PUSH FOR ALTERNATIVES.

SULPHUR SPRINGS IS TRYING TO BUILD A PATHWAY TO RORENMONT MINES AND | DON'T WANT THEM USING ANYONE.

THE ALIGNMENT & ROUTE - USE THE SAME ALIGNMENT THAT THE CURRENT POWER LINE OR THE ALIGNMENT THAT TEP ALREADY HAS.
THE ALTERNATIVE ENERGY NEEDS TO IMPLEMENT THE USE OF ALL SOLAR ENERGY.

THE COST AND INFRINGEMENT ON OTHER PEOPLE.

THE COST AND VIEW OF THE MOUNTAINS.

THE DISAGREEMENT OF THE PEOPLE. IF THEY SEE NO NEED FORIT, WHY PUTIT IN?

THE ENVIRONMENTAL IMPACT. LOOK INTO ALTERNATIVES MORE DEEPLY.

THE HOME OWNERS BOUGHT THERE TO GET AWAY FROM POWER LINES AND NOT OBSTRUCT THEIR VIEW.

THE PEQPLE SHOULD BE RESPECTED AND IF THEY CHOOSE NOT TO HAVE THE UNE THERE, THEN IT SHOULD NOT.

THE VIEWS OF THE MOUNTAINS AND THE COST.

THE WILD-LIFE WILL BE AFFECTED. THEY SHOULD HAVE IT BUILT UNDERGROUND WOULD SOLVE ALOT BETTER.

THEY COULD PUT IN SOLAR ENERGY. .

THEY DO NOT HAVE ENOUGH MONEY TO SUPPORT WHAT THEY HAVE, WHY WOULD THEY SPEND MORE.

THEY HAVEN'T tOOKED AT ALTERNATIVES.

THEY NEED TO DISCUSS WHAT OTHER OPTIONS CAN BE DONE, LIKE PUT THE LINES UNDERNEATH THE GROUND. SO THE OPPONENTS CAN STILL HAVE THEIR VIEW.
THEY NEED TO LOOK AT OTHER ALTERNATIVES.

THEY NEED TO TAKE CARE OF THE PROBLEMS THEY ALREADY HAVE.

THEY SHOULD SHARE POWER WITH TETON BASE.

THIS IS TO INCREASE THE BILLS ON THE UTILITIES.

TOO MUCH EXPENSE.

WE USE SHORT TERM GAINS & NEGLECT THE LONG TERM.

WE WANT THE ALTERNATIVE SOURCES DEVELOPED.

WE WON'T EVEN GET ANY OF THE POWER FROM THE NEW LINE.



ALTERNATIVE ENERGY SOURCE WOULD BE BETTER.

COOP NOT TRYING TOO HARD TO GO SOLAR OR WIND - DO PROPERTY OWNERS WANT TO SEE WIND MILLS?
COST & REALIBILITY.

COST AND OUTAGES.

COST AND WHAT'S BEST FOR PEOPLE AND ENVIRONMENT.

COST EFFECTIVNESS & COST OF WHATEVER RATE PAYER'S HAVE TO PAY.

COST EFFECTIVNESS & DESTROYING THE VIEW.

COST TO THE SULPHER SPRINGS VALLEY SHAREHOLDERS.

FIRST, WHO THE OPPONETS ARE AND SECOND, EXACTLY WHAT THE COST OF THE ALTERNATIVE ENERGY SOURCES ARE.
GETTING RELIABLE POWER TO THE PEOPLE IS IMPORTANT AND SO IS KEEPING THE COST DOWN.

HOW THE NEEDS CAN BEST BE MET. HOW CAN WE BUILD IT?

1 CAN'T SAY BECAUSE | DON'T LIVE THERE AND ! DON'T HAVE ANY INFORMATION.

| DON'T KNOW ENOUGH YET TO SAY ONE WAY OR ANOTHER.

1 DON'T KNOW MUCH ABOUT ANY OF THIS.

{ DON'T KNOW WHERE THE POWER LINE IS GOING.

I DON’T KNOW.

{ DON'T KNOW.

1 DON'T KNOW. | HAVE HEARD VERY UITTLE.

{ DON'T LIVE THERE DO | DON'T HAVE ANY OPINION AT THIS TIME.

| FEEL THE PUBLIC NEEDS TO BE EDUCATED MORE ABOUT THIS. | THINK THERE COULD BE OTHER ALTERNATIVES BESIDE RENEWABLE ENERGY. NOT ENOUGH INFORMATION.
I NEED INFORMATION BEFORE | CAN MAKE A DECISION.

I NEED MORE INFORMATION. | DON'T KNOW WHAT THEY NEED.

I THINK | WOULD LIKE SOMETHING IN THE SOLAN AREA TO BE CHECKED OUT.

FWANT TO SEE THEM PUT IT UNDERGROUND.

IF IT'S SOMETHING THAT WILL BRING IN MORE JOBS, WHY WOULD THEY WANT TO EXTEND IT? IS IT ONLY FOR RESIDENTS?
IF SOLAR IS ALTERNATIVE LOOK INTO IT.

IF THE PEOPLE WANT IT THEY SHOULD GET IT AND IF THEY DON'T THEN THEY SHOULDN'T - KEEPING MY ELECTRICITY LOWER.
'M UP IN THE AIR. WE NEED MORE POWER BUT THEY NEED TO FIND ANOTHER WAY.

IS1T REALLY NEEDED?

KEEP IT WHERE IT DOESN'T DISTURB THE ENVIRONMENT TOO BAD.

LEARNING TQ OPPOSE, TOO MUCH MONOLOPY.

LOOK AT ALL ALTERNATIVES & TRY TO WORK WITH THE PEOPLE.

MAKE THEM PAY FOR IT! WIND MILLS ARE WAY WORSE FOR THE VIEW THAN POWER LINES!

NO OPINION

POWER LINES SHOULD BE PUT IN BUT UNDERGROUND ONLY.

RAISES IN RATES.

RELIABILITY OF SERVICE. RE-USE OF RENEWABLE ENERGY.

THE COST IS ONE AND HOW MUCH THE CUSTOMERS NEED THE POWER.

THE HIKE IN COST. THE ECONOMY DOESN'T CALL FOR SPENDING MORE MONEY.

THE PEOPLE WHO LIVE THERE.

THE PEOPLES VIEWS AND THE LAND -

THE SOONER THE BETTER.

THEY DO NEED SOMETHING DONE.

THEY NEED POWER LINES. IT SHOULD 8E BUILT UNDERNEATH.

THEY NEED TO GIVE ME A LOT MORE INFORMATION. THIS SURVEY IS THE FIRST I'VE HEARD ABOUT IT.

THEY SHOULD NOT PUSH THAT SO FAST AND DO PHONE STUDIES FIRST.

WE DO NOT NEED A NEW FEEDER LINE. NOT OUTAGES WHERE 1 LIVE.

WHETHER IT IS REALLY NECESSARY.

WHETHER PEOPLE CARE ABOUT THE OUTAGES.

WHY CAN'T THEY BURY THEM.

WISH SOMETHING COULD BE DONE W/O ELECTRIC BILL GOING UP.

WOULDN'T WANT TO BLOCK VIEW/WOULDN'T COST MORE. o -




BECAUSE ITS A GREAT VALUE AND RELIABLE SERVICE.
I DON'T WANT IT.

P HAVE A DIFFERENT SERVICE THAT | LIKE.

1T IS RELIABLE.

{T WORKS BETTER THAN WHEN | LIVED ON THE OTHER SIDE OF THE STATE.

NOT GREAT SERVICE.

