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You were born and raised in New Jersey I see, well I was bornAa?1qll¥3i§Edlt8 Yuttna,`3A 3ibna and have watched as Arizona
Public Service has steadily raised their rates with the Corporatiol*{s'§Q;;¢T'ijr1*lis1§i_ol~ls; blessings year after year. The
homeowner must just grit their teeth and tighten their belts even more which isn't too hard considering the meals we must
give up just to pay APS bills. This new DMS that you are allowing them to pass back to we the consumer is to say the
least the most unrealistic thing I have ever heard of. They are going to give builders of new construction rebates that they
are going to collect from people who already own their homes and are at the mercy of APS since their are no other
providers. The average home per APS will have an increase of $9 10 per month now per their own records they service
978,000 residential customers in Arizona which by my meager math skills comes out to not quite 9 million a month for an
increase take away from that rounding out 3 million for the program totals that leaves 6 million for one month and 9 million
for the remaining 11 months for a total of 105 million a year lust on residential not including commercial which would be
higher. Now you have another one scheduled on your docket. The residents of this state need someone to speak up and
say enough is enough. We are a right to work state and as such our incomes are low now take into account that a lot of
these people are retired living on fixed incomes which are not going up and many, many more residents have and are
losing their jobs the Corporation Commission needs to stand up for the residents that they are supposed to represent and
say no to any other rate increases. California doesn't let APS dictate to them and l can sell out and move right across the
river not pay the high rates that Arizona Corporation Commission has blessed and not pay anymore in taxes. Somebody
in the Corporation Commission needs to do the math.

Respectfully,
Donna R. Roland

Arizona Corporation Commissar
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