PHONE SUCKS BUT INTERNET IS GOOD.

SHE GETS WHAT SHE WANTS OUT OF IT.

THE INTERNET SERVICE IS SLOW & EXPENSIVE.

TOO SLOwW.

WE ARE RETIRED AND WE DON'T NEED THESE SERVICES.




ALREADY HAVE SERVICE.
ALREADY WITH ANOTHER PROVIDER.

BECAUSE AN ANTENNA 1S NEEDED & THATS TO MUCH WORK

BECAUSE | LIKE THE SERVICE | ALREADY HAVE. THE PEOPLE | KNOW WHO HAVE THEIR SERVICE SAY IT'S NOT RELIABLE.
BECAUSE | LIKE THE SERVICE WE HAVE.

BECAUSE ! SPEND ONLY SEVEN MONTHS OF THE YEAR HERE SO FAR.

BECAUSE | WANT THEM TO STICK TO ELECTRICITY.

BECAUSE I'M WITH QWEST.

BECAUSE IT DOES NOT REACH OUT HERE AT HOME.

BECAUSE ITS NOT AVAILABLE TO US IN THIS AREA.

BECAUSE IT'S TOO EXPENSIVE.

BECAUSE MY HUSBAND RUNS COMPETITION.

BECAUSE OF COST.

BECAUSE THE INSTALATION IS TOO EXPENSIVE.

BECAUSE THEY DON'T OFFER T.V. AND MY HUSBAND WOULD HAVE A HISSY FIT!
BECAUSE WE WERE LEAVING.

BETTER PROVISION BY ANOTHER SOURCE (QWEST).

BROADBAND IS CHEAPER.

BUNDLE WITH QWEST.

CABLE IS FASTER.

CHEAPER PACKAGE.

CONTENT WITH WHAT I HAVE.

COST & AVAILABILITY. .
COST AND ANTENA ON THE HOUSE.

COST.

COST.

COST.

COST.

COST. QWEST IS BETTER.

DIDN'T HAVE THAT GOOD OF COVERAGE.

DIDN'T KNOW UNTIL TOO LATE.

DIRECT TV WILL KICK THEIR BUTT.

DO NOT HAVE COMPUTER.

DO NOT HAVE THE EXPENSES.

DON'T LEAVE IN THE HOME.

DON'T USE INTERNET.

DON'T USE THE COMPUTER MUCH.

FAMILARITY WITH COMPETING COMPANIES.

FIND OTHER CHEAPER SERVICES.

GO WITH A DIFFERENT COMPANY BECAUSE IT'S CHEAPER.

HATE TO SWITCH IT'S A HASSEL, WHEN THE TIME IS RIGHT | WILL.

HAVE A BETTER OFFER FROM A DIFFERENT COMPANY.

HAVE SATELLITE INTERNET

HERE IN TOWN (COX} DOES A BETTER JOB.

1 ALREADY HAD SERVICE IN PLACE WHEN THEY STARTED OFFERING IT. IT'S TOO MUCH OF A HASSLE TO CHANGE IT.
I ALREADY HAVE ANOTHER SERVICE. -
1 ALREADY HAVE COX CABLE AND SEPERATE PHONE SERVICE AND SEPARATE PHONE SERVICE. | DON'T WANT TO CHANGE OR DEAL WITH ANY MORE CARRIERS.
1 ALREADY HAVE INTERNET THROUGH THE CABLE COMPANY.

1AM ALREADY SET UP.

1 CAN GET OTHERS CHEAPER.

I CAN'T REMEMBER WHY.

i DID NOT KNOW HOW LONG ' WOULD BE LIVING THERE.

1 DON NOT NEED IT.

1 DON'T BECAUSE THEY REQUIRE A CONTRACT.

1 DON'T DO COMPUTERS.

1 DON'T HAVE & | DON'T WANT A COMPUTER.

1 DON'T HAVE A COMPUTER AND DON'T TRUST THEM.

1 DON'T HAVE A COMPUTER AND DON'T WANT ONE.

I DON'T HAVE A COMPUTER.

1 DON'T HAVE A COMPUTER.

1 DON'T HAVE A COMPUTER.

1 DON'T HAVE A COMPUTER.

1| DON'T HAVE A COMPUTER.

1 DON'T HAVE A COMPUTER.

1 DON'T HAVE A COMPUTER.

1 DON'T HAVE A COMPUTER.

1| DON'T HAVE A COMPUTER.

1 DON'T HAVE A COMPUTER. § ONLY OWN A CELL PHONE. | TOOK OUT THE LAND UINE.



1 DON'T HAVE INTERNET.
1 DON'T HAVE THE CONNECTIONS FOR IT.
1 DON'T KNOW HOW TO USE A COMPUTER
1 DON'T KNOW.
_ 1 DON'T LIKE MODEM INTERNET.
| DON'T NEED IT.
| DON'T NEED IT.
I DON'T NEED IT.
1 DON'T NEED IT.
1 DON'T THINK IT WOULD BE AS EFFECTIVE AS QWEST, WHICH | HAVE.
1 DON'T WANT IT.
1 DON'T WANT {T.
) DON'T WANT TO CHANGE.
1 DON'T WANT TO GET INTO THE INTERNET OR DIGITAL PHONE SERVICE STUFF. I'M TOO OLD.
| FIND IT NOT AS RELIABLE AS CABLE.
| FOUND BETTER SERVICE.
) GET BETTER RATES WITH OTHER PEOPLE.
1 GET HIGH SPEED INTERNET FROM ANOTHER PROVIDER.
1 GET MINE FROM THE TELEPHONE COMPANY.
1 HAVE A BETTER DEAL NOW COSTWISE.
! HAVE ANOTHER SERVICE I'M HAPPY WITH.
| HAVE BEEN WITH VALLEY TELECOM FOR LONG TIME.
I HAVE COX CABLE.
) HAVE FASTER SERVICE WITH CABLE.
VHAVE HIGH SPEED THROUGH COX.
T HAVE NO COMPUTER,
| HAVE OTHER INTERNET SERVICE.
1 HAVE QWEST.
1 HAVE SERVICE ELSEWHERE.
} HAVE SOMETHING ELSE.
1 HAVEN'T CHECKED INTO IT ENOUGH TO KNOW.
I HAVEN'T HAD A NEED FOR IT YET.
I HAVEN'T HEARD ABOUT IT. | HAVE EVERYTHING THROUGH COX.
1 HAVEN'T INQUIRED ABOUT IT, | USE ANOTHER SERVICE AND JUST STUCK WITH IT.
1JUST DON'T NEED IT AT THIS POINT IN MY LIFE.
1 JUST FOUND QUT ABOUT THE SERVICE.
1JUST HAVEN'T LOOKED INTO IT.
| LIKE COX INTERNET.
I LIKE MINE BETTER.
I LIKE WHAT | ALREADY HAVE.
1 LIKE WHAT | HAVE.
1 NEVER HAVE, I'M HAPPY WITH QWEST.
| PREFER CABLE MODEMS & CELL PHONES.
| SERVICE THROUGH QWEST.
| WAS WITH QWEST BEFORE | FOUND OUT ABOUT IT.
I'M HAPPY WITH COX. ’
1'M HAPPY WITH COX.
I'M HAPPY WITH VTC.
I'M HAPPY WITH WHAT | HAVE - ANOTHER SERVICE.
I'M HAPPY WITH WHAT I'VE GOT.
I'M KIND OF CHALLENGED BY TECHNOLOGY. | DON'T HAVE A COMPUTER.
I'M LAZY.
I'M NOT INTERESTED IN THIS.
I'M ON A FIXED INCOME AND CAN'T AFFORD THAT LUXERY.
I'M ONLY HERE FOR A SHORT TIME IN THE WINTER, SO | DON'T NEED IT. 1 DO LEAVE THE ELECTRICITY ON ALL YEAR.
I'M PRETTY HAPPY WITH QWEST.
I'M RETIRED FROM QWEST AND | GET MY PHONE FREE.
I'M SATISFIED WITH MY CURRENT SERVICE.
I'M SATISFIED WITH WHAT | HAVE.
I'M WITH ANOTHER PROVIDER.
INCOME.
1S NOT COST EFFECTIVE.
IT DOESN'T REACH TO MY RESIDENCE.
IT DOESN'T WORK VERY WELL.
IT 1S TOO EXPENSIVE.
IT WOULD BE MORE COSTLY TO ME.
IT'S CHEAPER WITH ANOTHER COMPANY.
IT'S EXPENSIVE.



IT'S MORE EXPENSIVE THAN MY SERVICE.

IT'S NOT AVAILABLE IN MY AREA ANYMORE.

IT'S NOT WORTH THE MONEY TO ME.

IT'S TOO EXPENSIVE AND THE ECONOMY IS BAD.

IT'S TOO EXPENSIVE.

IT'S TOO EXPENSIVE.

iT'S TOO EXPENSIVE.

IT'S TOO EXPENSIVE.

I'VE GOT QWEST & TOO MUCH WORK TO CHANGE OVER.

F'VE HAD THE SAME SERVICE FOR OVER 10 YEARS AND AM HAPPY WITH IT!
JUST USE CELL PHONE RURAL AREA.

MONEY!

MORE EXPENSIVE.

MUCH BETTER DEAL WITH DIFFERENT PROVIDERS.

MY COMPANY PROVIDES FOR FREE.

MY COMPUTER IS NOT THAT GOOD, SO IT WOULDN'T BE WORTH IT FOR ME
MY FATHER IS 91. HE HAS NO INTEREST IN COMPUTERS.

MY HUSBAND HAS RETIRED FROM QWEST AND GETS IT FREE.
NEVER NEEDED IT. I'M HAPPY WITH THE SERVICE SHE HAS.
NEVER REALLY THOUGHT ABOUT IT.

NEW TO RECENT SERVICE.

NO BECAUSE CAN'T EXCEPT IT WHERE | LIVE AT THIS APARTMENT.
NO COMPETITIVE PRICES.

NO COMPUTER.

NO NEED.

NO REASON

NO REASONS.

NONE

NOT ENOUGH EFFICIENCY IN, SERVICE.

NOT ENOUGH MONEY.

NOT HOME ENOUGH.

NOT INTERESTED. NO NEED.

QUT OF THE AREA.

PHONE DON'T EXCEPT HIGH SPEED.

PRICES TOO HIGH.

PROBLEMS WITH RELIABILITY.

QWEST HAS BETTER PRICES

QWEST IS CHEAPER & BETTER & THAT'S WHAT WE HAVE.
QWEST IS CHEAPER.

SERICE ELSEWHERE.

SERVICE ELSEWHERE.

SET WITH SOMEONE ELSE.

SIGNING A CONTRACT.

SOMEONE £LSE IS MORE COST EFFICIENT.

SOMEONE ELSE PROVIDES IT.

THE COST

THE COST IS TOO HIGH.

THE COST MORE EXPENSIVE.

THE SPEED AND RELIABILITY.

THE TIMING WAS WRONG.

THERE 1S HIGHER SPEED tNTERNET WHERE | AM.

THEY ARE A POWER COMPANY, NOT A COMPUTER/INTERNET COMPANY.
THEY DON'T RESPOND TO MY PHONE CALLS!

THEY WEREN'T COMPETITIVE TO OTHER COMPANY BUNDLES.
TOO COSTLY.

TOO EXPENSIVE.

TOO EXPENSIVE.

TOO EXPENSIVE.

TOO EXPENSIVE.

TOO MUCH TROUBLE AND COST.

WE ALREADY HAVE ANOTHER SERVICE WE'RE HAPPY WITH.
WE ALREADY HAVE COX.

WE ALREADY HAVE IT THRU DIRECT.

WE ARE AN OLDER COUPLE AND NOT UP ON TECHNOLOGY TODAY.
WE ARE HAPPY WITH THE SERVICE WE HAVE.

WE ARE HAPPY WITH WHAT WE HAVE AND THEY MAKE TOO MANY CHANGES.
WE ARE SET WITH WHAT WE HAVE.

WE ARE WITH VALLEY TELEPHONE - LOCAL COOP & SULPHUR SPRING'S INTERNET IS NEWER.




WE BUNDLE WITH COX BECAUSE IT'S CHEAPER.

WE DON'T HAVE LAND LINES. WE ONLY HAVE CELL PHONES.

WE HAD IT AND IT WAS SLOWER WE HAVE BROADBAND NOW.

WE HAD QWEST FIRST AND NEVER DECIDED TO SWITCH.

WE HAD QWEST FIRST AND NEVER SWITCHED.

WE HAVE A BUNDLED PACKAGE FROM ANOTHER PROVIDER.

WE HAVE ALWAYS HAD OTHER SERVICE.

WE HAVE DIFFERENT SOURCES

WE HAVE IT WITH VALLEY.

WE HAVEN'T LOOKED INTO MUCH!

WE SUBSCRIBE TO VERIZON AND WE GET A MAJOR DISCOUNT BECAUSE MY HUSBAND IS RETIRED FROM VERIZON.
WE USE A COMPUTER AT OUR IN-LAWS HOME.

WE WENT WITH SOMETHING BETTER.

WE WERE NOT ABLE TO GET IT.

WE'RE REMODELING.

WE'VE HAD QWEST FOR YEARS & I'M HAPPY WITH THEIR SERVICE.

WHEN | FIRST MOVED MERE VALLEY TELECOM GOT HERE 15T.

WHEN | MOVED HERE THE ONLY ONE | COULD GET WAS VALLEY TEL AND THAT'S WHAT | HAVE NOW.
WHEN IF FIRST GOT MY CURRENT SERVICE, ! DIDN'T KNOW SULPHUR SPRINGS ELECTRIC OFFERED IT.
WHERE | AM, IT IS NOT AVAILABLE YET. .

WHERE I'M AT SERVICES ARE NOT THAT GREAT. | USE WIRELESS AND IT WORKS GREAT.
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PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.

My name is Eugene L. Shlatz, and my business address is 77 South Bedford St,

Burlington, Massachusetts.

BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY?

I am employed by Navigant Consulting, Inc. (“Navigant”) as a Director in its
Energy Practice. As a Director, I am responsible for managing engagements for
Energy Practice clients in the areas of electric power system operations,
engineering and planning, electric reliability, emerging and renewable
technologies, integration of distributed generation and asset management, among
other related assignments. Clients where I have had project management
responsibility include public and private electric utilities (including electric
cooperatives and municipal-owned systems), utility commissions, state energy
ageNavigantes, the Department of Energy, federal power ageNavigantes (e.g.,
Bonneville Power Administration) and manufacturers of electric power equipment.

I have been employed by Navigant for over ten years.

PLEASE DESCRIBE YOUR EDUCATIONAL BACKGROUND AND
WORK EXPERIENCE.
My educational background includes undergraduate and graduate degrees, each in
Electric Power Engineering, from Rensselaer Polytechnic Institute in Troy, New
York. I am a Professional Engineer (Vermont: Electrical, License No. 5253) and a
member of IEEE (formerly the Institute of Electric and Electronic Engineers).
Currently, I am the Chair for the Vermont Section of IEEE.

My qualifications include 30 years’ of experience in electric utility energy

delivery and power generation systems. It includes electric distribution planning
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1 and reliability benchmarking, emerging technology integration and economic
2 assessment, transmission and bulk power system engineering, operational and
3 performance assessment, asset management and strategic planning, and expert
4 witness support for applications of Certificate of Public Good authorizing
5 construction of electric transmission facilities before state regulétory
6 ageNavigantes. I have managed projects for companies located in the United
7 States, Canada, and several South American nations. My experience includes nine
8 years as the Director of Engineering and Operations for an electric utility (Green
9 Mountain Power), a mostly rural and suburban electric utility with loads and lines
10 comparable to those owned by SSVEC. I have testified before state commissions
11 on electric transmission and distribution capacity, reliability and performance, and
12 the Federal Energy Regulatory Commission (FERC) on Open Access Transmission
13 under Orders 888 and 889. I have published many articles in leading journals on
14 electric power reliability and advanced technologies and presented at several
15 industry conferences on these topics as well. A copy of my qualifications and prior
16 related assignments is included as Exhibit A.
17
18 | Q. HAVE YOU PREVIOUSLY TESTIFIED BEFORE THE ARIZONA
19 CORPORATION COMMISSION (“COMMISSION”)?
20| A No.
21
22 | Q. ON WHOSE BEHALF ARE YOU TESTIFYING IN THIS MATTER?
23 1 A. I am testifying on behalf of Navigant at the request of Sulphur Springs Valley
24 Electric Cooperative, Inc. (“SSVEC” or the “Cooperative”).
25
26
-3-
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WHY HAVE YOU BEEN ASKED TO TESTIFY ON BEHALF OF SSVEC?

I have been asked to summarize my experience and the qualifications of the
Navigant team and its contractors that performed the work presented in our
December 31, 2009, report titled, “Independent Feasibility Study of Electric
Supply Alternatives” (“Study”) and to respond to questions that may arise during
the March 24, 2010, hearing to be held before the Commission regarding the
conclusions and recommendations contained in our Study. A copy of the Study is

included as Exhibit B.

WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THIS
PROCEEDING?

The purpose of my testimony is to describe our overall approach in responding.to
SSVEC’s Request for Proposal (“RFP”), our study approach, and to summarize

key findings, conclusions, and recommendations contained in our Study.

WHAT PROCESS DID NAVIGANT FOLLOW IN RESPONDING TO
SSVEC’S REQUEST FOR PROPOSALS?

In October 2009, a Managing Director in Navigant’s Energy Practice received and|-
distributed a copy of an RFP forwarded by a representative, Richard Goodwin,
from TRC Solutions (“TRC”). Once received, I indicated to Navigant management
that Energy Practice staff had the credentials and availability to conduct the study
referenced in the RFP and that I would take the lead in preparing and submitting a
proposal. Shortly thereafter, I participated in a pre-bid conference call facilitated
by TRC. From the information and responses provided during the call, I made a
determination that Navigant should submit a bid. Soon thereafter, I contacted other

senior Navigant managers and subject matter experts to assist in preparing a bid,
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and to ensure we inclided personnel with the proper credentials in our proposal.

From these discussions and subsequent conversations with TRC, we determined
that additional outside expertise would be needed to perform certain environmental
studies. Accordingly, we brought in three outside firms to enhance our credentials
and to ensure the team we included in our proposal had the right experience and
capabilities to perform the tasks outlined in the RFP. The three subcontractors
include Pacific Legacy, Environmental Visions, and Harris Consulting. In our
proposal, we emphasized that Navigant offered not only the expertise to conduct
the tasks outlined in the RFP, but also the depth of experience and resources
needed to complete and submit a report to meet SSVEC’s December 31, 2009,
filing deadline. A summary of Navigant and service offerings and subcontractor
qualifications are included as Exhibits C and D, respectively. I also have included
the resume of David Larson, a Navigant expert on electric transmission as Exhibit
E.

An important activity that Navigant performs before committing to a client
engagement is to determine whether there is a potential direct or indirect conflict of]
interest. This is performed by notifying all senior managers throughout Navigant
of the nature of the engagement and potential client. Any potential conflicts of]
interest are reviewed by Navigant legal staff — none were identified for SSVEC -
which then makes a determination as to whether it is appropriate to submit a bid.
Navigant followed this process for the SSVEC Study, which resulted in a
determination that a conflict of interest did not exist. Consistent with RFP
requirements, Navigant also confirmed that it and the staff the Company proposed
to assign to the engagement had not conducted prior studies on behalf of SSVEC or

otherwise had an interest in the outcome of Study results.
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As Director and project manager of this engagement, I also had contractual

responsibility to complete all work contained in our Proposal for Services,
consistent with the Master Service Agreement (MSA) that Navigant entered into
with SSVEC shortly after notification of SSVEC’s intention to award the Study to

Navigant.

WHAT PROCESS DID NAVIGANT’ FOLLOW TO PERFORM THE
STUDY?

Similar to most project engagements, Navigant assigned a project manager with
overall responsibility for completing the study. Given my background and
expertise, I assumed responsibility as the Navigant project manager. One of the
initial tasks I performed as the project manager was to develop a project work plan
and schedule for key tasks and milestones corresponding to each of the required
work tasks listed in the RFP. It included a kick-off meeting with TRC to discuss
our proposed work plan, identify information and data requests, confirm the
performance studies and long-term solutions and strategies that Navigant would
conduct, and to schedule a site visit. We also agreed to hold weekly project status
conference calls to review progress, outstanding issues, and assess issues needing
resolution or follow-up action. (The weekly meetings were held as scheduled
throughout the duration of the project.) During the kick-off, TRC again emphasized
the RFP requirement that Navigant and its subcontractors should (1) not contact
SSVEC staff or its customers, and (2) not rely on the results of prior studies
conducted by SSVEC or on behalf of SSVEC to assess performance issues and to
identify a long-term solution correct deficieNavigantes on the V-7 feeder served

from SSVEC’s Huachuca West substation.
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WHAT METHODS, ASSUMPTIONS, AND TOOLS WERE USED TO
CONDUCT THE STUDY?

Generally, the methods Navigant and its subcontractors employed to conduct the
Study are consistent with accepted and commonly applied approaches and metrics
used by utilities and consultants to conduct feasibility studies for electric utility
energy delivery systems. Specifically, Navigant employed sophisticated computer
simulation models to assess the performance of the V-7 feeder and to evaluate the
effectiveness and technical viability or candidate solutions to meet electrical
demand over the next 20 years. We evaluated performance by making a
determination as to whether the feeder voltages, equipment loadings, and reliability
metrics were consistent with industry standards and practices. We applied IEEE
guidelines to evaluate V-7 reliability performance versus similar metrics adopted
by other utilities.

The long-term capacity and performance options that Navigant identified as
candidate solutions included commercially available, mature technologies. We
relied on public information from sources such as the National Renewable Energy
Laboratory (NREL) to identify wind and solar profiles for southeastern Arizona.
We employed models Navigant has used in Department of Energy studies to
predict hourly solar output patterns. The cost of conventional and renewable
technologies was based on data recently published by NREL, DOE, and other
public sources. The cost of line construction options was consistent with prior
SSVEC estimates, but independently confirmed by Navigant for reasonableness.

We employed life-cycle economic methods to compare each option over the
20-year pianning horizon. The economic comparison studies included the benefits
of reduced line losses and the cost SSVEC would incur if it were to purchase and

operate diesel generators for the distributed generation option. Our studies also




included incentives SSVEC likely would pay to incent customers to convert
electric heating systems to fossil fuel for the demand management option.

The methods employed to assess the environmental impact of candidate
solutions were consistent with those employed for feasibility studies, including site
inspections, literature searches, and assessment of data available from public
sources. In particular, Navigant’s environmental consultants relied on prior
archeological records and studies from public sources to support its findings.
Findings for the visual impact studies was based largely on field visits of the
alternative routes and sites for new or upgraded lines and equipment. Estimates for
fossil emissions were based on formulaic templates obtained from State of Arizona
Department of Environmental Quality, Air Quality Division. The EMF levels were
estimated using engineering software that calculates electric potential and electro-
magnetic levels at various distances based on likely construction types, voltage

rating and amperage.

WHAT ARE THE KEY FINDINGS, CONCLUSIONS, AND
RECOMMENDATIONS FROM NAVIGANT’S STUDY?
The primary findings, conclusions, and recommendations are presented below:
(1) The performance and reliability of the V-7 feeder has degraded to
a level where near-term solutions are needed to correct
deficieNavigantes. The length and amount of load served by the
feeder causes large voltage perturbations, a high level of
sustained and momentary customer interruptions, and high
energy losses. From my experience, power quality as measured
by momentary interruptions and voltage perturbations also is

below levels utilities generally deem to be acceptable.
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The capability of existing substation equipment and the V-7

feeder to reliably serve new load is at or near limits. Recent
loads are just below the nameplate rating of the substation
transformer and load imbalances on individual phase conductors
severely restrict SSVEC’s ability to add new load. Further,
voltages at the end of very long line segments are near or below
acceptable levels during periods of high demand. A recent
outage event on the V-7 feeder in December 2009 underscores
the susceptibility of the V-7 feeder to overloads and extended
outages; in this instance, loads exceeded substation transformer
ratings by over ten (10) percent and all customers served by the
V-7 lost service until repairs were made to the line.

The ability of renewable resources such as wind and solar
photovoltaic systems provide little, if any, relief to performance
problems cited above, nor do they provide any meaningful
capacity support. The V-7 feeder is located in an area where
average wind speeds are low. The feeder experiences peak loads
during early morning, winter hours, which precludes any
significant contribution from solar photovoltaic generation to
reduce V-7 feeder peak demand.

The installation of oil-fired diesel or natural gas generators in the
Sonoita area could meet long-term capacity needs. However,
installation of generators would require SSVEC to obtain an air
quality permit, create noise during early morning operation, and
most importantly, would not mitigate the performance and

reliability problems above cited. Installation of diesel generators
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also is a less reliable solution than new transmission or
distribution lines, as they have lower availability.

An aggressive load reduction program achieved by the
conversion of existing electric heating systems also may meet
long-term capacity needs. However, a large number of customers
— 100 immediately and up to 500 homes and businesses over 20
years - would need to agree to permanently convert and remove
electric heating systems and replace them with fossil fuel
systems. Also, similar to the diesel option, conversion of electric
hearing units to fossil fuel systems would not address V-7
performance and reliability problems.

The preferred option from a reliability, performance, and capacity
standpoint is the construction of a new 69kV line to a new
substation located in Sonoita. The preferred site for the
substation is on new land SSVEC recently purchased in Sonoita,
as it is located near the intersection of several line segments
suitable for reconfiguration and routing of new lines. The
preferred routing is along what is described in our report as the
“T1” path, which follows rights-of-way along the Babacomari
Ranch and existing distribution lines. The T1 option is preferable
over a route following existing distribution lines along State
Highway 82 and Lower Elgin Road due to the higher cost and
absence of rights-of-way easements. Further, the T1 option did
not present any material environmental or architectural impacts
that could not be addressed through modest mitigation measures,

such as low-profile design and selection of materials that blend

-10 -
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with the natural landscape. The undergrounding of the 69kV

transmission, while preferable from a visual perspective, is

impractical due to the much higher cost of construction.

DID SSVEC MANAGEMENT, ITS STAFF, CUSTOMERS, OR
REPRESENTATIVES INFLUENCE ANY OF THE CONCLUSIONS OR
RECOMMENDATIONS PRESENTED ABOVE OR IN YOUR REPORT?
No. Navigant strictly followed RFP instructions that it not contact SSVEC, its
customers,‘or others in the Sonoita community at any time during the study. To
ensure objectivity, I regularly reminded Navigant staff and its contractors that such
communications were prohibited. The only communications that occurred with
SSVEC staff were during the field/site visit, where an SSVEC supervisor described
the facilities we would be visiting and to accompany Navigant during the field
visit, which included access to restricted Babacomari Ranch property. At no time
did Navigant either solicit or did the supervisor offer opinions on the Sonoita
project during the field visit. Further, SSVEC’s project representative, TRC,
continually emphasized the need to maintain objectivity; TRC’s primary role was
to respond to data requests and to monitor project status.

Pursuant to the RFP, Navigant submitted a draft of our report to SSVEC in
late December to ensure our study complied with each of the work tasks included
in the RFP. We incorporated several comments and suggestions offered by TRC
and SSVEC related to the RFP to clarify our findings and conclusions. However,
these clarifications did not in any way alter results, conclusions, or
recommendations in our draft report, including any calculations or analyses used to

assess V-7 feeder performance or the economic analyses of supply options.

-11 -
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DOES THIS CONCLUDE YOUR TESTIMONY?

Yes, it does.
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Asset Management
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»

»

Horizon Utilities. Technical and advisory support for asset management framework initiatives.
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Addressed infrastructure alternatives of upgrades using AM-based approaches.

First Energy. Responsible for implementing asset management processes and capital prioritization
models for 6 operating companies in three jurisdictions. Project leader for model development and
applications, technical review and overall quality assurance.

Seattle City Light. Responsible for conducting a benchmarking and gap analysis of the power
supply and energy delivery business units. It included a business case analysis to support
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improvement and O&M programs for three states and the District of Columbia. It included
developing asset-specific prioritization methods for transmission, distribution and IT programs.
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»

Ameren Services. Conducted a review and predictive assessment of distribution reliability. A

strategic methodology was developed to allow Ameren to apply fact-based methods to allocate
reliability expenditures.

American Electric Power. Conducted a review and predictive assessment of distribution reliability.
Applied fact-based methods to prioritize investment decisions and to quantify risk.

National Grid (New England Electric System). Conducted a system review and predictive
assessment of distribution reliability. A strategic methodology was developed to predict system
outage performance based on system attributes, equipment performance and historical reliability.

Potomac Electric Power Company (Pepco). Conducted an investigation and benchmarking of
PEPCO’s T&D system, including transmission and distribution infrastructure. Prepared
recommendations to enhance performance and reduce outage risk.

Dominion - Virginia Power. Project manager and lead investigator of a comprehensive technical
review and risk assessment of Dominion’s secondary networks. Reviewed and analyzed engineering
standards, planning criteria, operations and maintenance, construction, materials selection, and
simulations methods.

Regulatory and Pricing

»

»

»

»
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acquisition of electric utility energy delivery assets. Included a technical and economic assessment of
key regulatory and acquisition risk factors to support a recommendation.

Progress Energy. Project manager of a best practices and compliance review of fixed asset charging
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Carolinas to support proposed changes filed with state commissions and the SEC.

Citizens Utilities/Vermont Electric Cooperative. Supported numerous Certificate of Public Good
(CPG) applications before the Vermont Public Service Board (VPSB). Expert witness for technical,
environmental, and costing studies.

Potomac Electric Power Company (Pepco). Conducted a nationwide survey of service quality (SOT)
measures and performance-based rate (PBR) mechanisms. Assessed the impact that prospective
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Vermont Department of Public Service. Conducted research and prepared sections of the Twenty-
Year Electric Plan, including the impact of the independent system operator (ISO) and regional
transmission organization (RTO) initiatives on Vermont’s transmission providers.

Potomac Electric Power Company {(Pepco). Project manager of a best practices and benchmarking
study of storm withstand measures in_response to regulatory inquiries following major storms in
2003. Assessed the impact of system hardening options on reliability performance and rates.
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» Massachusetts Utility Consortium. Conducted a best practices and benchmark study of reliability and
service quality indices for electric and gas utilities. Provided findings and recommendations regarding
use of regional or national benchmarks as a stateside standard.

» Citizens Utilities (Vermont Electric Division). Project manager for a T&D Audit mandated by the
Vermont Public Service Board. Reviewed T&D plant accounting systems and processes, and
provided recommendations for improvement.

» Massachusetts Department of Telecommunications and Energy. Project manager of a stray voltage

assessment of jurisdictional utilities. Identified causes of stray voltage and provided
recommendations to mitigate future events, including action and improvement plans.

Distributed Generation & Renewable Technologies

» Multi-Client Study. Project manager of a comprehensive assessment of the integration of smart grid
technologies to enhance the value of distributed and central solar photovoltaic systems. The multi-
client consortium includes several of the leading electric utilities, manufacturers and industry experts
supporting the development and integration of PV technologies.

» U.S. Department of Energy (DOE). Project manager or key investigator of numerous advanced
technology and system integration (RDSI) studies, including smart grid, energy storage, high-
temperature superconductor, and DG valuation and power system integration.

» Toronto Hydro. Project manager of comprehensive assessment of distributed resource alternatives to
traditional T&D alternatives for a major urban utility. Includes the technical assessment of DG power
systems impacts and forecast of cost-effective alternatives.

» Southern California Edison/Department of Energy. Project manager of a technical and economic
study to assess the value of Distributed Energy Resources (DER) as an alternative to traditional utility
investments. Developing an optimized funding plan using asset prioritization methods.

» Massachusetts Technology Collaborative. Provided independent technical supportto a
Collaborative on Distributed Generation, with stakeholders representing distribution companies,
developers, government agencies, end-use customers, and public interest groups. Provided technical
support on interconnection standards and role of DER in electric utility planning.
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This report presents the result of an independent investigation performed by Navigant
Consulting, Inc. (NCI) of feeder performance and supply options for customers served by
Sulphur Springs Valley Electric Cooperatives, Inc.’s (SSVEC) V-7 distribution feeder and
Huachuca substation. The investigation responds to a mandate outlined in an Arizona
Corporation Commission (ACC) Order dated August 17, 2009.} Our analysis assesses existing
feeder performance and the capability of the existing system to serve current and future electric
demand. Itincludes identification of potentially feasible alternatives to mitigate current
performance issues and to identify solutions to serve customers over the next 20 years.

All findings presented herein were prepared independently, without bias or prior knowledge of
feeder performance issues or concerns raised by customers and other interested parties.
Methods employed to evaluate performance and supply alternatives are consistent with
common utility practices and applicable industry design, performance and evaluation
standards. The analysis was completed without direct or indirect participation or input from
SSVEC staff, management or its customers.? Solutions considered include a broad range of
electric delivery, demand-side management, distributed generation and renewable energy
options. However, these options were limited to commercially available mature technologies
versus those which have not advanced beyond pilot or demonstration phases.

The V-7 feeder serves over 2400 electric meters along 360 miles of lines, and is well above the
average line length of other SSVEC feeders. Reliability performance as measured by total
outages and duration is inferior to other SSVEC feeders. Table ES - 1 presents average outage
hours per customer for the last ten years. However, the large majority of these outages affected
less than three to five customers, and these were caused mostly by lightning and animal-related
events. While outage rates are high, NCI does not view current feeder outage performance to
be unusual for a line with the distance and exposure of the V-7 feeder; among other factors, the
remote service territory requires crews to travel longer distances to restore service, which
increases average consumer outage duration.

! The section of the ACC’s Order that governs the conduct of NCI's study is summarized in the following excerpt:
“Sulphur Springs Valley Electric Cooperative, Inc. as a matter compliance, shall docket by December 31, 2009, a
feasibility study prepared by an independent third party that includes alternatives (including use of distributed
renewable energy) that could mitigate the need for construction of Sulphur Springs Valley Electric Cooperative, Inc.’s
proposed 69kV project.”

? An independent engineering and consulting firm, TRC Solutions, was engaged by SSVEC to respond to information
and data requests submitted by NCL
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Table ES - 1: Average Outage Hours per Customer
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Reliability performance as measured by the number of outages and duration has modestly
improved, as SSVEC has implemented measures to mitigate lightning, animal and weather-
related events. Notably, full feeder outages that interrupt all customers served by the V-7
feeder have been very low — less than one per year over the last five years. The low number of
full feeder outages and effective use of reclosing circuit breakers along many sections of the V-7
feeder has limited the average outage hours per customer to about three hours. New supply
alternatives which reduce line exposure by creating new feeder segments would improve
reliability by 15 to 30 percent beyond current levels. However, the number of momentary
interruptions would likely decrease by a much larger percentage.

Feeder voltage regulation has been impacted by growing loads on a long feeder that
experiences significant voltage drop. Several voltage regulators operating in tandem are
necessary to maintain voltages within acceptable levels. Voltages vary considerably between
off- and on-peak loads, and regulating devices must be carefully set and checked to avoid
unacceptably high or low voltages. There is evidence that very high voltages may be caused by
electrical anomalies that occur under light loading conditions, or on longer line sections
equipped with several voltage regulating devices operating in series.

Resolution of voltage anomalies were beyond the scope of this effort, but should be addressed if
the V-7 feeder remains in its current configuration. (Voltage perturbation may continue to be a
problem even if certain upgrades outlined herein are implemented.) The long lines also create
power quality events — mostly voltage sags - characteristic of long lines where fault current is
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low, especially for faults occurring on outlying line sections. Further, our studies reveal that
full coordination of protective devices may be difficult to achieve due to line-end fault currents
that approach normal phase trip settings.

From its investigation, NCI offers the following:

The results of NCI's investigation indicates SSVEC should take immediate action to address
current performance issues and capacity limits, including carefully assessing the impact of
customer requests for new or expanded service on V-7 feeder performance and capacity.

The historic feeder peak demand excluding line losses was approximately 5650 kilowatts (kW) in
February 2008; the cost of supplying these losses is estimated at $230,000 annually. The V-7
customer peak is expected to increase to about 8000kW by 2029, above the Huachuca substation
and V-7 feeder ratings of approximately 7000kW; line and equipment losses will increase total
loading to about 9000kW - the adjustment for losses will depend on which supply option is
selected. Several alternatives were considered to meet current and future demand, including
demand management (which includes energy efficiency), renewable energy, distributed
generation and upgrades to the power delivery system. Up to 20 solutions were considered,
including construction options previously evaluated by SSVEC. A screening analysis
eliminated options that did not meet technical, environmental and economic criterion.

Notably, several options considered resulted in line loss savings of 500 kW or greater. The
significance of this finding is that relatively small amounts of demand management and
judiciously placed generation results in net effective generation of up to 150 percent of the
nameplate rating of the alternative For example, installation of 2000 kW of generation in the
Sonoita area results in a net load reduction of well over 2500 kW as measured at the Huachuca
substation. Similarly, transmission supply alternatives reduce peak losses by over 500kW,
which would significantly reduce the $230,000 annual cost of supplying these losses.

Candidate solutions were screened to eliminate those which were not technically mature or
commercially available, or which did not provide a long-term solution. Alternatives that were
deemed to be feasible to meet feeder and substation demand over 20 years include:

» New 69 kilovolt (kV) transmission supply - along the San Ignacio Del Babocomari Ranch
(SIDB or Ranch);

» New 69kV transmission supply — along State Route (SR) 82 and Elgin Road;

» Distributed generation - diesel units located at the proposed Sonoita substation site;

»  Fuel switching - conversion of electric heating to another fuel to reduce winter peaks;
and

» Demand management ~ electric storage heating to reduce winter peak loads.

Navigant Consulting, Inc. 3
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These alternatives were analyzed from a technical, economic, and environmental perspective.
From an economic perspective, distributed generation (DG) and demand reduction in the form
of electric heating conversion produced the lowest cost. However, use of diesel generators
burning fossil fuels would produce local emissions in Sonoita and likely would require a permit
from the Arizona Department of Environmental Quality (ADEQ).

Table ES - 2 summarizes the results of the economic comparison studies of those options
deemed to be most feasible. Results indicate reduction in peak electric heating use produces the
lowest costs when evaluated over 20 years. Reduction in electric heating use assumes a
significant number of SSVEC customers would agree to permanently convert existing electric
heating systems to alternate systems such as modular propane units or electric storage heating;
a comprehensive appliance survey would be needed to confirm electric space heating load
during feeder peaks.

Table ES - 2: Economic Comparison of Alternatives

Capital Fuel and Line Loss

Alternative Total NPV

Investment O&M Cost Savings

New 69KV to Sonoita: Along SIDB Ranch $13,424 $231 $879 $ 12,776
New 69kV to Sonoita: Along SR 82 $17,004 $288 $879 $16,413
Diesel Generation $2,277 $3,892 $418 $5,751
Electric Heating Conversion $1,386 $1,428 5460 $2,355
Electric Storage Heating $1,788 $ 350 $77 $2,061

Although economic results appear favorable, the viability of electric heating options is at best
uncertain, as the level of incentive and marketing efforts would be sufficient to motivate
customers is unknown. The willingness of customers to remove existing heating systemns and
replace them with alternate systems has not been established. Further, there is uncertainty as to
whether there are a sufficient number of eligible heating systems to reliably meet feeder
demand and mitigate performance issues. For example, customers with heat pump systems
would not be candidates for conversion. Further, both DG and fuel switching options do not
materially reduce momentary interruptions and voltages sags, nor do they address power
quality issues; including those created by high load imbalances and possible circuit resonance.

Al 69kV transmission options provide robust capacity support over 20 years (and longer), and
improve power quality and feeder performance. The investigation of environmental issues
indicates the new 69KV line along new and existing rights-of-way along the SIBD has the
greatest impact of the options considered. The 69kV options have the greatest visual impact
with modest impacts from a biological and cultural perspective. Most visual impacts are in the
Sonoita Hills subdivision and a three-mile portion of SR 83 that transects the SIDB. Options to
mitigate visual impacts include low-profile vertical construction and use of poles that blend
with the landscape. These mitigation efforts lessen the visual impact of the poles and wires,
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and give the line an appearance similar to typical distribution lines, but with heights of 10 to 15
feet above those of typical distribution lines.

Most renewable energy options, including wind and solar photovoltaic, did not provide
sufficient coincident peak load reduction to be feasible — the feeder peak occurs during cold
winter mornings when the sun is low on the horizon. Concentrated solar power (CSP) could
provide a solution, but would be very large, expensive and have potentially undesirable visual
impacts; it also requires significant land, which may be difficult to obtain in quantities sufficient
to construct devices large enough to reduce peak demand. Energy storage systems show much
promise and efforts are underway on a national scale to advance the technology and reduce
cost, but are still in the early stages of development — the limited number of suppliers and long
lead times for systems that are technically viable precluded energy storage from further
consideration. Storage also would require complex monitoring and control schemes to ensure
sufficient storage was available and dispatched in a manner that will reduce loads over the full
duration of the daily peak.

It is important to note that DG, energy storage and CSP options may be riskier than distribution
or transmission options, as each would need to be available when called upon to reduce feeder
demand. Several smaller units would need to be installed in the event one or more units were
out of service or otherwise unavailable to operate; for example, due to forced outages or
inability to start. Further, special operating procedures, and communications and control
equipment would be needed in the events these devices are tripped due to momentary
operations of reclosing circuit breakers. Although fuel switching and fossil-fuel DG options
could meet future demand, possibly up to 20 years, neither would not fully mitigate voltage
sags and or materially reduce the number of momentary interruptions. The cost to improve
reliability and mitigate performance issues would be in addition to the cost of the conversions
or DG options.

The electromagnetic field (EMF) levels associated with existing lines versus options considered
indicate each of the proposed upgrades or load management options will likely produce lower
EMF levels than existing facilities. However, there are no published standards or findings of
health impacts either from the State of Arizona or federal agencies. Accordingly, NCI is not
able to offer an opinion on the relative merits of each option on the basis of EMF levels.

The preferred alternative based on feeder performance and firm capacity requirements is the
construction of new 69KV line along the Ranch where SSVEC has easement rights.

3 The cost of mitigating reliability and performance issues were beyond the scope of the feasibility study.
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This study was prepared in response to an Arizona Corporation Commission (ACC) order
dated August 17, 2009 that directed Sulphur Springs Valley Electric Cooperative (SSVEC) to
engage a third party to investigate “alternatives [including use of distributed renewable energy]
that could mitigate the need for construction of SSVEC’s proposed 69kV project” and to submit
its findings to the Commission by December 31, 2009. The results of this investigation will be
available to the general public in forums to be held over six months in the impacted
communities.

Background

To support existing and future loads and address operating deficiencies along a 24.9 kilovolt
(kV) distribution circuit that includes nearly 360 miles of three-phase and single-phase primary
line, SSVEC recently proposed construction of approximately 24 miles of new 69kV
transmission lines and a new 10/12/14MV A, 69/24.9kV substation to be located in Sonoita,
Arizona. The new Sonoita Substation would reconfigure the V-7 feeder into four separate
24.9kV feeders from the existing overhead distribution lines located near the new substation
site. A fifth feeder breaker is proposed for the new substation to serve as an injection point for
future distributed generation (DG) resources. Members of local communities have expressed
concerns about the need for and the construction of the new 69kV transmission line and the
69/24.9kV substation, and formally raised these concerns to both SSVEC and the ACC.

Scope and Objectives

The purpose of the Sonoita Reliability Project (SRP) Feasibility Study is to independently
evaluate the operational performance and to identify deficiencies on SSVEC’s 24.9kV V-7
distribution circuit at current and forecast peak load levels, and to identify and evaluate options
to mitigate performance deficiencies. The study does not attempt to rebut or support previous
studies, findings or recommendations. All options and alternatives considered for mitigation of
operational deficiencies include only mature, commercially available technologies. All potential
options must provide a long term solution to correct deficiencies, evaluated over a 20-year
project life. The evaluation includes an assessment of potentially feasible alternatives from a
technical, economic and environmental perspective.

To accomplish the above, Navigant Consulting Inc. (NCI) was engaged by SSVEC to perform
the following tasks:

Navigant Consulting, Inc. 6
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1. Evaluate the operational performance of 24.9kV distribution circuits.
2. Evaluate the operational performance of 69kV-24.9kV distribution substations.

3. Identify the root causes of substation, distribution circuit and transmission line
operational deficiencies.

4. Conduct distribution feeder and area load growth studies.

5. Identify and evaluate mature, commercially available distributed renewable energy
technologies as potential options for mitigating distribution circuit and substation
performance deficiencies.

Evaluate the selection of 69kV-24.9kV distribution substation site options.
Evaluate 24.9kV distribution line upgrade and new construction options.

Evaluate potential environmental impacts of 69kV transmission line route options.

v x®» N &

Prepare cost estimates and comparisons of DG, renewable energy, and line
construction of alternatives to resolve distribution feeder and substation operational
deficiencies.

10. Evaluate the potential environmental impacts of line construction and DG
alternatives.

Methodology

The approach NCI employed to evaluate options includes a thorough technical, economic and
environmental assessment of potentially feasible alternatives. It includes a projection of need
for additional feeder and substation capacity, an operational and condition assessment of
existing facilities, and a reliability and performance assessment of the V-7 feeder. Both demand
and supply-side options are considered, and potentially viable alternatives are compared from a
technical, economic and environmental perspective. Viable alternatives include technologies
deemed as mature and commercially available (as viewed by those involved in or responsible
for electric utility power supply and energy delivery planning and operations). Alternatives
that are in the demonstration phase or where equipment has limited availability due to
technology limitations or absence of reputable suppliers were not considered.

Most technical, cost and economic assumptions in the feasibility study are based on data
acquired from SSVEC, field observations and inspections, and an independent review of
available records. Where existing SSVEC data was used, NCI independently reviewed it for
reasonableness, and introduced new data and analyses where none existed or was insufficient
to develop findings. The analysis includes an independent technical assessment based on
current industry practices, experience with similar facilities, and conformance with Rural Utility
Services (RUS) planning, design and reliability criteria. NCI did not directly contact or meet
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with SSVEC personnel at any time during the study, and all data and information requests were
submitted to TRC Solutions, an independent engineering and consulting firm familiar with
SSVEC’s service territory and electric delivery facilities.*

From the independent evaluation, we identified options that SSVEC could pursue to ensure a
reliable and dependable supply of electricity is maintained to SSVEC customers in the near and
long-term. All options or combination of alternatives deemed to be technically viable are
compared over a 20-year horizon using present worth economic evaluation methods. For each
option, the relative merits and trade-offs of reliability, environmental, rights-of-way and other
factors are presented and quantified. Our analysis recognizes that SSVEC will conduct public
review meetings. Accordingly, our findings include actions that should be considered to ensure
reliability is not compromised and sufficient capacity is available to meet feeder and substation
peak loads during 2010.

+ An SSVEC employee accompanied NCI and TRC Solutions personnel during site and line routing inspections,
including access to the Babocamari Ranch. However, NCI did not request data or seek opinions on the feasibility or
viability of proposed reinforcement or expansion options during our inspection.
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The existing V-7 feeder and Huachuca substation were analyzed to identify current deficiencies.
Deficiencies may include line and equipment overloads, violation of steady state voltage limits,
sub par reliability performance, operational inefficiency and inadequate line protection. To
evaluate feeder performance, NCI conducted load flow studies utilizing Milsoft's Windmil
engineering simulation model.> Other sources and data used to evaluate performance include
feeder outage statistics, applicable design standards and planning criteria, and other SSVEC
reports detailing prior performance issues. Where applicable, NCI reviewed databases,
engineering studies, and other documents for accuracy and applicability. However, all NCI
studies were conducted independently without direct input or recommendations from SSVEC
engineering, operation or planning personnel. All methods employed fo evaluate the existing
system (and applicable supply options) conform to current utility and general RUS practices,
including simulation methods and standards used to evaluate feeder performance.

Description of Electric Supply and V-7 Feeder

The V-7 feeder is served from SSVEC’s Huachuca substation near the intersection of State
Routes (SR) 90 and 82 in the town of Whetstone. The Huachuca substation includes two
transformers, one rated 69/12.47kV that serves load south and east of the substation; the other
transformer is a 69/24.9kV unit rated 7 megavolt amperes (MVa). The two transformers often
are referred to as Huachuca East and Huachuca West, respectively. The only circuit fed from the
69/24.9kV transformer is the 24.9kV V-7 feeder. The V-7 feeder serves the furthermost western
section of SSVEC’s service territory. There are no feeder tie lines backing up any primary lines
or lateral taps on the V-7 circuit.

The total length of V-7 is over 350 miles, the longest among SSVEC's feeders. The higher
voltage of the V-7 feeder — most of SSVEC’s distribution system operates at 12.47kV - is essential
in order to maintain voltages within acceptable levels. The V-7 feeder includes approximately
53.1 miles of three-phase lines, 1.6 miles of two-phase lines, and 275.6 miles of single phase
distribution. A simplified one-line diagram of the V-7 feeder is displayed in Figure 1. The
feeder does not have right-of-way easements, but grandfathered under prescriptive rights.
These prescriptive rights allow SSVEC to perpetually operate and maintain these feeder
segments, but prohibit material changes to the physical or electrical attributes of the line. The

5 NCT utilized Windmil data bases provided by SSVEC; including line impedances, nodal loads, and other devices
located on the V-7 feeder. NCI reviewed model databases and calibrated the model to match actual loads and to
confirm actual line performance.
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feeder serves about 2400 electric meters or about seven meters per line mile; low, but not
uncommon for a rural feeder serving mostly residential and small commercial load.

Figure 1: V-7 Feeder Diagram
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Reliability Performance

For over 10 years SSVEC has collected outage statistics, including the number of sustained
outages by cause, duration, and number of customers affected, among other data.s (NCI used
the SSVEC data without modification to derive each of the reliability charts that follow.) One of
the more common statistics utilities collect is the total time that customers are out of service,
measured in minutes or hours. Figure 2 presents annual customer outage hours, which over 10
years has averaged three hours per customer. While high, the duration is not unusual for very
long feeders; the value drops to 2.4 hours if 1999 is excluded (in 1999 several wind-related
events interrupted all customers served by the feeder).

s Sustained outages typical are those that interrupt service for more than five minutes; outages less than five minutes
are classified as momentary interruptions by the Institute of Electrical and Electronic Engineers (IEEE), although
some utilities apply a lower time threshold.
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Figure 2: Annual Average Outage Hours per Customer
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In addition to the above chart, NCI also assessed reliability performance using other common
indices that measure interruptions at the system level, often referred to as SAIFI (average
frequency of interruptions per customer), SAIDI (average duration of interruptions per
customer), and CAIDI (average duration of interruption per customer). Results are for the
V-7 feeder summarized in Table 1.7 Similar to other utilities, the annual values can vary
dramatically, often due to changes in the number of severe weather events.

Table 1: V-7 Reliability Indices

Year SAIFI SAIDI CAIDI
1999 1.5 8.9 5.9
2000 0.9 22 2.6
2001 2.8 4.5 1.6
2002 1.5 23 1.5
2003 0.5 0.9 2.0
2004 03 0.5 1.8
2005 1.8 3.0 1.6
2006 0.3 1.1 3.9
2007 1.5 4.8 3.2
2008 1.3 1.6 1.3

7 The SAIDI index is very similar to the charts that summarize consumer outage hours; the number of customers is
used to derive SAIDI and other indices presented above.
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Figure 3 presents the annual outages on the V-7 feeder over the last 10 years. Although the
number of outages is higher than more compact feeders with fewer feeder miles, the number
does not appear ino<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>